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BBE/IEHHUE

BxmrodeHHe MSUCIHILIHMHBL «YCTHBIE H ITHCHMEHHBIE KOMMYHHKAaTHBHBIE TEXHOIIOTHH B
Ipo¢eCCHOHAIBHOH cdepe» B padOUHil yueOHBIH ITIaH HOBOTO ITOKOIEHHS OTBeYaeT HACYIITHBIM
3arpocaM oOmiecTBa H  OOYCIIOBIEHO OCO3HAHHEM HEOOXOZHMOCTH TI'YMaHHTapH3aL[HIH

00Opa30BaHHSL.
KoMMyHHKaTHBHAA KOMIIETEHTHOCTh PACCMATPHBACTCS CErOAHS KaK OJIHA M3 BaKHEHIIIX
COCTABILIFOIIX T'YMAaHHTApPHOH IIOATOTOBKH MarHcTpa. Ee ((opMHpoBaHHEe — BaKHEHINAS

COLIHAJIbHASA H COIHOKYIILTYPHAS 3aj[aya, IIOCKOIBKY ITyTh K IIPo(eCcCHOHATLHOMY YCIIEXY JIMYHOCTH
BO3MOKEH JIMIIL YEPE3 SI3BIK M C TIOMOIIBIO S3BIKA.
[{enbr0 OCBOEHHS THCIIHILIMHEI «YCTHEIE H ITHCBMEHHBIE KOMMYHHKATHBHBIE TEXHOIOIHH
B IpodeccHOHAIBbHOH cdepe» SBIIETCA H3YYeHHe BHAOB H (POpM KOMMYHHKATHBHOMH
IeSTeJIbHOCTH, CITOCOOO0B €€ OCYIIeCTRIeHH S B c(pepe IMpodheCCHOHATTbHON KOMMYHHKAITHH.
3agaurl OCBOEHHS JIH CIIMITJIFHBI
- COBEPIIEHCTBOBAHHE BCEX BHIOB PEYEBOH JEATEIIBHOCTI,
- Pa3sBHUTHE HABBIKOB JeJIOBOr0O OOINEHHS;
- (OpMHpPOBaHHE YMEHHS HCIIOIb30BaTh IICHXOIOIrHYeCKHEe MeXaHH3Mbl B3aHMOJIEHCTBHS
TFOJIEH.

JlucipmumHa — SBISIETCS PO ECCHOHAILHO-OPHEHTHPOBAHHOH, ITPEJHA3HAYEHHOH IS
TTIOJITOTOBKH MariCTPaHTOB. J[HCIMIUIMHA Oa3sHPYETCA Ha 3HAHISX, TIOTYUEHHBIX O0YYAIOIIHMIICS
Ha IPEIIIECTBYIOIHX VPOBHIX 00pa30BaHH .

B pesymbTare OCBOEHHS IHCIMIUIMHBI OOYYAIOIIHIICS JOJIKEH OCVYIIECTBIISATH JIEIIOBYIO
KOMMYHHKAIIHIO B YCTHOH H IIHMChbMEHHOH (popMax B KaKIOH H3 pa3HOBHJIHOcTeH (Oecepa,
COBEII[aHHE, IIEPErOBOPHI, TeNe()OHHBEIH PasrOBOP, KOHCYIBTHPOBAHHE, JEIOBOE ITHCHMO),
HCIIOIB30BaTh COOTBETCTBVIOINNE CTHIH OOIeHHSI, BepOalbHBle H HeBepOalbHEIE CPeACTBa
B3aHMOJICHCTBHS, OCYIIECTBISATh IPO(QECCHOHATLHOE B3aHMOJECHCTBHE C IIPHMEHEeHHEM
HH()OPMaITHOHHO-KOMMYHHKATHBHBIX TEXHOIOTHIL, BIaJeTh peYeBBIMH TeXHHKAMH H TeXHHKAMH
CIIYIIAaHHS B HH() OpPMAIlHOHHO- KOMMYHHKAIIHOHHBIX CHCTEMAX, IIPHBOAHTE B JIEHCTBHE TEXHHKH
TICHXOIIOTHYECKOr0 BIIMSHHUS, BepOarmsar(ii 3MOIMHI H YYBCTB, TEXHHK «MaJOro pasroBopay,
IIPHMEHSITh OCHOBHBIE THITBI S3BIKOBBIX HOPM, COOMIOMIEHHE KOTOPBIX ITO3BONSET JIOTHYECKH
BEPHO, apr'yMEHTHPOBAHHO, SICHO H IIPAaBHIIbHO CTPOHTh Peyb, O(OPMIISITH JEIOBbIe OyMarw,
pelaKTHPOBAaTh HX TEKCTHI, IIOHHMAaTh, 0000IaTh, aHATH3HPOBATh ITOIYyYaeMyK HH()OPMAITHIO B
paMKax JIeIOBOH KOMMYHHKAI[MH, COOMIONATh OOIIEITPHHSATHIE IIPABHIIA PEYEBOr0 ITOBEIEHISL,
COBEPIIECHCTBOBATh YPOBEHb COOCTBEHHOH PeUeBOH KYIBTYPHI B JIETIOBOH cepe.
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COJ/IEP)KAHHUE ITPAKTHYECKHX 3AHATHH

IIpakTHyeckoe 3ansarme Nel. llpodeccHoHAIbHAS KOMMYHHKANHA KaK MEXaHH3M
B3aHMO/JeHCTBHSA B cpepe Je10BbIX O THOLICHHH.
Ileab: M3yunTh CYIIHOCTh peueBOH KOMMYHHKAIIHH, ITPOAHAIN3HPOBATh €€ MOJIEIb, () YHKI[HH H
BHBI. PacCMOTPeTh COCTaRISIOIIE KOMIIOHEHTHI YCIIEIITHOM PeueBOH KOMMYHHKAI[HH.
B pesyjabTaTe 0CBOEHHSA TEMbI CTYJEHT J0/IZKEH
3HATD ITPaBIUIa U TPeOOBAaHHA JIETIOBOI'0 3THKETA, OCHOBEI JIOTHKH, TEOPHH H ITPaKTHKH
apryMeHTaIH;
YMeThb BRIOHPATh ST3BIKOBEIE CPEJICTBA B COOTBETCTBHH C CHTYaI[HMEH OOIIEHIS,
BJIaJleTh HAaBEIKOM ITPO(eCCHOHAIbHOIO OOINEHHS.
AKTYAJIBHOCTL TeMbl OOYCIIOBIIEHA  HEOOXOMHMMOCTBK)  OBIAAeHHS  OOYYAIOIIIMICS
KOMITETEHIHEH Y K-4.

Teopernueckasi YacThb:

CVIIHOCTE PEeYEBOH KOMMVYHHKAIMH, €€ MOAelnb. (DVHKIMH PeYyeBOH KOMMYHHKAIH.
Bugel xOMMYHHKAIMH. COCTABISIOINHE KOMITOHEHTBI VYCIIEINHOH PeYeBOH KOMMYHHKAIHI.
Peueponn  moarexcr. Mertasgselk.  OCHOBHBIE  TeOpHH — OOIeHHS.  MHTepakTHBHaS,
KOMMYHHKAaTHBHAs, TIEPLIENITHBHAS CTOPOHEI O0IeHH . OOIIeHIe H KOMMYHHKAIIHS. CXOCTBA H
PasIIHYISL.

OOneHne — CIOKHBIH MHOTOIUIAHOBBIH ITPOIECC YCTAHOBJIEHHS H Pa3BHTHS KOHTAKTOB
MEKIY JIEOIBMH, ITOPOKIAEMBIH ITOTPeOHOCTSAMH COBMECTHOH IESTEIIPHOCTH H BKIIFOYAIOIIMI B
ceOs oOMeH HH(pOpMaIHeH, BRIPaOOTKY eIHHOH CTPaTerHH B3aHMOJEHCTBHS, BOCIIPHSTHE H
IIOHHNMaHHe Jpyroro 4ejloBeka (KpaTkumii IIcHXolorH4yeckHii ciaoBapb. M., 1985). U3
OIMPEHEIIEHUST OOINEHMS BBITEKAET, YTO 3TO CIOKHBIM IIPOLECC, B KOTOPBIH BXOIAT TPH

COCTaBIISTIONIHE:
. KOMMYHUKamMEHas cnopora 00IeHH S (00MeH HH(]popMaIlHeH MeX Iy IIFOAbMH),
. uUHmMepaxmueHas cmopora (OpraHu3aIlHsI B3aHMOJSHCTBHS MKy HHIHBHIAMH)
. nepyenmueras cmoporna (IPOIECC BOCIIPHATHSI APYr JIpyra ITapTHEpaMH II0

OOIIEHNIO H YCTAHOBJIEHHE B3aHMOIIOHHMAHHS).

Takmm oO0pasoM, MOXHO TOBOPHTE 00 OOIEHHH KaK OpraHM3alfiil COBMECTHOH
NESTENFHOCTH H B3aHMOOTHOIIIEHHH BKIIFOUEHHBIX B HEE JIFOJIEH.

[lepemaya wHHQOpPMAIIMH BO3MOXKHA C IIOMOINBIO B3HAKOB, 3HAKOBEIX CHCTEM. B
KOMMYHHKAaTHBHOM IIpoIecce OOBIYHO BEIJEIIIIOT 6epbaivHY 0 H He@epoansHYI0 KOMMYHUKALLIO.

Bepoansrnaa koMmmyHukayua oOINEHNS OCYIIECTBIISETCS ITIOCPENCTBOM peyl. 11on peus o
TTOHHMAETCS €CTeCTBEHHBIH 3BYKOBOMH SBBIK, T.€. CHCTeMa (POHETHYECKHX 3HAKOB, BKITFOYAFOIIIX
IBa IPHHIMIIA — JIEKCHYECKHIT H CHHTAaKCHUYECKHI. Peub SBIISETCS YHHBEPCAILHBIM CPEICTBOM
KOMMYHHKAI[HH, TaK KakK IIpH Ilepefadye HHPOPMAIHH C €€ IIOMOMIBI0 IIepellacTCs CMBICTI
cOOOIIEHHA. braroaps pedn OCyIIECTBIIIETCS KOMHPOBAHHE H JeKOIHPOBAHHE HH()OPMALIHH.

HeeepoanbsHaa KOMMYHUKAWUA:
. BuzyanpHble BHABI OOMIEHHS — 5HTO JKecThl (KHHECHKAa), MHMHKA, II03BI

(MAaHTOMHMFKA), KOXHBIE peakuuH (TIOKpacHeHHe, IIOONeQHEHHE, ITOTOOTHENIEHHE),
IIPOCTPAHCTBEHHO-BpeMeHHAS OPraHM3aI[Hs OO0IeHH (TIPOKCEMHKA), KOHTAKT IIa3aMH.

. AKycTHYecKasl CHCTEMa, BKIIOYAroIas B ceOS  CIeAVIOIHE  ACIeKTHI:
MapalHHIBHCTHUECKYIO  CHCTeMY  (TeMOp  romoca,  JQHANla30H,  TOHAIBHOCTE) H
SKCTPAIMHIBHCTHYECKYIO CHCTEMY (9TO BKIIOYEHHE B PEYb ITAy3 H APYTHX CPEICTB, TAKHX KaK
TIOKAIIIMBAHHE, CMeX, TUT1a4 H AP.).

. TaxkTHiabHasS cHcTeMa (TakecHka) ( IIPHKOCHOBEHHS, IOKATHE PYKH, OOBSITHI,
HﬂueH}fH).

OmbakTopHast cHcTeMa (TIPHSTHBIE H HETTPHATHBIE 3allaXH OKPYKAIOIIEH CPEIbI;
HcKyccT%ﬁ%ﬁﬂgE%ﬁ‘%@{He 3aIaxy YeIOBeKa).

Ceprudukar:  2COIJ@RIE OO BEHIA DTPAFRA0THIOTPEOHOCTH COBMECTHOH JeSTEIIBPHOCTH JIXOJeH. JlemoBoe

A I eI E T O "BEE A i pe ATIonaracT HeKOTOPBIH pe3YILTAT — H3MEHEHHE ITOBEJEHHA H

ACATCIIBHOCTH JPVYI'HX J'JIDI[Eﬁ.
Nencteutened: ¢ 19.08.2022 no 19.08.2023



OOmIeHHe BBICTYIIAeT KaK MEXKIHYHOCTHOEe B3aHMOJICHCTBHE, T.e. CBSI3H H BIHSIHHE,
KOTOpPEIe CKIIaJbIBAIOTCS B pe3ylIbTaTe COBMECTHOH JIesITeIbHOCTH JIIOJEH.
BBIIENSIOT CleyIOIHE BHABI B3aHMOJEHCTBH .

. TPYIMIOBAs HHTErpallHsa (COBMeCTHAS TPYAOBAS IeITelIbHOCTh, KOOIIepallHs),
. KOHKYPEHIHS (COIEpHHYECTRO),
. KOH(IIHKT.

Jlng Toro 4yroOwl oOmeHHe OBIIO S(PQEeKTHBHBIM, JHAIOTHYECKHM, HeOOXOIHMO
COOIMOAATE CIEAYIOIIHE YCIIOBHAL:

1. PaBEHCTBO IICHXOJIOTHYECKHX ITOZHI[HH COIHAIbHBIX CYOBEKTOB HE3ABHCHMO OT
HX COLMAJIbHOT'O CTaTyca,

2. pPaBEHCTBO B IMPH3HAHHH aKTHBHOH KOMMYHHKAaTHBHOH POIH IPYT IPYra;

3. PaBEHCTBO B IICHXOIIOTHYECKOH B3aHMOITOJIJIE PIKKE.

CrennpHKOH B3aHMOASHCTBHA ABISIETCSA TO, YTO KaKIbIH €r0 YYaCTHHK COXPaHSET CBOIO
ABTOHOMHOCTh H MOKET 00eCII€YHBATh CAMOPET VIISIIHIO CBOMX KOMMYHHKATHBHEBIX JIEHCTBHH.

P.bein3z oOpeauHmi HaOmrogaeMele OOpasiibl B3aHMOJCHCTBHUS B UETHIpPe ITIOOAIbHBIX
KaTeTOpPHH, KOTOPEIE (PHKCHPYIOT (pOpMY B3aHMOJIeH CTBHS:

CVILIECTBYET HECKOJIBKO TEOPHH, OOBSCHSIONIMX MEXIHYHOCTHOE B3aHMOAcHCTBHE. K
HHM OTHOCSTCS. TeOopHS OOMeHa, CHMBOJIMYECKHH HHTEPAKI[HOHH3M, TEOPHS VIIPaBIEHHS
BITIEYATIIEHHSMH, TICHXO0AHAJINTHYECKAS TEOPHSL.

Ilepuemua — 1porecc BOCIIPHATHS, CIIOCOOCTBYIOIIHI B3aHMOIIOHIMAHIIO YUaCTHIHKOB
OOIIEeHH 4.

YenoBek oco3HaeT cedsd dYepe3 APYroro 4YejoBeKa IIOCPEICTBOM OIIpelelIEHHBIX
MEXAHH3MOB MEKITHYHOCTHOH ITEPLENIIHH. K HHUM OTHOCSTCS:

ITO3HAHHE H IIOHHMAHHEe JIFOIbMH APYT Apyra ( HIeHTH(HKAINI, SMITaTHS, aTTPaKI[HI),

ITO3HAHHE caMOoro ceOd B ITporlecce oOmeHHS (pedpiIeKCH);

IIPOTHO3HPOBAHHE TIOBeJeHH MapTHePa Mo O0INeHHIO (Kay3albHas aTPHOYITHS).

HNaeHTHPHKANMA — CITOCO0 ITO3HAHMS APYTOro YeJIOBeKa, ITPH KOTOPOM ITPeAIIOIOKEHHE
O €r0 BHYTPEHHEM COCTOSHHH CTPOHTCS HA OCHOBE ITOIBITOK ITOCTAaBUTH ce0s Ha MECTO IIapTHepa
I10 OOIIEHHIO.

IMIATHSA — SMOI[HOHAIIBHOE COIIEPeKHBAHIE JPYTOMY.

ATTpaknmua (TIIpHBIeYeHHe) - (opMa IMO3HAHHSI APYrOoro 4YeloBeKa, OCHOBAaHHAS Ha
( OPMHPOBAHHH YCTOHYHBOI'O ITIO3HTHBHOI'O YYBCTBA K HEMY.

Pediekcus — MeXaHH3M CaMOIIO3HAHHS B ITpolEcce OOINEHHS , B OCHOBE KOTOPOrO
JIEKHT CIIOCOOHOCTh 4YEJIOBEKA IIPEACTABIIATh, KAaK OH BOCIIPHHHMAETCSA TIAPTHEPOM IIO
OOIIEHHTO.

Kay3anbHaa aTpudynmuss — MeXaHH3M HHTEPITPETAI[HH ITOCTYIIKOB H UYYBCTB JPYIOrO
yeJIoBeKa (BRISICHEHHE ITPHYHH ITOBeIeHH S 00bheKTa).

OcoDeHHOCTH JIMYHOCTHOH, MEKIHYHOCTHOH, MACCOBOH, CIEIHAJIH3HPOBAHHOM
KOMMY HHKAIl 1.

MeXIMYHOCTHAS KOMMYHHKAIIHS OCVIIECTBIIIETCS B TeX BHAAX OOIIEHHS, KOTOPBIE
ITPEATIONArarT IIparMaTHYECKHE IIEH H KOHCTPYKTHBHOCTEH PEIIEHHH, H T'OTOBHOCTH KaKaoro
ITapTHepa K aJleKBaTHOMY IToBeieH 0. [TangrmoBa A.Il. pazmidaeT msITh BHAOB KOMMYHHKAI[HH
ITO3HABATEIIbHYIO, YOEKIAIOIIYIO, SKCIIPECCHBHAS, CYITECTHBHYIO, PHUTYAJIbHVIO. /I KaKIoro
H3 HIX XapaKTEPHBI CBOHM IIEIH H OXHIAcMBIH PE3YILTAT, YCIIOBHS OpPraHH3al[HH, a TaKkKe
KOMMYHHKAaTHBHEIE (DOPMBI H CPeJ[CTRA.

Bomnpocsl 1 3a1aHNA:
1. Jlna ycneutroit no02omoekil il HpoGeoeHils 0enoeoii beceovl HeobXooUMO:
- HMMETH IIPHBIIEKAT eJIbHEII BHEIHIIH BH]I

© onb MR HABHARHRT OBOPHT

Ceptuchukar:  2G00000DHIFE TIPRPSETHOHATIONDBEBOSH 00IacTH
Snanenet: WeOwxopy MEIBATE TOBEPIE rmapTHepa

- OBITH Be K IHMBLIM
Hencreurener: ¢ 19.08. 234 iPH HAT{FIOHAIIbHEIE OCOOSHHOCTH TTapTHEpa
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- 3HATh PeUEBBIE IIPHEMBI BO3IACHCTRBHS Ha cOOECEIHIKA

- IIPaBIILHO pacCaJiTh COOECEIHHKOB

- PaIOHAJIBHO OIPEIEIHTE IEPEeYeHb 00CYKIAEMBIX BOITPOCOB

- He VIIYCKaTh MHHI[HATHBY H3 CBOMX PYK

- SICHO IIPEJICTABRIIATH 1IE7Ih, KOTOPYIO HYKHO JIOCTHTHYTE

- cos3marh YIOOHEIE YCIIOBHS IS OeCeIbl

- HE CIIOPHUTH C TTAPTHEPOM.

IIponomepyiime npueedenHvie haxmopuvl 6 nopsaoxe sHaqumocmu, ¢ Baudeil mouxit 3pemnus
(Ha nepeoe mecno nocNMaevnle camoe 8ax3CcHoe, Ha nociledHee — camoe He3HadumenbHoe).
2. Onmuwume cumyayuio, K020a 6vl UCHBINbIEANAL MPYOHOCIL € 00ujeHull ¢ coObeceOHUKOM.
Kaxoevt 6w npuuumst smux mpyonocmeii? Voanocs au ux npeodoiens e npoyecce beceowvl
(nepezcoeopoe)? Kaxue zampyonenus Buvl ucnvimuvieaeme uaue ece2o 6 npoyecce a) 6vinogozo
obuenus, 6) 0enoco2o obujenis.

IIpakTHueckoe 3aHaTHE Ne2: Buabl pedeBoil aeATeibHOCTH. BepdasibHasi 1 HeBepOaIbLHAA
KOMMY HHKA ML
Ileab: OXapakTepH30BaTh BHIBLI PEUEBOH MEATEIBHOCTH. M3YVUHTEL ITYTH COBEPIIEHCTBOBAHHSI
HABBIKOB YCTHOH PeYH, OCOOEHHOCTH HEBEPOAIIBHBIX CPEACTB OOIIEHH.
B pesyjabTaTre oCBOeHHE TEMbI CTYAEHT J0JIZKeH
3HATH OCHOBHBIE BHBI PeYEBOH JEATEIILHOCTH ; HMETH IIPeICTaBIIeHHE O BepOabHOH 1
HeBepOallbHOH KOMMYHHKAI[HH,
YMeThb BEIOHPATh S3BIKOBEIE CPEJICTBA B COOTBETCTBHI C CHTYaI[HeH OOINEeHH S, ITONb30BAThCA
CpeacTBaMH BepOalbHOH H HeBepOATIbHOH KOMMYHIKAL[II.
BJIAJeTh HABLIKOM PacIIO3HABaHHU A KECTOB, MUMHKH, ITAHTOMHMHKH YYACTHHKOB OOIIEHHS.
AKTYAJIBHOCTL TeMbl OOYCIIOBIIEHAa  HEOOXOMHMMOCTBK)  OBIAJEHHS  OOYYAIOIIIMICS
KOMITETEHIHEN Y K-4.

Teopernueckasi YacThb:

Bumbl BepOambHOH KOMMYHHKAITHH: YCTHAS, ITHCEMEHHAS peyb, CIIyIIaHHe. Y CTHAas Peyb:
JTHAJIOr KaK OfHa H3 (popM pedyeBoro oOmeHnsa. BHABI Juanora; HHQOpMaIHOHHEIH, (paTHYeCKHH,
MAaHMITYIISSTHBHBIH, ITOJIEMHYECKHH. KOMMYHHKAaTHBHEIE Oaphephl HEITIOHHNMAHHSA H CIIOCOOBI HX
TIPeOOEHIS.

K BepGambHBIM cpelicTBaM KOMMYHHKAI[HH OTHOCSTCS ITHCbBMeHHasd H YCTHas peyb,
CIIYIIIaHHE H YTeHHe. YCTHas H IHMChMeHHas pedb YYacTBYIOT B ITIPOH3BOJICTBE TeKcTa (IIporiece
repegayl HH(OPMALHH), a CIIYVIIAHHE H YTeHHE — B BOCIIPHSATHH TEKCTa, 3aJI0KEHHOH B HEM
HH(pOpMAaIHI.

OOHHM H3 OCHOBHEIX CPEJCTB IlepefauyH HHQOpPMAaIMH SBISIeTCI peub. B  peun
peanH3yeTcs H Yepe3 Hee IOCPeJCTBOM BBICKA3BIBAHHIH BBITIOIHSIET CBOK KOMMYHHKATHBHYIO
(PYHKI[HIO S3BIK. K OCHOBHBIM @hyukyusm s3vika B TIpollecce KOMMYHHKAI[HH OTHOCSTCS:
KOMMYHHKaTHBHas ((QyHKIHSA oOMeHa HH(pOpMAIIHEH), KOHCTPYKTHBHas ((popMyIHpOBaHHE
MBICIIEH), ame/UISTHBHaAs (BO3JCHCTBHE Ha ajpecaTa), SMOTHBHAs (HEIOCpPeICTBeHHas
SMOI[HOHAJIPHASL PeaKI[Hd Ha CHTYaIHIo), (paTHyeckasd (O0OMeH PHTYaJIbHBIMH (3THKETHBIMH )
(popMyIaMH);, MeTas3bIkoBas ((PYHKIIS TOJIKOBaHHS. Fcromb3yeTcs IIpH HeoOXOMHMOCTH
IIPOBEPHTE, TIONB3YIOTCS JIH cOOeCEeTHHKH ONHHM H TEM e KO OM).

(DYHKIHIO, KOTOPYIO BEIIOIHSAET S3BIK B IIPOIECcCe KOMMYHHKAL[HH, OITPEeJelIsIeT BHI
BBICKA3BIBAHHSA H OTOOpP CIOB. B 3aBHCHMOCTH OT Ilelei, KOTOPBIE IPecleAyIOT YYacTHHKH
KOMMYHHKAIIHH, BRIIEISIOT CIeQYIOIIHE THIThI BhICKA3bIBAaHHI: COOOIeHHE, MHEHHE, CYKIeHHE,
peKOMeHAAHH - coBeT KDHTHUECKOe 3aMeYaHHe, KOMIUTHMEHT, MIPE/TOKEHHE, BBIBOJ, PE3IOME,
BOITPOC, YEBFIOHHON MOANMCbIO

gﬁ;’;‘;ﬂzm 2 Eﬁg 891 (i) ﬁ@ﬁiﬁ%ﬁi{aﬁﬁ@ MHIOFD M BHYIPEHHIOK. BHYTPEHHSI pedb ITOHHMMAeTCcS Kak
00 I_[[EHIIE: yernoBeka ¢ caMHM coOoii. Ho Takoe oOIneHHe He SBISeTcSI KOMMYHHKAIHEH, TaK KaK
He ITPOHCXOJHT OOMeHa HH(popMaIel. BHeIHII peyp BKIIOYaeT B ceOS JHAIOr, MOHOJIOT,

Nencteutened: ¢ 19.08.2022 ho 19.08.2023
YCTHVYIO H IHNCBEMCHHYIO PCHb. HpDﬁHE‘:Mﬂ JHAIIO'a ABJIACTCAH OCHOBHOH T H3YVUCHHA ITPOIccca
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KOMMYHHKAIIHH. JIHaTor — BHJI pPedyH, XapaKTepH3VIOIIMMIICSI 3aBHCHMOCTBIO OT OOCTaHOBKH
pasroBopa, OOYCIOBIEHHOCTHIO TPEABIAYIIIHMH BBICKA3bIBAHHSAMH. BEBIZEIIIOT CIeIyIOIIHe
BHJIBI JHAJIOra: uHpopmamueHsiii (IIpollecc Iiepelaydl HHGOPMAIHH), MAaHUNYASMGHbII
(CKpeITOE VyIIpaBieHHe coOeCeTHHKOM). PeueBbIMH cpefCcTBaMH MAHHITYISITHH SBIITEOTCS:
SMOILIHOHAJIPHOE BO3JACHCTBHE, HCIIOIb30BaHHE OOMIECTBEHHBIX HOPM H IIPeCTaBJICHHIL,
JTHHTBHCTHYECKasS TIIOAMeHa HHQOpMAaIN, noremuveckuil, ¢amuueckuii (TOAAepKaHHe

KOHTAKTa).
B mporiecce KOMMYHHKAITHH MOT'YT BOSHHKHYTH KOMMYHHKATHBHBIE OaphephI:
1. Jocuueckuii b6apvep — BO3HHKAET Y IIAPTHEPOB € HEOJHHAKOBBIM BHIOM

MBIIDICHHSI. B 3aBHCHMOCTH OT TOro, KakHe BHIBI H (POpMBI MBINUIEHHS NpeoOlIafaroT B
HHTEIIEKTe KaKI0ro mapTHepa, OHH OOIaloTc I Ha YPOBHE ITOHHMAHHS HIH HETTOHIMAaHHS.

2. Cmunucmuyeckuii  bapvep —  HECOOTBETCTBHE  (DOPMBI  IIpeiCcTaBICHHS
HH(pOpPMAI[HH ee coJlepKaHHI0. BO3HHKaeT IpH HeNpPaBHIBHOH OpraHH3allHH COOOINEHHS.
CooOmieHHe JOMKHO OBITH ITOCTPOEHO: OT BHHMAHHS K HHTEPecy, OT HHTepeca K OCHOBHBIM
ITOIOKEHISAM, OT OCHOBHEIX ITOJIOKEHHMH K BO3paKeHHSAM H BOIIPOCAM, OTBETaM, BEIBOJAM,
PE3FOMHPOBAHHIO.

3. Cemanmuueckuii (cmvicioeoil) bapvep — BO3HHKAeT IIPH HECOOTBETCTBHH
JTHHTBHCTHYECKOI'O CIIOBaps CO CMBICIOBOH HH(pOpPMAIHEH, a TaKXkKe H3-3a Pa3IHYHi B PeYeBOM
ITOBEEHHH ITPeICTaBUTENIeH pa3HBIX KYIbTYP.

4. Donemuueckuii bapvep — TPENATCTBHS, CO3JaBacMble OCOOSHHOCTSIMH PpedH
TOBOPSIIETO (JIHKIIHS, HHTOHAIHSL, JTIOTHYEeCKHe YAapeHHT H T.1.). HaJlo TOBOPHTH YeTKO, BHATHO,
JOCTaTOYHO TPOMKO.

Cynmocrb BepOaabHoro oomenns. Iloreps mHpopManmuH M crnocodbl  ee
BOCNIOJIHEHH A B Bep0aJIbHOM 00IIeHHH.

JlemoBoe oOImeHHe IIpeAIloNaraeT He TOIMBKO H He CKOIBKO TIepefauyy SMOIHOH.
COCTOSIHHIH, CKOJIBKO Nepefady HHpopManuu. ComeprkaHHe HH(-HH IepefaeTcsd IMPH ITOMOIIH
SI3bIKA, T.€. IIPHHHUMAET BepOalbHYI0, HIH CIIOBECHYIO (popMy. IIpH 3TOM 4acTHYHO HCKaKaeTCs
CMBICTI HH(]-HH, YaCTHYHO IPOHCXOIUT ee moreps. IIpn nepemauyn HH(-HH HYKHO BO3ZHHKIIIYIO
HJICI0, MBICIIb CHadala CIOBECHO O(OPMHTh BO BHYTPEHHEH pedH, 3aTeM IIEPEBECTH H3 BHYVT.
peuYr BO BHEIIHIOIO, T.€. BRICKA3aTh. ITO BRICKA3BIBAaHHE JODKHO OBITH YCIIBIIIAHO H ITOHSTO. Ha
KaKJIOM ASTalle IPOHCXOJHT IIOTEPH HH(p-HH H ee HCKakeHHe. BelHYHHa 5»THX IIOTEPh
onpefeasdeTcs H OOMMM HeCOBEPIIEHCTBOM YelIOB. PEYH, HEBO3MOKHOCTHIO IIOIMHO H TOYHO
BOCITOJIHHTH MBICITH B CIIOBECHEIE (DOpMBI. M BCe Ke ITIOAH MOHHMAIOT APYT Japyra. [IoHmMaHHe
IIOCTOSIHHO KOPPEKTHPYETCS, ITOCKOJIBKY OOIEHHE 3TO He IIPOCTO Iepefaya HH(-HH, a OOMEH
HH()-efi, MpeaTonararonieil oOpaTHYIO CBS3b.

HeBepoaibHbIe cpecTBa 00IIIEHH 5.

SI3BIK MHMHKH H KeCTOB B JEIOBOH KOMMYHHKAIHMH. [IOHATHE KecTOB H HX
KnaccHpHKarusg. @DakTOphl, BIMSIOINHEe Ha HHTEpPIpeTallHi0 HeBepOalbHBIX CHTHAIOB B
nmporecce OOMEHHSI. 30HBI H JUCTAHUHH B JEIOBOH KOMMYHHKAI[HH. OpraHH3aLfs
IIPOCTPAHCTBEHHOM CpeJbl B IeJIOBOH KOMMYHHKAITHH.

Busvanvnas (Heeepbanvnas) xommyHuxayus — ITepellaya HHQOPMAIHH ITOCPeJCTBOM
HeBepOalIbHBIX CPeJICTB OOIMIeHHS (KeCTOB, MHMHKH, TeJIOJBHKEHHI, I[BeTa, IIPOCTPaHCTBEHHOMH
cpednl H T.A.). BHayanpHbIi OOIHK 3aJaeTcs BpeMeHeM H T'OCHOACTBYIOIIHMH B 3TOT IT€PHOL
TeHAeHIMSIMH. CIIOPTHBHBIE TEHJEHIIHMH HaIllero BeKa JUKTYIOT o0pa3 JelIOoBOr0 4YelIOBeKa.
UToOBl 4elmoBeka He BOCIPHHHMAIIH OTPHIATEIbHO, OH 00Sg3aTellbHO MJO/DKEH BBIJaBaTh
onpeleleHHYI0 HH(pOPMAIHIO HeBepOalmbHBEIM cItocoOoM. Ilo HeBepOalbHOMY ITOBeJEHHIO
ITapTHepa MO0 KOMMYHHKAI[HH MBI MOXKeM ONpeJelIHTh er0 YCTaHOBKY Ha oOIeHHe. Pa3mHyaroTr
CIIEAVIOIIHE YCTAaHOBKH: JOMHHHPOBAaHHE — PAaBEHCTBO - ITOJYHHEHHE, 3aHHIEPECOBAHHOCTh —
He3aHHTePeCOBAaHHOCTh, O(PHIMMAIFHOCTh — JOBEPHTEILHOCTD, 3aKPHITOCTh — OTKPBITOCTD.

Poiih B JI€30Bgi Gecene cpeicTB HeBepGAILHOTO OOLIEHHST

Ceprudurar:  2coldeBEPOBsECP2BA7BO0MME00s043KHHECHKA, ITPOCOAHKA H HSKCTPAIHHIBHCTHKA, TaKecHKa,
SnanenfipoKCEMITRA ! MO SIAIMEl KiHec. cp-Ba (IT03a, JKECT, MHM., ITOXOHKA, B3IV H T.OL) —

3PHTEIBHO BOCIIPHHHMAEMbBIE JBHKEHHS IP. 4ell., BBIIL. BBIPA3HTEIbHO-PETYISTHBHYIO (P-I0 B
Aevcrengn & ' RUTHHOCE A F- SKCTpa-IHHT. SBJISHHSIM OTHOCST XapaKTepHCTHKH ronoca. IIpocomika — 310
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oOmiee Ha3B. TAKUX PHTMHKO-HHTOHI[. CTOPOH Peul, KaK BEICOTa, TPOMKOCTh TOHA, TeMOP, CHIIa
yaapeHHs. OKCTPalHMHIB. CHCTeEMa — 5TO BKIIOYEHHEe B pedb IIay3, a TakKke pasll. poja
TICHXO(H3HOIOT. IIPOSBI. Yell.: Tjlayua, KaIllsd, cMeXa, H T.11.. K TakeCHYeCKHM cpeJcTBaM OOII.
OTHOCSTCS JHHAMHYECKHe ITPHKOCHOBEHHS B (DOpMe PYKOIMOKATHS, ITOXJIONBIBAHU S, TToIelTys. K
IIPOKCEMHY. XapaKTEpHCTHKAM OTH. OpHEHTAall. ITapTHEPOB B MOMEHT OOII, M JHCTAHIHS MEXIY
HUMH. Ha 5TH XapaKTepHCTHKH IpSIMOE BJIMSHHE OKa3bIBAIOT KYIbTYPHBEIE H HaI[HOHAIbHEBIE
(paKTOPBHI.

HeBepoa/ibHble 3HAKH: PeAJIbHOCTh NOHHMAHHSA H HCI0JIb30BAHHSL

[Ipn mr000M KOHTAKTe MBI IIOCBUIaeM IIAPTHEPY JBa BHAA CHIHAJIOB —CJIOBECHYIO
HH(pOPMAI[HIO, BBIPAKAIOIIYIO COJEp/KaHHe, H COIIYTCTIBYIOIIHME el HeBepOalbHBIE 3HAKI,
BRIpaKaIONIHe HaIlle OTHOINEeHHEe K CYIIECTBY Jela H K MapTHepy. IICHXOI0rH YCTaHOBIIIH, UTO
TombKo 20 % mH(pOpMAaIHH IepeJaeTcsa ¢ TIOMONbIO BepOalbHBIX CPEJCTB, a BCe OCTAIbHOE —

HeBepOalbHO.

HegpepOanpHbie coOOIIEHH S MOT'YT OBITh 3aKOAHPOBAHBI ITOCPEACTBOM:

l. BBIPA3HTENBHEIX JBHKEHHH Tella — SKCIIPECCHBHOE TOBEAEHHE (ITO3BI, MHMIKA,
’KECTHI).

2. 3BYKOBOr 0 0(popMIIEHHS peyH ( TPOMKO, OBICTPO, PHTMHYHO).

3. OrnpefieleHHBEIM ~ 00pa30M  OpPraHHM30BaHHOH  MHKPOCPeJbl  (IHCTaHI[HH,
00CTaHOBKA, PACITOIOXKEHHE B IIPOCTPAHCTRE).

4. Hcrmormb30BaHMS  MaTepHAlIBHBIX — IIPEJAMETOB, HMEIOIMX  CHMBOJIHYECKOE
3HAUYEHHE.

(D}"HI{I_[HH HEEEP@HJ]LH'DH KOMMYHHKAITHH 11O OTHOIICHHIO K EEP@HHLHBIM CHI'HAJIAM.

1. JloronHeHHe, BKIroYas AyOIHPOBaHHE H YCHIIEHHE BEpOAIbHOIO COOOIIEHI .
2. OIpOBEPKEHHE.

3. 3aMell[eHHE.

4.

PerymmpoBaHie pa3roBopa.

Bompocsl 1 3a5aHNNA:
1. XapakKTepHUCTHKA BHJIOB PEUYEBOH JAEATEILHOCTH.
2. COBEPIIIEHCTBOBAHHE HARBIKOB YCTHOH PEYH.
3. TexHHKa peyH.
4.HepepOanbsHbie cpeacTBa OOIIEHIS.
5. 3HAUEHHE MUMHKH H ITO3EI B IIPOIECCE JETOBOTO OOINEHHS.
6.Pomp 1 QyHKIIHH KECTOB B IPOo(eCCHOHAIBHOH KOMMYHHKAIHH.

J71 TIOATOTOBKH K CeEMHHApCKOMY 3aHATHIO B (DOPMe POJIEBBIX HIP HEeOOXOMHMO BBIOIOIHHTD
(YCTHO) CIIeAYIOIIHE YITpaKHEHH
1. Onpeodenume, enadeente nii 6l HAGLIKAMIL YeN08eKd, NPUANHO20 € ODUIeHLIL
YMeeTe JIH BHI 103 0POBATLCS TaK, YTOORI BaM YIIBIOHYIINCE B OTBET?
YMeeTe IH BBl TaK IIPEPBArh 3aTSAHYBIIHICSA PasroBop, YToOBl coOeCceHHK Ha Bac He
oOHaencs?
YMeeTe JIH BBl IIYTKOH Pa3psauTh 00CTaHOBKY, OCTYAHTh 3aKHIIEBIIHE CTPACTH?
YMeeTe JIM BBl TaK OTKa3aTh YEIOBEKY, OOpAaTHBINEMYCS K BaM C OECTAKTHOH HIIH
HECBOEBPEMEHHOH ITPOCHOOIH, YTOORI HE IMPEPBATh ¢ HUM OTHOIIEHH?
Ecmi ¢ BaMu rpy0OBI, MOXKETE JIIH BBl HE OTBEYATh I'PyO0OCThI0? CIIOCOOHEI JIH BB CITOKOHHO
OTBETHTH I'PYOHSIHY HJIH APYTHM CIIOCOOOM «OCaJHThL» ero?
YMeeTe JIH BB ITOITPOIIATHCS TaK, YTOORI BAC 3aX0TENIOCH YVBHAETH CHOBA?
2. Paboma nao uumonayueii. B pade cumyayuii denogoii uenogex He modicem cebe nO360MLNID
OMKPBINO 1L Pe3KO CKA3ams cobecedHuKy, unmo oH o Hem oymaent. OOHAKO, HAXOO0ACL 6 PAMKAX
NPUILYLIEY, %EHW&E MONeHo evlpaszumov uxHmoHayueil. Ilpousnecmit 0OHY 1 my dice
Ceptuh PP AZPINPUTABERCLLVIPFEVOIDIVNPOIRLICONONONCHBILL CMBICT CPeOCHEaMLL UHN OHUP OGAHUS.
Bnaneneu: LUEEWWWEEW%FIDEHE

- Crmacu6o 3a padory.
NelcTBUTENEH: C 19.08% ﬁi&ié%?‘fﬁrﬂﬂﬂp}[ﬁle KIIHSHTEL.



- Ilpmxomure 3aBTpa.

- IlpuesxaiTe K HaAM ellle.

- S B BOCTOpIE.

- BrI BHUMAaTebHBIE CIIYIIATEIH.

- Cnacn®o, MHE OYEHb IIPHSITHO Ballle BHHMAaHIHE.

IIpakTHyeckoe 3aHaTHe Ne3: IICHXOIMHIBHCTHYECKHE ACIHEKThI IpodeCcCHOHAILHOH
KOMMYHHHKAI[HH.
IHeab: M3yulTE OCHOBHBIE THIIBI KOMMYHHKAOEIIBHOCTH JIXOJIEH, OCOOEHHOCTH JKEHCKOIO H
MY?KCKOI'O THITa KOMMYHHKAaOEITEHOCTH, BO3PaCcTHEIE OCOOEHHOCTH JIFOJIEH H HX BIIMSHIE Ha ITPOIIECC
ITpopeCcCHOHATEHOH KOMMYHHKAIHH.
B pe3yabTare 0CBOeHHS T€MbI CTYAEHT J0JIZKeH
3HATh OCHOBHBIE THIIEI KOMMYHHKAOEIILHOCTH IIOJEH, TeHIePHEIE, BO3PACTHhIE OCOOEHHOCTH,
BIIHSIFOINHE Ha IIpod) eCCHOHAIbLHOE OOIIEHHE;
YMeTh BEIOHPATh S3BIKOBBIE CPEACTRA B COOTBETCTBHI C CHTYaI[HEH OOIIEHH S,
BJIaJJeTh HAaBLIKOM PAaCIIO3HABAHHISA OCHOBHBIX THIIOB KOMMYHHKAOEIIBHOCTH JIFOICH.
AKTyaJlbHOCTL TeMbl O0O0ycIOBI€Ha  HEOOXOMHUMOCTBI)  OBIAJEHHS  OOYYAFOIIHMICS
KOMITETeHIHeH Y K-4.

Teopernyeckas yacrTb:

TakTtHka yOeKIeHHS HEPEeAKO 3aBHCHT OT THIIa cobeceqHHKa. B KauecTBe IpHMepa
MOZKHO IIPHBECTH KIIacCH()HKAIHH, ITpejIaracMble Pa3IHYHBIMH CITEI[H A CTaMH.

B.II. IllenHOoB pa3genser coOeCeHHKOB Ha IIO3HMTHBHBIX, B3JOPHBIX, BCE3HAEK,
OOJITYHOB, TPYCHIIEK, XJIaJHOKPOBHBIX H HEIPHCTYIMHBIX, HE3aHHTEPECOBAHHBIX, «Ba’KHBIX
TITHID H «IIOUYEMYYEK).

JIk. Arep BBIAENSET CIEAVIOINHE VIIPAaBIeHYECKHEe THIBI COOeCEeJHHKOB. JIOMAaKa,
pEIaroIMi ¢ XOAY, Pa3sBeQUHK, HACTABHHK, XBACTYH, PacCKa3YHK, MaHHIIYISTOP, VAAPHIK,
CKPBITHBIH, JOMOPOILEHHBIH IICHXO0JIOT, BE3YHUHK, HBITHK.

A.Il. IlandwumoBa mnpemnaraeT cCIeOYIONIYVIO KIACCH()HKAIHIO JEIIOBBIX ITapTHEPOB:
MBICTHTENh (KOTHHTHBHBII THIT), cOOeCeHHK (3MOI[HOHAIbHO-KOMMYHHKATHBHBIN THII) H
NIPAKTHK (TIPaKTHYeCKHI THII).

B mocnenHee BpeMs aKTHBHO pa3BHBAeTCS COIMOHHKA, H3Y4Yarom[as HH(POpMAaIlHOHHOE
B3aHNMOJIEHCTBHE TICHXHKH 4YEIOBEKa C OKPYKAIOIMMM MHPOM. (OCHOBBI COI[HOHHKH OBLIH
3amokeHsl B Tpyaax K.I'. IOHra m pasBUTRI B TpyaaxX JHTOBCKOH HMCCIEIOBATEIIBHHIIEI A.
AVIYCTHHa-BHYIOTE. B COIMOHHKE Ha OCHOBAaHHH YETBIPEX IIapaMeTpOB — JIOTHKa, STHKA,
CEHCOPHKA M MHTYHI[HSI — BCE JIFOAH IToAeneHbl Ha 16 Tumos: «/lon Kuxor», «/{roma», «I'roroy,
«Pobecrmbep/Jlexapty, «I'ammer», «Makcuwy, «KykoB/MakegoHckHi, « EceHuH/TyTaHXaMOH,
«Hammoneon/Ilezapp», «bamp3ak», «/Ikexk JloHmon», «JIpaizep», «llITHpmnyXomicy,
«JlocToeBckmil/BaTcony, «I'ekcim», «I'abeHy.

CyIIecTBYIOT KIIacCH(pHKAI[HH, pa3pa00oTaHHBIE JAPYTHMH aBTOPAaMH, HO BCe OHH, KaK H
IIEPeYHCIIeHHBIle, TPeOyIOT OTAEIbHOH  VITIYOJIEHHOH IIOATOTOBKH K  IIPAKTHYECKOMY
HCITOJIb30BAHHIO. [ YCIIEIMHOH peuyeBOH KOMMYHHKAIIHH, OcO0OeHHO B c(epe cepBHCa H
TYPH3Ma, IIpeJilaraeTcs VIIPOIIeHHas, yA0O0Has B HCIIOIB30BAHHH H ITPOBEPEHHAS OIBITOM
CTPYKTYpPa KOMMYHHKAOEIbHOCTH. (OCHOBHBIE KOMMYHHKATHBHBIE THIIBI pPas3lIH4YalOTCS Ha
OCHOBE ITpe00IaJaHHs CIEAYIOIHX PeUYeBhIX XapaKTePHCTHK:

* JOMHHAHTHOCTD

* MOOHMIIBHOCTE

* PHTHIHOCTE,

* HHTPOBEPTHOCTD.

JJoMuHaumublil  codeceOHUK CTPEMHTCS 3aBIAJETh HHHIMATHBOH B PEUYEBOH

NOKYMEHT NOAMWNGAH
KOMMYHE KB HEE NOHD yTOOKI ero IepeOuBami. OH HepeJAKO Pe30K, HACMEIIIHB, TOBOPHT

CepmbargTE, IRFSRP AP ETES 500060000043E

Bnapeneuy; llléBayxora TaTeAHa AneKcaHapoBHa

TOOBI JOOHTBCAHA IICIIH GﬁH.[EHIIH, OCOOEHHO B JEJIOBOH n::dpepe:, HS PCKOMCHAYCTCA
IICPEXBATRIBATE YV JOMITHAHTHOI'O ITAPpTHEPAa HHIIHATIHBY, HEpEﬁHE&TBj da TAKK<S HCIIOIIb30BATh

Nencteutenad: ¢ 19.08.2022 no 19.08.2023
BhIPaKeHITd peueBOro JaBleHHST («Xeamum!y, «3amomnuu!y, «Haodoen!yn T1.11.). Clemyet
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IIPUMEHHUTh CTPATETHIO «PEYEBOrO M3MATBIBAHHMSA». J[OXKIABIIICH I1ay3bl, OBICTPO M YETKO
¢ OpMYIIHPOBAaTh CBOH HHTepPeChl. BCTYINIeHHe B peyb uyepes I1ay3y He BBITTISIHT BHEIMHE KakK
IepexBaT HHUIHATHBEL, XOTS I10 CYIIECTBY TAKOBBIM SBJISeTCA. C KaXKIOH Iay30H Ballla ITO3HI
CTAHOBHUTCS BCE OTUETIIMBEE, JOMHHAHTHBIN cOOeCEeHIUK BRIHYKJIEH VKE C HEH CUMTATHCSA H KaK-
TO OLIEHHBAaTh. BBl JOOHIINCE I'TTABHOI'O — BAC BHUMATEIILHO CIIYIIAFOT.

Moobunsnsiii cobeceOHUK HE HCIBITBIBACT HHKAKHX TPYIAHOCTEH B  PEUYEBOH
KOMMYHHKAIIMH. OH JIETKO BXOAHUT B PasroBOp, TOBOPHT MHOI'0O, OXOTHO, HEPEIKO HHTEPECHO,
YaCTO IMEPECKAKHBAET C TEMBI HA TEMY, HE TEPAETCS B HESHAKOMON KOMITAHHI.

OTO OAMH H3 JIYUIIHX THIIOB JI9 ObITOBOro oOmeHHSA OmHAKO B JIEIOBOH cdepe
IIOCTOSIHHOE JKellaHHe MOOWIBHOIO COOeCceIHHKa MEHSATh TEMY CHHKAeT 3(PEeKTHBHOCTH
peYeBOHl KOMMYHHKAIMH. [[o3TOMY CIeayeT uepes pe3roMe, BOIPOCH!, BEIBOILI BO3BPAINATh €r0
K TeMe (KCTaTH CKa3aTh, MOOWIBHELI ITapTHEP, KaK ITPABIIIO, CITOKOHHO OTHOCHTCS K TOMY, YTO
ero nepebmin). MHaue MOKHO ¢ YIOBOJIBCTBHEM ITPOTOBOPHTHL BeCh JeHb (OCOOEHHO eciii 00a
ITapTHepa MOOHIIBHEIE) H PA30HTHCH, TaK H He YSCHHB JaXKe OCHOBHBEIE MOMEHTHI TEMBI.

Puzuonsiit coveceOHUK VCIIBITBIBACT TPYAHOCTH OOBIYHO ITPH BCTVIIIEHHH B PEYEBVIO
KOMMYHHKaIMO. Korja ke o9rall BCTVIUIEHHS II03aH, PHTHIAHBIN COOECEIHHK YEeTKO
(pOPMYIIHPYeT CBOIO ITO3HI[HIO, JIOTHYEH, PACCYAHTelIeH. OTOT THII HanOojlee XOPONI IS
KOHCTPYKTHBHOI'O J€IIOBOI'0 OOII[EHH 5L

YroOBl peueBass KOMMYHHKAI[HSA C PHIHJIHBIM ITapTHEpoM OBLTA ITPOAYKTHBHOH, €r0
ClIedyeT «pa3orpeTh)» Ha HadalbHOM 3Tare OOINmeHHsI. B JaHHOM ciIyyae HE PEKOMEHIYETCS
Cpasy IIEPeXOMUTH K IIPEeAMETY PEUYEeBOH KOMMVYHHKAIMMH, IIPEAIIOYTHTEIIRHO PAaCIIHPHTH
BCTYITHTEIIBHYIO YacCTh, ITOTOBOPUTH HA OTBICYEHHVIO TEMY, CO3JaTh CHTVYAIHIO 3THKETHOIO
OOIIEHH 5.

Ecin ¢ MOOMIIBHBIM IIAPTHEPOM BBl HAYHETE PEeYEBOM KOHTAKT C pasroBopa Ha
OTBJIEUEHHYIO TEMY, TO OYEHb CKOPO TOpBKO ITokameeTe o0 sToM. Ho ecnm ¢ pHTHIHBEIM
cOOECETHHKOM BEI IepeHieTe K TeMe 0e3 BCTYIUIEHHS, TO BHavalne OyjieTe Ioiny4yaTh B OTBET Ha
BAIIH BOITPOCHI « BO3MONCHOY, K HAOO NOOYMAND », « KAK CKazamv »M T. IL.

Humposepmmustii cobeceOHUK HE CTPEMHUTCS BIIAJIETh HHHUI[HATHBOH M TOTOB OTJATh €€
0e3 0COOBIX BO3paxeHri. OH HEPEOKO 3aCTEHYMB, CKPOMEH, CKIIOHEH IIPHHIKATh CBOH
BO3MOJKHOCTH, He JIOOHT Pa3rOBOPOB Ha HMHTHMHYIO TeMy. Peskme, rpyOble (pa3bl MOIYT
BBIOHTh €TI0 H3 KOJIEH, a IPHCYICTBHE IIPH Oecelle IMOCTOPOHHHX (0COOEHHO HEe3HAKOMBIX) JIHI]
3aMETHO CKOBBIBAET €T 0.

Iro-coCTOSHHS H peveBoe 00IIeHne

B 60-x rr. XX B. aMEpHKaHCKHI IICHXOIOor 2. bepH paspadoran MOJEIE 3I0-COCTOSHIMH
(2-cocTosgumil). COrjIacHO STOH MOJEIH «UelIOBEeK B COIMAIbHOI T'PYIIie B Ka)KJIbIH MOMEHT
BpeMeHH OOHApyKHBaeT OJHO H3 cocTosHMH A — Pomurens, B3pocnoro wim PebGenka. JIrogu c
PasHOH CTEMNEHBIO JIETKOCTH MOT'YT IIEPEXOIUTH H3 OJHOI'O COCTOSHHUSA B IPYTOEY.

Cocrosimne Pomuresiss. Korja 4eloBEeK HAaYHMHAET JAyMarh, TOBOPHTL, JIEHCTBOBATE,
YYBCTBOBATh, KaK 5TO JIENAIM €ro POAUTENH WM APYIHE JIFOAH, ITOIB30BABIIHECS Y HETO
ABTOPHTETOM B JIETCTBE, OH ITOIAJIacT B COCTOSHHE Pomurens.

[IprueM HeBaKHO, JEHCTBHTEIIPHO JIH 3TH aBTOPHUTETHBIE IJIS HETO JIFOAH BEIH cels
HMEHHO TakK, KaK OCTaloch B ImaMsaTH. IIpocTto, Kak cumraeT bepH, «KaKIbIH HOCHT B cebe
Pomurersay.

Cocrosaue Bipocaoro. Korga yemoBek Tpe3BO H ITO-AEJIOBOMY B3BEIIHMBAeT (PaKTHI,
VUHTEIBAET PEAbHOE IIOJIOKEHHE BEIeH, HCITONB3VET HAKOIUIEHHBIH OITBIT, OH IIOMAaJacT B
cocTostHHE B3pocioro.

COCTOSIHHE B3pociioro moresHoO IIPH pPelIeHHH PasiMYHBIX IMPOOJIEM, BBIPAKEHHH
IETIOBEIX OTHOINEHMI, VYACTHH B JICKYCCHSX, KOIJla HEOOXOAMMO aHAIM3HPOBATh Pa3IHYHBIE
TOYKH 3PEHHS.

Cotrosmne "BeGetka. Korna uenoex AeficTBYeT, TOBOPHT M YYBCTBYET, KaK OH 5TO

Ceprud eI AL B MeTCTBEE CHIFOIEAgacT B CoeT OgHIe PeOeHKa.
snanene: Wetmyios2 CHET AT HPUABIIOTCA Yepes mpancaxmer — TI000e BEPGATLHOE H HEBEPOAILHOE

OO0IIeHI e KaK MHHHMYM JABVX JIFOJCH.
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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CHEI[}’ET OTMCTHTLE, HTO HCE OBIBacT HH TTIOXIIX, HH XOPOIIITX STO-COCTOSHHH. Kakmoe H3
HHX HMECT CBOH IIPCHMYIICCTBA H HCOTOCTATKH. ,HJIH }*'C]’[EH.IHGﬁ KOMMYHHKAITHIT He0OXOIHMO
CTPEMHTLBECA CBOOOJIHO BIIaJeTh BCEMI COCTOSHISIMH.

Bonpocsl H 3aJaHHA:

1. Omeemovme na eonpoc: «1Tvl He Oauib MHe nepeniucans NeKiill 1O peyuesotl KOMMYHIUKALLILL? »
8 cmiine:

- PomuTens KpHTHYECKOT O,

- Pomutendg 3adormeoro;

- Bzpocroro.

- PebeHka riprcriocabmBaroIer ocs,

- PebGeHKa eCcTeCTBEHHOTIO.
2. (Paboma e nape). Pasviepaiime cumyvayuu obujenus, Hanpumep. éam HeobXxoouMo NONAcHlb
Ha KuUHoceanc, a evl 3abviau bunem. Haiioume nooxoo x bunemepute, eciit 5mo:

A) MoI0as1 CHMITaTHYHAS JEeBYIIKA,

B) ’keHIIHHA CpeHHX JIeT, KOTOpas CTPEMHTCS BRITTISIETh MOIIOKE;

B) cypoBoro BHjia cTapyIka.
IIpeonostcume cobcmeenHvle eapiianmsl, obviepaiime ix.

IIpakTHueckoe 3aHATHE Ned. OCHOBBI MEKKYJIbTYPHOH KOMMYHHKAIIHH
Ileab: H3YYHTH CHELH(HKY HAIHOHATRHOIO H MEKHAI[HOHAJIBHOIO OOINEHHS ITpejlCTaBHTelIeH
pasHbIX cTpaH (Amonms, Kurait, I'epvanmsa, Utamiss, Oparipist, CHIA, Poccns).
B pesyabTrare 0CBOeHHS TEMbI CTYAEHT H0JIZKEH
3HATH OCOOEHHOCTH MeXIHMYHOCTHOI O OOINEHH S IIPeACTaBUTENEH PasIIMUHBIX KYIILTYD,
CIIEI(HKY 3aIlaJHOIO0 H BOCTOYHOI'O JeJIOBOIO ATHKETA;
YMeThb BEIOHPATH S3BIKOBBIE CPEACTBA B COOTBETCTBHI C CHTYaI[HEH OOIIEHH S,
BJIaJleTh HAaBEIKOM ITPO()eCCHOHAILHOIO OOINEHHS C IIPeICTaBHTEIISIMHI Pa3HBIX CTPaH.
AKTYAIBHOCTL TeMbl OOYCIOBIEHAa  HEOOXOMMMOCTBIO  OBIAJIEHHS  OOYYAFOIIHMICS
KOoMIIeTeHI[HeHn Y K-4.

Teopernyeckasi 4acThb:

HarmonampHEIE OCOOEHHOCTH M HMX BIIMSHHE Ha ITPO(PECCHOHAIBHYK) KOMMYHHKAITHIO.
HargioHampHOEe M MeXKHAIMOHAIbHOe oOIeHHe: Smonrs, Kurar, I'epMmanrisas, Hramisa, OpaHIpis,
CHLIA, Poccus.

MexxympTypHasd koMMyHHKaIHI (MKK) mpeacraBiser coGoii ocoObIi pasmen oOIei
TEOPUH KOMMYHHKAIUH, HCCIEAVIOIMI — B TEOPETHYECKOM H IMPAKTHYECKOM OTHOINEHHH —
KOMMYHHKATHBHOE B3aHMOIEHCTBHE IIPEICTABHTEIIEH PA3HBIX KYIIBTY].

JlemoBoe MeXxIVHapoaHOe OOIeHHEe IpedyCMaTPHBAET HEOOXOAHMOCTh ITOHHMAHHSI H
yueTa OCOOEHHOCTEH XapaKTepa M OTIIMYHTEILHBIX YePT ITOBEJIEHHS HAPOA OB, IIPeACTaBHTEICH
PasHBIX CTPaH.

[Ipn HamaxmBaHHH EIIOBBIX KOHTAKTOB C 3apyOeKHBIMH ITapTHEpaMH M TTOE€3[KaX 3a
TPaHHMILY CIIEAVET 00SI3aTEIbHO O3HAKOMHTHCS ¢ OOBIYasIMH H 3THKETOM 3THX CTPaH.

AMepHKAHCKHH CTH/Ib BeJIeHIA NMePEroBopos

JIIsT aMepHKaHIIEB XapaKTEPHBI ITO3HTHBHBIN HACTPOH, B3HTY3HMAa3M H SHEPrHYHOCTE,
BHEIIHEE MPOSBIIEHHE APYKETIOOHS H OTKPEITOCTH. OHH MPEMITIOYHTAIOT PACKPEITOIEHHYIO, HE
CITMIIKOM O(HITHAJIBHYIO aTMOC(epy, LEHIT FOMOP H XOPOIIO PearHpyroT Ha Hero. Kak mmpaBHIIO,
y aMepHKaHI[eB OBIBaeT XOPOIIO IIpopaboTaHHas CIJIbHAS TIO3MIIMS, M 3TO CKa3bIBASTCS Ha
MaHepe E%%EE_% ngﬂ)ﬁgﬁﬂﬂpﬂﬂ. YJacTto aMepHKaHI[BI HCXOISIT H3 TOrO, YTO TIAPTHEP IIO
TIIEPET OB GPaiviPA K A H PATS@BOICTBOBATECS TEMH K& KPHTEPHSAMIL, ITOAXOAaMH, ITPaBIUIAMH, YTO

CeprudppaToHOOOB4 5P O71 5 CRAPSH PHNPOBRIBHET CITOKHO VBHAETH IIPOOJIEMY ITIapTHEpa H IIOHATH ee. B
Bnageneuy; llleGayxoea TaTeAHa AnexkcaHgpoBHa
pe3yIbTaTe BO3MOKHO BO3HHKHOBEHIE HEMTOHHMAHH I MeKIY Y4aCTHHKAMI IIePer OBOPOB.
dpaHny3cKHil CTHIb BeJeHHSI TMeperoBopoB IleperoBopel ¢ (hpaHITY3CKHMH

Nencteutened: ¢ 19.08.2022 no 19.08.2023
IHpEeANPpHHHMATCIIMH 3HATHTCJIIBHO OTJOTY4IOTCA OoJ1ee MCEIJICHHBIM TCMIIOM, YEM, HAIIPHMED, C
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AMEPHKAHCKHMH ~ IIPEANPHHUMATEIIAMH. B OTIHYHe 0T aMepHKaHCKHX OH3HECMEHOB
(paHIly3CKHe cTaparoTcsd H30erarb PHCKOBAaHHBIX (PHHAHCOBBIX omnepaii. OHH He cpasy
ITO3BOILIIOT  yVOeqUTh cebsa B Ieneco00pasHOCTH CHENAHHOIO IIPeIJIOKEHHS, IIPEeIITOYHTas
APrYMEHTHPOBAHHO H BCECTOPOHHE OOCYINTH KaXKIVIO JeTalb IPEACTOMIEH CHAETIKH.

HemMenkuil CTIIL BeleHHA IeperoBopoB Eci BRI COMHEBAETECH B TOM, UTO CMOKETE
COOJIFOCTH BCE YCIIOBHS M CPOKH JOTOBOPEHHOCTEH ¢ HeMEIKHMMH KOJUIEraMH, JIVUIIe 3apaHee
OTKa3aThbCSd OT CBOMX IIpeJIOKEHHMH. TaK KaK HeMI[bl OYeHb AaKKyPaTHbl M IIENeTHIIbHEL,
OTIIHYAIOTCI  TPYLOIMIO0HEM, ITPHIIEKAHHEM, ITYHKT yaJIbHOCTBIO, OepeKITHBOCTEIO,
PaIOHAIIBHOCTRIO, OPraHM30BAaHHOCTBHIO, TEMAAHTHYHOCTBIO, CKENTHYHOCTBHIO, CEPBE3HOCTHIO,
PACUYETIIMBOCTRIO, CTPEMIIEHHEM K  VIIOPSAOYEHHOCTH, IIYHKTYaJIBbHOCTE H  CTporas
peTlIaMeEHTAI I CKa3bIBAIOTCS BE3JE.

AHIJIMICKHE CTWIb BeJeHHS IeperopopoB B OTuMe OT HEMIEB aHITIHYaHE B
MEHBIIEH CTEIEHH YAEISIOT BHHMAHIE BOIIPOCAaM ITOATOTOBKH K IIEPEroBOpaM, OHH ITOAXOMSAT K
HUM ¢ OOJNBIIOH IOJIEH ITparMaTH3Ma, Iojlaras, Yro B 3aBHCHMOCTH OT ITO3HIIMH ITapTHEpPa Ha
CaMHX ITEPEroBopax M MOKeT OBITh HAHJACHO OITHMAaIBHOE PeIleHHe. [IpH 3TOM OHH JOCTaTOYHO
THOKH M OXOTHO OTBEYalOT Ha HHHMI[HATHBY ITapTHepa. OCOOEHHOCTHIO AHITIHYAH SBIISETCS
yMEHHe H30erarh OCTPBIX YITIOB BO BPeMS IIEPErOBOPOB.

HrajbaHCKN CTHJIbL BeJeHHS IeperopopoB IIpakTHka BeIcHHS JIEIIOBBIX
IIEPETOBOPOB OTBEYAET AaHAIIOIMYHBIM HOpMaM OONIBIIMHHCTBA €BPOIEHCKHX CTpaH. HekoTopsie
Pa3IYNs MPOSBIISIOTCS B MOBEASHHH MpeJcTaBHTeIeH KPYITHBIX H MelIKHX (pupM. IlocnemgHrie,
KaK ITpaBHIIO, Oojlee SHEPIrHYHBI M aKTHBHBEI Ha IIEPBBIX ATallaX YCTAHOBIIEHHS KOHTAKTOB,
CTpeMATCS He 3aTSATHBaTh PellleHHS OpraHH3al[HOHHBIX H (DOPMaIbHBIX BOIIPOCOB, OXOTHO HIYT
Ha albTE€PHATHBHLIE BAaPHAHTHEL PeEIleHHI. KTanbsHIIBI 5SKCITAHCHBHBI, TOPSYH, ITOPHIBHCTEHL,
OTJIMYArOTCS OONIBINOH OOIIHUTEIEHOCTRIO.

HNcnanckudl CTHIb BedeHHS IeperogopoB CTHIb BeIAeHHSI IIEPETOBOPOB C
NIpeJCTaBHTEISMH HCITaHCKHX (PHPM MeHee JHHAMHYEH, YeM ¢ aMepPHKaHCKHMH. TaK ke, KaK H
ITPEAIIPHHUMATENM APYTHX CTPaH, HCITAHCKHE OM3HeCMeHBI OOIBINOE 3HAUEHHE IIPHAAIOT TOMY,
YTOOBI MEPErOBOPHI BEIHCh MEKAY JIOAbMH, 3aHHMAFOIINMH ITPAKTHYECKH PaBHOE ITOJIOXKEHHE B
IEIIOBOM MHpe WIH o0IecTBe. [1o cCROEMY XapaKTepy HCIIAHIBI CEPhE3HBI, OTKPHRITHI, TaJTaHTHEL,
YeIIOBEYHEI, 001a1atoT OONIBIIINM YYBCTBOM IOMOpPa H CITOCOOHOCTHIO padoTaTh B KOMAaH/E.

IIBeacknil CTIIL BeJdeHHA nmeperosoposB IlIBeackasa genopas aTHKa HanOolee OIIizKa
K HEMEIKOH, HO He CTOIb cyxXa. K ee XapakTepHBIM YepraM OTHOCSTCS IIPHJIEKHOCTD,
ITYHKT YaJIbHOCTh, aKKYPaTHOCTh, CEPbE3HOCTh, OCHOBATEILHOCTD, IIOPSAAOYHOCTh U HAJAeKHOCTh
B OTHoOHICHMSX. [IIBempl IMpHAEPAHMBAIOTCS TPAMUIIOHHBIX B3ITIIIOB Ha OMAEKAY JIEIIOBOIO
YelloBeKa, MPEAIouYrTas] KIaCCHUECKHI CTHIb. J[JI1 MYXUHH 3TO TEMHBIH, OOBIYHO CHHHI B
MEJIKYIO TIOJIOCKY WIH CEPBIM KOCTIOM. /[ JKEeHINHH — Oojiee WIH MEHEe CTPOTHH, He OYeHb
SIPKHI KOCTIOM HJIH HE CIIHIIIKOM BBIUYPHOE IUIAThE.

KHTAaHCKHH CTIIb BeJAeHHS IeperosopoB CTHIIb BEJACHHS IIEPETOBOPOB ¢ KHTAHCKHMH
ITapTHEpPaMH OTJIIMYAeTCS JIHTEIBHOCTRIO — OT HECKOIBKHX JTHEH J0 HECKOIBKHX MECSIIER. 3TO
OOBSACHSIETCA TeM, 4YTO KHTAHIbl HHKOIJa HE IIPHHHMAIOT pelleHHH Oe3 JOCKOHAIBHOI'O
H3YUYEHHS BCeX acIleKTOB. Ecin BBl XOTHTE cOepeyb CBOE BpeMS H COKPATHTh CPOKH ITPOopaldoTKH
BAIIIET O IIPeJIOKEHI, HAIlPaBhTE €ro ITOAPOOHOE M KOHKPETHOE OIMHCAaHHe 3a 3—4 HemelnH J0
KOMaHIHPOBKH.

AnoHckHH CTWIbL BeldeHHS IeperopopoB B AnoHmn, xaKk M B CTpaHaxX C JAPYTHMH
KYILTYPHEIMH TPAAHI[HSAMI, Yallle BCErO B JEIOBBEIE OTHOIIEHHS BCTYIIAXOT JIOIH, 3HAIOIIHE
IpYr Opyra. 3BOHKH 0e3 IMpeJaBapHUTElIbHOH JOIOBOPEHHOCTH M IIIChMa, ITOCIaHHEIE Oe3
ITPEABAPHUTEILHOTO IIPEACTABIEHHS OTIIPAaBUTEN, He cpalaThIiBar0T. BRI JOIMKHEI OpPraHH30BaTh
IIPEACTABIICHHE Balllel KOMITAHMH, a 3aTeM TOYHO, 0e3 OTKIIOHEHMI, CIIEOBAaTh TIATEILHO
pas3paboTaHHOM IIOCIEN0BATEIFHOCTH AEHCTRHI.

KPSk mi, Sk, Berennsi nmeperoBopoB K yCTaHOBIEHHIO NENOBBIX OTHOIIEHHI

Ceprudp KOP CIIIED HOAXOHESPVHBIC(HeMIB/ CTPaHaX 3anaga. TpyaHO HAIaIHUTh KOHTAKT ITYTEM ITPSMOTrO
Snanen YO paieHitt K IFKHORGPeiitkoit ¢HpMe B ImHCbMeHHOM BHje. JKemaTrenbHa IIMYHAs BCTpeYa,

IOTOBOPHTHCS O KOTOPOH JIYUIIle BCETO Yepe3 MOCPEAHIKa. Balll ImocpeHHK, XOPOIIO 3HAKOMBIH
AencTEvEEn BATTIIINGY “OV IV IHIINGL [TapTHepaMI, ITPEJCTAaBHT Ballly OPraHH3aI[HIO, pacCKakeT O BaIlIHX
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MIPeQNIOKEHHAX, O BallleM JIIHYHOM cTaryce Ha ¢HpMe H T.J. KopeHIbI OTKPHITHIE,
OOIMTENIbHBIE, OYEHDh BEXIHBBIE H XOPOIIO BOCIIHTAaHHBIe IOAH. IlosToMy OyaeT yMecTHBIM
IIOMHHTB, YTO TeIUIOE OTHOIIEHHE K BaM MOXET H He O3HauaTh, YTO BaM VAalIOCh TaK YK
3aHHTEPECOBAaTh BaIlHX IIAPTHEPOB CBOMMH MpeQIokKeHHSIMH. OHH IIPOCTO ITPOSBIISIOT
BEKIHBOCTD, H BBI JOIIKHEL OTBEYATh TEM Ke.

Apadckuil cTHJIb BeJleHHSl neperoBopoB Kaxkmgas apaOckas cTpaHa HMeeT CBOIO
cieluKy. B kadecTBe OOHMX 4YepT MHOTHE HCCIIeJOBaTeIH OTMEYarT HaI[HOHAIbHYIO
TOPAOCTh H OCO3HAHHE HCTOPHYECKOH 3HAYHMOCTH, BOCIIPHSATHE HeOOXOIHMOCTH CHJIBHOIO
IHJIEpa H JOCTaTOYHO Pa3BHIbBIE OIOPOKpaTHYeCKHe TPaguIMH. ApaOCKHe YYaCTHHKH
IIEPETOBOPOR BHHMATEIIEHO OTHOCSTCS K JIMYHOCTH CBOErO IAapTHEpa H €ro OTHOIIEHHIO K
oOrmeapaOCKHM IIEHHOCTSM, KaK IIPaBHIIO, CTPEMSTCS YCTaHOBHTh C HHM JOBEPHTEIbHBIE
OTHOIIeHHS. OHH TakXe NPEeIIOYHTAIOT ITPOBOAHTH IIPeABAPHTEIBHYIO IMPOpadOoTKy TeX HIH
HHBIX JieTajlei, 00Cy KIaeMbIX Ha IIePErOBOPaxX BOIIPOCOB.

HaunHass meperoBopbl ¢ JIIOOBIMH IIpPeACTaBHTESIMH 3amafa WIH BocToka, HYXHO
VUHTEIBATh, YTO TPYAHOCTH Ha IIEPErOBOPAX YacTO ITPOHCXOISAT H3-3a Pa3/INYMil B OKHIAHHSIX,
KOTOpPBIE HepeAKO OOYCIOBRIEHH Pa3IHYHSIMH B HAaIHOHAIBHBIX KYIIbTYPaX YYaCTHHKOB
IIeperOBOPOB.

[Ipn sTOM cliegyeT OTMETHTB, YTO IIPH COBIAJEHHH HHTEPECOB CTOPOH HAI[HOHAIbHBIE
pPa3IMuHs He 3aMeYarOTCs, HO CTOHT BO3HHKHYTh KOH(IHKTY, KaK OHH HaYHHAIOT HIPAaTh
CYIIIECTBEHHYIO POIb. 3HaHHE HAIMOHAILHOH CIEeIM(HKH BeJcHHSI IIePErOBOPOB ITOMOJKET
H30eKaTh OIMHOOK BOCITPHSTHS H IIPOH3BeCTH Oo0Jjee OIaropoJHOe BIleYaTIIEHHE Ha ITapTHepa,
YCTaHOBHTbH C HHM JIOJIT OCPOYHEIE ITAPTHEPCKHE OTHOIIEHHS.

BonpocsI 1 3a1aHHSL:
1. Hammmmmmre goximag o6 ocOOEHHOCTSIX KOMMYHHKATHBHOTO IIOBEAEHHS B pa3sHEIX CTpaHaxX MHpa
(1o BEIOOPY CTYJIeHTa) B COOTBETCTBHH C TpeOoBaHHIMH (cM. IIprnoxkeHHe 1).
2. JI1s MOATOTOBKH K TPEHHHIaM B (pOpMe POJIEBBIX HIP HEOOXOJHMO BBIOIOIHHTE CIIEAYIOIIEE
yIpaxkHeHHe: (Paboma e nape). «Obugeniie no menedonyy.

Crymateny pa3OoHBarOTCd Ha Iaphl U PacIioiararoTCcs CIIHHON APYT K IPYTY IS HMHTAL[II
TenedoHHoro obmmeHnsa. OIHH MpeAcTaBIIeT cOO0H YelToBeKa, KOTOPOMY HYKHO JOTOBOPHTHCS
110 Telle(pOHY O BCTpeve, IPYrol — HHOCTPaHI[a, JOCTaTOYHO CBOOOJHO IOBOPSIIETO MO-PYCCKH.
3ajaya 3aHHTEPECOBAHHON CTOPOHBI — JOTOBOPHTHCS O BCTPEYE ¢ TOCTEM H3-3a pydexKa.

2. IlogroroBeTeck K KpyrioMy cToiy, OTBETHB Ha CIIEAYIOIIHE BOIIPOCH:
1. IloHgTHE KYIBTYPEL B MEXKKYIIBT YPHOH KOMMYHHKAIIH.
2. UIeHTHYHOCTE B MEXKYIILT YPHOH KOMMYHHKAI[HH.
3. KymbTypHass 00 yCIOBIEHHOCTh BOCIIPHATHS H €r0 3HAYeHH S IS ITpoLecca
nepepaOOTKH HH() OPMAI[HH.
4. OxapakTepH30BaTh ITO3UTHBHEIE H HETATHBHEIE PE3YIIBTATY B3aHMOAEHCTBHS Pa3HbIX
KVIIBTVP.
5. Cnennduka HeBepOalIbHBIX acIIEKTOB MeKKYIIbTYPHOH KOMMYHHKALTHH.
6. JIMHIBOKYIIL TYPOJIOTHUYECKHE ACIIEKTHI MEKKYIIBTYPHOH KOMMYHHUKAI[HH.
7. THIIBI BOCITPHATHS MEKKYIIbTYPHBIX Pas3IIHYHIL.
8. UCTOPHKO-KYIIBT YPHBIE aCTIEKTHI MEKKYIIbTYPHOH KOMMYHHKAITHH.
9. OcoOEHHOCTH 3aIlafHOTO H BOCTOYHOI'O MBIITUIEHH S
10. IIpoGieMBI KYIIBTYPHOH SKCITAH CHH.
11. KymbTypHBEIE KapTHHEL MHPa H IIpoGiieMa IrimodaIn3ari.
12. CTepeOoTHIIBI B MEXKYIIbTYPHOH KOMMYHHKALIH.
13. IIpobnemMa mpeapaccyIaKoB B IIPOLECCE MEKHAIIMOHAIEHOIO OOIIEHH .

14. BzauMOAeHCTBHE TIOAEH B ITOIMHATHHYECKOM pernoHe CeBepHoro Karkasa.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

ceprvblEpaKcrmaeckoessamare Nedo)lesaoBoil 3THKeET B MPOo(PecCHOHAIbHOH KOMMYHHKAIIHIL

renen esmb ¢ PISSAIATE O CHOBEI *PéueBoro sTHKEeTa B IMPOQECCHOHATRHON KOMMYHHKAIIHH, STHKETHEIE
(p OPMYIIBI THITHYHBIX CHTYaIHil. ] [03HAKOMHUTBCS C 3THKOH ITOJIb30BAHIS TEIE( OHAMI.

AercTe B HeSY IR TAT & 0CBOEHM A TeMbI CTYA€HT JOJIKeH
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3HATb OCHOBEHI JIETIOBOTO 3THKETA, STHKETHBIE (DOPMYIIEI IeITOBOH KOMMYHHKAI[HH
YMeTh BEIOHPATE S3BIKOBEIE CPEJICTBA B COOTBETCTBHH C CHTYaI[HeH OOIIEHH S,
BJIaeTh HABLIKOM JeJIOBOr0 OOIIeHHS.
AKTYAJIBHOCTB TeMbl OOVCIOBIEHA  HeOOXONHMMOCTBIO  OBIAJEHHS  OOVYAIOIIIMHCS
KOMIIeTeHIHeH Y K-4.
Teopernyeckas 4acThb:

JleJIOBOH 3THKET - 5TO CBOJ IIPAaBII, OIPEIEISIOIMX KYILTYPY B3aHMOOTHOIIEHHH
MeKIY TEMH, KTO 3aHST HIIH IIPEAIIONaraeT 3aHsIThCs COBMECTHOH JAeSTeIIbHOCTRIO.

JIeTIOBOM STHKET 3aTParHBAacT BCE CTOPOHHBI JIEJIOBOIO B3aHMOAEHCTBHS. OH BKIIIOYAET
ITpaBiia OOIIEHHMS MEXKIY KOIIeraMu, MeXAy PYKOBOJHMTEISIMH M ITOMYHHEHHBIMH, HOPMBI
MIPHINYHS TIPH  IIPOBeJeHHH O(HIIHAIPHBIX BCTPeY, VYCIOBHS BeJIeHHSI ITPOAYKTHBHBIX
Telle(pOHHBIX ITEPErOBOPOB; ITpaBHiIa O OPMIIEHH I IEIOBOH JTOKYMEHTAIHH.

K OCHOBHEIM TpeOOBaHHSAM 3THKETA, OIMPEAEIISIOIIHM TAKTHKY ITOBCEIHEBHEIX JIEHCTBHI
H TIOCTVIIKOB, OTHOCSTI. BEXIHBOCTH, TaIAHTHOCTH, IIPEAVIIPEAUTEIILHOCTh, KOPPEKTHOCTH,
TEPIMMOCTE, CKPOMHOCTE, TAKTHYHOCTE, 00S3aTe/IbHOCTh, TOUHOCTE. BCE OHM B3aHMOCBS3aHEI,
M KaXIbIH H3 HIX BHOCHT CBOH aKI[eHTHI H HIOAHCHL BO B3aHMOOTHOIIIEHH 1.

JIeTIOBOH  STHKET IIPOSBIIETCA B YMEHHH IIpe3eHTOBark ceb4, B  TakKTe,
TOOPOKENATEIIBHOCTH, CIIOCOOHOCTH IPOSBIISITE SMITATHIO, B KVIIBTYPE YVCTHOH H ITHChMEHHOM
pPeuH, B CIeJOBaHHH IIpaBHIIAM TelIe(OHHBIX IIEPErOBOPOB M TeJIEKOMMYHHKAI[HI, B
CIIOCOGHOCTH 3(p(heKTHBHO YITPABIIITh Ha OCHOBE ITPABIJI JeJIOBOIO MeHe[KMeHTa, B OBIIaJcHHIH
CEKpPEeTaMH JIEJIOBBIX IIEPETOBOPOB, B caMOOONIaJaHHH H YYBCTBE COOCTBEHHOI'O JJOCTOHHCTBA B
KOH(DJIHKTHBIX CHTYaLHIX.

OcHOBHaS (PYHKITHS HIH CMBICI STHKETa, OIPeIelITIoT KaK (POPMHpPOBaHHE TaKHX IPaBHII
IIOBEAcHHSA B OOIIECTBE, KOTOPBIE CIIOCOOCTBYIOT B3aHMOIIOHHMAHHIO JIFOJIEH B IIPOIiecce
oOmeHnsa. BTopoil mo 3HaueHHIO (PYHKIIHEH STHKeTa SBISeTCS (PYHKIMSI yA0O0CTBa, TO eCTh
1[eJ1eCO00Pa3HOCTE H IPAKTHYHOCT.

B IMBIIN30BaHHOM MHpPE JAEIOBOH 3THKET CUHTAETCS SKOHOMHYECKOH KaTeropHeH. Tam,
IJIe IIPHCYTCTBYET ATHKET, BBIIIE ITPOH3BOAHUTEIILEHOCTD, JIVUIIE Pe3YIIbTATHL. [IpaBmiia gemoBoro
ATHKeTa 00ecIeYrBaroT 3(P(PEeKTHBHOCTE IIePErOBOPOR, IIOMOIal0T JOCTHYL B3aHMOIIOHHMAHHI B
obmmeM gene, Hauboee ONAarolpHATHO TIIPEACTaBUTL ceOd IIpH  JIEJIOBOH BCTpPEYe, C
JOCTOHHCTBOM BBIHTH H3 KPHTHYeCKOH, KOH(PIHKTHOH CHTyallHH. KpoMe TOro, 3THKET B CHIIY
CBOEH KH3HEHHOCTH CO3/1aeT IIPHSATHBIN IICHXOIOTHYECKHH KJIMMAT, CITOCOOCTBYIOIIHMH JEIOBBIM
KOHTaKTaM.

[IeperoBoprl — cielH(pHYSCKHH BHJ JeIOBOH KOMMYHHKAIHMH, HMEFOIIHH CBOH ITpaBHIIa
H 3aKOHOMEPHOCTH, HCIIONB3VIOIMH pa3sHOOOpa3sHEIE IIYTH K JOCTHJKEHHIO COITIAIIEHIS,
COBMECTHRIH aHanu3 IpolOineM. llens IIeperoBOpoB — HJOCTHIKEHHE COITIACOBAHHOIO H
YCTPAHBAIOIIET O BCE CTOPOHEI PEIIIEHIS.

I leperoBopel HAUHHAIOTCS 3a0JIT0 JO TOI0, KaK CTOPOHEIL CSAAYT 3a CTONI M MX YVUYACTHHKH
IIPHUCTYIIIT K OOCYKISHHIO BOIIPOCOB. K IleperopopaM HeOOXOAMMO BCerjla TOTOBHUTBLCH.
[IoAroroBka K IIeperoBopaM — 3TO IepBas CTaIHs IIEPerOBOPHOIO IIPoIlecca M OT TOr0, KaKk OHa
OyZEeT IIPOBEAEHA, BO MHOI'OM 3aBHCST PE3YIIbTATHI IIEPErOBOPOB H IIPHHATHIE HA HIX PEIIIEHHS.

JleJioBBIe COBeINAHMSA, KaK ITOKa3bIBaeT MPaKTHKa JEeI0BOH KH3HH, Ooree 3 (peKTHBHEL,
yeM IIPOCTO aAMHHHCTPAaTHBHBIE PEIIEHHS V3KOro Kpyra VvipaeleHIeB. Ho 1mioxo
IIOATOTOBJIEHHBIE H IUIOXO IIPOBEAEHHBIE COBEINAHHMS, CO3BIBAacMBIE II0 KaXKIOMY IIOBOAY,
HAHOCST OONBINOH BPe, TaK KaK OHH ITOXKHPAIOT BPEMS COTPYIHHKOB, OTBIIEKAas HX OT OCHOBHOH
paloTEl, H BEIPadaTHIBAIOT HECEPBLESHOE, JaKe IMPeHeOPEeKHUTEIIBHOE OTHOIIIEHHE K COBEIAHH M
CO CTOPOHEI ITOJJYHHEHHBIX.

B CETOMHSIIHEH  JEIOBOH  KH3HH  KOH(epeHIMH  SBIIIIOTCS  JOBOJIBHO
PacCIpOCTPAaHEHHEIM M OOBIAEHHBIM COOBITHEM. OHH OPraHH3VIOTCS H TIPOBOAATCS JUIA

00 CY K CHHH P IR ABQEPOCOB  IWIH BOIIPOCOB, KOTOPHIE AKTYalbHBI M HHTEPECHEI BCEM

CEpTHd}aﬁﬂﬂﬂmmgﬂBBEQEEEDEETBAEGDDEDDDDD43E
snanenel: WP EJeRTANMEN " lasbBacTcss  OPHLMAILHOE  MEPOIPHATHE,  IIPEACTABIISIOLNEE

OOINECTBEHHOCTH HOBYKD (DHPMY HIH HOBBIM IPOAVKI, HIHM €IINé KaKoe-TO JIPYyroe HOBOE
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IOCTHKEHHE OpraHH3alMH. JIro0as mpe3eHTallid HMeeT 1[ellb. PacIMpeHHe phIHKA COBITA, TIOHCK
HOBBIX ITAPTHEPOB, Pa3BHTHE OH3HECA H T. I
JTHKET JeJI0BOH IepenucKu

B mnoHaTHe «oQHIHaIbHAS IIEpPeIHcKa» BXOIHUT JIr000e ITHChbMO HIH Apyras (opMma
KOPPECIIOHICHIIHH, HaITpaBIIsIeMble JTIOOBIM O()HIHAILHEIM JIHIIOM OT CBOErO HMEHH H B CHITY
3aHHMaeMOr'0 HM ITIOCTa.

Bcro opHIIHATEHYIO KOPPeCIIOHASHITHIO MOKHO Pa3JelHTh Ha JBa OCHOBHBIX BH/JIA:

- o(HIManbHasg ITIepellHCKa MeXIY TOCYZapcTBEHHBIMH OPraHH3aI[HSIMH pPas3IIHYHBIX
CTpaH, HHOCTPAaHHBIMH IIPEJCTABHTEILCTBAMH H HX JOIKHOCTHBIMH JHI[AMH  (HOTBHI,
MEMOPaHIYMBI, ITaMATHEIE 3allHCKH). B OCHOBHOM 3TOT BHJI KOPPECIIOHACHIMH HCIIOIB3YETCSI B
THITIOMAaTHYECKOH IMPaKTHKE;,

- JenoBble (KOMMepuecKHe) ITHChMa, HMEIOIIHE YacTO IOIYO(HITHAIBHBIN XapaKTep H
ITHPOKO IIPHMeEHSeMble IIPH OpraHH3al[HH JeJIOBRIX KOHTAKTOB MeXAy (DHpMaMH,
OPr aHH3aI[HIMH.

. JTHKET TeJIe(pOHHOI0 Pasrosopa

B coBpeMeHHOH JelIOBOH JKH3HH YMeHHEe IIPaBHIBHO H 3((eKTHBHO T'OBOPHTH IIO

TEHE(bDH}" HS MCHEC BdXKHO, HUCM JACJIOBAA IICPCIIDICKA. YJacTo HMEHHO TEHE(l)GHHLIﬁ Pa3roBoOp
3dKIIAABIBACT OCHOBEI 6}",[[}"H_[EI‘D YCIICIIHOI'O JACJIOBOI'O COTPYIHIYCCTBA, T.K. BBICTVYIIACT

BH3HTHOH I{ElpTDIII{OfI OpraHH3allHH HJIOT ACJIIOBOI'O HﬂpTHépﬂ.
PEIBI‘GEGP ITO TEHE(l)GH}*’ IMeeT CBOH Ba)KHbIe 0COOeHHOCTH. B sTOM Pa3roBOpPC HC HMCECT

3HAUeHHE BHEIHHH BHI, OOCTaHOBKAa BOKPYI COOECEIHHKOB. ITIaBHOE 3HAUEHHE IIPHAAETCS
PEUYEBOH KYIIbTYpe OeCeVIOIMX IH0oAeH H 3BYYaHHIO HX I'OJIOCOB.
Bonpocsl 1 3a1aHHA:
1. Pe4yeBoH 3THKET B ITpodecCHOHAIBHOH KOMMYHHKALHH.
2. OTHYECKHE TTPHHIIHITEI PEYEBOI0 TTOBE]T EHH L.
3. OtHKa H cepa oOIIeHH .
4. MaHepHI YeIIOBEKA B JIEJIOBOH OOCTAHOBKE.
5. OTHKEeTHEIE (POPMYIIBI THITHYHBIX CHTYaI[HH.
6. DTHKa IT0IIb30BaHH S TeIe()OHAMI.

1. BeIMomHHTE CIIEAVIOIIEE VIIPAKHEHHE:
Kaxue smuxemnsie ¢hpasel et ucnonvzyveme ona eexcnueoli gopmor omrkasza?’ 3anuuume 3 -5
8APLAHNOE.
2. llogroroBeTeck K KpyrioMy cToiy, OTBETHB Ha CIIEAYIOIIIE BOIIPOCHI:
1) IPHHATE IIPeATI0KEHIIE,
2) BEICTIATh HOBBIE KaTaJIOTH,
3) IIPHHATH IIOCETHTEISL.
1. OCHOBHBEIE ITOHATHS 00 3THKETE.
2. DTHKET B JIEJTIOBOM OOIIEHHH.
3. DTHKeTHBIE (pOPMYIIBI B JIETIOBOM OOIIEHHH.
4. IIpaBuma rpHBETCTBHSA B JEIOBOM OOILEHIH.
5. OTHKeET BeJeHHS Tele(OHHBIX Pa3rOBOPOB.

6. Opranmsalus JeI0oBOro 3aBTpaka, ooe1a, yKHHa.
7. Ilcuxomormieckue JeTepMHHAHTEI HMH[Ka JeI0OBOr0 YEIOBEKa.

IIpakTHyeckoe s3aHaTHe No6. KoH(UIHKTHBIE CHTYAIHH H CIOPbI B NpodecCHOHAJILHOH

cpeje.
Ilenb: Jlath KknaccHpUKAIHIO KOH(MIHKTOB, H3YYHTh CTaAHH KOH(IIMKTa, €ro CTPYKIYPY,

CTPATETHH IIOBE/IEHIIA B KOH(D IHKTHOI CHTYaI[HH.
OKYMEHT NnoarmcaH
B pesybiare-ocBoeHlfkEeMbI CTYACHT J0/IKeH

Cepvdypra T4 RIFACTTIPAECAT IO HORIIREr &R, cTa i KOH(IIHKTa, €T0 CTPYKTYPY, CTPATErHH ITOBEIEHHS

Bnaneneu: llgbayxoea TaTeRHa AnekcaHapoBHa

B KOH [IKTHOH CHTVYAIlHH,
YMETDH EBIﬁHpElTL TAKTHKY ITOBCACHHS B I{GH(bJII]I{THGﬁ CHT VaIlHII;
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AKTYAIBHOCTL TeMbl OOYCIIOBIIEHAa  HEOOXOMHMMOCTBID  OBNAJcHHSA  OOYYAIOIIIMICS
KOMIIeTeHI[Hed Y K-4.
Teopernueckasi yacThb:

KoH(JIMKT — 3T0 CTOIKHOBEHHE ITPOTHBOIIOJIOKHO HAITPABIIEHHBIX IIENIEH, HHTEPECOB,
TTO3HIII, MHEHHI H B3ITISI0B ABYX HIH HECKOJBLKHX JIFOIEH.

Buabl KOHQGJINKTOB:

BHYTpPRIHYHOCTHBIH KOH()JIHKT.

3lech y4aCTHHKAMH KOH(IIHMKTA SBILIFOTCS He JIFOJH, a Pa3IMYHbIe IICHXOIOTHYeCKHE
(paKTOpPBI BHYTPEHHETO MHpPa JIMYHOCTH, YaCTO KaXKyII[HECS HIIH SBJISIOIHECS HECOBMECTHMBIMH:
ITOTPEOHOCTH, MOTHBEI, IIEHHOCTH, UYYBCTBA U T. II.

OmHa w3 HaHOolee PpacIpoCTpaHEeHHBIX (OPM — 5TO POIEBOl KOH(IMKT, KOrja
pPa3lMYHBIE PO YeJIOBEKA ITPEABSBISIOT K HEMY IPOTHBOPEUYHBBIE TpeGoBaHHA. Harprmep,
OyIy4H XOPOIIHM CEMbSHHHOM (POIb OTI[a, MAaTEPH, MYyKa, KEHbI H T.II.), YEIIOBEK JOIIKEH
BeUepa IPOBOMHUTL JOMa, a IIONIOKEHHE PYKOBOAUTEII MOXKET 00s3aTh €ro 3aJeprKaThCs
Ha paboTe. MeRIHIHOCTHBIH KOH(WIHKT. DTO caMBIHl pacIpOCTPaHEeHHBIH THIT KOH(DIIHKTA.
B opraHmzanisax OH IIPOSBIIETCA ITO-pasHOMY. Yare Bcero — 3To Oops0a 3a OrpaHHYeHHBIE
PECYPCHI. MaTepHalIbHBIE CPEACTBA, IIPOH3BOJCTBEHHEBIE ILIOINALH, BPEMS HCIIOIb30BAHHI
oGopyaoBaHns, pabouyio CIiIy M T. A. KaXXaplil cuMTaeT, 4TO B pecypcax HYXKIACTCS HMEHHO
OH, a HE JPYyT oM.

KoH(IHKT MeRIY JHYHOCTBI0 N rpynmoii. HedopMambHbIe T'PYITIBI YCTaHABIHBAIOT
CBOH HOPMEBI IIOBeJcHHS, OOmeHHsS. KaXJIpIH WIeH TaKOH TPVYIIEI JOIKEeH HX COOMIOIATh.
OTCTYIUIEHHE OT IPHHSATHIX HOPM I'PVIIIIa pacCMaTpHBAeT KaK HETaTHBHOE SBJIEHHE, BO3ZHHKAET
KOH(IMKT MEXKIY JIHYHOCTHIO M IPYIOIOH. J[pyroi paclpocTpaHeHHBIH KOH(IIMKT 3TOr0 THIIA —
KOH(IIMKT MEKIY IPYIIIIONH H PYKOBOJHUTEIIEM.

MexrpynnoBoii KoH(QpIHKT. OpraHm3aiii COCTOHT M3 MHOXKECTBa (POPMAIbHBIX
H He()OpMallbHBIX T'PYIIIL, MeKAY KOTOPEIMH MOI'YT BO3HHKaTh KOH()IHMKTBEI. Harmpmmep, MexmIy
PYKOBOJICTBOM H HCITOIIHHTEIISMH, MEKAY PpabOTHHKAMH PasIIHMYHBIX ITOAPa3felIeHHH, MEXKIY
He()OpMaJIbHBIMH I'PYIIIIAMH BHYTPH ITOApa3AeIeHHI, MeXIY afMHHHCTPAIIHEH H IIPO(CO30M.

CompaabHbll  KOH(WIHKT — 53TO «CHTYaI[HMs, KOIJa CTOPOHEI (CYOBEKTHI)
B3aHMOJICHCTBHS IIPECIIEAYIOT KaKHe-TO CBOH IIEIM, KOTOpPBIE ITPOTHBOpPeYaT HIIH B3aHMHO
HCKIIFOYArOT APYyr Jpyray». CoOLMaIbHBIH KOH(IHKT — 3TO CJIOKHOE SBJIEHHE, BKIIFOYAIOIIEe
HECKOJIPKO acIleKTOB. Ho MMEHHO HanmyHe IIPOTHBOOOPCTBVIOIIMX CTOPOH CO CBOMMH
ITOTPeOHOCT SIMH, HHTEPeCaMH H LIEIIIMH SBISETCS OCHOBOH KOH(DJIHKTA, ET0 OCEBOH JIMHHEH.

S cTrpaTernii noBeJeHUs B KOHQINKTe:

1. U30eranme (yXoJ OT pelIeHHST CHT Yal[HH)

Crpaternsl yxXoja OTIHYaeTCS CTpeMIIeHHeM YHTH OT KOoH(mHKTa. Takoe ITOBejeHHE
OBIBAaeT, eClIH IpeJMeT KOH(JIHKTa He HMeeT CYINEeCTBEHHOIO 3HayeHHs. Kak IpaBHIIO, B3TO
B3aHMMHAas YCTYIIKA, T.€. 00e CTOPOHBI T'OTOBBI M30€XKaTh CHTVYAI[MH CIIOpa, YTOOBI COXPaHHTh
OTHOIIIEHH .

2. Yerynka

Yenopek, MpHAEPKUBAIOIIHUIICS JAHHON CTPaTerHH, TaK Ke KaK H B IIPEALIAVIIEM CIIyYace,
CTpEMHUTCSI YHTH OT KOH(IMKTa. HOo NIpHYMHBI «yXOZa» B 5TOM CIIyyae HHBIE. UYeIlOBeK,
ITPHHHUMAIOIIMH CTPATErHIO0 YCTYIIKH, JKEPTBYET JIMYHBIMH HHTEpecaMH B IIOIIB3Y HHTEPECOB
COTIEpPHHKAa. OTO MOXKET OBITh CBA3aHO C IICHXOJOTHYEeCKHMH OCOOESHHOCTSMH 4YEIIOBEKa —
HECITOCOOHOCTBIO H HeXXellaHHEM BCTYIIaTh B KOH(PpoHTamo0. Ha yCTYITKH MOKHO ITOHTH H3-3a
HeaJleKBaTHOH OIIEHKH IIpeMeTa KOH(IIHKTa - 3aHH’KeHHe ero IIeHHOCTH a1 cel0s B srom
cIIydae IPHHSTAsI CTPaTerus SBILIeTCS caMOOOMaHOM H He BeJIeT K pa3pelleHHIO KOH(QIHKTa. A
MHOI/Ia YCTYIIKAa MOXKET OKa3aThCS JHMINb TAKTHYECKHM IIaroM Ha ITYTH JOCTHKEHHS ITIaBHOH
CTpaTerHyeCcKOH IIEMH — OTJAaTh Maioe, YTOOBl BBIMIpaTh Ooiblice. IIpH BCeX BBIIEIEHHBIX
0CO0EHHQG AN AT GA I, ¥CTYIIKH BaXKHO FIMeTh B BHJY, YTO OHA OINPaBlaHa B TeX CIyYasX,

Ceprud KO I2CYCIIOBHAEIFISL PasPRIIeHMSDKAH (DIIHKTA He cOo3pelln. M B 3TOM ciIyyae OHa BeJIeT K BpeMeH-
SnanenYony CEPENTPITEOY T TR KOHCTPYKTHBHOIO pa3spelleHH KOH(PIHMKTHON CHTYAI[HH.

3. Conepan4ecT BO (TIPHHYKICHHE)
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Bribop cTparerns NpHHYAKOEHHS B KOHEYHOM HMTOre CBOAUTCA K BHIOOpPY. ITHOO
BBIMTPHII, JIHOO COXPaHEHHE OTHOINEeHHH. KaXXJplH M3 YYaCTHHKOB OTCTAHMBAET TOIBKO CBOH
HHTEPECHI, HE CUHTASACh C HHTEpecaMH APYroro. IIpu Takol CTpaTerHH aKTHBHO HCIIOIB3YIOTCS
BJIACTh, CHJIa 3aKOHA, aBTOPHUTET, MAHMIIYLIIMH M T. . TakuMm criocoboM MOKHO pPa3pelliTh
KOH(IMKTYIO CHTYAIL[HIO, €CIIH ITPeAMET CIIOpa JeHCTBHTEIIPHO OYEHb BaKeH IS OJHOIO M3
YYACTHHKOB M PaJH 3TOr0 CTOMUT IIOHTH Ha pHCK. OIHAKO, B OONBIIMHCTBE CIIY4YaeB JaKe, €CIIl
BOIIPOC PEINAETCs, IPOUTPaBINas CTOPOHA BCE PaBHO IMPEOBIBAET B COCTOSHHH CKPBITOTO
KOH(IIMKTa H 3TO 00s3aTeIbHO ITPOSBHICS B APYTOH CHTYaI[HH.

4. Kommpomucc

[Ipn xomMITpoMIICCe HH OffHA H3 KOH(IHMKTYIOIIHX CTOPOH HE ITONIYYaeT YA OBIETBOPEHHS
CITIOITHA — Ka)XIbIII BBEIHYKIEH B YeM-TO ITOCTYIIMTHCS CBOMMH HHTEpecaMH. 3aTO OTHOIIEHHSI
Bpozie OBl coxpaHeHbI! MHeHHe, YTO KOMIIPOMHCC — JIY4IIIee PelleHHe KOH(IHKTA, JOBOJIbHO
pacrpocTpaneHo. OgHako B OONBINMHHCTBE CIIYUYaeB KOMIIPOMHCC, HEJIB3S pacCMAaTpHBaTh Kak
crioco0 paspelieHHs KOH(IMKTa. 35TO JIHIOb 3TAIl HAa ITYTH IIOHCKAa IIPHEMIIEMOIO PelIeHHS
ITPOOIIEMEI.

5. CoTpyHHYeCTBO

CTparterus COTPYIHHYECTBA XapaKTEPH3YETCS BBICOKHM YPOBHEM OPHEHTAI[HH KaK Ha
COOCTBEHHBIE HHTEPECHl, TaK M Ha HHTEPeChl COIIEPHHKA. OTOT IMOoAXox Oasupyercsd Ha
VIOBIIETBOPEHHH HHTEPECOB 00X CTOPOH H COXPAHEHHH MEXKIMYHOCTHBRIX OTHOIIIEHHH.
Ocob6oe MeCTO B BBEIOOpe JaHHOI cTpaTeTrHMH 3aHHMaeT IpeAMeT KoH(ImKkTa. Ecim mpeamer
KOH(IMKTa HMeeT JKH3HEHHO Ba)KHOe 3Ha4YeHHe JUIT1 OJHOH HIH 00eHX CTOPOH, TO O
COTPYJIHHYECTBE HEe MOJKET OBITh H peur. COTPYIHHYECTBO — CAMBIH CIIOKHBIH, HO M CaMBIH
BBITOJHBIN ITyTh pelleHHd KOH(IHKTA. TOIBKO B 3TOM CIy4ae e€CTh ITOIHOE Y OBJIETBOPEHHE
CTOPOH H YBEPEHHOCTh B TOM, YTO KOH(DIINKT JEHCTBHTEIILHO PEIeH, a HE 3allpATaH IO TTOPEI J0
BPEMEHH B JlaJIbHII YT OII.

IIpodpniakTHKA KOH(PIHKTHBIX CHTYAIlHH.

[IpapmbHBEIH mOAOOP H paccTaHOBKA KaJpoB, YYHTBIBasS IPO(ECCHOHAIBbHBIE H
IICHXOJIOTHYECKHE KaUYeCTBA, aBTOPHTET PYKOBOJHTEIIS, ITO3HTHBHOE IIPH3HAHHE €0 3aCIVT,

IIO3UTHBHBIE TPAJAHI[HN B KOIJIEKTHBE, HOCHTEISAMH KOTOPBIX SBIIIETCS OOIBINAs 4acTh
COTPYIHHKOB.

Mepbl H cpeacTBa IMPEJOTBPAILeHHS H THKBHIALIHH KOH(DJINKTA:

CTporoe coOImoieHHe OCHOBHBIX ITPaBHII BEJICHH S JHCKYCCHH

CHenyeT YAEIATh BHUMaHHE aHAIM3y BO3ZMOKHBIX ITPOTHBOPEYHI,

IIPEeATNIOCEIOK KOH(IMKTA, OIPEeJeIeHHI0 BO3MOKHBIX OIOTIOHEHTOB H HX BEPOSTHBIX
TTO3HI[HI.

TakKe CYIeCTBYET IIepeUeHb IIPAaBHII, KOTOPBIH JaeT OPHEHTHPHI IS JIMHHH ITOBEICHHA,
KOTOpas IMPOTHBOAEHCTBYET BOSHHKHOBEHHIO CEPhE3HBIX KOH(PIIHKTOB:

[IpusHaBarte Apyr Apyra.

Cryirarhk, He repeOHBasl.

JIeMOHCTPHPOBATH TIOHUMAaHHE POJIH JIPYIOro.

YeTko popMyIHPOBATh IPeAMeT OOCYKICHH.

YcraHaBIHBATh OOINHE TOUKH 3PEHHSL.

BBISICHHTE, YTO BacC pa3beJHHSET.

[Tocme 3TOro CHOBa OIHCATh CoAep KaHHe KOH(IHKTA.

Hckarts ofI1ee perieHHe.

Bompocsl 1 3a1aHnn:
1. Knaccuguxaimis KOHQIIHKTOB.
2. CTaguH H CTPYKTypa KOH(IHKTA.
3. CtpaTerus nmoBeJieHHI B KOH(DIIHKTHOMH CHTYaI[HH.
4. CriopyetoleMiReas AeQATEI TICHXOTOIHYECKHe AaCTeKTHl YOeXJIEHHS, IICHXOMOIHYeCKHe
Ccpmd}ﬁ;@HEBEEEDtEM FHEM 2 05E 7BAS00060000043E
Snanensy. P aserapaniie  ciiivttiil® « Onozoanue» (no ycnoeuio, onozoanie cmony 3HAYUMETbHO, MO

OHCUOAIOULLTL VIHCEe 6blGeOeH U3 MepPHeHLs)

NelcTeUTENSH Ef)1 BEE?Pﬁ%}ﬁt%E@WGMj

18



6) moMa ITocle 00elaHHOIo CPOKa BO3BpaIlleHI T,

B) Ha JIeIIOBOH BCTpevYe.
Cnpaeka: beckoHpauxkmubiii 6o1X00 113 cO30a6ULelics CUNYAlLjLil ROAVYAenICs 6 MoM cayyiae, ecil
VOaemca 3auHAmb NCUXON02UYECKVIO NO3ULUIO 1L CILMYIUPOGANTs NCLUXONO0UYECKYI0 HO3ZULJLUIO
napmuepa cieoviouum obpaszom:

a) Pebenox — Pebenox;

6) Pebenox — Pooumens;

6) Bspocnwiii — B3pocnwiii.

IIpakTHuyeckoe 3anarue Ne/. THnuuHbie KOMMYHHKATHBHbIC CHTYAIIHH.
Ilesb: PacCMOTPETh OCHOBHEIE THITBI KOMMYHHKATHBHBIX CHTVAI[HI: JeloBasg Oecena, Impecc-
KOH(pepeHIHs, JeIOBbIe COBEIAHH, JelIOBbIe TIe PerOBOPEL.
B pesyiibTrate ocCBOeHHS TEMbI CTYAEHT H0JIZKeH
3HATb OCHOBHEIEC THITEI KOMMYHHKATHBHEIX CUTYAI[HH ;
YMeTh BEIOHPATh TAKTHKY ITOBEAEHHS B Pa3IHYHBIX KOMMYHHKATHBHBIX CHT VaI[HgIX;
BJIAJIeTh HAaBBIKOM BeJIeHH JIeTOBOH Oecebl, Ipecc-KOH(ePEHIIHH, JeJIOBBIX COBEIaH I,
JIETIOBBIX TIEPET OBOPOB.
AKTYAIBHOCTB TeMbl OOVCIOBIEHA  HEOOXONMMOCTBIO  OBIAJEHHS  OOVYAIOIIIMHCS
KOMIIeTeHIHeH Y K-4.
Teopernueckas yacTh:

Tvunununon kKoMMYHHKATHBHOH cHryamuen (ITKC) pgoropopummcsa cUYHTATh HEKVIO
MOJIEINIb JEJIOBOI0 KOHTAKTa, OOYCIIOBIEHHOIO €ro OCOOEHHOCTH (CoepKaHHeM, 0OCTaHOBKOH ),
B KOTOPOM PEaM3VIOTCI PEUYeBble MEHCTBHS ITapTHEPOB, HAaIIPaBIEHHBIE Ha TOCTIHKEHHE
cornamenns. MHaue ropopsa, B8 TKC orpakaroTcsd MOTHBEI B3aHMOJIEHCTBHS, IIEJIH JEHCTBHH,
YCIIOBHS TIPOTEKAaHHSA OOINEHHS, COLHAJLHBEIE POIM COOECEIHHKOB, a TakKXe Te& PpeueBEIE
NEHCTBHSL, IIPH ITOMOIIM KOTOPHIX IIOKHO HaMOOIIee ITOITHO BBIPA3HTh OTHOIIEHHE CTOPOH K
IIPEAMETY IIEPET OBOPOB.

Ecmn mpemmmonokuTh, 4YTo BepOalbHOe H HeBepOambHOE (peuyeBOoe H HepeuyeBOe)
IIOBEJIcHHE TapTHEpoB IIpH o0meHHH B Ir00on TKC B oOIHMX YepraXx MOKHO 3apaHee
CMOJIETIHPOBaTh, €CTh OCHOBAaHHE CHAENIaTh BHIBOJ O BO3MOJKHOCTH (DOPMHPOBAHHS H Pa3BHTHS
KOMMYHHKAaTHBHOH KOMIIETEHIIHH C Y4e€TOM KOHKPETHBIX (HHIHBHAYAIbHBIX) ITOTPeOHOCTEMH
KaXIOr0 VYacTHHKA JElIOBEIX IIeperoBopor. Jlamee moapoOHo aHammsupyviores TKC,
BO3HHKAIOIHME B XOJIe IIOATOTOBKH JIEJIOBBIX IIEPETOBOPOB, MX BeJEHHSI H KOHTPOIA 3a
HCIIOJTHEHHEM HX pelneHHH. K HHM oOTHocSTcsS: '"cTaHOBJIeHHe (IOAJep’KaHHe) JelIOBBIX
KOHTAKT OB, MX aKTVaJIH3allisd H pealH3al(is, a TaKKe HX KOHTPOIIb H OIeHKa.

Bce rpyrmbel TKC paccMaTpHBarOTCS HIH PEATM3VIOTCS IO CIEAVIOIMM ITapaMeTpPaM:
KOMMYHHKATHBHBIE VYCTAaHOBKHM, T.€. IIEIH M 3agaud OOIIEHHSI. POJIEBEIE YCTAaHOBKH, T.€.
OTpakeHHe B IIOBEJEHHH KOMMYHHKAHTOB HX COI[HAILHO-JIEIIOBBIX XapaKTEPHCTHK, STHKE
STHOpPeYEBBIE (DOPMYIIBI OOIIEHHS.

[IapTHEPEI 1O TIleperoBopaM, pemrass coOCTBeHHBIE ITPOOIEeMBI, CMOIYT TIPHHTH K
COITIAINIEHHIO €CIIH OYIYT CTPEMMTHCSI K YCTAaHOBJIEHHIO OIAarOIpHATHOIO IICHXOIOIHYECKOTO U
KOMMYHHKAaTHBHOIO MHKpPOKIHMaTa Oecelpl, K IIOAACPKaHHIO JOOpOKelaTelIbHOIO TOHa
pasropopa. B mro0BIX BapHaHTaxX TIIEPETOBOPHOrO IIpoOIlecca JIOIKHO OBITH PealH30BaHO
"30710TOE" IpPaBWIO. "OTHOCHCH K APYTHM TakK, KaK ThI XOTell ObI, YTOOBI OHH OTHOCHJIHMCH K
TeOe". YcCTaHOBIIeHHE, TOAAEpPKAaHHE JIEIOBBIX KOHTAKTOB HAa BBICOKOM VPOBHE KVIBLTVYPEHL,
COOIIOIEHHE ITPABIII JAEIIOBOI0 STHKETA ITO3BOJISIOT IIOBBICHTE 3()(PEKTHBHOCTD PEINEHHS JIFOOBIX
ITPEAMETHO-COJIEPKAaTeNIBHEIX 3aJauy. Eciam ¢ coOeceHHKOM HE YCTaHOBJIEH HeOOXOMHMBIH
KOHTAKT, He HanjacH "oOmmH S3EIK", OeCIIONe3HO IIPHBOJHTL pPa3yMHbIE, OOBEKTHBHEIE

AOKYMEHT MOANUCAH
apTyYMEHTRIKTPOHHOM NOAMKUCHIO

Ceprudpmkar:  2CONTEFHFORREHFEE TIORAEPHAHe NelIOBRIX KOHTAKTOB BKIIOUAeT OOpallleHHE, IIPHBETCTBHE,
Bnaneneu: UleGayxoea TaTeaHa AnexkcaHgpoBHa

3HAKOMCTBO, IIPpHK43, IIPCOIIOKCHHE, Hpﬂﬂbﬁ}’; 6HE1TGI[E1PHGCTL:, INOXBAJIY, KOMILIIHMCHT,

H3BHHCHHEC, ITPOIIAHHE H T. 1.
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Oﬁpamemxe. KGI\[M}*’HIII{E],TI[BHEIH YCTAHOBKA - OIIPCACIICHHME COLIHAIIBHOI'O H POJICBOI'O
CTATVyCa YHAdCTHHKOB GﬁH_[EHI[H:, YCTAHOBJICHHE COITHAJIBHO-PEYCBOI'O KOHTAKTA.

Bompocsl 1 3a1aHnn:

1. Jlemoras Gecefia; CTPYKTypa AEIOBOH OECe b
2. DaKTOPEI yCIleXa AEIIOBOH OeCebl.
3. JlenoBas Gecepa 110 Tene()OHY.
4. Ilpecc-KoH(p epeHIH L.
5. JlenoBeIe COBEIIAHUA. THIIBI COBEIIAHMI, ITOArOTOBKA COBEINAHMSI, ITpaBHIIa IIOBEJEHUS Ha
COBEIIaHHI.
6. JlemoBEIe TIIEPErOBOPHL. IIOATOTOBKA K IIEPEeroBOpaM, IIEIIH IIEPErOBOPOB, IIPEeIMET
IIEPETOBOPOB, CTPYKTYpa IMEPErOBOPOB, HaUalIoO M 3aBEPIIEHHE IIEPET OBOPOB.
7. YIpaKHeHHE:
Posviepviue cumyvayuii. Ilpenooaeamenio omeooumcs ponv «xozauHa Kabunemay. llpumeput
3AO0AHUIL

1. BhI 3aHHMAaeTECh PENIETHTOPCTBOM. [IpHITITH K MaTepH aOHTYPHEHTA ¢ PEKOMEHIAT EIIb HBIM
TTHCHMOM.

2. BEI Ha mipHeMe Y 3aBeJVIOIIETO 3arCOM C IIPOCEOOH IIEPEHECTH PETHCTPAIHIO Opaka.

3. Bel mpammn mo OOBSBIEHHIO K JHPEKTOPY (HPMBI YCTpaHBaThCS Ha JOIDKHOCTD
MeHeKEpa.

4. BEI IIpHIIDIN K JHPEKTOPY € IIPOCHOOH O IIEPEBOJE B APYIOH OTHEIL.

5. BB IIpHIUIH K JHPEKTOPY (PHPMBI ¢ IIpeJJIOKEHHEM CO3JaTh HOBOE HAalIpaBJIEHHE ee
HESITEILHOCTH, HAIIPUMeP KaKOH-IIMO0 BHJ YCIIYT HACEIIEHHIO.

6. Bel npHIIIIH K 3aBeAVIOIIEH TapHKMaXepcKOH C Kalo0OH Ha COXIKEHHBIE 3aBHBKOH
BOJIOCHL.

7. BBl IIPHIIITH K 3aBeAVIOIIEMY TelleaTellbe COOOIIUTH, YTO ITOCIIE BH3HTA K BaM MacTepa
TEJIIEBU30P BOOOIIIE ITepecTanl padoTaTs.

3adaHue cuumaemcs YCHEUHO GbINONHEHHBIM, ecli CIMyOeHm cymeenm 0obuUmbvcs
PACHONONCeHUA «XO3AUHA KaADLHemay i peuiins ceoil 6ONpoc.

IIpakTH4yeckoe 3aHaATHe Ne8. Beaenne neperosopos. Opranusanus COBeNIAHMM.

Ienb: M3yunrh crielfHHKY ITOATOTOBKH K IIeperoBOpaM, MX Hayajla H 3aBePIIEHHS, CITOCOOBI
B3aNMOJIEHCTBHS Ha IIEPErOBOpax.

B pesyabTaTe 0CBOEHHSA TEMbI CTYJEHT J0/IZKEH

3HATh CIIEH(HKY ITOJT OTOBKH K IIeperoBopaM, ITpaBHjIa HX IIPOBeeHHST,

YMeTh OPraHH30BEIBATh OOIIEHIE B pAMKaX IIEPer OBOPOB;

BJIaJIeTh HAaBEIKOM BeJIeHHS JeJIOBOH OeceIbl, IIpecCc-KOH(EPEHITHH, JeJIOBEIX COBEINaHHH,

ACIIOBBIX IICPCI OBOPOBRB.
AKT YAJIbHOCTD TEMDbI Gﬁ}*’CHGBH cHa He 00X OMHMOCTBIO OBJIaACHHA Gﬁ}ﬂl AFOTTTI MEIC A

KOoMIIeTeHI[Hen Y K-4.

TEﬂpET HYECKAHA YACThb.
Hp dBHJIA YCIICHIHBIX IEPETOBOPOB BRJIIOYIAKOT B ceost GICAYHOIIHE TYHKTbIL.
1. IloaroroBka. BBl JOMXKHBEI YeTKO ITOHHMATh I[ETIb IICPETOBOPOE C€IIIE JO0 HX

HEIIOCPEACTBEHHOIO0 Havama. B mmeane pas3OUTh 5TV IEIh HA TPH ITYHKTA: TUIAHHPYEMBIH
pe3yIbTar, IPHEMIIEMBIH H HeXelaTeIbHBIH. [ KaXJIoro M3 HHX HeOOXOIHMO HMETh
COOCTBEHHVYIO CTPATEerHIO IOBEJIEHHS, KOTOpas ITyCKaeTcs B XOJ eIle 0 TOro, KaK pe3yibTaT
OyIeT AOCTHUTHYT. JOIMyCTHM, BEI BHAMTE, YTO PasrOBOP HIAET HE B TO PYCIIO, H BBl HE MOKETE
ITPHHITH K O0IIEMY 3HAMEHATEIIIO ¢ COOECEMHNKOM. BOCIIONB3VIHTECh IIPHEMAMI, KOTOPBIE JaayT

BO3MOXKHOCTh BEIMTH H3 CHTYAL[HH.
NOKYMEHT MOANWNCAH .
2anekTP BilenMe. B Hayase pasropopa JaiiTe IapTHEPY YETKO ITOHSATh, KTO BBI, OT

CepTb @K OFF " KOMTTARITPP O BRIE WERCTHVEPEE ¢ KaKOoH I1[eNBI0 IPUITIACIHIN ero Ha 3Ty Oecexy. 3TO
Bnaneneu: llebayxoBa T6TL-.HHE| AnekcaHgpoBHa

ITOMOZKCT H30CHKATh MHOI'HX BOIIPOCOB B IaTbHEHIIIEM. HEd)GpMElJ’JLHGE OTCTVIIJIICHHE HMCCT
CMBICII, €CIIIT BEI ,I[E:ﬁCTEHTEJ]LHID YMCECTC oOII[aThCA Ha OTBIEUEHHBIE TeMBI. EcCmH XKe Pa3roBOp

NelcTEUTENEH: C 19 08.2022 no 19.08.2023
«O TIOTOACY AcHacTCHd ITOCTOJIBKY ITOCKOIJIBKY, HCHCKPCHHC, OH 6}*’,I[ET JIMITIb BO BPCA, T.K. CTAHCT
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OeCITONIe3HOH TpaToH BpeMeHH. KOTOporo y MHOTHX JIEJIOBRIX IIFOJEH ITPOCTO-HAIPOCTO HE
XBaraeT. JIyUIle rmepexoaurs cpa3y K CYTH.

3. BiauMonmoHnMaHnme. bes3yClIOBHO, B IIPOIECCE TIEPETOBOPOB BB JTOIKHEI
OTCTaHBaTh, IPEXkKIE BCETO, CBOM HHTepechl. Ho He HImHHM OYVAeT B3IJISIHYTH Ha pasroBOp CO
CTOPOHEI coOeceqHHKA. DTO ITIOMOJKET BaM JIYUIIE ITOHATh, KaKHE INIFOCEL CBOETO ITPEIIOKEHH A
BBl MOKETE IS HETO MTOMYEPKHYTh. Y MEHTE CIIVINATh H CIIBIIIATE UYKYIO TTO3HIHIO.

4. AHTYpasK M BHEIDNHHH BHJI (1/191 «CKHBBIX) Ieperosopos). 1103a00TeTECE O TOM,
YTOOBI IMEPErOBOPEI ITPOXOIN B ITOAXOASAIIEM MeCTe, TaM, I/le HHKTO He OyAeT BaM MeIIaTh.
Ecm 510 odmc, ero o0cTaHOBKA JOIDKHA HacTpaHBaTh Ha JIEJIOBOMH JIaJ. 3aKpoHTe ABeph (HO He
3aITHpaiTe) H 1mo3ab0ThTech O TOM, YTOOBRI BaM HHKTO He MemIan. Eci 3To Kade, ITocTapanTech
rmogoOpaTh VIOTHOE 3aBeleHHe. He IpHImalmaiTe y4acTBOBaThk B IIEPErOBOpax IHI[, 4Ybe
ITPHCYTCTBHE HA HHX HeoOs3aTellbHO. KOHTPOIHPYHTE BpeMS IEPErOBOPOB, He 3aTATHBANTE HX,
HO H HE CMOTPHUTE Ha 4Yachl KaXIble D> MHHYT, 3TO IIPH3HAK IUIOXOIO TOHA M BallleH
HEJIOCTATOYHOH 3aHHTEPECOBAHHOCTH B CHEIKE. UTO KacaeTcs BHEINHETO BHAA — B HEM JOJIKHA
IIPHCYTCTBOBATh AKKYPaTHOCTh. BBl TIPOBOANTE JIEIOBYIO BCTPEUY M JOIKHBI BBITTISHAETH
COOTBETCTBVIOIIIE.

5. Iloto:kuTeIbHBLI  XapakTep ©Oeceabl. M Bel, H  Bamm  coOeCeIHHK,
3aHHTEPECOBAHLI BO B3aHMOBBITOJHOM COTPYIHHYECTBE. 3TO BEIb XOPOIIO, HEe IpaBaa JIH?
JIEMOHCTPHPYHTE CBOH ITO3HTHBHBIH HAacTpoH. HO He ¢ ITOMOIIBIO «IEKYPHOH» VIIBIOKH HIIH
ITOAXAIMMCTBa, a TakK, 4YTOOBl SMOIMHM OBUIM HCKpeHHHMH. PaccKasbBaiiTe O IePCIIEKTHBaxX
COTPYIHHYECTBA C UYYBCTBOM, C OJIECKOM B I'Jlazax. ECIIM BBl He KPUBHTE AVILIOH, ITOAAePKIBATh
TaKOH TOH OyJIeT OYeHb JIerko. Ho IpH 3TOM JepKHTe THCTAHINIO. BO3MOXKHO, B OVAVIIIEM BB H
coOeceIHHK CTaHeTe JIYUIIHNMH APY3bSIMH, HO B JAHHBIH MOMEHT BBl — IIPEACTABUTEIN Pa3HBIX
IEIIOBBIX CTOPOH, KaK[asl M3 KOTOPEIX OTCTAHBAeT CBOM HHTEPECHI.

6. OgHo3HAYHOCTb. ECITH peub HIeT 0 (HHAHCOBOM ITaPTHEPCTBE, YCIIOBHI OITIATEI
TOBapa M T.II. MOMEHTOB, HYKHO, YTOOBI BCe OHH OBIIIH YeTKO OrOBOPEHBI, a 3aTeM ITPOIIHCAHEL B
JOTOBOPE M HE IOABEPrallch IBOMHOH TpakTOBKE. lIloArmichIBaTh JOKYMEHT, €CTECTBEHHO,
Cpa3y He CTOMT.

7. I'maBHoe — gerasm. He IOHsImI, YTO O3HAyala Ta IJIH HHasA (pa3za H3 YCT
rmaprHepa? He roneHHTech 3aaTh eMY YTOUHSIOIIIIT BOITpoc. COMHEHHS, HEYBEPEHHOCTE H T.II.
YYBCTBA HEOOXOIMMO JTHOO MOATBEPKAATE, MO0 pa3BEeHBATEL. Y TOUHSIOIIHE BOIIPOCH B JaHHOM
CIIy4ae — CaMBIH JIVYIIIHH CITOCOO.

8. Codmomalite 0amanc. Mexay «JOOpPeIM H 3IIBIM IIOIHI[EHCKHM». EIe OmuH
BaKHBIH (PAKTOP TOTO, KaK BECTH IIEPETOBOPHI O COTPYAHHYECTBE. 3/1eCh, KaK H B OO0, CHJIEH HE
TOT, KTO aTaKyeT, a TOT, KTO AePKHUT yaap. CBOH IMO3HI[HH HeOOXOANMO OTCTaHBaTh HE 3a CUET
OTKa30B, CIIOPOB H JPYroro HeraTHBa. BaXHO IPOAEMOHCTPHPOBaTh ITpodeccHoHam3M. I
TOT/Ia IIApTHeEP IOosUIbHee OYIET OTHOCHTLCS K ITPETIOKEHHBIM BAMH YCIIOBHSIM.

9. Jlep:kure c¢jaoBo. Pa3z yXK MBI IIPpOBEpsAeM IIapTHEpa Ha UYECTHOCTh H
ITOPSIIOYHOCTE, MOKHO OBITh YBEPEHHBIMH, YTO OH CHAEIAcT TO ke caMoe. OOelanTe TOIBKO TO,
YTO MOXKETe TrapaHTHpoBaTh. CoOmomante oOemanus. TouHee, gaxe He OOeIaHHs, a
00S3aHHOCTH COITIacCHO OyayineMy gorosopy. HMHade Bac Oyaer OXHAATh YK€ HE TOIBKO
MOPpalIbHAS, a H aJJMHHHCTPAaTHBHAS (a ITOpOH H YIOIOBHAas OTBETCTBEHHOCTH). 1[IHOC KO BceMy
5TO Ballla pernyranusd. He 1mo3BobTe el ImocTpaaarh.

10. I'pamoTHoe 3aBepiienHe Oeceabl. [Io (hakTy MMeperoBOPOB CTOPOHBI JTOIKHEI
IIPHATH K COBMECTHOMY HTOI'Y. J3TO MOXKET OBITH KOMIIPOMHCC, IIpPeIBapPHTEIIbHAS
IOTOBOPEHHOCTL, HHOIA — KaTerOpHYECKOe HECOITIACHE CTOPOH Ipyr ¢ ApyroM. Ho Henwss
OCTABIIATH IEPErOBOPEI He3aBEPIINEHHBIMH. J[aKe eClIH OHH OBIIIH BCETO JIMIIb OAHHM H3 3TAIIOB,
IIOCJIE KOTOPOIr'0 BaM ITPEJICTOSAT APYTHE BCTPEYH, Pa3sTOBOPHl HIH MEPEIHCKH. OTHOCHTECh K
HHM, KaK K IIPOYHTAHHOH ITIaBe, H3 KOTOPOH HeOOXOMHMMO caenaThk BRIBOA. M, ecTecTBeHHO,
COOTIO T R Pl TERAPEYEC BEXIHBOCTh. [TOXKMHTE YeloBeKY PyKy (e 5TO MyXK4HHA),

Ceprud b OHIT@E - JEANSS TTOKSAAHTFeROPGIICT O JHS. /lenaliTe 3T0 HE3aBHCHMO OT pe3yibTaTa OeCeIbl.

snagenel: WeO@ifo o€ CoBELAHITe — 5To QopMa JeIIOBOro OOINEHHS C LIENBI0 OOCYKIEHHS H PEIIEHHS
ITPON3BOICTBEHHBIX BOIIPOCOB H ITPOOIeM, TPEOYIOMHX KOJUIEKTHBHBIX YCHIIHIL.

Aencreutener: ¢ 19 Ff g8 0% 1POte0eHUS CO6CULAHIUA:

21

=



- HeOOXOMUMOCTD IIPHHATHS KOINIEKTHBHOT'O PEILEHH S,

- PEIlIEHHE  BOIIPOCA, 3aTParHBAIOIIErO0 HMHTEPECH  OJHOBPEMEHHO  HECKOIBKHX
CTPYKTYPHBIX ITOApa3IeIeHHIT,

- VI PpellleHHs BOIIPOca HeOOXOMHMO BOCIIOIB30BATHCSI MHEHHS PA3IHYHBIX TPYILL
PabOTHHKOR.

Ilo0zomoeka coseniarun

Ha sToM sTale IIPHHHMAETCS PellleHHe O IIPOBENEHHH COBEINAHHS, OIPENEITIOTCS
TIOBECTKA JHSL, CPOKH IIPOBEIEHHS, PEMTAMEHT H IP.

IToBecTKa musA PHKCHPYETCS B IHCBMEHHOM JOKYMEHTE, KOTOPHII 3apaHee PacchUIaeTCs
BCEM Y4aCTHHKAM COBEIIAHHS. B IoBecTKe IHA YKa3bIBAIOTCS.

- TeMA H ILIeTb COBEINAHHT;

- IlepedYeHb BOIPOCOB, BBIHOCHMEIX Ha OOCYXKIEHHE, B TIOPSIKE OYEPEIHOCTH HX
PACCMOTPEHHS H C OIpelelleHHEM JOKIAMUYHKOB (MX (aMIUIHIL, JOIDKHOCTEH) IO JaHHBIM
BOIIPOCAM.

- BPeMsI H MeCTO IIPOBEEHN I COBELIAHH.

[IpeBapHTeNbHAS PACCHIIKA ITIOBECTKH JTHS JAeT BO3MOKHOCTh YYACTHHKAM COBEIAHH S
CKOPPEKTHPOBATh CBOIO PACOTY H IIOATOTOBHTHCS K JAHHOMY MEPOIIPHATHIO.

CocTaB YYACTHHKOB COBEIIAHH L

K vy4acTHIO B COBEIAHHH IIPHUIIIAINAIOTCS Te, KTO MJEHCTBHTEIBHO HeOOXOIIM.
OITHMAIbHOE KOIHMYECTBO YYACTHHKOB — 6-7 YEllOBEK. YBEMHUYEHHE YHCIA IPHTIIAIIEHHBIX
CHHKAeT KOS(MOHIMEHT yuacTHI (HIIM OTHa4yM), YIJIHHSET COBEINAHHE. IIpH HeOoOXOMHMOCTH
YHCIIO YYACTHHKOB MOKET OBITh YBEITHUYEHO IO 15 YeloBeK.

Opranmsamus NPOCTPAHCTBeHHOH cpeabl. Ha cragum ITOATOTOBKH COBEINAHHS
HeoOXOIHMO IIPOLYMaTh BOIIPOC O pa3sMEINEHHH er0 Y4aCTHHKOB. X HEOOXOAHMO paccakuBaTh
Tak, YTOOBl OHHM BHIEIH JHILIO, TTla3a, MHMHKY, KeCTHI APYT APYTa, YTO JAeT MM BO3MOJKHOCTD
HCIIOIB30BaTh GOIBINEE YHCIO CPEACTB IOITYYEHHSI HH(OPMAIHMH H OOECIIEUHBAET e IIyYIIEee
BOCIIPHSITHE.

[{enecooOpasHO IIPOBOAHTL JEIIOBBEIE COBEINAHHS B OIPEIeleHHBIA JeHb HelemH (3a
HCKIFOUeHHEM BHEITIAHOBBIX, SKCTPEHHBIX), KelaTelbHO B Hadale HIIM B KOHI[e paG0O4ero JHI,
ITHG0 BO BTOPOI1 €r0 MOIOBHHE ITOCTE 00eIeHHOrO IEPEPLIBA.

Beoenue coseniarnun

OpraHi3aIig H BeJleHHe JHCKYCCHIL.

C LEeTpIO TIOBBIMIEHHSA 3(QQEKTHBHOCTH COBEINAHHMSA €ro YYAaCTHHKH JOIDKHBI YeTKO
BBITIOJIHSTH CBOH POJIH.

PyxoBoMTe b B XOIe COBEIAHNS JOIKEH BHITOMHATH CIENYIOIIHE 3a{adH:

- BOBPEMS HaYaTh COBEIAHHE,

- c(hOPMYIIHpPOBATh IIPOGIIEMY COBEINAHHMS H HAI[EINTh YYACTHHKOB HAa €€ IO3HTHBHOE
PEIIEHHE;

- YTOYHHTh IIOBECTKY JHS, COOOIIMTb O PerlaMeHTe padoThl, IPERYIIPEAUTh O
HeoOXOAHMOCTH BBICKA3BIBAThCA 11O CYIIECTBY,

- CIIEINTH 34 JHCKYCCHe M HAITPaBIISTh €€ B KOHCTPYKTHBHOE PYCIIO;

- HCTIOIIB30BaTh  pasHOOOpasHBIE IIPHEMBI AKTHBH3AIMH BHHMAHHS  YYaCTHHKOB
COBEIIAHH S,

- TIpeceKaTh HEKOPPEKTHOE IIOBEJEHHE  YYACTHHKOB COBEIAHHMS M CMSTYaTh
HaTIPsDKEHHBIE CHTYAL[HH,

- 0606IIATh BHICTYIUIEHHS H YeTKO (POPMYTIHPOBATH BEIBOJKI.

TpeboBaHNs K YIACTHHKAM COBEIIAHHA:

- TIPeJCTaBIISIITECE

- He H30eraiiTe OTBETCTBEHHOCTH, TOBOPHTE «SI» BMECTO «MBIY,

- SNaRAG, SOk HBI, H3MaraiiTe CBOIO TOUKY 3PEHHS SICHO, HMPOSBILTHTE aKTHBHOCTS,

Ceprud OTCTAVBATITE CBOG ZOMKSASPHISATPOSBIITITE TEPITMMOCTD K TY/KHM MHEHH M,

Snanene: ooy AR AT e BETEIY T TaroIM  YTOYHSIOIHE H CIIOCOOCTBYIOIIHE ITOHHMAHHIO BOIPOCEHL,
OOBSICHSIITE HX LIEND, He HCIIONb3YIlTe IIPOBOKAIMOHHBIE BOIIPOCHI, BEI3BIBAIOIIIE KOH(IHKTHYIO

AeCTESSRIT TG 1 Y BOHIHIE OT pelleHH S IPoOIeMsbl,
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- cTapaiiTech, HAaCKOJILKO ATO BO3MOKHO, He HHTEPIIPETHPOBATh Uy KHEe MBICTH H HIEH,
BBIpajkaiiTe cBOe OTHOINEHHe K MHEHHSM H IPeJIOKeHHSIM JAPYTHX YYaCTHHKOB COBEINaHHS B
popMe «S1-BBICKAa3bIBAHHI), TOBOPS O CBOEM BOCITPHSATHH HX ITO3HITHIL,

- TIpeJJIaraiTe HOBBIE HAEH H BeJIHTe IIOHCK HaHOoOlIee IIPHEMIIEMOIO peIleHHST
00CyKIaeMOro BOIIPOca.

3asepuierue u cocmasieHiie NPOMOKOJ1d.

[TomBoasg HTOrH 0OCYKIEHH S, PYKOBOJTHTEND JOIDKEH:

- BEIpaOoTaTh pellleHHe H OIPEIeIIHTD ITYTH er0 PeaH3alHi,

- O()OPMHTP Pe3yIbTaThl COBEIaHHI H 03HAKOMHTH C HHMH YYaCTHHKOB COBEINaHHT,

- co3JaTh HEKHH IUIaH JSHCTBHI ITO BBITIOIHEHHIO ITPHHSATHIX PEIeHHI, paclIpellelIHTh
00S3aHHOCTH, HA3HAUHTh OTBETCTBEHHBIX 3a BBINOJIHEHHE PEIIeHHH, ONpeJeIHTh (OPMEI
KOHTPOJIA H JIIOJIeH, er0 OCYINECTBILTIOIHX.

Xoa coBeIlaHHS JODKEeH IIPOTOKOIHpOBAThCS. JlaTOH TOAIMHCAHHS ITPOTOKONIA H,
CIIEJIOBATENbHO, Ha4aIOM HCIIOIHEeHH I PENIEHHI COBEI[aHH S SBIIIETCS JeHb €I0 IIPOBEeJEHH L.

[locne coBelaHms pyKOBOIHUTEIIO HEOOXOTHMO:

- IIPOAHAIIH3HPOBATh XOJ COBEIIaHHS H eI0 Pe3yIbTaThI,

- pa3ociaTh IIPOTOKO JIHI[AM, OTBETCTBEHHBIM 3a BBHITIOITHEHHE PEIlIeHHH COBEIIaHH T,

- OCYILECTBIISITh KOHTPOIIb BBITIOJIHEHH S €I0 PElIeHHH: KOHTPOIb — I'JIABHBIH HHCTPYMEHT
HCITOJIHEHH S IIPHHSTHIX 110 pe3yiIbTaTaM COBEIaHHS PEIIeHHI,

- CO3/IaTh YCIOBHS JJIA pPealTH3aI[HH HaMeUeHHBIX JeHCTBHII.

Bomnpocsl 1151 00Cy KIe HIS:
1. JlemoBEIE IIEPErOBOPBL. IIOATOTOBKA K IIEPErOBOpaM, IIEIIH IIEPETOBOPOB, IPEAMET
IIEPETOBOPOB, CTPYKTYpa MePErOBOPOB, Hayalo H 3aBEPIIEHHE IIEPETOBOPOB.
2. I IpHHIQIIEI peYEBOr0 ITOBEIEHU S HA IIEPErOBOPax.
3. CrrocoOBI B3aNMOIEHCTBHS Ha IIEPErOBOPaX.
4. JlenmoBele COBEINAHUSA. THIIBI COBEINAHMI, ITOATOTOBKA COBEINAHMS, ITpaBIUIa ITOBEIEHHS Ha
COBEIIaHHI.
S. ¥paxxHeHHe:
Buibepume axmyanvHyio ona Bac memy denoewvix nepe2o6opoe il npogeotinie ee o écem SNanam,
MEHSAACL PONAMI U USMEHSAS Napamempsl OMHOULeHUll cobecedHUK06 (0obpodicenamenvHule,
HACNOPOXCeHH ble, A2pecCliGHble, COePHCAHHbIe, PAlfLIOHATbHbIe).

IIpakTH4yeckoe 3aHaATHEe No9. O pHIHAIBHO-1e/I0BAA MHCHMEHHAA PeYb.
Ileab: M3yunTh OCHOBHBIE T'PYINIBEI O(HIIHAIBHO-AEJIOBEIX TEKCTOB (JeI0BOEe IMHCHMO, OTYET,
IIPeIJIOKEHHE, PE3FOME ).
B pesyibTaTre 0CBOEHHSA TeMbI CTYJEHT H0/IZKEeH
3HATH OCOOEHHOCTH ITMCEMEHHOI O JeIOBOr 0 OOIEHN S,
YMeThb HCIIONIb30BAaTh S3BIKOBBIE CPEACTBA B IMCHbMEHHOH JeJIOBOI KOMMYHHKAL[HH
BJIaJIeTh HAaBEIKOM O() OpMIIEHHS Pa3IHYHBIX JOKYMEHTOB B JIEIIOBOM CTHIIE.
AKTYAJIBHOCTL TeMbl OOYCIIOBIIEHA  HEOOXOMHMMOCTBK)  OBIAJAEHHS  OOYYAIOIIIMICS
KOMITETEHIHEN Y K-4.
Teopernueckasi YacThb:

Oco0eHHOCTH €/ 10B0 NHCHbMEHHOMH pevn

DopMHpoBaHHE OPHIMATEHO-AEIOBOH IMTHCEMEHHOH PEYH BO BCeX SBBIKOBBIX KYJIbTYpax
OOYCIIOBIIEHO pasBHUTHEM TIOCYIApPCTBEHHOCTH, alIapara VIIPaBIEHHSI M CBJ3aHO C
HeOOXOANMOCTERIO JOKYMEHTAIIBHO 3aKPEIISITE MIPaBOBEIE OTHOIIEHH S IOPHAMYECKIX H YaCTHBIX
nuIl. MHTepHalHOHaIbHEIE CBOHCTBA JEIOBOrO ITHChMAa — CIIEACTBHE YHHBEPCAIBLHOCTH 3alady,
KOTOpBIe QHO, JIDHIBAHQ  PEIliaTh, a HMEHHO CIYKHTh HHCTPYMEHTOM [IEIOBOIO OOII[EHIIS,
SI3BIKOBLEVECIPOHEPBONAMpAKCAI I (JJOKYMEHTHPOBAHHS) YITPABIEHYECKOH, JEII0BOH, CIIYKeOHOH

f:-:pmdaffﬁ@cﬁﬁ%ﬁﬁﬂ?@%ﬁﬁ?@@ﬁWfM%ﬁummr IIPEABSABIISIOTCS OOLIIE TPEOOBAHHS:

Bnapenéu; AThbAHA KCaHApoBHAa

- JOCTOBEPHOCTDb (0OBEKTHBHOCTB);

‘ - AKTYAJIBHOCTD (HEG@KG,I[IMGGTB: HOBH3HA, GEGEEPEMEHHGCTL);
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- MOJIHOTA (JOCTaTOYHOCTh HH(OPMAITHH ).
JlOKyMEHTHpPOBaHHE — 5TO PerilaMeHTHPOBAHHBIH ITPOIeCC 3allMCH HH(OpMAaIMH Ha
Oymare MJIH HHOM HOCHTeJIe, OOeCIIEUHBAIOIIMI €€ IOPHINYECKYIO CHIIY. B gernoBoM OOIIeHHH
JOKYMEHTHPOBAHHE HMeeT 0co0oe 3HaueHHe. CChIIKa Ha KaKyIO-ITHOO YCTHYIO JOrOBOPEHHOCTH
MOJKET OBITH OIIPOBEPrHYTA MM ITOABEPTHYTa COMHEHHIO, HO €CIIH JaHHas JOTOBOPEHHOCTD HIIH
pacTopsbkeHHe HMEIOT (opMy JOKYMEHTa, TO CChIJIKA Ha Hero OOOCHOBaHA IOPHIHYECKH.
[IpaBiuia JOKYMEHTHPOBAHHS YCTAHABIIMBAIOTCS ITPABOBEIMH aKTaAMH Ka)KIOI'0 TOCyJIapcTBa HIH
BEIPaOaTHIBAIOTCS TPAIHIHEL.
HMTOor JOKYMEHTHPOBAaHHS — CO3JaHHEe JIOKYMEHTa. B coIHalbHOM IUTaHe IOOOH
O(HIHAIBHBIN JOKYMEHT MOIMM(YHKIIHOHAJIEH, YTO ITO3BOJIIET €MY VI OBIETBOPSATH Pa3IMYHEIE
ITOTPEeOHOCTH YelmoBeKa. DYHKIIHMH JOKYMEHTa JelISAICsa Ha JBa BHA: OOIIE U CIlelHaIbHBIE. K
OOIIIM () YHKITHSIM OTHOCSTCS
- HH( OpMAaL[HOHHAS. ITF000H JOKYMEHT CO3aETCS IS COXPaHEeHH I HH(POPMAaIHH,
- COLHAIbHAS, JIOKYMEHT SBIISIETCS COILMAIPHO 3HAUYMMBIM OOBEKTOM, ITIOCKOIBKY
ITOPOXKIAEH TOH HIH HHOH COIHaIbHOH ITOTPEOHOCTEIO,
- KOMMYHHMKAaTHBHAS. JOKYMEHT BBICTYIIA€T B KAUECTBE CPEIACTBA CBSI3H MEXIY
OTZEIBHEIMH SJIeEMEHTAMH OOI[eCTBEHHOH CTPYKTYPBI, B YACTHOCTH, MEXKIY YUPeKISHI M,
- KYIIbTYPHAS. JOKYMEHT — CPEJICTBO 3aKpelUIeHHSI H Mepeaaddl KYIbTYPHBIX TPaiiiHH,
3TAIIOB PAa3sBUTHS IIHBHIITH3AL{HH.
CrenHanbHble () YHKIIHH JOKYMEHTA:
- yIIpaBIIeHYeCKas. JOKYMEHT SBIISeTCS HMHCTPYMEHTOM VIIpaBJIeHHS (HaIIpHMED,
IUIAHOBBIE, OTYETHEIE, OPraHH3AIlHOHHO-PACIIOPSAHTENbHEIE JOKYMEHTHI),
- IIPaBOBas: JOKYMEHT SBISETCS CPEICTBOM 3aKpEIUIeHHS H H3MeHEHHS IIPaBOBBIX HOPM
H IIPaBOOTHOIIEHHIT B OOINECTBE (HAIIpHMEp, 3aKOHOHATEIbHBEIE H IIPABOBBIE HOPMAaTHBHEIE
aKTBl, JOKYMEHTHI, IIPHOOpETAIOIe MPaBOBYIO (PYHKIMIO BPEMEHHO, Ha IIEpHOJ CyAeOHOIO
pa30HpaTelbCTRA);
- (PYHKIHS HCTOPHYECKOrO HCTOYHHKA: JOKYMEHT BBICTYIIA€T B KadeCcTBe HCTOYHHKA
HCTOPHYECKHX CBEJEHHI O pa3BUTHH OOINECTBA.
YKazaHHbIe (YHKIHH HMEIOT HHTEPHAIMOHAILHBIN XapaKTep H OIPeJeILIEOT OOMIHE AJLT
Pa3HBIX T3BIKOBBIX KYIIBTYP TpeOOBaHHA K TOKYMEHTY.
3. JKaHporoe pazHooOpasHe ITHCEMEHHOH JIEIOBOH PeYuH
JIOKYMEHTBI 3aHHMAIOT B JKH3HH COBPEMEHHOIO YEIOBEKa 3HAUHTEIILHOE MECTO, OHH
PETYIIMPVIOT €r0 COIIHAIBHYIO KH3Hb. [103TOMY ¢ HEOOXOMUMOCTRIO IPABIIIBHO HCTOIKOBBLIBATh
IOKYMEHTEI H IIPABHJIBHO MX COCTABISTH CTAIKHBASTCHA KaKIbIH. 3HAUNMOCTE JOKYMEHTa, €ro
POITH TIOJAEP KHBAETCSA Ha TOCYJapCTBEHHOM YPOBHE: O(HIIHAIbHBIE OyMaru ITOJBEPrarOTCs
CTaHJapTH3AIHH, T.€. TPpeOOBAaHNS K COCTABIEHHIO JOKYMEHTOB YTBEPAKIAIOTCS 3aKOHOAATEIIBHO,
yepe3 'OCT (I'ocymapcTBeHHBIH CTaHAAPT).
JIOKYMEHTBI OIIHCHIBAIOT CaMble Pa3sHOOOpasHBIE CHTYAIMH, BO3HHUKAIOIIHE B JKI3HHU
YelloBeKa, M JJIS KaXJIOro M3 HUX CVYIIECTBYET CBOH CIIOCOO OIHCaHMSI, CBOH KaHP. T EKCTHI
OIPEHEIIEHHOr O KaHpa COCTABJLIIOTCA IT0 IMA0IIOHY, MOJEIH, 3aJJaBacMOH ATHM KaHpoM. Yarre
BCET0 aBTOP, CO3MAIOINMI JOKYMEHT, He BBIOMpPAET TO IIH HHOE S3BIKOBOE CPEICTBO H3 psaa
CHHOHHMHYHBIX, @ BOCITPOM3BOIUT TO, KOTOPOE JUKTVETCA eMY KaHpPOM. Tak, [UId 3asBIIEHHI O
IIpHEMe Ha palOTy cTaHmapTHa (pasza [lpouty npuunsme meHs Ha pabomy € kKadecmee... H
HeBO3MOKHa — Xouy pabomams y édc.
CVIIeCTBYET ABa THIIA JOKYMEHTOB:
- CJOyReOHAsi JOKYMEHTAIIHA - JOKYMEHTHI, periIaMeHTHPYIOIIHE JIeATelIbHOCTD
VUPEKIEHHH H HX pa0OTHHKOB, OPraHOB VITPABIIEHHI H I'PaXKIaH, HM ITOJIBJIACTHEIX,
- o(pHIMATbHO-1€JI0BAsA NMePEeNnucKa — JOKYMEHTHI, (DHKCHPYIOIHE OTHOLIEHHSI MEXIY
Pa3MUHBIMH VUpPeXKIeHHSIMH H HX padOTHHKaMI, CBS3aHHBIMH [EJIOBOH H KOMMEPUECKOH
ReTeMBHAEER Ko nonncsio
Ceprucukar:  2COAFPHIB GPPAFEAAFHOSEEIBBON TTePEIHCKH ONPEAEISIOTCS B IIEPBYIO O4Yepellb LIEIISIMH,
Snanengor op B CrdBIT MEPEN"€860i cocTaBUTEIND: IHMCHMO-TIPHITIAIIEHHE COMEPKHT HHPOPMAI[HIO O

ITPOBEJIEHHN MEPOIIPUITHS M IIPHUITIAIIEHHE aApecary IIPHHSATE B HEM VY4YaCTHE, I CHMO-
AercTer AT RO ACH IS’ "SyRakpIBaeT Ha COIJIacHe aJ[pecaHTa C TIpeUIoKeHHSIMH ajpecara, B
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TapaHTHIHOM ITHCEME TOBOPHTCSA 00 00sg3aTellbCcTBaX, KOTOPhle OepéT Ha ceOs aJpecaHT Iepef
aJipecaToOM.

Bonpochl i 3aJaHHS:
1. [InceMEHHBIE KOMMYHHKAIHH.
2. Buas! opHITHATEHO-IETIOBEIX TEKCTOR.
3. JlermoBOe MHChMO: CTPYKTYpPa, CTHIHCTHKA.
4. OTYETHI, IIPeAJI0KEHHS H HX Pa3HOBHIHOCTH.
5. Pe3roMe: THITBI H ITpaBIIa OCTaBIEHH L.
6. [IpodeccrnoHambHBIE KOMMYHHKAIIHH ITOCPEACTBOM COBPEMEHHBIX CPeICTB OOIIEHH L.
7. Cocmaesme mekcm Rno30paAGUNENbHOIL pedll 6 Yechb 20006UJLUHBL  Oesimeb HOCHIL
Op2aHu3aLllLL
8. Cocmaevme mexcn no30pacUINEIbHO20 NUCOMA, AOPeCOBAHHO020 Oupexmopy @upmot, u
cpaeHume ¢ no30paeUIMeIbHbIMIL NeKCINamil, Konopbsie evl 0bbluHOo adpecyveme ceoum Oni3KUM
(cmpykmypa, esibop obpaujertis, camoumeroeatiie, no30paetnensruvle Gopmynst).
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BBeaeHne

CaMocTtosTellbHAA padoTra — IDIaHHpyeMasd vyueOHas, y4eOHO-HCCIeqOBaTEIbCKas,
Hay4HO-HCCIIeJoBaTeIbcKast padoTa CTYAEHTOB, BRIIIONIHAEMAs. BO BHeayJHTOPHOE (ayHTOPHOE)
BpeMd II0 3aJaHHI0 M IIPH METOAHYECKOM PYKOBOACTBE IIpeIiofaBarelsl, HO ©Oe3 ero
HEIOCPEICTBEHHOIr0 y4yacTHS (IIpH YacTHYHOM HEITOCPEeJCTBEHHOM YYaCTHH ITperojaBaTells,
OCTaBJLSIIOIIEM BeYIMYIO POIIb 3a paOOTOH CTYIEHTA).

CaMocTosTellbHAA padoTa CTYAEHTa SBJSETCS BaKHBIM BHIAOM Y4ueOHOH M Hay4YHOH
HEeATEJIbHOCTH CTyAcHTa. DelepalIbHBIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAaHIAPTOM
IpeayCMaTPUBAETCS 3HAUHTEIIBHBIN 00bEM BpEMEHH M3 OOIIEH TPYAOEMKOCTH JUCIHIUIMHBEI Ha
CaMOCTOSTEeIbHYIO padoTy. B cBS3H ¢ oTHM, 00yueHHe BKIIOYaeT B ce0S JBe, IPaKTHYECKH
OJUHAKOBBIE II0 OOBEMY M B3aHMOBIIMSHHIO 4YacTH — IIpolecca OOy4YeHHS H IIpoIlecca
camMmooOydyeHHs. IlostoMy camocrostensHas pabora JODKHA cTaTh HSPQEeKTHBHOH H
I[eJIEHAIIPaBIIEHHOH paboTOH CTYIEHTA.

KoHIemuen MoIepHI3aliii POCCHIICKOI0 00pa30BaHH S OIPEEIIEHEl OCHORHEIE 3a1aull
Npo()eCCHOHAIBHOIO  00pa30BaHHS — IIOATOTOBKA  KBaIH(PHIMPOBAaHHOTO  pabOTHHKA
COOTBETCTBYIOILETO YPOBHS H IIPO(QIISL, KOHKYPEHTOCIIOCOOHOIO Ha PBIHKE TpVia,
KOMIIETEHTHOI'O,  OTBETCTBEHHOI'O, CBOOOJHO  BIIQJCIOINIETO CBOEH IIpoecCHEer H
OPHEHTHPOBAHHOIO B CMEJKHBIX OOINACTSIX JIEATEIIbHOCTH, CIIOCOOHOro K 3 eKTHBHOH paboTe
II0 CIENHATBPHOCTH Ha VPOBHE MHPOBBEIX CTaHZApTOB, TOTOBOIO K IIOCTOSHHOMY
IIpo¢eCCHOHAIBHOMY POCTY, COLIHAIbHOH H ITPodeCcCHOHAIbHOH MOOHIIBHOCTH.

PemmeHne STHX 3aJay HEBO3MOXKHO Oe€3 IIOBBIIIEHHS POIM CAMOCTOSTEIBHOH PpaloThHI
CTVACHTOB HaJ VY4eOHBIM MAaTepPHAIOM, VYCIIEHHS OTBETCTBEHHOCTH IIperojaBaTellel 3a
Pa3BHUTHE HABBIKOB CaMOCTOSTEILHOH padOTHI, 3a CTHMYIHPOBaHHE ITPO(EeCCHOHAIEHOIO POCTa
CTYAEHTOB, BOCIIMTAHHE TBOPUYECKOH aKTHBHOCTH H HHHI[HATHBEI.

CamocrosTebHag pabdora CTYIEHTa IIpeAlloaraeT, IIPeXKIe BCero, €ro Hay4HO-
HCCIIEAOBATENBCKYIO H IPAKTHUYECKYIO AESATEIbBHOCTD, ITOCKOJIBKY MMEHHO 3TH BHIBI YUeOHOH
paboTHL B IIEPBYIO OYEPEAb T'OTOBSIT K CAMOCTOSTEILHOMY BBHIIIOTHEHHIO ITPO()eCCHOHAIBHBIX
3a1a4. KOHEUHON IIETIFI0 CAMOCTOSTEIIBPHON PAalOTHl SBISIETCS OPraHM3aI[Hs CaMOCTOSTEIbHOH
ITO3HABATEIbHOH JeATEIbHOCTH, (OPMHpPOBAHHE YMEHHS CaMOCTOSATEIIBHO aHaIM3HPOBAaTh
HH(OPMAIIHIO, BBIAECIATh IJIaBHOe M BTOpocTeneHHoe. CQOpMHpPOBaHHBIE KOMIIETEHI[HH
ITPOBEPSIIOTCS HA 3a4YeTe 10 MOAYIIIO, OPraHH30BAHHBIM OCOOBIM 00pa3oM.

Ileabro sBISIETCS (QOPMHPOBAaHHE YHHBEPCAIbHOM KoMIIETeHIMH YK-4 Oymayimero
MarmucIpa.

[{enbr0 OCBOEHHS THCIIHILIMHEI «YCTHEIE H ITHCBMEHHBIE KOMMYHHKATHBHBIE TEXHOIOIHH
B IpodeccHOHAIbHOH cdepe» SABIIIETCA H3YYeHHe BHIAOB H (POPM KOMMYHHKATHBHOH
IeSTeJIbHOCTH, CITOCOOO0B €€ OCYIIeCTRIeHH S B c(pepe IMpopeCCHOHATTbHON KOMMYHHKAITHH.

3a1aui OCBOEHHS JHCIIHUIUIHHEL
- COBEPIIEHCTBOBAHHE BCEX BHIOB PEYEBOH JEATEIIBHOCTI,
- Pa3sBHUTHE HABBIKOB JeJIOBOr0O OOINEHHS;
- (OpMHpPOBaHHE YMEHHS HCIIOIb30BaTh IICHXOIOIrHYeCKHEe MeXaHH3Mbl B3aHMOJIEHCTBHS
TFOJIEH.
3HAaHHS, TIOIYYEHHBIE B XOIE OCBOSHHS MAUCIHIUIMHBI, ITPHMEHSIOTCS IIPH HaITHCAHMIH
BBIITYCKHOHM KBaTH()HKAI[HOHHOH pPadOoThI, IPH IPOXOKIACHHH ITPeIIHIIIOMHON IPAaKTHKH, a
TaKKe B JalbHeHIIeM ITPo(eCCHOHAIBHOM HCIIOIb30BAHHH S3BIKOBBEIX CPEJCTB B COOTBETCTBHH
C LIEJIBIO M CHTYaIHeN OOIeHNI H Ha COOBITHITHOM, M, YTO O0llee BaKHO, HA KOHBEHI[HOHATIEHOM
YPOBHSIX OOIIEHI L.
B pesymbTare OCBOEHHS IHCIMIUIMHBI OOYYAROIIMIICS JOJIKEH OCVIIECTBIISATE JEIIOBYIO
KOMMYHHKAIHIO B YCTHOH H IIHMChMeEHHOI (hopMax B KaKIOH M3 pa3HOBHIHOCTell (Oecefa,
COBEIIAHIE 1P HRINGH Nk bhio TEME(OHHBIH PasrOBOP, KOHCYIbTHPOBAHIE, IETIOBOE IHCHMO),
Ceprud HETIONB3OBATLABCTOTBETCEBYEOIME SCTIUIH  O0INeHHS, BepOalbHble H HeBepOallbHBIE CpEeICTBa
A R IMOASTICTEIRE " OCVITEETBIIATL  IIpOQECCHOHAIBHOE  B3aHMOJIEHCTBHE C  ITPHMEHEHHEM

HH()OPMAIITHOHHO-KOMMYHHKATHBHBIX TEXHOIOIHI, BIaJeTh PEYEBBIMH TeXHHKAMH H TEXHHKAMI
AencTevEsTRTTTd Fring B2 I ¢ OpRATHOHH 0- KOMMYHHKAIHOHHBIX CHCTeMaX;, IIPHBOAHTH B JSHCTBHE TeXHHKH
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TICHXOIOTHYECKOro BIMSHHS, BepOamH3al[HH SMOIHI H YyBCTB, TEXHHK «MAaJoro pa3roBOpay,
IIPHMEHSTh OCHOBHBIE THITBI SIBBIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX ITO3BONSET JIOTHYECKH
BEPHO, apryMeHTHPOBAHHO, SICHO H IIPaBHIIbHO CTPOHTH Peyb, OPOPMIISATH AeJIOBBIe OyMarH,
pelaKTHPOBAaTh HX TEKCTHI, IIOHHMaTh, 0000IIaTh, aHATH3HPOBATh ITOITYYaeMYK HH()OPMALIHIO B
paMKax JeJIOBOH KOMMYHHKAIHMH, COOIIOAATh OOINEIpPHHATHIE ITPaBIiIa PEYEBOIO ITOBEJIEHHS,
COBEPIIEHCTBOBATh YPOBEHb COOCTBEHHOH PeueBOH KYIbTYPHI B JIETIOBOH cepe.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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1. O0mag XapaKTepHCTHKA CAMOCTOATEIbLHOI PadoThl CTYJAEHTA NPH H3YYEeHHH

JACHHILIAHBI «YCTHBIE H IHCbMEHHble KOMMYHHKATHBHbLIE TeXHOJIOTHHM B

npogeccHoHAILHOH cepe

CaMocTosITenbHasg paboTa IIPOBOTHTCS B BHAe coOecelOBaHHSI (KPYIJIBIX CTOJIOB),
BEITIOIHEHNSI Pa3sHOYPOBHEBBIX 3alaHMI. OCHOBHOH IIEJIBI0 STHX BHIOB CaMOCTOSTEIEHOH
paboTEl  SBIAETCS VIVUIIEHHEe ITPOodecCHOHAIbHOH ITOATOTOBKH CIIEI[HAINCTOB BEICIIEH
KBaITH(HKAI[HH, HAaITpaBIIEHHOEe Ha (pOpMHpPOBaHHe JeHCTBEHHOH CHCTEMBI (PYHIAMEHTAIbHBIX H
IIpo()eCCHOHATIBHBIX 3HAHHH, YMEHHH H HABBIKOB, KOTOpPBIE OHH MOITIH OBl CBOOOJHO H
CaAMOCTOST €EIILHO IIPHUMEHSTE B IIPAKTHYECKOH JAESTEIEHOCTH.

B Xome opranmsaiiii caMOCTOSTEIIbHOH PadOoThI PEIIAIOTCS CIIEAYVIOIHE 33 auH

e VIIIYOISITh H PACIHpPATEH HX Mpo(ecCHOHaIbHEIE 3HAHH,

e (OPMHPOBATH Y HHX HHTEpec K y4eOHO-TI03HABaTeJIbHOH JeSITeIbHOCTH,

® HAYYHTh CTYAEHTOB OBJIAJIEBATh ITPHEMAMH IIPOL[ECCA IIO3HAHH L,

® Dpa3BHBaTh Y HUX CAMOCTOSTEILHOCTh, AaKTHBHOCTE, OTBETCTBEHHOCTE,

® pa3BHBATh ITO3HABATEIBHBIE CITOCOOHOCTH OYAVIIHX CIIEIHAIIHCTOB.

B Xome IOCTaHOBKH I€IeH M 3ajJa4 HeOOXOJHMMO VUHTBIBATh, YTO HX BBIIOIIHEHHE
HaIlpaBIIECHO HE TOJBKO Ha (QopMHpoBaHHEe O0OIeydyeOHBIX VYMEHHII H HaBBIKOB, HO H
OIPEeAEIISIeTC A paMKaMH JaHHOH ITPeIMETHOH OOIaCTH.

[Ipn opraHm3alHH CcaMOCTOSTEIIbHOH paboThl IO JHCHHIUIHHE (POPMHPYEOTCS
CIIEYIOIIHE KOMITET €HIIHH:

Koxa DopMYJIHPOBKA:

YK-4 Crioco0eH IPHMEHSTE COBPEMEHHBIE KOMMYHHKATHBHBIE TEXHOJIOTHH, B
TOM YHCIE€ Ha HHOCTpPaHHOM(BIX) S3BIKe(ax), I aKaJeMHUYECKOIO H
NIpo()eCCHOHAIBHOI O B3aHMOeH CTBHS

2. CamMocTofATEILHOE H3YYUCHHE TCOPETHYICCKOI'O MaTEPHAJIA

No BHIIBI caMOCTOSTEeIIbHOH PexoMeHIyeMble HCTOUYHHKH HH()pOPMAaI[HH
I/ paboTEI (No HCTOYHIKA)
IT OcHoBHag | JlomomHuTterpH | Metogmuec | MHTepHET-
ast Kas pecypcI
1. | CamoctosgrensHOe  H3yueHHE | Nel, No2 Nol, No2, No3, | No], No2 Nol, No2., No3,
JTHTEPATYPEI §(8) TeMaM Neod No5, Neb Nod No5
JTHCI[HIUIHHBI
2. | BemonHeHHe pasHOYPOBHEBEIX | Nel, No2 Nel, No2. No3, Nel, No2 Nel, No2, Ne3,
3aJaHHH 110 TeMe Ne 2 Ned No5. No6 Ned, Nod
3. | llogroroBka K  «KpyrmeiMm | Nel, Ne2 Nel, No2. No3, Nel, No2 Nel, No2, Ne3,
cTormamy Imo TemMaM Ne 4, 5 Nod No5, Neb Nod NoS
4. | Ilogroropka K mpakTHYeCKHM | Nel, No2 Nol, No2. No3, No], No2 Nol, No2., No3,
3aHATHSIM IT0 TemMaM NeNe [-9 Ned, NeS. No6 Ne4, NoS

3. KoMIL/IeKT pa3HOYPOBHEBBIX 32 JaHHH
Tema 2. Buabl peueBoH aeTeibHOCTH. BepOaibHast H HeBepOAIbHA S KOMMYHHKAITHSA
1. Ilpaeunvrno cocmaesne b6ubauozpaghuyueckoe ontcaniie cnedVioujLx K12, cmameii.

BI ITOX Pex. Y. JKo; nepeBok ¢ uran. A.A. CabammHnkoBoH. Mockasa:

&ﬁﬁg‘rﬁf on no’gnmcblﬂ
cepmqmgﬂﬂ%@ﬂ d50205E7BA500060000043E

Brapeneu:  WeG3xoX EFHealAneOroronIYecKiil o0pas3 MemineHnI M U3a-so «Hosoctu» 1991. 704 c.

4. KonecHrkosa JI.H. Puropnueckas imraHoCcTs JKypHan « Mip pycckoro ciosay, CaHKT-

ﬂEHCTEVH&Pailﬁ.W%]j ﬁgﬁlﬂﬂ?in 290-33 ¢c.
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5. Pycckmili accoIlMaTHBHBIN cioBaph B 2 ToMax. Tom 1. /FOH. Kapaymor, I A.
Uepkacopa, H.B. Yumena, FO.A. Copokun, E.®. TapacoB. M, Acrtpens, 2002. — 784 c.

2. Ilpouumaiime gpazmenmul, @ KOMOPLIX YUMAMbL OPOPMIEHbl HenpasunvHo. Haiioume
1l LICHpagbie OULLIOKIL.

1. TartHa muyHOCTH OBUTa OB HaApVIIEHAa, a BMECTE C HEH HapyileHa H cBoOox;a
CaMOOITpeIeIeHHsI THYHOCTH. Mexny TeM «Bce AYXOBHOE M BEINMKOE BO3HHKAET B JKH3HH —
TAHHCTBEHHEIM 00pa3oM M3 ceds caMoro M yepes caMoro cedd... Tak BoCIUIaMEHSET CS TFOOO0RBE,
TaK 4YeJIOBEK MOJIMTCS, TaK TBOPHTCS HCKYCCTBO, TaK CTPOMICS HayKa, TaK ITPEOHOJIEBAIOTCS
IYXOBHBIE KPH3HCHI, TaK KpEIMHeT MOYXOBHBIH XapakTep 4YelOBeKa, TaK COBEPIIAIOTCS
repoHYecKHe ITOCTYIIKHY. (B ncrouHmke: «Bce JyXoBHOE. .. ».)

2. AKIleHT Ha I0OBH pacCMaTpPHBAeTCSI B STOH CBS3H KaK (PAaKTOP YCTaHOBIIEHHS
TOTAJIMTApH3Ma M aBTOpHTapH3Ma. MMEHHO TaK pacCyXKIaeT aBTOpP, KOTOPBIH, B YAaCTHOCTH,
IIMIIET. «IFOOHTh 4YelIOBEKa — 3HAUMT JKelaTh CHelNarh €ro CYacTIIMBRIM. OIHAKO H3 BCEX
IIOIINTHYECKHX HAEalloOB Te, KOTOPHIMH BIOXHOBILIFOTCA CTPEMJIEHHS CJIENIaTh YeJIOBeEKa
CUACTIIMBEIM, ITOKaJIYH, HanOosee onmacHeIy. (B HcTouHnKe: «JIFOOHTH YelloBeKa. .. ».)

3. Bin. ConoBbEB, OIPENENSIS JOCTOMHCTRBO JIMYHOCTH, THINET, YTO: « HHKaKOH 4eloBeK
HH IPH KaKHX YCIIOBHSX M HH IT0 KaKOH IIPHYHHE HE MOKET PacCMAaTpHBATBHCSA KaK TOIIBKO
CPEJCTBO... - OH He MOJKET OBITH TOIBKO CPEACTBOM HIH OPYAHEM HH U1 Oara APyroro JIia,
HH i1 Ollara IeJOoro Kiacca, HH, HaKOHell, JJIS TaK Ha3zbelBaeMoro oomiero Omara». (B
HCTOYHHKE: « HHKaKOi 4eIOBEK. .. ».)

3. Cocmaevme onicanite:

A. KHUTH 110 BaIen CIelHaIbHOCTH.

b. CtaThH 110 Balllel CIIeIHATILHOCTH.

4. Haiioume u ucnpaevne Heooyemvl U OWOKI € oopmaeHull bubnozpagiiueckux
CCHLIOK (GHYMPUIMEKCIOEHIX 1 HOOCHIP OUHbIX).

1. ITo A. BexOHIIKOH, «KOMMEHTATOPOM TeKcTa MOXKeT OBITh H caM aBTOp». (BekOHIkas
1978: 404.)

(IlparmwbHOe odopMIcHHEe MOXeT OBITh M TakuM: (BexOmkas, c. 404), wumm
(Bexonukas, 404), wmm [1; 404] u op.)

2. H.B. T'oronp mpsmo 3aseisgeT: « MHOroe B HCTOPHH pa3pernaeT reorpadusy [I oromsp:
45]. Ta ke MbBICIb BBICKa3zaHa B cTaTbe «O ITperojaBaHHH BceoOIIel HCTOpHHY. «['eorpadms
IOIDKHA pas3rajaTh MHoOroe, 0e3 Hee HeH3BACHHMoOe B HcTopHH» (I'oroms: 27). (OOpatmute
BHHMAaHHE Ha ITOBTOPHVIO CCHIIKY. Kakme clIoBa JOIKHBI IIPHBOJHTHCS BMeCTO (paMIUIHH BO
BTOPOM cIy4ae?)

3. CpaBHHTE yKa3aHHe Ha ITPHOPHTET CHHTAarMaTHKH ITPH BOCIIPHSITHH MY3BIKH (3IeCh
SIkoOcoH 1mMTHpPYeT MYy3bIKOBeZa JleoHapma Meliepa): «BHYTpH KOHTeKcTa OTEIIbHOIO
MY3BIKaJIBHOIO CTIJIS OXMH TOH MM TIPYIIIa TOHOB VKasblBAaIOT — MM BEIYT OIBITHOIO
CIIVIIIATENIS K TOMY, YTOOBI OH MOT OXHJATh, ITOSBIIEHHE APYIOr0 TOHA MM I'PYIOIBI TOHOB,
IIpeACcKa3syeMbIX Ha Oollee HIIM MeHee OIpPeJelIEHHOH TOYKe MY3BIKAJIBHOIO KOHTHHYYMay
(AxoGcon 1996, 159). (O6paruTe BHHMAaHHE Ha ITHTHPOBAHHE HE IO IIePBOHCTOYHHKY. )

KpuTepnn oleHNBAHNSA KOMIIETeHIHil

OLlEHKA «OTJHYHO» BBICTABISETCS CTYNEHTY, €CIH OH BBHITONHHMI BCE 3aJaHH
TBOPYECKOTO YPOBHS, BIaJeeT HAYalbHBIMH HABBIKAMH IIPO(ECCHOHAIBHOH YCTHOH H
TTHCHMEHHOI peYeBoil JeSTeNbHOCTH.

OLlEHKa «XOpOIN0» BHICTABIISIETCS CTYAEHTY, €CIH OH BBIIOTHHI  3aJaHHS
PEKOHCTPYKTHBHOI'O VPOBHS, IIOKa3al 3HAHMSA 110 BeJEHMIO ITHCHMEHHOI HayuHOil M
obHIHATHES AR OR SRR YHHK AL,

Ceprudmcar: 2C0QIEHREBSKYA0BIIETBOPHTENBH0» BEICTABIISETCSA CTYIEHTY, €CIIH OH BBITONHIUI 3aaHHs
Bnaﬂeniﬂenp%fi}mw%m

OI_[EHI{EI «HEYIOBJICETBOPHTCJIbDHO» BbRICTABIFICTCA CITVIACHTY, CCIIH OH HC BBIIIOJIHHII
NencTe ' 8.2022 no 19.08.2023
SHRARITST
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[Iporeaypa rmpoBeAecHHSI KOHTPOIBHOIO MEPOIIPHATH S IHMChMeHHas padora.

CTpyKTYypa 3aJaHMii ITO3BOJISET ITPOBEPHTH CIIOCOOHOCTH HCIIONB30BATH IS PEINEHHS
KOMMYHHKATHBHBIX 3aJa4 HayaJbHBIE 3HAHHS II0 HAYYHON KOMMYHHKAL[MH M II0 COCTaBIEHHIO
IEIOBBIX  JOKYMEHTOB, CIIOCOOHOCTh  pellaTh  CTaHAApPTHBIE  3aJauyd  HAvyaJIbHOH
IIPO()eCCHOHAIBHON KOMMYHHKATHBHOH JI€ATEIIBHOCTH, CIIOCOOHOCTh ITPHMEHSTH MOJIEIIH
KOMMYHHKAITHH B Pa3IHYHBIX CHTYaI[MsSxX oOImeHHd. IIpeamaraeMele CTYIAEHTY 3aaHII
ITO3BOJISTEOT IIPOBEPHTH YPOBEHb C(DOPMHPOBAHHOCTH KOMITeTeHIHH Y K-4.

[Ipy 1OATrOTOBKE K OTBETAM CTYIEHTY IIPEHOCTABIISIETCS IIPABO HCIIOIB30BaTh
CIIPaBOYHBIM MaTepHall, JAaHHBIH Ha JEeKIMSIX H ITPaKTHYECKHX 3aHATHSIX (CcM. B padodei
ITPOrpaMMe).

[Ipn mpoBepke 3aJaHHSA OILICHHBAIOTCS HABBIKH COCTaBIECHHS OHOMHOrpaHISCKOro
arrrapara Hay4yHOI'O ITPOH3BEJEeHHS, HaBBHIKH IIHTHPOBAHHS H O(QOPMIEHHS CCBIIOK, HaBBIKH
COCTABJIEHHSA JIETIOBBIX JOKYMEHTOB, a TAKKe CIIOCOOHOCTH IIPHMEHSITh MOAEIM KOMMYHHKAL[HH
B CHTYaI[HIX ITPO(PeCCHOHATIBHOI O OOIIEHHS.

4. HEpE‘IEHh ANCKYCCHOHHBIX TEM KPYVIJVIBIX CTOJIOB H BONIPOCOB K HHM

Tema 4. OcHOBBI MeEKYJILTYPHOH KOMMYHHKAIIHH.

1. [ToHATHE KYIIBTYPEI B MEKKYIIBTYPHOH KOMMYHHKALIH.

2. UIeHTHYHOCTE B MEXKYIILT YPHOH KOMMYHHKAI[HH.

3. KyimbTypHas 00yCIOBIEHHOCTh BOCIIPHSTHS H €70 3HAYEHH S IS ITpoliecca
nepepaOOTKH HH() OPMAIIHH.

4. OxapakTepH30BaTh ITO3UTHBHEIE H HETATHBHBIE PE3YIILTATY B3aHMOIEHCTBHS Pa3HBIX
KYIIBTYP.

5. Cnennduka HeBepOaIbHBIX aCTIEKTOB MeXKKYIIBTYPHOH KOMMYHHKALTHH.

6. JIMHTBOKYIIBL TYPOJIOTHYECKHE ACTIEKTHI MEKKYIIBTYPHOH KOMM YHHKAI[HH.

7. THIIBI BOCIIPHATHS MEKKYIIb TYPHBIX Pas3IIHYHIL

8. UCTOPHKO-KYIIBTYPHBIE ACIIEKTHI MEXKYIIbTYPHOH KOMMYHHKAIHH.

9. OCOBGEHHOCTH 3aITafHOI'O H BOCTOYHOI'O MBITIUIEHH L.

10. IIpobGneMbI KYIIBT VPHOH 3KCITaH CHH.

11. KynmbTypHBIE KapTHHEL MHPa U IIpo0ieMa rirodann3alfim.

12. CTepeOoTHIIBI B MEXKYIIbTYPHOH KOMMYHHKALIH.

13. IIpobGiema nmpeapaccyAKOB B ITPOLECCE MEKHAIIHOHAIBHOTO OOIIEHH 5.

14. BzauMoaeHCTBHE IIOAEH B ITOIMHATHHYECKOM pernoHe CepepHoro Karkasa.

Tema 5. /lestoBOM 3THKET B IpoecCHOHAILHOH KOMMYHHKAIHHI
1. OCHOBHEIE ITOHSTHS 00 3THKETE.

2. DTHKET B JIEJIOBOM OOIIEHHH.

3. DTHKeTHBIE (DOPMYIIBL B IETIOBOM OOIIEHHH.

4. IIpaBuma rpHBETCTBHS B JEIOBOM OOINEHHH.

5. DTHKeT BeJieHHS Tele(pOHHBIX Pa3rOBOPOB.

6. Opranmsalus JeI0oBOro 3aBTpaka, ooea, yKHHaA.

7. Ilcuxosiornyeckue JeTepMHHAHTHL HMHDKA JEIIOBOI0 YEIIOBEKA.

KpHTepnn oneHHBAHHAS KOMIIET €HIHIl:
OIleHKa «OTJIMYHO» BEICTABIIIETCS CTYIEHTY, €CIH OH, B XOJ€E IPOBEIEHHS KPYITIOrO
CTONA, JEMOHCTPHPYET ITyOOKOEe H CHCTEMATHUYECKOE 3HAHHE ITPOrpPaMMHOIO MATepHala II0
JIAHHOH TeMe, OTYETIIMBOE M CBOOOJHOE BIIAZeHHe KOHIENTYaIbHO-IIOHITHIHBIM aIlTapaToM,
Hay4HBIM S3BIKOM M TEPMHHOJIOTHEH TEOpHMH IJIHTEPATypPBl, IIOTHYECKH KOPPEKTHO H
yoemre sARSHGRAE Stber
Ceprudmrar:  2COMDIEHRABSAXOPOIMIO» 0BBICTABIIETCA CTYIEHTY, ECIIH OH, B XOJE IIPOBEIEHHS KPYITIOro
Snanengrondy Y HEMOHETPIPYET " sHame  Y3IIOBBIX IIPOOIEM Kypca, VMeEHHe IIOIb30BaThCs
KOHIIEITYaIbHO-TIOHATHITHEIM aIlIapaTOM B IIPOLECCE aHAIIH3a, B IENIOM JIOIHYECKH KOPPEKTHO,
HencTeraryie BCRra TOUR o H°apryMeHTHPOBAHO H3TaraeT OTBET.
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OlleHKa «YA0BJIETBOPHTEIBHO» BEICTABIIACTCA CTYACHTY, €CIH OH, B XOJI¢ IIPOBEIECHII
KpPYIJIOrO CTOJa, JeMOHCTPHpPYeT (pparMeHTapHble, ITOBEPXHOCTHBIE 3HAHHSA BaKHEHIIHX
pa3leiioB IIPOrpaMMBl, HCIBITHIBAET 3aTPYAHEHHS C HCIIONB30BAHHEM HAYYHO-IIOHSATHIHOIO
arrapara M TEPMHHOJIOTHMH Y4eOHOM MHCIMIUIMHBI, He BCErJa JIOTHYECKH OIIPENEIIEHHO H
ITOCIIEAOBATEIILHO H3lIaraeT OTBET.

OllcHKa <«HeYAO0BJIETBOPHTEJAbHO0» BRICTABIIIETCS CTYAEHTY, €CIIH CTYIAEHT, B XOJIE
ITPOBEJIEHHS KPYITIOrO CTOJA, JEMOHCTPHPYET HE3HAHHE, THOO OTPRIBOYHOE IIPeICTaBIcHHE 00
yueOHO-TIPOrPpaMMHOM MaTepHalle, OTCYICTBYET IIOCIIENOBATEIILHEIN OTBET Ha ITOCTABIEHHBII
BOIIPOC.

Ilpouedypa npoeedeHUun 0AHHOZ0 OUEHOUHO2Z0 MEPONPUAMUA 6K0Udem 6 cedA TPH
ATama: MOArOTOBHTEIBHBIH, JHCKYCCHOHHBIHM H 3aBePINAOIIII (TTOCT M CKYCCHOHHBIIN).

Iloozomoeumensuviii sman BKIIOYaeT: BBHIOOp ITpoOieMbl (Impo0iieMa JOJKHA OBITh
OCTPOH, aKTYaJIbHOH, HMEIOIeH pa3IMyHble ITYTH pelieHHs). BriOpaHHas I oOCYKIEHHS
nmpobineMa MOXKET HOCHTh MEKIUCHIIUIMHAPHBIN XapakTep, OHa JMJOIKHA IIPEeICTaBISTh
MPaKTHYECKHIT HHTEpeC JUIS ayAHTOPHH C TOYKH 3PEHHS Pa3sBHTHI ITPO(EeCCHOHAIBHBIX
KOMITETEHI[HI, MOAOOpP MoJepaTopa (MOAepaTop PYKOBOJHT «KPYIJIBIM CTOJIOMY, IIO3TOMY
TOIDKEH Ha BBICOKOM YPOBHE BIaJeTh HCKYCCTBOM CO3JaHHSA JOBEPHTEIbHOH aTMOC(epsl H
MOAJIEP’KAaHNT JHCKYCCHH, a TaKKe MeTOJOM HapalllHBaHHSA HH(OpMaIHH), II0A00p
IUCKYTAHTOB, COCTaB VYYAaCTHHKOB «KPVYITIOIO CTOIa» MOXKET OBITh PacIIHpeH IIYTEM
IIPUBJICYEHHS IIPEACTABHTENEH JOPYIHUX CTYASHYECKHX TPVIII, IIOATOTOBKAa CIEHapH
(TmpoBeieHHE «KPYIIIOrO CTOJIa» II0 3apaHee CINIaHHPOBAHHOMY CILIEHAPHIO ITO3BOIISIET H30eKaTh
CIIOHTAaHHOCTH H XaOTHYHOCTH B pa0oTe «KPYITIOrO CTOJIA»).

CIieHapHH ITpeaItonaraeT:

- OITpeJelIeHHe TTOHATHIHOIO aIlrapara (Tesaypyca);

- KPaTKVyIO COAEP KaTelIbHYIO BCTYIIHTEIILHYIO PpeYbh MOZAEepaTOpa, B KOTOPOH OOBSBIIIETCA
TeMa H CIIEKT]P 3aTpariBacMbBIX B €€ paMKax IpodiIeM, KOHTEKCT KeTaeMOoro O0CYKIeHH,

- IIepeYeHb BOIIPOCOB JUCKYCCHOHHOIO XapakTepa (10 15 (opMyIHPOBOK);

- pa3paboTKy (JIOMAIIHHMX 3arOTOBOK» OTBETOB, IIOAYAC IIPOTHBOPEYMBBRIX H
HEOPAMHAPHBIX C HCIIOJIb30BAaHHEM PEIPe3eHTaTHBHON BEIOOPKH HH()OPMAIIHH,

- 3aKTIOYHTEIIBHYIO Pedyb MOJEpaTopa;

Kpome TOro K ImoAroTOBHTEIIBHOMY 3Tally CIEAVET OTHECTH. OCHAINEHHE ITOMEI[eHHS
CTaHJApPTHEIM OO0OpyAOBaHHEM (ayJHO-, BHIAEOTEXHHKOH), a TakKXe  MYIbTHMEIHHHBIMH
CPEACTBAMH C ILIENBIO ITOAJEPKAaHMSA JEIOBOH H TBOPYECKOH aTMOC(EpPHI, KOHCYIIbLTHPOBAHHE
VYAaCTHHKOB (TTO3BOISET BBIpaOOTaTh Y OONBIIMHCTBA YYACTHHKOB OIIPEJIEIIEHHEIE YOEKIEHHSL,
KOTOpPBIE B JalbHeHIIeM OyAYT HMH OTCTaHBaThCA), ITOATOTOBKA HEOOXOMMBIX MaTepPHAJIOB (Ha
OyMakKHOM IJIH 53IEKTPOHHOM HOCHTEISX): 3TO MOIYT OBITh CTAaTHCTHYECKHE JaHHBIE,
MaTepHalbl 3KCIPecc-oIIpoca, IPOBEAEHHOIO aHajlH3a HMEeIOMIeHcsS HH(POPMAIHH C IIENbIO
o0ecCIeyeHHs YYaCTHHKOB M CIIVIIATEIeH «KPYITIOrO CTOMIaM

Juckyccuonnslii sman COCTOMT H3. BBICTYIUIEHHMS MOZEgpaTopa, B KOTOPOM HacTcCH
onpejielieHHe ITPoOIeM H ITOHATHHHOIO arimapaTra (Tesaypyca), YCTaHABIIHBAeTCS PperjIaMeHT,
IpaBIiIa OOIIeH TEXHOJIOTHH 3aHSATHSA B (JOPME «KPYITIOIO CTONa» H HH(OPMHpPOBaHHE 00
OOIMMX IIpaBWIaX KOMMYHHKAI[HM. BeIyinuil [OMKeH MAeHCTBOBAaTh IHPEKTHBHO, JKECTKO
OrPaHHYMBas BO BPpEMEHH YVYACTHHKOB «KPYTJIOTO CTOIA.

JIMCKYCCHOHHBII 3Tall ITPEeIOJIaraeT:

MIPOBEJIEHHS «HH(POPMAIHOHHON aTaKH». YYaCTHHKH BBICKA3BIBAIOTCS B OIpeelIeHHOM
IOpSAKe, OINepHPYsS YOeAHTelIbHBIMH (DaKTaMH, HIUIFOCTPHPYIOIIHMH COBPEMEHHOE COCTOSHHE
ITPOoOIIEMEL,

BBICTYIUIEHHS IMCITYTAHTOB H BBISBIICHHS CYILECTBVIOIIMX MHEHHI Ha ITOCTABIECHHEBIE
BOITPOCHI, aICL[EtHTHpGEElHHH BHIIMAHH I Ha OPHTHHAIBHEIE HAeH. C IEJIBIO TTOAAE PsKaHHI OCTPOTHI
SHAY T (popMyIIHpoBaTh JOIOIHHUTEIBHEIE BOIIPOCHI,

Ceptudomkar: ECDWEWEEWMBEF&EBGHPGGBI

snanenel: e B ENETH LT MO AEpaTopoOM  MHMHH-HTOTOB IO  BBICTYIUIEHHAM H  JHCKYCCHH:
¢ OpMYIIHPOBaHHE OCHOBHBIX BEIBOZOB O IIPHYHHAX H XapaKTepe Pa3HOITIACHH IO HCCIIEXYEMOI

AencTer Pty BridNe . eIT8COBaX IX ITPeoJOIeHH S, O CHCTeMe Mep pellleHHS JaHHOH IMPoOIeMBI.
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3aeeputarouuiii (NOCMOUCKYCCUOHHDLIL) 3man BKIIOYAET: ITOABeJeHHE 3aKITFOUHTEIbHBIX
HTOI'OB BEAVIIHM, BEIPaOOTKY PEKOMEHIALHI HIIH PEIIeHHI, YCTAHOBIEHHE OOIIHX PE3YIILTATOB
ITPOBOANMOr O MEPOITPH SITHL.

Memoouxa npoeedenun Kpyenozo cmona.

Kpyrieifi croin OTKpeIBaeT BeAVIIl. OH IIPEACTAaBISIET VYACTHHKOB JHCKYCCHH,
HaIIpaBIgeT €€ XOH, CIEAHT 3a PErIaMEHTOM, KOTOPBIH OIPEeelsdceTCI B Hayvale OOCYKIEHI,
0000I@aeT HTOrH, CYMMHPYET KOHCTPYKTHBHBEIE IIpeIokeHHS OOCYXKIEHHE B paMKax
Kpyrmoro cromna gonKHO HOCHTh KOHCTPYKTHBHBIN XapaKTep, He JOJIKHO CBOJHTLCS, C OJHOMH
CTOPOHEBI, TOIIBKO K OTYeTaM O IIPOJEIaHHOH padoTe, a ¢ JIPYIroH, - TOJIBKO K KPHTHYECKHM
BEICTYIUIEHHSM. COOOIIEHHS MOMKHEBEI OBITH KpaTKHMH, He Oomnee 10-12 mmHyT. B KOHIIE
Kpyrmoro cromna mogBoAsSTCa er0 HTOTH, BEICTABIISIFOTC S OLIEHKH YYaCTHHKAM JTHCKYCCHIL.

BapHaHTEI IIPOBEIEHNS «KPYIJIBIX CTOIIOBY:

[lepBpOl BapHaHT - VYYACTHHKHM BBICTYIIAIOT C JOKIIAJaMH, 3aTeM IIPOBOAHTCS HX
oOcyxaeHHe. [IpH 5ToM BeIYIIMI ITPHHUMAET B 3aCeIaHHH OTHOCHTEIIBHO CKPOMHOE yYacTHE -
pacripeJiesseT BpeMs BEICT YIUIEHHH, IIPEJOCTaBISIET CIIOBO YUYaCTHHKAM OOCYKJICHH L.

BTopoll BapHaHT - BeAVINHH HHTEPBRIOMPYET YYAaCTHHKOB Kpyrioro croma WiH
BBIJIBUTAET TE3HCHI I OOCYXKIAeHHI. B 3TOM ciIyyae OH CIIEAHT 3a TEM, UTOOBI BRICKA3alCh BCE
VYACTHHKH, «IEPKHT» XOA OOCYXKIEHHS B pPycile TIITAaBHOH IIPOOJIEMEBI, pagH KOTOPOH
OpPraHM30BaHa BCTpPeYa 3a «KPYITILIM CTOIOM». TakoH crmocol ITpoBedeHHS Kpyrioro cromia
BBI3BIBAcT OONBIIIH HHTEpPeC YV ayaAuTOopHH. Ho oH TpeOyeT OT BeAyINero OOIBINEro MacTeEpPCTBa
H I'ITyOOKOIr'0 3HAaHHS «HIOAHCOBY 00CYKIacMOH ITPOOIIEMEI.

TpeTHi BapHaHT «METOMUYECKHE TTOCHIAECIKHY». OpraHmszaliisa TaKoro KpYyITIOro CTOJjIa
HMEET CBOM OCOOeHHOCTH. s OOCYXKIeHHS IIPEeUIaraloTCs BOIIPOCHI, CYIIECTBEHHBIE IJIS
PEIEHN KaKHX-TO KIFOUEBBIX 3aJau YUeOHO-BOCIIMTATEIBHOI'O ITpolecca. Tema OoOCYXKIEHII
3apaHee He OOBSABIIETCS. B 3TOM ciIyyae MacTepCTBO BEAVINEr0 Kpyriioro croa 3aKiroyaeTcs B
TOM, YTOOBI B HENIPHHYKIEHHOH OOCTAHOBKE BBI3BATh CIIYIIIATEIEH HAa OTKPOBEHHEIH Pa3rOBOP
1m0 OOCYKIaeMOMY BOIIPOCY H IIOABECTH HX K OIPEAEIEHHBIM BEIBOAAM. [[ellbl0 Takmx
«IIOCHJIENIOK» SBIIIETCS (POPMHPOBAHHE ITPABIIIBHOH TOYKH 3PeHHS II0 OIpeJelleHHOH
mmpobiieMe, co3gaHne OmarolpHsATHOrO IICHXOIOIHMYECKOro KiMMara B JaHHOH TCPYIOIE
CIIVIIIATEJIEH.

YeTBepThIi BapHAaHT - «MeTOAHYECKHH IHaIory. B pamkax Takod ¢opmbl Kpyrioro
CTOJIa CIIVINATeIH 3apaHee 3HAKOMATCA C TeMOH OOCYXKIeHHS, IIOIYYal0oT TeOpPeTHYEeCKOe
NOMAIIIHEE 3afaHHe. MeTomHYeCKHH AHAlor BEeAETCS II0 OIPEACIEeHHOH ITpodiIeMe MEXKIY
BEIVIIMM H CIYHIATEISIMH MM MeXKIY TPYIOIaMH CiIyInareiael. J[BIKYINEH CHIIOH IHaiora
SBIIIETCA KYIIbTypa OOINEeHHS M aKTHBHOCTE CIyINaTeleH. BomlbIloe 3HaueHHe HMeeT OOINas
SMOI[HOHAIBHAas aTMoc(epa, KOTopas ITO3BOJIIET BHI3BAaTh UYBCTBO BHYTPEeHHEro eJHHCTBA. B
3aKIIIOUYEHHE JIeJIaeTCd BBEIBOM IO TeMe, IMPHHHMAETCS PEelIeHHE O JallbHEHIIHX COBMECTHBIX
JNEHCTBHSIX.

IlIpeonazaemoie cmyoeHmy 3a0aHUA NO360JIAW0M NPO6epums Komnemenuyuu: YK-4,
[ [pHHIITHATIBPHEIM OTIIMYHEM 33JaHHH 0a30BOr0 YPOBHS OT ITOBBIIIEHHOTIO SIBIISIETCS YVPOBEHD
CIIOKHOCTH BOIIPOCOB. BOIPOCHI H 3aJaHHg Oa30BOI0 VYPOBHS IIPEAIIONararoT OCBOEHHE
OMIOPHOI'O0 MaTepHajla IO KaXJIOH TeMe, PellleHHe CTaHAAPTHBIX Y4eOHO-IPaKTHYECKHX M
yueOHO-TTO3HABATEIBHBIX 3a7ad, BOIPOCH M 3aJaHHs ITOBBIIIEHHOIO VPOBHS PacCIMPSIOT H
VIIIYOISIOT OITOPHEBIA MaTepHall., TpeOYIOT YMeHH S padoTaTh B HOBOH, HE3HAKOMOM CHTYaI[HH.

Jna nodzomoseku K O0AHHOMY OUECHOUHOMY MEPONPUAMUI0O HEO0OX00UMO: O3HAKOMHTHCS
3apaHee (3a HeJemO JO0 IPOBeJeHHS) ¢ BopocaMH Kpyrmoro croma, Iogo0paTh MaTepHall,
HeOOXOIHMBIH JUIS Pa3BEPHYTHIX OTBETOB Ha Ka Kb BOITPOC, YETKO OTPaboTark BCE ATAllbl Kpyrioro
CTOJIA.

Ilpu noozomoséxke K omeemy cmyOoeHmy npeodocmasifemca npaso NnoJAb306AHUA:
TTO/ITOT OBFEHEHIN R HBk I K:BOM, CIIPABOYHBIMH MaTepHAIIaMH I10 3aTaHHOMH TeMe.
Ceprudukar: 20U PINA IEPOSBPRESEIXOURIMOOIFCHU 6 AromMcA: TIIyOHMHa TTOAO00paHHOro II0 TEME MaTepHala,
SnanenfionHoTa COTBETY A AIeKyccHonble  Borpockl  Kpyrimoro croma, BHafeHHE MAaTepPHAIIOM,
AKTHBHOCTh YUACTHI B OOCYKIECHHH BOIIPOCOB KPyIiIoro cromna, caMOCTOSTEILHOCTE CYKIESHHI,
AencTaFSFTRIHOCTE BRIBOA OB
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CIIHCOK PEKOMEHJIYEMON JUTEPATYPHI

OcCHOBHaA JUTepaTypa:

1. Benad, E.H. MeXKyIbTYpHad KOMMYHHKAI[HA. [IOoHCKH 3¢ QeKTHRHOIO IIYTH [ 3IeKTPOHHEII
pecypc]: yuebHoe mocobme / E H. Berad. — SIIeKTPOH. TeKCTOBEIEe JaHHBIE. — OMCK: OMCKHIT
TOCYyJapcTBeHHbOT YHIBepcHTeT HM. @.M. JTocTtoeBckoro, 2016. — 312 ¢. — 978-5-7779-1974-8. —
PexnMm mocrtyma: http://www.iprbookshop.ru/59614.html.

2. lleperanxuH, E B. Jlemoroe oOIeHIEe [ OIIeKTPOHHBIT pecypc|: yuedbHoe mmocobue / E.B.
JepeBRAHKHH. — DIIeKTPOH. TEKCTOREIE JaHHbIe. — ExaTe pHHOYpr: YpaiscKIdl deiepalbHEIIT
yHIBepcHTeT, 2015. — 48 ¢. — 978-5-7996-1454-6. — PeXHM OCTVIIA:
http://www.iprbookshop.ru/68236.html.

JlonmoTHHTEIbHASA JIHTEpaTypa:

1. KopoOGeiiHikoBa, A.A. Peuerad ciyxeOHad KyIbTypa: IMpakTHKYM / A.A. KopoOeilHHKORA |
MiuHHcTepcTBO o0pa3zoBaHua H HAaYKH Poccuiickoil @emeparui. - OpeHOypr : OI'Y, 2015. - 172 c.: Tadm.
- ISBN 978-5-7410-1181-2; To Ke | DMeKTPOHHELT pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=3305435

2. Burorckad, M.E. [IpodeccHoHaTbHAL 3THKA H 3THKET [ OIeKTPOHHEII pecypc|: yuebHOe
nmocoOne yid 6akamarpoB / M .E. BUToBcKad. — DIeKTPOH. TeKCTOREIE MaHHEIe. — M. JlamkoB i K, Aif [Tn
Op Memua, 2014. — 144 ¢. — 978-5-394-02409-2. — PeXKHM JOCTYIIA:
http://www iprbookshop.ru/19990.html.

3. Brenenckad JI.A. JlemoBad puropuka: yue0. mocobmne / JI. A . BreneHckad, JI.I .ITarmora. — 5-e
3., mepepad. u mom. — Poctor H/ /I Mapt, 2010. — 488 c.

4. I'oiixmaH O.5. PeueBad KoMMyHHKAIHA. — M.. Axagemia, 2012,

5. Homnrosa U .B. IIpakTHKa BeleHII BHEIIHETOPTOBLIX IIeperoBopoB / 11.B.Jlomnroea,

A A Mamsaree, Becepoc. akaj, BHelll. ToproBim. — M.: Maructp: MHOPA-M, 2010. — 368 c.

6. Upaxmna H.H. IIpodeccroHamsHad peus opHcTa: yued. mocodbne / H.11.MBakmHa. — M.. Hopma,
2011. —448 c.

7. A E.11. IIcuxomornd oOIe I H Me KTHUHOCTHEIX oTHomeH i / E. Il MmerH. — CII0.;
ITurep, 2010. — 576 c.

8. Ky3nernoB 1. .H. Jlenoroii 3THkeT: yueOd. mocodue / U.H. Ky3nenor. — M.: UTHOPA-M, 2013. —
348 c.

9. Tomaresckad K.B. Peuerass KOMMYHHKAITHA B TYPHCTCKOI cepe: yued. mocodue /

K B .Tomammerckasda E.A.Cokomora. — M.: Axamenmda, 2012. — 240 c.

10. IMTapyxuH A.II. Ilcuxomorud genoBoro obmeHnd: yueOHHK / A IT.ITTapyxiH, A.M.OpioB. —M.:

Axamemsid, 2012.
Hrumeprem-pecypcot:

3. I'pomoBa H.M. MeXKyIsTYpPHOE IelIoBoe OOINeHHEe B cdepe  MeKHAIMOHAILHOIO
corpyaHmdecTBa -http://www.hrm.ru/db/hrm/8ASE2523CF40A84DC3256B8E0047 1D 1E/category.html

6. KopeHera A B. PycckHil M3EIK H KYIIBETYpa peul: yueOHOe mmocodne. - M.: @miHTa, 2012.
| SnexTpoHHEII pecypc | http://biblioclub.ru/index.php?page=book&id=114933&sr=1

7. Ilyrauées M.A., bymunenera M.b., Bapmamopa M IO., Ilapéera H.IO. lIpakTHKYyM IO
PYCCKOMY SA3BIKY H KYIbTYpe peur: yueOHoe mocoOmne - M.: POCCHIICKIIT YHHBEPCHTET APYAOBI HAPOIOB,
2013. [OmexTpoHHEni pecypc] - http://biblioclub.ru/index.php?page=book&i1d=226491 &sr=1

8. Omrmmora JI.C., @mwrmmioB B.A. Pycckuil A3BIK H KyIbTypa peur // Poccmiickint
oOpa3zoparelbHENT mopTall: www.distance.ru/4stud/umk/russian/russian.html
@opyMm 1o mpobireMaM MeXKKYIbTYPHOH KOMMYHHKAIHH http:/www. kwintessential.co.uk/intercultural-
forum/index.php
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E Ia0erey LIeD3yxoBd iTeHHE Ad1eKCaHdDOBHLS
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IIpmio:xenne 1.

METOJHUYECKHE YKA3AHHWA 110 HAITHCAHHIO H O©OPMJIEHHUIO
COOBIIEHUA

B 1mporilecce H3yUYeHHS TUCIIIUIMHBI «YCTHBEIE H IIICBMEHHBEIE KOMMYHHKATHBHEBIE
TeXHOJIOTHH B IIpo(ecCHOHAIbHOH cdepe» CTYIeHTHI OYHOH (OPMBI OOYYEeHHS TIOTOBST
cooOmmeHHe (mpes3eHTaIpi0). IIpHcTymas K IIOATOTOBKe COOOIeHHS, HeOoOXOAHMO, IpekIe
BCEro, IMoxoOpaThk IHUTEPATYPY IIO TEME, H3YUHThL €€, IIPH 3TOM HE CIIEAYET OrPaHHYHBATHCS
H3YUEHHEM TOJIBKO OOS3aTEIIbHOH JIHTEpPaTyphl. PEKOMEHAVETCS HCIIONB30BATh MaTEpHAIIBL,
ITYOIIHKYEMEBIE B IIEPHOJHYECKOH I€YaTH, BHOBB BBHIIIEAIIYIO JINTEPATYPY II0 BOIIPOCAM JaHHOH
THCIIIIHHBL, HCTOYHHKH MHTepHeTa.

He crenyer HOCIIOBHO IEPENHCHIBATE TEKCT YUeOHHKA HIH APYIHX HCTOYHHKOB. |IpHBOAA
I[MTAThl, IM(QPOBEIE JaHHBIe HEOOXOAHMO VYKa3bIBaTh HCTOYHHKH, B KOTOPBIX OHH OBLIIH
IIpHBeAcHEI. /11 Goree MOITHOIO PacKpPBITHS BOITPOCa BO3MOKHO HCITOIb30BaHHE I'PapHUECKOro
MaTepHana, TaOJIHIl, PHCYHKOB.

IIpp 1oaroroBke  COOOIIEHHS-IIPE3EHTAIMH  CIIEAYET IIOMHHTL O  CIEAVIOIIHX
TpeOOBAHHSIX:

- IlepBeIii chaiij Impe3eHTal[MH JOIKeH coAepkaTh HaHMEHOBaHHE ITpoeKkTa (paloTHI),
(paMHIIIO, HMS, OTYeCTBO HMCIIOIHHTEISI, HOMEP YUeOHOH TPYIIIBI, a Takke (paMIIHIO, MM,
OTUYECTBO, JOINKHOCTE, VUEHYIO CTEIIEHb PYKOBOJIHUTETISL.

-  He gomxHO OBITH YepHBIX HAJIHCEH Ha CHpeHeBOM (PoHe (MM JAPYrHX IOJ0O0HBIX
codyeTaHHi ). TeKCT JOoIKeH XOPOIIO YHTAThCS.

- He ucnome3yire OomnmbIne 2-3 IBETOB Ha CIIAHIIE.

- KoHTpacTHBIE I[BETA ITOMOT'alOT ITPHBIIEYS BHHMAHHE, ITOAYEPKHYTE I'TIaBHOE.

- OpmuH H TOT K& MIEMEHT Ha Pa3HBIX CIIAHAaX JOIKEH OBITH OJHOIO IBETA.

-  HeoOxomumoO HCITONB30BaTh MaKCHMAJIbHOE IIPOCTPAHCTBO SKpaHa (craija),
HaIIpHUMED, PACTSIHYB PHCYHKH.

- Tlo BO3MOXHOCTH HCIOIB3VHTE BEPXHHE Y4 IUIOIANH 5KpaHa (cmaiiga), T.K. C
TTOCIIEHHX PSAOB HIDKHSIA YacTh 3KpaHa OOBMYHO He BHIHA.

- Ilepen ucrionp30BaHHEM CKPHHIIIOTOB IIPOBEPHTE TEKCT HA HAIMYHe OIMMOOK, YTOORI Ha
H300pakeHHH He OCTaIHCh KpacHbIe (3eleHbIe) IToAYepKHBaHHA OIMHOOK, CleJyeT HCIIOIb30BaTh
CKPHHIIIOTHI IIEPE] ITPOCMOTPOM.

- IIpu HCcIONBb30BaHHH CKPHHIIIOTOB JIHIIHIE 3JIEMEHTHI (ITaHEIH HHCTPYMEHTOB, MEHIO,
ITYCTOI (POH M T.J.) HeOOXOMHMO 00pe3aTh.

- He mneperpyxkaiiTe cimaijpl aHHMAIlHOHHBIMH 3(d@ekrtamMu. [[1s CMeHBI ClIaHJI0B
HCITOJIb3YVHTE OJHH H TOT K& aHHMAaI[HOHHBIH 3 (PeKT.

- Ecmm cmaiiy comepXWT ENMHHIIEI H3MEPEHHS B M’ WIH M°, HYXKHO HCIIOIB30BaTh
BepxHHe HHAeKCH (Dopmart - HIpudT - HaaCTPOYHEI).

- HeoOxomumo ITpoBepATh NIPaBHIILHOCTh HAITHCAHHS Ha3BaHHH YIHII, (paMHIIHH aBTOPOB
METOIHK H T .

- Ha mpemmocineHuN ciraij KelaTelIbHO BBIHECTH CaMOE OCHOBHOE, ITIABHOE, YTO OBIIIO
B ITPE3EHTAIHH.

- 3aKFOUYNTEIIBHBIH Claanig OOBIMHO COAEPKUT CIIOBA «biaromapro 3a BHIMAaHHEY.

B choydae 3aTpyaHEHHMH IIPH HalMCaHHH JOKJIafa CTYAEHTY CIIeAVeT OOpaTHTBCS 3a
KOHCVIIbTALIHEH K IIPENOAABaTENI0, BEAYIIEMY JaHHBIH KYypPC.
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