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TlosicHUTEILHASA 3aINCKA

JlaHHBIE METOAMYECKUE yKa3aHUs MPU3BAaHbI OKa3bIBaTh IOMOIIb CTYJEHTAM B M3Y4YECHHH
OCHOBHBIX TIOHSTHUW, WACH, TCOPHH M TMOJIOKCHUU OOIIECTBO3ZHAHMS, HW3Y4aeMBIX B XOJI€
KOHKPETHOT'O 3aHATHSI, CIOCOOCTBOBATH PA3BUTHIO X YMEHHUM, HABHIKOB U KOMIIETEHIIHIA.

[TpakTrueckue 3aHATHS OTHOCSTCS K OCHOBHBIM BUJAaM Y4YEOHBIX 3aHSATHI M OIpe/IeIeHbI
y4eOHBIM TUTAaHOM M paboueit nmporpammoii. [IpakTrudeckue 3aHATHS ABISIOTCS (HOPMOM yueOHOM
paboTHI CTYICHTOB 110 Pa3HOCTOPOHHEMY M3YYCHHIO OJTHOW U3 aKTyaJbHBIX MPOOJIEM MCHXOJIOTUN
nenoBoro oOuieHus. [lpakTuueckue 3aHATHS 3aKPEIUISIIOT TEOPETHUECKUE 3HAHMS U Pa3BUBAIOT
MPaKTUYECKHE HABBIKH, TOJTYYCHHbIC HA TEOPETUUECKUX 3aHATUSX, OHU COCTABIISIIOT BAXKHYIO YaCTh
TEOPETHUUECKOI U MPOhECCHOHAIBHOMN MPAKTUUYECKON MOATOTOBKH.

B pesynpTaTe OCBOCHHSI MpOrpaMMbl ydeOHOW AuciuIuMHbl «[lcuxomorust oOIIeHUsDY
00y4aroluics T0JKEH 3HATD:

—B3aUMOCBSI3b OOLICHHUS U AEITEIbHOCTH;

—11enu, QYHKINU, BUABI U YPOBHU OOILICHUS;

—pOJIU U POJIEBBIE 0XKHUIAHUS B OOIIEHUH; BUbI COLIUATIBHBIX B3aUMOICHCTBUM;

—MEeXaHU3Mbl B3aMOIIOHUMAaHHUs B OOLIICHHH;

—TEXHHUKHU U MPUEMbI OOIIICHHUS], TPaBUIIa CITyIIaHUs, BeeHUS Oecebl, yOeKIeHus;
ATUYECKHE MTPUHIIMUIIBI OOIICHHUS;

—HMCTOYHUKH, IPUYUHBI, BUJIbI U CIIOCOOBI pa3pelieHus: KOH(GIUKTOB;

—IMPUEMBI CAMOPETYJISLIUU B TIPOIIECCE OOIIECHUSI.

yMeTh:

—  TPHUMEHSTh TEXHUKH U MpHeMbl d(HPeKTUBHOrO O0IIeHUs B MpodeccruoHalbHOMN
NEeSATEIbHOCTH;

—  HCTOJB30BaTh MPUEMbI CAMOPETYJISIINHN TTOBEJACHHS B MPOLECCE MEKIUYHOCTHOTO
oO01IeHuS.



IIpakTyeckas padora Ne 1

Tema 1.1. llpeamer, 3a1a4M NCUXOJIOTHH /1€JI0BOT0 OOIIICHUS.

Lesb padoThl: U3YUUTH IPEIMET, 334a4H IICUXOJIOTUH JIEIIOBOTO OOIECHUSI.

Xox paGoTsI:

BOITPOC 1.

[Ipenmer ncUxoa0ruM AEI0BOro OOIIEHUS — ICUXOJIOrMYecKasi U HPAaBCTBEHHAs! CTOPOHBI
NESITeIbHOCTH M OOIIEHHsS JIIOJIEH, a TakKe MCUXWYECKHE IMPOLECCHl, CBOWCTBA M COCTOSHUS
Pa3HOro poza JENOBbIX I'PYIIIL.

Baxneiiimye NpUHUMNBI AWCUUIUIMHBL IPUHLUUI TPUYUMHHOCTH, JETEPMUHU3MA, T.€
IIPU3HAHUE B3aMMOCBS3H, B3aMMOOOYCIIOBIEHHOCTH NICUXUYECKUX SIBICHUM KaK C APYIMMH, TaKk
U C MarepUaJbHbIMM SIBJICHUSAMH; HPUHLIUI CHCTEMHOCTH, T.€. TPAKTOBKH OTJEIbHBIX
IICUXUYECKUX SIBJICHUM KaK 3JI€MEHTOB LEJIOCTHOW IICHXOJOTMYECKOW OpraHu3aluy; IMPUHLIAI
pa3BUTHsA, WIM IIpU3HAHUE IpeoOpa3oBaHMs, W3MEHEHHUS IICUXMUYECKHUX IPOLECCOB, HX
JUHAMMKH, IIEPEX0A OT OJHOTO YPOBHS K IPYyTroMy.

B nmaHHON AMCUUIUIMHE HMCIONB3YIOTCS HE TOJBKO aOCTpaKTHBIE OOIIENCHXOJOTHYECKUE
OPUHLUIBI M KaTeropud, HO U MpOo(ecCHOHAIbHbIE IICUXOJIOTHYECKHE IPAKTHYECKU
OpPHEHTUPOBAHHBIC 3HAHUS, KOTOPBIE MOTYT OOECIEeYHTh Yycrex aenoBoro odmenus. llox
JIeJIOBBIM  TIOHMMaeTCsl oOlIeHue, oOecrneynBaoee Yycnex Kakoro-iubo oobuero fena,
CO3/aI0Illee YCJIOBUS ISl COTPYAHMUYECTBA JIOAEH, 4TOObI OCYIIECTBUTH 3HAYUMbIE ISl HUX
nenu. JleraoBoe oO1IeHNE COICHCTBYET YCTaHOBICHUIO M PA3BUTUIO OTHOIIEHUM COTPYIHHYECTBA
U MapTHEPCTBA MEX]y KOJIJIEraMu 0 paboTe, pyKOBOAUTENSAMU U MTOJAYNHEHHBIMU, TAPTHEPAMH,
KOHKYPEHTaMH.

OcHOBHasi Kareropusi JaHHOW YYEeOHOH IUCHMIUIMHBI - «IICHUXOJIOTHUS JIUYHOCTH,
BKJIIOYAIOIIAs 3HAHUS 00 MCTOYHMKAX €€ IICUXMYECKOM aKTUBHOCTH, WHIMBUAYaJIbHO-
IICUXOJIOTMYECKHUX IPOLECCAaX, CBOMCTBAX M COCTOSHUSX, UX MPOSBIECHUH B JI€JIOBOM OOLICHHH.
be3 »aTOl  (QyHmaMeHTaNbHOW  ICUXOJOIMYECKOW  KaTeropud  HEBO3MOXKHO  OBJIAJIETh
COBPEMEHHBIMH METO/aMHU YIIPABIECHUYECKOro o0meHus. ToNbKO 3HaHUS TCUXOJIOTUN JIMYHOCTH
IIOMOTYT 4YeTKO IpEJICTaBUTh ceOe CTeNeHb HaJAEKHOCTH IapTHEpa, €ro CIOCOOHOCTh K
COIJIALLIEHUI0, KOMIIPOMUCCY, YPOBEHb I'OTOBHOCTU K paboTe B KomaHje. To eCTb, 3TH 3HaHUS
MIOMOTYT OIpPENEeNIUTh, HACKOJIBKO 3((PEKTUBHBIMU MOTYT OBITH JI€JOBbIE B3aHMMOOTHOIICHHUS C
KOHKPETHBIM YEJIOBEKOM.

OcCHOBHBIE NIPOLIECCHI, COCTOSIHUSI M CBOMCTB JIMYHOCTH IPOSBISIOTCA B MEKINYHOCTHOM
obmenun. IloaTomMy, BTOpPOM BaXHOM KaTeropued JUCHUIUIMHBI SIBISETCS «ICHXOJOTHUS
oOmenus». lnsg oOecriedeHHs] ONTUMAJIBLHOTO YpPOBHS J€JIOBOT0O 0OLIeHUs, OylIb TO JEI0BOM
pasroBop, Oecena, oOCyXAeHUE, CIOp, IEPEroBOpPbl, TOPrH, HEOOXOAMMO MOJIH30BATHCS
TEXHOJIOTUSIMU, OCHOBaHHBIMU Ha TICUXOJIOTMYECKUX 3HaHUAX. HeoOXoaumo y4uuThIBaTh, YTO B
nporecce OOLICHUST MEXy HMapTHepamMH, KOJUIETaMH MOXET BO3HUKHYTh HAIPsDKEHHOCTb WM
KOH(pIMKTHas cutyainus. UToObl 3TOro HE CIy4dyuiIoch, HYXKHO IOJIb30BAaThCS CHEIMAIbHBIMU
TEXHOJIOTUSIMH OOLIEHHUS, TPYIIIOBOM pabOTHI.

Tpetbeiil BakHON KaTeropueil AUCHUIIMHBI ABJSETCSA «IICUX0J0rus paboueit rpynmnsi». B
npouecce (GopMupoBaHUsA pabodel TIpynmnbl BaKHbl TaKUE MOHSATHS Kak TPYNIOBBIE IIENH,
NOTpeOHOCTH, MHTEPECHI, TPYIIIOBbIE HOPMBI, MOPaJIbHO-IICUXOJOTHYECKUN Kiaumar. [lenoBoe
oOIeHrne HEBO3MOXHO 0e€3 00BeIWHEHHS YCWINHA HECKOJIBKMX WM JaKe MHOTHX JIOAeH. A
yCIIeIIHasi KOolepalus BO3MOXKHA TOJBKO MPU YCIOBUU COOJIOAEHUS UMM HEKOTOPBIX MPaBUII
MOBE/ICHUS, OOIIMX JJIsl BCeX YYaCTHHKOB Ipoliecca jaenoBoro obmenus. [loaromy B mporecce
(bopMHUpPOBaHUSA U KU3HENEATETLHOCTH JIFOOOW IPYIIBI peaibHbl TAaKWe SBJICHUS, KaK TPYMIOBbIE
LeIH, TOTPEOHOCTH, HWHTEPEChl, TPYIMIOBbIE HOPMBI TPYIIIOBOE CO3HAHHE, MOpPAIbHO-
NICUXOJIOTMYECKUI KIMMAT TPYIIbl, KOprnopaTUBHas Mopaib U T.n. COBPEMEHHBIN MEHEIKED
00s13aH HE TOJILKO YUHUTBIBATh 3TH MCUXOJOTHYECKHE (JEHOMEHBI HO U aKTUBHO y4acTBOBATh B MX
¢dopmupoBaHud, MO0 TPYINIOBAs JAEATEIBHOCTh MPOTEKAET JOCTATOYHO 3(P(EKTUBHO TOJIBKO
TOTJ1a, KOT/Ia YUUTHIBAIOTCS HEKUE 3TUYECKHE MPaBUia U HOPMBI, T.€. «HEMUCAHbIE 3aKOHBD.



OTUKa JE0OBOr0 OOIICHHWS OCHOBBIBACTCS Ha TaKWX MpPaBUIaxX W HOpMax, KOTOpBIE
CIOCOOCTBYIOT Pa3BUTHIO COTPYIHUYECTBA, T. €. YKPEIUISIOT CYIIHOCTHYIO CTOPOHY J€IOBOTO
oOmeHus. HpaBcTBEHHBIN CMBICT 3THUX HPaBUJI M HOPM — YKPEIJIEHHE B3aUMHOIO JIOBEpHS.
[TocrosinHOE MHPOPMHUPOBAHUE NapTHEpa O CBOUX HAMEPEHHUAX W JEHCTBUAX, MCKIIOYCHUE
BBEJICHUs MapTHepa B 3abuyxkaeHue. IIpakTtuka nenoBoro obuieHust pazpaboTana paszivdyuHble
KOJIEKChI YeCTH MPEANPUHIMATEIBCTBA U IPOPECCHOHATBHOM 3TUKN OU3HECMEHA.

Onupasch Ha aHalIMU3 ICUXOJIOTMYECKOH CTOPOHBI JEJIOBOTO IOBEACHUS JMYHOCTH B
paOoueil rpymnie 1 BHE €€ U Ha TpeOOBaHUs HOPM JAEJIOBOM ITUKH, JaHHAs AUCLUIUIMHA pelIaeT
JIB€ OCHOBHbBIE B3aUMOCBSI3aHHBIE 3a/1a4M:

- OBJIaZICHUE METOJAMH IICUXO0JIOIMYECKON INAarHOCTUKH,

- OBJIaJICHHUE IIPUEMaMU ONMUCAHUS IICUXOJIOTHYECKUX COCTOSHUM CyOBEKTOB €JI0BOTO
o0111eHus, pyKOBOIUTENEH, pabounx rpymnit;

- BbIpa0OTKAa YMEHHUH M HaBBIKOB U3MEHEHUS IICUXOJIOTHYECKUX COCTOSHUN CyOBbeKTa
IIyTeM PUMEHEHUS CIIEHUAIbHBIX TEXHOJIOTUH.

Ha o510l ocHOBe obecneunBarOTCsi, Hampumep, MOJJEpKaHHE  YCTOHMUMBOCTH,
CTa0MJIBHOCTH OpraHu3anuy, padodell TpYNINbl; COBEPUICHCTBYIOTCSA METOABI Moadopa u
UCIOJIb30BAaHUS IEPCOHANA, pa3pelaroTcs BHYTPUIPYIIOBbIE KOHQIIMKTBI, BbIPAOATHIBAIOTCS
CTIOCOOBI ONTUMU3AIHI MOPATBHO-TICHXO0JIOTHYECKOTO KIIUMATa TPYIIIbI, OMPEACISIFOTCS METOIBI
CTUMYJIUPOBAHMS TPy, CIIOCOOBI IICUXOJIOIMYECKON 3aIUThI OT CTPECCOBBIX CUTYaLUi U IIp.

BOITPOC 2.

MopanbHO-IICUXOJIOTMUECKHUE CBOMCTBA JIOACH, XapaKTEpU3YIOUIME MX KaK CyObEKTOB
o0IIeHUs,, OTMEUAlOTCs yXe B ApeBHUX BpeMmeH B Tpynax Kougyuus, Coxpara, Ilnatona, a
TaKXe B BBICKA3bIBAHUSAX MBICIUTENEH nocneayromux 3mox: Crnunossl, Jlokka, Bonbtepa, Pycca
u Jip.

Cokpar 000CHOBaJ y4eHHE O HOpMax MOPAIM U MOPATBLHOM CO3HAHUU JIIOJEH Kak
riIaBHOM (pakTtope ux oOmeHus Mexay coOoi. [1natoH cuuTan, 4To OOLIEHHE MEXAY JIIOJbMHU
JOJDKHO CTPOMTBCS Ha OCHOBE TaKHMX J00pojerenei, Kak CIpaBeIJMBOCTb, 0JlaroyecTue,
paccynutenbHocTh. OH  oOpamian BHMMaHHE Ha CHOCOObl BeieHUs Oecelpl, IOKazal
3aBUCHMOCTh HalPaBJICHHOCTH MBIIUIEHUS JIIOJIEH OT XapaKTepa U COACPKaHUSA UX OOILEHUS.

@unocop Hosoro Bpemenn b. CnuHo3a mnoauepkuBad pojib — 4YEIOBEUYECKOM
MHIUBUAYAIBHOCTH, XapaKTepU3yIOlel, Ipexae BCero, BHyTpeHHUI Mup udeioBeka, Bmecte ¢
TeM CnuHO3a YyKa3blBal Ha MPUYMHHYIO OOYCIIOBIEHHOCTh YEJIOBEYECKOro IOBEIEHUS
00BEKTUBHOM HEOOXOJUMOCTBIO, UTO, OJJHAKO, HE CHUMAeT OTBETCTBEHHOCTHU C YEJIOBEKa 3a BCE,
YTO OH JIENaeT.

Anrnuiickue ¢unocodsr T ['066c u J[.JIoKK mbITamuce IMokaszarh, YTO OOIIECTBEHHAs
MOpaJib U MOpaJib JTMYHOCTH B3aUMOCBS3aHbI M ONPEIENSIOTCS 00CTOATENBCTBAMU KU3HU JII01eH
U UX MHTEpPECaMU. A HMHTEPECHI JIOJIEH ONpEAeNsioT XapaKTep U COJIepKaHuEe OOLIEHUS MEXIy
HUMU.

MHorue uaed MbICIUTENeH MPOLUIBIX 310X HMEIOT MPsIMOE OTHOIIEHHE K Ipolieme
MEXJIMYHOCTHOIO OOIIEHUs, B TOM 4Hcie, JAeiaoBoro ooOmeHus. Hampumep, omHo u3
(yHITaMEHTaJIbHBIX TOJIOKEHUN TEOPUN MEXKITMUYHOCTHOTO OOIIEHUS YKa3bIBAET, YTO Pa3IUYHbIE
NICUXUYECKHUE COCTOSIHUSA JIIOJIEH BO MHOTOM ONPENENAIOTCS COACpPKAHHUEM HX HPABCTBEHHOT'O
CO3HaHMS M 3aKioydaroT ero B cede. [loaToMy M3ydeHHE NUCUUIUIMHBI MCUXOJIOTHH U ATHKU
JIeIOBOTO OOIIEHHSI MPEINOoIaraeT OCMBICICHHE MO3ULUN CETOJHSIIHEr0 THS TEOPETHYECKOTO
Hacyeausl U3 00JIaCTH MCUXOJIOTUHU U ATUKHU , KOTOPOE MOXKET CIIOCOOCTBOBATh OoJjiee ri1yooKoMy
MOHUMAHHIO OTHOCAIIMXCS K HeH pobiieM 1 ux 0oJiee coiepKaTeIbHOMY aHaU3Yy.

OdyeHb BaXHBI W HUJEH IICHUXOJOTMYECKOTO HAMpPaBJIEHUS B COLMOJIOTUH, B KOTOPBIX
yKa3bIBa€TCsl Ha HAJMYME W3HAYAJBHBIX NPHUUYUH OOIIECTBEHHBIX SBJICHUH B MOOYAUTEIHHOMN
cune nesrenbHocTH mofed. Hampumep, @.I'mamumHc 00OCHOBBIBaeT pemiaroniee 3HAYCHHE
NICUXUYECKUX (DaKTOPOB BO B3aMMOJICHCTBHUHU JIIOJEH M pa3BUTHM OOIIeCTBa. [ MaIuHC pemaer
MPOOGJIEMBI JIMYHOTO W TPYIIIOBOTO CO3HAHUS., a TAKXKE aHAIU3UPYET «IICUXHYECKUE



OTHOILLEHUS JII0JIel, OCHOBAHHbIE HA WX B3aUMOIIOHUMAHUU, CUMIIATUU, UHTEPECaX, >KEIaHUsAX
U BOJIE.

AKTyalbHBI 110 cell JeHb B3sAbl B.ByHATa Ha CYyIIHOCTh U 3HaYEHUE MOPAJIA B PELLICHUU
npoOseM B3aMMOOTHOIICHUH JIMYHOCTH M oOmiectBa. Pemienne mopanbHbBIX mpoOiieM Bywar
CBS3BbIBACT C pEIICHHWEM MpoOJeM HHIMBUIYaTbHOM U oOmecTBeHHON mncuxonoruud. OH
paccMaTpuBaeT 3TUKY KaK HaAyKy O HOpMax IOBeIeHHUs Jroaeu. IIpu 3ToM OH HCcXoauT U3 TOro,
YTO TMOSBJICHUIO TOM WM HMHOW COIMAIBHOW HOPMBI MPEIUIECTBYET ICUXOJIOIMYECKOE
BOCIIPUSITHE TOTO MJIM MHOTO COIMAIBLHOTO (aKTa, €ro OLIEHKA C TOYKH 3PEHHs MOJE3HOCTH IS
YesloBeKa U 001eCcTBa.

MHOro UEHHBIX HJEH, KaCalIIMXCS HU3YYEHHUs IICUXOJOIMYECKOW W HPABCTBEHHOM
CTOPOHBI ACATENBHOCTH JIFOACH, CONEPKUTCSA B TPYJaX PYCCKUX MbICIHTENEH. bonblioi Bkiaja B
pa3BUTHE NCUXOJIOTUU JIMYHOCTU M MEXIJINYHOCTHBIX OTHoueHuil BHec B.bextepeB. OH nan
aHaJIM3 MHOTUX 3aKOHOB JEATEIbHOCTH JroAeH. VIM pacKpbIBatOTCS MPOLECCHl B3aMMOBHYILICHUS
Y B3aUMOINO/IpaXKaHUsl B OOLIECHUU JIIOJICH APYT C IPYTrOM.

MHoroe i MOHUMAaHHS TICUXOJOTMU JMYHOCTH M MEXIMYHOCTHOTO OOIICHHUS JaoT
tpyasl C.PyOoumnmreiina. OH TpoaHAIM3UPOBAT POJIb JEATEIBHOCTH M OOIICHHS JIIOJICH B
(GYHKIIMOHUPOBAaHMM HX TICUXUKH. B ero paborax MbllIeHHE OOIIECTBEHHOTO YelOBEeKa
IIPEACTACT KaK IPOLECC €r0 YMCTBEHHOM JEATEIBHOCTH II0 OCBOCHHUIO JEHCTBHUTEIBHOCTH,
MepeBoAy MPEAMETHON AESITENbHOCTH BO BHYTPEHHUU IUiaH. JI.BBIrOTCKMII, B CBOIO OYepelb,
CUMTANl, YTO B COLMOKYJIBTYpHBIE (DAKTOPHI BIHSIOT HA PA3BUTHE SMOLMOHAIBHON CQepsl
CO3HaHMS JIMYHOCTHU U ee MbliuieHus. Maen Pyounmrelina u BoIrOTCKOro U X IesTeNbHOCTHBIN
MOAXO Mojydusii pa3Butue B Tpynax A.JleontbeBa, A.Jlypun, A.3anopoxua, .91pKoHUHA U
Ap.

Bce sT0 mMMeer mpsiMoe OTHOLIEHME K KYypCy IICHXOJIOTMH JEJIOBOrOo OOLIeHUus, K U
KoHuenuuss B.MscuiieBa 0 «IICUXUYECKUX» OTHOLICHUSIX MEXAy Jtoabmu. llcuxonornueckue
OTHOIIEHHS KaK CHUCTEMa OCO3HAHHBIX H30MpATEIbHBIX CBA3EM JIMYHOCTU C MpeaMeTaMH
BHEILIHETO MUpPa BBIPAYKAIOT €r0 JIMYHOCTHBIA ONBIT U BHYTPEHHE OINPEIEISIIOT €ro ACHCTBUS U
ero nepexxuBanus. Kak 371€MEHTBHI ICHXOJOTMYECKUX OTHOIIEHUH XapaKTEpPHU3YIOTCS MOTHBBI
NEeSTeNbHOCTH JIFOJICH, UX BOJISI, MOTPEOHOCTH, HHTEPECHI, IIEJIU U TIP.

Takxe TeopeTUYEeCKUEe WCTOYHUKHM JUCHUIUIMHBL «[lcuxoyorus M STUKA J1€I0BOTO
OOIICHHs» HAXOJATCS W B OCHOBHBIX HAINpaBICHUSIX COBPEMEHHOH TICHXOJIOTMH 3amaja.
[IpoBomuMble Ha 3amaje MCCIECIOBAaHUSA OIMPAIOTCA HA OCHOBHBIE CYIIECTBYIOIIHE TaM
TEOpEeTHUYECKHe HaNpaBlIeHUs: OMXEBHOPHU3M, TelTanbT-nicuxonorus, teopus mois K.JleBuna,
NICUXO0AHAJIN3, HHTEPAKIIMOHHU3M.

bruxeBnopu3M, UM NICUXOJOTUS MOBEJEHHUS, MPEAJAaraeT UCCIEI0BATh MCUXOJIOTMUYECKUE
SIBJICHUST OOBEKTUBHO. BMmecTo aHanmm3a CyOBEKTHUBHBIX OIINYIICHWH, BOCHPUSTHI, 00pa3oB,
cleqyeT M3ydaT IIOBEICHHE JIOACH, KaK 4YEJIOBEK pearnpyeT Ha T€ JM HHBIE BO3ICHCTBUS
BHEIIHEHN cpelibl, T.€. HA CTUMYJbl. MHOTHE MOJO0XKEHUS OMXEBHOPH3Ma IOMOTalOT OOBSICHUTH
BIIUSIHUE COIMANBHBIX (DAKTOPOB HA TOBEJEHUE JIOACH, UX NEATENbHOCTh M MEXKINYHOCTHOE
oO1ieHue.

XapakTepHbIMH HJIEIMU TeIITANbT-IICHXOJOTUH SBISIFOTCS Haesd o0pa3za Kak I[eJIOCTHOTO
oOpa3oBaHMs, HA€d AaCCUMUJISIIMM U KOHTpAacTa, HCIHOJb3yeMble IpPU  XapaKTEPUCTHKE
BOCIPUATHS YEJIOBEKA YETIOBEKOM.

K.JIeBuH aBTOp TeopHuM MO, OOBSCHSET MPH €€ MOMOIIM OTHOUICHHs JIOAEH ApYyr K
npyry. IloBenenue paccmarpuBaercss Kak (pyHKUMA JUYHOCTH U cpenbl. K 3acmyram JleBuna
OTHOCAT TJIYOOKOE SKCIEPUMEHTAJIbHOE HCCIEOBAHNE MOTHBAIIMOHHON CTOPOHBI IMOBEICHHS
moaeil. Takxke oH u3yyan npoOsieMbl MEXJIMYHOCTHBIM OTHOIIEHHUH, CTUIIM PYKOBOJCTBA. THIIBI
KOH(UIMKTOB M CIOCOOBI MX paspeuieHus. Bce »Tu mpoOieMbl HampsMyl0 CBS3aHBI C
TICUXOJIOTHEN JIeTI0BOT0 OOIIEHUS.

CymiecTBeHHOE BIHMSHME Ha UCCIEIOBaHMS B OOJIACTH IICHUXOJIOTUM JIMYHOCTH, €€
MOBEJICHHU S, MEXIMIHOCTHOTO OOIICHUS OKa3an rncuxoaHanu3 3.Dpeiifa u ero mocieaoBaTeNe.
Onupasch Ha Hay4YHbIE JAaHHBIC M HA WUCCIECIOBAHUS B 00JIACTU TICHXOJIOTUU JTUYHOCTH, Dpeii



INpuIesI K BbIBOAY, YTO Ha IMOBCACHHUC 4YCIOBCKA OKAa3bIBACT BJIMAHUC HC TOJIBKO Cro
palluOHAJIBHOC MBIIUJICHUC, HO W HUPPALUOHAIBHBIC ITPOABJIICHUA C€TO IMCUXUKH. Peusn naeTr o
pasHOro poja MCUXOJIOTUYSCKUX MMITYJIbCaX W BICUCHHUSX, HAIIPABJICHHBIX Ha YIOBJICTBOPEHUE
HNHCTUHKTOB Y€JIOBCKA.

Bonbiioe 3Ha4YeHWe Ui TMOHMMAHWS MOTHBOB ITOBEICHHUS 4YEJIOBEKA, €ro0 BHYTPECHHHX
noOyxaeHnit umeer ydeHue OPpeiliga o cnocobax TMCHUXOJOTHYECKOW 3alIUTHI, KOTOpPBIC
M30aBIIAIOT YEIOBEKA OT YPE3MEPHOTO TICHXUYECKOTO BOJHEHHS, BOSHUKAIOUICTO 0] BIHSHUEM
pa3nuuHbIX  o0cTosiTebcTB. K TakuM croco0amM  OTHOCATCS BBITECHEHHE B 00J1acTh
0ecco3HATEIBPHOTO HempueMiIeMol WHpopManuu, T1U00 ee OTpUIlaHuE, PANUOHAIU3AIMNS, WU
HaXOXJCHHE MPHEMJIEMOTO OOBSCHEHUS CBOMM  IIOCTYNKAaM, HWIACHTU(UKAIMS, T.C.
0ecco3HATENbHBIN MEPEHOC Ha Ce0s1 JKEIaeMbIX KaueCTB, IPUCYIIUX IPYrOMY YeJI0BEKY.

MHorue moNOkKeHus TcuxoaHanmsza @peiina crnocoOCTBYIOT —TOSBICHHIO — Oolee
aJICKBATHBIX TPEICTABICHUN O TICHXHKE JIOJICH, MOOYIUTEIILHBIX MOTUBOB MX JICATEIILHOCTH U
MOBCACHU, XAPaKTCPHBIX OCOOEHHOCTENH MX JIMYHOCTH U MEXKIMYHOCTHOI'O O6IJ_I€HI/I$I. BTOMY
CIIOCOOCTBYET M PSII TIOJOKEHUH MHTEPAaKIIMOHU3MA. Peub MIeT O TOHSATHH «MHTEPAKIHUI», T.C.
B3aUMO/JICVICTBHE JIFOJICH.

IIpakTuyeckas padora Ne 2
Tema 1.2. MeToabl NCUX0JOIHYECKUX HCCIE0BAHUNA

Hennb: Ha3Barb M packpbITh KIIOYEBBIE MOHATUS TEMbl: BHUMAaHHUE, JIOMUHAHTA,
PaccestHHOCTh, OIIYILEHUE, TOPOr'M YYBCTBUTEIBHOCTH, 3aKOH Bebepa — dexHepa, amanramus,
CeHCHOMIM3aus, BOCIPUATUE, CBOMCTBA BOCIPHUSTHS, UIUTIO3UH, TaJUTIOIMHALINSA, TUTIEPCTE3Hs,
TUIOCTE3Us, TaMATh, BUJIbl IAMSITH, POLIECCHI TaMSATH, IPOAYKTUBHOCTh AMSTH, PaCCTPOMCTBA
MaMsTH, MBIIUICHHE, BHJbl MBIIUICHUS, MBICIUTEIbHBIE OINepanu, (OpMbl MBIILICHUS,
HapyLIEHUs] MBILUICHUS, WHTEUIEKT, pedb, (PYHKUMM pe4yd, BUABl PEUH, IPEACTABICHUE,
BOOOpakeHHe, TBOPUECKOE BOOOpaKECHHE.

Xox padoThI: pelieHUe CUTYallnOHHBIX TPOOJIEMHBIX 3a/1au.

3anaHus JUid NPAaKTUYECKUX 3aHATHH 1o yuyeOHoM aucuumiuHe «llcuxosnorust nemoBoro
OOIIEHUS», KaK MPABHIIO, SIBIISIOTCS MPOOIEMHBIMH, OHU TIOOYKIAOT CTYJEHTOB K Pa3MBIIUICHUSM,
000011IeHHSIM, TIONCKY HECTaHIAPTHBIX PEIIeHU. JTH 3aaHus B OOJIBIIEH CTEMEHH CTIOCOOCTBYIOT
BCECTOPOHHEMY PAa3BUTHIO CTyIEHTA. OLIEHKH 3a BBIIOJIHEHHE IIPAKTUYECKUX 3aJaHUI BBICTaBIISIOTCS
IO NMATUOAITBHON CUCTEME U YUUTBIBAIOTCS KaK MIOKa3aTelN TEKYIIEH yCIIeBAEMOCTH CTY/IEHTOB

1 PaGora B rpymnmax.

Crynenyeckas rpynma AeTUTCS Ha 5 MOATPYII, KaKaasi U3 KOTOPBIX paboTaeT Hall OAHUM
U3 MCUXUYECKUX mporieccoB no teMe «llo3HaBarenbHbIE MPOLECCHI» MO CIEAYIOIEMY IUIaHY:
MOHATHE W (U3MOJIIOTUYECKAs OCHOBA IMpoIlecca, ero Kiaccu(uKaius, CBOWCTBA, HAPYIICHHUS U
poJIb.

B xkaxnoit rpynme oOcyxkaaercs OIHA M3 YKa3aHHBIX TEM, II0CIE YEro TEMBI
KOMMEHTHUPYIOTCS.

ITpumepHBIii epedeHb BONPOCOB JUIsl 00CYKACHUS: -

UTto Takoe BHUMaHHE? —

KakoBa ero ¢usnonornyeckas ocHoBa? —

KaxoBbl pyHKIIMN BHUMaHUA? —

B uem ocoOeHHOCTH BUA0OB BHUMAHHUA? —

Urto Takoe omymnieHus? —

UYro coboii mpeACTaBIAI0T HOPOTH YyBCTBUTEIBHOCTH? —

Kakyto 3aBUCMMOCTb yCTaHABJIMBAET OCHOBHOM MCUXO(pHU3NOIOrHUECKHi 3akoH Bebepa -

®exHepa? —

Kak Mo>xHO Ki1accupuIupoBaTh OUTyIIEHUS? —

Yro Takoe BocnpuaTue? —

KaxkoBb1 ocoO0eHHOCTH (CBOMCTBA) BOCTIPUATHS? —



Kakue BO3HMKAIOT paccTpOMCTBA IIPU HApyLIEHUU BOCHpHUATHA? - UTO Takoe mamsrh? -
Kaxue ObIBarOT BUIBI ITAMATH? —

Kakue ocHOBHBIE NTPOLIECCHI TAMATH MOKHO BBIIAEIUT? —

UYro BiMseT Ha NPOLYKTUBHOCTh namsATu? - Yto Takoe MplieHue? - KakoBbl OCHOBHBIE
(bopmMBbI MbIIIIICHUA? —

Kaxk mplinenue cBsa3aHo ¢ peubto? - Uto Takoe npeacraBieHue? —

Uro BAMSAET HAa KAYECTBO MPEACTABICHUIN? —

Urto Takoe BooOpakeHue? —

ITo kakuM KauyecTBaM OLIEHUBAETCS TBOPUECKOE BOOOpakeHue?

JUid 3aKperuleHns MaTepuana o yKa3aHHbIM T€MaM NPeJIaratoTCsi BOIIPOCHl U B APYTUX
¢bopmax: «3aKOHUYUTH MPETIOKEHUEY,

«BepHo nnu HEBEPHOY,

«BpI0paTh MpaBUIBHBINA OTBET» U JIP.

3 AyroncuxoauarHoctuka. batapes tectoB «/3yueHue 1o3HaBaTeNbHbIX IPOLIECCOB
JIUYHOCTHU.

4 TIposepouHslii TecT 1o Teme «Ilo3HaBaTeabHbIE IPOLECCHI.

5 BoicTymieHus mo Temam COOOIICHHIA.

IIpakTuyeckas padora Ne 3

Tema 1.3. Ilcuxuyeckue mno3HaBaTeJlbHbIe IPOLECCHI M COCTOSIHMA B CTPYKType
JEJI0OBOT0 O0IECHUS

Lesab padoTsl: HOpMUPOBATH JIOTHYECKOE MBILIUIEHUE, UCTIONB3YS TecT «PoBeHay.

Xoa paborbi: OOyuaromeMycs HPEIbSIBISIOTCS PUCYHKM € (GUI'ypaMH, CBS3aHHBIMU
MEXTy COOOM OmpeNeIeHHON 3aBHCUMOCTRIO. OMHON (UTYpPHI HE JOCTAcT, a BHU3Y OHA JIAETCs
cpeau 6-8 npyrux ¢uryp. 3azaya UCIBITYEMOIO - YCTAHOBUTh 3aKOHOMEPHOCTb, CBSA3BIBAIOIIYIO
MEXy cO00H (HUTypsl HA PUCYHKE, M HA OIPOCHOM JIUCTE YKa3aTh HOMEpP MCKOMOW (UTYpHI U3
IIpeJUlaraéMblX BapUaHT.

Cocrout Tect u3 60 Tabnum. Bece oHM pa3OUTHI HA 5 BapUAHTOB — OT CaMOTO JIETKOTO JI0
camoro TtpyaHoro. Ha Becb Tect paércs Bcero 20 MmuHyr. UM 3TO Bpems cTporo
pernameHtupoBaHo. llepeq HawyasoM TecTta HYXHO YOEIWThCSA, UTO HCIBITYyeMble HE
MOAIJISIBIBAIOT B KAPTOYKH, a BCE KAPTOUYKH JIEKAT HA UX CTOJIaX KAPTUHKAMH BHHU3.

HNuTepnperanusi pe3yabTaToB (KJIIOUN)

[IpaBuibHOE pelleHHME KaXAOro 3aJaHusl OLIEHMBaeTcs B OAMH Oami, 3aTeM

MOJICUMTHIBAETCS 0011ee YMcao 6AUIOB 10 BCeM TabaHIaM U 10 OTAEIbHBIM CEpUsM.
[TonydeHHbIH 001K TOKa3aTeNb pacCMaTPUBAETCS KaK MHJEKC MHTEIJIEKTYaJIbHOU CHUJIBL,
YMCTBEHHOM TNPOM3BOAMTEIBHOCTU pecnoHJeHTa. llokasaTenn BBINOJIHEHUS 3aJaHUNA 1O

OTJIEIIbHBIM CEPUSIM CPABHUBAIOT CO CPEIHECTATH CTHUECKUM, YUUTHIBAIOT PA3HUILY MEXKITY

pe3yipTaTaMH, IIOJYYEHHBIMM B KaXIOM CEpUHM, M KOHTPOJBHBIMM, IOJYyYECHHBIMU

CTaTUCTUYECKOM 0OpaOOTKOW MpHU MCCIETOBAaHUM OONBIINX TPYII 3J0POBBIX 00CIENyeMBbIX U,

TaKuM 00pa3oM, paclieHUBAaEMbIMU KaK OKUIaeMble pe3yibTaTy. Takas pa3HuIa MO3BOJISET

CYIUTh O HAJIEXKHOCTH MOITYYEHHBIX PE3YJIBTATOB (3TO HE OTHOCUTCS K ICUXUYECKOM MaTOJIOTHN)

3a KaXIyI0 MPaBUIIBLHO MOCTABIECHHYIO0 QUrypy Hauucisercs oauH 6ami. ITocae Toro, kak

Bce TaOnuIBl OyAyT MPOBEPEHBI, BBICTABISETCS 0011as cyMMa 0ajuioB MO BCEMY TECTY M CyMMa
0aJIOB O OT/EJIBHBIM €r0 CEpUsIM.

[TosryueHHBIN pe3ynbTaT U €CcTh Ta 3aBeTHas Lu@pa, KOTOpas 3aTeM WHTEPIPETUPYETCs U
na€T 4ETKUMH OTBET HAa BONPOC: KAKOB HMHAEKC MHTEUIEKTa y KaXKIOro OTIEIBHO B3SITOrO
oOydarorerocs.



IIpakTuyeckasi padora Ne 4

Tema 1.4: «llcuxuyeckue CBOWCTBA JIMYHOCTH KaK Cy0beKTa 1eJ0BOI0

odmenus» Leas padoTbl: popMUPOBATH JIOTHYECKOE MBIIIJICHUE, HUCIIOIB3YSI TECT

«PoBenay.

Xoa pa6orbi: OOyuaromemycss OPEIbSBISIOTCS  PUCYHKH ¢ (urypamu,
CBSI3aHHBIMHU MEX1Y cO00M ompeesieHHOM 3aBUCUMOCThI0. OIHOM (UTYpHI HE TOCTAET, a BHU3Y
OHa naercs cpenu 6-8 mpyrux ¢uryp. 3amada UCHBITYEMOTO - YCTAaHOBHTH 3aKOHOMEPHOCTb,
CBSI3BIBAIOIIYIO MEXIYy COOOM (UTypbl Ha PUCYHKE, U Ha OINPOCHOM JIMCTE YKa3aTb HOMEP
MCKOMOH (pUTypBI U3 TpeAsiaracMbIX BapHaHT.

Cocrout Tect u3 60 Tabnui. Bce oHM pa30oUTHI Ha 5 BapUaHTOB — OT CaMOro JIEFKOTO JI0
camoro TtpyaHoro. Ha Becb Tect pnmaércs Bcero 20 wmuHyr. M 3TO Bpems cTporo
pernamentupoBaHo. llepeq HayaroM TecTta HYXHO YOEIWUThCSA, UTO HCIBITYyeMble He
MOJTTISABIBAIOT B KAPTOYKH, a BCE KAPTOUKH JISKAT HA MX CTOJIAX KAPTUHKAMU BHH3.

HNuTepnperanus pe3yabTaToB (KIOYH)
[lpaBunbHOE pelIeHHEe KaXJOro 3aJaHus OLEHWBAeTCSs B OAMH Oaui, 3aTeM
MOJICUMTHIBaETCS 00111ee YuciIo 6aaIoB M0 BCeM TaOIHULAM H MO OTJIEIBHBIM CEPHSIM.
[TomyueHHbIH 00K TTOKa3aTeNb PACCMAaTPUBACTCS KaK MHJCKC MHTEIUIEKTYalIbHOU CHIIBI,
YMCTBEHHOW TPOU3BOJMTEIBHOCTA peCroHAeHTa. [lokazarenn BBIMONHEHHUS 3aJaHUN 10

OTJICIbHBIM CEPHSIM CPABHHUBAIOT CO CPETHECTHUYECKUM, YUYUTHIBAIOT PA3HUILY MEXKIY

pe3ylbTaTaMH, TIOJIYYCHHBIMH B KaXKIOH CEpHH, H KOHTPOJBHBIMH, TOJy4EeHHBIMU
CTaTHCTUYECKON 00pabOTKOM MpHU MCCIETOBAHUH OONBIINX TPYII 30POBBIX O00CIETyeMbIX H,
TaKUM 00pazoM, paclieHUBAaEMbIMH KaK OXKHJIaeMble pe3ynbTaTy. Takas pa3HUIA TO3BOJISIET
CYIUTh O HAJIEKHOCTHU MOJTYYEHHBIX PE3YIbTATOB (3TO HE OTHOCUTCS K MICUXUUYECKOM MaTOJIOT U )
3a Ka)x1yr0 IpaBWIBHO NOCTaBICHHYIO (purypy Hauucnsercs ogun 6am. [locne Toro, kKak
Bce Ta0nuIbl OyAyT MPOBEPEHBI, BHICTABISIETCS 00IIas cymMmma OajioB MO BCEMY TECTY M CyMMa
OaJioB 1o OTIEIbHBIM ero CepHSIM.
[TomyueHHBIN pe3ynbTaT U €CTh Ta 3aBeTHas Iudpa, KOTopas 3aTeM UHTEPHpPETUpyeTCcs U NaT
YETKWI OTBET HAa BONPOC: KaKOB HWHAEKC MHTEIUIGKTa Y KaXJOTO OTIEIBHO B3SATOTO
oOyuarorerocs.

IIpakTnueckas padora Ne 5

Tema 1.5: «Mopaab, ee CyIIHOCTb, CTPYKTYpPa ¥ GyHKIUID)

Hean 3ansaTusa: ChopMupoBaTh yMEHUS ITHUECKUX (HOPM OOLIEHHUS.

B pe3yJsibTare BbINOJHEeHHS PadoThl 00yJarOMUNCs JOKEH:

Ymemo:

OPUMEHSTh TEXHUKM U TpueMbl 3(PQexkTuBHOrOo o0OIIeHHUs MNpodeccruOHATIbHON
JEATEIBHOCTH I0JIb30BAaTh IMPUEMBI CAMOPETYJISILUN TOBEIEHUS B MPOLECCE MEXKINYHOCTHOTO
oO1IeHus.

CpencrBa o0yueHnus:

OJ1aHKU, IpeICTaBIsIoImKe cO00M CTaHJapTHBIE TUCThI OyMaru, pyyka, KapaH/Jarll.

TpeGoBanusi 1O TeopeTHYECKOH TOTOBHOCTH O0y4YalOIIUXCH K BbINOJHEHHUIO
NPaKTHYeCKOoi padoThI:

3ananue 1. Ha ocHOBe aHanM3a TEOPETUUYECKOTO MaTepuasia pa3paboTaTh STHUECKUE
HOPMBI CBOEH OyayIien mpodecCuoHaTbHOM AesITEIHPHOCTH.

[IpodeccuonanbHBIMM ~ MOpPAJbHBIMM HOpPMaMu ObUIM W OCTAIOTCS:  BEXKIUBOCTD,
peaynpeuTeIbHOCTh, TAKTHYHOCTD, TPYAOII00HE.

BexnuBocTe — 3TO BBIpRKEHHE YBAKUTENBHOIO OTHOIIEHHUS K APYTUM JIIOJAM, HX
JIOCTOMHCTBY. B OCHOBE BEXJIMBOCTU JIEKUT A0O0POKENATEIbHOCTh, KOTOpas IMPOSIBISETCS B
MIPUBETCTBUAX M TOXeNaHuAx. [Ipum BcTpeuw ¢ mapTHepamu, COCIYKMBIAMHM IIEPBOE C YETO
Ha4YMHAET TPOo(ecCHOoHAa — 3TO C TPUBETCTBHUSL.

Cpo/iHH BeXIJIMBOCTH HpPAaBCTBEHHAss HOpPMa — KOPPEKTHOCTb, KOTOpas O3HAYaeT yMEHHUE
JepkaTh ce0s B paMKax MPWIMYMS B JIFOOBIX CHUTYallMsSX M OCOOCHHO B KOH(IMKTHBIX.
KoppekTHoe noBesieHne NposIBISETCS B YMEHMM BBICIYIIATh MApTHEpPA, B CTPEMIICHUM IOHATH
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€ro TOYKY 3peHus. BexnuBocTh 00ycIaBInBaeTCATAKTOM U YyBCTBOM MEpBI. BBITh TAKTHYHBIM —
3HAYUT YMEJIO CJeNlaTh 3aMeYyaHue, HE YHIDKas JOCTOMHCTBO 4YeNIOBEKa, NMPEIOCTaBUTH €My
BO3MO’KHOCTb BBIUTH U3 3aTPYIHEHUS C YECTBIO.

COBOKYIIHOCTh MOPAJIbHBIX HOPM, KOTOpBIE ONPEAEISIIOT OTHOIIEHUE YEJIOBEKa K CBOEMY
poeCCHOHATTLHOMY JIOJITY, BXOJUT B MOHATHE NPOQEeCcCHOHATbHAS ITHKA.

Jlxen Srep chopmynrpoBaia MecTh OCHOBHBIX 3allOBEICH JI€I0BOT0 ATHKETA:

1. «/lenaiiTe Bce BOBpEeMs».

Ono3aHus HE TOJIBKO MELIAIT paboTe, HO U SABJISIOTCS IEPBbIM MPU3HAKOM TOTO, YTO Ha
YeJIOBEKa HEIb3s MOJIOKUTHCS. [IpUHINI «BOBpEeMs» paclpoCTpaHsSeTCs HA OTYETHI U JIHOObIE
JpyTUe opydyaeMble BaM 3aJaHMsL.

2. «He 6onTaii muIIHEro».

CMBICT 3TOro NMpHUHLMIA B TOM, YTO Bbl OOS3aHbl XPaHWUTh CEKPEThl YUPEKIACHUS WIIH
KOHKPETHOW CJIENIKH Tarkke OepexHO, KaK W TalHbl JIMYHOTO XapakTepa. Hukorma HHUKOMY He
IepecKa3bIBaiiTe TOro, YTO BaM MPHUXOIUTCS MHOI/IA YCIbIIATh OT COCIYKUBLA, PYKOBOIUTEISA
WA TIOJYUHEHHOTO 00 WX JTMYHOU KU3HH.

3. «bynbTe mo0e3Hbl, T0OpOKeTaTeIbHbI U IPUBETINBEI.

Bamm kineHTsl, 3aKa34uKy, TOKYIATEeNIH, COCIYKHUBIBI WM TOAYMHEHHBIE MOT'YT CKOJIBKO
YrOJHO TPUAMPATHCS K BaM, 3TO HEBA)XHO: BCE pPaBHO BBl 00s3aHBI BeCTH ceOs BEXIMBO,
IIPUBETIIMBO U JOOPOXKEIATENbHO.

4. «/lymaiiTe 0 Ipyrux, a He TOJIBKO O ceder.

BHuMaHue AOKHO MPOSIBISATHCS HE TOJBKO B OTHOIICHWM KJIIMEHTOB WIIM TIOKYIaTelneH,
OHO  pacHpoOCTpPaHAETCs Ha  COCIY)KMBLEB, HayaJbCTBO M  IOJAYMHEHHBIX. Bcernaa
MPUCITYIINBAaHTECh K KPUTUKE M COBETaM KOJUIET, HA4albCTBAa M MOMYMHEHHBIX. He HaumHaiTe
Cpa3y OrphI3aThes, KOTAa KTO-TO CTaBUT I10J] COMHEHHE KaueCTBO Ballei paboThl, OKAXUTE, YTO
[EHUTE COOOPaXEHHS W OMBIT JPYTUX JIIOJEH. YBEpPEHHOCTh B cebe He JOJDKHA MEIIaTh Bam
OBbITb CKDOMHBIM.

5. «OneBaiiTech Kak MOJI0KEHOY.

6. «['oBOpHUTE M MUIIUTE XOPOIIUM SIZBIKOM.

3ananue 2.PoneBbie urpsl, HarpaBieHHbIE HA (HOPMUPOBAHUS STHUECKUX (OPM OOILICHHS.

BapuanTs! urpsr:

YyacTHUKY: GapMeH, TOCETHTENb

WNudopmanus: 6apMeH NMPUHUMAET 3aka3 Mo TejedoHy ¢ 1enblo OpOHUpPOBAHUS MeECTa B
pecTopaHe C 3JeMEHTaMH YTOYHSIOIIUX BOMpOcoB: Pexum paboTel pecropana, Kakas KyxHS U
ypoBeHb 1ieH, Kak no0pathest 10 pecropana, Ckoibko HanMeHOBaHWH BUH, ECTh M Kakoe- TO
KOHKpETHOE OJII00 | T.II.

3agaHue A1 CTY/IeHTOB: Pa3bIrparh CLEHKY U MPOAHAIU3UPOBATH TeIE(POHHBIN Pa3roBop.

VY4acTHHUKU: /1Ba COTPYIHUKA

HNudopmanus: obeneHnslii nepepsis. 1o cinyxe6HOMY TenedoHy (M0Jbp30BaHHE COTOBBIMU
Tene)OHaMH B KOMITAaHWH 3alpeIieHbl) OJUH COTPYAHUK TOBOPHUT HA KAKYIO-TO JMYHYIO TEMY.
JlpyroMy COTpYIHHKY HEOOXOAMMO IO3BOHHUTH TOYHO B OIPEIEICHHOE BpPEMs MO BaXXHOMY
BOIIPOCY.

3agaHue: MpUBJIeYb BHUMAHUE YeNIOBEKa, KOTOPBIM TOBOPUT MO TenedoHy, U MONPOCUTD
paspelieHre Ha CBOM pa3roBOp M pa3bIrpaTh CLEHKY.

JononuurensHas uHbopMmarus: YenoBek, KOTOPbI TOBOPUT MO TeseOHY, CTapaercs
n30exaTh KOHTAKTa, HACKOJIBKO MOXXHO IPUTBOPSSACH, UTO HE 3aMeYaeT KOJIETY, KOTOPBIM ToXe
X0YEeT O3BOHUT.

OO6cyxaeHne poJIeBbIX Urp.

Kakne CcnoXHOCTM HCHBITBIBAIM YYaCTHUKM UIpbl? UYTO Memano W YTO MOMOTayo
BBIIIOJIHUTG yIIpa)KHEHUE?

VY nanock 1u n30exarb KOHGIMKTHOW CUTYauu?

Bcerna nu co6mronanuch mpaBuiia STUKETa U 3TUKH JCIOBBIX OTHOIICHHI?

Kakne MmexaHH3MBbI 00IIEHHs OBUTH MCITOJIE30BaHBI B IPOIIECCE UTPHI?
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JlomarrHee 3agaHue

[Ipoananu3upyiTe pe3yabTaThl MPAKTHIECKON pabOThI

[TonroroBka Kk KOHTPOJILHOM paboTe: MOBTOPEHUE TEOPETUYECKOTO MaTepuaina yueOHoM
muctuiinHel «lIcuxonorus oOmeHus»

IIpakTnueckas padora Ne 6

Tema 2.1: IlcuxoJiorus

o0meHnus.

Heapb padoThl: pa3BUTHE KOMMYHUKATHUBHON KOMIIETEHIIMH, OBJIaICHUE

HaBBIKAMU J1€70BOTO 0o0meHus. O0y4yeHne HaBbIKaM YCTaHOBJICHHE JIEJIOBOTO KOHTAKTa,
HaBbIKaMu 3G (EeKTUBHOrO OOIlEeHUE; aHaIM3y M MPOTHO3WPOBAHUIO TOBEICHUS MapTHEPOB
KOMMYHHMKaTUBHOIO KOHTaKTa. Pa3BUTHE HaBbIKa KOPPEKLUU HMOLMOHAIBHOTO COCTOSIHMS
napTHepa B 00IIEeHUN

Xoa padotsi: [IpoBeaeHus: ceMuHapa-Kpyrioro crosia.

VYnpaxxknenue «CamonpeseHTalusi» 3TO IpeacTaBieHue celds cobeceqHUKaM WU
ayautopuu. J[pyroil yenoBek OLEHUBAET Ballly BHEIIHOCTh, HACTPOEHHUE, TEMOp peun,
CMBICJ BalllMX CJIOB U JKECThl. YCIIEX B )KM3HM 4YacTO 3aBHCHUT OT TOTO, KaK Hac OLCHUBAIOT

JIFOJIH.

[TpaBuiio Nol. C kem OblI BBl HE 00IIANKCh, KaK Obl Bbl HA OOIIAIUCh KIOYOM K CEpALY U
namsaTu cobeceaHuka Oyner ums. Hauunasi pasroBop Bceraa mpejcTaBigiitech. bes numeHu Bbl
HUKTO. J{axxe eciu Ha Bac oleT Oei K MPOU3HECUTE CBOE UMSL.

[TpaBuno NO 2. Buemnmit umumk. 1.pedcOMnauHr (BHEIIHSS SCTETHKA); 2.KHHECHKA
(TJIaCTUYHOCTH B IBUJKEHUSX )3.CTUIIb B OJICKIE.

[IpaBuno No 3. TmiaTenbHO NPOAYMBIBAHTE CBOIO peUb HEOOXOIUMO BEIOPOCUTH BCE CIIOBA
Mapa3uThl ¥ CIEHT, a TAaKXkKe MPOeCcCHOHATBHBIC TEPMUHBI.

[TpaBuno No 4. ['maBHOE 13 peun yOpaTh BCe OTPHUIIATEIBHBIC CIIOBA U BHICKA3bIBAHUSI.

[TpaBuiio No 5. Mcnonb3yiite B cBoel peun «S BrIcKa3biBaHUs . (Bbl MeHs
HENPABWIBHO MOHSJIM, IPABUIIBHO CKa3aTh «S1 HABEPHO HE COBCEM TOUYHO OOBSICHUII CYTh JEJIa»).

[TpaBuiio No6. HepeueBast KoMMyHUKaIUs.

OT3epkannBaHue O3kl COOECETHHKA.

4.IIporpaMma TpEHMHIa KOMMYHUKAaTUBHON KOMIIETEHLIUN

ITpaBuno No 7. IToaroroBka cBoeit «imdToBoi pedn»

Bama nugroBas peub J0MKHA OBITH HCUEPIIBIBAIOLIEH MPU 3TOM OCTAaBIISAS KaKyIO

—HHUOY/Ib HEZJOCKAa3aHHOCTb, 3araJIKy.

Yupaxunenue «Poro»

JlaHHOE ynpa)KHEHHE MOXKET IPOXOJUTH B HECKOJIBKMX BapUaHTaX.

1. Benymuii moka3pIBaeT B TEUEHUE 5 CEKYH]I CIYIIATENISIM MOPTPET YEIOBEKA U MPOCHUT
ONUCaTh €ro BHEUIHOCTb, JaTh IICHXOJOIMYECKHH MOPTPET, yrajaaTb NPO(ECcCHIOTO 3a/JaHue
MIO3BOJISIET IPOBEPUTH HAOIIOAATEIBHOCTb,

2. Benymuii moka3plBaeT MOPTPET KaKOro-HUOY b YeJIOBeKa, HO MPEACTaBIsSET ero MHaye,
HazbIBas Jpyryio npodeccuto. [Ipeanonaraercst onucarh YepThl JULA U AaTh MCUXOJIOTHUYECKUM
noptper. B orBerax wactu ciymarened siBHO OyneT oOHapy:K€HO BIMSHHE YCTAaHOBOK Ha
BOCHIpUATHE

Ynpa:xuenue «Bce MbI 0co0bIe»

Llenb u1st y9aCTHUKOB TPEHUHTA: Pa3BUTHE HAOIIOAATEIbHOCTH.

Llens as TpeHepa: o0ydeHHe HaBbIKaM COLIMAIBHOM MepIeniuuu. Y YaCTHUKH, pa30UBIIUCH
Ha Mapel, 6 CEKyH]l MOJ4Ya, CMOTPST ApYT Ha JIpyra. 3aTeM BeAyIIUi IpUIIaliaeT B Kpyr mnapy.
He rnsns Ha mapTHepa, HYy>KHO OyJeT OnmucaTh YepThl €ro JHIA, BET IJ1a3, BOJOC. 3aTeM HYXKHO
Ha3BaTh [NIaBHYI0 OCOOEHHOCTh BHEIIHOCTH MapTHepa.

«[Ipu mepBOM KOHTaKTe JIOIU JOBEepsIOT Ha 55% HeBepOambHBIM curHaimam, Ha 38%
MapaTMHTBUCTUYECKUM U JIUIIb HA 7% CONEP)KaHMIO BallleH peumy.

[Iporpamma TpeHUHra KOMMYHUKAaTUBHON KOMIIETEHIIUH
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Mo32060it wumypm o neeepoanuke

O MHOrOM MOXET paccKa3aTh 11034 U JKECThI YETOBEKA, KOTOPBIC YEIIOBEK HE

BCEr/la MOKET KOHTposInpoBaTbHa30BUTE TUIIMUHBIE KECTHI M X UHTEPIIPETALIUIO.

Kectpl 1 ux uHTEpHIpeTaluy (CTUMYJIbHBINA MaTepuai Mpe3eHTalus)

VYnpaxunenue «Pa3rosop 4epes cTexJjio»

Llenb A5 y4aCTHUKOB: PACKpPBHITHE BaXKHOCTh HEBEPOATIBHBIX CPEJICTB OOIICHHS

Llenp g TpeHepa: co3gaHue NO3UTUBHOTO HACTPOSI B IPYIIIIE.

JIBO€ y4acCTHHUKOB C IOMOUIBIO KECTOB CTAPAKOTCS JOTOBOPUTHCS. Temy

COOOIIAI0T OJJHOMY U3 HUX, U OH JIOJDKEH MepesaTh 3Ty HH(OpMAIIHIO, KaK Obl

CTO# IepeJl 3BYKOHEIPOHUIIAEMBIM CTEKJIOM. PaszroBapuBartsk 3anpemieHo. HasBanue
npambl. CyTb Ipambl.

ITpumep.

1. Ipama ciynranus

Crnyiaro, HO He CIIbIIY

VY Mmens ceiiuac

TPYIHBIN EPUOLL. ..

O#1, a y MeHs Takoe

CIIy4YHJIOCh...

2. Jlpama nOHUMaHHSA

Criplry, HO HE IOHUMAO

51 Buepa cmotpena

TaKyIo IPSA3HYIO

nepegayy.

A Ham

BYEpa AU

ropsAYyIo BOAY...

3. dpama neiicTBust

[Tonumatro, HO caenathb

HE MOT'y

«41 3Ha10, 9TO JOKEH

cefyac ClOKOWHO U

TBEPAO CKa3arb».Bel...S] ...u3BUHUTE

Peduexcus

IIpakTuyeckas padora Ne 7

Tema 2.2: KoMMyHHKan Uy 1 ee 0COOCHHOCTH.

Lesb 3aHATHA: y3HATH IpaBUIIa JAEJI0BOI Oece/bl, IEpEroBOPOB, COBEIIAHNN; YCIOBUS
3¢ (HEeKTUBHOCTH OOIICHUS;

B pe3yabTarte BbINOJHEHUS PAG0ThI 00yJarOIIUNCS TOJKEH:

Ymemo:

OPUMEHSTh TEXHUKM U TpueMbl 3(pQexkTuBHOrO o0O0IIEeHHs MNpodeccroHaIbHON
NS TeIbHOCTH TOJb30BATh MPUEMBI CAaMOPETYJISAILUN MOBEIEHHS B MPOLECCe MEXINYHOCTHOTO
oO1IeHus.

3uamop:

OCHOBHBIE 2JIEMEHTHl KOMMYHHKAIIHH;

POJIM U pOJIEBBIE OKUIAHUS, BUIbI OOIIEHUS

CpencrBa o0yueHus:

OJ1aHKH, Ipe/ICTaBIsIoIMe cO00M CTaHapTHBIE TUCTHI OyMaru, py4ka, KapaHjar,
HOYTOYK, ay03anucy TeIe(POHHBIX Pa3rOBOPOB.

TpeOoBaHust 1O TeopeTHYECKOl TOTOBHOCTH O0Oy4YalIMXCS K BBINOJHEHHIO
NPaKTHYeCKOoi padoThI:

1.KakoBBI OCHOBHBIE DJIEMEHTHI KOMMYHUKAIHH?
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2.Uro Takoe BepOasibHasE KOMMYHUKAIIUS 1 KOMMYHUKATUBHBIE Oapbephi?

3. JlaiiTe XapaKTEepHUCTHUKY JIeJI0OBOM Oecene?

4. KakoBbl NCHXOJOTHYECKHE OCOOCHHOCTH BEACHHUS JIENOBBIX TUCKYCCUNA M MYOIUYHBIX
BBICTYILJICHUI?

3amanue Ne 1.

OueHUTh 3TUKET AEI0OBOro O0IIEeHUs O Telne(oHy.

CocTaBUTh CIIOBECHBIN OPTPET AETOBON KEHIIUHBL.

JlaTb OLIEHKY TPaBHIIBHOCTH CITY>K€OHOTO IpHeMa.

3ananue 1.1 IIpoBectu nenoBoe copemanue B popme poseBoil urpsl .JlaTe ONEHKY
MIPOBEACHUS JCJIOBOTO COBELIaHus (II€]l. COBETA)

Pesynbrar pemenus 3ananuii opopMHUTh B TUCbMEHHON (JOPME OTYETOM.

3ananmue 2.IlpuBenute npuMepsl TEICPOHHBIX Pa3TOBOPOB:

Tenegonnwiit pazzosop.

[TpocnymmBanue TeneOHHBIX pa3roBOPOB (ayAMO3aMUCh PA3IMYHBIX TeIEPOHHBIX
pa3roBOPOB) U OLIEHKA UX C TOYKU 3PEHMUSL:

a) MPaBWJILHOCTH TOCTPOEHUS pa3roBopa

0) ATHKETAa J1eJI0BOT0O OOIICHHUS 10 TeIePOHyY

B) pEUEBBIX NPaBUJI U 0COOEHHOCTEN TelIe(OHHBIX Pa3rOBOPOB

3aganue 3. [IpaBuibHBIN pa3roBop no Tenedony.

K 3amanuro Ne 1: PekomeHnmyeTcsi 1€CTBOBATh B CIEAYIOIIEM MOPSIKE; PeUeBbIe MPaBUiIa
U 0COOCHHOCTH Tele()OHHBIX pPa3TOBOPOB; HEKOTOpBIE MpaBHUJa OJTUKETA NPU BEICHHUU
Te’aeOHHBIX Pa3rOBOPOB; MPOYHE COBETHI.

3ananue 4. Banmanue Ha 3kpaH!

[Tocmotpum ¢parmentsl u3 ¢unbMa "CiyxeOHblii poman" u Buaeoponuka "IIpornos
oroJiel" ¥ 03a1a4uM ce0s1 JJ1s1 OTBETa Ha BOITPOCHI:

1. Kak n3menuscs o0pas3 1en0B0oi AKEHIIUHbI?

2. C xaKoi JeI0BOM )KCHIIMHON PUSITHEE 001aThCs?

3. Kakoii Tunn KOMMyHUKAIMH TPUCYTCTBYET?

Imanonvt omeemos. Ilocmompenu u omeeuaem na 60npochwl.

Ha Bce ciywyam >XKu3HU €CTh NHCAaHHBIE U HEMUCAHHBIE MPaBWIA OOIICHHS, HO JeNoBas
YKEHITMHA, MPEXKIE BCETro - TMYHOCTh, KOTOPOH HE UyK]a JT00O0Bb.

Slpkue, cunbHBIE YYBCTBA JABUXKYT JIMYHOCTb, BJOXHOBIISIFOT U OJYXOTBOPSIIOT K
JTOCTHKEHHIO YCIIeXa, B3JIETY TBOPUYECKON MBICIH, OJIECTSIIEeH Kapbepe.

JlugHOCTB, Kapbepa, ycrex - MOHATHS Hepa3eIuMbIe.

W nmait bor, uto0 Br1 ObLIH JTIFOOMMBIMHA M JIFOOHIIH.

Oco60e BHUMaHUE YICIUM TIpaBujIaM MOBEAEHUS Ha pab0Te KEHIINH, T.K. UIMEHHO OT HUX
3a4acTylo 3aBUCUT aTMocdepa OOIIeHusI, CII0KUBIIASACS B KOJIJIEKTHBE.

[To3HakoMbTECH C TIpaBUIIaMU MTOBEICHUS JKEHIIMH Ha pad0Te CaMOCTOATENBHO, MTPECIIeTys
1[eTb UX UCIOJIB30BaHUs B Oyayllel MpakTUYecKo padoTe, a CErOAHSIIIHAS 3a7a4a - COCTaBHUTh
CJIOBECHBIN TTOPTPET JEITOBON KEHIITHMHBI.

Bonpoc 1. CiyxeOHblii mpuem - 4to 3107

Cry>xeOHbIN TpUeM - 3TO HHAWBUyalbHas Oece/la pyKOBOIUTEINS C TIOJYMHEHHBIMHU.

Bompoc 2. Kakosa riaBnas 1ienp 6ecenpi?

Bompoc 3. [ToueMy akTyasneH BoIpoc mprema Ha padoTy?

Bormpoc 4. Uto rimaBHOE Mpu TPOXOKIEHUN COOEeCeT0BaHMsI?
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IIpakTuyeckasi pa6ora Ne 8

Tema 2.3: MesxJIMYHOCTHOE B3aumoeiictBue. UHTepakTUBHAsI CTOPOHA 00IIIEHMSI.

Heas padorbi: V3ydeHue CTPYKTYphl, poid, (GYHKUUH M BHUIOB MEKIMYHOCTHOTO
B3aUMOJICVCTBHUS

Xox paGoTsI:

1. CTpyKTypa MEXJIMYHOCTHOTO B3auMoneHcTBusa 2. Posib ¥ GyHKIHMN MEXIUYHOCTHOTO
B3auMoecTBUs 3. Buabl MEXJIMUYHOCTHOTO B3aUMOICUCTBUS

SIBISSICH CaMOCTOSITENIBHBIM CYIIECTBOM, HAJEJIEHHBIM CBO0O/ON BbIOOpA, TBOPUYECKUM
MIOTEHIMAJIOM, JUYHOCTh HE MOXKET PA3BUBATHCS BHE COLMATIBLHOM CpeJbl, BHE B3aUMOJICUCTBUS C
JIPYTUMU UHIUBUYYMaMH.

Onpenenenrie 1 B coBpemMeHHON HaydyHOH JUTEpaType MOJ B3aUMOACHCTBUEM MOHUMAIOT
NEHCTBUS MHAMBUIYYMOB, HalpaBJIEHHBIE JIPYI Ha JApYra; COBOKYINHOCTb CIOCOOOB, KOTOpBIE
MIPUMEHSET JINYHOCTh B IIPOLIECCE JTOCTUKEHUS ONPEACIICHHBIX LIEJIeH, pelIeHUs TPAKTUYECKUX
3a1a4. B ocHOBE MOHMMaHMS MEXJIMYHOCTHOTO B3aUMOJECHCTBUS JIEKUT KaTETOPUs COLIMATIBLHON
CBA3HU.

Omnpenenenne 2 CommanbHas CBSI3b MPEICTABISICT COOOWM 3aBHCUMOCTh WHIUBUIYYMOB,
KOTOpasi pealn3yeTcsi 4Yepe3 COLMaJIbHbIE JEHCTBUS, OCYLIECTBISIEMbIE C OpUEHTalUMeld Ha
JPYroro 4ejoBeKa C OXHJIAaHWEM COOTBETCTBYIOLIEH peaklIuu CO CTOPOHBl Y4YacTHHMKA
B3auMozeicTBusA. CTpyKTypa MEXIMYHOCTHOTO B3auMojAeucTBUsi B cTpykType couuanibHON
CBSI3M, MEXJIMYHOCTHOTO B3aMMOJAECHCTBUSI BBLACISIOT CIEAYIOLIUE CTPYKTYPHbIE KOMIIOHEHTHI:
CyOBEeKThl ~ B3aUMOJACWMCTBHSI; IPEAMET  B3aMMOJACWUCTBUSA, MEXAaHU3M  PETYIUPOBAHUS
B3auMooTHoleHnd. Huyero wenonstHo? IlompoOyit oOpaTuThcs 3a TMOMOIIBIO K
MIpEeno1aBaTelisiM

Pemenne 3amau KouTponbHbie pabGoTel Occe Pomp u QyHKIMH MEXKIUYHOCTHOTO
B3auMojeiicTBusl CTpeMileHHe K BCTYIUIEHUIO B KOHTAKT C JIPYTMMH BBICTYNAET UMMaHEHTHOMN
MOTPEOHOCTHIO TIMYHOCTH, O0YCIOBICHHOM PSIOM OMOIOTHYECKHU-COITUAIBHBIX (PAKTOPOB, Cpeau
KOTOPBIX MOXKHO BBIACIIATH CIEIYIOLIME: COLMAIBHOE B3aUMOJICHCTBHE POAMUTEIICH M JETEH
MOBBIIIAET KU3HECTIOCOOHOCTh, BBICTYMAE€T TapaHTHEW COXpAaHEHUS 4YelOBEYEeCTBA Kak
OMOJIOTUYECKOTO BUA; B MIPOIECCEe MEKIMIHOCTHOTO B3aUMOCHCTBHUS TMYHOCTh CTATKUBACTCS
C HOBBIMH 3MOLIMOHAJBHBIMHM NEPEKHUBAHUSAMH, YTO CYLIECTBEHHO oOoramaer ee, MO3BOJSeT
aKKyMYJIMPOBAaTh COLMAIbHBIA OMNBIT. BHUJbl MEXIMYHOCTHOrO B3auMoJeHCTBUS CBSI3M MOTYT
UMETh bopmy COLIMAIILHOTO KOHTAaKTa, XapaKTepU3yIOLIET0Cs MIOBEPXHOCTHIO,
KpaTKOCPOYHOCTBIO WJIM NPOTEKaTh B BHJE B3aUMOJICHCTBUS, MMEIOLIETO CUCTEMATUYECKUH,
peryJsipHbIid, caMoBO300HOBIsAONMICA XapakTep. CoLUalbHBIA KOHTAaKT MOXET NPUHMMATh
pasznuuHble  (OPMBI: TMPOCTOE COMPUCYTCTBHE; OOMEH MH(POPMAIMOHHBIMH  JaHHBIMU;
peanu3aiysi COBMECTHOHN AEATeNbHOCTH; 000I0JHAs MM aCUMMETpUYHAas aKTMBHOCTb, KOTOpas
MOXKET OBbITh HampaBlieHa Ha pealu3alyi0 BIHSHUSA, COINEPHUYECTBA, MaHUMIYJISALUMH,
coTpyaHudecTBa u 1p. Jlenp untars? 3amail BONIPOC CIELMATUCTAM U MOJIY4YH OTBET YK€ dYepes
15 munyT!

3AJJATH BOIIPOC B cBow odepenp MEXINYHOCTHOE B3aUMOJEHCTBUE  MOXKET
NpUHUMATh cienyounme (GopMbel: PuryansHoe B3auMmojeiictBue — Qopma B3auMoJeHCTBHSA,
KOTOpO€ MOJENHUPYETCS B COOTBETCTBUHU C YCTAHOBJIEHHBIMU IpPaBWJIAMHU, OTpa)kasi peajibHbIe
COLlMAJIbHBIE OTHOIICHUS B TpyNIe M OOILIecTBe; MNpearnucaHHoe (opMalbHOE IOBEICHUE;
MOIIIHBII MHCTPYMEHT NOJJepXKaHUs CTaOMIbHOCTH, IPOYHOCTH; MEXAHU3M CIUIOYEHHS JIIOJIEH,
MOBBIIIEHUS! YPOBHS HX COJMJIAPHOCTH. PuTyallbHOE B3aMMOJAEUCTBHE O0OecleunBaeT
MIPEEMCTBEHHOCTh MEX]y Pa3IMYHBIMU IMOKOJICHUSMHU, CIIOCOOCTBYET COXPaHEHMIO Tpaaulluil,
nepeaayn KyJabTypHOTO ombita. OOpsiibl, pUTyaibl, 00bIYal 3aKpEIIsIOTCS Ha MM0/ICO3HATEIHHOM
ypoBHE, oOecreunBasi MPOYHOE U TIIYOOKOE NPOHUKHOBEHHE CHCTEMbl aKCHOJIOTHYECKHX
MOJYCOB B HWHIMBUAYaJIbHOE W TPYyNIOBOE co3HaHuWe. Ha NpOTSKEHUM ThICAYENETUI
YeJI0BEYECTBO BhIPa0OTAI0 OTPOMHOE KOJMYECTBO PUTYaJIOB: BOCHHBIE, PEIIUTHO3HBIE, CBETCKHE
o0psAapl M Tp., KOTOPblE BO MHOIOM pEryJUpYIOT IOBeAeHue JIuyHOCTH. CopeBHOBaHUE —
B3aMMO/ICHICTBHE, OCHOBAHHOE Ha CTPEMJICHHH JIMYHOCTH JOOUTHCS O0siee BBICOKHUX
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pe3yabTaToB, YeM JIpyrue. YKa3anHas (opma B3aUMOJCHCTBUS HE MPEAINoNaraeT KOH(GIUKTHBIX
OTHOWICHWHA. YxXon — (¢opmMa B3aUMOJCHCTBUS, HaIlpaBlICHHAas Ha  IpeKpalleHue
MEXJIMYHOCTHOrO obOumenus; Jpyxba — onHolt n3 Hambosee TecHbIX (OPM B3auMOJEHCTBUS,
3G GEKTUBHBI HHCTPYMEHT camMopeaiu3aluu JuYHOCTH. Kak mpaBmiio, BO3HUKHOBEHHE
IPY’KECKUX OTHOLIEHUH, SMOLIMOHAIBHOM OJIM30CTH OCYILECTBIIAETCS NpPU HAINYMU psija
YCIOBHUH, BKIIOYAs CJCIYIOIIME: YacTOTa KOHTAKTOB; (U3MYECKas MPHUBICKATEILHOCTD;
(EeHOMEH«POBHU.

IIpakTnyeckas padora Ne 9

Tema 3.1: KonMKTBI 4 €ro CTPYKTYpa.

Heas paborbl: 3akperuieHHe TEOPETHYECKHX 3HAHMW 1O pasfeny; OIpelIeuTh
MPAKTUYECKHE acleKThl 3(P(EKTUBHOTO OOIICHHS W B3auMojelcTBUsA. HayuuTbes onpenensiTh
OCHOBOIIOJIAralONIMe IIEHHOCTH, BEAyIIME K camopeanu3anud; (OPMHpPOBAHHE HABBIKOB
oO1IeHHs B KOHMIMKTHBIX CUTYaIUsIX.

Xoxa pabdoThI:

1. Uzyuume pexomenoosanmnyio numepamypy (CM. CHUCOK TUmMepamypbwl).

2. [Ipouumatime KoHcnexmol 1eKyuil no pasoerny.

3. s 3axpennienus meopemuiecko2o Mmamepuaia omeemaoime Ha 0NPOCyHL.

1. Yrto takoe KOHPIUKT?

2. Ilepeuncnute BUIbI KOHQIMKTOB.

3. Kakue criocoOsI pa3peiieHusi KOHQINKTOB BaM U3BECTHBI?

4. YKaxxuTe OCHOBHBIE XapaKTEPUCTUKHU XOPOIIETO U IJIOXOT0 CIyIIaTeNs.

5. Uto Takoe TeXHUKa 001eHus?

6. Uto Takoe mpuemsbl oOmieHus?

7.YT0 Takoe KOMMYHUKaTUBHbIE CIOCOOHOCTHU?

8. UTo Takoe KOMMYHHKATHUBHAS! KOMIIETEHTHOCTh?

9. Yro Takoe KOMMYHUKaTUBHAs KyJIbTypa?

4. [Ipucmynatime K 8bINOJHEHUIO NPAKMUYECKOU pabOmbl, NOCIe008aMeNbHO 8bINOJIHAL
npeolodCceHHble 3A0AHUS.

IIpakTnuyeckas padora Ne 10

Tema 3.2: KoH)IUMKT B IpoeccHOHAIBLHOM 1esITeIbHOCTH.

Ienp paborpl: 3aKkpeluieHHE TEOPETHUYECKUX 3HAHUM 1O pas3lelny ;ONpeAciuThb
MPaKTUYECKHE aCMEKThl 3PPEKTUBHOTO OOlIeHUs U B3auMojeicTBus. Hayuutbest onpenensts
OCHOBOIIOJIAraloIIXe EHHOCTH, BEAYIIHE K CaMOpeann3alny;

(dbopMHpOBaHUE HaBBIKOB OOIIEHHS B KOH(IMKTHBIX CUTYaIUIX.

Xon pa6oTsI:

KoH(QIMKT— 3TO CTOJIKHOBEHHE IPOTHBOIOJOKHO HAIPABICHHBIX IEJIel, WHTEPECOB,
MTO3UIIMI, MHEHUI U B3IJISIOB IBYX MJIM HECKOJIBKUX JIFOJICH.

Buabi koHQINKTOB:

BHYTpHINYHOCTHBIA KOH(JIHKT.

3/1ech y4acTHHKaMM KOH(QUIMKTa SIBJSIOTCS HE JIIOJU, a Pa3IMYHbIe MCHXOJIOTHUYECKHE
(akTOpBl BHYTPEHHET0 MHUpa JIMYHOCTH, YACTO KAXYIIUECS WU SBIISIONUECS HECOBMECTUMBIMHU:
MOTPeOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. II.

OnHa u3 Hamboree paclpoCTpaHEHHBIX (OpPM — 3TO pPOJEBOH KOH(IUKT, KOI/a
pa3IuyYHbIE POJM YeloBeKa MPEeAbSBIAIOT K HEMY NpOTHBOpeurBble TpeOoBaHus. Hampumep,
Oyay4n XOpOIIUM CEMbSHUHOM (pOJib OTIa, MaTepH, MyXka, *EHbI M T. II.), YEJIOBEK JIOJIKEH
Beyepa IMPOBOJUTH JIOMa, a MOJOXKEHHUE DPYKOBOAUTEIS MOXKET 00s3aThb €ro 3aJepiKaThCs
Ha pabore. MeXKIMYHOCTHBIN KOHPJIUKT. DTO caMblii pacHpOCTPaHEHHBIM THUIT KOH(IMKTA.
B opranuzanusx oH mposiBisieTcs mo-pasHoMy. Yamie Bcero — 3710 O0opb0a 3a OrpaHUYEHHBIE
pecypehl: MaTepUaabHbIE CPEACTBA, IIPOU3BOACTBEHHBIE IUIOLIAAN, BPEMS HCIIOIb30BAHMS
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obopynoBanus, pabouyio cuwiry u T. 1. Kaxapiii cuuraer, 94To B pecypcax HYKAAe€TCs HMEHHO
OH, a HE IPYTOM.

KoHpaukT Mexay JUYHOCTHIO W rpynmnoii. HedbopmanbHbie Tpymnibl ycTaHABIMBAIOT
CBOM HOPMBI TOBEICHUS, OOmeHus. KaXIblii 4ieH Takoil Tpymmbl JOHKEH HX COOI0ATh.
OtcTyrnieHHe OT NPUHATBIX HOPM TPYIIAa PACCMAaTPUBAECT KAaK HEraTHUBHOE SIBJICHHUE, BOZHUKAET
KOH(UIMKT MEX]y TUYHOCTBIO U TpymIoi. Jlpyroi pacnpocTpaHeHHbIH KOH(IUKT 3TOTO TUIIA —
KOH(QUIMKT MEXAY I'PYIIION U PYKOBOJUTEIEM.

MexrpynnoBoii koHpumukT. OpraHuzanus COCTOUT W3 MHOXeCTBa  (hOPMalIbHBIX
U He(OPMAIIBHBIX IPYII, MEXIY KOTOPBIMH MOT'YT BO3HMKaTh KOHGUUKTEL. Hanpumep, mexny
PYKOBOJICTBOM M HCIIOJIHUTEISIMU, MEXKAY PaOOTHHKAMHU Pa3UYHBIX MOAPAa3ACICHUNA, MEXKITY
He(OpMaIbHBIMU I'PYIIIAMU BHYTPHU HOJPA3ICICHUH, MEKIY aIMUHUCTpALMEN U TPO(COI030M.

CoumajbHbIi  KOH(IMKT— 3TO  «CHUTyalus, KOTAa  CTOPOHBI  (CYOBEKTHI)
B3aMMOJCHCTBUS TPECICAYIOT KAaKHe-TO CBOM ILE€JIM, KOTOpbIE IPOTUBOPEYAT WM B3aUMHO
UCKJIIOYAIOT Jpyr apyra». ConuanbHbIi KOH(IMKT — 3TO CIIOKHOE SIBJICHUE, BKIOYAIOIICE
HECKOJIbKO acnekToB. Ho uMEHHO Hanuuue NpoTUBOOOPCTBYIOUIMX CTOPOH CO CBOMMH
NOTPeOHOCTSAMH, UHTEPECAMH U LEJISIMU SIBJISIETCSI OCHOBOW KOH(IIMKTA, €ro OCEBOM JTMHHEH.

5 cTpareruii noBeJleHUs1 B KOHPJIHUKTE:

1. N36eranme (yxoja OT peuIeHHs CUTYallUN)

Crparerus yxoJa OTJIMYAETCs CTpeMiIeHMeM YHTH oT KoHGuukra. Takoe mnoBeaeHue
ObIBaeT, eciay MpeaMeT KOHGUIMKTa He MMEET CYIIECTBEHHOTro 3HaueHHs. Kak mpaBuio, 3To
B3aMMHas YCTYIIKa, T.e. 00€ CTOPOHBI I'OTOBBI M30€KaTh CUTYallUU CIIOPA, YTOObI COXPAaHHUTH
OTHOILIECHUS.

2. Yerynka

YenoBek, NpUACPKUBAIOLINICS TaHHOW CTPAaTEruy, TaK e Kak ¥ B IPEABIAYIIEM cilydac,
CTpeMuTCcsi yuTH OT KoH(paukra. Ho mnpuumHbl «yxoga» B 3TOM ciy4yae HHbIEe. YesoBek,
IIPUHUMAIOIINANA CTPATErHI0 YCTYIKH, >KEPTBYET JUYHBIMU HHTEpECaMH B IIOJb3Y HHTEPECOB
CONEpPHUKA. DTO MOXKET OBITh CBSI3aHO C IICUXOJOTMYECKMMHU OCOOEHHOCTSMHU 4YEJIOBEKa —
HECIIOCOOHOCTBIO M HEXEJIaHUEM BCTYyNaTh B KOH(poHTanuoo. Ha ycTynku MOXKHO MoTH u3-3a
HEa/IeKBaTHOW OIICHKH TpeAMeTa KOH(IIMKTa - 3aHIKEHHE €ro LEHHOCTH msi ceds. B atom
cllyyae MpHUHATas CTpaTerus sBISETCS CaMOOOMaHOM M He BEET K pa3pelleHHio KOH(QIMKTa. A
MHOTJAa YCTYIIKa MOKET OKa3aThCs JIMIIb TAKTMYECKHUM IIIaroM Ha MYTH JOCTH)KEHUS TJIaBHOM
CTpaTEerMuecKo IeNn — OTAaTh Majloe, 4ToObl BeIMIpaTh Ooibiiee. IIpu Bcex BbIIENIEHHBIX
OCOOCHHOCTSIX CTPATErMM YCTYNKHM BaXHO MMETh B BHUJY, YTO OHA ONpaBJaHa B TEX CIyyasx,
KOTJla yCJIOBUS Ul pa3pellieHns KOH(IMKTa He co3penu. M B 3TOM ciiyyae OHa BEJET K BpEeMEH -
HOMY «II€PEMUPHIO» HA IIyTU KOHCTPYKTUBHOTO pa3pelieHUs] KOHQJIMKTHON CUTYyalluH.

3. ConepHunyecTBO(IIPUHYKICHHE)

Bo160p cTpareruu npuHYXJI€HUSI B KOHEUHOM UTOTE€ CBOJUTCS K BBHIOOPY: JIMOO BBIUTPHIIIL,
1100 coxpaHeHHe oTHoeHnH. Kaxiplif 13 yuacTHUKOB OTCTauBaeT TOJIBKO CBOM MHTEPECHI, HE
CUMTasACh ¢ MHTepecaMmu Jpyroro. [Ipu Takoil cTpaTernu akTUBHO HMCIOJIb3YIOTCS BJIACTh, CUJa
3aKOHA, aBTOPUTET, MAHUNYJSIIUUA U T. A. TakuM cocoOOM MOXHO Pa3pelinTh KOHMIMKTYIO
CUTYalUIO, €CIIU MPEAMET CIopa JEHCTBUTEIIBHO OYEHb BaXXEH JUISl OJHOTO M3 YYacCTHHKOB U
panu 3TOro CTOUT MONUTH Ha puck. OnHako, B OOJBIIMHCTBE CIy4aeB Mda)e, €CIM BOIPOC
peliaercsi, MpourpaBiasi CTOpOHa BCE PaBHO MPEOBIBAET B COCTOSHUM CKPHITOTO KOH(IIUKTA U
3TO 00s513aTeNBFHO MPOSBUTCA B IPYrOM CUTYyallUu.

4. Komnpomuce

[Tpu komMmpomucce HU OJHA W3 KOHQIMKTYIOIIUX CTOPOH HE IMOJIydaeT YAOBIETBOPEHUS
CIIOJIHA — KAaXKIbI BBIHYXJEH B UEM-TO MOCTYIUTBHCS CBOMMM HMHTEpPECaMHU. 3aTO OTHOILIECHHUS
BpoJie Obl coxpaHeHbl! MHEHHE, 4TO KOMIIPOMHUCC — JIydlllee pelieHre KOH(IUKTa, TOBOJBHO
pacripoctpaHeHo. OnHaKo B OOJIBIIMHCTBE CIy4yaeB KOMIIPOMHCC, HENb3sl pacCMaTpHBaTh Kak
croco0® paspemieHus KoH(IUKTa. DTO JIMIIb 3Tall HAa MYTH IMOUCKAa MPHUEMJIEMOTO pEIICHUS
poOIeMBI.

5. CoTpyaHu4ecTBo
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Crpateruss COTpyAHMUYECTBA XapaKTEPU3YETCSl BBICOKMM YPOBHEM OpPHUEHTAllMU Kak Ha
COOCTBEHHBIE HMHTEpEChl, TaK M Ha HUHTEPECHl COMEpPHHKA. ODTOT MOAXOA Oasupyercs Ha
YIIOBJIETBOPEHUHM HHTEPECOB OOEUX CTOPOH U COXPAHEHUH MEXKIUYHOCTHBIX OTHOIICHHH.
Ocoboe MecTo B BBIOOpE AAHHOW CTpaTerMd 3aHUMaeT mnpeaMeT KoHgumkra. Ecnu mpenmer
KOH(UINKTa HMEeT JKU3HEHHO Ba)KHOE 3Ha4yeHUe /i1 OJHOM MM 00euX CTOPOH, TO O
COTPYJHUYECTBE HE MOXET ObITh M peun. COTpyAHMUYECTBO — CaMblid CJIOXHBIA, HO U CaMbli
BBIFOJIHBIA IyTh pelieHus: KOH(aukTa. TOJIbKO B 3TOM ciydae €CThb IOJIHOE YJOBJIETBOPEHHE
CTOPOH M YBEPEHHOCTh B TOM, YTO KOH(IJIUKT ACUCTBUTEIHHO PEIICH, a HE 3alpATaH J0 HOPHI 10
BPEMCHHU B JJAJIbHUM YTOJI.

IpodpunakTnka KOHPIMKTHBIX CUTY AU,

[TpaBuibHBII 1OXOOP W paccTaHOBKA KaJapoOB, YUYUTHIBAs Mpo(eccHOHaNbHbIE U
IICUXOJIOTMYECKHE KaUeCTBA; aBTOPUTET PYKOBOIUTEIS, TO3UTUBHOE ITPU3HAHUE €0 3aCIIyT;

NO3UTHUBHBIE TPAJULMHU B KOJUIEKTHBE, HOCUTEJIIMHU KOTOPBIX SIBJIAETCS OOJIbLIas 4acTb
COTPYJIHUKOB.

Mepbl 1 cpeAcTBa IPEJOTBPALICHNS U IMKBUJALIUN KOH(IUKTA:

Crporoe co0uito/IeH1e OCHOBHBIX MPaBUJI BEIEHUS JUCKYCCHHU:

— Bam onnoHeHT — 370 Balll napTHEP, UILYILHNA BMECTE C BAMU Pa3yMHBIH BBIXOJ U3

CUTYallUN.

— IlocTapaiitech ITOHATH LIEIU U UHTEPECHI ONITOHEHTA.

— Kaxxaplit MoeT uMeTh cOOCTBEHHOE MHEHUE. Bbl He 00s3aTeNbHO a0COIIOTHO

IIPABBI.

— JlenaiiTe BBIBOABI, HOATBEPK 1A UX (pakTaMu.

— BeicnymmBaiite 1 UMETE CHIIbI COOOIIUTH HENPUSTHBIE APTyMEHTHI.

— Menbliie 006cyx1aiiTe TMYHbIE 0COOEHHOCTHU OIIOHEHTA.

— CobmrojaiiTe AMCUUIUIMHY B TUCKYCCUH U JaBaliTe BO3MOXHOCTb BbICKA3aTh

cOOCTBEHHOE MHEHUE OMNIOHEHTY.

Crnenyer ynensaTb BHUMaHUE aHAIN3y BO3MOXKHBIX IPOTUBOPEUNH,

IPENOCHIIOK KOHGIINKTA, ONPEAETICHUIO BO3MOKHBIX ONIOHEHTOB U UX BEPOSATHBIX

MTO3HILIMIN:

— 0c000€ BHUMaHUE TOMY, YTO OOBEANHSIET ONIIOHEHTOB;

— 00€e CTOpOHBI 3aBUCAT APYT OT ApYyra U HYKHbI IPYT APYTY;

— pa3o0patbcs B CyLIECTBE OCHOBHOTO KOH(IMKTA, CHATh HAHOCHBIE,

HMOLMOHAIbHbIE KOMIIOHEHTBHI, YCIOKHSIOIINE KOH(DIIHKT;
— CO3/1aHUE YCIIOBUM AJI1 COBMECTHOM pabOoThl, I/1€ ONIIOHEHTHI JIy4llle Y3HalOT U
MIOMOTaloT JIpYT APYTY;

- n30eranue MeJI0YHOr0 aHaau3a CTOJIKHOBEHUH U CCop.

Takxe CylecTByeT NepeueHb MpaBUil, KOTOPBIM Aa€T OPUEHTUPHI ISl TMHUU MOBEAEHUS,
KOTOpast IPOTHBOJEHCTBYET BOSHUKHOBEHHUIO CEPhE3HBIX KOH(IMKTOB:

[TpusHaBaTh npyr npyra.

Cnymate, He nepeOuBast.

JleMOoHCTpHpOBaTh MIOHUMAHKUE POJIU JIPYIOro.

Yetko popmMynrpoBaTh NPEeIMET 00CYKACHHUS.

YcTranaBiaMBaTh OOIINE TOUKH 3PEHHUS.

Bb1sicHUTB, UTO Bac pa3beAUHSIET.

[Tocne 3TOro cCHOBa OMUCaTh COAEP)KAHUE KOH(IIUKTA.

Hckatp oOriee pemieHue.

«[IpusHaBath Apyr Apyra» — 3TO O3HAYAET BUJAETH B IPYTOM YEJIOBEKA «CO CTpajarolei
JYIIOi», C TOHATHBIMH JKEJIaHUSMH U TPEACTaBICHUAMHI 0 cOOCTBEHHOM SI. OH He MEHbIlIE U He
6onbiie, yem Bpl. [lonumars Apyr npyra — 3HA4MT HCHOJIb30BaTh OJIMHAKOBBIM MacmiTad.
JlaiiTe mapTHEpY NMOYYBCTBOBATh, UTO Bbl €r0 BHUMATENIBHO ciyliaeTe. Bel MHTEpecyeTech €ro
Mpe/ICTaBICHUSIMU M He CKpbIBaeTe 3Toro. Ckaxure emy, Hanpumep: «lloxanyiicra, roBopure,
MHE OYeHb BaXXHO 3HaTh Bamny oneHky storo aena». OOpaTuTe BHUMaHUE M HA €rO YyBCTBA.
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HanpsikeHHOCTh OyZIeT CHMXKAThCs MO MEpe TOTO. KaK COOECEIHHMK CTaHET BBICKA3hIBATh CBOU
MBICII ¥ YyBCTBa.

«lTonumars ponb npyroroy». Ckaxure: «Ha Bamem Mecre #..» W mnpurnacure ero
OKa3aThCsl B Balled poyid. Beipa3suTe ero mpencTaBlieHHUs] U MBICIM CBOMMHU ciioBamu: «Eciu s
MIPaBWJIBHO MOHSUI. BBl HEZOBONIBHBI TEM, UTO...» YBUIUTE, KaK OTTAaeT Ball naptHep. Bozpmure
JTUCTOK Oymaru u cHOpMyIHpyilTe BMECTE C HUM, O YeM, COOCTBEHHO, UAET peub. Bmecte
3adukcupyiiTe, 4To Bac OOBEAMHSET, a YTO pasfeiser. 3ajadya — MpeoosieTh pa3aen. B stom
COCTOHT COXpaHSIONMUNCS KOHGIHUKT. Teneph MOMPOCUTE MapTHEpa JaTh CBOM MPEAJIOKCHUS.
Kaxnoe mnpemnoxeHnne — W ero, W Balle — HAAO 3amucarb. BmecTe BbIOepuUTE ITydllIHe
npeaioxkeHus. M3 Hux — camoe jiyuiiee, ¥ KUMEHHO OHO JIOJKHO CTaTh PEIICHUEM.

Pa3zgen 4. HannonajabHbIe 0COOCHHOCTH JA€J0BOIr0 OOIICHUS.

IIpakTuyeckasi pa6ora Ne 11

Tema 4.1: OcoO0eHHOCTH A€JI0BOT0 OOIIEHUsST M dTHKETA.

Heap padorbr: ONEHUTH KAaKUE AacleKThl OTHOIICHHWH 0o0Jiee BCEro IMOJABEPKEHBI
KOH(MIMKTaM, U 3HAas MPUYMHY KOH(IIMKTA, KaK Jerde He JIOMYCTUTh €ro BOBCE WM HAMTU
CIIOCOOBI pa3penicHusi KOH(IIUKTA.

Xoa padotsi: [IpoBenenne ceMuHapa-Kpyrioro cToja

IlepevyeHb TMCKYCCHOHHBIX T€M Il KPYTIJIOTO CTOJIA:

1. OcHoBHbIe MpUHIKIBI 3THKETa HAa CeBepHOM KaBkasze

2. HanmmoHanpHbIE 0COOEHHOCTH PTHUKUA U OOILICHUS.

3. OCHOBHBIC MUPOBBIC KYJIBTYPHI.

4. OcoOeHHOCTH BEACHUS MIEPErOBOPOB B KOHTHHEHTAJIbHOU EBporre.

5. Cnenmdrika BOCTOYHOTO MEHTAIMTETA IIPU OPTraHU3aI[UH JISTIOBOTO OOIICHUSI.

IIpakTnyeckas padora Ne 12

Tema 4.2: IIpo6aemMa TOT€PAHTHOCTH.

Heab paGorbi: BbIIBUTH BUIBI TOJIEPAHTHOCTH, 3aKPEMNUTh MaTepual MO MPOHAEHHBIM
TeMaM

Xon paGoTsI:

B ncuxonoruu monepanmuocms (nar. tolerantia — tepnumocts) — smo mepnumocmo,
CHUCXOOUMENbHOCMb K KOMY— WU Yemy-1u60. ITO yCTaHOBKA Ha JUOepaibHOE, YBAXKUTEIbHOE
OTHOLICHHE W MpHUHATHE (TIOHMMaHUE) TIOBEIEHUs, YOEXKJEeHUH, HAlMOHAJIBHBIX M HHBIX
TpaJAuLIUA M LIEHHOCTEW JpYrux JIoJed, OTIMYAIOUIMXCS OT COOCTBEHHBIX. TOJEepaHTHOCTH
CMOCOOCTBYET MNPEAYNPEXICHUIO KOH()IMKTOB M YCTAHOBJICHHUIO B3aMMOINOHUMAaHMUS MEXIY
JIFOJIBMH.

KoMMyHMKaTHBHas TOJIEPAHTHOCTb — O3TO XapaKTEPUCTUKA OTHOLIEHUS JUYHOCTH K
JIIOJIM, TIOKa3bIBaKOIIasi CTENEHb MEPEHOCHUMOCTH €10 HENPUSTHBIX MM HEIPHUEMJIEMBIX, IO €€
MHEHHUIO, [ICUXUYECKUX COCTOSIHUI, Ka4ECTB M OCTYIKOB MMAPTHEPOB IO B3aUMOJEHCTBHIO.

B. B. Boiiko (1996) Beifensier cienyromnme BUIbl KOMMYHHKATUBHOM TOJIEPAHTHOCTH:

CUMYAMUEHAS KOMMYHUKAMUBHASA MOAEPAHMHOCMb. OHA TPOSABIISECTCS B OTHOLICHUSAX
JAHHOM JIMYHOCTM K KOHKPETHOMY 4EJIOBEKY; HHU3KHUH ypPOBE€Hb J3TOH  TOJEPaHTHOCTH
IIPOSABIIAETCS B BBICKa3bIBaHUAX Tuma: «Tepmerb He MOry 3TOro uenoBeka», «OH MeHs
paznpaxaeT», «MeHs Bce B HEM BO3MYLIAET» U T. I1.;

MUNOI02UYECKAs KOMMYHUKAMUGHAS MOAEPAHMHOCMb. TPOSABISIETCS B  OTHOLIECHUU
ONpEAENIEHHOTO0 THUIMA JUYHOCTH WJIM ONpPENENeHHON Tpynmbl JroAed (IpencraBuTesen
OIpeJIeIEHHON Pachl, HALIMOHATIBLHOCTH, COLIMAIBHOTO CJI05);

npogeccuoHanbHas KOMMYHUKAMUBHASL MONEPAHMHOCMb. TIPOSBISAETCS B IpoIecce
OCYILIECTBICHHUSI TPOPECCUOHATBHON JEATeNbHOCTH (TEPIUMOCTh Bpaya WM MEJICECTPhl K
Karpu3aM OOJIbHBIX, Y paOOTHUKOB cepbl 00CITYyKMBaHUSI — K KJIMEHTaM U T. [1.);

00Was KOMMYHUKAMUBHAS MOJEPAHMHOCMb. 3TO TEHACHLUS OTHOIIEHHS K JIIOJIAM B
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1enoM, oOyCIOBJIEHHAs CBOMCTBAMU XapaKTepa, HPAaBCTBEHHBIMU MPUHIUIIAMH, YPOBHEM
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MICUXHYECKOTO 37I0POBBs; 00IIass KOMMYHHKATHBHAs TOJEPAHTHOCTH BIUSET HA APYrue BUIBI
KOMMYHHKATHUBHOM TOJIEPAHTHOCTH, KOTOPbIE PACCMOTPEHBI BBILIE.
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