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BBE/IEHHUE

BxiIroueHHe MSUCIHILIMHBEL «YCTHBIE H ITHCbMEHHBIe KOMMYHHKATHBHBIE TEXHOJIOTHH B
npodeCCHOHAILHOMN cepe» B paOoumii yueOHBIH IUIaH HOBOI'O ITOKOIEHHS OTBe4YaeT HaCyIIHBIM
3alpocaM oOOINecTBa H  OOYCIIOBIEHO OCO3HAHHEM HEOOXOZHMOCTH I'YMaHHTapH3aL[HH

oOpa3oBaHHSL.
KOMMYHHKAaTHBHAS KOMIIETEHTHOCTh PACCMATPHBAECTCI CErOAHSA KaK OJIHA M3 BaKHEHIIIX
COCTABILIFOIIX TI'yYMAHHTApPHOH IIOATOTOBKHM MarHcTpa. Ee ((opMHpoBaHHE — BaKHEHINAS

COLIHAJIbHASA H COIHOKYIILTYPHAS 3aj[a4ya, IIOCKOIBKY ITyTh K IIPO(QeCCHOHATLHOMY YCIIEXY JITYHOCTH
BO3MOZKEH JIMIIE YEPE3 SIBBIK H C IIOMOIIBIO S3BIKA.
[{enpr0 OCBOEHHS U CIHIUIHHEL «YCTHEIE H ITHCBMEHHBIE KOMMYHHKATHBHBIE TEXHOIOITHH
B IpoeccHOHAIbHOH cdepe» SABISeTCA H3YYeHHe BHAOB H (POpM KOMMYHHKATHBHOMH
JesTelIbHOCTH, CIIOCO0O0B €€ OCYIeCTBIIEHHS B c(pepe IMpodheCCHOHATTBHON KOMMYHHK AI[HH.
3aaurl OCBOEHHS JIH CIIUITJIHHBI
- COBEPIIIEHCTBOBAHHE BCEX BHIOB PEYEBOH JEATEIIBHOCTI,
- Pa3sBHUTHE HABBIKOB JeJIOBOI0 OOIIEHH S,
- (opMHpPOBaHHE YMEHHS HCIIOIb30BaTh IICHXOIOTHYECKHE MEXaHH3Mbl B3aHMOJCHCTBHSA
TFOJIEH.

JcipoumHa — SBISIETCS PO ECCHOHAIBHO-OPHEHTHPOBAHHOH, ITPEJHA3HAYEHHOH IS
TIOJITOTOBKH MarHCTPaHTOB. J[HCIMITIIMHA OasHPYeTCI Ha 3HAHHSIX, TIOTYUEHHBIX O00YYaIOIIHMIICS
Ha ITPEIIECTBYIOIHX VPOBHSIX 00pa30BaHH .

B pesyimbTare OCBOEHHS IHUCIMIUIMHBI OOYYAROIIMICS JOIKEH OCVYIINECTBISATH IEIIOBYIO
KOMMYHHKAIIHEO B YCTHOH H ITHChbMEHHOH (popMax B Ka)KJOH H3 pa3sHOBHAHOCTeH (Oecena,
COBEII[AaHHE, IIEPErOBOPHI, TENE(OHHBIM Pa3rOBOpP, KOHCYIBTHPOBAaHHE, JEIOBOE IIHCHMO),
HCIIOIB30BaTh COOTBETCTBVIOINE CTHIH OOIeHHSI, BepOalbHBle H HeBepOalbHBIE CPEJNICTBA
B3aHMOJEHCTBHS, OCYIIECTBISATh MPO(QECCHOHATBHOE B3aHMOJEHCTBHE C IIPHMEHeHHEM
HH()OpPMaITHOHHO-KOMMYHHKAaTHBHBIX TEXHOIOTHIL, BIaJeTh peYeBBIMH TeXHHKAMH H TeXHHKAMH
CITYIIIAaHHS B HH(POPMAI[HOHHO- KOMMYHHKAITHOHHBIX CHCTEMaX, IIPHBOAHUTE B JIEHCTBHE TEXHHKH
TICHXOIIOrHYECKOr 0 BIIMSHHSA, BepOarm3aliil 3MOIMHI H YYBCTB, TEXHHK «MaJOro pasroBopay,
IIPHMEHSITE OCHOBHBIE THIIBI S3BIKOBBIX HOPM, COOMIOMIEHHE KOTOPBIX ITO3BOJISIET JIOTHYECKH
BEPHO, apryMEHTHPOBAHHO, SICHO H ITPAaBHIIBHO CTPOHTh peyb, O(OPMIIITH JEIOBbIe OyMarw,
pelaKTHPOBAaTh HX TEKCTHI, IIOHHMAaTh, 0000IIaTh, aHATH3HPOBATh ITOTYYaeMYyK HH()OPMAITHIO B
paMKax JeIIOBOH KOMMYHHKAI[MH, COOMIOATh OOIIEITPHHSTHIE IIPAaBHIIA PEUYEBOT0 ITOBEIAEHHA,
COBEPIIECHCTBOBATh YPOBEHb COOCTBEHHOH PeUYeBOH KYJIILTYPEI B JIETIOBOH C(epe.
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COJ/IEP)KAHHUE ITPAKTUYECKHX 3AHATHH

IIpakTHyeckoe 3anarHe Nel. IlpodeccHoHAIBHAA KOMMYHHKANHA KAaK MEXaHH3M
B3aHMO/JeHCTBHSA B cpepe 1e/10BbIX O THOLIEHHH.
Ileab: M3yulTh CYIITHOCTh peYeBOH KOMMYHHKAI[HH, IIPOaHATIH3HPOBATh €€ MOJIEIb, () YHKI[HH H
BHJIBI. PacCMOTPeTh COCTaBIIIOIIHE KOMIIOHEHTHI YCIIEIITHON PeYeBOH KOMMYHHKAI[IH.
B pesyjabTaTe 0CBOEHHSA TEMbI CTYJEHT J0/IZKEH
3HATH ITPaBIUIa U TPeOOBAaHHA JIETIOBOI0 STHKETA, OCHOBEI JIOTHKH, TEOPHH H ITPaKTHKH
apryMeHTaIH,
YMeThb BBEIOHpATh S3BIKOBRIE CPEJICTBA B COOTBETCTBHH C CHTYAIL[MEH OOIIEHIS,
BJIaJleTh HaBEIKOM ITPO(eCCHOHATLHOI'O OOIIEHHS.
AKTYAJIBHOCTL TeMbl OOYCIIOBIIEHA  HEOOXOMHMMOCTBK)  OBIAAeHHS  OOYYAIOIIIMICS
KOMITETEHIHEH Y K-4.

Teopernueckasi YacThb:

CVIIHOCTE PeYEBOH KOMMVYHHKAIMH, €€ MOAelnb. (DVHKIMH PeYyeBOH KOMMYHHKAIHH.
Buapel KOMMYHHKAI[MH. COCTaBISIIOIIHE KOMITOHEHTHEl VCIIEIIMHOH PeYeBOH KOMMYHHKAI[HH.
Peueponn  moarexkcr. Merasgsplk.  OCHOBHBIE  TeOpHH — OOINeHHS.  MHTepaKTHBHAS,
KOMMYHHKATHBHASL, TIEPLIEIITHBHAS CTOPOHEBI OO0IeHHa. OOIIeHHe H KOMMYHHKAIIHS. CXOACTBA H
PasIIHYISL.

OOnIeHne — CIOKHBIH MHOIOIUIAHOBEIN ITPOIECC YCTAHOBJIEHHS H Pa3BHTHS KOHTAKTOB
MEKIY JTIOIbMH, IIOPOKIaeMBIH ITOTPEOHOCTSAMH COBMECTHOH AeSTelIBHOCTH M BKIFOYAIOIIMI B
ceOs oOMeH HH(pOpMaIHeH, BBHIPAOOTKY eJHHOH CTpaTerHH B3aHMMOJEHCTBHS, BOCIIPHSTHE H
IIOHHMaHHe JIpyroro 4yejgoBeka (KpaTkmii mncHxomormdyeckuii cmoBaps. M., 1985). U3
OIMpedelcHNs OOINEHNS BBITEKAET, YTO 53TO CIOKHBIH IIPOIECC, B KOTOPBIH BXOMAT TPH

COCTaBRTISIOITHE:
. KOMMYHUKamMieHas cnopora 00IeHH S (00MeH HH(]popMaIlHeH Me Xy JTFOIbMH),
. uUHmepaxmueHas cmopora (OpraHu3aIHs B3aHMOEHCTBH MKy HHIHBHIAMH ),
. nepyenmueras cmoporna (IPOIECC BOCIPHATHSI APYr JApyra ITApTHEPAMH IIO

OOIIEHNIO H YCTAaHORJIEHHE B3aHMOIIOHHMAHH).

Takmm oO0pasoM, MOXHO TOBOPHTE 00 OOIeHHH KaK OpraHH3al[Mii COBMECTHOH
NeATEIIbHOCTH H B3aHMOOTHOIIEHHH BKIIFOUEHHBIX B HEE JIFOEH.

[lepemaya wHHQOpPMAIMH BO3MOXKHA C TIIOMOINBIO B3HAKOB, 3HAKOBBIX CHCTEM. B
KOMMYHHKATHBHOM ITpoIlecce OOBIMHO BEIJIETISIIOT 6epbansHy 0 N HegepoansHy0 KOMMYHUKALILIO.

Bepoansnaa kommyHuxkayua oOIIEHIS OCYIIECTBIIIETCS ITOCPEACTBOM peul. 1o peus o
TTOHHMAETCS €CTeCTBEHHBIH 3BYKOBOI SBBIK, T.€. CHCTeMa (POHETHYECKHX 3HAKOB, BKIIFOUAIOIIHX
IBa IPHHIIMIIA — JEKCHYECKHH M CHHTAKCHYECKHH. Peub SBISIETCS YHHBEPCAIBHBIM CPEICTBOM
KOMMYHHKAI[HH, TaK KakK IIpH Ilepefadye HH(POPMAIHH C €€ IIOMOIILIO IIepeflacTCs CMBICII
coO0OIeHHA. biraroaps peun oCyIeCTBIISIETCS KOAHPOBAHHE H AeKOAHPOBaHHE HH()OPMAI[HH.

HeesepoanbHaa KOMMYHUKAWUA:

C BuzyanpHble BHABI OOMIEHHS — 5TO JKecThl (KHHECHKA), MHMHKA, IIO3BI
(MaHTOMHMHKA), KOXHBIe peaknuH (TIOKpacHeHHe, IIOOIeJHeHHe, IIOTOOTEeIIeHHE),
IIPOCTPAaHCTBEHHO-BpeMeHHAS OPraHH3aI[HI 0O eHHs (ITPOKCEMHKA), KOHTAKT ITIa3aMH.

C AKycTHYecKasd CHCTeMa, BKIIOYaroInas B ce0s  CIEAVIOIIHE  ACIIEKTHI:
MMapaIHHIBHCTHYECKYIO  CHCTeMYy  (TeMOp  rojioca,  JHaIla30H,  TOHAJIBHOCTb) H
SKCTPAIIMHI BUCTHYECKYIO CHCTEMY (3TO BKIIFOUEHHE B Pedb I1ay3 H JPYTHX CPeJICTB, TaKHX KaK
ITOKAIIINIMBaHHe, CMeX, TUIa4 H AP. ).

C TakTHibHasg cHcTeMa (TakecHKa) (IIPHKOCHOBEHHS, IIOKaTHE PYKH, OOBSTHS,
H:::L[eJIyH).

Omb axTopHas cHcTeMa (TIPHATHBIE H HEIPHUATHEIE 3allaXi OKPYKAIOIIEH CPejibl,
HcKyccT%ﬁ%ﬁﬂgE%ﬁ‘%g}me 3araxy YeIoBeKa).

Ceprudukar:  2COIJ@RIE OO BEHIIA DTPAGKA0TSHIOTPEOHOCTH COBMECTHOH IeSTEIIPHOCTH JIOAEH. J[ermoBoe

A I eI E T O "BEEF A i peTionaracT HEKOTOPBII PEe3yIIbTaT — H3MEHEHHE ITOBEJEHHS H

ACATCIIBHOCTH JPVYI'HX JIIG,I[Eﬁ.
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OOmIeHre BBICTYIIAET KaK MEXKIHYHOCTHOe B3aHMOJICHCTBHE, T.e. CBS3H H BIHSIHIE,
KOTOpPBIe CKIIaJBIBAIOTCS B pe3ylIbTaTe COBMECTHOH JIeSITeIIbHOCTH IIHOJEH.
BBIIENSIOT CleAYIOITHE BHABLI B3aHMOJEHCTBH .

. IPYIIIOBas HHTerpalis (COBMeCTHAA TPYAOBas AeITeIbHOCTh, KOOIepaIius),
. KOHKYPEeHI[HA (COIIEPHHYECTRO),
. KOH (DITHKT.

Jlng Toro 4yroOwl oOmeHHe OBIIO 5S(PQEKTHBHBEIM, JHAIOTHYECKHM, HeOOXOIHMO
COOIMOAATh CIEAYIOIIHE YCIIOBH:

1. PaBEHCTBO IICHXOJIOTHYECKHX ITO3HI[HI COIMHAIBHEIX CYOBEKTOB HE3ABHCHMO OT
HX COLMAJIbHOT'O CTaTyca,

2. PaBEHCTBO B ITPH3HAHHH aKTHBHOIT KOMMYHHKATHBHOH POJIH APYT IPYIa;

3. PaBEHCTBO B IICHXOIOTHYECKOH B3aHMOITOAAEPKKE.

CrientnHKOH B3aHMOAEHCTBHA SBISETCSA TO, YTO KaKIbIH ero YUaCTHHK COXPaHsIeT CBOO
ABTOHOMHOCTh H MOKET 00€CIIeYHBATh CAaMOPET YIISIIHIO CBOMX KOMMYHHKATHBHBIX JEHCTBHI.

P.beinz oOpeauHmi HaOmrogacMble 0Opasiibl B3aMMOJCHCTBHUS B YETHIPE ITI0OAIbHBIX
KaTerOpHH, KOTOPEIe (PHKCHPYIOT (POPMY B3aHMOJEHCTBH

CVILIECTBYET HECKOIBKO TEOPHH, OOBACHSIOI[HX MEXKIHMUYHOCTHOE B3aHMOIEHCTBHE. K
HHM OTHOCSTCS. TeopHsS OOMeHa, CHMBOJIMYECKHI HHTEPAKIHOHH3M, TEOPHS VIIPABIIEHHS
BIIEYATIIEHHSMH, TICHXO0aHAJIMTHYECKAS TEOPHSL.

Ilepuemuua — 1porecc BOCIIPHATHS, CITOCOOCTBYIOIIMH B3aHMOIIOHHMAHHIO YYACTHHKOB
OOIIEeHH 4.

YenoBek oco3HaeT ceba 4Yepe3 APYroro 4YejloBeKa IIOCPEACTBOM — OIIPEHEIE HHBIX
MEXAHH3MOB MEKITHYHOCTHOM ITEPLEIIIMH. K HIM OTHOCSTCA:

IIO3HAHHE H ITOHHMaHHE JIFOIbMH IPYT Apyra (HAeHTH(HKAIIHI, SMITaTHS, aTTPaKIg);

ITO3HaHHE caMoro cedd B Iporlecce oOmieHus (pediekchs);

IIPOTHO3HPOBAHHE ITOBeJeHH MMapTHepa Mo 00MIeHHIO (Kay3alIbHas aTPHOYITHS).

HNaeHTHPHUKANMA — CITOCO0 ITO3HAHHS APYTOr'o YeJIOBEKA, ITPH KOTOPOM IIPEAIIONOKEHHE
O Er0 BHYTPEHHEM COCTOSIHHH CTPOHTCS HA OCHOBE ITOIBITOK ITOCTABHTH ce0s Ha MECTO ITapTHEPaA
I10 OOIIEHHIO.

IMIOATHSA — SMOIHOHAIILHOE COIEPEKHBAHIE JPYTOMY.

ATTpaknmusa (IIpHBIeYeHHe) - (opMa ITO3HAHHS APYIOro 4YejJoBeKa, OCHOBAaHHAS Ha
(pOpMHPOBAHHH YCTOHYHBOI'O ITIO3HTHBHOI'O UYBCTBA K HEMY.

Pediekcuss — MeXaHH3M CaMOIIO3HAHHS B IIpollecce OOIIEHHS, B OCHOBE KOTOPOIO
JIEKHUT CIIOCOOHOCTh 4YEJIOBEKA IIPEACTABJIAThH, KAaK OH BOCIPHHHMAETCS IIAPTHEPOM IIO
OOI[EeHHTO.

Kay3aabHag aTpudynuss — MeXaHH3M HHTEPIIPETAI[HH ITOCTYIIKOB H UYYBCTB JPYIOrO
yeJIoBeKa (BRISICHEHHE ITPHYHH ITOBeIeHH S 00bhEKTA).

OcoDeHHOCTH JIMYHOCTHOH, MEKIHYHOCTHOH, MACCOBOH, CHEIHAJIHN3HPOBAHHOMN
KOMMY HHKAIINH.

MeXIMYHOCTHAS KOMMYHHKAIHMSA OCVIIECTBISETCS B TeX BHIAX OOINEHHS, KOTOPRIE
ITPEAIIONArarT IIparMaTHYECKHE IIEIH H KOHCTPYKTHBHOCTH PENIEHHIH, H TOTOBHOCTh Ka’KJIOI'0
ITapTHepa K aJeKBaTHOMY IToBeeHHIO. ITaH(nmoBa A.Il. pa3mmdaeT mars BHAOB KOMMYHHKAI[HH:
ITO3HABATEILHYIO, YOEKIAIOIIYIO, 3KCIIPECCHBHASL, CYITECTHBHVIO, PHTYAIBHVIO. [JIS KaxKaoro
H3 HIX XapaKTEPHBI CBOHM IIEIIH H OXHIAEMBIH PEe3YIbTaT, YCIOBHS OpPraHH3al[HH, a TakKXke
KOMMYHHKATHBHEIE (D)OPMBI H CpeJICTBA.

Bompocsl 1 3a1aHnNa:
1. JIna yeneutroit no02omoekil it HpoGeoerils 0enoeoii beceovl HeobxooUMO:
- HMMETH IIPHBIIEKAT eJIbHEII BHEIHIH BH]I

© ob MR HABHRHRT OBOHT

Ceptuchukar:  2G00000DBITE TIPRPSETHOHATIONDBEBOEH 00IacTH
Snanene: WeOwxopy METHATE TOBEPIIE rmapTHepa

- OBITH Be K IHMBLIM
Aencreurener: ¢ 19.08. 234 PH HAT{FIOHAIIbHEIE OCOOSHHOCTH TTapTHEpa
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- 3HATh PeYeBhIE IIPHEMEI BO3IACHCTBHS Ha cOOeCeIHIKA

- IIPaBIILHO paccaJiTh COOECETHHKOB

- PaIHOHAJILHO OIPEIEIHTH IIEpEYeHh 00CYKIaeMbIX BOITPOCOB

- He VIIYCKaTh MHHI[HATHBY H3 CBOMX PYK

- SICHO IIPEJICTABRIIATH 1IE7Ih, KOTOPYIO HYKHO JIOCTHTHYTE

- cos3marh YOOOHEBIE YCIIOBH A 11 Oece bl

- HE CIIOPHUTH C TTAPTHEPOM.

IIponomepyiime npueedenHvie haxmopuvl € nopsaoxke sHavumocmu, ¢ Baudeil mouxit 3penus
(Ha nepeoe mecimo nocmaesvine camoe 6adcHoe, Ha nocledHee — camoe He3HadunenbHoe).
2. Omuuume cumyayuio, K020a €vl UCHBINBIEAI MPYOHOCHI € 0bujeHlll ¢ cobeceoHUKOM.
Kaxoevt 6w npuuunst smux mpyonocmeii? YVoanocs au ux npeodonems € npoiyecce beceowvl
(nepezcoeopoe)? Kaxue zampyonenus Buvl ucnsimosieaeme uauje ece2o € npoyecce a) 6v1moeozo
obuenus, 6) 0enoeo2o obujens.

IlpakTHieckoe 3aHATHE Ne2: Buabl pedyeBoil AeATeIbHOCTH. BepdaibHas 1 HeBepOaAIbLHAA
KOMMY HUKAIHSL
Ileab: OXapaKTepH30BaTh BHABI PEUEBOH JESATEILHOCTH. M3YVUHTE ITYTH COBEPINEHCTBOBAHMA
HABBIKOB YCTHOH PeYH, OCOOEHHOCTH HEBEPOAIBHEIX CPEACTB OOIIEHHA.
B pesyabTare ocBoeHHE TeMbI CTYAEHT H0JIZReH
3HATH OCHOBHBIE BHEI PEUEBOH AeATEIIPHOCTH , HMETH IIPEJICTABIIEHHE O BepOalbHOH H
HeBepOalbHOH KOMMYHHKAI[HH
YMeThb BEIOHPATH SI3BIKOBBIE CPEACTBA B COOTBETCTBHI C CHTYAIL[HEH OOIEHIS, ITOJb30BAThCS
cpeacTRaMH BepOalIbHON M HEBEPOATIEHOH KOMMYHIKAILIH .
BJIaJJeTh HABBIKOM PacCIIO3HABAHIA K& CTOB, MHMHKIH, ITAHTOMIMIKH YUaCTHHKOB OOII[EHHA.
AKTYAIBHOCTL TeMbl OOYCIOBIEHAa  HEOOXOMMMOCTBIO  OBIAJIEHHS  OOYUAOIIHMICS
KOMIIeETeHIHeR Y K-4.

Teopernueckasi YacTh:

Brapl BepOanmbHOIH KOMMYHHKAINH: YCTHAS, IMHChMeHHASI peyb, CIYIIaHHe. Y CTHas pPeyb:
JTHAIIOT KaK OfHa H3 (hOopM pedueBoro olimeHHs. Buabl guanora: HH(GOPMAIHOHHBIH, ()aTHYeCKHIT,
MaHHITYIISITHBHBIH, IToneMHYecKHil. KoMMyHHKaTHBHBIE Oaphephl HENMOHHMAHHSI H CIIOCOOBI HX
IIPeO IO eHH .
K BepOampbHBIM cpelicTBaM KOMMYHHKAIIHH OTHOCSTCS ITHCBMEHHAs H YCTHas pPeyb,
CIIyIIIaHHE M YTeHHe. YCTHasd H IMHChMeHHAasA peyb YIacTBYIOT B IPOM3BOJICTBE TeKcTa (IIpoliecc
Nepefadyd HH(OpPMAIHH), a CIyIIaHHe H YTEHHe — B BOCIIPHSTHH TeKCTa, 3aJI0’KeHHOH B HEM
HH(OPMAI[HH.
OZHHNM H3 OCHOBHEIX CpPeACTB Ilepelaud HH(GOPMAIHH SBISeTCd peuyb. B peun
peamm3yeTcs H 4epe3 Hee MOCPEeACTBOM BBICKA3bIBAHHII BBIITOIHSIET CBOK KOMMYHHKATHBHYIO
QYHKIHIO S3BIK. K OCHOBHBIM hyHiyusam A3vika B TIpolecce KOMMYHHKAIIMH OTHOCSTCS:
KOMMYHHKaTHBHAS ((PyHKIHS oOMeHa HH(pOpMAaIHei), KOHCTPYKTHBHAS ((hOpMYIIHpPOBaHHE
MBICIIEH), amelUIITHBHAas (BO3JAeiicTBHE Ha ajJpecara), SMOTHBHasA (HeIocpeJCTBEHHAS
SMOI[HOHAJIPHAS PeaKI[Hs Ha CHTYaI[HIo), (aTHyeckas (0OMeH PHTVaIbHBIMH (STHKETHBIMH )
GopMyTIaMi), MeTas3bIKOBasA ((PYHKIS TONKOBaHMHI. Mcmomb3yeTcs IIPH HeOOXOIHMOCTH
IIPOBEPHTH, MMONIL3VIOTCS TH cOOeCeJHHKH OJHHM H TeM Ke KOJOM).
DYHKIMIO, KOTOPYIO BBIMOIHSAET SI3BIK B ITPOliecce KOMMYHHKAI[HH, OITPeNlelsieT BH]L
BBICKA3bIBAHHS H OTOOpP CIIOB. B 3aBHCHMOCTH OT Ileleil, KOTOpBIe IpeclieAyIOT YYaCTHHKH
KOMMYHHKAIIHH, BEIJEISIOT CIEIYIOI[HE THIIBI BRICKa3bIBAaHHII: COOOINEHNE, MHEHHE, CYKICHHE,
peKOMeHJaIlHs, COBeT, KPHTHUECKOEe 3aMevaHHe, KOMIUIMMEHT, MpeI0KeHHe, BRIBO, pe3loMe,
BOTIPOC, §HeAoRHOM NoanACIo
Ceprudmrar:  2CORGUBEIAETIFRCNE HA0OBHEIIHIOID H BHYTPEHHIOIO. BHYTpeHHSIS pedyb ITOHHMaeTcSI Kak
Snanen Y OIS E HRITOB KA ECC AR coboil. Ho Takoe oOINEHHe He SBIIIeTCA KOMMYHHKAITHEH, TaK Kak

He IMPOHCXOAUT oOMeHa HMH(opmaimei. BHEIIHSII peyb BKIIOYaeT B ceOA Halior, MOHOIOT,
AencTER S HY IO VI THEE MEHHYI0 peub. [Ipobnema auanora SBIgeTCS OCHOBHOM IS M3YYEHHS ITpollecca
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KOMMYHHKAIIHH. JIHaTor — BHA pevyH, XapaKTepH3VIOIIHIICS 3aBHCHMOCTBIO OT OOCTaHOBKH
pasropopa, OOYCIOBIEHHOCTHIO TIPEABIAYIIHMH BBICKA3bIBAHHSAMH. BEBIJEIIIOT CIeIyIOIIHe
BHJIBI JHAJIOra. uHpopmamueHsiii (IIpollecc Iiepelaydl HH(QOPMAIMH), MAaHUNYASMGHbII
(CKpeITOE VyIIpaBiIeHHe coOeCeqHHKOM). PeyeBBRIMH CpeJcTBaMH MAHHITYIIIIHH SBIITOTCS:
SMOILIHOHAJIPHOE BO3ACHCTBHE, HCIIOIb30BaHHE OOINECTBEHHBIX HOPM H IIPeCTaBIICHHI,
JTHHTBHCTHYECKasS TIIOAMeHa HHQOpMAINM, noremuueckuil, ¢amuyueckuii (TIOAAepKaHHe

KOHTAKTa).
B mporiecce KOMMYHHKAITHH MOT'YT BOBHHKHYTH KOMMYHHKATHBHEIE Oapbephl:
1. Jocuueckuii 6apvep — BO3HHKAeT Yy IIAPTHEPOB C HEOJHHAKOBBIM BHIOM

MBIIDIEHHSI. B 3aBHCHMOCTH OT TOro, KakHe BHABI H (POpMBI MBINUIEHHS NpeoOnagaroT B
HHTENIEKTe KaKI0ro ITapTHepa, OHH OOIMaloTCS Ha YPOBHE TTOHMMAHHS HITH HETTOHHMAaHH 1.

2. Cmunucmuyecxkuii  bapvep —  HECOOTBETCTBHE  (POPMBI  IIpeiCTaBICHHS
HH(pOPMAIIHH ee coJepKaHHIO0. BO3HHKaeT IIpH HEINpPaBHILHOH OpraHH3alMH COOOIIeHH.
CooOImieHHe JOMKHO OBITH ITOCTPOEHO: OT BHHMAaHHSI K HHTEPeCYy, OT HHTepeca K OCHOBHBIM
ITOIOKEHMAM, OT OCHOBHEIX ITOJIOKEHHH K BO3pakKeHHSM H BOIPOCAM, OTBETaM, BEIBOJAM,
PE3FOMHPOBAHHIO.

3. Cemanmuueckuii (cmviciogoil) bapvep — BO3HHKAeT IIPH HECOOTBETCTBHH
JTHHTBHCTHYECKOI'O CIIOBaps CO CMBICIOBOIH HH(pOpPMAIHeH, a TaK/Ke H3-3a Pa3IHYHIi B PeYeBOM
ITOBEEHHH ITPeICTaBUTENIeH pa3HBIX KYIBTYP.

4. Donemuueckuii bapvep — TIPEIIATCTBHS, CO3JaBacMble OCOOSHHOCTSIMH PpeyH
TOBOPSIIETO (JIHKIHS, HHTOHAIH S, JIOTHYeCKHe YAapeHHI H T.4.). HaJlo TOBOPHTE YETKO, BHATHO,
JOCTaTOYHO TPOMKO.

Cynmocts BepOaabHoro oo0menns. Ilorepsa mHpopMamEH H coocoObl ee
BOCIIOJIHEHH A B Bep0aJILHOM 00 IIEHHH.

JlemoBoe oOImeHHe IIpeAIionaraeT He TOIMBKO H He CKOJIBKO TepeJauyy SMOITHOH.
COCTOSIHHI, CKOJIBKO Ilepefauy HHpopMaruH. CojepkaHHe HH)-HH IepefaeTcsd IMPH ITOMOIIH
SI3bIKa, T.€. IIPHHHMAeT BepOalbHYI0, HIH CIOBECHYIO (popMy. IIpH 3TOM YacTHYHO HCKa’KaeTcs
CMBICTI HH(]-HH, YaCTHYHO IPOHCXOANUT ee moTepsa. IIpH nepemaun HH)-HH HYKHO BO3ZHHKIIYIO
HJICIO, MBICIIb CHayala CIOBECHO O(OPMHTH BO BHYTPEHHEH peuH, 3aTeM IIepPeBECTH H3 BHYT.
peur BO BHEIIHIOIO, T.€. BRICKa3aTh. JTO BRICKA3bIBAHHE JOMKHO OBITH YCIIBIIIIAHO H IMOHSTO. Ha
KaKJJOM »9Tare IIPOHCXOAHUT IIOTepH HH(-HHM H ee HCKaKeHHe. BelHYHHa 5THX IIOTepPh
onpeeasdeTcsa H OOMMM HeCOBEPIIEHCTBOM 4YeJIOB. PeYH, HEBO3MOKXHOCTBIO ITOITHO H TOYHO
BOCITOJIHHTH MBICITH B CIIOBeCHBIE (popmbI. M Bce ke IMFOAM IMTOHMMAIOT APYT apyra. [loHmManHme
IIOCTOSIHHO KOPPEKTHPYeTCS, ITOCKOJIBbKY OOIeHHe 3TO He IPOCTO INepejadya HH}-HH, a oOMeH
HH()-ei, IMpeTonararonieil oOpaTHYIO CBSI3b.

HepepoabHbIe cpeIcTBa 00IeHHS.

SI3BIK MHMHKH H KeCTOB B JISJIOBOH KOMMYHHKAI[HH. [IOHATHE KecTOB H HX
KnaccH(HKaisa (@OaKTOphl, BINISIOINHE Ha MHTEPIPETAI[HI0 HeBepOalbHBIX CHTHAJIOB B
nmpouecce OOmMEHHI. 30HBI H JHCTAHIMH B JEIOBOH KOMMYHHKALMH. OpraHH3aIsd
IIPOCTPAHCTBEHHOI CPeJIbl B IeIOBOH KOMMYHHKAITHH.

Busvanvnas (Heeepbanvnas) xommyHuxayus — Tiepellaya HHQOPMAIHH ITOCPEJCTBOM
HeBepOalIbHBIX CPeACTB OOIMeHHS (’KeCTOB, MHUMHKH, TeJIOJBHKEHHI, I[BETa, ITPOCTPAHCTBEHHOH
cpednl H T.J.). Bu3yapHBIH OOIHMK 3aJaeTcs BpeMEeHEM H T'OCIIOACTBYIOIHMH B 3TOT IIEPHOJ
TeHJeHIMsIMH. CIIOPTHBHBIE TEHASHIIMH HaIlero BeKa JHKTYIOT o0pa3 JIeJIOBOrO 4YelIOBeKa.
UroOBl 4YelnoBeKa He BOCIPHHHMAIIH OTPHIIATEIBHO, OH OOS3aTellbHO MJOJKeH BBIJAaBaTh
oNnpeleIeHHYI0 HH(pOpMaIHi HeBepOanbHBIM crocoboMm. Ilo HeBepOamTbHOMY ITOBEIEHHIO
ITapTHepa MO KOMMYHHKAI[HH MBI MOXKeM OIpPeJelIHTh ero YCTaHOBKY Ha oOIeHHe. Pasmiyaror
CIIEAVIONIIHE YCTAaHOBKH: JOMHHHPOBAaHHE — PAaBEHCTBO - IOJYHHEHHE, 3aHHTEPECOBAHHOCTh —
He3aHHTEePeCOBAHHOCTh, OPHIMMAIbHOCTh — JOBEPHTEILHOCTD, 3aKPHITOCTh — OTKPBITOCTD.

Poiih B JIE30Bgi Becene cpecTB HeBepGAILHOTO OOLIEHHST

Ceprudurar:  2coldeBEPEEsECP2Ba78O0ME00s043KIHECHKA, ITPOCOAHKA H HSKCTPAIHHTBHCTHKA, TaKeCHKa,
SnanenfipoKCEMITRA “HA G St MEl KuHec. cp-Ba (ITo3a, ’KeCT, MHM., IIOXOAKA, B3LUIIA H T.II.) —

3PHTEIBHO BOCIIPHHHMAEMbIe ABIJKCHHS IP. 4Yell., BBIII. BHIPA3HTEIBHO-PETYISTHBHYIO (P-F0 B
Aevcrevgtn & ' RUTIPOC AT $145KCTpa-TIHHT. SBJISHHSAM OTHOCST XapaKTepHCTHKH ronoca. IIpocomika — 3To

v



oOIllee Ha3B. TAKUX PHTMHKO-HHTOHI[. CTOPOH Peul, KaK BBEICOTa, TPOMKOCTh TOHA, TeMOp, CHIa
yIapeHHs. OKCTPalHMHIB. CHCTEMa — 5TO BKIIOYEHHEe B pedb IIay3, a TaKKe pasl. poja
TICHXO()H3HOIIOT. TIPOSBI. Yell.: Tjlaya, Kamnoid, cMeXa, H T.11.. K TakeCHUYeCKHM cpeJcTBaM OOII.
OTHOCSTCS JHHAMHYECKHe ITPHKOCHOBEHHS B (DOpMe PYKOIMOKATHS, TTOXJIONBIBAHU S, IOy K
IIPOKCEMHY. XapaKTepPHCTHKAM OTH. OpHEHTall. IITapTHEPOB B MOMEHT OOII. M JHCTAHI[HSI MEXITY
HHUMH. Ha 5TH XapaKTepHCTHKH IpSIMOe BIIMSHHE OKa3bIBAIOT KYIbTYPHBEIE H Hal[HOHaIbHEBIE
(paKTOPBHI.

HeBepOaibHble 3HAKH: PeaJbHOCTh NIOHHMAHHAA H HCIIOJIb30BAHHSL.

[Ipn mo0oM KOHTaKTe MBI IIOCBHIJIa€M ITapTHEPY JBa BHJA CHITHAIOB —CJIOBECHYIO
HH(QOPMAI[HIO, BBIPAKAIOIIYIO COJAEpKaHHe, H COITYTCTBYIOIHE ¢H HeBepOallbHBIE 3HAaKH,
BRIpaKaIONIHe Hallle OTHONIEHHE K CYINECTBY Jela H K MapTHepy. IICHXOIorH yCTaHOBHIIH, YTO
TombKo 20 % HH(pOpMaIHH IepefacTcsa C ITOMOMNIBI0 BepOalbHEIX CPeJCTB, a BCe OCTAIlbHOE —

HeBepOalbHO.

HegpepOanpHeie cOOOIIEHH S MOT'YT OBITh 3aKOAHPOBAHEI IIOCPEACTBOM:

1. BBIPA3HTEIBRHEIX JBH/KEHHI Tella — 3KCIIPECCHBHOE IOBeJcHHE (IT03BI, MHMHKA,
’KECTBI).

2. 3BYKOBOr 0 0(popMIIEHH S peyH ( TPOMKO, OBICTPO, PHTMHYHO).

3 OrnpefieleHHBEIM ~ 00pa30M  OpraHHM30BaHHOH  MHKpocpedpl (M CTaHIHH,
o0cTaHOBKA, PaCIIOJIOKeHHE B IIPOCTPAHCTRE).

4. Hcrmormb30BaHMS  MaTepHAIBHBIX — IIPEAMETOB, HMEIOIHX  CHMBOIHYECKOE
3HAUYEHHE.

(DYHKIMH HeBepOaIbHOH KOMMYHHKAIHH I10 OTHOIIEHHIO K BepOaIbHBIM CHIHAIIAM:

1. JlormonHeHHe, BKIIroYas AyOIHPOBaHHE H YCHIEHHE BePOAIBHOIO COOOIIEHHS.

2. OIpOBEPKEHHE.

3. 3aMellleHUE.

4 PerynupoBaHHe pa3roBopa.

Bompocsl 1 3a5aHNNA:
1. XapakTepHCTHKa BHIO0B PEUEBOH ASSITEIIbHOCTH.
2. COBEPIIIEHCTBOBAHHE HABBIKOB YCTHOH PEYH.
3. TexHHKa peyH.
4 HeepOanbHEIE cpecTBA OOIIEHH .
5. 3HAaUEHHE MUMHKH H IT03EI B IIPOIECCE AETTOBOr O OOIIEHH S
0.Pomp 1 yHKIIHH KECTOB B PO} €CCHOHAIBHOH KOMMYHHKAI[HH.

J711 TTOATOTOBKH K CEMHHAPCKOMY 3aHSATHIO B (pOpMe POJIEBBIX HI'P HEOOXOIHMO BEIIOIHHTE
(YCTHO) CIeXYIOIIHE YITpa KHEHHS:
1. Onpeoenume, enadeeme il €bl HAGLIKAMU YeN106eKd, NPUSINHO20 6 ODUJeHLILL

YMeeTe JIH BHI IT030POBATECS TAK, YTOORI BaM YIIBIOHVYIIHCE B OTBET?

YMeeTe JIM BBl TaK IIPEPBATh 3aTSHYBIIHIICS PasroBOp, YTOOBl COOECEIHHK Ha Bac He
oOHuaencs?

YMeeTe IH BbI IIYTKOH paspsaHTh OOCTaHOBKY, OCTYIUTH 3aKHUIIEBIIHE CTPACTH?

YMeeTe IH BRI TaK OTKasaTh 4YEIIOBEKY, OOpaTHBIINEMYCS K BaM C OeCTaKTHOH WIH
HECBOEBPEMEHHOH ITPOCHOOH, YTOOR HE TIPEPBATh C HUM OTHOIIEHH !

Ecim ¢ BamH rpyOBI, MOXKETE JIH BEI HE OTBeYaTh IPyoocThI0? CIIOCOOHEI JIH BB CIIOKOHHO
OTBETHTH I'PYOHSHY HIIH IPYTHM CIIOCOOOM «OCaIHThL)» ero?

YMeeTe IIH BBI ITOITPOIIAThCS TaK, YTOORI BAC 3aXOTEIIOCh YBHIETH CHOBA?
2. Paboma nao uumonayueii. B paoe cumyauyuii denoeoii uenogex He modicem cebe no360LND

OMKPBINO U Pe3KO CKA3amb cobeceOHuxy, umo oH o Hem oymaent. OOHAKO, HAXOOACH € PAMKAX

ngmxtu:t%@%ﬁﬂme MONeHO @vlpasums uHmoHayuell. Ilpousnecmiu 0OHY 1 my dice

Cepd BPaFPINPUOABEBESILVPHEWOIDI MPOIRLIEONONIONCHBLIL CMBICT CPeOCHBAMI UHNIOHUP OBAHA:

Bnaneneu: L1 1_35:11-; %ﬂ' Eﬁtﬁl EEWE'EDE Ha

- Crmacu6o 3a padory.
Aencreurenen: ¢ 19.05 ¢y 4AKIE “BifaroJapHble KIIEHTEI.



- Ilpmxomure 3aBTpa.

- IlpuesxaiTe K HaAM ellle.

- 4 B BOCTOpIE.

- BbI BHUMATEeIIbHBIE CITVILIATEIIH.

-  Cnacn®o, MHE OYEHB IIPHATHO Ballle BHHMAaHHE.

IIpakTHueckoe 3aHaTHe Ne3: IICHXOIMHIBHCTHYECKHE ACIHEKThI NpodecCHOHAILHOH
KOMMYHHKALIHH.
Ileab: WM3yulTh OCHOBHBIE THITBI KOMMYHHKAOEIIBHOCTH IIFOJEH, OCOOEHHOCTH JKEHCKOIO H
MYZKCKOI'O THITA KOMMYHHKAOEIIbHOCTH, BO3PACTHBIE OCOOEHHOCTH JIFOAEH H MX BIIMSHIE Ha ITPOLIECC
1mpopeCCHOHATLHOM KOMMYHHKAIHH.
B pesyiibTraTe oCBOEHHS TEMbI CTYAEHT H0JIZKeH
3HATh OCHOBHEIE THIIEI KOMMYHHKAOEIIBHOCTH JIXOJIEH, T€HIEPHBIE, BO3PACTHBIE OCOOEHHOCTH,
BIIHSIOIIHE Ha PO eCCHOHAIbHOE OOIIEHHE;
YMeThb BEIOHPATH S3BIKOBEIE CPEJCTRBA B COOTBETCTBHH C CHTVYAIHEH OOINEHH S,
BJIAJETHh HABEIKOM PaCIIO3HAaBAaHH I OCHOBHBIX THIIOB KOMMYHHKAOEIILHOCTH JIXOIEH.
AKTYAJIBHOCTB TeMbl OOYCIOBIEHA  HEeOOXONHMMOCTBIO  OBIAJAEHHS  OOYVYAIOIIIMHCS
KoMIleTeHIHeH Y K-4.

Teopernueckas yacrTn:

TaxkTHKa yOeXIeHHS HepeJKO 3aBHCHT OT THIIa colecegHHKa. B KauecTBe IIpHMepa
MOKHO ITPHBECTH KIIacCH()HKAIHH, ITpelaraeMble Pa3IHYHBIMH CITeI[HATHCTaMH.

B.II. IllenHOoB pasgensger coOeCeHHKOB Ha IIO3HTHBHEBIX, B3JOPHBIX, BCE3HAEK,
OOJITYHOB, TPYCHIIEK, XJIAAHOKPOBHBIX M HEMPHCTVIIHBIX, HE3aHHTEPECOBAHHBIX, «Ba’KHBIX
IITHI» H «ITOYEMYUYEKD.

JIx. Arep BBIAENSIET CHEAVIOIIHE VIIPAaBIEHYECKHE THIIBI COOECEJIHHKOB. JIOMaKa,
PELIAIONH ¢ XOAY, Pa3BeJUYHK, HACTABHHK, XBACTYH, PacCKa3yHK, MAaHHIIYIISTOP, VAAPHHK,
CKPBITHBIH, JJOMOPOIIEHHBIH IICHXOJOT, BE3YHUYHK, HBITHK.

A.Il. Tlandmiora mnpemiaraeT CIEIYIOMIYIO KIacCH()HKAIIHIO JeJIOBBIX ITapTHEPOB:
MBICTTHTENIp (KOTHHTHBHBIH THII), cOOeceIHHK (SMOIMOHAIbHO-KOMMYHHKATHBHBIH THII) H
NIPaKTHK (TIPaKTHYeCKHIT THII).

B mocnenHee BpeMd aKTHBHO pa3BHBAeTCS COI[HOHHKA, H3YYaroIlnas HH(pOPMAaIFOHHOE
B3aHMOJICHCTBHE IICHXHKH 4YEJIOBEKAa C OKPYKAIOIMM MHpPOM. OCHOBBI COLIMOHHKH OBIJIH
3aj10)keHbl B Tpygax K.I'. IOHra m pasBHTEL B Tpyaax JIHTOBCKOH MCCIENOBATEIILHHIILI A.
AVIVCTHHA-BHYIOTE. B COIMMOHMKE Ha OCHOBAHMH 4YETHIPEX IIapaMETPOB — JIOTHKa, 3THKA,
CEHCOpPHKA H MHTYHI[HSI — BCE JIOAU IMOAeNIeHRI Ha 16 Tumos: «JloH Kuxor», «/lroma», «l'roro»,
«Pobecmmbep/Jlexapry», «I'ammeTy, «Makcumy, «KykoB/MakemoHckHity, «EceHHH/TyTaHXaMOH»,
«Hamoneon/Ile3app», «bamp3ak», «J/[kek JloHmon», «J/lpaizepy, «lItHprmiy/XommMey,
«JlocToeBckmit/BaTcony, «I'ekciam», «I'abeH».

CyHIecTBYIOT KIIacCH(HKAI[HH, pa3pa0oTaHHBIE APYTHMH aBTOpPaMH, HO BCe OHH, KakK H
IIEPEYHCIIEHHEBIE, TpeOyIOT OTAEIBHOH  VITIYOJIEHHOH IIOATOTOBKH K  IIPAKTHYECKOMY
HCITOJIb30BaHHIO. J[ISI YCIIEIMHOH pedyeBOH KOMMYHHKAI[HH, OCOOeHHO B cdepe cepBHca H
TYpPH3Ma, IIpe[jiaracTcs VIIPOINeHHASA, YIOOHas B HCIIONL30BAHMH H ITPOBEPEHHAS OIBITOM
CTPYKTYpa KOMMYHHKAOEIBHOCTH. (OCHOBHBIE KOMMYHHKATHBHBIE THIIBI Pa3jIMYarOTCsd Ha
OCHOBE ITpe0oONIaJaHHs CIEAVIOIHX PEYEBBIX XapaKTePHCTHK

* JOMHHAHTHOCTD

* MOOMJIBHOCTE

* PHTHIHOCTE,

* HHTPOBEPTHOCTA.

JoMUHAHMHBIIL CcODeceOHUK CTPEMHTCS 3aBIaJeTh HHHIHATHBON B  PEUYEBOH

HT. 10
KOMMYHUKAUEHEL B raiimtle YTOOBI ero mepeCHBaH. OH HepeJKO Pe30K, HaCMEIIHB, TOBOPHT

CEpTHd}HWLEEpIDMHE:QWWIE@GDDEDDDDD43E
snanenel: W1 EOE HOGHTBEH e oOIEHHS, OCOOSHHO B JAeNOBOil cdepe, He PEKOMEHIYETCS

IepexBaTbIBaTh Y JOMHHAHTHOIO NapTHepa HHHI[HATHRY, IlepeOHBaTh, a TaKKe HCIIOIh30BATh
AencTeVBEDKEHIT . PEUeROro  maBueHUSI («Xeamum!», «3amonuu!», «Hadoen!»n T1.1.). ChHexmyer
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IIPUMEHUTEh CTPATETHIO «PEYEBOrO0 M3MATBHIBAaHHSA». J[OKIABINHCEH I1ay3bl, OBICTPO M YETKO
(pOpMYIIHMpPOBAaTh CBOH HHTepPeChl. BCTYINIeHHe B peyb yepes Iay3y He BBITTLIHT BHEIIHE Kak
TepexXBaT HHUIHATHBEI, XOTS I10 CVYIIECTBY TAKOBBIM SBIIIETCS. C KaKIOH IMay30H Ballla ITO3HIH
CTAHOBHUTCS BCE OTUETIIMBEE, JOMHHAHTHBIN cOOeCEeHIUK BRIHYKJIEH VKE C HEH CUHMTATHCSI H KaK-
TO OLIEHHBAaTh. BBl JOOHIINCE I'TIABHOI'O — BAC BHUMATEIILHO CIIYIIIAFOT.

Moobunsnsiii cobeceOHUK HE HCIIBITBIBACT HHKAKHX TPYIHOCTEH B  PEUYEBOH
KOMMYHHKAIIMH. OH JIETKO BXOJHUT B PasroBOp, TOBOPHT MHOI'O, OXOTHO, HEPEIKO HHTEPECHO,
YaCTO IIEPECKAKHBAET C TEMBI HA TEMY, HE TEPSETCS B HE3HAKOMOH KOMITAHHH.

OTO OJHH H3 JIYUIIHX THIIOB IS ObITOBOro oOmeHHsa. OJHAKO B JeJIOBOH cdepe
IIOCTOSIHHOE JKellaHHe MOOWIBHOIO coOeceJHHKAa MEHSATh TEMY CHHKAaeT 3((QEKTHBHOCTD
peYeBOHl KOMMYHHKAIMH. [[03TOMY CIeayeT Uepe3 pe3roMe, BOIIPOCKH], BEIBOALI BO3BPAIATh €TI0
K TeMe (KCTaTH CKa3aTh, MOOHJIbHEIH ITapTHEP, KaK IIPAaBHIIO, CIIOKOHHO OTHOCHTCS K TOMY, YTO
ero nepebmwin). MHaue MOKHO C Y OBOIIbCTBHEM ITPOrOBOPHTL BeCh JIeHb (0COOEHHO eclH o0a
ITapTHepa MOOHIIbHEIE) H PA30HTHCH, TaK H He YSCHHB JaXKe OCHOBHEIE MOMEHTHI TEMBI.

Puzuonsiit coveceOHUK VCIBITBIBACT TPYAHOCTH OOBIYHO ITPH BCTVIIIEHHH B PEYEBVIO
KOMMYHHKaI[HO. Korjga ke »5rall BCTYIUIEHHS I103aJH, PHTHIAHBI COOeCEIHHK YETKO
(G OpMYIIHPYET CBOKO IIO3HI[HIO, JOTHYEH, PacCyAuTelIeH. OTOT THII HanOojlee XOPOII IS
KOHCTPYKTHBHOI'O JIETIOBOI0O OOITIEHHS.

YtoOBl peyeBas KOMMYHHKAIMS C PHIHIHBIM ITapTHEPOM OBIIIA ITPOAYKTHBHOH, €I0
ClIeqyeT «pa3orpeTh)» Ha HadalbHOM 3Talle OOINeHHSI. B JaHHOM clyyae He PEKOMEHIYETCS
Cpasy IIEPeXOJUTH K IIPeAMETY PEYEBOH KOMMYHHKAI[HH, IIPEAIIOYTHTEIIFHO PAaCIIHPHTH
BCTYITHTEIIBPHYIO YacCTh, ITOTOBOPUTH Ha OTBICYEHHYIO TEMY, CO3HATh CHTVAI[HIO 3THKETHOIO
OOIIEHH 5.

Ecin ¢ MOOHMIIBHRIM ITAPTHEPOM BBl HAYHETE PEYEBOM KOHTAKT C pasroBopa Ha
OTBIIEUEHHYIO TEMY, TO OYEHb CKOPO TIOpBKO Iokaneere o0 3roM. Ho ecnu ¢ pHTHIHBIM
coOECETHHKOM BEI ITepeHjieTe K TeMe 0e3 BCTYIUIEHHS, TO BHavaile OyIeTe IMojIyyaTh B OTBET Ha
BAIIH BOITPOCHI « BO3MONCHOY, K HAOO NOOYMAND », «KAK CKA3aMb »H T. IL.

Humposepmustii codece0HUK HE CTPEMHUTCS BIIAJETh HHHIHATHBOH M T'OTOB OTHATh €€
0e3 O0COOBIX BO3pakeHHH. OH HEPEOKO 3aCTEHYMB, CKPOMEH, CKIOHEH IIPHHHKATh CBOH
BO3SMOJKHOCTH, He IIOOHT pPa3rOBOPOB Ha HHTHMHYIO TeMy. Peskme, rpyOble (pas3bl MOIYT
BBIOHTH €r0 H3 KOJIEH, a IIPHCYTCTBHE IIPH Oecelie ITOCTOPOHHHUX (0COOEHHO HEe3HAKOMBIX) JIHII
3aMETHO CKOBBIBAET €T 0.

Iro-coCTOAHHSA H peveBoe 00IIeHne

B 60-x rT. XX B. aMEpHKaHCKHH IICHXOI0or 2. bepH paszpadoTan MOJAEIL 3r0-COCTOSHIMH
(2-cocTosgumil). COrjIacHO STOH MOJENIH «4YelIOBeK B COIMAIbHOH TI'PyImie B KaKJIbIil MOMEHT
BpeMeHH OOHapyKHBaeT OHO M3 cocTosHHH A — Pomurens, B3pocnoro wim PebGenka. Jlrogu c
PasHOH CTEIEHBIO JIETKOCTH MOT'YT IIEPEXOMUTH H3 OJTHOIO COCTOSHHS B IPYTOE».

Cocrostnne Poaurens. Korja 4eloBEeK HAYMHAET JyMaTh, TOBOPHTh, HICHCTBOBATH,
YYBCTBOBATh, KaK 3TO JIEIAIH €ro POMUTEIM IIH JIPYTHE JIFOIHM, ITOJIb30BABIIMECS Y HETO
ABTOPHTETOM B JIETCTBE, OH ITOMAIaeT B COCTOSHHE Pomurens.

[IpryeM HeBaKHO, JEHCTBHTEIBHO M 3TH aBTOPHTETHBIE IS HETO JIFOAH BEIH ceds
HMEHHO TakK, KaK OCTalIoCh B IaMITH. lIpocTo, Kak cumraeT bepH, «KaxXJIbIH HOCHT B cele
Pomurens.

Cocrosaue Bipociaoro. Korga yenoBek TpPe3BO H ITO-AEJIOBOMY B3BEIIHMBAET (PaKTHI,
VUHTBIBAET PeaIbHOE ITONOKEHHE BEINEH, HCIIONB3YeT HAKOIUIEHHBIH OIBIT, OH IIOMAJacT B
cocTostHHE Bapocmoro.

CoCTOSIHHE B3pociioro Ione3HO ITPpH PeIIEHHH PasIHYHBEIX TMPoOiIeM, BBIPaKCHHH
IEIIOBEIX OTHOIIEHHH, VYACTHH B JHCKYCCIHSIX, KOrZa HEOOXOANMO aHaIM3HPOBAaTh Pas3iIHYHBIE
TOYKH 3PEHH L

Cotrosmme "BeetKa. Korga uenoex AeficTBYeT, TOBOPHT M UYBCTBYET, KaK OH 5TO

Ceprud eI AL B MeTCTBEE CHIFOIEAgacT B CoeT OgHIe PeOeHKa.
snanene: Wetmyios2 CHETO AT HPUABIIOTCA Yepes mpancaxmer — MI000e BeEpOATLHOE H HEBEPOAILHOE

OO0IIeHI e KaK MIHHHMYM JABYX JIXOJEH.
Nencteutened: ¢ 19.08.2022 no 19.08.2023

10



CHEI[}’ET OTMCTHTLE, HTO HCE OBIBacT HH ITTIOXITIX, HH XOPOHIIHMX STO-COCTOSHHH. Kakmoe H3
HHX HMECT CBOH IIPCHMYIICCTBA H HCOAOCTATKH. ,HJIH }*'C]’[EH.IHGf[ KOMMYVYHHKAaITIIH He0OXOIHMO
CTPEMHTLCA CBOOOIHO BIaJAeTh BCEMI COCTOSTHI SIMI.

Bonpocsl H 3aJaHHS:

1. Omeemovme na eonpoc: «1Tol He Oauts MHe nepenucams NeKyiill NO pede 6oll KOMMYHUKALLILL? »
e cimiinie:

- PomuTens KpHTHYECKOT O,

- Pomutendg 3adoTnHBOrO;

- Bzpocroro.

- PebBeHKa riprcriocabIHBaroIerocs,

- PeBeHka ecTecTBeHHOT 0.
2. (Paboma e nape). Pasviepaiime cumyayuiu obujeniis, Hanpumep. 6am HeobXoouMo HONACHIb
Ha KuHoceawnc, a evl 3abviau burem. Haiioume nooxoo x 6unemepute, eciil 5mo:

A) MoJIoasg CHMITaTHYHAS JIEBVIIKA,

B) ’keHIHHA CpeHHX JIET, KOTOPas CTPEMHTCS BRITTISIZIETh MOIIOKE;

B) cypoBoro BHjia cTapyIiKa.
IIpeonostcume cobemeenHvle eapianmol, obviepaiime 1x.

IIpakTH4ueckoe 3aHATHE Ned. OCHOBBI MEKKYJIbTYPHOH KOMMYHHKAIIHH
Ieab: H3YYHTH CIIELHM(HKY HAIHOHATBHOIO H MeKHALHOHAIBHOIO OOINEHHS ITpejlCTaBHTelIeH
pasHbIX cTpaH (Amonms, Kurait, I'epvanma, Utamiss, Opariprst, CHIA, Poccns).
B pesyabTrare 0CBOeHHS TEMbI CTYAEHT H0JIZKEH
3HATH OCOOEHHOCTH MEXTHYHOCTHOT' O OOINEHI S IIPeACTABUTENEH pasIIMUHBIX KYIIBTVP,
CIIEIM(HKY 3aI1aJJHOr0 H BOCTOYHOI'O JIETIOBOIO STHKETA,
YMeThb BEIOHPATH SI3BIKOBBIE CPEACTBA B COOTBETCTBHI C CHTYAI[HEH OOIIEHH S,
BJIaJJeTh HaBEIKOM ITPO()eCCHOHAILHOIO OOINEHHS C IIPeICTAaBHTEIISMH Pa3HBIX CTPaH.
AKTYAIBHOCTL TeMbI OOYCIOBIEHAa  HEOOXOMMMOCTBIO  OBIAJEHHS  OOYUAFOIIHMICS
KoMIIeTeHI[Men Y K-4.

Teopernyeckasi 4acThb:

HarmoHansHBEIE OCOOEHHOCTH H HX BIHSHHE Ha ITPO(ECCHOHAIBHYIO KOMMYHHKAIHIO.
HargioHaimeHOE M MeKHAIMOHAIbHOE oOIeHMe: Smonrsa, Kurar, I'epmanriss, Hramiss, OpaHipis,
CHIA, PoccHs.

MexxynpTypHasd koMMmyHHKaIHS (MKK) mpencraBinser coGoii ocoObIH paszjien oOImeit
TEOPHH KOMMYHHKAIIMH, HCCIEAVIOIMHH — B TEOPETHYECKOM M IPAKTHYECKOM OTHOIIEHHH —
KOMMYHHKAaTHBHOE B3aHMOJEHCTBHE ITPEACTABUTEIIEH Pa3sHBIX KYIILTYP.

JlemoBoe MeXAYHaApoaHOe OOINEHHE TpedycMaTpHBacT HEeOOXOAMMOCTh ITOHHMAHHS H
ydyeTa 0COOEHHOCTEH XapakKTepa H OTIIHYHTEIBHBIX YePT IOBEACHHS HApOO0B, IPEACTABHTEIICH
Pa3HBIX CTPaH.

[Ipn HamaXMBaHMHM HelIOBBIX KOHTAKTOB C 3apyOe:KHBIMH ITapTHEpAMH H II0e3]Kax 3a
TPaHHILY cleAyeT 00s3aTebHO O3HAKOMHTHCS ¢ OOBIYASMH H STHKETOM 3THX CTpaH.

AMeEPHKAHCKHH CTH/Ib BeJIeHHs IIePerogopos

JlIIsT aMepHKaHI[EB XapaKTepHbl TTO3HTHBHBIH HACTPOH, SHTY3HA3M H SHEPrHYHOCTH,
BHEIIHEE ITPOSBIIEHHE APYKEeITFOOHS H OTKPBITOCTH. OHH IMPEeQIIOYHTAIOT PACKPEIIOIEHHYIO, HE
CITHIIKOM O(HIHAIBHYIO aTMOc(epy, LEHAT FOMOP H XOPOIIO pearHpyroT Ha Hero. Kak mpasmio,
y aMEpPHUKAHIEB OBIBAET XOPOINO ITpopaboTaHHas CHIIbHAS ITO3MINIS, M 3TO CKas3bIBacTCS Ha
MaHepe BEIeHHS IIeperoBOpoB. YacTO aMepHKaHIBI HCXOAST M3 TOrO, 4YTO IIApTHEP IIO
ITePer OBQRAMb b e QBOACTBOBATHCS TEMIL JKe KPHTEPHSMH, ITOIXOJaMH, IPABIIAMH, YTO

CeprudbitarORIN00E4 B OHECBASH BHNDOOBIBECT CIIOKHO YBHAETH IpoOIeMy MapTHepa H IIOHSAThE ee. B

SnanenYe sy TATE B IR0 O R G B3 K HOBE HIE HEMTOHMMAHHA MEKAY YIACTHHKAMH IIEPETOBOPOB.
POpaHIy3CcKHid CTHJIb BeJeHHA MeperoBopoB [leperoBopel ¢ ()paHIIY3CKHMH

AercTe PR T PHHHM AT STSING T 3HAUN TEIbHO OTIIHYA0TCA Oolnee MeJIeHHBIM TeMITIOM, YeM, HaIIpHMeD, C
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aMEPHKAHCKHMH  IIPeANTpHHHMATEISMH. B OT/IMUHe OT aMEepHKAaHCKHX OH3HECMEHOB
(ppaHIly3CKHe cTaparoTcsd H30eraTh PHCKOBAHHBIX (PHHAHCOBBIX oOmepalmii. OHH He cpasy
TIO3BOJISIEFOT  YOeIHTh ce0s B 1[eIecOO00pPa3sHOCTH CJHENIaHHOrO IPENIOKEHHS, IIPEAIIOYHTA
aprYMEHTHPOBAHHO H BCECTOPOHHE OOCYIUTH KAXKIVIO AeTallb ITPeACTOSIIEN CHEIKH.

HeMenkui cTHJIb BeJeHHS Meperosopos ECIIi BBl COMHEBAETECH B TOM, UTO CMOXKETE
COOIIOCTH BCE YCIIOBHS H CPOKH JOTOBOPEHHOCTEH € HEMEIKHMH KOIUIeTaMH, JIVUIIE 3apaHee
OTKa3aTbCS OT CBOMX IIpeIOKeHHH. TakK KaK HeMIBI OYeHb AKKYpPaTHBI M INEIETHIBHBL,
OTIIHYAIOTCH TPYAOTO0HEM, TIPIUIEKAHH EM, ITYHKTYAJIbHOCTBIO, OepeKIHBOCTHIO,
PALOHAIBHOCTBIO, OPraHH30BaHHOCTBIO, IIEJAHTHYHOCTBIO, CKEINTHYHOCTBIO, CEPhE3HOCTEIO,
PacCUETIIMBOCThIO, CTPEMIIEHHEM K  VIIOPSAOYEHHOCTH, IIYVHKTVaJIbHOCTE M  CTpoOras
permaMeHTallHsI CKa3bIBAIOTCS BE3JIE.

AHIVIHHCKHH CTHJIb BeJeHHS IeperoBopoB B OT/HuMe OT HeEMIEB aHITIHYAaHE B
MEHBIIEH CTElleHH YAEISIOT BHHMAHIHE BOITPOCaM ITOATOTOBKH K IIEpPer OBOpaM, OHH ITOAXOIST K
HHM ¢ OONBINOH AOJIEH ITparMaTH3Ma, ITojIarasl, 4YTo B 3aBHCHMOCTH OT ITO3HMIIHH ITapTHEpa Ha
CaMIX IIEPETOBOPax M MOKET OBITh HaHIEHO ONTHMAIBLHOE pelleHue. [IpH 3TOM OHH JOCTaTOYHO
THOKH M OXOTHO OTBEYAlOT Ha HHHIHATHBY IapTHepa. OcOOeHHOCTHIO AHITIHYAH SBIISETCH
yMeHHe H30eraTh OCTPBIX YITIOB BO BPEMS IIEPETOBOPOB.

HraabgaHcKkHil CTHJIb BeleHHA neperoBopoB [IpakTnka BeIeHHS  JIEJIOBBIX
IIEPETOBOPOB OTBEYAET AHAJIOTHYHBIM HOpMaM OONBINMHCTBA €BPOIEHCKHX cTpaH. HekKoropeie
Pa3mYHS TIPOSBISIOTCSA B TOBeIEHHH MpeJCTaBUTENIeH KPYITHBIX H MelKHX pupM. [locnennue,
KaK ITpaBHJIO, OoOllee SHEPrHYHBI M aKTHBHBI Ha IIEPBBIX 5STalaxX VYCTAHOBIEHHS KOHTAKTOB,
CTPeMAITCS He 3aTSTHBaTh PellleHHS OpPraHH3aIHOHHBIX H (DOPMAIIbHBIX BOIIPOCOB, OXOTHO HIYT
Ha aJbTEPHATHBHLIE BAapHAHTHI pellleHHH. MTambsSHIlBI SKCIIAHCHBHBI, TOPSYH, ITOPBIBHCTEHIL,
OTJIMYAIOTCS OOIBIIOH OOIHTEIBHOCTRIO.

Hcnmanckuil CTHIb BeleHHA neperopopoB CTIUIE BeIeHHS IIepPeTOBOPOB €
TIIpeICTaBHTEIIAMH HCITAaHCKHX (PHPM MeHee JHHAMH4YEH, YeM ¢ aMepHKaHCKHMH. TaK ke, KaK H
ITPeIIIPHHHMATEIIN JPYTHX CTPaH, HCIIAHCKHE OH3HECMEHEI OOINBINOE 3HAUEHHE IPHAAIOT TOMY,
YTOOKI IIEPETOBOPEI BEJIMCH MEKAY IIHOABMH, 3aHHMAIOIIMMHA ITPAaKTHYECKH PABHOE TIOJIOKEHHE B
JIETIOBOM MHpe HiIH o0mecTBe. 1o cBOEMY XapaKTepy HCITAHIIBI CEPhE3HBI, OTKPBITHI, TaJIJAaHTHEI,
YeIIOBeYHBI, 00Iaar0T OOJBIIIM YYBCTBOM IOMOpPa H CIIOCOOHOCTHIO padoTaTh B KOMAH/IE.

IIBeacknil CTHJIL BeJeHHS neperosopos [lIBeackasa genopas 3THKa HanOolnee OI3Ka
K HEMEIKOH, HO He CTOIb cyxXa. K ee XapakTepHbIM 4YepTaM OTHOCSICS ITPHIEXKHOCTD,
ITYHKTYAJIBHOCTh, aKKYPaTHOCTh, CEPhE3HOCTh, OCHOBATEIILHOCTD, ITOPSAOYHOCTh H HaJAEKHOCTh
B OTHOIIeHHSX. [lIBeapl NpHAcpAKHBarOTCA TPAAHUIMOHHBIX B3ITISAOB Ha ONEKAY HAEIOBOIO
YyeJIoBeKa, ITPedIIOUYNTas KIaCCHUYEeCKHH CTHIIb. I MYKYMH 5TO TEMHBIH, OOBIYHO CHHII B
MEJIKYIO ITOIOCKY HIIM Cephli KOCTIOM. J[Id JKeHIIMH — Oojlee WIH MeHee CTPOrHH, HE OYEHb
SIPKHIT KOCTIOM HJIH HE CIIHIIIKOM BEIUYPHOE ITIIAThE.

KHTalHCKHH CTHJIL BeJeHHS Ieperosopos CTHIIb BEACHHS IIEPETOBOPOB ¢ KHTAHCKHMH
ITapTHEPaMH OTJIHYAETCS JUIMTEIIBHOCTBIO — OT HECKOJIbKHMX JHEH J0 HECKOJIbKHX MECSIIEB. OTO
OOBSACHSETCS TeM, YTO KHTAHI[bl HHKOIJAa HE IIPHHHMAIOT pelleHHil 0e3 JOCKOHAIBHOIO
H3YUYEHHS BCEX aCIIEKTOB. ECIH BEI XOTHTE cOepedb CBOe BpeMS H COKPaTHTh CPOKH ITpopalboTKH
BAIIIEr O IMPeIOKEHHS, HAIIpaBbTe €ro IoAPOOHOEe H KOHKPETHOE OIMCaHHe 3a 3—4 HeJellH JI0
KOMAaHIHPOBKH.

AnoHckHill CTHJIbL BeJeHHA MeperoBopoB B SmoHmn, xak M B cTpaHaxX ¢ APYTHMH
KYIIbTYPHBIMH TPAAHIHSAMI, 4YaIlle BCErO B JEIIOBBIE OTHOIIEHHS BCTYIIAIOT JIFOAH, 3HAIOIIHE
APYT Jpyra. 3BOHKH 0Oe3 IpeaBapHTElIbHOH JOTOBOPEHHOCTH H ITHChMA, ITOCIaHHBIe Oe3
ITPeIBAPHTEILHOIO IIPEICTABIIEHIS OTIIPABHUTENS, He cpabaThIBatOT. BEI JTOKHBEI OpraHH30BaTh
IIPeJCTaBJICHHE Balllel KOMIIAHHM, a 3aTeéM TOYHO, 0e3 OTKJIOHEHMH, CIeAOBaTh TINATEIbHO
pa3paboTaHHOH ITOCIIEIOBATEIILHOCTH JEHCTRBHI.

KopeuSxmi, Sk, Benenns meperoBopoB K yCTaHOBIEHHIO NETOBEIX OTHOIIEHHIT

Ceprnd KOPEHIBD HOAXOHTL 2V BIC)(HeMOB/ CTPaHaX 3araja. TpyaHO HalaAHTh KOHTAKT ITYTEM IIPSIMOIO
Snanen YO paieHitt 'K IGRHORGPeItkoit ¢pupMe B mHcbMeHHOM BHe. JKemaTelbHa JTHYHAS BCTpeYa,

JIOTOBOPHTECS O KOTOPOH JIVUIIIE BCETO Yepes IMOCPeAHHKA. Balll ImocpefHHK, XOPOIIO 3HAKOMBIH
AencTevEen BATTIINIEY “ O A VITFINGL  TTapTHepaMil, IIPEJCTaBHT BaIlly OPraHM3allHIO, pacCKakeT O BaIllHX
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MIPeQNIOKEHHIX, O BallleM JIHYHOM cTaryce Ha ¢HpMe H T.J. KOpeHIbI OTKPHITEHIE,
OOIIUTENIbHBIE, OYEHD BEXKJIMBBIE H XOPOIIO BOCIMHMTAHHBIE THOAH. [losToMy OyIeT yMeCTHBIM
IIOMHHTB, YTO TEIUIOE OTHOIIEHHE K BaM MOXKET H He O3HadaTh, YTO BaM YHalIOCh TaK YK
3aHHTEPECOBAaTh BaIllMX ITAPTHEPOB CBOMMH IIPEIIOKEHHSMH. OHH IIPOCTO ITPOSBIISIOT
BEKIIHBOCTD, H BBl JOIIKHBEI OTBEYATh TEM KE.

Apadckuil cTHJIb BeJleHHSl neperoBopoB Kakgas apaOckas CTpaHa HMeeT CBOIO
cielpuKy. B kadecTBe OONMX 4YeprT MHOTHE HCCIEAOBATEIH OTMEYarOT HaIHOHAJIbHYO
TOPAOCTh H OCO3HAHHE HCTOPHYECKOH 3HAYHMOCTH, BOCIIPHSITHE HeOOXOIHMOCTH CHIIBHOIO
IHJIeEpa H JOCTaTOYHO Pa3BHTEIE OIOPOKpaTHYECKHe TpaguiHH. ApaOcKHe YYaCTHHKH
IIEPETOBOPOR BHHMATEIIEHO OTHOCSTCS K JIMYHOCTH CBOEro ITAPTHEPpa M €ro OTHOMIEHHIO K
oOrmeapaOCKHM IIEHHOCTSM, KaK ITPaBHJIO, CTPEMSIICS YCTaHOBHTh C HHM JOBEPHTEIbHEIE
OTHOIIeHNSI. OHH TakXe MNPEeAIIOYHTAIOT IIPOBOAUTH ITPeABAapHTEIbHYIO ITPOpPabOoTKYy TeX HIH
HHBIX JeTalei, 00cyKIaeMbIX Ha IIeperoBOpax BOIIPOCOB.

HaunHast IeperoBopel ¢ IIOOBIMH ITpeACTaBHTEISMH 3arajia HIH BoOCTOKa, HYXHO
VUHTEIBATh, YTO TPYAHOCTH Ha II€PeroBOpax YacTO IIPOHCXOIST H3-3a Pa3IHYHIl B OXKHJIAHHSX,
KOTOphIe HepeAKO OOYCIOBIIEHBl Pa3IHYHSAMH B HAIHOHAIBHEIX KYIbTYypaxX YYaCTHHKOB
IIeperOBOPOB.

[Ipn sTOM clegyeT OTMETHTB, YTO IIPH COBITaJEHHH HHTEPECOB CTOPOH HAaI[HOHAJIbHEIE
pPa3IMuYHs He 3aMeYarOTCs, HO CTOMT BO3HHKHYTh KOH(JIHKTY, KaK OHH HaYHHAIOT HIPaTh
CYIIECTBEHHYIO POIb. 3HaHHE HAI[HOHAILHOH CIEIM(HKH BeJcHHS IIeperoBOPOB ITOMOXKET
H30exkaTh OIMHOOK BOCIIPHSATHS H IIPOH3BECTH Oojlee OJIaropoJHOe BIleYaTJIeHHe Ha IapTHepa,
YCTAaHOBHTbH C HHM JIOJITOCPOYHEIE ITAPTHEPCKHE OTHOIIEHHS.

Bompocsl 1 3a1aHnA:
1. Harmrmmmire gokimag o6 oco0e HHOCTSIX KOMMYHHKATHBHOIO ITOBEAEHH S B Pa3HBIX CTpPaHaxX MHpa
(1m0 BEIOOPY CTYZIEHTA) B COOTBETCTBHH ¢ TpeOCoBaHWSIMH (cM. IIpnioxente 1).
2. JI1s MOATOTOBKH K TPEHHHIaM B (pOpMe POJIEBBIX HI'P HeOOXOJHMO BBIOIONIHHTH CIIEIYIOIIEE
yIpaxkHeHHe: (Paboma e nape). «Obugeniie no menegony.

Crymnareinn pa3sOHBarOTCSA Ha Mapbl H PacIioiararoTCs CIMHON APYL K APYTY IS MMM TAIHI
TenedonHoro obmeHnsa. OJUH MpeAcTaBIIeT cO00H YelToBeKa, KOTOPOMY HYKHO JOTOBOPHTHCS
110 Telle(pOHY O BCTpede, IPYyrol — HHOCTPaHI[a, JOCTaTOYHO CBOOOJHO IOBOPSIIErO MO-PYCCKH.
3aj1aua 3aHHTEPECOBAHHON CTOPOHEI — JOTOBOPHTECS O BCTPEUE € TOCTEM H3-3a pydexka.

2. llogroroBeTeck K KpyritoMy CTONY, OTBETHB Ha CIEIYIOIHE BOIIPOCHI:
1. IToHsaTHE KYIILTYPBL B MEKKYIBT YPHOH KOMMYHHKAIHH.
2. UIeHTHYHOCTE B MEXKYIILT YPHOH KOMMYHHKAI[HH.
3. KynprypHas 00yCIOBIEHHOCTh BOCIIPHATHS H €0 3HAUEHHS IS IIpoIiecca
nepepaOOTKH HH() OPMAI[HH.
4. OXapaKTepH30BaTh IIO3UTHBHEIE H HETATHBHEIE PE3YIBTATY B3aHMOAEHCTBHS Pa3HBIX
KYIIBTYP.
5. Cnennduka HeBepOalbHBIX aCIIEKTOB MeKKYIbTYPHOH KOMMYHHKAIHH.
0. JIMHTBOKYIIBL TYPOJIOTHYECKHE ACTIEKTHI MEKKYIIbTYPHOH KOMMYHHKAIHH.
7. THIIBI BOCIIPHSTHS MEKKYIIBTYPHBIX Pa3JIHYHH.
8. UCTOPHKO-KYIIBTYPHBIE ACTIEKTHI MEKKYIBTYPHOH KOMMYHHKAI[HH.
9. OCOBEHHOCTH 3aITafHOr0 H BOCTOYHOI'O MBIIIIIEHHS.
10. IIpoGiieMBI KYIIBTYPHOH SKCITAHCHH.
1 1. Kyl TypHBIE KapTHHEI MHpPa H ITpo0ieMa Ii1o0an3aliim.
12. CTepeoTHITE B MEKKYIIBTYPHOH KOMMYHHKAI[HH.
13. IIpobnema npeapaccyaKoOB B IIpOLeCcCe MEKHAIMOHAIILHOI'O OOIIEHHS.

14. BzauMOAeHCTBHE TIIOAEH B ITOIM3THHYECKOM pernoHe CepepHoro Kaekasa.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

ceprvblEpaKrreckoessamarre Nedo)lesaoBoil 3 THKeT B NPo(ecCHOHAILHOH KOMMYHHKAIIHIL

reneny esmb ¢ PISSAIATE “OCHOBET *PéueBoro sTHKeTa B MPOheCCHOHATRHON KOMMYHHKAIIHH, STHKETHEIE
(p OPMYIIBI THITMYHBIX CHTYAIH. [[03HAKOMITECS ¢ STHKOMH ITOJIb30BaHIA TeIE( OHAMI.

AercTe B HeSY IR TAT & 0CBOEHM A TeMbI CTYA€HT JOJIKeH
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3HATb OCHOBEHI JIETIOBOT'O 3THKETa, STHKeTHBIE (D OPMYIIEI JIeITOBOH KOMMYHHKAIHH,
YMeTh BEIOHPATE S3BIKOBEIE CPEJICTBA B COOTBETCTBHH C CHTYaIHEH OOIIEHH S,
BJIaeTh HABLIKOM JIeJIOBOr0 OOIIeHHS.
AKTYAJIBHOCTB TeMbl OOVCIOBIEHA  HeOOXONHMMOCTBIO  OBIAAEHHS  OOVYAIOIIIMHCS
KoMIleTeHIHen Y K-4.
Teopernyeckas 4acThb:

JleJIOBOH 3THKET - 5TO CBOJ IIPAaBWI, OIPEIEISIOIMX KYILTYPY B3aHMOOTHOIIEHHH
MEKIY TEMH, KTO 3aHSIT WIH ITPEAIIONAaracT 3aHIThCSI COBMECTHOH JESTEIILHOCTBIO.

JIeTIOBOM STHKET 3aTParHBacT BCE CTOPOHEI JIEJIOBOIO B3aHMOJACHCTBHA. OH BKIIIOYAET
ITpaBiia OOIIEHHMS MEXKIY KOJUIeraMH, MEXKAY PYKOBOJHMTENSMH M ITOMYHHEHHBIMH, HOPMBI
NIPHINYHS TIPH  IIPOBeJeHHH O(HIMAIbHBIX BCTPeY, VYCIOBHA BeJleHHT ITPOLYKTHBHBIX
Telle(pOHHBIX ITePeroBOPOB; IMpaBHiIa O0(pOPMIEHHS JeI0BOH JOKYMEHTAI[HH.

K OCHOBHEIM TpeOOBaHH M 3THKETA, OIMPEAEIISIOIIHM TAKTHKY ITOBCEIHEBHBIX JIeHCTBHI
H TIOCTVYIIKOB, OTHOCSTI. BEXIHBOCTh, TaJIaHTHOCTH, IIPEAVIIPEAHUTEIIBHOCTh, KOPPEKTHOCTE,
TEPIIMMOCTE, CKPOMHOCTE, TAKTHYHOCTE, 00s3aTe/IBHOCTL, TOUYHOCTE. BCce OHM B3aHMOCBS3aHBI,
H KaXIbIH H3 HHX BHOCHT CBOH aKI[eHTHI H HIDAHCHI BO B3aHMOOTHOIIIEHH.

JIeTIOBOM  STHKET IIPOSBIIETCA B YMEHHH IIPe3eHTOBarhk cebs, B  TakTe,
TOOPOKENATEIIBHOCTH, CIIOCOOHOCTH IIPOSBIISATE SMIIATHIO, B KYIILTYPE YCTHOH M ITHCEMEHHOH
peur, B CIeJOBAaHHH IIpaBHIAM Tele()OHHBIX IIEPETOBOPOB H  TeJIEKOMMYHHKAIHI, B
CIIOCOOHOCTH 3(p(PeKTHBHO YITPABIIITh Ha OCHOBE ITPABIII JeIIOBOIO MeHePKMeHTa;, B OBIIaIcHHH
CEKpPETaMH JIEJIOBBIX IIEPETOBOPOB, B CaMOOOIaJaHHH H YYBCTBE COOCTBEHHOI'O JOCTOHMHCTBA B
KOH(DJIHKTHBIX CHTYaLHIX.

OcHOBHAa$ (PYHKIIHS HIH CMBICI STHKETa, OIPeIelsaoT KaK (POpPMHpOBaHHE TaKHX ITPaBHII
IIOBEAcHHSA B OOIIECTBE, KOTOPBIE CIIOCOOCTBYIOT B3aHMOIIOHHMAHIMIO JIOJEH B IIPOIECCE
obmieHns. BTopoil Mo 3HaueHHIO (PYHKIMEH STHKeTa SBIISeTCS (PYHKI[HSI yA0OCTBa, TO eCTh
1[eJ1eCO00Pa3HOCTh H ITPAKTHYHOCT.

B IMBHIIM30BaHHOM MHpPE JAEIOBOH ATHKET CUHTAETCS 3KOHOMHYECKOH KaTeropHeH. Tam,
IJIe IIPHCYTCTBYET ATHKET, BBIIIE ITPOH3BOAHUTEIILHOCTD, JIVUIIIE PE3YIILTATEL. [IpaBHiIa JAeI0BOro
ATHKeTa 00eceYnBaroT 3(p(eKTHBHOCTE IIEPErOBOPOB, ITOMOTAlOT JOCTHYD B3aHMOIIOHHMAHH S B
obreM pgene, Hauboee ONarolpHATHO IIPEACTaBUThL ceOs IIPH  JIEJIOBOH BCTpede, C
JIOCTOHHCTBOM BBIHTH H3 KPHTHYEeCKOH, KOH(PJIHKTHOH CHTYyaI[HH. KpoMe TOro, STHKeT B CHITY
CBOEH KH3HEHHOCTH CO3JAET IIPHATHBIN IICHXOIOrHYE CKHI KJIIHMAT, CIIOCOOCTBYIOIIMH JEII0BBIM
KOHTaKTaM.

[IeperoBoprl — ceH(pHYECKHH BHJ JEIOBOH KOMMYHHKAI[HH, HMEIOIIIIL CBOH ITPaBHIIA
H 3aKOHOMEPHOCTH, HCIIOJIB3VIOIINH pa3sHOOOpasHeIE IIYTH K JOCTHJKEHHIO COLJIAIIEHIS,
COBMECTHRIH aHauIM3 IpolOneM. llens IeperoBOpoR — HOCTHKEHHE COITIACOBAHHOIO H
YCTPaHBAIOIIErO BCE CTOPOHEI PEIIIEHI.

I leperoBophl HAUMHAIOTCS 3a0JT0 JO TOr0, KaK CTOPOHEBI CSAAYT 3a CTOJI H HX YYaCTHHKH
IIPHUCTYIIIT K OOCYKIEHHIO BOIIPOCOB. K TIleperoBopaM HeOOXOAHMO BCerja I'OTOBHTBLCH.
[IoAroroBKa K Ieperopopam — 3TO IepBas CTaAHS IIEPErOBOPHOIO IIPoIiecca H OT TOro, KaK OHa
OYIET IIPOBEIEHA, BO MHOI'OM 3aBHCST PE3YIBTATHI IIEPETOBOPOB H IPHHATHIE HA HUX PEIIEHHS.

Jles1oBbIe COBEINAHMA, KaK ITOKa3bIBaeT IpaKTHKaA JIeIIOBOH KH3HH, Ooree 3(p()eKTHBHEIL,
yeM IIPpOCTO AaJIMHHHCTPAaTHBHBIE PEIINEHHS VY3KOIro Kpyra VyipaeiaeHies. Ho 1moxo
IIOATOTOBJIEHHEIE H IUIOXO IIPOBEAEHHEIE COBEINAHHSA, CO3BIBAEMBIE II0 KaKIOMY IIOBOZLY,
HAHOCST OONBINOH BPEJ, TaK KaK OHH ITOKHPAIOT BPEMS COTPYAHHKOB, OTBIIEKAS HX OT OCHOBHOH
paloTEl, H BEIPA0aTHIBAIOT HECEPLESHOE, Jae IMPeHeOPeXKHTEIILHOE OTHOIIIEHHE K COBEIIAHIIIM
CO CTOPOHEBI ITIOAYHHEHHBIX.

B CETOMHSIIMHEH  JEIOBOH  KH3HH  KOH(epeHIMH  SBIITIOTCS  JOBOJIBHO
PacCIpOCTPAaHEHHEIM M OOBIAEHHBIM COOBITHEM. OHH OpPraHH3VIOTCS H IIPOBOAATICH A

00 CY K CHHH oI PIEERA BQRPOCOB IWIH BOIPOCOB, KOTOPHIE AKTyalbHBl M HHTEPECHBI BCEM

CEpTHd}aﬁﬂﬂﬂmmgﬂBBEQEEEDEETBAEGDDEDDDDD43E
snanenel: WeTPHEJeRTANEN " HasbBacTcd  ODHMIIHAIBHOE  MEPOIIPHSTHE,  IIPEICTABILIIOLIEE

OOINECTBEHHOCTH HOBYK) (PHPMY HJIH HOBBIH IIPOAVKT, HIH €II€é KaKoe-TO JIPYyroe HOBOE
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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TOCTHKEHHE OpraHH3allHH. JIro0as mpe3eHTallisa HMeeT IIeIb. PacIlpPeHHe PhIHKA COBITA, TIOHCK
HOBBIX ITAPTHEPOB, Pa3BHTHE OH3HECA H T. I
JTHKET JeJI0BOH IepenucKu

B mnoHaTtHe «ogHIMaTbHAS IIepellHcKa» BXOJHT IF0OOe ITHCHMO HIH JIpyras (opMa
KOPPECIIOHACHIIHH, HallpaBIIsIeMble JTFOOBIM O(HIMMAIbHBIM JIHIIOM OT CBOETO HMeHH H B CHITY
3aHHMaeMOI'0 HM ITIOCTa.

Bcro opHIHATEHYIO KOPPeCIIOHASHITHIO MOKHO Pa3elINTh Ha JIBa OCHOBHBIX BHJIA:

- o(HIManbHag TepelnHcka MeXJY TIOoCyJapCTBEHHBIMH OpPTraHH3aIHSIMH Pa3THYHBIX
CTpaH, HHOCTPAHHBIMH TIIPEJCTABHTEIBCTBAMH H HX JOJDKHOCTHBIMH JHI[aMH (HOTHI,
MEMOPaHYMBI, ITaMSATHEIE 3allHCKH). B OCHOBHOM 3TOT BHJ KOPPECITOHASHIIHH HCIIOIb3YeTCS B
THITIOMAaTHYECKOH IMTPaKTHKE;,

- JenoBble (KOMMepYecKHe) ITHChMa, HMEIOIHE YacTO ITOIYO(HIHAIbHBIH XapaKTep H
ITHPOKO IIPHMeHsAeMble IIPH OpraHH3al[HH JEeIOBBIX KOHTAKTOB MEXKIY (pHpMam,
OpraHH3a1[sIMH.

. JTHKET TeJIe(pOHHOI0 Pas3rosopa

B coBpeMeHHOH JelIOBOH JKH3HH YMeHHe IIPaBHILHO H 3(P(PEeKTHBHO T'OBOPHTH IIO
Telle(pOHy He MeHee BakKHO, YeM JeloBas IlepernHcka. YacTo HMeHHO Tele(OHHBIH pa3roBOp
3aKJIabIBA€T OCHOBBI OVAVIIErO VCIIEIIHOIO JEJIOBOTO COTPYAHHYECTBA, T.K. BEICTYIIAET
BH3UTHOM KapTOYKOH OPraHH3allHiH IWIH JeJI0BOr0 ITapTHEPA.

Paszropop 1o TenedoHy HMeeT CBOH BakKHBIE OCOOEHHOCTH. B 3TOM pasroBope He HMeeT
3HAUeHHE BHEIIMHHH BHJ, OOCTAaHOBKAa BOKPYI COOeCeIHHKOB. I T1aBHOe 3HAYeHHEe ITPHIAAETCS
PEYEBOH KYIIbTYpe OeCeIVIOIMX IHOAeH H 3BYUYaHHIO HX I'OJIOCOB.

Bonpocsl 1 3a1aHHA:
. PeueBoli 3THKET B ImpodecCHOHATbHOH KOMMYHHKALHH.
. OTHYECKHE TTPHHIIHITBI PEYEBOI'0 TTOBE JEHH.
. OTHKa H c(epa OOIIeHHS.
. MaHepH!I yelloBeKa B JeJIOBOH OOCTaHOBKE.
. OTHKETHBIE (DOPMYIIBI THITHYHBIX CHTYaI[HIH.
. OTHKa ITOJIb30BAHH I TeJIe(DOHAMH.

Sy b s

1. BeInmonmHure crneayrolee yipaxHeHHe:
Kaxue smuxemnsie ghpasvl evt iicnonv3yveme oaa eexciueoii popmur omrasza? 3anuuwiume 3 -5
8APLLAHNIOB.
2. IloaroroBeTeck K KpyrimoMy cToOmy, OTBETHB Ha CIEAYIOLIHE BOIIPOCHI:
1) IpHHATH TIpeI0KeHHE,
2) BEICIIATh HOBBIE KaTallOIH,
3) IPHHATH ITOCETHTEMISL
. OCHOBHEIEe ITOHATH A 00 ATHKETE.
. OTHKET B JeII0BOM OOILIEHHH.
. OTHKeTHBIE (DOPMYIIBI B JETIOBOM OOII[EHHH.
. IIpaBnmna rpHBETCTBHA B JeTIOBOM OOIIEHHH.
. OTHKeT BeJleHHS Telle()OHHBIX Pa3rOBOPOB.
. Opranmsaiis IeI0BOr o 3aBTpaka, o0ea, VKHHA.
. Ilcuxonornyeckue geTepMHHAHTHL HMHIKa JIETTOBOrO YeJIOBEKA.

—1 & = W o

IIpakTHyeckoe 3aHaATHe Ne6. KoH(UIHKTHBIE CHTYAlHH H CIOPBI B NpodecCHOHAJILHOH
cpene.
IHenb: Jlatp knaccHUKaIMIO KOH(IIMKTOB, H3YYHTh CTaJAHH KOH(IMKTa, €0 CTPYKTYPY,
CTpaTeruH IMOBeIcHNS B KOH(MIIHMKTHONH CHTYALTHH.
B pesyantt S atBOEHIY L eMbI CTYIEHT J0/IKeH

Ceprud BHATH KITACTHAFHICALID KONPIMKFOB, CTaJHH KOH(IHKTA, eT0 CTPYKTYPY, CTPaTerHH ITOBEIeHH S

Bnanengy K oftHRET HOTE CAT At it

YMeThb BEIOHPATh TaKTHKY IOBEJIEHHS B KOH(IMKTHOH CHTYaI[HH,
AeVCTEVEESFAET B HABBIKONT 110BeIeHIIST B KOH()IHMKTHOH CHTYaITHH.
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AKTYAIBHOCTL TeMbl OOYCIIOBIIEHAa  HEOOXOMMMOCTBIO  OBNMAJeHHS  OOYYarOIIIMIICS
KOMIIeETeHIHen Y K-4.
Teopernueckasi yacThb:

KoH(JIMKT — 3T0 CTOIKHOBEHHE ITPOTHBOIIOIOXKHO HAIlPaBIIEHHBIX IIEJIEH, HHTEPECOB,
TTO3HIII, MHEHII H B3ITISIOB JBYX HIIH HECKOIBKHX JTFOICH.

Buabl KOHQJINKTOB:

BHYTPIIHYHOCTHBIH KOH()JIHKT.

3lech y4acTHHKAMH KOH(DIIHKTA SBISIOTCS He JIFOJH, a Pa3IMYHbIe IICHXOIOTHYeCKHE
(paKTOpPBI BHYTPEHHETO MHPa JIMYHOCTH, YaCTO KaKYIIHECS HIH SBILTIOIIHECS HECOBME CTHMBIMH:
ITOTPEOHOCTH, MOTHBEI, IIEHHOCTH, UYYBCTBA U T. II.

OmHa w3 HaHOolee PpacIpoCTpaHEeHHBIX (OPM— 5TO POIEBOil KOH(MIMKT, KoOrja
pPa3lMUYHbBIE POIH YelIOBeKa IPeAbSBILIIOT K HEMY IPOTHBOpPEUYHBBIE TpeboBaHHa. Harprmep,
OyIy4H XOPOIIHM CEMbSHHHOM (pOIb OTIIA, MaTEPH, MYXa, KEHbI H T.II.), YEIIOBEK JOIIKEH
BeUepa IPOBOMHUTL JOMa, a IIONIOKEHHE PYKOBOAUTENS MOXKET 00s3aThk ero 3aJeprKaThCs
Ha paboTe. MeIHIHOCTHBIH KOH(UIMKT. DTO caMBIHl pacIpOCTPaHEeHHBIH THII KOH(IHKTA.
B opraHmzanisax OH IIPOSBISIETCA ITO-pasHOMY. Yalre Bcero — 3To Ooph0a 3a OrpaHHYeHHBIE
PECYPCHI. MAaTEpPHAIILHBIE CPEICTBA, IIPOH3BOJACTBEHHBIE IUIOINALH, BPEMS HCIIOJb30BAHHI
oGopyaoBaHns, pabouvyio CIiIy M T. A. KaXIelil cuMTaeT, YTO B pecypcax HYXKIACTCS HMEHHO
OH, a HE IPYTOM.

KoH(IHKT MeXRIy JHYHOCTBIO N rpynmoii. HedopMambHbIe T'PYIIIBI YCTaHABIHBAIOT
CBOH HOPMEBI ITOBeJcHHS, OOmeHHd. KaXIbI 4jeH TakKOH TI'PYIOIBI JOMKEH HX COOMIOMATE.
OTCTYIUIEHHE OT IPHHSATHIX HOPM I'PYIIIa pacCMaTPHBAET KaK HETaTHBHOE SBIIEHHE, BOSHHKAET
KOH(IHKT MEKIY ITHYHOCTBIO M I'PYINIOH. J[Pyroi pacIipoCTpaHEHHBIH KOH(IIHKT 3TOro THIIA —
KOH(IMKT MEKIY IPYIIIIONH H PYKOBOJHUTEIIEM.

MexrpymmoBoii KoH(pIHKT. OpraHm3aiii COCTOHT K3 MHOKeCTBa (POPMAJIbHBIX
H He()OpMallbHBIX T'PYIIIL, MeXAY KOTOPBIMH MOI'YT BO3HHKATh KOH(PIIHKTEI. Harpumep, MexIy
PYKOBOJICTBOM H HCITOIIHHTEIISMH, MEKAY PaOOTHHKAMH Pa3IMUHBIX IIOAPa3JeiIeHI, MEXKIY
He(OpMaJIbHBIMH I'PYITIIAMH BHYTPH IT0pa3IelIeH I, MeXKIY aMHHHCTPAIHEN H IIPO(CO30M.

CompaabHbll  KOH(WIHKT — 53TO «CHTYyaI[Hs, KOIJa CTOPOHHEI (CYOBEKTHI)
B3aHMOJICHICTBHS IIPECIIEAYIOT KaKHe-TO CBOH I[€IIM, KOTOpPBIE ITPOTHBOPeYaT MM B3aHMHO
HCKIIIOYAOT APYr JApyray». CoIHaIbHBIH KOH(IHKT — 3TO CJIOKHOE SBIEHHE, BKIFOYAOIIEE
HECKOJIPKO acIeKTOB. Ho MMEHHO HammyHe IIPOTHBOOOPCTBYIOIIMMX CTOPOH CO CBOHMMH
ITOTPeOHOCTSIMI, HHTEPeCaMH H LIEIIIMH SBISETCS OCHOBOH KOH(DJIHKTA, Er0 OCEBOH JIMHHEH.

S cTrparernii moBeJJeHU sl B KOH(PIHKTE:

1. M30eranme (yxXoJ OT pelIeHHST CHT Yal[HH)

Crpaternsl yxXofa OTIHYAaeTCS CTpeMIIEHHeM YHTH OT KoH(mHKTa. Takoe ITOBejeHHE
OBIBaeT, €CIIH IpeJMeT KOH(JMKTa He HMeeT CYIIECTBEHHOIO 3HaueHHsS. Kak IpaBHIIO, 3TO
B3aHMHAas YCTYIIKa, T.€. 00e CTOPOHBI T'OTOBBEI H30€KaTh CHIYAI[MH CIIOpa, YTOOBI COXPAaHHTh
OTHOILIEHHS.

2. ¥Ycerynka

Yenopek, MpHAEPKUBAIOIIHIICS JAHHON CTpaTEerHH, TaK Ke KaK H B IIPEALIAVIIEM CIIyYace,
CTPEMHUTCSI YVHTH OT KOH(HKTa. HO NpHYHHEI «yXOja» B STOM clIydyae HHbIe. UeJOBeK,
ITPHHUMAIOIIHH CTPATErHIO YCTVIIKH, KEPTBYET JIHUHBIMH HHTEpPeCaMH B IIOIb3Y HHTEPECOB
COTIEpPHHKAa. OTO MOJKET OBITh CBS3aHO C IICHXOJIOTHYECKHMMH OCOOEHHOCTSMH 4YEIIOBEKa —
HECITOCOOHOCTBIO H HeXXelIaHHEM BCTYIIaTh B KOH(POHTALHIO. Ha yCTYITKH MOKHO ITOHTH H3-3a
HeaJ[eKBaTHOH OIIEHKH IpeJMeTa KOH(IIHKTAa - 3aHIKEeHHe ero IIeHHOCTH a1 cels. B stom
cIIydae ITIPHHSTAS CTPaTerus SBILIeTCS caMOOOMaHOM H He BeJIeT K pa3pelIeHHIO KOH(PIHKTa. A
HHOT/Ia YCTYIIKAa MOJKET OKa3aThCS JIMIIb TAKTHYECKHM IIaroM Ha ITYTH JOCTHKEHHS ITIaBHOH
CTpaTerHYeCKOH IIEMH — OTJAaTh Maioe, YTOOBl BBRIMTpaTh Oonblice. IIpH BCeX BBIIEIEHHBIX
0COOEHHQH o IS, ¥CTYIIKH BaKHO HMeTh B BHIY, YTO OHA ONpaBJaHa B TeX CIyYasX,

Ceprud KOT T2CYCIIOBHSBIFISL PasPelIe HISDKOH (PIIHKTa He co3peld. M B 3TOM clIydae OHa BeJIeT K BpeMeH-
SnanenYony WITEPENFIPITEOS A TR KOHCTPYKTHBHOIO pa3pelleH s KOH(MIMKTHON CHTYALHH.

3. Conepan4ecTBO (TIPHHYKICHHE)
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Bribop cTparernn NpHHYAKOEHHS B KOHEYHOM HIOIe CBOAUTCA K BHIOOpPY: 1mHOO
BBIMTPHIIL, JIHOO COXPaHEHHE OTHOINEeHHH. KaXKabIH M3 YYaCTHHKOB OTCTAHBAET TOIIBKO CBOH
HHTEPECH, HE CUHTASACh C MHTepecaMH APyroro. IIpH TakoH cTpaTerHH aKTHBHO HCITONIB3YIOTCS
BJIACTh, CHJIA 3aKOHA, aBTOPHUTET, MAHUITYIISIIHH M T. J. TakuM crmocoOOM MOJKHO PaspelliTh
KOH()IMKTYIO CHTYAI[HIO, €CIIH IIPEAMET CIIOpa JeHCTBHTEIBHO O4YeHb Ba)XKEH IS OZHOIO H3
YYACTHHKOB H PaJH 3TOr0 CTOMT IIONTH Ha PHCK. OHAaKO0, B OOJBIIMHCTRBE CIIVUAER JaXe, €CIIH
BOIIPOC PEINAeTCs, IPOUTPaBINasi CTOPOHA BCE PaBHO ITPeOBIBAET B COCTOSHHH CKPBITOIO
KOH(IIHKTa H 3T0 00s[3aTeIbHO ITPOSBHICS B IPYTOH CHT YaLlHH.

4. Kommpomucc

[Tpn xomMITpoMIICCEe HH OJHA H3 KOH(PIIHKTYIOIHX CTOPOH HE IOIIYYaeT Y OBIIETBOPEHHS
CITIOITHA — Ka)XIbIII BBEIHYKIEH B UEM-TO ITOCTYIIHTHCS CBOMMH HHTEpecaMH. 3aTO OTHOIIEHHS
Bpozie OBl coXpaHeHBI! MHeHHe, YTO KOMIIPOMICC — JIY4IlIee pelleHHe KOH(IHKTA, JOBOIBHO
pacrpocTpaHeHo. OJHaKo B OOJBIMMHCTBE CIIYYAaeB KOMIIPOMICC, HENB3S pacCMaTpHBATh KakK
crioco0 paspellleHHs KOH(IMKTA. OTO JIMINb ATAIll Ha ITYTH ITOHCKAa ITPHEMIIEMOIO PEIEHHS
ITPOOIIEMEI.

5. CoTpyHHYeCTBO

CTparerus COTPYAHHYECTBA XapaKTEPH3YETCS BBICOKHM YPOBHEM OPHEHTAIlMHM KakK Ha
COOCTBEHHBIE HHTEPECHl, TaK M Ha HHTEPECHl COIEPHHKA. OTOT MOAXox Oasupyercsad Ha
VIOBIIETBOPEHHH HHTEPECOB 00X CTOPOH H COXPAHEHHH MEXIHYHOCTHBIX OTHOIIIEHHH.
Ocob6oe MecCTO B BBRIOOpe JaHHOI CTpaTeTHH 3aHHMaeT MHpeaMeT KOH(IKTa. Ecim mpeamer
KOH(IMKTa HMeeT KH3HEHHO BakKHOE 3HAYeHHe [UIS OJHOH WIH O0eHX CTOPOH, TO O
COTPYAHHYECTBE HE MOXKET OBITh H peyH. COTPYAHHYECTBO — CAMBIH CIIOKHBIH, HO M CaMbIH
BBITOJHBIH ITYTh PelleHHsS KOH(IHKTA. TOJbKO B 3TOM CIy4dae eCTh ITOTHOE YJIOBIETBOPEHHE
CTOPOH M YBEPEHHOCTh B TOM, YTO KOH(JIMKT JEHCTBHTEILHO PEIeH, a He 3aIlpsATaH J0 ITOPEL J0
BPEMEHH B JIaIbHII YT OII.

IIpopniIakTHKA KOHPIHKTHBIX CHTYaIlH.

[IpaBubHBEIH mOAOOP H PacCTaHOBKAa KaJpOB, YYHTBIBas IIpo(ecCHOHAIIbHEIE H
TICHXOJIOTHYECKHE KaueCTBa, aBTOPHTET PYKOBOJHTENSL, TTO3HTHBHOE ITPU3HAHHE €TI0 3aCIIYT,

IIO3UTHBHBIE TPAJAHI[MN B KOJUIEKTHBE, HOCHTEIIIMH KOTOPBIX SIBIISETCS OONIBINAas 4acTh
COTPYIHHKOB.

Mepbl H cpeacTBa IIPEJOTBPAIleHHS H IHKBHIAIHH KOH(IIHKTA:

CTporoe coOImoieHHEe OCHOBHBIX ITPaBHII BEJICHHS JHCKYCCHH:

CHenyeT YAEIATh BHUMAHHE aHAIM3y BO3ZMOKHBIX IIPOTHBOPEYHH,

MIPeANIOCEIIOK KOH(IMKTA, OIPEIEIEHHI0 BO3MOXHBIX OIIIIOHEHTOB H HX BEPOSTHBIX
TTO3HI[HII.

TakKe CYIEeCTBYET IepeUeHb IIPABII, KOTOPBIH JaeT OPHEHTHPHI AJIS IIMHHH ITOBEIEHHS,
KOTOpas IMPOTHBOAEHCTBYET BOSHHKHOBEHHIO CEPhE3HBIX KOH(PIIHKTOB:

[IpusHaBats Apyr apyra.

Cnyiuare, He IepeduBasl.

JIeMOHCTPHPOBATE ITOHUMAaHHE POIH JIPYIOrO.

YeTko (popMyIHPOBATH IPeAMET O0CYKIeHH.

YcraHaBIHBATh OOIIHE TOUKH 3PEHHSL.

BBISICHHTE, YTO BaC pa3beHHAET.

[Tocre 3TOro CHOBa OITHCATh COJiep KaHHE KOH(IHKTA.

Hckarte oflIee peleHue.

Bompocsl 1 3a1aHnn:
1. Knaccuguxaiiis KOH(IIHKTOB.
2. CTaguH H CTPYKTypa KOH(IHKTA.
3. CTtparerus nNoBeJieHN I B KOH(DITHKTHOMH CHTYAIHH.
4. CropeHoleNHRan EERATE: TICHXOIOTHYECKHE aCTeKTHl YOeXKIEHHSI, ICHXOIOIHYeCKHe
Ccpmd}ﬁ;@HEBEEEDtEM FHEM 2 05E 7BAS00060000043E
Snanensy. P aserApaiiie  tiliivttiil® « Onozoanue» (no ycnoauio, onozoarie cmony 3HAYUMETbHO, YO

OHCUOAIOUILLTL VIICe 6blGeOeH U3 MePHeHLs)

NelcTeUTENSH Ef)1 BEE?Pﬁ%}ﬁt%UﬁﬁﬁTﬂMj
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6) moMa ITocne O0eIaHHOIo CPOKa BO3BPAIIeHI T,

B) Ha JIeIIOBOH BCTPeEYE.
Cnpaeka: beckonpnuxmuulii 661X00 13 co30a6uLeiicss cunyatiii RoAyYaemcs 6 mom cayiae, eciil
Voaemca 3auHAMb NCUXON02UYECKYIO NO3ULUIO 1L CILMYIUPOGANTs HNCLUXONO0UYECKVIO HO3ULJLUIO
napmuepa cieoviouum obpaszom:

a) Pebenox — Pebenox;

6) Pebernox — Pooumeny;

6) Bspocnwiii — B3pocnwiii.

IIpakTH4yeckoe 3anarue Ne/. THnHYHbIe KOMMYHHKATHBHbIE CHTYAIIHH.
Ileab: PaccMOTpeTs OCHOBHBIE THITBI KOMMYHHKATHBHBIX CHTVAI[Hil: JejoBasg Oecela, IIpecc-
KOH(pepeHIH S, JeIOBbIe COBEI[aHH S, JEIIOBBIE IIEPEr OBOPHI.
B pe3yjbTare 0CBOEHHSA TE€MbI CTYAEHT J0JIZReH
3HATh OCHOBHBIE THIIHI KOMMYHHKATHBHBIX CHTYAL[HH |
YMeTh BRIOHPATh TaKTHKY ITOBEJEHHS B Pa3IHYHBIX KOMMYHHKATHBHBIX CHT YallH X,
BJIAJIEeT b HABBIKOM BeJIeHH S JIETIOBOH OeceIbl, IIpecc-KOH(ePEHIHH, JeJIOBBIX COBEINaHHI,
JIETIOBEIX IIEPETOBOPOB.
AKTyaJlbHOCTL TeMbl O0O0ycCIOBIEHa  HEOOXOMHUMOCTBI)  OBIAJEHHSI  OOYYAFOIIHMICS
KOoMIleTeHIHen Y K-4.
Teopernyeckas yacrTb:

Tvunnuynon KoMMYHHKATHBHOM cHryamuen (ITKC) goropopumcsa CUYHTATh HEKVIO
MOJIEIIb JIeJIOBOI0 KOHTaKTa, 00YCIIOBJIEHHOIO ero 0cOOeHHOCTH (copepkKaHHeM, 00CTaHOBKOH),
B KOTOPOM pealIM3yIOTCS PEYEBBIE IEHCTBHS ITAPTHEPOB, HAIlPaBIEHHBIE Ha JOCTHIKECHHE
cornareHus. MHaue ropopsa, B TKC oTpakaroTcd MOTHBEI B3aHMOICHCTBHS, 1[I JICHCTBHI,
YCIIOBHS IIPOTEeKaHHUS OOIIEHHS, COLHAILHBIE POIH COOECETHHKOB, a TakKXe TE& PEUYEBRIE
HNEHCTBHS, IIPH TTOMOIIM KOTOPBIX JIOKHO HAaHOOJIee ITOIIHO BBRIPA3sHTh OTHOIIEHHE CTOPOH K
ITPEIMETY TIEPET OBOPOB.

Ecin mpemionoxurs, 4ro BepOalbHOE H HeBepOalnbHOE (peuyeBOoe H HEPEUYEBOE)
IIOBEAcHHE ITapTHEPOB IpH OOIeHHH B mrodon TKC B oOmmpx dYeprax MOXKHO 3apaHee
CMOJIETTHPOBAaTh, €CTh OCHOBAHHE CHAEIaTh BHIBOJ O BO3MOKHOCTH (POPMHPOBAHHS H Pa3BHTHS
KOMMYHHKATHBHOH KOMIIETEHIIHH C YYeTOM KOHKPETHBIX (HHIHBHAYyaIbHBIX) ITOTPpeOHOCTEH
KaXJIOr0 VY4YacTHHKA JIEJIOBRIX IIEPeroBopoB. Jlamee r1oapoOHO aHaimsupyioTes TKC,
BO3HHKAIOII[HE B XOJI€ IIOATOTOBKH JIEJIOBBIX IIEPErOBOPOB, HMX BEJICHUSA H KOHTPOIS 3a
HCIIOMHEHHEM HX pelleHHi. K HHM OTHOcATCS: 'CTaHOBIIeHHe (MOAAEpIKaHHE) IeIIOBBIX
KOHTAKTOB, HX aKTYaJIM3al[HsI H peanns3aliys, a TaKKe HX KOHTPOJIb H OIleHKa.

Bcee rpymoer TKC paccmarpuBaroTCS WIH PEATH3VIOTCA I10 CIIEAVIOIMNM ITapaMeTpaM:
KOMMYHHKATHBHBIE YCTAaHOBKH, T.€. IIEIM M 3aJayd OOINEHHS. POJIEBBIE YCTAaHOBKH, T.E.
OTPaKEHHE B IIOBEICHHH KOMMVYHHKAHTOB HX COIHAIBHO-JIEIIOBBEIX XaPAaKTEPHCTHK, 3THKE
STHOPEYEBBIE (POPMYIIEI OOIEHH .

[lapTHEpEl II0 TIEeperoBopaM, pelrass COOCTBEHHBIE TIPOOIEeMBI, CMOIYT IIPHHTH K
COITIAIIIEHHIO €CIH OYIYT CTPEMHUTHECSA K YCTAHOBIIEHHIO OIarolpHATHOIO IICHXOJIOTHYECKOIO H
KOMMYHHKATHBHOTO MHKPOKIIMMAaTra Oecelbl, K IIOAACPKAaHNUIO JOOPOKEINATEIIBHOTO TOHA
pasropopa. B moOBRIX BapHaHTaxX TIEPETOBOPHOIO IIpoIecca IOMKHO OBITH PearrM30BaHO
"30710TOE" MpaBWiIO. "OTHOCHCH K APYTHM TaK, KaK ThI XOTel ObI, YTOOBI OHH OTHOCHIINCH K
TeOe". YCTaHOBIIEHHE, ITOAJIEpKaHHE JIEJIOBEIX KOHTAKTOB Ha BEICOKOM VPOBHe KVIBTYPHL,
COOIMIOIEHHE ITPaBHII AEIIOBOI0 STHKETA ITO3BOILSIIOT IIOBEICHTE 3(P()eKTHBHOCTh PEIeHH S ITFOOBIX
IIPEIMETHO-COJIEPKATENBHBIX 3aauy. EcCiM C. COOECEHHMKOM HE VYCTAHOBIIEH HEOOXOIMMBIN

KOHTAKT, He HaHgacH "OOImMmil $3BIK", OECIONIE3HO IIPHBOAHUTE pPa3yMHEIE, OOBEKTHBHEIE

KYMEHT NOANWUCAH
ﬂPT}MEHE#iTPoHHmﬁ MOAMUCHIO

Cepucpukar:  2CONCTAHOBTICHISE TIGRISPIKAHHE JIETOBBIX KOHTAKTOB BKITFOYAET OOpaIleHHe, IPHBETCTBHE,
A S A OMETHED,  TPIRASS e mTokeHme, mpockOy, O6IaroJapHOCTh, ITOXBaly, KOMIUIHMEHT,

H3BHHCHHEC, ITPOINAHIIC H T.1.
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Oﬁpamemxe. KGI\[M}*’HI]I{E],TI[BHHH YCTAaHOBKad - OIIPCACIICHME COILIHAIIBHOI'O H POJICBOIO
CTAaTyCa YHAdCTHHKOB GﬁH_[EHI[H:, YCTaHOBJICHHEC COLIHAJIbHO-PEYCBOI'O KOHTAKTA.

Bompocsl 1 3a5aHNNA:

1. Jlemoras Gecena: CTPYKTypa AEIIOBOH OECEIBI.
2. DaKTOPEI yCIexa AEIIOBOH OeceInl.
3. JlenoBas Gecepa 110 Tene(OHY.
4. ITpecc-koH(pepeHIH L.
5. JlenoBEIE COBEM[AHMS. THIIBI COBEIIAHMI, ITOJATOTOBKA COBEINAHHS, ITpaBHIIa ITOBEIEHUSA Ha
COBEII[AHHH.
0. JlemoBEIEe IIEpPEerOBOPBI. IIOATOTOBKA K TIIEperoBopaM, IEelIH IIePerOBOPOB, IIPEAMET
IIEPETOBOPOB, CTPYKTYpa IMEPErOBOPOB;, HaYalIO H 3aBEPIIEHHE IIEPETOBOPOB.
7. YIpaKHeHHE:
Posviepviue cumvayuii. Ilpenooaeamenio omeooumcs poinv «XxozauHa Kabunemay. llpumeput
3A0AHUIL

1. Brl 3aHMMaeTeCh PEleTHTOPCTBOM. [IpHITUIH K MaTepH abHTYpPHEHTA ¢ PEKOMEHIAT eIIb HBIM
TTHCHMOM.

2. BrI Ha mmpHeMe y 3aBEIVIOIIETO 3arcOM € IIPOCLOOH IIepeHEeCTH PEerHcTpalHi Opaka.

3. Bel npumin nmo OOBSBIEHHIO K JHPEKTOPY (HPMBI YCTpPaHBAaThCS Ha JOIDKHOCTD
MeHeKepa.

4. BBI IIpHIIIIH K JTHPEKTOPY € IIPOCEOOH O IIEPEBOAE B APYIOH OTHE].

5. BBl npHIUIH K JHPEKTOPY (PHPMBI C MpeIoKeHHeM CO3JaTh HOBOE HAaIIPaBIIEHHE ee
HESATEeNbHOCTH, HAIIPUMeP KaKOH-IIMO0 BHJT YCIIYT HACEIIEHHIO.

0. Bel mpHiin K 3aBeAVIOLIEH ITTapHKMaXepcKOH C KajJoOOH Ha COXOKEHHBIE 3aBHBKOH
BOJIOCHL.

7. BBl IPHIIUIH K 3aBeAVIOIIEMY TeJleaTellbe COOOINHUTH, YTO ITOCIIE BH3UTAa K BaM MacTepa
TEJIIEBU30P BOOOIIIE ITepecTall padoTaTs.

3adanue cuumaemcs YCHeUIHO GbINOJIHEHHBLIM, ecall CIYOeHIm cyMmeen 006N cs
PACHONONCeHUA «XO3AUHA KADLHemay i peuiins ceoil 6ONpoc.

IIpakTH4eckoe 3anaTHe Ne8. Beaenne nmeperosopos. O pranusanus COBeNIAHMM.

Ieab: M3yunrh crielHKyY IMOATOTOBKH K IeperoBOpaM; MX Hayajla H 3aBePIIEHHS, CIIOCOOBI
B3aHMOJEHCTBHS Ha IIEPErOBOPax.

B pesyibTaTre 0CBOEHHSA TeMbI CTYJEHT H0/IZKEeH

3HATh CIIEIM(HKY MTOATOTORKH K IIeperoBopaM, ITpaBHjIa HX ITPOBEcHHT,

YMeTh OpPraHH30BEIBaTh OOIIEHIE B paMKaX IIEPErOBOPOB;

BJIaJIeTh HABBEIKOM BeJIeHHS JeJIOBOH OeCeIbl, Ipecc-KOH(PepeHI[HH, JeIOBBIX COBEIIAHHH,
JETIOBBIX TIEPETOBOPOB.

AKTYAJIBHOCTL TeMbl OOYCIIOBIIEHA  HEOOXOMMMOCTBIO  OBNAAcHHS  OOYYarOIIIIMIICS
KOMIIeTeHI[HeR Y K-4.

TEﬂpET HYECKaAHA YACThb.
Hpﬂﬂﬂ.ﬂﬂ YCIICHIHBIX HEPEroBopPOB BRJIKWYIAKT B cedsn GICAYHOIINHC IIYHKTBI.
1. IloaroroBka. BBl JOIKHBI YETKO ITOHHMATh I[EJIb IIEPETOBOPOB €IS AJO0 HX

HEIIOCPEACTBEHHOI O Hauvana. B mHuaearne pa30HTh 5TV Iellb Ha TPH IIYHKTA: IUIaHHPYEMBIH
pe3yIbTar, IPHEMIEMBINI H He)XellaTeIbHBIH. I KaXIoro H3 HHX HEeOOXOOHMO HMETH
COOCTBEHHYIO CTPATETHIO IOBEIEHHS, KOTOpas IIyCKaeTcsa B XOJ ellle A0 TOro, KakK pe3ylbTaT
OyZeT MOCTHUTHYT. J[OIMYyCTHM, BBl BHAHTE, YTO Pa3rOBOP HAET He B TO PYCIO, H BbIl HE MOXKETE
ITPHHATH K O0ILIEMY 3HAMEHATEIO ¢ COOeCeTHHKOM. BOCITONB3YHTECEH ITPHEMAaMI, KOTOPBIE JaayT
BO3MO’KHOCTH BEIHTH H3 CHT Yal[HH.

[OKY y
2snerrrPSXCEARIgHNe. B Hauane pasropopa jafiTe mapTHepy YeTKO MOHSTh, KTO BB, OT

Ceprucd KAK OFCOKOMITARITPPS BBLE [EHCIBVEDEEH ¢ KAaKOH IEJIBI0 IPHITIACHIM €ro Ha 3Ty Oecely. 2TO
e ToMOKET “Ti30EKATE RO BompocoB B janbHeimeM. HedopMambHOe OTCTYIUIEHHE HMeEET

CMBICII, €CIIH BBl ACHCTBHUTEIIBHO YMeeTe OOIAThCSA Ha OTBIIEUEHHBIE TeMBI. ECIH Ke pasrorop
AenCTE S P BT O RE W HEN AETEH TIOCTONBKY ITOCKOJIBKY, HEHCKPEHHE, OH OYAET IHIIL BO Bpell, T.K. CTaHeT
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OEeCITONIe3HOH TpaToH BpeMeHH. KOTOoporo y MHOTHX JEIOBBIX IIOJEH ITPOCTO-HAIPOCTO HE
XBaTaeT. JIydiie nmepexoaurs cpasy K CYTH.

3 BiaumMonoHuMaHue. be3yCIIOBHO, B IIPOIECCE IIEPErOBOPOB BHI  JIOJIKHEI
OTCTAMBAaTh, IIPEXKIE BCErO, CBOM HHTEpeCchl. HO He NMHITHUM OVIET B3ITIIHYTH Ha PasroBOP CO
CTOPOHBI COOECEQHHKA. DTO ITOMOKET BaM JIYUIIIE ITOHSTH, KaKHE IIIFOCEI CBOETO ITPEIOKEHIS
BBl MOJKETE JIIS HETO ITOMUYEPKHYTh. YMEHTE CIVIIATh M CIBIIATh YYKYIO TIO3HI[HIO.

4. AHTYpa:K M BHEIDNHHH BH (U1l «CKHBBIX» Ieperosopos). 1103a00TeTECE O TOM,
YTOOKI IIEPErOBOPEI ITPOXOJMIIH B ITOAXOMMIIEM MECTE, TaM, I'JIe HUKTO He OYIeT BaM MEIIATh.
Ecm 510 odmc, ero o0craHOBKa JOIKHA HAacTpaHBaTh Ha JIETIOBOH JIaJl. 3aKpPOHTE ABEPh (HO HE
3alTHpaiTe) H 1m03a00ThTech O TOM, YTOOBRI BaM HHKTO He Melnal. Ecim 53To Kade, moctapalTech
rnmogoOparsk VIOTHOEe 3aBeficHHe. He mpuriamaiite y4acTBOBAaTh B IIEPEroBOpax JIHI[, YbE
IIPHCYTCTBHE HAa HUX HEOOS3aTelIbHO. KOHTPOIMPYHTE BpeMs IIEPETOBOPOB, HE 3aTATHBANTE HX,
HO M HE CMOTPHTE Ha 4Yachkl KaXIble 5 MHHYT, 3TO IIPH3HAK IUIOXOIO TOHA M BallleH
HEJIOCTATOYHOH 3aHHTEPECOBAHHOCTH B CAEIKE. UTO KacaeTcs BHEIIHETO BHIA — B HEM JOIIKHA
IIPUCYTCTBOBATh AKKYPAaTHOCTh. BEI IIPOBOAWUTE EIOBYIO BCTPEYY M JOJLDKHBI BBIITIIIACTH
COOTBETCTBVIOIIIE.

5. Iloto:kuTEIbHBLIM  XapakTep ©Oeceapl. M Bel, H  Bam  coOecelHHK,
3aHHTEPECOBAHEl BO B3aHMOBBITOJIHOM COTPYIHHYECTBE. 3TO Belb XOPOINO, He IpaBha JI?
JIEMOHCTPHPYHTE CBOHM ITO3HMTHBHEBEIN HAcTpoH. HO He ¢ IIOMOINBIO «IeKYPHOMH» YIIBIOKH HIIH
TTOAXATINMCTBA, a TakK, YTOOBI SMOIMMHM OBIMM HCKPeHHHMH. PaccKaspIBalTe O IIEPCIIEKTHBAX
COTPYIHHUYECTBA C UYBCTBOM, C OJIECKOM B Ii1a3aX. ECIIH BBl HE KPHBHTE AVIIOH, ITOAACPKHBATH
TAaKOH TOH OyjIeT OYeHb JIerko. Ho ITpH 3TOM JepiKHTe JHCTAHIHIO. BO3MOXKHO, B OVAVIIEM BEL H
cOOECEHHK CTAaHETEe IIYUIIIHMH JIPY3bSMH, HO B JJaHHBIH MOMEHT BBl — IPEACTABUTEIN PA3HBIX
JIETIOBEIX CTOPOH, KaK1as U3 KOTOPHIX OTCTaHBAET CBOM HHTEPECHI.

0. OgHo3HAYHOCTB. ECITH peyub HeT 0 (HHAHCOBOM ITaPTHEPCTBRE, YCIIOBHIL OITIATEI
TOBapa MU T.II. MOMEHTOB, HYKHO, UYTOOBI BCE OHH OBUIH YETKO OTOBOPEHEI, a 3aTEM ITPOITHMCAHEL B
IOTOBOPE M He TOABEPrach ABOHHOH TpaKTOBKe. [IOAIIICEIBATE JOKYMEHT, €CTECTBEHHO,
Cpasy HE CTOMT.

7. I'maBHoe — pgerasm. He moHsum, 4ro o3Havalna Ta MM HHasg (ppaza H3 yCT
naprHepa? He moneHuTech 3a1aTh €My YTOUYHSIOIHI BOIIpoc. COMHEHHS, HEYBEPEHHOCTD M T.II.
YYBCTBAa HEOOXOHMO JIHOO ITOATBEPKIATE, THOO pa3sBeHBaTh. Y TOUHSIOINHE BOIIPOCH B JAHHOM
CIIy4ae — CaMBIH JIVYIIIHH CITOCOO.

8. Codmomalite 0amanc. Mexay «JOOpPBHIM H 3IIBIM IIOJIHIIEHCKHM». EIlle OIHH
BaKHBIH (PAKTOp TOT0, KaK BECTH IIEPErOBOPEI O COTPYAHHYECTBE. 3/1€Ch, KaK H B OO0, CHIIEH HE
TOT, KTO aTaKyeT, a TOT, KTO JAepAUT yaap. CBOH IMO3HUIMH HEOOXOJAHMO OTCTaMBaTh HE 3a CUET
OTKa30B, CIIOPOB H JPYroro HerarHBa. BaXHO ITpOJIeMOHCTPHPOBATh ITpodeccHOHamH3M. U
TOTJA MAPTHEP JIOsUIbHEE OVAET OTHOCHTHCS K ITPEIJIOKEHHBIM BAMH YCIIOBH SIM.

9. Jlep:kuTre c¢jaoBo. Pa3z YK MBI IIpOBEpsAeM IIapTHEpa Ha UYECTHOCTh H
ITOPSAOYHOCTh, MOKHO OBITh YBEPEHHBIMH, UTO OH CHENAET TO XKe caMoe. OOeIanTe TOIBKO TO,
YTO MOXKETe TrapaHTHpoBars. CoOmopante oOemaHusg. TouHee, gaxe He OOeIaHHg, a
00S[3aHHOCTH corTTacHO Oyayiemy agorosopy. KMHaue Bac OyAeT OMXHIATE YXKE HE TOIBKO
MOPpalIbHAs, a H aJMHHHCTPAaTHBHAS (a ITOPOH H YTOIIOBHAs OTBETCTBEHHOCTH). IIImoc kO BceMy
3TO Balla penyraipsa. He mo3BoisTe el ImocTpajaars.

10. I'pamoTHoOe 3aBepieHne Oeceabl. [0 (akTy IeperoBOpoB CTOPOHBI JOJIKHEI
IIPUATH K COBMECTHOMY HMTOrY. 3TO MOXKeT OBITh KOMIIPOMHCC, IIpeJBapHTEIIbHA
IIOTOBOPEHHOCTh, HHOIAa — KaTerOpHYECKOe HEeCOITIacHe CTOPOH JApYyr ¢ apyroM. Ho Hemwsd
OCTABJISITh IIEPErOBOPRI HEe3aBEPIIIEHHBIMH. JlaKe eCclIM OHH OBIIIM BCETO JMIIL OJHIM H3 3TaIlOB,
IIOCJIE KOTOPOT'0 BaM IIPEACTOSAT APYTHE BCTPEYM, Pa3sTOBOPBI MM IEPEMHUCKH. OTHOCHTECH K
HHUM, KaK K ITPOYHNTAHHON IJIaBe, M3 KOTOpPOH HeOoOXOAMMO cHelnaTh BBRIBOA. M, ecTecTBEHHO,
COOTIO T R PG TORADELYEC BEXKIIHBOCTD. [IOXKMHTE 4eloBeKy DPYKY (ECIH 5TO My)KUHHA),

Ceprud Wb OHHT@CH: JEANSS TTOKSHAHTeROPGIICT O JHS. /lemaliTe 3T0 HE3aBUCHMO OT pe3yibTaTa OeCe/Ibl.

snanenel: WeO@ifo o€ CoBELAMITe — 5To GopMa JeIoBOro OGIIEHHS C LETBIO0 OOCYKIEHHS H PEIIEHHS
ITPOH3BOACTBEHHBIX BOIIPOCOB H IIPOOIIEM, TPEOYIOIINX KOJUIEKTHRHBIX YCHIIHI.

Aencreutener: ¢ 19 FFag @ 0% 1poted eHUA CO6EeULaHUA:
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- HEOOXOIHUMOCTD ITPHHATHS KOMIIEKTHBHOTO PEIEHH;

- PEIllEHHE  BOIIPOCA, 3aTPAarHBalOIEr0 HHTEPECHI  OXHOBPEMEHHO  HECKOIBKHX
CTPYKT YPHBIX ITOAPA3IEIeHHIT,

- VI pellleHHs BOIIPOca HeOOXOMHMMO BOCIIOIB30BAThCS MHEHHSA PA3IHYHBIX IPYIIL
PabOTHHKOB.

Ilo0zomoeéxka coseniarnu

Ha sToM »Tale IIPHHHMAETCsA PellleHHE O IIPOBENEHHH COBEINAHHS, OIPEIENSIOTCS
TIOBECTKA JHSL, CPOKH IIPOBENEHHS, PErTTAMEHT H .

IToBecTKa AHA QPHKCHPYETCS B IIHCBMEHHOM JIOKYMEHTE, KOTOPHIH 3apaHee pacchUIaeTCs
BCEM YYaCTHHKAM COBEIIAHNS. B IMOBeCTKe IHA YKa3bIBAIOTCSL:

- TEMA H IIeTIb COBEIAHNS,

- IlepedYeHb BOIPOCOB, BHIHOCHMEBIX Ha OOCYKIEHHE, B IIOPSAKE OUEPENHOCTH HX
PACCMOTPEHHS H C OIpedeleHHeM MOKIAMUYHKOB (MX (paMHIIIG, MOIKHOCTE() IO JaHHBIM
BOIIPOCAM.

- BPeMSI H MeCTO IIPOBEEHN I COBELIAHHL.

[IpeBapHTEIbHAS PACCHIIKA ITIOBECTKH JTHS JAeT BO3MOKHOCTh YYACTHHKAM COBEINAHHS
CKOPPEKTHPOBATE CBOIO PAOOTY H IIOATOTOBHTHCS K JAHHOMY MEPOITPHSATHIO.

CocTaB YYACTHHKOB COBEIIAHH L

K vy4acTHIO B COBEINAHHH IIPHITIAINAIOTCS Te&, KTO MJeHCTBHTEIBHO HEOOXOIHM.
OITHMANIbHOE KOIMYECTBO YYACTHHKOB — 6-7 YellOBeK. YBEIMUYEHHE YHCIA IPHTIIAIIEHHBIX
CHHAeT KO3((HIMEHT yuyacTHS (WIH OTHAYH), VATHHIET COBEIMaHHe. [IpH HEOOGXOIHMOCTH
YHCIIO YYACTHHKOB MOJKET OBITh YBEITHUYEHO IO 15 YelnoBeK.

Opranmsanmus NPOCTPAHCTBeHHON cpeabl. Ha crague ITOATOTOBKH COBEINAHHS
HeoOXOAHMO IIPOLYMATh BOIIPOC O PasMEINEHHH €0 Y4aCTHHKOB. MX HEOOXOIMO PaccasKHBaTh
Tak, YTOOBl OHHM BHIENH JHILIO, TTla3a, MHMHKY, KECTBI IAPYT APYTa, YTO JAeT UM BO3MOKHOCTB
HCIIOIB30BATh OONBINEE YHCIO CPENCTB ITOTYYEHHS HHOOPMAIMH H OOeCIeUHBAET ee IIyUIIee
BOCIIPHSITHE.

[{enecooOpasHO ITPOBOAHTL JENOBLIE COBEINAHHSA B OIPeJelleHHbIT JeHb HelelH (3a
HCKITFOUEHHEM BHEITIAHOBBIX, SKCTPEHHBIX), KeIaTelbHO B Hayalle HIH B KOHIE PaGo4ero IH,
ITHOG0 BO BTOPOI1 €r'0 MTOIOBHHE ITOCTIE 00eIEHHOIO IEPEPLIBA.

Beoenrue coserqanna

OpraHu3aiis 0 BeleHHE JHCKYCCHH.

C I[eIpI0 ITOBBIMIEHHT 3(QQPEKTHBHOCTH COBEINAHHSA E€ro YYaCTHHKH IOIKHBI YETKO
BBITIOJIHSTH CBOH POJIH.

PyxoBoaMTe b B XOJ€ COBEIAHNS JOIKEH BLITIOMHATH CIIENYIOIIHE 3a{adH:

- BOBPEMS HaYaTh COBEIAHHE,

- c(hOPMYIIHpPOBATh ITPOGIIEMY COBEINAHHS H HAIlENNTh YYACTHHKOB Ha €€ ITO3HTHBHOE
PEIIEHHE;

- YTOYHHTh ITOBECTKY JHS, COOOIIMHTH O perlaMeHTe paboThl, IIPEAYIIPESHTh O
HeOOXOMHMOCTH BBICKA3BIBAaThCS TI0 CYIIECTBY,

- CIIEJNTH 3a JHCKYCCHEH M HAIIPaBIISTh €€ B KOHCTPYKTHBHOE PYCIIO;,

- HCIIONIB30BaTh  pPasHOOGpasHbIE IIPHEMBI AaKTHBH3AI[HH BHHMAHHS Y4YaCTHHKOB
COBEIIAHH S,

- IIpeceKaTh  HEKOPPEKTHOE IIOBEJEHHE YYACTHHKOB COBEINAHMS M CMSTYATh
HATIPsDKEHHBIE CHTYAI[HH;

- 0000IIATH BEICTYIUIEHHS H YeTKO (DOPMYIIHPOBATH BEIBOHL.

TpeboBaHNA K YIACTHHKAM COBEIAHHA

- TIPeJICTaBIISIITECD,

- He H30eraiiTe OTBETCTBEHHOCTH, TOBOPHTE «SI» BMECTO (MBI,

- SANARAG, SO ARE B, H3IaraiiTe CBOIO TOYKY 3PEHMS SICHO, NMPOSBISIHTE aKTHBHOCT,

Ceprud OTCTAVBATITE CBOIG TOMKSASPHISATPOSBIITITE TEPIIMMOCTD K TYKHM MHEHHSM,
snanene: ey R AR AT BRICTYTaroIM  YTOUHSIOIHE H CIIOCOOCTBYIOIIHE ITOHHMAHHIO BOITPOCHL
OOBSICHSIITE HX LIETIb;, He HCIIONb3YHTE IIPOBOKAI[HOHHBIE BOIIPOCH, BEI3BIBAIOIIHE KOH(MIHKTHYIO

HENCTEWSERKT IS 1T YBOIIHIE OT peleHns ITPOOIIEMBI;
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- cTapaiiTech, HACKOJILKO ATO BO3MOKHO, He HHTePITPEeTHPOBATh Uy KHEe MBICITH H HIEH,
BBIpaJKaiiTe CBOe OTHOINEHHE K MHEHHSIM H IPeJJIOKEHHIM JPYTHX YYACTHHKOB COBEIIAaHHS B
popMe «S1-BBICKAa3BIBAHH ), TOBOPS O CBOEM BOCITPHATHH HX ITO3HI[HI,

- TIpeJyIaraiiTe HOBBIE HJeH H BeJHTe IIOHCK HaHOoIee IIPHEMIIEMOIO PeIIeHHS
00CyKIaeMOr 0 BOITPOCa.

3asepuierue u cocmasjieHiie nPomMoKoJa.

[TomBoasg uTorn o6CcyKAeHHS, PYKOBOTHUTEIb JOIDKEH:

- BEIpaOoTaTh pellleHHe H ONPEIeIHTh ITYTH er0 pealH3alHH,

- O()OPMHUTH Pe3yIbTaThl COBEIAHH A H 03HAKOMHTD C HHMH YYaCTHHKOB COBEIaHH,

- co3JaTh HEKHH IUIaH JeHCTBHIL IO BBIIOIHEHHIO IIPHHSITBHIX PellleHHI, pacIpelelIHTh
00SB3aHHOCTH, HA3HAUHTh OTBETCTBEHHBLIX 3a BBINNOJIHEHHE PEINeHHIH, ONpPelelHTh (OPMEI
KOHTPOIA H JIIOJEH, er0 OCYILECTBIISIONIHX.

Xoa coBeIlaHHSA JOIKEH ITPOTOKOIHPOBaTheA JlaTOH IIOAIIHCAHHS IIPOTOKOIAa H,
CIIEJIOBATENbHO, Ha4aIOM HCIIOIHEHH I PEIIeHHI COBEI[aHH SBIISITCS JeHb €0 IIPOBeIEHHS.

[locne coBelaHmsa pyKOBOIHUTEIIO HEOOXOIHMO:

- ITpOaHaIH3HPOBATh XOJT COBEI[AHH S H €0 Pe3YIIbTaThI,

- pa3ocIaTh IIPOTOKOI JIMI[AM, OTBETCTBEHHBIM 3a BBIITOJTHEHHE PellleHHH COBEIaHHT,

- OCYILECTBIISATh KOHTPOIIb BBIITOIHEHHS €I0 PellleHHI: KOHTPOIIb — I'JIABHBIH HHCTPYMEHT
HCITOJIHEHH S IIPHHSTHIX IT0 Pe3yIIbTaTaM COBEIaHHS PEIIeHHI,

- CO3/IaTh YCIOBHS JJIA PealH3al[HH HaMeUeHHBIX JeHCTBHIL.

Bomnpocsl 1151 00CY KIeHIS:
1. JlemoBwrle IIeperoBOPHI. IIOATOTOBKA K IIEPErOBOpaM, IEIH IIEPETOBOPOB, IIPEIMET
IIEPETOBOPOR, CTPYKTYpa IIEPErOBOPOB, HaYaIo U 3aBePIIeHIE IIEPErOBOPOB.
2. I IpHHIMITBEI PEYEBOTr O ITOBEAEHH S Ha IIePEr OBOPaX.
3. Cr1ocoO0BI B3aMMOIEHCTBHS Ha IIEPErOBOPaAX.
4. JlenoBele COBEI[aHMS. THIIBI COBEINAHMII, ITOATOTOBKA COBEIAHHS, IPaBHIIA ITOBEJICHHS Ha
COBEII[AHHH.
S. ¥paxxHeHHe:
Buibepume axmyansnyvio ons Bac memy denoevix nepezoeopoe 1 npoeeoumne ee no ecem 3mandam,
MEHSACL PONIMIL U USMEHAS Napamempuvl OMHOULeHUIl cobecedHukoe (0obpodicenanenvubie,
HACHNOPOXCeHHble, A2PecCliGHble, COePHCAHHble, PAljLIOHATbHbIE).

IIpakTHuyeckoe 3anarue Ne9. O puuuaabHO-Ae/10Bas IHCbMEHHAS peYb.
Ileab: M3y4nTh OCHOBHBIE T'PYINIBI O(HIIHAIFHO-IEIOBBIX TEKCTOB (JEIIOBOE IHCHMO, OTYET,
IIpeIJI0KeHHE, Pe3lOMe).
B pe3yabTare 0CBOeHHS T€MbI CTYAEHT J0JIZKeH
3HATh OCOOEHHOCTH ITMCEMEHHOTIO JEJIOBOI0 OOINEHHST,
YMeThb HCITOIb30BaTh S3bIKOBBIE CPECTBA B IMCHMEHHOH JEJIOBOH KOMMYHHKALHH,
BJIAJET b HABBIKOM O() OPMIIEHH S Pa3IIHYHLIX JOKYMEHTOB B JI€IIOBOM CTHIIE.
AKTyaJlbHOCTL TeMbl OOyCIOBIEHAa  HEOOXOMHUMOCTBI)  OBIAJeHHSI  OOYYArOIIHMIICS
KOMITETEHIHEH Y K-4.
Teopernyeckasi YacTh:

Oco0eHHOCTH J1e/I0BOH IIHCbMEHHOH pedn

DopMHpOBaHHE OPHIHAIBHO-AEI0BOH ITHCEMEHHOH PeYH BO BCEX S3BIKOBBIX KYIbTYpax
OOYCIIOBIIEHO pa3BHTHEM TOCYAAPCTBEHHOCTH, aIdlapara VIIPaBIeHHS M  CBS3aHO C
HeOOXOAMMOCTBIO JOKYMEHTAIBHO 3aKPEIUIATh ITPABOBBIE OTHOIIEHHS IOPHINYECKHX H YaCTHBIX
nual. MHTepHaAI[MOHAIBHEIE CBOMCTBA JEJIOBOIO IMHMCHEMA — CIIEACTBHE YHHBEPCAILHOCTH 3ajad,
KOTOPEIE OHO IIPH3BAaHO peEIlaTh, a HMEHHO CIIYKHTh HHCTPYMEHTOM JIeTIOBOTO OOINEHH,

SI3BIKOBBIME Eidekd R O (HiGaI K (TOKYMEHTHPOBAHILS) YIIPaBIeHYECKOf, AeTOBOH, CITyKeGHOIT
Cepruc HEF() OPMALEERA B rormyrk e CHODHHEPB PMALTHH ITPeIbIBILIFOTCS O0ITHEe TPeOOBAHHS

snanenel: e e TOREPHOCT B (OO LEKTHBHOCTD) ;

- AKTYAJIBHOCT b (HEOOXOIHMOCTh,, HOBH3HA, CBOEBPEMEHHOCTS ),
Aevcteurened: ¢ 190y FéniiTeiBHOCTH (apryMeHTHPOBAHHOCTS)
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- MOJIHOTA (JOCTaTOYHOCTh HH()OPMAIIHH ).
JlOKyMEHTHPOBaHHE — 5TO PerIaMeHTHPOBAHHBIH IIPOIlecC 3alTHCH HH(pOPMAaIHH Ha
Oymare WIH HHOM HOCHTEJIEe, OOeCIeYHBAIOIMI €€ IOPHIMYECKYIO CHIIY. B germoBoM OOIIeHHH
TOKYMEHTHPOBAHHE HMeeT oco0oe 3HaueHHe. CChIJIKa Ha KaKyIo-THOO YCTHYIO JOr OBOPEHHOCTD
MOZKeT OBIThH OIPOBEPIHYTA HIH ITOJABEPTHYTA COMHEHHIO, HO €CIIH JaHHAas JOr OBOPEHHOCTh HIIH
pacropskeHHe HMeIOT (POpMYy JOKYMeEHTa, TO CCBIIKAa Ha Hero OOOCHOBaHA IOPHIHYECKH.
[IpaBiia JOKYMEHTHPOBAHHS YCTAaHABIIMBAIOTCS ITPAaBOBEIMH aKTaMH Ka KIOro IoCyIapcTBa HIIH
BEIPA0aTHIBAOTCS TPAAHITHEH.
HMTOor HMOKYMEHTHPOBAHHMS — CO3JaHHE JIOKYMeHTa. B coIHalbHOM IlIaHe IIFOOOH
O(pHIIHATIBHBI JOKYMEHT ITOMH(YHKI[HOHAJIEH, YTO ITO3BONISET €MY YIAOBIETBOPSITEh Pa3IHYHEIE
IMOTpeOHOCTH YernoreKa. DYHKIMH JOKYMEHTaA AeISITCSI Ha JBa BHAA: OOIIHE H CIlel[HaIbHble. K
oOIIHM () YHKITHSM OTHOCSTCS
- HH()OpMAaIHOHHAS, TFOOOH JOKYMEHT CO3JaETCs I COXpaHeHHI HH()OPMAITHH,
- COLMaJIbHAS JOKYMEHT SBJIIETCS COLMAIbHO 3HAUYHMMBIM OOBEKTOM, IIOCKOIBKY
ITOPOXJIEH TOH HJIH HHOH COIHAaIbHOH ITOTPeOHOCTRIO,
- KOMMYHHKAaTHBHAS. JOKYMEHT BBICTYIIAET B KauyeCTBE CpPEIACTBA CBA3H MEKIY
OTJIEIbHBIMH 3JIeMeHTaMH OOIIECTBEHHOH CTPYKTYPHI, B YACTHOCTH, MEKIY YUPEKICHH IMH,
- KYIIbTYPHAS. JOKYMEHT — CPeICTBO 3aKpeIUIEHHS H Iepedadyll KYIbTYPHBIX TPaHIIIL,
3TAIOB PAa3BHTH ITHBHIIH3AIH.
CrienuanbHble () YHKIIHH JOKYMEHTA:
- yIpaBleHYecKas: JOKYMEHT SBIISIeTCS HHCTPYMEHTOM VIIPaBIeHHS (HaIpHMED,
IIAaHOBBIE, OTYETHBIE, OpraHH3aL[H OHHO-PACIIOPSIIHTEIbHBIE JJOKYMEHTHI);
- TIpaBOBas. JOKYMEHT SBISIETCS CPEACTBOM 3aKPeIUIeHHS H H3MEHEHHS IIPaBOBBIX HOPM
H IIPaBOOTHOIIEHHII B OOMIeCTBe (HaIpHMep, 3aKOHOJATEelIbHBIE H IIPaBOBBIE HOPMAaTHBHEBIE
aKTBI, JOKYMEHTHI, IMpHOOpeTaIONe ITPaBOBYIO (DYHKIIHIO BpeMeHHO, Ha INepHOJ CyAeOHOro
pa3zOHpaTenbLCTBRa);
- (PYHKI[HMSI HCTOPHYECKOrO HCTOYHHKA: JOKYMEHT BEICTYIIAeT B KayeCTBe HCTOYHHKA
HCTOPHYECKHX CBEJEHHIT O Pa3BUTHH OOILECTBA.
YKazaHHBIe (DYHKIHH HMEIOT HHTEPHAI[HOHAJIBHBIH XapaKTep H OINpPeAeiIIroT OOIHeE I
Pa3HBIX SB3BIKOBBIX KYIIBTYP TPpeOOBaHHA K JOKYMEHTY.
3. JKaHposoe pazHooOpasHe IMCEMEHHOH JeII0BOH Peyl
JIOKYMEHTBI 3aHHMAIOT B JKH3HH COBPEMEHHOI'O YeJOBEKa 3HAUMTEIILHOE MECTO, OHH
PETYIIUPVYIOT €TI0 COILIHAIIBHYIO KH3HbL. [103TOMY ¢ HEOOXOMHMOCTBIO ITPABHIIEHO HCTOIKOBBIBATH
JOKYMEHTHI H ITPABHJIbHO HX COCTABIIAThH CTAJIKHBAETCH KaKAbIH. 3HAUHMOCTH JOKYMEHTA, €ro
POIH TIOJJIepKHBacTCA Ha TOCYAapCTBEHHOM YPOBHe: O(HI[HAIbHBIE OyMarm ITOJBEPraroTCs
CTaHJAPTH3ALMH, T.e. TPeOOBAHII K COCTABJIEHHIO JOKYMEHTOB VIBEPAKIAOTCA 3aKOHOAATEIHHO,
yepe3 ['OCT (I'ocymapcTBeHHBIH CTaHAAPT).
JIOKYMEHTEI OITHCBHIBAIOT CaMble pasHOOOpasHble CHTYAI[HH, BO3HHKAIOIHE B JKH3HH
YeJIIOBEKa, H I KaXKJIO0Ir0 M3 HHMX CVYIIECTBYET CBOH CITIOCOO OIMCaHMS, CBOHM JKaHP. T E€KCTHI
OITPEMENEHHOIO KaHPa COCTABISIOTCS ITO IMA0IOHY, MOAEIIH, 3aJaBacMOH STHM KaHpoM. Yarle
BCEr0 aBTOP, CO3ZMAIOINHH JOKYMEHT, He BBEIOHMpAeT TO HWIH HHOE S3BIKOBOE CPEACTBO M3 psia
CHHOHHMHYHEIX, a BOCIIPOH3BOIHT TO, KOTOPOE AHKTVETCSA eMY KaHPOM. Tak, JJIS 3asBIEHHS O
IIpHéMe Ha paloTy cTraHAapTHa (paza [lpouity npuxame mens Ha pabomy e kadecmee... H
HEeBO3MOXKHa — Xouy pabomams y eac.
CyIlecTBYET ABa THIIA JOKYMEHTOB:
- CJY/KeOHAsl JOKYMEHTANMfA - JOKYMEHTBI, PerlIaMeHTHPVIOIIHE JesITelbHOCTD
VUpEeKAEHHH H HX PaOOTHHKOB, OPraHOB VITPABIEHH S U I'PakKaaH, MM ITOABIACTHBIX,
- o(pMIIHAJILHO-/€/I0BAs MePEeNHCcKa — JOKYMEHTHI, (PHKCHPYIOIHE OTHOMIEHHS MEXKIY
PA3TMHYHBIMH VUpPeKAeHHSIMH H HX pa0OTHHKAMH, CBS3aHHBIMH JEJIOBOH H KOMMepPUeCKOH
NeSTEMbHEEEBKS o noicbio
Cepruchukar:  2CoAHPHIB GPIATAHEHOSIEIPBOH TTePelTHCKH OIPEJeNSIOTCSI B IIEPBYIO OYepelb IEIISIMH,
Snanenglor o PRI CTdBIT “MEPER"€860i cocTaBUTEND: ITHCHMO-TIPHITIAIIIEHHE COMEPKHT HH(OPMAIHIO O

IIPOBEACHHH MEPOIIPHATHS M IIPHITIAIEHHE aApecaTy IPHHITE B HEM VYYacTHE, ITCHMO-
AercTer TR ACH IS’ "SyRakpIBaeT Ha COITIacHe aJpecaHTa C TMIPeJJIOKeHHSIMH ajpecara, B
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rapaHTHIHOM ITHCHEME TOBOPHTCSI 00 00sS3aTelIbCTBAX, KOTOPhle OepET Ha cels agpecaHT Iepe]
aJipecaToOM.

Bonpochbl i 3aJaHNS:
1. [IriceMEHHBIE KOMMYHIKAIHH.
2. Buas! opHITHAIEHO-IEIOBEIX TEKCTOR.
3. JlemoBOe MHCHMO: CTPYKTYpPa, CTHIHCTHKA.
4. OTYeTHl, IPeJJI0KeHHI H HX Pa3HOBHIHOCTH.
5. Pe3roMe: THIIBI H ITpaBHIIa OCTaBJIEHH.
6. IIpodeccHoHaIbHBIE KOMMYHHKAIIHH ITOCPEICTBOM COBPEMEHHBIX CPeICTB OOIIEHHA.
7. Cocmaevbme mexcn noO30pAGUMENbHOI peyll 6 Yechv 20006ULHbL  OeanelbHOChHIL
Op2aHu3aLllLL
8. Cocmaevme mexcn no30pacUmMensHo20 NUCbMA, AOPeCcOCAHH020 OuUpexmopy Qupmsl, i
cpaeHume ¢ no30pacUIMeIbHbIMIL NeKCIamil, Komopule evl 0b6bIuHo adpecyveme ceouUM bILBKUM
(cmpykmypa, evibop obpaujertis, camouUMeHogaHile, no30paetnensruvie Gopmynst).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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CIIMCOK PEKOMEHJIYEMOH JIMTEPATYPBI

OcHoBHAA JIHTepaTypa:

1. Benas, E.H. MexxynsTypHas KOMMYHHKAIHA. 1IoHCKH 3] eKTHBHOIO IMyTH
| OSnekTpoHHBI pecype|: yueOHoe mocodne / E.H. Benmasg. — DrekTpoH. TeKCTOBEIE JaHHBIE. —
OMcK: OMCKHH rocyIapcTBeHHBIN YHUBepCcHTET M. (D.M. JlocTtoeBckoro, 2016. — 312 ¢c. —
078-5-7779-1974-8. — Pexam gocryna: hitp://www.iprbookshop.1u/5961 4. html.

2. JllepersHkuH, E.B. JlenoBoe o01meHHe | OneKTpoHHEIH pecypce|: yueOHOoe mmocobue / E.B.
JlepeBSHKHH. — DIeKTPOH. TEKCTOBBIE JaHHbIe. — ExaTepHHOYpPr: Y palbcKHil (pelepalibHbIH
YHHBEpPCHTET, 2015. — 48 ¢. — 978-5-7996-1454-6. — PexmmM goctyria:
http://www.1prbookshop.1ru/68236.html.

JlOMOJIHUTEJILHASA JIHTEpPATYpa:

1. KopoGeinnkoBa, A.A. PedeBag ciayxkeOHasg  KyIbTypa:  IIPpaKTHKYM  /
A A. KopobenHnkopa ; MHHHCTEPCTBO oOOpa3oBaHMS H HaykKH Poccuuckon @Oepepaiiud. -
OpenOypr : OI'Y, 2015. - 172 c.;: Ttabm. - ISBN 978-5-7410-1181-2; To xe |OneKTpOHHBIH
pecypc]. - URL: http://biblioclub.1u/index. php?page=book&1d=330545

2. Burosckasg, M.E. IIpodeccHoHanbHasI 3STHKA H 3THKET | IeKTPOHHEIH pecypc|: yueOHoe
rmocoOue A OakanaBpoB / M.E. BHroBckas. — BneKTpoH. TeKCTOBEIE JaHHBIe. — M. JIalKoB H
K, An [In Op Memua, 2014. — 144 ¢. —978-5-394-02409-2. — Pexum gocTyIa:
http://www.1prbookshop.1/19990.html.

3. Bregenckasg JI.A. JlenoBas puTopHka: yue®. mocobue / JI.A.BremeHckas, JI.I".I1apnoBa.
— 5-e 311, epepad. u goir. — PoctoB H/J[: Mapt, 2010. — 488 c.

4. I'ontxman O 4. Peuepasg koMmMmyHHKaus. — M.: Axkagemus, 2012.

5. Jlonroa M.B. lIpakTHKka BeJleHH I BHEIITHETOPIOBEIX NeperoBopoB / M.B.Jlonrosa,
A.A Mansnuer, Beepoc. akaz. BHeln. Toproeiau. — M. Marucrtp: MHOPA-M, 2010. — 368 c.

6. UBaxuna H.H. IIpodeccnonanpHas peus ropHucTa: yued. mocooue / H. M. MBakmHa. — M.
Hopma, 2011. — 448 c.

7. AnenH E.I1. Ilcnxomorus oOImeHHs H MeXIITHYHOCTHBIX oTHOImeHuH / E. 1T UnmpHH. —
CIIO.: IIutep, 2010. - 576 c.

8. Ky3HenoB M.H. JlemoBoit 3THKeT: yueb. mocodue / U.H. Ky3Heros. — M.: UHOPA-M,
2013. — 348 c.

0. TomammeBckas K.B. Peuerasg koMMyHHKAITHI B TYPHCTCKOI cpepe: yuel. mocoOHe /
K.B.Tomamerckad, E.A.CokomnoBa. — M.: Axagemus, 2012. — 240 c.

10. HlapyxiH A.Il IIcuxonorug aenmoporo odmeHHd: yieOHHK / Al IlapyxuH,
A M.Opnos. — M.: Axkagemus, 201 2.

Humepuem-pecypcut:

1. I'pomoBa H.M. MeXKyIbTypHOE JieJIOBOe OO0IIeHHe B cpepe MeKHAI[HOHAIBHOIO
COTPYAHHYECTBA -
http://www . hrm.rn/db/hrm/8A8E2523CF40A84DC3256 BESE00471D 1 E/category.html

2. KopeHeBa A.B. Pycckmii S3BIK M KVYIIBTYpa peur: yuyeOHoe Iocolbme. - M.:
DmnHHTA, 2012. | OIeKTpOHHEBIH pecypc]

http://biblioclub.1u/index. php?page=book&i1d=114933&sr=1

3. Ilyraués M. A., bymumnesa M.b., Bapnamosa M.1O., Ilapéea H.IO. IIpaktHukym
II0 PYCCKOMY SIBBIKY H KVIBTYpe peur. yueOHoe rmocodHe - M.. POCCHHCKHI VHHBEPCHTET
IPYKOBI HapOJIOB, 2013. | OIeKTPOHHEBIH pecypc] -
http://biblioclub.ruw/index php?page=book&1d=226491 & sr=1

4. OmrmmioBa JI.C., OmwmrmoB B.A. Pycckimii SB3BIK H KyIbTypa pedyH //
Pﬂccrﬂicﬁﬁmﬁﬁﬁﬂémﬁ nopran: www.distance.n/4stud/umk/russian/russian.html

Ceprnd (DOPYMO00043E9ABEBFIGOSETBASO0060CHPOBIIEMAM MEXKYIIbTYPHOM KOMMYHHKAITHH
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COAEPKAHHUE

BeeneHue
1. OOmas XapakKTepHCTHKA CaMOCTOSTEIBHOH paloThl CTYAEHTAa IIPH H3YYEHHH
OUCILIMIUIMHEL «YCTHBIE H IICHPMEHHBIE KOMMYHHKATHBHBIE TEXHOJIOTHH B
nmpodeccHoHaIbHOH chepen
CaMOCTOSITEIILHOE H3YVUEHHE TEOPETHYECKOr O MaTepHasa
KOoMITUIEKT pasHOYPOBHEBEBIX 3a[aHHI
[IepeyeHb JUCKYCCHOHHBIX TEM KPYIJILIX CTOJIOB H BOIIPOCOB K HHM
PexoMeHayemas mmreparypa H MHTepHET-PECYPCEL
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BBeaeHne

CaMocrogrellpHasgs pabora — IDIaHHpyeMas VyueOHas, YyueOHO-HCCIeIOoBaTEIbCKas,
Hay4YHO-HCCIIeJOBaTeIbCcKasa padoTa CTYAEHTOB, BBIIIOIHIEMAas BO BHeaYAHTOPHOE (ayJHTOPHOE)
BpeMd II0 3aJaHHIO0 H IIPH METOJHYECKOM PYKOBOJICTBE IIpernojaBareisd, HO 06e3 €ero
HEIOCPEICTBEHHOr0 y4yacTHS (TIpH YacTHYHOM HEIOCPEACTBEHHOM YYACTHH ITpPeIofaBaTells,
OCTaBJLIIOIIEM BeJYIIYIO POIIb 32 pabOTOH CTYIEHTA).

CaMocTosrellbHasg padoTa CTYIAEHTa SBJISIETCS BaKHBIM BHIAOM Y4ueOHOH M Hay4YHOH
HEeATEIIbHOCTH CTyiAeHTa. DelepallbHEIM TOCYIapCTBEHHBIM OO0pa30BaTEIbHBIM CTAaHAAPTOM
IpeayCMaTPHUBAETCS 3HAUMTEILHEIN 00BhEM BPEMEHH M3 OOIINEH TPYLOEMKOCTH IHCIHIIIMHEL Ha
CaMOCTOSTEIRHYI0O padory. B cBA3H ¢ oTHM, o0ydueHHe BKIIFOYAeT B celds JBe, IMPaKTHUECKH
OJUHAKOBEIE II0 OOBEMY M B3aHMOBIMSHHIO YacTH — IIpolecca OOy4YeHHS H IIpoIlecca
camMmooOydyeHHd. IlosToMy camocrosrensHass paCoTa JOIKHA cTaTh HS(PQEKTHBHOH H
I[eJIEHAIIPaBIEHHON paboTOH CTYIEHTA.

KoHIemmen MOIEpHI3aMH POCCHIICKOro 00pa3soBaHHS OIPEACIIEHEl OCHOBHEBIE 3a1aul
Npo)eCCHOHAIILHOIO  00pa30oBaHHA — IIOATOTOBKAa  KBaIH(HIHPOBAHHOIO  pPabOTHHKA
COOTBETCTBYIOILIETO YPOBHSI H MNPOQHISL, KOHKYPEHTOCIIOCOOHOTO Ha PBIHKE TpPY/a,
KOMIIETEHTHOI'O,  OTBETCTBEHHOI'O, CBOOOJHO  BIIAQJEIOIIETO CBOeH  IIpodeccHe H
OPHEHTHPOBAHHOTO B CMEKHBIX OOIIACTSX JAEATeNIbHOCTH, CITOCOOHOro K 3()(heKTHBHOH padore
II0 CIEI[HATIBHOCTH Ha VPOBHE MHPOBEIX CTaHAApTOB, TOTOBOTO K IIOCTOSHHOMY
Ipo¢eCCHOHAITLHOMY POCTY, COLIHAIBHOH H ITPO(eCCHOHAIBHOH MOOHIIBHOCTH.

PemmeHne 5THX 3ajJay HEBO3MOXKHO O€3 IIOBBIIIEHHS POJIM CAMOCTOSTEIILHON PaboThI
CTVACHTOB HaJ VY4YeOHBIM MaTepHalIOM, VYCHIIEHHS OTBETCTBEHHOCTH IIpeIoJaBaTelell 3a
Pa3BHUTHE HABBIKOB CaMOCTOSTEILHONH palOTHI, 32 CTHMYIIHPOBAHHE ITPO(eCCHOHAIBHOIO POCTa
CTYAEHTOB, BOCIIMTAHHE TBOPUYECKOH aKTHBHOCTH M HHHIHATHBEL

CamocTrogrenpHass paboTa CTYAEHTA IIPEMIIONaraeT, IIPeXKIe BCero, €ro Hay4dHO-
HCCIIEAOBATEIBCKYIO H IPAKTHUYECKYIO JAESITEILHOCTD, ITOCKOIBKY HMEHHO A3TH BHIABLI y4eOHOH
paboTHl B IIEPBYIO0 OYEPEIL T'OTOBSAT K CAMOCTOSTEIBHOMY BBIIIOITHEHHIO ITPO(PECCHOHAIBHBIX
3aja4. KOHEUHOH IIETIBI0 CAMOCTOSTEIFHON PAalOTHI SBISIETCS OPraHM3al[Hs CaMOCTOSTEIbHOH
ITO3HABATEIIbHOI JeATEIBHOCTH, (POPMHpPOBAaHHE YMEHHS CaMOCTOSATEIRHO aHaJIH3HPOBATh
HH()OPMAIIHIO, BBIAECIATh TIJITaBHOe H BTopocTernieHHoe. CopMHpPOBaHHBIE KOMIIETEHI[HH
ITPOBEPSIFOTCA HA 3a4YeTe 10 MOAYIIIO, OPraHH30BAHHBIM O0COOBIM 00pa30M.

Ieabro sBISIETCS (QOPMHPOBAaHHE VYHHBEPCATIPHOH KOMITeTeHIMH YK-4 Oymayimero
MarmcrIpa.

[{enpr0 OCBOEHHS JTHCIIHILIMHEI «YCTHEIE H ITHChMEHHBIE KOMMYHHKATHBHBIE TEXHOIOIHH
B IpoeccHOHAIbHOH cdepe» SABISeTCA H3YYeHHe BHAOB H (POpM KOMMYHHKATHBHOMH
IesITeIIbHOCTH, CITOCOOO0B €€ OCYIIECTRIEHH B c(pepe Ipod eCCHOHATTBHON KOMMYHHKAITHH.

3aaun OCBOEHHM S JH CLIATIIIMHEL
- COBEPIIEHCTBOBAHNE BCEX BHIOB PEYEBOH JAEATEILHOCTH,
- Pa3sBHUTHE HABBIKOB JeJIOBOI0 OOIIEHH S,
- (opMHpPOBaHHE YMEHHS HCIIOIb30BaTh IICHXOIOrHYECKHe MeXaHH3Mbl B3aHMOJICHCTBHS
TFOJIEH.
3HaHHA, TIOJIYYEHHBIE B XOJE OCBOSHHS MAHCIMIUIMHEI, ITPHMEHSIOTCS IIPH HaIlMCaHIII
BBIITYCKHOHM KBAIM(PHKAI[HOHHOH PaOOTHI, IMPH ITPOXOKIEHHH IPEIAMIUIOMHON IIPaKTHKH, a
TaK)ke B JJaJlbHeHIIeM ITPoQeCCHOHAIbHOM HCIIOIb30BAaHHH SI3BIKOBBEIX CPEJCTB B COOTBETCTBHH
C LIEJIBIO U CHTYaIHen o0IeHNns H Ha COOBITHITHOM, 1, UTO O0llee BaKHO, HA KOHBEHI[HOHAIILHOM
YPOBHSIX OOIIEHH L.
B pesymbTare OCBOSHHS IUCILIMIUIMHBI OOYYAROIIMICS JOIDKEH OCVIIECTBIISATE IEIIOBYIO
KOMMYHHKAI[HIO B YCTHOH M ITHChbMEHHOH (opMax B Ka)KJOH H3 pa3sHOBHAHOCTeH (Oecena,
COBEIIAHIE 1P HGiGH DB blio TeNe(OHHBIH  PasroBOp, KOHCYIBTHPOBAHIE, JIEIOBOE IHCHMO),
Ceprud HETIONB3DBATLBCTOTBETCEBYEOIME SCTIUIH  O0INeHHS, BepOalbHble H HeBepOalIbHEIE CpPEICTBA
A B MO STICTEIRE M OCVITECTBIIATL  TIPOQECCHOHAIBHOE  B3aHMOJIEICTBHE €  IIPHMEHEHHEM

HH() OPMAITHOHH O-KOMMYHHKATHBHBIX TEXHOIIOTHI, BIaJeTh PEYEBBIMH TEeXHHKAMH H TEXHHKAMI
AencTevesTT AT A B’ I () OpRIAIIOHH 0- KOMMYHHKAITHOHHBIX CHCTEMaX, TIPHBOAUTH B JCHCTBHE TeXHHKH
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TICHXOIOTHYEeCKOro BIMSHHSA, BepOamH3al[HH SMOIMI H YYBCTB, TEXHHK «MAaJIOro pasroBOpay,
IIPHMEHSITh OCHOBHBIE THITHI SI3BIKOBBIX HOPM, COOIIOJIEHHE KOTOPBIX ITO3BOMISAET JIOTHYECKH
BEPHO, apryMEHTHPOBAaHHO, SICHO H ITPAaBHIILHO CTPOHTh pedb, O(pOPMIISITH JEIOBbIe OyMarH,
pelaKTHPOBAaTh HX TEKCTHI, IIOHHMAaTh, 0000IIaTh, aHATH3HPOBAThH ITOIYYaeMYyK HH() OPMAITHIO B
paMKax JIeJIOBOH KOMMYHHKAIIHH, COOIIOAATh OOINENPHHATHIE IIPaBHIIa PEYEBOIO ITOBEIEHHS,
COBEPIIEHCTBOBATh YPOBEeHL COOCTBEHHOI PeueBOI KYILTYPHEI B JIETTOBOH cdepe.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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1. O0mag xXapakTepHCTHKAa CAMOCTOATEIbLHOI PadoThl CTYJAEHTA NPH H3YYEeHHH
JACHHILIMHBI «YCTHbIe H NOHCBMEHHbI€ KOMMYHHKATHBHbBIE TEXHOJIOTHM B
npodecCHOHAJLHOR ceper

CaMocTosSTenbHass paboTa IIPOBOAHTICS B BHJIe coOeceloBaHHS (KPYIJTIBIX CTOJIOB),
BEITIOITHEHNSI Pa3sHOYPOBHEBBIX 3aJaHHH. OCHOBHOH IE€IBK 3THX BHIOB CaMOCTOSTEIBHOH
paboTel  SBIAETCS VIVUIIEHHe ITpOodecCHOHAIbHOH ITOATOTOBKH CIIEIHATHCTOB BBICHICH
KBAITH(HKAI[HH, HaITpaBIIEHHOe Ha ()OPMHPOBaHHE JeHCTBEHHOH CHCTEMBI (PYHIAMEHTAIbHBIX H
IIpo)eCCHOHANIbHBIX 3HAHHIH, YMEHHH H HaBBIKOB, KOTOpble OHH MOITTH OBl CBOOOJZHO H
CAMOCTOSTENLHO IIPHUMEHSTE B IIPAKTHYECKOH AeSITEILHOCTH.

B Xome opraHmsaim caMOCTOSTEIIbHOH PadOThHl PEIIAIOTCS CIESAYVIOIHE 33 auH

e VIIIYOISTh H PaCIIHPATH HX ITpodecCHOHaIbHbIE 3HAHH T,

e (OPMHPOBATH Y HHX HHTEpPeC K y4eOHO-TI03HABAaTeJIbHOH JeTeJIbHOCTH,

® HAYYHTh CTYJEHTOB OBIIAJIEBATh IIPHEMAaMH IIPOIleCcCa ITO3HAHIS,

® Dpa3BHBaTh Y HUX CAMOCTOSTEIBLHOCTh, AKTHBHOCTh, OTBETCTBEHHOCTE,

® pa3BHBaTh I103HABATEIBHBIE CITOCOOHOCTH OYAVIIHX CIIEIHAIHCTOB.

B Xome IOCTaHOBKH IIelIeH M 3aJay HeOOXOAHMO VYYHTBIBaTh, YTO HX BBIIIOIHEHHE
HaIlpaBJIECHO HE TOJbKO Ha (opMHpoBaHHE OOIeydyeOHBIX YMeHHH H HAaBBIKOB, HO H
OIpeAesIeTCca paMKaMH JaHHOH ITPeIMETHOH OOIaCTH.

[Ipn opraHm3anHH  CcaMOCTOSTEIIBHOH PabOThI IO  JHCHHIUIHHE (POPMHPYROTCS
CIIEYIOIIHE KOMITETEHIHH:

Koa DopMyIHPOBKA:

YK-4 Crioco0eH ITPHMEHSIThE COBPEMEHHEIE KOMMYHHKATHBHEIE TEXHOJIIOTHH, B
TOM YHCIE€ Ha HHOCTpPaHHOM(BIX) S3BIKe(ax), IS aKaJeMHUYECKOIO H
NIpo()eCCHOHAIBHOI O B3aHMOICH CTBHS

2. CaMocToATE/ILHOE H3Y'ICHHE TCOPETHYICCKOI'0O MaTEepHaJIAa

No BHIIBI caMOCTOSTEeIIbHOH PexoMeHIyeMble HCTOUYHHKH HH() OpMAaIlHH

I/ paboTEI (No HCTOYHIKA)

IT OcHoBHag | JlomomHutenpH | Metogmuec | MHTepHET-

ast Kas pecypcHI

1. | CamoctostrenpHOEe  H3yueHHE | Nel, No2 Nol, No2., No3, | No], No2 Nol, No2., No3,
JTHUTEPATYPBI I10 TeMaM Neod No5, Neb Nod No5
JTHCI[HITIHHBI

2. | BemonHeHHe pasHOYPOBHEBEIX | Nel, No2 Nel, No2. No3, Nel, No2 Nel, No2, Ne3,
3aJaHHH IT0 TeMe No 2 Ne4, No5. Neb Ned, Nod

3. | [logroroeka K  «KpyrmeiMm | Nel, Ne2 Nel, No2. No3, Nel, No2 Nel, No2, Ne3,
cTomam» Imo TeMaM Ne 4. 5 Nod No5, Neb Nod NoS

4. | IlogroroBka K mpakTHyeCKHM | Nel, No2 No], No2. No3, No], No2 Nol, No2., No3,
3aHATHSIM ITO TemMaM NeNo 1-9 Neod No5, Neb Nod No5

3. KoMILIeKT pasHOYPOBHEBBIX 3aaHHH
Tema 2. Buabl peueBoii feATeibHOCTH. BepOasibHast H HeBep0AIbHA S KOMMYHHKAITHA
1. Ilpaeunvro cocmaevme bubnuozpaghuueckoe ontcauiie cnedVioujLx K12, cmameii.

BI ITOX Ped. Y. 3KO;, nepepof ¢ urain. A.A. CabdalrHHKOBOH. MOCKBa:

&ﬁﬁg‘rﬁf on no’gnmcblﬂ
cepmqmgﬂﬂ%@ﬂ d50205E7BA500060000043E

Brageneu:  We63yxo EFHealdnelcroronardeckiri oOpas MelwieHHI M M3a-so «Hosoctry» 1991. 704 c.

4. KomnecHukora JI.H. Putopuueckas miyHocTh JKypHan « MHP pycCKOro crioBay, CaHKT-

ﬂEHCTEVH&Pailﬁ.WD;%]j ﬁgﬁlﬂﬂ?in 290-33 ¢c.
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5. Pycckuili accoIfMaTHBHBIN cioBaph B 2 ToMax. Tom 1. /FO.H. Kapaymos, T A.
Yepkacopa, H.B. Ypumena, IO.A. Copoxun, E.®. TapacoB. M, Acrtpens, 2002. — 784 c.

2. IIpouumaiime gpazmenmul, 8 KOMOPLIX YUMAM bl O opMIeHbl HenpaeunsHo. Haiioume
1 LCHpagvie OULIOKIL

1. TartHa muuHOCTH OBUIa OBl HaApPVIIEHA, a BMECTe C HEH HapyllueHa H cBoboma
CaMOOITPENETIEHUS THYHOCTH. Mexny TeM «Bce AYXOBHOE M BEIMKOE BO3HHKAET B KH3HH —
TAHHCTBEHHEIM 00pa3oM M3 ceds caMoro M yepes caMoro ceds... Tak BoCIIIaMeEHSETCS TFOO0RE,
TaK 4YEeJIOBEK MOJIMTCS, TaK TBOPHTCS HCKYCCTBO, TaK CTPOHMTCS HAyKa, TaK IIPEOOJIEBAIOTCS
IYXOBHEIE KPH3HCBHI, TaK KpPEIMHET MOYXOBHEBIN XapaKTep 4YelIOBEKa, TaK COBEPIIAIOTCS
repoHYecKHe IMOCTYIKH». (B mcrouHmke: «Bce JyxXOBHOE...».)

2. AK1ieHT Ha IrOOBH pacCMaTPHBAeTICSI B STOH CBS3H KaK (PAaKTOpP YCTaHOBIIEHHSA
TOTAJMTApH3Ma H aBTOpHTapH3Ma. MMEHHO TaK pacCyxKIaeT aBTOpP, KOTOPEIH, B YaCTHOCTH,
IIMIIET. «IFOOHTh YENOBEKa — 3HAUMT JKellaTh CHElaTh €ro CYacTIIMBREIM. OIHAKO H3 BCEX
IIOIINTHYECKUX HAealIOB Te, KOTOPBIMH BIOXHOBIISIOTCA CTPEMIEHHS CIENIaTh YeJIOBEKa
CUACTIIMBEIM, ITOJKaIIyi, HaHnOoJee onacHEI». (B HcrouHmke: «JIFOOHTH YeIOBEKa. .. ».)

3. Bin. ConoBbEB, OIPENENss JOCTOHMHCTBO JIMYHOCTH, ITHINET, YTO. « HHKaKOH 4elloBeK
HHU IIPH KaKHX YCIIOBHSX M HH ITO0 KaKOH IIPHYHHE HE MOXKET pacCMaTPHBATLCA KaK TOIIBKO
CPEJCTBO... - OH He MOJKET OBITH TOIBKO CPEICTBOM HIH OPYAHEM HH 11 Oara APyroro JIHIia,
HH JJIg Ollara IeJoro Kiacca, HH, HaKOHeIl, JJII TaK Ha3blBaeMoro oOmero Omara». (B
HCTOYHHKE: « HHKaKOi 4eIoBeK. .. ».)

3. Cocmaevme onucauiie:

A. KHUT'HM 110 BaIlen CIeIHaibHOCTH.

b. CtaThH 11O BallleH CIIEITHAIILHOCTH.

4. Haiioume u ucnpaevme Heoouemsl 1 ouiiioxu € ogopmneniil 6ubaLozpaguueckix
CCHLIOK (GHYMPUIMEKCIOEHIX U HOOCHIPOYH bIX).

1. ITo A. BexOHIIKOH, «KOMMEHTATOPOM TeKCcTa MOJKeT OBITh M caM aBTOpP». (BexxOuIirkas
1978: 404.)

(ITpaBuimbHOe odopMIIeHHe MOXeT OBITh M TakuM: (BexOuikas, c. 404), wumm
(Bexonukas, 404), nmm [1; 404] u op.)

2. H.B. T'orons mpsmo 3asBnsgeT; « MHOroe B HCTOPHH pa3pernaer reorpadisy [Ioromns:
45]. Ta e MpBICIP BBICKa3zaHa B cTaTbhe «O IIperojaBaHHH BCeOOINeH HCTOpPHH». «I eorpadms
IOIDKHA pasrajaTh MHOroe, 0e3 Hee HeH3bSACHHMOe B HcTopHH» (['oroms: 27). (OOpaTHTe
BHHMAaHHE Ha ITOBTOPHVIO CCHIIKY. Kakme ciioBa JOIKHBI IIPHBOJHTLCS BMECTO (paMIUIHH BO
BTOPOM cIy4ae?)

3. CpaBHHTE yKa3aHHe Ha ITPHOPHIET CHHTAIrMAaTHKH ITPH BOCIIPHSITHH MY3BIKH (371€Ch
SIkoOcoH 1mMTHpPYeT My3bIKOBeZla JleoHapma Meliepa): «BHYTpH KOHTeKcTa OTJEIIBHOIO
MY3BIKQIBHOIO CTIJIS OXMH TOH IWIHM TIPYIOMIa TOHOB VKa3hIBAaIOT — MJIM BEIYT OIBITHOIO
CIIVIIIATENSI K TOMY, YTOOBI OH MOI OXHIATh, ITOSBIIEHHE IPYTOr0 TOHA IIH I'PYIOIEI TOHOB,
IIpeACcKasyeMbIX Ha Oollee HIIM MeHee OIpPeJelIeHHOH TOYKe MY3BIKAJIBHOIO KOHTHHYYMay
(AxoGcon 1996, 159). (OO6paruTe BHHMaHHE Ha ITHTHPOBAHHE He 110 IIEPBOHCTOYHHKY. )

KpuTepnn oneHnBAHNSA KOMIIeTeH il

OLlEHKA «OTJHYHO» BBICTABISETCS CTYNEHTY, €CIH OH BHITONHII BCE 3ajlaHUd
TBOPYECKOTO YPOBHS, BIajeeT HAYadbHBIMH HABBIKAMH IIPO(ECCHOHAIBHOH YCTHOH H
TTHCHMEHHOI PeyeBoil JeSTeNbHOCTH.

OLlEHKa «XOpOIN0» BHICTABIISIETCS CTYAEHTY, €CIH OH BBIIOMHHI  3ajaHHs
PEKOHCTPYKTHBHOIO VPOBHS, ITOKa3al S3HAHMS II0 BEJNEHHIO IMMCBMEHHOI HAyYHON H
obHIHATHEG AR OR SR RMREY HHKAITHH,

Cepudbmcar:  2COMEHRBRYAOBIIETBOPHTEIBH0» BEICTABIISIETCS CTYAEHTY, €CIH OH BBITONHIUI 3aJaHHUS
Bnaﬂcnﬁenp%fwmm@wm

OlLlEHKAa «HEY/J0BJIETBOPHTEIbLHO» BEICTABISETCA CTYAEHTY, €CIIH OH HE BBITOIHII
,D,chmawi%_ﬁ.?ﬂ?? no 19.08.2023
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[Ipole xypa rmpoBeAecHHSI KOHTPOIBHOIO MEPOIIPHATHS: I CEMeHHas padora.

CTpyKTYypa 3aJaHIii ITO3BOISET IIPOBEPHTH CIIOCOOHOCTH HCIIONB30BATH IS PEINEHHSI
KOMMYHHKATHBHBIX 3aJauy HayallbHbIe 3HAHHS IT0 HAYYHOH KOMMYHHKAIHH H II0 COCTABJIEHHIO
IEIOBBIX  JOKYMEHTOB, CIIOCOOHOCTH  pelllaTh  CTaHJApTHBRIE  3aJayd  HayaJIbHOH
NPO()eCCHOHAIILHON KOMMYHHKATHBHOH JEATEILHOCTH, CIIOCOOHOCTh IIPHMEHSTH MOJIEIIH
KOMMYHHKAITHH B Pa3HYHBIX CHTYal[HSIX oOmeHusa. IlpeamaracMele CTYASHTY 3aaHIHI
ITO3BOJISTIOT ITPOBEPHTH YPOBEHD C() OPMHPOBAHHOCTH KOMITETEHIHH ¥ K-4.

[Ipy 1OATOTOBKE K OTBETAaM CTVYACHTY IIPENOCTABIISETCI IIPAaBO HCIIOIb30BATh
CIIPaBOYHBIM MaTepHall, JAaHHBIH Ha JIEKI[HSIX H IIPaKTHYECKHX 3aHATHIX (CM. B paOouei
IIpOrpaMMe).

[Ipn mpoBepke 3aJaHHSA OICHHBAIOTCS HABBIKH COCTaBIeHHS OHOIHOrpadmuecKkoro
arrrapara Hay4YHOI'O ITPOH3BEJeHHS, HAaBBIKH IIHTHPOBAHHS H OQOPMIEHHS CCBHUIOK, HaBBIKH
COCTABJIEHHS JIEJIOBBIX JOKYMEHTOB, a TaKKe CIIOCOOHOCTH IIPHUMEHATh MOAEIM KOMMYHHKAL[HH
B CHTYaI[HIX ITPO(PECCHOHATIBHOI O OOIIEHH .

4. HEpE‘IEHh JAHCKYCCHOHHBIX TEM KPYVIJVIBIX CT0JIOB H BOINIPOCOB K HIM

Tema 4. OCHOBBI MEKKYJILTYPHOH KOMMYHHKAIIHH.

1. IloHaTHE KYIIBTYPBI B MEKKYIIBT YPHOH KOMMYHHKAITHH.

2. UIeHTHYHOCTE B MEXKYIILT YPHOH KOMMYHHKAI[HH.

3. KynprypHas 00yCIOBIEHHOCTh BOCIIPHATHS H €0 3HAUEHHS IS IIPOoIlecca
nepepaOOTKH HH() OPMAIIHH.

4. OxXapaKTepH30BaTh IIO3UTHBHEIE H HETaTHBHEIE PE3YIHTATY B3aHMOAEHCTBH S Pa3HBIX
KYIIBTYP.

5. Cnennduka HeBepOaIbHBIX aCTIEKTOB MeKKYIILT YPHOH KOMMYHHKALHH .

0. JIMHTBOKYIIL TYPOIIOrHYECKHE ACTIEKTHI MEKKYIIBTYPHOH KOMMYHHKAI[II.

7. THIIBI BOCITPHATHS MEKKYIILTYPHBIX Pa3THUHH.

8. UCTOPHKO-KYIIBTYPHBIE ACTIEKTHI MEKKYIBTYPHOH KOMMYHHKAI[HH.

9. OCcOBGEHHOCTH 3aITafHOI'O0 H BOCTOYHOI'O MBIIIIIEHHS.

10. IIpoOGneMbI KYIIBT VPHOH 3KCITaH CHH.

11. KyIbTypHBIE KapTHHEI MHPa H ITpo0ieMa ri1o0aIn3aiii.

12. CrepeoTHIIBI B MEXKKYIIbTYPHOH KOMMYHHKAI[HH.

13. IIpobGiema nmpeapaccyaKoOB B IIPOIECCE MEKHAIIMOHAIILHOI'O OOIIEHI.

14. BzauMOoaeHCTBHE IOAEH B ITOJIM3THHYECKOM pernoHe CepepHoro Kapkasa.

Tema 3. /lestoBOM 3THKeT B IpohecCHOHAILHOH KOMMYHHKAIHHI
1. OCHOBHEIE ITOHSTHS 00 3THKETE.

2. DTHKET B JIEJTOBOM OOII[EHHH.

3. DTHKeTHEBIE (POPMYIIBI B JETIOBOM OOIIEHHH.

4. IIparuia mpHBETCTBHSA B JIEJIOBOM OOIIEHHH.

5. DTHKeT BeJieHHS Telne(pOHHBIX pa3rOBOPOB.

0. Opranmsalius JelI0BOro 3aBTpaka, ooea, yKHHa.

7. IlcuxoJmornyeckue AeTepMHHAHTHL HMHKA JETIOBOrO YeJIOBEKA.

KpuTepnn oneHHBAHASA KOMIIET eHIIHIA:
OLlEHKa «OTJIMYHO» BBICTABIIETCS CTYIEHTY, €CIIH OH, B XOIE IPOBEIEHHS KPYIIIOro
CTONA, IEMOHCTPHPYET IIIyOOKOE H CHCTEMATHYECKOE 3HAHHE IPOrPAMMHOIO MATepHalIa IO
JIaHHOI TeMe, OTYETIIMBOE H CBOOOJHOE BIIAJeHHE KOHIENTYAIbHO-IIOHITHIHBIM aIlTapaToM,
HayYHBIM S3BIKOM M TEPMHHOIOTHE TEOPHH JIHTEpPATyPhl, JIOTHYECKH KOPPEKTHO H
yoemre ARSI Sher
Ceprudumrar:  2COMDTSHRABSAXOPOIHO» 0BBICTABIIETC CTYIEHTY, ECIIH OH, B XOJE ITPOBEJeHHS KPYIIIOro
Snanengrondy Y HEMOHETPIPYET sHale  Y3IOBBIX IIPOOIIEM  Kypca, VYMEHHE IIOJIb30BATLCS
KOHIIEIIT YallbHO-TIOHATHITHEIM aIllapaTOM B ITPOLECCE aHAaN3a, B I[ETIOM JIOrHYECKH KOPPEKTHO,
HencTeraryie BCRra TOUo M apryMeHTHPOBAHO H3/IaraeT OTBET.

32



OllEHKa «YA0BJETBOPHTEIbHO» BEICTABIIAETCA CTYAEHTY, €CIIH OH, B XOJ¢& ITPOBEIECHII
KPYIJIOTO CTOJa, JeMOHCTPHPYeT (pparMeHTapHbIe, ITOBEPXHOCTHBIE B3HAHHS BaKHEHIIIHX
Pa3lelioB IIPOrpaMMBl, HCIBITHIBAET 3aTPYAHEHHS C HCIIOJIb30BAHHEM HAYUHO-IIOHATHIHOIO
arrapara M TEPMHHOIOTMH YyuyeOHOM MHCIFIUIMHBI, HE BCErjJa JIOTHYeCKH OIPENEIIEHHO H
ITOCIIEAOBATEIILHO H3JIaracT OTBET.

OIlEHKa <«HeYA0BJIETBOPHUTEAbHO0» BRICTABIIIETCA CTYAEHTY, €CIIH CTYIAEHT, B XOJIE
ITPOBEIEHHS KPYITIOrO CTOJIA, JEMOHCTPHPYET He3HaHHe, THOO0 OTPHIBOYHOE ITPEACTaBIIeHHE 00
yueOHO-IIPOrPpaMMHOM MaTepHalle, OTCYTCTBYET IIOCIENOBATENIbHEIN OTBET Ha ITOCTABIEHHBII
BOIIPOC.

Ilpouedypa npoeedeHus 0AHHOZ0 OUEHOUHO20 MEPONPUAMUA 6KII0OUAen 6 ceda TPU
ATama: MOArOTOBHTEIbHBIH, JHCKYCCHOHHBIHM H 3aBePINAROIIHIT (TTOCT I CKYCCHOHHBIIN).

Iloo2omoeumenvuuiii sman BKIIOYaeT: BBHIOOp IpoOieMsbl (TmpoliieMa JOIKHA OBITh
OCTPOH, aKTyalIbHOH, HMEIOIeH pa3IH4yHble ITyTH pelieHHd). BriOpaHHas IS 00CYKIEHHS
nmpobineMa MOKET HOCHTh MEKIHCIHHIUIMHAPHBOL XapaKTep, OHa JOJLKHA TIIPeICTaBIIATh
MIPaKTHYEeCKHIIT HHTEPEC UIS ayAHTOPHH C TOYKH 3PEHHS Pas3BHTHA ITPO(]eCcCHOHAIbHEIX
KOMIIETEHIHIT, MToAOOp MojJepaTopa (MOJAepaTop PYKOBOJHT «(KPYIJIBIM CTOJIOMY, ITO3TOMY
TOIDKEH Ha BBICOKOM YPOBHE BIAJeTh HCKYCCTBOM CO3[aHHS JOBEPHTEIBHOH aTMoc(ephl H
MOAJCPKaHUS JHCKYCCHH, a TakkKe METOAOM HapallMBaHHSI HHQOPMAIHH), IOA00P
IUCKYTAHTOB, COCTAaB VYYAaCTHHKOB «KPVYIJIOTO CTOJIa» MOXKET OBITh PacCIIHpPeH IIYTEM
MIPUBJIIEYEHHSI IIPEACTAaBUTENEH JOPYIHMX CTYASHYEeCKHX TPYIOI, IIOATOTOBKA CI[€HAPHS
(TIpoBeieHHE «KPYITIOrO CTOJIay ITO 3apaHee CIUIAHHPOBAHHOMY CI[EHAPHIO ITO3BOJISET H30EKaTh
CIIOHTAaHHOCTH H XaOTHYHOCTH B pa00Te «KPYITIOro CTOJIa»).

CIrieHapHH IIpeIronaraeT:

- OITpeJeIeHHEe ITOHATHIHOI O aIlIapara (Tezaypyca),

- KPaTKVyIO COAEP KaTelIbHYIO BCTVIIHTEIIEHVIO PpeYbh MOJIEPATOPa, B KOTOPOH OOBSABIISETCA
TeMa H CIIEKTP 3aTpariBacMbIX B €€ paMKax ITPoOiIeM, KOHTEKCT JKEIaeMOro O0CYKIEHH A,

- IIEpeYeHb BOIIPOCOB AHCKYCCHOHHOIO Xapakrepa (10 15 ¢ opMyIHpOBOK);

- pa3paboTKy «IOMAIIHHMX 3aroTOBOK» OTBETOB, IIOAYAC IIPOTHBOPEYHBBIX H
HEOPAHHAPHBIX C HCIIOJIb30BAaHHEM PeEIlpe3eHTaTHBHONH BEIOOPKH HH() OPMAIHH,

- 3aKTIIOYHTEIIBHYIO Pedyb MOJIepaTopa;

Kpome TOro K HoArOTOBHTEILHOMY 3TAIly CIEAYET OTHECTH: OCHAIIEHHE ITOMEINEHHS
CTaHJApPTHEIM OOOpyAOBaHHEM (ayJHO-, BHIAEOTEXHHKOH), a TakKXke  MYJIbTHMeIHHHBIMH
CPEACTBAMH C IENBIO ITOJJIEPKAaHHS JeJIOBOH H TBOPYECKOH aTMOC(ephl, KOHCYIbTHPOBAHHE
VYAaCTHHKOB (ITO3BOISET BBHIPaOOTaTh Y OONBIIMHCTBA YYACTHHKOB OITPeJElIEHHBIE YOEKIEHH,
KOTOpPBIE B JalIbHEHIIIEM OYAYT HMH OTCTaHBAThCS), IIOATOTOBKA HEOOXOAHMBIX MaTepHAIOB (Ha
OyMaKHOM HIIH 5BIeKTPOHHOM HOCHTEISIX): B5TO MOIYT OBITh CTaTHCTHYECKHE JlaHHBIE,
MaTepHalIbl 3KCIPecc-oIIpoca, IPOBEAEHHOIO aHalH3a HMEIOMIeHcsS HH(QOPMAIHH C IIEIIbIO
o0ecCIeYyeHH I YYaCTHHKOB M CIIVIIATEIeH «KPYITIOrO CTOMIaM

Juckyccuounsiii sman COCTOMT H3. BBICTYIUIEHHS MOZEparopa, B KOTOPOM HacTcCH
omnpejielieHHe ITpoOIeM H ITOHATHHHOIO aImrapaTa (Te3aypyca), YCTaHaBIHBAeTCS pPerjaMeHT,
IpaBIiIa OOIIeH TEXHOJIOTHH 3aHSTHSA B (POpMe «KPYITIOrO CTOlIa» H HH(MOPMHPOBaHHE OO
OOIMMX ITpaBWIaX KOMMYHHKAI[MM. BexyInHHi [OKEH MAeHCTBOBAaTh JTHPEKTHBHO, KECTKO
OrPaHHYMBAas BO BPpEMEHH YYACTHHKOB «KPYIJIOrO CTOIA.

JIMCKYCCHOHHBII 3Tall ITPeIoiIaracT:

MIPOBEJIEHHS «HH(POPMAIMOHHONH aTaKH». YYaCTHHKH BBICKA3BIBAIOTCS B OIIpeJlelIeHHOM
IOpSAKe, OIepHPYS YOeAHTEeIbHBIMH (paKTaMH, HIUIFOCTPHPYIOIIMMH COBPEMEHHOE COCTOSHHE
ITPOOIIEMEL,

BBICTYIUIEHHS AMCITYTAHTOB H BRISBIIEHHS CYIIECTBVIOIIMX MHEHHII Ha ITOCTABIICHHEIE
BOITPOCH], aKI[EHTHPOBAaHH I BHIMaHH I Ha OpHTHHAJIbHEBIE HeH. C I[eNbI0 MOAAEPKaHH I OCTPOTHI
SHIY TS I(DOPMYIIHPOBAaTh JOITOIHHTEILHEIE BOITPOCHI,

Ceptudomkar: ECDWW&%W@EG@GGBI

snanenel: e B NS MO AEpaTopoM ~ MHHH-HTOTOB 10  BBICTYIUIEHHAM H  JHCKYCCHH:
¢ OpMYIIHPOBaHHE OCHOBHBIX BBIBOJIOB O IIPHYNHAX H XapaKTepe pa3sHOITIACHI IT0 HCCIeAyeMOH

AencTerp PRty BaNe. eTT8COBaX TIX MpeoJoIeHHS, O CHCTeMe Mep PellleHHS JaHHOH IMpoOIeMBI.
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3aeeputarougiii (NOCMOUCKYCCUOHHDLIL) 3man BKIIOYAeT: ITOABeJeHHE 3aKITIOUHTEIbHBIX
HTOI'OB BEAVIIHM, BEIpaOOTKY PEKOMEHIAIIMH HIIH PEIeHH, YCTAaHOBIIEHHE OOIIHX Pe3YIILTaTOB
ITPOBOANMOI0 MEPOITPH STH L.

Memoouxa npoeedenuna Kpyenozo cmona.

Kpyrnemi croin orKpeiBaeT BeAvipmi. OH IPEeACTaBIsSeT YYAaCTHHKOB JIHCKYCCHI,
HaIIpaBIISIeT €€ XOJ, CIEAHT 3a PErjIaMEHTOM, KOTOPBII ONMPeAclsacTCS B Hadale OOCYKIEHI,
0000I@aeT HTOrH, CYMMHPYET KOHCTPYKTHBHBIE IIPeIIOKeHHS OOCYXKIeHHE B paMKax
Kpyrmoro cromna goKHO HOCHTH KOHCTPYKTHBHBIN XapaKTep, He JOJIKHO CBOJHTBLCS, C OIHOH
CTOPOHEBI, TOJIBKO K OTYETaM O IPOJENaHHOH padoTe, a ¢ APYIOH, - TOJIBKO K KPHTHYECKHM
BREICTVIUIEHHSM. COOOIIEHHS MOMKHEBEI OBITH KpaTKHMH, He Oomee 10-12 mmHyT. B KOHIIE
Kpyrmoro cTosa mogBoasaTCca ero HTOTH, BBICTABIISIOTCS OLIEHKH YYaCTHHKAM JTHCKYCCHIL.

BapHaHTEI IIpOBeAEHNI «KPYIIIBIX CTOJIOBY:

[lepBpil BapHaHT - VYYACTHHKHM BBICTYIIAIOT C JOKIAJaMI, 3aTeM IIPOBOMHICS HX
obcyxaeHHe. [IpH 3ToM BEAYIIMI IIPHHUMAET B 3aCeJaHHH OTHOCHTEIIbHO CKPOMHOE YYaCTHE -
pacIpeIeNsieT BpeMs BBICT YIUIEHHH, IIPEJOCTABIIET CIIOBO YUYAaCTHHKAM OOCYKIEHH L.

BTopoll BapHaHT - BeAVINHH HHTEPBBIOMPYET YYAaCTHHKOB Kpyrioro croima HIiH
BBIJIBUTAET TE3HCHI JJI OOCYKIeHHS. B 3TOM CIIyyae OH CIIEIUT 3a TeM, YTOORI BBICKA3aJICh BCE
VYACTHHKH, «JIEPKHT» XOI OOCYXKIEHHS B PYCIe TIJIAaBHOH TIPoOIIEMBI, PajgHd KOTOPOH
OpraHM30BaHa BCTpedYa 3a «KPYITILIM CTOIOM». TakoH crmoco® IMpoBelceHHS Kpyrimoro croia
BBLI3BIBAcT OONBIIIH HHTEPeC YV ayAUTOPHH. Ho oH TpeOyeT OT BeAVyIero OOIBIINEro MacTepCcTBa
H IITyOOKOIr0 3HAaHHS «HIOAHCOBY» 00CYKIaeMOH IIPOOIIEMEIL.

Tpermili BapHaHT «METOAUYECKHE ITOCHACIKH». OpraHmszalsa TaKoro KpPYyITIOrO CTOJIa
HMEET CBOM OCOOeHHOCTH. g OOCYKIEHHS ITPeIIararoTcs BOIIPOCHI, CVYINECTBEHHBIE I
PEIEHN KaKHX-TO KIFOUEBBIX 3aJau yueOHO-BOCIIMTATEIBHOIO ITpolecca. TemMa OoOCYXIEHHUI
3apaHee He OOBSABIIETCS. B 3TOM ciIyyae MacTepCcTBO BEAVINETO KPyIiIoro croia 3aKimroYacTCs B
TOM, YTOOBI B HENIPHHYKIEHHOH OOCTAaHOBKE BBI3BATH CIIVIIIATEIIEH HA OTKPOBEHHBIH PasrOBOP
1Mo OOCYKIaeMOMY BOIIPOCY H IIOABECTH HX K OIPEIcIeHHBIM BBRIBOAAM. llelmbro TakHX
«IIOCHJIETIOK» SIBISETCS (OPMHPOBAaHHE IIPABHIILHOH TOYKH 3PeHHS II0 OIpejelIeHHOH
mmpobiieMe;, co3gaHne OmaronpHSATHOrO IICHXOJIOTHYECKOrO KIHMMara B JAaHHOH TIPVIMIE
CIIVIIIATEIIEH.

YeTBepThIH BapHAaHT - «MeTOJHYECKHH JHanor». B paMmkax TakoH ¢opmbel Kpyrmoro
CTOJIa CIIYINATEIM 3apaHee 3HAKOMSITCSA C TEMOH OOCYXKIeHHS, IIOIVYAIT TEOpPEeTHUYECKOE
NOMAIlIHeE 3afaHHe. MeTomHyecKHil AHAIOr BEAETCS IO OIPEHEIIEHHOH ITpoOIIEME MEXIY
BEIVIIMM H CIIYIIATEISIMH IWIH MEXIY TPYIIMIaMH CIIyInaTelner. J[BHKVYIIEH CHIIOH ZHasora
SBIIIETCA KYIbTypa OOINEHHS M aKTHBHOCTH CIVIIATeleil. bombllloe 3HaueHHEe MMeeT OOImas
SMOI[HOHAIBHAs aTMoc(epa, KOTOpas ITI03BOJIISET BBI3BAaTh UYBCTBO BHYTPeHHEro eJHHCTBA. B
3aKIIIOUYEHHE JIeJIaeTCd BBIBOX IO TeMe, IPHHHMAETCS PellleHHe O AAIbHEHIIMX COBMECTHBIX
JNEHCTBHSIX.

Ilpeonazaemoie cmyoeHmy 3A0aHUA NO360JIA0M Nposepums KomnemeHuyuu: YK-4.
[ [pHHIMITHATIBPHEIM OTIIMYHEM 3aJaHHI 0a30BOr0O YPOBHS OT ITOBBIIIEHHOIO SIBIISIETCS VPOBEHD
CIIOKHOCTH BOIIPOCOB. BOIIPOCHI H 3aJaHHg 0a30BOr0 YPOBHS IIPEAIIONAraroT OCBOEHHE
OIIOPHOIO0 MaTepHala II0 KaXJIOH TeMe, PelleHHe CTaHAAPTHBIX YueOHO-TPaKTHYECKHX M
yueOHO-TT03HABATEIIbHBIX 3aJad, BOIIPOCHI M 3aJaHHS ITOBBIIIIEHHOIO VPOBHS PACIIHPSIOT H
VIIIYOIISIOT OITOPHBIN MaTepHall., TPeOyIOT YMeHHS paldoTaTsk B HOBOH, HE3HAKOMOT CHTYaL[HH.

Jna nodzomoseku K 0AQHHOMY OUECHOUYHOMY MEPONPUSMUI0O HEOOXO00UMO: O3HAKOMHTHCS
3apaHee (3a HeJemo 0 IPOBeJeHHS) ¢ BoMpocaMH Kpyrmoro croma, Iofo0paTh MaTepHall,
HeOOXOIHMBIH JUIS Pa3BEPHYTHIX OTBETOB Ha Ka Kb BOITPOC, YETKO OTPaboTark BCE ATAllbl Kpyrioro
CTOJIA.

Ilpu noozomoséke K omeemy cHiy0eHmy npedocmMasiisemca npaso NoOJb306AHUA:

TTO/ITOT OBFEGHEHIN R MBS IAEIEOM, CIIPABOYHBIMH MaTepHAIIaMH I10 3aaHHOMH TeMe,
Ceprudukar: 20U PINA IEPOSBPRESEIXOURTIMOOIFCHIULE AromcA: TIIYOHHa ITOJ00paHHOro I10 TeEMe MaTepHalla,
SnanenfionHoTe CETEETY A HIEKyccHONHBIe  BOIIpockl Kpyrimoro croma, BIaJeHHe MATEPHATIOM,

AKTHBHOCTH Y4acTHs B OOCYKAEHHH BOIIPOCOB KpPyriIoro crosia, caMOCTOSTEIBHOCTD CYKAEHMHIA,
HencTE ST I HOCT B BRIBOA OB
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IIpmio:xenne 1.

METOANMYECKHE YKA3AHHWA 110 HAIITMCAHHWIO 1 OPOPMJIEHHTIO
COOBIHIEHUA

B 1mporilecce H3yUYeHHS MUCIHIUIMHBL «YCTHBIE M ITHCBMEHHBIE KOMMYHHKAaTHBHEIE
TeXHOJIOTHH B ITPO(ecCHOHAIBHOH cdepe» CTYIAeHTHI OYHOH (POPMBI OOYYEeHHS TOTOBST
cooOmmeHHe (mpe3eHTalpo). IIpHcTynas K IIOATOTOBKe COOOIeHHS, HeOOXOZHMO, IpekIe
BCEro, Moao0paThk IHTEPATYPY IIO TEME, H3VUHTL €€, IIPH 3TOM HE CIeAVET OIPaHHYHBATHCS
H3YUEHHEM TOJIBKO OOS3aTEIIPHOH JIMTEpaTyphl. PEKOMEHAVETCS HCIIOIL30BATh MAaTEPHAIIEL,
ITYOJIMKYEMEBIE B IIEPHOAHYECKOH ITeYaTH, BHOBb BBROIIEAIIVIO JTHTEPATYPY II0 BOIIPOCAM JaHHOH
THCIHIIIHHBIL, HCTOYHHKH HMHTEepHEeTAa.

He crenyer HOCIIOBHO IEPEIMCHIBATE TEKCT YUeOHHKA HIIM APYTHX HCTOUHHKOB. lIpHBOAA
I[MTAThl, ITHQPOBBEIE JaHHBIe HEOOXOAHMO VKa3bIBaTh HCTOYHHKH, B KOTOPBIX OHH OBLIH
IIpHBeJIeHEI. J[11s Goriee MOITHOIO pacKpPBITHS BOIIPOCa BO3MOXKHO HCITOIb30BaHHE IpaHIECKOro
MaTepHana, TaOJIHIl, PHCYHKOB.

I[Ipp 1OATOTOBKE  COOOIIEHHS-IIPE3EHTAIMH  CIIeAYeT IIOMHHTL O  CIeJVIOIIHX
TpeOOBAHHSIX:

- IlepBBIi chaiij mpe3eHTAllMH JOJDKEH cojepkaTh HaHMeHOBaHHE ITpoeKTa (paloTHl),
(paMHIIIO, HMS, OTYeCTBO HMCIOIHHTEIS, HOMEP YUeOHOH TIPYMIIBI, a Takke (paMIUIHIO, HMSL
OTUYECTBO, JOIKHOCTE, YUEHYIO CTEIIEHb PYKOBOJIHTEIS.

-  He gomxHO OBITH YepHBIX HAJIHCEH Ha CHpeHeBOM (PoHe (MM JAPYrHX IOJ00HBIX
coyeTaHHi ). TeKCT JOoIKeH XOPOIIO YHTAThCAL.

- He ucnomesyire dommbine 2-3 IBETOB Ha CIIAHIE.

- KoHTpacTHBIE I[BETA ITOMOTAIOT ITPHBIIEYS, BHHMAHHE, TOAYEPKHYTE TTIaBHOE.

- OmuH H TOT Ke 3IIEMEHT Ha Pa3HBIX ClIanaax JOIKeH OBITH OJHOIO I[BETA.

-  HeoOxomumo HCITONB30BaTh MaKCHMalIbHOE IIPOCTPAHCTBO SKpaHa (ciaiija),
HaIIpHUMED, PACTSIHYB PHCYHKI.

- Tlo BO3MOXHOCTH HCIOIB3YHTE BepXHHE Y4 IUIOIMaAH 5KpaHa (craiga), T.K. C
TTOCIIEHIX PSAOB HIDKHSA YacTh 3KpaHa OOBIYHO He BHIHA.

- Ilepen ucrionp30BaHHEM CKPHHIIIOTOB IIPOBEPLTE TEKCT HA HAIIMYHeE OIMOO0K, YTOOBI Ha
H300pakeHHH He OCTaJIFCh KpacHbIe (3eleHbIe) ITOMYePKHBAHHS OIMHOOK, CIeyeT HCITOIb30BaTh
CKPHHIIIOTHI IIEPE IIPOCMOTPOM.

- IIpu HCIONb30BaHHH CKPHHIIIOTOB JIMIIHHE 3JIEMEHTHI (ITaHEIIH HHCTPYMEHTOB, MEHIO,
ITYCTOH (JOH M T.J.) HEOOXOAHMO 00pe3aTh.

- He mneperpyxkaiire caalabpl aHHMAIHOHHBIMH 5S(pQeKkTaMH. J[JI1 CMeHBI CIIalgoB
HCITOJIb3YVHTE OJHH H TOT K& aHHMaI[HOHHBIH 3(P(eKT.

- Ecnm cmalix comepXHT eQMHHIIEI H3MEPEHHS B M- WIH M°, HYXKHO HCIIOIB30BAaTh
BepxHHe HHAeKCH (Dopmart - HIpudT - HaJCTPOYHEI).

- HeoOxomumo IpoBepATh NMPaBHILHOCTh HAITHCAHH I HA3BAHHI YIIHII, (paMHIIHH aBTOPOB
METOJHK H T .

- Ha mpexmnocnefHHH ciiany KejlaTelIbHO BRIHECTH caMOE OCHOBHOE, ITITABHOE, UTO OBIIO
B ITPE3EHTAIHH.

- 3aKFOUYMTEIILHBIN Claai] OOBIYHO COAEPKUT ClIOBa «braromapro 3a BHHIMAHHE)).

B cioydae sarpyaHeHHMH IIPH HaIMCAaHHMH JOKIIafa CTYIAEHTY CIeAyeT OOpaTHThcd 3a
KOHCVIIbTAI[HEH K IIPEIOJAaBaTENI0, BEAYIIEMY JaHHBIH KYPC.
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