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JOKYMEHT Noj

Haumenosanue ITpakTHka npodeccHoHATILHOH KOMMYHHKALMH HA PYCCKOM SI3bIKE
TUCHWTLTAHEL
Kparkoe Tema 1. Teopus KoMMyHUKaYUU KaK HAyKa u y4eoHas OucCyuniuta.
COJIEpKAHUE Teopus kKOMMyHHMKAIMM Kak NEPCHOEKTUBHAS OTPACIh COBPEMEHHOTO

HayuHoro 3Hanus. Ilpegmer Tteopunm kxommynukanmu. Kareropum un
3aKOHBI KOMMYyHUKAIMu. DYyHKIMU TEOPUM KOMMYHUKanuu. MeTtons
TEOPUH KOMMYHHKANWH. KOMMYHHUKATUBHAS KOMIIETEHTHOCTE B CHUCTEME
npo(pecCHOHATEHON NOATOTOBKH CHEIUATUCTA.

Tema 2. Teopemuueckue u NPUKIAOHbIE MOOEIU KOMMYHUKAYUU.

[TonsTe KOMMYHHUKATUBHON MOJEIU. [€OPETUUECKHE U IPUKIATHBIE
MOJEIN KOMMYyHHKAIMu. KoMMyHMKanmsa Kak OOBEKT HCCIEOOBAHUA
I'YMAaHUTApPHBIX HayK. Kynerypomornueckue, COUMOJOTHYECKHUE H
AHTPOMOJIOTHIECKHE KOMMYHHKATHUBHEIE MOJIENH.

Tema 3. Tunwl, 6uodsbl, yHkyuu, cpeocmea KOMMYHUKAYUU.

Muoroo0Opasue KOMMYHUKAIMH W WX  Ki1accupukauusa.  [Wmel
KOMMYHUKAIMU. Bugbl komMmyHukanuii. OYHKIMHM KOMMYHUKAIIUU ¢
KOMMYHHKATHUBHOTO aKkTa. DOPMBI KOMMYHHUKAIIUN: YCTHEIE, ITMCEMEHHEIE,
BU3yaibHeIe. CpencTBa BEepOATEHON U HEBEPOATBEHON KOMMYHHKAIIHH.
Tema 4. Ilpogheccuonanvno opueHmuposaHHas KOMMYHUKAUUAL.
KommyHukanua kak (opma yOopaBiIeHMs OpraHu3anued. Bumen
KOMMYHUKAIMM B opranm3anusax. @opMmel Oe10BOM KOMMYHHKAIIMHU B
opranm3anuax. MexImMmaH0CTHOE B3aMMOIEHCTBUE B JIEJIOBOM OOMIEHUH.
Tema 5. Xapakmepucmuka KOMMYHUKAMUBHO20 npoyecca.
[IpencraBienne 0 KOMMYHUKAIUM Kak O MPOLECCE U CTPYKTYPE.
CxoncrBa M pa3nuunisd HOOHATHH «KOMMYHUKATHUBHEIN IPOILECC» U
«KOMMYHHKAIIMOHHEIN Tponecc». OmnpeneneHmne KOMMYHUKAITMOHHOTO
nponecca. CTPYKTypHEIE MOAENH KOMMyHUKanuu. Ocobennoctu
CTPYKTYPHBIX KOMITOHEHTOB KOMMYHUKAIHH B pa3INIHBIX
KOMMYHHKATHBHBEIX  IIporeccax.  JlocromncrBa M HEIOCTATKH
paccMaTpuBAEMEBIX MOJEIEH KOMMYHHKAIMU. Cnenu(uka qByxXKaHaAIbHOU
MOJEIH PEUYEBOH KOMMYHHUKAIIUNA. XaPAKTEPUCTHKA OCHOBHBIX JJIEMEHTOB
KOMMYHUKAIIMOHHOTO  mponecca. IpeboBannsa, nOpeabABIIEMBIE K
UCTOYHUKY coo0mieHus (kommyHukaropy). Ilomxomer cymiectByior B
TEOPUU KOMMYHHKAIIMM, PACCMATPHUBAIONINE ITOHATHA «KOI», «KAHAI).
«KomupoBanue» u «IeKOOUPOBAHNEY» WH(OpMAIMK. 3HAUEHUE OOpATHOM
CBSA3M B KOMMYHHMKAIlMOHHOM Mpouecce. 3HAaHWUA O MOJydarene
nH(popManuy, HEOOXOAMMBIE [UIA TOBBIMIEHHUS  PE3YJIBTATUBHOCTH
KOMMYHHKaIMu.  Ayauropusa  Kak  00BeKkT  MH(OPMAIIMOHHOTO
BO3JCUCTBUA. APryMEHTAI[Us B KOMMYHHUKATUBHOM IPOLIECCE.

Tema 6. BepbanvHblie achekmbl 0e10680U KOMMYHUKAYUU.

Bepbamsnas kommyHukanua. CpencrBa KOMMYHUKAIMKU. EcTecTBEHHBIN
A3BIK M WHBIE 3HAKOBBHIE CHCTEMBI. JSI3BIK M peub. Y CTHOpedeBad
KOMMYHHKALHA: MOHATUE, XapaKTEPUCTHUKH, 0COOEHHOCTH.
[TuceMeHHOpEUEBasT KOMMYHUKANMA: CBOUCTBA, BUABI, (DYHKUIMU. | UITEI
(pUKCA MTUCHMEHHOPEUEBBIX MPOU3BEICHUN.

Tema 7. Ilcuxonocuueckue acnekmeol 0e1080U KOMMYHUKAUULU.

SNEKTPOHHOM ngr];%ﬂ{ﬂe KaK BOCIIPUATHE JTIOAbMU APYT Apyra. CBOHNCTBA BOCHPUATHAL
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"POJTb COIMANTEHEIX CTEPEOTHIIOB B 00mIeHNH. [ICHX0MI0rnueckas Ky asTypa
NEnoBOM  KOMMYHHMKAIMM. IIpaBuMjIa  TOBENEHHA TPH  PEUEBOM
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Cepnl WKarT:
Bnangneu:

JOKYMEHT Noj

B3aUMO IEHCTBHUH. [Icuxomoruueckue THUIIEL coOeceTHUKOB B
KOMMYHH KA H.

Tema 8. Buowl kommyHnuxkayuu. ¥Yecmuopeuegas KOMMYHUK AYUSL.

CBOMCTBA U CUTYaTWBHAA OOYCIOBIEHHOCTh YCTHOM PEYEBOM KOMMYHUKALAH.
['oBopenune kak Bug pedeBoud aeareasbHoCTH. Cnylanue kak BUI PEeYeBOi
nesrensHOCTU. [loHATHE 00paTHOM CBA3U. YMEHHA, HEOOXOOUMEBIE I
3(ppexkTUBHONM mnepenaun v BOCOPUATHA MHPOPMAIUM B JEIOBOM
obniennu. CnocoOsl 3 PeKTUBHOTO TOBOPEHUA U Caymanug. [Tomexu u
Oaprepsl 3(P(PEKTUBHOTO TOBOPEHHUS U CIYIIAHUA.

Tema 9. Iucomennopeuegas KOMMYHUKQYUA! CBOUCTBA, BUObL U DYHKYUIL.
HaBpikn 1 yMEHHS IPU OBIAAEHWUHM KOMIIETEHIWUW B IMHUCBMEHHOU PEYH.
CocraBieHue KA4ECTBEHHBIX KOHCITEKTOB. Bu e UTECHU L.
[Ipopeccuonamsnas KOMMyHUKANUad B  HAYYHBIX  [IPOU3BENCHUAX.
[IpaBuna cocraBaenus CrnpaBOUYHO-OMOIMOTpA(PUUECKOTO ammapara M
npaBwia oopmiiennusa nurar. [IMcemo kak BUA pedyeBOU IEATENBHOCTH.
berToBEIE U menmoBeIe MUCHEMA. PekiaMa Kak BUO COLIUMAIBHOH M IEJIOBOH

KOMMYHHKAITIH.
Tema 10. Hegepoanvhasa koMMyHUKAYUAL.
KoMIToH€EHTEI CTPYKTYPBI HEBEPOATBHOTO HOBENECHUS.

[Tapamuarsuctnueckune ocobennoctu HK. Ilcuxonornueckuii «gerekrop
mku». BHemHWe npoABIEHUA ASMOIUOHAIBHBIX COCTOAHWUM. AHAIM3
YKCIPECCUN JEI0BEKA. Bo03MO0KHOCTE «IIPOTPAMMHUPOBAHMA
OpPOCTPAHCTBA». 30HBI M AUCTAHIMHA OOMIArOmMXcss mapTHepoB. Bumpsl
xectoB. JKecroBag akTuBHOCTE. (OOmme npaBwia «UTEHUA» IO3HI.
HepepOaneneie cooOmienusa, nx (Qynkuun. HepepOambHbl€ CUTHATBL Y
TIOMIEH, IPEACTABIAIONINX PA3HBIE KYIBTYPEI.

Tema 11. Hegepbanbhble snemenmol npogheccuoHalbHou KOMMYHUKAYUU.
Hepepbanenas  koMmyHuMKanus B Opo(ecCMOHATBEHOM  c(epe.
Hurepnperanuy CUTHAJIOB MHUMHKH. |pakTOBKAa B3TIAIA. KecTrl,
OTPAXKAIONIME BHYTPEHHEE COCTOSHME  coOecennmka. JKecter B
Opo(PECCHOHAIEHOM  KOMMYHUKanuu. [omoc B HeBepOaIbHBIX
KOMMyHUKAaIMaX.  Marepmperanus ~ d4enoBedyeckoro - romoca B
npo(pecCHOHATEHOH KOMMYHHKAITHAH.

Tema 12. KommyHukamusHvie Oapbepvl U CROCODbL UX NPEOoJONCHUA 6
npogeccuorHatbHOU OeAMeTbHOCMU.

KoMMmyHUKATUBHBEIE  Oapeepel, ompeneneHue moHATHA. [Ipuunne
BO3HUKHOBEHUS KOMMYHHUKATHBHBIX OapeepoB B 0O0mieHWH. Wbl
KOMMYHUKATUBHEIX  OapeepoB. OCHOBHBIE HOpPUEMBI  NPEOAOJICHUA
KOMMYHUKATUBHEIX 0apeepPOB B MPO(ECCHOHATBHOM AEATENBHOCTH.

Tema 13. Peuesou smukem u e2o0 poib 6 NPoOPecCUOHATbHOU
KOMMYHUKAYUU.

OcHOBHBIE TOHATHA 00 HATHKeTe. JDTHKET B JIEJ0BOM OOMIEHHH.
JTukeTHele (popmynsl B nemoBom oOmieHuu. [lpaBuna mpusercTBus B
IeJI0OBOM OOIIEeHHH. JTHUKET BEOEHUA TENe(POHHBIX PpPa3rOBOPOB.
Opranuzanusa 1Oe10BOTO 3aBTpaka, o0ema, yxunHa. llcuxonormueckue
OETEPMUHAHTEI UMHUIKA TET0BOTO UETOBEKA.

Tema 14. Peuegoe nogeoeHue 8 KOHPIUKMHBIX CUNMY AYUSIX.

Bunbsl kKOH(QIUKTHBEIX pedeBrix cutyauui. [lonsarue BepbanpHOM arpeccun

AH o .
SNEKTPOHHOWM ngmcmmmuﬂm). CnocoOBI HEUTpaITU3au BEpOATBEHON arpecChH.
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EFewar 500K e cmpykmu6Haa KpumuKka u KOH@IUKMbl 6 NpogeccuoH albHOU

dHLAPOBHA

OMMYHUK Qyu.
OnpeneneHue NOHATHA «KOHCTPYKTHUBHAA KPUTHKA». OCHOBHBIE ATAITBI
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MPABUIBHOTO NOCTPOECHUA KPUTHKH. OnpeneneHne MoHATHA «KOH(IUKT.
Tpu rpynner kou(pmkToB. [Ipopunakruka BO3HNKHOBEHNA KOH(DJIUKTOB.

OOBEKTUBHEIE TMPUYWHBI BO3HUKHOBEHWUS  JEIOBEIX  KOH(IMKTOB.
CyOBEeKTHBHBIE TPUYUHBI BO3HUKHOBEHUSA JEIOBBIX KOH(PIMKTOB.
KOHCTPYKTUBHBIE M HEKOHCTPYKTUBHBIE KOH(MIUKTHI. CTHUIM MOBEICHUA
gen0BEeKd B KOH(mMKTE. POnp COIMAIBHEIX YCTAHOBOK B pPa3pEeLICHUH
KOH(TMKTA.

Tema 16. Meosciuunocmuble, Ccneyuaiu3upoGaHHvle U MACCOBbLIC
KOMMYHUKaYUU.

OCHOBHBIE TOAXOABI K M3YYEHUI0O KOMMYHHUKAIIMA B MAaJbIX TpyInax.
OCOOEHHOCTH KOMMYHUKAIIMM B MaJBIX rpynmax. JQQekTuBHaL
MEKJIMIHOCTHAA KOMMyHUKaruia. Coemu(uka Coeruamm3npoBaHHBIX
KOMMYHUKAIIUM. T€OpeTudecKnue HanpaBIE€HUsA W3YYEHUS MACCOBOU
kommyHukaru. [Iponecc cozmanma u npeoOpa3zoBaHua MacCOBOU
uHpopmaruu. Pomep  KOMMYHHMKATOPOB B CO3JaHAM  MAaCCOBOM
nHpopmanuu. MexanusMm npeBpanieHus COLMUAIBHOM HH(pOpmanum B
mMaccoByto. Cpencrsa MacCOBOM KOMMYHUKAI[HH.

Tema 17. OcobenHocmu nybauuHo20 8blCMYNICHUA.

Tuner (Bumel) nyOmmunHeIX BeEICTYILIEHHH. CTpyKTypa nOyOIMYHOTO
BBICTYIUIEHUA. OTIMUUTEIBHBIE YEPTHI AKAAEMHYECKOTO BBICTYIUICHHA.
OTIMYUTENRHEIE YEPTHL CYAE0HOTO BEICTYINEHNUA. OTIMIUTEIEHBIE UEPTEL
COLMATBHO-MTOMTHYECKOTO  BBICTYIIEHUA. OTIMYUTENBHBIE  YEPTHI
COLMAIBHO-OBITOBOTO BBICTYNJIEHHUA. JTAIBl IMOATOTOBKH W ITPOBEINECHHA
nyOTUYHOTO BEICTYIUIEHUA. | pedoBanune k peun. CrmocoOBl TOrMIeCcKOro
CTPYKTYPUPOBAaHUS ITyOnIumuHOM peun. [Ipumemer peueBon mmmpoBu3anuu.
Ouryper pedu, TOMOTAIONINE JOCTUYE SKCIPECCUBHOCTH U TUHAMHUYHOCTH
BEICKa3bIBaHMA. DakTopel, mMemaronine 3¢ @exktusnoir peun. I[loBenenue
BO BpemsA BeICTyILIEHHA. (CmocoOBl B3aMMOJEUCTBUA Oparopa C

Ay IUTOPUEH.

Tema 18. MeockynbmypHas KOMMYHUKQYUA.

[TonAaTHE MEKKYIBTYPHOHM KOMMYHUKAIMH. YpoBHu u  (popMeI
MEKKYJIBbTYPHOHM KOMMYHUKAIMHU. HpeHtu(ukanus «CBOM — YyKOM».

JIMHTBOKYJIBTYpHBIE pa3Muusil B MEKKYJIBTYPHOH KOMMYHHUKAIIMH.
HeBepOanbHBIE ACIEKTHI MEKKYJIBTYPHOH KOMMYHUKAIMH. bapnepsl B
MEKKYIbTYPHOU KOMMYHUKAIH.
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OcCymecTBisIeT ACTOBYI0 KOMMYHHKAIIMIO B YCTHOM U MHCBMEHHOU
(popmax B KaxkaOH U3 PA3HOBUIOHOCTEH (Oecena, COBENIaHNE, TEPETOBOPEL,
TeIE(POHHBIIT  pa3rOBOP, KOHCYABTUPOBAHUE,  OEIOBOE  IMCHMO);
HCIIOJIB3YET COOTBETCTBYIONIME CTWIM OOmieHus, BepOambHBIE W
HEBEPOATBLHBIE CPEICTBA B3AMMOAECUCTBUAL.

OcymiecTBisieT npo(peCcCHOHATEHOE B3aMMOAEUCTBUE C MPUMEHEHHEM
MH(POPMAITMOHHO-KOMMYHUKATUBHEIX TEXHOJIOTHH; BIAAEET PEUEBEIMHU
TEXHUKAMM M  TEXHUKAMHA  CiIymaHus B WH(OPMAIMOHHO-
KOMMYHUKAIIMOHHBIX ~ CHUCTEMAax; MNOPUBOAUT B JEHUCTBHE TEXHUKH
MCUXOJOTHYECKOTO BIMSAHUA, BepOaIM3aiii SMOIMH U YYBCTB, TEXHUK
«MAJIoOr0 pasroBOpa.

[IpuMmenser OCHOBHBIE THUIBI fA3BIKOBBIX HOPM, COOMIOOEHME KOTOPBIX
MO3BOIAET JIOTMYECKA BEPHO, APTYMEHTHPOBAHHO, SCHO W IPABHIBHO
%m peub. Odopmisier nemoBeie Oymaru, pemakTUPYET UX TEKCTHL.
:Eﬁgfﬁﬁﬁ%@ﬁﬂﬁﬂﬁﬂﬁmaﬂ, AHAIM3UPYET IIOJYy4aeMyl0 HWH(OPMALNAIO B

paMKax aemoBor kKoMmyHuKaimu. CoOmopaer oOmienpuHATEIE ITPABUIIA
pEUEBOr0 MOBENECHMA, COBEPILIEHCTBYET YPOBEHb COOCTBEHHOU pPEUYEBOIl
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KYIETYPEI B IETOBOU Cepe.

TpynoemkocCTs, 3.€.

2 3.e.

dopma OTIETHOCTH

O®O: 3ager 1 cemectp
3@D0: 3ager | cemecTp

IlepeueHs OCHOBHOH H IOIOTHHTE/ILHOM JHTEPATYPbI, HEO0X0THMOMH I/ 0CBOCHHS

JHCI{HILTHHBI

OcHoOBHAA
auTepaTypa

1. leperaukun, E. B. /lenoBoe o0nieHne | neKTpOHHEIA pecypc]:
yueOnoe nmocodbue / E. B. JlepeBaHkuH. — DNEKTPOH. TEKCTOBBIE JAHHBIE. —
ExarepunOypr: Ypansckuit penepansueii yausepeurer, IbC ACB, 2015.
— 48 ¢. —978-5-7996-1454-6. —

Pexaum nocryna: http://www.iprbookshop.ru/68236.html

2. Kpacuxoga, E. H. Teopus u npaktika pedeBOH KOMMYHHKAITIH

| OnexTponusii pecypce|: mpaktukym / E. H. Kpacukosa, A. C. Kamamoga.
— DONEKTPOH. TEKCTOBRIE naHHkIe. — CraBpomnosis: Cerepo-KaBkazckui
penepamsueiil yausepcurer, 2016. — 118 ¢. —2227-8397. — Pexum
nocryma: http://www.iprbookshop.ru/66111 .html

3. Jlungueckui, J. YnpaBneHueckoe obnienue. Bee tak mpocTo, BCe Tak
CIOKHO | DNEKTPOHHBIN peCypcC|: cuTyanuu, npooIeMsl, pEKOMEHIAIAY /
3. Jlmnuesckuii; mox pen. E. [layroBa. — D1meKTpOH. TEKCTOBEIE TAHHBIE. —
M.: Amemmina [Tabmimep, Ansnuna busnec bykce, 2016. — 274 ¢. — 978-5-
9614-0849-2. — Pexxum mocrymna: http://www.iprbookshop.ru/41478 .html

JlomonHUTE IEHAA
aTeparypa

JOKYMEHT Noj

1. benas, E. H. Mexkynerypaas kommynukanus. [Touckn s¢dexrnBaoro
OyTH | DIEKTPOHHEIM pecypc|: yueObnoe mocobme / E. H. bemaa. —
DJEKTPOH. TEKCTOBBIE HaHHBIE. — Owmck: OMCKHUM TOCYIapCTBEHHBIH
yauBepcurer uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-5-7779-1974-
8. — Pexxum mocryma: http://www.iprbookshop.ru/59614.html

2. Burosckaa M. E. Ilpodeccnonanbpnas 3THKA U STHKET [ DJIEKTPOHHBIN
pecypc|: yuebnoe nocobue nms OaxamaBpoB / M.E. Burosckas. —
OnekTpoH. TeKCTOBEIE manuble. — M.: JlamkoB u K, Au [Ilu Op Memna,
2014. — 144 c¢. — 0978-5-394-02409-2. — Pewxum gocryna:
http://www.iprbookshop.ru/19990.html

3. Mopozosa, H. C. Ilemarornueckas KOMMYHUKAUUA [ IIEKTPOHHBIN
pecypc]: yuedbnoe mocodbue / H. C. Mopo3zoBa. — DIEKTPOH. TEKCTOBEIE
nanneie. — CaparoB: Ait [Iu Op Menua, 2018. — 162 c¢. — 978-5-4486-
0182-8. — Pesxxum nocryma: http://www.iprbookshop.ru/71574.html

4. IlonomapeBa, E. A. Ilpaktuka nemoBoro oOmieHWs | INEKTPOHHBIH
pecypc|: yuebnoe mocodue / E. A. Ilonomapera, U. A. Centoruna. —
ONEeKTpOH. TEKCTOBBIE mnanHeie. — CraBpomons: CeBepo-KaBkaszckuil
penepamsueiil yauBepcurer, 2014. — 163 ¢. —2227-8397. — Pexum
nocryma: http://www.iprbookshop.ru/62989 .html

5. Ilpopmunaktnka ©  paspemieHue  COUMANBHBEIX  KOH()IMKTOB
| Onextponnsit pecype] / O. U. Aumpeesa, . C. BacumseBa, B. B.
Bonkosa [u ap.]; mox pen. E. B. 3manoBckas. — DIEeKTPOH. TEKCTOBBIE
nanuele. — CII10.: Cankr-IlerepOyprckuili roCcyIapCTBEHHEBI WHCTUTYT
MCUXOJIOTHM U COHAIBHOMN paboTer, 2011. — 277 ¢. — 978-5-98238-028-9.
— Pesxum mocryma: http://www.iprbookshop.ru/22987 . html

6. [Icuxonorus u sTuka OenoBOro 00mieHus: (5-€ n3aanue) [ IIEeKTPOHHBIN
pegypel: yuebuuk st crynenros Bysos / B. 0. Jlopomenko, JI. W.

OnEKTPOHHOM NopB®peBa, B. H. JlaBpumenko [u np.]; mox pen. B. H. JlaBpuuenko. —

CEpTlld:mﬁaT 2C0000043E9ABEBB95220 E@A@ﬂﬂ%%ﬂﬂﬂdS%KCTDBHE NaHHEBIE. — M I‘OHHTH I[AHA 2015 . 419 C. —
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9?8 5-238-01050-2. — Pexxum TOCTYyIIA:

. http://www.iprbookshop.ru/52575 .html
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