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1. Iles1b H 331294 0CBOEHH A JHCIMILIHHbI
Iensavu mn3y4YeHHs JHCHMILIHHBI «MeHeIKMeHT KauvecTBa IIPOAYKIHH H YCIIYI»

ABITAEOT CAL.

- HpIIDﬁpETEHIIE CTVACHTAMII TCOPETHHECKIMX H IIPAKTHYCCKHX 3HaHHH B OOIacTH
oOecltleueHHI KadecTBa YCIIYT' B Gd)EpE: TYPH3Ma H TI'OCTCIIPHHMCTBA, AJOCTHXKCHIIA YPOBHA CC

KOHKYPCEHTOCII OCOOHOCTH .

- (popMHpOBaHHE HEOOXOMHMBIX HABBIKOB JII aHAJIM3a H PelleHHs Ipol0ileM B 00JacTH
yIIpaBIeHHS Kaye CTBOM YCIIVT B cpepe TYPH3MA H TOCTEIIPHHMCTBA.
JajayaMH OCBOEHHA INCHHILIMHBI «MeHeIKMEeHT KayecTBa ITPOAYKIIHH H YCIIYT»

ABITATOT CAL

- OCBOCHHE CTYICHTAMI OCHOBHBIX IIOHATHH B 00IacTH YITPABIICHHA KaUCCTBOM,
- IIOHHMA4aHHE C]’[EI_[H(I)I]I{H HPGQJECCHDHHJIHBMH pElﬁDTHI]I{IDE I'OCTHHHYHOI'O CCPBHCA,
- YCBOCHHEC CTVACHTAMII CYIIHOCTH H OCHOBHBIX I{E],TETGPI]I‘T YITPABJICHIIA Ka4YCCTBOM B

CGEPEMEHHGﬁ OPIraHIi3aI[HH,

- OCBOCHHC CTYACHTAMH MCTOAOB OIICHKII Btbd)E:I{THEHGGTH pﬂﬁﬂTI—HII{DE I'OCTHHITYHOI'O

TIpeATTPHSITH,

- OCBOCHHC CIVACHTAMIL VYIIPABIICHYCCKIX (b}fHIG_[I]IuI:. TEeXHOIIOTHH H 6II3HEC-HPGI_[EGCDE:,
Q)GPMIPGEHHIIE HABBIKOB OPHCHTHPOBAHIA B YCIIOBIIIX YACTOH CMEHEI TE:}{HGHGI‘Hﬁ;

- H3VUCHHE BOIIPOCOB, CBA3dHHBIX C ITIPHHATHEM YIIPABJICHYCCKIIX pEI_T_[EHI]IuI:, H OBIIaJcHIIC
HaBbIKAMI HX ITPHHATHA B CHCTCME MCHC/ [ EMCHTA KAUCCTBA,

- YCTAHOBJICHHE CYIIIHOCTH H CITocoO0OB MOTHBAL[HH IIEPCOHAJId K ITOBBIIICHHIO KAaYCSCTBa

O0OCITYKHBaHH L.

2. MecTo JHCIHILTHHLI B CTPYKTYPe 00pa3oBaTeJIbHOI IPOrpaMMbI
Jucmuromia «MeHeIKMeHT KauecTBa IPOAYKIIMH H YCIYI» OTHOCHTCS K 00s3aTelIbHOH
JacTH JHCUHIUIHH. Ee OCBOEHHE ITPOHCXOINT B 3 CEMECTPE.

3. Ilepevyenb NIIAHHPYEMbBIX pPe3YJIbLTATOB 00Y4YeHHS MO JAHCHHILINHE (MOIYJIIO),
COOTHECEHHDIX € IVIAHHPYEMbIMH pPe3yJbTAaTaMH OCBOEHHSA 00Pa30BaTeIbHOH NPOrPaAMMBbI

Kom, ¢opmympoBka
KOMITETEHI[HH

Kox, popMymHpoBka HHIHKATOpa

[InaHIpyeMble pe3yIIbTaThl
00yUYeHH S IO THCIHILITHHE
(MOIYIIIO), XapaKTEePH3YIOIIHE
STarkl (POPMHPOBAHH S
KOMITETEHIHIT, HHIHKATOPOB

OIIK-3. CrtocobeH
paspabaThIBaTh U
BHEJIPSITH CHCTEMBI
VIIPaBRJIEHH S Kaye CTBOM
YCIIVT B AE€SATeIbHOCTD
OpraHH3alHi cephl
TOCTEIPHHMCTRA H
00IIeCTBEHHOI' O ITHTaHH i

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOOMMUCBK

Ceptulbukar:

Bnangneu: LlleGayxoea TaTeAHa AnexkcaHopoBH

H
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N/[-1 OIIK-3 PaspabareiBaer
CHCTEMBI MEHEIKMEHTA KauecTBa
B COOTBETCTBHH C
HaI[HOHAJIb HIMI 151
MEKIYHAPOAHBIMI  CTaHIapTaMH
KayecTBa B OPraHH3aIISIX C(QEpEI
TOCTEIIPHHMCTBA 151
OOIIECTBEHHOIO ITHTAHH S

2C0000043E9ABEBBO952205E7BASOQO60000043E

3HaeT OCHOBHBIE
METOMOIIOTHYECKHE  OCHOBBI
MEHEKMEHTA  KayeCTBa B
cepe HHIYCTPHU
TOCTEIIPHHMCTBA H TYPH3Ma, a
TaKXKe TpeOOBaHHS,
YCTAaHOBJIEHHBIE K pa3padoTKe
151 BHEIPEHHIO CHCTEM
MEHEKMEHTA KaueCTBa.

PaspabaTrBaer 51
YCTAHABIHBAET B3aHMOCBS3b
CHCTEMBI MEHEIKMEHTA
KauyecTBa C IPYTHMH
ITOACHCTEMAMH VIIPaBJIEHHS Ha
TIPEAITPHSTHIX HHIYCTPHH

TOCTEIIPHHUMCTBA C  YUETOM
MeKIYHAPOAHBIX CTAaHAApPTOB
HNCO cepunt 9000 B cuHcTEME
Total Quality Management.




M J1-2 OIIK-3 BHeapseTr CHCTEMEI

MeHeKMeHTa KayecTBa B
HEeSTEIIbHOCTE OpraHH3alHH
chepsl TOCTEIIPHHMCTBA i

OOII[eCTBEHHOI O ITHTaHH 1

SHaeT oOr1ine H
O0IeCHCTEMHBIE  TTPHHIHITHL
VIIPABIIEHHS KauyeCTBOM Ha
TTPEITTPHATHIX chephI
T OCTEIIPHHMCTBA H
0o0IeCcTBEHHOI O ITHTaHH 4.

PaspabaTeiBaecT H BHEIPSET
CHCTEMY TIOKa3aTeleH
KauecTBa YCIIYT Ha

IMTPEAITPHATHAX I OCTHHHYHOH
HHAYCTPHII H 00IlleCTBEHHOI' O
ITHTAaHITA

N/IA-3 OIIK-3 KoHrponupyer
KayeCcTBO OKa3aHH YCIVT B cdepe
T OCTEIIPHHMCTBA 51
OOIIECTBEHHOIO  ITHTAHHI B
COOTBETCTBHH C TpeOOBaHHSIMH
HOPMAaTHBHO-IIPABOBEIX  aKTOB,
NpoQeCCHOHAIbHBIX CTaHAapTOB,
a TaKke C VYYETOM MHEHHSA
norpedHTENIEn H IPYIHX
3aHHTEPECOBAHHBIX CTOPOH.

OCVIIECTBILSIET KOHTPOIIb,
yUeT M aHaJIH3 IIPOIECCOB
VIIpaBIEHHS KayeCTBOM Ha
TIPe AT PHSATHIX chepsl
TOCTENPHHMCTBA H
OOIIECTBEHHOIO ITHTAaHHSI C
YUETOM MeKI YHapPOSHBIX

crangaproB cepun MUCO 9000
H HAIIMOHAIILHBIX CTAHIapPTOB.
BriOHpaeT npearouYTHTEbHBIE
BapHAHTHI
COBEPIIEHCTBOBAHHMS KauyecTBa
T'OCTHHHYHBIX YCIIVT,
VIIPaBIISET  3aTpaTaMH  Ha
oOecIieyeHe KayecTBa YCIIYT
TOCTHHHYHOTO ITPEITIPHATHAL
HMcmonesyet MET OJIBI
KBAIIMMETPHUH B VIIPaBJIEHHH
Ka4eCTBOM YCIIYI TYPHCTCKOI'O
ITPEATIPHSTHS.

[IpuHIIMaeT VyIIpaBIeHYECKHE
pellleHHsI Ha OCHOBE OL[eHKH
KauecTBa YCIYI TOCTHHHYHOH

AOKYMEHT MNOANMCAH
SANEKTPOHHOW NOANUChL
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OpraHM3alHH.
OIIK-4. Crnocoben | U/I-1 OIIK-4 PaszpabareiBacr | 3HaeT M pealM3yeTr  Ha
pa3pabaTeIBaTh 1 | MAPDKETHHIOBBIE  CTPAaTErMHU U | IIPEAITPHSATISX HHIYCTPHHU
BHEJIPSATh MapKEeTHHI OBBIE | IIPOrpaMMBI OpraHH3alHi c@ephl | TOCTEIPHHMCTBA 151
CTpaTerHH H IIPOrPaMMEI | TOCTEIPHHMCTBA H | O0IECTBEHHOIO TTHTaHH
OpraHH3alit chepsl | OOIECTBEHHOIO TTHTaHH ATaITbI pa3palboTKH
T OCTEIIPHHMCTBA 151 MApKETHHIOBOH  CTPaTeryH:
OOIIECTBEHHOIO ITHTAHH 5 MapKETHHT OBBIH ayIuT,

OIpeJieNIcHHe IleJed M 3aj1ay

CTpaTeruu, OITpEJIETIEHIE

CTPATCTHYCCKHX HﬂHpﬂBHEI—HIﬁ
Pd3BHTHA H COCTaBJICHIIC
MAPKCTHHI'OBOI'O IlNIaHA.

M-%SE OlIK-4 BHeapser
, MAPDKETHHIOBBIE  CTPaTerHH  H
IIPOrpaMMBbI B JeSTEIbHOCTh
OpPraHH 3aI[HI] c(hephI

3HaeT XapaKTEePHCTHKH,
IIPeHMYIIECTBA H HEJOCTaTKH
OCHOBHBIX BH/IOB
MApPKETHHIOBBIX  CTPAaTErni

3




I'OCTCIIPHHMCTBA
OO0IleCTBEHHOTI'O TIMTaHH .

H

(ITpOIyKTOBA, IIeHOBasl,
cOBITOBAAL,

KOMMYHHKAI[HOHHAS
CTpaTerun) HaHoOoIIee
HCITOIb3YEMBIX B

HESATENLHOCTH  OpraHH3al[il
cheppl TOCTEIIPHHMCIBA H
OOIIeCTBEHHOI' O ITHTaHH 4.

Ha OCHOBE aHa3a
KOHKYPEHTHBIX IIPEHMYILECTB
HESTENLHOCTH  IIPEATIPHATHH
cheppl TOCTEIIPHHMCIBA H

OOIIECTBEHHOI'O ITMTaHH A
OITPEACIICT H BHCOPACT
OIITHMAJIbHYHO

MAPKCTHHI'OBYHO CTPATCI'HIO.

OPraHI3aIHAX
I'OCTCIIPHHMCTBA
OOII[ECTBEHHOI O ITHT aHH

NJ1-3 OIIK-4 [IpoBogHuT OIIEHKY
PE3YIILTaTOB peam3alu
MapKETHHIOBEIX  CTpaTermid H
OILlEHKY HX 53(QeKTHBHOCTH B

cpephI
H

3HaeT OCHOBHBIE ITOKa3aTelH
SKOHOMHYECKOH

3(p(PEeKTHBHOCTH peaH3yeMOH
MapKeTHHITOBOH CTpPaTerHH B

OpraHH3aIHIX chephl
T OCTEITPHHMCTBA H
OOIIECTBEHHOI O ITHTAHH .
OCYINEeCTBIIET OLIEHKY
3(p(peKTHBHOCTH
MAapKeTHHTOBOIl CTpaTerHH B
OpraHH3alIX chephl
T OCTEITPHHMCTBRA H

OOIIeCTBEHHOI O ITHTaHH .

4. O0bemM YueOHOI JUCHHILIHHBLI H (JOPMBI KOHT POJIs

OO0BeM 3aHATHH: BCero: 3 3.e., 31 acTp.u. 300,

B aCcTp. yacax
KonrakTHas padora: 9
JIekIp/H3 HHUX IMpaKTHYeCcKas IO OTOBKa 4,5
JIabopaTOopHBIX paboT/H3 HUX ITpaKTHYEeCKasd -
IIOATOTOBKA
[TpakTHYeCKHX 3aHATHIL/H3 HIX ITPaKTHUYECKas 4,5
ITOATOTOBKA
CamocTtosTe/IbHAsA padoTa 72
@opMbI KOHT POJIA
3a4eT ¢ OI[eHKOH 3 ceMecTp

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO
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5. Coaep:kaHe JUCIIHILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE MO TeMaM (pa3aesiaM) ¢ YKa3aHHeM KOJHYeCTBA YacoB H BHAOB 3aHATHMH

3aoyHas (hopMa

IpenoJaraTelIeM /H3 HHX B
(opMe IMpaKTHIECKOH

KoHTakTHasa padora
OOVYAFOIIHXCS C
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1. | KayecTBO KaK 00beKT YIIPaBJIEHH S OIIK-3 1.5 1.5 - 9
[IoHsaTHE «KayecTBO». TeopeTHUYeCKHE IIPEAIIOCHIIKH VIIPABIIEHH (U]1-1 OIIK-3
KauyeCTBOM YCIYI OpraHH3aIllHi c(ephl TOCTEIIPHHMCTBA. OCHOBHBIE nJ1-2 OIIK-3
TEPMHHBEI M OIIPEJEIIEHHS B CHCTEME MeEHeIKMEHTa KauyecTBa MJI-3 OIIK-3)
TOCTHHHYHBIX Ycuayr. HampaeineHuss B pelleHHH 3aJay KadyecTBa OlIK-4
YCIYT c(pephl TOCTEMPHIMCTBA. (U]1-1 OIIK-4
HJ-2 OIIK-4
MJI-3 OIIK-4)
2. | Bo3HHKHOBEeHHE H PA3BHTHe TEOPHH YNIPABJIeHHA KA1eCTBOM. OIIK-3 - - - 0
YeTrIpe I'PyIOIBl YYEHHH, KOTOPBIE COCTABIISIOT HCTOPHIO CO3aHISI (U]1-1 OIIK-3
BCEOOINETO  VIIPaBIIEHHS KadyecTBOM. (OCHOBATelIH  HAYYHOIO MJ1-2 OIIK-3
MeHeIKMeHTa. YelmopeueckHe pecypcehl, ONXeBHOPHCTCKHE HAYKH. HJI-3 OIIK-3)
OIIK-4
(U]1-1 OIIK-4
OKYMEHT MOAMWUCAH
SHEKTPOHHOM I'I%,EII‘IHEbIﬂ 1/1-2 Ollk-4
Cefrucoukar:  2C0000043E9ABBBI52205E7BA500060000043E H]I-3 OIIK-4)

Bnageneu:

Ulebayxoea laTeAHa AnexkcaHapoBHa
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YupasJieHHe KauyecTBOM Ha ocHoBe ctangapros MCO 9000. OIIK-3 1,5 1,5
3apyOeKHble TIPEMHH KauecTBa: borapuaka, /leMimra, EBporneiickas (U]1-1 OIIK-3
ImpeMusd KauecTBa. IIpemus [IpaBurenscrBa Poccunickon QDefepalfiin nJ1-2 OIIK-3
B o0macTH KadecTBa. OIlEHKA CHCTEMBI MEHeIKMeHTa KayecTBa Ha HJI-3 OIIK-3)
OCHOBe MeTOAHKH IIpemmmu lIpaBHTenscrBa Poccurickon Mepepaliyin OIIK-4
B oOnacTH KadecTBa. CemelicTBO cTaHmaproB MCO 9000 (9001:2008 (U]1-1 OIIK-4
«CHCTEMBI MEHeIKMeHTa KadecTBa. [peboanmsay, 9000:2008 nJ1-2 OIIK-4
«CHCTEMBI MEHEIKMEHTa KadecTBa. OCHOBHBIE IIONIOKEHHS H HJI-3 OIIK-4)
cnoBapey; 9004:2009 «MeHeaKMeHT IS JOCTHKEHHS YCTOHYHBOI O
ycIexa opraHmsanui. Ilogxoa Ha OCHOBE MeHEeIKMEHTA KaueCTBay,
19011:2002 *“*PexoMeHmaIMH 10 aVAUTY CHCTEM KOHTPOIIS KauecTBa
H/HUIH OXPAaHbI OKPYKAIOLIEH CPEIBI»).
MeTog0 10r HIE€CKHE OCHOBBI YIIPABJIEHHA KAY€CTBOM. OIIK-3 - -
IIpoBepka  T'OTOBHOCTH  IIPOHM3BOJCTBA H  PacIpelielIieHHe (U]1-1 OIIK-3
OpPraHH3al[HOHHOH  OTBETCTBEHHOCTH. IIpollecc  H3rOTOBIEHHSA nJ1-2 OIIK-3
IIPOIVKIIHH WIH ITPELOCTaBIEHHS YCIIVT. H]1-3 OIIK-3)
OIIK-4

(U]1-1 OIIK-4

nJi-2 OIIK-4

MJI-3 OIIK-4)
Ceprupukanusa ¥ CTAHIAPTH3ANMNA B YIIPABJIEHHH KA4eCTBOM. OIIK-3 1.5 1.5
[{ermy, NPHHIMIIBI H IIpaBHIa CEPTHQHKAIMH CHCTEM KayecTBa. (U]1-1 OIIK-3
[Topsmok cepTH(HKAIIHH CHCTEM KadecTBa H  ITPOH3BOJICTB. nJ1-2 OIIK-3
3aKOHOATEeIbHEIE TpeOOBaHHA K KayeCTBY H Oe30IIaCHOCTH YCIIVT, HJI-3 OIIK-3)
TpeboBaHns I1orpeburesa. [IpaBOBEIe OCHOBBI T'OCYAApPCTBEHHOIO OIIK-4
HOPMHPOBAaHHS. BHIABI HOPMAaTHBHBEIX JOKYMEHTOB, COJEpKalllHX (U]1-1 OIIK-4
TpeOOBaHUS K IIPEAIIPHATHIO, IMPOAVKIMH H VYCIyraM, IepCOHAIIY HnJ1-2 OIIK-4
HHIYCTPHH I'OCTEITPHHMCTBA. H]I-3 OIIK-4)

AOKYMEHT MNMOArnncAH
SNEKTPOHHOW NOAMNWMCLIO
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MeToao/10rHUeCKHE 0COOEHHOCTH OIIK-3 - - 9
MEHEeKMEHTA KaYeCcTBA B HHAYCT PHH roCTenpHHMCTBA. (U]1-1 OIIK-3
OVYHKIMH KayecTBa 3aHHTEPECOBAHHBIX CTOPOH B JAEATEIIBHOCTH nJ1-2 OIIK-3
TOCTHHHYHOIO  TNpeanpHarusa.  CTpyKTypHpoBaHHe  (DYHKI[HH HJI-3 OIIK-3)
KauyeCTBa. OIIK-4
(U]-1 OIIK-4
nJi-2 OIIK-4
HJI-3 OIIK-4)
Tunosorns syiementoB odocay:xuBaHusa Kegorra-Tepaskena. OIIK-3 - - 9
@akTOpel, BIHMAIOIHE HAa KAaueCTBO VYCIYT Ha IIPEIIIPHATHIX (U]1-1 OIIK-3
OpraHH3aTOPOB TYypH3Ma. J[eHCTBYIOIasd CHCTeMa KIIacCH(HKAIII MJ1-2 OIIK-3
KOJUIEKTHBHEIX CPEACTB pPasMeIlleHHsS B POCCHH: coJepKaHHE H HJI-3 OIIK-3)
3Taresl MpoeeacHHA. OOIIHe METOABI OL[EHKH KaueCTBAa B TOCTHHHIIE OIIK-4
(U]1-1 OIIK-4
nJi-2 OIIK-4
HJI-3 OIIK-4)
MeHe/zKMeHT Ka4ecTBa 00CIY’KHBAHHA HA OCHOBE. OIIK-3 - - 9
CTpPYKTYpPHpPOBaHHS (PYHKIIHH KauecTBa. CTaTHCTHUYECKHE METOJBI (U]1-1 OIIK-3
yueTa HaJ KOHTPOJIEM KauyeCTBa IIPOAYKIIHH H YCIYr. BHIEI nJ1-2 OIIK-3
MeKIYHAPOJIHBIX CTaHAAPTOB. BHIBI MeXIYHAPOIHBIX OpraHH3aI[HIi HJI-3 OIIK-3)
IO CTAaHAAPTH3aIlHH H CePTH(HKALHH. OIIK-4
IIokazaresm rapaHTHH H HaJIeKHOCTH KaueCcTBa ITPOAVKIIHH H YCIIVT. (U]1-1 OIIK-4
nJi-2 OIIK-4
HJI-3 OIIK-4)
HTOI' O 3a 3 cemecrp 4,5 4,5 72
HUTOIO 4,5 4,5 72

AOKYMEHT MNMOArnncAH
SNEKTPOHHOW NOAMNWMCLIO
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6. @oH/J OIIEHOYHBIX CPEJACTB 0 AUCIIHILINHE

Donj oreHOYHBIX cpeAcTB (DOC) mo gucimIuiiHe «MeHeIKMeHT KauyecTBa ITPOIYKIIHH
H yCIyD» 0asHpyeTcs Ha IIEPEeYHE OCBAaHBAEMBIX KOMIIETEHIMH ¢ YKa3zaHHEM HHIAHKATOpoB. DOC
oOecrieunBaeT OOBEKTHBHBIN KOHTPOIDb JOCTHKEHHS 3aIUIaHHPOBAHHBIX PE3YIILTATOB O0YUEHH L.
OOC BKIIOYAET B CeO4L

- OIIMCAaHHE II0KAa3aTelIeH H KPHTEPHER OIIEHHBAHH I KOMITETEHI[HI Ha Pas3IHYHBIX 3Tarax
HX (DOPMHPOBAHH L, OITHCAaHHE IIKaJI OIleHHBAHH T,

- METOAHYECKHE MaTePHAJIBI, OIPEAESISIOINHE IIPOIIEAYPEI OLIEHHBAHHS 3HAHHH, YMEHHI,
HABBIKOB H (WJIHM) OIIBITa JEeSTeIbHOCTH, XapaKTEePH3YIOIIMX ATallbl  ()OPMHPOBAHHS
KOMITETeHI[HI

- THIIOBBIE OIIEHOYHBIE CPEACTBA, HEOOXOAMMEIE IJIS OILIEHKH 3HAHHH, YMEHHH H YPOBHSI
c() OPMHPOBAHHOCTH KOMITETEHI[HI.

QOOC gBnfgeTCA MPIWIOKEHHEM K JTaHHOH ITPOorpaMMe T CIIHIUTHHEL

7. MeTo4ueckne YKA3aHHA JJIA 00y IaAI0 M XCH 110 0CBOEHHIO JHCITHILIHHbI

[Ipuctymas K padore, KaKIbli CTYASHT JOIDKEH IPHHHMAThL BO BHHMAHHE CIIEIYIOIIHE
TTOIIOKEHH 1.

HucrmrumiHa «MeHeIKMeHT KauyecTBa IIPOAYKI[HM M VCIVI» IIOCTPOEHa IIO
TeMAaTHYECKOMY IIPHHIMMITY, KakKaasd TeMa IIPeACTaBIIIeT COOOH JIOTHYECKH 3aBEPIIEHHBIN
pasiell.

JIEKITMOHHEBIH MaTepHall IIOCBSIIEH PACCMOTPEHHIO KIIIOUEBBIX, Oa30BBIX ITOIOKEHMIA
KYPCOB M Pa3bsSCHEHMIO VYeOHBIX 3aJaHHI, BBRIHOCHMBIX Ha CaMOCTOSTEIBHYIO palory
CTYZIEHTOB.

[IpakTHUecKHe 3aHATHSA IIPOBOIATCS C ILIENBK 3aKPeIUIEeHHS YCBOSHHOH HH()OpMAIIHH,
IIPpHOOPETEHNST HABHIKOB €€ IIPHMEHEeHHS IIPH PEIIeHHH IPaKTHYeCKHMX 3ajJady B
COOTBETCTBVIOIIEH IIPEAMETHOH OOJIACTH.

CamocTogrenpHad padoTa CTYAEHTOB HaIIpaBIcHAa Ha CaMOCTOSTEILHOE H3YUCHIE
JIOTMOJIHHUTEIILHOIO MaTepHaia, MOATOTOBKY K ITPAKTHYECKHM 3aHSTHSAM, a TAaKKE BBITIOIHEHH S
BCEX BHIOB CaMOCTOSTEIILHOH pabOoTHI.

Jlst  YCIIEIIHOIO OCBOEHHS JUCIHMIUIMHBI, HEOOXOJHMO BBIIOIHHTH BCE BHIBI
CaMOCTOSTEIILHOH PadOTHL, HCITONIb3YS PEKOMEHAYEMBIE HCTOYHHKH HH()OPMAI[HH.

8. YuedHo-MeTOAMIecKOoe H HHPOPMANHOHHOE oDecnevYeHHe JHCIHILINHbI

8.1. IlepeyeHb OCHOBHOH H JIONIOJIHHTEJbHOH JIMTEPATYpPbl, HeOOXOAHMOH A
OCBOECHH S U CIHILTHHBI

8.1.1. IlepeyeHb OCHOBHOH JIMT €PATYPHL:

1. Kobsax, M. B. VYmparneHne KaueCTBOM I'OCTHHHYHOI'O TIPEIIIPHATHS | YVUeOHUK IS
By30B [Tekcr]| / M. B. KobGsak, C. C. CkoOkuH ; noj penakigier C. C. CkoOkHHa. — 2-e H3].,
HCIp. H goIl. — MockBa : M3parenscTBo IOpanT, 2021. — 518 c.

2. Hukonsckasa, E. JO. YmpaBiaeHHe kaueCcTBOM T'OCTHHHYHBIX ycIyr [Tekcr]| / E. IO.
Hukomsckass. — MockBa : OOINECTBO C OrPaHMYEHHOH OTBETCTBEHHOCTRIO «M3HaTelbCcTBO
«KHoPyce», 2021. — 198 c.

8.1.2. IlepeyeHb JONMOHHT €JIHOH JIUTEPATYPbI:

1. T'pomzenckmii, C. MeHeKMeHT KadecTBa: Yy4ieOHoe 1tocobme |[Tekcer| / C.
['poazeHckun. — M.: [Ipocniekr, 2019. — 200 c.

2. Emuceepa, E. H. MeHemkMeHT kKauecTBa | OIeKTPOHHBIN pecypce| : yueOHOe mocodue /

E. H. Enmuceera, A. B. JKarioeckass. — DIeKTPOH. TEKCTOBBIE JaHHBIe. — M. : M3gaTenbckun
Hom MHWCuC, 20I8. — 108 c¢. — 978-5-906953-57-3. — Pexmm JOcCTVIIA:
http://wwwaprkoekshop /84410 html
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8.2. IlepeyeHb Y41eO0HO-MeTOAHMYECKOro oOOeclevYeHHS CAMOCTOATENbHOH PadoOThI
00Y4YAOIIMXCHA 0 JHCHHILIHHE:

1. MeTtognyeckue ykKazaHHS IO BBITIOIHEHHIO IPAKTHYECKHX PaldOT ITO JIHCILIMILIHHE
«MeHeIKMEHT KayecTBa ITPOAVKIHMH M YCIYI» IS HallpaBiIeHHS IOAroroBKH 43.04.03
["ocTHHIYHOE JIEIO.

2. Mertomuueckne VyKazaHHS I OOYYAIOINHXCS II0 OpraHH3alHH H ITPOBEIEHHIO
CaMOCTOSATEIILHOH paOOTHI IT0 JUCIHITIHHE «MeHeIKMeHT KauecTBa MPOAYKIMH H YCIIYT» IS
HarpaBIeHHS ITOATOTOBKH 43.04.03 I oOCTHHIYHOE JETIO.

8.3. Ilepeuenr pecypcoB HHPOPMAINHOHHO-TEJIEKOMMYHHKAIIHOHHON  CeTH
«IIHTEpHET», He0OXO0IHMbIX /JIfl 0CBOEHH A JH CIHILTHHBL:

1. http://biblioclub.ru - 3BC «YHHBepcHTeTcKass OHONMMOTeKa OHJIANHY,

2. http://www .1prbookshop.1u - S3BC «IPRbooks»;

3. http://www .consultant.ru - CripaBouHo-1mmpaBoBasd cucTeMa KoHcynsTaHTIIImroc;

4. http://catalog.nestu.ru/ - DnnexrponHas ondmiorexka CKOYV;

5. anfiplagiat.ru - 3AO « AxHTH [T1aruaTy.

9. Ilepevyens HHPOPMANMOHHBIX TEXHOJIOTHIl, HCMOJIb3YEMbBIX IIPH OCYIIIECT BJIEHHH
o0pa3zoBaTeJJbHOI0O Ipolecca Mo JUHCHHILIHHe (MOJYJI0), BKJIOYAs MepeveHb
NPOrpaMMHOro odecneueHHs H HH(POPMANHOHHLIX CIIPABOYHBIX CHCTEM

[Ipp 4yTeHHMH JIeKIDHH HCIIONB3YETCS KOMIIBIOTEpPHAs TeXHHKA, JeMOHCTPAIlHH
IIpe3eHTAIlHOHHBIX MYIIbTHMEHIHHBIX MaTepHaIoB. Ha ceMHHAapCKHX H MPaKTHYECKHX 3aHATHIX
CTYJAEHTHI TIPEACTABIISIOT ITPe3€HTAI[HH, ITOATOTOBJIEHHBIE HMH B Yachl CaMOCTOSTEIIbHOH
paboTHI.

HHpopManoHHbIe CIIPABOYHbIE CHCTEMBbI:

HMH(popMaIOHHO-cITpaBOYHEIE H HH()OPMAI[HOHHO-TIPABOBEIE CHCTEMBI, HCIIONb3yeMbIe
IIPH H3YYEeHHH JHCIHTUIHHEI:

1 | http://biblioclub.ru - PBC «YHuBepcurerckas 6uommnorexka OHJIAWH»
2 | http://www .1prbookshop.ru - S5CIPRbooks
IIporpaMmHoOe obecIieueHHe:
1 | OneparmmonHas cucreMa: Microsoft Windows 8: 2013-02(3000). BeccpouHast THIIeH3HA.

JloroBop Ne 01-3a/13 o1 25.02.2013. OxoH4aHHe OecIDTaTHOM moaaep ki — 2023-01
MJIN OnepammonHasa cucrema: Microsoft Windows 10: 2016-08(20), 2017-10(67),

2018-01(18), 2018-04(6), 2018-05(6), 2019-02(7). Beccpounasa muieH3HA. JloroBopsl No
27-3a/16 or 02.08.2016. m Ne 0321100021117000009 229123 or 10.10.2017. Ha
TEKYII[IIT MOMEHT OKOHYAHMS IIOAIEPKKI HE aHOHCHPOBAHO.

2 | BazoBerii maket mporpaMm Microsoft Office (Word, Excel, PowerPoint).
MicrosoftOfficeStandard 2013: moroop Ne 01-3a/13 ot 25.02.2013r., JInneH3HpoBaHHE
Microsoft Office  https://support.microsoft.com/ru-ruw/lifecycle/search/16674  Jlata
Hayana kp3HeHHoro mukna 09.01.2013r.; Hatop o6HoBaeHmi Office 2013 Service Packl
Jlata Hadana skKH3HeHHoro Imkna 25.02.2014 r., JlaTa OKOHYaHHI OCHOBHOH (pa3bl
MOIEPKKH 10.04.2018; JlonmonHHUTEIbHAA JaTa OKOHYAHH S TTOJIIEPKKH 11.04.2023 1.

10. Onnucanne MaTepHAJILHO-TeXHHIeCK0l 0a3b1, HE00X0JUMOM 1A OCYIIECT BJIeHHS
uﬁpaauﬂar €JIbHOI0 Ipolecca o JHCIHHILIHHE (MO1YJ/II0)

JIEKIMOHHEBIE 3aHATHA |YueOHass ayauTOpHS UIA IIPOBEICHHUS VUeOHBIX  3aHSATHH,
OCHAII[EHHAs MYIbTHMEIHHHLIM OOOPYAOBAHHEM H TEXHIYECKIIMIL
CpeJcTBaMH OOYUYEHH 5.

CepTH

Bnaneng

[IpakTHUecKHe 3aHATHA  |Y4ueOHasg ayIHUTOPHS IJI IIPOBEAeHH A YUeOHBIX 3aHATHHH,

OKYMEHT MOAMMUCAH >
SHERTPORHON H%EHHEEEIOCHEL[[EHHHH MYJIb THMEIHITHBIM 000PYIOBAaHHEM H TEXHIYECKHMH

wkar:  2C000004 BEEABBEQEEEDEETBAEDW%M[ (}6}»’1{6]—]}[5[_

IYXOEd |aTeRHa AJTERCapgpoOBH

H EEILIDCTDHI‘ cJIbHAaM pE]ﬁDTEl OMeIlleHHEe IS CaMOCTOSTeJIbHOH pﬂﬁDTLI Dﬁ}”lﬂIDH_[I IXCH
OCHAIIIEHHOC I{GMIGTEPHGﬁ TEXHHKOH C BOSMOFHOCTBHO

NenrcTen
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9



MOAKIIFOUEHHS K CeTH "HMHTepHEeT" M BO3MOKHOCTBIO HJOCTVIIA K
3JIEKTPOHHOM HH()OpMAITHOHHO-00pa30BaTeIbHOM cpele
YHHBEPCHTETA.

11. OcobeHHOCTH OCBOEHHS AUCIHILIMHLI (MOIYJIf) JHIAMH C OrpAaHHYEHHBIMH
BO3MO’KHOCT AMH 310POBbA

OOy4arommMcsd ¢ OrpaHHYEHHBIMH BO3MOKHOCTSIMH  3JOPOBbS  ITPEAOCTABIISIOTCS
CIlelHalbHbIe YUeOHHMKH, V4UeOHBIE IOCOOHS M JHAAKTHYECKHE MaTepHalbl, CIEIHaIbHBIE
TEXHHYECKHE CPeJcTBa OOYYeHHS KOUIEKTHBHOIO H HHIHBHIYAJILHOI'O IIOJIB30BAHHMS, YCIIVIH
acCHCTeHTa (ITOMOINHHKA), OKa3bIBAIOINETO OOYYarOIMUMCSI HeOOXOIHMYK) TeXHHYECKYIO
IIOMOIIb, a TAaKXKe YCIIYTH CYPAOIIEPERBOIUYHKOB H TH(PIOCYPAOIIEPEBOIUHKOB.

OcCBOeHHE JUCIHIUIHHBEL (MOZYILI) OOYYAIOIUMHCS C OrPaHHYEHHBIMH BO3MOKHOCTSIMH
300POBbS MOXKET OBITH OPraHH30BaHO COBMECTHO C JAPYTHMMH OOYYAIOI[MMHCI, a TaKXke B
OTJIEJILHBIX I'PYIIIIaXx.

OcBOeHHE JHCIHIUIHHBI (MOZYIISI) OOYYAOIMHMHCS C OrPaHHYEHHBIMH BO3MOKHOCTSIMH
300POBbSI  OCVYIIECTBISIETCS € YYETOM OCOOEHHOCTEH IICHXO(H3HYECKOTO Pa3BHTHSL
HHIHNBHIYAIIEHEIX BO3MOXKHOCTEH H COCTOSHHNS 300POBbSI.

B 1engX IOCTVITHOCTH IIONYYEHHS BBICIIETO0 0O0pa3oBaHHS I10 00pa3oBaTellbHOM
ITpOrpaMMe JIHI[AMH C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 30POBbBS ITPH OCBOSHHH H CIHIT/IHHEI
(MoIy1IsI) 00ecIIeUHBaETCS:

1) JUIs1 ITHIL ¢ OrpaHHYEHHBIMH BO3MOKHOCT SIMH 3J0POBBS ITO 3PEHHIO:

- TPHCYTCTBHE aCCHCTEHTa, OKa3bIBAIOIMI CTYAECHTY HEOOXOIHMYIO TEXHHYECKYEO
IIOMOIINF C VYeTOM MHAHBHIYAIBHBIX OCOOEHHOCTeH (IToMoraeT 3aHSITh pabodee MecCTo,
IepeJBHTaThCS, IIPOYHTATh H O()OPMHTH 3ajJaHHE, B TOM YHCIIE, 3aIHChIBAS IO JHKTOBKY),

- MHChbMEHHEIE 3aJ[aHNS, a TaK)Ke HHCTPYKIHH O MOPSIKe HX BBEOIOTHEHHS O(OPMIISIOTCS
yYBEIHYEHHBIM IITPH(PTOM,

- CIleI[HallbHble YYeOHHKH, y4eOHBIE ITOCOOMS M JHAAKTHYECKHE MaTepHallbl (HMEIOIIHE
KPYITHBIH IIPH(T HITH ayTHO(aHIIbI),

- HHIHBHAYAIILHOE PaBHOMEPHOE OCBelleHHe He MeHee 300 IroKc,

- TIPH HeOOXOIMMOCTH CTYIAEHTY I BBHIIIOJHEHHSI 3aJaHHsS IIPEJOCTABIIIETCS
YBEJIMYHBAIOIIEE YCTPOHCTBRO,

2) IS ITHIL ¢ OFPaHHYEHHBIMH BO3MOKHOCTSIMH 3J0POBBS ITO CITYXY:

- TIPHCYICTBHE AaCCHCTEHTa, OKAa3BIBAIOIMHH CTYAEHTY HeOOXOAHMYIO TeXHHYECKYIO
IIOMOIIIb C Y4YEeTOM MHAHBHAYAIIBHBIX OCOOEHHOCTeH (IIoMoraeT 3aHsSTb palbodee MecCTo,
IepeBHT aThCs, IIPOYHTATh H O OPMHTh 3aJaHHE, B TOM YHCIIE, 3aITHChIBAs IO JHKTOBKY),

- obecrieynBaeTcss  HalIM4YHEe  3BYKOYCHIIMBAIOIIEH  aIlllapaTypel  KOIJIEKTHBHOI'O
ITIONIB30BAaHHMS, IIPH HEOOXOMHMOCTH OOVYaroIeMyCs IIPEJOCTABIISETCS 3BYKOYCHIHBAIOIIAS
arraparypa HHIHBHIVaJIbHOI'O ITOIb30BAHI,

- ofecrieynBaeTcd  HAIEKalllHMH  3BYKOBBIMH  CpPEACTBAMH  BOCIIPOH3BEIECHIS
HH() OpMaI[HH,

3) A1 L[ C OTPAaHHYEHHBIMH BO3MOKHOCTSIMH 37[0POBbSI, HMEIOIIHX HAPYIIEHHS OITOPHO-
IBHTATEIILHOTO armiapaTa (B TOM YHCIIE C TSDKEIBIMH HapYIIeHHSMH JABHTATeIbHBIX (DYHKI[HIA
BEPXHHX KOHEYHOCTEH HIIH OTCYTCTBHEM BEPXHHX KOHEUHOCTEH):

- IMCBPMEHHBIE 3aJ[aHHS  BBIOIONHSIOTCS HAa KOMIIBIOTEPE CO  CIEIHATTH3HPOBAHHBEIM
ITPOrPpaMMHBIM O0eCIIeYeHHEM IJTH HAJHKTOBBIBAIOTCS ACCHCTEHTY,

- TI0 JKEJIaHHIO CTYJAEHTAa 3aJaHHs MOT'YT BEITIOIHSTELCS B YCTHOH () OpME.

12. OcobeHHOCTH peaTH3aANNH JUCHHILIHHLI ¢ NpPHMEHEHHEM JHCTAHIHOHHBIX

00pa30BATCINEHIRCREXHOIOTH I H JIEKT POHHOT0 00y 1eHH A
NEKTPOHHOW MOANACHIO

Ceprudmcar: 2000 QERACHO HACTH: |- 0TaEhi, 1.6 DenepanbHoro 3akoHa oT 29 mekadps 2012 r. Ne 273-03
Bnanen«(O 0 LoOpasORaHIM B-aPoeeiiickoil DeIepallliiy IION 31eKMpPOHHbIM O0byueHtiem TIOHHMAETCS

OpraHH3aIsI 00pa30BaTEIbHOH AeATEeIbHOCTH ¢ IIPHMEHEHHEM coJlepKalleiics B 0a3axX JaHHBIX
NeiicreiiEnes: HOTDOABYEMQH202aIIDH  peallH3allHH = o0pa30BaTelIbHEIX IIPOrpaMM  HHQOpPMALMH H
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oOecIieynBarOuX ee O00paloTKy HH()OPMAIlHOHHBEIX TEXHOJOIHH, TEeXHHYECKHX CPelCTB, a
TaKXe HMH(POPMAIMOHHO-TEIeKOMMYHHKAIIHOHHBIX CeTeH, OOeCIeYHBAIOIIHX IIepefady IIo
JIHHHSM CBSI3H YKa3aHHOH HH(pOPMAIHH, B3aHMOJEHCTBHE OOYYAFOIMIXCS H IeJarOrHYeCKHX
paboTHHKOB. llox oOucmanyuonnvimMu obpazoeamenvHviMil  MexXHON02UAMI  TTOHHMAOTCS
oOpazoBaTellbHbIe TEXHOIIOTHH, pealH3yeMble B OCHOBHOM C ITPHMeHeHHeM HH(pOPMAaI[HOHHO-
TeJIEKOMMYHHKAI[HOHHBIX CEeTeH IIPH OIIOCPeJOBAaHHOM (Ha PpacCTOSHHH) B3aHMOLEHCTBHH
OOYYAIOIIIXCS H ITeJar OrHYeCKIX PabOTHHKOB.

Peanmsariusg IHCIIIIIMHEL MOKET OBITh OCVIIECTBIIEHA ¢ TIPHMEHEHHEM HCTAHI[HOHHBIX
00pa30oBaTelbHBIX TEXHOIOTHMH H 3IeKTPOHHOrO OOYYEeHHS IIOIMHOCTRIO WIH YacCTHYHO.
Kommmonentsr YMK  pgucipmimiael  (paGoyast ITporpaMma  JHCIIHIUIHHBI, OI[EHOYHBIE H
METOMHYEeCKHEe  MaTepHalbl, (OpPMBI  aTTecTallHH), pealH3yeMOH ¢ IIpHMEHeHHEM
IHCTAHI[MOHHBIX 00pa30BaTEbHBIX TEXHOIOTHH H 3IIEKTPOHHOIO OOYUYEHHS, COJAEPKAT YKa3aHHeE
Ha MX HCIIOJIb30BaHIE.

[Ipn opranuzainu oOpa30OBaTEINbHOH JIESTEILHOCTH C IIPHUMEHEHHEM JIHCTAHI[HOHHBIX
00pa3oBaTelbHBIX TEXHOIOTHMI M BJIEKTPOHHOrOo OOYYeHHS MOIYT IIpedyCMaTpPHBATLCS
ACHHXPOHHBIH W CHHXPOHHBIH CITOCOOBI OCYINECTBIIEHHS B3aHMOJEHCTBHSI VYACTHHKOB
00pa30BaTeIIbHBIX OTHOIIEHHH ITOCPEACTBOM HH()OPMAI[HOHHO-TEIEKOMMYHHKAIITHOHHOH CETH
«AHTEepHET ».

[Ipn 1npuMeHeHMH JHCTAHI[HOHHBEIX OOpa30BaTENbHBIX TEXHOIOTHMH M SIEKTPOHHOIO
OOYUeHHS B paclHHCaHHH II0 JUCIMIUIMHE VKasbIBaIOTCS.  CIIOCOOBI  OCVINECTBIIEHHSI
B3aHMOJIEHCTBHSI YYACTHHKOB 0O0pa30BaTEIbHBIX OTHOMIEHHH ITOCPEACTBOM HH(OPMAIHOHHO-
TelleKOMMYHHKaIIHOHHOH ceTH «MHTepHeT» (BKC-BHIcOKOH(]epeHIICBI3b, DT — 3IeKTPOHHOE
TeCTHPOBaHHeE ), CCEUIKH Ha 3NeKTPOHHYIO HH(pOpMaIHOHHO-00pa3oBaTelIbHyI0 cpey CKDOVY, Ha
oOpazoBaTelIbHbIE IIIAT(POPMBI H PecypChl HHBIX OpPraHH3allHil, K KOTOPBIM ITPeJOCTaBIISETCS
OTKPBITBII JOCTYII 4Yepe3 HH(}POPMAI[MOHHO-TEIEKOMMYHHKAIIHOHHYIO CeTh «MHTepHeT», I
CHHXPOHHOIO OOYYEHHS - BpEMS IIPOBEIEHHS OHIIAHH-3aHATHH M IIPENOJaBaTelIn, JjId
ACHHXPOHHOIro OOYUEHHS - aBTOPBI OHJIaHH-KYPCOB.

[Ipn opraHmszaiii IIPOMEXYTOUHOH aTTECTAal[MH C IIPHMEHEHHEM JIHCTAaHI[HOHHBIX
00pa3oBaTelbHBIX TEXHOIOTHMH M B3JIEKTPOHHOIO OOVYEHHS HCIIONB3VIOTCS MeTogHdecKue
PEKOMEHIAIMH T10 TIPHUMEHEHHIO TEXHHUYECKHX CPEJCTB, OOECIIEUHMBAIONIMX OOBEKTHBHOCTE
PE3YIILTATOB IIPH ITPOBEICHHH IIPOMEXKYTOYHOH H IOCYAAPCTBEHHON HTOIOBOM aTTECTAIHH ITO
oOpa3oBaTelbHBIM IIpOrpaMMaM BRICIIETO oOOpa30oBaHMSA - IIporpaMMaM OakajlaBpHara,
IIporpaMMamM CIIEIHAIMTETa M IIporpaMMaM MarHCTPaTypel ¢ IMPHMEHEHHEM JHCTAHIHOHHBIX
oOpazoBarenbHbIX TexHonoruil (IImcemo MmunoOpHakn Poccum or 07.12.2020 r. Ne MH-
19/1573-AH "O HampaBaeHHH MeTOIHYECKHX PeKOMeHIaIi").

Peanusanus JHUCIMIUIMHBL C IIPHMEHEHHEM 3IEKTPOHHOI O OOYYEHHSI M IHCTAHI[MOHHBIX
0o0pa3oBaTENbHBIX  TEXHOJIOIHMII  OCVIIECTBIIIETCS C  HCIIOJBb30BAHHEM  3IIEKTPOHHOM
HH(} opMaIHOHHO-00pa3oBaTelbHOH cpeJibl CKOY, K KoTopoit obecIieyeH JOCTYIT 00 YIaIOIIHXCS
yepe3 HH()OPMAIHOHHO-TEIIeKOMMYHHKAI[HOHHYIO ceTh «MHTepHeT», HIH C HCIIOIb30BAaHHEM
PECYPCOB HHBIX OpraHH3allHil, B TOM YHCIE IUIaT(OpM, IIPeJOCTABISIOINIMX CEPBHCHL IS
ITPOBEJEHHS BHIEOKOH(ePEHI[HI, OHJIalH-BCTPeY H JHCTaHIMOHHOro ooydeHn (Bigbluebutton,
Microsoft Teams, a Takke ¢ HCIOIb30BAaHHEM BO3MOKHOCTEH COI[HAIBHBIX CEeTeH I
OCYVIIIE CTBIIEHH ST KOMMYHHKAI[HH O0YYArOIIMXCS H IIPEIogaBaTeeH.

YyeOHO-MeTOAHUECKOE OOeCIleueHHe MUCHMIUIMHEL, Pea3yeMOH C ITpHMEHEHHEM
3JIEKTPOHHOIO0 OOYYEeHHS ¢ JUCTAHI[HOHHBIX OOpa30BaTElIbHBEIX TEXHOIOIHH, BKIIOYAET
IIPEJICTABIIEHHBIE B 3IIEKTPOHHOM BHIE PabOUYyIO IIpOrpaMMy, YUeOHO-METOAHUYECKHE TTOCOOHSI
WM KYPC JEeKI[HH, MEeTOJAHYECKHe VKa3zaHHSI K BBIOIOTHEHHIO pas3IHYHBIX BHJIOB VUeOHOH
HESATEIIPHOCTH  OOYYAKOINMXCS, IIPEAYCMOTPEHHBIX MHCIMIUIMHOH, W IIpoYyHe Yy4eOHO-

MeTOIHYE KA MATRIPHAIS!, Pa3MEIlleHHbIE B HH(OPMaIHOHHO-00pa3oBaTenbHO cpejie CKDY.
ANEKTPOHHOW MOANUCHIO
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