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BBeaenue

[TpodeccnonanibHasi KOMMYHUKAIIUS — CaMbIii MacCOBBIH WM CJIOXKHBIH BHJ OOIIECHUS
Jrofiel B coumyMme, 6e3 Hee HEBO3MOXKHO B3aMMOJICHCTBHE B c(hepe SIKOHOMUYECKHX, ITPABOBBIX,
JTUIUIOMATHYECKUX, KOMMEPUYECKUX, a[IMUHUCTPATUBHBIX oTHOoueHuH. uctumnnuna «[Ipaktrka
npo(ecCHOHANFHOM KOMMYHUKAIIMM Ha PYCCKOM SI3bIKE» HAmpaBieHa Ha TO, YTOOBI
MO3HAKOMHUThL CTYACHTOB CO CHEIMU(UKON MPOPECCHOHATBHOTO (J€J0BOr0) OOIICHUS B
COBPEMEHHOM OOIIeCTBE, MECTOM U 3HAYCHHEM JIEIOBBIX KOMMYHHKAIUH, MOATOTOBUTh UX K
aJIeKBaTHOM OIlEHKE KOMMYHUKAI[MOHHOTO IPOCTPAaHCTBA, MPUMEHEHHIO MOJyYeHHbBIX 3HAaHUM Ha
MPAKTHKE.

ensto siBsieTcst GOpMUPOBAHKE YHUBEPCATHLHON KOMITETEHIIMM OyIyIero Oakaaaspa.

3agaun:

1. CdopmupoBaTh y CTYJIEHTOB YCTOWYHBBIE TEOPETUYECKHE 3HAHUA B 00JIaCTH
npodecCHOHaIbHON KOMMYHUKALIUH.

2. ChopMupoBaTh y CTYJICHTOB 3HAHUS B 00JIACTH TEOPUU PEUCBOTO BO3CHCTBHUS.

3. CdopmupoBaTh KOMIIETEHIIMM B TPAKTUUECKOM o00sacTu npodheccHoHAIbHOM
KOMMYHHKAIIH.

4. ChopMupoBaTh KOMIIETCHIIMH B TPAKTUIECKON 00JIaCTH PEUEBOTO BO3ACHCTBHSI.

«[TpakTrka mpodeccHOHATLHOW KOMMYHHMKAIIUA HAa PYCCKOM SI3BIKE» MPEACTaBISIET cO00i
uHTerpupytoumii ~ kypc. OH  sBiseTcss  TpoQecCHOHATBLHO-OPUEHTUPOBAHHBIM  KYPCOM,
NpefHa3HAUCHHbIM Ui CTyAeHToB-Hedunonoros. JlucuumiuHa Oa3upyeTcss Ha 3HAHUSX,
MOJTyYEHHBIX CTYJACHTAMH Ha MIPEIIISCTBYIONUX YPOBHSIX 00pa30BaHMUS.

Hucuunnuna «[Ipaktuka mnpodeccnoHabHON KOMMYHHUKAIIMM HAa PYCCKOM  SI3BIKE»
JOJKHA  CO3/IaTh  HEOOXOJUMYI0 TEOPETUKO-TIPAKTHYECKYIO IatrgopMmMy JUisl  HU3yYeHUs
MOCHEAYIOUX TUCIUIUINH CIEIHaTbHOCTH.

B pesynpTaTe OCBOCHMSI TUCIUIUIMHBI OOYYAIOIIUNCS JOHKEH OCYIIECTBISTEH JETOBYIO
KOMMYHHUKAITMI0O B YCTHOW M MHChbMEHHOH (opmMax B KaXKIO0W M3 pasHOBHAHOCTEW (Oecena,
COBCIIlaHUE, TEPETOBOPHI, TeNe(OHHBIH pa3roBOp, KOHCYIHTHPOBAHUE, MACIOBOE IHCHMO);
HCITOJIH30BaTh COOTBETCTBYIOIIME CTWJIM OOIIEHHWs, BepOalibHbIE M HEBepOadbHBIE CpEICTBA
B3aMMOJICHCTBHS; OCYIIECTBISATh MPOPECCHOHAIBHOE B3aMMOJCHCTBHE C TPUMEHEHUEM
MH(}OPMaLIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHIl; BIa/IeTh PEUYEBBIMU TEXHUKAMHU U TEXHUKAMU
CIIylIanusi B “H(GpOPMAIIMOHHO-KOMMYHHKAITMOHHBIX CHCTEMaX; MIPUBOJUTH B JICWCTBUE TEXHUKU
MICUXOJIOTHYECKOT0 BIUSHUS, BepOanu3alui SMOIMM U YYBCTB, TEXHHK «Majoro pa3roBOpay;
MPUMEHSTh OCHOBHBIE THITBI SI3BIKOBBIX HOPM, COOIIIOJIEHHUE KOTOPBIX IO3BOJSIET JIOTHYECKU
BEpPHO, apryMEHTHPOBAHHO, SCHO W MPaBWJIBHO CTPOUTH peub; OQOpPMIISTH JEIOBble Oymaru,
pelaKkTUPOBaTh UX TEKCTHI; MOHUMATh, 0000IATh, aHAIM3UPOBATH MOTYyYaeMyI0 HHPOPMALIUIO B
paMKax J1eJOBOM KOMMYHHMKAIMH; COOJIIO/IaTh OOLIENPUHSTHIE MpaBUjia PEeYeBOro MOBEICHMUS,
COBEPIIICHCTBOBATh YPOBEHH COOCTBEHHOU PEUeBOil KyIbTYPHI B IEJIOBOM cepe.



IIpakTnyeckoe 3ansaTue 1.
Tema 1. [Ipo¢peccnonaibHAE KOMMYHUMKAIMH KaK y4eOHAsl IUCHUIIIMHA

Henw 3anamusn: hGopmupoBanue y oOyqaronuxcst kommnerenuuu Y K-4.

B pezynomame usyuenus memut cmyoenm 00191CeH:

3namp:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- THUMOBI SI3BIKOBBIX HOPM, COOINIOJEHHE KOTOPBIX TIO3BOJSET JIOTHUECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0OPMIICHHUS JIETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€JI0OBON MEPETHCKH;

- BHJIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENbHOCTH, HEOOXOIUMBIE IJISi OCYLIECTBICHHS
YCHEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3bike Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHMMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKax JI€TOBOM
KOMMYHHUKAIIH;

- TNPUMEHATh Ha TMPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3IWYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIENPUHATHIE TPaBWJIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJISATh Pa3IMYHbIC BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1€JI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOMl NIEATEIHHOCTH B IENSAX OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanyu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIIOIINUX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3bIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM ¥ HHTEPIPETALUU TEKCTOB Pa3INIHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS PA3IMYHBIX BUJOB JICJIOBOM TOKYMEHTAIINH;

- o0mMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpMIIEHUST M pEeAaKTHUPOBAHUS JIETOBBIX Oymar;

- HaBBIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBBIKAMHM UCIOJIb30BAaHUS BCEX BHJIOB pEUYEBOM JEATEIBHOCTH B  IIEJISIX
OCYIIECTBIICHUS YCICITHON JEJ0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepannv © THOCTpaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM



KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOM TMYHOCTH.
Teopernyeckas 4acThb:

[TpodeccronanbHasi KOMMYHUKAllMd — OJHAa W3 HamOoJee MEpCHEKTHUBHBIX OTpacien
COBPEMEHHOTO HAY4YHOTr0 3HaHMs. KOMMyHUKaIUs — SBICHUE YHUBEPCAIBHOE, €€ COJAEPKAHUE U
dbopMBI TIOTAAIOT B TOJIE 3PEHUS MHOTMX HAyK COLUAIbHO-TYMaHUTapHOTO, €CTECTBEHHO-
HAyYHOTO M TEXHUYECKOro IIMKJIOB. OJTO BBI3BIBAET HEOOXOIUMOCTb CO3JaHHS TEOPUH,
UHTETpUpPYIOIeH 1 0000IIaloIel TOCTUTHYThIE Pe3yIbTaThl HAYYHBIX MCCIEIOBAHUIN B JaHHOU
o0mnacTH.

CogepxaHue W TMpelHAa3HAYCHUE TEOPUU KOMMYHHKAIMU Kak crernupudeckoi obiactu
HAy4YHOTO 3HaHMs peanusyeTcs B ee QyHKIUAX. He HyHO myTaTh (GyHKIIUN HayKu U (QyHKIHUU
KOMMYHHKAIIUM, KOTOpbIe OOYCIOBIEHBI, TIPEXKJE BCEro, IMOTPEOHOCTSAMU 4YEJIOBEKa U
COOTBETCTBYIOT ILIEJISIM KOMMYHHUKAIIMM, €CJIM pe4b MWJAET, HalmpuMep, O COLMAIBbHOU
KOMMYHUKAIUH.

K gncny BakHeHmmx GyHKIHH TEOPUU KOMMYHHUKAITUH OTHOCSTCS:

® [I03HaBaTEJbHAL;

® METOAOJIOrMYecKas;
® TIPOrHOCTHYECKAs;
® [IpaKTUYECKas.

MeTtonq HaykM — 93TO COBOKYHNHOCTb IIPHEMOB, HCCIIEIOBATEIbCKUX MPOLEAYD,
MPUMEHSEMBIX JIJIs TOJIYYEHUSI HAYyYHOIO 3HAHUS.

[Ipu wuccrnenoBaHWM KOMMYHHKATHBHBIX MPOIECCOB HCIIONB3YIOTCS OOIICHAYYHBIC H
YaCTHOHAYYHBIE METO/BI.

OOmieHayyHble METOJIBI — 3TO COBOKYITHOCTh MCCIJIEOBATENILCKUX MIPUEMOB U MPOLEAYD,
HCIOJIB3YEMBIX B Pa3IMYHBIX O0JIACTAX HAYYHOTO 3HAHUS, KaK COIMAIIbHO-TYMaHUTApPHOIO, TaK
U eCTEeCTBEeHHO-HayuHoro. K umucimy oOLIeHay4YHbIX METOJIOB, Yalle BCETO HCIOJb3YEMBIX B
UCCJIEJOBAaHUM KOMMYHHUKAIMOHHBIX TPOIIECCOB, MOTYT OBITh OTHECEHBI: MOJEIUPOBAHHE,
CHUCTEMHBI MOJXOJ, cpaBHEHHE. boiee TOAPOOHO O COAEPIKAHUHM ITUX METOJ0B MOKHO
MPOYNTATh B YUCOHHUKE.

YacTHOHAYYHbIE METOABI — COBOKYMHOCTH CHOCOOOB, HCCIEIOBATEIbCKHX NPHEMOB U
IpoLenyp MO3HaHUs, IPUMEHSAEMBIX B TOM WM MHOW OTPACIIA HAYKH.

[Tockonmbky Teopwsi KOMMYHUKAIIMA TPEJCTaBIsIET CO0OM MHOTOYPOBHEBYIO H
YpEe3BbIYAITHO PA3BETBICHHYIO CUCTEMY 3HAHMS, TO B HEH HCIIOJNB3YIOTCS METOJbl TAKMX HayK,
KaK COIIMOJIOTHSI, TICUXOJIOTUSl, TUHTBUCTHKA, NMEJArOruKa, a TaKKe MEKHAYYHBIX TUCHUILIUH —
COIIMAJIBHOM IICUXOJIOTUH, COUMOJIMHTBUCTUKH U JP.

KoMMmyHUKaTHBHAsET KOMIIETEHTHOCTb SIBJISIETCSI OJAHUM W3 BAXXKHEUIIMX MOHSATUH
KOMMYHUKATHUBHOW Teopuu. OHO IIMPOKO HCIONB3YeTCs Hapsiay ¢ 0a30BBIMHM TMOHSATUSMU
JTAHHOM CUCTEMBbI HAYYHOT'O 3HAHUS.

KomMyHuKaTHBHAass KOMIETEHTHOCTh — PAa3BUBAIOLIMKCA M B 3HAUYUTEIIBHON Mepe
OCO3HABaeMbIl  OMBIT OOLIEHMSA, (QOPMUPYIOUIMICS B  YCIOBUSX  HEMOCPEICTBEHHOTO
YeJI0BEYECKOr0 B3aUMOIECHCTBHUS.

Ilon KOMMYHHUKATHBHOW KOMIIETEHTHOCTHIO CHENUAJMCTA CJeAyeT MOHMMATh
onpee/ieHHbIH YpoBeHb C)OPMHUPOBAHHOCTH JUYHOCTHOIO ¥ NMPO(ecCHOHAIBLHOI0 ONbITA
B3aMMOJEHCTBUS C OKPYKAKWIIMMH, KOTOPbIH HeO00XO0AMM HWHAUBHAY, YTOObI YCIELIHO
BBINIOJIHATH CBOI0 COLHAJIBLHO-NIPO(ECCHOHAIBHYIO POJIb.

KoMMyHHKATHBHAS KOMIIETEHTHOCTD TPEJCTABISIET COOOM KOMIUIEKC 3HAHUW U HABBIKOB
u ¢opMupyercss He TOJNbKO B pe3ylbTaTe MpUOOpETeHHs] MPAKTUYECKOrOo  OMbITa
B3aUMO/JICHCTBUSA C IPYTHMHU JIFOJIbMH, HO U B Ipoliecce 00yueHHs!.

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMBIE Ha 00CYy:KIeHHE
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1. Teopuss KOMMyHHMKAIIMM KaK MEPCIEKTHBHAs OTPAcib COBPEMEHHOTO0 HAyYHOIO
3HAHUSL.

2. [IpenmeTt Teoprur KOMMYHHKAIIUH.

3. Kareropuu u 3akoHbl KOMMYHUKAITUH.

4. DYHKIIMY TEOPUU KOMMYHUKAIIWH.

5. MeTtobl TeOpuHM KOMMYHUKAIMU. KOMMYHUKATUBHASI KOMIIETEHTHOCTD B CHCTEME
poeCCHOHATHLHOMN MOATOTOBKH CIIEIIUAINCTA
3agaHus U BONPOCHI 1Jis1 GopMUpOBaAHUA
¥ KOHTPOJISl BJIaJIeHUs] KOMIeTeHIIUSIMH
3aganue 1. CpaBHutTe cTONOIBI B TabmuIle U TOAOEpUTE MPABUIBLHOE COUYETAHHE
NPEJICTaBJICHHBIX TEPMUHOB M ONPEACICHUN APYT K IPYTY.

Tepmun Onpenenenue

1. JlenoBasi KOMMYHUKALHS - npaBuiIa, GopMbl M METOIbI OOIIEHUS

2. Monosor - caMBbIi MacCOBBIM BHUJ B3aUMOAEHCTBHA IIOACH

3. KommyHukanus - IPOJOJDKUTEIBHBIT  OOMEH CBENEHUSIMH, TOYKaAMH
3pEHMs, YacTO  COIPOBOXKAAIOUIUNCA  IPUHATHEM
peneHuit

4. qnanor - IPOJOJDKUTEILHOE BBICKA3bIBAHUE OJJTHOTO JIMIA

5. Ilomwor - B3aUMOJCUCTBUSA MEXKIAY [BYMsS WM HECKOJIbKUMU
co0eceTHNKaMH

6. JlenoBoii pa3rosop - Kak ¢opma JAeIOBOTO OOLICHHS MOXKET BKIIOYATh
9JIEMEHTBI MOHOJIOTA U IHajora

7. lenoBas Gecena - pasroBop, MpeAHA3HAYECHHBIA JUI IIe4aTH, pajuo,
TEJNEBUICHUS

8. nTepBbio - KPaTKOBPEMEHHBIM KOHTAKT, IPEUMYIIECTBEHHO Ha
OJIHY TEMY

3ananue 2. Konkperusupyiire, ecinm He0OXOAMMO, CUTYyaluio (KOraa, Tae, ¢ KeM, O 4eM)
MEPEUYMCIICHHBIX HI)KE BHJIOB KOMMYHHUKaluMi. Hamuimmre, B KakuxX cilydasxXx yMECTHa TOJBKO
KHIDKHAs pe4b, TOJIBKO pa3rOBOPHAs, a B KAKUX U Ta U Apyras?

[Ty6nuyHOE BBICTYIJICHHE, JIEKIIHS, COOOIIEHNE, Pa3TOBOP MallMeHTa C BpauoM, pa3roBOp
YUEHUKA C Y4YUTEJIEeM, WHTEPBBIOMPOBAaHUE, pa3roBOp IAacCaXHPOB B aBTOOyce, pPa3roBOp
MOKyHaTessl ¢ Mpo/IaBLOM, Oecesa MeX Ty APY3bsMH, Pa3roBOp 3a 00EICHHBIM CTOJIOM.

3ananme 3. Hanummre HECKOIBKO Ha3BaHUM Tenenepenad, 1Jisi KOTOPhIX XapakTepHa B
OCHOBHOM KHIDKHAsl peub, U Mepejad, B KOTOPBIX Mpeodiagaer pa3roBopHas peub. OT 4ero 3To
3aBUCUT?

Hns cnpaBok: «Hosoctu», «Jlobpoe ytpo», «Kiny0 myTemecTBeHHUKOBY», «BpeMeHay,
«Yac cyma», «Opnnako», «Ceromus», «®Denepanpubiii  cyaps», «llogpoOHOCTHY,
«ITapnamenrckuii yac», «B mupe xxuBoTHbIX», «Takcuy, «Cnymaercs neno», «Ilycts roBopsT,
«B mouckax mnpukmoueHnity, «Knyd cenaropoB», «Mx HpaBb», «CiaoBo macteips», «Egum
nomay, «Iloka Bce nomay, «310poBbe», «CBOsI UTPay.

3ananue 4. llpugaiite KaXaoMy MPENIOKCHUIO JUTEPATYPHYIO (OPMY W 3alMIIUTE.
Omnpenenure, B 4eM 0COOEHHOCTH OBITOBOI pa3roBOPHON peydH.

Mue ot ronoBHOW Oonu. 3a cemHaamath pyoser ropoackyr. C cobakoit 3a BamMu?
Ceituac MmostHO Oe3 pykaBoB. Uepe3 BepeBOUKY IMphIraeT / Mosi BHyuka. HanpoTus sxuBeT / ymen
Ha neHcuro. Jloma 3a0buT ueM nucath. ThI B3sUT Ha 4eM 3aropath? Bo3bMu ueM yKpBIThCS. 3aBTpa
Opa3IHUYHOE HaJAeHy. 3uMHee Hajno OpaTy mokymnatb. CKOpO BBITYCKHOW / TIOTOM
BCTynuTenbHBIE / ykac! ¥V manpumka temmneparypa. bes ciayxa B yummnuiie He npumyt. OH U
BTOPOH 3aBaiwil. MBI 3aHsJIM HAa MAaIlUHY.

3ananue 5. Ha kakrie 0COOCHHOCTH YCTHOM peUM YKa3bIBAIOT COYETAHUS.




I'oBopUT Kak MO-MMCAHOMY; TOBOPUT — YCHYTh MOKHO; TOBOPUT CYXUM SI3bIKOM; TOBOPUT
MO-Ta3eTHOMY, M3JIaraeT Mo-KHUKHOMY; TOBOPHUT MO-IIPOCTOMY.

3ananue 6. IlpountaiiTe aumanor. Uro mnpumaeT emy XapakTep MEXIMYHOCTHOTO
o0OmeHus?

A. TloHuMmaenb, Mbl HE TPEACTABIIAEM, YTO 3TO Takoe. JIeMCTBUTENBHO, KaXKeTCs, Jallb,
Cubups, TIyIIb Kakas-To.

b. Hy, roymoctu. DT0 o4YeHb HWHTEpeCHBId Kpad. OueHb HHTEpecHbI Kpail. Tam
COBEpIICHHO M3yMHUTENbHAs MPUPOJa. Y HAC €CTh BEJIMKOJIENTHOE MecTO - CHeXHasl JOJuHA.
BykBasibHO 1BaIaTh TPY KWJIOMETPA OT ropoja. Tak TaM 3arap 3MMOM BOT TaKOM, KaKOH...

A. 3umoit?

b. da, 3umoii, Ha Jppkax 3aropaem. Takol, Kak Ha tore, Jake Jydlle, TOTOMY 4YTO TOpHOE
COJIHIIE - 9TO IOpa3fo Jy4lle...

3ananue 7. [Ipounraiite oTphIBOK U3 cTathl A. MokpoycoBa «MOCKOBCKUM ympsiMell:
BapuanT-97 (B cronuue nponuta X MexayHapoaHas KHMKHAsT sspMapKa)y, omnyOIMKOBAHHOW B
)kypHaie «Hosoe Bpemsi» 1997. Ne 36. Haligute B HEM 3J1eMEHTHI YCTHOM Pa3rOBOPHOM peyH.

JIBamuaTuiaeTHUN 100MIIEH, KOTOPBI spMapka OTMEYaeT B HBIHEUIHEM TOAY, BIIOJIHE
COOTHOCUM C HbIHEIIHUM cocTostHueM MK, CinoBHO MCXyaBIIMi U M3TOJ0AABIIMICS FOHOIIA,
OTCIIY>)KUBIIMM B apMuM Tne-HUOydb B 3abaiikanbe, BO3BpallaeTCs K HOPMAIbHOM KHU3HH,
spMapka mpuoOpeTtaeT Bce Ooiyee muBuiau3zoBaHHb BuA. IOHECKO mnpoBen cemmuap as
u3JlaTeNield, PYKOBOJIUTENHM KPYIMHEUIIUX 3apyOeXHBIX SPMapoK TMPUOBIM C BH3UTOM
BEXJIMBOCTH, KypHall «KHIKHBIM OM3HEC» HarpakaaeT CBOMX JiaypeaToB... Ho riaBHbIM Ha
s[PMapKe OCTAIOTCSI KHUTH — U C 3THM Yy Hac (Kak HU CTPaHHO) HACTYMAeT MOJHBIM MOPSIOK.
[Ipenpiraer, yapyeT W BIOXHOBIISET TMPEXKIE BCEro CTAa0OMIBHOCTh. YK€ KOTOPBIM TOJ
«EBpoanpec», HapuMep, MIPE3EHTYET Ha ApMapKe ouepenHOl cuHUil ToM «Aapec MOCKBBI) -
caMoro yA00HOTO (CYXy TT0 COOCTBEHHOMY OIBITY) Tele(OHHOTO ClpaBOYHUKa 110 cTonuie. Ho
WHTEPECHO: TIOMUMO TEYaTHOTO BapHaHTa MOMPOOOBANU 37€Ch B MPOILIOM TOJYy M KOMITAKT-
JIMCK CO BceMH TeneoHaMHU W3/1aTh - U OH momren! (mo KpaiHedl mepe, HOBas BEPCHUST TOXKE
MOSIBUIIACH).

3aganme 8. IlpouwTaiiTe mnpuBeNEHHBI (QparMeHT U3 OQPHUIMATBLHOTO YCTHOTO
BeICTyIUIeHUs. Ormpenenure, Kakue OCOOCHHOCTH YCTHOW peYM HaXOAAT OTPAKEHHE B HEM.
OTpenakTupyiTe ero s myOIuKaluy B ra3eTe.

C TpeTrhero mo JnecsAToe HIONS / CeMbJAECAT NATOro roja/ B ropone JlenmHrpane/
COCTOSIICS/ TBEHAJIATHIN/ MEXTyHApPOIHBIN/ OoTaHW4Yecknii KoHrpecc// Hamewanock 4to 3TOT
KOHrpecc/ Oyzaer/ mocneqaum/ cpenu 60TaHnYeCKUX KOHrpeccos// [lanee oHU y)Xe TPOXOAUTH He
Oynyr/ a OyayT mNpOXOIUTh KOHTpecchl/ Mo/ Hampumep/ Takum/ HampaBICHUSIM/ Kak
¢dusuonornueckuit/ xak/ (pOoTocHHTE3y/ TaM CHUMIIO3UYMbI/ BOT B TakoM/ 3-3/ myxe/ YTOOBI
o610/ Ho/ cnemyrommii koHTpecc/ ObLIO pernieHo co3BaTh/ B ABcTpanwu/ M OH ocTaiics/
O0oranuuecknMm KkoHrpeccom// HUW »sto/ Takas/ M-m 3amymka/ kotopas Oblia caenaHa/
MEXIYHAPOIHBIM COI030M OMOJIOTHYECKUX HAYK/ OHA OKa3ajlach He/ BOILIOMICHHOW B KuU3HB// OT
OTJIeNa 3alIUThl PACTeHUI/ Ha HEM ObLIH/ Ha 3TOM KOHTpecce ObUTH/ B KauecTBE JeJeraTos/ 310/
karauaatr ounonorudeckux Hayk/ H.H.C./ u nmoxrop O6monornueckux nayk/ ¥O.B.C.// (Texcm u3
Gonoa Uncmumyma pyccroeo azvika um. A. C. Ilywxuna).

OcHoBHasi IMTEpaTypa

1. llepessinkun, E. B. JlenoBoe obmenue [I1ekTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepunOypr: Ypanabckuii (enepanbHbIii
ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE JaHHbBIE. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html
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3. JlunueBckuii, D. YmpaBrneHueckoe oOmeHue. Bce Tak mpocTo, BCE TakK CIOKHO
[D7eKTpOHHBINH pecypc]: cuTyaluu, npoodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [TaGnumep, Anbnmaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JonosHuTebHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexkTpoHHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbIN yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue misa 6akamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckast KOMMyHUKalusl [DIEKTPOHHBIA pecypc]: yueOHOoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A# [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPpOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — ODIJIEKTpOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanpabiii yauepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwtakTika u paspenieHne conuaabHbIX KOHPIUKTOB [DnekTpoHHbI pecypc] / O.
W. Aunpeena, S. C. Bacunsesa, B. B. Bonkosa [u nip.]; nox pen. E. B. 3manoBckast. — O1eKTpoH.
tekcToBbie nanubie. — CII0.: Cankr-IlerepOyprckuii rocy1apCTBEHHBIH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JenOBOrO OOIIeHHs (5-¢ u3manue) [DIeKTpoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexTpoH. TekctoBele aanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue ykazaHusi Ui OOYyYarOIIMXCS IO OpraHu3allid U IPOBEJIECHUIO
camocTosiTeNnbHOU paboThl mo auctuiuinHe «lIpakTruka npodeccnoHaTbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., Heiiko /[.B. — ITsturopck, CK®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTrka npodeccHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — ITsturopck, CKD®Y, 2022. - 145 c. (pykonucs).



IIpakTnyeckoe 3ansaTue 2.
Tema 2. [lpukiiagubie MoeJI KOMMYHUKAIMT

Henw 3anamusn: GopmupoBanue y oOydaronuxcst kommnerenuuu Y K-4.

B pezynomame usyuenus memut cmyoenm 00191CeH:

3namp:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- THUMOBI SI3BIKOBBIX HOPM, COOINIOJEHHE KOTOPBIX TIO3BOJSET JIOTHUECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0OPMIICHHUS JIETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€JI0OBON MEPETHCKH;

- BHJIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENbHOCTH, HEOOXOIUMBIE IJISi OCYLIECTBICHHS
YCHEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3bike Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHMMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKax JI€TOBOM
KOMMYHHUKAIIH;

- TNPUMEHATh Ha TMPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3IWYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIENPUHATHIE TpPaBWJIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJISATh Pa3IMYHbIC BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOM NIEATEIHHOCTH B IIENISAX OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIIOIINUX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3BbIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM ¥ HHTEPIPETALUU TEKCTOB Pa3INIHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS PA3IMYHBIX BUJOB JICJIOBOM TOKYMEHTAIINH;

- o0mMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpMIIEHUST M pEeAaKTHUPOBAHUS JIETOBBIX Oymar;

- HaBBIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBBIKAMHM UCIOJIb30BAaHUS BCEX BHJIOB pEUYEBOM JEATEIBHOCTH B  IIEJISIX
OCYIIECTBIICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepannivi © THOCTpPAaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOM TMYHOCTH.
Teopernyeckas 4acThb:

Ha ceronnsmnuii 1eHp CyIIECTBYET MHOXECTBO Pa3JIMYHbIX MOJENIE KOMMYHUKalnu. B
HameM 0030pe, Mbl BBIOpaid 0a30BbIE MOJENH, TMPEICTABISIONINE pa3HbIE B3Il Ha
KOMMYHHKAIHIO.

Monens Pomana SIxkoOcona

Poman SIkoOcoH B mocnepeBotoLMOHHBIE To/bI iepeexan B [Ipary, a 3atem B CILA, rae
pabotan mpodeccopoM MaccadyceTcKoro TEXHOJOTHUYECKOro WHCTUTyTa. B cBoeit pabote
"JINHrBUCTUKA U MOATUKA" OH MPEJCTABUII PEUYEBYI0 KOMMYHHUKAIIMIO B BUJE CIAEAYIOLIUX LIECTH
daktopos (puc.2.1.).

Puc.2.1 ®akTopsbl peuyeBoii KOMMYHUKAIIUH

Kaxxnomy dakrtopy coOTBETCTBYeT ompezesieHHas (YHKIUS, BBIIOJIHSIEMAs S3bIKOM.
IIpuBeneM HEKOTOPBIEC U3 HUX.

Omomuenas (MM dKCIpeccuBHas) PYHKIMS COCpEOTOUYEHA HA aJpecaHTe ¢ 3agadyei -
BbIpaXkaTbh OTHOLLEHUE TOBOPSALIETO K TOMY, YTO OH FTOBOPHT.

Konamusnasa byuxuus cocpenotoyeHa Ha ajapecare. Ee TMHIBUCTHYECKUM BBIpaKEHUEM
CIIy’KUT, HalIpUMeD, TOBEIUTENbHAs (hopMa, 3BATEIbHBIN MaIeK.

@amuyeackas GyHKIUS HAMpaBjieHa Ha KOHTAKT. [Ipu ee MCMoOIb30BaHUN LIEHTPAIbHBIM
CTaHOBHTCA HE Nepenada nHpopMaluy, a nojaep>kaHue KOHTakTa. B kauecTBe nmpumepa MOKHO
VIIOMSAHYTh Pa3rOBOPHI O TOTOJIe€ WJIM Pa3roBOPbl HAa JHE POXKACHMS, I/IE Mbl HE OXHIaeM
yCIBIIIATh HOBYIO HH(OPMAITHIO.

Tlosmuueckas GyHkuus (€€ eme MOXXHO Ha3BaTh 3CTETHUUYECKOW) COPHEHTHPOBAaHA Ha
coobuienue. [Ipu 3TOM peyb UIET He O TI0A3UH, a O BHUMAHUU K (hopMe, K BRIPAKEHUIO.

Memassvikosas pyHkuMs OTChbUIaeT Ha 3HadyeHWe. Mbl Toib3yeMmcsl €1, Korja
CIIPAILIMBAEM, YTO 3HAYUT TO WM JPYTO€ CIOBO.

Pegepenmnasa byHkuns OCHOBBIBAETCS Ha KOHmMeKcme, T.€., B NMOHUMaHUHM SIKOOCOHa,
MIOBECTBYETCS O TEX 00BEKTaX, O KOTOPBIX UAET PeUYb B COOOIICHHH.

B cBoeit pabote P. flkoOcon Hamucan: "S3BIK ciaemayeT u3ydaTh BO BCEM pa3HOOOpa3uu
ero ynkuuit" (46).

Pa6orer P. fkoOGcona cocTaBuIuM OTAENBHYIO OJIMOXY B Pa3BUTHH HM3YYCHHS
KoMMyHHKalu. Haubouplee pacpocTpaHeHHe MMOTyYria €ro cxeMa peueBoi KOMMYHUKAIIH,
C KOTOpO MBI Ha4yaJld Hallle PaCCMOTPEHHUE.

Mogens ['yanasa [Inera

I'yctaB Ilner BkiIOo4aeT B KauecTBE yYYACTHUKOB KOMMYHHKAaTHBHOM IIETIOYKH TaKHe
AJIEMEHTHI KaK CJII0BO, KOHTEKCT U JINYHOCTb.

OH mpemyaraeT pa3rpaHUYUTh 3HAUYEHHUE U CMBICT CJIOBA, MPH 3TOM CYHUTAET CJIOBO
MHOTO3HAaYHBIM TOJIBKO IO T€X IOp, [OKa OHO HE YHOTPEOJIEHO ISl Mepeladyd 3HAUYEHUS WM
MOKa He M3BECTHO, JJIS MepeAauyd KaKoro 3HauyeHUs OoHO ciyKuT (43). OH roBopui, 4To A
MIOHUMAaHHMS CJIOBA, HY>KHO OpaTh €ro B KOHTEKCTE. A M30JUPOBAHHOE CIOBO JIMIIEHO CMBICIIA.

[IneT roBOpUT, YTO 3a KaXKJIbIM CIIOBOM Mbl BUJUM JHMYHOCTH aBTOpA, JIOTAJbIBATHCS O
ero Meiciasax. [lo I'. Illmery nu4HOCTH aBTOpa BBICTYNMAET KaK aHAJIOr cjoBa M Ooyiee TOro,
JUYHOCTH OTOKJECTBIISIETCS aBTOPOM CO CIIOBOM.

I'ycras Illmer BbIENsIT 3HAKH BTOPOM KaTeropuu, Ha3bIBask X Kak Obl "ecTeCTBEHHBIMH'"
B OTJIMYME OT 3HaKOB '"conuanbHbIX". "llcuxomornyeckn Wi TMCUXO(PU3HOIOTUYECKH ITO —
COCTaBHBIE YAaCTH CAMOI'0 IEPEKUBAHUS, CAMON 3MOLMU. MBI TOBOPUM O KpHKE, "BbIpaxaromiem"”
CTpax, B TAKOM K€ CMbICJI€, B KAKOM Mbl TOBOPUM O MOOJEAHEHUHU, TPOKAHUH TOJKHIOK U T.II.
KaK BBIpDAKEHUSX cTpaxa. Bce 310 — He BbIpakeHHs '"cMmbpIcia", a 4acTH, MOMEHTBI CaMOI0
NEepeKUBAHUS UM COCTOSIHUS, U €CITM OHM BHEIIHE 3aMEeTHee JPYTUX MOMEHTOB WJIM €CIIH HX
Jerye yCTaHOBUTH, TO 3TO JA€T UM BO3MOXXKHOCTb OBITH CHMIITOMAaMH, HO HE BBIPQKECHUSMHU B
TOYHOM cMbIcie" (43 ¢.42).

Mogens FOpus Jlotmana
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IOpwit JlormMan B cBOEil MOjeIM KOMMYHHUKAIIUM OTBEYAET HA BOMPOC: KaKUM 00pa3zom
ylaercss TMOPOXAAaThb HOBOE COOOIIEHHE, TO €CTh TaKoe, KOTOpOE€ HE MOXKET OBITh
ABTOMATUYECKHU BBIBEICHbI U3 KaKOTO-IMOO MCXOJIHOTO TEKCTa IIyTeM 3apaHee 3aJlaHHBIX
npaBui. OTcloia cienyeT ero OCHOBOIOJAararouiasi Hjes, 4YTO 3HAKOBash KOMMYHHUKAIUs
Mpe/ICTaBIsIeT coOOM CBA3h MEXKIYy aBTOHOMHBIMU EIMHHUIIAMM, a €CJIM OHU COBIAJAIOT, TO
HUYETr0 HOBOTO MEXAY HUMHU BO3HUKHYTh HE MOXKET.

JloTMaH BbIZIENIIET HHTEPECHYI0O KOMMYHUKATHBHYIO 4YepTy B TaK Ha3bIBaeMOM
pUTyaIbHOM KOMMYHHKAllUM. B MpoIIIOM 4YeloBeK MOT BCIO JKM3Hb YUTaTh OJHY KHUTY
("bubnuro"), ceroAHAIIHUN YEIOBEK CTPOUT CBOM MH(POPMAIMOHHBINA MOTOK MO-IPYyroMy - OH
HapalmBaeT 4uciio TekcToB. FO JIoTMaH nHTEpIpeTUpyeT 3TH JiBa BapHaHTa KOMMYHHKALIUH KaK
nosrydeHue nHpopmaruu u3BHe (Habop TekcToB) u u3nyTpu (bubmus).

31ech UMeeTcs B BUAY UTEHUE M Pa3MbIILIEHUE HAJl NMpouuTaHHbIM. OH pa3jensieT 3T
nBa miporecca kak npouecc "S- OH" u mponece "A-A". "Ecnu koMmyHunkatuBHas cucrema " -
OH" o0ecrneunBaer JHIIb Tepenady HEKOTOPOTO OMPEAETIeHHOro odbeMa MH(OpMaIUH, TO B
kaHase "SI - " mpoumcxomuT ee KadecTBeHHas TpaHCchOpMaIms, KOTopas TIEepeBOIUT K
nepectpolike camoro 3roro "A" (13, C.22).

Opuii JlormMan caenan o4eHb MHOTO€ JUIsi pPa3BUTHS KOMMYHUKATHBHBIX HUJIEH Ha
tepputopun ObiBiiero Coerckoro Coroza. OmHUM €3 HEIOCTATKOB NPEIaraeMbIX WM
MOCTPOCHUN ObllIa OpUEHTAIMsl Ha XYAOXKECTBEHHYIO KOMMYHUKAIMIO. 3HAYUTEIHLHO MEHbIIEe
BHUMAaHUsI OH YJIETISUT MHBIM KOHTEKCTaM WCIOJIb30BaHUS S3bIKA, TPUHUMAS 32 YHUBEPCATbHBIN
MEXaHHU3M 0COOEHHOCTH UMEHHO XYyI0’KECTBEHHBIX KOJIOB.

Mopens Muxania baxtuna

Muxaun baxTuH BHOCHT B CBOIO MOJElb KOMMYHHUKAllUd JIBE OCHOBHBIE HJICU:
JIMAJIOTUYHOCTh M KapHaBaiu3auuio (6).

OH roBOpUT, YTO CJIOBO OPUEHTUPOBAHO Ha cobecenanuka. Ha To, kem 3TOT cobeceqHUK
SIBJISIETCS: TIPEJICTABUTENIEM TOM € COLMATBHON TPYIIbI UM HET, CTOSIIMM BBILIE WA HUXKE
TOBOPSILIETO MO UePAPXUH, CBSI3AHHBIN C TOBOPSIIUM KaKUMU-THOO COIMATBbHBIMU CBS3SIMH WIIH
HET. A aOCTPaKTHOTO coOeceTHUKA OBITh HE MOXKET

Bropas Oa3ucHas uaes M. baxTtuna - 310 KapHasanuzayus. OH
AQHAIN3UPYET CPEIHEBEKOBBIE MPA3IHUKH, BO BPEMs KOTOPBIX IPOMCXOAMT cMeHa 'Bepxa" u
"Hu3za". Korma koposib ¥ IIyT MEHSIIOTCS MecTaMu: '"pyraemoe" u "BocxBassieMoe' 3amomHAI0TCA
WHBIMH 00BEKTaMu. B 3TOM citydae cTupaercsi pasrpaHUYCeHUE aKTEPOB U 3pUTEIEH.

COOTBETCTBEHHO KOMMYHHUKAIIMSI HE MOXKET OBITh aOCTpaKkTHOW, HE aJpecOBaHHOM
ompeaeneHHoMY cobeceTHUKY. U pu onpeeIeHHBIX YCIOBUSX KOMMYHUKATHBHBIC POJH MOTYT
MEHSITHCS BIUIOTH A0 IPOTHUBOIMOIOKHBIX.

Mopenb Kaka Jlakana

K Jlakan anamusupoBan Oecco3HaTenbHOoe. OH CUMTal, YTO OHO CTPYKTYpHPOBAHO KaK
SI3BIK.

3HaYMMOW COCTaBIIAIOIIECH KOMMYHUKATUBHOrO mpejactaBieHus K. Jlakana ctaHOBUTCS
oOpatHast cBsi3b. OH TOBOPUT, YTO PeUb, KOTJA y HEE €CTh CIIyIIaTelh, HE OCTaeTcs 0€3 OTBeTa,
Jaxe Korjaa ciaymareiab MomduT. OH numeT: "OyHKIus peur He HHPOPMHUPOBATh, & BHI3HIBATH
npejacTaBieHus. To, 4TO g UILy B PEUH - 3TO OTBET ApYyroro. To, 4YTO KOHCTUTYUPYET MEHS Kak
cyobekTa - 3To Moi Boripoc” - (11, C.6).

Bropoii BaxXHON XapaKkTepUCTHKOW KOMMYHHUKaluu, 1o Jlakany, sBJIS€TCS 3HAYUMOCTb
TOTO, 4YTO OIMOOYHO: HETMOHMMAaHHWE, OTOBOPKH, 3a0BIBUMBOCTH. XOTs Oecco3HaTeIbHOE
MPOXOUT IIEH3YPY, UICTHHA MOKET OBITh HaliIeHa B APYrOM MeECTe.

OTtcroia BO3HUKAET HEOOBIUHAS 3a7avya - "aHAJIM3UPOBATh TMOBEACHUE CyOBEKTa, YTOOBI
OOHApyXUTh, YTO HMEHHO CYOBEKT HE TOBOpPHT. B pe3ynbrare HaumHaeT paboTaTh He
OJIHOKaHaJbHasi KOMMYHHUKAIMsl, a MHOTOKaHajbHas. YeJIoBeK MOXKET BBIPA3UTh WIH HE
BBIPA3UTh HEYTO JIIOOBIM CIIOCOOOM, a HE TOJNBKO MpU Tomolmu cioBa. "Ecim s3BIKOBYIO
KOMMYHUKAIIMIO JCHCTBUTENBHO paccMaTpuBaTh KaK CHTHAJ, C TOMOIIbI0 KOTOPOTO
nepeJaroLIfil TOCPEACTBOM OMPEENIEHHOT0 Koa HHPOPMUPYET O YeM-TMO0 MPUHUMAIOLIETO, Y
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HAC HE OCTaeTcCs MOBOJAA OTKa3bIBaTh B TAKOM e U Jake OOJbIlEeM JOBEPUH JIOOOMY IPYroMy
3HaKy, UL ObI "d4T0-TH00", 0 YeM UIET pedb, UCXOIMIO OT UHIUBUIYyMa; OOJiee TOro, Y Hac
€CTh BCE OCHOBAHUS OT/AaBaTh MPEANOYTEHUE TEM CIIOCO0aM BhIPAXKEHHUsI, KOTOPbIE CTOSIT OJMKe
K €CTECTBCHHBIM 3HaKaM. B pe3ynpTaTe Mbl Ha4alu CTPaJaTh HEIOBEPHEM K TEXHUKE pedyd U
3aHSTUCH TOMCKOM JK€CTa, TPUMAChl, 4YepPT MOBEIECHUS, MUMUKH, JBUKEHHSI, COAPOTaHUs - a TO U
CTPaHHOH MPOCTO 3aMHHKHU B JBWKCHHUH: JEIO CBOE MbI MOHMMAEeM TOHKO U TOTOBBI MyCTUTh
CBOMX TOHYHX 10 JIIOOOMY U3 3TUX cienoB” (11).

B mopenu JlakaHa 3HAYMMOUM SIBJISETCS HE TOJILKO BepOalibHAs KOMMYHHKAITUS. 37€Ch
MOSIBIISIETCSI OOpallieHne K HeBepOambHOM cocTaBistonieii oOmenus. M ananu3 HeBepOaabHBIX
KOMIIOHEHTOB TMPHOOpETaeT HE MEHee BAaXKHOE, a B HEKOTOPHIX clydasx U Oojiee BaxHOE,
3Ha4YeHHE, YEM aHAJIU3 CJIIOB TOBOPSILETO.

Monens YMOepTo DKo

YMOepTo DKO CUMTAeT, YTO CEMHOTHKA U3y4yaeT KYJIbTYpPHbIE MPOIECCHl KaK MPOLECCH
KOMMYHHKaIMu. Ero ompesneneHne KOMMYHHKATHBHOTO MPOIIECCA BHITEKACT U3 MPUHSATOTO B
TEXHHKE TMEepeMEeleHUs] CUTHalla OT HMCTOYHHMKA (depe3 MepeAaTyuk IO KaHally) K MecCTy
Ha3HaueHHs. Y HEro TakKe MPEACTABICHO CTaHJAApTHOE OMNpeeieHUEe 3HaKa, KOTOPBIM
cuuTaercsi "BCe, UTO Ha OCHOBAaHUHU DPaHEE YCTAHOBJIEHHBIX COLMAIBHBIX JIOTOBOPEHHOCTEH,
MOJKET OBITh MPUHATO B KQUECTBE YETO-TO, CTOSIIEr0 BMECTO YEro-Tu00 APYToro.

VY. DKo npejyiaraet ciaeayomy MOAeTh KOMMYHUKauH (puc.2.2.):

Otnpasutens L xon NeKCHKOABI

i
CHIHan

.
aHall

i
[Ousnueckui i

1IyM I
NPHEMHHK

JHavalliee
coobiieHme

alipecar KOR JACKCHKOX

I
coobuicHne

OHH MOIYT CTATH
CEMAHTHYECKHM INYMOM

Puc.2.2 Moaeab koMMyHUKauuu Y. JKO.

B onHoit ux cBoux mepBeIx padoT "MckyccTBO U KpacoTa B cpeiHue Beka" YMOepTo DKo
MOIYEPKHUBAET, YTO CUMBOJIU3M CPEIHUX BEKOB MO3BOJISLI MPUOIU3UTH aOCTPAKTHYIO TEOPUIO K
yenoBeky. Mucyc Xpucroc, Knpumepy, CUMBOJIHM3UPOBAICS B BHJIE PBIOBL. DTO OTKPHIBAJIO
pa3HoOOpa3Hble BO3MOXKHOCTH JJisi (DaHTa3WH, COOTBETCTBYIOLIME YPOBHIO CPEIHEBEKOBOIO
yesnoBeKa. Y. DKo CBS3bIBAET MOHATHE KOJIa C MOHATHEM ujeosioruu. Koasl paccMaTpuBaroTCst UM
KaK CHUCTEMbI 0’KMJIaHUH B MUPE 3HAKOB, UECOJIOTHS - B MUPE 3HAUCHUH.

AHanu3upys TeJIeBU3MOHHOE BbIcTyruieHne Puyapna Hukcona B ampene 13 1., rae oH
MBITAJICS OTMPABAATHCS B Ciiydae YoTeprenra, YMOepTo DKO CUYUTAET, YTO MPE3UIECHTCKUA TEKCT
cTapalics ONEpeThCs Ha HMMEIOLIMECs B TOJOBaxX CIyIlIaTeled CTepeoTUrHble ucTtopuu. Ecin
npecca o0seKana CBO pacckas, OOBHHSIONINI MPEe3UeHTa, B TUI BeCTepHA WU JI€TEKTHUBA, TO
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Huxcon ctpous cBoe omnpaBnanue B cxeme ckazku o Kpacnoit [llanouke. OH nmpencran nepen
U30MpaTeNnsiMH, KaK 3allUTHUK aMEPUKAHCKOro o0pasza KM3HH OT HEYECTHBIX COTPYJHHKOB,
KOTOPBIE U COBEPILNIIN BCE HAPYILICHHUS.

DKO CTaBUT NpoOJIEeMy COOTHOLIEHHS TeKcTa M cMmbicia. [loj TekcToM OH MOHUMAaeT
mo00ii HaOOp BBICKAa3bIBAaHWH, CBSI3aHHBIA BMecTe o0O0mer Temoil. C ATOW TOUYKH 3pEHHS
COOBITHS, UCCIIEyeMbIe JETEKTUBOM, TaK)Ke CTAHOBATCS TEKCTOM. boiiee Toro, B caMoM TEKCTe,
YTOOBI €0 MPU3HAIIM CBSI3HBIM II€NIBIM, BCErJja OOHAPYKUBAETCS OMPECICHHbIN COOCTBEHHBIH
KOJI, HHOTKY/Ia HE 3aMMCTBOBAaHHBIN. J[71s1 0OBSICHEHUS TEKCTa MBI YaCTO MOJIb3yeMCsl 3aKOHAMH,
UCXOJSAIIMMU HE OT HEro. ITO MOTYT ObITh 3aKOHBI ’KaHpa, TO MOTYT OBITH OOIIME MpaBHiia
tuna "UmuTe xeHuny" 1715 AeTeKTUBA.

Monens MoxanaXelsunru

WMoxan Xeif3uHra MHOABEPT PACCMOTPEHMIO (JEHOMEH HIPHl KAK OOS3aTeIbHBIA 1
OJIHOBPEMEHHO HETIOHATHIH (EeHOMEH uYernoBedeckoro cymectBoBanus (41). Jlna wurps
XapakTepeH ocoOblil crocod cymiectBoBanusa. Hampumep, urpast pe0eHOK 0JTHOBPEMEHHO BEPHUT
Y HE BEPUT B NAJIKY-KOHSI.

1. Xeit3uHra yBHEI ¥ IPOCIEIUI HTPOBOIT 2IEMEHT B TI0GOM HHCTHTYTE YeJIOBEUECTBA.
B mpaBocynuu, BoitHe, prtocoduu, mod3um, UCKYCCTBE, BE3JIE€ CYIIECTBYET AJIEMEHT UTPOBOM
cocTszaTenbHOCTH. OJHOBPEMEHHO 3HAYMMOCTh HMMEHHO TaKOro Croco0a ONepUpOBaHUS C
JIEMCTBUTEIIBHOCTRIO K JEBATHAAUATOMY BEKY MOCTENEHHO HAYMHAET MCYE3aTh: YEJIOBEYECTBO
CTaHOBUTCA cepbe3Hee. K mpumepy, Mbl UMEEM CETOJIHS OCTAaTOYHBbIE PYAMUMEHTHI HIPOBOIO
3JIEMEHTA B CIIOPTE.

HUrpoBoli 31€MEHT KOMMYHHUKALIMM CBS3aH, C OJHOM CTOPOHBI, C BHUMAaHHEM K
ayIUTOPUHU, C JPYrod - 3HAYUMBIM CTAHOBUTCS HE TOJBKO M HE CTOJBKO COAEP/KAHUE
nepeJaBaeMoro, Kak caM Ipouecc nepenauu. [Ipouecc ctaHOBUTCS KOMMYHUKAaTUBHBIM. [lpn
3TOM PE3KO BO3PACTACT 3HAUYMMOCTH JIOOBIX HMHBIX AJIEMEHTOB, Ja)kKe HYJIEBBIX - MOJYaHMS,
IpormycKa, oxunanus. CBOMCTBEHHAs Urpe THIepOOoIU3aIis ONpeIeIEHHBIX 3JIEMEHTOB JI0JKHA
KOPEHHUTbCS B MAacCOBOM XapakTepe ayAUTOPHH, MO JPYroMy B IPUHIIMIIE HENb3sl paboTaTh ¢
MacCOBBIM a/ipecaToM. B cBOIO oueper HHIMBUAYATIbHOE BOCIIPUATHE HEKOTOPBIX COOOIEHH B
OTpBIBE OT UX KOHTEKCTa TPEOYET OMpeIeIeHHbIX YCHIINN CO CTOPOHBI a/ipecaTa.

OnsaTh e KOMMYHHKAIMS IPEICTaBISIETCs KaK MPOLECC, HAIPABICHHBIN HA ayIUTOPHIO.
Kpowme 3toro, cam mporecc nepenaur HHGOpMaIuy HeceT Ha cebe KOMMYHUKATUBHBIN CMBICI U
CTaHOBUTCS YaCTbI0 KOMMYHUKALIUH.

[IpuknagHeie MOJENN KOMMYHHUKALUN

C n[puKIagHBIMM KOMMYHUKATHUBHBIMM  MOJIEJISIMA MBI CTQJIKUBaeMCs, pelias
MpakTUYECKHe 3aJaud B 001acTd KOMMyHHKanuu. C OJHOM CTOPOHBI, 3TO MOXKET OBITh
NPUKJIAJHOE UCIIOIb30BaHNEe KOMMYHHUKAIIMHM BOOOIIE - KaK B CIIydae MeperoBopoB. 3/1eCh LEIH
MPUKIAJHBIE, TOATOMY BBLIBHTAlOTCA TpeOOBaHMS PE3YyIbTATUBHOCTH, 0O0BEKTUBHOCTH. C
Jpyroil CTOPOHBI, TPUKIAAHBIE 3aJa4d MOTYT CTaBUThCS Ui Oojiee CTaHIAApTHBIX
KOMMYHUKAaTUBHBIX IOTOKOB, K MPUMEPY, B PEKJIaM€ WJIM IpPOIaraHie, KOTOPbIE HUCIOIb3YIOT
CMU.

B KOMMyHMKAaTUBHOM IIEMOYKE JEMCTBHE MPOMCXOIUT B paMKax IEpexoja OT 3BEHa
cooOLIeHNss K JI000OMYy JAPYroMy 3BEHY. JTO HYXHO B MEpPBYIO odepenlb JUIsl MOCTPOCHHS
TICUXOJIOTHYECKOTO MPOo(dUiIs aBTOpa TEKCTa (COOOIIEeH s ) HA OCHOBAaHUU CaMOT'O ATOTO TEKCTa.

IIpuknagHoit KOMMYHHKATUBHBIN aHanus3 OTCJIEKUBAET COCTaBJIAIOLINE
KOMMYHUKATUBHOM LEMOYKHU: NPU HAJUYUHU OJHOIO W3 €€ 3BEHBEB JIENAIOTCA MPEACKA3aHUs HA
HanOoJee BepOsATHBIN BU apyroro. Hampumep, B ciiyyae ornpeneneHus aBTOpCTBa aHOHUMHOTO
TEKCTa.

MB!I OCTaHOBHMCS Ha OIpaHMYEHHOM 4MCIIE TAaKMX MOJEIeH. 31ech Mbl PacCMOTPHUM
moxaenu H. Bunepa, O. Xonbctr, u Y. FOpu ¢ komteramu (26).

Monens Hopbepra Bunepa

MBI BO3bMEM TOJIBKO OJIMH acnekT Mojenu H. Bunepa - oOpatnyio cBs3b. OH IPUBOAUT

npuMep TepMocTaTa, MOJACPKHUBAIOUIETO TEMIEpaTypy MNPUOIU3UTENBHO HA TMOCTOSHHOM



14

ypoBHe. Jlto0as cucrema paboraer 3¢(EKTUBHO, KOT/Ia OHA IMOJydaeT MH(OPMAIUI0O O CBOEM
coctossHUU. 1 Ha OCHOBE €€ MOJICPHUBHUPYET CBOM YIIPABIISIOIINE CUTHAIBL.

Bunep paccmarpuBaer ¢yHKIMOHHUpOBaHWE oOOmecTBeHHOW wuHGopMmaruu. ['pymnma
HEOOIIIECTBEHHBIX KUBOTHBIX HMEET Majo WH(OpMAIIUH, TTOCKOJIBKY €€ YWICHBI He JIesITcs 0. B
cinydae 3¢@dEKTUBHON opraHu3anuu - WHPopManuu OOJbIe, YeM COIEPKHUT KaXKIbld U3 €
OTJICTHHBIX YJICHOB.

Cucrema ¢yHkimonupyer 3¢h(EeKTUBHO, eciin ee oOpaTHas CBA3b JAeT JIOCTOBEPHYIO
uHpopmanuto. CoBerckuii Coro3 Imea K CBOEMY pa3pylIeHUIO, KOT/a YIPaBISIFONIas CUCTEMA
nojiyyaia (PMKTUBHBIE CBE/ICHUSI B KaueCcTBE OOpaTHOM CBs3M, Takue, KaK, HallpuMep, BceooIiee
onobpenue nmpousseneHuii JI. bpexxHeBa mim pemeHuit ouepeIHOro Che3/a.

B oaToit Momenmm paccmaTpuBaeTCsi Ba)XXKHOCTh OOpAaTHOW CBSI3M B NPAKTUYECKOMN
KOMMYHHKAIMU. Ha ceroaHsIIHui JeHb 9TO YTBEPKACHHUE HE TIOIEKUT COMHEHHUIO.

Mogaean OJge XoabcTH

Osne XonbCcTi COBMECTHII OOIIYI0 KOMMYHHUKATHBHYIO MOJIEIb, BEYIYIO CBOE HAYaJIo OT

Knona IllenHona ¢ mHTEpecamMu KOHTEHT-aHaIu3a. B pe3ynbrate oOpasyercs ciemyronias cxema

(puc.2.3.): — - Kro?
|Tipouecc lco,miponmm | IMouenmy?
[Kanax ] Kax?
|Coofmenne | Yro? Kax?
[TEpouece nexfﬂﬂpmm | C kaxuM apdexrom?
[onysarens ‘L | Komy?

Puc.2.3 Moaeab KOHTEHT-aHAJIH3A

Kak Buamm, k Habopy BompocoB JlaccBena "KTO TOBOPHUT, YTO, KOMY, KaK U C KaKUM
apdexrom?" One XonbcTu aobasiseT Bompoc "mouemy?". Temepp 3a KaXabIM U3 3THX BOIIPOCOB
CTOUT OIpPECIICHHOE HallpaBJIeHUE B KOHTEHT-aHAIH3E.

One XoabCTH MOJIYy4YaeT CIAEAYIOUIYI0 MOJIENIb BO3MOXKHBIX HAlpaBJIECHU HCCIEI0BaHUN
B KOHTCHT-aHaju3e (Tadnwmia 2).

Taouauna 2. HanpasieHus uccie0BaHUM B KOHTEHT-aHAIN3E

Henn Pasnen Bonpocsl HccnenoBarennsckue mpodaeMsbl
CEMHOTHKH

Omucats CemanTHKa Yro? OnuceIBaTh TEHICHITUN B CoepKAaHUU
xapaktepuctu |(3Hak/pedepeHr) KoMMyHUKaud. COOTHOCUTh M3BECTHBIC XapaKTEPUCTHKU
KH CuHTakTHKa WCTOYHUKOB C COOOIICHUSIMH, KOTOPbIE OHH MPOU3BOJISAT.
KOMMYHHKAIM |(3HAK/3HAK) CormocTaBisaTh conepyKaHme KOMMYHUKAIIHH co
u CTaHJIapTaMHU.

Kax? AHaTM3upOBaThH TEXHUKH yOCKICHUS.

AHaTU3UpPOBaAThH CTHIIb.

Komy? CooTHOCUTE U3BECTHBIE XapaKTEePUCTUKHU
ayTUTOPUHM C COOOILEHUSAMH, IMPOU3BOAUMBIMM JIs HHX.
OnuceIBaTh MOJICITM KOMMYHHUKAIUH.

Jlematpb [IparmaTuka [Touemy? ObecniedyeHrE TOJUTUYECKOTO M BOEHHOTO cOopa
BBIBOIBI 1o | (OTIIpaBHUTEIL/3HA nHpopMaIuu. AHau3upOBaTh TICUXOJIOTHIECKHE
MTOBOTY K) XapaKTePUCTUKH WHAWBUAYYMOB. J[lemaTh BBIBOABI O

MIPUYUH KYJIbTYPHBIX HM3MEHEHHUsX. lIpemocTaBiaATh IOpUAMYECKUE



15

KOMMYHHKaLX CBHJIETEIILCTBA.

1 (nponece Kro? OTBeyaTs Ha BONPOCHL IO TIOBOAY OCHAapHUBaeMOro
KOJIUPOBAHUS) ABTOPCTBA.

Henatp [IparmaTnka C xakum M3mepsatp  unTabenbHOCTh.  AHATU3UPOBATH  TOTOK

BBIBOJIBI 1O |(3HaK/monydaren |3ddexto |mHDOpManuu. OneHNBaTh OTBET HA KOMMYHHUKAIIHIO.
TTOBOY b) Mm?

s dexToB Hctounuk: http://niv.ru/doc/communications/pocheptsov/0
KOMMYHHKAIN 68 . htm

u (iportecc

JNEKOIUPOBAaHU

)

OTBeThbI Ha ATHU BOMPOCHI BasKHBI JJIs1 MOHUMAHUS YPPEKTUBHOCTH KOMMYHHKAIIHOHHOTO
nporecca.

Mopeas Yuiabsama FOpu ¢ kosieramu

Kondnukronorus kak Hayka B paMKax 3alaJHON HaAy4HOM MapaJurMbl Jaxe Ha3bIBaeTCs
B UYHCTO MPHUKIATHOM KIOYe - AHaIM3 M pasperieHne KOoHGIUKTOB. CHenuanucT 1o
paspenieHno KOH(PJIUKTOB OOBIYHO BXOJUT B JIFOOYIO KPYIMHYIO OpPraHU3AIMIO - YHHBEPCHUTET,
OonbHULy, pupmy. UTOOBI sipue moka3aTb OCOOEHHOCTH KOH(IMKTOJIOTMH, MBI OCTaHOBHUMCS
JUIIb HAa OJHOM M3 IOAXOJOB, KOTOPBI BBIPOC W3 3a/layd, MOCTaBIEHHOW OW3HECOM -
YMEHBIINTh 4MCIO0 3abacToBok Ha maxtax. B CIIIA, kak u y Hac, mIaxTepsl B IpPUHIUIE
SABJISTFOTCSL HanOosee "OacTyromieit” nmpodeccueit, modToMy 3a/1ada TaKOTo PojJa UMEET 3HAUCHUE
KaK JIJIsl HUX, TaK ¥ JUJIs Hac.

CoBpemeHHast KOH(JIMKTOJIOTUS 3WXKAETCA Ha IMOCTyNare, 4YTO KOH(IUKT SBISETCA
BIIOJTHE €CTECTBEHHBIM JEJIOM. JTO HE HapyIIEHHE HOPMBI, a 3JIEMEHT HOPMBI, MOCKOJIbKY
TOJIBKO "MepTBast" CTpyKTypa He MMeeT KOH(IMKTOB. HeraTuBHbBIE TOCIIEICTBHS HECET HE caM
KOH(JIMKT, a HEMPAaBUIIBHOE €ro paspelieHue. A paspenieHne KOHQIIMKTa - 3TO, KCTaTH, YHCTO
KOMMYHHKaTHBHAas Mpodiema.

Kakoe paspemenne koHQIMKTAa TMpaBWIbHO, a Kakoe HeT? B mgaHHOW Momenw
npeJiaraeTcsi Tpy ypoBHS pa3pelieHus: KOHGINKTOB - HA YPOBHE MHTEPECOB, HAa YPOBHE MpaBa U
Ha ypoBHe cuibl. Ilpumep pasperieHus Ha ypoBHE CHIIBI - 3TO 3a0acTOBKa, BOIHA, Jpaka. ITo
orpezieNieHue Toro, KTo cuibHee. Ha ypoBHe mpaBa - 370 oOpalieHue B CyA. DTO BbISICHEHHE -
KTO ke mpaB. "MHTepechl - 3TO MOTPeOHOCTH, JKEJIaHUs, 3aMHTEPECOBAHHOCTH, CTPAxXH - BEIIH,
KOTOpBIE€ HAC 3a00TAT WK BOJHYIOT. OHM MpeoNpeAeNsioT YeIoBeYeCKHe MO3UINH - peajbHbIe
BEIIH, O KOTOPBIX JIOJU TOBOPST, UTO XOTAT ux" (26, c.1).

Kak ompenenutb, Kakoil ypoBEHb paspenieHus KOHGIuKTa Jydme? ABTOpPHI 3aJar0T
HECKOJIbKO KPUTEPHUEB, TAKUX, KaK CTOMMOCTbH, yJIOBIETBOPEHHOCTb PE3y/IbTaTaMH, BIUSHUE HA
OTHOIIEHHUs, TOBTOpsieMocTh. Hampumep, B ciydyae 3a0aCTOBKM B KPUTEPUNH CTOMMOCTH BXOJUT
noTeps 3apIiaThl CO CTOPOHBI HIAXTEPOB, a JJISl PYKOBOJICTBA IIAXTHI - 3TO MOTeps npuObLu. B
IIEJIOM pa3pellIeHne Ha YPOBHE WHTEPECOB MpH3HaeTcs 0osiee d(PPEeKTUBHBIM, YeM pa3pelieHue
Ha YpOBHE INpaBa WJIU CHJBL. YPOBEHb CHJIBI OYEHb JIOPOTOH, IMOCKOJIBKY TpeOyeT OONbLIOro
o0Bbema pecypcoB. YPOBEHb CHIIBI TaKXKe HE SIBJSIeTCS JOJITOBPEMEHHBIM: CHIIy BCE PaBHO HAJ0
Oyzer BpeMs OT BpPEMEHHU IpPOSBIATh U B JajbHEUIIEM. YPOBEHb IpaBa TaKKe NMPHU3HACTCA
JOPOTUM, TIOCKOJIbKY OH BKJIIOYAeT JOPOrocTosliMe Iopuanydeckue mporenypbl. OHu
0€3yCII0BHO TpeOYIOT BPEMEHH, YTO HECOMHEHHO SBIISIETCS pecypcoM. Pe3ynbraTsl paspenieHus
Ha 3TOM YpOBHE, OJHAKO, HE BCEraa YAOBJIETBOPSAIOT CTOPOHBI, MOCKOJIBbKY IOPHUANYECKU
NPaBUJIBHOE PEIIEHUE YAaCTO HE CUUTACTCS CIpaBeNIUBEIM. "CyMMHpPYs, OTMETHM, YTO (OKYC Ha
UHTEpecax CpaBHUTENBbHO C (OKycOM Ha TMpaBax WM CHJIE€ MPOU3BOJUT OOJBIIYIO
YJIOBJIETBOPEHHOCTh PE3yJIbTaTaMH, Jy4lllie paboure OTHOUICHUS U MEHBIIYIO TIOBTOPSEMOCTD,
a Taxoke ooxoauTtcs aemesine" (P.14).

O¢dexTuBHAs cucTeMa paspelieHus KOH(IMKTOB, MO MHEHHIO aBTOPOB, JOJDKHA
0a3upoBaThCs Ha CACAYIONIUX MPUHIUIAX:


http://niv.ru/doc/communications/pocheptsov/068.htm
http://niv.ru/doc/communications/pocheptsov/068.htm
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1. BeITh cpoKycUpOBaHHOM Ha MHTEpecax: MePeroBOpPhl JOHKHBI HAUMHATHCSA KaK MOXKHO
paHbIlle; JOHKHA OBITh MPOAYMaHa CHUCTEMAa IEPErOBOPOB; TEPErOBOPHI JIOKHBI HOCHTH
MHOTOCTYIEHYATHIN XapaKkTep, MOJHUMASCh BCE BBILIE U BHIIIE; YBEIMYEHA MOTHUBALIUA.

2. B cucremy A0MmKHBI OBITH BCTPOCHBI BO3MOXKHOCTH BO3BpaTa K IEPETOBOPHOMY
COCTOSTHUIO.

3. IlpenocraBisaTh Oojee JAemIEBbIE MPOIEAYPHl ONMPEICICHUS TPaB I ONpPEISICHUS
TOT0, KTO CHJIbHEE;

4. BcTaBnsTh KOHCYTBTAINY MEPE, a OOPATHYIO CBS3b MOCIIE.

5. Pacnonarath mpoueaypsl B OCIEI0BATEIbLHOCTH OT JEIIEBBIX K IOPOTHUM.

6. [IpenocTaBnsaTh HEOOXOUMYIO MOTHUBAIUIO, YMEHHUS U PECYPCHI.

Bce ostu mpaBuia 0a3upyroTcss Ha KOHKPETHBIX OCHOBaHMsIX. Hampumep, ObLI0
YCTaHOBJIEHO, YTO TaM, TJI€ MEHEDKEpPhl MPOBOISIT OOJBIIE BPEMEHHU B IIaXTax, 3a0acTOBOK
MeHbIe. MeHemKep, KOTOPhIA JOCTYNEeH J00MYy, MOXKET pa3pemarbh KOH(IUKTHI Ha Oolee
paHHUX CTYIICHSX.

Pa3pemenne koH(paMKTa - KOMMyHUKaTHBHas mnpouenypa. CoBpeMeHHas Hayka 3aHsTa
norckoM HanbOomee 3PpPEeKTUBHBIX MPOIIECCOB TAKUX MPOIIEAYP.

Baxnocte Mogenmu IOpum B ToM, uTO OH BBIAENsgeT Hanbonee 3PGEeKTUBHBIA YPOBEHB
paspemieHuss koH(IUKTOB. M mpesyiaraer CBOIO CHCTEMY WX pa3pelieHusi, COJEPKalIyko
OCHOBOTOJIaraloue MPUHIUIIBL.

Mogaeas I'.I1. lexpoBuukoro

leapoBunkuii  paccMaTpuBaeT KOMMYHHUKAIIMIO, €€ CMBICIBI M 3HA4YeHHs C
JeATeTbHOCTHON TOUYKHU 3peHus. OH BBOJIUT "CMBICIBI" U "3HaUeHHS" B CUCTEMBI ACSITEIbHOCTH
KaK DJIEMEHTBI dTUX CUCTEM (44).

CormacHo 3ToMy mpUHIUIY Juis "cmbicia" TakoW CHUCTEMOM, NpHHAAJIEkKaAled K
NEeSITEIbHOCTH, SBJISIETCS CHCTEMa aKTa KOMMYHHUKAIIMH, BKJIIOYAOIIAs:

1. neiicTBUs IEPBOT0O MHAMBUJIA B HEKOTOPOH "MPaKTUYECKON" CUTYyaluH;

2. 1eJeBYyI0 YCTaHOBKY, JENIal0ly0 HEOOX0AMMOMN Niepeauy onpeaeIeHHOr0 COOOIICHUS
BTOPOMY UHANBHUY;

3. OCMBICIICHME CUTYallMM C TOYKH 3PEHHSI ATOM 1E€JEBOM YCTAHOBKM W IMOCTPOCHHUE
COOTBETCTBYIOIIETO BBHICKA3bIBAHUS-COOOIICHUS-TEKCTA,;

4. mepenayy TEKCTa-COOOIEHUSI BTOPOMY UHAUBHUY;

5. IOHMMaHUE TEKCTa-COOOIICHHsI BTOPHIM HHIWBUIOM U BOCCO3/IaHUE HA OCHOBE 3TOTO
HEKOTOPOM CUTYaIlMM BO3MO>KHOTO J€HCTBOBAHHUS;

6. IEHCTBUS B BOCCO3/1aBa€MOM CHUTYaIlMH, COOTBETCTBYIOIIUE HCXOIHBIM IEIEBBIM
YCTaHOBKAaM BTOPOTO MHAMBHU/IA U COJIEPKAHUIO TTOJIYYEHHOTO UM cooOIieHus (puc.2.4.).

Tabno coIHanKa Tabn
O COIHaAMHER
TEKCT TEELT

coobueHHR coobujeHHa
e e O

cuiyayma 1 cHiyayma 2

Puc.2.4 Kommynunkarunas cxema I'.I1. lllexpoBuukoro

Ora cxemMa Hauboiee MOJNHO IO CPaBHEHHUIO C JPYTUMHU OIKCHIBACT OTalbl aKTa
KOMMYHUKAIlMd W €ro COCTaBJAmoNMe. B oTiiMunMe OT Apyrux OHa BKJIIOYAET €lle JIeUCTBUS
WH/MBHU/Ia HA OCHOBE MOJYYCHHOT'O UM COOOIIECHUSI.

Bonpocsl u 3apanus:
Bonpockl, BBIHOCHMBIE HA 00CYy:KIeHUe

1. [ToHsITHE KOMMYHUKATUBHOM MOJIEIIH.
2. Teopernueckue U MPUKIIATHBIE MOJEIN KOMMYHUKALIMH.
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3. KoMMmyHuKkaius kak 00beKT nccieoBaHus TyMaHUTapHbIX Hayk. KynbTyponorudeckue,
COIIMOJIOTHYECKHUE U aHTPOIMOJIOTMYECKNE KOMMYHUKATUBHBIE MOJIEIH.

3aganus u Bonpockl 1Js1 popMupoBaHUA
¥ KOHTPOJIsl BJIaIcHUs] KOMIIeTeHIUSIMH
3ananmue 1. [IpoBeaute aHaIN3 KOMMYHUKATHUBHOTO COOBITHUS (AKTa).

OtnpaBuTens Copepxanue [Tonyuarens Kanan Hens n
Kto0? COOOIIICHIS Komy? IIpu momoru pe3ynbpTaT
Yo KaKoro BO3JIEHCTBUSA
cooburaet? kaHana? C kakum
apdekTom?
HogocTHoE
coolOmeHue B
CMU
Pacnponaxxa B
MarasmHe
Hrpoxku -
OOJENBINKU
Ha MaT4e

3apanue 2. Onummre GyHKIIMOHATBHYIO MOJIeh KoMMyHUKaruu P.O. SIko0coHa.

OyHKIuA Cpenctaa [Ipumepsr JOMUHUPOBAHUSA
(GYHKIIMM B KOMMYHHKATHBHOM
akTe (COOBITHH)

OMotuBHast QyHKUUS

KonarusHast GpyHKuus

PedepentuBnas
hyHKIHS

[TosTrueckast QyHKIMS

daruueckas QyHKIHS

MerTas3pikoBas QyHKITUS

3ananme 3. [IpuBenure npuMepsl aBTOMAaTUYECKOM, MHUMON M HETaTUBHON CUMMETPHUU
(Mmonens T. Herokom0a) B MEKITUIHOCTHOW KOMMYHUKAITHH.

3ananue 4. JlokaxxuTe, 9YTO JUJAEP MHEHHUS SIBISETCS CBOCOOpa3HBIM (PHIIBTPOM B X0/
KOMMYHHKATUBHOTO IIpoIiecca.

3ananme 5. Haiiiure COOTBETCTBHE MEXKIY HA3BAaHUSIMU M XaPAKTEPUCTHKAMH MOJEIEH
koMMmyHukamuu. 1. Mogens Illennona-Yusepa. 2. Iupkymspuas wmonens. 3. Mogens
JIBYCTyMeHYaTol KoMMmyHukaiuu. 4. Monens Jlaccyana. A. Uudopmanus, pacnpocTpaHseMas
MacCMe/na, JTOCTUTAETCs LENEBOM ayAUTOPUU HE HAIPIMY0, a 4epe3 <WIMAEepOB MHEHUN». b.
[IpencraBmsier coboii pa3BepHYTHIN IJIaH KOMMYHHUKATUBHOTO JeicTBUs. B. OCHOBHOM akIeHT
MEPEHOCUTCS Ha UHTeprpeTaruio coodmenus. I'. C ee MosBICHHEM BO3HUKIIO MIPEICTABICHHUE O
CKOPOCTH M KOJIMYECTBE NepeaBaeMoil HHpopmaiuu.

OcHoBHas1 iuTEparypa
1. epessukun, E. B. JlenoBoe obmienue [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExarepuHOypr: Ypanbckuii denepaibHbIi
yausepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html
2. KpacuxoBa, E. H. IlpakTuka pedyeBoll KOMMYHUKALMMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
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Craspononb: CeBepo-KaBkasckuit dhenepanpnbiii yausepeurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpapieHueckoe oOmeHue. Bce Tak mpocTo, BCe Tak CIOKHO
[DneKTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomeHaanuu / O. JlundeBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anenmaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTeIBLHAS JIUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QeKTUBHOTO MyTH
[DnexkTponHbIl pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapcTBeHHbIl yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue asa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHUKalus [DNEeKTPOHHBIA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A# [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yueOHOe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanpabiii yauepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmtakTika u paspenieHne ConuaabHbIX KOH(PIUKTOB [DnekTpoHHbI pecypc] / O.
W. Aunpeena, S. C. Bacunsesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — OneKTpoH.
tekcToBble nanHble. — CII6.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
comuanpHOW paborte, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JenOBOrO OOIIeHus (5-¢ u3manue) [DIeKTpoHHBIH pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele Aannble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http://www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue yka3zaHusi Ui OOYYarOIIMXCS IO OpraHu3allMd U IPOBEJIECHUIO
camocTosiTeNnbHOU paboThl mo auctumuinHe «lIpakTruka npodeccnoHanTbHOH KOMMYHHUKAIIMH Ha
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKOY, 2022. — 14 c. (pykonucs).

2. Metoauyeckue YKa3aHHs IO BBIIOJHEHUIO MPAKTUYECKHX padOT MO JUCIMILIMHE
«[IpakTuka npodeccHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — ITsturopck, CK®Y, 2022. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansTHe 3.
Tema 3. Tunbl, BUabI, QyHKIUH, CPeICTBA KOMMYHUKALMH.

ean: oBlageTh HaBBIKAMH aHAJIM3a KOHKPETHOM CUTyalluu U3 MPAKTUKH JIEATEITbHOCTH
OpraHM3aIi U HAYYUTHCS ONPEAEIATh BUAbI KOMMYHHUKAIUU; (OPMUPOBAHUE Y 00YJArOMINXCS
komretreHuu YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3namp:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYM TPU OCYIIECTBICHUH JEIOBOU
KOMMYHHKAITIH;

- THUMBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NIPaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBI TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIPETAIIUN
TEKCTOB;
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- BUJIBI JIEJIOBOM IOKYMEHTAIINH;

- o0urre mpaBuiIa OPOPMIICHHS JIETOBBIX Oymar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JIOBON NIEPENNCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM JEATEIbHOCTH, HEOOXOIUMBIE JUISI OCYLIECTBICHHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALIMU B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOTYyYaeMyI0 HHPOPMAIIUIO B paMKax JE€JI0BOM
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U MPABUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO PeUb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
JKaHPOB;

- co0moaaTth OOHIETIPUHSTHIE TpaBWiIa PEUYEBOrO IOBENIEHHUS, COBEPIIECHCTBOBATH
YPOBEHb COOCTBEHHOH peueBoii KyJIbTYpHI B I€I0BOI chepe;

- COCTaBIIATH Pa3IMYHbIE BUJIBI IEIIOBOM IOKYMEHTALINN;

- 0(OpPMIISITH JIEIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMHU MTPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJBH30BAaTh BCE BHUJBI PEUEBON JIEATEIBHOCTU B LEJSX OCYLIECTBICHHS
YCTIEITHONW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoems:

- HABBIKAMU PEYEBON KYJIBTYphI, HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO PEYb;

- HaBBIKAMHM NIPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NMPAaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO pEyb;

- HaBBIKAMHU COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U JKAHPOB;

- HaBBIKaMU COCTAaBIICHUS Pa3IMYHBIX BUIOB JAETOBON JOKYMEHTAINH;

- 00MMHU IpaBUIaMu O(hOPMIIEHUS I€TOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBAHUS JETIOBBIX Oymar;

- HaBBIKaMU BEJICHUS JIEJIOBO TIEPEIUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUYEBOl JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOW KOMMYHHMKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX ) s3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4  (CnocoGeH  OCYIIECTBISATH  JICJIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M MHUChbMEHHOW (hopMax Ha rocyIapCTBEHHOM s3bike Poccuiickoii
®denepannv © THOCTPAaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTh: KOMMYHHKalUsl SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
KHU3HEIEATEIIbHOCTH 4YeJIOBeKa W OJHOM M3 (yHJAMEHTAIbHBIX OCHOB CYIIECTBOBaHHS
obmecTBa: popMUpoOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:

CymiecTByeT OrpoMHOE€ MHOrooOpa3ue KOMMYHMKAaTUBHBIX  IpoleccoB. Tak,
KOMMYHHKAITUN OCYIIECTBISIOTCS MEXAYy OTIACIbHBIMU JIOABMH, TPYIIaMH, BHYTPH TPYII U
T.m. OHU MOTYT OXBaThbIBaTh pPa3JIMYHbIC ACHEKTHI MPOU3BOACTBEHHOH, /€JI0BOM, HAYYHOMH,
y4eOHOM, KyIbTYPHO-TyXOBHOH AedaTenbHOCTH. KpoMe 3TOro, KOMMYHHKAIIMH OCYIIECTBIISIOTCS
Cpelu JIOJEe pa3iMyHOro BO3pacTa, IMoJia, MPUHAAISKAIUX K Pa3IUYHBIM 3THOCAM, MEXIY
CTpaHaMM, KOHTHHEHTaMH M T.. Pa3HooOpasue KOMMyHUKaluil TpeOyeT NpOBeIeHHUs HuX
KJIaccu(uKaIum.

[To Hanbomnee 3HAYMMBIM OCHOBAaHUSM KOMMYHHKAIIMU TIpoBeneHa kinaccudukanus ..
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[TapkoBbiM. OH BBIIEISIET CIEAYIONINE THITHI KOMMYHHUKAIIAU:

1. [To macmTabHOCTH TIpolIecca KOMMYHHUKAITMH M MAaCCOBOCTH BOBJICKAEMBIX B HETO
JIMII: @) MaccoBasi KOMMYHHKAIHs (TIPOMCXOTUT B TOM CITydae, €ClId COOOIICHUE TMOTydaeT WiIH
UCTIONB3YET OOJIBIIOE KOTHYECTBO JIFOJICH, 3a4aCTyl0 COCTOSIIEe U3 PA3IMYHBIX 110 HHTEpecaM U
KOMMYHHUKATUBHOMY OIIBITY TPYIII); 0) CpeaHEro ypoBHs (MEXIYy M B OOJBIINX COIMATBHBIX
rpynnax — TpynmoBas, B COIHUAJBHBIX OpraHU3alUsAX — BHYTPUOPTAHHU3AIMOHHBIC
KOMMYHHKAIIMH); B) JIOKaJbHas (BHYTpUCEMEWHas, B MajbIX TPYINax — BHYTPUTPYIIIOBAs,
MexrpymnmnoBasi). [lo OTHOIIEHWIO K KaXJIOMYy U3 BHEINIHUX CYOBEKTOB MEXTPYIITOBBIX
B3aWMOCBSI3¢il KOMMYHHUKAIIMM HOCSAT BHEUIHMW XapakKTep — BHEIIHUE KOMMYHUKAIUH.
BHyTpeHHHE KOMMYHHKAIMM MOTYT MPUHUMATh XapaKTep MEKIMYHOCTHBIX OTHOIICHUH —
MEKITMYHOCTHBIE KOMMYHHKAIMU (KaK TPABUIIO CBS3aHA C HICATbHOW MOJIENTbI0 KOMMYHHUKAIIHH,
B KOTOPOW y4acTBYIOT JBO€ KOMMYHHKAHTOB). MEXIMYHOCTHBIE KOMMYHHKAIIUU OTIMYAIOTCS
OT BHYTPWJIMYHOCTHBIX (MHTpaNepCOHAIbHBIX), KOTOPHIE MPEJCTABISAIOT COO0O0H «OOIeHue ¢
caMHuM co00i» (4eTTOBEK JUATIOTU3UPYET CBOWM BHYTPEHHUN «MOHOJIOTY, Pa3roBaphBasi CO CBOUM
BHYTPEHHHUM TOJIOCOM, COBECTHIO, alter ego).

2. I[Io cnoco0y ycTaHOBIEHHS M TOJAEPKAHUS KOHTAKTa KOMMYHMKAIUU
MOAPA3ICIIAIOTCS Ha a) HETIOCPEACTBEHHBIE (TTPsAMBIE) U 0) OTOCPEOBaHHBIC (JUCTAHIMOHHBIE).
3. I1o HWHUIUATUBHOCTU KOMMYHUKATOPOB KOMMYHHKAIIUN ACIIATCA Ha a) AKTHUBHbIC

u 0) naccuBHble. Eciii KOMMYHUKATOp BO3JIEHCTBYET Ha PEIUINEHTa, KOTOPBI HEe pearupyer Ha
MOCJIAHMS, TO TMOCJIEAHUN UrpaeT MacCUBHYIO POJib, a JIaHHAsI KOMMYHHUKAIUs B IIEJIOM TakK»Ke
ABNseTcs maccuBHOW. KoOMMyHUKalMs CTAHOBHUTCS aKTHBHOM, €CIM BCE KOMMYHHKATOpBI,
YYaCTBYIOIIME B KOMMYHUKATUBHOM IPOIECCE, MHUIIMUPYIOT MOCTaHUS U Cpa3y Ke pearupyroT
Ha MOJYYEHHYI0 HH()OPMALIMIO CBOUMU JACHCTBUSIMH.

4. [Io creneHn OpPraHMW30BAaHHOCTH KOMMYHHMKALIMM TOJPA3JCISIOTCS Ha a)
cinydyaiiHple W 0) Hecny4daiiHble (opraHm3oBaHHbIe). CiaydaliHble KOMMYHHMKAIIUM BO3HHUKAIOT
CTUXUIHO (0OMeH uH(popMalMeld MPOUCXOMUT CIy4yailHO BO BpeMsl He3aIlUIaHUPOBAHHBIX
3apaHee BCTpeY, MPH STOM MOTYT OOCYXAAaTbCsl W MPUHUMATHCS JOCTATOYHO BaXKHbIE U
OTBETCTBEHHBIE PEILICHUS ).

5. B 3aBucuMocTH OT HampaBlieHHs T[OTOKa HWHGOpMauu KOMMYHHKAIIUU
MOJIPA3/ICNIAIOTCS Ha a) TOPU3OHTAIBHEIE U 0) BEPTHKAIbHBIE. BepTHKaIbHBIE KOMMYHHUKAIUH, B
CBOIO Ouepe/ib, MOAPA3JEISIOTCS HAa HUCXOSAIME U Bocxoasmue. KoMMyHUKATUBHBIN MOTOK,
KOTOpPBII mepeMeniaeTcs OT OJHOTO YPOBHsSI B TpyIIe WJIM OpraHu3alud K Ipyromy, Oosee
HU3KOMY YpOBHIO, Ha3blBaeTCsi HUCXOASIMM (OOIleHHe HavyaJbHHUKA CO  CBOUMH
noaurHeHHbIMH). Bocxonsmas uHdopMarus ot Gojiee HM3KOro K 0ojee BBHICOKOMY YPOBHIO
UCIIOJNIB3YETCS 1711 0OpaTHON CBSA3HM MOJYMHEHHBIX C PYKOBOAMUTEIIEM C IIEJIbI0 HHPOPMUPOBAHUS
0 pe3yibTarax paboThl U TEKyHMX mpobiemax. ['Opu30oHTATBEHBIE KOMMYHUKAIIMHA TPOUCXOST
MEXJy WIEHaMU TPYIIbl, UMEIOIMMHU PaBHBIM paHr B CHCTEME YIPABIICHUS OpraHM3allfei,
MEXY IPY3bsIMHU, PABHO3HAYHBIMU TPYIIIIaMU B O0OIIECTBE.

6. B 3aBucMMOCTM OT HCHOJB3YEMBIX 3HAKOBBIX CHUCTEM KOMMYHHKAIIUH
NOJPa3NIeNAI0TCS Ha a) BepOasbHbIe U 0) HeBepOaIbHbIE.

Kpome  BbIICOTMEUYEHHBIX  BHUJOB  KOMMYHUKAIIMM  BBIACNSIOT ~ KOTHUTHUBHBIE,
KOH()JIMKTHBIC, KPU3HCHBIE, MEXKKYIbTYpHBIC, O(UCHBIC, IPOU3BOJCTBEHHBIC, IMPOTECTHBIC,
peKpealoHHbIe, YINYHbIE, XYI0KECTBEHHbIE, IKCIIpecCUBHbIE U T.A4. OnpeneneHns HeKOTOPhIX
U3 3TUX BUJOB KOMMYHHUKAILIMH J1aHbl B Tiioccapun Y MK.

Oco0ObIM BHJIOM KOMMYHHUKAIIMHM SIBIISETCS pekiama (¢paHil. reclame «pekmamay, JaT.
reclamare «kpu4aTh»).

JlenoBasi KOMMYHUKAIUS SBJSIETCS BaKHEUITMM acTEKTOM JH000# mpodeccroHanbHON
JESATEIIbHOCTH M MOKET OBITh OTHECEHA K CaMOCTOSTEIbHOMY BUIY KoMMyHUKanuu. K dhopmam
JIEIOBOM1 KOMMYHHKAIIMM OTHOCSIT TUCKyCcCHM, Oecesbl, COBEIaHWs, 3acellaHusi, MeperoBOphl,
Opudunru, mpecc-koH(PEepeHIuU, NMPE3eHTAlMN, TPUEeM [0 JIMYHBIM BOIpocaM, Tele(OHHBIC
pa3roBOpBHl, A€JI0Bast IEPENUCKA U JIp.

MHorue npakTUKM U TEOPETUKHU YIPABICHUS MPHUIEPKUBAIOTCS TaKOW TOYKU 3pEHUS HA
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JIEIOBYI0 KOMMYHHKAIIMIO: Ba)XXHO, YTOObl KOMMYHUKATOpP TOBOPUJI Ha OJHOM S3bIKE C
nojyvareneM WHGOpMaluu, MPAaBUIBHO OIEHHUBAT (OpMy MoydeHUs HH(pOpMaIUH, a TaKxke
3HaYEeHHE OOPATHOM CBSI3U.

K Haubonee yHUBEpcalbHBIM, MPUMEHHMBIM B Pa3IUYHBIX cdepax IesTEIbHOCTH,
OTHOCST Takue (OopMbl KOMMYHHKAIIMH KaK JUAJoT, TUCKyccus 1 Oecena.

Jns ananmu3a QyHKOHA KOMMYHHUKAIIUM HCIIOJB3YIOT CXEMY-TTHPAMUy YeIOBEYECKUX
noTpeOHOCTEH, mpenaokeHHylo AOpaxamom Macnoy. [lsate ypoBHel mnupamuasl Macimoy
(pusnonornueckue noTpeOHOCTH, nOTPEeOHOCTH 0€30IMacHOCTH, noTpeOHOCTH
B3aMMOOTHOIIEHUH — JI000Bb, Jpyxk0a, cembs, NPUHAMICHKHOCT, K TpYIIe JIOACH,
HEOOXO/JMMOCTh YB@KEHHUS M CaMOpean3allid) TIO3BOJISIIOT BBIJICIUTH Hambosee oOmue
(GYHKIIMY KOMMYHUKALIUU KaK BBDKUBAHUE M COTPYIHUYECTBO C APYTUMU JTIOAbMH.

MOXHO TakXke TOBOPUTh O (PYHKIHSIX KOMMYHHKAIIUM MPUMEHUTEIHHO K HEKOTOPBIM
KOMMYHUKATHUBHBIM ~aKTaM ¥ KOMMYHHMKaTHUBHBIM coObITHSIM. Hampumep, dyHKuuun
KOMMYHHKAITUH MOTYT OBITh HaJICTPOSHBI HAJl MOJCIHEI0O KOMMYHHUKAIIUN U «IIPUKPEIIICHB» K €
ydqacTHUKaM H yeMmeHTaMm. M3 momenu P.O. fkoOGcona, KoTopas mpuMeHHMa Kak I aHaIu3a
SI3pIKa U KOMMYHUKATHBHBIX CHCTEM B IIEJIOM, TaK U A1 (YHKIIMOHATHHOTO HWCCIIETOBAHUS
OTJICIbHBIX PEUYEBBIX U KOMMYHHUKATHBHBIX aKTOB U KOMMYHHUKATHBHBIX COOBITHUM, BBITEKAIOT
mectb (PyHKUIMNA: SMOTHBHAsl, KOHATHWBHAs, peQepeHTUBHAs, TMOITHUYECKas, Qaruueckas,
MeTas3bikoBas. Kaxkaas u3 npeqioxkeHHbIX UM (PyHKIUN CBSi3aHA ¢ TEM WJIM MHBIM YYaCTHUKOM
WIN DJIEMEHTOM KOMMYHUKAIUH.

Hexoropsie uccnenoatenu (A.A. JleontheB, H.b. MeukoBckasi) M00aBISIOT TaKke
Maru4ecKyro WIH 3aKJIMHATETbHYI0 (QYHKITUIO, STHUUYECKYIO (00BEINHSIONIYI0 HApoa) QYHKITHIO,
OMOJIOTHYECKYIO (PYHKIIHIO (1711 KOMMYHUKAIINH )KHBOTHBIX ).

Jlpyrue wuccienoBaTeNd IMPEeAroYUTaloT MHUHUMH3UPOBATh KOJMYECTBO  (DYHKIIMIA,
BBIJIETISISL JIUIIb OCHOBHBIE M CYMTAasl JApPYTrMe Pa3HOBUIHOCTHIO OCHOBHBIX. Tak, HM3BECTHBIN
ncuxojor 1 tuHrBucT Kapi bronep(1879-1963) Boiaernsin Tpu QyHKIMM S3BIKA, TPOSIBIISIONIHECS
B JIIOOOM akTe peur: (QYHKIHIO BBIpAXEHHS (DPKCIPECCHBHYIO), COOTHOCHMYIO C TOBOPSIIUM,
¢ynkuuioo obpameHus (aneJUIITUBHYIO), COOTHOCHUMYIO CO CIYHIAIOIUM, H  (QYHKIUIO
co00IIeHUs (PENPE3CHTATUBHYIO), COOTHOCUMYIO C MpeaMeToM pedr. OTIpaBUTENb COOOIICHUS
BBIpa)KaeT ce0sl, aleUTMPYeT K MOIyJaTelo U PeNpe3eHTUPYET IPeAMET KOMMYHHKAIIHH.

TpamuMOHHO TakXKe BBIACIAIOTCA JUMO0 JBe, JHOO0 Tpu (QYHKIUU s3BIKA H
KOMMYHHKAIMH, KOTOPBIE, BIPOUYEM, MepeceKaroTcs Apyr ¢ apyrom. Cumraercs, 4To SI3bIK B
NEPBYI0O O4Yepelb BBINOJHAET [O3HABATENbHYI0 (KOTHUTUBHYIO) WM WHGOPMALUOHHYIO
(GYHKLMIO: BBIpXEHHE WICH, MOHATUN, MBICIEH M COOOIIEHHE MX IPYTUM KOMMYHHUKAHTaM.
Bropas ¢yHkumuss — oleHOYHas: BbIpaXEHHE JIMYHBIX OLIEHOK W OTHOUICHWH, TPeThsl —
addexTrBHAS: TIepeada IMOLUN U YYBCTB.

OyHKIIMOHATBHAS XapaKTEPUCTHKA COOOIIECHUST (KOMMYHUKATHBHOTO aKTa) MOXKET OBITh
JJaHa B 3aBUCHMOCTH OT €r0 HaIlpaBJIEHHOCTH, €0 OCHOBHOM KOMMYHMKATHUBHOW 3amadd. P.
Jum6n16u u I'.bepToH BBIACHSIOT mIeCTh (QYHKIHH COOOMEHWH M KOMMYHHUKATHBHBIX aKTOB:
OpeaynpexaeHue, CcoBeT, HHpopMaius, YyOexaeHue, BBIPAKCHHS MHEHUS, pa3BlCUeHHE.
Heckonbko (yHKIMH, HaXke B OTAENBHO B3ITOM KOMMYHUKATHBHOM aKTE€, MOTYT COYETaThCA.
[Tpu 5TOM HEKOTOpBIE (KaK MPABUIIO, OJTHA MJIH JIB€) OyIyT OCHOBHBIMH, YTO MO3BOJISIET BBIIBUTD
HanOoJiee 3HaUMMbIe (DYHKITIH KOMMYHHUKAIIHH.

KoMMyHHKAIUsT MOXET OCYIIECTBISATHCA KaK BEepOATbHBIMH, TaK M HEBEepOATbHBIMU
CpeICTBaMHU.

[IpencraBnenus o BepOaNbHOW KOMMYHHKAIIMM KakK OOLICHMH JIOJEH B Ipolecce HX
COBMECTHOHM JESTENbHOCTH MOAPa3yMeBAIOT HE TOJBKO YCTHYIO, HO M MHCbMEHHYIO (hopmy
oOmenusi. Ecnm B ycTHOpeueBOl KOMMYHHKAIlMM Mbl oOpaljaeM BHHMMaHHE Ha pPEYEBYIO
JESITEIbHOCTh TOBOPSIILIETO U CIYIIAIOUIETr0, TO B MUChbMEHHOPEUYEBON BHUMAHUE aKIIEHTUPYETCs
Ha POJISIX MUINYIIETo (CO3/a0LIero TEKCT, aBTOpPa PEUEBOr0 MPOU3BECHHS) H YUTAIOLIETO WIH
YUTATEISI.

UreHne M MHCHMO SBISIFOTCS CaMOCTOSTENIbHBIMU BHAAMH PEUEBOM J1€ATEIbHOCTH.
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BMmecre ¢ TeM xapaKTepuCTHUKH YCTHOPEUEBOM M MUCHMEHHOPEUEBON /IeATEIHHOCTH B Mpenaesax
OJIHOM U TOM K€ CUTYaI[M! OOIICHUS BIIOJIHE COTIOCTABUMBI.
Bonpocsl u 3aganus:

Bonpochl, BbBIHOCHMBIE Ha 00CyKIeHHE
MHoroo6pa3ue KOMMYHUKAIMI 1 X Ki1accuukarms.
Turbl KOMMYHUKALWH.
Buasl koMMyHHKAIIMH.
OYHKIIMY KOMMYHUKAIIUU 1 KOMMYHUKATUBHOTO aKTa.
®opmMbl KOMMYHHUKAIUH: YCTHBIE, TUCbMEHHbIE, BU3YaJIbHBIE.
CpenctBa BepOanbHOI 1 HEBepOATbHOH KOMMYHHUKAIIUH.

3amanus 1 BONpPockl s popMupoBanus

U KOHTPOJIS BJIa/IeHUs] KOMIIETEeHIIUSIMH

3ananue 1. I[IpoananusupyiTe CIEIYIOMYIO CHUTYyallUI0 W OINpPEAEIUTe, O KaKUX
KOMMYHUKaIUAX UAET peub. Curyarus.

B nporiecce opripoekTupoBaHusl CO3/1a€TCsl OpraHU3alMOHHAs CTPYKTYpa YIpaBIeHUs, a
Tak)Ke pa3pabaThIBAIOTCS TOJOKEHUS O TOJpa3IeliCHUsIX ammapara yrnpaBjieHus. B xaxmom u3
HUX 00s3aTeNbHO JOJDKEH MPHUCYTCTBOBAaTh pasnen: «B3auMooTHolIeHUS ¢ ApYyruMu
MO/Ipa3/IeNICHUsIMU OPraHU3aALIUN.

3ananme 2. [IpoanHanu3upyiTe CIAEAYIONIYIO CUTYallMIO W3 MPAKTUKU JEATEIbHOCTH
KOMITAHUH U OTNIPEINIUTE, O KAKMX KOMMYHUKAIUAX UAET peub. CuTyarus.

B xommannn AT&T paspaboTaHa mporpamMma Mo YyNpaBI€HUIO MPOU3BOIUTEIHHOCTHIO.
BaxHoii wyacThio 3TOM mporpaMMmbl BBICTYHAaeT pa3paboTka M pPacHpOCTPaHEHUE BHYTPH
KOMIIaHUM CTIELIUATIbHBIX BOIIPOCHUKOB.

B ankerax, KoTOpble pa3lalTCs BCEM COTPYIHHUKAM OJHOTO TOJApa3/eNeHus,
3aTparMBarOTCs TaKKe BOMPOCHI, KaK:

* yBa)K€HHE K paOOTHUKY,

* CTpeMJIEHUE OKa3aTh aKTUBHYIO MIOMOIIb KIIUEHTY,

* paboTa B KOMaHe,

* MHHOBAIIMHU U BHICOKHE 3TUYECKUE HOPMBI.

Pe3ynbrarhl 3TOTrO OIpOCca, MOJydaeMmble PYKOBOJIUTEIEM, MO CYTH CBOEU SIBISIIOTCS
NpOsIBICHUEM OOpaTHOM CBSI3M OT €ro mnojapaszziefieHus. PyKoBOAWTeNb aHaIM3UPYET 3TU
pe3yabTaThl, 3aTeM KOH(PUICHIMATBHO O0CYKAaeT MX ¢ (acuIMTaTOpPOM, MOCIE YEro OHHU
BBIHOCSITCSI HAa 00CYXICHHE 00I1IeT0 coOOpaHus KOJUICKTHBA MTOPa3CIICHHUS.

A S

3apnanue 6. IlpoanamusupyiiTe TpuBeIEeHHBIE B TaOu. 1 T1enW  pa3IuvHBIX
KOMMYHHKaIii. Onpenennure, Kakue U3 HUX CTaBSIT Mepel cO00M HUCXOMASIINE, BOCXOSIINE,
TOPU30HTANIbHBIE U JHaroHalbHble KOMMYHHUKAIUH, U 3aII0JTHUTE TaOIUILy.

Taouauna 1. llequ 1 BUIABI KOMMYHUKAIUI
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[ 1] Lleny kommyHHKaL Wi KDMMB;:::II;IEL.[Hﬁ

1 MocTanoska 3a084 MCNONHATENAM

2 KoopauHauwa paBort nogpasneneduid annapara ynpaene-
HHUA

3 MonyyeHne A0CTOBEPHOA MHEBOPMALMK O KOHEYHBIX
pesynerarax paborel

4 HMHTerpaums yeunun nogpasgenadHyn annaparta ynpasne-
HUA ANH PELUEHUA KOMITIEKCHBIX NpoBnem

5 OBecnevenne 0BpaTtHON CBAIM O NONYYEHHLIX 3a30aHWAX

5] OBecnevenne 0BpaTtHOn CEAZM ANA OUSHKW Pe3ynNeTaToeR
padaTel

7 SdrberTUEHOE MCNONEIOBAHWE BCEX BMADE PeCyYpCos
E OpPraHu3aumm

8 PaspeleHne Mexnpynnosex KORGNMETOE B OPraHvaaumm

9 M3ay4eHe MHEHUS KONNEKTHEA NO MHTEPECYIOLWER
npoineme

10 OGmed nHdopaauwei

11 OfecnevyeHine COLUMANLHON NOOASPMKN NOOYMHEHHBIX

12 WMHCTpY KTMPOBEHWE NO BRINONHEHWIO paboTel

13 PaspeleHne BHYTRPUIPYNNOBER KOHGNWKTOs

14 MoeblWeHWe ONEPATMEBHOCT PEWEHWA Npobnem

3ananune 4. [Ipoananusupyiite nepeyrcieHHble B Tabia. 2 BHUIBI IepegaBaeMoil B
coobmennn uHGopmanuu. Onpenennure, 0 KaKux KOMMYHHKAIUAX (HUCXOAAIIUX, BOCXOASIIUX,
TOPU30HTANIBHBIX, TUArOHAIBHBIX) HJIET Peub, U 3alIOJTHUTE TaOJHILy.

Taouauna 2. Buabl nHpopManuu ¥ BUIbI KOMMYHUKANUI

Brabl KoMm-

Me Buabl vHdho pmaummn MY HAKA LM A

1 Mudropraums o Blogere opraHusaumm

2 Mpeanoxedns o6 yrydWeHnn QeATENLHOCTH NOAPasAEnNaHn
W OpPraHd3aumMi B Lenom

3 MHBopMaLmMs 0 NPEAcTOALLMX MIMEHEHMSX B COCTAEE SKLUMOHEPOE

i -9

MpeanoxeHn B paspatarbiBaeMbIR B HOMIaHWK GusHec-nnaH,
BHOCHMEIE PESNMYHEIMA OTASNEMW NNapaTa YNpasneHus

CHEpaLLEHNE 38 KOHCYTIETALMER N0 PELLIEHWI KOHKPDETHOM Npobnems
MHBOpMaLMe O K3OPOEBX HA3HSHEHMSX
JOrsHoCTHRIE MHCTRY LMK

MpeanaxeHdin B NPOEKT NoNoxeHA o onnare Tpyaa B opradnaa-
LMK W 3EMENEHWA ND HeMy

o~

] MrbopMaws 0 BeIBOLE KOMMEHWERN HOBRIX TOBAPOE HA PhIHOK
10 | Mudopraa et 0 x00e BeINOMHEHWS NPOMIBOACTEEHHOTO 380aHMA
11 [Mirdopmaumn 0 x00e peroHCTRYKLAK B KOMMNEHAKW

12 | Wanobel NOOMMHEHHBIX HE NMNOXKE YCNOBWA TPYIA

13 | Mndbopra st 0 co3naHM HOBbIX NOAPAZAENEHWA B KOMIEHWA

14 |Mndopvaws 0 BESOEHMM HOBXNO NONOxeHA 0b onnare Tpyaa

W NPEMAPOBAHAA B OPraHU3aLI

15 | NpegnoseHtsa B KONNEKTUEHEIA SOMOBOD MEXIY SOMUHWCT pELVER
¥ TPY0BBIM KOINEKTUE OM OPTEHA3ELW

16 | Mndropnalis o NpMYMHAR YBONBHEHWA W3 OPTaHM3aLn9
17 | MHgHWE NOOMMHEHHBIX O HENOCPEOCTEEHHOM PYKOBOMTENE

3aganue 5. [IpoaHanu3upyiiTe NpUBEIECHHBIE HUKE YTBEPKACHUS U YKAXKUTE, KAKUE U3
HUX BEPHBI, 8 KAKHUE HET.

1. KoMMyHHKauy — BaXKHeIIas COCTaBHAs 4acTh JIEATEIbHOCTH MEHEKEPOB.

2. VYcrnex KOMMYHMKAllMM 33aBHCUT OT TOrO, HACKOJBKO BHHMMATEIBHO COOECEeIHUKU
CIIyIIAXOT IpYr Ipyra.

3. Hannuue oOpaTHOI B3 AeNaeT Npolecc KOMMYHHMKAIUU IBYyCTOPOHHUM.

4. KoMMyHMKanuy, OCYHIECTBJIIEMBIE C IIOMOLIBI0 TEXHHYECKHUX CPEIACTB H
UH(POPMALIMOHHBIX TEXHOJOTWH, Haubojiee 3HAYMMbl JUISI M3YYEHUS OPTraHU3aIMOHHOTO
MOBEICHUH.

5. BeiGop HOcuTest nH(pOpMAIMK B TIPOIIEcCe KOMMYHUKALIMU HE 3aBUCUT OT XapakTepa
YIPABICHUYECKUX TIPOOIIEM.

6. UTOOBI YTOYHHTH MHEHHE COOECEIHMKA, CIIEAYET 3a/1aBaTh eMy KaK MO>KHO OOJIbIIe
BOIIPOCOB.

7. Hanmmuue oOpaTHOH CBSI3U — BaXKHOE yCIOBHE KOMMYHHMKAIIUH.
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8. MeXIMYHOCTHBIE KOMMYHHUKALMA BO MHOTOM 3aBUCAT OT COLMOKYJIbTYPHOU Cpelbl, B
KOTOPOM OHH OCYILECTBIISIOTCS.

9. B dpopmanbsHO# Tpymme He MOTYT BO3HUKHYTh He(OpMaJIbHbIE KOMMYHUKAITUH.

10. B mpomecce oOmeHus HeBepOalbHbIE CHTHANBI  COOECETHHKOB  JIOJDKHBI
CIO0COOCTBOBAThH YCUJICHUIO PEUH.

11. Ecniu mogyrHEHHBIE 3aBUCAT OT PYKOBOJICTBA, TO BOCXOJSIIMN MOTOK MH(pOpMaLUU
MOJKET OKa3aTbCsi OJIOKHpPOBaHHBIM. OCO3HAIOUIMK CBOIO 3aBUCUMOCTh PAaOOTHUK, MOJYYUB
HENPUSITHYIO ISl PYKOBOJUTENST HHPOPMAIUIO, MOXKET HE TIEPEIaTh €€ eMy.

12. YToOBI COKpaTUTh BpeMsi KOMMYHHUKAITUH, CIIEAYyET MepeOnuTh coOeCeTHIKA U TIPSIMO
CKa3aTh eMy O JIeUINTEe CBOETO BPEMEHHU.

13. Ecniu pyKoBOUTENIS 3aXJIECTHIBAIOT AMOIIUH, TO OH MOKET HEMPABUILHO MOHSATH
co0eceTHHKa.

14. Cniyxu — 3TO HeBepOaIbHbIE KOMMYHHKAIIUU B TPOIECCE OOIIECHUS.

3apanue 6. MeTogoM pabOTHI B TPyMIax MOCIEA0BATEIILHO PEeaTn30BaTh MPOIECC OAHO—
U JBYCTOPOHHEH KOMMYHMKAIlM{, CPaBHUTb MX PE3YJbTaThl, U HA 3TOH OCHOBE BBIIBUTH HX
XapaKTepHbIE 4YEpThl, NPEUMYIIECTBA M HENOCTAaTKM M CHAEIaThb BBIBOA O CPABHUTEIBHOU
3P PEKTUBHOCTH ITHX JIBYX THIIOB KOMMYHHKAIIHU.

Jdranbl padoThl.

1. Benymuii 3HaKOMHMT YYaCTHHUKOB C Pa3JIMYMSMH MEXIYy OJHO- M JIBYCTOPOHHEH
KOMMYHHKaIUSAMHU.

[Ipu ooHocmoponneii  kKomMmyHukayuu ieperaBaTh HMH(GOPMAIMIO MOXET TOJBKO
KOMMYHHKATOp, a MPUHUMAIOIUE — HE MOTYT, T. €. KOMMYHHKAIUS OCYIIECTBISETCS TOJIBKO B
OJIHOM HAIIpaBJICHUHU:

KoMmmyHukaTop — mpuHUMAIOMUNA cooOIeHne.

I[Ipu  osycmopoumneii  KommyHuxayuu  TiepeAaBaTh HMH(OpPMAIMIO  MOTYT  Kak
KOMMYHHUKAaTOp, TaK W MPUHUMAIOIIKAE, T.€. KOMMYHHUKALHA OCYIIECTBISIETCI B ABYX
HalpaBJIECHUAX:

KoMmmyHHKaTOp <— mMpUHUMAIOIIHUA COOOIIeHne —>

2. YYacTHUKH OOBEIUHSIOTCS B Tpynnbl 1o 8-12 venoBek. ['pymmel pacxoasrcs Ha Takoe
paccrosiHue, YTOOBI HE MelaTh Apyr Apyry. Kaxnaas rpynna BeIOMpaeT KOMMYHHKATOPA.

s

Fi

Puc. 6.4. I'eomeTpuyeckuii pucyHok — winocrpanus Ne 1

3. KoMMyHHKaTOpBI MOJy4aroT OT BEAYLIETO JUCThl OyMaru ¢ JIByMsl F€OMETPUYECKUMU
pucynkamiu (puc. 6.4 u puc. 6.5). IIpIMOYroJbHUKY U KBaJpaThl COMPUKACAIOTCS 00s3aTEIHHO B
yIJ1ax WU cepeinHax uxX CTOpoH. IIpsAMOYrobHUKN U KBaJpaThl MOT'YT COCTABIISATh YIOJI TOJIBKO
B 45 nm 90°.
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Puc. 6.5. I'eomeTpuyeckuii pucyHoK — WuLIlocTpanusi Ne 2

KomMyHuKkaToOpsl B TeueHHE 2—3 MUHYT M3y4alOT PUCYHKH. 3ajjadya KOMMYHHKAaTopa —
OTKCATh PUCYHKH OCTAIBHBIM WIEHAM IPYIIBI TaK, YTOOBl OHW MOTJIM HAPUCOBATh UX HA OCHOBE
3TOTO OMUCAHUS.

4. OgHOCTOPOHHSS KOMMYHHUKalus. KoMMyHUKaTop caauTcs CIMHOW K CBOEW IpymIie,
4yTOOBl HE BUJETHh PEAKIMIO €€ WICHOB Ha CBOE COOOIIeHHE (1 UCKIIOYEHHS] BO3MOXKHOCTHU
BU3YaJIbHOU OLIEHKU OOpaTHOM CBSI3M).

UsneHsl Trpynmbl MOTYT TOJIBKO CHYIIaTh W HE HMMEIOT IpaBa 3a7aBaTh Kakue-IH0o
BOTIPOCHI WJIM JIaBaTh MOHSTh, YTO (MB KaKOH CTENEHH) OHU C TPYJOM BOCIIPUHUMAIOT TO, YTO UM
COO0O0IIAIOT.

[TosTOMy KOMMYHHKATOp CTapaercss Kak MOXKHO TOYHEe omucarb puc. 6.4 yctHo (6e3
nomoui pyk). (Eciam B ympakHEeHMM ydacTBYeT HECKOJBKO TPYII, TO IMOJOBMHA M3 HHUX
uzobpaxkaer puc. 6.4, a Bropas MOJOBMHA — puc. 6.5.) UneHbl Tpynmsl CIyHIamoT
KOMMYHHUKaTOpa, HE IeperoBapuBasch Mexay coboi. Mx 3amavya — HapucoBaTh JTaHHBIN
F€OMETPUYECKUN PUCYHOK.

[locne okoHYaHMS YHpaKHEHHUS YJICHBI TPYIIBI 3HAKOMSTCS C MPaBUIBHBIM BHUIOM
reOMETPUYECKOr0 PUCYHKA, KOTOPBIA OHU JOJDKHBI ObUTM HApUCOBATh, PACCUMTHIBAIOT JaHHEIE,
HEOOXOMMBIE ISl TAOJIUIIBI, M COOOIIAIOT X BEIyIIEeMY, KOTOPBIH 3aHOCUT UX B HEE.

5. JIBycTopoHHss KOMMyHUKanusa. KoMmMyHHuKaTOp cuaut K rpymnme aunoM. Ero 3amaga —
KaK MOXXHO TOYHEee YCTHO (0e3 moMoIM pyK) onucath puc. 6.5. 3agada 4jaeHOB TPYNIBI — Kak
MOXHO OoJiee TOYHO BOCIIPOM3BECTH Ha Oymare pUCYHOK, KOTOPBIH OMUCal KOMMYHHKATOD.
UneHsl rpymnmel HE WMEIOT MpaBa pa3roBapuBaTh JpPYyr C JPYroM, HO MOTYT HpPEphIBATh
KOMMYHHKATOPa U 33/1aBaTh €My BOIIPOCHI.

[To okOHYaHUM BBIMIOJIHEHUS 33JlaHUSI YYACTHUKHU TPYII, KaK U HA MPEIbIIyIIEM dTare,
3HAKOMSTCSI ¢ TPAaBUJIBHBIM BHJOM T'€OMETPHUECKOTO PHCYHKA, PACCUMTHIBAIOT HEOOXOIMMBbIE
JaHHbIE, a BEYILINH 3aMHUChIBAeT UX B TAOJIHILY.

B 3axmouuTenbHOW — AMCKYCCHMM — OOBIYHO — BBISIBISICTCSA, YTO  OJHOCTOPOHHSS
KOMMYHHKAIUS ObICTpee, YeM JIBYCTOPOHHSIS, HO IBYCTOPOHHSISI — TOUHEE.

B xone nBycTOpoHHEW KOMMYHHUKAIlMM TNPUHHMAIOLINE COOOIIEHHE YYBCTBYIOT ceOs
yBEpEeHHEe, YeM IIPU OJTHOCTOPOHHEH.

B 3akiroueHne AMCKYCCHMM YYaCTHUKH OIPENEISIOT XapaKTepHbIE YepThl OJHO— U
JBYCTOPOHHEH KOMMYHHKAIlMM, UX TPEUMYLIECTBA M HEJOCTAaTKHU, a TaKKe BO3MOXKHOCTb
UCTIOJIb30BaHUSI B PA3JIMYHBIX CHUTYallUsIX TEX UYYBCTB, KOTOpPbIE BBI3BIBACT HH(pOpMALUs Y
KOMMYHHKATOpa U €€ MPUHUMAIOIINX.

Hanpuwmep, npu 01HOCTOPOHHEH KOMMYHHUKAIIMU KOMMYHHKATOD JIOJKEH B 1I€JIOM Oosee
JETATBHO 3aIlJIlaHUPOBaTh, KaKUM CIOCOOOM OH OyIeT ONHUCHIBAaTh PHUCYHKH, YTOOBI
NPUHUMAIOIIKE COOOIIEHHUE MOHSITH €T0 COJepKAHNUE.

[Ipu nBycTOpOHHEH KOMMYHUKAIIUM KOMMYHHUKATOp JOJDKEH 3apaHee MOJArOTOBHUTH
apryMeHTBI, YTOOBI M0 CYILECTBY OIPOBEpPraTh BO3MOXKHBIE 3aMEYaHUs NPUHUMAIOIINX
COOOIIIEHHS.

OcHoBHas1 JiuTEepaTypa
1. epessukun, E. B. JlenoBoe obiienue [IneKkTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIiA
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ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacuxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHBIE. —
Craspononb: CeBepo-Kaskasckuit dhenepanpusiii yauepeurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DneKTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomeHaanuu / O. JlundeBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbniuaa [TaGnumep, Anbnnaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTe/IBLHAS JJUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexkTpoHHbIN pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THMKa ¥ 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocodbue aisa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKanus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A [Iu Dp Mennua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — DIJIEKTpOH. TEKCTOBbIE MIaHHBIE. —
Crasponionb: CeBepo-Kaskasckuit dhenepanpnbiii yausepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrmrakTuka u paspenieHne ConuaabHbIX KOH(DIUKTOB [DnekTpoHHbI pecypc] / O.
W. Augpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; mox pen. E. B. 3manoBckast. — 1€KTpoH.
tekcToBble nanHbie. — CI10.: Cankt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JeNOBOTO OOIIeHUS (5-¢ u3maHue) [DNeKTpOHHBIA pecypce]:
yaeOHUK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele Aanuble. — M.: KOHUTU-IAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue ykazaHus Ui OOYYarOIIMXCS MO OpraHu3allid U IPOBEJIECHUIO
camocTosTeNIbHOU paboThl no aucuuiuinHe «lIpakTuka npodeccuoHalbHOM KOMMYHUKAIIMN HA
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKO®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTuka npodeccnoHaTbHOM KOMMYHHUKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CKD®Y, 2022. - 145 c. (pykonucs).



27

IIpakTnyeckoe 3ansTue 4.
Tema 4. IIpoeccHOHAIBLHO OPHEHTHPOBAHHAS KOMMYHHUKALUS

Ilenv  3amamua:  HAyyuThCS  ONpENENUTh  crnenupuky  npodeccuoHaIbHO
OpPUEHTHPOBAHHON KOMMYHHKaLUU; (opMHUpOBaHUE Y o0ydaromuxcs komrnereHun YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3uams:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JEIOBON
KOMMYHHUKAITIH;

- THUMOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO ¥ IIPABUJILHO CTPOUTH PEYb;

- OCHOBHbIE TPU3HAKW U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HHTEPIpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JI0BON NIEPENNCKY;

- BUABI U OCOOCHHOCTH DPEUYEBOM JEATEIbHOCTH, HEOOXOIUMBIE ISl OCYLIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOTYyYaeMyI0 HHPOPMAIUIO B paMKax JIE€JI0BOU
KOMMYHHKAITIH;

- TPUMEHATh Ha TMpPAKTHUKE S3bIKOBbIE HOPMBI, IO3BOJISIIOIIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ IPAaBUJIbHO CTPOUTH YCTHYIO U MHCBMEHHYIO pEyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
JKaHPOB;

- co0moaaTth OOHIETIPUHSTHIE TpaBUia PEYEBOrO IOBENIEHHUS, COBEPIIECHCTBOBATH
YpOBEHb COOCTBEHHOH peueBoOii KyJIbTYpHI B 1€J0BOi1 chepe;

- COCTaBIIATH Pa3IMYHbIE BUJIBI IEIIOBOM IOKYMEHTALINN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJBI PEUEBON JEATEIBHOCTU B LIEJSAX OCYLIECTBICHHS
YCTEITHOMW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoems:

- HAaBBIKAMU PEUEBOM KYJIBTYpHI; HABbIKAMH MPUMEHEHUS Ha TPAKTUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBHWJIBHO CTPOUTH YCTHYIO U
NUCBbMEHHYIO PEYb;

- HaBBIKAMHM NIPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO pEyb;

- HaBBIKAMM COCTABJICHHS, TpaHCPOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U JKAHPOB;

- HaBBIKaMHU COCTABJICHUS Pa3IMYHBIX BUIOB JAETOBON JOKYMEHTAIUH;

- 00MMHU IpaBUIIaMu O(hOPMIIEHUS I€TIOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBbIKaMH BEJICHMS JI€JI0BOM NIEPENNCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB PEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOH KOMMYHHKAIMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepaniu 1 MHOCTPAaHHOM(BIX ) sS3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4  (CnocoGeH  OCYIIECTBIATH  JICJIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®deaepannn 1 KHOCTPAaHHOM(BIX) sI3bIKE(aX)).
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AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIMMBIM U BCEOOIINM YCIOBHEM
KU3HEACATCIBHOCTU 4YCJIOBCKA U O[[HOI\/'I nu3 (bYHI[aMeHTaHBHBIX OCHOB CYHICCTBOBAHHA
obmecTBa: popMUpoOBaHUE TyXOBHOM, HPABCTBEHHOM JIMUHOCTH.

TeopeTuyeckas 4acThb:

[IpodeccnonanbHo OpHEHTUPOBaHHAST KOMMYHHKAIUS — 3TO MPOLIECC B3aWMOJAECUCTBUS
ACJIOBLIX IMMAapTHCPOB, HaHpaBHeHHBII\/'I Ha OpraHu3anuio U ONTUMHU3ALUIO TOr'0 WM WHOIO BHUJA
MPEIMETHOM IeSITEIbHOCTH: MPOU3BOJCTBEHHOM, HAYYHOM, MEIaroru4ecKou u mp.

B nenoBoif KOMMYHUKAallUM TpPEAMETOM OOILICHMS SBISETCS NEATENBHOCTh (Z1e10), U
napTHep Mo OOIIEHHIO BCETa BHICTYMAET KaK JTUYHOCTh, 3HAUUMas Ui JPYToro.

OcobenHocTy MpodecCuoHaTIbHO OPUEHTUPOBAHHBIX KOMMYHHUKAIIUMI:

l. PernaMeHTHPOBAHHOCTh — MOMYMHEHHE YCTAHOBJIEHHBIM IMpaBWJIaM U
OTPaHUYEHUSAM (B TOM YHUCIIE BPEMEHHBIM), 3aBHCAILIMM OT BHJA JEIOBOTO
oOIIeHus, CTeneHu ero OQUIMAIBLHOCTH, IeJied | 3a1ad, TpaJauIlui,
TpeOOBaHUH MPOTOKOIIA.

2. Ctporoe coOmrofeHHE COIHAIBHBIX  POJIeH, WM  HEPapXUIHOCTH
KOMMYHUKAIIUH.
3. OTBETCTBEHHOCTh 3a pe3yJbTaT, TMOCKOJBKY 3S(PPEKTUBHOCTH 1€TOBOU

KOMMYHHKAIlMM O3HAa4aeT U JIOCTHKEHUE IPAKTUYECKUX pPE3YyJIbTaTOB B
JEATEIIBHOCTH OPraHMU3aliK, €€ COTPYJHUKOB U IIp., 1a 1 KOMMYHHUKAIMs B
IEJIOM MTOTYMHEHA PEIIEHUI0 CITYKEOHBIX 3a/1a4.
4. CoOnroneHue mnpaBWJl JEJIOBOTO M PEUYEBOrO 3THUKETA (MCIOJIb30BAHUE
dopmyn BexusnBocTH, Ber-o0menust u np.). CiegoBaHue 3THUM IpaBHIaM
MIO3BOJIIET DKOHOMHUTB PECYPCHI — KAaK BPDEMEHHBIE, TaK U YEJIOBEYECKUE.
B crenyronieil cxeme npeacTaBieHbl BUIbl KOMMYHUKAIIMU B OPTaHU3aIMIX

KOMMYHUKALUU B OPFrAHU3ALLUAX
NMPeACTABASHO CASAYHOLWHMMHU BUAGMHA!

BepTMKCIAbHGﬂ KOMMYHUKALLUA rOpM3OHTGAb HOA KOMMYHHUKaUMA

HucxoasLmia
MHJOOPMALIMOHHBIM MOTOK
(MHcbopmaLus oT OTAE€AbI no.ApaerAeHmI
PYKOBOACTBA K
NOAYHMHEHHbLIM, NPAMAs CBA3b)

FTOpPHM2OHTAAbHEIE KOMMYHMKCLLMM
NPEeANoAaraioT o6MeH MeXXAY
AIOABMH, HOXOASALLMMHUCSH HA

BocxoAsLLMIA OAHWHAKOBBbIX HEPAPXHYECKHX

MHP OPMALMOHHBINA MOTOK CTyneHsxX (OTAeAbI,
(MHGDOPMALMA OT NEPCOHAAT K NOAPQ3AEAEHHS) HAH HE

PYKOBOACTBY, 06paTHas CBA3AHHbLIMH MPAMbBIM
CBfi3b) MoAYHHEHHEM.

JlenmoBasi KOMMYHUKAIIHSI MOYKET OCYIIECTBIISATHCS B CIEAYIOMMX (opMax:
1. JlenoBas Oecena — mepenada uid oOMeH WHGOPMAIMEH U MHEHUSMU TI0
oTpesieIeHHBIM BOIIPOCaM U MPOOIeMaM.

JlenoBast Oeceia BEIOJHSET Psifl ) YHKITHMA:

- B3aMMHO€ 00I1IeHre pabOTHUKOB U3 OJTHOM JI€T0BOM cepsr;

- COBMECTHBIN MOKCK, BBIBMKEHHE WM pa3paboTKa pabounx Ujei 1 3aMbICIIOB;

- KOHTPOJIb U KOOPAUHUPOBAHUE JIEIIOBBIX MEPOIIPUITHI.

2. JlenoBble MEpPEroBOpbl — OCHOBHOE CPEACTBO COTJIACOBAHHOTO MPHUHATHS PEIICHUN B
mporiecce  OOMIEHUS  3aMHTEPECOBAaHHBIX  CTOPOH.  JlemoBbIe  TEperoBOphl  BCETIa
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neJICHanpaBJICHHBI W MOPEANOJararoT 3aKJIUYCHHUE CACIIOK, IMOAINMMCAHUEC COorjameHui |

KOHTPAKTOB.

Breimensitor nBa moaxona K TEperoBopaM — KOH(MPOHTAIMOHHBIA W TMAapTHEPCKUM.
Crpaterndeckas 1eiib IEPEroBOPOB COCTOUT B MOMCKE B3aUMOIPUEMIIEMOTO pelIeHus, n3deras
KOH(JIUKTA.

3. CobecenoBaHre — UCTIONB3YETCS MPH PELICHUH KaJPOBBIX BOIPOCOB: IPU MpUEME Ha
paboTy, YBOJIBLHEHHUH.

4. Cnop — CTOJIKHOBEHME MHEHUi, pa3HOrjacue Mo KakoMmy-Tubo Bompocy, 6opnba 3a
OTCTanBaHHE COOCTBEHHBIX MO3UIMHI. CIop MOXKET OBITh peann3oBaH yepe3 MOJEeMHUKY, 1e0aThl,
JTUCKYCCHH U T.[I.

5. JlenoBoe coBemanue — Crmoco0 OTKPBHITOTO KOJIEKTHBHOTO OOCYXIECHHS TPOoOiIemM
TPYIIION CIELUATUCTOB.

6. [IpesenTtanus — nepBoe opUIMATHLHOE MPEICTABICHUE 3aMHTEPECOBAHHON ayIUTOPHH
HEKOTOPOU ellle HeM3BECTHON MIM MAJIOU3BECTHON MPOAYKIIMU, GUPMBI U €€ CO3AaTeeH U T. 1.

7. Topru — 3T0 cmoco0 MNpoAaXU U 3aKyIKU TOBApOB, pa3MEIICHHs 3aKa30B Ha
MNOJPSAHBIE Pa0OTHl IMyTEM TMPUBICUYCHUS MPEATOKEHUS OT HECKOJBKUX IMMOCTABIIMKOB U
MOJIPSAYMKOB M BbIOOpa HAMITYUIIero U3 HUX. B pe3ynpTaTe TOProB 3akitoyaeTcs I0puandecKas
CEIKa C TeM JISIIOBBIM MMAPTHEPOB, KOTOPBIN MPEIOKIIT HAUOOJIee BHITOHBIE YCIOBHSL.

8. JlemoBas mepenucka — 0000IIEHHOE HA3BaHHME PANIUYHBIX 10 COACPKAHUIO
JIOKYMEHTOB, BBIJICNISIEMBIX B CBSI3U C OCOOBIM CIOCOOOM Tiepenaun WH(OPMAIMOHHOTO
COOOIIIEHHS.

9. Ilpecc-koHbpepenmus — meponpusarue st CMU, npoBoanMoe B ciiydasix, KOTrjaa ecTh
OOIECTBEHHO 3HAuMMasi HOBOCTb, W OpraHU3allMs WM OTJENbHAas W3BECTHAs JIMYHOCTbD,
HETOCPEJCTBEHHO CBSI3aHHBIE C STOW HOBOCTBIO, XKENAIOT JaThb CBOM KOMMEHTApHH IO 3TOU
HOBOCTH, KOTOpbIe ObUIM Obl MHTEPECHBI M Ba)KHBI JJIsi OOIIECTBEHHOCTU. VMHBIMH cIOBaMH,
npecc-KoHGEpeHIUs HampaBieHa Ha WHOOPMAIMOHHYI0O M PEKIAMHYIO TOACPKKY HMHIKA
opraHu3zaruu, odecrnednBaeT 3Gp(HEKTUBHOCTh B3aUMOICUCTBUS C BHEITHEH CPEIOi.

Takum oOpazom, mnr00ast ¢dopMa [e10BOH KOMMYHHKAIIUM HOCHT YHUKAIbHBIMH,
CcBOEOOpa3HBIA XapaKTep, Mpeanosaras KaKIblii pa3 pa3HbIX YYaCTHUKOB, YCIOBUU, MpeaMera
obcyxnenus. Ho, tem He wMeHee, Bce (OpPMBI JIOJDKHBI CTPOUTHCS B COOTBETCTBUU C
orpezieIeHHbIMA YHUBEPCAIbHBIMU IPUHIIUIIAMU JETTOBON ATHKH.

Bonpocsl u 3aganus:
Bomnpocsl, BBIHOCHMBIE HA 00CYy:KIeHUe
1. Kommynukanus kak Gpopma yrnpaBiieHUsI OpraHU3aIieH.
2. Busipl KOMMyHUKalUi B OpraHu3alusix.
3. ®opMbl 1€10BO KOMMYHHUKAIIMU B OpraHU3aIUsIX.
4. MeXITHYHOCTHOE B3aUMOAEHCTBHE B IEIOBOM OOIIEHHH.

3aganus U BONPOCHI 1J1s1 (POPMHUPOBAHUS
¥ KOHTPOJIsl BJIaIeHUs] KOMIIeTeHIUSIMH

3apnanume 1. OTmeThTe KauecTBa, KOTOPHIC SIBJISIOTCS JUYHOCTHBIMH KadeCTBaMH
nenoBoro dyenoBeka. OObsicHUTE CBOW BBIOOp. ModkeTe 1M Bbl emle J00aBUTh KaudecTBa,
XapaKTEepPHU3YIOIIUE ASIOBOTO YEJIOBEKa.

- YBEpEHHOCTH B ce0e;

- BJIAJICHUE TIPEAMETOM OOIICHHUS;

- CAMOYBEPEHHOCTb;

- TOPJIOCTh;

- KOMITIETEHTHOCTb;

- OMOITMOHAJILHOCTb.

3ananme 2. CocTaBpTe 1O JIBA IPUMEPA K KAKIOMY U3 CICAYIOIIUX BUJIOB BOIPOCOB:
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- “H(GOPMAIIMOHHBIE BOMIPOCHI (UCTIOIB3YIOTCS JIJIsi COOpa CBEJICHUN );

- KOHTPOJBHBIE BOMPOCHl (HEOOXOAWMBI JJIsi KOHTPOJISL 32 XOJOM JIeJIOBOM
KOMMYHUKAITUH);

- OTKPBITHIE BOMIPOCHI;

- aJIbTepHATUBHBIE BOIIPOCHI;

- 3epKaJIbHBIC BOIIPOCHI,

- BOIIPOCHI-BHYIIICHUS,

- IOATBEPKAAIOIINE BOTIPOCHL;

- BCTYIHUTENbHBIE BOIIPOCHI;

- 3aKJTFOYAFOIINE BOIIPOCHI.

BcenomuuTe, kakue BOIPOChl MOXKHO Ha3BaTh Ka3yMCTUUYECKUMHU, PUBEIUTE MpuMephl. B
ciydae 3arpynHeHust oOparureck B kHure KonoBamenko M.FO. Teopuss KOMMyHHKAIUU:
yaeOnuk st 6akanaBpoB / M.IO. KonoBanenko, B.A. KonoBanenko. M.: U3a-Bo FOpaiit, 2014.
— 415 c. — Cepus «baxanaBp. bazoBblil Kypey.

3ananue 3. B nenoBoli KOMMYHHKalMM OBIBAIOT CUTYallUM, B KOTOPHIX HEOOXOIUMO
OTKa3bIBaThCS OT KaKWX JIMOO NeloBbIX ycioBwid. [Ipm  yKa3aHWM TNPUYMH OTKa3a MOTYT
HCIIOJIb30BAThCS CIIEAYIOIINE MPEIOTH, COIO3bI  COIO3HBIE CIIOBA:

- U3-3a TOTO, UTO;

- TaK Kak;

- IOCKOJIBKY;

- BCIIEAICTBHE TOTO, YTO;

- B CBSI3U C T€M, 4TO.

JlomonHUTe ATOT COUCOK COOCTBEHHBIMHU MPEJIOraMH, COI03aMHU U COIO3HBIMU
CJIOBaMH.

3ananue 4. Kpynnas ¢upma otkpbeuta ¢unuan B ApyroM ropoje. HaganpHuKy otnena
cOBITa MOPYYHIIM OOYUYHTH CBOETO KOJIIETY IO COBITY 3TOTO perHOHANbHOTO (punmana. OH Havan
YUUTh, HO B JINYHOU Oecese cKa3all CBOEMY KOJUIere, YTO €ro 3HaHUs CTOSIT JIEHET U JIeIUThCA
MU OH He HamepeH. [lepcrekTuBEI pocTa HavalbHUKA OT/Iea cObITa — PyKOBOIUTEIND (hrHaa.

Oc00EeHHOCTh JaHHOTO MPEANPUATHS — Oosbias crienuduka paboTel B 00JacCTH COBITA.
[IpudeM ecnm AeicTBOBAaTH MPOCTO MO Pa3paOOTaHHBIM MHCTPYKIUSM, YXOJIUT OYEHb MHOTO
BPEMEHH, U3-32 MHOTOUYHCIICHHBIX PErHOHAIBHBIX OCOOEHHOCTEH.

Kakum obpa3zom B JnenoBoil Oeceme Kojuiera MOKET MOJCHCTBOBATh Ha HadallbHUKA
oTJiena cObITa NOJEIUTHCS CBOUMH 3HAHUSIMU C HUM?

B 3amanme oOs3aTensHO BBIOpaTh W OMUCATh: CTHIL OOINEHUS, BUA OOIICHHS,
paccMoTpeTh <«A(M(PEKTH JeNOBOM KOMMYHHKAIIUW», TMOCTPOUTH JUajior B ¢GopMe IeT0BOM
Oecenbl.

3apnanue 5. CpaBHuTE CTOJIOIBI B TaOnWie W TOAOEpPUTE MPABUIBHOE COYETaHUE
MPEJICTABICHHBIX TEPMUHOB U OTIPECIICHUN IPYT K APYTY.

Tepmun Onpenenenue

1. AxT - JOKYMEHT, MIPEOCTaBIISIONINI coboit
TpadapeTHBI TEKCT, COACP)KAIIUK  BOMPOCHI IO
ONpeJIETICHHOIN TeME M MECTO JUIsl OTBETOB HAa HUX

2. bnank - €IMHUIIa XPaHEHUsI MHUCbMEHHBIX JOKYMEHTOB B
apXMBe, MOMEIIEHHBIX B OTJACIbHYIO MaNKy

3. Hemno - COTJIacHe Ha MPEJIOKEHHE BCTYNUTh B CJHEJIKY,
3aKJIOYUTh JIOTOBOP Ha VYCIOBUSIX, VYKa3aHHBIX B
peTI0KEHUSIX

4. Axuernr - OEIBIif TUCT C YACTUYHO HANeYaTaHHBIM TEKCTOM
U npoOenamMu, KOTOPBIM 3amloJHAETCS aKTyalbHON
uHpopmanuei

5. AHkeTta - JIOKYMEHT, COCTaBJICHHBIN HECKOJIBKUMU JIMIIAMU
U TIOATBEPXKIAIONINI  YCTaHOBJIEHHBIC (DAKTHl WU
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| cobriTHs \

3aganme 6. CocraBbTe [€II0BOE IMHCHMO, HCIIONIB3YSl 0Opasel MpeaCTaBICHHBIA B
NpUIOKEeHUU. TeMy BBIOEPUTE CaMOCTOSATENBHO.

Obpasey 0enosoeo nucoma

MunuctepcTBo cBsizu Poccuiickoit @enepanun

3aKkphITOE aKIIMOHEPHOE OOIIECTBO

«EBponay»

(BAO «EBpoma»)

195298, r. Cankr-IlerepOypr, yn. Kommynsl, 1. 4. Ten. (812) 333-22-11. ®axc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OI'PH 1300000000000, MTHH/KIIIT 1000000000/900000000

No

Ha Ne

Hauanvnuxy munoepaghuu
3A0 «Kypbep»
Hazaposy N.I1.
ITrceMO 0 3aKITIOUYEHUH
noroopa Ha 2007 roxg

VYBaxaemblii MBan [lerpoBuy!

Coobmraro Bam, 9T0 mpoekT J0roBopa O HalleM B3aUMHOM COTPYAHHYECTBE Ha
2007 rox paccmoTpeH. B aToii cBa3u s mpocun 061 Bac, coobuuts MHe ynoOHyro Bam naty ms
BCTPEUYH, B XO/A€ KOTOPOH MBI MOTTH OBl OOCYINTh OKOHYATEIbHBI BAapHAaHT YKa3aHHOTO
norosopa. [lepeueHb BOPOCOB A5t 00CYKICHHS IPHIIAraeTCsl.
Haneroch, 4to u B OyxmymieM rofy COTPYIHHYECTBO MEXIy HAIIMMH OPTraHU3alUsSMU
OyZeT yCHeIIHbIM.

C yBaxxeHuew,
Ha4aJIbHUK PEKJIAMHOI0 OTAeNa N.N. Hsanos

OcHoBHasi JInTepaTypa

1. llepeBsinkun, E. B. JlenoBoe obmenne [DnexkTpoHHblid pecypce]: yuedHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepuHOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHBIE. —
Crasponionb: CeBepo-Kaskasckuit dhenepanbubiii yauepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCE TakK CIOKHO
[D7eKTpOHHBINH pecypc]: cUuTyaluu, npodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anenaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http:// www.iprbookshop.ru/41478.html
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JonosHuTeBLHAS JIUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexkTpoHHBIN pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue aisa 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHUKanus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHblie. — CaparoB: Au [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-Kaskasckuit dhenepanpusiii yausepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTrka u paspenieHne COUaIbHbIX KOH(DIUKTOB [DnekTpoHHbIH pecypc] / O.
W. Augpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; mox pen. E. B. 3manoBckast. — 1eKTpoH.
tekcToBble nanubie. — CII6.: Cankr-IlerepOyprckuii rocy1apCTBEHHBIH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JENOBOTO OOIIeHHS (5-¢ m3maHue) [DIeKTpOoHHBIA pecypce]:
yaeOHUK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: OHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunuyeckas aureparypa

1. Meronnyeckue ykazaHus Ui OOYyYarOIIMXCS MO OpraHu3allud U IPOBEJIECHUIO
camocTosTeNIbHOU paboThl no aucuuiuinHe «lIpakTuka npodeccuoHabHOM KOMMYHUKAIIMN HA
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKO®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PA0OT MO JUCHUIUIMHE
«[IpakTuka npodeccnoHaThbHOM KOMMYHHUKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CKOY, 2022. - 145 c. (pykonucs).
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IIpakTnyeckoe 3ansTne 5.
Tema S. XapakTepucTHKa KOMMYHHKATHBHOIO IIpoLecca.

Henw 3anamusn: GopmupoBanue y o0Oyqaronuxcst kommnerenuuu Y K-4.

B pezynomame usyuenus memut cmyoenm 00191CeH:

3namp:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0OPMIICHHUS JIETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€JI0OBON MEPETHCKH;

- BHJIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENbHOCTH, HEOOXOIUMBIE IJISi OCYLIECTBICHHS
YCHEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3bike Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHMMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKax JI€TOBOM
KOMMYHHUKAIIH;

- IPUMEHSATh HAa IPAKTUKE S3bIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3IWYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIENPUHATHIE TPaBWJIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJIATh PA3JIMUHBIE BUJIbI EIOBOM TOKYMEHTALINN;

- 0OpMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOMl NIEATEIHHOCTH B IENSAX OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3BbIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM ¥ HHTEPIPETALUU TEKCTOB Pa3INIHBIX
CTUJICH U JKaHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JIMYHBIX BUJIOB JEJIOBON JOKYMEHTALUH;

- o0mMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKAMH SI3BIKOBOTO O(DOPMIICHHUSI M PEaKTUPOBAHUSA JETOBBIX Oymar;

- HaBBIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBBIKAMM MHCIIOJIb30BaHMsI BCEX BHJIOB PEUEBOM JACIATEIBHOCTH B  LEIAX
OCYIIECTBIICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepannivi © THOCTpPAaHHOM(BIX) SI3bIKE(aX)).

Axmyanbnocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmectBa: (hopMHpOBaHUE TyXOBHOW, HPABCTBEHHON ITUYHOCTH. AKTYaJIBHOCTh JAHHOW TEMBI
BBIp@XKaeTCcsl B CIENYIOIIEM: COBpEMEHHasl peueBas CUTYyallusl XapaKTepHU3yeTcCs BOBJICUECHHEM
IIMPOKHUX CJIOEB HACENIeHHs B MYOJMYHYIO pedb, pa3sHooOpazueM e€ pojoB (NMOJUTHYECKas,
BOCHHAsI, AUINIOMAaTUYECKasl, akaJieMUyecKasi, LIepKOBHas, JIEJI0Basi) U sKaHPOB (JIEKLIHS, JOKIAJ,
IPOTOBE/b, BBICTYIUICHHE HAa MUTHHIE, B MyONMMYHONH JucKyccuu H Ap.) OcoOeHHOCThIO
COBPEMEHHOT0 NYyOJIMYHOTO pPEYeBOro OOMIIEHMs] SBJISETCS €ro BUABL, a HMEHHO
JUAIOTU3UPOBAHHOCTD: 37I€Ch BBICTYIIAIOT pa3IndHbIe ero GOpMBI (CIIOp, AUCKYCCHS, TTOJIEMHUKA,
TeneaedaTsl, HHTEPBBIO). VICKyCCTBO BelIeHUS TMajiora UCCIeayeTcs He OTHOM HayKOH.
Teoperuyeckas 4acTb

KoMMyHukamuss — 3TO mpolecc B3aUMOJCHCTBUS MEXKAY pPa3IMYHBIMU CYObEKTaMH
KOMMYHHKAIIUHU, MPH KOTOPOM OCYIIECTBIseTcss oOMeH wuH(opmanuein. KoMMyHUKaTHBHBIN
IpOLECC HOCUT JBYCTOPOHHHMI XapakTep M MPEANoyiaracT I[OCiIeI0BaTeIbHOCTh JTara
dbopMupoBaHus, Tepeaadd, Mprema, JeKOJUPOBAHUS M HCIONB30BaHUS WH(OpMAIUU TPU ee
00MEeHE KOMMYHHKaHTaMH.

[Mportecc oOmena wuHpopManueld HauymHaeTcs ¢ ee (opmupoBaHus. Hampumep,
COOOIlleHHE O TOTOBSIIEMCS BaXXHOM COOBITUH, aJpEeCOBAHHOE OIPEIeTICHHON ayAUuTOPUH,
JOJKHO OBITH CKOHCTPYHMPOBAHO TaK, YTOOBI BBI3BaTh MHTEpec. CienoBaTenbHO, HHPOpMAIHS,
npeIHa3HaueHHas! JJIs UCIOJIb30BaHUsI B KOMMYHUKAaTUBHOM TpoIlecce, JOHKHA BKIIOYATh Kak
peaybHbIE, TaK U CUMBOJIMYECKUE CBEICHUS, KOTOPBIC IPUIATYT COOBITHIO PEATbHYIO IIEHHOCTb.

Crnioco6 nepenayn HHPOpPMAIMK ONPEAESeTCs EeIbI0 KOMMYHUKAIIUU, UCIIOJIb30BaHUEM
UMEIOIINXCS KaHAJIOB, HAIMYUEM OOIIEeH s YYaCTHUKOB KOMMYHHKAIIUU 3HAKOBOW CHCTEMBI.
[TepenaBaemast nHMOpMaLIKS T0JKHA aIeKBATHO BOCIIPUHUMATHCS MOJTy4aTesIeM, OTCI0a BaXKHO
3aMKHYTh B €UHYIO €N KOJUPOBAHUE U JIEKOIUpOBaHUE. BEIOODP S3BIKOBOTO KOJa 3aBHCHUT OT
psina QaxTopoB: 00pa3oBaTENbHOIO H KYJTYPHOTO YypPOBHS KOMMYHHUKAHTOB, 0OOBeMa
KOMMYHHUKATHBHBIX CPEJCTB M KAHAJIOB KOMMYHUKAIIUW, TEMATUKH U KaHpa MyOIMKaIi H T. JI.

VYcnemHocTh KOMMYHHUKAaTUBHOTO Tpoliecca 3aBUCUT OT psana gaxtopoB. MHpopmanus
JUIIb TOT/Ia OCBAMBACTCS YYaCTHHUKAMHU AaKTOB KOMMYHHUKAIIMH, KOTJa OHa IMpelICcTaBicHA
JOCTYITHO.

YTOYHUM, YTO TaKOe «IOCTYIMHOCThY». JIJs ATOro paccMOTpUM CBSI3b «HOBHU3HA —
JOCTYMHOCTh». HOBHM3HA XapakTepu3zyeT Te HM3MEHEHHUs, KOTOpble COOOIEHHE BHOCUT B
OKPYXKAIOIIYI0 JIEHCTBUTEIBHOCTh, B KOMMYHHKATUBHBIA MPOIECC, CTUMYIUPYET HHTEpeC K
HeMy. JlocTymHOCTB, cornacHo ¢paniy3ckomy ydeHomy A. Momo (MOLES, Abraham Andrf),
OTpa’kaeT CIOCOOHOCTh COOTHECTH HACTOAIIee ¢ OyTyIINM, CIIOBA IPYT C APYTOM, OKUIAEMOE C
OPOUIeIINM WM CBSI3aTh AapTHKIM C CYIIECTBUTENBHBIMH, CKa3yeMoe C MOJIeXKAalluM,
NpUJIAaraTeIbHOEe C HAPHUIATENBHBIM CYIIECTBUTEIBHBIM, JOMOJHEHUE C TJarojoM Hu T. .
VYueHri MPETTIONKHUIT MOaX0/, II03BOJISIIOIIN I MPOU3BOAUTH aHann3 CIIOKHOH
B3aMIMO33aBHCHMOCTH KOMIIOHEHTOB aKTOB OOIIEHUSI.

Bonpocsl u 3aganus:
Bonpocekl, BBIHOCHUMbBIE HA 00CY:KIeHHe

I. [IpencraBienue 0 KOMMYHHKAIIMK KaK O IPOLIECCE U CTPYKTYPE.

2. CxonctBa W pa3iMuds  TOHSATHM  «KOMMYHUKATHUBHBIM — TpOIECC» U
«KOMMYHUKAIIMOHHBIN MTPOLIECCH.

3. OnpeneneHrie KOMMYHUKAIIMOHHOTO Mpoliecca.

4. CTpyKTypHBIE MOJIEIH KOMMYHHUKAIMH.

5. Oco0OeHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKAllUH B  Pa3IUYHBIX
KOMMYHUKATUBHBIX MPOIECCAX.

6. JlocTonHCTBa M HEIOCTATKU PACCMATPUBAEMBIX MOJIETIEH KOMMYHUKAIUH.

7 Crienuduka 1ByXKaHAIBHOM MOJIENIN PEYeBOM KOMMYHHUKALINH.

8. XapakTepucTuKa OCHOBHBIX 3JIEMEHTOB KOMMYHUKAIIMOHHOTO TIpoliecca.

9 TpebGoBanusi, MpebABIAEMbIE K HCTOYHUKY COOOIICHHS (KOMMYHHKATOPY).
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10. [Togxoapl CymECTBYIOT B TEOPUU KOMMYHHUKAIIUHM, PACCMATPUBAIOLINE MOHSATHUS
«KOI», «kaHa». «KoaupoBaHue» n «1eKOIMPOBaHUE» WH(OPMAIIHH.

1. 3HaveHre 00paTHON CBSI3M B KOMMYHHUKAITMOHHOM IPOIIECCE.

12.  3manus o momydatesne HMHPOpPMALMH, HEOOXOAWMBIE JJs  TOBBILIICHUS
pe3yIbTaTUBHOCTH KOMMYHHUKAIIHH.

13.  Ayautopus Kak 00beKT HH()OPMAITMOHHOTO BO3ACHCTBHSL.

14. AprymeHTaius B KOMMYHUKATHBHOM IPOIIECCE.

3agaHus U BONPOCHI 1Jis1 GopMUpOBaAHUA
U KOHTPOJISl BJIaJleHUs KOMIIeTeHIU MU

3ananme 1. [louemy monsTHe uHpoOpManuu HeogHO3HAYHO? I[IpoKOMMEHTHpYHTE ITH
oTpeeNeHus:

WNudopmanus — 31o TO, 4TO yMeHbIIaeT HeonpeaeaeHnocts (Claude Shannon),

Nudopmanus — 3To T0, uTo M3MeHseT Hac (Gregory Bateson).

3aganue 2. Ilpoananusupyiite 2-3 pekiIaMHBIX TEJIEBU3MOHHBIX POJIMKA, ONPEIEIINTE,
noueMy cooOIlleHHe BOCIpPUHMMAETCs Kak IeHHoe, uHpopmatuBHoe. Bcerma num 3T0
npoucxoaut? OOpaTUTe BHUMaHHE Ha TO, YTO peKJIamMHas WHGOpPMAIMs HEU3MEHHO HMeEeT
CBOEro ajipecaTa (1eJIeBYI0 ayAUTOPHIO: TOMOXO3sIHKH, 00ecTiedeHHbIE JTI0AH, TOAPOCTKH, JETH,
HE3/I0POBBIE JIIOAM H T. [1.).

3apnanme 3. Ilouemy, ¢ mo3uruii Teopuu HWHPOpPMAIUU, CUUTAETCS HEOOXOAMMBIM
IPOBOJUTH POTALMIO, CMEHY PYKOBOJIUTENCH (UpPM, MPE3UIEHTOB Yepe3 ONpeAeSICHHOE BpeMs
("uepe3 yeThIpe-TsTh JIeT)?

3ananme 4. M3BecTeH (akT npomajaHusi MUHTEpeca K JAaBHO 3HAKOMBIM MpoOieMaM H
SBJICHUSIM U CTpPEMJICHHE K 3HAKOMCTBY C HOBBIMU OOJAcTsIMH M 00cTOsITENbCTBAaMU. PU3UK D.
®epMu cuuTan, YTO YYEHBIM JOJDKEH MEHATh HAyYHOE HAIPABICHUE CBOEH JESITEIBHOCTH
kaxzasle 10 J5er, MOCKOJNBKY 3a A3TOT CPOK OH ce0s HCYepIbIBaeT B JIaHHOM HAayYHOM
HarpaBieHud. HoBbIil yuyeHHK B Kilacce HEM3MEHHO BbI3bIBaeT nHTepec. Kak MOXHO 0OBSCHUTH
3TOT (aKT ¢ TOUKH 3peHust Teoprun nHGopmanun?

3apanme 5. ApryMeHTUpYHUTE CBOM OTBET Ha BONPOC: KAKOE MECTO B KOMMYHHKATHUBHOM
LENOYKEe <«MHOCTPaHEeI-MHOCTPAHEI» 3aHUMAET CHEIUAINCT-NIEPEBOAYMK WM IIKOJIbHBIN
YUUTEID?

3ananme 6. Ilokaxure Ha KOHKPETHBIX MpUMEpax, KaKuM O0Opa3oM MBI MOJydaeM
UH(POPMALINIO UCKYCCTBEHHOMN MPUPOIBL.

3apnanme 7. Ilpum mnoxaroroBke wuHQOpMANMM K paauonporpamMmaM MPEabsIBISIOTCS
orpenesnieHHble TpeOboBaHUs. Panuorniepenaun cTporo JensTCs Ha TPU YacTU: BCTYIUIEHHE (HE
6omee 3S cexkyHn u He Oosee 4 cooOmieHuit), ocHOBHasE 4acTth (7-8 MuHYT M He Oosee 10
coobuienuit), 3akmodyenue (35-45 cexynn u He 6osee 4 OCHOBHBIX coobuienuit). [Ipocnymaiite
2-3 panuonepedauyd U TMPOBEPbTE, COOTBETCTBYET JIM MOATOTOBJICHHas WHoOpMaus
U3JI0KEHHBIM TPEOOBAHUSIM.

3ananue 8. Ilpoananu3upyiiTe OJHO peKJIIaMHOE COOOIIeHHe, oOpalias BHUMaHUE Ha
TaKue TMapamMeTpbl, KaKk HOBHM3HA, JOCTYIMHOCTb, OPUTHHAIBHOCTH, W30BITOYHOCTh MH(POPMALIUH.
Kakune BepOanmbHble U HeBepOalbHbIE CpEACTBA MCIOJIb30BaHBl JUIs BO3ICHCTBHUS Ha
MNOTEHI[UAIBHOTO KJIUEHTA?

3ananue 9. Kakue Qakropsl, Ha Bam B3I, MO3BOJSIOT Bpady JOOUTHCS YCIIEIIHOTO
pe3yabTaTa Bo BpeMs IICUXOTeparneBTHIeCcKoi Oeceibl, a meaarory Bo Bpemsi ypoka?

3ananmue 10. [Ipourute oTpriBOK U3 pacckasa A. I1. Uexosa «J/loma» u 00bsICHHUTE, TOYEMY
TaKTHKa 3MOIMOHAJIBHOIO BO3JEHUCTBUS U TAaKTHKAa MOPAJIM3aTOPCTBA, IPUMEHSEMasl B3POCIIBIM
YEJIOBEKOM, OKa3bIBatOTCA HEI(PGEKTHUBHBIMU B JaHHOW cuTyanuu. Kakas dopma yoOexmeHus
ChIHA OKa3ajach d((HEeKTUBHON U ToueMy?

<..> mpex/ie 4YeM OH [POKYpOp OKPYKHOTO CyJa] ycren HaJymaTh 4TO-J1100, a KaOUHEeT
y’ke Bxoamia ero cbiH Cepexa, MaJIbYMK CEMH JIeT. DTO ObUT YeNOBEK, B KOTOPOM TOJBKO IO
OJICKJE€ U MOKHO OBUIO yrajaTh €ro IoJI: TIIEAYIIHBIA, OeNoMuIblid, Xpynkuid... OH ObuT BsuI
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TEJIOM, KaK MapHUKOBBIN OBOI, U BCE Yy HEro Ka3aJlloCh HEOOBIKHOBEHHO HEXHBIM M MATKHM:
JBUKCHHUS, KyIPSBBIE BOJIOCHI, B3IJISII, OapXaTHas KypTKa.

— 31paBCcTBYH, mama! — cka3aja OH MATKHUM TOJIOCOM, ToJjie3ast K OTIy Ha KOJIEHH M OBICTPO
LIEJTysl €T0 B ILEI0.

— TbI MeHst 3Ban?

— Ilo3BonbTe, mo3BosbTe, Cepreit EBreHbeBruY, — OTBETUI MPOKYPOP, OTCTPaHssA €ro OT
ceos.

— Ilpexxne yeM molenoBaTbCsl, HaM HYXHO MOTOBOPUTH, U TIOTOBOPUTH CEPhE3HO... S Ha
Te0s1 cepauT u Oosbine TeOs He mobmto. Tak u 3Hai, OpaTell: s TeOs He 00, U Tl MHE HE
ChIH... [la.

Cepexxa MpHUCTANBHO MOTJIAAEN Ha OTHA, MOTOM IepeBed B3IV Ha CTOJI M IOXKal
MJICYaMH.

— Yo xe s Tebe crenan? — crpocui OH B HEIOYMEHUH, MOprasi ria3amMHu.

— S ceronns y TeOst B kaOuHeTe HU pa3y He ObLI U HUYEro He TPOTrall.

— Ceitvac Hatanps CeMeHOBHa jkajoBajach MHE, YTO Thl KypHIlb... JTO mpaBna? Tbl
KypHI1Ib?

— Ha, 51 pa3 KypuL... DTO BEPHO.

— BoT BuauHIIG, TH €1I€ U JDKEITh BAOOABOK, — CKa3all IPOKYPOP, XMYPSICh U TEM MACKUPYS
CBOIO YIIBIOKY.

— Hartanss CemeHOBHa JBa pasza BHjENA, KaK Thl KypWil. 3HAUMT, Thl YJIUYEH B TpEX
HEXOPOIIHX MOCTYIKaX: KypHIllb, OEpeIllb U3 CTOJIA Uy KOU TabaK U JIKeIIb. Tpu BUHBI!

— Ax, na-al — Bcnomuamn Cepekka, U Tla3a ero yiablOHYIINCh.

— OT0 BepHO, BepHO! S 1Ba paza Kypui: CEroAaHs U MPEKIe.

— Bot Bumgumib, 3Ha4UT, HE pas3, a aBa pasa... S oueHb, oueHb TOOOW HemoBoneH! [Ipexne
Thl OBLJT XOPOIIMM MaJIbYUKOM, HO TENEepb, S BUXKY, HCIOPTHICA M cTan IUIoXuM. EBrenwmii
[TerpoBuy nonpasui Ha Cepexe BOPOTHUYOK U oayMait: «UTo xe elie ckazath emy?

— Jla, HE Xopo1o, — mpoaopKal oH. — S oT TeOs He oXuaan 3Toro. Bo-mepBbIX, ThI HE
uMeelb npaBa OpaTh Tabak, KOTOPBIH Tebe He MpUHAIEKUT. Kax/Iplii yeloBeK UMEET MpaBo
MOJIb30BaThCA TOJBKO CBOMM COOCTBEHHBIM JOOpOM, €XKEIHW X€ OH OepeT duyxoe, TO, OH
Hexopoumii yenosek! («He To s emy rosopro!» — nogyman Esrennii Iletposuy.) Hanpumep, y
Hatanbu CeMeHOBHBI €CTh CYHIYK C IUIAThIMU. JTO €€ CYHAYK, U MbI, TO €CTh HU S, HU ThI, HE
MMEEM IpaBa TPOTaTh €ro, Tak Kak oH He Hail. Beab npaBaa? Y TeOst €CcTh JOMAIKH U KAPTUHKU.
Benp s ux ve 6epy? Moxet ObITbh, I U XOTEJ ObI UX B3STh, HO... BEJIb OHK HE MOH, a TBOM!

— Bo3bpmu ecniu xouerb! — ckazan Cepeska, MoAHAB OpOBH.

— Tr1, moxanyiicra, mamna, He cTecHscs, Oepu! DTa kenTeHbkas cofayka, 4To y TeOs Ha
CTOJIE, MOSI, HO BeJlb sl HU4ero... [Iyctes cebe crout! <...>

BbIkoBCcKuMii B35UT U3 €ro pyK (pyiakoH, MOCTaBUII Ha MECTO U MPOAOIIKA:

— Bo-BTOpBIX, THI Kypulllb... ITO oueHb Hexopomo! Eciu s Kypro, To U3 3TOro euie He
CIeIyeT, YTO KypHUTh MOXKHO. Sl Kypro W 3HaI0, 4TO 3TO HEYMHO, OpaHIO M HE JIt00J0 ceds 3a
3TO... (XHUTpHIH 5 menaror!» — mogymain npokypop.) Tabak cHIBHO BpeIUT 3J0POBbIO, U TOT, KTO
KypUT, YMHUpaeT paHblie, yeM cienyer. OCOOeHHO ke BpEAHO KYypUTh TaKUM MaJleHbKHUM, Kak
Thl. Y TeOst Tpyab ciiabasi, Thl €Ile He OKpeIl, a y CJIa0bIX oA TabadHbIid BIM MPOU3BOJAUT
4axXxoTKy U Jpyrue 6one3nu. Bot u asas Urnatuii ymep ot yaxoTku. Eciu Ob1 OH HE Kypui, To,
OBITH MOXeET, KHJT ObI 710 ceronHs. Cepexa 3ayMUYHBO TOTJISIIET Ha JIAMITY, MOTPOTall MalbleM
abaxxyp ¥ B3JIOXHYJI.

— g Uraatuii Xopoluo urpaji Ha CKpUIKe! — ckasall OH.

—Ero ckpunka teneps y ['puropbeBbix!

Cepexa onsTh OOJOKOTHIICS O Kpail cTona u 3amymancs. Ha O6negHoMm ywie ero 3acTbuio
TaKkoe BhIpaXKEHHE, KaK OyITO OH MPUCTYUIMBAJICS WUJIH K€ CIEIUI 3a pa3BUTHEM COOCTBEHHBIX
MBICTIEH; TIeYalh ¥ YTO-TO MOX0XKEE Ha UCITYT MOKA3AIUCh € er0 OONBIINX, HEMHUTAIOIINX I1a3ax.
BeposiTHO, OH AyMan Temeps 0 CMEPTH, KOTOpasi TaK HEJIaBHO B3sla K ceOe ero MaTh U IS0
Urnatus. CMepTh YHOCUT Ha TOT CBET MaTepel W Jslieid, a UX JE€TU U CKPHUIIKM OCTAIOTCS Ha
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3emJie. [IokOMHUKH )KUBYT Ha HEOE TIe-TO OKOJIO 3BE3/ U IVISAST OTTYyAa Ha 3eMiTt0. BriHOCAT nnt
OHM pasiIyKy?

«to 51 emy ckaxy? — nyman Eprenuii [lerpoBuu.

— OH MeHs He CJIymIacrT. O‘-IGBI/II[HO, OH HC CUHUTACT BAXXHBIM HHU CBOUX IMPOCTYIKOB, HU
Moux noBoJoB. Kak BronkoBath emy?» <...> W EBrenuto IleTpoBudy Kaszanoch CTpaHHBIM M
CMCIIHBIM, 4YTO OH, ONBITHBIN MpaBOBCA, IOJIKU3HU ynpa)KHHBMHﬁCH BO BCJIKOro ponaa
MpPECeYeHUSIX, MPEAYNPERKACHUSIX U HAKA3aHUSIX, PELIUTENIbHO TePSJICS M HE 3Haj, YTO CKa3aTh

MaJb4uKy.
— [locmymmaii, mait MHE 4€CTHOE CJIOBO, UTO ThI OOJIbIIIE HE OYy/eITh KYPHUTh, — CKa3ajl OH.
— Ye-ectHoe cnoBo! — 3amen Cepeka, CWIBHO HAJaBiIUBas KapaHaall W Harudasch K

pucyHky. — Ye-ectHoe ciioBo! Bo! Bo! <...> [Ipobuiio gecsith 9acos.

— Hy, manbuuk, criats nopa, — ckasan npokypop —IIpomaics u uau.

— Her, mama, — momopnmmics Cepexxa, — 5 eImie MOCHXY. Pacckaku MHE 4YTO-HUOY/b!
Pacckaxmu ckaszky. <.. >

— Cnyiaid, — Hayaj OH, MOJIHMUMas Irj1a3a K MOTOJIKY.

— B HekoTOopoM 1apcTBe, B HEKOTOPOM TOCyJapcTBa KUJI-ObLI ceOe cTaphlii, mpecTapesblil
1aph ¢ JJIMHHOW ceJ10i O0POI0ii U ..M ¢ TaKUMU ycuiaMu. Hy-c, KUl OH B CTEKIITHHOM JIBOPIIE,
KOTOPBI CBEpKAall W CHsUI Ha COJIHIIE, KaK OOJIBIION KYCOK YHCTOrO Jbaa. <..>EBrenuii
[leTpoBu4 nogymai u mpoIoJKal:

— VY craporo mnaps ObUT €JMHCTBEHHBIN ChIH U HACIEIHUK IIAPCTBA — MAJIbYUK, TAKOH Ke
MaJIeHbKHH, KaK Thl. DTO ObUT XOpomnid MaibuuK. OH HUKOT/Ia HE KapU3HUYAJI, PaHO JIOKUJIICS
CIETh, HUYETO HE TPOTal Ha CTOJE H... W BooOme Obul ymHHIA. OIUH TONBKO OBUT Yy HEro
HEJOCTAaTOK — OH Kypus... Cepexa HANpsDKEHHO CIyllal M, HE Muras, IIAea OTIy B riasa.
[Ipoxypop npopomkan u gyman: «4ro xe ganpuie?»

OH 101T0, KaKk TOBOPUTCS, pPa3Ma3bIBAJI Ja KE€BaJI U KOHUMJ TaK:

— Ot KypeHus 1HapeBUd 3a00JeN YaXOTKOW U ymep, koraa eMmy Obuio 20 nat. [paxusiii u
0OJIE3HEHHBIM CTApUK OCTANICA 0e3 BCsKOi moMoru. Hekomy ObUTO YIIpaBsTh TOCYAapPCTBOM U
3amumaThk asopen. Ilpumum Hempusrenu, yOMIM CTapuka, paspyLIMIN JIBOpEL, U yX a caxy
Tenepb HET HU YepelleH, HU MTHULl, HU KOJIOKOJIbUUKOB... Tak-To, Oparei... Takoil koHen camomy
EBrenuto IleTpoBuuy Kkaszajicsi CMELIHBIM M HauBHBIM, HO Ha Cepexy BCS CKa3Ka MpPOU3BENa
cuiIbHOE BrieyataeHue. OnsrTh, ero riaza noJAepHyJINCh NeYaIbHO U YEM-TO TTOX0KUM Ha UCIYT;
MUHYTY OH TJIAJIe] 33 JyMYHBO HA TEMHOE OKHO, B3JIDOTHYII U CKa3aJjl yMaBIINM T'OJI0COM:

— He O6yny st 6onbIiie KypHUTh...

3aganue 11. Mcnonp3ys MHTErpajbHBId aNrOPUTM YTEHHUS, PACCKAXKHUTE O HENABHO
MPOYUTAHHOW KHUTE.

ANTOPUTM OTpa)kaeT IOCJIEN0BATEIbHOCTb, B COOTBETCTBUM C KOTOpPOM cledyeT
3alOMUHaTh MOJe3HYI0 HHpopMaluio Tekcta. [lepea HauanoM 4YTeHUs 3pUTEIBHO MPEICTAaBbTE
cebe OJI0KM anropuT™a.

biioku anroputma

1. HaumenoBanue unraemoro ucrounuka [H].

2. Agtop [A].

3. BoixogHble JaHHBIE: TOJ M3JaHMs, W31aTElIbCTBO, HOMEp IEPUOJAUYECKOTO
W3/IaHMsl, 1aTa OnmyOIMKoBaHus | T.11. [B].

4. OcHOBHOE cojepxaHME: TeMma, IJIaBHasg MJAEs aBTopa, paccMaTpUBacMble
npobaemsr [O].

5. daxTorpadusi: KOHKpeTHbIE (haKThl, UMeHa, 1aThl [D].

6. Kputnueckas orienka, HoBu3Ha marepuana [K].

7. Bo3moxxHOCTb Hcnioab30Banus Ha npakTuke [I1].

Jlnis 3aKperuieHus mpouecca YTeHHsl N0 MHTErPaIbHOMY alIrOPUTMY, CTPEMIICHUS! OBECTH
€ro 0 aBTOMaTH3Ma, UCIOJb3YyiTe 00pa3HOe IMpe/CTaBleHHE B BUAE T€OMETPUUYECKUX (UTYp
WIN PUCYHKOB, COJIEPIKAIIMX YCIIOBHBIE 0003HAUYEHUS “OJ0KOB alroputMma’ Hampumep:

HAB
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3ananme 12. Bripa3ure MbIcab 6€3 KaHIENApu3MoB: CrieyeT NPHIIOKUTh BCE YCHIIUS JUIS
yCTpaHEHHs] HETaTUBHBIX MOCIIEACTBUNA ITOTO SBJICHUSI.

3ananme 13. [lepeBenute B (opMbl 1€10BOro OOIIEHHs MeperoBopsl Mexay I[lomom u
bannoii, reposimu omgHoumeHHoW ckazku A.C. Ilymkuna. Vcmomp3yiiTe s3bIK OH3HEca:
COBMeIIeHne MpodeccHii, cucTeMa OIUIaThl TpyZda, padoTonarenb, pabOTHHUK, MPETCHICHT Ha
JOJIKHOCTh, JIOTOBOpP, KOHTPAaKT, YCJIOBUS pPaOOTHI, KOMIIPOMHCC, KOHCEHCYC, BHIbl U
coJIepsKaHue AEATEIbHOCTHU U TIp.

ONU30/1 MEPBBINA: 3aKITOYEHUE TPYAOBOTO COTJIAIICHUS.

«HyxeH MHe pabOTHUK:

IToBap, KOHIOX, IIJIOTHUK.

A rne MHe HaliTH TaKOro

CiyXuTelst He CIMIIKOM JIOPOTroro?»

Banna rosopur: «byny ciyxuTh Tebe ci1aBHO,

YcepiHO 1 0YEHb UCTIPABHO,

B rox 3a tpu menka te6e o noy,

EcTp sxe MHE naBail BapeHYIO Mojaoy».

IIpusanymascs nom,

Cran cebOe mouechBaTh J100.

[Ilenk menky Beb pO3Hb.

Jla moHazesyicsi OH Ha PYCCKUM aBOCh.

ITom roBoput bange: «JlagHo.

He 6yner nam 060MM HaKJIaIHO. ..»

Dnu30/] BTOPOIA: OTHOIIIEHHE PaOOTHUKA K CBOMM OOSI3aHHOCTSIM.

Bce nu ycnioBus coryameHus BeIIOIHSAIOTCS?
Kak Bemmonaun banna cBon o6s13anHOCTH?

3ananue 14. Omnpenenure, Kakue BUILI pedepaTMBHOTO TNHUChbMa (aHHOTAIMS, IUIaH,
pedepat u Ap.) IpeaCcTaBICHBI HUXKE.

* MaruutHble Oypd HE CUHMTAIOTCS TPO3HBIM SIBICHUEM IMPUPOJbI, XOTS OHHM CPBIBAIOT
PaauoCBsI3b B BEICOKUX IIUPOTaX MJIAHETHI U HAPYIIAIOT MOKA3aHUs KOMIIAca.

B nacrosiniee Bpemst mosiBUIIMCH (haKThl, TOATBEPKIAIOIINE TIEpEMEHbl B MATHUTHOM TI0JIE
CIIOCOOHBI BBI3BATh KaTacTpodbl. OHO U3 TAKUX H3MEHEHUH MO MPOUCXOIUT B HAIIN JHH.

HccnenoBanus y4eHbIX MOKa3bIBAIOT, YTO MArHUTHOE M0JIe 3eMJTU HEYKJIOHHO OocliabeBaert.

HcuesHoBeHne MarHUTHOrO TOJsl MPUBEAECT K  PAJUAIMOHHOMY MOBPEXKJICHUIO
OpraHWU3MOB, a CJIEA0BATENIbHO, K THOEIH BCel Onocepsl.

* MarautHsie Oypu

* [IepemeHbl B MAarHUTHOM T10J1€

* HccnenoBanus y4eHbIX

* Yrposa 6uochepe

* ABTOp JIaHHOW CTaThU MpeJajaraeT HalleMy BHUMAHUIO TUIOTE3Y 00 OMacHOM BIUSHUU
HEKOTOPBIX U3MEHEHHNI MArHUTHOTO TOJIS HA JKU3Hb HAIIEH MIaHEeTHI.

Kak otmedaer aBTOp, CymIeCTBOBaHHME 3€MIIM CBS3aHO C HATUYHMEM 3alIUTHBIX (DYHKIIUN
MarHUTHOTO TIOJS, PACIOJIOKEHHOTO BOKPYr 3eMiu M Ipeaoxpassiomiero Ouocdepy,
MOBEPXHOCTh 3eMJIA OT PaTUAIIIOHHOTO OOTYYCHHS €€ KOCMUYECKUMHU YaCTUIIAMH — TIPOTOHAMU
U DJIeKTpoHamMH. ABTOp OOECHOKOEH TeM, 4YTO B TMOCJeIHee BpeMs MOSBUINCH (aKThI,
roBopsmmue 00 OCIa0IeHHH MAarHUTHOTO TOJSI HAlled TUTAHETHI, PACTUTEILHOMY U KUBOTHOMY
MUPY €€ IPO3UT HEMUHYeMas OMAaCHOCTb, J1aXe THOeIb.

[TomuepkuBass OrpOMHYIO BaXXKHOCTh MPOOJIEMBI, aBTOpP MPHU3BIBACT 3aayMaThCs HaJl
pelIeHreM BOIIPOCa COXPAHEHMsI 3alIUTHBIX (PYHKIIMI MarHUTHOTO TIOJIs, CIIaceHus Ouocdepsl U
JKU3HU Ha 3eMIIe.
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3ananue 15. Hanumure 3asBneHus, ucrnonb3ys GOpMYy U COOTBETCTBYIOIIUE S3BIKOBBIC
KIINIIC:

a) C MPOCKOO pa3penIuTh BaM aKaJIeMHUYECKUN OTITYCK;

0) ¢ mpockOOil IPUHATH Bac Ha PaboTYy;

B) C IPOCHOOI1 O BHITIIIATE BaM COIIMATBHOM CTUIICHIUH.

OcHoBHas1 JiuTEepaTypa

1. epeBsiakuH, E. B. JlenoBoe obmienne [31eKTpoHHBINA pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExatepuHOypr: Ypanbckuit dhenepanbHbIA
yausepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoll KOMMYHUKAlMM [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KanamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-KaBkasckuii ¢enepansublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHune. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, npoodsiemsl, pekoMenaanuu / O. JInuaueBckuit; mox pen. E.
[TayroBa. — DneKTpOoH. TEKCTOBbIE naHHbIE. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocrymna: http://www.iprbookshop.ru/41478.html

JonotHuTE/ILHASI IUTEPATypPa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Iloucku sddexTtuBHOrO mMyTH
[OnexTpoHHBbIi pecype]: yuebnoe nocodue / E. H. benas. — DineKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbI yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W ITUKET [DIEKTPOHHBIA pecypc|:
yuebHoe nocobue it OakanaBpoB / M.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckass KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtruka gemnoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocooue / E. A. TlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIE. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepcutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢pumnakTrka 1 pa3penieHre COUanbHbIX KOHPIUKTOB [DneKkTpoHHbI pecypce] / O.
N. Aunpeesa, S. C. Bacunbsea, B. B. Bonkosa [u nap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble qaHHble. — CI16.: Cankt-IleTepOyprckuii rocyiapcTBeHHBI HHCTUTYT NCUXOJIOTHH U
companpHOM pabdoter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa AENOBOTO OOmIeHHs (5-€ m3manuwe) [DIeKTPOHHBIN pecypc:
yueOHuUK Ui ctynenToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575. html

MeToanueckasi JJureparypa

1. Meroandeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OPraHU3alMd U TPOBEICHUIO
CaMOCTOSTeNIbHOM paboThl o nucuuiuinHe «lIpakThka npodeccuoHaaIbHOM KOMMYHHKAIUU Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko [I.B. — Ilsturopck, CKOVY, 2022. — 14 ¢. (pykomucs).

2. Meroanueckue yKazaHHs MO BBIMIOJHEHUIO MPAKTUYECKUX paboOT MO AUCHHUILIMHE
«[IpakTka mpodeccuoHaTbHOH KOMMYHUKALMUM Ha PycCKOM s3bike» / cocT. OnmexoBa @.P.,
[eiixo J.B. — Ilsturopck, CKO®Y, 2022. - 145 c. (pykonucs).
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IIpakTnyeckoe 3ansTue 6.
Tema 6. Bep6asibHble aceKThI /1€710B0il KOMMYHUKAIIUA

Henw 3anamusn: GopmupoBanue y oOydaronuxcst kommnerenuuu Y K-4.

B pezynomame usyuenus memut cmyoenm 00191CeH:

3namp:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- THUMOBI SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX TIO3BOJSET JIOTHUECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0OPMIICHHUS JISTTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€JI0OBON MEPETHCKH;

- BHJIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENbHOCTH, HEOOXOIUMBIE IJISi OCYLIECTBICHHS
YCHEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3bike Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHMMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKax JI€TOBOM
KOMMYHHUKAIIH;

- TNPUMEHATh Ha TMPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3IWYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIENPUHATHIE TPaBWJIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJISATh Pa3IMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOMl NIEATEIHHOCTH B IENSAX OCYLIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALIMU B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIIOIINUX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3BbIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM ¥ HHTEPIPETALUU TEKCTOB Pa3INIHBIX
CTUJICH U JKaHPOB;

- HABBIKAMU COCTaBJICHUS PA3IMYHBIX BUJOB JICJIOBOM TOKYMEHTAIINH;

- o0mMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpMIIEHUST M pEeAaKTHUPOBAHUS JIETOBBIX Oymar;

- HaBBIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBBIKAMHM UCIOJIb30BAaHUS BCEX BHJIOB pEUYEBOM JEATEIBHOCTH B  IIEJISIX
OCYIIECTBIICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®denepannivi © THOCTpPAaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOM TMYHOCTH.
Teopernyeckas 4acThb:

Bepoanvnaa  Kommynukayusa — Tpolecc  JIBYCTOPOHHEIO  pedeBOro  oOMeHa
uH(popMalel, Beayleil K B3auMHOMY MOHUMaHuI0. B kauecTBe cpencTBa 0OIIEeHUs BHICTYIAET
yenoBedeckas pedb. OHa BKIIIOUAET B ce0sl JBa B3aMOCBSI3aHHBIX ITpoliecca:

e *yMeHue 2060pumb, IPOU3BOACTBO COOOIIECHUI JEJOBBIMH MapTHEpamMH (IIPOLECCH
TOBOPEHUSI U IOHUMAHUSI IPOU3HOCUMBIX CJIOB U CY>KJECHUN );

e *yMeHue Caywiamp, BOCUPUATHE JIeJOBBIMU MapTHEpaMu cooOmieHuil (mporecc
CIIYLIAHUS U UHTEPIPETALHS YCIBIIIAHHOTO).

[Ipu 5TOM 1 B TOM U B APYroM Cilydae IPOUCXOAUT 3HAUUTEIbHAs MOTepss UHPOPMAIIUH.
Tak, mo maenuto II. Mnunqam, B KOMMYHHKATHBHOM IIpoliecce HaOI0aeTcs CleAyromas
KapTuHa: 3aaymaHo nepenatb 100% wundopmanuu, Bbickazano 80%, ycnbimano 70%, MOHSITO
60%, octanock B namsaT 24% uHpoOpManuu.

Kak Buaumm, Ha KaXIOM 3Tare MNPOMCXOIUT HoTeps MHGOpMAallMu U €€ HCKaXKEeHHE.
BenuunHa 3TUX MOTEph ONMpeaesieTcss 1 HECOBEPIIEHCTBOM YEJIOBEUECKOW peyu, U HEyMEHUEM
ee cinymaTth. OcTaHOBUMCS Ha 3TUX JIByX KOMMYHHKAaTUBHBIX Ipoleccax 0osee moapoOHo.

YMeHue ropopurh

Oco0OeHHOCTH peyd MO CPaBHEHUIO CO BCEMH JpYrUMU ¢GopMaMu KOMMYHUKAIIUU
00YyCIIOBJICHBI cheyughukoil ee yenei:

e *nepedaua unghopmayuu, cooOUIeHNE MAPTHEPAM MO OOIICHUIO HEYTO TaKOTro, YTO AJIs
HUX SIBJISIETCS HOBBIM U HYKHBIM;

e * noayyenue uH@opmayuu OT crymaTesel o KaKuM-JIM00 BaKHBIM BOIIPOCAM;

e *ymeepicoeHue KOHYenyuu BbICTYIAONIETO, J0KA3aTeIbCTBO UM CBOEH MO3ULINH;

o e ybexcoenue cnymaTeneil B HeOOX0IMMOCTH MPUHSITHS TOTO WJIM UHOTO PELICHUs;

e OpcaHuU3aAUUA U MOOUNU3AYUA CITYIIATEICH JUIS BHIITOJIHEHUS KaKOTO-TH00 IeHWCTBUS, B
KOTOPOM 3aHMHTEPECOBAH BHICTYMAIOIIHI;

e * @bIPANCEHUE OMHOUICHUs BHICTYIIAIONIETO K TOH WIM UHOU mpobieme, NEeHCTBUIO WM
MOCTYMKaM KaKUX-JI100 JIUIL;

e * yKpenienue cmamyca opaTopa WIHM MOJyYSHHE UM MOACPKKH CIIyIIaTesed B TeX UIu
WHBIX JEHCTBUIX;

e s cmpemiieHue NOGIUAMb HA IMOYUU CIyLIATENIEeH, BbI3BaTh B HUX CEpJlaX YyBCTBO
JUKOBAHMS, PajOCTH, BECENbs WJIM, HAIIPOTUB, YyBCTBO THEBA, HEHABUCTH, TOPEUH IO
KaKoMYy-JIN0O TIOBOJTY.
lens BBICTYIJIEHHUS OOYCIOBJIMBAET COOTBETCTBYIOIIMNA CTHUIbL M (QopMy pedeBoit

KOMMYyHHUKAIMU. OJHAKO HE3aBHUCHUMO OT ATOTO CYMIECTBYIOT HEKOTOpBIE OOIIME YCIOBHS U
cnaraemblie 3G (HEKTUBHON PEUH.

Ycaosus u cinaraembie YQDEKTHBHON peuyn

PeuyeBass koMMyHHMKausi B caMOM OOIIEM CMBICIE ClIOBa — 3ro OOIIEHHE JIOJeH,
MOHMMaeMOe Kak JI000e B3aMMOJCHCTBHE C Ienbio oOMeHa wuHpoOpManuel (TOBOpeHHE,
CyllaHue, 4YTeHWe, MHUChbMO). B maHHOM ciydae peuyb MOWIET O Takol Gopme IeIoBOU
KOMMYHUKAIUH, KaK YCTHas pe4b, YMEHUE TOBOPUTb.

PeueBas koMMmyHHKaiusi cuutaercs 3(PGEKTHUBHONM B TOM cllydae, €CJIH HPOUCXOIUT
aJICKBaTHOE CMBICIIOBOE BOCTIPUSATHE U MPABUIILHOE TOJKOBAaHUE TepeaaBaeMoro cooomenus. B
9TOM cllyyae JOCTUTaeTcs aJleKBaTHOE MOHMMAaHHME PEHUIUEHTOM CMBbICIa TOTO, YTO XOTell
BBICKA3aTh KOMMYHHKATOp. Ecimu 3Toro He mnpoucXoiauT, wuHpopmamus TepseTcs WIn
HCKa)KaeTcs, YTO B JIFOOOM Cilydae MPUBOJIUT K OTPUIATEIbHBIM MOCIEICTBUSIM.

[Ipexxne Bcero ormeruM, 4TO AP(PEKTHUBHOCTH PEUYEBOM KOMMYHUKAIIMM 3aBHCUT HE
TOJILKO OT BbIOOpa TOBOPSILIKMMHU SI3BIKOBBIX (GopM. bombloe BiMsHHE Ha yclex pedyeBon
KOMMYHUKAIIUU OKa3bIBAIOT MHOTHUE 6HEA3bIKOBbIE (PaAKmOpwbl, CPEId KOTOPHIX Yalle BCEro
BBIJICJISIFOTCS CIEAYIOIINE:

e * HaJM4ue NOTPEOHOCTH B KOMMYHHKAIUH;
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e ¢ HACTPOCHHOCTh Ha MHpP coOecelHUKa, OJM30CTh MHPOBO33PEHHS] TOBOPSIIETO U
CITYLIAIOIIIETO;

e * YyMEHHE CIyIIaTessi IPOHUKHYTH B 3aMbICE] TOBOPSIIIETO;

e * BHENIHHE 0OCTOSTENBCTBA: MPUCYTCTBUE MIOCTOPOHHUX, PUINIECKOE COCTOSTHUE U T.11.;

e *3HAHHWE HOPM ITHKETHOT'O PEUEBOT0 OOIICHMUS;

e * ONArompuATHBIA TMCUXOJOTUYECKUN KIMMAT, TMOMOTAIONIUN YCTAHOBUTH KOHTAKT H
B3aMMOIIOHMMAaHHE B MPOIECCE KOMMYHUKALIUU.

B cBsi3u cO CKa3aHHBIM ClIeyeT UMETh B BUY, €CJIM HY)KHO, YTOOBI KOMMYHHUKAITUs ObLIa
6osee A(dexTUBHON, HEOOXOIUMO YETKO OCMBICIHTH IeiM OOmeHus (Kak opaTopa, Tak H
cobeceIHNKA); 3aUHTEPECOBATh CIyIIATeNsl B OOLICHUHU; MPOAHAIN3UPOBATH 0OCTAaHOBKY, MECTO
U BpPEMsI €r0 OCYIIECTBIICHUS;

B nponecce nenoBoii KOMMYHHUKAIUU [NIABHOW IPUYUHON HEBBINIOJIHEHUS] PACIIOPSKEHUN
PYKOBOAMTENEH 4YacTO CTAHOBUTCA OTCYTCTBHE B3aMMONOHMMAHHUS C TOAYMHEHHBIMH. Jlnis
MOHMMAaHUS BBICKA3BIBAaHUH, PACTOPSHKEHUI M KOMaH]] HEOOXOAMMO COOIIIOJICHUE MO KpaiHen
Mepe CIEAYIOIIUX YCIOBUM:

e * IMHCTBO MPO(HECCHOHATHLHOTO SI3bIKA;

e * yUeT YPOBHS MHTEJUIEKTa U KOMIETEHTHOCTH COTPYAHUKA;

e * MIOJIHOTA U3JIOKEHUS WH(OPMAIINY;

e ¢ JJOTMYHOCTH M KPAaTKOCTh U3JI0KEHHs HH(DOpMaILIHH;

e * BHUMaHHUE U 3aMHTEPECOBAHHOCTH CIYyIIATENS.

CeronHsi CymecTByeT JOBOJBHO OOIIMpHAsl JUTEpaTypa, B KOTOPOW paccMaTpuBalOTCA
yCIIOBUS, ciiaraeMble U TipaBmiia ¢ ¢dekTuBHON peun. CreruantucThl BBIICISIOT CIEAYIONUE U3
HUX:

e * CJEIUTH 32 JJOTUKON U MOJHOTOM U3JI05KEHUS BOIIPOCA;

e * HE HaBSI3BIBATHCH;

e * COXPaHITh CAMOKOHTPOJIb U CAMOOOJIaJaHuE;

e ¢ He OTBeuaTh rpydboCcThI0O Ha TpybocTh. He omyckarbcst A0 YpPOBHSI CBOETO ILIOXO
BOCIIUTAHHOI'O COOECENHIUKA;

e * HE IOCATaTh Ha MpaBa MapTHEPA;

e HE HApyIIaTh TPAHUI] JUYHOU Cepbl mapTHEpa, U30eraTh MPSIMBIX HETATUBHBIX OIICHOK
JIMYHOCTHU COOECETHNKA;

e IOMOD JOJKEH OBITh HEUTpAJICH TI0 CMBICTY WJIM XOTsI ObI HE HalpaBJieH Ha MapTHEPA;

e * HE CTaBUTH B IIEHTP COOCTBEHHOE "1, HE HABSI3bIBATh COOCTBEHHBIX MHEHHH H OICHOK;

e * YMETb BCTaTh Ha TOUYKY 3pEHUS MMAPTHEPA;

e ¢ yOupaTh KaTETOPUYHOCTH B PEUH;

e * HAUMHATH PA3TOBOP C JETKOM TE€Mbl, YCTAHABIIUBAs MEPBOHAYATIBHBIN MOJOKUTEIbHBIN
KOHTAKT, MPeXk/ie YeM MepeiTH K OCHOBHOMY BOIIPOCY;

e * HC CIEIyeT 3aBjiajJeBaTh pPa3rOBOPOM KaK BOTUYMHOM, M3 KOTOPOW HMMEEHIh IMPaBO
BBDKUTDH JIPYrOro, HAIpOTHUB, CTapaThCs, YTOOBI KaX/blil MMeNl CBOM Yepes B pa3roBope
(Luuepo);

e * CTPOTOro COONIIOAATH "ITUKETHBIC paMKU'" OOIIeHNUs (CII0Ba MPUBETCTBUS U TIPOIIAHKSA).
Kynemypa peuu urpaet BecbMa BaKHYIO POJIb B IIpUEME U Niepeaue HHHOpMaIiH.

Kak ormeuaercsa B padote O. f. Noiixmana u T. M. Hageunoii: "...KyapTypa pedn — 3TO
YMEHHE TMPABUIBLHO TOBOPUTH U MHCATh, & TAKKE YMEHHE YMOTPEOISATH CIIOBA U BHIPAXKCHUS B
COOTBETCTBUU C LEISIMH M CHUTyalueil oOmienus. Takum oOpa3oM, BBLAENSETCS ABa TJAaBHBIX
MoKa3zaTess, WIA KPUTepUs, KYyJbTypbl peYd — TPaBUIBHOCTH M KOMMYHUKATHBHAs
1enecoo6pazHocTs" 2. ABTOpHI BBIAENAIOT CIeYIONINE KPUTEPUH KYTbTYPhl PEUH.

e 1. IIpasunvnocms — 310 CcOOMIONEHUE S3BIKOBBIX HOPM, KOTJIa PEYb COTJIacyercs C
HOpPMaMH SI3blKa — TMPOU3HOCUTEIBHBIMU, TPAMMATUYECKUMH, CTUIMCTHYECKUMU. B
COOTBETCTBUM C OSTUMHM HOpPMamu HaJ0 TOBOPUTh, Hampumep [IITO], a He
[4TO]; KBapTndI, a HE K6Opman; noesdcail, a HE exail U T.1.
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2. Kommynukamuenasa uenecoodpasnocmp BbICKA3bIBaHUSI CBS3aHa C TEM, UTO
HEI0CTaTOYHO TOBOPUTH WMJIM MHCATh MPABHIBHO, HY)KHO €Ile UMETh MPEACTaBICHUE O
CTWJIUCTUYECKUX TpajalisiX CJIOB W BBIPAXEHHM, YTOOBI yMeTh YMNOTPeOIsATh HX B
COOTBETCTBYIOIINX KOMMYHUKATUBHBIX CUTYaIIUSX.

3. Tounocms evickazvieanusn. B >TOM TOHATHUN BBIJIENSIOTCS JBa acleKTa: TOYHOCTH B
OTPaKCHHUH JICHCTBUTEIHPHOCTH U TOYHOCTH BBIPAKCHUS MBICIH B ciioBe. [IepBbIif aciekT
CBS3aH C MCTHHHOCTBIO PEYEBOr0 BBICKA3bIBaHMS (IMIpaBAa WM JIOXKb). Bo BTOpom
aCTeKTe BO3MOXKHBI CIICAYIOIINE HEJOCTATKU: OTCYTCTBUE KOHKPETHOCTH (BBICKA3bIBAHHS
tumna "Kmo-kmo koe-20e y nac nopoi..."" u T.11.), CMelIeHne OJU3KUX 0 3BYYaHHIO, HO
pPa3HBIX MO 3HAYEHUIO CJIOB, KOTOPBIE HA3BIBAIOTCS HAPOHUMAMU (0cyoum — o6cyoum,
npeocmagum — npeooCcCmasum W 1.11.).

4.  Jlocuunocmv  uznosxcenus. Boicka3plBaHWE ~— JOJDKHO  OTpaXaTrb  JIOTHUKY
NENUCTBUTENBHOCTH, MBICIM W XapaKTepHU30BaThbCAd JIOTMKOM pPEUueBOTO BBIPAXKEHUS.
JIOTUYHOCTH MBICIH (MJTU COACPKAHHE BBICKA3BIBAHUS) 03HAYAET BEPHOCTH OTPAKEHUS
(bakTOB IEHCTBUTENBHOCTH U UX CBsI3eH (IIPUYMHA — CIIECTBHUE, CXOJCTBO — pa3Iuuue 1
T.1.), 0OOCHOBAaHHOCTh BBIABHTAaE€MOM THUIIOTE3bl, HAJIMYUE APTyMEHTOB 3a M IPOTUB,
CBEJICHHE apryMEHTOB K BBIBOJY, [OKA3bIBAIOLIEMY WM OTBEpPraromieMy THIOTEe3Y.
[IpumepamMu HapylIeHHs JIOTUKH BBICKA3bIBAHUS SIBISIOTCS W3BECTHBIE (pa3el "B
020pooe oOy3una, a ¢ Kuese 0aovka" v "Illen 00>cov u 06a cmyoenma, 0OuH — 6
YHueepcumem, opy2oil — ¢ zanouiax'’’. HapyieHus JJIOTUKHA peueBOro BBIPAKEHUS YaCTO
MPOSIBIISIOTCS TAKXKE B HEBEPHOM UJICHEHUH MMHCbMEHHOTO TEKCTa Ha ab3allbl.
5.Acnocmv u Oocmynnocmv  u3103ceHUsA. SICHOCTb W3JIOKEHUST  IPEAINIONAracT
MOHATHOCTh peun ee aapecaTy. OHa JOCTUraercs MyTEM TOYHOTO U OJHO3HAYHOTO
yrmoTpeOJIeHus] CIOB, TEPMUHOB, CIOBOCOYETAHWH, TPAMMATUYECKUX KOHCTPYKIIHM.
[Tpumepom HapyleHHs] SCHOCTH BBIPAKEHUS U MPOSBIEHUS JBYCMBICIEHHOCTH MOXKET
CIIYXUTb, HalpuMmep, npemsioxenue "B opyeux pabomax nododnozo pooa yughposvie
oannvle omcymcmeyrwom'. JlocTymHOCTh (WM JOXOJYUBOCTH) H3JIOKEHHS — ITO
CIOCOOHOCTh JAaHHOW (OpMBI peun OBITh MOHATHOM ajpecaTy, 3auHTEPECOBATh €ro.
JloXoTuYMBOCTh MpeJIoaraeT SICHOCTb, HO HE BCE M3JI0KEHHOE OBbIBAET JOCTYMHO MJIst
MOHMMAHUS KaXIbIM 4YelIoBeKOM. Hampumep, mpodnTaHHas SICHBIM SI3LIKOM JICKITUS 10
AIepHOMN (PU3KMKE MOXKET OBITh JOCTYITHON B OCHOBHOM JIIsI CIIELIUATHCTOB.

6. Yucmoma peyu — 5TO peub, B KOTOPOM HET UYXKIbIX JIUTEPATYPHOMY SI3BIKY
JJIEeMEHTOB (CJIOB M CIIOBOCOYETAHWH) WM JJIIEMEHTOB, OTBEPraeMbIX HOpMaMu
HpaBCTBEHHOCTH. K TakuM »djeMeHTaM OTHOCSTCS CJIOBa-Mapa3uThl, KOTOpbIE
NOSIBJISIIOTCSL B peud NOpu  pa3aymbe, B  may3ax  (BOT, 3Hauum,  max
cKazamsy), TUANEKTU3MBl U TPOCTOPEUYHBbIE clloBa (uae6o,30eca u T.l.), BapBapU3MBbl
(MHOCTpaHHBIE CJIOBA, UMEIOIINE PYCCKUE SKBUBAJICHTHI, — AHOHC, NPOIOHZUPOSAHUE
T.I.), JKaproHU3Mbl (cmuobpunu, ymomams, nagha v T.1.), ByJIbrapusmel (OpaHHBIE
CJIOBA).

7. Boipazumensnocms pedu — 0COOEHHOCTH CTPYKTYPBI PEUYH, KOTOPHIE MOIJIEPKUBAIOT
BHUMaHHE W WHTEpPEC Yy Ciymatenedl u uurtareneid. BrIipa3uTeabHOCTh OBIBaeT
UH(POPMALMOHHOM (KOT/1a ciyliaTeneld 3aMHTEepecOBBIBAET cooliiaeMast nHGopMaIys) u
SMOILIMOHAIBHON (KOT/Ia CIyliaTesneld 3auHTEPECOBBIBAIOT CIIOCO0 H3JIOKEHMS, MaHepa
WCIIOJTHCHHS U T.I1.).

8. Paznoobpaszue cpeocme evlparicenus — B PEUN HCIIOIB3YETCSl OOJBIIOE KOJIUYECTBO
CHHOHHMMOB, Yy TOBOPSIIETO WJIM MUIIYIIET0 OOJBIION 00beM M BBICOKAs aKTUBHOCTh
JIEKCUYECKOro 3araca.

9. dcmemuunocmy  peuu NPOSIBIACTCS B HENPUATUU  JTUTEPATYPHBIM  SI3BIKOM
OCKOpOWTENBHBIX JJII YeCTH W JOCTOMHCTBA 4YEJIOBEKa CpeICTB BbIpaxkeHUs. Jlis
JIOCTUXKEHUS 3CTETUYHOCTH UCIOJb3YIOTCS 96¢hemu3mobl — SMOLMOHATIBHO HENTpaIbHbIE
CJIOBA, YIOTPEOIsIeMble BMECTO CIIOB WJIH BBIPAKEHUM, TIPEICTABIISIFOIIIMXCS TOBOPSIILIEMY
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HEMPUJIMYHBIMHU, TPYOBIMH, HETaKTUYHBIMH. Hampumep, roBopst: ""Pefenox ucnauxan

nenenku',"Y nezo paccmpoiicmeo xcenyoka' v T.1.

e 10. Ymecmnocms iogpasymMeBaeT TaKOW TOM0Op W OpPraHU3AIMIO CPEJICTB SI3bIKA,

KOTOpBIE JIeTal0T pedb OTBEYAIOLICH IENSIM U YCIOBHUSIM OOIEHHs. Y MECTHOCTh TeX WIIH

UHBIX SI3BIKOBBIX CPEACTB 3aBUCHUT OT KOHTEKCTa, CUTYyallMH, MCHUXOJIOTHYECKUX

XapaKTEPUCTHK JIMYHOCTH cobeceaHrka. OTpaxaeT cyThb 3TOro NMpUHIIMIIA TOroBopka "B

oome nOBeUIEeHHO020 He 2080pAm 0 eepeske’.

K BBIJICTICHHBIM aBTOpaMU KPUTEPUSIM MOXHO JI0OABUTH TAK)Ke TaKHE KPUTCPUH PEUEBOM
KYJIbTYpbl, KaK KpaTKOCThb pE€Yd M COOJIIOJIEHHE OJTHUYECKUX HOPM M TpaBWi pedeBor
KOMMYHHKAITUH.

Kpamkocmo peuyu. He ciydaliHo roBoputcst "KpaTkocTh — cecTpa Tananta". M 310 B
NEPBYIO OUEpElb OTHOCUTCSI KIMEHHO K JIEJIOBOM peuH, MOCKOJIbKY Takas peub XapaKTepU3yeTcs
Ccyry00 MpUKIAJAHBIM XapaKTepoM. OTO O3Ha4yaeT, 4YTO TOBOPALIMI HE 3I0ymnoTpediser
BPEMEHEM M TEpICHHEM CIylaTells U yMeeT u30ekaTh HEHYXKHBIX IMOBTOPOB, HW3JHUIIHEH
JeTaM3alliy U CIIOBECHOTO Mycopa.

Omuyeckue HOpMBL U nNpasuna peuesoil KomMyHuxauyuu. B >TON CBA3M MOXKHO
obpatuThca K mccnemosanuio I1. I'paiicall!, xoropslii mpemmoxun cBox mpasun (Makcum)
pedeBoro oOUIeHUS, PETYIUPYIOLINX PEYEBOE IMOBEICHUE:!

e ¢ CO00IIATH CTOJIBKO MHPOPMAIUH, CKOJIBKO TPEOYeTCs ISl OCYIIECTBICHHS KOHKPETHBIX
1eel OOIICHNUS;

e * HE FOBOPUTH OOJIBIIIE, YeM TpEOyeTCs;

e * HE TOBOPUTH TOTO, YTO HABEPHSIKA HEBEPHO;

e * BBIpaXKaTh CBOU MBICIH SICHO;

e u30erarb HETOUHOCTH BBIPAXKEHHUS, HEOTHO3HAYHOCTH;

e * OBITh KpaTKUM (M30€TraTh HEHYKHOTO MHOTOCJIOBHS);

e * U3JIAraTh CBOU MBICIH YETKO.

I1. I'paiic momyckaj, 4YTO TNOMHUMO IEPEUUCICHHBIX MPAaBUJI BO3MOXKHBI U JIPYyTHE
MAaKCHMBbI 3TUYECKOT0, MOPAJIBHOTO, COlMaiabHOro xapakrepa. [Ipu arom I'paiic mpusHaBami, 4To
BbIJIEJICHHBIE UM MpaBUjia HaleleHbl Ha 3)PEeKTUBHOCTh U MH(OOPMATUBHOCTHh U HE MPUHUMAIOT
BO BHUMAaHHUE JKCIPECCUBHBIN acnekT peud. [loaToMy ckopee MOAXOAAT A AEIOBOrO, a HE
[IOBCEIHEBHOI'O OOIIEHNUS.

JlanbHelilee pa3BUTHE YUSHUSI O MAKCUMaX PEYeBOro OOIIEHUS HAILIO CBOE BBHIPAXKEHUE
B koHuenuuu J[x. JInua, KOTOpbIil BHIAEIMI IIECTh TAKUX MakcuM:

e 1)makm: "CBomu no muHuMyma ycwinsa Apyrux", "Crapaiics yBeIWYMTH BBITOAY AJIS

Apyrux";

o 2)eenuxodywue: "CBoayM 10 MUHUMYMa BbITOy JUIst cebs", "bepu na ceds Bce ycnnus'";
e 3)o0ooopenue: "He xynu npyrux";

e 4) ckpomnocmy: "CBou 10 MUHUMYMa IIOXBajly B cBOi ajgpec”, "XBamu npyrux";

e 5)coznacue: "N3berait paznornacuii”, "CTpeMHch K corjacuio";

e 0) cumnamus: "byns 6naroxenatenbHbIM".

AprymMeHTAnMs B /1eJ10BOi KOMMYHUKAIIUA

Aprymentanust (OT JiaT. argumentatio — TIPUBEJCHUE AapryMEHTOB) — IIPUBEJICHUE
JIOBOJIOB MJIM apTyMEHTOB C HAMEPEHUEM BbI3BATh WJIM YCUIUTh COUYBCTBUE JIPYTOi CTOPOHBI K
BHIIBHHYTOMY monoskeHniol), Ilenpio aprymeHTanuy SBISETCS HPUHATHE BBLIBUTAEMbIX
MOJIOKEHUH COOECETHUKOM MJT ayTUTOPHUEH.

B aprymeHTanuu pasnudarorcs:

e *me3uc— yTBEpXKJeHHE (WM CUCTeMa YTBEP)KIEHUH), KOTOpOE apryMEeHTHpPYIOIIas

CTOpPOHA CUHTAET HY)KHBIM BHYIIUTH ayIUTOPUU;

e s apcymenm (IOBOJ) — OJHO WJIM HECKOJBKO CBSI3aHHBIX MEXIy COOOI0 yTBEpXKIACHUH,

MpeIHA3HAYSHHBIX JIJIS MTOICPIKKH Te3HCa.

Cy1iecTBYIOT ornpeieIeHHbIe TPEOOBAHMUS, IPEABSIBISIEMbIC K apTyMEHTaM:
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* apryMEHTOB JOJDKHO OBITH POBHO CTOJBKO, CKOJBKO HYKHO JUIsl JJOKa3aTelbCTBa
TE3UCa;

* ApPryMEHTHI JOJKHBI ObITh HCTUHHBIMY;

* popMyIHPYIOTCS apTyMEHTHI Y€TKO M HETIPOTUBOPEUUBO;

* apryMeHThl OOBEAUHSIIOTCS B CUCTEMY.

CymiecTBYIOT 4Ype3BbIYAHHO pa3sHOOOpa3HbIE M pa3HOPOAHBIE NPUEMBI, C IOMOIIBIO

KOTOpPBIX MOTYT (OPMUPOBATHCSI U U3BMEHATHCA YOeXJeHHA. OTH TpPUEMbl 3aBUCAT OT
KOHKPETHOW OO0JacTH 3HAaHUS, AayAWTOPHH, COLMAIBHBIX TPYHNI M oOIlecTBa B IIEJIOM,
CBOeOOpa3usi TOM KyNbTypbl WM LMBWIM3ALMU, B paMKaX KOTOPOW OHHU CKIIaJbIBAIOTCS W
IPUMEHSIOTCS. B CBSI3U C 3TUM BBIIEIAIOTCS PAa3JIMYHbIE BUbI aPTyMEHTALIUH.

* Konmexcmyanvnaa  apeymenmayus. Ee  >ddexTuBHOCT,  OorpaHuyeHa  JIMUIb
HEKOTOPBIMU ayIuUTOpUsIMU. KOHTEKCTyalbHBIE CHOCOOBI apryMEHTAIlMU BKJIIOYAIOT
apryMeHThl K TPaJWLUU U aBTOPUTETY, K UHTYHIIMH U BEpEe, K 3APaBOMY CMBICIY U Jp.
KonrekcryanbHast aprymeHTalus TpOTUBOIIOCTABISETCS YHUBEPCATbHON apryMeHTallNH,
MpUMEHUMON B 000N ayautopuu. M3 KOHTEKCTyalbHOW apryMeHTaIlud Haubosee
yImoTpeOUTENHbHBIM U HanOO0JIee 3HAYNMBIM SIBISIETCS APTYMEHT K TPATUIUH.

» Teopemuueckaa apzymenmayusa ONUPACTCSI HA pPACCYXKIEHUE U HE TMOJIb3yeTcs
HETMIOCPEJICTBEHHO CCHUIKaMH Ha OmbIT. CIIOCOOBI 3TOTO BU/Ia apTyMEHTAIlUU, B OTIHYUE
OT CIOCOOOB AMIMPUYECKONW apryMEHTalluHd, Ype3BbIYalHO MHOrooOpa3Hel. OHH
BKITIOYAIOT JIEAYKTUBHOE 000CHOBAaHUE, CUCTEMHYIO apryMEHTAIINIO, METOJOJIOTUIECKYIO
aprymeHrtauuio u ap. Tak, aenykTuBHas (JIOruyeckas) apryMeHTalUsl IpeICTaBiseT
co0o0il BBIBEJIcHHE OOOCHOBBIBAEMOTO TIOJIOKEHUSI U3 WHBIX, paHee MPUHATHIX
MTOJIOKEHUH.

* Imnupuueckan apzymenmayus. Ee HEOTHEMIIEMON YaCThIO SBISETCSA CCHUIKA HA OTIBIT,
Ha HSMIHUPUYECKUE JaHHbIE W MPOTUBOMOCTABISAETCS TEOPETHUYECKO apryMeHTaluu,
OMUPAIONICICS HA pacCy ACHUE M HE MOJb3YIOLIEHCS HEMOCPEACTBEHHO CChUIKAMU Ha
OTIBIT.

* Apzymenm K aemopumemy — OOOCHOBAHUE YTBEPXKICHUS WU JCHCTBHUS IIyTeM
CCBUIKM Ha KakOW-TO aBTOPUTET, Ha MHEHHE WM JeHCTBUE JIMLA, XOPOIIO
3apEeKOMEHI0BABIIETO ceOsl B TAHHOUW 00JIACTH CBOMMU CYXICHHUSIMH WU MOCTYIKAMH.

* Apcymenm K ayoumopuu — TIOTIBITKA ONEPEThCSl HA MHEHUS, UyBCTBA M HACTPOCHHUS
CIymiateneil, BMECTO TOro uToObl OOOCHOBaTh TE3UC OOBEKTUBHBIMHU JIOBOJIAMHU.
[Tonp3yromuiics 3TUM aprymMeHTOM oOpaliaercs HEMOCPEJCTBEHHO HE K CBOEMY
napTHEpPY B CIOpE, a K JIPYTMM YYacCTHUKAM WJIM JlaKe CIy4yalHbIM CIyLIaTelnsiM Hu
CTPEMHUTCSl TPUBIEYh UX Ha CBOIO CTOPOHY, amejulhupys MO MPEUMYIIECTBY K HX
YYBCTBaM, a HE K pazymy.

* Apzymenm K xcanocmu — NpOSIBICHUE CO CTOPOHBI ONMIMOHEHTA 5KaJOCTU U COYYBCTBHUS
C HAMEpEeHHEM IMOJYYUTh NOJIEPKKYy. Hampumep, cTyneHT, He 3HAIOIIUKA OTBET Ha
BOMPOCHI 9K3aMEHAI[MOHHOTO OmiieTa, MPOCUT HE CTAaBUTh €My HEYJOBJIETBOPUTEILHYIO
OIICHKY, IOTOMY 4YTO Mama, y3HaB 00 9TOM, OUY€Hb PACCTPOUTCSI.

* Apzymenm K nHe3nanuto (Hegexycecmaey) — CChblIKa HA HEOCBEOMIICHHOCTh OIIOHEHTA B
CIOpe B BOMPOCaX, OTHOCSAIIUXCS K MPEIMETy CIopa; YIOMHHAHHWE TaKuX (aKTOB WU
MOJIO’KEHUH, KOTOPBIX HUKTO U3 CHOPUBIINX HE 3HACT U HE B COCTOSIHUH ITPOBEPUTH.

* Apzymenm K mujecnasuio — pacCToOu€HUE HEYMEPEHHBIX MTOXBaJI MPOTUBHUKY B CIIOPE B
pacueTe, YTO OH CTaHET Msrde M MOKJIaaucTee. DTOT JOBOJ MOKHO CUHUTATh YACTHBIM
CIIy4aeM apryMeHTa K JTUYHOCTH. MIITrocTpanueil ero MOTyT CIIY)KHTh 00OPOTHI THIA "HE
MOJIJIEKUT COMHEHHUIO ITyOOKast SpYIUIUS OMMOHEeHTa" .

[ToMuMO Ha3BaHHBIX BUJIOB apryMEHTAIIMU B IUTEPATYPE BHIACISIOTCS:

* 102uuecKue apZymenmepl — yOSKJaI0T yepe3 pauroHaibHyto cgepy. K HUM oTHOCSTCS:
HAy4YHBIC TIOJIOKEHUS; 3aKOHBI, JOCTOBEpHBIC (DAKThl; CTATUCTHYECKHUE JIaHHEIC,
MOJIOKEHUS FOPUIUYECKUX 3aKOHOB, OQUIIMATBHBIX JIOKYMEHTOB, IMOCTAHOBICHHH U
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JIpYrUX HOPMAaTHBHO-IIPABOBBIX akTOB U Jp. Jlormueckue aprymMeHTBl — 3TO Bcerna
CUJIbHBIE apTyMEHTHI;

e ncuxonozuueckue apzymenmst — yOEXIalT yepe3 SMoIMOoHaiIbHYI chepy. K Hum
OTHOCSTCS: JIMYHAs YBEPEHHOCTh WJIM HEYBEPEHHOCTb TOBOPSAILIErO; CCHUIKA Ha
BBICKA3bIBAaHUSl BEIHMKUX JIOJEH, a(opu3Mbl, MOCIOBUIIBI, MPUMEPHI, BbI3BIBAIOLINE
ASMOIMU; TpsAMasl aneuisius K COBECTH, YyBcTBaM, noiary u T.1. Ilcuxomnormueckue
apryMEHThI UMEIOT MEHBIIYIO CUITY, HEXeJU JIOTHYECKUe apTyMEHTHI.

CrnenyeTr uMeTh B BUIY, 9YTO HauOONbIIUN 3P(PEKT B apryMEeHTAllUU JOCTUTAETCS TOT/A,
KOTI'Jla UCTIOJIb3YIOTCSI BMECTE U JIOTHYECKHE, U TICUXOJIOIMYeCKUe apTyMEHTHI.

IIpaBuJjia aprymeHTanuu

ApryMeHTaius B pe4eBO KOMMYHHUKAITUU — CJIIOXKHBIN TTpoIiecc, TpeOyIOmni He TOIhKO
3HaHWA, HO M OOJBIIOrO ONbITA M YMEHUH. YOexJeHHe ayJuTOpUU WIH COOECeTHUKA B
MPAaBUWJIBHOCTH KAaKOTO-TO TOJOXKEHHS, MPEAaraeéMoro JUisl MPUHATUS NPEUIOKEHHONW TOYKU
3peHusi, TOOYKJIeHHE K Pa3MBINUICHHIO WIH JISHCTBUIO — 3a]]a4a JAIEKO He W3 JIETKUX. UTOOBI
yOeIuTh WK 3aCTaBUTh MapTHEPA MO OOLIEHUIO IPUHATH MPEICTaBICHHYIO MTO3UIUI0, TpeOyeTcs
OPWIOKUTh Hemano ycwiuid. I[lpu 3TOM, Kak OTMEYalOT TICUXOJIOTH, B apryMeHTalluu
CYILIECTBYIOT TPYIHOCTH, CBSI3aHHBIE C TE€M, YTO JIIOJU CIBIIIAT TO, YTO XOTAT YCIBIIIATh, a HE
TO, YTO UM TOBOPSAT. B nuteparype packpbIThl MHOTHE IPUEMBI M IIpaBUia, KOTOPbIE MOMOTYT
noOuThCSA ycrexa B apryMeHTanuu. [IpennaraeM HeKOTOpbIe U3 ATUX MPABUIL.

e « Cnemyer pacrmoJIOKUTh ApTyMEHTBI TaK, 4TOOBI WX CHJIAa TIOCTENEHHO BO3pacTaia.
Camblif CHUJTBHBIH apTyMEHT TOCTaBUThH MOCIECIHUM. MOXHO TOCTYNMHUTh M HA00OPOT —
OCHOBHOM apryMeHT HJET IMEpPBbIM, a I[OTOM MOAKPEIUISIETCS MEHEE CHIIbHBIMU
noBojaMu. ['maBHOe — He "mpsATaTh" CUIIBHBIA TOBOJ B CPEAHION YacTh apryMEHTAIWH.
Tak Ha3bpIBaeMbIil "3aKOH Kpasd" TIJIacuT, YTO JIydlle 3allOMHHAETCSl TO, YTO OBUIO B
Hayaje, U TO, YTO UJET B KOHIIE TEKCTa UM BbICKA3bIBAHMUS.

e *3aBepuIuTh APTyYMEHTALIUIO BEIBOIOM, KOTOPBIM HAMIPSIMYIO CBSI3aH C TE3UCOM.

e * Hcnonp3oBaTh OOHICTIPUHATYIO, MOHATHYIO Al cOOECeNHHWKA W OJHO3HAYHYIO IO
CMBICITy TEPMHUHOJIOTHIO. B ciyyae BO3HMKHOBEHHMS COMHEHHMS B aJI€KBATHOCTHU
NOHMMAHUS TOTO WM HMHOTO TEpPMUHA WM BBIPAKEHHUS HYXHO JOIMOJIHUTEIBHO
00roBapuBaTh €ro coJiep>KaHue.

e * YyuThIBaTh NOTPEOHOCTU U UHTEPECHI coOeceHNKA. APTyMEHTUPOBAHNE HYKHO BECTH
HE C TOYKH 3peHUs aOCTPAaKTHBIX MPHUHIIMIIOB, 3aKOHOB, a C TMO3UIUU JUYHOCTH
napTHepa: HYXHO IOKa3aTh €ro MPeuMYLIECTBa M Pa3bICHUTH MOCIEACTBUS IJS HETO
JUYHO U T.1I.

e ¢ ApryMeHTaluio CcleayeT BEeCTH KOpPpeKTHO. HyXHO HCKpeHHe CTpeMHTbCS K
MOHMMAHUIO ¥ YBAKEHUI0O MHEHHS COOCECEeHWKA, HE JOIMYyCKaTh BBICOKOMEPHBIX
NPEeHEeOPEKUTENBHBIX BBICKA3bIBAHUU; OTKPBITO MPU3HABAThH MPABOTY MapTHEPA, €CIN OH
HpasB.

e * AmeumMpoBaTh K penyTalny, ONBITY U 3HaHWsIM napTHepa ("Kak Bam u3BectHO...", "Bbl
IIPaBWJIBHO OTMETHIIH, 4YTO...").

e ¢ JleMOHCTpUpPOBaTh COOECEAHUKY YBEPEHHOCTb B YECTHOCTH, MOPAIOYHOCTH,
pacCyAUTENIbHOCTU U JPYTUX MOJIO0KUTEIBHBIX KaueCTBaXx.

e ¢ lcnonp30BaTh HarIsHOCTh apryMEHTAIlMH, KOTOpasl 3aKJII0UaeTcsi Kak B OOpa3sHOM
U3JIO)KEHUU JIOBOJIOB, TIPUBEICHUM SIPKHUX, YOCIUTEIbHBIX TIPUMEPOB U3 OIMbBITA
co0ece/lHMKa, TaK U B UCIOJIb30BAHUHU PA3IUYHBIX MPEIMETOB, CXEM, PUCYHKOB H T.II.
KoMMyHHKaTHBHBIE 0apbepbl YCTHOI peun
YMeHue roBOpUTH TMpearnoyiaraeT 3HAHME KOMMYHHMKAaTHUBHBIX OapbepoB, KOTOpHIE

BO3HUKAIOT B TPOIIECCE TOBOPEHUS U YMEHHUH UX MPeoaoseBaTh. KOMMyHHKAIIMOHHBIE Oapbephl
YCTHOM peuyd — 3TO pa3HOINIacusi U HEMOHMMAaHUS, CBS3aHHbBIE C TEMHU OLIMOKAMHU, KOTOPHIE MbI
JomyckaeM B pasroBope. [lpu 3ToM odeHb 4yacTo Oapbephl KOMMYHHKAIIUN BO3HUKAIOT B
pe3yiapTaTe HEYMEHMsI WU HEXKeJaHus TMOHATh JPYroro 4YelioBeKa, IMNPOHUKHYThCS €ro
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NOTPEOHOCTAMU M 3a00TaMHU, a TaKXKe M3-3a >KEJIaHMUs HaBA3aThb CBOE MOHUMaHHE CUTYyalluu
CIIyIIATEITIO.

W3BecTHbIil  amepukaHCckuii Ticuxojior Mapman Posenbepr, paspabarbiBaromniuii
NPUHIUNB "HEHACUJILCTBEHHOTO OOLIEHHA", CYUUTAET, YTO CYIIECTBYIOT TPU OCHOBHBIE (DOPMBI
HEMPaBUILHONW KOMMYHHKAIIUH, KOTOPbIE IPENATCTBYIOT TTOHUMAHMIOM!,

e 1. Cnosa, komopwie eocnpunumaiomca Kax mpeboganue. JIns Kaxaoro jpopora
ABTOHOMHUS, BO3MOXKHOCTb CaMOCTOSITENIbHO BbIOpaTh cebe 1eau U JeWCTBOBaTh B
COOTBETCTBUM C BBIOOpOM. TpebGoBaHue ke yrpoxkaer 3TOW BO3MOKHOCTH. Korma Mel
CJBIITUM TPEOOBaHME, TO YACTO BUAMM TIepe cO0O0M Ba MyTH: MOTUYUHEHNE WU OOpBOY,
HO He T0OpOoXkKeIaTeIbHy0 KOMMYHHKAIIHIO.

e 2. Cnosa, komopule gocnpunumaromcsa Kaxk ocyycoenue. Kornma Mbl TOBOPUM JIIOISM,
YTO CUMTAEM UX TPYOBIMU, STOUCTUYHBIMU WM HEBHUMATEILHBIMHU K OKPYXKAIOIIUM, TO
OHM, KaK MPaBUJI0, HAYMHAIOT IJIOXO AyMaTh UM O cede, niau o Hac. Eciau oHn u3aMeHunu
NOBEJICHUE, KOTOPOE MBI OCYJHIIH, TO CAENIAIN 3TO, CKOPEe UCTIBITHIBASL CTHIJ, CTpaxX UM
BUHY, YeM U3 JKeJIaHUs IeHCTBOBATh B COIJIACUU C HAMHU.

e 3.Cnoea, kKomopvie ne ocmagaaom 6vl6opa. Bo3MOKHOCTL CaMOCTOSITEIIBHO
OCYIIECTBIIATH BBIOOp TpubaBisieT Ham cuiibl. OcoOeHHO HEoOXoauMa sl YeloBeKa
BO3MOXHOCTb BEIOMPATh CBOIO 11€J1b, CBOW MYTh K LIEJIH.

Bo3Hukaronme B mpoiecce pedeBOd KOMMYHHKALMU Oapbepul IOAPA3IeNIOTCa Ha
CJICAYIOIINE OCHOBHBIE TPYIIIIHI.

o 1.Jlocuueckuii 6apvep BO3HUKAET y TAPTHEPOB C HEOJMHAKOBBIM BUJOM MbIIJIEHUS. B
3aBHCUMOCTH OT TOTO, KaKue BHUIBI M (HOPMBI MBIIIICHUS NPeo0iIagatoT B MHTEIIEKTE
Ka)KJ0ro MapTHepa, OHU O0IIAI0TCsS Ha YPOBHE MOHUMAHUS WM HeOHUMaHus. J{pyrumu
CJIOBaMHM, 3TO Oapbep BO3HHMKAET, €CIIM YEJIOBEK, C Halllell TOYKU 3pEHHsI, TOBOPUT WIIH
JIelaeT YTO-TO B MPOTUBOPEUYMH C TMpaBWJIaMU JIOTUKH; TOTJAa Mbl HE TOJBKO
OTKa3bIBa€MCs €ro IOHMMaTb, HO W SMOIMOHAJIHHO BOCHPUHUMAEM €ro CIJIOBa
orpunatensHo. [Ipu 3ToM mpeamnonaraeM, 4To JIOTUKA €CTh TOJIBKO OJHA — MpaBUIIbHAS,
T.e. Hama. OIHAKO HAJ0 YYHUTHIBATh, YTO CYIIECTBYIOT pa3Hble JIOTHKH: >KEHCKas,
JeTckasi, Bo3pacTHast U T.J. M Bce 3TM 0OCOOEHHOCTH CielyeT MOCTOSIHHO YYUTHIBAaTh B
obmenuu. Ilpeomonenne norumueckoro Oapbepa BO3MOXKHO B TOM CIIy4ae, €CIIU MBI
YUUTBHIBAEM JIOTUKY U KU3HEHHYIO MO3UIMIO0 MAapTHEpa [0 KOMMYHHUKAIIUU U MPaBUIBHO
apryMEHTHPYEM HaIllH TE3UCHI.

e 2. Cmunucmuyeckuii 6apvep BbIpaXXaeTcsi B HECOOTBETCTBUU (DOPMBI MPECTABICHUS
UHPOpPMALIUK €€ COJEPXKAHWI0O ¥ BO3HUKACT TPU HENPaBWIBHOM OpraHU3aIliu
coobmenus. Ecnu, Hampumep, CTWIb HM3JIO0KEHHUS CIMIIKOM TSDKENbI WIM H3JIHIIHE
JIETKOBECHBIH, U TAKUM 00pa30M HE COOTBETCTBYET COJIEPKAHUIO, TO CIYIIAIOUINHA ero He
MOHMMAET WJIU OTKAa3bIBaeTCsl MOHUMATh. ['J1aBHOE MpH MPEOJ0TICHUN CTUIMCTHYECKOTO
O6apbepa — NPaBWIBHO CTPYKTYpUPOBATh MepegaBaeMyro HHPpOpMaluio. B cBsi3u ¢ 3TUM
OTMETHM, YTO CYHIECTBYIOT JIBa OCHOBHBIX NpaBWJIa CTPYKTYpPUPOBaHUS MHPOPMAIUU B
OOIIEHUH: TIPaBUJIO PAMKH U TIPABUJIO LIETIH.

Ilpaéuno pamku OCHOBBIBAaeTCSI Ha JEWCTBUM TICHXOJOTHYECKOTO 3aKOHa pPalOOThI
HaMsITH, OTKPHITOTO HEMELKUM TNcuxoyioroM I'. D60MHray30M (3TOT 3aKOH YacTO Ha3bIBAIOT €IIle
"hakTopom psima). CyTh €ro B TOM, YTO Ha4Yalo W KOHEIl JJF0O0ro HHGOPMAIIMOHHOTO psija, U3
yero Obl OH HU COCTOSUI, COXpaHAETCS B MaMATH YeJIOBEKa JIydlle, yeM cepenuHa. Pamky B
OoOIIeHNH CO3JAI0T Havalo M KoHel pasroBopa. /[ >(QdekTHBHOCTH KOMMYHHKAIIUU
esiecooOpa3Ho BHaYaje yKaszaTh 1eJb, HEPCHIEKTHBBI U MPEATNoaraeMble pe3yIbTaThl OOLIICHHUS,
a B KOHIIE pa3roBopa — MOJBECTH MTOTH, IOKa3aTh PETPOCIEKTHBY U OTMETUTh CTENEHb
nocTiokeHus: 1eneil. IlpuyemM B mepBHYHOM OOLIEHMM HamOoJee BAXKHOW YacThIO SIBIISETCS
HAy4aJo, a Mpy HEOTHOKPATHOM JIeJI0OBOM OOIIEHUH — KOHEIl pa3roBopa.

Ilpaeuno yenu OCHOBaHO Ha TOM, YTO COZEp)KaHUE OOIICHUS JOJDKHO OBITH KaKUM-TO
00pa3oM BBICTPOEHO, COEAMHEHO B IIeNb, 'mepeducieHo". A mobas Lenb, ynopsaodHuBasd,
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OpraHu3ys cojJiep>KaHue, MO3BOJISIET YIAYUIIUTh 3aIOMUHAHUE U CTPYKTYpUPOBaTh NHGOPMAIUIO
B COOTBETCTBHH C OXKHJIAHUSAMH cOOECeTHUKA.

e 3. Cemanmuueckuii (cMblC108011) OGapvep — HETIOHUMAaHKE, CBSI3aHHOE C PA3INYUSIMU B

cUcTeMaxX 3HAYeHWH YYaCTHHKOB KOMMYyHHKamu. CeMaHTHYECKHi Oapbep BO3HHUKAET,

Korga (OHETHMYECKH s3bIK "Ham'", HO 1O TepeaaBaeMoOMy CMBICTY "dykou", T.e.

IOPOMCXOTUT PACXOXKICHHUE MEXJY JHMHITBUCTUYECKHM CJOBApEM U  CMBICIOBOM

nHpopmarmeli. CemaHTHYECKU Oapbep HEMOHWMAHUS BO3HUKACT IO CIIEIYIOIIAM

MpUYUHAM:

0 *HU3-3a pa3auyuuil B peueBOM MOBEJCHUH MPEACTaBUTENEH Pa3HbBIX KYIbTYD;

o ¢ m000e CI0BO UMEET OOBIYHO HE OJHO, & HECKOJILKO 3HAYCHHI;

o ¢ '"CMBICIOBBIE" MOJIA Y Pa3HBIX JIIOJIEH pa3HBIE;

O *3a4acTyl0 UCIOJIB3YIOTCS KaprOHHbIE CIIOBA (HAIpUMEp, CMBICH CJIOB "JallHUK'",
"kamycta" W T.0. Ha JKaproHe HEKOTOPBIX CJIOEB HACEJICHUS CYIIECTBEHHO
OTJIMYAETCS OT UCTUHHOTO 3HAUEHUS).

JIisi TIpeoioNeHus CeMaHTHYECKOTO Oapbepa BakHO, YTOOBI COOECETHHWKH TOBOPUIIU
MaKCHUMaJIbHO TPOCTO; MOXKHO TaKXXe 3apaHee JIOroBapUBaThcsd 00 OAMHAKOBOM MOHHUMAaHHUH
KaKHX-TO KJIFOUEBBIX CJIIOB U TEPMHUHOB.

4. @onemuueckuii o6apvep —>OTO TPEHATCTBHUS, CO3/AaBACMble OCOOCHHOCTSIMU PpPEUH
TOBOPSIIEro (IUKLIMS, WHTOHAIMS, JIOTHYeckue yaapeHus u T.1.). Donernueckuil Oapnep
HETMIOHMMAaHHUsI BO3HUKAET B TOM CIIydae, KOT/Ia UCIOIb3YIOT OOJBIIOE YMUCIO MHOCTPAHHBIX CIIOB
WIM CIEeUHaJIbHYI0 TEPMHUHOJOTHIO; KOTJa TOBOPAT OBICTPO, HEBHSATHO M C akieHToM. Jlis
npeoosieHus: (OHETHUECKOro Oapbepa HEOOXOIMMO TOBOPHTH pa30OpPUMBO M JOCTATOYHO
rpomko. Kpome Toro, BakHO yYUTHIBATh ayIUTOPUIO U MHIUBUIYyaJIbHbIE OCOOCHHOCTH JIIOJCH
(MaJIeHbKHE JEeTH M CTAPUKHU TUIOXO BOCIIPUHUMAIOT OBICTPYIO pedb U Jp.).

HaubGonee rapdextrBHOM hopMOii peueBO KOMMYHHUKAIIMH SABJISIETCS ouaioz. B xozne ero
mro0ast nHGOpPMAIIHS BOCTIPUHUMAETCSI ¢ OOJBIIINM UHTEpecOoM. BhickazbiBaHUsI 0€3 OpUEHTAINH
Ha cobeceqHNKa HOCAT (popmy momnonoeza. [lpu 3TOM, Kak OTMeyaeTcs B JIUTEpaType, cymMma
noTepb UHPOPMALUU MPH MOHOJIOTUYECKOM XapakTepe oOmeHus MoxkeT pocturats 50%, a B
HEKOTOpBIX ciaydasx — 80% oT oOvema ncxoanoit napopmanuu. B kuure B. 3urepra u JI. Jlanr
"PykoBoauth 6e3 koHpaukTOB" BRIIENAIOTCA TUIHMYHBIE ONIMOKH, CBA3aHHBIE C OpMEHTAIIUEH
Ha ce0s, KOTOphle HE MO3BOJIAIOT JIOHECTH CBOIO MBICIL J0 coOeceaHuka. B dactHOCTH,
OpHUEHTaIus Ha ce0sl MPUBOJIUT K TOMY, YTO MBI

e ¢ HE OpPraHU3yeM CBOHM MBICIH NEpe] TeM, KaK UX BBICKA3bIBA€M, a TOBOPUM CIIOHTAHHO,

HaJIesACh, TOuHee TpeOys, 4ToOkl Apyrue "nocnenu" 3a HamH;

e * 13-32 HEOPEKHOCTU WJIM HEYBEPEHHOCTH HE BBIPAKa€M CBOM MBICIH TOYHO, TOITOMY

OHHU TIPUOOPETAIOT IBYCMBICIIEHHOCTH;

e * TOBOPHUM CJIMIIKOM JUIMHHO, TaK YTO CIIyIIaTelIb K KOHIy HAIIETO BBHICKA3bIBAHUS YKe

HE TIOMHUT, YTO OBLJIO BHAYAJIE;

e * [IPOJOJI’KAEM FOBOPUTD, JAKE HE 3aMedasi, pearupyer Clyliareiab UIn HeT.

KommyHuKanmonHsle Oapbepbl yCTHOW pEeYM BO MHOTOM OOYCIIOBIIEHBI W JIPYTMMH
omnOKaMu, KOTOpbIe JOMYyCKaloTcs B pa3roBope. Ha3oBem HEKOTOpble W3 HUX, KOTOpBIE
BCTPEYAIOTCS BECbMa YacCTO:

e *a0CTpakTHBIM W OTBJICUYCHHBIN XapakTep HH(PpOpMaInu;

e * CIIOXHOCTh HH(GOPMAITUH JIJISI BOCTIPUSATHSL KOHKPETHOTO YEJIOBEKA WIIM TPYTIIHI JIFOICH;

e * Ype3MepHO OOJBINION 00beM HHGOPMAITIH;

e °* MOJYAaHME NPUHHUMAETCS 3a BHUMaHMe. Ecim cobeceHMK MOIYMT, TO 3TO €lle He
03HAYAET, YTO OH CIIYIIAET;

e * HEJOOLIEHUBAETCS HEOOXOJMMOCTbh TPATHTh BPeMs Ha KOPPEKIHUIO SMOIMOHAIBHOTO

COCTOSTHHS (CBOETO HJIM COOCCETHUKA);

e * B IIEPBYIO OYEpe/lb TOBOPUTCS O TOM, YTO MHTEPECYeT Hac, a He coOeceaHUKa, T.C. B
pasroBope MbI YaCTO CTAHOBHMCS 3aHYJaMH;
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e * MOHOTOHHOCTh peud. CieayeT rOoBOPHUTb, MEHSS WHTOHALMIO, COMPOBOXKAAs peyb
KECTaMH, U BMECTE C TEM YETKO U HE CIHUIIKOM OBICTPO (U HE CIIUIITKOM MEJJICHHO);

e ¢ HENMPUMHUPHUMOCTh U HEYMEHHUE YyBakaTb TOYKY 3PEHMs JAPYroro 4ejoBeKa, KOTOpbIE
MPUBOASAT K TOMY, YTO Pa3roBOP TEPSET CBOIO HEMPUHYKIEHHOCTb;

e ¢ Dpa3roBOp Ha HeratuBHble TeMbl. [lnoxoe camouyBcTBHE, NPOOJIEMBI B CEMBE,
HENPUSITHOCTH Ha paboTe — 3TO BOBCE HE TO, O YeM OBUIO OBl MHTEPECHO YCIBIIIATH
co0eceIHUKY, €CJIA TOJIbKO OH HE JIMYHBIA Bpay WM IICUXOTEPAareBT.

ITpu paccMmoTpennn 6apbepoB, CHMKAOMUX 3(PPEKTUBHOCTD JIENIOBBIX KOMMYHHKAIIHH,
MOYHO PEKOMEH/I0BaTh PabOTy HEMEIKUX TPEHEPOB 10 MeHekMeHTy A. bumod, K. Bumod®!,
KOTOPBbIE COCTABUIIN HEPEYEeHb CAMBIX PACHPOCMPAHEHHBIX KOMMYHUKAMUBHBIX OAPbEPOe.

1. Kpumuka, ocyscoenue, ynpeku, eo3pasxcenus ("Bbl Bce Bpems iefaeTe OqHYy U TY Ke
omn6Oky", "Hy, 370 MOxHO ObLIO mpenasuaets”, "OT10 Obuto HeymHO", "To, uro BEI ToBOpHTE,
mpocTo HeBepHO", "DTo Tak moxoxe ma Bac!").

Takue ¢GopMynMpOBKH CHIBHO "TOpMO3ST" coOecelHMKa M MEIIAIOT €My Ha3BaTh
BO3MO>KHBIE TPYIHOCTH.

2. Hasewusanue apavikos, cmpemienue npucmvloums, evicmeueanue ("bonsan!",
"Bs1 mpocTo pad npusbdek, crapunal!", "Y Bac, uto, He Bce qoma?", "Kto omsaTh 310 cnenan?",
"Kto BooOme npunsit Bac Ha paboty?").

Takue BBICKAa3bIBAHUSA BBI3BIBAIOT Yy COOECEHMKA HEJNOBKOCTh M JENIal0T  €ro
MOCMEIIHIIIEM.

3. Iloxeana, coznacue, 6ocnomunanus no muny "u y mena mo e camoe" ("Touno!",
"To ke camoe CIIy4HJIOCh U CO MHOM napy AHeH (Henens, JieT) ToMy Hazan! Bam ceituac mpocto
Hajo...", "Y meHs Toxe Bcerna Tak!", "O1o Bel mpaBuiasHO cienanu").

Takue (HOpMyITHpPOBKM MEMIAIOT YEOBEKY, HWIIYIIEMY COBETAa, MOJEIUTHCS CBOUMH
cnoxHOCTAMU. OH YyBCTBYET, UTO €0 HE BOCIIPUHUMAIOT BCEPHE3.

4. /luacno3, ananu3, unmepnpemayus ("I10 cayuyunoch, noromy uto Bel..", "Bbl
JyMaeTe, 4TO TOJbKO n3-3a Bamiero 6osee Beicokoro nosiokenust Bet moxkere...", "Hy, Ha camom
nene Bel ckazanm...").

DTO CAUIIKOM OBICTpPbIE U, KaK MPaBUJIO, HEBEPHbIE OTBETHI HA BOMPOCHI, KOTOPHIE TOXKE
elle KaK CleyeT He MPOTyMaHbI.

5. Ilpuka3wl, ykazanus, oupexkmuest ("He pa3mymbiBaiiTe q0iro, MpucTynainTe K aemy',
"He 3anmaBaiite ciaumkom mHoro Bompoco", "Bam nHazgo...", "Tel npsamo ceituac...", "A mHe
oTkyna 3HaTh? Cam mymaii!", "Ceituac He BpeMs KojiebaThcsi. BoH Tam nexur 3akas").

Tor, kTo ri1aBHEE, MPUKA3bIBACT, U €T0 MO3UIIUS — €IUHCTBEHHO BepHasl.

6. Yepo3ul, npeoocmepescenusn, ooewyanua ("Ecnu Bl HeMeieHHO HE MPEKPATUTE dTOT
pasroBop, s CBSKYCh ¢ BamwmMm HadanscTBOoM", "BbuTo OBI yumie, ecnu Ob1 Bwl mocnemnoBanu
MOUM pekomeHaanusM", "3Haere, Mbl Bce B OfHOM jonake. Eciu Bbl okaxkere MHE yciyry, s
cMmory nomous Bam").

Yrpo3sl u "octyxaromue" GOpMyIUPOBKH MPEIOCTEPEraloT coOeCeHUKA OT ACHCTBUH,
KOTOPBIC MOTYT BBI3BaTh HETATUBHBIC ISl HETO MTOCTIEICTBHS.

7. Mopanuzamopcmeo u nponoeedu ("Boobme-to, Bam crienoBamo Obl 3HaTh, 4YTO
mupeknust...", "Hy BOT Buauib, Tenepb y Tedst HenpusTHOCTH. Tebe Torna Hamo ObLIO clenarth,
Kak BeJen...").

YenoBeKy cOOOIIAIOT, YTO OH JIOJDKEH JIeIaTh WU TyMaTh.

8. Paccnpocel, nepecnpawmueanue, ompeuienue umo-mo eviachums ("A mouemy Bor
tak ckazanu?", "Korma Bwl BmepBble cTONKHYIUCh ¢ 3ToW mpobsemoii?", "Ilouemy Bac 3To
BonHyeT?", "Kakoe Bam o storo neno?", "Kak Bce aTo 661107").

Bce HazBaHHBIE M Jpyrue MOAOOHBIE BOMPOCHI IMPEKPAIIAOT TOUCK COOCTBEHHOTO
peleHusl.

9. Cosemul, npeonoscenusn, uoeu, comoewvie peutenus ("Bam npocto Hago caenarb BOT
", "Ho ato coBceM mpocro...", "5 npenarato

gt0...", "Ha TBoem mecTe st ObI B IEPBYIO O4EPEb...
tebe...").
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OTU BBICKA3bIBAaHUS HAaBS3bIBAIOT COOECEAHHKY, UYTO €My CcJielaTh, a Yero HeJb3s.
ConpoTusienne codeceqHIKa MPEIOKESHUIO OyIeT BIIOJIHE €CTECTBEHHBIM.

10. Ilepexniouenue na opyzyro npoonemy, Hexyceaanue GOUMU 8 UyHcoe NON0IHCeHUe,
HeeMeuwlamenbCmeo 6 UYyHCOUl MblCAUmMENbHblL npoyecc, cmex u (uau) paoocmuwlil
omeem ("Bam Bommpoc Kak pa3 HallOMHUJI MHE, YTO 5 JaBHO XOTes o0cyauTh ¢ Bamu xoe-uro",
"3Haere, 1aBaiiTe Jydllle IOTOBOPUM O MOEM MPOEKTE").

CobeceqHUK YyBCTBYET, UTO €ro MpodiieMy HE MPUHUMAIOT BCEephe3. ITO MPOBOLUPYET
0o0uy u O0JIE3HEHHYIO PEAKITHIO.

11. ITonvimku ycnokoums, npeymenvuienue cepveznocmu npoonemst ("Jla Bce He TaK
yxk crpamHo!", "Oif, He oTHocuTech Brl k 3TOMYy Tak cepre3Ho!", "OTo M B MpOLIIOM Troxy
cinydanock. Bee ynagurcs").

[TombITKM YCIOKOUTH ¥ TPEYMEHBIIIUTH BAXKHOCTh — 3TO MO3UTHBHAsS (hOpMa OTKIOHCHHUS
npo6sieMbl. OHU AAlOT MOHSTH YEOBEKY, YTO TOT, K KOMY OH 00paTHIICs, HE XOUeT HUYETO C HUM
00CyXIaTh.

12. Jlozuunasa unu nenocuunas apzymenmayus, noyuenus, Homayuu (""Tol uTo, cam He
MOHUMAeEITh, 4To...", "BaM scHo, uTo...", "Celiuac s Te0e 00BsICHIO, ToueMy y TeOsl BOSHUKJIA 3Ta
npobiema').

To, 4ro BBl 3HaeTe Jiydlle, HE CBUJIETEIHCTBYET O CHUMMATHM W TMOHUMAaHHUHU.
[Tonpa3zymeBaemoe 3HaHue BamMu HCTHHBI B MOCJEIHEH MHCTAHLMU BBI3BIBAET y coOeceqHHKa
COIIPOTHUBIICHUE.

Bonpocsl u 3aganus:
Bonpocsel, BBIHOCHMBIE HA 00CYy:KIeHUe

1. BepOanpHas komMmyHukarus. CpeiacTBa KOMMYHUKAIMU. ECTECTBEHHBIM S3bIK W HHBIC
3HAKOBBIE€ CUCTEMBI. SI3bIK U peyb.
2. YcTHOpeueBass KOMMYHHUKaIUS: TOHITHE, XapaKTEPUCTUKH, OCOOCHHOCTH.
3. IlucpmeHHOpeueBas KOMMYHHKALMS: CBOMCTBa, BHIbL, QyHKIuH. Tumel ¢ukcanuu
MUCbMEHHOPEUEBBIX MPOU3BEICHUM.

3ananus 1 BONpockl 1Jis1 GopMuUpPOBaAHUS

U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSAMU

3ananue 1. Vcnonb3ys WHTErpajibHBI aNrOPUTM UYTEHHUS, PACCKAXHUTE O HEJABHO
MPOYUTAHHON KHUTE.

AJTOpUTM OTpaxaeT IOCJIeI0BAaTEeIbHOCTh, B COOTBETCTBUM C KOTOPOM cCieayer
3allOMHUHaTh MOJe3HYyI0 HHpopMaluio Tekcta. [lepea HauanoM 4YTeHHs 3pPUTEIBHO MPEICTAaBbTE
ce0e OJI0KH anropuT™a.

broku aneopumma

1. Haumenosanue wumaemozo ucmounuxa [H].
2. Asmop [A].
3. Buvixoownwvie Oanmnvie: 200 u30aHus, u3z0amenbCmeo, HOMep NepuooudeckKoeo U30auus,

oama onyoauxosanusi u m.n. [B].

4. OcHosHoe colepcaHue: mema, 21A6HaAs Udes A8mMopa, paccmampugaemvie HPoOIeMbl

[O].

5. @axmoepaghus: konkpemusvie haxmoi, umena, damol [PD].
6. Kpumuueckas oyenka, Hosuzna mamepuana [K].
7. Bosmoorcnocme ucnonvzosanus na npakmuke [11].

s 3axkpennenus npoyecca umeHus NO UHMESPATLHOMY AN2OPUMMY, CMPEMIIEHUs]
dogecmu e20 00 ABMOMAMU3MA, UCHOAb3YUMe 00pazHoe npeocmagieHue 8 Buoe
2eoMempudeckux uayp uiu PUCYHKO8, COOepHCAux YClosHvle 0003HaAYeHus “0.10K08
aneopumma’’ Hanpumep:

HAB
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DK

11

3aganue 2. Beipazurte MbICTh 06€3 KaHIEIIpU3MOB: Criedyem npunoxdcums gce yCunus OJis
VCmMpaHeHus: He2amueHblX NOCIe0CMEULL IMO20 A6IeHUsL.

3ananme 3. IlepeBenute B (OpPMBI /€I0BOT0 OOLIECHHS MeperoBopbl Mexay llomom u
bannoit, reposmu omHoumenHod ckasku A.C.Ilymkwna. HWcmonw3yiiTe s3Ik OuW3Heca:
coBMelleHne MpodeccHii, cucTeMa OIIaThl Tpyaa, padoTojarens, pabOTHUK, MPETEHICHT Ha
JOJIKHOCTBh, JIOTOBOpP, KOHTPAaKT, YCJIOBUS pPaOOTHI, KOMIIPOMHCC, KOHCEHCYC, BHIbl U
cozlepKaHue eATeTbHOCTH U Tp.”

Inu300 nepewlii: 3aKkaruenue mpyooeo2o co2nauieHus.

«Hyoicen mne pabomuux:

Ilosap, konwx, niomHux.

A 20e mue Halimu makozo
Cayosrcumenst He CIUUUKOM 00P02020 2 »
banoa ecoeopum: «Byoy ciyxcums mebe crasHo,
Ycepono u ouenwv ucnpasno,

B 200 3a mpu wenxa mebe no 16y,
Ecmb oice mue oasaii sapenyro nonoy».
Ilpuzadymancs non,

Cman cebe nouecvisamn 100.

L]enx wenky 6e0b po3Hs.

Jla nonaoesncs on Ha pyccKuil agocw.
Ilon 2o6opum banoe: «Jlaouo.

He 6yoem nam oboum naxknaowo...»

Inu300 emopoii: omuouienue pabomHUKa K C60UM 00A3AHHOCMAM.

Bce nmu ycnoBust cornamenust BeimoaHs0TCA? Kak Beimoamn banna cBou o6s13anHOCTH?

3aganune 4. Ompenenure, Kakue BHIBI peepaTHBHOrO NHCbMa (AaHHOTAIUS, IIJIaH,
pedepart u zp.) NpeaCTaBICHBI HIKE.

e MarnuTHele OypH HE CYMTAIOTCS TPO3HBIM SIBICHHEM NPHUPOJIBI, XOTS OHH
CPBIBAIOT PAJMOCBSI3b B BBICOKMX IMUPOTAX IUTAHETH W HAPYIIAIOT TOKa3aHUs
KoMIIaca.

B HacTosimee Bpemsi MOSBWINCH (DAKThI, TOATBEPKIAIONINE MEPEMEHBI B MAarHUTHOM
noJie CrocoOHBI BhI3BaTh KaracTpodbl. OAHO U3 TaKUX M3MEHEHHUU MOJs MPOUCXOTUT B HAIU
TTHU.

HccnenoBanusi ydeHbBIX IIOKa3bIBAIOT, YTO MAarHUTHOE ToJe 3eMIU HEYKJIOHHO
ocna0eBaer.

VcyesHoBeHHE MAarHWTHOTO TOJI TMPUBENET K PagUallMIOHHOMY TMOBPEXIECHUIO
OpPTaHU3MOB, a CIIEIOBATENILHO, K THOENN Bcelt Onocdepsl.

e MarnutHble Oypu
e [lepeMeHbl B MArHUTHOM T1OJIE
e lccnenoBaHus y4eHBIX

! Ckaxenuk E.H. Jlenosoe obmenue: yaedHoe nocodue. — Taranpor: Uzn-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
2 Tam xe.
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e VYrpo3za buochepe
e ABTOp JAaHHOHM CTaThbW MpeIyIaracT HalleMy BHUMAaHHIO THUTIOTE3y 00 OMacHOM
BJIMSTHUM HEKOTOPBIX M3MEHEHUI MarHUTHOTO TIOJISl Ha )KU3HD HAIIICH TUIAaHETHI.

Kak ormedaer aBTOp, CyliecTBOBaHHE 3eMIIH CBSI3aHO C HATMYHEM 3aIIUTHBIX (PYHKIIHIA
MarHUTHOTO TIOJIS, PACIIONIOKEHHOTO BOKPYr 3eMiIM | TpeAoXpaHsmomero oOuocdepy,
MOBEPXHOCTh 3€MJIA OT PaTUAIIIOHHOTO OOTYYSHHS €€ KOCMUYECKUMHU YaCTUIIAMU — TIPOTOHAMU
U DIEKTpOHaMH. ABTOpP OOECIMOKOEH TeM, 4YTO B TIOCIETHEEe BpEeMs TOSBUIHCH (DaKTHI,
roBopsmmue 00 OCIa0IeHHH MAarHUTHOTO TOJsI HAlled TUTAHETHI, PACTUTEILHOMY U KHUBOTHOMY
MHpPY €€ TPO3UT HEMHHYeMasi OTTACHOCTb, JJasKe THOECITb.

[TomuepkuBasi OrpOMHYIO Ba)XHOCTh MPOOJIEMBI, aBTOP MPHU3BIBAET 3aJyMaThbcs HaJ
pelIeHreM BOTIPOCca COXPaHEHHS 3alIUTHRIX QYHKIIUH MarHUTHOTO TIOJIS, CIACeHUsT OMOChephl 1
JKU3HU Ha 3eMJIe.

3ananue 5. Hanummre 3asBiaeHUs, UCMONB3YsI (OPMY U COOTBETCTBYIOIIHE SI3bIKOBHIE
Knuie:>

@) ¢ npocvOOll paspeutums 8am aKadeMudecKull OmnycK,

0) ¢ npocvbOll NPUHAMb 8aC HA PpadbOmY;

8) ¢ npocvOOlL 0 BbINIAME 8AM COYUATILHOU CMUNEHOUU.

OcHoBHas1 JiUuTEepaTypa

1. JepessukuH, E. B. JlenoBoe obmienue [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBsaHKUH. — DIEKTPOH. TEKCTOBBIE JaHHBIC. — ExaTepuHOypr: Ypanbckuit dhenepanbHbIA
yausepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakThnka pedeBoli KOMMYHUKAMM [DJEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JJaHHBIC. —
CraBpononbs: CeBepo-KaBkasckuii ¢enepansublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBneHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMmeHnaanuu / O. JIuaueBckuit; mox pen. E.
[TayroBa. — DneKTpOH. TeKCTOBbIE NaHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocrymna: http://www.iprbookshop.ru/41478.html

JonotHuTe/ILHASI JIUTEPATypPa

1. bemas, E. H. MexkynbTypHas kommyHukanusa. Iloucku s¢ddexTuBHOrO mMyTH
[OnexTpoHHBbIii pecypc]: yuebnoe nocodue / E. H. benas. — DineKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccmonanpHas 3THKa W ITHUKET [DIEKTPOHHBIA pecypc:
yuebHoe nocobue it O6akanaBpoB / ML.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — Caparos: Ail Ilu Op Menaua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka gemnoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocoobue / E. A. TlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIE. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepcutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodumnakTuka 1 pa3penieHre COaIbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. BacunbseBa, B. B. Bonkosa [u nap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.

3 Pycckuil 3BIK M KyJIbTYpa peun: yaeOHo-MeToanaeckuii kommiekc / cocT. E.O. Kyssmuna. - Tomssarra, 2010. — 60
c.
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tekcToBble nanHble. — CII6.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3THKa JenOBOrO OOIIeHHs (5-¢ u3manue) [DIeKTpoHHBIH pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue yka3zaHusi Ui OOYyYarOIIMXCS MO OpraHu3alMd U IPOBEJIECHUIO
camocTosiTeNnbHON paboThl mo auctuiuinHe «lIpakTuka npodeccnoHanTbHOW KOMMYHHUKAIIMH Ha
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKO®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PA0OT MO JUCHUIUIMHE
«[IpakTuka npodeccnoHaTbHOM KOMMYHHUKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CK®Y, 2022. - 145 c. (pykonucs).

IIpakTHyeckoe 3ansaTue 7.
Tema 7. Ilcuxo/siornyeckue acneKThl 1eJI0BOIl KOMMYHUKALMH

Ilens 3anamus: GopmupoBanue y odydaromuxcs komrereHuu YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 00J1H4CeH.

3uamep:

- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pPEYM TMPU OCYIIECTBICHUH JEIOBOU
KOMMYHHKAITIH;

- THUMBl SI3BIKOBBIX HOPM, COOJIOJIEHHME KOTOPBIX TIO3BOJSIET JIOTHUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U TIPABUILHO CTPOUTH PEUb;

- OCHOBHbIE TPU3HAKU U THUIBl TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HHTEPIpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIINH;

- o0mre mpaBuiIa 0QPOPMIICHHS JEJIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEJICHUS JIETIOBON TIEPETIHUCKH;

- BUABI U OCOOCHHOCTH DPEUEBOM MEATEeIHbHOCTH, HEOOXOAMMBIE JUISl OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemn:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HH(POPMAIIUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MMUCEMEHHYIO PeUb;

- COCTaBJISITh, TPAHCHPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
KAHPOB;

- co0moAaTth OOHIETIPUHSTHIE TpaBUiIa PEUYEBOrO IOBENIEHHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOM peueBOii KyJIbTYpHI B 1€70BOi1 chepe;

- COCTaBIIATH PAa3IMYHBIE BUJIBI IEIIOBOM IOKYMEHTALINN;

- 0OpMJISTH JIeTIOBBIE OyMaru B COOTBETCTBUU C OOIIUMHU MTPABHIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- CBOOOJHO HCITIOJIb30BaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENSAX OCYIIECTBICHUS
YCTEITHOMW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3bike Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemuv:

- HABBIKAMU PEYEBON KYJIBTYphI; HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO M MPABWJIBHO CTPOUTH YCTHYIO H
MUCHMEHHYIO PEUb;
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- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKH
BEPHO, API'YMEHTHUPOBAHHO, SICHO U MPABHJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMM COCTaBJICHHS, TpaHCPOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U JKAHPOB;

- HaBBIKaMU COCTABJICHUS Pa3IMYHBIX BUIOB JAECTOBON JOKYMEHTAIUH;

- 00MMHU IpaBUIaMu O(hOPMIIEHUS I€TOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTHUPOBaHUS JEJIOBBIX Oymar;

- HABBIKAMU BEJICHUS JIEJIOBOM MEPENUCKY;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB PEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JEeJOBOH KOMMYHHMKAIMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX ) s3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoGeH  OCYIIECTBIATH  JICJIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M TMHUCHMEHHOW (hopMax Ha roCyJapCTBEHHOM si3bike Poccuiickoi
®denepan ¥ THOCTpaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KU3ZHEJEATCIILHOCTH 4YeJIOBEKa W OJHOM u3 (PyHAAMEHTaIbHBIX OCHOB CYIIECTBOBAHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:

JlenoBoe oOmieHHE — 3TO B3aUMOJEHUCTBHE MEXIYy JIIOJbMHU, HAMpaBiIeHHOE Ha
JOCTIIKEHUE OIMpEACIEHHOW IeNM WM HeoOXOoIuMOoro pesynprata. Kak mpaBmiio, 3To
B3aMMOJICIICTBHE IPOUCXOIUT B JI€TIOBOU cpefie, U MpUHUMaeT GopMbl IEPETOBOPOB, BHI30Ba Ha
KOBEp K Ha4alIbCTBY, OOCYXKICHHS HOBBIX WJICH WU CTPATErHH Pa3BUTH U T.1. OTIMYUTETHHON
OCOOEHHOCTBIO JITAHHOTO BHUJAA OOIIEHHUS SIBJISETCS TO, YTO JIMYHBbIE OTHOILIEHUS HE HUIPaIoT
pemraromeit ponu. Kak Obl mapTHEpHl HE OTHOCWJIMCH JIPYT K APYry JUYHO, HO TIPHU BEICHUU
MEPEroBOPOB OHU 00S3aHbI MPUNUTH K OOLIEMy COTJIAIIeHHI0. B MPOTHBHOM cilydae clieika He
COCTOUTCSI, YTO HE HYKHO HU OJHOM U3 CTOPOH.

[lcuxonorn M uccreAoBaTeNd JAHHOTO BHUJAa KOMMYHHKAIUMN BBIACNSIOT pa3iNyuHbIe
ACTIEKTHI JICJIOBOTO OOIICHHUS, KOTOPBIC BIUSIOT Ha 3(PPEKTUBHOCTD JOCTHKEHHS PE3y/IbTaTa.

IIcuxosoruyeckne acneKThbl 1€J10BOI0 00IEHUS

Kak u3BecTHO, M000€ B3aMMOJICHCTBIE MEXIY JFOJIbMU MPOUCXOJUT TIO IBYM KaHAJIaM:
BepOampHOMY U HeBepOanbHOMy. Ilcuxonornyeckue acmeKkThl KacaroTcs, B OCHOBHOM,
HeBepOaThbHBIX KAHAIOB - MUMHUKA, KECTHI, 00IIIee MICUXO0IOTMIeCKOe COCTOSIHIE YEIOBEKA U T.1I.

OcHOBHOE TIPaBUJIO, KOTOPOE HEOOXOIUMO COOJIFOAATh B MPOIIECCE JCIIOBOTO OOIICHMS,
9TO TIPHU TOMOIIM HEBEepOANBHBIX TMPU3HAKOB PACIOJIOKUTh K cebe cobecemnuka. OTKpbITas
mo3a, MpsSMOM B3I Tja3a B TJla3a, yBEpeHHas peub U JKECTbl, BCE O3TO MPOU3BOJIUT
OnaronpusaTHOE BIIeYaTIeHUE Ha COOECETHUKA ¥ MOBBIIIACT IMAHCHI HA YCIIEX.

C npyroii CTOpOHBI, HY)KHO YyMETb paclo3HaBaTh HeBepOajdbHbIE CUTHAJIbI OT
co0eceTHUKa U UCTIOJB30BaTh UX B CBOIO MOJIB3Y. DTUM OPY>KHEM BCET/Ia TOJIh3YIOTCS OMBITHBIC
MEPETOBOPIIUKH.

I'eniepHblil acneKT 1€10BOr0 001IeHUs

OTnenbHO BBIACISIOT TAaKOM aCMEKT JIeJIOBOrO B3aUMOJICMCTBUS, KaK TE€HACPHbBIC
O0COOCHHOCTH uelioBeKa. J[aHHBIN acleKT TOBOPUT O TOM, YTO MPOIECC OOMIEHUS C KEHIIUHAMU
CHWJIBHO OTJIMYAETCsl OT TOTO K€ Mpolecca ¢ MYKYMHAMU. JTO MPOUCXOTUT H3-3a Pa3IHUHbIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH TUYHOCTH, MPHUCYIIUX Pa3HBIM IOJIaM. YUUTHIBAs TeHACPHBIN
aCMeKT OOIleHUs, MOXHO JOOUTHCS OOJBIIMX YCIEXOB, Y€M IOJHOCTBIO HMX HTHOPUPYAL.
Hampumep, 3Hasi, 4To MyX4MHA OOBIYHO OPHUEHTHUPOBAH Ha pEIICHHWE KOHKPETHBIX 3a]ad, B
pasroBOpe ¢ HUM JIydllle KOHIIEHTPUPOBATHCS Ha MOCTHKEHUH 1eau. OOmasch ¢ KEeHIIUHOM,
Jy4llle yAeTuTh OoJiblliee BHUMAHHE OCOOCHHOCTSM TMPOIECCa, MEIKUM JETalsiM H BBITOJE,
KOTOPYIO MOJIY4aT BCE YUaCTHUKHU B CIIy4ae MOJIOKUTEILHOTO PEIICHHUS.

JTHYeCKHe ACHEKThI 1eJ10BOr0 001eHust

PaccMoTpeHHbBIe BhIIIEe aCTIEKTHI OY€Hb BYKHBI, U X HEOOXOIUMO MOMHHUTH U YUUTHIBATH.
OnHako HE CTOUT 3a0bIBaTh 00 ATUYECKON CTOPOHE B3aMMOOTHOIIEHUN MEXTY JIFoapMuU. Kak ObI
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OTIPSATHO YEJIOBEK HE BBITJIAEIN, KaKk Obl YBEPEHHO OH HE BBIPAXKaJCs, HO, €CIIU ero co0eceqHUK
YyBCTBYET NUCKOM(OPT ¥ HETATUB, TO BPSJ JIU AUAJTIOT 3aKOHUYUTCS TOJIOKUTENbHO. OCHOBHBIC
MPUHLUIIBI 3TUYHOIO MOBEJAEHUS B JIEJOBBIX Kpyrax 3TO: OTBETCTBEHHOCTb, ITYHKTYaJIbHOCTb,
IPaMOTHOCTB, T0OOPOXKETATETHLHOCTD U JP.
Bonpocsl u 3aganus:

Bonpocsbl, BBIHOCHMBIE HA 00CYKIeHHE
OO6mieHre Kak BOCTIPUATHE JIFOIbMH IpYT Apyra. CBONHCTBA BOCIIPUSATHSA.
[Mcuxonornveckre MeXaHU3MbI BOCIIPHUSITHS B MEXKTPYTIIIOBOM OOIICHHUU.
Posib conManbHBIX CTEPEOTUIIOB B OOLIICHUH.
IIcuxonornyeckas KyiabTypa A€JI0BOM KOMMYHUKAIUU.
[IpaBuia nmoBeaeHNS TPU PEUEBOM B3aUMOJICUCTBUH.
[Icuxomoruveckre TUITBI COOECETHUKOB B KOMMYHUKAITUH.

A

3ananus 1 BONpockl 1Jis1 GopMuUpPOBaAHUS
U KOHTPOJISl BJIaJeHUs KOMIIeTeHIUSAMH

3ananne 1. CocTapieHye ICUXOIOTHYECKOT0 MOpTpeTa codecequuka.t

[IpeacraBeTe, 4TO BB MUIIUTE OOBSABICHHE NI caiiTa 3HaKoMCTB. Hamummure o cele,
COCTaBJIsIsl NICUXOJIOTUYECKUI aBTONOPTPET, BBIJIEINSSI CBOM JIOCTOMHCTBA, KOTOPBIMU Bbl MOIJIN
Obl 3amHTEpecOoBaTh JPYroro uenoBeka. [Ipm HHCTPYKTHPOBAHMU HEOOXOIWMO OTOBOPUTH
BaXHOCTh BBIJCJIICHUS MMEHHO IICUXOJOTUYECKUX, a HE ICTETHMUYECKUX XapaKTEPUCTHK, TEM
OoJsiee HamMuKe (MM OTCYTCTBHE) KBAPTUPHI, TaYH, MAIIIMHBI U T.J.

3aunrtaiite cBou 00baBIeHU. [IpuciymaiiTech kK 3aMe4aHusIM, BBICKa3aHHBIM TPYITION?
Cornachsl 11 ¢ HUMU?

3aganmue 2. TpeHnpOBKa B3aMMOIIOHUMAaHUS B MpoLiecce OOIIEeHUSI.

Paz6eiiTecs Ha mapel. OauH U3 apbl TPOU3HOCHT JTHO0YIO (Gpa3y: 0 moroje, o JH0OUMOMN
KHUTE U T.J.; APYTOil T0JKEH HEMEIJIEHHO OTKJIMKHYThCS, BBICKAa3aB CBOE COTJIAaCHE C TEM, YTO
CKa3zaJl MepBbIif. ['71aBHOE — BO BCEM cOTjamiathes, 00s3aTENBHO OTpa)kash MBICIU MapTHEpA.
I'pynna ciaenut 3a TeM, 4TOOBI YYAaCTHUKU JMAJIOTa HE BBIXOAMIIM 32 PAMKH 33JJaHHOTO pPEeKUMa
paboThl, T.€. HE CTaJIHM BO3paxaTh JIPYT JIPYTY.

3ananue 3. YrpapiieHHe HHUIIMATUBOM.

Brl BeneTe ¢ keM-To paszroBop. Barn coGecelHUK I€pKUT HUTh pa3roBopa B CBOMX pyKax
(s1BsieTCSl B TAaHHBIA MOMEHT JIMJIEPOM KOHTAKTa), Bbl CEiiYac MacCUBHBIN y4YaCTHUK pa3roBopa —
noJiJaKuBaere, rnojaaere perwinku. [loctapaiitech nepexBaTuTh MHUIMATUBY, B3SITh B CBOU PYKHU
aunepcTBo. (JTo ymaercs HE cpasdy; OUeHb BEPOSTHO, YTO COOECETHHK OYHeT CTPEeMHUTHCS
yAepKaTh JUACPCTBO 32 COOOI.)

3ananue 4. Bei6op mo3unuu B npouecce oO1eHuUs.

OpHoMy U3 CTYIEHTOB JaeTcs 3aJaHUe IPOBECTH AMAJIOr B POJM HayalbHHKA C
«OTIO3[IaBIIMM» Ha paboTy COTPYIHUKOM C PA3IMUYHBIX MO3UIMNA: C MO3UIMH «CBEPXY» (Hax), ¢
MO3UIUH «CHU3Y» (TI0[1), C TO3UIUH «HA PABHBIX).

3apanmne 5. «KomrmmmenT». IlompoOyiiTe chenaTh KOMIUTUMEHTHI JIpyr Ipyry. YUto
HY)XHO TIpH 3TOM NMOMHUTH? Kakoit koMrummMeHT BaMm moHpaBuics Oosbie? («Y Tedst kpacuBas
omy3kay. «Thl 3aMeuaTeNIbHO BBITJISIINIIE B 3TOH Omy3ke»). [louemy?

3ananue 6. V3yunte mpuembl MOBBIMICHUS A()PEKTUBHOCTH OOIIEHUS, MPEOIOTICHUS
KOMMYHHUKATHBHBIX OaphepoB. MoKeTe JIH BBl IPEIOKUTH CBOU TIPUEMBI?

1. IlpueM «uMsi COOCTBEHHOE» OCHOBAH Ha IMPOU3HECEHHU BCIyX HUMEHU U OTYECTBA
napTHepa, ¢ KOTOPBIM 00IaeTcss pabOTHUK. DTO MOKA3bIBA€T BHUMAHUE K JAHHOH JHMYHOCTH,
CIIOCOOCTBYET YTBEP)KIEHHUIO YeJOoBeKa KaK JIMYHOCTH, BBI3BIBAET Y HEro 4YYBCTBO

o marepuanam kauru: Muxaiinenko O.U1., Karepmaszosa JI.I1., barosa P.X. Ilcuxosnorus 1enoBoro oOImeHus:
yaeOHO-MeToandecKoe mocodue. — Hampumk, 2013. — 174 c.
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YIIOBJETBOPEHUS U COMPOBOXKAAETCS MOJOKUTEIBHBIMU SMOILMIMH, TEM cCaMbIM (hopMUpYeTCs
aTTPAKIHSI - PACIIOIOKEHNE PAOOTHHKA K KIMEHTY WU TapTHEPY.

2. IlpueM «3epkasio OTHOIIEHUI» COCTOUT B JOOPOU yabIOKE M MPHUSATHOM BBIPAKCHUH
T, CBUICTENLCTBYIOIIEM, YTO «si — Ball JIpyr», a APyl — 3TO CTOPOHHUK, 3aIIUTHUK.
Bo3Hukaer 4yBCTBO 3alllMIIEHHOCTH Yy KJIHMEHTa (MapTHeEpa), 4To 00pa3yeT MOJIOKUTEIbHBIE
OMOIIUU U BOJILHO WU HEBOJIHHO (DOPMHUPYET aTTPAKIIHIO.

3. Tlpuem «3070ThIE CJIOBa) 3aKJIOYAETCS] B BBICKA3bIBAHMM KOMIUIMMEHTOB B ajJpec
4enoBeka, crnocodcTByromux dddexty BHymeHus. Tem caMbIM MPOUCXOAUT KaK Obl «3209HOEY
yIIOBJETBOPEHHE MOTPEOHOCTH B COBEPUICHCTBOBAHMU. OJTO BENET TaKke K 0Opa30BaHUIO
MOJIOKUTEITBHBIX SMOIMHA U 00YCIIOBIMBAET PACTIOIOKEHHOCTh K PaOOTHHKY.

4. Tlpuem «TeprenuBbIi ciymiaTelb» BBITEKAET W3 TEPHEIMBOIO M BHUMATEIHHOTO
BBICITYIIIMBAHUS BCEX MPOOJIEM KiIMeHTa (mapTHepa). ITO MPUBOAUT K YIAOBIECTBOPEHUIO OTHOMN
U3 CaMbIX BaXXHBIX MOTpPeOHOCTEH uYeloBeka — MOTPeOHOCTH B caMoOyTBepxkIeHuu. Ee
YIIOBJIETBOPEHUE, €CTECTBEHHO, BEJCT K OOpPa30BaHUIO TOJOKUTEIBHBIX 3MOIUN U CO37aeT
JIOBEPUTEIIHHYIO OOCTaHOBKY.

5. Ilpuem «iMyHAs KU3HB» BBIPAKAETCS B MPHUBJICUCHUH BHUMAHUSI K «X000M»,
YBJICUEHUSIM KIMEHTa (MapTHepa), YTO TaKKe IMOBbIMIAET BepOajlbHYI0O AaKTUBHOCTb W
COTPOBOKAACTCS MOIOKUTEITLHBIM SMOIIHSIMH.

B cnyuae 3atpynHenus oOpatutech k yueOHuky Campiruna C.U. JlenoBoe oOmieHwme:
yuebHoe mocodue / C.M. Cambirun, A.M. Pynenko. — M.: Knopyc, 2012. — 440 c.

OcHoBHas1 JInTepaTypa

1. lepeBsinkun, E. B. JlenoBoe obmenne [DnexkTpoHHblid pecype]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOl KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanpnsiii yausepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpapieHueckoe oOmeHune. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBINH pecypc]: cuTyaluu, npodyemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbniuaa [TaGnumep, Anenmaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTHBHOTO MyTH
[DnexkTpoHHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JTaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue aisa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A# [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanpabiii yausepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodumnakTuka 1 paspenieHne COUaIbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. Bacunbsea, B. B. Bonkosa [u nap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
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tekcToBble nanubie. — CI16.: Cankt-IlerepOyprckuii rocy1apCTBEHHBIN HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3THKa JenOBOrO OOIIeHHs (5-¢ u3manue) [DIeKTpoHHBIH pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue yka3zaHusi Ui OOYyYarOIIMXCS MO OPraHu3allid U IPOBEJIECHUIO
caMmocTosiTeNNbHOU paboThl no auctumuinHe «lIpakTruka npodeccnoHanTbHOH KOMMYHHUKAIIMH Ha
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKOY, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBIINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«IIpakTuka npodeccnoHaTbHOM KOMMYHHUKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CK®Y, 2022. - 145 c. (pykonucs).

IIpakTyeckoe 3ansaTHe 8.
Tema 8. Buabl KOMMYHUKALMHU. Y CTHOPeYeBasi KOMMYHHUKAIUSA

Ilens 3anamusa: GopmupoBanue y oOydaromuxcs kommereHmn Y K-4.

B pe3ynomame uzyuenun memvt cmyoenm 001H4CeH.

3uams:

- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pPEYM TMPU OCYIIECTBICHUH JEIOBOU
KOMMYHHKAITIH;

- THUMBl SI3BIKOBBIX HOPM, COOJIOJIEHHME KOTOPBIX TIO3BOJSIET JIOTHUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U TIPABUILHO CTPOUTH PEUb;

- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMM U HHTEPIpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIINH;

- o0mre mpaBuiIa 0QPOPMIICHHS JEJIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBWJIa BEJICHUS JIETIOBON MIEPETIHCKH;

- BUABI U OCOOCHHOCTH DPEUEBOM MEATEIbHOCTH, HEOOXOIMMBIEC JUISI OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemn:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HH(POPMAIIUIO B paMKax JEJI0BOU
KOMMYHHUKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MMUCEMEHHYIO PeUb;

- COCTaBJISITh, TPAHCPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
KAHPOB;

- co0moAaTh OOHIETIPUHSTHIE TpaBWiIa PEUYEBOrO IOBENIEHHUS, COBEPIIECHCTBOBATH
YPOBEHb COOCTBEHHOM peueBOii KyJIbTYpHI B 1€70BOi1 chepe;

- COCTaBIIATH PAa3IMYHBIE BUJIBI IEIIOBOM IOKYMEHTALINN;

- 0OpMIISTH JIeTIOBBIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPABHIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJBI PEUEBON JEATEIHHOCTH B LEJSAX OCYLIECTBICHUS
YCTEITHOMW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3b1ke Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemuv:

- HABBIKAMU PEYEBON KYJIBTYphI; HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO M MPABWJIBHO CTPOUTH YCTHYIO H
MUCHMEHHYIO PEUb;
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- HaBbIKAMM TPUMEHEHHUS HA IPAKTUKE SA3BIKOBBIX HOPM, IO3BOJISIOUIMX JIOTMYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IIMCBMEHHYIO pEyb;

- HaBbIKAMM COCTAaBJIECHHSA, TPAaHCPOPMALMU M MHTEPIPETALUN TEKCTOB pa3IMYHbIX
CTUJIEHN U JKAHPOB;

- HaBbIKAMHU COCTABJIEHUS Pa3IMUYHBIX BUJIOB JIEIOBOM TIOKYMEHTALIUH;

- 00MMHU IpaBUIIaMu O(hOPMIIEHUS I€TIOBBIX Oymar;

- HaBBIKAMH S3bIKOBOTO O()OPMIIEHUSI U PEIaKTUPOBAHUS JEJOBBIX Oymar;

- HaBBIKaMH BEJICHMS JI€JI0BOM NIEPENNCKH;

- HaBbIKAMM HCMOJb30BAHUS BCEX BUIOB PEUYEBOM JAEATENBHOCTH B  IEAX
OCYILIECTBIICHHUS YCHEIIHOW JEeJOBOH KOMMYHHKAIMM B YCTHOM M MHCbMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX ) s3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoGeH  OCYIIECTBIATH  JICJIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M TMHUCHMEHHOW (hopMax Ha roCyJapCTBEHHOM si3bike Poccuiickoi
®denepan ¥ THOCTpaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTBh T€Mbl: KOMMYHUKAIUS SBJISETCS HEOOXOAUMBIM U BCEOOIIUM yCIOBHEM
KHU3HEIEATSIIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHHS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:

SI3BIK OKa3bIBaeT OrPOMHOE BJIMSHUE HA MBILICHHE U IOBECHUE MHANBUAA. Ennnunamu
BepOAIbHOM KOMMYHHKAIIUU SIBIISIOTCSI BBICKA3bIBaHHE M JAUCKYpC. PedeBoil akT mpescTaBisier
cOOOM IIeJIeHaIIPaBICHHOE PEYEBOE IOBEAECHUE B COOTBETCTBUM C IMPHUHATBIMU IpaBHIIAMHU.
BepOann3oBaHHBIM  pe3ynbTaToOM  aKTa, MPOAYKTOM  PEUEBOro  JCWCTBUS  SIBIISETCS
BbICKa3blBaHHE. BpIcka3biBaHMEe 10 (QoOpMe, CTPOEBBIM XapaKTePUCTHUKaM, B OCHOBHOM,
coBIajaeT ¢ npeajgoxenneM. OJTHaAKO BHICKa3bIBaHWE UMEET OoJiee MUPOKNe KOMMYHHKATUBHbIE
BO3MOXHOCTH, YEM IIPEIOKEHHE.

I'oBopeHne — 3T0 BUJA pEUEBOM AEATEIBLHOCTH, IOCPEACTBOM KOTOPOIO OCYLIECTBIISIETCA
ycTHOe BepOanbHOE oOlieHue. Pe3ynbraToM TOBOpEHMsI SIBISETCS CO3JaHHUE MPOAYKTa 3TOU
JESTEIIBHOCTH — BBICKa3bIBaHMS.

I'oBopenue ocymiecTBisieTcs B popMax MOHOJOTUYECKON U JUATOTHISCKON peuHn.

Henosas 6ecena. TeneoHHbIN pa3roBop. ITUKET TeneoHHOro pazroBopa. [leperoBopsl.

Bonpocsl u 3aganus:
Bonpocekl, BBIHOCHMBIE HA 00CY:KIeHHe

1. CgoiicTBa U CUTyaTUBHAsI 00YCIIOBIEHHOCTh YCTHON peueBOi KOMMYHHKAIIUH.

2. T'oBopeHue Kak BUJ PEUYEBOM AEATEIBHOCTH.

3. CiymaHue Kak BUJI PeU€BOl 1€ATEIbHOCTH.

4. TlonsTre 0OpaTHO CBS3H.

5. YmeHnus, HeoOXxouMble 175 2P PEeKTUBHOI Mepenadn U BOCIIPUATHS HHPOPMALIUU
B JIEJIOBOM OOII[EHUMU.

6. Crioco6s! 3()(heKTUBHOTO TOBOPEHUS U CITYILIAHHS.

7. Tlomexu u 6apbepsl 3 (HEKTUBHOTO TOBOPEHUS U CIYIIAHHUS.

3anaHus 1 BONPoCHI 1 popMUpOBaHMS
U KOHTPOJISl BJIaJleHUs] KOMIEeTEeHIUSIMHU

3aganme 1. BeimosauTe Tect «KadecTBa, BaxkHbIe 115 oOmeHus». [Ipoananusupyire
pe3yNbTATHl U CAETalTe HEOOXOMMBbIE BHIBOJIBI.

[To3HakOMbTECH C TIEpeYHEM KaueCTB W YKaKUTE, KaKOoe W3 HHX, Ha Ball B3TJIA,
Hanboyiee BaXKHO JJIsl YCIEIIHOTO OOMIEHHUs, KaKOe BbI TOCTABUIIM OBl HA BTOPOE, TPETHE U T.1.
MeCTO. 3aTeM OIIEHHUTE CTEMEHb Pa3BUTOCTH KAXKIOTO W3 HUX JIMYHO Yy Bac MO MATHOATIBLHON
mikazue (5 — oueHb pa3BUTO, 4 — XOPOILIO Pa3BUTO, 3 — Pa3BUTO YIOBIETBOPUTEIBHO, 2 — Pa3BUTO
wioxo, | — mpaktudecku oTcyrcTByeT). [logymaiite, kKakue mard Bbl IPEANPUMETE IS Pa3BUTHUS
TOT'0 WJIM UHOTO HEOOXOIUMOI'0O B OOIIIEHNH KadyecTBa.
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OMITATHUS. YMmenue BUAET, MUp IJ1a3aMHU JPYTUX JIIOJIEH, TOHUMATh JIPYroro 4ejioBeKa,
BOCIIPUHUMATH €0 TIOCTYTIKH C €T0 K€ MO3UIIHH.

JOBPOXEJIATEJIBHOCTbD. CriocoOHOCTh HE TOJIBKO COYYBCTBOBATh, HO M TNOKa3bIBATh
CBOE J0OpOKENaTeTbHOE OTHOIICHWE, YBAXCHHE W CHUMIIATHIO K JAPYTUM JIOASM, yMEHUE
MOHMMATh MX JIaXe TOrJa, Koraa He 0J00pseb UX MOCTYIKH, TOTOBHOCTh MOAJEPKATh APYroro
YyenoBeKa.

AYTEHTUYHOCTD. YmeHnue ObITh €CTECTBEHHBIM B OTHOIIEHUSX, HE CKPBIBATHCS 3a
MacKaMH ¥ POJISIMH, CIOCOOHOCTh OBITh CAaMHM COOON B KOHTAKTaX C OKPYKAFOIIIMMH.

KOHKPETHOCTD. Otka3 ot o01mx paccyXAeHU, MHOTO3HAYUTEIbHBIX M HETIOHSITHBIX
3aMeuaHuil, YMEHUE TOBOPUTH O CBOMX KOHKPETHBIX MEPEKUBAHMUSIX, MHEHUSX W JICUCTBUSIX,
TOTOBHOCTh OJJHO3HAYHO OTBEYATh HA BOMPOCHI.

NMHUITMATUBHOCTD. CKJIOHHOCTh K aKTUBHOW JCATEIBHON MO3UIIMN B OTHOILICHUSIX C
JIOABMH, K TOMY, YTOOBI «HMJITH BIIEpEN», a HE TOJBKO pearupoBaTh Ha TO, YTO AETAIOT IPYyTHeE.
CrocoOHOCTh 0 COOCTBEHHOM WHUIIMATUBE YCTAHABITUBATH KOHTAKTHI.

HEIIOCPEJICTBEHHOCTD. VYmenue roBoputh M JEHCTBOBATH HAMPSMYIO, OTKPBITO
JEMOHCTPHUPOBATH CBOE OTHOIICHHE K BOSHUKAIOIINM MPOOIeMaM.

OTKPBITOCTbB. T@'0TOBHOCTH OTKpBITH JPYIrMM CBOM BHYTPEHHUW MHp, TBepJas
yOeXKIEHHOCTL B TOM, YTO OTKPBITOCTH CIIOCOOCTBYET YCTAaHOBJICHUIO 3/IOPOBBIX M TPOYHBIX
OTHOILIEHUM C OKPY>KAFOITUMH.

I[MPUHATUE YYBCTBA. OtcyTcTBHE CTpaxa Npu HEMOCPEACTBEHHOM CONPUKOCHOBEHUH
CO CBOMMHM UYBCTBAMHU WJIM UYBCTBAMHM JAPYTHX JIIOJEH, YMEHHE BHIPAa3UTh TOTOBHOCTh IMPUHATH
OYMOLIMOHATILHBIC TEPEeKUBAHUS CO CTOPOHBI MapTHEpPA MO OOIICHUIO, MPU ITOM HE CTPEMSCh
HaBs3aTh €My CBOM UYBCTBA.

KOH®POHTALMS. YMenue «c rinasy Ha 1i1a3» o01arhes ¢ APYruMH JIFOAbMH C ITOJTHBIM
OCO3HaHMEM CBOEH OTBETCTBEHHOCTH. ['OTOBHOCTh B Ciy4a€ HECXOJCTBA MHEHUU MOWTHU HA
MPOTUBOCTOSIHHE, HO HE C LEbI0 3allyTUBAaHUs TApTHEPA, a C HAACK0W YCTAHOBUTH MOITUHHO
YECTHBIE OTHOILICHUS.

CAMOIIO3HAHUE. HccnenoBarenbckoe OTHOIICHWE K COOCTBEHHOM KH3HH H
MOBEJICHNIO, CTPEMJICHHE BOCIIONIB30BATHCSA ISl STOTO MOMOIIBI0 OKPYXKAIOUIUX, TOTOBHOCTH
HPUHATH OT HUX JIIO0YI0 HH(POPMAIIMIO O TOM, KaK OHU BOCTIPUHUMAIOT TEOsI.

3ananue 2. BeimonauTte Tect «Bam ypoBeHb oOmmuTenpbHOCTHY. [Ipoananu3upyite
pe3yNbTaThl U CAeIalTe HEOOXOAMMBbIE BHIBOJIBL.

Tect momoraer OLEHUTH Bally KOMMYHUKAaO€IbHOCTh, CTENEHb KOPPEKTHOCTH B
OTHONICHUSIX C KOJUIETaMHU, IPY3bsIMH, YWICHAMU CEMBH.

Ha xaxapiii u3 BOMPOCOB clieyeT OTBeYaTh OBICTPO M OAHO3HA4YHO: «Jla» (2 ouka),
«Het» (0 oukoB), «Muorga» (1 ouko).

1. BeiOuBaet 11 Bac U3 KoOJIeH OKHJIaHHUE JISJIOBOM BCTpeUn?

2. BeI3pIBaeT My Bac CMSATEHUE WM HEYJOBOJLCTBUE IMOPYYCHHE BBICTYIHTH C
JIOKJIaJIoM, cooOImenneM, nHpopmaruei Ha KOHPEpEeHIINH, COOpaHHH, COBEIaHUN?

3. He oTknaasiBaeTe U BBl BU3HUT K Bpady J0 TE€X MOP, MOKA CTAHOBUTCS HEBMOTOTY?

4. Bam mpepanaratoT BbleXaTh B KOMaHIHPOBKY B TOpoJl, B KOTOPOM BBl HUKOT/Ia HE
ObiBanu. [IpuiioxuTe Tu BBl MAKCUMYM YCHIIMN, 9TOOBI H30€KaTh ATONH KOMaHAUPOBKHU?

5. JIrobuTe 71 BBI IETUTHCS CBOMMU MEPEKUBAHUSIMHE C KEM ObI TO HU OBLIO?

6. Paznpaxaerech M BbI, €CIIM HE3HAKOMBIA YEIOBEK Ha yiHile OOpaTHTCS K BaM C
pocb00il TOKa3aTh TOPOry (YTOUYHUTH BPEMs, OTBETUTHh Ha BOIPOC O PACIIOIOKEHHH YETO-TH00
uT.a.)?

7. Bepute 11 BbI, YTO CYIIECTBYET MpoliieMa «OTLOB M JETe» W YTO JIOASM pPa3HbIX
MOKOJICHHUI TPYAHO TIOHUMATh IPYT apyra’?

8. I[IpomonunTe 71 BB, ecnu B Kade (CTOIOBOM, pecTopaHe) BaM MOMAIYT SIBHO
He1o0poKayecTBEHHOE 01107107

9. OkazaBIIMCh OJUH HA OJMH C HE3HAKOMBIM YEJIOBEKOM, Bbl HE BCTYNHUTE C HUM B
Oeceny U OyneTe TATOTUTHCS, €CIIM IEPBBIM 3arOBOPUT OH?
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10. Bac mpuBOuT B yKac ro0asi JUIMHHAS odepenb. [Ipeanourere M Bbl OTKA3aThCs OT
HaMEpPeHUsI KymuTh ToBap (OMIETHI) HJIM BCTAHETE B XBOCT U Oy/1e€T€ TOMUTHCS B OXKHUTAHUH?

11.TlocTecHsieTech M Bbl HAIIOMHUTH 3HAKOMOMY, YTO OH 3a0bLJI BEPHYTh BaM JE€HBIH,
KOTOpBIE 3aHsJ1 HECKOJIbKO MeCsI1eB Ha3an?

12.bouTech nM BBl y4yacTBOBaTh B KOMHCCHH TI0 PACCMOTPEHHUIO KaKHX-THOO
KOH(DJIMKTHBIX CUTYyaIHii?

13.¥Y Bac ecth cOOCTBEHHBIE, CYT'YOO WHIUBUAYATbHBIC KPUTEPUHN OIICHKHU MPOU3BEICHHUI
MCKYCCTBA U HUKAKUX UY»XKUX MHEHHI Ha 3TOT CUET BBl HE premiiere. Tak 1 3To?

14.Tlpennoyntaere Ju Bbl MPOMOTYATh M HE BCTYMAeTe B CIOpP, KOrJa CIBIIIATE TJe-
HUOYIb B KyJlyapaxX BBICKAa3bIBaHUE SBHO OIIMOOYHON TOYKH 3PEHUS IO XOPOIIO M3BECTHOMY
BaM BOIIPOCY?

15. Bei3piBaeT M y Bac J0caay 4bs-TMO0 Mpocb0a MoMoub pa3oOparbcs B TOM WU
WHOH yueOHol Teme?

16. OxoTHEe 1M BBl M3JIaracTe CBOK TOUKY 3peHUs (MHEHHE, OLEHKY) B NMHCbMEHHOU
dbopme, 4eM B yCTHOM?

[loacuuTaB CyMMy OYKOB, OIPEJIEAUTE KATETOPUIO, K KOTOPOU BhI TATOTEETE.

32-30 oukos. Bl SSBHO HEKOMMYHHKAOEIbHBI, 1 3TO HE TOJHKO Bamia Oeaa, Tak Kak
CTpajaeTe u BbI, U Bamwm Onu3kue. CrapaidTech ObITh OOIIUTENbHEE, KOHTPOIUPYHTE ceOsl.

29-25 ouxos. Bbl 3aMKHYTBHI, HEpAa3rOBOPYMBHI, MpEANOUYMTaeTe OAMHOYECTBO. HoBas
pabota M HEOOXOAMMOCTh HOBBIX KOHTaKTOB BBHIBOJST Bac W3 paBHOBeCHs. Bbl 3Haere 3Ty
OCOOEHHOCTh BaIlleTO XapakTepa M ObIBaeTe€ HEIOBOJBHBI COOOMW, MOITOMY B Ballleid BIACTH
MEePEJIOMUTH CUTYAIIHIO.

24-19 oukos. Bbl, B HW3BECTHOW CTENEHHW, OONIUTEILHBI M B HE3HAKOMOH CHUTYaIluu
qyBCTBYyeTe ceOs BIOIHE yBepeHHO. OTHAKO C HOBBIMU JIFOJIBMU CXOAMTECH C OTJISAKOMN, B CIIOpax
U JIUCIyTaX y4yacTByeTe HEOXOTHO.

18-14 ouxos. Y Bac HOpMaibHas KOMMYHHKaOEIbHOCTh. BBl J110003HATENBHBI, OXOTHO
ciymaere coOeceHHKa, J0CTaTOYHO TEPHENMBHI B OOIIEHWU C JAPYTUMH JIIOJbMH, CIIOKOHHO
OTCTauBAETE CBOIO TOUKY 3PEHUS, HO IIYMHBIX KOMITAHUH HE JIFOOUTE, 8 MHOTOCIIOBUE BBI3BIBACT Y
Bac pasapakeHue.

13-9 oukos. Bbl BecbMa OOUIMTENBHBI, JIOOOMBITHBI, Pa3TOBOPYHBEI, JIFOOWTE OBITH B
[EHTPE BHUMAHUSI U BBICKA3BIBATHCA MO PA3IMYHBIM BOIPOCAM, OXOTHO 3HAKOMHUTECH C HOBBIMU
JFOBMH, HUIKOMY HE OTKa3bIBacTe B MPOCHOaX, XOTS HE BCErJla MOXKETE X BHIMOJIHHUTH. Bam He
XBaTaeT yCUTYMBOCTH, TEPIICHUS U OTBArd MPU CTOJIKHOBEHHH C Cepbe3HbIMU Mpobiemamu. [Ipu
JKEJTAHUU OTU HEJOCTATKU MOYKHO UCIIPABUTH.

8-4 ouxos. Bwl, nomkHO OBITH, «pyOaxa-mapeHby». JKemaHue oOmarbcsi OBET M3 Bac
KIIF04oM. BBI Bcerga B Kypce BCceX COOBITHI, OXOTHO MPUHUMAETE YIaCTHE BO BCEX TUCKYCCHSIX,
BBICKA3bIBACTECH TI0 JIIOOOMY MTOBONTY, OepéTech 3a JIt000e JeNI0, XOTsS HE BCE MOXKETE JOBECTH JI0
KoHIA. ITo 3TOM mpuuYMHE KOJUIErHM U PYKOBOAMTEIM OTHOCATCS K Bam ¢ HEKOTOpOM Onackou u
HEJIOBEpUEM.

3-0 ouxos. Bama KOMMYHUKa0EIbHOCTh HOCUT OOJIE3HEHHBIN XapakTep. Bbl TOBOpIMBHI,
BMEIIMBAETECh B JieNla, KOTOPbIE HE UMEIOT K BaM HUKAKOI'O OTHOIIEHUS, BOJIBHO WJIM HEBOJIBHO
UMEHHO BBl 4acTo CTaHOBHUTECh MPUYMHOW Pa3HOTO pPoja KOH(IMKTOB. BBl BCHBUIBYUBHI,
0o0MTUMBBI 1 HEOOBEKTUBHBL. Barmmm kojieram mo pabotre W OJU3KUM TPYJIHO C BaMH, U Haj
STUM CTOUT MOTYyMATh.

3ananmue 3. «/Ipyrumu ciioBamm».

Llenv ynpaoichenuss — TPEHUPOBKA PEUYEBON OErOCTH M THOKOCTH, YMEHHS IOI0HpaTh
CHUHOHHMBI, a/IEKBATHO TIepe/iaBaTh OJIHY U Ty € MBICIIb Pa3HBIMH CIIOBaMHU.

VY4yacTHUKH OOBEAMHSIOTCS B KOMaHIbl 1Mo 4 denoBeka. Bemymmii roBopuT mnepBoMy
YYaCTHUKY KOMaH/Ibl KaKyr0-JIM0O HECIOXHYIO (pa3y:

— «COOpHYIO 1O XOKKEI0 TUCKBATM(DUIIMPOBAIY 32 BBIXOJI Ha Jie] 6€3 KOHBKOBY —

— «Ha HOBBIX J0MIapax HAMMCAHO: «XpaHUTE IEHBIH B cOepKaccey;

— «UWrpast Ha BaJTIOTHOM PBIHKE, MO>KHO IIPUOOPECTH MOABOIHBIN PECTOPaH»;
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— «[IpocTyny MOXKHO BBIJICUUTD, HAIIPABUB HA TOPJIO U HOC JIYHHBIH CBETY.

ToTr nomkeH mepenath ee CIEAYIOINIEMY y4YacTHUKY TaKHMM OOpa3oM, YTOOBI COXPaHUThH
CMBICJI BBICKa3bIBaHMS, HO MPHU 3TOM HE HCIOJIb30BAaTh HU OAHO U3 TE€X CJIOB, KOTOpbIE ObLIM B
OpUTHHAILHOU (hpase (3a UCKITFOUSHHEM YaCTHIl U MpeyioroB). Caeayromuil y9acTHHK TepenacTt
bpa3y ganelie, OnsATh K€ HUCIONB3Ys JPYrue ClioBa, U T.J., TIoka (paza He OyAeT Mpou3HeceHa B
pa3TMYHBIX BapUaHTAaX BCEMH YETHIPbMS UTPOKaMU. 3aJJaHKE BBITOTHIACTCS Ha BPeMs: Ubsi KOMaH
OwIcTpee mepenact ¢pasy.

Obcyoicoenue:

— KoMy HackoibKO CII0KHO ObUIO BBIMONHATH 3TO 3a1aHue? C 4yeM KOHKPETHO CBSI3aHbI
3aTpyJHEHUS: C HEIOCTATKOM TOIXOMSIIUX CJIOB, CIOKHOCTBIO OBICTPO BCIIOMHUTH WX,
HEO0OXOUMOCTbIO TOMHUTDH BCE YK€ YNOTpPEOJIEHHbIE APYTUMHU YYaCTHUKAMU CIIOBA, C YEM-TO
emie?

— B Kkakux peasbHbIX CUTyalUsX OOIICHHS Ba)KHO YMETh BBICKA3bIBaTh OJHY U TY XK€
MBICITH C TIOMOIIIBIO Pa3HbIX (pa3?

3ananue 4. «@ororpapusn». Oo6veounume 6 ycmHom Kommenmapuu (1—2 munymoi, 4—6
@pas) nocuuecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JIeTCKasi OJU30PYKOCTb,

— 030HOBAs JbIpa,

— IMHAMHKA T0POKHO-TPAHCIOPTHBIX MPOUCIIECTBUH,

— pa3BeneHue crpaycos B Hurepuu,

— necHble OorarcTBa Poccun,

— HACJICJICTBEHHOCTh U TAJIAHTHI YEIIOBEKA,

— Tabnuna MeHeneesa,

— YCIIEXHU COBPEMEHHOW I'€HETHUKHU,

— pacnpoctpanenue CIIM1a no nanere,

— IPOTE3UPOBAHKE 3YOOB,

— npobJieMa pa3opyKeHus,

— apxurekrypa Munun,

— o0yueHue B TeaTpajbHOM UHCTHUTYTE,

— BOCHHas pedopma.

Jns  oOnerdyeHust 3aJaud  MOXXHO  BOCIIOJIb30BAaTHCSl MPUEMOM  AQHAJIOTMH  WJIH
MIPOTUBOTIOCTABIICHUSI.
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Puc.1. Ucxonnas dhotorpadus asis BBITOJIHEHUS YITPAXKHEHUS

Hampumep, Ha dortorpadum u300pakeH IKEIE3HOAOPOXKHBIA BOK3al, Iutatdopma,
HacCa)KUPBbI C Oaraxom, CaJsIIrecs: B IPUTOPOIHYIO AIEKTPUUKY (pHC. 2).

Tema: «Bropast MUpOBasi BOMHa».
[Tpuém npotuBonocraBneHus: «Celivac Ha 3emie OCMANOCL Yice OYeHb MAno Jiooel,
Komopbie nomHam Bmopyto muposyio 6otiny. A 6edb amo Owino yacacroe spems! Jloou eonodanu,
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MHO2Ue CIMPAaHbl 1eXCcaly 8 PYUHax, abpuxku He pabomanu, sxiceiesHvle 00pocu ObLIU Pa3pyUleHbl.
Kaxoe cuacmve, umo mul ¢ eamu dcueem 6 mupHoe epems u 3Haem o Bmopou muposoii otine
MObLKO NO KHU2AM UTU KuHokapmunam. Hawwu ¢pabpuxu pabomarom, mel He 2onodaem, dHcenesmvie
00po2U 8 NOJHOM NOPAOKE U Mbl MONCEM YeXamyp Ky0d XOMUmM».

Tema: «Cobaukay.

[Tpuém ananorum: «Ha npednoscennou homoepaguu mvl UOUM NPUSOPOOHYIO INEKMPUUKY
U naccadxcupos, cnewlawux 6 8bIXOOHOU OeHb blexamb Ha ceou oauu. Hecommenno, nexomopole
8b16038M C COOOU U CBOUX TIOOUMYE8 — KOUleK U cOOAaK, KOMOPbIM, KaK U JI0O0SIM, MOice NOJIe3HO
noobLUaAmyb ceedxcum 6030yxoM. Ho oono deno — ee3mu He monvbko maccy NOKNadxdCu, HO ewje u
2POMAOH020 ceHbepHapa U coscem Opy2oe — KPOXOMHO20 MepbepyuKa, eecsiueco He bonee mpex
kunocpamm. Ilosmomy OanbHoBUOHbIE OauHUKU Npuobpemaiom He K020 NONAN0, d MAaK
HA3b18AEMbIX «CYMOYHBIX» COOAUeK, Hanpumep, mepbvepa.

3aganue 5. [IponymaiiTe BO3MOXKHBIE pPEYEBBIE CUTYALUH 110 CIEIYIOINUM TEMaM:

1. ITpe3eHTanysi ”THHOBAIIMOHHOM MApOBAPKH, KOTOpasi MpHU BapKe MPOTYKTOB COXPAHSIET
BCE BUTAMUHBI.

2. IlpencraBienne HOBOM KOJUIEKIIMM OJICKIbBI IS JIET€, KOTOpas Ha3bIBAeTCs
«[Tnxon».

3apanue 6. BcmoMHuTe Kakoi-mub0 pasroBop mexay Bamu u Bammm pykoBoguTenem
(Hay4IHBIM PYKOBOJUTENIEM, 3aBEIYIOIIUM OTIEIIOM, HAYaJIbHUKOM IIeXa, TUPEKTOPOM (pUpMBI U
T.II.), B KOTOPOM MOXXHO OOHapyXuTh MOTHUBUpYIOIHK 3¢dekT. Kakumu npuemamu OoH
JOCTUTAJICSA: HCIIOJIb30BAaHUEM KPUTUKH, OIIGHKOM Bamieir paboTel, (QopMoil mocTaHOBKH
3amanus, popmoit orBeTa Ha Bammm Bompocsl, 4emM-To eme? ONUInTe 3TH TPUEMBI.

3ananue 7. Huwxe npusenen otpsiBok u3 nosectu JI. CnaBuna «lloactaBHOE JHILIO» -
pa3roBOp MeXIy ONEPATUBHBIM COTPYIHHUKOM JKEIE3HOJOPONKHOM MWIMLIHMKA JIeHUCOBBIM H
JeKypHOH O KaMmepe XpaHeHHs. MOXHO JIM OLEHHTHh 3TOT JAMAIOr Kak JeloBylo Oecemny?
KaxoBbI cyIieCTBeHHBIE XapaKTEPUCTHKH JCIIOBOM Oecenbl?

-Buepa Obl1a BeleMKa Beriel U3 siueek? - crpocui J{eHncos.

-A xak xe!

-Slueex ocBOOOAUIN MHOTO?

-ITonHo...

-A 13 BOCEMBCOT JIEBSHOCTO IIECTOM U3bIMAJIHN BEIIN?

-Celiuac,- nexypHas J0CTajla W3 BHCEBIIETO HaJ TOJIOBOM MMKadUYUKa pacTPEraHHYIO
KHUTY. - TO4YHO, U3bIMAJIH...

-Uto Tam jexano, B sueike?

-IToprdens u nemnopaHoBbINA TaKeT.

Kenmuna cobpanack 3axXJIOMHYTh KHUTY, HO JIEHUCOB CITPOCHIT:

-ITocmotpuTe, mmdp 3anucan? Ha kakoit Torjga Oblia 3aKpeiTa siueifka’?

[Tanen nesxypHOM CKOJIB3UJI TIO CTPOYKAM.

-Kornga wu3eiMaeM, mmdp o0s3aTenbHO yKa3blBaeM, - OHA TOMpaBUia OYKH. -
[Toxanyiicta... lludp «b-042».

3aganue 8. CpaBHUTE NPUBENCHHBIE HM)KE BBICKA3bIBAHUSA, COAEPIKALIUE KPUTHUECKYIO
OLICHKY JESTENbHOCTH CcOTpyAHuKa. OIeHUTe HX € TOYKH 3PEHUS COOJIOJCHUS IPaBHII
npoBeleHUsT MpobIeMHO Oecenbl. PaccMOTpuTe 3TH BBICKa3bIBaHUS C TOUYKHM 3PEHUS HUX
MOTHUBHPYIOIIETO BO3/IEHCTBUS HA pabOTy COTPYIHHUKA.

BrickaspiBanue 1: «f Buxky, Cepreif, uro TBos paboTa HajJ HOBOW MaTreMaTHYeCKOH
UTPOM I JeTel NBYOKETCS Mo rpaduky. ITO peaKo CirydaeTcsl B Hamel Gupme, a mporpaMMbl
OTJIMYHO C/IE€JIaHbl U C M1€JarOrM4ecKoi TOUKU 3peHusi. MHe 3TO MOATBEPAWIN YUUTENS, KOTOpBIE
y>K€ UCIOJIb30BAIM 3TH Iporpammsl. [IpaBia, HallIM KOHKYPEHTBI TOXKE 0KMBUIMCH B MOCIEAHEE
BpeMs. MoXeT ObITh, €CThb CMBICI BHECTH HEKOTOPBIE M3MEHEHHUS B Hally KOMIIBIOTEPHYIO
rpapuky? S xorenm Obl, 4TOOBI ThI B HIDKaiiliee Bpems OOCYIMJI C KOJUIETaMH BO3MOXKHBIE
nepeMeHsbl. Sl He COMHEBAIOCh, UTO Y T€0sl BOBHUKHYT KOHCTPYKTHUBHBIE TIPETIOKECHUS.
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BrickasbiBanue 2: «Hy, uro ke, Cepreit, rpaduka B mporpamme, HajJ KOTOPOW TbI
paboTaelb, HE UJIET HA B KaKOE CPaBHEHME C TEM, YTO JEJIAIOT HAIlIM KOHKYPEHTH. MoXeT, Tede
9TO 3a7aHue He 1o cuiiam? Mnu Tebe HamieBaTh Ha ycrex Hamen Gupmbi?»

3aganue Ne 9. Kak BbI moBeneTe ceOst B MepeUnCIIEHHBIX HIXKE cuTyanusx? Breibepure
OTBET W3 NMPUBEACHHBIX WM MPEAJIOKUTE CBOM, OOBSCHUB €r0.

A. Ilogusas TeneoHHYIO TPYOKY (3BOHST BaM), BBl CKa)KeTe:

a. «['oBopure.
0. «/a».
B. «CiyIaro Bacy.
r. HazoBete cBoro pupmy u 3ateM «JloOpblii JeHDbY.
1. Hazosete cBoro dupmy, oTaen, hamMuminio.
b. 1o kakoro 1o cueTy 3BOHKa TeJleOoHa MPUHSITO MOJHUMATh TPYOKY?
B. Bac npocst nepenats nHGOpMAIHIO OTCYTCTBYIOIIEMY Kosuiere. Bor:
a. YBUJIEB, PACCKAKETE EMY;
0. HamuIeTe 3aMUCKy U MOJIOKUTE Ha €ro CTOJI;
B. IIOIPOCUTE TOT'0, KTO €TI0 HABEPHSKA YBUAUT, IEPEIATh COAEPKAHUE PAa3rOBOPa;
T. IONPOCUTE NEPE3BOHUTD.
I'. Kakoii oTBeT Ha nepBUUHBIN Bonpoc (Tumna «31o pupma «CtapT»?) IpeanoYTUTENbHEE:
a. «Mory 11 g1 BaM TOMOYb?»
6. «Yem s MOTy BaM IIOMOYb?»
J1. [103BOHUBIIMIT BEICKA3bIBAET MPETEH3UIO, B KOTOPOW Bbl HE BUHOBATHI. Bamn oTBeT:
. «OTO0 HE MOS OIINOKAY;
. «51 TUM He 3aHHMAaIOCh, BaM Jy4llle 0OpaTUTHCS K...»;
. «/laBaiite pazbepemMcs»;
. «Her, BbI HE npaBbI»;
. «4l ceituac mpurianly KoJijiery, KOTOpbIi 3aHUMAETCsl 3TUM BOIIPOCOMY;
e. «OcTaBbTe, oXKayicTa, Bar Teaedony.
E. T1o3BOHMBILINIA, HE MPEICTaBUBILUCH, Cpa3y MYyCKAaeTCsl B OOBSCHEHHE BCEX BONPOCOB. Bl
JTOJIKHBI:
a. BHUKHYTb B €T0 BOIIPOC U J1aTh OTBET;
0. mocTaparbcs BBISICHUTD, KTO 3BOHUT, KOTO OH MPEACTABISAET, U JaTh OTBET.

H 0 W O

3aganue 10. Kaxue 3anucu u 20e cmoum coenrams 00 Hauana meneg)oHHO20 pazeo8opa u
nocie e2o OKOH4aHus?

[Ipu oTBere BaM MOXXET IOMOYbL 3apaHee MPUTOTOBJICHHBIM OJaHK MOATOTOBKU
Tes1e()OHHOTO 3BOHKA:

CHayaJia moAroToBbCs, NOTOM 3BOHMH!

Henu:

Yero s Xouy 10CTHYb pa3roBOpPOM?

KakoBbl MoM 00111M€ U TIPOMEKYTOUYHBIE LIETH?

Komy s xouy mo3BonuTs? (@amunus/yHkius, HoMep Tenedona)

Korna a xouy mo3Bonuts? (YTpom, B 00e11, BeUepom...)

Kakwue Bompocsl st Xouy 3a1ath?

JloxymMeHTauus:

Kakune moxkymeHTsI MHE TOTPeOyIOTCS?

Kakue noxymMeHTHl eMy oTpeOyroTcs?

JJIs  YCKOPEHHOMW IMOATOTOBKHM OJHOTO WM HECKOJIBKHX PAa3rOBOPOB BBl MOXKETE
oJIb30BaTh «I1naH gHs», ToMedas B HEM BOIIPOCHI, IOJIJICKAIME BEIACHEHHUIO T10 TCJ'Ied)OHV.

TenedhoHHBIE KOHTAKTHI
Jara
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Pazrosop | [lapTHep Tema, moBox | Ne [IpuopureTHocTh KonTposnb
tenedoHa WCTIOJTHEHUS

3aganue 11. IlpoBenute urpy «Bam 3BOHAT», ONpENEIUB pPOJIM TOBOPAIIMX, HX
JUYHOCTHBIE U TNPOQEeCcCHOHAIBHBIE XapaKTEPUCTUKH, TEMY pa3roBOpa M COOTBETCTBYIOIIKE
cpeacrtBa oOmIeHUs1 (3TUKETHBIE (OPMYIbI, (YHKIMOHATBHO-CMBICIOBBIE €IUHHUIBI U T.1.).
Bribepute KrOpH, KOTOpO€ CMOXET JaTh OIEHKY 3((EKTHBHOCTH pasroBOpa M KaKIOMY
UCIIOJIHUTEIIIO.
3ananue 12. Kakue coBETHI 10 BEJICHHIO JICTIOBBIX TIEPETOBOPOB BBl UCIIOIL30BAIIN OBl B
HEepBYIO Ouepelb B COOCTBEHHOM MpPaKTHUKE U moueMy? [ 1aBHOe MpaBMIIO BEJCHHUS NIEPETOBOPOB
— pa3rpaHHuYeHUE MEXy CYIIECTBOM MPOOIEMBbl U OTHOIICHUSMU CTOPOH.
JKecmxuil nodxo0 (MO3WLMOHHBIA TOPT) MpPEAIONaraeT W3JIHUIIHE TBEPAYIO TO3UIUIO
Y4aCTHUKOB MIEPETOBOPOB.
Kpumepuu 3nauumocmu nepe2o6opos — pbIHOUHAS I1I€HA, MOJCYET 3aTpaTr, W3BECTHbHIE
aHajoru, npodeccruoHanbHbIe HOPMBI, 3P(HEKTUBHOCTH U T.1I.
Mszekuii nooxoo mpexanonaraer oOCYXJEHUE TpeAMeTa IMEepPeroBopoB 0e3 CIOpoB U
KOH(JIMKTOB, MO-/KEHTIbMEHCKH.
Ipunyunuanvnvle nepe2osopvl (IO CYIIECTBY) IMPEAINONATalOT OOBEKTUBHYIO OLIEHKY
Ka)KI0W MO3UINHU U BHIHECEHHE COTJIACHOTO PEIEHUSI.
3apanmne 13. Mcnonb3yiite peueBbie (OpMYJBbl AETOBOTO pPa3roBOpa, UYTOOBI PELIMTH
CIIeIyIoIINe 3aJa4u:
A. Tloka3aTb 3aMHTEpECOBAaHHOCTH B CJIOBaX coOeceTHUKa.
B. [TonpocuTh TONMOTHUTEIBHBIX PAa3bICHEHUN.
C. Cnenatb BBIBOA, IPENTIOKUTH BAPUAHT PE3IOME.
D. JIath o11eHKY CUTYaI1H.
E. OTkazate napTHepy B NOJIEPKKE.
F. Tlepenectu pemenue Bonpoca Ha 60Jee MO3JHUN CPOK.
G. Beipazuth Hecornacue ¢ NO3UIMEN MapTHepa.
H. Ono6puts mo3uiuio codbeceHuKa.
WN. IIpu3HatbCs B CBOEH HEKOMIIETEHTHOCTH.
K. BexMBO OTKJIOHUTH CIIOPHOE MPEIJIOAKEHHUE.

3ananme 14. BHuMarenbHO NPOYUTANTE TIPUBEACHHBIE Jajee TMOJOXKEHUS U
OCTaHOBHUTECH Ha T€X, C KOTOPHIMU BbI HE COIJIACHBI. APTYMEHTUPYHUTE CBOE OTHOIIICHHUE.

A. Crapaiitech OBITH KpaTKMM, HO HE ODKOHOMbTE Ha HEOOXOIMMBIX (aKkTax u
apryMeHTax.

B. IlocrossHHO HampaBisiiiTe Oecemy MO HYXXHOMY pycClly, HE JaBaiiTe COOECeIHUKY
«YBECTH)» BaC OT TEMBI.

C. CxJionsisa cobeceTHIKA K CBOCH TOYKE 3pEHHUs, TOBOPUTE KaK MOXKHO OOJIbIIe, HE 1aBast
BO3pPa3UTh cele.

D. He naBaiite coOecemHHMKYy nenaTh BaM 3aMe4aHUs, KOTOpPbBIE, MO MHEHHMIO MHOTHUX
OM3HECMEHOB, 3aTPYIHSIOT Oeceny.

3apanue 15. OGcynure cneayrOIre CUTYaIlUN:

A. B n1enoBoMm KOHTaKTe MPEANOUYTUTEIHLHO UCTIOIB30BATh:

a) YTBEP)KJICHHSI,

0) BOTIPOCHL.

b. B Bam azpec cienano HETaKTUYHOE, 3a/I€BIIEE BaC BhICKa3bIBaHUE. UTO yydlie:

a) IaTh MOMEHTAJILHBIN 1 3((EKTUBHBIN OTIOD;

0) cnenath may3y nepej; OTBETOM.

B. TleperoBopsl Bce BpeMsi NPEpBHIBAIOTCS MO BHUHE BaIero coOeceqHUKA: 3BOHHT
TenedoH — OH JIOJITO Pa3roBapUBACT, 3aXOAT 0€3 MPEeAYNPEKICHHUS €T0 KOJUIETH — OH YIEISIeT
UM MakcuMyMm BHUMaHus. KakoBa Baiia peakuus?
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a) BHI JIOOMBaeTECh IOTOBOPEHHOCTH, HE 00paliasi BHUMaHUs Ha TIOMEXH;

0) BBI [TOKA3bIBAETE MTOBEIEHUEM CBOE HEJOBOJIBCTBO;

B) BbI TOBOPUTE MAPTHEPY, YTO HE MOXKETE COCPEIOTOUUTHCS.

3aganue 16. Urpa-tpenunr «KypHaiucr».

Ilere — cdhopMupoBaTh yMeHHE coOWpaTh Haubolee TONHYH, OOBEKTHBHYIO

UH(OpPMAIIUIO O TApTHEPE IO MEPETOBOPAM.

IIpoyeodypa. PykoBonuTenp npejiaraet BCeM y4acTHUKAM Pa3eUThCs Ha MapTUH.

Unempykyus. Bol — TenexypHanucT. CerojHs Be4epoM BbI JOJDKHBI MPEJICTABUTH B
nporpammy «Beuep 3HAKOMCTBY» OOBEKTHUBHYIO HMH(GOPMAIMIO O YeJIOBEKE, CHUJSIIEM Iepes
BaMH. BpeMeHn y Bac mano. Bo3pMuTe y HEro MHTEPBBIO, a IIOTOM IIpeacTaBpTe rpymnmne. Ha
HMHTEPBbIO — 3 MUHYTHI, HA TIPE/ICTaBICHUE — 2 MUHYTHI.

3aTeM BBl MeHsieTech polisimu. Kaxas mapa mo odepean 3HAaKOMHUT TPYIITy CO CBOUM
MapTHEPOM.

AHanu3 CUTyaluu.

A. Bce nu cornmacHsl ¢ TAKUM NPEACTaBICHUEM ?

b. Kro xouer o cebe uTo-mmub0 106aBUTH?

B. Kakwue BbIBOJIBI BBl MOXKETE CAEIATh O pe3yabTaTaX HUHTEPBHIO?

B mporiecce aHann3a MOKHO MOJBECTH YWICHOB T'PYMIBI K (HOPMYIUPOBKE OCHOBHBIX
AJITOPUTMOB M3YUYEHHUs HapTHEPA MPU MOATOTOBKE U BEJICHUH EPETOBOPOB:
Urto npencrasiusier codboit mapTHep?
Kak oH BeIrISIIUT?
Kakue y Hero Bkycho1?
Yro g Hero Hanbosiee BaXKHO B )KU3HU?
Kaxkue y Hero nunrepecsi?
Kaxkue y nero oco6ennoctu? U .1.

3anaﬂne 17. 3anummumTe Ha ayauo- WM BHJCOIUIEHKY KaKylo-JIMOO Tepenady Ha
aKTyaJIbHYI0 ~ TeMy, [MpPEICTaBJSIONIYI0 OAHY U3  Pa3HOBUAHOCTEH  JIMaIOrH4ecKoi
KOMMYHHKAIMM (MHTEPBBIO, JelioBas Oecena W Jp.), U OIEHUTE CBOM yMEHHUS TOBOPCHUS,
c(hOpMHPOBAaHHbBIE HA OCHOBE CiyIIaHus. [|J1si 3TOro BBHIMOIHUTE CIEAYIOLIUE 3aJaHUs:

* 3a7IepXKUTE B MAMATHU COJIepKaHue YCTHOW nH(popmanuu;

* BOCIPOM3BEAMTE CIIYCTS HEKOTOPOE BpeMs B HOPMAJIbHOM TEMIIE YCBOEHHYIO
uH(GOPMAIIHIO ¢ HEOOXOJMMBIMU U3MEHEHUSIMU;

* mepemaiiTe cofep)kaHue Yy>KOH Peur ¢ AIIEMEHTaMU OIICHKY;

* IPUCOEAMHUTECH K YbEH-TNO0 TOUKE 3PEHUS;

* 00001mMTe HHPOPMAIIHIO, BOCTIPUHATYIO a TMajiore, U epelaiiTe ee B BHICKa3bIBaHUH,

* cpaBHUTE, HACKOJILKO TIOMyYEHHBINH Pe3yabTaT TOYHO TIEPeIaeT UCXOIHBIM MaTepHal.

3ananue 18. 3anummTe Ha ayAuo- WM BHUICOIUICHKY KaKyl-THMOO0 Tepemaady Ha
aKTyaJIbHYI0 ~ TeMy, TMPEICTaBJSAIONIYI0 OJHY W3  Pa3HOBUAHOCTEH  JHMAIOTHYeCKON
KOMMYHUKAIMM (MHTEpBbIO, JAenoBas Oecena W Jp.), U OLEHUTE CBOM YMEHMSI TOBOPEHUS,
c(hOpMHUPOBAHHBIE HA OCHOBE CITyIIaHus. [|JIst 5TOT0 BBIMOIHUTE CIEAYIONINE 3aaHHs:

* 3aIep KUTE B IAMSTH COJIEpKAaHUE YCTHOU MH(OpMAInu;

*  BOCIPOM3BEAWTE CITyCTS HEKOTOPOE BpEeMsS B HOPMAIBLHOM TEMIIE YCBOSHHYIO
nH(popMaIro ¢ HEOOXOUMBIMU U3MEHEHHUSIMU;

* mepeaiiTe coepikaHue IyKOU peuu C SJIEMEHTaAMH OIICHKH;

* IPUCOETMHUTECH K YbEH-THOO0 TOUKE 3PEHUS,

* 00001IMTe NH(DOPMAIIHIO, BOCIPUHSTYIO a IUAJIore, U TIepelaiiTe €€ B BRICKAa3bIBAHUU;

* cpaBHUTE, HACKOJILKO TIOJyYEHHBIN pe3yabTaT TOUHO NEepeaeT UCXOIHBIM MaTepHal.

SN R

OcHoBHas1 JiuTEepaTypa
1. Jepessukun, E. B. JlenoBoe obiienue [IneKTpoHHBINA pecypc]: yuebHoe mocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepuHOypr: Ypanabckuil (enepanbHblii
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ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE IaHHbBIE. —
Craspononb: CeBepo-Kaskasckuit dhenepanpusiii yauepeurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBrneHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DneKTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomeHaanuu / O. JlundeBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbniuaa [TaGnumep, Anbnnaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTe/IBLHAS JJUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexkTpoHHbIi pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuii rocynapctBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THMKa ¥ 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocodbue aisa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A [Iu Dp Mennua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — DIJIEKTPOH. TEKCTOBbIE IaHHBIE. —
Crasponionb: CeBepo-Kaskasckuit dhenepanpnbiii yausepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrmrakTuka u paspenieHne ConuaabHbIX KOH(DIUKTOB [DnekTpoHHbIA pecypc] / O.
N. Augpeesa, S. C. Bacunsesa, B. B. Bonkosa [u 1p.]; mox pen. E. B. 3manoBckast. — 1eKTpoH.
tekcToBble nanHbie. — CI10.: Cankt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JeNOBOTO OOIIeHHS (5-¢ m3maHue) [DIeKTpOHHBIA pecypce]:
yaeOHUK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele Aanuble. — M.: KOHUTU-IAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue ykazaHus Ui OOYYarOIIMXCS MO OpraHu3allid U IPOBEJIECHUIO
camocTosTeNIbHOU paboThl no aucuuiuinHe «lIpakTuka npodeccuoHalbHOM KOMMYHUKAIIMN Ha
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKO®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTuka npodeccnoHaTbHOM KOMMYHHUKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CKD®Y, 2022. - 145 c. (pykonucs).

IIpakTyeckoe 3ansaTHe 9.
Tema 9. [lucbMeHHOpeYeBasi KOMMYHHKALMS: CBOMCTBA, BUAbI U (PYHKIIUU

Ilens 3anamus: GopmupoBanue y odydaromuxcs komrereHmu YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 001H4CeH.

3uamep:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JEIOBOU
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COONIOJEHHE KOTOPBHIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;
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- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMM U HHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTAIINH;

- o0mIre mpaBuiIa OQPOPMIICHHS JEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEJICHUA JIETIOBOM MEPETHCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIE JUISI OCYLIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKAllMM B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- IOHUMaTh, 00001aTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOPMAIUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TPUMEHATh Ha TMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIIOIIME JIOTHYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MUCEMEHHYIO PeUb;

- COCTaBJISITh, TPAHCPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
KAHPOB;

- co0moaaTth OOHICTIPUHSTHIE TpaBUiIa PEUYEBOrO IOBEIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBoii KyJIbTYpHI B 1€J0BOi1 chepe;

- COCTaBIIATH PA3IMYHBIE BUJIBI IEIOBOM IOKYMEHTALINH;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMHU MPABUJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCIOJB30BAaTh BCE BUJBI PEUEBON JNEATEIBHOCTU B LIEJSX OCYLIECTBICHHS
YCTEITHOMW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoems:

- HABBIKAMU PEYEBOM KYJIBTYphI; HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBHJIBHO CTPOUTH YCTHYIO U
MUCHEMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKH
BEPHO, apTr'yMEHTUPOBAHHO, SICHO U MPABUIHHO CTPOUTH YCTHYIO U MMUCEMEHHYIO PEYb;

- HaBBIKAMM COCTABJICHHS, TpaHCPOpMAIMM M HHTEPIPETAlUUd TEKCTOB Pa3INYHBIX
CTUJIEHN U JKAHPOB;

- HaBBIKaMU COCTAaBIICHUS Pa3IMYHBIX BUIOB JAETOBOW JOKYMEHTAIUH;

- 00MMHU IpaBUIaMu O(h)OPMIIEHUS I€TOBBIX OyMmar;

- HaBBIKaMU SI3bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKAMHU BEJICHUS JI€JIOBOH MEPENNCKH;

- HaBBIKAMHM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUYEBOIl JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOW KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bIke Poccuiickoit deneparniuu 1 MHOCTPaHHOM(BIX ) s3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoOeH  OCYIIECTBIATH  JICJIIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M TMHUChMEHHOW (hopMax Ha roCyJapCTBEHHOM si3bike Poccuiickoi
®denepan ¥ THOCTPAaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATEIbHOCTH 4YelloBeKa W OJHOM M3 (yHJAMEHTAIbHBIX OCHOB CYIIECTBOBaHHMS
obmecTBa: popMUpoBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:

[IpencraBnenuss o BepOAIbHOM KOMMYHHUKAIIMK KaK OOIICHWH JIIOJCH B TPOIECCE UX
COBMECTHOH JIEATEIIbHOCTH TOJPa3yMeBaIOT JBe (POPMBI OOLIECHHS — YCTHYIO U MMCbMeHHYI0. Ho
€CJIM B YCTHOPEUYEBOM KOMMYHHUKAIIMKU MbI oOpalllaeM BHHMaHHE Ha CIEHU(UYECKYI0 PEUEBYIO
JESATENIbHOCTh TOBOPSIILIETO U CIYIIAIOUIET0, TO B TMCbMEHHOPEUYEBON BHUMAHUE aKIIEHTUPYETCS
Ha POJIX MUIIYIIEro U YUTAIOIIETO.

['maBHas 1enb OBNaZeHNE HABBIKAMU U YMEHHUSIMH MHUCbMEHHON PeYu — pa3BUTHE YMEHHM
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(GUKCUPOBAaTh YCTHYIO (COOCTBEHHYIO WJIM YYXKYI0) M THCBMEHHYIO (4yXyI0) pedb s
MOCIIEAYIOIIETO UCTIOIh30BAHUS B KOMMYHUKATHBHBIX aKTaX.
DyYHKIMY MHCbMEHHOPEYEBOM KOMMYHHUKAIINH:

1. OyHKIUSA COOOIIEHUS PeaTu3yl0TCsl BCEMU MMUCbMEHHBIMU TeKcTaMu. OHU MOTYT
HECTH pa3BlIeKaTeNbHYI0, HWH(GOPMAIMOHHYIO, AaruTallMOHHYI0 Harpy3ky (CM. IeJleBble
YCTaHOBKH peun).

2. BomtoHTtatuBHas GyHKIMS TpUCYIIa TEKCTaM JEJIOBOM TEPENUCKU, PEKIaMHO-
UH(POPMALIMOHHBIM TEKCTaM, MPECIEAYIONIUM IIeJIb HEMEUIEHHO BbI3BaTh OTBETHYIO PEAKIIUIO
(coBepIieHHE TTOCTYIIKA) U T.]I.

3. OMoTuBHas W 3cTeTHyeckas (DYHKIHMS MPHUCYIIAa KaK XYyJ0XKECTBEHHBIM TEKCTaM,
BBI3BIBAIOIINM OIPEAETICHHOE SMOIIMOHATLHOE COCTOSIHUE YNTATENs, IPOTHO3UPYEMOE aBTOPOM,
TaK ¥ HAYYHO — TMOMYJIAPHBIM, MyOIUIUCTHYECKUM, y4eOHbIM TekctaM (cM. mojenb P.O.
Skobcona).

Tunpl MUCEMEHHBIX BBICKA3bIBAHUN MOXKHO MOAPA3IEIUTh HA PSAJ] TPYIIN B COOTBETCTBUU
¢ GyHKIHEH B ynoTpeOIeHUEM CTHIMCTHIECKUX MPUEMOB:

1) JUAKTAaHT WIK CaMOAUKTaHT. [Ipenronaraet JOCIOBHYIO NEpenady MbICIEH, T.K.
bukcupyeT MaTepras 06e3 HCKaXEeHUN U N3MECHCHHI;
2) uznoxkenue. OTiMyaeTcss OT JAWKTaHTa  TEM, YTO MBICIb (UKCHPYETCS C

U3MEHEHHEM IEePBOMCTOYHMKA. ODTOT THII MHChMEHHOPEUYEBOTO BBICKA3BIBAHHUS pPEaIN3yeT
HECKOJIBKO IIEJIeH: IEMOHCTPUPYET MOHUMAHUE U 3alIOMUHAHNE BOCIIPUHUMAEMON HH(OPMAIINK;
BbIpa0aThIBACT HABBIKM OPUEHTAIIMU B TEKCTE, ONPEICICHHUS CMBICIOBBIX IIEHTPOB, BBISBICHHS
JIOTUKUA TIOCTIEOBATEIILHOCTH  (DAKTOB, COOBITHN, SIBICHHA U T.JA., AUGPepeHnupyer

BOCITPUHSATYIO uH(OpPMaIINIO; JEMOHCTPUPYET YETKOCTb, MIOCJIEI0BATEIbHOCT,
BBIPA3UTENbHOCTh M3JI0KEHHS BOCIIPUHATON HH(pOpMaIy;
3) KOHCIEKT — OJIMH W3 BHUJOB aHAJIUTHUKO-CUHTETUYECKOW IMepepabOTKH TEeKCTa,

3aKJTFOYAIONINICSA B BEIOOPE M3 TEKCTA OMOPHBIX CIIOB WM MPEIJIOKEHUH, HECYIIMX OCHOBHOE
CMBICTIOBOE conepkaHre. KOHCHEeKT mpeamnosiaraeT aHaliu3 NPOYMTAHHOTO MaTepuana U €ero
U3JIO)KEHHE C COOCTBEHHBIMH 3aMETKaMU W KOMMeHTapusMu. KOHCIEKT HOKEeH OBITh Tak
HamucaH, 4YToObl B TIOCJENYIOIIEM YeJIOBEK MOT BOCIHPOM3BECTH TEKCT pa3HOM CTeneHu
Pa3BEepHYTOCTH,

4) pedepar — JTAKOHUYHOE H3JI0KEHHE OCHOBHBIX MBICIIEH TEKCTa-UCTOYHHUKA,
BKJTIOUAIONUI MX CHUCTEMaTU3alni0, 00001meHue u oneHky. OaHa U3 pacupocTpaHEeHHBIX (hopM
pedepata — pestome. Pedepar mpencraBiser coOoil KOMIIPECCHBHOE M3JI0KEHHE OCHOBHBIX
MOJIOKEHUH, B KOTOPOE HE BKIFOYAIOTCSI BTOPOCTENIEHHBIC (DAaKTHI U JIETAIIH;

5) aHHOTallMA — KpaTKOe, MaKCHUMaJlbHO C)KaTO€ CBSI3HOE HM3JI0KEHHE OCHOBHOTO
COJIepIKaHUsI TEKCTa—MCTOYHUKA C IENbI0 OPUCHTAIIUU PEIUIHEHTa, COOOMICHUS €My TJIaBHBIX
CBEICHMM O 3aK/IIOUEHHOM B TekcTe HUHGOpPMAIMU, €€ HalpaBICHHOCTH, IIEHHOCTH U
HA3HAYCHUH,

6) COYMHEHHE B (hOpME OMHUCAHUS, TTOBECTBOBAHUS, PACCYKICHHS — 00JIE€ CIIOKHBIN
NPOAYKTUBHBIA BHUJ THCHBbMEHHOW peYM, KOTOPBIM MpeanoiaracT MUCHhbMEHHYIO Iepeaady
BIIEUATIICHUH aBTOpa OT (H)aKTOB, SIBJICHUM, COOBITHIA, MPEIMETOB U MX Mpu3HakoB. COUMHEHHE —
TBOPYECKUI BUJ MUCbMEHHOPEUYEBOM JAEATEIBHOCTH;

MUCBbMO Kak ¢opMa mHChMEHHOTO coobmieHus. OOIeHne Npu TOMOIU TTHUCEM
OCYIIIECTBIISIETCS. MEXKTY JIFOJILMU C Pa3HBIMU IENISIMU U B pa3HbIX cepax..

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHUMbBIE Ha 00CYKIeHHEe
HaBbiky 1 yMeHUS TIpU OBJIAJICHUY KOMIIETEHIIUM B TUCbMEHHON PEYH.
CocraBiieHre KaYeCTBEHHBIX KOHCIIEKTOB.
Bune! urenus.
[IpodeccrnonanbHass KOMMYHHUKAIUS B HAYYHBIX POU3BEACHHSIX.

5. [IpaBuna coctaBieHus: crpaBOYHO-OMOIMOrpaduyeckoro ammapata ¥ IpaBUIa

odopMIIEHHUS 1IUTAT.

halb o e
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[T1ncpMO KaKk BUJ peUEBOM IEATEILHOCTH.
brITOBBIE U 1€TTOBBIE THCHMA.

8. PexnamMa kak BUJ COIMAIbHON U JIETOBOM KOMMYHUKAIIUH.

3ananus 1 BONpockl 1Jis1 GopMUpPOBaAHNS
U KOHTPOJIS BJIA/ICHUS KOMIIETEHIUSIMHU

3apnanme 1. IlpoumnTaiiTe AaHHBIE CIOBAa W CJIOBOCOYETaHUS. YKAXKHUTE T€ W3 HUX,
KOTOPBIM CBOMCTBEHHA OKpacka O(pHUIIHMATbHO-EI0BOTO CTUJIS.

Bo3nate nomkHOE, HETPYIOCTOCOOHOCTH, KUJIMINHBIN (DOHI, W3BIEKATh KBaJAPATHBIN
KOPEHb, NPUHATH K HCIOJIHEHHIO, CTPAXOBOW IOJHUC, OBICTPO, HAJJICKAIIUM, MPEINUCHIBATD,
YyJECHBIH Cllyyail, IPOBOIUTH HCCIEJOBAaHHE, XOJaTalicTBOBAaTh, OOBHHUTEIBHBIA MPUTOBOP,
MOCTaBUTh Ha BHJ, COIIMOJOTHUS, YCTAHOBJIGHHBIN TOPSAIOK, €IWHOBpPEMEHHOE Mocolue,
MIOCOBETOBATh, MPSMbIC OOS3aHHOCTH, TPOTYIIKA, COTJAIICHHe, HeCOOI0JeHUe, IUIIOMHAs
paboTa, mpocpoUKa, OTBETUHK.

3ananme 2. B nmpuBeneHHBIX PEAIOKEHUSIX HAWIUTE YCTOMYUBBIE I1arojibHO-UMEHHbBIE
COUYEeTaHMsl, XapaKTepHbIe s 0PUIUAIBHO-IE€JI0BOr0 CTUWIS. 716 3TO BO3MOXKHO, 3aMEHUTE UX
rJ1arojamH.

1. 3aBoJ1 3aBepIIaeT OCBOCHUE HOBOW MOJIENIA TPAKTOPA.

2. KonnekTus npeAnpusTUs B3suT 0053aTeTbCTBO YIBOUTH BBITYCK MPOIYKITUH 32 TO/I.

3. Ocoboe BHMMaHHE Ha (aOpuKe ynenaseTcs HEOOXOIUMOCTH B KpaT4aIlne CPOKH
IIPOM3BECTH OCBOSHHE HOBOTO 000PY/I0BAHHS.

4. Paboume 3aBoja BBIPaKAIOT TOJHYIO YBEPEHHOCTb, YTO MM YyJAcTCsl JOOUTHCS
CBOEBPEMEHHOTI'O BHITIOJIHEHUS 3aKa3a.

5. JIns BKIIIOUEHUS] CUTHAIM3AIUU HEOOX0AUMO POM3BECTH TOBEPTHIBAHHUE phlUara.

6. 32 OTUETHBII MTEPHO/] OBLIO MPOBEACHO 00CIICIOBAHKE NEATEIILHOCTH KOMOMHATA.

3ananme 3. Ilpoumtaiite myrtounsld TekcT U3 "JluteparypHoil razersl". Haiigure
KaHuenspusMel. [lompoOyiiTe mepecka3aTh 3TOT TEKCT C TOMOIIbIOb HEUTpPANTbHON WIH
Pa3rOBOPHOM JIEKCUKH.

~

[Topua xopouiero HaCTpOECHUs

Ocy1iecTBUB BO3BpalllEHUE JOMON €O CIYXObl, S MpoJAeNan ONpeaeeHHYI0 padoTy Mo
CHUMAaHUIO NUIAIBI, TUIAIa, OOTHHOK, MEPEOICBAaHUIO B MMKAMY U IUICTIAHIIBl U YCAXKUBAHUIO C
razetoil B kpecio. JKeHa B 3TOT NepuOj BPEMEHH MPETBOPSIIA B KU3Hb PSAJ MEPONPUITUH,
HaNpaBJICHHBIX HAa YUCTKY KapTodes, BapKy Msica, OJMETaHUE 110JIa 1 MOMKY TOCY/IBL.

[Io wucTeyeHMM HEKOTOPOrO BpPEMEHHM OHA CTaja TPOMKO IOJHUMATh BOIPOC O
HEJO0IYCTUMOCTH MOEr0 HEy4acTHs B IIPOBOJAUMBIX €10 IOMMEHOBAaHHBIX MeponpusaTusax. Ha ato
C MO€i CTOPOHBI ObLIO CIETaHO KaTerOpUYecKoe 3asBJICHHE O HEeXEJIaHUU CITYIIaHHs TPeTeH3un
[0 JAHHOMY BONPOCY BBUJY OCYILECTBICHHMS MHOK B HAacCTOAILIMI MOMEHT, IOCJIE OKOHYAHUS
TPYJIOBOTO JHS, CBOET0 3aKOHHOT'O MPaBa Ha 3aCITyKEHHBIN OT/IbIX.

Opnaxo keHa He clienajla COOTBETCTBYIOIIMX BBIBOJAOB U3 MOHUX CJIOB M HE IpEKpaTuia
CBOMX O€30TBETCTBEHHBIX BBICKA3bIBAHMI, B KOTOPBIX, B YACTHOCTH, OTpa3uja TaKOil MOMEHT,
KaK OTCYTCTBHE y MEHS LIE€JIOT0 psiaa MOJOKHUTEIbHBIX KaUeCTB, KaK-TO: COBECTH, ITOPAIOUHOCTH,
CThIJIa U MPOY., IPUYEM KaK B XOJ€ CBOETrO BBICTYIUICHUS, TAK U IO OKOHYAHHUH €r0 3aHUMAaJIach
MPUCBOEHUEM MHE HAMMEHOBAaHUW PA3JIUYHBIX JKUBOTHBIX, HaXOJSMUIUXCS B JUYHOM
MOJIb30BaHNHU PabOUYMX U KOJIXO3HUKOB.

[locne maum B3aMMHBIX 3aBEPEHUI 1O HEMOBTOPEHMIO MOJOOHBIX SIBICHUI HaAMH OBLIO
NPUCTYIUIEHO K YMOTPeOJICHHIO B MHUINY YXKUHA, y>K€ HMMEBIIEro B pPe3yJbTaTe OCTHIBAHUS
MOHMKEHHYIO TEMIIEPAaTypy U yTPaTUBILErO CBOM BKYCOBBIE KaUECTBA.

Bor Tak y Hac mopod eme A0mycKaeTcs Iop4ya XOpOIIEro HACTPOCHHMs, a TakKkKe
anmeTuTa.

3apnanne 4. OdopmMuTe BCTYNHTENBHYIO YacTh 3asBICHHUS: OT KOTO M KOMY OHO
ajzipecoBaHo. B cinyyae 3aTpyaHeHuUi IpU HAITMCAHUW OKOHYAaHUH (paMuimid.

1. Or koro nonmano 3asBieHue? (Koncrantun JKuparo; bynat OxymxkaBa; Hukoonaii
Kepex, Cepreii Kyk, Muxann ®omenko; Errennii Kpsica; [Terp ['opio.)
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2. Komy ampecoBano 3asBienue? (Harames Cenpix, AntonmHa Benma;, Mapus
Munkesuy; Cetinana Kapacs; Anna llleBuenko; Enena Pemeciio.)

3ananmue 5. Bemomaaute TecT «Kak BBl OTHOCHTECH K OyMaKHOMY ITOTOKY»

[lo orleHKaM HEKOTOPBIX 3KCIEPTOB, HE MEHEE UYETBEPTU JOKYMEHTOB, IMPKYIUPYIOIINUX
B TOCYIapCTBEHHON cdepe ympaBieHUs, COACPKHUT M3IUIIHIOK U Jaxe OecHoJIe3HYI0
uHpopManKioo. OTO SBICHHWE HAMPSIMYIO 3aBUCHUT OT KBaJU(PHUKAIMKU TeX, KTO CO3JaeT
JOKYMEHTHl WJIM OTBe4daeT Ha HHUX. Pa3paboTumku TecTra CUYMTAIOT, YTO €CTh 4YEThIpE THIIA
«OyMaXXHBIX HEYJaYHUKOBY», KOTOpPHIE HE BIAJCIOT Ha JIOJDKHOM YPOBHE BCEMH 3JIEMEHTAMU
MUCHbMEHHOM peuH.

«Cynepucnornumenvy. Kaxgoe yrpo «Opocaercs» Ha MankKy C  BXOAALICH
KOPpPECHOH/ICHIIEH, KaKk Ha Bpara, U He pa3rubaercs /0 TeX MOop, MoKa BHUMAaTEIbHEUIIUM
00pa3oM He M3YYUT BCE MHUCHbMA, OTYETHI U JOKJIAJHbIEC 3aIMCKH U HE MEPENpPaBUT UX B TMAIKY C
ucxojsmen. B aymie on cunraer ce0si OTIIMYHBIM paOOTHUKOM M UCKPEHHE OOMKAeTCs, UTO €ro
IIOYEMY-TO HE MOBBIIAIOT B TOJPKHOCTH.

«Pacnacoswuky. JloBogutr a0 alcypAa NTPUHLMII JAeJETHpoBaHHs 00sS3aHHOCTEH,
HaIOMHUHas [IEHTPAJIbHOTO HAaIaIaloIero, KOTOPBIA, BMECTO TOTO YTOOBI OPraHW30BaTh aTaKky U
caMOMY HATH Ha IITYpM BOPOT, CTPEMHTCS MOCKOpee HM30aBUTHCA OT Ms4a, Macys €ro KoMy
nonano. OJTHaKO eMy HEPEAKO MPUXOJUTCS BBICIYLINBATh YIPEKH 110 TOBOY HU3KOIO KauecTBa
JOKYMEHTAIlMU, COCTaBJ€HHE KOTOPOH OH TepeoBepusI HE BIOJHE KOMIETEHTHOMY
COTPYJHUKY.

«Aumubropokpamy. N3o00paxaer u3 ceds uaeitHoro Oopra ¢ OyMakKaMHd W TOTOMY
yTBepxkAacT, uto 99 % mnocrynawomeil K HeMy KOPPECIOHJAEHIIMM — MYCOp, IPUTOAHBIN JIHIIb
Uit cBaku. Hajmo otnaTth JOmKHOE «aHTHOIOPOKPATY» — CJIOBA Y HETO HE PACXOJATCS C JEJIOM.
[TomaBnstonlyto 4acTb KOPPECIOHACHIIMM OH, €jBa B3IJITHYB Ha HEE, OTIPABISAET MPSIMUKOM B
KOP3UHY.

«Bonoxumuuxy. IlutaeT MCKpeHHee OTBpalleHHe K OyMaKHOW padoTe M MPOBOAMT 32
CTOJIOM MHUHHMYM BPEMEHHU, TOCTOSTHHO OTKJIaJIbIBasi MPOCMOTP KOPPECTIOHACHIIUU. Y BB, JaKe
CaMO€ aKTMBHOE y4acTHE B IIPOU3BOJCTBEHHON AEATEILHOCTU HE CIACAET €ro OT HEJOBOJILCTBA
HavanbCTBA. [lpuyMHA — MOCTOSHHOE 3amo3/JaHHe OTYETHOCTHM M3 €ro IMOoApa3JeleHus u
MEIJIEHHAs! peaklMsl Ha Ba)KHEHUIINE TOKYMEHTBI, KOTOPBIE OH YJOCYKHWJICS B3SIThb B PYKH JIUILb
TOTJa, KOT/Ia CPOK OTBETA HA HUX JIABHO MCTEK.

[Ipemnaraemelii TecT TO3BOJSET MPOBEPUTh, KAKOMYy THIy B OoJblueil mepe
COOTBETCTBYET Ballla MaHepa paboThl ¢ JOKyMEHTalUEH.

OTBeTbTE Ha BOMPOCHI, BEIOPAB OJIMH M3 BAPUAHTOB OTBETOB:

® COBEpILEHHO CIIPaBeJINBO
® TOXaJyW, CpaBeJIuBO

® HE COBCEM TaK

® COBEpILEHHO TaK

I'pynna 1.

1. Korna y MeHss MHOTO HEOTJIOKHOW paboThl, S 4aCTO OTKJIAJBIBAI0 HOBbIE Oymaru B
CTOPOHY.

2. Korja st He CIMIIIKOM 3arpy>keH IpounMu Oymarami, s 00padaThIBa0 OOJIBIIYIO YacTh
Oymar cam.

3. 5 cam pazOuparo KOpPECTIOHEHITUIO, TOTOMY YTO OOJIBIIE C HE HUKTO HE CIIPaBUTCH,
a HeMpOUYMTaHHBIE OyMaru MEeHs pa3paxkaroT.

I'pynna 2.

1. MHe mnpuxoauTcs MPeoJoJieBaTh BHYTPEHHE CONPOTHUBIEHHE, KOTJa S IMOpydaro
NOJYMHEHHOMY ITOATOTOBUTH BaYKHBIM JOKYMEHT.

2. bonblrylo 4acThb JOKYMEHTAallMd [0 MEHee BaXHBIM BOINPOCAM TOTOBST MOU
[OTYMHEHHBIE.

3. S obpamaroch 3a TOMONIbIO K JPYTUM TOJIBKO B TOM cllydae, KOrJa BO3MOKHOCTb
CITy’)K€OHBIX HEMPUATHOCTEW CTAHOBUTCS BEChMa PeabHOM.
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I'pynna 3.

1. MeHs pa3apakaeT, 4To MPUXOJUTCS TPATUTh BpeMsi Ha OYMakKHYIO PYyTHUHY, H, KOTAa 5
3aHAT, OyMaru OTOJBUTAIOTCS B CTOPOHY.

2. 51 He cunTaro cedst 00s3aHHBIM OTBEYATh HA KAXKAYI0 OyMaXKKy, aJI[pECOBAHHYIO MHE.

3. 51 He cumTaro, 4TO 00OBEM M XapaKTEp CIYKEOHON MEPENHCKH OTPAXKaIOT YCIEIIHOCTh
Moeii paboThl U MOE TIOJIOKEHUE B HAIlIeH OpraHMU3aIlHH.

I'pynna 4.

1. Korma st crankuBaroCh C KPU3UCHOM CHUTyallMeil, MHE HE XBaTaeT BPEMEHH, UTOOBI
3a(puKCUpPOBATH €€ B IOKyMEHTaX.

2. Jlumb MBICITH O BO3MOXXHBIX HEMPHUSTHOCTAX MOXKET 3aCTaBUTh MEHS JOIMUCATh
CITY)KEOHBIN JTOKJIA].

3. [Toka y MeHs1 ecTh Oojiee BayKHBIC JeNa, S OTKJIAJBIBAI0 PYTHHHYIO JTOKYMEHTAIUIO B
CTOPOHY.

Iloocuumatime nabpanHvle gamu O6ALTbL.

3a KaXIblif OTBET «COBEPIICHHO CIPABEIINBO» — 3 0ajuia, «ImoKalyi, CIpaBeJIuBOY — 2
Oarna, «<HEe COBCEM Tak» — | Oali, «COBEpIICHHO He Tak» — () 6aios.

CymmupoBaTh 6auIbl HY>KHO OTAEIBHO M0 YETHIPEM IPYIIaM yTBEPKICHUH.

Ecnu Bel HaOpanu 7 6annos no nepgou epynne ymeepicoeHull, TO Bbl, CKOpee BCEro,
«CYNEPUCTIONIHUTENbY, a MOITOMY CKJIOHHBI JIelaTh CaMU OOJbIIYI0, YeM HE0OXO0IUMO, JTOII0
OyMa)kHOM pabOThI, HEAOTPYXkasi CBOUX MOTYMHEHHBIX. Ecnu BBl K TOMy ke HaOpanu Hemaio
0amoB (5 u bonee) no uemsepmoii epynne, 3Ha4UT, BaM MPUCYIIH €1I€ U YEPThl «BOJTOKUTUHKA.
DT0 03HAYaeT, YyTO Ballla pemyTanus ¥ Kapbepa moj yrpos3oi. [IpaBaa, Koe-KOMy W3 BBICIIETO
HAYaJbCTBA HPABHUTCS Balla IIOCTOSHHAs 3aHATOCTh, HO O3TO OTHIOb HE TapaHTUPYeT
MIPOJIBMKCHHE 110 CITY)KOE U YBAKCHHE KOJLIET.

Ecnu BB HaOpanu 7 6annoe u 6onee no emopoi epynne ymeepicoenuil, TO Bbl, CKOpee
BCEro, «pacmnacoBiuk». KoHeuHo, nenerupoBanue 00sS3aHHOCTEH — OJTHO U3 BAYKHEUIITNX TTPABUII
COBPEMEHHON Hayku 00 ympaBieHUH. MeEXIy TeM He cleayeT 3a0biBaTh O HEOOXOAMMOCTH
YUUTh U KOHTPOJIMPOBATH TEX, KOMY MEPENAI0TCS TE WIIM UHBIC 3aJaHusl.

Ecnu BBl HaOpanu 7 Oannoe u OGoiee no mpemvell epynne ymeepicoeHull, 3HaYUT, BaM
MPUCYIIN YePThl «aHTHOIOPOKPaTa» M Bl CKIIOHHBI HTHOPUPOBATH BAKHOCTh OyMa)KHOUW PabOTHI.
Takue TPUBBIUKK MOTYT JIOPOrO0 OOOWTHCH, €CITM B Ballleld OpraHW3alud o0BeM padOTHI ¢
JOKyMEHTaMU BEIIMK W €W mpumgaercs Oomnbinoe 3HadeHue. [loaTomMy BaMm CTOMT IHOO
MEPECMOTPETh CBOE OTHOILIEHUE K «OyMa)xkkaMy, THOO MONCKaTh cebe MEeCTO B OpraHU3allH, Tie
TaKo# pabOThI MEHBIIIE.

Ecnu Be1 HaOpanmu 7 6annos u bonee no wemeepmoil epynne ymeepicoenuil, 3SHa4uT, BbI
«BOJIOKUTYMK» W OOpEUeHbl TOCTOSIHHO BBICIYIIMBATH YIPEKH HAdadbCTBA 3a 3aJIEPIKKY
pa3IMYHbIX JOKYMEHTOB. BbIpyunTh Bac MOryT juilb Oosiee quddepeHIMpOBaHHBINA MOAX0 K
BXOJISIICH TOKYMEHTAIlMU U 00Jiee MHPOKOE UCIIOIb30BAHKE JEICTUPOBAHUSI.

Ecnu xonnyectBo 0amioB, HAOpAaHHOE BAMHU IO 8ceM demvlpem pynnam YmeepicoeHul,
NPUMEPHO OOUHAKOBO U KONeOiemcs 6 cpaHuyax 3—3, 3TO MOXKHO CUHUTATh CBUAETEIHbCTBOM
pPa3yMHOTO OTHOIICHHSI K JEIOBOMY MHCbMY W OTCYTCTBHUSI y Bac SpPKO BBIPaXXEHHBIX 4YepT
«OyMaKHBIX HEYTaYHUKOBY.

3ananue 6. [Ipoananusupyiite JF000H MUCEMEHHBIN PEKJIaMHO-MH(GOPMAIIMOHHBIA TEKCT
(oObsiBIICHUE, TUTAKAT, JUCTOBKA, OYKIIET, KaTalor, MPOCIEKT W T.J.), PaCpOCTPAHECHHBIN B
poQeCCHOHAIBHO-IEIIOBOM OOIIEHUH, TIO CICTYIOITIM TTapaMeTpaM:

* ygeT moTpeOHOCTeH 11e/IeBOM ay TUTOPUH;

* apryMEeHTHI B M0JIb3Y MPEAMETA PEKIIaMBbI;

* HOBM3HA MPUBJIEKaEMOM HH(POPMALIUH;

* SKOHOMMUS S3BIKOBBIX CPEICTB (MAKCUMYM MH(GOPMAITUU, MUHUMYM CJIOB);

* COBpEMEHHBIN TU3aliH.
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OcHoBHas1 iuTEpaTypa

1. Jepessukun, E. B. JlenoBoe obiienue [IneKTpoHHBINH pecypc]: yuebHoe mocobue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIE JaHHBIC. — ExatepuHOypr: Ypanbckuit dhenepanbHbIA
yausepcurer, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedeBoli KOMMYHUKALMMU [DJEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
Crasponons: CeBepo-KaBkasckuii ¢enepansublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMenaanuu / O. JInuaueBckuit; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE naHHbIe. — M.: AnbniuHa [Tabnumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JonotHuTE/ILHASI JIUTEPATypPa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Iloucku s¢ddexTuBHOrO mMyTH
[DnexTpoHHBbIi pecypc]: yuebHoe nocodue / E. H. benas. — DineKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa W ITUKET [DJIEKTPOHHBIA pecypc|:
yuebHoe nocobue st O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckass KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka gemnoBoro oOmieHus [DIeKTpOHHBIN pecypc]: yaeOHoe
nocoobue / E. A. IlonomapeBa, M. A. CeHiornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIE. —
Craspononb: CeBepo-KaBkasckuit ¢enepansublii ynusepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka U paspenieHre COUanbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. Bacunbsea, B. B. Bonkosa [u np.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble qaHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NICUXOJIOTHH U
commanpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THUKa AENOBOTO OOmIeHHS (5-¢ m3maHme) [DIeKTPOHHBIN pecypc:
yueOHUK Ui ctyznenToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575.html

MeToanueckasi JJureparypa

1. Meroanyeckne yka3zaHUs JUIsI OOYYalOUIMXCS IO OpraHU3ald U TPOBEICHUIO
CaMOCTOSTeNIbHOM paboThl o nucuuiuinHe «lIpakThka npodeccuoHaaIbHOM KOMMYHHKAIUU Ha
pycckoM si3bike» / OnexoBa @.P., llleiiko JI.B. — Ilsturopck, CK®VY, 2022. — 14 ¢. (pykomuch).

2. Meroanueckrue yKazaHHs MO BBIIOJHEHUIO MPAKTUYECKHX paboOT MO JHUCHUIUIMHE
«[IpakTka mpodeccuoHaTbHOH KOMMYHUKALMUM Ha PycCKOM s3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — ITsturopck, CKD®Y, 2022. - 145 c. (pykonuchs).

IpakTnyeckoe 3ansitue 10.
Tema 10. HepepOanbHass KOMMYHUKaLHS.
Henw 3anamusn: hopmupoBanue y oOydaronuxcst kommnerenuuu Y K-4.
B pezynomame uszyuenusn memut cmyoenm 00191CeH:
3uamep:
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- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JEIOBON
KOMMYHHKAITIH;

- THUMBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MIPABUIILHO CTPOUTH PEYb;

- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HHTEPHpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JENIOBBIX Oymar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUA JIETIOBOM MEPETHCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIE JUISI OCYLIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanuu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTy4aeMyl0 WHPOPMALUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MPABHJIBLHO CTPOUTH YCTHYIO M MUCBMEHHYIO Peyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
KAHPOB;

- co0mofaTth OOHIETIPUHSTHIE TpaBUiIa PEUYEBOrO TOBENEHHUS, COBEPIIECHCTBOBATH
YPOBEHb COOCTBEHHOH peueBoii KyJIbTYpHI B I€JI0BOI chepe;

- COCTaBIIATH PA3IMYHBIE BUJIBI IEIOBOM IOKYMEHTALINN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHIIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJBI PEUEBON JEATEIHHOCTH B LEJSAX OCYLIECTBICHUS
YCTIEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3bike Poccuiickoit deneparnuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemu:

- HABBIKAMU PEYEBON KYJIBTYphI, HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
NUCbMEHHYIO PEUb;

- HaBbIKAMHM TIPUMEHEHHUS Ha TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTUYECKH
BEPHO, apr'yMEHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTDH YCTHYIO U MMMCbMEHHYIO Peyb;

- HaBBIKAMH COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U JKAHPOB;

- HaBBIKaMHU COCTABJICHUS Pa3IMYHBIX BUIOB JAETOBON JOKYMEHTAIUH;

- 00MMHU IpaBUIIaMu O(hOPMIICHUS I€TOBBIX Oymar;

- HaBBIKaMU SI3bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKAMHU BEJICHUS JI€JIOBO MEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB PEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JEeJIOBOW KOMMYHHMKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX ) s3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoGeH  OCYIIECTBIATH  JICJIIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M MHUChbMEHHOW (hopMax Ha rocylapCTBEHHOM s3bike Poccuiickoii
®denepan ¥ THOCTpaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBJISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIFHOCTH 4YelloBeKa W OJHOM M3 (YyHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHHS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMUHOCTH.

Teopernyeckas 4acThb:

HeBepOanpHasi KOMMYHHKAIUA — 3TO MOBEICHUE YEIIOBEKAa, KOTOPOE CUTHAIM3HPYET 00

SMOILIMOHAIBHBIX COCTOSIHMSIX U XapaKTepe B3auMOJCHCTBUS OOLIAIONIMXCA JUYHOCTEH.
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HeBepOanbHble cpencTBa KOMMYHHKAIIMHM BBIPAXKAIOTCS B ONEXKIE, NMPUYECKEe, MUMHUKE, T03€,
OKpY’Karmunux 4UYCJIOBCKa IMPEAMCTAX. Pacno3nanune u moHsTHE HOZ[O6HOFO IIOBCACHUSA
CHOCOOCTBYET JOCTH)KECHHIO HAWBBICIICH CTETeHH B3auMoroHHMaHus. [logoOHas nHpopmanms
MO3BOJIACT IMOHATH HACTPOCHUC, IMCPCIKHUBAHUA, OXUAAHUA, YYBCTBA, HAMCPCHHUA, a4 TaAKXKC
MOPaTbHO-THYHOCTHBIE KaueCTBa OOIIAFOIIUXCS JTFOICH.

HesepbOanbHass komMMyHHKaIusi (OOIIEHHWE) — 9TO BUJ KOMMYHHUKAIIUW, COCTOSIIHUN B
obmeHe nHpopMalel MeXay cCyoObeKTaMHi PeueBOro akta 0e3 MOMOIH BepOaTbHBIX (PEUEBBIX)

CPEJICTB.
OcobeHHOCTH HEBEpOATBLHOTO OOITICHUS:
1) CUTyaTHBHAasi 00YCIIOBIEHHOCTb;
2) CUHTETUYHOCTD,
3) HEMPOU3BOJIbHOCTh, CIIOHTAHHOCTH;

['myGokoe u 00CTOSATENHPHOE PAaCCMOTPEHUE HEBEPOATHHON KOMMYHHKAIIUH JIOCTUTACTCS
4yepe3 pacKphITUE €€ OCHOBHBIX (POPM U CITOCOOOB, K KOTOPBIM OTHOCSTCS:

. KMHECHKa — COBOKYITHOCTD KECTOB, 1103, TE€JI0BUKECHHUIA;

. TaKeCUKa — PYKOIOXKaTHs, MOLENYH, MOMVIAKUBAHUS, MOXJIONBIBAHUSA U JPYTrue
MIPUKOCHOBEHUS K TeJly cOOeceTHUKA [0 KOMMYHHUKALINH;

. CEHCOpHUKA — COBOKYMHOCTh YYBCTBEHHBIX BOCIPHUATHM, OCHOBBIBAIOIIMXCA Ha
uH(pOpMaIIMU OT OPraHOB YYBCTB;

. NPOKCEeMHUKa —  CIOCOOBI  WCIOJB30BAaHUS MPOCTPAHCTBA B IIpOIECCe
KOMMYHHUKAIIH;

. XPOHEMUKA — CITOCOOBI UCTIONBL30BAHUS BPEMEHH B MPOIIECCE KOMMYHUKAIIHH.

B mpouecce KOMMYHUKallMM TMPOU3HECEHHOE CIIOBO HUKOI/IAa HE MOXET SIBISITHCS
HEUTpaIbHBIM, T.K. CMBICJI BBICKa3bIBAaHUSI MEHSETCS B 3aBUCUMOCTH OT WHTOHAIMU, PUTMA,
TeMOpa, (Ppa3oBbIX U JOTHUECKUX yIapeHUH. DTH 3BYKOBBIE AJIEMEHTHI Meperadl nH(popMauu
MOJIYYWJIM Ha3BaHUE MapaIMHTBUCTUYECKUX CpeAcTB. McciaenoBarenn BBIACISAIOT CIEAYIOLINE
aKyCTHUYECKHE CPEJICTBA, COMPOBOXK/AIOIINE, OMOIHSAIONINE U 3aMENIA0NINe 3BYKH PEUr: TEMII,
BBICOTA, TPOMKOCTbH, CKOPOCTb, PUTMUYHOCTb, May3bl, MHTOHAIIMIO, IMOKAILJIUBAHUE, B3JIOXH,
CTOHBI, TEMOD U JIp.

[TapaBepOasibHBIE CpEACTBA — COBOKYIHOCTH 3BYKOBBIX CHTHAJIOB, COMPOBOXKIAOIINX
YCTHYIO peub, MPHUBHOCIT B HEE JIOTMOJHUTENbHbIE 3HaueHus. VIMEHHO ¢ MOMOIIBI0 Trojioca
MEepealoTCs. OCHOBHBIE SMOLIMM — CTpax, THEB, PaJOCTh, YJIWBICHUE U SMOILUOHAIbHBIC
COCTOSTHUS — JOOPOXKENaTeIbHOCTh, TPEBOKHOCTD, YBEPEHHOCTb, 3aMHTEPECOBAHHOCTbD.

Bonpocel u 3a1anus:

Bonpocekl, BBIHOCHMbIE HA 00CY:KIeHHe

KoMIoHEHTHI CTPYKTYpBI HEBEpOATHLHOTO MOBEACHHUS.
[TapamuarBuctudeckue ocooennoctu HK.
IIcuX0NOrn4ecKuil «1eTeKTOp JHKU.
BHenHne nposiBIeHNs SMOIMOHAIBHBIX COCTOSIHUAM.
AHaIuM3 KCIPECCUU YETOBEKA.
B03MOXHOCTB «@IpOrpaMMHPOBaHUS POCTPAHCTBA.
30HBI U AUCTAHIIMK OOIIAIONINXCS TAPTHEPOB.
Bunel xxectoB. XKecToBasg akTHBHOCTE.

9. OO01u1re mpaBuiia «4TESHHUSD TO3bI.

10.  HeepOanbHble cOOOMICHUS, NX (DYHKITHH.

11.  HeBepOanbHble CUTHAJBI Y JTIOACH, TPEICTABISIONINX Pa3HbIC KYJIbTYPHI.

3aganus 1 Bonpockl st popMUpPOBaAHMS

U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIIUSIMH

3apanue 1. OOBSICHUTE CMBICIT YCTOMUYMBBIX COUETAHUMU, PACTIPENICTUTE MX IO TPYIIIaM:
1) oTHOCSIIMECS K KecTaM; 2) OTHOCSIIHECS K MUMHUKE; 3) OTHOCSIIHECS K TT03aM.

3arnsapiBaTh B TJla3a; MOBECUTHh HOC; MOKa3aTh HOC; MPEBPATUTHCA B CIYX, Pa3BOAUTH
pPYKaMH; CMOTPETh, OTKPBIB POT; CTOSITh ()€PTOM; CTPOUTD IJIa3KHU; YECATh 3aTHUIOK.

NN R WD =
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3ananme 2. YCTaHOBHUTE XapaKTEpHOE [JII PYCCKOM KYJIbTYpPbl COOTBETCTBHE MEXKIY
HeBepOaThbHBIMU CPEJICTBAMU M MX 3HAYCHHSIMH.

HeepOanbHbie cpencTBa 3HaueHUA

He 3nato; Hago mogymats  Pyka mojaHsTa Ha ypOBEHb TPYAH, Majblbl HAMPABIICHbI
BBEPX U COBEPUIAIOT MOKAYUBAIOIIUE IBIKEHUS K cede

Pan Bctpeue [loxxkumanue rieyamu

WNnn xo mue IlonkpyurBaHue MajiblieM y BUCKa

To1 xopo1o, TouHO ckazan [logHATHINM BBEpX OONBIION Majer

Tol He B cBoeM ymMe PyKky wnm pyku JaJ0HSM BBEpX NPO-TSATHMBAIOT HABCTPEUy
co0eceTHUKY

Bor on! B3max KHUCTBIO pyKH CBEpPXY BHU3

Jlo cBuanbsi! BeITArMBaHNe pyKH MO HAPABIICHUIO K MPEAMETY

3apanue 3. aTepnperupyiite HeBepOaIbHbIE CPEICTBA KOMMYHHUKAITUH.

1. JIBukeHus pyKH 1O HANPaBJICHUIO K JUILY, CTPEMJIEHUE BO BpPEMs IUAJIOTa MPUKPHITh
poT pykoii. 2. CBeeHHbIEe OpOBH, HAIPSKEHHBIN B3TJIS] B OJHY TOYKY, OMYIIICHHBIC YTOJKH TYO0.
3. CkpelieHHble Ha TPYAU PYKH, IPUTIOJHATHIE TUIEUH, MIpsiMas CIIMHA, HOTY Ha IIMPUHE I1ed. 4.
YenoBek CUIUT, €ro rojioBa OIYyIleHa, MIeYH CBOOOIHBI, PYKH Ha )KMUBOTE, HOTH BBITSHYTHI.

3aganue 4. OnummuTe M NPOAEMOHCTPUPYWTE JKECThI, BBIPAXKAIOIINE YAOBOJIBCTBUE,
nevalb, paCTEPIHHOCTh, HEYBEPEHHOCTD, PaJOCTh.

3aganue 5. OnumnTe, Kak BBITISAAAT MO3HL:

1) TOTOBHOCTH K KOHCTPYKTUBHOMY JAMAJIOTY,

2) TOTOBHOCTH CITyIIaTh COOECEeTHUKA,;

3) 0OCyX)aeHUI0 MPOOJIEMbI; HEPEIIUTEILHOCTH;

4) caMO10BOJIHCTBA.

3ananme 6. [IpuBegure npuMepsl TPEX KECTOB-CUMBOJIOB. COCTaBbTE BBICKA3bIBAHUS C
OMMCAHUEM KECTOB-CUMBOJIOB.

3apanme 7. Onummre deTbipe JIOOBIX  JKECTa, COMPOBOXIAIOMIUX  PEUb.
[TpokOMMEHTUPYHTE UX BO3MOXHBIC 3HAUCHUS. 3aMUIIUTE BHICKA3bIBAHUS, KOTOPHIE MOTJIA OBI
COTIPOBOXKIATHCSI STUMU JKECTAMHU.

3aganue 8. CocTaBpTe ONMHUCAHHE PEYECBOrO MOBEACHUS KOTO-THMOO M3 M3BECTHBIX BaM
JIO7IeH, BKIIFOUHUTE B TEKCT OMMCAHUE TUITMYHBIX JIJIS1 HETO JKECTOB.

3ananue 9. I[Ipountaiite pacckas A.Il. UexoBa «3a nByms 3ailllaMM HOTOHUIIBCS, HU
OJIHOTO HE TMOiiMaelib» W BBIIUIINTE M3 HEro Bce HeBepOalbHBbIE CPEACTBAa OOIIEHUS,
0XapaKTepu3yruTe 3HaUCHHE ITUX CPEJICTB.

3apanue 10. I[Ipoutute oTpriBok U3 pomana [l. dedo «Pobunzon Kpyzo», B koTopom
OMUCHIBAETCS CLIEHa 3HAKOMCTBa TJIaBHOro Trepost u llstHunel. IlokaxuTte, Kak OTpakeHa
criennduka HeBepOATHHOTO MOBEICHHS COOECETHUKOB, TOBOPAIINX Ha Pa3HBIX S3bIKAX.

TyT s 3amMeTun, 9TO OH BECh JIPOXKUT, KaK B IUXOPAJKe: OTHATE, OUEBHUIHO, CUUTAN ceOs
MOUM TUICHHHKOM. <...> Torna s onsTh MOMaHUJI €ro K cebe U BOOOIIe cTapaics 000ApUTh €ro
kak ymen. OH moaxoau Bce Ommke U Ommke, 4epe3 KaKIble JAeCSITh-IBEHAANATh IaroB majas
Ha KOJIEHM € 3HaK OJIaroJJapHOCTH 3a CIIaCeHUE ero >KM3HMU. SI JackoBo eMmy yInblOancs u
MPOJOKAl MAHUTh €ro pykoi. HakoHer, momoias coBceM ONM3KO, OH CHOBA yIlajd Ha KOJICHH,
MOLIENIOBAJT 3€MITIO, MPIDKAJICS K HEH JIMIOM, B3sUT MOIO HOTY M IOCTaBWJI €€ cebe Ha TroJIOBY.
[Tocnennee, mo-BUIUMOMY, 03HAYAJIO, YTO OH KIISTHETCS OBITh MOUM paboM 110 Tpoda. S momHsit
€ro, MOTpernal Mo Ievy U BCAYECKH CTapacs [0Ka3aTh, YTO €My He4ero 0OsIThCsl MeHA. <...>

[IpocnaB mnm, BepHee, MPOJPEMAB OKOJIO IMOJIyyaca, OH MPOCHYJICS U BBIIIET KO MHE.
<...> Kak ToiapKO OH MEHs yBHJIEJ, OH MOI0eXal U pacpocTepcs Mepeao MHOM, BRIpakast BCeH
CBOCH IMO30H CamMyl0 CMHPEHHYIO OJarofapHOCTh U MPOU3BOJS MPH 3TOM MHOXKECTBO CaMBIX
CTpaHHBIX TenoJBWXKeHUH. [Ipunas muIoM K 3emiie, OH OMATh MOCTAaBUJI cebe Ha TOJOBY MO0
HOTY ¥ BCEMH JOCTYIHBIMH €My CIIOCOOaMH CTapalicsi JI0Ka3aThb MHE CBOI OECKOHEYHYIO
MPEIlaHHOCTh ¥ TTIOKOPHOCTh M JaTh MHE MOHSTH, YTO C ATOTO JHsI OH OYAEeT MHE CIIYyTOi Ha BCIO
KU3Hb. S TIOHSAJ MHOTO€ M3 TOr0, YTO OH XOTEJ MHE CKa3aTh U, B CBOIO OYepelb, IOcTapacs
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OOBSICHUTB MY, 4TO sl UM OYEHb JJOBOJIEH.
3ananmue 11. [ToarotoBeTe pedeparsl M0 CASAYIOMIUM TEMaM:
1. HeBepOanbHbIe CpesicTBa B IETIOBOM OOITICHUH.
2. HanimoHaneHbIe 0COOCHHOCTH HEBEPOAITbHOM KOMMYHHUKAIHH.

OcHoBHasi IMTEpaTypa

1. llepeBsinkun, E. B. JlenoBoe obmenue [InexkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanabckuii (enepanbHbIii
ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOl KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE JaHHbBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanpabiii yauepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBrneHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBIN pecypc]: cuTyaluu, npoodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anenaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http://www.iprbookshop.ru/41478.html

JonosHuTebLHAS JIUTEPATypa

1. bemas, E. H. MexkynbTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexkTpoHHbIN pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapcTBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THMKa ¥ 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue aisa 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckast KOMMyHUKalusl [DIEKTPOHHBIA pecypc]: yueOHOoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A# [Iu Dp Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yueOHOe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanpabiii yauepeuret, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTuka U paspenieHne ConuaabHbIX KOH(DIUKTOB [DnekTpoHHbIA pecypc] / O.
W. Augpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; mox pen. E. B. 3manoBckast. — 1€KTpoH.
tekcToBble nanHbie. — CII10.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
comuanpHO pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO OOIIeHHS (5-¢ mu3maHue) [DIeKTpOHHBIA pecypce]:
yaeOHUK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexTpoH. TekctoBele AanHble. — M.: KOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronuyeckue ykazaHus Ui OOYyYarOIIMXCS MO OpraHu3allid U IPOBEJIECHUIO
camocTosTeNIbHOU paboThl no aucuuiuinHe «lIpakTuka npodeccuoHabHOM KOMMYHUKAIIMN HA
pycckom si3bike» / OnexoBa @.P., Heiiko [[.B. — ITsturopck, CK®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PA0OT MO JUCHUIUIMHE
«[IpakTuka npodeccnoHaTbHOM KOMMYHHUKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CKO®Y, 2022. - 145 c. (pykonucs).
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IpakTnyeckoe 3ansitue 11.
Tema 11. HeepOabHbIe 3JIeMeHTHI IPOQecCHOHATBHOH KOMMYHHKAILIUA

Henw 3anamusn: GopmupoBanue y oOydaronuxcst kommerenuuii Y K-4.

B pezynomame usyuenus memut cmyoenm 00191CeH:

3namp:

- OCOOCHHOCTM YCTHOW W THMCbMEHHOMW pEYM TIPH OCYIIECTBICHUU JIE€JIOBOM
KOMMYHHKAIIH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue nmpaBwmiia 0(OPMIICHHS IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€JI0OBON MEPETHCKH;

- BHJIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENbHOCTH, HEOOXOIUMBIE IJISi OCYLIECTBICHHS
YCHEIIHOW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
si3bike Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHMMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKax JI€TOBOM
KOMMYHHUKAIIH;

- IPUMEHSATh HAa IPAKTUKE S3bIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTHIICH M
KAHPOB;

- cobmofaTh OOLIENPUHATHIE TPaBWJIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJIATh PA3JIMUHBIE BUJIbI EIOBOM TOKYMEHTALINN;

- 0OpMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOMl NIEATEIHHOCTH B IENSAX OCYLIECTBICHUS
YCIICIIHOM /1e7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3BbIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM ¥ HHTEPIPETALUU TEKCTOB Pa3INIHBIX
CTUJICH U JKAHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JIMYHBIX BUJIOB JEJIOBON JOKYMEHTALUH;

- o0mMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKAMH SI3BIKOBOTO O(DOPMIICHHUSI M PEaKTUPOBAHUSA JETOBBIX Oymar;

- HaBBIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBBIKAMM MHCIIOJIb30BaHMsI BCEX BHJIOB PEUEBOM JAEITEIBHOCTH B  LEIAX
OCYIIECTBIICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepannivi © THOCTpPAaHHOM(BIX) SI3bIKE(aX)).
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AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpoBaHUE TyXOBHOM, HPABCTBEHHOM JIMUHOCTH.

Teopernyeckas 4acThb:

3HaueHue HeBepOANbHBIX CHUTHAJIOB B OCYUIECTBIEHMHM KOMMYHHUKAIMN TPYIHO
nepeonieHuTh. [lo HEKOTOpPBIM CBeleHUsIM, B mporecce oOmeHus moneir or 60 mo 80%
OpraHU3aI[MOHHBIX KOMMYHHKAIUI OCYILIECTBISETCS 3a CUeT HeBepOaJbHBIX CPEICTB Mepeaadn
uHpopmanuu 1 Toiasko 20-40 % nHbopManMK nepeaaeTcs ¢ MOMOIIBIO CIIOB.

HeBepOanbHoe oOIIEHNE COMPOBOXKAAET BBHIMOIHEHHUE CIEUAINCTOM €ro OCHOBHBIX
(GyHKUMA: NPUHATHE PEUICHUH, KOOPAMHAIMIO Pa0dOT MOJYMHEHHBIX, HaJaKUBAaHHE CBs3EH C
BHEIIHUM OKpPY)KEHHEM OpraHu3allid, MPUMEHEHHE TUCIUILUIMHAPHBIX MPOIeayp U MOTHUBAILUs
pabOTHHKOB, ylaXKUBaHHE KOH(QIMKTOB, NpUEM U Mepenady HHGOpMAIMH, MPOBEACHUE
coOpaHuii, COBEIIaHUI M TEeperoBopoB. [Ipu 3TOM HETPYIHO YBHAETH, UYTO BCS JESITEIHHOCTDH
CHelHaIncTa MpearnoiaraeT o0IeHe B KayecTBEe BaKHEUIIIETO AJIEMEHTa JOCTIKEHHS ycIexa.
Takxe OYeBHMIIHO, YTO HAaBBIKM M ONBIT HEBEPOAIBbHOTO OOILEHHUS OIMpPENesiOT MCKYCCTBO U
PE3yIBTATUBHOCTD €T0 JESTEILHOCTH.

Pone  HeBepOanbHBIX cpeACTB  oOmeHHs B MpodeCcCHOHATBHOM  JIeATeTbHOCTH
CHELMATNCTOB YPE3BBIYAHHO BeNMKa. UYenoBeK HE MOXET pa3roBapuBaTh, OCTaBasCh
HEMOJIBIKHBIM: HE JKECTHKYJIUPYS M HE MEHsAd BbIpakeHus auna. VraopupoBanue 3THX
KMHETHYECKUX 3JIEMEHTOB JIMIIAET PeYb SMOLMOHAJIBHOCTH, pa3pyllaeT €€ JOrMYeCKUil XOm,
JenaeT B OMNpeAeNIEHHBIX ciydasx OeccMmbiciieHHON. [loaToMy mnpu oOUIeHHH He3HaHHE
XapaKTEPHBIX OCHOB HEBEPOAIHHOIO MOBEACHMS 3aTPYyIHSIET B3aMMOIIOHMMaHHE, NMPUBOAUT K
HEJ0pa3yMEHHUsAM, a TPaMOTHOE PeueBO€E MOBE/IEHNE COBPEMEHHOTO CIeHaIucTa (IIPexIe BCEro
yCTHas pedb), JOMOJHEHHOE KOPPEKTHBIM HEBEpOATbHBIM MOBEICHHEM, SBISIETCS MOKa3aTeaeM
YCHEMHOCTH U 9()PEKTUBHOCTH €T0 JIeATeTLHOCTH.

Bomnpocsl u 3aganus:
Bonpocekl, BBIHOCHMBIE HA 00CY:KIeHHe

1. HeBepbanbHas koMMyHUKAINHs B MPodecCHOHANTBHOM cdepe.

2. HNuTepnperanuu curHaioB MUMUKHU. TpakTOBKa B3IJISA.

3. XKectel, oTpaxkaromme BHyYTpEHHEE CcOCTOsiHHME cobeceqnuka. JKecTel B
npodecCHOHATHPHON KOMMYHUKAIIUH.

4. I'onoc B HeBepOambHBIX KOMMYHUKANHIX. IHTEpIIpeTanus 4eI0BeYeCcKOro rojioca

B Ipo(hecCHOHANBEHOM KOMMYHHUKAIUH.
3aganusi 1 BONPOCHI 1J1s1 GOPMUPOBAHNS
U KOHTPOJISl BJIaJeHUs KOMIIeTeHIUSIMH

3ananmue 1. [1o pacnofioxXeHUIO YEJIOBEKOM CBOETO TeJjla B IPOCTPAHCTBE 1O OTHOIICHHIO
K cO0eceTHUKY MOXKHO CYIHUTh O €r0 SMOIIMOHAILHOM COCTOSIHUU. Tak Mmo3y 3aKphITOCTH MOXHO
ONPENIETUTh, KOTJIa YEIOBEK CKJIAJBIBACT PYKU HA TPYJHU, MBITAICh 3aKPBITh MEPEIHION 4YacCTh
Tela U 3aHATh Kak MOXKHO MEHbIlIe MecTa mpocTtpaHcTBe. [Ipumute mo3y: pa3aymbs;
3aMHTEPECOBAHHOCTH B COOECETHUKE; KElaHWs 3asiBUTh O ce0e; KOKETCTBA; OCYXKICHUS;
YBEPEHHOCTH.

3ananmue 2. YnpaxHenue «MUMHUYECKOE pearupoBaHUE Ha BOIIPOCH.

CryneHnTtam mpenjaraeTcss MUMHUYECKH OTpearupoBaTth B OTBeT Ha Bompoc: «Kak ceOs
yyBCTByeTe?» cienylomuMm obpasom: «Cnacubo, xopomo», «llmoxo», «3aTpyaHsioch
OTBETUTHY», «OUEHb XOPOIIIO XUBY», «YIKAaCHO, Xyke He ObiBaeT», «50 Ha 50». Ilomb3oBaThCs
SI3bIKOBBIMU CPEICTBAMU IIPHU 3TOM HEJb3sl, )KECThI IOMYyCKAIOTCSI B MUHUMAJILHOM Mepe.

3ananme 3. YnpaxHenue «Pa3znuueHne HHTOHALIUK.

1. IlpousHecute cBoe HMMs C pa3HbIMU HHTOHauMsIMU. [locMoTpute, Kak BIHUSET
MHTOHAIIMA HA BOCTIPUSITHUE.

2. Ipousnecure ¢pa3y: «Jroau OKa3bIBAIOTCS OJUHOKUMH H3-32 TOTO, YTO CaMHU HE
MPOSIBIISIIOT HMHTEpPEca K OKPYXKAIOMIMM» C Pa3HBIMH HWHTOHAIUSMU (HA3UIaHUS, JKaJoOBI,
3aMCKUBaHUS, IPEHEOPEIKEHUS U 3TTOCTH).
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3. Ilpousnecute ¢pa3zy: «/eno caydas, OyayT a1 y HAC B KU3HHU XOPOIIUE APY3bs UIH
HET», — CTapasiCh BBI3BATH MIPOTECT, HHTEPEC COXKAJICHHUE U T. JI.

3ananue 4. Vicnionb3ys CBOM 3HaHHs O HEBEPOATIbHONW KOMMYHHKAIIUH, T10 TTPUBEICHHBIM
OTpPBIBKAM TMONpoOyiTe aoragarbcs O TOM, YTO B JIEHCTBUTEIBHOCTH MPOHCXOJUT C UX
TepcoHaKaMu.”

1. Jlumo Anekcangpa IBaHOBMYAa COXpaHsUIO HEWTPAJbHOCTb, HO PYKH €ro

OecIeNbHO MAaPWIIH 10 CTONY, Kak y cienoro. (M. Uned, E. Tlerpos).

2. [MapmenanoB] cTykHYJ ce0st KyJIakoM 110 JIOY, CTUCHYII 3yObl, 3aKpbUI I71a3a U KPETKO
omepcsi JIOKTeM o croil. Ho dyepe3 MHMHYTY JNHIIO €ro BAPYr U3MEHUJIOCh, U C KaKHUM-TO
HAITyCKHBIM JIYKaBCTBOM U BBIJICTAHHBIM HaXaJdbCTBOM OH B3TJISIHYN Ha PacKOIBHHUKOBA,
3acMesyICsl M TPOTOBOPHIL:

- A ceromus y Conm Obli, Ha moxmenbe xomwin mpocuts! Xe, xe, xe! (®.M.
JlocToeBCKuiA).

3. PasroBapuBas, OH, Kak Ha MpPYXHWHAaX, MOACKAKUBAJI HA JMBAaHE, OTJIYIIUTEIHLHO U
OCCIPUYMHHO XOXOTaJ, OBICTPO-OBICTPO TMOTHUPAT OT YAOBOJBCTBUS PYKH, a KOTJa W 3TOTO
OKa3bIBAJIOCh HEJOCTATOYHO JJISl BBIPAXKEHUS €ro BOCTOpra, Oui ceds JaJ0HsIMH 10 KOJICHKaM,
cmesich 1o cies. (b. Tlacteprak).

4. Ero xentast 6apabaHHas msTKa BbIOMBANa IO YUCTOMY TONY TPEBOXKHYIO NpoOb. (M.
Unwd, E. Tletpos)

5. Kak TobKO MPUCSIKHBIE YCETHCh, MpecenaTelh CKazal UM pedb 00 WX MpaBax H
OTBETCTBEHHOCTH. [ OBOpSi CBOIO peub, MpeAcenaTeslb IMOCTOSHHO MEpPeMEHsT Mo3y: TO
o0JoKauMBaiCcs Ha JIEBYIO, TO Ha MPaByK PYKy, TO Ha CHOUHKY, TO Ha Py4YKH Kpecem, TO
ypaBHUBAJ Kpasi Oymar, To IJIaJiil pa3pe3Hoi HOX, TO ourynbiBas kapanmamt. (JI. H. ToxcToii).

6. HeBoNIbHO s MOAHSIIA TOJOBY M MPSMO HAMPOTUB yBHJENA JIBE PYKH, KAKUX MHE €Il
HE MPUXOAMJIOCH BUAETHb: OHM BUEMIINCH JIPYr B Jpyra, TOYHO pa3bIpeHHbIE 3BEpPH, U B
HEUCTOBOM CXBATKE THCKAIM U CKUMAIU JPYT IPyra, Tak YTO MAJbI(bl M3/1aBalld CyXOM TPECK,
Kak TpH packanbiBanuu opexa. (C. LIpeiir).

7. IonpixaeB yaUBUTEIBHO OBICTPO MOpPTraj INIa3aMH U TaK DHEPTHYHO MOTHPAT PYKH,
OyaTo ObI XOTE TPEHUEM TOOBITH OTOHB IO CIIOCO0Y, MpUHATOMY cpeau nukapei Oxeannn. (M.
Unbd, E. [letpos).

3apanus 5. [IpoananusupyiiTe MO NPUBEICHHBIM MNpUMEpPaM BIUSHUE Ha CIyIIaTeNs
OJIHOBPEMEHHO CIIOB M KeCcTOB. Kakue BBIBOJBI MOKHO ClIeNaTh B OMHCAHHBIX cUTyarusax? Kak
Bbl CUMTaeTe, Ha Kakylo, MHQOpPMAIUIO0 HAJ0 IOoJaraThCsi B Clyyae SIBHOTO PacXOXKJICHUS
BepOanbHOIl 1 HeBepOaTbHOM nHdopMarun?®

1. ®peiin, 6ecemys ¢ MAMEHTKON O TOM, KaK OHA CYACTIMBA B Opake, 3aMETHJI, YTO OHA
Oecco3HaTebHO CHUMAJIA C Majblia ¥ HajieBajia 00pyJalibHOE KOJIBLIO.

2. Cnyxanuit pacckaszajl Ha4aJIbHUKY O CBOEM MPOEKTE PEopraHu3aIi paboThI

oraena. HawampHUK cuaen oOdYeHb MPsAMO, IUIOTHO YIUPAsCh HOTaMM B TIOJd, HE
OCTaHaBJIMBas B3IJIs/1a Ha CIIyXallleM, HO BpeMs OT BpeMeHH NoBTopsis: «Tak- Tak... ga-ma...» B
cepenuHe Oecelpl, OTKIOHUBIIMCH Has3ajd, OINEpPeB MOAOOPOJAOK HA JAJOHb TaK, YTO
yKazaTeJabHBIA Tayiell BBITSHYIJCS BIOJIb IIEKH, OH 33JAyMYHMBO MOJUCTAJ MPOEKT CO CIOBAMHU:
«a, Bce, 0 4eM Bbl TOBOPHJIM, HECOMHEHHO, OYE€Hb WHTEPECHO, S IMOJYyMal0 HaJ BaIIUMH
MPETIOKEHUSIMI.

3. Bbl 10 myTH peuIniu HaBECTUTh NMPHUATEIBHHUILY, HE TIPEIYNPEnB €€ 3apaHee O CBOEM
Bu3ute: «He momemaro? ¥V 1ebs ecth BpeMsa? MHe Hajo Koe-uTo Tebe pacckazarh...» — «Hy dro
THI... 3aX0JU, KOHE4HO... Kode Oynems?». Xo3siika goctana 6aHKy, Hacklana Koge, MIOTHO
3aKphlJIa €€ M CIpsATajga Ha MOJIKy. «Tak Thl ceiuac HUYeM He 3aHATa?» — «Jlms Tebs y meHs
BCEr/ia HAleTCs BpEMSL. ..»

3 Ilcuxonorus obmienus: nporpamma / coct. boopo T.I1., Hwxauit Hosropox, 2012. URL:
http://www.studfiles.ru/preview/1848056/page:2/.

¢ Ha marepuane kauru: Canorosa E. E. 3agaun o o0meii neuxosnoruu: yuebHoe nmocobue. — M.: Acnekr IIpecc,
2001. — 447 c.
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4. Bbl npocute y 3HaKOMOTO KHUTY. OH ¢ FOTOBHOCTBIO COIVIAIIAETCS JaTh BaM €€
HAaYMHAEeT UCKATh Ha mojikax. Mimer, umer... Ka3anocs Obl, Bce 00ObICKaT

— KHUTH HET, KaK He Obu1o!

5. TlomuThueckuit nesTenb BBICTYNAaeT C MpeaABBIOOpHOM mporpamMmoil. IloTpsicas
yKa3zaTeJabHBbIM MajblleM HaJ TOJI0OBaMM CIIyIIaTesieil, OH TOBOPUT: «S MCKpEHHE CTPEMIIIOCH K
JMAJIOTy, CTapaloCh YYUTHIBATh MHEHHE BCEX CIIOEB oOmIecTBa...» Jlenasi riaBHbIE, OKpYIJIbIE
KECTbl 00EUMH pyKaMH, OH 3aBEpsieT BCEX, UTO Y HETr0 ecTh YeTKas, 00JyMaHHas mporpamma.

OcHoBHasi JInTepaTypa

1. llepeBsinkun, E. B. JlenoBoe obmenne [DnexkTpoHHbId pecypce]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOl KOMMYHHMKAIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE IaHHbBIE. —
Craspononb: CeBepo-Kaskasckuit dhenepanpnsiii yauepcurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBrneHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DneKTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomeHaanuu / O. JlundeBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbniuaa [TaGnumep, Anennaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexkTpoHHbIN pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapcTBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue s 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A [Iu Dp Menna,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — DIJIEKTPOH. TEKCTOBbIE MIaHHBIE. —
Crasponionb: CeBepo-KaBkasckuit dhenepanpnbiii yauepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrrakTuka u paspenieHne ConuaabHbIX KOH(DIUKTOB [DnekTpoHHbIA pecypc] / O.
W. Augpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; mox pen. E. B. 3manoBckast. — 1eKTpoH.
tekcToBble nanubie. — CI10.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBIN HHCTUTYT TICUXOJIOTHH 1
coumanbHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JenOBOrO oOIIeHus (5-¢ u3manue) [DIeKTpoHHBIH pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele aannble. — M.: KOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunuyeckas aureparypa

1. Meronnyeckue yka3zaHusi Ui OOYyYarOIIMXCS MO OpraHu3alMd U IPOBEJIECHUIO
camocTosiTeNnbHON paboThl mo auctumuinHe «lIpakTuka npodeccnoHanTbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., Heiiko [[.B. — ITsaturopck, CK®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTka mpodeccuoHaTbHOH KOMMYHUKALMUM Ha PycCKOM s3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — ITsturopck, CKD®Y, 2022. - 145 c. (pykomucs).
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IIpakTnyeckoe 3ansitue 12.
Tema 12. KomMyHHKaTHBHBIE 0apbepbl M CIOCO0OBI KX NPE0I0ICHHSA
B MpodeccHOHAIBLHOM 1eATeJTbHOCTH

Ilens 3anamus: GopmupoBanue y odydaromuxcs komrereHmu Y K-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3uams:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JEIOBON
KOMMYHHUKAITIH;

- THUMOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO ¥ IIPABUJILHO CTPOUTH PEYb;

- OCHOBHbIE TPU3HAKW U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HHTEPIpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JI0BON NIEPENNCKY;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIE JUISI OCYIIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOTYyYaeMyI0 HHPOPMAIIUIO B paMKax JE€JI0BOU
KOMMYHHKAITIH;

- TPUMEHATh Ha TMpPAKTHUKE S3bIKOBbIE HOPMBI, IO3BOJISIIOIIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ IPAaBUJIbHO CTPOUTH YCTHYIO U MHCBMEHHYIO pEyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
JKaHPOB;

- co0moaaTth OOHICTIPUHSTHIE TpaBUia PEYEBOrO TMOBENEHHUS, COBEPIIECHCTBOBATH
YpOBEHb COOCTBEHHOH peueBoOii KyJIbTYpHI B 1€J0BOi1 chepe;

- COCTaBIIATH Pa3IMYHbIE BUJIBI IEIIOBOM IOKYMEHTALINN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEMUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJBI PEUEBON JEATEIBHOCTU B LIEJSAX OCYLIECTBICHHS
YCTEITHOMW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoems:

- HAaBBIKAMU PEUEBOM KYJIBTYpHI; HAaBBIKAMH MPUMEHEHUS HA TPAKTUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBHWJIBHO CTPOUTH YCTHYIO U
NUCbMEHHYIO PEUb;

- HaBBIKAMHM NIPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO pEyb;

- HaBBIKAMM COCTABJICHHS, TpaHCPOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U JKAHPOB;

- HaBBIKaMHU COCTABJICHUS Pa3IMYHBIX BUIOB JAETOBON JOKYMEHTAIUH;

- 00MMHU IpaBUIIaMu O(hOPMIIEHUS I€TIOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBbIKaMH BEJICHMS JI€JI0BOM NIEPENNCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB PEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOH KOMMYHHKAIMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX) S3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4  (CnocoGeH  OCYIIECTBIATH  JICJIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®deaepannn 1 KHOCTPAaHHOM(BIX) sI3bIKE(aX)).
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AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KU3ZHEJEATCIILHOCTH 4YeJIOBEKa W OJHOM u3 (PyHAAMEHTaIbHBIX OCHOB CYIIECTBOBAHUS
obmecTBa: popMUpoOBaHUE TyXOBHOM, HPABCTBEHHOM JIMUHOCTH.

Teopernyeckas 4acThb:

KoMMyHuKaTUBHBIH 6apbep — 3TO T€ 00CTOATENHCTBA, (DAKTOPHI, KOTOPBIE 3aTPYTHSIIOT
oOlIeHre WJIM 3aMETHO CHUXAIOT ero 3()QeKTUBHOCTh. BBIIENSIIOTCS KOMMYHHUKATHBHBIC
OGapbepbl pa3HOTO BUA!

® HHTePNpPeTAIUOHHBIIA, 00yCIIOBJICHHBIT HEBO3MO>KHOCTBIO aJIeKBaTHO

BOCIIPHHUMATH COOOIIECHHE;
® CeJIeKTHBHBINA, CBS3aHHBIM C WH(POPMAIIMOHHOW TIEPErpy3KOH M BEAyIIUHA K
HETOJIHOMY, H30UPaTeIIbHOMY BOCIIPHATHIO COOOIIECHNS,

® SMOIMOHAJbHBIN, BEI3BAHHBIN MPUCTPACTUSIMU, OIICHKAMH, TPEIYOCIKICHUIMU;

e Oapbep KOMIETCHIINH, BO3HUKAIOIINN 3-32 HEA0CTATKA 3HAHMIA, U JIp.

OcobOyro rpymnmy o00pa3yroT Oapbephbl, OTHOCAIINECS K YCIOBHSIM OCYIIECTBICHUS
KOMMYHHKAIIMM,  HampuMep,  reorpaduyeckuii,  BEIOMCTBEHHBIH,  TOCYZapCTBEHHBIMH,
SKOHOMUYECKHIA’.

H.M. TuMyeHKO K OCHOBHBIM MNpPHUYMHAM, 3aTPYIHSIONIMM IMepefady HHGOpMAaIHH,
OTHOCHUT CJIEJyIOIllMe: HETOUYHOCTh BBICKA3bIBAHMS, HECOBEPILIEHCTBO MEPEKOJUPOBAHUS MBICIU
B CJOBa; HEYMECTHOE UCHOJb30BaHUE NPOPECCHOHATBHBIX TEPMHUHOB; YPE3MEPHOE
UCIIOJIb30BaHUE HMHOCTPAHHBIX CJIOB, HAJMYME CMBICIOBBIX pa3phlBOB U CKAYKOB MBICIIH;
BUTUEBATOCTh MBICIIM; HAJU4ME JIOTUYECKUX MpoTuBopeunid. Kpome Toro, orpuuatreabHO
CKa3bIBAIOTCS HA JUAJOTUYECKOM OOIIEHWH OBICTPBIA TEMI W3JIOKEHHUS, HEaJIeKBAaTHBIC
MHTOHAIMH, KECThI, MUMHKA, HEyMEHHE HCIONb30BaTh Pa3INUHbIE KAHAIBI BOCTIPUATHS' .

A.Il. T[landumoBa BBIENSET JIOTHYECKHH, CEMAHTHUYECKUN, CTUIMCTHYECKUH,
dboHeTHYECKUN KOMMYHUKATHBHBIE Oapbepbl, OOBSICHSS KaXKIbIM, MCXOAS M3 HAIWYUS WU
OTCYTCTBHSI KOMMYHUKATUBHBIX YMEHHUH TUYHOCTH.

Kpome pannHbIX KiaccupUKalMi TUIIOB KOMMYHHUKAaTUBHBIX OaphepoB BO3MOXKHO
BBIJICINTh M CJEAYIOLIME WX MPUYHMHBI, CPEAU KOTOPBIX BAXKHEHUIIMMHU CTaHYT CIEIYIOLIUE:
CIOXKHOCTh ~ COJEpKaHMsSI  CcOoOOlIeHus (CBA3aHHBIE C  pEYbl0, CIIOBAaMH, IKECTAMHU,
TEOJBUKCHHUSIMI ), HEMPHUBBIYHOCTh M  CIOXKHOCTh (OPMBI  COOOIIEHUS, MPOOJIIEMBI CO
Cpe/ACTBaMU TIepeladynd COOOIIeHUs, IUIoXash oOpaTHas CBs3b, 3ama3fblBaHWE WH(POpMAIUA U
IpyTHe.

B npomecce mpodeccnoHanibHOM ~ KOMMYHHMKAIMM  BO3MOXXHO  BO3HHUKHOBEHHE
KOMMYHHUKATHBHBIX 0apbepoB, KOTOPBIE BBIPAKAIOTCS B BHJE HEKOTOPHIX MOIUUKAINN
noBeneHusa. Ha3oBéM X «aBTOpUTET», «M30eraHue» U «HemoHUMaHue». Eciu QyHKIMs qByx
MEPBBIX — 00ECTIEUYHTH 3alTUTY OT WH(HOPMAIMOHHOTO MCTOYHUKA, TO TIOCIEIHUN 3alUIIAeT OT
caMoro coOOIIeHNS.

Onumem 6oree moapoOHO cneuuduky 0apbepa «aBTopuTeT». J[OBEepHe K KaXIOMy
KOHKPETHOMY YeJIOBEKY 3aBHUCHUT OT YpPOBHS €ro aBTOPUTETHOCTH Ui JAPYTUX, JOBEpUE U
HeloBepHe Kak Obl mepcoHuduuupyrorcs. Hampumep, moxuible ciado MPUCTYIIMBAIOTCS K
coBeTaM MoofbIXx. OTHECEHHE YellOBEeKa K aBTOPUTETHBIM 3aBHCHUT OT CIIEAYIOMUX (aKTOPOB:
COIIMAJIBHOTO TMOJIOKEHHUA (CTaTyca), OT MPUHAJICKHOCTU K pPeajbHON «aBTOPUTETHOM) TpYIIIeE,
NPUBIIEKATEILHOTO  BHEUIHETO BHUAA, JOOpOKENaTeNIbHOTO  OTHOIIEHUS K  ajpecary,
KOMIIETEHTHOCTH, UCKPEHHOCTH.

bapbep «m30eranme» mnoapa3zyMeBaeT YKJIOHEHHME OT HCTOYHUKOB BO3JECHCTBHS, OT
KOHTaKTa C COOECeIHMKOM W BCE YCHIIUS, HANpaBlICHHBbICE HA 3aKpPHITHE KaHAIOB MpuéMa
coobmienue. MHorma m30eraroT HE TOJIBKO MCTOYHHMKOB WH(OpMAIMu, HO W ONpEeIeSIeHHBIX
cUTyaluil (Hampumep, CTPEMIJICHHE 3aKpbITh IJIa3a MPU HPOCMOTPE «CTPAIIHBIX MECT» W3

7 Kymmnuepyk C.I1. JJokyMeHTHas TMHIBUCTHKA. — Bonrorpan, 1996. — C.17-24.
8 Tumuenxo H.M. Taiinel ycmexa nenoBoro oOmenns. Kak HalTH Hy)KHOE CIIOBO B HYXXHOE BPEMS HyKHOMY
genoBeky. — CII6., 1995. — C.54.
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¢bunpMOB ykacoB). UTOOBI MpeoaoseTh ITOT Oaphep, HEOOXOAUMO TPHUBIICYL W yIEpKaTh
BHUMaHHE COOECEIHHUKOB. DTOMY CIIOCOOCTBYIOT aKIIEHTUPOBAHHE aKTYAJIbHOCTH M BaXHOCTH
uH(pOpMallii, €€ HOBHU3HBI, HEOXKHJAHHOCTH, WHTEHCHUBHOCTH mepenauyu. Crenyer Takxke
00paTuTh BHUMaHUE Ha rojioc U ero Moayisaiuu. CymecTByeT Kak MUHUMYM TPU KOHKPETHBIX
npuéMa MpUBJICYEHUS] BHUMAHMUS:

1. «HeiiTpansHas ¢pa3a». IlogpazymeBaeT HeOXHIaHHOE yHoTpeOJeHHEe BHauaie
BBICTYIUICHUSI (Ppa3bl, HAMPsSMYI0 HE CBS3aHHONW C OCHOBHOW TEMOW, HO OMNpeeiIEéHHO
UMEIOIIEH CMBICH, 3HaUeHHe, IEHHOCTh JUIA coOeceTHUKA MU JJIsl BCEX MPUCYTCTBYIOIIMX
(mocneaHU TPOCMOTPEHHBIN (PHITBM, MPOYUTAHHAS KHUTA, YBIICUEHUS U JP.).

2. «3aBaedenme». ['oBopsILINll HAMEPEHHO 3aTPyJHSAET BOCHPUATUE €r0 PEUH, MPOU3HOCH €€
CJIMIIKOM THXO, MOHOTOHHO, HEpa300OpyMBO U T.M. DTO MPOBOLMPYET CIyIIATENIs Camoro
IPUMEHHUTDH CIOCOOBI KOHIIEHTPALMU BHUMAHUSI.

3. «I'na3a B raaza». ['oBopsmuii 0OBOAUT ayAUTOPHIO B3TJISAOM, CMOTPHUT MPUCTAIBLHO Ha
KOT0-HUOY/Ib, BEIOMPAET HECKOJIBKO YEJIOBEK B ayJUTOPUHU U KMBAET UM U T.]I.

He menee BaxkHO B mpoliecce TOBOPEHHSI YMETh MOJAEPKAaTb BHUMAaHUE CIIyIIATesl.
OToMy cItocOOCTBYET IPUMEHEHHE CIEAYIOMINX TPHUEMOB:

1. «M3oasiums», TO €CTh JUKBHJAIUS BceX (DaKTOPOB, MEHIAIOUIMX MPOIECCY TOBOPEHMUS
(3aKpBITh OKHO, YEAMHUTHCS M T.1I.). HecnmywaifHO, roBOpAT, YTO TOBOPSIIMI OoJIbIIe
MEIIAeT JIEKTOPY, YeM CIISAIIUI;

2. «HassizpiBanue putMay». [lonpasymeBaer HaMepeHHOE U3MEHEHUE XapaKTEPUCTUK PeUr U
rojioca TOBOPSIIIEro B LENSIX MPUBJICUSHHS] BHUMAHUS CylIaTenei.

3. «AxkueHtupoBaHue». [logpazymeBaer ymnoTpebieHHe pa3zHOOOpa3HBIX (pa3 ITUKETHOTO
WIK JIeJIOBOTO THUIAa, MPHU3BAHHBIX MpHBiIeYb BHUMaHue. Hampumep, «lIpomy oOpatuth
BHUMaHHE», «Ba)kHO OTMETHUTH, UTO...», «HeoOX01uMo MOTYepKHYTh, YTO...» U JIp.

Bapbep «HenmoHuMaHue» CBUAETEILCTBYET O CYIIECTBOBAHUH MPOOJIEMbI BOCTIPUATHUS U
NOHUMaHHUS peuH, OOYCIOBICHHBIX pa3HbIMU (pakTopamMu: (HOHETUYECKUM (3BYKOBBIM),
CEMaHTHUYECKUM (CJIOBO M €T0 CMBICIT), IOTUYECKUM U CTHIIMCTUYECKUM (Pa3HOBUAHOCTH SI3bIKA B
cOOTBeTCTBUH coO chepoir obmenus). [Ipeomoners (oneTndyeckuii Oapbep BO3MOXKHO, €CIIU
TOBOPUTH BHATHO U pa300pyYMBO, YYUTHIBATH COLIMATIBHBIE M WHIUBUAYaTbHbIE OCOOEHHOCTH
ayJUTOPUH, M03a00TUTHCS O HATUYMHM OOpaTHOW CBsI3U ¢ coOecemHWKoM. J[nsi mpeomoneHus
CEMaHTHYECKOTro Oapbepa, TOBOPUTE MPOCTO, JTOTOBApUBATHCS 00 OJAMHAKOBOM IOHHUMAaHUU
KaKHUX-TO KJIFOUEBBIX CJIOB, MOHATUH, TEPMHHOB, €CITH HA/I0 Pa3bICHUTH UX B Hayalle pa3roBopa.
Crunuctuueckuil 6apbep TOBOPUT O HECOOTBETCTBUHM (POPMBI H3JIOKEHUSI COJIEPIKAHUIO PEUu.
CyIecTBYIOT JIBa OCHOBHBIX INpaBHJIa CTPYKTYPUPOBaHHS MH(POPMALUU B OOIIEHUU: MPABHUIIO
paMKu U mpaBuio uenu. [IpaBmiio pamku mojapazymeBaeT y4ET TOrO, YTO CIYIIAIOUIUI JTydile
3alIOMMHAET HA4ajo M KOHel MH(opMarmoHHOro psna. [IpaBuio menu CTUMYIHPYET K TOMY,
YTOOBI CTPOUTH CBOE BBICTYILJICHUE JIOTHYHO U MOCIIeI0BaTeIbHO. JIornueckoe MoCcTpoeHue peun
JIOJDKHO BECTH cOOeceHHKa OT MPUBJICYCHNUS BHUMAHUS K UHTEPECY, OT MHTepeca K OCHOBHBIM
MOJIO)KEHUSAM, OT OCHOBHBIX TMOJIO)KEHHH K BO3PaKEHUSM M BOMpPOCAM, OT BO3paXKEHUH U
BOMPOCOB K 3aKJIIOYEHHUIO, a OT 3aKJIOYEHHUs K NPU3BIBY JeHCTBOBaTh. bapbep ioruyeckoro
HEMOHUMAaHUS, JIEMOHCTPUPYIOIINM HaIUYue «COOCTBEHHOW JIOTHKHM» KaXKJIOTO YellOBeKa,
3aTpyAHSAET MOHMMAaHUE PEYU OKPYXKAIOIIUMHU U TpeOyeT CBOEro ycTpaHeHHs. UTOOBI 10OUThCS
MOCNIEIHETO B CBOEH peud HEOOXOAMMO YUMUTHIBATh JKU3HEHHYIO TMO3UIUI0 U JIOTHUKY
cobeceTHIKa, UCTIOIB30BATh YMECTHYIO MPAaBUIIbHYIO apTyMEHTAIHIO.

C onHOI CTOpOHBI, cucTeMa 0apbepoB paboTaeT Kak aBTOMAaTU3UPOBAHHAS OXpaHa: Mpu
cpabaThlBaHUM OXPAHHOM CHUTHATU3AlMM aBTOMATUYECKH TEPEKPHIBAIOTCS TMOACTYNBI K
YeJIOBeKY; MHaye MO3T U MCUXUKA YeJI0BeKa MOTJU Obl OBITH TPAaBMUPOBAHBI CO/IEPKAHUEM HIIU
oobemoM uH(popMaruu. OgHaKo uid MpodecCHOHATFHOW KOMMYHHKAIIMM HaJIM4Yhe JTaHHBIX
«OapbepoB» TMPEICTABISIETCS HETraTUBHBIM (DaKTOpPOM, MEUIAIOIIMM peaau3aluuu  (QpyHKIHUU
s dekruBHOrO OOmeHus. CrenoBaTenbHO, TpeOyeTcs uX mpeojaosneHue. Ha3oBEM HECKOIBKO
paBWJ, COONIIOJIGHHE KOTOPBIX OyAeT CHocoOCTBOBAaTh TMOBBIMICHUIO 3()(PEKTHBHOCTH
KOMMYHHUKAIIIH:
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— He MPUCTYNaTh K Nepeaade uieu 10 TeX Mop, MOKa OHAa He CTaHET J0 KOHIA MOHSATHA
camomy cebe.

— TPaBWIO «IIOCTOSHHOM TOTOBHOCTM K HENOHMMAHHIO» U JOMNYIIEHUS 3a
UCTIOTHUTEIISIMU «IIPaBa HA HETIOHUMAHUEY,

— MPaBUII0 KOHKPETHOCTH.

— MPaBUJIO KOHTPOJIS 32 HEBEPOAILHBIMH CUTHAJIAMU (MUMHUKOH, KECTaMH, HHTOHAIIHEH,
030H);

— mpaBwio anpecara (cieayeT  y4uThIBasS — NPO(ECCHOHANBHBINA, KYJIBTYPHO-
00pa3oBaTeNbHbBIN, )KU3HEHHBIH YPOBEHD aJipecaTa);

— MPaBUJIO0 «COOCTBEHHOW HEMPABOTHIY;

— TpaBWIO «MecTa U BpeMeHH». OPPEKTUBHOCTh PYKOBOIALIMX PACHOPSKEHHM
BO3pacTaeT IMpH WX CBOCBPEMEHHOCTH M BBIOOpE Hambosee OJIaronpusTHONH OOCTAaHOBKH, B
KOTOPOH OHU PEaTU3yIOTCS.

— MPaBUJIO aKTUBHOTO U KOHCTPYKTHBHOTO CIYIIAHUS, MPABUIO OOPATHOMN CBSI3H.

Taxum o0Opazom, JIMIHOCTD, oOJragaromas BEICOKOI KOMMYHUKATUBHOM
KOMIIETEHTHOCTBIO, 3HAHWEM OCHOBHBIX BUJIOB KOMMYHUKATHBHBIX OapbepoB M CIOCOOOB HX
YCTpAaHEHUS! CMOXKET MAaKCHUMaJlIbHO YCIEUIHO OCYIIECTBISITh CBOIO MPOQPECCHOHATBHYIO
KOMMYHHUKAIIHIO.

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMBbIE HA 00CYKIeHUEe
KommyHuKaTHBHBIE Oapbephl, ONpeieTIeHUE MOHATHS.
[Ipu4nHBI BO3HMKHOBEHHUS KOMMYHHKATHBHBIX OApHEPOB B OOIICHUH.
Tunsl KOMMYHUKaTUBHBIX OaphEPOB.

4. OcHOBHBIE  TIPUEMBI  TMPEOJOJICHUS  KOMMYHUKATUBHBIX  OaphepoB B

npodecCuoHaNBbHOM NeSTENbHOCTH.

wo =

3anaHus ¥ BONPoCkI 1 popMUpoOBaHMS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIIUSIMH

3aganue 1. Onpenenunre, ymeere i Bbl npaBu/ibHO caymaTh, NPOHAUTE TECT, HA
BOIPOCHI KOTOPOTO CIIEAYeT OTBeYaThb OAHMM W3 CIEAYIOIIMX CJIOB: BCErJa, MOYTH BCETAA,
pEeAKO, HUKOTJ1a.

1. Jlaro 1111 s BO3MOKHOCTH TOBOPSIIIIEMY BBIPA3UTh €r0 MBICIH MOJHOCTBIO, HE epeduBas?
2. Crnymaro 11 s «MeXay CTPOK», 0COOEHHO Oecelys C JIIOJIbMHU, B CIOBaX KOTOPBIX YaCTO
COJIEP/KUTCS CKPBITHIM CMBICIT?

3. [IpiTatoch 1M aKTUBHO pa3BUBaTh CIOCOOHOCTh K 3allOMHUHAHUIO  YCIBIIIAHHOM
nHdopmanuu?

4, 3anuceIBao JIM 1 HanOoJIee BaXKHbIE AETAIN COO0IeHus?

5. 3anuceiBas cooOIIeHne, KOHIEHTPHUPYIOCh JIM S Ha (PUKCAIMKM TJABHBIX (DAKTOB U
KJIFOUEBBIX (hpa3?

6. Pestomupyto nu s roBOpSIIEMY CYIIECTBEHHBIE AETATd €ro COOOIICHHS 0 TOT0, Kak
pa3roBOp OKOHYEH, YTOOBI YOeIUThCS B MPABIUIIBHOM IIOHUMAaHUU?

7. YaepxkuBaroch M S OT TOTO, YTOOBI OCTAHOBUTH TOBOPSIIEro, KOTJa HAXOXYy €ro

COO6H_I€HI/IG CKyLIHBIM, MOHOTOHHBIM, HCACHBIM HJIM B CI/IJ'Iy TOro, 4TO JIMYHO HEC 3HAK0 HUJIHN HC
JIF00II0 cobecenHuka?

8. Nzberaro 1 s POSIBICHUS BPaXXACOHOCTH WM SMOIIMOHATIBHOTO BO30YXKICHHS KOT/a
B3TJISIIBI TOBOPSIIIIETO OTIIMYAOTCS OT MOMX COOCTBEHHBIX.
0. HrHOpHpYIO JIK 51 OTBIIEKAIOIIETOCS BO BPEeMS JICKIIUU CITYIIATENs ?

10. BeIpaxar 1M g NOMIMHHBIA MCKPEHHHI MHTEPEC K TOMY, YTO TOBOPHUT APYTOM, WJIH K
Oecene Ipyrux JIIOACH?
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[TocTaBbTe, MOXKaNyiicTa, 3a OTBET «Bcerma» - 4 0ajia, 3a OTBET «IIOYTH BCeraa» - 3
Oarna, «peako» - 2 6amna, «HuKoraay - 1 6a.

Hroru:

32 u OoJiee 0ays10B. Bbl H1eanbHbIN CIIyIIATENb.

27-31 6ay1. Bl ciiymaTens BbllIe CPEIHETO YPOBHS.

22-26 6ayu10B. BBl Hy)X7aeTech B JIOMOJTHUTEIBHOM OOYYEHUH M JIOJKHBI CO3HATEIHHO
MPAKTUKOBATHCS B CIYHIAaHUHU. JTO CUTHAJ, YTO €CTh CEPhE3HbIE HEJOCTATKH, KOTOPbIE MOXKHO U
HY>KHO JIMKBUIMPOBATb.

21 u MeHee Oa/u10B. MHOrME U3 COOOIIEHWN, KOTOpHIE BBl IIOJIyd4aeTe, BaMH
BOCTIPUHUMAIOTCS B MCKOKEHHOM BHJIE, HE MOJHO M HE ajeKkBaTHO. HykHa cephe3Has pabora
HaJl COOO0.

[lenenanpaBieHHO paboTasi HAJl HCKOPEHEHHEM OTBETOB «HUKOTNIA» U «PEIKO», BBI
CMOXKETE 3HAUUTENbHO YIYYIIUTh KaXJOAHEBHbIE B3aWMOOTHOLIEHUS C JAPY3bSIMHU,
MOJYMHEHHBIMHU, KOJUIETAMH, JACJIOBBIMU TAPTHEPAMH.

3ananue 2. BoinosHuTe ynpaxxkHeHue.

Henab: TpeHupoBka mnepenadn WHpopManuu 0e3 UCKaXKEHHUH, YCTAaHOBIICEHWE MPUYHH
noTepu MHQPOPMAIIHH.

BoinosiHenue:
I. BriOpath u3 aynuTopuu S 4enoBeK U pacupeieTuTh MEX Ay HUMH ponu 1-#, 2-#, 3-i, 4-1,
5-ii 3aMBl.
2. Bcem matm 3amam npeajaracTcs BBIUTU U3 AyOIUTOPUN U XKIOAThb BbI3OBA B IMOPAJKE
YCTaHOBJICHHOM OYepe/In.
3. PykoBoguTens Urpbl MHCTPYKTUPYET CUASAIINUX B ayIUTOPUU:
a) BHUMATEJIBHO CIIYIIATh KAXKIO0TO 3aMa;
0) BBISIBUTH OITMOKHU, JOMYIIIEHHBIC TP TIepeaade nHPpopMaIuu:
. 3aMEeHa CJIOB,
. MpoIMycK HH(POpPMAITIH,
L] HETOYHOCTD B I€p€aavc CMbICIIA, TOMBICIIBI U q)aHTaBI/II/I ... A TIP.
B) OTIPEJICTTUTh, KTO U3 3aMOB JIONTYCTHJI OIITHOKH.
4. PyKOBO,Z[I/ITeJIB WUI'PBI BBI3BIBACT IMEPBOro 3aMa U MPOCUT €r0 3allOMHHUTHL MHCTPYKIHIO,

KOTOPYIO OH JIOJKEH MepeaaTh BTOPOMY, BTOPOH — TPEThEMY, TPETUN — UETBEPTOMY, YETBEPTHII
— MATOMY, a MATHIA JOJDKEH 3TO 3aJaHue BBHINOIHUTH. Kaxkaplil U3 nmepeaaromux HHPOpMaLuio,
cpa3y e «ye3X,aeT B KOMaHIUPOBKY». MHCTpyKIMs:

IIareiii uneH Bamed KOMaHAbI, BOMJSA B ayIUTOPHIO, JTOJDKEH, KaK YK€ FOBOPUIIOCH, HE
NIEpPECKAa3bIBaTh, d BBIIOIHATh CIEAYIOLINE JEHCTBUS:

d BbIGpaTb IIITh YCJIOBCK, HE ABJIAOIMUXCA YICHAMU Baniei KOMAaH/BI,

. MOCTPOUTh UX CIIeBa HANpaBo B aj(paBUTHOM MOpsaKe UX (aMHINM, HO HAYMHAs HE C
nepBoit OyKBBI (hamMiIHH, a CO BTOPOA;

. MoclieJHEMY B 0OO0pa3oBaBIIEMCs psAy JaTh 3aJaHUE MEPECTPOUTH OCTABIIMXCS IIO

Ar000My NMPUHLUIY U MOCIEIHEMY B 3TOM HOBOM Py CKa3aTh «CJIOBA YTELICHWS» B CBA3H C
TEM, YTO OH OKa3aJICA MOCIIEIHUM;
. MOCTIETHUI YJIeH KOMAaHIbl, TO €CTh MATHIA, 00s3aH JIOJOKUTh PYKOBOAMTEIIO HUIPHI:
«3azaHye BBIIOJHEHO!»

[Tpumeuanue: pyKOBOJUTENIO UTPHI UYPE3BBIYAWHO BaXKHO, YTOOBI MEPBBINA 3aM. OCBOMII
KaK clieyeT MHCTPYKIHIO. C 3TOM IENIbI0O MOXKHO UCIOIb30BaTh CIEAYIOINE IIPUEMBI:

. IIOBTOpPEHHUE,
. pacwieHeHHne Ha (PparMeHTHl,

. IIpUBEJICHUE ITPUMEPOB, HanpuMep MiBaHoB — BaHoB u 1p.

. aKLEHTUPOBAHNE BHUMAHUA HAa TOM, YTO MHCTPYKIUIO UCIIOJIHAIOT JIBA YEJIOBEKA: CIIEpBa

MSATHIA, TOCIEAHUA YIEH KOMaHIbl, a 3aTeM TATHIA, OKa3aBIIUICS B al(paBUTHOM TOPSIKE B
MIOCTPOEHHOM PSly MOCJIEAHUM, U CHOBA MOCJICTHUI YWIEH KOMAaHIbl, TO €CTh ISTHINA 3aM;
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. C TIOMOIIIBIO BOIIPOCOB MPOBEPUTH YCBOSAEMOCTh HHPOPMAITIT

. IIATOTO 3aMa PYKOBOJIUTENb IPOBOAMT TINATENbHBIA aHalIW3, 3HAKOMUT C TEKCTOM
UTPAIOLINX U NOJBOAUT UTOTU UTPBHI.

. CIIyIIaTeIH, CUASAIINE B ayIUTOPUHU, (UKCUPYIOT NEpCOHANIbHbIE OMMOKH 3aMOB IpH
nepeaaye v NoJy4eHUd HHPOPMaLIUH, a TaKKe IPUIUHBI HCKAKESHUH]:

. HETOYHOCTH Iepe/iayui;

. OTCYTCTBHE KOHTPOJIS 32 TEM, IPaBUJIBHO JIM MTOHTA NHCTPYKLINS;

. MIPOU3BOJILHOE YIPOILIEHHUE;

. UTHOPUPOBaHHE 00PAaTHOW CBSI3H;

. HEBHUMATEJIbHOCTH;

. 0€30TBETCTBEHHOCTH 110 OTHOLICHHUIO K TPpobIemMe mapTHepa.

[Ipumeuanue. IlomckaszpiBaTh wurparonuM Henb3s. [locne aeldcTBUiA mATOro 3ama
PYKOBOJMTEND MPOBOAUT TILATEJIbHBIM aHAIN3, 3HAKOMHUT C TEKCTOM HIPAIOIIMX U IOJBOJUT
utorn urpbl. llenmecooOpa3HO BBIIETUTH TeX, KTO cTapajics paboTarh Kak MOXKHO Jydire. B
KOHIIE UTPBI MOYKHO COCTaBHUTD «IIAMSTKY», BKIIFOUUB B Hee MpaBuiIa 3PPEKTUBHOTO CIyLIaHHUS.

OcHoBHasi IMTEpaTypa

1. epessukun, E. B. JlenoBoe obiienue [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKWH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExarepuHOypr: Ypanbckuii denepaibHbIiA
yausepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedyeBOoll KOMMYHUKALIMMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOumieHune. Bce Tak MpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMeHnaanuu / O. JImaueBckuit; mon pen. E.
[TayroBa. — DneKTpOH. TEKCTOBbIE naHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoJHUTEIbHAA JINTEpaTypa

1. bemas, E. H. MexkynpTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO mMyTH
[OnexTponHsbIii pecype]: yuebnoe nocobue / E. H. benas. — DineKTpoH. TEKCTOBbIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W ITHUKET [DIEKTPOHHBIA pecypc:
yuebHoe nocobue it O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrtymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka nenoBoro oOmieHus [DIEKTPOHHBIN pecypc]: yaeOHoe
nocooue / E. A. TlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIE. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepcutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka 1 pa3penieHne COUanbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypce] / O.
N. Aunpeesa, f. C. Bacunbsea, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble faHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT ICUXOJIOTHH U
companpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxonorus u 3THUKa AENOBOTO OOmEeHHS (5-¢ m3maHme) [DIeKTPOHHBIN pecypc:
yueOHuUK i ctyneHnToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekcToBble nfanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575.html

MeToanueckasi JJureparypa

1. Meroanyeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OpraHU3all U IPOBEICHUIO
caMoCTOsTeNbHOIM paboTel o nucuuiuinHe «lIpakTHka mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoM si3bike» / OnexoBa @.P., llleiiko JI.B. — Ilsturopck, CK®VY, 2022. — 14 ¢. (pykomuch).

2. Meroanueckue yKazaHHs MO BBIMIOJHEHUIO MPAKTUYECKUX paboOT MO AMCHHUILIIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALMM Ha PycCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — ITsaturopck, CKD®Y, 2022. - 145 c. (pykomucs).

IpakTnyeckoe 3ansitue 13.
PeueBoii 3THUKET M €ro poJib B PO ecCHOHAIBHON KOMMYHUKAIMHA

Henw 3anamusn: hopmupoBanue y oOydaronuxcst kommnereHuuu YK-4.

B pezynomame uszyuenusn memut cmyoenm 00191CEH:

3namp:

- OCOOCHHOCTM YCTHOW W THCbMEHHOW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPABUIBLHO CTPOUTH PEUb;

- OCHOBHbIE NPHU3HAKU U THUIBI TEKCTOB, MPHUEMbI TPaHC(HOPMALUU U HHTEPIPETALIH
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTAIIWH;

- o6mue mpaBwiia 0OPMIICHHUS IETIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€TI0OBON MEPENUCKH;

- BHIBI U OCOOCHHOCTH pPEUYEBOM JAEATENbHOCTH, HEOOXOIUMBIE IJISI OCYLIECTBICHHS
YCHEIIHOW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M NMUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3bike Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHUMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4YaeMyI0 HH(POPMALIMIO B PAMKax JI€JIOBOM
KOMMYHHUKAIIH;

- IPUMEHSATh HAa IPAKTUKE S3bIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTMYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO ¥ MPAaBUIBLHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH H
JKAHPOB;

- cobmofaTth OOLIENPUHSATHIE TpPaBWJIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJIATh PA3JIMUHBIE BUJIbI IEIIOBOM IOKYMEHTALINN;

- 0OpMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOIIMMU ITPaBUIIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJTHO HCIIOJIb30BAaTh BCE BUBI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAMU PEYEBON KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MUCBMEHHYIO PeUb;

- HaBblKaMM IPHUMEHEHHS HA INPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIOLIMX JIOTUYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO pEyb;
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- HaBBIKAMH COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U JKAHPOB;

- HaBBIKaMU COCTAaBIICHUS Pa3IMYHBIX BUIOB JAETOBOW JOKYMEHTAIUH;

- 00MMHU IpaBUIIaMy O(hOPMIICHUS I€TOBBIX OyMmar;

- HaBBIKaMH S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBAHUS JETIOBBIX Oymar;

- HaBBIKAMHU BEJICHUS JI€JIOBO MEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMS BCEX BHJIOB pPEUYEBOIl JEATETBHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJOBOW KOMMYHHMKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyzapcTBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX ) S3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4 (CnocoOeH  OCYIIECTBIATH  JICIOBYIO
KOMMYHHUKAITMIO B YCTHOM M MHUCHbMEHHOW (hopMax Ha rocyIapCTBEHHOM s3bike Poccuiickoii
®denepannv © THOCTpAaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATEIIbHOCTH 4YeJIOBeKa W OJHOM M3 (yHJAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpoOBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.

Teopernyeckas 4acThb:

Baxknyio posib B BBIpa)KEHUHM HAILIETO OTHOIICHUS K JIIOJSM MIpaeT peyb. 3aMeTHOe
MECTO B JICJIOBOM JTHKETE€ 3aHMMAIOT CJIOBA MPUBETCTBHS, OJIArOAApHOCTH, OOpaleHHS,
W3BUHEHMS.

JlenoBO# STHUKET HEMAJIOBaKHOE 3HAUYEHHUE MPHUIACT 00pallleHHIo, BeAb OT TOTO, KaK MbI
oOparaemcs K 4eJI0BEKY, 3aBUCHUT (opMa JanbHEHIIIETO OOIIECHUSI.

[Ipu oOpameHuu ciuenyer MOMHHTH, YTO OHO JIOJDKHO JEMOHCTPHPOBATH YBa)KEHUE K
YeJIOBEKY, YUUTHIBATh MOJI, BO3PACT M KOHKPETHYIO OOCTaHOBKY.

BaxxHO TOYHO YyBCTBOBaTh, K KOMY MBI OOparaemcs.

CreuuanucTbl KaJpoBBIX CIYXKO pEeKOMEHIYIOT oOpallleHne 10 HMMEHHU-OTYECTBY,
KOTOPOE COOTBETCTBYET PYCCKOW TpaauIMu. DTO HE TOJNbKO (opma oOpamieHus, HO U
JEMOHCTpalMsl YBAKUTENBHOIO OTHOILIEHHS K 4YEJNOBEKY, IIOKazaTelb €ro aBTOpUTETA,
3aHUMAEMOTO TTOJIOKEHUS B OOIIECTBE.

B odunmanbHpIXx OTHOIIEHHSX cienyeT oOpamaTrhcs Bcerna Ha «Bb». CoxpaHss
0o(pUIIMANBbHOCTh OTHOILEHHH, CTPEMUTECh BHOCHTH B HHUX 3JIEMEHT J00pOXKEIaTeIbHOCTH H
teroTel. Heo0xoauMo co0mroaaTh JeMMKaTHOCTh, YTOOBI JTF000€ oOpalieHre He MpeBpamiaioch
B ()aMHIIBSIPHOCTD U ITAHUOPATCTBO.

HemanoBaxHoe mMecTo B J€TOBOM 3THUKETE 3aHUMAaeT MpuBeTcTBUE. Berpewasich apyr ¢
Jpyrom, Mbl 0OOMeHHBaeMcs ppazaMu: «3paBCcTBYTE», «/{00pbIil 1eHb (YTpO, Beuep)».

Bxons B xabuHeT (KOMHaTy, MPUEMHYIO), MPUHATO MPUBETCTBOBATH HAXOJSALIMNXCA TaM
Jro/1el, HECMOTPSI Ha TO, YTO BBl HE 3HAKOMBI C HUMHU.

HeoTnsemnemoii 9acThio J€I0BOTO OOIICHUsS MPU TPYAOYCTPOUCTBE SBISIETCS KYJIBTypa
peuu, OT YpOBHS KOTOPOI 3aBUCUT CTENICHb BOCTIPHATHS BaC CO CTOPOHBI paboToaTes.

Boiensitor yeTblpe OCHOBHBIE MOKa3aTelsl KyJIbTypbhl peuUd: CJIOBApHBIA COCTaB H
CJIOBapHBIN 3amac; MPOU3HOLICHHUE; TPAMMATUKY; CTUIUCTHKY.

CiioBapHblii COCTaB U CJIOBAPHBIN 3amac

CroBapHbIi cocTaB XapakTepu3yeT KaueCTBEHHYIO CTOPOHY peud. B Hero moryr ObITh
BKJIIOUEHBI JIIOObIE CJIOBa, 3a WCKIIOUYEHHWEM HeleH3ypHbIX. CIlIoBapHbBIN 3amac sBiSeTCs
KOJINYECTBEHHON XapakTepUCTUKON peun. Yem Oorade cioBapHbI 3amac, TeM spde,
pazHooOpa3Hee peub. [Ipum OOJBIIOM CIOBapHOM 3amace TOBOPSILEro, CIyHIaloIIhe He
YTOMIISIFOTCS, Pe€Yb YBIEKAeT MX W JIydlle 3aloMHUHaeTcs. ['oBopsIeMy HET HEOOXOIUMOCTH
npuberatb K CTaHJApPTHBIM 00OpOTaM, KOTOpbIE NelaroT peub «Oe3nukoit». HexenarenbHo
37I0YMOTPEOIIATh MHOCTPAaHHBIMU clOBaMU. B ToM ciydae, xorma 0e3 ymiepba uis cMbIcia
MO’KHO MOA00PaTh COOTBETCTBYIOIIEE PYCCKOE CIIOBO, MOJIB3YIOTCS UM.

IIpousHomenue

OmunOKy B IPOM3HOLIEHUH CJIOB OOBIYHO Cpasy pexyT ciyx. HempaBuinsHOe ynapenue, K
CO’KaJICHHIO, BCTPEYaeTCs JOCTaTOYHO YacTo.
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I'pammaTuyeckuii cTpoi

B nenoBoii peun oH mmeer psiix ocoOeHHOCTel. Tak, pa3roBOpHO-OBITOBAsE pedb, S3BIK
XYJIO)KECTBEHHON JIUTEpaTypbl HW300WIYIOT TJjarojamMu, a B JIeJTOBOM peun (yCTHOH |
MUCHMEHHOM) IEHTPATLHOE MECTO 3aHUMAIOT CylIecTBUTEIbHBIe. OUeHb PEIKO B JIEIOBOM peun
UCIIONIB3YIOT TMpHJIaraTelibHble M COBCEM HE HCIOJIb3YIOT MEXJIOMETHS, MECTOMMEHUS U
YMEHBIIUTETbHBIC WA YBEINYUTENbHbBIE CYP(HUKCHI CYIIECTBUTENbHBIX.

CubHOAEHCTBYIONIEH CTOPOHON peuu ABIseTca CTUIb. CTHUIbL — 3TO SAPKOCTh PEYM,
00pa3HOCTh, YMOLIUOHAIBHOCTh. OCOOEHHO BaXKHO HE JIOMYCKATh JIMIIHUX CJIOB B peud (X
Ha3bIBAIOT CJIOBA-TMIAPA3UTHI), TAKMX KaK «KOpoYe*, «COOCTBEHHO TOBOPS», a TAK)KE HM30UTHIX
BBIPQXXCHHH, MIA0JIOHHBIX CJIOB U cloBocoueTaHuid. OTCYTCTBHE B pedYd MAaHEPHOCTH U
BBICOKOIIAPHOCTH SIBJISIETCS MPU3HAKOM Xopomiero ctuisi. KparkocTs, ciocOOHOCTh BBIAEIUTH
[JIABHYIO MBIC]b, CIIENAaTh BBIBOJBI, a TAK)KE JIOTUYHOCTh M CTPOWHOCTH W3JIOKEHUS, YIadyHO
HaliJICHHBIE CJI0BA, TOYHOE COOTBETCTBUE PEUYEBBIX CPEICTB, MBICIM M CHUTyallUH - BCE ATO
XapaKTepU3yeT XOPOIIMA CTUIh pPEYU, KOTOPHIH Tak HEoOXoauM TpU COOECeOBaHHH C
paboTogaTenem.

Takum 00pa3om, KyJIbTypHasi pedb — MPEXKJE BCErO MpaBUIIbHAS, TPAMOTHAS pedb. JTO
BEPHBII TOH OOIICHUS, MaHEPa pa3roBOpa, TOUHO MOI00paHHBIC clI0Ba. UeM OoJIbIle CTOBAPHBIN
3amac (JIGKCMKOH) YeJIOBEKa, TEM OH JIydYllle BIAJCET S3bIKOM, OONbIle 3HAeT (MHTEPECHBIN
co0eceTHHK), Jierye BBIPSKAeT CBOM MBICIIH U YYBCTBA, a TAK)KE MOHUMAET ce0s U IPYTHX.

CrennanucTbl peKOMEHAYIOT:

1) cmeauth 3a mNpaBWIBHBIM YINOTPEOJIEHHEM CJOB, UX MPOU3HOLIEHUEM H
yIapeHHeM;

2) HE WCIOIb30BaTh OOOPOTHI, COJEPKAIIME JIUITHUE CJoBa (HAmpHUMep:
«a0COIIFOTHO HOBBII» BMECTO «HOBBINY);

3) m30aBIATHCS OT CIOB-TIAPA3UTOB («TaK CKAa3aThy, «TaKas», «Hy» U T.1.);

4) wu3berarb 3aHOCUYUBOCTH, KATETOPUIHOCTU M CAMOHA/ICSTHHOCTH.

[IpuBpluka TOBOPUTH «cmacu0oO», BEXKIUBOCTH M  YYTUBOCTh, HCIIOJIH30BaHHE
nmo100Aa0IIEro sI3bIKa U YMEHHE OJIeBaThCS COOTBETCTBYIOMIMM O0pa3oM OTHOCSATCS K YHUCITY
LEHHBIX YepT, KOTOPhIE YBEIUMYUBAIOT IIAHC HA YCIIEX.

Bonpocsl u 3a5aHus:
Bonpocekl, BBIHOCHMBIE HA 00CY:KIeHHe
OcHoBHBIE IOHATHS 00 dTHKETE.
OTHUKET B JIEJIOBOM OOIIIEHUH.
OTUKETHBIE (POPMYIIBI B IETOBOM OOIICHHH.
[TpaBuiia mpUBETCTBUS B JIEJIOBOM OOIIIEHHUU.
DTUKET BeJleHUs Tele(hOHHBIX Pa3rOBOPOB.
Opranu3zanus Je0BOro 3aBTpaka, 0oena, yKuHa.
[Tcuxonorudeckue TeTEPMUHAHTH UMUJKA JIEIIOBOTO YEIOBEKA.
3ananus 1 BONPoCkI s popMupoBanus
U KOHTPOJISl BJIaJeHUs] KOMIeTeHIUSIMHI

3ananme 1. Onpenenure, KaKUe U3 KIUILIE MPOIIAHUS MOTYT HCIOJIb30BaThCS B JEI0BOM
obcranoBke: briaii!, [Toka!, CuactinuBo octaBathcs!, [Ipomaiite!, Jlo ceumanus!, Jo BcTpeun!,
Hocsunoc! byas!, Hao!, [To3BonsTe oTknansatscs!, Pazpemmure nonpomarecs!, Hy, nasaii!, [lo
HOBBIX BeTpeu! [Touemy B opunimanbHOM 0OCTaHOBKE BO3MOXKHO YHOTPEOUTH HE BCE ATHKETHBIE
dbopmynsi?

3aganue 2. [IpuBenuTe nmpuMephl MPABIIIBHOTO U HEMPABUILHOTO MCIOIB30BaHUs Bbl —
u Te— oOmeHus B pasIWYHBIX JKaHpax JeNoBOW peun (W3 JUYHOTO ombiTa). Kakumu
ITUKETHBIMU (POpPMYyJIaMU MOKHO MOMYEPKHYTh TUCTAHIIMIO OQPUIIMAIBLHOTO OOIIEHUS, €CIn
cobeceTHUK HEOoNpaBIaHHO BEIOMpAET To1-06mmenne?’

NoUnhsE LD —

® Craxxenuk E.H. Jlenosoe obmenne: yaebHoe nocodue. — Taranpor: Uzn-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
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3ananue 3. Kakue sTukeTHble (ppa3bl MOKHO MCIIOJIB30BAThH VIS BEXKIUBON (HOPMBI OT-
Ka3a NPUHATH MPEUIOKEHUE; BBICIATh HOBBIE KaTaJOrH, OOpa3lbl MaTepUaNIOB; TNPHUHSITH
nocerutess? '

3ananue 4. Eciiu Bo BpeMsi pazroBopa 1o teiae(oHy 3a3BOHII BTOPOH ammapar, 4yTo BB
JienaeTe:

- OyZere mpoaoIDKaTh pa3roBapuBaTh 1o Tenedony?

- U3BMHUTECH IE€pe]] COOECEAHUKOM M MOJHUMETE TPYOKY sl TOTrO, YTOOBI y3HATh, KTO
3BOHHUT?

- U3BMHUTECH IIEpe]] COOECETHUKOM U MPEUIOKUTE €My NEPEHECTH Pa3roBOp Ha Jpyroe
Bpemst?

[Ipourpaiite 3Ty cuTyanuio.

3ananue 5. [Ipogomxure auaior.

A. — Amno. Typdpupma "Kpyrocser".

b. — To6psiit nens. Mory nu s 3aKa3aTh MyTEBKY B BallleM areHTCTBe?

A. — Jla, xoneuno. Kakas yacts cBeta Bac unrepecyer?

3apanmne 6. CocTaBbTe TEKCT IMO3/APABUTEIBHON peun (B 4YecTh HOOMISApPA, TOJIOBIIMHBI
NeSITeIbHOCTH OpraHu3aluu). Beienurte rpaduuecku ero KOMIO3MIIMOHHBIE 4YacTH. B yem
0cobeHHOCTH puTyasibHON peun? Kakue sTrkeTHbIe (hOpMYIIBl BBl OYAETE HCIOIb30BaTh?

OcHoBHasi JInTepaTypa

1. llepeBsinkun, E. B. JlenoBoe obmenne [DnexkTpoHHbli pecypce]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanabckuil (enepanbHblii
ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHBIE. —
Crasponionb: CeBepo-Kaskasckuit dhenepanpnbiii yausepeurer, 2016. — 118 ¢. — 2227-8397. —
Pexxwum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBrneHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBINH pecypc]: cuTyaluu, npodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHbIe. — M.: Anbninaa [TaGnumep, Anbnmaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http:// www.iprbookshop.ru/41478.html

JononHuTebHAs IUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5QQeKTUBHOTO MyTH
[DnexkTpoHHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JTaHHBIE. —
Omck: Omckuit rocynapctBeHHbll yHuBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue s 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckast KOMMyHUKalusl [DIEKTPOHHBIA pecypc]: yueOHOoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A# [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — DIJIEKTpOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanpabiii yauepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmtakTika u paspenieHne conuaabHbIX KOH(PIUKTOB [DnekTpoHHsbId pecypc] / O.
W. Aunpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — OneKTpoH.

10 Tam xe.
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tekcToBble nanHble. — CII6.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3THKa JenOBOrO OOIIeHHs (5-¢ u3manue) [DIeKTpoHHBIH pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue yka3zaHusi Ui OOYyYarOIIMXCS MO OpraHu3alMd U IPOBEJIECHUIO
caMmocTosiTeNnbHON paboThl mo auctumuinHe «lIpakTruka npodeccnoHanTbHOW KOMMYHHUKAIIMH Ha
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKOY, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PA0OT MO JUCHUIUIMHE
«IIpakTuka npodeccnoHaTbHOM KOMMYHHUKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CK®Y, 2022. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansitue 14.
Tema 14. PeuyeBoe noBeieHue B KOHQPIUKTHBIX CHTYalUSAIX

Henw 3anamusn: hGopmupoBanue y oOydaronuxcst kommnerenuu Y K-4.

B pezynomame uszyuenusn memut cmyoenm 00191CeH:

3namop:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKU WU THIIBl TEKCTOB, MPHEMBl TpaHCHOpPMAIMH W HHTEPIPETAIIUN
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0OPMIICHHUSI IETIOBBIX OyMar;

- 0COOEHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEITAKTUPOBAHUS JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TIOBON MIEPETUCKH;

- BHJIBI U OCOOCHHOCTH DPEUYEBOH JAEATENbHOCTH, HEOOXOIUMBIE JJISi OCYLIECTBICHHS
YCTEITHOMW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH TOTy4aeMyl0 MHQOPMAIIMIO B paMKaX JEIOBOI
KOMMYHHKAIIH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBBIE HOPMBI, IO3BOJISIIOIIME JIOTMUECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U HMHTEPIPETUPOBATh TEKCTHI PA3IUYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIENPUHATHIE TpPAaBWIIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOMU cepe;

- COCTaBJIATh PA3JIMUHBIE BUJIbI IEIOBOM TOKYMEHTALINN;

- 0OpMJIATH J1eTI0Bble OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHIIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO NIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOMl NIEATEIHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALIMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:
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- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO M MPABWJIBHO CTPOUTH YCTHYIO H
MUCBMEHHYIO PEUb;

- HaBBIKAMHM TPUMEHEHHUS HA TPAKTHUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKU
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NMPaBUIBHO CTPOUTH YCTHYIO U MMCEMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM ¥ HHTEPIPETALUU TEKCTOB Pa3INYHBIX
CTUJICH U JKaHPOB;

- HaBBIKAMU COCTABIICHUS Pa3IMYHBIX BUJIOB JCIOBOW JOKYMEHTAIIUH;

- o0mmMMu paBuIaMu opopMIICHUS ACIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpMIIEHUST M pEeAaKTUPOBAHUS JIETOBBIX Oymar;

- HaBBIKaMU BEJICHUS J1€JI0BON MEPEUCKH;

- HaBBIKAMH HCIIOJIB30BAaHHMS BCEX BHJOB pPEUEBOM JACATETBHOCTH B  IEIAX
OCYIIECTBIICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyJaapcTBeHHOM si3bike Poccuiickoit denepaninu 1 MHOCTPAaHHOM(BIX ) s3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
deaepanny 1 KHOCTPAHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAITUS SBIISETCS HEOOXOIUMBIM M BCEOOIINM yCIOBHEM
KU3ZHEJEATEIIbHOCTH 4YeJlOBEeKa W OJHOM U3 (PyHAaMEHTaJbHBIX OCHOB CYIIECTBOBAHHUSA
obmiecTBa: popMUpPOBaHUE TYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.

Teopernyeckas 4acThb:

OntuManbHblii  croco® peuyeBoro OOIIEHHS MPUHATO Ha3bBaTh A(P(PEKTUBHBIM,
YCIEUIHbIM, TapMOHUYHBIM, KOPIOPAaTUBHBIM H T.M. OJHAaKo B HACTOsSIIEe BpeMs
pacmpocTpaHeHbl W TaKWe SBICHUS, KaK SI3bIKOBOW KOH(JIMKT, CUTyalus (30HA) pHCKa,
KOMMYHUKaTHUBHas yjada/Heyaada (moMexa, cOo, mpoBan) u ap. Hanbomee oOmumu u 9acto
UCTIONB3YEMBIMA B CHEIUAIBHON JHUTEpaType TEpMHUHAMHU JUIsi 0003HAYCHHS KOHQIHKTHOTO
THTIA PEYEBOTO OOIIEHHUS SIBISIOTCS TEPMUHBI "S3BIKOBOM KOH(PMKT' W "KOMMYHHUKATHBHAS
Heynaya'. B ocHOBe peyeBOro MoBeICHHS YYaCTHHUKOB KOH(DIMKTA JIe)KaT peyeBbIe CTPATETHH.
Tunomnorust crpateruii MOXeT OBITH OCTPOEHA HA Pa3HBIX OCHOBAHUAX. Bo3MoXkHa TUIONOTHS,
B OCHOBE KOTOPOW JIKHUT THIl JUAIOTUYECKOTO B3aWMOJEHCTBHS MO pe3ynpTary (HCXOny,
MOCJIEJICTBHSIM) KOMMYHHKATHBHOTO COOBITHS - TapMOHHS win KOoH(mukT. Ecnm cobecennuku
OCYIIECTBHJIM CBOM KOMMYHHMKATHBHBIE HaMepeHHss M TMpU OTOM COXpaHWIM "OajaHc
OTHOIIIEHUH", 3HAYMT, OOIIEHNE CTPOUIIOCh Ha OCHOBE CTpaTerwii rapmMoHuu. HampoTus, ecnu
KOMMYHHUKATHBHas IIeJlb HE JOCTHraercs, a oOOIIeHHe He CIIOCOOCTBYET MpPOSBICHUIO
MOJIOKUTEIBHBIX JIMYHOCTHBIX KauyecTB CYOBEKTOB peud, TO KOMMYHUKATHBHOE COOBITHE
perynupyercs crpaterusMu KoHGpoHTaruu. K KOHPPOHTAIIMOHHBIM CTPATETHSIM OTHOCSITCS
WHBEKTHUBHAsI, CTpAaTerWH arpeccuu, HACWIHS, JAUCKPETUTAIMH, MOJYUHEHUS, NMPUHYKICHUS,
pa3o0iayeHus U Jp., peaau3aus KOTOPhIX, B CBOIO OY€pe/lb, BHOCUT TUCKOM(OPT B CUTYAIHIO
OOIIIEHUS U CO3/1aeT PeUYEBbIe KOH(IUKTHI.

1. [TonsiTHE ¥ IPU3HAKK PEYEBOTO KOH(DIUKTA

Kondpaukr mnompazymeBaeT CTOJIKHOBEHHE CTOPOH, COCTOSIHHE MPOTHBOOOpPCTBA
NapTHEPOB B MpoIlecceé KOMMYHHMKAIIMM MO TOBOJAY HECOBMAJAIOIIUX WHTEPECOB, MHEHUU H
B3IJI5110B, KOMMYHUKATUBHBIX HAMEPEHH, KOTOPbIE BBISIBISIOTCS B CUTYalliH OOIICHHUS.

Ectb nocTatounbie OCHOBaHHS MCIIONB30BaTh TEPMUH ""peueBoil KOHPIUKT", cofiepKaHue
MEePBOI YaCTH KOTOPOTO OMPEAENIeTCS OCOOCHHOCTHIO MOHATHA "peus. Peub - 3TO CBOOOTHBINH,
TBOPYECKUH, HEMOBTOPUMBIN MPOLECC UCIIOIB30BAHUS S3BIKOBBIX PECYpPCOB, OCYIIECTBIISIEMBbIil
uHIuBHIOM. O JIMHTBUCTHYECKON (S3BIKOBOM) TpHUpOJe KOHGIMKTa B pPEUEBOM OOIIECHUHU
TOBOPHUT CJIEYIOLIEE:

1) anekBaTHOCTh/HEAAEKBATHOCTh B3aUMHOTO MMOHMMAHUS MapTHEPOB M0 KOMMYHHUKALIUN
00yCJIOBIMBAETCS B ONPEIEIIEHHON CTETIEHN CBOMCTBAMU CaMOTO S3BIKa;

2) 3HaHHE HOPMBI SI3bIKa W OCO3HAHWE OTKJIOHEHWH OT Hee CIOCOOCTBYET BBISBICHUIO
(bakTOpOB, MPUBOIAIINX K HEMOHUMAHHUIO, COOSIM B OOIIIEHNUH U K KOH(ITUKTaM;
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3) mo0oi KOH(IUKT, CONMATBHO-TICUXOJIOTUUECKHUM, TICHXOJIOT0-ITHYECKUA W KaKOH-
HUOY/b IPYTOid, TOMyYaeT U SI3LIKOBYIO PETPE3CHTAIINIO.

EctectBeHHO, 4YTO TpH HaJMYUM PEUYEBOTO KOH(IMKTa MOXKHO TOBOPUTH U O
CYIIIECTBOBAaHUH HEPEYEBOr0 KOH(IMKTA, KOTOPBIA pa3BUBAETCS OC30THOCUTENBHO K pPEUYEeBOM
CUTyalluu: KOH(QIMKT 1ienel, B3rsiioB. Ho mockonbKy penpe3eHTalus HepeueBoro KoH(IukTa
MPOUCXOAUT B PEUU, TO OH TOKE CTAHOBUTCS MPEIMETOM HCCIIEIOBAHUS MIPAarMaTHUKU B acleKTe
oTHomIeHUH M (opm pedyeBoro obOmieHUs (crop, AedaThl, ccopa W Mp.) MEKIY YIaCTHHKAMHU
KOMMYHHKAITUH.

DIMOXH COIUAIBHBIX PEBOJIONUNA BCEra COMPOBOXKIAOTCS JIOMKON OOIIECTBEHHOTO
co3Hanus. CTOJIKHOBEHHE CTapblX MPEACTABICHUI C HOBBIMH NPHUBOJUT K IKECTKOMY
KOTHUTUBHOMY KOH(DJIMKTY, MEpexXoisAlleMy Ha CTpPaHUIbl Tra3eT M JKypHaJoOB, Ha HKpaHbI
TeneBU30pOB. KOTHUTHBHBIN KOH(QIMKT pacnpoCcTpaHseTcs W Ha cdepy MEeXITMYHOCTHBIX
oTHomeHuM. [lepexxuBaemMblii HAMU MEPUO UCCIAETOBATENN OLIEHUBAIOT KAK PEBOJIFOIIMOHHBIN:
Pa3MBIBAIOTCSl OLIEHOUYHBIE KOPPENSTH '"XOPOLIO-IUIOXO", CTPYKTYpUPYIOIIME HAIl ONBIT M
IpeBpallaollie Hallld JeWCTBUS B TOCTYNKH; POKIAETCS IMCUXOJIOTHUYECKUH AUCKOM(OPT U
cnenupuIecKue sl PEBOTIONUOHHON CUTYallMH KOTHUTUBHBIE MPOIIECCH: MOOUITU3AIMS HOBBIX
LEHHOCTEH, aKTyalu3alus IEeHHOCTeH HEeMOCPEJCTBEHHO MPEIIeCTBYIOUIEr0 COLMAIbHO-
MOJIUTUIECKOTO TEPUOJa, aKTyalu3alus KyJIbTypHO OOYCIIOBICHHBIX IICHHOCTEH, MMEIOIINX
rTyOOKHEe KOPHU B OOIIECTBEHHOM CO3HAHHMH COLIMYMA.

DTOT TpOLECC COMPOBOXKAAETCS  HATHETAHWEM  COILMAIBHOM  HANpPSKEHHOCTH,
pacTepsiHHOCTBIO, JAMCKOM(OPTOM, CTpeccaMd M, KakK CUMTalOT T[ICHXOJIOTH, YTpaToi
UHTETpUpYIOIIeH HMAGHTH(UKALNUK, TOTepe HaAeXIbl W JKU3HEHHOH IEpCIEeKTUBBI,
BO3HUKHOBEHHEM OIIYIIEHUH OOpPEYeHHOCTH U OTCYTCTBUSI CMBbIcHIa >Xu3HHU. I[lpouncxoaut
pEaHUMHUPOBAHUE OJHUX KYyJIbTYpHBIX IIEHHOCTEH U JeBaJbBAIMsl JPYTUX, BBEJCHUE B
KyJIbTYPHOE MPOCTPAHCTBO HOBBIX KYJIBTYpPHBIX ILeHHOcTed. [lomoOHOoe mncuxomgoruueckoe
COCTOSIHME TOPOXKAACT pPA3IMYHbIE HETATUBHBbIE SMOLUU: "Y CErOJHSIIHUX POCCUSIH -- 3TO
"oTuasaue", "cTpax", "03700J€HHOCTB", "HEYBOXHTEIBHOCTH"'"; BO3HUKAET OIpECICHHAS
peakiusi Ha HMCTOYHUK pPa30uyapoBaHUM, pealu3ylolIasics B IMOUCKE JIWIl, BUHOBHBIX B 3TOM
COCTOSTHUU; TIOSIBISIETCS JKEJIaHWE BBITYCTHTHh HapYXKy HAKOIUIEHHbIE OTPUIATENIbHBIE SMOIIMH.
Takoe cOCTOSIHUE CTAHOBUTCS MOOYAUTEIHHBIM MEXAaHU3MOM MOPOXKICHUS KOH(IUKTOB.

KommyHukaTuBHOE MOBE/ICHNE YeloBeKa ornpezensercs COLIMATILHBIMU
(PKOHOMHYECKHMMH W TIONUTHYECKMMH) (AKTOpaMH, OHHU BIHSIOT Ha TCUXOJIOTHYECKOE
COCTOSTHUE JIMYHOCTH U BIIMSAIOT Ha S3bIKOBOE CO3HAHME KOMMYHHKaHTa. B xone koHdmukrta
pedyeBoe TOBEJEHHE KOMMYHHKAaHTOB TMPEACTaBIseT Cco00H "IABE MPOTHUBOIOJIOKHBIE
IPOrpaMMbl, KOTOpPbIE MPOTUBOCTOSIT APYT APYTY KaK IIeJIoe, a He 10 OTJENbHBIM ONepaiusm... .
OTH mporpaMMbl MOBEACHHUS YYACTHHKOB KOMMYHHKAIIMHM OIMPEACISIOT BBIOOP KOH(MIUKTHBIX
pEeUeBbIX CTpAaTerMil M COOTBETCTBYIOIIMX pPEUYEBBIX TAKTUK, KOTOPHIM CBOICTBEHHO
KOMMYHUKATUBHOE HAIPSKEHUE, BbIpaXKalolleecss B CTPEMJICHUHM OJHOTO W3 NapTHEPOB
noOyIuTh APYroro Tak WIM MHauY€ U3MEHUTh CBOE MOBEACHHE. JTO TaKHe CIOCOObI PEeueBOTO
BO3JICHCTBUS, KaKk 0OBHHEHUE, IPUHYKICHHUE, YTpo3a, OCYXKICHHE, yOeKIeHHEe, yTOBOP H JIp.

K cobctBeHHO mparmMatudeckuM ¢akTopam pedeBOro KOH(IMKTa OTHOCAT TaKue,
KOTOpbIE OINPEACNSIIOTCA "KOHTEKCTOM YEJIOBEUYECKUX OTHOIICHHH'", BKIIIOUAIOIIUM HE CTOJBKO
peueBble JIEHCTBUS, CKOJIBKO HEpeueBoe MOBEACHHE ajpecaTa U aipecaHTta, T.e. HaC HHTEPECyeT
"BBICKa3bIBaHUE, OOpamieHHoe K '"apyromy", pa3BepHYTO€ BO BPEMEHH, TOJIy4aromiee
coJiepXkaTeNbHy0 uWHTepnperanuio”. [leHTpadTbHBIMH KaTETOPUSIMA B JTOM cliydae OyayT
SBIIATBCS ~ KaTeropuu cyObekTa (roBopsmiero) ©  aapecara (CiaymiaTens), a Takxke
TOKJIECTBEHHOCTH MHTEPIPETAI[MN BBHICKA3bIBAHUS 110 OTHOUICHHIO K CYOBEKTY (TOBOpSIIEMY) U
aapecaty (crnymaromemMy). ToXIeCTBEHHOCTh CKa3aHHOTO CYOBEKTOM PEYH M BOCIPHHSIITOTO
aJpecaToM MOXKET ObITh JOCTUTHYTa JIUIIb "HIPU HIEANbHO CIXEHHOW WHTEPaKIMH Ha
OCHOBAHUHU IOJIHOTO B3aMMHOI'O COOTBETCTBUSI CTPATETHYECKUX W TAKTHUYECKUX HHTEPECOB
0O0IIAIOINXCSA NHINBUIOB U KOJUIEKTUBOB".
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Ho npezacraButh Takyio naealbHyI0 HHTEPAKIHMIO B pealbHON MPAKTHKE OYEHb CII0KHO, a
TOYHEE, HEBO3MOXHO KaK B CHIIy OCOOCHHOCTEH SI3bIKOBOM CHCTEMBI, TaK U MOTOMY, YTO €CTh
"MmparMaTuka KOMMYHHUKaTOpa" u "mparMaTuka peuunueHra’, OnpeAeIIsIonast
KOMMYHHUKATHUBHBIC CTPAaTeTMH M TAKTUKUA KaXKJIOTO W3 HUX. 3HAYHT, HETOXIECTBEHHOCTH
WHTEpPIpeTalii OOBEKTUBHO OOYCJIOBJIEHA CaMOW MPUPOJION YEIOBEUECKOro OOIIeHHUs,
MIOCJIEIOBATEIbHO, XapaKTep KOHKPETHOW pedeBOil cUTyaluu (yCIEHUIHOCTH/HEYCIIEIIHOCTD)
3aBHCUT OT HMHTEPIIPETaTOPOB, B KAueCTBE KOTOPBIX BBICTYMAIOT KaK CYOBEKT peyd, TaKk W
ajzipecar: CyObeKT pedH HHTEPIPETUPYET COOCTBEHHBIN TEKCT, afpecar - Yy OH.

Hocurens s13p1Ka -- S3bIKOBasi IMYHOCTD, 00J1a/1aeT COOCTBEHHBIM PENEPTYyapoM CPENICTB
U CHOCOOOB JIOCTHKEHHS KOMMYHUKATHUBHBIX II€JIel, MPUMEHEHHE KOTOPBIX HE IOJHOCTBHIO
OTPAaHUYMBAETCS CIIEHAPHOW W >KaHPOBOM CTEPEOTHUITHOCTHIO M MPEICKa3yeMOCThi0. B CBs3M C
3TUM Pa3BUTHE KOMMYHHMKATHBHO OOYCIIOBICHHBIX CIIEHAPHEB Pa3HOOOPa3HO: OT TAPMOHUYHOTO,
KOOIEPAaTUBHOTO O JHUCTapMOHUYHOTO, KOH(IMKTHOro. BpiGop TOro uiam MHOro BapHaHTa
CIICHapHsl 3aBHCHUT, BO-TIEPBBIX, OT THUMA S3BIKOBOW JMYHOCTHU-U KOMMYHHUKATHBHOTO OIIBITA
Y4aCTHUKOB KOH(DJIMKTA, MX KOMMYHHKAaTUBHON KOMIIETEHILIMH, NICUXOJOTMYECKUX YCTAaHOBOK,
KYJIbTYPHO-PEUEBBIX TMPEINOYTEHUN, a BO-BTOPHIX, OT YCTAaHOBUBIIMXCSA B PYCCKOU
JMHTBOKYJBTYpPE TPAIAUIIUN OOIIEHUS U HOPM PEYEBOTO MOBEACHHUS.

Hcxon (pe3ynbraT) KOMMYHUKATHBHOW CHUTyalldd - TOCTKOMMYHUKAaTHBHas ¢aza --
XapaKTepU3yeTcsl MOCIECTBUSAMH, BBITEKAIOIIMMU M3 BCEX MNPEIBIIYIIMX CTaauil pa3BUTHA
KOMMYHHKAaTHBHOTO aKTa, W 3aBUCUT OT XapakTepa MPOTHBOPEUU, OMNPEICIHUBIINXCSI B
JOKOMMYHHUKAaTUBHON CTaIull MEXIy YYaCTHUKaMH KOMMYHHMKATHUBHOTO aKTa, U CTENEHU
"BPEeJOHOCHOCTH" MPUMEHSAEMBIX KOH(IMKTHBIX CPEACTB B KOMMYHHKATUBHOM CTainu.

CrpaTermdeckuii 3aMbICeNl y4YaCcTHHKA KOH(JIMKTHOTO B3aWMOJICHCTBHUS OIpEILISICT
BBIOOp TAaKTHMUYECKUX TMPUEMOB JJIsi €r0 pealu3allii -- PEUeBBIX TAKTUK. MeEXIy pedeBBIMU
CTpaTerusiMi M peuYeBbIMU TAaKTUKAMU CYILIECTBYET >KE€CTKas COOTHECEHHOCTh. [l peanuzanuu
KOOIIEPAaTUBHBIX ~ CTPATeTHHl  COOTBETCTBEHHO  HCHOJB3YIOTCA  TAKTUKU  KOOTEpAlMH:
MPEJJIOKEHHS, COTJIacHsi, YCTYIKH, OJ0OpeHus, MOoXBajibl, KoMIUiIuMeHTa u ap. Crtpareruu
KOH(POHTAIIMHN CBsI3aHBl C KOH()PPOHTAIIMOHHBIMU TAKTHKAMHU: YTpO3bl, 3allyTMBaHUs, YIpeKa,
0OBHHEHUS, U3JIEBKU, KOJIKOCTH, OCKOPOJIEHUS, POBOKAIIMH U JP.

Wtak, peueBoil KOH(IMKT UMEET MECTO TOTJa, KOTJa OJHa U3 CTOPOH B ymiepO Apyrou
CO3HATENIbHO M aKTUBHO COBEPILAET peueBble JIEHCTBUS, KOTOPhIE MOTYT BhIpaxaThbcsl B hopMme
yIpeKa, 3aMe4aHus, BO3PaXKEeHUs, OOBUHEHHUS, YIPO3bl, OCKOpOIeHUs U T.I. PeueBble nelCTBUS
cyOBbeKTa ONpeeNaioT peyeBoe MOBEJCHUE apecaTa: OH, OCO3HaBas, YTO yKa3aHHBIE pEUeBbIC
JIeMCTBUSL HAINpaBIIEHbl MPOTUB €r0 MHTEPECOB, MPEIINPUHUMAET OTBETHHIE PEUEBBIC IEHCTBHS
IIPOTUB CBOET0O coOeceHNKaA, BhIpakasi OTHOILIEHUE K MPEAMETY pa3HOIIacHs U COOECETHUKY.
OTa NpOTUBOHAIIPABICHHAS UHTEPAKIIHS U €CTh PeUeBON KOH(IUKT.

2. TapMmoHu3upymllee peueBoe IMOBEICHHE KaK OCHOBAa pa3pelieHHs pedyeBOro
KOH(JINKTA

B 3aBucuMocTH OT THMa KOH(IMKTHON CHUTYallUH HCIOJNB3YIOTCS Pa3iMYHbIE MOJEIH
TapMOHU3UPYIOIIETO  PEYEBOT0  TOBEACHHUS:  MOJENb  NPEAYNPEXKICHHs  KOH(IMKTA
(MOoTeHIMATbHO KOH(MIWKTHBIC CHUTYallMH), MOJENb HEWTpadu3allud KOH(JIMKTA (CHTyalluu
KOH(IMKTHOTO pHCKa) M MOJENb TapMOHHU3alMM KOHQIMKTAa (COOCTBEHHO KOH(QIMKTHBIE
cutyauuu). B Oonblielt cTeneHd MOAETUPOBAHUIO TIOJUICKUT pEUYEeBOE IOBEACHHE B
MOTEHIIUATHHO KOH(MDIUKTHBIX CUTyalusx. J[aHHBIM THIT CUTyallMid COACPKUT MPOBOIMPYIOIINE
KOH(JIUKT-(PaKTOphl, KOTOpPhIE HE OOHAPY)KMBAIOTCA SIBHO: HET HAPYIICHWH KYJIbTYPHO-
KOMMYHHKATHBHOTO CLI€HApHs, HET MAapKepoB, CUTHAIM3UPYIOIIUX 00 HSMOLUOTEHHOCTH
CUTYalliH, U JIUIIb U3BECTHBIE COOECEeIHUKAM HUMIUTUKATYpPbI CBHIETENbCTBYIOT O HAJIUUYUU WIIN
yrpo3e BOSHUKHOBEHUS HANPSHKEHHOCTH. Biajners cutyanuel, He 1aBasi el mepexoauTh B 30HY
KOH(JIMKTA, - 3HAYUT 3HATh 3TH (PAKTOPHI, 3HATH CIOCOOBI M CPEJICTBA MUX HEUTpalM3allud U
yMETh UX NPUMEHATh. JlaHHas Mozenb OblUla BBISBIEHA Ha OCHOBE aHalU3a MOOYIUTEIHHBIX
PEUeBBIX JKaHPOB MPOCHOBI, 3aMeUaHMsl, BOIPOCA, a TAKXKE OIEHOYHBIX CUTYallUi, TOTeHIIUAIBHO
YIPOXKAIOLIUX MapTHEpYy MO KoMMyHUKanuu. OHa MoOKeT OBITh MpelCTaBiIeHa B BHJE
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KOTHUTUBHBIX M CEMAaHTUYECKUX KIIHIIE: COOCTBEHHO MOOYXAeHUE (TIpock0a, 3aMedanue | T. 11.)
+ mpuunHa NOOYXAeHUS + 00OCHOBaHME BAXXHOCTU TMOOYXKIEHHS + STHKETHbIE (DOPMYIIBIL.
CemanTtuueckass mozaenb: [loxanyiicra, caemail (He aenaid) 3To (3TOro), MOTOMY YTO... ODTO
MOJIEIb TIPEAYIPEKIECHUS KOH(IUKTA.

Brtopoii Tum cutyanmii - cuTyanuu KOHMIUKTHOTO PUCKA - XapaKTepU3yKTCs TEM, YTO B
HUX HAQJIUIO OTKJIOHEHHWE OT OOMIEKYJIbTYpHOIO CIEHAPHOTO pAa3BUTUS CHUTyallUd. ITO
OTKJIOHCHHE CUTHAJIU3UPYET 00 OMacHOCTH MpuOIrmkaronerocss KoHdaukra. OObIYHO CHTYaIlUN
pUCKa BO3HMKAIOT B Ciydae, €CIM B NOTEHIHMAIbHO KOH(DIUKTHBIX CHUTYalUsX MapTHEP IO
KOMMYHHKAIMHN HE UCII0JIb30BaJl B OOLICHUH MOJIENIN peaynpexaeHus Kondaukra. B cutyanun
pHCKa 1o KpaitHeil Mepe 0JIMH U3 KOMMYHHUKAHTOB €IIIe MOKET OCO3HATh ONMACHOCTh BO3MOYKHOTO
KOH(GIMKTAa U HallTH cnocob ajgantauuu. Mojenb peueBOro MOBEACHHS B CUTYyallUAX pHUCKa
HA30BeM  MOJENbI0  HelTpanm3anuu  kKoHpuukTra. OHa  BKIIIOYAaeT LEIYI0  CEepHIo
MOCIEIOBATEIbHBIX MBICIUTENBHBIX U KOMMYHUKATUBHBIX JEUCTBUH M HE MOXET OBITh
npe/CTaBiIeHa eIuHONH (QOPMYJIOH, TMOCKOJIBKY CUTYallMH pPHCKAa TPEOYIOT TOMOJHUTEIbHBIX
YCUJIMH KOMMYHUKAHTa, CTPEMSIIETrocsi TapMOHU3UPOBAaTh oOOlIeHHe (IO CPaBHEHHIO C
NOTEHIMATIBHO KOH(MIUKTHBIMUA CUTYallUsIMH), KaK U 0oJiee pa3HOOOPA3HBIX PEUEBBIX JACHCTBUI.
Ero moBenenue - 3TO OTBET Ha JNEUCTBUS KOH(MIUKTYIOMIEH CTOPOHBI, M TO, KaK OH Oymer
pearupoBaTh, 3aBHCHT OT CIOCOOOB M CPEICTB, KOTOpBIE NPUMEHSAET KOHQIMKTYIOIIUH. A
MOCKOJIbKY ACMCTBUS KOH(QIUKTaHTa MOTYT OBITh TPYAHO MPEICKa3yeMbIMH U pa3HOOOpa3HBIMH,
TO W TIOBE/ICHUE BTOPOM CTOPOHBI, FTApMOHMU3HUPYIOLIEH 0OIIeHNe, B KOHTEKCTE CUTyaluu Oolee
BapHMaTHUBHO W KpeaTHUBHO. TeM He MeHee, THUMH3AIUs PEUYEeBOro IMOBEACHUS B MOJO0OHBIX
CUTyallMsX BO3MOXXHA HAa YpPOBHE BBISBICHUS CTaHIAPTHBIX, TAPMOHHU3UPYIOIIUX PEUEBBIX
TaKTHUK.

Tpernii Tun curyauuid - cOOCTBEHHO KOH(QIMKTHBIE, B KOTOPBIX SKCILTHIHUPYIOTCS
pa3ianuus B MO3ULHUAX, HEHHOCTAX, IPaBUJIaX MOBEIEHUS U T.II., KOTOpPbIe 00pa3yIOT MOTEHIHAI
npoTUBOCTOSAHUSA. KOHGIUKT ompenensiercsi SKCTPaTuHTBUCTHUYECKUMH (DAKTOpaMu, B CBS3H C
YeM TPYAHO OTPAaHUYUTHCS PEKOMEHIALUIMHU TOJIBKO peyeBoro iana. HeoOxonumMo yuyuTsiBaTh
BECh KOMMYHHKATHBHBII KOHTEKCT CUTYallUH, a TaKXke ee rnpecynno3uiuu. Kak nokaszan ananus
pPa3IMYHbIX KOH(MIUKTHBIX CUTYyallMid, JIOAM, CTOJKHYBIIMCH CO CTPEMJICHUSIMH U UEISIMU
NpYTruX JroAel, HECOBMECTUMBIMH C UX COOCTBEHHBIMH CTPEMIJICHUSIMH M IEJISIMH, MOTYT
BOCIIOJIb30BAThCS OJTHOM M3 TPEX MOJENIECH OBECHHUS.

ITepBas monens - "IloasirpeiBanue mapTHEPY', eI KOTOPOH - HE 0OOCTPSATH OTHOIICHUS
C TMapTHEpOM, HE BBIHOCUTH HMEIOLIUECS pa3HOTJAacHsl WM TMPOTUBOPEUYUS HAa OTKPHITOE
00CyX/IeHUE, HE BBIICHATh OTHOLICHHSA. YCTYMUHMBOCTh M COCPENOTOYEHHOCTh Ha cebe M Ha
co0ece/THUKE - TJIABHbIE Ka4eCTBa FOBOPSIILIEr0, HEOOXOJUMbIE AJIs OOLIEHUS 110 JAHHON MOJIEIH.
[TpuMeHSI0TCS TAKTUKU COTJIACHS, YCTYIKH, 0JI00pEHNUs, TIOXBAJIbI, OOCIIAaHUN U T.11.

Bropas monens - "UrnopupoBanue npoosaeMbl", CyTh KOTOPOH 3aKIIFOYAaeTCs B TOM, YTO
TOBOPSAIINNA, HE YIOBJIETBOPEHHBIH XOJOM pa3BUTHUA OOLIEHHS, "KOHCTPYHUpPYeT' CHUTYaIHIo,
Oosiee OnarompusATHYIO I ceOsi W CBOero mnapTHepa. PeueBoe moBeneHHe KOMMYHHUKaHTA,
BBIOPABIIETO JTAaHHYIO MOJIENb, XapaKTepU3yeT NMPUMEHEHHE TAKTUK YMOJIYaHHS (MOJYaINBOE
paspellieHue TapTHEPY CaMOCTOSITENIbHO TNPUHATH pEIIeHHE), YXOA OT TeMbl WIH CMEHa
creHapus. Mcmonp3oBaHue JTaHHON MoJenu Haubosee 1enecoo0pa3Ho B CUTYAI[MH OTKPBITOTO
KOH(JIUKTA.

Tpetbst Monenb, OfHa M3 CaMBIX KOHCTPYKTHUBHBIX B KoH(uukTe, - "HMHTepechl nena
npexae Bcero'. OnHa  mpenmonaraerT  BbBIpaOOTKY  B3aWMOIIPHUEMIIEMOTO  PEIICHHSI,
npeaycMaTpuBaeT MOHUMaHue M Kommnpomucc. CTpaTeruu KOMIPOMHCCA U COTPYIHUYECTBA -
OCHOBHbIE B TIOBEJICHHM YyYaCTHMKAa KOMMYHHKAIlMH, HCHOJIB3YIOIIET0 3Ty MOJENb, -
peanu3yioTcs ¢ MOMOIIBI0 KOOIIEPATUBHBIX TAKTUK MEPErOBOPOB, YCTYIOK, COBETOB, COTJIACHH,
MIPEANOI0KEHUH, YOSKICHHUH, MPOCHO | T.II.

B kxax10ii MoJienu 3a05KeHbl OCHOBHBIE TTOCTYJIAThl OOIIEHUS], B YACTHOCTH, MOCTYJIAThI
KadecTBa OOIIEHUs (He HaBpeAM MapTHEPY), KoJHuecTBa (cooOmiail 3HauMMble HCTHHHBIC
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(baKThl), peICBAaHTHOCTH (YUUTBHIBAN OXKWJAHUS TMAapTHEPA), KOTOPhIE MPEICTABISIIOT OCHOBHOMN
MPUHIIAIT KOMMYHHUKAITUH - TIPUHIIUIT KOOTIEPAIIHH.

Mopnenu pedyeBoro moBeJeHUs] aOCTparupoBaHbl OT KOHKPETHBIX CUTYallUd U JIMYHOTO
OMbITa; 3a CYET "IEKOHTEKCTyaJlu3allMU"' OHU IIO3BOJSIOT OXBaTUTh IIMPOKUH CIIEKTP
OJTHOTHUITHBIX CHUTYyallil OOIIeHMs, UMEIOIIUX DS/ MEePBOCTEIICHHBIX MapaMeTpoB (Bce ydecThb
HEBO3MOXKHO). OJTO B IIOJIHOM Mepe KacaeTcsi CIOHTAaHHOM peyeBOM KOMMYHUKAILIMH.
Pa3paboranHbie MoAenu B TpeX THUIAX MOTCHLUUAIbHO U pEaNbHO KOH(IMKTHBIX CUTyalui
(UKCUPYIOT TaKOW TUM 0000IIECHNS, KOTOPBIH MO3BOJISET UCTIOIB30BATh UX B IPAKTUKE PEYEBOTO
MOBEJICHUS, a TAKXKE B METOAMKE 00ydeHHsT OECKOHMDINKTHOMY OOIIEHHIO.

Jlnst ycrnemHoro OOIIEHUs MPH WHTEPHpeTaluyd COOOIICHUs KaXKIbli KOMMYHHUKAHT
JIOJDKEH cOoOMoaaTh omnpeaeneHnbie ycinoBus. CyObeKT peun (TOBOPSAIIWNA) JTOJDKEH OT/IaBaTh
cebe OTYET B BO3MOXKHOCTH HEA/IEKBATHOTO TOJIKOBAHUS BBICKA3bIBAHHS WM OTICIBHBIX €r0
KOMIIOHEHTOB M, pPeaju3ysi COOCTBEHHYIO0 MHTEHIIUIO, OPUEHTHUPOBATHCS HA CBOETO MapTHEpa 1o
KOMMYHHKAIIMH, Tpearonaras OXHUIaHHWs ajJpecara M0 MOBOAY BBICKA3bIBAHMSA, MPOTHO3HUPYS
peakiuio cobeceHHKa Ha TO, YTO M KaK €My TOBOPHUTCS, T.€. alaliTUPOBaTh CBOIO Peyb IS
CIYIIAIOIIET0 TIO0 pa3HbIM I[apaMeTpaM: YyYUTBIBATH SI3BIKOBYIO M KOMMYHUKATHBHYIO
KOMIIETEHIIMIO ajjpecaTa, YpoBeHb ero (hoHOBOW HMH(OpMAalUU, SMOIMOHAIBHOE COCTOSHUE U
p..

Anpecar (ciymaroonuit), THTEpIpeTUpys pedb TOBOPAILIETo, HE JODKEH pa304apOBbIBATh
CBOET0 KOMMYHHMKATHBHOT'O MapTHEpa B €ro OKUJAHUAX, MOJACPKUBask THAJIOT B KeJlaTeIbHOM
JUISl TOBOPSIIIIETO HAMPAaBIICHUH, OH JIOJDKEH OOBEKTUBHO co3aBaTh "o0pa3 maptHepa' u "obOpa3
muckypeca". B 3TOM ciydae TpPOUCXOAWT MaKCHUMAllbHOE NPUONIKEHHE K TOU WAeambHOM
peueBOll CHUTyallud, KOTOPYIO MOXHO OblI0 Obl Ha3BaTh CHUTyaluell KOMMYHHUKATHBHOIO

COTpYAHHUYECTBA. Bce 9THU YCJIOBHS bopmupyIOT IIparMaTU4eCcKui dbaxTop
YCIIEIIHOT0/IECTPYKTUBHOI'O JUCKYpCa - 3TO OPHEHTALUS/OTCYTCTBHE OPUEHTAIMM HA MapTHEpa
N0 KOMMYHHKamuu. Jlpyrue QaxTopsl - TICHXOJOTHYECKHe, (U3NOJIOTHYECKUE H

COLMOKYJIBTYpPHBIE, - TaKXe OOYCIIOBIMBAIOIINE MPOLECC MOPOXKIAEHUS U BOCIPHUATUS PEUH U
omnpenensomue aeopmaruo/ rapMOHU3AUI0 OOIIEHUs, SBISIOTCS YaCTHBIM IPOSIBICHHUEM
[JIABHOTO, TParMaTH4ecKkoro (akropa M TECHO € HHUM comlpsbkeHbl. COBOKYNHOCTb 3THX
(axTOpOB onpeaensieT HeOOXOIUMBIN TEMIT peuH, CTETIEHb €€ CBI3HOCTH, COOTHOIIIEHUE 00IIero
U KOHKPETHOTO, HOBOT'O M H3BECTHOIO, CYOBEKTUBHOIO M OOLIENPUHSTOrO, SKCIUIMIUTHOTO U
UMIUTMIIUTHOTO B COJEP)KaHUHM IHCKYpCa, MEpYy €ro CIIOHTaHHOCTH, BBIOOp CPEICTB s
JOCTHDKEHUS 11eH, GUKCALUIO TOUYKH 3PEHUS TOBOPSILETO U T.II.

Tak, HemOHMMaHNE MOXKET OBITh BBI3BAHO HEONPEAEICHHOCTHIO HIIH JIBYCMBICIIEHHOCTHIO
BBICKa3bIBaHUS, KOTOPBIE 3allpOrpaMMHMPOBaHBl CaMUM TOBOPSIIMM WM KOTOPBIE MOSBUIIHMCH
ClyyaiiHO, a MOXET OBbIThb BBI3BAHO M OCOOEHHOCTSIMM BOCHPHUATHUS PEUYH aJpPecaToM:
HEBHMMAaHUEM aJjpecaTa, OTCYTCTBHEM y HEro MHTEpeca K MpeAMEeTy WK CyObeKTy peun u T.11. U
B TOM U B JPYrOM CIIydasix JeHCTBYeT MparMaTH4ecKuil (pakTop, Ha3BaHHBIM paHee, HO SIBHO
IPUCYTCTBYIOT IOMEXH IICUXOJIOTNYECKOTI0 XapaKTepa: COCTOsIHIE cOOeCeTHUKOB, HETOTOBHOCTD
ajpecara K OOILICHHIO, OTHOLICHHS MapTHEPOB MO KOMMYHHUKAIMH JIpYyr K jApyry u T.m. K
IICUXOJIOTO-IIParMaTH4ecKUM (akTopaM TaKXKe OTHOCATCS CIEAYIOIIME: pa3iIuyHasi CTENEeHb
MHTEHCUBHOCTH BEJICHHS PEYEBOTO OOIEHUs, 0COOCHHOCTH BOCIPUATHUS KOHTEKCTa OOIICHUS U
T.., OOYCIIOBJIEHHBIE THUIIOM JIMYHOCTH, OCOOEHHOCTSAMH XapakTepa, TeMIIEpaMEHTOM
KOMMYHHKaHTOB.

B kaxmoli KOHKpeTHOW KOH(IMKTHON peueBOW CHUTyalluu HanboJjiee yMECTEH TOT WJIU
UHOW THUN pedeBbIX (HOpM, BBIpAKEHHH. YMECTHOCTb ONpEAEISeT CHUIY BO3ACHUCTBUS DPEUH.
YMeTb ObITh YMECTHBIM 3HAYMUT ObITH (PYHKIMOHAIBHBIM. CpeAcTBa si3blKa ONPEAEISIOTCS UX
Ha3zHaueHUeM: (QYHKIUS ONpENEsieT CTPYKTYpPY, CIe0BATENbHO, K JUHIBUCTUYECKOMY aHAIHU3Y
KOMMYHHKAaTHUBHOTO acleKTa pPEeYeBOro KOH(IMKTHOIO IIOBEIEHUS CIEAYyeT MOAXOIUTh C
(GYHKINOHATIBLHON TOUKH 3pEHHS.

B 3axiroueHre OTMETHM, YTO BBILIE COCPEIOTOYEHO BHHUMAHHUE HA PEUYEBOM IIOBEACHUU
YeJI0BEeKa, KOTOPBIM CTpEeMHUTCS TapMOHHM3UPOBaTh NOTEHIMAIBHO M PEANbHO KOH(IMKTHOE



98

B3auMojelicTBue. Takas no3uLus NPeACTaBIAETCS BAXKHON B KYJIbTYPOJIOIrHYECKOM OTHOILIEHUH:
YMEHUE JII0JIeH peryaupoBaTh OTHOIICHUS C IIOMOIIBIO pEUX B PA3IUYHBIX cepax KU3HU, B TOM
YHClie U TIOBCETHEBHOM, OCTPO HEOOXOAMMO B COBPEMEHHOM PYCCKOM PEYEBOM OOILEHUH, UM
JIOJ)KEH BIIAJIETh KAy bIi.

PeueBoii KOHQUIUKT - HeaZleKBaTHOE B3aMMO/ICCTBHE B KOMMYHHUKALIUN CYObEKTa peun U
ajzipecaTa, CBSI3aHHOE C pealn3alieil I3bIKOBBIX 3HAKOB B PEYM M BOCIIPUATUEM UX, B PE3YJIbTATE
Yero peyeBoe OOIIEHHE CTPOUTCS HE Ha OCHOBE MPHUHIMUIA COTPYAHHYECTBA, a HAa OCHOBE
MPOTUBOOOPCTBA. IDTO 0CO000€ KOMMYHHKATHBHOE COOBITHE, MPOTEKAIoIlee BO BPEMEHH,
UMEIollee CBOM CTaJWM Pa3BUTHUS, peaju3yeMoe CHelHU(PUUYECKUMH pPa3HOYPOBHEBBIMU
S3BIKOBBIMH M TParMaTHYeCKUMHU CpeacTBaMH. PeueBol KOH(IIMKT MPOTEKAeT MO TUIIOBBIM
CLIEHapusiM  pE4YeBOU KOMMYHHUKAIINH, CyILIECTBOBaHUE KOTOPBIX 00yCIIOBJIEHO
JMHTBOKYJIBTYPHBIMU (paKTOPaAMH U MHIUBUAYaJIbHBIM OIBITOM PEUEBOTO MOBEICHHS.

PeueBoif KOHPIUKT mpecTaBiIseT coO0i BOIUIONMIEHUE TPOTUBOCTOSHNUS KOMMYHUKAHTOB
B KOMMYHHKAaTHBHOM COOBITHH, OOYCIOBJICHHOM ICUXHYECKUMH, COIMAIbHBIMA U STHYECKUMHU
dakTopaMu, SKCTPANOJISAIHUS KOTOPHIX MPOUCXOAUT B peueBoil TkaHu auainora. CucremaTu3anus
pazHooOpa3HbIX (AKTOPOB TO3BOJSET OINUCATh PEYeBOM KOH(MIUKT MHOTOTPAHHO |
HIMPOKOKOHTEKCTHO.

B co3Hanum HOcHTeNs s3bIKa peYeBOM KOH(MIMKT CYyIIECTBYET KaK HEKas THUIOBas
CTPYKTYypa, BKJIIOYAOIas 00s3aTeIbHble KOMIIOHEHTBI: YYaCTHUKH KOH(JIMKTA; MPOTUBOPEUUS
(BO B3rnsAax, MHTEpecax, TOUKAX 3PEHMs, MHEHUSX, OLEHKAaX, LIEHHOCTHBIX IPEJICTaBICHUSIX,
HEeSIX U T.11.) Y KOMMYHUKAaHTOB; MPUYMHA-TIOBOA; yIIepO; BpeMEHHas M MPOCTPAaHCTBEHHAas
HIPOTSAKEHHOCTb.

Hernenmaee coctosiHre poCCUHCKOTO 00IIECTBAa XapaKTepU3yeTCs TOCTATOYHONW OCTPOTOM
KOH(MIMKTOOOpasyommx curyanuii. OcTpora KOHMIMKTOOOPA3YIOIIMX CUTYyallWid BBI3BaHA,
[JIaBHBIM 00pa3oM, TsDKEIbIMH HapyUIEHUSIMH HOPM MOpajid B COBPEMEHHYIO JMOXYy (M He
Tonbko B Poccum). Pasperienne KOH(IUKTOB M MPOTUBOPEUU 3aBUCUT OT TOTO, HACKOIBKO
JAIBHOBUTHO U UCKYCHO OYIyT MPUMEHSTHCS MOPAJIbHbBIE CYXJACHUS MPU PEIICHUH KOH(IUKTOB
U TMPOTHBOPEYMH C IIOMOIIBIO PEUEBBIX CPEJACTB MU C IOMOIIBIO YIPABIEHUS PEUYEBBIMU
KOMMYHUKAIUSMH.

Tonpko cienoBaHUE HIIEMEHTAapHBIM PEYEBBIM HOPMaM IIOMOTAeT CHENaTh PpEYeBOE
B3aMMOJIeiicTBHE 0oJiee YCIEIIHBIM U Pe3yIbTaTUBHBIM.

Bonpocsl u 3aganus:
Bonpocekl, BBIHOCHMBIE HA 00CY:KIeHHe
1. Buasl KOHQIUKTHBIX PEUEBBIX CUTYaLUH.
2. Tlonstue BepOabHOM arpeccun (MHBEKTHBHI).
3. CrocoObl HeHTpaau3auy BepOabHON arpeccu.
3anaHus 1 BONPoCHI 1 popMUpOBaHMS
¥ KOHTPOJISl BJIaJeHUs] KOMIIeTeH I SAMH

3aganue 1. O3HaKOMbBTECh C JBYMS NPEUIOKEHHBIMU THUIIOJOTHSIMH KOH(DIMKTOB,
CPaBHHTE UX MEXJLy COOOi U JIOMONHUTE COOCTBEHHBIMU HpUMepaMH. '

A. CylecTBYIOT 4eTbIpe OCHOBHBIX THUIa KOH(MJIMKTA: BHYTPUIMYHOCTHBIN KOH(QIIMKT,
MEXJIMYHOCTHBI KOH(IIUKT, KOH(IIUKT MEXIy JUYHOCTBIO M TPYIIOH U MEXIPYIIIOBOU
KOHGIUKT. BHYTpMIMYHOCTHBIN KOHGIMKT. 37ech y4YaCTHHUKaAMU KOHQJIMKTA SBISIOTCS HE
JIOAM, a pa3jMyHble IICUXOJOTMYecKhe (PAKTOpbl BHYTPEHHETO MHUpPA JIMYHOCTH, 4YacTo
KQXKYIIUECS WU SIBISIFOIIMECS HECOBMECTUMBIMU: MOTPEOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U
T. 1. «/IBe Aymm >XuBYT B Moeil rpynu..» — mucan I'ere. I 3TOT KOHQIHUKT MOXeET OBbITH
(GyHKIMOHAIBHBIM WINM AUC(YHKIMOHAIBHBIM B 3aBUCHUMOCTH OT TOTO, KaK M KakKoe pelleHue
IPUMET YeJIOBEK M MPHUMET JIM ero BooOIie. bypuaanoB ocen Tak U HE CMOT BbIOpaTh OJIHY UX
JIByX COBEpPILIEHHO OJIMHAKOBBIX OXAaloOK CEeHa, 4eM OOpeK ce0s Ha TOJOJHYI0 CMEpPTh.
HccnenoBanus MOKa3bIBAIOT, YTO BHYTPHJIMYHOCTHBIM KOH(IMKT CBSA3aH C HHU3KOH CTENEHBIO

! PemmernnkoBa K.B. OpranusanuonHas KOH(PIMKTONIOTHA: ydeOHoe nocodue. — M.: UTHOPA-M, 2012. — 175 c.
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YJIOBJIETBOPEHHOCTH DPA0OTOM, Majioi YBEPEHHOCTBIO B ce0e M OpraHu3aliM, a Takke co
CTPECCOM.

BHyTpuIn4HOCTHBIE KOH(JIMKTBI, CBSI3aHHBIE C pPa0OTOW B OpraHU3alMM, MOTYT
OpUHUMATh pa3nuyHble Gopmbl. OgHa M3 CaMbIX paclpoCTpaHEHHBIX (opM — poneBoi
KOH(UIMKT, KOrja K OJHOMY UYeJIOBEKY HpPEIbsBIAIOTCS IMPOTUBOPEUUBBIE TpPEOOBAHMS.
Hanpuwmep,

MeXIUYHOCTHBI ~ KOHGIUKT. ODTOT  THN  KOH(JIMKTA, BO3MOXKHO,  CaMbIi
pacnipocTpaHeHHbIH. B opranuzanusx oH mposiBIsieTcs Mmo-pasHoMy. Yaie Bcero — 3to 6opbda
3a OTpaHUYEHHBIE PECYpPChl: MaTepUANIbHBIE CPEJCTBA, MPOU3BOACTBEHHBIE IUIOINAAM, BpPEMs
UCITIOJIb30BaHUSI 00OpYAOBaHUs, pabouyi0 CWIy M T. A. MEXJINYHOCTHBIH KOH(IIUKT MOXKET
TaKXe MPOSBIATHCS U KaK CTOJIKHOBEHHE JTMUHOCTEH. JIFoM ¢ pa3IMuHbIMU YepTaMu XapakTepa,
B3IJIS,1AMU U LIEHHOCTSIMM MHOT'ZIa IIPOCTO HE B COCTOSIHUU JIaJIUTh ApYT ¢ ApyroM. Kak npasuio,
B3IJISAIbI u e TaKuX aroaen pasnuyaroTcs B KOpHE. Hanpuwmep,

Konduukr Mexny nuuHocThio M rpynmnoil. HedopmanbHble Tpynmbl ycTaHaBIMBAIOT
CBOM COOCTBEHHBIE HOPMBI NOBEJEHMs, Xapakrep oOpamieHus. Kaxiaplii wieH Takoil rpymnisl
00s3aH MX coOmogaTh (OTCTYIUIEHHE OT STHUX MpaBWJI U BbI3BIBAaeT KOHGIMKT). Hampumep,

MexrpynmnoBoit koHGAUKT. OpraHm3anid COCTOAT W3 MHOXKECTBA TPYII, Kak
dopmanbHBIX, Tak W HedopMalbHBIX. Hampumep, MeXay pYyKOBOACTBOM U HCIIOJHHUTEIEM,
MeX1y pabOTHHMKaMU pas3HbIX MOJpa3felieHui, Mexay He)OopMalbHBIMH TpPyNIaMH BHYTpPHU
NIO/Ipa3IeIICHUN U T.1. YactHbIM HpUMEPOM TaKoro KOH(JINKTA MOKET
CILY)KHUTb

b. CymiecTByeT ceMb BHIOB COIIMATBHBIX KOH(IUKTOB.

Mesicnuunocmuole KOHQIHUKTBI TPEACTABISAIOT CO00H CTOJKHOBEHHS WHTEPECOB JIBYX
mronedd. Ecnu HavanbHUK OTZENa MPOTHBOIIOCTABMII ce0sl TPYIIe MOAYNHEHHBIX, TO 3TO OyJeT
KOH(MJIMKT THIA «IUyHOCMb—2pynna». bopb0a B YYHUTEIHCKOM KOJUICKTUBE CPETHEH IIKOJIBI
MEXIy CTOPOHHUKAMHU JIUPEKTOpa W €ro MPOTUBHUKAMHU — 3TO KOHMIUKM MeNHCOY MATbLMU
epynnamu. CpeOnue  coyuanivHvle  2pynnel IO  KOJIMYECTBEHHOMY  COCTaBy  3aHHUMAIOT
NPOMEKYTOYHOE TOJIOKEHHE MEXIy MajJbIMH W OONbIMMH. ECITUM KOMUYECTBO YYaCTHHKOB
KOH(JIMKTA TPEBBIIIAET HECKOJIbKO COTEH 4YeNIOBEK, TO 3TO KOH(IUKT Merncoy O0rbuumu
coyuanvHuimu epynnamu. Meacoynapoorvie KOHQIMKTHI TIPEACTABISIIOT CO00M OOphOy Mexmy
JIBYMsI TOCYIapCTBaMH WJIH HX KOATUIMSAMH. MOXET TakKe BO3HUKHYTH KOHQIHKT MexHcoy
2ocyoapemeom u epynnoti eocydapcmeg. Kpome Toro, KOAIUIMU TOCYAAPCTB MOTYT HACUUTHIBATh
OT HECKOJIbKMX YYaCTHHKOB JI0 OOJBIIOrO YHCIa. JTO BIHUSET HA XapaKTep MEXTYHapOIHOTO
KOoH(JIUKTA.

2.Uro, Ha Barm B3risi, SBISIETCS OCHOBAHUEM IMPEIOKEHHBIX THITOJIOTHI KOH(PIUKTOB?

3.IlonbITaliTeCch NMPOAHATU3UPOBATH JOCTOMHCTBA M HEJOCTAaTKU (€CIM OHU HMMEIOTCS)
KaXKJI0H n3 TUIIOJIOTHH u JIaTh CBOIO COOCTBEHHYIO KJIaCCU(PUKAITHIO
KOH(JIMKTOB

3ananme 2. Ilpoumtaiite npuBENCHHBIM HUWKE TekcT. [logymaiiTe, HACKOJIBKO BBI
COTJIacHHI ¢ ero uaesMu. [lonpoOyiiTe MPUMEHUTH X HA IPAKTHKE, OLIEHUTE PE3YIbTATHI OIBITA.
OOMeHsiiTech UaeIMH. BBITTUIITUTE U3 TEKCTAa MECTA, MOJIE3HBIE JJIs OTIO3HABAHUS U OTPAKEHUS
CJIOBECHOM arpeccuu.

Koraa caoBa pansr

Kak 3auTUTLCS 0T A3BUTEJIbLHBIX 3aMeYaHu i
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OOunHbIe CclOBa MOJCTEPEraloT HAC €XEJIHEBHO — YacTO KOTJa MBI MEHbIIE BCEro K
3TOMY TOTOBBI. M, MoOxo0’ke, MOBCIOY: HA JOPOTe B Yachl MUK, KOTJA B JIIOASX MPOSBISIIOTCS
XyJIINe KauecTBa; B 0UepesiX, KOrjla y HaC KOHYaeTcsl TepIeHue; Ha paboTe U 3a Mpa3AHUYHBIM
CTOJIOM, TJI€ JTFOJM CYUTAIOT TPYOOCTh UyTh JIU HE I03BOJICHHOM.

Kputnueckue BbImaabl HaCTOJIBKO Pa3HOOOpA3HbI, YTO HE MOJIAIOTCS KiacCU(UKAIIHU.
TyT u «J1erkuey, MOBCEIHEBHBIE YKOJIBI (II03APaBIAi0, HAKOHEI-TO!), ¥ TaKue, KOoraa OT OOUIbI
TEMHEET B Iia3ax («I BUXKY, Thl 3aHATA TEM, YTO Yy TeOs Jydylle BCEero Mojydaercs, — OIATh
elIb»).

WNHornma cioBa BBIIAIOT MPOCTO OecuyBCTBEHHOCTh. COOpaBIIMCH C TyXOM, CBIH COOOIIHII
MaTepH, 9TO OT HETO YIIIa )KEeHa, a B OTBET yclbIman: «J{onro ke ona coOupanachy.

Cunutaercs, 4YTO BCEMbE MBI MOXEM CIpSATaTbcsi OT Mupa. A Ha caMoM Jele
POJICTBEHHUKH TOBOPAT JIPYT APYTY TaKoe, Yero OHM HUKOT/Ia HE CKa3ajdu Obl MOCTOPOHHEMY,
3a4acTyio A00aBisisi B ompaBaaHue: «Tbl Bellb 3Haellb, s TOBOPIO 3TO, MOTOMY 4YTO JIFOOIIO
TEOS.

Opna KeHIMHA BCIIOMUHACT, KaK OJHAXIIbI, Korjna e Obuto 12 yier, oHa CTosuia mepe
3epKajJioM U ee MaTh BIpYr ckazana: «He nepexusaii, noporas. Ecinu HOC elie BbIpacTeT, MOXKHO
Oyzner caenath omnepanuio». Jlo 3Toro JHS 1€BOYKE U B TOJOBY HE MPUXOJUIIO, YTO y HEe He
HcaIbHBIN HOC.

Oco0eHHO  «XOpoUIM»  3aByallUPOBaHHbIE  OCKOPOJEHHUS, KOTOpbIe  Ha3bIBAIOT
«KOHCTPYKTMBHOM KPHUTHUKOW», XOTS OHM HE MMEIOT K HEW HUKAKOro OTHOWIeHHs. X serko
y3HaTh 10 COMPOBOXKAAIOIMIMM (pa3aM, TaKUM KaK «HAJCIOCh, S MOTY TOBOPHUTH C TOOOM
OTKPOBEHHO» WJIM «s TOBOPIO 3TO BaM JUIS BAIIeH K€ MOJIB3bD». [lomydaeTcs, 9TO BbI JOJIKHBI
YyTh JIU HE BOCXUTHUTHCA YHUCTOCEPACUMEM KPUTHUKYIOUIETO U OLIEHUTH €ro 3a00Ty, B TO BpeMs
KaK BBI C TPYJIOM MPUXOTUTE B ce€0s1 TOCIe yaapa MOIIbIX.

3amumiasicb OT  OCKOpOJIEHMi, JIETKO OKa3aTbCcsd B IMOPOYHOM Kpyre yaapoB
U KoHTpynapoB. K cuacTpio, €cTh cmOCOOBI OTpa3WTh HaMajJcHWEe OOWIYNKA, HE YPOHHUB
coOcTBeHHOro jaoctouHcTBa. Korma B cneayromuil pa3 Bbl CTaHETE OOBEKTOM KPUTHKH,
nonpoOyiTe BOCIIONB30BATHCS HAIIIMMU COBETAMHL.

1. Ilocmapaiimeco nonamsp. TOT, KTO KPUTHUKYET NOPYIHMX, YacTO CaM IMEPENOJHEH
oOumoii. Ecnu BBl HE MOXKETe IMOHATh, YTO Ha CaMOM Jeiie OECITOKOMT OCKOpPOHMBIIETO Bac
yesioBeka, crnpocure ero o0 stom. [lomHuTe: 0OMIa He Bcerda MpelHa3HaueHa JUYHO BaM.
B3rnsiHuTe Ha CUTYalUIO CO CTOPOHBI M MOUILIUTE TPUYHHY.

OdunmanTtka rpyOUT BaM HE MOTOMY, YTO MMEHHO BBI €l YeM-TO HE MOHPABUIIUCH, —
MIPOCTO HaKaHyHE ee OpoCHIT MOOUMBIA. BomuTensb «amonpe3as» Bac, He JKelaeT BaM JTOCATUTh —
OH TopornuTcs K OonmpHOMY pebenky. Ilpomycture ero Bmepen, moaaepxkute ero. IIbitTasice
MIOHSITh T€X, YbH CIIOBA Bac OOJILHO 3a/I€ITH, BBI JIETUE MIEPEHECeTe OOUY.

2. Ilpoananuzupyiime ckazannoe. B ceoeii kHure «TOHKOE HCKYCCTBO CIIOBECHOM
camo3amutel» Cro3eTt XeijeH DDKUH MpejiaraeT pas3liokKUTh OOWJEBIEEe Bac 3aMEYaHUe
Ha YacTH M OTBEYaTh HAa HEBBICKA3aHHBIN yIpek, He cTpos U3 cels xepTBy. Hanpumep, ycrnpimia
«ecnu OBl THI MEHS JTFOOMIIA, ThI ObI TIOXY/IEIa», MOKHO OTBETHTH TakK: «V JaBHO ThI PELIWII, YTO
g TeOs1 He 00107

3. Ilogepnumecv nuyom K 06uduuKy. [IpoTUBOCTOSATH OCKOPOJICHUSM HEIPOCTO.
ITomoraer, B4yacTHOCTH, TmpsAMOTa. CHUMHUTE OTPUUATEIBHBIM 3apsii, HaOpUMEp, TaKUM
BonpocoM: «Tebe 3aueM-TO HYKHO MEHsI o0uaeTh?» wiu « bl MOHWMAaeNIb, KaK MOTYT OBITh
BOCTIPUHSATHI MOAOOHBIE CIIOBA?.

MoXHO TakXe MONPOCUTh YEIOBEKa Pa3bsICHUTh CMBICH 3aMeuaHus: «HYTo BbI UMeeTe
B BUAY?» WIH «f XO4uy NMpOBEpHUTH, MPABWIBHO JU s Bac MOHsN?» Kak TONBKO Ball KPUTHUK
MOYYBCTBYET, YTO €r0 Urpa pas3rajaHa, OH OCTaBHT Bac B IOKOoe. Beap korma Tebs moiimanu
C TIOJIMYHBIM, 3TO OYE€Hb CTBITHO.

4. Ilpubecnume k romopy. Moeii IpUATENBHULIE KaK-TO MPUIIUIOCH YCIBIIATh: «Y TeOs
HOBas r00ka? [lo-moemMy, Takoil TKaHBIO OOHMBAIOT CTYNbs». OHAa HE pacTepsyiach W OTBETHIIA!
«YT0 X, mpUCa)XMBaCs KO MHE Ha KOJICHN.
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Marb Moeil 3HaKOMOW BCIO KU3Hb PEBHOCTHO CJIEIMJIA 32 YUCTOTON B 1oMe. OHaX bl
OHa OOHapyXuja y JI04epH NMAyTUHY W CIpocuia: «ITO 4To Takoe?» «S mpoBOXKY HaydHBIN
JKCIIEPUMEHTY, - MapupoBaja 104b. Jlydmiee opykue IpoTHB OCKOPOUTENEHON KPUTUKH — CMEX.
OCTpOyMHBII OTBET TOMOKET BaM CIIPABUTHCS MPAKTUUYECKH C JTFOOBIM OOHTIMKOM.

5. Ilpuoymaiime ycnoenwui 3nax. OqHa S>KEHIIMHA paccKazaja MHE, 4YTO MYXK
KPUTHKOBAJ €€ HEMTPEMEHHO Ha JIIoIsX. Torma oHa crajga HOCUTh ¢ CO00M MaleHbKOE TIOJIOTEHIIS
U BCSAKMI pa3, KorJa My FOBOPHJI €l 4TO-TO OOMIHOE, HaKphIBaJia rOJIOBY MOJOTEHIEM. Emy
OBLJIO TaK CTBITHO, YTO OH W30aBUJICS OT CBOCH JYPHOI MPUBBIUKH.

6. He eo3pascaiime. Cornaimaiitecb co BceM. Ecnu skeHa roBoput: «MHe KaKeTcsl, Thl
MOTIPABUJICS KWJIOTPaMMOB Ha JIECsITh, JOPOTOi», oTBedaiite: «Ha nBeHamnaTth, eciu OBITh
TouHbiM». Ecnu ona He orctymaer: «Hy uurto Thl Oynemsb AenaTh C JIMIIHUM BECOM?» —
nonpoOyiite Tak: «Jla Huuero, HaBepHoe. [Ipocto moOymy Kakoe-TO BpeMsi TOJCTSIKOM.
OO6unHoe 3aMeyaHHe CUJIBHO HACTOJBKO, HACKOJIBKO BBl CAMHM HaJeNseTe €ero CHJIOoH.
Cornamrasich ¢ KpUTUKOH, BB 00€30pyKMBAETEe KPUTHUKYIOIIETO.

7. Henopupyiime ykon. Beicnymiaiite 3amedaHue, CKaxuTe cede, 9To OHO HE T10 ajpecy,
U 3a0yapTe. YMEHHE MPOIIATh - OJJHA U3 BaXKHEUIINX CIIOCOOHOCTEH, KOTOPBIC MOMOTAIOT HaM
JKUTh U KOTOpPbIE MBI MOXEM B ce0e pa3BUBaTh.

Ecau BbIemie He BIIOJNHE TOTOBBI NPOCTUTH, JAWTE MOHATH TOBOPSIIEMY, YTO €ro
3aMeyaHue yCIbIIIaHO, HO OTBeTa He OyzaeT. B cienyromuil pa3, Korja BaM OTIIYCTST KOJKOCTb,
COTpuUTe ¢ pyOarku BooOpakaemoe msTHO. Korma ToT, KTo Bac 3ajie, CIIPOCUT, YTO BHI JIEIaeTe,
ckaxuTe: «MHe TmoKa3ajioch, Ha MEHs UYTO-TO MOMaio, HO s, HaBepHoe, owmubcsy. Korma
OOMTYHK 3HAET, YTO BBI TOKE 3HAETE, OH CTAHOBUTCS TOpa3io OcTopokHee. Y mpuTBOPUTECH,
Oynro Bam HeuHTepecHO. [lomopraiiTe, 3eBHUTE W OTBEPHHTECHh, Kak Obl roBops: «Koro 3To
BoHYeT?» JItoau HE BBIHOCAT, KOTJa MX CUYUTAIOT CKYYHBIMHU.

8. Ilpuobasvme 10 npoyenmos. Bam HUKOTA HE YJACTCS TMOJHOCTHIO OTPAJIUTh ce0s OT
o0uHBIX peruk. [lompoOyiTe BOCIPUHUMAThH YacTh M3 HUX KaK €CTECTBEHHBIC MPOSBICHUS
pa3apaxxeHusi, KOTOpbIe CIy4aloTcs Yy BceX. BONBIIMHCTBO M3 HAc cTapaeTcsi HE OCKOpOJIATH
JIPYTHX, HO WHOT/IA MBI JIOMyCKaeM OIMOKH. Tak 4YTo 3aluIaiTech, KOTJa CYUTAETE STO
HEO0OXOMMBIM, HO TTOIyMaiTe Takke HaJ "mpaBmwioM 10 mporeHToB":

e B 10 mporeHTax cilydaeB OKa3bIBA€TCs, UYTO KYIUJIEHHAs BamMH BELIlb B JIPyrOM MeECTe

CTOMT JICLLIEBIIE.

e B 10 mpoueHTax ciy4yaeB Belllb, KOTOPYIO BBl KOMY-TO OJOJIKHIJIM, BO3BpaIlaeTcs K BaM

MTOBPEKICHHOM.

e B 10 mporeHTax ciy4yaeB Ja)ke Ball JY4YIIMH JIPYr MOXET CKa3aTh YTO-TO HE MOJyMaB

Y TIOTOM I0XKAJIETh O CKa3aHHOM.

JlpyruMu CIOBaMH, «HapacTHTe KOXKy mortouiie». OOBIYHO JIeT4e BCETO MPEANOIOKHUTh,
YTO JIIOJM CTaparOTCs MOCTYNaTh KaK MOJYKHO JIydllle, ¥ MHOTHE IIPOCTO HE OCO3HAIOT, KaK UX
MOBEJICHUE CKa3bIBACTCS HA APYTHUX.

[ToctosinHO AepkaTh 0OOPOHY, AOKA3BIBATH CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYALIUIO
— CIHIIKOM Joporo ooxoautcs. [lonmpoOyiTe mpoiarh ¥ B OTBET BBl OTYyYUTE TOPA3A0 MEHBIIE
o0MJT W HENPUATHOCTEH, YeM OTU TmpecioByThie 10 mporentoB. Korga kakol-TO YemoBeEK
ockopoun byany, ToT ckazan: «CbIH MO, €CIM KTO-THOO OTKaXKETCS MPUHATH MOIaPOK, KOMY OH
TOr1a MPUHAIEKUT?». «ToMy, KTO AapuT», — OTBETUJ ITOT YEJOBEK. - Tak BOT, — MPOAOIIKAI
Bynna, — s 0TKa3bIBalOCh IPUHSITH TBOM OCKOPOUTENBHBIE CIIOBA.

B mupe momHO Inrogei, KOTOpbIE YHIDKAIOT JPYruX, 4YTOOBI caMoyTBepauThes. He
NpPUHUMANTE OCKOPOJICHMs, JaKe KOT/Ia Bac OCBINMAIOT UMH, Kak mapamu toOBu. He oOpamas
Ha HUX BHUMAaHHUs, Bbl CHUMETE HANPSIKEHHE, YKPEIWUTE Ballld OTHOLICHMS C OKPYKaroUUMU
U ClIeJIaeTe CBOIO *KHU3HBb 00JIee PalOCTHOM.

[IpencraBneHHBINA BBIIIE TEKCT MOXHO HaWTH B mocoOouu ManbxanoBoit U.A. JlemoBoe
obmenue. M.: Akanemuueckuii npoekt; @oua «Mupy», 2008. — 246 c. — 137-141.
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3aoanue 3. «Kmumey». I[locMOTpUTE HUXKENPUBEACHHBIE KIWIIE W ONPEICTUTE, K
OTPaKEHHIO KAKOTO TUIIA HAMAJOK U B KAKOM CHTYallld OHU HPUMEHUMBI, 2

- Ha camowm pniene, Bce He Tak MpoCTo, Kak BbI TyMaeTe.

- 51 nymaro, 94TO 3TO — MPOCTO OJIMH U3 IMIUPOKO PACTIPOCTPAHEHHBIX MH(OB.

- Yro BeI uMeeTe B BUAY? S odueHb XoTen Obl OTBETUTH HA Balll BOIIPOC, HO OH MHE MOKa
HE COBCEM SICEH.

- Ham crout paccMoTpeTh albTEpHATUBHBIN BapUaHT.

- UTO BBI XOTUTE 3TUM CKa3aTh?

- Y Moero onmoHeHTa yJUBUTEIILHO 30UpaTEIbHBINA CTyX !

3aganue 4. «Konrpynap». Hmwxke nano Heckonpko kiuiie. [IpeacraBere cebe, B Kakoid
CUTYyaIlMu BBl MOTJIM OBl MIX MCTOJB30BaTh. [IpumaymMailiTe MUHUMAIbHBIN KOHTEKCT, B KOTOPBIA
Ka)K/10€ U3 KITHIIE BOIIO OBl B KAYECTBE OPraHUUYECKOI 1 BIIOJTHE ONPaBAaHHOM YyacTH. '

- 5 Ob1 m cam 3aman ¢ OONBIIMM YJOBOJBCTBHEM Balll BOMPOC KOMY-HHOYIh: OOry,
MPOPOKY, SICHOBUILLY.

- OTBeT Ha TaKO# BOMPOC HE MOXKET OBITh OJTHO3HAYHBIM.

- MBI OBl HE XOTENU CTaTh 3AJI0)KHUKAMH KaKUX-TO TEPMHHOB WM CJIOB. MBI TOTOBBI
TOBOPUTH O KOHKPETHBIX IIarax.

- ITo aToMy BOIIpOCY CYIIECTBYET U APYrO€ MHEHHE. . .

- A Benp mo atomy noBoxy emie K. Mapke (b. oy, Codoxn, [llekcnup u T.1.) ckazain ...

OcHoBHas1 iuTEparypa

1. epessukun, E. B. JlenoBoe obiienue [IneKkTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExatepuHOypr: Ypanbckuit dhenepanbHbIA
yausepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakThnka pedeBoll KOMMYHUKALMM [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JJaHHBIC. —
Craspononb: CeBepo-KaBkasckuii ¢enepansublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsieMsl, pekoMeHaanuu / O. JlmaueBckuit; mon pen. E.
[TayroBa. — DneKTpOoH. TeKCTOBbIE naHHbIe. — M.: AnbniuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonostHUTE/ILHASI JIUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO mMyTH
[OnexTponHsbIii pecype]: yuebnoe nocobue / E. H. benas. — DineKTpoH. TEKCTOBbIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccmonanpHas 3THKa W ITHUKET [DIEKTPOHHBIA pecypc|:
yuebHoe nocobue it O6akanaBpoB / M.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrtymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka aenoBoro oOmieHus [DIEKTPOHHBIN pecypc]: yaeOHoe
nocooue / E. A. TlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIE. —

12 Mansxanosa M. A. Jlenosoe obmenune. M.: Akagemuueckuii mpoekt; o «Mup», 2008. — 246 c. — 137-141. - .
C. 133.
13 Tam xe, C. 134.
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Crasponionb: CeBepo-Kaskasckuit dhenepanpnbiii yausepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwtakTika u paspenieHne ConuaabHbIX KOHPIUKTOB [DnekTpoHHbI pecypc] / O.
W. Augpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; mox pen. E. B. 3manoBckas. — 1eKTpoH.
tekcToBble nanHbie. — CII6.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBINH WHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JenOBOro oOIIeHus (5-¢ u3manue) [DIeKTpoHHBIH pecypcel:
yaeOHUK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele Aannble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronuyeckue yka3zaHusi Ui OOYyYarOIIMXCS MO OpraHu3allMd U IPOBEJIECHUIO
camocTosTeNIbHOU paboThl no aucuuiuinHe «lIpakTuka npodeccuoHalbHOM KOMMYHUKAIIMN HA
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKO®Y, 2022. — 14 c. (pykomnucs).

2. Meroauueckrue yKa3aHWs TO BBITIOJHEHUIO MPAKTUYECKUX pabOT MO JUCIUTUIHHE
«[IpakTuka npodeccHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CKD®Y, 2022. - 145 c. (pykonucs).

IIpakTyeckoe 3ansaTue 15.
Tema 15. KoHCTpYKTHBHASE KPUTHKA U KOHQIMKTHI B IpodecCHOHAIbHOMI
KOMMYHUKAIIUH

Ilens 3anamusa: U3y4ynTh OCHOBHBIC NIPAaBUJIA MPUMEHEHUS! KOHCTPYKTUBHOW KPUTHKU U
NPU3HAKH KOH(MJIMKTHBIX CUTYAaIlMi B MpOQEecCHOHATBHON KOMMYHHKAIMH; (OPMHUPOBAHUE Y
obyuvaronuxcst komrerennuun Y K-4.

B pezynomame usyuenus memut cmyoenm 0019CeH:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHUECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHbIE NPHU3HAKU U THUIBI TEKCTOB, MPHUEMBbI TPaHCHOPMALUU U HHTEPIPETALNH
TEKCTOB;

- BUJIBI JIETIOBOM TOKYMEHTALINY;

- obmue mpaBwiia 0OPMIICHHUSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€TI0OBON MEPENUCKH;

- BHIBI U OCOOCHHOCTH DPEYEBOHM JAEATENbHOCTH, HEOOXOIUMBIE IJISI OCYLIECTBICHHS
YCTIEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHMMAaTh, 00001IaTh, AHATTU3UPOBATH MOJyYaeMyl0 MH(POPMALIUIO B PAMKax JI€JIOBOM
KOMMYHHKAIIH;

- TPUMEHATh Ha TPAKTHKE S3BIKOBHIC HOPMBI, MO3BOJISIOMIME JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTHIICH W
KAHPOB;

- cobmofaTh OOLIETPUHSATHIE TPABUJIa PEUEBOTO IIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUEBOM KYJBTYpPHI B IEOBOM cepe;

- COCTaBJIATH PA3JIMYHbIE BUJBI I€TIOBOM TOKYMEHTALIUY;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;
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- CBOOOJTHO HCITIOJIb30BaTh BCE BUBI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALIMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIOMINX JOTMYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M MPABWIIBHO CTPOHUTH YCTHYIO H
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUS HA TPAKTHUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKU
BEPHO, apTyMEHTUPOBAHHO, SICHO U MPaBUIBHO CTPOUTH YCTHYIO U MUCEMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJICH U JKAHPOB;

- HaBBIKaMU COCTABIICHUS PA3IMYHBIX BUJIOB JCIOBOW JOKYMEHTAIIUH;

- o0mmMu paBuIaMu opopMIICHUS JACIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHHUSI M PEAaKTUPOBAHUSA JAEIOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BON MEPEUCKH;

- HaBBIKAMH HCIIOJIB30BAHHS BCEX BHJOB pPEUEBON JACATETBHOCTH B  IEIAX
OCYIIECTBIICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaninuu 1 MHOCTPAHHOM(BIX ) s3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®denepanuu ¥ THOCTpaHHOM(BIX) sI3bIKE(axX)).

AKTYaJIbHOCTh Te€MbI: 3aKJIIOYAETCS B TOM, YTO KOHCTPYKTHBHASI KPUTHKA SIBISICTCS
MPEKIE BCEro MOJOKUTENbHBIM SIBIEHHEM B MpPO(ecCHOHANBbHOM KOMMYyHUKauuu. braromaps
TaKOM KPUTHKE JIOAM MMEIOT BO3MOXXHOCTH IOCMOTPETh Ha CBOIO PAabOTy C JPYrod TOUKH
3peHusi, PU 3TOM HE BCTYNaTh B KOH(DIUKT, KOTOPHIN SBISETCS NECTPYKTUBHBIM 3JEMEHTOM
obmenusi. Koupaukrel HeoOxoaumo wu3beratb, mpeaoTBpamars. Ecim ke KOHQIMKT
MIPOU30IIeN, TO BaKHO MPaBUILHO U3 Hero BbIUTH. [loaToMy nr060My uenoBeKky HEOOXOAMMO
OBJIAJICTh 3HAHUSMH, YMEHHUS W HaBBIKAMH TPUMEHEHHS KOHCTPYKTUBHOH KPUTHUKH U
MPEOTBpALICHHS] KOHQIMKTHBIX CUTYalluH.

Teopernyeckas 4acThb:

KoHcTpykTHBHAsI KpPUTHKA — 3TO TMOJIOKHUTEIbHAS KPUTHKA, KOTOpas IMO3BOJISIET
o0paTuTh BHUMaHUE YEIOBEKAa Ha HEIOCTATKU B MPO(ECCHOHAIBHON JIESTEIBHOCTH, HE BBIXOIS
3a aThueckue HOpMmbl. Camoe TJaBHOE — NPaBWIBHO pearupoBaTb Ha KpuTuky. Ha Hee
HeoO0XxouMo oOpaiath BHUMaHHE, OCMBICIHBATh, U3BJIEKATh I0JIb3Y, UCIPABIATh HEAOCTATKH,
UCKJTIIOYaTh TMOCIEAYIOUIYI0O KPUTHKY. TOJIBKO YMHBIM, OTBETCTBEHHBIH YE€IOBEK B COCTOSHUU
U3BJIEYb U3 KOHCTPYKTHUBHOM KPUTHKHM TOJb3y. MHOrma naxe ObIBaeT HEOOXOJMMO KPUTHKY
CIPOBOIIMPOBATH, YTOOBI HAWTH BBIXOJ U3 HEOJIArOMPHUATHO CKJIAABIBAIOIIECIICS CUTYaIIHH.

He cymecTByeT npakTudecku KOJUIEKTUBOB, KOTOPBIE OBl HE HYKJAJINCh B KPUTHUYECKHX
3aMeYaHHUsIX. BBIMONHATE  (QYHKIMIO  KpUTHYECKOro pa3bopa ©  aHalu3a  JIOJDKEH
HENOCPEACTBEHHO PYKOBOJINUTENb, NHAYE MOXKET ITPOU30MTH MaJIEHUE €r0 aBTOPUTETA.

OTpunaTenbHOM CTOPOHOW JFOOOW KPUTHUKH SIBJIETCS TO, YTO OHA BOCTIPUHHMAETCS
IICUXOJIOTHYECKU TsKeno. Hekoropele paOOTHUKM HAYMHAIOT CHIIBHO TIEPEKHBATh, Y HHUX
BO3HHKAET 00M/1a, YyBCTBO YIIEMJIEHUSI COOCTBEHHOTO JJOCTOMHCTBA, U OHU MOTYT Jlake BOWTH B
nenpeccuto. [1o3ToMy pyKOBOAMTENIO HEOOXOIMMO BCErAa OOBEKTHBHO MOJIXOAMTH K ITOMY
Borpocy. CoOJto/ieHne ATUYECKUX HOPM IMO3BOJIUT MPHUTYIUTH OCTPOTY NPOOIEMBI, cOepeyb
XOpOILINE B3aUMOOTHOIIIEHUS MEXYy COTPYAHUKAMHU

Kputnka nomkHa OTHOCUTBCS TOJBKO K HEJ0YEeTaM B PO eCCUOHAIbHON JIeATENbHOCTH,
K HECOOJIIOJICHHUIO YCTaBa OpraHU3alliy, HO HU B KOEM Ciy4yae Helb3sl KpUTUKOBATh IMYHOCTHBIE
0Cco0eHHOCTH paboTHUKA. JIF0OBIE KPUTHYECKUE 3aMEUaHHUs TOJDKHBI OBITh KOPPEKTHBIMHU.

Baxno coOmromaTe Takke TOCIEIOBAaTENIbHOCTh  IMPAaBMJI  KPUTHKH, KOTOpBIE
IIPEJICTaBJICHbI HA pUCYHKE 7.1.
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VimeeTe nu Bbl NDPaBO KPUTWKOBATL?

Oa Het
[ HE HavunHalTe pasrosop NPy ceuaerensx ¢
¥ OTKAXNTECH
COXPAHANTE POBHbIA TOH OT KpUTUKMN
HaguTe NOBOA ANS MOXBanbl

He BLIHOCUTE NOCTeLWHbLIX OBBUHEHWA,
BbICNYLIaliTe 0BbLACHEHWUS APYrol CTOROHK

v

npu3aHanTe COHBCTREHHbIE OWNDKK
B PacCcMarpuBacMon CUTYALIU,
paccKaxure 06 onbiTe coBCTBEHHSIX Heyaay

Y

KPUTUKYIATE MOCTYNKA, @ HE CNOCOBHOCT
W CBOWCTBA LPYFOro 4enosexa

Y

06paTnuTech K OBLEKTUBHBIM HOPMAaM
KPMTUUECKON OLEHKN

Y

MOMOrnTe HaAlTU PelleHre Mo BhIXoaY

M3 CAOXVBLLEACS CUTYaLumn,

NOAAEPXUTE NPECTUX 4eN0BeKka,

NaiTe BOSMOXHOCTE KPUTUKYEMOWN CTOPOHE
peabunutuposaTbca

Pucynox 7.1. OcHOBHBIE TpaBWJIa KOHCTPYKTUBHOM KPUTHUKH

Hapymenue Takoil mocienoBaTebHOCTH MOXET MPHUBECTH K CHIDKEHHIO 3(deKTuBHOCTH
BOCTIPHSTHS KPUTHKH'*,

[IpuBeneHHbIe paBUIa MOTYT MPEAYCMAaTPUBATh HEKOTOPBIE UCKIIOUeHUs. Tak, Harpumep,
B psje ciydaeB ObIBaeT ONpaBJaHa KPUTHKA IPH CBUAETENSAX C IPUBICYCHHUEM CHIIBI
OOIIIECTBEHHOTO MHEHHMsI, aBTOPUTETa KOJUIEKTHBA JJIsi BO3JEHCTBUS HAa TOTO WMJIU HHOTO
COTPY/HHUKA.

B mo6om ciydae KpUTHKA He JIOJDKHA CTaHOBHUTHCS CAMOIENbIO, MHA4Ye OHA NPHBEIET K
koH(uuKTy. KOHQIUKT B nenoBoit chepe — 3T0 B3aMMOACHCTBHE JIBYX WM Oojiee JIOfCH,
UMEIOIIMX B3auMoucKmovaonpe nenu. Ilpm stom peanmusyrorcs oHM mbo B ymiepod
apyromy, mu6o 3a cyer apyroro. Kongpaukrorennsle hakTopbl, MPOBOLMPYIONIUE JIFOCH Ha
arpeccuo, o0OCTpeHHe NPOTHBOPEYHH MOTYT NPUBECTH K CTOJIKHOBEHHIO CTOPOH WIIH
0J1aroMOIy4YHO Pa3pelInThCs B 3aBUCIMOCTH OT KOMMYHUKAaTHBHOT'O TIOBEACHHUS CTOPOH.
Bce KOH(IUKTHI 110 cOCTaBy CTOPOH MOKHO TOAPA3/ACINUTh HA TPH TPYIIIHL.

* JIMYHOCTb — JIMYHOCTH;

* TIpyImna— rpymnmna;

* JMYHOCTb — IPYIIIA.

B nepBom ciydae (JIMYHOCTH — TMYHOCTB) MBI HIMEET /IO C MEKINIHOCTHBIM KOH(INKTOM.
Hanpumep, Mexay HadaJbHUKOM M TOAYHMHEHHBIM, MEXIY COTPYIHHUKOM M JIPYTHM €ro
KOJUIETOH U T.JI.

14 Kub6anos A.Sl., 3axapos J.K., Kouosamos B.I'. DTuka nenoBeIX OTHOIIEHWH: Yue6GHuk / Ilox pem. A.4.
Kubanosa. — M.: UHOPA-M. 2012. — C.263.
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Bo BTopom ciywae (rpynma — rpymma) B CTOJKHOBEHHH YYacTBYIOT TPYMIbI JIIOAEH
(uHOTZIa TIeNble KOJUIEKTUBHI). «MBI — XOpOIIHe, a OHH — IUIOXHE», — TaK B OOIIeM BHJE
BRITJIIIAT (DOpMyJia IPOTUBOCTOSIHUA. 3adacTyio B cepe IT-rexHomoruit KpuTtuka BO3HUKAET
MEXITy KOMIAHHUSMH, OKA3bIBAIONIMMH YyCIyTH, KOTJAa OHHM KENAloT CHITh C cebs BUHY 3a
BO3HUKHOBEHHE TON WJIM WHOW TTPOOJIEMBI.

B Tpethem cnyuae (TUYHOCTH — FPYyIIA) OTACTBHBIA YETOBEK HAXOIUTCS B OIMIO3UIIUH KO
BceMY KOJUIEKTHBY. «ECTh TyT y Hac oauH Oy30Tep (WJIM BBHICKOYKA, MM O€3ACIbHUK H T.J.)», —
TaKOBO CJIOBECHOE BBIpa)KCHHE JaHHOU (hopMbl MPOTUBOOOPCTBA. «benas BOopoHa» co BpeMeHEeM
MOKET TPEBpPATUTHCS B «KO3Ja OTHYIIEHUS», T.€. 4YEJOBEKa, Ha KOTOPOrO CBaJUBAIOT
OTBETCTBEHHOCTH 3a BCE MPOMaXH KOJUJICKTHBA.

[lcuxomnoru BBIAENAIOT MATH TUIIOB AESITEILHOCTH COBPEMEHHOTO YelIOBEKa B OOIIECTBE:
«4eJIOBEK — YelIOBEK» (HalpuMep, YIUTelb, IPernogaBaTellb, MEHEIKEp), «UeJIOBEK — MPUPOIA»
(manpumep, naHAmaTHRIA TU3aHED), «UETOBEK — MalluHa» (HampuMmep, omepatop DBM),
«UENIOBEK — 3HAKOBas CHUCTeMay» (HampuMep, JEJIOMPOU3BOAUTEND, IOPUCKOHCYIBT), «4EJIOBEK —
Xy/l0XKECTBEHHBII 00pa3» (HampuMmep, mucaTenb, My3blkaHT)>. Hambonmee KOH(IMKTHBIM
SIBJISIETCSI TIEPBBIN U3 ITUX THIIOB — «4eJIOBEK — uenoBek». [Ipodeccuu, cBsi3anHbie ¢ 00yueHHEM,
BOCIIUTaHUEM, OOCITY)KMBaHHUEM, PYKOBOJICTBOM, MOTEHLHUAIbHO HECYyT B ce0e cepbe3HbIe
pa3Horiacusi, MOCKOJIbKY TIJIABHOE COJEp’KaHHE Tpyla 3/1€Chb CBOJIUTCA K B3aUMOJICHCTBHIO
Mexay JoabMU. [IOMHUHYTHO BCTymas B KOHTaKThl C HOBBIMU JIIOAbMH, WHXEHEpHI, Bpauw,
YUUTEIs], TPOJIABIIBI, MEHEKEPHI U T.JI. CTAHOBATCS yYACTHUKAMHU CIIOPOB U KOH(DIMKTOB.

[IpodunakTike BO3HUKHOBEHHS KOH(MIUKTOB CIOCOOCTBYET COOJIOJEHHE CIIETYIOIINX
MIPaBHUIL

1. He ymemnsiiTe 4enoBeueckoe JOCTOMHCTBO COTPYAHHKOB, KoJuier 1o padote. [lomHmTe
0 «30JIOTOM TpaBUJIe HPAaBCTBEHHOCTH»: «llocTymail ¢ IpyrumMu Tak, Kak Thl XOTEN OBbI.
YTOOBI MOCTYHAIH C TOOOM.

2. JlucuunnuHapHyo Oecefy C MOAYMHEHHBIM HAUMHANWTE C MOJIOKHUTEILHOW WH(OpMALIUU
(«Ber y Hac paboraere HE TEpBBI IOl M YK€ NPHOOPENTH OMPEISICHHBIM OMBIT B
OOIICHUH ¢ TOKYMATENSIMH, HO...»). «OTpHUIaTeNbHAs YacTh» pa3roBopa Torjaa He Oyjaer
Cpa3y e BOCHPHUHUMATHCS OOBEKTOM KPUTHKU «B IITHIKM» («...HO BYepa MPOU30LIEI
HEMPHUSTHBIN HHIIUJICHT, O KOTOPOM 51 OBI XOTEIl C BAMH IIOTOBOPHTHY).

3. He mepexonute Ha JIMYHOCTH C MCIIOIB30BaHHEM (OPMYIUPOBOK THMA: «Bbl U paHbie
HUYEr0 TOJKOBOTO CJIeNIaTh HE MOIIH»; «Balii MOCTOSHHBIE OMO3JaHUS JAXKe aHTela
BBIBEAYT U3 TEPIICHUSY.

4. VYwmeiite cnymars apyrux jrojeil. ClioBo — INIaBHOE CPEJICTBO BO3ACHCTBUS Ha YEJIOBEKA.
Kak rosopun Cokpar, «eciu cloBO He ObET, Torja M Tmajka He MoMoxkeT». «CioBom
MOXKHO YOUTB, @ MOXKHO criacTuy, «CJIIOBOM MOKHO BBUICUUTHY», «CIIOBOM MOKHO TOJIKH
3a cO0OM MOBECTH», — CYUUTAET PYCCKHUI HApOI.

5. He 3aromsiite coOecemnuka B yroa. Oka3aBmMCh B O€3BBIXOAHOM CHUTYyaluu
OOBHHSEMOTO, YEJIOBEK HJET Ha OCTpbId KOHQIHMKT naxxe B ymepo cebe. OcraBbTe
JPYTUM BO3MOXHOCTH COXPaHUTh CBOE JIUIIO.

CrenmanaucTsl OTMEYAalOT OOBEKTUBHBIE M CYOBEKTHUBHBIE NPUYMHBI BO3HUKHOBEHUS
JIETOBBIX KOH(l)JII/IKTOBm.

K 00beKTHBHBIM MPUYMHAM MOXHO OTHECTH IUIOXYIO OPraHU3alUI0 TPyAd. HU3KYIO
3apaboOTHYIO TUTATY COTPYAHUKOB, VIIEMJIEHHE UX HWHTEPECOB, HH3KYIO CIJIOYEHHOCTh
KOJUIEKTHBA, OTCYTCTBHE OOBEKTHBHBIX KpUTEpUEB OLEHKH paboThl B OpraHu3alluu.
Cy0beKTHUBHBIE TPUYMHBI BO3HUKHOBEHHSI KOH(JIMKTOB — 3TO, BO-TIEPBBIX, YIIYIICHHUS B
JeHcTBUsIX pykoBoauteneld. He 3pst HapoHas mociaoBuiia riacut: «Peiba TyxHET ¢ royioBe». Bo-
BTOPBIX, HETPABUJIbHBIC JEHCTBUS MOJYUHEHHBIX. Takke BpakaeOHOCTh B JIEJIOBOM OOIIEHUHU

15 Pynuer B.H. Puropuka. Jlenosoe obmenue: yaebroe mocobue / B.H. Pyanes. — M.: KHOPYC, 2013. — C.275.
16 Kongmukronorus (Cepust «YueOHUKH U ydeOHBIE TTOCOOUS»). — PoctoB-u/]1., 2000. — C.147.
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BBI3BIBAIOT MAHMITYJUPOBAHUE, HECOOTBETCTBUE MEXIY CJIOBAMH M IOCTYNKaMH, YMaJleHUE

3acnyr pabOTHHKA.

ABTOp MHOTHX KHHUT TIO 3THKE M KyJIbType aenoBoro obmenus ®. A. Ky3un nenut
KOH(JIMKTHI HAa KOHCTPYKTHBHBIE M HEKOHCTpYKTHBHbIe''. IlepBble dalie BCEro SBIAIOTCA
CIIeICTBUEM OOBEKTUBHBIX IPUYUH, BTOPbIE — CYObeKTUBHBIX. KOHCTPYKTUBHBINH KOHQIUKT —
3TO TOT CiIydaid, KOTJa OMNIOHEHTHI, UMes COOCTBEHHYIO MO3MIIMIO, HE BBIXOIAT 32 PAMKH
STUYECKUX HOPM, JACJIOBBIX OTHOUIEHMHM W pa3yMHBbIX aprymeHTOB. HeKOHCTPYKTHBHBIM
KOH(JIMKT BO3HHUKAET, KOI/Ia O/IHA CTOPOHA YIIOPHO HAaCTaMBAET Ha CBOEH NO3UIMH U HE XKEJIaeT
YUUTBHIBaTh MHTEPECHl JPYrUX MWW KOTJAa OJUH U3 OINIMOHEHTOB MpHOeraer K HPaBCTBEHHO
OCY)KIaeMbIM MeTo1aM 00pbObI (HampuMep, CKBEpHOCIOBUE, UHTPUTH, CIUICTHH).

[TonbCckuii McceaOBaTENb MOBEACHUS JIIOJCH B KOH(MIMKTHONH CUTYyallMH E.
Menu6pyaa oTMedaeT YeThIpe BHIA HeaeKBATHOM OIIEHKH ceOsl CIIOPAIIUMU CTOpoHaMu 'S,

o [lepBeni. «WUimo3usi cOOCTBEHHOro OJiaropoacTBa». UYenoBeKk BOCHpPHUHHUMAET ceOs
JKEPTBOU HaNaJ0K, OH YBEPEH, YTO MPaB/ia Ha €ro CTOPOHE.

e Bropoi. «IlouCK COIOMMHKH B IJia3y APYroro». ¥ IOJBCKOIO ICUXOJOra HE HAIUIOCh
6onee sapkoro oOpasa, yem nurata u3 EBanrenus: «ColoMHMHKY B Iiia3e Opara TBOETO ThI
BUJUIIb, HO OpeBHa B CBOEM IJIa3y Thl HE 3ameuaeliby. Mbl SICHO BUAUM MeNbuaiiive
HEIOCTaTKH, YIYIIEHUs B paboTe Ipyroro, HO HE OCO3HAEM COOCTBEHHBIX HEIOPAOOTOK.

e Tperuil. «/IBoitHass 3TMKa». OllEeHKa OJHUX U TEX K€ JICHCTBUI YeJOBEKa BapbUpPYETCS B
3aBUCUMOCTH OT TOTO, B KaKMX OTHONICHHSIX OH ¢ KOH(pIUKTYyIomeld cropoHoi. [Ipu stom
JENCTBUS «CBOMX» OLIEHUBAIOTCS JIOSUIBHO, IPOCTYIKH «UYKHUX» MOPULAIOTCS U CUUTAOTCS
HEJIOMYCTUMBIMU.

o UerBepteiii. «Bce sicHo». OauH #W3 YYaCTHMKOB KOH(DIWKTAa YPE3MEpPHO YIPOIIAET
cutyanuio. Paccyxkiaer oH mpuMepHO Tak: «S Bce es1aio XOpolo, a OH (OHH) TIOX0o»! .
Pyanes B.H. npennaraer yenoBeky OTBETUTh MUCbMEHHO Ha CIIEIYIOLIME BOIIPOCHI, KOTAa MOCIe

HEPBHOI'O HAIPSKEHUS, OH IOUYBCTBYET, UTO JYIIEBHOE PABHOBECUE K HEMY BEPHYJIOCH:

1. Yro s xoTen ObI cenath, YTOOBI YPETryIupoBaTh KOHGIUKT?

2. Kakux peakuuii s 03KUAaK0 CO CTOPOHBI APYroro (Apyrux)?

3. Yo s cobuparock MpeANPUHSITH, €CITH TAPTHEP MOBEET ceOs HE TaK, KaK s OKUIal0?

4. Ha kakue nmociencTBHs S HAICI0Ch B Cllydyae, eciii Oy/IeT TOCTUTHYTO coryiacue?

5. Kakoe camoe HempHsATHOE MOCIEICTBUE MOKET UMETh JIJIsl MEHsI TaHHBIH KOHMIUKT

B ncuxomormu W KOHQIMKTOJIOTMH JOCTAaTOYHO MOJIPOOHO pa3paboTaHbl TEOPUHU
BO3HUKHOBEHHUS KOH(IUKTOB. OmpeneneHo, YTo 3aTsbKHble KOHGIUKTHI MPUBOAST K CTPECCaM,
HEBpO3aM, NCHUXWYECKUM 3a0oseBaHusM (mm3o¢ppenus). B To xe BpeMsi ydeHble BBIICINIH
TUMIUYHBIE CTUIIU TIOBEJICHUS YeoBeka B KOH(uUKTe. PaccMoTpuM ux mojipoOHee.

[epsorit Tun «Ctpayc». Takoil 4enoBeK 3aTPyJHUTEIHHO UyBCTBYET ce0si B KOH(IIUKTE.
OH MoXeT ycmokaumBaTh ceOs (pazamu Tumna: «MeHs 3TO He Kacaercs», «S1 B CTOpOHE OT
cnopsiux». Ho HeBepOanbHas CTOpOHAa €ro KOMMYHUKAaTHBHOTO IIOBEIECHUS TOBOPUT 00
0o0paTHOM: OKpacHEHUeE WK Mo0JIeIHEeHUE JIMla, HEPOBHOCTh B ABMKEHUH U T.JI.

Bropoil tun «Yxoasimuii B cTOpoHy». UesoBek BCeMHM CWIAMM CTPEMMTCS NEPEHECTH
cop B Ty cdepy, rie OH HE TOJIHOMOYEH JTHUMH MpoliemamMu 3aHuMaTbcsa. OH MOXKET
CCBhUIAThCS HA MHEHHE BBIIIECTOSIIETO HAYAIbCTBA: «ITO HE 5 pemiaro, a (...)».

Tpetnit Tun «MyJa». Herubkasi, ynpsimasi TO3UIIHAS TAKOTO YEJIOBEKA MEIIAEeT JOCTHIKEHUIO
KoMIpoMmucca. «5 Bce paBHoO npaB!», «5l He OWly Ha OKJIOH K (...)», — TOBOPUT OH.

Yereeproiii Tun «Ilerymok». Ha cmoBax oH rotoB Ha mto0oe pernieHue KOH(IMKTHON
CUTYalluH, JJaxke B yiepO coOcTBeHHBIM HHTepecaMm. Ho mpu mepBoit e CI0XKHOM JuiieMMe OH
IIOMEHSIET CBOE MHEHUE.

920

17 Kysun @.A. KynsTypa 1e710BOro obIieHns: pakTud. noc. — M., 2011. — C.122-123.

18 Kongmukronorus. Xpectomarus / corc. H.U. Jleonos. — M., 2005. — C. 189.

19 Kongmukronorus. Xpectomarus / corc. H.U. Jleonos. — M., 2005. — C. 189.

20 Pynnes B.H. Putopuka. Jlenosoe obuienue: yue6Hoe nocobue / B.H. Pyanesr. — M.: KHOPYC, 2013. — C.277.
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[Tateiii Tun «IlapoBoil kKaToK». Jlymaercs, KaXAblii U3 HAC XOTh pa3 BCTpeyall YEJIOBEKA,
npobuBatoiiero cede JOpory B KHU3HH JIOObIMU criocobaMu. «TaHk», — TOBOPUM MBI O T€X, KTO
CrocoOeH MONTH Ha BCe, JINIIb ObI OZIEpKaTh 001y B Criope, KOH(IIUKTE.

[Hecroit Tun «Xameseon» biarogaps onHonmeHHoMy pacckaszy A.Il. UexoBa 3ToT Tun
KOMMYHUKATUBHOT'O MOBEICHUS CTal HapuuareabHbIM. [lonunelickuii Haazupareab O4yMmenos,
pa3bupas 1e0 0 MOKYCaHHOM Majblle 30JI0THIX JIeJl MacTepa XPIOKHHA, HECKOJIBKO pa3 MEHSET
CBOIO TOYKY 3pEHHUS B 3aBUCUMOCTH OT CTaTyca XO035MHa COOAKU — BUHOBHUIIbI IPOUCIIECTBUS.
B3rmsiael u cuMnaTHM «xameneoHay B KOH(MIMKTHOH CHUTYallMM MEHSIOTCS B 3aBUCHMOCTH OT
M3MEHEHUN B COOTHOLIEHUH CUJI CTIIOPSIIIUX CTOPOH.

Cenpmoit tun «Kot Jleonmosbsa». Kak u repoii 3HAMEHUTOTO COBETCKOTO MYJIbT(QHIbMA,
Onectsmie 03BydyeHHOro akTepoM A. KalaruHbeIM, OH MPHU3BIBAET BCEX OKUTH APYKHO», UJITU Ha
KOMITPOMHUCC U HE KOH(IUKTOBATb.

Camoe clI0)KHOE — ONPEIeIUTh COOCTBEHHBIN CTHIIb MMOBEACHUS B KOHQuUKTE. [y 3T0TO0 B
peanpHON CUTyaluu «OO0EeBBIX JIEHCTBUI» PEKOMEHAYEM CHadaia BBIICHUTH JUIS ceOs, Kakas u3
U3JI0’)KEHHBIX HIKE COLIMATIbHBIX YCTAHOBOK BaM OJIMIKE BCETO.

ConmanbHas yCTaHOBKA Ha ONpeeIeHHOE KOMMYHUKAaTHBHOE MOBE/ICHHE B KOH(IUKTHOM
CUTYallMu OTpa)kaeT CTpeMJIEHHE MapTHEPOB JMOO K pa3pelIeHHuI0 U YracaHWI0 MPOTHBOPEUHUS,
1100 k ero oboctpenuto. Hampumep, conuuanbHasi yCTAHOBKA MHANUBHU/IA HA TOJIEPAHTHOCTD —
0CJIa0JIEHHOE pearupoBaHME Ha KaKOW-IMOO KOH(IMKTOTCHHBIM (DakTop — OTpaskaeTr oOImuii
NICUXOJIOTHYECKUH KIMMAT B 00IIIeCTBE, HATMYUE B HEM TEPIIMMOCTH, CONIEPEKUBAHUSI.

CounuanbHasi yCTAHOBKA HHIAMBH/IA HA arPecCMBHOCTb — 0apoMeTp Hapsiiei B cColnyme
00CTaHOBKH BpaXJIeOHOCTH, MOJO3PUTEILHOCTH, «BOMHBI BCEX NPOTHUB Bcex». Paccmorpum
HECKOJILKO COIMATbHBIX YCTAHOBOK HA KOHCTPYKTHBHOe KOMMYHUKATHBHOE NOBeJeHNE B
KOH(PIUKTHON CUTyallUH.

CounuajbHasi YyCTAaHOBKA Ha mnpucnoco0jenne. Mpl HecllydyallHO B Hayajle HAaIIero
pasroBopa O JI€JIOBOM OOIICHHH BCIIOMUHAIU CIIOBA K.C.
Cranucnasckoro: «lIpucnoco0nenre — OJUH U3 BaXKHBIX MPUEMOB BCSKOTO OOIIEHUS, Jake
OJIMHOYHOTO, TaKk Kak M K cebe caMOMy U K CBOEMY IYIIEBHOMY COCTOSIHUIO HEOOXOJIUMO
MPUCTIOCOONIATHCS, YTO0 yOexaarh ceds» 3MeHeHue cBOeil MOo3UIMu B KOH(MIUKTE YMECTHO,
KOTJa Bbl YyBCTByeTe, 4TO ObulM HempaBbl. [Ipu3HaHume COOCTBEHHBIX OMIMOOK HE JenaeTr
yelioBeKka ciiabee, OHO €CTECTBEHHO W 3aKOHOMEPHO MJisi JIyMAroller0 W HMHTEJUIMTEHTHOIO
yenoBeka. «BounmieOHbIe coBa» MPOCTHTE, U3BHHUTE, MPUHOIIY CBOM M3BHHEHUHU JUIS TOTO H
MPUIYMaHBbI JIIOJIbMU, YTOOBI UMETh BO3MOXKHOCTb C YECTBIO BBINTH U3 KOH(IIUKTA.

CouuanbHast ycTaHoBKa Ha Kommpomucc. OHa 1O3BOJISIET  yperyjiaupoBaTh
B3aMMOOTHOIICHHS Yepe3 YCTYIKHU ¢ 00€UX CTOPOH.

ConmajbHasi YCTAHOBKA HA cOTPYAHU4YecTBO. OHA MO3BOJISIET COBMECTHO BBIPAOOTATh
penieHrne B KOH(MIMKTHOW cUTyaluu. Bce 3T posu MOXKHO CBECTH K OJIHOM — «CTiIa)KMBaHUE
KOH(JINKTa, TOUCK Pa3yMHBIX CIOCOOOB BBIXO/A U3 HETO.

[Icuxonoru coBeTyIOT BOCIIUTHIBATh Y €05l yMEHHE HE pa3ipakaTbCs, IOCTOSHHO JIEP>KaTh
ce0s B pykax. BoT pekomeHaum, KOTOpbIe MO3BOJISIOT H30eraTh KOH(QJIMKTHBIX CUTYaIH.

1. He ocraBatbcs HaeauHE C€O CBOMMH HENPUATHOCTAMH. McmoBenoBaTbcsi yYMHOMY,
J00pO’KeNaTeIbHOMY, pacCyIUTEeIbHOMY YesioBeKy. CorjacHo Haiei Kiaccu(puKaluy THIIOB
coOeceHUKOB, OH HaszbiBaeTcsa «lloHmmaromumiiy. B TpyaHOM MOJOXKEHUH OUYEHb BAKHO
MIOYYBCTBOBATh y4YacTHE, HCKPEHHIOI 3aMHTEPECOBAHHOCTh B TBOUX JejaX Jpyroro
YeJloBeKa.

2. YMeTh BOBpeMs OTBJIEUbCS OT CBOHMX 3a00T. 3aHATbCA KAaKUM—TO TPEOYIOUIMM BHUMAHUS
JI€TIOM, TIPUBBIYHON PabOTOil.

3. He mo3BosisATe cebe pa3apakeHusi, THEBHOTO coctosHus. [IpuyuaTh cebst B 3TOM ciydae
JeNaTh TMay3y U OCMBICIHMBATh CHUTYyalMio. Eciu ecTb BO3MOXHOCTH, II€JIeCO00pa3HO IUis
pa3psIKK 3aHATHCS TsOKETIoN pU3ndeckoil paboToil.

4. He ympsiMuUTBbCS, HE TO3BOJATH ceOe OBITh Kampu3HbIM. Eciam BONpoc HE NMpUHIUIHAJICH,
ycrynaTh. Pa3ymMHas ycTynka BbI3bIBAET YBaXKCHHE.
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5. Henb3st OBITH COBEpIIEHCTBOM BO BCeM M Bcerna. He OwueBaTh ceOsi, €ciu 4YTO-TO HE
MOJIy4acTCs Ha BBICOKOM YPOBHC. TamaHTBI 1 BO3BMOKHOCTU KaXXZ0ro orpaHn4cHbI.

He npenbsaBiaTh upe3MepHBIX TpeOOBaHUH K OKpyKaromuM. [[ppuHUMaTh JII0AeH TaKMMU, KaKkue
OoHH ecTh. He CTPECMUTHCA CHCIATh HUX YI[O6HBIMI/I JJISL CC6H CTapaTBCSI BUJACTH B HHUX B
OCHOBHOM JIOCTOMHCTBA U ONUPAThCS HA MX CHIIbHBIE CTOPOHBIZ .

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMBbIE HA 00CYKIeHUEe
Omnpenenenye NOHITUS «KOHCTPYKTHUBHAS KPUTHKA.
OCHOBHBIE 3TaIlbl MPABUIHLHOTO MOCTPOCHUS KPUTHUKHU.
Onpenenenre NOHITUS «KOHPIUKTY.
Tpu rpynms! KOHQIUKTOB.
[TpodunakTka BOSHUKHOBEHHS KOH(MIUKTOB.
OObeKTHBHBIC TPUYUHBI BOSHUKHOBEHUS JIEIOBBIX KOH(JIMKTOB.
CyObeKkTUBHbBIC TPUYUHBI BOSHUKHOBEHUS JAEOBBIX KOH(INKTOB.
KoHCTpYyKTHBHBIE U HEKOHCTPYKTUBHBIE KOH(DIUKTHI.
Ctunm noBeJieHHs YyeloBeKa B KOH(IIUKTE.
0 Poub conpaibHBIX YCTaHOBOK B pa3pelieHiH KOH(IUKTA.
3anaHus ¥ BONPOCHI 111 PopMUPOBAHMS
U KOHTPOJISl BJIaJeHUs] KOMIeTeHIUSIMHI

H‘°.°°.\‘.°\.U‘:’>.‘“.Nt‘

3apanme 1. Ilpoiinute Tect, 4TOOBI ONMpPENETUTh HACKOJNBKO Bbl YMEETE BBICIYIIATH
IpaBLy.
BriGepure oauH U3 Tpex MpeioKeHHBIX BAPHAHTOB OTBETOB.

1. [IpencraBeTe cebe, 4TO MoOJIOas HAa BUJ JKCHIUMHA B IIECTOW pa3 CIPaBISET CBOE
«aBaguatuierue». Kak k aTomy oTHeceTech BbI:

a) MIOHATHO €€ JKEJIaHUE CKPBITh CBOM UCTUHHBIN BO3PACT;

0) TJTYIIO TIBITaThCSI OCTAHOBUTH BPEMSI;

B) BbI B IPUHITUIIE IPOTHUB TAKOH JIKU.
2. [IpennonoxuMm, 4TO Bbl HAXOAUTECh B AK30TUYECKOM, HE3HAKOMOW CTpaHE W MONaJId Ha
BOCTOYHBIN 0a3zap. [IposiBUTe 11 BB HHTEPEC K JUKOBHHHBIM TOBapam?

a) BBl HE HACTOJILKO JIFOOOMBITHBI, YTOOBI pacCIpaIIuBaTh PO HUX;

0) BBI BCE K€ MIOCMOTPUTE, UTO 3TO TAKOE;

B) KyIHUTE pa3Hble MEJIOYU Ha MaMsITh.
3. UTo BBI CKaXKeTe, €ClIi YBUIAUTE, KaK peOCHOK 3a0aBIIIETCS ¢ MSUOM Tepe]] pa3BaTuHaAMHU
CTapUHHOTO Xpama?

a) POJUTENN HE IOJKHBI TO3BOJIATH JIETSM UTPaTh B TAKOM MECTE;

0) peOEeHKY HYXXHO OOBSICHHUTBH, BElIb CaM OH HE MONMET IIEHHOCTh TOTO JIPEBHETO
3JIaHUs;

B) a moyemy ObI ¥ HET, yCTh UTPaET.
4, Hexkwuit yvenoBek npeackaspiBaet Oyaymee. Bac 3To uatepecyer?

a) BBI HE XKellaeTe, YTOOBI KTO-TO MOYyYall Bac;

0) BBI OBl TTOCITYIIIAJIA €T0, HO OCTAJIMCh NPHU CBOEM MHEHHH,

B) BBl XOTHTE y3HAaTh BCE O CBOCH Cynb0e.
5. ComHIle ¢ BOCEMBIO JlydaMH — JPEBHUN CHUMBOJ cUacThs. Eciu ObI BBl HOCHIIM TaKOM
TAJIMCMaH, TO B KaKOW LIBET €ro OKPACHIN?

a) KOPUYHEBBI;

0) OpPaH>XEBBIN;

B) 3€JIEHBIN.

2! Crankxua M.U. Icuxonorus obImeHns: Kypce nekuuid. — M., 2003. — C.102-103.
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6. Ecnm 6b1 y Bac Obl1a BO3MOXKHOCThH y3HATh, CKOJBKO BaM OCTajOCh JKUTh, BbI OBbI €fO
BOCITOJIb30BAJIUCH?

a) HET, 3TO JIUIIAIO OBl BaC PaJIOCTH KU3HH,
0) B KaKyl0-TO MUHYTY, OBITh MOXET, J12;
B) BBI OBLITH OBI PaJibl 3TO Y3HATH.

[ToncumTaiite, CKOJIBKO pa3 Ha BOIPOCHI Bbl OTBETUITH «@», «0» U «BY.

Eciiu 60s1b111€ BCero 0TBETOB «a», TO 3TO TOBOPUT O TOM, YTO CBOIO JKU3Hb BBl CTPOUTE
COTJIacHO JIeBU3Y: «MeHs He MHTEPECYeT TO, Yero s He 3HaI0». DTUM Bbl HAIOMHUHAETE CTpayca,
KOTOPBIIi B MHHYTY OIIACHOCTH 3apbIBAaeT TojJOBY B mecok. Ho He OouTech JM BB, YTO CO
BpPEMEHEM I0TepsieTe MPaBINBOE, pEAIbHOE OUTYIEHUE KU3HU?

Ecnmu y Bac Oomble BCEro OTBETOB «0O», TO 3TO O3HAYaeT, 4YTO Bbl HOPMAaJIbHO
BOCIIPUHUMAETE HEMNpPUATHBIE, HO MpPaBAMBBIE CJIOBAa, MOXETE CIPABUTHCS C KU3HEHHBIMU
Heypsanuuamu. Bel npuaepxkuBaerech nesusa: «UenoBek HE MOXKET 3HaTh Bce». He 3akpbiBaiite
IJ1a3a rnepeja HeoOXOIMMBIMHU ISl )KU3HU 3HAHUSMU.

Ecnu Gosibliie Bcero 0TBETOB «BY», TO 3TO TOBOPUT O TOM, UTO BBl CTPOTH K caMOMy cebe U
YTO «rojlasi TpaBJa» — BaXKkHas CTOpOHA Balled »KW3HU. Bl caMu BbICKa3bIBaeTe ee
OKpYXKAaIOIIMM M OT HUX TpedyeTe, 4yTOOBl OHM TOBOPWJIM BaM TpaBAy O€3 MPHKpac, «He
MOJICIAIIEHHYI0» JEIMKATHOCTBIO MJIM OCTOPOKHOCTHIO. M3-3a Ballero xapakrepa Ballla *KH3Hb
Hellerka, Kak U OOIIeHUE ¢ BaMH OKPY>KaIOIIHX.

3anaunme 2. Pemurte cUTyaluio.

Curyauust 1. IToouunennwiii 6am pabomuux, maiaHmiueslil CReYyuaiucm meopuecKoeo
muna, 8 eo3pacme, obnadaem cmamycom U JUYHOCMHBIMU OOCMUNCCHUAMU, NONb3YEmCs
00NbLUWIOT NONYNAPHOCMBIO Y 0€N08bIX NAPMHEPOS, peuiaem atodvle npobiemvl U BeIUKOIENHO
83aumooeticmgyem. Bmecme ¢ mem, y 6ac ne cnosrcunucy omuoutenus ¢ smum pabomuuxom. Ou
He 6oCnpuHuMaem 6ac Kak pyKogooumens, eedem cebsi OOCMAMOYHO CAMOYBEPEHHO U
aAMoOUUUO3HO.

B ezo pabome 6vl Hawnu Hekomopbvle Hedouembl U peuuny 8blCKA3amMb eMy KpUmuieckue
3ameuanus, 0OHAKO 8aul NPeoblOVWULL ONbIM CBUOEeMENbCMBYem 0 e20 He2amUusHoOU peakyuu Ha
KPUMUKY: OH CIAHOBUMCS PA30PANCUMENbHBIM U HACMopodxceHHbiM. Kax éecmu cebs?

Curyauus 2. Bul npunsanu Ha pabomy MOI00020 CNOCOOHO20 NPOSPAMMUCIA, MOTbKO
ymo  okonuusuwe2o HMucmumym uHGOPMAYUOHHBIX MEXHONO2UU, KOMOPHIll NPEBOCXOOHO
cnpagnsemcs ¢ pabomotl. OH yoce HECKOIbKO pa3z Oe3 npobiem HANUCal ClONCHbIE NPOSPAMMbI,
3aKA3YUKU UM OYeHb 0080JIbHbL. Bmecme ¢ mem on pe3ok u 3anocuus 6 obwjeHuu ¢ opyeumu
PAbOMHUKAMU, OCOOEHHO C OOCHYHCUBAIOWUM NEPCOHANOM. Bbl Kadcowvlii denb nomyuaeme
Mako2o pooa CUSHAbL, d Ce200Hs. NOCMYNULO NUCbMEHHOe 3as8IeHUe OM 8AULe20 CEeKpemaps no
nosody ezo epybocmu. Kakue 3ameuanus u Kakum ob6pazom HeoOXooumo coenams MOI000MY
cneyuanucmy, ¥moobl UMEeHUMb €20 CMulb 00WeHUsL 8 KOJLIeKmuee?

OcHoBHas1 iUuTEparypa

1. lepeBsiakuH, E. B. JlenoBoe obmienne [31eKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka pedyeBOoll KOMMYHUKALIMHU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KanmamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcutet, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMenaanuu / O. JInuaueBckuit; mox pen. E.
[TayToBa. — DneKTpoH. TEKCTOBbIE naHHbIE. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html
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JonosHuTeBLHAS JIUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexkTpoHHbIN pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue aisa 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHblie. — CaparoB: Au [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yueOHOe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-Kaskasckuit dhenepanpusiii yausepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTuka u paspenieHne COUaIbHbIX KOH(DIUKTOB [DnekTpoHHbIA pecypc] / O.
W. Augpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; mox pen. E. B. 3manoBckast. — 1€KTpoH.
tekcToBble nanubie. — CII6.: Cankr-IlerepOyprckuii rocy1apCTBEHHBIH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO OOIIeHHS (5-¢ u3maHue) [DNeKTpOoHHBIA pecypce]:
yaeOHUK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: OHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunuyeckas aureparypa

1. Meronnyeckue ykazaHus Ui OOYyYarOIIMXCS MO OpraHu3allud U IPOBEJIECHUIO
camocTosTeNIbHOU paboThl no aucuuiuinHe «lIpakTuka npodeccuoHalbHOM KOMMYHUKAIIMN HA
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKO®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PA0OT MO JUCHUIUIMHE
«[IpakTuka npodeccnoHaTbHOM KOMMYHHUKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CKO®Y, 2022. - 145 c. (pykonucs).

IIpakTH4eckoe 3ansaTHe 16.
Tema 16. MexXIMYHOCTHBIE, CHIEIHAJTU3MPOBAHHbIE U MACCOBbIe KOMMYHHMKAI[UU.

Ilens 3anamus: GopmupoBanue y odydaromuxcs komrereHmu Y K-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3uamo:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYM TPU OCYIIECTBICHUH JEIOBON
KOMMYHHKAITIH;

- THUMBl SI3BIKOBBIX HOPM, COOJIOJIEHHME KOTOPBIX TIIO3BOJISIET JIOTHUECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U IPaBUIBHO CTPOUTH PEUb;

- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HHTEPHpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIINH;

- o0mre mpaBuiIa 0QPOPMIICHHS JEJIOBBIX Oymar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- PaBUJIa BEJICHUS IETTIOBOM MEPENHUCKU;

- BUABI U OCOOCHHOCTH DPEUYEBOM JEATEeIbHOCTH, HEOOXOIMMBIE JUISI OCYLIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
si3bike Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).
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Ymemn:

- MOHUMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKax JI€JIOBOM
KOMMYHUKAaIUH;

- IPUMEHATh Ha IPAKTUKE S3bIKOBBIE HOPMBI, IO3BOJISIIOIIME JIOTMUECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MTPABUJIIbHO CTPOUTH YCTHYIO U MHCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIIEH U
JKaHPOB;

- cobmofaTh OOLIENPUHATHIE TpPaBWIIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUEBOM KYJIBTYpPHI B IEOBOM cepe;

- COCTaBJIATH PAa3IMUHBIE BUJIbI IEIOBOM IOKYMEHTALINN;

- 0OpMJIATH J1eJI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHIJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOMl NIEATEIHHOCTH B IIENISAX OCYLIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoit @denepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemp:

- HaBbIKAMH PEYEBOM KYJIbTYPhI; HABBIKAMH IIPUMEHEHHS HA MIPAKTUKE A3BIKOBBIX HOPM,
NO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO peYb;

- HaBblKaMM IPUMEHEHHUS HA TNPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIOLIMX JIOTUYECKH
BEpPHO, API'YMEHTHUPOBAHHO, SICHO U MPABWJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBbIKAMM COCTAaBJCHHUSA, TPAaHCPOPMALUU M MHTEPIPETAUN TEKCTOB pa3IMYHBIX
CTUJICH U JKAHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEJIOBON JOKYMEHTAIUH;

- o0mMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHHUSI U PEIaKTUPOBAHUSA JETOBBIX Oymar;

- HABBIKAMU BEJICHHUS JIEJIOBOM MEPENHUCKU;

- HaBBIKAMM HCIIOJIb30BaHMsI BCEX BHJIOB PEUEBOM JAEIATEIBHOCTH B  LEIAX
OCYIIECTBIICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanuu 1 THOCTpaHHOM(BIX) sI3bIKE(axX)).

Axmyansnocms: KOMMYHUKAIUS SIBISETCS HEOOXOOUMBIM M BCEOOIIMM yCIOBHEM
KU3ZHEJEATEIIbHOCTH 4YeJIOBeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE TYXOBHOM, HDAaBCTBEHHOM TUYHOCTH.

Teopernyeckas 4acThb:

MexnnyHocTHast ~ KoMMyHHUKarus.  CymHocTs M (QYHKIMH — MEXKIMYHOCTHOU
KoMMyHHKaIu. Crenuanu3upoBaHHble KOMMYyHUKaIMK. OcOOEHHOCTH nepeaadu nHGopMaluu:
OJIHOBPEMEHHOE pACIPOCTPAaHEHHE 110 pPa3HbIM KaHajlaM, CHHTE3UPOBAaHUE DPA3HOPOIHBIX
CpelICTB KOMMYyHHMKanuu. KoMMyHHMKanmuu B  TOCYJapCTBEHHBIX, OOIIECTBEHHBIX U
KOMMEPUYECKHUX CTPYKTypaxX, B SKOHOMHUYECKOH, MOJIMTUYIECKOM, COIMAIbHON U ApYrux cdepax
oOmecTBeHHOW KW3HM. MaccoBas kommyHHKanus. CymHOCTs W (YHKIUH MacCOBOU
KOMMYHHKaIMi. MaccoBasi KOMMYHHMKausg U cdepa OOIIECTBEHHBIX CBS3€H M OTHOIICHUH.
MopenupoBaHue MacCOBOM KOMMYHHUKAIIMH, OCOOCHHOCTH CTPYKTYPHBIX 3JIEMEHTOB MacCOBOM
KOMMYHUKAaIUH.

MexIn4HOCTHAs KOMMYHHUKAlMs — 93TO Tpollecc OOMEHa COOOIMICHUSIMH U UX
UHTEpIIpETalsl JBYMsl WM HECKOJbKMMM HWHIWBUAAMH, BCTYNUBIIMMHU B KOHTAKT JIpYyr ¢
IpyroM. MexIMYyHOCTHAas KOMMYHHUKAIMsi B MPOTUBOBEC MacCOBBIM (hopMaM HOCUT Oosee
CTaH/JapPTHBIN, pallMOHAIBHBIA U MHCTPYMEHTAJIBHBIN XapakTep. JTO HAXOAUT OTPaXCHHUE B €€
GyHKUIMAX: UHOOPMAIIMOHHOM, SKCITPECCUBHOMN, MParMaTUYeCKon M COIMAIbHOM.

OcHOBOH 1711 TEOPETUYECKOTO 0OOCHOBAHUSI MEKIUYHOCTHOW KOMMYHHKAIUH SIBJISETCS
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TEOpHsl PeUYeBOM AESITENbHOCTH, MOCKOJIbKY BepOabHBIE CPENCTBA OOIEHUS UTPAIOT TJIaBHYIO
POJIb B IPOLIECCE MEXKITMYHOCTHOTO B3aUMOACHCTBUSI.

MexXIMYHOCTHAS KOMMYHHUKAIlUSg MOXKET CIOCOOCTBOBAaTh M3MEHEHHUI0 MHEHHIA,
COIMATILHBIX YCTAHOBOK MHIMBU/IOB, YIaCTBYIOIINX B 00OMeHE HHPOpMAaIneH.

MeXITMYHOCTHAS KOMMYHHUKALIUS MOXET OBbITh YyCHemHOH, 3((eKTUBHON, ecau e,
MOCTaBJIEHHBIE KOMMYHHKATOPaMH, TOCTUTAIOTCSI B HAMOOJIBIIIEH CTETICHH.

Heynauu u npoBaiibl B MEXIUYHOCTHOW KOMMYHUKAIIMU YaCTO CIIY4alOTCsl IOTOMY, UTO,
BO-TIEPBBIX, JIIOJU HEBEPHO M HETOYHO BOCHPHUHUMAIOT APYT APYra; BO-BTOPBIX, HE MOHUMAIOT,
YTO UX BOCIPUSITHUSI HETOUHBI.

BaxxHON XapaKTepUCTUKOW KOMMYHUKATHMBHOM KOMIIETEHTHOCTH SIBISIETCS IIOHMMaHUE
COOCTBEHHOT0 KOMMYHHUKAaTHBHOTO CTWUJISI M YMEHHE paclo3HaBaThb CTWIb MapTHepa IO
KOMMYHUKAIUH.

B kadectBe cnennann3vpoBaHHBIX BUI0B KoMMyHuKanuu .M. IlapkoB BelaensieT
KOMMYHHUKAIIMM B MaJlbIX TpYyNIax, KOMMYHUKAIIMM B OpraHU3anusx, OQUCHBIE U
MapKETHUHTOBbIE KOMMYHHKAIUH.

Maras rpymnma — 3T0 HEeMHOTOYHCIICHHAs 110 COCTaBy OOIIHOCTH JIFOAEH, YWIECHBI KOTOPOH
HaxoJATCsl B HEMOCPEJACTBEHHOM JIMYHOM OOIIEHWH, OOBEIWHEHBI OOIIeH COIMaTbHON
JEATEeTbHOCTBIO, YTO SIBJISIETCS OCHOBOW JJIi BO3HUKHOBEHHSI SMOIMOHAJIBHBIX OTHOIICHHH,
TPYOIOBBIX HOPM M TPYMIOBBIX MPOIECCOB. BBINENSAIOT: MEepBUYHBIE M BTOPUYHBIC Mallble
rpynnsl; GopMmanbHbie U HehOpMaTbHBIE Mallble TPYIIbI, pe)epPeHTHBIE W TPYIIBI YICHCTBA;
BPEMEHHbIE U CTaOWIIbHBIC; OTKPBIThIE M 3akpbIThie. [lo xapakrepy u ¢dopMaM opraHuzanuu
JNEATEeIbHOCTH  BBIAETSAIOT  CIEAYIOIIME  PAa3HOBUAHOCTA  MajblX TPYOI:  CIy4ailHO
OpraHM30BaHHasI TPYIIA; aCCOIMAIIMS; KOPIIOpalKsl; KOJIEKTUB; KOMaH/a.

KommyHuMKamust B Majoi Tpymnme BBINONHAET (QYHKIHIO oOMeHa HH(popMaluen Mexmy
WiIeHaMU TPYNNbl U KOMIUIEKC (YHKUMN, HampaBlIE€HHBIX Ha MOJJEpXKaHHe OTHOILIEHUH, Ha
nojepxkanue camor rpynmnbl. K gwcmy Takux (GyHKIUE OTHOCST: (DOPMHUPOBAHHE COTIIACHS,
oOmeld KapTHHBI MHpa; OOECredYeHHWEe COTJIACOBAHHBIX JACHCTBUH; (QopMuUpoBaHUE O0CO00M
TPYIIOBON KYyJIbTYpPbl (S3bIKa, HOPM U TPABWJI NOBEACHUS, TPAAUIMN U PUTYaAJIOB, CUCTEMBI
CaHKITUH U T.1.).

KoMMyHHKaIuu B opraHu3aiuy — 3T0 UH()OPMAIIMOHHBIC B3aWMOJICUCTBUS, B KOTOPHIC
BCTYMAIOT JIOJIM MIPU BBINOJHEHWH CBOMX (DYHKIIMOHAJIBHBIX 00S3aHHOCTEN MM JTOJKHOCTHBIX
UHCTPYKIUH.

Oco0eHHOCTH JAHHOTO BUJ]a KOMMYHHUKAILIUU COCTOSIT B CJIEAYIOLIEM:

. OJIHOBPEMEHHO OCYIIECTBIISIOTCS CBEPXY BHU3, CHU3Y BBEPX U TOPU3OHTAIILHO;

. KOMMYHHKAIUS sBIsieTcsl (GYHKIMEH yIpaBlieHHUs, KOTopas MpH MPAaBUIBHO
OpraHU30BaHHOM Tepenave nHpopmanmu ooecrieunBaeT HaIeKHOE COSTMHEHUE BCEX MOACHCTEM
OpraHM3aIH U UX B3aUMOJICHCTBUE.

Pazgenenne Tpyga BHYTpU OpraHu3alldd CYIIECTBEHHO YIPOIIAET KOMMYHHUKAIUU B
opranmzaiusax. OIHAKO MapalieNbHO CO CTPYKTYPHUPOBAHHOM CEThbIO KOMMYHHKAaIUU
oOpa3yercs HedopManbHas CETh, KOTOpas MOXET JIM0O crmocoOCTBOBaTh, MO0 3aTpyIHSTH
(GyHKIIMOHUPOBAHHUE CTPYKTYPHUPOBAHHOM CETH.

MOXHO BBIJENHUTH YETHIPE OCHOBHBIC (DYHKIIMM KOMMYHHKAIIUU BHYTPH OPTaHU3AIHH:
KOHTPOJIb, MOTHBAIIMS, SMOLIMOHAIBHOE BRIpAXKEHUE, TIepeaya nH(OpMalnu.

K mnaunbonee 3HAUMTENHHBIM CIEIUATH3UPOBAHHBIM KOMMYHUKALUSAM OTHOCSTCS
Oo(UCHBIE 1 MAPKETUHTOBBIE.

OducHble KOMMYHUKAIIMM — 3TO KOMMYHHUKAIIUH, OCYIIECTBISEMBIE B OQHUcCe U C
moMoIbo oduca.

MapKeTHHTOBbIE KOMMYHHUKAIIMM MOXXHO pacCcMaTpuBaTh Kak HEOOXOIWMBIA B
COBPEMEHHBIX YCJIOBUAX MHCTPYMEHT B3aMMOICHCTBHUSI OpraHW3allMi C BHEUIHEW cpeoil. ITo
COBOKYITHOCTh TEXHOJIOTUH MPOBMKEHHS (promotion) TOBapOB WK YCIYT, K KOTOPBIM MPUHSTO
OTHOCHUTH peKIIaMy, IPSIMON MapKETHHT, CTUMYJISIIIUIO COBITA, CBS3U C OOIIECTBEHHOCTHIO.

OCHOBHOM 11€JTbI0 MAPKETUHIOBBIX KOMMYHUKAIIUW SIBIIIETCS BO3JAECHCTBUE HA MOBEJCHUE
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noTpeduTeneit. B ¢BS3W C 3THM BBIICTISAIOT CISAYIONINE 33]a9H MAPKETHHTOBBIX KOMMYHUKAIIH:

. UHPOPMHUPOBAHUE AYJAUTOPUU O CYIICCTBOBAHHU OIPEICICHHBIX TOBapOB WU
yCIyT, OOBSICHEHNE MX TIPeAHA3HAYCHHUS;

. yoexaenne — QopMHUpOBaHUE OJIATONPHUATHOTO OTHOIICHUS MOTPEOUTENs K
OpraHu3aIluy U e MapKawm;

. co3manue obpaza — QopmupoBaHUE o00pa3a OpraHU3alldd, CBSI3aHHOTO C
nuddepeHnuranuei noTpeduTENIeM MapOK BBIITYCKaeMOU MPOTYKIINH;

. MOJIKPEIJICHUE — yJIePKAHUE TTOCTOSIHHBIX MTOTPEOUTEIICH.

MapkeTHHroBble KOMMYHUKAllMM — 93TO TpoIlecC Tepenayd oOpamieHus OT

IPOM3BOJIUTENS K MOTPEOUTENIO € IENBI0 MPEICTaBUTh €My TOBap HJIM YCIYT'M OpraHM3allid B
MPUBJIEKATEILHOM BH/IE.

MaccoBasi KOMMYHHMKalMsi — TPOIECC pPacHpoCTpaHeHHs HHpopManuu (3HAHHM,
JTyXOBHBIX [IEHHOCTEH, MOPAJIbHBIX U MPABOBBIX HOPM U T.II.) C IOMOIIBIO TEXHUYECKUX CPE/ICTB
(mpecca, paano, TeIEBUACHUE U Jp.) HA YUCIEHHO OOJBIINE, PACCPEIOTOYCHHBIE ayTUTOPHH.

CpenctBa wMaccoBori kommyHuKanuu (CMK) — »9T0 cnemuanbHble KaHalbl |
nepefaTyuky, Omarojapss KOTOPBIM TPOMCXOIHUT  paclpocTpaHeHHe HH(GOPMAIIMOHHBIX
COO0ITIeHUH Ha OOJIBIITNE TEPPUTOPHH.

CoBpemennas cucreMa CMK mnoxpasnensercs Ha Tpu BHOA: CPEICTBA MacCOBOM
uHpopmarnuu (CMU); TenekoMMyHUKAIHIO; HHPOPMATHKY.

OOumMu  yciaoBUSMH  (DYHKIIMOHMPOBAHUSI MAacCOBOM KOMMYHUKAIIUU  SIBIISFOTCS:
MaccoBasl ayauTopus, TpeOyromas THATeNbHO MPOJYMAHHON IIEHHOCTHONW OpHEHTAalUU;
HaJIMYMe TEXHUYECKHX CPEACTB, OOECHEeUMBAIOUIMX PETYISPHOCTE U THUPAKHUPOBAHHOCTH
uH(pOpMallMK; MHOTOKAaHaJIbHOCTh W BO3MOXKHOCTh BbIOOpPa KOMMYHHKAaTHUBHBIX CPEJICTB,
o0ecreynBarIUX BapUaTUBHOCTh U BMECTE C TEM HOPMATHBHOCTb MAacCOBOH KOMMYHMKAIIWU;
collMajgbHasi 3HAYUMOCTh HH(OpPMAaLKK, CHOCOOCTBYIONIAS MOBBIIICHUIO MOTHBHPOBAHHOCTHU
MacCOBOM KOMMYHUKAIUH.

Baxknyio posib B BBIpa)K€HUHM HAILIETO OTHOIICHUS K JIIOJSM HMIpaeT pedyb. 3aMeTHOe
MECTO B JICJIOBOM JTHKETE€ 3aHMMAIOT CJIOBA MPUBETCTBHS, OJIarOAApHOCTH, OOpaleHHS,
W3BUHEHHS.

JlenoBO# STHUKET HEMaJIOBa)KHOE 3HAUYEHHUE MPHUIACT 00palleHHIo, BeAb OT TOTO, KaK MbI
oOparaemcs K 4eJI0BEKY, 3aBHCHUT (opMa JanbHEHIIIETO OOIIECHUSI.

[Ipu oOpameHuu ciuenyer MOMHHUTH, YTO OHO JIOJDKHO JEMOHCTPHPOBATH YBa)KEHHE K
YeJIOBEKY, YUUTHIBATh T0J1, BO3PACT M KOHKPETHYIO OOCTaHOBKY.

Bbinensior 4eTblpe OCHOBHBIE IOKa3aTelsl KyJIbTYpbl pEUd: CIOBApHBIA COCTaB W
CJIOBapHBI 3arac; MPOM3HOIICHNUE; IPaMMaTUKY; CTHIIUCTHKY.

KynbrypHast pedbp — mpekie BCEro NpaBWIIbHAs, TPAMOTHAs pedyb. DTO BEPHBIA TOH
oOmIeHus, MaHepa pa3roBopa, TOYHO MOJM0OpaHHBIE cioBa. Yem OOJbIe CIOBapHBIA 3arac
(JIeKCMKOH) dYeNoBEeKa, TEM OH JIyyllleé BIaJeeT S3bIKOM, OOJblle 3HAeT (MHTEPECHBIN
co0ece/THHK), JIerde BIPSKAeT CBOM MBICIIH U YYBCTBA, a TAK)KE MOHUMAET ce0sl U IPYTHX.

CrennanucTbl peKOMEHAYIOT:

1) CIEIUTh 3a TPABWIBHBIM YIOTpeOJIEHHEM CIIOB, HUX MPOU3ZHOIICHHEM H
yJlapeHueM;

2) HE UCIOJIb30BaTh 000POTHI, COJIEPrKAIINE JTUIITHUE CJIOBA (HAITPUMED: «a0COIFOTHO
HOBBII1» BMECTO «HOBBII»);

3) M30aBIISITHCS OT CJIOB-TIAPA3UTOB («TaK CKA3aThy, «TaKas», «HY» U T.1.);

4) n30erath 3aHOCYMBOCTH, KATETOPUYHOCTH U CAMOHACSITHHOCTH.

Bonpocsl u 3aganus:
Bomnpockl, BBIHOCHMBIE HA 00CYyKIeHue
OCHOBHBIE TIOJIXO/IbI K U3YYECHUIO KOMMYHHKAIIUHA B MAJIbIX TPYIINAX.
Oco0eHHOCTH KOMMYHHKAITUHU B MAJIBIX TPYIINaXx.
DddexTuBHAST MEKITNIHOCTHAS KOMMYHUKAIIHSL.
Crnenuduka cieruaIn3upOBaHHBIX KOMMYHHUKAITHIA.

b=
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Teopernueckre HapaBIE€HUS U3YUYEHUS MACCOBONM KOMMYHHUKAIIHH.
[Iponece co3nanus u mpeoOpa3oBaHus MACCOBOM MH(POPMAIIUH.
Pois KOMMYyHHKAaTOPOB B CO3aHMH MAaCCOBOW MH(POPMAIIHH.
MexaHu3M MpeBpanieHus COUaaIbHON NH()OPMAIIUY B MACCOBYIO.
CpencTBa MaccoOBOM KOMMYHHUKAIIUH.
3apanust 1 BONPOCHI 1J1s1 GopMUPOBAHNS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSAMH

3aganue 1. JlaliTe XapaKTepUCTUKY OCHOBHBIX THUIIOB rpynn. K KkakoMy THUIIy OTHOCHUTCS
rpy1a, B KOTOPOH BBl 00yJaeTech?

3aganue 2. [lo MHeHuio amepukanckoro mcuxonora b. Takmana (B. W. Tuckman),
KOMMYHHMKATHUBHBIE TIPOIIECCHl B CTAHOBJIGHWU TPYIIbI MPOXOIAT paAn craguil. Craguio
dbopMupOBaHUS TPYIIIHI (BBIICICHHUE JIUEPA, MpaBUia OOIICHNS ), CTAIUI0 MpoTecTa (KOHMIUKT
WHAVBU/IOB, HENPUATHE JIUAEpa U €ro YCTAHOBOK), CTAIUI0 yCTAHOBJIEHHS HOPM (B3aMMHas
NPUTUPKA YICHOB TPYMIIbI), CTAIUI0 COTPYIHUUYECTBA (MPEOAOJIECHUE MEKINYHOCTHBIX TPEHHH,
pemenue obmux 3anav). [lokaxuTe, Kakue MpOIECCHl UMEIN MECTO MPU CTAaHOBJICHUU Balllen
CTyJeHYecKor rpymnmbl. Kakas ctanus sBIsSETCs, Ha Ball B3I, Hanbosee TpyIHON H moyemy?
Ha kakoii ctagny HaxoAUTCd KOMMYHUKATUBHBIN MPOIIECC B Balllei rpymiie?

3apganue 3. LleHHOCTP M Ka4eCTBEHHOCTh MAacCOBOW MH(OPMALMU OCHOBBIBAIOTCS Ha
TaKUX TPHUHIMIAX, KaK BOCTPEOOBAHHOCTH, IMOJIb3a, MHTEPECHOCTh (00Iasi M MpaKkTHYecKas),
OMOILIMOHAIbHAS OKpAaIIeHHOCTh. [IpoaHanu3upyiiTe, Kak mOTpeOuTeNns HHGOPMAIUU (3PUTEINb,
CIIyIaTeb, YATATENb) ONIyaeT aedunuT uiu u30sTok nHpopmanuu B CMU nipu ocBenieHun
TparuuecKux COOBITUI B HaIlIEH CTpaHe U 3a pyOeKOM.

3apnanue 4. HoBoctu, cormacuo JI. I'. boOpoBo#, cooOmieHus, MMEIne XECTKYIO
CTPYKTYpY MOCTPOEHHS TEKCTA, KOTOpask BKIJIIOUAET BBEIECHUE, OCHOBHYIO YacTh M 3aKIIOYECHHUE.
[TepBasi ctpoka HaunHaeTcsi ¢ 0003HAYEHHsI 1aThl, MecTa JACUCTBUSA U UCTOUHHKA UHOpMAIIH, a
B KOHIIE COOOLIEHHs YKa3blBaroTca (amumius, HOMep TeneoHa WIM KOMIBIOTEPHBIN ajapec
ornpaButens. [IpenMer, Tema cooOlieHusi Bcerjaa CBS3aHbl C MOTPEOHOCTAMU KOHKPETHOM
aymutopuu. MXx 00s3aTeNbHBIME  XapaKTEPUCTHUKAMHU  SIBISIOTCS  CIEIYIOIINUE: Ba)KHOCTD,
CBOEBPEMEHHOCTb, HEOOBIYHOCTh, ONIOpa Ha JTUYHOCTHBIK MHTEpec, OJM30CTh MeCTa COOBITHSA,
CEHCAIlMOHHOCTb.

[Tpoananmm3upyiite GJI0K HOBOCTEH MO OJHOMY M3 KAaHAJIOB MAacCOBOM KOMMYHHUKAITUU.
CoOTBETCTBYET JIM TMOAaYa HOBOCTEH yKa3aHHBIM BBIINIE OCOOCHHOCTSM. ECTh nu paznmuuus
MEXIy TEKCTaMH CEpbEe3HBIX W 3aHMMAaTeIbHBIX HOBOCTEH? B kakom mopsake cooOriaercs
HOBOCTb U ee moapoOHocTu?

3aganme S. AyauTopusi TPEACTABISIET BAXHBIM DJJIEMEHT B CTPYKTYpE MacCOBOM
KOMMYHHUKAIH. J[aiiTe XapakTepUCTUKY ayJAUTOPUH JTFOOOTO MEYaTHOTO U3JaHUS WU PaJuo- U
TEJEeNporpaMMbl, HCIOJNB3YyS TakHe TIOKa3aTelld, KaK pa3Mepbl, COLUalIbHBIA cocTaB (1o,
BO3pacT, OOpa3oBaHME, CEMEWHBIH CTaTyC, J0XOAbl, NMPOo(ecCHOHAIbHBIE W HAIMOHAJIbHBIE
MPU3HAKH ), CTICIIHAIA3AITHS, Teorpadruieckoe pacroioKeHue.

3apnanume 6. IlpuBenure mnpuUMepbl MAHUMYJISTUBHOIO BO3JECUCTBHS paguo- U
TEJIEBU3MOHHBIX Mepe/iay Ha CO3HAHUE OOBIBATEIS.

3aganue 7. [lokaxxure, Kakoe MECTO 3aHUMAET BOIIPOC O B3aUMOOTHOILIEHUSX IPYMIbI U
€e WICHOB B PYCCKOW SsI3bIKOBOM KapTmHe Mupa. OOparutech k crathbe E. B. BacumbeBoii
«OTpaxeHHne B3aMMOOTHOUIEHUI HHAUBUA U IPYIIIBI B PYCCKOH SI3bIKOBOM KAPTUHE MUPay.

3ananue 8. PutyasibHOE B3aUMOJIEMCTBUE B MAacCOBOM KOMMYHHMKAIIMU MTPAET BAXKHYIO
poisb. IlokaxkuTe, YTO pUTyall BO3HHMKAET HA OCHOBE OIPEAEIEHHOTO COLIMAIBHO 3HAYUMOIO
neiictBusi. Ha mpumepe putTyalioB Ballero By3a, ropojia OINpeAenuTe T€ KOMMYHHUKaTHBHBIE
COOBITHSI, KOTOPBIC TOMYYWIH PHUTYAIbHBINH cTaTyc. SIBISIOTCS M PUTYalbl UKIHYECKUMU?
KakoBa KOMMyHHKaTHBHAs! TOHAJIHHOCTh U CUMBOJIMYECKAsi HATPY)KEHHOCTh PUTYaJIOB?

3aganue 9. Putyansl urparoT OONBIIYIO POJIh B MEXKIMYHOCTHOM B3aMMOJICHCTBUH Kak
crnoco0 00O03HAYeHMsI TpPaHUI] B3aUMOJCHUCTBHUS, Kak (opMmMa TMOANEPKKH WIA B3aUMHOTO
OpusTHs, a Takke Kak ¢opMa 3alIMTHOro noseneHus. IlpuBenurte mpuMmepsl, MOKa3bIBAIOIINE

A
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pa3Iuuus MEXAY PEJIMTUO3HBIM U MEKITMYHOCTHBIM PUTYaJIOM.

3apanmne 10. [IpencraBpTe cBOM HAOMIOJACHUS O TOM, KakuM 0Opa3oM NPOUCXOAUT
coONIOZIeHHEe U BBINOJHEHWE COIMAJbHO YCTAHOBIEHHBIX HOPM B paMKaX pUTYyalbHOU
KOMMYHHKAIMH B IPOCTPAHCTBE YHUBEPCUTETA.

3ananue 11. [TokaxuTe Ha KOHKPETHBIX MMPUMEPaAX, YTO MPOCTPAHCTBO UTPAET OOJBITYIO
POJIb B MEXJIMYHOCTHOM B3aUMOJICHCTBUH.

3ananue 12. CtpaTernueckas caMOIPE3CHTAIMS SIBISETCS CHEIU(DUUECKUM CPEICTBOM
BO3JeHCcTBUA Ha Jrofei. [lokaxure 3TO Ha IpUMEPE H3BECTHBIX IOJUTHYECKUX JEITENIeH
(moBeeHUECKHE TAaKTHKH, pedeBbie cTpareruu). Bocmonwiyiitech matepuanamu B kH.: O. C.
Hccepc. KoMMyHHKaTUBHBIE CTPATETUU U TAaKTHKHM pycckoil peun. — M., 2003; MeTtonbl aHanuza
TEKCTOB MOJUTUYECKUX JIUAEpoB B KH.: [Toyenmios I'. I'. Teopus kommynukanuu. — M., 2001.

3aganue 13. IIpouture pacckas A. I1. YexoBa «ToncTslii 1 ToHKMI. [Ipoananusupyiite
B3aUMOJICVCTBUE MEXy T€POSIMH C TOUKH 3PEHUS YPOBHEW MEXKIMYHOCTHOTO B3aWMOJECHCTBHS,
UCTIOJIb3yEMBIX BepOAbHBIX M HEBEPOAIbHBIX CPEACTB OQPOPMIICHHS 3aHITON TeposSMU MO3UITUH.
Co0r01a10T JTM IEPCOHAXKHU OTIPEICTICHHBIC PUTYaIIBI?

Ha Bok3ane HwukonaeBCKOW »KEJIE3HOW JOPOTH BCTPETWIUCH JBE NPUATENSA: OJUH
TOJICTBIN, IPYroi TOHKUH. TOJCTHIM TOTBKO YTO MOOOE AT Ha BOK3aJle, U TyObI €ro, MOJACPHYTHIC
MaciioM, JIOCHWJIUCh, KaK creible BUIIHU. [laxino oT Hero xepecom u QuepaopanxkeM. TOHKHIMA
K€ TOJIBKO YTO BBIIIEN U3 BaroHa U ObUI HaBBIOYEH YeMOJAHAMHU, y3JaMH U KapToHkamu. [laxio
OT HEro BETYMHOUN U KodelHoi rymeid. M3-3a ero cuHbl BRINISIBIBAIA XYACHBbKAs JKEHIMHA C
JUTMHHBIM MOAOO0POAKOM — €T0 JK€Ha, U BHICOKUI THMHA3UCT C MPULYPEHHBIM TJIa30M — €0 ChIH.

— IMopupwuii! — BOCKIMKHYI TOJICTBIN, YBUAEB TOHKOTO.

— Tw1 1 310? [NONyGumk Mo#i! CKOJIBKO 3UM, CKOJIBKO JIeT!

— battomku! — nzymwiics Toukuii. — Muma! JIpyr nercrsa! Otkyzna Tbl B3sics?

[Ipusitenu TpoekpatHo 00J100bI3aTHCh U YCTPEMUIIN OPYT Ha Jpyra riasa, IOJHbIE ClIe3.
O06a ObUTH TPUATHO OIICTIOMIICHBI.

— Mubiiif Moii! — Hauan TOHKUHM Tocse T00bI3aHus.

— Bort He oxupain! Bor cropnpus! Hy, 1a norssau sxe Ha MEHSI XOpOLIEHbKO!

Tako# e kpacaBel, kak ¥ Obu1! Takoit xe AymoHoK W meroias! Ax Tel, rociogu! Hy,
yto ke Thi? borar?, XKenar? S yxe >xeHar, Kak BUIUIIb...0TO BOT Mos XkeHa, Jlyu3a,
ypoxaeHHas Banmenoax... moTepaHka... A 3To CbIH MOH, Hadanaun, yaeHUK TpeTbero Kiacca.

Oro, Hadans, npyr moero nercrBa! B rumuaszuu Bmecte yumnnch! Hadanaun HemHOTO
MOAYMAJl ¥ CHSUJI IIAIKY.

— B ruMHa3uu BMecTe yunianch! — Mpo10sKan TOHKUH.

— [Momuume, kak Tebs npazamwm? Tebs apasHwmm ['epocTpaTom 3a TO, UTO ThI Ka3eHHYIO
KHUKKY TaNMpOCKOM Mpoker, a MeHs D(uanibToM 3a TO, 4TO s A0eIHUYATh JIOOHI. X0-XO...
Hetemu Obutnl He Ootics, Hadans! [Togoiinu k Hemy mobmuxke... A 3To Mosl )KeHa, YPOKIeHHAs
Bannen6ax... mortepanka. Hadanann HeMHOTO 1otyMai U CIpSATAJICS 32 CIIUHY OTLA.

— Hy, kak xwuBemb, Apyr? — COPOCHI TOJICTbIA, BOCTOPKEHHO TJISIAS Ha Jpyra. —
Cayxums rae? Jocnyxuncs?

— Cnyxy, munbiii Moi! Komnaxckum aceccopoMm yxe BTopoil ro u CTaHHCIIaBa UMEIO.
JXanoBanbe maoxoe... Hy, 1a 6or ¢ HuMm! J)KeHa ypokHu My3bIKH JaeT, sl IOPTCUTaphl IPUBATHO U3
nepesa jaenar. Ornnunbie moptcurapsbl! [To pyO:ato 3a mTyKy nmpojaro.

Ecnu kto Geper necsath mTyk U Ooniee, TOMy, TOHUMAeIb, ycTynka. [Ipobasisemcs koe-
kak. Ciy>Xui1, 3Haellb, B JIEIapTaMEHTe, a TEIephb CI0Aa NEPEBEACH CTOJOHAYATBHUKOM 10 TOMY
e BEJIOMCTBY... 31echk Oyny ciayxutb. Hy, a Tel kak? Heboch yxe crarckuii? A?

— Her, MunbIii MO, OJHUMAM ITOBEINIE, — CKa3aJl TOJICTHIM.

— 51 yke 10 TaltHOTO NOCIYKHUICS... [[BE 3BE3/1bI UMEIO.

Toukwuii Bapyr mobiieqHen, okaMeHes, HO CKOPO JIMIIO €r0 UCKPUBUIIOCH BO BCE CTOPOHBI
mMpoYaiei ynbIOKOH; Ka3aloch, YTO OT JHIA M IJa3 €ro MOChImanuch UCKpbl. Cam OH
CBhEXWIICS, cropouics, cy3wics... Ero uemomaHbl, Y316l M KapTUHKH ChEXHIHUCH,
MOMOPILUIUCE... JITMHHBIA MOAOOPOAOK *KEeHbl cTan emie JiuHHee; HadauBum BHITSHYNICS BO
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GpyHT U 3aCTETHYJ BCE MYTOBKU CBOETO MYHAMPA...

— 51, Bamie npeBoCXOAUTENLCTBO... OueHb MpusATHO-c! [Ipyr, MO>KHO CKa3aTb, JETCTBA U
BJIPYT BBIILINA B TAKKE BEIbMOXKU-C! XHU-XU-C.

— Hy, noiaHo! — momMopIuics TOJACTHIN.

— Jlnis gero »ToT ToH? MBI ¢ TOOOH IpY3hs AETCTBA — U K UeMY TYT 3TO YNHOIIOYHTAHHE!

— Ilomwunyiite... UTo BBI-C... — 3axXUXWUKaJ TOHKHH, eme Oojiee CHEKUBASCh. —
MunocTiBO€ BHUMaHKE Balllero MPeBOCXOACTBA... BPOJEe KaK Obl dKUBUTEJIBHOM BJIaru... 9T0 BOT,
Ballle IPEBOCXOAUTENBCTBO, ChIH Mo Hadanawmin... sxena Jlymsa, moTepaHka, HEKOTOPBIM
00pazom...

Toncreiii xoTen 6bII0 BO3PAa3UTh YTO-TO, HO HA JIMIIE Y TOHKOTO ObLIO HAITUCAHO CTOJIBKO
0J1IaroroBeHusl, CIaJ0CTH U MOYTHUTENBbHON KHUCIOTHI, YTO TaWHOTO COBETHUKA CTOIIHUIO. OH
OTBEPHYJICS OT TOHKOT'O U ITOKaJ EMY Ha IPOILAHBE PYKY.

ToHkuMI MoXan Tpu manblia, MOKJIOHWICS BCEM TYJIOBHILEM W 3aXUXHUKaJ, KaK KUTAEll:
«Xu-xu-xu». XKena ynpiOnynacs. Hadanaun mapkayn Horoit u ypoHmn ¢ypaxky. Bee Tpoe
OBLIHM MPUSATHO OIIETOMIICHBI.

2. ChopmynupyiTe nmepedrciIeHHbIe HUXKE TEMbI TAKUM 00pa30M, 4TOOBI OHH MOOY K TaTH
cobeceTHUKA K UX TIPOOIEMHOMY 00CYXICHUIO:

* BBeJICHHE BCEOOINEro IUIATHOTO O0yUYEHUS B BY3€;

* paboTa TOpPOJICKOTO TPAaHCIIOPTA.

3aganune 14. YOexneHue IIMPOKO MCIOIB3YETCS KaK METOJ PEeueBOro BO3JCHCTBUS B
MEXKJIMYHOCTHOM, BHYTPUTPYNIIOBOM M MAacCOBOM KOMMYHHUKalMHu. CylmiecTBYeT psii yCIOBHI,
CHOCOOCTBYIOIIMX BO3JCUCTBUIO METOAOM YOSXKIEHHsS, B YaCTHOCTH, KOMMYHHKATHBHas
KOMIIETEHTHOCTb yOexaaroniero; BHYLIEHUE JIOBEpHUS, KOTOpOE onpenenseTcs
po(hecCHOHALHOM KOMITETEHTHOCTBIO TOBOPSIIETO; CChIIKA HA JIMYHBIM OMBIT JPYTHUX Kak
HaIJISIIHOE J10KAa3aTeIbCTBO; MCIOJIb30BAHUE B PEYM CPABHEHUN, KOHTPACTOB U AHAJIOTHM, YTO
Co3JaeT y ajapecara IEpPCHEKTUBY M paccyxlaeHud. Omnpenennure, Kakue YCIOBUS
CrocoOCTBOBAIM 3HAMEHUTOMY pycckomy aaBokaTy @. H. [IneBako, ucmnonab30BaBIeMy TaKTUKY
YTPUPOBaHUs, YOS IUTh Cy/l B HSBHHOBHOCTH IO/I3AIIUTHON CTapyIIKU, YKpaBIIeH YaifHHUK:

MHoro 0Oen, MHOTO HCIBITAHUW NPHILIOCH MpeTeprneTh Poccum 3a ee Ooibine yem
TBICSYETIETHEE CYIIeCTBOBaHME. <... >/[ByHaecATh SA3bIKOB OOPYIIMINCH HE HEe, B3sTH MOCKBY.
Bce BoiTepriena, Bce npeojioneno Poccus, TOJBKO Kperuia U pocia oT ucnsiTanuii. Ho teneps,
terneph... Crapyiika ykpana cTapblii YalHUK LIEHOI B TPUALATh Komeek. Jtoro Poccus yx,
KOHEYHO, HE BBIJICPIKHT, OT 3TOT0 OHA TOTUOHET OE3BO3BPATHO.

3aganue 15. [laiite xiaccupukanuo KOMIUTMMEHTOB M MOKAXUTE MOCIEI0BATEILHOCTD
XOJIOB B PEYECBOM TaKTUKE KOMIUIMMEHTa, omnupasck Ha pabdory O. C. MHccepe
«KOMMYHUKATUBHBIE CTPAaTErMUd M TaKTUKU pPYycCKoW peun». [louemMy KOMIUIMMEHT jenaer
obmenue 6osee 3ppexTuBHBIM, ueM ockopOaeHus u u3aesku? IIpas mu bynar OkymkaBa, korna
IIPU3BIBACT:

«/laBaiiTe rOBOPUTH IPYT IPYTY KOMIUTUMEHTBI»?

3apanmne 16. Onupasicy Ha Teoputo A. Mosi, 00bsICHHTE, TOYEMY COJIEp)KaHHe, CIO0Ba
HEKOTOPBIX OINEpPHBIX apuil TPYAHO MOHATH HEMNOATOTOBIEHHOMY 3pUTENt0. Bcrmomuure, 4TO
IOJIFOTOBJICHHBII 3pUTENb J1aXK€E HANEBAET UX BCIIE 3a AKTEPOM.

3ananme 17. IlpoanHanu3upyiiTe pedb KaHAWJATa B JICMyTaThl, Hale4aTaHHYIO B
IpeIBBIOOPHON JIMCTOBKE, U apTyMEHTHPOBAHHO OLIEHUTE €€ KOMMYHUKAaTUBHYIO JIOCTYITHOCTb
JUISL YATATENs cO cpeHuM oOpa3zoBanuem. OOpaTuTe BHUMaHHE HA TO, YTO TEKCTOBBIN PelaKTOp
MSWord aBTOMaTH4YeCKH OLEHHBAET JOCTYMHOCTh CO3/IaHHOTO TEKCTa KaK «UUTA0ETbHOCTH)
(readability), opueHTHPYSCh HA YPOBEHb OOYIEHHOCTH YUTATEIS.

3apanme 18. DOddexkruBHocTs peun, mno wmHeHuto FO.B. PoxpecTBeHcKoOroO,
oOecrieunBaeTcs TaKMMH CBOWCTBaMH, KaK HOBHM3Ha MH(pOpPMAIMH, YMECTHOCTh WH(OpPMALIUU U
IPaBWIBHOCTh peuu. CoryacHel JiM Bbl ¢ 3TUM Te3ucom? IlpuBennurte 10BOJBI B MOJIB3Y CBOMX
JI0Ka3aTeNbCTB.
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3ananme 19. [IpokomMmMeHTHpPYIHTE TOUKY 3peHUs KaHaAckoro yueHoro I'.M. Mak-JItosHB
(McLUHAN, Herbert Marshall), cornacuo xotopoit The medium is the message («cpencrtso u
ecTh cooOmieHune»). UTto, Ha Baml B3TJISAI, BaXKHEE — COJACpP)KaHWE COOOIICHHUS WM CPEICTBO
nepenaun coodmienus (andasur, mpecca, anekrponnsie CMUN)?

3apanue 20. OOpaTuTech K caty www.uznaiprezidenta.ru. BeisicHUTe, Kak MOTHOCTBIO
Ha3bIBae€TCsl CalT, KakoBa ero 1IeneBas ayauTopusa. I[lo KakoMy TMpU3HAKy MOXKHO
KJaccu(pUIMpoBaTh ATOT THN KOMMYHHUKanuu? B dem cocTouT 3amada caiita — pa3bsiCHEHUE
ayUTOPUU €€ TpaB M OOS3aHHOCTEH WM TMpomaraHaa JTUYHOCTH mpe3uaeHta? HaszoBure
paszensl U oapas3aensl caita. Kakue Bepcun cailta mpeACcTaBiIeHbl U 4eM OHM oTindaroTca? C
KaKOM IeJThI0 Ha CaliTe MCIIOIh30BaHbI IEPEIOBBIC TEXHOJIOTHH (HampuMep, (hidi-aHumarws)?

3apmanue 21. Cpeau OCHOBHBIX MPUYHMH, CO3JAIONIUX Oapbep MPU KOMMYHHUKAIUH,
Ha3bIBAIOT:

* HETOYHOCTH BBICKA3bIBaAHMUS;

* HEYMECTHOE UCIOJb30BaHNE TPO(ECCUOHATLHBIX TEPMUHOB,;

* HECOBEPILIEHCTBO MEPEKOAUPOBAHUS MBICIIEH B CIIOBA;

* ype3MepHOe UCTIOB30BaHNE MHOCTPAHHBIX CJIOB;

* HEBEPHOE MCTOJIKOBaHUE HAMEpEHUI coOeCeIHNKa,

* HETOJIHOE MHPOPMUPOBAHUE TTAPTHEPA;

* OBICTPBIN TEMIT U3JIOKEHUS HH(DOPMAITUH;

* HETIOJIHASI KOHI[EHTPAIMsl BHUMaHUS,

* BUTHEBATOCTh MBICIIH;

* HEa/IeKBaTHbIE HHTOHAIIMHM, MUMHUKA U KECThI, HE COBIAJAIOLINE CO CIIOBAMU;

* HaJIM4Ke CMBICTIOBBIX Pa3pbhIBOB U CKAYKOB MBICIIH.

C kakuMu #3 ITHX (PAKTOPOB CTAIKHBACTECh BBI, BBHICTYIAs B POJHM TOIydYaTeNs WA
oTtnpaBuTens coodmenus? [losicHuTe cBOW OTBET, UCIONB3Ysl KOHKPETHBIE TPUMEPHI U3 Balllel
peYEBOM IPAKTUKH.

3ananue 22. [Icuxonoramu 10Ka3aHO, YTO PA3roBOP HA MOBBIMICHHBIX TOHAX OJIOKHPYET
MOHUMaHKEe, TOTOMY YTO BHHMAaHHE ajJipecaTa, Ha KOTOPOTO HAIpaBJIEH MOTOK BO3MYLIEHHBIX
CJIOB, KOHIIGHTPUPYETCS HE Ha CMbICIIe OOBSICHEHUS, @ Ha OTHOIICHUU TOBOPSAIIETO K MapTHEPY.
OTBNEKAIOT OT COJIEpKAHUSI PEUH TOBOPSIIETO MPAKTUUYECKH BCE HEPEUEBBIEC MPOSBICHUS TOJI0Ca
(=myMm): XMXUKaHbE, XHBIKAHbE, IIETOT, KPUK, 3€BOTA, Xe3UTauusd. J(oKaxkute MpaBOTYy 3TOM
TOYKH 3PEHUS UM OIIPOBEPTHUTE €€.

3apanme  23.  OOparurech Kk  pasgeny  IIpesumeHTckwii  ypok  caiiTa
www.uznaiorezidenta.ru. OObsCHUTE, Kak 00pa30BaTENbHBIA ClEHAPUIl aKTUBU3HPYET paboTy
pebeHKa-1oIb30BaTENS.

3aganue 24. [loscHute, kKakuM o0Opa3oM clieHapuH pasnena Vcropus BIacTu caiita
www.ii7jiaiprezidenta.ru y4uThIBalOT BO3pACT ayIUTOPUH (MJIaAIIMe / cTapuine mKoJbHUKH). C
KAaKOM IeJIbI0 HMCHOJIb3YIOTCS BUPTYalbHbIE MEPCOHAXH, MOMOTAIOLIMe MYyTElIeCTBOBATH IO
cairy?

3apganme 25. Ilpocnymaiite W 3anumuTe OAHY W3 Tele/paauonepenad, HUIYIIHX B
npsimom d¢upe. [Ipoanamusupyiite; kakue (GakTOpbl SIBUIUCH MOMEXOWM B KOMMYHHKAIIUH
KYPHAIUCTA U AYJUTOPHH, KaK OCYIIECTBIISUIaCh 0OpaTHAsI CBSI3b.

3ananue 26. [IpokoMMEHTHpYHTE CIEAYIONIYI0 CUTyaruio oOMeHa uHpopmaren u
00BSICHUTE, TOYEMY OTIIPABICHHOE 3aKOJUPOBAHHOE COOOIIEHHE HE IOCTUTIIO LIEJIH a/IpECaHTa.

Korna nmepcunckwuit mape Hapwuii [ Bropres B Ckuduto B 512 1. 10 H. 3., OH MOJTYYHIT OT
ckudoB crpanHoe coobmieHne. Ha kycke Koy ObUTM M300pakKeHBI MBIIIIb, JSATYIIKE, NTUIA U
ceMb ctpen. [Topasmeiuiss, Jlapuii oOpaTtmics k cBouM BonHaM: «CKU(BI TUITYT HAM, YTO OHU
o0nanaroT 3Toi 3emiield (MbIb) U pekeMu (Jiarymka). Ho oHu xoTenu Obl yneTeTh (NMTUIA) OT
MOIIK TepcuacKoil apmuu. [1o3TOMYy OHU XOTAT HaM CIAThCs, TaK Kak OosTCA MCIPOOOBAaTh HE
CBOEH LIKYpE HaIlle OPYKHE (CTPEIBI)».

B Ty xe HOYb cku(bI Hamagu Ha Tepca W HarojoBy pa3dounu ux. Ilocie 3Toit OGUTBBI
Japwuii y3Han MOJUIMHHBIA CMBICT Tochanus: «llepcel, ecnu abl HE CIIOCOOHBI MPEBPATUTHCS B
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OTHI] U YIIETETh, €CJI BBl HE MOXKETE CTATh IMOJIEBBIMUA MBIIIAMH M CXOPOHHUTHCS B 3€MIIC WIIH
€CIIM BBl HE yCIIeeTe HaJIeTh JIATYIIAYbl0 KOKY M CIPATaTbcs B 0OJIOTE, BBl OyAeTe MOpakeHbl
Hamumu crpenamuy (Llut. mo. 3ankoBckuit 2000, 489).

OcHoBHas1 iuTEpaTypa

1. JepessukuH, E. B. JlenoBoe obiienue [IneKkTpoHHBINA pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKWH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIiA
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka peueBoli KOMMYHUKAMM [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOumieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMeHnaanuu / O. JlnuaueBckuit; mox pen. E.
[TayroBa. — DneKTpOoH. TeKCTOBbIE naHHbIe. — M.: AnbniuHa [Tabnumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonotHuTE/ILHASI IUTEPATypPa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Iloucku sddexTuBHOrO mMyTH
[DnexTpoHHbIii pecype]: yuebnoe nocobue / E. H. benas. — DneKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbI yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa W ITHKET [DJIEKTPOHHBIA pecypc:
yuebHoe nocobue it O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckass KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AanHble. — CaparoB: Ail Ilu Op Menaua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtruka gemnoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocooue / E. A. TlonomapeBa, M. A. CeHtornHa. — DJIEKTPOH. TEKCTOBBIC JIaHHBIE. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepcutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka 1 paspenieHne COUanbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypc] / O.
N. Aunpeesa, S. C. Bacunbsea, B. B. Bonkosa [u nap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble naHHble. — CI16.: Cankt-IleTepOyprckuii rocyiapcTBeHHBI HHCTUTYT NCUXOJIOTHH U
comuanpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THUKa AENOBOTO OOmeHHS (5-¢ m3manme) [DIeKTPOHHBIN pecypc:
yueOHuUK i cryzneHnToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575.html

MeToanueckasi JJureparypa

1. Meroanyeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OpraHU3all U TPOBEICHUIO
caMoCTOsTeNbHOI paboTel o nucuuiuinHe «lIpakTrka mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoM si3bike» / OnekoBa @.P., llleiiko J1.B. — Ilsturopck, CK®VY, 2022. — 14 ¢. (pykomuch).

2. Meroanueckue yKazaHMs MO BBIMIOJHEHUIO MPAKTUYECKUX paboT MO AMCLHUILIMHE
«[IpakTka nmpodeccuoHaIbHOH KOMMYHUKALMM Ha PYcCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — ITaturopck, CKD®Y, 2022. - 145 c. (pykonwucs).



120

IpakTnyeckoe 3ansitue 17.
Oco6eHHoCTH MyOJMYHOT0 BBHICTYIJICHUS

Henw 3anamusn: GopmupoBanue y o0Oyqaronuxcst kommnerenuuu Y K-4.

B pezynomame usyuenus memut cmyoenm 00191CeH:

3namp:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0OPMIICHHUS JIETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUSA JACTOBBIX OyMmar;

- IpaBuUJIa BEJICHUS JI€JI0OBON MEPETHCKH;

- BHJIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENbHOCTH, HEOOXOIUMBIE IJISi OCYLIECTBICHHS
YCHEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3bike Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHMMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKax JI€TOBOM
KOMMYHHUKAIIH;

- TNPUMEHATh Ha TMPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3IWYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIENPUHATHIE TPaBWJIa PEUEBOrO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJISATh Pa3IMYHbIC BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0Bble OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOMl NIEATEIHHOCTH B IENSAX OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanuy 1 KHOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIIOIINUX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3bIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM ¥ HHTEPIPETALUU TEKCTOB Pa3INIHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS PA3JIMYHBIX BUJOB JICJIOBOM TOKYMEHTAIINH;

- o0mMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpMIIEHUST M pEeAaKTHUPOBAHUS JIETOBBIX Oymar;

- HaBBIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBBIKAMHM UCIOJIb30BAaHUS BCEX BHJIOB pEUYEBOM JEATEIBHOCTH B  IIEJISIX
OCYIIECTBIICHUS YCIICITHON JeJ0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepannivi © THOCTpPAaHHOM(BIX) SI3bIKE(aX)).

Axmyanbnocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCJIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOM TMYHOCTH.
Teopernyeckas 4acThb:

YcTHas nyOnwyHAs pedb pacCMaTPUBAETCS KaK CaMOCTOSITENbHOE (DYHKIIMOHAIBHO-
CTHJIEBOE 00pa3oBaHME, MOCKOJIbKY, C OJJHOM CTOPOHBI, B €€ TEeKCTaX OCYIIECTBIISIETCS PEUYeBOe
oO0I11eHne B YCIOBUSAX TPYNIIOBOI KOMMYHHKAIIMH, C APYTOW, — TEKCTHI YCTHOM MyOJIUYHOM peun
HE YHTAIOTCS, a MPOU3HOCATCSA U OKOHYATENIbHO CO3JJAl0TCS B IPOLIECCE TPOU3HECEHHUS.

Camolii pacipoCTpaHEHHOM CTPYKTYPOU PEUH SIBISIETCS CTPYKTYpPa, COCTOSIIAS U3
BCTYILJICHUS, OCHOBHOM YacTH U 3aKJIIOYEHUSI.

Kommo3uius BEICTYIUIEHUSI MEHSIETCSI B 3aBUCUMOCTH OT TE€MBI, 11€JId, COCTaBa
aynutopuu. CymecTByIOT 00IIe NPUHIHUIIBI IOCTPOEHHS BbICTYIIEHHS:

® NPUHLMII MOCJIeI0BATEIbHOCTH — KaX/1asl MOCIEAYIOIIAst MBICTb JOJIKHA BHITEKATh
Y3 IPEABIYLICH;

® NPUHLMI YCHJIeHHUs — YOEIUTEeNbHOCTh U JOKa3aTeIbHOCTh JIOJKHBI HApacTaTh
MOCTETNIEHHO (CaMbIi CHITBHBIN IOBOJ MPUOEPETAIOT K KOHILY);

® NPUHLMII OPTAHMYECKOI0 eIUHCTBA — OPraHU3allls MaTepuana J0HKHa
COOTBETCTBOBaTh HAMEPEHUIO OpaTopa U caMOMy MaTepHuay;

® NPUHLMII YKOHOMMU — YMEHHE JOCTUTaTh MIOCTABICHHOM 11eJi Hanboee MPOCThIM,
paIMOHALHBIM CITOCOOOM.

UtoO0BI peus ObLTAa MOCIIENOBATEILHON M CTPOMHOM, HEOOXOAMMO COCTaBUTH TuiaH. [lman
JieaeT Mepexo] OT OJHOM YacTu K JApYyrod IUIaBHBIM, IO3BOJSET U30€XaTh JIMIIHETO,
3allyTaHHOCTH, OTXOJa OT TeMbl. [lmaHbl AendaTcss Ha NMPOCThIE U CJA0XKHBIE, a TAaKXKE Ha
MIPEIBAPUTEIIbHBIN, PA004YUil 1 OCHOBHOM.

Bonpocsl u 3aganus:
Bonpocekl, BBIHOCHMbBIE HA 00CY:KIeHUe

1. Turb! (BUAbI) MyOIUYHBIX BBHICTYIIICHUH.

2. CtpykTypa MyOIMYIHOTO BHICTYTUICHHS.

3. OTnuuuTeNbHBIE YePTHI aKaIEMUYECKOTO BBHICTYIUICHUS.

4. OTnu4uTeNnbHbIE YePTHI CY1€0HOTO BBICTYIIIICHHUS.

5. OTnu4uTeNbHBIE YePTHI COLUATBHO-TIOTUTUYECKOTO BHICTYIUICHUSI.

6. OTnu4uTeNbHBIE YEPTHI COLMATBbHO-OBITOBOTO BBICTYIIIICHHSL.

7. Otansl NOATOTOBKU M MTPOBEACHUS ITYOJIUYHOTO BBICTYIICHHS.

8. TpeboBanue K peun.

9. CriocoObI TIOTHYECKOTO CTPYKTYPHPOBAHUS ITyOJIMYHOM peun.

10. [Ipuemsbl peueBoii UMITPOBU3AINH.

11.  ®urypsl peud, MOMOTalOIIME JOCTUYb OHKCIPECCUBHOCTH M JAMHAMHUYHOCTHU
BBICKA3bIBAHMS.

12.  ®axTopsl, Memaronme 3¢ HEeKTUBHON peyn.

13. [ToBeneHue BO Bpemsi BHICTYILJICHHUS.

14.  Cnoco0Obl B3auMOJIEHCTBUS OpaTopa ¢ ayIuTOPHEH.

OCHOBHBIMU ~ HEJOCTaTKaMU  KOMIIO3UILIMU  SIBJIIOTCSI  HapylIeHHWE  JIOTUYECKOM
MOCJIEIOBATEIbHOCTH B M3JIOXKEHUM  Marepuaina, Neperpy3ku TeKCTa  JIOTHYECKUMHU
paccyXJIeHUSIMH, OTCYTCTBHE JOKAa3aTEIbHOCTH, OOJBIIOE KOJUYECTBO 3aTPOHYTHIX BOIPOCOB.
JIsi OCHOBHOHM 4YacTH BaXHO COXPAHUTH JIOTUYECKYIO IIOCIIEOBATEIbHOCT U CTPOMHOCTH B
U3JI0’)KEHUU MaTepuana.

Cy1miecTBYIOT pa3auyHble METO/IbI MPENIOAHECEHUSI MaTepuaia: HHAYKTUBHBIA METOI — OT
4acTHOrO K oOmiemy. JlenyKTUBHBIM MeTOA — OT OO0mIero K dacTHoMy. MeToa aHAJOruu —
COTIOCTABJICHUE PA3JIMYHBIX SBIEHUH, (AKTOB, COOBITUH C TEM, YTO XOPOIIO H3BECTHO
CIIyIIAaTe0; KOHLIEHTPHUYeCKHMH MeToJ — pacloJIOKeHHE MaTepuana BOKPYr TJIaBHOU
pOOJIEMBI, TIOJHUMAEMOW OPaTOpPOM (B €r0 peur MPUCYTCTBYET IEHTpaIbHas MpodieMa u Kpyr
0oJiee 4aCTHBIX MPOOJIEM, KOTOPhIE PACCMAaTPUBAIOTCS B CBS3U C IEHTPAIBHON); CTYNeHYaThI
MeTOJ — TIIOCJIEeOBAaTeIbHOE HW3JI0KEHUE OJHOTO BOMpoca 3a ApYyruM, Oe3 BO3BpallleHUs K
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OpeIbIIyIieMy; HCTOPHYECKMH MeTOoJd — U3JI0XKEHHEe MaTepuana B XPOHOJOTHYECKON
NI0CJIE0BATENBHOCTH.

Komno3unus ny6Ju4HOro BhICTYIJIEHHSI — He 3aCThIBIIAsA (pOpMa, OHA MOJIYMHEHA
3aKOHaM 4YeJ10Be4eCKOil )KU3HU H MOKeT ObITh CBOOOIHOM.

Korma TekcT BBICTYNJIEHHS MOATOTOBJICH, HEOOXOAMMO TMPOYMTATH peyb BCIYX,
oOpainass BHUMaHHE Ha TUKIIUIO, TPOU3HOIIEHUE TEMIT pe4H, TPOMKOCTh ronoca. [lpu urenuun
BCJIYX BBISIBJIAIOTCSI paHee HE 3aMeuUeHHbIE HEJOYEThl BBICTYIUIEHHs M BhIcTymarolero. Jlodas
peyb J0/:KHA ObITh MPOU3HECEHA.

IloBenenue BO BpeMsi BHICTYILJICHUSI.
Cnoco0bl B3aUMO/IEIiCTBUS ¢ ayIUTOPHEii
["oBopuUTE BBIpA3UTEIHHO: IJIaBHASI MBICIIb JOJKHA BBIACTATHCS U 3aIIOMUHATHCA.
MBIC/Ib MOKET BBIACNATHCS TOBTOPEHUEM, MHTOHAIIMOHHBIM MO TYEPKUBAHUEM, BOITPOCAMU
K caMoMy cebe, HaKOHell, €¢ aHOHCUPOBAHUEM B HayaJie BBICTYIICHUS.
3. Bce, yTO HE OTHOCHUTCSA K TJIaBHOM MBICIIb, TOJKHO OBITH JTMOO OTOPOIIEHO, TNOO0 YBSA3aHO C
HEH.
4. Bo03MO0XHO, 0JIHAKO, OTBJICYECHHE OT TJIABHOW MBICIIH B IEJISIX Pa3psIK1 BHUMAHUs, CHATHUSA
HaANPSDKEHUs, C 00513aTEIbHBIM BO3BPAILLEHUEM K TJIABHOMY.
I'oBopuTte n306pasutensHo. Peus 1omkHa OBITH HATTISAHON U JOXOAYUBOM.

6. M300pa3uTenbHOCTh peUH CYIIECTBEHHO BO3PACTET, €CIIU BBl OyJeTe BO3BPAILIATHCS K yKE
BBIOpaHHBIM IIPUMEpPaM B OCOOEHHO Pa3BEPHYTHIM CPABHEHUEM HA MPOTSHKEHUU BCETO
BBICTYIUICHUS.

7. T'OBOpHUTE YMECTHO, T.€. OpDUEHTHPYSCh HAa JAaHHYIO ayJAUTOPHUIO. ¥ MECTHOCTD ITPEIIOIaract
00paTHYIO CBA3b C ayAUTOPUEH: PETYIUPYNUTE TEMIT p€UH, TPOMKOCTD U Jake 00beM,
3aBUCHUMOCTH OT MOBEJICHUS Ay AUTOPHUHU.

8. TlomHHTE O TPpeOOBAHMIX K TUKITUH.

3ananus 1 BONpockl 1Jis1 GopMUpPOBaAHNS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3apanme 1. Omnpexnenure, Kakue CTUIUCTUYECKUE MPUEMbl HCIOJb30BaHbl B
TIPUBE/IEHHBIX OTPHIBKAX.>

1. Xouercs MOAYEPKHYTh, YTO MBI HE MOKEM HU JIaBaTh B KPEAUT, HU pa3apuBaTh CBOU
Henpa. 3emulsl MpUHAUISKUT He HaM. Hamm BHykM W mpaBHykH crpocaT Hac: "Kak Bwl €ro
pacnopsauinck? [Touemy o Hac He mogymanu?"

2. Hukto He paer 3agaHuii, HUKOTO HE MOHYKalT. KoMy HeHbIM HYXKHBI, TOT cam
OpraHu3yeT Jeli0 MO coBecTH. [IpOMyKIMIO BBITYCKAeT YHCTYIO, CIIEHUAIBHO OTOOPaHHYIO,
TaKylo, 4ToObI pajoBana ria3. [Ipusesnu — u cpasy HeTy ee.

3. HoBas cuTyanusi CTaBUT HOBBIE 3a/1a4M TEpe/ T'€0JIOTHEH M pa3BeaKou, NoObue U
nepepaboTkoi ceipbs. [IpoGoBamu merom moazemHoro ropenus. [IpoboBamu HCIONB30BaTh
aBUAJIBUTATEIIH, CHATHIE ¢ camoneToB. [locTpownu gopory Ha OUTyMe, BRIHYTOM U3 TTTyOHHBI.

3ananue 2. [IpounTaiiTe TEKCT BOOYIICBIISIONIETO BHICTYIUICHUS TMPE3WACHTA KiyOa
00J1eTBIIMKOB Tepest GyTOOTHHON KOMaH/I0M.

Umax, 3aempa mol uepaem co «Cnapmaxomy». Omo eadchetimull 0151 HAC mMamd, om
KOMOPO20 80 MHO2OM 6)y0em 3a8ucems MYyPHUPHAs cyobba Hawiel Komanovl. « Cnapmaky» HA0o
cmamv 4eMnUOHOM, HaM — ocmamvcsa 6 evlculel auze. «Cnapmak» — 2po3Has KOMAHOQ,
delicmsyowuil YyeMnuon u auoep nepgencmea. Ho paszee smo O0aem nam ce200Hs nogoo ee
boamoca? «Cnapmaky npouzpwvigan 6onee ciabbimM KOMAHOAM, KOmMopble nocmasuiu cebe yeib
e2o0 obviepams. Muvl moowce obviepbieanu 6 npouwiiom 2posuvitl «Cnapmaky — umo Modrcem
nomewiams Ham coenams 3mo u 8 smom pas? Y nac ce2o0Hs npexkpachwlii 60esoli cocmas, cnias
ONBIMHBIX BEMEPAHOE C NPEKPACHLIMU AMOUYUOIHBIMU MOIOOBIMU hymbonucmamu, KOmopbim

N —

e

22 OcHOBBI MyOJIMYHBIX BEICTYIUIEHHIA: iporpaMma / cocT. B.B. Xapuromkun. - Teeps: Uzn-so TI'Y, 2013. - 21 ¢c. —
C. 10-13.
23 Jlexapesa JI.A. JlenoBoe obmenue. - Ilckos, 2012. — 28 c.
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nopa 2poMKo 3aseume o cebe. Hawu 6onenvuuxku cuumarom, 4mo 3aempa OJisk 9Mo20 Camoe
epems!

Bawm eapanmuposana noooepoicka 30 molcsu uckpenHux 6onenvujukos. Bce ounemol nHa
uepy 0aeno npooatul. Mol yeepenvl, 4mo Y8UuOumM npeKpacHyio uzpy, eauKoaientblll 3peautyHbll
¢dymobon u vt nopadyeme Hac pesyiomamom!

Mui 6ce nampuomul Hawezo 2opoda u Hawiel a0OUMOl Komanowl. Hawa nooodepoicka
eam obecneuena. [lopadyiume u 6wt nac! /leno 3a eamu! Mot 1r06um éac u nadeemcs na eac!

Yro OBl BBl M3MEHHIIU, UCIIPABWIM B 3TOM BBICTyIUIeHUH? CocTaBbTe MIaH. YTO MOKHO
n06aBuTh? BHECHTE M3MEHEHUS U POU3HECHUTE ATy pedb nepen GpyrooaucTamu.

3ananme 3. CocTaBbTe MO3JPABUTEIBHYIO PeUb B aJpec CBOEH M0OMMOI Beun (CyMKH,
OeiicOoKH, TelneBU30pa, JTIOOMMOTO Kpecia, MOJOKOHHUKA, Ha KOTOPOM BBI JIIOOUTE CHJIETH B
nepepeiBe, cBoel IMoOMMON pydku, ¢yrOonku u T1.1.). [lo3mpaBpTe UX C KaKUM-HHOYIb
ro0ueeM, Ipa3gHIKOM.

3aganme 4. {1 NaHHBIX HHXKE BCTABOK HAPACTUTE TEKCT, KOTOPBIM COCTaBUT CO
BCTAaBKOM OJIHO OpraHWYecKkoe ILejoe. YOeTuTEeNIbHO MPOU3HECUTE 3TOT TEKCT, MOMHS O
MpaBHJIaX [ETH U PaMKH.

- TBI Bce mena, 3TO JIeJI0, TaK IOIH K€, OIS !

- PoxxneHHBIN ITON3aTh JI€TATh HE MOJKET.

- YM xopo1io, a Ba Jy4lIle.

- ¥V cocena KopoBa c10XJ1a — MyCTAYOK, a PUATHO!

- Y cocelky B aBOChKE KapToIlIKa BCErJa KpyrHee!

OcHoBHasi JInTepaTypa

1. lepeBsinkun, E. B. JlenoBoe obmenne [DnexkTpoHHblid pecype]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepuHOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOl KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE JaHHbBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanpnsiii yausepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpapieHueckoe oOmeHune. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBINH pecypc]: cUTyaluu, npodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbniuaa [TaGnumep, Anenmaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTHBHOTO MyTH
[DnexTpoHHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue aisa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A# [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanpabiii yausepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodumnakTuka 1 paspenieHne COUaIbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. Bacunbsea, B. B. Bonkosa [u nap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
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tekcToBble nanHble. — CII6.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JenOBOrO OOIIeHUs (5-¢ u3manue) [DIeKTpoHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue yka3zaHusi Ui OOYyYarOIIMXCS MO OpraHu3alMd U IPOBEJIECHUIO
caMmocTosiTeNNbHOU paboThl no auctumuinHe «lIpakTruka npodeccnoHanTbHOH KOMMYHHUKAIIMH Ha
pycckom s3bike» / OnexoBa @.P., eiiko /[.B. — ITsturopck, CKO®Y, 2022. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PA0OT MO JUCHUIUIMHE
«IIpakTuka npodeccnoHaTbHOM KOMMYHHUKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — Ilsturopck, CK®Y, 2022. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansaTue 18.
Tema 18. MeXKYyJIbTYpHAsI KOMMYHUKALUS

Ilens 3anamus: GopmupoBanue y oOydaromuxcs komrereHmu Y K-4.

B pe3ynomame uzyuenun memvt cmyoenm 001H4CeH.

3uams:

- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pPEYM TMPU OCYIIECTBICHUH JEIOBOU
KOMMYHHKAITIH;

- THUMBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSIET JIOTHYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U TIPABUILHO CTPOUTH PEUb;

- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMM U HHTEPIpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIINH;

- o0mre mpaBuiIa 0POPMIICHHS JEJIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEJICHUS JIETIOBON TIEPETIHUCKH;

- BUABI U OCOOCHHOCTH DPEUEBOM MEATEIbHOCTH, HEOOXOIMMBIEC JUISI OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemn:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HH(POPMAIIUIO B paMKax JEJI0BOU
KOMMYHHUKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MMUCEMEHHYIO PeUb;

- COCTaBJISITh, TPAHCHPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
KAHPOB;

- co0moAaTh OOHIETIPUHSTHIE TpaBWiIa PEUYEBOrO IOBENIEHHUS, COBEPIIECHCTBOBATH
YPOBEHb COOCTBEHHOM peueBOii KyJIbTYpHI B 1€70BOi1 chepe;

- COCTaBIIATH Pa3IMYHbIE BUJIBI IEIOBOM IOKYMEHTALINN;

- 0OpMJISTH JIeTIOBBIE OyMaru B COOTBETCTBUU C OOIIUMHU MTPABHIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJBI PEUEBON JEATEIHHOCTH B LEJSAX OCYLIECTBICHUS
YCTIEITHOMW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3bike Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemuv:

- HABBIKAMU PEYEBON KYJIBTYphI; HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO M MPABWJIBHO CTPOUTH YCTHYIO H
MUCHMEHHYIO PEUb;
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- HaBBIKAMM IPUMEHEHHsI Ha IPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIOIIUX JIOTUYECKH
BEPHO, API'YMEHTHUPOBAHHO, SICHO U MPABHJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMM COCTaBJICHHS, TpaHCPOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U JKAHPOB;

- HABBIKAMU COCTABJICHUS Pa3JIUYHBIX BUJOB JEJIOBOM JOKYMEHTAIINH;

- 00MMHU IpaBUIaMu O(hOPMIIEHUS I€TOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTHUPOBaHUS JEJIOBBIX Oymar;

- HABBIKAMU BEJICHUS JIEJIOBOM MEPENUCKY;

- HaBBIKAMM UCIOJIb30BAaHUSA BCEX BHJIOB pEYEBOM JEATEIBHOCTH B  IEIAX
OCYILIECTBIICHHUS YCHEIIHOW JEeJOBOH KOMMYHHMKAIMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX ) s3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoGeH  OCYIIECTBIATH  JICJIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M TMHUCHMEHHOW (hopMax Ha roCyJapCTBEHHOM si3bike Poccuiickoi
®denepan ¥ THOCTpaHHOM(BIX) SI3bIKE(aX)).

Axmyanbnocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
KU3ZHEJEATCIILHOCTH 4YeJIOBEKa W OJHOM u3 (PyHAAMEHTaIbHBIX OCHOB CYIIECTBOBAHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.

Teopernyeckas 4acThb:

MexKynpTypHass KOMMYHHKAIUsi — CBS3b W OOIIEHHE MEXAYy MpeICTaBUTEIIMU
pa3IUYHBIX KYJIBTYp, UYTO MPEAINONaraeT KakK JUYHbIE KOHTAKThl MEXAY JIOAbMHU, TaK H
ornocpenoBaHHble  (HOpMBI KOMMYHHMKAIMM (TakMe Kak IHCbMEHHOCTh M MaccoBas
KOMMYHUKaIus1). MeXKyabTypHass KOMMYHHUKAIUSI U3Y4aeTCsl Ha MEXAUCIUTUIMHAPHOM YPOBHE
U B paMKaxX TaKuX HAyK, KakK KyJbTypOJOTHWs, IICUXOJIOTHS, JIMHTBUCTHKA, 3THOJIOTHS,
AHTPOTIOJIOT U, COLIMOJIOTHS, KaXk/1asi 13 KOTOPHIX UMEET CBOU LIENIU U CPE/ICTBA.

Bonpocsl u 3aganus:
Bomnpockl, BBIHOCHMBbIE HA 00CYyKIeHUe
[ToHsITHE MEXKKYJIBTYPHOH KOMMYHUKAIUH.
YpoBHU U (HOPMBI MEKKYIBTYPHONH KOMMYHHKAIIHH.
Nnentndukanus «CBOH — yK0On».
JIMHTBOKYNIBTYpHBIEC PA3JIUUUs B MEKKYJIbTYPHOH KOMMYHUKAIUH.
HesepOanbHble aCIEKTHI MEXKKYJIBTYPHON KOMMYHUKAIIUH.
Bapbepbl B MeXKYIbTYpHONH KOMMYHUKAIIUH.
3anam»m U BOIPOCHI i1 (pOPMUPOBAHUS
U KOHTPOJIS BJIa/IeHUs] KOMIIETEeHIIUSIMH

3ananme 1. Onpenenenue KyJabTYpHBIX IIEHHOCTEN Yepe3 aHaIu3 NapeMUuOJIOTHYEeCKOTO
¢dboHIIa HAPOIOB MUpA.

1. [Ipoananu3upyiite npeioxKeHHbIe MOcaoBUIlbI. [lonbITaliTech 0OBICHUTH 3HAUCHUE
Ka)XJI0M OCNOBUIIBL. B 4eM cOCTOUT ee OCHOBHAsI MBICIb?

2) K xakuM KyJIbTYpHBIM IIEHHOCTSIM MOXKET UMETh OTHOLICHHE JJaHHAasl MOCI0BULA?

3) MoskeTe i BBl pacCTaBUTh MOCIOBUIIBI (M COOTBETCTBYIOIINE UM LIEHHOCTH) B
MOPSJIKE UX BAXXHOCTH JJISl BAIlICH KU3HU?

4) Cuuraete ¥ Bbl, 4TO NPUBEJECHHBIE IOCIOBUIIBI IIO-IIPEKHEMY AKTyalIbHbI?

5) YroTpeOmasitoTCs JIn 5TH TTOCIIOBHUIIBI B pealIbHON MTOBCeIHEBHOM ®u3Hn? KTO 1 Korja
UX MOXKET YIOTpeOIsATh?

Pyccxue nocrnosuywl

Iloxg nexxaunii kaMeHb BOJa HE TEUET.

TTocnemunipb - Troaed HaCMEIIUIIE.

PaboTa He BOJIK — B JieC HE YOSXKHUT.

Heny Bpems - moTexe yac.

3a 1ByMs 3aiillaMH MOTOHUIIIBCS - HA OJHOTO HE MOWMAEIIb.

ITocne npaku Kyjlakamu He MalIyT.

He nmeii cto py0iieid, a uMeli cTo apy3en.

A
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Cwmex 0e3 MPUYMUHBI — IPU3HAK TypayUHbI.

KT0 He puckyert, TOT HE BEIUTPHIBAET.

Pycckuit nonro 3anpsiraet, HO OBICTPO €3/UT.

Amnenuiickue u Hemeykue nocio8uybl

Ordnung ist das halbe Leben. — [Topsiiok — 3TO MOHKU3HU.

Auch ein blindes Huhn findet man-chmal ein Korn. — 1 cinemas kypwuia mopoi 3epHo
HAXOJIUT.

Kleider machen Leute — Onexxku uenoBeka JIenaroT.

Was Hanschen nicht lernt, lernt Hans nimmermehr. — Yemy manenskuii ['anc He yuucs,
Toro Oounbmioi ['aHc 3HATH He OyHeT.

Mit Verwandten sing und lach, aber nie Geschafte mach. - C poarBenHuKamu moit u
BECEIUCh, HO HUKOT'/1a HE 3aHUMAMCs JIEJIOM.

God helps those who help themselves. — bor momoraeT Tomy, KTo cam o cebe 3a00THTCSI.

Cleanliness is next to godliness. — UrcToTa ¥ HAO0KHOCTH CTOST PSIJIOM.

If you cant stand the heat get out of kitchen. — Eciiu He BeIHOCHIIIB JKapa, YN U3 KyXHH.

Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Panuuii con u
pPaHHUI MOABEM MPUHOCST YEIOBEKY 3/I0POBbE, OOTaTCTBO U MYIPOCTb.

Happy is the country with no history. — CuactnuBa Ta cTpaHa, y KOTOpOi HET HCTOPHH.

6. BcmioMHauTe mocinoBulibl cBoero Haposa. [Ipoananusupyiite ux.

3ananue 2. A) [lononxute BbicKa3biBaHUsl. OTBEThTE HA MPEAJIOKEHHBIE BOIIPOCHL.

1) CymiecTBOBaNM JI pa3Hble MHEHHUS 110 TIOBOJIY TOT0, Kakoe cJIoBO npomyiieHo? C yem
9TO MOKET OBITh CBSI3aHO?

2) Yacto nu ynmoTpeOIrOTCsl JaHHbIE BBIpaXKEHHsI B pa3roBopHoi peun? Kakas omenHka
THUYECKUX TPYNIN B HUX coaepkutcs? Hackonbko 0CO3HAHHO 3TO MPOUCXOTUT?

3) [Ipuxonunock a1 BaM O0IIATHCS C IPEICTABUTENIAMU KYJIbTYpP, YIOMSHYTBIX B JAHHBIX
UAMOMATHYECKUX BBIpRKCHHUSIX? 3HAETe U BBl HMHBIE IMOAOOHBIC BBIPAKCHUS, TPUHSATHIC B
JIPYTUX 3bIKax? A B pyCCKOM SI3bIKE?

Nnnomarndeckue BeIpaXKeHUS

['opsuue ... mapHU.

... —JIEJI0 TOHKOE.

Yucro ... oMop.

...- HE YUTATENb, ...- TUCATEIh

Kaxoii .....He mroOUT OBICTPOH €31TBI.

Yucro ....mapm

(l'opstane scronckue (puHCKME) mapHU. BocTok — neno ToHkoe. UnCTO aHTIUHCKHIA
foMop. Uykya — He yMTaTenb, yykua — mucarenb. Kakoil pycckuil He JTr0OUT OBICTpOM €37bl.
Yucto dpanmy3ckuii (mapmxcKuit) mapm).

b) Ilouemy cywecmeyriom uayuonanvuvie cmepeomunvt? O KaKux HAYUOHATLHOCMAX
uoem peuv?

1. GecrmabanTHbIi, MEAPHIA, ICHUBBIN, HEOOS3aTENBHBIN, TPOCTOTYIIHBIH, OECTOIKOBBIH,
HEOpPraHU30BaHHbIHN, OECIIEPEMOHHBIN, IMPOKas HATYpa, JIIOOUT BBIMHUT;

2. BEXJIMBBINA, CACPXKAHHBINA, TEIAHTUYHBIN, MaTOOOIIUTENbHBINA, HEBO3MYTUMBIA,
KOHCEPBAaTUBHBINA, aKKYPAaTHBIN, JOOPOCOBECTHBIHN, U3SIIHBIH;

3. DNIeraHTHBIN, TalaHTHBIA, OONTIUBBIN, JHKUBBIN, 00asTETBHBIN, Pa3BPATHBIN, CKYIIOMH,
JIETKOMBICJICHHBIN, paCKOBAHHBI;

4. axkKypaTHbIM, TENAHTUYHBIM, WCIOJHUTEIbHBIM, SKOHOMHBIN, HEUHTEPECHBINU,
BBE/IIMBBIN, CIIEP)KaHHBIN, YIIOPHBIH, pab0TOCITIOCOOHBIN.

(1. Pycckue 2. Aurnuuane 3.®paniry3st 4. Hemiisr)

B) Bvinonnume 3adanue, omeemug Ha 60npochi.

1.B mBeiiniapckux Anbpnax MyTHUKA MPU3BIBAIOT HE PBaTh IBETHL. [IpU3BIBBI CIENaHBI C
Y4E€TOM HallMOHAIBHBIX CTepeoTurnoB. OmnpenenuTe, Kakas HaJMUCh CAENIaHA MO-HEMEUKH, MO-
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aHTJIMCKHU, Tmo-GpaHity3cku: a) «Hacnmaxknmalitech 1BeTaMu, HO He oOOpbIBaiiTe ux!»;, 0)
«[loxanyiicra, He pBUTE LBETHI!»; B) «LIBEThI HE pBATH!».

2. OO6mectBo TOKIOHHUKOB ¢unocodpa Dpencuca bekona momydano OoJbiIoe
KOJIMYECTBO THCEM C jkamobaMu Ha IJI0X0o€ KadecTBO OekoHa (copra wmsica). [IpaBnenue
oOmiecTBa, 03a004YEHHOE STHUMH >Kalo0aMH TIOMECTHJIO B raszery oObsBieHHe: «OO1mecTBo
Bekona» nepenmenoBsiBaetcs B «O6mecTBo @pencrca bekoHay. YUuThIBas HppaliOHAIBHOCTD
CTEpEOTHIIOB, KaKO€ MTUCHMO BCKOPE MOITYYHIIN WICHBI ITPaBIeHUs?

3ananme 3. [Ipoananu3upyiTe peyIo)KeHHbIE ~ CUTyallud.  BBITIOJTHUTE  3aJlaHuA,
MPEJICTaBUB, YTO BBl TOBOPUTE C IPEACTABUTEIEM a) €BPONEUCKOW KYJIbTYphl; 0) BOCTOUHOM
KYJbTYpBI; B) MyCYIbMaHCKOH KyIbTyphl.2*

Curyanus 1: Ber He nepeHocute Tabaunoro apiMa. Kak Bbl oTpearupyere B CICTYIONTUX
cuTyalusx: * Bel B rocTsiX y Apy3ei, I/ie HECKOJIbKO YeJIOBEK KypsT. * Bwl enere B BaroHe ajs
HEKYpAIIUX, HO TMOXWJIasg JaMa MO0 COCEACTBY C BaMU KypuT. * Ha yTpeHHeM coBellaHUU J1Ba
HayaJIbHUKA OTAEJIOB KYpSIT.

Cutyanus 2: Bac npocsat 4To-TO CpOYHO cliefiaTh, HO y BaC COBEPUICHHO HET BPEMEHU
Ju1st 3Toro. YTo BBl OTBETUTE, €CIM Bac MPOCHUT * Balll KOJJIEra — BBIIOJIHUTH 32 HETO 4acTb
paboThl, YTOOBI OH MOT YWTH Ha Yac paHbllie ¢ pabOoThI; * Balll HAYAJILHUK — MOJATOTOBUTH MAINKy

C IOKyMEHTaMH ISl IEPETOBOPOB.
3ananue 4. PeueBass KOMMYHUKAIM HAXOJUT CBOE OTPAXKEHHUE B UJIMOMATUKE PYCCKOTO
s3bIKa ((hpa3eosoru3Mel, MOCIOBHIIBI W TOTOBOPKH), T/€ mpenactaBieHo Oonee 500 emunwmIl,
cojepxalmx HHPOPMAIMI0O O CaMOM TIPOLeCCeé KOMMYHHUKAIlMM, O PEYEBbIX XKaHpaX, O
BO3MOXKHOM pe3yJIbTaTe peyeBOro B3auMOAEUCTBUS U Bo3AelcTBU. OTpakeHHOE B UAMOMATHKE
OTHOLIEHUE S3BIKOBOIO KOJUIEKTUBA K PEUYEBOM JEATENIBHOCTH, 0 MHeHMIo JI.B. bamamoBoii,
ABJSICTCS. TPOTUBOpPEYUBBHIM. COTJIACHBI JIM Bbl C TakoW Toukou 3penus? IIpoananusupyiite
CJIETYFOIIIHE TTOCIOBHIIBI, TIOTOBOPKU M (PPa3e0IOTHU3MBI U OTIPEICIIUTE, KAKUe U3 HUX:

* OTpakaroT JIEHCTBEHHOCTD CJIOBA Ha Cy/IbOYy UEIOBEKa,

* 0Tpa)xaroT OTPUIATEIBHYIO OIICHKY ITyCTOW OONTOBHH;

* OTpaXkaroT HEOOPATUMOCTh PEYEBON KOMMYHHUKAIIHH;

* oOpararoT BHUIMaHUE Ha TEXHUKY PeUH;

* OTHAIOT MPENNOYTeHHE KOHMIMKTHOMY HJIM KOOTIEPAaTUBHOMY OOIICHHUIO.

Man s3bik, Aa BceM TenoM Bianaeer. fA3bpik 10 Kuea noBener. OT MPUBETIUBBIX CIIOB
A3bIK He OTCOXHET. CKOJIBKO HM TOBOPUTh, C pPa3roBOPYy CHITHIM He ObITh. [lepenmBaTh u3
MyCTOTO B MOPOXKHEE, TOJIOYHh BOJIY B CTYIE, Pa3BOAUTH Tapbl-0apbl, pa3BOJUTHL AaHTUMOHHUHU.
babuii s13p1k — "yepToBO Momeno. Jlepxku s3bIk 3a 3y0amu ClI0BO HE BOpOOEH: BBIJICTHUT — HE
noiimaems. CHavana mogymai, mOoTOM roBopu. MosyaHue — 30510TO. SI3bIK MOIl — Bpar MOW.
[MumuT, kak npiuieHok. Kapkaer, kak Bopona. Iltamkoi miebeuer. Kak komka ¢ coOakoid.
SA3b1koM, uTO oMenoM. CsiieM pSIKOM, MTOrOBOPUM JIagkoM. JIoOpoB CIIOBO M KOIIKE TIPUSITHO.
3anath Kapy, CHATb CTPYXKKY, JaThb NPUKYPUTh, 33/aTh Meply, HAMBUIUTH LIC0, HAKPYTUTh
XBOCT, pa3/iesiaTh MO OpeX, 3a/1aTh Tpenky. 13 necHu cnoBa HE BHIKUHEIIb.

3apanue 5. TloscHuTe, KakuM 00pa3oM KOJ Pa3HBIX KYJIbTYp MPOSBISIETCS B S3BIKE
xkectoB. OIIEHUTE CBOM YMEHHS TOBOpeHUs, (popMmupyeMble Ha 0a3e UTEHUS: BOCIPOHU3BEIAUTE
YCTHO UWTAaeMbId TEKCT C HEOOXOJUMBIMHM JIOTIOJIHEHUSMHU; HUCHOJB3YHTe TEKCT s
WUTIOCTPAIIMA CBOMX MBICIIEH (COOCTBEHHBIE MpPUMEPHl M HAOTIOACHHS MO TEeME), IOTOIHSS
uHpopMaIuio.

B kauecTBe Omopel [UIsl OTBETa WCIOJIB3YWTE CIEAYIOMUN TEKCT. COINIaCHO MHEHHIO
aBctpuiickoro 3THosora K. Jlopenma (1903-1989) ¢ynkius Manep cOCTOMT B YMHUPOTBOPEHUHU
TOJIeH, OCTHXKEHUM COTJIAcUsl MEXIY HUMH. <...> YMBIIUICHHOE€ HEUCIOJHEHHUE XOPOIIUX
MaHep paBHO3HAYHO arpecCUBHOMY TOBEJCHHIO. 3HA4YUTeNbHAs 4acTb  IPUBBIYEK,
OTIpe/IeNIIEMbIX XOPOIINMH MaHEPaMH, MPEACTABISIET COOOU YTPHUPOBAHUE KECTOB TOKOPHOCTH.

2 Cenmansmm E.H. MexKyIbTypHas KOMMYHHKAIHS: yIeOHO-IPAKTHYECKOE ocodue. - M.: MT'VTY, 2009. - 111
c.
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MecTHble TOHATHS O XOpOIIMX MaHepaxX B pPa3IUYHBIX KyJIbTypax TPeOYyIOT pazIudyHOro
MO JUEPKUBAHMSI BBIPA3UTEIbHBIX IBHKEHUHN. [[puMepoM MOXKET CIyKHTb JKeCT, 0003HAYAIOLTHIA
BHUMaHUE K COOECeHUKY, COCTOSALIMM B TOM, 4YTO CIyIIATeNb BBITATMBAECT IICI0 U
OJIHOBPEMEHHO MOBOPAYMBAET I'OJIOBY, MOAYEPKHYTO «IIOJCTABIAS yX0» ropopsuieMy. Takoro
poJa JBU)KEHUE BBIpa)kaeT TOTOBHOCTh BHUMATENbHO CIylmIaTh M B CiIy4ae HaJg00HOCTHU
NOBUHOBAThCA. B yYTHUBBIX MaHEpax HEKOTOPHIX KYJIbTYp IMOJOOHBIA >KECT OYEHb CHIIBHO
yTpupoBaH. B ABCTpuu 3TO OAMH U3 CaMbIX PaCIPOCTPAHEHHBIX KECTOB BEKIUBOCTH, OCOOEHHO
y OKEHIIMH M3 Xopommx cemed. Ho B JApyrHuxX LEHTpaIbHOEBPONECUCKUX CTpaHax OH
pactipoctpanéH Menble. Tek, B CeBepHolt ['epMaHUU CUMTAETCS YYTHBBIM, YTOOBI CIIyIIATEINb
JiepKajl TOJIOBY POBHO M CMOTpEN TOBOPAILIEMY IPSMO B JIMIIO, KaK TOrO TpeOYIOT OT coijaTta,
NOJIy4UBIIEro npuka3. CMBICH ’KECTOB YYTHMBOCTH IMOHSTEH TOJIBKO MPEICTABUTENSAM JAHHOU
KyJIbTypbl. Bynyunm mnepeHeceHbl € ApYryl KyJIbTypy, OHM MOTYT BbI3BaThb HEJIOYMEHHE.
SlnoHcKHe KeCThl YYTUBOCTH, MTPU KOTOPBIX CIYIIAIOMIKN MMOACTABISAET yXO U HHOTAA crudaercs
B LIEPEMOHUAIBHOM TOKJIOHE, HEMILy MOTYT IOKa3aThCsl MPOSBICHUEM JKalIKoro padonenus. A
Ha SMOHIA XOJIOJHAs BEXKJIUBOCTh €BPOIEHIIA IPOU3BEAET BIEYATICHUE HENPUMHUPHUMON
BpaXKAEOHOCTH.

He3nanue kynbTypHOro KoJia Ipyroro Hapoja, B TOM YHCJIE XOPOUIMX MaHEp U ITHUKETA,
HE TOJIBKO BBI3BIBAET MEIKHE HEOPAa3yMEHHUs, HO CIOCOOCTBYET B3aUMHON HEMPHUSA3HU HAPOJIOB.
(Uctounuk: A. . KpaBuenko. Kynbrypomnorus. — M., 2001).
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CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka 1 pa3pemieHne COUaIbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypc] / O.
W. Aunpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — OneKTpoH.
tekcToBble nanHbie. — CI10.: Cankt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
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companpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa JAENOBOTO OOmIeHHs (5-¢ m3maHuwe) [DIeKTPOHHBIN pecypc:
yueOHUK Ui ctyneHnToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html

MeToaunueckasi JJureparypa

1. Meroanyeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OpraHU3ald U TPOBEICHUIO
caMOCTOSTeNbHOM paboThl o nucuuiuinHe «lIpakThka npodeccuoHanbHOM KOMMYHHKAIUU Ha
pycckoum si3bike» / OnekoBa @.P., Illeiiko [I.B. — Ilsturopck, CKOVY, 2022. — 14 ¢. (pykomucs).

2. Meroanueckrue yKazaHWs MO BBIIOJHEHUIO MPAKTUYECKUX paboOT MO JHUCUUIUIMHE
«[IpakTka nmpodeccuoHaTbHOW KOMMYHUKALMM Ha PycCKOM s3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — ITaturopck, CKD®Y, 2022. - 145 c. (pykonucs).

PEKOMEHIAYEMAS JIUTEPATYPA U HHTEPHET-PECYPCBI
OcHoBHasi IMTEpaTypa

1. llepeBsinkun, E. B. JlenoBoe obmenue [nexkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanabckuii (enepanbHbIii
ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanpabiii yausepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBrneHueckoe oOmeHue. Bce Tak mpocTo, BCE TakK CIOKHO
[DnekTpoHHBIN pecypc]: cuTyanuu, mpodnemsl, pekomeHaanuu / O. JlundeBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBLIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http://www.iprbookshop.ru/41478.html

JonosHuTeBLHAS JIUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexkTpoHHbIN pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapcTBeHHbIl yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckast KOMMyHUKalusl [DIEKTPOHHBIA pecypc]: yueOHOoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHblie. — CaparoB: A# [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — DIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbnbiii yauepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTrka u paspenieHne COUaabHbIX KOH(DIUKTOB [DnekTpoHHbIA pecypc] / O.
W. Augpeesa, S. C. Bacunsesa, B. B. Bonkosa [u 1p.]; mox pen. E. B. 3manoBckast. — 1eKTpoH.
tekcToBbie nanuble. — CII6.: Cankr-IleTepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JeNOBOTO OOIIeHHsS (5-¢ m3maHue) [DINeKTpOoHHBIA pecypce]:
yueOHuUK i cryneHToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];



130

nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToanueckasi JJureparypa

1. Meronuyeckue yka3zaHUs JUIss OOYYArOMIMXCS IO OPTraHU3alMd W TPOBEICHUIO
caMoCTOsTeNbHOM paboTel o nucuuiuinHe «lIpakTHka mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnexoBa @.P., llleiiko [I.B. — Ilsturopck, CKOVY, 2022. — 14 ¢. (pykomucs).

2. Meroanueckre yKazaHHs MO BBIIOJHEHUIO MPAKTUYECKHX paboOT MO JHUCHUIUIMHE
«[Ipaktuka mpodeccnoHAIbHON KOMMYHHKAIIUU HAa PYCCKOM si3bike» / cocT. OmexkoBa @.P.,
[eiixo JI.B. — ITaturopck, CKD®Y, 2022. - 145 c. (pykonucs).

CaoBapu

1. AxmanoBa O.C. CnoBapp nuHrBHcTH4eckux TepMmuHoB /O.C. AxmaHoBa. — M.:
Enurtopuan YPCC, 2007. — 567c.

2. Bonpiioit TonkoBelit cnoBaps pycckoro szbika /' pen. C.A. Ky3nenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. Bonpmoit opdosmmueckuii cnoBaps / Coct. E. H. 3yokoBa. — M. : OO0 «Jlom
CrnaBsHCKOM KHUTH», 2012. — 928 c.

4. Kynbrypa pycckoil peun: sHIMKIONEAMYECKUI cioBapb-cipaBouHuk/ Ilog pen.

JI. 1O. UBaHnoBa, A. I1. CkoBopoauukoBa, E. H. [llupsieBa; PAH. MH-T pycckoro si3bika um. B.B.
Bunorpanosa. — M.:®@nunra ; Hayka,2003. — 840 c.

5. Oxerop C.M. CrnoBapp pycckoro s3beika /C.M. Oskero; mom pexa. H.IO.
[lIBenoBoii. — M.: ®naunrta:Hayka, 2008. — 797c.

6. Pozentans JI.9., TenenkoBa M.A. CioBapb-CIpaBOYHUK JIMHTBUCTUYECKUX
tepmuHOB /J1.0. Po3enrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.

7. Pycckmit s3pik: Ounuknonenust /Ilox pen. FO.H. Kapaynosa. — M.: bombimas
Poccuiickas sanuknonenus, 2008. — 704c¢.

8. CroBapb MHOCTPAHHBIX CJIOB U BbIpakeHuit / ABT.-cocT. E. C. 3eHoBu4. — M.:
ACT: Omum, 2006. — 784c.

0. CnoBapb HHOCTpaHHBIX CJI0B. — MH.: CoBpemeHnHbIi auTepaTop.2006. — 608c.

10. CTUIUCTHYECKUN SHIMKIIOTIEIMYECKUN clloBaph pycckoro s3bika /[lox pen. M.H.

Koxwunoit. — M.: ®nunata: Hayka, 2008. — 696¢.
HNuTepHeT-pecypceb:

1. I'pomoBa H.M. MexkynbTypHOE €10BO€ OOIICHUE B chepe MeKHAITMOHATBHOTO
COTpYyAHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3Ik M KynbTypa peun: ydeOHoe mocoOume. - M.:
®nuHTAa, 2012. [ DneKTpOHHBIN pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. ITyraués U.A., byamuisuesa M.b., Bapnamosa N.1O., Ilapésa H.FO. [IpakTukym
M0 PYCCKOMY SI3BIKY M KyIbType peud: yueOHoe mocobme - M.: Poccuiickuii yHUBEpCHUTET
JIPYKOBI HapOJI0B, 2013. [DneKTpOHHBIN pecypc] -
http://biblioclub.ru/index.php?page=book&id=22649 1 &sr=1

4. Oumunmoa JI.C., ®dumunmoB B.A. Pycckuii s3pik M KynbTypa pedn //
Poccwuiickuii oOpa3oBarenbHbIil mopran: www.distance.ru/4stud/umk/russian/russian.html

5. dopym o npobaeMam MEXKKYJIbTYPHOU KOMMYHUKAaIUH
http://www.kwintessential.co.uk/intercultural-forum/index.php



http://biblioclub.ru/index.php?page=book&id=114933&sr=1
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://www.distance.ru/4stud/umk/russian/russian.html
http://www.kwintessential.co.uk/intercultural-forum/index.php
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BBeaenue

CamocrositennbHass paboTa — T[UIaHUpyemas ydeOHas, y4eOHO-HCClenoBaTenbcKas,
HAyYHO-UCCIIeIOBATENIbCKasi padoTa CTYACHTOB, BEITIONHSIEMAsi BO BHEAYJAUTOPHOE (ayTUTOPHOE)
BpeMsl 10 33JaHMI0 M TPU METOJAMYECKOM PYKOBOJCTBE IIpernojaBaTens, HO 0e3 ero
HEMOCPEJICTBEHHOTO y4yacTusi (MpU YaCTMYHOM HEMOCPEICTBEHHOM YYAaCTUU MPETOJaBATEINS,
OCTABJISIONIEM BEIYIIYIO POJIb 3a PaOOTOM CTYyACHTA).

CaMocTtosiTenpbHast paboTa CTyJeHTa SBISCTCS BAXHBIM BHJAOM Y4eOHOW M HAyIHOU
NEeSTeNIbHOCTH cTyneHTa. denepalbHbIM TOCYAApCTBEHHBIM O0pa30BaTeIbHBIM CTaHAAPTOM
peyCMaTPUBACTCS 3HAYUTEIbHBI 00bEM BPEMEHH U3 OOIIEH TPYIOEMKOCTH TUCIUIUIMHBI Ha
CaMOCTOSTENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, oOydeHHe BKIIOYACT B ceOs JIBE, MPAKTUUYECKU
OJIMHAKOBBIE 1O O00BEMY M B3aUMOBJIMSIHMIO YacTH — Ipolrecca OOy4deHHs U Ipolecca
camooOyuenusi. I[loaTomMy camocTosiTenbHass pabota JomkHA cTaTh A(PEKTUBHOU U
IeJIeHaNpaBIeHHONW pabOTON CTyACHTA.

Konnenmueit MmonepHu3auy pocCUHCKOro 00pa3oBaHusl ONpeIeieHbl OCHOBHBIE 3aauu
npodeccHoHaIbHOTO  00pa3oBaHUS — TOATOTOBKA  KBAJHU(HUIMPOBAHHOIO  pabOTHHKA
COOTBETCTBYIOILIETO YPOBHA M MNpoQuiis, KOHKYPEHTOCIIOCOOHOTO Ha pbIHKE Tpyaa,
KOMIIETEHTHOTO,  OTBETCTBEHHOTO, CBOOOJHO  BIAJCIOIIEro CcBoei  mpodeccueir u
OPUEHTHUPOBAHHOTO B CMEXKHBIX 00JIACTSX NESITEILHOCTH, CIIOCOOHOTO K 3¢ (EeKTUBHON padoTte
MO0 CHEUATBHOCTM Ha YPOBHE MHUPOBBIX CTaHAAPTOB, TOTOBOTO K MOCTOSHHOMY
podeCCHOHATBHOMY POCTY, COITMAIBLHOMN U TIpodecCnOHaTbHON MOOUIEHOCTH.

Pemenne 5Tux 3amady HEBO3MOXKHO O€3 TMOBBIIMICHUS POJU CAMOCTOSTEIHLHOW PaOOTHI
CTYJIEHTOB HaJ Y4YeOHbIM MaTepHajioM, YCHJIEHUS OTBETCTBEHHOCTH IIpernojaBaTenell 3a
pa3BUTHE HABBIKOB CAMOCTOSITENILHOW pabOThI, 32 CTUMYIUPOBAaHUE MPO(HECCHOHATLHOTO POCTa
CTYJEHTOB, BOCIIUTAHUE TBOPYECKON aKTUBHOCTH U MHUIIMATHBHI.

CamocrosarenbHass paboTa CTyIAEHTa NpeAroiaraer, Mpexkae BCEro, €ro Hay4yHo-
HCCJIEIOBATEIbCKYI0 U MPAKTHUYECKYIO IEsTeNbHOCTh, MOCKOJIBKY MMEHHO 3TH BUIbI y4eOHOMH
paboTel B TIEPBYIO OYepelh TOTOBAT K CaMOCTOSITEIPHOMY BBIMOJHEHHUIO TPOGECCHOHATBHBIX
3amay. KoHEeYHO! 1eTbl0 CaMOCTOSITEIbHON palbOThl SBISETCS OpPTraHHU3aIlvs CaMOCTOSITEIIBHOU
MO3HABATEILHON JIEATETbHOCTH, (OPMUPOBAHME YMEHHS CAaMOCTOSTEIBHO aHaJU3UPOBATH
uH(pOpMalMIo, BBIIEIATh TIJIaBHOE U BTopocteneHHoe. CdopmMupoBaHHBIE KOMIETEHIIUU
MPOBEPSIOTCS Ha 3a4€Te MO MOAYII0, OPraHU30BaHHBIM 0COOBIM 00pazoM.

Heanto sBasercs (opmMupoBaHHEe yHUBEpcalbHOW KoMmreTeHnnn YK-4 Oynymiero
Oakarnaspa.

3agauamu yueGHOTO Kypca SIBISIFOTCS:

1. CdopmupoBaTh y CTYICHTOB YCTOHYHMBBIE TEOPETHUECKHE 3HAaHUS B 001acTH
npodecCuoHaNTbHOM KOMMYHHUKAIUH.

2. ChopmMupoBath y CTyJICHTOB 3HAHUS B 00JIACTH TEOPHH PEYEBOTO BO3CHCTBUS.

3. CdopmupoBaTh KOMIIETEHIIMM B TIPAKTUYECKOH 00JacTH mpodecCHOHATBHON
KOMMYHHKAITUH.

4. ChopMupoBaTh KOMIETEHIIUN B TPAKTHUECKOW 00JIACTH PEUYEBOTO BO3ACHCTBUS.

3HaHMs, TOMYyYEHHBIE B XOJ€ OCBOCHHUS JUCUUIUIMHBI, MPUMEHSIOTCS MPH HAMUCAHUH
BBIMMYCKHON KBaIM(PUKAIIMOHHON pabOThl, MPU MPOXOXKACHUU MPEJAUIIIOMHON MPaKTHUKU, a
TakKe B JajdbHeHmeM mpodheCCHOHATFHOM HCIOIB30BAHUHN SI3BIKOBBIX CPEACTB B COOTBETCTBUU
C LEJIbIO M CUTYaIMeil OOIIeHNs U Ha COOBITUITHOM, U, 4TO O0Jiee BaKHO, HA KOHBEHIIMOHATBHOM
YPOBHSIX OOIICHUSI.

B pe3ynbpraTe OCBOGHMS TUCIUIUIMHBI 00Y4arOMIUNCA JAOHKEH OCYIIECTBISTH JETOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBbMEHHOM (opMax B Kaxaoil M3 paszHoBHIHOCTEH (Oecena,
COBEIllaHUE, MEePEeroBOphl, TeNe(OHHBIH pa3roBOp, KOHCYJIbTHPOBAHHUE, MAEIOBOE MHCHMO);
UCIIOJIb30BaTh COOTBETCTBYIOIIUE CTWIM OOIIEHUS, BepOanbHbIE W HEBEpOATbHBIC CpPEICTBA
B3aMMOJICHCTBHS; OCYIIECTBISATh MPOPECCHOHAIBHOE B3aMMOJCHCTBHE C TPUMEHEHHUEM
MH(OPMaLMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHIl; BIa/IeTh PEUYEBBIMU TEXHUKAMHU U TEXHUKAMU
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CIIyIIaHUs B UH(POPMAIIMOHHO-KOMMYHHMKAIIMOHHBIX CHCTEMaXx; MIPUBOJUTH B JICWCTBUE TEXHUKU
INCUXOJIOTHYECCKOT'O BJIUAHHUA, Bep6an1/13au1/n/1 3MOHHﬁ U 9yYBCTB, TCXHUK «MaJIOr0 pa3roBOpa»,
INPUMEHSTh OCHOBHBIE THIIBI S3BIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKU
BEPHO, apTyMEHTUPOBAHHO, SICHO W MPAaBUJIBHO CTPOUTH peub; OQOPMIISATH JAEJIOBble Oymarw,
pPEeNaKTHUPOBATh UX TEKCThI; IOHUMAaTh, 0000IaTh, aHATU3UPOBATH MOTy4aeMyl0 HH(pOpMaIIHIO B
paMKax l[e.HOBOI‘/JI KOMMYHUKAIUH; CO6JIIOI[aTL OGH.ICHpI/IHHTBIe nmpaBujia p€UYCBOro MOBCACHUA,
COBEPIIICHCTBOBATh YPOBEHb COOCTBEHHOM peueBOi KyIbTYpHI B IEJIOBOI cdepe.
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1. O0mas xapaKTepHCTHKAa CAMOCTOSATEJbHOH PadoThbl CTYyJAeHTAa NPH H3YYeHHH

aucuunnHbl «lIpakTuka npogeccuoHaIbLHON KOMMYHUKALIMHA HA PYCCKOM fI3BIKE)

CaMocTtosiTennbHasi paboTa TPOBOAUTCS B BHUAE coOecelnoBaHUS (KPYTJIBIX CTOJIOB),
BBITIOJTHEHHSI PAa3HOYPOBHEBBIX 3aJaHuil. OCHOBHOM II€bI0 3THUX BHUJIOB CAMOCTOATEIIBHOMN
paboThl sIBIISIETCSl  yNy4YlIeHHE NPOPECCHOHATHHON TMOATOTOBKM CIIELUAINCTOB BBICIICH
KBaJIM(UKAIMY, HAlpaBiIeHHOE Ha (OpPMUPOBaHUE IEHCTBEHHONW CHCTeMbl (DyH/IaMEHTaIbHBIX U
npoecCHOHATBHBIX 3HAHUWA, YMEHUH W HaABBIKOB, KOTOPbIE OHM MOTJIHM Obl CBOOOJHO U
CaMOCTOSITENIbHO MPUMEHSAThH B IPAKTHUUECKOH 1eATeIbHOCTH.

B xoze opranuzanuu caMoCTOsTEIbHON paOOThI PEIIaloTCs CIEAYIOMINE 3a1a4u:

e YIIIYOJIATh U PACIIUPSTH UX MPOPECCHOHATbHBIE 3HAHUS;

¢ (GopMHPOBATH Y HUX UHTEPEC K y4eOHO-TI03HABATEILHON NESTEIbHOCTH;

® HAy4YUTh CTY/JCHTOB OBJIAJIeBaTh PUEMaMu Mpoliecca MO3HAHUS;

® pa3BUBATh y HUX CAMOCTOATEIHHOCTh, aKTUBHOCTh, OTBETCTBEHHOCTH;

® pa3BUBATH MO3HABATENbHBIEC CIIOCOOHOCTH OYAYIIHMX CIIEHUAINCTOB.

B xonme mocTtaHOBKHM Iened M 3ahad HEOOXOAMMO YYHUTBIBATh, YTO HMX BBITIOJIHEHUE
HalpaBjeHO HE TOJbKO Ha (QOpMHUpOBaHHUE OOIIEYYEOHBIX YMEHHUH W HaBBIKOB, HO H
OTIpeIeNIeTCSl paMKaMH JTAHHOW MPEIMETHOM 00JIacTH.

[Ipy opraHuzanuu CcaMOCTOATEIBHOW paboOThl MO JUCHUIUIUHE (HOPMUPYIOTCS
CJIEYIOIINE KOMIIETEHIINU:

Koxa Dopmy/IMpOBKa:

YVK-4 CrocoOeH OCYIIECTBIATH JICOBYI0O KOMMYHHKAIIMIO B YCTHOW |
NUCHbMEHHOM (QopMax Ha TroCylapcTBEHHOM s3blke Poccuiickoit
denepanuu 1 THOCTPAHHOM(BIX ) SI3bIKE(axX).




2. TexHoJIOTHYECKAsI KAPTA CAaMOCTOSATeJIbHOM padoThI CTyIeHTa
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Konwr Hrtoroserit CpenctBa u O0ObeM 4acoB, B TOM YHUCIIE
peanuzyem MPOIYKT TEXHOJIOTH (actp.)
BIX Bun gesiterbHOCTH | CaMOCTOSI- OILICHKU CPC | KonraktHas | Bceero
KOMITIETEH CTYJICHTOB TEIIbHOM pabora ¢
1005051 paboThI npernojaBaT
eJieM
1 cemecTp
VK-4 Camocrostenpaoe | Koncmekrtsr | CobecenoBanue, | 4,05 0,45 4,5
H3y4deHue MIPOBEPKa
JTUTEPATYPHI IO KOHCIICKTOB
TeEMaM
IUCIUIUINHEI,
HaIcaHue
KOHCIIEKTOB.
YK-4 Brimmonaenne PaznoypoBn | CobecenoBanue | 4,05 0,45 4.5
Pa3HOYPOBHEBBIX eBEIC
3aJaHUHA II0 TEME 3aJaHusg
Ne 2
VYK-4 ITonroroBka K Koncnextrer | CobecenoBanue | 10,8 1,2 12
«Kpyrasim
CTOJIaM» IO TeMaM
NeNe 5,13, 18
YK-4 IToaroroBka Koncnextrsl | CobecenoBanue, | 5,4 0,6 6
MPAKTHYECKUM MpOBEpKa
3aHITUSIM I10 KOHCITIEKTOB
TemaM NeNe 1-18
Hroro 3a 1 cemectp | 24,3 2,7 27
Hroro | 24,3 2,7 27
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Ne Bunsl camocToATensHON PexomenryeMble HCTOUHUKH UHPOPMALIUU

n/ paboThI (Ne ncrouHmKa)

n OcHoBHas | [lononuutensH | Meronnuec | MHTepHeT-

ast Kas pecypchl

1. | CamocrositenbHoe  u3yuenue | Nel, Ne2 | Nol, No2, No3 | Nel, No2 Nel, N2, Ne3,
JIUTEPATYPHI o temam | No3 No4, No5, Ne6 No4, No5
JHACIUTLINHEI, HaIMcaHue
KOHCIIEKTOB.

2. | Bemonnenue pazHoypoBHEBbIX | Nol,  Ne2, | Nel, No2, Ne3, Nel, No2 Nel, No2,  Neo3,
3ajaHui mo teme Ne 2 Ne3 No4, No5, No6 No4, No5

3. | IlonrotoBka k  «Kpyrubim | Nel, No2, | Nel, Ne2, No3, Nel, No2 Nel, No2, Neo3,
crojam» o TemMam Ne 5,13, 18 | Ne3 No4, No5, No6 No4, No5

4. | IlogroroBka k mnpaktuyeckuM | Nel, No2, | Nol, Ne2, No3, Nel, No2 Nel, No2, Neo3,
3aHATHAM 110 TeMaM NeNe 1-18 | Ne3 Ne4, No5, Neb Ned, Ne5




138

4. KomniekT pa3HOYpPOBHEBbIX 3aJaHUil
Tema 2. [lpukjiagubie MoaeJIM KOMMYHUKAIMA
1. Ilpasunvro cocmasbme dudbIUOCPAPDUUECKOE ONUCAHUEe CLeOVIOWUX KHU2, CIAmell.

2. Uctopusa Kpacotel oz pen. Y. Oko; nepeBon ¢ uran. A.A. CabamrHukoBoil. Mocksa:
Crogo 2005, 440 c.

3. Xeiine I1. Oxonomuyeckuii 00pa3 mpinuienuss M Uzn-so «Hosoctu» 1991. 704 c.

4. Konecuukona JI.H. Putopuyeckas nuunocts XKypuan «Mup pycckoro ciioBay, CaHKT-
[etepOypr, 2013, Ne 2, 29-33 c.

5. Pycckuit acconmatuBHBIM cioBapb B 2 Tomax. Tom 1. /FO.H. Kapaynos, T'.A.
Uepkacosa, H.B. Yumuesa, FO.A. Copokun, E.®. Tapacos. M, Actpens, 2002. — 784 c.

2. I[Ipouumatime gppacmermol, 8 KOMOPLIX YUMamsl 0QopmieHvl Henpasuivro. Hatioume
U ucnpagvme OUUOKU.

1. Taitna nuuHOocTM OBUTAa OBI HapyllleHa, a BMECTe C HeEHW HapylieHa U CcB0OOjJa
camoorpeieneHus: Tu4HocTu. Mexay tem «Bce TyXOBHOE M BEJIMKOE BO3HUKAET B JKU3HU —
TaWHCTBEHHBIM 00pa3oM M3 ceOsi caMoro M 4epe3 camoro ceos... Tak BocmiaMeHsieTcs T1000Bb;
TaK YeJIOBEK MOJMTCS; TaK TBOPUTCS HMCKYCCTBO; TaK CTPOUTCS HayKa; TaK IPEOJI0JEBAIOTCS
JyXOBHBIE KPHU3MCHI; TaK KpEMHET JyXOBHBIM XapakTep 4YelOBEKa; TaK COBEPIIAIOTCS
repondeckue noctynku». (B ncrounuke: «Bce nyxoBHoe...».)

2. AxueHT Ha JOOBM paccMaTpPUBAETCS B 3TOM CBS3M Kak (aKTOp YCTAaHOBJICHUS
TOTAIMTapu3Ma M aBTOopuTapusMa. VIMEHHO Tak pacCykJaeT aBTOpP, KOTOPBIA, B YaCTHOCTH,
MUIIET: «JIIOOUTHh 4YeloBeKa — 3HAUUT JKelaTh clejaTh ero cyactiuBbiM. OpHaKo U3 BceX
MOJIMTUYECKUX HACAIOB T€, KOTOPHIMU BJIOXHOBIISIFOTCS CTPEMJICHUS CJeJlaTh YeJoBEeKa
CYACTIIUBBIM, TTOKAITYH, HanOosee onacHbl». (B uctounuke: «JIroOuTh vemoBeka...».)

3. Bn. ConoBbeB, onpenensis JOCTOMHCTBO JUYHOCTH, MUIIET, yTo: «Hukakoil yenoBek
HU TMPU KAaKUX YCJIOBUAX U HHU MO KaKOM MPUYMHE HE MOXET paccMaTpUBAThCS KaK TOJIBKO
CPEJICTBO... - OH HE MOXET OBITh TOJBLKO CPEACTBOM HIIM OPYAHEM HH Ui OJlara Ipyroro JIHIia,
HU 175 Ojara IIeioro Kjacca, HH, HaKOHeI, /A TaK Ha3blBaeMoro ooOmiero Osmara». (B
ncrouHuke: «Hukakoi yenoBex...».)

3. Cocmasvme onucanue:

A. Knuru no Baiei crieiuagbHOCTH.

b. CtaTeu o Balrel cueriajILHOCTH.

4. Haiioume u ucnpasbme Hedouemvl U owuOKU 8 opopmieHuu oubdbauocpaguueckux
CCBLILOK (8HYMPUMEKCMOBBIX U NOOCMPOUHDIX).

1. ITo A. BexOuIkoi, «<koMMEHTaTOpOM TEKCTa MOXET OBITh U caM aBTop». (BexOuiikas
1978: 404.)

(ITpaBunpHOE OdopmileHME MOXeT ObiTh W TakuMm: (BexOuukas, c. 404), wim
(Bexowutkas; 404), wim [1; 404] u np.)

2. H.B. T'oronps npsimo 3asiBiisieT: «MHOroe B UCTOpUH paszperiaer reorpadus» [I'orons:
45]. Ta »e mbIcTb BbICKa3aHa B cratbe «O mpernogaBaHuu BceoOIier ucropum»: «I eorpadmus
JOJKHA pas3rajgaTh MHOTOoe, 0e3 Hee Hem3bsicHUMoe B uctopum» (Loromb: 27). (Obpatute
BHHMaHUE Ha TMOBTOPHYIO cChUIKY. Kakue cioBa JOKHBI MPUBOJUTHCS BMECTO (aMUIMHU BO
BTOpPOM ciy4ae?)

3. CpaBHuTe yKa3aHHe Ha MPUOPUTET CHHTArMaTHUKU MPHU BOCHPUSTUU MY3BIKH (311€Ch
SlkoOcoH muTHpyeT My3bikoBena Jleonapma Meiiepa): «BHYTpH KOHTEKCTa OTJIEIBHOTO
MY3BIKAILHOTO CTWJIS OJWMH TOH WM TPYINa TOHOB YKAa3blBAlOT — WM BEAYT OIBITHOTO
cilymiarenass K TOMy, 4ToObl OH MOT OXHUJaTbh, MOSIBJICHHE APYroro TOHA WJIM TPYIIbI TOHOB,
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npefcKa3yeMbIXx Ha OoJiee WM MEHEe OMNpPEIeNIEHHOW TOYKE MY3bIKAIBHOTO KOHTHHYYMa)
(Axob6con 1996, 159). (O6paTuTe BHUMaHKUE HA ITUTHPOBAHUE HE IO MIEPBOUCTOYHHKY.)

Kputepuu oneHuBaHus KOMIETEHIIUIH

OneHKka «OTJIMYHO» BBICTABISAETCS CTYIEHTY, €CIM OH BBIIOJHWI BCE 3a/laHus
TBOPYECKOTO YPOBHS; BIaJeeT HAYaIbHBIMM HaBBIKAMU MPOPECCHOHATBHON YCTHOH W
MMUCHbMEHHOU PEYEBOU JIESITEIHHOCTH.

OHGHKa «Xopouio» BBICTABJISICTCA CTYACHTY, €Clin OH BBITIOJTHUII 3alaHuA
PEKOHCTPYKTHUBHOTO YpOBHS; IOKa3ajdl 3HAaHUS 110 BEIEHUIO IHCbMEHHOM Hay4yHOH H
o(uInaNnbHO-eT0BON KOMMYHUKALINH.

OrneHKa «y10BJE€TBOPHUTEIbLHO» BBICTABIISAETCS CTYACHTY, €CJIM OH BBIMOJIHWI 33/1aHUS
PEIPOAYKTHUBHOI'O YPOBHSL.

OneHka «HeyAOBJIETBOPUTE/IBLHO» BBICTABISICTCS CTYJAEHTY, €CIM OH HE BBIMOJIHHI
3a/aHus.

[Ipouenypa npoBeaeHNs KOHTPOIHLHOTO MEPOIIPHUSATHS: MUCbMEHHas padoTa.

CrtpykTypa 3amaHuil MO3BOJISIET TMPOBEPHUTH CIHOCOOHOCTH HCIIONB30BATh JIJISi PEIICHUS
KOMMYHHMKATHUBHBIX 3aJ]a4 HayalbHbIE 3HAHUS 10 HAYYHOM KOMMYHHUKAIIMHU U 1O COCTABIIEHUIO
JCJIIOBBIX AOKYMCHTOB, CHOCOGHOCTB peuaTtb CTaHJApTHBIC 3agadyu HadaJIbHOU
npohecCHOHaNbHON KOMMYHUKATHUBHOW JI€ATEIbHOCTH, CIIOCOOHOCTh TPUMEHSTh MOJENU
KOMMYHHUKAIIMM B Da3IUYHBIX CcHUTyanusx oOmienus. Ilpemiaraembie CcTyneHTy 3afaHus
MO3BOJISIIOT MPOBEPUTH YPOBEHb c(hopMUpoBaHHOCTH KommeTeHITnN Y K-4.

IIppy nDoAroTOBKE K OTBETAaM CTYIEHTY IPEIOCTaBISAETCA IIPaBO MCIIOJIb30BaTh
CIPaBOYHBIK MaTepuaj, JaHHBIM Ha JEKUMAX M MPAKTUYECKUX 3aHATUSAX (CM. B paboueit
Iporpamme).

[Ipu mpoBepke 3amaHusi OILEHWBAIOTCS HABBIKM COCTaBJICHHUS OmOmmorpaduieckoro
arrapara Hay4YHOro HnpOU3BCACHHA, HABBIKM IUTUPOBAHUA U O(l)OpM.HeHI/ISI CCBIJIOK, HaBBbIKH
COCTaBJICHUS JI€JIOBBIX JOKYMEHTOB, a TaKXKe CIIOCOOHOCTh MPUMEHSITh MOJETH KOMMYHHUKALIUN
B CUTYaIUAX MPOPECCHOHATHHOTO OOIIECHUS.
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5. Hepeqenb AUCKYCCHUOHHBIX TEM KPYIJIBIX CTOJI0B U BOIIPOCOB K HUM

Tema S. XapakTepucTHKa KOMMYHHKAaTHUBHOI0 IIponecca

1. ITpeacraBieHre 0 KOMMYHHKAIIMHU KaK O MIPOIIECCE U CTPYKTYPE.

2. CxonctBa M pa3nuyus  TMOHATHUA  «KOMMYHUKATHBHBIM — @Ipomecc» |
«KOMMYHUKALIMOHHBIN TIPOLECCH.

3. OmnpeneneHne KOMMYHUKAIIMOHHOTO MIpoIlecca.

4. CTpyKTypHBIE MOJIETTM KOMMYHUKAIWH.

5. OcoOEHHOCTH  CTPYKTYPHBIX  KOMIIOHEHTOB KOMMYHUKAllUM B  Pa3IUYHBIX
KOMMYHHMKATHUBHBIX MPOIECCax.

6. JlocToMHCTBa ¥ HEOCTATKH PACCMAaTPUBAEMbIX MOJIeJIEH KOMMYHUKALIMH.

7. Cnenuduka AByXKaHATHPHOU MOJIEH PEYEBON KOMMYHHUKAIIHH.

8. XapakTepucTuka OCHOBHBIX 3JIEMEHTOB KOMMYHUKAI[MOHHOTO MpOIlecca.

9. TpeboBanus, MpeIbABIIEMbIC K HCTOYHUKY COOOIICHUS (KOMMYHHKATOPY ).

10. ITogxoapl CyHIECTBYIOT B TEOPUM KOMMYHUKAIMHM, PAacCCMAaTPUBAIONINE MOHSITHUS
«KoI», «xaHam». «KogupoBaHue» u «I1eKoAupoBaHNE» HHPOPMAIUH.

11. 3nayenne 0OpaTHOM CBS3M B KOMMYHUKAIIMOHHOM TIPOIIECCE.

12. 3nanus o moaydarene uWHPoOpManuM, HEOOXOAUMBIE IS  TOBBIIICHUS
Pe3yJIbTaTUBHOCTH KOMMYHUKAITUH.

13. Aynutopust kak 00beKT HHPOPMAIIMOHHOTO BO3/ICHCTBUSI.

14. AprymeHTanus B KOMMYHUKAaTUBHOM IIPOLIECCE.

Tema 13. PeueBoii I TUKET U €ro poJib B NPO(PecCHOHATIBLHOH KOMMYHUKAIIUMA
1. OcHoOBHBIE TOHATHSI 00 DTHKETE.

2. DTHKET B AEJIOBOM OOIIEHUM.

3. DOTukeTHbIe (POPMYIIBI B AETOBOM OOLICHHH.

4. TlpaBwiia MPUBETCTBHS B ACIIOBOM OOIIEHUH.

5. DTuket BeJeHUs Tene(OHHBIX PA3TOBOPOB.

6. Opranu3zanus IeJ0BOTO 3aBTpaka, o0ea, yKiHa.

7. llcuxonoruyeckre JeTePMUHAHTBI KMHJIXKa JEJIOBOTO YEJIOBEKa.

Tema 18. MeKKyJIbTYpHAasi KOMMYHHKAIUSA

. UcTtopust 1 npuumHbl BOSHUKHOBEHHS MEXKYIBTYPHOM KOMMYHUKAIUH.
. IloHsiTHE KYNBTYPBI M1 OCHOBHBIE €€ OIIPEICTICHMUS.

. Conmanuzanus.

. MHKynbTypanus.

. KynbTypa u nosesnenue.

. KynbrypHble HOpMBI.

. KynpTypHble ieHHOCTH.

. SIBeHMe KyabTYPHOTO II0KA, €0 CUMITOMBI U CIIOCOOBI IIPEOI0TICHHUS.
. [loHsiTHE W CYITHOCTH Npeapaccyaka. TUIbI MpeapacCcyIKOB.

10. CymHocTb U OCHOBHBIE (DOPMBI AaKKYJIBTYpPAIUH.

11. Accumunsanus Kak ofHa U3 cTpaTeruil akKynbTypalunuu. Buasl accuMmisanum.

O 00 1N DN B~ WK —

Kpurepun oueHnBaHuA KOMIIETEHIUI:

OneHka «OTJIMYHO» BBICTABISIETCS CTYAECHTY, €CIIM OH, B XOJ€ IMPOBEIEHUS KPYIJIOrO
CTOJA, JIEMOHCTPUPYET TIyOOKOe M CHCTEMAaTH4YecKoe 3HaHHWE MPOrpaMMHOI0 Marepuana Io
JAHHOHM TeMe; OTYEeTIMBOE M CBOOOJHOE BIIA/JIEHUE KOHLENTYAIbHO-NOHATUHHBIM ammapaTroMm,
HAay4HbIM S3BIKOM W TEPMHUHOJOTMEM TEOpPUM JIUTEPATYPBI; JIOTUYECKH KOPPEKTHO H
yOeauTeNnbHO U3J1araeT OTBET.
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OrneHKa «XOpOoLI0» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJ€ MPOBEACHUS KPYIJIOTO
CTONA, JIEMOHCTPUPYET 3HAaHHE Y3JOBBIX MpoOJeM Kypca; yMEHHE MOJb30BaThCA
KOHIENTYaIbHO-MOHATUHHBIM anapaToM B MPOIECcCe aHalu3a; B LIEJIOM JIOTUYECKH KOPPEKTHO,
HO HE BCEr/la TOYHO U apTyMEHTHPOBAHO M3JIaraeT OTBET.

OrneHka «y/A0BJIETBOPUTEIBHO» BBICTABIISETCS CTYACHTY, €CJIM OH, B XOJ€ MPOBEJICHUS
KPYIJIOTO CTOJIa, JIEMOHCTPUPYET (parMeHTapHble, IOBEPXHOCTHBIE 3HAHUS BaKHEHIINX
pa3iesioB MPOrpamMMbl; HCHBITHIBAET 3aTPYAHEHHS] C HCIOJIb30BAaHHUEM HAyYHO-MIOHSATHITHOTO
amnmapara ¥ TEPMUHOJOTMHM Y4eOHOM IMCUMIUIMHBI, HE BCErja JIOTHUECKH ONpEIENEeHHO H
MOCIIeI0BAaTENbHO U3IaraeT OTBET.

OrneHka «HeyAOBJIETBOPUTEJILHO» BBICTABISICTCS CTYACHTY, €CIIM CTYAEHT, B XOJe
MPOBEJICHUS KPYIJIOTO CTOJIa, IEMOHCTPUPYET HE3HAHHE, MO0 OTPHIBOYHOE MpecTaBieHrne 00
y4eOHO-TIPOrPaMMHOM MaTepHalie; OTCYTCTBYET IOCJICAOBAaTENbHBIH OTBET Ha IMOCTABJICHHBIN
BOIIPOC.

Ilpouedypa nposedenusn 0aHHO20 OUEHOUHO20 MePOnpuUAmMUA GKAIOUaAem 6 cedsa TpU
JTara: MoArOTOBUTENbHBIHN, TMCKYCCUOHHBIA U 3aBEPIIAIOIINKA (TOCTAMCKYCCHOHHBIN).

Iloocomoeumenvhvlll dman BKIIOYACT: BBIOOp Npobiembl (mpobiema TObKHA ObITh
OCTpOH, aKTyaJlbHOM, MMEIOMIEH pas3uyHble MyTH pelieHus). BoiOpanHas st oOCyXICHHS
npobjgemMa MOXKET HOCUTh MEXAUCUUIUIMHAPHBIA XapakTep, OHa JOJDKHA MPEJCTaBIsATh
NPAKTUYECKUM HMHTEepeC i ayAUTOPUM C TOYKUM 3PEHUS pa3BUTHS NPodeCcCHOHATBHBIX
KOMIIETEHIINI; moa0op MojaepaTopa (MoAepaTop PYKOBOIUT «KPYTJIBIM CTOJIOM», IMO3TOMY
JOJKEH Ha BBICOKOM YpPOBHE BIIAJIeTh MCKYCCTBOM CO3/IaHHUS JOBEPHUTENbHOM aTMocdepsl U
NOJ/Iep)KaHUsl  JMCKYCCHM, a TakXe METOJOM HapalluBaHUs HMHPOpManuu); moadop
JTUCKYTaHTOB, COCTaB YYaCTHHUKOB «KPYTJOTO CTOJIa» MOXET OBbITh pacHIMpeH IyTeM
OpPUBJICUCHHUS] TPEACTaBUTENCH JPYruX CTYJCHUECKHUX TIPYII; MOJArOTOBKAa CLEHApHUs
(mpoBezeHNE «KPYIJIOTO CTOJIa» MO 3apaHee CITIaHUPOBAaHHOMY CILIEHAPUIO TO3BOJIAET N30eXKaTh
CHOHTAaHHOCTH ¥ XaOTUYHOCTHU B pabOTe «KPYTIIOTO CTOJIAN).

CueHapuii npeanosaraer:

- OIIpeJIeIeHNE OHATUIHOrO anmnapara (Te3aypyca);

- KpaTKylo cojiepaTelIbHyI0 BCTYIIUTEIbHYIO peYb MOJIEpaTopa, B KOTOPOH 0OBSABISETCS
TEMa U CIIEKTp 3aTParuBaeMbIX B €€ paMKax Mpo0JieM, KOHTEKCT KeJTaeMOro 00CYKICHHS;

- IepeyYeHb BOMIPOCOB JIMCKYCCHOHHOTO XapakTepa (10 15 ¢popMynrpoBok);

- pa3paboTKy «JIOMAIIHUX 3aroTOBOK» OTBETOB, IOAYacC MPOTUBOPEUYMBHIX H
HEOPAMHAPHBIX C HCIOIb30BAHUEM PEMPE3CHTATUBHOM BBIOOPKH HMH(DOPMALINY;

- 3aKJIFOYUTETBHYIO peYb MOJIEPATOPa;

Kpome TOro k moAroToBUTENBHOMY 3Tally CIE€AyeT OTHECTH: OCHALEHHE MOMELICHUS
CTaHJApTHBIM 00OpynOBaHMEM (ayquo-, BUACOTEXHHKOW), a Takke  MYJIbTUMEIHUHHBIMU
CpPEICTBAMU C LENbI0 MOJAJEPKAaHUS JEJIOBOM M TBOpPYECKOW aTMocdepbl; KOHCYJIbTUPOBAHUE
YYaCTHHUKOB (ITO3BOJISIET BBIPA0OTATh y OOJNBIIMHCTBA YYaCTHHKOB OIpEesIeHHbIE YOeKIeH!s,
KOTOpbIE B JaJIbHEHIIIEM OYIyT MU OTCTAWBATHCs ); TOATOTOBKA HEOOXOIMMBIX MaTEpPHAIOB (HA
OyMa)XHOM MJIM DJEKTPOHHOM HOCHTENSX): 3TO MOTYT OBITh CTAaTUCTUYECKHE JaHHBIC,
MaTepuajbl JKCIPecc-onpoca, MPOBEACHHOIO aHalIM3a HMerolieiics HHQOpMalUU C IEbIo
o0ecreyeHns: yYaCTHUKOB U CIYIIATENeN «KPYTJIOTO CTOJIA

Jluckyccuonnvlii sman COCTOMT U3: BBICTYIUIGHHS MOJEpaTopa, B KOTOPOM Jaercs
orpeneneHue MnpodiieM W TOHSATHMHOrO amnmapara (Te3aypyca), YCTaHaBJIMBAETCS PETJIaMEHT,
nmpaBuja OOIIEH TEXHOJIOTHMH 3aHATHS B (OpMe «KPYTJIOrO CTojda» W WH(OpPMHUpOBaHHE 00
o0muX TmpaBWiIaXx KOMMYHUKAalUWMU. Benymuii momkeH JeiCTBOBaTH JUPEKTHBHO, >KECTKO
OTpaHMYMBas BO BPEMEHU YUYAaCTHUKOB «KPYTJIOTO CTOJIa».

JIMCKYCCHOHHBIN 3Tall MPEeAIoJIaraer:

NpOBEJCHUS «MH(POPMAIIMOHHON aTaKW»: YYaCTHUKH BBICKA3bIBAIOTCA B ONPEICICHHOM
HOpsiZIKe, ONepupys yOenAUTeNbHBIMU (haKTaMH, HWIUTFOCTPHPYIOIIUMH COBPEMEHHOE COCTOSIHHE
poOIeMBbl;
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BBICTYIUICHUS JHUCIYTAHTOB U BBIABIICHUS CYIIECTBYIOIIMX MHEHHMH Ha MOCTaBJICHHBIE
BOIPOCHI, aKIIEHTUPOBAHUS BHUMAHUsI Ha OpUTrHHaIbHbIE uaeu. C 1elblo ToIePKaHUs OCTPOTHI
JTUCKYCCUH PEKOMEH1yeTcsl pOpMYIMpPOBaTh JTOMOJHUTENIbHBIE BOIIPOCHI,

OTBETOB Ha JIMCKYCCUOHHBIE BOIIPOCHI;

MOJBEJICHUS MOJEPaTOpOM MHHHU-UTOTOB IO  BBICTYIUIGHHSIM M JIUCKYCCHH:
(dbopMyITUpOBaHHE OCHOBHBIX BBIBOJIOB O NMPUYHMHAX U XapaKTepe Pa3sHOTIACHN IO UCCIIeTyeMOi
npoOieme, crocobax X MPEOI0JICHHS, O CUCTEME MEp PelIeHUs JaHHOH TPOOJIEMBI.

3asepwarowuii (NOCMOUCKYCCUOHHDIT) 2mMan BKIIOYAET: MOABEACHUE 3aKIIIOUUTEIIbHBIX
UTOTOB BEAYIINM; BHIPAOOTKY pEKOMEHAALNN WU PELICHUI; YCTAaHOBJICHHE OOINX Pe3yIbTaToOB
MPOBOJIMMOT'0 MEPOTIPUSITHSL.

Memoouxa nposedenust Kpyenoeo cmona.

Kpyrneiit cron otkpeiBaeT Beaymuid. OH MpeACTaBISIET YYAaCTHUKOB JIUCKYCCHH,
HamnpaBiiseT €€ X0, CIEeIUT 3a perjiaMeHTOM, KOTOPBIH OIpenesseTcsl B Havajle 0OCYXKIEeHUs,
00001aeT WTOTH, CYMMHPYET KOHCTPYKTHBHBIC mpeiokenus. OOCyXIeHHE B paMKax
Kpyrnoro crona qomkHO HOCUTh KOHCTPYKTHUBHBIM XapakTep, HE JOJIKHO CBOAMTHCS, C OJHON
CTOPOHBI, TOJBKO K OTYETaM O TpOoJeTaHHOW paboTe, a ¢ IPYrod, - TOIBKO K KPUTUYECKUM
BeICTyIUIeHUsIM. COOOIIeHUsT JTOJDKHBI OBITh KpaTkumu, He Oonee 10-12 munyr. B xonme
Kpyriioro crona noaBoasiTCsi €ro UTOTH, BHICTABIISIOTCS OLIEHKH yYaCTHUKAaM JIUCKYCCHUHU.

BapuaHTbl mpoBeIeHUS «KPYTIBIX CTOJIOBY:

[lepBbIii BapuaHT - Y4YaCTHUKHU BBICTYNAIOT C JOKJIAJaMU, 3aT€M MPOBOIAUTCS UX
oOcyxnaenue. [Ipu sTom Benyuuii NpUHUMAET B 3aceJaHUM OTHOCUTEIBHO CKPOMHOE y4acTHE -
pacnpenenser BpeMs BBICTYIUICHUH, TPEOCTABISET CIOBO YUaCTHUKAM 00CYKIEHUSI.

Btopoii BapuaHT - BeAylIIMM HWHTEPBBIOUPYET Y4YaCTHUKOB Kpyrioro crojsa wuaum
BBIJIBUTAET TE3UCHI JIsl OOCYXKIACHHS. B 3TOM ciTydae OH CIEIUT 3a TeM, YTOOBI BRICKA3aIIUCh BCE
YUaCTHUKH, <«IEPKUT» XOJ OOCYXKIEHHs B pYycie TIJIaBHOW MpoOJeMbl, pagd KOTOPOi
OpraHM30BaHa BCTpedYa 3a «KPYIJIBIM CTOJNOM». Takoil crmoco0 mpoenenust Kpyrmoro crona
BBI3bIBaeT OONBIINN UHTEpeC y ayauTopuu. Ho oH TpebyeT oT Beaymiero 0oJbIIero MacTepcTBa
U TTTyOOKOTO 3HAHUS «HIOAHCOBY» 00CYK1aeMOi MPOOIEMBI.

Tperuit BapuaHT «METOIWYECKUE MOCHAETKW». OpraHuzalus Takoro KpYyrjioro crojia
UMeeT CBOM OCOOEHHOCTH. Jlyis OOCYKICHHS MPEAIaratoTcsl BOIMPOCHI, CYIIECTBEHHBIC IS
pellIeHus] KaKUX-TO KJIIOUEBBIX 33/7au y4yeOHO-BOCHMTATEIBHOrO Mpolecca. Tema oOCyxaeHUs
3apaHee He 00bsABIsIeTcs. B 3TOM citydae MacTepcTBO Beayiiero Kpyrioro crona 3akirovaercs B
TOM, 4YTOOBI B HEMPUHYKJIEHHOW OOCTaHOBKE BBI3BATh CIIyIIaTele Ha OTKPOBEHHBIH Pa3roBOp
no oOCyXJaeMOMY BOIIPOCY M TIOJIBECTH WX K OIpPENeICHHBIM BbIBOAaM. Llenbro Takmx
«IIOCUACTIOK» fABIAeTCS (OopMHpOBaHHE TMPABUIBLHOW TOUKH 3pEHUS IO OIpe/elIeHHON
npoliieMe; co3gaHue ONarompHsITHOrO IICUXOJOTHYECKOro KJIMMara B JIaHHOW TpyIe
CIyIIaTeNe.

UeTBepThlii BapHaHT - «METOAMYECKH auanor». B pamkax Ttakoit ¢gopmsl Kpyrioro
CTOJIa CIylIaTelld 3apaHee 3HAKOMATCA C TeMOM OOCYXIEHUs, IMOIY4aloT TEOpEeTUUYECKOe
JIOMaIllHee 3ajaHue. MeToAMYecKHil JHajor BeNeTCs IO OINpPENeTIeHHOW MpodieMe MExXITy
BEIYIIMM M CIYIIATeSIMA WM MEXIy Tpynnamu ciymarenei. J[Bukymied cuiiold auaiora
SIBIISIETCSL KYJIbTypa OOIICHHUS M aKTHBHOCTH clymiaTeneld. bomnbinoe 3HaueHWe mMeeT oOIias
SMOIIMOHANbHAsT aTMOcdepa, KOTopasi MO3BOJSET BbI3BaTh YYBCTBO BHYTPEHHEro €AMHCTBa. B
3aKJIIOUEHUE JeNIaeTCad BBIBOJ IO TeME, NMPUHUMAETCS PEIICHHE O JaIbHEHUIIUX COBMECTHBIX
JNEUCTBUAX.

Ilpeonazaemvie cmyoenmy 3ad0anus no3eoaAaw0m nposepums Komnemenuuu: YK-4.
[TpuHIMNIHATBHBIM OTIMYMEM 33JaHUN 0Aa30BOrO YPOBHS OT MOBBILIEHHOIO SIBJISETCS YPOBEHBb
CJIIO)KHOCTH BOIIPOCOB: BOMPOCHI M 3aJaHUsi 0a30BOTO YPOBHS TNPEIONAral0T OCBOCHHUE
OMOPHOIO MaTepuana MO KaxJohW TeMe, pelIeHHWe CTaHJApTHBIX Y4eOHO-MPAKTUYECKUX U
yueOHO-T03HABATENBHBIX 3aJ[a4; BOMPOCHI W 3a/IaHUs TOBBIIMICHHOTO YPOBHS PACIHIUPSIOT H
YIIIYOJNSIIOT OMOPHBINA MaTepual., TpeOyoT yMeHHs paboTaTh B HOBOW, HE3HAKOMOM CUTYAIIHH.

na noocomosku K OGHHOMY OUEHOYHOMY MEPONPUAMUIO HEOOXO00UMO: O3HAKOMUTHCS
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3apaHee (3a HEmeNmo J0 MpoBeAeHHs) ¢ Bompocamu Kpyrioro croma; momoOpars Martepual,
HEOOXOIMMBIiA TSI pa3BEPHYTHIX OTBETOB HA KaXK/bIA BOMPOC; YETKO OTPadOTaTh Bee ATarbl Kpyrioro
croJa.

Ilpu noozomoexke Kk omeemy cmyoeHmy RpedOCHAGNAECHICA NPABO NONbIOCAHUA:
MIOJITOTOBJICHHBIM KOHCIIEKTOM, CIIPaBOYHBIMU MaTepHaIaMHt O 33JaHHOH TeMe.

Ilpu npoeepke 3adanusn, oyenusaiomca: TIyOuHa MOJOOPAHHOTO IO TeME MaTepuaa,
MOJTHOTAa OTBETa Ha JMCKYCCHOHHBIE BOINpPOCHI Kpyrioro croma, BiIajgeHHe MaTepHAIIOM,
AaKTUBHOCTH y4acTusi B 00CYKAEHUU BOMPOcoB Kpyrioro crojia, caMOCTOSTETLHOCTD CYKICHHIH,
JIOTHYHOCTH BBIBOJIOB.
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6. Pexomenyemasi iuTepaTypa U HHTEPHeT-pecypehbl

OcHoBHasi JInTepaTypa

1. llepessinkun, E. B. JlenoBoe obmenue [I1aexkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanabckuil (enepanbHblii
ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpaktukapeueBoil KOMMYHUKALMH [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacuxosa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIE JaHHbBIE. —
Crasponionb: CeBepo-Kaskasckuit dhenepanpnsiii yausepeurer, 2016. — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCE TakK CIOXKHO
[D7eKTpOHHBINH pecypc]: cuTyaluu, npodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anenaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS IUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexkTpoHHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuii rocynapcTBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A [Iu Dp Mennua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka gemnoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocooue / E. A. TlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIE. —
CraBponons: CeBepo-KaBkasckuii ¢enepanbubiii ynusepcutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢pumnakTrka 1 pa3penieHre COaaIbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypc] / O.
N. Aunpeesa, S. C. BacunbseBa, B. B. Bonkosa [u nap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble qaHHble. — CI16.: Cankt-IleTepOyprckuii rocyiapcTBeHHBI HHCTUTYT NICUXOJIOTHH U
companpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa AENOBOTO OOmIeHHs (5-¢ m3manuwe) [DIeKTPOHHBIN pecypc:
yueOHuUK i cryznenToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nop pen. B. H. Jlapunenko. — DnekTpoH. TekcTtoBble AaHHblie. — M.: KOHUTHU-JIAHA, 2015.
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html

MeToanueckasi JJureparypa

1. Meronuyeckue yka3zaHus Ui OOYYArOIIMXCS IO OPTraHU3alUd W TPOBEICHUIO
CaMoCTOSTeNbHOM paboTel o nucuuiuinHe «lIpakTrka nmpodeccuoHanbHOW KOMMYHHUKAIIUU Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko [I.B. — Ilsturopck, CKOVY, 2022. — 14 ¢. (pykomucs).

2. Meroanueckue yKazaHHs MO BBIMIOJHEHUIO MPAKTUYECKUX paboT MO AUCHHUILIMHE
«[IpakTka npodeccuoHaTbHOH KOMMYHUKALMM Ha PYCCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — ITsaturopck, CKOY, 2022. — 145 c. (pykomucs).

CaoBapn

1. AxmanoBa O.C. CnoBape nuHrBUcTHYecKHX TepmuHOB / O.C. AxmanoBa. — M.:

Enuropuan YPCC, 2007. — 567c.
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2. bBonwpmoit TonakoBbIi cioBapk pycckoro s3bika /I'nm. pen. C.A. Kysnemos. — CII6.:
Hopunr, 2010. - 1536 c.

3. bonwsmoii opdosmmueckuit cioBapp / Coct. E.H. 3ybkoBa. — M.: OO0 «Jlom
CnaBsHCKOM KHHTHY, 2012. — 928 c.

4. KynbpTypa pycckoi pedd: SHIMKJIONEIUYECKHi cioBapb-cipaBounuk/ [lomx pem. JI.
IO. UBanosa, A. I1. CxoBopoanukosa, E. H. llupsieBa; PAH. Un-T pycckoro si3bika um. B.B.
Bunorpanosa. — M.:®nunTa ; Hayka,2003. — 840 c.

5. Oxeros C.U. CnoBaps pycckoro sizbika /C.1. Oxeros; nox pen. H.1O. [lIsenoBoit. —
M.: ®aunra:Hayka, 2008. — 797c¢.

6. Posenrany JI.O., TenenxoBa M.A. CioBapb-CIpaBOUYHUK JIMHTBUCTUYECKUX
tepmuHOB /[1.0. Pozenrans, M.A. TenenkoBa. — M.: Actpenb: ACT, 2009. — 624c.

7. Pycckuit s3pix: Ounuknonenus /Ilog pen. HO.H. Kapaynosa. — M.: Bonbmas
Poccuiickas sanmknonenus, 2008. — 704c¢.

8. CiioBapbh MHOCTPAHHBIX CIIOB U BhIpakeHuit / ABT.-cocT. E. C. 3enoBuu. — M.: ACT:
Omum, 2006. — 784c.

9. CnoBapp HHOCTpaHHBIX c10B. — MH.: CoBpemeHHbIi nuteparop.2006. — 608c.

10. CtrmcTHYecKuil SHIMKIONEIUISCKUN cioBaph pycckoro sizbika /Ilox pen. M.H.
Koxunoii. — M.: ®aunta: Hayka, 2008. — 696¢.

HNHTepHET-pecypcebl:

6. I'pomoBa H.M. MexkynbTypHOE J€T0BOE OOIICHNE B chepe MEKHAIMMOHAIBHOTO
COTpYJIHUYECTBA —
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

7. KopeneBa A.B. Pycckuit s3b1k 1 KysibTypa peun: ydeObHoe mocobue. — M.: dnunTa,
2012. [Dnextponnslit pecypc] http://biblioclub.ru/index.php?page=book&id=114933&sr=1

8. [Ilyraués U.A., bynuneueBa M.b., Bapnamosa WN.1O., Ilapésa H.1O. IIpaktrkym mno
PYCCKOMY SI3BIKY M KYJIbType peun: yueOHoe mocodue - M.: Poccuiickuii yHUBEpCHTET APYKOBI
HapOoJOB, 2013. [DneKTpOHHBIN pecypc] —
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

9. ®wmmnnosa JI.C., ®ununmnos B.A. Pycckuii s3plk 1 KynbTypa peun // Poccuiickuit
oOpa3oBatenbHbIi mopran: www.distance.ru/4stud/umk/russian/russian.html

10. ®opym 1o npobiaemMam MEXKYJIbTYPHOU KOMMYHHKaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php



http://biblioclub.ru/index.php?page=book&id=114933&sr=1
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://www.distance.ru/4stud/umk/russian/russian.html
http://www.kwintessential.co.uk/intercultural-forum/index.php
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		2022-06-15T11:05:00+0300
	Шебзухова Татьяна Александровна




