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Tema 1. Teopusa xKoMMYHUKALLLL KAK HAVKA U VYe OHAS OUCYLINTUHA.
Teoprnss KOMMYHHKAI[HH KaK IIEPCIIEKTHBHAS OTPacilb COBPEMEHHOIO
HAay4YHOrO 3HaHWS.  lIpemmer TeopuH KOMMYHHKAIMH. KaTeropmm u
3aKOHBI KOMMYHHKAIMHM. DOYHKIMH TEOPHH KOMMYHHKAI[HH. MeToap
TEOPHH KOMMYHHKAIIHH. KOMMYHHKATHBHAS KOMIIETEHTHOCTh B CHCTEME
ITpo(eCCHOHAIILHOMH ITOATOTOBKH CITEI[HAJIHCTA.

Tema 2. Teopemuueckile 1 NPUKIAOHbIE MO0 KOMMYHUKALJLILL.

[IoHSTHE KOMMYHHKATHBHOH MOJIEIH. TeOopeTHYeCKHE M ITPHKIIAIHEIC
MOJIENTH KOMMVYHHKAIMH. KOMMYHHKAISI KaK OOBEKT HCCIIEIOBAaHH S
I'YMAHHTAPHBIX HayK. KYIbTYpPOIIOTHUECKHE, COIMOIIOTHYECKHE U
AHTPOITOIIOTHYECKHE KOMMYHHKATHBHBIE MOJ[EIIH.

Tema 3.Tunst, euosl, pyukyLiL, cpeocmed KOMMYHUKALJLLL.

MHorooOpa3zse KOMMYHHKAI[HH H HX  KIacCH(HKAI[HI [ HITBI
KOMMYHHKAITMH. BHIB KOMMYHHKAIH. @OVHKIIM KOMMYHHKAI[HI I«
KOMMYHHKATHBHOI' O aKkTa. DOPMBbI KOMMYHHKAIIHH . YCTHEIE, TIHChMEHHEIE,
BH3VaJIbHEIE. CpeicTBa BepOabHON H HEBEPOaIIbHOH KOMMYHHKAIIHH.
Tema 4. IIpogheccuonans HO OpLUEeHMUPOBAHH A5l KOMMYHUKALJLIA.
KoMmyHHKaI[Mg Kak (opma VyIIpaBIEHHS oOpraHMzaiHed. Bmabl
KOMMVYHHKAIMIT B opraHm3aipisix. MopMBl JIETOBOH KOMMYHHKAI[HH B
Opra”HuszaIpsax. MexmMUYHOCTHOE B3aHMOJIEHCTBHE B JEIOBOM OOIIEHHH.
Tema 5. Xapaxmepucmukra KOMMYHUKAMUEHO20 Npolecca.
IIpencraBineHne O KOMMYHHKAIIMH KaK O IIPOIECCE H CTPYKTYPE.
CXoJicTBa H PpPa3zIHYUA IIOHATHH «KOMMYHHKATHBHEIH IIPOIECC» U
«KOMMVYHHKAITHOHHBIH ITporieccy». OmnpelencHHe KOMMYHHKAI[HOHHOTO
mporecca. CTPYKTYpHBIE MOl  KOMMYHHKAI[MH. (OcOOEeHHOCTH
CTPYKTYPHBIX KOMITOHEHTORB KOMMYHHKAI[HH B PasTHYHBIX
KOMMYHHKATHBHEIX  ITPOIIECCAX. JIOCTOMHCTBA M HEIOCTATKH
paccMaTpHBaeMbIX MOJelIei KOMMYHHKAIMH. CrieIf(HKa IBYXKaHaIbHOMH
MOJIEIIH PeYEeBOH KOMMYHHKAI[HH. XapaKTePUCTHKA OCHOBHBIX AIIEMEHTOB
KOMMYHHKAI[HOHHOTO  ITporecca. [peboBaHHS, IPEABSBIIIEMBIE K
HCTOYHHKY COOOIeHHS (KOMMYyHHKATOpPY). IIOAXOHBI CYIIECTBYIOT B
TEOPHH KOMMYHHKAI[MI, PACCMATPHBAOIIHE ITOHSATHS «KOJI», «KaHalD».
«KogmpoBanue» H «JIeKOJHpPOBaHHe» HH(OpPMAIMH. 3HaueHHe OOpaTHOIT
CBSI3HM B KOMMYHHKAI[HOHHOM IIpoIlecce. 3HAHHSI O IIOIIy4aTelle
HH(pOPMAIHH, HeoOXOAHMbIe IS IIOBBIINIEHHS Pe3YIIbTaTHBHOCTH
KOMMYHHKAI[MH.  AyJIHTOpHS  KaKk  O0BeKT  HH(POPMAI[HOHHOIO
BO3IAEHCTBUA. APryMEHTAIS B KOMMYHHKATHBHOM ITPOIIECCE.

Tema 6. Bepbanvuvie acnexmvl 0e1060ii KOMMYHUKALJLIL

BepOansHaga KoMMYHHKaIHS. CpeJcTBa KOMMYHHKAIIHH. ECTeCTBEeHHBIH
SI3BIK M HHBIE 3HAKOBHIE CHCTEMBI. J3BIK H  pedb. YCTHOpPEYEBasd
KOMMYHHKAIHS: TIOHSITHE, XapaKTEPHCTHKH, OCOOEHHOCTH.
[InceMeHHOpEeYeRass KOMMYHHKALHS: CBOHCTBRA, BHABI, () VHKIHH. THIIBI
(pHKCaIIH MTHCEMEHHOPEYEBhIX ITPOH3BE ICHHIA.

Tema 7. Ilcuxonozuueckiie acnexnivt 0108011 KOMMYHIUKALLILL

1e JTIOABMH ApVyT Apyra. CBOHCTBA BOCITPHSTHS.
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B3aHNMOJICHCTBHH. [ICHXOIIOTHYECKHE ~ THIIBI COOECEIHHKOB B
KOMMY HIKAIHIL.

Tema 8. Buowvt kommyruxayuu. Yemuopeuegas KOMMYHUKALJL.

CBOHCTBA H CHTYaTHBHAS OOYCJIOBJIEHHOCTh YCTHOH PEYEBOH KOMMYHHKAITHH.
['oBOpeHNE KaK BHJ PeYEBOH JeATEILHOCTH. CIIyIIIaHHE KaK BHJ PeYeBOH
nesarenbHOCTH. [loHATHE OOpaTHOM CBSI3H. YMEHHS, HEOOXOIHMBIE I
a3(peKTHRHON TIepelayll H BOCIPHSATHS HHQOpPMAIHH B JEIIOBOM
obmieHHH. CriocoObl 3((PeKTHBHOIO TOBOPEHHS H ciaymaHHg. [lomexu H
Oapbephl 3¢ () EeKTHBHOTO TOBOPEHHS H CITYIIIAHHS.

Tema 9. [luco mennopeueeas KOMMYHUKALJLUA: CEOTICINEA, GLUObL U (DVHKLLILL
HaBpIKH M yMEHHS IIPH OBIAAEHHH KOMIIETEHIHH B ITHMCHMEHHOH PEYH.
CocTaBIlIeHHe KayeCTBEHHBIX KOHCITEKTOB. Bre YTEHHA.
[IpodeccnoHambHast KOMMYHHKAI[HS B HAy4YHBIX ITPOH3BEICHHSX.
[IpaBmma cocTaBlIeHHS CIPaBOYHO-OHOIHOrpa)HYECKOro armiapaTa H
IpaBIiIa Oo(popMiIeHHT IMTAT. [[HChMO Kak BHJ peuyeBOH JeSTEIIbHOCTH.
DEITOBEIE M JIETIOBEIE ITChMA. Pekimama Kak BHJ[ COI[HAIIbHOH M JEIIOBOI

KOMMYHIKAI[HI.
Tema 10. Hegepbanvnas kOMMYHUKALJUA.
KOMITOHEHTHI CTPYKTYPHI HeBepOAILHOTO TIOBEICHI.

[lapammareucTHyeckne ocodeHHoCcTH HK. Ilcmxomormueckmi «IeTeKTop
JKH». BHeIIHHE MIPOSBIECHHS 3SMOIMOHAIIBHBIX COCTOSHIIL. AHAaM3
SKCITPECCHH YelIOBEKA. B03MOKHOCTE «TIPOTpaMMHPOBAaHH
ITPOCTPAHCTBAY. 30HBI H JHUCTAHIIMH OOIMAFOIMXCS ITApTHEPOB. BHIEI
KecTtoB. sKecTtoBas aKTHBHOCTh. OOINMe IIpaBHIA «UTEHIS» ITO3HL.
HepepOansHple cooOmeHHsa, HX (QyHKIHH. HeBepOalbHBIE CHIHAIBI Yy
IIOIEH, TIPEACTARIISIONIIX Pa3HbIE KYIIbTYPEI.

Tema 11. Hegepbanvuvie s1emenmvl NPogheccluoHanbHotl KOMMYHUKALJLILL.
HepepGanbHast ~ KOMMYHHKAIlHd B IIpoecCHOHAIBHOH  cdepe.
MHTepripeTallii CHTHAJIOB MHMHKH. TpakToBKa B3rjisgma.  sKecTHl,
OTpakarolllie BHYTPEHHEE COCTOSHHE coOecemHHKa. JsKeCThl B
NPOoeCCHOHAIPHON ~ KOMMYHHKaIlHH. [omoc B HeBepOalIbHBIX
KOMMYHHKAIHSX. HMHrepripetaliisd  4eIOBEYECKOTO rojioca B
ITpoQeCCHOHAIBHOH KOMMYHHKAI[HH.

Tema 12. KommyHurxamiienvle bapvepsl il cHOCOObL UX HPeOoOONeHUs 6
npoghec cuoHAIb HOLL OesimenbHOCINL.

KoMMyHHKaTHBHEIE Oapbephl, ONpeldciieHHe IIOHATHSA.  [IpHYMHEL
BOSHHKHOBEHHS KOMMYHHKATHBHBIX OapbepOB B OOIIEHHMH. THIIEI
KOMMYHHKATHBHEIX OaphepoB. (OCHOBHBIE IIPHEMBI  IIPEOAOJIEHHS
KOMMYHHKATHBHBIX OaphepOoB B ITPO(eCCHOHAIBHOH JAeSTeIIbHOCTH.

Tema 13. Peueeoil smikem u e20 poab € HPOPeccloHanbHoll
KOMMVHUKALLIL.

OCHOBHBIE TIOHSTHS 00 HSTHKETE. OTHKET B JIETIOBOM  OOINEHHH.
OTHKeTHbIe (JOPMYIIEI B JeIOBOM OOINeHHH. [IpaBmna IIpHBETCTBHSI B
JIEIIOBOM  OOII[EHHH. OTHKeT BeJeHHSI Tele(OHHBIX Pa3rOBOPOR.
OpraHmsaigis IelIOBOrO 3aBTpaka, obOema, VyikuHA. lIcHXomormyeckue
IeTepMIHAHTBI HMHKa JEIIOBOr0 YEIIOBEKa.

Tema 14. Peuecoe nogedeniie ¢ KOHGMUKMHBIX CUMYALJUAX.

Buabl KOHMDIHKTHRIX DeueBbIX cHTYaIHi. [loHsaTHe BepOalbHOH arpecCHH
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IIPABIJIBHOIO IIOCTPOEHN I KPHTHKH. OIpe/ieleHne MOHSITHS «KOH(IIHKT) .
Tpu rpyromsl KoH(QIHKTOR. [IpodmakTiKa BO3HHKHOBEHH S KOH(DIIIKTOB.

OOBeKTHBHBIE IIPHYHMHEI BO3HHKHOBEHHS  JEIOBBIX  KOH (PIIHKTOB.
CyOBEeKTHBHBIE ITPHYHHBI BO3HHKHOBEHHS J€JIOBBIX KOH (PIIHKTOB.
KOHCTpYKTHBHBIE H HEKOHCTPYKTHBHBIE KOH(IHKTHL. CTHIIH ITOBEIECHHS
yeJIoBeKa B KOH(IHKTE. POJIb COIMAIbHBEIX YCTAHOBOK B pa3pelleHHH

KOH(IIHKTA.
Tema 16. Mescnuunocmusie, CcReyuUaIUUPOGAHHbIE 1l  MACCOGLIE
KOMMYHUKALJLILL.

OCHOBHBIE ITOAXOABI K H3YUYEHHIO KOMMYHHKAI[MM B MAalbIX TPYVIIIAX.
OcoOEHHOCTH KOMMYHHKAITHH B MajJbIX TIpyrmax. J¢QeKTHBHAS
MEKITHYHOCTHASA KOMMYHHKAIHg. Crielfuuka CIel[HaTH3HPOBaHHBIX
KOMMYHHKAIMI. TeopeTHYeCKHE HalpaBIIEHHS H3YYEHHSI MAacCOBOH
KOMMYHHKaITMH. IIpomecc cosganns M IpeoOpa3oBaHHSI MAacCOBOM
HHpoOpMalH. Pomb  KOMMYHHKAaTOPOB B CO3JaHHH  MAacCOBOH
HHpOpMalH. MexXaHH3M IIpeBpalieHHsI COLHAIbHOH HH(OpPMAI[HH B
MacCOBVIO. CpeZcTBa MacCOBOH KOMMYHHKAI[HI.

Tema 17. Ocobennocmit nybauUuHO20 6b1CHIVIICHLIA.

Tumer  (Buapl) ITyOMHYHBIX BBEICTYIDIEHHH. CTpyKTypa ITyOIIHYHOTIO
BRICTYIUIEHHS. OTIHYHUTEIIPHBIE YEPTHI aKaJeMHYECKOIO BBICTYIUIEHHA.
OTIIHYUTENBHEBIE YEPTHI CYAeOHOI0 BRICTYIUIEHH . OTIIMUNTEIBHBIE YEPTHI
COILMMATIBHO-TIONIMTHYECKOTO  BBICTYIUIEHHSI.  OTIHYMTENBHBIE  YEPTHI
COILMHAJIBHO-OBITOBOI'O BBICTYIUIEHHS. Tallbl IOATOTOBKH H ITPOBEIEHIS
ITYOJIMYHOTO BRICTYIUIEHHS. TpebopaHne K peur. CItocoOBl JIOrHYECKOTO
CTPYKTYPHPOBAHHS ITYOIHYHOH peud. [IpHeMBl peueBOH HMITPOBH3AI[HH.
OUT'YPEL peYH, ITOMOTaFOIIHE JOCTHYD BKCIIPECCHBHOCTH M JHHAMIYHOCTH
BBICKa3bIBaHHS. (DaKTOpEI, Memmarone 3¢ dekTnBHOH pedyn. [loBemeHme
BO BpeMsd BBRICTYIUIEHHSI. CriocoOpl B3aHMOJIEHCTBHS OpaTopa C
ayIUTOPHEMN.

Tema 18. MesickynomypHas KOMMYHUKALLA.

IloHsTHE MEXKKYIBTYPHOH KOMMYHIKAIH. YpoBHH H (QOPMBEI
MeKKYIbTYPHOH KOMMYHHKAIIHH. MIeHTHQHKAIMI «CBOH — Wy XKOMHY.
JIMHTBOKYIILTYPHBIE PA’IHYHSI B MEXKKYIBTYPHOH KOMMYHHKAI[HH.
HepepOaribHbIe acleKThl MeXKYIIbTYPHOH KOMMYHHKAI[HH. baphephl B

MeKKYIIh TYPHOH KOMMYHHKAITHH.

PesynpTaThl
OCBOEHH A
IUCITHIUIHHEI

(MozysD)

OcyHiecTBISIET JEIOBYK) KOMMYHHKAIHIO B YCTHOH H ITHCEMEHHOH
opMax B KaKJIOH H3 pasHOBHAHOCTEH (Oecema, COBEIaHHE, IIEPET OBOPHL,
Tele()OHHBIH  PasroBOP, KOHCYIBTHPOBAHHE, JEIOBOE  ITHCHMO);
HCIIONIB3YET COOTBETCTBYIOIIHE CTHIH OONIEHHS, BepOalbHBIE H
HeBepOalbHBIE CPeJICTBA B3aHMOEHCTBHS.

OcymiecTBISIET PO ECCHOHAILHOE B3aHMOJAEHCTBHE C IIPHMEHEHHEM
HH(OPMAIHOHHO-KOMMYHHKATHBHBIX TEXHOIOIHI, BIafleeT PeUYEBBIMH
TeXHHKAaMH H  TeXHHKaMH  CIyIDaHHS B  HH(QPOpPMAI[HOHHO-
KOMMYHHKAI[HOHHBIX CHCTEMaxX, IIPHBOAHUT B JEHCTBHE TEXHHKH
TICHXOIIOTHYECKOI0 BIIFSHHSA, BepOalH3al[HH SMOLIHMH H YyBCTB, TEXHHK
«MAaJIOr'O Pa3roBOPay.

[IprveHsIeT OCHOBHBIE THIIBI SI3BIKOBBIX HOPM, COOIOJAeHHE KOTOPHIX
TTORRONISET TTOTHYECKW REePHO, apryMeHTHPOBAaHHO, SICHO H ITPAaBHJILHO

OJOKYMEHT MNoarnncAH |
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KYIbTYPHL B JEITOBOH cepe.

TpymoeMKOCTB, 3.€.

2 3.e.

(D'DDME], OTHETHOCTH

SayeT

HEpE‘IEHb OCHOBHOH H JOIIOJTHHTEJIbHOH JIHTEPATYPbI, HEﬂﬁXﬂﬂHMﬂﬁ UIH OCBOEHHA

JUHCITHILVIHHBI

(OCHOBHAa4
THTEpaTypa

1. JlepersakuH, E. B. JlennoBoe o01meHHe | O1IeKTpOHHBIN pecypc]:
yueOHoe nmocotue / E. B. JlepeBIHKHH. — DNeKTPOH. TEKCTOBBIE JaHHEIE, —
ExatepuHOypr: Ypanbsckuii (peaepanbHbii YHHBepcHTET, OBC ACB, 2015.
— 48 ¢. — 978-5-7996-1454-6. —Pexnm gocryma: http://www .1prbookshop.1
1/68236.html

2. Kpacukoga, E. H. TeopHs 1 nipakTHkKa peuyeBOH KOMMYHHKAI[HI

| OnexTpoHHBIH pecype|: mpakTtHkyM / E. H. Kpacukopa, A. C. Kanamirosa.
— DJIIEKTPOH. TEKCTOBEIE JaHHEIE. — CTaBpoItonk: CeBepo-KaBKas3cKuil
(perepambHBIN YHHBepcHTET, 2016. — 118 ¢. —2227-8397. — Pexum
nocryma: http://www.iprbookshop.1u/66111 .html

3. JInHYeBCKHH, 3. YIIpaBlIeHYeCKOoe O0IleHHE. BCe Tak ITpOCTO, BCE TaK
CIIO’KHO | DIMeKTPOHHBIH pecypc|: CHTYyaIlHH, IIPOOIEMbI, peKOMEH Al /
3. JImnueBckuir, mox pex. E. IlayroBa. — DIeKTpOH. TEKCTOBEIE JaHHBIE. —
M.: AsiermHa [1a6munep, AnsrmiHa busHec bykce, 2016. — 274 ¢. — 978-5-
9614-0849-2. — PexxuM poctyma: http://www.iprbookshop.ru/41478 . html

JlOTIOIMHHUTETIEHAS
THMTEpaTypa

1. bemas, E. H. MexxynpTypHass KOMMYHHKAIH. [IoHckH spdekTHBHOrO
NyTH |DOnekTpoHHBIN pecypcl: yueOHoe 1ocobme / E. H. bemas -
ONEeKTPOH. TEKCTOBBIE JaHHBIe. — OMCK. OMCKHI TOCYAapCTBEHHBIMN
yHHBepcHTET HM. D .M. Jloctoesckoro, 2016. — 312 ¢. —978-5-7779-1974-
8. — PexxumM goctymna: http://www.1prbookshop.mu/59614. html

2. Burorckas M. E. IIpodeccnoHanmpHas 3THKAa H 3THKET | OIIeKTPOHHBII
pecypc|: yueOHoe mocobme mig OakamaBpoB / M.E. BuHropckag. —
OJeKTPOH. TEKCTOBREIe AaHHBIe. — M.: JlamkoB H K, An IIln Op Memia,
2014, — 144 c¢. — 978-5-394-02409-2. — PexmmM JOCTVIIA:
http://www 1prbookshop.ru/19990 .html

3. Mopozora, H. C. Ilemarormueckass KOMMYHHKAITHS |3IeKTPOHHBIH
pecypcel: yueOHoe mocodne / H. C. Mopo3oBa. — DIIeKTPOH. TEKCTOBBIE
naHHele. — CapaTtoB: AH [In Op Megmna, 2018. — 162 ¢. — 978-5-44806-
0182-8. — Pexxrm gocryna: http://www .1prbookshop.rw/71574 html

4. IloHomapeBa, E. A. IlpakTuka menoBoro oOHmIEHHS [OIeKTPOHHBII
pecypc|: yueOHoe mocobme / E. A. IloHomapeBa, M. A. CeHrornHa. —
DJNEeKTpPOH. TEKCTOBBIE JaHHBIe. — CraBpomnonbk. CeBepo-KaBKa3CKHI
denepambHBIN YHUBepcHTET, 2014. — 163 ¢. —2227-8397. — Pexamm
nocrymna: http://www.1prbookshop.1u1/62989 html

5. llpodmumaktHka H  paspellleHHe  COIMHAJIbHBIX  KOH(IHKTOB
| OnexrpoHHbIi pecype] / O. W. Anmpeepa, 5. C. BacunpeBa, B. B.
BonkoBa [u ap.|; mox pex. E. B. 3MaHOBcKasg. — DIeKTPOH. TEKCTOBBIE
naHHele. — CII6.: Cankr-lleTepOyprekuii rocygapCTBEHHBIH HHCTHTYT
TICHXOJIOTHH H COIfHaIbHOH pabortel, 2011. — 277 ¢. — 978-5-98238-028-9.
— Pexxam moctyma: http://www .iprbookshop.1u/22987. html

0. IIcHXOIOrHsa H 3THKa JeIOBOro oOIeHus (5-e u3gaHue) | OIeKTPOHHBII
pecypc|: yueOHHMK amsa cTyaeHTOB By30B / B. 0. Jlopomenxko, JI. H.
Roropa D W Homnerapgyxo [0 1p.|; mmox pex. B. H. JlaBpuHeHKO. —

NOKYMEHT MOANMCAH
SNEKTPOHHOW NOAMUCHIO Huele. — M.: IOHUTHU-JJAHA, 2015. — 419 c. -
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