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BBEJIEHHE

Iles1b 1 32024 0CBOEHH S THCITHILTHHBI
[{enp DHCIIHIIIMHBEI PacCMOTPETh OCHOBHBIE acIeKThl HH(OPMAIIHOHHOIO OOecIleYeHHS C

YUETOM CITEIH(HKH JAeSTEIbHOCTH B c(pepe TOCTHHHYHOHN H CAaHATOPHO-KYPOPTHOH JIeSATe IbHOCTH.
PaccMOTpeTs OCHOBHBIE IOHSTHS H KOHIETIIHH HH()OPMAIIHOHHOI O 00eCIIeYEHH S TOCTHHHYHOH H
CaHATOPHO-KYPOPTHOH JIeATelIbHOCTH, PacCMOTPETh TOCYAApPCTBEHHBIE H MYHHIIHITAIIbHEIE
HH(])OPMAIITHOHHEIE CHCTEMBI B CAaHATOPHO-KYPOPTHOH JeSTeIbHOCTH. M3y4yHTh CHCTEMEI
OpPOHHPOBAHHS B CAHATOPHO-KYPOPTHOMH JIe ATeIIBHOCTH, HaITpaBJIEHHS HCIIOIb30BaHHS M HTepHeTa
B CAaHATOPHO-KYPOPTHOH JIeATENIBHOCTH. M3ydnTh 0COOEHHOCTH HH(POPMAIIOHHOIO 00€e CIIeYeHHS
MIPeAIIPHATHIIT ~ TOCTHHHYHOH M CAaHATOPHO-KYPOPTHOH  JESTeNBHOCTH M JIPYTHE
CIIeI[HAIH3HPOBAaHHbBIE HH(POPMAI[HOHHBIE CHCTeMBI. M CIONMb30BaTh 3apyOeKHBIH OIBIT H
IIePCIIEKTHRBl Pa3BHTHS HH(OPMAIITHOHHOIO Oo0ecIieueHHs TOCTHHHYHONH H CaHaTOPHO-KYPOPTHOMI

HNESTEIIBHOCTH.
HanmMeHoBaHHe MPAKTHYECKHX PadoT
HarmmeHoBaHe paboTHI O0BeM M3 HHX
No YacOB IIpaKTHYECKas
TeMpr ITOATOTOBKA,
YaCcOB
2 cemMecTp
1 CHcTeMa m{@)ﬂpmammmmm GﬁEC]‘[E’LIE:HI[H 0,75 0,75
TOCTHHHYHOH H CaHATOPHO-KYPOPTHOH AeSTEIIFHOCTH
9 CHCTEMBI OPOHHPOBAHH A B CAaHATOPHO-KYPOPTHOH 0.75 0.75
IEATETbHOCTH ’ ’
3 MH ) opMaIoHHO-KOMMYHHKAIIHOHHEIE CEeTH B 15 15
CAHATOPHO-KYPOPTHOH JESATEILHOCTH ’ ’
4 HH(I)GPM&L[HGHHG-TEXIU-IGJIGI‘HIIECI{HE CHCTEMBI B 1.5 1,5
CaHATOPHO-KYPOPTHOH JIEATEIIFHOCTH
5 [IpobneMbl M TEpCIeKTHBHI  HH(pOPMAIHOHHO- 1.5 1.5
TEXHOIIOTHYECKOrO  oOeCIleYeHHsI B CaHATOPHO-
KYPOPTHOH JeATEIIbHOCTH
Hrtoro 3a 2 cemectp 6 6
HT1oro 6 6

CTPYKTYPA H COAEPKAHHUE ITPAKTHYECKHUX PALOT

TEMA 1. Cuacrema HH(QOPMAIHMOHHOIO 00ecrevdeHHA TrOCTHHHYHOH H CAHAT OPHO-
KYPOPTHOM JeAT eJIbHOCTH

Ileab 3aHATHA: H3YYHTh CYIMHOCTH IIOHSTHS H COCTaRa HH(OPMALIMOHHOIO 00ecIIeueHHS
B TYPH3Me,TOCYAapCcTBEHHBIE H MYHHIHITAIIbHEIE HH() OPMAI[HOHHBIE CHCTEMBI
DopMHpPYEMBIE B PE3YIIbTATE OCBOSHHS KOMITETEHI[HI IIH HX YaCTH:

OIIK-1. CnocoGeH (opMHpOBaTh TEeXHOIOTHYECKYIO KOHIIEIIIHIO OpraHH3alfHii
pElBMEHﬂBw&HﬂJDﬁJWTEEHHGTD MATAHIS, OPTAaHM30BBIBATh BHEJIPEHHE TEXHOIOTHYECKHX
HOBARMEKTPOHHONTIDUDPAMMHOI O  OOECIIeYeHHS B JESTEIIBHOCTh  OpraHH3allHi  C(epEl

CepTudukar: %fﬁqﬁ? ﬁﬁg)
BJ’IE,EI,E.‘J'IE.‘LI,Z rcﬁ?ﬂ JYyxoBd -EITL-.HEHE aigfjj,?pDE Egﬁqggﬁﬁgrﬂ mITaHI[H
[TK-6. CrmocoOeH NIpHMEHSATh COBpPeMEHHbBIe HH(OPMAIHOHHBIE H KOMMYHHKATHBHEBIE

TEXHOIIOT'HI g o0ecIieueHH A KOH eHTOCITIOCOOHOCTH c HSTHI HHAVCTPHIT
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T'OCTCIIPHIIMCTEBA

AKTYAJIBHOCTD TeMbIL: 3aKIIOYAeTCsS B TOM, UYTO IIPH €€ H3YUYEHHMH Y CTYISHTOB
opMupyeTcs HAOOp KOMITETEHIHH, 3HAHHH, YMEHHH H HAaBBIKOB, KOTOpPBIE CTAHYT OCHOBOH HX
Ipo¢eCCHOHAILHOM AeSATEIIBHOCTH B c(pepe TypH3Ma H I'OCTEITPHIIMCTRA.

Teopernyeckasi 4acThb

OIHHM H3 BaKHEHIIHX 3IEMEHTOB TYPHCTCKOH JeSTEIbHOCTH SBJISIETCS HH()OPMAIIHS,
KOTOpast (PYHKIIHOHHPYeT B cepe TypH3Ma Ha Pa3IHYHBIX YPOBHSX. M3BeCTHOE H3peUyeHHEe «KTO
BIIaJIceT HMH(pOPMAI[HEH, TOT BIIAJEET MHPOM» OCOOEHHO aKTVallbHO IS C(Pepbl TYPHCTCKOIO
OM3Heca, TaK KaK HMEHHO OIEPaTHBHOCTh, HaJIeKHOCTh, TOUHOCTh, BBICOKAS CKOPOCTh 00padOTKH
H Iepelaydl HH(OPMAI[HH BO MHOI'OM OIPEeIEILIIOT 3(P(eKTHBHOCTh YIIPaBIIeHYEeCKHX PEIleHHIl B
STOM oOmacTH. Peanmmzaiisa STHX YCIOBHH BO3MOJKHA TOIIBKO B paMKax (POPMHPOBAHHS H
IIPHMEHEHHS COBPEMEHHOI O HH() OpMAIIHOHHOI'O 00ecIIeYeHHS TYPH3MaA.

HMHpopMmaipir — »3T0 cBeleHHSA (COOOINEHHS, MaHHBIE) He3aBHCHMO OT (POPMBI HX
ITPEACTABIICHHS.

COBOKYITHOCTh Bceil HH()OPMAI[HH, HeOOXOMHMOH JIg () YHKIIHOHHPOBAHHS TYPHCTCKOH
CHCTEMBI Ha TOM HIH HHOM YPOBHE VIIpPaBIIEHHS, IIpPeJcTaBIsIeT co00i HH(POPMAIHOHHYIO Oazy
JAHHBIX TYPH3MA.

HMHud opmargionHoe oOecriedeHHe TypH3Ma — 3T0 COBOKYITHOCTh HH()OPMAIIHOHHOH Oa3bl
JAHHBIXTYPH3Ma H CIIEIHATH3HPOBAHHBIX HH(POPMAIHOHHBIX TeXHOIOTHIL, MpeAHa3HaYeHHBIX LT
ee 00pabOTKH, KOTOpEIe 00ecIeuHBaloT 3(P(PeKTHBHOE (PYHKITHOHHPOBAHHE TYPHCTCKOH CHCTEMBI
Ha PasINYHBEIX YVPOBHSX VIIPABIEHHSI TYPH3MOM. 3a ITOCIEMHHE I'OJBI COBPEMEHHAS HHIYCTPHS
TYPH3Ma IIPETEPIIETA BECEMA CYINECTBEHHBIE H3MEHEHHS, 3TO IIPHBEIIO K PAa3BUTHIO H BHEAPEHHIO
HOBBIX HH(POPMAIlHOHHEIX CHCTEM H TEXHOIOTHH B cdepe TypH3Ma. Y CIENIHOE
() YHKIITHOHHPOBaHHEe OO0 (PHPMBI Ha PHIHKE TYPHCTCKOrO OH3Heca IMPaKTHYEeCKH HEMBICIIHMO
0e3 HCITONIb30BAHHS COBPEMEHHBIX HH(] OPMAIIHOHHBIX TeXHOJIOIHH. Criel(HKa (OpMHPOBaHHSI H
pealm3alHi TYPIPOAyKTa TpeOyeT TaKMX HH()OPMAIHOHHBIX CHCTEM, KOTOpPhIE B KpaTYaHIIHe
CPOKH TIPeNOCTABIUM OBl CBEAEHHS O JOCTYIIHOCTH TPAHCIIOPTHBIX CPEACTB, BO3MOKHOCTSX
pasMEIlEHUS TYPHCTOB, oOOeclHeurBalM OBICTPOE PE3EPBHPOBAaHHE M OPOHHPOBAHHE MECT,
oopmiIeHHE OHJIETOB, CUeTOB, O0eclieueHHe PacCUeTHOH H CIIPaBOYHOH HH(pOpPMAIHel H Ip. OT0
TOCTHKIMO ITPH YCIOBHH IIHMPOKOI'O HCIIONIB30BAHII B TYPH3ME COBPEMEHHBIX KOMITBIOTEPHBIX
TeXHOJIOrHi 00paboTKH H IepeJayH HH( OpMAI[HH.

HMHaycTpHs TypH3Ma HAcTOJIBKO MHOIOJIMKA M MHOTOI'pPaHHA, 4YTo TpeOyeT IpHMeHEeHHS
caMBIX  pa3HOOOpasHBIX  HH(POPMAIMOHHBIX  TEXHOJIOIHMil, HauyHHas1 OT pa3paboTKH
CIIELHAIM3HPOBAHHEIX IIPOTPAaMMHEIX CPEACTB, OOeCIIEUHBAIOIMMX aBTOMATH3AI[HIO PalOoTHI
OTAEIILHOH TYPHCTCKOH (DHPMBI HJIH OTeJISL, OO HCIIOIB30BAaHHS ITIOOATbHBIX KOMITBIOTEPHBIX
CeTEH.

B HacTosmmee BpeMs (QOpMHpOBaHHE TYPHCTCKOIO ITPOAYKIA ITpeJyCMaTpHBAET
HCITONIb30BaHHe ITI00aNbHBIX pacpelemuTenbHeIX cHcTeM (GDS — Global Distribution System),
KOTOpBIe oOOecIieunBaroT OBICTpOe M yA0OHOe OpOHHMpOBaHHE OHJIETOB Ha TPAHCIIOPTE,
PE3ePBHPOBAHHE MECT B IOCTHHHIAX, ITPOKAT aBTOMOOWIEH, OOMeH BalIOTHL, 3akKa3 OHIIETOB Ha
pa3BIIeKaTEIbHBIE H CIIOPTHBHEIE IIPOrPaMMBI M T .

Typucrckini OmH3HeC, SBIIIICH OMHOH H3 CaMBIX JHHAMHYHBIX c(ep SKOHOMHKH,
IIpeICTaBIsIeT cOOOH BRICOKO HACBHIIIEHHYIO HH(OPMAIIHOHHYIO Cepy AeSaTelIbHOCTH. J[pyrumMm
ClIOBaMH, cOOp, XpaHeHHe, o00paOoTKa H Ilepefadya aKTyalbHOH HH(pOPMAIHH SBJISETCS
Ba)KHEHIIMM H  HeOOXOJHMBEIM  YCIOBHEM  (PYHKIIHOHHPOBAaHHS JOOOr0 TYPHCTCKOIO
npeanpuarisa. He Tak MHOro cdep 3>KOHOMHKH, B KOTOPBIX ycIeX OH3Heca HaIIpsSIMYRO 3aBHCHT OT
CKOPOCTH Ilepefaud H oOOMeHa HH(pOpMaIlHeH, OT €€ AaKTYalbHOCTH H CBOEBPEMEHHOCTH
HGH}"IE@},%@EE%%%@GCTH H TIOTHOTEL. B CBA3H C 3THM YCIIEIHOE Pa3BHTHE TYPHCTCKOIO

Cepru QHSHECANTPEATEPHALASTE HIHPOKORMEIIOL30BaHIE HOBEHIINX TEXHOJIOTHI KaK B O0IIaCTH CO3IaHH S
PR PO KT A TAR T e PG B KEHIL.

CIDEPEMEHI{EIE KOMIIBIOTEPHBIC TCXHOJIIOTHH dKTHBHO BHCIAPAIOTCH B C(l)ep}" TYPHCTCKOI'O
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Om3Heca, H HX TIpPHMEHEHHE CTAaHOBHTCS HEOTheMJIEMBIM  YCJIOBHEM  ITOBBIIIIEHHS
KOHKYPEHTOCIIOCOOHOCTH JIFO0Or0 TYPHCTCKOIO NPEeANPHATHS. MHIyCcTpHA TypH3Ma ITO3BOJISIET
HCIIOIIL30BaTh ~ BCE  MHOrooOpa3He  KOMIIBIOTEPHBIX  TEXHOJOIHH,  HauyHHasA  OT
CIIEI[HAJIH3HPOBAHHBIX ITPOTPAMMHBIX ITPOAYKTOB VIIPABIIEHHS OTJAEIbHOH TYPHCTCKOH (DHPMOM,
I0 TIpHMeHEHHS IT100allbHBIX KOMITBIOTEPHBIX ceTeH. Ha cerogmsmmHmii JeHb B TYPH3ME
HCITOIB3YETCA JOCTAaTOYHO MHOIO HOBEHINMX KOMIIBFOTEPHBIX TEXHOJIOIHH, HaIlpHMED,
r1o0anbHEIE  KOMIIBEOTEpPHBEIE ~ CHCTeMBI — pe3epBHpoBaHHS  (GDS), HHTerpHpoBaHHEIE
KOMMYHHKAI[HOHHBEIE CEeTH, CHCTeMbl MylIbTHMemHa, Smart Cards, HH(}pOpMaIHOHHBEIE CHCTEMEI

MCHEIKMEHTA H JPYIHE.
Kax BHIHO H3 CXCMEBI, HaHOOIIbIlee BIIHSHHE COBPEMCHHBIC KOMIIBIOTCPHEBIC TCXHOJIOI'HII

OKa3bIBAIOT Ha IPOABIDKEHHE TYPHCTCKOIO NPOAYKTa (paclpocTpaHeHHe H ITpojakH). IIpexnme
BCET0 ATO KacaeTcs BO3MOKHOCTH (POPMHPOBAHH S HOBBIX MapPKETHHI OBBIX KaHAIIOB ITPOIBHKEHILS
H cOBITa TYPHCTCKOI'O MPOAYKTa. Tak, B 00IacTH peKIIaMbl ITOIYYIIA IMHPOKOE PacIipoCTpaHEHHe
IIpsIMasl pacchllIKa TYPHCTCKOH HH(OPMAIMH I10 3JIeKTpoHHOH ImouTe (direct-mail). Kpome Toro,
OOINBINMMHCTBO TYPHCTCKHUX MPEIIPHATHI B ITOCIEIHHE TOABI CO3Mal0T CBOH COOCTBEHHBIE CAHTHI B
MHTepHeTe, a TakXke HCIOIB3YIOT OaHHEPHYIO peKllaMy. XOTS B HacTOsIee BpeMs
3(p(pEeKTHBHOCTh 5THX KaHaJIOB PAacIIPOCTPaHEHHS TYPHCTCKOrO NMPOAYKTa B POCCHH He OYEHb
BBICOKA, 3TO HAIIPaBJIIEHHE CIIeAYeT pacCMaTpHBATh KaK BEChMa ITePCIIeKTHBHOE.

Ha 3amazme yxe celiyac HaOMOZAeTcs SJIEKTPOHHOE HACTYIUIEHHE Ha TpagHIHOHHEIN
TYPHCTCKMII OH3Hec. OJIeKTpPOHHBIE TYPHCTCKHE O(HCHl ITO3BOISIOT JIFOOOMY BIIAAEIIbIly
KPEAHTHOH KapThl IIPHOOPECTH TYP, 3a0pOHHPOBATh MECTO HA CaMOJIET HIIH B OTelle, IIPHOOpeCTH
OHMJIETHI Ha 3PEeJIHIIHBIE MEPOIIPHSITHS H 3aKa3aTh Ha IIPOKAT aBTOMOOHIIb B JTFOOOH TOYKE 3EMHOIO
mapa. TakuM oOpa3oM, KOMITbIOTEPHBIE TEXHOIOTHH CITPOBOIIHPOBAIIM CO3JaHHE H IIPHMEHEHHE
IIPHHIIMITHAILHO HOBBIX 3IEeKTPOHHBEIX MApPKETHHIOBBIX KaHAJIOB IIPOJABHKEHHS M CcOBITa
TYPITPOAYKTA.

Kommmprotepurle cHcTeMbl peszepBHpoBaHHA CRS (Computer Reservation System),
IMOSIBHBIIMECA B cepelHe 60-X TOJOB, ITO3BOMHIIM YCKOPHTBh IIPOIECC Pe3epPBHPOBAHI
aBHAOMJIETOB M OCYIIECTBIISTL €0 B PeXXKHME PeaJIbHOI0 BpeMeHH. CIeJCTBHEM 3TOrO SIBHIOCH
IIOBBIIIEHHE KadecTBa TYPHCTCKHX VYCIYI 3a CYET YMEHBINEHHSI BpPEeMEHH OOCITYKHBaHI
KIIHEHTOB, YBEIHYeHHS OO0BEMOB H Ppa3HOOOpa3Hs IIpejjiaraeMbIXx YCIyr H T.JI. IlosBmHiachk
BO3BMOJKHOCTh OOECIIEYHTh OITHMH3AI[HIO 3arpy3KH aBHAlaHHEPOB, pealH30BaTh CTPATETHIO
rHOKOro IeHOOOpa3OBaHHS, ITPHMEHeHHe HOBBIX VIIPABIEHYECKHX MeTOJOB H T.JI. BBICOKas
HaJe/KHOCTh H YIAOOCTBO STHX CHCTEM Pe3epBHPOBAHHSA CIIOCOOCTBOBAIM HX OBICTPOMY H
IMHPOKOMY PacIIpOCTpaHeHHI0. B HacTosimee BpeMs OONBIMHHCTBO 3apyOeKHBIX ITPEITPHSTHIL
TYPHHHIYCTPHH HCIIONIB3YIOT CHCTEMBI OpOHHpPOBaHHS. Ha poccHIICKOM phIHKE ITpPeJCTaBICHEI, B
OCHOBHOM, TaKHe CHCTeMBl ITIO0aIbHOro pe3epBHpoBaHHSI, Kak Amadeus, Galileo Worldspan.
KomrproTepHas cucteMa OpoHHpoBaHHA Amadeus (pYHKITHOHHPYeT Ha POCCHICKOM PHIHKE ¢ 1993
rofla H Ha JaHHBIH MOMEHT B POCCHH HaCUHTHIBAIOTCSI COTHH ITOJIb30BATEIIeH CHCTEMEI.

OIHHM H3 OCHOBHBIX HaIlpaBIeHHI ITPHMeHeHHS HH(OPMAI[HOHHBIX TEXHOIOTHI B
TYPH3ME SBIIIETCS BHEAPEHHE MYIbTHMEIHHHBIX TEXHOJIOIHH, B YaCTHOCTH CIIPAaBOYHHKOB H
KaTaJIoroB. B HacTosmee BpeMs TYPHCTCKHE CITPABOYHHKH H KaTaJIOTH BRITYCKAIOTCS B KHHIKHOM
HCITIOJIHEHHH, Ha BHJEO- KacceTaxX, Ha JHCKaxX, B ceTH «MHTepHeT». OIeKTPOHHBIE KaTalorh
IIO3BOJITFOT BHPTYAIBHO ITYyTEIIECTBOBATh IO ITpeJyIaracMbIM MapHIpyTaM, ITPOCMOTPETh 3TH
MapIIPYTH B aKTHBHOM PeKHMe, ITPOCMOTPETh B BHIcOpeKHMe HH( OPMAI[HIO O CTpaHe, 00beKTax
II0 Tpacce MapHIpyTa, IIOIYYHTh JaHHBIE O TOCTHHHI[AX, KEMITHMHIaX, MOTEIIX H JIPYIHX
CpelicTBaxX pasMellleHHS, O3HAKOMHTBCS C CHCTEMOH JIbIOT H CKHIOK, a TakKXKe
3aKOHOJIaTEIILCTBOM B c(epe TypH3Ma. Kpome Toro, oOOBIYHO IITPHBOAWTCS HH(}OpPMAI[HSI O
IpaBIIax O(QOopMIEHHS TYPHCTCKHX JOKYMEHTOB, TYPHCTCKHE (OPMAIbHOCTH, MOMEIN
TTOBEIEHEHE - By ISR cOECTPEMATIBHEIX CHTYAIlHAX M T KJHMeHT MOXKET CIUIaHHPOBaTh

Ceprud FEPOTPAMMYS SVPES BRI FH 0eT0ores3aJaHHBIM OINTHMAaIbHBIM ITapaMeTpaM (IleHa, CHCTeMa JIbIOT,
Pranendcrena TPaHCiiopra - tessr op.).

Hcrions3oBaHie I&I}"J]I:TI]I%IE,I[I]IUII{BIK TeXHOIOIHH OIIEPATHEHO IMPEJOCTABIIACT
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MTOTEHIHAIbHOMY KIHEeHTY HH(pOpPMAI[HIO O ITHOO0OM HHTEPECVYIOIIEM €ro Type, TeEM CaMbIM
ITO3BOJISIET OBICTPO H Oe30MHOOYHO BEIOPATH ITOAXOMSIIHI TYPHPOAYKT. IIpH 3TOM TyporiepaTop
(TypareHT) HMeeT BO3MOXHOCTh IIPH HeOOXOAHMOCTH BHECTH H3MEHEHHS B JAaHHBIH TYp HIH
c() OpMHPOBATh HOBBIH SKCKIIFO3HBHBIN TYP, ITPOH3BECTH OPOHHPOBAHHE MECT H IPOJaTh TYPHCTY
CO3IaHHYIO B OIIEPAaTHBHOM PEXHME TYPHCTCKYIO YCIIVTY.

B o0mactH MeHeIXMeHTa B TYPHCTCKOM OHM3HEce ITPOM3OIIUIH TaKKe KapAHHAIIbHBIE
H3MeHeHHI. COBPEMEHHBIH YPOBEHb Pa3sBHTHA TypOH3Heca M JKeCTKasl KOHKYPEHIMS B STOH
o0MacTH TPHIAIOT OCOOYKD BaXKHOCTh HH(POPMAIITHOHHBEIM CHCTEMAaM TYPHCTCKHX areHTCTB.
MDYHKIIHOHAIBHBIE BO3MOKHOCTH 3THX CHCTEM JIOJIKHBEI OOeCIIeUHBATh BBOJ, PEAAKTHPOBAHHE H
XpaHeHHe HHPOPMAaIIHH O TypaX, TOCTHHHI[aX, KJIHEHTaX, O COCTOSHHH 3asBOK, IPeyCMaTpPHBATh
BBIBOJ] HH(POPMALIMH B (POpPMe pa3IHYHBIX JJOKYMEHTOB: aHKET, Bay4EpOB, CIIH- CKOB TYPHCTOB,
OIMCAaHUH TYPOB, TOCTHHHII, PACCUYHTHIBATE CTOMMOCTH TYPOB C YYETOM Kypca BalIlOT, CKHIOK,
KOHTPOIHPOBATh OIUIaTy TYPOB, (POpMHpOBaHHE (PHHAHCOBOH OTYETHOCTH, SKCIIOPT-HMIIOPT
IaHHBIX B JIpyrHe ITporpaMMHEIE ITPOoXyKTHI (Word, Excel, Oyxranrepckue IporpaMMel) H ITPOYHE
BO3MOJKHO- CTH. OTH CHCTEMBI HE TOIBKO YCKOPSIOT IIPOIeCC pacyeTOB H (POPMHpPOBAaHHE
IOKYMEHTOB, HO H MOI'YT YMEHBINATh CTOHMOCTh YCIYT (TypIlakeTa), BBIOpaR ONTHMAJIbHBIH IT0
I[EHE BAapHAHT JOCTABKH KIHEHTOB, PasMEINeHHS M T.II. 3aKa3 Ha pas3paboTKy YHHKAIbHOMH
HH(OPMAIITHOHHOH CHCTEMBI aBTOMAaTH3aIHH TYPHCTCKOIO o(pHca CTOHT JOCTAaTOYHO JOPOro, Aa H
B HACTOAIIEe BPEMS B 3TOM HET OCO0OH HeOOXOIMMOCTH, TaK KaK CYIIECTBYET P XOPOIIIO
3apEKOMEHIOBABIMIMX ce0d IpOorpaMMHEBEIX ITIPOAYKTOB. PaspaboTkaMH CIIelHaI3HPOBAHHEIX
ITPOrPAMMHEBIX IIPOAYKTOB IS TYPHCTCKOI0 OM3HECA B HACTOMIIEE BPeMS 3aHHMAETCS MHOMKE CTBO
pOccHICKHX (pHpM, B ToM uHcle, Meratek, AnmSoft, CamoCodt, Recsoft u ap.

Ha pelHKe IIporpaMMHBIX TIPOAYKTOB IIPEACTABIIEHBI KOMIIBIOTEPHBIE CHCTEMBEL,
IIO3BOJLIIOIIHE aBTOMATH3HPOBAaTh BHYTPEHHIOK JIESATEIIBHOCTh TYPHCTCKOH (upmel. Kak
IIPAaBHIIO, ABTH CHCTEMBI OOeCIIeYHBAIOT BeJEHHE CITPaBOYHBIX 0a3 JaHHBIX I10 KIIHEHTaM,
ITapTHepaM, TOCTHHHIIAM, TPAHCIIOPTY, ITOCOJIbCTBAM, a TAKKe BEAeHHE TYPOB M YUET IUIaTeKeH,
IIpHEM 3aKa30B H palboTy C KIHEeHTaMH, (POPMHPOBAaHHE BBIXOZHBIX JOKYMEHTOB H T.JI.
[IpakTHyecki Bce IIporpaMMHBIE KOMIDIEKCHI OO€CIIEYHBAIOT (POPMHpPOBAaHHE OyXTaITepCKOH
OTYETHOCTH M YacTO HMMIIOPT-3KCIIOPT HOAaHHBEIX B CIEIHAIH3HPOBAHHEIE OYyXTalITEPCKHE
ITporpaMMmel, TakHe Kak 1C u ap.

Hapsgy ¢ aBTOMaTH3aledl TYPHCTCKHX (PHPM BeJeTCs aHalIOTHYHas pa3palboTka
ITpOrpaMM  aBTOMATH3AIMH JeITeIBHOCTBIO TOCTHHHI[, PECTOPAHOB M APYIHX IIPeIIIPHSTHII
TYPHCTCKOro OnsHeca. lIprMeHeHHe HH(OPMAIHOHHBIX CHCTEM B 3TOH OO0IACTH IIPHBOJAHUT K
CYIIIECTBEHHEIM H3MEHEHHSIM B MEHEIKMEHTE, a TaKKE ITOBBIIIAET KaueCTBO OOCITYKIBaHH .

B coorBerctBHH ¢ @DefepalbHBIM 3aKOHOM «O0 HH(pOpMAIHH, HH(MOPMAI[HOHHBIX
TEXHOJIOTHX HO 3all[HTe HH()OPMAIIHH HH() OPMAIlHOHHBIE CHCTEMBI BKIIFOYAIOT B CEOS:

n rOCyJapCcTBEHHble HH()OPMAIIHOHHBIE CHCTEMBI — 5TO (peJlepalIbHbIE
HH(])OPMAIITHOHHEIE CHCTEMBI H PErHOHAIbHBIE HH(OPMAI[HOHHBEIE CHCTEMBI, CO3JaHHBEIE Ha
OCHOBAaHHH COOTBETCTBEHHO (eJlepalbHBIX 3aKOHOB, 3aKOHOB CYOBEKTOB PoccHIICKOM
Depepalii, Ha OCHOBAHHH ITPABOBBIX aKTOB I'OCYAAPCTBEHHBIX OPraHOR;

H MYHHITHITAJIbHBIC I]H(bﬂpMElL[HGHHLIE CHCTCMbI, CO3JdHHBIC Hd4d OCHOBAHHII
PEIICHHA OpPl'dHa MECTHOI'O CAMOYVYIIPABIICHH A,
H HHBIC I]H(bﬂpMEll[HGHHBIE CHCTCMBI.

[ocymapcTBeHHBlE HH(OPMAIMOHHBIE CHCTEMBI CO3JAIOTCS B IENSIX peaH3alfi
TIOTHOMOYHII TOCYIapCTBEHHBIX OPraHOB H OOecIleueHHS oOMeHa HH(OPMAILHE MEXIY STHMH
opraHaMi. MHpOpManmsa, coepKamasics B TOCYZAPCTBEHHBIX HH(OPMAIMOHHBIX CHCTEMAX,
OTHOCHTCSI K TOCYJapCTBEHHBIM HH(OPMAIMOHHBEIM pecypcaM H SBISIETCA  OQHIMHAIBHOIL.
[oCy[apCTBEHHBIE  OPTaHBI, IIONAEPAHBAIONINE  (YHKLMOHHPOBAaHHE COOTBETCTBYIOILEH
rocyaapeREERH Iy OHANCDMAIIHOHHON ~ CHCTEMBI, O0S3aHBI OOECNEYHTh JOCTOBEPHOCTH H

Cepv AKTYUIBHOCEBA B HHPOPN@IIIFE0BOOBEON  CHCTEMe, HOCTYII K HH(pOPMALMH H ee 3allUTy OT
e Y e TP ABORMEPHEIX” HOEI A yrIruToKeHHA, MOIM(HIHPOBAHNSA, ONOKHPOBAaHHSA, KOITHPOBAaHILL

IPpEAOCTABIICHIA, PACIIPOCTPAHCHHA H AP.
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Peectp saBuseTcs (pelepalbHOIl TOCYAapCTBEHHOH HH(MOPMAIMOHHOH CHCTEMOH,
coiepKalnel 3aHKCHPOBAaHHbIE Ha MaTepHAIbHOM HOCHTEJIE CBeJEHHS B COOTBETCTBHH C
3aKOHOJaTelbcTBOM PoccHiickoii Denepanipy 00 HH(OpMAIHH, HHPOPMAIIMOHHBIX TeXHOIOIHIX
H O 3aIuTe HHpopMaimH. BeleHHe peecTpa OCYIIECTBIISIETCS YIIONTHOMOYEHHBIM (pejiepaiibHbIM
OPraHOM HCITOIHHTEILHOH BIIACTH Ha OyMaKHOM H 3JIIEKTPOHHOM HOCHTEILIX. BeleHue peecTpa
Ha SIIEKTPOHHOM HOCHTEJIE OCVIIECTBIISIETCS B COOTBETCTBHH C E€IHHBIMH OPraHH3aI[HOHHBIMHI,
METOMOJIOTHYECKHMH H  ITPOrPaMMHO-TEXHHYECKHMH  IIPHHIMIIAMH,  OOeCIIeYNBaIOIIHMI
COBMECTHMOCTh H B3aHMOJ[EHCTBHE 3TOr0 peecTpa ¢ HHBIMH (peepalbHBIMH HH(POPMAIHOHHBIMHA
CHCTEMaMH H HH()OPMAaILIMOHHO- TEIIeKOMMYHHKAI[THOHHBIMH CETSMH] .

PeecTp rocymapcTBeHHBIX HH()OPMAIIMOHHBIX CHCTEM IIpeJicTaBIeH Ha  Caire
DenepallbHOH CIIyKOBI 110 HaA30py B clepe CBA3H, HH(POPMALMOHHBIX TEXHOJIOTHI H MaCCOBBIX
KoMMyHHKaIHH (PockomHagzop, hitp://tkn.gov. ru/it/register/#).

Jlima  oOecriedeHHS JAeSTEIBHOCTH B cepe TypH3Ma HCIOIB3YIOTCS CIEAYIOITHE
(dpedepanbHbIe TOCyAapcTBeHHBIE HH(popMalmoHHEIe cHeTeMBI (DI'UC).

1. OduimanpHeIii  HHTepHeT-caliT @DelepallbHOTO areHTCTBa II0  TYPH3MY
(PocTypu3m, www.russiatourisim. ).

2. ABTOMAaTH3HPOBaHHAA HH(OPMAIHOHHAS cHcTeMa «EIHHBIN (eaepalbHBII
peecTpTyporepaTopoBy (PocTypHsm, www.russiatourism.).

3. ABTOMaTH3HpOBaHHasA HH(pOpMaI[HOHHAasI cHcTeMa «HMHpopmipoRannie 00
yT'po3ax0e30MacHOCTH TYPHCTOBY (PocTypH3M, Www.russlatourism.i).

4. MH}opmanoHHasa cHcTeMa 110  BHEIMHEITOIHTHYECKHMBOIIPOCaM

MuHHcTepcTBaHHOCTPaHHBIX Jell Poccriickon Qepeparmn (Wwww.mid.ru).

5. ABTOMaTH3HpPOBaHHAA CHCTeMa O(QOpMIEHHS IIPHITIAINEHHH HHOCTPAHHBIX
rpaxkaaH HaTeppHTOpHIO Poccriickon @eaeparpinn MU I Poccnn (www.mmd.ru).

6. ABTOMaTH3HpPOBaHHAasA HH(OPMAI[HOHHAs CHCTeMa oOQopMIeHHS H y4eTa
ITaCIIOPTHO- BH30BHIX JOKYMEHTOB B KOHCYJIbCKHX 3arpaHyupexieHHIx MHWMJI Poccum
(www.md.ru).

7. ABTOMaTH3HpPOBaHHAA HH(OpPMAILIMOHHASI CHCTEMA «3ar paHITacIIOPT

MH I »(www.mid.ru).

8. ABTOMaTH3HpPOBaHHAA MH(POpPMAaIHOHHASI cHcTeMa «CIIyKeOHBIH  BBIE3 Y
(www.mid.ru).

9. KoHcynbckHIT ~ HH(QOpPMAIIHOHHBIH  TTOpTal  (eOHHBIH  HHTEPHET-PECYPC)

KOHCYIIECKOr0O JernmapraMeHTa, KOHCYIIBCKHX YUPEeKIeHNH 3a pyOe:KOM H IIpeAcTaBUTEILCTB M ]
Poccrm Ha Tepputopuu Poccuiickoi Oegeparmn (www. kdmid.u.).

10. ABTOMAaTH3HPOBaHHAA HH()OPMAI[HOHHAS CHCTEMa OKa3aHHSI IOCYJapCTBEeHHBIX
ycrryr DeflepalIbHOr O areHTCTBA BO3AYIIHOr O TpaHcopTa (PocaBralisa, www.favt.ru).

11. OdmnanpHeIii  HHTepHeT-calT  @DellepallbHOIO  areHTCTBa  BO3AYIIHOIO
TpaHcniopra(Pocanaigisas, www.favt.rm).

12. MH(}opMaI OHHO-BEIMHCIIHT eI HAI cHcTeMa PoccraTa (Pocerar, www.gks.1u).

13. ['ocymapcTBeHHasT HH(QOpPMAI[HOHHAS  CHCTEMa  MHIPAllHOHHOIO  y4eTa

DenmepanbHOH MHTpallHoHHOH ¢1ykO0bl (DMC Poccrm, www.fms.gov.1u).

1 DenepambHBIN 3aKOH OT 24 HOA0ps 1996 1. Ne 132-D3 «OO0 OCHOBaX TYPHCTCKOMM
IESITEIIbHOCTHBR PocCHIICKOH Deaepalriim.

OduimanbHeIii HHTepHeT-calHT @DeJepalbHOIO areHTCTBAa IO TYPH3MY OOecIIeYHBaeT
TOCTYIITpakaH H OpraHH3allli K HH(POPMAIIHOHHBIM pPecypcaM O JeSTelIbHOCTH PocTypH3Ma H
HH(} OpMAIHH O TIOPSJIKE OKa3aHHI I'OCYIAPCTBEHHBIX YCIIVT, ITPeJOCTaRIIIeMbIX POCTypH3MOM.

ABTOMAaTH3HPOBaHHAsA HH(QOpMaIOHHAas CcHcTeMa «EDUHBIN (eJepalbHBI PEecTp

TYpONepagtRiIoR Dokl UBAET (OPMIPOBAHHE M BEJEHHE EIHHOrO (heepalbHOro peecTpa
CcpTHd}m’prﬂIE'FI&T{}PSEBEQEEEDEETBAE{JDDEDDDDDJ3E

sranenew WeONIFONATTISNPOBANIAT  nudopMalionHas cHcTeMa «HHopMHpoBaHie 00 yrposax

Oe30ITIaCHOCTH TYPHCTOB» oOecIleulBaeT IH—I(prhﬂ[pDEElHHE B YCTAHOBJICHHOM IIOPAIKE
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TYpOIIepaTOPOB, TYPareHTOB H TYPHCTOB 00 yrpo3e 0e30MMacCHOCTH TYPHCTOB B CTpaHe (MecTe)
BPEMEHHOTIO ITPeOBIBAaHHA.

MupopmaiionHas cHcTeMa II0 BHEIDHEIIOJIHTHYECKHM BolpocaM MHHHCTepcTBa
HHOCTPaHHEIX el Poccuiickon @efepaiini oOecIleuHBaeT (POPMHPOBAHHE HH(POPMAI[HOHHBIX
pecypcoB MHJ| Poccun m HHpOpMaIMOHHOE B3aHMOJCHCTBHE C (peJepallbHBIMH OpraHaMH
3aKOHOJATEIIPHON M HCIIOMHHUTEILHOH BIACTH PoccHHM, JOCTYIT IIOIB30BaTEled K BHEIHHM
POCCHHCKHM H MeXIyHaPOTHBIM HH(POPMAI[HOHHBEIM PECYPCaM.

ABTOMaTH3HPOBaHHASA CHCTeMa O(QOPMIEHHS IIPHITIAIlEHHII HHOCTPAaHHBIX I'pakIaH Ha
Tepputopuro  Poccurickon  @epepammn MHMJI  Poccum  olecrieunBaeT  aBTOMAaTH3AI[HIO
HH(OPMAIITHOHHBIX  ITPOIIeCCOB  O(QOPMIIEHHS H  COIJIaCOBAHHMS BO3MOJKHOCTH  BBIJAYH
IIPHITIAIIEHHH  HHOCTPAaHHBIM  TIpakAaHaM, OQOpMIIEHHe H  IIe4aThb  IIpHITIAIeHHI,
aBTOMAaTH3HPOBaHHOE HH()OPMAIHOHHOE B3aHMOJEICTBHE MEKIY IpeAcTaBHTenbcTBaMuH MW ]I
PoccHi, KOHCYIIBCKHMH 3arpaHyupexacHHsIMH, KoHCyisckuM JgenaprameHToM MUWMJ| Poccnm
TEPPHUTOPHAIBFHEIMH OpraHaMy (OCh Poccumn.

ABTOMaTH3HpPOBaHHAA HHQOPMAIHOHHAS cHcTeMa O(OPMIIEHHS H Yy4yeTa IacIIOPTHO-
BH30BEIX JOKYMEHTOB B KOHCVIBCKHX 3arpaHyupexacHmssx MMHMJ] Poccmn obecrieunsaer
o(OopMIIEHHE H COITIaCOBAaHHE BO3MOKHOCTH BBEIJJAYH BH3 HHOCTPAHHBIM I'pakJaHaM H JIHI[aM Oe3
IpaKIaHCcTBRa I Bhesfa B Poccriickyro Deepaliio, HH)OPMAIIHOHHOE B3aHMOIEHCTBHE MEXKIY
KoncyneckuMm JemaprameHroMm MMJ/] Poccrm B gUIDIOMaTHYeCKHMH IIPEICTABHTEILCTBAMIL,
KOHCYJIb CKHMH YVUPEKICHUSIMH PocCHIiCKOH (Deaeparii.

ABTOMaTH3HPOBaHHAA HH(OPMAI[HOHHASA cHcTeMa «3arpanmacriopr MUJ[» obecrieunBaeT
oopMIIEHHE H IleyaTh ITacIIOPTOB, YAOCTOBEPSIONIMX JIMYHOCTh TpakIaH 3a IIpeellaMH
TeppuTtopHH Poccmiickon @epepanyi, (OpMHpPOBaHHE H BeJeHHEe O0a3bl JaHHBIX BEIJJAHHBIX
IIaCIIOPTOB,  B3aHMOIEHCTBHE  MEKAY  AHIUIOMATHYECKHMMH  IIPEICTABHTEIILCTBAMH U
KOHCYJIbCKHMH VupeXaeHHIMH Poccrrickon Demeparini, KOHCYIECKHM AerapramMeHToM MUK J]
Poccrm, ©CE Poccuu mpH oopMIIEHHH TACIIOPTOB H COrJIacOBaHHS BOITPOCOB HX BBIJAYH.

ABTOMaTH3HPOBaHHAA HH(}OpMAaIlHOHHAS cHcTeMa «CIoykeOHBIH BBIE3Z» OOecCIleYHBaeT
o(OpMIIEHHE H ITeYaTh JHIUIOMATHYECKHX H CITYKeOHBIX ITAaCIIOPTOB, YIOCTOBEPSIONIMX JTIHIHOCTh
rpaxgad Poccurickonn @eaepalii 3a IIpedenaMH TeppHTopHH Poccunckon @enepaliim,
¢ OpMHpOBaHHE H BeJieHHe 0a3bl JaHHBIX BBIJJAHHBIX JHITTIOMATHYECKHX H CITYKeOHBIX ITaCIIOPTOB,
HH(OPMAI[HOHHOE B3aHMOJeHCTBHE Mekay KoHcyimbcknm germapramMenToM MHUJ[ Poccrm, OCBE
Poccrm 1 MB/J] Poccru rprodopMIeHHH JHITIOMATHYECKHX H CITYKeOHBIX ITacTIOPTOB.

BDHpﬂChI H 3aJaHNA

Yro Takoe HH(POPMAITHOHHOE 00ecIieyeHHe TypH3Ma?

Kakopa poib HH(pOPMAIL[HH ITPH IIPHHSATHH YIIPaBIIEeHYECKHX PEIIeHHH B TYPH3Me?

Yro Takoe HH}opMaloHHas 6a3a JaHHBIX TYpH3Ma?

KakoBEI OCHOBHEBIE (DYHKIHH HH(POPMAI[HOHHOT'O 00ecIieyeHHs TypH3Ma’?

Yro Takoe HH( OpMAITHOHHAS CHCTEeMa TypH3Ma?

Jlafire XapaKTepHCTHKY BHAOB 00eCIIeUHBAIONIHX ITOJCHCTEM HH()OPMAI[HOHHOH CHCTEMEI

I o

TYPH3MaA.
7. Kakopa xi1accuHuKaIis HH(OPMALFOHHEIX CHCTEM TYpH3Ma?
8. OxapakTepH3yiiTe BIHSIHHE HA Pa3BHTHE TYPH3MA ITPHMEHIeMBIX HH(pOPMAIHOHHEIX CHCTEM.
9. JafiTe TIOHATHE T'OCYIAPCTBEHHBIX HH(POPMAIIHOHHEIX CHCTEM.
10.UTO OTHOCHTCS K IOCYJapCTBEeHHBIM HH(POPMAIIHOHHBIM CHCTeMaM TYypH3Ma?
11.KaKOBEI IIENH CO37aHHS T'OCYAapPCTBEHHBIX HH(POPMAITHOHHBIX CHCTEMTYPH3Ma?
12.J[afiTe XapaKTEPHCTHKY OCHOBHBIX I'OCYIAPCTBEHHBIX HH(OPMAILHOHHLIXCHCTEM TYPH3IMA.

13, R AROBG-H CHAN R EQRBAHIIE TOCYIAPCTBEHHBIX HH()OPMAITHOHHEIX CHCTEMTYPH3Ma?
Ceprudurar: 200K ARFES B SARCHEIASPEPYIIMPYEOT OTHOIIEHHS, BO3HHKalo[He B cdepe HHGOPMAI[HOHHOIO

SRR 6e cIIE R EHTL T SrrsRa? oo e

15.J][aliTe KpaTKYI XapaKTepHCTHKY (QellepalbHOro 3akoHa «O0 OCHOBAaXTYpPHCTCKOH
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IEeSITeIIPHOCTH B PoccHIicKon MDeepalfin.

CIHCOK IHTEPATYPHI, PEKOMEHAYEMBIH K HCITOIB30BAHHIO 10 JaHHOH TEME

OcHoBHAaf JIHTEpaTypa:
Kyxk, FO. A. MHDOpMAaIMOHHEIE TEXHOIOIHH: MYIIBTHMEIHA DIeKTpOoHHBIH pecype / Kyk 1O, A. :
yueOHoe mocodue IJIsI BY30B. - 3-€ H3M., crep. - CaHkT-IletepOypr : Jlanp, 2021. - 208 ¢. - ISBN
078-5-8114-6683-2, 5K3e MILIIPOB HEOTPAHHYEHHO.

2. CoBpeMeHHBIE HH(OPMAI[HOHHBIE TEXHOIOIHH ONeKTPOHHBIH pecypc : COOpHHK
TPYAOB IO MaTepHalaM 3-H MeKBY30BCKOHl Hay4YHO-TEXHHYECKOH KOH(EpEeHIHMH C
Me KT YHApOIHBIM yuacTHeM 29 cenrsiops 2017 r. / B. WM. BomoBau [u 1p.] ; pen. B. M.
AptromeHko. - Koponés . Hayunsin koHcynneTant, MI'OTY, 2017. - 191 ¢. - KHHTa Haxoaurcs B
nmpeMuyM-BepcHH DbC IPR BOOKS. - ISBN 978-5-9500999-7-7, s3K3eMIIISIPOB HEOTPAHHYEHHO

IlepeyeHnb JOMOJTHHTEALHOH JIHTEPATYPLI:

1. CoBpeMeHHBIE HH()OPMAIIHOHHBIE TEXHOIOTHH OJIeKTPOHHBIH pecypc : YydeOHoOe
rmocobne / C.C. Meitbko / JI.A. Peneuko / M. A. KopompkoBa / A.P. Banrorun / A.Il. Anekcees ;
pen. Al AmnekceeB. - Camapa : IIOBOIKCKHH TOCYIApCTBEHHBIH  YVHHBEPCHTET
TelIeKOMMYHHKaAIH H HH(popMaTHkH, 2016. - 101 c. - Kaura Haxogurces B 6a30Boi BepcuH OBC
IPRbooks., sk3eMIIIIpoB HeOTrpaHHYEHHO

2. CoBpeMeHHbBIe MYIBTHMEIHHHEIE HH(OPMAIHOHHBIE TEXHOIOTHH OJIeKTPOHHBIH
pecypc : yuebHoe mmocodue / C.C. Mpuirbko / J[.A. Peneuko / A.Il. AnekceeB / A.P. BamroTHH /
M.A. KoponskoBa. - CoBpeMeHHbIe MYJIIbTHMeIHIHHbIe HH(pOPMAIIHOHHBIE TeXHOJIOrHH,2019-05-
25. - Mocksa : COJIOH-IIPECC, 2017. - 108 c¢. - KHura Haxogurcsa B 6a30BOH BepcHH ObC

IPRbooks. - ISBN 978-5-91359-219-4, sx3eMIIISIPOB HEOTPaHHYEHHO

Tema 2. CucTeMbl OpOHHPOBAHHSA B CAHATOPHO-KYPOPTHOH JeATEIbHOCTH

Ilealb 3aHATHA: PAacCMOTPETh IIPHHIMMILI M HCTOPHIO CO3JaHHS W  pa3sBHTHA
KOMIILPIOTEPHBEIX CHCTEM  OpOHHpPOBAHHMS, JarTh  XapaKTEpPHCTHKY IMOOAIBHBIX  CHCTEM
OPOHHPOBAHIL.

DopMHpPYEMBIE B PE3YIIbTATE OCBOSHHS KOMITETEHI[HI IIH HX YaCTH:

OIIK-1. CnocoGeH (opMHpOBaTh TEeXHOIOTHYECKYIO KOHIIEIIIHIO OpraHH3alfHii
pasMeIeHHsS M OOINECTBEHHOI'O IMMTAHUS, OPraHM30BBIBATh BHEJAPEHHE TEXHOIOTHYECKIX
HOBAIlFiI M IIPOrPaMMHOIO OOECIIeYeHHS B  JESTEIIBHOCTh OpraHH3allHi  C(epEl
TOCTEINIPHHUMCTBA H OOINECTBEHHOTO ITHTaHHU A

[TK-6. CriocobeH NIpHMeHSTh COBpPeMeHHble HH()OPMAI[HOHHBIE H KOMMYHHKATHBHEIE
TEXHOJIOTHH  JI1  oOeclieYeHHsI  KOHKYPEHTOCIIOCOOHOCTH — IIPEAIIPHSTHH  HHIYCTPHH
T OCTEIPHHUMCTBRA

AKTYAJIBHOCTH TeMbI: 3aKIIFOYACTCS B TOM, 4YTO IIPH €€ H3YVUEHHH VY CTYJIEHTOB
dopmMupyeTcs HaOOp KOMITETEHIMI, 3HAHMI, YMEHHI H HAaBBIKOB, KOTOpPBIE CTAHYT OCHOBOH HX
IIpo¢eCCHOHAILHOH JAeSTEIBHOCTH B c(pepe TypH3Ma H I'OCTEIPHHMCTBA.

Teopernueckast 4acTb

Ha pasButHe MaccOBOrO TYpH3Ma CVYIIECTBEHHOE BIIHMSIHHE OKas3alO ITOSBICHHE
COBPEMEHHOI'O ABHAI[HOHHOI'O TPAHCIIOPTa M KOMITBFOTEPHEIX CHCTEM OpPOHHpPOBaHHSI. B CBOrO
OYEpPENb, VYBEIIHUEHHE KOIMMYECTBA aBHAIMHHI, CaMOJIIETOB, POCT OOBEMOB aBHAIIEPEBO30K
3aKOHOMEPHO IIPHBENH K HEOOXOAMMOCTH CO3JaHHS M HCIIOIb30BAHNSI KOMIIBIOTEPHBIX CHCTEM
OoponnpoBanusa CRS (Computer Reservation System), KOTOpbIe CTallM OCHOBHBIM HHCTPYMEHTOM

IS Pe3e PRURARAHHSAREA OIIIETOB.
Eﬁ@**ﬁ%ﬂ%ﬂﬂfﬁae BHPOBAHHS ITOSBIUIHCh Ha PBIHKE B cepelrHe 60-X romoB. DTO
d

Ceprwcoukar: 2C0000043ESABBBYS 0043E . - g . - g

Banen legjcaq;;%%%ﬁéfﬁ; %fn;[phm United Airlines u SABRE ¢upmer Amencan Airlines.
[lepBoHAYaIbHO Pa3sBHTHE KOMITBIOTEPHBIX CHCTEM OpPOHHPOBAHHSA IINIO ITYTEM YCTAaHOBKH

neicre FEPMIHAIOB, B OPHCAX CaMHX aBHAaKOMITaHHIT, YTO IMO3BOIITIO CYINECTBEHHO ITOBBICHTHCKOPOCTD H



s(pdekTHBHOCT, pPabOTHl TNEepCcOHaTa aBHAKOMIIAHHIL, VIVUIIHTh KayeCTBO OOCITYKHBaHHS
KIIHEHTOB 3a CUET COKPaIleHHS BpeMeHH O(OpMIEHHS OWIETOB, COKPAaTHTh INTAT COTPYAHHKOB,
3aHHMAIOIIHX S OpOHHPOBAaHHEM aBHAOHIIETOB.

TexHIyecKHM OCHAII[EHHEM TIIEPBLIX I[EHTPOR OpOHHpoBaHMA 3aHMMaiack ¢upMma IBM,
KOTOpast [0 CHX ITop ITOCTaBIseT 000OpyAOBaHHE IS CHCTEM PE3ePRUPOBAHISL

PasBHTHE H IIHPOKOE PACIPOCTPAaHEHHE KOMIBIOTEPHBIX CHCTEM pe3epBHpPoBaHHI CRS
OCVILECTRIISTIOCH, C OMHOH CTOPOHEIL, 3a CUET YBEIHYEHHS KOJIHYECTBA IMPENOCTABISEMEIX YCIIVT,
a, C JIPYIOH CTOPOHBI, 3a CYET COKpPAIIEHHS CTOMMOCTH 3JIEKTPOHHBIX VCIVT OpPOHHPOBAHHS H
pe3epBHpOBaHHA. Pacimpenne c@epbl AeSITeIbHOCTH ITPOHCXOAWIO IIO BCEM HAIIpaBJIEHHSIM
ITPELOCTARIISIEMEBIX TYPOH3ZHECOM VCIIVT, B TOM YHCIIE IPOKHBAHIE, Pa3BIeUeHHS H T.JI. OTO IIPH-
BEIO0 K CO3JaHHIO TITOOAIbHBIX pacnpelemHTenbHeIX cHeTeM — GDS (Global Distribution
System). B jmononHeHHe K BO3MOKHOCTSM 3JIEKTPOHHOIO CEPBHCA ITPH OPOHHPOBAHHH MECT I
TPAHCIIOPTHPOBKH  aBHAIIACCAXXHPOB  OBTH  CHCTEMBI  BKIIIOYAIOT TakKKe  BO3MOKHOCTH
PE3EPBUPOBAHMS MECT B IOCTHHHIAX, ITPOKAT aBTOMOOIIEH, OOMEH BalIOTHL, 3aKa3 OHMIIETOB Ha
pa3BlIeKaTeIbHEIE M CIIOPTHBHBIE MEPOINPHSTHSI H T.J. B NpakTHKe TYPHCTCKHUX (QHPM 5TH
CHCTEMBI E€CTECTBEHHBIM 00pa30oM BCTPOEHBI B TEXHOIOTHYECKYIO IIETIOYKY (POPMHPOBAaHHSI H
00paboTKH TYPHCTCKOH HH(pOpPMAIHH, a 4Yepe3 MeXaHH3M KPeJHUTHBIX KapT oOecIleYHBacTCs
(pHHAHCOBas  OTBETCTBEHHOCTh  IIpH  OpOHHPOBAaHHMH  ycIyr.  Yepes  ri1o0OalbHEIE
PaCIIPEIEIINUTEIBHBIE CHCTEMBI MOKHO CBSI3aThCS C COTHSIMH aBHAKOMITAHHH, THICSYaMH I'OCTHHHII
1 (pHpMaMH ITpoKaTa aBTOMOOHIEH, 3a0pOHHpPOBATh OMIETH Ha JKelle3HOZOPOKHbIE, MOPCKHE H
ITapOMHBIE IIEPEBO3KH, OOECIIEUHTh pPe3epBHPOBAHHE OHIIETOB Ha ITIOCEINEHHE BCEBO3MOKHBIX
KYIIbTYPHBIX MEPOITPHATHI.

HamnOonee KpynmHBIMH cHcTeMaMH OpOHHpPOBaHHS SBILTOTCS Sabre, Ama- deus, Galileo n
Worldspan (kommanmns Travelport). IIpakTHUecKH Bee TYPKOMITaHHH ITONIB3YIOTCA yerayraMu GDS,
TaKKaK 3TO SBIIIETCS OQHHM H3 YCIIOBHI YCIIleXa B TYPHCTCKOM OH3HECE.

Jlo HelaBHErO BpeMeHH B POCCHH B OCHOBHOM HCITOJIb30BANIACh OTEYECTBEHHAS CHCTEMA
OpoHHpoBaHHsA OmileToB CHpeHa H ee MOAH(HKAIMHM, a Takxke cHcTeMbl Gabriel m Gets.
TepmrmHanel Gabriel (I'aOpHanb) K HacTOSIIEMY BpeMEHH Y Ke MOpalIbHO ycTapenH. FMiM Ha cMeHy
ITPUXOIST COBPEMEHHEIE CHCTEMBI.

CucreMa OpoHHpoBaHHa Amadeus

CucreMa OpoHmpoBaHHI Amadeus co3manHa B 1987 rogy KpyImHEHIIIMMH eBPOIeHCKHMH
apHakoMriaHisMH Ailr France, Iberia, Lufthansa, SAS M cefiyac sgBISeTcS OTHOH H3 CaMBbIX
KPYIIHBIX H PacIIpOCTPaHeHHBIX CHCTEM pe3epBHPOBAHHA. [ OJTOBHOH O(pHC KOMIITAHHH HaXOIHTCS
B Maapune (Mcmanms), 1ieHTp pa3BHTHI NpoAykToB B Hmafe (@Dpamriusg), meHTp oO0paOoTKH
naHHBIX B OpauHre (I'epmanis). I'onoBHOH OpHC oIpelielisseT KOPIIOPaTHBHYI), MApKETHHTOBYIO
H (HHAHCOBYKD CTPaTerHH Pa3BHUTHSA KOMIIAHHH. l[eHTp pa3BHTHS IIPOAYKTOB Pa3BHBAET
HHHOBAIITHOHHYIO IIOJHTHKY KOMIIAHMH, OOecleUYHMBaeT KOHCVIILTAIlHOHHYIO ITOAIEPKKY
KIIMEHTOB. L[eHTp 00padoTKH AaHHBIX SBISIETCS OJHHMH3 KPVIIHEHIIIX B EBpOIE M €XeAHEBHO
oOpabarriBacT Oonee 3 MHUIUTHOHOB OPOHHPOBAHHIA.

Amadeus sBISeTCA BeIylmieH KOMIIBIOTEPHOH CHCTeMOH OpoHHpoBaHHI B EBporie, a B
pesynbTare mpuodpeTeHHS B 1995 roxy cucTeMel OpOHHpOBaHHA System One OHa aKTHBHO
IIPOJABHTAETCSI H Ha aMepPHKaHCKHH peIHOK. ApHakomiiaHHsg Continental Airlines crama
COBJIaJIeNbIIeM KoMITaHHH Amadeus.

CucreMmsl OponnpoBaHug Galileo 1 Worldspan (kommarmsg Travelport)

Kommanus Travelport (www . travelport.com) sBiIsieTcsI OJHHM H3 BeIYIIHX ITOCTaBIIHKOB
THCTPHOBIOTOPCKHUX YCIIYT M 3IEKTPOHHOH KOMMEPIHH 1S MHPOBOH HHAYCTPHH ITYTEIECTBHI.
OHa mnpeacraBiieHa Oojiee yeM B 170 crpaHax, B HeH padoraer Oojiee 3500 cOTpYAHHKOB, IITad-
KBapTHpa KoMIIaHHH HaxomauTcsa B AtmaHre (CIIA, mrat Ixopmxnsg). C 2006 roga B Travelport

GﬁLemI@%WMGIIGTEMI OoponmpoBaHnsg Galileo m Worldspan, koTtoprie paHee
Cepruc (P HRIMOHIPOB s KaK eaNMOeTONT &b HbIe CHCTEMBI I'JT00aTbHOr 0 OPOHHPOBAHHS.

Srapened: Letonret XA GiAliT&G 0 ioBana B 1987 roxy apnaxomiraHisMu British Airways, Swissar, KLM

1 Covia, K KOTOPEIM HECKOIBKO Mo3ke Ipucoe HHIHCh Alitalia 1 Austnian Airlines. Konmmanmns
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Covia, HMeBIIIasi CBOIO COOCTBeHHVIO cHCTeMy Apollo, mepeopHeHTHpOBala CBOHX MONIb30BaTeIeH
Ha Galileo 1 B1993 romy cucrema Galileo oObemunimacek ¢ cucreMoi Apollo B ofHY H ITOTy4Ia
HaszBaHHe (Galileo International.

B nexaOpe 1999 roma xommannsg Galileo opHIaIbHO OTKpEIIIA CBOE IPEICTABHTENLCTBO B
Poccu.

B nacrosmiee Bpema GDS Galileo Bxogur B xopnopaimio Travelport. Cucremy Galileo
HCIIOJIB3YIOT 67 ThICAY TypKOMIIaHHIIH B 160 crpaHax mmpa. B cHcreMe mpexncrarieHo 420
apHaKoMITIaHHH, 90 TEICSY TOCTHHHIL, 30 THICSY ITYHKTOB I10 IIPOKATy aBTOMOOHIIEH.

Cucrema Worldspan mosBHilack B pe3ylbrare OObeJHHEHHS KOMITBIOTEPHOH CHCTEMEI
OpoHHpoBaHHSI PARS eBpONEHCKOro OTAElIeHHS aMepHKaHCKOH aBHakomraHHmH TWA n KCb
DATAS amepukaHckoro apHarepeBo3zunka Delta Airlines. KOHTpOIBHBIH ITakKeT aKI[Hil
Worldspan nmpraapiexankommanni Delta Airlines, 1ieHTp yIpaBiIeHHS CHCTEMOH HaXOIHJICSI B T.
Atnanre (CHIA).

Worldspan sgBnsimackd caMOH pacllpocTpaHEHHOH CHCTEMOH OpPOHHPOBaHHI B AMEpHKE,
3aHHMala 3 MecTO ITO IMomyIapHOCTH B EBpome mocne Amadeus u Galileo. IlpeacTaBHTEILCTRO
Worldspan gefictBoBano B Poccun ¢ 1995.

CucreMa Amadeus ocyinecTBsIeT 6ornee 250 MIIH GpOHHPOBAHHI B T'OJ H SIBIISETCS CaMOH
KPYITHOH B MHpPE IT0 00beMY MEXKIYHAPOJIHBIX OpOHHpOBaHHI. Amadeus IpeJoCTaBISeT CaMBIH
PasHOO0PAa3HEII CEPBHC, BKITFOYAFOI T[T B3aHMOJ[EHCTBHE C aBHAKOMITAHI SIMIA,
KelIe3HOAOPOKHEIMH H ITapOMHBEIMH IIEPEBO3KAMH, IIPOKATOM aBTOMOOHIIEH, OTEISAMI, a TakKiKe
JOITONIHUTEIbHBIE YCIIYTH, HaIlpHMED, CTpaxoBaHHe TYPHCTOB H ITp.OpoHupoBaHHg (GDS). B 1994
roqy B Poccun OBIIIH OTKPBITHIIIEPBEIE ITPecTaBHTEIbCTBA KoMITaHNH Amadeus 1 Worldspan.

Cucrema OpoHnpoBaHusa SABRE

CucreMa Sabre Orplna co3maHa B 1964 rony aBmakomiraHHen American Airlines, a B 1976
roay Owuia mo0aBiieHa IMOACHCTeEMAa OPOHHPOBAHN S TOCTHHHYHBIX MECT. [[eHTp CeTH HaXOJUTCS B
Oxnaxome (CIHIA). Cerpr Sabre oOecrieynBaeT pe3epBHpPOBAaHHE aBHA H JKelIe3HOIOPOKHBIX
OHIIETOB, MeCT B OTEIMIX H JAp. B HacTosmee BpeMs CHcTeMa Sabre ITO3BOIISIET OCYINECTBIISTh
OpoHHpPO- BaHHEe aBHalmwiIeToB Oosee 400 aBHaKOMITaHHH, B HEH IIPeACTaBIEHEl Oomnee 93 THICSY
OTeNen, 25 KOMITaHHH ITO IIPOKAaTy aBTOMOOIUIeH, B HeH padoraror Gomee 350 000 TypareHTOB.
Cucrema Sabre oOpaOaThiBaeT OKOIO 1 MHJUIHOHA OIlepallHi B MHHYTY — OOJIbINE, YeM KakKas-
mu0O0 apyras opraHu3aIisa B Mupe 1.

BosmoxkHocTH Sabre GDS B HaxoXaeHHH HaHOolee HH3KHX TapH(poB B 4 paza
IIPeBHIIIAOT BO3MOKHOCTH Amadeus wmn Travelport, yto obecrnieynBaer B cpeJHEM 3KOHOMHIO
20% ma xaxmoro Omiera. HezaBHcHMOe HccleoBaHHe, ITpoReleHHOe (pupmoii Fried&Partners
(http://www .fr1ed- partner.de), mokasamno, 4To cHcTeMa Sabre ofecleynBaeT ITOHCK MHHHMAJIbHBIX
TapH]oB Ha 9% yare, yeM Amadeus u Ha 33% yarne, yeM Travelrort/Tapudsr, HalijeHHbIEe Yepe3
Sabre, okas3pIBaroTCS, B cpemgHeM, Ha 13 gomn. CIIA pgemeBne TapH@oB, HaHJIeHHBIX Yepe3
Amadeus, 1 Ha 72 gomn. CHIA nerneBie Tapu( OB, HalJeHHBIX Yepes Travelport2.

Br16op cucteMbl OpOHHPOBAaHHA

B HacTosimee BpeMd BOIIPOC O HEOOXOMMMOCTH ITOJAKIFOUEHHS K ITTOOAIbHBEIM CHCTEMAM
OpPOHHPOBAHMS H PE3ePBHPOBAHUS IS MHOTHX TYPHCTCKHX IIPEAIIPHSATHII OCTAeTcsd BeChMa
aAKTyalbHBIM. [IpHHSTHE pellleHHsa O IOAKIIFOYEHHH MOMKHO IPHHHMATHCS, TIPEXkKJE BCEro, Ha
OCHOBE aHaJIM3a OCHOBHBIX (PYHKIIMH H 3aJjad KOHKPETHOI'O ITPEAIPHSATHSI TYpPH3Ma, a TaKXKe C
y4eTOM 00mIero oobeMa MPOH3BOAHMEBIX (PHPMOH OpOHHPOBAHHI.

Kak mokaspIBaeT ITpaKTHKa, HcIonb3oBaHHe GDS B poccHHCKHX Typ(HpMax CBOITHTCS
OOBIYHO JIOO K OpOHHPOBAHHIO H IIPOAaKe aBHAOHJIIETOB, JIMOO K OPOHHMPOBAHHIO OTJIEIBHBIX
TYPYCIIVT B COCTaBE HHIHBHIYAILHBIX TYPOB. B nmepBoM ciayyae BEIOOP CHCTEMBI OPOHHPOBAHHS U
PE3EPBHPOBAHMSI, K KOTOPOH IIeNIECOO0pa3sHO ITOJKIIOYHTBCS (HpME, OOBIYHO CBOJHTCS K
cnenm%gmﬁﬂ% aHaIIH3 00BEMOB IMpOoJa’k aBHAOIIETOB IO HaIIpaBIEHHSIM H ITPE-

Ceprud FEOY TITDENIHFHBIM S ABIPANORHIAMEDSAM4FEICXOSL M3 BTOr0, MPEeAIIOYTEHHE OTHAECTCA TEpPMHHAIaM TOH
e cTeMbY U aBITAR OMITAHIT *ITo KoTOpOIT HIeT MaKCHMAIIBHBIH 00BeM peann3aliii aBHaOIETOB 1

B I{DTGPDﬁ JOCTYIIHBI CIICITHAJIBHEBIC TﬂpH(l)LI HanOoJiee YacTo l'[p'D,I[ElBHEMDﬁ AdBHAKOMITAHITIH .
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B cmoydae HeOoOXOZHMMOCTH OpPOHHPOBAHHS OTACIBHBIX CEITMEHTOB TYPOB KPHTEpPHEM
BBIOOPACHCTEMBI OPOHHPOBAHHS MOJKET CIIYKHTh COOTHOINIEHHE I[eHa-KauecTBO MPeoCcTaBIIsIeMOH
YCITYTH.

[ToHsATHE KadyecTBa YCIYTH, IIPEOCTaBISeMON II100aTbHEIMH CHCTEMaMH OpOHHPOBAaHH S H
Pe3ePBHPOBAHIS, XapPaKTEPH3YETCS CIEIYIOIHMH ITapaMeTPaMH

m yAO0OCTBOM CHCTEMHOrO HHTepdelica, B YaCTHOCTH, HHOIJA PeIlarollee
3HaUYeHHe HMeEeTHAJIHYHE PYCH(PHIIHPOBAaHHOH BEPCHH,

m CKOPOCTBIO H CTa0OHIIbHOCTBEO PaOOTHI CHCTEMEL,

m ITpeJIaraeMbIM CITOCOOOM MOAKITIOUYEHHS K CHCTEME,

n COBMECTHMOCTBIO C OTEYECTBEHHBIMH O(PHCHBIMH H OyXTaITepCKHMH
IIpOrpaMMaMH,

m HaIIMYHEeM JOCTYIIa K CIIEI[HAJIbHBIM TapH(aM aBHAaKOMITIAHHH, TOCTHHHI] H T.II.;

m HCITONIb3yeMas B CHCTEME TeXHOIIOTHS OIDIaThl H aHHYIIHPOBAHHS 3aKa3a H T.JI.

KommsroTepHbIe cHCTeMbI OpOHHPOBAHH S 00JIafar0T PSAAOM IIPEHMYILNECTB IIepe] IPyTHMHI
KaHallaMH cOBITa ITPOIYKIIHH H YCIYT B c(pepe COIHaIbHO- KyIBTYPHOI'O CepBHCa H TypH3Ma. OHI
IIPeJOCTABISIOT BO3MOXKHOCTh ITPOH3BOJHTE OpPOHHPOBAaHHE B caMble KOPOTKHE CPOKH H
BH3YyaJIbHBIH ITPOCMOTP Pe3ePBHPYEMBIX TOCTHHHYHBIX MECT, a TAKXKe CXEMBbI PacIIONOKEHH S MECT
Ha TPAHCIIOPTHBIX CpeAcTBax. KoOMIIBIOTEpHBIE CHCTEMBI OpPOHHPOBAHHSI OOECIIEYHBAKOT
SKOHOMHIO Ha pacxojax Ha TeledoH, (akc, OCYIIECTBISIOT CTPOTHH (PHHAHCOBBIM VYET H
KOHTPOIIb BBIITOTHSAEMBIX OIEepallHii, aHaIH3 COBITOBOH JAeSTEIbHOCTH Ha OCHOBE CTaTHCTHYECKHX
JTAHHBIX, ITPEeJOCTABIIIEMBIX KOMITHFOTEPOMH T.]I.

CTpaterusl AesTelIbHOCTH TOCTHHHYHBIX KOMITAHHI, pa0oTaroIMHX Ha MeXIYHApOIHOM
PBIHKE, 3aKIIFOYAETCSA B OOBEIHHEHHH BO3MOJKHOCTEH BHYTPH- T'OCTHHHYHBIX KOMITBIOTEPHBIX
CHCTEM, ITO3BOILIIONINX VBEIIMYHBATh JOXOAEI OT ITPOJAaKkH I'OCTHHHYHBIX MECT, C MOIIHBIMH
cHCTeMaMH OpOHHPOBAaHHS, HMEIOIMHMH BO3MOXXHOCTh MOJKITIOYATHCSI K  ITI00aIhHBIM
KOMITbIOTEPHBIM CETSIM H HCIIOIb30BaTh BIEKTPOHHOE 000PYAOBaHHE IT0 OPOHHPOBAHHIO TPEThEro
ITOKOJIeHNS. TaKHe CHCTeMBI JOJDKHBI IIPeLOCTaBIIATh MOAPOOH Y0 HH(pOPMAIIHEO (TpapHIEeCKYIO H
B BHJle (PHIIbMa) B IIYHKTe OpPOHHPOBAaHHS (ITPOAakM) H MAKCHMAJIbHO OOIErdYHTh H YCKOPHTD
IpoIecC MpPOJaKH. YJKe ceHdac co3JaHa TEXHOIOIHS, ITO3BOILIOIIAS ITOJIb30BAaTHCA OaHKOM
JIAaHHBIX BCeX ITI00aIbHBIX KOMIIhIOTEPHBIXCHCTEM Yepe3 OJHH TEPMHHAIL.

B OITPOCHI H 3aJJaHHA

1. YTto Takoe riolalbHBIE CHCTEMBI OPOHHPOBAHHS UM PE3EPBUPOBAHHS MECT B
TYPH3ME?

2. Kakora HCTOPHS CO3MaHH H Pa3sBUTHS CHCTEM OPOHHPOBAHHS?

3. KakoBbI OCHOBHBIE (DYHKI[HH 3THX CHCTEM?

4. Kakora pois U 3HaUeHHE ITIo0albHEIX CHCTEM OPOHHPOBAHUS IS TYPHCTCKIX
ITPEAIIPH SITHI ?

5. JlaiiTe XapaKTepHCTHKY II100aTbHOI CHCTeMBI OpoHHpoBaHHSI Amadeus.

6. JlaliTe XapaKTepHCTHKY II100aIbHOH cHeTeMbl OpoHHpoBaHH S Galileo.

7. JlaliTe XapaKTepHCTHKY I100aIbHOM CHCTeMbl OpOHHpoBaHH A Sabre.

8. Kakne  OCHOBHBIE  VCIIYTH  IIPEAOCTABISIOT  IJIOOAIBHEIE  CHCTEMEI
OPOHHPOBAHH S

9. KaKoBO HCITONB30BaHHE I'MTOOATBHEIX CHCTEM OpOHHUPOBAHUS B PoCcCHH?

10. JlaiTe aHAJIM3 POCCHICKHX CHCTEM OPOHHPOBAHHS B TYPH3ME.

11. KaKOBEI OCHOBHBIE ITPOOIIEMBI H TEHAESHIIHH Pa3BHUTHS CHCTEM OPOHHPOBAHH !

12. Kak ocymiecTBisseTcs BEIOOP CHCTEMBI OPOHHPOBAHH 517

Kakora 5] (peKTHBHOCTE HCITOJIb30BAHHS CHCTEM OpOHHPOBAaHHS B TYPH3ME?

Qﬁﬁoﬁgﬁﬂﬁﬁ% pEI{GMEH,I[}’EIMIBIH K HCIIOJIL30BAHHIO ITO JJAHHOH TeMe

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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OcHoBHAs JIMTEpaTYpA:
Kyk, FO. A. UHDOpMAITHOHHBIE TEXHOJIOTHH: MYJIbTHMeIHa DIeKTPOHHBIH pecype / Kyk 1O, A.

yueOHoe 1mocoOHe IJI BY3OB. - 3-¢ H3M., cTep. - CaHkT-IletepOypr : Jlansp, 2021. - 208 c. - ISBN
978-5-8114-60683-2, 5K3e MIIIIPOB HEOTPAHHYEHHO.

2. CoBpeMeHHbIe HH(pOPMAI[HOHHBIE TEXHOIOIHH OIeKTPOHHBIH pecypc : COOpHHK
TPYAOB II0 MaTepHallaM 3-H MeKBY30BCKOH HAy4YHO-TEXHHYECKOH KOH(EpPEHIHH C
MeKJIYHAapOOHBIM yuacTHeM 29 cenTtssops 2017 r. / B. WM. Bomorau [u ap.] ; pen. B. M.
AprtroiieHko. - Koponés : Hayuneni KoHcyisTantr, MI'OTY, 2017. - 191 c. - KHHra HaxomuTcs B
npeMuyM-BepcHH DBC IPR BOOKS. - ISBN 978-5-9500999-7-7, s3K3eMIIISIPOB HEOTPAHHYEHHO

IlepeyeHb MOTIOJTHATEILHOM JIMT €PATYPbI:

1. CoBpeMeHHBIe HH(OPMAI[HOHHEIE TEXHOIOIHH OJIeKTPOHHBIH pecypc : YydeOHOe
rmocobue / C.C. Murtbko / JI.A. Perneuko / M. A. KoponrkoBa / A.P. Banrorun / A.Il. AnekceesB ;
pex. Al AmnekceeB. - Camapa : IIOBOMXKCKHH TOCYIAapCTBEHHBIH  YHHBEPCHTET
TelleKOMMYHHKAIHH H HHpopMaTHKH, 2016. - 101 ¢. - Kaura Haxomgurcsa B 6a30Boit BepcHH 3BC
[PRbooks., sx3eMIIIIsIpoB HEOTpaHHYEHHO

2. CoBpeMeHHBIE MYJIbTHMEIHIHBIE HH(QOPMAIIHOHHBIE TEXHOIOIHH OJIeKTPOHHBII
pecypc : yuyeOHoe 1mocodne / C.C. Mpirbko / J[.A. Peneuko / A.Il. AnekceeB / A.P. BamroTnH /
M. A. KoponpkoBa. - CoBpeMeHHBIE MYJIBTHMEIHHHEIE HH(]OpMAIIHOHHEIE TeXHOIOIrHH,2019-05-
25. - Mockra : COJIOH-IIPECC, 2017. - 108 c¢. - KHura Haxoaurca B 6a30BOH BepcHH ObC
IPRbooks. - ISBN 978-5-91359-219-4, sx3eMIIISIPOB HEOTPaHHYEHHO

Tema 3 HHpopMaATHOHHO- KOMMYHHKAIIMOHHDbIE CETH B CAHATOPHO-KYPOPTHOM
AeSATEeJIbHOCTH

Ilenb 3aHATHA: H3YYHTH IIOHATHE SIEKTPOHHOH KOMMEPIIHH, KIACCH()HKAIIHIO H
XapaKTEPHCTHKY OCHOBHBIX HHTEPHET PecypcoB, KIACCH(HKAIHIO H ()YHKIIHOHAJIbHEIE
BO3MOJKHOCTH CAHTOB TYPHCTHYECKHX (HPM H TIOCTHHHI[, JaTh apPaKTEPHCTHKY OCHOBHBIX
CITEI[HATIM3HPOBAaHHEBIX POCCHIICKHX H 3apYOeKHBIX CEPBEPOB B TYPH3ME

DopMHpPYEMBIE B PE3YIIbTATE OCBOSHHS KOMITETEHI[HI IIH HX YaCTH:

OIIK-1. CnocoGeH (opMHpOBaTh TEeXHOIOTHYECKYIO KOHIIEIIIHIO OpraHH3alfHii
pasMeIeHHsS M OOINECTBEHHOI'O IMMTAHUS, OPraHM30BBIBATh BHEJAPEHHE TEXHOIOTHYECKIX
HOBAIlFiI M IIPOrPaMMHOIO OOECIIeYeHHS B  JESTEIIBHOCTh OpraHH3allHi  C(epEl
TOCTEINIPHHUMCTBA H OOINECTBEHHOTO ITHTaHHU A

[TK-6. CriocobeH NIpHMeHSTh COBpPeMeHHble HH()OPMAI[HOHHBIE H KOMMYHHKATHBHEIE
TEXHOJIOTHH  JI1  oOeclieYeHHs  KOHKYPEHTOCIIOCOOHOCTH  IIPEAIIPHSTHH  HHIYCTPHHU
T OCTEIPHHUMCTBRA

AKTYAJIBHOCTH TeMbI: 3aKIIFOYACTCS B TOM, 4YTO IIPH €€ H3YVUEHHH VY CTYJIEHTOB
dopmMupyeTcs HaOOp KOMITETEHIMI, 3HAHMI, YMEHHI H HAaBBIKOB, KOTOpPBIE CTAHYT OCHOBOH HX
IIpo¢eCCHOHAILHOH JAeSTEIBHOCTH B c(pepe TypH3Ma H I'OCTEIPHHMCTBA.

Teopernyeckas 4acThb

ONEKTPOHHAS KOMMEPIIHUS SBISETCS BaXHEHIIMM COCTABHBIM 3JIEMEHTOM 3JIEKTPOHHOIO
Om3Heca. ONEKTPOHHBIH OH3HeC SBIFIeTcs o0co0oH ¢opMoH OM3Heca, pealH3yIOLeHCS B
3HAUNTEIILHOH CTEIleHH
ITOCPEICTBOM KOMITBIOTEPH3AIMH ITPOIECCOB ITPOH3BOJICTBA, IPOMAXKH H PacIIpe/ielIeHHs TOBAPOB
H VCIYI. OJNeKTPOHHBIN OH3HeC — 53TO Jrodasd JelloBasl aKTHBHOCTh, HCITOIB3VIOIIAs

BO3MOKHOET A AQEAMEHRIX MHOOPMAINOHHBIX ceTeil s IMpeoOpa3oBaHHS BHYTPEHHHX H
EHEH&HIQ%WQ“}%‘@%%%‘%HGEG eHH S TIPHOBLITH.

Cepmudomkatr: 2C0QQ0043ESABBBOS52205E7BA 6000004 3E s
Branenel mﬂm& T2 IEKITDOHHOM,, KOMMEPLIEH (e-comimerce) IOApasyMeBarOTCA JHOObIe  (hOPMEI
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COOCTBEHHOCTH HIH IIPaBO ITOJIL30BAHHSA TOBAPOM HIM YCIYTOH IlepefaeTcs OT OJHOro JIHI[a
APYIOMY.

E-commerce IpHHSTO AEHTH ITO KaTeTOPHSIM B3aHMO/IE HCTBHS:

m business-to-business (B2B) — maHHOe HallpaBleHHe BKIIIOYaeT B ceOs Bce YPOBHH
B3aHMOICHCTBHS MEKIY KOMITAaHHSIMH,

m business-to-consumer (B2C) — O0OCHOBY »5TOro HallpaBIeHHS COCTaBIISIET
SIeKTPOHHAs PO3HHYHAS TOPTOBII,
m business-to-admimstration (B2A) — B3anmojelicTBHe OH3Heca H aJMHHHCTPAIHH

BKIIFOYAET JEIOBHIE CBSI3H KOMMEPYECKHX CTPYKIVP C TOCYIApPCTBEHHBIMH OpraHH3aIlHsIMH,
HayHHasg OT MECTHBIX BJIACTell M 3aKaHYHBasd MEKIYHAPOMHBIMI OPTraHH3aI[IIMIL,

m consummer-to-administration (C2A) — »To HalpaBlIeHHE TPYIHO Pa3BHBaeMOe, TaK
KaK IIPeAIIoilaracT OPraHM3al[HI0 B3aHMOIEHCTBHS IIOTpeOHTENIeH, OCOOEHHO B COI[HAIILHOH U
HAJIOTOBOH c(epe, ¢ YHHOBHHKAMH I'OCYAapCTBEHHBIX CTPYKTYP,

u consummer-to-consumer (C2C) — 3To HampaBlIeHHE BKIIIOYaeT B ceOs BO3MOKHOCTE
B3aHMOJICIICTBHS ITOTpeOHTeNnel I1I9 oOMeHa KOMMeEpPYeCKOi HH(popMalpel. 3To MOXeT OBITh
OOMEH OILITOM ITPHOOPETEHHS TOrO HIIM HHOI'O TOBapa, OOMEH OILITOM B3aHMMOIEHCTBHS C TOH
HJIM HHOH (pupMOH H MHoroe Jpyroe. K 3Toi ke 0OIacTH OTHOCHTCS H (pOpMa ayKI[HOHHOH
TOPrOBIIH MEKIY (PH3HYIECKIMH JIHI[AMH.

[IepBEIE CHCTEMBI 3JIEKTPOHHOH KOMMEPIMH BO3HHKIM B 60-X rogax ITPOIUIOrO BEKa B
CHIA, K 4eCTH TYPHUCTCKOH OTPacii, B aBHAKOMITAaHMSIX M IIPHUMEHSIIICH JIMIS 3aKa3a OMIIETOB, a
TaKKe 11 0OMeHa JaHHBIMH MeXXIY pasiMYHBIMH CITYKOaMH ITPH ITOATOTOBKE PEHCOB.

OCHOBHOH ITpoOJeMOH OpraHH3al[HH e-comimnerce SBISETCS cOrilacoBaHHe (POpPMaToB H
IIPOTOKOJIOB (IIporpaMM) IIepellayd JAaHHBIX YYaCcTHHKAMH JEJIOBBIX CAENIOK. [lepBoHayambHO
3JIEKTPOHHAS KOMMEPIHMS BEach IO CETSIM, HCIIONB3VIOIIM COOCTBEHHBIE ITPOTOKOJIBI OOMeHa
TaHHBIMIL, UTO OOBEKTHBHO CHAEPKHBAIO e-comimerce. [ pa3sBHTHS BIEKTPOHHON KOMMEPIHI
OBIIIH CO3JaHBI CTAHAAPTHL 3JIEKTPOHHOr0 oOMeHa JaHHBIMH MeKay opraHuzaisaMe (Electromec
Data Interchange, EDI)

— HaOOpPEI ITPaBHII 3JIEKTPOHHOr O O() OPMIIEHH S THIIOBBIX JIEIOBEIX JOKYMEHTOB: 3aKa30B,
HaKIIaJHBIX, TaMOKEHHEIX JIeKIIapaliHii, CTPaXOBEIX (DOPM, CYETOB H T.J.

K xoHiy 60-x rogoB B CIIIA yXe CYIIeCTBOBAIO YETHIPE HHAYCTPHAIb- HBEIX CTaHJIapTa
o1 oOMeHa JaHHBEIMH B CHCTeMAaX VIIPABIIEHHS aBHALMOHHBIM, JKEIE3HOJOPOKHBIM U
aBTOMOOIIIBHBIM TpaHCIIOpTOM. IIOCKOIBKY Takasd MHOMKECTBEHHOCTH HE CIIOCOOCTBOBaA
Pa3BHUTHIO SKOHOMHKH, JJI151 00beJHHEHHS () OPMATOB JAHHBIX OBLII CO3JaH CITEI[HAIbHBIH KoMHTET
COITIacOBaHMSI TPaHCIOPTHBEIX JaHHEIX (Transportation Data Coordination Committee, TDCC),
ero TPYALI JIETTIH B OCHOBY cieayromeroE DI-crangapra ANSI X.12.

[IprMepHO B Te Ke OBl aHAJIOTHYHBIE COOBITHS ITPOH3OIILIIM H B AHITIHH, XOTS B 3TOi
CTpaHe IJIaBHOH oOmnacThio IpHMeHeHHs EDI Opln He TpaHcIiopr, a ToproBifd. BripaOoTaHHBIN
37ech Habop crieruduKkaipi Tradacoms OB ITPpHHAT EBpoOITeliCKOH SKOHOMHUYECKOH KOMHCCHEH
OOH (United Nations Economic Commission for Europe, UNECE) B kauecTBe cTaHAapTa
oOMeHa JaHHBIMH B MeJKIYHApPOJHBIX TOPrOBBIX OpraHH3aIHsax. OToT Habop (opMaToB H
npoTokonoB nomyunn Ha3BaHHe GTDI (General-purpose Trade Data Interchange).

B 80-xX romax Hayamchk pPadoTel 110 OOBEAHMHEHHIO EBPOIEHCKHX H aMEPHKAHCKHX
cnerppukapmi. Ha ©Oaze GTDI mMeXxayHapoaHas oOpraHH3al[iHsg II0 cTaHZapTH3aimpH [SO
cchopmMupoBana HOBEIH cTaHAapT Electromc Data Interchange for Administration, Commerce and
Transport (EDIFACT, ISO 9735), HCIIOIB3VIONIHE, B KadeCcTBe TPAHCIIOPTHOIO, ITPOTOKOII
BIIEKTPOHHOH ITOYTHI X400, 4TO Halno HOBBIH TOMYOK JJIS YBEIHYEHHS O0OPOTOB 3IEKTPOHHOH
KOMMEPIIHH H 4YHCJIa BOBJIEYEHHBIX B Hee KoMIlaHHH. B 1990 roay, xormga TOProBiIs 4epes
HMHTepHeT OBINIA €Ill€ B 3a4aTOYHOM COCTOSHHH, ITocpeacTBOM EDI-TpaH3akifimt ObIIIO COBEPIIEHO
Gnepamlghﬁﬁgmﬂﬁ%mgnapﬂﬂ. [ TTaBHBIMITOIOXKHUTENBHEIM CBOHCTBOM EDI, ImpHBHECEHHEIM B

Ceprup M 2ONMERPPOHBION 2 KOMMSPIFIMABIIICTCS CTaHIapTH3AI[MI BCEX IIPOLIEAYP JOKYMEHTOOOOpOTa
e ety KOMITAH P MIT " éTasoBE v ¢e0d mnmo3 (MapIIpyTH3aTop) I IepeKOXHPOBKH

HH(prMaI_[I]II H3 KOJOB, ,I[Ef[GTE}"IOH_[ID{ B CBOEH CeTH B CTAHJAPTHBIC KOIbI EDL KOMIIaHITA
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ITONTYYAaeT BO3MOJKHOCTh BECTH SNIEKTPOHHBIN OH3HEC C JIFOOOM APYIOH KOMIIAaHHEH, HMEIOIEH
Takoi ke EDI-nomro3. Eme oauH HeMaJoBaXHBIH (PakTop cocToHT BToM, 4uro EDI sBnsercs
yaOoOHBIM H Oe30ITacHEIM HHTep(elcoM, HaJeXHOCTh KOTOpPOro ObllIa ITPOBEPEHa B TEYEHHE
MHOTHX JIET 3KCIUIyaTal[MH. B KauecTBe OCHOBHOI'O HemocTarka EDI — BBICOKAaA CTOMMOCTH
BHeApPeHH . [0 HACTOAIIEr O BpeMeHH cTOMMOCTE BHepeHns EDI or 100 000 gommapos

n Oomee, a TIOTOMY JOCTYIIHBIM TOJIBKO KPYIHEIM KoMItaHHSM. [lo ypoBHIO
npejacrapieHUS B CeTH OHIAHHOBEIE TYPHCTCKHE pecypCchl PyHeTa MOXKHO ITOApasAeiMTh Ha
CalThl OOIIET0 HasHAUEHHS, CIEHHATIH3HPOBAaHHBIE CaNThI M IIOPTABI, IIOPTABl JUIA
ITpo¢)eCCHOHAIIOB TYPOH3HECA, CANTHI (PHPM — TYPOIIEPATOPOB, CANTHI TYPHCTHUYECKHX ar eHTCTB.

Caitel OOIIEr0 HaszHauYeHHSI. B Taknx caiTax ecTh TYPHCTHYECKHE pasgensl. Hamnboree
YacTO TYPHCTCKHE pPas3lielIbl BCTPEYAIOTCS B KaTalorax pecypcoB, CPeaH KOTOPBIX HauboIee
ITOCeIacMBIe:

m pa3men  «Bokpyr cBera» moprama «MAIL.RU»  (URL: listmail.rw/
catalog/10894 . html; cm. IIpmmoxenme, puc. 1). 3meck coOpaHBI CCHIIKH Ha Oomee yem 3000
CTPaHHI[ TIOCBSINEHHBIX TYPH3MY, ITYTEIIECTBHSIM, CTpaHaM, KypopTaMm, TypdHpMaM, IIpHUYEM
CTPYIIITHPOBAHBl OHH B HECKOIBKO JECATKOB ITOAKATErOPHH, YTO 3HAYUTEIILHO OOJIEryaeT ITOHCK
HYKHOI'O pecypca,

m CIlel[HalbHBIH TYpHCTHYeCKHH pazaen Ha Rambler — PamGnep-Ilyre- mectBua
(URL : http://www .rambler.rw/travel/), xkotopsiit orkpeiicsa B 2002 rogy. OCHOBHOH YIIOP Ha 3TOM
caiiTe cJleJaH Ha pa3MellleHHe PeKIaMHBIX MOIYIeH TYPHCTHYECKHMX (HPM, IIPH STOM
coJiepKaTellbHas YacTh IpeJicTaBlIeHa BeCcbhbMa CKpoMHO (cM. IIprokeHHe, puc. 2).

Pexinama Ha 3TOM IpoekTe (popMallbHO XapaKTepPH3YeTCsI BEICOKOH 3(Pp(eKTHBHOCTEIO H HE
MEHEE BEICOKOH CTOMMOCTBIO,

u TYPUCTCKHH IIPOeKT — JSHaekc-OTmycK. 3meck Takke OBUI clelnaH VIIOp Ha
pasMellleHHe TYPHCTHYeCKOH peKIaMbl B BHJIe TecToBrpadmyeckmx HTML-6mokoB. OgHako 10
HACTOSIIETO BpeMEHH ITPOEKT He JOXKHII B CBSA3H C SKOHOMHYECKOH He3(D(PeKTHBHOCTBIO H ITPOEKT
caliTa coXpaHeH TOJIIbKO B apxHBe cTyauH Aptemus JleGenera (cM. [IpunoxeHue, puc. 3);

m npoekT Gismeteo-Tourism m3BecTHoro morogHoro canra (URL @ hitp:/
tourtsm.gismeteo.rw/). IIpoekT Takke mpeacTaBisieT coO0H COOpPHHK peKIaMHBIX MOIYIIeH
TypHcTHUecKHX (HpM (cM. Ilpumoxkenne, puc. 4). PexiamHas «Jo4ka» MeTeOPOIOTHYECKOIO
npoekTa Gismeteo, HAXOAHTCA ITOJ eIHHBEIM PYKOBOACTBOM ¢ IpoekTaMH Votpusk.ru n Otzyv.ru
K 2014 rogy cpemHeyTOYHas IOCEIAeMOCTEB CE30H — OKOJIO 20 THICSY.

[lepeyeHp IIPOEKTOB MOXKHO IIPOAOJIKHUTH, HO OTMETHM CIEIVIOIYIO OCOOEHHOCTE.
PasmMerneHne peKIaMHBIX MOJIYIIEH Ha TaKHMX caHTax (pOpMalIbHO MMeeT BBICOKYIO OTHady, BeIb
OONBIIMHCTBO ITOCETHTENeH ITonajaeT Ha TakKHe CaHTHI 10 OaHHepHOH pekilame. BelO-cepdepy,
IIOITABIIIEMY Ha TaKYI CTPaHHI[Y, CIUIOIIL COCTOSINYHO H3 PEKIaMHBIX OJIOKOB, HHYErO HE
OCTaeTCs, KaK HaXKaTh Ha OJUH H3 MHOI'OYHCIIEHHEIX OaHHEPOB pPeKIaMOIaTelsd M OKa3aThCS Ha
ero cante. [locTossHHAsS ayIHTOPHS Ha 3THX CaHTaX IIPaKTHYECKH OTCYTCTBVET.

CrlelHaIN3HpOBAHHBIE  TOPTAlkl M CalThl. TYPHCTHYECKHE IIOPTAlIBl  MOJKHO
paccMaTpHBAaTh B KAYeCTBE OHJIAMHOBBIX PEKIIaMHBIX IUIOINAJIOK, IIPH- 3BAHHBIX CIIOCOOCTBOBATH
ITpOJIakaM YCIIVI PeKIaMoJaTelell — TYPOIIEPpaTOPOB M TYPareHTCTB. MCTOYHHKOM JOXOIOB
IIOPTAJIOB MOI'YT OBITh KakK OaHHEpHas peKlaMa H IUIaTHOe pa3sMelleHHe HH(OPMAIHH O
TyppupMax H HX ITPEeIJIOKEHHSIX, TaK H KOMHCCHOHHEIE, ITOJIYY€HHEIE OT TYP(QHPMEBI 3a 3aKa3bl C
cepeepa. TakkKe KOHCTAaTHPYETCS TEHASHINIS, KOrjla TYPHCTCKHE IIOPTalbl CaMH CTaHOBSTCS
ImpojapiaMy. Ha rmopranax MOKHO ITOCHIATh 3asBKY Ha TYP Yepes CIElHaIbHO pa3padoTaHHYIO
popMy IIH 3aIPOCHTh HH(POPMAIHMIO O MOAXOMMIEM IIPeIOKEHHH II0 SIeKTPOHHOH ITOYTE.
OOBIYHO TakKHe IIPeNIOKEHHS BBEIIIASAT B BHAE CTPOYEK C YKa3aHHEM (DHPMBI- ITPOJABIIA,
KYpOopTa, KaTErOPHH OTENISL, BHAA TPAHCIIOPTA, JOIIOTHUTEILHBIX YCIIVT B TYPE, MHHUMAILHOH I

MaKCHMAJFbROH LS Abihictiol IPFIMEUYATEBHO TO, YTO COTPYAHHK TYPGHUPMBI CaM MOKET B PEIKHME
Ceprud PEAJTBFHODO! SBPEMEHIAVSBaHOCHTEO M S H3MEHSITh CBOH TYphl. M ecliH He IIpo- JaeTcs, HaIIpHMeED,

PreAen K g e TP “RIOKAG HATATE “PexnamipopaTs Typel B Ermmer. B HEKOTOPHIX pecypcax pealH3oBaH

MeXaHH3M OHJIAHH- 3aKas3a TYpPa, B HCKOTOPbIX calTax eCTh BO3MOKHOCTD BCTABISATH HpﬂﬁC-HHGTH
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I ITporpaMMbI  TYPOB, IMHCaTh pPa3BepHYThle KOMMeHTapHH H T.I1. Ilpmuem dupMaMm-
peKIIaMoJaTellsIM B 3TOM ClIyyae He 00S3aTEIbHO HMMETh CBOIO CTPAHHYKY B CETH, a JOCTATOYHO
yKa3aTb CBOH e-mail mwm TemedoH. MOKHO He TOIBKO 3aKa3aTh TYPIIOE3AKY, HO H ITOJ0Oparh
cebe KOMITaHbOHA. OJHOMECTHBIH HOMEpP B OTEISIX OOXOOHTICS HOPOXKE, UYEM MECTO B
IBYXMECTHOM. JKemmarolpe C3KOHOMHTE TYPHCTHI IIOABICKHBAIOT cebe IMPHeMIIEMOIO cocela IIo
HoMeDY. [1ogo0HbIE CTPaHHIBI ITONIBE3YIOTCS OOIBIIIOH ITOITYIISPHOCTEIO.

He MeHbIIMM YyCIIEXOM IIONB3VIOTCS H OHJIAHHOBBIE TYPHCTHYECKHE KOH(epeHIHH
((hopyMBI) HAa TYPHCTHYECKHX calTax. B HHX mo0o0i 1ojmb3oBaTeTs CeTH MOJKET BRICKA3aTh CBOE
MHEHHE O paldoTe TOH WIH HHOH TYP()HPMEI, IIOCOBETOBATh APYIHM, IJI€ JIVYUIIE OTAOXHVTh,
CIIPOCHTL YV ayIHTOPHH KaK €MV JIYYIlle ITOCTYIIMTh B TOH HIIM HHOH CHTYaI[HH IIPH BEIOOpE
ITYTeBKH, KypopTa, TYPPHUPMBI H T.IT. OOBIYHO BEICTYIIASA B TAaKHX (POpyMax aHOHHMHO, JTHOO ITOJT
IICEBJOHHMAMH, JIOAH OCO0O HE CTECHSIOTCS B BBIPaKEHHMSX, JJIS1 YYAaCTHHKOB KOH(epeHI[Hil
ITPAKTHYECKH HE CYINECTBYET HHKAKHX aBTOPHTETOB.

Ha mMHormx mopramax coOpaHsl OOJbIIE KOIUIEKIMH Pas3IHYHBIX PAacCKa30B TYPHCTOB O
CBOHMX ITOe3JKaX M BIIEUATIIEHISIX, B KaueCcTBe IpHMepa cleayeT oTMeTHTh DopyMel Travel. Ru
(URL : http://forum.travel.rw/board/ikonboard. cgi; cm. IIpunokeHue, puc. 5).

HamnGomnee H3BECTHEBIE U TTOMIYIIIPHBIE TYPHCTCKHE ITOPTAJIBL:

m «100Jopor.py» (URL : http://100dorog.ru/about/addresses/) — cymmectByeT ¢ 1996
rojla, HMeeT CBOH 3aperHCTPHPOBAHHBIH TOPIOBBIH 3HAK, co3gaTelh «Apumcodtr». B 2007 romgy
HayaJIHCh PaloTHI ITO ITOJIHOH IepelielIKe CHCTEMBI VITPABIEHHS CAaHTOM. 3a OCHOBY ObLla B3STa
pa3pa- 6oTka komMrraHHH QuantumArt — QuantumArt Publishing Framework. 3a 3To Bpems Ob1m
peam30BaHbl CIEAVIONHE pasdeiibl. IIOMHOCTRIO TIEpPEBEEH Ha HOBYIO peaimzaiiro Kyl
CtomopokHHKOB, OT3bIBEI, DoToranepes, Bumeoreka, KoHnkype «beccenmep», Onpocs ayauTo-
pui; IlepereneH pasgen Typl ua, 6aoxn HoeoctH, «CtpaHoBeaeHuey, Orenn, CoOpitHsL, CTaTh,
«YUnMcs OTAeIXaThy, «MHTEepecHBIE T YPBIY,

m Ileperenen pasgen llomck Ilomyrumka, IlepeBemeH pasgen Typmapker, OJIOKH
TypkomMmanm, Typel, MaTepHalbel Ha canTe MOKHO KOMMEHTHpOBaTh, OT3kIBEI, DOTO, BHeo,
COOBITHS — MOXHO J0O0aBIATh VYYacTHHKAM Kiayda CTOZOpPOXKHHKOB. KOMMEHTapHH K

MaTepHaIaM CanTa MOXHO JTOOaBIISTh aHOHHMHO,

m paHee yxKe YIIOMIHYTHIH cepBep Travel.ru — cymectByet ¢ 1997 roja;

m Tunzm.ru (URL : http://www . tunzm.nw/)/TurGid.ra (URL : http:// turgad.rw/) —
CalTHl AIMHHHCTPHPYET «bIOpO HHTEpHET-MAapKeTHHTa», cyinecTByrolee ¢ 1998 r. Cepep
Tunzm.ru coAepKHT IMOHMCKOBYKD CHCTEMY IO BCEM pa3zJiellaM caiTa. B 4acTHOCTH, OTMETHM
«ITonck mH(pOpMAIMH O TypdHpMax H OT3BEIBOBY, a TAaKXKE CBOIO CHCTEMY PEHTHHIOBBIX OIIEHOK
TyppupmM (cM. Ipunoxenue, puc. 6). TurGid.ru aHamuTHYECKOH HH(OPMAIHH 10 TYP(hHPMaM He
COZEPKHT,

m «Typuctuueckmii  Masx» (URL  :  http://www.mayakinfo.rw/; URL
http://www.votpusk.rm1/) — pekmaMHO-HH(OpPMAaI[HOHHEBIH CEpPBEp, MPeAcTaBlIeH B CeTH ¢ 1999 r.
Haspanne «MAAKHMH®OO» xXopormo 3HAKOMO MHOTHM TIIPEJICTAaBHTENSM TYpOH3Heca Kak
IOMEHHOE HMS OJHOIO M3 TIIEPBEIX POCCHHCKHX TYPHCTHUYECKHX HHTEPHET-IIPOEKTOB —
«Typuctunueckuii MASJK» — www.mayakinfo.ru. KomiekTnB, paGoTaBIIMI HaJ co3JaHHEM
caiiTa, IPHHSUI HEMOCPEACTBEHHOE Yy4ya- CTHE B (POPMHPOBAHHH CaMOIO PBIHKA PeKIaMbl
TYPHCTHUECKHX YCIYIT B HMHTEpHET — €ro TEPMHHOJIOTHH, I[EHOBOH ITOIHTHKH, TEXHOIIOIHH,
¢popmaToB. 1999 rog — nHauvan padoty Caiit «TypuctHdeckmii MASAK», 2002 rog —

«Typuctuueckunn MAAK» rmonyymi HOBOe Ha3BaHHE —

«B OTIIYCK.PY» — www.votpusk.ru; 2003 rom — IipH IIOJJep:KKe caMoO- TO
IoIyisapHoro B Poccnm morogHoro HHTepHeT-cepBHca GISMETEO. RU peamm3oBaH HOBBIA
VCIIEIHBIN peKnaMHBI  TYpHCTHYeCKHH IIpoeKT TOURISM.GISMETEO.RU; 2005 rom —

003;[31{03"%%%%3- Hoe AreHrcteo MAJJKHMH®O, npepnararolnee IMIpoOBEICHIE
CeprudBEP(]) SKTHBH HEBE P ERITANABDOKAMAZHII B CETH

srasenen R PIHTEPRETY ST I prcTiaeckux ¢upm, 2009 rox — Havalo aKTHBHOI paGoTHI caifTa
OT3EIB.PY;
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n PEK-TRAVEL (URL : http://travel.tbc.ru/) — caiiT mosBuinca B cepe- auHe 2001
ro/ia, KaK ITpoeKT IrpyIiisl KoMranui PEK. Bexgyimi poc- crrickii MeaquaxoiauHr PEK padoraer
B c(pepax Macc- MeJHa H HHTeP- HeT-cepBHCOB. Cpemu mpoekToB PEK — KpyIlHeHIHit moprain
HOBOCTEH H JeJIOBOH HH(popMaImH wWww.rbc.ru, razera « PBK Daily», KypHan

«PBK», KpyrmHennomt aenoBoH TejaekaHal B Poccriy, CIDICOK TYPHCTCKHX CEPBEPOB IIO
BCEMY MHPY OIPOMEH, ITO3TOMY, I 0OTO0Pa OCHOBHBIX, HCITOJIB3VIOTCA CIIEAVIOIHE KPHTEPHH:

n B BBIOOPKE VYYACTBYIOT TOJIBKO TYPOIIEPATOPBI, CEPBEPA-TIOCPEIHHKH MEXKIY
TypOIlepaTOpPaMH H TTONIB30BaTeISIMH (TOProBhle ITTomaaky wiH Internet Distmbution Systems —
IDS) uckIroyaroTcs,

n MOMYIIpHOCTh cepBepa Mo SEO (search engine optimization) B MOMC- KOBBIX
cucteMax Y andex u Google;

n MOTHO(YHKIIHOHAIIbHOCTh CEpPBepa — HallMYHe B HHTEPHET-IIPOEKTE CHCTEMEI
OpPOHHPOBAaHHATYPOB online;

n IOITYJLIPHOCTE CTPAHEI ¢ TOYKH 3PEHNS POCCHSHHHA |

u €CIIH CepBep 3apyOeKHBIII — pacCMaTpHBAIOTCS, TIPEKIE BCErO, CEPBEPA,
OPHEHTHPOBAHHBIE HA BBHE3AHOH TYPH3M, KaK ¢ HaumOolee HMHTEPECHBIM KOHTEHTOM, Jake Oe3
cucTteM OpoHHpoBaHHA online. Poccus

B PoccHm 10OCTaTOYHO aHAIMTHKOB, COCTABILIIONX PEUTHHIH TYPOIIEpa- TOPOB. B uicie
TaKHX

— aHanHTHKH pasgenos «Hoeoctm T1ypmsMa» H «HosoctH Poccuny» KypHamna
HHBECTOPOB «BHPKEeBOH JIMAEP», HCIIOIB3VIOIINX KOIIHYECTBO 3aIlIPOCOB ITOIB30BATEIEH IO TOMY
HIIM HHOMY TYPOIIEPaTOpPy B ITOMCKOBOH cHCTe- Me SHaeKc. 110 X JaHHBIM ITEPBBIE ITSITh MECT B |
KBapraine 2013 roga 3aHHMAarOT:

«Ilerac Typuctuk» (Oomee 461,2 TeIc. 3ampocoB 3a Mecsr), «buomio I'moOyey» (mourH
173,9 trIC.), Coral Travel (164,7 Tr1c.), «HaTtamt Type» (80,3 TrIc.),

«Anexc Typ» (32,8 twIc.), TEZ Tour (21,3 ThIC.). (URL : http://www.profi-forex.
org/internet/poiskovye-sistemy/jandeks/entryl 008152424, html).

C Takon oneHKoH coriacHel aHaMTHKH RATA (Poccuiickas acconma- — I[HsA
TYPHCTHUYECKHX areHTCTB). UTO ke JO pPeHTHHIa OCTaJIbHBIX Y4acTHHKOB, V RATA ecTh BIIOIIHE
O0O0OOCHOBAHHBIE COMHEHHS. TeM He MEHEE:

1)  tyomeparop Pegas Tournstik (461 242 3ampoca B SIHIekce) — He TOJIBKO JHIEP
ITONMYIIIPHOCTH YV POCCHSH, HO M KPVITHEHIAasd TYPHCTHYeCKas KOMIIAaHHS B CTpaHe. [ JIaBHOM
OLIEHKON KadecTBa padoThl SBIISETCA IIOCTOSHHO VYBEIHYHBAIOINEECS KOIHYECTBO KIHEHTOB
xommaHuH. PegasTournistik, Gmarogaps mIaHHPOBaHHIO, HHBECTHIMSAM B TEXHOIOIHH, YCTOHYHBOM
ITOIINTHKE, YCIIEIIHOMY VIIPABJIEHHIO H T'HOKOCTH, IIPO- JOJKAET 3aJaBaTh TeHAECHIIHH B 00JIacTH
TypusMa. Kpome Toro, K Ipe- HMVIIIECTBAM KOMITAaHHH MOKHO OTHECTH. o0ecIieueHHe KaueCTBEH-
HBIX H HaJe/KHBIX aBHAIEPEBO30K, IIPEeINIOKEHHS KOM(POPTAOeIbHBIX H IIOIYIIIPHBIX OTENeH,
IIPHEMIIEMBIE I[eHBI. KoMIIaHms IpejiaracT 3aka3 TYpoB 24 yaca B CYTKH 0Oe3 BBIXOIHBIX,
OCVIIECTBISIET OTIIPABKY TYPHCTOB U3 45 ropoaos Poccun. C KOMITaHHEN COTPYAHHYAOT Oolee
2500 orenel pasHoro xmacca B 21 crpa”He mmpa. «Pegas Touristiky 3aHmMMaeTcs opranmzaimiei
MacCOBOI'0, HMHIUBHIYAJIbHO, CIOPTHBHO- ro M VIP- typusma. llo Bcelt PoccHH KIHEHTOB
obcmykHBaroT 0omnee 690 odrcoB nmpogax. Peann3yrorcs cleAVyiolHe TypHaIpariIeHHS. T ypIius,
Tyruc, Ermmer, I'pennst, Ucmanmst, Moppanms, Augoppa, HMs3pawis, BeetHam, Mumns, Tammann,
Ky6a, Kuran, Mugonesmsa, Kennsa, OAD, Mekcuka, Kurrp, Mapokko, JlomiHikaHa, MaJjb JHBEI,

2)  BTOPBIM, HO C OIPOMHBIM OTPBEIBOM OT JIHIEpPA, SABIISIETCI TYPHCTHYECKHUH OIIEPATOp
«bubmio I'moGyey» (173 895 3ampocoB B AHmekce). «bnodmio I'moOyc» Typoreparop ke Oonee 18
JIEeT CIENHAIM3HPYETCS Ha BBIE3N- HOM TYPH3ME, IIpeaiaras KPYH3bl, IUDSDKHBIL OTJBIX,
KOMOMHHPOBAH- HbIE TYPHI Ha ITOIYIISPHEIX KypopraX B cTpaHax IOxHON n CeBepHOH AMEPHKH,
Drﬂ-ﬁﬂc&é%ﬁgﬁ:_éﬁ%ﬁﬁ@aﬂme Adpuxu u EBponbl. «bubmio I'moGyc» IpepnaraeT ITOIIHBIE

Ceprud FIAKETHDYPOBSROPOPEISABRITEOMaioT B ceOsa TpaHc(pep H aBHarepeleT. EXKerofHO TyporepaTop
Srene e cIPHET” CHEKT P CBOIR®Yerryr M HaImpaBIIeH I, ITpe Iaras JOCTOHHBIN OTBIX IO IIPHEMIEMOIT

I[eHE;
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3)  TpeTbe MeCTO CPedH ITONMYIIpHBIX TyporepaTopoB 3aHa1 Coral Travel (164 730
3aIIpocoB B SIHJeKce) — orepaTop, KOTOPEIH yike Oollee JBaJ- I[aTH JieT paboTaeT Ha pelHKe. Ha
CEerOHSIIHHI JIeHb CeTh IpejicTaBH- TenbcTB Coral Travel, mpHHaIeXaIneH MeXKITyHapOIHOMY
xonpuary OTI, pabGoraer B YkpamnHe, Poccun, bemopyccnn, Typimn u Ilomeime. KomraHms
IIpeJjiaracT JIVYINHE OTelH H KYPOPTEl B 20 cTpaHax mupa — HMcmammu, Typign, I'pergm,
Tawnange, Erunre, TyHuce, HM3pamne, Mapokko, OAD, KyOe, Kwurae, HMumm, TaH3zaHm,
Mappuknn, JlommHukaHe, Manpauax, HMumoHesnn, BperHame, Ilpu- Jlanke, Cemnenax,
Cunranype, KamOomxke, Mekcuke, Hopmanmm, ABcrpmu, Amnmoppe. Coral Travel moxker
OpPraHM30BBIBATh TIPYIIIIOBRIE M HHAHBHIVAIBHBIE TYPBI, II0 JKEIAaHHIO KIHMeHTa, Ha O0ase
PETYIISIPHBIX PENCOB MM COOCTBEHHBIX UYapTEPHBIX IIPOrpaMM, a TaKKe aKTHBHO 3aHHMACTCS
Pa3sBHTHEM CIIOPTHBHOIO H VIP-TypH3MAa;

4)  4YeTBeprasd IMO3HIMSI B PEHTHHIe IIOIYIISPHBEIX TYPOIIEPATOPOB ITPHHAIJIEAKHT
KOMITaHHH

«Haram Type» (80 267 3ampocoB B SHeKce), KOTO- pasi B OCHOBHOM OpPHEHTHPOBaHa Ha
MacCOBBIH OTIBIX. C «Hatamu Typc» MOKHO IIPOBECTH BRIXOAHBIE B KcraHmi, Krmipe, I'pers,
Typuus, Uranmusa, Typuusa, Ascrpuu, Tamnange, Erunre, Augoppe, Ha Ky0e, B JJOMIHHKAaHCKOH
pecniyonnke, Mekcuke, Opanipn, OADS, bpaswini win mogodpaTe HHTEPECHBIH MOPCKOH KPYHS3.
Kpome Toro, koMmrraHus IpegoCTaBISIET CBOMM KIIHEHTAM OHIIAH-CEPBHUC, C ITIOMOIIBIO KOTOPOIrO
MO2KHO BBIOHpaTh (HCIIONB3YS KHOIKY «KOpP3HHA IOKyIaTelds», cM. lIpmmoxkenne, puc. 10) n
OpoHHpOBaTh (HCITONB3YS Ha BBIOOP KHOINKH «3aKa3aTh» HIH «OTIIpaBHTh 3asBKY Ha
OpOHHPOBaHHE Typa B TypareHTCTBO», cM. lIpmmokeHue, puc. 11) Typhel, oTemH, aBHaOHJIETHI,
ABTOMOOIIH HIH MOXHO ITPHOOPECTH MEIHIIHHCKVIO CTPaXOBKY. ECIH aKTHBHpOBaHa KHOITKA
«3aKa3aTb», OT Bac IOTPeOYIOT ayTeHTH(HKAI[HIO, €CIM KHOIKa «OTIpaBHTh 3asBKY Ha
OpOHHpPOBAHHE Typa B TYPareHTCTBO» — CJIEAYeT 3allOIHHTh aHKeTY KIIHEHTOB JO 3 YeIOBeK (B
HaleM ITprMepe cM. IIpmmokeHme, puc. 12). B ocHoBe mro0o0i KOMMepYecKOH AeSTelbHOCTH
JIeKHT MapKeTHHTI — CHCTEeMa YITPaBJIeHHS ITPOH3BOACTBEHHO-COBITOBOH AESATEIIbHOCTHIO (DHPMEIL,
OPHEHTHPOBAHHAS Ha IIOIYYEHHE ITPHOBIIM C IIOMOINBIO AKTHBHOIO BIMSHHSA Ha PBIHOYHBIE
YCIOBHS M IIPOIIECCHI. B OCHOBE MAapKEeTHHIa — PEIIEHHE TPEX VYKPYITHEHHBIX IIPOOIIEM:
BBISICHEHHE CETOJHSIIHEIO COCTOSHHSA (DHPMBI, BEIpaOOTKa IUIAHOB Ha OyAVIIEee, OINpeAclIcHHE
ITyTeH OCYIIeCTBIEHHS 3THX IUIaHOB.OTCIOZAa, OCHOBHBIMH KOMMEPYECKHMH 3aJa4aMH (DHPMEI
SBIITIOTCS:  TIOITydeHHe ToBapa (ero HM3rOTOBIEHHE, MM IIOKYIIKAa), BBIICHEHHE COCTaBa
IIOTEHIHAIIPHBIX  ITOTpeOHUTENeH,  BBISICHEHHE  COCTaBa  IIOTEHI[HATBHLIX  IIOKVIIATEIIEH,
HH(]) OPMHPOBAHHE ITOTEHIHAILHBIX ITOKYIIATEIeH H IIOTpeOHTelIeH O HAIMYHH Y (PHPMBI 3TOrO
TOBapa M HaMEpPeHHH ero MpoAarh (IWIH TOTOBHOCTH ITPeJOCTABHThH JAHHVIO YCIYTY), ITpojgaka
ToBapa (TIpeJocTaBIEHHE YCIYTH) H ITOTYYEHHE JeHer 3a peali30BaHHBIH TOBAap WIH YCIYIY,
JIOCTABKa TOBapa, rapaHTHHHOE OOCITYKHBaHHE.

Kpome TOro, CyIIeCTBYIOT MJOIIOMHHTEIBHBEIE KOMMEPUYECKHE 3aJaul, CBSI3aHHBIE C
ITPOBEJACHHEM CIIEIHAIIbHBIX MEPOIIPHSATHH ITO H3YUEHHIO PHIHKOB.

C TOYKH 3PEHHS CIIEIHAINCTOBR II0 €-COIMIMEICE IEPEUNCIIEHHBIE 3aJaull CBOASICI K
CIIeIVIOIEMY HaOOPY 3IIEMEHTAPHEIX OITEPAIH:

u IIPH IIPOBEJEHHH PHIHOYHBIX HCCIEJOBAHHH: ITOHCK HH(QOPMAIHH, €€ ITOIy4YeHHE;
oOpaborKa,

u IIPH ITPOJABHKEHHH TOBApOB. CO3JlaHHEe 00pa3a (PHPMBI, peKIaMa TOBApPOB H YCIIVT,
(b OpMHpOBaAHHE ITOJIOKHTEIFHOIO OTHOIIEHH S K Pe3yIbTaTaM JAeSTeIbHOCTH (PHPMEI;

u IIPH pealH3allid TOBApOB: HH()OPMHPOBAHHE ITOKYIaTeleH; opOpMIIEHHE 3asBOK Ha
TOBAPEI HYCIIYTH, OIUIaTa;, JIOCTaBKa.

HMcrnone3oBats Internet rpH pemmeHnn 3THX 3ajlad MOKHO B BHIE CIEAYIOIIHUX YCIIVT:

_ KOMMYHHKAI[MOHHEBIE VCIIVTH (00OMeH HMH(pOpPMaIHel ¢ (DHIIHaIaMH,

orer TR ABRHAKANGL, KITHEHTAMI, OGIIECTBEHHOCTHIO);

Cepruchukar:  2C0M0043EABTOMATH P OBARHBIEIIOHCK HH(POPMALIHH;
srapened: HeGgoma ISTSIAMEIRE  *fiHnpopMaI ¢ TIOMOINBIO 5JIEKTPOHHOH IouTs, FTP, Tele-

KOH(DepPEeHIHI,
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n HCITOIb30BaHHE YAAJIEHHOTO JOCTYyIa IS 00paboTKH HH(pOpPMAIHH B peknmMe ON-
LINE;

m IIpeJocTaBIeHHE HH(OPMAIIHOHHBIX YCIIVT,

m pa3zpaboTrka M pa3MmemieHHe B Cern Web — mpeacraBurenscTtBa (pupMBI IS
IIPOHUKHOBEHHSA Ha PHIHOK, IIPOABHIKEHHS TOBAapOB, HH(POPMHPOBAHHS IIOKYIIATEIIEH,
o(OpMIIEHHSI 3asBOK Ha TOBaphl H YCIIVTH, H3Y4YeHHS MHEHHI IIOKyIlaTeleH, IoTpeCHTeNIeH,
CIIEI[HAJIHCTOB;

m IS ITPOBEJEHHS IPYTHX CIELHAIbHBIX MEPOIIPHATHH IT0 H3YYEHHIO PHIHKOB,

H QI pealIH3aIlHIlT TOPI'OBOI'O IIPOIIECCA (GHHE],TEI TOBAPOB H YCIVI, HX JOCTdBKd
ITOKVIIATCIIIO H

Ip.).

CpelH TIlepedYHCIeHHBIX YCIYT 0co00e MecTO II0 CBOHM BO3MOKHOCTSIM 3aHHMAeT
CO3JIaHHE H

BeJleHHe (3KcIuTyaTalisg) Web-IpeicTaBHTEIbCTBA (DHPMBEI.

HMcxogss w3 oOIMX 3aJady  KOMMepYecKOil  JAeATeIbHOCTH (DHPMBI Ha  PBIHKE
nonmHopyHKIHoHanbHBIH (All Inclusive) HHTepHET-TIPOEKT 3JIeKTPOHHOH KOMMEPIIHH MOJKET OBITh
IIPeICTaBJIEH B BHE CITHPAaIbHOH MOJEIIH ITIO3TAITHOr O Pa3BHTHA (PHC. S):

SP (SalesPromotions) — 1mpoekT mmpoaBHkeHHs Ha MH() opMaIlHOHHOM pPBIHKE:

u Bepcusa 1.0 Web-mpucyrctBue B UHTEpHETE;

u Bepcua 1.1 MHWuapopmarmonusrii Web gma wHHGOPMHpPOBAHHS KIHEHTOB O
ITPOM3BOAUMEIXTOBApax H YCIIyrax,

m Bepcusa 1.2 Web-promotion 151 mpoaBHKEHHS TOBAPOB H YCIIVT,

m Bepcusa 1.3 Web-gopym ¢ oOpatHOH CBSI3BIO JIST H3YYEHHS MHEHHH ITOKYITaTeJIeH,
ITOTPEOUTENEHN, CIIEIHAIMCTOB OIITOBOH H PO3HHYHOMN TOPI OBJIH, ITIPOMBIIIIIEHHOCTH.

IC (InternetCommerce) — MpPOeKT BBIXOJA Ha PHIHOK HHTEPHET-KOMMEPIIHH — Kak
mmpaBwio, IC- mpoekT SBISeTCS JAIBHEHIIIMM PasBHTHEM SP-IpoekTa ¢ HacleJOBaHHEM BCeH
() YHKIITHOHAJIBHOCTH:

m Bepcusa 2.0 Web-eutpnHa — HMHopmaimionHelii Web npeoOpazyerca B Web-

BHTPHHY IS HH(QOPMHPOBAHHS KIIHEHTOB O ITIPOH3BOJHMBIX TOBapax H ycoyrax H (JIH) O
CEPBHCHOM H FapaHTHHHOM OOCITYKHBaHH S KIIHEHTOB,

m Bepcusa 2.1 Web-3asBKka U1s IpHeMa OT KIHEeHTOB 3asBOK (3ampockl Kk CYEJ]) Ha
TOBAPBI H YCIIYTH, OILJIATHI M JOCTABKH TOBAPOB H YCIIVT,

m Bepcusa 2.2 Web-omnara 719 ocyInecTBIeHHS TUIaTekKeH,

n Bepcua 2.3 Web-mocTaBka A1 TOCTaBKH IIPOAYKTa ITOTPeOHTETIO.

CALS — 1mpoekr TexHHueckon Iogacpxkkn WEB. AGGpeBumarypa CALS
pacimidgpoBeBaerca kak Continuous Acqusifion and Life cycle Support — HemnpepriBHaAsS

HH(}OpPMAI[HOHHAS ITOAJEpKKa JKH3HEHHOIO IMHKIAa IIPOAyKTa. BceTpedaeTcs TakXke JIPyroH
IIEPEBOM, MEHEE CXOXKII ¢ HCXOJHBIM HasBaHHEM, HO Oonee OJM3KHI IO CMBICITY. OOeCIIeUeHHE
HEPa3PBRIBHOH CBS3H MeXAY IMPOH3BOACTBOM H IPOYHMH 3TallaMH KH3HEHHOI'O I[HKIIA H3IEITH.
JlaHHasg TexHOJIOrHs, paspadoraHHags B 80-X romax B MuHHCTEpCTBe O000poHBE CIIA,
pacIpocTpaHHIach 10 BceMy MHPY H OXBaTHIIa ITPAKTHYECKH Bce cpephbl MHPOBOH 3KOHOMHKH.
OHa TIIpeJHa3HaYeHa I IIOBBIINIEHHS S(PQEKTHBHOCTH H KadecTBa OH3HEC- IIPOIIECCOB,
BEITIOIIHSEMEIX Ha ITPOTSDKEHHH BCErO JKH3HEHHOIO IMKIIA ITPOAVKTA, 3a CUET IPHMEHEHHS
Oe30yMaXHBIX TexXHomorui. Hawamom cosmanHnsg cHcTeMbl CALS-TeXHOIOTHMH — SBHIIACH
pa3paboTKa CHCTEMBI CTAHAAPTOB OIIHCAHHS ITPOLECCOB Ha BCEX ATalax KH3HEHHOIO I[HKIIA

ITPOIYKIHH.
m Bepcusa 3.0 Web-koHcanTHHT nmpod ecCHOHAIBHOI0 00yYEHH S COTPYIHHKOR,
u Bepcrsa 3.1 Web-nmpoekTHpoBaHHE COBMECTHOH peaTH3alHH IIPOEKTOB YA aIeHHBIMH

HCTIOTTHIH: E@ﬁﬂm%%% COBMECTHOI'O ITpOeKTHPOBaHHA). Takum obpazoM, Al-ripoekt = SP-
Ceprud FEPOEKCDOt0CEIIpOBKP ob=(2 A DS TIPOEKT .
srasenew: LR BT I8 TR PEfeenrBIX BHIOB Web-TIpeICTaBHTENBCTE HMEET CBOH OCOGEHHOCTH,

KOTOPhEIE OTPaKarOoTCA B ero CTpykType H QyHKUIIX. [Ipu cozmanmm Web-nipejcTraBuTenscTBa
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(HPMBI MOXKET IpeciIeoBaThCsI HECKOIBKO IeNei, B pe3yibTaTe 4Yero YCIOXKHSIETCS CTPYKTypa
IIpeICTaBHTEILCTRA.

B OITPOCHI H 3aJJaHHA

1. [To xaxiM KaTeropHsIM KIacCH()HIIHPYETCS IEKTPOHHAS KOMMEPIIHS?

2. Kak OIlEHHBAIOTCS COCTOSIHHE M IIEPCIIEKTHBEL Pa3sBHTHS HHTEPHET-KOM-
MEPIHH BPOCCHHCKOM TYPH3ME?

3. Yro mpeacTaBsmroT coO0H TYPHCTCKHE HH(OpMAaIHOHHBIE PECYPChI H KaK OHH
KIIaCCH(PHIHPYIOTCS?

4. KaKoBBI OCHOBHEIE PEHTHHIOBBIE TYPHCTCKHE PECYPCHI B PyHeTe?

5. Kaxumu mokazaTelIssMH  omnpefieliseTcd 3(Q@(eKTHBHOCTh ITOHCKOBBIX CPEIICTB
HMHTepHeTa?

6. Kak KimaccH(HIIHPYIOTCSIIPeACTaBHTEILCTBA TYPHCTCKHX (DHPM B PyHeTre?

7. Kak 1 B KaKkoM BHJe OpraHu3vyeTcs pekitamMa B MIHTepHeTe?

8. KakxoBbI TpeOoBaHHA K coJiep KaTeIbHOIH peKiIaMe TYPHCTCKHX (pHpPM B PyHeTe?

9. KakoBbl OCHOBHBIE TpeOOBaHHSA K BHEIIHEH peKIaMe TYPHCTCKHX (HpPM B
PyHere?

10. B yeMm 3aKIIrO4YaroTCs IPEMMYINECTBA H HEMOCTATKH OaHHEPHOH PEKIIaMBI I1O
CPaBHEHHIOC OOBIYHOH?

11. Kakue BHIBI peKiIaMbl OTHOCATCS K KaTeT OpHH cltaMa?

12, OxXapaKTepHU3YHTE THIIBI TYPHCTCKHX PHIHKOB 3JIEKTPOHHOH KOMMEPIHH.

13. KakuMH TeXHOIOTHSAMH IIPEACTABIEH TYPHCTCKHH PRIHOK B2B?

14, B 4yem 3aKimrouaeTcs criei(pHKa TYPHCTCKHX TOPrOBBIX IDIOIAJ0K?

15. KaxknmMu TeXHOIOTHSAMI MTPEACTABIIEH TYPHCTCKHH PEIHOK B2 C?

16. Kaxkme 1mokaszareni BKIFOYAKOTCSI B CHCTEMY OIleHKH 3()(eKTHBHOCTH caiTa?

17. OCHOBHBIE HAaIllpaBIIEHHUI HCIIONB30BaHHMA Intermnet B TypHsMe M HHIV-

CTPHHUT OCTEITPHHMCTBRA.
18. HMHTEPHET KaK CPEACTRO IIPOABHAKEHIS TYPHCTCKHX H TOCTHHHYHBIX YCIIVT.

CIIMCOK JINTEpaTVYPhI, PEKOMEHIYEMBIH K HCITOIF30BAHUIO 10 JaHHOH TEME

OcHOBHAA JIMTEpATYpA:
Kyk, FO. A. UHDOpMAITHOHHBIE TEXHOJIOTHH: MYJIbTHMeIHA DIeKTPOHHBIH pecype / Kyk 1O, A.
yuebHoe Imocodue IJIS BY30B. - 3-¢ H3M., cTep. - CaHkT-IletepOypr : Jlanp, 2021. - 208 c. - ISBN
078-5-8114-6683-2, 5K3eMIIIIPOB HEOTPAHHYEHHO.

2. CoBpeMeHHBIE HH(OPMAI[HOHHBIE TEXHOIOTHH OIEeKTPOHHBIH pecypc : COOpHHK
TPYAOB II0 MaTepHallaM 3-H MeKBY30BCKOH Hay4YHO-TEXHHYECKOH KOH(EpEeHIIHH C
MeKIYHApOIHBIM yuacTHeM 29 cenrsiopsg 2017 r. / B. WM. BomoBau [u 1p.] ; pen. B. M.
AprtroieHko. - Koponés . Hayunsni koHcyieTant, MI'OTY, 2017. - 191 ¢. - KHHTra HaxXoauTCA B
nmpeMuyM-BepcHH ObC IPR BOOKS. - ISBN 978-5-9500999-7-7, sK3eMIIIIIPOB HEOTPAHHYEHHO

IlepeyeHnb JOMOJTHHTEALHOH JIHTEPATYPLI:

1. CoBpeMeHHBIE HH()OPMAIIHOHHBIE TEXHOIOTHH OJIeKTPOHHBIH pecypc : YydeOHoOe
rmocobue / C.C. Murtbko / JI.A. Pemneuko / M. A. KoponpkoBa / A.P. Banrorun / A.Il. Anekcees ;
pex. Al AmnekceeB. - Camapa : IIOBOMXKCKHH TOCYAAPCTBEHHBIH  YVHHBEPCHIET
TelIeKOMMYHHKAIHH H HHpopMaTHKH, 2016. - 101 ¢. - Kaura Haxogurcsa B 6a30Boit BepcHn OBC
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IPRbooks. - ISBN 978-5-91359-219-4, sx3eMITIIIPOB HEOTPaHHYEHHO

Tema 4. HHQoOpMAIIHOHHO-TEXHOJIOI HYECKHE CHCTEMBI B CAHATOPHO-KYPOPTHOH
AeATEeJIbHOCTH

Il esb 3aHATHS: PaCCMOTPETH ITOHATHE aBTOMATH3ALI AeSTEIbHOCTH TYPHCTCKHX (DHPM H
T OCTHHHMII.

DopMHpYEMEIE B PE3YIILTATE OCBOEHH S KOMITETEHIIHH HIH HX YaCTH:

OIIK-1. CnocoGeH (opMHpOBaTh TEeXHOIOTHYECKYIO KOHIIEIIIHIO OpraHH3alfHil
pasMelleHHs H OOINEeCTBEHHOI'O IMTAHMS, OPraHH30BBIBATh BHEAPEHHE TEXHOIOIHYECKHX
HOBAI[MII H IIPOrpaMMHOrO OOeclleueHHS B  JESTeIBHOCTh  OpraHH3allHii  ceps
TOCTEIIPHHIMCTBA H OOII[ECTBEHHOI'O ITHTAaHH S

[IK-6. CriocobeH NIpHMeHSTh COBpPeMeHHble HH()OPMAI[HOHHBIE H KOMMYHHKATHBHEIE
TEXHOIIOTHH 111 oOecIieyeHHS  KOHKYPEHTOCIIOCOOHOCTH — TIPEANPHSTHI  HHAYCTPHHU
TOCTEIIPHHMCTRA

AKTYAIBHOCTh TeMbI: 3aKIIOYAeTCSI B TOM, YTO IIpH €& H3VYEHHH VYV CTVIEHTOB
popMupyeTcs HaOOp KOMIIETEHIHH, 3HAHHH, YMEHHH H HAaBBIKOB, KOTOpPBIE CTAHYT OCHOBOH HX
Ipo¢eCCHOHAILHOM JAeSTEIbHOCTH B c(pepe TypH3Ma H I'OCTEITPHIMCTBA.

Teopernyeckas 4acTh

HeoOxomquMoCTh aBTOMATH3AIMH ITPOIIECCOB VIIPABIEHHS B TYPHCTCKOH KOMITAHHH VK€
CTalla CBOero poJa aKCHOMOI, HO IIPOOIEMHBIMH IIO-IIPEKHEMY OCTAIOTCI METOAHKA H
OOCTOSTEIIHCTBA IIEPEXOA HA HOBBIE TEXHOJIOTHH.

JIroOast aBTOMaTH3aL[HA TYPHCTCKOH (PHPMBI IIpeAIIonaracT BHeAPEHHE B JIESTeIIbHOCTD
TYPHCTCKOH KOMITAHHH aBTOMAaTH3HPOBAHHLIX pabOo4yHX MeCT, KOTOPBIE PEaIM3yIOT TOT KOMILIEKC
OOECITeUNBAIOINNX M (PYHKIIHOHAIBHBIX HH(OPMAI[HOHHEIX TEXHOIIOTHH, CITOCOOCTBYIOIIIX
BBITTOITHEHHIO TeX IIH HHBIX 3aJad VIIpaBleHHSA llenbro aBTOMATH3AIMH TYP(QHPMBI SBIISETCS
HH(OPMAaIlHOHHASA TOAJepKKa (POPMHPOBAHHSA H IIPHHATHS PellleHHH MeHeKePOM TYPHCTCKOI
KOMITAaHHH.

B OGombImMHCTBE CIy4aeB B aBTOMAaTH3al[HH TYp(QHpPMBI pea30BaHa JIHIIL ITOATOTOBKA
HH()OpMAIlHH JIJIS aHAJIM3a CHTYaI[HH, Ha OCHOBE aHaJIM3a KOTO- POH COTPYAHHK MOXET ITPHHSTH
pemeHne. TakuMm oOpa3oM, HH(OPMAITHOHHBIE TEXHOIIOTHH VIIPABIEHHS TYP(QHpPMaMH
IIPpeAHA3HAYEHBl JJI1 aBTOMATH3aL[MH JESTEIIBHOCTH TYPOIIEPATOPOB M TYPAreHTOB IIO
(p OpPMHPOBAHHIO H PeaH3aliH TYPIIPOAYKTa ITOTpeOHTEe0B HacTosImee BpeMs Ha POCCHHCKOM
TYPUCTCKOM PBIHKE MOKHO BBIAEIIHTH  CIEAVIOIHME OTallbl aBTOMATH3alHM  THIIOBOMH
TypdupMmel. I [prMeHeHHEe cTaHAapPTHOTO ITPOrpaMMHOI0 obecrieuyeHH . Hamprmep, HCIToIb30BaHHE
nporpamm Word, Excel, PowerPoint, Outlook, roroBeix ©6a3 JaHHBIX Access, ITpPOrpaMM-
IIEPEeBOJUHKOB, OyXrallTepCKHX, (PHHAHCOBBIX, CHCTEM YIIPAaBIEHHS JOKYMEHTAMH, 3HAHHSMH H
T.1.). [IpuMeHeHHe cIelMallbHBIX THIIOBBIX HH(OPMAITHOHHBIX TEXHOIIOTHI YIIPAaBIEHHS I
TypHcTckoro OmsHeca («Macrtep-Typ», «Camo-Typ» m  1p.).Hcrnonp3oBaHHe ITI00aIbHBIX
KOMITLIOTepHBIX cHcTeM OpornpoBaHiI (AMADEUS, GALILEO, SABRE u ap.).

CoIpsKeHHe THIIOBBIX HH()OPMAIIHOHHBIX TEXHOIOTHI VIIPaBJIEHHS C CHCTeMaMH
OPOHHPOBAHISL. YUaCcTHE B JIEKTPOHHOH TOPIOBJIE IIH 3JIEKTPOHHOM OH3HECE.

TakmM oOpa3oM, pa3zHOOOpa3sHBIE HH(POPMAIHOHHBIE TEXHOJOIHH  VIIPARIEHHS,
HCIIOJIb3YEMBIE B TYpPH3Me (IIpOrpaMMHEIE KOMILIEKCEL, CONPSDKEHHBEIE C ITI00abHBIMH
KOMITHbIOTEPHBIMH CHCTeMaMH OPOHHPOBAHHS H IIOKAJIBHBIMH ITpOrpaMMaMH THITA OYXTalITEPCKIX
HJIH IIpOrpaMM PAaCChUIKH (paKCcOB) ITO3BOJISIIOT BCe OH3HEC-IIPOLIECCH] B TYPH3ME IIPeBpPaTHTh B
AIEKTPOHHEIE, pealn3ysd Oe30yMakKHble TEXHOIIOTHH, TeXHOJIOTHH OOMeHa HH(pOpMAaIHeH II0
3JIEKTPOH- HOH ITOYTE H BO3MOKHOCTH CETH MHTEpHET.

Br1Oop TypdhHpMaMH ITPOrpaMMHEIX ITPOAYKTOB H CIIELH(PHKA HX HCIIOIb30BAHHS 3aBHCST
OT MHOTHN:(H BT RRBACHI0

Ceprudmkar:  2COHANPABASHILDSHBATEIBEHOCTH TYP(QHPMEI, COBOKYITHOCTH pellaeMbIX 3aflady, HCXOJHOMH
SR e N HOTTOT P, TP AN G B TypdipMe, cymmapHOro o0beMa Ipofax, (PHHAHCOBOIO COCTOSHISA

KOMIIAHHH .,
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OCBEJIOMIIEHHOCTH  PYKOBOACTBa TYpPPHPMBEI O  IIpOrpaMMHOM  OOeCIIeYeHHH,
CYIIECTBYIOIIEM Ha PBIHKE HH()OPMAIIHOHHBIX TEXHOJIOIHH VYIIPaBJIeHHS B TYPH3ME, O €ro
JOCTOMHCTBAX H HeJOCTaTKax,

pekIMa padOThI KOMITLIOTEPOB (aBTOHOMHBIH HITH CETEBOH).

IIpn BRIOOpPE IIpOrpaMMHOrO OOecCIIeYeHHSI IejiecooO0pa3sHO OOpaTHTh BHHMAaHHE Ha
CIIEIVIOIIHE MOMEHTHI:

H3BECTHOCTh H HaJeKHOCTh. 3apeKOMEHJIOBaBIIHe ce0s HH(POPMAI[MOHHBIE TEXHOJIOTHH
yVIIpaBIEHHS HMEIOT OIBIT BHEAPEHHS Ha Pa3HBIX TypHpMax, YTO TapaHTHPYeT HX BBICOKHIT
YPOBEHb H OTCYTCTBHE

«Y3KHX MECT»,

IPYKelIFoOHOCTh, IPOCTOTa, CTaHZApTHOCTh HHTep(deiica. MHTep- delic — 3TO crmocod
OOIIEHH S YETIOBEKA H ITPOrpaMMEL, II03TOMY K HEMY TIPEIbABISETCA Pl TpeOoBaHMI, a HMEHHO:
IIPOCTOTA, MTOHATHOCTh, APYKEIHOHOCTh (pearHpoBall Ha OIMHOKH IOJACKa3KaMH), HOIKeH OBITh
rpagpuyeckuM  (OpHEHTHPOBAaHHBIM Ha PpaldoTy ¢ MBIIBIKO), CTaHAAPTHREIM (0OecIeYrBall
OJHMHAKOBBIE JJISI BCeX YacTeH IPOrpaMMHOIO KOMITIIEKCA MeTOABI M ITPaBHIIa YITPABICHHS),

IpHeMIeMas CTOMMOCTh HH()OPMAIHOHHOH TEXHOJIOTHH VYIIPABIEHHS TYPQHPMOH H ee
oOcnykHBaHHS. lloMHas CTOHMMOCTh aBTOMATH3AIMH TYP(MHPMBI CKIaJbIBACTCSI H3 CTOHMOCTH
IIPOrPaMMHOI0 OOeCII€YEeHHS, TEXHHKH, OOYYeHHS, VYCIyr OOCIYXKHBAaHHI H T.J. B sToH
CTOMMOCTH MOJKHO BBIJIEIINTE CYMMY, KOoTopas OyZeT H3pacXomOBaHa cpas3y Ha IIpH- OOpeTeHHE
TEXHHKH H IIPOrPaMMHOIO ITPOAYKTA H CYMMY ITOCTOSHHEIX PacXOI0B Ha OOCTYKHBAaHIE TeXHHKH
H IIPOrPaMMHOrO IMpoAyKTa. CpaBHHBATh pa3Hble HH()OPMAIHOHHBIE TEXHOIOIHH CIeIYyeT TOIBKO
IT0 MX ITOJIHOH CTOMMOCTH IJIH CTOHMMOCTH BIIaJ[€HH .

B HacTosimee BpeMs Ha POCCHICKOM TYPHCTCKOM PBIHKE JJIS aBTOMATH3al[HH TYP(QHpM
aKTHBHO ITPOJIBHIalOTCS THITOBBIE HH()OPMAIIMOHHBIE TEXHOJIOTHH YIIPABIIEHHS, OCHOBHOH I[EIIBIO
KOTOPBIX SBISETCS OOCITYXHBaHHE HX AESTeIbHOCTH. THITOBasS HH(pOPMAIMOHHAS TEXHOIIOTHS
VIIPaBIeHH S JOJKHA OTBEYATh CIIeAYIOIHM TPpeOOBaHHAM:

COOTBETCTBOBATh HOPMaM POCCHICKOI'O 3aKOHOAATEIILCTBA,

OXBaTBIBAaTh BCE  CTOPOHBI  IIPOM3BOJICTBEHHO-XO3SICTBEHHOH H  (DPHHAHCOBOH
IeSTeIIbHOCTH TYP(QHPMEL, 00ecIIeUnBast IPH 3TOM:

() YHKITHOHAJIBHYIO ITOJTHOTY — OTJIelIbHAS ITporpamMMa (TI0CHCTeMa HIIH MOYIIh ) JOJIKHA
o0ecIieunBaTh aBTOMATH3AI[HIO HaHOOIee ITOJIHOrO Habopa ()YHKIIHI OTJAEIBHOIO ITOAPa3/IeeHHs
TYP(PHPMEL,

3(p(peKTHBHOCTh — BBICOKYIO ITPOH3BOIHTEIILHOCTE aBTOMATH3HPOBAHHOH CHCTEMEI ITPH
BBITTOITHEHHH BCeX (PYHKITHIT;

KOMIUIEKCHOCTh — oOOecIledeHHe TeCHOH CBSBH (HHTETrPHPOBAaHHOCTH) OTJEIBHBIX
MOJIYIIEH MEXKTY COOOMH,

THOKOCTh M OTKPBITOCTh ApPXHUTEKTYPBI — BO3MOKHOCTH JOIIOJIHEHHS CHCTEMBI HOBBEIMH
MOJIYJLSIMH, BITHCBIBAFOII[HMIICS B OOIIYIO CTPYKTYPY VAKE YCTAaHOBIIEHHOH CHCTEMEI VIIPABICHHS,

MacIITaOHPyeMOCTh — OJHHAKOBO 3P (PeKTHBHO () YHKIIHOHHPOBATH ITPH MHOOBIX 00beMax
oOpabaTeiBaeMOH HH()OPMAIIMH H BHE 3aBHCHMOCTH OT YHCJIa YYaCTHHKOB ITPOIECcca;

OBITh COBPEMEHHBIM H KOHKYPEHTOCIIOCOOHBIM HH() OPMAIIHOHHBIM ITPOJAYKTOM B CBOEM
KJIacce, HCITONIB3YSI:

COBPEMEHHBIE  IIEPEJOBBIE  TEXHOJIOTHH  TYPHCTCKOro  OH3Heca, IIEpPelOBBIE
HH() OpMAI[HOHHEIE TEXHOIOTHH,

HMETh BO3MOJKHOCTh MOEPHH3AI[HH IIPOrpaMM B CBS3H C BBICOKHMMH TeMIIaMH Hay4HO-
TEXHHYECKOI'0 IIporpecca, KOTOPBIM OOYCIIOBIMBAeT H3MEHEHHEe OOOPYIOBAHHMS M TEXHOJIOTHIL,
o0ecIleyHBaTh HAAEeKHOCTh M Oe30MMaCHOCTh XPaHEHHS JaHHBIX, HMeTh 3alUTy OT
HECAHKI[HOHHPOBAHHOIO JOCTYIIA KaK IT0 OTAEIIBHEIM TEXHOJIOTHYECKHM OIlepalfsM, TaK H IIO

CHCTEME o MR A b BLolIETOM, B CIIy4ae HECAHKIIHOHHPOBAHHOTO JOCTYNA — YMeTh
CcpTHd}ij]@HWEEEBBW?EDEETBAE{JDDEDDDDDJ3E

Srapened: e AT B THEKY IS T GEIe TpyTO HacTpoliKy ITapaMeTpoB Ha 0COOEHHOCTH KOHKPETHOIH (PHPMBL,

HMCTHE (bIIpMEHH}"IO TEXHIMYCCKYHO IIOAACPAKY. KOHCYIIbTAIIIL, CCMHHAPBI, «I'OpAYdida
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JTHHHS», BBIE3[ CIIEIHaCcTa, JOCTYIIHOCTh HOBBIX BEPCHil IIPOrpaMMHOIO OOecCIeYeHHS
(CTOHMMOCTB KOTOPHIX 3HAYHTEIILHO HIDKE, YeM ITepBas ITOKYIIKa IIPOrPpaMMHOro o0ecIieueHH),
o0majars MOIIHBIM CTAaTHCTHYECKHM H aHAIMTHYeCKHMM OJIOKaMH IS OIIEPaTHBHOIO
aHaJIM3a JeSTeJIbHOCTH TYPQHPMBI H IIPHHATHA CTpaTerHYECKHX PEIEHHI, YTO 0COOEHHO BaKHO B
YCIIOBHSIX KOHKYPEHTHOH OOPEOHI,
OBITH pealH30BaHa Ha 0asze apXHUTEKTYPHl «KIIHEHT-CEPBEP», oOecreynBas o0paboTky
HH() OpPMAIIHH, HaXOASIIEHCSI B Pa3HBIX MecTaxX, 0e3 ITOTeph ITPOH3BOIHTEIIHOCTH.

B OITPOCHI H 3aJJdHHA

1. Kakme CyIIecTBYIOT KpHTEpPHH BEIOOpa HH()OPMAIIHOHHOH TEXHOJIOIHH
yIIpaBIeHHS JIATYPOHPM?

2. Jlnmga dero IpegHasHaYeHBI HH(OPMAIHOHHBEIE TEXHOJIOTHH YIIPABIEHHS
TyppHpMamMH?

3. [lepewnicimiTte TpeOOBaHMS K THIIOBBIM HH()OPMAIHOHHEIM TE€XHOJIOTHSIM
yIpaBIeHHATypprpmanmi. KakoBBEl MpeHMYINeCTBa HX HCITOIb30BAHH?

4. CpaeHure 1porpamMmHble KoMIUieKChl «MACTEP-TYP», «CAMO-Typ» u
TURWINMULTIPRO.

5. HasoBure ocobeHHOCTH padoThl ¢ cucremon FIDELIO F&B.

6. IloyeMy  HCIIOIB30BaHME  TOCTHHHI[AMHM  COOCTBEHHBIX  ITPOIPaMMHBIX
ITPOIYKTOB HEBCETA SBJISIETCS ONITHMAIbHBIM ITYTEM aBTOMATH3AIHH JIESITEeIIbHOCTH OTES?

7. OT KakHX (aKTOPOB 3aBHCHT 3(P(eKTHBHOCTh BHEJIPEHHSI H

HCITOJIb 30BaHHSIHH () OPMAaIHOHHBIX TEXHOIOTHH YITPaBJIEHH S TOCTHHHIIEH?

8. Kaxme rmaBHele moxynH FIDELIO Front Office BH 3HaeTe H KaKOBO HX
Ha3HauYeHHE?

0. Kaxue BHABI OTYETOB MOKHO COCTABIATEH ¢ noMompio cucTeMsl FIDELIO Front
Office?

10. HazoBHUTe OCHOBHEBEIE IIPEHMYINECTBA CHCTEMBI VIIPABIEHHS T'OCTHHHIIEH
Lodging TouchLIBICA 110 cpaBHEHHIO ¢ APYTHMH CHCTEMAMH aBTOMATH3AI[HH.

11. Hazopure OCHOBHEIE (DYHKIIHH CHCTEMBI aBTOMATH3AL[HH I OCTHHHIIEI

12. «IIMeIbBeHC .

13. JIns KakHX 1ieneH Heronb3yercesa cuctemMa MICROS H KaKOBEI €€ BO3MOXKHOCTH?

14. Ilepeunicimte gocrouHcTBa cucrteM FIDELIO u MICROS

15. HaszoBHTEe OCHOBHEIE TIOHATHSL, HCITONB3YeMBIE B cHcTeMe FIDELIO F&B.

16. Kaxkmne Buael APM cucreMel R-keeper B 3HaeTe? KpaTKo oxXapaKTepH3VHTE HX.

CIDCOK JINTEPaTVYPhI, PEKOMEHIYEMBIH K HCITONB30BAHIIO ITO JaHHOH TEME

OcHOBHAA JIMTEpATYpA:
Kyk, FO. A. UHDOpMAITHOHHBIE TEXHOJIOTHH: MYJIbTHMeIHa DIeKTPOHHBIH pecype / Kyk FO. A.
yueOHoe mocodue IJIsI BY30B. - 3-€ H3M., crep. - CaHkT-IletepOypr : Jlanp, 2021. - 208 ¢. - ISBN
078-5-8114-6683-2, 5K3eMIIIIPOB HEOTPAHIYEHHO.

2. CoBpeMeHHBIe HH(OPMAI[HOHHBIE TEXHOIOIHH OJIeKTPOHHBIH pecypc : COOpHHK
TPYAOB IO MaTepHallaM 3-H MeKBY30BCKOH  HAy4YHO-TEXHHUYECKOH KOH(EpeHIHMH C
Me KT YHApOIHBIM yuacTHeM 29 cenrsiops 2017 r. / B. WM. BomoBau [u 1p.] ; pen. B. M.
AprtromeHko. - Koponér : Hayunsin koHcynnsTant, MI'OTY, 2017. - 191 ¢. - KHuTra Haxoaurcs B
nmpeMuyM-BepcHH O5C IPR BOOKS. - ISBN 978-5-9500999-7-7. s3K3eMILISPOB HEOTPAHHYEHHO

IlepeyeHnb JOMOJTHHTEALHOH JIHTEPATYPLI:

1. CoBpeMeHHBIe HH(pOPMAIIHOHHBIE TEXHOIOTHH OJIeKTPOHHBIH pecypc : YydeOHOe
1ocoOune /ACKMWENIBPAFKOA lg[.A. Penreuko / U.A. KopompkoBa / A .P. Banrornn / A.Il. Anekcees ;

:alﬁh'rpo O NOAMMCh | N _
CoprRER- 2c0ddohdscongdIEREEEBasoocbooodAMapa  © 1IOBOMKCKIH  TOCYNApPCTBEHHBIH — YHHBEPCHTET

Branengellc KeMNMyVHUKaIE e EdopMaTHEKH, 2016. - 101 ¢. - KHura Haxonurcsa B 6a30B0oH BepcHH DBC
IPRbooks., 3K3eMITIIpOB HEOTpaHHUYEHHO
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2. CoBpeMeHHBIE MYIbTHMEIHIHBIE HH(OPMAI[HOHHBIE TEXHOIOIHH OIeKTPOHHBIIT
pecypc : yuyeOHOe mmocodne / C.C. Mpirbko / J[.A. Peneuko / A.Il. AnekceeB / A.P. BanroTnH /
M.A. KoponpkoBa. - CoBpeMeHHbIE MYJIbTHMeIHHHbIe HH(MOPMAIIHOHHBIE TeXHOJIOrHH,2019-05-
25. - Mocksa : COJIOH-IIPECC, 2017. - 108 c. - Kuura Haxomurcsa B 0a30BOH BepcHH DbC

[PRbooks. - ISBN 978-5-91359-219-4, sKk3eMITIIPOB HEOTPAHHYEHHO

Tema S. IIpoOsiemMbl M mepcneKTHBbI HH(POPMAIHOHHO- TEXHOJIOTHYECKOTO
o0ecnevdeHHA B CAHATOPHO-KYPOPTHOH JIeAT eJIbHOCTH

Ileanb 3aHATHA: PACCMOTPETEL MOHATHE POCCHIICKHIT H 3apyOe KHBIH OIBIT HCIIOIb30BaHHSA
BO3MOKHOCTEH HHTEPHETA MJI IIPOABHKEHHUSA TYPHCTCKHX JIECTHHAL[MI, 3apyOcKHBIH OITBIT
HH(} OPMAITHOHHOIO 00eCIIeYeHHS TYPH3MA.

O opMHpPYEMBIE B PE3YIIbTATE OCBOSHHS KOMIIETEHI[HI WIH HX YaCTH:

OIIK-1. CnocoGeH (opMHpOBaTh TEeXHOIOTHYECKYIO KOHIIEIIIHIO OpraHH3alfHil
pasMEIEHHS M OOINECTBEHHOI'O IMMTAHMS, OPraHM30BBEIBAaTh BHEAPEHHE TEXHOIOIHYECKIX
HOBAI[MII H IIPOrpaMMHOrO OOeclleueHHS B  JESTeIBHOCTh  OpraHH3allHii  ceps
TOCTEIIPHHUMCTBA H OOIECTBEHHOTO ITHTaHU A

[IK-6. CriocobeH NIpHMeHSTh COBpPeMeHHble HH()OPMAI[HOHHBIE H KOMMYHHKATHBHEIE
TEXHOIOTHH  JUI1  oOeclieYeHHsT  KOHKYPEHTOCIIOCOOHOCTH — IIPEMIIPHSTHH  HHIYCTPHHU
TOCTENPHHMCTBAAKTYAJIBHOCTD T€MbI: 3aKIHOYAETCS B TOM, YTO IIPH €€ M3YYEHHH V CTYIEHTOB
dopmMupyeTcs HaOOp KOMITETEHIMI, 3HAHMI, YMEHHI H HAaBBIKOB, KOTOpPBIE CTAHYT OCHOBOH HX
IIpo¢e CCHOHAIILHOM JeSTEIBHOCTH B c(pepe TypPH3Ma H I'OCTEIPHHMCTBA.

Teopernyeckas 4acThb

Tpa HIIHOHHEIN B3ITIT Ha JECTHHAI[HIO KAaK Ha HCKIIOUYHTEILHO IreorpaHYEeCKYI0 30HY
(CTpaHy, TOPO, OCTPOB) CETOJHS BEITECHEH ITOAXO0A0M, HCXOASIIHM H3 BOCITPHSATHS ITOTPeOHTEILA,
KOTOPOE€ OCHOBBIBAETCS Ha I[EIM TIYTEINECTBHSA, KYILTYPHOH Cpefe, IIPOIIUIOM OITBITE M IIpP.
Harpumep, JIOHIOH SBJISIETCS TYPHCTKOH JeCTHHAIMEHN IS HEMEIKHX OH3HeCMeHOB, EBpora —
JUIS KHTAHCKUX TYPHCTOB, IIPHEXABIIHX OKYHYTHCSI B JAPYIVIO KVYIBTYPY. IS HEKOTOPBIX
TYPHCTOB JIeCTHHALMEH (KaK I[eJIbI0 ITYTEIIECTBHS H ITYHKTOM Ha3HA4YeHHS) MOXET CTaTh
KOHKPETHBIH CaHaTOpPHI, TOCTHHHYHBIM KoMIUIeKC. C IPVYIOH CTOPOHBI, €CTh JeCTHHAI[HM,
KOTOpEIE pa3[elleHbl aJMHHHCTPATHBHBIMH I'PAHHUIAMH, HO BOCIIPHHHMAIOTCS H ITOTPEOIISTIOTCS
TYPHCTaMH KaK 4acTh eJHHOIO IPOJAYKTa (HarpuMep, AJIBIEI). EcThbH IMpHMeEpPBI ()OPMHPOBAHHS
HECKOIbKHMH aJMHHHCTPAaTHBHBIMH TEPPHTOPHSAMH €IHHOH JeCTHHAIHH (HaIlpHMEpP, «30II0TOe
Konelo» B Poccmm). OpHako, B JmOOOM ciy4yae, JeCTHHAI[HS MMEET KOHKPETHYIO
TEPPUTOPHAIIBHYIO IIPHBS3KY, B OOJIBIIMHHCTBE CIIYYAaeB OHA COBIIAJAcT C aJMHHHCTPATHBHBIMI H
TTOIIUTHYECKHMH I'PaHHI[aMH, HO 3TO He 00s3aTelbHO

Kax KOMIUIEKCHBIN ITPOAYKT JAeCTHHAIN S BKIIFOYAET:

m aTTPaKUUH (IIPHPOAHBIE H KYJIBTYPHBEIE, €CTeCTBEHHBIE H HCKYCCTBEHHO
CO3JIaHHEIE, CTIEIHAIbHbIE COOBITH ),

n HH(pPpacTPYKTypa (CpelcTBa pa3sMeIleHHs, CHCTeMY IIHTaHHSI, MarasHHBI H
IPYTHET YPHCTCKHE YCIIYTH);

m IOCTYITHOCTh — (TPaHCITIOPTHASL, SKOHOMHYECKasL, BH30Bas H IIp. ),

m MEPOIIPHATHS, BHJIBI JAEATEIBHOCTH (BCE BHABI JeSATEIBHOCTH, KOTOPHIMH
MO2KET3aHATHCSI TYPHCT BO BpeMs ITPeObIBAaHN A B IeCTHHAIINH)

n BCIIOMOTaTeIbHEIE  YCIIYTH (OaHKM,  TEeIeKOMMYHHKAIIHH, CHCTEMA
3 PaBOOXPaHEHH S, CHCTEMA OXPaHbI ITOPSIKa H IIp. ),

m IOCTYITHBIE ITaKETBI — O(OPMIIEHHBIH ITaKeT IIPEJJIOKEHHI JIeCTHHAI[HH,
IIOKYITAEMBIF 4Yepe3  MApPKETHHIOBBIX ITOCPEJHHKOB —  TYPOIIEpaTOPOB, TYpPareHTOB,

aBHAKOMITAHHH U TIp.
[ BRI A5 CERHALET COCTOMT U3 3 YPOBHEI:

Ceprucpukar:  2C0(0P043E9ABSEDCHOBHOIDOGIPOAYKT — TO, 3a4eM TYPHCT IIOCEM[aeT JeCTHHAIMID H YTO

nenen e cTH AP EAN ORI ENR P& IuToKTE. B OCHOBE TypH3Ma, KaK B OCHOBE IFOO0T0 ITPOAYKTA, JIEAKHT

VAOBIIETBOPEHHE OIPEAEIIEHHBIX IOTPeOHOCTEN JIroAei. JleCTHHAIMS IIpejlaracT TYPHCTY PSI
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aTTPAKI[MIL, KOTOPBIE MOI'YT YIOBIETBOPHTE 3TH ITOTPeOHOCTH,

2) COITYTCTBYIOIIHIL ITPOAYKT — TO, YTO OOecIleYHBaeT IOTpeOlIeHHe OCHOBHOIO
IIPOAYKTa, HO HE HMeeT CaMOCTOSIEIbHOH IIEHHOCTH M TypHcTa. K TakuM »lIeMeHTaM
OTHOCHTCS TYPHCTCKasI HH(PACTPYKTYypa: CHCTEMA pPa3MEINEHHS, CHCTeMa ITHTaHHS, TPaHCIIOPT,

CHCTEMaA ITOAT OTOBKH KaJpPOB,

3) IOTIOJIHUTEILHEBIN IIPOAYKT — TO, YTO HE CO3LAETCS CIIEI[HAIIBHO TS TYPHCTOB,
HO ITOTPpeOIsgeTCS HMH, TaK KaK Ha OIPeelIeHHOE BPEMSI OHH CTAHOBSTCS YaCThIO TePPHTOPHH
(TUTaTe KHbIE CHCTEMEI H CHCTEMBI 0e3- OITaCHOCTH, CTPaXOBaHH S, 3[paBOOXPaHEeHH H IIP. ).

[IpoaBMKEHHE OCHOBHOI'O ITPOAYKTA AeCTHHALMHM [IOCKONBKY, AeCTHHAIIMS IIPEKIE BCETO
reorpadguyeckasd 30Ha, TO IS IIpo-ABIUKeHHS B CeTH aKTyalIbHBIM SBIIIETCS BOIIPOC
IIPEACTABUTEIILCTBA HMHTEPHET-IIpOeKTa. IS CTpaH — 5TO ITPaBHTENLCTBA, JJI PETHOHOB —
PETHOHAIIbHBIE BIACTH, U1 TOPOJOB — MYHHIMMNAIBHEIE. [IpoaBH:keHe B CeTHTpeOyeT 3arpar,
ITO3TOMY HHTEPHET-IIPOEKTHI JIeCTHHAIIHH allpHOPH (PHHAHCHPYIOTCS H3 OIOPKeTa. B pPBIHOYHBIX
YCIIOBHSIX HE MCKIIIOYAETCS IPHUBIICYEHHE YACTHBRIX HHBECTHI[HI, HO B TaKOM CIIy4yae, ITPOEKT
IOIDKEH PEKIIaMHPOBATh CIIOHCOPCKYIO TTOMOINBL TEM HJIM HHBIM CITOCOOOM. PacCMOTPHM CaHTEI
IIPOABHKEHHS  HECTH- HallMH Ha IIPHMEPE CTPaH, MHCIOIB3VIOIIMMX PasHBIE  CXEMBI
(pPHMHAHCHPOBAHHS ITPOEKTOB.

Kommepueckni mpoekt — Typigis

IIpaBurenscTteo Typumm, B 1963 I. BRINEAINEH HAa apeHY TypH3Ma, B KOHIle 1980X IT.
B3SUI0 KYPC Ha CO3[[aHIe OTBEYAlOIleil MHPOBEIM CTaHAapTaM TYPHCTHUYECKOH HHAYCTpHH. Ceityac
yKe TPYIHO HAaHTH CaMBIH IIePBBIH H CaMbIH O(QHIHAIBHEIL calT Typimu. CpelH TeX, KTO yikKe
OYeHb JaBHO PeKIJIAMHPYeT 3Ty CTPaHy, IT0 MHEHHIO POCCHHCKHX sHTy3HacToB 1ypimH (URL :
http:// www . turkey90.1u):

n www.turizm.gov.ir — HH(OpMaI s A1 ITyTelIe CTREHHHKOB,

u www.gototurkey.co.uk — J[o6po moxkanosars B T ypIlHIO;

n www.goturkey.com — o(HIIHAIBHELI TYPHCTHYECKHIH ITOpTan O TYypIHH.

Caiitr www.tunizin.gov.ir JOKanm30BaH Ha JBYX S3bIKaX — TypelkoM (puc. 37) m
aHrnmiickoM (puc. 38). K3 pHCYHKOB BHIHO, 4YTO BePCHH JIOKAIH3AIMH OTJIHYAIOTCH.
["ocOrOIKETHRIN IIPOEKT — Poccis

OdurmanpHeii caiit DelepalbHOrO areHTCTBa II0 TYpPH3MY MHHHCTepCcTBa KYIbTYPBI
Poccuiickoit Menepaniim. J[eiicTByroIas BepcHsI opHIHanbHOro caiira MejepalbHOr0 areHICTBa
110 Typu3My (Poctypusm) MuncnoprrypnsmMa Poccrm Obnia oTkpbiTa 1 cenTs6ps 2009 ropa.

CalT IOJIHOCTRIO COAEPKHUTCS 3a CUET OOJKETHBIX cpeACTB. IloaToMy HH(pOpMaIOHHEIE
PECYPCHI, HEIIOCPEACTBEHHO MJOCTYIIHBIe ¢ http://www. russiatowrism.ru, HaxomgdIrcs B
TOCYIApCTBEHHOH COOCTBEHHOCTH Poccuiickon @efepalii, eclIM HHOE He YCTaHOBIEHO
3aKOHOJIaTeIbCTBOM 00 HH(pOpPMAaI[HH, HH(pOpMaTH3aIlHH H 3alliTe HH(QOpPMAIlHH. YKa3aHHBIE
HH() OPMAITHOHHEIE PECYPCHL COJlep KaT HH(OPMALHMIO OTKPBITOIO JOCTYIIA, KOTOpas He MOKET
paccMaTpHBaThCI KaK KOH(HAEHIIHAIIbHEIE CBEJAeHHS, IOJIS’Kallfie 3all[HTe B COOTBETCTBHH C
3aKOHOJaTeIbCTBOM O TOCYAApPCTBEHHOH TaiHe. YKa3aHHas HHQOpPMaI[Msa TakKKe He MOJKET
pacCMaTpHBaTbCs KaK OOBEKT JI9 HCIIOIB30BaHHS B KOMMEPYECKHX Iensax. JInia w/mm
OpraHM3allMH, JKENarole PasMEeCTHTh THIIEPCCBUIKY Ha caHT Pocrypusma B IElsX
HCITOJIb30BAaHHS B Ka4eCTBe 3IIeMeHTa MH()POPMAI[HOHHOH (COAEPKAaTEIIbHON) CTPYKTYPEL CBOEr0
HHTEPHET-pecypca (HallpHMep, B KaTaJore, IIpeaycMaTpHBAOIIEM PEKOHCTPYKIIHIO TeKcTa, JIHO0
B BHJIE CAMOCTOSITEIBHOH TeMaTHYECKOH PYOPHKH H T.I1.), a TakKXe B BHJIE TpaHYeCKOH CCHIIKHI
(GaHHepa), B OOS3aTelIbHOM IIOPSJIKEe YBEJOMISIOT 00 3TOM IIpecc-cinyk0y Pocrypmsma. B
HACTOSIIEE BpeMsI KOHKYPEHTHBIE IIPEHMYIIECTBA B TYPH3ME B OOJBIIEH CTeNeHH (pOPMHPYIOTCS
B HH(OpPMAIMOHHOM Itoje. MH(pOpMalHOHHBIE TEeXHO- JIOTHH SBIIIFOTCS COBPEMEHHBIM
MHHOBAIIMOHHBEIM PECYPCOM ITOBBIIIIEHHS KOHKYPEHTOCIIOCOOHOCTH B TYPH3ME. OHH ITO3BOIISIOT

W
ch OPMUPAEATD; HOBhEE KO YPEHTHBIE TIPEMMYIIECTBA Ha BCEX YPOBHAX JAESTENBHOCTH B cepe
Ceprud IRYPHBNIDO (SHEOA B FEOTIHO B MEBP& OTHECHT CS KaK K OTACIIBHBIM TYPHCTCKHM ITPEAITPHATHAM, TaK H K

e Y OREITTEATTFO KOHKY PEHT e TocOGHOCTH TYPHCTCKHX JIECTHHALHIL

MHpopMmalmioHHOE  pa3BHTHE @ CTAHOBHTCA  KPHTHYECKH  Ba)XKHBIM  (DaKTOpPOM
Nencteutened: ¢ 19.08.2022 no 19.08.2023




KOHKYPEHTHOT'O YCIIeXa B TYPH3ME Ha BCEX YPOBHAX. OHO IPEATIonaracT YBEIHYEHHE KOITHYECTRA
HH(OPMAIIHH B CHCTEME, YTO ITO3BOJISIET JIYYIIE aJallTHPOBATHCS K H3MEHSIOIHMCS BHEITHHM
ycnopHsaM.  HMH(popmalimoHHOe  pa3BHTHE  CBS3aHO € IIPOIIECCOM  PacIpPOCTPaHEHHS
HH()OPMAIITHOHHO- OPHEHTHPOBAHHBIX HHHOBAIMH, KOTOpBIE IIPHBOAST K VYBEIHYEHHIO KakK
KOIIHYeCTBa HH()OpPMAIHH, TaK H OpPraHH3alHOHHOMY pa3zHOOOpa3mo. TaknMH HHHOBAIIHSIMHI
SIBJISIFOTCS. IH(PPOBBIE TEXHOIOTHH, KOMITbIOTEPHAS TEXHHKA, TeJIEKOMMYHHKAI[HOHHEIE CHCTEMEI,
B TOM YHCIIE, BJIEKTPOHHAA IT04YTa, IHTEpHET.

YcenemHas AesrelIbHOCTh JT000H (PHpMBI Ha PRIHKE TYPHCTCKOrO OH3HECa B HACTOSIIEE
BpEMS ITPAKTHYECKH HEMBICIMMa Oe3 HCIIOJIb30BAHHS COBPEMEHHBIX HH() OpMAIHOHHBIX
TEXHOIOTHH. OCHOBHOH Pecypc, KOTOPBIH HCIIONB3VET- €4 B TYpOH3HECE Ha 3Talle pa3spaboTKH
HJIeH H CO3JaHHS TYPHCTCKOIO ITPOAYKTA, IPeJCTaBIsIeTCS B BHAE HH()OPMAI[HOHHBIX ITOTOKOB.
[Ipn sTOM cHelp@HKa COBPEMEHHOH TEXHOIOIHH Ppa3pa0OTKH H peaH3allHH TYPHCTCKOIO
NpoAykTa TpeOyeT TaKHX HH()OPMAI[HOHHBIX CHCTEM, KOTOphle OBl B KpaT4aHIIHe CPOKH
IPeIOCTABISIIM  aKTYalIbHYI0 H  aJcKBAaTHYIO HH(OPMAIMMIO II0 BCEM COCTARILSIOIIHM
KOMIIOHEHTAM TYPITPOAYKTa, B TOM YHCIIE CBEAEHHSI O JOCTYIIHOCTH TPaHC- ITOPTHBIX CPECTB,
HaIMYUH OWIETOB, BO3MOKHOCTSX PpasMEIEHHS TYPHCTOB M Jap. Heobxomimo o6ecrieunTsb
OpICTpOE€ OPOHHPOBAHHE MECT, 4 TAKKe aBTOMATH3AI[MIO PEIEHHS BCIIOMOTIaTEIbHBIX 3aJ1au IIPH
IIPeJOCTABIEHHH TYPHCTCKHX YCIYI, B TOM 4YHCIE, (POPMHpPOBAHHE H II€4aTh JOKYMEHTOB,
oOecIieueHHe PacueTHOH H CIIPaBOYHOH HH(pOpMAIMeH H T.JI. OTO JOCTHXHMO IIPH YCIIOBHH
IMTHPOKOTO HCITOJIh30BAaHHS KOMITBIOTEPHBIX TEXHOIOIHI 00paboTKH H IepeJadyHd HH(OpMALHH.
CoBpeMeHHasI HHAYCTPHS TYpH3Ma 3a IIOCIIEJHHEe IOJBI IIPeTepIiella BeChbMa CVYINECTBEHHBIE
H3MEHEHHS B CBS3H CBHEAPEHHEM HOBEIX KOMITbIOTEPHBIX TEXHOIOTHI.

[IpnmeHsIeMbIe B COBPEMEHHOM TYPHCTCKOM OH3Hece HH()OPMAIHOHHBIE TEXHOIOIHH
MOKHO Pas3[eluTh Ha JBE TIPYIOIEL. B IEpBYIO TIPVILIY CIEAYET OTHECTH TEXHOJIOTHI,
CIIOCOOCTBVIOIIHE ABTOMATH3AIHH H ITOBBIIIEHHIO 3((PEKTHBHOCTH BHYTPHO(MHCHBIX OH3HEC-
IIPOIECCOB, X MOKHO Ha3BaTh TEXHOJIOTHAMH back-office. OHH MO3BOITIOT 00ecIeynTh OBICTPOE
H KayeCTBeHHOe (POPMHpPOBAHHE TYPHCTCKOrO IIPOAYKTAa C HCIIOIb30BAHHEM COBPEMEHHBIX
CHUCTEM OpPOHHPOBAHHUS, CO3[aBaTh H IOMJEPKHBaTh B aKTYAJIbHOM COCTOSIHHMM Oa3sbl JaHHBIX
OTENEH, IIAPTHEPOB, KIHEHTOB, (POPMHPOBATh HEOOXOAHMYIO JOKYMEHTAI[HOHHYIO 0Oazy
TYPHCTCKHX IIPEAIIPHATHI, 00eCIIeYHBATh 3JIEKTPOHHBIH JOKYMEHTOO00POT U ap. K aTon rpyrme
MOJKHO OTHECTH ITIo0albHble CHCTeMBI OpOHHpOBaHHS, TakHe Kak Amadeus, Galileo, Sabre,
Worldspan, cHcTeMbl OpOHHpPOBAaHHS TYPOB HIH OTJEIbHBIX TYPHCTCKHX YCIYL, ITPOIPaMMEI
ABTOMATH3AI[MH TYPOIIEPATOPCKUX H TYPAreHTCKHX KOMITAHHH ITPOrpaMMBI aBTOMAaTH3AI[HH
VITPABIEHH S T OCTHHHYHBIMH KOMITIIEKCAMII.

Bropas rpyrmia HH(pOPMAIHOHHEIX TEXHOIOTHH pealn3yeT B3aHMOJEHCTBHE ¢ KOHEUHBIM
ITOTpeOHTeNIeM, B CBSI3H € YeM HX MOJXHO HasBarh TexHomormsaMu front-office. K stoit rpymre
MOKHO OTHECTH HHTEPHET-TEXHOIOTHH, KOTOphIle OOEeCIeYHBarOT JOCTYII KOHEYHOIO
ITOIb30BATENd K HH(OpPMAI[HH O Typax, CPeACTBaxX pa3sMEINeHHS, TYPHCTCKHX pecypcax H T.II.
COBpEMEHHBII TYPHCTCKHI ITPOAVKT CTAHOBHUTCS Ooree THOKHMM H JOCTVITHBIM JJIS IIOTpeOHTEe-
IS, B TOM 4YHCIIE H 3a CUEeT BHeJAPeHHS HH()OPMAIIHOHHBIX TEXHOIOTHH B c(epy TYPHCTCKOIO
OM3HECA.

CirenyeT NOSYEPKHYTh, YTO HEKOTOphle HH()OPMAIIHOHHBEIE TEXHOJIOTHH MOI'YT OBITH
HCITOJIb30BAHEI KaK ITPO(eCcCHOHAIbHBIMH Pa0OTHHKAMH TYPHCTCKOro OH3HEeCa, TaK M KOHEYHBIMHI
IONB30BATESIMH. TaKk CHCTEMBI OpOHHPOBAHHS TYPHCTCKHX VCIIVT  IIPEeAyCMAaTpHBAIOT
pasHOOOpasHele BO3MOKHOCTH H CTEIleHb JOCTYIIAa IS Pa3IHYHBIX CYOBEKTOB TYPHCTCKOIO
peIHKA. (M9 IpodeCCHOHAIPHBIX VYYACTHHKOB TYPHCTCKOIO PBIHKAa I700albHas CeTh
oOecrieunBaeT >(PQEeKTHBHYD KOMMYHHKAI[HIO, IIOHCK IIapTHEPOB, HOBEIE MAapKETHHIOBEIE
HHCTPYMEHTHI  TIPOABIKEHHSA  TYPHUCTCKOIO  IPOAYKTA,  ITPOBEIEHHE  MAapKETHHIOBHIX
IICCHEI[GQ%H%&%E BHUPTYAIBHOTO TYPHCTICKOTO ogHca, oOecIieueHHe 3IeKTPOHHOM

Ceprnd KOMMEPIFHEHAFPYIAS BOSMOKHOCTH. /[7151 KOHEYHOTI'0 IMOTPeOHTENS TYPHCTCKUX YVCIyr MHTEepHET
e e nOCTA B AET " Bo MO HBETs noncka pasHOOOpasHOIH CIIpaBOYHOI HH(OPMALIIH, HCITOIb30BAHHE

5JIEKTPOHHBIX KaTaJOrOB II0 CTpaHaM, TYPHCTCKHMM pecypcaM, TYPIPOAYKTAM, CpeIcTBaM
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pasMeEIleHH, PacIIHCAaHHIO ABHKEHHS Pa3IHYHBIX BHAOB TPaHCIIOPTa, IOJIYUYEHHE OIlepaTHBHOM
HH()OpPMAIIHH ITO TapH@aM H IleHaM OTelIeH, PecTOPaHOB, IEPEeBO3YHKOB H Ap. CTaTHCTHYECKHE
NAaHHBIE CBHIETEIHCTBYIOT O TOM, YTO KOIHYECTBO OpOHHPOBAHHMI TYPHCTCKHX VYCIIVI Uepes
MHTepHeT BoO3pacTaer, Tak, HalpuMep, B TypHHAycTpuH CIITA mgoma online OpoHHpOBaHHI
coctapireT Oernee 50% OT BeexX IMpoJaK.

Pa3BuTHE HH()OPMAIMOHHEIX TEXHOJIOIHH IIPHBOJNHT K YBEIHYEHHIO YHCIIA TYPHCTOB H BO
MHOI'OM CIIOCOOCTBYIOT IIPOHCXOAMIIEMY B HACTOMIIEE BPeMd Ipolieccy rnodammzaiii. B
YCIOBHSX TImodanmm3alii TYPHCTCKOIO PBIHKAa BO3- pPacTacT pojlb H 3HAUEHHE KayecTBa
HH(OPMAITHOHHOTO 00OMEHA MeXJy BCeMH YYaCTHHKAMH TYPHCTCKOIO peIHKA. IIpexae Bcero, aTo
OTHOCHTCS K HH(POPMAIIHOHHBIM IIpolleccaM «TypareHT — TYpoIlepaTOp — IIPHHHMAIOIIIIA
Typorieparop». usa oOecliedyeHHS KOHKYPEHTOCIIOCOOHOCTH TYPHCTCKOTO  IPEMIIPHSATHS
HeoOXOAUMO CO3[aHHE EJHHOIO0 HH(pOPMAI[HOHHOIO ITPOCTPaHCTBAa «IIOCTABINHK — ITPOZABEL]
TYPHCTCKOIO  NpPOAyKTa». KayecTBO H  aKTyallbHOCTh  HH()OPMAIIHOHHEIX  OOMEHOB
HEITOCPEACTBEHHO BIHMSAET Ha KaueCTBO IIPEJOCTABISEMBIX TYPHCTCKHX YCIIVI, TaK KakK Jro0oe
HECOOTBETCTBHE WIH HETOYHOCTH ITPeJOCTARIEHHOH KOHEYHOMY ITOIIb30BATEII0 HH(OPMAIIH,
HaIIPHUMEDP, O CPEICTBE Pa3sMeIleHHs, TOIMOTHUTENbHBIX YCIIYIaX MOKET OTPHI[ATEILHO CKa3aThCs
Ha TeX BIIEYATIIEHHSIX H TYPHCTCKOM OIIBITE, KOTOPOE IOIYYHT KOHEUHBIH ITONIb30BaTelb. Kpome
TOTO, B COBPEMEHHBIX YCIOBHSX KayeCTBO TYPHCTCKOIO IIPOAYKTA OIPEIENISETCS HE TOIBKO
Ka4eCTBOM ITPeJOCTAaRISEMBIX OCHOBHBIX YCIIVT, HO H HAaJIHYHEM H YPOBHEM HH()OPMAI[HOHHOIO

COITIPOBOIACHIA I I]H(prMEH_[HGHHLD{ I{GMI%{}*'HIII{&I_[Hﬁ.

B OITPOCHI H 3aJJaHHA

1. Kaxme CyIIeCTBYIOT TEXHOIOIHH IS (POPMHPOBAaHHI HH(OPMAI[HOHHOH Oa3bl
ITPOJABHKEHHSIT YPHCTCKHX JeCTHHALI !

2. Kaxk BIIHSET HH)OPMAITHOHHOE o0ecIieueHHe TYpPH3Ma Ha ero
KOHKYPEHTOCIIOCOOHOCTE ?

3. [IpuBeaHTEe IIPHMEPHI YCIIEITHOIO OIBITA ITPOABHKEHNSI 3apyOeKHBIX TYPHCTCKIX
JIeCTHHAI[HH.

4. Kaxne HHpOpMaAITHOHHBIE PeCcyYpchl CIEAYeT IIPEJOCTABIATE 9 YCIIEIIHOIO
ITPOIBHKEHHAT YPHCTCKHX JIECTHHALI?

5. Kak peamisyeTcs COBMECTHBIH HH(OPMAI[HOHHBIL IIPOEKT  yAaleHHBIMH
HCITOJIHUT eI SIMH ?

6. Yro Takoe egHHOEe HH()POPMAITHOHHOE ITPOCTPAHCTBO TYpPH3Ma?

CIICOK JIMTEPATYPBI, PEKOMEHIYVEMBIN K HCIIOIB30BAHIMIO IO JaHHOH TeMe OCHOBHAas
JIHTEepaTypa:

OcHOBHAA JIMTEpATYpA:
Kyk, 1O, A. MHOpMAIITHOHHEIE TEXHOIOTHH: MYIIbTHMEIHA DIIeKTPOoHHEIH pecype / Kyk 1O, A.
yuebHoe Imocodue IJIS BY30B. - 3-¢ H3M., cTep. - CaHkT-IletepOypr : Jlanp, 2021. - 208 c. - ISBN
078-5-8114-6683-2, 5K3eMIIIIPOB HEOTPAHHYEHHO.

2. CoBpeMeHHBIe HH(pOPMAI[HOHHBIE TEXHOIOIHH OIeKTPOHHBIH pecypc | COOpHHK
TPYAOB II0 MaTepHallaM 3-H MeKBY30BCKOH Hay4YHO-TEXHHYECKOH KOH(EpEeHIIHH C
MeKIYHApOIHBIM yuacTHeM 29 cenrsiopsg 2017 r. / B. WM. BomoBau [u 1p.] ; pen. B. M.
AprtroieHko. - Koponés . Hayunsni koHcyieTant, MI'OTY, 2017. - 191 ¢. - KHHTra HaxXoauTCA B
nmpeMuyM-BepcHH 35C IPR BOOKS. - ISBN 978-5-9500999-77-7, sk3eMITIIIPOB HEOIPAHHYEHHO

IlepeyeHb MOMNIOJTHHTEILHOM JIMT €PATYPHI:

l. ﬂ@fmg&mw HH(OPMAIIHOHHEIE TEXHOJIOTHH OJIEKTPOHHBIH pecypc : ydeOHoe

Ccpmd}gggﬁ‘:qﬁyﬁiz}ﬁp B@ﬁgﬁﬁg&iﬁﬁe&ﬁg@wm / U.A. KopormskoBa / A.P. Banrotnn / A.Il. Anekcees ;
Bnanen@de[l. Webpdda TarefyaIelo@EBosva -  CaMapa ©  ]1IOBOMKCKHMIL TI'OCYZApCTBEHHBIH  YHHBEPCHIET

TelleKOMMYHHKAIHH H HHpopMaTHKH, 2016. - 101 ¢. - Kaura Haxomgurcsa B 6a30Boit Bepcuu OBC
neicreviBRboeks2) SK3eMAISEPOB HEOTPaHHYEHHO



2. CoBpeMeHHBIE MYIbTHMEIHIHBIE HH(OPMAI[HOHHBIE TEXHOIOIHH OIeKTPOHHBIIT
pecypc : yuyeOHOe mmocodne / C.C. Mpirbko / J[.A. Peneuko / A.Il. AnekceeB / A.P. BanroTnH /
M.A. KoponpkoBa. - CoBpeMeHHbIE MYJIbTHMeIHHHbIe HH(MOPMAIIHOHHBIE TeXHOJIOrHH,2019-05-
25. - Mocksa : COJIOH-IIPECC, 2017. - 108 c. - Kuura Haxomurcsa B 0a30BOH BepcHH DbC
[PRbooks. - ISBN 978-5-91359-219-4, sKk3eMITIIPOB HEOTPAHHYEHHO
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l. Ooume moJ10KeHN A

CamocrosgrenpHasad padora - ITaHHpyeMas yueOHas, yueOHO-HCCIIELOBaTelIbCKasl, HayuHO-
HCCIeJoBaTelIbcKasl padoTa CTYIeHTOB, BBIIIOIHAEMAas BO BHeayAHTOPHOe (ayIHTOPHOE) BpeMs I10
3aJlaHHI0 M ITPH METOAHYECKOM PYKOBOJICTBE IIPEIOAaBarells, HO 0e3 ero HEINoCpedCTBEHHOIO
y4acTHS (IIPH YaCTHYHOM HEIOCPEACTBEHHOM YYaCTHH ITPEIOAaBaTellsl, OCTaRISIONIEM BEIYIIYIO
POIIb 3a pabOTOH CTYIEHTOB).

CamocTtogrenbHag padora cryaeHToB (CPC) B BY3e sBIfgeTca BaKHBIM BHJOM Y4eOHOH H
HAyYHOH JEeATeIIbHOCTH CTYAeHTa. CaMocTosTelnbHas padora CTYAEHTOB HIpacT 3HAYHTEIBHYIO
POJIb B PENTHHI OBOH TEXHOIIOIHH O0YYEHIS.

K OCHOBHBIM BHJIaM CaMOCTOSTEILHOM padoThl CTYAEHTOB OTHOCATCSL.

- (popMHpPOBaHHE H YCBOEHHE COJepKaHHS KOHCIIEKTa JIEKIHI Ha 0a3e peKOMeH]IOBaHHOM
JIEKTOPpOM Y4eOHOH JHTepaTyphbl, BKIKOYAs HH(MOPMAIHOHHBIE OOpa30BaTelIbHBIE PeCYPCH
(3IIEeKTPOHHBIE YUeOHHKH, AIIeKTPOHHbIE OHOIMOTEKH H Ip.);

[] HarmcaHHe JOKIIa/I0B;

(] moATOTOBKA K CeMHHapaM, ITPaKTHYeCKHM H Ta00opaTOpHBIM paboTaM, HX 0(pOpMIIEHHE,

[l cocraBleHHe aHHOTHPOBAHHOI'O CIIHCKA CTaTed H3 COOTBETCTBYIOIIHX JKYPHAJIOB IIO
OTPacIsIM 3HAaHHH (TIe[larOTHYeCKHX, TICHXOJIOTHYECKHX, MeTOAHYECKHX H IP. ),

-BBITOIMHEHHE YUEOHO-HCCIIEA0OBATENLCKIX PadoT, ITPOEKTHAS JESTEIIbHOCTD,

- TIOATOTOBKA ITPAKTHYECKHX pa3palboTOK M PEKOMEHHAIMI II0 PEMIEHHIO IIPOOIEMHOM
CHUTYAaL[HH,

- BRIOIOITHEHHE JTOMAIHHX 3aJaHIil B BHJE PEIIEHHSI OTAEIBHBIX 3a71a4, IIPOBedeHH S THIIOBEIX
PacyeTOB, PACYETHO-KOMIBIOTEPHBIX H HHAHBHAYAIbHBEIX PaloT 10 OTAElbHBIM paszjeiaM
COZEPKAHMS JUCIMILIIMH M T.1.,

- KOMIIBIOTEPHBIH TEKVIIII CaMOKOHTPOIh H KOHTPOJIL YCIIEBAEMOCTH Ha 0as3e 3JIeKTPOHHBIX
OOVYAIOI[HX H aTTECTVIOIIMX TECTOB,

[0 BBEITIOJIHEHHE KYPCOBBIX padoT (IIPOEKTOB) B PaMKaxX JHCIHIUIHH,

[ BEITIOJIHEHHE BBITYCKHOH KBaTH(PHKAIIHOHHOH PabOTHL H JIP.

MeTtoauka OpraHM3alMi CaMOCTOSTEIBHON palboThl CTYAESHTOB 3aBHCHT OT CTPYKTYPEI,
Xapakrepa M OCOOEHHOCTEN H3y4YaeMOM MHCIMIUIMHBIL, O00bEMa YacOB Ha €€ H3YUYEHHE, BHIA
3alaHIIL JJI1 CaMOCTOSTEIBLHOH PadOoTHl CTYAEHTOB, HHIHBHAYAIBHBIX Ka4eCTB CIVAEHTOB H
YCIIOBHH YU4eOHOH JAeSTeIbHOCTH.

[Iporecc opraHM3aiMH CaMOCTOSTEIBLHOH paldoThl CTYAEHTOB BKIIIOYAET B ce0s CIEMYIOIE
STAaIlbL:

® IIOJATOTOBHUTENbHEIN (OIpedelneHHe IIeNel, CcOcTaBIIeHHe IIPOrpaMMBI, ITOJrOTOBKa
METOIHYEeCKOro obecIie4YeHH s, ITOATr OTOBKAa 000pYIOBAaHHA);,

® OCHOBHOH (peamH3als ITPOrpPaMMbI, HCIIOJIb30BAaHHE IIPHEMOB ITOHCKA MH(OpMAI[HH,
YCBOEHHS, IIepepaOOTKH, TIPHMEHEHHS, IIepeflaud 3HaHHi, (HKCHPOBAHHE PeE3YIIbTaTOB,
caMOOpIaHH3aLMs ITpoIlecca padoTHI),

® 3AKITIOYHTENBHEIN (OIleHKa 3HAYHMOCTH H aHaIH3 Pe3ylIbTaTOB, HX CHCTeMaTH3alIlHs,
OlleHKa 3(P(heKTHRHOCTH ITPOrpaMMEI H IIPHEMOB PaOO0ThI, BEIBOABL O HAITPABIEHHSX OITHMH3AI[HH

TpyJa).

CamocTosTeIbHas padoTa IT0 AHCLHHITIHHE «COBpeEMEHHOE HH() OPMAI[HOHHO-TEXHOIIOTHYECKOE
oOecIieueHHe MHAYCTPHH TOCTEIIPHHMCTBa» HalpaBlleHa Ha (OPMHPOBaHHE CIIe TYEOIIX

KOMIIeTEeH MEHT MNOANWCAH
an OV NOANUChH -
Ceprucbukar:  2C00000 Eﬁgﬁgg Q%%ﬁljlﬂﬂu[gbﬁphﬂ[pﬂEaTL TEXHOIOITHYECKYIO KOHIIETIIHIO OpraHH3alI[HH
Bnapeneu; pMﬁmMHWE@@ﬂE@ﬁEEHHGTG I[INTaHU g, OPraHH30BBIBATH BHeApPEHHE TEXHOIOTHYECKHX
HOBAIMH M TIPOrpaMMHOrO  OOeCIleYeHHS B  JAESTeIIBHOCThL  OpraHH3al[HIi r.:tbepm
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[TK-6. CrmocobGeH NpHMEHATh COBpPeMeHHBIe HH(OpPMAaIIOHHBIE H KOMMYHHKATHBHBIE
TEXHOIOTHMH JUIA  OOeCIleYeHHS KOHKYPEHTOCIIOCOOHOCTH  TIPEMIPHSITHIH  HHIYCTPHI
TOCTENPHHMCTBA

2. Ilean | 3312498 CAMOCTOATE/IbHOH PA0OThI

Bemyimas miens opraHuzanui 1 ocymiecTBIeHHI CPC coBmagaeT ¢ 1elbi0 00yUYeHHSI CTYAeHTa
— (popmuipoBaHHe HaOopa OOIIeHAayYHBIX, TPO(ecCHOHAIBHBEIX H CIEIHATbHBIX KOMITeTEeHIHIT
Oyayiero 6akamaBpa I10 COOTBETCTBYIOIEMY HAITPABIEHHIO ITOJT OTOBKH

[Ipn oprammzampm CPC BaXHBIM H HeOOXOJHMBIM YCIOBHEM CTAaHOBATCS (pOPMHPOBAHHE
YMEHHS CaMOCTOSTEIBbHOH paloThl IS IIpHOOpPETEHMS 3HAHMII, HABEIKOB H BO3MOKHOCTH
OpraHM3aly VIeOHOH M HAVYHOH HeATEIIBHOCTH. 1[eIbI0 caMOCTOSTEeNbHOH PaloThl CTYAESHTOB
SBIIIETCS OBNajeHHe (pyHAaMeHTAIFHBIMH 3HAHHSAMH, IIPO(QECCHOHAIBHBIMH VMEHHAMH H
HaBBIKAMH JIeSTeIIbHOCTH IO ITPO()HIIIO, OIBITOM TBOPYECKOH, HCCIIeIOBaTelIhCKOH JIesTeIbHOCTH.
CamocrosrenbHass pabora  CTYAEHTOB  CIIOCOOCTBYET  PasBHTHIO  CAMOCTOSTEIBHOCTH,
OTBETCTBEHHOCTH H OPraHH30BaHHOCTH, TBOPYECKOrO IOAX0/A K PEIIEHHIO ITPo0IeM yueOHOro 1
ITpo()eCCHOHAIbHOI'O YPOBHAL.

Sagauamu CPC gapasroTcs:

® CHCTeMaTH3al[Hs H 3aKpelllIeHHE ITOTYYEHHBIX TEeOPEeTHYECKHX 3HAHHH H IIPAKTHYECKHX
yYMeHHI CTYIeHTOB,

e yrIyOlleHHe H pacIlHpeHHe TeOpeTHYeCKHX 3HaHHI,

e (QOopMHpOBAaHHE VYMEHHH HCIIOIB30BaTh HOPMATHBHYIO, IIPAaBOBYIO, CIIPABOYHYIO
JOKYMEHTALIHIO H CIIEIHATIBHYIO JTHTEPaTypy,

® DasBHTHE IIO3HABATCIIbHBIX CITOCOOHOCTEH H aKTHBHOCTH CTYVACHTOB. TEGP‘IECI{Gﬁ
HHHITHATHBEIL, CAMOCTOATCIIBHOCTH, OTBETCTBCHHOCTH H OPI'aHH30BdAHHOCTH,

- d)ﬂphﬂ[pﬂEﬂHIIE CAMOCTOATCIIBHOCTH  MBIIIIICHI A, CITOCOOHOCTEH K CAMOPA3BHTHIO,
CAMOCOBCPIICHCTBOBAHHIO H CAMOPCAJIH 341,

® DasBHTHE HCCIICIOBATCIIbL CKHX }MEHI]IUI;

® IICIIOIB30BaHHE MaTepHala, COOpPaHHOIO H IIONYYEHHOIO B XOJIE CaMOCTOSTEIbHBIX
3aHSATHII Ha CeMHHapaX, Ha ITpaKTHYECKHX H JTa00paTOPHBIX 3aHSITHSX, ITPH HAITHCAHHH KYPCOBBIX
H BBIITYCKHOH KBaIH(pHKAITHOHHOH paloT, s 3(p(PeKTHBHOH ITOATOTOBKH K HTOTOBEIM 3ayeTaM H
SK3aMeHaM.

T exnoornyeckasn KapTa CaMOCT 0OfITe/IbHOH pﬂﬁﬂ'l‘hl CTYJACHTA

Kojpr B HTOrope: OO0BEM YaCOB, B TOM YHCIIE
peamu3yeMbl |  1eSTelIbHOCTH I CpesicTsa I (acTp.)
X CTYAESHTOB IIPOJYKT KoHTakTHas
TEXHOIIOTHH
KOMIIET eHIH CaMOCTOSI- CP pabora c Bceer
- - OL[EHKH
H TEJIbHOH C | mperogaBaTeie 0
pPadoTHI M
2 cemecTp
OIIK-1 CamocrosarenbHo | KoHcnekr | CobecemoBaHHe
[TIK-6(M]I- | e H3y4eHHe 52,
lmx s, UJ1- | IHTEPATYPEL H 02 )78 )78
D) PO
ceprutpukarOldisda3eo4cbbonrPoEoBRA06000@4 3O TUET TI0 Sarura 11P 10
SnandeU T TKEGTPITE? " | 1P Al T aEeHiM [IP 8 0,12 1,2
lmks, UJ]- | 3aHATHSIM
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4. Ilopagok BbIIOJIHEHHS CAMOCTOATEILHOH PA0OTHI CTYIEHTOM

4.1 Memoouueckue pexomenoaiiit no pabome ¢ yuebHoil 1umep amypoil

[Ipn pabore ¢ KHHTOH HEOOXOAHMMO ITOAOOpaTh JIMTEPATYPy, HAYYHTLCS IIPABHIIBHO €€
YHTaTh, BECTH 3armcH. 11 moxgOopa muTepaTyphl B OHOHMOTEKEe HCIIONMB3YIOTCS ajI(paBHTHEIH H
CHCTEMATHYECKHI KaTaJIOTH.

BaXHO ITOMHHTB, UTO pallHOHAJIbHEIE HABBIKH PaOOTHI ¢ KHHIOH - 3TO BCerja OOJIbIIas
SKOHOMHS BpeMeHH H CHII.

[IpapubHBEIH TOAOOP Y4YeOHHKOB PeKOMEeHAyeTCS IIpelrojaBaTeleM, YHTAOIIHM
JIEeKIIHOHHBIN Kypc. HeoOxomnmass murepaTypa MOKeT OBITh TaKiKe YKa3zaHa B METOIHYECKHX
pa3paboTKax 1Mo JaHHOMY KYpPCY.

Mzyuas marepnan mo y4eOHHKY, CIeQyeT IEPEXOAHUTHh K CIEAVIOIIEMY BOIIPOCY TOJIBKO
TTOCTIEe IIPAaBHIIbHOTO YSCHEHHS IIPeAbIIYINEro, OITHCHIBASA Ha OyMare BCe BBIKIAIKH H BEIYHCIIEHHS
(B TOM YHCIE Te, KOTOpPhle B YUeOHHKE OITYIIeHbl HIH Ha JEeKIHH JaHbl JJIS CaMOCTOSTEIbHOIO
BBIBOJIA).

[Tpn H3ydyeHHH 1000 JHCIAILIMHBL OOJIBIIYIO H BaXKHYIO POIIb HIPAET CaMOCTOSTEIbHAS
HHANBHIyalbHas paboTa.

Oco0oe BHHMaHHE CJIeAyeT OOpPaTHTh Ha ONpejelleHHe OCHOBHBIX ITOHSATHH Kypca.
CTyIeHT JO/DKeH IOApoOHO pa3zOHpaTh IIPHMEPHI, KOTOPHIE ITOSICHSIOT TaKHe OIpeielleHHSI, H
yMeTh CTPOHTh aHAJIOTHYHEIE IIPHMEPBI CaMOCTOSATEIbHO. HyXKHO [J0OHBaThCSA TOYHOIO
IIPeICTaBIEHHS O TOM, YTO H3y4aelb. 1[0Ie3H0 COCTaRIATh OIIOPHBIE KOHCIIEKTHL. [IpH H3ydeHHNn
MaTepHana 10 YIeOHHKY ITOJIe3HO B TeTpaJH (Ha CIEI[HAIbHO OTBEJECHHBIX ITONSX) JOMOIHSTH
KOHCIIEKT JeKIpii. TaM Ke cleIyeT OTMedYaTh BOIIPOCKEI, BBIJCIIEHHBIE CTYAEHTOM IS
KOHCYJIbTAL[HH C ITPENogaBaTeIeM.

BEIBOJBI, MOTYYEHHBIE B Pe3ylbTaTe H3YUYEHHS, PEKOMEHAYETCS B KOHCIIEKTE BBIJETISTE,
yTOOEI OHH ITPH II€PEUYHTEIBAHHH 3aITHCEH TYYIIEe 3aIIOMHHAJINCE.

OIBIT TOKAa3pIBAa€T, YTO MHOTHM CTYJEHTaM IIOMOTraeT COCTaRJIEHHE JHCTAa OIIOPHBIX
CHTHAJIOB, COJEp Kallero BaKHeHIIHe H HaHOolIee 4acTo yIIoTpeOiseMble (POPMYIBI H IMOHSTHSL
TakoH JIHCT ITOMOraeT 3allOMHHTE (POPMYIIBI, OCHOBHBIE ITOJIOKEHHS JIEKIHH, a TaKKe MOJKET
CIIY’KHTbh ITOCTOSHHBIM CIIPAaBOYHHKOM JIJISI CTYEHTA.

UreHHe HayYHOI'O TEKCTa SBILIETCS YaCThIO ITO3HABATEIIBHONH JeSTelIbHOCTH. Ee Ilelb —
H3BIEYEHHE U3 TeKcTa HeoOXoauMoi HHpopMaIipH. OT TOro Ha CKOIBKO OCO3HAHHA YHTAFOII[HM
COOCTBeHHAasI BHYTPEHHSS YCTAaHOBKA ITPH OOpalieHHH K IIeYaTHOMY CJIOBY (HaHTH HYKHBIE
CBEJICHH L, ch:::nH'I‘L HH(OPMAIIHIO ITOTHOCTHI0 HIIM YacTHYHO, KPHTHYECKH ITPpOaHAIH3HPOBATh
MaTepHall | T.I1.) BO MHOIOM 3aBHCHT 3()(PEKTHBHOCTH OCYIIECTBIISIEMOIO JEHCTBHSL

BHS IS0 E A BIP.EOCHO6HBLE YCIAHOG6KI 6 UIMEHUI HAYUHO20 MEKCMA:

Ceprudukar:  2CONHIPOPMAIIHOAGIOHCKOBEET (3a]aua — HAHTH, BBIJAEIHTH HCKOMYEO HH(]) OpMAIIHIO)
Pranened LA A B AT A (B This urTaTens HarmpaBIeHsl Ha TO, YTOGHI KaK MOKHO IIOTHEE OCO3HATE

H 34IIOMHHTDE KdK CAMH CBCJCHHA H3JIdI'd€MbIC dBTOPOM, TdK H BCHO JIOI'HKY €I'0 pacC G}"}I{I[EHI]I‘T)
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aHATNTHKO-KPHTHYECKass (YHTATellb CTPEMHTCSA KPHTHYECKH OCMBICINTh MaTepHall,
IIPOaHAIH3HPOBAB €r0, OIPeJEIHB CBOE OTHOIIEHHE K HEMY)

TBOp4YecKas (co3jaeT y YHTaTellsl TOTOBHOCTh B TOM HIIM HHOM BHAE — KaK OTIIPaBHOMH
ITYHKT JIJISI CBOMX PacCVyKJIeHHI, KaK o0pa3 /g AeHCTBHA IO aHAJIOTHH H T.II. — HCIIOIb30BaTh
CYXKIEHHS aBTOpa, XOI €ro MBICIEH, pe3yiabTal HaOOICHHS, pa3padOoTaHHYIO METOIHKY,
T OIIOIHHTD HX, IIOJABEPTHYTh HOBOIT ITPOBEPKE).

OcHoeHble 610bl CLUCH eMAMU3UPOBAHHOLL 3ANLCL NPOYUNAHH 020!

AHHOTHPOBAaHHE — TIIPEIEILHO KpaTKOE CBSI3HOE OIMMCAHHE IIPOCMOTPEHHOH HIH
IIPOYHTAHHOH KHHIH (CTaThH), €€ COJeP KaHH L, HCTOUYHHKORB, XapaKTepa H Ha3HaYeHHT,

[ImaHmpoBaHIe — KpaTKas JIOTHYeCKasl OpraHH3allid TEKCTa, PAaCKPHIBAIOIAsl COLECPKAHIIE
H CTPYKTYPY H3YUaeEMOI' 0 MaTepHana,

TesupoBaHe — JIAKOHHYHOE BOCIIPOH3BEAEHHE OCHOBHBIX VYIBEPAKIEHHI aBTopa 0e3
IIPHBIIeYeHHS (paKTHYECKOr0 MaTepHala,;

[{urHpoBaHie — JOCIOBHOE BBIIMMCBHIBAHHE H3 TEKCTa BHIJAEPKEK, H3BICUEHMI, HaHOolIee
CYILIECTBEHHO OTPa’KaroIX TY IIH HHYIO MBICIIb aBTOpa,

KoHcIlekTHpOoBaHHE — KpaTKOEe H  IIOCIeJOBaTEIbHOE H3JIOKEHHE COACP KaHHS
ITPOYHTAHHOTO.

KOHCITEKT — CIOKHBIH CITOCO0 M3II0KEHHSI COAePKaHHS KHHTH HIIM CTaTbH B JIOTHYECKOI
ITOCIIEAOBATEIILHOCTH. KOHCIIEKT aKKyMYIHPYET B cebe MpeAbIAVINHE BHABI 3aIlHCH, ITO3BOJISET
BCECTOPOHHE OXBATHTh COJIEPKaHHE KHHIHM, CTaThH. [103TOMY YMEHIE COCTABIISTE IUIAH, TE3HCEI,
JET1aTh BRIIIMCKH U IPYIHE 3aIlHCH OIpeIelideT H TEXHOIOIHIO COCTABIIEHII KOHCIIEKTA.

Memoouueckiie pexomenoaiiiil N0 COCMABIEHIIO KOHCHEKNA:

1. BHUMATEIIEHO IIPOYHTAHTE TEKCT. YTOUYHHTE B CIIPABOYHOH JIHTEPATYPE HEIOHSATHBIE
crioBa. 1Ipu 3aroicH He 3a0ybTE BEIHECTH CIIPABOYHBIE JJAHHEBIE Ha ITONS KOHCIIEKTA,

2. BmigemiTe rI1aBHOE, COCTABbTE IUIAH,

3. Kpatko cgopMymmpyiiTe OCHOBHBIE ITONOKEHHS TeKCTa, OTMEThTEe apryMeHTaIL[HIO
aBTOPA;

4. 3aKOHCIIEKTHPVIITE MaTepHall, YeTKO CIeAys ITYHKTaM IuIaHa. [IpH KOHCIIEKTHPOBaHHH
CTapalTeCh BRIPA3HTh MBICIIE CBOMMI CIIOBAMH. 3aIdICH CIIeAYET BECTH YETKO, SCHO.

5. I'paMOTHO 3aIlHCEIBAHTE IMUTATHL. [[HTHPYSA, YUHTHIBAHTE ITaKOHHYHOCTEL, 3HAYHMOCTH
MBICIIH.

B TekcTe KOHCIIEKTa KeJIaTelIbHO IIPHBOIHTH HE TOJBKO TE3HCHBIE ITOTOKEHHSI, HO H HX
JIOoKa3aTenbcTBa. [IpH odopmieHHH KOHCIIEKTa HEOOXOZHMO CTPEMHTIBCS K €MKOCTH KaXKJO0Io
IpemiIokKeHHa. MEBICM aBTOpa KHHIHM CIEIVET H3lIaraTh KparkKo, 3a00TSCE O CTHIE U
BBIPA3HTEILHOCTH HAIMCAaHHOIO. YHCIO IOMOMHHTEILHEIX 3IIeMEHTOB KOHCIIEKTA TONKHO OBITh
JOTHYeCKH  OOOCHOBAHHBIM,  3allHCH  JOIDKHBI  PacCIIpPeleNsarbcd B OIPedelIEHHOH
ITOCIIENOBATEIILHOCTH, OTBEYAIOIIEH JIOTHYECKOH CTPYKTVYpPe ITPOM3BeleHHI. I YTOUYHEHHS U
JOITOITHEHIS HE OOXOMMMO OCTABIISITH ITOJIL.

OB/IaJIcHHEe HaBBIKAMH KOHCIIEKTHPOBAHHMSI TPeOyeT OT CTYIeHTa IIEJIeYCTPEMIIEHHOCTH,
ITOBCEIHEBHON CAMOCTOSTEIILHOH PabOTHI.

4.2. Memoouueckile pexomeHoayiil 10 HOO20MOEKe K NPAKMUYECKUM 1 1abOpanmopHbiM
3AHAMUAM

Jist Toro 4toOBl MPAaKTHYECKHE H J1a0OpaTOpHBIE 3aHATHS ITPHHOCHIM MaKCHMAIBHYIO
ITOIIB3Y, HEOOXOMMMO ITIOMHHTh, UTO VIIPAKHEHIE H PEIeHHE 3a1ay IIPOBOAITCS 10 BEIMHTAHHOMY
Ha JIEKI[HSIX MaTepHaly H CBS3aHbI, KaK IIPABHIIO, C JAeTaJIbHBIM Pa3z00pOM OTAEIBHBIX BOITPOCOB
JIEKIIHOHHOIO Kypca. CleayeT IOMYEPKHYTh, UYTO TOJIBKO IIOCIIE VYCBOEHHS JEKI[HOHHOIO
MaTepHala C OIpeJleleHHOH TOYKH 3peHHST (a HMeHHO C TOH, ¢ KOTOPOHM OH H3laraercs Ha
JIEKIMSIX) OH OVJIeT 3aKpeIlIsThCs Ha ITPAaKTHYECKHX 3aHATHSAX KaK B pe3ylbTaTe OOCYKIAEeHHS H
mamr:zaﬁéﬁﬂﬁﬂﬁ%%pmﬂaj TaK M C IIOMOINBIO PEINEHUS ITPOOIeMHBIX CHTVAI[Iil, 3a7au.

Ceprud DI 29THNAVETFOBHSER CTYAEHEOMEIPOIIFKO XOPOIIO YCBOUT MaTepHall, HO H HaAaYYHUTCS IIPHMEHSTH
VIR0 HE TIPARTIRE? A AR flomyunT JOMOMHHTEeNbHBIT CTHMYT (H 3TO OYeHb BA)KHO) JUIS AKTHBHOIH

ITPOPabOTKH JIEKI[HH.
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[IpH caMOCTOSTEPHOM PEeIlleHHH 3aJay HYKHO OOOCHOBBIBATh Ka)KJBIH STall PellleHHd,
HCXOAS M3 TeOPETHUYECKHX ITOJIOKEHHH Kypca. ECIH CTYIEHT BHAUT HECKOIBKO IIYTEH pellleHHS
npolrneMsl (3aJadH), TO HYKHO CpPpaBHHTh HMX H BBIOpaTh caMBIHl pallHOHANIbHBIH. IlomesHo 10
Hayalla BBEIUHCIEHHH COCTAaBHTh KPAaTKHH IUIaH pelieHHs IpoOineMbl (3amaumn). PereHue
ITPOOJIEMHBIX 3a[ay HIH IIPHMEPOB CIEAYET H3JIararh ITOAPOOHO, BBEIMHCIIEHHS pPacIiojlararh B
CTPOTOM TIOPSIIKE, OTHAENSIS BCIIOMOTraTelIbHEIE BBIYHCIEHHS OT OCHOBHBIX. PellleHHS ITpH
HeOOXOANMOCTH HYKHO COIIPOBOKAAThH KOMMEHTAPHAMH, CXEMAMH, YePTeKaMH H PHCYHKAMH.

CrenyeT IIOMHHTB, YTO pellleHHe KaXXmoH y4uyeOHOH 3agaydl JOIKHO JOBOAHTBCS IO
OKOHYATEJIBHOI'O JIOTHYECKOTO OTBeTa, KOTOporo TpedyeT VYCIOBHE, M II0 BO3MOKHOCTH C
BRIBOAOM. [IONMYyYEHHBIH OTBET CIEeAYeT IPOBEPHIL CIIOcOOaMI, BBITEKAFOIMMH M3 CYILNECTRA
TaHHOH 3amayH. [Tone3Ho Takke (eCIH BO3MOKHO) pelllaTh HECKOIBKHMH CITOCOOaMH M CPaBHHTD
ITOIIYUYEHHEBIE PEe3YyIbTaThl. PellleHHe 3aay JaHHOI O THIIA HYKHO ITPOAONKATE JO0 IIPHOOpPETEeHHS
TBEPIBLIX HABLIKOB B X PEIIIEHHH.

4.3. Memoouueckiie pexomeHoayuil no camonpoeepke 3HauLiLl

[locne M3ydyeHHS OIpelelIeHHON TEMBI IO 3aIlHCSAM B KOHCIIEKTe M YUeOHHKY, a TaKkKe
PEeIeHHd AOCTaTOYHOr0 KOIIHYECTBA COOTBETCTBYIOIMMX 3ajay Ha IIPAKTHYECKHX 3aHSATISOX H
CAMOCTOSITEIIbHO CTYAEHTY PeKOMEHAYETCS, IIPOBECTH CaMOIIPOBEPKY YCBOEHHBIX 3HAHMI,
OTBETHB Ha KOHTPOJIbHBIE BOITPOCHI 110 H3YVUYEHHOH TEME.

B cnyyae HeoOXOMMMOCTH HYKHO €II[e pa3 BHUMATEIbHO pa300paThCcs B MaTepHalle.

MHorga HeIoCTaTOYHOCTh YCBOEHHS TOI'O HIIM HHOT'O BOIIPOCA BBISCHSETCS TOIBKO IIPH
H3VUEHHH JaJIbHEeHIIero Marepuana. B aToM ciaydae HaJ0 BEPHYTHCS Ha3aJ M IIOBTOPHUTE IINIOXO
YCBOEHHBIH MaTepHall. BaXHBIH KPHTEPHIl YCBOSHHS TEOPETHUECKOIO MAaTepHala - YMEHHE
pelarh 3aJavyd WM IPOHTH TECTHPOBAHHE IO IPOHIEHHOMY MarepHany. OIHAKO CleayeT
IIOMHHTh, YTO IIPABHIIBHOE PEINEHHE 3aJayH MOJKET IIONIYUMTLCS B Pe3yiIbTare IPHMEHEHHS
MeXaHHYECKH 3ay4eHHBIX (DOpMYTI 0e3 MOHHMAHHS CYIITHOCTH TeOPeTHYECKHX ITOJIOKEHHH.

4.4, Memoouueckitle pexomeHOQuyil HNO HANUCAHUIO HAVYHBIX HIEKCHOE (00K1A00E,
00KIA006086, Scce, HAVYHBIX cmameil il m.0.)

[lepen TeM, Kak IIPHCTYIIHTE K HAITMCAHHIO HAYYHOI'O TEKCTa, BaXKHO pa30o0parhcs, KaKoBa
HCTHHHAA IIe]Ib BaIller0 HAaYYHOI'O TEKCTa - 3TO IIOMOXKET BaM Pa3yMHO paclIpeIe/INTh CBOH CHIIBI
H BpeMS.

Bo-TiepBBIX, CHayajla HYKHO OIPEIEIHTHCA ¢ HAeeH HAyyHOrO TEKCTa, a IS 3TOr0
HeOOXOANMO HaYYHTHCS JIHOO OTHOCHTHCS K Pa3HBIM SBJIEHHSM H (DaKTaM HeCKOIIbKO KPHTHYECKH
(CBOSL Hes — KaK HHas TOYKa 3peHHS), THOO0 Hay4YHThCS YBIIEKAThCA KAaKHMH-TO H3BECTHBIMH
HAesSMH, KOTOphIle HYKIaloTcI B JOopaboTke (Maesd — KaK ONTHMHCTHYECKas ITO3HI[HSA M
HAITPaBIIEHHOCTh Ha JallbHeiIlee COBEPIIEHCTBOBAHIE YiKe H3BECTHOI0). BO-BTOPBIX, HAYUHTHCS
OpraHH30BBIBAaTh CBOE BPeMs, BeJllb, KaK H3BECTHO, CBOOOJHOE (OT BCSAKHX IIYIIOCTEH) BpPeMS —
Ba)KHEHMIIIEE YCIIOBHE HACTOAIIETO TBOPYECTBA, JJIS HETO HAKOHEI[-TO TOSBIISIeTCS BpeMs. HMHoraa
MMEHHO Ha OPraHM3aI[HIO0 TAKOI'0 BPpEMEHH VXOINUT HEMAaslasi YaCcTh CIII M TaJIaHTOB.

[TrcaTh crmemyeT SCHO H IIOHSTHO, CTapasch OCHOBHBIE IONOKEHHS (POPMYIIHPOBATh YETKO
H HeJIBYCMBICIIEHHO (YTOOBI H CAaMOMY ITOHSATHO OBIIIO), a TaKXKe CTPEMSCh CTPYKTYPHPOBATh CBOI
TeKCT. Kaxapli pa3 Hago IMPeACTaBIIITh, UTO Balll TEKCT OVAET KTO-TO YHTATh H €My 3aX0UeTcs
COPHEHTHPOBAThCSI B HEM, OBICTPO HAXOJHTh OTBETHI Ha HHTEPECYIOIHE BOIIPOCHI (3a0HO
IpeicTaBbTe ce0s HAa MecTe TaKoro 4enopeka). [[oHSTHO, 4TO padoTa, HallTHCAaHHAS «CIUIOIIHBIM
TeKCTOM» (6e3 3arolIoBKOB, Oe3 BRI EIIeHHS KPYITHBIM IIPH(MTOM HaHOOIEe BaKHBIM MECT H T, I1.),
Y KYIBTYPHOIO YHTATENIS JONKHA BBI3BIBAaThH OPE3ITIMBOCTE M JaKe JKAIOCTh K aBTOPY
(MCKITFOUEHHS COCTABILSIFOT HEKOTOPBIE APEeBHHE TEKCTHI, KOrja H JKaHp OBLI HHOH H K TeKCTaM
OTHOCHJINCh HHAYe, Jla M CaMHX TeKCTOB OBUIO IOpa3fg0 MEHBINE — HE TO, YTO B 3IOXY

«THD OpMAHHERO) S BEPBLREY» H COOTBETCTBYIOIETO «HH(OPMAIHOHHOTO MYyCOpay).
Cepruduar:  2COQHEN BIRSKCTEE 7 IS PARIYALIE OPOPMHTEILCKHE TPeOOBAaHHS BO MHOI'OM 3aBHCSAT OT

AP HSTRR B ROEROETHOM § e GHoM 3aBeIeHIH TTOPSIIKOB.

Nencteutened: ¢ 19.08.2022 no 19.08.2023



JIoKIag - BTO CaMOCTOATENIPHOE HCCIEJOBAaHHE CTYASHTOM OIPEeAeIeHHOH ITPOOIeMEl,
KOMIUIEKCA B3aHMOCBS3aHHBIX BOITPOCOB.

Jloximag He JOIDKHA COCTABISATHCS H3 (pparMeHTOB cTaTei, MoHorpadmii, mocobmii. Kpome
IIPOCTOr0 H3JI0KEeHHS (JaKTOB M I[UTAT, B JOKJIAJ € JOILKHO IPOSBISATHCS aBTOPCKOE BHIACHHE
ITPOOIIEMEI H €€ PEIIEHH L.

PaccMOTPHM OCHOBHBIE BTAIIbI IO OTOBKH

a CTYIEHTOM.

BroionmHeHNe JOKIIaga HaUHHAETCS ¢ BRIOOpa TEMBEI.

3aTeM CTYAEHT IIPHXOIUT Ha IIEPBYIO KOHCVIIBTAIMIO K PYKOBOJHMTEIIO, KOTOpas
IPEYCMAaTPHBAET !

- 00cyXKIeHHe IIETH U 3a71a4 PadoThl, OCHOBHEIX MOMEHTOB H30paHHOH TEMBI,

- KOHCYIIBTHPOBAHHE I10 BOITPOCaM IToA00pa IIHTEPaTyphI,

- COCTABJICHHE IPEABAPUTEIILHOIO TIJIAaHA.

CHeIVIOIMM B3TalnoM SBJISeTcsS padora ¢ nuTepaTypoH. HeoOxoammas mHTeparypa
ITOAONPAETCS CTYIEHTOM CaMOCTOSTEIIBHO.

IIocne nmoabopa muTepaTyprl 1enecoodpasHo cAeiiaTh padbounI BapHaHT IUIaHa paborel. B
HeM HY>KHO BBIJIEIIHTh OCHOBHBIE BOITPOCKHI TeMBI H ITaparpadrl, pacKphIBAOIHE HX COJlepP/KaHHe.

COCTaBJIIEHHBIN CITNCOK JIMTEPATYPhl M IIpeABapHTEIIbHBIH BapHaHT IUIaHA YTOYHSIOTCSL,
COITIACYIOTCS Ha OUYEPETHON KOHCYIIBTAIMH C PYKOBOIUTEIIEM.

3aTeM HAYMHACTCS CIHEOVIOINMH 53Tall paldoThl - H3YUYEHHE JIMTEPATYPEL. TOIBKO
BHHMATEIFHO YHTasl M KOHCIIEKTHPYS JIMTEPATYPY, MOKHO Ppa300parbCsa B OCHOBHBIX BOIIPOCAX
TeMbI H ITOJITOTOBHTHCSI K CaMOCTOSTEIBHOMY (aBTOPCKOMY) H3JIOKEHHIO COJIeP:KaHHSI JOKIIaJa.
KOHCITEKTHPYS TIEPBOMCTOYHHKH, HEOOXOIHMO OTPa3sUTh OCHOBHVIO HJIEHO aBTOPA U €r0 IO3HIHIO
10 HCCIIEAYEMOMY BOITPOCY, BBISIBUTE ITPOOIEMBI H HAMETHTE 3aJIa4d JJIS JATbHEHIIET0 H3YUEHH S
JAHHBIX ITPOOIIEM.

CHcTeMaTH3al[Hd H aHaIM3 H3YUYEHHOH IIHTEPaTyphl IO ITpoOiIeMe HCCIIEIOBAH S
ITO3BOJISIEOT CTYAEHTY HarucaTh padory.

PaOoumii BapHaHT TeKCTa JOKJIaja IIPeJOCTaBIIIeTCS PYKOBOIWUTEIIO Ha IpoBepkKy. Ha
OCHOBE palodyero BapHaHTa TeKCTa PYKOBOAHUTEIE BMECTE CO CTYIEHTOM OOCYXKIAET
BO3MOJKHOCTH JOpaOOTKH TekcTa, ero odopmeHHe. Ilociae mgopaboTkHM AOKTaJA cHaeTcsS Ha
Kaepy A1 eTO OLEeHHBAHHS PYKOBOJHTEIIEM.

Ipeboeaniia k Hamicanio OOKIAOA

Hammmcanme 1 mgokmaga sBIsIeTCS 0O0s3aTEbHBIM YCIIOBHEM BBIMOIMHEHUS TutaHa CPC 110
TF000H AU CHHILIMHE ITPO()eCCHOHAIIBHOT O ITHKIIA.

Tema qokmnaga MOKeT OBITH BEIOpaHa CTYACHTOM H3 ITPeJIOKEHHBIX B paboyeH IIporpaMme
WIH (POHJe OL[EHOYHEIX CPEeACTB IHCLHIUIHMHBI, JIHOO OIpejiejieHa CaMOCTOSTEIIbHO, HCXOMIS H3
HHTEPECOB CTyAeHTa (B paMKax H3ydyaeMOH JHCIHIUIHHBI). BrIOpaHHYIO TeMy HeoOXOIHMO
COITIaCOBATHC S C ITPEITOaBATEIIEM.

Jloxmag npoikeH OBITh HaIlMCaH HayYHBIM SI3EIKOM.

OO6BeM JTOKIaza TOIKEH COCTABIATE 20-25 cT1p.

Cmpykmypa ooxkiaoa:

e Brenenne (He Oosnee 3-4 crpanmi)). Bo BBeJeHHH HeoOXOJHMO 0O0OCHOBAaTh BEIOOD
TEMbBI, €€ AKTYaAIlbHOCTh, OUEPTUTH OOIIACTh HCCIIEAOBAHHMS, OOBEKT HCCIEIOBAHHMS, OCHOBHEIE
I[eJH U 3aJa4H HCCIIEeOBaHH S

® (OCHOBHAS 4YacTh COCTOHMT H3 2-3 paslenoB. B HHUX pacKpBIBAcTCS CYTh HCCIEIYEMOH
ITPOOIIEMBI, TIPOBOAUTCSA 0030p MHPOBOH IIHTEPATYpPhl H HCTOYHHKOB MHTEpHET II0 IpeaMeETy
HCCIIEIOBAaHNS, B KOTOPOM MJAaeTcs XapaKTepPHCTHKA CTEIIEHH pa3pabOTaHHOCTH ITPOOIIEMBI U
ABTOPCKAasl aHAIMMTHYECKAs] OIEHKA OCHOBHBIX TEOPETHUYECKHMX IIOAXOJOB K €€ PEIIEHHIO.
Hanameg;ﬁ-ﬁﬁ%ﬂ%ﬁ%ﬁ%e IOKHO OrPaHHYMBATLCS JIMINB OIMMCATEIIBHBIM ITOAXOAOM K

Ceprd PACKPBITHIOEOBFIOPAHHOMS0DeMBR43E0H0  TakKKe JOIIKHO COAEpPKaTk COOCTBEHHOE BHIEHHE
Snanenfa coMATPIBagRoi 1Tf8GHENMEl 1 H3ITOKeHIe cOOCTBEHHON TOUKH 3PEHHS Ha BO3MOYKHBIE ITYTH €€

PEIICHHA.
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e 3axkmoueHHe (1-2 cTpaHHIBI). B 3aKMOUeHHH KpaTKO H3IararoTcs JOCTHTHYTBIE ITPH
H3YUYEHHH ITPO0IIeMBI 1IENIH, TIEPCIIEKTHREI Pa3BHTHS HCCIIEIYEMOI'O BOIIPOCa

e CIHCOK HCIIOJb30BAaHHOH JIHTepaTyphl (He MeHbIe 10 HCTOYHHKOB), B al(paBHTHOM
ITOpSAKe, O(POPMIIEHHEIH B COOTBETCTBHH C ITPHHSATHIMH ITIPaBHIIAMH. B CITHCOK HCITOIIb30BAaHHON
JIUTEPaTYPRl PEKOMEHIVETCS BKIIFOUATh PalbOTHl OTEUYECTBEHHEBIX M 3apyOeKHBIX aBTOPOB, B TOM
YHCIIE CTAaThH, OIYOIMKOBAHHBIE B HAVUHBIX KYPHAlIaX B TEUEHHE ITOCIEAHUX 3-X JIET H CCHIJIKH
Ha PECYPCHI CETH MHTEpHET.

e [IpunoxeHue (IIpH HeOOXOZHMOCTH).

Ipeboeaniia k oghopmnenitio:

TEKCT C OAHOH CTOPOHBHI JINCTA,

mpu@T Times New Roman;

KerTlb ImpHQTa 14;

MEKCTPOUYHOE pacCcTOsHue 1.3,

TIOTISL. CBEPXY 2,5 CM, CHH3Y — 2.3 CM, CJIEBa - 3 CM, CITpaBa 1,5 cM;
IOKTIaJ JOMKeH OBITH IMPEICTABIIEH B COPOIIIOPOBAHHOM BHJIE.

lopsaook zawpumut doxnaoa:

3aiura JOKiIaja IPOBOAUTCS Ha IIPAKTHYECKHX 3aHSATHSX, ITOCIE OKOHYAHHSA PaboThI
CTYAEHTAa HaJ HUM M HCIIPaBIeHHS BCEX HEJIOYETOB, BEISBIIEHHBIX IIPEIOJAaBaTelIEM B XOIE
KOHCYIIbTaI(Mil. Ha 3ammry mokmaga OTBOAUTCS S5-7 MHHYT BPEMEHH, B XOJe KOTOPOI'O CTYIEHT
IOIDKEH ITOKa3aTh CBOOOMHOE BIIAJEHIE MAaTEPHAIIOM I10 3asBJICHHON TeMe. IIpH 3alure gOKiaaa
ITPHBETCTBYETCS HCIIOIb30BAaHH E MYIBTHMeHA-TTPE3EHT AL[HH.

Oyenka ooxnaoa

JloKi1aT OLIEHHBAETCA 10 CJIE IYIOIIHM KPHTEPHSIM:

* coOmoIeHHe TpeOOBAaHHI K er0 O(pOpMIEHHIO;

* HeOOXOAHMMOCTb H JOCTAaTOYHOCTh JIJIS PACKPHITHS TEMBI IIPHBEAEHHON B TEKCTE JOKIIaaa
HH(OPMAI[HH,

* YMEHHE CTYAeHTa CBOOOMHO H3/1araTh OCHOBHBIE HAEH, OTPaKEHHEIE B JOKIIAJIE,

* CITOCOOHOCTh CTYAEHTa IIOHSATH CVIh 3ajJjaBacMBIX IIPEIojaBaTelleM M COKYPCHHKaMH
BOITPOCOB H C() OPMYIIHPOBATh TOYHBIE OTBETHI HA HHX.

Kpumepuit oyernxu:

Oyernxa «ommiyHo» BBICTABIISIETCS CTYAEHTY, €CIIH B JOKIIAJE CTYAEHT HCUYEPITBIBAIOIIIE,
ITOCIIEAOBATEIILHO, YETKO M JIOTHMYECKH CTPOMHO HM3IIaracT MaTepHall, CBOOOJHO CIIPABIISETCS C
3aJlayaMi, BOIIPOCAMH H APYTHMH BHIAMH IIPHMEHEHHS 3HAHMI, HCITOIB3YeT IS HaITHCAHHS
IOKJIaJla COBPeMEHHEIe Hay4yHBIE MaTEpHallbl, aHAJIH3HpyeT IIOIYYEHHYI0 HH(OPMAIIHIO,
ITPOSBIISAET CAMOCTOSTEIILHOCTS ITPH HAITHCAaHHH JTOKIIaza.

Oyenxa «xopouio» BBICTABILIETCS CTYIEHTY, €CIIH KayeCTBO BBINIOJIHEHHS [JOKJIajaa
JOCTAaTOYHO BBICOKOE. CTYIIEHT TBEPAO 3HAET MAaTepHall, IPaMOTHO H ITO CYILECTBY H3JIaraer ero,
HE JOIYCKas CYINECTBEHHBIX HETOUHOCTEH B OTBETE Ha BOITPOCHI ITO TEME JOKIIAa.

Oyenxa «yooeiemeopumenbHo» BBICTABIIETCA CTYACHTY, €CIIM MaTepHal JOKiIajaa
H3IIaraeTcsd YaCTHYHO, HO MPpOOelkl HE HOCAT CVYINECTBEHHOIO XapakKTepa, CTYAEHT JOIIYCKaeT
HETOYHOCTH H OIMMOKH ITPH 3allHTe JOKIaJa, JaeT HeJOCTaTOYHO ITPaBIJIbHBIE (POPMYIIHPOBKH,
HaOIIOMArOTCS HAPVIIIEHHS JIOTHYeCKOH TTOCIIEI0BATEIFHOCTH B H3JIOXKEHHH MaTepHala.

Oyernxa «HeyoognemeopumenvHoy» BEICTABISETCS CTYIEHTY, €CIH OH HE ITOATOTOBHII

QOKIIad HIH OJOIIYCTHII CYIINCCTBCHHDBIC OILIHOKH. CT}"I[EHT HCYBCPCHHO H3JIAl'dCT MATCPHAII
JOKJIa/ld, HE OTBCHACT Hd BOIIPOCEI ITPEITOAABAT CJIA.

4.5. Memoouyecxiie pexomerOaijuiil 1o 6bINOJHEHIO 1CCIe008aNeNs CKUX NPOEKN o8
HMccremoBarenbekas ITPOeKTHAs padoTa — 5TO IPYIOIOBas padoTa, AT BEOTOITHEHHS KOTOPOH
HEG@KG&@%@&%@%@OH{EMIE HAYYHOI METOIMKH K IIOCTaBIIEHHON 3ajaye, ITOTYUEHHE
Ceprdb @O CTBEHHOED BReOPETHEOKOTOOMETH SKCIIEPHMEHTAILHOIO MaTepHala, Ha OCHOBAHHH KOTOPOLO
SRR Y 0OXORTIVG “HPOREETI PAHAII3 1 cHemaTh BEIBOABI 00 HCCIEIyeMOM SBICHHH. BBHITOTHEHHE

IIPOCKTd — 3TO BCCI'Jd KOJUICKTHBHAA, TBOPHUCCKAA ITPAKTHYCCKAA pﬂﬁDTEl:, IPEAHAZHAUCHHAA IJIA
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IIOIYYEHHS OIPe/Ie]IEHHOTO ITPOAVKTAa MM Hay4YHO-TEXHHYECKOTO pe3yibTara. Takas padora
IoJ[pa3yMeBacT 4YeTKOe, OJHO3HAYHOe (POPMHpPOBAHHE IIOCTAaBIEHHOH 3aJauyH, OIIpeJelIcHHE
CPOKOB BBITIOITHEHHS HAMEUEHHOI' 0, OIpeielieHHe TpeOOBaHHH K pa3spadaTeBacMOMY OOBEKTY.

BreinonmHeHne | TIPyIImoBOro IpoeKTa SBISETCS OO0S3aTEIbHBIM YCIIOBHEM BEITTOITHEHHS
CaMOCTOSATEIbLHOM PabOTHI IO TFOOO0H JHCIHITIHHE ITPO(EeCCHOHAIBHOIO ITHKIA. TeMa IIPOeKTHOIO
3aJaHHSI MOJKeT OBITh BRIOpaHa CTYAEHTOM H3 IpeIoKeHHBIX B pabodei IMporpamMMe HIH (PoHe
OIIEHOYHBIX CPEACTB JHUCIHMIUIMHEL, JTHOO OIpelelieHa CaMOCTOSTENBLHO, UCXOAS H3 HHIEPECOB
CTyZeHTa (B paMKaxX H3y4aeMOH JHCIHIUIHHEL). BRIOpaHHYIO TeMY HEOOXOIHMO COITIacOBATHCS C
ITPEIIOIaBAT ETIEM.

ITpeboeaniia no evINONHEH1LIO U O OPMIEHLIIO NPOEKMa

[Tpu BRITTOTHEHHH IPoeKTa IMPHBETCTBYETCS paboTa B rpymiie (2-3 yemoBeka). [IpoekT — 3To
HCCIeIoBaTeNbCcKas padoTa, B X0[Ae KOTOPOH CTYIAEHTHI JOIKHEI ITPOJIEMOHCTPHPOBATh BIIaJIcHUE
HaBBIKAMH Hay4YHOI'O HCCIEIOBAHHS, YMEHHS IIPOBOAHThL aHaIH3, 0000MaTh HH(OPMAIHIO,
JIEIAaTh BBIBOBL, ITPEJIaraTh CBOH PEIEHHUS ITPOOIIEMBI, paCCMAaTPHBAEMOH B ITPOEKTE.

[IpH 1oAroTOBKE MATEPHAIIOB ITPOEKTA CTYIECHTHl JOJKHBI IPOAEMOHCTPUPOBATL BIIAICHHE
COBPEMEHHBIMH METOIaAMH KOMITHIOTEPHOH 00paboTKI JaHHBIX.

Kpumeptiut oyenxu pabomost yuacmuuxa npoexma.

JITIsL KaKIoro U3 YYaCTHHKOB ITPOEKTa OIEHUBAIOTCSL:

* Tpo()eCCHOHAILHBIE TEOPETHYECKHE 3HAHHS B COOTBETCTBYIOIIEH 00JIaCTH,

* yMEHHE pabdoTare CO CIIPABOYHOH M HAYYHOH JIHTEPATYPOH, OCYIIECTBISATE IIOHCK
HeOoOXOIHMOH HH(popMaIlHH B MIHTepHeT;

* yMeHHe padoraTh ¢ TEXHHYECKHMH CPEICTBAMI,

* YMEHHE ITOIb30BATHCS COOTBETCTBYIOIIHMH BBIITOIHIEMOMY ITPOEKTY HH( OpMaIlHOHHBIMHI
TEXHOIOTH SIMH,

* YMEHHE TOTOBHTH MaTEpPHAIBI IMPOEKTa IS IIPe3cHTAaI[MI. COCTARIATh H PeJaKTHPOBAThH
TeKCTHI, (DOPMHPOBATh ITPe3eHTAIHIO ITPOEKTA;

* yMeHHE padoTaTh B KOMAH/JIE,

* YMEHHE ITYOIIHYHO ITPEACTABIATE PE3YIbTAaThl COOCTBEHHOM JIE ATEIIBHOCTH,

* KOMMYHHKAOEIIBHOCTE, HHHI[HATHBHOCTE, TBOPYECKIE CITOCOOHOCTH.

K}HIHIE}HIH GoICHIAdG/IEHUA Ol{EHKIL yq{ICHIHHK{LM HpOeKnd

HHzEIe
KoMIIeTeHIHH,
YHHBEPCAJIbHBIE
CBSI3aHHBIE C
KOMITIETeHI[HH
HCIIOIIL30BaHHEM
(KOMMYHHKa0eIIb
COOTBETCTBYIOIIHX HOGTE
[TpodeccrnoHanpHbIE BBITIOITHSIEMOMY ’ OT4YeTHOCTBD
O1leHKa HHHI[HAaTHBHOCTD.,
KOMIIETeHIHH ITPOEKTY
yMeHHE paboTaTh
TeXHHYECKIX B (KOMAHTIEY
CPENICTB H ’
VITPaBJIEHYECKHE
HH(OPMAIHOHHBIX
- HaBBIKH H T.11.)
TeXHOJIOTHH
«OtnmyHo» | Pabora BrINOHeHA Ha | TeXHHYeCKHe CTyaeHT npossui | [Ipoekr
BBICOKOM CpeIcTBa H | HHHI[HATHRY, IIPEICTABIIEH
Npo()eCCHOHAIbHOM HH(}OPMAI[HOHHBIE | TBOPYECKHIH IIOITHOCTRIO H
VPOBHE. TEXHOIIOTHH ITOIXOI, B CPOK.
I IpeacTaBieHHBIT OCBOEHBI H | CITOCOOHOCTH K
MAaTepPHaI B OCHOBHOM | HCITOIIBL30BAHBI IS | BEIIOTHEHHIO
AKTHUYECKH  BEPEH, | peajlM3alii CIIOKHBIX
[IOKYNIEAT NOONUCAH -
SNEKTP Fﬁﬁ@ﬁ'ﬁ%ﬁmﬁﬂ IIPOEKTa 3aJlaHHH, HaBBIKH
Ceptvfbukar: 2C0000043E9 B%Wﬁ.EDDDEﬂﬂGDDdEE IIOIIHOCTERIO pﬂﬁﬂTBI B
Bnangneu: llleGayxoea TaTpAya AnekcaHgpoBHa
aKTIUECKIE KOJUIEKTHBE,
HETOYHOCTH. CTYJEHT OPraHH3aI[HOHHEI
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HHp1e
KomMIieTeHIHH,
VHHBEPCAJILHBIE
CBSI3aHHBIE C
KOMIIETEHIHH
HCIIONIb30BaHHEM
(KOMMYHHKa0eIIb
COOTBETCTBVIOIINX HOCTL
[TpodeccrnoHanbpHEBIE BBITIOIH IEMOMY ’ OTYETHOCTH
Ol1leHKa HHHI[HATHBHOCTB,
KOMITETEHIMI ITPOEKTY
YMeHHe paboTaTh
[EATITHECHIR B «(KOMAaHJIE»
CPEeICIB H ’
YIIPaBIEHYECKHE
HH()OPMAIHOHHBIX
- HaBBIKH H T.1.)
TEeXHOJIOTHIA
CBOOOIHO OTBEYAET Ha € CITOCOOHOCTH.
BOIIPOCEI, CBST3aHHEIE
C IIPOEKTOM.

« XOPOIIO» PaGora BeInmonHeHa Ha | OOHapyxuBaroTcsa | CTYIeHT [IpoekT
IOCTaTOYHO BBEICOKOM | HEKOTOPBIE IOCTaTOYHO ITPENCTABIIEH
PoQeCCHOHATILHOM O OKH B | TOJIHO, HO 0e3 | JOCTaTOYHO
ypOBHE.  J[OIVINEHO | HCIIOIb30BaHHH HHHI[HATHBEI M | TIOJIHO H B
n0 4-5 (axkTHYeCKHX | COOTBETCTBYIOIHX | TBOPYECKHX CPOK, HO C
OIIMOOK. CTYIEHT | TEXHHYECKHX HaXOJI0K HEKOTOPBIMH
OTBEYAET Ha BOITPOCHL, | CPEACTB 1 | BEOTOIHHII HegmopaboTka
CBSI3aHHBIE C | HHQOPMALTHOHHEIX | BO3JIIOKEHHBIE Ha | M.
IIPOEKTOM, HO | TEXHOIOTHH HET 0 3ala4yH.

HEJIOCTATOYHO ITOJTHO.

«YIOBIIETBO | YPOBEHb OOHapyXKHBaAET CTYIEHT [IpoekTr cmaH

PHTEIIEHOY HEJOCTATOYHO BEHICOK. | HEIOCTATOYHOE BBITTOJTHHII CO
JlommyieHo g0 8 | BIAJIEHHE OONBIIYVIO YacCTh | 3HAUHMTEIDLHEI
(paKTHIECKIX HaBbIKaMH pPalbOTEI | BO3JIOKEHHOH Ha | M
OIIMOOK. CTYIEHT | ¢  TeXHHYECKHMH | HErO padOoTHI. OITO3JaHHEM
MOJKET OTBETHUTH | CPEIACTBAMH 51 (Goree
UMb Ha HEKOTOPHBIE | COOTBETCTBYIOIIHM HeJeln) H He
13 3aJlaHHBIX | U ITOJTHOCTBIO
BOITPOCOB, CBSI3aHHBIX | HH() OpMAI[HOHHBIM
C IIPOEKTOM. H TEXHOJIOTHSIMI

«Heynmoener | Pabora He BemIonmHeHa | HaBeIKOB paboThl ¢ | CTYIEHT [Ipoekr  He

BOPHTEIIFHO» | HIIM BEITIOJIHEHA Ha | TEXHHYECKHMH IpaKTHYEeCKH HE | ClIaH.
HH3KOM VPOBHE. | CpEACTBAMH  HET, | paborar, HE
JlomymmeHo Oomee 8 | HH()OPMAIIHOHHEIE | BEOIOIHIJI ~ CBOH
(paKTHIECKHX TEXHOIIOTHH He | 3aJa4H ITH
onmoOoK. OTBETHI Ha | OCBOEHEI BBITTOJTHIII JIHIIb
CBSI3aHHEIE C OTJIETIbHBIE HE
IIPOEKTOM  BOITPOCEI CYIIECTBEHHBIE
OOHapyKHBAIOT IIOPYYEHHS B
HETIOHHMaHHE TPYITIOBOM
IpeaMeTa 51 IIPOEKTE.

OTCYTCTBHE
OpPHEHTAIHH B

e )

Bnaneneu:

3NEKTPOHHOW NOANMCLIO

PTG yee b - OUNCH b SATTT -

llleGayxoea TaTeAHa AnexkcaHgpoBHa

BBITIOJIHEHHOI'O IIPOCKTA, VYMCTb PdCCKd3dThk O TCXHOJIIOI'HAX,

BBITTOJIHCHITH 1T
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IIPOEKT B PpEXHME IIPe3eHTAILHH,
HCITONIb30BAHHBIX HMH
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Tembl pedepaTonB

ba3oBbI YPOBEHDb

1. DBOIIOIHA CHCTEM OPOHHPOBAHHS H Pe3ePBHPOBAHI S

Kitaccndnkaigsa cucteM OpOHHPOBAHHS H Pe3ePBHPOBAHH S
3. XapakTepHCTHKa H (PYHKIIHOHAJIbHbIE BO3MOKHOCTH OT€YeCTBEHHBIX H 3apy0eKHBIX
CHCTEM OPOHHPOBAHHSA H PE3EPRUPOBAHH L.
MeXIyHapOIHBIE HOPMATHBHO-IIPABOBEIE AKTHI IT0 HCIIOIb30BAHIIO CHCTEM
OPOHHPOBAHUS H PE3EPBHPOBAHHSL.
GDS —robanpHas pacIpeIe/HTeIbHAS CHCTEMA
['eonH{} OpMaIHOHHBIE CHCTEMBI: ITOHSITHE, OOIIHE CBEIEHHS
Obnnie (yHKIIHOHAIBHBIE KOMITOHEHTHI ['YIC
Knaccuduxarmsa 'NC
Cdepsl H rmpuMeps! TpaMeHeHH s 'Y C-TexHomormii
0. I'eonH(pOpMaAITHOHHEIE CHCTEMBI B TypH3Me. [Ipinvepsr 'MC

IIoBBINIEHHBINA YPOBEHDb

I'moGampHas cuctema OpoHnposannsas AMADEUS
I'moGampHas cuctema 6ponnposannsa GALILEO
I'moGanpHasa cucrema 6ponnpoBanuss WORLDSPAN
I'moGampHasa cucrema OpoHupoBaHHI SABRE
XapakTepHCTHKA CHCTeMBI OpoHHpoBaHHS CHpeHa, TypuHTel, Confinent-ANT, Ajean

HMHTEepHET MAPKETHHT TYPHCTCKHUX YCIYT

OnHnaiiH cTpaTerny Business-to-Business

3aKOHOAATEIBHBIE aCIIEKTHI AIEKTPOHHOH KOMMEPIIHH

. CHCTeMBI OIUIATHI TYPHCTHYECKHX YCIIYT MEKTPOHHOH KOMMEPIIHIH
10. PEIHOK TYPHCTHUYECKHX YCIIYT 3JIEKTPOHHOH KOMMEPIHI

11. IlepcriekTHBHBIE pa3pabOTKH IIPOrpaMM aBTOMATH3AIHH TYPHCTCKOI O o(Hca.
12. IIporpammusie koMruieKcel «MACTEP-TYP», « CAMO-Typ», « TURWIN MULTIPRO».
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Memoouueckiie pexomenoaijiiit NO NOO20NMOBKE K IK3AMEHAM 1L 3a4eniam

M3yuyeHne MHOIHX OOHIENPO(]ECCHOHAIBHBIX M CIEIHABHBIX JHCIHIUIHH 3aBepINacTCs
5K3aMeHOM. [IoAroToBKa K 5K3aMEHY CIIOCOOCTBYET 3aKPEIUIEHHIO, YITIYOJIEHHIO H 000O0IIEHIIO
3HAHHIH, IIONIYYaeMBIX, B TIIpollecce OOVYEeHHS, a TakKe IIPHMEHEHHI0 HX K PEIIeHHIO
ITPAKTHYECKHX 3aJa4y. ['OTOBSACH K BK3aMEHY, CTYAEHT JHKBHIHPYET HMEIOIIHECS ITPOOETIBl B
SHAHHMSX, YITIYOISET, CHCTEMATH3HPYET M VIIOPSAOYHBAET CBOM 3HAHHA. Ha sK3aMeHe CTYIEHT
IEMOHCTPHPYET TO, UYTO OH IIpHOOpeln B IIporecce OOYYEeHHS II0 KOHKPETHOH YueOHOH
I CIIATIIIHE.

DK3aMeHaI[HOHHAA CECCHA - ATO CePHI HK3aMEHOB, YCTAaHOBIEHHBIX YUeOHBIM IUTaHOM. Mexmy
sK3aMeHaMH HHTepBan 3-4 gHa. He cnexgyer aymarh, yro 3-4 OHS DOCTAaTOYHO IJIS YCIIEIIHOH
ITOATOTOBKH K 3K3aMeHaM.

B 3tH 3-4 OHA HYKHO CHCTEMATH3HPOBATh VK& HMEIOIIHECS 3HAaHH . Ha KOHCYIbTAIlHH TIEPE]]
3K3aMEHOM CTYJIEHTOB ITO3HAKOMST C OCHOBHBIMH TpeOOBAaHMSAMH, OTBETST Ha BO3HHKIIIE YV HHX
BOITPOCHL. [I03TOMY ITOCEIeHHE KOHCYIBTALHIT 00S3aTEIBHO.

TpeGoBaHMI K OpraHM3aIlii ITIOATOTOBKH K 3K3aMeHaM Te K&, UYTO H ITPH 3aHSATHSX B TEUECHHE
ceEMecTpa, HO cOoOmoIaThCsI OHH JOMKHBI OoJiee CTporo. Bo-TepBEIX, OUEHBL BaKHO COOIIOIEHHE
peXHMa JHSI, COH HE MeHee 8 YacOB B CYTKH, 3aHATHS 3aKaHUYMBAIOTCS HE ITO3JHEe, YeM 3a 2-3
yaca g0 cHa. OIITUMaIbHOE BPEMS 3aHSTHIl - YIPEHHNE M JHEBHBIE Yachkl. B IepepriBax MexXKIy
ammrlmﬂmm ITPOTYIIKH Ha CBEXKEM BO3AYXE, HEYTOMHMTEIBLHEBIE 3aHITHS CIIOPTOM.

CeprudiB0- BIOPBIN E HATB UG EXOPOIN @0 CTBEHHBIX KOHCIIEKTOB JIEKI[HH. J[aKe B TOM ClIy4yae, eCiH
e Spma PO IEHa "RARALINO0 ek, HeoOXoMMMO BO BPeEMS €€ BOCCTAHOBHTH (TIEPEINcaTh ee

Ha Kﬂ(b&,[[p&), Gﬁ,[[}MﬂTL, CHATE BO3HHKIIIHME BOITPOCHI AJIA TOT'O, yTOOBI 3aITOMHHAHIIE MdATCPHaAJIa
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OBIJIO OCO3HAHHBIM. B-TpeThHX, IIPH ITOATOTOBKE K AK3aMeHaM V CTYAEHTa JOIKeH OBIThH XOPOIIIHit
yueOHHK HIIH KOHCIIEKT JIHTEPAaTyphl, ITPOUYHTAHHOH IT0 YKa3aHHIO IIPENojaBaTellsd B TEUEHHE
ceMecTpa. 371eCh MOKHO 3(p(eKTHBHO HCITONIL30BaTh JIHCTHI OIIOPHBIX CHI'HAJIOB.

BHauyane ciaexyeTr IPOCMOTPETh BECh MaTepHall II0 CAABAEMOH MUCIHIUIMHE, OTMETHTBL IS
ce0s TpyaHBIE BOIPOCHL. OO0sg3aTeIbHO B HHX pas3odparbcsa. B 3aKiIrOuyceHHE €Ie  pas
I[eJIecO00pasHO ITOBTOPHTH OCHOBHBIE TIONOJKEHHS, MCIIONB3YS IIPH STOM JIHCTHI OIIOPHBIX
CHTHAJIOB.

CHcTeMaTHYECKasd IIOArOTOBKA K 3aHATHAM B TEUEHHE CEMECTpa ITO3BOIIHT HCIIOIb30BaTh
BpeMd 3K3aMEHAIIHOHHOH CECCHH JIJI CHCTeMaTH3alliH 3SHAHHI.

KoHTpoJIb cAMOCTOAT eJIbHOI Pa00ThI CTYAEHTOB

KoHTpomk caMOCTOSTeTbHOH pa0oThl IMPOBOJUTCS ITPeIolaBaTelIeM B ayTHTOPHH.

[IpemycMOTpeHBl CHENVIOMIME BHABLI KOHTPOISL coOeceloBaHHe, OIleHKa JOKJIaja, OIeHKa
IIpe3eHTALHH, OlleHKa Y4acTHI B KPYITIOM CTOJIE, OIl€HKAa BEIITOTHEHH S IIPOEKTa.

[TogpoOHBIe KpHTEPHH OI[eHHBAaHM I KOMITETEHINI MpHBeJeHbI B DOHAE OIIEHOYHBIX CPE/ICTB
JUISI TIPOBEJIEHNS TeKYIIeH H ITPOMeXYyTOUHOH aTTeCTaIlHH.

Cnucok Jiareparypsl 41d BbmoJiHeHuss CPC

OcHOBHAA JIMTepaTypa:

1. JKyx, IO. A. HUHpopMaIMOHHBIE TEXHOIOTHH: MYJIBTHMEIHA ONIeKTPOHHBII
pecypc / Kyk 0. A. : yueGHoe mmocoOHe IS BY30B. - 3-¢ H31., cTep. - CaHkT-IleTepOypr : JlaHb,
2021. - 208 c. - ISBN 978-5-8114-6683-2, 3k3eMIIJIIPOB HE OTPaHHYEHHO.

2. CoBpeMeHHbBIE HH(PpOPMAIHOHHbIE TEXHOJIOTHH JNeKTPOHHBIH pecypc | COOpHHK
TPYAOB II0 MaTepHallaM 3-H MeKBY30BCKOH HAy4YHO-TEXHHYECKOH KOH(EpPEHIHH C
MeKIYHAapOOHEIM yyacTHeM 29 ceHTtsa0pg 2017 r. / B. U. BomoBau [u ap.] ; pex. B. M.
AprtromeHko. - Koponés : Hayuneii koHcynibTanT, MI'OTY, 2017. - 191 c. - KHHTra HaXoguTcs B
npeMuyM-BepcHH OBC IPR BOOKS. - ISBN 978-5-9500999-7-7, sK3eMILIIPOB HEOTPAHHYEHHO

1.1.1. IlepeyeHb JONMOHHTEILHOH JIHTEPATYPDI:

1. CoBpeMeHHBIe HH(pOPMAI[HOHHBIE TEXHOIOTHH OJIeKTPOHHBIH pecypc : YyueOHoOe
rocobue / C.C. Murtbko / JI.A. Peneuko / M. A. KoponpkoBa / A.P. Banrorun / A.Il. Anekcees ;
pen. Al AmnekceeB. - Camapa : IIOBOMKCKHH TOCYIApCTBEHHBIH  YVHHBEPCHTET
TeJIEKOMMYHHKAIMH H HHpopMaTHKH, 2016. - 101 ¢. - Kaura Haxogurcsa B 6a30Boi BepcHH ObC
[PRbooks., sK3eMITIIIPOB HEOTPAaHHYEHHO

2. CoBpeMeHHBIE MYIbTHMEIHIHbIE HH(MOPMAI[HOHHBIE TEXHOIOTHH OIeKTPOHHEBII
pecypc : yuyeOHOe mmocodne / C.C. Mpirbko / J[.A. Peneuko / A.Il. AnekceeB / A.P. BanroTnH /
M.A. KoponpkoBa. - CoBpeMeHHBIE MYIIbTHMeIHIHbIE HH()OpMAITHOHHBIE TeXHOIOrHH,2019-05-
25. - Mocksa : COJIOH-IIPECC, 2017. - 108 c. - KHura Haxogurcs B 6a30BOH BepcHH ObC
IPRbooks. - ISBN 978-5-91359-219-4, sx3eMITIIIPOB HEOTPaHHYEHHO

MeTo4yeckan JUTeparypa:

1. MeTtognyeckne yKazaHHS II0 BBIOIOJTHEHHIO ITPAaKTHYECKHX pPadoT II0 JHCIHILIHMHE
«CoBpeMeHHOE HH()OPMALIMOHHO-TEXHOIOrHYeCKOe 00ecTIeYeHHEe HHIYCTPHH I'OCTEIIPHHUMCTBA»

2. MeTtoandeckHe yKa3aHHSI IO OpPraHH3aI[HH CaMOCTOSTEIBHOI paboThI CTYAEHTOB IO

HCIHIT R M HHOe HMHGOPMAIIHOHHO-TEXHOIIOTHUYECKOe o0ecllieueHHe M CTDHH
AHCLL EHEHTPDHHDMEEgﬂa Tn'@mecbm dopmar HAYCTD
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1. http://el.ncfurnw/ — cucrema vympaBnenna o0yueHHeM OI'AOY BO CKOYV.
JlMcTaHITHOHHAS TOAJep kKA JHCIHIIIHMHEL «COBpeMeHHOe HH(POPMAI[HOHHO-TEXHOJIOTHYECKOe
oOecIieueHHe HHYCTPHH I'OCTEIPHHMCTBA

2. http://www.un.org - Cainr OOH  HuHpopMaImoHHO-KOMMYHHKAI[HOHHEIE
TEXHOIIOTHH
3. http://www.intuit.ru — UHTepHeT-YHHBepCcHTET KOMITBIOTEPHBIX TEXHOIOTHH.
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