[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHbopmaums o Bnagenbue:

®NO: LLeb3yxosa TatbsiHa AnekcaHgpoBHa

LlomxHocTb: [upekTop Msturopckoro uHctutyta (Gunman) CeBepo-Kaskasckoro
(efepanbHOro yHMBepcuTeTa

[ata nognucanus: 25.08.2023 14:32:33

YHUKanbHbI MPOrpaMMHbIA KIKOY:
d74ce93cd40e39275c3ba2f58486412a1c8ef96f

MHHHCTEPCTBO HAYKH H BBICHIEI'O OEPA3OBAHH A
POCCHHCKOH ®EJEPAIIHN
DeepalkHOE I'OCYIAPCTBEHHOE ABTOHOMHOE

oOpazoBareIbHOE VUpeAdeHHE BRICIIIET0 00pa30BaH
«CEBEPO-KABKA3CKHH ®EJEPAJIEHEI YHUBEPCUTET»
[Tatur opckiti HHCTHTYT (prman) CKOY

YTBEPKIAIO
3aMeCcTHTENb MHpeKTOopa 1Mo YP

[IATHTOPCKOTO  HHCTHTYTa  ((IaHana)
CK®Y

MaptriHeHKO M.B.

«28» mapra 2022 1.

POH/J1l OIEHOYHLIX CPEJICTB

HILL ITPOBE JEHHA TEKVINETI'O KOHTPOJA YVCIICBEAEMOCTH H HPDME}I{}”I‘DIJHDﬁ dAITCCTAITHIL 11O

NHOCTPAHHULIN S3BIK B CHEPE [TPO®ECCHOHAJBHON KOMMYHHUKAITUHA

HamparneHHe IIOATOTOBKH 43.03.02 Typusm
HampaBieHHOCTS (TIpOQILIb) TypucTHUYeCcKad AeATeIsHOCTh
@opma 0O yUeHH A OUHAasdg
"o Hayama oOyUeHH T 2022
PeamnsyeTcs BO 2 ceMecTpe

OJOKYMEHT NoAarnncAH

SNEKTPOHHOW NOAMUCLIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: lLebayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022



Brenenne

1. Ha3zHauyeHHe: KOHTPOILF VYPOBHA C(HOPMHPOBAHHOCTH KOMIIETeHI[HH YK-4 Kak CcpeJcTBa,
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1. IlepeueHh KOMIETEHIIHH C YKa3aHHeM )JTamoB HX (OpMHpPOBaHHA B

oOpa3oBaTebLHOM MPOr pAMMBI

Iponecce OCBOCHHHA

Ko JTan CpeacTBa H | BHI KOHTpOIIA, Trm xkoHTpong | HarmMeHOBaHIE
OLlEHHBae | (pOopMHpPO | TEXHOIOTHH aTTeCcTallHg (yemrwill, OIIE HOUHOT O
MOIT BaHHA OIlEHKH (mexyuguii / nucoMeHHbIl | CPeICTBa
KOMIIETE | KOMIIETEH HPOMeHCYNOYHBLIY | Wil c
HITIIL, ITHIH 1ic HO/Tb30EAH N
HHIUKaT | (Ne eM
opa (OB) | TEMHI) nie XHUYe CKUX
cpeocnie)
YK-4 1- 16 cobeceOBaHHE TEKYIIHH YCTHEIIT BommpocH mid
JI-1 coDeceIOBaHH A
-2
/-3
YK-4 2- 16 HHTHBHYAIIbHEI TEeKYILII YCTHBII TeMBI
nJI-1 € TBOPUE CKHE HH JTHEBH Ty AJIh HBIX
-2 3AAHHT 3AMAHHIH
J-3

2. Onucande nmoKaszarejaen H KPHTEPHEE OLICHHBAHHA Ha PA3JIHYHLBIX 3TallaX HX (prMI-‘IpDBﬂHHH,
OITHCAHHE HNIKAJI ONEHHEBAHHA

YPpOBHH JeCKPHITTOPEI
COPMHPOBAH | |\ [rrrrirmarms HEII §
HOCTIL M HHIIMATE HBIIH
VPOBEHE HE ORI 5 5
KOMITETEHITH TOCTH yp Cpe HIIT YPOBEHE BEICOKHIT ypOBEHE
. : (VIOBIETBOPHTEIH (xopoIo) (OTIIHYHO)
(101, (HeymormeTBOpH
HO) 4 Ganna 5 BamnoB
HH/IHKATOpa TEJHHO)
3 Gamma
(0B) 2 Damna
VK-4 Crioco0eH OCVINEeCTBIATh [eIOBVI0 KOMMVHHKALMI B YCTHOH H IIHCBMEHHOH ¢opMax Ha
TOCYIAPCTBEHHOM fA3bIKe PoccHiickoil demepallii H HHOCTPAHHOM(BIX) 3bIKe(ax )
Pe3yIm TaTel He BIaeeT | HacTiuHOo BiuajeeT | Xopolno BaajaeeT | OTIHUYHO BIAIEeeT
O0OyUeHHd II0 | TpaMMAaTHUeCKHM | rpaMMATHUYECKHMH | IpaMMATHUECKHMH | IpaMMAaTHueCKIMH
IMUCIIHIUIHHE | H KOHCTPYKIHAMH H | KOHCTPYKI[HAMH ¥ | KOHCTPVKI[HAMIT "
(MOIYIIIO): KOHCTPYKILAMH | JTEKCHKO- TIEKCHKO- IeKCHKO-
-1 H IeKCHKO- | TpaMMATHYeCKHM | TpaMMAaTHUYeCKHM | TpaMMATHYECKIM
UJ-2 rpaMMaTHYeCKHM | MHHHMYMOM B | MHHIHMYMOM B | MHHHMYMOM B
MJ1-3 MHHHMYMOM B | o0BeMe, 00BeMe, o0LeMeE,
00BeMe, He 0OXOIHMOM I | HeOOXOIHMOM 9 | HeOOXOIMOM s
He0OX 0[HMOM 3¢ eKTHBHOI 3¢ PexTHRHOIT 3¢ QeKTHBHOIM
NI COITHOKYIBTYPHOH | COIHOKYIBTYPHOI | COILHMOKYILTYPHOIT
3¢ peKTHRHOIT KOMMYHHKAITHH B | KOMMYHHKAIlHH B | KOMMYHHKAL[HI B
COIIHOKYIITYPHO | YCTHOIM H | YCTHOIT H | YCTHOIT 151
H KOMMYHHKAI[HH | T CHEMEHHOIT IHCHMEHHOIT IIHCEMEHHOM (popMax,
B VCTHOH H | (opmMmax; (hopMmax; VBEPEHHO BEIOHpaeT
IHCHMEHHOIT IOITYCKaeT BEIOHpaeT | KOMMYHHKATHBHO
(dopMmax; OIMHOKH B BeJIeHHH | KOMMYHHKATHBHO | IIpHEMIEMBIT  CTIUIb
He yMeeT BECTH | JelIOBOIl TTpHeMIIe MBIIT HEeI0BOro  OOIIeHHA
e IOBYEO TTe PEITHCKIL, He | CTHWIb  [IeIIOBOTO | Ha HHOCTPaHHOM
NOKYMEHT MOONUCAH 0OIIEHHA Ha | A3bIKe, BepOalbHEIE
SNEKTPOHHOW MOAMUCHIO HHOCTPAHHOM CpeacTBa
Ceptudmkar:  12000002A633E3D113AD425FB50002000002A6 ST3EIKE. B3ANMONEHCTBHA  C
Bnapeneu; lLebayxoea TateAHa AnekcaHapoBHa ’
H | BepOambHEIE ITapTHEpPaMH B YCTHOIA
NleiicTautene: ¢ 20.08.2021 o 20.08.2022 X | CpeAciBa H THHCHMEHH O




HeO(PHITHAIIBHEIX | ITICEM,

TTHCEM, COIHOKYIbTYPHBIE
COI[HOKYIIbTYPHBI | Pa3IIuId B
e patmuad B | popmarte

(opMmare KOPPECIIOHIEHITHH
KOPPECIIOHJEHITH | HA  HHOCTPAaHHOM
H Ha | A3BIKeE;
HHOCTPaHHOM HeYBEPEHHO

SI3BIKE, HCIIONB3VET

He yMeeT | HH(pOpPMAaIHOHHO-
HCITONb 30BaTh KOMMYHHKAITH OHH
HH(OPMAI[THOHHO | EIE TeXHOIIOTHH
- IIPH TIOHCKE
KOMMYHHKAI[HOH | HeOOXOHMOIT

Hble TEeXHOJIOTHH | HH(pOpMAaI[HI B
TIpH IIOHCKE | IIPOIlecce pelleH s
He0OX0HMOIT CTAHJIAPTHBIX
HHpOpMAIHMH B | KOMMYHHKATHBHEL
Ipoliecce X 3a]1a4 Ha
peIeHn HHOCTPaHHOM
CTaHIAPTHEIX SI3BIKE;
KOMMYHHKAaTHBH | ci1abo BiIajeer

BIX  33/la4 HA | TeXHMKOI paldOTH
HHOCTPAHHOM ¢ pasHO0OpasHOIl
JSBIKE, HH(OopMaIlH OHHO-
He BIIAJieeT )

. CIIPaBOYHOIT
TeXHHKOH )
PAGOTH ¢ JII]?TEPHT}PPDIIU

. (BKIrOUAsd (haiiiel
pazHo00pa3HOI
IHTepHETA H
HH(OPMAITHOHHO
) 3eKTPOHHO-
~-CITPAaBOUHOI
THTepaTypoi CHPABOTRY
5 IHTEpaTypy):
(BKIIroUad (pariirel
HEeYBEPEHHO
HHTepHETa H
BIIaJIeeT IIPHEeMAaMH
SIEKIPOHHO- CaMOCTOSTENbHOI
CITPaBOYH VIO paﬁgm '
TTepaTrypy). SI3BIKOBBIM
He BIageeT | MAT€pHATIOM
TIpH eMAMIL (TIEKCHKOI,
caMOCTOATeIsHO | TPAaMMATHKOLL,
it  paGoTel ¢ | POHETHKOI) c
TEIKOBREIM HCITIOIILE30BaAHHEM
MATE PHALOM CITPABOYHOM H
(TEeKCHKOIT, y4eOHOM
IpaMMATHKOIA, JIHIEPATyPHI,
(OHEeTHKOIT) ¢ | AEMOHCTPHPYET
HCIIOb30BaHHeM | YaCTHUYHOE YMEHHE
CIIPABOYHOH ¥ | BBIIOIIHATH
yueOH Ol IIEPEBO],
ITHTE paTyPEL, ITpode CCHOH AT HEL
OOKYMEHT MOANMCAH H;

SNEKTPOHHOW MOAMCLIO 3
12000002A633E3D113AD425FB50002000002A6 bIH
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Ceptudumkar:
Bnapeneu:

B3aHMOJIEHICTBHA C
MTapTHePaMH B
YCTHOH H
ITHCEMEHH OH
(opMax;

BeJIET JIeIOBYIO
TIEPEIHCKY,
VUHTHIBASA
0COOEHHOCTH
CTIUTLH CTHEKH
OQHIMATLHEIX H
HeO()HI[HAIh HbIX
ITHCEM,
COLIHOKYIIbTYPHBIE
Pa3IHYIA B
(hopmare
KOPpPeCIIOHIeHI[HH
Ha HHOCTPAHHOM
A3BIKE;

HCIIONb3YET
HH(OPMAI[HOHHO-
KOMMYHIKAI[H OHH
BIE TEXHOIOTHH
ITpH IIOHCKE
He00 X0 THMOI

HH() OpMAITHIT B
IIpollecCe PelleHId
CTAaHIAPTHBIX
KOMMYHHKATHBHEI
X 3a/1a4 Ha
HHOC TPAHH OM
S3BIKE;

BIIAleeT Te XHHKOH
PaboTHI C
pazHo00pa3H oIl
HH() OPMAIHOHHO-
CIIPABOYHOH
THTEePaTYpPOH
(BKIroYas (paiiinl
HHTepHETA H

3NMEKTPOHHO-
CIIPABOYH VIO
TTEPaTypy).
BIAeeT IIPHEMAMH
CAMOCTOATETbHOMH
PpaboThI C
S3BIKOBBIM
MAaTepPHAIOM
(TeKCHKOIA,
IpaMMAaTHKOI,
(pOHETHKOIT) C
HCITOIb 30BaHHEM
CITPAaBOUH O H
yue OHOIT
JTHTePaTyPHI,

dopmax;

YBEPEHHO BeIET
IEIIOBYIO IIEPEITICKY,
VUHTEIBASL
0COOEHHOCTH

CTHJIHC THKH
Oo(pHITHATBHEIX H
HeOo(HITHATE HBIX
ITHCEM,
COI[HOKYIIbTYPHEIE
pa3mHund B Qopmare
KOPPECIIOHAECHIIHH Ha
HHOCTPAHHOM A3BIKE;
KOMITETEHTHO
HCIIOIb3YET
HH(OPMAIHOHHO-
KOMMYHHKAI[HOHHBIE
T€ XHOJIOTHH ITPH
IIOHCKE HeOOXOIMOIT
HHG}OPMAIHH B
IIpoIecce  PelleHH T
CTAaHJAPTHBIX
KOMMYHHKATHBHBIX
3a1a4 Ha
HHOCTPAHHOM A3BIKE;
VBEPEHHO BIAJIeeT

TEXHIKOI pabOTHI C
pa3zHo00pa3HOI

HH(OPMAIHOHHO-
CIIPABOYHOMH
THTEPATYPOIH
(BKIIFOUAA (pailibl
HHuTEpHETA H

31 eKTPOHHO-
CIIPABOYHYIO
IHTEPATYPY):
OTIIHUYHO

I pHEMAaMH
CaMOCTOATEF HOH
paboTEl C A3BIKOBBIM
MaTePHAIOM
(JIeKCHKOI,
I'paMMAaTHKOIL,

() OHETHKOIT) C
HCIIOIh30BaHHEM
CIIPAaBOYHOMH H
yueOHOI
JTHTEPATYPHI,
VBEPEHHO
TEMOHCTPHPYET
YVMEHHE  BBIIOIHATH
IIePEBO/I

Ipodec CHOHAIE HBIX
TEKCTOB C
HHOCTPAHHOTO Ha

BIAJIEET
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mpodeccCHOHATEH TIEMOHCTPHPYET rOCYJapCTBEHHEIIT

BIX TeKCTOB C YMeHIHe A3BIK H 0OpaTHO,
HHOCTPAaHHOT O Ha BBITIOTHATE C YBEPEHHOCTHIO
rOCYAAapCTBe HHEI IIEPEBO] BEIGHpAET
i A3BIK " IPO(E CCHOHATBHEL | o Al EHELe
oOparHo X  TeKCTOB C
peueBkEle CpeJicTBa H
HHOCTPAHHOTO Ha
.| IpIMeHsAeT
TOCYAapCTBEHHBII P
T3EIK H 0OPaTHO; 3¢ dexTHBHEIE
BBIOHpAET KOMMYHHKATHBHEIE
OITTHMAIIbHEIE TEXHOIOTHH Ha
PEHEBRIE CPENICIBA | yHOCTPAaHHOM A3BIKE B
H IIpHMeHIeT cdhepax CONHATEHO-
3¢ exTHRHEIE
KYIIETYPHOTO,
KOMMYHHKATHBHEIE
TeXHOTOMII HA aKaJeMHUeCcKOIo H
HHOCTPaHHOM IpodeCcCHOHATBHOIO
3BIKE B cepax OOLLEeHHA
COIHAITBHO-
KYJIbTypPHOIO,
aKaJIeMITIeCKOTO H
ITpog)eCCHOHAILHO
ro oOIeHng

OnucaHie MKAIbI OlleHHRAHHSA
B PaMEax pEfITI[HI‘DEDfI CHCTCMEI YCIICBAECMOCTE CTYICHTOR IIO KaXJTOH MHCIMHIUTHHE OIEHHBAETCA

B XOJI€ TEKYIIIETO KOHTPOIIA H IIPOME }K}VI‘DT-H{DfI dTTC CTAIlHIL.

TekyInnii KOHTPOJIb
PeiliTHHroBasi oneHKa 3HaHHil CTyJeHTa (B clIydasiX, IPeayCMOTPEHHBIX HOPMAaTHBHBIMH aKTaMH

CK®DY).
CPpoKH KomnmuecTBo
No /it BHJI IeATEeIEHOCTH CTYAEHTOR
BBLITIOTHEHH A OaioB
2 CEMECTD

1 CobecemgoBaHme 1Mo TeMaM 1-5 5 Helend 15
2 CobecemgoBanme 1o TemMaMm 1-10 10 Hemers 15
3 HMHBH TyasHOe 3aiaHie 1o TeMaM 1-16 14 Heemrsd 25
HToro 3a 2 ceMecTp: 35
Htoro: 55

MaxkcHMaTbHO BO3MOKHBILI Oaml 3a BeCh TEKVIIIOI KOHTPOIb YCTAHABIHBAETCA PaBHBEIM 55.
Texyilee KOHTPOIRHOE MEPOIIPHATHE CUHTAETCA CHAHHEIM, €CII CTYIEHT ITOIYVUYHI 3a HETO He MeHee
60% OT YVCTAaHOBIEHHOIO [UIA 3TOr0 KOHTPOIA MaKcHMambHOro Oamma. PefiTHHTOBBRIN Oa,
BEICTABIIAEMEBIH CTYOEHTY 3a TeKylllee KOHTPOIBHOE MEPOIPHATHE, CHAHHOE CTYJIEHTOM B
YCTAHOBJIEHHEBIE IPadIKOM KOHTPOIBHBIX MEPOIIPHATIIL CPOKH, OIIPeIeIIIeTCA CIeIYIOIHM 00pa3oM:

Vpoeerb svinonrenua xorumpoaornozo  |Peitmurizoésui 6an (6 % omMakcumMaivbiozo o ania
3a0anua 30 KOHMpOJabHoe 340 arie)
OnuuyHbliL 100
Xopouuii 80
Yooenemeopumenvrotii 60
AOKYMEHT MNOANCAH 0
SNEKTPOHHOW NoAnnchbio

Ceptuchmkar: 12000002A633E3D113AD425FBS0002000002A6
Bnapenel: tebayxopa TaTerHa AnexkcaHgpoBHa

H€Ta
JIBHOE MCPOIIPHATHE HE IIPOBOIHTCH, OICHHBAHHE

5

HNencreutened: ¢ 20.08.2021 no 20.08.2022

e ... e " " e



3HAHHIT 0OYYArOIIEr ocs IIPOHCXOIUT IT0 Pe3yIbTaraM TeKyIlero KOHTPOILA.

3aueT BRICTABIAETCA IIO PE3VIIETATaM PﬂﬁDTI:I B CEMECTPE, IIPH COa4E BCEX KOHTPOIILHEIX TOUCK,

IIPeyCMOTPEHHBIX TeKYIIHM KOHTPOIeM YCIleBaeMOCTH. EclIH ITo HTOraM ceMecTpa OOYUaroIIHIICs
mMeeT oT 33 jo0 60 OawIoB, eMy CTaBHTCA OTMeTKa «3auTeHo». OOyuaroreMycs, HIMeIOIeMy II0 HTOTaM
ceMecTpa MeHee 33 0allIOB, CTABHTCSA OTMETKA «He 3auTeHO».

KommuecTBO OAIUIOB 34 3a4eT (iS:q) IIPH PA3IHUHEIX PETTHHIOBEIX Oalliax
10 JHCITHIUTHHE II0 pe3yiIbTaraM paboTH B ceMecTpe

PeliTHHT OBBIi 0aJ1J1 IO JUCIHILIHHE KonnuyecTBo 0an10B 32 3a4eT (S.y)
0 Pe3y.JIbTATAM PaboThI B ceMecTpe (Ree)
S0 < R.n< 60 40
39 <R..< 50 35
33 <R n< 39 27
R.<33 0

3. THNOBBIEe KOHTPOJIbHLIE 3aJaHHA H HHbIE MAaTepHAJIbl, XapaKTepH3YIOIIHe YTanbl (POPMHPOBAH HA
KOMIIeTeHI[HHA

Bonpocsl 1A codeceJoBaHH A

Tema l. Travelling/IlyTemecTrne.

1. Are you fond of travelling? Do you often travel?

2. What cities have you visited recently? Have you ever travelled abroad?

3. What’s your favowrite way of travelling? Do you prefer travelling by train, by plane, or by car?

4. What’s the most comfortable way of travelling in your opimion? And what’s the cheapest way of

travelling?

5. Where would you like to spend your summer (winter) holidays?

Tema 2. Planning and organizing yvour travels/ ILl1aHHpoBaHle H OPraHU3aIHA I10e3/]0K.

3
4,

When do you think people started travelling?

Who were the first travellers, in your opimon?

Do you know the famous travellers?

What organisation promotes tourism throughout the world?

What can you say about the development of tourism in Russia?

Tema 3. Airline travelling/ Apuanyrtemecreme. Airline travelling in Great Britain/ ApHa
nyTeniecTeHe B BelHKOOpHTAHH H.

CepTtudumkar:
Bnapeneu:

1. What 1s the most interesting part, and what 1s the most boring pait?

2. Where do you often have delays, and why?

3. Is there any part that frightens or worries you?

4. What do you usually do during most flights?

5. Do you always eat the food they give you?

6.The place where you go when you arrive at the airpoit with your luggage?
7 The card they give you with the seat number on 1t?

8 The money you have to pay if your luggage 1s very heavy?

9 The place where you sit and have a diink when you are waiting for your flight to be called?
AOKYMEHT MNOANMUCAH ?

3NEKTPOHHOW noarnceiro -.E 9
12000002A633E3D113AD425FB50002000002A6 ut your hand luggage
lerates and takes off?

lleGayxora TateAHa AnekcaHapoeHa )
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15 The place where you collect your luggage after you land?
16 The place where you can buy perfiune and alcohol at the airport?

Tema 4. At the airport/B asponopty.

1. When 1s it necessary to arnive the passengers before departure time?

How many classes do most airlines?

2
3. Aure there any differences between the rules for passengers who are traveling abroad?
4. 'What are the formalities when you go through Customs?

5

After fulfilling all these formalities where do you go?
Tema 5. Reserving a plane ticket/ BpoHlHpoBaHHe OHJIeTa Ha caMoJIeT.

1. How can you book tickets in advance?
2. Isthere msurance for a canceled flight?

3. Isthere arefund system for canceled flights ?

Tema 6. Types of acconmodation/ THOBI pasMeleHHA

1. What places can you stay at when travelling?

2. What types of accommodation do you know? Do you think that accommodation 1s the
same 1n Russia and in other countries?

3. What services do hotels usually provide?

4. Which accommodation would you choose for yourself if you happened to be on holiday?

Give your reason/

5. What kind of accommodation 1s offered to the guests in moderate hotels?
6. What facilities are provided 1n moderate hotels?

7. What 15 a disadvantage 1n reso1t and beach hotels?

8. What meals are offered in moderate hotels?

9. Where are moderate hotels located?

Tema 7. Hotel facilities/¥Yciyru B oreJie

What do hotel guests expect the front office clerk to do?
What does the front office consist of?

What does the reservation department provide?

What services does the front desk provide?

Who takes care of the guests’ accounts?

What do hotel guests expect when they check in?

What are the duties of the bell service?

Who 15 at the head of the bell service? What does he do?
What must the bellman show and explain in the room?
What other duties does the bellman have?

=X NN AW -

.G L]

Tema 8. At the Customs House/Ha TamMoxkHe.

1. When do people go through the customs?
2. How do people declare the items?
NOKYMEHT NMOANWCAH Jared?

SNEKTPOHHOW NOAMUCHIO
Ceptudurkar: 12000002A633E3D113AD425FB50002000002A6

e process of going through the customs?
Bnapeneu: lebayxoea TateAHa AnekcaHapoBHa

'y the customs officers? Why?
Nencreutened: ¢ 20.08.2021 no 20.08.2022



Tema 9. Speaking with the Customs Officer/becega ¢ TaM0OKeHHBIM COTPYIHHKOM

1. What are Customs Officers’ responsibilities?

2 Do they have to meet a lot of people? What people?

3. Does the job require any special skills or traits of character?
4 What do you know about customs brokers?

Tema 10. List of prohibited items/CnHcoKk 3anpenjeHHLIX TOBAPOB.
1. What goods can individuals carry across the customs border of the Russian Federation?
How do Customs authorities determine the purpose of the goods?
3. Can any goods be impoited by the individuals exempt from duty?
4. In what case must an individual pay the unified rate of duties?
5. How much 1s a unified rate of customs duties?
6. In what case 1s an aggregate customs payment levied?
7.  What do customs duties on transport means depend on?
8. Are cultural valuables liable to duty?
9. What are the regulations in respect of intermational postal items?
10. Auxe there any restrictions in respect of certain categories of goods?

Tema 11. Customs regulations in Great Britain/TamoskeHHbIe nIpaBH/ia B BeTuKoOpHTaHHN.

1. Where was the dual-channel system introduced?

2. Why do they use the dual-channel system?

3. Who can go through the Green channel?

4. Who must go through the Red channel?

5. How are the channels indicated?

6. What should passengers be informed about?

7. What can be done to inform the passengers?

8. What do passengers in the Red channel do to pass through customs control?
9. Do passengers in the Green channel complete formalities?
10. Why do customs officers exercise spot checks?

11. Why do customs officers examine passengers’ tickets?
12. What 18 most important during practical examination?
13. What can facilitate the search?

Tema 12. Going by train/Iloe3aka Ha moesje.

1.Why do people usually avoid changing trains?

2. What kinds of trains do you know?
What do people usually ask about at an information office?
Do you prefer a lower or an upper berth? Why?

Are you always pleased with the service in the trains?

S W B W

What’s the most uncomfortable thing in a train jowrney?

Tema 13. Advantages of travelling by train/ IlpeuMyinecTea nyTeluecTEHa Ha moe3ae

OJOKYMEHT NoanmnucAH

ANEKTPOHHOM NOANUCHIO ain?
Ceptucbukat:  12000002A633E3D113AD425FB50002000002A6 .
1 2 train journey?
Bnapeneu: lLlebayxoea TaTeAHa AnekcaHOpoBHa

jowrney?
Nencreutened: ¢ 20.08.2021 no 20.08.2022 ] Y



Tema 14. Travelling by training Great Britain/ IIyTemecreue Ha moes3ge B Be1ukoOpHTAaHHH
1. What types of rail transport exist in Great Britain?

2. What are the differences between trains in England and Russia?

3. What type of transportation do the Bntish prefer?

4. Do the British consider rail transpoit safe?

Tema 15. A railway station/ »KeJ1e3HOOOPOKHBIH BOK3aJl.

1. What should be a modern raillway station?

2. What differences do you know between rallway stations in Russia and Europe?
3. How do you see a modern railway station

4. What are the rules at the rallway station for passengers?

Tema 16. Booking a ticket for the train/ BpoHnpoBanue OHJIeTa Ha moe3.

1. Why 1s enjoyment a subjective concept?

2. What happens when yowr booking 1s accepted?

3. Why do things go wrong during holidays?

4 How can people protect themselves against problems arising during their holidays?

5.Why 1s it important to take out a good travel insurance policy?
6.Who should they complain to about their dissatisfaction and when?

7.What should you do if the tour operator refuses you compensation?

1. KpuTepHun olleHHBAHHA KOMIETeHIIHH

OLlEHKa «3a4mero» BEICTABIAETCA CTYAEHTY, €CIH OH YacTHYHO BIAJieeT TpamMMaTHyeCKHMH
KOHCTPYKIIHAMH H JTeKCHKO-TPaMMaTHUeCKHM MHHHMYMOM B 00beMe, HeOOXOMIMOM Ui 3P eKTHBHOI
COLIHOKYIBTYPHOH KOMMYHHKAI[HH B YCTHOH H ITHCEMEHHOI (opMax, MOIYCKAaeT OIMMOKH B BeJEHIH
JIETIOBOI IIEPEIIICKH, He YUHTHIBAA OCOOEHHOCTH CTIUIMCTHKH O(HIHATLHBIX H HeO(HIHAILHBIX ITHCEM,
COIHOKYIBTYPHBIE PA3UHA B (opMare KOPPECIIOHAEHIIHH HA HHOCTPAHHOM fA3BIKE, HEYBEPEHHO
HCIIONB3YeT HHPOPMAIHOHHO-KOMMYHHKAI[HOHHEIE TeXHOIOT HH IIPH ITOHCKe HEeOOXOMIMOM HH}OpMAIIHIT
B IIPOIECCE PeIleHHd CTAHJAPTHBIX KOMMYHHKATHBHBIX 3aJa4y HAa HHOCTPAHHOM fA3BIKe, cIado BIajieeT
TeXHHKOI paboTEl ¢ pazHooOpazHON HH(OPMAaIHOHHO-CIIPABOUHON JIHTeparypoi (BKIXoYas aiiisl
HHTepHETA H 3NMEeKTPOHHO-CIIPABOUH Y0 IIHTEPATYPY); HEYBEPEHHO BIAJleeT IIPHEMAaMH CaMOCTOATEIbH O
paboTEl C M3BIKOBBIM MaTepHAIOM (JIEKCHKOI, I'paMMATHKON, (OHETHKOI) ¢ HCIIOIb30BAHHEM
CIIPAaBOYHOI H Yy4eOHOH IHTepaTypsl; IeMOHCTPHPYET UACTHUHOE VYMEHHE BEIIONHATE IIEPEBO/I
IIpo(e CCHOHAIBHBIX TEKCTOB C HHOCTPAHHOI'O HA TOCYAAPCTBEHHEBIN A3BIK H 0OpaTHO.

OLlEHKA «He 3a4meno) BBICTABIAETCA CTYJEHTY, €CIH OH He BIaJeceT I'paMMATHUeCKHMH
KOHCTPYKIHAMH H JTeKCHKO-TPaMMaTHUeCKHM MHHHMYMOM B 00beMe, HeOOXOMIMOM NI 3(PeKTHBHOM
COMHOKYIBTYPHOH KOMMYHHKAI[HH B YCTHOII H IMMCBEMEHHOH (opMax; He YMeeT BECTH [IeIIOBYIO
IIEPEITHCKY, VUHTBIBAA OCOOEHHOCTH CTHICTHKH O(HIHATFHBEIX H HeOo()HIIHATBHBIX ITHCEM,
COLIHOKYIBTYPHEIE PA3MHUHd B (opMare KOPPECIIOHAEHIIHH HA HHOCTPAHHOM 3bIKE, HE YyMeeT
HCIIONB30BaTh  HHQPOPMAIHOHHO-KOMMYHHKAI[HOHHEIE TEXHOIOTHH IIPH IIOHCKE HeOoOXOaHMOil
HH(POPMALIHH B IIPOLECCE PEIIEeHHA CTaHJaPTHRIX KOMMYHHKATHBHBIX 33/lay HA HHOCTPAHHOM S3BIKE; HE
BIQJIeeT TeXHHUKOH paldoThl ¢ pazHooOpazHoNl HHGPOPMAIHOHHO-CIIPABOYHON JIHTEpaTypoi (BKIROUAL
(aitimel UHTepHeTa H 3IeKTPOHHO-CIIPABOUHYI0 JHTEPATYpPy), He BIaJeeT IIPHeMaMH CaMOCTOSATEIbHOIT
pabdoTEl C A3BIKOBEIM MaTepHaIoOM (JIeKCHKOI, I'paMMATHKON, (OHETHKOI) ¢ HCIIOIb30BAaHHEM

AOKYMEHT NOANNCAH JEMOHCTPHPYET yMeHHe  BBIOIOIHATE IIEPEBO]I

ANEKTPOHHOW MOANUCHIO )
Cepruchukar:  12000002A633E3D113AD425FB50002000002A6 YAApCTBEHHELIL A3HIK 1T 0OPATHO.

Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa

Nencreurened: ¢ 20.08 2021 no 2008 2022



MaKCHMAaIbHO BO3MOJKHBOL Oall 3a BeCh TEKVIIINI KOHTPOIh YCTAaHABTHBAETCA PaBHBIM SS5.
Texyilee KOHTPOIRHOE MEPOIIPHATHE CUHTAETCA CHAHHEIM, €CII CTYIEHT ITOIYVUYHI 3a HETO He MeHee
60% OT YVCTAaHOBIEHHOIO [UIA 3TOr0 KOHTPOIA MaKcHMambHOro Oamma. PefiTHHTOBBRIN Oa,

BEICTABIIAEMEBIH CTYOEHTY 3a TeKylllee KOHTPOIBHOE MEPOIPHATHE, CHAHHOE CTYJIEHTOM B
YCTAHOBJIEHHEBIE IPadKOM KOHTPOIBHBIX MEPOIIPHATIIL CPOKH, OIPeIeIIIeTCA CIeIYIOIHM 00pa3oM:
Y pOBEHE BEOIOMHEHHA KOHTPOILHOTO 3aJTaH T PelfTHHTOBEII 6a1n (B % OT MaKCHMAIbHOTO Oanima
32 KOHTPOJILHOE 3a/[aHHE )

OTIHUHEBIT 100

XOPOIIHIT 80

Y TOBIETBOPHTEILHBIH 60

HeyaoBIeTBOPHTENBHEIH 0

3. MeToanueckne MaTepHAJbI, oNpeJesoilie npoueIyphbl OleHHBAHNA 3HAHWIA, YMEeHHI, HABLIKOB H
(ILTH) ONbITA JeATEIBHOCTH, XapaKTePH3YIOINX dTankl (JOPMHPOBAHHA KOMIIETEHIIHI

[Tpore gypa IpoBeIeHHA JAHHOTO OIEHOUHOI'0 MEPOIIPHATHA BKIIFOUAET B ceOd ITepeyeHb BOIPOCOB LA
cobeceIOBaHIA.

[IpemIaraeMele CTYIEHTY 3aJAHIA ITIO3BOILAIOT ITPOBEPHTE CIIe IYFOIIYE0 KOMITE TEHITIIO!

YK-4 - cpeICTBO, ITO3BONAIOIIEE OCVYILECTBIATE HEIOBYI0 KOMMVHIKAITHIO B YCTHOH H IFCEMEHHOH
(hopMax Ha TOCYTapCTBEHHOM M3bIKe Poccriickoil @ eepaliii H HHOCTPAHHOM(BIX ) A3bIKe(ax).

J71 ITOATOTOBKH K JAaHHOMY OIEHOUYHOMY MEPOIPHATHIO HeoOXomumo 25,5 yaca, cleayer
H3YUHTh PEeKOMEHIYeMYI0 IHTeparypy, YyKazaHHyr B Paboueil mporpaMMe TAaHHOI THCI[ILITHHEL,
BEIYVUHTE HOBEII JTeKCHUECKINT H IpaMMAaTHUeCKIIT MaTepHal.

IIpH IOATOTOBKE K OTBETY CTVIEHTY IIPeJOCTABIAETCA ITPABO ITONBL30BAHMA ITOJTOTOBIEHHEIM MM
IDIAHOM KOHCITEKTA.

[Ipu IpoBepKe 3aJaHHA OI[EHHBAIOTC:

- YMeHHA CTyJeHTa IIPHMEHHTH
ITpe 10K eHHEIX 3aJaHHIT,

- IIPaBIIBHOCTE (POHETHUECKOT O, TEKCHYECKOI O H IPaMMAaTHUeCKOI0 CTPOA HHOCTPAHHOIO A3BIKA;

- TOTHYHOCTE H IIOCIeJOBATENBHOCTE BEICKA3RIBAHNA, TEMII PEUH.

SHAHHA MATC€pPHAallda Ha IIPAaKTHKE IIPH BRIOIOIIHEHHH

JINCT olleHHBAHHA co0eceIoBaHns

3HaHIe IloHnMaHne | Peub AHaH3 CyTH, | 3HaHHE
PO comepyKaHusA CYTH rpaMOTHAad, [NpHBeJeHHEe | coOdepKaHHA
CTyJdeHTa BCeX BOIIPOCOB | M3JIaraeMoro | sicHas, TOUHasd | COOCTBEHHbIX | MarepHalia
"3 0a3oBoii [PHMEPOR [OBLIIIEHHOT 0
YACTH YPOBHA
0aJLbI 0-05-1 0-0,5-1 0-0,5-1 0-05-1 0-05-1
OJOKYMEHT NoanmvucAH

SNEKTPOHHOW NOANMUCHIO

Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnageneu;

lLleBayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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TeMBbl HHIHBHAYAJIBHBIX TBOPDUYECKHX 3a/JaHH il

1. Cocmaevine npeonodxcerun, ucnoaviya Future Perfect Tense
1. Jum/to write/the report/by next Thursday.
2. We/to clean/ the house/by the time of your arrival tomoirow.
3. I/to prepare/ all the documents/by the beginning of the meeting tomorrow.
4. The film/to fimsh/by 7 o’clock tomoirow.
5. They/to decorate/the square/by the beginning of the demonstration/ next week.
6. The President/to fimish/the press conference/by 3 o’clock tomorrow.
7. Diana/to design/yvour wedding dress/by next Friday.
8. I’'to move/to a new house/by Christmas.
9. You to start/your own business/by the time you are twenty-seven.
10.My father/to repair/his car/by Thursday.

2. Ilocmasbme 2i1azonvl 6 ckookax ¢ Future Perfect Tense
. Mike ... (to prepare) all the calculations by the end of lis working day tomorrow.
I... (to learn) some phrases in Japanese by the time the participants of the Japanese delegation arrive.

1

2.

3. The chef ... (to cook) all the dishes by the tune the banquet begins.

4. The secretary ... (to arrange) all the papers by the time the boss comes to the office tomorrow.
5. The ferry ... (to reach) the port by 4 o’clock tomorrow.

6. They ... (to deliver) our pizza by the beginning of the party tomorrow.

7. J ack and Momnica ... (to send) all the invitations by next Tuesday.

8 . (to read) your report by tomorrow morning.

9. The workers ... (to unload) the lormies by the end of their working day.

10.We ... (to analyse) the results of the experiment by next Friday.

3. Coenatime npeodiodceHA OMPULLAMETbHOIMIL Il 601PO CUTNETLHHIMIL
. We will have played two games of cricket by 6 o’clock tomorrow.

1
2. They will have left the country by next Monday:.

3. She will have returned from the walk by 8 o’ clock tomorrow.

4. We will have done the shopping by 5 o’clock tomorrow.

5. Martin will have passed all the exams by next Wednesday.

0. You will have known the results of the test by tomorrow evening.

7. Angela will have written the essay by Tuesday.

8. The workers will have finished decorating our house by next month.
9. The performance will have finished by 8 o’clock.

10. The weather will have changed by tomorrow evening.

4. ITepenuniume npeidnoycerua, 3aMeHAA CL06d KYPCUEOM HA NPULACIIA HACMOANLE20 6peMeHil
. She was talking to her friend and forgot everything around her.

Sice we watch the news every day we know what's going on in the world.
. They are vegetarians and don't eat meat.

. The dog wagged its tail and bit the postman.

. While she was tidying up her room she found some old photos.

. He was a good boy and helped lis mother in the kitchen.

JOKYMEHT NOoArincAH - :
SHEKTPOHHOW MOONUCHIO e1r holidays at home last year.
Ceptudhmkar: | 12000002A633E3D113AD425FBS0002000002A6 a paper.
Bnapeneu,; ebayxoea TaTeAHa AnekcaHopoBHa
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5. Ilepegeoume, odopaniaa éHUMAHILE HA 6bl0e/IEHHbLE COUEMAHUA
Cheese 1s made from milk.
The table 1s made of wood.
He made off soon after dinner.
I can’t make out the theorem.
. They kissed and made it up.
She has made up herself.
ThE:}r made him up as an old man.
I’ve just made up a story.
6. chasbmf up, off, out ¢ nponycku
She 1s a very strange girl, I can’t make her....
They boy gave aletter to Sherlock Holmes and made ....
I don’t like 1t when young girls make themselves ....
Do you know what wonderful poem Ted had made... for Christmas?
Please, make it... with your brother. You both look unhappy.
I don’t believe you. You've made it all... .
Don’t make ... . I’ve got something to tell you.
. Let’s make 11111’1 . as a pirate, dress him 1in a pirate costume.
7. H epeseoume Ha aH2JAIUCKILIL A3bIK
1. 51 TTOMIpHIICS C CBOHM OpaToM.
2. OH BCerjJia caM COUHHAET CBOH ITECHH.
3. 51 He Mory pa3o0paTs, YTO 3/IeCh HAIHCAHO.
4. ThI yapaln Tak OBICTPO, UTO S He CMOT IIOIPOIIAThCA C TOOOI.
5. HTo oH cka3an? # Hiruero He IIOHAN.
6. Maco geraroT H3 MOIOKA.
7. OTa (purypa caemaHa H30 IbJA.
8. IIepegeoume, odpaniaa éHUMAHILE HA 6bl0E/IEHHbIE COUEMAHUA
Everybody says that I take after my father, but my little brother Paul takes after our mother.
If you are not going to eat the cake, take it away.
Could you take the children away: I don’t think they should see this film.
Take your coat and hat off, it’s quite warm in here.
Let’s take the cuitains off and wash them.
Don’t forget to take the books back to the library.
We made the girl take the dog back to its master.
He quarreled with his mother, because he didn’t want to take up music lessons.
Take the dog out for a walk.
9. chasbﬂw dafter, up, away, out, off, back & nponycku
He came home, took ... his shoes and changed his clothes.
Can I ask you to take this bicycle ... to Peter?
I was surprised to see how much the boy took ... his father.
We’ve got to take ... all the portraits in the classroom and dust them.
I don’t need the magazines anymore, you can take them ... .
L ook, the plane 1s going to take ... .
What are all these books doing here? Why don’t you take them ... to the bookcase?
The king ordered to take the boy ... and pumsh him.
10. ITepesedume Ha AH2AUICKUIL A3bIK
1. MoXHO MHe CHATE CBHTep? Ha yIIHIle OUeHE TEILIO.
2. Kax TOIBKO caMOIIeT B3IeTell, Y MeHA yKAaCHO pa300ienacs IolIoBa.
3. Bce IeTH IMMOXO0KH HA CBOETO OTIA, BCE OHH Becelble H paboTAIIHE.
4. I1oxamyHcTa, OTHECHTE 3TY KHHT'Y COCEJIKE, 3TO €€ KHHUTA.
5. JTa KapTa Ha CTeHe OUEHE cTapad. /laBai CHHMEM ee.
6 Yﬁnpame OTCIO/Ia CBOH HIPYIIKH, ITOKATYIICTAa. Y Ke IIopa JIOKHThCA CIIaTh.

m.“*‘?"*-“:“?”!”!—'
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[NOKYMEHT HD,[I,HHCAH
SNEKTPOHHOM MOAMMCHLIO eir luggage 1s taken to the customs-house by porters.
Ceptudhmkar:. - 12000002A633E3D113AD425FB50002000002A6 ‘h stipulate what atticles are liable to duty and what
Bnapeneu; lebayxora TateAHa AnekcaHapoBHa I

r customs restrictions and 1s liable to duty 1s allowed

NeiicTairenen: ¢ 20.08.2021 o 2008 2022 fixed quota. These are listed in a duty-free quota list.
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Customs restrictions also include
a prohibited articles list. This 1s a list of items which may not be brought into a country or taken out of it.
An official paper (from the proper authorities) giving permission to take items, which fall under special
customs restrictions, in or out of a country 1s known as an import or export license. If the traveller has any
1tem which comes under customs restrictions he 18 asked to declare it. That 18, he 18 asked to name the
item, stating its value and other particulars.

The declaration 1s made either orally or in writing on a special form. The practice seems to vary
in different countries. Upon payment of duty the traveller 1s given a receipt. As a rule personal effects are
duty-free. It sometimes happens that a passenger’s luggage 1s carefully gone through in order to prevent
smuggling. The formalities at the customs-
house usually take some time. Only after passing through the customs does one realize that their journey
1s drawing to an end (or beginmng, as the case might be).

12. IIpouumartime u nepeeedune mexcm

Travelling by train has many advantages.First of all you are safer than other vehicle and there 1s
no stressful traffic jams.Next ,trains 1s more comfortable. After that you don't need car park, park fee and
petro.Also you can do lots of things during in train.For example,you can just sit and read,or you can have
ameal ,snack in the buffer car.You can rest as well. The most important 1s trains less pollutant than bus.

However ,travelling by train also has
some disadventages. Firstly,it 15 more expensive and the trains are sometimes crowded and
delayed.Secondly,not wherever and whenever you can go .For example.the trains cannot take you from
door to door and places to places.You need a bus or taxi to take you to the rallway station.You have to fit
timetable and travel at certain times.You couldn't quickly move to exactly places.Fmally, you don't feel
free . Travelling by car has many advantages. Furstof all you can travel wherever
and wheneveryou want. You can use a car in case of urgency, for example if you want to dnive to the
doctor you don't have to wait for a bus. Also you don't have to travel when timetable says you can. You
can quickly move and you can travel from door to door. Travelling by car also has some
disadvantages. Sometimes you can be stuckin a traffic jam, you have to pay for car park and petrol. Cars
are less comfortable than trains. You can't gleep when you dnive, you can't relax. Cars pollute the air more
than trains.

13. IIpouumaiime u nepegedume mexKcm

The tourism ministry has partnered up with AirAsia airline for a familiarization trip (fam trip)
activity for travel agents from China to the Thousand Islands and Bandung from September 4 to 8. This
fam trip 18 being held in order to increase the number of overseas tourists from Macau to come to
Indonesia as well as achieving the target of 15 million overseas tourists from 2017, where the primary
market 18 Asia Pacific. “Thas fam trip event 1s also
related to AirAsia’s new Jakarta — Macau route. I hope this will bring a great impact to tourism in
Indonesia,” said the mimstry's deputy assistant for Asia-Pacific tourism promotion, Vinsensius Jemadu.
The new Jakarta — Macau route 1s expected to increase the number of Chinese towrists coming to
Indonesia to 1,874,000 people. Meanwhile, AirAsia Indonesia's commercial director Irdiantara said that
the openming of the new route to Jakarta instead of Bali 1s because the company wants to help the mimstry
in promoting the 10 Priority Destinations program, or also known as 10 New Balis. One of the places in
the list 1s the Thousand Islands, Jakaita. “We've
scheduled a business meeting between the fam tiip participants and representatives of The Association of
Indonesian Tour and Travel Agencies (ASITA). Not only do they form business relationships with the
local partners, there 1s also a chance to create new tour packages,” said Irdiantara.

Pramuka Island in the Thousand Islands 1s one the
destinations the fam trip participants are visiting. They can do underwater activities such as diving and
snorkeling, two favorite activities among Chinese tourists. The group 1s also taking part in the Jakarta
City Tour program, visiting the Old Town, Istqlal Mosque and National Monument (M onas).

Meanwhile, in Bandung, they will visit Tangkuban Perahu, Rumah Mode factory outlet and
Gedung Sate, the city's landmark.

14. IIpouumaiime u nepeseoume mexcm
1 NIOKYMEHT MOANUCAH [ Tl wides companies with a means of monitoring service
SNEKTPOHHOW NOAMUCHIO efers to any planned and systematic activity directed
Ceptudhukar; 12000002A633E3D113AD425FB50002000002A6 es of appropriate quality, along with the confidence

Bnapeneu: lebayxopa TateAHa AnekcaHapoBHa Q ]'t}r —_ \ce dEpEIld on excellence
NeiicTairrenes” ¢ 20.08.2021 o 20.08.202% 1d services and to control quality during execution of
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service delivery which 1s aided by some form of measure and inspection (Evans and Lindsay, 2010). A
quality services management system is a result oriented approach.

It deals with the service characteristics that really matter to end-
users(consumers), it addresses service providers who have tangible results to expose to consumers; it
guarantees the customers the high quality of service they can receive during their stay in a lodging and it
provides staff with metadology to show commitment to quality services. The
concept of quality 1s widely discussed in hospitality management. In the hospitality industry 1s defined as
“the consistent delivery of products and guest services according to standards.” Increasingly, Guests are
willing to pay more when they visit hospitality properties offering services that meets or exceeds their
service expectations. The level of quality service 1s an important factor in the experience that guests
receive during their visits to lodging operations (Hayes, 2011).

By creating value for the guests the lodging establishment can
manage successfully to retamn its guests. Managers must recogmze the importance of client retention,
since the attraction of a new customer is regarded to be more expensive and time consuming (Reyad,
2005).In an increasingly competitive market, the issue of quality has grown in significance for hotel
businesses. This has been influenced by a number of factors, such as the expansion of consumer nights
and the alleged emergence of new quality conscious tounists. In addition greater competitiveness has
caused hotel companies to be increasingly aware of the importance of quality as a source of competitive
advantage

15. IlIpouumaiime u nepesedume mexcm

For tour and activity operators, it can be challenging to find current travel trends and statistics
without having to research varies articles across the web. In this chapter, we have used the findings of our
2018 Travel Smrvey and key news articles so that you can read everything in one chapter.

1. Last minute bookingg are
mcreasing - In our 2018 Tourism Survey, 39% of participants selected that last minute bookings had been a
common trend for their busiess. TrekkSoft booking data shows that reservations for tours and activities
which last 1 to 3 hours tend to be booked in-destination or just before arrival.

This trend will makes 1t difficult for tour and
activity operators to plan resources and staffing in advance, and for most success will be dependant on the
weather. Strong marketing, local partnerships and live availability will be key tools to offset this.

2. But advance booking 1s preferred for multi-day towns - There is a shift with multi-
day tours and activities being booked finther in advance and being a preferred option for travellers.
Convenience 1s a key selling point as travellers no longer need to spend time planning various activities.

3.
Travellers are visiting new destinaions - From the 2018 Tourism Survey, 22% of participants seen a visible
increase of visitors from a new destination. Unswprisingly this was predomnantly from China, who are
proven to spend more when travelling. Other destinations included USA, Latin America and Spain.

4. And requesting new
experiences - Tour operators are now receiving requests for unique experiences from travellers who want to
do something that 1s a once-in-a-lifetime. This 18 becoming more common amongst Millenmals who want
to explore the world and share their stories with others. 5. Ecological and educational tows are i demand -
Ecological tours are the most popular tours offered by many tour & activity operators who responded to
our 2018 Tourism Survey. These are usually rare expenences that educate and share inside information
on the area, and how to protect it for the future. Tours that use proceeds to fund ecological projects such
as forest or ammal habitat restoration are chosen above alternatives without a cause.

6. Asare skip the e towrs - The 2018 TripAdvisor Travel Trend Repoit showed that ‘two of the three most
popular products in 2017 and four of the ten fastest-growing experiences in 2017 were skip-the-line tours.
TripAdwvisor lists more than 1,200 skip-the-line tickets globally, with availability at some of the most
popular sites in the world, including the Eiffel Tower, the Sagrada Familia, and the London Eye. Skip-
the-line tours were also the second-fastest growing category for US travellers by gross booking value in
AOKYMEHT NOANMCAH llers emoy alocal expenence - Travellers are choosing to
HEKTROHHOW TOATNUGBIO sifing a destination. They want to do what the locals

Ceptudukar: 12000002A633E3D113AD425FB50002000002A6 . .
Branera: ity MibE TatOSH A cleatibodil offering a solution where travellers can book a local

[eiticteuTene: ¢ 20.08.2021 no 20.08.2022 ng tours are still one of the leading experiences for
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anyone visiting a new location. They are a great opportunity to find your bearing, meet other travellers
and have all their questions answered by a destination expeit.

9. What hasn't changed is their love for adventure - Adrenaline pumping activities continue to grow with two new
generations who are keen to push their limits. Adventure destinations such as Area 47 in Austna,
Queenstown New Zealand, and Interlaken Switzerland are booked for the variety of action packed
activities on offer.

1. KpuTepuH olleHHBAHHA KOMIETEeHIIHH

OlleHKa «3a4mero» BBICTABIAETCA CTYAEHTY, €CIH OH YacTHYHO BiIajeeT I'pamMMaTHYeCKIIMI
KOHCTPVKITHAMH H JTeKCHKO-TpaMMaTHUeCKIM MIHHMYMOM B 00beMe, HeoOXOMIMOM I 3(pdeKTHBH oI
COLIMOKYIBTYPHOII KOMMYHHKAIIHH B YCTHOI M ITHCBMEHHOI (popMax; HOITyCKaeT OIMMOKH B BeIeHIH
JIIETIOBOIT TEePEeICKH, He YUHTHIBAA OCOOEHHOCTH CTIUIHCTHEH O(QHIMHATLHEIX H HeO(HIHATbHEIX IIHCEM,
COLIMOKYIbTYPHEIE Pa3UHi B (opMaTe KOPPECIIOHJECHIIHH Ha HHOCTPAHHOM fA3bIKE, HEYBEPEHHO
HCIIONB3YeT HH(POPMAITHOHHO-KOMMYHHKAI[HOHHEIE Te XHOIOTHH ITPH IIOHCKEe HeoOX oMo HH()OpMAaIIH
B IIpoOIlecce pellleHHd CTaHJAPTHRIX KOMMYHHKATHBHBEIX 3aJay Ha HHOCTPAHHOM fA3bIKe, c1ado BIajeeT
TEXHHKOH palboTEl ¢ pa3HooOpazHON HHQOPMAIMOHHO-CIIPABOYHON IHTeparypoil (BKIroUasd Qaiiier
HNHTEepHETa H 3IeKTPOHHO-CIIPABOUYHYIO IHTEPaTypPy). HEYBEPEHHO BIAJeeT IIPHEMaMH CaMOCTOATeIbH Ol
paboTEl C S3BIKOBEIM MaTepHaToM (JIeKCHKOH, TpaMMATHKOHI, ()OHETHKOH) ¢ HCIIOIL30BaHHEM
CI[paBOYHOH M Yy4eOHOH IMTepaTypsl; IeMOHCTPHPYeT UYAacTHUHOE YMeEHHEe BEIIOIHATE IIEPeBO/I
ITpo e CCHOHATBHBIX TEKCTOB C HHOCTPAHHOT O HA TOCYIapCTBEHHEBII A3bIK H 0OpaTHO.

OLleHKa «He 3aumeno» BBICTABILIETCA CTYAEHTY, €CIIH OH He BIaJieeT IpaMMaTH4eCKHMI
KOHCTPVKITHAMH H JTeKCHKO-TpaMMaTHUeCKIM MIHHMYMOM B 00beMe, HeoOXOMIMOM 1A 3(pdeKTHBH Oif
COIMMOKYIBTYPHOIIT KOMMYHHKAITHH B VCTHOIH H IDICBMEHHOH ¢opmax; He yMeeT BEeCTH eIOBYIO
ITEPEILHCKY, VUNTEIBAaA OCOOEHHOCTH CTHIHCTHKH OQIIMHAIBHEIX H HeO(HI[HATBHBEIX ITHCEM,
COLIMOKYIBTYPHEIE PA3MHUHi B (QopMare KOPPECIOHJEHIIHH Ha HHOCTPAHHOM S3BIKE, He YMeeT
HCIIONB30BaTh  HH(POPMAIHOHHO-KOMMYHHKAI[HOHHEIE TEXHOIOTHH IIPH TIOHCKe HeOoOXO MOl
HH(OPMAI[HI B IIPOIecCe PeIlleHId CTaHJapTHRIX KOMMYHHKATHBHBIX 3aJlay HA HHOCTPAaHHOM I3BIKE, HE
BIaZeeT TeXHHKOH padoTHl ¢ pazHO0Opa3HOH HHPOPMAIIHOHHO-CIIPABOUHON IHTepaTypoil (BKIrodas
(pafiiel MTHTepHETa H 3IeKTPOHHO-CIIPABOYHYEI) JIHTEPaTypy). He BIaJieeT IIPHeMaMH CaMOCTOSATEIBHOI
paboThl C 3BIKOBEIM MaTepHaloM (JIeKCHKOH, TpaMMATHKOI, ()OHETHKOH) ¢ HCIIOIb30BaHHEM
CIIPAaBOYHOH H y4yeOHOIl JHTeparypel, He JAeMOHCTPHPYET YMeHHEe BBOIONHATE IIEPEBO]I
Impo e CCHOHATBHBIX TEKCTOB C HHOCTPAHHOT O HA TOCYIAapPCTBEHHEBII A3bIK H 00paTHO.

2. Onucanne MKaJIbI OIleHHBAHHUSA

MaKkcCHMAaIbHO BO3MOKHBOL Oall 3a BeCchk TEKVIINI KOHTPOIb YCTAHABIHBAETCA PaBHBIM SS5.
Texyiee KOHTPOIBHOE MEPOIIPHATHE CUHTAETCA CHAHHEBIM, €CII CTYJEHT ITOIYUYHI 3a HETO He MeHee
60% OT YCTAaHOBIEHHOIO [ 3TOr0 KOHTPOIA MaKCHMAalIbHOro Oamnma. PelTHHrOBEINH Oan,
BEICTABIIAEMEIH CTYIEHTY 3a TeKylllee KOHTPOIRHOE MEPOIPHATHE, CHAHHOE CTYJIEHTOM B
YCTAHOBIEHHEIE IPAPHKOM KOHTPOILHEIX MEPOIIPHATHIT CPOKH, OIIPE/IENIETCS CIIeYFOIIIM 00pa3oM:

Y POBEHE BROIOIHEHIA KOHTPOIBLHOTO 3aJaHId PelTHHTOBEIN Oamn (B % OT MakKCHMAIbHOTO Oaiima
32 KOHTPOJLHOE 3a/{aHHe)
OTTHYHBIT 100
X OPOIIHI 80
Y TOBIETBOPHTEILHBIIH 60
HeyIoBIeTEOPHTENBHEIH 0

3. MeToanueckne MaTepHaJbl, oNpeJesollie npoueIyphbl OleHHBAHNA 3HAHWI, YMEeHHI, HABLIKOB H
(ILTH) ONbITA JeATEIBHOCTH, XapaKkTePH3VIOIINX dTankl (OPMHPOBAHHA KOMIIETEHIIHI

[Tpoueaypa IIpOBeAEHHA AAHHOIO OLIEHOUHOIO MEPOIIPHATHA BKIFOUAET B ceOd HHIHBHIYAIbHEIE
TBOPUECKHE 3aTAHTI.

TThemmaraeMele CTVTEHTV 2ATTAHTE TTORROTTIHT TIPOBCPHTE CIIEOVEOIITYHO KOMITETCHITHEO.

OOKYMEHT NOANMCAH A B .
SNEKTPOHHOV MOAMVCHIO 3IOBYVH) KOMMVHHKAI[MIO B YCTHOH M ITHCHEMEHHOH
Ceptudiikar:  12000002A633E30113AD425FB50002000002A6 :le palfiH 0 HHOCTPAHHOM(BIX ) A3BIKe(axX).
Bnapeneu: lLlebayxoea TateAHa AnekcaHapoBHa y MEPOIIPHATHIO HeoOxommo 4,5 uaca; CIIeayeT
0 B Paloueil mmporpamMme HTaHHOH IICI[HILIHHEL,
Nencreutened: ¢ 20.08,.2021 no 20.08.2022 ITepHAIL
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HPII ITIOATOTOBRE K OTBETY CTYICHTY IIPEHOCTABIIACTCA ITPABO IIOIL30BAHI ITOATOTOBIICHHBIM M
INIaHOM KOHCIIEKTA.

[IpH ITpoBepPKe 3aJaHHA OI[EHHBAIOTC:

- YMEHHA CTYJeHTa IPHMEHHTh 3HAHHd MaTepHala Ha IPaKTHKe IIPH BBOIOIHEHHH
ITpeI0KEHHBIX 33 JaHIIT,

- IIPABIUIEHOCTh (POHETHYECKOT 0, IEKCHUECKOT O H IPaMMAaTHUEeCKOTO CTPOA HHOCTPAaHHOTO A3BIKA;

- TOTHYHOCTE H ITOCIIeOBATEIIFHOCTE BEICKA3ZBIBAHIA, TEMII Pe M.

OneHOYHLIA JIUCT

OneHHBaeMblii KpHTEPHIi Onenka

YPpoBeHb PacKphITHA COJIeP/KaHH A MAaTe pHala

FPEL*IDTHDCTI: H JIOTHYHOCTE H3JIIOAKCHHA MATCPHAIIA

Hcrmoms30BaHHE TEPMHHOJIOI'HH

YMeHHE HILITICTPHPOBRATE TCOPETHYUCCKHE ITOIIOREHIA KOHKPETHRIMI ITPHMCEPAaMH

CaMOCTOATEIIFPHOCTE OTBETA, Oe3 HABOIAIITHX BOIIPOCOEBE

CrocoOHOCTE TBOPUECKH IIPHMEHATE 3HAHHE TEOPHH K PellleHH0 IIPOo(ecCHOHAIL HBIX
3a)1au

3HaHHe COBpPeMeHHOI yueOHOI H HayYHOI JIHTe paTypEl

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCLIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: lLebayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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