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AHHOTAIMSA K padoyeld mporpamMme JHCIHILTHHbI

f1 IUTepaTypa

HaunMeHoBanue
CepBucHasI 1eITe/IbHOCTE B TYPH3Me
JTHCIHILTHHBI
CepBucHas [OeATENRHOCTE Kak (popma yaOBIETBOPEHMA HNOTPEOHOCTEMN
UyeIoBEeKda. Buabl CEPBUCHOM AEATENBHOCTH. leopust OpraHm3anuu
Kparkoe oocnyxuBanua. [lpemnmpusaTusa, okaseBamonmMe yCIYTH  HACEIEHUIO.
colep:xaHue Kounpmkrer B cepe cepBuca. Kareropun morpedbureneit. OcobeHnocTn
noBeNeHUA ImoTrpedurened. BuyrpenHee o00CIyKUBAHUE OpraHU3ALMH.
Pa3paboTka HOBEIX yCIIyT.
Pe3yibTaThI O0ecneynBaeT OpPraHu3anuien KOMIUIEKCHOTO TYPUCTCKOTO OOCITyKUBAHUA
OCBOE HHS C  WUCHONB30BAHMEM  KIMEHTOOPHEHTHPOBAHHBIX  TEXHOJIOTUM |
JUCIHHILIHHBLI | o0ecrneyeHneM CTaHAapTOB KA4eCTBA U HOPM 0€301acHOCTH
TpynoeMkocTh, 4ae
3.¢.
Dopma "
0 TYeTHOCTH 3a4er ¢ OLEHKOU
ITepeyeHb OCHOBHOH H OINO/THUTEILHOH JIHTEPATYPbl, HEOOX0AHMOH [I/IS1 OCBOCHHS
JTHCHHILTHH bI
o 1. Oxotuna, H.M. CepBucHasa pedarensHOCTE : yueOHOe mocodue / H.M.
CHOBHAH Oxormna ;  [loBomkCkui  TOCYJapCTBEHHBIM  TEXHOJIOTHYECKHH
repatypa YVHHUBEPCHTET. - Homxap-Oma : [TT'TY, 2016. - 116 c.
HomonnurensHa | 1. PomanoBuu KA. CepBucHas neaTeIBHOCTh |DNEKTPOHHEIM pecypcl:

yueOnuk/ PomanoBuu JK.A., KamaueB C.JI.— OnexrpoH. TekcroBrie
nanueie.— M.: Jlamkor u K, 2015.— 284 c.— Pexum pocryna:
http://www .iprbookshop.ru/52309.— 5BC «IPRbooks», mo maposro

2. Manwxun H.C. CepBucHas #eqATenbHOCTh |[IIEKTPOHHBIN pecypc]:
koHcrekT nekuui/ Manroxun U.C.— OnekrpoH. TekcTroBeie maHHBIE.—
Camapa: CamapCkuil TrOCyIapCTBEHHBIM APXUTEKTYPHO-CTPOUTENLHBIN
yausepcurer, JObC ACB, 2014— 64 c¢— Pexum gocryna:
http://www .iprbookshop.ru/29794— SBC «IPRbooksy», mo mapomio
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