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BBenenne

1. Haznauenume: oOecneueHne METOAWYECKOW OCHOBBI IS OPraHU3aldyd U OPOBENCHUS
TEKYIIEro KOHTPOIA MO0 AUCHUIUIMHE «(CepBUCHAA AEATEIBLHOCTE B TypU3Me». [eKxymimit
KOHTPOJIb ITO0 JAHHOW MUCHUIUIMHE — BUI CUCTEMATUYECKOW MPOBEPKHU 3HAHWUH, YMEHHI,
HABBIKOB CTYJEHTOB. 3aJauaMy TEKYIIEr0 KOHTPOIA SABJIIIOTCA IMOIYYCHHE MEPBUYHOMN
MH(pOpPMAIIUIO O XOJ€ U KAYECTBE OCBOEHUSA KOMIIETEHIIMI, 4 TAKKE CTUMYJIUPOBAHUE
PETYILIPHOM  LEJI€HAmpaBiIeHHOM  pabotrer  crymenrtoB. [ua  ¢opmmpoBanus
OMPENETIEHHOTO YPOBHSI KOMIIETEHIIMH.

2. ®OC sABmgETCS NPUIOKEHUEM K MPOTpaMMeE TUCHUIIINHE « CepBUCHAA NEATENHLHOCTL B
TypU3ME» B COOTBETCTBHUU C 00pa3z0BaTEIRHOM OPOTPAMMOM BEICHIETO OOpa30BaHMUA MO

HanpasiaeHuto moarotoBku 43.03.02. Typuszm

3. Pa3zpaboTuuk noneHT Kadeaprl Typu3Ma U TOCTHHUYHOTO Aena Kaznaueea A.A.

4. Ilpoenena skcneprusza @OC.
YneHs! 5K CIEPTHOU TPYIIIEL:

[Ipencenarens:
Orapkosa HM.B. —3aB. kadenpon Typrusma U TOCTHHUIHOTO J€JIa

YeHbl KOMHCCHH:
T'apOvzoea T.I'. — morent kadeapsl TVPU3IMA U TOCTHHHUYHOTO OeIa
Emviea H.C.— monenT kadeapsl Typru3amMa ¥ TOCTUHUYHOTO €I

[IpencraBurens oprannzanuu-padorogarens:
lIpainep Anacracua BacunwseBHa - mupekrop OO0 «Teppuropus Typuzma

DKCIEPTHOE 3aKMOYCHUE (POH OLEHOUHEIX CPEACTB AJIA OPOBEICHUSA TEKYIIETO KOHTPOJIL
U OPOMEKYTOUHOU arrecranuu cooTrBercTByer TpedoBanusam OI'OC BO, pabouen mporpamme
no HampasieHUuro moAroToBku 43.03.02 Typusm u MOKET OPUMEHATHECS B YYEOHOM ITPOLIECCE.

« »

5. Cpox gmeuctBua OOC ompegemsercs CpoOKOM pearm3anuyd  00pa30BaTEILHOM
IPOTPAMMEL.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



1. Onucanue KPHTCPHCB OIICHHBAHHH KOMIICTCHIIHH Ha pa3IMYHBIX JTAImax
ux (POPMHUPOBAHUSA

KommnereHmms (1m),

WHINKATOP (BI)

YpoBHU CPOPMUPOBAHHOCTH KOMITETCHIIN(HH),

MuHUMAIBHBIH
yPOBEHB HE

OOCTUTHYT

TEILHO)
2 Oamna

(Heynosnersopu

MunnMaIbHBIN
ypPOBEHB
(VIOBIETBOPUTEN
BEHO)

3 Oamna

Cpennuit
YPOBEHB

(xopomo)
4 dayna

Bricoxui
YPOBEHB
(OTJIMYHO)
5 bayutoB

OIIK-3 CnocoGen o6ecrieuHBaTh TpedyemMoe KauecTBO NMPOIeCCOB 0KA3aHHA YCIYT B H30paHHoii cepe
npodeccHOHAJIBLHOH eI TeJILHOCTH

HJI-1 OIIK-3 He yMeeT NPHMEHATE | HMeeT [MOBEpX HOCTHERIS Ha cpeJIlHeM VpOBHE Y CITENIHO MpHMEHSEeT
OLeHHBaeT Ka4ecTBO METOBI OIEHKH | 3HAHHA 00 OCHOBHEIX BIa/IceT HABBIKAMH MONYYEeHHEBIE 3HAHWA HA
OKazaHHMs TYPHCTCKHX KaTecTBa TYPHCTCKHX | MOTpeOHOCTAX H OpTaHH3 aIHH MpaKTHKE, BCE BHJIEI
YCIIYT ¢ VIETOM yCayr ¢ yueToM | NMeHXohHzHOmorHdeckH | odcIywHBAHHA, VCIYT | NpOrpecCHBHLIE
MHEHHS HU’I}]‘ eGHuTeneil MHCHHA . X EEGMD.H{HDETH?E OKd3 dHHA TYPHCTCEHX BHIEI Dﬁﬁ.‘I}fH{HEHHHH;
nmoTpedHTeNei; UeIOBeKA, HX VCAYT ¢ YIETOM MHEHHA | CTABHT H pelaeT 3aJaTH
H 3aHHICPeCOBAHHRIX B3aHMOCBA3H C moTpeduTeneii u ACCOPTHMEHTHOMH
CTOpOH COIHATBHOH 3AHHTEPEC OBAHHBIX TOJIUTHKH H OMpeIeiiaeT
dKETHEHOCTERDY CTOPOH; ee CTPATCTIHRY,
THIHOCTH, crmocobeH  paspaboTarh
HOBYIO YCIYTY © YISTOM
pe oY Te HHiA
moTpedHTeNneil;
OpPraHHi: OBLIBATE
CEpPBHCHYTO
JeATENEHOCTE ¢ YIETOM
HAIHOHAUTEHEIX,
pHPOTHO-
ETHMATHYIC CKHX H
NIPYrHX  ocobeHHOCTEH
oDCITY WHBAHH;
M JI-2 OIIK-3 HE cIrocodeH C 3aTPYIHEHUSIMH Ha gocraTouno YBEPEHHO
ObecnieyuBaeT OKa3bIBATh JEMOHCTPHPYET XOpoLIeM YPOBHE odecrmeYnBacT
TpebyeMoe KadecTBO TYPUCTCKHE YCIIYTH | 3HAHHE BJIAJ[€ET OpraHH3aLHI
[P OLIECCOB OKa3aHHsA B COOTBETCTBHH C MEXYHAPOJHLIX H HH(popMALIHEH O KOMIUIEKCHOTO
TYPHCTCKHX YCIVT B MEKIYHApPOIHBIMH Hal[HOHAJIEHBIX MOKA3ATEN X TYPHCTCKOIO
COOTBETCTBHH C 1 HALTHOHAIBHBIM H CTaH/IapTOB B cpepe | Ka4ecTBa TYPHCTCKOH | 0OCHyKHUBAHUS C
MEX JIY HAPOJTHBIMH H CTaH/IapTaMH; TYpH3Ma, UMeeT YCIIYTH; HUCITOJIb30BAHHEM
HAIIMOHAJIEHBIM 1 [TOBEPXHOCTHEIE KIHEHTOOPHEHTHPOB
cTaHJapTaMH 3HAHUS O AHHBIX TEXHOJIOIHH U
MmoKaszaTelsax odecrmeYeHHeEM
KayecTBa CEpBHCHOH CTaHJApTOB Ka4ecTBa
YCIyTH,
M JI-3 OIIK-3 HE BJIaJIEeT HMEET JIOCTATOYHO Ha BBEICOKOM YPOBHE
ObecneauBaeT HABBIKAMH [TOBEPXHOCTHOE YBEPEHHO BJIajeeT BJIAJ[€ET
s(ppeKTHBHOE 3(pEeKTHBHOTO MpeJICTaBIEHHE O HaBBIKaMH MpakTHYeCKHM H
B3aHUMOJIEHCTBHE C o0ILIEHHS ¢ THITOJIOTHH MCHX OJIOTHH HABBIKAMH
KJIMEHTAMH C LENBIO noTpeOHTEIMH moTpedHuTENEH H HX JIEJIOBOTO ODIEHHS, KIHEHTOOPHEHTHPOB
BBLISIBJIEHHUA MOTHBOB U TYPHCTCKOTO MOBEEHHH KOMMYHHKATHBHBIMH | aHHOI'O ITOJIX0JIa pH
nmoTpedHOCTEH MpOayKTa; MPHUMEHHTENILHO K TEXHUKaMH H (hopMHpPOBAHHH
OTCYTCTBYIOT TYPHCTCKOH cepe; TEXHOJIOTHAMH TYPHCTCKOTO
MepBHY HBIE HABBLIKH JET0BOr0 ODILEHHS B | IIPOJIYKTA,
npopecCcHOHAIBEHON cpepe TYPHCTCKOTO VJIOBIETBOPSIOILIET O
e TENEHOCTH, CepBHCA, MOTPeOHOCTIM
uuwmmﬁ%ﬂ?ﬂ HEIE Ha pAa3THYIHEBIX THIIOB
ANEKTPOHHOM(MDERIBBIOC KJIHEHTOB.
Ceptuchmkar:  2C0000043E9ABSH I BR2NIMIEACHIONANAR004 3E
Bnaneneu: llleGayxoea TaTeAHA Wﬁm
IIK -7 Choocoden opraHusoBars I[pomnecc o00CIY:KHBAHHA IOTpedHTeIell HAa OCHOBe

3alPOCOB  MOTpeOHTe/IeH W TNpHMeHeHHeM

THOPVMATHBAG-NPABOBBINS AKTOB, € V4eTOM

3




KIHCHTOOPpHEHTHPOBAHHBIX TeXHOJIOTHH

WJI-1 TIK-7 Opranusyer | He yMeeT HMEET BJIAJIEET METO/IAMH YBEPEHHO BlIajeeT
P OLIECCEI [PHUMEHSATE [TOBEPXHOCTHEIE OLIEHKH H HABBIKAMH aHAIH3a
00 CITYKH BAaHHS KIHEHTOOPHEHTHPO | 3HAHHS O METOojIax KOHKYPEHTOCIIOCOOH | pa3IMYHBIX
moTpedHuTeIeH HAa | BaHHEIE TEXHOJIOIHH | BBIABIECHHS OCTH YCIIYT, YMEET COLHAJIBEHBIX
OCHOBE aHAIM3a | C YYETOM 3aIlpocoB | ITOoTpeOHOCTEH [POBECTH AHAIH3 (heHOM EHOB,
PEIHOYHOIO crHpoca M | moTpeduTeneH; TYPHCTOB H PEIHOYHOIO CIPOCa H | MPOrHOZUPOBAHHS H
moTpeOHOCTEH TYPHCTOB OpraHH3aLHH noTpebHoCTEH yIpaBJIEHHS
H JIpYTHX 3aKa34HKOB [poLecca 0KazaHHs TYPHCTOB H JIPYTHX POLIECCOM OKa3zaHHsI
VCIIYT. YCIYT B 3aKa34YMKOB YCIIYT; Y CIIYTH.
COOTBETCTBHH C
IIEUCTBY FOILTHM
3aKOHOJATENLCTBOM;
NJ-2 TIK-7 HMaydaer | HE UMeEeT yMeeT Ha JOCTAaTOYHO YBEPEHHO BlajeeT
MOTPEOHOCTH TYPHUCTOB, | MPEJICTABIEHHS O KJ1acCH(pHLHPOBATE BEICOKOM YpOBHE METOJIaMH
MOTHBALHIO CIpOca HAa | TEOPHH MOTPEOHOCTH BJIAJ€eT [TpHEM AMH BEIABJIEHHS
pearn3yeMele OpraHH3alHH TYPHUCTOB, o0 CITy )KHUBAHHUS U moTpedHOCTEH
TYPHCTCKHE MMPOJIYKTEL. | 0OCIy }KHBAHHS, ONpeensaTe MOTHBEL | OeCKOH(DJIHKTHOH KJIHEHTOB, pHEMaMH
0coOeHHOCTSIX [TOBEJIEHHUS H paboTEl B npoliecce 00CIIYKHBAHUS H
(hopMHp OBAHHA (haKTOpBI, BIHAIOIIHE | CEPBHCHOH OecKOH(ITHKTHOH
KIHEHTYPHEBIX Ha [MOKYIAaTeNbCKOE JNeATENILHOCTH; paboTel B npoLiecce
OTHOILIEHHI; [NoBeJcHHE; CEpPBHCHOH
JeATelbHOCTH.
N JI-3 I1IK-7 Beioupaet He UMeET cJ1abo MpHUMeHsET XOpOIIO MPUMEHSIET | YBEPEHHO BJIaJIeeT
H [TPUMEHSET peJICTABIEHHS O KJIMEHTOOPHEHTHPOB | HABEIKH IICHUXOJIOrHIECKUMH
KJIMEHTOOPHEHTHPOBAHH | CHELM(pHKH AHHBIE TEXHOJIOIHH 3(peKTHBHOr O IpHeMaMH ODILIEHHS
bIE TEXHOJIOTHH BO3HHKHOBEHHS TYPHCTCKOTO B3aHMOJIEH CTBHS ¢ MoTpedHUTENEM IIPH
TYPHCTCKOT'O Mpo(PeCCHOHANBHBIX | 00CIY)HBAHHA, CIELIMATIUCTA 110 YV CTAaHOBIIEHHH
0D CITYKHBAHHS. B3aMMOOTHOIIEHHI | 3aTpy/IHIETC CEPBHUCY H TYPU3MY H | JIHYHOCTHEIX
MEWTY HCITONIB30BATE KJIMEHTA B [POLIECCE | KOHTAKTOB;
MOTPEOU TEISIMH [IPHUEMEI OCYILIECTBJIEHHS HABBIKAMH
cpeprl yeayr H Yy CTAHOBJIEHHS CEpPBUCHOH npopecCHOHAIIEHOH
CIELMATTHCTaMH KOHTAKTA C NEATENEHOCTH; KOMMYHHKAIIHH,
CepBHCA. KJIHEHTOM CITOCODCTBY FOIIEH
3¢ PpeKTHBHOMY
B3aHMMOJIEHCTBHIO C
KJIHEHTaM H.
OuenuBanme  ypoBHA  CPOPMHUPOBAHHOCTH  KOMIOETEHIMH 1O  JUCHUILUIMHE

OCymIeCTBIIAETCA HA 0CHOBE «[loyOKEHNA O MPOBENEHNN TEKYIIETO0 KOHTPOJIA YCIIEBAEMOCTH H
MPOMEKYTOUHOM arTecTanuu O00yJarommxcs Mo 00pa3oBaTENbHBIM MPOTPAMMAM BEICHIETO

mporpamMMaM  OakasaBpuara,
roCyJapCTBEHHOM  aBTOHOMHOM

mporpaMmam  CIIeIHaJIuTeTa,

TPOTpaMMaM
o0Opa3oBaTenTpHOM

VUpeKIeHun BBICIIEro oOpaszoBanmsa «Cesepo-KaBkasckmii (pemepanbHBIN YHUBEPCHUTET» B

o0pazoBaHus -
MATUCTPATYPEl - B  (peaepanbHOM
AKTY ATbHOM PEIAKIUMN.

AOKYMEHT MOAMNNCAH

3NEKTPOHHOW NOANMCLIO

CepTudukar:
Bnaneneu:

2C0000043ESABBBO952205E7BAS00060000043E
llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023




OIEHOYHBIE CPEJCTBA JIJISI TIPOBEPKH YPOBHSI COOPMHUPOBAHHOCTH KOMIIETEHIIUNA

Homep
3a/IaHUs

IlpaBHIBLHBIH OTBET

Conep:xanue Bompoca

KoMneTeHII U

Kpyr cepBUCHBIX yCIyT, OKa3BIBAEMBIX HACEIEHWIO, COBOKYITHOCTH OPTAHU3AINANA U
WHIUBUAYANbHEIX MCIHOJHUTENCH, KOTOPEIE B PAaMKaxX CEPBUCHON JEATEIBHOCTHU
OKAa3BIBAIOT MATEPHAIBEHBIE U COLIUATEHO-KYIBTYPHEIE Y CIIYTH MOTPEOUTENAM 3TO:

a) cpepa mpomM3BOACTBA

b) cdepa moTpednenmsa

) cepa ycayr

d) cepa x03aHCTBEHHON JeATEILHOCTH

OIIK-3

VYenyru, yIOBIETBOPSIONIME OYXOBHBIE, WHTEIUIEKTYAIBHBEIE ITOTPEOHOCTH THOAEH U
IO IIEPIKUBAIOTIIME MX HOPMATBHYIO JKU3HEIEATEILHOCTD 3TO:

4) BEIIECTBEHHBIE YCIYTH

b) maTepuanpHEBIE YCIYTH

C) COIMAILHO-KYJIBTYPHBIE YCIIYTH

d) OLITOBEIE YCIYTH

OIIK-3

[IpenocraBnenne napopmanmuu mo yCiayram, NpeaaaraéMeIM DOTPEOUTENAM; MPUHATHE
3aKa3za Ha YCIOyTy; MCIOJIHEHHE YCIYTH; KOHTPOJIb KAadeCTBA HCIOIHEHUS YCIYTH;
BBIJIAYA 3aKa3d MOTPEOUTENIO 3TO:

4) JKU3HEHHBIN [TUKJI yCIIYyTH

b) mepuomer yeimyru

C) MPOEKTUPOBAHUE yCIIYTH

d) sTamer mpexoCcTaBIeHN Y CIyTH

OIIK-3

Ceptudmkar: 2

d

AOKYMEHT MNMOArnncAH
SNEKTPOHHOW NOAMNWMCLIO

C0000043ESABBBO952205E7BAS000600004

[To «IIpaBumam OvrTOBOTO OOCHy¥)UBaHusa HaceaeHus B POy», moroBop 00 okazaHuu
YCIYTHU (BBIITOJTHEHUH PAOOTHI) 0(OPMIAETCA:
a) B MICbMEHHOU (hopme
b) B ycTHOM (hopme
C) IO COTJALLIEHUI0 CTOPOH
4 mmo xemaHuIo MOTPEOUTEA

[TK-7

W. IYXOBd [dTEHAT AE:lel-:caH,u,pDEHa

[encTBUTENEH: C

19.08.2022 no 19.08.2023

OOecrieuenne 0€30TKA3HOTO IUTEILHOTO pecypca padOTel B TAPAHTHUMHBIM U
MOCTTAPAHTUIHBIN MEPUO TEXHHMUECKUX CPEACTB WHAMBHUAYAILHOTO IMOJB30BAHMUA —
3TO:

[TK-7




a) TPOU3BOACTBEHHBIN CEPBUC
b) TEXHOTOTHUECKHUH CEPBUC
C) TPAHCITOPTHBIA CEPBUC

d) TeXHMUYECKHI CepPBUC

K mpon3sBOACTBEHHOMY CEPBUCY OTHOCATCA YCIIYTH:
a) mo o0opone

b) Mo peMOHTY TeXHUKHN

C) IO OXpaHe 0OMIECTBEHHOT 0 NOPAIKA

d) mo OsrTOBOMY 00OCITYKMBAHHUIO HACETCHUS

OIIK-3

Cdepa ycnyr popMupyeT B HAIMOHATBHOW SKOHOMUKE:
4) TIEPBUYHBIA CEKTOP

b) BTOPUYHEINA CEKTOP

C) TPETUYHBIA CEKTOP

d) ueTBEpTHUHEINA CEKTOpP

OIIK-3

Hanenensl Ha ymOBIETBOPEHHUE TOTPEOHOCTEN NIOAEHM B TEX TOBAPAX, KAUECTBAX M
(PYHKIMAX, KOTOPEIE HEOOXOOUMEI UM KAK CyOBEKTaM OOMIECTBEHHBIX OTHOMIEHUM:

4) KYJIbTYPHBIE YCIIYTH

b) conmaneHBIE YCaAYTH

C) TOPrOBBIE YCIYTH

d) ycayru xusneobecneuenus

OIIK-3

JlearenpHOCTE, HAMpaBAEHHAA HA pa3pabOTKy U YCTAHOBIEHHUE TPEOOBAHUM, HOPM,
MpaBWI, XapaKTEPUCTUK KAaK 00A3aTENBHBIX IJIA BBIMOJHEHMS, TAK U PEKOMEHIYEMBIX,
oOecrieumBaronmias IpaBO HOOTpeOUTENsT HA HOPUOOPETEHHE YCIYr HAIJICKANIETO
KaueCTBA 34 MPUEMIIEMYIO IIEHY:

4) TUIEH3UPOBAHUE

b) ceprupukarys

C) CTaHOApTU3ALUA

d) marenroBanue

10.

Ceptudmkar:
Bnageneu:

SNEKTPOHHOW %ﬂl’llﬂﬂblﬂ

22000004 3E9ABBBS52205E7BAS000600004
lWlebayxoea TaTeAaHa AnexkcaHgpoBHa

COBOKYNHOCTE MPOLEOYP, MPOIIECCOB U PECYPCOB, 00ECIEeUnBarONIas OCYIIECTBICHUE
4$0mIero pykoBoACTBA KAUECTBOM YCIIYT ATO:

a) OLICHKA KauecTBa

b) KOHTPOJIb KaueCcTBa YCIYT

OIIK-3

TTeWcTEATelen. ¢ 19.08. 20272 1o 19.08. 20723




C) METOJT KOHTPOJIA
d) cucTema KOHTPOJIS KauecTsa

11.

[Tpotienypa, mocpeacTBOM KOTOPOM TPETES CTOPOHA JAET MUCEMEHHYIO TAPAHTHIO, UTO
yCIyTa COOTBETCTBYET 3aJaHHEIM TPEOOBAHUAM:

a) MaTeHTOBAHUE

b) cranmapruzars

C) MUIIEH3UPOBAHUE

d) ceprudpukarmsa

[TK-7

12.

@opma ycrayr HAa KOMMEPUYECKOM OCHOBE B C(pepe HAYKU U TEXHUKHU, COCTOSMIAA B
nosenennn HUOKP no cranum mpon3BoaCTBA HA3BIBAETCAL:

a) JIM3UHT

b) MHKUHUPHUHT

) (ppanuaiizuHr

d) KoHCAITHHT

[TK-7

13.

CepBuC, BKIIOUAIONIMN BECh KOMIUIEKC WHTEUIEKTYAIBHBIX YCIYT, CBA3AHHBIX C
WHIUBUIyAIM3anuen, T. €. ¢ Oonee 5>(PQPEeKTHBHONM OJKCIUTyaTaluenl ToOBapa B
KOHKPETHBIX VCIOBUAX €r0 (PYHKIMOHUPOBAHWUA Y OAHHOTO TOTPEOUTENS (MM C
pacumpeHueM c(EepEI MOJIE3HOCTH TOBAPA) HAZEIBACTCA:

a) TUIEPCKUH

b) TBepmBIit

C) JKeCTKHUH

d) Markuii

OIIK-3

14.

15.

Ceptudmkar:
Bnageneu:

['apMOHNYHOCTE, COOTBETCTBHE TpPeOOBAHMAM MOOBI W CTWIK, IEJIOCTHOCTE
KOMITO3UITMH U XYI0KECTBEHHAS BEIPA3UTEILHOCTE BXOIAT:

a) B 5CTETUYECKUE TTOKA3ATEIN YCIIYT;

b) B mokaszarenu HaaeKHOCTH;

C) B MMOKA3aTEIH COMHAILHOTO HA3HAYEHH;

d) B mokaszaremn KadecTsa

OIIK-3

SNEKTPOHHOW %ﬂl’lﬁﬂblﬂ

22000004 3E9ABBBS52205E7BAS000600004
lWlebayxoea TaTeAaHa AnexkcaHgpoBHa

AOcCTpakTHas, TeOpeTUIECKasd MOJIEIL TOTO WIM MHOTO BHIA CEPBUCHOM IEATEILHOCTH
“H10:

4) COIMALHO-KYILTYPHAS YCIyra

b) peaspHas yeayra

OIIK-3

TTeWcTEATelen. ¢ 19.08. 20272 1o 19.08. 20723




C) BUPTyalIbHAad yCIyTa
d) mneanpHas yciyra

16. [IpaBoBOE peryJMpoBaHue CEPBUCHOMN NEATEIBHOCTH Ha (DEIEPATILHOM YPOBHE [TK-7
17. Ananns >p(PEKTUBHOCTH AEATEIEHOCTH CEPBUCHOTO MPEIITPUATH OIIK-3
18. Pernonanpuas moauTHKA MaIOTO OM3HECA OITK-3
19. TpeboBanusa Kk 0()OpPMIECHHIO TOTOBOpA HA OKA3aHUE YCIYTH [1K-7
20. 3axon Poccmiickon @eneparnm «O 3amnmre mpas noTpeOuTeIei» [TK-7
21. CoBpeMeHHEIH pEIHOK yeayT Pocenit: mpo0OieMe! pa3BUTHSL [TIK-7
7 BgaHMchPﬂmemiﬂ CHENUATMCTAa MO0 CEPBUCY U KIMEHTA B MPOIIECCE OCYNIECTBICHUS K7
CEPBUCHOM IEATETBHOCTH
23. 3amura mpas moTpeduTe e : MeXaHu3MEl peaTH3aIuH [TK-7
24. DopMBI KOMMYHHKALMH B C(pepe ycayr [TK-7
25. KoHTpoJib KauecTBa yCiIyr OIIK-3
26. dopMeI 1 METOAEI 00CTYKUBAHUA TOTPeOnTE e ITK-7
27. KymeTypa cepBruca m MOpaIbHO-HPABCTBEHHBIN XapakTep OOMIEHMs JTF0 NeH [1K-7
28. CepBHCHBIE YCIYTH B TYPH3ME U UX TOTPEOUTEIH [1K-7
29. Pa3BuTHe HHTEPHET-TEXHOJIOTHH KaK (PAKTOpa CEPBUCHOTO 0OCITYKHUBAHMS [1K-7
30. besomacHoCTE B cpepe Typycayr. [1IK-7
NOKYMEHT MOAMWUCAH
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2. Onucande IKaJAbl OLeHHBAHUAS

B pamkax pelTMHrOBOM CHUCTEMBI YCIEBAEMOCTH CTYOEHTOB IO KAXKAOW IUCIUILINHE
OLICHUBAETCS B XOA€ TEKYIIETO KOHTPOJII M NPOMEKYTOUHOU arrecTtaimu. Pentunrosas cucrema
OIIEHKM 3HAHWW CTYJEHTOB OCHOBAHA HA WCMOJb30BAHUN COBOKYIMHOCTH KOHTPOJIBHBIX
MEPONIPUATHH MO MOPOBEPKE HOPOMAEHHOTO MAaTepuana (KOHTPOIBHBIX TOYEK), OOTUMAIBLHO
pPACIOJIOKEHHBIX HA BCEM BPEMEHHOM WHTEpPBANE W3YUCHUSA AUCHUIUIMHBL. [IpuHIMIE
PEUTUHITOBOM CHUCTEMEI OIIEHKH 3HAHWUH CTYIEHTOB OCHOBEIBAIOTCS HA IMOJIOKEHHUAX, OMMCAHHBIX
B [lonoxennu 00 opranmzanuu 00pa3oBATEIRHOrO NPOIECCA HA OCHOBE PEUTHUHI OBOM CUCTEMEL
orieHku 3HaHNi CTyeHTOB B ®I'AOY BO «CKDV».

3. Kpurepuu olleHHBAHHA KOMITeTeHIIH I

OneHka «OTJIHYHO»  BBICTABISAETCS  CTYAEHTY, €CIM  MATepual  W3JIaraercs
MOCJIETOBATEIRHO U TPAMOTHO, CTYACHT YMEET I€I1aTh HEOOXoauMeIe 0000NIECHN U BEIBOIE;

OneHka «X0poII0» BBICTABIAECTCA CTYACHTY, €CJIM OCHOBHBEIE TPeDOBAaHMA K MOOKIANY
BBITTOJTHEHBI, HO HOPU 3TOM OOMYIMIEHH HENOUYETH. B dyacTHOCTHM, WMEIOTCA HETOUHOCTH B
W3J10KEHUU MATEepUaIa; OTCYTCTBYET JIOTUUECK A MTOCJIEI0BATENBHOCTE B CYKICHUIX.

OneHka «yAOBJIeTBOPHTE/ILHO» BBICTABIACTCA, €CIM CTYJAEHTOM HEMOTHO WU
HEMOCHAEAOBATENBHO PACKPBEITO COIEPKAHME Marepuana, HO IMOKa3aHo oO0miee NOHUMaHHE
BOMPOCA Y MOPOAEMOHCTPUPOBAHBEI YMEHUsA, [OCTATOUHBIE IS JAJTBHEUNIETO YCBOEHUS
MaTepuana; WMETMCh 3aTPYAHEHMA WJIM JONYIIEHH OMMOKM B ONPEACICHUH IOHSITHH,
WUCMOJIB30BAHUM TEPMUHOJIIOTHUH, HCIPABICHHBIE MOCIAE 3aMEYaHWUH IIPEMOIABATENA; IIPH
HEMOJTHOM 3HAHWM TEOPETHUECKOTO MATEPUaia BEISABICHA HEOOCTATOYHAS CPOPMUPOBAHHOCTH
KOMIETEHIIUH, YMEHUNA 1 HABBIKOB.

OreHKa «HEYIOBJIeTBOPHTE/IBLHO» CTABWUTCA, €CIM TEMa MOOKJIana HE PACKPHITA,
OOHApyKUBAETCA CYNIECTBEHHOE HEMOHUMAHUE MPOoOIEM
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