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BBEJIEHUE

1. Henb 1 32124 0CBOECHHS THCIIHILTHHbI

[Tporpamma puctmummuel «CepBUCHAS ACATENHHOCTE B TYypHU3ME» IIpEeIHA3HAUYEHA I
OakanaBpoB HanpasieHus 43.03.02 « Typuzm.

Heab H3yyeHHs THCHUILIHHBI:

- CO3IaHUE CHUCTEMBI 3HAHWUHW O CEPBHCHOW OEATEIBHOCTH, yCiayrax, (¢opmax
oOcayx)uBaHuA H crnocodax (POPMUPOBAHMA HOBEIX YCIYT M MPOTPECCHUBHBEIX METOI0B
00CTy KUBAHUA;

- O3HAKOMJIEHUE CTYAEHTOB C COBPEMEHHBIM PBIHKOM YCIyT, OCOOEHHOCTIMHU
c(pepsl cepBrca C YIETOM NMOTPEOHOCTEN NOTPEOUTENEN M MPABOBBIX HOPM;

- M3YUCHUE IMEPCHEKTUB PAa3BUTHA CEPBUACA B pa3IM4IHBIX peruoHax Poccuw,
CTpaHax MHpA.

3aayaMu OCBOCHHS JHCIIHILIHHBI SBJISIIOTCS:

- W3YYEHUE OCHOBHBEIX MOHATHUM CEPBUCHOU OEATEIBHOCTH;

- OLIEHKA COBPEMEHHOTO COCTOAHUS PHIHKA YCIyT B POccuu U cTpanax 3apyO0exn;

- 03HAKOMJICHUE CTYAEHTOB C TEXHOJIOTHEH U 0COOCHHOCTSIMM OPraHU3aluy TOCTUHUYHBIX
U TYPUCTCKHUX YCIIVT,

- TOpOTHO3 pa3BUTHA B c(pepe cepBuca.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



CTPYKTYPA U COJAEPKAHUE MPAKTUYECKHNX 3AHATUM

IIpakTHueckoe 3anaTHe 1. 3apo:xk/eHHe H pa3sBHTHE YVC/IVI B IPeBHOCTH
Heanb padoTbI: 03HAKOMUTE C OCOOEHHOCTAMHU 3apOKACHUA U (PpopMUpOBAHUA C]EpEI

YCIYT B TOCYAAPCTBAX OPEBHETO MHUPA
PacemMaTpHBaeMbie BOIIPOCHI

1. VYcmyru B cpenneBexoBoM oOmiecTse 3ananuoi EBpomEL.
2. CepBucHas OesITENBHOCTE B 00MIE€CTBE MOCTUHIYCTPHAIEHOTO THUIA.
3. CepBucHas I€ATEILHOCTh B PA3BUBAIONINXCA CTPAHAX.

TexHo/1orus padorsl
OTBeTHTHL HA BOIIPOCHI:
1. Uro Takoe megarenpHOCTHE!? KakOBBEI OCHOBHBIE BHOBI OeareapHOCTH? YUTO Takoe
CEPBUCHASA NEATEIBHOCTE !
2. B gem 3akmouaerca cnenu(puka CEPBUCHOM IEATEIBLHOCTH !
3. Kakue cepsl OXBATHIBAET CEPBUCHASL AEATEMEHOCTD?
4. Yro Takoe ycayra’
5. KakoBBI OCHOBHEIE Pa3IMUMs MEKIY TOBAPOM U yCIIyrOn?
6. KakoBa ponb CEPBUCHOUN AEATENBLHOCTH B KU3HU JTHOAEH?
7. Y10 Takoe Tpyx kak pabdora B cepe ycayr?
8. B uem BeIpakaeTcsa HEHHOCT TPYOA, T.€. MPAKTUYECKAA AEATENRHOCTE B cpepe yemyr?
IlepeyeHs OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOTKCKHIT TOCYIAPCTBEHHEI TEXHOTOrnueckuii yausepeurer. - Momkap-Oma : ITTTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI
1. PomanoBnu H.A. CepBucHas IEATENBHOCTH [JJIEKTPOHHBIM pecypc]: yd4eOHMK/
PomanoBuu JK.A., Kanage C.JI.- Dnexrpon. TekcroBeie manueie.— M.: [lamkos u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHasa IeATEILHOCTE | DNEKTPOHHEBIN PECYPC]|: KOHCIEKT JIEKI[HH/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN
apXuTEKTypHO-cTpouTensHbld yHuBepcurer, ObC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHns yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4aK HIHXCH
0 JHCIHILIHHEe
1. Meromuueckue yka3aHusa N0 OPraHU3alUM CAMOCTOATENBHOM padOTEI CTYAEHTOB ITO

JHUCITHITITHHE <« CEpBHCHElH ACATCIIBHOCTE B TYPH3MC)).
2. ME‘TD,IL'[/I[IECKHE VKd3dHHA 110 BBIIMOJHCHHUI MPAKTHYCCKHUX pﬂﬁDT Mo AJHUCIIHIUIHHE

«CepBuCHaA NEATENLHOCTE B TYPU3MED.

ITepeyeHnb pecypcoB HHPOPMANMOHHO-TE/IEKOMMY HUKAIIHOHHO M ceTH « UHTepHETY,
HeO0OXO0IMMbIX JIJISI 0CBOEHHSI INCIUTLIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;
2. www.elibrary.ru Hayunas snexrponnas 6ubmioreka e-library;
3. www.library.stavsu.ru DnekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHOM

ounbmorexku CKOV':

[OKYMEHT. N nﬁ%
dorwmvaprmondosiedw.ru Madopmarmonnas cucrema «EmuHoe 0OkHO qocryna K

Ceprudburar GRIOHATCABITEIMOP ELYPEaNpIV43E

Bnaneneu: ebayxoea TaTeAHa AnexkcaHopoBHa
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IIpakTH4yeckoe 3aHATHe 2. UcTOpHS pa3sBHTHA cepBHca B Poccnu

Heas padoTeI: cPOPMUPOBATE MPEACTABICHUE O MOSTAMHOM Pa3BUTHH C(EPHI YCIYT B
Poccum.

PHEEMHTPHEHEMI:IE BOIIPOCHI

Ycayru B COBPpEMEHHOM SKOHOMMKE U UX OCOOCHHOCTHU KaK TOBApaA.
PrIHOK yCIIyT 1 €r0 0COOEHHOCTH.

[ToxynarensCkuil puck B cepe yCayr.
MapkeTunrosas cpena npeanpuaTHs CEPBUCA.

D

TexHo/1orus padorsl
IlepeyeHL OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa nesareasHOCTh : yueOHOe mocodue / H.M. Oxoruna ;

[TOBOTKCKHIT TOCYIAPCTBEHHBII TEXHOTOrnIeckuii yausepeurer. - Momkap-Oma : TITTY, 2016.
- 116 c.

IlepeyeHBb TONMOJTHHTE/ILHOMH JTHTEPATYPbI

1. PomanoBuu JX.A. CepBucHas OEATEARHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu JK.A ., KamaueB C.JI.— DOnexkrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», mo mapoutro

2. Manroxun U.C. CepBucHas OeATeIbHOCTE [ DIIEKTPOHHBIM PECYPC|: KOHCIEKT JIEKIIAN/
Manroxun U.C.— DOnekrpon. TekcroBeie mannsie.— Camapa: Camapckuil roCyaapCTBEHHBIN
apXuTEKTypHO-cTpouTensHeid yHuBepcurer, 3bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4ar HIHXCH

0 JHCIHILIHHE
1. Meroagnueckne ykazaHusa MO OPraHu3alvy CaMOCTOATENBRHOH PAa0OTEI CTYJIEHTOB IIO
aucnuminHe « CepBuCHAs OEATENRHOCTE B TYPHU3MEY.
2. Meroguueckue ykKazaHus 0O BBINMOJHEHUI0 MNPAKTHYECKHX padOT MO OUCIUILINHE
«CepBHUCHAA NEATEILHOCTE B TYPH3ME.
Ilepeuens pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHAKAIIHOHHOMH ceTH « UHTepHET?,
He00XO0THMBIX /IJIS1 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON

onomorekun CKOV;
4. www.window.edu.ru Uadopmarnonnas cucrema «EmrHoe OKHO AOCTyIA K
00pa30BATENLEHBIM PECYPCAMY).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
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ITpakTHueckoe 3anaATHe 3. CepBHCHAA 1eATE/ILHOCTH KaK (popMa YIOB/IeTBOPEeHHS
NoTpedHOCTEeH Ye/I0BeKa

Heas padoThl: HAYUUTE OPTAHU30BATE NPOLECC OOCITYKUBAHUA KIIMEHTOB C
IPUMEHEHUEM HOBEUIINX TEXHOIOTHH 0OCTYKUBAHUSL.

PacemMaTpHBaeMbie BOIIPOCHI
1. CoBpemeHHBIN PEIHOK yCiIyT Poccun: mpoOIeMsl pa3BUTHS.
2. OOcyxaeHue pa3mMuHBIX BUIOB CEPBUCA.
3. O0cyxkaeHue opeanpusaTuil, padboraroniux B cepe cepBuca.

Texnonorust padoThl

1. ITpoBemure caMOCTOATENBEHOE UCCIETOBAHNE COOTHOMICHUA HNOTPEONEHUS TOBAPOB U
CEPBUCHEIX YCIYT CBOEH CEMBH 3a 2 HEAEIH.

2. TexHonmorus 3TOro UCCIEAOBAHUS BKIIIOYAET B CE0A CIEIYIONMINE STAITHI:

— co3gaHue TaOJIUIBI U3 TPEX KOMOHOK. B mepBoH ykaxuTe gary nmotpedneHus (MOKyIKHN)
TOBApPA UM YCIYyTH, BO BTOPOH — HA3BAHUE M CTOMMOCTh MPUOOPETEHHOTO TOBApPA W, HAKOHEI, B
TPETHEN — HA3BAHUE U CTOMMOCTE CEPBUCHOU YCIIYTU;

— CpaBHEHHE CBEIEHMI B A0COMIOTHRIX YMCIAX M MPOIEHTHBIX OTHOMIEHU X ;

— HATJBJHOE 0TOOpakeHue MOTYUEHHBIX JAHHBIX B (popme rpadyuka uim 1uarpamMmel;

— QHAJIN3 MMOJIYYEHHBIX PE3YJIBTATOB.

3. IIpoananu3upyire, U3MEHATCA WU BAlM PE3YABTATHEI, €CIM MNPOBOAUTH MOAOOHOE
MCCIIETOBAHUE:

— B TEUEHHUE MECAIIA;

— B pa3HEBIC BpEMEHA TOMa;

— HA Pa3HBIX MINPOTAX.

JlaiiTe MMCEMEHHEBIN APTYMEHTUPOBAHHEIN OTBET.

IlepeyeHL OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa nesareasHOCTh : yueOHOe mocodue / H.M. Oxoruna ;
[TOBOMTKCKHIT TOCYIAPCTBEHHBII TEXHOTOrnueckuii yausepeurer. - Homkap-Oma : TITTY, 2016.
- 116 c.
IlepeyeHBb TONMOJTHHTE/ILHOMH JTHTEPATYPbI
1. PomanoBuu JX.A. CepBucHas OEATEARHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», mo mapoutro
2. Manroxun U.C. CepBucHas OeATeIbHOCTE [ DIIEKTPOHHBIM PECYPC|: KOHCIEKT JIEKIIAN/
Manroxun U.C.— DOnekrpon. TekcroBeie mannsie.— Camapa: Camapckuil roCyaapCTBEHHBIN
apxuTeKTypHO-cTpouTensHeid yHuBepcurer, 9bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4ar HIHXCH
0 JHCIHILIHHE
1. Meromuueckue yka3aHusa MO OPraHM3AIUM CAMOCTOATEABRHOM padOTEI CTYAEHTOB IO
mucuummHe «CepBUCHAS OEATENbHOCTE B TYPU3MEY.
2. Merognueckne ykazaHus II0 BBINOIHEHWUIO NPAKTHYECKHX padoT Mo JUCHUILIMHE
«CepBUCHAA NEATENBLHOCTE B TY PU3MEY.

IHepevwendy ﬁgmmrl OPMAIIHOHHO-TeJIeKOMMYHHKAITHOHHOH ceTn « UHTepHeT»
panErrpolﬂ% ,EII'IHEbHJq) pMall y I P 3

Ceprudukar  200000043E9AB8B952205E76AHROOXOREMbIX JIJIS1 0CBOEHH S THCIIHILTHHbI
Bragerew:  Wetxdyttpribiblivelabrra ObC « YauBepcuTerckas OnOmoTexka OHITaH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;
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3. www.library.stavsu.ru Dmekrponnas 0nOmMoTeKa U HIEKTPOHHBIN KATAJIOT HAYIHOM
oudbmorexku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmHoe OKHO JOCTyIA K
00pa30BATENLEHBIM PECYPCAM).

IIpakTnueckoe 3aHATHE 4. Ki1accu(pHkaIud MOTpedHOCTEI.

Heas padoTsl: M3yueHHE TEOPUM M MNPAKTHUKH NPENOCTABICHUA YCIYT, BEIIEIECHUE
cenu (PuKm.

PaccmMaTpHBaeMbie BOIIPOCHI

|. PriHOYHEIE OTHOMIEHMA M MX BIMAHME HA (PopMupoBaHME HOTpeOHOCTEN B cdepe
TYypU3MA.

2. [Torpebnenne u mpodnema pazBuTia NOTPEOHOCTEN YETOBEKA.

3. ¥YnosuaerBopenue norpednocren. [lytu u (popmer yooBaeTrBOpeHUA NMOTPEOHOCTEN B
[MUBWJIM30BAHHOM OOIIECTRE.

TexHo/Torus padoTsl

1. Ilpaktnueckas pabota HA TeMy «YTOYHEHME XApPAKTEPUCTUK W CHEHA(PHUKH
MPEI0CTABICHUSA PA3JIMYHBIX YCIyT»

2. 3aganue U METOAMKA BBIMOJHEHUS — UCHOJB3YS CHEHUATBHYIO JTUTEPATYPY, 4 TAKKE
coOCTBEHHBIE HAOIIO IEHUS HA IPEANPUATHAX CEPBHCA, OXAPAKTEPHU30BATE YCIYIH:

|. berToBmIE.
. ITaccaxupckoro Tpancropra.
. Cea3m.
. ZKMITHUITHO -KOMMYHAIEHEIE.
. YapexIeHUH KyIbTypEL.
. ODU3UeCKOU KyIbTYPHL U CHOPTA.
. MemummHcKkue.
. [IpaBoBOrO Xapakrepa.
. bankos.
10. B cucreme oOpazoBanus.
11. Toprosau u 00OMIECTBEHHOTO MUTAHMUS.

IlepeyeHs OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocodue / H.M. Oxoruna ;

[TOBOTKCKHIT TOCYIAPCTBEHHEI TEXHOTOrnueckuii yausepeurer. - Momkap-Oma : ITTTY, 2016.
- 116 c.

NO OO0 ] O n s

IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI
1. PomanoBnu H.A. CepBucHas IEATENBHOCTH [JJIEKTPOHHBIM pecypc]: yd4eOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. TekcroBeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHasa IeATEILHOCTE | DNEKTPOHHEBIN PECYPC]|: KOHCIEKT JIEKI[HH/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN
apXuTEKTypHO-cTpouTensHbld yHuBepcurer, ObC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHns yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4aK HIHXCH
0 JHCIHILIHHEe
1. Meroguueckue ykaszaHus IO OPraHU3aluu CaAMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO
mucuunmHe «CepBUCHAA OEATENBHOCTE B TYPU3MEY.
2. mgﬁ%ﬁ%ﬁ%ma}ma M0 BBIITOJTHEHUIO MPAKTHUECKUX PA0OT 1O JTUCITUTLIHHE
Ceprucdtls CPBUIOHALE FEATEIRHOGTER B MY]IHZNEC .

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



Ilepeuens pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHAKAIIHOHHOMH ceTH « UHTepHET?,
He00XO0THMBIX /IJIS1 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON
onomorekun CKOV;

4. www.window.edu.ru Uadopmarnonnas cucrema «EmrHoe OKHO AOCTyIA K
00pa30BATENLEHBIM PECYPCAMY).

IIpakTH4Yeckoe 3aHATHEe 5. Kilaccu(pukanus H BHAbI CEPBHCHOM JeATeILHOCTH

Heas padorsl: m3yueHue knacCu(puKaum MOTPEOHOCTEH B YCIyTax, BBIOEICHHUE
cenu(PuKu.

PaccmaTpHBaeMbie BOIIPOCHI
1. Pa3sHOBMIHOCTHU YCIYT ¥ UX XapPaKTEPUCTHKA.
2. HWNupuBunyansHOE 00CTYKMBAHUE KAK CAMOCTOATENBHEIN BUI OPO(ECCHOHATTEHOM
NEATENBEHOCTH.

Texnororust padoTsl
1. TBopueckoe 3amanme «XapakTepUCTHKAa OCHOBHBIX 3aJa4 COBPEMEHHOIO CEpBHUCA
OPUMEHUTENRHO K C(epaM IeATEIbHOCTH» OPEANONaraet OOCYXKIEHHE W 3amuTy padoTHL C
UCMOJIB30BAHUEM TEXHOJIOTMH WHTEPAKTUBHOrO o0OyueHusa (pabora B MalbIX TPyMIax,
TUCKYCCHS).
2. 3amaHme W METOAWKA BBIOJHEHMSA — MCHOJB3yA CHENWANBHYI  JIATEPATYPY,
OXAPAKTEPU30BATE MOTPEOHOCTH:
1. ITo pyHKIIMOHATEHOMY HA3HAUEHHUIO.
2. Ilo cyOBekTy.
3. MecTHOTO M BpEMEHHO MPOKHUBAIOIIET0 HACETEHUS.
4. ITo mcTouHNKAaM yIOBIETBOPEHUSL.
5. Ilo gacToTe BO3HUKHOBEHHUA.
6. Ilo cezonHOCTH.
7. XapakTepuCTUKa OCHOBHBIX 3a1a4 COBPEMEHHOTO CEpBUCA MPUMEHUTEIBHO K cdepam
NEATENBHOCTH.

IlepeyeHs OCHOBHOH JIHTEPATYPHI
1. Oxoruna, H.M. CepBucnaa nesateasHOCTh : yueOHOe mocobue / H.M. Oxoruna ;
[TOBOTKCKHIT TOCYIAPCTBEHHBII TEXHOMOrnueckuii yausepeurer. - Momkap-Oma : TITTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JTHTEPATYPbI

1. PomanoBuu JK.A. CepBucHas OEATENBHOCTE |IJIEKTPOHHEBIM pecypc|: yueOHHK/
PomanoBuu JK.A ., KamaueB C.JI.— DOnexkrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro

2. Manroxun U.C. CepBucHas AeATeIbHOCTD [ DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Mamroxun U.C.— Onexrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
apXuTEKTypHO-cTpouTensHeid yHuBepcurer, 3bC ACB, 2014.— 64 c— Pexum pocryma:
http:ﬁww"“ﬂ@i@ﬂbﬂ?Eghﬂ.,}%f.},ﬂw?%‘_ IBbC «IPRbooks», mo mapomro

I .
HEPE‘IEH'E@]‘ H%MH‘IEER{}F{} oDecrneyeHHs caMOCTOATE/ ILHOM pﬂﬁﬂThl ﬂﬁ}"lﬂlﬂﬂlﬂﬂﬂﬂ

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E Mo JHCIHHUILJIHHE

Bnaneneu: LUEGMCIBE TaTeaHa AnekcaHapoBHa s
1 . CTOTHMYCCKIC g’l{ﬂ.?.ﬂHHH 1o ﬂpl"ﬂl—l’[{.?.ﬂulfﬂ{ CaAMOCTOATCIEHOH pﬂﬁ OTEI CT}’,I[ CHTOB II0

JTHUCITHMITIIMHE {{CEPBHCHHH OCATCIBEHOCTE B T}’pH.?.ME}}.
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2. Meromuueckne yKaszaHus MO BBITOJHEHWUIO NPAKTUYECKHMX padOT 10 AUCIUILIMHE
«CepBUCHAA AEATENBLHOCTE B TYPU3MEY.

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrpoHHas OMOMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM
ondbmorexkn CKOYVY;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaTENBEHBEIM PECYPCAMY.
HHasA cucrema « EmmHoe 0kHO 10CTyma K 00pa3oBaTEIbHEIM PECYPCAM).

HPHKTH‘IEERGE 3aHsATHe 6. Pa3sHOBHIHOCTH YOIV H HX XapaKTepHCTHKA.

[eab padoThI: H3yueHHE 00CITYKUBAHUA TOTPEOUTENEMN, BEIAEIEHUE CIENM(PUKH.

PaccmaTpHBaeMbie BOIIPOCHI

1. Buaer cepBUCHOM IEATEIEHOCTH.

2. MarepuanbpHBIE YCIIYTH.

3. ConManbHO-KYJIBTYPHBIE YCITYTH.

4. OOpa3oBaTEnbHBIE YCIYTH.

TexHotorust padoTsl
1. 3aganne W METOaMKa BBITTOTHEHUA — WCHOJB3YS CIENHATBHYIO JIATEPATYPY, KOHKPETHVIO
DOKYMEHTANMIO U 3a0aUl-CUTYalluH, OXapaAKTEPHU30BATE!
Dopmer 00CTYyKUBAHUA.
1. B crauimonapHbIxX yCIOBHAX.
2. C BpI€3I0M HA TOM.
3. beckoHTakTHOE 0OCTYKMBAHUE MO MECTY KUTEIBCTBA NOTPEOUTEIA.
4. C ucnoyap3oBannueM 00OMEHHBIX (POHIOB TOBAPOB.
Texnonoruro cranoHapHOTO CEPBHUCA.
1. OOcny)kuBaHNE COENUATIUCTOM MO CEPBUCY.
2. Camo00CTy KUBAHUE.
OTBETHYIO PEAKIIMIO HA YCIYTH.
1. OrcyrcrBure xanooO.
2. OTCcyTCTBHE MIPETEH3UN O HAPYIIEHUAX MOTPEOUTETBCKUX TTPAB.
3. OrcyTcTBHE CYAEOHBIX NCKOBEIX 3ASMBICHHUI.
4 Ilpumenenue mokaszarenerl pe3yabTATUBHOCTU YCIyrH (BeIOOpKA, 1a0OpaTOpPHBIE METOJEI).
KoHKpeTHYIO TOKYMEHTANMIO (I0TOBOP, KBUTAHIIMIO U T.1.).
. HaumenoBanmne, MECTOHAXO0KIEHNE UCITOJTHUTEIIA.
. Bun ycnyru
. Llena ycmoyru.
. Ucnmons3yemMeie MaTepHabL.
. OrMmerka 00 omtare moTpeduTenem.
. Jlara mpuema u UCITOTHEHU A 3aKa3a.
. apanTuitneie cpoku.
. Crrennguka yciyr.
. 1 OTDKHQORBVEHTOOIACBHTI A, TPUHABILETO 3aKa3; NOANNCE MOTPEOUTENA, COABIIETO 3aKa3.
SNEKTPOHHOM TIOATEHIO JlepeveHn OCHOBHOU JINTePATYPhI

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS0006
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

OO0 1 O s o B =
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1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOMKCKMIT TOCYIAPCTBEHHEIH TEXHOIOTHIECKHI yHIBEpeuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.

IlepeyeHb TONMOTHUTE/ILHOH JIHTEPATYPbI
1. PomanoBnu K.A. CepBucHas OEATENBHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu KA., Kamauer C.JI.— Onexkrpon. TekcroBrie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pesxwum nocryma: http:/www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHas OesaTeasHOCTh | DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHb Y4eOHO-MeTOIHYECKOI'0 00ecIIeYeHHA CAMOCTOATE/ILHOH padoThI 00y4yalo IIHXCH
[0 JHCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CaAMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO
miciIiumHe «CepBACHA OEATENEHOCTE B TYPH3MED.
2. Meromuueckne ykaszaHus 0O BEIMOIHEHWIO MPAKTUUECKUX padoT mo OUCHUILIMHE
«CepBUCHAA AEATENBLHOCTE B TYPU3MEY.

IlepeyeHns pecypcoB HHPOPMANMOHHO-TE/IEKOMMY HUKAITHOHHO M ceTH « UHTepHETY,
HeO00XO0AMMBbIX /IJI51 0CBOEHHSI NCIUILIHHbI
1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;
2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIN KATAJTIOT HAYIHOMT
onomoreku CKOV;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

IIpakTrnyeckoe 3anusaTHe 7. IlIoHATHEe «KOHTAKTHOH 30HBD> KAK c(pepnl peaan3aun
CePBHCHOM [eATeIbHOCTH

[eab padoThI: MOJIYyUUTE MpEACTABICHUE 00 0COOEHHOCTAX O(POPMIEHMS KOHTAKTHOM
30HBI IPEATIPUATUN C(PEPEI CEPBHUCA.

PaccMaTpuBaeMbie BOIPOCHI
[TonAaTHE «KOHTAKTHOW 30HBI».

CoOTBETCTBHE KOHTAKTHOM 30HBI XapaKTEPy U COAEPKAHNIO CEPBUCHOM AEATETLHOCTH.
[Ipodeccnonamizm nepconana.

JCTETHKA BHEMIHETO O(POPMIECHNA U UHTEPEEPA MTPEITPUATHA CEPBUCA.

B

Texnosrorust padoTsl
1. IloaroroBure BumeompeseHTanMo Ha TeMy: «O@opmieHHe KOHTAKTHOM 30HBI Ha
npennpuATuAx cepsl ceppuca» (mo BeIOOPY ).

IlepeyeHbL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;

[TOBOKCKMIT TOCYIAPCTBEHHEII TEXHOIOTHIECKHH yHIBepcuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.

JOKYMEHT NOANAUCA v
3NEKTPOHHOWN I'ID,EII'IHEI;EEPE“EHL JOMOJIHHTEJIBHOH JIHTEPATYPhI

Cepucmkar:  2codonosRonsaBGBIE 76860As00(0epBUCHAS  TEATENBRHOCTh | DIIEKTPOHHBIM pecypc]: yd4eOHMK/
SnanenPomvarioEie KA KATHREHEC.J.— Dnekrpon. Tekcrosrie manueie.— M.: Jlamkos u K, 2015.—

284 c.— Pesxum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapoutto
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2. Manroxun U.C. CepBucHas OeATeIbHOCTE [ DIIEKTPOHHBIM PECYPC|: KOHCIEKT JIEKIIAN/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN
apxuTeKTypHO-cTpouTensHeid yHuBepcurer, 9bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4ar HIHXCH

0 JHCIHILIHHEe
1. Meroguueckue ykaszaHus MO OPraHM3alui CAMOCTOATEIBHOM PAOOTHI CTYIEHTOB IIO
mucuummHe «CepBUCHAS OEATENbHOCTE B TYPU3MEY.
2. Merognueckne ykazaHus II0 BBINOIHEHWUIO NPAKTHYECKHX padoT Mo JUCHUILIMHE
«CepBuUCHAA NEATENLHOCTE B TYPU3MED.

Ilepeuens pecypcoB HH(POPMATHMOHHO-TEJIeKOMMYHAKAIIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISI 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;

3. www.library.stavsu.ru DnekrponHas OuOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHOM
oudbmorexku CKOV;

4. www.window.edu.ru Uadopmarimonnas cucrema «EmnHoe 0kHO mocryma K
00pa30BaATENLEHBIM PECYPCAM).

IIpakTHueckoe 3ansaTHe 8. @OpMbI H MeTO/IbI 00C/IY:KHBAHNA MOTpPeOUTEIe H

[Heas padoTsl: cPopMHUPOBATE KOMIUJIEKC 3HAHWN, YMEHUH W HABBHIKOB CTYIEHTOB,
CBA3AHHBIX C UCITOJIE30BAHUEM COBPEMEHHEIX (DOPM M METOI0B 00CIYKUBAHU S TOTPEOUTENEH.
PaccMaTpuBRaeMeble BOIIPOCHI
1. @opmel 1 METOIBI 0OCTYKUBAHUSA MOTPEOUTETEIN.
2. OCHOBHEBIE ATanEI MpoIEecca 00CIyKUBAHUS MOTPEOUTENEH.
3. OO0cnyxuBanue noTpeOUTENEN B KOHTAKTHOU 30HE.

TexHo/1orus padorsl
1. Paccmorpers opranm3ariuOHHO-TEXHOJIOTHYECKUE ACTIEKTHI CEPBHUCA, 4 MMEHHO:!
a)OcobeHHoCcTH pecToOpaHHOro Ou3Heca.
0)Oco0eHHOCTH TOCTHHUYHOTO OH3HEeCaA.
B)OcoOennocTH cepBuca B cepe OpraHu3ann OTALIXA U JOCYTA.
r)Oco0eHHOCTH CepBHUCA HA TTACCAKUPCKOM TPAHCIIOPTE U T. 1.
2. [logroroBuTh mpe3eHTalu0 00 AHATM3UPYEMOM PBIHKE YCIIYT.
3. Oxapakrepu3oBars 0COOEHHOCTH Tpyaa pabOTHHKA AHATU3UPYEMOTO PBIHKA YCIOYT H
OTBETUTH HA BOOPOC: «B "ueM 3aKIrouaeTcsa ero npodeccunonamsm?
4. CMOnenupoBaTh CUTYAlMI0 MOBEACHUA NEPCOHATA B OMMUCBEIBAEMOU C(epe, 4TOOB MOKHO
OBLIO CKa3aTh O HEM, UTO OH MPO(PECCHOHAI.
IlepeyeHs OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOMTKCKHIT TOCYIAPCTBEHHBIH TEXHOTOrnueckuii yausepeurer. - Homkap-Oma : TITTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI
1. PomanoBnu H.A. CepBucHas IEATENBHOCTH [JJIEKTPOHHBIM pecypc]: yd4eOHMK/

PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c¢.— Poxmwarmoomurarhttp:/www.iprbookshop.ru/52309.— D3BC «IPRbooks», mo mapouro

Ceprudukar: Em&iﬁ@ﬁ%%ﬁg&g&gﬂgﬂ OEATENBHOCTE | DIIEKTPOHHBIN PECYPC|: KOHCOEKT JEeKINN/

Bnanendv anmoxuHdlalararnaaewoper. TexcToBeie manneie.— Camapa: CamMapckuil rocyaapCTBEHHBIN

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo

IlepeyeHs yueOHO-MeTOANYECKOI'0 00ecTieYeHHSI CAMOCTOATE/ILHOH padoThl 00y4alo IHXCH
Mo JHCIHUILIAHE
1. Merognueckue ykazaHusa OO OPraHM3AlUUA CAMOCTOATEIBHOM PAOOTEI CTYAEHTOB MO
mictuHe «CepBUCHAS OEATEMEHOCTE B TYPU3MEY.
2. Meromnyeckne VyKa3aHUA MO BBIMOJTHEHWUIO MPAKTHUYECKUX pabdOT mo JUCIUILUIWHE
«CepBuUCHAA AEATENBLHOCTE B TYPU3MEY.

IlepeyeHs pecypcoB HHPOPMANMOHHO-TE/IEKOMMYHUKAITHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX JIJISI 0CBOEHHSI THCIUILIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;
2. www.elibrary.ru Hayunas snexkrponnas Oubmioreka e-library;
3. www.library.stavsu.ru Dmekrponnas 0nOmMoTeKa U HIEKTPOHHBIN KATAJIOT HAYIHOM
onomorekun CKOV;

4. www.window.edu.ru Uadopmarnonnas cucrema «EmrHoe OKHO AOCTyIA K
00pa30BATENLEHBIM PECYPCAM).

HPHEI'HHEER{}E 3aHsITHe 9. B3aMooTHOLIEHHS clIelHAJIHCTA 110 CEPBHCY H TYPH3MY H
K/IHEHTA B lipolecce OCYIIEeCTB/ICHHHA CEpEI—IEHﬂﬁ HedATe/ ILHOCTH

[eas padoTbl: OB1aneTs OCHOBHBIMHM INPHEMAMH, HAMPABICHHBIMU HA YCTAHOBICHHE
MPOYHBIX B3aMMOOTHOIIEHWHM CHENUAIMCTA IO CEPBUCY WU TYPU3MY W KIHEHTA C IEIBIO
MOBEIIEHUA 3(P(PEKTUBHOCTH AEATEIBEHOCTH TYPUCTCKOTO IPENIPUATHUSA B YCIOBHAX KECTKOU

KOHKY PEHITHH.
PacemaTpuBaeMbie BOIIPOCHI
1. Kynerypa cepsuca.
2. Ilcuxomornueckne aCneKThl CEPBUCHOM IEATEITEHOCTH.
3. OTUYECKHE U ICTETUYECKNE OCHOBEI CEPBUCHOM IEATEILHOCTH.
4. JlenoBou 3TUKET padOTHUKA CEPBUCA.

Texnotorust padoTsl
JlenoBas urpa.
1. Teneonubn1 MUK KOMOAHUN: OE€I0BOU TEICPOHHEIN — STUKET TUITUYHBIE KOHCTPYKIIHH,
000pOTEI, (pOPMYITEI BEKIMBOCTH.
2. Bocpustue nadopmanum mo tenedoHy: THarHoCTUKA A0OHEHTA O TEMITY PEuH,
TOHAJIBHOCTH T'0JIOCA U CJIOBAM, KOTOPHIE UCIIOIL3YIOTCA B PA3rOBOPE; KOMMYHUKATUBHEIE
Oaprepsl B TENE(POHHOM 00NIEHNH U CITOCOOBI UX MPEOIOJIEHHUS.
3. Crpykrypa Tene()OHHOTO pa3roBopa.
4. ITpobnemHEBIE CUTYaMU B Pa3rOBOPE MO Tene(ony.
3amanue nig aenoBou urpel. [lokaszate ymMenue pa3roBapuBars mo Tene(ony B ONMPeneIeHHON
cuTyanuuu. Pa3eIrpeIBA€TCA HECKOJIBKO CUTYAIMN U3 IPAKTUKH C(PEpEI cepBuUca.
IlepeyeHL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;

[ToBomKCKMIT TOCYIAPCTBEHHEBIN TEXHOMOrHUeckuii yausepcutet. - Momkap-Oma : [IT'TY, 2016.

- 116 c.  AOKYMEHT NOAMNWUCAH
SNEKTPOHHOW MOAMNMC

CepTudmKar: 2cﬂﬂﬂﬂﬂdaEmBaEeﬁEEDEE?BAM&'@&&" AOMOTHHTC/IbHOH JIHTEPATYPbI

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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1. PomanoBnu JK.A. CepBucHas IE€ATEABHOCTHL [JJIEKTPOHHEBIM pecypc]: yd4eOHMK/
Pomanosuu JK.A ., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro

2. Manroxun U.C. CepBucHas geAaTeasHOCTh [ DIIEKTPOHHBIN PECYPC|: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CamMapCkuil rocyaapCTBEHHEIN
apXUTEKTypHO-CcTpouTensHell yHUBepcurer, ObC ACB, 2014.— 64 c.— Pewxum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHS CAMOCTOATE/ILHOH padoThI 00y4ar IHXCH

0 JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CAMOCTOATEIBHOU PAOOTEI CTYIEHTOB IIO
miciIiumHe «CepBUCHAS OEATEIRHOCTE B TYPU3MED.
2. Merognueckue ykazaHus IO BBEINOTHEHWIO MOPAKTHYECKUX padOT MO0 JUCHUILIMHE
«CepBUCHAA NEATENBHOCTE B TYPU3MEY.

IlepeueHs pecypcoB HHPOPMANMOHHO-Te/IEKOMMYHHUKAIIHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX /IJI51 0CBOEHHSI THCIIUTIIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OuOmioTexa OHIalH;
2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;
3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON
omnomoreku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmrHoe OKHO AOCTyIIA K
00pa30BATENLEHBIM PECYPCAMY).

IIpakTHuyeckoe 3aHATHe 10. ITansl B3aNMO/IeliCTBHSA ¢ IOTpedHTEIeM B Ipolecce
00C/IY:KHBAHUSL.

Ileqb padoThI: MOJIYUUTE IPEACTABICHUE O NpPAaBWIAX OOCIYKMBAHUA MOTpeOUTENEH
TYPUCTCKHX YCIIYT HA YPOBHE BOCIPOU3BEACHUS

PHEEMﬂTpHEﬂEMhIE BOIIPOCHLI

1. Bo3gencrBue KyapTypEl HA TOBEAECHUE NOTPEOUTE .
2. Bmsauaue cembH, pemuruy 1 00pa30BaHusA HA MMPUHATHE PEUIEHUS MTOTPEOUTETIEM.
3. BimsiHne S5THUUECKON KYJIBTYPHI HA ITOBEIEHUE MOTPEOUTEN .

Texnororust padoTsl

CTyIEeHTEl BBITOIHAIOT 3aJaHUE KOJUIEKTUBHO, MPEABAPUTEILHO C(OPMHUPOBAB TPYIITY
13 TPEX 4enoBeK. BrIOMpaoT npennpuarie (CEpBUCHYIO OPTaHM3AIMI0) Pe3yIbTATOM TPyIaa
KOTOpOTO sBIseTca ycnyra. MHcemomp3ys wmerom HaOmogeHMss W KOHTEHT-aHAIM3a
HEOOXOIMMO M3YYUTE U HPOAHAIM3ZHPOBATE OEATEIBHOCTE IMPENIPUATHSA IO CIEAYIOIUM
Ty HKTAM:
1. Buner cepBuca, BUAB yCIYT U UX XaPAKTEPUCTHKA,
2. lleneBas ayauropus;
3. KonkypeHTHas cuTyanus Ha PBIHKE (AHAIOTHUYHEIE MPEANPUATHA, OCYIIECTBILAIONINE
CEPBUCHYIO NEATEIEHOCTE, X XaPAKTEPHBIE 0COOEHHOCTH);
4. KymeTypa cepBrca COOTBETCTBYIOMIETO MPEANPUATHS U €€ COCTABIAIOIINE;
5. Ilcuxonornueckas KyaeTypa CEpBUCA: ICUXOJOTHA CIyxkOBI CEpBUCA, HCHUXOJOTHA

TPOLEAORYNBCITYORMRAHIA TP 0(DOPMIICHHHN M BBIJAYE 3aKa3a WIN IIPU OKA3AHUH yCITyTH.
M

H #
Coumbmear 62‘:::3 mfﬁp B:%@f@%%ﬂm%ﬁgecmﬂ KyJIbTypa CepBUCA: NPO(ECCHOHATRHAA 3THKA B

Bnagenew: PO EECHORVIHHOM pdEATENEHOCTH, MPO(ECCHOHAIPHOE MNOBENEHUE, KYyJIbTypa OOIIEHWA

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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pabOTHUKA TNPEANPUATHS CEPBUCA C MOTPEOUTENIMM YCIOYT, STHKA B3aUMOOTHOUIEHUN B
TPyZIOBOM KOJUIEKTHUBE, B OOMIEHUH C MOTPEOUTETSIMU.

7. Kakumu HOPMATUBHEIMM JOKYMEHTAMHM PYKOBOJICTBYETCSA OAHHOE HOPEONPUATHE TI0
00CITyKUBAHUIO KITNEHTOB U PETYIUPOBAHUIO OTHOMIEHUH B CEPBUCHOU AEATENBEHOCTH;

§. CocraBuTe aHKETy, HANPABJICHHYIO HAa IOTPEOUTENEN YCIYT COOTBETCTBYIOMIETO
OPEANPUATHSA C L[EIBI0 BEIABICHUS KAUE€CTBA MPEA0CTABIAEMOTO CEPBHUCA.

IlepeyeHs OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOTKCKHIT TOCYIAPCTBEHHEI TEXHOTOrnueckuii yausepeurer. - Momkap-Oma : ITTTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI
1. PomanoBnu H.A. CepBucHas IEATENBHOCTH [JJIEKTPOHHBIM pecypc]: yd4eOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. TekcroBeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHasa IeATEILHOCTE | DNEKTPOHHEBIN PECYPC]|: KOHCIEKT JIEKI[HH/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN

apXuTEKTypHO-cTpouTensHbld yHuBepcurer, ObC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo

IlepeyeHb YueOHO-MeTOTHUYECKOI0 00eCTieYeHHI CAMOCTOATE/ILHOM padoThI 00yYaK IHXCH
Mo JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHu3aluu CaMOCTOATEIBHOW PA0OTHI CTYIEHTOB IIO
micuurmHe «CepBUCHAA IEATENBEHOCTE B TYPH3MEY.
2. Meroguueckne ykaszaHusa II0 BBEINOIHEHWUIO HNPAKTHYECKHX padoT Mo IUCHUILIMHE
«CepBUCHAA IEATENLHOCTE B TYPHU3ME.

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrpoHHas OMOMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM
ondbmorexkn CKOYVY;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaTENBEHBEIM PECYPCAMY.

IpakTHueckoe 3ausaTue 11. Cnenuduka ocymecTBiIeHHs CEPBHCHOM IeATe/IbHOCTH

[eanp paboThI: 3aKpeni€eHHE TEOPETHUYECKUX 3HAHWUN WU MPUOOPETEHUA MPAKTHYIECKHUX
HABEIKOB B 00714CTU CEPBUCHOU AEATEIBHOCTH OPTraHU3AIUH.

PacemaTpHBaeMbie BOIIPOCHI
1. OxapakrepusyiTe padoTy mepcoHana TOCTUHUYHOTO OPEANPUATHS C TOYKH 3PEHUA
KIIMEHTUPOBAHHOTO ITOIX 0.
2. IloscHure mexaHW3MEBl, NPUHIANEl KINEHTHPOBAHHBIX TEXHOJIOTHMI B TOCTUHUYHOM
CEpBHUCE.
3. llpoananu3upyite mnpaBwia W YyCIOBUA NOpuUEMA, pa3MenieHus, OOCTyKUBAHUA

KIPHCIEFO B UATHA C TOUKH 3PEHUA KIIMEHTHPOBAHHOTO ITOIXOIA.
anEmPoHHﬂﬁ%ﬁacbIm P p AX0A

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa TEKHI} JTTOTHS pﬂﬁﬂTh]

Nencteutened: ¢ 19.08.2022 no 19.08.2023

14



1. IlpaBmma BepgeHus >(P(PEKTUBHOTO OMAIOra C KIMEHTAMHM KIHUEHTOOPHUEHTHPOBAHHOU
OpraHm3aIiu.

2. llpaBuna ympaBieHHS SMOLIUAMU COTPYIHUKOB TOCTUHUIIEI.
AKTHBH3AIMA TONyYEeHUA Kan00: OecnmarHeie Tene()OHHBIE JIMHUH.
IlepeyeHL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnas pearensHOCTH @ yueOnoe mocobue / H.M. Oxoruna ;

[TOBOMKCKMIT TOCYIAPCTBEHHEIH TEXHOIOTHIECKHI yHIBEpeuTeT. - Momkap-Oma : TTTTY, 2016.
- 116 c.

e

IlepeyeHb TONMOTHUTE/ILHOH JIHTEPATYPbI

1. PomanoBnu JK.A. CepBucHas IE€ATEABHOCTHL [JJIEKTPOHHEBIM pecypc]: yd4eOHMK/
PomanoBuu KA., Kamauer C.JI.— Onexkrpon. TekcroBrie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pesxwum nocryma: http:/www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro

2. Manroxun U.C. CepBucHas OesaTeasHOCTh | DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CamMapCkuil rocyaapCTBEHHEIN
aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4al HIHXCH

0 JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CaAMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO
miciIiumHe «CepBACHA OEATENEHOCTE B TYPH3MED.

2. Merognueckne ykaszaHud II0 BBEINOJHEHWIO HNPAKTHYECKUX padoT Mo JUCHUILIMHE
«CepBUCHAA NEATENBHOCTE B TYPU3MEY.

Ilepeuens pecypcoB HH(POPMATHOHHO-TEJIeKOMMYHAKAIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJIS1 0CBOCHH S JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OuOmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIN KATAJTIOT HAYIHOMT
onomoreku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmrHoe OKHO AOCTyIIA K
00pa30BaATENLHBIM PECYPCAM).

IIpakrHueckoe 3ansaTHe 12. Bo3aelicTBHe KY/ILTYPbI HA IOBeIeHHE IOTPeOHTE IS

Ileqb padoThI: YMETE MHTEPIPETUPOBATE MOTHUBEL IIPH BEIOOPE TOCTHUHUIEI, padOTaTh C
Pa3IMUYHBIMU 1IEIEBBIMU TPYIITAMHU.
PaccmMaTpuBaeMble BONPOCHI

1. Pabora ¢ 'OCT P 52143-2003. CommansHoe oOcCmyxuBaHue HacemeHus. OCHOBHEIE
BUJIBI COIUAIBHBIX YCIYT.
I'OCT P 53059-2008. ConmnansHoe 00CTy XKMBAHUE HACETICHUA. Y CIIYTH WHBATHUIAM.
PaboTa ¢ KOpropaTUBHEIMU KJIMEHTAMH.
4. OcobOennocru VIP-o0cnyxuBanus

hadlb i

Texnotorust padoTsl
1. Jlanre KpaTKyr XapakTEPUCTUKY BOCTPEOOBAHHBIX BUAOB YCIYT: MEQUIIMHCKUE YCIYTH
(pekpeanns, KOCMETONOTHA); VYCIAyrd OOmeCTBEHHOTO ImTaHud; Murepuer-ycnyru;
yex COTOBOH CBSA3W; IOPUANIECKHUE YCIYTH; TOCTUHUYHEIE Y CIIYTH.

KYMEHT MNMOANACAH
SNEKTPOHHOW NOAMNWMCLIO

CEFTHdJHHETZ EEﬂﬂﬂﬂﬂdSEgﬂBBBQEEEDEETBASGE'E'E{TI%EH]} “EH“EH“ﬁ HHTEPH’T}VPI}I

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOMKCKMIT TOCYIAPCTBEHHEIH TEXHOIOTHIECKHI yHIBEpeuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.

IlepeyeHb TONMOTHUTE/ILHOH JIHTEPATYPbI
1. PomanoBnu K.A. CepBucHas OEATENBHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu KA., Kamauer C.JI.— Onexkrpon. TekcroBrie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pesxwum nocryma: http:/www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHas OesaTeasHOCTh | DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHb Y4eOHO-MeTOIHYECKOI'0 00ecIIeYeHHA CAMOCTOATE/ILHOH padoThI 00y4yalo IIHXCH
[0 JHCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CaAMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO
miciIiumHe «CepBACHA OEATENEHOCTE B TYPH3MED.
2. Meromuueckne ykaszaHus 0O BEIMOIHEHWIO MPAKTUUECKUX padoT mo OUCHUILIMHE
«CepBUCHAA AEATENBLHOCTE B TYPU3MEY.

IlepeyeHns pecypcoB HHPOPMANMOHHO-TE/IEKOMMY HUKAITHOHHO M ceTH « UHTepHETY,
HeO00XO0AMMBbIX /IJI51 0CBOEHHSI NCIUILIHHbI
1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;
2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;
3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIN KATAJTIOT HAYIHOMT
onomoreku CKOV;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

OKHO NOCTyHa K 00pa3oBaTEIbLHBIM PECYPCAMY.

IIpakrnyeckoe 3ansaTie 13. OCHOBBI 3aK0HOIATE/ILCTBA B c(hepe cepBHCA

e padoThI: 03HAKOMIECHHE C MPUHIMIIAMU OPTaHU3AIUM CEPBUCHOM NEATEIHHOCTH,
MOKA3aTEISIMHA KAUeCTBA YCIYT U 00CTY KUBAHHUSL.

PaccmaTpHBaeMbie BOIIPOCHI
3akoH PO «O 3anre npae notpeOUTEnen».
[IpaBuna OsrTOBOrO OOCITY)KMBaHWUA HAceneHus B PD.
O0sA3aHHOCTH TPOOABLA YCIYT.
[IpaBuna cocraBieHus MPETEH3UN U UCKOBBIX 3asIBICHUMN.

=

Texnonorusi padoTnl
1. CocraBeTeé MNOpPUMEPHBIM KOAEKC OTUKM W MPABUI MOBEIEHUA COTPYIHHUKOB
KIIMEHTOOPUEHTHUPOBAHHBIX TYPPUPMEBEI, TOCTUHMIIBI, MPEAOPUATHA OOMIECTBEHHOIO
MUTAHUA.

2. Pazpaboraiite mpOEKT KIMEHTOOPHUEHTUPOBAHHOTO CEPBUCHOTO MPEANPHUATHA

IlepeyeHbL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocobue / H.M. Oxoruna ;
HoBOmKCKIE HOSYAMPHERGHHEIN TEXHOIOTNYCCKU yHuBepeuTer. - Momkap-Oma : III'TY, 2016.

- 116 c. 2NEKTPOHHOW MOAMMCHIO

Ceptvdmkar: 2C0000043E9ABBB952205E7BA 06000004 3E s
Bnaneneu: llleGayxoea TaTeAHa AnekcaHgpo EquEHb H“HUHHMEHLH“H .]]HTEpﬂTyph]
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1. PomanoBnu JK.A. CepBucHas IE€ATEABHOCTHL [JJIEKTPOHHEBIM pecypc]: yd4eOHMK/
Pomanosuu JK.A ., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro

2. Manroxun U.C. CepBucHas geAaTeasHOCTh [ DIIEKTPOHHBIN PECYPC|: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CamMapCkuil rocyaapCTBEHHEIN
apXUTEKTypHO-CcTpouTensHell yHUBepcurer, ObC ACB, 2014.— 64 c.— Pewxum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHS CAMOCTOATE/ILHOH padoThI 00y4ar IHXCH

0 JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CAMOCTOATEIBHOU PAOOTEI CTYIEHTOB IIO
miciIiumHe «CepBUCHAS OEATEIRHOCTE B TYPU3MED.
2. Meromnyeckne VYKa3aHUA MO BBIMOJTHEHWIO MNPAKTUUECKHUX pabOT 1m0 JUCIIUILIAHE
«CepBUCHAA NEATENBHOCTE B TYPU3MEY.

IlepeueHs pecypcoB HHPOPMANMOHHO-Te/IEKOMMYHHUKAIIHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX /IJI51 0CBOEHHSI THCIIUTIIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OuOmioTexa OHIalH;
2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;
3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON
omnomoreku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmrHoe OKHO AOCTyIIA K
00pa30BATENLEHBIM PECYPCAMY).

IIpakTHueckoe 3ansaTie 14. IlpaBoBoe pery/iHpoBaHue JesiTe/IbHOCTH MpeANpHATHH
cepsl yeayr

Heas pabGornl: QopmMUpOBAHUE Y CTYOEHTOB MPENCTABICHUA O COBPEMEHHOM COCTOSHUH

HOPMATHBHOM MPABOBOM 0a3wl, perympyronMx OOMIECTBEHHBIE OTHOIIEHUS B c(epe cepuca,
OpuOOpPETEHNE YMEHWH M HABBIKOB PA0OTHI C COBPEMEHHBIMH HOPMATHBHEIMHU IPABOBBIMH
AKTAMU, PETYJHMPYIONIMX AEATEIHOCTE CEPBUCHBIX ITPEAIIPUATHH.

PaccMaTpuBRaeMeble BOIIPOCHI
1. BaaumogencTBue CyOBEKTOB FOCYZAPCTBEHHO-TPABOBOM U CEPBUCHOUN AEATEIHLHOCTH.
[Ipobnemel kauecTBa 1 OE30MACHOCTH YCIIYT.

TexHotorust padoTsl

1. Jlate omnpeneneHue yCayra, MATEPHAIBHOM YCIOyrd (IIPUBECTH TpPH HOPUMEPA,
orrmuaronecs ot mpuBeaéHHEIX B ['OCT P 50646-94), compransHO-KyTbTYPHON YCIYTH
(mpuBecTu TpU npumepa, ornuuaronmecs ot npuBeaéHHeix B ['OCT P 50646-94). Uem
OTJIMYAETCA BPEMA 0OCIYKUBAHUA OT BPEMEHN UCTOJIHEHUA yCIIyTH?

2. IlpuBectu npumep 0OBEKTA CTAHAAPTU3ALMHU B 00JIACTH CTAHAAPTU3ALMH YCIIVT.

[IpuBecTu mpumep o0BeKkTa ceprudukanmm B chepe ceprupukanm yCayr.

4. llpoanmamizupoBate ¥ kiaaccupuimpoBars BUAB yeayr. [IpuBectu npumep rpymnm
OIHOPOHBIX yCIIYT.

5. Omummre CyniecTByIONIME TEXHUIECKUE TOKYMEHTEI HA YCIYTH.

6. Jlna BreiOpannon Bamu COIMANBHO-KYIBTYPHOM YCIAYIM IIPUBEOUTE ITOKAas3aTtenu e€
KaueCTBA M BO3MOKHBIE METOIEI OTIPEAEIEHUS KAUECTBA YCIYTH

8

AOKYMEHT MNOgnncAH .
SNEKTPOHHOW NOANUCHIO HEPE‘IEHL OCHOBHOH JIHTEPATYPhbI

c 20000004 3EIARBBIS2205E TBA0 043
epTpnian 1. i, H-MCépBiicnas nestempnocts : yuebnoe mocobue / HM. Oxoruna ;
naneneuy lLleBayxdea -EITI:HH eRcaHnposHa

[TOBOTKCKHIT TOCYIAPCTBEHHEIH TEXHOTOrnueckuii yausepeurer. - Homkap-Oma : ITTTY, 2016.
-116 ¢
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IlepeyeHb TONOTHHTE/ILHOH JIHTEPATYPhI
1. PomanoBuu JX.A. CepBucHas OEATEARHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu JK.A ., KamaueB C.JI.— DOnexkrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro
2. Manroxun U.C. CepBucHas AeATeIbHOCTD [ DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— DOnekrpon. TekcroBeie mannsie.— Camapa: Camapckuil roCyaapCTBEHHBIN
apXuTEKTypHO-cTpouTensHeid yHuBepcurer, 3bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHS CAMOCTOSATE/ILHOM padoThI 00y4ar HIHXCH
0 JHUCHHUIITHHE
1. Meroguueckue ykazaHus OO OPraHU3alMHd CaAMOCTOATEIBHOM pPAaOOTHI CTYAEHTOB IO
nucHuIuInHe «CepBUCHAS OEATENBHOCT B TYPH3MED.
2. Merongnueckne yka3aHusd OO BEINOJHEHUIO MOPAKTHYECKHX padoT IO AUCHUILIMHE
«CepBUCHAA NEATENLHOCTE B TYPU3MEY.

IlepeyeHs pecypcoB HHPOPMANMOHHO-TE/IEKOMMYHUKAITHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX JIJISI 0CBOEHHSI THCIUILIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;
2. www.elibrary.ru Hayunas snexkrponnas Oubmioreka e-library;
3. www.library.stavsu.ru Dmekrponnas 0nOmMoTeKa U HIEKTPOHHBIN KATAJIOT HAYIHOM

onomorekun CKOV;
4. www.window.edu.ru Uadopmarmonnas cucrema «EmHoe OKHO JOCTyIA K

00pa30BATENLEHBIM PECYPCAM).

HPERTH‘IEER{}E 3anaTHe 15. HPE,[[HPHHTHH, OKA3bIBAIIHEC VCIVIH HACCJICHH IO

[eas paborbl: 3akpenmurTes HABBIKM  pa3pelieHus KOH(PIMKTHBIX M TOOBIX
HECTAHIAPTHHIX CUTYAallMd B CEPBUCHBIX OPraHU3alUAgX, OBJIAAETh HOpPUEMaMH OOMIEHUA
UCITOJIHUTENA YCIYTH C HOTPEOUTEIEM.

PaccmaTpHBaeMbie BOIIPOCHI
1. Typsl u TYpUCTCKHE YCIYTH KAK HAMIPABICHUA CEPBUCHOM OEATEILHOCTH.
2. Pecrtopannsiil OM3HEC KAK HAMPABIEHUE CEPBUCHOU OEATEITEHOCTH.
3. Bugswr oOciyxkuBanua B pectopane. ['OCTUHUYIHEIN CEPBUC.

TexHonorust padoThl
1. Be1r paboraere B rOCTUHMIIE MEHEIKEPOM CAyKOBI mpuema rocrer. Menemxep ciyx0bl
pETUCTPAlMU U PA3MENIEHNA TOCTEH JODKEH YMETh YIPABIATh NEPCOHATIOM B HECTAHAAPTHBIX
CUTyaluax, padoTars ¢ kaodaMu U MPETEH3UAMHI KIMEHTOB, IPUHUMATE IT0 HAM PELIEHU S
2. Ha crouky perucrpanuy m pa3MmenieHus rocTed mocrymwia xamo0a ot rocta [lerposon
Enensl AnekceeBHBI HA HEYOpaHHBIE ITOCIE€ BBIE3JA MNPEABIAYIINX TOCTEH MENEILHUIIEL.
CocTaBpTe MICEMEHHBIM OTBET HA Kan00y

IlepeyeHbL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocobue / H.M. Oxoruna ;

[ToBomKCKMI TOCYIaPCTBEHHEIN TEXHOMOrnueckuil yausepeurer. - Momkap-Omna : [II'TY, 2016.

- 116 c.
IOKYMEHT MOINACAH .
anekTPoHHOM noanvcHdepedeH b TOMOTHHTE ILHON JIHTEPATYPhI

EEF‘T“‘*}““?T: EczqﬂPﬂwgﬁﬁE?%?ﬁ?ﬂﬂ@@ﬁﬁﬂﬂHﬂﬂ OEATENIBHOCTE | DNEKTPOHHBIM pecypc|: ydeOHUK/
T Pomanosua ?ﬁi“ﬁfﬁﬁ%ﬁ%ﬁac JI.— Onexrpon. TekcroBreie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum 2OCTyTIa: http://www .iprbookshop.ru/52309.— 3BC «IPRbooks», mo maposro
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2. Manroxun U.C. CepBucHas OeATeIbHOCTE [ DIIEKTPOHHBIM PECYPC|: KOHCIEKT JIEKIIAN/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN
apxuTeKTypHO-cTpouTensHeid yHuBepcurer, 9bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo

IlepeyeHs yueOHO-MeTOAHYECKOI'0 00ecTieYeHHSI CAMOCTOATE/ILHOH padoThl 00y4al0 IHXCH
Mo JHCIHHILIAHE
1. Meroguueckue ykaszaHus MO OPraHM3alui CAMOCTOATEIBHOM PAOOTHI CTYIEHTOB IIO
miciiumHe «CepBUCHAS OEATEILHOCTE B TYPU3MEY.

2. Meroguueckue ykazaHWsa II0 BBINOJHEHUIO MPAKTHYECKHX padOT MmO AUCIUILIAHE
«CepBuCHaA NEATENLHOCTE B TYPU3MED.

Ilepeuens pecypcoB HH(POPMATHMOHHO-TEJIeKOMMYHAKAIIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISI 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;

3. www.library.stavsu.ru DnekrponHas OuOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHOM
oudbmorexku CKOV;

4. www.window.edu.ru Uadopmarimonnas cucrema «EmnHoe 0kHO mocryma K
00pa30BaATENLEHBIM PECYPCAM).

IIpaxkrnueckoe 3ansiTie 16. CepBHCHBIE NPeANPHATHS HHAYCTPHH IOCTeNPHHMCTRA
[eab padoThI: NpoaHAMM3NPOBATE HATMUKUE U OCYIIECTBICHHUE YCIYT B TYPU3ME.
PaccmaTpuBaeMble BONIIPOCHI

1. Opraamsamms rOCTHHAYHOTO CEPBUCA.
Opranmuzanus pecTOpaHHOrO CepBHCA.
Oco0eHHOCTH CAaHATOPHO-KYPOPTHOTO 00CTY KUBAHU S

w

Texnonorust padoTsl
1. 3amarue mpepnomaraetr oOCy:KIEHUE U 3aMIUTy PA0OTEI ¢ MCITOJIB30BAHUEM TEXHOIOTHH
WHTEPAKTUBHOTO 00y4deHus (padoTa B MAJIBIX IPYOIAX, JTUCKYCCHS ).
2. 3amanvie U METOAMKA BBIMOIHEHUSA — UCIIOIB3YSA KOHKPETHYIO MOKYMEHTAIIMIO U CAWUTHI

TYpPOOEPATOPOB " TYpPareHToB, n1e4eOHO0-03JOPOBUTETEHEIX YUPEIKIECHUN,
oxapaktepu3oBarh: COIMATbHO-KYIBTYPHEIE YCIYTH (XaPAKTEPUCTHKH).
Typucrckue ycnyru.

JKCKYPCHOHHEBIE YCIYTH (1IE€JIh SKCKYPCHUH, Opranu3anus pador).
CanaropHO-0310POBUTEIBHEIE YCIYTH ( KOMIUIEKC YCIIYT).

@opMupoBaHNE HOBEIX TYPHUCTCKUX YCIYr (YCIYTA MO OPraHU3aldd IMIPOKUBAHUS,
OUTAHWAS TYPUCTOB; MPOBEIECHUA MEPOTIPUATHI; YCIYTH THAOB-NEPEBOIUNKOB; KOMILIEKC
YCIYT / TYPUCTUYECKHUI MPOAYKT; TOTOTHUTEILHBIE YCIYTH ).\

7. llpogBuKeHHE HOBBIX TYPUCTCKHUX YCIYT (KOMIUIEKC YCAYT / TYPUCTHUYECKUM MPOIYKT,
OTAENBHBIE YCIYTH, OOMOJHUTEIBLHBIE YCIyrd, H3y4€HHE OOMIECTBEHHOTO MHEHU,
padboTa ¢ BHEHIHUMH IEIEBEIMH AYAUTOPUAMH, (POpMHPOBAHNE MTO3UTUBHOTO MHEHHS O
KOHKPETHBIX YCIYTax)

IlepeyeHbL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocobue / H.M. Oxoruna ;
HoBOmKCKIE HOGYAMPHERGHHEIH TEXHOIOTUUCCKUN YHUBEPCUTET. - Homkap-Oma : IIT'TY, 2016.

-116 c. 3NEKTPOHHOW NOANMCLIO

Ceprudomkar: 2C0000043E9ABBES52205E7TBASRR060000043E s
epedecHb NONMOJTHHUTE/ILHOH JIHTEPATYPbI

S on s

Bnaneneu: llleGayxoea TaTeAHa AnekcaHgpo
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1. PomanoBnu JK.A. CepBucHas IE€ATEABHOCTHL [JJIEKTPOHHEBIM pecypc]: yd4eOHMK/
Pomanosuu JK.A ., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro

2. Manroxun U.C. CepBucHas geAaTeasHOCTh [ DIIEKTPOHHBIN PECYPC|: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CamMapCkuil rocyaapCTBEHHEIN
apXUTEKTypHO-CcTpouTensHell yHUBepcurer, ObC ACB, 2014.— 64 c.— Pewxum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHS CAMOCTOATE/ILHOH padoThI 00y4ar IHXCH

0 JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CAMOCTOATEIBHOU PAOOTEI CTYIEHTOB IIO
miciIiumHe «CepBUCHAS OEATEIRHOCTE B TYPU3MED.
2. Meroguueckne yKa3aHWA IO BBIMNOJIHEHUIO IPAKTUUECKUX padOT TO OUCIUILINHE
«CepBuUCHasA OEATENBEHOCTE B TYPU3ME.

Ilepeuens pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHAKAIIHOHHOMH ceTH « UHTepHET?,
He00XO0THMBIX /IJIS1 0CBOCHHS JHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OuOmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON
omnomoreku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmrHoe OKHO AOCTyIIA K
00pa30BATENLEHBIM PECYPCAMY).

IIpakTHyeckoe 3ansaTHe 17. KondIukTsI B cpepe cepBHca

eas pa0oTbl: OBIANETE OCHOBHBIMHM 3HAHUAMHM O CHCTEME METONOB U IIPUEMOB
OnmaronpuATHOTO pa3peneHus NCUXOJIOTHUYECKOT0 KOH(PIMKTA.

PaccmaTpHBaeMbie BOIIPOCHI
1. JKamoOpl KIMEHTOB B  IPOLECCE  OCYNIECTBICHWA CEPBUCHOM  OESATEIBHOCTH.
PekomeHmanmu mo pacCMOTPEHHIO Kan00 U MPETEH3UNH KIHEHTOB.
2. KoH(IUKTHEI 1 MyTH UX Pa3pENIEHUs B CEPBUCHOU NEATEIIHHOCTH.
Tpeboranmsa k mpodeccnoHATEHOMY NOBEIEHUIO PAOOTHHUKA CEPBUCHON OPraHU3aIuu

(s

Texnonorusi padoTnl

PaboTa Hao kercom:

Omuumre KOH(MJIUKTHYIO CHUTYAIIMI0 HA CEPBUCHOM MPEANPUATHH, B KOTOPOU Bel mim
Bamm Onm3kne mpUHUMAIM ydacTHE. Y KaXKUTE CBOK PONb B KOH(IMKTE (IMOTPEOWTENHE WU
paboTHHMK cepBUCHOTO mpennpuarus). B Bamem otuére nomxHo OBITE OTpaxkeHO:

1. Hazpanue u MECTOHAXOKIEHUE CEPBHUCHOTO MPEANPUATHSA, OKA3BIBAEMEIE UM YCIYTH
(HauMeHOBaHME YyCayru, €€ kmaccupukaiys - MaTepuanbHas WIH COIUATbHO-KYJIbTYpPHAS;
colpanbHas win 1uiarHas). Konrakrnas 3oHa u €€ odopmwieHne HAa TaHHOM CEPBUCHOM
npeanpuatua. [Ipuauna Bamero obpamienns B CEpBUCHOE NTPEATPUATHE;

2. IloBox mns Bo3HuKHOBeHUsA KOH(pmKTA. [Ipyanna koH(panukTa (HEBEIITOIHEHNE 3aKa3a
B CPOK, HEKAYECTBEHHOE UCITOJHEHUE YCIyTH; MMOBEACHUE YUACTHUKOB KOH(PJIMKTA, B TOM YUCIIE
aHami3 COOCTBEHHOTO MOBEAEHUSA,; YIACTHE AAMUHUCTPATOPA);

3. Ucxon kou(pmukra («momHas modema» OOHOM M3 CTOPOH, KOMIIPOMHCCHOE PENIEHHE,
OCTAIMMCh «HA UCXOIHBIX MO3UIMAX», OBLIA I CAEIaHa OTMETKA B KAT0OHOW KHATE CEPBUCHOTO
MPEANPUA FHdEQCTOFHeSE 1 odpamenue B cya). Hasosure mpuMepHOC KOIHUCCTBO JIIOACH,
KpOME 8% e a, kotopeiM Brer (Bamm Onmu3zkue) pacckazaiu O MPOU30MIEANIEM

Ceprudomkar: 2C0000043ESABBES52205E7BASO0VE0000043E

Bnagen %DH%MQE}FE% M&Ha
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4. Bamm npennmoKeHus CEPBUCHOMY MNPEOOPUATHIO MO YCTPAHEHUIO IOA0OHBIX
KOH(PTUKTHBIX CUTyallMid B Oyaymiem.

IlepeyeHbL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocobue / H.M. Oxoruna ;
[TOBOKCKMIT TOCYIAPCTBEHHEII TEXHOIOTHIECKHI yHIBepeuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI

1. PomanoBnu K.A. CepBucHas IEATENBHOCTH [JJNIEKTPOHHBIM pecypc]: yd4eOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. TekcroBreie nannsie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapoutto

2. Manroxun U.C. CepBucHas AeiaTeaIsHOCTh [ DIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKITAI/
Mamroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-CcTpouTensHbld yHuBepcurer, ObC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», mo maposmo
IlepeyeHb YUe€OHO-METOHYECKOI'0 00ecIieYeHHSI CAMOCTOATE/ILHONH padoTsl 00y4al HIHXCH

Mo JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHu3aluu CaMOCTOATEIBHOW PA0OTHI CTYIEHTOB IIO
miciiumHe «CepBUCHAS OEATEMLHOCTE B TYPU3MEY.
2. Meroguueckne ykaszaHusa II0 BBEINOIHEHWUIO HNPAKTHYECKHX padoT Mo IUCHUILIMHE
«CepBuCHAA AEATENHLHOCTE B TYPU3MEY.

IlepeyeHs pecypcoB HHPOPMAIMOHHO-TE/IEKOMMY HUKAITHOHHO M ceTH « UHTepHETY,
HeO0OXO0IMMbIX JIJISI 0CBOEHHSI TNCIUILIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;
2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;
3. www.library.stavsu.ru DmekrpoHHas OMOMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM

ondbmorexkn CKOYVY;

4. www.window.edu.ru Uadopmarimonnas cucrema «EmnHoe okHO mocryma K
00pa30BaTENBEHBEIM PECYPCAMY.

IIpakTHueckoe 3ausaTe 18. MeToanl ynpapieHHSI KOH(PINKTHLIMA CHTYAIIUAAMH B
OpPraHH3alHHA

[eas padorsl: HAYyIUTECS Y(PPEKTUBHO YOPABIAATE KOH()IMKTHEIMHA CHUTYAIIUSAMH B IPOIECCE
B3aUMOJEHCTBUA C KJIMEHTOM.

PacemMaTpHBaeMbIe BOIIPOCHI
1. Ilpuumzel KOHPIMKTOB MexkOy padOTHUKAMU CEPBUCHEIX OPTAHW3AINAIN U KIIMEHTAMM.
Buaer 1 uCx0oa61 KOH(PJIUKTOB.
CrmocoOsl  ycTpaHeHus KOH(PIUKTOB (MCHOJB30BAHME HEWTpaM3yromien (passi;
CHOKOMHOE  IIOBENEHME,  MNOCPEOHUYECTBO  TPETHEr0  JIMLUA,  Pa3beAUHEHUE
KOH()JIMKTYIONMX; CHOCOOCTBOBAHME CBOOOJHOMY PA3BUTHIO KOH(DIMKTA; OMEPATUBHOE
opeceueHne KOH(PIUKTA).

hadlb g

Texnonorusi padoTnl
[TpakTnueckas padora: mogoOpaTe TPU KOH(INKTHEIE CUTYALlMU U NPUMEHUTHL Pa3IUUHBIE

MOJIETTH PA3pEIEIia KOH(pIUKTA.
AOKYMEHT NOAMCAH .
anekTPoHHoM nogrvckio  IlepeyeHs OCHOBHOM JIHTEPATYPhbI

Ceprucpukar: 2C000PAERBTIIHA) TP MO CepPBicnans  nearensHOCTE: yuebnoe mocobue / H.M. Oxoruna ;

Bnapenew llleBayxoea JaTeaHa AnekcaHapoBHa - - s
TIoBOIIKCKIMIT TOCYIAPCTBEHHEBIH TEXHOMIOrHIeCK it yHIBepeutert. - Momxkap-Oma : TITTY, 2016.
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IlepeyeHb TONOTHHTE/ILHOH JIHTEPATYPhI
1. PomanoBuu JX.A. CepBucHas OEATEARHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu JK.A ., KamaueB C.JI.— DOnexkrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro
2. Manroxun U.C. CepBucHas AeATeIbHOCTD [ DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— DOnekrpon. TekcroBeie mannsie.— Camapa: Camapckuil roCyaapCTBEHHBIN
apXuTEKTypHO-cTpouTensHeid yHuBepcurer, 3bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHS CAMOCTOSATE/ILHOM padoThI 00y4ar HIHXCH
0 JHUCHHUIITHHE
1. Merognueckue ykazaHusa OO OPraHM3AlUUA CAMOCTOATEIBHOM PAOOTEI CTYAEHTOB MO
miciIiumHe «CepBUCHAS OEATEIRHOCTE B TYPH3ME.
2. Merognueckne ykaszaHus II0 BBINOIHEHWUIO NPAKTHYECKHX padoT Mo JUCHUILIMHE
«CepBUCHAA NEATENLHOCTE B TYPU3MEY.

IlepeueHs pecypcoB HH(POPMATHOHHO-TEJIeKOMMYHAKAIIHOHHOH ceTH « UHTepHETY,
He00XO0THMBIX /IJIS1 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexkrponnas Oubmioreka e-library;

3. www.library.stavsu.ru Dmekrponnas 0nOmMoTeKa U HIEKTPOHHBIN KATAJIOT HAYIHOM
onomorekun CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmHoe OKHO JOCTyIA K
00pa30BATENLEHBIM PECYPCAM).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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MUHUCTEPCTBO HAYKU U BbICHIET'O OBPA3OBAHUWUA PO
OEJIEPAJIBHOE N'OCYJIAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJIBHOE
YUPEXJIEHHWUE BBICHIEI'O OBPA30OBAHMWS
«CEBEPO-KABKA3CKUI ®EJIEPAJIBHBINM VHUBEPCUTET»

[Taruropckuii HHCTUTYT (Qunuan) CKOY

MeToanuyeckue yKasaHU s

1Sl 00y4YaroIMXCs IO OpraHu3aluy U MPOBEICHUI CAMOCTOSTEIEHON paOOThI
no qgucuuiianHe «CEPBUCHAS JJEATEJIBHOCTE B TYPUSME»
TS CTYIEHTOB HaltpaBiieHHs moAroToBKU 43.03.02 Typusm
HaIpaBJICHHOCTE (MMpoduis) YpaBjieHHe BleYaTJIeHUSIMH B HH/YCTPHH
rocTernpuUMCTBA

JOKYMEHT MNMOANCcAH

SNEKTPOHHOW NOAMNUCHLIO HHTHFUPCH 2023
Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E ’

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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1. O0mMe nmo1o:xKeHud

CamocrosTensHas pabora — IUlaHUpyemas ydeOHas, yd4eOHO-UCCIIEnOBATEILCKAS,
HAyYHO-MCCIEI0BATENLCKAA padoTa CTyAEHTOB, BEITOIHAEMAS BO BHEAYAUTOPHOE (ayIUTOPHOE)
BpeMsA MO 3aJaHUI0 M IIPU METOIMYECKOM pPyKOBOJACTBE IIpEnmogaBarenst, HO 0e3 ero
HEMOCPEACTBEHHOTO y4JacTHs (IIPHM YaCTHYHOM HEMOCPEICTBEHHOM YUYaCTHH NPENONaBaTENs,
OCTABJIAIONIEM BEAYIIYIO POJIb 32 pPabOTON CTyZEHTOB).

CamocroarenpsHas padora crynenros (CPC) B BY3e ABnAerca BaxHBIM BUIOM Y4€OHOU
M HAYUYHOM JedATenpHOCTH  cryaeHta. (CamocroArensHas padoTta CTYOEHTOB  MTPAET
3HAYUTENBHYIO POIb B PEUTHUHTOBOM TEXHOJIOTHUH 00ydeHUA.

K OCHOBHBIM BHJIaM CAMOCTOATEILHOU PA0OTEI CTYJIEHTOB OTHOCSTCA:

— (popmupoBanne W YCBOEHHE COAEPNKAHMUA KOHCIEKTA JeKIuid Ha  0Oase
PEKOMEHIOBAHHOW  JIEKTOPOM  y4€OHOM  JWTEpPATypel, BKMIoYas  HWH(OPMAIIUOHHEIE
00pa30BaTENnBHBIE PECYPCHI (IMEKTPOHHBIE YUEOHUKH, SIEKTPOHHEBIE OMOMMOTEKHN U TIp.);

— HanMcaHue TOKIAN0B;

— DOATOTOBKA K CEMHHApPAM, TPAKTUIECKUM U 1a00paTopHEIM padboTam, ux o(popMICHHUE;

— COCTaBJIEHME AHHOTHPOBAHHOIO CIIMCKA CTATEM W3 COOTBETCTBYIONMIMX JKYPHAIOB ITO
OTPACIAM 3HAHUU (I€TATOTUYECKUX, ICUXOJIOTHIECKAX, METOIUIECKUX U OP. );

— BBIINOJIHEHHE YIE€OHO-UCCIEN0BATENLCKUX PA0OT, MPOEKTHAS NEATENBHOCTE;

— OOATOTOBKA IMPAKTUYECKUX Pa3zpadOTOK M PEKOMEHIAIMM MO PEMIEHUIO ITPOOIEMHOM
CUTYyAall1H,;

— BBIIIOJIHEHUE OOMANIHUX 33aJaHUNM B BUJE PEILIEHUSA OTIAEIBHBIX 3a1ad, MPOBEICHHA
TUIIOBEIX PACYETOB, PACUETHO-KOMMOBIOTEPHBIX W HMHAUBUAYAIBHBIX pPadOT HO OTAEIBHBIM
pazmenaM COAepKaHua TUCIUILINH U T.1.;

— KOMITBIOTEPHBIM TEKYIIMM CAMOKOHTPOJIL W KOHTPOIb YCIIEBAEMOCTHM Ha 0ase
SNEKTPOHHBEIX 00YyYarONINX U aTTECTYIONINX TECTOB;

— BBEIMOJTHEHUE KYPCOBBIX PA0OT (IPOEKTOB) B pAMKAX JUCIUILINH,

— BBIMIOJIHEHHUE BEITYCKHOM KBAM(PUKATMOHHOMN pabOTHI U Ap.

Meronuka opraHm3anmum CaMOCTOATENLHOW PA0OTHI CTYIAEHTOB 3aBUCUT OT CTPYKTYPHI,
Xapakrepa U O0COOEHHOCTEHW M3yuaemMoOu OUCHUIUIMHBEI, 00BbEMAa 4acOB HA €€ U3yUYEHHUE, BUOA
3aMaHUN IS CAMOCTOATENBHOM padOTBI CTYAEHTOB, MHIMBUAYAIBHBIX KA4E€CTB CTYAEHTOB U
yCI0BUU Y4€OHOU AEATENBHOCTH.

[Tponiecc opranmzamt  CaMOCTOSTENBRHON PA0OTHI CTYAEHTOB BKMOYAeT B el
CJIENYIOILIME STAITBI:

— TOATOTOBUTENBHBIN (OMPENEIECHUE NENEH, COCTABICHHUE MPOTPAMMEIL, ITOATOTOBKA
METOINYECKOTO 00eCeyeHms1, OAroTOBKa 000pyI0BaHNA);

— OCHOBHOM (peamm3amusa OporpaMMbl, UCIIOJIB30BAHUE MPUEMOB MOUCKA WH(OpPMALIMH,
YCBOEHMSA, IEpepadOTKH, NPUMEHEHMA, IEPeNaduu 3HAHWH, (PUKCUPOBAHUE PE3YIIBLTATOB,
caMOOpraHu3anusa npouecca padboTsl);

— 3AK/ITIOUUTENBHBIA (OLIEHKA 3HAYMMOCTH M AHAJIN3 PE3YJIbTATOB, UX CHCTEMATH3AIINA,
oHeHKa H(PPEKTUBHOCTH HOPOTPAMMEL M NOPUEMOB paldOTEI, BBEIBOABEI O HANPABICHUAX
ONTUMU3AIUH TPYOa).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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2.11es1b ¥ 32/1a4H CAMOCTOATE/ILHOH padOThI

Benymaa uens opranmsanun u ocymiectaneHua CPC coBmamaer ¢ nensro 00ydeHUs
CTyAEHTa — (pOPMUPOBAHNE YHUBEPCATHHBIX KOMITETEHIIUM.

[Tpu opranm3anym CPC BaHBIM 1 HEOOXOAMMBIM YCIIOBUEM CTAHOBATCA (POpMUPOBAHKE
YMEHUA CAMOCTOATENBHOM pPadOThl [JiA OPUOOPETEHMSA 3HAHWM, HABEIKOB M BO3MOMKHOCTH
OpraHu3anuy yueOHOU M HAYYHOU AEATEIRHOCTH. Llenpro camocToATensHON padOTEl CTYIEHTOB
ABIIIETCS OBIQACHNE (PyHIAMEHTAIBHBEIMHM 3HAHUAMH, NPO(ECCHOHATEHBEIMA YMEHUAMH H
HABBIKAMHM  JEATENBHOCTH MO Opo(UI0, OOBITOM TBOPUECKOH, HCCIETOBATENBCKON
OEATEITLHOCTH. CamocroarensHags  pabora  CTyAEHTOB  CIHOCOOCTBYET  Pa3BUTHIO
CaMOCTOATEIBFHOCTH, OTBETCTBEHHOCTH M OPTAHM30BAHHOCTH, TBOPUECKOTO MOAX0A K PEIIEHUIO
npoOaeM yaeOHOro 1 nMpo(PeCCuOHANBHOTO YPOBH.

3amauamu CPC asasgrorcs:

— CHUCTEMATHM3aIUs U 3aKPEIUICHUE IIOJyYEHHBIX TEOPETHMUECKUX 3HAHMH U
MPAKTUYECKUX YMEHUN CTYIEHTOB;

—  yriayOIeHne U pacuupeHne TEOPETUUECKUX 3HAHUM;

— (OpMUPOBAHME YMEHHIN HCIOIB30BATE HOPMATHBHYI, HPABOBYIO, CHPABOYHVIO
TOKYMEHTAIIUIO U CHEIUATBEHYIO JINTEPATYPY;

— PpAa3BUTHUE MNO3HABATEIBHEIX CHOCOOHOCTEHM M AKTUBHOCTH CTYIEHTOB: TBOPUYECKOU
WHUIIUATUBEL, CAMOCTOATEILHOCTH, OTBETCTBEHHOCTH U OPraHN30BAHHOCTH;

— (opmupoBaHNE CAMOCTOATENILHOCTH MBINUIEHNS, CHOCOOHOCTEM K CAMOPA3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CAMOPEATN3 ALY,

— Ppa3BUTHE UCCIENOBATEIBCKUX YMEHUM;

— MCHOJB30BAHME MATEpHAId, COOPAHHOTO M MOMYYEHHOTO B XOAE CAMOCTOSTEIBHOMN
padoTEI 1 Ta0OPATOPHBEIX 3AHATHH.

3.11lopsiiok BBITIOJITHEHHS CAMOCTOATEILHOH padoThl CTYACEHTOM

3.1. Memoouueckue pekomendayuu no pabome ¢ y4eOHOU Tumepamypou

[Tpu pabore ¢ kuuron meodbxogumo momoOparTe IUTEPATYPY, HAYUUTHCA MPABWIBHO €€
qATaTh, BECTH 3anmucu. [ nogbopa nureparypel B OMOMMOTEKE MCITOIB3YIOTCA AJI(paBUTHEINA U
CUCTEMATHIECKUM KaTaJIOTH.

BaHO MOMHUTE, 4TO PAlIMOHAJIBHBIE HABBIKK PA0OTHI C KHUTOU - 5TO BCerga OoJbmias
5KOHOMM S BPEMEHH U CHIL.

[TpaBuwisHbll mOAOOpP y4YEOHMKOB PEKOMEHAYETCS MOPENOJABATEIEM, UYWUTAIONIAM
AEKIMOHHBIN Kypc. HeoOxomumas nureparypa MokeT OBITH TAKKE YKA3aHA B METOOMUECKHX
pa3paboTkax mo JaHHOMY KYPCY.

M3ygas marepuan mo y4eOHHKY, CIEIyeT NMEPEXOOUTh K CIEOYIONIEMY BOMPOCY TOJIBKO
MOCJIE NPABWIBRHOTO YACHEHMA IPENBIAYIIEr0, ONUCHEIBAA HA Oymare BCE BBIKIAIKU U
BEIYHUC/ICHHUA (B TOM YHCIE€ T€, KOTOPBEIE B YUCOHHMKE OITYIIEHB! WJIM HA JIEKIUW TaHBI LA
CaMOCTOATEILHOTO BEIBOJA).

[Tpu m3yuennu mo 001 IUCHUILTMHEI OONBIIYIO M BAKHYIO POJIE UTPAET CAMOCTOATETBHAS
WHINBUAYATbHASA padoTa.

Ocoboe BHMMAaHUE CHenyer OOpaTuTe HA ONMPEAENEHUE OCHOBHBIX ITOHATHHM Kypca.

CT}I;[EHTS;]%&%%S]%%@@ pa30upare MPUMEPEI, KOTOPEIE HNOACHAIOT TAKUE OIPEIEICHUS, U

CepmdbnrnIC T VO CPPOPITE B @EEA OTHUPHEIE VAP MEPEL  CAMOCTOATEIBHO. H}r}mm TOOMBATECA TOYHOTO

Bnageneuy; llleGayxoea TaTeAHa AnekcaHopoBHa
MPENCTABICHMS O TOM, 4YT0 M3ydaemb. Il0I€3HO COCTABIATH OMOPHBIE KOHCHEKTH. IIpu

HE}"IEH’I«’HI B-{HTEPHHJIH 1O }”IEGH'HI{}’ [TOJIE3HO B TE‘Tpﬂ,I[H (Hﬂ CIICTITHAJIEHO OTBCICHHEBEIX HDJIHE)
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OOTIOJHATE KOHCIIEKT JIEKIMH. lam e CIeayeT OTMEYaTbh BOIPOCHI, BBIAEICHHBIE CTYAEHTOM
IUISL KOHCYJIBTAMH C TIPETTOTABATEIEM.

BEIBOJIBL, MOMYYEHHBIE B PE3YILTATE U3YUEHUA, PEKOMEHAYETCS B KOHCIEKTE BEIIEIIATS,
yTOOBI OHM MPU NEPEUNTEIBAHUM 3AMMUCEH TYUIIE 3AMOMHUHAINCH.

OneIT MOKA3BIBAET, YTO MHOTMM CTYAEHTAM IIOMOTAE€T COCTABJIEHUE JUCTA OMOPHBIX
CUTHAJIOB, COINEPKAMIEr0 BAKHEUIINE M HANOOIEE yacTO ynoTpednaeMsie (POPMYIIEI U TOHATHA.
Takoi1r muct momoraer 3amOMHUTE (POPMYIIBI, OCHOBHBIE MOJIOKEHMSA JIEKIUHM, 4 TAKKE MOMKET
CJIYKUTh MOCTOAHHEIM CIIPABOYHUKOM JJIS CTYIEHTA.

Urenue HAy9HOTO TEKCTA ABAECTCSA YACTBHIO MO3HABATENBHOMU NEATENRHOCTH. Ee 1emp —
W3BICUCHHUE U3 TeKCTa HEOOxonumou nH(popmanuu. OT TOTO HA CKOJIBKO OCO3HAHHA YUTAIONINM
COOCTBEHHAsA BHYTPEHHAA yCTAHOBKA NPU OOpamieHuH K MeYaTHOMY CIOBY (HAWTH HYIKHBIE
CBEIEHUs, YCBOUTH MH(OPMAIIO MOJIHOCTBEI0 WM YACTUYHO, KPUTHYECKH MPOAHATN3HPOBATE
MATEPHUAI U T.I1.) BO MHOTOM 3aBUCHT 3(P(PEKTUBHOCTE OCYNIECTBIAEMOTO JENCTBUS.

BEILIEIAIOT Yemblpe 0CHOGHbIE YCMAHOBKH 6 YUMEHUN HAYYHO20 MeKCma:

MH(OPMAIIMOHHO-TONCKOBEIN (3a1a9a — HAUTH, BELAEIUTE HCKOMYIO MH(OPMALIHUIO )

yCBauBarmomas (yCUIMs UYWTATENA HANPABICHBI HA TO, 4TOOBI KAk MOKHO ITOJIHEE
OCO3HATh W 3AMOMHUTE KAK CAMH CBEIEHWUA W3JaraéMel€ aBTOPOM, TAK U BCIO JOTHKY €r0
paccyKaeHu )

AHAINTUKO-KPUTHYECKAA (UWUTATENs CTPEMUTCA KPUTUYECKHM OCMBICIWTE MATEpPHA,
MPOAHATU3UPOBAB €r0, ONPEAEIUB CBOE OTHOIIECHUE K HEMY)

TBOpUECKAA (CO3IACT y UATATEIA TOTOBHOCTH B TOM WIH MHOM BHIE — KAK OTIIPABHOM
MYHKT JJIS CBOUX PACCyKIEHWH, Kak 00pa3 mifd NEHCTBUA IO AHAJIOTUM U T.H. — UCIOIb30BATh
CY/KIEHHUS aBTOpa, XOI €ro MeICIEH, pe3yiasTar HabmomeHusa, pa3paboTaHHYI METOOMKY,
OOTIOJIHUTE WX, MOABEPTHYTH HOBOU MPOBEPKE).

OcHogHble uobl CUCMEMAMUIUPOBAHHOU 3ANUCU NPOYUMAHHO20:

AHHOTUPOBAHUE — TPEACIBRHO KpPATKOE CBA3HOE OMUCAHUE MPOCMOTPEHHOM WIH
IPOYMTAHHON KHUTH (CTATBH), €€ CONEPKAHMA, UICTOUYHUKOB, XapaKkTepa U HA3HAYEHU S,
[InanupoBanme — Kparkas JOTHYECKas OpraHu3anus TEeKCTd, PacKphIBArOMIasd

COZIEPIKAHNE M CTPYKTYPY U3yUaeMOT0 MATEPHAJIA;

Tesuporanne — mMaKOHMYHOE BOCHPOM3BEIEHHWE OCHOBHEIX YTBEPKACHUN aBTOpa 0e3
MpUBICYEHNA (PAKTHUECKOTO MaTEepHUAIa;

[lutnpoBanne — MOCIOBHOE BBIMTUCHIBAHUE W3 TEKCTA BBLIEPIKEK, U3BICUEHUM, Hanbomee
CYIIECTBEHHO OTPAKAIONINX Ty WINH UHYIO MBICIE ABTOPA;

KoHnCcriekTupoBaHue — Kparkoe W MOCIEAOBATEIRHOE W3JI0KEHHUE CONEPHKAHWUA
MPOYUTAHHOTO.

KOHCOEKT — CIOKHBIN CTOCO0 M3IOKEHNA COAEPKAHNUA KHUTH WA CTATBHU B JIOTUIECKOU
MOCJIEN0BATENBHOCTH. KOHCIIEKT akKyMyJMpPYyeT B ce0e MPEeABIAyNINE BUIBI 3aMMUCH, MO3BOJISAET
BCECTOPOHHE OXBATUTh COAEPKAHNE KHUTH, CTaThu. [I03TOMY yMeHUE COCTABIATH MIaH, TE3UCHL,
JEIaTh BRIMMCKHU U APYTHUE 3AMMUCH ONPEAEIIACT U TEXHOJIOTHIO COCTABICHU KOHCIIEKTA.

Memoouueckue pexomeHdayuu no coOCMaegieHuo KOHCheKma:

1. BHUMaTenbHO MPOYUTANTE TEKCT. YTOUHUTE B CIIPABOYHOH JIMUTEPATYPE HEMOHATHBIE
cioBa. [Ipu 3amicu He 3a0yabpTe BEIHECTH CIIPABOYHBIEC JAHHEBIE HA MO KOHCIEKTA.

2. Beimenure rimaBHOE, COCTABLTE IIJIAH.

3. Kparko cpopMymMpyuTe OCHOBHEBIE IIOJIOKEHHMA TEKCTd, OTMETHTE APryMEHTAIIUIO

aBTOpA.

4. 3akOHCOEKTHUPYUTE  Marepwan, 4eTKO  ciaeays — myHkraMm  1orana.  llpu
KOHCITEKTUPOBAHUU CTAPANTECHh BBIPA3UTH MEICIE CBOMMHM CJIOBAMU. 3AMUCH CIEOyET BECTH
4ETKO, ACHO.

MEHT NOANWCAH o .
53nfﬁ§gﬁﬂw&mbmame uuTarel. Llutupysa, yauTeiBalTe JIAKOHUYHOCTh, 3HAUYUMOCTE

CeprvdingBI CAFP000043E9ABBBO952205E7BAS00060000043E
Bnaneneu:

1 T
B TR K HETERMY senmaTensHO MPUBOINTE HE TOJIBKO TE3UCHBIC MOJIONKESHHS, HO U MX

nokaszarensctBa. [Ipn odopmiennn kKoHCmEKTa HEOOXOOUMO CTPEMHUTBCS K €MKOCTH KaKaoro
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npemiokeHud. Meicau aBTOpa KHUTM CIEOYET M3JIararb Kparko, 3a00TsACE O CTWIE U
BBIPA3UTEILHOCTH HAMMCAHHOTO. YUCI0 DOMOJMHUTEILHEIX SJIEMEHTOB KOHCIIEKTA JOMKHO OBITH
IOTUUECKHM  ODOCHOBAHHBIM,  3aIMMUCU  JOOJKHBL  PACHpPENEniaTCA B ONPEAEIEHHOH
MOCIETOBATENRHOCTH, OTBEYAIOMIEN JIOTUYECKOU CTPYKTYpe mpousBencHusA. [y yrouHneHus u
DOTOJTHEHUA HEOOX0OUMO OCTABIATH MOJIA.

OpiageHue HABBEIKAMH KOHCHEKTHPOBAHUA TPEOYET OT CTYAEHTA LIENEYCTPEMIEHHOCTH,
MOBCETHEBHOMN CAMOCTOATENRHON PAOOTHI.

3.2. Memooduueckue pekomeHoayuu no NOO20OMOBKE K NPAKIMUYECKUM 3AHAMUAM

Jlng TOTO dTOOBI TPAKTUUECKHE 3aHATUSA MPUHOCHIM MAKCUMAIBHYIO IOJIB3Y,
HEOOXOOUMO MOMHUTH, YTO YIPAKHEHUE U PEIICHUE 3a1ad MPOBOAATCA MO BEIYUTAHHOMY HA
NEKIUAX MATEPHAIY U CBA3aHBI, KaK MPABWIO, C NETAIBHBEIM Pa3z00pOM OTHOEIBHBIX BOIPOCOB
AEKIMOHHOTO Kypca. CrneayeT mNOOYEepPKHYThb, UTO TOJBKO ITOCIE YCBOECHUA JEKIMOHHOTO
MaTepuana C ONMPEeAEICHHOW TOUKH 3PEHUS (4 MMEHHO € TOM, C KOTOPOH OH W3JIaraercs Ha
AEKIUAX ) OH OyAEeT 3aKPEIUIATHCS HA JTA0OPATOPHEIX 3aHATHUAX KAK B PE3YILTATE 00CYKIEHUA U
aHAIM3a JIEKIMOHHOTO MATEPHala, TAK U C ITOMOIIBI0 PEMIEHNA MPOOIEMHBIX CUTyallui, 3a1ad.
[Ipu 5THX yCnOBUAX CTYOEHT HE TOJBKO XOPOIIO YCBOWT MATEPHAN, HO M HAYYUTCA HNPUMEHATD
€r0 HAa MPAKTHUKE, 4 TAKKE IOJYUYUT JOMOTHHUTEIBHBIM CTUMYJ (M 3TO OUEHb BAXKHO) IJIA
AKTUBHOM OPOPAOOTKU JITEKIHH.

[Tpu camocToATENEHOM pelIeHNH 3a7a4d HYKHO O0OOCHOBBIBATH KAKOBIM ATAIl PEUICHUS,
MUCXOIS U3 TEOPETHYECKUX IMOMOKEHUN Kypcd. ECIn CTyIEHT BUANT HECKOIBKO ITyTEH PEMIEHUA
npoOnIeMEl (3a3a4n), TO HYKHO CPABHUTH UX WU BBIOPATH CAMBINM panuoHaNbHBI. [lomezno mo
HAuala BBIYUCICHWUM COCTABHUTE KPATKWUHW IUIAH pemeHusa npobmemer (3agaun). Pemenue
MpoOJIEMHBIX 3a1ad WM IMPUMEPOB CIEAYET M3JArars NOAPOOHO, BEIUUCICHUA PACIIONIaraTh B
CTPOTOM IIOPANKE, OTAENASA BCIIOMOTATENLHBIE BBIYMCIEHUSA OT OCHOBHBIX. PemeHua mnpu
HEOOXOOIUMOCTH HYKHO COIPOBOKIATE KOMMEHTAPHAMH, CXEMAMH, UEPTEKAMU U PUCYHKAMH.

Cienyer mOMHMTB, YTO PEMICHUE KaKAOM YUYEOHOM 3ama4d NOJDKHO TOBOIUTHECA [0
OKOHYATEIFHOTO JIOTMYECKOr0 OTBETA, KOTOPOTO TpeOyeT yCaOBHE, M MO BO3MOKHOCTH C
BEIBOOOM. [lomydueHHEIN OTBET cieqyer MpOBEPUTH CIOCO0AMM, BEITEKAIONIMMHA W3 CYNIECTBA
manuol 3amauu. [lome3no Takke (€CiIM BO3MOMKHO) pEmAaTh HECKOJBKHUMHM CrocodamMu u
CPAaBHUTH IOJYUCHHBIE pE3yIbTAaThl. PemieHue 3agad JAaHHOTO THIA HYKHO MPOIOIKATE IO
MPUOOPETEHNA TBEPABIX HABEIKOB B UX PEIICHHM.

3.3. Memoouueckue pekomernoayuu no camonpoeepke 3HaHUll

[Tocne m3yuenus ompeneneHHON TEMBI MO 3aMACAM B KOHCHEKTE M yUEOHMKY, a TakkKe
pPEMIEHUS TOCTATOYHOrO0 KOTWYECTBA COOTBETCTBYIONIIMX 3a4dau HA MPAKTHUYECKUX 3aHATUAX M
CAMOCTOATEEHO CTYAEHTY PEKOMEHIOYETCA IPOBECTH CAMOIPOBEPKY YCBOEHHEBIX 3HAHUWH,
OTBETHB HA KOHTPOJIEHBIE BOIIPOCEH! [0 M3YUEHHOH TEME.

B cnyuae HE0OX0IMMOCTH HYKHO €11€ pa3 BHUMATEILHO Pa300paTeCa B MaTEPHAIE.

Muorna HegoCcTaroOyHOCTh YCBOEHHMSA TOTO WM MHOTO BOMPOCA BBIACHAETCS TOJBKO IPH
W3YUEHUH JAIBHEUIIETO Marepuana. B 3ToMm ciydae Hamo BEPHYTHCA HA3ad M HOBTOPHUTE ILIOXO
YCBOEHHBIM Marepuan. BamHell KpUTEpPHUH yCBOEHHS TEOPETUYECKOTO MATEpHATA — YMEHHUE
OTBEYATh HA BOIIPOCHI I COOECETOBAHMNA.

Bonpocsl 15141 codecejoBaHHS

1. ConmaneHeie MPEATOCHUIKN CEPBUCHOU OEATEIHHOCTH

2. Pomas ceprucHOM ,IE‘HTEJIEHDCTH B COIMATBEHO-YKOHOMHUUECKOM Pa3BUTUH CTPAHEL
HOKYMEHT NOLMACA

3. GrpyeoypalGVAEHIOEPBUCHOU NE€ATENBHOCTH
Seprinar 4 O COPBICIA T EALHOTTE KK mporiece yIoBIeTBOPEHHs MOTPeOHOCTEH

Bnaneneu: llleGgyxoka TaTeAHa AnexkcaHgpogHa - -
CJ’[}TH KdK CHEU,H&)HLIECI{H'H HpD,I[}’I{T CEPBHCHDH JEATCIEHOCTH

6. OCHOBBI OPraHU3aIMN CEPBUCHOU NEATEIBLHOCTH
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7. Cnemm(puka 0Ka3zaHus pa3IMuHBIX YCIYT B CEPBUCHOM OEATEIBHOCTH

8. Opranmsanusa 0O0CTyKUBAHUSA MOTPEOUTENEH YCIyT

9. CnocoOsr u (popMEI OpraHu3anum 00CITyKNBAHUA OKA3AHUS YCIYT

10. OcHoBHEIE mpaBWiIa 00CTY KUBAHUA HACEIEHUA

11. KauectBo ycayr u 00cnyxuBaHue

12. Kynmerypa o0cny)uBaHuA Kak Oa30BBEIM SJIEMEHT KAueCTBA 0OCITY KHUBAHUA

13. 3¢ (pekTMBHOCTE CEPBUCHOM IEATEIBHOCTH

14. 3Tuka 1 NCUXONOTUS CEPBUCHOH AEATEILHOCTH

15. Ocobennoctn nmpoecCHOHATEHOTO MOBEIEHUA B Cepe cepBrca

16. Bunsr kOHQIUKTOB U CITOCOOBI UX PA3PEIICHU

17. [lorAaTne «yciayra» U €€ MECTO B CEPBUCHOM JIEATEIBLHOCTH.

18. Crpykrypa cepst yemyr

19. Kimaccuukanmy THIIOB ¥ BUZTOB YCIIYT.

20. CounaneHbI€ OPEAMTOCHIIKHA BO3HUKHOBEHNA U PA3BUTHA C(EPHI CEPBUCA.

21. Ilonsatue «cepBucHOE OOMIECTBOY.

22. OnpeneneHne HEHHOCTH YCIYTH.

23. Onpenenenne nOTpeOUTENBCKON CPENEI B Cpepe yCayT.

24, Knuents! ceprl yCIYyT U UX MOTPEOHOCTH.

25. KoHrakTHas 30Ha ¥ €€ XapaKTEPUCTUKH.

26. DAaKTOPEL, BIMAIONINE HA MOKYIATENLCKOE IIOBEACHUE KIMEHTOB C(EPBI YCIYT.

27. Pabora ¢ xanobamu nmotpeOuTene yCcayr.

28. Ilpunimet 5(p(pekTHBHOTO peneHus KOH(DIMKTHBIX CUTYAIIUH.

29. OCHOBHEBIE METOIEI MPENOCTABICHNUA YCIYT U (POPMBI 00CITY JKUBAHUA.

30. Merons! onpeneneHusa mOKa3arenen Ka4eCTBa OKa3aHUsA YCIyT.

31. Crparerum co3maHnsa KOHKYPEHTHBIX IIPEUMYIIECTB, OCHOBAHHEIX HA BEICOKOM YPOBHE
00CIy K1BAHUS.

32. Pazpaborka u co3qaHNE HOBBIX YCIIYT.

33. KU3HEHHBIN [TUKI yCIIYTH.

34. ITonxo el K OMPENEIEHUIO CONEPKAHNA U BOCIIPUATHSA AEIOBOM 3THUKU U COIMANBHON
OTBETCTBEHHOCTH B C(pepe yCiyr.

35. IIpobneMer MOPATBEHO-ATUUECKUX KAYECTB PYKOBOIUTETS.

36. Jrame! pazsuruA cepsr yenyr B Poccun.

3’7. 3THKA ¥ NCUXOJOTHS B3aMMOOTHOIIEHUH B TPYJOBOM KOJUIEKTHUBE U B 00NIeHNH €
norpednuTenem

38. Cnenmduka MEKIMIHOCTHOTO 00NIEHNA PAOOTHUKOB CEPBUCHEIX OPTaHU3AIINN 1
OOTpPeOUTENEN B MPOIIECCE OKA3AHUA YCIYTH.

39. OCHOBHBIE IICUXOJIOTMYECKUE ITPUHITAIBI B3AUMOOTHOMIEHHS C KJIMEHTOM.

40. CBOOBI U KOJEKCHI KAK CPENCTBA MTO3UTUBHOTO PETYJMPOBAHUS MPEANPUHAMATENBCKON
OEATEIILHOCTH B C(pepe yCmyT.

3.4. Memoouueckue pekomeHoayuu N0 HANUCAHUIO HAYYHBIX MEKCMOoE (00K1a0o08, pegepamos,
acce, Hay4YHbIX cmameu U m.o.)

[lepen Tem, kak OPUCTYMATHE K HAMMCAHMIO HAYYHOTO TEKCTA, BAXKHO pazoOparhcs,
KAKOBA MCTUHHAA LEh BAIIETO HAYYHOTO TEKCTA - H3TO MOMOJKET BAM PAa3yMHO pacHpenevTh
CBOM CHJIEI U BpEMH.

Bo-nepBeix, CHAUana HYXKHO ONPENEIUTHECA C WUACEH HAYYHOTO TEKCTd, a4 MJIA JTOro

AOKYMEHT MOAMNWCAH
HEOOX ORI PCHAYAAAHOALLKINO0 OTHOCUTECS K PAa3HBIM  ABJICHUAM M (pAakTaM HECKOJBKO

CPMORBUTIHECKI (B0 “Triesr > RAK Hiag Touka spenms), b0 HAYUMTHCA YBIEKATHCA KAKMMU-TO

Bnapeneu! llleGayxoea TateAHa AnekcaHgpoBHa

W3BECTHBIMA MOEAMH, KOTOPBIE HYKIOAIOTCA B A0padOTKe (Maes — Kak ONTHMHCTHYECKAas
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MO3UIASI W HANPABJICHHOCTh HA JANBHEHINIEE COBEPIICHCTBOBAHME YK€ W3BECTHOTO). Bo-
BTOPBIX, HAYUUTHCA OPTAHN30BEIBATE CBOE BPEM.

[Tucare ciegyer ACHO M MOHATHO, CTAPAsACh OCHOBHBIE MOIONKEHUA (POPMYIHPOBATEH
UETKO MW HEABYCMBICIEHHO (4TOOBI M caMOMy MNOHATHO OBLIO), a4 TakkKe CTPEMICH
CTPYKTYPHUPOBATh CBOU TEKCT.

Cucremarmsanusa W aHAIW3 W3YYEHHOM JUTEPATypPel OO MpoOIeMe HCCIeI0BaAHUA
MO3BOJIAIOT CTYAEHTY HAMMUCATE padoTy.

Paboumii BapumaHT TeKCTa OOKIAna MPENOCTABIAETCS PYKOBOIMTEMO HA mpoBepky. Ha
OCHOBE pabouero BapuaHTa TEKCTa PYKOBOOWUTENE BMECTE CO CTYIEHTOM O0O0Cyxkmaer
BO3MOKHOCTHU AOPAOOTKHU TEKCTA, €ro 0(POpMICHHE.

Cmpykmypa doknaoa:
— DBeenenune (ue Oomee 3-4 crpanun). Bo BBegeHun He0oOXoqumo 0O0OCHOBATH BEIOOP
TEMBI, €€ AKTYAIBHOCTh, OUEPTUTE 00I4aCTh MCCAENOBAHUS, 0OBEKT MCCIEIOBAHMA, OCHOBHEIE
LI ¥ 331491 UCCIET0BAHUA.

— (OcHOBHasA 4acTe COCTOMT W3 2-3 pa3nenoB. B HUX pacKkpeIiBA€TCA CYyTh MCCIEAYEMOU
OpoO0neMBl, TPOBOAUTCS 0030p MUPOBOM JIUTEPATYPEl M UCTOUHUKOB MHTEpHET Mo mpegmery
MUCCIEN0BAHUA, B KOTOPOM JAETCA XApPAKTEPUCTHKA CTEMEHU pa3pabOTaHHOCTH MPOOIEMBI U
ABTOPCKAsA AHAJIWTUYECKAs OI€HKA OCHOBHBIX TEOPETHYECKUX IOOXOOOB K €€ PEHICHUIO.
N3noxkenue marepuana HE OOMKHO OTPAHUUMBATHECA JMIIL OMHUCATENBHBIM HOAXOJAOM K
PACKPEITHIO BBIOpAaHHON TeMBI. OHO TAaKKE OOMKHO COAEpPKATh COOCTBEHHOE BHICHHE
paccMaTpuBaeMOM MPOOIEMBI U U3M0KEHNE COOCTBEHHOH TOYKHM 3PEHUA HA BO3MOKHEIE MYTH
€€ peLIeHUA.

— 3axmoueHue (1-2 crpanunsr). B 3akmodeHHMH KpPaTKO M3JIATAlOTCA TOCTUTHYTBIE HPHU
M3YUYCHUH ITPOOIEMEI LIEIH, IEPCHEKTUBEI PA3BUTHUA UCCIEILYy EMOT0 BOIIPOCa

— CHoMCcoK MCHONMB30BAHHOU nUTEparypel (HE MeHbme 10 MCTOYHMKOB), B apaBUTHOM
oopAnKe, O(OPMICHHEIM B COOTBETCTBUM C IPUHATBEIMM IpaBWwiIaMu. B Cmmcok
HUCHOJB30BAHHON JIUTEPATYPEl PEKOMEHAYETCA BKIFOUATE pPabOTEl  OTEUECTBEHHBIX W
3apyOeKHBIX ABTOPOB, B TOM UHMCJIE CTATEH, OMyOIMKOBAHHBEIE B HAYUHBIX KYPHAIAX B TEUEHUE
NOCIEOHNUX 3-X JIET U CCBUIKU HA pecypchl cetn MurepHer.

— Ilpunoxenune (mpu HEOOX0AUMOCTH).

Ipeboeanus k oghopmaenuro:

— TEKCT C OTHOH CTOPOHBI JINCTA;

— mpudt Times New Roman;

— kerms mpu@dra 14;

— MEKCTpPOUHOE paccrosHue 1,5;

— TIOJA: CBEpPXy 2,5 cMm, CHU3Y — 2,5 CM, cieBa - 3 ¢Mm, crmpasa 1,5 cm;
— pedepar gomkeH ObITh NPEACTABIEH B COPOIIIOPOBAHHOM BHUJIE.

[lopaook 3awumel Ooknada:

Ha zanmty moknama otBOAUTCS 5-7 MUHYT BPEMEHH, B XOJI€ KOTOPOTO CTYAEHT OOKEH
MOKa3aTh CBOOOMHOE BIAAEHHWE MATEpUAnOM MO 3asBaeHHOM Teme. [Ipu 3ammre mokmama
MPUBETCTBYETCSA UCMOIL30BAHUE MYJIBTUMEINUA-TTPE3EHTALINH.

Jloknanm OuEHWBAETCA MO CHAEOYIOMIMM KpUTEpUAM: CcOOmomeHne TpeOdOBAHMM K €ro
o(popmteHHI0; HEOOXOOIUMOCTE U OCTATOYHOCTD I/ PACKPBITHA TEMBI MPUBEIEHHON B TEKCTE
nokiana wH(popMalu; yMEHHE CTYIEHTAa CBOOOMHO W31aratb OCHOBHEBIE UIEH, OTPAKEHHEIE B
TOKIAAe; CIOCOOHOCTh CTYIEHTA MOHATH CYTh 3aJABAEMEIX MPEMOJABATEIEM U COKYPCHUKAMH

BOITPOCOB ﬂﬂ%@@ BATh TOUYHBIC OTBECTHL HA HHX.
NEKTPOHHOW TIOANUCHIO

Ceprudbmkar:  2C0oSMOMIBSARERE LHEHEH 500060000043
Bragenew:  WeCOMp@HIROMERAHROM=BBICTABIIACTCS CTYACHTY, €CIM B NOKJIAAE CTYIEHT MCUYEPIBIBAIONIE,

[MOCICO0OBATCIIEHO, YCTKO M JIOTHYUCCKH CTpﬂfﬂ-IG H3J1aract MaTCpHall, CBOOOHO CIPAaBJEACTCA C
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3azagaMy, BOIPOCAMH M OPYTMMH BHUOAMW NPUMEHEHUsA 3HAHWM, UCHOJB3YET i1 HATUCAHW
OOKJIana COBPEMEHHBIE HAYYHBIE MATEPUANIBL, AHAIM3UPYET MNOIYYEHHYIO WH(OPMALIHIO;
MPOABJISAET CAMOCTOATENBHOCTE IPH HAMMCAHWN JOKIAAA.

OyeHnka «Xxopowlo» BBICTABIAETCA CTYOEHTY, €CJIM KAaueCTBO BBINIOJHEHUA JOKJIAAA
DOCTATOYHO BBICOKOE. CTYAEHT TBEPIO 3HAET MATEPUAII, TPAMOTHO U ITO CYNIECTBY WU3JIAraeT €10,
HE JOIMYCKAasA CYNIECTBEHHBIX HETOUHOCTEN B OTBETE HA BOMPOCH! [0 TEME AOKIAIA.

Oyenka «y0o&1emeopumenbHo» BBICTABIAECTCA CTYAEHTY, €CIM MaTepuan OoKjIana
W3J1araeTcs 4aCTUYHO, HO IPOOENBl HE HOCAT CYNIECTBEHHOTO XapakTepa, CTyNEHT NOIYCKAaeT
HETOYHOCTH U OIIMOKHU ITPH 3aMUTE OOKJIANA, JAET HEJOCTATOYHO MPABWILHEIE (POPMYIHPOBKH,
HAOJIFO TAOTCA HAPYIIEHHA JIOTUYECKOH ITOCIEN0BATENBHOCTH B M3JIOKEHUH MaTEpUaIa.

OyeHnka «Heyo0o8IemgopumeibHo» BBEICTABIAAECTCA CTYAEHTY, €CIIM OH HE IOArOTOBMII
OOKJAa WAW OOMYyCTWI CyNIeCTBEHHBIE OmMOKW. CTyAEHT HEYBEPEHHO W3Jaraer Marepuan
DOKJIaa, HE OTBEYAET HA BOMPOCH ITPEMOAABATEN .

Onucanue wKaivl OYCHUBAHUA

MakcnmManbHO BO3MOKHBIM OaJUT 38 BECH TEKYIIMM KOHTPOJbL YCTAHABIMBAETCS PABHEIM
55. Tekyniee KOHTPOJILHOE MEPONIPUATUE CUMTAETCA COAHHBIM, €CIH CTYAEHT MOJYUMWI 3a HETO
He mMeHee 60% OT yCTAHOBJIEHHOTO IJIA STOT0 KOHTPOJA MAKCUMAITBHOTO Oamta. PENTHUHTOBEIN
0ay1, BEICTABIIEMBIN CTYAEHTY 3d TEKYIIEEC KOHTPOJBHOE MEPOIIPUATHE, CTAHHOE CTYIEHTOM B
YCTAHOBJIEHHBIE TPA(PUKOM KOHTPOJIBHEIX MEPONPHUATHH CPOKH, OIPENENAECTCA CIEIYIOIINM

oOpazom:
Y poBeHb BHINTOJIHEHHS KOHTPOJLHOTO 3a7anis | PelruHToBBIA Oaiwt (B % oT MakcHManbHOTO Oaliia
33 KOHTPOJILHOE 3a/laHue)
OTIIMYHEIH 100
Xopoluii 80
VY J10BIIETBOPUTEIBLHBIH 60
HeyaoBaeTBOpHTEILHEIN 0
AIOKYMEHT MOANWCAH

ANEKTPOHHOW NOAMUCHIO
Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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TeMmnl 3cce (pedpepaToB, 10K/IA10B, COOOIIEHIH)

Pons cepBuCHON AEATENRHOCTH B COIMATEHO-3KOHOMHAUECKOM KU3HU CTPAHEL.
DopMUPOBAHUE KOPIIOPATUBHOM KYJIBTYPHI B C(hepe CEPBUCA U TYPHU3MA.
Oco0eHHOCTH OpraHu3aIy MOCIENPOAAKHOTO 00CTYyKUBAHNUA.

[TpoOneme! u TpymHOCTH KIACCU(DUKAIIMK YCIYT U CEPBUCHOU AEATEILHOCTH.
JKW3HEHHBIN UK YCIYTH U €r0 3HAUEHUE JJI CEPBUCHOTO HPOU3BOACTBA.
KymeTypa cepBuca Kak 9acTh KyJIbTYPBI 0OMIECTBA.

OCHOBBI OpTaHH3aluHi paGoulX MecT B HHAYCTPHH MOJIBI H KPacOTh
TpagumnonHeIie 1 MTHHOBAIIMOHHEIE CITYKOBI CEPBUCA.

Oco0enHocTu npouecca BHEAPEHNU HHHOBAMU B C(hEPY YCIVT.

. OTBETCTBEHHOCTH MpeAITPUHUMATEIECT 3a HApPYLLIEHUE AHTUMOHOIIOJIBHOTO

3dKOHO OJATCIECTBA.

. Mepuannan3uHr Kak COBpeMEHHas (popmMa pO3HUYHON TOPrOBOM yCIIYTH.

. BiusHne HaydHO-TEXHUYECKOTO MpOrpecca Ha cepy ycCiyr.

. OcoOEHHOCTH CETMEHTUPOBAHUA BHYTPEHHETO MOTPEOUTENLCKOTO peIHKa Poccun.

. Ucnonp30BaHne HOBBIX KOHIIEOIMM B MOATOTOBKE MNPO(ECCHMOHANBHBIX KaIpoOB A

UHIYCTPUH TYPH3MA.

PEIHOK MOPCKUX M PEUHBIX KPYH30B.

[TyTu pazpenienns KOH(PIUKTOB B TYPUCTCKOU AEATENBHOCTU. MeKIyHApO AHBINA OTIBIT.
AHanm3 poau TYPUCTCKUX JECTUHAIIUN B PA3BUTHH MEKIYHAPOIHOTO TYPU3MA.
Hcnoms30Banie MHHOBAIIMOHHEIX KOHIIETIIANA B PA3BUTHU TYPUCTCKOTO PETHOHA.
['ocTempuuMCTBO Kak 3IEMEHT KA4YECTBEHHOTO 0OCITYyKUBAHUI.

CepBucHas OEATEABHOCTE MPHU 0KAa3aHUH UH(POPMAIITMOHHBIX YCIYT.

3.5. Memoouueckue pexomeHoayuu no noO20Moe6Ke K 3aiemam

[Tponienypa 3auera Kkak OTAEIEHOE KOHTPOJIEHOE MEPOIIPUATHE HE ITPOBOIUTCA, OLICHUBAHUE

3HAHUW 00y4aMmErocs MPOUCXOIUT MO PE3yIbTATAM TEKYNIETO KOHTPOJIA.

3a4er BBICTABJIAETCA IO pe3yiapTaraM padOTEI B CEMECTpE, MPH CHAYE BCEX KOHTPOJIBHBIX

TOUEK, MPEOyCMOTPEHHBIX TEKYIIMM KOHTPOJIEM yCIeBaeMocTH. Ecmum mo wuroram cemecrpa
oOyuaronuiica umeer oT 33 go 60 Odaw1oB, €My CTABUTCA OTMETKA «3adreHo». O0yuaroniemycs,
MMEIOMIEMY T0 UTOTAM CEMECTpa MeHee 33 OALTOB, CTABUTCSA OTMETKA «HE 3aUTEHO».

Konuuecmeo 6annog 3a 3auem (S3au) npu paziudHblX peumuHe06bIX DAL1ax
no oucyuniuxe no pesyibmamam pabomel 8 cemecnpe

PelTHHrOBBLIM 04171 10 THCIAILTHHE KoinyecTBo 0a/U10B 3a 3a4eT (S3a4)
110 pe3VJibTaTaM padoTsl B ceMecTpe (Rcem)
50 < Rcem <60 40
39 < Rcem<50) 35
33 < Rcem <39 27
Rcem< 33 0

KoHTpo.ib caMocTOoATe. IbHOH padoThI CTYIeHTOB

KOHTpOoIs caMOCTOATENBHON PA0OTEI MPOBOAUTCS MPEMOAABATEIEM B Ay INTOPHH.
HpeAyeMATREHREASTCAYIOMME BHIEl KOHTPOIA: COOECENOBAHNME, OLEHKA BBIIOJIHEHIL

normanaIieEr BRA M.

Ceptu d:m Kar:
Bnaneneu:

2C0 GdSEE 952205E 7BA500060000043E
;ﬁﬁ% Eﬁ%ﬂkﬁg@ﬂ}ﬂ{ OLCHHUBAHHUA IﬂDhﬂ]ETETﬂlPﬂ{ IPHBCICHLEI B GDDPHIE OLICHOYHEBIX

CPENCTB IJIA HpDBE,I[EHHH TEKYIIEH U MMPOMEKYTOUHON aTTECTAIUH.
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Cnucok qareparypsl 104 Beino/iHenus CPC

IlepeueHs OCHOBHOH JINTEPATYPbI
1. Oxortuna, H.M. Ceprucnaa pedarensHOCTE : yueOHoe mocobme / H.M. Oxoruna ;
[TOBOMTKCKHIT TOCYIAPCTBEHHBIH TEXHOTOrnueckuii yausepeurer. - Homkap-Oma : TITTY, 2016.
- 116 c.
IlepeueHn JOMOIHATEILHOM JIUTEPATYPbI
1. PomanoBnu H.A. CepBucHas IEATENBHOCTH [JJIEKTPOHHBIM pecypc]: yd4eOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHasa IeATEILHOCTE | DNEKTPOHHEBIN PECYPC]|: KOHCIEKT JIEKI[HH/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN
apxuTeKTypHO-cTpouTensHeid yHuBepcurer, 9bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.r/29794.— 3BbC «IPRbooks», mo mapomro Ilepeyenn yu4edHO-
MeTOAHYeCKOr0 o0ecIeyeHHsI CAMOCTOSATE/ILHOH padoTsl 00Yy4aAlOIIHXCH 110 THCHHILTHHE
3. Meroguueckne ykaszaHusA OO OPTaHU3ALUMU CAMOCTOATENBHOHW PA0OTEI CTYOEHTOB IIO
micuummHe «CepBUCHAS OEATENBHOCTE B TYPU3MEY.
4. Meronnueckue yKazaHud 0O BBIMOJHEHUIO MMPAKTHUYECKUX padOT MO JUCHUIIIMHE
«CepBUCHAA OEATENEHOCTD B TYPHU3MEY.
Ilepeuens pecypcoB HHGPOPMALHOHHO-TEIEKOMMYHHKAIHOHHOH ceTH «MHTepHeT»,
He00XO0THMBIX [IJ151 OCBOCHHS JHCIHILTHHBbI
1. http://biblioclub.ru 3bC «YnauBepcurerckas OnbmmoTexa OHIAHH»;
2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;
3. www.library.stavsu.ru OmexTponHas OuOTMOTEKA W SIEKTPOHHBIN KATAJIOT HAYTHOM
onomorekn CKOY;
4. www.window.eduru MHWudopmanmonnas cucrema «Egunoe oxHO gocryma K
00pa30BATEILHBIM PECYPCAM.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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