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1. Ilesib M 321a4H OCBOCHHS JUCIHILIHHLI (MOILY.JI)
[lens n3yueHus quCHUIIIIMHBI(MOTYIIA):
- CO3IaHME CHUCTEMBI 3HAHUM O CEPBUCHOM JEATEILHOCTH, yCayrax, (opmax
obcmyx)uBaHusA M cooco0ax (popMUpPOBAHMA HOBBIX YCIYT W MOPOTPECCHUBHEIX METOIOB

00C Ty KUBAHUS,

- O3HAKOMJIEHUE CTYAEHTOB C COBPEMEHHBIM PBIHKOM YCIyT, OCOOEHHOCTAMH
ceprl cepBHCa C yIETOM NOTPEOHOCTEN MOTPEOUTENIEN U MPABOBBIX HOPM;
- M3YIEHUE TIEPCIIEKTUB pAa3BUTHUA CEPBUCA B PAa3IMuUHBIX perunoHax Poccum,

CTpaHaX MHDA.

Jlns mocTukeHNs MOCTABIEHHOW 1€JTA JOMKHBL OBITh PELIEHEI CIEAYIONINE 3a0auMu:
-  W3Yy4EHUE OCHOBHBIX MOHATHUI CEPBUCHOM NEATEIBLHOCTH;
- OLIEHKA COBPEMEHHOTO COCTOSHUSA PBIHKA yCayT B Poccun u cTpanax 3apyOexns;
- 03HAKOMIIEHHUE CTYAEHTOB C TEXHOJIOTHUEH U 0COOECHHOCTAMM OPTaHU3AlMHM T'OCTUHHUYHBIX

U TYPUCTCKHUX YCIIYT;

- OPOrHO3 pa3BUTH B cpepe cepBuca.

2. MecTo THCHHILIAHBI (MOYJ/IS1) B CTPYKTYpe 00pa30oBaTe/ibHOH MpPOrpaMMbl
Hucimnmmbna «CepBHCHAsA OEATENBHOCTE B TYPH3ME» OTHOCHUTCA K IHCIUILIAHAM
00s3arensHOMN yacTu. Ee 0CBOEHME MpOUCXOIUT B 3 CEMECTPE.

3. IlepeyeHsb nuaHHpyeMbIX Pe3yJbTATOB 00yYeHHs MO JHUCHHILIAHE (MOAYJI0), COOTHECEHHBIX €
JIAHHPYEMBbIMH Pe3yJbTaTaAMH OCBOEHHS 00pa30oBaTe/IbHOI MPOrpaMMbl

Kon, opmynupoBka

Koxa, ¢popmymipoBka

[Inanupyemeie pe3yabTaThI

Ka4qeCTBO IMPOIECCOB

cpepe nmpoheccnoHanbEHON

OKa3aHusA yCIyT B N30paHHOU

TYPUCTCKUX YCIYT C y4ETOM
MHEHUSA  NOTpEOUTENEH W
3aMHTEPECOBAHHEBIX CTOPOH

KOMIIETECHIHH WHOUKATOpa 00ydeHHs N0 JUCIIUIIINHE
(MOOYyIO ), XapaKTEPU3 YIOMIHNE
yTans!l (POPMUPOBAHUS
KOMITETEHIIMH, THANKATOPOB

OIIK -3 Coocoben HN/-1 OIIK-3 Ounenupaer | ObecneunBaeT OpraHu3aIuIo

obecneunBars Tpedyemoe KAa4eCTBO OKa3aHus | KOMILIEKCHOTO TYPHUCTCKOTO

00CTy)UBAHUA C
HCTIOJTh30BAHUEM

KIIMCHTOOPHUCHTHPOBAHHBIX

00CTyKUBAHUSA
ITOT p56HTW1ﬂHﬁrﬁ@HﬂHﬁH
Mm&[ﬁﬁr r?gl MICBIO
Ceptu j:mﬁa 2C0000043E9A BBQEEEDEETBAEEIEIEIEﬂ

Bnagen nﬂl,KT Dﬂleﬁy}yﬂm%g m%
OOTPEOUTENIEH U

NeicradERHMCHEGHHEM, 19 08 2023

noTpeOuTENEll HA  OCHOBE
aAHAITW3a PBIHOYHOTO CIIpOca
1 TIOTPEOHOCTEN TYPUCTOB M

D00043E
OPYTUX 3aKa3uHKOB YCIIVT.

U2  [K-7  Usyuaer

nOTpeOHOCTH TYPUCTOB,

IEATEILHOCTH NJI-2 OIIK-3 OOecneuuBaer | TEXHOIOTHI U 00EeCIIEeUeHUEM
Tpedyemoe KaueCTBO | CTAHIAPTOB KA4ECTBA U HOPM
OPOIECCOB oOkazaHusa | 0e30ImacHOCTH
TYPUCTCKUX yCIIyT B
COOTBETCTBUU C
MEKIYHAPO HEIMHU 5|
HAITMOHATEHBIMU
CTaHzapTaMu
NJ1-3 OIIK-3 ObecneunBaer
(ppeKTuBHOE
B3aUMOIEHCTBHE C
KJITMEHTaMH C 11€JTBFO
BBIIBJICHUS  MOTHBOB U
noTpeOHOCTEN
[IK-7. Cmocoben UA-1 IIK-7 Oprasmsyer | O0ecneunBaeT opraHnu3armio
OpraHU30BATE MIPOTIECC OPOIECCHI 00CTyXKUBAHUSA | KOMILJIEKCHOTO TYPHUCTCKOTO

00CTyK1BAHUA C
HUCIIOJIL30BAHUEM

KJTMEHTO OPUEHTUPOBAHHBIX
TEXHOJIIOTHH 1 00eCIIeUeHUEeM
CTAHIAPTOB KAUECTBA U HOPM
0e30ImacHOCTH




KJIMEHTOOPUEHTUPOBAHHBIX | MOTHBAIIMIO  CIpoca  Ha
TEXHOJIOTHH peanru3yemele  TYPHUCTCKHE
MPOIYKTHI.
NJ1-3 TIK-7 Bribupaer wu
TPUMEHSIET
KJIMEHTOO PUEHTUPOBAHHBIE
TEXHOJIOT U TYPUCTCKOTO
00CTy KMBAHMA.

4. O0beM yueOHOM THCHHILIHHLI (MO1YJ/151) H (popMBbI KOHTPOJISA *

O6beM 3anaTHil: Bcero: 4 3.e. 108 actp.u. OD0,

B ACTp. Hacax
KoHTakTHas padoTa: 40,5
JlexkIIH/U3 HUX TIpaKkTHYECKas IMOJIrOTOBKA 13,5
JlaGopaTopHBIX pabOT/H3 HUX MpakTHYeCKas IMOJIT0TOBKA -
[TpakTHueckux 3aHATHII/ U3 HUX MTpakTHYeCcKas MO OTOBKA 27/3
CamMocrosiTeIbHAaA padora 67,5
dopMbI KOHTPOJIS
Jader ¢ ONeHKOH

*  JlucummumHa  (MOAYJB) TMPENyCMATPUBAET TMPUMEHEHHE HIEKTPOHHOTO OO0y4eHUH,
TUCTAHIIMOHHBEIX 00Pa30BATENBHEIX TEXHOIOTHHN (eciu UHOe He YCMAHOGTIEeHO 00pa3o6amelbHbiM
cmaxHoapmom)

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWCHLIO

Ceptvdmkar: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



5. Conep:xxanue TUCHHAILVIAHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 110 TeMaM (pa3/ie/iaM) ¢ YKA3aHHEM KOJIHYeCTBA YACOB U BH/I0B 3aHATHIi

ouHas (hopMma

KoHTakTHad padbora
00yJaIIHXCA ¢ Mpero/iaparesieM
/W3 HUX B (pOopMe MpakTHUeCKOH
MOJITOTOBKH, YACOB
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L. Tema 1. 3apo:xknenne u pazBuTHE c(pepbl YCIVT. OIlK-3 H/I-1
3apork/IeHHE U Pa3BUTHE YCIIYT B IPEBHOCTH. YCIyTH B cpeHeBekoBom obmectee | OIIK-3 M/1-2
3anagHoi EBponiel. CepBHCHAA A€ATEILHOCTE B OOIECTBE NIOCTUHY CTPHAIIBHOTO OIIK-3 U]1-3 15 15 ) 45
tuna. CepBUCHAA IEATEILHOCTE B pa3BUBAIOIINXCA CTpaHaX. [TK-7 WA-1 ﬂ ﬁ ﬂ
[IK-7 U -2
[TK-7 WUJI-3
2. Tema 2. Hcropusi pasBurus ceppuca B Poccumn. OIlK-3 N/I-1
Bonpock! ucropun passutus cepsuca B Poccun. COBpEMEHHENT PEIHOK YCIYT OIIK-3 MJ1-2
Poccum: mpoOmeMsl pazBuTHs. OINK-3 /1-3 15 _ 4.5
[TK-7 WUJ-1 ’ ’
AOKYMEHT MOAMWCAH HK-7 WAL -2
SNEKTPOHHOW MOAMNUCHIO [TK-7 U]1-3
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Tema 3. CepBHcHaA IeATe/ILHOCTHL KaK (pOpMa V/IO0BJIeTROpPEeHHH

OTIK-3 NJI-1

NOTpeGHOCTEl Ye10BeKaA. OIIK-3 N/1-2
XapakTepucTHKAa ~ OMONOTHYECKMX M MmarepuansHeix  morpebnocreii. | OTK-3 W/1-3 15 15 4.5
CommpampHbie W AYXOBHBIE MMOTPEOHOCTH. []|€HHOCTHO-OPHUEHTHPOBAHHEIE EE'_;' PI;I,HE- é ? ? ?
noTpednocTr. OCHOBHEIE ITpABWIA 00CITYKUBAHUA NOTPEOUTENEH. K7 W3
Tema 4. Knacenpukanus norpedHocTeH. OIIK-3 U/1-1
Hepapxus norpednoctei mo A.Macnoy. Kiaccudukaimsa noTpedHOCTEH B yeIyrax OIIK-3 NJI-2
M CEpBHUCHOM O0CTYKHBaHHUH, OIIK-3 1/1-3 15 45
ITK-7 UJI-1 ’ ’
IMK-7 U1 -2
ITK-7 UJ1-3
Tema 5. Knaccupukanus H BHAbI CEpBHCHOM JIeATe/IbHOCTH. OIIK-3 U]I-1
Pa3HOBHIHOCTH YCIYT U UX XapakTepucruka. Kinaccudukamus yeayr no OIIK-3 NU/1-2
(YHKIIMOHAIEHON HampaB/ieHHOCTH. Kitlaccudukanus ycayr no oTpacjaeBoMy OIIK-3 N/1-3 1.5 15 45
npuHIMny. KoMruiekcHas kiaccuUKaIus yCayT. [IK-7 WUA-1
IMTK-7 U1 -2
ITK-7 UJ-3
Tema 6. PasHOBH/IHOCTH YCJIVT H NX XapPAKTePHCTHKA. OIIK-3 U]I-1
NuamBuayaapHOe 00CTyKHBaHUE KaK caMOCTOATENbHbIN By ipodeccnonansroii | OITK-3 MJI-2
IeATEILHOCTH. BHIBI cCEpBUCHON AEATEILHOCTH, MaTepHalbHEIE YCITYTH. OIIK-3 U]1-3 15 45
CoumanbHO-KYJIBTYpHBIE yeiIyru., O0pa3oBaTelibHbIE YCIIYTH,. I1K-7 WJI-1 ﬁ ﬂ
IMK-7 U1 -2
ITK-7 UJ-3
Tema 7. IloHsITHE K KOHTAKTHOM 30HLI» Kak c(epnl peannsannn ceppucuoii | OITK-3 N/I-1
esITeIbHOCTH. OIIK-3 U ]1-2
OcobeHHocTH 0(pOPMIICHHUS KOHTAKTHON 30HBI HA Pa3/IMYHBIX TTPEINPHUATHAX OIIK-3 W/1-3 15 15 45
cepsuca. [IpodeccuonanbHass KOMIETEHTHOCTE M PO €CCHOHAIN3M paboTHHKA [K-7 WA-1 ? ? ?
coruanbHON cdepnl. BHemHui BU pabOTHUKA CEpBHCHOM OpraHU3aiiyiH. EE'; Eﬁ '32
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8. Tema 8. @opmbI 1 MeTO/IbI 00CTY:KUBAHNA NMOTPedUTEIeIl. OIIK-3 N/I-1
OCHOBHBIE ATAIlkI IIpoLecca 00CIy)KHUBaHUA oTpedbuTeeil. O0CIy)KUBaHHE OIIK-3 U]1-2
notTpedureneii B KOHTaKTHOM 30He. OcoOeHHOCTH 0QOPMIIEHHUS KOHTAKTHOMN 30HbI OIIK-3 1/I-3 15 45
Ha pa3IUYHBIX OPEANPHATHAX CEPBHUCA. ICTETUKA BHELIHETO OPOPMIICHHS U [IK-7 HA-1 ” ’
MHTEPbEpPA NPEANIPUATHIA CEPBHUCA. [IK-7 11 -2
ITK-7 U]I-3
9. Tema 9. B3anMooTHOLIeHHS CIICIHAJIHCTA 10 CEPBUCY H TYPU3MY H OIIK-3 U/1-1
K/IHeHTA B Mpolecce oCylleCTBICHHS CEPBHCHOM JeSITeJIbHOCTH. OINK-3 U ]1-2
Kareropum norpeburesneii u ocobennoctn ux oocnyxusanus. Kymsrypa OIlK-3 W]1-3 15 15/15 45
cepeuca. Kogekc mpogeccnonamsHOM STUKH pA00THUKOB 00CTyKUBAHNA. EE'_;' I’Ifi?- é ﬂ o ﬁ
[TK-7 1UJ-3
10. Tema 10. DTans! B3aHMOIeliCTBHS ¢ IOTPeOHTe/IeM B Ipolecce OIIK-3 U]JI-1
00CIYV:KHBAHHSL. OIIK-3 N[I-2
3HAUYECHHUE THUITOJIOTHI moTpeduTeneil yenyr ConualibHO-IICHX OJIOTHUYECKHE THIIEI OIIK-3 N/1-3 15/15 3
norpedureneil. Teopus U NpakTHKa CEPBHCA C YUETOM HAllMUOHAIBHBIX, [TK-7 W]-1 T
pPErHOHAJIBHBIX, STHUUECKUX, JIEMOrpapUUIECKHX U IPUPOIHO-KIHUMATHIECKHX [IK-7 M]1-2
0COOECHHOCTENH 00CIIY)KHBAHHS, [K-7 U1-3
11. Tema 11. Crenuguka ocyuiecTBIeHAS] CEPBHCHOH eI Te/IbHOCTH. OIIK-3 U/-1
JIenoBOoi STHKET U 3CTETHUECKUE ACTIEKTEI CEPBUCHOM nesrensaoctu. Maxroper, | OLK-3 M/1-2
BIMAIONIME HA TOKYIIATENhCKOE MOBEICHHE. OIIK-3 U/I-3 15 15 3
[TK-7 WUJ-1 ’ ’
[K-7 U1 -2
[TK-7 WUJI-3
12. Tema 12. Bo3elicTBHe KYJILTYPbI HA MIOBe/IeHHE MOTPeOHTE IS, OI1K-3 U]I-1
O0ciy)KABaHME TOIEH C OTPAHUYEHHBIMU BO3MOKHOCTAMH B cpepe OIIK-3 N]-2
rOCTUHUYHOrO cepBuca. [loBenenue nmorpedurenen nenoBeix ycnyr. Bmisxaue OIIK-3 NJ1-3 15 3
CEMBH, PEJIMTUH U 00pa30BaHUA HA NMPUHATHE PELICHUA MOTPEOUTEIEM. EE';’ I?,E[ﬂ- é ﬁ
BrausHme STHUIECKOU KyIbTYPEI HA MTOBEIEHUE MOTPEOUTENS. K7 M113
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13. Tema 13. OcHoBbI 3aK0HO/IaTEILCTBA B cepe cepBHCA. OIIK-3 N ]1-1
3akoH P@ «O 3amure npaB norpedureneit». [Ipasuiia ObITOBOro 00CIyKUBaAaHUA OIIK-3 U]1-2
HacejieHus B PO, OO6s3anHocTH npogaria yeiayr. [IpaBuia cocraBieHUs OIIK-3 N/1-3 15 15
[IPETEH3HIA U MCKOBBIX 3asABIICHHIA. [1K-7 UI-1 ’ ’
IMTK-7 U1 -2
ITK-7 U]1-3
14. Tema 14. IlpaBoBoe pery/iHpoBaHHe JIeATeIbLHOCTH NpeINPHATHH c(epsnl OI1K-3 UJI-1
YCJIYI. OI1K-3 N]I-2
B3anmogencTBue CyOBEKTOB rOCYAapPCTBEHHO-MIPABOBOM U CEPBUCHOU OIIK-3 N/1-3 15
nearensHOCTH. [Ipodmemer kauecTBa 1 O€30MACHOCTH YCIYT. [IK-7 U]-1 ﬁ
IMK-7 U1 -2
ITK-7 UJ1-3
15. Tema 15. Ilpennpuarus, oka3sIBalOIHe YCJIVIH HACeJIeHHALO. OIIK-3 U]I-1
Typsl M TYPUCTCKHME YCIYTH KAK HAIPABIEHUS CEPBUCHON IEATEILHOCTH. OIIK-3 1/1-2
PecTopaHHENT OM3HEC KAK HAMPABICHUE CEPBUCHON NeATEIbHOCTH. Busl OIIK-3 N/1-3 15 15
00CIyKMBAaHUSA B peCTOpaHe. [ 0CTHHUYHBIN CEPBUC. [IK-7 WA-1 ? ?
IMTK-7 U1 -2
ITK-7 UJ-3
16. Tema 16.CepBucHBIC NpeINPHATHA HHAYCTPHH rOCTeNPHHAMCTRA OIIK-3 1M/1-1
Opranuzanms roCTHHHYHOTO cepBrca. Opranusanus pecTOpaHHOIO CEPBHUCA. OIIK-3 N]1-2
Oc00EHHOCTH CaHATOPHO-KYPOPTHOTO 00CTYIKUBAaHUA. OIIK-3 1JI-3 15
ITK-7 UJI-1 ’
IMK-7 U1 -2
ITK-7 UJ-3
17. Tema 17. KongaukTsl B cpepe cepBHCa. OI1K-3 1JI-1
[Tonarue KOH(PJIUKTA, €70 CTPYKTypa U THHoJoTHsA. [IpHUIHHEI BO3HUKHOBEHUS OIIK-3 NU/1-2
KOH()JIMKTHBIX W HAPsHKEHHBIX CUTYalluMk B paboTe ¢ KiaueHToM, Mojenb OIIK-3 U ]1-3 15 15
npoiecca KOH(JINKTA U €T0 MOCIEICTBHUS. [IK-7 -1 " "”
IMTK-7 U1 -2
ITK-7 U1-3

AOKYMEHT MNMOArnncAH
SNEKTPOHHOW NOAMNWCEIO

Ceprudomkar: 2C0000043ESABBEBO952205E7BAS00060000043E

Bnageneu:

Ulebayxoea TaTeaHa AnexkcaHgpoBHa

HNencteutened: ¢ 19.08.2022 no 19.08.2023




OTIK-3 NJI-1

18. Tema 18. MeToas! ynpar/ieHH KOHQPIHKTHLIMHA CHTYAIIHAMH B
OpraHH3aIHH. OIIK-3 NJ-2
Tune! KOH(IMKTHBIX THUHOCTEH B cepe ceprca. Monenuposanue koudmuktaprx | OHK-3 MJ1-3 15 3
CHUTyallMil U TEXHUKA UX paspellIcHMUs. [1K-7 1J1-1 ?
[TIK-7 U1 -2
[TK-7 UJ-3
HUTOI'O 3a 3 cemecTp 13.5 27/3 67,5
NTOI'O 13,5 27/3 67,5
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6. @OH/T OLIEHOYHBIX CPeJCTRB M0 AUCIHHILIHHE

@onx oneHounsx cpeacre (POC) mo mucimnHe Oa3upyercs Ha MEpPEdHE
OCBAMBAEMEIX KOMIIETCHIMN C yKazanueM uHaukaropoB. @OC obecreunBaer OOBEKTUBHBIN
KOHTPOJIb JOCTHKEHUA 3aIUTAHUPOBAHHEIX pe3yasTaToB 00yueHusa. @OC Bxmroyaer B ced:

- OIMMCAHUE MOKA3aTENEH U KPUTEPHUEB OLIEHUBAHUS KOMITETEHIIMI HA PA3JIHMUHBIX ATANax
X (POpMUPOBAHU S, ONMUCAHUE MIKAT OLIEHUBAHUS;

- METOOAMYECKUE MATEPHUAIIBI, OMPEAEIAIONINE MPOLUEAYPHl OLIEHUBAHUA 3HAHUN, YMEHUH,
HABBIKOB M (WMIM) ONBITA JOEATEABHOCTH, XapaKTEPU3YIONIMX ASTanel  (popmupoBaHUA
KOMIIETEHIINN (BKIIOYAIOTCA B METOMMYECKHUE YKA3aHWUSA MO TEM BuAaM padoT, KOTOPHIE
OPENYCMOTPEHBL YUEOHBIM MIAHOM W NPEOYCMATPUBAIOT OLEHKY C(OPMUPOBAHHOCTH
KOMIICTCHIINH );

- TUIIOBBIE OIICHOYHEIE CPENCTBA, HEOOXOAUMEBIE I OLECHKUA 3HAHWW, YMEHUHU U YPOBHSA
C(pOPMUPOBAHHOCTH KOMIIETEHI[HH.

DOC sBAAETCA MPIWIOKEHNEM K JAHHOU MPOTrPAMME OUCHUATIIUHEL (MOTYIIA).

7. MeTonuyeckue YKa3aHUA /I 00Y4aK0 U XCH 110 OCBOCHH IO THCIIHII/IHHbI

[Ipuctynasa k padore, KaKOBIM CTYOEHT OOJIKEH NMPUHUMATE BO BHUMAHUE CIIEOYIOIIUE
TOJIOKEHU .

Juctumimaa (MOIyids) MOCTPOEHA IO TEMATHYECKOMY MPUHIWITY, Kaxkgas Tema
MPEICTABIET COO0M JIOTUUECKHU 3ABEPIIEHHBIA Pa3aer.

JIEKUMOHHBIM MAaTEpUA] MOCBANIEH PACCMOTPEHHIO KIIOUEBBIX, 0A30BBIX MOJOKEHHUHN
KYPCOB M PAa3bICHEHUIO YYE€OHBIX 3aJaHWUM, BBIHOCUMEBEIX HA CAMOCTOATEIBHYIO padoTy
CTYJIEHTOB.

[IpakTiueckne 3aHATHSA OPOBOAATCA C ILENBI0 3AKPEIUIEHWA YCBOEHHOM WH()OpMAIUH,
IpUOOpPETEHNsA HABBIKOB €€ TMNPUMEHEHHUSA TIPU PEHIEHUM MPAKTUUECKUX 3a7ad B
COOTBETCTBYIONIEN MPEAMETHON 001aCTH.

CamocrosrensHas padoTa CTyYZEHTOB HAMpaBJI€HA HA CAMOCTOSATEIBHOE M3YUCHHUE
OOMOJHATEILHOTO MATEpHaiia, MOATOTOBKY K MHPAKTUIECKUM M JTA0OpAaTOPHBIM 3aHATHAM, a
TAKK€ BBIMTOJIHEHUA BCEX BUIOB CAMOCTOATEIEHON PAOOTHI.

Jlnga  ycnmemHoro OCBOE€HMS  OUCIMILUIMHBIL, HEOOXOOMMO BBITOJHUTL BCE  BU/IBI
CaMOCTOATEIBHOMN PA0OTEL, HCHOIB3Ys PEKOMEHIYEMEIE HCTOTHUKN HH(OPMALHH.

8. YuedHO-MeTOAHYecKOe H HH(POpMALTHOHHOE 00ecnieyeHHe TUCITHILTHHBI

8.1.1 Ilepeyens OCHOBHOM JIHTEpATYPHbI:

1. Oxoruna, H.M. CepBucnas nearensHOCTh : yaeOnoe mocodbue / H.M. Oxortuna ;
[ToBOTIKCKMII TOCYAAPCTBEHHBII TEXHOIOTHUECKMIT yHUBepcHuTeT. - Momkap-Omna : ITTTY, 2016.
- 116 c.

8.1.2 IlepeyeHs JOMOTHHTE/ILHOM JIHTEPATYPHI:

1. PomanoBuu K. A. CepBucHas 1eATeIbHOCTE [ DNEKTPOHHBINA pecypc|: yueOHuK/
Pomanosuu JK.A., KamaueB C.JI.— Dnektpon. Tekcroseie nanusie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexum mocryma: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooks», mo maposmro

2. Manrwxun U.C. CepBucHas neATEIbHOCTE | DMIEKTPOHHBIA PECYPC|: KOHCIEKT JIEKIH/
Manroxun U.C.— Onexrpon. Tekcroseie nanueie.— Camapa: CamapCkuil TOCyIapCTBEHHBIN
apXUTEKTypHO-CTpouTeneHbil yHuUBepcuTer, ObC ACB, 2014.— 64 c.— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», mo maposmto

8.2. Ilepeyenn Y4eOHO-MeTOAHYECKOr0 oOOecCleYeHHS CAMOCTOATE/ILHOH pPadOThI
00VYAK IIHXCH 110 JHCIHHILTHHE (MOIVJII0)

1. Meroagnueckne yka3aHusa IO BBIMOJHEHUIO IMPAKTUYECKMX pPadOT MO OUCHMILIMHE
«CepBUCHAAIRATFHBHAEAH B TYPU3MEY» UL CTyAeHTOB HanmpasiaeHus 43.03.02 Typusm;

2?"%%9'3@11‘&'@&% KazaHus [UIS 0OyJarommMXCs 10 OPraHu3alid M IPOBEIEHHUIO
Ceptvpmkatr: 2C0000043ESABBER52205E7BAS00060000043E

Bnanen&AMOGROATERHOM A DADQTEL, MO mucnumuinHe «CepBUCHAsA [EATEIBHOCTE B TYPHU3ME» A
cryaenToB HampasiaeHus 43.03.02 Typuswm;
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8.3. Ilepeuens pecypcoB HHPOPMANHOHHO-TEJIEKOMMYHHKAIHOHHOH  ceTH
«AHTepHET», HEOOXOAUMBIX /I OCBOCHHH THCIHHILIHHBLI (MOIY.I51)

1. http://biblioclub.ru - 3BC «YHuBepcurerckas Onbamorexa oHIANTHY;

2. http://www.iprbookshop.ru - 9BC «IPRbooks»;

3. http://www.consultant.ru - CnpaBouno-npaBoBas cucrema KouncynsranrIlmoc;
4. http://catalog.ncstu.ru/ - nexkrponnas dundmoreka CKOV;

5. antiplagiat.ru - 3AO «Antu [Tnaruar».

9. IlepeyeHs HHPOPMAIHOHHBIX TeXHOJIOIHIi, HCIOJIb3YeMbIX MPH OCYIECTBICHUN
o0Opa3oBare/IbHOr0 Ipolecca M0 JHCHHILIAHe (MOAY/IK), BKIWYasA Ilepe4vyeHb
[porpaMMHOro odecreyeHusi H HH(POPMALNHOHHLIX CIIPABOYHBLIX CHCTEM

[Ipy 4greHumm mnEeKIWUM HUCHMONIB3YETCA KOMIBIOTEPHAS TEXHHKA, JAEMOHCTPAIMU
MPE3EHTAIMOHHEIX MYJIBTUMEINHMHBIX MarepuanoB. Ha npakTHUECKuX 3aHATHAX CTYIOCHTEI
IPEACTABIAIOT MPE3EHTAIINH, TOATOTOBIEHHBIE MU B 9ACHI CAMOCTOATEIRHON PabOTHI.

HMud opmanmoHHeie CripaBOYHBEIE CHCTEMBEI:

Hudopmanmonno-copaBoynsie 1 HH()OPMALMOHHO-IIPABOBEIE CUCTEMBI, MCHOJb3YEMBIE
TPU N3 Y4EHUN TUCIUTLINHEL:

I | http://biblioclub.ru - 9BC «Yuupepcurerckas oudmiorexa OHJTATH»

2 | http://www.iprbookshop.ru - S5CIPRbooks
[Tporpammuoe odecrneueHue:
1 | bazossrit maker mporpamm Microsoft Office (Word, Excel, PowerPoint).
MicrosoftOfficeStandard 2013: morosop Ne 01-3a/13 ot 25.02.2013r., Jlunenzuposanue
Microsoft  Office https://support.microsoft.com/ru-ru/lifecycle/search/16674  Jlara
Hagaua xku3HeHHoro 1ukiaa 09.01.2013r.; nabop odbnosnenuin Office 2013 Service Pack
1 Jlara wmawana xwusnennoro nukna 25.02.2014r., Jlara oxoHuanus OCHOBHOM (pa3wl
nonnepxkku 10.04
2 | Onmeparmonnas cucrema: MicrosoftWindows 10: 2016-08(20), 2017-10(67), 2018-
01(18), 2018-04(6), 2018-05(6), 2019-02(7). beccpounas nunensus. JJoroBoper Ne 27-
3a/16 ot 02.08.2016. u Ne 0321100021117000009 229123 ot 10.10.2017. Ha Texymmii

MOMCHT OKOHYdHWA IMOOICPKKH HC dHOHCHPOBAHO.

10. Onucanne MaTepHA/ILHO-TeXHHYeCKOH 0a3bl, HE00XOIHMOM 1151 OCYIIeCTBICHH
ﬂﬁpﬂEﬂEﬂTEﬂbHﬂI‘ﬂ npoiecca 1o JTHCHHIUTHHE (Mﬂ,[[y.]]l{l)

Jleknyonnsre |YueOHas ayauTopus OiA NOPOBENEHUA Y4YEOHBIX 3aHATHM, OCHANICHHAA

3aHATUA MYJbTUMEIUNHEIM ~ O0OpYyIOBAHUEM M TEXHHUYECKMMHM  CpPEICTBAMH
o0OyueHus.

[Ipaktnueckue |YuyeOnas ayauTopus Ui OPOBENEHUSA YYEOHBIX 3aHATHH, OCHAINICHHAS

3aHATUA MyJIbTUMEIUNHBIM ~ O0OpYIOBAHUEM M TEXHUUECKHMMHM  CpPEICTBAMH
00yueHus.

Camocrogarenenas|[lomemenne nma camoCToATEIEHOU padOTEI O00yUarOMIUXCsA OCHAMIEHHOE

pabora KOMOBIOTEPHOM TEXHUKOM C BO3MOJKHOCTBIO TOAKTIOUEHUA K CETH
"UnTepHeTr" ¥ BO3MOKHOCTBIO JOCTYIA K AJIEKTPOHHON HMH()OPMAITUOHHO-
00pa30BaTENBEHON CPENE YHUBEPCUTETA

[TpakTnueckas |OCymiecTBIAETCA B CTPYKTYPHBIX MOAPA3IEICHUAX YHUBEPCUTETA U (1IN )
NOATOTOBKA [B  OpPraHM3anuiaX, OCYNIECTBIAAIONIUX JAEATEIBHOCTE IO  MIPOQUIIO

COOTBETCTBYIOMIEH O00pa30BATEILHOM MOPOTPAMMEL, B TOM 4HCIE €€
CTPYKTYPHOM MOAPA3AEIECHUN

AOKYMEHT MNognncAH
ANEKTP C
Ceptvudpukar: 2 &&DG@Q@%@%A“E&&%&W HCIHITHHBI (M “’uyﬂ H) JHIaMH € “rp AHHYCHHBbLIMH
Bnapeney; lle63yxosa TatbAHa AnekcaHapoeHa BOSMOKHOCTHAMH 310 pl]E]:. b |

OOyuaronuMca C OrpaHUYEHHBIMM  BO3MOKHOCTAMHM 3JO0POBBSA  IMPENOCTABIAIOTCA
NeicrevCACIEATE HIBLG , ¥I€OHHKY, ydeOHBIE TOCOOMA M OUIAKTUYECKHE MATEPUalbl, CHEIUAILHBIE
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TEXHUYECKUE CpencrBa OOyUEeHMS KOJUIEKTUBHOTO M WHAWBHUIYAILHOTO MHOIB30BAHUA, YCIYIH
accuCTeHTa (IMMOMONIHMKA), OKA3BIBAIOMIETO OOyJarONMMCA HEOOXOAUMYI0 TEXHHYECKYIO
MOMOIIb, 4 TAKKE YCIAYTH CYPAONEPEBOJUIMKOB U TH(PIOCYPAONEPEBOIUNKOB.

OcBoeHNE AUCIMIUIAHEL (MOIYIIA) OOYyJAIOMIMMUCA C OTPAHMYEHHBEIMM BO3MOKHOCTIMH
300POBbSL MOKET OBITH OPraHU30BAHO COBMECTHO C APYTUMHM OOYUarOMIMMHUCH, a4 TAKKE B
OTIENBHEIX TPYIIIaX.

OcBoeHNE AUCIMIUIUHEL (MOIYJIA) OOYyJarOMIMMHUCA C OTPAHHUYEHHBEIMM BO3MOKHOCTIMH
300POBBA  OCYIIECTBIAAETCA C YYETOM OCOOEHHOCTEH MOCUXO(PU3UUECKOTO  PAa3BUTHA,
WHAWBUAYATBHEIX BO3MOKHOCTEH M COCTOSHUSA 3JOPOBBA.

B pemsax OOCTYmHOCTH MDONy4YeHUA BBICHIErO0 00pazoBaHus Mo 00pa3oBaTEIEHOH
IpOTpaMMe JUIAMHA C OTPAHUYEHHBIMUA BO3MOKHOCTAMHA 3I0POBBA OPHU OCBOECHUU JUCHUMIINHBL
(MOIymsL) 00ECIEUNBACTCA:

1) pna mun ¢ OrpaHUYEHHBIME BO3MOKHO CTAMH 3I0POBBS MO 3PEHUIO:

- OPUCYTCTBUE ACCHUCTEHTA, OKA3BIBAIONIMII CTYAEHTY HEOOXOOUMYI0 TEXHHUECKYIO
MOMOIIbL C YYETOM HWHAWBUAYAIBHBIX OCOOEHHOCTEM (mMOMOraer 3aHATh pabouyee MeCTo,
MEepPEIBUTAThCS, MPOYUTATE U O(DOPMUTH 3aaHNE, B TOM YHUCIE, 3AMMUCEIBAA MO TUKTOBKY),

- NUCBEMEHHBIE 3aaHNs, 4 TAKKE MHCTPYKUUU O HOPAIKE MX BBITOIHEHUA O(OPMIAIOTCA
YBEJIMYEHHBIM MPUPTOM,

- CIeUnUanbHbIe YUEOHMKH, y4eOHBIE MOCOOMS U AUAAKTHUUECKHE MATEPUANBI (MMEIOIIHE
KPYIHBIA IPUQT UK ay Ao Pailis),

- THIUBUIYAIBLHOE paBHOMEPHOE ocBenleHne He menee 300 moxc,

- Opu HEOOXOAMMOCTA CTYAEHTY M BBIINOJMHEHWUS 3aJaHus I[PEOOCTABILIECTCA
YBEITUUMBAIOIEE YCTPOUCTBO;

2) nust iUt ¢ OTPAHUYEHHBIMU BO3MOKHOCTAMU 3I0POBBS MO CIYXY:

- OPUCYTCTBUE ACCHUCTEHTA, OKA3BIBAIONIUM CTYAEHTY HEOOXOOUMYI0 TEXHHUYECKYIO
MOMOIIbL C YYETOM HWHAWBUAYAIBHBIX OCOOEHHOCTEM (MOMOraer 3aHATh pabouyee MeCTo,
MepPeIBUraThCS, MPOIUTATh U O(DOPMUTH 3aaHNE, B TOM UHCIIE, 3aMMUCEIBAA MO TUKTOBKY),

- o0ecrmeuuBaeTcss  HAIUUME  3BYKOYCHJIMBAIOMIEH  anmapaTypel  KOJUIEKTUBHOTO
MONB30BAHUA, NP HEOOXOAUMOCTH O00ydaromeMycs MNPENoCTABIAECTCA 3BYKOYCHIMBAIOMIAS
anmaparypa MHIUBUAYAITEHOTO IMOJIb30BAHUS;

- oDecrneduBaeTcsas  HAMICKANIUMHU  3BYKOBBIMU  CPEICTBAMHU  BOCHPOU3BEOCHUS
nH(popmanuu;

3) ans Ul C OTPAHMYEHHBEIMHM BO3MOKHOCTAME 3OPOBESA, UMEIONINX HAPYIIEHUS OMOPHO-
OBUTATEIILHOTO ammapara (B TOM YHMCIIE C TAKEJIBIMH HAPYHIEHUAMH OBUTATEIBHBIX (DYHKIIMU
BEPXHUX KOHEYHOCTEN WU OTCYTCTBUEM BEPXHUX KOHEUHOCTEM ):

- IUCBMEHHBIE 33JaHUA  BBITOIHAIOTCA HA KOMIIBIOTEPE CO CHEHHUATU3UPOBAHHBIM
IPOTPAMMHBIM 00ECIIEdEHMEM WIN HATUKTOBEIBAIOTCA ACCUCTEHTY;

- IO KETAHWIO0 CTYAEHTA 3aJaHUA MOTYT BEIMOJTHATECA B YCTHOU (hOpME.

12. OcobeHHOCTH peaIH3alHA JTHCHHILIHHbI ¢ IPAMeHeHHeM THCTAHIIHOHHbIX
00pa3oBaTe/ILHLIX TEXHOJIOTHI H Y IEKTPOHHOI0 00YVYeHHs

Cormacuo wactu | crarem 16 @epepansuoro 3akona ot 29 nexadps 2012 r. No 273-®3
«O0 oOpazoBanuu B Poccuiickont @epepauuny» OOL TEKMPOHHLIM 00VYeHUEeM TOHUMAETCS
OpraHn3anysa 00pa3oBATEIBEHON AEATEIFHOCTH C MPUMEHEHHUEM COIEpKaNIencsa B 0a3ax TAHHBIX
U HUCIOJB3YEMOM TMPH  peanu3anuu  00pa3oBATENBHBIX OporpamMMm  wH(GOpMAIMUA U
obecneynBaronx €€ 00padOTKy HMH(POPMANMOHHEIX TEXHOJOTHH, TEXHHUYECKMX CPENCTB, a
TaKkk)e WH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHBIX CETEHM, O00eCmeyuBaronmx Iepegady Io
JTUHUAM CBS3M YKA3aHHOW WH(OpMAanmu, B3aMMOJEHCTBUE O0YyYAIOMIUXCS M IMEJArOTHYeCKHUX
pabOTHUKYBkymAA® HoprUEWIaHYUOHHBIMU | 00PA306AMETbHBIMU  TNEXHOA02UAMU ~ TTIOHUMAIOTCS

00pazosdfeHEHEIC T B N, peamsyembie B OCHOBHOM € MpUMeHEHHEM HH(OPMAIMOHHO-
CepTtidmkar. 2C0000043E9ABBRI52205E 7BA500060000843E

Bnanend CTCKOMMYHHKAUAQHHBIX,. ,C€TEH IIPH OMNOCPEIOBAHHOM (H4 PACCTOAHUM) B3aUMONEHCTBUU
oOydaromuxca 1 MearornIecKux paboOTHHKOB.

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Peaymsanmsa quCHUANIIMHEL MOKET OBITh OCYIIECTBICHA C MPUMEHEHUEM JUCTAHIIMOHHBIX
00pa30BATENBHBIX TEXHOIOTHM W OJIEKTPOHHOTO OOY4E€HUS MNOMHOCTBI0 MWJIA YACTUYHO.
Kommonentst YMK mucnmnminer (pabodas mporpamMma  OUCHUAIUIMHBL, OLEHOYHBIE U
METOOUUECKNE  Marepuaisl, (OpPMBI  aTTECTAIMM), PEAT3YEMOM C  IMPUMEHEHHEM
OUCTAHIIMOHHBIX 00pa30BaTEIBLHBIX TEXHOIOTHH U SJIEKTPOHHOTO 00ydeHus, COAEPKAT YKa3aHUE
HA UX UCIOJIb30BAHHUE.

[Tpu opranmsanmu 00pa30BATENBHON AEATEIBPHOCTH C MPUMEHEHUEM TUCTAHIMOHHBIX
00pa30BATENBEHEIX TEXHOJOTHMI W SJIEKTPOHHOTO OOy4eHMA MOTYT MOPEayCMAaTpPUBATHCA
ACHHXPOHHBIM M CHHXPOHHBIM CHOCOOBI OCYHIIECTBICHUS B3aUMOIEHCTBUA YUYACTHUKOB
00pa30BATENBHBIX OTHOMIEHWH MHOCPEACTBOM HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«Uurepuer».

[Ipn npumeHeHnn OUCTAHIIMOHHEIX OOpPA30BATENBHBIX TEXHOJIOTHMN M JSIEKTPOHHOTO
oOyueHns B pacoUCaHUMM 1O JAUCHUIUIMHE YKA3BIBAIOTCA: CHNOCOOBI  OCYHNIECTBIECHUA
B3aMMOJENCTBUS YYACTHUKOB 00pa30BATENBHBIX OTHOMIEHWM MOCPEACTBOM HWH(OPMAIIMOHHO-
TenekoMmyHuKannoHHon cetn «Murepuer» (BKC-BuaeokoHn(pepeHmcBasp, 31 — 3MEKTpOHHOE
TECTUPOBAHME); CCBUIKH HA JIEKTPOHHYIO0 HMH(popMaimoHHo-00pazorarensayto cpeny CKOY, Ha
oOpa3zoBarenbHBIE IATMOPMEL M PECYPCEl MHBIX OPTaHU3alMM, K KOTOPBEIM HPEIOCTABIACTCS
OTKPBEITEIM JOCTYN uepe3 HH(OPMAMOHHO-TEIEKOMMYHUKAIIMOHHYIO CceTh «MHTepHer», mna
CUHXPOHHOTO OOydeHus - BpEMs MNPOBEACHUS OHIAWH-3aHATHM W HOPENOJaBaTend; i
ACHHXPOHHOTO 00y4€HUS - aBTOPBI OHJIAUH-KYPCOB.

[Ipu opranmszammu DpPOMEKYTOYHOM aTTECTAMHM C MPUMEHEHHEM OUCTAHIMOHHBIX
00pa30BATENBHEIX TEXHOJOTUM M OJIEKTPOHHOrO OO0yueHHs wuCIons3yroTcsas Meroguueckue
PEKOMEHIAIMH MO0 NPUMEHEHUIO TEXHUUECKUX CPEACTB, OOecmednBarminx OOBEKTUBHOCTH
pPE3YyNBTATOB IIPU MPOBEIECHUNU MPOMEKYTOUHON M TOCYIZAPCTBEHHOM WTOTOBOM ATTECTALMHU IO
00pa30BaTenbHBIM IPOrpaMMaM  BBEICHIEr0 OOpazoBaHus - mOporpamMmam OakairaBpuara,
MpOrpaMMaM CHEIUAIUTETA U IMPOrpaMMaM MAaruCTPATyphl ¢ NMPUMEHEHHMEM IHCTAHIIMOHHBIX
obpazoBarensHbix TexHOMOTHMM ([Iucemo MunoOpuaku Poccum or 07.12.2020 r. Ne MH-
19/1573-AH "O nanmpaBieHUH METOOUIECKUX PEKOMEHIAININ ).

Peaymsanysa IUCHMILUIMHEL C IPUMEHEHHEM 3JIEKTPOHHOTO OOYy4E€HHSA M IUCTAHIIMOHHBIX
00pa30BATENBHBIX  TEXHOJOTHMHA  OCYIIECTBIAETCA C  HCHIOJB30BAHUEM  BJIEKTPOHHOU
nH(pOpMaHOHHO-00pa3zoBarenpHon cpensl CKOY, Kk KOTOpor o0ecnedeH J0CTyn 00 y9aromuxcs
gepe3 UH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHYIO CceTh «MHTepHeT», nam ¢ UCHOIbE30BAHUEM
pECYPCOB HMHBIX OpraHw3aiyii, B TOM 4HCI€ IUIAT(POpM™M, MPETOCTABIAIONIMX CEPBUCH I
ITPOBENCHUA BUIECOKOH()EPEHIINI, OHJIAHH-BCTPEY U TUCTAHIIMOHHOTO 00yuenus (Bigbluebutton,
Microsoft Teams, a Takxke ¢ HCHOJB30BAHMEM BO3MOXKHOCTEM COLMAJIBHBIX CETEH I
OCYIIECTBICHAA KOMMYHUKAIMA O0YyJIAOIMMXCA U OPENOaaBATEIEH.

YuebHo-meroauueckoe o0ecnedeHue AUCHUILINHEL, PEATM3yeMOH C MOPUMEHEHUEM
3IEKTPOHHOTO OOy4eHMs W OUCTAHIUOHHBIX OOpAa30BATENBHBIX TEXHOMOTHUM, BKIIOUAET
MPEICTABICHHBIE B ANEKTPOHHOM BHAE padodyro mporpamMmy, yd4eOHO-METOIMYECKHE MOCOOUs
WIM KypC JIEKUUH, METOAWYECKHUE VYKAa3aHWSA K BBIMOTHEHUIO PA3IMYHBIX BHUAOB Y4EOHOH
OEATENBHOCTH  O00y4aromuxcs, MNOPEOYCMOTPEHHBIX OUCHUIUIMHOM, M MNPOYHe Yy4eOHO-
METOJUUECKNE MATEPUAITEI, PA3MENIEHHBIE B MH()OpMaIOHHO-00pa3zoparensHOU cpene CKDY.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWCHLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnapeneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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