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Дом
Размещенное изображение


Meronnueckne yKazaHUS MJI TPAKTHYECKUX padOT TO JUCITUTUIHHE
«IIcuxonorust oOIIEHUs» COCTaBJIEHBI B COOTBETCTBUU C TpeboBaHusiMu DI'OC
CIIO, npenHa3HaueHbl JJIs CTYJAEHTOB, oOydaromuxcs 1mo crneruaibHoctu CITO
09.02.07 udopmarimoHHbIe CUCTEMBI M IPOTrPaMMUPOBAHHE.



IHoAcHUTEILHAA 3aINCKA

JlaHHBIE METOOUYECKHE YKa3aHUs ITPU3BAHBI OKA3bIBATH MTOMOIIb CTY/ICHTaM B
W3YUYEHUN OCHOBHBIX TIOHATHH, WJCH, TCOPHUH M TOJOKEHW OOIIeCTBO3HAHUA,
M3yYaeMbIX B XOJI¢ KOHKPETHOTO 3aHSATHS, CITIOCOOCTBOBATh PA3BUTHIO WX YMEHHUH,
HAaBBIKOB Y KOMIIETCHIIUH.

[TpakTHuecKkue 3aHATHS OTHOCATCS K OCHOBHBIM BHJIaM YYE€OHBIX 3aHSTUN U
ornpezeNieHbl Y4eOHbIM TUIAHOM M paboueil mporpammoit. IlpakTtudeckue 3aHATHS
ABISTIOTCS (popMOM ydeOHON pPabOTHI CTYACHTOB IO Pa3HOCTOPOHHEMY H3YUCHHIO
OJIHOM W3 aKTyaJIbHBIX MPOOJIEM ICUXOJIOTUH JeJioBoro odmieHus. [Ipakruueckue
3aHATHUS 3aKPEIUIIOT TEOPETUYECKUE 3HAHUS M PA3BUBAIOT MPAKTUYECKHE HABBIKH,
MOJIyYCHHbIE HA TEOPETUYECKUX 3aHATHUAX, OHU COCTABJISIIOT BaXXKHYIO 4YacTh
TEOPETHUIECKOM 1 ITPO(HEeCCHOHATILHOM MPAKTHUECKOM IMOATOTOBKH.

B pesynbrare ocBoeHHS mporpaMMbl yueOHOM aucHUIUIMHBI «llcuxomorus

oO11IeHHS» 00YyJarOUTUNACS TOTKEH 3HATD:

B3aMMOCBS3b OOIICHUS U IEATEILHOCTH;

e, QyHKIUY, BUABI 1 YPOBHU OOILIEHNUS;

POJIU ¥ POJIEBBIE OKUAHUS B OOIIIEHUHU; BUJIbI COLIMANIbHBIX B3aUMOICHCTBUM;

MEXaHU3MbI B3aMOIIOHUMAaHUS B OOIICHUH;

TEXHUKU U IPUEMBI OOIICHHUS, PAaBUJIA CITyIIaHUs, BEJICHUS OeceIbl,
yOEXKIEHUS; STUYECKUE IPUHITUIIBI OOIICHHUS;

WCTOYHUKH, IPUYUHBI, BUJIBI M CTIOCOOBI pa3peIicHus] KOHPIUKTOB;

IPUEMBI CAMOPETYJISAILIMN B TIPOIECCE OOIICHUSI.

yMeTh:
MPUMEHSATh TEXHUKH M TIpHeMbl 3(PGEeKTUBHOTO OOIIEeHHsS B MPOQPECCHOHATBHON
JeSATEeTLHOCTH, HMCIOJb30BaTh MPHUEMbl CAMOPETYJISIIMU TOBEJIEHUS B TIpoliecce
MEXJTMYHOCTHOTO OOIICHHUS.



IIpakTHyeckas padora Ne 1

Tema 1. Ilpeamer, 3a1a4M NCUXOJIOTHH [1€J10BOT0 O0LIICHHS.
Heab padoTbl: HayunuThCs (GOPMYIMPOBATH HA OCHOBE MPUOOPETEHHBIX 3HAHUUN

COOCTBEHHBIE CYKICHMS U apTyMEHTBHI 110 ONPEAEIEHHBIM ITpodieMaM

Xoa padoThl: pelIeHNEe CUTYAIIMOHHBIX POOJIEMHBIX 33/1a4.

3amanus IS MPAKTUYECKUX 3aHATUN Mo ydeOHou mucuurune «llcuxonmorus
JIETIOBOTO  OOILEHMS», Kak IPaBWIIO, SIBIAIOTCS MPOOJEMHBIMH, OHU MMOOYXIArOT
CTYJICHTOB K Pa3MBbIIUICHUSAM, 0000IIEHUAM, TTOMCKY HECTAaHIAPTHBIX pElIeHUHA. DTH
3a/laHMsl B OOJIBIIEH CTENEHU CIOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO CTYJCHTA.
O1LeHKM 3a BBIIOJHEHUE NPAKTUYECKUX 33JaHUM BBICTABIIIOTCS IO MATHOAIUIBHON
CHCTEME 1 YUUTHIBAIOTCS KaK TIOKA3aTeNn TEKYIIEeH yCIIeBaeMOCTH CTYICHTOB.

BapuanTtel npoOyieMHBIX 3a1a4:

- Bribepute OgHO W3 TPEIIOKEHHBIX HUKE BBICKA3BIBAHUNA U H3JIOKHUTE
CBOM MBICIIU (CBOIO TOUKY 3pPEHMsI, OTHOIIEHHE) IO MOBOLY MOAHATON MPOOIEMBI.
[TpuBenure HEOOXOAMMBIE apryMEHTbl Il OOOCHOBAaHUS CBOEM IO3ULIUU.
Beimonusis 3aganue, UCIONIb3yWTe 3HAHUS, COOTBETCTBYIOUINE MOHSATHS, a TAKKe
(haKThl OOIECTBEHHOM KU3HU U COOCTBEHHBIN KM3HCHHBIM OIIBIT.
1. «Ectp Tpu ommOKkHM B OOLIEHUM JIIOACH: mepBasi — 3TO KEJIaHUE TOBOPUTH
IpeX7e, YeM HY)KHO; BTOpas — 3aCTEHYHBOCTh, HE TOBOPHUTH KOTJA 3TO HYKHO;
TPEThsl — TOBOPUTH, HE HAOIIOIas1 32 BammM cirymarenem» (Kongyyuit).
2. «/laxe BoOmecTBe ABYX YENOBEK S5 HEMPEMEHHO HAWIy, 4YeMy y HHX
noyuuthes» (Kongyyuii).
3. «JloCcTOMHCTBAaM HX 5 TIOCTApPAIOCh MOAPaAXKaTh, a Ha X. ... »(Kondyyuil).
4. «OOWUTENBHOCTh JIOAEH OCHOBaHa HE Ha JIIOOBM K OOILECTBY, a HA CTpaxe
nepes onuHouecTBoMY. (Kongyyuil).
5. «Jlaxxe B OOIIECTBE [BYX YEJIOBEK 5 HEMPEMEHHO HaWly, 4eMy Yy HHX
NOoy4YHuThCs. JJOCTOMHCTBAM HX § MOCTAparOCh MOApa)xaThb, a HA X HEIOCTaTKax
cam Oyny yuutbes. » (Konghyyuil).
6. «YenoBek MMeEET /Ba MOTHBA IOBEACHUS — OAMH HACTOSIIIMA U BTOPOM,

KOTOPBIN KpacuBo 3BY4YUT» (I'enpu Dopo).
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http://icite.ru/808/citaty/konfutcij/dazhe_v_obshestve_dvukh_chelovek
http://icite.ru/33/biografia/konfutcij
http://icite.ru/808/citaty/konfutcij/dazhe_v_obshestve_dvukh_chelovek
http://icite.ru/808/citaty/konfutcij/dazhe_v_obshestve_dvukh_chelovek
http://icite.ru/33/biografia/konfutcij
http://icite.ru/33/biografia/konfutcij
http://www.respectme.ru/aphorism/author/%D0%93%D0%B5%D0%BD%D1%80%D0%B8+%D0%A4%D0%BE%D1%80%D0%B4

7. «BO3BBICUTBCSI HETPYIAHO; TPYAHO OCTATHCS MPU dTOM caMuM coOoit» (I enpu

Dopo).

IIpakTnyeckas padora Ne 2

Tema 2. MeToabl NCUXO0JOTHYECKHX HCCJICI0BAHMNMI

Heab: Ha3BaTh U pacKkphITh KIIOUEBBIC MOHSATUS TEMbl: BHUMAaHUE, JOMUHAHTA,
PacCesiHHOCTh, ONIYIIIEHHUE, TIOPOTU YYBCTBUTEIBHOCTH, 3aKOH Bebepa — DexHepa,
ajanTanys, CEHCHOWIHM3aIUs, BOCIPHUATHE, CBONCTBA BOCIPHUATHS, WILTIO3UH,
TaJUTIOIMHALINS, TUIEPCTE3Usl, TUIOCTE3Usl, MaMsATh, BUJbI MAMSTH, MPOLECCHI
NaMsITH, TPOJYKTUBHOCTh TMaMSITH, PACCTPOMCTBA NaMATH, MBIIIJICHUE, BHJbI
MBIIIUICHUSI, MBICIIUTEIbHBIE — Omepanud, (OpMbI  MBIIUICHUS, HapYIICHUS
MBIIIUICHUSI, WHTEIJIEKT, pedb, (YHKIMU pPEYd, BHUJBI PEUH, IpeACTaBICHHUE,
BOOOpaXKEHHUE, TBOPUECKOE BOOOpaKESHHUE.

Xona paGOTbI: PCHICHUC CUTYAlITMOHHBIX HpO6HeMHBIX 3aja4.

3amaHus Ui TIPAKTHUYECKUX 3aHATHN 1o ydeOHou aucuuruimHe «llcuxomorus
JICTIOBOTO OOIICHUS», KaK IPaBWIO, SBJSIFOTCS MPOOJEMHBIMH, OHHM TOOYXKIArOT
CTY/ICHTOB K Pa3MbIIUICHUSIM, 000OIICHUSAM, TTIOMCKY HECTAaHJIAPTHBIX PELICHUH. DTH
3aaHus B OOJBIIEH CTENEHH CIOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO CTYJICHTA.
OneHKr 3a BBITOJIHEHUE TPAKTUYCCKUX 3aJIaHUi BBICTABJISIOTCS T10 NATHOATEHOM
CHUCTEME M YUMTBIBAKOTCS KaK IMOKA3aTEIN TEKYIIEH YCIIEBAEMOCTH CTYIACHTOB

1 Pabora B rpynmnax.

CryneHueckas rpyIina AeJUTcs Ha S MOArPYII, KaXkaas U3 KOTOPhIX paboTaeT HaJl
OJIHUM U3 IMCUXUYECKUX Tpo1ieccoB o Teme «llo3HaBaTeapHbIe TPOLIECCHD) MO
CJIeIyIOIEMY MJIaHy: TOHATHE U (PU3HOJIOTHYECKas OCHOBA MPOLECCA, €r0
KJ1accuduKaIys, CBOMCTBA, HAPYIICHUS U POJIb.

B xaxnoit rpynime o0Ccyk/1aeTcsl 0JIHa U3 YKa3aHHBIX TEM, TIOCJI€ YEr0 TEMBI
KOMMEHTHPYIOTCHI.

[TpumepHbI TIepedeHb BOMPOCOB JIJIst 00CYKICHHUS: -

Urto Takoe BHUMaHUE? —

KaxkoBa ero ¢usmnonornyeckast ocHoBa? —
KaxoBbl pyHKITMY BHUMaHHS? —
B ueM ocoGeHHOCTH BU0B BHUMAHUA? —

Yo Takoe olyIeHus? —

Urto cobo¥ mpeacTaBISIOT TOPOTH YyBCTBUTEILHOCTH? —

Kakyto 3aBUCUMOCTD yCTaHaBJIMBAET OCHOBHOM MCUXO()U3NOTIOTHYECKUHN 3aKOH
Bebepa - ®exnepa? —

Kak M0xHO Kj1accuuumpoBath OIIyIIEHUS? —
Urto Takoe BoctpusiTHe? —
KakoBbsl 0cobeHHOCTH (CBOMCTBA) BOCHPUAITHSA? —


http://www.respectme.ru/aphorism/author/%D0%93%D0%B5%D0%BD%D1%80%D0%B8+%D0%A4%D0%BE%D1%80%D0%B4
http://www.respectme.ru/aphorism/author/%D0%93%D0%B5%D0%BD%D1%80%D0%B8+%D0%A4%D0%BE%D1%80%D0%B4

Kakune BO3HHKAIOT pacCTpOMCTBA PU HAPYIIEHUU BocOpusiTHs? - YTo Takoe
nmamaTh? - Kakue ObIBarOT BUIBI IAMITH? —

Kakne 0CHOBHBIE MPOLECCHI TAMSITH MOKHO BBIIECIIUTH? —

UYro BnuseT HA IPOIYKTUBHOCTh MaMATU? - UTo Takoe MblliuieHue? - KakoBebl
OCHOBHBIE (hOPMBI MBIILICHUA? —

Kak mMbllenue cBsizano ¢ peusto? - Uto takoe npencraBieHue? —
Uro BAMSET HA KAYECTBO NMPEACTABICHUN? —

Urto Takoe BooOpakeHue? —

[To kakMM KayecTBaM OLICHUBAETCS TBOPUECKOE BOOOpaKEHUE?

JIist 3aKkperieHus: MaTepralia o yKazaHHbIM TeMaM IpeIIararoTcsi BONPOCHI U B
Ipyrux ¢popmax: «3aKOHYUTH MPEATIOKEHUE,

«BepHo nnu HEBEPHOY,

«BpIOpaTh NIpaBUIIBHBIA OTBET» U .

3 AyroncuxoauarHoctuka. barapes tectoB «l3ydeHne o3HaBaTENbHBIX
IIPOLIECCOB JTUYHOCTI.

4 IIpoBepouHsblii TeCT MO TeMe «Ilo3HaBaTeNbHBIE IPOLECCHI.

5 BeicTymuieHus o TeMaM COOOIIEHUH.

IIpakTunyeckas padora Ne 3
Tema 3: «Ilcuxuyeckue Mo3HABaTeJbHbIE MPOLECCHI M COCTOSTHUSA B
CTPYKTYpe 1eJI0BOr0 00IIeHUus»

Heas padorbl: (GopMHPOBATH JOTMYECKOE MBINIJIEHUE, MCHOIb3YS TECT
«PoBeHay.

Xoa paborbr: OOyuaronemycst  NPEAbSIBISIOTCS PUCYHKU C (GUTYpaMH,

CBSA3aHHBIMM MEXJy COOOH oOmpenerneHHOW 3aBUCUMOCTBHI0. OnHON (GUrypsl He
JIOCTAaeT, a BHU3Y OHa jgaeTcs cpeau 6-8 mpyrux ¢uryp. 3amaya UCIBITYEMOTO -
YCTaHOBUThH 3aKOHOMEPHOCTb, CBA3BIBAIOLILYIO0 MEXAY COO0H (UTYphl HA PUCYHKE,
U Ha ONPOCHOM JHCTE YyKa3aTb HOMEpP HMCKOMOM (UTYphl W3 TMpeiaracMbIxX
BApUAHT.
Cocrout Tect 3 60 Tabnuu. Bce oHM pa30uThl HA 5 BapuUaHTOB — OT CaMOTO
J€rkoro 1o camoro tpyaHoro. Ha Beck tect maércs Bcero 20 munyt. M 310 Bpems
CTporo periameHTupoBaHo. Ilepen HayanoM TecTta HYXHO YOEAMTBCS, YTO
UCIIBITYEMbIE HE MOJIIJISAIBIBAIOT B KAPTOUKH, a BCE KAPTOUKH JIEKAT HA UX CTOJIAX
KApTUHKAMH BHU3.

HNuTepnperanus pe3yjabTaToB (KIH0OYN)



[TpaBmiIbHOE pelIeHUE KaXJIOT0 3aJaHus OIICHWBACTCS B OJWH Oajll, 3aTeM
MMOJICYMTEIBAETCSL O0IIee YKCIO0 OaaIoB IO BCEM TaOaWIlaM M MO OTACIBHBIM
cepusiM. [lomydeHHBIH OOImUMI TIOKa3aTeab paccMaTpHUBACTCS KaK HMHJICKC
WHTCIICKTYaJIbHOM  CHJIBI, YMCTBEHHOW IPOM3BOJIUTCIIEHOCTH PECIIOHICHTA.
[Toxa3aTenu BBIMOJHEHUS 3aJaHUN 10 OTACIBHBIM CEPHUSIM CPaBHUBAIOT CO
CpEIHEeCTaTH CTUYCCKUM, YUYMTHIBAIOT  Pa3HHUIyY MEXAY pe3ybTaTaMH,
MOJydEHHBIMA B  K&XKIOW CEPUM, H  KOHTPOJBHBIMH, ITOJTYYCHHBIMHU
CTaTUCTHUYECKOW OOpabOTKOW MpH HCCICIOBAHUU OOJBIIUX TPYIIT 3I0POBBIX
o0CIeTlyeMbIX U, TAKUM 00pa3oM, pacIliCHUBACMBIMU KaK OJKHJaeMbIe pe3y/IbTary.
Takast pa3HuIa TO3BOJISET CYJIUTh O HAICKHOCTH MOJIYYCHHBIX PE3yJIbTaToOB (3TO
HE OTHOCHUTCS K IICHXWYECKOMN MAaTOJIOTHH )

3a KaXIyr MPaBHILHO IOCTaBICHHYIO (PUrypy HAUMCIISACTCS OJUH Oayul.
[Tocie Toro, kak Bce TaOIMIBI OyayT IMPOBEPEHBI, BHICTABISICTCS OOIIas cymma
OaJZIOB IO BCEMYy TECTy M CyMMa OalIoOB II0 OTACIBHBIM €ro CEpHsIM.

[lomyyeHHbIl pe3yapTaT M €CTh Ta 3aBeTHas LHU(pa, KoTopas 3aTeMm
UHTEPIPETUPYETCS M JAET YETKUH OTBET HA BOIPOC: KAKOB MHACKC MHTEIICKTA Y

KaXXJ0ro OTACJIbHO B3ATOI'O O6yanOH_[€FOC$I.

IIpakTuyeckas padora Ne 4
Tema 4. «lIcuxuvyeckue CBOMCTBA JJUYHOCTH KAaK Cy0ObeKTa 1eJ10BOT0
o01IeHUsD)

Heas paGoTbi: QopMUpPOBATH JIOTMYECKOE MBIIUICHUE, UCIIONB3YsS TeCT
«PoBeHay.

Xoa paborbr: OOydvaroremMycst  NPEAbSIBISIOTCS PUCYHKU C (UTYpaMH,
CBS3aHHBIMH MEXJy coOOH ompeneraeHHOW 3aBUCHUMOCTbIO. OmHON (Urypbl He
JIOCTAaeT, a BHU3Y OHAa jgaeTcs cpeau 6-8 mpyrux ¢uryp. 3amaya UCIBITYEMOTO -
YCTaHOBUTH 3aKOHOMEPHOCTb, CBA3BIBAIOIIYI0 MEXIY CO00i (QPUTyphl HA PUCYHKE,
M Ha ONPOCHOM JIMCTE YyKa3aThb HOMEpP HCKOMON (UTypsl U3 mpeijiaraeMmbix

BAapHUAaHT.



Cocrtout Tect nu3 60 Tabmuu. Bce oHM pa30uThl HA 5 BapUaHTOB — OT CaMOI0
né€rkoro a0 camoro TpyaHoro. Ha Beck tect naércs Bcero 20 munyt. 1 210 Bpems
CTpOro perjameHTHpoBaHo. llepen Hawyaiom Tecta HyXHO YOEAMTbCSA, YTO
UCTIBITYEMbIC HE MOATIISABIBAIOT B KAPTOUKHU, a BCE KapTOUKHU JIe)KAT HA UX CTOJaX
KapTUHKaMU BHU3.

HNuTepnperanus pe3yjbTaToB (KIH0YN)

[IpaBunbHOE pelIEHNE KaXXI0r0 3a/JaHMs OLICHMBAETCS B OJUH Oaill, 3aTeM
HOJICYMTHIBAETCS 00Iee YUCIO OalyioB MO BCEM TabiMlaM M IO OTIEJIbHBIM
cepusiM. [lomydeHHbIi OOmMI TIOKAa3aTelb paccMaTpUBAETCS KaK HWHAEKC
WHTEJUIEKTYaJIbHOM  CWJIBI, YMCTBEHHOM TPOM3BOJUTEIBHOCTH PECHOHJICHTA.
[loka3aTenn BBINOJHEHUS 3aJaHUM 110 OTHCIBHBIM CEPHUSAM CPaBHUBAIOT CO
CpPEIHECTaTH  CTUYECKHMM, YUWUTBIBAIOT pA3HUIy MEXKAY pe3ylibTaTamH,
NOJIYy4CHHBIMH B KaXJOW CEpUM, M  KOHTPOJIBHBIMH,  IIOJYyYEHHBIMHU
CTaTUCTHUYECKOM 0OpabOTKOM MpW HCCIENIOBAHUUA OOJBIIMX TPYII 310POBBIX
oOcneayeMbIX U, TAKUM 00pa3oM, PACLICHUBAEMbIMU KaK 0XKHJAA€MbI€ PE3yJIbTaTy.
Takast pasHMLIAa TO3BOJISIET CYJIUTh O HAJEKHOCTH IOJIYYEHHBIX PE3YyIbTaTOB (3TO
HE OTHOCUTCA K IICUXUYECKON MATOJIOTHH )

3a KaXIyl MpaBWIbHO IOCTaBICHHYIO (QUIypy HauuCISETCSl OJUH Oajul.
[Tocne Toro, kak Bce TaONMIBI OyayT MPOBEPEHBI, BHICTABISIETCS OOIIas cymma
OaJsIOB 1O BCEMy TECTy M CyMMa OajuloB IO OTIEIbHBIM €ro CepHsiM.

[Tomy4yeHHuslii pe3ynapTaT W €CTh Ta 3aBeTHas MHdpa, KOTopas 3aTeM
VHTEPIPETUPYETCA U NAET YETKUN OTBET HA BOIIPOC: KAKOB UHJIEKC MUHTEJUIEKTA Y

Ka)XJIOTO OTJEIBHO B3SITOTO 00YyUYaroIIerocs.

IIpakTuyeckas padora Ne 5
Tema 5. «Mopaib, ee CYIIHOCTD, CTPYKTYPa U PyHKIMID)
Hean 3ansaTusa: ChopMupoBaTh yMEHHUS ITUIECKUX (HOPM OOIIECHHUS.
B pe3yabTaTe BbINOJHEHUS Pad0Thl 00yUYarOIUNCS JOJKEH:

Cpencra 00y4eHus:

OJlaHKH, TIPEJICTaBIISIONIME CO00M CTaHIapTHBIE JIUCTHI OyMaru, py4yka, KapaHaaril.



TpeGoBaHusi N0 TEOPETHYECKOI FTOTOBHOCTH 00Y4YAIOIIUXCH K BbHITOJTHEHUIO
NPaKTHYecKOi padoThI:

3aganue 1.Ha ocHOBe aHanmM3a TEOPETUYECKOrO0 MaTepuaia pa3padoTaTh
ATUYECKHE HOPMBI CBOCH OyayIeit mpodecCHoHanbHOM AeSITEIbHOCTH.
[TpodeccrnoHaTbHEIMU MOPAJIBHBIMA HOPMaMU OBUTH M OCTAIOTCS: BEXKIMBOCTD,
MPEAYNPEAUTEILHOCTh, TAKTUIHOCTb, TPYI0JTIO0HE.

BeXITMBOCTh — 3TO BBIpQKCHHUE YBAKUTEIHLHOTO OTHOIICHUS K IPYTUM JTFOSM, HX
JIOCTOMHCTBY. B 0OCHOBE BEXJIMBOCTH JICKHUT IT0OpOXKEIATEIBHOCTh, KOTOpas
MPOSIBIIICTCSI B TPUBETCTBUSIX W mMOXelaHusX. [Ipu BcTpeun ¢ mapTHEpaMmu,
COCJIY>KHBIIaMH TI€PBOE C Yero HAaUMHAET MPO(EeCcCHoHaI — 3TO C IPUBETCTBUS.
CpoaHu BEXJIMBOCTH HPABCTBEHHAs HOpMa — KOPPEKTHOCTh, KOTOpas O3Ha4yaeT
yMEHHE JIepKaTh ce0s B paMKax MPUIMYHSA B JIOOBIX CHUTYalUsAX U OCOOECHHO B
KOH(GIUKTHBIX. KoppekTHoe moBe/leHHEe NPOSIBISETCS B YMEHHUH BBICIYIIATh
mapTHepa, B CTPEMJICHHMH IIOHSITh €ro TOYKy 3peHus. BexamBocTh
00yCIIaBIMBACTCATAKTOM W YYBCTBOM MEPHI. BBITh TaKTWYHBIM — 3HAYUT yMEIIO
clenaTh 3aMeYaHWe, HE YHWXKas JOCTOMHCTBO YEJOBEKA, NPEIOCTABUTH €My
BO3MOYKHOCTh BBIMTH U3 3aTPYTHECHUS C YECTHIO.

COBOKYITHOCTh MOPAJIBHBIX HOPM, KOTOPBIC OINPEACIISIIOT OTHOIIEHUE YEIOBEKa K
cBOeMy Tpo(dheCCHOHATBLHOMY JIONTY, BXOJWT B TOHATHE MpodeccruoHaabHas
JTHKA.

Jlxen Srep chopmynupoBaia mecTh OCHOBHBIX 3aIIOBEICH JIETOBOIO STUKETA!

1. «/lemaiiTe Bce BOBpeMs.

Orno3anus HEe TOJIBKO MEIIAOT paboTe, HO U SABJISIOTCS MEPBBIM MPHU3HAKOM TOTO,
YTO Ha YeJIOBEKA HEJb3sI MOJOKUTHCS. [IpuHIIUIT «BOBpEMs» pacpoCTpaHsIeTCs Ha
OTYETHI U JIIO0BIE APYTrUe opydaeMble BaM 3aIaHHS.

2. «He Oousraii TUIIHETO.

CMBICIT 3TOr0 IPHUHIIAIIA B TOM, YTO Bl 00SI3aHBI XPaHUTh CEKPETHl YUPEIKICHHS
WM KOHKPETHOW CIEIKH Takke OEpekHO, KaK M TalHbI JUMYHOTO XapakTepa.
Hukorga HUKOMYy HE TIepecKa3blBaiiTe TOTO, YTO BaM TPUXOJUTCS WHOTIA
YCIIBIIATh OT COCTY)KHBIA, PYKOBOIUTENS WM TOTYMHEHHOTO 00 HMX JUYHOU
JKU3HU.

3. «bynpTte m00e3HbI, J00POKEIaTeIbHBI U TPUBETIUBB.

Bamm kivMeHThl, 3aKa34uKy, TOKYIATEIH, COCITYKUBIIBI WM IMOTYMHCHHBIC MOTYT
CKOJIBKO YTOJHO TIPUAMPATHCS K BaM, 3TO HEBAXKHO: BCE PABHO BBl 00S3aHBI BECTH
ce0s1 BeXIIMBO, PUBETIIMBO M TOOPOKEIIATEIIBHO.

4. «lymaiite o Apyrux, a HE TOJIBKO O ce0ey.

BHuMaH#Me [ODKHO TIPOSBISATBCA HE TOJBKO B OTHOIICHUW KJIWCHTOB WIIH
MOKyTaTeNied, OHO PACIPOCTPAHSICTCS Ha COCIYXHUBIIEB, Ha4albCTBO U
NMOJYMHEHHBIX. Bcerma mnpuciaymumBaiTech K KPUTHKE W COBETaM  KOJUIET,
HAaYaJIbCTBA W TOMUYMHEHHBIX. He HauuHaiiTe cpasy OrphI3aThCs, KOrja KTO-TO
CTaBUT TII0J] COMHEHHWE KadyeCTBO Bamicii padOThI, IOKAXHUTE, YTO IICHUTE
COOOpak€HUsI U OMBIT JIPYTUX JIOJIe. YBEPEHHOCTh B ceOe He JIOKHA MellaTh
BaM OBITb CKPOMHBIM.

5. «OneBanlTeCch Kak IIOJIOKEHOY .

6. «['OBOpUTE U MUIIUTE XOPOIIUM SI3BIKOM).



3aganue 2.PoseBble WTpHI, HaNpaBlieHHbIE Ha (OPMHUPOBAHUSA ATHUYECKUX (HOpM
oO01IeHU.

BapuaHTBbI UTpHI:

YyacTHHKU: OapMEH, TOCETUTEITh

Nudopmarus: 6apMeH mpUHUMAET 3aKa3 Mo TeiaedoHy C ILEJIbl0 OpOHUpPOBAHUS
MeCcTa B PECTOpaHE C DJIEMEHTAaMM YTOUYHSIONIMX BOMPOCOB: Pexum paboThI
pecropana, Kakas kyxHsa U ypoBeHb 1ieH, Kak qo0patbcest 10 pectopana, CKOJIbKO
HaUMEHOBaHUM BUH, ECTh 1M Kakoe- TO KOHKPETHOE OJII0JI0 U T.II.

3amanue M CTYACHTOB: PaswIrparth CIieHKY W MpOaHAIM3UPOBATH Tesie(OHHBIN
pasroBop.

VYyacTHUKU: 1Ba COTPYTHUKA

Nudopmanus: oOenennblii nepepsiB. [lo cimyxeOHoMy TenedoHy (m0JIb30BaHUE
COTOBBIMH Teje(OHAMH B KOMIIAHWUHU 3aIlpeIieHbl) OJUH COTPYJHHK TOBOPHUT Ha
KaKyI0-TO JUYHYIO TeMy. JIpyromy COTpyJIHHUKY HEOOXOJIMMO MO3BOHUTH TOYHO B
ONpPEAEICHHOE BPEMSI IO BaXKHOMY BOIIPOCY.

3agaHue: MpUBJICYb BHHMaHHE YEJIOBEKa, KOTOPBIA TOBOPUT MO TeiaedoHy, U
MONIPOCUTH Pa3peIlIeHUE Ha CBOM Pa3rOBOP U Pa3bIrpaTh CLICHKY.

JononautenpHass wuHpopmMarus: YeaoBek, KOTOPBIH TOBOPUT IO TeiaedoHy,
cTapaeTcs n30exaTh KOHTaKTa, HACKOJIBKO MOYKHO IIPUTBOPSSACH, YTO HE 3aMevaeT
KOJUJIETY, KOTOPBIM TOXKE XOYET MO3BOHUTb.

OO0cyxaeHue poiaeBbIX Urp.

Kakue cimoHOCTH MCHBITBIBAIM YYACTHUKUA UTPbI? UTO MEIIaJo U 4TO MOMOTaio
BBITIOJTHUTD yIIpakHEHUE?

VY nanock 11 n30exaTh KOHPIUKTHON CUTyallun?

Bcerna nu co6roganuck nmpaBuiia STUKETA U TUKU JICJIOBBIX OTHOIICHUI?

Kakne mexaHu3Mbl 00IICHUST OBLIM UCTIOJIb30BAHbI B MPOIECCE UTPHI?

JlomarirHee 3aj1aHue

[Ipoananu3upyiiTe pe3yabTaThl MPAKTUIECKON pabOThHI

[ToaroroBka K KOHTPOJBHOM pabOTe: MOBTOPEHHE TEOPETHYECKOIO Marepualia
yaeOHOM muctuIuinabl «[Icuxomorus oOmeHus»

IIpakTuyeckasi pa6ora Ne 6

Tema 6: IlcuxoJiorusi o0OIEHNS.

Ieab padoThl: pa3BUTHE KOMMYHHKATUBHON KOMITETEHIINHN, OBJIAJICHUC
HaBBIKAMH JEJIOBOTO oOmieHus. OOyueHrne HaBBIKAM YCTAaHOBJICHHE JIEIOBOTO
KOHTaKTa; HaBbIKAMU 3(PGEKTHBHOTO OOIICHHWE; aHAINW3Y U MPOTHO3UPOBAHUIO
MOBEJCHUS TAPTHEPOB KOMMYHHMKATHBHOTO KOHTakTa. Pa3BUTHEe HaBbIKa
KOPPEKIIUU IMOIMOHATILHOTO COCTOSIHUAS TIapTHEpPa B OOIICHUH

Xoxa pa6orbi: CeMuHap — KpyTJiblid CTOJ
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Ynpa:xnenue «CamMonpe3eHTanus» 3TO MPECTaBICHUE ce0sl coOeceTHUKaM UITN
aynutopun. J{pyroil 4eioBeK OIIEHMBAET Ballly BHEIIHOCTh, HACTPOEHHUE, TeMOp
pE€Ur, CMBICJ BAIlIMX CJIOB M JKECThI. YCIIEX B XKWU3HU YaCTO 3aBUCHUT OT TOTO, KaK
HAaC OLEHUBAIOT JIFOIH.

[TpaBmwiio Nol. C xkem Obl Bbl HE OOIIATKCH, KaK Obl BBl HU OOINAIMCH KJIFOYOM K
cepally M mnamsaTh coOecenHuka Oyner wumsa. Hauwnas pasroBop Bceraa
npeacTaBisiiTech. be3 mMmeHu Bbl HUKTO. Jlake eciau Ha Bac oJeT OCHK
MIPOU3HECUTE CBOE UMSI.

[IpaBmwio No 2. Buemnuit wumumk. 1.QpedcOUNIuHr (BHELIHAS 3CTETHKA);
2.KuHecuKa (TJIaCTUYHOCTD B JIBUYKEHUSX )3.CTUITH B OJICK/IE.

[IpaBmwio No 3. TmarenbHO NPOIYMBIBATE CBOIO peub HEOOXOIUMO BBIOPOCHUTH
BCE CJIOBA Mapa3uThl U CJICHT, a TaK)Ke MPo(decCHoHaNbHbIE TEPMUHBI.

[IpaBuno No 4. ['maBHoe wu3 peun yOpaTh BCe OTpHUILIATEIBHBIE CIIOBA U
BBICKA3bIBaHUS.

[TpaBuiio No 5. Mcnonb3yeTii B cBoeil peun «f BhICKa3bIBaHUs». (Bbl MeHs

HE TMPABUIIBHO TOHSIM, MPAaBWIBHO CKa3aTh «S HABEpHO HE COBCEM TOYHO
OOBSICHUTI CYTh JIENaY).

[IpaBuiio No6. HepeueBass KOMMyHUKAIUSI.

OT3epkanuBaHue 03kl COOECETHUKA.

4 TlporpamMma TpeHWHTa KOMMYHUKATUBHOW KOMITETCHIIUH

[IpaBwiio No 7. IlonrotoBka cBoeit «JiuTOBOM peun»

Bama nmudToBas peusb J0/KHA OBITh HCUEPIBIBAIOIICH TIPU 3TOM OCTaBJISIS KAKYIO
—HUOYIb HEJIOCKA3aHHOCTD, 3arajKy.

Yunpaxkaenue «®oro»

JlaHHOE ynpakHEHHE MOYKET MPOXOUTh B HECKOJIbKUX BapUaHTaX.

1. Benyuuii moka3plBa€T B TE€UCHHE S CEKyHJ CIYIIATENISIM MOPTPET YEJIOBEKa U
MPOCUT OMHUCaTh €ro BHEIIHOCTb, JaTh IICUXOJOTHMYECKUNA MOPTPET, yrajaaThb

npo¢eCCUIOTO 3aJlaHKE MT03BOJISET IPOBEPUTH HAOIIO1ATENbHOCTD,
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2. Benymuii mokas3piBaeT MOPTPET KAKOTO-HUOYAb YETOBEKA, HO MPEACTABIISAET €ro
WHaue, Ha3biBasg JApyrywo mpodeccuro. Ilpeanonaraercs omucarh 4epThl JUIA U
JaTh TICUXOJIOTUYECKUM mopTpeT. B oTBerax wactu chymiatrenedt sSiBHO Oyner
OOHapy>KEHO BIMSHHE YCTAHOBOK HA BOCTIPUSITHE

Ynpaxnenue «Bce Mmbl 0co0Obie»

[enp a1 y4acTHUKOB TPEHUHTA: Pa3BUTHE HAOIIOJATEIHHOCTH.

[leas st TpeHepa: oOydeHHE HaBBIKAM COIMATBLHON TEPICTINU. YYaCTHUKH,
pa3OuBIIKCh HA Mapbl, 6 CEKyHJ MOJ4a, CMOTPST APYT Ha JApyra. 3aTeM BeayIIuid
npurijamaer B kpyr napy. He risaas Ha nmapTHepa, Hy)KHO OyAeT omucaTh YepThbl
€ro JiMua, LBET IJa3, BOJOC. 3aTéM HYKHO Ha3BaTh TIJIABHYIO OCOOEHHOCTh
BHEIIIHOCTH apTHEpA.

«IIpyu mepBOM KOHTaKTE JIIOAM IOBEPSIOT Ha 55% HeBepOaJbHBIM CHUTHajaM, Ha
38% mapaJIMHTBUCTUYECKUM U JIUIIb HA 7% COAEPKAHUIO BAlIEH peum».
[Iporpamma TpeHUHTa KOMMYHHKATUBHON KOMITETEHIIUU

Mo3206011 wimypm o0 nHegepoanuxe

O MHOrOM MOKET pacckas3aTh 11032 U JKECTHI YEJIOBEKA, KOTOPHIE YEJIOBEK HE
BCETJa MOKET KOHTPOJIUpoBaTbHa30BHUTE TUTMYHBIE KECTHI U UX UHTEPIIPETALUIO.
Kectbl 1 uX UHTEpHpPETAUU(CTUMYJIBHBIM MaTepUas MPe3eHTAIHS)

YnpaxHenue «Pa3rosop uepes CTEKI0»

[lenb 151 y4aCTHUKOB: PACKPBHITHE BaXKHOCTh HEBEPOAIBHBIX CPEICTB OOIICHUS
[enp nust TpeHepa: co31aHre MMO3UTUBHOIO HACTPOSI B TPYIIIIE.

JIBO€ yYaCTHUKOB C MMOMOIIIBIO )KECTOB CTAPAIOTCA JOTOBOPUTHCS. Temy
COOOIIAIOT OJTHOMY U3 HUX, U OH JIOJDKEH MepeaaTh 3Ty HHPOpPMAIIUIO, KaK Obl
CTOSI Tepel 3BYKOHENPOHULAEMBIM CTEKJIOM. Pa3roBapuBaTh 3aIpeuiceHoO.
Hassanue npambl. CyTh Ipamsl.

[Tpumep.

1. dpama ciymanus

Crymaro, HO HE CIBIILY

Y Mens cenyac

TPYJHBII NEpUO...
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Oi1, a y MeHS Takoe
CIy4YHJIOCH...

2. IpamMa noHMMaHUs
Crplily, HO HE TOHUMAIO
51 Buepa cmotpena
TaKyo TPSI3HYIO
nepenayy.

A Ham

BUEpA JTAIIH

rOPSYyIO BOAY...

3. dpama nelictBust
ITonumaro, HO caenaTh
HE MOTY

«S1 3Hat0, YTO NOMKEH
cerlyac COKOMHO U
TBEPJIO CKa3aTth».Brl...d ...n3BUHUTE

Peduexcus

IIpakTuyeckas padora Ne 7

Tema 7: KoMMyHHMKAUMH U €€ 0COOEHHOCTH.

Heap 3aHsATHA: y3HATH NIpaBWJIa JEJIOBOM Oeceibl, MEPEroBOPOB, COBEIIAHUM;
ycioBust 3pPEeKTUBHOCTH OOIIICHMUST,;

B pe3yibTarte BHINOJIHEHHUSA PA0OTHI 00YJAIONTUIACS JOJIKEH:
Ymemo:

NPUMEHSATh TEXHUKA W TpUEMBbl 3(PGEKTUBHOTO OOIIeHUsT MpodeccHoHaTbHON
JESATEILHOCTH TIOJIb30BaTh TMPUEMBI CAMOPETYJISIIIUU TOBENECHUS B IIPoIlecce
MEXKJIMYHOCTHOTO OOIIICHUSI.

3nameo:
OCHOBHBIC 3JIEMEHTHI KOMMYHHKAITUH;
POJI ¥ POJIEBBIC OXKUIAHUS, BUIBI OOIICHHSI

CpeacrBa o0yyeHus:
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OJIaHKH, MPEACTaBIAIONINEe COOOM CTaHIapTHBIE JUCTHI OyMaru, pydka, KapaHaall,
HOYTOYK, ay/IM03aMuch Teae(OHHBIX Pa3roBOPOB.

TpeGoBanus M0 TeopeTHYECKOl TOTOBHOCTH 00YyYAIOIIUXCH K BbINOJHEHUIO
NPaKTH4YeCKOoi padoThI:

1. KakoBbI OCHOBHBIE 3JIEMEHTHl KOMMYHUKAITUU?
2.Yto0 Takoe BepOanbHasi KOMMYHHUKALWsS U KOMMYHUKAaTUBHBIE Oapbephl?
3. JlaiiTe XapaKkTepuCTUKY JEJI0BOI Oeceme?

4. KakoBbl TNCHXOJIOTUYECKHE OCOOEHHOCTH BEACHHS JENIOBBIX AUCKYCCUU U
yOJUYHBIX BBICTYIIJICHUIN?

3amanue Ne 1.

O1eHUTh ATUKET JEIOBOr0 OOIIECHHUS 110 TeIEPOHY.
CocTaBUTh CIOBECHBIN MOPTPET AECTOBOM KEHIIMHBI.
J1aTh OlLIEHKY MPABUIILHOCTHU CIY>KEOHOTO IpUeMa.

3aganme 1.1.Ipoectu nenmoBoe coBenianue B (opme pojeBod urpsl .Jlathb
OILICHKY MTPOBEJICHUSI JIEJIOBOTO COBeEIIaHus (Tie]l. COBETa)

PesynbTaT pemenus 3agannii ohopMUTH B TUCBMEHHOHN (hOpME OTYETOM.
3ananmue 2.IIpuBenure mpumepsl TEIEPOHHBIX Pa3TOBOPOB:
Tenegonnwtii pazzosop.

[IpocnymmuBanue  TenepOHHBIX  PA3roBOPOB  (ayauo3alucCh  Pa3IMYHBIX
Tene(OHHBIX PA3rOBOPOB) U OLICHKA UX C TOUKHU 3PEHUS:

a) MIPaBUIILHOCTHU MTOCTPOCHUS pa3roBopa

0) ATUKETa EJ0BOro OOIIEHHUS 1O TeNePOHY

B) pEUEBBIX MPABUI U OCOOEHHOCTEH Tesle(POHHBIX Pa3rOBOPOB
3ananmue 3. [IpaBUnbHBIN pa3roBop 1Mo TenedoHy.

K 3amannio No 1: PexoMeHyeTcs neiiCTBOBAThH B CIEAYIOIIEM MOPSIKE; pEUEBbIC
IpaBHJIa U OCOOCHHOCTH TeJIE(POHHBIX PA3rOBOPOB; HEKOTOPHIE MpaBUja dTHKETa
IIPU BEJICHUH TEJIC(POHHBIX PA3TOBOPOB; IMIPOYHE COBETHI.

3aganue 4. Buumanue Ha skpaH!

[Tocmotpum ¢parmentsl u3 ¢Quibma "CiayxeOHbId poMaH" M BUICOPOJIHMKA
"IIporunos moroap!" u 03aga4uM ceOs 111 OTBETA Ha BOIPOCHI:

1. Kak uzmenwics o0pas 1eJ10BOM KEHIIUHBI?
2. C kako# Je710BOM KEHIIMHOW MpUsiTHEE 0011aThCs?

3. Kakol Tun KOMMYHUKalMi MIPUCYTCTBYET?
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Omanonvt omeemos. Hocmompeﬂu U omeeuaem Ha 6onpocaol.

Ha Bce Clydan KU3HHU CCTb IIMCAHHBIC WM HCIIMCAHHBIC IIpaBUJIad O6HICHI/UI, HO
ACJI0BaA JXCHIIHNHA, ITPCIKIAC BCCTO - TNYHOCTD, KOTOpOﬁ HC 9yXK1Ia JIF00O0Bb.

HpKI/IC, CUJIBHBIC YYBCTBA IBWKYT JIMYHOCTHb, BAOXHOBJIAIOT U OOYXOTBOPAIOT K
AJOCTHIKCHHUIO YCIICXA, B3JICTY TBOp‘i@CKOﬁ MBICJIN, 6HCCTHHIeﬁ Kapbepe.

JInuHOCTB, Kapbepa, yCIeX - MOHSITHUS Hepa3IeINMbIC.
W naii bor, yto6 Bel ObLIH TI00MMBIMU M JTFOOMIIH.

Oco0oe BHUMaHHE YIeIIM TIPaBIIaM MOBEICHHS HAa pa0OTe KECHIIWH, T.K. UMEHHO
OT HUX 3a4acTyIO 3aBUCUT aTMocdepa OOIIeHUs, CIOKUBIIASACS B KOJJICKTUBE.

ITo3HakoMbTECH C IMpaBUJIaMH IOBCACHUA JKCHIIWH Ha pa60Te CaMOCTOATCIIBHO,
npecicayda nOceiib HUX HCIIOJb30BAHUA B 6y,[[y111€ﬁ HpaKTHHGCKOﬁ pa60Te, a
CCTOAHMAIIHAA 3aa4a - COCTaBHUTD CIIOBECHBIMN IIOPTPCT ,Z[CHOBOﬁ KCHIIUHBI.

Bormpoc 1. Ciny>keOHblii mpueM - 9To 3T0?

CHy>K€6HBII>i InpucM - 3STO HHIWBHUAYAJIbHAA 6606,[[3 PYKOBOAUTCIIA C
IIOJYNHCHHBIMU.

Bormpoc 2. KakoBa riaBHas 1enb 6ecenpl?
Bomnpoc 3. Tlouemy akTyasieH Bonpoc rnpueMa Ha padoTy?

Bomnpoc 4. Uto rmaBHOE Nnpu NPOXOKIESHUHN cOOeCeI0BaHMS?

IIpakTuyeckas pad6ora Ne 8

Tema 8: Me:xxiuuHocTHOe B3anMmoeiicTBue. IHTepakTHBHASI CTOPOHA
o0IeHus.

Lleapb 3aHATHSA: OLICHUTh CAMOKOHTPOJIb B OOLIEHUH, C TOYKU 3PEHUS TPAHCAKTHOTO
aHAJIN3a OJHO W3 TPEX BO3MOKHBIX MTO3ULINHT

B pe3yJsibTaTe BhINOJIHEHUS] padOThI
00YYarOIIHNICS JOJKEH:
Ywmers:

NPUMEHATh TEXHUKH U TIpueMbl 3¢ (peKTUBHOTO 001IeHHs B TPOodheccCnoHambHON
JESITEIbHOCTH

3HaTh:

BHU/JIbI COIIMAJIBHBIX B3aUMOICHCTBUI;

MEXaHH3MbI B3aMMOIIOHUMAHUS B OOIICHUH
CpeacrBa o0yueHnusi: pyuka, Oymara, KapaHJamiu, JaCTHK.

3ananme 1. TpancakTHbIN aHAJIN3 O0LICHUS.
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Ienb: onpenenuTs OMHO U3 TPEX BOZMOXKHBIX COCTOSIHUN HAIIETo «fI»: coCTOsIHUE
POJUTEJIA, POCJIOI'O wim JUTAL.

XapakTepUCTUKHU COCTOSAHUM
3ananue 2. Pa3BuTue HaBBIKOB OOLICHHUS
VYpaxnenue Ne 1. Mou no6peie nena
[IucbMEHHO OTBETHTE HA BOIIPOCHL:
1.Kakoe no6poe n1eno BeI caenanu Buepa (B He1aJIeKOM MPOILIOM)
2.KT0 ObLI 3TOT YenoBek?
3.YT0 BBI IpH 3TOM YyBCTBOBAJIN?
4. Kak Bac or0iarogapui 3TOT 4€JI0OBEK?
5.Kakumu 1omxHBI OBITH, 110 BallleMy MHEHUIO, (OpMBbI 01aro1apHOCTH?
VYpaxHenue 2.3a 4TO MbI JJIOOUM.

Bri6path B rpyiine 4enoBeka, KOTOPbId 0 MHOTUM CBOUM MPOSIBICHUSM UMIIOHUPYET
Bam. Hano yka3aTp nsiTh KauecTB, KOTOpblE OCOOCHHO BaM B 3TOM Y€JIOBEKE
HpPaBATCs, IPUYEM HE HA3bIBasA CaMOI'0 YEJIOBEKaA.

3areMm 1o oucpCan 3aUnTaTb XapaKTCPUCTHUKH, a BCC MBITAIOTCA OIIPCACINTDb, K KOMY
OHH OTHOCATCA. BG,E[YII_II/II;'I OoIIpCaACICT, KTO U3 IMMPUCYTCTBYIOIIHUX 6BICTpeC BCCT'O
Y3Hall, CJICAOBATCIIbHO, KTO OKa3aJICsA B YHUCJIC CaMbIX IIOITYJISAPHBIX.

Yunpaxuenue 3.1lomarosas 1ucKyccusi.

Leanb: oprann3oBaTh «€CTECTBEHHOTO» OOIICHUS YYaCTHUKOB, HAOIIOICHUI 32
CTHJIEM TIOBEJICHUSI KaXKIOTO, COBMECTHOE 00CYkIeHNE MPUINH 3(H(HEKTUBHOTO U
Herh(HEKTUBHOTO OOIICHUS, aHAIN3 UHINBUAYAIbHBIX TPYAHOCTEH MEXKITMIHOCTHOTO
B3aMMOITIOHUMAaHHUSI.

3anucath NATh MPUYUH BRI3BIBAIOIINE TPYAHOCTH B 00IIEHNH c(hOpMyITHpOBaHHbBIE
BallleX MOArPYNIIOMN.

3anwmcath 3 TpUYUHBI, HAHOOJIee BaKHBIC, IT0 MHCHUIO YYaCTHUKOB, ITOCIIC
00beIMHEHUS TPYIIII.

VYka3arb, 10 MHEHUIO HAOIIOAATENEH, CTHIIb TOBEICHUS B TPYIIIIE.
3ananue 3 BeiOepute mpaBUIIbHBIN BapuaHT OTBETa
1.9¢dexToM mpoeknn Ha3bIBaIOT:

A) mpUnuCcbHIBAaHUE COOECETHUKY CBOUX COOCTBEHHBIX JOCTOMHCTB, 4 HEMPUSITEIIO —
CBOMX HEJIOCTATKOB.

b) cmsaryenue ornenkn Hanbosiee IPKUX 0COOEHHOCTEH B CTOPOHY CPETHETO;
B) npuaanue Gosbliiero 3Haue€HUs JaHHBIM, [TOJIyYEHHBIM BHaYae.
2. Tpancakuus — 3T0:

A)Ha3zBaHHUE TICUXOJIOTHYECKOU CITYKOBI;
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b)enununa koMMyHUKaLIUK;

B)nayunas cucrema 3.bepHa.

3.B TpaHcakTHOM aHanu3€ BBIAEISIOT CIEAYIOIIUE TUITBI UTD:
A)B XKepTBYy;

b) B nmpecnenoBarens;

B) (BCTaBTE CIIOBO).

IIpakTunyeckas padora Ne 9

Tema 9. KoH(IUKTHI U €ro CTPYKTYypA.

Leab padoThl: 3aKpeIICHUE TEOPETUUECKUX 3HAHUM IO PA3ENY ;0NpPEAETUTh

IMPAKTHYCCKUC aCIICKThI 3(1)(I)€KTI/IBHOFO O6HI€HI/IH )51 BBaHMOHCﬁCTBHH. Hay‘-II/ITI)CH

OIIPpCACIIATE OCHOBOIIOJIATrarOMKUC NCHHOCTH, BCAYITUC K CaMOPCaJIN3alluU,
-(bOpMHpOBaHHe HaBBIKOB O6HI€HI/IH B KOH(I)JII/IKTHBIX CUTyalu:iax.

Xoxa padoThi:

1. U3yuume pekomeH008aHHYI0 Tumepamypy (CM. CRUCOK AUMepamypbl).
2. Ilpouumaiime KoHcnexmol IeKyutl no pazoeiy.

3. [na 3aKkpennienus meopemuyecko20 Mamepuaia Omeemovme Ha 60NpocCyl.
1. Yto Takoe KOH(IUKT?

2. llepeuncnure BUIbI KOH(MIUKTOB.

3. Kakue criocoOsI paspernieHusi KOH()INKTOB BaM U3BECTHBI?

4. YKa)XuTe OCHOBHBIE XapaKTEPUCTUKH XOPOUIETO U TUIOXOr0 CIyIIaTEeIs.
5. Yto Takoe TEXHUKA OOIIEeHU?

6. Uto Takoe npuemsbl 001IeH s ?

7.4T0 Takoe KOMMYHUKATUBHBIE CIIOCOOHOCTH?

8. UT0 Takoe KOMMYHHUKATUBHAs! KOMIIETEHTHOCTD?

9. Uto Takoe KOMMYHHUKAaTHBHAs KyJIbTypa?

4, Hpucmynaiime K 6blNOJIHEHUIO npaKmutteCKoﬁ pa6OMbl, nocieoosamebHo

BbINOJIHAA l’lpeaﬂOcheHHble 3a0aHUAL.
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IIpakTuyeckas padora Ne 10

Tema 10: KoH@uukT B npodecCHOHATBHOM AeATeIbHOCTH.

Heab padoThl: 3aKperuieHHe TEOPETUUECKUX 3HAHUH 10 pa3lieny ;0lpeaeinTh
IpaKTHYECKHUEe acneKThl 3 PekTHBHOrO 00IIEHUS U B3auMoieicTBusL. HayuuThes
OINPEAENATh OCHOBOIOJIArarolue HEHHOCTH, BEAYIINE K CAMOPEaIn3alllH;
-(popMHUpOBaHNE HABBIKOB OOIIEHUS B KOH(PIUKTHBIX CUTYyaIUsIX.

IIpogeccuonabHbie KOHPINKTHI

Ha ceronnsamnuii 1eHp TeMa npoQeccuoHaNbHBIX KOH()INKTOB OYEHb aKTyalbHa.
MHO0KEeCTBO COBPEMEHHBIX IICUXO0JIOTOB U ABTOPOB KHUT, TaKUX, KaKk A. JI.
Ceenyuykuii, A. U. Kumog n MHOTHE IpyrHe, paboTal0T UMEHHO HaJl 3TON
poOJIEMON U MBITAIOTCA HAUTH MTyTH Pa3pelieHnss KOHQIUKTHBIX CUTYALIH.
[IpodeccrnonanbHbie KOHQIUKTHI IPUHATO €11€ Ha3bIBaTh KOH(MIUKTAMH MEXTY
PYKOBOJIUTENEM U IOJJUMHEHHBIM, T. €. KOH(DIUKTAMH «I10 BepTUKaIN». C TaHHBIM
BUJIOM KOH(JIMKTA CTAIKHUBAIOTCS MTOYTH BCE T€, KTO XOTh KOI/1a-TO padOTas Uiu
paboraer. OgHM YyBCTBYIOT HapacTaHWE KOH(MDIMKTHON CUTYyaIlMH, HO
MPEANOYUTAIOT MOJIYATh BO N30€KaHUE «HAKa3aHUS» CO CTOPOHBI PYKOBOJICTBA,
JPYTHE ke HE XOTAT MOJYaTh U OTCTauBalOT CBOIO IIPABOTY, YETO ObI 3TO UM HU
crouio. Ecnu paccMaTpuBaTh NPUUKMHBI BOSHUKHOBEHHSI KOH(PIMKTOB B
OpraHu3aliy, TO Yallle BCEro BCTPEYatoTCsi OOBEKTUBHBIE MPUUMUHBI UX
BO3HUKHOBEHUS. OOBEKTUBHBIC TPUUYUHBI BOZHUKHOBEHUS KOH(MIUKTA HA paboyem
MECTE MOXHO pa3AeuTh Ha JIBE TPYMIIbl: HAa MPOU3BOICTBEHHbIE KOH(IUKTHI,
IPUYUHAMU KOTOPBIX SIBJISIOTCS HEOIAronpusiTHbIE YCIOBUS TPYJla, HEIOCTATOK B
OpraHu3alliy TPYJa, Iepe3arpy>KeHHOCTh, HECOBEPIIEHCTBO CUCTEMBI OIIATHI,
HECOOTBETCTBHUE MPaB U 00513aHHOCTEH, TJI0X0€ OCHAIIEHHE OPTTEXHUKOM,
HEMMOHMMAaHUE U HEJI0BEpUE CPEIN KOJUIET, U Ha MPUYUHBI, BbI3BAaHHBIE
OLLIMOOYHBIMU ACUCTBUSMHU CO CTOPOHBI PYKOBOJUTENS, @ UMEHHO, HApYLIEHUE
TPYJAOBOTO 3aKOHOJATENIBCTBA U HECIPABEIJIMBAsI OLIEHKA PYKOBOJMUTEIIS.

Mex 1y pyKOBOIUTENIEM U OJUMHEHHBIM CYILIECTBYET CyOOpAUHALUS, KOTOPYIO
HY>KHO pacCMaTpUBaTh KaK JUYHOCTHYIO U (PYHKIIMOHAIBHYIO CTOPOHBI.
JInyHOCTHAsA CTOPOHA OTHOILIEHUH MEXAY PYKOBOAUTEIEM U ITOAYMHEHHBIM
3aBHCHUT TOJIBKO OT MHAMBHUIYAIbHOMN MCUXOJIOTHYECKON 0COOEHHOCTH, HPaBa,
MOpaJIbHBIX YCTOEB U JEJOBbIX KAYECTB KaK CAMOT0 OAYMHEHHOTO, TaK U
HEIOCPEACTBEHHO PYKOBOIUTEIIS.

B cBoro ouepenb, GyHKIIMOHATIBHAS CTOPOHA O0Jiee KECTKasi U HallpaBjeHa Ha
BBITNIOJTHEHHE YKA3aHUN «CBEPXY», TaK KaK MEX]y pyKOBOJIUTEIIEM U
MOTYMHEHHBIM CYILIECTBYET CBSA3b, IPU KOTOPOW PYKOBOJIUTEIH OTAET
pacnopsbKeHHUsl, a MOJAYMHEHHbBIN 0€30r0BOPOYHO UX BBITIOJIHSET.
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Yarre BCero IMEHHO MO IPUYMHE HETIOHUMAaHUsI, HECOOIOIEHUS CyOOpAMHALINY U
BO3HHKaET ouTh 80 % BCEX MEKIMYHOCTHBIX KOH(PIUKTOB B KOJUIEKTHBE.

Ecnu paccMoTpeTh ueThipe BHjla B3aUMOJICUCTBUS YEJIOBEKA: «YEIOBEK —
MAaIlIUHAY, «YEJIOBEK — TEXHUKAY, «UYEJIOBEK — YEJIIOBEKY, «UETIOBEK — MPUPOAA», TO
cama 1o ce0e KOMOMHAITHS B3aUMOJICHCTBUS «UETIOBEK — YEITOBEK) SBIIACTCS
KOH(JIMKTOreHHOM 1O CBOEH pUpOIE.

Oxo0110 95 % KOH(IIMKTOB «I10 BEPTUKAIN» CBSI3aHHBI C TEM, YTO PYKOBOAUTEID U
IOTYMHEHHBIN 3aHUMAIOTCSl OJJTHUM JIEJIOM B OJIHOH cepe, HanpaBiaeHUH. O4YeHb
TPYAHO pabOTaTh C JIIOABMHU, KOTOpBIE, HAIIPUMED, «TAHYT OJIEAII0 Ha CeOsD» WK He
JAIOT MOJIHOCTBIO PEaIN30BaTh CBOM BO3MOXHOCTH M II0KA3aTh CBOU UJIEH, a
IPOCTO TPEOYIOT BBIMIOJIHATH TOYHO JAHHBIE YKa3aHUsl 0€3 BHECEHMSI B YKa3aHUS
KpEaTUBHBIX HJIeW U MbIciield. Ecnu 1aTh 3a/1aHue rpynie OTBETCTBEHHBIX, PABHBIX
JpYT Apyry paOOTHUKOB U HA3HAYUTH OTBETCTBEHHBIM 32 UCIIOJIHEHUE TOTO WU
MHOTO 33JIJaHusl OJIHOTO U3 HUX, TO CPa3y )K€ BO3ZHUKHET KOH(PIMKT MEXKIY
yieHamu 3Toi rpynnsl. Kaxpril Oyaet 3agaBate Bonpoc: «Ilouemy He OH cTan
IPEIBOJIUTEIEM, OTBETCTBEHHBIM, TaK Ha3bIBAEMbIM raaBapem?». Pabora B
M3HAYaJIbHO KOH(QIMKTHOM KOJUIEKTHBE OyAET OYEHb TPYJHA, 1 HEU3BECTHO,
IPUAYT JIK OHU K 00ILIEMY MHEHHUIO B paboTe WM OyIyT MOCTOSTHHO HAXOAUTHCS B
«00€eBOI TOTOBHOCTH» M BPEMEHU Ha BBIMOJIHEHUS 33JJaHUN ITPOCTO HE OCTAHETCA.

Henw3s Taxoke He paccMaTpuBaTh CyObeKTUBHBIE IPO(ECCHOHATBHBIE KOH(IUKTHI.
WX MOXHO pa3ieNuTh, OTTAIIKUBASCH OT IBYX MPUYNH BOSHUKHOBEHUSI:

1) ynpaBiieHYeCKUE MPUIMHBI Yallle BCETO BO3HUKAIOT U3-3a HEOOOCHOBAHHOCTH,
OIIMOOYHO MPUHSTHIX PEIICHUN, U3TUIITHEN OMEKH CO CTOPOHBI PYKOBOJIUTEIIS,
HEJI0OCTaTOYHOU MPOQPECCHOHAIBHON MTOATOTOBKH, HEPABHOMEPHOM TPYA0BOM
Harpy3Ku, OTCYTCTBUS MOTUBAIIMU U T. [I.;

2) IMYHOCTHBIC TPUYMHBI )K€ BOSHUKAIOT U3-32 HU3KOTO YPOBHS KYJIbTYPbI
oOuieHus1, Tpy00CTH, CTpEMJIEHUS PYKOBOJIUTENS TOCTABUTH HA MECTO
MOAYMHEHHOTO, ITOKA3aTh CBOE MPEBOCXOJACTBO HAJl HUM U MIOBBICUTH CBOU
aBTOPUTET, HEraTUBHOT'O OTHOILIEHHUS PYKOBOJUTEIS K TOAYMHEHHOMY WIIH,
HAa000POT, HAITPSKEHHBIX OTHOUIEHUI MEXYy PYKOBOJIUTENEM U MOJYMHEHHBIM,
MICUXOJIOTUYECKUX OCOOEHHOCTEH, TAKMX KaK TPEBOXKHOCTh, HEAOBEPUE,
AMOLMOHAJIbHASI HEYCTOMYNBOCTb, 3aBBIIICHHAS CAMOOLIEHKA U T. [I.

Iy pemienus1 npogeccuoHaIbLHOr0 KOH(JINKTA

Henb3st OTHOCTBIO OrpaiuTh KOJUIEKTUB M YEJIOBEKA B HEM OT
npo¢heCCUOHANIBHBIX KOH(PJIMKTOB, HO €CTh Macca CIIOCOO0B XOTh KaK-TO
COKPAaTUTh X KOJIUYECTBO.

K nmpumepy, Heobxoaumo cOamaHCHpOBaTh paboUuee MECTO KaxJI0ro COTPYIHUKA.
DTO 03HAYaeT, yTo paboyee MeCTO JOJKHO OBITh 00ECIIEUeHO BCEM HEOOXOIUMbBIM
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000pyIOBAaHUEM H CPEACTBAMH IS BHITIOJTHEHUS (DYHKITHH JJIsT KXKI0TO
pabOTHUKA, B 3aBUCUMOCTH OT €r0 TPYAOBbIX 00s13aHHOCTEH. Takke Heo0X0uMO
B3aMMHO YPaBHOBECHUTH IIpaBa U 0053aHHOCTU KAXKJOTO COTPYIHUKA WUIIH, 10
KpalHEeN Mepe, COTPYAHUKOB, 3aHUMAIOIINXCS OJHUM JIE€JIOM.

PykoBoauTeno uian ero 3aMecTUTEN0 HE0OX0AUMO ITPOBECTH
paccoraacoBaHHOCTb CBSI3€U MEXKIY COTPYJHUKAMH U UX pa0OYMMH MECTaMH. DTO
MO3BOJIUT pabOTHUKY 00JIee YETKO BBIMIOJIHATH CBOU TPYIOBBIE 00S3aHHOCTH U HE
OTBJIEKAThCS HA BBIIMOJIHEHNE HE CBOMX TPYIOBBIX (DYHKIIH, YTO TIO3BOJIUT PE3KO
COKpPaTUTh KOH(JIUKTHI B KOJIJIEKTUBE, MPUBEJET K OTCYTCTBUIO Ppa3 «Iouemy s»
WIN «3TO HE MOSI 00SI3aHHOCTB.

Ecnu PYKOBOIUTCIIb 6YI[€T IMPpUACPIKUBATHCA CIICAYIOIIUX IIPpaBHII, TO
KOH(l)J'II/IKTHI-;Ie CUTyalluyu MCKAy HUM U ITIOAYNMHCHHBIM 6YI[YT BO3HHKATb PCIKEC U,
BO3MOKHO, HCYC3HYT COBCCM.

HpaBI/IJ'IO 1. H€06XOI[I/IMO daBaTb CBOMM ITOJYMHCHHBIM KOHKPCTHBIC 3a/1aHUA,
KOTOPBIC BO3MOKHO BBIIIOJIHUTD. PaCHOPH}KeHI/IG JOJIDKHO OBITH M3JIOJKEHO
AOCTYIIHBIM A3BIKOM C TOYHO ITOCTABJICHHBIMU 3ala4aMi U OCIIAAMU, IIPHU
H€O6XOIIHMOCTI/I IIOBTOPHUTH CHIC pa3 PACIIOPAKCHHUC UJIH ITIOIIPOCUTD U3JI0KUTD €TI0
TOro COTpyAHHKa, KOTOPOMY OHO J1aHO.

IIpaBuJio 2. Bee pacniopsikeHUs U IPUKa3bl, OTAABAEMBIE PYKOBOIUTEIIEM,
JOJIKHBI ObITh 3aKOHHBIMU U HE TPEBBIIIATH JOKHOCTHBIE TTOJITHOMOYHS.
PykoBoauTens HUKOrAa HE NOJDKEH MATU Bpas3pe3 ¢ 3aKOHOM U JOJDKEH 1aBaTh
TOJIBKO 3aKOHHO 0OOCHOBaHHbBIE PACTIOPSKEHUSI.

IIpaBuio 3. KputukoBaTh MOAYMHEHHOTO HE B MPUCYTCTBUU APYTUX
ITIOJYMHEHHBIX, 4 OJIMH Ha OUH ¢ HUM. Kak roBOpUTCs, «XBaJli HA JIFOJAX, pyrau
HaCIUHEY.

Takske Mpu KPUTHKE HEIb3s YKa3bIBaTh HA JINYHOCTh NOJYMHEHHOTO, HEOOXOIUMO
JienaTh akIEeHT Ha Te IeUCTBH WM Oe3/IeHCTBUSI, KOTOphIe OH coBepit. [1pu
HTOM I10 BO3MOXXHOCTH HEOOXOMMO YKa3bIBaTh Ha MYTU pa3peIIcHUs
CJI0’KUBILIENCS CUTYallUH.

IIpaBuio 4. KputukoBaTh TOJNBKO MOCHE TOTO, KAK MOXBAJIMIIA CBOETO
coTpyaHuKa. To ecTb HAUHUTE Pa3roBOP C COTPYIAHUKOM C TOJIOKUTEIbHBIX
MOMEHTOB U JIOCTUKEHHUU 3TOr0 COTPYAHUKA, TEM CAMBIM BbI IIOJIOKUTEIBHO
HAaCTPOMUTE €ro MO0 OTHOIIEHUIO K BaM. A yXe ITOCJE NOPLHH MOXBAJIBI YKAXKUTE HA
HEJI0YETHI B €r0 pabore.

IIpaBuio 5. Heo6xoaumMo naBaTh KPUTHYECKYIO, HETATUBHYIO OLICHKY
MMOJYMHEHHOMY COTPYIHUKY TOJIBKO HA€IMHE, HE MPUNUCHIBAS K BBICKA3bIBAHUIO
BECh COIMAIbHBIN KOUIEKTUB (rpynny). Hukoraa He yka3biBaTh Ha
HAIIMOHAJILHOCTh COTPYIHUKA, €0 BEPOUCIIOBEAAHUE, HE 1aBaTh HETATUBHYIO
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XapaKTEePUCTUKY TOW COLMAIBLHOM IpynIe, K KOTOPOM OH OTHOCHUTCS, T. €. BECTU
ce0sl ¢ IOJYMHEHHBIM Ha PaBHBIX, YTOOBI Y MOJYUHEHHOTO HE BO3HUKAJIO YyBCTBA
nuc-KoM-GopTa.

IIpaBuio 6. Bcerna ObITh cripaBeAJIMBBIM 110 OTHOIICHHUIO K MTOAYNHEHHBIM, HE
BBIACIISTH JIFOOMMUYMKOB, @ YECTHO OTMEYATh U MOOIIPATH 3aCIIyTH BCEX
[IOAYMHECHHBIX.

IIpaBuJio 7. Becerna KOHTPOIMPOBATh UCIIOJHEHUE PACTIOPSIAKECHUN B XO€ UX
BBITIOJIHEHUS. DTO MOBBICUT KAYECTBO BBHIIIOJIHEHHS U P HEOOXOAUMOCTHU
BOBPEMSI OTKOPPEKTUPYET ACHUCTBUSA MOJUUHEHHOTO.

IpaBuio 8. Hukoraa He neITaThCs 32 KOPOTKUU MIEPUOJ BPEMEHHU IIEPEBOCIIUTATH
IOAYMHEHHOT O, KOTOPBIM BaM HEYrOJIeH. ECIN MOMBITaThCS NEPEBOCIIUTATD
HOTYMHEHHOT'0 32 KOPOTKUMN CPOK, TO ATO MPUBENET K KOHPIUKTHBIM CUTYaLIUSM.

HpaBI/IJ'IO 9. Kak MOXHO PCKC HaKa3bIBAWTE CBOUX IIOAYNMHCHHBIX U KaK MOXKHO
qamiec IMIOMOTAlTE UM B BBIIIOJIHCHUH paCHOpH)KGHHﬁ, HC YKa3bIBasA Ha CBOC
MMPEBOCXOACTBO HAZQ HUMH, AaBast BOSMOKHOCTb ITIOJYNMHCHHOMY PACKPBITLCA.

l'[pammo 10. HI/IKOF,Z[a HC BUHHUTDH IIOAYMHCHHBIX B CBOUX HCYyJa4aX U OITNOKAX.

IIpakTuyeckas padora Ne 11

Tema 11. Oco0eHHOCTH 1€/I0BOI0 OOIIEHUS M DTHKETA

Heab padorel: OLEHUTH KaKUE ACTEKTHl OTHOIICHUH 00Jiee BCETO MOABEPHKEHBI
KOH(JIMKTaM, U 3Has MPUYMHY KOH(JIMKTA, KaK Jierdye He JOMYCTUTh €r0 BOBCE WM
HaWTH COCOOBI pa3penieHust KOH(MIUKTA.

Xoxa pa6orbi: [IpoBenenue cemruHapa-Kpyriioro croia

Hepequb AUCKYCCHOHHBIX TE€M /IJIA KPYIJIOI0 CTOJIA:

1. OcHoBHbIe puHIUIIBI ATUKEeTa HA CeBepHOM KaBkaze

2. HanimonanbHbIE OCOOCHHOCTH ATUKU U OOIIEHUSI.

3. OCHOBHBIE MUPOBBIE KYJIbTYPHI.

4. OcoOeHHOCTH BEJICHHMSI IEPETOBOPOB B KOHTHHEHTAILHOU EBporie.

5. Cnenudurka BOCTOYHOTO MEHTAJIUTETA TIPH OPTaHU3AIUH JCIIOBOTO OOIICHUS.
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IIpakTuyeckas padora Ne 12
Tema 12: IIpobGsema TOJIEPAHTHOCTH.

He.]'lb paGOTbI: OHGHI/ITL KaKHe acIICKThI OTHOIIICHUI 00Jee BCETO
IMOABCPIKCHBI KOH(I)JII/IKTaM, " 3HaA IIPUIUHY KOH(bJII/IKTa, KaK JICTYC HC OOIMYCTUTD
€ro BOBCE WJIM HANTH CITIOCOOBI Pa3pCUICHUA KOH(bJII/IKTa.

Xon padotsi: IIpoBenenue tecta boitko (OnMpocHUK KOMMYHUKATHUBHOM
TOJICPAHTHOCTH).

TonepanTHOCTh B OOIIEHUHU (KOTOpasi CIIOCOOCTBYET MOHUMAHUIO JIPYTHUX)
KOPOTKO MOXHO OXapaKTepHU30BaTh CleyIolien ¢ppa3oi (cTaTycom): o3BOJIb cee
OBITH COOOM, a ApyruM - IpyrumMu. OTCYTCTBHE HEOOXOJIUMOU TOJIEPAHTHOCTU B
MEXJTMYHOCTHBIX OTHOIIEHUSX YaCTO MPUBOIUT K KoHpaukTaM. [losTomMy ogHuUM
U3 BaXHBIX (DAKTOPOB JJIsi MPOPUIAKTUKUA U pa3pelieHus KOHPIUKTOB SBISETCS
JIOCTATOYHBIM YPOBEHb TOJIEPAHTHOCTHU. T€CT KOMMYHHKATHUBHON TOJEPAHTHOCTHU
B.B. Bboiiko mo3BO/JISET OIIEHUTHL B KaKHUX acIEKTaxX OTHOIICHUM BBl OOJIEC BCETO
MOJIBEP’KEHbl KOH(QIMKTaM, a 3Has NPUYMHY KOH(IMKTA, BaM OyleT Jerde He
JOTTYCTUTh €r0 BOBCE WUJIM HAWTH CrOCOOBI pasperieHus: kongumkra. Tect boiiko
MOMOXKET  pa3riisiieTh  CBOoM  cjabble  MecTa UM TIOHSATh  KakKue
MOBEJCHYECKUE PEAKIUU, CTPATETUH W YCTAHOBKUA B MEXKIMYHOCTHOM OOIIEHUN
CTOUT TOJKOPPEKTUPOBATh, YTOOBI cCleNaTh KOMMYHHUKAIIMOHHBIM MpOIiece

MPUATHBIM U Y)PEKTUBHBIM.

Bam npeactout orBeTUTh Ha 45 BONPOCOB, MOACJICHHBIX Ha 9 OJIOKOB,
KaKJIBI M3 KOTOPBIX OTpakaeT 0COOCHHOCTH BAIIICTO IMOBEACHUS B OTPEICIICHHBIX
ycioBusix ooOmeHus. Bocmonb3yiiTech onenkamu ot 0 10 3 6ayuioB, 4TOOBI
BBIPA3UTh, HACKOJBKO BEPHBI HHXKE MPUBEJCHHBIE CY>KJICHUS 110 OTHOIICHUIO K BaM.

ByabsTe HMCKpeHHH, BBl OTBEYAETE sl ceOsl.

NuTepnperanus pe3yjJbTaToOB (KI04n)

0 6ay10B — HEBEPHO;

1 6anmn — BepHO B HEKOTOPOI! CTETNEHH;

2 Oama — BEPHO B 3HAYUTEIILHOW CTETICHH;
3 Gasima — BEpHO B BBICIICH CTENCHHU.
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