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Mertoauueckue yKazaHusi ISl MPAKTUYECKUX 3aHATUM 1O  JAUCHUILIIMHE
«MapkeTuHr» coctaBiieHbl B cOoOTBeTCTBUU C TpeboBanusmu PI'OC CIIO
MOATOTOBKE BBIMYCKa JJIS MOJYYCHHS KBaTU(PHUKAIMK MEHEKEp IO MPOJaxKaM.
[IpennasHadyeHbl A1 CTYJAEHTOB, OOydJaromuxcs 1o crenranbHocTH: 38.02.04
Kommeprus (1o otpacisam) - MEHEKEp

1. MeToanyeckue yKka3aHusi K NPaKTHYECKUM



3aHATUAM

]_IaHHLIC MCTOAUMYCCKUC YKa3aHUA IIPU3BAHbI OKA3bIBATH IIOMOIIb CTYACHTAM
B N3YUCHHUHU OCHOBHBIX HOHHTHﬁ, H,Z[Cﬁ, TCOpI/Iﬁ 1A TOJIOKCHUM O6IIICCTB03H3HI/I$I,
HN3y4aCMbIX B XOJAC KOHKPCTHOT'O 3aHATHA, CIT0COOCTBOBATH Pa3BUTHIO UX YMGHI/If/'I,
HAaBBIKOB U HpO(beCCI/IOHaJ'IBHBIX KOMHE?TGHHI/II\/’I.

1. IHosicHuTe IbHAS 3aNIMCKA

[IpakTudeckue 3aHSATHS OTHOCATCS K OCHOBHBIM BHJIaM YUEOHBIX 3aHATHI U
OIpeeNiCHbl YUYeOHbIM TUIAHOM M paboueil mporpammoii. [Ipaktudeckue 3aHATHS
ABISIIOTCS (OpMOM y4eOHOI paboThl CTYAEHTOB MO Pa3HOCTOPOHHEMY H3YUEHHIO
OJJHOM W3 aKTyaJbHBIX MpoOsieM oOmecTBoO3HaHuA. [IpakThyeckue 3aHITHS
3aKpEeIUIIIOT TEOPETUYECKHWE 3HAHWA M PA3BUBAIOT IPAKTHUYECKUE HABBIKH,
NOJlyYEHHbIE HAa TEOPETUYECKUX 3aHATUSX, OHHM COCTaBISIIOT BAXKHYIO 4YacTb
TEOPETHUUYECKOH U MPO(ECCHOHAIBHON MPAKTUYECKOW MOATOTOBKH.

B pesynbrare ocBoeHHs y4eOHOW IUCHUIUIMHBI OOYYarOUIWICs 1OJKEH
yMeThb!

- COCTaBJIATh (DMHAHCOBBIC JOKYMEHTBI U OTYETHI;

- OCYILIECTBIIATH ICHEKHBIE PACUETHI;

- [0JIb30BATbCS HOPMATUBHBIMM TPaBOBBIMU aKTaMH B  00JacTu
HAJIOr000JI0KEHUS, PErYIUPYIOIIUMH MEXaHU3M U MOPSII0K HATOT000JI0KEHNUS;

- PacCUUTHIBATh OCHOBHBIE HAJIOTH;

- aHAJIM3UPOBAaTh PE3YNbTAThl (PUHAHCOBO-XO3SIMCTBEHHOW MAESTEIBHOCTU
TOPTOBBIX OpraHU3aLUN;

- IPUMEHATHh METOAbI U IPHUEMbI (DMHAHCOBO-XO35MCTBEHHON AESATENbHOCTU
JUTSl pa3HbIX BUJOB aHAIIN3a;

- BBISBIISITH, (POPMUPOBATH U YIOBJIETBOPATH MOTPEOHOCTH;

- obecreuuBaTh paclrpeiesieHue 4Yepe3 KaHalbl cObITa W MPOJBUKECHHE
TOBapOB HA PHIHKE C UCIOJIb30BAHUEM MAPKETUHIOBBIX KOMMYHUKAIIH;

- IPOBOJIUTh MAPKETHHI OBBIE UCCIIEIOBAHUS PHIHKA;

- OIICHMBaTh KOHKYPEHTOCIIOCOOHOCTh TOBAPOB;

B pesynbpraTe OCBOCHHMS Y4YEOHOM ITUCIUILIMHBI OOYYarOITUHCS JTOJKEH
3HATh!

- CYIIIHOCTh, (PYHKITUU U pOJIh PUHAHCOB B 9KOHOMHKE, CYIITHOCTh U (PYHKITUN
JICHET, JICHEKHOTO 00paIlleHHUSI;

- (uHaHCUpOBaHME U JICHEKHO-KPEAUTHYIO TIOJUTUKY, (DHUHAHCOBOE
IJIAaHUPOBAHKUE U METO/bl ((MHAHCOBOT'O KOHTPOJIS;

- OCHOBHBI€ ITOJIOKEHUSI HAJIOTOBOT'O 3aKOHOIATENIbCTBA;

- (pyHKIIMM U KIaccUUKAIIIO HAJIOTOB;

- OpPraHU3aIUI0 HAJIOTOBOM CITyXOBbI;

- METOJMKY pacyeTa OCHOBHBIX BUJOB HAJIOTOB;

- METOJIOJIOTMYECKHE OCHOBHI  aHaiMW3a (PUHAHCOBO-XO3SAMCTBEHHOM
NEeSTENIbHOCTH: LEJIH, 3aJadd, METOJbl, MPHEMbI, BHJbI; HH(YOPMAIIMOHHOE
o0ecrniedyeHre, OpraHu3aluio aHATUTHYECKON padoThI;

- aHaJIU3 JESITENbHOCTH OPraHU3alMi ONTOBOW M PO3HUYHOM TOPTrOBIIH,
(UHAHCOBBIX PE3YIBTATOB IEATEIBHOCTH;



- COCTaBHBIC DJIEMEHTH MApPKETHHTOBOW [EATETBLHOCTH: IIENH, 3aJadH,
MPUHIUIBI, QYHKIIUH, 00OBEKTHI, CYOBEKTHI;

- CpeICTBA: YIOBJICTBOPECHUS MOTPEOHOCTEH, pacTipeieTICHUS U TPOIBUKCHISI
TOBapOB, MApPKETUHI'OBbIE KOMMYHHUKAIIMH U UX XapaKTePUCTHKY;

- METOJIbI M3YUCHHS PhIHKA, aHAJIN3a OKPYKAIOIIEH CPEeIbL;

- KOHKYPEHTHYIO Cpely, BHJIBl KOHKYpPEHIIUH, II0Ka3aTeld OIICHKH
KOHKYPEHTOCTIOCOOHOCTH;
- 3Tarbl MAPKETUHTOBBIX UCCIICAOBAHMM, X PE3YJIbTAT; YIIPABICHNE MAPKETHHTOM.

IIpakTuueckas padora Ne 1
Tema 1: Bo3HUKHOBeHME MAPKETHHIA €r0 3BOJIIOIHUS.



Heap padoThl: pa3BUTHE MApPKETHHTOBOTO MBIILIICHUS OOYyYarolInxcs,
IIPUBJICYCHHE BCEX NOJYYCHHBIX UMY 3HAHUM U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3JIMYHBIX BAPUAHTOB IIPUHUMAEMBIX pEUICHUH, OpraHu3alys JOTHYECKOIro
nojaxoga K OOCYXKIEHUI0 Mpo0sieM, TpPEHUPOBKA MHTYUIMM U YMEHHUS
JUCKYTUPOBATh.

Xoa padoThI: pelIeHUE CUTYallMOHHBIX MPOOJIEMHBIX 33/1a4.

3afanus Ui MPAKTHYECKUX 3aHATUN 10 y4eOHOU qucHUIUIMHE « MapKeTUHry»,
KaK [TPABUJIO, SIBIISTFOTCS IPOOJIEMHBIMU, OHU TOOYKJAFOT CTYJICHTOB K Pa3MBIIIIICHUSM,
0000IIIeHNSIM, TTIOMCKY HECTAHAAPTHBIX PEIICHUNA. JTH 33JaHus B OOJBIICH CTENCHU
CIIOCOOCTBYIOT BCECTOPOHHEMY DPAa3BUTUIO CTyleHTa. OLEHKH 3a BBINOJHEHHE
NPAaKTUYECKUX 3aJaHUI BBICTABIISIFOTCS 110 NATHOAJUIBHONM CUCTEME U YUUTBIBAIOTCS KaK
MOKA3aTeNM TEKYILEH yCIIeBaeMOCTH CTYIEHTOB.

BapuanTsl mpo0sieMHBIX 3a/1a4:

1.BriGepure 04HO U3 MPEATIOKEHHBIX HUYKE BHICKAa3bIBAHUN U U3JIOKUTE CBOU
MBICIIM (CBOIO TOYKY 3pEHUS, OTHOILIEHHUE) IO TMOBOAY MOJIHATOM NPOOIEMBI.
[TpuBenure HEOOXOAMMBIE apryMEHTbl I OOOCHOBAaHUS CBOEHM IO3ULIHUU.
BelnonHsis 3ajaHye, HCHONB3YUTE  NOJIYYEHHBIE 3HAHUS, COOTBETCTBYIOIIHUE
HOHSTHSA, a TaKXKe (PaKThl 0OIECTBEHHON KU3HU U COOCTBEHHBIN )KM3HEHHBIN OIIBIT.

2. - IlopekoMeHayiTe KOMIAaHUU ITyTH BHEIPEHUS Ha pbIHOK Poccuu.

- BbIgiBUTE NOTEHIMANIbHBIE TPYAHOCTH, CBSI3aHHBIE C  KaXIOU
BO3MOKHOCTBIO TPOHUKHOBEHUS.
- BriOepute u naiite 000CHOBaHME METO1y IPOHUKHOBEHUS HA POCCUMCKUIM
PBIHOK.

- Ilpemnoxure peKOMEHJAUMU MO CUCTEME TOBAPOJABWKEHUS H

pacnpeneneHusl.

1. OnpenesieHne MapKeTHHIa

o Bepcun O .Kotnep

MapkeTuHr — BHJ YE€JIOBEYECKOW JIESITEIbHOCTH, HAIIPABICHHONW Ha
yIOBIETBOPEHUE HYXKJ M IOTPEOHOCTEN MOCPEICTBOM OOMEHA

no Bepcun AGpamumiBuiau . T

CeromHsi MapKETUHT — 3TO CBOoeoOpasHas (uinocodus BEACHUS ICIOBBIX
omnepanui

ot bpaBepmana A. A.

Ha wmakpoypoBHE MapKETHHI BBICTyNaeT B POJM  HHCTPYMEHTA
dbopmupoBaHUsl pHIHOYHOM cpeabl. Ha MUKpOypOBHE MapKETHHT BBICTYMAEeT Kak
WHCTPYMEHT BCTPAaUBAHUS NMPEANIPUATHN B POPMUPYEMYIO PHIHOYHYIO CPEY U, YTO
OCOOCHHO BaXKHO, SIBJISIETCSI CPEJICTBOM (YacTO peIaroiiuM), 00eCTIeYMBaIOITUM
MIPUBJICYEHUE UHBECTUIINM

10 BepCcuu AMEPUKAHCKON acCOLMAIMU MAapKETUHTA

MapkeTuHr — TpeACTaBIsIeT COOOW  MpOIECC TUIAHUPOBAHUS |
OCYIIIECTBJICHUS 3aMbICIIa, 1IEHO00pa30BaHKe, MPOJIBIKCHUE U PEATM3AIUI0 UJIEH,
TOBApOB M YCIIYT MOCPEACTBOM OOMEHA, yIOBICTBOPSIONIETO TN OTACIbHBIX JIUI
Y OpraHU3alnu



o OBaHc JIx. P.

MapKeTUHT — 3TO NPEABUAECHUE, YIIPABICHUE U YIOBIETBOPEHUE CIIPOCA HA
TOBApHI, yCIYTHU, OpraHu3alliy, JII0JIeH, TEPPUTOPUU U UJIEU TTOCPEICTBOM OOMEHa

no Bepcuu [Tamkyca FO.B.

MapkeTuHr — TOHSTHE KOMIUIeKCHOe. OHO BKJIIOYAaeT B ceOsl BCE BU/IBI
NESATEIbHOCTH, CBSI3aHHBIE C OOMEHOM MEXAYy JIOJbMHU WJIH CTPaHaMU,
HaIlpaBJICHHbIC HA yIOBJIETBOPEHUE MOTPEOHOCTEN U KeJTaHUM moTpeduTenei

no Bepcun [lIBans0e X.

MapkeTuHr — 23TO CymMMa BCeX JEHUCTBHM B paMKaxX IOJIUTHKHU
TOBapOOOOPOTA C LIEBI0 CO3/IaHUs, TOAIEPKAHUS U PACIIUPEHUS PbIHKA

2. Cumyayuonnasn zaoaua

[IpoOnemMbl MPOHUKHOBEHHUS HA 3apyOEKHBINA PHIHOK

dupma X . GmbH (I'epmanus) Oonee 20 JerT chneuuaau3upyeTcs Ha
MPOU3BOJICTBE apMaTypbl U NPUHAIJICKHOCTENM JJIsI BaHHBIX KOMHAT U
BOJIOTIPOBOJIHOM ~ CUCTEMBI  (KpaHbl, y3Jbl, KpEIMEeXHbIe JeTalH, JYyIIEeBOE
obopynoBanue). dupma mnpejmaraer CBOIO NPOAYKIMIO Kak JJs JOMAIIHUX
XO3SIUCTB, TaK U JIJIs1 pa3IMYHbIX opranu3anuii. {ons dupmel Ha BHYTPEHHEM PHIHKE
— 32%, Ha peiake @panunu — 8%, benbrun — 3%, a KpynHas TOproBasi KOMIIaHHUS
B Mailamu eerojiHo 3aKymnaeT okoyio 4% mpou3BOAUMON MPOAYKIIUU (PUPMBI JJ1s
npogaxu B CILIA (monst 5%).

OOuuit exeronHbld 000pOT KOMIMAHWM MpeBbimaeT 40 MIIH. HEMEIKUX
MapokK, a M0 YKa3aHHbIM PhIHKaM — 25 MJTH. HEMEIKHX MapoK.

Huddepenunanys npoayKIUU TPOU3BOAUTCS GUPMOI IO pa3Mepam, LBETY,
CTHJIIO, OTZIENIKE (METAITTMYECKOM U IJIACTUKOBOM ), YTO JA€T BO3MOXKHOCTh 3aHSTh
0oJee MPOYHbIE PHIHOYHBIE MTO3UB/IILL.

Hemano X . GmbH 3akazanma wuccinegoBaHue poiHKa Poccum.
OOHae)XUBaIOIIUE Pe3yIbTaThl TOOYIMIN KOMITAHUIO K AKTUBHOMY BHEJIPEHUIO HA
POCCHICKUIN PBIHOK, HAMETHUB CPOK BHEIPEHHS — OJIMH TO/I.

* 3asmanue

. [TopekoMeHnylTeE KOMIIAHUU ITyTH BHEAPEHUS HA PIHOK Poccuu.

. BeisiBUTE TOTEHUMANbHBIE TPYJHOCTH, CBSI3@HHBIE C  KaXKIOU
BO3MO>KHOCTBIO IPOHUKHOBEHUSI.

. Breibepure u gaiite 00OOCHOBaHME METONYy TPOHUKHOBEHHUS Ha
POCCUMCKUM PBIHOK.

. [Ipennoxure peKOMEHAAIMU 10 CHUCTEME TOBAPOABMIKCHUS U
pacnupenenaeHusl.

. Metoauyeckne peKOMEHJAlUKM MO PEelIeHUuI0 3ajauyd BHuMaresbHO

NpOoYHTANTe 3a/1a4y, TaK KaK B MUHU CUTYyaIllMH MPaKTHUECKU Kakaas (pasa Hecer
CMBICJIOBYIO Harpy3ky. MIHOT1a jydiiie mpo4YnTaTh 3aa9y JIBaK/IbL.

[Tose3HO 03HAKOMUTHCS C 3aJlaHUEM Mepe]l TeM, KaK M3ydaTb TEKCT MHHHU-
CUTyallud. DTO MOMOXET BaM MPU YTEHUU CUTYallMU BBIIEIUTH B HEH KIIOUEBBIC
MoMeHThl. Harpumep, B Hatielt 3ajjaue ciaeyeT OTMETUTh TaKue JaHHbIE;

. 20-51eTHSS U3BECTHOCTD (DUPMBIL;

. aCCOPTUMEHT U AU PepeHunanus Mporu3BoIMMON IPOAYKIIMHU C IENIbIO
OBJIaJICHUS OOJIBIIION JTOJIEH PHIHKA;



. 1[EJICBbIC PHIHKU: JOMAIITHUE X031iCTBA M OPTaHU3aIiH;
. nonu peiaka (%):' ®PI" — 36, ®pannus — 8, benbrus — 3, CHIA —
5; utoro 52, mpoune peIHKH — 48;

. o01uit 060poT — cBbIIIe 40 MIH. HEMEIIKUX MapoK;
. 000OpOT MO BHEIITHUM PhIHKaM — 25 MJIH. HEMEIIKMX MapoK;
. MIPUHATO PEIIeHWe O BHEAPECHUH Ha PHIHOK Poccun ¢ 0003HaYeHHBIM

CpOKOM (OJIUH TOJ).

Bormpocel, mocTaBiaeHHbIE B 3aIaHUH, TPEOYET CTPYKTYPHUPOBAHHBIX OTBETOB
B (hopMe CBEJCHUI U/UITN pEKOMEHAAIINHA.

Bur  evicmynaeme 6 ponu coeemuuxa uau KOHCYIbMAHMA KOMHAHUU.
[TpoBenuTe mpexie Bcero oOIIMii aHaTu3 JaHHBIX CUTYaIllMOHHOM 3a1aun. KoneuHo,
IyOMHA 3TOTr0 aHallM3a OrPAaHWYEHA, MMOCKOJIbKY MHHHUIKEIC HE JaeT OOIMpPHOU
uHpopmaruu. [lodToMy HEKOTOpbIE BOMNPOCHI MOTYT pEIIaTbcsl BaMH Ha
UHTYUTUBHOM YpOBHE, UTO BeChbMa IIOJIE3HO MJI1 Pa3BUTHUA Y OOyYarOIIMUXCS
MAapKETUHIOBON UHTYULUU.

Tak, ecnu BasoBoi 060poT ¢ mpoAaxk cocTaBui 40 MIIH. HEMEIIKUX MapoK, U
y Bac €CTh JaHHBIE O J0JISIX PHIHKOB B 3apyO€KHBIX CTpaHax, TO MOXHO 10 KpaiiHen
Mepe Ha MHTYUTHUBHOM YpPOBHE YTBEP)KIATh, YTO IIPOJAKM HA HOBOM DBIHKE HE
OyayT Oojblle, YeM Ha OJHOM U3 3aBOCBAHHBIX PHIHKOB. 3HAYMUT, MPOJAXKHU HE
npeBbicAT 4-5 MiH. HeMeukux Mapok. IlepBas mpoOiema — Kak oOecneuuThb
YCHEIIHbIA JIOCTYNl Ha POCCHUMCKUN PBIHOK. A 3aBUCUT OHa OT 3((PEKTUBHOCTH
MAapKETHHTA, JIOTUCTUKH U T.II.

Komnanus nMeeT OnbIT MapKETUHTOBOU AEATENBHOCTH 3a npenenamu OPI,
BJIaJesl ONpPEACNICHHBIMU JIOJISIMU pbIHKA, T.e. 00JaJaeT CUIOW BO3JEHCTBUS Ha
pPBIHOK. PeKoMeHIaluuu 1o pa3BUTHIO POCCHUHCKOIO pbIHKA OYIyT CBSI3aHBI U C
npoOiemMaMu pacnpocTpaHeHus: ToBapoB. IIpoaykiusa umeeT MUpPOKyro 00JacTh
IIPUMEHEHU, IPOU3BOJICTBO HE ABJIAETCA CIIELUATN3UPOBAHHBIM. MapKka KOMIIaHUU
YCTAaHOBWJIACh W MOJy4dusa INpU3HAHWE Ha pbiHKE. CTUMYyIN, KOTOPBIA JBHKET
CUTYyalHI0, — PACIIMPEHUE KOMITAHUH, 3aINIAHUPOBAHHBIN POCT.

Takolt aHanmM3 HEOOXOAUMO TPOBECTH TEpell TOJATOTOBKON Oosee
KOHKPETHBIX OTBETOB Ha IIOCTABJIEHHBIE BOIIPOCHI B 3aJaHUH.

Teneps mpeacTaBUM OTBETHI HA BOMNPOCHI KAK BO3MOXKHBIM BapuaHT. He
UCKJIIOYEHO, YTO CPear 0OYyYaIOIIUXCSl OKAXYTCS JIFOJU C PEKPACHOM MHTYULIUEH
W 3HaHUSIMH B o0OJlacTM OuW3Heca, KOTOpble TOJACKa3adu Obl ¢upMme Oosee
s exTUBHOE pellIeHuE.

Bomnpoc 1. Ilytn BHeaApeHuss kKoMnaHuu Ha peIHOK Poccun.

A. Bo3MoxHOCTH:

. a) IpsIMOI IKCIIOPT;

. 0) CTpOUTETLCTBO MPOU3BOACTBEHHOM 0a3bl B Poccuu;

. B) OpraHuzanus TUCTPUOBIOTOPCKOW CETH JIS Pacipoc TPAHCHUS
TOBapa;

. T) OpraHu3alus COBMECTHOTO MPEANPUSTHS C CYIIECTBY IOIIUM
POCCHICKUM TIPEANPUATHEM U CO3/IaHNE JUCTPUOb FOTOPCKOTO KaHAJIA;

. 1) MpOu3BOJICTBO B Poccuu mo nmunieH3nu;

. €) co37aHKe JOUepHEe KOMIIAaHUU 10 PoJakaM 3a TpaHu Iieil;



. ) OpraHu3alMs CETH MPOJBHKEHHS TOBapa W OLICHKU MPOAaX (Ipu
AKCTIOPTE);

. 3) IpUOOPETEHHE: 110 BEPTUKAIIU (IUCTPUOBIOTOP U OIITO BBIM TOPTOBEII
C CYILIECTBYIOIIEH CUCTEMOU MPOABUKEHUS MTPOJIaK) UITH IO TOPU3OHTAIHN (TTOKYTIKa
KOHTPOJILHOTO TIaKe Ta akKIuil mpousBoauTens B Poccun);

b. MexayHapoaHbie mpoOIeMBbI.

Bpemst nnst 3aBoeBaHUSI MPU3HAHUS, OpPTaHMU3AIUsl CETU PacIpOCTpaHEeHUS,
3aBO€BaHUs MO3UIMKA Ha peiHKE. [lormomenue 3¢ HEeKTUBHO UL 7151 KOMITaHUH,
YTBEPAMUBIIMXCA HAa PHIHKE, HO HE MPUHOCUT MOJIb3bl HE U3BECTHBIM I JAHHOTO
peruoHa gupmam.

® Bomnpoc 2. TpyaHOCTH KaX10i BO3MOKHOCTH.

a) IIpsmoii skcnopT:

. MpU3HAHUE HA PHIHKE;
. CONPOTHUBJIEHUE PHIHKA NHOCTPAHHOM TOPrOBOW MAapKe;
. BpEMsI Ha TPOHUKHOBEHUE B CETh PACIPEICTCHHUS; 3aTPyAHUTEIbHBII

KOHTPOJIb 32 POCTOM MPOJIaK; HE3HAYMTEILHOE BJIMSHUE TOPrOBIW Ha MPOJAAXKHU;
TPYJAHOCTH B CBS3X C KOHCUHBIM ITOTPEOUTENEM; 3a/ICP)KKHU B OILIaTe.
0) CTpoUTENHCTBO IPOU3BOJICTBEHHON Oa3bl: MHBECTHUIINH,

. OIPEEIICHNE MECTOHAXOKICHUS;

. oOydeHre pabouei CHUIIBI;

. MOUCK KBATHM(PUIUPOBAHHOTO MEPCOHAIA;

. OOBEKTUBHOCTh HWH(MOpManuu (B YaCTHOCTH, IO pPa3MENICHUIO
MIPOU3BOICTBEHHOM 0a3bl U JOXOJIHOCTH PA3IMYHBIX BO3MOKHOCTEN);

. 3aJIep>KKU BO BPEMEHU 110 3aBOEBAHUIO PHIHOYHOTO MPU3HAHUS.

B) Opranusanus JUCTpObIOTOPCKOM CETH MO PAcIpoC TPAHEHHUIO TOBapa:

. TPYJHOCTh OTOOpa XOpOIIMX JUCTPUOBIOTOPOB (KPYIHBIA — HE
00s3aTENBHO YU );

. NMEePeHOC M3JEPKEeK 10 CO3JaHUI0 JUCTPHOBIOTOPCKOM CETH Ha
KOHEYHOTO MOTPEOUTEIIS;

. BO3MOXXHbIE TPYAHOCTM areHTa MO [PU3HAHUIO MPOIYKLUU
(nanpHei1Iee COMpOTUBICHUE PHIHKA);

. CBSI3b C JUCTPUOBIOTOPOM MOXKET OKa3aThCsl HEMOCTOSHHOMM;

. noJiIepKaHue TOCTUTHYTOTO YPOBHS MPOJIAXK;

. npo0iemMa MOTUBAIIUU AUCTPUOBIOTOPA (areHTa);

. JIOSUTBHOCTh K KOMITAHMM OCHOBAaHa JIMIb Ha (PUHAHCOBUIX HTOTax
NEeSTEeIbHOCTH;

. JUCTPUOBIOTOPBI MOTYT PACIIPOCTPAHATh U KOHKYPHUPYIOIIH TOBap.

r) CoBMECTHBIE MPEANPUITHS: TOUCK NOAXOSILIEr0 MapTHEPA;

. TPYJHOCTH B YCTAHOBJIEHWHU HETJIACHBIX 0053aTENbCTB U MOHUMAHUS;

. npo6JieMbl, KOTOPbIE MOTYT BO3HUKHYTH IOCJIE MOANKUCAHUS TIOTOBOpA
(HanmpuMep, NOJIUTHUYECKUE);

. HEOOXOAMMOCTh pacyeTa ©0a3bl UIA  penarpuanuud  NOpUObBLIH U

KOHEYHOI'O BKJIajJa.
n) JInieH3npoBaHue: COOTBETCTBUE PBIHKY; MOJIJIEPKKA CTaHAAPTOB;
. HEO0OXOIMMOCTh ONpeieTICHUS peaTbHON A((DEKTUBHOCTH U3IEPIKEK;



. OoTePst KOHTPOJIS;

. MOJ1 BOIIPOCOM pENyTalus MPOAYyKTa;
. MapKETUHT B PyKaX TPEThEH CTOPOHBI;
. NOTPEOHOCTh B BBICOKOTEXHUYECKOW JTOKYMEHTAIIMH, OCIOKHsIeMas

nuddepennpanyeit mpoIyKra.

e) Co3naHue novepHEl KOMIIAaHMM MO IpoAakaM 3a Ipa HULEH (BechbMma
pa3zymHasi BO3MOKHOCTb):

. WHBECTHUIINH;

. BPEMEHHON Jlar (OCBOCHHME pPbIHKA, OpraHU3alMs CHUCTEMbI CObITA U
T.IL.);

HaJJIeXKaniee yKOMIUIEKTOBAHUE MTEPCOHATIOM;
. HEO0OXOMMOCTb MPOKIAAbIBATH ITyTh AJIA COBITA;
ypaBHUBaHHE (DMHAHCOBBIX PHUCKOB M YAOBIECTBOPEHUE IIEJIEH,
CTOSIIIIUX TIEpEe]l TePMAHCKON (PUPMOIA.
k) OpraHuzanus ceTd NPOABMXKEHUS TOBapa M OLEHKAa OpoAax (mpu

AKCTIOPTE):

. . HEOOXOJMMOCTh HHTEIpAalMM B HHOCTPAHHYIO OSKOHOMHUKY;
KYJIbTYPHBIC Pa3JINYUSL;

. IPUOOPETCHUE IPU3HAHKMS Ha IIEPCOHAILHOM YPOBHE; JIOBEICHUC
NPOAYKIIMA J10 TPeOOBaHMHA  pBIHKA, OpraHU3alMs CHUCTEMBI  IPOJAX;

MO/JIEP>KUBAIOILAs MOTHUBALIMSL.
3) IlpuoOpereHue (TpyAHOCTH KpPATKOCPOUHBIE): BBIOOP MOAXOASIICH
KOMITaHUU;

. JTOCTUXKEHUE OONBIINX COePEeKEHUM HAa UHBECTUIIUSAX, YEM MOTEps Ha
JIOTIOJITHUTEJIHHBIX U3JAEPIKKaX;
. BBIOOP MPABUIIBHOTO MPOQUIIS IPUOOPETEHHUS.
. IIpu OLIEHKE BBITIOJHEHHBIX 33 JaHUM YUUTHIBAKOTCS:
Kpurepun Hu3kuii ypoBeHb Cpennuii Boicoxkuii
YPOBEHb YPOBEHb
CooTBeTcTBUE
Mpe/-CTaBJICHHOU 1 Gamn 2 Gamna 3 Oamna
uH(popMa-1II1H
3aJITaHHON TeMeE
Xapaxkrep U CTUIIb
U3-JIOKECHUS 1 Gann 2 Oama 3 Gama
Marepuasa
COOOIICHUS
[IpaBusibHOCTH
ohopmIICHUS 1 6amn 2 Gamna 3 Oamna
Uroro 3 6 9
MaKCUMaJIbHO
OreHka 4-5 0amioB 6-7 Ga1oB 8-9 GamoB
«YJOBJIETBOPUTEIBLHO «XOPOIIO» «OTIIAYHO»

IIpakTHueckas padora Ne 2
Tema 2: @yHKIIMH, IPUHIUINIBI MAPKETHHTA.




Hean paGoThl: pa3BUTHE MAPKETHHTOBOTO MBINLIICHUS OOyJaroniuxcs,
MPUBJICUCHHUE BCEX MOJYYCHHBIX MU 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB MPUHUMAEMBIX pEIICHUI, OpraHu3anus JOTUYECKOro
noaxoAa K OOCyXAeHHI0 MpoOjieM, TPEeHUPOBKA UWHTYUIIMHM UM  yYMEHHS
JUCKYTUPOBATh.

Xox padoThI: peleHrue CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

3amanus Ui IPAKTUYECKUX 3aHATUI 10 y4eOHOU AucIMILIMHE «MapKeTUHTY»,
KaK ITPaBUJIO, SIBJITFOTCS TIPOOIIEMHBIMU, OHH TIOOYKIAFOT CTY/ICHTOB K Pa3MBIIIIICHHUSM,
0000IIIeHNSIM, TTIOMCKY HECTAHAAPTHBIX PEIICHUNA. JTH 33JaHus B OOJBIICH CTENCHU
CIIOCOOCTBYIOT BCECTOPOHHEMY pa3BUTUIO cTyAeHTa. OIIEHKHM 3a BBIOJHEHHE
MPAaKTUYECKUX 3aJaHAN BHICTABIISIFOTCS 11O TIITHOAJUTEHOM CUCTEME U YIUTBHIBAIOTCS KaK
TIOKa3aTeNy TeKyIIel YCIIeBaeMOCTH CTY/ICHTOB.

© Bomnpoc 1 Beibop MeTona NpOHUKHOBEHHS.

B kauectBe mpemaraeMoro MeToja BbIXOJa Ha PBIHOK BBIOpaHO
npuobpemeHrue.

O6ocHOBaHKE BBIOOpA:

. O PexTrBHOE UCTIOIB30BAaHUE BPEMEHHOro (hakTopa (Tak Kak 3ajgava
(GupMbl — NPOHUKHOBEHHE 3a OJMH I'OJ).

. Hanuuue cucteMsl cObITa U KaHAJIOB paclpeesieHus

. [Tockonbky (rpma 3aHUMAETCS MEXIYHApOAHBIM MapKETHHIOM, OHA
MMEET OMBIT B MOMCKAX U BBIOOPE LIENEBBIX CETMEHTOB

. DKOHOMHSI HA UHBECTHUIIUSX

. [IpnoOpereHue TpeOyeT HAUMEHBIIMX 3aTpaT MO CPAaBHEHHIO C

JPYTUMU CrIOCO0aMU ISl TIOCTYTIa Ha PIHOK M COXPAaHEHUSI PhIHOYHBIX MO3ULIUN.

* Bonpoc 2. PekoMengannm HoO TOBApOABHKEHUIO U PACTIPEICIICHUIO.

CranpapTh3anusi CUCTEMBI JOKYMEHTALIMH.

VY CTaHOBIJIEHUE CUCTEMBI TOBAPHBIX 3aI1aCOB U1 DKCIIOPTEpA U UMIIOpTEpA.

ObecnieueHre ONTUMAIBHOCTH 3aKa30B U MOCTaBOK.

[Ipennoxxenue nUCTpUOBIOTOPOM HEOOXOJUMOTO YPOBHS CEpPBUCA B IOJIB3Y
noTpeOuTENS.

Yerkoe ¢GopMyIupoBaHHE JAUCTPUOBIOTOPCKUX Ieleil U pa3paboTka
COOTBETCTBYIOIIUX (POPM pacipeieieHHsi TOBapOB.

Hcnonbs30BaHne KOHTEMHEPU3ALUU TIEPEBO3OK.

ITockonbky mpuoOOpeTeHHue OBLIO OTOOpaHO Cpeau JPYrux CrocoOoB
IMPOHUKHOBEHUS, JUCTPUOBIOTOPCKAs CEeThb OYJET HCIOJIb30BaHA 10 MOSBICHUS
NOTPEOHOCTH B aJIbTEPHATHUBE.

B pamkax Bceil cucTeMbl pacnpeneieHuss HeO0OXOAMMO IMOCTOSIHHO
OCYILECTBJISITh AHAJIN3 U KOHTPOJIb U3AEPIKEK.

1] TlpuBeaeHHBIN pUMEp MPECTABISAET COO0M TUIIL OAUH U3 BO3MOKHBIX
BAPUAHTOB PEILICHMs 3aJa4d W HE NPETEHAYET Ha EIMHCTBEHHO BO3MOKHBIN.
CuTyanuMoHHBIE 3a/adyd HE MPECHEAYOT LeJlb IOMCKa €JUHOro oTBera. B
HEKOTOPBIX CITydasix MOXKET OBbITh JIHILIb MHEHUE OOJIbIIMHCTBA UM KOHCEHCYC.

Conep:xxanue ordera, ¢opmMa M npaBuwia o(popMJIeHHS OTYeTa O
BBINIOJIHEHHOI pafoTe: ycTHOe coobmieHue. [loaroroBka ycTHOro coOOIIEHUS.
[{ens paboThI:
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— HAaYYUTHCS CaMOCTOSITEIIBHO noaOupaTh uHbOpMaIHIo,
CUCTEMATU3UPOBATH U OPOPMIISITH B BUJIE COOOIICHUS IO 3aJaHHON TEME;

- MOJIYYUTH OIBIT YMEHHUSI MyOJIMYHO BBICTYIIATb.

Bo3MoxHbIE TUTUYHBIE OIIUOKU:

1. Copnep:xanue cooOIIEHHSI HE COOTBETCTBYET 3aJJaHHOM TEME.
2. Marepuan B OTBETE HE HMEET YETKOM JIOTUKU U3JIOKCHUSL.
3. B conep:kanuu cooOleHNs HE HCTI0JIb3YIOTCSI TEPMUHBI 110 NU3y4aeMOMn

TeMe, 1100 UX HEJOCTATOYHO.
AJTOPUTM  CaMOCTOSTEILHOW paboOThl HAJ  COCTABICHHWEM YCTHOTO
COOOIIECHHUA

1. O3HaKOMBTECH C 3aJaHHOU TEMOH.

2. O3HAaKOMBTECH CO CIIMCKOM PpPEKOMEHAYEMOH JIUTEpaTypbl H
UCTOYHUKOB M MOATOTOBBTE UX ISl pAOOTHI.

3. [TosyunTe KOHCYJIBTALMIO MPENOAABATENS U U3yUNUTE PEKOMEHALUY.

4, [ToBTOpHTE NEKIMOHHBIN MaTepra Mo 3alaHHON TEME.

S. OOparturech K CIIOBapo, YTOOBI HAWTH 3HAYEHUS HE3HAKOMBIX CJIOB.

6. CocTaBbTe CIHCOK KIIIOYEBBIX CIIOB U3 TEKCTA TAK, YTOOBI OH OTpaXKaj
CYTbh COZICpPKaHUA.

1. CocTaBbTe OKOHYATEIBHBIA BAPUAHT COOOIICHUSI.

8. [IpouTuTe HanmrcaHHOE MEJIJIEHHO BCIIyX, oOpailias 0co00e BHUMaHUE

Ha MMPONU3HOIICHMUEC HOBBIX TCPMHWUHOB U MHTOHALIUIO I'0JIOCA.

IIpakTnueckas padora Ne 3

Tema 3. PbIHOK KaK 00bEKT MAPKETHHIA.

Hean paGoThl: pa3BUTHE MAPKETHHTOBOTO MBIILIICHUS OOyYaronuxcs,
MIPUBJICUCHHUE BCEX MOJYICHHBIX MU 3HAHUN W HABBIKOB K PACCMOTPEHUIO U OIICHKE
pa3NUYHBIX BapUAHTOB NPHUHUMAEMBIX PEIICHHUM, OpraHu3aius JOTHYECKOTO
noAxola K OOCYXACHHIO TMpoOjieM, TPEHUPOBKA UWHTYUIIMM UM  yMEHHS
JTUCKYTUPOBATh.

Xoa padoThl: pelieHre CUTyallMOHHBIX MPOOIEMHBIX 3aa4.

B xome pasbopa cuTyanmmm CTyA€HT  NPUHAMAET  WJIM OTBEpraer
000CHOBaHHOCTh JIHOOOT0 MOCTyJiaTa WIM ompeneneHus. Jpyrumu cioBamu, BO
BpeMsS OSTOTO HWHTEIJICKTYyallbHOTO 3aHITHS OH HWMEET BO3MOXXHOCThH JI€NaTh
pasIMyHbIC BHIBOJABI TaK K€, KaK M B TOBCEIHEBHOW ku3HU. [Ipyn monBemeHun
UTOTOB CHUTYallMOHHOTO CEMHHAapa HE JIAlOTCS OIIGHKHU TPaBHJIBHOCTH
MPEIOKCHHBIX ~ pEIIeHUuH, a MOXET TMPUBOAUTHCS TPUMEpP TOro, Kak
paccmaTpuBaeMas rpo0biemMa Obljia pelieHa Ha IPAKTUKE.

Cumyayuonnasn 3adaua

®upma IKEA Ha HOBOM phIHKE

CrnennanusupoBannas mebenbHas upma IKEA, Benymas Ha peiHKe MeOenn
HIseruun u Buaxgetomass 28\% 3Toro peiHKa, OOHapykuiaa B 1974 r. HOBbIC
PBIHOYHBIE BO3MOXHOCTM Ha CTarHUpyIOleM pbIHKe 3anagHoil ['epmanuu.
MapkeTuHroBasi KOHLEMILHUS, TMpUMEHAeMass Ha IIBEACKOM pbIHKE (BECh
aACCOPTUMEHT OPUEHTUPOBAH HA IIMPOKHE 1IEJIEBbIE IPYIIIbI), HE MPOsBUIIA CeOsl B
['epManuu caumikoMm oOenjaroniee, OCOOCHHO MO MPUYMHE TMOJHOTO 3axBaTa
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TaMOILIHETO phIHKA KOHKypeHTaMu. [ToaTomy pykoBoactBo ¢pupmbl IKEA pemmio
HaIICJIUTh CBOIO JICSITEILHOCTh HAa HOBBIEC IPYIIIBI TOTPEOUTENICH C HCIIOIBb30BaHUEM
WHHOBAITMOHHO-COBITOBOM M CErMEHTAIIMOHHOM cTpaTeruu. L{ens Takoit crpareruu
— HCIIOJIB30BaHNE COOTBETCTBYIOIICH CHENU(PUUIECKON PHIHOYHOW CHUTYyalluu B
®PI" 10 1980 r. 'ogoB0i1 060pOT AeCATH Mara3uHoB (PUPMBI TOJDKEH OBLIT COCTAaBUTh
500 MJIH. HEMELIKHX MapoK.

Oco6eHHOCTH HOBOM MapKETHHTOBOM KOHIICTIIINH.

I. Opuenrtanus Ha HOBBIM IIEJE€BOM CETMEHT, BBIJICJICHHBIA IO
TICUXOJIOTUYECKOMY H TOBEICHYECKOMY KPUTEPHIO, — JIFOJIA, YyBCTBYIOIIHE CEOs
MOJIOJIBIMA U XapaKTEPU3YIOMINECS MOABUKHOCTHIO, BBICOKUMU TPEOOBAHUSIMU K
JIA3aliHy W K KayeCTBY, XO3SMCTBEHHOM PAaCCyAUTEIIbHOCTHIO, MHTEIUIUTEHTHBIM
MOKYNaTEIbCKUM MTOBEICHUEM.

2. HoBas equnas (1 oTBeyaroias 1ieJIeBOMY CETMEHTY) HJiest TOBApPOB U YCIYT.
IKEA paboTaeT mpu MOMOIIM CBOMX 3aKa34MKOB, KOTOPbIE OEpyT 4acTh yCIyT Ha
ceOs1 (HampuMmep, TPAaHCHOPTHPYIOT U MOHTHUPYIOT HpoayKiuio): «HeBeposTHOe
BEPOSITHO: XOPOIIUU IU3alH U KQUECTBO 3a HU3KYIO LICHY».

3. KoMmyHUKalMs, OCHOBHbIE ApTyYMEHTHI:

3aka3zuuk IKEA nokeH omymars OnpeiesIeHHbIN cTaTyc. DTO O3HA4YaeT, YTO

OH BBIJICIISAETCS VHTEIJIUT€HTHBIM IIOKYIIaTEIIbCKUM IIOBEJICHUEM,
KOMMYHHMKAOEIbHOCThIO MpPU OQOPMIEHUM MOKYINKH, BBICOKMM 3CTETHUYECKUM
BKYCOM.

OIHOBPEMEHHO C YJOBJIETBOPEHUEM 3aKa3uuKa JOJKHBI OBITh JOCTUTHYTHI
BBICOKAsl CTEMEHb M3BECTHOCTU Mapku (GupMbI, 3PPEeKT MOTHUBAIMK TMOKYIKH U
BBICOKAs CTEMEeHb UICHTU(UKAIIUH.

4. PacnipenenieHue: pa3MeNICHUE JIECSITH MarasvHOB C BBITOJOW B LIEHOBOM
acreKkTe BOJIM3U KPYMHBIX TOPOACKUX arjoMepariuii.

* Bonipock! 1 3a1anus

1. Pazpaboraiite cucremy MapkeTHHT0BbIX 11eiet pupmbl IKEA. Kakue cBsizu
CYIIIECTBYIOT MEKIy MAPKETUHTOBBIMU TEJISIMU U OOITUMU TEJISIMU TIPETPUSATHS?

2. Kakue otmenbHble yacTu komruiekca mapketuHra ¢gupmsl [IKEA B
OOHapY>KUJTU B OMUCAaHHOM CUTyaIuu?

2. CagoBogyeckas rnpobieMa — ra3oH

I'epmaHCKUil MPOU3ZBOAUTENL CaJIOBOJYECKHX CHUCTEM CTOUT Iepen
npo0JIeMOi CTarHUPOBAHUSI PhIHKA TOCEBHOTO MaTepuaia u yaoopenuid. [lonoBuHa
goMamrHuX X03aMcTB B OPI' mmeer canmpl (Bcero 10 MiH. caioB IUIOMIAABIO
npumepHo 230 M2 kaxablid B cpeaHeM). OTHaKO €XKerogHo MpuOaBIIIeTCsl TONIbKO
okoi0 2,3\% o6mel miomanu ra3oHoB. Okoio 30\% cOOCTBEHHHKOB T'a30HOB
UMEIOT ¢ HUMH mpoOnembl. OnHa M3 MPUYMH — HU3KOE KAueCTBO MOCEBHOTO
MaTepuajia: HE OTBEYAIOIIMM NPUHSATHIM pa3MepamM pOCT JIETOM M HHU3Kas
YCTOMYMBOCTh K OOJIE3HSIM, OH IUIOXO TMEPEHOCUT YacTO€ CKAIllMBAHHWE U 4epe3
HECKOJIBKO JIET OBICTPO JereHepupyeT. Y 10OpEeHHE U TMOJHMBKA MPOTHUB COPHSKOB
UMEIOT TOJIBKO TOBEPXHOCTHBIA A(PPEeKT, Tak KaKk Ka4eCTBO OCHOBHOW MOPOCIHU
3aBUCHUT OT IIOCEBHOTO MaTepuaia. [l03ToMmy BocCTaHOBIEHUE Ta30HA TOJKHO OBIThH
KaluTaJIbHbIM.
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bonee Toro, wu3MeHsOTCS TpeOOBaHWMS BIAJCHBIIEB Ta30HAa K €0
0coOeHHOCTSIM. BMecTO penpe3eHTaTUBHOCTH U JEKOPATUBHOCTH MPEANOYTEHHE
OTJIA€TCS CUILHOMY U KPETIKOMY T'a30HY, KOTOPBIN CIIOCOOEH BBIEPKATh HATPY3KY
— CIIOPTUBHBIE 3aHATHUS, UTPHI U T.]I.

OnHako KpacuBbIH M KA4ECTBEHHBIM Ta30H MOXHO TMOJY4YUTh, TOJIBKO
MOJIHOCTBIO TIEPECEsiB ra30H BHICOKOKAUYECTBEHHBIM MOCEBHBIM MaTepuasioM. [Ipu
HTOM Tra30HOM BOOOIIE HEJIb3s MOJIb30BATHCS TPU MECSIa U OH JOCTATOYHO JOPOT.

UccnenoBanusi, KOTOpble NPOU3BOAUTENIL MPOBOAUT B ITOM 00JaCTH,
MOKA3bIBAIOT, YTO 3aCEB BBICOKOKAUYECTBEHHOI'O MOCEBHOIO MaTepHhaia Ha MECTe
yK€ CYIIECTBYIOIIETO JAETCHEPUPOBABIIETO Tra30HA JAaCT TOJBKO ONTHYECKUU
abdexr. st Toro dYTOOBI MOMYYNUTH ACHUCTBUTEIHHO KAdECTBEHHBIM Ta30H,
HeoOXoaMMa crenuainbHas o0pabdoTKa IMOYBBI, MPEXJIE BCETO0 € MPUMEHEHHUEM
COOTBETCTBYIOILIUX YJIOOPEHUH.

CucreMa BOCCTaHOBJIEHUS Ta30HAa, KOTOPYKO MHpPEIaraet NpOU3BOAUTEND,
COCTOMT B MCIOJIb30BAHUM CIEAYIOIIMNX MPOAYKTOB: IIOCEBHOTO Marepuara,
yIOOpeHuil Juisi KOpHEH paccajpl, CHCHHANbHBIX YAOOpPEHHM UIsi TpaBbl U
HEO0OXOMMOT0 CaI0BOAYECKOT0 000PYA0BaHUS JJIsl TOBCEAHEBHOM JI€SITEIbHOCTH,
T.€. KOChOBbI, BHECEHUS YA00PEHUH, MOIUBKH, YOOPKU U T.J.

['maBHasg 4acTh 3TOM CHUCTEMBI — pE3yJIbTaT UCCICAOBAHUM M Pa3BUTHUSA
MIPOU3BOJIUTEIIS.

Briroga norpedutens 3akito4aeTcsi B TOM, YTO CTaphlid, JereHepupoBaBIINi
ra3oH TMOJHOCTBIO OOHOBJISIETCS B TEUEHUE KOPOTKOIO BpeMEHHU (OKOJIO IIECTH
Henenb). IIpu 3ToM 1eHa cocraBisger 1/7 uensl HoBoro raszona. Kaxymascs
CJIO’KHOCTbh 3TOM CUCTEMBI U aHAJIU3 COBITA MOKA3aJIH, YTO KJIACCUUECKUM COBITOBBIM
MyTEM 3Ta CUCTEMa Ha PHIHKE YKPEIUTHCS HE CMOTJIa.

* Bonpocsl 1 3a1aHust

1. C xakoii MapKeTUHTOBOM MPOOIJIEMOI CTOJIKHYJICS TPOU3BOJAUTEIND?

2. 1o pesynbpTaTam aHanuza pa3padOTaiiTe MapKETUHTOBYIO KOHIICTIIHIO H
1I1ar 1o €€ NPEeTBOPEHUIO B )KU3Hb.

Conep:kanue ot4dera, ¢opma M mnpaBuwiIa oQoOpMIICHHUS OT4YeTa O
BBINOJIHEHHOH paboTte: ycTHOe cooOmienue. [loaroroBka ycTHOro cOOOIICHHUS.
[{enb pabOTHI:

— Hay4YUThCSA CaMOCTOSITEIILHO oAOMpaTh uHpopMarmio,
CHUCTEMaTU3UPOBATH U OPOPMIIATH B BUJIE COOOIIICHHMS TTI0 3aJJaHHON TEME;

— MOJTYYUTD OTBIT YMEHUS MyOJIMYHO BBICTYIIATh.

Bo3MosxHbIE THTUYHBIE OTIUOKH:

4, CopneprxaHue cooOIIEeHUsI HE COOTBETCTBYET 3aJaHHOM TEME.
d. Marepuan B OTBETE HE UMEET YETKOM JIOTUKU U3JIOKECHUSL.
6. B conepkanuu cooOLIeHUs] HE UCTIONIB3YIOTCS TEPMUHBI IO N3y4aeMOM

TeMe, IN0O UX HEJTOCTATOYHO.

AJTOPUTM  CaMOCTOSITEILHOM  paboOThl HAJ  COCTABIEHHEM YCTHOTO
COOOIIEHNU

9. O3HaKOMBTECH C 3aJaHHOI TEMOM.

10. O3HaKOMBTECH CO CIHCKOM PEKOMEHAYEeMOW JIUTepaTypbl H
HMCTOYHUKOB M MOJATOTOBHTE UX JJIsI pa0OTHI.
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11. Tlomy4yuTe KOHCYJIBTALMIO MPEMOAABATENS U U3YUYUTE PEKOMEHAALINH.

12. TloBTopwuTe JIEKIIMOHHBIN MaTepua Mo 3aJJaHHON TeMe.

13. CocTaBbTe CIUCOK KIIFOUEBBIX CJIOB M3 TEKCTA TaK, YTOOBI OH OTpakal
CYTh COJICp>KaHHUS.

14. CoctaBbTe OKOHYATEIHHBIN BapUAHT COOOIIICHMUS.

ITpu oreHKe BHITIOTHEHHBIX 3aJJaHUN YIUTHIBAIOTCS:

Kpurepun Hu3skuii ypoBeHb Cpennuii Broicokuii
YPOBEeHb YPOBeHb

CootBercTBHE

MIPEACTABICHHON 1 Gann 2 bama 3 Gama

uHbOpMaIuu

3aJlTaHHOU TeMeE
XapakTrep U CTUJIb

W3JI0KESHUS 1 Gamn 2 Oaita 3 baimia

Marepuasa

COOOIICHUS

[IpaBUsIBHOCTH

obopmiieHUs 1 Gann 2 Ganna 3 Oanna

Hroro 3 6 9

MaKCHMaJbHO

Onenka 4-5 6amnoB 6-7 6ayuIoB 8-9 GayuioB
«YJOBJIETBOPHUTEIHLHO «XOPOIIIO» «OTIIMYHOY

IIpakTnuyeckas padora Ne 4

Tema 4. Pa3padorka KOMILIEKCAa MAPKETHHIA.

Hean padoTbl: GopMUpOBATH YMEHUS MTOATOTABINBATH TBOPUECKYIO PabOTy
M0 COLMANILHOM MpOOIeMaTHKe

Xoa padoThI: 3a1IUTa TBOPUYECKOTO MTPOCKTA.

BapuaHTel TEM POEKTOB:

- «CpaBHUTENBHBIE XAPAKTEPUCTUKU TIOHATUM «UEIIOBEK», «UHIUBUI,
(JIAYHOCTH.

- «ATEHTBI COIMATA3ZALIUID)

- «MIHCTUTYTBI COLMATTU3ALII

- «JTallbl COLMATT3AIIIIDY

- «CaMOCO3HaHHUE YEJIOBEKa»

- «CoruanbHoe TOBEJICHUE)

IIepeuyensn HCII0JIb3yeMOro o0opypoBaHus: MYJIbTUMEIUNHOE
obopyioBaHuE
Ykazanusa 1m0  TexHMKe  0e30MacHOCTH:  TpU  IOJB30BAHUU

MYJBTUMEAUMHOTO 000pYAOBaHUS CTYJIEHT JOJDKEH BHUMATEIBHO M OCTOPOKHO
oOpalaThCs ¢ ANEKTPONPOBOJIKON, MPUOOPAMHU U ammapaTaMHu U BCETJa MOMHUTB,
YTO MpeHeOpeKeHne MpaBuiaMu OE€30MaCHOCTH YIPOXKAET W 370POBBIO, U KU3HU
yenoBeka. Bo u3bexxanue mopaxxeHus MEKTPUIECKUM TOKOM HEOOXOIMMO TBEPIO
3HaThb W  BBINOJHATH CIEAYIOIIME TMpaBuia O€30MacHOTO  MOJIb30BaHUS
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AIEKTPOIHEPTUEN:

1. Heo6x0oauMo OCTOSIHHO CIIEUTh Ha CBOEM pabodyeM MeCTe 3a UCITPABHBIM
COCTOSIHUEM DJIEKTPONPOBOJKU, BBIKJIIOYATENCH, IITENCEIbHBIX PO3ETOK, MpPH
MOMOIIIM KOTOPBIX O0OpyJOBaHHE BKIIOYAETCSA B CE€Th, M 3a3zemiieHusa. [lpu
OOHapy>KeHUU HEUCIPAaBHOCTH HEMEIJICHHO 00ECTOYUThH 3JIEKTPOOOOpYAOBaHUE,
OMOBECTUTh aJMUHHUCTpaluio. [Ipomomkenre padOTbl BO3MOXKHO TOJIBKO IOCTE
YCTpaHEHUsI HEUCIPABHOCTH.

2. Bo wu30exxaHHe MNOBPEKIAEHUS H30JLLHMH NPOBOJAOB M BO3HUKHOBEHHUS
KOPOTKHUX 3aMbIKAHUW HE Pa3pEIIACTCS:

a) BEIIaTh 4TO-IM0O0 HA MPOBOJIA;

0) 3aKJ1apIBaTh MPOBOJA U IIHYPHI 32 OaTapen OTOMUTEIHLHON CUCTEMBI;

B) BBIJIEPTUBATh WITENCEIbHYIO BUJIKY U3 PO3ETKHU 32 LIHYP, YCUIHE AOJKHO
OBITH MTPUIIOKEHO K KOPITYCY BUJIKH.

3. 115t UCKITFOYEHUS TOPAKEHUS SIEKTPUIECKUM TOKOM 3aIPEIAETCs:

a) 4aCTO BKJIIOYATh U BBIKIIIOYATh KOMIIbIOTEP 0€3 HEOOXOAUMOCTH;

0) mpuKacaTbCsl K 3KpaHy U K ThUIBHON CTOpPOHE OJIOKOB KOMITBIOTEPA;

B) paboTaTh Ha CPEACTBAX BBIUMCIUTEILHON TEXHUKH MOKPBIMU PYKAMH;

I') KJIACTh HA CPEACTBA BBIYUCIUTEIBHON TEXHUKH IIOCTOPOHHUE TIPEIMETHI.

3. 3anpemaercsa MoJ HanpsLDKEHWEM OYMIIATh OT NBUIM M 3arps3HEHUs Ha
MYJbTUMEAUMHOM 000pYy10BaHUU.

4. Ilpu oOHapyxeHHH OOOPBABILErOCs MPOBOJA HEOOXOAUMO HEMEIJIEHHO
COOOMIUTH 00 3TOM MPENOIaBaTEeINt0, MPUHATH MEPHI M0 UCKIIOYEHUIO KOHTAKTA C
HUM. [IpKOCHOBEHUE K TPOBOJY OMACHO AJIS KU3HH.

5. Bo Bcex chaydasx TMOpaK€HUS YEIOBEKA JJIEKTPUYECKUM TOKOM
HEMEJICHHO BBI3bIBAIOT Bpada. J[o mpuOBITHS Bpaya HYX HO, HE Tepsis BPEMEHH,
MPUCTYIUTH K OKa3aHUIO MEPBOM MOMOILY MOCTPAABIIEMY.

Conep:kanue ot4dera, ¢opma uM mnpaBuwiIa o0OQOpPMIICHHUS OT4YeTa O
BBINIOJIHEHHOH paloTe: TBOpYECKUII NPOEKT B (opMe BHUAECONPE3CHTALIUN.
[Tpe3eHTanuu - 3TO COUETaHHE CaMbIX Pa3HOOOPA3HBIX CPEACTB MPEICTaBICHUS
uHpopMaluy, OOBEAMHEHHBIX B €IUHYIO CTpPYKTypy. YepeaoBaHue wuiu
KOMOMHHMpOBaHHUE TEKCTa, I'pauKH, BUIEO U 3BYKOBOTO PsiJia MO3BOJISIIOT JOHECTU
uHGOpMaIIMI0O B MaKCMMaJbHO HArJSAHOM M JIETKO BOCIpUHUMaeMmon ¢opme,
aKIEHTUPOBAaTh BHUMAHUE Ha 3HAYMMBIX MOMEHTaxX H3JlaraeMod uH(poOpMaluu,
co3faBaTh HarjsigHbie 3(hPexTHbIe 00pa3bl B BUAE CXEM, AUArpamM, rpapuyeckux
KOMITO3ULIMH U T. 1. Llenb paboThl: o0ecrneyuTh HarisgHOCTh, CIIOCOOCTBYIOIIYIO
KOMILJIEKCHOMY BOCIPUSITUIO MaTepuaja ¢ MCIOJb30BaHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTUM.

AJTOPUTM CO3/1aHMs PE3CHTAIUU:

1. [ToaroToBKa M corjacoBaHHUE C MPEMOAaBaTEIIEM TEKCTa JIOKIIaaa
2. Pa3zpaboTka CTpyKTYphI IPE3CHTAIINH

3. Cosznpanue npesentanuu B Power Point

4, CornacoBaHue NMPe3eHTALMU U PENIETULINS JOKIaa.

TpebGoBanus k GOPMHUPOBAHUIO KOMITBLIOTEPHOU MPE3CHTAINH:
- KOMITBIOTEPHASI TIPE3EHTAINS JOHKHA COAEPKATh HAYaIbHBIM U KOHCUHBIN
ClIali /bl
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- CTPYKTypa KOMIIBIOTEPHOM Mpe3eHTalUH JOJKHA BKJIIOYATh OTJIABJICHUE,
OCHOBHYIO Y PE3IOMUPYIOIIYIO YACTH;

- KaXJbIA ClIaiij JOJDKeH OBITh JIOTUYECKH CBSI3aH C MPEAbIAYIIAM U
MOCJICAYIOIINM;

- CJalabpl TOJDKHBI COJIEp)KaTh MUHUMYM TeKcTa (Ha KaxkaoMm He Oosee 10
CTPOK);

- He0OXOIMMO MCIO0JIb30BaTh IpaduuecKuii MaTepua (BKJIHOYasi KapTUHKH),
COMPOBOXKIAMOMIMA TEKCT (3TO TO3BOJUT PA3HOOOPA3UTh MPEACTABISAEMBIN
MaTepHuai U 000TaTUTh TOKJIA]] BEICTYIIAIOIIETO CTYACHTA);

- KOMITbIOTE€pHAs MPE3CHTALMSI MOXET COMPOBOXKAATHCS AHUMAIMEH, YTO
MO3BOJIUT MOBBICUTH dPGEKT OT MPEACTaBICHUS JOKJIana (HO aKIEHT TOJBKO Ha
aHUMAIIUIO HEIOMYCTUM, T.K. 3JI0YMOTpeOIeHNE UM Ha claiijjax MOXKET MIPUBECTH K
MOTEPE 3PUTEIHLHOIO U CMBICIIOBOTO KOHTAKTA CO CIYIIATEIISIMU);

- BpeMsI BBICTYIUICHUS JOJDKHO OBITh COOTHECEHO ¢ KOJIMYECTBOM CIIaifJIOB U3
pacuera, 4To KOMIIBIOTEpHAs Mpe3eHTalus, Bkirodaromas 10-15 cnalinos, TpedyeT
JUJIS1 BBICTYTUICHHUSI OKOJI0 7—10 MUHYT.

Bo3MOKHBIE TUITUYHBIE OILIHOKH:

. [TeperpyX€HHOCTb TEKCTOM, JYy4Ill€ Pa3MECTUTh KOPOTKHUE TE3MCHI,
yOpaB BBOJIHBIE CJIOBA, JIaThl, UME€HA, TEPMHUHBI U T.I. Ha cmaiigax HeoO6Xoaumo
JIEMOHCTPUPOBATh HeOOJbIINe (GparMeHThl TEKCTa JOCTYIMHBIM ISl YTCHUS

mpU@TOM.

. He Boizienen HanOosee BayKHBIA MaTepuall.

. [{udpoBbie 1aHHBIE HE IPECTABICHBI B BUIE IPa(UKOB U JHArpaMM.

. Crtuxu Jydile AeKIaMUpOBaTh, YeM 3alKcaTh Ha Ciaiie Ipe3eHTalluy,
3aT0 HeOOJbIIOW snurpad WM HU3PEUEHUE OYEHb XOPOUIO BIUIIYTCA B
MIPE3CHTAIINIO.

. Her ccbulok B Mpe3eHTalMM WJUIIOCTPATUBHBIX MaTepuaioB Ha
aBTOPOB.

. Hert enunoro ctumns opopmiieHus: mpe3eHTaluu

. He coGOmonena cruiuMcThyeckass TPaMOTHOCTh — (TMPUCYTCTBUE

opdorpadrueckux U MyHKTYallHOHHBIX OIHOOK).

3aganusi 4 BONPOCHI s (POPMHUPOBAHUSA M KOHTPOJISA BJIAJeHUs
KOMIIeTeHUHSIMM:

[Ipy BBIIONHEHMM 3aJaHUK IIOCTAaBbTE 3HAK «X» Yy HOMEpa, KOTOPBIA
COOTBETCTBYET BHIOPAHHOMY BaMH OTBETY.

- UenoBek, COrIacHO COBPEMEHHBIM MPEACTABJICHUSIM, €CTh CYIIIECTBO

1) nyxoBHOE

2) coluanbHOe

3) OuosIorHUecKoe

4) 6GroCOoIHATbHOE

- HBaH — BBICOKHMI, XyAOLIABbIA, C KpacWMBbIMM YEPTAMH JIMIIA,
MY>KECTBCHHbBIN, PpAaCUETIIMBbIA, MEJIMTEIbHBIN © OCTOPOXKHBIM. Bcé 310
xapakrepusyeT MBaHa kak

1) MMIHOCTH

2) rpaXKIaHuHA
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3) MHIUBUIYAILHOCTh

4) mpodeccruonaina

- BepHbl 1u crnepyromme CyXKIEHUS O CXOJACTBE U paziIMuUM YEJIOBEKAa U
KUBOTHOTO?

A. MypaBbU U Jpyrue€ «COLHUAIbHBIC» )KMBOTHBIE TPYAATCA TaK XKeE, KaK U
JTOAU.

b. Bce ocobu s)KMBOTHBIX, B OTJIMUYKE OT JIIO/IEH, BCEr/la AEMCTBYIOT COTIIACHO
T€HETUYECKOU ITPOrpaMme.

1) BepHO TOIBKO A 3) BepHBI 00a CyXIeHUS

2) BepHO TONBKO b 4) oba cyXIIeH!sI HEBEPHBI

- Kakoili npu3Hak xapakTepu3yeT 4eJoBeKa Kak JMYHOCTh?

1) HelipoMHAMUYECKHE CBOWCTBA MO3Ta

2) nicuxo(u3noornieckue QyHKINN

3) HENPUHYXIEHHOCTH B JICSTEIBHOCTH

4) >KxN3HEHHAs! TIO3UIIHS

IIpu oLIeHKE BBIOJHEHHOI'O TBOPYECKOr0 MPOEKTA YYUTHIBAOTCS:

Kpurepun Hu3kuii ypoBeHb Cpennuii Boicoxkuii
YPOB€Hb YPOB€Hb

CootBercTBUE

TBOPUYECKOTO 1 6ann 2 Oama 3 bayna

MPOEKTa 3aJaHHOU

TEMe

XapakTep U CTHIIb

TBOPUYECKOTO 1 Gamn 2 Gamna 3 Oamna

IPOEKTa

[IpaBusibHOCTH

ohopmIICHUS 1 Gamn 2 Gamna 3 Oamna

Hroro 3 6 9

MaKCUMaJIbHO

Orenka 4-5 GannoB 6-7 GamoB 8-9 6amos
«YJIOBJIETBOPUTEIHLHO «XOPOIIIO» «OTIIMYHO

IIpakTnueckas padora Ne 6

Tema 6: IloHATHS cerMeHTALIMU PHIHKA

Heas paGoThl: pa3BUTHE MAPKETHMHTOBOTO MBIILIEHUS OOyYarouiuxcs,
IIPUBJIEYECHHE BCEX NOJYYEHHBIX UMY 3HAHUHN U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BapUAHTOB NPHUHUMAEMBIX PEIICHHUM, OpraHu3anus JOTHYECKOTO
noaxoaa K  OOCYXACHHIO TMpoOjieM, TPEHUPOBKA WHTYUIIMM UM yMCHHS
JUCKYTUPOBATh.

Xoa padoThI: pelieHne CUTYallnOHHBIX MPOOJIEMHBIX 3a/1a4.

3afanus Ui MPAaKTHUYECKUX 3aHATUN M0 yueOHOU qucHUIUIHE « MapKeTHHTY»,
KaK IPaBUJIO, SIBJISIFOTCS MPOOJIEMHBIMU, OHU MTOOY/IA0T CTYZIEHTOB K Pa3MBbILIUICHUSIM,
00001IEHUSAM, TOUCKY HECTAaHIAPTHBIX PEIlEHU. DTU 3aaHusl B OONbLIEH CTENEHU
CIIOCOOCTBYIOT BCECTOPOHHEMY pa3BUTUIO CTyAeHTAa. OLEHKHM 3a BBINOJHEHHUE
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IMPAKTUICCKUX BaﬂaHI/Iﬁ BBICTABJISIFOTCSI 110 MSITHOAJIEHOM CHCTEME U YUYHUTBIBAIOTCA KaK
IIOKa3aTCJIN TeKymeﬁ YCIICBACMOCTHU CTYACHTOB.

Ilpakmuueckoe 3a0anue

3amanue 1. 3anmonHuTe cTOoNOHBl Tabmumbl 1 «MeToapl pa3pabOTKu
I[€JIEBOT'O PHIHKA:

1. [Iupoxuii Kpyr noTpedUuTene.

2. ToBapoaBuxeHue, COBIT.

3. OpueHTanusi Ha pa3inyYHbIE THUIBI MOTPEOUTENS dYepe3 MIUPOKYIO
€AMHYIO IPOrpaMMy MapKETHHTA.

4, Bce noaxopsuue cpeacTtBa MacCoBOM MH(MOpMAIIUH.

S. Bce mnonaxondmipe TOProBble TOYKM - pa3jIidyHble I Pa3HBIX
CErMEHTOB.

6. OpueHtanuss Ha JBa (wiM OoJsiee) pa3IMYAIOIIUXCS PHIHOYHBIX
CErMEHTA Yepe3 pa3InyHble MapKETHHIOBBIC TUIAHBI, IPUMEHSIEMbIE K KaXKI0OMY.

7. Bce noaxonsuiue TOproBule TOUKH.

8. Ilena.

9. Bce noaxoasmue cpeacTsa MaccoBoi MH(GOpMALIUU - HEOJUHAKOBBIE

JUTSL pa3JIMYHBIX CETMEHTOB.

10. IleneBoii phIHOK.

11. VYmnop B crpaTeruu.

12. Opmna XOpoIo onpeesIeHHasl TPYIIa MOTpeOuTemne.

13.  OTauumTenbHBIE MAapKH TOBAPOB WM YCIYT JUIsI KaKIOH TPYIIITBI
NOoTpeOuTENEH.

14. OrpaHvyYeHHOE YHCIIO TOBAPOB WM YCIYT OJHOW TOBAPHOU MAPKH JIJIst
MHOTHX TUTIOB IOTPEOUTEICH.

15. IIponBuxenue.

16. JIBe (wim Gosiee) XOPOIIO OMPEACIICHHbBIE TPYIbI MOTpeOUTENeH.

17. Bce BO3MOXXHbBIE TOPTOBBIE TOUKH.

18. CpenctBa MaccoBoit HHGOPMAIIHUH.

19. Opuenrtanuss Ha KOHKpPETHYIO TpyIIy moTpedurteneii udepes
BBICOKOCTICITHATM3UPOBAHHYIO, HO MACCOBYIO TIPOTPAMMY.

20.  OTnau4uTeNBHBIN AMANa30H LEH JJIs KaXJI0W IPYIIbI MOTpeOUTENCH.

21. OpHa Mapka TOBapOB WM YCJIYT, OPUCHTHUPOBAHHAS IS Ka)IOU
rpynibl oTpeduTene.

22.  Opun "oOmenpru3HaHHBIN" THANa30H IIEH.

23. OpuH nuamna3oH II€H, MPUCTOCOOJEHHBIM [JIi OJHOW TPYMIIbI
noTpeduTeNnei.

24. Tosap unu yciyra.

Tabmna 1

Metonsl

pa3pabOTKH IIEJIEBOTO PhIHKA
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MapkeTuHroBeid | MaccoBbiit CermeHranus MHuo>xecTBeHHas
TOJIXOJI MapKETHUHT pBIHKA CerMeHTanus;
? ? ? ?

3aganue 2. 3anonHuTe OJoK-cxeMy (puc. 1), BKIIOYMB B HEe

COOTBETCTBYIOIIIME 3TAIIBI:
HccnenoBanne noBeaeHUs MOKYAaTENEH;
HccenenoBanne npeanoiaraéMor peakvy Ha BBEICHUE HOBOT'O TOBApa;
OnpeneneHne eMKOCTH PbIHKA U (WJIM) OTAEIBbHBIX €r0 CETMEHTOB;

1.

2
3.
4.
)

HByLICHHG ACATCIbHOCTH KOHKYPCHTOB,

[Iporuo3 cObiTa TOBapa.

?

>

Puc. 1. Cxema anaiusa pbiHka cObiTa GupmMon

?

>

?

>

?

>

3amanue 3. YKaxure, KAKUM METOAAM ONIPENEIICHUS U yAOBIETBOPEHUS

LIEJIEBOIO PHIHKA COOTBETCTBYIOT U300paKEHUs puUcC. 2.

Mertonbi:
a) MacCOBBI MAPKETHUHT;
0) cerMeHTaIus PhIHKA;

B) MHOKECTBEHHAsI CErMEHTAIHSI.

Puc.

2.
Mertozsl onpeneneHus U yA0BIETBOPEHUS LIEJIEBOTO pbIHKA

3ananue 4. Bw Buagenen ¢upmbel. Ha puc. 3. mokaszaHbl aBa PHIHOYHBIX
cerMeHTa. Bbl XOTUTE MPOHUKHYTH Ha PbHIHOK. KakoMy CerMeHTy Bbl OTAAAUTE
MPEANIOYTEHUE?

O
O
O

.o A
® XA

O
O
O

CEMAEHT

A

CEMMEHT
=]

Conep:xxanue ordera, dopmMa M npaBuwjaa o(popMJIeHHS OTYeTa O
BBINIOJIHEHHOI paboTe: ycTHOe coobmieHue. [loaroroBka ycTHOro cooOIIEeHUs.
[{ens paboThI:
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— HAaYYUTHCS CaMOCTOSITEIIBHO noaOupaTh uHbOpMaIHIo,
CUCTEMATU3UPOBATH U OPOPMIISITH B BUJIE COOOIICHUS IO 3aJaHHON TEME;

- MOJIYYHUTH OIBIT YMEHHUSI ITyOJIMYHO BBICTYIIATb.

Bo3MoxHbIE TUTUYHBIE OIIUOKU:

1. Copnep:xanue cooOIIEHHSI HE COOTBETCTBYET 3aJJaHHOM TEME.

8. Marepuan B OTBETE HE HMEET YETKOM JIOTUKU U3JIOKCHUSL.

9. B coaepxxanuu cooOIICHHS HE UCTIOIB3YIOTCS TEPMHUHBI IO U3y4aeMOit
TeMe, TN00 UX HEeIOCTATOYHO.

AJNTOpUTM  CaMOCTOSITENIFHOM  pabOThl HAJ  COCTAaBIEHHEM  YCTHOTO

COOOIIECHHUA

15. Os3HakoMbTECH C 3aJaHHON TEMOM.

16. O3HakomMbTECh CO CIHCKOM PEKOMEHIYEeMOM
MCTOYHUKOB U MOJTOTOBBTE UX JIJIsi paOOTHI.

17. Tlomy4yuTe KOHCYIBTAIMIO MPEMOAABATENS U U3YUYUTE PEKOMEHIAIIHH.

18. IloBTopuTE NEKIMOHHBIN MaTepUal Mo 3aJaHHONU TeMe.

19. CocTaBbTe CITUCOK KJTFOUEBBIX CJIOB M3 TEKCTA TaK, YTOOBI OH OTpaXkall
CYTh COACPKaAHU.

20.  CocraBbT€ OKOHYATENBHBIN BapUAHT COOOIICHUSI.

IIpu oreHKE BBIMOTHCHHBIX 3aJIaHUKA YYUTHIBAIOTCSA: OHH TOOYXKIAIOT
CTYZICHTOB K Pa3MBIIIICHUSM, 0OOOIIECHUSM, TIONCKY HECTaHAAPTHBIX PEIICHUN. DTh
3a7aHusl B OONBINCH CTENCHH CIIOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO CTY/ICHTA.
OreHKY 3a BBITOJHEHUE TMPAKTUUECKUX 3aJJaHUN BBICTABISIIOTCS MO MSTUOATUTEHON

JUTEPATypbl U

CUCTCMC 1 YUUTBIBAIOTCS KaK IIOKA3aTCIIN TeKymeﬁ YCIICBACMOCTHU CTYACHTOB.

Kpurepuu Huskuii ypoBeHb Cpennuii Bricokuii
YPOBEHb YPOBEHb

CooTBeTcTBUE

Mpe/-CTaBJICHHOU 1 Gamn 2 Gamna 3 Oamna

uHbOopMa-IIH

3aJlTaHHOU TEMeE

Xapakrep U CTUIIb

U3-JIOKEHUS 1 Gamn 2 Ganna 3 Gama

Marepuasa

COOOIIEHUSA

[IpaBunbHOCTH

obopmiIeHUs 1 Gamn 2 Ganna 3 Oanna

Uroro 3 6 9

MaKCHUMAaJIbHO

Orenka 4-5 6annoB 6-7 GanoB 8-9 Gamios
«YJIOBJIETBOPUTEIHLHO «XOPOIIO» «OTIINYHO

IIpakTHyeckas padora Ne 7
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Tema 7: Kpurepuu cerMmeHTanuu

Heap padorhl: pa3BUTHE MApKETUHTOBOIO MBIIIEHUS OO0yYaroluxcs,
IPUBJICYEHHUE BCEX MOITYYEHHBIX UMH 3HAaHUI U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB IPUHUMAEMBIX PEIICHUN, OpraHu3alus JIOTUYECKOTO
nojaxoga K OOCYKIEHUI0 MpoOJieM, TPEHUPOBKA MHTYULIUU M YMEHUS
JUCKYyTUPOBATh.

Xoa padoThI: pelIeHHEe CUTYallMOHHBIX TPOOJIEMHBIX 3a/1a4.

3agaHus VI IPAKTUYECKUX 3aHATUI N0 yY€OHON NUCIMILIMHE «MapKeTUHTy»,
KaK MMPaBUIIO, SIBIISTFOTCS TPOOJIEMHBIMU

3ananue l. 3anogHUTE B HY’KHOM NOPSAJKE MPEICTABICHHYIO OJIOK-CXEMY
CErMEHTAIlMOHHOTO nojixoaa (puc. 4).

1. Bb100p nNOTpeOUTENBCKOTO CErMEHTA.

2. Co3znanne COOTBETCTBYIOIIETO MJIaHA MAPKETHUHTA.

3. Omnpenenenne XapakTepUCTUK M TpeOoBaHUE TOTpeOuTeNnel B
OTHOILIEHUHU TOBAPOB U YCIIYT, NPEIaraeMbIX KOMIIaHUEH.

4, Pa3paboTka mpoduiieii rpymni noTpeouTens.

5. AmnHanu3 cXoJCTBa U pa3inuyusl MOTpeOUTENEH.

6. Omnpenenenne  Mecra  MPEAJOKEHUS  KOMIIAHMM  HA  PBIHKE

OTHOCHUTCIIbBHO KOHKYPCHIIUU.

? > ? > ? > ? > ?
Puc. 4. biiok-cxema cerMEHTAaIIMOHHOT'O I101X0/1a

3amanue 6. 3amnoJIHATE CXEMY CErMEHTAllMM PBIHKA, HCIOJIb3Ys
MPUBEICHHBIC HUYKE COCTABJISIONINE CXeMBI (puUcC. 5):

Bo3zpacr.

CTuib KU3HHU.

Peruon.

[Tog.

JInynble KauecTBa (MHAUBUIYATIU3M WM TPYNIIOBAs MOTUBALUA).
YpoBeHb 10xo01a.

['opon nnu cenbckasi MECTHOCTb.

Pa3mep cembu.

CreneHpb HYXIa€MOCTH B MPOAYKTE.

0. IImoTHOCTH HaceleHUs.

1. IIpodeccus.

12.  YucneHHOCTh HACEJICHUS.

13. Kiumar.

14. Tlouck BBITOJ IPH MOKYIIKE U3IENHS.

RHBO©oo~NoO AWM R

JHemorpaduuecka

[Icuxorpaduueckas
S
? > € |?
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IloTennuanrHBIE

I'ecorpadpuueckas | = PBIHKH € | Cervenrauus 1o
OTHOIICHHUIO K U3/CTHUIO
? ?

Puc. 5. Cxema cerMeHTalMK PhIHKA

3ananaune 7. Hamumure ¢opMyiy st pacdyeTa eMKOCTH PHIHKA IO KaXIOU
MOJICNI U3JIeTHUsl, BBIITYCKaeMOTO (hUPMOIA.

EP®I =

1 =1,2,3...M - HHJCKC CETMEHTA PBIHKA 10 MOJICIIN U3/ICIIUS, BBIJCICHHBIN 110
KaKOMY-TO MPU3HAKY.

j=1,2..n-unnekc reorpapMueCKOro CErMEeHTa PhIHKA.

d - oOrree yuco U3AeHiA, MPOAAHHBIX HA |-M reorpapuueckoM CerMeHTe.

Bji - mons i-ro cerMeHTa phIHKAa IO MPOIYKTY HA |-M reorpaduyeckoM
CEerMEHTE pPhIHKA.

EP®i - eMKOCTh I-TO CerMeHTa phIHKA IO MPOIYKTY (HAmpuMmep, eMKOCTh
(UpPMBI 110 KaKI0M MOJEIN aBTOMOOUIIS).

3ananue 8. Hanumure gopmyny ajis ONpenesieHuss €eMKOCTH pPbIHKA C
YY4E€TOM CpPaBHHUTENIbHBIX MPEUMYILECTB NPEANpUATHS B KOHKYPEHTHOM OopbOe
(Hanpumep, MO LEHE).

EPII=

a - o0Iee KOJIMYECTBO MPOJAHHBIX Ha TreorpauyeckoM CErMEHTE phIHKa
W3JI€JIUI B TOM WJIK HHOM PETUOHE, CTPAHE.

b - mons peiHKa W3AENHIA, COOTBETCTBYIOIIUX MPOMYKIIMU TPEATPHSATHUS T10
LEHE WM KaKOMY-TO ApPyromy (Gaktopy, Uisi KOTOPOTO y MPEANpUSATUS MOTYT
HAlTUCh CPABHUTENBHBIC TPEUMYILECTBA ITEPE] KOHKYPEHTAMM.

C — JOJIsI M3JENHI, peaJu30BaHHbIX Yepe3 YHHUBEpPMAaru, Wid Mo APYTUM
HanOoJIee MPEeANOYTUTEIbHBIM KaHaJlaM COBbITA.

d — monst, KOTOpYIO MpeAnpUsATHE OyIET CTPEMHUTBCS OTBOEBATh HA JIAHHOM
CKOPPEKTUPOBAHHOM CEIMEHTE PhIHKA.

Conep:xkanue or4yera, ¢opma M npaBuiaa odopMieHHUS OT4YeTa O
BBINOJIHEHHOH padoTe: ycTHoe coobOuienue. [lonaroroBka ycTHOro cooOUIEHHUS.
[lenb pabOTHI:

— Hay4YUThCS CaMOCTOSITEIILHO oAOMpaTh uHpopMarmio,
CUCTEMAaTHU3UPOBaATh U OGOPMIIATH B BUJI€ COOOILIEHUS IO 3a/JaHHON TeMe;

— MOJIyYUTh OTIBIT YMEHUS MyOIMYHO BBICTYIATb.

Bo3MoskHbIE TUITMYHBIE OIIUOKH:

10. Copepkanue cooOlIeHHUs] HE COOTBETCTBYET 3a/IaHHOM TeMe.

11. Marepuan B OTBETE HE UMEET YETKOU JIOTUKH U3JI0KEHUS.

12. B coaepkaHUM COOOIIEHHUS HE UCIIOIB3YIOTCS TEPMUHBI IO U3y4aeMOit
TeMe, 1100 UX HEAOCTATOYHO.

AJNrOpUTM  CaMOCTOSITENIbHOM  pabOThl HAaJ  COCTAaBIEHHEM  YCTHOTO
COOOIIEHHUS:

21. O3HaKOMBTECH C 3a/IaHHOI TEMOIl.
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22. O3HaKOMBTECh CO CIUCKOM PEKOMEHIyeMOU
WCTOYHUKOB U MOATOTOBBTE UX ISl pAOOTHI.

JUTEpPATypel U

23. HOJ'Iy‘II/ITG KOHCYJIbTAlIUIO IIPCIIOAAaBATCIIA 1 U3YUUTC PCKOMCHAAIIUU.

[ToBTOpHTE JIEKIIMOHHBIN MaTEpHal 10 3aJaHHOU TEME..
24.  CocraBbTe OKOHYATEIHHBIN BapUAHT COOOIIICHMUS.

HpI/I OIICHKC BBITIOJTHCHHBIX SaﬂaHI/Iﬁ YUHUTBIBAIOTCA:

Kpurepun Hu3skuii ypoBeHb Cpennuii Broicokuii
YPOBEHb YPOBEHb

CooTBeTcTBUE

Mpe-CTaBIEHHON 1 Gann 2 bama 3 Gama

uH(pOpMa-1Iuu

3aJlTaHHOU TeMeE

XapakTtep U CTHIIb

U3-JIOKEHUS 1 Gann 2 Gaa 3 Gama

MaTepuaa

COOOIICHUS

[IpaBUsIBHOCTH

obopmiieHUs 1 Gann 2 Ganna 3 Oanna

Hroro 3 6 9

MaKCHUMAaJIbHO

Ouenka 4-5 6annoB 6-7 GanoB 8-9 6anos
«YJOBJIETBOPUTEIBLHO «XOPOIIIO» «OTIIMYHO

IIpakTnueckas padora Ne9

Tema 9: IleneBoii ppiHOK. [lo3uIHOHUPOBaHME TOBapa
Hear padoThI:

JTVCKYTHPOBATh.

Xox padoThbI: pelieHrue CUTYalMOHHBIX MPOOJIEMHBIX 33/1a4.

Pa3BUTHE MAapKETUHTOBOI'O MBIIIUICHUS] OOYYarOIInuXCH,
MIPUBJICUCHHUE BCEX TOJYICHHBIX MU 3HAHUH W HABBIKOB K PACCMOTPEHUIO M OIICHKE
pa3TUYHBIX BapUAHTOB NPHHUMACMBIX PEIICHWH, OpTaHU3aIus JIOTHYCCKOTO
noAxoJa K OOCYXJEHUIO TpoOlJieM,

TPCHHUPOBKA HMHTYHWIHMH W  YMCHHUA

3aganHus U1 IPAKTUYECKUX 3aHATUI N0 y4eOHOU AUCIMILIMHE «MapKeTUHTY»,
Kak MpaBUIIO, SIBIISTIOTCS TPOOJIEMHBIMU

3ananue 1. OTBeThTE HAa BOMPOCHI TECTA HA YMEHHUE PEaInu30BaTh TOBaAp,

IHOABCIUTC UTOTH

Oukn

1 2 3 4

23



10.

11.

12.

13.

14,

15

16

IIpexxne yem npopaser BBIMAET HA KOHTAKT C KIMEHTOM, OH
JOJDKEH M3Y4YUTh XapaKTEPUCTUKH IIPOJABAEMBIX TOBAapOB U
IPEUMYILIECTBA, KOTOPHIE MOJYYNT ITOKYIIATENb

IIponaBeny HOMHKEH AEMOHCTPUPOBATh TOBAp B JCHCTBUU U
OTBEYATh HA BCE BOIPOCHI KJIINEHTA

HeoOxonquMo uMeTh HaroToBe MPOCIEKTHl M PEKJIAMHBIE
JIMCTKY JIJ1s1 IOCETUTENEH, KOTOPBIM HyXHa UH(pOpMaLus

B cinydae mpopaxu AOpOTrOCTOSAIIMX TOBapOB HEOOXOAUMO
HAaBECTH CIPAaBKM O TNOTEHUHAIBHBIX KIMEHTaX H HX
MOTPEOHOCTSIX

HeoOxoaumo TIIaTe€abHO TMOATOTOBUTBCSA K BCTpEYE C
KJIIUEHTOM (OBITh TOTOBBIM OTBETHTh Ha BOMNPOCHI, UMETh
CUCTEMY PErMCTpPAalH 3aKa30B U T.1.)

JUIs KIMEHTa Ba)XKHO NIEPBOE BIEYATIICHUE O MPOAABLE

Eciu ToBapwl (yciayru) IOpOTOCTOSIIIIME W CIIOXKHBIC, TO
KIIMEHT, MPEeXAe 4YeM 3aIlIaTUTh OOJBIIYI0O CyMMY, IOJIKEH
yOeIUThCS, YTO OH MOCTYyMaeT MPaBUIbLHO U MOTOMY HE OyJeT
TOPOIUTHCSA

[TockonpKy MpoaaBel] 3HaeT OOJIbIIE MOKYIIATENIs O TOBAPE HITH
yCIIyre, OH MOXET MIPOJAEMOHCTPUPOBATH CBOKO APYIUIIHIO,
JaTh PEKOMEH/IAIMH U TIOMOYb IMOKYIIATEI0 CACIAaTh BRIOOD
Heob6xoammo 1aTh TTOSICHECHUS 1o OTJICTHHBIM
XapaKTEPUCTHKAM TOBapa, PaccKa3aTh O MOPSAAKE €r0 padoThHI U
OTIETBHBIX (DYHKITHIX

[IpomaBeny MODKEH AaTh TOHATH KIMEHTY, YTO €r0 TOBAapbI
(ycmyrn) nydiiie, 4eM y KOHKYPEHTOB

OO6cyxaas moTpeOHOCTH KIIMEHTA, TPOJIaBel] JOKEH TTOMOYb
emMy sICHO chopMynupoBaTh TpeOOBaHUS K TOBAPY

MOXXHO TIpeMIOKUTh TOBap (YCIyry) B KayecTBE BapUaHTa
pelieHust ero MpoOJeMbl JIMIIb TOCJIE TOTrO, KaK MPOJaBell
YCTaHOBHJI, YETO XOYET MOTCHIIUATBbHBIN KIHEHT

KineHThl He mr00ST, KOTJa MPOJABIBI HMX TOPOIAT WU
yrOBapUBaIOT

Cam (akT TOro, 4ro KJIMEHT OOpaTWUiICSd K NPOAABILy s
IPHOOPETEHHS TOBapa, O3HAYACT, YTO Y HETO UMEETCS KaKas-
TO HEYJOBJICTBOPEHHAS MOTPEOHOCTH

Korma mpomaserm mpomaeT ToBap, €My CIeAyeT Hapsay C
XapaKTEPUCTHKAMH TOBapa BBIJCIATh M TE€ IPEUMYIIECTBA,
KOTOPBIE TIOKYTATEeIb MOJYIUT, MPUOOPETS ero

B cmywae, ecnm mokynatenh HE TMPUMET MPEIIOKEHUE
MpOoJIaBIia, MOCICIHUA MOXKET:

16.1 HeHaBsa3unBO nocnopuTs ¢ HUM



16.2 IIpennoxuTte npyroi BApUaHT NOKYIIKH

17.

18.

19.

[TpomaBen NOKEH 3a0CTPSITh BHUMAaHUE KIMEHTAa HAa CUIIBHBIX
CTOpPOHaX CBOETO MPEANPUATHS Ui YKPEIUICHUS €ro JOBEPHS
MoxHO 00CyXIaTh ¢ KIMEHTOM KBaJH(UKAIUIO NEepCOHaa,
Ka4ecTBO OOCIY>KMBAaHUSI M MHOTOJICTHHM ONBIT Biajenblia
bupmbI

Ecnu mpeanoskeHHBIM MPOAaBIIOM BapHaHT MOKYIKH TOBapa
YIOBJIETBOPSIET KJIMEHTA, HO OH HE CIEHIUT C PEIIeHUEM, TO
ClIeyerT:

19.1 Kimmenra, nmoroponurs

19.2 [loBTOpPUTH €My NpeuMyIecTBa ToBapa (yCIyru)

19.3 OOCyAUTh C HUM KOHKPETHBIE BO3PAKEHUS

194 I[aTB CMYy IIOHATH KOCBCHHBIMH BOIIpOCaAMH, YTO OH YIKC

20.

21.

22,

23.
24,

25.

26.

NPUHSIT pelIeHne («KaKoW IBET BbI XOTENU ObI?», «KOTJa BaM
3TO IOCTaBUTB?», «KAK OyJeTe IIaTUTh?»)

Ecnu nate BO3MOXKHOCTD KIHEHTY MOAyMaTh, MOKHO JJOOUTHCS
OoJpLIETO

Ecnu ¢ moMoIpio ICHXOJIOTUYECKOTO AABJICHUS U Pa3TUIHBIX
YJIOBOK TPOAABIy YJalOCh YrOBOPUTH KIMEHTA CHAENaTh
MOKYTIKY, 3TO MOXXET OTPHUIIATENIbHO CKa3aThCsi Ha OW3HECe
(bupMbI

[Ipu npomaxke TOBApOB BaXXHO COOJIIOATh  MPUHIUI
«IIponaBath TOJBKO HOBBIE TOBapbl TOJBKO «CTapbIM»
HOKYTIaTEeIsIM»

MHorue KIMeHTbl YyBCTBYIOT Ce0sl yBEpEHHEE, €CIIU IPOAaBell
COXpPaHsET UHTEPEC K HUM MOCJe MOKYIKU

OOcnyknBaHHE€ MOXKET BXOJUTh COCTaBHOM YacThiO B
KOHTPAKT Ha MOKYTIKY TOBapa

CnemyeT HampaBisTh 3alpoc KIMEHTY TO MPOIIECTBUH
HEKOTOPOT'0 BPEMEHU TOCIIe TOKYNKU C MPOChOO COOOIIUTD,
yIIOBJIETBOPEH JIU OH IPUOOpETECHHEM

[Ipennoxxkenne mnpojaBma o OeCryIaTHOM HalaaKe WM
TEXHUYECKOM OCMOTpE MPOJAHHOTO TOBapa, KOHCYIbTAIHH
KJIMEHTa [0 TMpaBWjiaM OKCIUTyaTalldd M COAEpIKaHMS
MPUOOPETEHHBIX TOBAPOB:

26.1 Hemnenecoobpasupl, W TakoW TOAXOJ MOXKET BBI3BATH

HCTATUBHYIO PCAKIINIO KIIMCHTA

26.2 HeoOxonmMbl, Tak Kak KJIMEHTHl YBUJAT, YTO Bbl MCKPEHHE

XOTHUTE, YTOOBI OHU OBUTH JIOBOJIbHBI TOBAPOM (YCIyTOM)
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['me: 1 — mosiHOCTBIO coryaceH (omeHka B Oamrax — 4); 2 — B OCHOBHOM
cornacen (oreHka B 6aiax — 3); 3 — B OCHOBHOM He coriiaceH ( OIleHKa B Oajuiax —
2); 4 — coBepIlIeHHO He corjaceH (oleHka B 6amiax — 1).

Conep:xanue ot4yera, ¢popmMa u mnpaBwia o@dopMJIeHHs OTYeTa O
BBINOJIHEHHOH padoTe: ycTHOe coobOuienue. [loaroroBka ycTHOro cooOIIEHHUS.
[lenb pabOTHI:

- HAYUYUTHCS CaMOCTOSTENIbHO noa0upaTh uH(pOopMaIuio,
CHUCTEMAaTHU3UPOBATh U OOPMIISTH B BHJI€ COOOIIIEHUS IO 3a/JaHHOM TeMe;

- MOJIYYHTH OIBIT YMEHHUSI ITyOJTMYHO BHICTYIIATb.

AJTOPUTM  CaMOCTOSITEILHOM  pabOThl HAJ  COCTABIEHUEM YCTHOTO
COOOIIECHU

25. O3HaKOMbTECH C 3aJITaHHON TEMO.

26. O3HAaKOMBTECh CO CIIMCKOM PEKOMEHIYEeMOM
MCTOYHUKOB U MOJTOTOBBTE UX JIJISt pA0OTHI.

27. IlomyuyuTe KOHCYJIbTALMIO MPEMOaBaTeNs U U3yUUTE PEKOMEHIAIUY.

[ToBTOpUTE NEKIIMOHHBIM MAaTEPUAII 11O 3aJAHHON TEME.

28.  CocraBbTe OKOHUYATEIHHBIA BapUAHT COOOIICHUSI.

ITpu o1leHKe BHITIOJHEHHBIX 3aIaHAH YIUTHIBAIOTCS:

JUTEPATypbl U

Kpurepun Huskuii ypoBeHb Cpeanuii Broicokuii
YPOBEHb YPOBEHb

CootBeTcTBUE

MpeICTaBICHHOU 1 Gamn 2 Gamna 3 Oamna

uHbopMaIuu

3aJlaHHOU TeEMeE

Xapakrtep U CTUIIb

W3JI0KEHUS 1 Gann 2 bGama 3 Gama

Marepuasa

COOOIIICHUS

[IpaBusbHOCTH

ohopmiIeHUs 1 Gamn 2 Ganna 3 Oanna

Hroro 3 6 9

MaKCHUMAaJIbHO

Orenka 4-5 6annoB 6-7 GanoB 8-9 Gamos
«YJIOBJIETBOPUTEIHLHO «XOPOIIIO» «OTIINYHO

IpakTnueckas padora Ne 10

Tema 10. CermeHTalMsI PHIHKA U O3MIIHOHUPOBAHUE NIPOAYKTA, YCIYTIH.

Heanr paGoThl: pa3BUTHE MAPKETHUHTOBOTO MBIILIEHUS OO0yYarouuxcs,
MIPUBJICYEHHE BCEX MOJTYUYEHHBIX UMY 3HAHUW U HABBIKOB K PACCMOTPEHUIO U OLIEHKE
pa3MYHBIX BAPUAHTOB IPUHHUMAEMBIX PEIICHUM, OpraHu3anus JOTHYECKOTO

26



MoaxoMa K OOCYXACHHIO MpoOjieM, TPEHUPOBKA WHTYWIIMM UM yMEHHS
JTUCKYTHPOBATh.
Xoa paboThl: pellleHue CUTYaIlMOHHBIX MPOOJIEMHBIX 3a/1a4.
Ilenosas uepa
Mamepuanvraa momusayusi pabomuuxa gupmol

[lens HacTOAIEW [E€IOBOM UIPHI - PEMIUATH BOIPOCHl MATEPUAIBLHOU
MOTHBAIMA Pa0OTHHKA (PUPMBI C HEMOCPEACTBEHHBIM y4acTHEM TEX, KOMY OHa
IIpeaHA3HAYACTC.

Hcnons3yeTcss NoApoOHO M3yYEHHBIM M MPOBEPEHHBIM HAa MPAKTUKE CIIOCO0
NOBBIIICHUS 2(PHEKTUBHOCTH KOJIJIEKTUBHOM I€ITETbHOCTH, OTyYUBIIEH HA3BaHHE
B JIMTEpPAType "'METOJ TPYNIOBOrO PEHICHUs"', T.€., B CYIIHOCTH, P€Yb HJET O
INPUHATUU KOJUIEKTUBHOTO YIpaBieHYECKOro pemeHus. OCOOEHHOCTh 3TOro
METO/1a - BO3MOXKHOCTb I'PYIIIIOBOM JUCKYCCHUHU.

BmecTe ¢ TeM IpakTHKa MCIOJIB30BAaHUS METOJA MOKa3alla, YTO IPYIIIOBAs
JUCKYCCHSI M pELLIeHUs], IPUHUMAaEMBbIe TPYIION, He Bcerga 00aaiatoT 10CTaTOYHO
BBIPXECHHBIM MOJIOXKUTENbHBIM 3¢ dexToM. Eciiu nporenypa cBOIUTCS K IPOCTOMY
rOJIOCOBAHMIO, TO TNPHHMMAEMOE PEIICHHE OKa3bIBACTCS IICHXOJIOTMYECKU
Manos¢p¢ekTuBHbIM. DopManbHOE ydyacTUE B TOJIOCOBAHMM HE CTAHOBUTCS
JOCTATOYHBIM JUJIS IEHCTBUTEIIBHON MOTUBALIHOHHOM BKJIIFOUEHHOCTH U JINYHOCTHOU
BOBJICYEHHOCTHU B MPOIECC NPUHSTHS IPYIIIOBOIO YIPABICHUYECKOTO PEICHUS.

[IpuHsiTHE TPYNIIOBOrO PEIICHHs MO MAaTepUaIbHON MOTHBALMU PAOOTHUKA
pa30uBaeTcs Ha HECKOJIbKO 3TanoB. K 00Cy A€HUIO ¢ caMOro Hayajga U Ha paBHBIX
npaBax NPUBJIEKAIOTCS BCe 0€3 UCKITI0UEHUs paOOTHUKHY noapazaesneHus. CTy1eHTb
BBICTYNTAIOT B  POJIM  WICHOB KOJUIGKTUBA  TOJpa3JeleHusi, Hampumep
MapkeTUHroBoro. Co0iitoieHre paBHBIX MPaB BCEX YYACTHUKOB MIPhI, KaK U MpU
IPUHATUYU KOJUIEKTUBHOI'O PELIEHUS Ha JIEJIOBOM COBEIIAHNH, YOBJIETBOPSET TAKUE
BaXKHbIE COIMAJIbHBIE MOTPEOHOCTH, KaK MOTPEOHOCTh B CTaTyce, YBa)KEHUH,
BHUMaHUM, OOUIEHUH U T.J., CHOCOOCTBYET pealiu3allid €CTECTBEHHOTO KeJIaHUs
KQ)KJIOTO BbICKa3aTh CBOE MHEHUE U YTBEPAUTH €TI0 B IPYIIIOBOM PELICHUHU.

Cyenapuu uepui

Ilepsvuii sman

Crynenram (10-15 dest.) pa3bACHSIIOTCS 1EIb U 3a7a4d MIPHI.

Llenp urpsl - NPUHATH TPYINIIOBOE PEIICHUE IO BOIMPOCY MaTepUaIbHOU
MOTHBALMK 32 KBapTall cpeau paOOTHUKOB MojpasjesieHus. BaxHoe ycnoBue -
NPUHATH PEIICHUE, 32 KOTOPOE BBICKA3AJIUCh Obl BCE YYaCTHUKU JTucKyccuu. [lpu
TOM HEOOXOJUMO COXPAHUTh TAKOW TIICHXOJIOTMYECKUH KIUMAT, 4YTOOBl He
oKazajioch HU ojnHOro "HemoBodpHOTO". Ha 310 TpeOyercss 15-20 muH BpeMeHu
MPENOAABaTEIIS.

3aTeM y4acTHUKH "UTpbl" JAIOT COTIACUE HA MPEJI0KEHUE TPOBECTU TAKYIO
JTUCKycCcHIO (ee 1eeco00pa3sHOCTh), a TakKe MOATBEPXKAAIOT CBOI T'OTOBHOCTH
00Cy>KIaTh OCHOBaHMSI U KPUTEPUU MaTepUaIbHOW MOTUBAIIMU PAOOTHHKA.

[lepBbIil 3Tanm cuMTaeTCs 3aBEPIICHHBIM JIMIIb MPU YCIOBUHU, YTO BCE
YYACTHHKM BBICKA3aJId IOJIOKUTEIBHOE OTHOLIEHHWE K LEIH, K YCJIOBHUSAM
muckyccun. CTylneHTaM pa3faroTcs 3a/laHusl, 3arOTOBJICHHBIE KapTOUYKH, TJI€ OHU
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JOJKHBI TIPOCTaBUTh CBOM (paMHJIMU M OTBETUTH "nma" wiau "HeT" Ha ydacTue B
JTUCKycCcMU. B ciyyae OTHENbHBIX HECOrJIacuil clefayeT JOMOJIHUTEIbHOE
pazbsicHenue. Ha 3To yxoaut 5-6 muH.

Bmopoii oman

['pynmnoBas pa3paboTka BOIPOCOB, KOTOpbIE OyayT 00CyKaaThes. [ maBHbIMH,
€CTECTBEHHO, OKaXyTCd TOKa3aTelu, KOTOpble HEOOXOJAMMO YYHUTHIBATH MPH
BBIJIBUKECHUU paOOTHUKOB Ha MOJYYEHUE MAaTEPUAIBHOTO BO3Harpaxaenus. Ha »to
yxonut 10-15 MuH.

Tpemuii sman

OO6cyxnalTcs KpUTEpUHU BO3HATPAXACHHUSA, MPEIOKEHHbIE YYaCTHUKAMHU
"urpsl". Kaxnaplii "corpynHuk" HasbiBaeT 4-5 kputepueB. llpenopaBarensb
00001IaeT KpUTepUH U B Xoje "WUrpbl" mepeuuciger ux. Takux MokazaTeneu
OKaXKeTCsl 0K0JI0 8: 1) mMpou3BOUTENLHOCT TPY/; 2) BBHINIOJHEHUE OTICPATHBHBIX
3ajanuii; 3) KadecTBO palboThl; 4) ee TPyTHOCTh M HOBU3HA;, 5) 3HAYMMOCTH
BBIMIOJTHSIEMOI pabOoThI; 6) CBOEBPEMEHHOCTD €€ 3aBEPIICHHUS; /) IPOU3BOICTBCHHAS
3arpy»KCHHOCTb; 8) TPy10Bask JUCIUILIHHA.

Hanee cnengyer o0CyX AeHHE 3TUX 8 KPUTEPUEB, U B CIyyae €IMHOTIACHOTIO
UX 0J00pEHUS MOXKHO [IEPEXOANTD K YETBEPTOMY ATaIy AucKyccuu. Ha TpeTuii atan
yxomuT 15-20 mun (ecnu oOcyxnaenue ycnoxssercs). Corinacue ¢ oOmuUMU
KPUTEPUSMHU MOATBEPAKAAETCA B TOM ke GopMe U Ha TOH K€ KapTOUKe, UTO YKe
¢durypupoBasia Ha nEepBOM 3Tane (UX paszlaeT MpernojaBareib). 3Jech XKe
BBIITUCBHIBAIOTCS KPUTEPUHU.

Yemeepmuiu sman

[IpuHsTHE TPYIIIOBOTO PELICHMS: YYaCTHUKU JUCKYCCUHU JAIOT IPYT APYTy
OLICHKH B MATUOAIIILHON CUCTEME MPEIOAKEHHBIX KPUTEPUEB. DTy pabOTy MOKHO
IIPOBOJUTH B KAUECTBE JOMAIIHETO 3alaHusl. 3aTeM CJEAYeT MOPYYUTh CTYJEHTaM
(xomuccuu u3 3-5 yen.) moAcuYnTaTh OAITBI BCEX YYACTHUKOB U PACTIPEIEIUTh UX
110 MECTaM.

Tlooseoenue umoeos 0enosotl uepuvl

[Ipu akTUBHOM BKJIFOUEHHUHU B pabOTy Bcel rpynmbl ('cOTpyAHUKOB") yaaeTcs
HOJIyYUTh IPABUIbHOE U O0BEKTUBHOE IPYIIIIOBOE PEIIEHUE CI0KHON MPOOIEeMBbl U
3HAYUTEIBHO YCWIUTh JIEJIOBYHD MOTHBALMIO, YIYYIIUTh JEJIOBOM KIUMaT
KOJUIEKTHBA. BpIpaboTKa TPYNIOBOTO pEIIeHUs OKa3bIBa€TCA JACHCTBUTEIHHBIM
WHCTPYMEHTOM [IJIsl CIJITAYMBAHUSI KOJIJIEKTHBA, ITIOMOTaeT BCEM, B TOM YHUCIE U
PYKOBOAMTENO (UPMBI BBIIBUTH HEAOCTATKH B pabOTE, BCKPBHITh PE3EPBBI
JadbHEHIIero MOBBIIMICHUS] KOJMYECTBA M KauecTBa TpyJa, OOpaTUTh BHUMaHUE
YYaCTHUKOB "WTPbI' HAa TE€ CTOPOHBI NPOU3BOJACTBEHHOM NEATEIBHOCTH U
KOPIOPATUBHOM KYJIbTYPhl, KOTOPbIE OBLIN CKPBITHI ISl MHOTUX UX HUX .

B npouiecce npoBenieHust A€I0BOM UTPbl YHACTHUKH 3aMOJIHSIOT TaOIUIbI 9-
12 B COOTBETCTBUU C Pa3bSICHEHUSIMU MIPENOIABATETIS.

Tabnuma 9.
AHKeTa yuyacTHHUKA JEJIOBOW UTPHI
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®.1.0. yyacTHHKA AUCKYCCHU

1. Cornacen au Y4aCTBOBATH B JTUCKYCCHUU )

(na), (mer)

2. Kputepusimu, BIUSIONMAMH Ha TMPaBO TOJYYCHHS MaTEPUATBHOTO
BO3HATPAXKJICHUSI, CYUTAIO:

a)

0)

B)

r)

U T.J1. (pe3yabTaThl 3aHOCATCS B Ta0nuIy 1)
3. Iocne o6Ccyx)aeHus MPeIoKEHUN BCEX YHACTHUKOB JIUCKYCCUM COTJIACEH CO
CJIETYIOITUMU KPUTEPUSIMHU:

a)

0)

B)

r)

U T.J1. (pe3yabTaThl 3aHOCATCS B TaOIUITY 2)

4. CuymuTaro, YTO 1O OSTUM KpPUTEPUSM MOU KOJUJIETH 3aCIy>KHUBAIOT
CIICIYIONTUX OIICHOK M0 MATHOAUTLHON cucteMe (pe3yJbTaThl 3aHOCATCS B

Tabnuiy 12)

Tabmuma 1
Kpurepuu, Biusitoniue Ha IpaBo MOJTYYSHUS MAaTEPHUATIBHOTO
BO3HATPAXKICHHUSI
No Kputepun O6mee
n_n ®.1.0. KOJINYECTBO
L a|0|B|r |X|€|gamon
Tabnuna 2
Kpurepuu onieHKH npeiI0KeHUH
Ne OueHku Cpennu
@®.1.0O. 4IeHOB KOJIJICKTHBA .
ILII. YYaCTHHKOB i1 Oamn
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OO01.
KOJI-BO
Oasu1oB
Ta0muma 3
O11eHKa y9aCTHUKOB MTPHI 1O MATHOAUILHOM CUCTEME
Mecto, 3ausaroe | CymMma
Ne @®.1.0. YJIIEHOB ’ Y [Iprnmevann
YJIEHOM BO3HArpaXkJeH
I.II. | KOJUIEKTHUBA e
KOJUJIEKTUBA nst

Kpome Ttoro, mo pesynbraram Urpsl oQOpMISieTCs MNpPHUKa3 O KBAPTAIbHOM
PEMUPOBAHUH PAOOTHUKOB, KOTOPBI UMEET HUKECIEAYIOLLYIO (hopmy:
[TPUKA3

0 KBapTJIbHOM MIPEMUPOBAHUHN PaOOTHUKOB

KaJIPOBOM CITY>KOBI

HpI/I OLICHKC BBITIOJTHCHHBIX SaI[aHI/Iﬁ YUYUTBIBAKOTCA:

Kpurepuu Hu3kuii ypoBeHb Cpennuii Boicokuii
YPOBEHb YPOBEeHb

CooTBeTcTBUE

MpeICTaBJICHHON 1 Gann 2 Gamna 3 Ganna
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uHpopMaru

3aJITaHHON TEME

XapakTep U CTHIb

W3JI0KEHUS 1 Gayn 2 bayuta 3 Gayta

Marepuasa

cooOmeHus

[IpaBusIbHOCTH

oopmIIeHUS 1 Gann 2 Oata 3 Oanna

HTtoro 3 6 9

MaKCHMAaJILHO

OneHka 4-5 GaiuioB 6-7 OasIoB 8-9 GamoB
«YJOBJIETBOPUTEIHLHO «XOPOIIIO» «OTJIUYHOY

IIpakTnueckast padora Ne 11
Tema 11: Ilonsitue cpeabl. BHyTpeHHsisi cpena.

Heap paboThl: pa3BUTHE MAPKETUHTOBOTO MBIIIICHUS 00yYarolmmnxcs,
IIPUBJICYCHHE BCEX NOJYYECHHBIX UMY 3HAHUI U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3IMYHBIX BAPUAHTOB IIPUHUMAEMBIX pEUICHUH, OpraHu3anus JOTHYECKOIro
noaxoga K OOCYXKIEHUI0 Mpo0sieM, TpPEHUPOBKA MHTYUIMHM U YMEHHUS
JTUCKYTUPOBATh.

Xox padoThI: pelieHue CUTYAMOHHBIX MPOOJIEMHBIX 33/1a4.

3aganue 1. 3amonHUTE MATPHUILy OLIEHKU OTEJIbHBIX MPOAYKTOB, €CJIU IO OCU
X OTJI0’K€HA OTHOCUTENIbHAS! PHIHOYHAS JI0JISI OTAEJBbHBIX POIYKTOB KOMIIAHUH, a
no ocu Y - OTHOCHUTENbHAas CKOPOCTh POCTa 00BbEMa MPOJAAXK ITUX MPOIYKTOB.
[IpotyKThl OBIBAIOT YETHIpEX BUIOB (puc. 29):

1. 3Be3 /b1,

2. JloitHbIE KOPOBBI;
3. TpynHble netu;
4

Heynaunuku.
Y
1.0
057 ?
0? 057 1.0 X

Puc. 1. MaTpuna oueHKHu OTAeJbHBIX IPOAYKTOB
3ananue 2. )KU3HEHHBIN UK TPOYKTa B KoopauHatax «Oowem mpoaax (V)
— Bpewms (T)» onuckIBalOT KPUBOW, KOTOPYIO JEJSAT HA MATh CTaAUN:
BHenpenne Ha phIHOK;
PocT o0bema npogax;
3peocTs;
Hacrienue;

W
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a puc. 2 noka3anbl Tpu kpusble (I, II, III), ogHa M3 KOTOpPBIX COOTBETCTBYET
KU3HECHHOMY LIUKJy IPOAYKTA. Y KaXKUTE KaKasl.
Puc. 2 3aBucumocTs 00beMa MPOAYKTA OT BpEMEHHU
3ananue 3. B tabnune 13 npencraBieHbl BApUAHTHI CTPATErHil MApKETHHTA
MPUMEHUTENBHO K MOKA3aTeJsIM IIEHbI TOBapa U 3aTpar Ha MapkeTuHr. ['padsl mo
BEPTUKAIM XapaKTEPU3YIOT 3aTpaTbl HA MAPKETUHI, 4 MO TOPU3OHTAIU - LIEHY
ToBapa. Kaxxoe nepeceyenne BEpTUKaIU U TOPU30HTAIHN TAET HA3BAHUE CTPATETUH

MapKETUHTa

. Ilepeuenb cTpareruii TPUBEAEH HUXKE.
COOTBETCTBYIOIIMMH HA3BAHUSIMU CTPATETUM.

Tabnuya 1. Bapuanmel cmpamezuii MapkemuHea

‘ ITena ToBapa

3anoysHuTe TAOJIUILY

Bricokas Huzkas
Batpatbl  Ha| Beicokme | crrereeeeeeeeeeess| e,
MapKETUHT
Huzkue =000 e | e
Crparernn MapKeTUHra:
1. [[Inpokoe MpOHUKHOBEHHUE HA PHIHOK;
2. MHTEHCUBHBIM MApPKETUHT;
3. [TaccuBHBIN MAapKETUHT;
4, Bb160pouHOE TPOHUKHOBEHUE HA PHIHOK.
IIpu oLieHKE BBITIOJHEHHBIX 3a/IaHUM YYUTHIBAIOTCS:
Kpurepuu Hu3kuii ypoBeHb Cpennuii Boicokuii
YPOBEHb YPOBEHb
CooTBeTcTBUE
npea-cTaBIeHHON 1 Gamn 2 OaJuia 3 Oajuia
uHpopMa-uu
3aJITaHHON TEMeE
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Xapakrep U CTUJIb

W3-JI0KEHHUS 1 Gayn 2 bayuta 3 Gaiia

Marepuasa

COOOIIEHUSA

[IpaBuibHOCTH

oopmIieHUS 1 Gann 2 Oanna 3 Oanna

HTtoro 3 6 9

MaKCHMaJbHO

Ornenka 4-5 GanaoB 6-7 O6amioB 8-9 6amnoB
«YJOBJIETBOPUTEIHLHO «XOPOIIIO» «OTIIMYHOY

IIpakTnueckasi padora Ne 12

Tema 12. Mukpocpena

Heap padoTpl: pa3BUTHE MApPKETHHTOBOIO MBIILIEHUS OO0yYaroluxcs,
IIPUBJICYCHHE BCEX NOJYYECHHBIX UMY 3HAHUI U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3JINYHBIX BAPUAHTOB IPUHUMAEMBIX pEUICHUH, OpraHu3anys JOTHYECKOIro
noaxoga K OOCYKIEHUI0 Mpo0sieM, TpPEHUPOBKAa MHTYUIMHM M YMEHHUS
JTUCKYTUPOBATh.

Xox padoThI: pelIeHue CUTYAMOHHBIX MPOOJIEMHBIX 33/1a4.

3amanue 1. K arpulOyram cuCTEMbl MapKETMHra OTHOCSITCS BHEIIHHE U
BHYTpEHHHE (DAKTOpbI, BO3JEWUCTBYIOIIME HA TMPOLECC PAa3BUTHUS CHUCTEMBbI
MapKETHUHTa. YKaXHUTe, KaKUe U3 HUKENEPEUMCIECHHBIX (AKTOPOB OTHOCITCS K
BHEILIHUM, a KaKU€ - K BHyTPEHHUM:
®UHAHCOBBIE BO3MOKHOCTH (DUPMBI;
Hay4dHno-TexHuueckuit mporpecc;
CymiectByronias permyTaius GUpMsl;
CpencTBa nNpoU3BOJICTBA;
[Tonutuueckue GakTopsl;
B03MOXHOCTH BHEPEHMSI HAYYHBIX UCCIIEIOBAHUN U Pa3pabOTOK;
JHemorpadus;
Pacnionoxenue pupMbl O OTHOLIEHUIO K PhIHKAM COBITa;
DKOHOMUYECKHUE YCIIOBHS;
0. CoumanbHO-KYJIbTYpHBIE (PAKTOPBIL;
1. PabGouas cuna;

12.  KoukypeHius.

3anganue 2. K arpulyTramM cucTeMbl MapKETHHTA OTHOCSTCS Ka4eCTBEHHBIC U
KOJIMYECTBEHHbIE LN (QUPMBI. YKaXUTe, KaKue U3 HIKEIEPEUNCICHHBIX Ieyei
SBJIAFOTCSI KAUECTBEHHBIMU, a KAaKHE - KOJIMYECTBEHHBIMU:

RHBO©oo~NOoO O A~WNE

1. OxpaHa OKpy>Karouen cpespl;

2. O0BeM npoaax;

3. [Ipon3BOAUTENBHOCTD TPYAQ;

4, OObecniedueHre 3aHATOCTH B CTpaHax, rae ¢Gupma BEJAET CBOIO Jesi-
TEJIbHOCTb;
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S. O0Bbem npudbLIHY;

6.  [ons peiHKA IO CTpaHaM, TOBapaM WM CEIrMEHTaM.

3ananue 3. BinsiHue BHEIIHEN Cpe/ibl Ha CIIPOC MOKET OBITh ITPEICTABIIEHO C
noMoIIbI0 Mozenieil. Ha puc. 7 nmpuBeneHo onucanue 1ByX OCHOBHBIX KOMIOHEHTOB
BHEIIHEH Cpeapl: MHUKpPO- M MAaKpOCpEAbl, COCTABIIAIONMX B COBOKYIHOCTU
MapKETUHTOBYIO Cpely MPEIIPUSITHS.

MapKkeTHHToBas cpejia MPEANPHUSATHS — COBOKYITHOCTh CYObEKTOB U CHII,
BJIMSIONINX HA BO3MOYKHOCTH PYKOBOJICTBA YCTaHABIMBATD U TOJIJICPKUBATH C
KJIMEHTaMH OTHOIICHUS YCICITHOTO COTPYAHHYESCTBA
! |
Omna cniocoOHa v [Ipeanpusr
IPETIOTHECTH ue
KPYITHBIC
HEOXKUJAaHHOCTH
U TSDKEITbIC
yJaphbl:

MapxkeTuHron
ITocraBmuku — 13(S — Kimentypa
IIOCPEIHUKH

KOHey dpbl
oeulesnix
oHepeoHocumernei

Konkypent

naoeHue L,
BI

podxrcoaemMocmu,
803pocuiee
eUsAHUE
nompeoumereii,
Ha4ano
Pazopydicenus

KonrakTHbIE aynuropun

OCHOBHBIE CHJIBI, ICHCTBYIOIINE B
MakKpoCpee

OcHoBHBIE (PaKTOPHI MAKPOCPEIBI

IIpuponn Hayyno- [Tomutnuec Kynbryp
bIE TEXHUYECKUE KHE Has
bakTopsI bakTopsI dakTopel  cpena
Puc. 7. MapkeTuHrosas cpena rnpearpusTis
Muxkpocpena npencraBieHa COBOKYITHOCTbIO aKTUBHBIX CyOBEKTOB U CHJI,
MMEIOIINX HENOCPEACTBEHHOE OTHOLIECHUE K IIPEANPUATHIO, & MAKPOCPEaa
npejcTaBieHa (pakTopamu 0oJiee MHUPOKOro COLMAIBHOrO MaHa. Mojenas uMeeT

JleMorpadguye DKoHOMUYEC
ckue (pakTopbl Kue (hakTopsl
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HUEPaAPXUUECKYIO CTPYKTYPY, UTO MO3BOJISIET BBISIBUTh M YYECTh BCIO COBOKYITHOCTh
(bakTOpOB BHENIHEH Cpe/ibl, a TAaK)Ke HanboJiee 3HauuMble (haKTOPBI, BIUSIONINE HA
crpoc.

OnummTe AeTaabHO MO PUC. 7 U 8 COCTOSIHUE MaKPO- U MUKPOC(hEpHI
npeanpuatus. OTMETbTe, KaKUe AIEMEHThl CIOCOOCTBYIOT PAa3BUTHIO MapKETHUHT A
B Poccuu, a xakue - npensiTCTBYIOT.

KonTakTHbIE ayguTopnn [Tokymarenn KonkypeHTsI
DUHAHCOBBIE KPYTH,
HesaBucumele cpencTtBa MapKETUHIOBOM
uH(pOopMaIuy,
Mopnens
KonkypenTHas
KoHTakTHBIE ayAUTOPUU IIOKYIIaTeJIbCKOT cpesa
TOCYUYPEKICHU, O IIOBEJICHUS
['paxxnaHckue rpyniisl JeUCTBUN,
MecTHbIE KOHTaKTHBIE ayAUTOPUU
@aKTOpPBI MUKPOCPEBI
@DaxTOphl HE YIIPABIISIEMBIE BBICIIUM PYKOBOACTBOM U
MapKETUHIOM
DakTOpbl MAKPOCPEIBI
Hayuno-
Hemorpaduueckn DxoHomuuecku IIpupoaHbie [TonuTnueckue
e (hakTophl e (hakTophl (bakTopsI TEXHHITCCRUC (bakTopsl
P P p (bakTopsl p
[TokxynarenbHa
Hemorpaduuecku
. s CITOCOOHOCTB,
1 B3DBIB,
Xapaxkrep
CHMO)KEHUE Hedunur MexnynapoaHas
pacrpeneneHus
POXKIAEMOCTH, TOXOJIOB celpbs,  JlocTkeHus  OOCTaHOBKA,
CTapeHue ’  B3JIOPOXKAaHU , MATEHTBbI, 3aKOHOAATEJIbCTB
TEMIIbI POCTA
HAaCeJICHUS, € DHEPIUM, OTPAHUYCHMUS 0,
U3JIEPKKH, .
IIEpPEMEHBI B OBCHL pocT 10 pecypcaM TroCydapCTBEHHBIN
CeMbe, P 3arpsA3HEHUs KOHTPOJIb
uHbIAUMY,
IIOBBILICHUE
YPOBEHB
oOpa3oBaHUs
0e3pabOoTHIIBI

HpI/I OILICHKC BBINTOJTHCHHBIX SaI[aHI/Iﬁ YUHUTBIBAIOTCA:
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Kpurepuu Hu3kuii ypoBeHb Cpennmni Boicoxkuii
YPOBEHb YPOBEHb

CooTBeTCcTBHE

npea-cTaBIeHHON 1 6amn 2 OaJuia 3 Oajuia

uHopMa-1uu

3aJJaHHOM TeMe

Xapaxkrep U CTUIIb

W3-JIOKCHMUS 1 Gayr 2 bayta 3 6amna

Marepuaia

cooOmeHus

[IpaBuibHOCTH

ohopmIICHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCHUMaJILHO

Orenka 4-5 GaiutoB 6-7 0aIoB 8-9 datoB
«YZOBJIETBOPUTEITHHOY «XOPOITIO» «OTIUYHOY

IIpakTnyeckas padora Ne 14

Tema 14.0cHoBHbIe nousaTHsA. Uepapxus norpedHocTel
Heab padoThI:

JACKYTUPOBATh.

Xoa padoThI: pelieHne CUTYyallMOHHbBIX MPOOJIEMHBIX 3a/1a4.

pa3BUTHE MapPKETUHTOBOI'O MBIILJICHUS] OOyYarolIuXcs,
MIPYBJICYEHUE BCEX MOTYUYECHHBIX UMM 3HAHHUI U HABBIKOB K pACCMOTPEHUIO U OLICHKE
Pa3IMYHBIX BApUAHTOB IIPUHHUMACMBIX PEIICHWM, OpraHu3aIus JOTHYECKOIO
moaxoJa K OOCYXKJICHHIO TIpoOJeM,

TPEHHUPOBKA

3aganue 1. YKaxuTe, 4TO YUYUTHIBACTCS TIPH:
a) MPOTHO3UPOBAHUU CITPOCA;
0) MPOrHO3UPOBAHUM U3JIEPHKEK;

B) KOHKYPEHIIUY;

Bapuants! aiis1 BeiOOpa:

RHBO©oO~NOoO O~ WNE

CooTHoleHue cobITa U 1IEH.
OO0111e 1 OTHOCUTENbHBIE U3IEPKKH.
CunpHBIC M clTa0bIe CTOPOHBI KOHKYPEHTOB.
BeposiTHbIe cTpaTernu KOHKYPEHTOB.
[TokazaTenu MOBTOPHBIX MOKYIIOK,

Temmbl pocTa cObITA.
DKOHOMHS MacCOBOTO MTPOU3BOJICTRA.
YPpoBEHB TOCTUKEHUSI OKYTTAEMOCTH.
Hcronp3oBaHne COOTBETCTBYIONIUX MOIITHOCTEN M PECYPCOB.
0. Ce30HHOCTb.
1. CooTHOIIICHHE HAaYaIbHBIX U TEKYIIMX PACXOIOB.

HHTYHUIIMKM W  YMCHHUA

3ananue 8. YKaxuTe, KAKUE U3 NMPUBEACHHBIX BBICKA3bIBAHUM MTPUHAJIEAKAT
IIPOTUBHUKAM ITPOJIBM)KECHMSI, a KaKHE - MapKeToJIoram?

[IponBuxeHnue:
1. [Toposk1aeT MOroHo 3a MaTepruaJIbHBIMU OJIaramMu.
2. [Toposxaet cIuiKkoM OOJIbITHE OXKUAAHUS.
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CHIKaeT LIEHbI.

B nienom siBsieTcs mpaBauBhIM.

[TonnepxuBaeT 0>XXUAaHUS Ha BBICOKOM YPOBHE.

SIBIIgIETCS HEUECTHBIM.

. CnuikoM 60Jb1110€ BHUMaHUE TIPUIACTCS CUMBOJIMKE U CTATYCy.
3amanue 9. 3aBepmuTh cxemy Iporecca AIGPEKTUBHON  MPOJAKH,

pacrpeiesuB B Hy>)KHOM MOPSJIKE Cleayrolue 3tamnsl (puc. 31):

[Toxxon k KIMEHTY;

JloBeneHue 10 KOHIA pabOT MO CACIKE ¥ IPOBEpPKa Pe3yIbTaTOB;

[IpenBaputenbHas IOATOTOBKA K BU3UTY;

[IpeonosieHrne BO3paKeHNH;

OTbICKaHME U OLICHKA MOTEHINATBHBIX MOKYIATEIIeH;

[Ipe3eHTanus u 1eMOHCTpaIKs TOBapa;

3aKJIIOUYEHHUE CACIKU.

L

Puc. 3. Cxema npouecca 3(ppeKTUBHOM MPOAAKH

Nogakow

NoabkrowdPE

HpI/I OILICHKC BBITIOJTHCHHBIX SaI[aHI/Iﬁ YUUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpeanuii Broicokuii
YPOBeHb YPOBEHb

CootsercTBHE

Mpe-CTaBICHHON 1 Gann 2 bGama 3 Gama

uHbopMa-IIIH

3aJlTaHHOU TEMeE

Xapakrep U CTUJIb

U3-JIOKEHUS 1 Gamn 2 Gama 3 Gama

Marepuala

COOOIICHUS

[IpaBusbHOCTH

obopmiIeHUs 1 Gamn 2 Ganna 3 Oanna

Uroro 3 6 9

MaKCHUMAaJIbHO

Onenka 4-5 Gamnos 6-7 GamnoB 8-9 GamnoB
«YJIOBJIETBOPUTEIHLHO «XOPOIIO» «OTIIMYHO

IIpakTnuyeckas padora NelS

Tema 15: Marpuua norpednocreii. Cipoc.

Hean paGoThl: pa3BUTHE MApKETUHTOBOI'O MBIIUICHUS OO0yYaroluxcs,
MPUBJICUCHHUE BCEX MOJYYCHHBIX UMY 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB MPUHUMAEMBIX pEUICHUH, OpraHu3anus JOTUYECKOro
noAxoAa K OOCYXAEHUI0 MpoOjieM, TPEeHUPOBKA UWHTYUIIMM UM yYMEHHS
JUCKYTUPOBATh.
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Xoa padoThl: pelieHre CUTYyallMOHHBIX MPOOJIEMHBIX 3a/1a4
HayuuTbcsi cOCTaBIATh AaHKETHI IO KOHKPETHON Ipo0iieMe
Teopemuueckuiit mamepua

AHKeTa — MpeacTaBIsieT co00i Habop BOMPOCOB, HA KOTOPHIE TOJDKHBI OBIThH
MOJy4eHbl OTBETHI OT PECHOHJCHTOB, TO €CTh JIHMI, OTOOPAaHHBIX s
aHkeTupoBaHus. [lOCKOJNBKY 53TOT HWHCTPYMEHT OTJIMYAaeTcs THOKOCTBIO W
YHUBEPCAITHHOCTHIO, OH SIBIISIETCS HanOO0JIee pacpOCTPAaHEHHBIM CPEICTBOM cOopa
NMEePBUYHBIX JaHHBIX. llepen KakIbIM IHPOKOMACIITAOHBIM HCCIEIOBAaHUEM
HEOOXOJMMO TIIATENIbHO pa3paboTaTh M TMPOTECTUPOBATH AHKETHI, KOTOPHIC
IUTAHUPYETCS MPUMEHATh. HempodeccnoHanbHBIA TOAXO0 K WX COCTABJICHHIO
HEN30€)KHO TPHUBOJUT K HCKWKCHHWIO PEANTbHOW KapTHHBI, JUOO IOJydYEHHBIC
PE3YNBTATHl HE TIOAIOTCS PA3YMHOMY HCTOJIKOBAHUIO.

[Ipu ucnosib30BaHUU OMPOCHBIX METO/IOB BOZHUKAET MPOOJIEMa COCTABICHHUS
BOIMPOCOB. B 3aBUCHUMOCTH OT HAmpaBJIEHHOCTH OMPOCA BBIJACISIIOT OTKPBITHIE U
3aKpbIThIe BOMPOCHL. OTIWYHE UX COCTOUT B TOM, HACKOJIBKO KOHKPETHO
MOCTaBJ€Ha I1eNb MPOBOJUMOTO  HccienoBaHusa. I[lpy 3ToM  BapuaHTHI
(bOpMyIMPOBKH BOIPOCOB MOTYT OBITH CAMBIMU Pa3HOOOPA3HBIMH.

Pa3pabatbiBas aHkeTy, HE0OXOAMMO oOOpamiaTh BHHMaHHE Ha XapakTep
BOIIPOCOB, WX  MOCIEAOBaTeNbHOCTh, ¢GopMy, BbIOOp cioB. Becbma
pacnpocTpaHeHHass OmMOKa — TIIOCTAaHOBKA BOMPOCOB, OTBETHI Ha KOTOPHIC
HEBO3MOYKHBI, HEMIPUATHBI WM HE HYXHBI, 1 OTCYTCTBHE BOIIPOCOB, Ha KOTOPHIE
00s13aTeJIbHO CIeI0BAI0 ObI MOJYYUTh OTBETHI.

Kpome »3TOro, HeoOXoAWMMO TIHIATEIBHO CJCAWTH 3a BBIOOPOM CJIOB H
MIOCJIEIOBATEILHOCTHIO BONPOCOB. Hanbosee mpearmoYTHTEeIbHBI IPOCTHIC, TPSMBIE
¥ HEIBYCMBICJICHHBIE BOIIPOCHI, KOTOPBIC CIIEAYET MPEIBAPUTEIHHO MTPOBEPUTH HA
HEOOJIBIIION BBHIOOPKE PECMOHACHTOB. TpyAHBbIE WM JUYHBIE BOMPOCHI JTydIlle
3a/1aBaTh B KOHIIE, YTOOBI BO3MOXKHAsI HETaTUBHAS PEAKIUS WHIAMBUA HE OB
Ha OCTaJbHBbIE OTBEThl. HakoHeN, BOMPOCH JOKHBI OBITH JIOTUYHBIMU U
MOCJIEIOBATEILHBIMH.

[Ipu  pa3paboTke  aHKEThl  MOTYT  HCIIOJIB30BAaTHCA  CICAYIOIINE
PEKOMEHIAITNH:

dbopMyIMpOBKa BOMPOCOB JOJKHA OBITh KOHKPETHOW, SCHOW U
OJIHO3HAYHOM;

aHKeTa J0/DKHA ObITh JAKOHWYHOM M COIEPIKATh ONMTHMAIIBHOE KOJIMYECTBO
BOIIPOCOB;
aHKeTa He JI0JKHA COJIEP)KaTh JIUIITHUX BOIIPOCOB;

B TEKCTe aHKEThl JOJDKHA HCIOJIb30BaThCs  OOIIENPU3HAHHASL
TEPMUHOJIOTHSI;

BCE BOMPOCHI JOJKHBI OBITH CTPYNIIUPOBAHBI B OIMpPEACIICHHBIE OJOKH B
COOTBETCTBHH C JIOTUKOU UCCIIEOBAHUS;

B aHKETEe HEOOXOJUMO UCIOJIb30BAaTh KOHTPOJIBHBIE BOIPOCHI,
MpEeIHA3HAYCHHBIC I TPOBEPKM HMCKPEHHOCTH U  IOCJIEIO0BATEILHOCTH
OTIPANTUBACMBIX;

TPYIHBIE U IMYHBIE BOIIPOCHI PEKOMEHAYETCS MMOMENIaTh B KOHIE AHKETHI.
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IIpoBenenne ompoca  Hemb3sl HA4YMHAaTh  0€3  COOTBETCTBYIOLIETO
TECTUPOBAHUS AHKETHI, MPEAHA3HAYEHHOTO JUJIsl OLEHKHM CaMHX BOMPOCOB U MX
HOCJIEI0BATEIbHOCTH.

Memoouueckue YKA3AHUA 07151 8bINOJIHEHUS npakmu4eckoco 3a0aHUs

[Tpumep dopmebl anketsl: [Torpedurensckue npeanouTeHus xureneut r. N Ha
PBIHKE IPOAYKTA.

I{enn npoBeieHNsT aHKETUPOBAHUSA:

- 3adukcupoBaTh Y3HAaBaEMOCTh KOMIIAHMUM W OpeHga NPOAYKIMH Ha
U3Y4aeMbIX PhIHKaX.

- BrblsBIeHHE TOTPEOUTENBCKUX MNPEANOYTEHUA U (PAKTOPOB TMPUHATHUS
peleHus.

- Onpenenenye Kpyra OCHOBHBIX KOHKYPEHTOB.

- OnpeniesieHre OCHOBHBIX HCTOYHUKOB MH(POPMAIIUHU O IPOAYKIIHH.

[ToaroroBka miaHa KOMILIEKCA MEPOIIPUATHI 110 OBBIIICHUIO Y3HABAEMOCTHU
1 JIOSTTBHOCTH K KOMIIAHUU U OpEH]TY.
KiroueBbie M3ydaeMbie BOMPOCHI (ITPOSKT aHKETHI JiIst omnpoca face-to-tace):

Nudopmanus o pecrioHAeHTe:

Bo3pact pecnnonenta. PekoMeH1yeMblil TUIT CETMEHTAIIMU 10 BO3PAcCTYy.

- 1o 15 ner (menpuie 12 net He onpammBaroTcs. OnpenensTh BO3pacT «Ha
rJ1a3y.) MKOJIbHUKHU

- 16-25 — yyammecs, CTyJ€HTBI, aKTUBHASI MOJIOJIEKb

- 26-35 — camocTosTeIbHAS Ay TUTOPHS pa0OTAFOIINX, MOJIOBIC CEMbH

- 36-45 — oM cpeaHero Bo3pacTa

- 46-60 — camMocTosTeNbHAS TPYIMNA, XaPAKTEPU3YIOIIAACS B3POCIBIMU
JeTbMH (B CIy4ae CEMEHHOTO cTaTyca) U BO3MOKHBIM HaJIMYUEM BHYKOB

- 0T 61 — npeAneHCUOHHBIN U IEHCUOHHBIN BO3pacT

ITos pecrionienTa
MYKCKOU
JKECHCKUU

Ectps 11 y Bac cembs, aetn/Bayku (10 12 net). Bonpoc auist nui cpeaHero u
CTapIllero BO3pacra.

Cewmbs [la/net

Hertu. Jla. Kakoit Bo3pact?

HET

N3ydeHne 4acTOThl MOKYNKH, IPUHIIUIA TOTPEOICHNUS:

He pexomeHmyercs CTaBUTh BONPOC O YacTOTE TMOKYNKH B (¢opmare
MOCJIEIHETO MCCIE0OBAHUA B CTOJb KaTeropudHoi popme («Bbl 1ruHO mokymnaere
_____xota 6s1 1 pa3 B mecsan?»). Beectu 6osbliiie rpaganuii 1y OTBETA.
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YacToTa NOKyNIKH
Bap 1

Bap 2

Bap N

N3yuyenue npearnoYTeHuil o MpoayKTy ¥ 3HaHUH MapoK:
[IpeanoyTeHus Mo TUILY IPOIYKTa (MOKET OBITh HECK OTBETOB)
pOayKT 1

MPOAYKT 2

mpoayKT N

Kakue mapku u3 nepeunciieHHbIX Bbl 3Haere? Y3HaBaemMocTh Mapok (10
Ha3BaHusaAM/Mapkam). 1o HE Ha3zBanue koMnanuu-npousBoautens. JlanHbii 010K
peKoMeHayeTCsl 3anojHATh 7-9 Mapkamu, BkiIoudas Baium, KoTopble peasbHO
AKTUBHO IIPEJCTBIIEHBI B TOPOJE, I'/I€ NMPOBOAUTCS aHAIU3, U KOTOPBIE SBIAIOTCS
IIPSAMBIMUA KOHKYpPEHTaMU Barmum mapkam.

Mapka 1

Mapka 2

Mapka N

Kaxkoe Bri/Baiiia cembst mpro6pesia B MOCJIEIHIO
MOKYNKY? DTO MOET OBITh TUIT WM MapKa.

Kaxkoe 051 Bam xoTenock Okl KynmuTh B Omxkaiiiiee

BpeMsi/ceituac? DTo MOXKET ObITh THIT UJIM MapKa.

N3yyeHne y3HaBaeMOCTH ITPOU3BOAUTEIICH:

[IpousBoauTenn, Ha3BaHUS KOMIIAHUNM KOTOPBIX PECMOHACHT 3HaeT (0e3
nojckasku). OTKpBITHIN Borpoc. Eciu oTBeTa HET, TO CIETYIOIINI MYHKT.

[IpousBoauTeny, Ha3BaHUS KOMIIAHWI M3 NEpPEUYUCICHHBIX Bbl 3HaeTe?
[IponsBoauTeny, Ha3BaHUS KOMIIAHUW  KOTOPBIX  PECHOHIACHT  CJIBILIAJI.
3aunThIiBaeTCA CHOUCOK. BwiOuparorcst 5-7 KOMIaHWMA, TPOAYKIUS KOTOPBIX
MPEJICTABJICHHA B PETHMOHE, T/I€ MPOXOAUT W3YyYE€HHUE, BKIIIOYas Ha3BaHue Barmei
KOMITaHWH.

IIPOU3BOJUTEID |
IPOU3BOJIUTEIH 2
MIPOU3BOAUTENH N

[TpousBoauTenu, ybeil NPOAYKIUH PECTIOHIEHT ToBepsaeT. [Tlouemy?

MecTo moKynKu ¥ (aKTOPhl TPUHITHUS PEIICHUS O TTOKYTIKE

I'ne pecrioHIeHT yalle BCEro MOKYIAaeT NPOAYyKIN0. BO3MOXKHO HECKOIBKO
OTBETOB.

CyTepMapKeT/CETEeBOW Mara3mH

MarasuH
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CIIELMAIM3UPOBAHHBIN
Ha PBIHKE
apyroe

qYBCTBI/ITCJIBHOCTI) K IICHC

IPOJIYKT BBIOMpAETCs O . llena He wurpaer
3HAuYCHUE.
MPOIYKT BBIOMpACTCS TIO . lena wu3ywaercsa wu

IPUHUMAETCS K CBEJICHUIO.
pH BEIOOPE MPOIyKTa OCHOBHOE BHUMAaHUE 00paIaeTcs Ha [EHY.

Kpurepuii Beibopa npoaykra. Ha yto oOpaiaercs MakCuMyM BHUMaHUS.
Ha MapKy, KOTOPYIO 3HaI0/10BEPSIIO

Ha BHEIIHUHN BUJ

Ha KOMIUIEKTALHIO

Ha

Ha

IIpuctpactue K TUILy IPOIYKTa

TUINOBOU MPOAYKT. Kakoi?

CJIOKHBIN MTPOAYKT C . Kakon?
MOKyTaro -

[IprHIMT NOKyTIKH

MOKYyNaro ObICTPO U UMITYJILCHO (Ha XOJ1y), TO UTO TIOHPABUTCS
MOKYyNaro ObICTPO M UMITYJIBCHO (HA X011y), T.K. YETKO 3HAI0, YTO XOUy
BIYMYHUBO BBIOUPAIO U UILY NOJIXOJSIIEE B JaHHBI MOMEHT BapHaHT

OTHOIIIEHHE K HOBUHKAM
MOKYIIAK0 OJIMH M TOT € MPUBBIYHBIN IIPOTYKT
JF00JTI0 SKCIIEPUMEHTHPOBATD 1 MTOKYIIaTh HOBBIE MPOTYKTHI

HcTounuku nHbopManuu o IpoayKTe

Ncrounvku nostydeHust ”HGOPMALMM O HOBUHKAX Ha PbIHKE MPOAYKIIMH

TB

paaguo

neyaTHasi pekiama

peKiiama B TOUYKax IPOJIaKu

B Mara3uHax, KOTJla BUKY HOBBIA HE3HAKOMBIN MPOAYKT B MPOJAKE
Obpamtaere 11 Bl BHUManue Ha pexiamy npoaykra? Jla/Her.

Pexnamy kakux mapok Bel moMHHTE M MOKeTe Ha3BaTh? UeM 3alOMHWIACH?

3aoanue
CocTaBUTH aHKETY KXKJIOMY CTYACHTY 10 KOHKPETHOMY MTPOIYKTY (TIepeueHb
MIPOYKTOB HA3BIBAET MPETO1aBATENb).
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HpI/I OIICHKC BBITIOJTHCHHBIX SaﬂaHI/Iﬁ YUHUTBIBAIOTCA:

Kpurepun Hu3kuii ypoBeHb Cpennuii Beicoxkuii
YPOBEHb YPOBEHb

CootBeTcTBHE

MIPEICTABICHHON 1 Gann 2 bama 3 Gama

uHbOpMaIuu

3aJJaHHOU TEME

Xapaxkrep U CTUIIb

W3JI0KEHUS 1 Gamn 2 Oanna 3 Oanna

Marepuasa

COOOIICHUS

[IpaBunbHOCTH

ohopmIICHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCUMaJIbHO

Orenka 4-5 daiutoB 6-7 0ayIoB 8-9 datoB
«YZOBJIETBOPUTEITHHOY «XOPOITIO» «OTITMIHO

IIpakTnueckas padora Ne 16
Tema 16. OcHOBHBIE CY0ObEKTbI MAPKETHHIA.
Hean paborbi: HayuuThcs BBIOMpaTh TOBAapHYIO MapKy H OINPEACHSTH
YKU3HEHHBIN ITUKJI TOBApa U Pa3BUTHE MAPKETHUHTOBOTO MBIILJICHUS O0YJarOIINXCS,
MPUBJICYEHUE BCEX MOTYYEHHBIX MU 3HAHUI U HABBIKOB K PACCMOTPEHHUIO U OLICHKE
pPa3JIMUHBIX BAPUAHTOB NPUHUMAEMBIX PEILICHUM, OpraHu3alus JOTHYECKOIo
noaxoJa K OOCYXIEHUIO TpoOlJeM,

JTVCKYTHPOBATh.

Xox padoThbI: pelieHrue CUTYallMOHHBIX MPOOJIEMHBIX 33/1a4.

TPCHUPOBKA HHTYHIHUN MW  YMCHHUA

3ananue 1. Pacnpenenutre B OmNpenesieHHOW MOCIENOBATEIHLHOCTH Clie-

JYIOIIWE ATallbl poIiecca pa3paboTKU TOBapa-HOBUHKH (puc. 1).
Pa3paboTka 3ambIciia U €ro IpoBEpKa.
HcnbiTanre B ppIHOYHBIX YCIOBUSX.

AHanu3 BO3MOXKHOCTEH TIPOM3BOJICTBA U COBITA.
Pa3zpaboTka ToBapa.
DOopMUPOBAHUE UIEH.
Pa3zpaboTka cTpaTeruu MapKkeTHHTA.
Pa3BepThIBaHNE KOMMEPUYECKOTO MTPOU3BO/ICTBA.
OT60p ueH.

ONoakrwdE

I

>

7 |=>|? | D>

?

2> |7 |2

2> |?

Puc. 1. DTansl npouecca pa3padOTKu TOBapa-HOBUHKHU
3aganue 2. Ha puc. lykaxure ctaauu (¢a3bl) KU3HEHHOTO 1IMKJIA TOBapa.
1. Cranust TOATOTOBKY K BBOJIY TOBapa Ha PHIHOK.
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gk wn

Cranus criajga.
Craaus 3penocTy.
Cragus pocra.
Craaust HachIIICHUS.

Ofeer 4
MO, &34

1
Bperan

Puc. 1. I'paduk 3aBucuMOCTH 00BEMA IPOJAXK OT BPEMEHU
3ananue 3. Ha puc.
COOTBETCTBYIOIIMMH XAapAaKTEPUCTUKAMU Kaxaoro ypoBHs. [lo umMerommmcs
XapaKTEPUCTUKAM OIPEJECINTE Ha3BaHUE Ka)XJOr0 YPOBHS: TOBAp IO 3aMBICIY;
TOBAp C MOJKPEIIEHUEM; TOBApP B pEaJTbHOM HCIOJHEHUHU.

I[locTaBku

KpEAUTOBAHUE

2 u300pakeHbI

Monmajuc

TPU YpPOBHA TOBapa ¢

MapouHoe
Ha3BaHUE

)51

KauecTBO

VYmakoBka

CBoiicTBa

OcHoBHas
BBITO1A
yciyra

Bremnee
odopmiieHUE

[locnenpomaxH
Ioe
00CITyKUBaHUE

I"apanTus

Puc. 2. XapakTepuctuka ypoBHs TOBApOB

HpI/I OILICHKC BBITTIOJTHECHHBIX SaﬂaHI/Iﬁ YUYUTLIBAKOTCA:

uH(pOopMa-1Iuu
3a1aHHOM TEME

Kpurepunu Hu3skuii ypoBeHb Cpennuii Bricokuii
YPOBE€Hb YPOBe€Hb

CooTtBercTBHE

MpeJI-CTaBJICHHOU 1 6amn 2 Gamna 3 Oamna
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Xapakrep U CTUJIb

W3-JI0KEHHUS 1 Gayn 2 bayuta 3 Gaiia

Marepuasa

COOOIIEHUSA

[IpaBuibHOCTH

oopmIieHUS 1 Gann 2 Oanna 3 Oanna

HTtoro 3 6 9

MaKCHMaJbHO

Ornenka 4-5 GanaoB 6-7 O6amioB 8-9 6amnoB
«YJOBJIETBOPUTEIHLHO «XOPOIIIO» «OTIIMYHOY

IIpakTnueckas padora Ne 17

Tema 17 . Knaccupukanus norpedHOCTEN.

Heans padorbl: HayuuTbcs BbIOMpaTh TOBapHYIO MapKy M OINPEAENSThH
YKU3HEHHBIN IUKJI TOBapa U Pa3BUTHE MAPKETUHIOBOTI'O MBIILJIEHUS 00y4aronuxcs,
MPUBJICUCHHUE BCEX MOJYYCHHBIX UMY 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3NMYHBIX BAapUAHTOB NPHUHUMAEMBIX PEIICHHWM, OpraHu3anus JIOTUYECKOTO
NoAXoAa K OOCYXAEHUI0 MpoOjieM, TPEeHUPOBKA WHTYULIMH M  yMEHHS
JTUCKYTUPOBATh.

Xoa padoThI: pelIeHUe CUTYallMOHHBIX MPOOJIEMHBIX 33/1a4.

3ananue 4. 3anonHute Oj0K-cxemy (puc. 3), HCHOIB3YS CIEAYIOIINE
AJIEMEHTHI:

1. Peanuzanus HOBOW [IEHOBOM CTPATETHH;

2 OmnpeneneHue crpoca;

3 dopmupoBaHue 1eel IeH000pa30BaHMS;

4, [Ipucnoco6neHre ycTaHOBIECHHBIX 1IEH;

5 AHaJIU3 1IeH U TOBAPOB KOHKYPEHTOB, COOCTBEHHBIX U3JIEPHKEK.

2l 2 2] [ 2 | 2] ] 07

Puc. 3. Cxema nporecca pa3pabOTKH UCXOTHOU 1IN

3ananue 5. Ilpennosiokum, 4TO Hapsay € HACTYNATEIbHON CTpaTerueu
UMEIOTCSI CITIOCOOHOE U JICSITENIbHOE PYKOBOJCTBO, TBOPYECKHHA KOJUICKTHB,
pecypchl, yaadHo u30paHHash WMCXOJHAs WJIes, XOpomo (QPYHKIIMOHUPYIOMAs
WHHOBAIIMOHHAsI CHUCTEeMa, OJjaromnpusiTHas TMPOMBIIIJIEHHAas U  KyJbTypHas
uHppacTpykTypsl. [lepBoil cTpaTerudeckoit mpoOIEMoil, ¢ KOTOPOI CTaTKUBAETCS
PYKOBOJICTBO Ha MPAKTHUKE, SIBISCTCS MpoOIeMa OIEHKH U U3MEPEHUSI.

Bompoc: IlycTe HEKMM NpeAnpUHUMATENb TBEPAO YCTAHOBUII HAINPABICHUSA
TEXHUYECKOTO  Pa3BUTHUSA, TMOAKPENWJI 3TO PEIIEHWE MNPOTHOCTUYECKUMHU
DKOHOMHMYECKMMH pacuyeTaMH, COAEpKalllMMU 3JIEMEHT WHTYUTHUBHOCTH. Torna,
KaKoH croco6 pa3ButHs OyJeT JyIs Hero HanboJsiee JeEeBbIM U ObICTPBIM:

¥ coOcTBeHHAs pa3paboTka HOBOTO TOBAPA;
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M ITOKYIIKA JIMLICH3NH;
.7

3ananue 6. M3yunrte TUNUYHBIE 3a0TyKACHUS MEHEIKEPOB MPU MPUHATUU
pelieHus o cyib0e HOBOM TEXHOJIOTUH Ha €Tr0 MPENPUSTUH, XapaKTePHbIE CErOJTHS
JUTSL CTPAH Pa3BUTOIO PhIHKA. MOXKHO JIM HA3BaTh UX XapakTepHbIMU 1151 Poccun?

3abnyaxcoenue 1. Tlpu BbIOOpE HOBOM TEXHOJIOTMM HCXOASIT W3 €€
MPUBJIEKATETFHOCTH U TPAHIMO3HBIX BO3MOXHOCTEH, KOTOphle oHa cynuT. Ha
caMOM Jielie HaJ0 HCXOAWTh U3 TOr0, HACKOJBKO OHAa OyAeT YIOBIECTBOPSTH
TpeOOBaHUS MOTPEOUTENEH.

3abnysxcoenue 2. CudTaercs, 4YTO NpH BbIOOPE HOBOM TEXHOJIOTUU
HEOOXOJMMO HCXOJUTh W3 aHalW3a TEOPETUYECKOW PpAIMOHATBHOCTH U
1enecoo0pa3HocTi ee BHeApeHus. Ha camom fene Hamo y4WMTHIBaTH CHIIBHOE
BJIMSIHUE HbIHEIIHEN IPAKTUKYU U MPOLLIOTO OMbITA.

3abnyscoenue 3. Bce ycOBEpILIEHCTBOBAaHMS M HOBOBBEJCHHS, B KOHIIE
KOHIIOB, OyZlyT BOCHPHUHATH M mepeHsAThl. Ha camoMm nene Hago 0co3HaTh, 4TO
OOJIBIIMHCTBO U3 HUX HE OKOHUUTCS U HE TOJKHO OKOHUUTHCS YCIIEXOM.

3abnyoscoenue 4. TexXHOJOTMYECKHE YCOBEPIIEHCTBOBaHMUS 00JalaroT
CaMOCTOSITENIbHOM IIEeHHOCThI0. Ha caMoM zierie ToJIbKO MOTpeOuTeNb ONpeeseT uX
UCTUHHYIO LIEHHOCTb.

3abnyscoenue 5. BBIUTPBHIBAIOT NMPUHIMIIMAIBHO HOBBIE TexHoJioruu. Ha
caMoM JieJie HOBOE He BCeTJa 3HAYUT JIydIlee.

3abnyscoenue 6. llepcneKTUBBI TPUMEHEHHSI HOBOW  TEXHOJIOTUU
IPEIOTPEACIIAIOT e yenemnoe BHenpenne. Ha camom pene pemraromum pakTropom
4acTo ABJseTCs MHPpACTpyKTypa, HeoOXoAuMast sl €€ BHEPECHUS.

[Iponymaiite, umerorca nu cerogHsi B Poccun 0ObEKTUBHBIE YCIOBHUS IS
BOCITPOU3BEICHUS TTOIOOHBIX OIUOOK.

ITpu onieHKe BBIMOJIHEHHBIX 3a/1aHUN YUYUTBHIBAIOTCSL:

Kpurepun Hu3kuii ypoBeHb Cpennuii Boicoxkuii
YPOBEHb YPOBEHb

CootBercTBHE

peICTaBIIEHHON 1 Gann 2 Oama 3 Gama

uH(popMauu

3aJITaHHON TeMe
Xapaxkrep U CTUIIb

W3JI0KEHHUS 1 Gayn 2 bayuta 3 Gayta

Marepuasa

COOOIIECHUS

[IpaBusibHOCTH

ohopMIICHUS 1 6amn 2 Gamna 3 Oamna

Hroro 3 6 9

MaKCHMAaJILHO

OreHka 4-5 0amioB 6-7 Ga1oB 8-9 GamoB
«YJOBJIETBOPUTEIHLHO «XOPOIIIO» «OTIIMYHOY
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IIpakTnueckas padora Ne 18

Tema 18. TumnoJiorusi norpedouTesIEM.

Heas padorsl: Hayuuthcs BbIOMpaTh MOTpeOUTENCH , KU3HEHHBIA ITUKII
TOBapa M pPa3BUTHE MAPKETUHIOBOTO MBIIUICHUS OOYYarONIMXCs, MPUBJICUCHUE
BCEX MOJIyYEHHBIX UMW 3HAHUW U HABBIKOB K PACCMOTPEHHUIO U OLICHKE Pa3IMYHBIX
BAPUAHTOB NPHHUMAEMBIX PELICHUM, OpraHu3anus JOTMYECKOro mnoaxoaa K
0OCYXKICHHIO MPoOIeM, TPEHUPOBKA MHTYULIMU U YMEHUS TUCKYTUPOBATb.

Xoa padoThl: pelIeHrEe CUTYAIIMOHHBIX POOJIEMHBIX 33/1a4.

3anaHue 1. TIlpaktmka 3Haer pa3Hble OyTH  oOecreyYeHus
KOHKYpeHTOoCcTIocoOHOCTH (pripMbl. Cpein HUX:

1. CHIXeHHE W3IEPKEK NPOU3BOJACTBA JO YPOBHS HHUXKE, YEM Yy
KOHKYPEHTOB.

2. bonee BBICOKMI TEXHUYECKHN YpPOBEHb MPOAYKLIHH, HEXKEIU Y
KOHKYPEHTOB.

3. bonee BbIcOKasi HAEAKHOCTD U3/ICIIHIA.

4. bosee BpICOKast CKOPOCTh JOCTABKU TOBapaA.

S. boiiee coBeplieHHBIN AU3aliH TOBapa.

6.  VYmyumeHHas ynakoBKa.

1. [ToBbllIEHHAS] HACKIIIIEHHOCTH PEKIaMBI.

8. "UnauBuayanuzanus” U3aeaus no TpeOoOBaHUIO 3aKa3unKa.

9. bonee coBepiieHHOE TEXHUYECKOE OOCTY>KMBAaHUE MPOJAHHOTO

U3 JIETIHS.
10. JlnuTenbHBIE CPOKH TapaHTUU U IPYTHE.
JlaliTe OTBETHI Ha CIEAYIOLIME BOIPOCHI:

1. Kakue npyrue myTu MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTU (DUpMBI
MOYHO MPEIJIOKUTH?
2. Kakue wu3 ynoMsHyTBIX M NpPENJIOKEHHBIX Bamu HampabieHun

JEATCIIBHOCTH 10 TIOBBIIMICHUIO KOHKYPEHTOCIIOCOOHOCTH (DUPMBI  SIBJISFOTCS
HanoOoJee IEUCTBEHHBIMU?

3ananue 2. [Ipoananusupyiite, 00bSICHUTE U JOTOJHUTE (PYHKIIUU KaHATIOB
TOBapOJBHKEHUS (puC. 4).

Pacnpenenenue u coObIT
MapKeTUHTOBBI > « [lenooOpazoBan
€ UCCJIeIOBAHUS ue
OyHKIWH, BBITIOJTHSIEMBIE
KaHaJIOM TOBAapOIBYKCHUS
[imanupoBanue
[Toxkynku -> € P
IPOyKTa
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OO6cayxuBaHUE

[IponBmwxenne .
pos norpeouTeneit

Puc. 4. ®yHKUHMH KaHAJIOB TOBAPOIBHIKEHHUS

3ananue 9. UeM oTiinyaeTcs ToBap-nmpeaMET OT TOBapa yCciayru?
[Ipu orieHKe BBIMOJIHEHHBIX 3a/IaHUN YUYUTBHIBAIOTCSL:

Kpurepun Hu3skuii ypoBeHb Cpennui Broicokuii
YPOBEHb YPOBEHb

CooTBeTCcTBHE

npea-cTaBIeHHON 1 6amn 2 OaJuia 3 Oajuia

uHpopMa-1uu
3aJlTaHHOU TeMeE
XapakTep U CTHIb

H3-JIOKCHMUS 1 Gaymn 2 bayta 3 6amna

Marepuaia

cooOmeHus

[TpaBusIbHOCTH

ohopmIIeHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCHUMaJIbLHO

Ornenka 4-5 Gamnos 6-7 6amioB 8-9 6amnoB
«YZOBJICTBOPUTEITHHOY «XOPOIIIOY» «OTIUYHOY

IIpakTnueckas padora Ne 19

Tema 19. KonukypeHtbl. Buabl KOHKypeHUMH.

Hean paborbl: HayuuThcs BBIOMpaTh TOBapHYIO MapKy M OINPEACHSTH
YKU3HEHHBIA IUKJI TOBAapa U Pa3BUTHE MApPKETUHIOBOI'O MBILUICHUS 00y4JaroIuxcs,
IIPUBJIEYECHHE BCEX NOJYYEHHBIX UMY 3HAHUI U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BapUAaHTOB NPHUHUMAEMBIX PEIICHHWM, OpraHu3anus JOTHYECKOTO
noAxola K OOCYXACHHIO TMpoOjieM, TPEHUPOBKA UWHTYUIIMM UM  yMEHHS
JUCKYTUPOBATh.

Xox padoThI: peleHne CUTYallMOHHbBIX MPOOJIEMHBIX 3a/1a4.

[esoBasi urpa "Mo3rosoii liTypm' - 0OCHOBA IPUHATHS PelICHUS

Ieab urpwl

B nporiecce npoBeaeHus 1e10Boil Urpsl "MO3roBoil IITypM" peliaeTcs ps
y4eOHBIX 3a/1a4, B YACTHOCTH:

£ pPa3BUBAETCS AKTUBHOCTH CTYJICHTOB;

£ dbopMupyeTCsl yMEHHE aHAIU3UPOBATH CIICIIUAIIBHYIO TUTEPATYPY;

£ AKTUBU3HUPYETCS] TBOPUYECKOE MBIIIJICHUE CTYAEHTOB;

£ BbIpa0aThIBACTCA CIMOCOOHOCTH MPAKTHUECKH OICHWUBATH DPAa3IMYHbBIC
TOYKH 3PEHUS IIyTEM UX CONOCTABJICHUS;

£ MIPUBUBAIOTCS. HABBIKM MOMCKAa ONTHMAJIbHOIO BapUaHTa PELICHUS.

OcoOp1if ycnex naenoBast urpa "MosroBod mTypM" TPUHOCHT B Ciydae, €Clu
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perraeTcsi KOHKpPETHasi CUTyamus, NPUOIMKEHHAas K pPEabHOW JesTEIhbHOCTU
KOMMEPYECKOH (PUPMBI.

Henp wurper "Mo3sroBoit mtypMm" - BbIpabOTaTh ONTHUMAJILHOE pPEIICHUE
npo0JieMbl (KaIpoBOM, peKJIaMHOM, (PUHAHCOBOM; MapKETUHTOBOM U JIp.). Ha otHOM
U3 3aHATH MpenoaaBaTesib 00bIACHIET CYIIHOCTD U COEp>KaHUE UTPHI, €€ MpaBUIIa.
3apanee cooOuiaer mnpobseMy (CUTyaluio), KOTOPYIO MPEICTOUT PEUIUTh
"MO3roBeIM mTYypMOM". J[ByX HamOoyiee MOJITOTOBJIEHHBIX CTYIECHTOB MOXHO
npeAaynpenTb, YTO OHM OyAyT UrpaTh poOJib KOHCYJbTAHTOB, J1aBaTh
JOTIOTHUTENBHYIO HH()OPMAITHIO TI0 00CyK1aeMbIM Borpocam. OHU TOJDKHBI CaMu
oo0path 3Ty nHpopmaruio. Bce CTyIeHTHI JOHKHBI U3YYUTh TEMY, BEIHOCHMYIO
Ha JICJIOBYIO UTDPY.

CueHapuii urpsol

dopMupyIOTCS pabodyue TPyNmbl U3 TPEX, MAKCUMYM JIECSITH YEJIOBEK BO
riaBe ¢ juaepoM. Jlupep HazHauaeTcs MpemnojiaBaTelieM U Habupaer pabouyro
IpyIIy - KOMaHay. 3ajaya KOMaHJbl - BBIIBUTaTh UJICHU AJISI PEUICHUS 3aJlaHHOU
npoOiemsbl. "AkkymynsTop" 3TH uneu uxkcupyer. KomiekKTUBHO ONpeaesisitoTcs
OPUHIUMIBL MOJX0Ja K pemieHnio (000CHOBaHUIO pelieHuit). BripabatbiBaroTcs
pa3N4HbIC BAPUAHTHI.

['pynna Takxe NporHO3UpyeET PE3YAbTATHI IPUHATOTO PELICHHUS.

1. KoHCynbpTaHThI-CIEMATTUCTBI 10T AOMOJHUTENbHYIO0 HHPOPMAIHUIO B
TE€YEHUE BCEU UTPbI paboyeil rpyIie CTyIEHTOB.
2. DKCHepTHbIE TPYNIbl M3 TpeX HamOoJiee aBTOPUTETHBIX CTYACHTOB

OLICHUBAIOT pa60Ty KOMaHI BO I'JIaBC C JIMACPOM.
MaxkcumansHas OIICHKA, KOTOpasi MOXKET OBITh BBICTaBJICHA rpyurie:

000OCHOBaHUE pelleHus — 3 Oaiia; Hay4yHash BEpPHOCTh PEIIEHUS — 5 OaJlioB;
MPaBUJIbHOE MMPOTHO3UPOBAHUE PE3YIHTATOB MPUHATOTO pelieHHs -3 Oana.

[IpenomaBarens:

1. HAIIOMUHAET TeMY M BOMPOCHI (MPOOJIEMBI, CUTYaIlMH) ACIOBON UIPHI,
MOBTOPSIET MpaBujia UTPHI,

2. COOOIIIaeT, CKOJIBKO BpEMEHHM OyJeT MpPOBOAMTHCS uUrpa. B 3aBucu-
MOCTH OT YHCJIa CTYJIEHTOB UIpa 3aHUMAET OT 2 110 4 4acos;

3. Ha3HayYaeT KOHCYJIBTAHTOB U SKCIIEPTHYIO TPYIIY;

4, ompeeNnsieT JuaepoB pabouux rTpynm. Jlumepel camu HaOUPArOT

"komaHel". KOMaHIbl pacCa)kKMBAIOTCS TaKUM IMOPSIKOM, YTOOBI OBLIO yI00HO
paboTaTh KOJUIEKTUBHO. JIuaepy AaeTcs 3ajjaHue Ha3HayaTh "aKKyMyJISTOphI" uaei
B IPYIIIIE;

S. npejyiaraeT Jimjaepam, MoCOBETOBABIIMCH C KOMaHJION, BbIOEpUTE ISt
pelIeHus TOAXOIAIIYI0 CUTYallUi0 (XOpOIIo, €CIU MpernojiaBaTelb Pa3MHOXKHUT
BOIIPOCHI B HECKOJBKHMX OJK3eMIUIApax). BromHe npuemiemo, ecid KOMaHJbI
BBIOEPYT OJIMHAKOBBIC BOIPOCHI - DKCMEPTHOU TpyIIe jerde OyJeT CpaBHUBATH U
perniaTh, Kakue KOMaH/IbI JTydiie paboTanu;

6. MoKa KOMaH bl paboTarT (oOMeHuBarOTCS MHEHUSIMH,
KOHCYJBTUPYIOTCSI C POJIEBOM TPYNNOW CHEIUATUCTOB W T.I.), MOpeasaraer
AKCIIEPTHOM TPYMIE TOXKE peliaTh CUTyalluu, YTOOBI B OyIylieM UM ObLIO Jerde
KOMMEHTUPOBATH PEUICHUS TPYIII;
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1. gepe3 30-45 MHH TPOCUT JHACPOB TPYII COOOIIUTH PEIICHUE IO
00CyX/1aeMOMY BOTIPOCY.

BricTtynatomeMy MOryT 3ajaBaTh BONPOCHI YJIEHBI JPYTrUX KOMAaHi, a
AKCIIEPTHAs TPYIIa MPOBEPUT TIIyOHHY aHaIK3a pemaeMoit mpooiemsl. [Tocie Toro
KaK BBICTYIISIT BCE IPYIIIBI, SKCIIEPTHAS IPYIINa KOMMEHTUPYET MPUHSTOE pElICHUE,
HA3bIBAET OIEHKU U IPYIITY - TOOSAUTEIIS.

B 3akitoueHue npenojaBaTeb BHICKA3bIBAET CBOE MHEHHUE, MTOABOIUT UTOTH
UTPBL.

KonkpeTtnpie po0sieMbl (CHUTyaIluu) I TPOBEICHUSI IEJIOBOW UTPHI MOTYT
npeiaratb U cCaMu CTY/ICHTHI.

JlenoBass wurpa "MosroBoid mTypM" OTKpBIBa€T CTyJEHTaM CBOOOAY
TBOpPYECTBA, CHUMAET 3aKOMILICKCOBAHHOCTh, HEBEPUE B CEOS 1 CBOM BO3MOXKHOCTH,
pa3BUBAET CIIOCOOHOCTH Jisi pabOThl CHEIMATUCTOB B c(epe MEHEIKMEHTa B
YCJIOBUSIX PIHOYHBIX OTHOLIEHUM.

B mpouecce mnpoBeaeHus aenoBod urpsl "MosroBor mTypMm" Tiepen
MpenoAaBaTesieM BO3HUKAET Psi TPYAHOCTEN:

1. BaxHO HacTpaumBaTh CTYJICHTOB Ha aKTMBHOE MBIILICHHUE, HA TO, YTO
TOJIBKO OHM MOTYT HAWTH MpaBUJIbHOE peluieHue. JKelnarenbHO MOKa3aTh, YTO
MpenoAaBaTellb TOXKE HE 3HAET OTBETA HA BOIPOC.

2. Crnenyer HampaBUTh MBICJIb U BOJIO CIIyLIATEJIEW Ha MOMCK HECTaH-
JApPTHBIX PEIICHUMN.
3. OdeHb cOKHO (POPMUPOBATH YMEHHE CTYIEHTOB U3BJIEKATh MOJIb3Y U3

Pa3JIMUHBIX MHEHUHN U CYXJICHUN, YMEHUE OJHOBPEMEHHO MBICIIUTh B HECKOJIBKUX
TJIaHax.

4, Opna u3 npo6seM - NoA00p TaKUX CUTyallui, KOTOPbIE CO3/1aBaiu Obl
OOCTaHOBKY HWHTEJUICKTYaJIbHOTO HamnpsbkeHus. Cutyanusi JoJbKHa TpeOoBaTh
yCWIHSI, HO YCWJIME HE JOJKHO OBITh UpPE3MEpPHBIM, MHAY€ MO3T OTKAXKETCS OT
MTOMCKOBOM paOOTHI.

HanpsbkeHHOCT, B Hayajie M yJOBJIETBOPEHHOCTh B KOHIIE - TaKOB MYyTh
MBICIIUTEIBHOTO MPOIECca B IeI0BOM urpe "Mo3rosoii mrypm".

HpI/I OLICHKC BBITIOJTHCHHBIX 33I[aHHI>'I YUUTBIBAIOTCS:

Kpurepunu Hu3skuii ypoBeHb Cpennuii Bricokuii
YPOBeHb YPOBE€Hb

CootBercTBUE

pe-CTaBICHHON 1 Gann 2 Oama 3 Gama

uH(popMa-1II1H
3aJlaHHOU TEME
Xapakrtep U CTUIIb

W3-JIOKEHUS 1 Gamn 2 Gama 3 Gaa
Marepuaia

COOOICHUS

[IpaBuinbHOCTH

obopmiIeHUs 1 Gann 2 Ganna 3 Oanna
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Hroro 3 6 9
MaKCHMaIbLHO
OneHka 4-5 GaiuioB 6-7 OasIoB 8-9 GamtoB
«YJOBJICTBOPUTEIHHOY «XOPOIIO» COTIUYHOY

IIpakTuyeckas padora Ne 20

Tema 20. Ciy:x0a MApKEeTHHIA HA NPEANPUATHH.

Heanb padoTbl: pa3BUTHE MApKETMHTOBOTO MBIIUICHUS OOy4aroniuxcs,
MIPUBJICYEHHE BCEX MOTYYEHHBIX UMY 3HAHUI U HABBIKOB K PACCMOTPEHHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB IPUHHUMAEMBIX PEIICHHUM, OpraHu3alus JOTHYECKOIO
noAXo/Aa K OOCYXACHHIO TMpoOjieM, TPEHUPOBKA UWHTYUIIMM UM  yYMEHHS
JTUCKYTHPOBATh.

Xox padoThI: pelIeHue CUTYAMOHHBIX MPOOJIEMHBIX 33/1a4.

Puc. 1. IlocienoBarejibHas Hellb COCTABJIAIOMIUX IVIAHA MAPKETHHIA

3aganue 1. KoHnenuuss MapkeTUHra mpoluia JOJATYI0 3BOOLUI0. JIume B
Hayane XX B. oHa cdopMHpoBaliach Kak OCOOBIM MOAXOJ K YIPABJICHUIO
IIPOU3BOJICTBOM M peasin3annen npoayKunu. OTHAKO UCTOPUS YEIOBEYECTBA 3HAET
MHO>KECTBO MPUMEPOB I'PAMOTHOTO MOBEACHMS MPOJABIAa Ha pbIHKE. B TpakrTarte
utanbsiHua @panuecko Ileronortu (cepenuna XIV B.) «KuHura o paznuyHbix
CTpaHax, 1 O MEpax TOBAapOB, U O IPYTUX BEIIAX...», €CTb TAKHE CIIOBA:

«YTo MODKEH UMETh B c€0¢ MCTUHHBIM M YECTHBIN Kynel? BhITh 4eCTHBIM 1
BecTH ce0s cTeneHHo. [IpenBuners Bce OH TOJKEH HEMpeMeHHO. Bce nenonHsATh,
4TO 00eIIal, MyCTh THUTCS. V3SIIHBIM U KpacUBBIM OBITH CTpeMHUThCS. Kak Tpebyer
TOProBjsl MupoBasi. [lemiensie mokymnaTs, JopoXke mpojaBath. JItoO0e3HbIM ObITh, HE
IHEBAThCSA HampacHoO. XOJIUTh BO XpaM, Ha OEIHBIX HE CKyMUThCS. UTO TOpoKaer,
npojaBatb HeMeIs. Urpsl 1 pocta Bcroay cropoHuThesi. CoBceM He um30eras,
CKOJIbKO MOKHO. CUueTa mucarh Tak, 4To0 HE OITUOUTHCSI. AMUHDY.

OTBeThTE HA BONPOCHI:

1. He nymaeTre nu BbI, YTO 3TH CJIOBa, YIICAIINE B UCTOPHIO, 3By4aT
JIOCTATOYHO COBPEMEHHO?
2. UYto BBl HaxoAUTE OOIIEr0 B HUX C MAPKETUHTOBHIM MBIIIUICHUEM B

COBPEMEHHOW TPAKTOBKE?

3ananue 2. Boumure B cXxeMy MUKINYECKOTO yIpaBieHus pupmoii (puc. 2) B
MPABWIBHOW 0YEPETHOCTH CJIEAYIOIINE 3TAIbL:

1. TakTu4eckoe MiIaHupPOBAHHUE;

2 CuTyallMOHHBIN aHAIN3;

3 MapKeTHUHTOBBIN KOHTPOJIb;

4, MapkeTHHTOBBIN CUHTES;

3) Crparernueckoe miaHupOBaHUE.
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Puc. 2. Biok-cxema HMKJIN4YECKOro ynpasjeHus Gpupmoi

3amanue 6. BpiOepure U3 mpengaraéMoro IeEpeyHsi MEpOIPUSTHS,
IPOBOJMMBIE HA ONPEJEICHHOM JTalle, NPeJCTaBIEHHOM Ha puc. 3, B Buje OJ0Ka.
3anonHUTh OJIOK-CXEMY.

5.

1 2. 3. 4. MapxkeTnHro
Cutyanuon- \ MapxkeTtunro- \ Crpareruuec- \ TakTnueckui \ pBHﬁ
HBIN aHaJIN3 BBIM aHaJIN3 KUU a”HaJn3 aHaJIn3

KOHTPOJIb

CEEEEETEEERREEEETTTEEERPEEETTT

Puc. 3. CxeMa nMK/JIM4YE€CKOro ynpaspjaeHuss Gupmoi

IlepeyeHb MEPOITPUATHI:

a) BBUIBIDKEHHUE 1LIeNiel (UTO HAJIO CZesaTh, YTOOBl MONPABUTh CUTYAIIHIO);
OILICHKA IIeJICH;

0) cOop maHHBIX (KaKOBBI pE3yJIbTaThl JCATEIBHOCTU); OIICHKA JAHHBIX;
pElIeHNe O MPOBEICHUH CUTYal[MOHHOTO aHAJIN34;

B) OLICHKAa MOJOXEHUs (UPMBI (€€ COCTOSIHHS); MPOTHO3 (YTO OXKUAAET
(bupmy); BIMSIHHE BHEIIHEN CPE/bI;

I') BBIIBUYKEHUE CTPATEruid; BBIOOp CTpaTeruii;

1) OIpelnesieHue TaKTUKH; pa3padOTKa ONEpaTUBHOIO IUIaHA; peau3alus
OIIEpaTUBHOIO IJIAHA.

3amanue 7. 3amnoyiHuTe OJIOK-CXEMY, UMes €€ 3JIEMEHThI, U YKaKUTE CBSI3U

(puc. 4.):

1. BHyTpeHHsis1 peBu3us;
2. COop maHHBIX TIO BCEM PHIHKAM;
3. JlocTrKUMBIE LICH;
4, Okpyxaroias cpena;
S. HNHTEpeCchl 3aMHTEPECOBAHHBIX JIUIl U OPraHU3aLINM;
6. JlocTHKUMBIE PECYPCHI B CTPAHE U 32 PyOexkoMm;
7. Hcxonuble 1ienu GupMsl.
?
?
7 1 ?
?
?

Puc. 4. biok-cxema "Pa3padoTka nmiiaHa MapKeTHHIa B IITa0-KBapTUpe
KOMnaHum"

3aganue 8. VYKaXWUTE, KaKM€ U3 HIKEIPUBEACHHBIX BbICKA3bIBAHUI
OTHOCSITCSI K  MpEeuMYIIeCTBaM  TOBAapHO-(DYHKUMOHAIBHOM  OPICTPYKTYpPbI
YIPABJICHHS] MAPKETUHIOM, a KAKHUE - K HEJ0CTaTKaM: IBOMHBIE JIMHUH IO TYUHEHUS:
CBOMM HEMOCPEICTBEHHBIM PYKOBOJIUTENSIM M PYKOBOAUTEISIM (YyHKIIMOHAIBHBIX
MapKETHUHTOBBIX CITYKO;

1. VYnpapnsaomuii MoKeT ObICTPO pearupoBaTh Ha TpeOOBaHMs PHIHKA;
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2. ToBaprast  opraHm3amusi 4acto TpeOyeT  OoOJBIIMX  3aTpar.
[lepBOoHaYaIbHO YMPABISAIONINE HA3HAYAIOTCSI OTBETCTBEHHBIMH 332 OCHOBHOM
ToBap. OIHAKO BCKOPE B CTPYKTYPE MOSBIISAIOTCS YIPABIIAIONINE, OTBETCTBEHHBIEC U
3a MEHee BaKHBIN TOBap, KAKIBIA U3 KOTOPHIX UMEET CBOM IITAT TTOMOIIIHUKOB;

3. VYmpapnswoomui, OTBETCTBEHHBI 3a  TOBap, HE  HajeleH
MOJTHOMOYHSIMH, KOTOPBIE COOTBETCTBOBAIIN OBI €T0 EeITEeIHLHOCTH;

4,  Jlerye BBIACTATH CIOCOOHBIX COTPYJAHHMKOB, TaK KaKk OHHU
MPUBJICKAIOTCS K YYacTHI0O BO BceX cdepax oOmepaTMBHOM MapKETHHTOBON
NEeSATEeTLHOCTH;

S. VYrpapiAOmuMN, 3aHAMAIOIIAKNCS OIPEAECICHHBIM TOBAPOM, HMEET
BO3MOKHOCTb KOOPAMHUPOBATH PA3JIUYHBIE MAPKETUHIOBBIE 3aTPAThl, [0 3TOMY
TOBapy;

6. VY CcOTpyIHHUKOB TOBAPHBIX MOIPA3IECICHUN CYIECTBYIOT

7. B mone 3peHus ynpasSIOLIEroO IOCTOSHHO HAXOMATCS BCE MOJEIU
TOBapa KakK IOJIb3YIOIIHUECS ITOBBIIIEHHBIM CIIPOCOM, TaK U MEHEE IOIYJISPHBIEC Y
ITOKYIIaTeJIs.

HpI/I OILICHKC BBITIOJTHCHHBIX 3a,Z[aHI/II>'I YUYHUTBIBAIOTCA:

Kpurepun Hu3kuii ypoBeHb Cpennuii Beicokuii
YPOBEHb YPOB€Hb

CootBercTBUE

Mpe-CTaBJICHHON 1 Gann 2 Oamna 3 Gama

uHpOopMa-1II1H

3aJJaHHON TEME

Xapakrep U CTUIIb

U3-JIOKEHUS 1 Gamn 2 Gama 3 Gama

MaTepuaa

COOOIICHUS

[IpaBusibHOCTH

obopmiIeHUs 1 Gamn 2 Ganna 3 Oanna

Hroro 3 6 9

MaKCHUMAaJIbHO

OrueHka 4-5 0amioB 6-7 Ga1oB 8-9 GamoB
«YJOBJIETBOPUTEIHLHO «XOPOIIIO» «OTIINYHO

IpakTnueckas padora Ne 27

Tema 27. Knaccupukanus ToBapos.

Hean padoTbl: pa3BUTHE MAPKETHHTOBOTO MBINUICHUS OOyJaronInxcs,
MIPUBJICUCHHUE BCEX TTOJYICHHBIX MU 3HAHUHN U HABBIKOB K PACCMOTPEHUIO M OIICHKE
pa3TUYHBIX BAaPUAHTOB NPHUHUMAEMBIX PEIICHHUM, OpTaHU3aIus JIOTHYECKOTO
MoaXoMa K OOCYXACHHIO MpoOjieM, TPEHUPOBKA WHTYUIIMM W yYMEHHS
JUCKYTUPOBATh.

Xox padoThI: peleHne CUTYallMOHHbBIX MPOOJIEMHBIX 3a/1a4.
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JTanbl npouecca pa3padoTKu TOBapa-HOBUHKH
3ananue 1. Ha puc. ykaxute craguu ((has3sl) )KMU3HEHHOTO IIUKJIA TOBapa.

1. Cranust TOArOTOBKH K BBOJIY TOBapa Ha PHIHOK.
2. Cranug criaza.

3. Cranus 3peocTH.

4, Cragus pocra.

5. Cramus HaCBIIIEHHUS.

Odeer 4 P
PO

-

Bpern

uc. I'padux 3apucumMocTu 00beMa Mpoaax 0T BpeMeHH

3ananue 3. Ha puc. 34 nu3o06paskeHbl TpU YPOBHS TOBapa
COOTBETCTBYIOIIMMU XapaKTEPUCTUKAMHU KakA0ro ypoBHs. [1o nmeromumcs
XapaKTepUCTUKAM OIpPEJIEIUTE Ha3BAHUE KAXOTO YPOBHS: TOBApP IO 3aMbICTTY;
TOBAp C MOAKPEIJIEHUEM; TOBAP B PEAIbHOM UCIIOJIHEHUHU.

I MoHnTax

YmakoBka
Mapounoe
Ha3BaHHeE

OcHoBHag

IlocTtaBku n
BBITO/1a WU
KpEeIUTOBaHUE
ycayra

KauecTtBO

I'apantus

XapakTepucTHKA YPOBHSI TOBapoB

CaoiicTBa
[TocnenpoaaxxHoe
oOcy>KuBaHUE
Bremnee
odopmiieHUE

3aganue 4. 3anoaHute 010K-cxemy (puc. 35), UCTObB3Ysl CIEIYIOIINE

QJICMCHTHI:

1. Peanu3anusi HOBOIl IIEHOBOM CTpATEruu;
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OnpeneneHue crpoca;

dopMupoBaHue 11eel 1IeH000pa30BaHMS;

[Ipucnoco6ieHne ycTaHOBJICHHBIX 1IEH;

AHaJIU3 1IEH U TOBAPOB KOHKYPEHTOB, COOCTBEHHBIX U3JIEPIKEK.

2 L2 L2 U2 U

. Cxema npouecca pa3padoTKu MCXOHOI 1eIH

3aganue 5. Ilpenmonokum, 4TO HapsAdy C HACTYNATEIbHOW CTpaTeruen
UMEIOTCSI CIIOCOOHOE U JICSITENIbHOE PYKOBOJACTBO, TBOPYECKHM KOJUIEKTHB,
pecypebl, ynayHo u30paHHash HUCXOJHAs UJes, XOpouo (PYHKIUOHUPYIOIIAs
WHHOBAIlMOHHAsl CHCTeMa, OJIarompusTHAs MPOMBINUICHHAs W  KYyJbTypHas
uHdpacTpykTypsl. [lepBoit crparerudeckoit mpoodieMoi, ¢ KOTOPOH CTaJIKUBAETCS
PYKOBOJICTBO Ha MPAKTHUKE, SIBIISICTCS Mpo0OJieMa OLEHKH U U3MEPEHHUSI.

Bomnpoc: Ilycte Hekuil npeanpuHUMaTelb TBEPAO YCTAHOBUJI HAIPABIICHUS
TEXHUYECKOTO  PAa3BUTHUSA, TMOAKPENHWJI 3TO PEHIEHWE MNPOTHOCTUYECKUMHU
SKOHOMUYECKHMH pacueTaMu, COAECPNKAIIMMH SJIEMEHT WHTYUTUBHOCTH. Torna,
KaKoH croco0 pa3ButHs OyJET JIsl HEro HanoboJee JEIEeBbIM U ObICTPBIM:

bk wn

. coOCTBEHHasl pa3paboTKa HOBOTO TOBApPA;
. MOKYTIKA JTUICH3UN;

?
[ ]

3ananue 6. M3yunte TUNUYHbBIE 3a0yKJIEHUS MEHEHKEPOB MPHU MPUHATUU
pelIeHus 0 CyIb0e HOBOW TEXHOJOTUU Ha €T0 MPEANPUSITHH, XapaKTePHBIC CETOTHS
JUTSL CTPaH Pa3BUTOTO PhIHKA. MOXKHO JIM HA3BaTh UX XapakTepHbIMU Jj1s1 Poccun?

3abnyscoenue 1. Ilpu BBIOOPE HOBOM TEXHOJOTHMH HCXOMIAT W3 €€
MPUBJICKATEILHOCTH W TPAHAMO3HBIX BO3MOXKHOCTEH, KOTOpble OHa cynuT. Ha
caMOM JieJie HaJ0 HCXOJIUTh W3 TOr0, HACKOJBKO OHA OYJET YIOBJICTBOPATH
TpeOOBaHMS OTPEOUTEIEH.

3abnyscoenue 2. Cuurtaercs, YTO TPU BHIOOpPE HOBON TEXHOJOTUU
HEOOXOJMMO HWCXOJWTh W3 aHaliM3a TEOPETHYCCKON pPAIMOHATLHOCTH |
1ejecooOpa3HocTn ee BHeApeHus. Ha camom jene Hajgo YYHMTHIBATH CHIIBHOE
BJIUSTHUC HBIHEITHEHW MPAKTHKU U TPOILIOTO OTBITA.

3abnyscoenue 3. Bce yCOBEpIICHCTBOBAHMSI UM HOBOBBEJCHHUS, B KOHIIC
KOHIIOB, OyIyT BOCHPHUHATHI W TepeHsATh. Ha camoMm Jerne Hajgo OCO3HATh, YTO
OOJBITMHCTBO W3 HUX HE OKOHYHUTCS M HE JTOJDKHO OKOHUYUTHCS YCTIEXOM.

3abnyscoenue 4. TexHOIOTUYECKHWE YCOBEPIICHCTBOBAHUS 00J1alar0T
CaMOCTOATENLHOM IIEeHHOCTHI0. Ha camom zierne TopKo moTpeOuTe b ONpeiessieT ux
UCTUHHYIO IIEHHOCTb.

3abnysxcoenue 5. BuIMTpBIBAIOT NMPUHIMIIMAILHO HOBBIC TeXHOJIOTHH. Ha
caMoOM JieJie HOBO€ HE BCET/]a 3HAYUT JIy4IlIee.

3abnyscoenue 6. llepcneKTUBBI TPUMEHEHHSI HOBOW  TEXHOJOTUH
IpEIOTPEACIIAIOT ¢ yCIenHoe BHeapenue. Ha camom aene permarommm hakTopoM
qacTo SIBIsIETCS HHAPACTPYKTypa, HEOOX0AUMAast I €€ BHEAPEHUSI.

[TpoxymaiiTe, IMEIOTCSI U CeTOAHS B PoccuM OOBEKTHBHBIC YCIOBHS IS
BOCTIPOM3BEICHUS MTOJOOHBIX OITHOOK.
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3amanue 7. Ilpaktuka  3HaeT  pa3Hble ~MOyTH  oOecreueHus
KOHKypeHTocnocoOHoCTH (pupMbl. Cpeny HUX:

1. CHkeHHe WM3IEPKEeK MPOU3BOJACTBA JO YPOBHS HHUXKE, YeM Y
KOHKYPEHTOB.

2. bonee BBICOKMI TEXHUYECKUW YPOBEHb MPOIYKLIHUU, HEXKETU Y
KOHKYPEHTOB.

3. Bbosee BbicOKasi HACKHOCTD U3JIETUH.

4, Bosee BrIcOKast CKOPOCTH JOCTaBKH TOBApa.

d. boiiee coBeplieHHBIN AU3aliH TOBapa.

6.  VYiyumeHHas ynakoBKa.

7. [ToBbIIIEHHAST HACBIIIIEHHOCTH PEKJIAMBI.

8. "UnauBuayanuzanus” u3aenaus no TpeOoOBaHUIO 3aKa3unKa.

Q. bonee coBepiieHHOE TEXHUYECKOE OOCTY)KHBAHHE IPOJAHHOTO

W3JICIIHSL.
10. JlmuTenbHBIE CPOKU FapaHTUU U APYTHE.
JlaiiTe OTBETHI Ha CIICAYIOIINE BOMPOCHI:

1. Kakue npyrue myTu TMOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTU (DUpMBI
MOHO MPEIJIOKUTH?
2. Kakne wu3 ynmoMsHYTHIX H TpeIIOKEHHBIX Bamu HampaBieHui

JEATEIPHOCTH TI0 TOBBIIMICHUIO KOHKYPEHTOCHOCOOHOCTH (DUPMBI  SIBIISIIOTCA
HanoOoJiee IENCTBEHHBIMU?

3ananue 8. [Ipoananuszupyiite, 0OBICHUTE U NONMOTHUTE (DYHKIIMHA KaHAJIOB
TOBapOABMKEHHUS (puc. 36).

Pacnpenenenue u cObIT

MapxkeTuHroBblie
P \ | [lenooGpazoBanue
UCCIIeIOBAHUS
OYHKIINY, BBITOJHSIEMbIC ‘
KaHaJIOM TOBapOJIBHKCHUS
L | [InannpoBanue
[Tokynku HpoJTyKTa
OO6cnyxuBaHue
[IponBuxenue .
noTpeduTene

IIpakTnueckas padora Ne 28

Tema 28. Konnenumusi ;)KU3HEHHOT 0 IMKJIA TOBapaA.

Hean padoTbl: pa3BUTHE MAPKETHHTOBOTO MBIIUICHHUS OOyYaronInxcs,
MPUBJICYEHUE BCEX MOTYYEHHBIX MU 3HAHUI U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3JIMUHBIX BAPUAHTOB NPUHUMAEMBIX PEILICHUM, OpraHu3alus JOTHYECKOIo
MoaXoMa K OOCYXACHHIO MpoOjieM, TPEHUPOBKA WHTYWIIMM UM yMEHHS
JMCKYTHUPOBATh.

Xoja padoThl: pEIICHUE CUTYAIMOHHBIX MPOOJIEMHBIX 3a/1a4.
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3amanue 1. VYkaxuTe MNOpuUMEpbl, COOTBETCTBYIOIIME Ka)XJAOMYy 3TaIly
CTpaTernu MapKeTUHra (IpUMepPOB MOXKET OBITh HECKOJIBKO):
OTarbl CTpaTeruu:

1. Pa3paboTka HOBBIX 00acTel MPUMEHEHHS TOBapa.

2. Pa3paboTka HOBBIX MapaMeTPOB U MOAU(PUKALNN TPOAYKIIHH.

3. YBennueHue pplHOYHOM CErMEHTALMH.

4. BbisiBneHre HOBBIX TIpynn NOTpeOUTENned i  CyIIECTBYIOLIEH
IPOIYKIHUU.

S. BrisiBneHre HOBBIX Tpynn motpedutenei st MoIu(UIIMPOBAHHOM
IPOIYKIHUU.

6. YBennueHne NpuMEHEHHNsI TOBapa CyIECTBYOIIMMH I10JIb30BATEISIMH.

7. M3mMeHeHne MapKeTUHTOBOW CTPATETUN.

[Ipumepsr:

a) HEMJIOHOBBIE MOKPBITHS JIJI1 OpTraHU3aIIHii;

0) mpo/1a’ka HOCKOB U YYJIOK B CylIepMapKeTax;

B) TEJIEBU30PHI HA OaTapesx;

I) WCHOOJb30BAaHUE TIMILIEBOM COABI B KA4yeCTBE JE€30J0paHTa s
XOJIOIUJTLHUKOB;

J1) YMaKoBKa MHIIEBBIX MPOJYKTOB, pacCUMTaHHAas Ha WHIWBHUIYyaJIbHOE
ceMeiHoe yroTpeOIeHue;

€) UCIOJIb30BaHUE JETCKUX IIAMITYHEW B3POCIBIMHU;

) HEJOpOTrue KOMUPOBAJIbHBIC MAIIIUHBI ISl KAOMHETOB HA JOMY;

3) HOILIIEHUE KUHCOB Ha O(PUITUATIEHBIX .MEPOIPUATHSIX;

1) peKJiaMa MOJMUCKU Ha KypHaJIbI 110 TEJIEBUJICHUIO;

K) TeJIECKOMUYECKHE JIMH3BI JJISI 35-MUJTMMETPOBBIX alapaTos,;

J1) TIPOMBIIUICHHBIM WHCTPYMEHT, MPHUCIOCOOJICHHBIN Jisl JOMAIIHETo
ynoTpeoieHus;

M) MHO>KE€CTBEHHbBIC YITAaKOBKH JIJIsl HATUTKOB U THBA.

3aganue 5. Ilo craructuueckum JaHHbIM, U3 10 BBEIEHHBIX Ha PHIHOK
TOBapoB 8 cHuMaercs. M3BectHo, uto 3 100% ciyuyaeB CHATHUS TOBapa C pPbIHKA B
45% cityyaeB OH CHHUMAaETCs IO MepBOW Mpu4uHe, B 25% - o BTOpo, B 20% - 1o
TpeTbeid, B 17% - o uerBepToii, B 14% - no nsitol, B 12% cinydaeB — 1o mecToit
MIPUYHHE:

a) omMO0YHOE OIpeIeTICHUE CIPOCa;

0) HeocTaToyHas pekjiama U CIpoc;

B) 3aBBIIICHHAS 1ICHA,;

') OTBETHBIC IEUCTBUS KOHKYPEHTOB;

1) HETIPABUJILHO BEIOPAHHOE BPEMS;

€) €CTh IIePEMEHHBIC MPOU3BOICTBEHHBIC MTPOOJIEMBI.

Onpenenure, Kakas >K€ W3 IMPUBEICHHBIX NPUYMH SIBISICTCS TEPBON U
coctapisieT 45% BIUSHUSA, KaKasi U3 HUX SBJISICTCS BTOPOM U T.I.

Otser naiite B Bune: «IlepBas npuunna 45%: (popMynupoBKa) u T.1.

3amanue 6. 3anmonxute Tabmuiy 14 cpaBHEHHS OpraHM3alMOHHBIX (hopm
yIpaBIEHUS MPOTYKTOM.
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1. PykoBonuTtens cpenHero ypoBHS KOHLIEHTPUPYETCS HAa OTACIbHOM
TOBape WX IpyIIe TOBapOB.

2. KomuteT 3acenaer HeperyssipHo.

3. HezaBucumas rpynma CHeUMaguCTOB — HampaBisieT Bce  (asbl
pa3paboTKy HOBOM IMPOAYKIIHH.

4. KomuTteT nnannpoBaHus NpoayKTa.

S. Komnanus npous3BoauT HaOOp aHAJIOTMYHBIX TOBAPOB WK UMEET OJIHY
JTOMUHHUPYIOLIYIO aCCOPTUMEHTHYO TPYIIITY.

6. Cucrema sBJISIETCS TIOCTOSIHHO JIEHCTBYIOMICH.

7. Cucrema ynpaBsiFOIIEr0 MapKETUHIOM.

8. OTtaenbHBIE PYKOBOAMUTEIN YIPABISIOT HOBBIMU U IPEIIECTBYOIIUMUI
TOBapamu.

9. KoMmnanus 3anHTEpecoBaHa B CO3/aHUM TOBApOB, OTIUYHBIX OT TEX,

KOTOPBIE OHU ceilyac MpoU3BOIAT, TpeOyeTcsi 00pa3oBaHre aBTOHOMHOU CTPYKTYPhI
JUTSL COJIEUCTBUS X pa3paboTKe.

10. Cucrtema ympaBJisioIero ToBapoM (Mapkom).

11. KomMurer J0JIKEH JAOMOJHITH CUCTEMY YIPABIISIONIETO TOBAPOM.

12. T'pynma pacmyckaeTcs TIOclie  BHEAPEHHsT HOBOTO  TOBapa,
OTBETCTBEHHOCTH MEPEACTCS YIPABIIAIOIIEMY TOBAPOM.

13. Kommanus mpou3BOAUT OOJIBIIOE YUCIIO TOBAPOB, KAXKIBIN U3 KOTOPHIX
TpeOyeT ympaBIeHYECKOTO OTBITA.

14. Cucrema ynpapisiolero HOBOH NpOAYKIUEH.

15. Cucrema sBIS€TCS TOCTOSIHHO JICHCTBYIOIIEH.

16. VY4YacTBYIOT pYKOBOAUTEIM W3 Pa3IUYHBIX  (YHKIIHMOHATBHBIX
MOAPA3AEIEHUN.

17. Benuypnas (puckoBasi) rpynmia.

18. Bce ¢yHkumMoHanpHBIE 00JACTH MAapKETHHTa MOTYUHSIOTCS OJHOMY
PYKOBOIMTEITIO.

19. Kommanusi mpou3BOIUT Psii TOBAPOB, TPEOYIOTCS OOJBIIKE 3aTPaThl
BPEMEHHU U OIbITAa PYKOBOJAUTEIIEH JJIsI PEIIEHUM O HOBOU ITPOAYKIIHH.

20. Cucrema sIBISETCS MOCTOSHHO JIEHCTBYIOIIEH, OJJHAKO HOBBIE TOBApPbI
MePETA0TCS YIPABIISIONIMM TOBAPAMU TTOCIIEC UX TIPOU3BOJICTBA.

Tabnuya 2. CpagHeHue opeaHu3ayuoHHbIX opm ynpasieHus npooyKmom

XapakTepUCTUKHU
OpranuszanuonHas Coctan p p CreneHnn
(uneanpHOE
dbopma nepcoHasia CTaOMJILHOCTH
HCTIOJIb30BaHUE)
? ? ? ?
[Ipu onieHKe BBITTOJTHEHHBIX 33JJaHUN YYUTHIBAIOTCS:
Kpurepunu Hu3kuii ypoBeHb Cpennni Boicokuii
YPOBEHb YPOBEHb
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CooTBeTCcTBHE

peACTaBICHHON 1 6amn 2 Oajuia 3 Oajuia

uHopMaru

3aJITaHHON TEMeE

XapakTep U CTHIIb

H3JIOKCHUS 1 Gayr 2 baimta 3 Gaymta

Marepuaia

cooOmeHus

[IpaBusIbHOCTH

oopMIIeHUS 1 Gann 2 Oanna 3 Oanna

Hroro 3 6 9

MaKCHMAaJIbHO

Onenka 4-5 6amnoB 6-7 6ayuIoB 8-9 6ayuioB
«YJOBJIETBOPUTEIHLHO «XOPOIIIO» «OTIIMYHOY

IIpakTnuyeckas padora Ne 29

Tema 29. [lonsitue o cObITe .BUabl cObITA.

Heanr padoTbl: pa3BUTHE MAapKETMHIOBOI'O MBIIUIEHUS OOy4aroniuxcs,
IIPUBJICYECHHE BCEX IMOJTYYECHHBIX MU 3HAHUW Y HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB IPUHHUMAEMBIX PEIICHHUM, OpraHu3alus JOTHYECKOIrO
noaxoJa K OOCYXACHHIO TMpoOjieM, TPEHUPOBKA UWHTYUIIMM UM yMEHHS
JTUCKYTHPOBATh.

Xoa padoThI: pelieHne CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

MapkeTUHTOBbIE€ TIOCPETHUKH - 3TO (DUPMBI, TTOMOTAIONIME KOMIAHUU B
COBITE M PaCTIPOCTPAHCHUH €€ TOBAPOB CPEIU KIUCHTYPHI.

MapkeTHHTOBbIE TIOCPEIHUKH €III¢ HA3bIBAIOTCS YPOBHSAMH KaHaja
pacnpeneneHus, OT KOJUIECTBA YPOBHEH 3aBUCHT MPOTSDKEHHOCTh KaHala, T.H. KaK
OBICTPO TOBApP OT MOKYMATEIIS IMOCTYMACT K MPOaBITY.

[IpoTspkeHHOCTh KaHama OO0O3HA4YaloT 10 YUCIYy HMMEIONIUXCS B HEM
MIPOMEKYTOUHBIX YPOBHEH.

1) KaHaJl HyJIEBOI'O YPOBHs (MPOU3BO/I. - MOTPEOUTHED)

2) OJTHOYPOBHEBBIH (TIPOM3BO/I. - POSHUYHBII TOPTOBEII - TOTPEO.)

3) JIBYXYPOBHEBBIH (MPOU3BOJI. - ONT.TOPTOB. - PO3H.TOPTOB. - MOTPEO. )

4) TPEXYPOBHEBBIN (IIPOU3BOJI. - ONT.TOP. - M/OMT.TOP. - PO3.TOP. - IOTP)

IIpakmuuecxoe 3adanue

3aoanue Nel

Onpenenure Haubosiee BBITOJAHBIM  CIOCOO  MpoAaku  KapTodens,
IPOU3BOIUMOTO (hepMepoM:

A - pO3HUYHBIN MarazuH-cynepMapkeT (KapTogelib MbIThIH, yITaKOBaHHBIH 110

1 xr)
b - mectHbIe Mara3unbl (He pacacoBaHHBIN U HEMBITHIA MMPOTYKT)
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B - nmnpomaxa mnpoezxaronmM aBTOMOOWINCTaM U JayHUKaM (He-
pacdacoBaHHBI U HEMBITHIN, HO OTOOPHBIN KapTOoheb)

I' - onToBeIi mponaBer; kapTodens (kapTrodelb COPTUPOBAHHBIM, MBITHIMU,
pacdacoBaHHBIN 110 25 KI' B MEIIKH).

Hcxonnbie nannble - B Tabnuie 1

Tabmuna 1

Pe3ynbTathl pa3nudHbIX CIOCOOOB MPOJIAKH KapTOQes.
Croco6 Ilena 3a 1|3arpatsl Ha 1|Pa3mep
NpONaXH KT, I.e.  |KT, CerMeHTa

1.e. (oOBeM
MPOJIaXK), KT.

A 12 10,5 150
b 7 8 40
B 10 3 10
I 8 6 200

Omnpenenurte NpUObUTH HA €IMHUILY TPOIYKIIMU U BaJOBYIO MPUOBLIb.
Kaxoii kputepuit cermeHTa siBisieTcsi Hanbosiee NpUObUIHLHBIM B IAHHOM Cllydae?
Eciu pepmep moxet peanuzobath 200, 2000 Kr, Ha KAaKUX CETMEHTaX OH JJOJKEH
COCPENOTOUUTHCA?

3aoanue No2
BoiOparb u  00OCHOBaTh CHOCOOBI MpOJNAX JUIsl  CIEAYIOIIMX BHUJIOB
CEJIbCKOXO3SIICTBEHHON NPOAYKIMU (CM. Tab. 2)

Tabmuma 2

Tosap Cnoprt- Ayxuuon |[Kontpakr |OGocHOBaHUE
poJaxa BBIOOpA

Mexa

OT60pHOE 3€pHO
CTOJIOBBIN BUHOTPA

KiyOHunka
Ckort
Kaprodens
Hagso3

[{BeTnI
Mosnoko

Memoouueckue pexomernoayuu
VYrpakHEHHUE BBITTOIHICTCS HHANBUAYyaIbHO. OO0CHOBaHME BHIOOPA MOKHO
BBIHECTH Ha OOCYXKICHHE B TPYIIIIE.

KOHWIpOJZbele 680NpoCyI
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1. UTto Takoe KaHall pacupeaeaeHus TPOAYKIUH, ero GyHKIIUU.

2. UTto Takoe ypoBEHb KaHalla pacipeiesIeHUs] U KakKue OHU ObIBatOT?

3. Uem BepTUKaIbHBIE MAapPKETUHTOBBIE CHUCTEMBl OTJIMYAIOTCA OT
TOPU30HTAJIBHBIX U TIOYEMY OHU MPHUIIUIA HA CUCTEMY?

4, Kakue ¢hopmbl TOprosiu Bbl 3HaeTe?

HpI/I OLICHKC BBIIIOJTHCHHBIX 3aHaHHﬁ YUYUTBIBAKOTCA:

Kpurepun Hu3skuii ypoBeHb Cpennuii Bruicokuii
YPOBEeHb YPOBEeHb

CooTtBeTcTBHE

Mpe/-CTaBICHHOU 1 Gamn 2 Gamna 3 Oamna

uHbOopMa-1IIUH
3aJlTaHHOU TeMe
XapakTep U CTUJIb

W3-JIOKCHUS 1 Gamn 2 Oaita 3 baimia

Marepuasa

cooOmeHus

[IpaBUsIBHOCTH

obopmiieHUs 1 Gann 2 Ganna 3 Oanna

Hroro 3 6 9

MaKCHMAaJIbHO

Onenka 4-5 6amnoB 6-7 6ayu1oB 8-9 b6ayuoB
«YJOBJIETBOPHUTEIHLHO «XOPOIIIO» «OTIUYHOY

IIpakTnueckas padora Ne 30

Tema 30. Toprosbie nocpeanuku. Tunsl 1 BUABL.

Heanb padoTbl: pa3BUTHE MApKETUHTOBOI'O MBILUIEHUS OOy4aroniuxcs,
MIPUBJICUCHHE BCEX NMOJYYCHHBIX UMY 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3NMYHBIX BApUAHTOB NPUHUMAEMBIX pELIEHUH, OpraHu3anus JOTHYECKOro
NoAXoAa K OOCYXAEHUI0 MpoOjieM, TPEeHUPOBKA WHTYULIMH UM  yMEHHS
JUCKYTUPOBATh.

Xoa padoThI: pelieHne CUTYallnOHHBIX MPOOJIEMHBIX 3a/1a4.

3amanue 1. Kakoit ¢dakTop MOXET BBI3BATH JIEUCTBHS TPOWU3BOAUTENS U
ONTOBOM (PO3HUYHOW) TOPTOBIHM, TWPEACTABICHHbIE B Tabmuue 21, mpwu
MPOJIBUKEHUH TOBApa HA PHIHOK?

Tabnuya 21. @axmop evi3easuiue onpeodeieHHoe Oelcmsue npou3eooumens

dakrop,
JlelicTBHs TPOU3BOAUTEIIS U TOPTOBIIA IPU IIPOJABUKECHUN BBI3BABLLINN
TOBapa TaKue
NEHUCTBUS
1. 2.
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1) [IpousBoauTens: TuaTenbHas mpoBepKa, COOTBETCTBYIOIIAS
nojaJiep>kka B nmpojiBikenun. Toprosist: [IpenoctaBienue
XOpOIIIETO MECTA Ha MOJIKAX U B TOPTOBBIX MOMEIICHUSX,
HHTY3Ua3M B OTHOIICHUH MPOAYKIIMH, [IOMOIIb B TPOOHOM
MapKETUHTE

2) [IpouzBoautens: OnepaTuBHOE MPUHSATHE 3aKA30B,
COOJII0/IEHNE YCTAHOBIIEHHBIX CPOKOB. TOpro,iis:
[IpenocraBieHre COOTBETCTBYIOIIETO BPEMEHH JIJIsl TOCTABKH,
HEMeJICHHAas! MPOBEPKA COOTBETCTBYIOIIUX IMOCTABOK

3) IIpousBoauTtens: IIpegocTaBneHre JaHHBIX ONTOBOM U
po3HnyHOM Toprosie. Toprosis: [IpenocraBnenne qaHHBIX
IIPOU3BOIUTEIIIO

4) ITpousBoautens: LleHa, ycraHoBiIeHHAs JJ1s1 ONTOBOI
TOPTOBJIH, TO3BOJISIET UM MOJIY4aTh PA3yMHYIO IPUOBLIb,
nuiepaM obecrnieunBaeTcsi THOKocTb. Toprosis: Penkue
pacnpojaxu Mo UeHaM, OTJINYAIOIUMCS OT OOBIYHBIX;
noJJIep>KaHue T0JKHOTO 00pasa

5) [IpousBoauTtenb: OOy4eHHE TOPTOBOIO MEPCOHAIIA, €T
CTUMYJIMPOBAHUE, pa3padOTKa HAIMOHAIBHBIX PEKIAMHBIX
KOMITaHUH, COOCTBEHHBIC PEKJIaMHbIC KOMIaHUU. TOPTOBIIS:
[IpuBnekarenbHbIC BATPUHBI BHYTPH Mara3uHoB,
KBATM(UITUPOBAHHBIC TTPOJIABIIBI, YI4ACTHE B COBMECTHBIX
porpamMmmax

6) [IpousBoautens: JIlubepanbHbie GUHAHCOBBIC YCIOBHUS.
Toprosist: Cobmoienre GUHAHCOBBIX YCIOBUH

7) IlpousBoautens: ['apantust npoaykuuu. Toprosius: JomkHas
YCTaHOBKa U 00CITyKMBaHUE TPOLYKIIUU

IIpooonocenue mabauywl 21. Daxmop evizeasuiie onpeoeseHHoe Oelucmaue

npouzeooumens

1.

8) ITpousBoautens: COBMECTHOE U KOHKPETHOE PUHSITHE
peuieHuid. Toprosisi: AHATOTMYHBIE TPOU3BOIUTEIIIO JECHCTBUS

Bo3MoxHbIe (haKTOPHI, BEI3BIBAIOIINE ITH JCHCTBUS:
ITocTaBka;

MapkeTHUHTOBBIE UCCIICIOBAHUS;
[{enooOpazoBanue;

KoHTpons kaHaloB;

[IponBuxeHnue;

OO E
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6. [IpenocTaBieHre HOBOrO TOBapa;

7. duHaHCUPOBAHMUE;

8. KauecTBo mpoyKiuu.

3ananue 2. 3BeCTHO HECKOJIBKO XapaKTEPUCTUK MPEICTaBUTENICH Ha PhIHKE,
paboTaMIMX MOCPETHUKAMU MEXKITY IPOU3BOIUTENEM U TIOKYyNaTelIeM, 2 UMEHHO:

. OHM IIOJIyYarOT TOBapbl Ha IPUHLMIAX KOHCUTHALUU OT IIPOU3BO-
TUTENEH, COOMPAIOT TOBAPhl C MECTHBIX PHIHKOB U OPTraHU3yIOT COBIT;

. OOBIYHO OHU HE MOMOTAIOT B pEANM3AlMM U MPOJBUKEHHH, HO 0Oec-
[IEYMBAIOT KPEIWUT, XPAHEHWE M JOCTABKY, A TAKKE IPEICTABISIIOT TOPTOBBIN
IIEpCOHA;

. OHHM MOTYT JIEMCTBOBAaTh B paMKax ayKIHoOHA. Onpenenute Ha3BaHHE

TaKOTO MOCPEIHUKA.
Buasl mocpeqHunyecKon IeaTeNbHOCTH:
COBITOBBIC areHTHI;
ToproBubl HA KOMUCCUU;
Bpoxepsl (Makiiepsl);
KoHcynbrantsl, ”HGOPMATOPHI 110 TOPTOBIIE;
JuctpuObIOTOPHI
Komuccuonepsi;
. Jlnsnepsr.
3aganue 3. Kak Ha3bIBAIOT MOCPEAHUKA, €CIIU U3BECTHO, YTO OH:
. uMeeT HMHGPOPMAIMIO O COCTOSHUM PBIHKA, YCJIOBUSX TMIPOJAXKH,
UCTOYHUKAX KpEeAuTa, YCTAaHOBJCHUU I1I€H, NOTCHIMAJIbHBIX TOKyMaTeIsaxX |
HCKYCCTBE BEJICHUS TIEPETOBOPOB;

NogakowdE

. HE MPEOCTABIISACT KPEIUT,

. HE MMEET IpaBa COOCTBEHHOCTH Ha TOBAap U HE MOXKET 3aBEPIIUTH
cAenKy 6e3 o(UIMAIBHOTO 0JI00PCHUS;

. MOJTy4aeT BO3HATrPaKICHUS OT 00X CTOPOH;

. 00s13aH XpaHUTh TalHy?

Buibl nocpeiHUYECKON IEATEIIBHOCTH:

1. COBITOBBIE arcHTHI;

2. ToproBiibl HA KOMUCCHUU;

3. Bpoxepsr (Makiiepsi);

4, KoHcynbTrantsl, ”HGOPMATOPHI 110 TOPTOBIIE;

S. JuctpuObloTOpHI;

6. Komuccuonepsi;

1. Jnnepsl.

3ananue 4. Kak Ha3bpIBalOT MOCPEIHUKA, €CJIM U3BECTHO, UTO OH:

. noJTy4aeT (PUKCHUPOBAHHBIN IMPOIICHT OT CACIIKY;

. roHopap moxoaut 10 1000$ B cyTku;

. HE WMeEEeT TpaBa y4acTBOBATh B JIOXOJaX M €My 3alpeileHO JaBaTh
rapaHTuu’?

Buabel nocpeqHuUeCcKon eI TEIbHOCTH:

1. COBITOBBIC areHTHI,

2. ToproBupl HA KOMHCCHH;
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Nogakow

Bpoxkepsl (Makiepsl);

KoHcynbrantsl, ”HGOPMATOPHI 110 TOPTOBJIE;
Komuccuonepsr;

JucTpruOBIOTOPHI;

Jnnepsl.

BaﬂaHI/IC 5. Kak Ha3bIBaIoT IMOCpCAHMUKA, CCJIIN U3BCCTHO, YTO OH:

TOPryeT MOJHOCTHIO OT CBOEr0 UMEHH U CaM 3aKJII0YaeT J0roBOpa;
U3YyYaeT PbIHOK, PEKJIaMy, CKIabl;

yCTaHaBJIMBAET LIEHY;

3aHMMAETCS] CEPBUCOM MPOAYKIIHH;

MMEET PA3BUTYIO CKIIAJICKYIO CETh?

IIOABICKHMBACT ITIAPTHCPOB,

3aK/III0O9aCT KOHTPAKT OT CBOCTO MMCHH,
OTBCUHACT 3a Y6I>ITKI/I;

BBIT'OJICH IIPHU MCJIKUX ITapTHUAX TOBApaA.

BI/II[I)I HOCpGIIHI/I“IeCKOﬁ ACATCIBHOCTH:

1. COBITOBBIEC arcHTHI;

2. ToproBisl HA KOMHUCCHH,

3. Bpoxkepsl (Makiiepsbl);

4, KoHcynbTranTsl, ”HGOPMATOPHI 110 TOPTOBJIE;
S. Komuccuonepsr;

6.  JuctpuObroTOpHI;

1. Jnnepsr.

3aganue 6. CocTaBbTE CXEMbI MMPSIMOTO U KOCBEHHOTO KaHAJIOB COBITA.
1. [Ipou3BoaAUTEND.

2. [ToTpebuTens.

3. OnToBUK.

4, Po3Hu4HBII TOproseu.

3ananue 7. 3anosHUTe OJIOKH MpEACTaBICHHOU cxeMbl (puc. 41) cTpareruii
Ha)XUMa U TIPUTSITUBAHUS, YKOKHUTE CBSI3U MEKy HUMH.

1.

2.

3.

[IponsBOaUTEND.
OmnToBast U pO3HUYHAS TOPTOBJISL.
Koneunsie norpedurenu.

Haxxum ? ?
[IputaruBanue ? ?

Puc. 41. Cxema cTpareruii Ha’;KMMa U NPUTATUBAHUA

3amanue 8. BpICTpoiiTE B JIOTMUECKYIO LIETIb CIEAYIONINE OCHOBHBIE PEILICHUS,
KOTOpbIE HEOOXOAMMO TPHUHATH JJisi OpraHU3ald YNPaBIECHUS TOPTrOBBIM
anmapatoM gupmsl (puc. 42):

1.

2.

KonTposnb 3a paboToii TOProBhIX areHTOB;
[TocTanoBka 3a1a4 TOProBoMy ammapaTy (GUupMbL;
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[TpuBnedenne u 0OTOOP TOPTOBHIX ar€HTOB;

Onenka 3(ppexTuBHOCTH PabOTHI TOPTOBBIX ar€HTOB;

OOyueHue TOProBhIX areHTOB;

Bb160p OCHOBHBIX TPHUHIIMIOB pPabOThI TOPTrOBOTO ammapara, €ero
CTPYKTYPbI, Pa3MEPOB U CUCTEMbI OIUIATHI TPYa TOPTOBBIX PAOOTHUKOB.

20 U2 U2 U 2] U 2] U2

Puc. 42. Cxema opraHuM3aluM YNpPaBJIeHUs] TOProBbIM AaNmnapaToM
(pupmbI.

3amanue 9. Hammmurte ¢dopmyny, Mo KOTOPOH MPOU3BOIUTCS MPOTHO3
BEPOATHOTO COBITA, €CIIM JaHHBIE O COBITE 3a MPOLLIBIA roJ OepyTCcsl B KauecTBe
OCHOBBI; BEJIMYUHBI, BXOAIINE B (HOPMYITy, IPUBEIACHBI HILKE.

A=

A — 000opoT Oyay1ero roaa;

B — 000poT HBIHELIHETO T0/13;

C — 0060pOT IpOILIOTo TO/A.

ITpu onieHKe BBINOJIHEHHBIX 3a/1aHUN YUYUTBIBAIOTCSL:

o 0k w

Kpurepun Hu3kui ypoBeHb Cpennuii Beicokuii
YPOBEHb YPOBEHb

CootsercTBHE

Mpe-CTaBJICHHON 1 Gann 2 Oamna 3 Gama

uH(popma-Iun
3aJJaHHON TEME
Xapakrep U CTUIIb

W3-JIOKCHUS 1 Gamn 2 Oaiuta 3 Gama

MaTepHalia

COOOIICHUS

[IpaBusbHOCTH

ohopmIICHUS 1 Gamn 2 Gamna 3 Oamna

Htoro 3 6 9

MaKCHMaJbHO

Orenka 4-5 GanaoB 6-7 6amIoB 8-9 6amnoB
«YIOBJICTBOPUTEITHHOY «XOPOIIO» COTIUYHOY

IIpakTnueckas padora Ne 31

Tema 31. [lena ToBapa u MeTO/bI.

Hean padoTbl: pa3BUTHE MAPKETHHTOBOTO MBIIUICHUS OOyJaronInxcs,
MIPUBJICUCHHUE BCEX TTOJYICHHBIX MU 3HAHUHN U HABBIKOB K PACCMOTPEHUIO M OIICHKE
pa3TUYHBIX BAaPUAHTOB NPHUHUMAEMBIX PEIICHHUM, OpTaHU3aIus JIOTHYECKOTO
noaxoaa K  OOCYXACHHIO TMpoOjieM, TPEHUPOBKA WHTYUIIMM MW yMCHHS
JUCKYTUPOBATh.

Xo1 padoThI: pelieHre CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.
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Teopemuueckuti mamepuar

Llena - neHe)HAs CyMMa, N3bIMaeMast 38 KOHKPETHBIA TOBap.

HecMoTpss Ha TmOBBIIEHWE pOJM HEIEHOBBIX (DAaKTOPOB B Ipoliecce
COBPEMEHHOT'O MOHOITOJIUCTUIECKON U OJTUTOMOIUCTHIESCKONH KOHKYPEHITHH.

[Tpu pacueTe UCXOTHOM IeHBI GUPMA TTOJIB3YETCS PA3TUIHBIMU MTOIX0IaMHU K
IEHOO0OPa30BaAHHUIO:

- YCTAaHOBJICHHE IICHBI TI0 TeoTpaduuecKOMy PHU3HAKY;

- YCTAaHOBJICHHE IIEHBI CO CKUIKAMU;

- YCTAaHOBJICHHE IICHBI JJISI CTUMYJIUPOBAHUS COBITA;

- YCTAaHOBJICHHE TUCKPUMHHAIIMOHHBIX IICH;

- YCTAaHOBJICHHE IICH Ha HOBBIM TOBAp METOJIOM «CHSTHS CITHBOKY;

- [ICHOBBIE OPUEHTHUPBHI.

IIpakmuuecxoe 3a0anue

3aoanue Nel

Toprosas ¢pupma 3akymaeT ToBap 1o mere 195 py06.. 3a MTyKy U NMpoaaeT B
koimuuectBe 1700 mTyk exeHenenbHo mo ueHe 235 py6.. Otmen cObiTa 1O
pe3yabTaraM MapKETUHTOBBIX HCCIEJOBAHUM PEKOMEHAYET Ha OJHY HEIENIo
MMOHU3UTH LIEHY Ha 5%.

PaccuntaTh, CKOJBKO €IMHUI[ TOBapa HYXHO Mpojaarh ¢GupMe, 4YTOObBI
COXPaHUTh CBOIO BJIOBYIO MPHUOBLIL HA MPEKHEM YPOBHE.

3aoanue N2

B Oydere xomtemxa npogaetcs 1000 6ynodek B aeHs o 1ene 3 py6.50 xor.
3a mTyKy. CHHKCHHE TICHBI 10 3 py0. IPUBEIET K YBEIMUYCHHUIO JTHEBHOTO JOX0]a
oydera ¢ 3500 py6. 10 3900 py6. 3aTpaThl HA BHITICYKY OJHON OyJIOUYKH COCTABIISIOT
1,75 pyO.

HyxHO v CHMXaTh LEHY JO0 ATHX TPEICIIOB, YTOOBI MOJYYUTh OOJBIITYIO
npuObLIb?

3aoanue Ne3

TpaauimoHHO TPUMEHsIST 3aTPaTHBIM METOJ II€HOO0Opa30BaHUsl, BiaEieI]
HeOoJboro mMarasuna nony4aet 20 % npuObliu K 3aTparaM. 3aKkylnodHas LieHa
ToBapa A - 2 a.e. 3a ITyKy, ToBapa B - 20 m.e. 3a kr. O0beM 3aKyIok ToBapa A -
2000 wtyk, ToBapa B - 100 kr. Tpancnoptaeie pacxonsl - 2000 g.e. CTouMocThb
apenzsl - 100 1.e. B neHb. 3apabotHas miaTta npoaasia - 300 a.e. B Henento. ToBap
IIPEANOaraeTcs NpoaaTh 3a HEACIIO.

Tpebyetcst onpeaenuTh NpoAaKHbIE EHBI TOBAPOB.

AHaJIN3 KOHKPETHOM CUTYaIlUH.

Bbl pabGotaeTre B KOMHaHWM, KOTOpash 3aHUMAETCS] MCCIEAOBAHUEM PpbHIHKA.
Komnanus monmyumna 3aka3 oT (UPMBI, TOPTYIOLIEH pPHIOHON NPOAYKIMEH, Ha
NPOBEJCHNE KOHCYIbTALUU O IEIeCO00pa3HOCTH ycTaHOBJIeHHs 1eHbl Ha 400 -
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IrPaMMOBYIO YIIaKOBKY CBEXEMOPOXKEHbIX KpeBeTok. [lomumo 3toro d¢upma-
3aKa34MK KoJIeOJIeTCs, BKIIOYMTD JIM B YIIAKOBKY COYC AJIs cajata U3 KPeBETOK, U
€CJIM 13, TO 10 KaKOM LIEHe IIpeyIaraTb CBOM TOBap.

Bbl mpoBenu aHanu3 «peakuus Mnokymnareneid» mo BblOOpke 250 yenoBek.
Pesynbratel npeacrasieHsl B Tadbnuue 1.

CocraBpTe rpaduk N0 UMEIOLUIMMCS JaHHBIM U OTBETHTE Ha BOIIPOCHI:

1) Kakoii ©3 TPOAYKTOB XapaKTepu3yercss OOJbIICH  IEHOBON
YYBCTBUTEIBHOCTBIO?

2)  Ilpum kakoil 1eHe 3a MPOCTYI0 TMAYKy KPEBETOK JKEIaHHWE MOKYIaTh
3HAYUTEIBHO Ma1aeT?

3)  Kakyro po3HHYHYIO IIeHy BBl Ha3HAUUTH 32 IPOCTYIO MAYKy KPEBETOK?

4)  Tlpm kako¥l IIeHe 3a MayKy KPEBETOK C COYCOM JKEIaHWE TMOKyIaTh
3HAYUTENBHO MANACT?

5) Kakymo po3HnmuHyo IeHy Bbl mopekomeHayere (upMe 3a Madky
KPEBETOK C cOycoM?

6)  Ecaum po3HMYHOMY TOProBily mpuuutaercs HajgoaBka B 30% (T.e. oH
3axoueT noxy4uutb 30% oT pO3HUYHOM 1IeHb!), a Bamu 3aTpaThl Ha MOCTaBKY OAHON
A4k MPOCTHIX KPEeBETOK cocTaBisitoT 20 py0., okaxkercs nu Baie npeanoxxenue
pa3yMHbIM?

7)  Coyc crout eme AONONHUTENBHO 2,5 pyO mpu moctaBke. Kakoii
OPOAYKT € YyyeToM Bammx mnpemioxkeHuil OyAeT NPUHOCUTh HauOOJIBIIYIO
PUOBLIH?

Pe3ynbTaThl ucciaenoBanusi ppIHOYHOrO cnpoca (onpoc 250 moTeHIHaTbHBIX

noTpeduTenei).
Ta0Omuma 1

[lena py6. 3a|llpocto kpeBeTkH, KpeBeTku c
400 r. % coycoM, %
30 80 95
32 77 88
34 74 82
36 70 77
38 65 70
40 50 64
42 40 58
44 35 44
46 20 32
48 10 17
50 4 5
HU 110 Kako# u3|20 21
ATUX 1IEH

Konmponvuwle sonpocwi
1. [louaTue 1 BUABI IIEH.
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2. MeTtonpl 11IeHO00pa30BaHNUs

3. Kak ompenessieTcs 1ieHa Ha OCHOBE M3/IePIKEK MPOM3BOJICTBA.

4, Kak ompenessieTcs 1ieHa ¢ OpreHTaluei Ha CIpoc

5. PacckaxuTte O METOAC ONpEICICHHS LEHbl C OpUCHTAIMeH Ha
KOHKYPEHIIHIO

6. UYto BBI 3HAETE O MApaMETPUUCCKUX METOIaX [IEHOOOPa30BaHMUs, KaKHe

BbI 3HACTC IMMapaMCTPHUUICCKHUC MCTO/IbI HGHOO6paSOBaHI/IH.

HpI/I OILICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUUTBIBAIOTCA:

Kpurepun Hu3skuii ypoBeHb Cpennui Broicokuii
YPOBEeHb YPOBeHb

CootBercTBHE

Mpe/-CTaBICHHOU 1 Gamn 2 Gamna 3 Oamna

uHbOopMa-1IIUH
3aJlTaHHOU TeMeE
XapakTep U CTUJIb

W3-JIOKCHUS 1 Gamn 2 Oaita 3 baimia

Marepuaia

cooOmeHus

[IpaBUsIBHOCTH

obopmiIeHUs 1 Gann 2 Ganna 3 Oanna

Hroro 3 6 9

MaKCHMAaJIbHO

Onenka 4-5 6amnoB 6-7 6ayu1oB 8-9 b6ayuioB
«YJOBJIETBOPHUTEIHLHO «XOPOIIIO» «OTIUYHOY

IIpakTnyeckas padora Ne 32

Tema 32. [loHssiTHE MAPKETHHIOBBIX KOMMYHHMKAIIHI.

Heanr padoTbl: pa3BUTHE MAapKETHHIOBOI'O MBILUICHUS OOy4aroniuxcs,
IIPUBJIEYECHHE BCEX MOJYUCHHBIX UMU 3HAHUI U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BapUAHTOB NPHUHUMAEMBIX PEIICHHUM, OpraHu3anus JOTHYECKOTO
noaxoma K  OOCYXACHHIO TMpoOjieM, TPEHUPOBKA WHTYUIIMM UM yMCHHS
JUCKYTUPOBATh.

Xoa padoThI: pelieHne CUTYallnOHHBIX MPOOJIEMHBIX 3a/1a4.

Pekjiama - 5T0 HeMMYHBIE (POPMBI KOMMYHUKAIIMH, OCYIIECTBIISIEMbIC Uepe3
MIOCPEICTBO IJIATHBIX CPECTB PacTpoCTpaHeHHsI MHPOPMAIUH, C Y€TKO YKa3aHHBIM
UCTOYHUKOM (PMHAHCUPOBAHMSI.

B ctuneBom oTHomIeHUU J1000€ 0oOpalieHrue MOXKET ObITh MCIOJIb30BAHO B
pPEKJIaMHBIX BapUAHTAX:

1. 3apucoBKa ¢ HaTypHl.

2. co3aanue HhaHTa3uHOM 00CTaHOBKH.
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3.AkueHTupoBaHue o0pa3a >KM3HH.

4. Vcnionib30BaHrE CUMBOJIMYECKOTO NTEPCOHAXKA.

5. AKUEHT Ha IepCOHAIbHOM OIIBITE.

6. cnionp30BaHue NaHHBIX HAYYHOTO XapakTepa.

7. Ucnonp30BaHuE CBUAETEILCTB B M10JIb3Y TOBAPA.

8. N.T. M.

Kak gacto Oyner nmosiBisATbCS pekiiaMa U rae (TeaeBUICHUE, paauo, HIUThI
U.T.J.) 3aBUCHUT OT 3aKa34uKa.

OnHO M3 MEPONPUATHI IO CTUMYJIMPOBAHUIO COBITA - 3TO BhICTaBKa. UTOOBI
OpraHU30BaTh MPABUIILHO HYXKHO:

1.CrinanupoBarth ee.

2.Paccunrarh pacxosl Ha €€ POBEICHUE.

3. BeibpaTs MecTo ipoBeeHHS.

4. Oprann3oBath U 0QOPMUTH BHICTABOYHBIE CTEH/BI.

Ho mnpoBectn BbICTaBKy, 4TOOBI OHa Jajla XOpOIIWE pPE3yJbTaTbl, HE
BO3MO>KHO, HE TIOCTaBUB Ie€pel COOOM 1eNb, T.€. IPUUMHY y4acTus B BBICTABKE, UX
MOJKET OBITh HECKOJIBKO:
3aMHTEPECOBAHHOCTh B 00bEME MPOJAK.

[Tomynsauus TOBapHOM MapKH.

Pacmmpenue cBsi3u ¢ 00111€CTBEHHOCTBIO.
Hauano Beimycka HOBOro TOBapa.
HabGnronenue 3a AesiTeNbHOCTbIO KOHKYPEHTOB.
[IpoBeneHne UcCIeIOBaHUM.

ook wnE

IIpaxmuueckoe 3a0anue

3aganue 1. Kakumu 13 npuBeNeHHBIX HIKE KauecTB JOJDKEH 00JsafaTh
XOpOULIWH MPOAaBEL; IIIOXOW MpoAaBer?
[IpennounTaer ciaymars.
XOpouIo 0/1eBaeTCHl.
He 3annTepecosan.
Jlunep.
UyBcTBYeET ce0s1 HEMIOOUMBIM.
HNutepecyercs npyrumu.
CuuTaet cedst CoUMaIbHO YIIEMJICHHBIM.
[Ipeamounraetr OIUHOYECTBO.
HpaButcs cama pabora.
0. OoOpa3oBanue B 00beEME KOJIIEIKA.

RO ~NoOO~WNE

3ananue 2. 3anonHUTE OJOKU MPEICTABICHHON CXEMbI dJIEMEHTAMU TJIaHa
MepCoOHAIBHOM TIpoAaxu (puc. 1).

1. Br16op meTona cObiTa.

2 VcranoBiaeHue mesei.

3. Peanuzanus minana.

4 Hasnauenue OTBETCTBEHHBIX.
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S. Omnpenenenue 3aaHuii Mo cObITY.
6. OmnpeieneHue TUIIOB TOPTOBBIX JOJIKHOCTEH.
1. Pa3zpaboTtka Gro/Kera.

?27 1= 1?7 =7 |=|?7 |=|?7 = |?7 |=>|?

Puc. 1. biok-cxemMa 31eMEeHTOB IJIaHa TEPCOHATIBHON NPOJaXH
3aganue 3. CocraBbTe OJOK-CXeMy TMpolecca BbIOOpa TOPTOBOM MapKu
NOTPEOUTENSIMHU.
HerarnBHoe oTHOIIEHHE.
Hesnanne.
HacronunBocTs.
N30eranmue.
[Ipennourenue.
. Y3HaBaHuUE.
3aganue 4. YcraHoBute HauOosee 3PPEKTUBHYIO MOCIEA0BATEIBHOCTD
11aroB NPEANPUATHS, IBUKYIIETOCS K PBIHKY:

oSk wdE

1. Onenure Bam Oynymuid cObIT. C yeM Bbl MOKETE BOWTH HA PBHIHOK U
KaK MOMBITAETECh HA HEM yJI€PKAThCA.

2. O1eHUTE COCTOSIHME M BO3MOXKHOCTH Ballero MpennpusTus: (HOHIBI,
HAYYHO-TEXHUUYECKUE 3a]eNIbl, KBATH(PHUKAIUSI KaAPOB, BO3SMOXKHBIE HWHBECTHUITUH.

3. Omnpenenure, Tle W HAa KAaKUX YCIOBUSX BBl MOXKETE YCTOWYUBO
MOJTy4aTh HEOOXOAMMBIE BaM PECypChl IPOU3BOJICTRA.

4, Coznanue ciy>KO0bl U3y4EHHUsl phIHKA.

5. HanaxuBaHnne CuCTEMBI TOTOBOPOB C TOCTABITUKAMU U MTOKYTATEIISIMHU.

6. CornacoBaHne NEPCHEKTUBHOM  KOMMEPYECKOW  CTPATETHH  C
npodcorozom u CTK.

7. [lepenonroroBka COTpyTHUKOB IKOHOMHUYECKHUX CITYKO.

8. Pa3zpaboTaiiTe cTpaTeruro BBDKUBAHUS TPEANPUATHAS HA PHIHKE.
Pa3paboTaiiTe 1ICHOBYIO MMOJTUTHUKY.

Q. Br160p opranu3oBaHHBIX (GOPM JESTETHHOCTU U TUTIA COOCTBEHHOCTH.

10. Tlowmck B3auMOIIOHUMaHUs ¢ OaHKaMHU.
3amanue 5. PaccTtaBbTe B HY)KHOM MOPSIKE AJIEMEHTHI IIJIaHa PEKJIaMBI.
AHaM3 COBMECTHBIX YCHIIHH.

Br100op cpencTB pexiamsl.
YCTaHOBJIECHUE OTBETCTBEHHOCTH.
Coznanue peKjIaMHbIX OOBSIBICHUMH.
YcTaHoBIICHUE 1ICJICH.

OmnpeneneHue ycnexa (Hey1aun).
Br160p BpeMeHu peKiambl.
Pa3zpaboTka Tem.

OmnpenencHue 010 KETA.

CoNoarLdE

HpI/I OILICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUUTBIBAIOTCA:
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Kpurepuu Hu3kuii ypoBeHb Cpennmni Boicoxkuii
YPOBEHb YPOBEHb

CooTBeTCcTBHE

npea-cTaBIeHHON 1 6amn 2 OaJuia 3 Oajuia

uHopMa-1uu

3aJJaHHOM TeMe

Xapaxkrep U CTUIIb

W3-JIOKCHMUS 1 Gayr 2 bayta 3 6amna

Marepuaia

cooOmeHus

[IpaBuibHOCTH

ohopmIICHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCHUMaJILHO

Orenka 4-5 GaiutoB 6-7 0aIoB 8-9 datoB
«YZOBJIETBOPUTEITHHOY «XOPOITIO» «OTIUYHOY

IIpakTnueckas padora Ne 33

Tema 33.IlonsaTHe npoaBu:KeHHs ToBapa. Pexiama.

Hean padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OOy4aroniuxcs,
MIPUBJICYEHUE BCEX MOTYUYCHHBIX MM 3HAHUK U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3JIMUHBIX BAPUAHTOB NPUHUMAEMBIX PEILICHUM, OpraHu3alus JOTHYECKOIo
noAxoAa K OOCYXACHHIO TMpoOjieM, TPEHUPOBKA UWHTYUIIMM UM yMEHHS
JTUCKYTHPOBATh.

Xoja padoThI: pEIICHUE CUTYAIMOHHBIX MPOOJIEMHBIX 3a/1a4.

3ananne 6. Kakue W3 TPUBEACHHBIX BBICKA3BIBAHUN OTHOCITCA K
MOJIOKUTEIIBHBIM CTOPOHAM PEKJIaMbl, KAKHUE€ - K OTPULIATECIIbHBIM?

[TpuBnekaet GOJBIION PHIHOK.

Pacxo/pl Ha OJTHOTO 3PUTEIS WM CITyIIATENs] HU3KH.

TpyaHo npucnocoOUTh K HykAaM U OCOOEHHOCTAM MOTpeOUuTene.
Ennnoe nocnanue nepenaercs BCE ayAUTOPUH.

PazapakeHue 3puTens Uiy CaymaTesis.

[TopoxmaeT GiaroxenareaTbHOE OTHOIICHUE K TTPOTYKITHH.
Hekoropple BUIBI pEKIAMHON JEATETLHOCTH TPEOYIOT OOJIBIINX

pacxooB.

oE Nouoh~hwN Rk

[IpoknaasiBaeT 1OPOTy MEPCOHAIBHON MPOJAKE.

3ananue 7. [IponsmocTpupyiTe NpoOBEICHHBIE KOHKPETHBIC 1IEJIA PEKJIaMBbl
(TprUMEPOB MOXKET OBITh HECKOJIBKO JIJISl OJTHOTO BUA).

Bun neneii:

1. OpueHTHpOBaHHBIE HA CIIPOC:

" Nuadopmarus.

MY OexaeHue.

" HarmoMuHaHue (moaaep>xaHue).
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2. OpueHTHpOBaHHbIE Ha 00pa3:

" OtpaciieBsle.

" KopnopartuHble.

Niumroctpanyu:

a) CTaOMJIN3UPOBATH COBIT;

0) co3aaTh CEJICKTUBHBIN (M30HMpaTeIbHbIN) CIIPOC;

B) JIOCTUYb IPUBEPKEHHOCTH MapKe;

') 03HAKOMUTb OTPEOUTEIIEH C HOBBIM PaCICaHUEM PaOOTHI;

1) TOCTHYb MPEANOUYTESHUS MAPKH;

€) co3aaTh OOIIMil CIIpOC;

) MOJAJIEP>KUBATh y3HABAEMOCTh MapKu B 00pa3a;

3) COKpAaTUTh BpEMS, 3aTpauyMBaEeMO€ MPOJABIAMU Ha OTBETHI Ha OCHOBHBIC
BOIIPOCHI;

1) pa3paboTaTh U MOJJICPKUBATH OJIArONpPUATHBIN 00pa3 GUPMBL;

K) pa3paboTaTh U NOJEPKUBAThH OJIArONPUATHBIN 00pa3 0Tpaciu;

1) YBEJIMYUTH TIOCEIIaeMOCTh Mara3uHoB;

M) CO3/1aTh 3HAHUSI O MApKE WJIK HOBOM TOBApe Ha IEJIEBOM PHIHKE;

H) MOJICP>KUBATH MPUBEPKEHHOCTH MapKe.

3anmanue 8. Tect Ha yMeHHE BECTH JIeJIOBBIC Oece/Tbl?

[IpeasiaraeMblil HHXKE TECT MPU3BaH NOMOYb BaMm pazo0parbes, MycTh XOTA
OBl B IIEPBOM MPHUOIMKEHUHU, OJapEHbI JIU BbI CHOCOOHOCTAMU K BEJICHUIO JETOBBIX
Oeces] K HaJI0 CPOYHO MPUIIOKUTH YCUIIHS, YTOOBI OBJIAJIETh XOTSI ObI MUHUMYMOM
JTATUIOMATUYECKUX HABBIKOB.

OTtBeTbTe, MOXKANyiCTa, KAK MOKHO OoJiee uCkpeHHe — "ma" wiu "Hetr" Ha
CJICAYIONINE BOMPOCHI, MOJYEPKHYB BHIOPAHHBINA BApUAHT OTBETA!

1. beiBaer nu, yto Bac yauBASIOT peakuuu JOAEH, C KOTOPhIMH Bbl
CTaJIKUBAETECh B MEPBBII pa3?

2. Ectes nmu y Bac mpuBbiuka moroBapuBath (pasbl, HauaTble Barmum
co0eceTHUKOM, TIOCKOJIbKY Bam kaxkercs, 4To BbI yramanu ero mMpiciib, a TOBOPUT
OH, 10 BammemMy MHEHHIO, CITUIIIKOM MEJIJIEHHO?

3. UYacto mu Bl xxanmyerech, uro Bam He garoT Bcero He0OX0AMMOTO IS
TOT0, YTOOBI YCIIEITHO 3aKOHYHUTh Opy4YeHHYI0 BaM paboty?
4, Korma xpuTukyroT MHEHHE, KOTOpOoe BhI pa3nensere, wim KOJICKTUB,

B KoTOpoM BbI paboraere, To Bo3pakaere nu Bbvl, 100 Bo3HMKaeT U y Bac
nmogoOHoe Jxeanue?

5. Cnoco6ubl i Bel mpeaBuneth, yeM Bbl Oyaere 3aHuMaThesl B
Osrokaiiime 6 MecseB?
6. Econ Bl momamaere Ha COBEIIaHWE, HA KOTOPOM INPUCYTCTBYIOT

He3HaKoMble Bam mroin, To crapaerech i Bbl CKpBITH CBOE COOCTBEHHOE MHEHHE
1o 00cyX/1aeMbIM BoIlpocam?

1. Cuutaete mm Bpl, yTo B JIOOBIX TEpEroBOpax BCerAa KTO-TO
CTAaHOBUTCS TOOEAUTETIEM, a KTO-TO 0053aT€IbHO MPOUTPHIBACT?
8. ['oBopsat nu o Bac, uto Bel ynipsiMel 1 TBEp107100617?
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9. Cumnraere nu Bbl, 4TO Ha meperoBopax BCerja HaJI0 3ampallivBaTh
BJIBOE OOJIBIIIE TOTO, YTO BBl XOTHUTE MOIYYUTH B KOHEYHOM UTOTE?

10. Tpynno nu Bam CKpbITh CBOE IJIOXO€ HACTPOEHHUE, HAIIPUMED, KOTrAa
Bbl urpaere ¢ npusitTesieM B KapThl U IPOUTPbIBacTE?

11. Cuwuraere a1 Bbl He0OXOIUMBIM BO3pPa3UTh MO BCEM IIYHKTaM TOMY,
KTO Ha COBEIIAHUH BbICKa3aJl MHEHUE, MPOTUBOMOIOKHOE Bamemy?

12. HenpusitHa 11 Bam yactas cMmeHa BUIOB JI€ATETbHOCTH?

13.  3Bawsnu nu Bel Ty JOMKHOCTH M MOMYYWIM JIU Ty 3apIuiaty, Kakue
HaMETUJIM HECKOJIBKO JIET Ha3an?

14. Cuwuraere nmu Bel qomycTHMBIM MOJB30BaThCs ciadbocTsamu Jpyrux
paju JOCTH>KEHUSI CBOUX Lieien?

15. VBepensl a1 Bbl, 4TO MOXKETE JIETKO HAWUTH apryMEHTHI, CIIOCOOHBIE
JIerKo yoeauTsb ipyrux B Bamei npaBore?

16. CraparenbHo au Bbl roToBuTrech K BCTpeuaM U COBEIIAHUSIM, B
KOTOpBbIX BaM npecTouT NpuHATh y4acTHe?

A Tenepsp 3anumuTe cede o 0JHOMY OUKY 3a KaKIbIi OTBET, COBIIABIIIHM C
MIPUBEICHHBIMU HUKE OTBETAMH:

1 — Het; 2 — HeT; 3 —HeT; 4 — HeT; 5 — na; 6 — HeT; 7 — HET;

8 —mna; 9 —mner; 10— pga; 11 — ga; 12— nma; 13 — na; 14 — ner;

15 — ner; 16 — Her.

3amanue 9. TecT Ha arpecCUBHOCTD

dnerMaTHYHBIA Y€TTOBEK PEAKO MOXKET HaJaJuTh KOHTAKT C MOTPEeOUTENeM,
HO U Ype3MepHasi arpeccus TOKe BpeJlHa.

Bawm npeasiaraeTcst ¢ HOMOIIBIO TECTA MONPOOOBATH OMPEACIINUTE, TOCTATOYHO
a1 BBl KOppPEKTHBI B OTHONIIECHUSIX CO CBOMMHU COTPYIHUKAMHU U JIETKO JIU UM
obmatecst ¢ Bamu. [[ns 60mb11eit 00beKTUBHOCTA OTBETOB MOMPOCUTE KOTO-THMO0
U3 KOJUIEr OTBETUTHh Ha Bompockl "BMmecTo Bac". OTto momoxer Bam mNoHSATS,
HACKOJIbKO BepHa Baia camoolieHka.

Huwxe npuBoasiTCs BOMpPOCHI M BapuUaHThl OTBETOB Ha HUX. Bapuadr,
HamOoJee moaxoasmuii Bam, npeqnaraercs moa4epKHYTh.
1. Cxnonnsl a1 Bbl uckaTh MyTH K OPUMHUPEHUIO TOCIE OYEPEIAHOTO
CITy>KeOHOT0 KOH(pIUKTA?
M Bcerna.
Y Hnorna.
b3 Huxorna.
2. Kak BrI Beniete ce0st B KpUTUUECKOUM CUTyaruu?
BnyTpeHHe kumnure.
CoxpansieTe MoJHOE CIOKOMCTBHUE.
Tepsiete camoobiaanue.
. Kakum cunraror Bac kosmneru?
CamMoyBEepEeHHBIM U 3aBUCTIUBBIM.
Jpyx’eato0HbIM.

DD S S (i
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e CHOKOIHBIM U HE3aBUCTIIMBBIM.
4. Kak Bw1 otpearupyere, ecnu Bam npeioxkaT OTBETCTBEHHYIO JOJIKHOCTH?

X [IpumeTe ee ¢ HEKOTOPBIMH OITACEHUSIMH.
X Coracurech 0e3 KoJjicOaHu.
S OTka)keTech OT Hee paju COOCTBEHHOTO CIIOKOMCTBHS.

5. Kak Bb1 Oynere ce0s BecTu, €CiaM KTO-TO U3 KOJUIEr 0€3 pa3pelieHus
BO3bMET ¢ Bamiero crona 6ymary?

< Bel nagure emy "mo nepBoe uncio".
e 3acTaBUTE BEPHYTb.
£ CrnpocwuTe, He HY)KHO JIM €My €ITle 9TO-HUOY/Ib.

6. Kax Br1 BegeTe cebs 3a pynem aBTOMOOHIISA?

S Crapaerech 000rHaTh MalllMHY, KOTOpas "moka3ana Bam xBoct".

e Bawm Bce paBHO, CKOJbKO aBTOMOOMIIEN Bac o6omio.

e [TomuunTeCh C TAaKON CKOPOCTHIO, YTOOBI HUKTO HE J1oTHaI Bac.

7. Kakumu Bbl cuntaete CBOM B3IVISIBI HA )KU3HB?

e C6anancupOBaHHBIMH.

e JIErKkOMBICIIEHHBIMH.

S Kpaiine xecTkumu.

8. Uro Bel npeanpuHnMacTe, eciii He Bce y1aercs?

e [IpITaeTech CBaIUTh BUHY HA IPYroOro.

S Cmupsierecs.

S CtaHOBHUTECH BIIPEIb OCTOPOIKHEE.

9. Uto BsI omrymiaere, eciam MecTo, KOTopoe Bbl X0oTenu 3aHATh, TOCTAIOCH
apyromy?

S "U 3a4eM s TOIBKO HA 3TO HEPBBI TpaTHII?"

£ "Buasno, ero ¢pusnonomus medy npusitHee".

W "MoeT ObITh, MHE 3TO YJacTCs B APYroi pa3'.

10. Kak Bb1 cmoTpuTe cTpamisblii hpuiabm?
W bourecs.
£ Ckyuaere.

£ [Tonyuyaere UCKpEHHEE YAOBOJIBCTBHUE.

11. Ecnu u3-3a noposkHo# ipoOku Bel onazipiBaeTe Ha BaXXHYIO BCTpedy?
£ bynere HepBHUYATH BO BpeMsl 3aCE/IaHMUSI.

< [TombITaeTech BbI3BaTh CHUCXOIUTEIIBHOCTh MAPTHEPOB.

S Oropuunrecsk.
12. Kak Bbl oTHOCHTECH K CBOMM CIIOPTUBHBIM ycriexam?

£ O0s13aTeNbHO CTapaeTech BHIUTPATD.

< [Toy4yaeTe y0BOJBCTBHE OT CAMOM HMTPHI.

< OdeHb cepIuTeCh, ECITHM MPOUTPHIBACTE.

13. Kak Bo1 moctynute, ecnu Bac miioxo o0cmykuinu B pectopane?
X Creprinte, n30eras CkaHaaa.

< BrI3oBHUTE METPIOTENS U CACTACTE EMy 3aMEUaHue.

b3 OTnpaBuTech ¢ )karodamMu K AUPEKTOPY PECTOpaHA.
14. Kakoii, no-Bamemy, Boi uenoBek?
X Cpenuuii.
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e CaMOyBEpEHHBI.

< [TpoOuBHOA.

15. YUro Bsl oTBeTHUTE MOAYMHEHHOMY, C KOTOPBIM CTOJIKHYJIHCH B JBEPSX
YUpEXKICHUS, €CITM OH Ha4all M3BUHATHCA Tiepe Bamu?

s "IIpocTtute, 3T0 HE MOSI BUHA".
s "Huuero, myctsiku".
s "A nmoBHUMatenbHee Bol ObITH HE MOkeTe ?!"

16. IIpencraBbTe, yTO BaM npencTOUT pOAUTHCS 3aHOBO, HO YK€ )KUBOTHBIM.
Kakoe xuBoTHOE BbI npeanountaere?

e Turpa wim seonapaa.

S JIoManHiow0 KOILIKY.

M MenBens.

Ta6nuna 1. OnieHka pe3yJabTaToB

112 3 4 |5 6 |7 (8 (9 (10|11]12|13|14 15|16

H11 2323212311212 1]1|1 13

2)12 1112 32 1/1 1213111222211

¥ 3111133111212 1332|332

[IpoTuB BepXHETO HOMEPA BOIIPOCA B BEPTUKAIBHOW KOJIOHKE HAXOIUTCS TOT
OTBET, KOTOpbIM Bbl moguepkHynu. Omnpenenure ero OLEHKY B oukax. Ouku
IIPOCYMMUPYUTE.

[enoBast urpa PexyiaMHOe BBICTYIICHHE MeHeI:Kepa (PUPMBbI

Iesu u 321244 1€710BOM UTPbI

HenoBas urpa "PekiiaMHOE BBICTYIUIEHUE MEHeKepa (PUpMbI" MOXKET OBbITH
IIPOBEICHA IMOCJIE€ TOTO, KaK CTYACHTHl MPOCIYLIAdd JIEKIUU O TpeOOBaHMSIX,
PEABABISIEMBIX K IEPCOHATY YIIPABICHUS KOMMEPUYECKON (PUPMBI.

CymHOCTh I€710BOM UTPBl COCTOUT B TOM, YTO CTYJIE€HT-YYaCTHHK WIPBI,
paboTasi HaJ BapUAHTOM CBOETO PEKJIIAMHOTO BBICTYyIUIeHHS Ha TB, paano wiu B
ayIUTOPUH, AOJDKEH NPOAYyMaTh SI3bIK M CTWIb, MAHEPY MOBEICHHUS, a CaMoOe
INIABHOE — YETKO MPEICTABIATH KOHKPETHOE COJIEPKAHUE CBOETO BBICTYIUJIEHUS.
Bce 9170 10mKHO OBITH YBA3aHO C MOCTABIEHHBIMU IEJISIMU U 337]a9aMH ¥ COCTaBOM
ayAUTOPUHU.

Bo Bpemsi ngemoBoil Wrpel 'y CTYIEHTOB BBHIpAOATHIBAIOTCS HABBIKH
u30UpaTeabHOrO0  TMOBEACHHUA B ONPEACIIEHHOW  ayluTOpUH,  YMEHHUE
OPHUEHTUPOBATHCSA HA KPYT MHTEPECOB U YPOBEHb CIIyIIATENEH.

ITopsnok MpoBEICHUS 1€T0BOM UTPBI

1-#i sTan: BBOA B TEMY U OOBSICHEHHE €€ CYIIIHOCTH, PErjaMeHTaIUs UTPHI.

2-1i sTan: GopMHUpPOBaHKE KOMaH/I, IPOLIECC UTPHI, MOJIBE/ICHUE UTOTOB.

1-# sTan: BO BBOJAHOM CJIOBE MpENoAaBaTelb TOBOPUT O IEJIH JIETOBOU UIPHI,
IpaBuiIax ee€ npoBedeHus. Ha mnpumepax nokasplBaeT, Kak HaJAO MEHAThb
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KOMIO3UIINIO, coAep)kaHue U (opMy, TOH BBICTYIUICHHS B 3aBUCHMOCTHU OT
ayIUTOPUM M CpelcTBa MaccoBo wuHpopmanuu. B cryaeHueckoil rpyrmme
KenaTellbHO Cco3/1aTh arMocdepy T00pOKeNaTeabHOTO B3aUMONOHMMAaHUS U
YKMBOT'0 MUHTEpECA.

3arem BbIOMpaeTCs Tema i PEKJIAMHOIO BBICTYIUICHHUS, HaIlpUMEp
npousBoarMas GUPMON MPOIYKLMS WIM YCIYTH, OKAa3bIBA€MbIE€ HACEICHUIO, HUX
KauecTBO, II€Ha, CIpOC U T.J. DTO MOXET ObITh HMHPOpMaLUs O CBOOOIHBIX
BAaKaHTHBIX JIOJKHOCTSX U TPEOOBAHUSX, PEABABISIEMBIX K KAHAUIATaM Ha padoTy
B JTAHHOU (upme.

[IpenogaBaTenp npeanaraet 2-3 TEMbI, U CTYACHTHI BEIOUPAIOT OJIHY U3 HUX
JUTSI TPYTIIIBI.

3aTeM ONpEeNEIAIOTCA BO3MOKHBIE TUIIBI Ay IUTOPUI, KATETOPUU CIIyIIATEIEH
(Ou3HEeCMEHBI, MOKYNaTeIN, TOCHUHOBHUKH U T.1.).

Cuenapuii 1eJ10BO UTPbI

2-1 sTanm (cienyrollee 3aHATHE): M3 CTYIACHTOB TPYIIIbl BBIOMPAIOTCS
BBICTyMarone. FX KOJMYECTBO OIPEAENAECTCS YUCIOM  IPEAIOJIaraéMbIX
ayqUTOpUl WM CcpeAcTB MaccoBod wuHpopmanmu. HasHauaercss skcnepTHas
KOMHUCCHS, KyJa JOJDKHBI BXOJIUTH:

M DKCIIEPT MO COJAEPKAHUIO; ONpPENEICT KayeCTBO CLEHApHsl, aKTy-
QJIBHOCTH BBICTYIUICHHUSI, ITPaBUJIBHOCTH LIEJIEBOM YCTaHOBKH, €€ COOTBETCTBUE
ayJIuTOPHH;

e DKCIEPT MO OPATOPCKOMY HCKYCCTBY; XapaKTEpU3yeT OOLIYIO0 KyJib-
Typy pe€4H, MaHEPY U3JI0KEHUSI MaTepHalIa;

£ DKCHEPT MO BOCIPHUATHIO PEYH; HAET OLEHKY CTUJIIO, TEMILy U TOHY
peum, MaHepe AEPKATCS Nepe] ay IUTOPUEH;
£ AKCIIEPT, OLIEHUBAIOUIUN KayecTBO (PaKTOPOB M apryMEHTOB, UX IIe-

71€co00pa3HOCTb U COOTBETCTBUE YPOBHIO U HHTEPECAM ayIUTOPHUHU.

JIOTIOJIHUTENBHO B 3KCHEPTHYKD KOMHUCCHIO MOYKHO BKIIFOUHTH ''cueTuuka'
JUTSL TIOJICUeTa CyMMBI OaJIJIOB, TIOJIy4aeMbIX BbIcTynatrouumu. Ecinu ciymareneii B
aynurtopun Oosiee 15, MOXKHO Ha3HAUYUTh JBYX OKCIEPTOB ISl YBEITUYCHUS
O00BEKTUBHOCTH OIICHKH OJTHOTO M3 KaYECTB PEKJIAMHOTO BBICTYIICHUS MEHEDKEpa.

Jpyrum opraHu3aiiiOHHBIM MOMEHTOM SIBJIIETCSI OOECIeYeHNe Y4aCTHUKOB
UTphI ayauTopueii. MokeT ObITh TPU BapuaHTa pacipeiesIeHUs Ay JUTOPUN: TIEPBBIN
- "aynutopun" 3aroToByieHbl B KOHBepTax. Kaxkaplil BEICTYMAIOMIMI BIOUPAET caM;
BTOPOM BapHWaHT - "ayauTOpHUIO" 3alaeT MNpenoAaBaTeilb;, TPETUWA - HUTPOBOM:
YYaCTHUKU WIPbl OEpPyT KOHBEPTHI U, TOJIBKO BCKPBIB WX, Y3HAIOT, Kakas UM
JocTanace "aynaropus'.

3aTeM Yy4YacTHUKM HAUYMHAIOT TOTOBUTHCA K BBICTyIUIEHHIO. B Xxome
MOJATOTOBKM BBICTYNAIOIIME COCTABISIOT TUIAH MO Teme, 0003HA4YaloT TJIaBHbIE
MOMEHTBI, "OMOPHBIE TOUKHU'" CBOEr0 PEKIIAMHOTO BBICTYIIJICHUS.

[Tocne "HacTpoWku" KaXIOMy M3 y4aCTHUKOB WUrphl maetrcss 10 muH s
pacckasza 0 TOM, KaK OH COOMpPAETCsl CTPOUTHh CBOE BBICTYIUICHHE, KaKOBBI OyAyT
3a4WH, SI3bIK, CTUJIb, TEMII PEYH, )KE€CThI, MaHepa, Kakue OyyT MpUBICYCHBI (DAKTHI,
MPUMEPHI U T.1I.
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Brictynatonuii cooOmiaeT ¢hopMy CBOEro BBICTYIUICHHS: pacckas o gupme,
BOIIPOCHI U OTBETHI, MUHU-0€CEa C MOCIEAYIOUUM IUCITyTOM, IIPOCTO Pa3roBop U
T.. CBOM BBIOOP BBICTYMAIOIMIMA OOOCHOBBIBAET: OH KpaTKO XapaKTepU3yeT
BOOOpaxKaeMyro ayJIMTOPUIO U OCOOEHHOCTH WIUTIOCTPATUBHOTO MaTepHala.

Bo BpeMsi BBICTYIUIEHUS CTYIEHTHI JOJDKHBI UTPaTh POJib TOM ayJIUTOPUH,
KOTOpas 10 UTpe J0CTaIach BBICTYIAIOIIEMY: TOBEJIEHUEM, BOITPOCAMH U T.II.

BHumaTenbHO chyliamme 3KCHepThl FOTOBITCS "BBICTaBUTH" OLEHKH IO
naTudaibHOM cucteMe (kapTouku ¢ muppamu ot "1" go "5" momkHBI OBITH
3aroToBJeHbl 3apaHee). llpu HEOOXOOUMOCTH HWIEHBI SKCIEPTHOW TPYIIIBI
KOMMEHTHUPYIOT BbICTABICHHBIE OIICHKH.

[TonBeneHrie UTOTOB JE€IOBOM UTPHI

[Tocne BBICTYIJIEHHMS BCEX YYACTHUKOB JEJIOBOM WIPHI TpenojaBaTeib
BBICTYIIA€T C 3aKJIOUUTENIbHBIM CJOBOM, JaeT OILIEHKY HWrpe B IeJoM (U
"mMeHemkepam", W '"sKcrepraMm'), MPENOCTaBISIET CIOBO CUETYHMKY, KOTOPBII
Ha3bIBAET OOIIYI0 CYMMY 0asioB, HAOPAHHBIX KaXK/bIM yYaCTHUKOM JICJIOBOM UTPHI.

JlenoBast urpa 3aHUMaeT OT JIBYX JIO YEThIPEX YaCOB YYEOHOTO BPEMEHH.

KOHWlpOJZbele 680NpPoCyl

1.  Yro Takoe pekiama M Kakue pelIeHHs] NPUHUMAIOTCS B MpOIECCE €€
pa3pabOTKH.

2. Kakue ¢popmbl cTUMYIIHPOBaHUSA COBITA €IIE CYIIECTBYIOT.

3.  Uem mpomaraHja OTIHYAETCS OT PEKJIaMBI.

HpI/I OLICHKC BBITIOJTHEHHBIX SaI[aHI/If/'I YUYUTBIBAKOTCA:

Kpurepun Hu3kuii ypoBeHb Cpennuii Boicoxkuii
YPOBEHb YPOBEHb

CooTBeTcTBUE

Mpe/-CTaBJICHHOU 1 Gamn 2 Gamna 3 Oamna

uHbOopMa-IIH

3aJlTaHHOU TEMeE

Xapaxkrep U CTUIIb

U3-JIOKECHUS 1 Gamn 2 Ganna 3 Oanna

Marepuasa

COOOIIEHUSA

[IpaBusibHOCTH

ohopmIICHUS 1 6amn 2 Gamna 3 Oamna

Hroro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 GanioB 6-7 6amioB 8-9 6amios
«YJIOBJIETBOPUTEIHLHO) «XOPOIIIO» «OTIINYHO

IIpakTHueckas padora Ne 34
Tema 34. IlonsiTHe ¥ OCHOBHbIE HANIPABJIEHHS VIAHUPOBAHMS.
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Hean padoThbl: pa3BUTHE MAPKETHHTOBOTO MBINUICHUS OOYyJaronIuxcs,
MPUBJICUCHHUE BCEX MOJYYCHHBIX MU 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB MPUHUMAEMBIX pEIICHUH, OpraHu3anus JOTUYECKOIro
noaxoAa K OOCyXAeHHI0 MpoOjieM, TPEeHUPOBKA UWHTYUIIMHM UM  yYMEHHS
JUCKYTUPOBATh.

Xox padoThI: peleHrue CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

3amanue 1. Pacnpenenute B JOTMYECKYIO LEMb CIEAYIOIIUE ITYHKTHI
MapKETUHTOBOTO uccaeaoBanus (puc. 1):

1. Coop undopmanuu.

2 OT60p UCTOYHUKOB HH(POPMALIUH.

3 BrisiBienue npo6isieM u popMyJIMpOBaHUE 11€JIEH UCCIIeI0BaHUS.

4, AHanu3 coOpaHHoOU nHMOpMAIUH.

3) [IpencraBienne MoIyYEeHHBIX PE3YIILTATOB.

— e Pl —_ e

Puc. 1. IlyHKTBI MAPKETHHIOBOI'0 MCCJIEIOBAHNUS
3anganue 2. Kakoil U3 NpeAcTaBICHHBIX BONPOCHHUKOB SIBISIETCS CKPBITHIM,
KaKOW OTKPBITHIM.

~
’

)

A:

1. Kaxk Byl cunraere, moueMy Jr0au MOKYIIAKOT CIIOPTUBHBIE MAILIMHBI?

2. Kakue (akTopbl yUUTHIBAIOT JIFOAH MPU UX IPUOOpETEHUN?

3. JlymaroT nM  JI0AM, TPUOOpPETAIONIME CHOPTUBHBIE MAIIMHBI, O
npectmxe?

B:

1. [Touemy BbI mokymaere CioOpTUBHYIO MAaIlIAHY ?

2. Kakue dhakTopsl BBl TpH 3TOM yuuTHIBaeTe?

3. BaxeH nu U1 Bac NPECTHX MPHU MOKYIKE CIIOPTUBHOM MAILIMHBI?

3aganue 3. PacctaBpTe B MPaBWIBHON MOCIENOBATEIBLHOCTH OIEpaluu,
COCTABJISIFOLIME MPOLECC MAPKETUHIOBOTO HUCCIEAOBAHUSA?
Pexomennanuu.
[Tomy4yenune nepBUIHON HH(OPMAITUH.
OmnpeneneHue mpoOIeMBbl.
HccnenoBanue pe3ynbTaToB.
AHanu3 JaHHBIX.
AHaJIn3 BTOPUYHOUN MH(MOPMAIIUH.
3a)1aHI/Ie 4. 3anonHuTh TaAOMUIy 3 TNPUMEPOB MNPEABAPUTEIBHBIX U
3aBEPILIAIOIINUX UCCIIEI0BAHUN.

ok wnE

1. [ToueMy cToJIb BeTMKA TEKy4€CTh TOPTOBBIX PAOOTHUKOB?

2. [IpoBenenre SKCIEPUMEHTOB B MarasuHe s onpeneneHus sddexra.
3. D¢ddexTuHa M1 pexaama?

4, OOcyxaeHue cpeau BeAyLIMX COTPYIHHMKOB C LENbI0 ONPEACIICHUS

pa3Mepa CHUKEHHS LICHBI.
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d. Onpoc TOproBoro nepconasna, 6eceapl ¢ PYKOBOIUTEISIMUA COBITOBBIX

CITY k0.

6. [Touemy nagaet cObIT?

7. OOcyxaeHue cpeau BEeAyIIMX COTPYAHUKOB C IEJIbI0 (OPMHUPOBAHUS
3 PEeKTUBHOCTH.

8. Oxkaxet 1 cHKeHUE 1eHbl Ha 10% cyliecTBeHHOE BO3/IEUCTBHE Ha
COBIT.

9. Onpoc moTtpebuteneit u  HemoTpeOuTene id  U3MEPEHHS

3alIOMHUHAEMOCTH PEKIIaMBI.

10. IIpuBeneT nu CHIKEHUE IIEHBI K YBEIMYCHUIO 00beMa cObITa?

11. OOcyxaeHue cpeau BEIyIIUX COTPYIHUKOB C II€IbIO BBISBICHUS
OCHOBHOM MTPOOJIEMBI.

12. MoryTt nu moTpeOuTeNn BCIOMHHUTH pPEKIaMHOE OOBSBICHHE Yepes
JICHb 11OCJIE €ro NOSIBICHUA?

Tabnuya 3. Ilpumepuvl npedsapumenvbHbiX U 3a8ePUIAIOUUX UCCIE008AHUL

1. Heonpenenennas 2. 3. 4,
[I0CTAaHOBKA [IpenBapurensnoe | Konkperuszanusi| 3aBepuieHue
pOOJIEMBI HCCIIEIOBAHHE pOOJIEMBI UCCJIeIOBAHUS
? ? ? ?
2 2 2 ?
? ? ? ?

3amanue 5. 3anmonnute Tabnuiy 4 "BeiOOp pBHIHOYHBIX cTparteruid", umes
CJICIYIONTUE PEIICHUs 0 Pa3paboTKe HOBOTO MPOIYKTA!

1. beicTpoe HapanMBaHUeE PHIHOYHBIX ONEpaLlni;

2. [Tonyyenue npuObLIH;

3. BeICTpBIN yXOJ C pBIHKA;

4.  YcuneHue ACSITENTbHOCTH HA PHIHKE;

5.  TlocremneHnHoe cBepTHIBAHNE PHIHOYHBIX OTIEPAIIHiA;

6.  HapammBanue wiu ObICTpOE HapalllMBaHUE PHIHOYHBIX OTIEpaIlHii;

7. TlocreneHHOE CBEPThIBAHUE PHIHOYHBIX ONEPALMNA WK KX OCTOPOKHOE
POAOIKECHHUE;

8.  YcwieHue NO3ULMNA WIH YXOJ C PHIHKA;

9. OCTOpOXKHOE  TMPOJOJDKEHHE  PHIHOYHBIX — ONEpalui HiId  uX
HapaliBaHUeE.

Tabnuya 4. Beibop pvinounblx cmpameutl

KOHKYPEHTOCIIOCOOHOCTD [IepcniexTUBBI pa3BUTHS IPOAYKTA

IpoaAyKTa IImoxas Cpennsis Xoporas

Cma0as
Cpennsis
Bricokas
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3aganue 6. Ilpu MapKETUHIOBBIX WCCJIEAOBAHUSAX MPOBOMASTCS: a)
MCCJIEIOBAHUS PBIHKA U MPOJIax; 0) vccieoBaHuEe NPOAYKTa. YKaKUTE, KaKUe U3
HUKEIIEPEUUCIICHHBIX BBICKA3bIBAHUN OTHOCSTCS K HCCIEAOBAaHUIO PHIHKA U
MPOJIaXK, a KAKUe - K UCCIIE0OBAHUIO TIPOYKTa:

['enepanus uaeit 0 HOBBIX MPOAYKTAX;

[Iporno3 o6beMa npoaax;

[Tonyyenue nHpopMalviv 0 KOHKYpPEHTAX;
TectupoBanue MPOAYKTA;

O1neHKa EMKOCTH PBIHKA;

AHanmu3 TeHIECHIIMN U3MEHEHUS PBIHKA;

OpraHuzarusi MapKEeTUHTa TECTHPYEMBIX TIPOTYKTOB;
Omnpenenenre XapaKTEPUCTUKHU PBHIHKA U €0 CETMEHTOB,;
Pa3paboTka KOHIIETIIINHA TECTUPOBAHUS MTPOTYKTA;

0. TIlonmyuenue wuHPOPMAMM O CYHIECTBYIONIMX M TOTEHIIMAIBHBIX
NOTPEOUTEISIX;

11. HccnenoBaHue W UCTIBITAHUE PA3JIUYHBIX BUIOB YIIAKOBKHU;

12. BrblABlIeHHE CUCTEMBI IPEMIOYTCHUM MOTpeOUTENEH.

3amanue 7. Ilpu MapKETUHTOBBIX HCCICJOBAHUSX TIPOBOMITCI: Q)
UCCIIeI0BaHUsI 1IeH; 0) ncCe0BaHus TPOIBUKEHUS POIYKTAa; B) KCCIIEIOBAHUS 110
JIOBEACHUIO MPOAYKTa IO MOTPEeOUTENs. YKAKUTE, KAKHE U3 HUKEIIEPEUUCIESHHBIX
BBICKA3bIBAHUN OTHOCSTCS K HCCIICIOBAHHUIO IIEH, KAaKHWE - K HCCICIOBAHUIO
MIPOJIBIDKCHUS TTPOYKTA U KaKUE - K UCCISAOBAHHUIO TIO JTIOBEACHUIO TIPOIYKTA 10

RHOo~NoOwNME

NOTpeOuTENS:

1. HccnenoBanre MECTOPACIONIOKEHUS CKIAI0B;

2. HccnenoBanrie B3aMMOCBS3M MEXKTY IIEHON HA IPOAYKT U CIIPOCOM;

3. Uccnenosanre 3¢ (HEKTUBHOCTH PEKIAMHOMN JEATEIbHOCTH;

4, KOMIIJIEKCHBI COOTHOCHUTENBHBIN aHAJI3 PA3JIUYHBIX CPEACTB U
METOJ0B MIPOJIBUKEHUS MPOAYKTA;

S. HccnenoBanre MECTOPACTIONIOAKEHUS TOUEK POSHUYHON TOPTOBIIH;

6. [IporHo3upoBaHue I1EHOBOW TMOJUTHKH IS  Pa3HbIX  CTaJuu
YKW3HEHHOT'O LIMKJIA IPOJIYKTa;

1. HccnenoBanre MECTOPACIONIOKEHHS CEPBUCHBIX CITYXKO;

8. UccnenoBanre »GHEKTUBHOCTH PA3TUYHBIX CPEACTB  MacCOBOM
uH(bopManuu.

3aganue 8. Kakue u3 HUKENEPEUUCICHHBIX MOHATUN SIBJISIOTCS BHEITHUMU
HMCTOYHUKAMHU U KaKhe BHYTPCHHUMHU MCTOYHUKAMHU BTOPUYHON MH(OOpPMALIMM MPU
MapKETHHTOBBIX UCCIICIOBAHUSIX

1. Coo0111eHusT TOPTOBOI0 MEPCOHANIa CaMOM OpraHU3aINH;

2. JlaHHBIC MEXTyHApOTHBIX OpraHu3aIuu, MIPaBUTEIIbCTRA,
o(pHUIINATEHOW CTATHCTHKH,

3. BromkeTHBIC OTYETHI;

4, JlaHHbIE MAPKETHUHTOBBIX UCCJICIOBAHUM;

S, Hayunbie wuccnenoBaHusi, MPOBOJUMBIE CHEHUATU3UPOBAHHBIMU

MAapKCTHHIOBBIMU OPraHU3alUAMUA,
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6. WNudopmarius, monydeHHas ¢ BHICTaBOK U SPMapoK, KOH(EpeHIH U

COBCIIIaHUM;
7. O0630pbI pexnamaliiii noTpedouTenei;
8. Hayunble uccnenoBaHusi, cOOpaHHBbIE PA3IMYHBIMU OpPTaHU3ALUSIMU

(TOpProBBIMU NaJaTaMH, TOPTOBBIMHU aCCOLMALIMSIMU U JIp.).

3aganne 9.

CocTaBbTe

0JIOK-CXeMy

«Opranuzanus

yIpaBJICHUS

MAapKCTHUHI'OM B ,HH(i)(i)epeHHHPOBaHHOﬁ KOMITaHUM», UM CIICAYIOIHC 3JICMCHTBI:

1. CoBeT TMPEKTOPOB MOJKOHTPOJILHON KoMmaHuu Ne 2;
2. CriennanucThl KOMIAHUU IO OTAEJIBHBIM MTPOYKTaM;
3. CoBeT TUPEKTOPOB KOMITAHUH YUPEIUTENS;

4, CoBeTr qUpEeKTOPOB MOJAKOHTPOJIBHON KOoMITaHuu Ne 1;

OYHKIIMOHAJIBHBIN 11ITa0 KOMIIaHUHU.
[Ipu oLieHKE BBITTOJHEHHBIX 3aJIAHUN YUUTHIBAIOTCS:

Kpurepun Hu3kuii ypoBeHb Cpennuii Beicoxkuii
YPOBE€Hb YPOBEHb

CooTtBeTcTBUE

Mpe/-CTaBICHHOU 1 Gamn 2 Gamna 3 Oamna

uHbOopMa-1IIUH

3aJlaHHOU TEME

XapakTep U CTHIb

W3-JIOKEHUSI 1 Gann 2 Ganna 3 Oanna

Marepuaia

COOOIIICHUS

[IpaBusbHOCTH

ohopmIICHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCHUMaJIbHO

Orenka 4-5 GannoB 6-7 GamoB 8-9 6amos
«YZOBJICTBOPUTEITHHOY «XOPOIIIOY» «OTITUIHO

5.

IIpakTnueckas padora Ne 35

Tema 35. Buabl ¥ TUIIBI MAPKETHHIOBBIX HCCJIEIOBAHMIA.

Heanr padoTbl: pa3BUTHE MAapKETUHTOBOTO MBILIUICHUS OOy4aroniuxcs,
IIPUBJICYEHHE BCEX MOJTYYEHHBIX UMY 3HAHUW U HABBIKOB K PACCMOTPEHHUIO U OLICHKE
pPa3JIMYHBIX BAPUAHTOB IIPUHUMAEMBIX PEIICHUM, OpraHu3anus JOTMYECKOIO
nojaxoga K OOCYKIEHHIO TpobiieMm,

AUCKYTHUPOBATD.

Xox padoThl: peleHne CUTYyaIlMOHHbBIX MPOOJIEMHBIX 3a/1a4.

TPEHUPOBKA

HHTYyHUIIMK W  YMCHMH:A

Ilenw: 3axkpenuTh mMOdydeHHbIE 3HaHMUS. [IpHOOIIUTBCS K TBOPYECKOM

JACATCIBbHOCTH.
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IIpaxmuueckue 3a0anus

3amanue 1. M3BectHo, 4YTOo (QupMa  BBITYCKACT  MPOIYKIIHIO
IIPOU3BOJICTBEHHOr0 Ha3HavYeHH. HamummTe, ¢ 4em, B IEPBYIO 0Yepe/ib, JTOJKHBI
OBITH CBSI3aHBI €€ IIEJIH JIJI TOT'0, YTOOBI OM3HEC OBLIT YCIICITHBIM.

Lleau ¢hupmbI CBSI3aHEI C:

agbrwbE

[IpenyiokeHbl HAa BBHIOOP HAMPABICHHS, ¢ KOTOPBIMA MOTYT OBITh CBSI3aHBI
TICITH:
OO6cnyxuBaHue MOTpeOuTeNeH;
CtumyIUpoOBaHHUE TIPOJIAXK;
PexiiamMHbIC TEMBI,
[Iponaka OCHOBHBIM MOTPEOUTEIISM;
Hons npuobLy;
Pa3paboTka HOBOM IIPOAYKITUH;
Pacxompl Ha peknamy;
Y cumms TOProBeIX areHTOB;
[TonuTtuka 1ieHooOpa3oBaHus.

CoNoaRrwDE

3ananue 2. MW3BecTHO, 4TO (QuUPMa 3aHUMAETCSs MIPOU3BOACTBOM
MOTPEOUTENHCKUX TOBAPOB. Hamuiure, ¢ 4em, B MEPBYIO ouepe/ib, JOJKHBI ObITh
CBSI3aHBI €€ 1IN ISl TOTO, YTOOBI OM3HEC ObLT YCIICIIHBIM.

Lenu dbupmbl CBsI3aHEI C:

.....................
.....................
.....................
.....................

.....................

ok wnE

T e eeeesesecsscsseseccne

[IpennoxxeHsl Ha BHIOOP HAMpaBJEHHUS, C KOTOPBIMH MOTYT OBITh CBSI3aHbI
LETIH:
OO6cnyxuBaHue NOTpeOuTENe;
CtumyIIMpOBaHUE IPOJAK;
PekimaMHbI€ TEMBI;
[Iponaka OCHOBHBIM MOTPEOUTEIISM;
Jons npuoObLy;
Pa3zpaboTka HOBOI MPOAYKITNH;
Pacxonsl Ha pekiamy;
VYcunusi TOproBeIX areHTOoB;
[TonuTuka eHo0Opa3oBaHusl.

LCoNoaRrwdE
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3ananue 3. M3BecTHO, uTO (prpMa 3aHMMAETCS JIEJIOM B 00JIACTH CEpPBHCA.
Hanummre, ¢ 4eM, B epBYIO o4epeiib, JODKHBI OBITh CBSA3aHBI €€ IIeNIN TS TOTO,
yTOOBI OM3HEC OBLT yCIICIICH.

[enu pupMBbI CBSI3aHBI C:

[IpenyioxkeHsl Ha BBHIOOP HANPABJICHHS, ¢ KOTOPHIMA MOTYT OBITH CBSI3aHBI
LEIIN:
OO6cnyxuBaHre MOTPEOUTENCH;
CtumyIMpoBaHUE IPOJAK;
PeknamHbie TEMBI;
[Tponaka OCHOBHBIM TOTPEOUTEISIM;
Hons npuobLy;
Pa3zpaboTka HOBOI MPOAYKIINH;
Pacxonpl Ha peknamy;
VYcunust TOproBeIX areHTOB;
[Tonutuka 11eHOO0Opa30BaAHUS.
3anmanue 4. VYKaxuTe, K KakUM W3 IMPUBEICHHBIX aJbTEPHATUBHBIX
CTpaTEeruii MapKETUHIa OTHOCATCS CIEAYIOLINE ONPEIECTICHUSI.

©CoNokLNE

Crpareruu:

1. Jusepcudukaium.

2. Pa3BuTus pbIHKA.

3. [TpOHHKHOBEHUS HA PHIHOK.
4, Pa3paboTku ToBapa.
Onpenenenus:

a) ¢upMa CTPEMUTCS pACHIUPUTh COBIT MMEIONIMXCS TOBApOB Ha
CYIIECTBYIOIMX PBIHKAX TMPU TOMOIIM HWHTEHCU(DHUKAIIMK TOBAPOJABUKECHUS,
MOCTYIATEILHOTO TPOJBUIKEHHUS CAMBIX KOHKYPEHTOCITOCOOHBIX TOBAPOB;

0) ¢dupma pgemaer ymop Ha HOBBIE MOJENH, YJIydIlIEHHE KauyecTBa,
pa3pabaThiBacT HOBBIC WU MOIU(MDUIIMPOBAHHBIE TOBAPHI ISl CYIIECTBYIOIINX
PBIHKOB;

B) ¢MpMa BBIITyCKAET HOBBIC TOBAPhI, OPUCHTHUPOBAHHBIC HA HOBBIC PHIHKU;
IIEIM pacupeneecHus, cObITa U MPOABHMKEHUS OTIUIAIOTCSA OT TPATUITMOHHBIX JIJIS
bupmMmsI;

r) hupmMa CTPEMUTCS PACITUPUTH CBOM PBIHOK, BO3HUKAIOT HOBBIE CETMEHTBI
Ha PBIHKE, I XOPOIIO H3BECTHOW IMPOAYKIIMH BBISBISIIOTCS HOBBIC 00JIaCTH
IPUMEHEHUS.

3amanue 5. PacnonoxuTe —MOCIENOBAaTEIbHO  ATalbl  MOporpecca
CTPATErHYECKOro MIIaHUPOBAHUA.

1. Y cTaHOBIIEHUE LIEJIEN MAPKETHHIA.
2. Peanu3anusi TaKTUKHU.
3. CrnexeHue 3a pe3yJIbTaToM.
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Omnpenenenue 3a1a4u OpraHu3aluu.

CuTyallMOHHBIN aHAJIN3.

Co3znaHue cTpaTern4ecKuX X03sIiCTBEHHBIX MTOIPa3IeIICHUN.
Pa3paboTka cTpaTernu MapKeTHHTa.

No ok

3aganue 6. Pupma nocraBuia nepex coOOW €M, KOTOpPbIE MO CBOMM
XapaKTEepUCTUKAM CBSI3aHBI C:

A) noneit npuObLIH;

b) ycunusiMu TOProBbIX areHToB;

B) pa3zpaboTkoii HOBOM IPOSYKIUU;

I') mponaxkelt OCHOBHBIM MOTPEOUTETSAM;

J1) nonuTUKOM 11IeH000pa3oBaHuUs.

Omnpenenure npod@uiib GUPMBL, T.€. €€ pbIHOUHYIO opHeHTanuo. Ha BeIOOp
IPEJIOKEHBI CIETYIOMNE (PUPMBIL:

1. Brimmyckaromye npoayKIui TPOU3BOICTBEHHOTO Ha3HAYCHNS,
2. 3aHUMArOITUECs MPOU3BOACTBOM MTOTPEOUTEIHCKUX TOBAPOB;
3. JleticTByro1IMe B 001aCTH CEpPBHCA.

3aganue 7. dupma mocraBuia nepen coOOW €N, KOTOpPbIE MO CBOUM
XapaKTEepUCTUKAM CBSI3aHBI C:

A) noneit npudbLIK;

b) ctuMynurpoBaHueM Npoaax;

B) pa3zpaboTkoii HOBOM POIYKIINU;

') ycunusiMmu TOProBBIX areHTOB;

J1) pacxoaMu Ha pexiamy;

E) nonuTtukoi neHooopa3zoBaHusl.

Heobxoaumo ompenenutsh, ¢ 4yeM cBsizaHa paborta ¢upmbl. s sToro
IpeyIoKEHbl TPU HanmboJiee BO3MOXKHBIX BapHaHTa, M3 KOTOPHIX HEOOXOIUMO
BBIOCPUTE OJIUH:

1.  ®upwma, BelTycKarouiasi NpoIyKIHUIO IPOU3BOJCTBEHHOTO Ha3HAUCHUS;
2.  ®upma, 3aHUMAIOIIASICS IPOU3BOICTBOM MOTPEOUTENBCKUX TOBAPOB;
3. ®dupma, nefcTByOIIAst B 00JIaCTH CEpBHUCA.

3ananue 8. dupma mocraBuia mnepen coOOW I1eU, KOTOpbIe MO CBOUM
XapaKTePUCTHKAM CBSI3aHBI C:

A) yCHITUSIMHA TOPTOBBIX ar¢HTOB;

b) pexnaMHbIMu TeMamu;

B) oGcnyxuBanuem norpeduTenei;

I') ctrumynupoBanuem cObITa.

Heobxoaumo ompenenute, ¢ 4yem cBsizana pabota ¢upmel. st sToro
OpeyIokKEHbl TPU HanmboJiee BO3MOXKHBIX BapHaHTa, M3 KOTOPHIX HEOOXOIUMO
BBIOCPUTE OJIUH:

1.  dupwma BbITyCKaET NPOAYKLHUIO IPOU3BOJICTBEHHOTO Ha3HAYCHUS;
2.  dupma 3aHUMAETCs MPOU3BOACTBOM MOTPEOUTEIHCKUX TOBAPOB;
3. ®dupma neicTByeT B 00JaCTH CEpBHCA.
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3ananue 9. IlocTtaBbTe B JIOTMYECKOW IMOCIEIOBATEILHOCTH CIEAYIOIINE
ATaIbl CTPATErMYECKOTO IJIAHUPOBAHMUS:
YCcTaHOBIICHUE LIEJIEH MAPKETUHTA.
Pa3paboTtka cTpaTeruu MapKeTHHTa.
Co3aHne CTpaTeTHUECKUX XO3SIMCTBEHHBIX MOIPa3ICICHUMN.
OnpeneneHue 3aa4u OpraHu3alni.
CuTyaumoHHBIN aHAJINU3.
Peanmzanmsa TakTUKH.
CrnexeHue 3a pe3yJIbTaTaMH.

NoakowdE

HpI/I OIICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYHUTBIBAIOTCA:

Kpurepun Hu3kuii ypoBeHb Cpennuii Boicoxkuii
YPOB€Hb YPOBE€Hb

CootBeTcTBUE

Mpe/-CTaBICHHOU 1 Gamn 2 Gamna 3 Oamna

uH(popma-Iun
3aJlaHHOU TEME
XapakTep U CTHIb

W3-JIOKCHMUS 1 Gayn 2 bayta 3 Gayta

Marepuaia

COOOIICHUS

[IpaBusbHOCTH

ohopmIICHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCHMaJIbHO

Ornenka 4-5 GanaoB 6-7 6amIoB 8-9 6amnoB
«YIOBJIETBOPUTEITHHOY «XOPOIIIOY» «OTIUYHOY

4.1. Pexomenayemas qureparypa

OCHOBHbBIC HCTOYHUKH:

1. Kum, C.A. Mapketunr : yuebnuk / C.A. Kum. - Mocksa : U3narenscko-
ToproBas Kopriopaius «Jlamkos u K°», 2017. - 258 c. : un. - bubauorp. B k. - ISBN

978-5-394-02014-8 ; To xe  [Dnekrponneii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&i1d=454084 (10.04.2018).
2. XKabuna, C. b. OCHOBBI YKOHOMHKH, MEHEIPKMEHTA U MAPKETUHTA B

OOIIECTBEHHOM MHTAHUHM : Y4YE€OHWUK A CTyd. YYPESKICHUH CpeaH. Mpod.
obpazoanusi / C.b. Kabuna, O.M. bypatorora, A.B. Komnecosa. - 2-¢ wu3j.,
crepeoturl. - M. : Akanemus, 2018. - 319 c. - (IIpodeccuonansHoe oOpazoBaHue). -
bubnuorp.: ¢. 314-315. - ISBN 978-5-4468-6164-4 (5)
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3. Mazunkuna E.. MapkeTunr B oTpacisix u cdepax AeAaTeabHOCTH (2-e
uznanue) [DnexkTpoHHbld pecype] : yueOHuk / E.M. Masunkuna. — DJNEKTPOH.
TeKCTOBbIC AaHHbIe. — M. : JlamikoB u K, At [Iu 9p Menua, 2017. — 300 ¢c. — 978-
5-394-01285-3. — Pexum nocrtyna: http:// www.iprbookshop.ru/57160.html

JlonoTHNTEIbHbIE HCTOYHUKH:

Cunsiea, .M. Mapketunr ycnyr : yuebnuk / M.M. Cunsena, O.H.
Pomanenkosa, B.B. Cunses ; nox pen. JL.II. lamkoBa ; @MHAHCOBBIM YHUBEPCUTET
npu IlpaBurensctee PD. - 2-e uzg., nepepad. u pon. - Mocksa : M3narenascko-
Toprosas kopriopauus «Jlamkos u K°», 2017. - 252 c. : ui. - bubnuorp. B kH. - ISBN
978-5-394-02723-9 ; To xe  [OnekrponHelii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=454142 (06.04.2018).
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