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Metoauueckue yka3zaHus JUIsI  OPAKTHUECKUX 3aHATUA 1O  JUCLUIUIMHE
«MapkeTuHr» coctaBieHbl B cooTBeTcTBHH ¢ TpeboBanusimu OI'OC CIIO k
MOJITOTOBKE BBIMyCKa AJISl MOJNyYEHUs KBATH(YHUKAIIUN MEHEKEP MO MPOAakKaM.
[IpennaznaueHsl AJig CTYJIEHTOB, oOydaromuxcs mo crnenuanbHocTh: 38.02.04
Kommepuus (1o oTpaciisim) - MEHEKEp

1. MeToanuyeckue yKa3zaHusl K NPAKTHYECKUM



3aHSATHSM

JlaHHBIE METOMYECKNE YKA3aHUs MPU3BaHbl OKA3bIBATH TOMOIIb CTYICHTaM
B M3YUYCHHM OCHOBHBIX MOHSTUH, UACH, TCOPUN U TOJIOKEHUNU OOIIECTBO3HAHUS,
M3y4aeMbIX B X0JI€ KOHKPETHOTO 3aHSTHS, CHOCOOCTBOBATh PA3BUTHIO UX YMEHUH,
HABBIKOB U MTPO(PECCHOHATBHBIX KOMITCTCHITHH.

1. IosicHuTeIbHAS 3aNIMCKA

[IpakTrueckue 3aHATHSL OTHOCATCS K OCHOBHBIM BHJIaM YYE€OHBIX 3aHSTUN U
oIpeielieHbl y4eOHbIM TUIAHOM W paboueil mporpammoit. [lpaktudeckue 3aHsATHS
ABJISIOTCSL (popMON yueOHON paboThl CTYACHTOB IO Pa3HOCTOPOHHEMY H3YUYCHHIO
OTHOM M3 aKTyalbHBIX MpoOsieM oOmiecTBo3HaHusA. llpakThyeckue 3aHATHSA
3aKpEIUIIIOT TEOPETHYECKUE 3HAHUS M Pa3BUBAIOT MPAKTHYECKUE HABBIKH,
MOJIyYEHHbIE HA TEOPETUYECKUX 3aHATUSAX, OHM COCTaBISIIOT BAXKHYKO 4YacTb
TEOPETUYECKOHN U MTPO(HECCHOHATTLHOM MPAKTUUECKOM MOATOTOBKH.

B pesynbrare ocBoeHUss y4eOHOM IUCHUIUIMHBI OOYyYaroIIUWCsS JOJHKEH
YMETh:

- COCTaBJIATh (PUHAHCOBBIE JOKYMEHTHI U OTUETHI;

- OCYUIECTBIIATH JICHE)KHBIE PACUCTHI;

- TI0JIb30BAaThCSl HOPMATUBHBIMU IPABOBBIMH aKTaMd B  00JIacTH
HAJIOTO00JI0KEHHUSI, PETYJIUPYIOIMIUMU MEXaHU3M U TOPSA0K HAJTIOT000I0KEHHUS;

- pacCUUTHIBATH OCHOBHBIE HAJIOTH;

- aHAJIM3UPOBATh PE3YIbTaThl (PUHAHCOBO-XO3SMCTBEHHOU JAESITEIBHOCTU
TOPTOBBIX OPTraHU3ALNT;

- IPUMEHATHh METOBI U TIPUEMbI (DMHAHCOBO-XO3UCTBEHHON JCSATEIHHOCTU
JUISl pa3HbIX BUJIOB aHAJIN3a;

- BBIABJISITH, (POPMUPOBATH U YJOBJIETBOPSATH MOTPEOHOCTH;

- obecrneunBaTh paclpeesiCcHHe 4Yepe3 KaHalbl CObITa W MPOJBIKCHHUE
TOBApPOB HA PHIHKE C UCMOJIb30BAHUEM MAPKETHUHTOBBIX KOMMYHHKAIIHIA;

- MPOBOJIUTh MAPKETUHTOBbIE UCCIEOBAHUSI PHIHKA;

- OLICHUBATh KOHKYPEHTOCIIOCOOHOCTh TOBAPOB;

B pesynapTare OCBOCHMS Yy4eOHOM JUCHUIUIMHBI OOY4YarOUIUHCS JOJIKEH
3HATD!

- CYIIHOCTh, PYHKIIMH U pOJib (PUHAHCOB B 9KOHOMHKE, CYITHOCTb U PYHKIIUU
JICHET, IEHEKHOTO O0paIleHuUS;

- (uHAHCUpOBAHWE W JICHS)KHO-KPEAUTHYIO TIOJUTUKY, (HUHAHCOBOE
TJIAHUPOBAHUE U METOIbI ((MHAHCOBOTO KOHTPOJIS;

- OCHOBHBI€ OJI0KEHUSI HAJIOTOBOT'O 3aKOHO/IATENIbCTBA;

- (pyHKIIMU ¥ KIacCUUKAITIIO HAJIOTOB;

- OpPTaHU3AIUIO HAJIOTOBOM CITYKOBI;

- METOJIUKY pacueTa OCHOBHBIX BHUJIOB HAJIOTOB,;

- METOJIOJIOTMYECKHE OCHOBBI aHaiu3a (PUHAHCOBO-XO3SUCTBEHHOU
NEATeIbHOCTH: IIeJIM, 3aJladyd, METOJbl, MPHUEMBbI, BHUbI, HHOOPMAIIMOHHOE
oOecrieyeHue, Opraiu3alrio AHATUTUYECKON padOThI;

- aHaJIu3 JESITENIbHOCTH OPraHU3alril ONTOBOW M PO3HUYHOM TOPTrOBIIH,
(MHAHCOBBIX PE3YIbTATOB JIEATEIbHOCTH;



- COCTaBHBIE JJIEMEHTbl MApKETUHIOBOM JESTENBbHOCTU: LEIH, 3a]ayH,
NPUHLIUIIBL, QYHKINU, OOBEKTHI, CYOBEKTHI;

- CpEIICTBA: YIOBJIETBOPEHHUS NOTPEOHOCTEN, pacpeieICHUS U POABUKEHUS
TOBapOB, MAPKETHHI OBbIE KOMMYHHUKALIUX U UX XapaKTEPUCTHUKY;

- METO/bI U3YUYEHUS PhIHKA, AHAIIN3a OKPYKAIOLEN CpeIbl;

- KOHKYPEHTHYIO Cpely, BHUAbl KOHKYPEHILIMH, IIOKA3aTEJIH OLIEHKHU
KOHKYPEHTOCIOCOOHOCTH;
- 3TaIlbl MAPKETUHIOBBIX UCCIIEI0BAHUM, UX PE3YJbTAT; YIIPAaBICHUE MAPKETUHIOM.

IIpakTuyeckas padora Ne 1
Tema 1: Bo3HUKHOBeHME MAapKETHHIa €r0 IBOJIIOLUS.



Heap padoThl: pa3BUTHE MApKETUHIOBOIO MBIIUIEHUS OOYy4aroluXcs,
IIPUBJICYECHHE BCEX MOJTYYEHHBIX UMY 3HAHUW U HABBIKOB K PACCMOTPEHUIO U OLICHKE
Pa3JIMYHBIX BAPWAHTOB NPUHUMAEMBIX PEIICHHUM, OpraHu3anus JIOTMYECKOIO
noaxoqa K OOCYXKIEHHIO TpoOsieM, TpPEHUPOBKA HMHTYUIIMHM U YMEHUS
JIVCKYTUPOBATh.

Xoa pabdoThI: pelIeHUE CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

3agaHus VI IPAKTUYECKUX 3aHATUI N0 yY€OHON NUCIMILIMHE «MapKeTUHTy»,
KaK IPaBUJIO, SIBJIIFOTCS MPOOJIEMHBIMU, OHH MTOOYKIAI0T CTYZIEHTOB K Pa3MBbILIUICHUSIM,
00001IEHUSM, TOUCKY HECTAaHIAPTHHIX PEIEHUI. DTU 3aJaHusl B OONbLIEH CTENCHU
CIIOCOOCTBYIOT BCECTOPOHHEMY pa3BUTUIO CTyAeHTa. OILIEHKHM 3a BBIIOJHEHHUE
NPaKTUYECKUX 33JaHUI BBICTABIISIOTCS 110 NATUOATIIBHOM CUCTEME U YUUTHIBAIOTCS KaK
IIOKA3aTeIM TEKYILEH YCIIEBAEMOCTH CTYICHTOB.

BapuanTtel npoOyieMHBIX 3a1a4:

1.BriOepute 04HO U3 IPETIOKEHHBIX HUXKE BbICKA3bIBAHUI U U3JI0KUTE CBOU
MBICTTH (CBOIO TOUKY 3pEHHUS, OTHOILIECHHE) IO IMOBOJIY MOAHATON MPOOJIEMBI.
[IpuBenquTe HEOOXOAMMBIE apPryMEHThl Jii OOOCHOBAaHHS CBOEH MO3UIUU.
BeImonHsAs 3amaHue, WCIONB3YWTE  IMOJMYYECHHBIE 3HAHUSA, COOTBETCTBYIOILINE
MOHSATHS, a TAKXKe (PaKThl 0OIECTBEHHOW KU3HU U COOCTBEHHBIN )KU3HEHHBIN OIBIT.

2. - [lopekoMeHayliTe KOMIIAHUU ITyTH BHEIPEHUS HA PHIHOK Poccun.

- BpiiBuTe NOTEHIMAIBHBIE TPYAHOCTH, CBS3aHHBIE C KAXKIOU
BO3MOKHOCTBIO IIPOHUKHOBEHHS.
- BoiOepute u naiite 000CHOBaHHE METOAY IPOHUKHOBEHHS HA POCCUNCKUN
PBIHOK.

- Ilpemnoxkure pexkOMEHJAUMM 110 CUCTEME TOBAPOIABMXKECHUA U

pacrpenencHusl.

1. OnpeaesieHue MapKeTHHIa

o Bepcun ®.Kotiep

MapkeTuHr — BHJ YE€JIOBEUYECKOW JIeSITETbHOCTH, HAIPaBJICHHONW Ha
YIOBJIETBOPEHUE HYX U MOTPEOHOCTEN MOCPEACTBOM OOMEHa

no Bepcun AdpamumBuiu I'. T'.

CeronHst MapKETUHI — 3TO cBoeoOpa3Has (uiocopus BEACHUS AEIIOBBIX
orepanun

oT bpaBepmana A. A.

Ha MakpoypOBHE MAapKETHMHI BBICTYNAE€T B POJM HHCTPYMEHTA
dbopMupoBaHUsa PHIHOYHOM cpeabl. Ha MHKpOypOBHE MapKETHUHI BBICTYMAeT Kak
MHCTPYMEHT BCTpaUBaHUs MPEANPUATHI B HOPMHUPYEMYIO PHIHOYHYIO CPEAY H, UTO
OCOOCHHO Ba)KHO, SIBJISIETCS CPEJICTBOM (YacTO PELIAIONIMM), 00eCTIeUUBaAIOIIUM
IIPUBJIEYEHUE UHBECTULINI

0 BepcUM AMEpPUKAHCKOM acCOLMalli MapKETHUHTa

MapkeTuHr — TpeAcCTaBiIsieT CcoOOW  Mpouecc IIAHUPOBAaHUS |
OCYUIECTBJIEHUS 3aMbICIa, LIEHOOOpa30BaHKE, MPOABIXKEHUE U PEAM3aLUI0 UJIEH,
TOBApOB U yCIIYT MTOCPEACTBOM OOMEHA, yI0BIETBOPSIOLIETO LEIN OTAEIbHBIX JINLL
Y OpraHu3alnm



o OBaHc k. P.

MapkeTuHr — 3TO NPEABUIECHUE, YIIPABIECHUE U YIOBJIETBOPEHHE CIIpOCa HA
TOBApbI, YCIIYTH, OPraHUu3allu, JIIOJI€H, TEPPUTOPHH U UJIEU TOCPEICTBOM OOMEHA

no Bepcud [lamkyca 1O.B.

MapkeTuHr — TOHATHE KOMIUIEKCHOE. OHO BKIJIIOYAET B CeOsl BCE BUIBI
NESTEIbHOCTH, CBSI3aHHBIE C OOMEHOM MEXIy JIOJbMU WJIH CTpPaHAMH,
HaIpaBJICHHbIEC HA YJIOBIETBOPEHNE MOTPEOHOCTEN U KeaHul moTpeduTenen

no Bepcuu IlIBans6e X.

MapkeTuHr — 3TO CymMMa BceX JCHCTBUH B paMKax IOJUTUKH
TOBAapOOOOPOTA C LIENBI0 CO3/IaHUs, TOAIEPKAHUS U PACIIUPEHUS PhIHKA

2. Cumyayuonnasa 3aoaua

[Tpo6GsieMbl MPOHUKHOBEHHUS Ha 3apyOEKHBII PHIHOK

dupma X . GmbH (I'epmanusi) Oosee 20 et crenuamu3upyeTcss Ha
NPOM3BOACTBE apMaTypbl H TPUHAUIKHOCTEH JJs BaHHBIX KOMHAT U
BOJIONIPOBOIHOM  CHUCTEMBI  (KpaHbI, y3Jbl, KpEMeXHbIE [eTalH, AyIIeBOE
obopynoBanue). dupma mnpeajaraeT CBOK MNPOAYKIHUIO KaK [JIs JIOMAIIHHUX
XO3SIICTB, TaK U 7S pa3IMuHbIX opranu3anuii. J1oms Gupmel Ha BHyTpEHHEM PBIHKE
— 32%, Ha peiake @panunn — 8%, benbrun — 3%, a KpynHas TOproBas KOMITaHHS
B Mailamu exerojiHo 3aKynaeT okoio 4% npou3BOAUMON NPOAYKIUU (PUPMBI 1S
npoaaxu B CIIIA (mons 5%).

OOmuit exxerogHpli 00OpOT KOMIAHUM TMpeBbimaeT 40 MIIH. HEMELKHUX
MapoK, a M0 yKa3aHHBIM PhIHKaM — 25 MJTH. HEMELUKHUX MapokK.

Huddepennmanus npoayKIUu MPOU3BOAUTCS HUPMOI TIO pa3Mepam, IIBETY,
CTHJIIO, OT/IENKE (METa/NINYECKON U TUIACTUKOBOI), YTO /1a€T BO3MOXHOCTD 3aHSTh
0oJiee MPOYHbIE PHIHOYHBIE TO3UB/IILL

Hemano X . GmbH 3akazanma wucciaegoBanue pelHKa Poccum.
OOHae)xUBarOUIME pe3yabTaThl TOOYIMIN KOMIIAHUIO K AKTUBHOMY BHEJIPEHUIO Ha
POCCUHCKHUI PBIHOK, HAMETUB CPOK BHEAPEHUS — OJIUH IO/,

e 3aganue

. [TopekoMeHnyliTe KOMIIAHWHU ITyTH BHEAPEHUS HA PIHOK Poccun.

. BpisiBUTE TNOTEHIMANbHBIE TPYAHOCTH, CBSI3aHHBIE C  KaXKIOU
BO3MOKHOCTBIO IPOHUKHOBEHMUS.

. Boibepure u gaiiTe 00OCHOBaHME METONY NPOHUKHOBEHHUS Ha
POCCHICKHUM PBIHOK.

. [Ipenyoxure pEeKOMEHIAMUA II0 CUCTEME TOBApOABHKEHHS U
pacrpenencHusl.

. Meroanueckue pPEeKOMEHJIAMU IO PELICHUI0 3aJayd BHUMAaTelnbHO

MIPOYUTANTE 3a/1auy, TaK KaK B MUHHU CUTYyalluu MPaAKTUYECKH KaxKaas gpasza HeceT
CMBICJIOBYIO Harpy3ky. Horaa jiyyiine npounTarh 3a7a4y JIBaXKbl.

[Tosie3HO O3HAKOMUTHCS C 3aJaHUEM MEPEH T€M, KaK M3ydaThb TEKCT MHUHU-
CUTyalliyd. DTO MOMOXKET BaM IMPU YTEHUM CUTYyalluu BBIJICIUTh B HEH KIIFOYEBBIC
MOMEHTHI. Harpumep, B Hailie 3ajaue ciaeayeT OTMETUTh TaKUe JIaHHbIC,

. 20-neTHssI U3BECTHOCTh (DUPMBI;

. acCOPTUMEHT U JuddepeHuaus npou3BoAMMOMN MPOAYKIIUHU C LIEJIbIO
OBJIaJICHUS OOJIBIIION JTOJIEH PhIHKA;



. IIEJICBIC PHIHKU: JIOMAIITHUE XO3MCTBA M OPTaHU3aI1H;
. nonu peiHKa (%):' ®PT" — 36, @pannus — 8, bensrus — 3, CIIIA —
5; uroro 52, mpoune pelHKH — 48;

. o0t 060poT — cBbimIe 40 MITH. HEMELKHX MapoK;
. 00OpOT IO BHEIIHUM PBIHKaM — 25 MIJIH. HEMEIKUX MapOK;
. INPUHATO PEUIEHUE O BHEAPEHUU HA PhIHOK Poccum ¢ 0003HAYEHHBIM

CPOKOM (OJIUH TOJ).

Bormpocsl, moctaBieHHbIE B 3a1aHUH, TPEOYET CTPYKTYPUPOBAHHBIX OTBETOB
B (hopme cBeZieHUM /UM pEeKOMEHTallUi.

Bvi  evicmynaeme 6 ponu coeemuuxa uiu KOHCYIbMAHMA KOMHAHUU.
[IpoBeauTe npexie Bcero oOUIMil aHaIN3 JaHHBIX CUTYallMOHHOM 3a1aun. KoHeuHo,
rJIyOMHa 3TOTO aHaliu3a OrpaHUYeHa, MOCKOJIbKY MUHUTKEWC HE JaeT OOIIMpPHOMN
uHdopmaruu. [lodToMy HEKOTOphIE BOMPOCHI MOTYT pEIIaThbCsi BaMH Ha
WHTYUTHBHOM YPOBHE, YTO BEChbMa IIOJIE3HO [JI Pa3BUTHUS Yy OOy4YArOUIUXCS
MapKETUHTOBON UHTYUIIUU.

Tak, ecnu BajioBOM 000pOT ¢ npoAax coctaBui 40 MIH. HEMEIIKUX MapoK, U
y Bac €CTh JaHHBIE O J0JIAX PHIHKOB B 3apyOEKHBIX CTpaHaX, TO MOKHO IO KpaiiHen
Mepe Ha MUHTYUTHUBHOM YpPOBHE YTBEPXKIaTh, UTO MPOJAKM HAa HOBOM DPBIHKE HE
OynyT OoJibllle, YEM HAa OJHOM U3 3aBOEBAHHBIX PHIHKOB. 3HAYUT, MPOJAXH HE
npeBbIcAT 4-5 MiH. HeMeukux mapok. IlepBas mpoOiema — kak o00ecreyuThb
YCHENIHBIA JIOCTYN Ha POCCUMCKUN PBIHOK. A 3aBUCUT OHa OT 3((PEKTUBHOCTHU
MapKETUHTa, JIOTUCTUKH U T.II.

Komrianust uMeeT onbpIT MapKETUHIOBOU JIESITENBHOCTH 3a npenenamu OPI,
BIaJIesl OMpPEACIICHHBIMU JIOJISIMU pBhIHKA, T.. 00JaJaeT CWIOW BO3JEHCTBUS HA
pBIHOK. PekoMeHmanuu mo pa3BUTHIO POCCHUHCKOTO pPbIHKA OyIyT CBSI3aHBI U C
npoOiemMaMu pacnpocTpaHeHus: TOBapoB. [Ipoaykiivs uMmeeT MIUPOKYyH 00J1acTh
MIPUMEHEHMUS, IPOU3BOJICTBO HE SIBJISIETCS CIEUATU3UPOBAHHBIM. Mapka KOMIaHUU
YCTaHOBWJIaCh U TOJNyuyWJia TMpU3HAHWE Ha phiHKE. CTUMYJ, KOTOPBIA JIBUKET
CUTYaI1I0, — PaCIIUPEHUE KOMITAHUH, 3aIJTAHUPOBAHHBIN POCT.

Takoit aHanmM3 HEOOXOAUMO TIPOBECTH Tepe]; MOATOTOBKOM Oojee
KOHKPETHBIX OTBETOB Ha MOCTABJIEHHBIE BOMIPOCHI B 3aJIJaHUH.

Tenepp mpeacraBuM OTBETHI HAa BONPOCHI Kak BO3MOXHBIM BapuaHT. He
UCKJIFOYEHO, YTO Cpeid OOYyYaIOIUXCs OKKYTCS JIIOJIA C MPEKPACHON UHTYHIUEH
U 3HaHUSIMH B o0OJlacTM OW3HEeca, KOTOphIC IOJACKa3aau Obl ¢upMme Ooiee
s exTUBHOE pelIeHNUE.

Bomnpoc 1. ITytu BHeapeHuss kKomMnaHuu Ha peiHOK Poccun.

A. Bo3moxHOCTH:

. a) OpsIMOl IKCIIOPT;

. 0) CTpPOUTEILCTBO MPOU3BOICTBEHHOM 0a3bl B Poccuu;

. B) OpraHu3anus IUCTPUOBIOTOPCKOM CETH UIsl pactpoc TpaHEHUs
TOBApA;

. I) OpraHu3anus COBMECTHOIO TMPEANPUATHS C CYIIECTBY HOIIUM
POCCUICKUM MPEANPUITHEM U CO3/IaHUE JUCTPUOb FOTOPCKOTO KaHAJIA;

. 1) MPOU3BOJCTBO B Poccuu no nuneH3nu;

. €) CO3/laHue JOUepHEN KOMIIaHUH IO MPOAaKaM 3a TPaHu 1EeH;



. ) OpraHu3alMs CETH MPOJIBXKEHUS TOBapa M OLICHKU MPOoAaX (Ipu
AKCIOPTE);

. 3) OpruOOpETEHUE: IO BEPTUKAIH (IUCTPUOBIOTOP U ONTO BBl TOPTOBEILL
C CYIIECTBYIONIECH CUCTEMOM TPOJIBUKEHUS MPOJIAXK ) UITU 10 TOPU3OHTAH (ITOKYIIKA
KOHTPOJIBHOTO TaKe Ta akiui mpousBoautens B Poccun);

b. MexnyHapoaHbie mpoOIeMBbl.

Bpewmst ny1st 3aBoeBaHMsI MPU3HAHUS, OpPTaHU3ALMS CETU PACIPOCTPAHEHUS,
3aBOEBaHUS MO3UIMHN Ha peIHKE. [lornomenue 3pGheKTUBHO TUIIB 1T KOMIIAHUH,
YTBEPJMBILKXCS HA PBIHKE, HO HE IPUHOCHUT MOJIb3bl HE U3BECTHBIM ISl JAHHOTO
peruona pupmam.

® Bomnpoc 2. TpyIHOCTH KaX101 BO3MOKHOCTH.

a) [Ipsmoii skcropT:

. IIPU3HAHUE HA PBIHKE;
. CONPOTHUBJIEHUE PBIHKA NHOCTPAHHOM TOPrOBOM MApKE;
. BpEMsI Ha IPOHUKHOBEHHUE B CETh PACIIPENECICHHUS; 3aTPyAHUTEIbHbIN

KOHTPOJIb 32 POCTOM MPOJIaXk; HE3HAYUTEIbHOE BIUSHUE TOPTOBIM Ha MPOJIAXKH;
TPYIHOCTH B CBSI3SIX C KOHEUHBIM MTOTPEOHUTENIEM; 3aJCPKKHU B OTLIaTe.
0) CTpouTEeNbCTBO MPOU3BOJICTBEHHON 0a3bl: MHBECTULIUU;

. OTIpe/IeTICHNEe MECTOHAX OKICHUS;

. oOyueHue paboueil CUIIbI;

. MOUCK KBATU(PHUIIMPOBAHHOTO [IEPCOHANA;

. OOBEKTUBHOCTh HH(pOpMalUuu (B YAaCTHOCTU, MO PA3MEIICHUIO
IPOM3BOJCTBEHHON 0a3bl U JOXOJHOCTH PA3IMYHBIX BO3MOXHOCTEN);

. 3aJIep>KKH BO BPEMEHH I10 3aBOCBAHUIO PHIHOYHOIO MTPU3HAHUSI.

B) Opranuszanusi IMCTpHObIOTOPCKON CETH 10 paclpoc TPAHEHUIO TOBapa:

. TPYIHOCTh OTOOpa XOPOIIMX JUCTPUOBIOTOPOB (KPYIHBIH — HE
00s3aTeNbHO JTyUINi);

. NEPEHOC M3JEPKEK 10 CO3JAaHUI0 JUCTPUOBIOTOPCKOW CeTH Ha
KOHEYHOTI'0 MOTPEOUTENs;

. BO3MOXXHBIE TPYAHOCTH areHTa MO MPU3HAHUIO MPOIYKIUU
(manmpHelIee CONMPOTUBIICHUE PhIHKA);

. CBSI3b C AUCTPUOBIOTOPOM MOXKET OKA3aThCsl HEMOCTOSHHOM;

. NOJIIepKaHNE TOCTUTHYTOTO YPOBHS MPOJIAX;

. mpo0semMa MOTUBAITUH TUCTPUOBIOTOPA (areHTa);

. JOAJBHOCTh K KOMIIAHMM OCHOBAaHA JIMIIb Ha (PMHAHCOBIIX HMTOTax
NeSITEIbHOCTH;

. JTUCTPUOBIOTOPBI MOTYT PACIIPOCTPAHATh U KOHKYPUPYIOIIUN TOBAP.

r) CoBMeCTHBIE MPEANPUATHS: TIOUCK MOIXOSIIETO MapTHEPa;

. TPYJHOCTH B YCTAHOBJICHUU HETJIACHBIX 00513aTENbCTB U MOHUMAHUS;

. po0OJIeMbI, KOTOPbIE MOTYT BOSHUKHYTH ITOCJIC MTOAMUCAHUS IOTOBOPA
(Hanpumep, NOJUTUYECKUE);

. HEOOXOAMMOCTh pacyeTa ©0a3pl A penarpyuanuud  NOpuUObUIM U

KOHEYHOT'O BKJIAJA.
1) JluueH3upoBaHue: COOTBETCTBUE PHIHKY; MOJIEPKKa CTAH/1apTOB;
. HEO0OXOMMOCTb ONpeieNieHUs: peasibHON A (HEKTUBHOCTH U3JEPIKEK;



. MOTEPS KOHTPOJIA;

. IO/ BOIIPOCOM peIyTalus NPOAYyKTa;
. MapKETHUHT B PyKaX TPEThEN CTOPOHBIL;
. NOTPEOHOCTh B BBICOKOTEXHUYECKON JOKYMEHTALIMH, OCJIOKHsIeMas

muddepeHnranuen npoayKra.

e) Co3nmanue novepHEil KOMIIAaHWU MO TpoAakaM 3a Tpa HUIEH (BechMma
pa3zyMHasi BO3MOKHOCTb):

. MHBECTUIIUH;

. BpPEMEHHOW Jlar (OCBOEHHE pbIHKA, OpraHU3alysl CHCTEMbI CObITA U
T.IL.);

HaJUIe)Kallee YKOMIUIEKTOBAaHUE TIEPCOHATIOM;
HEOOXOMMOCTb IPOKJIAAbIBATh MYTh I COBITA;
ypaBHUBaHHE (PUHAHCOBBIX PHUCKOB M YJIOBJIETBOPEHHE IIEJIEH,
CTOSIILIUX TIEpE]l FTEPMAHCKON (PUPMOH.
x) OpraHuzanys ceTd NPOJABMKEHUS TOBapa W OLEHKa NpoAax (mpu

AKCTIOPTE):

. . HEoOXOJMMOCTh HWHTETPAlMM B HWHOCTPAHHYIO OSKOHOMHUKY;
KYJIbTYPHBIC Pa3JIAUHS;

. npuOOpeTeHNE TPU3HAHKWSA Ha TEPCOHATLHOM YPOBHE; TOBEICHUE
NPOAYKIIMA 0 TpeOOBaHWA  pBIHKA, OpraHU3alHUs CHUCTEMBI  TPOJAK;

MOJ1JIEP KU BAIOIIAs MOTHUBAIIHSL.
3) IlpuoOpereHue (TpyAHOCTH KpPATKOCPOUHBIE): BBIOOp MOAXOASIICH
KOMITaHUU;

. JOCTIHKEHHE OOJIbIINX cOepeKeHU Ha MHBECTHUIUSAX, YEM TOTEps Ha
JOTIOJTHUTENBHBIX U3IEPIKKAX;
. BBIOOP MPABMWIIHLHOTO MPOGUIS TPUOOPETCHHUS.
. [Tpu olleHKE BHIMOJHEHHBIX 33IaHAH YIUTHIBAIOTCS:
Kpurepuu Hu3skuii ypoBeHb Cpeanuii Bricokuit
YPOBEHb YPOB€Hb
CootsercTBHE
Mpe-CTaBICHHON 1 Gann 2 Oama 3 Gama
uHbOopMa-IIIH
3aJlaHHOU TEME
Xapakrtep U CTUJIb
M3-JIOKEHUS 1 Gamn 2 Gama 3 Gaa
Marepuaia
COOOIIEHUSA
[IpaBunbHOCTH
obopmiIeHUs 1 Gamn 2 Ganna 3 Oanna
Utoro 3 6 9
MaKCUMaJIbHO
Ornenka 4-5 6amnoB 6-7 GamnoB 8-9 GamnoB
«YJOBJICTBOPUTEITHHOY «XOPOIIOY «OTIMYHOY

IIpakTHyeckas padora Ne 2
Tema 2: @yHKUMH, IPUHIMIIBI MAPKETHHTA.
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Heanr paGoThl: pa3BUTHE MAPKETHMHTOBOT'O MBIILIEHUS OO0ydYarolmuxcs,
MPUBJICYCHUE BCEX MOTYUYCHHBIX UMY 3HAHUW U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3IMUHBIX BAPUAHTOB NPUHUMAEMBIX PELICHUM, OpraHu3alus JOTHYECKOIo
moaxoaa K  OOCYXACHHIO TMpoOjieM, TPEHUPOBKA WHTYHIIMM MW yMCHHS
JTUCKYTUPOBATh.

Xoa pabdoThI: pelIeHUE CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

3agaHus VI IPAKTUYECKUX 3aHATUI N0 yY€OHOM AUCIMILIMHE «MapKEeTHHTY»,
Kak [TPaBUJIO, SIBJISIFOTCS IPOOJIEMHBIMU, OHU MOOY>KJIAI0T CTY/ICHTOB K Pa3MBIIILICHUSIM,
0000I1IEHUSIM, TTOMCKY HECTAHAAPTHBIX PELICHUHA. DTU 33JaHusl B OOJbIICH CTENEHU
CIIOCOOCTBYIOT BCECTOPOHHEMY Da3BUTHIO cCTyleHTa. OIEHKH 3a BBINOJHEHHE
MPAaKTUYECKUX 3aJJAHUIA BHICTABIISIFOTCS 110 MSITUOAJUTBHOM CUCTEME U YUUTBHIBAIOTCS KaK
MOKa3aTeM TEKYIIEH YCIIEBAEMOCTH CTY IEHTOB.

© Bomnpoc 1 Beibop MeTo1a NpOHUKHOBEHHS.

B kadecTBe mpennmaraeMoro MeToAa BbIXOJAa Ha PBIHOK BBIOPAHO

npuobpemeHrue.

O6ocHoBaHue BrIOOpA:

. D¢ dexTrBHOE UCTIOJI30BAHKE BPEMEHHOTO (pakTopa (Tak Kak 3ajada
(UpMBbI — NMPOHUKHOBEHHUE 32 OJUH TOJ).

. Hannuue cucteMbl cObITa M KaHAIOB pacmpeaeeHus

. [Tockonpky (hpma 3aHUMAETCS MEXKIYHAPOJAHBIM MapKETHHITOM, OHA
MMEET OTIBIT B MTOMCKAX U BHIOOPE 11E€TIEBBIX CETMEHTOB

. DKOHOMHS Ha UHBECTHUIIHIX

. [IpuoOperenue TpeOyeT HAUMEHBIIUX 3aTpaT MO CPABHEHHIO C

JPYTUMU CIIOCOOaMU ISl TIOCTYTIa Ha PHIHOK U COXPAHEHUS PHIHOYHBIX MO3UIIUN.

* Bonpoc 2. Pekomenaanyy HO TOBapOABUKEHUIO U PACIIPENEIICHUIO.

CranpapTh3anusi CUCTEMbI JOKYMEHTALIHH.

YcTaHOBIEHHE CUCTEMBI TOBAPHBIX 3aI1aCcOB JUIs SKCIIOPTEpPa U UMIIOPTEPA.

ObecnevyeHre ONTUMAIBLHOCTH 3aKa30B U MOCTABOK.

[Ipensioxkenne AUCTPUOBLIOTOPOM HEOOXOJUMOIO YPOBHS CEPBHCA B MOJIB3Y
NOTpeOUTENS.

Yerkoe ¢GopMyaupoBaHHE AUCTPUOBIOTOPCKUX LelIell U pa3paboTka
COOTBETCTBYIOIIMX (hOPM pacipesiesieHrs TOBapOB.

Hcnonb3oBaHre KOHTEHHEPU3ALMH TTEPEBO3OK.

[Tockonpky mpuobOpeTeHue ObUIO OTOOpPaHO Cpeau JAPYTUX CIOCOO0B
MIPOHUKHOBEHUS, JUCTPUOBIOTOPCKAs CETh OYJET HCIONb30BaHA 10 TOSBICHUS
MOTPEOHOCTH B aJIbTEPHATHUBE.

B pamkax Bceil cucCTeMBbl pacnpeneieHuss HEO0OXOAMMO TMOCTOSHHO
OCYILIECTBIISITh QHAJIU3 U KOHTPOJIb U3AEPIKEK.

11 TlpuBeeHHBINM TTPUMEP TIPEACTABIAECT COOOH JIUIIL OJUH U3 BO3MOKHBIX
BApUAHTOB pEIIEHUS 3aJa4d U HE NPETEHIYyEeT Ha E€AMHCTBEHHO BO3MOKHBIM.
CuryanmoHHbIE 3a/layd HE TpEeCclHeAyloT I1ieJib IOMCKa €JUHOro orBera. B
HEKOTOPBIX CITy4astX MOKET ObITh JIUIIIb MHEHHUE OOJIBIIMHCTBA UM KOHCEHCYC.

Conep:xanue ordera, dopma u mnpaBuja o(oOpMJIEHHS OTYETa O
BBINOJIHEHHOH padoTe: ycTHoe cooOuieHue. [lonroroBka ycTHOro cooOUIEHHUS.
[{enb paboOTHI:
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- HAy4YUThCS CaMOCTOSTEJIEHO noaodupaTh uH(pOpMaIHIO,
CHUCTEMAaTHU3UPOBATh U OOPMIISTH B BHJI€ COOOIIEHUS IO 3a/JaHHOM TeMe;

— HOJIyYUTh OTIBIT YMEHUS IyOJIMYHO BBICTYIIATh.

Bo3MoxHbBIE TUITMUHBIE OIIUOKU:

1. Coneprkanre coOOOIIEHUSI HE COOTBETCTBYET 3aJJaHHOM TeMe.
2. Matepuas B OTBETE HE UMEET YETKOU JIOTUKH U3JT0KEHUS.
3. B copepxanuu cooOIIEHUS HE UCTIONB3YIOTCS TEPMUHBI 10 U3y4aeMOn

TeME, TU00 UX HEJOCTATOYHO.
AJITOpUTM  CaMOCTOSTEIbHOM paOOThl HAJ COCTABICHHEM YCTHOIO
COOOIICHUSA

1. O3HAKOMBTECH C 33JJaHHOI TEMOM.

2. O3HAKOMBTECH CO CIIMCKOM PpPEKOMEHAYEMOH JIUTepaTypbl H
MCTOYHHUKOB U MOJArOTOBBTE UX JIJISl pA0OTHI.

3. [TomyunTe KOHCYJBTALMIO MPENOAABATENS U U3YUYUTE PEKOMEHIAIUY.

4, [IoBTOpPUTE NEKIMOHHBIM MaTEPHUAI 110 3aJaHHON TEME.

5. OOpaTuTech K cloBapro, YTOObI HANTH 3HAUEHUSI HE3HAKOMBIX CIIOB.

6. CocTaBbTe CIIMCOK KIIFOUEBBIX CJIOB M3 TEKCTA TaK, YTOObI OH OTpaKal
CYTh COACPKAHUS.

7. CocTaBbpTe OKOHYATEIbHBIA BapUAHT COOOIIECHHUS.

8. [IpouTHTe HanKMcaHHOE MEJJIEHHO BCIyX, 0Opaias 0cob0oe BHUMaHUe

Ha IIPOU3HOIICHUC HOBLIX TCPMHUHOB U HHTOHAIIUIO I'OJIOCA.

IIpakTnueckas padora Ne 3

Tema 3. PbIHOK KaK 00bEKT MAPKETHHIA.

Heanr padoThl: pa3BUTHE MAPKETHHTOBOT'O MBIILIEHUS OO0yYarolmuxcs,
MPUBJICUCHHE BCEX MOJYYEHHBIX UMU 3HAHUN U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3NUYHBIX BapUAHTOB NPHUHUMAEMBIX PEIICHHWM, OpraHu3anus JIOTHYECKOTO
NoAXoAa K OOCYXAEHUI0 MpoOjieM, TPEeHUPOBKA MWHTYMIMM UM YMEHHS
JUCKYTUPOBATh.

Xoa paGoThl: peuieHre CUTYyallMOHHBIX MPOOJEMHBIX 3a1a4.

B xome pa3bopa cuTyauuu CTyJIEHT  NpPUHUMAET WM OTBEPraer
00O0CHOBAaHHOCTb JIIOOOT0 MOCTyJaTa WM ompenaesieHus. [pyrumu cioBamu, BO
BpEMsI 3TOTO0 HHTEJUIEKTYaJIbHOIO 3aHSATHS OH HMMEET BO3MOXKHOCTH JEJIaTh
pa3nuYHbIE BBIBOJBI TaK €, KAK U B MOBCEIHEBHOW xu3HU. [Ipyn moaseneHun
UTOTOB  CUTYallMOHHOTO CEeMUHapa HE€ JaloTCS OLEHKU TPaBUIBHOCTH
NPEMJIOKEHHBIX ~ pElIeHUH, a MOXXeT MPUBOAUTHCS MpPUMEp TOro, Kak
paccMmaTpuBaemMas mpoOjeMa Oblia pellieHa Ha MPaKTUKE.

Cumyayuonnasn 3adaua

®upma IKEA Ha HOBOM pBIHKE

Cneunanusuposannas medenbHas pupma IKEA, Benyiias Ha peiHKe MeOenu
IBenuu wu Buazaeromas 28\% 3Toro peiHKa, OOHapykwia B 1974 r. HOBbIE
PBIHOYHBIE BO3MOXXHOCTH Ha CTarHUpyIOIEM pbIHKE 3anagHoil ['epmanum.
MapkeTuHroBasi KOHLEILHMS, TIpPUMEHsAEMas Ha IIBEACKOM pBbIHKE (BECh
aCCOPTHMMEHT OPUEHTHPOBAH Ha IIMPOKHE IEJEBbIE TPYIIIbI), HE MPOsBUIIa ce0s B
['epmanum ciaumkoM oOemiaromee, OCOOCHHO IO TMPUYMHE TOJHOTO 3axBaTa
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TaMOILIHETO phIHKa KOHKypeHTaMu. [loaTomy pykoBoactBo gupmbl IKEA pemmno
HALEIUTh CBOIO IEATEIbHOCTh Ha HOBBIE IPYIIIbI MOTPEOUTENEH C NCIIOIB30BAHUEM
WHHOBAI[MOHHO-COBITOBOM M CErMEHTAlIMOHHOW cTpaTteruu. [{enp Takoit crpareruu
— HCIIOJIb30BAaHME COOTBETCTBYIOUICH crienn(uyueckoil phIHOYHOW CUTyallud B
@®PI" mo 1980 r. 'omoBoit 060pOT ecAaTH Mara3suHOB (PUPMBI TOJDKEH OBLIT COCTABHUTH
500 MIH. HEMEIKUX MapoK.

Oco0eHHOCTH HOBOU MapKETUHIOBOM KOHUEILIUU.

l. OpueHranuss Ha HOBBIM LEIEBOM CETMEHT, BBIJCICHHBIA 11O
IICUXOJIOTMYECKOMY U MOBEJEHUYECKOMY KPUTEPHIO, — JIFOJU, YyBCTBYIOIIKE Ce0s
MOJIOZIBIMU U XapaKTEpU3YIOIUECs MOABUKHOCTBIO, BBICOKUMU TPEOOBAHUAMHU K
JU3aliHy M K KadeCTBY, XO3SIMCTBEHHOM pPacCyIHUTEIbHOCTBIO, MHTEIIUTCHTHBIM
NOKYTIaTEIbCKUM ITOBEACHUEM.

2. HoBas enuHas (1 oTBEUarouias 1eJI€BOMY CETMEHTY ) UJIesl TOBAPOB U YCIIYT.
IKEA paboTaeT mpu MOMOIIM CBOMX 3aKa34MKOB, KOTOpPbIE OEpyT 4acTh yCIYT Ha
cedst (HampuMmep, TPaHCHOPTUPYIOT M MOHTUPYIOT mpoaykiuio): «HeeposrHoe
BEPOSTHO: XOPOILINK JU3alH U KA4E€CTBO 33 HU3KYIO LIEHY.

3. KomMyHuKanys, OCHOBHBIE apTyMEHTHI:

3aka3zuuk IKEA 1omKkeH onlymars OnpeiesIeHHbIA CTaTyC. ITO 03HAYAET, 4TO

OH BBIICIISIETCS WMHTEJTUT€HTHBIM MOKYIAaTeIbCKUM MTOBEJICHUEM,
KOMMYHUKA0€IbHOCThIO TIPU O(POPMIICHUU TOKYIKH, BBICOKUM ACTETUYECKUM
BKYCOM.

OAHOBPEMEHHO C YJOBJIETBOPEHUEM 3aKa34MKa JOJKHBI ObITh JOCTUTHYTHI
BBICOKAsl CTETEHb WM3BECTHOCTH MapKu (PUpPMbI, dPQPEKT MOTUBAIMU TOKYIKH U
BBICOKAsl CTETNEHb UICHTU(UKAIUY.

4. PacripenesieHre: pa3MELIEHUE JECATH MAarasMHoOB C BBITOJIOM B LIEHOBOM
acriekTe BOJU3U KPYMHBIX TOPOJCKUX arjoMeparui.

* Bonpocsl 1 3a1aHust

1. Pa3zpaboraiite cucremy MapkeTHHIoBbIX Lieneld pupmbl IKEA. Kakue cBs3u
CYILIECTBYIOT MEK/y MAPKETUHIOBBIMU LEISIMU M OOIIMMHU LEISIMU OPEITPUATHS ?

2. Kakue otaenbHble 4YacTH Komruiekca mapkeTuHra ¢upmsl IKEA B
OOHapyXUJU B ONTMCAHHOW CUTyaIruu?

2. CamoBoaueckas mpobiemMa — ra3oH

I'epmManckuil OpPOU3BOAMUTENL CAaJOBOJUYECKUX CHUCTEM CTOUT IIepen
po0IeMO CTarHUPOBAHMSI PhIHKA ITOCEBHOTO MaTepuaia u yanoopenuit. [lomosuna
noMamHuX Xo3auctB B @PI' mmeer canpl (Bcero 10 MIiH. cajioB IUIOMIAAbIO
npumepHo 230 M2 kaxapiid B cpeqHeM). OHAKO €KEeroaHO MPHOABISIETCS TOJIBKO
okoi0 2,3\% o6mei miomany razoHoB. Okoso 30\% cOOCTBEHHUKOB T'a30HOB
UMEIOT C HUMHU TpobsieMbl. OHa W3 NMPUYMH — HU3KOE KayecTBO MOCEBHOIO
Marepuajia: HE OTBEYAIOIIMA NPHUHATBIM pa3MepamM pPOCT JIETOM M HU3Kas
YCTOMUYMBOCTh K OOJIE3HSIM, OH IUIOXO MEPEHOCUT YacTO€ CKAIlMBAHHME U Yepe3
HECKOJIBKO JIET OBICTPO JereHepupyer. Y 100peHHe U MOJMBKA MPOTUB COPHSKOB
UMEIOT TOJIbKO MOBEPXHOCTHBIM A(PPEeKT, Tak KaK KauecTBO OCHOBHOM MOPOCIHU
3aBUCHUT OT IMOCEBHOT0 MaTepuaiia. [loaromy BoccTaHOBIEHUE ra30HA I0KHO ObITh
KalUTaJIbHbIM.
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bonee Toro, wu3MeHsOTCS TpeOOBaHMS BIAJENbIEB Ta30Ha K €ro
0COOCHHOCTSIM. BMecTO penpe3eHTaTHBHOCTH M JIEKOPATHUBHOCTH MPEANOYTEHHE
OT/Ia€TCsl CUJILHOMY U KPETKOMY T'a30HY, KOTOPBIN CIIOCOOEH BBIAEPKATh HATPY3KY
— CHOPTHUBHBIE 3aHITUS, UTPHI U T.1.

OnHako KpacuBBIM M KAYECTBEHHBIM Ta30H MOXHO TOJYYUTh, TOJIBKO
MOJIHOCTBIO TIEPECESIB Fa30H BBICOKOKAYECTBEHHBIM MOCEBHBIM MaTepuayioM. [Ipu
3TOM ra30HOM BOOONIE HEJIb3S MOJIb30BATHCS TPU MECSIAa U OH JOCTATOYHO JOPOT.

WccnenoBanusi, KOTOpbIE€ MPOU3BOIUTENh NPOBOAUT B ITOM o0OnacTw,
MOKA3bIBAIOT, YTO 3aCEB BBICOKOKAYECTBEHHOI'O MOCEBHOI'O MAaTepHalia Ha MECTe
YK€ CYIIECTBYIOLIETO JAETEHEPUPOBABUIETO Ta30HA JACT TOJBKO ONTHYECKUUN
abdext. nst Toro 4ToObl MOMYYUTH JACUCTBUTENBHO KAYECTBEHHBIM Ta30H,
HeoOXxoaMMa crienuainbHas o0paboTKa IMOYBBI, MPEXKJE BCEro C MPUMEHEHHEM
COOTBETCTBYIOIIUX YIOOPEHUH.

Cucrema BOCCTaHOBJIEHHS Ta30HAa, KOTOPYIO MpearaeT MpPOU3BOAUTEIND,
COCTOMT B MCIOJIb30BaHUM CIEAYIOIIMX MPOAYKTOB: IIOCEBHOTO MaTepuala,
yaoOpeHul Jyisi KOpHEH paccaibl, CHEIUaIbHBIX YIAOOpEHUM Uil TpaBbl U
HEO0OXOIMMOr0 CaI0OBOAYECKOr0 000pYyOBaHUS /ISl TOBCEAHEBHOM IESITEIIBHOCTH,
T.€. KOChOBbI, BHECEHUS YAOOPEHUH, MOJIUBKH, YOOPKH U T.J.

['maBHasg 4acTh 3TOM CHUCTEMBI — pE3YyJIbTAT HUCCIEAOBAHUU M Pa3BUTHUS
IIPOU3BOMTEIIS.

Brirosa morpedurens 3akitouaeTcs B TOM, YTO CTAPhIi, JereHepUpOBABIIIHIA
ra3oH IMOJHOCThIO OOHOBJISETCS B TEUYEHHE KOPOTKOTO BpPEMEHHU (OKOJO IIECTH
Henens). Ilpm 3ToM meHa cocrtaBiser 1/7 1eHbl HOBOro rasona. Kaxymrascs
CJIOKHOCTH ATOU CHCTEMBI M aHAJIU3 COBITA MOKA3aJTH, YTO KIACCUUYECKUM COBITOBBIM
MyTEM 3Ta CUCTEMA Ha PBIHKE YKPEMUTHCS HE CMOTJIA.

* Bonipock! 1 3a1anus

1. C xakoii MapKeTUHIOBOM MPOOJIEMOI CTOJKHYJICS TPOU3BOAUTEIND?

2. Ilo pesynpTaTaMm aHaiu3a pa3paboTaiiTe MAPKETUHTOBYIO KOHIICHIUIO U
Iarv 1o €€ MPEeTBOPEHUIO B KU3Hb.

Copep:xanue ordera, ¢opma U mnpaBuja o(OpMJIEHHS OTYETA O
BBINOJIHEHHOI pabore: ycTHOe coobmieHue. [loaroToBka ycTHOTO COOOIICHUS.
[{enb paboOTHI:

— Hay4YUTHCS CaMOCTOSITETIbHO no0upaTh uHGOpMaIHIo,
CUCTEMATU3UPOBATH U OPOPMIISITH B BUJIE COOOITICHUS TI0 33IaHHON TEME;

— MOJTYYUTD OIBIT YMEHUS IMyOJIMYHO BBICTYIIATh.

Bo3MoXHbIE THTUYHBIE OIIUOKHU:

4, Copeprkanue coOOUIEHUSI HE COOTBETCTBYET 3aJJaHHOM TeMe.
5. Marepuan B OTBETE HE UMEET YETKOM JIOTUKU U3JIOKECHUS.
6. B copepxanuu cooOIIeHNS HE UCTIONB3YIOTCS TEPMUHBI IO U3y4aeMOi

TeMe, 1100 UX HEAOCTATOYHO.

AJTOpUTM  CaMOCTOSITENTLHOW  pabOThl HAaX  COCTAaBIEHHEM  YCTHOTO
COOOIIEHMUS:

9. O3HaKOMBTECH C 3a/IaHHOM TEMOIl.

10. O3HakoMbTECh €O CIHCKOM pPEKOMEHIYEMOH JUTepaTypbl U
UCTOYHUKOB U MOATOTOBBTE UX ISl pAOOTHI.
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11. IlomyuyuTe KOHCYJbTALMIO MPENOAABATENS U U3YUUTE PEKOMEHIAIUY.

12.  TloBTopuTE JNEKIIMOHHBIN MaTepHal Mo 3aJaHHOU TEME.

13. CocTaBbTe CIUCOK KITFOUEBBIX CIIOB U3 TEKCTA TaK, YTOOBI OH OTpaxa
CYTh COAEPKaHUA.

14.  CocraBbT€ OKOHYATEILHBIN BapUAHT COOOIIICHHSI.

[Ipu olLIeHKE BBINOJHEHHBIX 3aIaHUM YUUTHIBAKOTCS:

Kpurepun Hu3kuii ypoBeHb Cpennuii Beicoxkuii
YPOBEHb YPOBEHb

CooTBeTCTBUE

peACTaBICHHON 1 6amn 2 OaJuia 3 Oajuia

uHopMaru

3aJlaHHOU TEME
XapakTep U CTHIb

M3J10KCHUS 1 6ann 2 bamma 3 Oanna

Marepuaia

COOOIICHUS

[IpaBusbHOCTH

ohopmIICHUS 1 Gamn 2 Ganna 3 Oamna

Htoro 3 6 9

MaKCHUMaJIbHO

Ouenka 4-5 6amioB 6-7 GamioB 8-9 6amnos
«YJOBJICTBOPUTEITHHOY «XOPOIIOY COTIIMYHOY

IIpakTnueckasi padora Ne 4

Tema 4. Pa3paGorTka KOMILIEKCAa MAPKETHHIA.

Hean padoTbi: GopMupoBaTh YMEHUS MOATOTABINBATH TBOPUECKYIO PabOTy
M0 COIMAILHOM poOIeMaThKe

Xoa padoThI: 3aMTa TBOPUECKOTO MPOEKTA.

BapuaHTbl TEM POEKTOB:

- «CpaBHUTENBHBIC XAPAKTEPUCTUKU TIOHSITUM «UEJIOBEK», «UHIUBUI,
(JTHYHOCTDY.

- «ATEHTBI COLTUAITN3ALINIDY

- «IHCTHUTYTBI COLMATTA3ALII

- «OTarbl CoLMaAIN3aLNID)

- «CamMOCcO3HaHHUE YETIOBEKAY

- «ComanpHOe MOBEICHUECY

Ilepeyennb HCI0JIb3YyEeMOI0 o0opynoBaHus: MYyJIbTUMEIUIHOE
o0opynoBaHuE
Ykazauusa no TeXHHUKeE 0€e301MacHOCTH: pu OJIHL30BAHUU

MYyJIbTUMEIUMHOTO O0OpPYAOBAHMS CTYJEHT HOJKEH BHHUMATEIBHO M OCTOPOIKHO
oOpamarbcs ¢ AAEKTPONPOBOAKOM, MPUOOpaMu U anmnapaTaMyd U BCEra MOMHUTD,
4TO MpeHeOpeKeHne MpaBuIaMyi 0€30IIaCHOCTU YIPOKAET U 3/10POBbIO, U KU3HU
yenoBeka. Bo n3bexxanue nopaxeHust 3JIEKTPUYECKUM TOKOM HEOOXOAUMO TBEPIO
3HaTb W  BBINOJHATH CIEAYIOIIME IpaBuwia O€30MacCHOrO0  IOJb30BaHUS
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BJIEKTPOIHEPTUEH:

1. Heo6x0oauMOo MOCTOSIHHO CIEAUTH Ha CBOEM pabodyeM MECTe 3a UCIIPABHBIM
COCTOSIHUEM DJICKTPOMPOBOJIKHM, BBIKJIIOYATEIECH, IITENCEIbHBIX PO3ETOK, MpHU
MOMOIIM KOTOPhIX O00OpyJOBaHHE BKIIOYAETCS B CETh, W 3azemieHus. llpum
OOHapyXKEeHUH HEUCTIPABHOCTH HEMEAJICHHO OOECTOYHUTH 3JIEKTPOOOOpYIOBaHUE,
OTMOBECTUTHh agMUHHUCTparuio. [Ipogomkenue paboTbl BO3MOXKHO TOJBKO TOCHE
yCTpaHEHUsI HEUCITPABHOCTH.

2. Bo uz0exxaHue MOBPEKIEHUS M30JALMU TPOBOJAOB M BO3HUKHOBEHUS
KOPOTKHX 3aMbIKaHHUI HE pa3periacTcs:

a) BemaTh 4YTO-JIM00 Ha MIPOBOJIA;

0) 3aKJabpIBaTh MPOBOJIA U IIHYPHI 32 OaTaper OTONMUTEIBLHON CUCTEMBI;

B) BBIJICPTUBATh MITETICEIbHYIO BUJIKY U3 PO3ETKH 3a IIHYP, YCUIIUE JTOJKHO
OBITH MPUJIOKEHO K KOPITYCY BUJIKU.

3. J1ns uCKII0YeHNs MOPaKEHUSI JIIEKTPUIECKUM TOKOM 3alpeIaeTcs:

a) 4acTO BKJIIOYATh U BBIKJIIOYATH KOMITBIOTEP 0€3 HEOOXOIUMOCTH;

0) mpuKacatbCs K KpaHy U K ThUIbHOU CTOPOHE OJIOKOB KOMIIBIOTEPA;

B) paboTaTh Ha CPEACTBAX BHIYUCIUTEILHON TEXHUKU MOKPBIMU PYKaMU;

I') KJaCTh Ha CPEJICTBA BHIUUCIUTEIIBHOM TEXHUKU MTOCTOPOHHUE MPEIMETHI.

3. 3anpemiaercs MOJ HANPSHKCHUEM OYHILNATH OT MbUIA W 3arpsi3HEHUS] Ha
MYJIbTUMEIUMHOM 000pYIOBaHUH.

4. Ilpu oOHapykeHHH OOOPBABILIETOCS MPOBOJIA HEOOXOAUMO HEMEJICHHO
COOOIIUTH 00 PTOM MPENOJIaBaATEINI0, MPUHATH MEPHI 110 UCKIIOYEHUIO KOHTAKTA C
HUM. [I[puKOCHOBEHHE K TPOBOLY OMACHO ISl )KU3HU.

5. Bo Bcex ciaydasx TMOpa)KeHUs YEIOBEKA JJIECKTPUYECKUM TOKOM
HEMEJICHHO BBI3bIBAIOT Bpada. J[o mpuOBITHS Bpaua HY»XHO, HE Tepsis BPEMEHH,
MPUCTYIUThH K OKa3aHUIO MEPBOM MOMOILHU MOCTPAJABIIEMY.

Copep:xkanue ot4yera, ¢opma M npaBuia odopMieHHUS OT4YeTa O
BBINOJIHEHHOI paldoTe: TBOpPUYECKUM TPOEKT B (PopMe BHUICONMPE3CHTAIUU.
[Ipe3eHTauu - 3TO COYETAHUE CAMBIX PAa3HOOOPA3HBIX CPEJCTB MPEICTABICHUS
uHpopmariuu, OOBEIWHEHHBIX B €IUHYIO CTPYKTypy. UYepemoBaHue WU
KOMOMHUPOBAHUE TEKCTA, TPauKH, BUICO U 3BYKOBOTO PsiJia MO3BOJSIOT TOHECTH
uHpOpMaIIMI0O B MaKCHUMaJIbHO HAIVISIIHOW U JIETKO BOCHpUHUMaeMou (opme,
aKIICHTUPOBaTh BHUMAHHE Ha 3HAYUMBIX MOMEHTax H3jaraemMoil umHdopmaimmy,
co3faBaTh HarisiHbie A PexTHRIE 00pa3bl B BUIE CXEM, AUarpamm, rpadudecKux
KOMMO3UIIUKA | T. 1. L{eap paboThl: 00ecednTh HArISIHOCTD, CIIOCOOCTBYIONTYIO
KOMIUIEKCHOMY BOCIIPUSITHIO MaTepuaia C HCHOJIb30BAHUEM MYJIbTUMEIUITHBIX
TEXHOJIOTUH.

AJNTOpUTM CO37aHUs IPE3EHTALIUN:

1. [ToaroToBKa u corjacoBaHHUE C IMpeEoAaBaTeIeM TEKCTa JO0KIIaaa
2. Pa3paboTka CTpyKTypbI PE3CHTAIIUN

3. Cosznanue npesentaryu B Power Point

4, CornacoBaHHe IPE3CHTALIMN U PETIETUIUS JTOKJIa/a.

TpeboBanus k GOPMUPOBAHUIO KOMITBIOTEPHOMN MTPE3CHTAIUU:
- KOMIIBIOTEpHAsl IPE3CHTALIMS JI0JKHA COJIEPKATh HAYaIbHbIM U KOHEUHBIN
CJIaMJIbI;

16



- CTPYKTypa KOMIIBIOTEPHOW NPE3EHTALMU JI0JKHA BKJIIOYATh OIJIABJICHUE,
OCHOBHYIO U PE3IOMUPYIOILYIO YaCTH;

- KaXIbld CIIAiJl OJKEH OBITh JIOTMYECKH CBA3aH C MNPEAbIYyIIUM U
NOCJIETYOLIUM;

- CTAbl TOJDKHBI COZEp)KaTh MUHUMYM TeKcTa (Ha KaxjaoMm He Oosee 10
CTPOK);

- HeOOXOAMMO HCIIONIBb30BaTh TpaduUecKuii MaTepuan (BKIOYasi KapTUHKN),
CONPOBOXAAIOIMIUNA TEKCT (3TO MO3BOJUT Pa3HOOOpPa3UTh MPEACTaBISIEMbIN
MaTepuana 1 000raTUTh AOKJIAJ BBICTYAIONIETO CTYEHTA);

- KOMIIPIOTEpHAs TPE3CHTALUs MOXKET CONPOBOXKAATbCS AHUMAaLMEH, 4YTO
MO3BOJIUT MOBBICUTH 3(Q(EKT OT MpeICTaBICHUs JOKJIaga (HO aKLEHT TOJbKO Ha
aHUMAIMIO HEJIOIYCTUM, T.K. 3JI0yNOTpeOIEHNE UM Ha cllaiijlaX MOKET IPUBECTH K
NOTEPE 3PUTEIBHOTO U CMBICJIOBOI'O KOHTAKTa CO CIIYyIIATEISIMU);

- BpE€M$ BBICTYIUICHHSI IOJKHO OBITh COOTHECEHO C KOJMYECTBOM CIIAN OB U3
pacueTa, YTO KOMIBIOTEpHAs Mpe3eHTalus, Bkitovatomas 10-15 cnaiigos, Tpedyet
JUIS1 BBICTYIUIEHUS OKOJIO 7—10 MHUHYT.

Bo03MOKHbBIE TUITMYHBIE OIINOKH:

. [leperpy>k€HHOCTb TEKCTOM, Jy4lle Pa3MECTUTh KOPOTKUE TE3HCHI,
yOpaB BBOJIHBIE CJIOBA, JaThl, MMEHa, TepMUHBI U T.N. Ha craiimax HEeoOxonumo
JEMOHCTPUPOBATh HEOOJIbIIME (PparMEHThl TEKCTa JOCTYNHBIM JJIS YTEHUS

mpudTom.

. He BbIIe1€H Hanbosee BaKHbIN MaTepuall.

. [{udpoBble naHHbIE HE TPECTaBICHBI B BUE IPa(UKOB U JUarpamm.

. Cruxu J1ydie AeKIaMUupoBaTh, YEM 3aIlMCaTh Ha CJIaiile IPE3EHTaLUH,
3aT0 HeOoyplIOW »snurpad WIM H3PEYCHHE OYEeHb XOpOIIO BIUIIYTCS B
IIPE3EHTALNIO.

. Her ccpulok B mpe3eHTalMd WLIIOCTPATUBHBIX MaTepuajoB Ha
aBTOPOB.

. Her egunoro ctuiis oopMIleHUs IPE3EHTALINH

. He coOmonena cruwiMcThyeckass TpaMOTHOCTh — (TMPUCYTCTBUE

opdorpadrueckrux U MyHKTYalIMOHHBIX OIIHOOK).

3agaHus ¥ BoOmpochbl A (POPMHMPOBAHUS W KOHTPOJS BJIAJACHUSA
KOMIIETCHUSIMH

[Ipr BBIIONHEHMM 3aJaHUK IOCTAaBbTE 3HAK «X» Yy HOMEpA, KOTOPBIU
COOTBETCTBYET BEIOpAaHHOMY BaMH OTBETY.

- Uenosek, COrIacCHO COBPEMEHHBIM IIPEACTABIECHUSM, €CTh CYLIECTBO

1) nyxoBHOE

2) coraabHOoe

3) OmosIorHUecKoe

4) 6rocoIaIbHOS

- IBaH — BBICOKMM, XYyZOLIABbIM, C KpPAaCUBBIMU 4YepTamMu JIMIIA,
MY’)KECTBEHHBIN, pAaCUE€TIMBBIA, MEIJIUTEIBHBIN U OCTOPOXKHBIM. Bc€ 310
xapakrepusyet IBaHa Kak

1) TMYHOCTH

2) rpakjaHuHA
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3) MHIUBUIYAIBHOCTh

4) mpodeccrnonana

- Bepubl nu cremyromuye CyX IE€HHS O CXOJICTBE M PA3IUYUHU YelIOBEKa U
KUBOTHOTO?

A. MypaBbH U JAPyTHE «COLMAIBHBICY KUBOTHBIC TPYIATCS TaK Ke, KaK |
JFOH.

b. Bce 0coOM )KMBOTHBIX, B OTJIMYHE OT JIFOAEH, BCEr1a AEMCTBYIOT COTJIACHO
TeHETUYECKOU MpOorpaMMme.

1) BepHO TOJIBKO A 3) BepHBI 00a CYKICHHS

2) BepHO TOJbKO b 4) 00a CyKJICHUS HEBEPHBI

- Kakoif mpu3Hak XxapakTepu3yeT 4eioBeKa KaK JIMIHOCTh?

1) HelipoAMHAMHUYECKHE CBOWCTBA MO3Ta

2) ncuxo(u3noIoruiecKue GyHKIIUN

3) HENPHUHYKJIEHHOCTD B JCATCIILHOCTH

4) >)KU3HEHHAs TO3UIUS

[Tpu o1eHKE BBIOJHEHHOTO TBOPYECKOTO MPOEKTA YIUTHIBAIOTCS:

Kpurepuu Huskuit ypoBeHb Cpeanuii Bricokuii
YPOBE€Hb YPOBEHb

CootBercTBHE

TBOPUYECKOTO 1 Gamn 2 Gamna 3 Oamna

POEKTa 3aJaHHOMN

TEME

Xapakrtep U CTUIIb

TBOPUYECKOTO 1 Gann 2 bGama 3 bayna

MIPOEKTa

[TpaBusbHOCTH

obopmiIeHUs 1 Gamn 2 Ganna 3 Oanna

Uroro 3 6 9

MaKCUMAJILHO

Ouenka 4-5 6annoB 6-7 GanioB 8-9 6amnios
«YJIOBJIETBOPUTEIHHO «XOPOILIO» «OTIIMYHO

IIpakTnueckas padora Ne 6

Tema 6: IloHATHS cerMeHTAIIMU PHIHKA

Heap padoThl: pa3BUTHE MapKETHHTOBOTO MBIIIICHUS OOYyYaroUIuxcs,
IIPUBJICYEHUE BCEX MMOTYYEHHBIX MM 3HAHUK U HABBIKOB K PACCMOTPEHHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB IPUHUMAEMBIX PpELICHHUM, OpraHu3anus JIOTHYECKOIO
noAxoAa K OOCYXAEHUI0 MpoOjieM, TPEeHUPOBKA UWHTYMIMH UM yMEHHS
JIVCKYTUPOBATh.

Xoa padoThI: pelieHrue CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

3agaHus U1 IPAKTUYECKUX 3aHATUI 10 y4eOHOU AUCIMITIMHE «MapKeTUHTy»,
KaK MPaBUJIO, SIBJISTIOTCS MPOOIEMHBIMU, OHH MTOOY>KAAI0T CTYZICHTOB K Pa3MBILIUICHUSIM,
00001IeHUsIM, TTOUCKY HECTAaHIAPTHHIX pelleHuil. DTU 3aJaHusl B OONbIIEH CTENeHU
CIIOCOOCTBYIOT BCECTOPOHHEMY pa3BUTHIO cCTyAeHTa. OIEHKHM 3a BBIOJHEHHUE
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MPAKTUYECKUX 3aJaHUI BHICTABIISIFOTCS 10 MATUOAJUTBHOM CUCTEME U YUUTBIBAIOTCS KaK
MOKA3aTeNM TEKYILEH yCIIeBaEMOCTH CTYIEHTOB.

Ilpakmuueckoe 3a0anue

3aganue 1. 3amomuute ctonbubl Tabmuipl 1 «Mertoabl pa3paboTKH
LIEJIEBOTO PHIHKA»:

1. [[Inpokwuit kpyr moTpeduTeneH.

2. ToBapoaBuKeHUE, COBIT.

3. OpueHTanuss Ha pas3dd4yHbIE TUMBI TOTPEOUTENS dYepe3 IHPOKYIO
SAUHYIO MMPOTPaMMy MapKETHHTA.

4. Bce noaxopsiue cpeacTBa MacCoBoi HHMOPMAIIUH.

5. Bce mnoaxonsmue TOProBble TOUKH - Ppa3dddyHbIE [JI1 Pa3HBIX
CErMEHTOB.

6. Opuenranuss Ha naBa (WM 0OoJjee) pa3IuYyarouUXcsl PHIHOYHBIX
CETMEHTA Yepe3 pa3IuIHbIC MAPKETUHTOBBIC IIAHBI, TPUMEHSIEMBIE K KOKIOMY.

7. Bce moaxoasiiie ToOproBeie TOUKH.

8. Iena.

9. Bce noaxopsiue cpeacTtsa MaccoBoi mH(OpMALMK - HEOJAUHAKOBBIC

JUTSL Pa3JIMYHBIX CETMEHTOB.

10. IleneBoii pHIHOK.

11. VYmnop B ctpaTeruu.

12.  Opna xopolio ornpeesieHHas rpyIina noTpeouTesnei.

13.  OrauuuTenbHbIE MApKH TOBAPOB WM YCIYT JUIsl KaXXIIOW TPYIIbI
NOTpeOUTENEH.

14.  OrpaHuyY€HHOE YHCIIO TOBAPOB WM YCIIYT OJHOM TOBAPHOU MAPKH IS
MHOTHX TUIIOB IOTPEOUTEIEH.

15. IIponBuxenue.

16. e (wim Gosree) XOPOIIO OMPEACIICHHBIE TPYMIIBI TOTPEONUTEICH.

17. Bce BO3MOXHbIE€ TOPTOBBIE TOUKH.

18. CpencrtBa MaccoBOi HHPOPMAIIHH.

19. Opuenrtanuss Ha KOHKPETHYIO TpyMIy MoOTpeduTeneii depes
BBICOKOCTIEITUATM3UPOBAHHYIO, HO MaCCOBYIO MPOTPaMMY.

20.  OTnUYUTENbHBIN JUAMa30H LUEH A7 KaXA0H IpyIIibl MOTpeOuTene.

21. Opna mapka TOBapOB WM YCIYT, OPHEHTHPOBAHHAS ISl KaKIOH
TPYIIBI TOTpeOUTENEH.

22. Opun "oOmenpru3HaHHBIN" THaNa30H IICH.

23. OmuH [Wana3oH IeH, NPUCIIOCOOJICHHBIN JUIsi OJHOW TPYIIIbI
MOTpEeOUTENECH.

24. Tomap wiu ycayra.

Taomuna 1

MeToabl

pa3paboTKH LENEBOr0 phIHKA
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MapkeTunroseii | MaccoBbli CermeHTanus MHoOxecTBeHHas
MOJIXO/T MapKETHHT pBIHKA CerMEeHTaIUs
? ? ? ?

3ananue 2. 3anoaHuTte Osok-cxemy (puc. 1), BKIIOUMB B Hee

COOTBCTCTBYIOIIMC STAIIbI:
HCCJIGI[OB&HI/Ie IIOBCICHUA HOKYH&TGJIeﬁ;
HCCJIGI[OB&HI/Ie HpCHHOHaFaCMOﬁ PCaK Ha BBCACHNC HOBOT'O TOBApa,
OHpC,ZIeJICHI/IG CMKOCTH pbIHKA U (I/IJ'II/I) OTACJIBHBIX €TI0 CCTMCHTOB,

1.

2
3.
4.
S)

I/I3yquHe ACATCIIbBHOCTU KOHKYPCHTOB,

[Iporno3 cOsiTa TOBapa.

?

>

?

>

Puc. 1. Cxema ananuza pbiHka cObiTa pupmMont

?

>

?

>

3aI[aHI/I€ 3. YKEDKI/ITG, KaKuM MCTOAaM OIIPCACICHUA M YIOBJICTBOPCHUA

HCJICBOTO pbIHKA COOTBCTCTBYIOT I/1306pa)KGHI/I}I pHuc. 2.

Metonn!:

a) MacCcOBbIi MApKETHUHT;

0) cerMeHTalus PhIHKA;
B) MHO)KECTBEHHAsI CETMEHTAIIHSL.

Puc.

2.
Mertopb! onpenieseHus U yA0BICTBOPEHUS 1I€JIEBOTO PhIHKA

3ananue 4. Bol Bunagenen gupmel. Ha puc. 3. mokaszaHbl Ba PhIHOYHBIX
cermMeHTa. Bbl XOTUTE MPOHUKHYTh HAa PHIHOK. KakoMy CerMeHTy BbI OTAaduTe
npeanoureHue?

O
O
O

oo
¢
e

A
A
A

O
O
O

CEMAEHT

A

CEMMEHT
=]

Copep:xanue ordera, dopma u mnpaBujaa o(OpMJIEHHS OTYETa O
BBINOJIHEHHOH padoTe: ycTHoe cooOuienue. [lonroroBka ycTHOro cooOUIEHHUS.
[{enb paboOTHI:
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- HAy4YUThCS CaMOCTOSTEJIEHO noaodupaTh uH(pOpMaIHIO,
CHUCTEMAaTHU3UPOBATh U OOPMIISTH B BHJI€ COOOIIEHUS IO 3a/JaHHOM TeMe;

— HOJIyYUTh OIBIT YMEHUS IyOJIMYHO BBICTYIIATb.

Bo3MoxHbBIE TUITMUHBIE OIIUOKU:

7. Coneprkanre coOOOIIEHUSI HE COOTBETCTBYET 3aJJaHHOM TeMe.

8. Matepuas B OTBETE HE UMEET YETKOU JIOTUKH U3JT0KEHUS.

Q. B conepxanuu cooOIIEHMS HE UCTIONIB3YIOTCS TEPMUHBI IO U3y4aeMOM
TeMe, JTM00 UX HEeJIOCTATOYHO.

ANTOPUTM  CaMOCTOSITEIbHOM  pabdOThl HAaJ  COCTABJIEHUEM  YCTHOTO

COOOIIICHMS:

15. O3HaKOMBTECH C 33JITaHHOU TEMOM.

16. O3HaKOMBTECH CO CIHCKOM PEKOMEHIYEeMOK
HMCTOYHUKOB M MOJATOTOBBTE UX ISl paOOTHI.

17. Tlomy4yuTe KOHCYJbTALUIO IPEMOAABATENS U U3YUUTE PEKOMEHAAIUH.

18. TloBTOpHUTE NEKIIMOHHBIM MaTepHal MO 3aJaHHOU TEME.

19. CocTaBbTe CITUCOK KITFOYEBBIX CJIOB U3 TEKCTA TaK, YTOOBI OH OTpaXkall
CYThb COJICpKAHHUS.

20.  CocraBbTe OKOHYATENIbHBIM BApUAHT COOOIICHUSI.

[Ipu orleHKE BBIMOJIHEHHBIX 3aJlaHUNA YUYUTBHIBAIOTCS: OHM TOOYXKIAIOT
CTYJIEHTOB K Pa3MbIIUICHUSIM, 0OOOILEHUAM, TIOUCKY HECTaHAAPTHBIX PEUICHUH. OTU
3a7aHusl B OOJIBIICH CTENEHU CIIOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHUIO CTY/CHTA.
OneHky 3a BBIMTOJIHEHUE MPAKTUYECKUX 3aJIaHUi BBICTABIISIIOTCS O MSATHOALTEHON

JUTEPATypbl U

CUCTEME U YUUTHIBAIOTCS KaK MOKa3aTeIu TeKyIIeld YCIeBaeMOCTH CTY/ICHTOB.

Kpurepun Hu3kuii ypoBeHb Cpennuii Boicoxkuii
YPOBE€Hb YPOBE€Hb

CootBercTBUE

Mpea-CTaBICHHON 1 Gann 2 Oama 3 Gama

uH(pOopMa-1II1H

3aJJaHHOU TEME

XapakTep U CTUIb

W3-JI0KECHUS 1 6amn 2 Gamna 3 Oamna

Marepuaia

COOOIICHUS

[IpaBusibHOCTH

obopmIeHUS 1 Gamn 2 Gamna 3 Oamna

Utoro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 GanioB 6-7 6amioB 8-9 6amios
«YJIOBJIETBOPUTEIBLHO «XOPOIIIOY «OTJINYHO

IIpakTuuyeckas padora Ne 7
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Tema 7: Kpurepuu cerMmeHTALMH

Heap padoThl: pa3BUTHE MapPKETHHTOBOTO MBIILIICHUS OO0YyYarOUIHXCs,
IIPUBJICYECHHE BCEX MOJYYEHHBIX UMY 3HAHUW U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3JIMYHBIX BAPWAHTOB NPUHMMAEMBIX PEIICHUW, OpraHu3anus JIOTHYECKOTO
noaxoqa K OOCYXIOEHHIO TpoOsieM, TpPEHUPOBKA HMHTYUIMHM U YMEHHUS
JIVCKYTUPOBATh.

Xoa padoThl: pelIeHre CUTYallMOHHbBIX POOJIEMHBIX 33/1a4.

3afanus Ui MPAKTHUYECKUX 3aHATUN 10 y4eOHOU qUCHMIUIMHE « MapKeTUHTY»,
KakK IPaBUIIO, SIBJISIFOTCS TPOOJIEMHBIMU

3agaHue |. 3amnosHUTE B HYKHOM IOPSAJKE MPEICTABICHHYIO OJIOK-CXEMY
CErMEHTAllMOHHOT0 nojxoAa (puc. 4).

1. Bb160p noTpeOuTeNhCKOTO CErMeHTa.

2. Co3znianre COOTBETCTBYIOIIETO TUIAaHA MAPKETHHTA.

3. OnpeneneHue XapakTepUCTUK MW TpeOoBaHUE MOTpeOuTenei B
OTHOIIICHUH TOBAPOB U YCIyT, MIPEIJIaracMbIX KOMITAHHCH.

4, PazpaboTtka mpodusieit rpymm noTpeouTes.

S. AHaJIN3 CXOJICTBA U Pa3Inuyus NOTpeOUTENCH.

6. Onpenenenne  MecTa  NPEMIOKCHHS  KOMIIAHUM  Ha  PBIHKE

OTHOCHUTCJIbHO KOHKYPCHIINH.

? > ? > ? > ? > ?

Puc. 4. biiok-cxema cerMeHTaIMOHHOTO ITOAX01a
3amanue 6. 3amnoJIHUTE CXEMYy CErMEHTAlMU pPbIHKA, HCHOJIb3Ys
MIPUBEICHHBIC HIXKE COCTABJISIONIME CXEMBI (pUC. 5):
Bo3zpacr.
CTunp )XU3HU.
PerunoH.
[Tog.
JInynble KauecTBa (MHAMBUIYATU3M WM TPYNIIOBAs MOTUBALIKSA).
YpoBeHb 10X01a.
['opoa nnu cenbCKasi MECTHOCTS.
Pa3mep cembu.
CreneHb HYKIa€MOCTHU B MPOAYKTE.
0. IlmoTHOCTH HaceIeHUs.
1. IIpodeccus.
2. YWCIEHHOCTh HaCEJEHUS.
Knumar.
14.  Tlouck BBITOJ IPU MOKYIIKE U3EIHSL.

R BOO~NOOAWNE

|
oo

JleMorpaduuecka

[Tcuxorpaduueckas
s
? > € ?
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I[lorennuanarHBIE

[eorpadpuueckas | = PBIHKH € | Cermenranus 1o
OTHOUIICHUIO K M3JIEIIUIO
? ?

Puc. 5. Cxema cerMeHTalluM pbIHKA

3ananue 7. Hanumure GpopMyity A pacuera eMKOCTH PhIHKA MO KaXa0u
MOJIEIIN U3JICeIHUs, BBIITYCKAeMOTO (hUPMOA.

EP®I =

I =1,2,3...m - HHJIEKC CerMEeHTAa PBhIHKA IT0 MOJICIH H3CIIHUs, BbIICICHHBIN 110
KaKOMY-TO MPU3HAKY.

J=1,2..n-wuHnekc reorpapMuecKoOro CerMeHTa PhIHKA.

d - obrmree yrciio M3ACHi, MPOJJAHHBIX HA |-M Teorpad)uIecKOM CErMEHTE.

Bji - mons i-ro cerMeHTa phIHKAa IO MPOAYKTY HA |-M reorpaduueckoM
CErMEHTE pPhIHKA.

EP®i - eMKOCTh I-TO CerMEHTa phIHKA IO MPOAYKTY (HAIpUMEp, €MKOCTh
(bUPMBI 110 KaXK0M MOJIEITN aBTOMOOUIIS).

3ananue §. Hanumwmre Qopmyiy uisi ONpeAesieHUs €MKOCTH pPbIHKA C
Y4ETOM CpPaBHHUTEIIbHBIX MPEUMYIIECTB MPEANpPUATHS B KOHKYPEHTHOM OopbOe
(HanpuMep, 1O TICHE).

EPII=

a - o0Iee KOJIMYECTBO MPOJAHHBIX Ha T€OrpaUIecKOM CETMEHTE pPBIHKA
W3JICTTUH B TOM WJIM HHOM PETHOHE, CTpaHE.

b - nons pelHKa W3AETUH, COOTBETCTBYIOMIUX MPOAYKIUN MPEANPHUATHS 110
IIeHe WIH KaKOMY-TO JIPyroMy (akxTopy, s KOTOPOTO Yy TPEANPHUATHS MOTYT
HAWTUCh CPABHUTEIBHBIC TPEUMYIIIECTBA MTepe]] KOHKYPEHTAMH.

C — JOJISI M3JENHM, peaTu30BaHHbIX Yepe3 YHHUBEPMAaru, Wik MO JIPYyTuM
HanOoJIee MPEANOYTUTEILHBIM KaHallaM COBITA.

d — mosst, KOTOPYIO pEANpUATHE OyIET CTPEMHUTBCS OTBOEBATh HAa JTAHHOM
CKOPPEKTUPOBAHHOM CEIMEHTE PhIHKA.

Conep:xkanue ot4dera, ¢opma M mnpaBuwia oOQOpMIICHHUS OT4YeTa O
BBINOJIHEHHOH paboTe: ycTHoe coobOmienue. [lonroroBka ycTHOro COOOIICHHUS.
[{enb paboOTHI:

— HAY4YUThCS CaMOCTOSITEIIEHO noaoupaTh uHpopMmariuio,
CHUCTEMaTU3UPOBATH U OPOPMIIATH B BUJIE COOOIIICHHMS IO 33JJaHHON TEME;

- MOJIYYHUTh OTBIT YMEHHUSI ITyOJIMYHO BHICTYIIATb.

Bo3MosxHbIE THTUYHBIE OTIUOKH:

10. CopneprkaHue cooOILIEHUSI HE COOTBETCTBYET 3a1aHHOM TEMe.

11. Marepuan B OTBETE HE UMEET YETKOU JIOTUKH U3JI0KECHUSI.

12. B coaepxaHuu COOOIICHUS HE UCTIONB3YIOTCS TEPMHUHBI TIO U3ydaeMOi
TeMe, IN0O UX HEJTOCTATOYHO.

AJTOPUTM  CaMOCTOSTECILHOM pabOTBl HAJ  COCTABIICHHEM YCTHOTO
COOOIIEHNU

21. O3HaKOMBTECH C 3aJIaHHOI TEMOIA.
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22. O3HaKOMbTECh CO CIOUCKOM PEKOMEHIYyeMOW JUTeparypsl U
UCTOYHUKOB M MOATOTOBBTE UX ISl pAOOTHI.

23. TlomyuuTe KOHCYIBTALUIO MPEMOJABATENS U U3YUUTE PEKOMEHIAIIH.

IToBTOpUTE NEKIMOHHBIM MaTEPHUAI 110 3aJaHHON TEME..

24.  CocraBbTe OKOHUYATEIHHBIA BApUAHT COOOIICHUSI.

[Ipu olLIeHKE BBINOJHEHHBIX 33JaHUI YUUTHIBAIOTCS:

Kpurepun Hu3kuii ypoBeHb Cpennuii Beicoxkuii
YPOBEHb YPOBEHb

CooTBeTCTBUE

npea-cTaBIeHHON 1 6amn 2 OaJuia 3 Oajuia

uHpopMa-1uu
3aJlaHHOU TEME
XapakTep U CTHIb

H3-J0KCHUS 1 6ann 2 bamma 3 Oanna

Marepuaia

COOOIICHUS

[IpaBusbHOCTH

ohopmIICHUS 1 Gann 2 Ganna 3 Oamna

Htoro 3 6 9

MaKCHUMaJIbHO

Ouenka 4-5 6amioB 6-7 GamioB 8-9 6amnos
«YJOBJICTBOPUTEITHHOY «XOPOIIOY COTIIMYHOY

IIpakTnueckas padora Ne9

Tema 9: LleseBoit poiHOK. [lo3unnonupoBanue ToBapa

Hear padoThl: pa3BUTHE MAPKETUHTOBOIO MBIIUICHUS OOyYaroImmxcs,
MPUBJICYEHUE BCEX MOTYYEHHBIX MU 3HAHUW Y HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3JIMYHBIX BAPWAHTOB NPUHUMAEMBIX PELICHUM, OpraHu3alus JOTHYECKOIo
noAxoJa K OOCYXACHHIO TMpoOjieM, TPEHUPOBKA UWHTYHIIMM W yYMEHHS
JTUCKYTUPOBATh.

Xoa padoThI: pelieHne CUTYaIlMOHHbBIX MPOOJIEMHBIX 3a/1a4.

3amaHust A1 IPAKTHUECKUX 3aHATHH 10 y9eOHON TUCIMITIMHE « MapKeTHHTY,
KaK TPaBUJIO, SIBIISTIOTCS TIPOOJIEMHBIMU

3ananue 1. OTBeThTE HA BOIMPOCHI TECTA HA YMEHUE PEaU30BaTh TOBAP,
MOABEIUTE UTOTH

Ouku

1 2 3 4
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10.

11.

12.

13.

14,

15

16

[Ipexxne yem mpojaBer] BBIAACT HA KOHTAKT C KJIMEHTOM, OH
JOJDKEH M3YYUTh XapaKTEPUCTUKH IPOJABACMbBIX TOBAPOB U
MIPEUMYIIECTBA, KOTOPHIC TIOJYYHT MOKYIIATENh

[IpomaBen MOKEH NEMOHCTPUPOBATH TOBAp B JCUCTBUU U
OTBEYATh HAa BCE BOMPOCHI KIINCHTA

HeoOxoammMo wWMeTh HArotoBe NPOCIEKTHl M PEKIaMHBIE
JUCTKH JJIS1 IOCETUTETIEH, KOTOPHIM HyXKHA HH(GOpMAITIs

B ciydae mpomaxkd IOpOTOCTOSIIUX TOBAPOB HEOOXOIUMO
HaBECTH CHOPaBKH O TIOTEHIIMAIBHBIX KIWEHTaX W UX
MOTPEeOHOCTAX

HeoOxomumo THIaTeNbHO TIOATOTOBHTBCS K BCTpEYE C
KJIMEHTOM (OBITh TOTOBBIM OTBETUTH Ha BOIPOCHl, HMETh
CUCTEMY PErUCTpaIlUU 3aKa30B U T.1I.)

JI7ig KITMeHTa BaKHO TEPBOE BIIEUATICHHUE O MPOJIaBIIe

Ecan ToBapsl (ycCiayru) JOpOTOCTOSIIIME W CIIOXKHBIE, TO
KJIMEHT, MPEXKJE YeM 3aIUIaTUTh OOJBUIYI0 CYMMY, JIOJKEH
yOeIUThCsl, YTO OH MOCTYNAET MPaBUIILHO U MOTOMY HE OyJleT
TOPOIUTHCS

[TockonbKy npojiaBer] 3HaeT 0OJIbIIIE MOKYIIATENs O TOBAPE UIIH
yCIIyre, OH MOXET NPOAEMOHCTPUPOBATh CBOK 3PYIULMIO,
JaTh PpEKOMEHIALNU U IOMOYb MTOKYNATENIO CAENaTh BBIOOP
HeoOxoaumo NaTh HOSICHEHUS o OTJEJIbHBIM
XapaKTepUCTHKaM TOBapa, paccKasath O MOPSJIKE ero paboThl U
OTJENbHBIX (PYHKIHAX

[IponaBen nokeH 1aTh MOHATH KIMEHTY, YTO €ro TOBaphbl
(ycnmyrn) nydiiie, 4eM Y KOHKYpPEHTOB

OOGcyxnaas TOTpeOHOCTU KJIMEHTA, MPOJIaBel] JOKEH TOMOYb
eMy SICHO c(popMyIMpoBaTh TpeOOBaHUS K TOBAPY

MOXHO TpemasIoKUTh TOBap (YCIyry) B KayecTBE BapuaHTa
penieHust ero mpoOJeMbl JIMIIb MOCJIE TOro, KaK MpoJaBell
YCTaHOBUJI, YETO XOUYET MOTEHIUAbHBIN KIUEHT

Knuentsl He m00sT, KOrna MpoJaBIbl HUX TOPOIMAT WM
YTOBapHUBaloT

Cam (akT TOrO, YTO KJIMEHT OOpATUIICS K TPOIABILY ISt
npUOOpEeTEeHUs] TOBapa, 03HAYAET, YTO Y HEro UMeeTcs Kakas-
TO HEYIOBJIETBOPEHHAS MOTPEOHOCTH

Korma mpopasen mpopaer ToBap, €My CIEIYET Hapsay cC
XapaKTepUCTHUKaMH TOBapa BBIACIATh U T€ IMPEUMYILIECTBA,
KOTOpbIE MOKYTATEeb MOJIYYUT, IPUOOPETS €ro

B cnywae, eciaum mokynaTtenb HE MPUMET MPEIIOKEHUE
IPOJIAaBLA, TOCIECIHUNA MOXKET:

16.1 HeHnaBsi3uuBO MocnopuTh ¢ HUM



16.2 [IpennoxuTe Apyroi BapuaHT MOKYIIKU

17.

18.

19.

[TpomaBer TOKEH 3a0CTPSITh BHUMAHHUE KIMEHTA HA CUITBHBIX
CTOPOHAX CBOETO MPEANPUSITHS IJIs1 YKPETUICHHSI €TO IOBEPUS
MosHo 00Cyk1aTh C KIMEHTOM KBaJIH(UKAIMIO MEepCoHana,
KadeCTBO OOCITY»XMBaHHUS W MHOTOJICTHUI ONBIT BIIaJEIbIa
bupMbI

Ecnu mpensoskeHHBIM MPOAABIIOM BapHaHT TMOKYIIKH TOBapa
yIOBJICTBOPSET KIWEHTA, HO OH HE CIEIIUT C PEIICHUEM, TO
CIIeTyeT:

19.1 Kinenra, noroponuts

19.2 IloBTOpPUTH EMY NpeuMyIIecTBa TOBapa (YCIyTH)

19.3 OO6CYyIUTh C HUM KOHKPETHBIE BO3PAKECHHUS

19.4 Jlath eMy HOHATH KOCBEHHBIMHM BOIIPOCAMH, YTO OH YXKe

20.

21.

22,

23.

24,

25,

26.

IPUHAJ pelleHne («KAaKOH LBET Bbl XOTENU ObI?», «KOTJa BaM
3TO JOCTaBUTh?», «KaK OyJeTe MIaTUTh?»)

Ecnu nate BO3MOXKHOCTb KIMEHTY MOyMaTh, MOKHO JOOUTHCS
00JIbILIETO

Ecnu ¢ moMoIbio MICUXO0JIOTMYECKOTO AABICHUS U Pa3JIMYHBIX
YJIOBOK IIPOJABLY YAAJIOCh YTOBOPUTH KIMEHTA CJHEJaTh
HOKYIIKY, 3TO MOJKET OTpHULATENbHO CKa3aThCs Ha Ou3Hece
bupMbI

[Ipy mpomaxke TOBApOB BaXHO COOMIOJATH MPUHIIMUI
«IIpogaBaTh TONBKO HOBBIE TOBApbl TOJBKO «CTAPBIM»
MOKyIaTEeIsIM

MHorue KIHEeHTHl YyBCTBYIOT ce0sl yBEpEHHEE, €CIU MPOoJaBeLl
COXpaHseT UHTEPEC K HUM MOCIE MOKYIKU

OOcny)XMBaHHE MOXET BXOJUTh COCTAaBHOM YacThlO B
KOHTPAaKT Ha MOKYIKY TOBapa

Crnenyer HampaBisiTh 3alpoC KIWEHTY IO IPOIIECTBUU
HEKOTOPOTO BPEMEHH IOCJIE€ MOKYIKH ¢ IPOCKOON COOOIIUTH,
YAOBJIETBOPEH JIM OH MIPHUOOPETEHUEM

[Ipennoxxenue mpojaBua o OecIUIaTHOW HalaiKe WM
TEXHUYECKOM OCMOTPE MPOJAHHOTO TOBAapa, KOHCYJbTallUU
KJIMEHTa 10 TMpaBWJIaM »JKCIUIyaTallud M  COJEp KaHUs
NpUOOPETEHHBIX TOBAPOB:

26.1 Henenecoobpasubl, W Takod TOAXOJ MOXET BbI3BATh

HETAaTHBHYIO pCaKINIO KIIMCHTA

26.2 HeoOxommMbl, Tak Kak KJIMEHTHI YBHUJAT, YTO BBl MCKPEHHE

XOTHUTE, YTOOBI OHU OBLITU JT0BOJIBHBI TOBAPOM (YCITYTOM)
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I'me: 1 — monHOCTBIO coryaceH (oleHKa B Oamtax — 4); 2 — B OCHOBHOM
coriaceH (oreHka B 0amiax — 3); 3 — B OCHOBHOM He corJiaceH ( OlleHKa B Oalliax —
2); 4 — coBepIIICHHO He corjlaceH (omeHka B 6amtax — 1).

Conep:xanue ot4yera, ¢opMa W mnpaBuja odopmjeHHs oOTYeTa O
BBINOJIHEHHOI pabore: ycTHOEe coobOmieHue. [loarotoBka ycTHOrO COOOIIEHUS.
[{ens paboTHI:

— HAyYHUTHCS CaMOCTOSTEIIEHO oI0UpaTh uHGOpPMAIIHIO,
CHUCTEMATU3HPOBATh U OPOPMIIATH B BHJIC COOOIICHUS 110 3aJaHHON TEME;

— TIOJTyYUTh OIBIT YMEHUS IyOJIMYHO BBICTYIIATh.

AJITOpUTM  CaMOCTOSITENIbHOW  paOOTBI  HaJ  COCTABICHHUEM  YCTHOTO
COOOIIICHMS:

25. O3HaKOMBTECH C 3aTaHHON TEMOM.

26. O3HaKOMBTECh CO CIHCKOM PEKOMEHyeMOM
UCTOYHHUKOB U IMOATOTOBBTE UX TSI pAOOTHI.

27. TlomydyuTe KOHCYJIBTALMIO MPETOIABATEIIS U U3YUUTE PEKOMCHIAITUH.

[ToBTOpHUTE NEKIIMOHHBIN MaTepHa MO 3aJaHHOH TeMe.

28.  CocraBbTe OKOHYATENIbHBIM BApUAHT COOOIICHUSI.

[Tpu orieHKe BBITIOJTHEHHBIX 3aJIaHUH YIUTHIBAIOTCSL:

JUTEPATYpbl U

Kpurepun Hu3kuii ypoBeHb Cpennuii Boicoxkuii
YPOBE€Hb YPOB€Hb

CootBercTBUE

MPEACTABICHHOU 1 6ann 2 bGama 3 Gama

uH(popmanuu

3aJJaHHON TEME

XapakTep U CTUIb

U3JI0KCHUS 1 Gamn 2 Gamna 3 Oamna

MaTepuaa

COO0IICHUS

[IpaBusbHOCTH

ohopmiIeHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 GanioB 6-7 6amioB 8-9 6amioB
«YJIOBJIETBOPUTEIBLHO «XOPOIIIOY «OTJIMYHO

IIpakTnueckas padora Ne 10

Tema 10. CerMmeHTaUMS PHIHKA M NO3MLMOHMPOBAHUE MPOAYKTA, YCJIYTH.

Hean paGoThl: pa3BUTHE MAPKETHHTOBOTO MBINLIICHUS OOyYaromuxcs,
MPUBJICYEHUE BCEX MOTYYCHHBIX UMY 3HAHUN U HABBIKOB K PACCMOTPEHHUIO U OLICHKE
pPa3JIMUHBIX BAPUAHTOB NPUHUMAEMBIX PEIICHUM, OpraHu3alus JOTHYECKOIo
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noAxoAa K OOCYXAEHUI0 MpoOjieM, TPEeHUPOBKA UWHTYMIIMM UM yMEHHS
JIUCKYTUPOBATh.
Xom paboThI: pENICHHE CUTYAITMOHHBIX TIPOOJIEMHBIX 3a71a4.
Jlenosas uepa
Mamepuanvhas momusayuss pabomuuxa upmul

Ilens HacTOSIIENM MJETOBOM MIPHI - PEMIUTH BONPOCHl MaTE€pUAIBHOU
MOTHUBAllUM PAOOTHUKA (PUPMBI C HEMOCPEICTBEHHBIM YYacTHEM TEX, KOMY OHa
IIPEHA3HAYACTCS.

Ncnonb3yeTcst NoJpoOHO U3yUYEeHHBINH U MPOBEPEHHBIM HA MPAKTUKE CIOCO0
NOBBIIEHUS YPHEKTUBHOCTH KOJIEKTUBHOM A€ TENBHOCTH, MOTYYUBIIEH Ha3BaHUE
B JIUTEparype "METOJ TpYyNIOBOTO pemieHus", T.€., B CYIIHOCTH, pe€Yb HJIET O
NPUHATUU KOJUIEKTUBHOTO yIpaBieH4Yeckoro pemeHus. OCOOEHHOCTh 3TOTO
METO/Ia - BO3MOXKHOCTb IPYNIOBOM AUCKYCCUH.

Bwmecrte ¢ TeM nmpakTuka UCMONIB30BaHUSI METOJIa MOKa3aia, 4To rPyNnmnoBas
JIMCKYCCHSl U PEIICHUs, MPUHUMAEMbIe TPYMIOH, He Bceraa 00J1alatoT JOCTATOYHO
BBIPAKEHHBIM MOJIOKUTETBHBIM 3¢ PexToM. Eciiu porieaypa cBOAUTCSA K TPOCTOMY
TrOJIOCOBAHUIO, TO TMPUHUMAEMOE pEIICHWE OKAa3bIBACTCS ICUXOJOTHUYECKU
ManodpdextuBHbIM. DopMaibHOE YyuYacTHE B TOJIOCOBAHUM HE CTAaHOBUTCS
JIOCTATOYHBIM ISl IEUCTBUTEIbHON MOTUBAIIMOHHOW BKJIIOUEHHOCTH U IMYHOCTHOM
BOBJICUEHHOCTH B MPOLIECC NPUHATUSA IPYNIIOBOr0 YIPABIECHYECKOTO PEIICHHUS.

[IpuHsiTHE TPYMIIOBOTO PEIICHUS MO MAaTepUaIbHOM MOTHUBAIIMM PAaOOTHUKA
pa30uBaeTcs Ha HECKOJIBKO 3TanoB. K 00Cy)AeHUIO ¢ caMOro Havajla ¥ Ha PaBHBIX
paBax MPHUBJIEKAIOTCS BCe 0€3 UCKITIoUeHUs paOOTHUKY moapas3aesenus. CTyaeHTb
BBICTYIIAIOT B  POJM  WIEHOB  KOJUIEKTHBA MOAPA3ICICHUS, HaIpUMeEp
MapkeTUuHroBoro. Co0Iito/ieHre paBHBIX MPaB BCEX YYACTHUKOB UTPHI, KaK U MPHU
MPUHATHH KOJUIEKTUBHOTO PEIICHUsI Ha JIEJIOBOM COBEIIaHUU, YIOBICTBOPSET TAKUE
BOXHBIC COIMAJbHBIE MOTPEOHOCTH, KaK MOTPEOHOCTh B CTATyCE, YBaKEHUHU,
BHUMaHUU, OOLIEHUH U T.l., CHOCOOCTBYET peajn3allii €CTECTBEHHOIO KeIaHUs
Ka)XJIOT0 BBICKa3aTh CBO€ MHEHUE U YTBEPAUTH €r0 B TPYIIIOBOM PEIICHUHU.

Cyenapuii uepwi

Ilepsvi sman

Crynenrtam (10-15 yenr.) pa3bsCcHSIOTCS LiEIb U 3a/1a4H UIPHI.

lenb urpbl - NPUHATH TPYIIOBOE PEIICHUE IO BOMPOCY MaTepUaIbHOU
MOTHBAIIMU 32 KBapTaJl cpeau paOOTHUKOB TojapasieiieHus. BaxHoe ycroBue -
MPUHSATH PEIICHHE, 32 KOTOPOE BBICKA3AIMCh OBl BCE YUYACTHUKHU AWCKyccuu. [lpu
ATOM HEOOXOJUMO COXPAHUTh TAKOW TICHXOJIOTHYECKUN KJIUMAT, 4YTOOBl HE
OKazasioch HU ojxHoro "HemoBodsHOTO". Ha 310 TpeOyercs 15-20 muH BpemeHu
npenoaaBaTels.

3aTeM y4aCTHUKH "MIPbI" IAIOT COTJIACHE Ha MPEIOKEHNE POBECTH TAKYIO
JIMCKYyCCHUIO (€€ 11eJIeCO00pPa3HOCTh), a TaKXkKe IMOJTBEPKIAI0T CBOK TOTOBHOCTH
00Cy»aTh OCHOBAaHUS U KPUTEPUU MATEPUATHbHON MOTHBALIUKM paOOTHHUKA.

IlepBbIid 3Tanm cyMTaeTCAd 3aBEPUICHHBIM JIMIIb NPU YCJIOBUHU, YTO BCE
YYaCTHUKHM BBICKA3aJy IIOJIOKUTEIBHOE OTHOUIEHHWE K IENH, K YCJIOBHUSAM
auckyccuu. CTyZeHTaM pa3[aroTcsl 3a/laHMsi, 3arOTOBJICHHbIE KapTOUYKH, A€ OHU
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JIOJDKHBI MPOCTAaBUTh CBOU (paMUJIMM M OTBETUTH "ma" mim "HeT" Ha ydacThe B
JUcKyccud. B ciyyae OTHEeNbHBIX HECOIJIacHil  CIeQyeT JONOJHUTENbHOE
pazbsicHenue. Ha 310 yxoaut 5-6 mMuH.

Bmopou soman

['pynmoBas pa3paboTka BOIPOCOB, KOTOPBIE Oy IyT 00CyKaaThCs. [ TaBHBIMH,
€CTECTBEHHO, OKaXyTCd IOKa3aTelu, KOTOpPbIE HEOOXOJAMMO YYHUTBIBaTh IpPH
BBIJIBMKEHUU pa0OOTHUKOB Ha MMOJTYYEHUE MAaTEPUAIIBHOTO BO3HarpaxkaeHus. Ha 3to
yxoauT 10-15 mMuH.

Tpemuii sman

OOcyxaatoTcsi KpUTEpUN BO3HATPAXKIACHUSI, MPEIOKEHHBIE YYaCTHHUKAMU
"urpei". Kaxnawnii "corpymHuk" HasbiBaeT 4-5 kputrepueB. IIpemomaBaternn
000011aeT KpuUTepUuu U B Xone "WUrphl" Mepeuuciger uX. Takux MokazaTenei
OKaXKeTCs 0K0JI0 8: 1) mpOoM3BOIUTEILHOCTh TPYAQ; 2) BBIIOJIHEHUE ONICPaTHBHBIX
3amanuii; 3) KadecTBO paboThl; 4) ee TPyIHOCTh M HOBU3HA; 5) 3HAYMMOCTH
BBINOJTHSIEMO paboThI; 6) CBOEBPEMEHHOCTD €€ 3aBEPIICHUS; /) IPOU3BOICTBCHHAS
3arpy>KEHHOCTh; 8) TpyJI0Bast AUCIUTUINHA.

Jlanee crnemyer oOCyXaeHHe 3TUX 8 KPUTEPUEB, U B CIIydae €IMHOTIACHOTO
UX 0JI0OpEHUS MOKHO NIEPEXOAUTH K UETBEPTOMY 3Tany auckyccuu. Ha Tperuii atan
yxomut 15-20 mun (ecimm obcyxaenue ycnoxasercs). Cormacue ¢ oOmmMmu
KPUTEPUSMU MOATBEPKIAETCA B TOM ke (pOpME M Ha TOM e KapTOUKE, U4TO yXKe
durypupoBasia Ha TepBOM OJTane (MX pa3lgaer IMpenojaBarelib). 31eCh Ke
BBINIACHIBAIOTCS] KPUTEPUHU.

Yemeepmulii oman

[IpuHsTHE TPYNIIOBOrO PEUIEHUS: YYaCTHUKUA JAUCKYCCHUU NAOT APYT JIPYTy
OIICHKH B MATUOATLHON CHCTEME MPEUIOKEHHBIX KPUTEPUEB. DTy pabOTy MOKHO
MPOBOAUTH B KAUECTBE JOMAIITHErO 33/IaHusl. 3aTe€M CJIEAYET MOPYUYUTh CTyAEHTaM
(komuccun u3 3-5 yer.) moACYUTATh OAJIIBI BCEX YYACTHHKOB U PACIIPEICIUTh MX
0 MECTaM.

Ilooseodenue umoeog 0enosoul uepol

[Ipu akTUBHOM BKJIFOUEHHUHU B pabOTy Beel rpynmnsl ('coTpyAHUKOB") yaaeTcs
MOJIYYUTh MPABUIIBHOE U OOBEKTUBHOE IPYIIIOBOE PEIICHUE CIO0KHON MpoOIeMbl U
3HAYUTEIBHO YCWUJIUTH JEJIOBYI0O MOTHMBALIMIO, YJIYUYIIUTh JAEJIOBOM KIMMAaT
KOJUIEKTHBA. BpIpaOoTka TpymnmoBOro pelIeHHs] OKa3bIBAETCS JEUCTBUTEIIbHBIM
MHCTPYMEHTOM I CIUIAYMBAHMS KOJJIEKTHMBA, TIOMOraeT BCEM, B TOM YHUCIE U
PYKOBOIUTENIO (UPMBI BBISIBUTh HEIOCTATKH B PadOTEe, BCKPBHITH PE3EPBBI
JATBHEHIIIETO TOBBIIMICHUS KOJWYECTBA M KauecTBa TPyJa, 0OpaTUTh BHUMAaHUE
YYaCTHUKOB "WTpbl' HAa T€ CTOPOHBI MPOU3BOJCTBEHHON MNESATEIBHOCTH U
KOPIOPATUBHOMN KYJIbTYPbI, KOTOPBIC ObLIN CKPBITHI JJIsI MHOTUX UX HUX .

B mporiecce npoBeneHus A€I0BON UTPHl YYACTHUKH 3arOTHSIOT TaOIUIbI 9-
12 B COOTBETCTBUM C pa3bSICHEHUSIMU MIPENOAABATENS.

Tabonmuna 9.
AHKeTa y4acTHHUKA JIeJIOBOM UTPbI
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®.1.0. yyacTHHKA AUCKYCCUU

1. CornaceH a1 y4yacTBOBAaTh B JUCKYCCUU :

(na), (wer)

2. KputepusiMu, BIUSIOIIMMH Ha TMPaBO MOJYyYEHHUS MaTEPUAIBHOIO
BO3HArpaXKJICHUSI, CYUTAIO:

a)

0)

B)

r)

U T.1. (pe3yJIbTaThl 3aHOCSTCS B TaOHILy 1)
3. [locne obcyxaeHns MpeayioKeHUH BCeX YIaCTHUKOB JTUCKYCCHH COTJIACEH CO
CJIC T IOIITUMU KPUTEPHUSIMHU:

a)

0)

B)

r)

U T.J1. (pe3yJbTaThl 3aHOCATCS B TaOIUILy 2)

4, CuyuTaro, YTO IO OTUM KpPHUTEPUSIM MOHW KOJUICTH 3aCTy>KHUBAIOT
CJIEIYIONIMX OILIEHOK M0 MATUOANIbHOM cucTteMe (pe3ysbTaThbl 3aHOCATCA B

Tabauiry 12)

Tab6muna 1
Kpurtepuu, Bnusironiiue Ha IpaBo MOYYEHUS MAaTEPHATBHOTO
BO3HATrPAXKICHUS

No Kputepun OO6miee
B ®.1N.0. KOJIMYECTBO
fL1L a|06|B|r | 1|¢|gammop
Tabmuma 2
Kpurepuu oueHkH npeajioxKeHun
No OneHku Cpennu
@®.M.0. 41eHOB KOJIEKTUBA §
.11 YYaCTHUKOB i 6ain
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OO61.
KOJI-BO
0ayioB
Tabmuma 3
Or1eHKa Y9aCTHUKOB UTPHI IO MATHOAJUTPHOU CHCTEME
Mecro, 3ansaroe | Cymma
Ne ®.1.0. YJICHOB ’ Y [Ipumeyanu
YJICHOM BO3HarpaxxJeH
IL.I. | KOJUIEKTHBA e
KOJIJIEKTHBA ust

Kpome Ttoro, mo pesynbratam uUrpsl oQOpMISIETCS TPHUKA3 O KBaApPTAIHLHOM
MIPEMUPOBAHUH PAOOTHUKOB, KOTOPBIM UMEET HIKECIEAYIONIYI0 (hopmy:
[TPUKA3

0 KBapTAJIbHOM MPEMUPOBAHUH PAaOOTHHUKOB

KaJIpOBOM CITy>KObI

HpI/I OILICHKC BBIITIOJTHECHHBIX 3aﬂaHHﬁ YUYUTBIBAKOTCA:

Kpurepunu Hu3kuii ypoBeHb Cpennuii Broicokuii
YPOBEHb YPOBEHb

CooTBeTCcTBHE

npeACTaBISHHON 1 Gamn 2 OaJuia 3 Oajuia

31




uHbOopMaIuu
3a1aHHOM TEME

Xapaxkrep U CTUIIb

H3JI0KCHUS 1 6amn 2 Oamnna 3 Oana

Marepuaia

COOOIIEHUS

[IpaBuibHOCTH

obopmIIeHUS 1 Gamn 2 Oanna 3 Oamna

Hroro 3 6 9

MAaKCHUMAaJIEHO

Onenka 4-5 6aiuioB 6-7 6amioB 8-9 6amnoB
«YJIOBJICTBOPUTEIHLHO «XOPOIIIOY COTJIMIHOY

IpakTnyeckas padora Ne 11
Tema 11: IlonsaTue cpeanl. BHyTpeHnHsisi cpena.
Heab padoTel: pa3BUTHE MAPKETUHTOBOTO MBIIUICHHUS 00Yy4YarOIInUXCH,
IIPUBJICYEHHE BCEX MOJTYYEHHBIX UMY 3HAHUW U HABBIKOB K PACCMOTPEHUIO U OLICHKE
Pa3JIMYHBIX BAPWAHTOB IPUHUMAEMBIX PEIICHHUM, OpraHu3anus JIOTHYECKOIO

NoAX0/Aa K OOCYXAEHHIO MpoOJeM,

AUCKYTHUPOBATD.

Xona paﬁoTbI: PCHICHUC CUTYallMOHHBIX HpO6HeMHBIX 3aja4.

TPCHUPOBKA HHTYHMOUHW MW  YMCHHUA

3aganue 1. 3anoHUTE MaTPUIly OLUEHKU OTEIbHBIX IPOIYKTOB, €CJIH IO OCH
X OTJIO)EHA OTHOCHUTEIIbHASL PHIHOYHAS J0JIS1 OTAEIbHBIX MPOAYKTOB KOMIIAHUH, a
no ocu Y - OTHOCHUTEJbHAas CKOPOCTh POCTa 00beMa MPOJAAX ITUX MPOIYKTOB.

[IpoykThI OBIBAIOT YETHIpEX BUIOB (puc. 29):

1.

2.
3.
4

3Be3 /b1
JloliHBIE KOPOBBI;
TpynHble nertu;

Heynaunuku.
Y
1.0
0.57? ?
07? 057 1.0X

Puc. 1. MaTpuua oueHKH OT/IeJIbHBIX IPOAYKTOB
3ananue 2. )KU3HEeHHbIN UK TPOIYKTa B KoopauHatax «Oobem npoaax (V)
— Bpems (T)» onuchIBatOT KPUBOM, KOTOPYIO ACNAT HA MATh CTAUM:

el NS

BHenpenue Ha ppIHOK;
PocT o0bema npogax;
3penocTs;
Haceimienue;
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a puc. 2 noka3anbl Tpu Kpusble (I, II, III), ogHa M3 KOTOpPBIX COOTBETCTBYET
YKA3HEHHOMY LMKIIY ITPOAYKTA. Y KaKATE KaKasl.

Puc. 2 3aBucumocTh 00beMa POAYKTA OT BpEMEHHU

3amanue 3. B Tabmuue 13 npencraBieHbl BApUAHTBl CTPATETUH MapKETUHTa
NPUMEHUTENBHO K MOKA3aTENsIM LIEHbI TOBapa M 3aTpar Ha MapkeTuHr. ['padsl mo
BEPTHUKAJIM XAPAKTEPU3YIOT 3aTpaTbl HA MAPKETHHI, & IO TOPU3OHTAIA - LIEHY
toBapa. Kaxxzoe nepeceuenne BEpTUKaIU U TOPU30HTAIM JAET HA3BaHHUE CTPATETUN
mapkeTuHra. IlepedeHbp cTpaTeruii mpUBEAEH HUXKE. 3aloJHUTE TaOIHILy
COOTBETCTBYIOIIMMH HAa3BaHUSMH CTPATETHM.

Tabauya 1. Bapuanmer cmpamezutl MapkemuHaea

\ [lena ToBapa \
Bricokas Huskas
Batpatbl  Ha| Beicokue | crreeeeeeseeeeeess| e,
MapKETUHT
Huzgme = === e | e

Crparerun MapKeTUHra:

1. [[Inpokoe NpOHUKHOBEHHUE HA PHIHOK;

2. NHTEHCUBHBI MAPKETHUHT;

3. [TaccuBHBIN MapKETHUHT;

4, Br160opoduHOE TPOHUKHOBEHUE HA PHIHOK.

HpI/I OIICHKC BBITIOJTHCHHBIX 38,)18,HI/II\/’I YUYHUTLIBAIOTCA:

Kpurepunu Hu3kuii ypoBeHb Cpennuii Broicokuii
YPOBE€Hb YPOBE€Hb

CootBercTBUE

Mpe/-CTaBJICHHOM 1 Gamn 2 Gamna 3 Ganna

uH(pOpMa-1Iuu

3a1aHHOM TEME
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Xapaxkrep u CTUIIb

W3-JIOKCHMUS 1 Gayr 2 bayta 3 6amna

Marepuaia

cooOmeHus

[IpaBusbHOCTH

obopmIIeHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCHMAaJILHO

OneHka 4-5 GaiuioB 6-7 OasIoB 8-9 GamioB
«YJIOBJICTBOPUTEIHLHO) «XOPOIIIOY «OTIUYHOY

IIpakTnyeckas padora Ne 12

Tema 12. Mukpocpena

Heap pabdoThl: pa3BUTHE MAPKETHHTOBOTO MBIIIICHUS OOYYarOIIHXCS,
MIPUBJICYCHHE BCEX MOTYUYCHHBIX MU 3HAaHUH U HABBIKOB K PACCMOTPEHUIO U OIIEHKE
pa3MyYHBIX BapHAHTOB NPHHUMAEMbIX pEIICHUH, OpraHu3alus JOTHYECKOTO
noaxoga K  OOCYKIOEHUIO TpoOsieM, TpPEHUPOBKA HMHTYUIIMHM ¥ YMEHHUS
JTUCKYyTUPOBATh.

Xoa padoThI: pelIeHUEe CUTYalMOHHBIX MPOOJIEMHBIX 3a/1a4.

3amanue 1. K atpubyraM cucTeMbl MapKeTHMHIa OTHOCSTCS BHEIIHHE U
BHYTpEHHUE (AaKTOpbI, BO3JACHCTBYIOIIME Ha TMPOLECC Pa3BUTHUS CUCTEMBbI
MapKeTHHra. YKaKWUTEe, KaKue U3 HUKENEPEUHCICHHBIX (PaKTOPOB OTHOCATCSA K
BHEIIHHUM, a KaKH€ - K BHyTPEHHUM:
®duHaHCOBBIE BOBMOXHOCTH (PUPMBI;
HayuHo-TeXHMYEeCKui Mporpecc;
CymiecTBytonias pernyrauus GUpMBI;
CpencTBa npou3BOJICTBA;
[Tonutnueckue GpakTopsl;
Bo3MO0XHOCTH BHEAPEHUS HAYYHBIX MCCIEIOBAaHUHN U pa3paboToK;
Hemorpadus;
Pacnionoxxenne GpupMbl Mo OTHOIIEHUIO K PHIHKAM COBITa;
OKOHOMUYECKHE YCIOBHUS;
0. CommanbHO-KYJIbTypHBIE (AKTOPHI;
1. PaOowuas cuia;
2.  Koukypenuus.

3anmanue 2. K atpubytaM cucTeMbl MapKETUHTa OTHOCSITCSI KAUE€CTBEHHbBIE U
KOJIMYECTBEHHBIC 1IN QUPMBI. YKaXUTe, KaKue U3 HIKETIePEUNCICHHBIX IeNei
SIBIISIIOTCS KAUECTBEHHBIMU, & KaKWe - KOJTMYEeCTBEHHBIMH:

FRBOONOOR~WDE

1. OxpaHa OKpy»Karolleil Cpepl;

2. O0beM npoaakx;

3. [Ipou3BOAUTENBHOCTD TPY/A;

4, OObecnieyeHre 3aHATOCTH B CTpaHax, rje (gupma BEAET CBOKO Jesi-
TEJIbHOCTb;
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5. O0BeM npuobHLIH;

6. Jlonst ppIHKa IO CTpaHam, TOBapaM MM CETMEHTAaM.

3ananue 3. BinsiHre BHEIIHEH Cpeibl Ha CIIPOC MOXKET OBITh MPECTABIEHO C
MOMOIIBIO Mozenen. Ha puc. 7 npuBeieHO ONMKMCaHKue IBYX OCHOBHBIX KOMIIOHEHTOB
BHEIIIHEM CpENbl: MHUKPO- M MAaKpOCpEIbl, COCTaBILIOIINX B COBOKYITHOCTH
MapKETUHTOBYIO CpEly MPEIIPUSITHS.

MapKGTI/IHFOBaSI cpcla npcAIpusaTud — COBOKYIIHOCTD CY6T)CKTOB Hn CHJI,
BJIMAIONINX HAa BOSMOXHOCTB PYKOBOACTBA YCTAHABIINBATL U IIOAACPKUBATH C
KJIMCHTAMM OTHOICHHA YCIICIIIHOI'O COTPYAHNYCCTBA

! |

Omna cnocoOHa ; [Ipeanpus
MPETOAHECTH THE
KpyTHbBIE
HEOXKHUJAaHHOCTH
U TSDKEJIbIE

yAaphl:

MapxkeTtunros
[ToctaBmyku — bIC — Knmenrypa
MOCPETHUKH

KOHey 3pbl
oeulesnix
SHepeoHocumereu

, Konkypent
bI

naoenuue
DpodrcoaemMocmi,
8o3pocuiee
GIUSHUE
nompeoumereii,
HA4ano
Pazopyocerust

KonrakTHble ayguTopun

OCHOBHBIE CUJIBI, JEUCTBYIOIIUE B
Makpocpene

OcHoBHBIE (PaKTOPBI MAKPOCPEIbI

[Ipuponx Hayuno- [Tomutnuec Kynbryp
BIE TEXHUYECKUE KHE Has
(bakTopsl (bakTopsI dakTopel  cpena
Puc. 7. MapkeTuHrosas cpena npearnpusiTus
Mukpocpena npeAcTaBlIeHa COBOKYITHOCThIO aKTUBHBIX CyOBEKTOB M CHJI,
MMEIOLIMX HEMOCPEACTBEHHOE OTHOIIEHHUE K NPEIIIPUATHIO, @ MAKpOcpeaa
npeacTaBieHa (pakTopamu 0oJiee MUPOKOTO COLMATBLHOTO MIaHa. Moenab UMeeT

Jlemorpaduue DxoHOMHUEC
ckue (hakTopel Kue haKkTophl
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UEPAPXUUYECKYIO CTPYKTYPY, YTO MO3BOJISIET BBISIBUTH U YUECTh BCIO COBOKYITHOCTh
(akTOpOB BHEIIHEW CPe/Ibl, a TaKkKe HanboJee 3HaUNMbIe (PaKTOPHI, BIUSIONIUE HA
crpoc.

Onuiure IeTaibHO MO PUC. 7 U 8§ COCTOSIHUE MAaKpO- U MUKPOChEphI
npennpustus. OTMEThTE, KaKUe 3JIEMEHTHI CIIOCOOCTBYIOT Pa3BUTHIO MAPKETUHTa
B Poccun, a kakue - mpensTCTBYIOT.

KonTakTHbIE ayauTopun [Tokynarenu KoHkypeHThI
DuHAaHCOBBIE KPYTH,
HeszaBucumele cpeacTBa MapKETUHTOBOM
uH(pOopMaIuy,
Monens
KonkypenTHas
KoHTakTHbBIEC ayAuTOpUU MOKYITaTeJIbCKOT cpeta
TOCYUYPEKICHU, O IIOBEJICHUS
I'paxxnaHckue rpynsl JeUCTBUM,
MecTHbIe KOHTAKTHBIC ayJUTOPUI
DaKTOpPbI MUKPOCPEBI
dakTOphI HE YNPABISIEMbIE BBICIITUM PYKOBOJCTBOM U
MapKETUHTOM
@aKkTOpBl MAKPOCPEIbI
HayuHo-
Hemorpaduueckn Dxonomudecku [Ipupoausie [Tommtnueckue
e akTophl ¢ akTophl dakTopsl TEXHMHACCRIE bakTopsl
P P P bakTopsI p
[TokynarensHa
Hemorpaduuecku
. sl CITOCOOHOCTB,
1 B3pBIB,
XapakTep
CHU)KCHUE B — Hedunur MexnynapoaHas
POKIAEMOCTH, P HEXOHOB ceipbs,  JlocTwkeHus  OOCTaHOBKA,
CTapeHHue ’  B3IOPOXAHM , MATEHTHI, 3aKOHOJATEIbCTB
TEMIIbI POCTa
HaceJeHus, € DHEPTruM, OTPAHUYCHUS 0,
U3JICPKKH, .
MIEPEMEHBI B OBCHL pocT 10 pecypcaMm rocyaapCTBEHHBIN
CEMbE, yP 3arpsI3HEHUSA KOHTPOJIb
HHQIISIIN,
MIOBBIIIICHUE
YPOBEHB
oOpa3zoBaHUs
0e3pabOTHIIBI

HpI/I OLICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYHUTBIBAOTCA:
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Kpurepun Huskuit ypoBeHb Cpennnii Bricokuii
YPOBEHb YPOBEHb

CooTBeTCTBHE

Mpe-CTaBIEHHON 1 Gann 2 bama 3 bama

uH(pOpMa-1Iuu

3aJITaHHON TEMeE

XapakTep U CTHIb

W3-JI0KEHHUS 1 Gayn 2 bayuta 3 Gayta

Marepuasa

COOOIIEHUSA

[IpaBusIBHOCTH

ohopMIIeHUS 1 6ann 2 Gama 3 Ganna

HTtoro 3 6 9

MaKCHMaJbHO

Ornenka 4-5 GamnoB 6-7 6amioB 8-9 6amnoB
«YJIOBJIETBOPUTEIHHOY «XOPOIIIOY «OTIUYHOY

IIpakTnueckast padora Ne 14

Tema 14.0cHoBHbIe nousaTHs. Mepapxus norpedHoCTEi
Heab padoThI:

JIVCKYTUPOBATh.

Xoa padoThI: pelieHue CUTYallMOHHBIX MPOOJEMHBIX 33/1a4.

Pa3BUTHE MapKETUHTOBOI'O MBIIUICHUS] O0YyYaromIUXCs,
MIPUBJICUCHHUE BCEX MOTYICHHBIX MU 3HAHWUH W HABBIKOB K PACCMOTPEHHUIO U OTICHKE
pa3TUYHBIX BapUAHTOB NPHHUMACMBIX PEIICHUH, OpTaHU3aIus JOTHYCCKOTO
noaxoJa K OOCYXIEHUI0 TpoOlJeM,

3ananue 1. Ykaxure, 4TO yUUTHIBAECTCS NIPH:
a) MPOTHO3UPOBAaHUN CIIPOCA;
0) MPOrHO3UPOBAHUH U3/IEPIKEK;

B) KOHKYPEHIIUY;

Bapuants! aiis Beroopa:

RHBROoOo~NOOA~WNE

CooTHolIeHue cObITa U IICH.
OO01m1e 1 OTHOCUTETLHBIE U3ICPKKH.
CunpHbIe U clladble CTOPOHBI KOHKYPEHTOB.
BeposiTHBIC cTpaTerny KOHKYPEHTOB.
[Toka3zaTenu MOBTOPHBIX IMOKYIIOK,

Temmbl pocTa cObITa.
DKOHOMMSI MaCCOBOI'0 ITPOU3BOACTBA.
YPOBEHB TOCTHKEHUS OKYTTAaEMOCTH.
Hcronp30BaHNEe COOTBETCTBYIOIIMX MOIITHOCTEH M PECyPCOB.
0. Ce30HHOCTS.
1. CooTHollleHNE HAYaIbHBIX U TEKYIINX PACXOJI0B.

TPCHUPOBKA HHTYMOHUN MW  YMCHHUA

3anganue 8. YKaxuTte, KaKue U3 MPUBEACHHBIX BHICKA3bIBAHUI MPUHAIIEKAT
MPOTUBHUKAM MPOABUKEHHUS, 4 KAKUE - MAPKETOJI0Tam?

IIpoaBrkenue:
1. [TopoxnaeT MOroHro 3a MaTEpUAIBHBIMU OJIaraMu.
2. [TopokaaeT CIUIIKOM OOJIBIITNE 0XKHUIaHUSI.
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CHMKaeT 1IEHEL.

B nenowm siBisieTcs mpaBAuBbIM.

[TonnepxuBaeT 0KUAaHUS HA BBICOKOM YPOBHE.

SIBnsieTcst HEUECTHBIM.

. Caumikom 00JIBITIOC BHUMAaHUE TIPUIAETCS CHMBOJIUKE U CTATYCY.
3amanue 9. 3aBepmTh cxemy mnpoiecca 3()PEeKTUBHON MPOAAXKH,

pacrpeieinB B HY>KHOM MOPSIIKE clieyroiine 3tanbl (puc. 31):

[Toaxon K KIUEHTY;

JloBeneHue 10 KOHIA padOT MO CAENKE U MPOBEPKa PE3yIbTaTOB;

[IpenBapurtenbHas MOArOTOBKA K BUZUTY;

[IpeonosieHre BO3paKEHNU;

OTbICKaHME U OLIEHKA MOTEHINAIBHBIX MMOKYIIATEIIEH;

[Ipe3eHTanus u 1eMOHCTpAIKs TOBapa;

3aKJIIOYCHHUE CACTIKH.

L

Puc. 3. Cxema npouecca 3p(peKTUBHOM NPOAAKHU

No gk ow

NoakowdE

HpI/I OIICHKC BBITIOJTHCHHBIX 3a,Z[aHI/II>'I YUYUTBIBAKOTCA:

Kpurepun Hu3kuii ypoBeHb Cpennuii Boicoxkuii
YPOB€Hb YPOBEHb

CooTBeTcTBUE

Mpe/-CTaBJICHHOU 1 Gamn 2 Gamna 3 Oamna

uH(pOopMa-1II1H

3aJJaHHOU TEME

XapakTep U CTUIb

M3-JIOKEHUSI 1 Gamn 2 Ganna 3 Oanna

Marepuasa

COOOIIICHUS

[IpaBusbHOCTH

ohopmIICHUS 1 Gamn 2 Gamna 3 Oamna

Hroro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 GanioB 6-7 6amioB 8-9 6amioB
«YJIOBJIETBOPUTEIBLHO «XOPOIIIOY «OTJIMYHOM

IpakTnueckas padora Nels

Tema 15: Marpuua norpednocreii. Cnpoc.

Hean paGoThl: pa3BUTHE MAPKETHHTOBOTO MBIIUICHUS OO0YyYaromnuxcs,
IMPHUBJICHCHNEC BCCX MMOJTYYCHHBIX UMH 3HAHUU 1 HAaBBIKOB K PaCcCMOTPCHHUIO KU OLICHKC
pa3IMYHBIX BApPWAHTOB HNPUHHUMACMbBIX pemeHI/Iﬁ, opraHu3anust JIOTHYCCKOIo
noaxoga K OOCYXIEHUIO TpoOsieM, TpPEHUPOBKA HMHTYUIMHM U YMEHUS
JTUCKYTUPOBATh.
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Xoa padoThI: pelieHue CUTYaIIMOHHBIX MPOOJIEMHBIX 3a/1a4
HayuuTbcst cocTaBisiTh aHKETHI IO KOHKPETHOM MpodIieMe
Teopemuueckuii mamepuan

AHKeTa — MpeACTaBIsIET cOO0K HaOOP BOIPOCOB, HA KOTOPBIE JOJIKHBI OBITH
NOJIy4YEHbl OTBETHl OT PECHOHAECHTOB, TO €CThb JHIL, OTOOpPaHHBIX IS
aHkeTupoBaHUsA. I[lOCKOJIBKY 3TOT HWHCTPYMEHT OTJIMYAeTCs THOKOCThIO H
YHUBEPCAIbHOCTBIO, OH SIBJIIETCS] HAauOOJIee paclpOCTPAHEHHBIM CPECTBOM cOopa
NEPBUYHBIX JaHHbIX. llepen KaxabpIM IIHPOKOMACIITAOHBIM HCCIEI0BAaHUEM
HEOOXOJMMO TIIATENbHO pa3padoTaTh M IMPOTECTUPOBATH AHKETBI, KOTOpPBIE
IUIaHUpYyeTcss NpuMeHsTh. HenpodeccnoHalbHBIM MOAXO0A K HX COCTaBJICHMIO
HEU30€)KHO NPUBOJUT K HCKAKEHUIO PEAbHOM KapTUHBI, JIMOO TIOIy4YEHHbIE
pe3yabpTaThl HE MOJIAI0TCS pa3yMHOMY HMCTOJKOBAHHUIO.

[Ipu ucnosib30BaHUU OMPOCHBIX METO/I0B BOZHUKAET MPOOJIEMa COCTABICHHUS
BOIIPOCOB. B 3aBHCHMOCTH OT HAmpaBJIEHHOCTU ONPOCA BBIAEISIIOT OTKPBITHIE U
3aKpbITble BOMPOCHl. OTIWYME UX COCTOMT B TOM, HACKOJIBKO KOHKPETHO
NOCTaBJ€Ha LEeJb NPOBOJUMOrO  HccienoBaHusa. Ilpu 3TomM  BapHaHTHI
(OpMYIUPOBKU BOIPOCOB MOTYT OBITH CAMBIMH Pa3HOOOPA3HBIMH.

Pa3pabatbiBass aHkeTy, HE0OXOAMMO OOpallaTb BHHMAaHHE Ha XapakTep
BOIIPOCOB, WX  MOCJEAOBaTEIbHOCTh, (opmy, BbIOOp cioB. BechMma
pacnpocTpaHeHHas OIIMOKa — IIOCTaHOBKAa BOIIPOCOB, OTBEThl HA KOTOpPHIE
HEBO3MOYKHBI, HENIPUATHBI WIM HE HYXHBI, 1 OTCYTCTBHE BOIIPOCOB, Ha KOTOPBIE
00513aTEIBHO CJe10BAJIO ObI MOJIYYUTH OTBETHI.

Kpome »sTOro, HeobXxoaumo THIATEIBHO CJEAWTH 3a BBIOOPOM CIIOB H
NOCJIeI0BATEIbHOCTHIO BOpocoB. Hanbonee npeAnoYTUTENbHBI TPOCTHIE, IPSIMbIE
Y HEJIBYCMBICJIEHHBIE BOIIPOCHI, KOTOPBIE CIEAYET MPEABAPUTEIBHO ITPOBEPUTH HA
HEOOJIbLION BBHIOOPKE PECHOHACHTOB. TpyAHbIE WM JUYHBIE BONPOCHI JTyYIle
3a/1aBaTh B KOHIIE, YTOObI BO3MOKHAsI HEraTUBHAS PEAKIUS MHAMBUIA HE MOBIIMsIIA
Ha OCTaJbHble OTBeThl. HakoHen, BOMPOCH MOKHBI OBITH JIOTUYHBIMU U
MOCJIEI0OBATEIbHBIMH.

IIpu  pa3paboTke  aHKEThl  MOTYT  HCIOJb30BaThCA  CIEAYIOIIHE
PEKOMEHJAIUU:

dbopMyIMpOBKa BOINPOCOB JOJDKHA OBITh KOHKPETHOH, SICHOM U
OJIHO3HAYHOI;

aHKeTa JOJKHA OBITh JJAKOHUYHOW U COAEPkKaTh ONTUMAIbHOE KOJIMYECTBO
BOIIPOCOB;
aHKETa He JOJDKHA COJEPKaTh JIMIIHUX BOIIPOCOB;

B TEKCTE AaHKeThl [OJDKHA HCIIOJIb30BAaThCci — OOILENpU3HAHHAS
TEPMUHOJIOTHS;

BCE BOMNPOCHI JOJKHBI OBITH CIPYNIIUPOBAaHbI B OMpEAEIICHHbIE OJIOKHU B
COOTBETCTBHHM C JIOTUKOW UCCIEAOBAHUS;

B AaHKETEe HEOOXOJUMO UCIOJIb30BaTh KOHTPOJIbHBIE —BOIPOCHI,
OpeJHa3HaYeHHblE JUI1 MPOBEPKM HMCKPEHHOCTH U  IOCIEA0BATEIbHOCTH
OIpallIVBAEMBbIX;

TPYZHbIE U JINYHBIE BOIPOCHI PEKOMEH/YETCsl IOMEIATh B KOHIIE AHKETHI.

39



HpOBC,HeHI/IG oIIpocCa HCJIb341 Ha4yuHATb oe3 COOTBCTCTBYIOLICTO
TCCTUPOBAHUA AHKCTBI, NPCAHAZHAYCHHOIO IJIsI OLHCHKM CaMHMX BOIIPOCOB M HX
IIOCJIACA0BATCIIbHOCTH.

Memoouueckue YKaszarnus 07151 8bINOJIHEHUS. npakmuiyeckoco 3a0aHUs

[Tpumep dopmel ankertsl: [loTpedburensckue npeanoyTeHus xxutenei r. N Ha
PBIHKE IIPOIYKTA.

[{enu npoBeieHNsT AaHKETUPOBAHHUS:

- 3aduKcupoBaTh Y3HAaBa€MOCTb KOMIIAHMM U OpeHJa NpOAYKIMH Ha
U3Y4aeMbIX PbIHKAX.

- BblsgBiaeHne NOTPeOUTENbCKUX NPEANOYTEHUM U (PaKTOPOB MNPUHATHS
pELIEHHUs.

- OnpeneneHre Kpyra OCHOBHBIX KOHKYPEHTOB.

- Onpeenenrie OCHOBHBIX HCTOYHUKOB MH(GOPMAIIMK O TPOTYKIUH.

[ToaroroBka riana KOMILIEKCa MEPOTPUATHH 11O MOBBIIICHUIO Y3HABAEMOCTH
¥ JIOSUTBHOCTH K KOMITAHUU U OpeHTy.
KiroueBbie m3ydaeMbie BOMPOCHI (ITPOEKT aHKETHI JIst orpoca face-to-tace):

Nudopmarnus o pecrioHeHTe:

Bo3spact pecnionienta. PekoMeH1yeMblil TUIT CETMEHTAIIMU TI0 BO3PAcTy.

- 10 15 ner (menbiie 12 net He onpammBaroTca. OnpeaensTh BO3pacT «HA
rJ1a3».) MIKOJIbHUKHU

- 16-25 — yyarmmecs, CTyJCHTbI, aKTUBHAsI MOJIOJIC)Kb

- 26-35 — camocTosTeNbHAS ayUTOPUs pabOTAOIINX, MOJIOIBIC CEMbH

- 36-45 — oM cpeaHero BO3pacTa

- 46-60 — camocTosTeNnbHAS TPYINA, XapaKTEPU3YIOMIASCS B3POCIBIMU
JeThMU (B CIydae CEMEHHOTO cTaTyca) M BO3MOXKHBIM HAJTUYHEM BHYKOB

- 0T 61 — IpeANneHCUOHHBIN U IEHCUOHHBIN BO3PACT

[Ton pecionienTa
MY>KCKOH
JKEHCKHU

Ecte 1u y Bac cemps, netu/Bayku (o 12 net). Bonpoc ajis nui cpeasero u
CTapIIero Bo3pacra.

Cembs [la/aet

Hetu. Jla. Kaxoii Bo3pact?

HET

N3ydenune 4acToThl MOKYIKHU, TPUHIIUAIA TOTPEOICHUS:

He pekoMeHmyeTcss CTaBUTh BONPOC O 4YAcTOTe NOKYNKUA B ¢dopmarte
MOCJIETHETO UCCIIEIOBAHUS B CTOJIb KaTeropuuHoil opme («Bbl 1MUHO MOKynaeTe
_____xots 651 1 pa3 B mecsiu?»). BBectu 60mbI11e rpaganuii s oTBeTa.
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YacToTa NOKynKH
Bap 1

Bap 2

Bap N

N3ydenune npeanoyTeHnii no NpoAyKTy U 3HAaHUM MapoK:
[Ipenmnourenus Mo TUIY NPOAYKTa (MOKET OBITH HECK OTBETOB)
npoAyKT 1

MPOAYKT 2

poayKT N

Kakue Mapku u3 nepeunciieHHbIX Bbl 3HaeTe? Y3HaBaeMOCTh Mapok (IO
HazBaHusM/MapkaM). O1o HE HazBanue komnanun-npousBoautens. JJaHHbii 010K
PEKOMEHAYETCS 3amloJIHATh /-9 mapkamu, BKiIo4as Bamm, KOTOpble peaibHO
aKTUBHO NPEJCTBIEHBI B TOPOJIE, II€ MPOBOJUTCA aHAIN3, U KOTOPBIE SBISIOTCS
NPSIMBIMU KOHKYpEeHTaMHu Bammm mapkam.

Mapka 1

Mapka 2

Mapka N

Kaxoe Bri/Bamia cembst mproOperia B MOCIEIHIO0
MOKYTNKY? DTO MOKET OBITh TUIT WM MapKa.

Kaxoe 651 Bawm xotenoch ObI KynuTh B OyiKaiiiiee

BpeMsi/ceituac? DTo MOXKET ObITh THUIT UM MapKa.

N3yueHue y3HaBaeMOCTH IIPOU3BOAUTEIICH:

[IpousBoauTeny, Ha3BaHUS KOMIIAHUWA KOTOPBIX PECMOHAECHT 3HaeT (0e3
nojckasku). OTKpbITHIN Borpoc. Eciu oTBeTa HET, TO CIEAYIOIIMI MyHKT.

[IponsBoauTenu, Ha3BaHWS KOMIIAHMM W3 NEPEUYUCICHHBIX Bbl 3HaeTe?
[Ipon3BonuTenn, Ha3BaHUS KOMIAHUM  KOTOPBIX  PECIOHAEHT  CIBIIIAJL.
3aunThiBaeTCA CHOUCOK. BpiOuparorcss 5-7 KOMIaHuUW, NPOAYKIUS KOTOPBIX
MIPEACTABICHHA B PETMOHE, TJI€ MPOXOAUT U3y4YEHUE, BKIKOYas Ha3BaHWe Bamen
KOMIIaHUU.

MPOM3BOJIUTEIND |
MPOM3BOJUTEIH 2
MPOU3BOAUTENL N

[IpousBoauTenu, ybel MPOAYKIUH PECIIOHIEHT JoBepsieT. [Touemy?

MecTo NOKyNnKU U (paKTOpbl IPUHATHUS PEIICHUS O TOKYTIKE

I'ne pecrioHaeHT yaiie BCEro MOKynaeT IpoayKIU0. Bo3MOXKHO HECKOIBKO
OTBETOB.

CyIepMapKeT/CeTeBOM Mara3uH

MarasuH
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CIIELIMAIU3UPOBAHHBIN
Ha PBIHKE

IpyToe

UyBCTBUTEIBHOCTB K LIEHE

MPOJIYKT BBIOMpAETCS MO . llena He wurpaer
3Ha4YCHHUE.
OPOAYKT BBIOMpaeTcss IO . Ilena wusyuyaercs u

MPUHUMAETCS K CBEJICHHUIO.
pu BBIOOPE MPOJIyKTa OCHOBHOE BHUMaHUE 00paIlaeTcs Ha LIEHY.

Kputepnii Beibopa nmpoaykra. Ha uro oOpamaercss MakCUMyM BHUMaHUS.
Ha MapKy, KOTOPYIO 3HaI0/TOBEPSIIO

Ha BHEIIHUHN BUI

Ha KOMIUICKTAIIIO

Ha

Ha

[Ipuctpactue k TUITY IPOTYKTa

THANOBOW NpOoAyKT. Kakon?

CJIOXKHBIM ITPOJYKT C . Kakoi1?
MOKYIIAt0 -

[IpuHUIMNT NOKYTIKK

MOKYTalo OBICTPO U UMITYJIBCHO (Ha XOJy), TO UTO TTIOHPABUTCS
MOKYTalo OBICTPO U UMITYJILCHO (HAa X0y ), T.K. YETKO 3HAI0, YTO XOUy
BJIyMUYHBO BBIOUPAIO U UIITY MOJIXO/SIIEE B JAHHBIII MOMEHT BapUaHT

OTHOIIIEHUE K HOBUHKAM
MOKYTAK0 OJIUH U TOT € MPUBBIYHBIN TPOAYKT
J100JTI0 KCIIEPUMEHTUPOBATH U MTOKYIaTh HOBBIE MPOYKThI

Hcrounnku nndopmaiuu o Npoaykre

HcTounukuy nosryuyeHus: ”HGOpMAIlMK O HOBUHKAaX Ha PbIHKE MPOAYKIIUU

TB

panuo

IIeYaTHAas peKIama

peKiIama B TOYKax IPOJaKH

B Mara3uHax, KOrja BU)KY HOBBI HE3HAKOMBIN ITPOAYKT B IIPOJAKE
OGpamtaete 11 Bbl BHUMaHue Ha pekiiaMmy npoaykra? [la/Her.

Pexnamy kakux Mapok Bel moMHUTE M MOkeTe Ha3BaTh? Uem 3anmomHMnIace?

3aoanue
CocTaBUTh aHKETY KXKIOMY CTYACHTY 110 KOHKPETHOMY MTPOIYKTY (TIepeueHb
IIPOIyKTOB Ha3bIBAET MPEIO/IaBaATEb).
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HpI/I OILICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYHUTBIBAIOTCA:

Kpurepun Huskuit ypoBeHb Cpennnii Broicokuii
YPOBEHb YPOBEHb

CooTBeTCTBHE

peACTaBICHHON 1 6amn 2 OaJuia 3 Oajuia

uHopMaru

3aJITaHHON TEMeE

XapakTep U CTHIb

W3JI0KEHUS 1 Gayn 2 baiuta 3 Gayta

Marepuaia

cooOmeHus

[IpaBusIBHOCTH

ohopMIIeHUS 1 6ann 2 Gamma 3 Gana

Hroro 3 6 9

MaKCHUMaJILHO

Ornenka 4-5 GannoB 6-7 6amioB 8-9 6amioB
«YJIOBJIETBOPUTEIHHOY «XOPOIIIOY «OTIUYHOY

IIpakTnuyeckas padora Ne 16
Tema 16. OcHOBHBIE CYOBEKTbI MAPKETHHIA.
Heans padorbl: HayuuTbes BbIOMpaTh TOBapHYIO MapKy M OINPEAENSTbH
YKU3HEHHBIN IUKJI TOBApa U Pa3BUTHE MAPKETUHIOBOTI'O MBIILJIEHUS O0yYaroIIXcs,
MIPUBJICUCHHUE BCEX MOJYUEHHBIX UMY 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3NUYHBIX BapUAHTOB NPHUHUMAEMBIX PEIICHHWM, OpraHu3anus JIOTHYECKOTO

rnoaxonaa
JTUCKYTUPOBATh.

Xoa padoThl: peleHne CUTYaIMOHHbBIX MPOOJIEMHBIX 3a/1a4.

K OOCYXIEHHIO TpolJieM,

TPEHHUPOBKA

HHTYHWIIMKM W  YMCHUA

3ananue 1. Pacnpenenute B onpenesieHHOW NOCIENOBATEIbHOCTH Clie-

JYIOIIUE TaIbI Ipoliecca pa3padoTKu TOBapa-HOBUHKH (puc. 1).
Pa3paboTka 3aMbICiia U ero npoBepka.
HcnpiTanue B ppIHOYHBIX YCIOBHSX.

AHanu3 BO3MOKHOCTEH MPOU3BOJICTBA U COBITA.
Pa3paboTka ToBapa.
dopMupoBaHUE UIIEH.
Pa3paboTtka cTpaTeruu MapKkeTHHTa.
PasBepThiBaHHE KOMMEPYECKOTO MTPOU3BOICTRA.
OT60p umeH.

LONoakrwWdE

[ A

>

2 | =D>|? | D

?

2> |? |2

> |?

Puc. 1. DTansl npoiiecca pa3paboTKu TOBapa-HOBUHKHU
3ananue 2. Ha puc. lykaxure craguu (¢pasbl) >KU3HEHHOTO IIMKJIa TOBapa.
1. Craausi MOArOTOBKY K BBOJIy TOBapa Ha PHIHOK.
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Crangusa cnana.
Cranus 3penocTH.
Cranus pocra.
Craaust HachIIIEHUS.

abrwn

Ofeer 4
MO, &34

>
Bperan
Puc. 1. I'paduk 3aBucMMOCTH 00BEMa IPOJAXK OT BPEMEHU
3aganue 3. Ha puc. 2 wu3o0pakeHbl TpU YpPOBHA TOBapa C
COOTBETCTBYIOIIIMMHU XapaKTEPUCTUKAMU KaXJa0ro YypoBHs. I[lo wumerommmcs
XapaKTepUCTUKAM OMNPEACIIUTE HA3BAHUE KaXKJIOIO0 YPOBHS: TOBAp MO 3aMBICIY;
TOBAp C MOAKPEIJIEHUEM; TOBAP B PEAIbHOM UCIIOJIHEHUMU.

Monmajuc

YmnakoBska

MapouHoe
Ha3BaHHE

CsoiicTBa

OcHoBHas [locnenponaxxu
BBITOJIA Ioe
yciyra 00CITy)KHUBaHUE

[locTaBku 151
KpPEAUTOBAHUE

Buemnee

KauecTBO
oopmieHue

I"apanTus

Puc. 2. XapaktepucTika ypoBHSI TOBAPOB

HpI/I OLICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYUTBIBAKOTCA:

Kpurepuu Hu3kuii ypoBeHb Cpennuii Boicokuii
YPOBEHb YPOBEHb

CootBeTrcTBUE

pe-CTaBICHHON 1 Gann 2 Oama 3 Oama

uHpopMa-uu

3aJITaHHON TEMeE
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Xapaxkrep u CTUIIb

W3-JIOKCHMUS 1 Gayr 2 bayta 3 6amna

Marepuaia

cooOmeHus

[IpaBusbHOCTH

obopmIIeHUS 1 Gamn 2 Ganna 3 Oamna

Hroro 3 6 9

MaKCHMAaJILHO

OneHka 4-5 GaiuioB 6-7 OasIoB 8-9 GamioB
«YJIOBJICTBOPUTEIHLHO) «XOPOIIIOY «OTIUYHOY

IIpakTnuyeckas padora Ne 17

Tema 17 . Knaccupuxanus norpedHOCTEM.

Heap padorbl: Hayuutbes BbIOMpaTh TOBAPHYIO MapKy MU OIpPEAEIATh
YKU3HEHHBI IUKJI TOBAapa U Pa3BUTHE MApPKETUHIOBOI'O MBIIUICHUS 00yYaroIuXcs,
IIPUBJICYECHHE BCEX NOJYUECHHBIX MU 3HAHUN U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3IMYHBIX BAPUAHTOB IPUHUMAEMBIX pEUICHUH, OpraHu3anus JOTHYECKOIro
noaxoga K OOCYXIEHUI0 Mpo0sieM, TpPEHUPOBKA MHTYUIMHM U YMEHHUS
JUCKYTUPOBATh.

Xoxa padoThl: pelieHue CUTYalMOHHBIX MPOOJEMHBIX 3a/1a4.

3ananue 4. 3anonnute OJoK-cxeMy (puc. 3), HCHOJIB3ysl CIEAYyIOIIUe
DIIEMEHTHI:

1. Peanuzanus HOBOM LIEHOBOM CTPATETHH;

2 OnpeneneHue crnpoca;

3 dopmupoBaHue 11e1el IeHO00pa30BaHMS;

4, [Ipucnoco6ieHne ycTaHOBICHHBIX II€H;

5 AHamnu3 1IeH U TOBapPOB KOHKYPEHTOB, COOCTBEHHBIX M3JIEPIKEK.

2 > (A R N B

Puc. 3. Cxema nporecca pa3pabOTKu UCXOTHOU 11U

3amanue 5. Ilpeamonokum, 4TO HApsAy C HACTYIMATEIbHOW CTpaTeruen
UMEIOTCSI CIIOCOOHOE U JIeSITENIbHOE PYKOBOJACTBO, TBOPYECKUM KOJUIEKTHB,
pecypebl, ynayHo u30paHHash HUCXOJHAs HJAes, XOpouo (QPYHKIUOHHUPYIOIIAs
WHHOBAIMOHHASl CHCTeMa, OJIarompusiTHas TMPOMBINUICHHAsS W KyJIbTypHas
uHdpacTpykTypsl. [lepBoit crpaTerudeckoit mpoOIEeMOii, ¢ KOTOPOH CTATKHUBAETCS
PYKOBOJICTBO Ha MIPAKTHUKE, SABJISICTCS MPOOIeMa OIEHKU U U3MEPEHHUSI.

Bomnpoc: IlycTe HExkuil npeanpuHUMaTedb TBEPAO YCTAHOBUJI HAIPABIICHUS
TEXHUYECKOTO  Pa3BUTHUA, TMOJKPENWI O3TO PEHIEHUE MPOTHOCTHYECKUMHU
SKOHOMHMYECKMMH pacueTaMu, COJEpKallUMU 3JIEMEHT WHTYUTUBHOCTH. Torna,
KaKoO¥ c1oco0 pa3BUTHS OYyIET I Hero HanboJiee JEMIEBBIM U OBICTPHIM:

¥ coOcTBeHHAas pa3paboTKa HOBOTO TOBapa;
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S INOKYIIKa JTMICH3UH,
.7

3aganue 6. M3yunTte TUMMYHBIC 320y KIACHUS MEHEKEPOB MPU MPUHATAN
pEIIeHNs O CyIb0€ HOBOM TEXHOJOTHUU Ha €T0 MPEIIPUITHH, XapaKTEPHBIC CETOTHS
JUTSI CTPaH Pa3BUTOTO PhIHKA. MOYKHO JIM HA3BaTh UX XapakTepHbIMHA 1711 Poccum?

3abnyscoenue 1. llpu BBIOOPE HOBOMl TEXHOJOTMU UCXOASIT U3 €€
MPUBJICKATEILHOCTH W TPaHAMO3HBIX BO3MOXKHOCTEH, KOTOpble OHa cyiauT. Ha
caMOM JieJie HaJ0 HCXOJUTh M3 TOT0, HACKOJIBKO OHA OYIET YJIOBIETBOPSTH
TpeOoBaHUs OTpeOUTEIEH.

3abnysxcoenue 2. Cuurtaercs, UYTO TNpU BHIOOPE HOBOW TEXHOJIOTHH
HEOOXOJMMO HCXOJWTh W3 aHalu3a TEOPETUYECKOM paAlMOHAIBHOCTH U
nenecoodopasHocT ee BHeApeHus. Ha camom jene HajAO Y4YUTHIBATH CHIIBHOE
BIIUSTHUC HBIHEITHEHW MPAKTHKU U TPOILIOTO OIBITA.

3abnyscoenue 3. Bce yCOBEpIICHCTBOBAHUS M HOBOBBEACHUS, B KOHIIC
KOHIIOB, OyayT BOCIPHHATHI W TepeHAThl. Ha camoM nene Hamo OCO3HATh, YTO
OOJBITMHCTBO W3 HUX HE OKOHYHUTCS M HE OJDKHO OKOHUUTHCS YCTIEXOM.

3abnyscoenue 4. TeXHOTOTHMUECKHME YCOBEPIICHCTBOBAHUS OOJAIal0T
CaMOCTOSATEILHOM IEHHOCTRI0. Ha camoMm jere ToIpKo MoTpeOruTe b ONpeIesaeT ux
HUCTUHHYIO IIEHHOCTb.

3abnyscoenue 5. BuIMTpBIBAIOT MPUHIMIIMAIBLHO HOBBIE TexHoJoruH. Ha
caMoOM JieJie HOBO€ HE BCET/a 3HAYUT JIy4Iliee.

3abnyscoenue 6. lTlepcneKTHBBI TPUMEHEHHS HOBOM  TEXHOJOTHUH
MIPENONPENCIIAIOT €€ yCenHoe BHeapeHue. Ha camom aene pemarommm Gaxkropom
4acTo SBIIAETCS UHPPACTPYKTYpa, HEOOXOoAMMAs 1JI €€ BHEIPEHUS.

[Tponymaiite, umeroTcss au ceroans B Poccnu oOBEKTHUBHBIC YCIOBUS IS
BOCITPOU3BEJEHUS MOJOOHBIX OIIHUOOK.

ITpu olleHKE BHIOJHEHHBIX 33IaHAA YIUTHIBAIOTCS:

Kpurepuu Huskuit ypoBeHb Cpeanuii Bricokuii
YPOBEHb YPOBE€Hb

CootBercTBUE

MpeICTaBICHHOM 1 Gamn 2 Gamna 3 Oamna

uHbopmauu

3aJlaHHOU TEME

Xapakrtep U CTUJIb

W3JI0KEHHS 1 Gamn 2 Gama 3 Oamna

Marepuasa

COOOIIEHUSA

[IpaBunbHOCTH

obopmiIeHUs 1 Gamn 2 Ganna 3 Oanna

Uroro 3 6 9

MaKCHUMAJIbHO

Ornenka 4-5 6annoB 6-7 GamoB 8-9 6amnos
«YJIOBJIETBOPUTEIHHO «XOPOIIIO» «OTJIMYHO
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IIpakTuyeckas pabora Ne 18

Tema 18. TumoJiorusi norpedouTeICH.

Henans padorsi: Hayuuthcs BbIOMpaTh moTpeOHUTENEH , >KU3HEHHBIA LUK
TOBapa M pa3BUTHE MApPKETUHTOBOTO MBIIIJICHUS OOYYalOMIUXCsl, MPUBICUCHHE
BCEX ITOJIyYEHHBIX UMM 3HAaHUW U HABBIKOB K PACCMOTPEHHUIO Y OLIEHKE Pa3JINYHbIX
BAPUAHTOB INPHUHHMAEMBIX PpELICHUM, OPraHM3alus JIOTMYECKOTO MOAXO0Ja K
00CYKIeHHIO PoOJIEM, TPEHUPOBKA HHTYULIMU U YMEHUS JUCKYTUPOBATb.

Xoa padoThI: pelIeHHEe CUTYALMOHHBIX TPOOJIEMHBIX 3a/1a4.

3amanue 1. TIlpaktMka 3HaeT pa3Hble MOyTH  OOecredeHus
KOHKYypeHTocnocooHocTH (prpMbl. Cpein HUX:

1. CHIKEHuE W3IEpPKEK NPOU3BOACTBA JO YPOBHS HUXKE, YEM Y
KOHKYPEHTOB.

2. bonee BBICOKMH TEXHUYECKHM YPOBEHb MPOAYKLIHH, HEXKEIU ¥y
KOHKYPEHTOB.

3. Bonee BbicOKasi HAJIEAKHOCTD U3ICIIHM.

4, Bonee BhicOKasi CKOPOCTh JJOCTaBKH TOBapa.

S. boiiee coBeplieHHBIN AU3aliH TOBapa.

6. VYydieHHasi ynakoBKa.

7. [ToBbIIIIEHHAS] HACBHIILIEHHOCTh PEKJIAMBI.

8. "UnauBuayanu3amnus” u3aeaus 1o TpeOoBaHUIO 3aKa3unKa.

Q. bonee coBepiieHHOE TEXHUYECKOE OOCTYKUBAaHUE MPOJAHHOTO

H3JICIIHS.
10. JlnuTenbHBIC CPOKU rapaHTUU U APYTHE.
JlaiiTe OTBETHI Ha CIICIYIOIINE BOIPOCHI:

1. Kakue npyrue myTH MOBBIIEHUS KOHKYPEHTOCIOCOOHOCTU (PUpPMBI
MOYKHO MPEIJIOKUTh?
2. Kakne w3 ynomMsHyTBIX M TMpEIJIOKEHHBIX Bamu HampaBieHU

JEATETLHOCTH TI0 TIOBBIIICHHIO KOHKYPEHTOCIOCOOHOCTH (DUPMBI  SIBJISIFOTCS
HanoOoJiee I1ENCTBEHHBIMU?

3ananue 2. [Ipoananmusupyiite, 00BICHUTE U TOMOJHUTE (DYHKIIMHA KAaHAJIOB
TOBapoOABMXKEHUS (puc. 4).

Pacnpenenenue u coObIT
MapKeTUHTOBBI > « [{enooOpa3zoBan
€ UCCIIeI0BaHus ne
DyHKIUH, BBINIOJIHSIEMBIE
KaHaJIOM TOBapOIBHKCHUS
IInanuposanue
[Toxynku > € P
MPOIyKTa
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OO6ciyxuBaHue

ITpoasuxenue o
e norpeouTeneit

Puc. 4. ®yHKIIMM KaHAJIOB TOBAPOIBUKCHUS

3ananue 9. UeM oTiiMyaeTcsi ToBap-MpeaMeET OT TOBapa yciayru?
[Tpu olleHKE BHINOJHEHHBIX 33IaHUM YUUTHIBAIOTCS:

Kpurepun Hu3kuii ypoBeHb Cpennuii Beicokuii
YPOBEHb YPOBEHb

CooTtBeTcTBHE

Mpe-CTaBJICHHON 1 Gann 2 bama 3 bama

uH(pOpMa-1Iuu
3aJlaHHOU TEME
XapakTep U CTUIIb

W3-JIOKCHUS 1 Gamn 2 Oaiuta 3 baimia

Marepuasa

COOOIICHUS

[IpaBunbHOCTH

ohopMIIeHHS 1 6ann 2 Gamma 3 Gana

Hroro 3 6 9

MaKCHMaJbHO

Ornenka 4-5 GannoB 6-7 O6amioB 8-9 6amnoB
«YJIOBJIETBOPUTEIHHOY «XOPOIIIOY «OTIUYHOY

IIpakTnueckas padora Ne 19

Tema 19. Konkypentbl. Buibl KOHKypeHUH.

Heans padorbl: HayuuTbes BbIOMpaTh TOBapHYIO MapKy M OINPEAENSTbH
YKU3HEHHBIN IUKJI TOBApa U Pa3BUTHE MAPKETUHIOBOTI'O MBIILJIEHUS O0yYaroIIXcs,
MIPUBJICUCHHE BCEX MOJYUCHHBIX UMY 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3NMYHBIX BapUAHTOB NPHUHUMAEMBIX PEIICHHUM, OpraHu3anus JIOTHYECKOTO
NoAXoAa K OOCYXAEHUI0 MpoOsieM, TPEeHUPOBKA MWHTYMIMM UM  YMEHHS
JIMCKYTUPOBATh.

Xoa padoThl: pelieHne CUTYalnOHHBIX TPOOJIEMHBIX 3a/1a4.

[enoBasi urpa "Mo3roBoii lirypm' - 0CHOBA NPUHATHSA PelIeHUs]

eab urpsl

B npouecce npoBenenus nenoBor urpsl '"Mo3roBoil mrypm'" pemaercs psia
y4eOHBIX 3a7a4, B YaCTHOCTH:

S pPa3BUBAETCS AKTUBHOCTD CTYIEHTOB;

£ dbopmupyeTcs yMEHHE aHAIU3UPOBATH CIIEHUATIBHYIO JTUTEPATYPY;

£ AKTUBU3UPYETCS TBOPUECKOE MBIIUIEHUE CTYIEHTOB;

£ BbIpa0aThIBa€TCA CIHOCOOHOCTh MPAKTHUUECKH OILEHUBATH DPA3JIUYHbIC
TOYKH 3PEHUS ITyTEM UX COTIOCTABJICHUS;

S IIPUBUBAIOTCS HABBIKM IIOMCKAa ONTHMMAJIBHOIO BapUaHTa DPEILICHUA.

OcoOb1it ycnex nenoBas urpa "Mo3roBoil mtypMm" NPUHOCUT B Ciydae, €Ciu
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pelaercss KOHKpPETHas CUTyalus, NpUONMIKEHHAs K pEaJbHOW JEsTebHOCTU
KOMMEPYECKOH (PUPMBI.

Lenp urpsr "Mo3roBoii mTypM" - BbIpaOOTaTh ONTHMAJIBHOE PEIICHHE
po0IeMbI (KaapoBOH, peKIIaMHOM, (DMHAHCOBOW; MApKETUHTOBOM 1 1p.). Ha omHOM
U3 3aHATHI MpenogaBaTesib 0OBACHSIET CYIIHOCTh U COAEPKaHNE UTPHI, €€ MPaBUIIA.
3apanee cooOuiaer mnpodseMy (CHTyauuro), KOTOPYK NPEICTOMT PpELIUTh
"MO3roBeiM mTypMoM". JIByX HauOoyee NOATOTOBJIEHHBIX CTYJEHTOB MOYHO
OpeaynpeanuTb, YTO OHM OyAyT Wrparb poJib KOHCYJIbTAHTOB, JaBaTh
JOTIOJIHUTENbHYIO HHPOPMAIIHIO 10 00Cy)KaaeMbIM BolipocaM. OHU JOJKHBI CaMu
no/100paTh 3Ty uHpopMaluio. Bece cTyneHThl 10JKHBI U3YUYUTh TEMY, BBIHOCUMYIO
Ha JICJIOBYIO UIDY.

Cuenapuii urpsol

®opmupyroTcss paboune rpymibl U3 TPEX, MAKCUMYyM JECSITH YEJIOBEK BO
raBe ¢ JguaepoM. Jlupep HazHadaeTcd MpenojaaBaTesieM M HaOupaeT pabdouyro
IpyIIy - KOMaH1y. 3aJiaya KOMaHabl - BBIJIBUTATh MJIEU IJIsl pELICHUS 3aJaHHOU
npobnemsl. "AkkymynsaTop" 3TH uaen uxkcupyer. KoJiekTUBHO ompenenstorcs
NPUHIUNBI MOAXO0Aa K pelieHut0 (00OCHOBAHMIO pelieHuil). BolpabaThIBatOTCs
pa3IuYHbIE BAPUAHTHI.

['pynna Take IporHo3upyeT pe3yibTaThl IPUHITOTO PELICHUS.

1. KOHCYNbTaHThI-CIIEIMATMCTHI JAIOT JOTOJIHUTENBHYIO HH()OPMALIMIO B
TE€YEHUE BCEH UTPHI paboyeil rpyIine CTyAeHTOB.
2. OKCHepTHhIE TPYNIbl U3 TpeX HamboJiee aBTOPUTETHBIX CTYICHTOB

OIICHUBAIOT PabOTy KOMaH/I BO TJIaBE C JTUACPOM.
MakcumanbHasi OIIEHKa, KOTOpas MOXXET OBbITh BBICTABJICHA TPYIIIE:

o0OCHOBaHHUE pelieHus — 3 Oajuia; Hay4yHash BEPHOCTh PEIICHUs — 5 OalioB;
IPaBUJIBHOE MPOTHO3UPOBAHUE PE3YIbTATOB IPUHATOTO pelieHus -3 Oasia.

[IpenonaBarens:

1. HAIIOMUHAET TEMY M BOIPOCHI (ITPOOJIEMBI, CUTYallMH) IE€TOBOM UIPHI,
MOBTOPSET MpaBUjia UTPhI;

2. coO0IIIaeT, CKOJIBLKO BpPEMEHHM OyJeT MPOBOJAUTHCS urpa. B 3aBucu-
MOCTH OT YMCJIa CTYJI€HTOB UI'pa 3aHUMAET OT 2 10 4 4acoB;

3. Ha3HA4aeT KOHCYJIbTAHTOB U SKCIEPTHYIO ITPYIITY;

4, ompenenser JauaAepoB padbouux rpynm. Jluaepsl camu HaOUparOT

"komannbl". KoMaHIbI pacCaKUBAIOTCS TaKUM TMOPSIKOM, YTOOBI OBLIO yJAOOHO
paboTaTh KOJUIEKTUBHO. JInaepy naeTcs 3aanue Ha3HavyaTh "aKKyMyJIATOpbl" uie
B IpyMIIE;

S. npejyiaraeT JMaepaM, IOCOBETOBABIIMCH C KOMaHION, BEIOEPUTE IS
pEIICHNs] MOAXOMSIIYI0 CUTYalHIO (XOpOIIO, €CIM IPEenoJaBaTeilb Pa3MHOXKHUT
BOIIPOCHI B HECKOJIBKMX OJK3eMIUIsIpax). BrosHe npuemiieMo, €ciu KOMaHIbI
BBIOEPYT OJIMHAKOBBIE BOIPOCHI - SKCIEPTHOM IpyIiIie jerdye OyJIeT CpaBHUBATH U
peuaTh, Kakie KOMaH bl JIy4dille padoTau;

6. MOKa KOMAaH/Ibl paboTtarT (oOMeHuBarOTCS MHEHUSIMH,
KOHCYJIbTUPYIOTCS C POJIEBOM TIpynmoid CHEHUATIUCTOB U T.I.), Mpeajgaraer
HKCIEPTHOH IpyMIie TOXKE peuiarb CUTyallu, 4ToObl B OyJylieM UM ObLIO Jierye
KOMMEHTHPOBATh PELICHMsI TPYIII;
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7. yepe3 30-45 MHH TPOCHUT JHAEPOB TPYMNI COOOIIUTH pPEIICHUE 10
o0CyX1aeMOMY BOTIPOCY.

BeicTynaromeMy MOryT 3aJaBaTh BOINPOCHI YJIEHBl JIPYTUX KOMaHZ, a
AKCIIEPTHAs TPYIINa IPOBEPUT TIyOrHY aHanu3a pemaeMoit mpoodiemsl. [locne Toro
KaK BBICTYIISIT BCE IPYIIIIbI, KCIIEPTHAS TPYIIIa KOMMEHTUPYET IPUHSITOE PELIECHUE,
Ha3bIBAET OLEHKH U IPYIIILY - [IOOEIUTEIIS.

B 3akiroueHue npenogaBaresb BHICKA3bIBAET CBOE MHEHHUE, TOJABOIUT UTOTH
UTPBI.

KonkpeTtHbie npo6iieMbl (CUTyalluu) AJisi IPOBEICHUS JE€I0BOM UTPhl MOTYT
npeajiaraTh U CaMH CTYACHTHI.

JHlenoBass wurpa "Mo3sroBoit mTypM" OTKpBIBaeT CTyAEHTaM CBOOOIY
TBOPYECTBA, CHUMAET 3aKOMILJIEKCOBAHHOCTb, HEBEPHUE B €051 U CBOM BO3MOKHOCTH,
pa3BHUBaeT CIOCOOHOCTU JUIsl pabOThl CHELMATUCTOB B cepe MEHEIKMEHTa B
YCJIOBHSIX PHIHOYHBIX OTHOIIEHUIA.

B mpouecce mnpoBeaeHuss aemoBod Urpsl  "Mo3roBod mITypMm' Tiepen
MPENoIaBaTesIeM BOZHUKAET Psi/i TPYIHOCTEM:

1. BaxHO HacTpauBaTh CTYy/JIE€HTOB Ha AKTUBHOE MBIIUIEHUE, HA TO, YTO
TOJIBKO OHM MOTYT HAaWUTH NPABUIBHOE peuieHue. JKelmarenbHO IOKa3aTh, 4TO
IIPENoIaBaTelb TOKE HE 3HAET OTBETA HA BOIPOC.

2. Cnenyer HampaBuUTh MBICIb M BOJIO CIYLIATEIEH HA MOUCK HECTaH-
JAPTHBIX PELICHUM.
3. OdeHb CI0KHO (OPMUPOBATH YMEHUE CTY/ICHTOB U3BJIEKATh MOJIb3Y U3

pa3IMYHBIX MHEHUN U CYXJACHUN, yMEHUE OJTHOBPEMEHHO MBICIUTh B HECKOJIBKUX
IUTaHAX.

4, Opna u3 po6sieM - moA0Op TaKUX CUTYAIMH, KOTOPBIE CO3/1aBasid Obl
OOCTaHOBKY HWHTEJUIEKTyaJIbHOTO HampsbkeHus. CuTyauusi JO0JDKHa TpeOoBaTh
YCHIIMSI, HO YCHJIME HE JODKHO OBITh UpEe3MEPHBIM, MHA4Y€ MO3T OTKAXKETCS OT
MIOMCKOBOM pabOTBHI.

HanpspkeHHOCTh B Hadajie W yIOBJICTBOPEHHOCTh B KOHIIE - TaKOB MYTh
MBICJIUTEIBHOTO MPOLECCA B IETOBOM Urpe "Mo3roBou mrypm".

HpI/I OILICHKC BBITIOJTHCHHBIX 3aI[aHHf/'I YUYHUTLIBAIOTCA:

Kpurepuu Hu3kuii ypoBeHb Cpennuii Boicokuii
YPOBEHb YPOBEHb

CooTBeTcTBUE

MpeJI-CTaBJICHHOU 1 6amn 2 Gamna 3 Oamna

uHbOpMa-TIIH
3aJITaHHON TeMe
Xapaxkrep U CTUIIb

U3-JIOKCHUS 1 6ann 2 Gamma 3 Oanna
MaTepuaa

COOOIIEHUSA

[IpaBusIbHOCTH

ohopmICHUS 1 6amn 2 Gamna 3 Oamna
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Hroro 3 6 9
MaKCHUMaJIbHO
Ornenka 4-5 GanaoB 6-7 O6amioB 8-9 6amnoB
«YJOBJIETBOPUTEIHHOY «XOPOIIOY» «OTINYHO)

IpakTnueckas padora Ne 20

Tema 20. Cny:x0a MapKeTHHIa Ha PeANPUATHH.

Heanr padoTbl: pa3BUTHE MAapKETHHIOBOI'O MBIIUIEHHUS OOyYaronmxcs,
IIPUBJICYECHHE BCEX MOJTYYEHHBIX UMY 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3JINYHBIX BAPUAHTOB NPUHUMAEMBIX PELICHWW, OpraHu3auus JIOTMYECKOIrO
NoAX0Aa K OOCYXAEHUI0 MpoOsieM, TPEeHUPOBKA MWHTYMIMH UM  yMEHHS
JIVCKYTUPOBATh.

Xoa padoThI: pelIeHUEe CUTYalMOHHBIX POOJIEMHBIX 3a/1a4.

Puc. 1. ITocienoBarenbHasi Henb COCTABISIOIIMX IIJIAHA MAPKETHHI A

3ananue 1. KoHnennus MapKeTHHIa Mpouuia JAOJTYH0 3BOJIONUIO. JIume B
Hayae XX B. OHa cQopMmMupoBajach Kak OCOObIM MOAXOA K YHPaBICHUIO
IIPOU3BOJICTBOM M peanu3anren npoaykuuu. OJJHaKO UCTOPHsS YEI0BEYECTBA 3HAET
MHO>KECTBO IIPUMEPOB I'PAMOTHOIO MOBEACHUS IIPOJAABLIA Ha pbIHKE. B Tpakrare
utanbsinia @panuecko Ileromortu (cepemuna XIV B.) «KHura o pasnuyHbix
CTpaHax, U O MEpax TOBAPOB, U O IPYTHUX BEIIAX...», €CTb TAKHAE CIOBA:

«YTO NOMKEH UMETh B c€0€ UCTUHHBIN U YeCTHBIM Kynen? bbITh 4eCTHBIM U
BecTU ce0s cTeneHHo. [IpenBuaeTh Bce OH IOKEH HelpeMeHHOo. Bee uenoaHsTh,
yTO o0enta, mycTh TIUTCA. 3SUHBIM U KpacuBbIM ObITh cTpeMUThCs. Kak Tpedyer
TOProBisi MupoBas. [lemenie nokynaTe, JOpoke IpojaBath. JItoOe3HbIM ObITh, HE
IHEBAThCA HapacHO. XOJIUTh BO XpaM, Ha O€IHbIX HE CKYNHUThCS. YTO TOpOKaeT,
npoaaBaTh HeMemia. Urpsl u pocta Bcrony cropoHUThes. CoBceM He uzberas,
CKOJIbKO MOKHO. CyeTa mucarth Tak, 4To0 HE OITUOUTHCI. AMUHDY.

OTBeThTE HA BOMPOCHI:

1. He nymaere nmu BbI, YTO 3TH CJIOBa, YIICAIINE B HCTOPHIO, 3ByYaT
JIOCTaTOYHO COBPEMEHHO?
2. Uto BB HaxomauTe OOIIEro B HUX C MAapKETHHTOBBHIM MBIINIJICHUEM B

COBPEMEHHOW TPAKTOBKE?

3ananue 2. Boumure B cxemy IUKIMYECKOTo yrpasiieHus pupmoii (puc. 2) B
MPaBUILHON 0YEPETHOCTH CIIETYIOUIUE ITAMbIL:

1. TakTu4eckoe MiIaHupOBaHNUE;

2 CuTyallMOHHBIN aHAIN3;

3 MapkeTHHIOBBIN KOHTPOJIb;

4, MapKeTUHTOBBIN CUHTE3;

3) Crparernueckoe miaHupOBAHUE.
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Puc. 2. biok-cxemMa HUKJINYECKOr0 ynpaBJieHusi pupMoi

3amanue 6. BpiOepure wu3 mpengaraeéMoro IMepeyHsi MEpOIpPUSITHS,
IIPOBOIMMEBIE HA ONPEICICHHOM JdTare, MpeJCTaBIeHHOM Ha pHc. 3, B Bue OJIoKa.
3anoJHUTh OJIOK-CXEMY.

5.

1 2. 3. 4. MapKkeTHHTO
Cutyanmon- \ Mapkerunro- \ Crparermuec- \ TaxTHueckuii \ pBHﬁ
HBIN aHAJIN3 BRI aHAJIN3 KUI aHaIu3 aHaIu3

KOHTPOJIb

A

Puc. 3. CxeMa NUKJIHYECKOr0 ynpaBjeHus (pupmoi

IlepeueHb MEPONIPUATHIA:

a) BBIIBMKEHHUE lieNiel (YTO HaJo clesiaTh, YTOObl MOMPABUTh CUTYAIIHIO);
OlLICHKA 1IeJICH;

0) cOop HaHHBIX (KAaKOBBI PE3yJIbTaThl JESITEIBHOCTH); OIEHKA JIaHHBIX;
pelieHre O MPOBEACHUHN CUTYallMOHHOTO aHAJIN3a;

B) OIIEHKAa MOJIOXKEHUsI (GUPMBI (€€ COCTOSIHHS); MPOTHO3 (YTO OXKHUIAET
bupmy); BIUSHUE BHEIIHEH CPEIbI;

I') BBIJIBUYKEHUE CTPATETUI; BBIOOp CTpaTETUii;

1) OmpenesieHne TaKTUKH; pa3pabOTKa ONEpaTUBHOIO IUIaHa; peau3aiius
OTEepaTUBHOTO TIIAHA.

3ananue 7. 3anoiaHUTE OJIOK-CXEMY, UMEs €€ BJIEMEHThI, U YKaKUTE CBS3H

(puc. 4.):

1. BHyTpeHHss peBU3uS;
2. COop maHHBIX TTO BCEM PHIHKAM;
3. JlocTHKUMEBIC TICH;
4, Oxkpyxatomias cpeaa;
S. HNHTEpECh! 3aMHTEPECOBAHHBIX JIMIl U OPraHU3alui;
6. JlocTikuMBIE PECYPCHI B CTpaHe U 3a pyOexoMm;
7. Hcxonnbie e GupMsl.
?
?
7 1 ?
?
?

Puc. 4. biok-cxema "Pa3padoTka nmiiana MapKkeTHHra B IITa0-KBapTHpe
KoMnaHum"

3aganue 8. VYKaxuTe, KakKue U3 HIWKENPUBEIACHHBIX BbICKA3bIBAHUI
OTHOCSTCS K TPEUMYIIECTBAM  TOBApHO-(PYHKIIMOHAILHOW  OPTCTPYKTYPbI
yIpaBJIeHUsI MAPKETUHTOM, a KaKHe - K HeJJOCTaTKaM: IBOMHbIE IMHUM TTOTUUHCHUS:
CBOMM HEIMOCPEACTBEHHBIM PYKOBOJMUTEISIM U PYKOBOAUTEISIM (DYHKIIMOHATBHBIX
MapKETUHTOBBIX CIYKO;

1. VYpanstomuid MOKeT ObICTPO pearupoBaTh Ha TPEOOBAHUS PHIHKA;
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2. ToBapHas  opranm3anust 4acto TpeOyer  OOJbIIUX  3aTpar.
[lepBoHaYambHO YIPABISIIOIIME HA3HAYAKOTCA OTBETCTBEHHBIMM 334 OCHOBHOM
ToBap. OJTHAKO BCKOPE B CTPYKTYPE MOSABIISIIOTCS YIPABJISIIONINE, OTBETCTBEHHBIC U
3a MEHEE BAKHBIN TOBApP, KAXKIABIM U3 KOTOPHIX KMEET CBOM IITAT MOMOIIHUKOB;

3. VYrhpaBisAomuyd,  OTBETCTBEHHBIM 32  TOBap, HE  HAJEJEH
MOJTHOMOYHUSIMU, KOTOPbIE COOTBETCTBOBAIM ObI €r0 JIESITEILHOCTH;

4, Jlerue BBIIETATH CIOCOOHBIX COTPYAHUKOB, TaK KakK OHHU
MPUBJICKAIOTCS K Yy4YacTHI0O BO Bcex cdepax oOmnepaTUBHOW MapKETHUHTOBOM
JIEATEIILHOCTH;

S. VYrpansiomuid, 3aHUMAIOIIMNACA OIpPEICIICHHBIM TOBApOM, HMEET
BO3MOXKHOCTh KOOPJIMHUPOBATh Pa3UYHble MApKETHUHTOBBIE 3aTpaThl, IO 3TOMY
TOBapy;

6. VY COTpyAHMKOB TOBapHBIX MOAPA3ACICHUN CYIIECTBYIOT

7. B mosie 3peHuss ympaBisIOIIEro MOCTOSHHO HAaxoOJATCS BCE MOJETU
TOBapa Kak MOJIb3YIOIIMECS MOBBIIIEHHBIM CIIPOCOM, TaK U MEHEE MOMYJSpHBIE Y
MOKyTaTes.

HpI/I OILICHKC BBITIOJTHCHHBIX SaI[aHI/Iﬁ YUYHUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpeanuii Broicokuii
YPOBEHb YPOBEHb

CootBeTcTBUE

Mpe/-CTaBICHHOU 1 Gamn 2 Gamna 3 Oamna

uHbOopMa-IIIH

3aJlTaHHOU TeMeE

XapakTep U CTUIb

M3-JIOKEHUSI 1 Gamn 2 Ganna 3 Oanna

Marepuasa

COOOIIICHHS

[IpaBusbHOCTH

ohopmIICHUS 1 Gamn 2 Ganna 3 Oamna

Htoro 3 6 9

MaKCHUMaJIbHO

Ornenka 4-5 6annoB 6-7 GanioB 8-9 Gamnios
«YJIOBJIETBOPUTEIHHO «XOPOIIIOY COTIIMYHO

IIpakTnueckas padora Ne 27

Tema 27. Knaccudgukanus ToBapos.

Hean padoTbl: pa3BUTHE MApKETUHTOBOTO MBILIUICHUS OOydYaroumxcs,
MPUBJICUCHHUE BCEX MOJYUCHHBIX UMY 3HAHUHM U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB MPUHUMAEMBIX pEUICHUH, OpraHu3anus JOTUYECKOro
NoAXoAa K OOCYXACHUI0 MpoOjieM, TPEeHUPOBKA MWHTYMIMM UM yMEHHS
JUCKYyTHUPOBATh.

Xoa padoThl: pelieHrue CUTYallMOHHbBIX POOJIEMHBIX 33/1a4.
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JdTansl mpouecca pa3padoTk TOBaApa-HOBUHKH
3ananue 1. Ha puc. ykaxkute ctaguu (¢dhas3pl) )KU3HEHHOTO IIMKJIa TOBapa.

1. Cranusi TOATOTOBKH K BBOJIy TOBapa Ha PHIHOK.
2. Cranus cnaza.

3. Cramaus 3penocTH.

4, Cranus pocra.

5. Craausg HacChIILIEHUS.

Oeeem 4 P
plelel=E

L

Bpern

uc. I'padux 3aBucumocTu 00bemMa NMpoAaK 0T BpeMeHH

3aganue 3. Ha puc. 34 u300pakeHbl TpU YPOBHS TOBapa ¢
COOTBETCTBYIOIIMMU XapaKTEPUCTUKAMHU Kaxka0ro ypoBHs. [lo umeromumcs
XapaKTepUCTUKAM OMPEAEIUTE HA3BaHUE KaXJA0r0 YPOBHS: TOBAp MO 3aMbICIY;
TOBAp C MOAKPEIJIEHUEM; TOBAP B PEAIbHOM UCIIOJIHEHUHU.

I MoHTax

YnakoBka
Mapounoe o
P CsolicTBa
Ha3BaHUE
OcHoBHas
IToctaBku u [TocnenpoaaxxHoe
BBITOJ1a WU
KpEIUTOBaHUE oOcyKUBaHUE
ycayra
Buemnee
KauectBO
oopmIieHHE
IapanTus

XapakTepuCTHKA YPOBHS TOBAPOB

3amanue 4. 3anonHUTE 0J0K-cXemy (puc. 35), UCTIONIBb3YsI CIETYIOIIHIE
DJIEMEHTHI:

1. Peanu3anusi HOBOM IIEHOBOM CTpaTeruu;
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Onpenenenue crnpoca;

dopmupoBaHue 1emnei IeH000pa30BaHMUs;

[IpucnocobieHne yCTaHOBIEHHBIX I1I€H;

AHanu3 1IeH U TOBapPOB KOHKYPEHTOB, COOCTBEHHBIX M3JIEPIKEK.

2 o2 L2 U 2 U 2

. Cxema npouecca pa3padoTKu UCXOAHOM 1eJIH

3amanue 5. Ilpennosiokum, 4TO HApsALy C HACTyHaTENbHOW CTpaTerueu
UMEIOTCSI CIIOCOOHOE W JICSITENIbBHOE PYKOBOJACTBO, TBOPYECKHH KOJUIEKTHB,
pecypchl, yaaduHo wu30paHHas HCXOIHAS HAeA, XOpOoHo (YHKIMOHUPYIOIIAs
WHHOBAllMOHHAsl CHCTEMa, OJIarONpUATHAsE MPOMBILUICHHAs W  KyJbTypHas
uH(ppacTpykTypsl. [lepBoil cTpaTernueckoil mpoOaeMoil, ¢ KOTOPO CTAIKHUBAETCS
PYKOBOJICTBO Ha IIPAKTHUKE, ABJISETCS MPOOJIEMa OLEHKH U U3MEPEHHUS.

Bomnpoc: Ilycte Hekuii npeanpuHUMAaTENb TBEPAO YCTAHOBUJI HANPABICHUS
TEXHUYECKOTO  Pa3BUTHUSA, MOAKPENHWJI 3TO PEIICHHE IPOTHOCTUYECKUMHU
DKOHOMHYECKMMHU pacyeTamMH, COJAEpKAallMMM 3JIEMEHT HMHTYWTUBHOCTH. Torna,
KaKoi croco0 pa3BuTus OyJeT JIsl HETO HanboJee EIEeBbIM U ObICTPBIM:

oW

° cOOCTBEeHHAs pa3pa60TI<a HOBOI'O TOBApa,
° IMOKYIIKA JIMIICH3UHU,

?
° LN .

3ananue 6. M3yunte TUNUYHbBIE 3a0JTy>KI€HHUSI MEHEKEPOB MPU MPUHATHH
pelIeHus 0 Cy/1b0e HOBOW TEXHOJOTHUHU Ha €ro NPEANPUSTUH, XapaKTePHbIE CErOTHS
JUISL CTPaH pa3BUTOrO pbIHKA. MOKHO JIM Ha3BaTh UX XapakTepHbIMU 111 Poccnn?

3abnyscoenue 1. Ilpu BBIOOpE HOBOM TEXHOJOTMU UCXOISIT U3 €€
MPUBJIEKATEILHOCTH W T'PAHAMO3HBIX BO3MOKHOCTEH, KOTOpble OHa cyiauT. Ha
caMOM JieJle HaJ0 HCXOJHUTh M3 TOr0, HACKOJBKO OHA OYIEeT YJIOBIETBOPSTH
TpeOOBaHMS OTPEOUTEIIEH.

3abnyscoenue 2. Cuurtaercs, UYTO TpU BHIOOPE HOBOW TEXHOJIOTHH
HEOOXOJMMO HCXOJUTh M3 aHajliu3a TEOPETUYECKOM palUOHaJbHOCTH U
nenecooOpasHocTH ee BHeApeHus. Ha camom fene Hamo yduThIBaTh CUIIBHOE
BJIMSIHUE HbIHEIIHEN MPAKTUKHU U MPOILIOTO OMbITA.

3abnysxcoenue 3. Bce ycoBepIICHCTBOBAaHUS W HOBOBBEIICHHUS, B KOHIIE
KOHIIOB, OyayT BOCHPHUHATHI M TepeHsaTsl. Ha camoMm nene Hago 0co3HaTh, 4TO
OOJBIIMHCTBO U3 HUX HE OKOHYHUTCS U HE JTIOJPKHO OKOHUUTHCS YCIIEXOM.

3abnyscoenue 4. TeXHOTOTHMUECKHWE YCOBEPIICHCTBOBAHUS OO0JaIal0T
CaMOCTOATENbHOM IeHHOCThI0. Ha camoMm zierne ToabKo MoTpeOuTe b OnpeiesieT ux
UCTUHHYIO IEHHOCTb.

3abnyscoenue 5. BuIMTpbIBalOT MPUHIMIKAIBLHO HOBbIE TexHoJiornu. Ha
caMoOM JieJie HOBO€ HE BCETJja 3HAYUT JIy4Iliee.

3abnyscoenue 6. llepcnekTWBBI TPUMEHEHUS HOBOM  TEXHOJIOTHH
IpeoNpeaeiaioT ee ycneHoe BHeapenne. Ha camom aene pemaromumm hakropom
4acTo SABJsETCS UHPPACTPYyKTypa, HEOOX0oAUMas ISl €€ BHEPEHUS.

[Iponymaiite, umerorcs au cerofgHs B Poccun 0OBEKTUBHBIE YCIOBUS IS
BOCTIPOM3BEICHUS MOAOOHBIX OLUIHOOK.
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3amanue 7.  IlpakTtuka  3HaeT  pa3Hble  OyTH  OOecreudeHus
KOHKypeHTocTiocoOHoCcTH (pripMbl. Cpein HUX:

1. CHmKeHue Wu3JEpKEK MPOU3BOJACTBA JO YPOBHS HUXKE, YEM Y
KOHKYPEHTOB.

2. boisiee BBICOKHI TEXHUYECKHMH YPOBEHb MNPOAYKIIUU, HEXKEIU Y
KOHKYPEHTOB.

3. boiiee BbICOKast HAIEXKHOCTD U3/CITAN.

4, bonee BbIcOKasi CKOPOCTh JOCTaBKU TOBapa.

5. boisee coBeplieHHBIN AU3aliH TOBApa.

6. VYydiieHHasi ynakoBKa.

7. [ToBbIlIEHHAS] HACBHIIIEHHOCTh PEKJIAMBI.

8. "UnauBuayanu3amnus” u3aeaus 1Mo TpeOoBaHUIO 3aKa3urKa.

Q. bonee coBepiieHHOE TEXHUYECKOE OOCTYKUBAaHUE MPOJAHHOTO

U3 JIETIHS.
10. JlnuTenpHBIE CPOKH TapaHTUU U IPYTHE.
JlaliTe OTBETHI HA CIEAYIOIINE BOIIPOCHI:

1. Kakue npyrue myTH MOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTU (PHUPMBI
MOYHO MPEIIIOKUTH?
2. Kakne w3 ynomMsHYTBIX M TPEIJIOKEHHBIX Bamu HampaBieHH

JEATCIIBHOCTH TI0 TIOBBIIICHUI0O KOHKYPEHTOCIIOCOOHOCTH (PUPMBI  SABJISIOTCS
HanOoJIee ACHCTBEHHBIMU?

3ananue 8. [Ipoananu3upyite, OOBICHUTE U JOMOJHUTE (QYHKIUHA KaHAJIOB
TOBapOABIKEHHS (puc. 36).

Pacnpenenenue u cobIT

MapKeTHHTOBEIE
P \ | IlenooGpasoBanue
HCCIICIOBAHUSA
DYHKIIUH, BBITTOIHSIEMbIC ‘
KaHaJIOM TOBapOIBUKCHUS
IImanupoBanue
[Toxynku \ \ P
MPOayKTa
OO0cayxuBaHUE
[IponBrxenune .
noTpeduTenei

IIpakTnueckas padora Ne 28

Tema 28. Konnenumusi ;)KU3HEHHOT0 IIMKJIA TOBAapA.

Heanr padoTbl: pa3BUTHE MAapKETUHTOBOI'O MBILIUICHUS OO0ydYaroumxcs,
MPUBJICUCHHUE BCEX MOJYUCHHBIX MU 3HAHUM U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3IMYHBIX BAPUAHTOB MPUHUMAEMBIX pEUICHUH, OpraHu3anus JOTUYECKOro
noaxoga K OOCYXIEHUI0 Mpo0sieM, TpPEHUPOBKA MHTYULUHM M YMEHUS
JUCKYTUPOBATh.

Xoa padoThl: pereHrue CUTYallMOHHbBIX POOJIEMHBIX 33/1a4.
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3amanue 1. VYkaxure mnpuMepsl, COOTBETCTBYIOLIUE KaKIOMY ITaIly
CTpaTernu MapKeTHHra (IpUMepPOB MOXKET OBITh HECKOJIBKO):
DTanbl CTPATETUU:

1. Pa3paboTka HOBBIX OOsiacTell MpUMEHEHHs TOBapa.

2. Pa3paboTka HOBBIX MapaMeTpoOB U MOIUGUKALNN TPOLYKIIHUH.

3. YBennyeHne pplHOYHOW CETMEHTALIUY.

4, BbIsiBIIeHHE HOBBIX TIpynn MOTpeOUTENedl s CyHIECTBYHOUIEH
OPOAYKIIUH.

S. BrisiBneHre HOBBIX rpynn mnotpedurene s MoIu(UUIUPOBAHHOM
IPOAYKIIUH.

6. VYBennueHne NprMeHEHUs TOBapa CyLIECTBYIOLIMMU OJIb30BATEISMH.

7. M3MeHeHne MapKETUHIOBOW CTPATETHH.

[Ipumepsr:

a) HEMJIOHOBBIE MOKPBITHS 1JIs1 OpTaHU3ALIMIM;

0) Mpo/1a’ka HOCKOB U YYJIOK B CylIepMapKeTax;

B) TEJIEBU30PHI HA OaTapesx;

I) UCHOJIb30BAaHUE TMHILEBOM COAbl B KayecTBE JI€30JI0paHTa ISl
XOJIOAUJIbHUKOB;

1) YMAaKOBKAa MHILEBBIX MPOIYKTOB, pPAacCUMTaHHAs Ha WHIWBHUAYaJIbHOE
CEMEMHOE yIoTpeOICHHE;

€) UCII0JIb30BAHUE JETCKUX LIaMITyHEH B3POCIBIMU;

) HEZJOPOTUe KOMUPOBAJIbHBIE MAILIMHBI [l KAOWHETOB HA JIOMY;

3) HOLLIEHHUE JUKUHCOB Ha O(PUIIMATIBHBIX .MEPOTIPUATHSIX;

1) peKJiamMa MOANMCKH Ha YPHAaJbI [10 TEJIIEBUICHHUIO;

K) TeJIECKOMUYECKHE JTUH3bI IS 35-MUJUTMMETPOBBIX alIapaTos;

J) TPOMBIIUICHHBIA HWHCTPYMEHT, TNPUCHOCOOJEHHBIA JUIs JOMAIHEro
ynotpeoieHus;

M) MHO>KECTBEHHbIEC YIIAKOBKH J1JIs1 HAITMTKOB U IKBA.

3aganue 5. Ilo craructuueckum naHHbIM, U3 10 BBEIEHHBIX Ha PBIHOK
TOBapoB 8 cHuMaercs. M3BectHo, uto u3 100% ciaydaeB CHITHS TOBapa ¢ pbIHKA B
45% ciyyaeB OH CHUMAaeTCs 10 NMEepBOM NPUYMHE, B 25% - 1o BTOpoH, B 20% - 1o
TpeTben, B 17% - mo uerBeprToit, B 14% - no nsaron, B 12% cioydaeB — no mecTou
PUYHHE:

a) oIMOOYHOE ONPEITICHHE CIIPOCa;

0) HegocTaTOYHAs peKiama u CIpoc;

B) 3aBBbIIIICHHA 1ICHA;

I') OTBETHBIE IEUCTBUSI KOHKYPEHTOB;

1) HETIPABWJIBHO BBIOPAHHOE BPEMS;

€) €CTh IIEPEMEHHBIC PON3BOJICTBEHHBIC ITPOOJICMBI.

Onpenenure, Kakas K€ W3 IPUBEICHHBIX NPUYMH SIBJISIETCS MEPBOM U
coctaBisieT 45% BIUSHUSA, KaKasi U3 HUX SIBJISIETCS BTOPOU U T.1.

OtBet nmaiite B Buje: «Ileppas mpuuuna 45%: (bopmynupoBKa) u T.J.

3anganue 6. 3amnongHuTe Tabiuiy 14 cpaBHEHHsT OpraHM3allMOHHBIX (OpM
YIPABJICHUS IPOTYKTOM.
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1. PykoBoauTenb CpeaHEro ypoBHS KOHIIEHTPUPYETCS HAa OTAEIbHOM
TOBape WX IPyIIe TOBAPOB.

2. Komwurer 3acenaer HeperyJsipHO.

3. He3zaBucumass rpynma CHeUAIWCTOB  HampaBisieT Bce  (a3bl
pa3paboTKu HOBOM MPOAYKIIHUH.

4.  KomuTeT muaHupoBaHUs NPOAYKTA.

5. Komnanus npousBoauT HAOOp aHAIOTUYHBIX TOBAPOB HIIK UMEET OJIHY
JOMUHHUPYIOIIYIO aCCOPTUMEHTHYIO IPYIIITY.

6.  Cucrema sBISETCS MOCTOSHHO JIEHCTBYIOLICH.

7. Cucrema ynpapJsIOIIero MapKETHHTOM.

8.  OtrnenbHBIC PYKOBOJIUTEINH YIIPABIISIOT HOBBIMU U IPEIIECTBYIOLUTIMHU
TOBapaMHu.

9.  Kommnanus 3avHTEpecoBaHa B CO3JAaHUU TOBAPOB, OTIMYHBIX OT TEX,

KOTOPBIE OHU ceilyac MPOU3BOJAT, TpeOyeTcst 00pa30BaHKe aBTOHOMHOW CTPYKTY Pbl
JUJIS1 COICMCTBUS MX pa3paboTKe.

10. Cuctema ympaBisiomero ToBapoM (MapKoii).

11. Komurer JOJIKEH AOMONHITH CUCTEMY YIPABIISIONIETO TOBAPOM.

12. TI'pymma pacmyckaeTcs TOCJI€  BHEAPEHUS  HOBOTO  TOBapa,
OTBETCTBEHHOCTh MEPEIAETCS YIPABIIAIOIIEMY TOBAPOM.

13. Kommanus npou3BOAUT OOJIBIIOE YUCIO TOBAPOB, KAXKIBIM U3 KOTOPHIX
TpeOyeT yInpaBIeHYECKOTO OIbITA.

14. Cucrtema ynpaBJisitolIero HOBOH IPOAYKIHMEH.

15. Cucrema sSBIS€TCS IOCTOSIHHO JICHCTBYIOIICH.

16. VY4yacTBYIOT pYKOBOAUTENIM W3 PA3IUYHBIX  (PYHKIMOHAIBHBIX
MOAPA3ACIICHUN.

17. Benuypnas (puckoBasi) rpyrmra.

18. Bce ¢ynkumonambHbie 00JaCTH MAapKETWHTA TOTYHHSIIOTCS OJHOMY
PYKOBOJIUTETIIO.

19. Kowmmanus mpoW3BOIUT PsZl TOBAPOB, TPEOYIOTCS OOJBIINE 3aTpPaTh
BPEMEHH U OIBITA PyKOBOJAUTEIEH JUISl PEIIEHUI O HOBOU NMPOAYKIIHH.

20. Cucrema sBIS€TCS TIOCTOSIHHO JEUCTBYIOIICH, OJTHAKO HOBBIE TOBAPHI
NepeA0TCs YNPABIIAIOIIMM TOBAPAMU MOCIIE UX POU3BOJICTBA.

Tabnuya 2. Cpagnenue opeanusayuoHHbIX )OpM Ynpasnenus npooyKmom

XapaKTepUCTUKH
OprannzanunonHas Coctas P P Creneun
(upeanbHOE
dbopma nepcoHana CTaOMILHOCTH
HCIIOJIb30BaHUE)
? ? ? ?
[Ipu oreHKe BBITIOTHEHHBIX 3aJJaHUN YIUTHIBAIOTCSI:
Kpurepun Huskuit ypoBeHb Cpennnii Bricokuit
YPOBEHb YPOBEHb
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CooTBeTcTBUE

MIPEACTABICHHON 1 Gann 2 bama 3 Gama

uHbOpMaIuu

3aJJaHHOU TEME

Xapaxkrep u CTUIIb

U3JI0KEHUS 1 Gamn 2 Ganna 3 Oamna

MaTepuaia

COOOIIEHUSA

[IpaBuibHOCTH

ohopmIIeHUS 1 Gamn 2 Ganna 3 Oanna

Uroro 3 6 9

MaKCUMaJIbHO

Orenka 4-5 GammoB 6-7 GanoB 8-9 GamnoB
«YJOBJIETBOPUTEITHHOY «XOPOIIOY «OTIMYHOY

IpakTnueckasi padora Ne 29

Tema 29. Ilousitue o cObITe .BHALI cOBITA.

ear paboThbl: pa3BUTHE MAPKETHHTOBOTO MBINUICHUS OO0yYaroluXcs,
MIPYBJICYEHUE BCEX MTOTYUYEHHBIX UMM 3HAHUI U HABBIKOB K PACCMOTPEHMIO U OLICHKE
pPa3JIMUHBIX BAPUAHTOB NPUHUMAEMBIX PEILICHUM, OpraHu3aius JOTHYECKOIo
noaxoja K OOCYXIEHHI0O TpoOjeM, TPEHUPOBKA MHTYUIIMM U  YMEHUS
JMCKYTUPOBATh.

Xoja padoThI: pEIICHUE CUTYaIlMOHHBIX MPOOJIEMHBIX 3a/1a4.

MapKeTHHTOBBIE TOCPETHUKHA - 3TO (DUPMBI, MMOMOTAIONINE KOMIAHUH B
cOBITE U PACTIPOCTPAHEHUH €€ TOBAPOB CPEAU KIMEHTYPBHI.

MapkeTHUHIOBblE TMOCPEJHUKM €II€ Ha3blBAlOTCS YPOBHAMM KaHala
pacnpezesieHusi, OT KOJIMYecTBa YpOBHEH 3aBUCUT NPOTSHKEHHOCTh KaHalla, T.H. Kak
OBICTPO TOBAp OT MOKYyMAaTeJIs MOCTYNAET K MPO/IaBILy.

[IpoTskeHHOCTh KaHaja O0O03HAYalT 10 YHCIAY MMEIOIIUXCS B HEM
IIPOMEKYTOUYHBIX YPOBHEH.

1) KaHaJl HyJICBOTO YPOBHS (MPOU3BO/I. - MOTPEOUTHETTH)

2) OJIHOYpPOBHEBBI (IIPOU3BO/I. - POBHUYHBII TOProBell - MOTpeo.)

3) JIBYXYPOBHEBBIH (IIPOU3BO/I. - ONT.TOPTOB. - PO3H.TOPTOB. - TOTPEO.)

4) TPEXYPOBHEBBIN (MPOU3BO/. - OINT.TOP. - M/OMT.TOP. - PO3.TOP. - IOTP)

IIpakxmuueckoe 3a0anue

3aoanue Nel

Omnpenenure HauOoyiee BBITOJHBIA  CrOcO0  mpomaxku  KapTodens,
IIPOU3BOIUMOTO (hepMEpPOM:

A - pO3HHUHBIN Mara3uH-cynepMapkeT (KapTo(eiab MbIThIH, yTaKOBaHHBIH 110
1 xr)

b - mectHbIe Mara3unsl (He pac(h)acoBaHHBIN U HEMBITBIM MPOTYKT)
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B - nmnpomaxka mnpoezxaromyMm aBTOMOOWIMCTaM U JayHUKaM (He-
pacgacoBaHHBII U HEMBITHII, HO OTOOPHBIN KapTO(heb)

I' - onToBbIl mpoaaBen kaprodens (kapTodenb COPTUPOBAHHBIN, MBITHIH,
pachacoBaHHBIN TIO 25 KT' B MEIIIKH).

HcxonHble naHHble - B Tabauue 1

Tabmuua 1

Pe3ynbrarhl pa3nuyHbIX crioco00B MPOJIaXKu KapToQesl.

Crnoco0 [lena 3a 1|3arparsl Ha 1|Pa3mep

OpoJaXu  |Kr, A.€.  |KT, CerMeHTa
II.€. (oOBem

MPOJIAaXK), KT.

A 12 10,5 150

b 7 8 40

B 10 3 10

I 8 6 200

Onpenenute NpuObLUIL HA €IUHUILY TPOAYKIIMH U BAJOBYIO IPUOBLIb.
Kakoii kputepuii cermeHTa siBisieTcsi HanOosiee NpUObUILHBIM B IAHHOM Cllydae?
Ecau pepmep moxeT peanuzobath 200, 2000 Kr, Ha KaKUX CETMEHTaX OH JOJIKEH
COCPEIOTOUUTHCS?

3aoanue No2
BeiOpate m o000CHOBaTh CHOCOOBI MpoAaX JUISl CICAYIOIIUX BHJIOB
CEJIbCKOXO3SICTBEHHOM MPOAYKITUU (CM. Tad. 2)

Tabnuua 2

Tosap Cnopr- Ayxunon |[Kontpakr |OOocHOBaHUE
pojiaxa BbIOOpA

Mexa

OT60pHOE 3€pHO
CTOJIOBBIN BUHOTPA

Knybnnka
Cxot
Kaprodens
Hago3s
I1BeThI
MoJioko

Memoouueckue pexomernoayuu
VYrpaxkHeHue BBITOTHICTCS HHANBUAYaIbHO. OO0CHOBaHME BHIOOPA MOKHO
BBIHECTH Ha O0CYXJEHUE B TPYMIIE.

Koumponvnwvie onpocul
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1. Yrto Takoe KaHal pacupeaeaeHus IPOAYKINH, ero QyHKITHH.

2. Yrto Takoe ypoBEHb KaHaJIa paclpeaesieHUs] U KaKue OHU ObIBatOT?

3. UeM BepTUKaNbHBIE MApPKETUHIOBBIC CHUCTEMBbl OTJIMYAIOTCA OT
TOPU30HTAJIBHBIX U MIOYEMY OHU MPUIIUIA HA CUCTEMY?

4, Kakue popmbl TOProBiu Bbl 3HaeTE?

HpI/I OLCHKC BBITIOJTHCHHBIX 3a,Z[aHHﬁ YUYUTBIBAKOTCA:

Kpurepun Hu3kuii ypoBeHb Cpennuii Beicoxkuii
YPOBE€Hb YPOBE€Hb

CootBeTcTBUE

Mpea-CTaBICHHON 1 Gann 2 Oamna 3 Gama

uH(popma-Iun
3aJlaHHOU TEME
XapakTep U CTHIb

H3-J0KCHUS 1 6ann 2 bamra 3 Oanna

Marepuaia

COOOIIICHHS

[IpaBusbHOCTH

ohopmIICHUS 1 Gamn 2 Ganna 3 Oamna

Htoro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 GamioB 6-7 GamioB 8-9 6amos
«YJOBJICTBOPUTEITHHOY «XOPOIIOY COTIIMYHOY

IpakTnueckast padora Ne 30

Tema 30. Toprosbie nocpeaHUKH. TUNbI U BUIBI.

Hean padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OO0yYaronmxcs,
MIPUBJICUCHHUE BCEX TTOJYYCHHBIX MU 3HAHUHN U HABBIKOB K PACCMOTPEHUIO M OIICHKE
pa3NUYHBIX BapUAHTOB NPHUHUMAEMBIX PEIICHHUM, OpraHu3aius JOTUYeCKOro
noaxoAa K OOCYXACHHIO TMpoOjieM, TPEHUPOBKA UWHTYHIIMM UM yMEHHS
JTUCKYTUPOBATh.

Xoja padoThI: pEIICHUE CUTYAIlMOHHBIX MPOOJIEMHBIX 3a/1a4.

3ananue 1. Kakoii ¢akTop MOXET BbI3BATh JACHCTBUS MPOU3ZBOAMUTENS U
ONTOBOW (PO3HWYHOM) TOPrOBJIM, TIpPEeACTaBlIeHHbIe B Tabmuume 21, mpu
MIPOJIBUKEHUU TOBAapa Ha PHIHOK?

Tabnuya 21. @axmop evi3easuiue onpedeieHHoe 0eticmaue npou38oo0Umeis

dakrop,
JIelicTBHS TPOU3BOAUTENS U TOPTOBIIA MPHU MPOJABUKECHUU BBI3BABILINN
TOBapa TaKne
JNEUCTBUSA
1. 2.
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1) TlpousBoauTens: TuiaTenbHas NpoBepKa, COOTBETCTBYIOIIAS
nojAepkka B npoaBmxkeHun. Toprosist: [IpenocraBienue
XOpOUIEro MECTa Ha MOJIKAX U B TOPTOBBIX MOMEIICHUSX,
AHTY3HMa3M B OTHOLIEHUH MPOIYKIIHUH, IOMOIIb B MPOOHOM
MapKETHUHTE

2) IIpouzBoautens: OnepaTuBHOE MPUHATUE 3aKA30B,
CO0JII0/IEHNE YCTaHOBJIEHHBIX CPOKOB. TOProBIIs:
[IpenocraBiieHHe COOTBETCTBYIOIIETO BPEMEHU JJIs IOCTaBKH,
HEMeE/JIEHHAs! IPOBEPKA COOTBETCTBYIOIIUX MOCTaBOK

3) IlpousBoautens: [IpenocTaBieHne TaHHBIX ONTOBOM U
po3HuyHOM Toprosie. Toprosis: [IpenoctaBieHne JaHHBIX
MPOU3BOIUTEIIIO

4) IlpousBoautens: llena, ycTraHOBIICHHAS JJIs1 OIITOBOM
TOPTOBJIX, TTO3BOJIIET UM TOJIy4aTh Pa3yMHYIO IPHOBLIb,
nuiepam obecrieunBaeTcs riOkocThb. Topropms: Penkue
pacrpoaaxku 10 I[eHaM, OTJIMYAIOITUMCS OT OOBIYHBIX;
noJ/IepKaHKe JTI0JHKHOTO 0Opasa

5) [IpousBoautens: OOydeHre TOProBOro nepcoHania, ero
CTUMYJIMPOBaHUE, pa3pab0oTKa HAITMOHAIBHBIX PEKIIAMHBIX
KOMITaHUW, COOCTBEHHBIC PEKJIAMHBIE KOMITAaHUH. TOProBJIs:
[IpuBnekarenbHble BUTPUHBI BHYTPU Mara3uHoB,
KBTU(PUITUPOBAHHBIE TTPOJIABIIBI, YYACTHE B COBMECTHBIX
nporpaMmmax

6) [IpousBoauTtens: JInbepanbHbie PUHAHCOBBIC YCIOBUSI.
Toprosis: Cobntoienre GUHAHCOBBIX YCIOBUI

7) IlpousBoautens: ["apantust mpoaykiuu. Toprosius: JomxHas
yCTaHOBKA U 00CTY>KUBaHUE MPOTYKITUU

IIpooonxcenue mabauywol 21. Daxkmop sevizeasuiue onpeodesieHHoe Oelcmaue

npou38ooumenst

1.

8) [IpouzBoautenb: COBMECTHOE U KOHKPETHOE MPUHSITHE
petieHui. Topropisi: AHAJTOTMYHBIC TPOU3BOIUTEIIO ACHCTBUSA

Bo3MoxHbIe (hakTOphI, BEI3BIBAIOIINE ITH JEHCTBUS:
ITocTaBka;

MapKkeTHHTOBBIE HUCCIIEIOBAHMS,
[lenooOpazoBanue;

KoHTponb kaHaoB;

[IponBuxkenue;

agbrwnE
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6. [TpenocraBieHne HOBOrO TOBapa;

1. OUHAHCUPOBAHUE;

8. KadecTBo mpoayKiuy.

3ananue 2. I3BeCTHO HECKOJIBKO XapaKTEPUCTUK PEICTaBUTENIEH HA PhIHKE,
paboTaIKX NOCPETHUKAMH MEKY POU3BOJIUTEIEM U MOKYIATEIEM, & UMEHHO:

. OHM MOJYYalOT TOBApbl HAa MPHUHIMIAX KOHCUTHALMH OT IPOHU3BO-
JUTENE, COOMPArOT TOBAPBI C MECTHBIX PHIHKOB U OPraHU3YIOT COBIT;

. OOBIYHO OHU HE MOMOTAIOT B peaU3allii U MPOJABUKEHUH, HO oOec-
NEYUBAIOT KPEIUT, XPAaHEHUE U JIOCTaBKy, a TAKXKE IMPEACTaBISAIOT TOPrOBBIN
HEPCOHAI;

. OHM MOTYT JECWCTBOBAaTh B paMKax ayKIMOHA. Onpenenure Ha3BaHME

TaKOI0 IOCPEIHUKA.
Buzbl nocpefHUYECKOM 1EATEIBHOCTH:
COBITOBBIC arcHTHI,
ToproBubl Ha KOMUCCHUUY;
Bpoxepsl (Makiiepsl);
KoHcynbTanTsl, ”HHOPMATOPHI 110 TOPTOBJIE;
JucTprObIOTOPHI
Komuccuonepsr;
. Jnsnepsr.
3ananue 3. Kak Ha3pIBalOT NOCPEIHUKA, €CJIU U3BECTHO, YTO OH:
. uMeeT HH(MOPMALMI0O O COCTOSHUM pPBIHKA, YCIOBHUSX HPOAAXKH,
VUCTOYHHUKAX KpPEIWUTa, YCTAHOBIEHWM LEH, MNOTCHIHUAIbHBIX IOKYNaTelaX |
HCKYCCTBE BEJICHHSI IEPETOBOPOB;

NoabkowhE

. HE MPEeAOCTaBISAET KPEIuT;

. HE MMeEeT IpaBa COOCTBEHHOCTHM Ha TOBAap M HE MOXKET 3aBEPILIUThH
cAeNKy 6e3 0(UIMAIBHOTO 0JI00PEHUS;

. MOJTy4aeT BO3HArPaKIeHUS OT 00EUX CTOPOH;

. 00s13aH XpaHUTb TalHY?

Buapl mocpeqHuYecKon IeITeENbHOCTH:

1. COBITOBBIC arcHTHI,

2. ToproBiibl HA KOMUCCHUU;

3. Bbpoxepsl (Makiepsl);

4, KoHcynbTanTsl, ”HGOPMATOPHI 110 TOPTOBIIE;

d. JuctpuObIOTOPHI;

6. Komuccuonepsr;

1. Jnsnepsr.

3ananue 4. Kak Ha3bIBaIOT MOCPEIHUKA, €CJIM U3BECTHO, YTO OH:

. noJry4aeT (PMKCUPOBAHHBIN MPOIIEHT OT CACIIKY;

. ronopap aoxoaut a0 10008 B cyTku;

. HE WMeEeT IpaBa y4acTBOBATh B JIOXOJaX M €My 3alpelieHO JTaBaTh
rapaHTuu’?

Busl mocpeqHnyeckoi 1esTenbHOCTH:

1. COBITOBBIE areHTHI;

2. ToproBiibl HA KOMUCCHUU;
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3. Bbpoxkepsl (Makiepsl);

4, KoHcynbpTanTsl, ”HGOPMATOPHI IO TOPTOBIIE;

S. Komuccrnonepsr;

6.  JductpuObioTOpsI;

1. Jlnsnepsr.

3ananue 5. Kak Ha3pIBalOT MOCPEAHUKA, €CJIU U3BECTHO, YTO OH:
A)

. TOPTYET MOJHOCTHIO OT CBOET0 UMEHH U CaM 3aKJII0YaeT I0roBOpa;
. U3YYaeT PbIHOK, PEeKJIaMy, CKIIabL;

. yCTaHaBJIMBAET IIEHY;

. 3aHUMAETCSI CEPBUCOM MPOAYKIIHH;

. MMEET Pa3BUTYIO CKIAJCKYIO CETh?

b)

. MOJBICKMBAET APTHEPOB,;

. 3aKJII0YaeT KOHTPAKT OT CBOETO0 UMEHHU;

. OTBEYAET 3a YOBITKHU;

. BBITOJICH MPU MEJIKUX NAapTUSAX TOBapa.

Buasl mocpeqHunyecKon IeaTeNbHOCTH:

1. COBITOBBIC arcHTHI,

2. ToproBiibl HA KOMUCCHUU;

3. Bpoxepsl (Makiiepsl);

4, KoHcynbTanTsl, ”HGOPMATOPHI 110 TOPTOBIIE;
S. Komuccuonepsi;

6. JuctpuObIOTOPHI;

7. Junepsl.

3ananue 6. CocTaBbTE CXEMbI MIPSIMOTO U KOCBEHHOTO KaHAJIOB COBITA.
1. [IponsBonuTensb.

2. [ToTpeOuTens.

3. OnToRBUK.

4, Po3HnuHBINM TOpProsew.

3ananue 7. 3anosHUTe OJIOKH MpEACTaBICHHOW cxeMbl (puc. 41) cTtpareruii
Ha)XMMa U IPUTITUBAHUS, YKOKHUTE CBSI3U MEXKIY HUMH.

1. [Tpon3BOIUTEND.
2. OnToBast ¥ PO3HUYHAS TOPTOBJIS.
3. Koneunsie motpeduremnu.

Haxunm ? ?
[IputaruBanue ? ?

Puc. 41. Cxema cTpaTeruii Ha’;KuMa u NPUTATUBAHUSA

3aganue 8. BoICTpoOiTE B JIOTHYECKYIO LTI CIAEAYIOIIME OCHOBHBIEC PEIICHUS,
KOTOpbIE HEOOXOAMMO TPHUHATH JJIsi OpraHU3ali yIPABICHUS TOPTOBBIM
anmaparoM pupmsl (puc. 42):

1. KoHTpoJib 32 paboTO# TOPrOBBIX areHTOB;

2. [TocTaHoBKa 3a/1a4 TOProBoMy amnmnapary GupMmsl;
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[IpuBneuenue u 0TOOP TOPTOBIX areHTOB;

Omnenka 3 peKTUBHOCTH PabOTHI TOPTOBBIX ar€HTOB;

OOy4eHne TOProBhIX areHTOB;

Bb160p OCHOBHBIX NPUHIUMIIOB PaOOTHI TOPrOBOTO ammapara, ero
CTPYKTYPBI, Pa3MEpPOB U CUCTEMBI OTLIATHI TPY/Ia TOPTOBBIX pAaOOTHHUKOB.

20 U2 U2 U2 U2 U2

Puc. 42. Cxema opraHu3anuM YIPaBJCeHUS TOProBbIM aNmnapaToM
(¢pupmpbl.

3amanue 9. Hanumwure ¢dopmyny, MO KOTOPOH NPOU3BOJUTCS MPOTHO3
BEPOSITHOTO COBITA, €CIU JJaHHBIE O COBITE 3a MPOUUIBIA roja OepyTcsl B Ka4ecTBE
OCHOBBI; BEJIMYMHBI, BXOJSIINE B POPMYITy, IPUBEICHBI HUXKE.

A=

A — o6opoT Oyayiiero rojaa;

B — 000pOT HBIHENIHETO roAa;

C — 000pOT IpOoLLIOTro Toja.

ITpu olleHKE BHINOJHEHHBIX 33 IaHAA YIUTHIBAIOTCS:

ook w

Kpurepunu Huskuit ypoBeHb Cpeanuii Broicokuii
YPOBeHb YPOBEeHb

CootBercTBHE

Mpe/-CTaBICHHOU 1 Gamn 2 Gamna 3 Oamna

uHbOopMa-1IIUH
3aJlTaHHOU TEMeE
XapakTep U CTUIb

W3-JIOKCHUS 1 Gayn 2 bayta 3 Gayta

Marepuaia

cooOmeHus

[IpaBusbHOCTH

obopmiIeHUs 1 Gann 2 Ganna 3 Oanna

Hroro 3 6 9

MaKCHUMaJIbLHO

Orenka 4-5 6amnoB 6-7 6ayu1oB 8-9 b6ayuoB
«YJIOBJICTBOPUTEIHHOY «XOPOIIIOY «OTIUYHOY

IpakTnueckas padora Ne 31

Tema 31. Ilena ToBapa u MeTOABbI.

Ilean padoThbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OOYYarOIINUXCs,
MIPUBJICUCHHUE BCEX MOJYICHHBIX MU 3HAHUH 1 HABBIKOB K PACCMOTPEHUIO M OIICHKE
pa3IMYHBIX BAPUAHTOB TPUHUMAEMBIX pEIICHUH, OpraHu3alys JOTHYECKOTO
Moaxoaa K OOCYXACHHIO TMpoOJieM, TPEHUPOBKA WHTYHIIMM MW yYMCHHS
JUCKYTUPOBATD.

Xoja padoThl: peneHrne CUTyaIrlMOHHBIX MPOOJIEMHBIX 3a/1a4.
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Teopemuueckuii mamepuar

Iena - neHexxHas cyMMa, u3bIMaeMasi 3a KOHKPETHBIN TOBAp.

HecMoTpss Ha moOBBbIIIEHWE pPOJM HEUEHOBBIX (DaKTOPOB B Ipoliecce
COBPEMEHHOT'O MOHOIIOJMCTHYECKON U OJIMTONOJIMCTUYECKON KOHKYPEHIUU.

[Ipu pacuere UCXOHOM 1IEHBI (PUPMa MOJIB3YETCS PA3TUYHBIMU MTOAX0/IaMH K
LIEHOOOpa30BaHUIO:

- YCTAHOBJIEHHUE LIEHBI 110 reorpapuuecKoMy MpPU3HAKY;

- YCTAHOBJICHHE LIEHBI CO CKUAKAMU;

- YCTAHOBJIEHHUE LIEHBI JIsl CTUMYJIMPOBAHUS COBITA;

- YCTaHOBJICHUE TUCKPUMHUHALMOHHBIX LICH;

- YCTaHOBJICHUE 1I€H Ha HOBBIM TOBApP METOJOM «CHATHUS CIIMBOKY;

- [ICHOBBIE OPUEHTHPBI.

IIpakxmuueckoe 3a0anue

3aoanue Nel

Toprosas gupma 3akynaeT ToBap no uene 195 py0.. 3a WITyKy U npojaaer B
konuuectBe 1700 mTyk exeHenenbHo mo ueHe 235 py6.. Otmen cObiTa 1O
pe3yapTaTaM MAapKETUHIOBBIX MCCIIEIOBAHUNA PEKOMEHIYET Ha OJHY HEAEIO
IIOHU3UTH LIeHY Ha 5%.

Paccunrtarh, CKOJIBKO €AMHMII TOBapa HYXKHO MpoJaTh (QuUpMe, 4YTOObI
COXPAHUTh CBOIO BAJIOBYIO IPUOBLIL Ha MPEKHEM YPOBHE.

3aoanue Ne?2

B Oydere komtemxa npogaetcst 1000 Oysouek B geHs no uexe 3 py6.50 korm.
3a mTyKy. CHUKEHHE IIeHbI 10 3 py0. IpUBEIET K YBEIWYCHHUIO JHEBHOTO JA0X0/a
oydeta ¢ 3500 py0. 10 3900 py6. 3aTpaThl HA BBINIEUYKY OJHOM OyJIOUYKH COCTABIISIOT
1,75 py0.

HyxHO U cHWXaTh LIEHy 10 ITHX MPEAEIOB, YTOOBI MOIYyYUTh OOJIBIIYIO
npUObLIb?

3aoanue Ne3

TpanuuuoHHO TpPUMEHSS 3aTPaTHBI METOJ IIEHOOOpa3oBaHMSs, BJajeliell
HeOoIbIIoro Marazuna noiydaetr 20 % npuObuid K 3aTparaM. 3aKkynoyHas LieHa
ToBapa A - 2 1.e. 3a mTyKy, ToBapa B - 20 g.e. 3a kr. O0beM 3aKkyrok ToBapa A -
2000 wtyk, ToBapa B - 100 kr. Tpancnoptaeie pacxonasl - 2000 g.e. CtouMocTb
apennbl - 100 1.e. B nenb. 3apaboTHas miara npoaasna - 300 m.e. B Heaemo. ToBap
npeanojaraeTcs npoaaTh 3a Heleo.

TpeOyeTcs onpenenuTb NPoaaKHbIE [IEHbI TOBAPOB.

AHanu3 KOHKPETHOM CUTYAaIIUH.

Bbl paboraeTre B KOMIaHMM, KOTOpas 3aHUMAETCS] MCCIIEIOBAHUEM DPBIHKA.
KoMmanusi mosyunsia 3aka3 oT (QUPMbI, TOPryromiedl pbIOHOW MNpoAyKIueH, Ha
MPOBEICHUE KOHCYJbTALMU O LEJIECO00Pa3HOCTH YCTaHOBIEHUs LieHbl Ha 400 -
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IPaMMOBYIO YIIAaKOBKY CBEXKEMOPOXKEHBIX KpeBeTok. llomumo storo ¢dupma-
3aKa34uK KoJIeOJIeTCs, BKIOYUTH JIM B YIAKOBKY COYC JUIsl cajlaTa U3 KPEBETOK, U
€CJI J1a, TO 10 KaKOH IIeHEe Mpejiaratb CBOM TOBap.

Brl nmpoBenu aHanu3 «peakius MOKymaTenei» mo BbiOopke 250 yenoBek.
Pe3ynbraTel npeactaBieHsl B Ta0auLE 1.

CocraBbTe rpaduk 1Mo UMEIONUMCS JAaHHBIM B OTBETHTE Ha BOIIPOCHI:

1) Kakoii ©3 TPOAYKTOB XapakTepU3yercss OoJbIIeld  I[IEHOBON
YyBCTBUTEIHHOCTHIO?

2)  Ilpu kakoil IieHe 3a MPOCTYHO MAYKy KPEBETOK KeJaHWE IOKyIaTh
3HAYUTEIBHO MajlaeT?

3)  Kakyro po3HHYHY!O IIcHY BBl Ha3HAUUTh 32 IPOCTYIO MAYKy KPEBETOK?

4)  Tlpu kako#l IleHE 3a Ma4yKy KPEBETOK C COYCOM JKEIaHHE MOKYIaTh
3HAYUTENIBHO MAAET?

5) Kakyo po3HuyHyl IieHy Bbl mopekoMmeHayere QupMe 3a IMadky
KPEBETOK C COyCcOM?

6) Ecnu po3HnuHomMy ToOproBiy nmpuuutaeTcs HambaBka B 30% (T.e. oH
3axoyeT noyryduth 30% OT po3HUYHOM 11eHbI), a Balu 3aTpaThl Ha MOCTaBKY OJTHOM
NAaYKU MPOCTHIX KPEBETOK cocTaBiAOT 20 pyO., okaxkeTcs i Baine npeanoxeHue
pa3yMHBIM?

7)  Coyc CTOWT emie JONOJIHHUTENbHO 2,5 py0 mpu mocraBke. Kaxoii
OPOAYKT C YyueToM Bammux mnpemioxeHudt OyJIeT NPUHOCUTH HAUOOJBIIYIO
npuObLIL?

Pesynbrathl ucciaenoBanusi ppIHOYHOTO cripoca (onpoc 250 moTeHIMaTbHbBIX

noTpeduTenei).
Tabmuma 1

[lena py6. 3a|llpocto kpeBeTku, KpeBeTtku c
400 r. % coycoM, %
30 80 95
32 77 88
34 74 82
36 70 77
38 65 70
40 50 64
42 40 58
44 35 44
46 20 32
48 10 17
50 4 5
HU 110 Kakoi u3|20 21
ATUX 1IEH

Konmponvuwie sonpocwi
1. [TonsiTue ¥ BUABI LIEH.

67



2. Mertosl IeHOOOpa3oBaHuUs

3. Kak ompenensieTcs rieHa Ha OCHOBE U3JIEPYKEK TIPOU3BOJICTBA.

4, Kak onpenensiercs 1ieHa ¢ OpueHTalUER Ha CIIPOC

5. Pacckaxxute 0 MeTome oOmpeaesieHHus IIeHBl C OpUEHTaIlued Ha
KOHKYPEHITUIO

6. Yto BBI 3HAETE O MapaMETPUIECKUX METOaX IEHOO0Opa30BaHMs, KaKne

BbI 3HACTC IMAPaMCTPUICCKNUEC MCTOAbI HeHOO6p330BaHI/I$I.

HpI/I OIICHKC BBITIOJTHCHHBIX SaﬂaHI/Iﬁ YYUTBIBAIOTCA:

Kpurepun Hu3kuii ypoBeHb Cpennuii Beicokuii
YPOB€Hb YPOBE€Hb

CootsercTBHE

Mpe-CTaBICHHON 1 Gann 2 Oama 3 Gama

uH(popma-1un
3aJlaHHOU TEME
XapakTep U CTUIb

H3-J0KCHUS 1 6ann 2 Ganna 3 Oanna

Marepuasa

COOOIIICHHS

[IpaBusbHOCTH

obopmIICHUS 1 Gamn 2 Gamna 3 Oamna

Hroro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 6amioB 6-7 GamioB 8-9 6amos
«YJIOBJICTBOPUTEITHHOY «XOPOIIOY» COTIIMYHO

IIpakTnueckasi padora Ne 32

Tema 32. [TonsAiTHE MAPKETUHIOBBIX KOMMYHHKAIHIA.

Hean padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OOyYaronumxcs,
MIPUBJICUYEHUE BCEX MOJYUYCHHBIX MU 3HAHUN U HABBIKOB K PACCMOTPEHHUIO U OLICHKE
pPa3IMYHBIX BApUAHTOB MPUHUMAEMBIX PEIICHUM, OpraHu3alus JOTHYECKOro
noaxojga K OOCYXJIEHHI0O TpoOjeM, TPEHUPOBKA MHTYUIIMM U  YMCHUS
JIMCKYTUPOBATh.

Xoja padoThI: pEIICHUE CUTYAIlMOHHBIX MPOOJIEMHBIX 3a/1a4.

Pexisiama - 570 HeTM4HBIE (POPMBI KOMMYHHKAITUH, OCYIIIECTBIIIEMbIC Yepes3
MOCPEJICTBO IJIATHBIX CPEACTB PACIPOCTPAHEHU I HH(POPMAIINH, C YE€TKO YKA3aHHBIM
MCTOYHUKOM (PMHAHCHUPOBAHUSI.

B ctuneBom otHomeHuu ar000e oOparieHrne MOXKET ObITh MCIIOJIh30BaHO B
pPEKIIaMHBIX BapUaHTaX:

1. 3apucoBka ¢ HaTypBbl.

2. coznanue (haHTa3uiHON 0OCTAaHOBKHU.
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3.Ax1uieHTUpOBaHKE 00pa3a KU3HHU.

4. Vlcnonp30BaHHE CUMBOJIMYECKOTO NTEPCOHAXKA.

5. AKIIEHT Ha IEpCOHAIIBHOM OIIBITE.

6. Mcrionb3oBaHue JaHHBIX HAYYHOTO XapakTepa.

7. crionp30BaHUE CBUAETEIBCTB B MOJIb3Y TOBAPA.

8. N.T.H.

Kak gacto Oyner mosiBISATBHCS pekiiamMa U rae (TeneBUIeHHUE, paaro, IIUTHI
U.T.JI.) 3aBUCHUT OT 3aKa34yuKa.

OnHO M3 MEPONPUATHI IO CTUMYJIMPOBAHUIO COBITA - ATO BhICTaBKa. UTOOBI
OpraHW30BaTh MPABUIBHO HYKHO:

1.CutanupoBarts ee.

2.PaccunTarh pacxo/pl Ha €€ IIPOBEICHHUE.

3. BeiOpaTh MecTO IpOBECHHUS.

4. OpranuzoBatb U OPOPMHUTH BHICTABOYHBIE CTEH/IBI.

Ho mpoBecTn BBICTaBKy, 4TOOBI OHA Jaja XOpOIIHWE pe3yJbTaThbl, HE
BO3MOYKHO, HE TIOCTABUB Iepes cOO0H 1enb, T.€. IPUYUHY YYaCTHUs B BBICTaBKE, UX
MOKET OBITh HECKOJIBKO:
3aMHTEPECOBAHHOCThH B 00bEME MTPOJIaXK.

[Tommynsiuyst TOBApHOM MapKH.

Pacmmpenue cBsi3u ¢ 00111€CTBEHHOCTHIO.
Hayano Bbelycka HOBOTO TOBapa.
Habmroienue 3a 1e4Te’abHOCThI0O KOHKYPEHTOB.
[IpoBeneHue uccaeq0BaHUN.

ok wdE

IIpakxmuueckoe 3a0anue

3ananue 1. Kakumu U3 NpUBEIECHHBIX HUXKE KA4YeCTB JOJKEH 001aaaTh
XOPOIIUH MPOAABELL; TTIOXOW MpoaaBel?
[IpenmouynTaer ciaymars.
XOpo1Io 0AeBaAETCS.
He 3annTepecoBan.
Jlunep.
YyBcTBYeT ce0s1 HETOOUMBIM.
HNuTepecyercst npyrumu.
CuuTaet cebst CoIMaIbHO YIIIEMIICHHBIM.
[IpeamounTaer OIMHOYECTBO.
Hpasutcs cama pabora.
0. OG6pasoBaHue B 00beMe KOJUICIKA.

RHOoOo~NOoOk~wNE

3ananue 2. 3anogHuTe OJIOKHM MPEACTABICHHONW CXEMbI DJIEMEHTAMU TIaHa
nepcoHaIbHOM pojaxu (puc. 1).

1. Bri6op meTona cObITa.

2 YcTaHOBIEHUE LENE.

3. Peanuzanus miaxa.

4 Ha3naueHune oTBETCTBEHHBIX.
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5. OmnpeneneHue 3aaHuil o COBITY.
6. OmnpeneneHre TUTIOB TOPTOBBIX TOJKHOCTEH.
7.  Paspabotka Oromxera.

?2 =217 =17 =27 |=|?7 |=|?7 |=|?

Puc. 1. biok-cxeMa 31eMEHTOB IJIaHa IEPCOHATILHON MPOJaXKH
3ananue 3. CocraBbTe OJOK-CXEMy IIpoliecca BbIOOpa TOProBOMl MapKu
MOTPEOUTEISIMHU.
HeratuBHoe oTHOIIEHHE.
He3nanue.
HacToiuunBocCTs.
N36eranue.
[Ipenmourenue.
. VY3HaBaHue.
3ananue 4. YcranoButre HaumbOoisiee >(P(HEKTUBHYIO MOCIEIOBATEILHOCTD
IaroB NPEANPUSITHS, ABUKYIIETOCS K PHIHKY:

ok wnE

1. Ouenute Bam Oyayuuii cObIT. C 4eM Bbl MOKETE€ BOMTH Ha PHIHOK U
KaK MOMBITAETECh HA HEM YyJIepPKAaThCSl.

2. OneHuTe COCTOSIHME M BO3MOXKHOCTH BalIero MpeanpusTHs: (HOHBI,
HAyYHO-TEXHUUYECKUE 3aJI€JIbl, KBATU(PUKAIUA KaAPOB, BO3SMOKHbBIE HHBECTUIUH.

3. Onpenenure, Iie U Ha KAaKUX YCIOBHUSAX BBl MOXETE YCTONYHMBO
M0JIy4yaTh HEOOXOAMMBIE BaM PeCypChl POU3BOJICTRA.

4, Coznanue ciry>KObl U3yUeHHUs PHIHKA.

5. HanaxuBaHue cucTeMbl JOrOBOPOB € OCTABIIMKAMU U IIOKYIIATEISIMHU.

6. CornacoBaHne MEPCHEKTHBHONM  KOMMEPYECKOW  CTpAaTeTHuH  C
npodcorozom u CTK.

7. [lepenoAroToBKa COTPYyATHUKOB IKOHOMHUYECKHUX CITYKO.

8. Pa3paboTaiiTe cTpaTeruto BbDKUBAHUS NPEANPUATHAS HA PBIHKE.
Pa3paboTaiiTe LICHOBYIO MOJUTHUKY.

9. Bb160p oprann3oBaHHbIX POPM AEATENBHOCTH U TUIA COOCTBEHHOCTH.

10. ITomck B3auMONOHMMAHUSA C OAHKAMHU.
3ananue 5. PaccTtaBbTe B HY)KHOM MOPSIKE AJIEMEHTHI IJIaHa PEKJIaMBI.
AHanM3 COBMECTHBIX YCUITUH.

Br160p cpencTB pekyiaMsl.
VcTaHOBJIEHHE OTBETCTBEHHOCTH.
Co3nanue peKjIaMHBIX OOBSIBICHUM.
YcTraHoBIGHUE 1I€ICH.

Onpenenenue ycnexa (Heyaaun).
Bb160p BpeMeHu peKkiiaMbl.
Pa3paboTka Tem.

OmnpeneneHue O610KETA.

CoNoaRrLONE

HpI/I O CHKEC BBIIIOJTHCHHBIX SaI[aHI/Iﬁ YYUTBIBAKOTCA:
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Kpurepun Huskuit ypoBeHb Cpennnii Bricokuii
YPOBEHb YPOBEHb

CooTBeTCTBHE

Mpe-CTaBIEHHON 1 Gann 2 bama 3 bama

uH(pOpMa-1Iuu

3aJITaHHON TEMeE

XapakTep U CTHIb

W3-JI0KEHHUS 1 Gayn 2 bayuta 3 Gayta

Marepuasa

COOOIIEHUSA

[IpaBusIBHOCTH

ohopMIIeHUS 1 6ann 2 Gama 3 Ganna

HTtoro 3 6 9

MaKCHMaJbHO

Ornenka 4-5 GanioB 6-7 6amioB 8-9 6amnoB
«YJIOBJIETBOPUTEIHHOY «XOPOIIIOY «OTIUYHOY

IIpakTnueckas padora Ne 33

Tema 33.1lonsaTHe npoaBu:KeHHs ToBapa. Pexkiama.

Heanr padoTbl: pa3BUTHE MAapKETUHIOBOI'O MBIIUIEHHUS OOyYaronmxcs,
MPUBJICUCHHUE BCEX MOJYUCHHBIX UMY 3HAHUH U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pa3NUYHBIX BapUAHTOB NPHUHUMAEMBIX PEIICHHU, OpraHu3aius JOTHUYECKOro
NoAXoAa K OOCYXAEHUI0 MpoOjieM, TPEeHUPOBKA UWHTYMIMM UM yYMEHHS
JTUCKYTUPOBATh.

Xoa padoThI: pelieHne CUTYalMOHHBIX TPOOJIEMHBIX 3a/1a4.

3ananue 6. Kakue W3 IPUBENCHHBIX BBICKA3bIBAHUN OTHOCATCA K
MIOJIOKUTEIIBHBIM CTOPOHAM PEKJIaMBbl, KAKHE - K OTPULIATEIbHBIM?

[IpuBnekaet GOJBIION PHIHOK.

Pacxozpl Ha OJTHOTO 3pUTEINS UM CITyLIATENs] HU3KH.

TpyaHo nmpucrnocoOUTh K Hy»KIaM U OCOOCHHOCTSM MOTpeOUuTenei.
EnnHoe nocianue nepenaercs BCe ay IMTOPUH.

Paznpaxxenue 3puTenst Wid CaymaTes.

[TopoxpaaeT OiaroxenareabHOE OTHOUIEHUE K MTPOIYKIIUH.
Hekoropble BUABI PEKIAMHON JE€ATETBHOCTH TPEOYIOT OOJIBIINX

pacxoJIoB.

oE Nouhs~wN Rk

ITpoknaasiBaeT JOPOrY NEPCOHAIBHOM MPOAAKE.

3ananue 7. [IpowmiocTpupyiiTe NpoBeICHHbIE KOHKPETHBIC L€ PEKIIAMBbI
(MpUMEpPOB MOKET OBITh HECKOJIBKO JIJISI OJTHOTO BU/A).

Bun ueneii:

1. OpueHTUpOBaHHBIE HA CIIPOC:

H Nupopmanus.

Y OexaeHue.

" Hanomunanue (roaaep>xaHue).
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2. OpueHTupoBaHHBIC Ha 00pa3:

% OTpacieBble.

" KopniopaTusHble.

Nimroctpanmu:

a) cTaOUIM3UPOBATH COBIT;

0) co3maTh CEJICKTUBHBIN (M30MPaTEIbHBIN) CIPOC;

B) JIOCTHYb MPUBEPKEHHOCTH MapKe;

I') 03HAKOMUTh NOTPEOUTENEN C HOBBIM PaclUCaHUEM padOTHI;

1) IOCTUYb NPEATIOYTEHUSI MAPKU;

€) co3aaTh OOIIMI CIIPoC;

) MMOJIIEP’KUBATh y3HABAEMOCTh MapKu U 00pa3a;

3) COKpAaTUTh BpeMs, 3aTpayuBaeMoO€e MPOJaBLAMU Ha OTBEThl HA OCHOBHBIE
BOIIPOCHI;

1) pa3paboTaTh U NOAAEPKUBATH OJAroNnpUsATHBIN 00pa3 GpUupMBblI;

K) pa3paboTaTh U NOAJEP>KUBATh OJIArONPUATHBINA 00pa3 OTpaciu;

J1) YBEIMYUTH TOCEIIAEMOCTh Mara3uHoB;

M) CO3/IaTh 3HAHUS O MapKe MJIM HOBOM TOBape Ha IIeJIEBOM PBIHKE;

H) MOAIEP>)KUBATh IPUBEPIKEHHOCTH MapKe.

3ananue 8. TecT Ha yMeHHE BECTH JEJIOBbIE Oecebl?

[IpennaraeMslii HUXe TecT MpU3BaH oMo4b Bam pazoOpaThcCs, MyCcTh XOTS
OBl B IEPBOM MPUOIMKEHNUH, OJaPEHbI T BBl CHOCOOHOCTSIMU K BEICHUIO JIEIOBBIX
Oece WM HAJI0 CPOYHO MPUIIOKUTH YCUIIHSL, YTOOBI OBJIAJETh XOTS Obl MUHUMYMOM
JUIIIOMAaTHYECKUX HABBIKOB.

OTBeThTe, OXKAMYICTa, KAK MOKHO OoJiee uckpeHHe — "ma" win "Hetr" Ha
CJIEyIOIlKEe BONPOCHI, MOJYEPKHYB BEIOpaHHbBIN BapUaHT OTBETA:

1. beiBaeT nu, uro Bac yAuBISAIOT peakuuu JIOAEH, C KOTOPhIMU BbI
CTaJIKUBAETECH B MIEPBBIN pa3?

2. Ecte nu y Bac npuBbluka goroBapuBaTh (pasbl, HauaTble Bammm
co0eceTHUKOM, MOCKOJIbKY Bam kaxkercs, 4uto Bbl yraganu ero mMbiCiib, @ TOBOPUT
OH, 110 BamemMy MHEHHIO, CIIUIIIKOM MEJJIEHHO?

3. YacTo 5 Brl xxanmyerech, uTo Bam He 1atoT Bcero HeoOX0AMMOTO st
TOTO, YTOOBI YCTEIIHO 3aKOHYUTD MOpy4YeHHYI0 Bam paboty?
4. Kornma kputukyror MHEHUE, KOTOpOoe BbI pasnensere, uim KOJJIEKTHUB,

B KoTopoM BbI paboraere, To Bo3pakaere nu Bwi, b0 Bo3HuKaeT nu y Bac
nojo0Hoe kenanue?

S. Crocobusl nmu Bbl mpeasBuzaetrs, uem Bbl Oynere 3aHuUMaThCs B
Onmxaiiime 6 mecsen?
6. Ecmn Bbl nmomagaere Ha coBellaHue, Ha KOTOPOM IIPUCYTCTBYIOT

He3HakoMble BaM mmoqu, To cTapaeTech i BbI CKPBITh CBO€ COOCTBEHHOE MHEHHE
1o 00Cy’KJaeMbIM Bompocam?

7. Cuurtaere 11 Bpl, yTo B IJIOOBIX NEpEroBOpax BCerja KTO-TO
CTaHOBUTCS OOEUTENEM, a KTO-TO 0053aTeJIbHO POUTPbIBAET?
8. ["oBopsrt nu 0 Bac, uto Bel ynpsiMbl 1 TBEp10J10061?
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9. Cumnraere nu Bbl, 4TO Ha meperoBopax BCeraa HaJI0 3anpallinBaTh
BJIBOE OOJIBIIIE TOTO, UTO BBl XOTUTE MOTYYUTH B KOHEYHOM UTOTE?

10. Tpynuo nu Bam CKphITH CBOE IUIOXO€ HACTPOCHHE, HAIpUMeEp, KOraa
Bbl urpaere ¢ npusTesneM B KapTbl U IPOUTPBIBAETE?

11. Cuwuraere 11 Bl HEOOXOAUMBIM BO3pa3UTh MO BCEM MYHKTAM TOMY,
KTO Ha COBEIIIAHUH BbICKa3aJl MHEHUE, MPOTUBONOJIOKHOE Bamemy?

12. HenpusitHa 11 Bam yactas cMeHa BUIOB ACSITEILHOCTH?

13.  3ansnau nu Bel Ty JOMMKHOCTH M NOJMYYWIM JIU Ty 3apIuiary, Kakue
HaMETUJIM HECKOJIBKO JIET Ha3an?

14.  Cuwuraere nu Bbl JomycTUMBIM MOJB30BaThCs ciladbocTsaMu Jpyrux
paay TOCTUKEHUS CBOUX LieJIeh?

15.  VYBepensl n1u Bbl, 4T0 MOKETe JIETKO HAMTH apryMEHThI, CIIOCOOHBIE
Jerko yoeauts apyrux B Bameit nmpaBote?

16. CraparenpHo 7 BBl TOTOBHTECH K BCTpEYaM W COBEIIAHUSAM, B
KOTOpBIX Bam npeacTout npuHATh yyactue?

A Tenepb 3amumuTe cede o OTHOMY OUYKY 3a KaXKIbId OTBET, COBITABIINN C
MPUBEACHHBIMH HIDKE OTBETAMHU:

1 — ner; 2 — Hert; 3 —HeT; 4 — HeT; 5 — ma; 6 — HeT; 7 — HET;

8 —ma; 9 —muer; 10 — ga; 11 — ga; 12 — na; 13 — na; 14 — ner;

15 — ner; 16 — Her.

3ananue 9. TecT Ha arpeCcCUBHOCTD

dnerMaTUYHBIA YEJIOBEK PEAKO MOXKET HaJaJUTh KOHTAKT C MOTPEOUTENEM,
HO U Ype3MEepHas arpeccus TOXKe BpeJIHa.

Bam npenuaraercst ¢ moMoIbIo TecTa MonpoOoBaTh OMPENETUTE, T0CTATOYHO
a1 Bbl KOppEKTHBI B OTHOIIEHUSX CO CBOMMH COTPYJIHHMKAaMU U JIETKO JIH UM
obOmarecs ¢ Bamu. [[ns 6ombiieil 00beKTUBHOCTA OTBETOB MOMPOCUTE KOTO-THMO0
M3 KOJUIET OTBETUTh Ha BoOmpochl '"BMmecTo Bac". D10 momoxker Bam mnoHSTSH,
HACKOJIbKO BepHa Baia camoolieHka.

Hwxe npuBoasTCs BOMPOCHI M BapuaHThl OTBETOB Ha HUX. BapuaHr,
HauOosee nmoaxoasaumi Bam, nmpeayiaraercst o{4epKHYTh.
I. Cxknonnsl 11 Bbl uckaTh MyTH K OPUMHUPEHUIO IOCIE OYEPEAHOTO
CITy»)eOHOT0 KOH(IUKTA?
S Bcerna.
M Hnorna.
W Huxkorpa.
2. Kak BrI Benete ce0st B KpUTHUIECKOM CUTyaluu?
BuyTpeHHe kunure.
CoxpaHsieTe MoJHOe CITIOKONCTBUE.
Tepsiete camoobaianue.
. Kakum cunraror Bac komneru?
CamMOyBEpEHHBIM U 3aBUCTIUBBIM.
Jpyxenro0HbIM.

DD I S (I
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£ CIIOKOMHBIM ¥ HE3aBUCTJINBBIM.
4. Kak Be1 orpearupyere, eciu BaM npeainoxkaTt OTBETCTBEHHYIO JOJIKHOCTb?

< [IpumeTe ee ¢ HEKOTOPBIMH OTMTACEHUSIMH.
< Cornacurech 0e3 KoJieOaHui.
£ OTkaxkeTech OT HEe paJu COOCTBEHHOTO CIIOKOMCTBHSL.

5. Kak Bb1 Oynere ce0s BecTu, €CiaM KTO-TO M3 KOJUIEr 0€3 pa3pelueHus
BO3bMET ¢ Barmero crona 6ymary?

< Br1 nagute emy "1mo nepBoe uucio".
X 3acTaBUTE BEPHYTh.
X Cnpocute, He HY>KHO JIM €My €IIle YTO-HUOY Ib.

6. Kak Bel BeneTe cebs 3a pyjeM aBToMOOWIIs?

£ Crapaerech 000THATh MalllMHY, KOTopas "mokasana Bam xBoct".

£ Bawm Bce paBHO, ckoibk0 aBTOMOOMIIEH Bac o6o1io.

< [ToMuuTech ¢ TaKOM CKOPOCTHIO, UTOOBI HUKTO HE JorHal Bac.

7. Kakumu BBI cuntaeTe ¢cBOM B3IJISIIbI HA JKU3HB?

S COanaHcupOBaHHBIMHU.

£ JIerkoMbICIEHHBIMU.

S Kpaiine xecTknumu.

8. Uto BrI npennpuHrmaceTe, €Ciny He BCe yAaeTCA?

£ [IpITaeTech CBAIUTh BUHY HA JIPYTOrO.

£ CMupsieTecs.

M CraHoBUTECH BIPEAL OCTOPOXKHEE.

9. YUto Bl onrymiaere, eciaum Mecto, KOTopoe Bbl XoTenu 3aHsTh, 10CTalOCh
Ipyromy?

£ "W 3aueM s TOIBKO Ha 3TO HEPBBI TpaTHI?"

£ "Buano, ero ¢usnonomus medy npusitHee".

£ "Mo3keT ObITh, MHE 3TO YJIacTCsl B APYroii pa3".

10. Kak Bb1 cmoTpuTe cTpamsbiii Gpuiabm?
£ bourecs.
S Ckyuaere.

£ [Tonydaere HCKpEHHEE YAOBOJIBCTBHE.

11. Ecnu u3-3a nopoxHoi mpoOku Bel onaszapiBacTe Ha BAXKHYIO BCTpeuy?
M bynere HepBHUYATH BO BpEMsI 3aCEIaHUs.

£ [TonbiTaeTech BbI3BaTh CHUCXOAUTEIBHOCTD ITAPTHEPOB.

£ Oropuutecsk.
12. Kak Bbl oTHOCHUTECH K CBOMM CIIOPTUBHBIM ycriexam?

S OO0s13aTeNIbHO CTapaeTeCh BHIMTPATh.

s Ilony4daere y1OBOIBCTBHE OT CAMOW HUIPHI.

£ OdeHb cepuTech, ECIH MPOUTPHIBAETE.

13. Kak Bsl noctynure, eciiu Bac mimoxo o6ciykuiu B pecropaHe?
X Crepriute, u3deras ckanjana.

< BbI30BUTE METPIOTENS U CAENACTE EMY 3aMEUAHUE.

e OTnpaBuTECH C )KaAIOOAMH K AUPEKTOPY PECTOpPaHA.

14. Kakoii, no-Bamemy, Bol uenoBek?
< Cpennuii.
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M CaMOyBepEeHHBIM.

< [TpoOGuBHOA.

15. Yro Bbl OoTBETUTE NOAYMHEHHOMY, C KOTOPBIM CTOJIKHYJIMCH B JABEPAX
YUPEXKACHUS, €CII OH Havall U3BUHATHCA niepea Bamu?

S "[IpocTute, 310 HE MO BUHA".
S "Huuero, mycTsku".
£ "A nmoBHHMarenbHee Bol ObITh HE MOXkeTe ?!"

16. IIpencraBbTe, uTO BaM mpeaCTOUT pOaUTHCS 3aHOBO, HO YK€ dKUBOTHBIM.
Kakoe xuBoTHOE BBl npeanounrtaere?

£ Turpa wim neonapaa.

S JloOMalIHIOK KOUIKY.

b3 Mensens.

Tabnuna 1. OnieHKa pe3yJbTaToB

112 |3 |4 516 (7 |8 |9 |10(11|12|13|14|15]|16

ni1ri2 3231223 J/122J1 111113

2)12 1112312111213 11|112 22|21

3131311113311 1212 1332|332

[IpoTHB BEpXHETO0 HOMEPA BOMPOCA B BEPTUKAIBLHON KOJIOHKE HAXOUTCS TOT
OTBET, KOTOpbIM Bbl momguepkHynu. Omnpenennre €ro OUEHKY B oO4kax. Odku
IIPOCYMMUPYUTE.

[esoBasi urpa PexinaMHoe BbICTYIICHHE MeHeIKepa (pUpMbI

esn 1 321244 1€J10BOM UTPbI

HenoBas urpa "PekiiaMHOE BBICTYIUUICHHME MEHEIKepa (PUpMbI" MOXKET OBITH
IpOBEJEHa IOCJI€ TOro, Kak CTYJIEHThl MPOCIYIIATU JIEKUUH O TpeOOBaHUSX,
IPEIbABISAEMBIX K IEPCOHAITY YIIPABIEHUS KOMMEPUYECKON PUPMBI.

CyniHocTh J€710BOM UIPBl COCTOMT B TOM, YTO CTYJIEHT-YYaCTHHK HIPHI,
paGoTast HaJ BapHMAaHTOM CBOETO PEKJIAMHOIO BBICTYyIUIeHHs Ha TB, paano wiau B
ayJIUTOPUH, JOJDKEH MPOAyMaTh SI3bIK M CTWIb, MaHEpPy ITOBEINEHHUS, a CaMoe
INIABHOE — YETKO IMPEACTABIISTH KOHKPETHOE COJIEPKAHUE CBOETO BBICTYILJICHUS.
Bce 310 10KHO OBITH YBS3aHO C MOCTABJIEHHBIMU LEISIMU U 33JJa4aMU M COCTaBOM
ayJIMTOPUHU.

Bo Bpemsi nenoBOil WUrpsl Yy CTYIEHTOB BbIpaOATHIBAIOTCS HABBIKU
n30UpaTeNbHOTO  MOBENECHHUS B ONPENEICHHOW  ayJuTOpUH,  yMEHHUE
OpPUEHTUPOBATHCS HA KPYT MHTEPECOB U YPOBEHB CIIyIIATEIICH.

[Topsinok nmpoBeaeHUs A€IOBOM UTPhI

1-#1 aTan: BBOA B TEMY U OOBSCHEHUE €€ CYIIIHOCTH, PETJIaMEeHTalLlUs UTPHI.

2-1 sTam: (GopMUPOBAHUE KOMAaH/, MTPOLIECC UTPBI, IOJBEJCHHE UTOTOB.

1-#i 3Tan: BO BBOJHOM CJIOBE MPENOAABATENb TOBOPUT O LEIH JEI0OBOW UIPHI,
npaBwiax ee mnpoeAeHUs. Ha mnpumepax mnoka3plBaeT, Kak HAJAO0 MEHATH
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KOMIIO3UIMIO, COAEpKaHWEe M (OpMy, TOH BBICTYIUIEHHS B 3aBUCUMOCTHU OT
ayIUTOPUH M CpEICTBAa MaccoBoll HHpopmaumu. B cTyaeHdeckoil rpymnme
KeNaTrelabHO co37aaTh arMmocdepy H00pokenaTeNbHOTO B3aUMONOHUMAHUSA U
YKUBOI'O MHTEpECA.

3areM BbIOMpaeTcs TeMa ISl PEKIAMHOTO BBICTYIUICHHS, HaIpUMeEp
npousBoarMas (pUPMON MPOMYKLUHMS WIH YCIYyTH, OKa3bIBAEMbIE HACEIEHUIO, UX
Ka4yecTBO, II€Ha, COPOC M T.JA. DTO MOXET ObITh HHQOpPMAIMS O CBOOOIHBIX
BAaKAHTHBIX JIOJDKHOCTAX U TPEOOBAHUSX, IIPEIBABIAEMBIX K KAaHAUAATaM Ha paboTy
B JJaHHOU pupme.

[IpenonaBatenp npeasaraet 2-3 TEMbl, U CTYACHTHI BBIOUPAIOT OJIHY U3 HUX
JUIS TPYTIIIBI.

3aTeM OnpenessOTC BO3MOKHBIE THIIBI Ay IUTOPUNA, KATETOPUH CITyIIATEIeH
(Ou3HECMEHBI, MOKYIATEIN, TOCYMHOBHUKH U T.11.).

Cuenapuii 1e710BOM MTPbI

2-i1 aTam (ciemyloliee 3aHATHE): W3 CTYJASHTOB TPYIIIb BBIOMPAIOTCS
BbICTynaroue. JMX KOJMYECTBO OMNpPEAeNAeTCs YHWCIOM  IPEANoiaraeMbIX
ayIUTOPUNA WM CPEICTB MaccoBoil wuHpopmanuu. HaszHadaeTcss skcnepTHas
KOMHUCCHS, KyJa JOJDKHBI BXO/IUTD:

e AKCIIEPT MO COJAEPKAHUIO; OMpPENEseT KayeCTBO CLIEHApUs, aKTy-
aJTbHOCTh BBICTYIUICHUS, MPABWIbHOCTh II€JICBOM YCTAaHOBKU, €€ COOTBETCTBHUE
ayJIuTOPHH;

e DKCIIEPT MO OPATOPCKOMY HCKYCCTBY; XapaKTepU3yeT OOIIyI0 KyJIb-
Typy pe€uu, MaHEpy U3JI0KEHUS MaTepHaa;

S AKCHEPT MO BOCIPUITHIO PEUYU; JAET OLEHKY CTUIII0, TEMIy U TOHY
peum, MaHepe AEPKAThCS Mepel] ay IMTOPUEH;
£ DKCIIEPT, OLICHUBAIONIUN KauyecTBO (haKTOPOB M apryMEHTOB, UX IIe-

J€CO00Pa3HOCTh U COOTBETCTBUE YPOBHIO U HUHTEPECAM ayIUTOPHH.

JIOTIOJIHUTENBHO B JKCIEPTHYIO KOMHCCHIO MOYKHO BKIIFOUMTH ''cUeTyMKa'
JUTSl TIOJICYETa CyMMBI OQJIJIOB, TOJIy4aeMbIX BbIcTynatomumu. Ecinu cioymareneil B
aynuropun Ooisiee 15, MOXHO Ha3HAUYUTh JBYX SKCHEPTOB ISl YBEIUYEHUS
OOBEKTUBHOCTH OLICHKH OJTHOTO M3 KAYECTB PEKJIAMHOIO BBICTYIIEHUS MEHEKEPA.

Jpyrum opraHu3alliOHHBIM MOMEHTOM SIBJIAETCSI 00eCreYeHre YYaCTHUKOB
Urpbl ayautopueil. Mosket ObITh TpY BapuaHTa pacnpeiesieHus ay IMTOPUN: IEPBBIN
- "aynuTopun" 3aroToBJieHbl B KOHBepTax. Kakaplil BEICTyAIONINI BHIOMpAET cam;
BTOPOIl BapuaHT - "ayAuTOpUIO" 3a/aeT MPENnoJaBaTellb;, TPETHMl - HUTPOBOM:
YYaCTHUKU WIPbl OEpyT KOHBEPTHI M, TOJBKO BCKPBIB MX, Y3HAIOT, Kakas WM
nocTanack "aynaropus'.

3aTreM yYacTHUKM HA4YMHAOT TOTOBUTBCA K BBICTYIUIEHHIO. B  xoxe
MOJITOTOBKM BBICTYMAIOIIME COCTABIIAIOT IUIAH MO TeMme, 00O03HauyaloT TJIaBHBIC
MOMEHTBI, "OIOPHBIE TOUKHU' CBOErO PEKJIIAMHOTO BBICTYIUIEHUS.

[Tocne "HacTpoMku" Ka)KIOMY M3 yYaCTHHUKOB uUrpbl gaetrcss 10 muH 1is
pacckaza 0 TOM, Kak OH COOMpaeTcsi CTPOUTh CBOE BBICTYIUICHHE, KaKOBBI OyAyT
3a4MH, A3bIK, CTUJIb, TEMI PEUH, KECTHI, MAHEPA, Kakue OyAyT NPUBICUYECHbI (PaKThI,
IIPUMEDPSI U T.II.
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BeicTynaromuii coodmaer GopMy CBOETO BBICTYIUIEHUS: paccka3 o GupMme,
BOMPOCHI U OTBETHI, MUHU-0€CE/Ia C MOCIEIYIOIINM AUCITYyTOM, ITPOCTO Pa3roBOp U
T.. CBOW BBIOOP BBICTYMAIOUIUH OOOCHOBBIBACT: OH KpPaTKO XapaKTepHU3yeT
BOOOpaX)aeMyo ayIUTOPHUIO U OCOOEHHOCTH WIUTIOCTPATUBHOTO MaTepHalia.

Bo BpeMsi BBICTYIUIEHUS CTYAEHTHI JIOJDKHBI UTPaTh poJib TOM ayJIUTOpPHH,
KOTOpas 10 UI'Pe JOCTAIACh BBICTYMAIONIEMY: IOBEIEHUEM, BOIPOCAMH U T.II.

BHUMAaTENBbHO CIyIIAIOIIME 3KCHEPTHl FOTOBATCS "BBICTABUTH"' OLEHKH IO
naTudabHON cucteMe (kapTouku ¢ Imdpamu ot 1" go "5" momkHBI OBITH
3aroToBjeHbl 3apaHee). Ilpu HeoOXOOUMOCTH WIEHBl SKCIEPTHOM TIPYMIIbI
KOMMEHTHPYIOT BbICTABJICHHBIE OLICHKH.

[TonBeneHre UTOrOB IEJTOBOW UTPBI

Ilocne BBICTYIUIEHMS BCEX YYacCTHUKOB JIEJIOBOM WIPBI IPENOAABATEND
BBICTYNIAET C 3aKJIOYMTENIBHBIM CJIOBOM, Jae€T OLEHKYy HWIpe B LeJoM (u
"MeHemxkepam'", u "skcrepram'"), MNPEIOCTABISIET CIOBO CYETUHMKY, KOTOPBIH
Ha3bIBAET OOLIYI0 CyMMY 0ajuioB, HAOPAHHBIX KaXIbIM YYaCTHUKOM JEJIIOBOM UTPBHI.

JlenoBast urpa 3aHUMaeT OT JIBYX /IO YETBIPEX YACOB YYEOHOTO BPEMEHH.

Konmponvnuie sonpocul

1.  Yro Takoe pekiiaMa M KaKue pPEIIeHHsS MPUHUMAIOTCS B MPOIECCe ee
pa3paboTKwu.

2. Kakue ¢hopmbl cTUMYIHpPOBaHUS COBITA €11I€ CYIIECTBYIOT.

3.  Uewm mpomaranjaa OTJINYaETCS OT PEKIaMBbl.

HpI/I OLCHKC BBITIOJTHCHHBIX BaI[aHHﬁ YUYUTBIBAKOTCA:

Kpurepunu Huskuii ypoBeHb Cpeanuii Bricokuii
YPOBEHb YPOB€Hb

CootsercTBHE

Mpe/l-CTaBJICHHOM 1 Gamn 2 Ganna 3 Ganna

uH(pOopMa-1II1H

3aJJaHHOU TEME

Xapakrtep U CTUIIb

M3-JIOKEHUS 1 Gamn 2 Gama 3 Gaa

Marepuaia

COOOIIEHUS

[IpaBunbHOCTH

obopmiIeHUs 1 Gamn 2 Ganna 3 Oanna

Utoro 3 6 9

MaKCHUMaJIbHO

Ornenka 4-5 Gamnos 6-7 GamnoB 8-9 GamoB
«YJIOBJICTBOPUTEIHHOY «XOPOIIOY «OTIMYHOY

IIpakTuyeckas padora Ne 34
Tema 34. IlonsiTue U OCHOBHbIE HANIPABJICHUSI IVIAHNPOBAHMNSL.
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Hean padoTbl: pa3BUTHE MApKETUHTOBOTO MBILIUICHUS OOyYaroumxcs,
MPUBJICYCHUE BCEX MOTYYCHHBIX UMY 3HAHUN U HABBIKOB K PACCMOTPEHUIO U OLICHKE
pPa3IMUHBIX BAPUAHTOB NPUHUMAEMBIX PEIICHHUM, OpraHu3alus JOTHYECKOIro

noaxona K OOCYXAEHUIO HpoOieM,

TPCHUPOBKA HHTYMOUHW MW  YMCHHUA

JIVCKYTUPOBATh.
Xoa padoThl: peleHre CUTYallMOHHBIX MPOOJIEMHBIX 33/1a4.

3amanue 1. Pacnpenenute B JIOTHYECKYIO IE€Nb CIACAYIONIUME ITyHKTHI
MapKETHHTOBOTO HccieaoBanus (puc. 1):

1.

2
3.
4.
S)

~
/

CO6op undopmarumu.
OT60p UCTOYHUKOB UHPOPMAILIUH.

BrisiBiienue rpo6iem u hopMyIupOoBaHUE LieNel UCCIIeI0BaHMUS.
AHanu3 coopanHoi nHGOpMaIUH.

[IpencraBienne MOTyYEeHHBIX PE3YIHTATOB.

—\ — P —
— H — H —

-x)

= ?

Puc. 1. IlyHKTBI MAPDKETHHIOBOI'0 MCCJICIOBAHUA
3ananue 2. Kakoil W3 IPEACTaBICHHBIX BOIPOCHUKOB SBISETCA CKPBITBIM,
KAKOW OTKPBITBIM.

A:
1.
2.
3.

npectuxe?

B:
1.
2.
3.

Kak Bbl cunraere, mouemy Jitoiu MOKYMAatOT CIOPTUBHBIC MAITUHBI?
Kakue (hakTopsl yUUTHIBAIOT JIFOM MPU UX MIPUOOpETEHUN?
Jymator nu JroaM, TPUOOpPETAroNIMe CHOPTHUBHBIC MAIITUHBI, O

[Touemy Bbl mokyraere CHOPTUBHYIO MAIIUHY ?
Kakue (hakTopsl Bl TPU 3TOM yuUThIBaeTE?
BaxxeH nu 11 BaC IpeCTUX MPU MOKYNKE CIIOPTUBHON MalIUHBI?

3apanue 3. PacctaBbTe B NpPaBWIBHOM NOCIENOBATEIBHOCTH OIEpalvU,
COCTaBJISIOLIME MPOLIECC MAPKETUHIOBOTO MCCIIEN0BAHMUSA?

ook wnE

Pexomenmamum.

[TonyyeHnue nepBUYHON HH(MOPMAIUY.
OmnpeneneHue mpoOIeMEl.
HccnenoBanne pe3ysbTaToB.

AHanu3 JaHHBIX.

AHanu3 BTOpUYHON MH(POPMAIIH.

3amanue 4. 3anoaHUTh TaAOMMIy 3 TPUMEPOB TPEABAPUTETHHBIX U
3aBEPIIAIOIINX UCCIICTOBAHUN.

1.
2.
3.
4,

[ToueMy CTOJIb BEIMKA TEKY4YECTh TOPTOBBIX paOOTHUKOB?
[IpoBeneHne SKCIIEPUMEHTOB B Mara3uHe JJis onpeseneHus 3¢ dekxra.
OddexTruBHa M pekiama’?

OOcyxxaeHue cpeau BeAylIuX COTPYAHHMKOB C IENbIO OINpeAesICHUs

pasMcEpa CHUIKCHUS LICHBI.
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S. Onpoc TOproBoro nepcoHana, 6ecenbl ¢ PyKOBOJIUTEIIMU COBITOBBIX

CITy k0.

6. [Touemy nagaet cObIT?

7. OO6cyxneHue cpeau BeAyIINX COTPYIHUKOB C LENbI0 (hOPMHUPOBAHHUS
s HeKTUBHOCTH.

8. Oxaxker nu cHkeHue 1eHbl Ha 10% cyliecTBeHHOe BO3IEUCTBUE Ha
COBIT.

9. Onpoc  moTtpebuteneil U HemoTpeOuTenew il U3MEPEHMs

3alIOMUHAEMOCTHU PEKJIAMBI.

10. IlpuBener jau CHWIXKEHUE IICHBI K YBEIUYCHUIO 00BheMa cObITa?

11. OOGcyxneHue cpeau BEAyIIUX COTPYAHUKOB C LEIbIO BBISBICHUS
OCHOBHOM MTPOOJIEMBI.

12.  MoryT 114 NoTpeOUTENIM BCIIOMHUTh PEKIAMHOE OOBSBICHHE Yepe3
JICHb TIOCJIE €r0 MOSIBIICHUSA?

Tabnuya 3. [Ipumepst npedsapumenvHulX U 3A8ePUIAIOWUX UCCTIE008AHUT

1. Heonpenenennas 2. 3. 4,
[I0CTAaHOBKA [IpenBapurenbHoe | Konkperuzamus| 3aBepiieHue
po0JIeMbI HCCIIEIOBAHNE po0JIeMbl HCCIIEIOBAHUA
? ? ? ?
? ? ? ?
? ? ? ?

3ananue 5. 3anonHure Tabnuiy 4 "BpiOOp pBIHOYHBIX cTparteruid", umes
CJIEQYIOIIKE PELIEHUs O pa3pabOTKE HOBOTO MPOAYKTA:

1. bricTpoe HapamBaHue PEIHOYHBIX ONIEPALINN;

2. [Toyyenue npudbLIH;

3. BeICTpBIN yXOJ C pbIHKA;

4. YcuneHue 1esTeIbHOCTU Ha PHIHKE;

S. [TocTeneHHOE CBEPTHIBAaHUE PHIHOYHBIX ONEPALINiA;

6. HapammBanue wim ObICTpOoe HapallMBaHUE PHIHOYHBIX OTIEPAIIHiA;

1. [TocTeneHHOE CBEPTHIBAHME PHIHOYHBIX ONIEPALIAN WIIK UX OCTOPOKHOE
MIPOJIOJIKEHUE;

8. YcuneHnue no3uluil Wiy yxoJ ¢ pbIHKA;

Q. OcTOopoXHOE TPOJOJDKEHHWE  PBIHOYHBIX  ONEpalMid WM HUX
HapalllMBaHUE.

Tabnuya 4. Bvibop pvinounvix cmpamezutl

KOHKYPEHTOCIIOCOGHOCTD IIepcniekTUBBI pa3BUTHS IPOAYKTA

IIPONTYKTa ITnoxas

Cpennsisa Xoporuas

Cnabas
Cpennsis
Bricokas
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3amanue 6. Ilpu MapKETUHTOBBIX HCCICJOBAHUSAX MPOBOASTCI: Q)
UCCIIEIOBaHMSI PHIHKA U MPOJaXK; 0) UCCIEJOBAaHUE MPOAYKTA. YKaXKUTE, KaKue U3
HUKETIEPEUNUCIICHHBIX BBICKAa3bIBAHUN OTHOCSTCS K WCCICIOBAHUIO pPBIHKA W
pOJaXK, a KaKue - K HCCIEAOBAHUIO MPOIYKTA:

['enepanus uaei 0 HOBBIX MPOYKTAX;

[Iporuno3 o6veMa mpoiax;

[Toy4yenune nHGOpMAIIHH O KOHKYPEHTAX;
TecTupoBaHue NMPOAYKTa;

OrneHka eMKOCTH PHIHKA,;

AHanu3 TeHJIEHIIMNA U3MEHEHUS PbIHKA;

OpraHuzaiysi MapKeTUHTa TECTUPYEMBIX TTPOYKTOB;
OnpeneneHne XapakKTePUCTUKHU PIHKA U €0 CETMEHTOB;
Pa3zpaboTka KOHIIENIIUYA TECTUPOBAHUS TIPOYKTA;

0. TIlomydyenme wHPOPMAIMK O CYIISCTBYIONIMX H TOTCHIIMAIBHBIX
MOTPEOUTEINSIX;

11. HccnenoBaHWE W UCTIBITAHUE PA3IMYHBIX BHIOB YIIAKOBKH;

12. BeisiBIeHHE CUCTEMBI IPEANIOYTEHHUHN MOTpEeOUTENCH.

3amanume 7. Ilpm MapKeTHHTOBBIX HCCIEAOBAHUAX TMPOBOIATCS: a)
MCCIICIOBaHMS 1IeH; 0) UCCIIeT0BAHUS TPOIBMKCHHSI IPOAYKTA; B) HCCIEAOBAHUS 110
JIOBEJICHUIO TIPOAYKTA /10 MOTPEOUTENS. YKaKUTE, KaKhe U3 HIDKEIEPEUNCICHHBIX
BBICKA3bIBAHUN OTHOCSTCS K UCCJIEIOBAHUIO II€H, KaKW€ - K HCCIETOBAHUIO
MPOJIBMKEHUS MPOJIYKTA U KaKUE - K UCCIEAOBAHUIO TIO JOBEACHUIO TIPOIYKTA J10

RHOoo~NoOkwNE

nOoTpeOuTENs:

1. HccnenoBanre MECTOPACHOJIONKEHUS CKIa/I0B;

2. HccnenoBanne B3aMMOCBSA3U MEKY [IEHOW HA MPOIYKT U CITPOCOM;

3. HccnenoBanne 3pheKTUBHOCTU PEKIIAMHOM NE€ITEIbHOCTH;

4, KOMIIEKCHBII COOTHOCHUTENIBHBIA aHAJIU3 pPa3jIMYHbIX CPEACTB M
METOJIOB ITPOJIBUKEHUS MPOIYKTA;

S. HccnenoBanre MECTOPACTIONOKEHHS TOUEK PO3HUYHOU TOPTOBIIH;

6. [IporHo3upoBaHne [IEHOBOM TMOJUTUKKA Uil  PAa3HbIX  CTaaul
YKW3HEHHOTO 1MKJIa TPOIYKTa,

1. HccnenoBanrie MECTOPACIOIOKEHUS CEPBUCHBIX CITYkO;

8. UccnenoBanrie 3(G(HEKTUBHOCTH Pa3IUYHBIX CPEACTB  MacCOBOM
uH(bOopMaIuu.

3ananue 8. Kakue U3 HUKENEPEUUCIECHHBIX MOHATUN ABJISIOTCS BHEIIHUMU
WCTOYHUKAMU M KaKue BHYTPEHHUMH UCTOYHUKAMU BTOPUYHONU MHGOPMAIH TIPU
MApKETHUHTOBBIX UCCIEAOBAHUSIX:

1. Coo011ieHust TOProBOro MepcoHaza caMon OpraHu3aIlvy;

2. JlaHHBIC MEXTyHApOHBIX OpraHu3aIui, IIPaBUTEIIbCTBA,
ouIIHaTbHON CTAaTUCTUKH,

3. BromkeTHBIC OTUYETHI;

4. JlaHHbIE MAPKETUHTOBBIX UCCIICIOBAHUM;

5. Hayunble wuccnenoBaHusi, MPOBOJUMBIC CHEIUATU3UPOBAHHBIMU

MAapKCTHHI'OBbIMHU OPraHHU3aluAaAMU;
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6. Nudopmanusi, nmogyyeHHas ¢ BHICTABOK U SIPMapOK, KOHPEpEHINH U

COBCIIIaHUIA;
1. O0630pbI pexTaMariiii moTpedouTene;
8. Hayunple nccnenoBaHusi, cCOOpaHHBIC PA3IMYHBIMU OpPTaHU3AMUSIMHU

(TOpFOBBIMI/I najparaM, TOProBbIMM aCCOINAlAMHA U I[p)

3amadnue 9.

CocraBbTe

O1I0K-cXeMy

«Opranuzanus

yIPaBJICHUS

MapKEeTUHTOM B TU(dEepeHITUPOBAHHON KOMITAHUWY, UMEST CIICTYIONINE DICMECHTHI:

1. CoBeT TMPEKTOPOB MOJKOHTPOIBHON KOMIaHUU Ne 2;
2. CnenuanucTbl KOMIIAHUM TIO OTAEIbHBIM MPOJAYKTaM;
3. CoBeT TMPEKTOPOB KOMITAHUH YUPEAUTENS;

4, CoBeT TMPEKTOPOB MOJIKOHTPOJIbHON KoMnaHuu Ne 1;

OYHKIMOHAJIBHBIN 11ITa0 KOMIIAaHUH.
IIpu OLIEHKE BBINIOJHEHHBIX 33JaHUN YUUTHIBAKOTCS:

Kpurepun Huskuii ypoBeHb Cpeanuii Broicokuii
YPOBEHb YPOBEHb

CootsercTBHE

Mpe-CTaBICHHON 1 Gann 2 Oama 3 Gama

uH(popma-Iun

3aJlTaHHOU TeMeE

XapakTep U CTHIb

U3-JIOKEHUS 1 Gann 2 Gama 3 Gama

Marepuala

COOOIIEHUS

[TpaBusbHOCTH

obopmiieHUs 1 Gamn 2 Ganna 3 Oanna

Hroro 3 6 9

MaKCHUMAaJIbHO

Ouenka 4-5 6annoB 6-7 GanioB 8-9 6amnios
«YJIOBJIETBOPUTEIHHO «XOPOILIO» «OTIINYHO

S.

IpakTnueckas padora Ne 35

Tema 35. Buabl ¥ THUIIBI MAPKETMHIOBBIX HCCJIEIOBAHMIA.

Hean padoTbl: pa3BUTHE MAPKETHHTOBOTO MBIIUICHHUS OOyYaronmxcs,
MIPUBJICUCHHUE BCEX TOTYICHHBIX MU 3HAHUHN U HABBIKOB K PACCMOTPEHUIO M OIICHKE
pa3IMYHBIX BAPUAHTOB MPUHUMAEMBIX PEIICHUH, OpPTraHW3alus JIOTHYECKOTO
noaxoJa K OOCYXICHUIO TpoOlJieM,

AUCKYTHUPOBATD.

Xoa padoThI: pelieHrue CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

TPECHUPOBKA HHTYHMIOUHW MW  YMCHHUA

Ilenw: 3akpenuth noONy4YeHHbIE 3HaHUA. [IpHOOUIUTBCA K TBOPYECKOM

JACATCIBbHOCTH.
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lIpakmuueckue 3a0anus

3aganume 1. H3BectHo, 4YTO @QupMa  BBITYCKAaET  MPOAYKIIHIO
IIPOM3BOJCTBEHHOTO HazHaueHus. Hamuiute, ¢ yem, B EPBYIO OYepeb, JOIKHbI
OBITh CBSI3aHBI €€ 1[EJIN JUISI TOTO, YTOOBI OM3HEC ObLT YCIEIIHBIM.

Lenu ¢pupMmsbl CBSI3aHBI C:

abrwnE

[IpennoxxeHsl Ha BBIOOpP HaNpaBICHUs, ¢ KOTOPHIMU MOTYT OBITh CBSI3aHBI
LEJIN:
OO0cnyxuBaHre NOTpeOUTENEH;
CtumyIIMpoOBaHUE IPOJAK;
PeknamHbie TEMBI;
[Ipoaxa OCHOBHBIM IOTPEOUTEISIM;
Hounst npuObLIu;
Pa3paboTka HOBOI MPOAYKIINH;
Pacxone! Ha peknamy;
¥Ycunus TOproBuIX areHTOB;
[TonmuTuka neHooOpazoBaHusl.

CoNo~LONE

3ananue 2. MW3BectHo, uTO (QuUpMa 3aHUMAETCS MPOU3BOJICTBOM
NOTPEeOUTENHCKUX TOBApOB. Hamummre, ¢ yeM, B MEPBYIO O4epe/lb, TOKHBI ObITh
CBSI3aHBI €€ 1IEJIU JIJISl TOTO, YTOOBI OM3HEC OB YCIICITHBIM.

Lenu ¢pupmbl CBSI3aHBI C:

R N

[IpensioxkeHsl Ha BBHIOOP HAMpPAaBJICHUS, ¢ KOTOPHIMU MOTYT OBITh CBSI3aHBI
LEeIH:
OO6cnyxuBaHue NOTPEOUTENEIH;
CtumynnpoBaHUE IPOJIAK;
PekiaMHbI€ TEMBI;
[Ipomaka OCHOBHBIM TTOTPEOUTEISIM;
Joust mpuObLIy;
Pa3paboTka HOBOM NTPOAYKITUY;
Pacxonpl Ha pexiiamy;
VYcunust TOproBbIX areHToB;
[Tonutuka 11eHo0Opa3oBaHUsI.

CoNorwNE
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3ananue 3. U3BectHO, 4TO (upMa 3aHMMAETCS JeJIOM B 00JIaCTH CepBHUCa.
Hanummure, ¢ 4eM, B epBYyIO Oo4epeiib, JOHKHBI ObITh CBSA3AaHbBI €€ LEIH I TOTO,
yTOOBI OM3HEC OBLIT yCIICIIEH.

Lenu ¢pupMsbl CBSI3aHBI C:

[IpennoxkeHsl Ha BBIOOpP HANpaBIEHMs, C KOTOPHIMU MOTYT OBITh CBSI3aHBI
LEJIHU:
OO6cnyxuBaHue NOTpeOuTeNe;
CtuMynupoBaHHEe MPOJAK;
PeknamHble TEMBI;
[Ipoaxa OCHOBHBIM IOTPEOUTENSIM;
Hounst mpuObLIy;
Pa3paboTka HOBOI1 MPOAYKIINH;
Pacxone! Ha peknamy;
Ycunms TOproBhIX areHTOB;
[Tonutuka 11eHo0Opa3oBaHUS.
3aganue 4. VYkaxuTe, K KakKUM U3 TPUBEICHHBIX albTEPHATUBHBIX
CTpaTeruii MapKeTHUHIa OTHOCSITCS CJIEAYIOIINE ONPEACICHUS.

CoNoOaRrWDdE

Crtpareruu:

1. Jusepcudukarum.

2. Pa3Butus pblHKa.

3. [IpOHUKHOBEHUSI Ha PBIHOK.
4, Pa3zpaboTku ToBapa.
Onpenenenus:

a) ¢upmMa CTpEMUTCS pacCUIMPUTh COBIT HMEIOIIMXCA TOBAPOB Ha
CYLIECTBYIOIIMX PBIHKAX MpPH TIOMOIIM HWHTCHCU(DUKAIIMK TOBAPOJBIKEHUS,
MOCTYNATEIbHOTO MPOJABUKEHUS CAMBIX KOHKYPEHTOCIIOCOOHBIX TOBAPOB;

0) ¢upma pemaeT ymop Ha HOBBIE MOJEIH, YJIY4YIIEHHWE KadyecTBa,
pa3pabaTbiBa€T HOBBbIE WM MOJIU(DULMPOBAHHBIE TOBApbl AJIA CYIIECTBYIOIIHMX
PBIHKOB;

B) ¢upmMa BBITYCKAET HOBbIE TOBaphl, OPUEHTHUPOBAHHbIE HA HOBBIC PHIHKHU;
LEJH pacipeieseHus], CObITa U MPOJBUKEHUS OTJIMYAIOTCS OT TPAAULIMOHHBIX IS
(bUpPMBEL;

r) pupMa CTpEMHUTCS paCUIMPUTh CBOM PHIHOK, BOSHUKAIOT HOBBIE CErMEHTHI
Ha pBIHKE; ISl XOPOIIO HW3BECTHOM MPOIYKIMHU BBIABISAIOTCS HOBBIE 00JIaCTH
IPUMEHEHUS.

3amanue 5. PacnonokuTe —MOCIENOBATENIbHO — ATallbl  Mporpecca
CTPATErM4eCKOro IIAaHUPOBAHUSL.

1. YCcTaHOBIICHUE LIEJTIEH MAPKETUHTA.
2. Peanuzanmsa TakTUKH.
3. Cnexxenue 3a pe3yJibTaTOM.
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Omnpenenenue 3a1a4yu OpraHu3aLuu.

CuTyalumOHHBIN aHAJINU3.

Co3znianne cTpaTernyecKnx X03sMCTBEHHBIX MOAPA3ACIICHUN.
Pa3paboTka cTparerus MapKeTUHTa.

No ok

3ananue 6. dupma nocraBuia mnepen coOOW 1M, KOTOPhIE MO CBOUM
XapaKTEPUCTHKAM CBS3aHBI C:

A) noseit mpuObLIH;

b) ycunusiMu TOPTOBBIX areHTOB;

B) pa3paboTkoit HOBOM MpOTyKIIHH;

I') mpogaskelt OCHOBHBIM MOTPEOUTEIISM;

J1) monuTukoi 1ieHoo0pa3oBaHus.

Omnpenenure npodmib GUPMBI, T.€. €€ PHIHOUYHYIO opueHTauo. Ha BeiOOp
MPEIOKEHBI CIeAYIONUe (GUPMBIL:

1.  Bremmyckaromiye IpoayKIXIO MPOU3BOJICTBEHHOTO Ha3HAUCHUS;
2.  3aHuMMaromuecs MpON3BOJACTBOM MOTPEOUTEIHCKUX TOBAPOB;
3. JleiicTBytolue B 00J1aCTH CEpPBUCA.

3ananue 7. dupma nocraBuia nepen coOOW I1eNU, KOTOPbIE MO CBOUM
XapaKTEPUCTHKAM CBSA3aHBI C:

A) noneit npudbLIK;

b) ctumynupoBanueM npoaax;

B) pa3zpaboTkoii HOBO¥ TIPOYKITNU;

I') ycunusimu TOProBbIX areHTOB;

J1) pacxogaMu Ha peKiiamy;

E) nonutukoi rieHoo0pa3zoBaHusl.

Heobxoaumo omnpenenutb, ¢ yeM cBsizaHa paborta ¢upmbl. s 3Toro
NPEeJIOKEHbl TPpU HamOoJee BO3MOXXHBIX BapUaHTa, M3 KOTOPBIX HEOOXOAMMO
BBIOEpUTE OJIVH:

1.  dupwma, BeITTycKaroIasi MPOIyKIIMIO MTPOU3BOJCTBEHHOTO HA3HAUCHUS;
2.  ®upma, 3aHUMAIOIIASICS POU3BOICTBOM MOTPEOUTENHCKIX TOBAPOB;
3. ®upma, 1eiCTBYIOMAs B 00J1aCTH CEPBUCA.

3ananue 8. dupma mocraBwia mepen coOOH IeNu, KOTOpPhIe MO0 CBOUM
XapaKTepUCTUKAM CBSI3aHBI C:

A) yCuIusIMH TOPTOBBIX ar€HTOB;

b) peknamubiMu TeMamu;

B) o6cnyxuBanueM noTpeOuTenei;

I') ctrumynupoBanuem cObITa.

Heobxoaumo ompenenure, ¢ 4yem cBsizaHa pabota ¢upmbl. st 3Toro
NPEeMIOKEHbl TpU HamOoJiee BO3MOXKHBIX BapUaHTa, U3 KOTOPBIX HEOOXOAMMO
BBIOEpUTE OJIVH:

1. dupma BeIITyCKaeT MPOAYKIIMIO MPOU3BOJICTBEHHOTO HA3HAUYCHHS,
2. dupma 3aHUMAETCS MPOU3BOICTBOM TOTPEOUTEITHCKIX TOBAPOB;
3. dupma aeicTBYyeT B 00JaCTH CepBHCa.
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3ananue 9. IlocTaBpTe B JIOTMUECKOW MOCIEAOBATEIBHOCTU CIEAYIOIIHNE
3Tanbl CTPATErMYECKOro MJIAHUPOBAHMS:
YcraHoBIeHHUE LENe MApKETUHTA.
Pa3paboTka cTparerus MapKeTUHTA.
Co3zniaHne cTpaTernyecKnx X03sMCTBEHHBIX MOAPA3ACIICHUN.
OrnpeneneHue 3a1a4d OpraHu3aiym.
CHTyallMOHHBIN aHAJIU3.
Peanusanus TakTHKY.
CrnexeHue 3a pe3yJIbTaTaMH.

NogabkrowdPE

HpI/I OILICHKC BBITIOJTHCHHBIX SaI[aHI/Iﬁ YUYHUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpeanuii Broicokuii
YPOBEHb YPOBEHb

CootBercTBHE

Mpe-CTaBJICHHON 1 Gann 2 Oamna 3 Gama

uHbOopMa-1IIUH
3aJlTaHHOU TeMeE
XapakTep U CTUJIb

W3-JIOKCHUS 1 Gamn 2 baiuta 3 Gaimia

Marepuasa

cooOmeHus

[IpaBusbHOCTH

obopmiIeHUs 1 Gamn 2 Ganna 3 Oanna

HTtoro 3 6 9

MaKCHUMaJIbLHO

Onenka 4-5 GanioB 6-7 6amioB 8-9 6amnoB
«YJIOBJIETBOPUTEIHHOY «XOPOIIIOY «OTIUYHOY

4.1. PexomeHnayemMasi JuTeparypa

OCHOBHbIE HCTOYHUKH:

1. Kum, C.A. Mapkerunr : yueOHuk / C.A. Kum. - Mocksa : W3narenbcko-
ToproBast kopriopanus «JlamkoB u K°», 2017. - 258 c. : ui. - bubnuorp. B kH. - ISBN

978-5-394-02014-8 ; To xe  [OnekrponHeii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&1d=454084 (10.04.2018).
2. XKabwuna, C. b. OCHOBBI YKOHOMHKH, MEHEPKMEHTAa U MAPKETUHTa B

OOIIIECTBEHHOM TMHWTAHUHM : Y4YE€OHUK IS CTyd. YUYPESKICHUU CpeaH. mpod.
obopazoBanus / C.b. XKabuna, O.M. bypmiorosa, A.B. Konecoma. - 2-¢ wu3nm.,
crepeotut. - M. : Akagemus, 2018. - 319 c. - (IlpodeccrnonansHoe 0Opa3zoBaHue). -
bubmuorp.: ¢. 314-315. - ISBN 978-5-4468-6164-4 (5)
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3. Maszunkuna E.MI. MapkeTunr B orpaciax u cdepax AesTeIbHOCTH (2-€
u3nanue) [DnexkTpoHHbI pecypc]| : yuebnuk / E.M. Ma3unkuna. — DIEKTpOH.
TekcToBbIe AaHHble. — M. : JlamkoB u K, A#i [Tu Op Menua, 2017. — 300 c. — 978-
5-394-01285-3. — Pexum noctyna: http:// www.iprbookshop.ru/57160.html

JlonoJiHUTEIbHbIE UCTOYHUKMH:

CunsieBa, .M. Mapketunr ycayr : yueObnuk / W.M. Cunsesa, O.H.
Pomanenkosa, B.B. Cunses ; noa pen. JL.II. JlamkoBa ; ®MHAHCOBBIM YHUBEPCUTET
npu IlpaBurensctBe PO. - 2-¢ uzn., nepepadb. u nom. - Mocksa : M3narenscko-
ToproBast kopriopanus «JlamkoB u K°», 2017. - 252 c. : ui. - bubnuorp. B kH. - [SBN
978-5-394-02723-9 ; To xe  [OnekrponHelii pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&1d=454142 (06.04.2018).
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