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BBEJIEHUE

1. Ieib H 331a4H OCBOCHHS THCIHILIHHBLI (MOIY.JI)

Henasw H3YYeHHS JHCHHILNIHHBI (Moay/s) «OCHOBEI nOpueMa Hu OOCHTyKUBAHUA
KITMEHTOBY» ABIAETCA (DOPMUPOBAHME TEOPETUUECKNUX MPEICTABICHUN U MPAKTUUECKUX HABBIKOB
OPOEKTUPOBAHUE YIOPABICHYECKUX PEIIEHWHM HA OCHOBE MNPEACTABICHUSA O TOCTUHUYHOM
OPEANPUATHN KAaK LETOCTHOU CHUCTEME, 00nmamaromied ITUHAMUYHOW BHYTPEHHEH CPENOU H
pPa3BUBAIOMICHCA B HECTAOMJIEHON BHEIIHEN CPELE.

3ajayaMi OCBOCHHA JHCHHILVIHHLI «OCHOBBI mpuemMa U OOCIYKUBAHUA KIUEHTOBY
ABJIAIOTCA:

- mepemada rayOOKMX WM CHUCTEMATHU3UPOBAHHBIX 3HAHWM, CBA3AHHBIX C BOIPOCAMHU
KOMIUIEKCHOTO MPENOCTABIEHUA YCIYT B TPAHUIAX KOHKPETHBIX MOAPA3NEICHUM M CIIyKO
TOCTUHUIILI;

- O03HAKOMJIEHME CTYIEHTOB C TEXHOJOTHENM TOCTEMPUUMCTBA M OCOOECHHOCTIMU
OpraHu3aluy rOCTUHUYHBIX Y CIIYT;

- (popMupoBaHUE Y CTYAEHTOB YETKOTO MPENCTABIEHUS O BO3MOKHOCTAX UCITOIB30BAHUS
ABTOMATU3UPOBAHHBIX CUCTEM 00pabOTKM MH(OPMAIIMM U YOPABIEHUA NPH ABTOMATH3AINH U
OMNTHMHM3AIHH OJEATCIEHOCTH TOCTHHHYHOTO npe,unpuﬂr HA.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO
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2. HauMe HOBaHHe NPAKTHYeCKUX 3aHATHH

Noe TeMEl
AHCHHILI
HHBI

HaunMmeHnoBanue TreM JHCHHUILTHHBLI, HX KpaTRO€
CoeparaHHue

O0beM
yacoB

M3 anx
NpaKTHYeCcKas
MOJArOTOBKA, 4YaCOB

4 cemecTp

Tema 1. I'ocTuHHYHBIe NpeJNPHATHA KAK YaCTh
cepsl yeyr.

OcobOennoctu  ceper  yenyr.  PasmooOpaszue
FOCTUHWUYHEIX NOPEINnpUATHHA. BUOBI TOCTHHWUYHBIX
YCIYT: OCHOBHEIE, OOTIOTHUTEIbHBIE 1%}
COIMyTCTBYIOIIHE. OCHOBHEIE IIEMEHTEI
FOCTUHUYHOTO mpoaykra. DakTtopsl cmpoca Ha
FOCTUHUYIHOE pasmenieHue. [IpaBoBele U
HOPMATUBHEIE JOOKYMEHTBEI, PErIaMEHTHPYIONIHE
TOCTUHUYHYIO NEATEIBbHOCTD.

1.50

Tema 2. TexHo/1orusi padoThl ¢JIy:k0bl HpHEeMa H
pa3sMenieHus. Ilpoueaypa dOponnporanus.

Bunsl OpoHUpOBAHNA: rapaHTHPOBAHHOE,
HETAPAHTUPOBAHHOE U JBOWHOE. (COBpPEMEHHEBIE
CUCTEMBI  OHJIAWHOBOTO  OpOHUpPOBAHUA  YCIOyT
IPEOIPUATUH WUHIY CTPUH rOCTEPUUMCTBA.
[IpenmymiecTBa M1 HEOOCTATKM KaKOAOTO W3 BUIOB
OpoHMpOBaHMA IO OTHOWIEHHUIO K TOCTIO, IIO
OTHOLIEHWUIO K TOCTHHMIE. lexHomorua padoTel C
3aABKaMu, 0(pOPMIIEHHE 3aKa30B HA OpOHMPOBAHUE
HOMEPOB. AJITOPUTM PaCcCMOTPEHUS 3aABOK. IJTAITbI
pabotel ¢ 3asBkamu. Dopwmel, OmaHKM 3a1BOK HA
OpOHHUpPOBAHHUE.

1.50

Tema 3. Texuoorus padorsl ¢J1y:k0bl IpHEeMa H
pasMenienus. Permerpanuss W pasMelleHHe
KJIHeHTOB.

OnepannonHell pouece odocmyxuBanusa. [lopamok
perucTpaiu M pasMenieHus roctsa. Bcerpeua wu
npuBercTBue rocri. [IpaBwia npuema, perucrpaunmn
U TIOCENEHUsA TOCTeH, TpPynH, KOPIOPATHBHBIX
rocrer. HOpuguueckne acmekTel MW OpaBUIIA
pPETUCTPALIMA MHOCTPAHHEIX TOCTEN. Perucrpamnus u
0COOEHHOCTH 00CIy KUBAHUS VIP-rocreii.
Hasznauenue nomepa. Beenenue B HOMep.

1.50

Cepydumkar: 2C000Q0
Bnajgeneu: LlleBayx

Tema 4. Texunojiorus  B3aHMOJeHCTBUSA
COTPYAHHKORB CJIY:KObI IpHEeMA M pasMellleHHs ¢
rocraM. OyHKIIMM DOPTEE, KACCUPA U KOHCBEPIKA.
O3HakoMJIEHHE C OpraHm3anuenr pabouero mecra
cnyx0bl mOpuemMa uW pasMenieHua. Buayrpennue
B3aUMOJEHUCTBUA COTPYJIHUKOB CHYyKOBI Mpuema u
pasmemienusa.  lenedonnas  cayx0ba.  OTHKeT

TEJIELdE)DHHBIK NeperoBOpoB  M3yuenune pedeBbIx
NOKYMEHT MOf1i MCAH

PICFRAPEMOROBANACHIM ~ [IPHEME,  PErucTpaluuud U

Eﬁ%@%ﬁ%ﬁ?ﬁﬁ?%wmﬁMDﬂﬂmq&Kﬂe OCHOBBI

a TatbAHa AnexkcaHapoBHa -
OJCIIOBOTO Dg]]_IE‘I-H{H. PeueBrnie CTaHO4pPThI OCIIOBOH

KOPPECOOHIEHIUH. [IpaBuna [MOBEICHHA B

1.50
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KOH()JIMKTHBIX  CUTyalUHUsIX C OOTPEOUTEIAMM.
KOMMYHMKAIIMOHHEIM  TIPOLIECC  B3aUMOAEUCTBUA
CiyxOBl TIpH€EMa W pasMENIeHus C APYyTUMHA
cryx0aMu  TOCTMHMIBI:  HA3HAYEHWE,  BUIBI
nepegaBaemorl uH(popmannu. Hudopmanmnonusie
OOTOKH M JOKYMEHTOOOOpPOT MEkAy Cayxk00i
OpueMa M pasMEenieHus W APYTUMHU OTIAEIaMHU
r'OCTUHUALIBL.

Tema 5. JoxyMeHTAHOHHOe H IIPaBOBOeE
oDecreyeHHe JeATeILHOCTH CJIYKObI nmpHeMa H
pasMelleHHn .

3aKOHONATEIECTBO, PETYJHPYIONIEE TOTOBOPHEIE
oTHOmIEHUA 3akoH PO «0O 3anmre 1mpas
noTpeduTeneny: perIaMeHTanus pas
noTpeduTenel  mpu  UCOOJMHEHWH  JIOTOBOPA
PO3HUYHOMU KYIUIM — OpoJaxku. Buael u (POpMEL
NOKYMEHTAIMNA B NEATEIBHOCTH CIIyKOBI IMpHeMa U
pasMenieHus B 3aBUCHUMOCTH  OT  YPOBHA
ABTOMATW3AIMA  TOCTUHMIBI.  JlOkymeHTarms,
HeoOxomumas  uiA yd4era  HCHOJIb30BAHUA
HOMEpPHOTrO (pOHAA HA JTaIe: MOArOTOBUTEIBHOM.
JlokymenTanus, HeoOxo mumas TS ydeTa
MCIIONB30BAHNA HOMEPHOTO (OHAA HA HTAmax:
BBHE3M, NPEOBIBAHUE, BRHIC3].

1.50

Tema 6. OcHoOBHBIe JTanbl 3aBeplUaOlIeil
CTaAHH 00CIy:KNBAHUSA rocrei. Uzyuenune
CTAaHJAPTOB KadeCTBa 0OCIIYyKUBAHWA IPU BBITHCKE
rocred. Pacuernsrit uwac. Yac Breie3ma TOCTEH.
«IKCOpecC BEIMUCKA». OYHKIMHN KACCHUPA CIIyKOBI
npueMa 5] pa3MENIEHH . Marepunanenas
OTBETCTBEHHOCTH IIPpH padOT€ C BAOTHBIMH U
apyruMu 1eHHoctamu. O00pynoBaHue KacCOBOTO
OTIOEIECHUS TOCTUHHILIEL.

1.50

Tema 7. Buanl 0 mopsiiok pac4era OILIAThI 3a
Npo:KHBAaHHEe H IONOJHHTE/IbHbIE YCIVIH B
rocruHuax. IlonroroBka u nmpoBeneHne onepanmi
pacuera. IlpaBuma opopmnenus cueroB. CnocoObl
omnarel B roctuHunax. Odopmnenue cueroB. Buae
MEKIYHAPOOHBIX MIATEKHBIX CHCTEM, JOPOKHBIX
YEKOB, €BPOYEKOB, IUIACTUKOBBIX KAPT, PEKBU3UTHI
MNJIATEKHBIX  HOKYMEHTOB. (CmocOOBI  OILIATEH
MPOKUBAHNUA: HATMYHBEIMHA, KPEIUTHBIMH KapTaMu,
Bayuepamu. [lpu3znakum mnnarexknoctu u  o0miue
CpencTBa 3amMTel OYMaKHBIX JEHEKHBIX CPEICTB.
[Topagok paboOTBl C IDIACTUKOBBIMM KAPTAMM.
Pabora ¢ pa3nmyHBIMH IUIATEKHBIMU JOKYMEHTAMH.
Kon(pmikTHEIE CHUTyalu OpU pacuerax € FOCTAMH

8.

1.50

WU _AJITOPUTM  MX Pa3PEIICHUA.
L Y ]
B MHEﬂﬂmpﬂﬂpﬂﬂaﬂﬂe OpraHH3alHOHHbIX

ceppucukar. 2COUNG EFOBHIT- " HPEROCTAR T¢I  T0MOJIHHAT eJIbHBIX

Bnajgeneu:

llleGayxdea TaTenAHa AnexkcaHpoBHa

YOIV TOCTHHHYHOI'O NpeAlpHATHSA.

Opranu3zaipoHHas CTPYKTypa TOCTUHHYHOTO

1.50
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npennpuarusa. CocraB ciayx0 W moapa3meneHuu,
OKA3EBIBAIOIIX IOMOJITHUTEIBHEIE YCIYTH.
[IpoexkTnpoBanne OPraHu3ariOHHON CTPYKTYPHI.
[lemn, 3amaun, GQyHKUMM W (QYHKIMOHAIHHBIE
B3aMMOCBI3H ciyx0 151 MO apa3aeaeHum,
OKAa3ELIBAIOIIINX IOMOJIHUTEILHEIC YCIIYTH.
PaspaboTka monmoxeHusa 00 oTaenax, JOMKHOCTHEIX
WHCTPYKIMHA U JHYHOCTHBIX CITELIM()MKAIIMH.

Tema 9. Cramgaprsl KavecTBa 00CIV:KHBAHUS
rocTe.

[Ipopeccnonameupie  cranmapTel K  OCHOBHBIM
OOIKHOCTAM  pPaOOTHMKOB CIykOBI TIpuemMa u
pazmenieHua. OCHOBEI B3aUMOOTHOUIEHWUI MEXKIY
nepcoHanoM u rocramu. [IpaBunma nosenenus
nepconana rocruHuin. (CraHmaprel  KadecTBa
00CIyKMBAHUSA TPH IMPUEME M BBIMUCKE TOCTEM.
Aynaut KkauecTBa 00CIyKHUBAHNA.

1.50

10.

Tema 10. Oco0eHHOCTH W OCHOBAHUA A
NpUHATHS  pelleHHs B NnpeIocTABICHHH
KOMIIEHCAIIHHA 34 I0CTABJIEHHbIE HEY100CTBA.
OcHOBaHUA O NPENOCTABICHUA KOMMIEHCALMH 34
OOCTABJICHHBIE HEYA0OCTBA BO BPEMA IIPOKHUBAHUA
B TOCTHHHIIE. [Tpenesnsr MO JTHOMOY M
ADIMUHUACTPATOpPA B  TNPUHATAM  PEHIEHUA O
KOMIICHCAIIHH.

1.50

11.

Tema 11. Opranuszanus padorsl ciiy:xk0bl Room-
service (00c/1y:KHBaHHe B HOMepax).

Oprann3zanuoHHasd CTPYKTypa CITy K OBL.
JloKHOCTHEIE 00A3aHHOCTH TIEPCOHANA CHYkKOBL.
OcHOBHBIE TpeDOBAHUA K MOEPCOHATY CIYKOBI.
Pexum padoTHI CITY K OBI. Opranusanus
OpENOCTABICHNUA yCayr. KomIuiekranumsa MHUHU-
OapoB B HOMepax. ABromarmszauusa pabOTEl MUHHU-
0apoB.

1.50

12.

Tema 12. CHceTreMbl ABTOMATH3AIMH H
VIpaBJIeHUS: MOJIX0/Ibl K BLIOOPY CHCTEM.

IN'octuruanoe OpEeanpusATHe B CHUCTEME
MH(O PMALTOHHEBIX TEXHOJIOTHH.
ABTOMATU3UPOBAHHAS WH(OpPMAIIMOHHAA CHUCTEMA
nmga roctuHH «Otems-Cummmy;  1C:Otens;
1C:Papyc; ACY «Onemsseiicy; CIIK «3apaBHutiay.

1.50

13

Tema 13. O01auHBIe cHCTEMbI ABTOMATH3AIHH
FOCTHHUY HOTO NpeNpPHUATHS, CYIeCTBYIOIIHE HA
pblHKE  NPOrPaMMHBLIX  CpeJCTB: Bnovo;
BookinglLite; Clock PMS; CLOFFHotel ;
HotelCloud; Lite PMS; Maxibooking; Newhotel
Cloud PMS; Oracle Hospitality OPERA Cloud;

1.50

14.

priFewe i) PREEMIHS 06.1a4HBbIX CHCTEM yHpaB/IeHHUs

Cepponar. 2C0NGGRERTTRRTE  CUpEERiie  (zeckrommie) PMS:

Bnajgeneu:

llleGayxoea

KCaHOpOBHA o .
o0agHBIE Pl\ﬁpS; pemenus mia amapr-orenen: Ecvi

Apart; TravelLine
,D,EF'IL . ; : e 08-2623

1.50
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15. Tema 15. CoBpeMeHHLIH TOCTHHHYHBLIA H 1.50
pecTopaHHbIii OH3Hec B MHpe: TeHJIeHIHH
pa3BHTHS HHAYCTPpHH rocTelpHAMCTBA,
po0d/ieMbl TOCTHHHYHOI'0 X031iiCTBA H NYTH HX
peleHust.

CoBpeMeHHBIE HH(POPMAIMOHHEIE TPEHIE! PA3BUTUA
UHAYCTPHUHA TOCTEIPUUMCTBA. Anami3
COBPEMEHHOTO TOCTUHHYHOTO W PECTOPAHHOTO
Ou3neca Asum. Anams COBPEMEHHOTO
FOCTHHUYHOT O U PECTOPAHHOTO OM3HECA AMEPHKH.

16. Tema 16. I'mobanbHas HH(ppoBUH3ALHA 1.50
FOCTHHHYHOI'0 H PeCTOPAHHOI'0 0M3Heca B MHpe.
XapakrepucTuka MHPOBOTO PBIHKA
UH(QOPMAIMOHHBIX  TEXHOJOTHH. Texunomorum
MyJIbTUMEOHA B TOCTUMHHUYHOM U PECTOPAHHOM
Om3nece. CTaHOBIEHUE COBPEMEHHOM CHUCTEMBI

3IEKTPOHHEBIX 3aKa30B B NEeATCIEHOCTH
TOCTUHUYHOTO M PECTOPAHHOTO OM3HECA.
Hroro 3a 4 cemecTp 24
Hroro 24

CTPYKTYPA U COJEP)KAHUE NPAKTUYECKUX 3AHSITUH
IIpakTH4yeckoe 3aHATHe 1. ' ocTHHHYHLIE NpeINPHATHA KAK YaACTh c(pepbl YCJIAYT

Hens padoTbl: paCCMOTPETE TOCTUHUYHEBIE NMPEANPUATHA KAK BAXKHYIO COCTABIAIOIIYIO
c(pepel yCIyT.

PHECMHTPHEHEMI:IE BOIIPOCHI

Ocobennoctu cepsl yeiayr.

PasnooOpa3ue roCTHHUYHEBIX ITPEITPUATHH.

Buabl rOCTUHUYHEIX YCIYT: OCHOBHEIE, TOMOJIHUTEILHEIE U COMMYTCTBYIOMINE.
OCHOBHBI€ 3JIEMEHTH TOCTUHUYHOTO MPOIYKTA.

DakTOophl CIpoca Ha TOCTUHUYHOE pa3MENICHUe.

N o o oo

TexHotorust padoTsl
1. CrygeHT [OMKEH WMETh TMPEACTABICHWE O THUMAX TOCTUMHUYHBIX MNPEIIPUATHIH,
pa3IMYHBIX BUAAX TOCTUHUYHBIX VYCIyr M OCHOBHBIX JJEMEHTAX TOCTUHUYHOTO
OPOAYKTA.
2. JlonxkeH 3HATh MOPaBOBBIE MW HOPMATUBHBIE JOKYMEHTEL, PETJIAMEHTUPYIONIUE
TOCTUHUYHYIO JIEATEITHHOCTE.

IlepeyeHs OCHOBHOH JIHTEPATYPbI

1. Tumoxuna, 1. JI. Opranmzanusa TOCTMHUYHOTO JOena |[IJJIEKTPOHHBIM pecypcl:.
AOKYMEHT MOfIfWICAH

quﬁﬂnmmmcﬂpeﬂmmﬂﬂm OakamaBpuara /1. JI. Tumoxuna. — M.: FOpair, 2016. — 331 c.
e ﬁiﬁfmﬂﬂ“mﬁﬁﬁ?ﬁ?%ﬁmﬁﬁmﬁ%ww Jbiblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-

Bnanen ELI, llebayxosa Tates eKcaHopoBHa

C9B6246A928A. — DBC FOpaiir.
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2. Tumoxuna, T. JI. Texnomormm rocTMHMYHOU AEATENBHOCTU: TEOPUS U IPAKTUKA
| OnexkTpoHHBIN pecypc|:. YueOnuk nma nmpukiaagHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pewxum mocryna: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUA TYPUCTOB: [yue0. mocodue] /
T.JI. Tumoxuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum pocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHsb TOMOJIHUTE/ILHOH JIHTEPATYPbI:

1. ApbOy3oBa, H. FO. Texnomorus u opranmsanus rOCTHHUYHEIX yCayr: [y4e0. mocobue] /
H.}O. ApOysoBa. - 2-e w3g., ucop. - M.: Axanmemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamana, W. FO. Opranmszanus m TEXHOIOTHS TOCTUHUYHOTO XO034MCTBA | YUCOHUK IS
Hau. npod. obpazoBanus / WM.FO. Jlamuna ; moxg pen. A.FO. Jlamuna. - 7-e w3n, crep. - M.:
Axamemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065.html.— 3BC
«I[PRbooks»

IlepeueHs YueOHO-MeTONHYECKOT0 00ecIIeYeHHSI CAaMOCTOSAATe/ILHOM padoThI 00y4al IHXCH
[0 JUCIHILTHHE (MOIY.II0)

1. Meromuueckue ykazaHusd MO0 OPraHu3alnu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
mo gucruiuimHe «OCHOBBEI mpueMa U 00CITyXMBAHUA KIMEHTOB» i1 CTYAEHTOB HAMNPABICHHA
moaroToBky 43.03.03 «l 'ocTHHHUYHOE TEI0»

2. Meroanueckne ykazaHua K MPAKTUUECKUM 3aHATHAM MO IUCHUAMINHE «OCHOBEI
npueMa MU OOCHYyKWBAHWUS KJIMEHTOBY» A CTYAEHTOB HampasieHusa noarotoBku 43.03.03
«['ocTHHHUYHOE TEeT0Y.

Ilepeuens pecypcoB HH(POPMAHOHHO-TEJIEKOMMYHAKAHOHHOH ceTH « UHTepHETY,
He00X0THMBbIX /IJISI 0CBOCHHS [{H CIHUILTHH b1

1. http://biblioclub.ru 9bC «YauBepcuterckas OnOmIoTeKa OHIANH»;

2. www.elibrary.ru Hayanas smexkrponnas oubmunoreka e-library;

3. www.library .stavsu.ru DmekrponHas OMOMOTEKAa U HMEKTPOHHBIN KATAJIOT HAYTHOH
onomorekun CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema « EnrHoe OKHO TOCTYTA K
00pa30BATENLEHBIM PECYPCAMY).

IIpakTHueckoe 3auaTHe 2. TexHo/10orust padorsl CJIyk0bl IpHeMa H pa3MellleHH .
IIpoueaypa OpoHHpOBaAHUSA

Ilesib padoOTHI: M3YUUTE TEXHOJIOTUU PAOOTHI CIIYKOBI MPUEMA U Pa3MEMEHNA, (DOPMBI U
BUIBI OPOHUPOBAHMA TOCTUHUYHBIX YCIYT, (POPMBI 1 OTaHKH TEXHOIOTHYECKHUX JOKYMEHTOB

CITy 0Bl OpOHUPOBAHUSL.

PacemMaTpHuBaeMbie BONIPOCHI

1. Buner OpoHHUpOBaHMA: TAPAHTUPOBAHHOE, HETAPAHTUPOBAHHOE U JBOMHOE.

2. CoBpEeMEHHBIE CUCTEMEI OHIAMHOBOTO OPOHUPOBAHUSA YCIYT OPEANPUATHH HHIYCTPHUHU
rOCTENPUUMCTBA.

3. IlpenmymniecTBa U HEZOCTATKH KAXKIOTO U3 BUI0B OPOHUPOBAHMA N0 OTHOUMIEHUIO K
rOCTIO, IT0 OTHOMIEHWUIO K T'OCTHUHHUIIE.

4. Texnonorus paboTsI ¢ 3asgBKamMu, 0(pOpMIEHHE 3aKa30B HA OPOHMPOBAHUE HOMEPOB.

TexHonorust padoTnl
T NoarnncAH
3an aﬂm:r A 00CYKIEHUS:
CepTudukar: W % K;
Bnaneneu: LI.IEEJ:-.W. Ba Tar a AnexkcaHapoBHa
- 3TAIIBI pﬂ DTLI C 3dABKAMH,

- q’m&%m OmaHku 3aABOK HA OPOHUpPOBAHUE.
NelcTEUTENEH: C 2022 no 19.08.2023
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3amanue 2. Pemmre kelic-3agady: TOCTEOPUMMHEIN HOOXOA B  pa3pelieHUN
KOH(PJIMKTHBIX CUTYaI|H.
Curyanusa: HEZOBOJIBHBIE TOCTH (KIMEHTHI TOCTUHHUI[) 00pamaroTCsa K TEHEPATbHOMY
OUPEKTOPY CETH OTEJIEH € #Kamo00H HA AENCTBUA COTPYIHUKOB.
3amaHue: OPUMUTE PENIEHNE, KAK €CJIN OBl BB OBUTH T€HEPATEHEIM JUPEKTOPOM 3TOM CETH.
Curyanusa: CemeliHas napa ¢ peOeHkoM mpuoOpena myTeBKY B [ypiuio ¢ pasMenieHuEM B
oTele «ATh 3BE31». [Ipu pazmeniennu coTpyqHUK Cay OBl MPUEMA OTENA CKA3AJI TYPUCTAM, YTO
X OPUOETCS Pa3MECTUTh B AHAJTOTMYHOM HOMEPE, PACIOI0KEHHOM B IPYIrOM KPBLIE OTEJIA.
3a0pOHMPOBAHHEIN CYIIPYraMyu HOMEP OKA3a/ICA 3aHAT APYyrou ceMbei. Cynpyru, HE Mo03peBas
MOJIBOXA, COTIAMIAIOTCA HA MPEIIOKEHHBIN BapHuaHT. OIHAKO B UTOTE BRIACHAETCA, UTO BMECTO
HOMEpA C BUAOM HA MOpPE, CYIIPYTH MOIYyJar0T HOMEDP C BEIXOJOM BO ABOP, II€ AKTUBHO BEIETCA
CTPOUTENBCTBO HOBOTO KopIiryca orensa. Cynpyru B TeueHue 10 mHel OTAbIXa HACIAKOAIUCH HE
BUJIOM HA MOPE, @ BUAOM CTPOUTEIBHBIX JIECOB, TPOXOTOM CTPOWUTEIHHON TEXHUKH H 3aMaXOM
CTPOUTENLHOU ITBLIIH.

IlepeyeHL OCHOBHOH JIHTEPATYPbI
1. Tumoxuna, T. JI. Opranmzanusa TOCTMHUYHOTO HOena |[IJJIEKTPOHHBIM pecypcl:.

YueOuuk mra mpuknaguoro Oakamaspuara /1. JI. Tumoxuna. — M.: FOpair, 2016. — 331 c. —
Pexum AOCTyTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928 A. — OBC IOpaitr.

2. Tumoxuna, T. JI. Texnomormm rocTMHMYHOU AEATENBHOCTU: TEOPUS U IPAKTUKA
| 2neKTpOoHHEBIN pecypc|:. Yuebnuk ana mpukinagHoro Oakamaepuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c¢. — Pewxum mocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUA TYPUCTOB: [yue0. mocodue] /
T.JI. Tumoxwuna. - 3-e u3n., nmepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHsb TONMOJIHUTE/ILHOH JTHTEPATYPbI:

1. ApbOy3oBa, H. FO. Texnomorus u opranmsanus rOCTHHUYHEIX yCayr: [y4e0. mocobue] /
H.FO. ApOysoBa. - 2-e w3m., ucop. - M.: Axamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamuna, U. HO. Oprasusanus 1 TEXHOJOTUSA TOCTUHUYHOTO XO031CTBA | YUEOHUK JUIs
Hau. npod. obpazoBanus / WM.FO. Jlamuna ; moxg pen. A.FO. Jlamuna. - 7-e w3n, crep. - M.:
Axamemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065 .html.— 5BC
«[PRbooks»
IlepeyeHns yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4aK HIHXCH

[0 TUCIHHILTHHE (MOIYJII0)

1. Meroaguueckne yka3aHusa OO OPraHU3AlMU CAMOCTOSATENBLHOM pPA0OTHI CTYIEHTOB IIO
miciummHe  «OCHOBEI mpueMa #W  OOCIyXKUBAaHWA KJIMEHTOB» [OJA  CTYIEHTOB
HanpasiaeHusa noarotoBku 43.03.03 «l'octuanunoe nemo»

2. Meronuueckue yka3zaHus K MPAKTUIECKUM 3aHATUAM 00 aucuurmue « OCHOBEI mpuema
1 00CIyXKMBAHUSA KIWEHTOB» IS CTYAEHTOB HampasiaeHusa noarotoBku 43.03.03
«['OCTHHHUYHOE IeJo.

Ilepeuens pecypcoB HH(POPMAHOHHO-TEJIEKOMMYHUKALHOHHOMH ceTH « UHTepHETY,

He00X0THMBIX JIJISI 0CBOCHHH JTH CIIHILTHH bI

1. http://biblioclub.ru 3bC «YauBepcurerckas OnOmIoTexka OHIaANH»;

2 wwm&hg&wmﬁ{ﬂym{aﬂ yIeKTpoHHas OubmmoTeka e-library;

?E‘g’ HPOnexTponnas OuOIMOTEKA M HIEKTPOHHEIM KATAIOT HAYIHOM
GGG[MSEEABB % ii ?BASGEIEEEIEIGEID c

HﬂpDEHE

CEpTHd}HﬁaT
Bnaneneu:

Nencteutened: ¢ 19.08.2022 no 19.08.2023



4. www.window.edu.ru Uadopmarmonnas cucrema «Egumnoe okHO mocryma K
00pa30BaATENLHBIM PECYPCAM).

IIpakrHueckoe 3ansaTie 3. TexHo/rorus padorsl ¢JIyk0bl IpHeMa H pa3MellleHHs.
Peruncrpanus U pasMeleHne KJIHEHTOR.

Heab padoTbLI: MU3YyUUTH TEXHOJOTMM pPAOOTEI COTPYAHUKOB CHOyKOBI mpuema u
pa3MenieHusa C rocrsiMH, da TAKKe (POPMAIBHOCTH, CBSA3AHHBIE C IIPUEMOM, PErHCTpalied M
TOCEJIEHUEM TOCTEMU.

PacemaTpHBaeMbie BOIIPOCHI
OnepanuoHHBIN MPOLECC 00CTY KUBAHUA.
[TopsAanok perucrpanuu U pa3MeneHus rocTs.
Bcerpeua 1 mpuBETCTBUE TOCTA.
[TpaBuna npuema, perucTpanii U MOCEIEHU TOCTEM, TPYIII, KOPMOPATUBHEIX TOCTEN.
HOpuonueckne acneKkThl ¥ IMIPAaBIIa PETUCTPAIIMN MHOCTPAHHBIX TOCTEM.
Perucrpammsa n ocobennocru oocmyxupanusa VIP-rocren.
Hasnauenune nomepa. Beenenue B Homep.

-] O s W o —

Texnotorust padoTsl

3ananue 1. Bermomuutes ynpaxkHenue «BeraBnenne noTpeOHOCTEN, BEICTYILINBAHUE
KIIMEHTA».

[N'octunnma: Bam nHeoOxoaumo 3a0poOHUPOBATE HOMEP B TOCTUHHULIE I BAIIAX APY3€H U3
ExarepunOypra. 310 cembs: MyK, JKeHa U qBoe aerer (Mampuuku 3 u 11 mer). [Ipuesxaror Ha
CIEAYIOMIEH HENENE U Oy YT NPOXKHUBATH 3 JTHS.

3ananue 2. Poneas urpa mo pazneny: «Paspemenne npodnem rocrs». Paseirpars
CUTYAllud U HAUTHU ONTUMAIBGHEIN BEIXOJT PEIIEHUA TPOOIEM roCT4.

Brr — anMuHuCTparop rocTuHULE! 4*. B rOCTMHMIIE OUEHB BBICOKAS 3arpy3Ka B CBA3M C
MACCOBBEIMM MEPONPUATHAMHI, NPOXOIANMMH B ropoxe. 'opHuuHeie HE ycmeBaroT yOupars
HOMEpA.

Ceirtwac 11:45, BEI 3a CTOMKOM AaOMHMHHUCTPATOPA WU K BAM MOOXOIUT TOCTh C
NOATBEPKACHUEM O OpoHupoBanuu Homepa B rocrunune. Cerogus B 11:30 Berexamu 60
ueroBek. Homepa enie He yOpaHsl, a BCE OCTATBHEBIE 3aHATHI.

Bama 3amaua: pa3pemmrs CUTYanuoo TAKUM 00pa3oM, 4TOOBI TOCTH OCTANCA OOBONEH, U
HE MMOCTpagaga pernyTannds rOCTHHHLIEL.

IlepeyeHs OCHOBHOH JIHTEPATYPHI
1. Tumoxwuna, T. JI. Oprammzanus TOCTMHUYHOTO [Oe€na |[IIEKTPOHHBIN pecypc]:.

YueOnuk nna npuknangHoro Oaxanaspuara /1. JI. Tumoxuna. — M.: HOpaur, 2016. — 331 c. —

Pexxum JAOCTYIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiir.

2. Twmoxuna, T. JI. Texnomormm roCTUHHMYHOW AEATENBHOCTH: TEOPHUS W IPAKTHKA
| DnexkTpoHHBId pecypc|:. YueOnuk mma npukiaangHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pexum pmocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 3bC HOpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUS TYPUCTOB: [yued. mocodue] /
T.JI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.1 grbﬂﬂkshﬂ 1w/52212 . html.— 3BC «IPRbooks»

MEHT nognic
anEmngng n%nnmg pPe€YE€Hb NOIOJIHHTEILHOH JHTepaTypbl.

Cepruchukar:  2C000p0APOVEseBaZ 07 HO0TFexrOFOT A 11 OpraHn3anus TOCTUHUYHEIX yCayr: [y4e0. mocobue] /
ST HOCAPEYS0EA: (T RS n., wenp. - M.: Axamemms, 2011. - 224 ¢. — Pexum pocryma:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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2. Jlamana, Y. 10. Opranmzanus m TEXHOJIOTHS TOCTUHUYHOTO XO034MCTBA © YUCOHUK IS
Hau. mpod. obpazoBanus / W.FO. Jlammna ; moxg pen. A.FO. Jlamuna. - 7-e w3m, crep. - M.:
Axamemus, 2010.— 385c.— Pewxwum mocryma: http://www.iprbookshop.ru/52065 .html.— 5BC
«IPRbooks»

IlepeyeHs yueOHO-MeTOAHYECKOI'0 00ecTieYeHHSI CAMOCTOATE/ILHOH padoThl 00y4al0 IHXCH
[0 TUCIHHILTHHE (MOIYJII0)

1. Meromuueckue ykazaHus MO OPraHu3aini CaMOCTOATENBHONU PadOTHI CTYIEHTOB
mo IUCHUILUTMHE «OCHOBEI IMpHEMA M OOCITYKUBAHWA KJIMEHTOB» IS CTYJIEHTOB HAIPABICHUS
moaroToBKH 43.03.03 «l 'oCTHHHUYHOE IEI0».

2. Meromuueckne ykazaHus K IMPAKTUYECKUM 3aHATUAM MO AUCHUILIMHE «OCHOBEI
opueMa W OOCIyKWBAHWUA KIWEHTOB» MAJA CTYOEHTOB HampapiaeHus noarotoBku 43.03.03
«['ocTHHUUHOE TEeToY.

Ilepeyens pecypcoB HH(POPMALTHOHHO-TEJIEKOMMYHHKAIHOHHOM ceTH « UHTepHeT»,
He00X0IUMBIX /1JI51 OCBOEHH S THCIHILIHHLI

1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIanH»;

2. www.elibrary.ru Hayunas snexrponnas oubmuoreka e-library;

3. www.library .stavsu.ru DmekrponHas OMOMOTEKa W AMEKTPOHHBIN KATAJIOT HAYIHOH
onomoreku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «Egumnoe okHO mocryma K
00pa30BaTENBEHBEIM PECYPCAMY.

IIpakTHueckoe 3ausaTe 4. TexHo/10rus B3aHMOAeHCTBUS COTPYAHHKOB CJIY:KObI IpHeMa U
pasMelieHust ¢ FOCTSIMH.

[eb padOThI: M3YUUTE TEXHOIOTHU B3aUMOJEHCTBUS COTPYIHUKOB CIyKOBI mpHUemMa u
pa3MenIeHus C roCTAMHU

PacemMaTpHBaeMbie BOIIPOCHI
OyHKIIUM TOPTEE, KACCHPA U KOHChEPIKA.
O3HakOMIEHHE C OpPraHu3anuend pabodero Mecra Ciry OBl MpUeMa U Pa3MEIIEH .
BHyTpeHHue B3auMOIEUCTBUS COTPYIHUKOB CIYKO0BI MIpUEMA U PA3MENIEHUA.
Tenedonnas coyx0ba. Ituker TenepOHHEIX NEPETOBOPOB
M3yuenne peueBrIX CTAHOAPTOB MPU OPHUEME, PETUCTPALIUN U PA3MEIIEHUN TOCTEH.
[TpaBuna noBenenya B KOH(PIMKTHBIX CUTYAlUAX C MOTPEOUTEIAMH.
KOMMYHUKAIIMOHHEI OPOIECC B3aMMOAEHCTBUA CHYKOBI HNpUEMA WU PA3MEMICHUS C
OPYTUMHU CIIyK0aMu rOCTUHUIEL: HA3HAYECHUE, BUIEI [IEPEIaBaeMOM HH(POPMAIINH.
MugopmaimonHeie MOTOKM YW AOKYMEHTOO0OOpOT Mekay Ciayx0ou mpuema u
pa3MENIeHNs U APYTUMHA OTAEIAMH TOCTUHHIIBL.

-1 O n s o —

o0

Texnororust padoTsl

3anmanue |. PoneBas urpa mo paspeny: «Paspemenue mpoOnem rocra». Paswerpars
CUTYAllud U HAUTHU ONTUMAIBGHEIN BEIXOJT PEIIEHUA TPOOIEM roCT4.
Curyanus 1.
Corpynauk: Brr paboraere anMuHUCTPATOpPOM B TOCTUHHIE 4%*. ['0CTE, KOTOPEIM KUBET
B BANIEH TOCTUHUIIE, MBITAETCA MPOBECTU CBOETO Apyra K cede B Homep ¢ Hou€Bkou. [IpaBumamu
roCTHHUYRL 0 AT MIeHO, OJHAKO y JApyra Her macrmopra mpu cebe (mpyroro
Ceprudb¥AO CTOBEPCHINE HYFIHOCBIETOMKE) MEE), U BBl HE UMEETE IPaBa MPOIMYCTUTE €ro.
Snapeneu:  WeORAirA “3e{AG AT PHYPRIfINTE CHTYAHIO TakHM 00pa3oM, 4roOBl TOCTh OCTAICS JOBOJIEH, U HE

[MOCTpaJddlia pelIyTaHad 'OCTHHHIIEL.

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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['octe: BBl — MOCTOAHHEIM KIMEHT FOCTHHHULEBL 4 1 B OUepeIHON pa3 OCTAHOBWINCE B
He. Cerogus mHEM BBl BCTPETHIM CBOETO CTAPOTO MOPUATENA HA KOH(EPEHIMH, KOTOpas
npoxoauna B moMenienuu [lepmckoit spmapku. Bel ¢ mpuATenem 0aBHO HE BUAEIUCH U PEMINIIN
OPUTIACUTE €T0 K ce0e B HOMEDP TOCTHHHIIEI, 94TOOBI MMO-00JbIIe MOOOMIATECA (BO3MOKHO, U C
HOYEBKOM ). OIHAKO BO3JIE€ CTOMKH aIMUHHUCTPATOPA BBIACHWUIOCH, UTO Y MPUATENA HET IIpHU cede
TOKYMEHTA, YAOCTOBEPAIONIET0 €ro JMYHOCTEh, a 0€3 ATOTr0 aIMHUHHUCTPATOP HE UMEET MpaBa
MPOMYCTUTE BAIIET0 rocta. Bama 3agaua — yTOBOPUTE.

Curyanms 2.

Corpynuuk: Ber paboraere agMuHUCTpaTOpOM B TOCTHHUIE. Ha TeKymmid MOMEHT B
FOCTUHUILIE HET HA OQHOr0 CBOOOaHOr0o HoMmepa. Cenvac Bama CMEHa U BBl HA pad0deM MECTE 3a
CTOMKOM anMuHUCTparopa. K Bam moaxoauT roCcTe U OPEABABIAET MUCEMO C MMOATBEPKIECHUEM O
OponupoBannu. Oka3wIBaeTcs, OH 3a0pPOHUPOBAT HOMEP B TOCTHHMIIE emle MecaAll Hazan. OH
TpeOyeT 34aCeauTh €ro. JTO HEAOPAa3yMEHUE MPOMU30NUIO [0 BUHE OJHOTO W3 COTPYIHUKOB
rocTUHUIBI. Bama 3amada: paspemmrs CUTyaluio TakuMm 00pa3zom, d9ToOBI TOCTE OCTaICA
DOBOJIEH, M HE TTOCTPanaa pernyTrauns rOCTHHHULLEL.

['octe: Bel 3a0poHUpOBaNM B TOCTUHUIIE HOMEP MeCAN Ha3an. ['ocTuHUIa OTOpaBuiia BaM
MOATBEPKICHUE O TOM, UTO HOMEP 3a0poHmMpoBaH. OOHAKO y CTOMKH BBIACHAETCS, YTO IIO
KaKUM-TO IIPUYMHAM CBOOOIHEIX HOMEPOB B FOCTUHUIIE HET. BEI BO3MYIIEHEI, M HACTAUBAETE HA
pa3pemeHun mpoOIEMEL.

IlepeyeHL OCHOBHOH JIHTEPATYPbI
1. Tumoxuna, T. JI. Opranuzanus TOCTMHUYHOTO nOena |[IJIEKTPOHHBIM pecypc:.

YueOuuk mra mpuknaguoro Oakamaspuara /1. JI. Tumoxuna. — M.: FOpairr, 2016. — 331 c. —
Pesxum AOCTyIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — ObC IOpaitr.

2. Tumoxuna, T. JI. Texnomormm roCTUHMYHOU AEATENBHOCTH: TEOPHUS W IPAKTHKA
| DnexkTpoHHBIA pecypc|:. YueOHuk mma npukiaangHoro Oaxanaspuara /1. JI. Tumoxuma. — M.:
FOpaitr, 2018. — 336 c¢. — Pewxum mocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npueMa u 00CIyKUBaHUA TYPUCTOB: [yuel. mocodue] /
T.JI. Tumoxwuna. - 3-e u3a., mepepad. u gom. - M.: @opym, 2013. - 352 c.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHsb TONMOJIHUTE/ILHOH JTHTEPATYPbI:

1. ApOy3oBa, H. FO. Texnomorus u opranusanus rOCTHHUYHEIX yCayr: [y4e0. mocobue] /
H.FO. ApOy3oBa. - 2-e w3m., ucop. - M.: Axamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamuna, U. HO. Oprasusanus 1 TEXHOJOTUSA TOCTUHUYHOTO XO031CTBA | YUEOHUK JUIs
Hau. mpod. obpazoBanus / W.FO. Jlammna ; moxg pen. A.FO. Jlamuna. - 7-e w3m, crep. - M.:
Axamemus, 2010.— 385c.— Pewxwum mocryma: http://www.iprbookshop.ru/52065 .html.— 5BC
«[PRbooks»

IlepeyeHns yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4aK HIHXCH
[0 TUCIHHILTHHE (MOIYJII0)

1. Meromuueckue ykazaHus MO OPraHu3aini CaMOCTOATENBHONU PadOTHI CTYIEHTOB
mo gucruiuimHe «OCHOBEI mpueMa U 00CITyXMBAHUA KIMEHTOB» i1 CTYAEHTOB HANPABICHHA
moaroToBkH 43.03.03 «l 'ocTHHHUYHOE mEemo»

2. Meromuueckne ykazaHus K IMPAKTUYECKUM 3aHATUAM MO AUCHUILIMHE «OCHOBEI
opueMa W OOCIyKWBAHWUA KIWEHTOB» MAJA CTYOEHTOB HampapiaeHus noarotoBku 43.03.03

«FocTHIM OB AT/ ca

Apedypess nudopMaHOHHO-TEJIEKOMMYHHKAMOHHOH ceTH « UHTepHETY,
Ceptudmkar: EEGGGGGdSEBABBBBEEEDEETBASGEEG&%]&%&%HHMI}]X VIS OCBOCHHS HCIHILTHH bI

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

1 http://biblioclub.ru 3BC «Yuusepcurerckas OnbmoTexka OHIAMH;

Heieraurenen: ¢ 19 2. www.elibrary.ru Hayanas snexrponnas Gubmoreka e-library;
12



3. www.library.stavsu.ru 3nexkrponHas OuOmMIOTEKa M SJIEKTPOHHBEIN KATAJIOT HAYYHON
oudbmorexku CKOV;

4. www.window.eduru HWuadpopmarmonnas cucrema  «EmuHOe OKHO gocryma K
00pa30BATENLEHBIM PECYPCAM).

HPHRTH‘I ecCKoe 3aHATHe 5. I[GR}’MEHTHHHD‘HHGE H MpaBpoBoc obDecrneyeHHe aAeATe/ ILHOCTH
C.]I}'Eﬁhl NnpHeMa " pasMellcHHS.

Hens padoTsl: chOpMUPOBATE MPEACTABACHUE O JOKYMEHTAIMOHHOM U MPABOBOM
obecrieueHN OEATENBHOCTH CHOy kOBl mpueMa W pasMENIEHHA, HAYYUTHCA NPUMEHATH
OCHOBHBEIE HOPMATHBHBIE AOKYMEHTHI IO MPAaBUIAM IMPEIOCTABICHUA TOCTHHUYHBIX YCIYT B
P® B npodecCHOHATEHOMN IEATENBHOCTH.

PaccmaTpHBaeMbie BOIIPOCHI

1. 3akoHOmATEensCTBO, PETYIUPYIOMIEE JOTOBOPHEIE OTHOmEHUA 3aKkoH PD «O 3amure npas
noTpeOuTENe»: perJaMeHTanus MOpaB NOTPeOWTENnell MpH UCIOJIHEHWMH OOrOBOpa
PO3HUYHOH KYIUTH — IIPOIAKH.

2. Buger m (popmBI ODOKYMEHTAIMM B AEATEILHOCTH CIIykKOBI HNpPHEMA M Pa3MENIEHUA B
3aBUCHUMOCTHU OT YPOBHS aBTOMATU3ALUU T'OCTHHHUILEL.

3. JloxkymeHTanmsa, HeOOXOauMas AJA y4eTa MCIOIB30BAHM HOMEPHOTO (pOHIa Ha srame:
HOATOTOBUTETEHOM.

4. JloxymeHTainusa, HEOOXoqumas A8 y4era UCIOJIb30BAHUSA HOMEPHOTO (pOHIA HA ATamax:
BLE3/1, NpEeOBIBAHNE, BBIE3 .

TexHo/1orus padorsl
IMops1ok BbINOJIHEHHA PAdOTHI:

a) BHUMATENEHO TTpounTaTth [IpaBuima npemocraBnenmnsa roCTUHUYHEIX yCiayT PO.
0) OTBETUTH HA CIEAYIONINE BOMPOCHL:
1. Kakue pazgens BxirogaroT [IpaBuiia npenocraBneHus rOCTHHAYHBIX yCayT B PO?
2. Bsumaercs oM miara 3a HOMEP, €CIM TOCTh HPHUEXAT IMO3KE OAaThl, YKA3aHHOWU B
OponupoBanun? [loscaure oTBer.
3. Ha ocHoBanuu Kakux JOKYMEHTOB MOKET 3aKFOYATECA JOTOBOP HA OKA3AHUE YCIYT?
4. Kakasa mapopmaiusa g01KHA OBITE OTPAKEHA B KBUTAHIINH (TAJIOHE), MOATBEPKIAIOTIEN
3AKJTIFOUEHNE JOTOBOPA HA OKA3AHUE YCIYT?
Mo3xkeT 1 UCITOJTHUTEINh yCTAHABINBATE NPEIEABHBIN CPOK MPOKUBAHNSA B TOCTUHUIIE !

6. Moxer 11 UCMOJHUTETs OKA3hIBATh YCIAYTH 34 MOMOJHUTEIRHYIO IUIaTy 0e3 coriacus
rocrs?

7. B COOTBETCTBHHU C 4EM B3MMAETCH ILIATA 34 MPOKUBAHUE B TOCTHHHUILE?

8. Moxer nu HCHOTHUTES U3MEHUTEL PACYETHBIN Yac?

9. Kaxkue ycnyru 101KHBI OBITE OKa3aHBI TOCTIO 0€3 JOMOIHUTEIBHOMW TUTATHI?

10. Hecer m 0TBETCTBEHHOCTE UCTIOJHUTEI 3a COXPAHHOCTh BEMIEU TOCTSH?

IlepeyeHL OCHOBHOH JIHTEPATYPbI
1. Tumoxuna, T. JI. Opranuzanus TOCTMHUYHOTO nOena |[IJIEKTPOHHBIM pecypc:.

YueOuuk mra mpuknaguoro Oakamaspuara /1. JI. Tumoxuna. — M.: FOpairr, 2016. — 331 c. —

Pesxcnm anﬁ'r %%‘;ﬁ%‘;m https://www .biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-

Cepru ke BOA0 A2 8cAs 0522040 te AOpaiamosse
Snapenew:  Wetyyxosp JARSRIITACS TP, TeXHOJOTHHM TOCTHMHHYHON IeATeTLHOCTH: TEOPUSA WU IPAKTHUKA

| DnexkTpoHHBIA pecypc|:. YueOnuk mma mpukiaangHoro Oaxanaspuara /1. JI. Tumoxuma. — M.:
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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FOpaitr, 2018. — 336 c. — Pexum pmocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 3bC HOpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUS TYPUCTOB: [yued. mocodue] /
T.JI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»

IlepeyeHB 10NOJTHUTE/ILHOM JIHTEPATYPbI:

1. ApbOy3oBa, H. FO. Texnomorus u opranmsanus rOCTHHUYHEIX yCayT: [ydued. mocodue] /
H.FO. ApOy3oBa. - 2-e w3g., ucnop. - M.: Axamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamana, Y. 10. Opranmzanus m TEXHOJIOTHS TOCTUHUYHOTO XO034MCTBA © YUCOHUK IS
Hau. nmpo(. obpazosanusa / U.1O. Jlanuna ; mon pexn. A.1O. Jlamuna. - 7-e u3n, crep. - M.:
Axamnemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065 .html.— 3BC
«IPRbooks»
IlepeyeHs yyeOHO-MeTOAHYECKOI'0 0DecIieYeHHSI CAMOCTOATE/ILHOH padoThI 00y4alo IHXCH

mo JUCHUILIHHE

1. Meromuueckue ykazaHusa MO0 OPraHu3anyu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
mo gucruiuimHe «OCHOBEI mpueMa U 00CITyXMBAHUA KIMEHTOB» i1 CTYAEHTOB HANPABICHHA
moarotToBkH 43.03.03 «l 'oCcTHHHUYHOE TET0.

2. Meromuueckne ykazaHus K IMPAKTUYECKUM 3aHATUAM MO AUCHUILIMHE «OCHOBEI
opuemMa MU OOCTYyKUBAHWS KJIMEHTOB» MO CTYAEHTOB HampasiaeHusa noarotoBku 43.03.03
«['ocTUHUUHOE TEeT0Y.

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru JnexkrponHas OuOMMOTEKAa W SJIEKTPOHHBIA KATAJIOT HAYYHOH

ounonmmnoreku CKDOV;
4. www.window.eduru HWudopmammonnas cucrtema «Egmmoe OxHO gocryma K
00paz0BaTENBHBEIM PECYPCAM.

IIpakTHueckoe 3ansATHe 6. OCHOBHBIC ITANBLI 3aBeplIAOLICH CTAAHH 00CTYKHBAHUSA
rocTeil.
e padoThbI: M3YYIUTH TEXHOJIOTHIO U METOABI padOTEI CHEIMATUCTOB CIYKOBI MpUeMa
1 Pa3MENICHU B TOCTUHUIIE C TIETBI0 MOBBITIIEHUA CTENEHN Y AOBJIETBOPEHHOCTH KIUEHTOB.

PaccmaTpuBaeMble BONPOCHI
M3yuenune cranmaproB kadecTBa OOCTYKHUBAHUA ITPHU BEIMUCKE TOCTEM.
OyHKIIMM KaccHupa CIIyk0bl IPUEMA U PA3MENIEHU .
Marepuansnas OTBETCTBEHHOCTE ITPU padOTE ¢ BAFOTHBIMU U IPYTUMU [IEHHOCTIMU.
O0opynoBaHue KaCCOBOTO OTACIECHUA TOCTHHUIIEL.

i

Texnotorust padoTsl
Paz0epure curyamuio: 1'0CTh, BEpHYBIINCEH ¢ KOH(PEPEHIUM, IS YIACTUA B KOTOPOMN OH
MOCENWICA B OTE€Ne M0 OpoHU, 00OHAPYKWI OPOMNAKY JIMYHBIX BEMIEW U aeHer u3 ceuda. ['octs
HEMEIJICHHO 3aiBJIIET aIMUHUCTPATOPY O mpomaxe HoyrOyka u 1000 eBpo u3 cenda croero
HoMmepa. Kakue melcTBus HYKHO MPOU3BECTH agMuHUCTparopy? Ilpm kakmx yciaoBusX U B
KakoM oOpeme rocruHuna (IWI0, MNPEAOCTABIAIONIEE TOCTUHUYHBIE YCIAYTH) HECET

OTBETCTBEHHOGERTIbIERXPAHHOCTE BEIEH KIMEHTOB !
SNEKTPOHHOW NOONUCHIO
Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS0006QQP0043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa EPEHEHL “EHGEH“H ‘]IHTEpaT.thI

1. Tumoxuna, T. JI. Opranuzanus TOCTMHUYHOTO nOena |[IDIEKTPOHHBIN pecypc:.

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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YueOnuk i npuknangHoro OaxanaBpuara /1. JI. Tumoxuna. — M.: HOpaur, 2016. — 331 c. —
Pexum AOCTyIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928 A. — 5bC HOpaiir.

2. Twmoxwuna, T. JI. Texnomormm roCTUHHMYHOW AEATENBHOCTU: TEOPUS W IPAKTHKA
| DnexkTpoHHBId pecypc|:. YueOnuk mma npukiaangHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pexum pmocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 3bC HOpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npueMa u 00CITyKUBAHUS TYPUCTOB: [yued. mocodue] /
T.JI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»

IlepeueHs TONMOJIHUTE/ILHOH JIHTEPATYPbI:

1. ApOyzoBa, H. FO. Texnomorua u opranmsanus rOCTUHAYHEIX yCayr: [yue0. mocobue] /
H.FO. ApOy3oBa. - 2-e w3g., ucnop. - M.: Axamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamana, M. 1O. Opranmzanms m TEXHOJIOTHA TOCTUHUYHOTO X034MCTBA © YUEOHHUK IS
Had. npod. obpazoBanus / W.IO. Jlamuua ; moxn pen. A.FO. Jlamuna. - 7-e w3g, crep. - M.:
Axamnemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065 .html.— 3BC
«[PRbooks»
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIieYeHHS CAMOCTOSATE/ILHOH padoTsl 00y4ar HIHXCs

0 JHCHHUILIHHE

1. Meromuueckue ykazaHus MO OPraHu3aini CaMOCTOATENBHONU PadOTHI CTYIEHTOB
mo gucruiuimHe «OCHOBEI OmpueMa U 00CITyXMBAHUA KIMEHTOB» i1 CTYJAEHTOB HANPABIECHHA
moarotToBkH 43.03.03 «l 'oCcTHHHUYHOE TET0.

2. Meromuueckne ykazaHus K IMPAKTUYECKUM 3aHATUAM MO AUCHUILIMHE «OCHOBEI
opueMa W OOCIyKWBAHWUA KIWEHTOB» MAJA CTYOEHTOB HampapiaeHus noarotoBku 43.03.03
«['ocTHHUUHOE TEeToY.

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas 6ubmioreka e-library;

3. www.library.stavsu.ru DmekrpoHHas OMOMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM

ondbmorexkn CKOYVY;

4. www.window.edu.ru Uadopmarimonnas cucrema «EmnHoe okHO mocryma K

00pa30BATEILHEIM PECYPCAM).

HPHHI'H‘IEER{}E 3aHsATHe 7. BHALI 0 NOpPpHAOK pacueTa OILIAThI 34 MPOKHBAHHE H
JOMOJIHHTEJ/IbHLBIC VCIVIH B T'OCTHHHIIAX.

Ileas padoThl: M3yunTh HNOPAJOK OKOHYATEIBHOTO pacuera rocra 3a MPOKUBAHUE H
IOTIOJIHUTEIILHEIE YCIIYTH.

PacemaTpuBaeMbie BOIIPOCHI
1. IloaroroBka u mpoBeIEHUE OMEPALIMIT PACUETA.
2. IlpaBuna oopmneHus C4ETOB.
3. CroocoOsl OmIaTel B TOCTHHUIAX.
4. Buapl MEKIYHAPOOHBIX IUIATEKHBIX CHUCTEM, JOPOKHBIX UEKOB, EBPOUEKOB,
MMIACTUKOBEIX KAPT, PEKBU3UTEI MIIATEKHBIX TOKYMEHTOB.
5. (};m%ja% %%uﬁlpﬂm}mamm HATMIHBIMH, KPEAUTHBIMHM KAPTAMU, BAYyYEPAMH.
Ceprudmrar: ZCOQTBIPSHARPP AR PEIRIIOCTIIT $Onme cpencTa 3anmTEl OyMaKHBIX JEHEKHBIX CPEICTB.
Sranene %Eﬁﬁmqﬁffﬁgrﬂ}fgféaﬁﬁ?amm P pacueTax C TOCTAMHU U AJITOPUTM X Pa3peLICHUs.

TexHo/1orus padorsl
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1. Pemmre cuTyanuoHHBIE 3amaud: IPOU3BEACHHE PACYECTOB C TOCTAMU B XOIE
BBIMOTHEHUS MTPAKTUUECKUX CUTYAIIAH.
3ananue 1. Bwr oopmmaere cuer 3a mpoxuBaHue roctio. Paccuuranre mpaBUIBHO, B

COOTBETCTBUM C HOPMATUBHBEIM JOKYMEHTOM P®. Cronmocts HoMmepa - 2200 py0. [lara 3ae3na -

25.03.14 8 18.00, mara Beie3na - 28.03.14 8 17.00.

3amanue 2. Ber oopmmgere cueT 3a MpPOKUBAHUE TOCTIO. PaccuuraiiTte mpaBWIBEHO, B
COOTBETCTBUM C HOPMATUBHBEIM AOKyMeHTOM P®. Croumocts HOMepa - 5000 py0. [lara 3ae3na -
25.03.14 8 05.00, mata Beie3na - 26.03.14 8 21.00.

3aganne 3. B mpomecce BeiceneHus TOCTh 3a0bln1 3a0pOHUPOBATE HOMEP K CBOEMY
cienyrooniemy npuesny. Uepes napy Hegens OH NpUEXail, HO CBOOOIHBIX HOMEPOB HE OKA3aI0Ch.
['octe 0OBMHAET BO BCEM COTPYIHUKA, KOTOPBIM HE TIPEAIOKUI 3a0pOHNPOBATE €My HOMEDP IIPH
BeIe3qie. [IpokommenTupyiire curyaipo, Bamu neiictaus.

IlepeueHs OCHOBHOH JINTEPATYPbI:
1. Tumoxuna, T. JI. Opranmszanusa roCTHHUYHOTO A€nd | DNEKTPOHHEBIM pecypc:.

YueOnuk gna npuknagHoro Oaxanaspuara /1. JI. Tumoxuna. — M.: FOpaur, 2016. — 331 c. —
Pexum IOCTyIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928 A. — 5BC HOpaiir.

2. Tumoxuma, T. JI. Texnomormm TOCTMHMYHOU AEATEIBHOCTH: TEOPHUS W IMPAKTHKA
| nexkTpoHHBIA pecypc|:. YueOnuk mia npukiaagHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pexum mocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiur.

3. Tumoxwumna, T. JI. Opranmzanus npuema u 00CIyXKUBAHUA TYPUCTOB: [yue0. mocodbue] /
T.JI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢c.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHnb TOMOJIHUTE/ILHOH JTHTEPATYPbI:

1. ApOy3oBa, H. 0. Texnomorus u opranmsanys rOCTHHUYHEIX yCIyr: [y4e0. mocodue] /
H.}O. ApOyzora. - 2-e mu3n., ucop. - M.: Axkamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamana, W. FO. Opranmszanms m TEXHOJIOTHS TOCTUHUYHOTO XO034MCTBA | YUCOHUK IS
Hau. npod. obpazoBanus / WM.1O. Jlamuna ; moxn pen. A.FO. Jlamuna. - 7-e w3n, crep. - M.:
Axamemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065.html.— 3BC
«IPRbooks»
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIieYeHHS CAMOCTOSATE/ILHOH padoTsl 00y4arHIHXCH

o JUCHUILIHHE

1. Meromnueckue ykazaHusa IO OPraHu3alnuu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
mo guctuiumHe «OCHOBEI mpueMa U O0OCTyXMBAHUA KIMEHTOB» JIA CTYAEHTOB HANPABICHHA
moaroToBKH 43.03.03 «['ocTHHHUUHOE TEeo.

2. Meromuueckue ykazaHusa K MPAKTHYECKUM 3aHATHAM MO AUCHUIIIMHE «OCHOBEI
npueMa MU OOCHyKWBAHWA KJIWEHTOB» A CTYAEHTOB HampaBiaeHusa noarotoBku 43.03.03
«l'ocTHHUUHOE TeI0».

Ilepeuens pecypcoB HH(POPMATHMOHHO-TEJIeKOMMYHAKAIIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISI 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;

3. www.library.stavsu.ru DnekrponHas OuOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHOM

oudbmorexku CKOV;

4. visiomewi ndgwegdu.ru Madopmarimonnas cucrema «EmnHoe 0kHO mocTyma K
o0pa Mﬁcam}.
Ceprudukar:  2€0000043E9ABBBI52205E 7BA500060000043E

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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HPHMHHEERGE 3aHATHe 8. (DGPMHPGEHHHE OpraHH3allHOHHLIX }’Cﬂﬂﬂﬂﬁ npeaocraB/JIcHHA
JOIMOJIHHTEJIBHBIX YCIVI T'OCTHHHYHOI'O IIpEeAINIPHIATHSL.

Hear padoTBI: TONYYWUTE IMPEACTABICHHE 00  OpPraHu3alMOHHBIX  YCIOBHAX
MPEIOCTABIEHUS JOTMOTHUTENBHEIX YCAYT TOCTHHUYHOTO OPEIIPHATHA.

PaccMaTpuBaeMbie BOIPOCHI
1. Cocras cayx0 1 moapa3aeaeHnid, OKa3bIBAIONINX JTOMOJTHUTEILHBIE YCIYTH.

Llemm, 3amaun, pyHKIMM U (PYHKIMOHATEHBEIE B3AUMOCBA3H CIYK0 1 mMOapa3IeIeHn i,

OKA3BIBAIONIMX JOMOJIHUTEIEHBIE YCIYTH.

3. Pazpaborka monoxkenus 00 oTaenax, JOMKHOCTHBIX HHCTPYKIIUM U JIMIHOCTHBIX
crenu (puKari.
TexHotorust padoTsl

3ananue 1. Ponerasa urpa mo pazpeny: «Paspemenune mpoOiem roctsa». Paswsrpars
CUTYAIMA M HAUTH ONTUMAIBHBIA BEIXOJ PEMIEHUS MTPOOIEM rOCTA.

Corpymuuk: Ber paboraere B pecropane 5* oduimanrom. ['ocTio HE MOHPABWIOCEH
Omom0, OH 30BET BAaC M HAYMHAET BBICKA3BIBATH CBOE HETOBOJIECTBO TPOMKO HAa BECH 34ll.
Bama 3amaga: pa3pemmTs CUTyaruoo TAKUM 00pa3om, 94TOOBI TOCTE OCTAJCS OOBOJIEH, U HE
OOCTPamana penyTaius pecTopaHa.

['ocTs: Bl mpumin B pectopan 5* co CBOEHM MOAPYTrOM M 3aKa3and CAMBIE JOPOTHE
Omoma 3 menw. Korga Bam nmpunecnu 3anmedéHHOE MACO, TO BRI HE CMOTJIM Pa3pe3aTh €ro
HOKOM. BBI BO3MYyIIEHBI TAKOW HATTOCTBIO U 30BETE O(puIanTa.

3aganue 2. Odgopmure HEOOXOOUMYI0 AOKYMEHTAIMIO HA XPAHEHHE JIUYHBIX BEIIEU
KJIMEHTA B OEMO3UTHON AUEHKE.

3aganue 3. CocraBbre Tadnuiyy nepedHs 000pyIOBaHUSA OISl XPAHEHUS IIEHHBIX BEMIECH
KJIUEHTOB.

No i/ OOGopyoBaHue JJis1 XpaHeHHS Hasznauenue ['1e ycTaHaBJIMBAECTCS
BelleH

IlepeyeHb OCHOBHOM JIHTEPATYPHI:
l. Tumoxuna, T. JI. Opranmzanusa TOCTMHUYHOTO Je€na |[JIEKTPOHHBIM peCcypc]:.

YueOnuk nna npuknagHoro Oaxanaspuara /1. JI. Tumoxuna. — M.: FHOpaur, 2016. — 331 c. —
Pexum J0CTyIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928 A. — 3BC HOpaiir.

2. Tumoxuna, T. JI. Texnomormm rocTMHMYHOU AEATENBHOCTU: TEOPUS U IPAKTUKA
| OnexkTpoHHBIN pecypc|:. YueOnuk nma nmpukiaagHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pewxum mocryna: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUA TYPUCTOB: [yue0. mocodue] /
T.JI. Tumoxuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum pocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHsb TOMOJIHUTE/ILHOH JIHTEPATYPbI:

1. ApbOy3oBa, H. FO. Texnomorus u opranmsanus rOCTHHUYHEIX yCayr: [y4e0. mocobue] /

H.HO. Apﬁymﬂa . 2 -¢ m3n., ucnp. - M.: Axkamemmsa, 2011. - 224 c¢. — Pexum pgocrymna:

http: wam | 44191 html.— 3BC «IPRbooks».
CepTidukar: zr:::rgon DHHD” Aﬁg&@w}m M TEXHOJIOTHS TOCTHHUIHOTO XO03SMCTBA : YICOHUK TS

BnanenddAd. mm@aﬂﬁp&mﬁﬂmﬁaw’aﬂ FO. Jlanwna ; mox pexn. A.FO. Jlarmua. - 7-e w3n, crep. - M.:
Axamemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065.html.— 9BC
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«IPRbooks»
IlepeyeHs yyeOHO-MeTOAHYECKOI'0 0DecTieYeHHSI CAMOCTONATE/ILHOH padoThI 00y4al0 IHXCH
Mo JUCHUILIHHE

1. Meromnueckue ykazaHusa IO OPraHu3alnuu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
mo aguctummiHe «OCHOBEI TpueMa U OOCHyKUBAHUA KIMEHTOBY» [IJIS CTYIEHTOB HAMPABICHUSA
moaroToBKHU 43.03.03 «['ocTHHHUHOE Teo.

2. Meromuueckue ykazaHusa K MPAKTHYECKUM 3aHATHAM MO AUCHUILIMHE «OCHOBEI
npueMa MU OOCHyKWBAHWA KJIWEHTOB» A CTYAEHTOB HampaBiaeHusa noarotoBku 43.03.03
«l['ocTHHHUUHOE TeI0».

IlepeyeHns pecypcoR HH(OPMAIHOHHO-TEIeKOMMYHHKATHOHHOM ceTH « MHTepHeTY,
He00XO0JHMBIX /1JIS1 0CBOECHH S IHUCIHILIHHLI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru 3nexkrponHas OuOmMIOTEKa M SJIEKTPOHHBEIN KATAJIOT HAYYHON
ounonmnorexku CKOV:;

4. www.window.eduru HWudopmarmonnas cucrtema «EgmHoe oxHO pgocryma K
00pa30BATENBEHBIM PECYPCAMY.

IIpakTHueckoe 3ansaTHe 9. CTaHIapThHI KAYECTBA 00CAVKHBAHHUS IOCTEH.

Heas padorsl: mpuoOpecT HABBEIKA S(PPEKTUBHON KOMMYHMKAIIMM C KIMEHTAMU B
MPOLIECCE OCYMIECTBIEHNU TOCTUHUIHON IE€ATENBHOCTH.

PaccmaTpHBaeMbie BOIIPOCHI
1. Ilpo¢eccrnonanbHbeIEe CTAHAAPTEL K OCHOBHBIM JOIKHOCTAM PA0OTHHUKOB CIysKOBI IpremMa
1 Pa3MEIECHUA.
OCHOBBI B3aUMOOTHOIIIEHUHN MEKIY NEPCOHATIOM U TOCTIMMU.
[TpaBuna moBeneHua mepcoHasa roCTUHHL.
CranmapTel kKauecTBa 0OCIYKUBAHUA IPU IIPUEME U BEIITHCKE TOCTEH.
Ayaur kagecTBa 00CTYKUBAHUA.

NRwWe

Texnosrorust padoTsl

3aganue 1. OTBETUTH HA BOMIPOCHI:
1. Kakue conpansHeie MOTPEOHOCTH y YEIOBEKA BBl MOKETE HA3BATH !
2. Ilepeuncaure HanOoIEE BAKHEIE MPAaBIIA OONIEHUA TEPCOHANA C KIMEHTAMH.
3. Kakum cranmapraMm roCTeNPUUMCTBA JOJIKHEI CIE€I0BATE BCE PAOOTHUKU TOCTUHUIIEL !
4.YT0 OTHOCAT K HABBIKAM MPO(ECCHOHATBHOTO 00meHus?
5. B uém, mo Bamemy MHEHHIO, COCTOAT MCUXOIOTHUECKHE NpoOneMsl nepconana’?
6. HazoBure u3BecTHBIE BaM CITOCOOBI TPUBJICYEHUA HOBBIX KIIMEHTOB.
7. OmIumre CUCTEMY OIIEHKH YIOBIETBOPEHHOCTH KIIMEHTA.
8. Kakyro posis urpaer ayauT KauecTBa 0OCITy KUBAHUSA !
9. Kakoe 3HaueHHne UMEET aHAIN3 KaueCcTBa 00CTy KUBAHUA !

3amanue 2. PoneBas urpa mo paspeny: «Paspemenue mpoOnem rocra». Paswerpars
CUTYAlMH U HANTH ONTUMAJIBHBIN BEIXOJ PEMICHUSA OPOOIEM rOCTA.

Corpynnuk: Bel — HOBEBIM COTpYAHHMK pecropaHa 5% Brr paboraere B IOMKHOCTH
opuimanTa Bcero nuimib Hepemto. K BaM mpUXOAWT MOCTOSAHHBIM KJIMEHT, HO BBI €r0 emié
HUKOraa He BUuaenu. OH BaM roBopur: «BcE€ kak 0OBITHOY.

Bau&%%%mm%‘m CUTYAIlI0 TaKUM 00pa3oM, 4TOOEI FOCTE OCTAJCS JOBOJIEH, U HE
CepTudukar: M@WM@E&MQ@M&Hﬂ
Snapenew:  WeOPEEtEI T BRMV S CHECTEIHHBIN KMMEHT pecTtopana 5*. Bel mpuxomure B pecTtopaH mocue

HEYIAYHOM NOEI0BOM BCTpeuun. Bac BCE pazgpakaer, BBl HE XOTUTE OOMIATHECA U MPUILIA B
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3TOT PECTOpaH MOO0EdATE TOJMLKO MOTOMY, YTO 3[ECh YK€ 3HAIOT BCE BAIIM HPUBBIUKHU, U
HII-KOMY HUYETO 00BACHATE HE Hy¥HO. [TosTOMy, kOTaa opuiimant mogomen K BaMm ¢ MEHIo,
TO BBI CKazanu emy: «Mue BCE kak 0OBITHOY.

IlepeueHs OCHOBHOH JINTEPATYPbI:
1. Tumoxwuma, T. JI. Opranmsanmsa TrOCTMHUYHOTO [a€na |[JIEKTPOHHBIA peECypc]:.

YueOnuk i npuknangHoro OaxanaBpuara /1. JI. Tumoxuna. — M.: HOpaur, 2016. — 331 c. —
Pexum AOCTyIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928 A. — 5bC HOpaiir.

2. Twmoxwuna, T. JI. Texnomormm roCTUHHMYHOW AEATENBHOCTU: TEOPUS W IPAKTHKA
| DnmexkTpoHHBIA pecypc|:. YueOnuk mia npukiaangHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pexum mocryna: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiur.

3. Tumoxwuna, T. JI. Opranusanusa npueMa u 00CITyKUBAHUS TYPUCTOB: [yued. mocodue] /
TJI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHnb TOMOJIHUTE/ILHOH JTHTEPATYPbI:

1. ApOyzoBa, H. FO. Texnomorua u opranmsanus rOCTUHAYHEIX yCayr: [yue0. mocobue] /
H.FO. ApOyzoBa. - 2-e m3g., ucop. - M.: Axamemms, 2011. - 224 c¢. — Pewxum pocrtymna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamana, W. FO. Opranmszanms m TEXHOJIOTHS TOCTUHUYHOTO XO034MCTBA | YUCOHUK IS
Had. npod. obpazoBanus / W.IO. Jlamuua ; moxn pen. A.FO. Jlamuna. - 7-e w3g, crep. - M.:
Axanemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065 html.— 3BC
«[PRbooks»
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIieYeHHS CAMOCTOSATE/ILHOH padoTsl 00y4arHIHXCH

Mo JTHCIHHUILTHHE

1. Meroanueckne ykazaHus N0 OPraHU3aH CAMOCTOATENBEHON pabOTEI CTYIEHTOB
mo guctuiumHe «OCHOBEI mpueMa U O0OCTyXMBAHUA KIMEHTOB» JIA CTYAEHTOB HANPABICHHA
moaroToBKH 43.03.03 «l 'oCTHHHUYHOE IEI0».

2. Meromuueckue yka3zaHusa K MPAKTHYECKUM 3aHATHAM MO AUCHUILIMHE «OCHOBEI
npuemMa MU OOCIyKWBAHWUA KJIWEHTOB» i CTYAEHTOB HampapiaeHusa noarotoBku 43.03.03
«l'ocTHHUUHOE TeI0».

Ilepeuens pecypcoB HH(POPMATHMOHHO-TEJIEKOMMYHAKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru OnexkrponHas OuOMMOTEKAa M HIEKTPOHHBIA KATAJIOT HAYYHOMN
ounbnmmnoreku CKDOV';

4. www.window.eduru Wnadopmammonnas cuctema «EmuHoe OKHO mocTyma K
00pa30BATENBEHBIM PECYPCAM.

IIpakTHueckoe 3anaTue 10. OcodeHHOCTH H OCHOBAHHA /LIS IPHHATHS pellieHHS B
NpeJoCcTABICHHN KOMIIEHCAIIHH 32 [I0CTABJ/IEHHbIE HeY/100CTRA.

Heas padoTbI: M3yuuTh NOpaBWiIA PACCMOTPEHMA MPETEH3UH,  CBA3AHHBIX  C
HEYAOBIETBOPUTENBHEIM  OOCITYyKMBAHMEM KIUEHTOB W MPOBEAEHHUE COOTBETCTBYIOIIMX

OPTaHM3ALOHHO TCX HIIECKIX MEPOIPUATHH.
OKYMEHT TIO/MNMCAH

SNEKTPOHHOW NOANWUCHIO PHCCMHTPHEHEMI:IE BOIIPOCHI

Ceprugukar: Fﬂﬂ%}eﬁﬁ%ﬁ%ﬁgﬁ%ﬁ?@é&ﬁ&@?ﬁ%ﬁnm KOMITEHCAI[MH 34 JOCTABJIECHHEIC HEYI00CTBA BO BpeM
Bnaneneu: llleGayxoea TaTeAHa AnekcaHgpoBHa

[MPOKHUBAHWA B TOCTHHHIIEC.

};Z'JE'-‘ TCJIBEI ITOJIHO MD‘IH’H H,,I[hfﬂf’IH'IfICTpHTDpH B leﬂ-IHTPﬂI pE[ﬂEPH{H 0 KOMIICHCAITHH.
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Texnororust padoTsl
3ananue 1. PomeBas urpa mo pazneny: «Paspemenune npodnem rocrs». Paseirpars
CUTYAallud U HAUTHU ONTUMAIBGHEINA BEIXOJT PEIIEHUA TPOo0OIeM rocT4.
Curyarmua 1. BunmarensHo npounTanTe CUTYaluio:
Homep, B KOTOPOM kMIa CEMBA HA MEPBOM 3TAXKE TOCTUHUIIBI 3aTOMIIO, KAKUE MEPEI
HYKHO OPUHATE )1 MUPHOTO YPEryIupOBaHMA BOIIpoca?
[Ipennoxure pemenue mpoOIEeMBl, PACCMOTPEB CUTYAllMI0 C pasHeIX CTOpOH. [lanre
MOJIHBIA PA3BEPHYTHIN OTBET.
Curyauus 2. BHUMATEIEHO NPOYNTANTE CUTYALUIO
B ogHOM M3 HOMEPOB OTENSA HOBECWINM HOBYIO ABTOMATHMYECKYHO CYMIWIKY I PYK.
Typuct u3 @panty B MHOTOUMCIEHHBIX MOMBITKAX PAa300paTeCa ¢ NPUHIUIOM pabOTHEI HOBOU
TEXHUKWA B UTOTE CIOMAJ ammapar. Bei3BaB mpencTaBUTEN WHKEHEPHO-TEXHUIECKON CITyKOHI,
TYPUCT W JE€KYPHBIA IT0 3TAXKy BBLACHAIOT, 4TO amIapar peMOHTY HE momiekur. CTOMMOCTB
armmapara cocrasmier 12000 py0. Typucr orkaseiBaeTca BO3MEMATE yIIEPO, NMPUYMHEHHEIH
FOCTUHUIIE, M NOHUIIET Xamo0y Ha uMA pPyKOBOACTBA OTENA C NPOCBOOM pa3ol0parecsa B
CJTyUMBILEMCA.
[TpencraBeTe, 4TO 5TA CUTYalUsA OPOU30MLIA B BameM oTene. Kak OBl BBl pazpenim 5Ty
CUTYaILHro !
3aganue 2. OTBETUTE HA BOOPOCHI.
1. TTouemy B CEpBUCHEBIX MpPOIECCAX MOTYT BO3HMKATh HEOOCTATKHU, MPUBOISANINE K
HETOBOJILCTBAM TOCTEH?
2. Kakue nercTBrs MOKET OPEANPUHATE HEYTOBIETBOPEHHBINA TOCTE !
3. Kakue (pakTopsl BIUAIOT HA HEKETAHUE TOCTEN MOIABATE KaI00y?
4. KakoBa moCiIE€IOBATENLHOCTE AEWCTBUM COTPYIHUKOB IIPU PAa3pPEHICHUN HPOOIEMEI
rocrs?
5. O0BsacHUTE, TOUEMY TAK BAKHO padOTATH C xa100aMu KIIMEHTOB?
6. [laiite onpenenenne SMMaTnIeCcKOro (AKTUBHOTO) CIYIIAHUA.
7. Ilepeancnure npuEMBL U STAITEI YMITATHYECKOTO CITyIIAHUA.
8. B uém 3akmouaercsa CyTh MPOAKTUBHOTO MOBEIECHUA !

IlepeueHs OCHOBHOH JINTEPATYPbI:
1. Tumoxuna, T. JI. Opranmzanusa TOCTMHUYHOTO HOena |[IJJIEKTPOHHBIM pecypcl:.

YueOuuk mra mpuknaguoro Oakamaspuara /1. JI. Tumoxuna. — M.: FOpair, 2016. — 331 c. —
Pexum AOCTyTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928 A. — OBC IOpaitr.

2. Tumoxuna, T. JI. Texnomormm rocTMHMYHOU AEATENBHOCTU: TEOPUS U IPAKTUKA
| OnexkTpoHHBIN pecypc|:. YueOnuk nma nmpukiaagHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pewxum mocryna: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUA TYPUCTOB: [yue0. mocodue] /
T.JI. Tumoxuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum pocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHsb TOMOJIHUTE/ILHOH JIHTEPATYPbI:

1. ApbOy3oBa, H. FO. Texnomorus u opranmsanus rOCTHHUYHEIX yCayr: [y4e0. mocobue] /
H.}O. ApOysoBa. - 2-e w3g., ucop. - M.: Axanmemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. M;ﬂ,ﬂghnﬁgmoljramﬂaum 1 TEXHOJIOTHS TOCTUHUYHOTO XO034MCTBA : YUEOHUK IS

Had. 10 Basfgblo M.HO. Jlanuma ; mox pen. A.FO. Jlammua. - 7-e m3m, crep. - M.:
E:g;j:t,{i: ; é’%ﬁ%hZﬂbﬂﬁfiﬁgﬁzﬁmﬂiﬁ%ﬂﬁfﬁ% nocryma: http://www.iprbookshop.ru/52065 .html.— 3BC
« o0ks»
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IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHS CAMOCTOSATE/ILHOH padoThI 00Y4ar HIHXCH
0 THCHUILIHHE

1. Meromuueckue ykazaHusd MO0 OPraHu3alnu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
no gucruiumHe «OCHOBEI mpuema U 00CIyKMBAHUA KIMEHTOB» i1 CTYACHTOB HANPABICHHA
moaroToBkH 43.03.03 «l 'ocTHHUYHOE IEJT0.

2. Meromuueckue ykazaHusa K MPAKTHYECKUM 3AHATHAM MO AUCHUILINHE «OCHOBEI
npueMa MU OOCHYyKWBAHWUS KJIMEHTOBY» A CTYAEHTOB HampasieHusa noarotoBku 43.03.03
«['ocTHHHUUHOE Temoy.

Ilepeuens pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHAKAIIHOHHOMH ceTH « UHTepHET?,
He00XO0THMBIX /IJIS1 0CBOCHHS JHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OuOmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru OnexkrponHas OuOMmIOTEKa M SIEKTPOHHBIA KATAJIOT HAYYHOH
onomnotexku CKOV:;

4. www.window.eduru Wudopmaumonnas cucrema «EmuHoe OKHO [gocTyma K
00pa30BATENBEHBIM PECYPCAM).

IIpakrnyeckoe 3ansaTie 11. Opranuszanus padots! ciy:k0bl Room-service (00cay:xuBanue
B HOMepaXx).

[ean paborTsl: 3akpenuTh HABBIKU S(PPEKTUBHOTO B3AUMOJEHCTBUA C KIMEHTAMH H
MPABUILHBEINA AJITOPUTM PA0OTEI HA OCHOBHBIX 3TArax 00CIYKMBAHMUA KIUEHTOB OTEIA.

PaccmaTpuBaeMble BONPOCHI
1. OpranmszaimmoHHas CTPyKTypa CiayKOBI.
JlomKHOCTHBIE 00A3aHHOCTH MTEPCOHANIA CITYKOBI.
OcHoBHEBEIE TPEOOBAHMA K TEPCOHANY CIIykO0BI. Pesxum paboter ciayxOr1. Opranusanmsa
OPENOCTABICHUS YCIYT.
4. Kowmruiekranus MAHHA-0apOB B HOMEPAX.
ABromarn3anus padoTel MUHH-0apOB.

hatli g

Ln

TexHo/rorus padoTsl

3amanue 1. ['ocTenpuuMHBIN MOAX0A B Pa3PENIEHNNA KOH(PIUKTHBIX CUTY AN .

Curyanusa: HEOOBOJBHBIE TOCTH (KIMEHTHI TOCTHHHUI]) O0OO0pamialoTcsi K TEHEPATbEHOMY
OUPEKTOPY CETHU OTEJIEH C KaAT00O0M HA AEHUCTBUS COTPYTHUKOB.

3amaHue: MPUMUTE PEMIEHUE, KAK €CIU OBl BB OBLIM TEHEPATBHEIM JUPEKTOPOM 3TOU CETH.

Curyamusa: [loxunas typuctka n3 Kananer 3akazana 3aBrpak k cede B Homep. Oduumant
yepe3 ITh MMUHYT IIPUHEC B HOMEDP MOJHOLEHHBIM W rOpsA4Yuid 3aBTpak. sKeHmmHa 3amurarvia
Ja€BBEIE O(PMIIMAHTY M NPUTOTOBWIACHE K 3aBTpaky. OmHako oduuuant motpedoBan OT rOCTBU
OIUIATHI 3aBTPAKA HAMMYHBIMHU. Y TOCTBM HE 0KAa3aJI0Ch HAJIMYHBIX ACHET, U OHA NMPEITONKHIIA
o(puIMaHTy OMIary C MOMOMIBI0 MIACTUKOBOM KapThl. Oduimant B TeueHue 10 MUHyT meITancs
PEMINTE BO3HUKIIYIO IMPO0seMy. B UTOTE BEIACHMIIOCH, UTO BO3MOJKHA OIUIATA MO O€3HATMIHOMY
pacuery. Bpome Op1 mpobOmema pemena. Ho keHmmHa Kazamace pacCTpPOEHHOM, 4
IPEI0CTABJICHHEIN €11 3aBTPAK YK€ OCTHLI.

IlepeueHs OCHOBHOH JINTEPATYPbI:
I pdimexidganchy /1. Oprammsanusa roCTMHMYHOrO 1esna [ODJIEKTPOHHBIN pecypc]:.

ML ﬁ”@%@%@%% caxamaspuara /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —

Ceprudomkar: 2C0000043E9AB BAS00060000043E

Bna,uenﬁﬂﬂfm:iymsa TAET NiEaHposHa httpSf{f{WWW Jbiblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — ObC HOpaiir.
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2. Tumoxuna, T. JI. Texnomormm rocTMHMYHOU AEATENBHOCTU: TEOPUS U IPAKTUKA
| OnexkTpoHHBIN pecypc|:. YueOnuk nma nmpukiaagHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pewxum mocryna: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUA TYPUCTOB: [yue0. mocodue] /
T.JI. Tumoxuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum pocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHsb TOMOJIHUTE/ILHOH JIHTEPATYPbI:

1. ApbOy3oBa, H. FO. Texnomorus u opranmsanus rOCTHHUYHEIX yCayr: [y4e0. mocobue] /
H.}O. ApOysoBa. - 2-e w3g., ucop. - M.: Axanmemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamana, W. FO. Opranmszanus m TEXHOIOTHS TOCTUHUYHOTO XO034MCTBA | YUCOHUK IS
Hau. npod. obpazoBanus / WM.FO. Jlamuna ; moxg pen. A.FO. Jlamuna. - 7-e w3n, crep. - M.:
Axamemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065.html.— 3BC
«I[PRbooks»

IlepeyeHb YueOHO-MeTOTHUYECKOT0 00ecIieYeHHI CAMOCTOATE/ILHOM padoThl 00yYaK IIHXCH
o JHCHHILIHHE

1. Meromuueckue ykazaHusd MO0 OPraHu3alnu CaMOCTOATENBHONW PadOTHI CTYIEHTOB

no gucruiumHe «OCHOBEI mpuema U 00CIyKMBAHUA KIMEHTOB» i1 CTYACHTOB HANPABICHHA
moaroToBKHU 43.03.03 «['ocTHHHUHOE Teo.

2. Meromuueckue ykazaHusa K MPAKTHYECKUM 3aHATHAM MO AUCHUILIMHE «OCHOBEI
npuemMa WU OOCHYyKWBAHWUA KJIWEHTOBY» I CTYAEHTOB HampasiaeHusa noarotoBku 43.03.03
«['ocTHHHUUHOE Temoy.

IlepeueHs pecypcoB HH(POPMATHOHHO-TEJIeKOMMYHAKAIIHOHHOH ceTH « UHTepHETY,
He00XO0THMBIX /IJIS1 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru 3nexkrponHas OuOmMIOTEKa M SJIEKTPOHHBEIN KATAJIOT HAYYHON
ounonmnorexku CKOV:;

4. www.window.eduru Wudopmarmonnas cuctema «EgmmHoe OxHO gocryma K
00pa30BATENBEHBIM PECYPCAM).

IIpakTHueckoe 3ausaTHe 12. CucTeMbl aBTOMATH3AIHA H VIIPABJICHHS: MOAX0/bI K BLIOOPY
CHCTEeM.

Lleans padoThI: N3YyYUTE CUCTEMBI ABTOMATH3AIUN U YITPABICHUA TOCTHHUYHBIM HPEAIPUATHEM.

PaccMaTpuBaeMble BOIPOCHI
1. T'octunmunoe npeanpusaTHe B CUCTEME MH(OPMANMOHHEIX TEXHOJIOTHH.
ABTOMATH3MPOBAHHAA MH(POPMALIMOHHAS CUCTEMA JJI1 TOCTUHUIL:
—  «Otens-CuMmImny;
— 1C:Ortens;
— 1C:Papyc;
—  ACY «DOnennBeiicy;
—  Shelter PMS;
— CIIK «3gpaBaunay.
Texnosrorust padoTsl
@lﬁngHDﬂHmwmﬂcemmHapcmM 3aHATUN CIEAYIONNX BOIPOCOB:

fl 7 noany

?
CepTidukar: zcﬂ@o‘fr 5;%% CMEL ABTOMATHU3ALMH U YIPABJICHUA B TOCTHHUYHOM OHM3HECE"
BnapeneLy LUEGHﬂBEEﬁEM OCHOBAHHAM KIACCH(PULIMPYIOTCA CUCTEMBI AaBTOMATH3AIMH U YIIPABICHUA !
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IlepeueHsL OCHOBHOH JINTEPATYPbI:
1. Tumoxwuna, T. JI. Oprammzanus TOCTMHUYHOTO [Oe€na |[IIEKTPOHHBIN pecypc]:.

YueOnuk nna npuknangHoro Oaxanaspuara /1. JI. Tumoxuna. — M.: HOpaur, 2016. — 331 c. —
Pexxum JAOCTYIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — 5bC HOpairr.

2. Twmoxuna, T. JI. Texnomormm roCTUHHMYHOW AEATENBHOCTH: TEOPHUS W IPAKTHKA
| DnexkTpoHHBId pecypc|:. YueOnuk mma npukiaangHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pexum pmocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 3bC HOpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUS TYPUCTOB: [yued. mocodue] /
T.JI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»

IlepeueHs TONMOJIHUTE/ILHOH JIHTEPATYPbI:

1. ApbOy3oBa, H. FO. Texnomorus u opranmsanus rOCTHHUYHEIX yCayT: [ydued. mocodue] /
H.FO. ApOy3oBa. - 2-e w3g., ucnop. - M.: Axamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamana, M. 1O. Opranmzanms u TEXHOJOTHA TOCTUHUYHOTO XO03S1CTBA | YUYEOHMK ,I[JIH
Hau. nmpo(. obpazosanusa / U.1O. Jlanuna ; nmon pen. A.1O. Jlamuna. - 7-e u3m, crep. -
Axamemus, 2010.— 385¢c.— Pewxwum mocryma: http://www.iprbookshop.ru/52065 .html.— 3EC
«[PRbooks»
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIieYeHHS CAMOCTOSATE/ILHOH padoTsl 00y4ar HIHXCs

Mo THCIHUILTHHE

1. Meromuueckue ykazaHus MO OPraHu3aini CaMOCTOATENBHONU PadOTHI CTYIEHTOB
mo gucruiuimHe «OCHOBEI OmpueMa U 00CITyXMBAHUA KIMEHTOB» i1 CTYJAEHTOB HANPABIECHHA
moarotToBkH 43.03.03 «l 'oCcTHHHUYHOE TET0.

2. Meromuueckne ykazaHus K IMPAKTUYECKUM 3aHATUAM MO AUCHUILIMHE «OCHOBEI
opueMa W OOCIyKWBAHWUA KIWEHTOB» MAJA CTYOEHTOB HampapiaeHus noarotoBku 43.03.03
«['ocTHHUUHOE TEeToY.

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas 6ubmioreka e-library;

3. www.library.stavsu.ru JnexkrponHas OuOMMOTEKAa W SJIEKTPOHHBIA KATAJIOT HAYYHOH

ounonmmnoreku CKDOV;
4. www.window.eduru HWudopmarmonnas cucrtema «Egmmoe oxHO pgocrtyma K
00pa30BATEIBEHEIM PECYPCAM».

IIpakTHyeckoe 3anaTHe 13. Od/1auHble CHCTEMbI ABTOMATH3AIUH FOCTHHHYHOI'O
npeANpusiTHs, CYHIeCTBYIOIHEe HA PbIHKe IPOrPAMMHLIX Cpe/ICTB.

Hear padorsl: m3yunTh 007aYHBIE CHUCTEMBI ABTOMATU3AIMM  TOCTMHUYHOTO
MPEeIOPUATHSA, CYILIECTBYIOMINE HA PEIHKE NPOTPAMMHEBIX CPEACTB.

PHCCMHTPHEHEMI:IE BOIIPOCHI

[TonsTie, BUABI 1 0COOEHHOCTH BEIOOPA 0OTAYHEIX CUCTEM YOPABICHUA OTEIEM:
— Bnovo;
— Bookingl ite;

EHEHTKQEE%EWH‘D

Ceprudpmkar:  2c00008434ads€ITobERateloposoooo043E
Bnaneneu: LLlebayxoea Talgllﬁi él'exfalﬁﬁna Ha
’

— Lite PMS;
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— Maxibooking;
— Newhotel Cloud PMS;
—  Oracle Hospitality OPERA Cloud;
—  Koutyp.OTEJIb.
Texnonorus padornl

1. ITpoBecTn cpaBHUTENBRHBIA aHAIW3 U B TA0JMUHOU (popMe 3a(pUKCHPOBATH CIENYIONIYIO
UH( O pMaAIHIO

Kommanusi CronMocTs 3a HOMeEP (pyoian)/KoinyecTBo HHTerpamust ¢ cepeucaMH
MoJIbL30BATEIeil/ TIperIaraeMbie TAPUP LI

IlepeueHs OCHOBHOH JINTEPATYPbI:
1. Tumoxuna, T. JI. Opranuzanus TOCTMHUYHOTO nOena |[IJIEKTPOHHBIM pecypc:.

YueOuuk mra mpuknaguoro Oakamaspuara /1. JI. Tumoxuna. — M.: FOpairr, 2016. — 331 c. —
Pesxum AOCTyIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — ObC IOpaitr.

2. Tumoxuna, T. JI. Texnomormm roCTUHMYHOU AEATENBHOCTH: TEOPHUS W IPAKTHKA
| 2neKTpOoHHEBIN pecypc|:. Yuebnuk ana mpukinagHoro Oakamaepuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c¢. — Pewxum mocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npueMa u 00CIyKUBaHUA TYPUCTOB: [yuel. mocodue] /
T.JI. Tumoxwuna. - 3-e u3n., nmepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHsb TONMOJIHUTE/ILHOH JTHTEPATYPbI:

1. ApOy3oBa, H. FO. Texnomorus u opranusanus rOCTHHUYHEIX yCayr: [y4e0. mocobue] /
H.FO. ApOysoBa. - 2-e w3m., ucop. - M.: Axamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamuna, U. HO. Oprasusanus 1 TEXHOJOTUSA TOCTUHUYHOTO XO031CTBA | YUEOHUK JUIs
Hau. mpod. obpazoBanus / W.FO. Jlammna ; moxg pen. A.FO. Jlamuna. - 7-e w3m, crep. - M.:
Axamemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065 .html.— 5BC
«[PRbooks»
IlepeyeHb Y4eOHO-MEeTOAHYECKOI'0 0DecIIeYeHHA CAMOCTOATE/ILHOH padoThI 00y4yalo HXCH

0 THCHUILIHHE

1. Meromuueckue ykazaHusd MO0 OPraHu3alnu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
mo gucruiuimHe «OCHOBBEI mpueMa U 00CITyXMBAHUA KIMEHTOB» i1 CTYAEHTOB HAMNPABICHHA
moaroToBkH 43.03.03 «l 'oCcTHHHYHOE IEI0.

2. Meromuueckue ykazaHusa K MPAKTHYECKUM 3AHATHAM MO AUCHUILINHE «OCHOBEI
npueMa MU OOCHYyKWBAHWUS KJIMEHTOBY» A CTYAEHTOB HampasieHusa noarotoBku 43.03.03
«['ocTHHHUYHOE TEeT0Y.

Ilepeuens pecypcoB HH(POPMATHOHHO-TEJIeKOMMYHAKAIHOHHOH ceTH « UHTepHETY,
He00XO0THMBIX /IJIS1 0CBOCHHS JHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OuOmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru OnexkrponHas OuOMIOTEKa M SJIEKTPOHHBIA KATAJIOT HAYYHOH
onomnotexku CKOV:;

4. www.window.eduru Wudopmaumonnas cucrema «EmuHoe OKHO [gocTyma K

00pa30BATENBEHBIM PECYPCAM).
AOKYMEHT MOAMNNCAH
ANEKTPOHHOW MOAMNMCHIO

CepTidnkar 2ppd MEEABBE%EEDEE?BAEWEWT&‘”&HMH& 00124 HBLIX CHCTEM VIIDABJICHHS T'OCTHHHIIECH.
Bnaneneu: H'HT %lﬁﬂe (v ﬁ[ﬁ:\g&:’; y p I
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Ileqib padoThLI: NMPOBECTU CPABHUTEIBHBEIM AHAJN3 OOJIAUHBIX CHCTEM ABTOMATH3AIIMH
FOCTUHUYHOTO MPEANPUATHS, HAYIUTHCA padoTaTs ¢ HUMH B (DOPMATE AEMO-BEPCHH.

PaccmaTpuBaeMble BOIIPOCHI
1. Anami3 00IauHBIX CUCTEM YIIPABIEHUA OTENEM:
— cepBepHsbIe (meckromueie) PMS;
— 00maunsie PMS;
— pemenus mig anapr-oteneit: Ecvi Apart; TravelLine

Texnonorusi padoTnl
1. Ckauare pemo-BepcHuio Ir000T0 OPOrpaMMHOIO HPOAYKTA, M3YUWATH (PYyHKIIUOHAT U
HAYIUTHCA MOIB30BATECA OCHOBHBIMHM MOIyIaMHu ACY .
2. Anamm3 001auHBIX CUCTEM YIIPABJIEHUS OTEJIEM: CEPBEPHBIE (HecKTOmHbIe) PMS;

Kommauusi CrouMoOCTh JIMIIEH3HH (P YOJIH) Hurerpanus ¢ IpyruMu
cHCTeMaMH

3. AHanu3 o0JauHBIX CHCTEM VIIpaBJieHHs amapr-oreneM: Ecvi Apart; TravelLine

Kommanus CTOMMOCTE JIMLIEH3HH (pyOIIH) WuTterpaums ¢ JIpyruMH CHCTEMaMH

IlepeueHs OCHOBHOH JINTEPATYPbI:
1. Tumoxwuna, 1. JI. Opranmmzanusa TOCTMHWUYHOTO nena |[JIEKTPOHHBIM peCypc]:.

YueOnuk gna npuknagHoro Oaxanaspuara /1. JI. Tumoxuna. — M.: FOpaur, 2016. — 331 c. —
Pexum IOCTyIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928 A. — 5BC HOpaiir.

2. Tumoxuma, T. JI. Texnomormm TOCTMHMYHOU AEATEIBHOCTH: TEOPHUS W IMPAKTHKA
| nexkTpoHHBIA pecypc|:. YueOnuk mia npukiaagHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pexum mocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaiir.

3. Tumoxwumna, T. JI. Opranmzanus npuema u 00CIyXKUBAHUA TYPUCTOB: [yue0. mocodbue] /
T.JI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢c.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHsb TOMOJIHUTE/ILHOH JIHTEPATYPbI:

1. ApOy3oBa, H. 0. Texnomorus u opranmsanys rOCTHHUYHEIX yCIyr: [y4e0. mocodue] /
H.}O. ApOyzora. - 2-e mu3n., ucop. - M.: Axkamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamaua, W. FO. Opranmzanus m TEXHOJIOTHS TOCTUHUYHOTO X034MCTBA | YUEOHUK IS
Hau. npod. obpazoBanus / WM.1O. Jlamuna ; moxn pen. A.FO. Jlamuna. - 7-e w3n, crep. - M.:
Axamemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065.html.— 3BC
«IPRbooks»
IlepeyeHb Y4eOHO-MeTOIHYECKOI'0 00ecIIeYeHHA CAMOCTOATE/ILHOH padoThI 00y4yalo IHXCH

Mo JHCIHUILTHHE

1. Meromnueckue ykazaHusa IO OPraHu3alnuu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
mo guctuiumHe «OCHOBEI mpueMa U O0OCTyXMBAHUA KIMEHTOB» JIA CTYAEHTOB HANPABICHHA

nﬂﬂmmﬂmﬂﬁlﬁﬁ?& WRNKJABCTUHTYHOE TIET0 .
SNEKTPQHHOM NOANUCHIO

Ceprudukar  2C0800043E9ANESEQ IS CIEIS, YKAZAHMA K MPAKTHYECKHM 3aHATHAM 10 TUCHUIIIMHE «OCHOBBI
Branenqgpy M@y P2 DOCTRIRMBANIBT2 KIIMEHTOBY» IJIA CTYAEHTOB HampasieHus noarotoBku 43.03.03
«l'ocTHHUUHOE TeI0».
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IlepeueHs pecypcoB HHPOPMANMOHHO-Te/IEKOMMYHHUKAIIHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX JIJISI 0CBOEHHSI THCIUILIHHbI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru OnexkrponHas OuOMmIOTEKa M SIEKTPOHHBIA KATAJIOT HAYYHOH
ounonmnorexku CKOV:;

4. www.window.eduru Wudopmarmonnas cuctema «EgmmHoe OxHO gocryma K
00pa30BATENBEHBIM PECYPCAM).

IIpakTHyeckoe 3auaTue 15. CoBpeMeHHbLIH FrOCTHHHYHLIH H pecTOPAHHLIH OM3HeC B MUpe:
TeH/IeHIHH Pa3BHTHA HHIYCTPHH IOCTENPHHMCTBA, P00JIeMbl TOCTHHHYHOIO X034HCTBA H
IHYTH UX pelieHusl.

Heab padoTbl: M3YyYUTE TEHIEHIIMU PA3BUTHA WHIYCTPUH I'OCTENPUUMCTBA, MPOOIJIEMEI
FOCTUHUYHOTO XO3IHUCTBA U ITYTH UX PEIIEHUS.

PaccMaTpuBaeMble BONPOCHI
1. CoBpemennsie HH()OPMATIMOHHBIE TPEHABI PA3BUTHS WHAYCTPUU TOCTENPUUMCTBA.
. AHamM3 COBPEMEHHOTO F'OCTHHUYHOTO M PECTOPAHHOTO OM3HECA A3UM.
AHami3 COBPEMEHHOTO TOCTUHUYHOTO U PECTOPAHHOTO OM3Heca AMEPHUKH.

E.HM

Texnoorust padorTsl
3aganue 1. [TonroToBUTE BUIEONMPE3EHTAIINN TT0 TEMAM:
1) AHanm3 COBpEMEHHOT0 TOCTHHUYHOT O U PECTOPAHHOTO OM3Heca EBpomnsl.
2) Ananu3 COBPEMEHHOI0 TOCTUHUYHOTO U PECTOPAHHOTO OM3HECa A3UM.
3) AHannu3 COBPEMEHHOT0 TOCTUHUYHOTO U PECTOPAHHOTO Om3HECca AMEPHKMU.
4) AHanm3 COBPEMEHHOTO TOCTUHUYHOTO U pecTopanHoro dusneca Poccun.

IlepeueHs OCHOBHOH JINTEPATYPbI:
1. Tumoxwuna, 1. JI. Opranmmzanusa TOCTMHWUYHOTO nena |[JIEKTPOHHBIM peCypc]:.

YueOnuk gna npuknagHoro Oaxanaspuara /1. JI. Tumoxuna. — M.: FOpaur, 2016. — 331 c. —
Pexum IOCTyIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928 A. — 5BC HOpaiir.

2. Tumoxuma, T. JI. Texnomormm TOCTMHMYHOU AEATEIBHOCTH: TEOPHUS W IMPAKTHKA
| DnmexkTpoHHBIA pecypc|:. YueOnuk mia npukiaangHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pexum mocryna: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC Hpaur.

3. Tumoxwumna, T. JI. Opranmzanus npuema u 00CIyXKUBAHUA TYPUCTOB: [yue0. mocodbue] /
TJI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHnb TOMOJIHUTE/ILHOH JTHTEPATYPbI:

1. ApOy3oBa, H. 0. Texnomorus u opranmsanys rOCTHHUYHEIX yCIyr: [y4e0. mocodue] /
H.FO. ApOyzoBa. - 2-e m3g., ucop. - M.: Axamemms, 2011. - 224 c¢. — Pewxum pocrtymna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlamana, W. FO. Opranmszanms m TEXHOJIOTHS TOCTUHUYHOTO XO034MCTBA | YUCOHUK IS
Hau. npod. obpazoBanus / WM.1O. Jlamuna ; moxn pen. A.FO. Jlamuna. - 7-e w3n, crep. - M.:
Axanemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065 html.— 3BC

«IPRbookgpkymeHT noprmcan

Cepry dmggp&ggﬁgﬂ%g%gﬁ&%ﬁ@ obDecrneyeHHsI CAMOCTOATE/ILHOH padoThI 00y4alo IHXCH

Bnapeneu; llleGayxoea TaTeAaHa ANekcaHapoBHa nmo THCIHHILTHHE
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1. Meromnueckue ykazaHusa IO OPraHu3alnuu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
mo guctuiumHe «OCHOBEI mpueMa U O0OCTyXMBAHUA KIMEHTOB» JIA CTYAEHTOB HANPABICHHA
moaroToBKH 43.03.03 «['ocTHHHUUHOE TEeo.

2. Meromuueckue ykazaHusa K MPAKTHYECKUM 3aHATHAM MO AUCHUIIIMHE «OCHOBEI
npueMa MU OOCHyKWBAHWA KJIWEHTOB» A CTYAEHTOB HampaBiaeHusa noarotoBku 43.03.03
«l'ocTHHUUHOE TeI0».

Ilepeuens pecypcoB HH(POPMATHMOHHO-TEJIeKOMMYHAKAIIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISI 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru 3nexkrponHas OuOMMOTEKa M SJIEKTPOHHBIA KATAJIOT HAYYHOMN
ounommnoreku CKOV';

4. www.window.eduru Wnudopmammonnas cuctema «EmuHoe OKHO mocTyma K
00pa30BATENBEHBIM PECYPCAM.

IIpakrnueckoe 3anaTie 16. I'nodanbHas nqupoBH3aNUsA FOCTHHAYHOI0 H PeCTOPAHHOIO
Ou3Heca B MHpe.

Heas padorsl: chopmupoBares npeacraBacHuE O Tra00aTBHOM UU(POBU3AIMH U
aBTOMATH3AIMH C(PEPEI TOCTUHUYHOTO OM3Heca.

PacemMaTpHBaeMbie BOIIPOCHI
1. I'mobGampnas nud poBu3anma roCTHHUYHOTO U PECTOPAHHOTO OM3HECA B MUPE.
2. XapakTepuCcTUKAa MUPOBOTO PBIHKA MH()OPMAITUOHHEIX TEXHOIOTHH.

Texnosrorust padoTsl
1. O0cyxneHne Ha CEMMHAPCKOM 3aHATHH CIEIYIONMIMX BOIPOCOB:
1) Jlare CpaBHUTENBEHYIO XAPAKTEPUCTHKY UU(PPOBH3AIMHM U  aBTOMATHU3AIAU
TOCTUHUYHOTO U PECTOpaHHOro omsHeca EBpomsr u Azuu.
2) Jlaite CpaBHUTEIBHYI) XAPAKTEPUCTUKY [M(PPOBU3AIMKA H  ABTOMATU3ALNH
FOCTUHUYHOTO U pecTopaHHoro ousneca Amepuku u Poccun.

IlepeueHsL OCHOBHOH JINTEPATYPbI:
1. Tumoxwuna, T. JI. Oprammzanus TOCTMHUYHOTO [Oe€na |[IIEKTPOHHBIN pecypc]:.

YueOnuk nna npuknangHoro Oaxanaspuara /1. JI. Tumoxuna. — M.: HOpaur, 2016. — 331 c. —

Pexxum JAOCTYIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiir.

2. Twmoxuna, T. JI. Texnomormm roCTUHHMYHOW AEATENBHOCTH: TEOPHUS W IPAKTHKA
| DnexkTpoHHBId pecypc|:. YueOnuk mma npukiaangHoro Oakanaspuara /1. JI. Tumoxuna. — M.:
FOpaitr, 2018. — 336 c. — Pexum pmocrynma: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 3bC HOpaiir.

3. Tumoxwuna, T. JI. Opranusanusa npuemMa u 00CIyKUBAHUS TYPUCTOB: [yued. mocodue] /
T.JI. Tumoxwuna. - 3-e u3n., mepepad. u gom. - M.: @opym, 2013. - 352 ¢.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»

IlepeueHs TONMOJIHUTE/ILHOH JIHTEPATYPbI:

1. ApbOy3oBa, H. FO. Texnomorus u opranmsanus rOCTHHUYHEIX yCayT: [ydued. mocodue] /
H.FO. ApOy3oBa. - 2-e w3g., ucnop. - M.: Axamemmsa, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2 Jbwsvse, lERNHOAHO prann3zais 1 TEXHOJIOTHS TOCTUHUYHOTO XO031CTBA © YUeOHUK ,I[JIH
SHEKTP

Cepmd:mﬁg‘r EEHBE’ 43 HG”%E. D&UBGBHSJHHP{H& , MO pE‘,I[ A. I_O HﬂlTHHEI, B ?-e U3 1, CTep -
BrapeneA KaM@NHsisa 20h0h Ared80@ene- Peskim moctyma: http://www.iprbookshop.ru/52065 . html.— BEC

«IPRbooks»

Nencteutened: ¢ 19.08.2022 no 19.08.2023
27



IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHS CAMOCTOSATE/ILHOH padoThI 00Y4ar HIHXCH
0 THCHUILIHHE

1. Meromuueckue ykazaHusd MO0 OPraHu3alnu CaMOCTOATENBHOU PadOTEI CTYIEHTOB
no gucruiumHe «OCHOBEI mpuema U 00CIyKMBAHUA KIMEHTOB» i1 CTYACHTOB HANPABICHHA
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1. O0mMe nmo1o:xKeHud

CamocrosTensHas pabora — IUlaHUpyemas ydeOHas, yd4eOHO-UCCIIEnOBATEILCKAS,
HAyYHO-MCCIEI0BATENLCKAA padoTa CTyAEHTOB, BEITOIHAEMAS BO BHEAYAUTOPHOE (ayIUTOPHOE)
BpeMsA MO 3aJaHUI0 M IIPU METOIMYECKOM pPyKOBOJACTBE IIpEnmogaBarenst, HO 0e3 ero
HEMOCPEACTBEHHOTO y4JacTHs (IIPHM YaCTHYHOM HEMOCPEICTBEHHOM YUYaCTHH NPENONaBaTENs,
OCTABJIAIONIEM BEAYIIYIO POJIb 32 pPabOTON CTyZEHTOB).

CamocroarenpsHas padora crynenros (CPC) B BY3e ABnAerca BaxHBIM BUIOM Y4€OHOU
M HAYUYHOM JedATenpHOCTH  cryaeHta. (CamocroArensHas padoTta CTYOEHTOB  MTPAET
3HAYUTENBHYIO POIb B PEUTHUHTOBOM TEXHOJIOTHUH 00ydeHUA.

K OCHOBHBIM BHJIaM CAMOCTOATEILHOU PA0OTEI CTYJIEHTOB OTHOCSTCA:

— (popmupoBanne W YCBOEHHE COAEPNKAHMUA KOHCIEKTA JeKIuid Ha  0Oase
PEKOMEHIOBAHHOW  JIEKTOPOM  y4€OHOM  JWTEpPATypel, BKMIoYas  HWH(OPMAIIUOHHEIE
00pa30BaTENnBHBIE PECYPCHI (IMEKTPOHHBIE YUEOHUKH, SIEKTPOHHEBIE OMOMMOTEKHN U TIp.);

— HanMcaHue TOKIAN0B;

— DOATOTOBKA K CEMHHApPAM, TPAKTUIECKUM U 1a00paTopHEIM padboTam, ux o(popMICHHUE;

— COCTaBJIEHME AHHOTHPOBAHHOIO CIIMCKA CTATEM W3 COOTBETCTBYIONMIMX JKYPHAIOB ITO
OTPACIAM 3HAHUU (I€TATOTUYECKUX, ICUXOJIOTHIECKAX, METOIUIECKUX U OP. );

— BBIINOJIHEHHE YIE€OHO-UCCIEN0BATENLCKUX PA0OT, MPOEKTHAS NEATENBHOCTE;

— OOATOTOBKA IMPAKTUYECKUX Pa3zpadOTOK M PEKOMEHIAIMM MO PEMIEHUIO ITPOOIEMHOM
CUTYyAall1H,;

— BBIIIOJIHEHUE OOMANIHUX 33aJaHUNM B BUJE PEILIEHUSA OTIAEIBHBIX 3a1ad, MPOBEICHHA
TUIIOBEIX PACYETOB, PACUETHO-KOMMOBIOTEPHBIX W HMHAUBUAYAIBHBIX pPadOT HO OTAEIBHBIM
pazmenaM COAepKaHua TUCIUILINH U T.1.;

— KOMITBIOTEPHBIM TEKYIIMM CAMOKOHTPOJIL W KOHTPOIb YCIIEBAEMOCTHM Ha 0ase
SNEKTPOHHBEIX 00YyYarONINX U aTTECTYIONINX TECTOB;

— BBEIMOJTHEHUE KYPCOBBIX PA0OT (IPOEKTOB) B pAMKAX JUCIUILINH,

— BBIMIOJIHEHHUE BEITYCKHOM KBAM(PUKATMOHHOMN pabOTHI U Ap.

Meronuka opraHm3anmum CaMOCTOATENLHOW PA0OTHI CTYIAEHTOB 3aBUCUT OT CTPYKTYPHI,
Xapakrepa U O0COOEHHOCTEHW M3yuaemMoOu OUCHUIUIMHBEI, 00BbEMAa 4acOB HA €€ U3yUYEHHUE, BUOA
3aMaHUN IS CAMOCTOATENBHOM padOTBI CTYAEHTOB, MHIMBUAYAIBHBIX KA4E€CTB CTYAEHTOB U
yCI0BUU Y4€OHOU AEATENBHOCTH.

[Tponiecc opranmzamt  CaMOCTOSTENBRHON PA0OTHI CTYAEHTOB BKMOYAeT B el
CJIENYIOILIME STAITBI:

— TOATOTOBUTENBHBIN (OMPENEIECHUE NENEH, COCTABICHHUE MPOTPAMMEIL, ITOATOTOBKA
METOINYECKOTO 00eCeyeHms1, OAroTOBKa 000pyI0BaHNA);

— OCHOBHOM (peamm3amusa OporpaMMbl, UCIIOJIB30BAHUE MPUEMOB MOUCKA WH(OpPMALIMH,
YCBOEHMSA, IEpepadOTKH, NPUMEHEHMA, IEPeNaduu 3HAHWH, (PUKCUPOBAHUE PE3YIIBLTATOB,
caMOOpraHu3anusa npouecca padboTsl);

— 3AK/ITIOUUTENBHBIA (OLIEHKA 3HAYMMOCTH M AHAJIN3 PE3YJIbTATOB, UX CHCTEMATH3AIINA,
oHeHKa H(PPEKTUBHOCTH HOPOTPAMMEL M NOPUEMOB paldOTEI, BBEIBOABEI O HANPABICHUAX
ONTUMU3AIUH TPYOa).
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2.11e/1b ¥ 32/12a4H CAMOCTOATE/ILHOH PAadOThI

Benymaa uens opranmsanun u ocymiectaneHua CPC coBmamaer ¢ nensro 00ydeHUs
CTyAEHTa — (pOPMUPOBAHNE YHUBEPCATHHBIX KOMITETEHIIUM.

[Tpu opranm3anym CPC BaHBIM 1 HEOOXOAMMBIM YCIIOBUEM CTAHOBATCA (POpMUPOBAHKE
YMEHUA CAMOCTOATENBHOM pPadOThl [JiA OPUOOPETEHMSA 3HAHWM, HABEIKOB M BO3MOMKHOCTH
OpraHu3anuy yueOHOU M HAYYHOU AEATEIRHOCTH. Llenpro camocToATensHON padOTEl CTYIEHTOB
ABIIIETCS OBIQACHNE (PyHIAMEHTAIBHBEIMHM 3HAHUAMH, NPO(ECCHOHATEHBEIMA YMEHUAMH H
HABBIKAMHM  JEATENBHOCTH MO Opo(UI0, OOBITOM TBOPUECKOH, HCCIETOBATENBCKON
OEATEITLHOCTH. CamocroarensHags  pabora  CTyAEHTOB  CIHOCOOCTBYET  Pa3BUTHIO
CaMOCTOATEIBFHOCTH, OTBETCTBEHHOCTH M OPTAHM30BAHHOCTH, TBOPUECKOTO MOAX0A K PEIIEHUIO
npoOaeM yaeOHOro 1 nMpo(PeCCuOHANBHOTO YPOBH.

3amauamu CPC asasgrorcs:

— CHCTEeMAaTH3alnus ¥ 3aKPEIUIEHUE IOJYyUYEHHBIX TEOPETHMYECKUX 3HAHUM U
MPAKTUYECKUX YMEHUN CTYIEHTOB;

—  yrayOneHue U pacuiupeHne TEOPETUUECKUX 3HAHUN,

— (OpMUPOBAHME YMEHMI MCHOIB30BATE HOPMATHUBHYIO, HOPABOBYIO, CHPABOYHVIO
TOKYMEHTAIIUIO U CHEIUATBEHYIO JINTEPATYPY;

— PpAa3BUTHE IO3HABATENBHBEIX CIIOCOOHOCTEM M AKTUBHOCTH CTYAEHTOB: TBOPUYECKOH
WHUIIUATUBEL, CAMOCTOATEILHOCTH, OTBETCTBEHHOCTH U OPraHN30BAHHOCTH;

— (popmupoBaHrEe CaMOCTOATENBHOCTH MBINUIEHUSA, CIOCOOHOCTEM K CAMOPA3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CAMOPEATN3 ALY,

— pa3sBUTHE UCCIENOBATENLCKNX YMEHUH;

—  HCHOJB30BAHME MATEpHAId, COOPAHHOTO W HOIYYEHHOTO B XOZI€ CAMOCTOATEILHOH
padoTEI 1 Ta0OPATOPHBEIX 3AHATHH.

3. TexHo/lorH4ecKasi KAPTa CAMOCTOSATE/ILHOH padOThHI CTYICHTA

CpencrBa u O0BeM 4acoB, B TOM YHUCIIE
Konasr
TEXHOJOTHH CPC | KouraktHasa | Bcero
pEATU3yEeMBIX Bun nearensHOCTH
C OLIEHKH pabora ¢
KOMIIETEHITHH, CTYyJIEHTOB
WHIUKATOpa(oB) HPETOAABAT
enem
4 cemecTp
YK-2 N]/I-3 Camocrosrensuoe | CobecemoBanue
OIK-8 M JI-1 H3Y4CHHEC
OIIK-8 M ]JI-2 13.50 1.50 15.00
OIIK-8 M ]I-3 JITCPATY Pl
K-7 WJ-2
VK-2 N]T-3 [ToaroroBka k CobecenoBanue
OITK-8 M ]JI-1
MIPAKTUUIECKHM
OTIK-8 11 JI-2 5 13.50 1.50 15.00
OTIK-8 1113 3AHATHAM
MK-7 U2
YK-2 U/1-3 [Tonroroska Jloxmnan
OIIK-8 M ]JI-1
moKJIama
OIIK-8 M JI-2 13.50 1.50 15.00
OIIK-8 M JI-3
TK-7 W2
HUtoro 3a 4 cemectp | 40.50 4.50 45.00
LOKYMEHT-HOBRMUCAH
3NEKTPOHHOW MOAMKUCHIO HUtoro | 40.50 4.50 45.00
Ceptudomnkgt: 2C0000043ESABBBO952205E7/BAS00060000043E 0
Bnageneyl — Uabayxosa Tateauda dnakcamniapoaHa
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4.1lopsiioKk BLITIOJIHEHHS CAMOCTOATE/ILHOM padoThI CTY/IEHTOM
4.1. Memoouueckue pekomeHoayuu no pabome ¢ y4eOHou aumepamypou

[Tpu pabore ¢ kHUTOM HEOOXOIMMO MONOOpPATH JTUTEPATYPY, HAYUUTHCA OPABWIBHO €€
quTaTh, BECTH 3anmucu. i mogbopa nureparypel B OMOMNOTEKE MCITOIB3YIOTCA AI(PaBUTHEIA U
CUCTEMATHYECKUHN KaTaJIOTH.

BaKHO MOMHUTE, 4TO PAlIMOHAJIBHBIE HABBIKK PA0OTHI C KHUTOU - 5TO BCerga OoJbmias
5KOHOMM S BPEMEHH U CHUIL.

[TpaBunsHelil mOAOOpP y4YEOHMKOB PEKOMEHAYETCS MOPENOJABATENIEM, UYWUTAONIAM
AEKIMOHHBEIN Kypc. HeoOxomumas nureparypa MOKET OBITh TAKKE YKA3daHA B METOIMUYECKHX
pa3padoTKax mo JaHHOMY KYPCY.

N3yuas marepuan mo yueOHUKY, CIEAYET MEPEXOAUTH K CIEIYIONIEMY BOIPOCY TOIBKO
MOCJIE HOPABWIRHOTO VYACHEHMA TMPEABIAYNIEr0, ONMMCHIBAA HA Oymare BCE BBIKIAIKU U
BBEIYUCIAECHUA (B TOM YHUCIE T€, KOTOPHIE B YUCOHMKE OINMYMIEHBI WJIM HA JEKIWU TAaHBI IJIA
CaAMOCTOATEILHOTO BEIBOA).

[Tpu m3yuennn mo0OON TUCHUILTMHEL OONBIIYIO U BAKHYIO POJIb UTPAET CAMOCTOATEIEHAS
WHINBUAYAJIbHASA padoTa.

Ocoboe BHUMAHME CIAEOyeT OOpaTHUTE HA ONPENEIECHHE OCHOBHBIX ITOHATHUM Kypca.
CrynenT momkKeH moapoOHO pazdupare MpPUMEPHI, KOTOPEIE MOSACHAIOT TAKWUE OMPEIEACHUA, U
YMETh CTPOWUTH AHAJIOTUYHEIE NPUMEPHl CaMOCTOATENBRHO. HykHO pmoOuBaTeCsa TOYHOTO
MPENCTAaBJICHUs O TOM, 49TO u3yuaenib. [lonme3no cocraBaaTe OmopHBIE KOHCHEKTH. [Ipu
W3YUEHUM MATEpPUAIa N0 YYEOHHKY IIOJIE3HO B TETPagu (HA CIEIUANLHO OTBEACHHEIX MOJLIX)
OOTIOJHATE KOHCIIEKT JIEKIMH. Tam e CIeayeT OTMEUaTh BOMPOCHI, BBIAEICHHBEIE CTYAEHTOM
IUISL KOHCYJIBTAMH C TIPETTOTABATEIEM.

BEIBOAEI, MOTyUEHHBIE B PE3YILTATE U3YUYEHUSA, PEKOMEHIYETCA B KOHCIEKTE BBHIIEIATH,
yTOOBI OHM MPU NEPEUNTEIBAHUM 3AMACEN TYUIIE 3AMMOMHUHAIICH.

OnelT MOKA3BIBAET, YTO MHOIMM CTYAEHTAM IIOMOTA€T COCTABJICHUE JINACTA ONOPHBIX
CUTHAJIOB, COINEPKAMIEr0 BAKHEUIINE M HANOOIEE yacTO ynoTpednaeMsie (POPMYIIEI U TOHATHA.
Takoi nuct momoraer 3amOMHUTE (JOPMYIIBI, OCHOBHBIE MOJIOKEHMSA JIEKIUU, 4 TAKKE MOMKET
CJIYKUTh MOCTOAHHEIM CIIPABOYHUKOM JJIS CTYIEHTA.

Urenue HaAy9HOTO TEKCTA ABAECTCSA YACTBIO MO3HABATENBHOMU NEATENBRHOCTU. Ee 1emp —
W3BICUCHHUE U3 TeKCTa HEOOxonumou nH(popmanuu. OT TOTO HA CKOJIBKO OCO3HAHHA YUTAIONINM
coOCTBEHHAA BHYTPEHHAA YCTAHOBKA MpU OOpamieHMM K MEeYaTHOMY CJIOBY (HAWTH HYKHBIE
CBEIEHUsA, YCBOUTH MH(POPMAIMIO MOJHOCTBI0 WM YACTUYHO, KPUTHYECKH ITPOAHAIN3UPOBATE
MATEPHUAI U T.I1.) BO MHOTOM 3aBUCHT (PP EKTUBHOCTE OCYNIECTBIAEMOTO OENCTBUI.

BEILIEIAIOT Yemblpe 0CHOGHbIE YCMAHOBKH 6 YUMEHUN HAYYHO20 MeKCma:

MH(POPMATTMOHHO-MOMCKOBEIN (3a1a49a — HAUTH, BEIICIUTE UICKOMYIO MH(OpPMATIIIO)

yCBaMBamomas (yCHIMs YWTATENSA HAMPABICHBI HA TO, YTOOBI KAk MOJKHO ITOJHEE
0CO3HATh M 3ANOMHHUTE KAK CAMM CBENEHMsS M3JIaTaéMBIE ABTOPOM, TAK M BCIO JIOTHMKY €ro
paccyKaeHu )

AHAINTUKO-KPUTHYECKAA (4WUTATENs CTPEMUTCA KPUTUYECKHM OCMBICIWTE MATEPHA,
MPOAHATU3UPOBAB €r0, ONMPEAEITNB CBOE OTHONIEHHE K HEMY)

TBOpUECKAsA (CO3JAET y YMTATENA TOTOBHOCTE B TOM IJIM MHOM BHOE — KaK OTHPaBHOM
MYHKT JJIS CBOUX PACCyKIEHWH, Kak 00pa3 mifd NEHCTBUA IO AHAJIOTUM U T.H. — UCIOIb30BATh
CYKIEHMS aBTOpa, XOI €ro MbICIEH, pe3yapraT HaldmoaeHus, pa3padOTaHHYH METOIHKY,
OOIIOJIHUTE WX, MOABEPIHYTE HOBOU MPOBEPKE).

OGPl RO RGN eMAMUUPOEAHHOIL 3ANUCY NPOYUMAHHO2O!

Ceprudmkar:  2COMNIIHIOTIEPUBAIIEEBASC00GIPENEALHO KPATKOE CBA3HOE OMUCAHUE IMPOCMOTPEHHOM WM
SRS Hpo dIFrATITO I RN (U1 ), ee comepikania, HCTOYHMKOB, XapakTepa M HA3HAYCHIS;
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[InanupoBanue — KpaTkas JIOTHYECKAsS OpraHu3alusa TEeKCTd, PaCKpBIBAIOMIAS
COZIEPIKAHNE U CTPYKTYPY U3yUaeMOTO MATEPHAIIA;

TesupoBanue — TaKOHUYHOE BOCIPOU3BENEHUE OCHOBHBIX YTBEPKIECHUM aBTopa 0e3
MPUBIEUYEHUS (PAKTUUECKOTO MaTEPHAIA;

[lutnpoBanne — DOCIOBHOE BBIMTUCHIBAHUE W3 TEKCTA BBLIEPIKEK, U3BICUEHNUH, Hanbomee
CYILIECTBEHHO OTPAKAIONINX TY WIM MHYIO MBICIH ABTOPA;

KoHcrmektTupoBaHue — KpaTrkoe ¥ TOCIEAOBATENRHOE W3I0KEHHE COAEpIKaHUs
MPOUYUTAHHOTO.

KoHCHEeKT — CIOKHBIN CTOCO0 U3II0KEHUA CONEPKAHNA KHUTH WA CTATBHU B JIOTHYECKOU
MOCIETOBATENRHOCTH. KOHCIEKT akKKyMyJMpyeT B ce0€ MPEnbIAyNINe BUILI 3aMMCH, ITO3BOJIAECT
BCECTOPOHHE OXBATUTHL COMEPKAHUE KHUTH, CTATEU. [103TOMY yMEHUE COCTABIIATH IJIAH, TE3UCHI,
IEeNaTh BEIMMUCKA U APYTHUE 3aMUCH OMPEIETISIET U TEXHOJIOTUIO COCTABICHUA KOHCITEKTA.

Memoouueckue pexomenoayuu no cOCMageHUo KOHCNeKma:

1. BHuMarempHO mpoYdTANTE TEKCT. YTOUHUTE B CIPABOYHOM JIATEpATypE
HeMmoOHATHBEIE cioBa. [Ipu 3amucu He 3a0yapTe BBIHECTH CIPABOYHBIE JAHHBIE HA ITOJIA
KOHCITEKTA.

2. Brernemare rimaBHOe, COCTABRTE IIJIAH.

3. Kparko cpopmymupyiite 0CHOBHBIE MO0 KEHUS TEKCTA, OTMETHTE APTYMEHTAIIUIO
aBTOpAa.

- 3aKOHCIIEKTUPYWUTE  Marepuan, 4YeTKO Ccaexys OyHkram IoiaHa.  [Ipum
KOHCITEKTUPOBAHUN CTAPANTECHh BBIPA3UTH MEICIE CBOMMHM CJIOBAMU. 3AMMHUCH CIEAyeT BECTH
4eTKO, ACHO.

5. I'pamoTHOo 3amuceiBaiite wmrTarel. LluTupyd, yuuTRIBANTE JTaKOHUYHOCTB,

3HAYUMOCTb MBICIIH.

B TekCTe KOHCIEKTa KENaTeIbHO MPUBOINTE HE TOJIBEKO TE3UCHBIE ITOJIOKEHUA, HO U UX
nokaszarensctBa. [Ipu odopmienn KOHCTEKTA HEOOXOOUMO CTPEMHUTBCS K €MKOCTH KakaoTo
npemtoxeHua. Meiciu aBropa KHUTH CIEOYEeT W3JIararb Kparko, 3a00Tiace O CTWIE U
BEIPA3UTENBFHOCTH HAIMMCAHHOTO. YNCI0 NOMOMHUTENBHBIX 3JIEMEHTOB KOHCIEKTA JOIKHO OBITH
JOTUYECKH  OOOCHOBAHHBIM,  3aIMMCH  JOOJIKHBI  PACHPENENATECA B OIPEAEIECHHOU
HOCIE€N0BATEIPHOCTH, OTBEUAONMIEN JIOTMUECKOU CTPYKTypE Mpou3BeneHus. Jlnsa yrouHeHus u
DOTIOJTHEHUA HEOOXOQUMO OCTABJIATE MOJIA.

OBnaneHne HAaBBEIKAMHM KOHCIIEKTHPOBAHUA TpPeOyeT OT CTYIEHTA LENEYCTPEMIIEHHOCTH,
MOBCETHEBHON CAMOCTOATENEHOU PAOOTHI.

4.2. Memoouueckue pexomenoayuu no NoOO20MOBKE K NPAKMUYECKUM 3AHAMUAM

Jlng TOTO dTOOBI TPAKTUUECKHE 3aHATUSA MPUHOCHIM MAKCUMAIBHYIO IOJIB3Y,
HEOOXOOUMO MOMHUTH, YTO YIPAKHEHUE U PEIIEHUE 3aaad MPOBOAATCA MO BEIYUTAHHOMY HA
NEKIUAX MATEPHAIY U CBA3aHBI, KaK MPABWIO, C NETAIBHBEIM Pa3z00pOM OTHOEIBHBIX BOIPOCOB
AEKIMOHHOTO Kypca. CrneayeT mNOOYEepPKHYThb, UTO TOJBKO ITOCIE YCBOECHUA JEKIMOHHOTO
MaTepuana C ONMPEeAEICHHOW TOUKH 3PEHUS (4 MMEHHO € TOM, C KOTOPOH OH W3JIaraercs Ha
JAEKIUAX ) OH OyAEeT 3aKPEIUIATHCA HA TA0OPATOPHEIX 3aHATHUAX KAK B PE3YIBTATE 00CYKIEHUA U
aHAIM3a JIEKIMOHHOTO MATEPHala, TAK U C ITOMOIIBI0 PEMIEHNA MPOOIEMHBIX CUTyallui, 3a1ad.
[Ipu 5THX yCnOBUAX CTYOEHT HE TOJBKO XOPOIIO YCBOWT MATEPHAN, HO M HAYYUTCA HNPUMEHATD
€r0 HAa MPAKTHUKE, 4 TAKKE IOJYUYUT JOMOTHHUTEIBHBIM CTUMYJ (M 3TO OUEHb BAXKHO) IJIA
AKTUBHOM NPOPAOOTKH JIEKIMH.

[Tpu camocToATENEHOM pelIeHNH 3a7a4d HYKHO O0OOCHOBBIBATH KAKOBIM ATAIl PEUICHUS,
UCXOIS 13 TEDNPE.'THIIECI{H}{ MOJIOKEHUIN Kypca. ECcnu CTyaeHT BUAWUT HECKOJIBKO IYyTEU PENICHUS

H L= L
npﬂﬁﬂewg;ﬂ%ﬂ% ﬂ%ﬁﬁ,}hﬂu CPaBHUTL HUX U BLIGpaTL CaMbIH PanHOHAJIBHBIH. [Tonesno mo
CepubHATAZIA0OBBIEWECACHILIPE COTPABMTR43KPATKUN ILIAH pemeHus npoOmemer (3amaun). Pemenue

B ; T
T Y po OCMITBIX Sa At T HPUMepOB caeqyeT M3maraTh moApoOHO, BEIYMCIEHMS PACIIONATATh B
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CTPOTrOM ITOPANKE, OTHEIASA BCIIOMOTATENLHBIE BBIYMCICHUSA OT OCHOBHBIX. Pemenua mnpu
HEOOXOOUMOCTH HYKHO COIPOBOKIATE KOMMEHTAPHAMHI, CXEMAMH, UEPTEIKAMU 1 PUCYHKAMU.

Cienyer mOMHMTB, YTO PEHIEHHWE KaKAOM Y4eOHOM 3a0a4d NOJDKHO JOBOJUTHECA [0
OKOHYATEJIFHOTO JIOTMYECKOr0 OTBETA, KOTOPOTr0 Tpedyer yCIOBHE, M IO BO3MOKHOCTH C
BEIBOAOM. [lomydeHHBIN OTBET CleQyeT MPOBEPUTH CIMOCO0AMM, BEITEKAIONIMMHA W3 CYNIECTBA
maHHoM 3amauum. llome3no Ttakke (ecimm BO3MOKHO) pemarh HECKOJIBKUMH CHoco0aMu
CPABHUTH IOJYUCHHBIE PE3yIbTATHL. PemieHne 3amad JAaHHOTO THIA HYKHO TPOIOIKATE IO
MPUOOPETEHNA TBEPABIX HABBIKOB B UX PEIIEHHM.

4.3. Memoouueckue pexomeHoayuu No camonpoBepKe 3HaHUU

[Tocne m3yuenus ompeneneHHON TEMBI MO 3aMACAM B KOHCHEKTE M yUEOHMKY, a TakkKe
pPEMIEHUS TOCTATOYHOrO0 KOTWYECTBA COOTBETCTBYIONIIMX 3a4dau HA MPAKTHUYECKUX 3aHATUAX M
CAMOCTOATEEHO CTYAEHTY PEKOMEHOYETCA IPOBECTH CAMOINPOBEPKY YCBOEHHBIX 3HAHUWH,
OTBETHB HA KOHTPOJIEHBIE BOIIPOCEH! [0 M3YUEHHOH TEME.

B cnyuae HE0OX0IMMOCTH HYKHO €11€ pa3 BHUMATEILHO Pa300paTeCa B MaTEPHAIE.

Muorna HegoCcTaroOyHOCTh YCBOEHHMSA TOTO WM MHOTO BOMPOCA BBIACHAETCS TOJBKO IPH
W3YUYEHUH JAIBHEUINETO Marepuana. B 3ToMm ciydae Hamo BEPHYTBCA HA3ad M HOBTOPUTE ILIOXO
YCBOEHHBIM Marepuan. BamHell KpUTEpPHUH yCBOEHHS TEOPETUYECKOTO MATEpHATA — YMEHHUE
OTBEYATh HA BOIIPOCHI I COOECETOBAHMNA.

Bonpocsl 15141 codecejoBaHHS

ba3oBblii YpOBeHB

1. ITonamne 00 aBTOMarm3anyu OM3HECA U ABTOMATU3UPOBAHHBIX CUCTEMAX
2. AproMaru3anusa OM3Heca ¢ OMONIEI0 HH(POPMAIMOHHBIX TEXHOIOTMN
3. XapakTepucTUKa roCTHHUYHO-PECTOPAHHOT0 OM3HECA KAK OTPACIN AEATEIBHOCTH
4. CoBpeMEHHBIN TOCTUHUYHEIN M PECTOPAHHEBIN Om3HeC B Poccut 1 B MUpe: TEHIEHIIUN
Pa3BUTHA UHIy CTPHHU T'OCTEITPUNMCTBA
5. Hopmarugsel, crangaprel 1 TpeOOBaHUA OpraHu3aui JEI0MPON3BOICTBRA.
6. Mcropus pazsurns nH(POPMAIMOHHEBIX TEXHOIOTHH.
7. CymHOCTE MH(POPMATIMOHHEIX TEXHOJIOTHH.
8. Conepixanue coppemeHHbx UT.
9. Kinaccnukaimsa nHPOPMAITMOHHEIX TEXHOJIOTHH.
10. Bmusanue M'T na pa3sutie rocTHHUYHOTO OM3HECA.
1 1. Dranmel aBroMaTH3aUH TOCTHHHYHOTO CepBHCA.
12. TpeGoBanus, npeIpABIsSeMble K HHPOPMAHOHHOMY O0ecIieueHHI0 COBPEMEeHHOT O OTe .
13. ABroMaru3upoBaHHas cHcreMa ynpaslieHus npeanpustieM (ACYII): moHsaTHE, CTPYKTYpa,
OIPHHIAI paboThl, TPeOOBaHHS.
IloBbIlIeHHBIH YPOBEHB
1. XapakTepuCTUKN KOMIBIOTEPHBIX CUCTEM OPOHUPOBAHUA U PEIEPBUPOBAHHS.
2.I'mobaneHbIE CUCTEMBI OPOHUPOBAHUS U PE3EPBUPOBAHMUA.
3.IIporpammHueie cpeacTBa aBTOMATU3UPOBAHHOTO pabdodero Mmecra
4.00nmagHBIE CUCTEMBI ABTOMATU3AIMN TOCTUHUYHOTO MPEAMPUATHS .
5.Poccuiickue IT-pemenusa B roctuHuuHOM OmsHece ( «Orems-Cummn»; 1C:Orens;

1C:Papyc; ACY «3nensBenicy; CIIK «3npaBaunay).

6.XapaKTEPUCTHKA TYPUCTCKUX ArPEraTopoB.
DE&EH OfNC
73hiio ﬁ%ﬂmﬁ{ﬂﬂﬂnaaum TOCTMHMYHOTO M PECTOPAHHOTO OM3HECA B MHU]E.

Cepruchukar:  2CORIQHEIEREAS2205HEKTPOHIIOTEE  qokyMeHTO0O00pOTA HA  OPEANPUATHUAX T[OCTUHWYHO-
Bnaneneu: lleGayxoea JaTegHa AnekcaHgpoBHa

pectopaHHOu C(epEr.
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4.4. Memoouueckue pexkomenoayuu NO HANUCAHUIO HAVYHBLIX MEKCMOE (00K1aoos,
peghepamos, 3cce, HAYHHbIX cmametl 1 m.o.)

[lepen Tem, kak OPUCTYNMUTE K HAMACAHMIO HAYYHOTO TEKCTA, BAXKHO pa3zoOparscH,
KaKOBAa MCTHHHAA LIEIb BALIETO HAYYHOTO TEKCTA - 3TO MOMOJKET BAM Pa3yMHO PACHpPENCIATH
CBOM CHJIBI M BPEMS.

Bo-nepBeIX, CHagana HyKHO ONPEIEIUTHECA C UACEH HAYUYHOTO TEKCTA, a I OTOrO
HEOOXOAMMO HAYYUTHECA JIHOO0 OTHOCHUTBCA K PAa3HBIM ABJICHUSAM W (DAKTAM HECKOIBKO
KPUTHYECKH (CBOS WUIEA — KAK WHAA TOUKA 3PEHUA), TMO0 HAYUUTHCHA YBIIEKATHCA KAKUMH-TO
W3BECTHBIMM HIEAMH, KOTOPBEIE HYXKIOAIOTCA B N0paboTKe (Maed — Kak ONTHMHCTHYECKA
HO3UIMA M HAMNPABIECHHOCTE HA NOAMBHEHIIEE COBEPHICHCTBOBAHUE YK€ M3BECTHOTO). Bo-
BTOPBIX, HAYUUTHCA OPTAHN30BEIBATE CBOE BPEM.

[Tucare ciegyer ACHO M MOHATHO, CTAPAsACh OCHOBHBIE MOIONKEHUA (POPMYIHPOBATEH
UETKO W HEABYCMBICIEHHO (4TOOBI M CcaMOMy MOHATHO OBLIO), a TakkKe CTPEMACH
CTPYKTYPUPOBATh CBOU TEKCT.

Cucremarmsanusa W aHAIW3 W3YYEHHOM JUTEPATypPel OO MpoOIeMe HCCIeI0BaAHUA
MO3BOJIAIOT CTYAEHTY HAMMUCATE padoTy.

Pabounii BapuaHT TeKCTa OOKIAna MPENOCTABIAETCS PYKOBOIMTEMO HA MpoBepky. Ha
OCHOBE pabouero BapuaHTa TEKCTa PYKOBOOWUTENbL BMECTE CO CTYIEHTOM O0OCyxXKOaer
BO3MOKHOCTHU AOPAOOTKHU TEKCTA, €ro 0(POpMICHHE.

Cmpykmypa dokiaoa:

— Beenenue (ne Oonee 3-4 crpanun). Bo BBegeHum HeoOxogumo 00OCHOBATH
BEIOOp TEMBI, €€ AKTyaJIbHOCTh, OUYEPTUTH OONACTH HCCIEIOBAHUA, OOBEKT MCCIETOBAHMA,
OCHOBHBI€ LM U 3a7]a41 UCCIIETOBAHMUSL.

— OcHOBHAdg 4acTe COCTOMT W3 2-3 pa3genoB. B HMX pacKpeIBAeTCa CYTh
uccienyeMon npoOnemMsl, MpoOBOAUTCA 0030p MUPOBOM IMTEPATYPHI U UCTOUHUKOB MHTEpHET MO
MPEIMETY HWCCIENOBAHWUA, B KOTOPOM JAETCA XapaKTEPUCTHKA CTENEHW pPa3pabdOTaHHOCTH
npoOJIEMEl U ABTOPCKAsd AHATUTHUYECKAS OLEHKA OCHOBHEIX TEOPETHMUYECKHUX IOAXONOB K €€
pemenmto. U3n0xenne Marepuana He JOMKHO OTPAHNUNBATECS UG OMMCATEIFHBIM ITOAX0I0M
K PACKpPBITHIO BBIOpAHHOM TEMBI. OHO TaKK€ MOJIKHO COAEPHKATH COOCTBEHHOE BHJEHHE
paccMarpuBaeMor mpoOIEMBI U U3JI0KEHNE COOCTBEHHON TOUKH 3PEHUA HA BO3MOKHEIE ITyTH €€
PEMIEHMA.

— Jakmouenue (1-2 crpanuner). B 3akmodeHnn KpaTKO W3IAraroTCAd JOCTUTHYTHIE
P W3Y4YEHUHN IPOOJIEMBI LIEIH, IEPCIIEKTUBEL PA3BUTH S HCCIIELYEMOTO BOIIPOCa

— Crmmcok WCMOJB30BAHHOM nureparypel (He Menpme 10 MCTOYHMKOB), B
an(aBUTHOM MOPAAKE, O(POPMIEHHBEIN B COOTBETCTBUM C NMPHUHATHIMHM HpaBwiamu. B crnmcok
MCIIOJIB30BAHHON  JIMTEPATYPEl PEKOMEHAYETCS  BKJIIOYATE pAdOTBI  OTEYECTBEHHBIX U
3apyO€KHBIX aBTOPOB, B TOM YHCIE CTAaThH, OITyOJINMKOBAHHBIE B HAYYHBIX JKYPHAJIAX B TEUCHHE
MOCIETHUX 3-X JIET U CCBIIKU Ha pecypchl cetu MHTepHer.

— [Tpunoxenne (mpu HEOOXOTUMOCTH).

Ipebosanusa k oghopmienuro:

- TEKCT C OJHOM CTOPOHEI JIUCTA;

— mpu@pt Times New Roman;

— kernb mpudra 14;

— MEKCTPOUHOE paccTosaHue 1,5;

— moJIA: CBEPXY 2,5 ¢M, CHU3Y — 2,5 ¢Mm, cieBa - 3 ¢m, crpasa 1,5 cm;

— HAOKY E!m!’%@ﬁ[ﬂ{ﬂ{ OBITE IIPEICTABIEH B COPOIIIOPOBAHHOM BHIIE.
EIHEHTPQEE W 1oannchio pea P P e

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E

Bnagenew  WeGH opsioorR 3 tEMIBIFOOKTA0A.
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Ha 3anmty moxiama oTBOIUTCA 5-7 MUHYT BPEMEHH, B XOJZI€ KOTOPOTO CTYJIEHT NOJIKEH
MOKa3aTh CBOOOMHOE BIAAEHHWE MATEpUAnOM MO 3asBaeHHOM Teme. [Ipu 3ammre mokmama
MPUBETCTBYETCA UCIIOIL30BAHNE MYJIETUMENA-TTPE3EHTAIUH.

Jloknanm OUEHWBAETCA MO CHAEOYIONMM KpUTEpUAM: CcOoOmomeHne TpebdOBAHWM K €ro
o(popmteHHI0; HEOOXOOIUMOCTE U OCTATOYHOCTD I/ PACKPBITHA TEMBI MPUBEIEHHON B TEKCTE
nokiana wH(popMalu; yMEHHE CTYIEHTAa CBOOOMHO W31aratb OCHOBHEBIE UIEH, OTPAKEHHEIE B
TOKJIANe; CIOCOOHOCTh CTYIEHTA MOHATH CYTh 3aaBAEMBIX MPEMOJABATENEM M COKYPCHUKAMH
BOIIPOCOB U C(POPMYTMPOBATH TOUHBEIE OTBETHI HA HUX.

Kpumepuu oyenxu:

OyeHnka «omauyHo» BBICTABIIAETCA CTYICHTY, €CIHU B JOKIANAE CTYIEHT HMCUEPIBIBAIONIE,
MOCJIEAOBATEILHO, YETKO U JOTHYECKU CTPOMHO W3Jaraet Matepuan; CBOOOTHO CIPABIACTCA C
3amaqaMy, BOOPOCAMH M OPYTUMH BHUOAMH OPUMEHEHUsA 3HAHWI; WUCHOJB3YET I HATUCAHWA
OOKJIana COBPEMEHHBIE HAYYHBIE MATEPUAIBL, AHAIM3UPYET MNOJYYEHHYIO WH()OPMAILIUIO;
MPOABJIAET CAMOCTOATENBHOCTE IPH HAMMCAHUA JOKIANA.

Oyenka «xopowlo» BBICTABILIETCA CTYIOEHTY, €CJIM KaueCTBO BBIIIOJHEHUA OKJIAAa
AOCTATOYHO BEICOKOE. CTYIEHT TBEPAO 3HAET MaTEPHUAI, TPAMOTHO 1 MO CYIIECTBY WU3JIAraeT ero,
HE MOIMMYCKAas CYNIECTBEHHBIX HETOUHOCTEN B OTBETE HA BOMPOCHI IO TEME AOKIAIA.

Oyenka «yoo&remeopumenbHo» BBICTABIHETCA CTYINEHTY, €CIIM Marepuan OoKJIana
W3J1araeTCs 4aCTUYHO, HO IPOOENBl HE HOCAT CYNIECTBEHHOTO XapakTepa, CTyNEHT NOIMYCKAeT
HETOYHOCTH M OIIMOKHU IPU 3aMIUTE TOKJIANd, TAET HEAOCTATOYHO MPABWILHEIE (POPMYIUPOBKHU,
HAOTIO TAFOTCA HAPYHIEHUA JIOTUUECKOH MOCIEA0BATENBHOCTH B M3JIOKEHUHM MaTEpUAIIA.

OyeHnka «Heyo0o8IemaopumeibHo» BBICTABIAECTCA CTYIEHTY, €CIIM OH HE€ ITOIrOTOBMII
OOKJIAM WIW JOOMYyCTWI CyINIeCTBEHHBIE OmMMOKW. CTyIEHT HEYBEPEHHO W3J1araer Marepuan
NOKJIa1a, HE OTBEYAET HA BOMPOCH ITPEMOAABATEN .

Onucanue wWKatbl OYeHUBAHUA

MakcuManbHO BO3MOKHBIM Oa/IT 34 BECH TEKYIIMM KOHTPOJIL YCTAHABIMBAETCS PABHEIM
55. Tekymiee KOHTPOILHOE MEPONPUATHE CUMTAETCS CIAHHBIM, €CIH CTYJIEHT MOIYYWII 3a HErO
He meHee 60% OT yCTAHOBJIEHHOTO IJIA 3TOT0 KOHTPOJA MAKCUMAIBHOrO Oayuta. PENTHHTOBEIN
0ayL1, BBICTABIIEMEIN CTYAEHTY 3d TEKYIIEEC KOHTPOJIBHOE MEPOIIPUATHE, CTAHHOE CTYIEHTOM B
YCTAHOBJIEHHBIE TPA(PUKOM KOHTPOJBHEIX MEPONPUATHN CPOKH, OMNPEAENACTCA CIECIYHONIINMM

oOpazom:

YpoBeHb  BBIIOJHEHWS  KOHTPOJBHOrO | PeurunroBeid Oann (B % OT MaKCHUMAJIBHOTO
3amaHug Oayu1a 3a KOHTPOJILHOE 3aJaHUE)

OTJMYHBIN 100

Xopouui 30

Y 1oBIeTBOPUTEIILHEIH 60

HeynoBnerBopuTeIsHEIN 0

Temnbl 3cce (pedpepaToB, J0KIAT0B, COOOIICHIH)

1. IloBeimienune  S(P(PEKTUBHOCTH  OEATEARHOCTH  NPEAOPUATHH  HUHIYCTPHUHU
rOCTENPUAMCTBA, HA OCHOBE BHEOPEHUA ABTOMATHU3UPOBAHHBIX CHCTEM
YIIPABICHUA TPEAIIPHUATHEM.

2. Cucremsl ABTOMATU3ATIUH YOI PABIEHUSA TOCTUHUYHBIM OM3HECOM:
CPABHUTENBHBEIN 0030p IMPOrpaMMHOTO 00ECIIEUCHNS YIIPABICHUA TOCTUHULIEH HA
POCCUICKOM PEIHKE.

novyvsREe R ypasenus oreieM OPERA Enterprise Solution.
ANERPOHPEXHOM G « Y MHBIN TOMY.

c . 2C0000043E9ABBBY52205E 7BAS0006000004 .
SpTcpnear AHPABTCHIA I HEPCIEKTUBEI ABTOMATH3AIIMN TOCTUMHUYHOMN WH Ty CTPHH.

Bnaneneu: LlleGayxoea™ TaTeAHa aHpoBHa

Pose rmobamsnOl cetn MHTEpHET A1 aBTOMATH3AIUN TPEANPUATHI UHIYCTPUH

TOCTCIIPDHUMMCTBA.
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7. IlpAamele W KOCBEHHBIE KAHAJIBI IIPOABWIKEHWA TOCTMHHYHOIO IIPOAYKTA
MOCPEICTBOM MHTEPHET-TEXHOIOTHH.

8. TexHOmoOruu MyIbTHMe/IHA B TOCTHHHYHOM H PECTOPaHHOM OH3Hece.
9. CraHoBiE€HME COBPEMEHHOM CHCTEMBI AIEKTPOHHEBIX 34KA30B B JEATEIBHOCTH
TOCTUHUYHOTO U PECTOPAHHOTO OM3HECA.

4.5. Memoouueckue pekomeHoayuu no NOO20MOoBKe K 3a4emam

[Tponienypa 3auera kak OTAEABRHOE KOHTPOIBHOE MEPONPUATHE HE MOPOBOOUTCA,
OLIEHMBAHME 3HAHUMN 00yJaromerocs MpPOUCXOONUT 10 PE3YIbTATAM TEKYIIETO KOHTPOJIA.

3a4eT BBRICTABIACTCA MO PE3yIbTaTaM PadOTHI B CEMECTPE, MPH CAAYEe BCEX KOHTPOJIBHBIX
TOUEK, MPEOyCMOTPEHHBIX TEKYIIMM KOHTPOJIEM YycrmeBaemMocTu. Ecimu mo wroram cemecrpa
oOyuaromuiicas umeer ot 33 go 60 OdawtoB, eMy CTABUTCA OTMETKA «3adreHo». O0yuaromiemycs,
MMEIIEMY M0 UTOTAM CEMECTpa MeHEE 33 OAJLTOB, CTABUTCA OTMETKA «HE 3aUTEHO».

Konuuecmeo 6annos 3a 3auem (S3au) npu paziutuHblX peumuH206blx OALIax
no oucyunjiuHe no pe3yivmamam pabomol 6 cemecmpe

PeldTHHIOBBLIH 04171 10 THCIAILTHHE Ko/inuecTBO 0a/1U10B 32 3a4eT (S3a4)
110 pe3yJbTaTaM padoTsl B ceMecTpe (Rcewm)

50 < Rcem < 60 40

39 < Rcem< 50 35

33 < Rcem <39 27

Rcem< 33 [0

KoHTpoJIb caMOCTOATE/ILHOH padoThI CTY/I¢HTOB

KOHTpOIJIE caMOCTOATENBHON padOTEI NPOBOAUTCA MPENOOABATEIEM B Ay TUTOPHH.

[Ipenycmorpensl chaepyronime BUABI KOHTPOIA: coOecemoBaHWE, OIEHKA BBIMOJIHEHHUS
DOKJIANd U €r0 MPEe3CHTALUN.

[TonpoOHuBIE KpUTEPHMU OLEHUBAHUA KOMIETEHUWH OpUBEAEeHBE B (DOHOE OIEHOYHBIX
CPENCTB IJIA MTPOBEIEHUA TEKYIIEH U MPOMEKYTOUHON aTTECTAIUH.

Cnucok qareparypsl 104 BeinoJiHenuss CPC

IlepeueHs OCHOBHOH JINTEPATYPbI:
1. Tumoxuna, T. JI. Opranuzanus TOCTMHUYHOTO nOena |[IJIEKTPOHHBIM pecypc:.

YueOuuk mra mpuknaguoro Oakamaspuara /1. JI. Tumoxuna. — M.: FOpairr, 2016. — 331 c. —
Pesxum AOCTyIIA: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — ObC IOpaitr.

2. Tumoxuna, T. JI. Texnomormm roCTUHMYHOU AEATENBHOCTH: TEOPHUS W IPAKTHKA
| DnexkTpoHHBIA pecypc|:. YueOHuk mma npukiaangHoro Oaxanaspuara /1. JI. Tumoxuma. — M.:
FOpaitr, 2018. — 336 c. — Pexum pmocryna: https://www.biblio-online.ru/book/B4600A7A -
A87D4F91-9E99-42EDC70CCCB3. — 5bC HOpaiir.
3. Tumoxwuna, T. JI. Opranusanusa npueMa u 00CIyKUBaHUA TYPUCTOB: [yuel. mocodue] /
T.JI. Tumoxwuna. - 3-e u3a., mepepad. u gom. - M.: @opym, 2013. - 352 c.— Pexum mocryma:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»
HOKYMEHT nonricaH1ePeveHb TOHOTHHTEILHOH JINTepaTyphl:
197K WAV TexHOTOr s M OpPTaHM3aIlua TOCTHHWYHEIX YCayT: [yaed. mocodue] /
C.Epmd:b B8B9522 E7BAS09060000043E _ _
Bnaﬂeﬂ % Cﬁy;ﬂqggé Aot Sodadl., UCTIP. - M.: Akamemmsa, 2011. - 224 c. — Pexum pgocrymna:
http ffwww iprbookshop.ru/44191 .html.— 3BC «IPRbooks».
Nedicramrenes: ¢ 1 3 Jlamiga, W, FO. Opranmsariist 1 TeXHOJIOTH TOCTHHUYHOTO X035MUCTBA | yUCOHNK LT
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Had. npod. obpazoBanus / W.IO. Jlamuua ; moxn pen. A.FO. Jlamuna. - 7-e w3g, crep. - M.:

Axamnemus, 2010.— 385c.— Pexum mocryma: http://www.iprbookshop.ru/52065 .html.— 3BC

«IPRbooks»

IlepeyeHs yueOHO-MeTOAHYECKOI'0 0DecIieYeHHsI CAMOCTOATE/ILHOH padoThI 00y4alo IHXCH
Mo JHCHUILIHHE

1. Meroguueckue ykazaHnus MO OPraHM3alM CaAMOCTOATENBHOW pPAOOTHI CTYAEHTOB MO
muciunnHe «OCHOBBI MpueMa W 00CIyXMBAHMA KIWEHTOBY» i1 CTYIEHTOB HANPAaBJICHUA
moarotToBkH 43.03.03 «l 'oCcTHHHUYHOE TET0.

2. Meroanueckue yka3aHusa K MPAKTUUECKUM 3aHATUAM IO TUCHUILIMHE « OCHOBEI mpHeMa
1 00CTyKMBAHWUA KJIMEHTOBY» IJIA CTYIAEHTOB HampaBaeHua noarotoBku 43.03.03 «l'octuanunoe
hi (h (O

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,

He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas 6ubmioreka e-library;

3. www.library.stavsu.ru JnexkrponHas OuOMMOTEKAa W SJIEKTPOHHBIA KATAJIOT HAYYHOH
ounonmmnoreku CKDOV;

4. www.window.eduru Wnudopmammonnas cuctema «EmuHoe OkHO pgocTtyma K
00pa30BATEIBEHEIM PECYPCAM».

4. www.window.edu.ru HWudopmarmonnas cucrema «EnumHOE OKHO mocryma K
00pa30BATENBEHBIM PECYPCAM).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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