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®OH/I OHEHOYHBIX CPEJICTB
JUTSL TIPOBEZICHNS TEKYIIIETO KOHTPOJISI yCIEBAEMOCTH M MIPOMEXXYTOUHOH aTTeCcTaun

(QJIEKTPOHHBIN JOKYMEHT)

ITo nucrunnHe BE30OITACHOCTbB OBCJIY KUBAHMS [TOTPEBUTEJIEN
HanpasneHue moAroTOBKH/CIIEUATEHOCTD 43.03.01 Cepsuc

KBanugukaius BbITyCKHUKA Gakaiasp

dopma 00yUeHus OouYHas

I'ox Havana o0yueHus 2021

N3syuaercs B 5 cemectpe






IIpenucaosue

1. HaznadeHue /Ui MPOBEPKH 3HAHUI, YMEHUN U HABBIKOB TEKYIIETO U MPOMEKYTOUHOTO
KOHTPOJISL.

2. @OoHJ OLEHOYHBIX CPEACTB TEKYIIEro KOHTPOJS YCIEBAEMOCTH W IPOMEKYTOUHOMN
aTTeCcTalliy pa3pabOTaH Ha OCHOBE paboyeill mporpaMMbl IUCHUTLIUHBI «OCHOBBI
(UHHCOBOW TPAMOTHOCTM W S3KOHOMUYECKOH KyJbTYpb» M B COOTBETCTBUH  C
o0pa3oBaTenbHON MPOrpaMMON BBICHIETO OOpa30BaHUS I10 HAMPABICHHUIO TOITOTOBKH
43.03.01 CepBuc, yTBEepKI€HHON Ha 3aceaHuM yueOHO-MeToudeckoro copera ®I'AOY
BO «CK®Y» npotokon Ne 0T « » 2021r.

Pazpaborunk [lannesa B.B.. nonent xadenpet CYuT

3. ®OC paccmotpen u yrBepkaeH Ha 3acenanun kadeapsl CYuUMT Ilporokon Ne  or «

» 2021r.
4. ®OC cornacoBan ¢ Baimyckaromieil kapeapoir CYulT Ilporokom Ne OT « »
2021 r.

5. Ilposenena sxcneptuza @OC. UneHbl SKCIEPTHOM I'PyMNIIbI, IPOBOAUBIINE BHYTPEHHIOK

AKCHEPTHUY:

[Ipencenarens [Tepumn M.M.
Antonos B.D.
AdanacoB B.X.

OKCIepTHOE 3aKJIIOUEHHE: JaHHBIE OIEHOYHBIE CpPEICTBA COOTBETCTBYET TpPeOOBaHUSIM
denepanbHOTO TOCYAapCTBEHHOIO O0pa30BaTENbHOTO CTaHAApTa BBICIIETO 00Opa3oBaHMS,
PEKOMEHIYIOTCS /11l UCTIOIb30BaHMUs B YUEOHOM MpoIiecce.

« »

(moamucek)

6. Cpox aeiictus @OC oauH T0/I.



[TacropT hoHIa OIIEHOYHBIX CPECTB

JUISL IPOBEACHUS TEKYILETO KOHTPOJIA U IPOMEKYTOUYHOM aTTECTalluN

Tlo nucuuruinae

Hanpasnenne noarotoBku

Hamnpasnennocts (mpoduis)

KBanu¢ukanus BbITyCKHUKA

®dopma 00yueHHUsI

I'on Hayana oOyuyeHus
N3yuaercs B 2 cemecTpe

be3onacHocTh 00cTy)KUBaHUs NOTpeOUTENEH
43.03.01 CepBuc

CepBuc TpaHCIOPTHBIX CPEACTB

bakanasp

QOunas
2021 r

Ortan Tun KoHTpOJIA
dhopmu Bun (Texymmit/
OBaHU KOHTpOJISI, |IPOMEXYTOUHBIN
Kon P Cpenctsa u PO, p yTot ) HaumenoBanue
. aTTecTaluu (ycTHBI,
OLICHUBAaEMOM TEXHOJIOTHH . . OLIGHOYHOTO
KOMITET (Texymmii/ | MMChbMEHHBIN WIIN
KOMITCTCHITHH OIICHKH cpencTBa
SHITNH MIPOMEKYTOU C TIOMOIUIBIO
(Ne HBIH) TEXHUYECKUX
TEMBbI) CPENCTB)
S cemecTp
YK-1 1 cobecesioBa | TEKYIIHA YCTHBIN Bonpocsr mis
VK-2 HHUE cobeceIoBaHUsA
CocraBurens B.B. [lanuieBa

(IoAmucs)

« »

20r.




MMHUCTEPCTBO HAYKH U BBICIIET'O OBPA3OBAHUS POCCUMCKON ®EJEPALINA
denepanpHOE TOCYJaAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEIKICHNE BBICIIECTO 00pa30BaHus
«CEBEPO-KABKA3CKUI ®ENEPAJIbHBI YHUBEPCUTET»

[aturopckuit muacTUTyT (prmman) CKOY

YTBEP/KIAIO:
3aB. kadenpoit CYullT
N.M. Ilepmmn

Bonpocsl 115 codeceioBaHus
10 TUCHUIUIMHE be3onacHocTh 00C/Ty:KUBAHNSI OTPedUTe el

ba3oBblii ypoBeHb

1. Konuemnuusi 06€30MacHOCTH NpPENNpUATHS cepBUcCa (OCHOBHBIE KPUTEPUH, OCHOBHBIC
UCTOYHHKH YTPO3, B3AUMOJICHCTBHE CEPBUCA TPAHCTIOPTHBIX CPEJICTB C KIMCHTAMH).

2. CopnepkaHue CUCTEMbI 00ecrieueHus: 6e30MacHOCTH MPEANPHUATHS CEpBUCa.

Kputepuu, mokazaTenu U METOAbI aHATUIA O€30MIACHOCTH.

4. IlpaBunma Oe30macHOro OKa3aHUsl YCIAYr (BBIIOJHEHHs paboOT) MO TEHUYECKOMY
obciyxuBanuto u pemonty TC (oOmue mosmokeHus I[locTaHOBIEHUS MPaBUTEILCTBA,
uHopMalus 00 yciayrax, MOpsI0K MpuemMa 3aka3oB U 0(OPMIICHUS JJOTOBOPOB, MOPSAIOK
OIJIaThl ~ OKA3bIBAEMBIX YCIYT, TMOPSJOK OKa3aHWs YCIyI, OTBETCTBEHHOCTH
WCITOJTHUTEJIS ).

5. Hudopmannonnoe obecrieyeHue mpoluecca OKa3aHWs yCIyrd (IpaBo MOTpPEOUTENs Ha
0e30MacHOCTh YCIYTH, MpaBo morpedburenss Ha uHPOpMaALUI0 00 HM3rOTOBUTENE U O
ycIlIyTax, 00s3aHHOCTh CIIOJIHUTENSI HH()OPMUPOBATH IOTpeduTenst 06 00CTOSITEThCTBAX,
KOTOPBIE MOTYT MOBJIHITH Ha KAYECTBO OKA3bIBAEMOM YCIIYTH).

6. 3ammra moTpeOuTeNeH MNPy BHIMOJIHEHUU Pa0OT (OKa3aHUU YCIIYT).

(O8]

IloBbIlIEHHBIN YPOBEHD

1. Konnenmusi 06e30MacHOCTH TPEANPHUITHS CEpPBUCA (OCHOBHBIC KPUTEPHH, OCHOBHBIC
UCTOYHHMKH yIPO3, B3aUMOJICHCTBUE CEPBHCA TPAHCIIOPTHBIX CPEICTB C KIIMCHTAMH).

2. Copaep:kaHue CHCTEMBI 00ecIIeYeHUsT 0€30IaCHOCTH NPEANPHUITHS CEPBHCA.

Kpurepun, nokazaTeian U METObI aHAITUIIA OE30ITACHOCTH.

4. TlpaBuma 0e30mMacHOrO OKa3aHHWs YCIyr (BBIIOJHEHUS paboT) MO TEHUYECKOMY
obcnyxuBanno 1 pemMoHTy TC (0Omme monoxxkenus [locTaHOBIICHHS TPAaBHUTEIBCTBA,
uHpopmanus 00 yciayrax, HOpsIOK IprueMa 3aKka3oB ¥ 0(OPMIICHUS TOTOBOPOB, OPSIIOK
OIUIaThl ~ OKa3bIBAEMbIX  yCJIYI, TIOPSAJIOK OKa3aHWs  YCIYr, OTBETCTBEHHOCTh
WCTIOJTHUTEJIA).

5. Hundopmannonnoe obecrieyeHne Mpolecca OKa3aHWA YCIyrH (IpaBoO MOTpeOUTENs Ha
0€30IacHOCTh YCIIYTH, MpPaBO MOTPEOUTENs HAa WHPOPMALHUIO 00 HM3rOTOBUTENE U O
yCIIyrax, 00s3aHHOCTh CITOJIHUTENS UH()OPMHUPOBATH MOTPEOUTENsE 00 00CTOSATENHLCTBAX,
KOTOpPBIE MOTYT MOBJIUATH HA KAYECTBO OKAa3bIBAEMOW YCIYTH).

6. 3amura noTpeOUTENeH MU BHIMOIHEHUH padoT (OKa3aHUU YCIIyT).

(98]



1. Kputepuu oueHMBaHUA KOMIETEHINH

Or1eHKa «OTIUYHO» BBICTABISECTCS CTY/EHTY, €CJIM CTYJIEHT MOKa3al riy0oKoe, MpovYHoe
U apryMEHTHPOBAaHHOE 3HAHHME MPOTPAaMMHOTO y4eOHOro Marepuana JUCHUIUIMHBI, TIPA 3TOM
MIOCTaBJICHHBIE BOMIPOCHI PAaCKPBIBAET MOCIEI0BATEIbHO, YETKO U JJOTMYECKH CTPOHHO, B TIOJTHOM
WCUEPIIBIBAIOIIEM O00BEMe; yMEeT TMpPaBWIBLHO (OPMYIHPOBATh, W BIAJACET OCHOBHBIMHU
KaTeropusiMH, TMOHATUAMU W TEPMHUHAMHU IO MaTepuaiaM JUCLUUIUIMHBI, HE JOMYCKaeT MpHU
OTBETE OIMMOOK, BIAJCET WHHOBAMOHHBIMUA TIpueMaMu paboTel. Ecimm oH  mposBui
CaMOCTOSITENIbHOCTb, ~OPTaHU30BAHHOCTh, JJOOPOCOBECTHOCTb TBOPUYECKHI MOAXOA  TNpHU
MOJTOTOBKE JIOKJIa/Ia, BBIPAKEHHOE CTpPEMIICHHE K TPHOOPETCHHUIO W COBEPIICHCTBOBAHHIO
npodeCCUOHATIBLHBIX 3HAaHUH, YMEHUI U HaBBIKOB.

OreHKa «XOPOIII0» BBICTABIISIETCS CTYACHTY B CiIy4ae, KOTJa CTYJACHT B OCHOBHOM 3HAeT
IPOTPaMMHBIM  y4eOHbBII Marepuan JUCHMIUIMHBI, IIOCTABJICHHBIE B JIOKJIAJAE BOMPOCHI
pacKphIBaeT TOCIEI0BATEFHO, YeTKO M JIOTMYECKH CTPOMHO, HO JOITyCKAaeT HEe3HAYUTEIhHBIC
HETOYHOCTU. YMeeT MpaBWIbHO (OPMYJIHpPOBATh, M BJaJEeT OCHOBHBIMH KaTETOPHSIMHU,
MOHATHSAMH U TEPMHHAMU 10 MaTepualiaM JIOKJIaja, OJTHAKO JOMYCKAeT MPHU OTBETE OTACIhHBIC
HETOYHOCTHU WJIM OJIHY, JIBE€ OIIMOKH; HE OTJINYAJICS MHULMATUBHOCTBIO, BHICOKOI aKTHBHOCTHIO,
TBOPYECKHM TOJIXO/IOM M CAaMOCTOSITEIFHOCTHIO B BBIITOJHEHUH JIOKIaga. B OCHOBHOM Biiajeer
MHHOBAI[MOHHBIMU NPHEMaMH pabOTHI.

OrneHKa «yIOBJIETBOPUTEIHHO» BBICTABISCTCS CTYICHTY 3a: HaJIH4YHe TOBEPXHOCTHBIX
3HAHUM, HEYCTOMYMBBIX YMEHHUI B 00J1aCTH PO(ECCHOHANTBHOM EATENIbHOCTH; JaeT HE MOJIHbIE
OTBETHl Ha TIOCTAaBJICHHBIE B JIOKJIA/Ie BOIPOCHI, IMOKA3al Ci1a0oe BIIAJICHUE MWHHOBAIIMOHHBIMU
npueMamMu paboThl; OTCYTCTBHE JIOJDKHOCTHOW HMHHUIIMATUBHOCTH, CaMOCTOSITEIIBHOCTH U
TBOpYECTBA PH TMOATOTOBKE JIOKIA/A.

OrneHka «HEYJIOBJIETBOPUTEIBHO» BBICTABIISAETCS, €CIIM CTYJIEHT JOMyCKaeT Tpyoble
OmuOKKA TPH OTBETE Ha BOIMPOCHI 1O JOKIAay, 3HACT Ha HEJOCTATOYHO BBICOKOM YPOBHE
MaTepHal JI0KJIaja U He B TOJTHON Mepe rOTOB 110 MOATOTOBICHHOMY JOKJIany.

2. Onucanue MWKaJAbI OLEHUBAHUA
MaxkcuManabHO BO3MOXKHBIM Oail 32 Bech TEKYIIMH KOHTPOJb YCTaHABJIMBAETCS PaBHBIM S55.
Texymiee KOHTPOJILHOE MEPOTPUSATHE CUUTACTCS CHAHHBIM, €CIIH CTYJCHT IOJyYWII 32 HEro He
MeHee 60% OT YCTaHOBJIEHHOTO JJIsl 3TOr0 KOHTPOJS MaKCHMalbHOro Oasuia. PeHTHHIrOBBIH
0aJu1, BRICTABIISIEMBIH CTYJICHTY 3a TeKylllee KOHTPOJIbHOE MEPOTPHUSATHE, CIAHHOE CTYJICHTOM B
YCTAQHOBJICHHbIE TpaMKOM KOHTPOJBHBIX MEPONPHUATUN CPOKH, OIpPENeNeTcsl CielyroIuM
o0Opazom:

YPpOBEHb BBIIIOJIHEHNS KOHTPOJIBHOTO PetitunroBsiii 6amt (B % oT MaKCHUMaIbHOTO
3aIaHus OaJiyia 32 KOHTPOJIBHOE 33J1aHNE)
OTanYHBIN 100
Xoponui 80
Y 10BIIETBOPUTENBHBII 60
HeynosiierBopuTesibHbIM 0

3. MeToguueckue MaTepuaJibl, ONpeaeJsaolme Npoueaypbl OlleHUBAHUS 3HAHWM,
YMEHUii, HABBIKOB U (MJIH) ONBITA AeATeJTbHOCTH, XapaAKTePU3YIOIIMX 3TANbI
¢GopMupoBanus KoMneTeHIIHI
[Ipouenypa npoBeeHNs TaHHOTO OLIEHOYHOTO MEPONPHUATHS BKIIOUAET B ceOs: 3alIMTy JOKJIaga Ha
MPAKTHYECKUAX 3aHITHSX, MOCJIC OKOHYaHWs pabOThl CTYyJCHTa HaJ HUM W HCIPABICHUS BCEX
HEJI0OYETOB, BHISIBJICHHBIX MIPETO/aBaTeIeM B X0/I¢ KOHCYJIbTaIlUH.

[Ipennaraemble CTyAeHTY 3aJaHusi MO3BOJSAIOT poBepuTh kKomneTeHuuu: [1TIK-2, YK-1. Temsr nns
JIOKJIaZIOB TOBBIIIEHHOTO YPOBHS TPEOYIOT TILATEIbHON MPOpabOTKH TOMOTHUTEIBHBIX MaTepUaoB
10 TEME.

JlokJai OIEHUBAETCA MO CIAETYIOIIUM KPUTEPHUSM:

* coOmoieHne TpeOoBaHUM K ero 0pOpMIICHHIO;



* HE0OXOAMMOCTh M JOCTATOYHOCTD JJIsl PACKPBITHSI TEMBbI IIPUBECHHON B TEKCTE JOKJIaa
uHbopMaluy;

* YMEHHUE CTyIeHTa CBOOOIHO M3JIaraTb OCHOBHBIE UJIEH, OTPAKEHHBIE B IOKIIA/IC;

* CIIOCOOHOCTH CTYJICHTA MOHATH CYTh 3aJjaBaeéMbIX MPENo/iaBaTeIeM U COKypCHUKaMHU BOIIPOCOB
U cpopMyJIMpOBaTh TOUHBIE OTBETHI HAa HUX.

CocTaBuTenb B.B. llamera

(TTOATHNCE)

« » 20 r.
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