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Meronuueckne yKazaHWS I TPAKTUYECKUX 3aHATHH 1O  JIHUCIMIUIAHE
«Opranuzanus 00CTyKUBaHHI» COCTABICHBI B COOTBETCTBUU ¢ TpeboBaHusMu OI'OC
CIIO x moATOTOBKE BBIMYCKA MJIs TOJTYYEHUS KBaTU(PUKAIMK CICIHUATUCT TI0
MOBAapPCKOMY M KOHAMTEpCKOMY neny. IIpenHa3sHavyeHsl I CTYICEHTOB, 00YJaroNIuXcs
no cnenuanbHoctu: 43.02.15 [loBapckoe U KOHAUTEPCKOE JAEIO.

Paccmotpeno na 3acenanuu T1K komnemxa [Isturopckoro nucrutyra (puauana)
CKoYy
[Iporokon Ne 8 ot «22» mapra 2021 r.



IHosicHuTEABLHAA 3AIINCKA

Metonndeckre pPEKOMEHJALMU TpeaHa3HayeHbl 1 cTyaeHTtoB rpynn CIIO

cnenuansHoctu 43.02.15 TloBapckoe U KOHIUTEPCKOE JIETIO.

B mocoOuu mnpuBeAeHbl yKa3aHUS 1O OpPraHU3alMM MPaKTUYECKOW paldoThl, a

TAaKKC yKa3aHbl BUJAbI IIPAKTUYCCKUX pa60T M0 TCMaM JUCHUIINIMHBI, YKa3aHbI (l)OpMBI

KOHTPOJISI TPAKTUYECKOI pabOThI O KaXI0U TEME.

enpto mnpakTUdecko pabOThI CTYJIEHTOB SBJISIETCS OBJIQJCHUE OCHOBHBIMHU

SHAHUAMU YMCHUSMU U HABBIKAMHU B COOTBCTCTBHU C Tpe6OBaHI/I$[MI/I K IIPCAMCTHBIM

pe3yibTaTaM OCBOCHHS 0a30BOT0 Kypca NUCITUTIIMHBI MEHEKMEHT.

B pesynbrare ocBoeHUs1 y4eOHOM TUCIUIUTMHBI O0yJarOITUNCS T0KEH YMETh:

BBITIOJTHEHUST BCEX BHJIOB PabOT MO MOATOTOBKE 3aJIOB U WHBEHTAps OpraHuU3aIiui
OOIIECTBEHHOTO MTUTAaHUS K 00CITy)KHBaHUIO;

BCTPEUH, MPUBETCTBUS, Pa3MEIICHUS TOCTEH, 1T01a41 MCHIO;

npuema, oOPMIICHHSI M BBITTOJTHCHHSI 3aKa3a Ha MIPOYKITUIO U YCIIYTH OpTaHU3aIui
OOIIECTBEHHOT'O ITUTAHHUS;

pEKOMEHIAIUH OJIF0]T ¥ HAITMTKOB TOCTSM MpU 0OPMIICHUH 3aKa3a;

noja4u OJIFO/T ¥ HAITUTKOB Pa3HBIMH CIIOCOOAMU;

pacuera ¢ MoTpeOuTEISIMHU;

OOCITy)XMBaHHSI ~ MOTpEOUTENed TpU  HUCTIOJB30BAHUHM  CICHUATBHBIX  (opm
OpTraHM3aIiU TUTAHWS,

BBITIOJTHATH TIOJITOTOBKY 3aJI0B K OOCITY)KHBaHHIO B COOTBETCTBHH C €TI0 XapaKTepOM,
THUIIOM U KJIaCCOM OpPTaHM3AIMH OOIECTBEHHOTO MMUTAHUS

MOITOTaBIIMBATh 3aJl pecTopaHa, 6apa, Oydera kK 00CTy)KUBAHUIO B OOBIYHOM PEXKUME
Y Ha MaCcCOBBIX OAHKETHBIX MEPOTIPUSATHUSAX;

CKJIQJIbIBATh CAIPETKHU pa3HBIMHU CIIOCOOAMU;

COOJTFO/IaTh JIMYHYIO TUTHECHY

TIOJITOTaBJIMBAThH ITOCYTY, TPHOOPHI, CTEKIIO

OCYIIECTBIISITH IPUEM 3aKa3a Ha OJ10/1a ¥ HAITUTKU

noadupaTh BUABI 000pyI0BaHUs, MEOEIH, TOCY/ b, MPUOOPOB, OCIIbS B COOTBETCTBUU
C THIIOM U KJIACCOM OpTraHU3alliy OOIECTBEHHOTO MUTAHUS;

oopMIIATh U TIepeiaBaTh 3aKa3 Ha MPOU3BOJCTBO, B 0ap, B Oyder;

MO/JaBaTh aJKOTOJbHBIE W O€3aJKOTONIbHBIE HANMUTKU, ON0Ja pa3IudHbBIMU
crocodamu;

COOJI0IaTh OYEPETHOCTh U TEXHUKY MOJa4H OJF0]] ¥ HAITUTKOB,;

coOmo1aTh TpeOOBaHUS K KA4ECTBY, TEMIIEpaType Mo1auu OJIF01 ¥ HATTUTKOB;
pa3pabaThIBaTh PA3TUYHBIC BHIBI MEHIO, B TOM YHCIIE TUTAH-MEHIO CTPYKTYPHOTO
MO/Ipa3IeTIeHUS;

3aMEHSTh UCTIOIB30BAHHYIO TIOCYAY U TPUOOPHI;

COCTaBIIATh U 0OPMIIATH MEHIO,

00CITy)KUBAaTh MaCCOBbIE OAHKETHBIC MEPOTPUATUS U IPUEMBI

00CITy)KUBAaTh HHOCTPAHHBIX TYPHUCTOB



— O3KCIUTYyaTUPOBAaTh HHBEHTAPh, BECOU3MEPHUTEIHLHOE M TOPTOBO-TEXHOJIOTHIECKOE
0o0opyI0BaHME B MpoIiecce 00CITyKUBaHUS

— OCYIIECTBIIATH MOAAUy OJIFO/I ¥ HAIMUTKOB TOCTSIM Pa3IMUYHBIMH CTIOCO0aMU;

— TPEIOCTABIIATH CUET U MPOU3BOIUTH PacUeT C MOTPEOUTEISIMHU;

— co0I0aTh MpaBUiIa PECTOPAHHOTO ITUKETA,

— TMPOU3BOJUTH PACUET C OTPEOUTEIIEM, UCIIONB3Ysl pa3IMYHbIC (OPMBI pacueTa;

W3TOTABJIMBATH CMENIaHHBIC, TOPSYNE HAITUTKUA, KOKTCHIIN

B pe3ynbTaTte ocBoeHUs y4eOHON NUCIMILUIMHBI 00 YyYarOIIHIACS TOJDKCH 3HATD:

— BUJIBI, TUIBI U KJIACCHI OPTaHU3AIUN OOIIECTBEHHOTO TUTAHUS;

— PBIHOK PECTOPAHHBIX YCIYT , CTICIIHAIBHBIC BUJIBI YCIIYT ;

— TMOJTOTOBKY 3aJI0B K OOCTY)KHBAHHIO B COOTBETCTBHH C €TI0 XapaKTEPOM, THUIIOM U
KJIACCOM OPTaHM3aIuu OOIIECTBEHHOTO MTUTAHUS;

— TMpaBWIa HAKPBITHS CTOJIOB CKATEPTAMHU, IPUEMBI TTOJIUPOBKH MOCY Il U IPUOOPOB;

— TNpUEMBI CKJIabIBaHHS Call(DETOK

— MpaBWiIa JMYHON MOJATOTOBKH ouIiianTa, 0apMeHa K 00CITy)KHBaHUIO

— aCCOPTHUMEHT, Ha3HAYCHHE, XapaKTEPUCTUKY CTOJIOBOM ITOCY IbI, IPUOOPOB, CTEKIIA

— CEpPBHPOBKY CTOJIOB, COBPEMCHHBIC HAIIPaBJICHUS CEPBUPOBKHU

— 00CIyXUBaHHE TOTPEOUTENICH OpraHu3aIuii OOIICCTBEHHOTO MHUTAHHS BCEX (HOpM
COOCTBEHHOCTH, Pa3JIMYHBIX BHJIOB, TUIIOB U KJIaCCOB;

— HCMOJb30BaHUE B TMporecce OOCTYy)KMBaHUS HWHBCHTApPs, BECOM3MEPUTEIBHOTO U
TOPTOBO-TEXHOJIOTHYECKOT'0 000Dy I0BAHHUS;

— TMPHUBETCTBHE U Pa3MEIICHHEe TOCTEH 3a CTOJIOM;

— mpaBwia opOPMIICHHUS U TIepelaur 3aKa3a Ha MPOU3BOJICTBO, Oap, Oyder;

— TMpaBWIa U TEXHUKY TOJa91 ATKOTOJIBHBIX U 0€3aJIKOTOJIBHBIX HAITUTKOB;

— CIIOCOOBI Ioga4yn OO,

— OYepEeTHOCTh M TEXHHKY I0/1a4M OJIFO M HAITUTKOB;

— KYJIMHAPHYIO XapaKTePUCTUKY OO/, CMEIIaHHBIE W FOPSYHe HATUTKU, KOKTESHITN

— TMpaBWJIa COYETACMOCTH HAIMTKOB U OJIFOII;

— TpeOOoBaHMS K KAUECTBY, TEMIIEpAType Mo1aun OJII0]T 1 HAITUTKOB;

— cnocoObl 3aMEeHbI UCITOJIB30BAHHOM MOCY/IBI U IPUOOPOB;

— TMpaBWIa KyJIbTYPbl OOCITYKHBaHHUS, IPOTOKOJIA U ITUKETA IIPH B3aUMOJICHCTBUH C
TOCTSIMU;

— HWHPOPMAIMOHHOE OO0ECIEYeHHE YCIYT OOIIECTBEHHOTO MUTAHMUS;

— TpaBWiia COCTABJICHUS U O()OPMIICHHS MEHIO,
— 00CIyXKUBaHHE MAaCCOBBIX OAHKETHBIX MEPOIPHUATHI U PUEMOB



IIpakTnuyeckoe 3ansarue Nel

Tema 1. CoBepuieHCTBOBaHME 00C/IYKMBAHUS B OPraHU3alMAX MUTAHUS.

euab 3aHATHA:

HSy‘II/ITB COBCPIICHCTBOBAHUC O6CJIy}KI/IBaHI/I$I B OpraHusanugax IMATaHus.

IlepeyeHb HCMOIB3yeMOT0 060PYA10OBAHMS:

. DKpaH HAaCcTeHHBIN, TpoekTop HP notonounoe kpennenue
. KommnsroTep B cOope.
. KoMmmnekT yuebHol mebenu (mpenogaBaTesibCKUe CTOJ, CTY; CTOJbI U

CTYJIbsl 111 oOy4varomuxcsi — 30 mocajgouyHbIX MECT)

. HabGops! nemoHCcTpaliuoHHOTr0 000pyI0BaHUS U yUEOHO -HAT IS THBIX
nocoOui Mo u3yyaeMbIM pasjesiaM JUCIUTUINH

Teopernueckasi 4acTh:

OO11ecTBEHHOE MMUTAHUE 3TO MacIITaOHasl, IITUPOKO Pa3BETBICHHAS OTPACIb
HapoJHOTO Xo3siiicTBa. OHa mMeeT crenuduueckrue OCOOCHHOCTH M TaKXe Kak
couuagbHOe oOecrnedyeHne, 3ApaBOOXPAHEHHE W TOProOBJsS pEIIaeT BaXKHBIE
COLIMAJIbHO-AKOHOMHUYECKHE 3aJaUH.

UTo OBl KOHKYPHUPOBATH C APYTMMH KOMITAHUSIMU C MOXO0KEH OpUEHTAIUEH,
HEOOXOJIMMO TOCTOSIHHOE pPa3BUTHUE, COBEPIICHCTBOBAHME U OOHOBIIEHHE CBOMX
TakTUK W cTpateruii. Ha BbIOOp cTpaTterum AOJKHBI BIUSATH MapKETHUHTOBBIE
HCCJIeJOBAaHUS pBIHKA, HOBBIE TEXHOJOTUH, 3(PPexTuBHbIE G(OPMBI BEJICHHS
Ou3Heca W yIpaBJlieHUs, COOCTBEHHBIC MHUIIMATUBHI U JIPYTHE.

N3menenuss B cdepe mMOTpeOUTEIBCKOrO pHIHKA TIPUBEIW K ITOJTHOU
CaMOCTOSITEJIbHOCTA ~ CYOBEKTOB  XO3SHWCTBEHHOCTH. Takke  HW3MEHHWIUCH
TpeOOBaHUs K OpraHu3aIifuy OOIECTBEHHOTO ITUTaHUS.

[lensmu mpousBoICTBa OOIIECTBEHHOTO MUTAHUS SIBISIETCS TMPOU3BOJICTBO U
peanuzanus TOTOBOW MNPOAYKIIMM M TMOKYMHBIX TOBApOB 0O€3 MpeaBapUTEIbHOU
00pabOTKH KIIMCHTAM.

Jns peanmszanuy rOTOBOM MPOMYKIIMU MCTIOJIB3YIOTCS CIICIIUATBHBIE 3aJIbI C
HEOOXOAMMON MeOenplo, TOCYJIol ¢ OOCHyXKHMBarOIUM TepcoHanoMm. Jlus
peanu3anuy TPOAYKIIMA Ha BBIHOC HCTOJB3YIOTCS CIIeIMabHAs OJHOPA30Bas
yITaKOBKa.

[Ipon3BoacTBO M peanu3anus TOTOBOM W NOKYNHOW NPOAYKLIUU SIBIISIETCS
yCIIyro, B I1I€HOOOpa30BaHWE KOTOPOW BKIIAJBIBAETCS HE TOJBKO II€Ha Ha
MPOU3BOJICTBO MPOAYKIIMH, HO MW Ha O0OCIyXHBaHWE, TOYHEE CEPBUC
MPEIOCTABIISIEMBIN KIIMEHTY, KOTOPBIN BaXKCH JIJI Pa3BUTHUS U ycTieXa KOMITAaHUM.



Jng Toro d4toObl BBICTPOUTH OE3YNPEUYHYK CHCTEMY OOCIYyKUBaHUS
HEO0OXOAUMBI CJIEAYIOIINE ITIEMEHTHI:

OTBETCTBEHHBIE JIMLIA 32 KAYECTBO CEPBUCA B KOMIIAHUU.

DTOT HNYHKT SIBJISIETCS [JIABHBIM COCTABIISIIOIIUM CUCTEMBI. OTBETCTBEHHBIMU
JIUI]aMU MOTYT Ha3HayaThb MEHEKEpPOB IO MEPCOHally, PyYKOBOJMUTENIEH OTIEI0B
NpOJIaXX WJIM MapKEeTUHra M OTHAed JOTUCTUKU. Takke BO3MOXKHO CO3JaHHe
ClleUaIbHOTO  OTAeda 10  CepBUCY WJIM  NPUBJICUYEHHUE  CTOPOHHHUX
HcCeIoBaTeIbCKUX KommaHui. ['naBHas 1enp — HEOOpaTUMOCTh H3MEHEHUM
KauecTBa oOciykuBaHus. M HE0OX0aUMO MPOU3BOJAUTH OOyUeHUE NepcoHaNa, U
MOTUBUPOBATh €ro, MOPOABHUIaTh WJIEI0 BAXHOCTU CEpBHCAa B KOMIIAHUHU,
KOHTPOJUPOBATH U MOJJIEP>KUBATH YPOBEHb CEpBHCA HA 3aJJTaHHOM yPOBHE.

Enunble ctannaptsl cepBuca

Enunble cranmapTbel cepBHCa — 3TO JAEMOHCTpPALUS IOJOXKHUTEIHHOTO
UMHUJ)Ka KOMIAHUU  KJIUEHTY, B KOTOpPOM 3akJitoueHa OIlpejesieHHas
MOCJIEJOBATEILHOCTh  JEUCTBUM, OCYIIECTBIISISE KOTOPbIE, OOCITY>KUBAIOUIHUI
nepcoHas OJIaroNpUsITHO BO3JACUCTBYET Ha KIJIMEHTA, TEM CaMbIM TOBBIIIAs
ypOBEeHb OOcCHyxkuBaHHUs. Hanuune cTaHAapTOB OOCIYXUBaHUS TapaHTUPYET
KJIMEHTY TOJYYE€HUE OJIMHAKOBOTO «(OUPMEHHOTO0» OOCIYKHMBaHHUS, OT KaXIOT'O
COTpPY/IHUKA KOMIIAHUU.

['maBHOW 1enbl0 CTaHAAPTOB OOCIYXUBAHUS SIBISIETCS 3aKpPEIUICHUE
OIIPE/ICIICHHBIX JJIEMEHTOB IIOBEJCHMS NepcoHana komnaHuu. Ilocie BBeneHus
CTaHJApTOB, KOTOPBIE BCELEJIO OPUEHTHUPOBAHBI HA KIMEHTA U I[EHHOCTb
IpEOCTaBIsIEMON  YCIyrd, KOMIAHHUs CO3JaeT Juisi ce0s HENOBTOPUMOE
KOHKYPEHTHOE IIPEUMYILECTBO.

Cucrtema o0ydeHHs NepcoHajia U BHEAPEHUE CTaHIapTOB.

VYcTaHOBJIEHHBIE CTAaHAAPTHI JOJIKHBI UMETh 1101 COOON YEeTKO MPOIUCAHHbIE
IpOLEAYyPbl M TEXHOJOIMYECKHME MWHCTPYKIMU. TakumMym MOryT SBIATHCS
CIIelHaJbHbIE CHPABOYHHMKHU COTPYJHHUKA, KOPHOPATUBHBIA KOJIEKC, CTaHIAPThI
BBEJICHUE IIPOJIAXK U BEJICHHE NEPErOoBOPOB. Bce COTpYNIHUKH KOMITAHUM JTOJIKHBI
NpOWTH O0OydYeHHE B COOTBETCTBUM C TpeOOBaHUAMHU CTaHAAPTa, KaxIbId
COTPYAHUK JIOJPKEH HMETh COOCTBEHHBIN »dK3eMIuisip. Takke HeoO0X0oqumo
MOCTOSIHHO TPOBOJUTH HICOJOTHYECKYIO paboTy C MEpPCOHAJIOM. DTOMY MOTYT
CIIOCOOCTBOBaTh: JIOCKa OylarogapHocTeil, HoMuHamuu «Jlyummii paOOTHUK
Mecsla, IroJa», TeMaTHYEeCKHE IJIAHEPKH, IOCBSIIEHHBIE MOBBIIMICHUIO Ka4ecTBa
cepBrca U pa3dop pealibHbIX pabOuMX CUTyallMii, KOTOpPbIE BO3HUKAIOT BHYTPHU
KOMITaHUHU.

KonTponp kauecTBa cepBuca.

ITocie BBeneHusi cTaHAApTOB U OOydYeHHUs MepcoHajla HEOOXOJIUM
MMOCTOSSHHBIA  KOHTPOJb HAJI HCIOJIHEHHWEM BCEX CTAaHAApPTOB CEpBHCA.
CyllIecTBYIOT CHENYIOIIUE METOJIUKHU, PE3yJbTaThl KOTOPBIX HEOOXOJIUMO



PETYJSPHO aHAITU3UPOBATH JJIs1 BBISIBICHUS TEHACHIIUN U TIPOOJIEM:
HemnocpenctBeHnHas olieHKa peakiuu U yJ0BIETBOPEHHOCTHU KIIMEHTOB.
Takue cBeJAeHUS NOCTYMAIOT HAMNPSIMYK OT KIMEHTOB. [y moyiydeHus

JIOCTOBEPHBIX JIAHHBIX, BO3MOYHBI CIIEAYIOIINE BapUAHTHI:

Merton «TauHbplM TOKyHarenab». METOX BBIPAXKAETCA B MOCEIICHUE
CHEHUAIILHO OOYYEHHOTO U TOJITOTOBJIEHHOTO YEJIOBEKa IOJ BHUJIOM OOBIYHOTO
nokynatesisi. EMy Heo0X0auMO BCTYNUTh B JUAJIIOT C OJHUM WM HECKOJBKHUMU
COTPYJHUKAMH, COBEPIIUTHh TOKYNKY WM YUTH, SKOObI HE TIPUHSB
OKOHYATEJIBHOTO PElIeHUsT 0 MOKyIKe. [1o3ke Mo MHANBUAYaAJIbHO pa3pabOTaHHOU
JJIsl TJAaHHOTO TIPOBEPKHU, €My HEOOXOJMMO 3alloJIHUTh OoT4eT o Busure. Jlaiee,
KypaTop TMpOEeKTa aHAJIU3UPYET pPe3yJbTaThl BCEX TMPOBEPOK H  CO3/aeT
0000IIIEHHBIN OTYET O pe3yJibTaTaX MPOBEPKU KaueCTBa OOCITYKUBAHUSI KIUEHTOB.
Taxxe OT4ET MOXET COJepKaTh KOHKPETHBIE PEKOMEHJAIIUU TI0 TIOBBIIICHUIO
KauecTBa 0OCIy>KHBaHUS KJIIMEHTOB.

Meton onpoca U aHKETUPOBAHUS KJIUEHTOB. JlaHHBIN METOIT HEOOXO UM IS
MOJIy4eHUsT MapKeTUHroBouW wuHMopmanmu o kinueHTte. Ilepen mnpoBeneHuem
orpoca clieyeT T'PaMOTHO MOCTaBUTh KOHKPETHBIE IEIW W 3aJadydl JaHHOTO
orpoca.

Jnst  yBenuuenus oObeMa TIPOJaX  HEOOXOJAMMO  HMMETh  YETKOE
MpEeACTAaBICHUE O  LEJEBOW  ayAUuTOpPUHU. IDTO  IOMOXKET  MPaBUIIBHO
OPHUEHTUPOBATHCS HA PBIHKE W HAMpPaBJATh CPEACTBA HAa HYKHbIE 1enu. s Toro,
yTOOBl  y3HAaTh  NPEANOYTEHUS  KIMEHTOB,  HEOOXOAMMO  MPOBEIACHHE
aHKeTUpoBaHUs. st TOro, 4To OBl KJIUEHT 00JIe€ OXOTHO MPEIOCTABIISII HYKHYIO
nHGOpMALIMI0 HEOOXOIMMO €ro MOTUBHPOBAaTh, HAIPUMEP, MOCPEACTBOM CKUIKHU
Ha cienyrouyr mokynky. KonnyecTBO NyHKTOB B aHKETE  JIOJIKHO
orpaHuuMBaThCcs S5-7 Bompocamu. M ans ymoOHOCTM aHalu3a pPe3yJibTaToB,
BOTIPOCHI HEOOXOUMO BBIOMPATh 3aKPHITOTO THIA, TO €CTh C BapHaHTaMH BbIOOpA
OTBETOB.

Meton ¢oxkyc-rpynmna. DTOT METOJ NPENOCTaBIsIeT Cc000H TIpyNnnoByIO
JIHUCKYCCHIO, B XOJ€E JieJa KOTOPOM BBISICHAETCS OTHOIIEHUE YYACTHUKOB K TOMY
WIM WHOMY BUJY JE€SATEJIbHOCTU WM NPOAYKTY 3TOU AesiTenbHOCTH. LleHHOCTH
rnojiydaeMoil MHQpOpPMAIlMd COCTOUT B TOM, YTO YYAaCTHUKH JHCKYCCUHU, IIO
BO3MOYKHOCTH OTOWAS OT HJICOJIOTHUYECKHUX YCTAaHOBOK (BepOaTbHBIX IITAMIIOB),
CTAaHOBSTCSI PACKOBAaHHBIMHM B CBOMX OTBETaX. YUCIEHHOCTh B IPyMII€ HE JTOJKHA
npeBbimath 10 ygacTHukoB. ['pynmy GopMupyrOT HUCXOs W3 HaHHBIX OMPOCOB U
AHKETHUPOBAaHUS M LEeJId ucclefoBaHUs. [[IUTENbHOCTh AUCKYCCUU MOXKET
konebatbest or 1 g0 3 wacoB. Bectw aumckyccuro HEOOXOIMMO OINBITHOMY
commoyory wunm mncumxosory. llepenq auckyccuedd HEOOXOAMMO  BBIOpATh
KOM(pOpTHOE TTOMEIIEHHE, B KOTOPOM JOJIKEH OBITh OOJBIION CTOJ U YyIOOHBIC
kpecia. B mepepsiBe HeoOxomaummo mnpemnarath kade, dYa, cHeku. Ecau
o0CyXJaeTcsi BONPOC O KadecTBe KaKoro-imbo ToBapa, HEOOXOJIUMO



MPEeyCMOTPETh COOTBETCTBYIOIIINE 0Opa3IIbl.

Metoa kHuUra xajod u npenoxkeHui. J[aHHBIM MeTOJ OJMH U3 OCHOBHBIX
WHCTPYMEHTOB OTUYETHOCTH B MPEANPUSITUIX TOproBiu u cdepsl ycayr. OHa
npeJHa3HaYeHa i1 OBICTPOTO pearupoBaHUs HAa HApylLIeHHE B OOCITYy>KHMBaHUH.
’KanoObl, ocTaBIeHHbIE B KHUTM HEOOXOAMMO pellaTh B JABYXHEIEJIbHBIM CPOK U
M03Ke MUCbMEHHO YBEJOMUTH 00 3TOM HaIMCABIIETO.

MOHUTOPUHI BHYTPEHHUX CHCTEM KOHTPOJS JJis YIydIlleHHEM KaudecTBa
cepBuca.

DTOT METOJ[ TO3BOJSIET KOHTPOJUPOBATH COTPYJIHUKOB U BCIO UX padoOTy
WU3HYTpPH.

[IpoBepka npaBUIBHOCTH 3aITUCH 3aKa30B;

CBOEeBpEeMEHHOE BBITIOJIHEHHUE 3aKa30B U UX JOCTAaBKHU KJIUEHTAM;

Paborta ¢ o6paTHOI CBS3BIO;

AHanu3 nokasareyieu cepBuca.

JlanHbIE TIOKAa3aTEIU HE TOBOPST O PEeaJlbHOM KadyeCTBE CEepBHCA, HO MOTYT
TOYHO MpeJicKa3aTrh Oyaymue ycrexu u Heyaaun. OJHUMH U3 TIPUMEPOB MOTYT
SIBJISITHCSI:

KonndecTBo MOBTOPHBIX 3aKa30B OINPEICIICHHBIX TOBAPOB;

KoanuecTBO NOCTOSSHHBIX KIIMEHTOB;

["'ooBo# 00BEM IPO1aXK HA OJHOTO KIIMSHTA,

CymMa cpenHero 3akasa;

biaromapHocT ¥ peKOMEHaIuu OT KineHToB.[7,c.109-110 ]

I[IpuMeHsisi BBILICONMCAHHBIE METOJIUKHU, MOKHO IMOJYYUTHh IEJIOCTHOE U
00BEKTUBHOE TIPEACTaBIIECHHEe O paboTe U cepBHcCe B KoMmnaHuW. [loydeHHBIE
pe3yJibTaThl HEOOXOJMMO IIOCTOSSHHO OOHOBIIATh. Tak K€ HX HEO0OXO0IUMO
HCII0JIb30BaTh /Il MPUHSITHUS PEIICHUN, KaCaIOIIMXCs BHEIPEHUSI HOBBIX METOJIUK,
MTOBBIIIIEHUN 110 CITyKO0€e, MPU NPEeMUPOBAHUU COTPYTHUKOB.

Cucrtema MOTHUBAlIMU MIEpCOHAJIA.

MoTuBaiyss 3TO OJWH U3 CIIOCOOOB TMOBBIIMICHUS IPOU3BOAUTEIBHOCTH
Tpyna. OHa SBISETCS KIIOUEBBIM HampaBJICHHEM KaJIpOBOW MOJUTUKU B
KOMITIaHHU.

DddexTuBHAsS cHCTeMa BO3HArpakJIeHW OyaeT paboTaTh JIydille BCErO,
€CIIM TIpe/rnoaraeT MaTepuajJbHyI0 U HEeMaTepUaAIbHYI0 MOTHUBaIMi0. OHAa MOXKET
COCTOSITh U3:

MarepuanbHasi MOTHBAIIHS

Hemarepuanbpnas MoTUBaLIUS

[IpeMuanbHbBIC BBHITLIATHI

Pacmmmpenue commakera.

[IpenocTaBienue pa3auuHbIX NOJAPKOB, IS CEMbH, XO000MU.

[Tocemenre pa3inyHbIX CEMUHAPOB, TPEHUHTOB.



MoTuBUpYyHOIINE COBELIAHUSA
OO6yuenue
Bo03MOXHOCTH 00paTHOM CBSI3U ¢ PYKOBOJACTBOM
OO0opynoBaHHbIE MECTA JJIsl OT/IbIXA
Konkypchl u copeBHOBaHUS
KopnopatuBHble MeponpusTus
NudopmupoBanue 0 JO0CTUXKEHUSIX PAaOOTHUKOB
MotuBanus

KoHTpoJbHBbIC BOIIPOCHI:

1. CocrostHue NoTpeOUTENHCKOr0O PhIHKA U MEPCIEKTUBBI PA3BUTHSI MHIYCTPUU
NUTaHUS.

2. OO6mras xapakTepuCTHKa Ipolecca 00CIyKUBaHUS TOCTEN B OpraHu3aIusax
NUTaHHUS.

3. OCHOBHBIE OHSTHS: yCIIyTra 00IIECTBEHHOTO MUTAHUS, POLIECC OOCTYKUBAHUS,
yCIIOBUS 00CITyKMBaHUsA, 0€30MaCHOCTh YCIIYTH.

4. TlporpeccuBHbBIE TEXHOJIOTUN OOCTYKUBAHUS

IIpakTuuyeckoe 3ansaTue Ne2
Tema 2. Yeayru o01ecTBEeHHOT0O MUTAHUSA M TPEOOBAHUA K HUM.
Ieab 3ansTusi: M3yunTs yciiyru oOLUIECTBEHHOIO MUTaHUS U TPEOOBaHUS K HUM.

IMepedyeHb NCTOJIB3yeMOT0 000OPY/10BAHMS:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperuieHue
. Komnrerotep B cbope.
. KoMmekT yuebHol mebenu (mpernogaBaTeIbCKUe CTOM, CTY; CTOJBI U

CTynbs 11 oOydaromuxcs — 30 mocagouHbIX MECT)
. HaGopsl neMoHCTpallmOHHOTO 000PYIOBAHUS U yUeOHO-HAT IS THBIX
nmocoOuii Mo u3y4aeMbIM pasjeiiaM JTUCUHUTIITNH
TeopeTrnueckasi 4acTh:

Kynbrypa o0O0OcCnyXuBaHUsS - OJMH W3 OCHOBHBIX KPUTEPHUEB B OILICHKE
NEesITeIbHOCTHU

B coorBerctBum ¢ 'OCT P 50764-95 «Ycayru oOmEeCTBEHHOTO MHUTAHUS.
OO6mme TpeOoBaHUsI» yciyra OOIIECTBEHHOTO MUTAHUS -PE3yJbTaT ACATEIbHOCTH
NpeAnpusITHii W TpaXJaaH-  TpeANpUHUMATEICH 10  YJOBJIETBOPEHHIO
MOTpeOHOCTEW TOTpeOuTeNss B TWTAaHWUM W TpoBeaeHuu nocyra. IIporecc

O6CHy}KI/IBaHI/I${ - COBOKYIIHOCTb onepaunﬁ, BBITIOJTHACMBIX HCIIOJIHHUTCIICM IIPHU



HETIOCPEJICTBEHHOM KOHTAakTE€ C TMOTpeOuTeNeM YCIyr TMpH peadu3aluu
KyJTUHApHOW TPOAYKIIMHM W OpraHu3zamuu pocyra. KadecTBo ycayr mOJDKHO
YIOBJICTBOPSATh  YCTAHOBICHHBIM WM  MPEANOJIAaraéMbIM  MMOTPEOHOCTIM
norpeduTenei. YCryru o0mecTBEHHOTO MUTAaHUS TOJDKHBI OTBEYATh TPEOOBAHHUSIM
0€30MaCHOCTH M DJKOJOTHYHOCTH, IIEJIEBOMY HA3HAYEHHIO W TIPEIOCTABISATHCS
MOTPEOUTENAM B  YCJIOBHSAX, OTBEYAIOMIUX TPEOOBAaHUSAM  JICHCTBYIOIIUX
HOPMaTHBHBIX JJOKYMEHTOB. B mporecce oOcnykuBaHusi moTpeOuTeIeli KOMILIEKC
YCIIYT JOJPKEH COOTBETCTBOBATH THUITY MPEANPUATHS U €ro kiaccy. [lpu okazanum
YCIYT JIOJDKHO OBITh YYTCHO TpPeOOBaHHE 3PTOHOMHYHOCTH, T.€. COOTBETCTBHUE
YCIIOBUH 00CTy>)KMBaHHUS TUTUCHUYECKUM, AHTPOTIOMETPUICCKHM,
dbusznosornueckumM MNOTpeOHOCTsIM mnoTpeduteneit. CobOmroenne TpeboBaHUN
SPrOHOMHUYHOCTH 00eCcTIeunBacT KOMGOPTHOCTH OOCTYKUBAHHUS.

[IpenocraBisiemast yciayra JI0/DKHAa OTBEYaTh TPEOOBAHUSM 3CTCTUYHOCTH.
DCTETUYHOCTh XapaKkTepU3yeTcs rapMOHUYHOCTBIO APXUTEKTYPHO -
IJIAHUPOBOYHOTO PEIICHUS TOMEIICHUW TPEANPHUITHS, a TaKXKe YCIOBUSIMHU
0o0CTy>)XUBaHUs, B TOM YHCJIE BHEIIHUM BHUJIOM OOCITYXHBAIOIIEr0 IepcoHala,
CEpBUPOBKOW cTOJIa, OQOpMIECHHEM ¢ ToJayeid KyJIWHAPHOW MPOIYKIIUH.
[TorpebuTens TOMKEH TMOJy4YaTh IIOJIHOE, JOCTOBEPHOE W CBOEBPEMEHHOE
WHPOPMHUPOBAHHE O TIPEIOCTABISIEMON yCITyTE.

OcHoBHas yciyra OOIIECTBEHHOIO NMUTAHUS - yCIIyra MUTaHUS - KOTopas
MpPEJICTaBIIIET COOOW YCIYrH I1I0 HM3TrOTOBJICHHIO KYJWHAPHOW MPOMYKIHH U
CO3JIAaHUIO YCIIOBUH JIJIS €€ pealn3allii U MOTPeOIICHUS B COOTBETCTBHH C THIIOM H
KjiaccoM npeanpuaTus. OHU MoApa3aeNsaioTCs Ha CIEIYOIIHE:

yclyra MUTaHUsl pecTopaHa; yciayra muTaHdsl 0apa; yciayra muTaHus kade;
yCIIyra MATaHusl CTOJIOBOM; yCIIyra MUTaHUS 3aKyCOYHOM.

Tax, HanmpuMep, yclIyra MUTaHus pecToOpaHa MpecTaBiasieT coO0i yCIyrd mo
W3TOTOBJICHUIO, peaJlM3allid ©W  OPTaHW3allui  MOTPEOJCHUS  IMIUPOKOTO
acCOpTUMEHTa OJIFOJI M HW3JIeIUN CIOKHOTO WM3TOTOBJICHUS W3 PA3IUYHBIX BHUJIOB
CBIPbsl, MOKYIHBIX TOBAapPOB W BHUHHO-BOJOYHBIX W3JCNHM, a ycilyra THUTaHUS
3aKyCOYHOUM TPEJNICTABISCT YCIYTy HW3TOTOBJICHHS, peau3alliid ¥ TOTpeOJIeHus

OIrpaHH4YC€HHOI0 aCCOPTHUMCHTA 6J'IIOI[ HCCJIOXKHOT'O IIPUI'OTOBJIICHUA I 6I)ICTpOFO



00CTy>)KMBaHUS OTpeOUTENEH.

VYenyru mno oprasHuzanudu  0oTpeOsieHUsT NPOAYKUUM UM OOCHyKWBaHUS
BKJIIOYAIOT:  OpraHu3allii0 ©u  OOCHy)XMBaHWE  TOPXKECTB, PUTYaAIbHBIX
MEPOIIPUATHN;

* OpraHM3alui0 MHUTaHUS W OOCIY>XMBaHUS YYAaCTHUKOB KOH(EpeHIu,
COBEUIAHUN, KyJIbTYPHO-MAaCCOBBIX MEPOIIPUITUN U T.1.;

* yciyry oduiimanTa, 6apmMeHa mo o0Ciay>KMBaHUIO HA JIOMY;

* JOCTaBKy KyJWHApHOW TPOAYKIMU ¢ KOHIUTEPCKUX HU3JACIUA U
o0ciy>)KuBaHUE MOTpeduTeset B oprucax u Ha JOMY;

paboTHUKOB  oOmecTBeHHOro mnuTaHus. K  ocHOBHBIM  (pakTopam,
OTIPEICIISIONINM KYIbTYPY OOCTYKUBAHUS, OTHOCSTCS:

* HaJIM4YWEe COBPEMEHHON MaTepHAITbHO-TEXHHUYECKON 0a3hbl;

* BUJIBI M XapaKTep MPEIOCTABISIEMBIX YCIIYT;

* ACCOPTHMEHT U Ka4eCTBO BBIITYCKAEMOU MPOIYKIINH;

* BHEJPECHUE TIPOTPECCUBHBIX POPM OOCITYKUBAHUS,

* YPOBEHBb peKIaMHO-UH(DOPMAITMOHHOMN pabOTHI;

* ipoeccuoHaIbHOE MAaCTEPCTBO PAOOTHUKOB OOIIECTBEHHOTO MUTAHUS.

Kynbstypa 00CITyKUBaHUS Ha BBICOKOM YpPOBHE MOBBIIIAET
KOHKYPEHTOCIIOCOOHOCTh MPEANPUSITHS, YTO OYEHb BaXXHO MPU PHIHOYHBIX
OTHOIIICHUSX.

XapakTepucTuka MeTo10B ¥ (opM 00CTyKUBAHUS

Metoabl oOCHy>XMBaHUS TOTpeOUTENIE - OATO CHocod peanu3aluu
NOTpeOUTENAM MPOAYKIMU OOIIECTBEHHOI0 NuTaHusA. Pasnumuaior 1Ba MeToza
oOcmykuBaHus: oOciayx)uBaHue odumuanTom, OapmeHoMm, OyderunkoMm u
caM000CITy)KUBaHHE.

dopma  oOcCHy)XMBaHUS  MOTpeOUTENEH: OPTraHU3AIMOHHBIN  TIPHUEM,
MPEICTABISIIONIUN COO0N Pa3HOBUIHOCTh WUJIM COYETAHME METOJ0B OOCITY>KUBAHMUS

norpedutenei.



[Ipumepsr (popm oOCHyXKMBaHUS: peanu3anus KyJIWHAPHOW MPOTYKIIUA
yepe3 TOProBbIE aBTOMATHI, CTOJBI caMopacyeTa, MO THITY «IIBEJICKOTO CTOJay,
OTITYCK CKOMIUICKTOBAaHHBIX 00S/IOB U JIP.

Bunpr, metonsl 1 (GopMbl 0OCITY)XKHBAaHUS Ha TPEANPUATUSIX 3aBUCSAT OT
MeCTa MpHueMa MUIIH, CTIoco0a ee MOJydeHHUS U JTOCTaBKH MOTPEOUTENSIM, CTEIICHH
y4acTus TEpcOHaja B OOCTyXMBaHWM W Jp. BeiOop Hamboiiee parnoHaJIbHBIX
BUJIOB OOCITYXMBaHHS CIIOCOOCTBYeT 0OoJiee MOJTHOMY YIOBIETBOPESHHUIO CIIpOca
noTpeouTeneu.

OCHOBHBIMU BUJIaMH OOCITY’)KMBaHHS B OOIIECTBCHHOM ITUTAHUU SIBJISI FOTCSI:

e peamm3anusg MPOAYKIUH B 3ajllaX MNPEANPUITHH OTKPBITOTO THIIA
(pecTopaHoB, 6apoB, CTOJIOBBIX, Kade, 3aKyCOUHBIX), a TAKXKE€ B CTOJIOBBIX MHpHU
MIPOMBIIIJICHHBIX MPEANMPUATUIX, YICOHBIX 3aBEJICHHIX;

* 00CTY)KMBaHHUE TTACCAXXKUPOB B IIyTH CJICIOBAHUS,

* pealm3alusd  KyJWHApPHOW TMPOJYKIIMM 4Yepe3 Mara3wHbl (OTJCIIbI)
KYJIMHApUU,

* opranu3aius oociay>kuBaHusi opuImaHToM (6apMeHOM) Ha JIOMY.

Ha npeanpusaTusx oONIECTBEHHOT'O MHUTAHUS TPUMEHSIIOTCS CIICIYIOIINE
METOJIbI OOCITY>KUBAHUS:

* caMOOOCITy)KHBaHUE;

* o0ciTy:)xuBaHue odHUIIHAHTaMU, OapMEHAMH;

* KOMOMHUPOBAHHBIA METO/I.

IIpy MaccoBoM OOCITy)KMBaHWHM, TIPU CPABHHUTCIBHO  HEOOJBIIIOM
ACCOPTUMEHTE peaTu3yeMbIX OIIOM, JJI1 YCKOPEHHSI OOCITyKUBAHUS TTPUMEHSETCS
camM000CITy’)KMBaHHE, B MPOIECCE KOTOPOTO MOTPEOUTEIIN CaMOCTOSTEIbHO OEpyT C
pa3/laTOYHONM XOJIOAHBIE OJlfoJa W HAMUTKHA, MYYHBIE KOHIUTEPCKUE W3JCIIHS.
lopsiune Onroma pa3maTYUKU  MOPIHUOHUPYIOT HEMOCPEACTBEH- HO Tepen
OTITYCKOM.

O6cnyxuBanve opuMaHTaMu IPUMEHSETCS B pecTopaHax, bapax, HHOTIa B
kade, B KOTOPBIX cOo3JaHue KoM(opTa urpaeT OOJBIIYI0 POJb, TH MPEANPUITHS
npeaHa3HayeHbl HE TOJBKO IS BBITIOJHECHUS YCIyrd MUTaHUS, HO W IS

OpraHu3aluu OTAbIXa NOTPEOUTEIICH.



I[Ipy KOMOMHHUPOBAHHOM METOJAE IMPEAyCMATPUBACTCS COYETAHUE JABYX
yKa3aHHBIX METOJIOB o0ciyxuBanusi. Hanpumep, npeanpusitue padboTaet JHEM MO
METOAYy camMooOcCay>KuBaHuUs (00IIeqOCTyIMHasl CTojoBas, Kade), a B BedyepHeEe
BpeMs - oOciyxuBaHue opHIMaHTaAMH. B TakuxX MpeAnpUATHSAX TaKXKe JOJHKHBI
CO3JaBaThCs yCIOBUS JJIsl OPraHU3alluy OTAbIXa MOoTpeOuTeneil.

B 3aBucuMocCTH OT y4yacTus NepcoHana B 00CIY>KMBAaHUHU PA3JIMYAIOT MOJIHOE
Y YaCTUYHOE CaMOO0OCIy>KUBaHUE.

[Ipu mostHOM camMO0OCTyKMBAaHUM TOTPEOUTENb BBITIOJHSIET BCE OINEpaIuH,
CBSI3aHHBIE C MOJIydeHUEM OJII0J], JOCTAaBKOM MX K O00€JIEHHOMY CTOJY U yOOpKOM
MOCYIbI.

[Ipu yacTuyHOM CaMOOOCTY>KMBAaHUM OOJBIIYIO YacTh ATUX ONEpaluid
BBITIOJIHSAET TEPCOHAJI MPEANPUATHS I yCKOpeHHs: oOcnyxuBanus. [Ipumepom
YaCTUYHOTO CaMOOOCITY>KUBaHUSI SIBIISICTCS MPEIBAPUTEIbHOE HAKPBITUE CTOJIOB B
CTOJIOBBIX MPHU MPOU3BOJCTBCHHBIX MpPEJ- MPHUATHAX U YYCOHBIX 3aBEIACHUAX, T/
YCTAHOBJICH €IUHBIA OOCJICHHBIN TEepephlB U MNUTAHUE OPraHU30BAHO dYepes
KOMIUIEKCHbIE 3aBTpaku, obenpl. [Ipum 3TOM mnoTpeduTenu UL pa3jiuBalOT B
TapejKku mnepBble OJif0/1a W3 CYIHUII, 3apaHee BBICTABIEHHBIX HA CTOJIbI, YHOCST
MCTIOJIb30BAaHHYIO TIOCYTY.

[To cnocoby pacuera ¢ MOTPEOUTENISIMU Pa3IMYAIOT CaMOOOCIY>KUBaHHUE C
NpeaBapu- TEIbHBIM, IOCIEAYIONIUM, HEMOCPEICTBEHHBIM pPAcueTOM, OIJIAaTOM
mocJie IprueMa MUY U CaMOpacyeTOM.

[Ipu camMooOciy)XMBaHUU C TMPEABAPUTEIBHBIM pPACYETOM IMOTPEOUTENH,
03HAKOMHBIIINCH C MEHIO, TPUOOPETAIOT YEKH B KACCE€ W MO ATUM YE€KaM IMOJydaroT
BbIOpaHHBIE Onfoma Ha pasnade. Takodl BUI CaMOOOCIY>XKHUBAHHS 3aMeEIseT
Mpouecc OOCIyXHMBaHUSL. 3HAYUTEIBHOE YCKOPEHHE IMpHU MNPUMEHEHUU OTOU
GbOopMBI  OOCITY>KMBaHHSI JOCTUTAECTCS TIPU OTIYCKE KOMIUIEKCHBIX O0O0EI0B IO
3apaHee MPUOOPETEHHBIM TaJlOHAM MM aOOHEMEHTaM.

Camoo0OcayKHMBaHHUE C TOCIEAYIOIMNM PAacYeTOM - pacueT 3a BBIOpaHHBIC
Omoma B KOHIIE pa3laToyHOW JuHUU. [IpeumymiectBamu 3TOM  (GHOPMBI
OOCITy’>KMBaHHSI  SBISIIOTCSI  BO3MOYHOCTHh ~ HAriiIAHOTO  BBIOOpa  OJON

noTpeOuTeNs MU, OCBOOOKIAECHUE Pa3[IaTUMKOB OT pa3dopa YEKOB, YTO YCKOPSET



nporecc 00CIy>KUBAHHUS.

Camo000Cy’KMBaHHE C HEMOCPEACTBEHHBIM pacuyeToM oOecneuuBaeT
OJHOBPEMEHHOCTh BBIOOpaA OJIOJ, UX MOJIYYEHHUS M OIUIaThl CTOUMOCTH. B 3TOM
cilydyae OTIYCK MPOAYKIMH M pac- 4eT C HOTpeOUTesIeM MNPOU3BOAUTCS OJHUM
paborHukom. Takas ¢popma oOcinyKUBaHUS MpUMEHsETCs B Oyderax, 3aKyCOUHBIX,
Mpu 00CTyKMBaAaHUU Yepe3 OapHYyI0 CTOMKY B Oapax.

[Ipn camooOcnyXMBaHUM C OIUIATOM IMOCJIE MpUeMa MNUILH MOTPEOUTENb,
BbIOpaB OJIf0JIa WM HANUTKHM, MOJy4YaeT Y€K Yy Kaccupa B KOHIIE pa3JaTOYHOM,
KOTOPBIM OIJIauMBaeT MOCJie MpUeMa NUIIU Opu BbIxoJe u3 3ana. [Ipumenenue
Takou (QopMbl OOCIY>KMBaHHUSI CIIOCOOCTBYET YCHJIIEHHIO KOHTPOJISL 32 BEJICHUEM
pacyeTHbIX ornepauuit. [Ipu 3ToM npommyckHas cmocoOHOCTh 3aJia YBEJINUYUBAECTCS B
1,5 pa3a 1o cpaBHEHHIO ¢ CaMOOOCTyKMBAHUEM C TIPEABAPUTEIILHOMN OIJIATOM.

CamooOcny>kuBaHHEe TI0 CHUCTEME caMmopacueTa TMpPUMEHSeTCs B
NPENNPUATHSIX C TOCTOSHHBIM KOHTHHITEHTOM TuTarommxcs. [lorpedurenn
CaMOCTOSITEJILHO BBIOMpAIOT OJif0la W PACCUMTHIBAIOTCS, OIyCKas JCHBIU B
KONMWIKY. Bo3ie kaxaoro Buia npoAyKIMM HaXOAUTCS IEHHUK.

KoHTpo/sbHBIC BONIPOCHI:
1. TOCT P 50764-95 Ycnyru oO11ecTBEHHOTO MUTAHHUS.
2. O6mue TpeboBaHUS.
3. Bunasl ycayr, ux xapakTepucTHKa, 001IKe TpeOOBaHUS K HUM, TPEOOBaHUS

K 0€30MacHOCTH YCYT.

IIpakTuueckoe 3ansiTue Ne3

Tema 3. MeToabl OLIEHKH.
eanb 3aHATHA: U3YYUTh METObI OIIEHKHU

Ilepevyenb NCNOJIB3YyeMOro 000PY10BAHUS:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperuieHue
. KomneroTep B coope.
. KoMmekT yuebHoi mebenu (mpernomaBaTeIbCKUe CTOM, CTYJ; CTOJIBI U

CTYJIbs TSt 0Oy4aromuxcsi — 30 mocagouyHbIX MECT)
. HaGops!l neMoHCTpallmMOHHOTO 000PYI0BaHUS U yYEOHO-HATJISI THBIX

ocoOuil Mo U3ydyaeMbIM paszjiejamM IUCIUIIINH



Teopernueckas 4acThb:

O11eHUTh KAa4eCTBO YCIYTH rOpa3o CIOXKHEEe, YeEM KauecTBO TOBapoB. Belb
noTpeObuTeb HE TOJbKO BOCIPUHUMAET pE3yJbTAaT YCIYyTd, HO U CTaHOBUTCS
COYYaCTHUKOM ee okazaHus. OIeHka KadecTBa - 3TO COBOKYHHOCTH OIEpaIluid,
BBIMIOJIHSEMBIX C IEJIbI0 OMNpPEACICHUSI COOTBETCTBUS KOHKPETHOW MPOAYKIHUHU
YCTAHOBJICHHBIM TpeOoBaHUsAM. TpeOoBaHUS YyCTAaHABIUBAIOTCS B TEXHUYECKHUX
perjaMeHTax, CTaHJapTax, TEXHUYECKUX YCJIOBHUSIX, KOHTpPAaKTaX, TEXHUUYECKHUX
3aJIaHUSIX HA TPOCKTUPOBAHUE MPOIYKIIUH.

C 1 suBaps 2009 rona Beenen B aeiicteue 'OCT P 50763-2007. Ycenyru
obmiectBeHHOTO TUTaHus. [Ipoaykiusi OOIIECTBEHHOTO MHUTAHUS, peanu3zyemMas
HaceneHuto. OOmuMe TEeXHUYECKHE YCJIOBHsS, TJA€ YCTAaHOBJEHBI OOIIue
TEXHUYECKHUE TPEOOBAHUS K MPOIYKIIUU OOIIECTBEHHOrO MUTAaHUS: TPEOOBaHUS K
ee TIPOM3BOJCTBY, pealiM3alliy, IMpaBWiaM TPHUEMKH, METOJaM KOHTPOJIS,
yIIaKOBKE, MApPKUPOBKE, XPAHCHHUIO U TPAHCTIOPTUPOBKE.

I'OCT P 50764-2009. VYcayru oOmecTtBeHHOro nutanus. Oomue
TpeboBaHus BBeAeH ¢ 1 ssuBaps 2011 roga. Hacrosmuii ctanmapT ycTaHaBIUBAET
IepeueHb YyCIyr OOIEeCTBEeHHOTrO0 MUTaHUs, OOIHe TpeOOBaHUS K yCIyram,
METOJIbI OIIEHKH KadecTBa YCJIYyT, a Takxke TpeboBaHHMs O€30MaCHOCTH YCIYT
OOIIIECTBEHHOT'O IMUTAHMS JJIs1 TOTPEOUTEIICH.

OcHoBHOI (opMOI OIIEHKH SBIISIETCS KOHTPOJIb. JI¥0OOW KOHTPOJb
BKJIFOYAET JBa dJIEMEHTA: MojydyeHue HHbopManuu o (HakKTHUUYECKOM COCTOSIHUU
oObekTa (ISl TPOAYKIIMM - O €€ KAYeCTBEHHBIX M  KOJMYECTBEHHBIX
XapaKTEePUCTUKAX) u COIIOCTaBJICHHE MOJIy4YeHHOU nHDOpMaITHH c
YCTAHOBJICHHBIMU TPEOOBAaHUSMHU C IICJBIO ONPEACIICHUS COOTBETCTBHUS, T. €.
MOJTydYeHHUE BTOPUIHOU MH(POPMAIIUH.

KonTposnb kauecTBa MPOAYKIIUU - 3TO KOHTPOJIb KOJWYECTBEHHBIX U (WJIM)
Ka4eCTBCHHBIX XapaKTEPUCTUK TMPOAYKIUH. B mpoueaypy KOHTPOIS KadecTBa
MOTYT BXOJWUTH OIEpaIllMyd M3MEPEHUs, aHaiu3a, UcTnbITanusi. OCHOBHBIE METOJIbI
KOHTPOJIS U OLIEHKU MOoKa3aTeliell KauecTBa yClIyr pUBeJeHbI B Ta0d. 4.1.

Krnaccudukanust MeTo10B KOHTPOJIS U OLIEHKHU MOKa3aTeiel KauecTBa yCJIIyT



1. Onpenenenrue cCOOTBETCTBUS KauecTBa yCIyr TpeOOBaHUSM HOPMATHUBHOM
JOKYMEHTAIlUU W/UIW MOTpeOuTess - npu GopMUpPOBAHUU CTAHIAPTOB HA YCIyTH
(mpormecc  MPEIOCTaBICHUSI  YCIYrH, TMPEANpUsTHE, TMEPCOHAN),  OIEHKE
COOTBETCTBUS yCIYT U CUCTEM KauecTBa

2. YcranoBienue (¢akTopoB (YCIOBHIi), CIOCOOCTBYIOIIUX JTOCTUXKECHUIO
TpeOyeMOoro ypoBHsI KaueCTBa YCJyT, - IIPU yIIPaBICHUU Kau€CTBOM

3. CpaBHurtenbHas OIlleHKa (paHXUPOBAHUE) KaudyeCcTBA BBIMOJTHEHUS
OJIMHAKOBBIX YCIYT PA3IUUYHBIMU NPEATPUSTUSIMHU

DUBUKO-CTATUCTUYECKUE TPU3HAKHU U TIPOIETYPHI

1. UHCcTpyMEHTaNbHBIN - B BUJIE PE3yJibTaTa COOTBETCTBYIOIIUX U3MEPEHUHN

2. Opra”HojenTHYEeCKUM - 4Yepe3 pEaKIMi OpPTraHOB UYYBCTB KOHTpOJEpa.
PesynpTar OIIEHKM MOXET HOCHTh KauyeCTBCHHBIM (aJbTEpHATHUBHAS WJIU
rpajalliOHHasi OI[eHKa) WJIN KOJIMYECTBEHHBIN XapaKTep

3. MoaenbHO-pacYeTHBIN - ¢ UCMOJIb30BAHUEM 3aBUCUMOCTH OIICHUBAEMOTO
MOoKa3aTessl KadecTBa OT TMOKaszaTesiel, ONpeessieMblX JAPYTUMU METOJaMU
(IeTepMUHUPOBAHHBIN) WM  MOJIEJIMPOBAHMEM  CIIy4alHOTO  TIpoliecca
dbopMupoBaHus MOKazateae KayecTBa (CTOXaCTUUYECKU)

4. DKcnepTHbI - Ha OCHOBE aHajlu3a CYXIeHUN (KauyeCTBEHHBIX H
KOJIMYECTBEHHBIX OIEHOK) IKCIIEPTOB

5. CoIMoJIOTUYECKHH - KaK MPOBEASTE COIHMOJIOTHYECKHUX OOCIeIOBAaHUN U
aHaJIN3a MOJyYEHHBIX JaHHBIX

MeToibl OpMUPOBAHUS PE3YIHTATOB

1. Onpenenenue pa3inuuii €TMHUYHBIX IMOKa3aTeIe KayecTna:

* IETEPMUHUPOBAHHOMN PAa3HOCTU 3HAYECHUUN UJIW MTHOBEHHOU PA3HOCTH;

* Pa3HOCTH CTATUCTUYECKUX XapaKTEPUCTUK (MaTEMaTUUYECKOE OXKHUJIAHHE,
JUCTIEPCHS);

* Pa3HOCTHU MPOTHO3HBIX 3HAYEHUN MOKa3aTesisi Ha OMNpEJCIIEHHbII MOMEHT
BPEMEHU WJIM PA3HOCTH CKOPOCTEM U3MEHEeHHs (TpeHJa) MaTeMaTHYEeCKOro
0XUJAHUS TOTO MOKa3aTesl.

OTU METOAbl HCHOJB3YIOT IMPU BCEX CIOCO0AX TOJNYYEHUs 3HAYCHUU

MoKazaTeser KauecTBa, KpOMe COIMOJIOTUYECKUX 00CIeT0BaHUM



2. ®opmupoBaHue 000OIIEHHBIX MOKa3aTeJICH:

* METOJI KBAJIMMETPHUHU - C HUCHOJb30BAHUEM B3BCIICHHOIO CYMMHPOBAHUS
€IMHUYHBIX TT0KA3aTEJIEN U ONPEJICTCHUEM «BECOB» IKCIIEPTHBIM IIyTEM;

* METOJlT BBIOOpa ONpPEICNSIONIEro MoKa3aTess, COOTBETCTBUE KOTOPOIO
YCTAHOBJICHHBIM TPEOOBAHUSM SIBJISIETCS TJIABHBIM YCIOBHEM MPU3HAHUS YCIYyTH
KaueCTBCHHOW, HEOOJbIINE OTKJIOHEHUS 3HA4YEeHUW JPYTrux IoKas3aTeliei
MPU3HAIOTCS HECYIIECTBEHHbIMU. OnpenenstonuM MoKa3aTejIeM PEeKOMEHIYETCs
MPUHUMATh MMOKa3aTelb OE30MacHOCTH;

e METOJ BhIOOpAa B KayeCTBE OMPEJEISAIONICT0 MoKa3aTelib C HauOOJbIIeH
CKOPOCTBIO U3MEHEHUS.

OTU TPyNmbl METOJAOB HCIIOJB3YIOT NPU BCEX CIOCO0aX TIOJYyYCHUS
3HAYECHMUH TTOKa3aTeJied KauecTBa.

I[Ipu mnpomake ycayr KadecTBO OOCIYKUBAHHS SBISICTCS BaKHEUIINM
KPUTEPUEM, TI0O KOTOPOMY TOTPEOUTETN OIEHUBAIOT KOMITAHUIO.

KadectBO 00CHyXMBaHUS - 3TO pe3yJbTaT CYOBEKTUBHOTO CpaBHEHUS
nmorpeduTesieM ypOBHS OOCIYXXHBaHUS, KOTOpPOE OH HMEET, C TEM YypOBHEM,
KOTOpPOTO, II0 €r0 MHEHHIO, OH 3aciiykuBaeT. KauecTBo cepBuca riiazamu
nmoTpeduTessi - 93TO OlEHKA mpollecca OOCIyXKUBAaHHS C TOYKH 3PEHUS
CMOCOOHOCTH OpPraHW3allMU BBINOJHATh T€ (YHKIIUH, KOTOPHIE OXKHJAeT OT Hee
norpedurens. OneHka KadecTBa NPEIOCTABIICHHUS YCIYT SIBISETCS BaKHEHIITUM
2JIEMEHTOM CHCTEMBbI yIIpaBieHHUs KadecTBOM. (OHa HE TOJbBKO IO3BOJISET
MPOBOJUTH KOHTPOJIb Ka4eCTBa OOCITY>KMBAHUS, MPEAOCTABIsICT 0a3y NI aHaIM3a
Y TPUHATHS YIPABICHUYECKUX PEIICHHN, HO W o0ecrednBaeT OOpaTHYIO CBS3b,
HEOOXOIMMYIO ISl TF000M YCTOMYHMBOU U CITOCOOHOM K pa3BUTHUIO CHCTEMBI.

Mexny TeM B 00JacTH HCCIEIOBAHHS MPOOJIEM yIpaBICHUS KauyeCTBOM B
chepe ycayr eme HE pelnieHa 3ajada  pa3pabdoOTKH  IIEJIOCTHOHM, €IWHOU
METOJIOJIOTUH OIIEHKU KadecTBa OOCITY)KUBaHUS, KOTOpas BKIOUana Obl B ceOs Bce
ACTIEKTHI - HAYMHAS C OIEHKH PEAKIIUU MOTPEOUTEISI C TTOMOIII0 aHKETUPOBAHMUS
A KOHYasi HaJla)KMBaHWEM CHCTEMBbl CTAaTHUCTUYECKOTO Yy4deTa W aHaJlu3a

rnapamMeTpoB OLIEHKH.



Tax, B 'OCT P 50764-2009 nns OLEHKHM U KOHTPOJIS KadecTBa YCIyr
OOIIECTBEHHOTI'0 MUTAaHUS MPEAYCMOTPEHO HCHOJIb30BaTh CIEAYIOIIME OCHOBHBIE
METO/IbL:

* JKCIEPTHBIM - ONPOC M AHKETUPOBAHUE HCHOJHUTENEH B cdepe yciyr
001IECTBEHHOT'O TUTAHUS, OLIEHKA PE3YyJIbTAaTOB OMpoca (AHKETUPOBAHHUS);

* COLMOJIOTMYECKUN - OMPOC WM MHTEPBBIOMPOBAHUE MOTpEOUTEIEH yCIyr
001IECTBEHHOT'O TUTAHUS, OLIEHKA PE3yJIbTaTOB ONPOCa (MHTEPBBIOUPOBAHUS ).

Hano ormeTuTh, 4TO 3TO AajeKo HE MOJHBIM MEpeueHb CYIIECTBYIOLIUX
METOJIOB OIIEHKM KayecTBa yciyr. OmnpeleneHui0 M OLEHKE KaueCTBEHHBIX
napaMeTpoB, B OTJIMYHME OT KOJMYECTBEHHBIX, MOCBSIIECH LENbIA psjJg Hay4YHBIX
UCCIEIOBaHUM, KOTOPbIE TECHO CBSI3aHbI C UCCIEJOBAHUSIMU B 00JIAaCTH TIPOLIETY P
OILIEHKU YJIOBJIETBOPEHHOCTH/HEYIOBIECTBOPEHHOCTH mnoTpeduTeneid. Ilonstue
YJOBJIIETBOPEHHOCTH MOTpeOuTEeNIel paccMaTpuBaeTcsi Kak 0ojee MIHPOKOE,
BKJIIOUaroliee B ce0si MOoHATHE KadyecTBa camol yciuyru. CymecTBylOT U
IPUHIUMIINAJIBHO MHBIE METOJbl U METOJAMKH, PACCMOTPUM CaMble U3BECTHBIE U3
HUX.

KoHTpo/sbHBIC BONIPOCHI:

1. MCTOIIBI OOCHKH M KOHTPOJIA Ka4C€CTBA YCIIYT O6HIGCTB€HHOFO IIUTaHUuA

IIpakTuueckoe 3ansaTue Ned

Tema 4. Toprosbie noMenieHusl.

Heapb 3aHATUA: U3YYUTh TOPTOBBIEC IIOMEIICHUS.

Ilepevyenb NCNOJIB3YyeMOro 000PY10BAHUS:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperuieHue
. KomneroTep B coope.
. KoMmekT yuebHoi mebenu (mpernomaBaTeIbCKUe CTOM, CTYJ; CTOJIBI U

CTYJIbs 1Tt 0Oy4aromuxcsi — 30 mocagouyHbIX MECT)
. HabGopsr nemoHCTpanimoHHOTO 000PYI0BAHUS B yIEOHO -HATIISTHBIX
ocoOuil Mo U3ydyaeMbIM paszjiejamM IUCIUIIINH

TeopeaneCKaﬂ qJacTb:



B coOTBETCTBUM CO CTPOUTENBHBIMH HOPMAaMH, IPaBUJIaMU TPOEKTUPOBAHUS U
I'OCT P 50762-2007 «Ycayru oOwmecTBeHHOro mnuranud. Kriaccudukamus

OPEANPUATUIN» K MOMEIICHUsIM JUIsl OTpeOuTEeNel Ha MPEeanpUsTUIX OOIECTBEHHOTO
MUTAHUSI OTHOCAT BECTHOIONb (BKIJIOYasi rap/epod, TyaleTHble KOMHAThl), TOPTOBbHIE
3anbl, 0ap. B pecropaHax B 3Ty Irpymnmy BXOIST TakKe OaHKETHbBIE 3ajibl, KOKTEWUIIb-
3aJibl, aBaH3aJIbl, KOMHAaTa JJIsl KypeHnus. ['apyiepo6 u TyaneTHbIe KOMHATBI 00S3aTEIBLHO
JOJKHBI OBITh BO BCEX MPEANPUSATUSIX OOIIECTBEHHOTO MUTAHUS, B PECTOPAHAX <JIIOKCH
, BBICIIIETO KJlacca U 0apax «IIOKC» BBIICISIIOT KypUTeJbHbIE KOMHATHI. B pectopaHax
paznatoyHas, CepBU3HAsS U MOEYHAs CTOJOBOM TMOCYIbI SIBISIOTCS TOJCOOHBIMU
TOPTOBBIMU IMOMEILICHUSIMU.

[TomerneHust i MOCETUTENIEH pacToiaraloT, Kak MPaBUIIO, B Ha3€MHBIX ITaxax
3nanus. Bxoa B mpeanpuaTue J0HKeH o0ecrneunBaTh OJTHOBPEMEHHOE JBUKEHHE JIBYX
BCTPEUYHBIX NMOTOKOB IMOCETUTENICH HAa BXOJ W BBIXOJ. B mpeanpustusx ¢ KOJIM4eCTBOM
MmecT B 3anax 6osee 100 1omxHBI OBITh MPETYCMOTPEHBI OT/ICIbHBIC BXOIbI U JICCTHUIIBI
JUIsl TOTpeduTenelt U 00CTyKUBAIOIIETO MepcoHaa.

BecTu0ronb - 3TO mepBoe MOMENIEHUE, KyJa, MPexKJe BCEero, IMomnaaaeT
MOCETUTENh. APXUTEKTYpa, IIBETOBOE PEIICHHE, JIEMEHTHI HHPOPMAIIUU BO3JEHCTBYIOT
Ha [ICUXUKY, DMOLIUU TOCTS MPEANPHUSATHS, €T0 HACTPOCHHE.

B 3aBucumoctn ot TOoro, kak odoOpMIeH BeCTUOIJb, HACKOJIBKO
KBaJIM(UIIMPOBAH 00CTYKMBAIOIIUN NIEPCOHAN, CKIAJABIBAETCS MEPBOE BIIEUATICHUE 00
ypOBHE OOCHY>KMBaHHS B JaHHOM mpeanpustuu. [lnomans BecTHOIONS A0KHA OBITH
CTPOro MPOMOpPLUHOHATbHA IJIOMIAM TOPTOBOTO 3ajia, MHTEPhEp - COOTBETCTBOBATH
KOHIENIUU Tpennpusitusa. B BecTuOrone pekoMeHIyIoT pa3MmeniaTth MHpopMaiuo o0
yciyrax, KOTOpble MPEOCTABISIET MPEANPUITHE, a TaKKe He0oOXoAnuMbIe ykazaTenu. B
BECTUOOJIE pa3MENIaloT rapiepol s BEepXHEH OAeXkIbl, OOOPYIYIOT 3epKalaMH,
MSATKOM MeOenblo (Kpecna, TMOJIyKpecia, OaHKETKH), >KYPHaJIbHBIMU CTOJIMKAMU;
OpPraHu3yIOT MPOJAXy ra3eT, CUTapeT, CyBEHUPOB.

I'apaepo6, oObryHO, pacmoinaraioT B BecTuOrone mpu Bxoae. OH 000pynoBaH
CEeKIIMOHHBIMH ~METANTMYECKUMU JBYCTOPOHHHUMH BEIIAIKAMU C  Pa3JABMKHBIMU
KpoHIITeHHaMu. PaccrosiHne mexnay BemankaMu He MeHblie 70 cMm, a KOJIMYeCTBO
KPIOYKOB JOJDKHO OBITh Ha 10% Oombie kKomudecTBa MecT B 3ane. s xpaHeHUs
o0yBHU, pydHO#l Kiamu (CymMOK, moptderneil) Ha BHYTpEHHEH CTOPOHE TapAepOoOHOM
CTOWKHM o0OopynytoTcs sdeiiku. Ha mnpenmpustusx ¢ camMooOCIyKHBaHUEM TIPH
OTCYTCTBUU TapJepo0a BEIIAJKU IS OJIeKIbl YCTAHABIMBAIOTCS HETOCPEICTBEHHO B
3aJlax y CTOJUKOB.

TyaneTHble KOMHATHI 11 TOCETUTENCH  JoKHa  OBITh  oOecreueHa
BO3MOXXHOCTh BBIMBITH PYKH, TOTIPaBUTh MPUYECKYy W T. A. Kak mpaBwmiio, psaoMm ¢
rapaepooomM 00OpYAyIOT TyaleTHbie KOMHAThl. K WX CaHHTapHOMY COCTOSTHUIO
MIPEIBSBISIOT BHICOKHME TpeOoBaHUs: Oe3ymnpeyHasi YUCTOTA, BEHTUJISINN, OCBEIICHHE.
B TyameTHbIX KOMHATax MOJDKHA OBITH MTOABOJIKA TOPSYEH M XOJIOAHOUW BOIBI, 3€PKAo,
TyaJeTHOE€ MbUIO, OyMara, OymMakHble MOJOTeHIA, canderku. JKenatelbHO MUMETh B


https://studopedia.ru/16_29750_ponyatie-proektirovaniya.html
https://studopedia.ru/view_psihilogiya.php?id=66
https://studopedia.ru/3_34559_ponyatie-emotsiy-fiziologicheskie-osnovi-emotsiy-i-chuvstv.html

TyaJIETHBIX KOMHAaTaX, OCOOE€HHO B MPEINPHUATHSAX BBICOKOTO KJacca, OJIEKHbIE U
0OyBHBIE HIETKH.

KypureibHyl0 KOMHATy OpraHM3ylOT B pECTOpaHax Kiacca «IKC» U
«BBICIIMI» U Oapax Kiacca «JIoKe» npu BMectumocTH cBbiie 50 mect. Ha ee miomanu
pa3MelaT yI00HyI0 MATKYI0 MeOelnb, NeneabHUIbl Ha HOKKaX. i yaaneHus apima
MPUMEHSIOT BBITSKHYIO BEHTWISLMIO (Ha BbIcOTE 1,75 M OT mozna).

ABaH3aJ - oMenieHne ajs coopa, OKUIAHUS M OTIbIXa T'OCTEH - YYaCTHUKOB
O0ankeToB (TopxkecTB). OdopmieHre aBaH3aja JOJKHO OBITh OPraHMYHO CBS3aHO C
J€KOPAaTUBHBIM PEIICHUEM OCHOBHOI'O 3ajla. 3/1€Ch pa3MEUIA0T TOJIBKO HEOOXOAMMYIO
MeOelb: HECKOJIBKO Kpeces, IMBAaHOB, JKypHajbHbIE CTOJIBI. Kpecna aBaH3ana TOJIKHBI
OBITH CHELUATBHO MPUCITOCOOIECHHBIMH NIl OTIbIXa - C MOJJOKOTHUKAMHU U TOpa3zio
MEHBIIIEH BBICOTOM CHUIIEHBS, YEM T€ Kpeciia, KOTOPbIe UCIONb3YIOT B OCHOBHOM 3aje.
JIuBaHbI MOTYT COCTOSITh M3 OTAENbHBIX CEKIUU-CUICHUN. ABaH3al yKpamaroT
JIEKOPAaTUBHBIMU pacTeHUsAMH. B aBaH3ase Takke MOKHO CTaBUTh OAHKETKU, KOTOPbHIE B
COUYETAaHUU C KPECIaMH U IMBAHAMHM CO3/Ial0T YIOT.

ToproBblii 3aJ1 - 3T0 OCHOBHOE MOMEIIEHUE, IAe 00CIYKUBAIOTCS MOCETUTEIH.
OpHuM U3 OCHOBHBIX TPEOOBaHUH K IJAHUPOBKE 3ajia SIBJIAETCS YEeTKas OpraHu3alus
€ro CBSI3U C NMPOU3BOJCTBEHHBIMU MOMEIIEHUSAMH — TOPSYMM M XOJIOAHBIM II€XaMH,
CEPBU3HOI, MOEYHOU CTOJIOBOM MOCY b, Oapamu.

C TOYKM 3peHHs ACTETUKHM 3all JIOJDKEH OBITh NpEeXae BCEro YIOOHBIM U
npuBieKaTenbHbIM. [lcuxojoramMm J10Ka3aHo, 4YTO KOMQOPT 3ajla- OCBEILICHHE,
aKyCTHKa, BEHTWIALMS, CEpPBUPOBKA CTOJIA, JKUBBIE IIBETHI HA CTOJIAX, MY3bIKA - CO3JAET
y OTPEOUTENS XOPOIlIee HACTPOSHHE, TOBBIILIAET AMIMETHUT.

Co3nanmne «xOM(OPTHBIX YCIOBHUI» AOCTUIAETCS IUIAHUPOBOUHBIM PEIICHUEM,
XYZO0KECTBEHHOW BBIPA3UTEIBHOCTBIO M OPraHM3aleil BHYTPEHHErO IMPOCTPAHCTBA
(ocBemeHune, IBET M OTAEIKA CTEH, IOTOJIKA, 110114, AEKOPATUBHBIE CPEACTBA - POCIUCH,
KE€paMHUKa, YEKaHKa, [IBETHOE CTEKJIO U JIp.).

W3MeHuTh nponopuuu 3aja, cAelaTh ero 00jee CBETIBIM U MPOCTOPHBIM MOXKHO
3a CcueT BBIHOCA €ro 4YacTH HapyXky - BO JBOp, Ha YJIHIy, B cald. OTOT 3¢pdext
YCWJIMBAETCS C IOMOIIBIO BUTPAXKEN M OCTEKIICHUS.

TanuneBanbHas miaomaaka. Beibop MecTa TaHIIIIOMAIKA BO MHOI'OM 3aBHCUT
OT pa3Mepa W KOMIIO3UIMM 3ana. OHa MOXET HaXOAMTHCS B LIEHTPE 3aja, B APYrux
Clly4asiX OHa 3aKaHYMBAeT IIEPCHEKTHUBY HHTEepbepa. Ilnomanky, kak mpaBuio,
KOMIIO3ULIMOHHO  BBIJEISAIOT W3  OKPYXKAIOLIETO  MPOCTPAHCTBA C  MOMOILBIO
OpPUTHHAIBHBIX BCEBO3MOKHBIX CBETHJIBHHKOB, 0CO00M (POpMOI MOTOJIKA M APYTUMHU
aneMeHTaMH. Pa3MemaroT 3cTpaqy M TaHLUEBAJIBHYIO IUIOIIAJKYy B MecTe Hauboisee
CBOOOIHOM OT JABHMKEHUS MTOCETUTENIEH.

B npennpuatusx  oOLIECTBEHHOIO MHUTAHHUA  HEOONBIIOW BMECTUMOCTH
JOIyCKaeTcsl JUIsl TaHLEB MCIOJIb30BaTh IUIABHBIA NPOXOJH, JJIA YEro €ro MHUPUHY
yBennuuBaroT. [loMenienue s XpaHeHUs] My3bIKaJIbHBIX HHCTPYMEHTOB Pa3MENIatoT B
HEIOCPEICTBEHHON OJIM30CTH OT 3CTPAbI.



KoHTpoJbHBIC BOIIPOCHI:
1. Toprossie momenieHus.
2. Bunml.
3. XapaKrepucTuka.

4. Ha3HaueHue

IIpakTHueckoe 3ansaTue Ne5

Tema 5. CanuTapHO-TUTHEHUYECKUE TPpeOOBaHUSA

He.]'lb 3AHATUA: UB3YUYUTH CAHUTAPHO-TUTHCHHUYCCKHUC TpC6OBaHI/I$I.

IlepeyeHb HCMOIB3yeMOT0 060PYA1OBAHMS:

. DKpaH HacTeHHbIN, TpoekTop HP nmoTomounoe kperieHue
. KommsroTep B cOope.
. KoMmmekTt yuebHoi mebenu (mpenoaaBaTesbCKUe CTOJ, CTYJI; CTOJbI U

CTYJIbsl 11 oOyyaromuxcsi — 30 mocagouyHbIX MECT)

. Habops! 1emoHCcTpallnOHHOT0 000py1I0BaHUS U yueOHO-HATJISIAHbIX
nocoOuii Mo u3y4yaeMsbIM pasjeiaaM AUCLHUIINH

Teopernueckasi 4YacTh:

CanuTapHbple TpeOOBaHUS K MPEANPUATHSIM TOPTOBIM U €ro IEepCOHAIY
onpenenensl PeaepalibHbiM 3akoHOM DenepanbHbli 3akoH OT 30.03.1999 N 52-
®3 (pen. or 23.07.2013) «O caHUTapHO-IMUAEMHOJIOTUYECKOM OJAronolydnu
HaceJeHus» (¢ u3M. U A01., BcrtynatroimumMu B cuiny ¢ 01.09.2013); deaepanbHbIM
3akonom ot 02.01.2000 N 29-®3 (pea. or 19.07.2011) «O xayecTtBe WU
0e30IacHOCTH MTUATIEBBIX MIPOJTYKTOBY; [TocTanoBneHuem I'maBHOTO
rocyapcTBEHHOro caHutapHoro Bpaua P® ot 07.09.2001 N 23 (pen. ot
03.05.2007) «O BBenenuu B gaeiictBue CanHuTapHbIX IpaBui» (BMmecte ¢ «CII
2.3.6.1066-01. 2.3.5. Ilpennpustus Toprosiu. CaHUTApPHO-ITUIEMHOJIOTUIECCKUE
TpeOOBaHUS K OpPraHU3alMsSIM TOPTOBJIM M O0OPOTY B HHUX MPOJOBOJIBCTBEHHOTO
CBIpbS M MUILEBBIX MPOAYKTOB. CaHUTAPHO-3TIHAEMHUOJIOTUUYECKHUE MMPaBUJIa», yYTB.
'maBHBIM  roCyJapCTBEHHBIM  CaHUTapHbIM  Bpauom P®  06.09.2001)
(BapeructpupoBano B MuHrocte PD 28.09.2001 N 2956); IloctaHoBieHuem
IIpaButenpcTBa MockBel or 03.03.1998 N 155 (pen. or 25.01.2005) «OG6
YTBEPKJIEHUU MOCKOBCKHUX TOPOJICKHUX CTpouTenabHbix HOpM «IIpennpusitus
po3nuunoit Toproeian» (MI'CH 4.13-97)» (BMecTe ¢ «PekoMeHlyeMbIM MepeuHeM
AJIEMEHTOB JOIOJHUTEIBHOTO OOCIY>XKMBaHUSI MOKYyIaTeJel B Mara3mHax»);



[Ipukazom Muncensxo3npojga PO N 292, Pockomropra N 95 ot 01.12.1994 «O6
yTBepkJIeHNU [IpUMEpHBIX MpaBUI TOPTOBIM HA ONTOBOM IPOJIOBOJILCTBEHHOM
PBIHKE».

AHanu3 MaHHBIX HOPMAaTUBHO-TIPABOBBIX JOKYMEHTOB, MO3BOJIUJ BBIJICIHUTH
CJIEIYIOIIME€ OCHOBHBIE CAHUTAPHBIE TPEOOBAHUS K COAEPKAHUIO NPEANPUATHUSA:

- coOJIo/IcHNe CaHWUTApPHBIX HOPM W MPAaBWI MpH TpuUEME, XpPaHCHUU H
peanu3anuy TMPOAYKLUHUH, TapaHTUPYIOIIMX HMX KauyeCTBO M OE€30MacHOCThH IS
3J0pOBbsl MOTPEOUTEIICH;

- OpraHu3anys NpOU3BOJICTBEHHOTO KOHTPOJIS;

- o0ecrieyeH”e HUCHpaBHOW pabOTBl U  CBOEBPEMEHHOT'O PEMOHTA
TEXHOJIOTUYECKOT 0, XOJIOJAUIBHOTO U IPYroro 000py10BaHus;

- o0ecrieyeH”e  JOCTATOYHOTO  KOJMYECTBAa  IPOU3BOJACTBEHHOIO
000pylI0BaHMS, MHBEHTAPS, TTOCYbI, Tapbl, YIIAKOBOUYHBIX MaTepHaOB, MOIOIIUX,
Ne3NHPUINPYIOIIUX CPENICTB;

- OpraHm3aius peryJiIipHOW IEHTPATW30BaHHOW CTHPKH H TOYHHKHU
CAaHUTAPHOMU OJICHKbI;

- TIPOBEJCHHUE MEPONPUATHH TIO Je3WH(PEKIHH, JE3UHCEeKIHU W
JepaTr3aIlui.

OcHoBHBIE CaHUTapHbIE TPEOOBAHUS K NIEPCOHAITY:

- 3HAaHUE M BBHINOJHEHHE TpeOOBaHUM CaHUTApHBIX MpPaBWI BCEMU
paOOTHUKaMU OpraHu3alMil TOProOBJIH, OOLIECTBEHHOIO IUTAHUS;

- CBOEBPEMEHHOE MPOXOXKJCHUE NPEABAPUTEIBHBIX NPU TOCTYIUICHUU U
MePUOANYECCKUX MEIUIITMHCKUX 00CIeI0OBaHUN BCEMH PAOOTHUKAM U;

- TUTHEHWYECKas MOArOTOBKA M MEPEIoAroTOBKa MepcoHaia He pexe 1 pasa
B 2 roja;

- aTTecTanus PYKOBOJUTEJCH OpraHu3alii TOPTOBJIM U OOIIECTBEHHOTO
MMAUTAaHWUS Ha 3HAHUE CAHUTAPHO-TUTUCHUYSCKUX HOPM M mpaBuii 1 pa3 B ro.

PykoBoauTenp mpeanpusaTuss HECET MNEepPCOHAIbHYIO OTBETCTBEHHOCTH 3a
CAaHUTAPHOE COCTOSHUE TIPESANPHUITHUS, a TaKKEe CAHUTAPHOE COCTOSTHHUE
OTBEJCHHOM €My aAMUHUCTPALUEN TOPOJA TEPPUTOPHUH.

CranmoHapHble TPEANPUITHS  MEIKOPO3HUYHOM CETH, B  KOTOPBIX
peanu3yroTcs MHUIIEBbIC MPOAYKTHI, JOJKHBI OBITh 00€CIICYeHBI BOJOCHA0XKEHUE M
u ka"anu3anued. HecranmonapHasi ToproBasi ceTh pa3MemaeTrcss B MeECTax,
000pyIOBaHHBIX  TyajeraMu. PaOOTHHKM  MEIKOPO3HHUYHBIX  TOPTOBBIX
NPEeANPUITHI, TOPTYIONIUX MPOIOBOIBCTBEHHBIMH TOBAPaMH, TOJDKHBI UMETh MPHU
cebe MEIWIMHCKYI KHWXKKY, JOKYMEHTBI, TOATBEPIKIAIOININE KAadeCTBO U
0€30IMacHOCTh peaan3yeMon ITPOayKIIUH.

B cranmonapHbIXx O00BEKTaX MEIKOPO3ZHUYHOW CETH [OJDKHO OBITh
MMOJICOOHOE TOMEIIEHUEe ISl XPaHCHUsS Tapbl, CKJIAJCKOE IIOMEIICHUE s
JTHEBHOTO 3amaca NpOAyKTOB. He momyckaeTrcs XpaHEHHE Taphl, 3aTapeHHBIX



MPOJYKTOB OKOJIO MPEATPUATHS.
Bnagenen npeanpusitus  MEJIKOPO3HHUYHOM  TOProBOoW ceTu  00si3aH

3aKJII04aTh C KOMMYHAJIBHBIMH CIIy’)KOaMu JOTOBOpP Ha BBIBO3 Mycopa, Jubo

MPENOCTABUTHh JOKYMEHTHI, MOJITBEPKIAIOIIME FAPAHTUIO BBIBO3a MyCOpa.

PaGoTHUKM MENKOPO3HMYHOM TOProBod ceTu oO0s3aHbl 0JaroycTpouTh
OKPYXKAIOIIYID TEPPUTOPHUIO B paguyce 5 METPOB, COIAEPkKATh MEJIKOPO3HUYHOE
NpeanpusITe, 000py/I0BaHUE, TOPTrOBBIM MHBEHTApPh B YHUCTOTE, MPEAOXPAHSTH
TOBApbl OT TMbUIA, 3arpsi3HEHUs, CJICAUTh 3a KadeCTBOM MPUHUMAEMbIX U
peanu3yeMbIX NHUIIEBBIX HPOAYKTOB, CTPOr0 COOIIOJATh CPOKU pealu3aluyd u
MpaBujia OTINyCKa MUIIEBBIX MPOAYKTOB, OBITh ONPSATHO OJETHIMU, HOCUTh YUCTYIO
CaHUTAPHYIO OJICKy YCTAHOBJIEHHOrO 00Opaslia, HAarpyaHbIM (UPMEHHBIN 3HAK C
yKazaHueMm (pamMuiiny, UMEHHU, CTPOrO COOJII01aTh TIpaBujia JUYHONW TUTUEHbBI, MBITh
PYKH MOCJIe KaXXJ0T0 MepepbiBa B paboTe U 10 Mepe HEOOXOJUMOCTH.

Bce mnomemienusi opraHuzanuii  TOProBiu, OO0OpyJAOBaHHE, HWHBEHTaph,
MocyJia JIOJKHBI COJIEpXKAaThbCs B 4dMcTOTe. [0 OKOHYaHUM PabOTHI MPOBOJIUTCS
BJIaYKHAsI YOOpKa U MBIThE C MPUMEHEHUEM MOIOIIINUX CPE/ICTB.

B opraHuzamusix TOProBiM TpU TIPOBEASHUM YOOPKH TMOMEIICHHU U
PEKOMEHAYETCsl UCIOJIb30BaTh COBPEMEHHOE MEXaHU3UPOBAHHOE OOOpY/OBaHUE.
ExxeMecssuno mpoBoaMTCs reHepajibHasi yOopka ¢ mocienyroueid ae3nHdeximein
MOMEIIEeHU M, 000pyI0BaHMsI, MHBEHTAps, TOCYAbl U Jip. OCBEeTUTENBHBIE TPUOOPHI,
apmaTtypa, OCTEKJIIEHHbIE TTOBEPXHOCTH OKOH U MPOEMOB COJEPKATCSA B UUCTOTE U
OYHIIIAIOTCS TI0 Mepe 3arps3HeHus. st cOopa 0TX0I0B U Mycopa B MOMEIIEHUSIX
yCTaHABIUBAIOTCA METAJUIMYECKUE WM IIJIACTMAcCOBbIE IMeJaljibHble Oaukud C
KkpbinkaMu. [1o Mepe HamosiHeHUs, HO He OoJiee ueM Ha 2/3 oObema, OHU JTOJKHBI
OYHUINATBCS, a MO0 OKOHYAHUU pabdOThl MPOMBIBATHCS pPa3pEIICHHBIMU B
YCTAaHOBJICHHOM TOPSIAKE Ui 3TUX IeJed MOIOMIMMHU M JAE3UHPUIIUPYIOIUMHU
CpEJICTBAMH, 3aTEM OMOJIACKUBATHCSA TOPSYEH BOJAOM.

PexxuM MBITBSI TOPrOBOTO HMHBEHTaps PYYHBIM CIIOCOOOM COCTOUT U3
CJIEAYIOLIUX ATAIOB:

a) MEXaHUYECKOE yIaJI€eHUE OCTAaTKOB MUIIEBBIX MIPOIYKTOB;

0) MBIThE HWHBEHTAps IIETKONW C J00aBICHUEM MOIOIIUX CPEICTB TIpH
TeMnepatype Boasl 45 - 50 rpanycos 1o Llenbcuio;

B) ONOJACKMBAHUE WHBEHTAPs IOpsYEH MPOTOUYHOM BOJON C TeMIlepaTypou
He HUXKe 65 rpanycoB no Llenbcuro;

') IPOCYIIMBAaHUE HA CIIEHUAIBHBIX MOJKAX UJIN PEIIeTKaX.

BaHHBI A1 MBIThSI HHBEHTAPS PETYJISIPHO NPOMBIBAIOT TOPSYEN MPOTOUYHOU
BOJOM C NPUMEHEHHEM MOIIUX U JAe3uHbuuupyrmux cpeacts. llletkun u
MOYAJIKHA JJIsI MBITbSI HWHBEHTAps, MNOCYAbl, Tapbl €KEJIHEBHO TIIATEIbHO
MIPOMBIBAIOTCSI C TPUMEHEHUEM MOIOIIUX CPEACTB, IPU BO3MOXKHOCTH KHIISTATCS B
teueHue 10 - 15 MuUHYT, CyliaTcst U XpaHsITCA B CIIELIAAIIBHO BBIJIEJICHHOM MECTE.



HN3oTepMuyeckrue €MKOCTH, MCHOJb3yeMblE ISl pealu3alluyd KBaca, IHBa,
MOJIOKA, MOJIBEPratoTCs CAaHUTApHOU 00pabOTKE Ha MPEANPUATHHU - U3TOTOBUTENE
ATUX NPOJIYKTOB.

PexxuM MBITbSI aBTOMATOB MO NPOJAYKE MUIIEBBIX MPOAYKTOB MPOBOJUTCS B
COOTBETCTBUU C MHCTPYKIIMEN MO MX JKCIUTyaTallMd U CaHUTapHOM o0paboTke.
PexuM MBIThsI MOJTOYHBIX (PJIAT U PE3MHOBBIX MPOKJIAJIOK:

a) onoJlaCKUBaHUE (JsAr U3-1O0J MOJIOKA TEIJIOW BoaoM npu Ttemnepatype 30
- 40 rpanycoB no Llenscuto;

0) MBIThE (AT TOPSYUM MOIOIIMM pacTBOpPOM Ipu Temrmeparype 60 - 65
rpanycos 1o Llenscuro;

B) OIOJIACKMBaHUE (PJIsir BOJOW 10 MOJIHOTO yAaJi€HUsS OCTATKOB MOIOIIETO
pacTBOpa;

r) nocyie oOpaboTKku (sirh MPOCYIIMBAIOTCS, YJIOKEHHBIE BBEPX JHOM Ha
cTeJUIaXkax, C OTKPBITON KPBILIKOM.

Pe3uHOBBIE TPOKIAIKKM MOJOYHBIX (JISIT MOIOTCS B TAaKOM K€ PEKUME,
OTJEJIBHO.

Tyanetsi 1o Mepe HEOOXOIMMOCTH U TMOCJe OKOHYaHUus pPaldoThl
OpraHM3allid TOPrOBIM MOIOTCSA U Je3uHuuupyrorcs. ng yOopku TyaieToB
BBIJICJISIETCS CIENMAJIbHBIA HMHBEHTapb, HMEIOIIUN MapKUPOBKY. YOOpPOUYHBII
WHBEHTaph [JI1 TYyaJIeTOB M CHELOJEXKJa XpaHSITCS B OTJEIbHO BbIJICJICHHBIX
MeCTaX, H30JIMPOBAHHO OT YOOPOYHOTO HMHBEHTaps Apyrux mnomemeHuit. [Ipu
KaXXJI0M yOOpKe TyaJIeTOB BEHTHUJIM BOJOIPOBOJHBIX KPAHOB, a TaKXKe PYYKH U
3aTBOPHI JABEpPE, CIYyCKOBBIE PYUYKH M APYTrHe€ MOBEPXHOCTH, KOTOPBIX KacaroTcs
PYKH YeloBeKa MpPU TMOCEUIEHHH TyajeTa, NPOTUPAIOT OTAEIbHO BbIJICICHHOU
TKaHbIO, CMOYCHHOU IE3UH(PUITUPYIOITUM PACTBOPOM.

B opranmzanusix TOproBiIM MPUMEHSIOTCS MOIOMIUE U JAE3UHPUIUPYIOIIUE
CpEelICTBa, pa3pelIeHHbIE OpraHaMu U YUYPEKICHUSIMH TOCCAHAHUJICITYKObI B
YCTaHOBJICHHOM TIOPSAKE, KOTOPHIE€ HCIOJB3YIOTCS B CTPOIOM COOTBETCTBUU C
MpUJIAara€MbIMU UHCTPYKIIUSIMH U XPAHATCS B CIIEIUATBHO OTBEJICHHBIX MECTax B
Tape MPOU3BOANUTEIA.

Moromue u Ae3uHPUUUPYIOIIME CpEICTBa XpaHIT B CYXOM, XOPOIIO
MIPOBETPHUBAEMOM MOMEILIEHNUH, 000PYI0BAHHOM CTEJUIaXKaMH, TJie HE JIOIyCKaeTCs
XpAaHEHUE MHUIIECBBIX MOPOAYKTOB. TEKyIIM PEMOHT OpraHu3alydil TOPTrOBIHU
(mobenka, mOKpacka MOMEIIEHHUI, 000pYJIOBaHUS U JIp.) NMPOU3BOJUTCS MO Mepe
HEOOXOIMMOCTH.

Takum 06pa3zom, cOOTIOCHUE CAHUTAPHBIX MPABUI SIBISIETCS 0053aTEIbHBIM
YCIIOBUEM AEATEIBHOCTH PO3HUYHBIX TOPTOBBIX NPEANPUITHI HE3aBUCHUMO OT HUX
creruanu3anuu. OCOOEHHO aKTyaJIbHBIM SIBIISIETCS 3TOT BOIPOC JIs Mara3uHOB,
peau3yoUNUX MPOJIOBOJIBCTBEHHBIE TOBAPBI, K KOTOPHIM NPENBSABISAIOTCA OoJsiee
KECTKUE TpeOOBaHUS.

KoHTpoJibHBIEC BONIPOCHI:



1. CanuTtapHO-TUTHEHHYECKUE TPEOOBAHUS K COACPKAHUIO TOPTOBBIX
OMEIIEHUN.
2. OcgelieHre, BEHTWISIIUS TOPTOBBIX MOMEIIEHUN, TPEOOBAHUS K

0€301acHOCTH OKa3aHUs yCIyT

IIpakTHuyeckoe 3ansaTue Ne6

Tema 6. UnTepbep noMemeHui

eab 3aHATHA: U3YUYUTh UHTEPHEP MOMEIICHUMN

IlepeyeHb HCMOIB3yeMOT0 060PYA1OBAHMS:

. DKpaH HAacTeHHbIN, TpoekTop HP notonounoe kperuieHue
. KommsroTep B cOope.
. KoMnekT yuebHoi mebenu (mpenogaBaTesibCKUe CTOJ, CTY; CTOJBI U

CTYJIbs 11 oOyyaromuxcst — 30 mocajgouyHbIX MECT)

. HabGops1 nemoHcTpalimnoHHOro 000pyI0BaHUS U YUeOHO-HATIISIAHBIX
nmocoOuii Mo u3yyaeMbIM pasjesiaM AUCIUTUINH

Teopernueckasi 4acTh:

Bce BuUIBlI UHTEPHEPOB MOXXHO YCIOBHO pa3feiuTh Ha JBE TPYIIIbI:
TUHAMHYECKYI0 M CTaTHYeCKyr. MHTepbepbl MWHAMHYECKON TPYIIBl OOBEIUHSIOT
BHYTPEHHUH 00BEM 3ayia, XOJUIa, JIECTHHIIBI, BXOJa W HAPYXHOH Cpeabl B CAUHYIO
KOMITO3HUITHIO (PacKphIBAIOT BHYTPEHHHH 00BeM). Takoe pernieHHe XapakTepHO s
3arOpOJHBIX MPEANPUSATAN rocTenpUUMCTBA. J[JIsi MHTEPHEPOB CTATHYECKOW TPYIIIHI,
XapakTepHO TaK Ha3bIBAEMOE 3aMKHYTOE€ PEIICHHWE BHYTPEHHErO0 MPOCTPaHCTBA. DTOT
TNl MHTEpPbEpa MCHOJIB3YIOT 4Yallle BCEro i TeX MNPEANpPUATHH TOCTEIPUUMCTRA,
KOTOpPBIE PACIOI0KEHBI B TOPOJACKOM UepTe.

Kaxxmomy 4yenoBeKy Mg TICHXOJOTHYecKoro komdopra TpeOyroTcs aBa
MPOCTPAHCTBA - OTKPBHITOE, IMIMPOKOE (MIOITOMY Mbl HEBOJIBHO CMOTPHUM B MOPCKYIO
Jaiab, Ha 3BE3JIHOC HEOO W T. J.) U 3aMKHYTO€ (KOrja Mbl XOTHM TOOBITH OJHU WIIH
HaeauHe ¢ Onu3kuMu). Korpa denoBek 10Jro HaXOAUTCA B MOMEIICHUU (B 3aMKHYTOM
MPOCTPAHCTBE), €ro TAHET PACHIMPUTH OKpY’Kalollee MPOCTPAHCTBO, U OH CMOTPHUT B
OKHO WJTH BBIXOJIUT Ha OAJIKOH, Teppacy, yiuiry. [loaToMy Kakaplii BBIOUpAET TOT CTHUIIb
WHTEPhEPa, KOTOPBIH JJIT HETO CaMblii KPACHUBBIN M KOMGOPTHBIH.

MuHuUMaIM3M - COBPEMEHHAsh MHTEpHpeTarus APEBHEBOCTOYHOTO CTUisA. Jlis
HETO XapaKTEpHBI: TpelesibHas JIAKOHUYHOCTh (OpPM, TOJHOE OTCYTCTBHE JEKOpa,
OpPHAMEHTOB WM JCTAaJUpPOBKHM (acaHOM  OTIOENKH, SICHOCTh KOMIIO3HUIINH,



MOHOXPOMHOCTb, IOAYEPKUBAHUE €CTECTBEHHOCTU (akTyp, pabora OONBIIMMHU
IJIOCKOCTSIMH, TpapuyHOCTh. OOJIMK KUIUINA ONPEENIIOT O0NbIINE CBETIIbIE O0BEMBI,
HE 3arpoMOXJCHHbIe MeOenblo (HuYero JuiiHero). B  mebenn MUHUMaANIU3MY
CBOMCTBEHHBI CaMbleé COBPEMEHHbIE MaTepHAaJIbl: CTallb, MATOBOE CTEKJIO, HATYpaJIbHOE
JEPEBO, ATIOMUHUEBBIE TPODUITH.

Kantpu - nepeBeHckuil ctuiib. Ero oTinyaer HCHOJIb30BaHHE HATYpPaJbHBIX
MaTepuajgoB: PBAHOTO KaMHs, TJUHBI, KEpPaMUKH, JEepeBa, HW3ACIUA U3 JIO3bL.
BuyTpeHHsIs oT/ienika CTeH TBEPJbIMU MOPOJAaMH JepeBa, ACPEBSHHbBIC WIH IJICTCHbIC
CTOJIBI U CTYJIbSl, HATYpaJIbHbIE TKaHU, CTAPUHHBIE BEIM, KHUTH, MIEPETOPOJKH B BUIE
IJIETHS, JEKOPUPOBAHHBIE CYyXOILIBETOM, UCKYCCTBEHHBIMHU MOJCOJHYXaMH, JUCTBON U
npeaMeTaMU JIEPEBEHCKONW KyXOHHOW YTBapH, CO37al0T O0COOBIH KoJOpUT. HTEphepHI,
TATOTCIONIME K aMEpPUKAaHCKOMY, aHTJIUHUCKOMY, PYCCKOMY, CKaHJIWHABCKOMY,
MIBEHUIIAPCKOMY U JIPYTUM CTHJISIM KaHTPHU, UMEIOT CBOM XapaKTepHble 4epThl. CTHIIb
KaHTPU HCTOJB3YIOT JUIsi O(QOPMIICHHS THMBHBIX O0apoB, 3aropoJHBIX PECTOPAHOB,
Ki1yOoB, kabaukoB. JlaHHOMY CTHJIIO TMPHUCYIIE MCIOIb30BAHUE HCKIIOYUTEIHHO
HATypaJIbHBIX TPUPOJIHBIX MATEPUATIOB.

[Ipeobnananrie B MHTEphEpPE MPOCTHIX HATYpaJIbHBIX TKAHEW - CUTIA, JibHA. B
KaueCcTBE aKCEeCCyapoB 3a4acTyl) HCIOJB3YIOTCS CTApPUHHBIC BEIIM, PEIKHE KHUTH,
1BeThl. [lneTenas unu nepeBssHHAas HeKpaleHass MeOeb.

Xait T1exk (or high technology - BbICOKHE TEXHOJOTHH) OTHOCIT K
yJIBTPACOBPEMEHHBIM CTHWIISIM. OH poaWIICS B pEBOJIIOIMOHHBIE 60-€ MpPONUIOro BEKa,
IU3ailHEPOB TOrO BPEMEHU BIOXHOBWJIM HAa MOJBHUIH IMPEICTABUTEIN APXUTEKTYPHBIX
teuernit 20-30-x rosoB, B 0COOEHHOCTH KOHCTPYKTUBUCTHI. CTUIIb BO3HUK U3 TU3aifHA
OPOMBIIIJIEHHBIX TIOMEIIEHUH, TJe BCE OJIEMEHThl OOCTAaHOBKH MOJYUHSIOTCA
(GYHKIIMOHAIBHOMY HA3HAUYCHMIO, U TOHAYaNly MPENCTaBIsi cOOOW ckopee MOAXoa K
aApPXUTEKTYpPE, YEM OCOOBIN CTUJIB.

TexHoCTHIIb, KOTOPOMY CBOMCTBEHHA 0co0asl TICUXOJIOTHS KU3HH. B nu3aitHe
MHTEPHEPOB KWIBIX MOMEUIEHUN UCMOJIB3YETCS HE YacTO, HO 3aTO OYEHb MOMYJISIPEH B
IUCKO-KIy0ax, pecTopaHax W T.A. TeXHO codeTaeT B cebe BCe BO3MOXKHOCTH
COBPEMEHHBIX TEXHOJIOTHH U 0CO0YI0 aTMOC(epy CBETONPEICTABICHUS, HHOTA, JaXKE B
yiiep0 ¢GyHKIHOHATHLHOCTH. B oTnmenke 00s3aTebHO MPHUCYTCTBYET METAl, CTEKIIO.
Ctunb, BOUTABIIUH B ce0s BCIO SIPKOCTh U AKCTpEMasbHBIN Oieck moy 80-X.

OTHUYECKHWE CTHJIM MCHOJB3YIOTCSI B  HAIMOHAJIBHBIX KOHLENTYaJbHBIX
pectopanax. HanmoHanbHBI MHTEpHhEp (HAMpPUMEpP, PYCCKUM, Y30€KCKHM, SMOHCKHA,
KUTANCKUIl U T. [I.) UTPAeT OTPOMHYIO POJib B CO3/IaHUM CaMOOBITHOM HAllMOHAJIbHOU
aTMocdephl.

OkocTuib. (OCHOBHOM J€BH3 DJKOCTWJSL - SKOJOTMYHOCTh. CTpemileHue K
CO3aHUI0 0cO00# aTMocdepbl eAMHEHUS C MPHUPOAON JOCTHTACTCS HCIIOh30BAaHUEM
NPUPOAHBIX  MaTEpPUaJOB, €CTECTBEHHOM  I[IBETOBOM  ramMmou.  XapakTepHO
UCIIOJIb30BaHUE >KUBBIX IIBETOB M CYXOIIBETa, KOMIIO3UI[MHA M3 HUX, aKCECCyapoB U3
JiepeBa, IIMHbIL, SHTapsi, OepecThl U Ap.



ObIOKH - CMEIICHHWE PAa3IUYHbIX CTHJIEH - COBpPEMEHHas MOJIHas TEHICHLUS.
Hanmpumep, knaccuuusM B COYETaHUU C JAPYTUMH CTWIAMH 0Opa3yeT €IuHCTBO
opopmieHus u rapmoHuto. HeoxxuganHbiMU U 3P(HEKTHBIMU MOTYT OBITH PELICHHS 11O
CMEUIEHUIO CaMbIX pa3iuyHbIX cTuied. Hampumep, moasiMHHBIE NMpPEAMETHl CTapHHbBI
WIM HAaUMOHAIBHOM KYJIBTYpbl MOTYT COCEICTBOBAaTh C BBICOKOTEXHOJIOTMYHBIMU
yIbTPACOBPEMEHHBIMH aKCECCyapaMu CTHIIS Xal-TeK.

OO0BbeMHO-TIIIAaHUPOBOYHBIE PEILIEHUSI 3aJI0B PECTOPAHOB, CO3[aHUE HHTEPHEPOB
MPOU3BOJATCS C YYETOM HWHAMBUAYAIbHBIX OCOOEHHOCTEW KaXJA0ro OTIEIBHOTO
NPEANPUATUS U B 3aBUCUMOCTH OT €r0 MECTa pPacloJiOKeHHs, Ha3HaYeHUsl, XapakTepa
OKPYKAIOIIEN CPEBI.

KoHTpoOJBbHBIE BONIPOCHI:

1. WHTepbep nmomMenieHnii opranu3anuy MTUTaHus.

2. CepBu3Hasi, Ha3HAYEHUE, OCHAILIEHUE

ITpakTnyeckoe 3ansaTue Ne7

Tema 7. [lomemenus.

Heanb 3aHATHA: U3YUYNUTH ITOMELLIECHUS

I[lepedyeHb HCMOIB3yeMOT0 060PYIOBAHMS:

. DKpaH HacTeHHbIU, npoekTop HP nmotonounoe kperuieHue
. KowmmbroTep B cOope.
. Kommext yuebHoit Mebenu (rpenoaaBaTeabCKUe CTOM, CTYJ; CTOJIBI U

CTyJbs 1 oOyuaromuxcs — 30 mocagouHbIX MECT)

. HaGopsl neMoHCTpalilmuOHHOTO 000PYIOBAHUS U yUeOHO-HAT IS THBIX
nmocoOuii Mo u3y4yaemMbIM pasjeiiaM JTUCIUTLUITIH

Teopernyeckasi 4acTh:

MoeuHass CTOJIOBOM MOCYIbl IMPEAHA3HAYEHA [JI MBIThS CTOJIOBOM NOCYAbl U
npubopos. UeTkast paboTa 3TOro mopa3aeiaeHus CrnocoOCTBYeT YCIENTHOM padoTe 3aa
Y TIOBBIIICHUIO KYJIBTYPBI 00CITyXKUBaHUA. MOEYHAsi CTOJIOBOM MOCYABI pachojiaraeTcs
pPSAZIOM C CEpBH3HOW W JIOJDKHA WMETh YJOOHYIO CBSI3b C 3aJlOM W pas3jgadeld, 4uTo
mo3BoJsieT OecrepeOoitHo obecreuynBaTh O(UIIMAHTOB YUCTOM MOCYION.

MoeuHble OCHAIIAIOT MOCYJIOMOEYHBIMU MAallMHAMH, MOEYHBIMU BaHHAMH,
IIETOYHBIMU CTAKaHOMOMKaMH, CTOJAMHU MJiE COPTUPOBKM M OYHUCTKH MOCYABl OT
OCTAaTKOB THIIH, CYIIMIBHBIMU IMTKapaMu, CTEUIaXaMd W MmKapamMu IS XpaHEHUS
YUCTOM TMOCyHabl, OadykaMH C KpbIIKaMH Isi cOopa otxomoB. OOopymaoBaHue
YCTAaHABIUBAIOT HCXOJs W3 MOCIEIOBATEIILHOCTH TEXHOJOTHMYECKOro Mpoliecca:



OYUCTKAa OT OCTAaTKOB IMHWIIM, COPTUPOBKA, NPEIBAPUTEIBHOE OOMBIBAHHE, MBITHE,
CTEpUIIU3ALINSL, POCYIINBAHKE.

Hcnonb30BaHHYIO MOCYAY U MPUOOPHI COOUPAIOT HA MOJHOCHI WU CIIELIMATIbHBIE
TENEeXKKH, 3aTeM uYepe3 IMepeJaTOYHOe OKHO OHM IMOCTYNalT B MoeuyHywo. Jlns
oOecreyeHus: COXpaHHOCTH MOCYAbl U YMEHBIIECHHS IIIyMa CTOJIbI U IPUJIABKH B MECTaX
cbopa na-cyapl 00OMBAIOT JMHOJIEYMOM MM JPYTMMH MaTepuajaMu.

[lepen MbITBEM TapesiKM OCBOOOXKIAIOT OT OCTATKOB MHIIM U COPTUPYIOT IO
BUJaM. B mocy1oMO€UHBIX MallMHAX OCYIIECTBISIOT MbIThE, CTEPUIM3ALUIO TapesoK,
CTaKaHOB M CTOJIOBBIX MPHOOPOB. MBIThE MOCYIBI MPOU3BOJAT B TPEX OTACIEHUAX C
pPa3HBIM TEMIIEPATypPHBIM peKUMOM. B mepBoM oTaenenuu npu remneparype 45—48°C
nocyaa OOMBIBaeTCSI U OOE€3KUPUBAETCS C MCIOIB30BAHMEM MOIOLIUX CPEACTB; BO
BTOpOoM — npu Temneparype 50—55 °C npousBOJAT MBITbE U AC3UH(DEKIUIO MyTeM
no6asnenust 10%-Horo pacTBopa XJOpHOM u3BecTH (U3 pacuera 10 cm® Ha 111 BOJIBI); B
TpeTheM — mpu Temneparype 90—98 °C mocyny OMNOJIACKMBAIOT M CTEPUIM3YIOT.
3areM ee yKJIaAbIBAIOT Ha CTEJUIaXH ISl mpocymuBaHus. [locynomoeunble MalivmHbl
3HAYUTEIBHO 00JIETYAIOT TPYA MOUIIUII.

Ha HeOonpmux npeanpusTHUSX MOCYAy W NpUOOpPbl MOIOT B BaHHE C TpeMms
OTJICJICHUSIMHU U TIOJIBOJIKOM TOPSTYEH U XOJIOAHOM BOJIBI.

bepexnoro ortHomeHus TpeOyeT MelnbXxuopoBas mnocyna. Ee mMoroT B BaHHax,
UCIIOJNIb3Ys MATKHE MOYAJIKH, MBUIO, U CIEJAT 32 TeM, YTOObI OTAENIbHBIE MPEIMEThI HE
yIapsJIuCh JApPYyr O Apyra B Ipoiecce MbIThs. [l ynaneHus TEMHBIX IATEH MO-
BEPXHOCTH MPOTHUPAIOT PACTBOPOM NHUTHEBOM COABL. 3aTEM MOCYAY MOIOT Topsyei
BOJOW M MPOTUPAIOT MOJTOTEHIEM.

CrexyigHHYIO ocyay (proMKH, 00Kaibl, QykKepbl, CTAKAHBI) U CTOJIOBbIE MPUOOPHI
MOIOT B BaHHE C IByMs OTIEIECHUAMMU.

B nepBom otnenenun npu temneparype 45—50°C ee MOIOT, BO BTOPOM — MpH
temrieparype 50—55 °C omnonackuBaroT. Ilociae MBITbS CTOJOBBIE TPUOOPHI B
METaJUIMYECKON CETKE C PyYKaMH OIYCKalT Ha 1—2 MUH B CTEpUIN3ATOP C KUISLIEH
BOJIOM, a 3aTeM MpocymuBaroT. g mpegoxpaHeHus: MOCynbl OT 00s HA JHO BaHHBI
YKJIaJBIBAIOT PE3NHOBBIC TOPPUPOBAHHBIE KOBPHUKH.

Ha npeanpuaTvsx OOIIECTBEHHOIO IHUTAaHUSA MCHOJIB3YIOTCS — CIEIYIOLUE
MOIOIIME CPEACTBA: U1l PYYHOI'O U MAllIMHHOTO MbIThsl — «IIporpeccy, «Ilocymomon»;
JUIsL py4HOTO MBIThI — «Jlon», TpuHaTpuiidocdat, nmacra «CrnenuanbHasi-2y», HaTpUH
YTJIEKUCIBIN, COJla KalbIIMHUPOBAHHAS (TEXHUYECKAs).

CepBu3Hass — TOMEIIEHUE JJII XPAaHCHHWS W BbIJAYM O(HUIIMAHTAM CTOJIOBOM
nocyasl w3 (dapdopa, CTEKIa, MeTaaga MU CTOJOBBIX TpHOOpoB. OHO JODKHO
pacronaraTbCsi PSJIOM C MOEYHOM CTOJIOBOM MOCYABI, YTO OOecredrBaeT yJ00CTBO
nepeaavyy mocyAsl ¥ MpuOOPOB U CIIOCOOCTBYET UX COXPAHHOCTH.



[Ipu 3HauMTENbHOW OTHAJIECHHOCTH O€NIBEBOM OT pa3laud B CEPBU3HOU
JOIyCKAaeTCsl XpaHEeHWEe HEOOJBIIOro 3amaca YHUCTBIX CKaTepTeil, MOJOTHAHBIX
candeToK, pydHUKOB JIJIsl paboThl O(UIIMAHTOB.

CepBusHas o0opyayercsd IKapamu, MOJBECHBIMU MOJKAMHU M CTEJUIAKaMH IS
XpaHEHUs TOCYJbI, CTOJOBBIX MNPUOOPOB, a TaKXKE MPWIABKOM JJIsI UX BbIJAud
opunmantam. CToJIOBbIE NPUOOPHI XPAHAT B SIIMKAX C OTACICHUSMU ISl HOXKEH,
BUJIOK, Joxek. Ilocyna coptupyercs mno Bugam — (dapdopoBasi, CcTekIsHHAasi,
XpycTajbHas, METAJUTMYECKAasi U HA3HAUYCHUI0 — TMHUPOKKOBBIE, 3aKyCOYHBIC, MEIKUE
CTOJIOBBIC U IPYTHE TaAPEJIKU, TPYyNIbl GyKEPOB, PIOMOK JJIsl BUHA, BOJKHU, CTaKaHbI JJIs
BOJIbI, COKOB M JPYIMX HANMUTKOB, MITO(MBI, rpaduHbl, KyBIIUHBI U T. J. XpaHUTCSA
nocyJa pas3/ielibHO Ha TMoJIKax IKapoB W CTEJUIaXed B CHEUUATbHO OTBEICHHBIX
mectax. [locyny crtaBAT Tak, yToObl ee ObUIO yaA0OHO OpaTh, HampuUMep, YallKH,
COYCHHKH, MOJIOYHUKH, CIUBOYHUKH, KODESHHUKU PYIKAMHU HAPYXKY.

Hopwmbl ocHamieHHOCTH MpeaycMaTpUBAOT HAJIMUKE TPEX, TPEX C MOJOBUHOH, a
MHOTIa M YETHIPEX KOMIUICKTOB MOCYAbl M MIPUOOPOB HA OJTHO MeCTO. J[Ba KOMILIEKTa
HaxXoJATCs B OOpalleHWW B 3aje M Ha pasjgade, TpeTUd — B MoeuHOU. Takoe
KOJIMYECTBO TMOCYAbl W NpUOOPOB 0O0ECleynBaeT HOPMaIbHOE OOCIYXKHUBaHUE
notpeduTenel npu AByX- U TPEXKPAaTHOW 00OpayrMBaeMOCTH MecTa B yac. B BeuepHee
BpeMsi B pECTOpaHaXx, KOTJla MECTO 3a CTOJOM HCIOJIb3yeTCsl MPAKTUYECKH OJMH pas,
NOTPEOHOCTh B MOCY/I€ W MPUOOpax COKpallaeTcsl 10 MOJyTopa KOMIUIEKTOB Ha OJHO
MECTO.

[lopsaok oTmycka CTOJIOBOM mMOCyAbl U TPUOOPOB W3 KIAJAOBBIX [IJISI 3aJI0B
NpeaNnpUsTUN 00IIECTBEHHOTO MUTAHUS PAa3HBIX TUIIOB OCYIIECTBIISIETCS MO0 HAKJIaHBIM
(c ykazaHuMeM accOpTMMEHTa W UX KOJHMYeCTBa) M 3aBUCUT OT XapakTepa
oOcnmykuBanus. B pecropaHax © JApyrux MNOpeanpHUSATHSX C  O0OCIy)KUBaHHUEM
opHUIIMaHTaMHU TIOCyAa W TPHUOOPHI IMOCTYIMAIT IOA OTY4EeT PabOTHHKA CEPBU3HOM,
OTIYCKAIOIIETO TOCYAY, METPIOTEeNsl WIM aJMUHUCTpaTopa 3ajia, Opuraaupa
OoQUIIMAaHTOB, a HA TPEANPHUATUAX C CAMOOOCIYy)KMBAaHMEM — aJMHUHHUCTpaTopa 3aja
WIM JpYrux JIMl, Ha3HAYEHHBIX NpPHKAa30M JaupekTopa mnpeanpustus. C HuMu
3aKJII0YAIOT 1OTOBOPHI O MAaTEPUATIbHON OTBETCTBEHHOCTH.

[Ipu cormacuu paOOTHUKOB, BXONAIIUX B COCTAaB OpUTajbl, MOXET OBITH
YCTaHOBIIEHa OpuragHasi OTBETCTBEHHOCTh O(MDHMIIMAHTOB W JAPYTUX JHI[ 33 TIOCYAY U
npuboOpsl, HAXOJAIIMECS B OOpalieHWH B 3ajie. bpuramHas OTBETCTBEHHOCTh TaKKe
oopMIIsIeTCS JOTOBOPOM MEXKAy aJIMUHUCTpAIlMell W OpUragupoM, SBISIOIIUMCS
CTapIlINM IO JTOHKHOCTH WIJIM HAaMOOJIee ONBITHBIM YJICHOM OpUTabl.

bpuraanp odurmanToB moxydaeT nmocyay u npuoopsl, od0ecreuynBaeT UX BbIady
oduImaHTamM, COXpPaHHOCTH B TIpoIlecce OOpalieHus, a TakKe CcJady B KOHIIC JIHS.
[Tocyna BbiaeTcst B KOJIMUECTBE, HEOOXOUMOM JjIsi OeciepeOOMHOr0 00CITyKUBaHUS
(oOmeHHBIN GOH). YUET CTOTOBOM MOCYBI BEACTCS B )KypHase o ¢popme Ne 73.

B HeoOxonuMbIX ciydasx MpU cAadye Mocylbl U MPUOOPOB COCTABISIOT aKT Ha
0oif, oM, Topuy, yTpaTy mnocyiabl U mpubopoB mno dopme Ne 74. Akt odopmiser



KOMHCCHS, B COCTaB KOTOPOM BXOIAT PAaOOTHHUK, OTBETCTBEHHBIM 3a HAXOISIIUMECS B
oOpallleHu TOoCyNly, NPUOOpHI; PaOOTHUK, Y KOTOPOTO ATU IEHHOCTU OBUIM TMOJ
OTYETOM B TEUEHHE MHS, METPAOTENb WIW aJMHHHUCTpATOp W Oyxraiatep. AKTbI
paccMaTpuBaeT PYKOBOJAUTEIb TMPEANPUITHS U BBIHOCUT pEHICHUE O CHUCAHUU
pa3ouToli ToOCynbl WIM Bo3MelleHuH yiiepOa. PaOOTHUKM CEpBU3HOM JOJKHBI
CBOEBPEMEHHO TMOMOJHATh MPUJIABKU 3alacoM CTOJIOBOM TOCYyHbl, a Opuraaupy
O(HUIIMAHTOB BbIIaBaTh XPYCTAIBHYIO, MEJIBXUOPOBYIO MOCYAY M CTOJIOBBIE MPUOOPHI
o] MaTepUaIbHYIO0 OTBETCTBEHHOCTb.

MoeuHas CTOII0BOM ITOCYABI

MoeyHasi CTOJIOBOM MOCYIbI MpeIHA3HAUYC€HA MJI MBIThSI CTOJIOBOM TOCYABI U
npubopoB. UeTkas paboTa 3TOro nojpasaeieHus: CiocoOCTBYET yCHElHON padboTe 3ana
U TIOBBIIICHUIO KYJIBTYpPhl 00CITyKMBaHUs. MoeuHas CTOJIOBOM MOCY/Ibl pacmojiaraeTcs
pPSAIOM C CEpBU3HOM M JIOJDKHA HMMETh YJIOOHYIO CBA3b C 3aJOM M pasliaudeid, 4To
no3BoJiseT OecriepedboiHO o0ecreynBaTh OQUIMAHTOB YUCTON MOCY 0.

MoeuHble OCHAIAIOT TOCYIOMOSYHBIMU MallliHAMH, MOEYHBIMH BaHHAMHU,
IIETOYHBIMA CTaKaHOMOMKAaMHM, CTOJIAMH JIJIi COPTUPOBKHM M OYHCTKH TOCYHBI OT
OCTaTKOB MHIIM, CYIIWJIbHBIMH IIKaaMu, CTeJIaXaMH M IIKagaMu JJiss XpaHCHHS
YUCTOW TmMOCyJbl, OadukaMu C KpbIIkamMu sl cobopa otxomoB. OOGopymoBaHue
YCTAaHABIMBAIOT MCXOJs U3 TMOCJIEI0BATEIbHOCTH TEXHOJOTMYECKOro Ipoliecca:
OYHCTKAa OT OCTATKOB IIWIIH, COPTHPOBKA, MpeABapUTEIbHOE OOMBIBAHHE, MBITHE,
CTepUITU3alINs, TPOCYIITUBAHUE.

Hcnonb3oBaHHYI0 MOCYAY U MPUOOPHI COOMPAIOT HA MOJAHOCH! UITU CTICIIHAIbHbBIE
TEJEKKH, 3aTeM 4Yepe3 IMepejaTOYHOE OKHO OHM TOCTYMarT B MoeuHyr. s
oOecrieueHusi COXPaHHOCTH TMOCY/Ibl U YMEHBILIEHHUS IIyMa CTOJbI M MIPUJIABKUA B MECTax
cbopa ma-cypl 00MBAIOT JMHOJIECYMOM WU JPYTHMH MaTepuaIaMu.

[lepen MbBITEEM Tapeinkd OCBOOOXKIAIOT OT OCTATKOB MHINU U COPTUPYIOT IO
BUJaM. B mOCyZOMOEUHBIX MalllMHAX OCYIIECTBISIOT MBIThE, CTEPUIU3AIMNIO TAPENIOK,
CTaKaHOB M CTOJIOBBIX MPHOOPOB. MBIThE MOCYIbI MPOU3BOIAT B TPEX OTACICHUAX C
pa3HbIM TEMIIEpaTypHBIM peXUMoM. B mepBoM oTaenenuu npu remneparype 45—48°C
nocyza OOMBIBaeTCS W O0OE3KUPUBACTCS C HCIOJIB30BAHMEM MOIOIIUX CPEACTB; BO
BTOpOoM — Tipu Temrmeparype 50—55 °C npousBOIAT MBIThE U AC3UH(DEKIUIO MTyTeM
nobasnenus 10%-Horo pacTBopa XJIOpHOU M3BecTH (U3 pacyeta 10 cm3 Ha 171 BoAbI); B
TpeTbeM — mpu Temmepatype 90—98 °C mocyay OmojacKMBalOT U CTEPHIM3YIOT.
3atemM ee yKIaJbpIBalOT HAa CTEUIAXH IJi1 mpocymunBanus. [locynoMoeuHble MalllHbI
3HAUYUTENILHO 00JIETYaIOT TPYA MOMIIUII.

Ha neOompmux mnpeanpusTHUSX TOCYAy W MPUOOpPHI MOIOT B BaHHE C TpeMs
OT/AEJICHUSAMU U MOJIBOJAKON rOpsiYEN U XOIOAHOM BOJIBI.

bepexxnoro otHomeHus TpeOyeT MenbxuopoBas nocyna. Ee MoloT B BaHHaXx,
UCIIOIb3Ys MSTKHUE MOYAJIKU, MBUIO, U CJIEAST 3a TEM, YTOObI OTAEIbHbIE MPEIMEThI HE
yAapsuIuch Jpyr O JApyra B Ipouecce MbiThs. JlJisi yJnaneHus TEMHBIX MSTEH



MOBEPXHOCTH NPOTUPAIOT PACTBOPOM IMUTHEBOW COABL. 3aTEM IMOCYIYy MOIOT ropsiueit
BOJIOW U MIPOTUPAIOT MOJIOTEHIEM.

CrexiiaHHYI0 ocyay (proMkH, 00Kaibl, (yKepbl, CTAKAHbI) U CTOJIOBbIE MPUOOPHI
MOIOT B BaHHE C JIByMS OT/I€JICHUSMHU.

B nepBom otnenennn npu temneparype 45—50°C ee MOrOT, BO BTOpOM — NIpH
temneparype 50—55 °C ononackuBaioT. Ilociae MbITbS CTOJOBBIE NPUOOPHI B
METaJNIMYECKON CETKE C pyYKaMu OMYCKaloT Ha 1—2 MUH B CTEPWIIM3ATOP C KUIIALIEH
BOJIOW, a 3aTeM mpocymuBaroT. Jlyis npeaoxpaHeHusi Mocyabl oT 00s HA AHO BaHHBI
YKJIa/IbIBAIOT PE3UHOBBIE TOPPUPOBAHHBIE KOBPUKHU.

Ha npeanpuaTtusx OOIIECTBEHHOTO MUTAaHUSA MCHOJB3YIOTCS — CIEIYIOLIUE
MOIOIIME CPEICTBA: UIsl PyYHOTO U MAIIMHHOIO MBIThsI — «lIporpecc», «Ilocynomoii»;
JUIsL py4HOro MbIThs — «JloH», TpuHaTpuiipocdat, nacta «CrneunanbHas-2», HaTpUl
YIIIEKUCIBIN, coAa KaJblIMHUPOBAHHAS (TEXHUYECKas).

Paznaroynas

Paznarouynass pacmonaraercss B HEMOCPEACTBEHHOM OJM30CTH C TOPSYUM U
XOJOJIHBIM II€XaMH, XJIeOOpEe3KOi, CepBU3HONW, MOEUHON CTOJOBOW MOCY[bI, CEpPBUC-
O6apom (O0yderom). Eciam ykazaHHbIE TMOMEIICHHS HAXOIATCS C OJHOM CTOPOHBI
pa3aToOYHOM, TO €€ NIMPHUHA JOJKHA ObITh HE MEHee 2M, €CJIU C JABYX U 00Jiee CTOPOH
— HE MEeHee 3M.

JlnuHa pa3naTouyHoM ompenenseTcs u3 pacdera: s ropsunx nexos — 0,03wm,
1t XoJtoaHeIX — 0,01M Ha 0JTHO MeCTO B 3alie.

B pazgaTtouHnoil pa3MenaoT KOMIBIOTEPHBINH KACCOBBIA TEPMHUHAI HJIU KACCOBBIE
MaIIuHbl 1 000PYAYIOT BUTPUHY C MEHIO, KApTaMU BUH M KOKTEHJIEH TEeKyIlero JIHA C
[IeHaMU OJIIO/T U HAITUTKOB.

Cepsuc-6ap (0yder)

B 3amax pectopaHoB pasmemaroT cepBuc-0apel (OydeTrbl), KOTOpPhIE HMEIOT
HEMOCPEJICTBEHHYIO CBA3b C MOACOOHBIMU moMmemieHusiMu. [Ipoaykiuio cepBuc-Oapa
ormyckarT odunuantel. M3 cepBuc-6apa (O0ydera) odurmanThl Mogy4aroT BUHHO-
BOJIOYHBIC W3/ENIUs, IHUBO, OE3aJKOTOJbHBIE HAMHUTKH, (PYKTHl, KOHIUTEPCKUE U
tabaunble u3genus. Pa3memiaercss OH psSAOM C 3aJOM U UMEET JBa IMOMELIEHUS:
noJicoOHOe — NIl XpaHEHUs ToBapa M OCHOBHOE — JUIS OTIyCKa HpoAykKiuu. B
MOJICOOHOM TIOMEIIEHWH YCTAaHABIMBAIOT XOJIOAWIbHBIE IKappl HIW COOpPHO-
pa3bopHyI0 Kamepy, CTeJUIaku, MoATOBapHUKH. [lomerieHne uist OTIycKa MpOAYKIIHH
000pYyIYIOT XOJOAUIBHBIM MIKa(pOM CO CTEKISTHHOU JBEpbIO, IpUIaBKaMU-BUTPUHAMU,
B TOM YHCJIC OXJaXXITa€MbIMH, JJII XPAaHEHUS W JIEMOHCTPAIMM TOPTOB, MHUPOKHBIX,
HanuTKoB. Ha mpunaBke pazMeniaroT skcnpecc-kopeBapKy ¢ KOheMOIKon, HACTONbHYIO
AIIEKTPUYECKYIO IUIUTY, J3JIEKTPOHHBIE IU(pepOIaTHbIE BEChl, MEPHYIO MOCYNy MAJis
OTITyCKa BUHHO-BOJIOYHBIX M3Jenuii. Bce ToBaphl, BEICTaBIEHHBIE B BUTPUHE ((DPYKTHI B
Ba3ax, IIOKOJaJa, KOHAUTEPCKUE W3JEIHsI B aCCOPTUMEHTE, HAMUTKHU), JOJKHBI UMETh
HneHHUKH. OO0s3aTeNbHBIM SBJSICTCSl HAJIWYUE DPAKOBHHBI C TOABOIKON XOJOAHOW U
ropstueil BOJBI.



[IpuroToBnenre TropsAYUX HAMUTKOB (4ail, Ko(e MOo-BOCTOYHOMY, IIOKOJIa]a
rOpSYMiA) U XOJIOAHBIX HAMMUTKOB (KO(e-TIIsicce) OCYIIECTBIISIETCS. HAa MPOU3BO/JICTBE.

[Tomenienue nist Hape3Ku xjaeda

[lomemenne st Hape3ku xiaeda MpeAHA3HAUYEHO IS XpaHEHUs, HAPE3KH U
oTmycka xjeda M xye000ynouHbIX H3Aenuid. s xpaHeHus xijeba yCTaHaBIMBAIOT
mKapbl C OTBEPCTUAMU B OOKOBBIX CTEHKAaX M JABepUax (OTAENBHO IS PKaHOTO H
nmeHnyHoro). C momolpio xjebope3ku xiaed HapesaroT jJomTukamu mo 40— 50r u
nepes OTIYCKOM YKJIaJbIBAIOT Ha TTUPOKKOBBIE Tapenku. Pabodee mecTo pe3unka xiebda
00OpYyIyIOT CTOJOM, BeCaMH, JOCKAMH, LIUMIIAMH, COBKOM M IICTKOW IS yJaTCHHS
Kpomiek. B momemeHnn xmeOOpe3kd YCTaHABIMBAIOT TOCTEP MJI MPUTOTOBICHUS
TOCTOB (TOJIPKaPEHHBIX C JIBYX CTOPOH JIOMTHUKOB Xje0a) u creiax. Ha HebGompmmx
NPeINpPUATHAX JJIs1 HApe3KU xyieda OpraHu3yroT OTACIbHOE pabouee MECTO B XOJIOJTHOM
exe.

HammonanpHble BUIBI xJieba: pycCKHE Kanauyu, y30€KCKHE JIeTemKH U T. JA.—
MPOU3BOIST HEMOCPEACTBEHHO HA MPEINPUATHH OOIIECTBEHHOTO MUTAHMS U TIOJAIOT K
CTOJY B IIEJIOM BHJIC.

ParmonanpHas B3aMMOCBSI3b 3aJI0B, MPOM3BOJCTBEHHBIX W BCIIOMOTATEIbHBIX
NIOMEIICHUI o0ecreunBacT TMPAaBUIBHYIO OPTraHM3aIMI0 Tporecca O00CTyKUBaHUS
NOTpeOUTEIEH.

KoHTpoJbHBbIE BONIPOCHI:

1. Moe4Hast CTOJIOBO U KYXOHHOW TIOCY/IbI, HA3HAUYEHHUE, OCHAIICHNUE.
2. CepBuc-6ap (0ydeT), Ha3HAUEHNE, OCHAIIICHHUE.
3. Paspmarounas, Ha3HaueHUE, OCHAIIICHUE.

4. TlomenieHue s Hape3Ku xyeba, Ha3HauUEHHUE, OCHAIIICHUE

IIpakTyeckoe 3ansaTue Ne§

Tema 8. Buabl, accopTumMeHT, HA3HAYEHME.

He.]'lb SAHATUA: U3YUYUTH BUAbI,ACCOPTUMCHT, HA3HAYCHHUC.

IlepeyeHb MCIOIB3YEeMOTr0 00OPY/I0OBAHUS:

. DKpaH HacTeHHbIN, npoekTop HP moronouHoe kperuienue
. KomneroTep B coope.
. KomruiekT yueOGHo#1 Mebenu (IIpernoiaBaTeaIbCKue CTOJ, CTYJI; CTOJBI U

CTyJbs i1 oOyvaromuxcs — 30 mocajouHbIX MECT)



. HabGops! neMmoHCcTpaliluoOHHOT0 000pYI0BaHUS U yUEOHO -HAT IS THBIX
MOCOOMI MO W3y4yaeMbIM pa3jesiaM AUCLUILUINH

Teopernueckast 4acThb:

®dapdopoas mocyna Hanbojee U3sAIHA, OTIUYAETCS JITKOCThIO, MOBBIIICHHON
MPOYHOCTHIO, TIOITOMY OHA MPHUMEHSIETCS MPEUMYIIECTBEHHO B pecTopaHax, kade. B
pecTopaHax KJIAcCOB JIFOKC M BBICIIMNA HCIIOIB3YETCS MPEUMYIIECTBEHHO (UPMEHHAsS
nocyaa u3 TOHKOro (apdopa, U3roTOBICHHAs Ha 3aBOJAAaX MO CHEIMATbHOMY 3aKasy.
Ona nMeeT 3HaK 00CITy>KUBaHUS - JIOTOTHUIT PECTOPaHA.

dasHCOBas mocyja B oTiuure ot papdopoBoii He mpo3payHa, ¢ 60JIee TOICTHIMU
CTEHKaMu W mopucTtas Ha uznome. [Ipumensiercs QasiHcoBasi mocyaa B pecTopaHax,
0(OPMJICHHBIX B CTUJIE KAHTPH.

KepaMquCKaﬂ nocyaa — 9TO mocyaa U3 TJINHBI. Paznuuarot MafIOHHKOByIO )51
TOHYAPHYIO ITOCYY. MaiiouKOBbBIC H3OCJINS IMTOKPBIBAKOT BHYTPHU U CHAPYIKH TIJIa3YPbIO.
FOH"IapHaSI mocyaa MMECT CCTCCTBCHHYIO OKPACKY. MaﬁOHHKOBaH, rOHYapHasd, a TaK¥XC
ACPCBsAHHAA MMOCYda NNPUMCHACTCA, KaK IMPAaBHUJIO, AJIA IIOAAYM HAIIMOHAJIbHBIX 6.]11-021 )41
HAIIUTKOB Ha CIICHUAJIU3UPOBAHHBIX MMPCATIPHUATUAX O6III€CTBCHHOFO IIMTaHUA.

[locyna u3 HEmpoO3payHOTO CTEKJIa OTIMYAETCA JETKOCThIO, YAApOMpOUY-HOCTHIO
(B mecth pa3 npounee (papdopoBoii), TEPMOCTONKOCTHIO (€€ MOMXKHO HCIOIH30BATH B
MUKpOBOJIHOBOM mieun). [lo 1BeToBOM ramme OHa O4YeHb pa3HooOpazHa (OT
HENPO3payHOM HACHIIIEHHO-YEPHOUW O COBCEM CBETJION) WM MOApa3NeNsercs Ha TpU
BUJa: «ApKoman», «apKOpoK» U «IIOMHHAapK». Hempo3paunas cBeTyias mnocyjaa
(apkorman) mpeKpacHO MMHTHPYET JOpOryio (Gap@opoByr0 MOCYIy M HCIOJIb3YETCS B
pectopanax u 6apax I kmacca. [Ipo3paunas mocyja U3 apkopoka 3HaAYUTEIBHO JICIIEBIIE
nocyasl U3 apkonana. M3 moMuHapka (Ipo3payHOe CTEKIIO) M3TOTaBIUBAIOT (QYyKEpPHI,
OOKaJIbl, PFOMKH, KYBIIUHBI TIOBBIIIICHHOW MMPOYHOCTH.

Xapaxmepucmuxa cmoio80t nocyobl

XapakTepucThka 1 Ha3HaueHue haphopoBoii mocy bl mpecTaBieHbl B Ta0M. 1.

Tabnuya 1.

BmecTtuMocCTb,

3 Ha3znauenue
cM

HanmeHnoBanue Pazmep,mm

Tapenku:




CEepBUPOBOYHAS

N 300-330 JIs1 CEpBUPOBKH CTOJIA
(moy-mit) A PBHD
Menkas ctosoBast ||270-290 [lomauu ropstamx Or01
riryookast
Y ITomaya cymnos
CTOJIOBas
TIyOoKas Ilogaua cymnoB moaymnopIusIMu
CTOJIOBas Y yrop
3aKycoYHas 220-240 [Toaya X0M0JHBIX OJIIO/ U 3aKYCOK
menkas neceptras (200-220 [Tonaya cnankux 61101, PpyKTOB
riryOoKas 900-220 [Mogawa necepTHBIX OO CO
JecepTHast CIIAJIKUMHU COYCaMH
[Tomau TOCTOB TETacB
HHOYKKOBas 170-180 ofada xjeba, TOCTOB, paccTeraes,
TUPOYKKOB
151 KOHAUTEPCKUX [Togaua MUPOKHBIX, OMCKBUTOB

)5 631 () 0505

KCKCOB

Yamku ¢
OJIFOALIAMU:
[Tomaua OyI,0HOB, CyHIOB-TIIOpE,
OyJIbOHHBIC 3alpaBOYHBIX CYIOB C MEJIKO
Hape3aHHBIMH MPOAYKTaMHU
[Tomaua 4Jas, kode 1mo- BapIiaBCcKH,
JaliHbIC Ko(he ¢ MOJIOKOM, KaKao, TOpSIero
II0KOJIa[a C MOJIOKOM
[Tonaya xode yepHoro, mo-
Ko(eitabie 75-100 BOCTOYHOMY, MO-TYPELKHU, TOPSTIETO
II0KOJaaa
s Koge 150-180

Kany4uHO




MeTtannuueckas mocyja UCIOJb3YETCs B pecTopaHe sl JOCTAaBKH OJIOJ C
pa3nauu B 3aj71 K MOACOOHOMY CTOJy oHUIIMAHTa, a TAKXKE IS TT01a4d OTACIbHBIX
BUJOB OJII0J] HEMOCPEICTBEHHO Ha 00eneHHOM crosie. OHa 001alaeT CBOMCTBOM
JeTKO HarpeBaThCsl M OXJIAXKAATbCs, YTO JaeT BO3MOXKHOCTh TIO/JaBaTh
norpebutento Oaroaa TpeOyeMoil TeMnepaTyphl.

Ha mpennpustusx oOIECTBEHHOTO MHUTAHUS MCIIOJIB3YETCS METalsTMdecKast
rnocyjla W3 MeJbXuopa, HeusuipOepa u Hepxkaseroued cramu. Jlydmumu
TEeIUIONPOBOAHBIMU M JCTETHYECKMMH KadecTBaMu oOJlagaeT mocyda u3
MeJbXHUopa U Heusuiboepa. Menbxuop — 310 cmiaB meau (o 80%) u Hukens
(18—20%), a B cocraB Hei3uiabOepa Bxoaut Meab (61,5%), nukenb (16,5%) u
nuHK (22%). W3nenuss U3 OTUX CIUIABOB HMMEIOT 3alllUTHO-JACKOPATHUBHBIC
MOKPBITHS. I TIOBBINICHUS TPOTHUBOKOPPO3UMHON CTOWKOCTH M YIYyUYIICHUS
BHCIITHETO BHJIa HAPY>XHBIC TMOBEPXHOCTH W3JCIHH M3 MEJIbXHOpAa U HEeW3MIbOepa
MOKPBIBAIOT TOHKUM cJI0oeM Hukens wiu cepeopa (ot 0,3 ngo 0,5MMm) mytem
rajibBaHU3aIUH.

MeTannuueckas nmocyaa INpUMCHACTCA Ha INIPCANPHUATHUAX 06III€CTB€HHOFO
IMATaHUA B IIKPOKOM aCCOPTUMCHTC.

HkopHUIa U3 MEJIbXHOpa UMEET BCTABHYIO XPYCTATBHYIO W CTCKIISITHHYIO
po3eTKy. Mcnonab3yeTcs Juis 10JIaqu 3epHUCTON WM KETOBOUW MKPBI. MI3rOTOBISIOT
€e OJIHO-, JBYX- W 4YETBHIPEXIIOPIIMOHHOW. B 0Oapax © crenuaiu3upoBaHHBIX
PBIOHBIX pecTOpaHaX HCHOJIB3YIOT MKOPHHUIY B BHJIC PAKOBUHBI C KPBIIIKOH H
JIOMATKOM sl UKpBl. VIKpy yKIIaJbIBalOT Ha BCTABHYIO PO3ETKY M3 CTCKJIa IIBETa
KOOaJbT.

barono nms yerpun 3 HepiKaBeIOIed cTalu UMeeT Kpyriayrw dopmy c
YIOyOJIeHUsMH Il pa3MelIeHus pakoBUH. B 1eHTpe — yroyOneHue mis
KOJIOTOTO JIBJIA.

Kokunpauma — wnebOobllas MeTaNIMYECKass paKOBHMHA Ha TI0JICTaBKeE,
BBIMIOJIHEHHAs1 Kak oaHO uenoe. OHa IpeaHa3HaueHa sl 3aleKaHusl U MoJadu
rOpsTYNX 3aKyCOK U3 PHIOBI U TPOTYKTOB MOPS.

KokorHuna (ManeHbKass KacTprOJjbKa C JIMHON py4YKOi) BMECTUMOCTBHIO 90
—150 cm3 ObiBaeT W3 MenbXxHOpa U Hepxkaperole crtanu. [Ipumenstor ee mis
MPUTOTOBJICHUS U TOJIAYX TOPSTUUX 3aKyCOK M3 MsCa, NTUIIbI, OBOIIEH U TPUOOB C
COyCaMH.



[TopumonHasi ckoBOpoJka — HEriayOoKas TMOCyJa C JIBYMSI pydKaMH H3
HEp)KaBEIOWICH CTalu, MPUMEHSETCA IJs MPUTOTOBICHUS W MOAAYU SIMYHUIIHI-
IJ1a3yHbH, 3a€4eHbIX OJIF0]1 U3 PhIObI, Msica, OBOLIEH (pbhIOa 3ameyueHas no-pyccKku,
CKOOJISIHKA U3 OCETPHUHBI).

[TopunonHasi CKOBOpOJKa C JBYMSI BHUTBIMH py4YKamMd U NPSIMbIMHU
OopTukamMu (KpOHIIENb) BBINOJHEHA W3 MEJIbXHOpA, MPUMEHSETCS s
MPUTOTOBJICHUSI U TOJAaYU HEKOTOPBIX TOPSUYUX 3aKyCOK (yrps B KpaCHOM BHUHE,
TedTeNel B MMKAHTHOM COYCE) U CIIaJKUX ropsiuux 01101 (Kalllu T'ypbEeBCKOM ).

[TamoTHUIIa — KacTprojbka M3 MEJIbXMOpA WM HEP)KABEKIIEH CTalu,
NpeHa3Ha4YeHa IS mojlauu K OYJIbOHY TOpsiYero OYHUIIEHHOro silla TMamior,
CBapE€HHOI'0 «B MEIIOYEKY.

MucK# CyIOBBIE C KPBIIIIKAMH BMECTHMOCTBIO OT 1 70 6 Topuuii cirykat
JUIS COXPAHCHUSI TEMIEpaTyphbl MPHU I10JIa4e TOpsYUX 3alpPaBOYHBIX CYMOB (CYITBI
W3 TPEMaHroOB, CYIbl ¢ KpeBeTKaMH). MIX M3TOTOBISIIOT TIIyOOKUMU, KPYTJIBIMH C
JIBYMsI PyYKaMH y BEPXHETO Kpasi.

Baza-cynHuiia Ha HHU3KOW HOKKe Ha 4—10 mopuwmii mpeaHasHauveHa IS
OTITyCKa 3alpaBOYHBIX CYIIOB MPHU OOCIY>)KMBAaHUU TPYIII TYPUCTOB M CEMCEHHBIX
00e/10B (BOCKPECHBIX OpaH4Yei).

Tpenora — mnpucnocoOjieHue i MOJauu yXu pbIOAIKOW WM IApPCKOM,
COCTOMT W3 TIOJICTABKH, BBINIOJHEHHONW W3 KOBAaHOW CTajlM, M KOTEJIKa
BMeCTUMOCTBIO 500 cM3 ¢ 3aKpyTrJI€HHBIM JHOM U PYYKOU B BUAE KOpoMbicia. J{iist
pa3orpeBa yxu B IPUCYTCTBUH MOTpeOUTENIeH HA THO MOACTABKU KJIAIyT TaOJIETKY
CyXOro CIupTa.

bapanunk oBajibHOW (POPMBI C KPBIIIIKOW BMECTUMOCTBIO OT 1 110 6 mopruii
U3TOTOBIISIIOT M3 MEJIbXHOPAa M HCIOJB3YIOT JUIsi COXPAaHEHHsT HEOOXOJIUMOit
TeMIIEpaTypbl MPU Mojayde Topsiuux OJI0J M3 OTBAPHOUM PHIOBI M PHIOBI B COyce
(6emyra moa KpacHBIM BUHOM, (puiie Kapria ¥ CEMT B UMOUPHOM COYCe).

BapaHuuku kpyriable U3 MeEJIbXHOpa BBIMYCKAalOT Ha |—6 mopuuil, wu3
HEPI)KABEIOIIEH CTalu — OJHONOPIUOHHBIMU. bapaHunKu CHAOKEHbI KPBILIKAMM.
[Ipenna3zHaueHbl s COXpaHEHUsI TEMIIEpaTyphl MPU MOJadye TYIIEHBIX ONI0J U3
Msica, TTHIIBI, OBOIIEH, (uiIe W3 BBIPE3KH IOJ COYCOM Majepa; Kappu Hu3
OapaHUHBI; OapaHUHBI B COYCE U3 KPHDKOBHUKA U CMETAHBI, YaXOXOWIN U3 KYP.

batona oBanbHbIE BBIMYCKAIOT OJHOMOPUMOHHBIE W MHOTONOPLMOHHBIE
BMecTUMOCThIO 10 10 mnopumit, gmuuHoit ot 230 mo 800Mm (OaHKeTHBIE),
HCIOJIL3YIOT UX MOpPU HHAUMBUAYAIBHOM M TpPyHOIOBOM oOciykuBaHnuu. birona



OBAJIbHBIC MPEIHA3HAYCHBI JUISI BTOPBIX TOPSIYUX OMIOA, K KOTOPBIM COYCHI
MOJTAIOTCS OTMIEIBHO (CeMra TpUjib C HKOPHBIM COYCOM; OCETPHUHA, 3allcUeHHAs 10 -
MOCKOBCKH; TeIISITUHA, (DapIIupoBaHHAsI BUIHEH; T'yCHHAs TIeUYCeHb, 00KapeHHas B
KOHBSIKE).

barona kpyraele BMeCTUMOCTBIO OT 6 10 12 mopuuii, tnamerpoM oT 330mMMm
HCIIOJIb3YIOT Ha OaHKeTax JJisl MOoJayd BTOPBIX HATYpPaJIbHBIX >KapeHBIX OJIOJ U3
Msica, MTHUIIbI, OBOILIEH (MOPOCEHOK, (PaplIMpPOBAaHHBIA I'PEUYHEBOM Kalllel; r'ych C
sI0JIOKaMHu U Jp.).

MeHaxHHUIIbl, — OJHONOPUHUOHHBIE MeTajyIndeckue OJiroa OBaJIbHOU
dbopmbl ¢ meperopoakamu. [locyna umeer yriyOneHusi (CEeKIUHM), B KaXKI0€ W3
KOTOPBIX YKJIAJbIBAIOT MPOAYKTHI (MSICO, TapHUP), COCTABIAIONINE OJII010.

Ockapro (071010 1Sl YJIMTOK) BBITYCKAIOT U3 HEPKAaBEIOIIEH cTajiu, UMeeT
KPYyTayro GopMy U yriayOJeHUs ISl pa3MeIeHUs] PAaKOBUH.

CoyCHHMKM BBIITYCKAaIOT U3 MEJIbXHOpa U HepkaBeroueh cranu. OHU UMEIoT
MPOJI0JATOBaTyI0 (GOpPMY, OTTHYTHIH HOCHK W MPHUMASHHYIO py4Ky. M3rotoBisioT
OZHO- U ABYXMNOPIHUOHHBIMHU. [IpeaqHazHaueHbl 11 MOJauu TOPSTUYUX COYCOB.

TaraH4WK U3rOTaBIUBAIOT U3 HEPIKABEIOIIEH CTaJIA C IPUCTIOCOOICHUEM IS
TIACIONIUX YIJIEH W IMOJCTAaBKOW, Ha KOTOPYIO CTaBST UYT'YHHYIO CKOBOPOJIKY C
TOTOBBIM u3AenueM. Mcmons3yroT iss mojadud Ou@IuTekca IMO-IepEeBEHCKH U
HEKOTOPBIX (MPMEHHBIX 0101 (OapaHWHA C YSPHOCIMBOM U OBOIIIAMHU).

Kpemanka s MOpPOXKEHOTO HM3TOTOBJIAETCA W3  MEJIbXHOpAa WM
HepxkaBewmed ctanu. OHa uMmeeT (opmy MOIymIapus C KPYIJIOW IMOJCTaBKOM.
BMmectumocTs kpemanku — 150 u 200 cm3. Mcmonb3yercst ipu 00CTyKUBAaHUH B
JeTHUX Kade.

Typka 1y MPUTOTOBJICHUS U MOoAa4u KOQe MO-BOCTOYHOMY MOKET OBITh U3
MEJIbXUOPA WY HEPHKABEIOIIEN CTAIU BMECTUMOCTBIO 125 1 250 cMm3.

Kodetinukun na 500—1500 cM3 mpuMeHSIOT Tpu OOCITY>KMBAaHHU TPYIII
TYPHUCTOB U B HOMEpaX TOCTUHHUII.

CiauBOYHUKU BMECTUMOCTHIO 50—200 cM3 ¥ MOJIOYHHUKHA BMECTHUMOCTBIO



100—250 cm3 wucnosb3yroTcs I MOJaYd MOJOKAa M CIMBOK K TOpPSYUM
HaIUTKaM.

Konrelinep mis npaa uMeeT HWIMHAPUYECKYIO (OPMY, KPBILIEUYKY U CETKY
BHYTpPH, HE€ JIOXOJSAIIYI0 N0 JIHA. BBITyCKaeTcss B KOMIUIEKTE CO IUMNLAMH I
JIbJA.

BGI[pO AJIA JIbJJa BBIITYCKACTCA TAKIKE B KOMIIJIICKTC CO IIHUIIIIAMHA.

Benepko mjist oxnaxaeHus MIAMIIAHCKOTO U JIPYTUX UTPUCTHIX BUH U TOJIa4YU
UX K CTOJIY U3TOTOBJISIETCSA U3 MEJIbXUOpa U HepkaBerueh ctanu. OHO UMeeT JIBe
PYYKH B BHUJZI€ Kojell. B Hero cTaBsAT OYyTBUIKM C HAMUTKOM IS OXJIXKICHUS
Ipa0M. Benepko MOXKET yCTaHaBJIMBATHCS Ha TOJABHKHYIO WU HEIOJBUKHYIO
M0JICTaBKY, BBICOTa KOTOPOM paBHa BBICOTE CTOJIA.

Ba3el nByx- M TpexbsapycHble (Kabadek) OBIBAIOT M3 MeEJbXHUOpa WU
HepxkaBerole ctanmu. Mcnonb3yroTes i1 mogaun GpyKTOB Ha OaHKETax.

PemieTtka mist mojmaum coap>Ku HM3TOTOBJSETCS M3 Meabxuopa. OHa uUMeeT
MPSIMOYTOJBHYID BOTHYTYIO (OpMY H BBIIOJHEHA Ha YETHIpEX HOXKax B
KOMIIJICKTE CO IIUMIIaMHU.

[TogHOCHl MeETaJUIMYECKHE BBIMYCKAIOT OOJBIIOTO, CPEAHETO0 U Majoro
pazmepoB. OHU MOTYT OBITh KPYIJIBIMH U TPSIMOYTOJIbHBIMU (C pydykamu u 0e3
pydek). bonwmue mnomHockl pazmepom 500x400MM uiau KpyTrible AUAMETPOM
500MM mpenHa3HadyeHbI ISl MepeHoca OopuuMaHTaMu OJI0J, HAIMUTKOB, a TaKXKe
nocyasl. Cpeanue noaHockl pazmMepoM 350x250 nnu 300x300MM UCIONB3YIOT NIPHU
00CITy’)KMBAaHUM TPUEMOB M OAHKETOB, Majble — ISl MOJa4M cYeTa, TaOauHBbIX
U3JICITTUN.

CamoBap CHOyXKUT A NPUTOTOBJICHUS KHUMATKA M CEPBUPOBKHU YaHOTO
CTOJIa B PYCCKOM CTHJIE.

MeTamnnyeckass mocyja, HCIOJb3yeMas B pecTopaHax, Oapax u Kade,
rnokasaHa Ha puc.10.

Vxon 3a MmetaiumMueckord mnocynou. llpm skcrulyaranum MeTaJsIM4eCcKOU
MOCYABI CIIEAyeT MPEIOXPAHATh €€ OT PE3KUX yIapoB BO u30ekaHue aedopMaluu.
ITocyny u3 HepkaBelOIel CTallM M MeJbXHopa WiIW HeH3mIbOepa HElb3s MbBITh
BMecTe. boiiee TBepaasi cTaib MOXKET mollaparnaTh MmocepeOpeHHYI0 MOBEPXHOCTh
MeJIbXHUopa WU Heu3uwibOepa. [lpu MbITbE METAIMYECKOW MNOCYHbl CIEAYyEeT
HCIIOJIb30BaTh JKUJIKME MOIOIIME CPEJCTBA, OINOJACKUBATh Tropsiuedl BOJIOW U
HAacyXxo BbITHUpaATh. [IOTycKHEBIINE HU3AEIUS U3 MEIbXHOpPAa HNPOTUPAIOT MSITKOU
BETOUIBIO C KaJbIUHUPOBAHHOW COJOM, OMNOJACKUBAKOT B TOpsSYEd BOJAE U
BBITUPAIOT HACYXO.



KoHnTposbHBIC BOIIPOCHI:

1. Buapl, acCOPTUMEHT, Ha3HAUYCHHUE, XaPAKTEPUCTUKA CTOIOBOM TOCYIbI
(papdopoBoii, kepaMUUECKON, XpPYCTAIIBHOW, CTEKIIIHHOM, U3 JepeBa U
TJIAaCTMACCHI).

2. XapaKTepUCTHKA METAJUTMYECKOM MOCYIbI.

IIpakTnuyeckoe 3ansarue Ne9

Tema 9. XapakTepucTHKA CTOJOBBIX NPUOOPOB.

He.]'lb 3AHATHUA: UBYUNUTDH XapaKTCPUCTHUKY CTOJIOBBIX HpI/I60pOB

IlepeyeHb HCMOIB3yeMOT0 060PYAIOBAHMS:

. DKpaH HacTeHHbIH, TpoekTop HP notonounoe kperieHue
. KommsroTep B cOope.
. KoMnekT yuebHoi mebenu (mpenogaBaTesIbCKUe CTOJ, CTY; CTOJBI U

CTYJIbsl 111 00yvaromuxcs — 30 mocajgoyHbIX MECT)
. HaGopsl neMoHCTpalilmOHHOTO 000PYIOBaHUS U yUeOHO-HAT IS THBIX
MOCOOUH M0 U3yYaeMBbIM pasjiejaM JTUCITUTLINH
TeopeTrnueckasi 4acThb:

Hcrtopus KyJIbTyphl 3aCTOJIMH yXOJIUT BriIyOb ThICSUEICeTUN. JIpeBHUE TPEeKH
U puMisiHe eau pykaMu. OHM TOJIb30BAJIMCHh BHJIKOW W HOMXOM TOJIBKO JJIst
pasaenku Oonpmux KyckoB wsca. B VIII B. Msco cTamm ecTh C IOMOIIBIO
MaJICHbKUX HOXKEMW, KOTOPBIMHU pa3pe3ajid MPOAYKTHl M IMOJHOCUIN €4y KO pTYy,
MMOCKOJIBKY JIOKEK OBLJIO MaJio, a BUJIKH ISl MUK He cymecTBoBain. B XIV—XV
BB. B JOMax OOTaThIX TOPTOBICB IOSBHUJIMCh HOXH M JIOKKH, HO HX XBaTajao
TOJIBKO JUISL ceOs1 1 Onm3kux. Ha ToprkecTBa KakKJblii TOCTh MPUHOCHI UX C COOOM.
B XVI B. B EBporie cTano oOBIYHBIM MOJIB30BATHCS HOXKAMU IS MsIica M JIOKKAMH
JUIst cynoB. Buiiku nosiBunncek B EBponie Tosibko B Hauane XVI B. B UTAIbSIHCKOM
nBope. BeHenmmaHIBI MOJB30BAIIMCh HWMH, KOrjga eilu (QpyKTbl, 4YTOOBI HE
OKpaliuBaTh Majabllbl COKOM. M3 Utanuu Buiaku ObLIK 3aBe3eHbl Bo dpaHiiuio, rae
BCKOpPE BO JBOPE IMOSBHIICA OOBIYal €CTh C IMOMOIIBIO HOXKAa W BHJIKH M OBLIH

MpUyMaHbl MHOTOYUCJIEHHBIE UX BAPUAHTHI U (DOPMBI.



B XVII B. Havanu QopMHpOBATBCS COBPEMEHHBIE BHABI CTOJOBBIX
npubopoB. Bunka npuodpena coBpeMeHHY0 GopMy (C TpeMs U YETHIPbMS 4y Th
COTHYTBIMH 3yOLaMHM B 3aBUCHUMOCTH OT Ha3HaueHHs). Dopma JOXKKU cTana
IUIOCKOM, a OKOHYaHue Hoxa — 3akpyriaeHHbiM. B XVIII B. nHacenenue
3aMMCTBOBAJIO HpaBbl JBOpAa M OObIYall MOJb30BAaThCA CTOJOBBIMHU IpUOOpaMHu
pacrpocTpaHWiICsI He TOJbKO BO Ppanuumu, HO U BO Bcen Epome. XIX B.
O3HAMEHOBAJICS  JAJIbHEHIIUM  COBEPIICHCTBOBAHUEM  KYJBTYpPbl  3aCTOJIUH,
Hay4yajaoCh CEpUITHOE MPOU3BOJACTBO CTOJOBBIX NPUOOPOB.

B nacrosiee Bpemsi cToi0BbIe TPUOOPHI U3TOTABIMBAIOT U3 HEPIKABEIOIIEH
BBICOKOKAYECTBEHHOM CTajd, MEJIbXUopa, NOCepeOpeHHOro cmnjaBa (HOBOTO
cepeOpa) u cepedpa.

[IpuGopsl, U3 HepKaBEIOIEH BBICOKOKAYECTBEHHONW CTalu OTIMYAIOTCA
01eckoM, 0CO00OW MPOYHOCTHIO, JJIUTEIBHOCTHIO HMCHOJIb30BAHUS U MPOCTOTOM
yX0Ja 32 HUMH.

CronoBeie TIpUOOPHI U3 MEJIBXHOpPA MCHOJB3YIOT B OCHOBHOM IIpH
00CITy’)KMBaHUM OaHKETOB, TaK KaK OHHM OBICTPO TEMHEIOT, UX HEJIb3sS MBITh B
MOCYJOMOEYHON MAaIIWHE.

[IpuGopsr u3 mocepedbpenHoro cmiaBa (65% wmenun, 23% unumuka, 12%
HUKEJIS ), KOTOPBIA 3aTEM MOKPBIBAETCS TOHKUM CJI0EM cepebpa.

CepeOpsiHple TIpHOOPBI COCTOSIT W3 cepedpsiHoro cruiaBa (800 wacrtei
cepebpa, 200 gacTeit MeIM) WIK U3 CTEPIMHTOBOTO cepedpa (925 yacTeit cepedpa,
75 yacTeu Menn), YTO yKa3bIBaeTCs Ha Ipooe.

CtonoBwie TpUOOPHI, UCTIOIB3YEMbIE B PECTOpAHAaX, JCISAT Ha JIBE TPYIIIIHI:
OCHOBHBbIE © JomnojHuUTedbHbIe. OCHOBHBIE NOPUOOPHI TIPEeAHA3HAYCHBI IS
CEpBUPOBKHU CTOJIa U MpUEeMa MUIIU; JOHNOJIHUTEIbHbIE — JJIsI HOPUUOHUPOBAHHUS
OJII0]T ¥ TTIOJaYHM HEKOTOPHBIX CIIEIU(PUICCKUX OJIFOI.

K ocHoBHBIM mnpubOopamM OTHOCST 3aKyCOYHBIN, pPBIOHBINA, CTOJIOBBIH,
JeCEePTHBIN, PPYKTOBBIH.

[TpnGop 3aKyCOUYHBIN COCTOMUT M3 BWJIKH 3aKyCOYHOW M HOXa. [lomaercs k
XOJIOHBIM OJifolaM M 3aKyCKaM BCE€X BHUJOB, a TaKXXe€ K HEKOTOPBIM TOpsSiYuM

3aKycKaM — K BETYMHE »XapeHou, OauHaM u ap. OTiauuaeTcss OT CTOJIOBOIO



pudopa MEHBIIUM Pa3MEPOM.

Busnka KOKOTHast UMEET TPU KOPOTKUX U IIMPOKUX 3yOlia, UCIIOJIb3YETCS s
ropsiuvx 3aKycoK (KyJab€Ha U3 NTHUIbl U AUYU, TPUOOB B CMETAaHHOM COYCE).

[IpuGop pBIOHBIM BKIOYAET BHIKY C YETBIPbMSI KOPOTKMMH 3yOLamMu U
yriayOneHueM JJis OTIEJIEHUS] KOCTEH, HOX C KOPOTKHUM M HIUPOKHUM JIE3BUEM B
BUJE JonaTtoyku. Hox Tymoi, Tak Kak pplOy HOXXOM HE PEXYT, a HpUIEpKUBas
KOCTOYKY BHJIKOW, OTHENSIOT MSIKOTb OT KOCTH. [IpubGop wuCHONB3YIOT i
CEpBUPOBKH CTOJIA MPHU T0J1a4e PHIOHBIX TOPSUUX OO,

[IpuGop CTOJIOBBIA COCTOUT W3 BHJIKH, HOXA W JOXKKHU. Mcnonw3yercs nis
CEpBUPOBKHM CTOJa MpH TNOJade NepBbIX W BTOPbIX Onroa. Jlokka u BuUiKa
CTOJIOBbIE MOT'YT MPUMEHSTHCS JJI pACKIaJIKKA OO B KAUECTBE YHUBEPCAIBHOTO
npubopa Nnpu OTCYTCTBUM crnenuaibHoro. Hanbosiee ynoOHBI HOXKU C YaCTUYHO
3y04aThiM OCTPHEM, KOTOPBIM JIETKO pe3aTh >kapeHoe Msco. Hox ¢ 3y6uaTsim
JIE3BUEM HCIIOJIb3YETCS MPU MO0Jlaue CTeiKa.

Jloxkka OynbOHHAsI UCTIOJIB3YETCs IPU Mojaue OyIbOHa B YalllKe, OTIMYAETCS
OT CTOJIOBOM JIOKKHW MEHBIIUM Pa3MEPOM.

[TIpuGop necepTHBIN COCTOUT U3 JIOKKH, BUIKU U HOXKa. [lo pasmepy Buika u
HOK HEMHOT'O MEHbIIIE 3aKyCOUHBIX, JIOKKA MEHbIIE CTOJI0BOM. /lecepTHbIE HOXK H
BWJIKY HCHOJB3YIOT MpPHU IMojaye Claakux Onron (MyJuHT CyXapHBIM, MIapiaoT
sI0JIOUHBIN, apOy3, AbIHS U Jp.). JlecepTHYIO JIOKKY MOJa0T K CIaJKUM OIro1aM,
TaKUM, KaK OPEXOBBIN MyJIUHT, MYCC, ITOJIbI C MOJIOKOM WJIM CIIMBKaMH, (PPYKTHI B
cuponie. [lomHblll AecepTHBIM TpubOp mOHaOT K MopoxeHoMy Cropmpus; K
ClIaAKOMY sI0JIOYHOMY MUPOTY — JECEPTHYIO BUJIKY (TPEXPOKKOBYIO HEOOJIBIIOTO
pa3mepa).

[IpuGop GpyKTOBBIN, BKIOYAIONIMA BHJIKY H HOX, OTJIAYAETCS OT
necepTHoro. HOX ¢ OCTpbIM KOPOTKHMM JIE3BUEM, HAIIOMHUHAIOIIUM JI€3BUE
MEPOUYNMHHOTO HOXa, BUJIKA ¢ TpeMs 3yOunamu. [lpuMeHsieTcs: npu nojade CBEKUX
GpYKTOB: s10J10K, TpyIl, OAHAHOB, AHAHACOB, AMEJILCUHOB.

Buinka st kpaboB, OMapoB UMEET JUIMHHYIO PYUYKY U JBa MaJeHbKUX 3yOlia.

Buiika 1i1st pakoB UMeeT KOPOTKYIO PYUKY U JiBa 3yO1ia.

[IpuGop nnst yctpuil (HOXK W BWIKA). Y BWIKU I YCTPUI OJUH U3 TPEX



3yOIlOB BBINOJHEH B BHJAE JI€3BUSI KOHCEpPBHOro HoOXxa. Hox wumeer octpoe
KOPOTKOE JIE3BUE JIsl Pa3IeJIEHUs] CTBOPOK PAKOBHUHBI.

Hox nns macna numeeT HeOOJIBIION pa3Mep U paCIIMPEHHOE OCHOBAHHUE.

K yvaro monmaercs ualinas JI0)kKa, K kope — KodeliHas, KoTopast OTIAUYaeTCs
OT YaHOU MEHBIIUM Pa3MEPOM.

Jloxkka 11T MOpPOXKEHOI'0, B30OUTBHIX CIMBOK HMMEET OKpYyIiIyio ¢opmy,
OTJIMYAETCS OT JIECEPTHOM MEHBIIUM Pa3MEPOM.

K nonmonnutenbHbiM mpubOpaM OTHOCST: HOX-BUJIKY [JI8 Hape3Ku U

pacKilaiKu CbIpad, BUIKY-JIOIIATKY JJIsI IOTIPOT, HOK U BUJIKY PA3ACIIOYHBIC U JIP.

Hos-BUIKY 71 HApE3KH W PACKIAJIKU ChIpa U3TOTOBIISIIOT U3 HEPIKABEIOIICH
cranu. OH uMeeT cepnoBUIHYIO Gopmy ¢ 3ybramu Ha koHile. [IpumeHsioT npu
110J1a4€ ChIpa KYyCKOM.

Hox W BuIKy JUIS JMMOHA WCIIOJNB3YIOT JUIsi Hape3Kd JHMMOHA M €ro
packianku. Buiika mMeeT aBa OoCTpBIX 3yOlla, HOXK — 3UI3aroo0pa3HOE OCTpHE,
YTO OOJieryaeT Hape3Ky JMMOHA.

Bunky-nonaTky OpUMEHSIIOT Uil pacKJaAKu PHIOHBIX KOHCEPBOB B Macle
(mmpot, capauH). Bunka uMmeer nmsaTh 3yOIlOB, COEIUHEHHBIX NMEPEKIATUHON, YTO
MCKJIFOYAET BO3MOXKHOCTH Ae(OpMallii TYIIKH PHIObI MPH TePEeKIaIbIBAHUH.

[lunupl  maist  pa3Aeiakud  JOOCTEpOB W OMApoOB  M3TOTABIMBAIOT W3
HEP>KABEIOIIEU CTaJIH.

Hoxx m Bunky paszenodnbie OQUIMAHTBI HMCTOJB3YIOT JJIs1 Hape3aHus Ha
MOPIUU MsCa, )KaAPEHHOTO IEJIBIM KYyCKOM, B MPUCYTCTBHHM TOCTs. HoX u Buika
OTJIMYAIOTCS OT CTOJIOBBIX OOJBIITUM pa3MepoM, BHJIKA — C ABYMS YJIMHCHHBIMHU
3yO11amMu, HOX C YJIMHEHHBIM JIC3BHUEM.

Hosx u BunKy pbhIOHBIE UCTIONB3YIOT JIJISI TOPUHOHUPOBAHUS PHIOHBIX OO/,
MIPUTOTOBIICHHBIX B IIEJIOM BHJIE.

Bunka mis pouro nMeeT ITMHHYIO pYYKY U JBa OCTPBIX 3yOII1a.

JIoKKM IS pacKIaJKH CajlaTOB OTJIMYAIOTCS OT CTOJIOBBIX OOJBIINM
pa3MepoM, UMCIOT KpyTiyro (Gopmy.

JloxKku pa3znuBaTesibHbIE /ISl MEPBBIX U CHAJIKUX 0101 (Kucesaei, KOMIIOTOB)



pa3IuvaroTCs pa3MepaMu, 3aBUCSIIIUMHE OT BBIX0O/a MPOTYKTA.

Jloxka g coyca  HMMEET  OTTAHYTBHIMW  HOCUK IS yaoOcTBa
MMOPITMOHUPOBAHMUS.

JIo)kkn ¢ JUIMHHBIMH pyYKaMd HUCHOJB3YIOT JUISI  TPUTOTOBJICHUS
CMEIIaHHBIX HAMUTKOB, KOKTCHUJICH.

Jloxka ¢urypHasi CIy>KHUT JJI TTOPIIUOHUPOBAHUS BaPCHBS B PO3CTKH.

[lunmpel  KOHIWTEPCKHE OOJBINWE MpPEIHA3HAYCHBl JUIS  PacKIaJIKh
BBITICYHBIX W3S, MaJible — JJIsI paCKJIaJIKU MIOKOJIAJHOTO aCCOPTH.

[Iummbl IS KOJIKKW KyCKOBOTO caxapa WMEIOT OCTPhIe M KPEIKHE JIC3BUS,
UGl JUISI KOJKH OPEXOB — KpEemKHue, IUIOCKHWe, TOpHPOBAaHHBIC 3YyOIBI C
yrayOJICHUEM JIJISI OPEXOB.

[ynmpl IS MUIEBOTO JibJa W3TOTOBJISIOT W3 HEKOPPO3HMOHHOTO MeETajljia
(HepIKkaBEIOIIEH CTaIu, MEJIbXHOPA) U UCIIOJIB3YIOT JUIs PACKJIAIK! JIbJA.

[yme! 1T Crap Ky BBIMMYCKAOT B KOMIUJICKTE C PEIICTKOM.

JlommaTka MKOpHAas BBITIOJTHSACTCS M3 MEJIbXHOpPa WJIM HEP)KaBCIOIIEH CTaIM B
BHUJIE TIOCKOTO COBKa. [IpuMeHsieTcst 11 pacKIagku 36pHUCTOU HUKPBI OCETPOBBIX
U JIOCOCEBBIX PHIO.

JlomaTka ppIOHAasT WMeEET MNpPoAOATOBaTYI0 (GOpMYy UM TPUMEHSIETCS IS
pacKIIaJIKU XOJOHBIX U TOPSIUYUX PHIOHBIX OO,

JlomaTka KOHAUTEPCKass MMEET, KaK IMPaBWIO, JICKOPATUBHYIO (opMy U
MPUMEHSIETCS ISl pacKIaJIKi MUPOKHBIX, TOPTOB.

CrnenuanbHble HOXKHUIIBI UCTIONB3YIOT JJIs1 pa3pe3aHusi TPO3a1 BUHOTPaIa Ha
KUCTOYKH.

CtonoBBIe MPUOOPHI, UCTIOIBb3YEMbIE B peCTOpaHaXx, Moka3zaHsl Ha puc.11.

Konpma mnst candeTrok mMoryT OBITh BBIIOJHEHBI M3 MeEIbXHOpa, cepedpa,
Mpamopa, (asaca u dapdopa. He wmeHee mnpuBieKkaTeabHb KOJbIA W3
HMCKYCCTBEHHBIX JKEMUY)XHUH, CBEKUX UJIH CyXUX IIBETOB.

KoHTpoJIbHBbIE BONIPOCHI:

1. Buasl, acCOpTUMEHT, Ha3HAYCHUE, XapaKTePHUCTHKA CTOJIOBBIX MPUOOPOB
2. Vctopus cTOJIOBBIX MPUOOPOB

IIpakTuyeckoe 3ansitue Nel(



Tema 10. IIpaBuiia pacyera KOJIHYECTBA MOCYAbI.
eab 3aHATHA: U3YUYUTh IPABUJIA PACUYETa KOJUUECTBA ITOCYAbI

IlepeyeHb MCNOJIB3yeMOro 000OPY/10BAHUA:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperuienue
. KommnsroTep B cOope.
. KoMmekt yuebHol mebenu (mpenoaaBaTesbCKUe CTOJ, CTY; CTOJbI U

CTYJIbsl 1Tl oOy4varomuxcsi — 30 nmocajouHbIX MECT)

. Hab6ops! nemoHCcTpalinuoHHOTr0 000pyI0BaHUS U yUEOHO -HAT IS THBIX
nocoOuii Mo u3yyaeMbIM pasjesiaM AUCLUILINH

Teopernyeckasi 4acTh:

Ha ocHoBanuu MeHIo nmpuema, OaHKeTa UM CIIEIUATBHOTO0 MEPOTIPUSITUS U KOJTUYECTBA
00CITy>KUBAIOIIIETO TIEPCOHAJIa OMPEIEIIETCS KOJIMUECTBO CTOJIOBOW TOCY IbI, MPUOOPOB
1 CTOJIOBOTO OCJIbsl.

CocraBnisieTcsi pacuer-3asiBKa Ha TMPOU3ZBOACTBO Mg Togaun Omog mo  dopme
peIJIOKEHHON B TabauIie 2.

IIpumep. Pacuer-3asBKa Ha MPOU3BOJACTBO K OAHKETY C MOJIHBIM 0OCITy)KMBaHUEM Ha 24
yenoBeka (Tab.2)

Tabmuma 2 - 3asgBka Ha TPOM3BOJCTBO JJIA OaHKETa C TOJHBIM OOCITY)KHBaHHEM
odumanTamMu Ha 24 yejJoBeKa

Konnue-
HaunmenoBanue 3akycok|KonnuectBo HaumenoBanue
. CTBO
U OJIIOX OPIIHIA TIOCY/TbI
MOCY/JIbI
3aKa3aHo B [IOCY/I€
Tapeika
Macno cimBo4HOE P
MTAPOKKOBAS
Hkpa 3epHucras
MKOPHULIA

oceTpoBas

Kpyriaoe 01010
OBoly HAaTypajbHbIC pyr A

dapdoporoe

OBaJIbHOE OJIFOT
AccopTu psiOHOE

dapdoporoe

OBaJIbHOE OJIFO0
byxenuHa ¢

dapdopoBoe

KOPHUIIOHAMU, COYC

COYCHHK




bapdopoBsIii
Kypunsie rpedemku B
KOKOTHHIIA
coyce
BynboH ¢ nenbMeHsIMU OyJbOHHAs Mapa
Cyn-ntope u3
IIIaMITMHBOHOB C OyJbOHHAs Mmapa
rpeHKaMu
OceTtpuHa mmaposas noj
P P OapaHuyMK
COYCOM C OJIMBKaMH, .
. OBaJIbHBIN
pHUC OTBApHOU
duite u3 Kyp ¢
OBaJIbHOE
MapUHOBaHHBIMHU
b b METaNInYECKOe
KTaMu, KapTodeb
Py o, p 610110
XKapeHbld GpH.
KpeMaHKa
Mopoxenoe «Kocmocy P
MeTalInyecKas
Canar-KoKTenb KpeMaHKa
GpyKTOBBII CTEKJISTHHAS

« _» 20 r. Metpnorens Ky3nenos H.A.

Pacder-3asBKy METpAOTENh WM CTAPIINK OGHUITMAHT IepeaaeT Ha MPOU3BOJICTBO 3a 1-2
THSI 10 TIPOBEICHUsT OaHKeTa, MOCYY,

NIepEUYNCICHHYI0 B HEH, MOJydaeT HaKaHyHE BEUEpOM HIIM YTPOM M TiepelacT Ha
IPOU3BOJICTBO.

Pacyer-3assBKy Ha MpPOM3BOACTBO JUIsi OaHKETa 3a CTOJIOM C YacCTHUYHBIM
oOciy>)xuBaHueM, OaHKeTa- (ypiiera COCTaBISAIOT Ha OCHOBAaHWMH MEHIO M KOJIMYECTBA
CEKTOPOB, Ha KOTOPBIC pa3JiesieH OOIHi cTO; I OaHKeTa KOKTEUIIh C YIeTOM MEHIO U
KOJIM4YeCTBa O(DUIIMAHTOB MOJAIOIINX 3aKYCKH U Orofa.

Pacuer- 3asBKy Ha ropsuvne HanmuTKu B KodeiHbi Oyder miam 6ap COCTaBISAIOT Ha
OCHOBaHHUU MEHIO ¥ O(POPMIISIIOT B BUJIE TAOJIUIIBI 3.

Ilpumep.3asiBka B kodelHbii Oyder nmns OaHKETa € TMOJHBIM OOCTY>KHBAHHEM
odpunmanTamMu Ha 24 JeaoBeKa.

Tabnmuna 3 - 3asBka B Kodeiinpii Oyder mis OaHKeTa C TOTHBIM OOCITYXKHBaHHUEM
odpunmanTamMu Ha 24 demoBeKa

HaumenoBanue KomnnuecTBO KonnuectBoO HaumenoBanue
HAIIUTKOB MTOPLIHI MOCY/IbI MOCY/IbI




Hali ¢ caxapom yalHas Iapa

Kode KO(eMHHK

« » 20 T.

Mertppnotens Ky3znenos H.A.

Ha ocHOBaHUUM MOTYyYEHHBIX pacyeTOB MPOU3BOIUM pacyeT HEOOXOAUMOI0 KOJUYECTBA
MOCY/bl U MPUOOPOB ISl MOJA4M OJIFOJ U HANUTKOB JUISI BCEX BHJIOB OOCTY>KHMBAaHMS.
Pacuet npencrasneH B Tabnuie 4.

IIpumep.Pacuer nocyasl 1 mpuOOpoB sl mojgayu ONIOA M HANUTKOB JJIsi OaHKeTa C
HOJIHBIM OOCTyKMBaHHEM O(UIIMAaHTaMU Ha 24 yeoBeKa.

Tabnuua 4 - Pacuer nmocynbl v npuOOPOB JJ1s oAadu OO U HAIUTKOB JUIsl OaHKETa C
MOJIHBIM OOCTY>KMBaHHEM O(UIIMaHTaMH Ha 24 YyenoBeKa

HaumenoBanue 0511071 KOJIMYECTBO
[Tocyna u nmpubopsl

Y HAITUTKOB TOpIUH
KOJIMYECTBO
HaHMEHOBAaHUE TIOPIIHH B KOJIMYECTBO MOCY/IbI, TPUOOPOB
nocyjie
A
MacJio CIMBOYHOE TapesKa MUPOKKOBasi, HOX JIJIsT Maclia -

WMKOPHUIIA, TApETIKa MUPOKKOBAS, JOMATKA
Hxpa 3epHucras

UKOpHAas -
OBo1y HaTypaJIbHBIC, dapdopoBoe Kpyrioe 6J11010, CTOIOBAS
Hape3aHHbIC JIOXKa ¥ BHIIKA

dbapdopoBoe oBabHOE OJIFO10, CTOJIOBAS
Accoptu peIOHOE ’ -
JIOXKKa ¥ BHJIKA,

Byxenuna c dapdopoBoe kpyrioe 011010, CTOIOBAsS
KOPHUILIOHAMU, COYC JIO’KKA U BHJIKA, COYCHUK (hapdopoBbId, -
OapOekro MUPOXKKOBAS TAPENIKa, YaiHasK JIOKKA
bynpoH ¢ mensMeHIMH OyJIbOHHas Tapa

[Tponomxkenue Tadbauilst 4
A

Cyn-nrope U3 MIaMIIMHBOHOB C TPEHKAMHU OyJbOHHAA Mapa, MUPOKKOBAS



Tapenka

OceTpuHa napoBast 10 COyCOM C OJIMBKaMH, OapaHUMK OBAJIbHBII, CTOJIOBAs JIOXKKA
pUC OTBapHOM Y BUJIKA

®duite U3 Kyp ¢ MApUHOBAHHBIMU (PpyKTaMu, | OO0 OBAIBHOE METANINYECKOE,

KapTodeb KapeHbid (pHu. CTOJIOBAs JIOXKKA U BUJIKA

Mopoxenoe «Kocmoc» KpeMaHKa, MUPOKKOBAs Tapesika
CanaT-KoKTeliab GpyKTOBBIN KpeMaHKa, IIMPOKKOBas Tapeika

Yaii ¢ caxapom yalHas Iapa, JyaiHas JIOXKKa

Kode KO(eWHUK, MUPOKKOBAs TapesKa .
BepmyTt pIOMKa MajiepHast

Kokreiinb pPIOMKa KOKTEJbHas

Cok CTaKaH JJIg COKa

Jlnist mogauu Oro MOJIHOC -

3areM COCTaBIsE€TCA pAacUeT MOCYAbl HEOOXOAUMOM ISl CEPBUPOBKU CTOJIOB IS
00CIy>KUBaHMsI, pacyeT MpeJCTaBiIeH B Tabaue 5.

IIpumep. Pacuet nocyasl 1 mpruOOPOB JIsi CEPBUPOBKHU CTOJIA JJI1 OaHKETa C MOJIHBIM
oOciy>)xuBaHueM Ha 24 yenoBeKa.

Tabnuua 5 - Pacuer mocynsl U mpuOOpPOB ISl CEPBUPOBKH CTOJIa Il OaHKeTa ¢
MOJIHBIM OOCITY>KMBaHHEM Ha 24 denoBeKa.

HaumenoBanue nocynsl u npubopoB KonuuectBo
Menkas cTosioBas Tapeika
3akycouHas Tapeika
[TuposxkoBast Tapesika
CromnoBsIit ipudop
3aKyco4HbIi pUOOP
Pr16ubBI1H TpHOOD
JlecepTHbIil ipudOp

Hox nns macna

Dyxep

JladuTHas promka
PeitnBeitHas promka
Boxkan mig mamMmaHcKkoro

Bonounas promka



[Tpubop s criennii
Baza nns useros
Kodeitnas napa
Ko(eitHas moxKa
Promka nmis koHbsIKa

IlenenpHuna

Pacuer mocynpl 1 puOOPOB ISl CEPBUPOBKH CTOJA AJiA OaHKeTa-QypuieT mpou3BOIAT

1o HopMmam (tabnuna 6) [6,¢.302-305]:

Tabnuua 6 - Pacuet nocyasl 1 mpuOOPOB JIJIsi CEPBUPOBKHU CTOJIA HA OaHKeT-(ypiieT

HaumenoBanue MMOCYy bl U HpI/I60pOB

Tapenku 3aKyCOYHbIE

Tapenku gecepTHbIE WA MUPOKKOBBIE
Hoxwu 3akycounble

Buinku 3akycodHble

Hoxu neceprHbie

Bunku neceprHbie

CandeTku NOAATHIHbIE

Promku Bcex BUIIOB (BOJIOUHBIC, TaUTHBIE,
pEUHBEUHBIC)

Dyxepbl

CrakaHbl UI1 COKOB

Y KOJIMYECTBO MOCY/IbI U
HOpMa, %
PN, pubOpoB

150-200
30-50
30-50
150-200
30-50
30-50
30-50

no 150-200

Ka)kK0ro BHa
75-100
50-100

HOJIy‘-IeHHBIe pacdCThbl HUCIIOJB3YIOTCA AJIA COCTABJICHHA CBOI[HOfI Ta6J'II/II_II>I pacducTta

MOCY/IbI, TIPEACTABICHHON B TaOuIie 7.

Tabmuma 7 - CBOAHBIN pacueT KOJWYECTBA TMOCYIbI M IPHOOPOB

HaumeHnoBanue nocyapl U mpruOOpoOB

A
dapdopoas mocyna

KomnuectBo, K 3asBke B

IIT. CEPBU3HYIO

Tapenku MenKue CTONOBBIE: I CEPBUPOBKH CTOJIA IS

ropsiuero peIOHOTO OJII0/Ia ISl TOPSYEro MSICHOTO 011012



Peseps

Tapenku 3aKyCOYHBIE IJIs1 CEPBHPOBKH CTOJIA JIJIS
XOJIOJTHOM 3aKyCKH M3 Msica pe3epB

brrono kpyrioe gapdopoBoe pezepn
brrono oBanbHOE hapdopoBoe pezepn

Tapenku nupoKKOBBIE 7151 CEPBUPOBKH CTOJIA
MOJICTAaHOBOYHAS /111 KOKTHMIIBI JUIsl TPEHOK JJI Maciia
CJIMBOYHOTO NOJ1 UKOPHUILY MOJI COYCHUK MOJ KPEMAHKY
noJ1 KoheHUK pe3eps

[Iponomxenue Tabnuibl 7
A

Coycuuk dapdopoBsiii pe3eps
bynwsoHHas mapa peseps
Yaiinasa napa pe3epB
Kodeitnuk peseps
Kodetinas mapa pezepn
[TpubGop s criennii pe3epn
IIenenvHuna pezeps
Meramumueckas nocyzaa
HNxopHuna peseps
bapanunk oBasibHBIN pe3€pB
batono oBanbHOE pe3eps
[TonHOC pe3eps

Kpemanka peseps
XpycTaiibHas nocyja
Kpemanka peseps

Dyxep pe3epn

JladuTHas proMKa pe3eps
PelinBeiinas promka pe3epn
boxkan nj1s mramMmaHckoro pe3eps
Bonounas promka peseps
Manepnast proMKa pe3epB

KoxkrelinbpHas proMka pe3eps



CrakaH 17151 cOKa pe3epB
Baza mig nsetoB peseps

Konpsunas promka pe3eps

[Iponomxenue Tabnuib 7

A

CronoBbie npuOOpPHI

CronoBas BUJIKA: JJI1 CEPBUPOBKHU JJIs1 HOPLUUOHUPOBAHUS PE3EPB
CronoBas 0Ka JJIs CEpBUPOBKU ISl IOPLUOHUPOBAHUS PE3EPB
CToNOBBIN HOX /ISl CEPBUPOBKH pE3EPB

3aKyCcOYHBIN NPUOOP AJIsI CEPBUPOBKU PE3EPB

Pr16HBIN ipubOp AJ1s1 CEPBUPOBKU CTOJIA PE3EPB

JlecepTHbIi pubOp MJIsI CEPBUPOBKHU CTOJIA PE3EPB

Hos st macia st CepBUPOBKH CTOJA JIJIs1 MOPLIMOHOPOBAHUS PE3EPB
Kodeitnas noxka 1ist CEpBUPOBKU CTOJIa PE3EPB

Jlomatka st UKphI pe3epB

YaliHas J10XKKa I 9ada € caxapoM AJIA IMMOPIMUOHUPOBAHHA PC3CPB

Ha ocHoBanuu CBOIHOI'O pacdcTa I0Cyabl O(l)OpMJI}IGTCﬂ 3as4BKa B CCPBU3HYIO.

3asBKa B CEPBU3HYIO K OAHKETY K «__ » 20 1.

Bpewms rorosroctu 15.00.

HaumenoBanue mocyibl, npuOOpoB KOJTUYECTBO
A

Tapenku Menkue CToa0BbIe

Tapenku 3aKyCOYHbIE

Tapenku nupoKKOBBIE

biroo kpyrioe gapdoporoe

biroo oBanbHOE hapdopoBoe

CoycnHuk ¢papdhopoBblii

bynbonnas nmapa

OKoHYaHUE 3aIBKUA
A



Yaiinasa napa
Kodeitank
Kodeitnas napa
[Tpubop nns cneuunit
[IenenbHuna
HxopHuia
bapaHunk oBaJIbHBIN
bntono oBanbHOE
IHognaoC

Kpemanka
Kpemanka xpycranbHas
Dyxep

JlapuTHas promka
PeitBeiinas promka
Bokan s miaMnanckoro
Bopounas promka
ManepHas proMka
KokrenbHas promka
CrakaH 11d coKa
Basa s nseTos
KonbsiuHas promka
CrosioBas BUJIKa
CrosioBas J10XKa
CTOn0BBII HOX
3aKyco4HbIi pUOOP
Pr16uBIH TpHOOD
JlecepTHbIil ipudOp
Hox st maciia
Kodetinas moxka
Jlomatka aj1st UKpbI
Yaiinas JI0)KKa

PacueT cTomoBoro 0enbs IMPOU3BOAUTCA MCXOAA M3 KOJINMYCCTBA U pasMCPOB OaHKETHBIX
CTOJOB.



baHKeTHBIN CTOM KEJATEIbHO HAKPBITH OJHOM LIETBHOU CKATEPTHIO HYKHOTO pa3Mepa
(nmuHa ctrona + cmyck Ha Ttopmax 60-80 cm). Chyck ckatepTd mo Ookam cToJia
coctasiser 30-35 cwm.

VY ¢ypuerHoro crojia Cyck CKaTepTU JOJKEH OBITh CO BCEX CTOPOH CTOJA MOYTH J0
nosia, Ha 5-10 ¢cM He nocturas ero. J{OMOJHUTEIBHO YCTAaHABIMBAIOTCS MOACOOHBIE
CTOJIUKH JJIsI TOCY 1Bl 0OBIYHOTO pa3Mepa, UX HAKPHIBAIOT OOBIYHBIMU CKATEPTIMH.

Bce GankeTHBIE CTOBI HAKPHIBAIOT MOJICKATEPHUKAMU (MOJBTOHBI) U3 MSTKON TKaHU.
MoxHO UCII0JIb30BaTh HACKATEPHUKH (HAIIEPOHBI).

IIpumep. Pacuer cronoBoro Oenbss nans OaHKeTa C MOJAHBIM  OOCITY>KHBaHHUEM
ouimanTamMu Ha 24 yenoBeka.

ITo pacuety mimHbI cTOJOB Nojy4yeHo : 13 cronoB x 0,8 = 10,4Mm. CkaTepTh AOJKHA
neiTh Ao 10,4m+ (2x0,6) = 11,6Mm. [llupuna ckateptu

1,25+ (2x0,3)=1,85wm.

Canderox Heobxoaumo Ha 24 yenoseka 24mT. + 20% Ha HENpPEIBUJICHHYIO 3aMEHY +
18 canderok mnsa opunmanToB (o 3mT. HA Kaxa0ro). Beero : 24+5+18=47 canderok
MOJIOTHSIHBIX O€JIBIX.

Jlnst koeHBIX CTOMOB 6 MITYK I[BETHBIX CKaTepTel, KodelHbIe IBETHBIC candeTKu:
24+6 (nna opunranToB)=30 mWTYK.

Heo6xoanMoe KomuecTBO pyYHUKOB - 4 MITYKH HA OAHOTO OpUIIUAHTA,

Bcero: 6x4=24 mryku. [losoTeHna ajis TpoTHUPKU U MITU(POBKH MOCY/IBI 110 2 MITYKHA Ha
oduiranrta, Bcero : 6x2=12 mryku, xanaTel Oeibie s oduimanToB mo 1 mryke Ha
oduimanTa, Bcero : 6 mTyk. Ha ocHoBanuu pacuera oopmiisercs 3asBKa B OJIbEBYIO.
IIpumep.3asiBka Ha cToJIoBoe Oenbe st OaHKETa C TMOJHBIM OOCITYKHBaHHEM
odpunnanTamMu Ha 24 yeaoBeKa.

3asBKa B O€IBEBYIO K OAHKETY «  » 20 1.

Bpewms rorosroctu 15.00.

HaunMenoBanue cT010BOr0o O€Ibs KOJIMYECTBO, IIIT.
Ckatepth 6ankeTHas 6,0 x 1,85m

Cxkareptu 11BeTHbie 1,5x1,5M

Canderku nmonorHsHbIE OenbIe 0,5%0,5M

Canderku monotHsHbIe 11BeTHBIC 0,35X0,35M

Pyunuku s odurmantos 0,85x0,35Mm

ITonorenna

Xanatel WK KypTKU Oesbie

KOHTpOJ'I bHBI€ BOIIPOCHI:

1. IlpaBuia pacueTa KOJIUYECTBA MOCYAbL, MPUOOPOB, CTOJOBOIO O€Ibs IS



MPEANPUATUN PA3JIMUHBIX TUIIOB U KJIACCOB, PA3JIMYHON MOIIHOCTH.

2. IlpaBuna paGoThI C MOJTHOCOM.

IIpakTuyeckoe 3ansaTue Nell

Tema 11. CpeacrBa undpopmanumn.

enb 3aHATHSA: U3YUYUTH CpeJicTBA UH(pOpMaLIUU

IlepeyeHb HCMOIB3yeMOT0 060PYAIOBAHMS:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperieHue
. KommsroTep B cOope.
. KoMnekT yuebHoi mebenu (mpenogaBaTesIbCKUe CTOJ, CTY; CTOJBI U

CTYJIbsl 111 0Oy4aromuxcs — 30 nmocajgouyHbIX MECT)

. HaGopsl nieMoHCTpalilnOHHOTO 000PYIOBAaHUS M YU€OHO-HAT IS THBIX
MOCOOU M0 M3yYaeMBbIM pa3jiejaM JTUCITUTLINH

Teopernueckasi 4acThb:

MeHio —  JOKyMEHT, TIpeJHa3HAa4YeHHbIH 18  HMHGOPMHUPOBAHUSA
norpedurenei 00 acCOpTUMEHTE KYJIMHAPHOW M KOHJIUTEPCKOW MPOIYKIIHUH,
HAalMTKOB W JIPYTMX TOBAapOB, MX KOJWYECTBEHHBIX XapaKTEPUCTUKAX (BBIXOJbI
omron u mnensl). Kak mro0oit TOKyMEHT, MEHIO JOJDKHO MMETh MHpopMmaiuoo o0
UCTIOJTHUTENIE  YCIYTH  TPEeAnpusiTUs  OOIIECTBEHHOrO  THUTAaHUSA, 3HaKe
oOcmykuBaHusi (IIpU €ro HaJIW4YMH), a TaKXKe TOJMUCh OTBETCTBEHHOTO JHIA U
nevyaThb OpenpusTUs.

Takum o0pa3oM, MEHIO BBIIOJIHSIECT B TEPBYID oYepeab (PYHKIIUIO
JTOKYMEHTa, YTO TpeJroyiaraeT CcoONIOJEHUE OMNPEICICHHBIX 003aTeIbHBIX
TpeboBanuii. Takue TpeOoBaHUs periiameHTUpPYIoTcs [IpaBuiamMu okazaHusl yciyr
oOmecTBeHHOTO muTanus [4, . 12]. K Haum oTHOCSATCS:

) dbupmMeHHOEe HaMMEHOBaHHE (HAMMEHOBAHHWE) MpeiaraeéMod MPOAyKITUHN
OOIIIECTBEHHOTO TMHUTAaHUS C YKa3aHUEM CIIOCOOOB TIPUTOTOBIICHHS OO U
BXO/ISIMUX B HUX OCHOBHBIX MHTPEIUCHTOB;

() cBeleHUs O Macce MOPLHUU TOTOBBIX OJIIOJ MPOAYKIHUU OOIIECTBEHHOTO

IIUTaHUs.



Kpome ykazaHHOI (yHKIIUHM, MEHIO BBIMOJHAET €lle psij UH(DOPMALUOHHBIX
GYHKIUH, SABIAASICh BUBUTHON KapTOUKOW, HOCUTENIEM PEKIIAMBL.

[TpuHOUOBI COCTAaBIEHUS MEHIO: COBMECTHUMOCTb, B3aUMO3aMEHIECMOCTD,
SKOHOMHMYHOCTbH, O€30MaCHOCTb, IOCJIEI0BATEIBHOCTh PACIOJIOKEHHUS OI0a B
MEHIO.

COBMECTUMOCTh — MOPHUHLUI, ONPENEISAIONIANA MPUTOAHOCTh IPOAYKIIHH,
IpPOLECCOB WJIMU YyCIyr K COBMECTHOMY MCIOJb30BaHUIO 0€3  yTpaThl
(GYHKIIMOHAJIBHOTO M COLMAJIbHOTO Ha3zHaueHus. Hampumep, accopTuMeHT 001
3aBTpaka, o0eJa U yKHMHA COBMECTUM C MPUHIIMIIAMHU PALIMOHAIBHOTO MUTAHUSA U
NOTPEOHOCTSIMU OpraHu3Ma B MHILNE B Pa3HOE BPEMsS CYTOK; COBMECTHUMOCTH
TapHUPOB KO BTOPHIM OJII0JIaM C OCHOBHBIMHU H3JICIUSMU; HAMUTKOB C 3aKyCKaMU;
OCY/IbI C pa3MepaMu HopIui OO

B3aumo3zameHsieMOCTh — NPUHIUI, OCHOBAaHHBIA Ha CIIOCOOHOCTH OJHUX
OOBEKTOB  3aMEHSITh JIpyrMe JUIsi  BBINOJHEHUS OJHOTO W TOro  JKe
(GyHKIMOHAJIBbHOTO Ha3zHaueHMs. Hampumep, eciu roctb MPOCUT MOAATh JErKOe
Oonono, TO OQUIMAHT MOXKET NPEeIJOXKUTh OYEHb CBEXYH Kamobany,
IIPUTOTOBJIEHHYIO Ha I1apy, WIN KYPUHBIE KPBUIBIIIKH C IIPUILYIIEHHBIMU OBOIIAMU
U OaHaHBI M1O]] CJIAIKUM COYCOM.

OKOHOMMYHOCTh — NPHUHLMI, 3aKIIOYAOLINICSI B  PalMOHAIBHOM
pacxonoBaHUM  OPOAYKTOB  nuranus.  l[Ipossisercs B onpeneneHuun
KOJIUYECTBEHHBIX  XapaKTEpUCTHUK  OJI0J, HCXOAsl U3  YJIOBJIETBOPEHUS
noTpeOHOCTEeM 3aKa3uMKOB Pa3HbIX BO3PACTHBIX KaTerOpuil M B pa3HOE BpeMs
cyrok. Tak, mopuuum s J€Te MOryT OBITh MEHBIIE, YeM Ui B3POCIbBIX.
CBepxOonpline TMOPLUUU YEJIOBEK HE CBENACT, U MNPOAYKTHl MCIOJIb3YIOTCS
HepalrmoHanbHO. OOpa3yeMble NMUILEBbIE OTXOMbl TPEOYIOT 3aTpaT MpPEeaNpUsITHS
OOIIECTBEHHOTO MHUTAaHUS MO BBIBO3Y Ha KOPM CKOTYy, a MHOIJa Ha CBaJKy. B
IIOCJIEAHEM Cly4Yae YTHIM3alus IIyTEM 3aXOpPOHEHHM WIJIM CKJIAJIUPOBAHUS C
OBITOBBIMHU OTXOJAMH 3aTPSI3HSET OKPYIKAIOILIYIO CPEey.

be30oTka3HOCTh — OJMH W3 IJIaBHBIX NPUHIUIIOB, KOTOPBIA 3aKJIIOYAETCS B

OTCYTCTBHHM HCAOIIYCTHUMOI'O PHCKA, CBA3aHHOI'O C BO3MOXHOCTBIO HAHCCCHMA



NPOAYKIHEH WM yCIIyTroi yiiep0a KU3HH, 3JJ0POBbI0 U UMYIIIECTBY JIIOJICH.

®enepanbHblid 3aK0H «O KayecTBE M 0€30MAaCHOCTH MUILEBBIX MPOIYKTOB)
oT 2 siaBaps 2000r. Ne 29 @3 (cT. 12, 1. 5) npeaycmaTpuBaeT HEYKOCHUTEIbHOE
CcOOJNI0JIeHue MHAUBUAYAJbHBIMU NPEANPUHUMATENSIMU WA OPUIUYECKUMU
JIUIAMH, OCYILECTBISAIONIMMHU JESITEIbHOCTh 110 OKa3aHWI0 YCIyr B cdepe
OOILIECTBEHHOT'O  MUTAaHUs, TpPeOOBaHUNA  HOPMATHUBHBIX M  TEXHUYECKHUX
JOKYMEHTOB, IPOBEJCHUE 00A3aTENbHOU CEpPTUPUKALUU ONPEIECICHHBIX BUIO0B
MUIIEBBIX TPOAYKTOB U YCIIYT.

[TocnenoBaTeabHOCTh PACHONOKEHUS ONI0J B MEHIO — 3TO MPUHLMII,
OCHOBAaHHBIM Ha TNpaBWJIaX BKIIOYEHHUS 3aKyCOK U Onrog ¢ ydeToM
IIOCJIEI0BATEILHOCTH UX MTOIAYH.

B MeHio BKIIIOHUAIOT ClEAyOLIUEe TpyNmnbl OJI0OA: XOJOJHBbIE OJfoga U
3aKyCKH, TOpsiYMe 3aKyCKH, CYNbl W BTOpbIE ropsiude Oirofa, ciajakue Orona,
ropssYMe M XOJIOJAHbIE HATUTKHU, MyYHbI€ KyJIUHAPHbIE U KOHAUTEPCKUE U3IEITU.

KonnuectBOo HamMeHOBaHMM KaXXJOW rpynmnbl OOl YCTaHaBJIMBAET
NpeanpusITUe O00IIECTBEHHOTO MUTAHUS, UCXO/ U3 CHEHAIIN3aIlUU MPOU3BOJICTBA
U MIOKEJIaHUM TToTpeOuTeeH.

Ha mepBoii cTpanuile MEHIO TPUBOJIUTCS CIEIUATBHOE MPEI0KEHUE OII0]
oT med-noBapa WM OJIOJ aHHOTO [OHSA, 3aTeM MepeueHb (GUPMEHHBIX OO,
MIOTOM MEpeUeHb OO B MOPSAKE ouepeaHOoCcTH ux nogauu. [locienoBareabHOCTD
PACIIONIOKEHUS 3aKyCOK U OJIT0/1 B MEHIO IIPUBE/ICHA HUKE
KoHTpoJsibHBIE BONIPOCHI:

1. Ha3nauenwue u IIPUHIOHUIIBI COCTABJIICHNA MCHIO

IIpakTuyeckoe 3ansiTue Nel2

Tema 12. Buabl meH10.

ean 3aHATHA: U3YUYUTh BUJIBI MEHIO

Ilepevyenb NCNOJIB3YyeMOro 000Py10BAHUS:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperuieHue

. KomneroTep B coope.



. KowmmiekT yue6GHo# Mebenu (TIpernoiaBaTeabCKue CTOJ, CTYJI; CTOJBI U
CTYJIbsl 1T 0Oy4varomuxcs — 30 mocaJoyHbIX MECT)

. HabGops! neMoHCcTpaliluoOHHOT0 000pYI0BaHUS U yUEOHO -HAT IS THBIX
MOCOOUI MO M3y4yaeMbIM pa3jiesiaM JUCLUILUINH

Teopernueckasi 4acThb:

MeHio co cBOOOJHBIM BBIOOPOM OO COCTaBISIETCS B OOIIEIOCTYIHBIX
NpeNnpusITUsIX OOIIECTBEHHOTO0 MUTaHUs (pecTopaHax, Oapax, CTOJOBBIX, Kade,
3aKycOo4yHbIX). OHO TpeACTaBIsIeT NepeueHb 010, 3alMCAHHBIX B ONMPEICICHHOM
NOpPSAKE C YKa3aHUEM BbIX0Jia OJII0J, TapHUPA, OCHOBHOTO NMPOAYKTa U LEeHbI. J{is
MEepBBIX OJIFOJI B MEHIO, KaK IIPaBUJIO, IPUBOIUTCS II€HA TTOPIIMK U Moaynopiuu. B
MEHIO pecTOpaHa BbIXOJ OO HE yKa3bIBAETCH.

[Ipuy cocTraBleHWM MEHIO TPHUIACPKUBAIOTCS OINPEACICHHBIX IMPaBUII
PAacCIOIOKEHUS 3aKyCOK U OJIIOI.

- XonoiHbIe 010712 U 3aKyCKHU

- Pe1OHas racTpoHOMUS

- XoJlogHbIE pHIOHBIEC OTI01a

- CanaTtsl 1 BUHETPETHI

- XonoHble 01012 U3 Msca

- Xono1HbIe OJF01a U3 TTUIIBI

- MOI0OYHOKUCIIBIE TIPOTYKTHI

- ['opsiune 3akycku

- Pr1OHBIE, MsACHBIE

- I3 nomamHei NTULBI U TUYU (KIOJIbEHBI)

- OBoO1IIHBIE

- 'puGHbIC

- SAlnunbie

- Cynbl

- Ilpo3paunbie, 3ampaBouyHBIE, MOPEOOpa3HBIE, MOJOYHBIC, XOJIOJHBIC U
CllaIKue

- Bropsie 611012

- PoiOHBIE (OTBapHbIE, MPUITYICHHBIE, )KapEHbIE, 3alI€YCHHbBIC)



- Msicuble (OTBapHbI€, KapeHbI€, TyIIECHBIC)

- birro1a U3 JoMarHEeH NTUIBI U THYH

- birota U3 KOTIETHOU MacCCHhI

- bitoga u3 cyOonpoaykToB

- biitoa 3 oBotiei, kpyn, 6000BbIX, MAKAPOHHBIX U MYUHBIX U3]I€IUN

- biroga u3 sun u TBOpOra

- Cnankue Omtona (ropsiure, X0JO HbIC)

- ['opsiune HanUTKH

- X0JI0THbIC HATTUTKU COOCTBEHHOT'O TIPOU3BOJICTBA

- My4HbI€ KyJIUHAPHBIC U KOHIUTESPCKUES U3ICITUS

B kade MeHIO pekoMeHIyeTCs HadyuHaTh C ropsyux (He wmeHee 10
HaMMCHOBAHHUI) M XOJIOAHBIX HAITMTKOB, MYYHBIX KOHAUTCPCKUX U3ACTIUM.

Ha croenuanu3upoBaHHBIX TIPESANPUITHSX MCEHIO CJCAyeT Ha4YWHATh C
XapaKTEPHBIX JUIS HUX OJIFOJ: B YalHBIX - C 4Yas, B 4eOypedYHBIX - C 4eOypeKoB, B
MAIUTBIYHBIX - C MIANLIBIKOB; B TIEJILMEHHBIX - C TISJIBMCHCH.

MeHI0 KOMIUIEKCHBIX 00€I0B (3aBTPaKoOB, YKUHOB) MPEACTAaBISIET COOOM
Habop OJI0J Ha ONpENeNeHHYI0 CTOMMOCTb, IPH COYETAaHUH KOTOPBIX
obecrieunBaeTCsl KOMIUIEKC HEOOXOJAMMBIX JIsi OpraHu3Ma O€lKOB, KHUPOB,
yIJI€BOJ0B, MUHEPAJIBHBIX COJIE M BUTAMUHOB.

B MeHI0 KOMIIJIEKCHOTO 3aBTpaKa, 00e/1a Uil y>KMHa YKa3bIBaeTCs HE TOJIBKO
[[eHa Ka)XXJ0oro Oyroga, HO M o0IIasi CTOMMOCTh. JTOT BHUJI MEHIO NIPUMEHSIETCS B
OCHOBHOM Ha TMPEANPUITHUSIX C TMOCTOSSHHBIM KOHTHHT€HTOM MHUTAIOUIUXCA - B
CTOJIOBBIX TIPpU  TPOMBINUICHHBIX  TNPEANPHUITUSNX, YYEOHBIX 3aBEJCHUSX;
KOMILUIEKCHBIE 00€Jbl MOTYT MPUMEHATHCS U B PECTOpaHaX B JTHEBHOE BpeMsl IS
OBICTpOTHI OOCTy>)kuBaHus. [Ipu opranu3zanuu nuTaHus No abOHEMEHTaM, KOTOPhIE
MpOJAIOTCA Ha HEASNIo, JeKaay, MECSIl, B MEHIO BKIIOYAIOT OJfoga, oOmias
CTOMMOCTh KOTOPBIX COOTBETCTBYET cTOoMMOCTH aboHeMmeHTa. [Ipu cocraBie HumM
MEHIO KOMIUIEKCHBIX OOE€IOB OHHU JOJIKHBI OBITh Pa3HOOOpPA3HBIMU TIO JTHSIM
HEJeNu, CIeAyeT MpeayCMaTpUBaTh MIUPOKHN HAOOpP MPOAYKTOB, HUCIIOJIH30BATH
pa3NuYHbIe TIPUEMBbI MX TETJIOBOM 00paboTku. UToOBI obecrneduTh B pallioHE

TpeOyrommuecss OCJIKH, HEOOXOAMMO dYallle BKJII0YaTh B MEHIO PBIOHBIE OJroja, a



Takke OJifoja U3 TBOPOra U MOJOYHBIX MPOAYKTOB. JIJIs MOBBIINICHUS CONEPIKAHUS
ButamuHa C B pallMOHBI PEKOMEHYETCSl BKIIIOUATh cajlaThl U3 CHIPBIX OBOIICH U
¢bpykTOB. B KauecTBEe TapHUPOB MOKHO UCHOIb30BAaTh OBOIIHU TYIIEHBIE, OBOIIHBIC
pary, OBOIIIHbIE MIOPE.

Kak mpaBuio, B 00eJ€HHOM 3aJie peaanu3yeTcs JiBa BapuaHTa KOMIUIEKCHBIX
3aBTPAKOB, 00E/IOB, YXXHHOB, pPa3JUYHBIX IO COCTaBy, HO OJIMHAKOBBIX IO
CTOUMOCTH.

MeHI0 JHEBHOTO pallMOHa MNPUMEHSETCS B JOMax OT/AbIXa, CAHATOPUSX,
WHTEepHATax, JCTCKUX JIarepsix, BOMHCKHUX dYacTsax. Ero cocraBiasioT Takxke st
YYaCTHUKOB CbHE370B, KOH(EpEeHIMI, COBEIIaHUuN, KOTOPhIC MUTAIOTCS B pe- -
cropaHax 2-3 pa3a B JIeHb. MEHIO JHEBHOrO paldOHa COCTaBIISIETCS
OJHOBPEMEHHO JJIsl 3aBTpaka, oOela W YKWHA, YUYUTHIBAs (PU3UOJIOTUYECKUC
noTpeOHOCTH YejoBeka. OHO MOXKET OBITh CO CBOOOJHBIM BBIOOPOM WIJIM 3apaHee
CKOMIIJICKTOBAHHBIM.

B nomax oTapixa WM caHATOPUSX MOCETUTEIM MOTYT 3akKa3aTh OJifoja Ha
CJICYIOIIUN J€Hb B COOTBETCTBUU C MPEII0KEHHBIM MEHIO.

MeHI0 AMEeTUYECKOTO MUTAHUSI COCTABJISIETCS B JUETHUUYECKUX CTOJIOBBIX C
yuyeToM 5-6 ocHOBHBIX auet (1, 2, 5, 7/10, 9). Jdns xaxmou AUEThl COCTaBISETCS
oTpeJieJICHHbIN Ha0op Oitoa. B cocTaBieHUH MEHIO MPUHUMAET y4acTue JUEeTBpad
WIM  audeTrcecTpa. B AUETHYECKMX  CTOJOBBIX WM  OTACJICHUSX  IpHU
MPOMBINIUICHHBIX ~MNPEANPUATUAX, YYCOHBIX 3aBEJICHUSAX KOJIWYECTBO JIHET
yCTAaHABIWBACTCS B 3aBUCHUMOCTH OT OOCIy>XHBaeMoro KoHTUHTeHTa. Ilpu
COCTaBJICHMHM MEHIO CJEIYeT pPYKOBOJCTBOBATHCS COOPHUKOM  PEIEHTYP
«JlmeTnyeckoe MUTaHUE B CTOJOBBIX).

MeHI0 IETCKOT0 MUTAaHUSI COCTABJIACTCS Ha OCHOBE (DM3HUOJIOTUUECKUX HOPM
MUTaHUS JeTed M TOAPOCTKOB, B MEHIO MIKOJBHBIX CTOJOBBIX BKJIIOYAKOTCS
pPBIOHBIC, MSICHBIC, OBOIIMHBIC, SIMYHBIC, TBOPOXKHBIC M MOJIOYHBIC OJIF0J1a, CIIaJIKHC
Omroma (KWCend, KOMMIOTBI M JIp.) W HANUTKH. B MIKOJBHBIX CTOJIOBBIX
pazHooOpa3ue OJf0J JOCTUTAeTCs COCTABJICHHEM IIMKIWNYHOTO MEHIO Ha JIBE
HeJenu. MeHI0 cOCTaBIIsIeTCsl OJHO I pa3HbIX Bo3pacTHbIX rpynn (7-10 ner; 11-

13 net; 14-17 net) c pa3HbIM BBIXOJOM MOPIHHA.



[Ipu cocTaBieHUH MEHIO LIKOJBHBIX CTOJOBBIX HEOOXOIAUMO oOecrneyeHue
WAASIET0 MNUTAHUS, HCKIIOYAIONIEro HCIOJb30BaHUE KOCTHBIX OYJILOHOB U
ykcyca. llepBble Onrona ciieAyeT T'OTOBUTH BEreTapUAHCKUMH MM C MSCOM,
pb100Oii, nTulei. BMmecTo ykcyca MOMKHO MCHOJIB30BaTh JIUMOHHYIO KHCIIOTY.
BTopsle MscHbIe 011071a MOYKHO BKJIFOYATh B MEHIO KOMILJIEKCHOTO 00eza ¢ JIoObIM
rapHUpOM: KapTodesieM OTBapHbIM, >KapeHHbIM Ha pPacTUTEIBHOM Macie,
KapTodelbHbIM Mope, Kamyctod TtymeHod u aAp. K pwiOHbIM  Onrogam
PEKOMEHAYIOTCS TapHUPHI U3 KapTtodens. B kadecTBe NONOTHUTEIBHOrO TapHUpa
CJIelyeT BKJIIOYATh OT'YpIlbl, TOMHUJIOPHI, cajaT U3 CBEXKEM KaIyCThI.

baHkeTHOE€ MEHIO COCTaBISIETCA C y4YETOM XapakTepa OaHKeTa U BPEMEHHU
MIPOBEJICHUS.

B MeHio OaHkeTa BKJIIOYAIOT HECKOJBKO XOJOJHBIX OJIOJ U 3aKYyCOK,
KOTOpBhIE MOKHO 3aKa3bIBaTh U3 pacuera 1/2 u 1/3 mopuuu. B MeHIO BKIIIOYAIOT
OJIHY TOPSIUYIO 3aKYCKY, BTOpbIE TOpsiure O10J1a OJHOr0-ABYX HAaMMEHOBAaHUM (U3
pBIOBI, MsCa, MTHUIIBI), AECEePTHOE OO0, TOpsure HANMUTKU (Kode, Jail), MydHbIe
KOHIUTEPCKUE U3EIHs.

Bunanas kapra (aJpTepHAaTUBHOE Ha3BaHHE — «KapTa BHUH») —
ACCOPTUMEHTHBIN IE€pEeYeHb, IPEHUCKYPAHT BUH B pecTopaHe. Brlmyckaercs B BUAe
OTAEJIBHOr0 KaTajora Ha INIOTHOI OyMmare B KO)KaHOM IEpeIuieTe UiIN OTAEIbHBIM
pa3zgenoM oOIIero MEHI0 pecTtopaHa. BuHHas kapTra 3aBUCUT OT CTHI,
OPUEHTUPOBAHHOCTU KYyXHH, acCCOPTUMEHTa OoJ U APYruX OCOOEHHOCTEH
KOHIIENIIMN 3aBeJeHUs] oOllecTBeHHOro mnurtanusg. Hepeako BuHHas Kaprta
BKJIIOYAET HE TOJIbKO BHHA, HO M BCE AJIKOTOJbHBIE U 0€3aJKOTOJIbHbIE HAMHUTKH,
IpeJyiaraéMbl€ B pECTOpPaHe.

Marepuanbl U3 KOTOPBIX HM3rOTaBJIMBAIOTCS JAaHHBIE W3JEIUS Pa3JIUYHBI:
BUHHAs KapTa U3 KOXXU WJINA KapTa BUH U3 KOXK3aAMEHUTEN A, KAPTOH, TN3alHEPCKas
Oymara.

CyumiecTByOT JBa BapHaHTa CTPYKTYPUPOBAHHUS YHUBEPCAIBHOU BUHHOM

KapThl:

Bapuant Ne 1 — BHHHas kapTta COCTOUT M3 TPEX pPa3AeiIOB, UCXOAS W3



MOCJE0BATEILHOCTA MOJAauM aJIKOrojsi B pPECTOpaHe: alepuTUBbI, BUHA (C
pa3zieIeHueM IO MECTY IIPOU3BOACTBA U LBETY ), TUKECTUBBI.

Bapuant Ne 2 — BuHHas KapTa COCTOMUT W3 TPeX pPa3lesioB, UCXOAsd U3
KaTeTOpPUHU AJKOTOJISI: KPEMKOAIKOTOJIbHbIE HAMMUTKU (C JI€JIE€HUEM Ha MOoApa3/ieiabl
— BOJIKA, KOHBbSIK,apMaHbIK, BHUCKH, POM, JKWH, TEKWJIa, HACTOWKH), BHUHA,
BEPMYTbI, KOKTEHJIU, MTUBO U 0€3aJKOTOJIbHbIE HATTUTKH.

[IntocamMyu BHHHOW KapThl CUMTAETCd OOTraTCTBO ACCOPTUMEHTa, HauOosee
MIOJIHO€ ONMCAHNE U MOCTOSHHOE HAJMYUE BCEX YKA3aHHBIX MO3ULMM.

TpaauuMoHHO YyKa3biBaeMass B BUHHOW KkapTte HUHGOpMaIus O BHHE:
Ha3BaHMWE, I'oJl ypokas, copT (WJIM copTa) BUHOrpajaa, KaueCTBEHHas KaTEropus,
palioH MPOMU3BOACTBA, CBEACHHUS O MPOU3BOAUTEIIE, CPOK M HIOAHCHI BBIIECPIKKH,
cojJiep>kaHue crnupra, o0beM OyTBUIKH, IIeHa. B pecTopaHax BBICOKOTO LIEHOBOTO
YPOBHSI BUHHASI KapTa MO COACPKAHUIO U OPOPMIICHUIO 0053aTEIbHO OTINYACTCS
OT KOHKYPHUPYIOIIMX 3aBEJCHHUM, BKIIIOYaeT HauboJiee peJIKue, YHUKAJIbHbIE U
pPEUTHUHIOBbIE BUHA, KOHbSIKH, apDMaHbsIKW, BUCKA U APYTrHE€ HAIUTKH, a IOMOIIb B
BBIOOpE 10 BUHHOW KapTe OKa3bIBaeT HEe O(UIIMAHT, a COMEJIbE.

Kpome Toro, wsrorasiuBaror Kaprel BuUH u3 KOXU. bblubd Koxa,
obpaboTaHHas cnenuaibHbIM XUMHUYECKUM COCTaBOM obnamaet
BOJOOTTAJIKMBAKOIIMMU CBOMCTBAMU. TOJIIMHA KOXKXAaHOU KapThl BUH COCTABJISCT
3MM 1o SmMm. Takume KapThl BUH SIBIISIIOTCS HaumOojee JOJTOBEUYHBIMU H
W3HOCOYCTOMYHUBBIMU.

KoHTpoJsibHBIE BONIPOCHI:
1. AxTyanbpHble HalpaBiIeHUS B pa3pabOTKe MEHIO JUISl Pa3InYHbIX
NPEANPUATUHA.
2. Kapra BuH.
3. Kapra kokTeinen pecropana.

4. OdopmiieHHE MEHIO U KapThl BUH

IIpakTunyeckoe 3ansaTue Nel3

Tema 18. OcHOBHBIE MeTOABI MOAa4M 0J1101 B pecTopaHe.

Leanb 3aHATHA: U3YYUTh OCHOBHBIC METO/IbI TTO1aUM OJIFO]] B pECTOpaHE.



IlepedyeHb UCIOJIb3yeMOro 000PY10BAHMSA:

. DKpaH HACTeHHBIN, TpoekTop HP nmotonounoe kperuienue
. KommnsroTep B cOope.
. KowmmiekT yueOGHo# Mebenu (TIpernoiaBaTeabCKue CTOJ, CTYJI; CTOJBI U

CTYJIbsl 1St oOy4varomuxcs — 30 mocaJgouyHbIX MECT)

. HabGops! nemoHCcTpalilmuoHHOTO 000pYI0BaHUS U yUEOHO -HAT IS THBIX
nocoOuit Mo Uu3ydaeMbIM paszjiejamM IUCIUTIINH

TeopeTrnueckas 4acTh:

[Ipuctynmass k BBINOJHEHUIO 3aKas3a, O(MUIIMAHT JOJKEH XOPOIIO 3HAaTh
0COOCHHOCTH MOJla4u BCE€X OJII0J W HAMUTKOB, a TaKXKe MPOoayMaTh, KaKUMH
METOJaMU CJIeyeT NOJaTh 3aKa3aHHble OJt0Aa.

B pecTopanax ncnonb3yroTcs Cleayoe METO bl mogauu OJII0;

- (hpaHITy3CKHUH,

- QHTJIMMCKUH,

- PyCCKUH,

- EBPOIIEUCKUM,

- KOMOMHUPOBAHHBIN.

@paHIy3CKUil METOJ TpeAycMaTpuBaeT IMojaady Odroga B OOHOC, T.e.
NepeKIaJiblBAaHNE €ro B TapeiKky TrocTa. DTOT METOJ HCHoJb3yeTcs B paboTte
o(umanTOB, 001aTaAIOMINX BEICOKOW TEXHUKON 0OCITYy)KUBaHUSI.

Texnuka paboThl oduIMaHTa 3aKiIodaeTcs B cieayromieM. llpu momaue
XOJOJHBIX OO U 3aKyCOK OGUIIMAHT KJIAJET Ha JAJIOHb JIEBOU PYKHU CJIOK CHHBIHN
PYYHHUK, Ha KOTOPBIA CTaBUT OJIIOJO BMECTE€ C MNPUOOpPOM s PACKIAIKH,
MOJAXOJUT K I'OCTIO CJIEBA U, CJIETKa HAKJIOHUBIIKUCH K HEMY, OMIYCKAET JIEBYIO PYKY
¢ O110/TOM TIOJT HEOOIBIITUM yTJIOM TaKUM 00pa3oM, 4TOoObI Kpaii 010/ 1a HaXOUIICS
HaJl KpaeM TapesKu.

[IpaBoit pykoit odpumuanT 6epeT mpudop I PaCKIAJKA U MEPEKIAIBIBACT
0010, TIpWXKUMas JIOKOTh K ce0e W OTBOJAS KHUCTh PYKH BIpaBo. B mpaktumke
HCIIOJIL3YIOTCS YEThIPpE BapHaHTa PACIOJIOKEHHUS] YHUBEPCAIbHOIO MpHOOpa IJist
packiaaku OJroaa:

- KJIACCUYECKUM MPUEM — CTOJIOBBIE JIOKKY M BUJIKY JIEP)KaT B IPaBOM PYKE,



MpUYEeM yKa3aTeJIbHBIN IMajell pacrloyiaratoT MeXay MpuoopamMu C TeM, 4TOOBI OH
KOHTPOJMPOBAJI JBHIKCHHWE BWJIKH TP TOPHHOHUPOBAHUH. OTOT MpPUEM
MPUMCHSIOT TIpU Toaade OO, COCTOSAIIUX W3 TOPHUNA PBIOBI WM Msca C
OBOII[HBIM TapHUPOM: accopTu pbiOHOe Pycckuii Oyker, OalblKk TMO-1[APCKHU,
JTOMAITHSS MsCHas 3aKycka ((papmmpoBaHHas Meperenka, IepeBeHCKas Oy)KeHUHA
U pYyJIET U3 MOJIOYHOTO TTIOPOCEHKA);

- TUIOCKOCTHOW MPUEM — CTOJIOBBIC JIOKKY M BUJIKY PacroJiaraloT B OJIHOU
IJIOCKOCTH B BHUJIC JIOMATKU TaKUM 00pa3oM, YTOOBI pyYKH MPUOOPOB HAXOIUITUCH
B JIAJJOHW TIPABOW PYKH, a OOJBIINON Majel NpUICPKUBAI MPUOOPHI B MECTE UX
COCIMHCHUS. OJTOT TIPHUEM UCHOJB3YIOT TNpH TNojade O] ¢  MITKOHU
KOHCHCTCHIIMEH (OTBapHasi pbida, CENIbJb «MOj NIy0Ool», MamTeT W3 TYCUHOU
MEYCHHU);

- IIUITIOBBINA MPUEM — MPUOOPHI JIJISI TIOPIIUOHUPOBAHUS JACPXKAT B JIAJOHH
NPaBOU PYKH Cjerka pa3JBUHYTBHIMHU IO OTHOIICHHIO JAPYT K JAPYry. ITOT CIIOCOO
IMPUMCHSIOT TIPU Hojaue OJI0[ C INIOTHOW KOHCHCTEHIIHEH ((hapIIupoOBaHHBIX);

- opunuaHT npeaaraeT OO0 TOCTIO, KOTOPBIA OOCIyXKHBaeT ceOs caM.
l'octh, moONB3ysich mpubopamMu st MOPIMOHUPOBAHUS, KiIaJIET ceOe B TapesKy
MOPITMIO PBIOKI, MsCa UK Apyroro oiroaa (a).

@paHIly3CKUIl METOJ HMCHOJB3YIOT TaKXe MpPHU IojJaye BTOPBIX TOPSYUX
o011 6e3 coyca uiau OJIF0JI, K KOTOPBIM COYCHI MOJAIOT OTIEIbHO (oceTpuHa ¢pH,
CTEHK M3 CEeMTH, PYyJeT W3 JIOCOCHHBI C J00cTepoMm, OuUbIITEKC W3 Teasdbei
BBIPE3KH, MEJAJbOH W3 TOBSAWHBI, OapaHbU KOTJIETKU C YECHOYHOU KOPOUKOM
I'ycapckas pynerka).

OduranT TPUHOCUT HA TOKPHITOM CanpeTKON MOJHOCE BTOPHIE TOpSYHE
0110712 B METBXUOPOBOU TTOCY/I€ Y MOJAOTPETHIE MEIIKHE CTOJOBBIE TAPEITKH, CTABUT
MOJIHOC Ha TMOJACOOHBIN CTOJNMK, yOMpaeT cO CTojJa HCHOJIb30BAaHHYIO TOCYIY,
CTaBUT TIEpEJl TOCTEM TMOJOTPETYI0 MEIIKYIO CTOJIOBYIO TapeliKy, MPHUACPKUBAs €€
pyunukoM. [loBepx OCHOBHOTO MPOAYyKTa KIAAyT MPUOOp ISl PACKIAIKH PYUKOU
K mpaBoWl pyke oduIMaHTa TaK, 4TOOBIl POXXKKH MPUOOpa BBICTyMajdu 3a Kpai
nocyasl. baromo 6epyT pydyHHKOM TpaBOM PYKOM, CTaBIT Ha JIaJIOHb JIEBOM M Ha

PYYHHK, KOTOPBIM JOJKEH NMPUKPBIBATH MAHXKET pyKaBa U MPEIOXPaHATH JIAJOHb



PYKH OT BO3MOKHOTO OKOTa.

O¢duumaHT CTAaHOBHUTCS C JIEBOH CTOPOHBI OT TOCTS W, HEMHOTO HAKJIOHUB
KOpIyC, CJIETKa BBIJIBUHYB BIIEpE] JIEBYI0O HOTY M TIOJOXHB MPABYI PYKy 3a
CIIUHY, MOKa3bIBa€T OJIFOJ0 T'OCTIO, 4TOOBI ObUIO BUAHO odopmieHue. [Ipu stom
OCHOBHOM MpPOAYKT (MsICO, NITHULA WM pblOa) JOIKEH ObITh OOpalleH K TOCTIO.
3ateM ouuMaHT NpuUOIMXKaeT OJI0JI0 K Tapelike, HE Kacasich €e U HE ONUpPAsICh
KHUCTBIO PYKH O CTOJI, U C MOMOIIBIO MpuOOpa IJsg pacKIaJKd IMEePeKIaabIBacT
CHadaja OCHOBHOW MPOAYKT Ha Tapejky ONmXe K TOCTI0, I[OTOM TapHUD,
MOPIUOHUPYST €ro YacTAMU W pacupeiessis 3a OCHOBHBIM MPOJYKTOM CIpaBa
HaJICBO.

AHTIIHHCKUA METOJ MpeaycMaTpuBacT MPUMEHEHHE MPUCTABHOTO CTOJIHKA,
cepBaHTa WM  TEJEXKH, Ha  KOTOPBIX I[IOJrOTaBIMBAIOT  OJroJa B
HETMOCPEJACTBEHHON  OJM30CTH OT T[OCETUTENICH, HampuMep, CMEIIUBAIOT
KOMITOHECHTHI CajlaTOB, MOPIMOHHUPYIOT XOJOJHBIC OJ0Ja, TapHUPYIOT BTOPHIC
onroa.

AHTTIUHCKAM METOJOM MOAAI0T BTOpHIE OJ0Ja CIOXKHOHM packiiaaku (cynak
OpJid, OCeTpHHa KOJbOEp, MIAIUIBIKK, KOTJeTa IO0-KHEBCKH), COYCHbIE OIrona
(oceTpuHa B paccoiie, CTepiisiib maponas, ¢puiie B coyce manepa). ['opsune Omrona
CJI0’KHOM pacKiIaJKu OpULIHMAHT MPUHOCUT B 3aJI BMECTE C MOJOTPETHIMU MEJIKUMU
CTOJIOBBIMU TapejkaMd W TpudopamMu Uis MNOpUUOHHpOBaHUA. biromo c
IPOJYKTOM YyCTAaHAaBIMBAIOT B JIEBOH YacCTH MPHUCTABHOI'O CTOJIA. 3aTE€M CTaBAT
TapejaKu, KOTOPBhIE JIOTOTHIIOM JOJDKHBI OBITh TIOBEPHYTHl K OQUIHAHTY.
O¢duumnaHT MOJHOCUT OO0 K CTONY JUIsl MOCETUTENEeH M, MPUAEPKUBAs €ro
PYYHUKOM, MOKa3bIBA€T 3aKa3uuKy C JieBOM cTopoHbl. [lonyuuB paszpernienue,
opUIMaHT TMepekiaapiBaeT OJII0JJ0 Ha MPUCTABHOM CTOJIE HAa TapesIKu T'OCTEH:
CHayaja — OCHOBHOHM MHPOAYKT, MOTOM rapHuUp. OCOOEHHO aKKypaTHO CIIEIYyeT
MepeKIIaablBaTh KOMIIOHEHTHI CI0KHOT'O TapHUpPA, HE JOIMYyCKash UX CMEIIMBAHU .
Bnauane Bo Bce Tapesiky pacKJIaAbIBalOT OJUH BUJI TapHUpPA, 3aT€M BTOPOH U T. 1.,
pacopenenssi ero paBHOMEPHO U co3/1aBas KpacouyHble couetanus. Ecnu Ha Gmroae
€CTh COYC, TO UM MOJIMBAIOT OCHOBHOM MPOIYKT.

Pabora ¢ npuctaBHbIM cTOJOM. [IpucTaBHO# CTON HAKPHIBAIOT CKATEPTHIO U



pacrnojararoT OKoJo 0O€JEHHOIr0 CTOoJIa TakK, YTOObl FOCTHM MOTJIM HaOJoaaTh 3a
NEUCTBUSIMM OQUIIMAaHTAa. AHIVIMUCKUM METOJ MpelycMaTpUBaeT pa3judHbIe
CIOCOOBI MOPLIMOHUPOBAHHUS OJIFOI:

1. TlopuuoHupoBaHUE callaTOB C pa3JWuHbIMU 3amnpaBkamMu. OduiuaHt
YCTAHABJIMBAET B BEPXHEW YacTU MPUCTABHOI'O CTOJIA Pa3JIWYHbIE HWHTPEIUEHTHI
IUIsl cajlaTOB B CTEKJSIHHOM IIOCYJA€ M COYChbl K HHUM, B HH)XHEM 4YacTu —
3aKyCOYHbBIE TapejKu, Ha KOTOPbIE, UCXOAs M3 3aKa3a, OQUIHMAHT PaCKJIaJbIBAeT
pa3JIMYHbIE NPOAYKTHI U 3aIIPABIISIET UX COYCAMM.

2. IlopunonupoBanue ropsyux OJir07 B coyce (6edhcTporaHoB, Moaxapka).
OdunuanT TPUHOCUT B 3all COyCHble Onroga B OapaHUYuKax, rapHUPbl — B
MOPLUUOHHBIX CKOBOPOJKAaX, MOJOTPEThIE MEJKHE CTOJOBBIE TapesKH, MPUOOPHI
IJIsl pacKiIaJKu M pa3MENlaeT MX Ha NPUCTABHOM CTOJI€: FapHUPBI — C MPaBOM
CTOpPOHBI, OJTI0J1a — CJIeBa, TapeJiku — rnocepeanHe. He mokaspiBas 0110710 TOCTIO,
€ro packiaJblBalOT CJIEAYIOMMUM OO0pa3oM: BHadajle NOPLUHOHUPYIOT TapHUD,
3aTeM, CHSIB KpPBIIIKY OapaHYuMKa C MOMOIIbI0 PYYHHKA U MOCTaBUB IMOJOTPETYIO
MEJIKYIO CTOJIOBYIO TapeliKy, opuIIMaHT OepeT B MPaByIO PYKY JIOKKY, a B JE€BYIO
BWJIKY M OCTOPOKHO TI€peKaJibiBaeT OO0 Ha TapesKy, YTOObl COXPAHUTH COYC.
[Tocne aToro oduimanT 6epeT TapenKy yepe3 pyYHUK Tak, 4TOOBI OOJbIION Taliell
Jie’Kall Ha KpoMKe OOpTHKA, U CTABUT €€ Ha CTOJI Iepe]i MOCETUTENIEM (CIipaBa).

3. Ilpu mopIIMOHUPOBAHUHU 3aTICUEHHBIX OO U OJIFO/ CIO0KHOM pacKIIaJaKu
Oo(UIIMAHT MPUHOCUT B 3aJl MPOAYKIIMIO Ha METAJUIMYECKUX OJI0Jax Ha MOJHOCE,
3aCTEJICHHOM TIOJIOTHsIHOM candeTkoi. Ilpexne yem pasinoxuTh Odr01a Ha
TapeJIKhu rocteil (OCeTpUHy 3aleYeHHYI0 MO-MOHACTBIPCKHU, KOTJIETHl MapHIIaJb),
o(UIIMAHT JTOJDKEH MOKAa3aTh WX 3aKa34uKYy, JJIsS 3TOTO MPaBOU PYKOH C TOMOIIHIO
pYYHHKA TPUTOJHUMAIOT Kpail Oiroa, a IEBOW PYKOW CTENSAT PYYHUK MO OJFOJI0
TakuM 00pa3oM, YTOObI OH MpPEeJOXPaHsI JaJOHb pyKHU OT oxkora. [Tokazas 0010
3aKa34uKy clieBa, OUIIMAHT HA TMPUCTABHOM CTOJIE WJIM CEPBAHTE MOPIIUOHUPYET
01010 B MOJOTPETHIE MEJKUE CTOJOBBIE TAPEIKH T'OCTEH, MCHOJIBb3Yysl MPUOOPHI
JUIsL pPacKJajKu, JIep)Ka JOXKKYy B IpPaBOM pyKe, a BHWIKY B JeBOW. BHauame
pacKiIaabIBalOT OCHOBHOW MPOJIYKT, 3aT€M rapHUP.

4. Jlnsi mpUTOTOBJICHUS BTOPBIX TOPSIUMX U JECEePTHBIX OO/ B 3aje Ha



CepBaHTaX WM TOJICOOHBIX CTOJIaX YCTAHABIMBAIOT HA CTOJbHBIC IUIUTHI WU
HUCMOJb3YIOT MEPEABUKHBIE TEJIEKKU CO BCTPOCHHBIMHU ra30BbIMHU rOpeiakamMu. B
ATUX CJydYasiXx MOPUTOTOBJICHUE OJIOJI BBIpE3Ka JKapeHash IeJIUKOM, (Quie ¢
KOHBSIKOM OCYILECTBJISI€TCS Ha CHEeUHaJbHBIX CKOBOpOJKax, 3aTeM Osronaa
MOPIUOHUPYIOT B MOPUCYTCTBUM TOCTEM TpaHIIEPHBIMU  (pa3AesIOUHbIMU
npudopaMm) U MEePeKIaabIBAIOT HA TTOJIOTPETHIE MEJIKUE WU JIECEPTHBIC TapEIIKH.

5. Ilpu oOcny>KMBaHUU TPYIIBl MOCETUTENIEH B IIEHTPE CTOJIa pa3MENIaloT
METAJUIMYECKUIN MOAHOC, Ta30BYIO TOPEJIKY U METATHYeCcKoe OJII0 10 C )KapeHbIMU
MSICHBIMU TIPOJYKTaMHM M CJIOXKHBIM TapHupoMm. Ha Omromo wiamyt npubop mis
pacKJIaJIKu U TOCTU OOCITYKUBAIOT ce0sl caMu.

Pycckuii MeToa nperycMaTpuBaeT paciookKeHUe KpacuBO 0pOPMIICHHBIX U
MIPUTOTOBJICHHBIX B 1I€JIOM BHUJIE OJIFOJ]] Ha CTOJIE, a Tak)Ke HAIlMOHAJIbHBIX OO,
MPUTOTOBJICHHBIX B TOpPIIOYKaxX. Eciam roctu 3akazanud OOJBIIOW aCCOPTUMEHT
XOJIOMHBIX OJIFOJ, WX pacrhojaraloT Ha CTOJE B Ba3zaX, OBAJIBHBIX U KPYTJIBIX
dbapdoposrix 61r01ax. Bo Bce 6110112 Ki1aayT mpuOOpHI IS PACKIAJKHU: BUJIKY —
3yOIlaMmu BHHU3, a CBEpXY JIOXKKY, PY4YKHM NpUOOpPOB pacriojiaraitoT B CTOPOHY
rocTei.

[TpuGops! 1151 packiIagbIBaHUSI OTBAPHBIX, MPUITYIIEHHBIX U KapeHbIX OJI10]
— CTOJIOBBIE JIO)KKA M BHJIKA, 3all€UeHHBIX Onton — sonarka. CTon cepBUPYIOT
COOTBETCTBYIOIIEH Tapesikoi (3aKyCOUYHOM, MEJKON CTOJIOBOW WJIM JIECEPTHOMN) U
npubOpoM B 3aBUCUMOCTH OT BHuja Oitoga u cnocoba ero npurorosienusi. Cripasa
OT HEe CTaBST MIPUHECEHHOE B KPYTJIOM OapaHYMKe, KEPAMUUECKOM TOPIIOYKE WU
MOPIIMOHHON CKOBOpOJie ONIFO0 Ha Tapejke ¢ pe3Hoil OyMmakHOW candeTkoun
BMECTE C MPUOOPOM ISl PacKIAJAbIBAaHUS U TOCTh CaM IEepeKiIajJibiBaeT 00710 B
cBOIO Tapesky. [Ipu momaue KyJWMHApHBIX U3AEIUNA Ha OBAJIbHOM MEIbLXHOPOBOM
OJII0/1e O/ HETO CTEJIAT MOJIOTHAHYIO CalI(peTKYy.

EBponeiickuii MeToA OTAWYAETCA OT MPEAbIIYIIUX METOJ0B, MPEXKJE BCETO
cepBUpoBKON cToja. CTON CEepBUPYIOT CTOJIOBBIM W 3aKyCOUYHBIM HOpuUOOpamu,
MUPOKKOBOM TapeKoW, MOJOTHSIHOW candeTKol, KoTopas KIaJIeTcs IMepen
rocTeM, CTEKJIOM, TpUOOpOM IS CIEeIUi, I[BETaMU. XOJOJHBIE 3aKyCKH

o(UIIMAaHTHI MPUHOCAT 3apaHee, NOPLUOHUPOBAHHBIMU Ha 3aKyCOUYHBIE TapesKu.



Bropble ropsumne 0ar0Ja MoAar0T Ha MOJOTPETHIX MEJIKHX CTOJOBBIX TapesiKax,
HAKPBITHIX CHEUUATBHBIMU KpbIIIKaMU Kjome. OQUuUUaHT NOAXOIUT K TOCTIO
ClipaBa, CTaBUT IIepe]] HUM TapejKy C KpPBIIIKOH, NPUIOJHUMAET €€ U
Ie€pPEeBOPAYMBAET, 3aTEM OTHOCHUT Ha NOJACOOHBIM cTOJI. BTOpbhle Onrona moaaroT
€BPOIEICKUM METOJIOM B HEOOIBIINX 3aJIaX, a TAKXKE MPU OTCYTCTBUHU MOJC OOHBIX
CTOJIOB.
KoHTposbHBIC BONIPOCHI:

1. [Ipuemsl TpaHmIMpOBaHUs, praMOUpoBaHUs OJIOA B IPUCYTCTBUH T'OCTS.

2. CriocoObl ojjauu 0101 pycCKui, (ppaHIly3CKUil, aHTITUNUCKUH.

3. KoMOMHUpOBaHHBIN METOI TTOAa4YH OJIFOI.

4. TlocnenoBaTenbHOCTH U MPaBUIIA MTOJAYN XOJOAHBIX U TOPAUMX OJIOJ U 3aKYCOK,

CYIOB, OyJTbOHOB, TOPSYUX PHIOHBIX U MSICHBIX OJIIO/I.

IIpakTuuyeckoe 3ansaTue Neld

Tema 19. IIpaBuiia nogauu cJaagKux 01101
Ieab 3aHATHS: U3YYUTh IpaBUia MOJIA4YM CIAJKUX OO0

IMepedyeHb NCTOJIB3yeMOr0 000OPYI0BAHMS:

. DKpaH HacTeHHbIU, TpoekTop HP notonounoe kperuieHue
. Komnrerotep B cbope.
. KoMmmekT yuebHol mebenu (mpenogaBaTeIbCKUe CTOI, CTY; CTOJBI U

CTyJbs 1 oOyuaromuxcs — 30 mocagouHbIX MECT)

. HaGopsl neMoHCTpallmOHHOTO 000PYIOBAHUS U yUeOHO-HAT IS THBIX
ITOCOOUH M0 U3ydaeMbIM pa3jiejaM JTUCITUTLINH

TeopeTrnueckasi 4acTh:

Caexue arofsl U PpyKThl, MOPOKEHOE, PA3IUUYHBIE KOMIIOTHI, JKEJIe, MYCCHI,
camMOyKH, KpeMbl, a Takxke cydie, myauHTH, SOJ0KH B TECTE YKapEHbIC SBIISIIOTCS
npekpacHbiM neceprom. Craakwe WM JAecepTHbIe Oitoga MoAaldT OOBIYHO B
pecTopaHe B KOHIE oOeqa uiau y>XuHa. Bpemst momauu cinaakux OJroa opuimaHT
JIOJKEH YTOUYHUTH C 3aKa3UYUKOM.

Ilepen momaueli mecepra Co CTOJIa YOUPAIOT BCIO MCITOJIB30BAHHYIO TTOCYY,
CIICIINH, TUPOKKOBBIC TAPEITKH C XJIeOOM WIN XJIeO B KOP3UHKE, CMETAIOT KPOIITKH
CO CKaTepTH.

I[J'IH IOPUTOTOBJICHHUA MW OTIIYCKA C IMPOMU3BOACTBA TIOpAYHUX CIHAAKHX 6)1}0,[[



HCIIOJIb3YIOT OBaJIbHOE METAJUIMYECKOE OJIF0/10, KPYIJblii OapaHYUK, MOPIHUOHHY IO
CKOBOpPOY. BOJBIIMHCTBO XOJIOAHBIX OJIOJ MOJAIOT B CTEKJISIHHBIX KpEeMaHKax
WM Ha MEJKUX JIECepTHBIX Tapenkax. s mogauu Tropsiuvx CHagkux OJroj
HCIIOJb3YIOT HMHAMBUAYAIbHYIO CEPBUPOBKY CTOJIa. BOJBIIMHCTBO XOJIOJHBIX
ClIaIKUX OJI0J1 3apaHee MOPIHUOHUPYIOT B MHAUBUAYAIbHYIO NOCYAY (AECEpTHBIE
Tapedaku uin kpemaHku). [logaroT ¢ mpaBoil ctopoHbl mpaBoi pykoi. KpemaHky
CTaBIAT Ha MHUPOKKOBYIO TapeJIKy C pPe3HOM OyMakHOUW candeTKoil, Ha KOTOPYIO
KJIaJayT JECEepTHYIO JIOXKKY pydkod BhpaBo. KpemaHky wiau JIecepTHYIO Tapesiky
CTaBST HA CTOJI MEPEJI TOCTEM.

Cnankue 61072 MOAAIOT B TOPSYEM U XOJIOJHOM BUJE.

Temnepatypa nojgauu ropssunx ciaakux omron 75 °C.

Kamy rypreBckyro (MaHHYIO ¢ KOHCEPBUPOBAHHBIMU (PPYKTaMU) TOTOBST U
MOJIal0OT HA MEJbXMOPOBOM MOPLUMOHHOW CKOBOpOJE, IIOCTaBJIEHHOW Ha
3aKyCOYHYIO TapejkKy ¢ OymaxHoW candeTkoil, easT, He NepeKiaabiBasi,
J€CEPTHOM JI0)KKOH. OTHEIbHO B MEJIBXHOPOBOM COYCHHUKE MOJAIOT MOJOTPEThIN
aOpHUKOCOBBIM COYC, CTaBAT CJieBa Ha MHUPOXKOBYIO Tapeiaky C OyMaKHOU
ca(heTKON 1 YaHOM JIOKKOM.

[TyauHr cyxapHblii, BbIIIEYEHHBINH B pOpME, OTITYCKAIOT B MEJIKOW JIeCepTHOU
Tapenke. OTIOENIBHO TOJAI0T TOpsSYuid aOpUKOCOBBIM COYC, CTOJ CEPBUPYIOT
JECEPTHBIMUA HOKOM M BHJIKOM.

[TyauHr OMCKBUTHBIN. B MOPUHMOHHYIO CKOBOPOJKY WM KPYTJIylo (GopMy
BBIKJIAJILIBAIOT OMCKBUTHBIE TIOJOCKH, TPOMUTAHHBIE JUKEPOM, CBEPXY MEIKO
Hape3aHHbIE TJAa3UPOBaHHbIE (PYKTHI, 3aJIUBAIOT KPEMOM, 3aT€M YKJIAIbIBAIOT
OMCKBUTHBIE TIOJOCKH, TPONHUTAHHBIE POMOM, (QPYKTHI, KpeM, O(OPMISIOT
B30UTHIMU Oenkamu, 3amnekaroT. IlogaroTr Ha cToll B ¢GopMe HIM CKOBOPOJE,
IIOCTAaBJICHHOM Ha MEJKYI JecepTHyro Tapenky. CTaBAT chpaBa OT TOCTS C
neceptHo jonatkoi. CToOn CEepBUPYIOT MEJIKOW JECEpTHOM Tapelikol H
JeCepTHBIM MPHUOOPOM (HOKOM M BUIIKOH).

Bo3nymupeii mupor (cyduie) 3amekaroT HW  I0Jal0T Ha MOPIUOHHOU
CKOBOpOJIE WM B KpyrjioM OapanHuuke. Ha cTon cTaBsT necepTHble TNIyOOKYIO U
MEJKYIO TapejKu U KIaayT AECEPTHYIO JIOXKKY. MOJIOKO B MOJIOYHUKE WU CIMBKHU
B CJIMBOYHHKE CTaBAT Ha CTOJ C IIPaBOM CTOPOHBI HA IHUPOMKKOBOH Tapesike ¢
oymaxuou candetkoit. [Ipum momadye cydnae oduImaHT cHavana HaIUBAeT B
rIyOOKYI0 IE€CEPTHYIO TapeJIKy MOJIOKO MJIA CIIMBKU. 3aT€M OCTOPOKHO MOJpe3aeT
JIOMMaTKOW Kpas cydie U, MOJOUIs K TOCTIO C JIEBOW CTOPOHBI, JAeprka, OapaHUYMK
yepe3 pyUYHHUK B JIEBOU pyKe, ObICTPO MEePEeKIaAbIBACT JONATKON cyde B TapesKy C
MOJIOKOM HJIA CIIMBKAMHM.

Cypne c npsHoctamMu. Dopmoukud 1Jsi cydie 3anojHAIT Maccou u3
OMCKBUTHOW W MNPSHUYHOM KPOIIKH, >KEJITKOB, NMPSHOCTEH (KOPUIIbI, TBO3JAUKHU,



JIUMOHHBIX M aleJbCUHOBBIX I[YKaTOB), B30OUTHIX OEJIKOB, BBHINEKAIOT Ha TMapy.
[ToparoT B TOM ke popMe U3 OTHEYNOPHOrO MaTepHaja, KOTOPYI YCTaHABIMBAIOT
Ha MEJIKYIO JIECEPTHYIO TapeiKy, CTaBAT Nepe] rocteM. EAsST necepTHOM J10KKOM.

Sl0noku, xapeHHble B TecTe (KPY>KOUKHU s0JI0K, >KapeHHbIe BO (pUTIOpE),
MOJAT HA KPYIJIOM MEJIbXHOPOBOM OJitofe ¢ pe3HOM OymakHOU candeTKoi.
[lepen ornyckoMm mochlnarT caxapHou mynapoi. CtaBsiT cripaBa OT MOCETHUTENS,
packKiIabIBalOT CTOJIOBBIMHM JIOKKOM W BHJIKOW. ['opsiumii aOpHKOCOBBIM cOycC
MOJIAI0T OTJEJIbHO B METAJUIMYECKOM COYCHHUKE, CTaBsT cieBa. Ha crTon 3apanee
CTaBST MEJKYIO JECEPTHYIO TapEJIKy U IECEPTHbIE BUIIKY U HOX.

XonoaHkle crnaakue oroga uMeroT Temmneparypy 10-14 °C.

MopoxeHoe, Mmycc, xeje, caMOyK, KpeM, B30UTbIE CJIUBKH, KOMIIOTHI U3
KOHCEPBUPOBAHHBIX (PPYKTOB MOJAIOT B CTEKJISIHHOW KpEeMaHKe, MOCTaBJICHHON Ha
MUPOKKOBYIO TapesiKy ¢ pe3Hod OyMmakHOW caleTKOM U J1ecepTHOM JIOXKKOM.
JIoxkKy KJaayT nepea KpeMaHKOW pydYKo# BIIPaBo.

Kene, kpem, MycC MOXKHO MPUTOTOBUTH B CIEeNUaIbHON (opmMme,
MEePEONKUTh Ha MEJIKYIO JEeCEPTHYIO TapeiKy, YKpPacUThb B30OUTBHIMU CIHUBKaAMHU,
dbpykramu. CtaBsT nepejs rocreM crnpaba InpaBoil pykoi. CToJ mpeaBapuTeIbHO
CEpBUPYIOT JecepTHOM Joxkkoi. OtaenpHo KONy MOXHO MNOAATh
KapaMeJbHbIA, (PYKTOBBIA HJIM KOKOCOBBIM coyc B (appopoBoM cCOycCHUKE Ha
MMUPOKKOBOM TAPEIIKE C YAWHOM JIOKKOM.

KoMnozunuioo u3 mapukoB MOPOKEHOTO, Hape3aHHBIX (PYKTOB, SrOJ U
B30UTHIX CIIMBOK MOYKHO IMOJaTh Ha MEJKOM NeCEepTHON Tapelyike C JeCepTHOM
JIO)KKOM. AHAJIOTUYHO MOJAIOT CJIAJKOE OO0 ATOAHASI POCCHINB C JKEe.

[llepOeTbl OTHYyCKAIOT B CTEKISHHBIX KpEeMaHKax ¢ IIaMIIAHCKUM,
pPa3IUYHBIMU COKaMH, YKpaIlaloT CBEXUMHU (pykTamu, sirogamu. X MOKHO
MojaTh B TIOJIOBUMHKAX MEIOBOW JbIHM, amnelibCuHa, Tpedndpyra, aHaHaca,
KOKOCOBOI'O Op€Xa, YJIO0KEHHBIX Ha MEJKYI0 JECEpPTHYIO TapejKy C AeCEepTHOU
JIOKKOM.

@OpyKTOBBIE cajaThl T'OTOBSAT M3 CMECH KOHCEPBUPOBAHHBIX WM CBEXHX
IUIOAOB W sroj. Jlas mpuUroTOBJIEHHUS cajaTa W3 aleJbCUHOB OYHMIIEHHBIE OT
KOXYpbl U 3€pPEH amejibCUHbl Hape3arT JOMTUKAMH, MOCHINAIOT caxapoM H
oxnaxpnaroT. Ilepen momadeid JTOMTUKHM amnelibCUHA CIEAYET MOJIUTh KOHBSIKOM U
CBEpXy W3 KOHAUTEPCKOTO MeEIIKa BBITYCTUTh B30UTHIE cIuBKU. [lomaroT
bpyKTOBBIEC canaThl B OOKajlaXx KOOJep, KOTOPhIE CTAaBIT Ha JIECEPTHBIC TapEIKH,
€IAT IECEPTHOU JTOKKOM.

[Tapde (MopokeHOE W3 TYCTHIX B30OHMTBHIX C caxapoM CJIMBOK) TOJAIOT Ha
OaHKETax Ha KPYrJIOM MeTaJuTMd4ecKoM wiu ¢apdopoBoM OI07Ie ¢ JACCEPTHOU
nmomatkod. Ha Buay y mocerutenedd Ha moacoOHOM cTojie mapde pa3pe3arT Ha
MOPIUHU U PACKJIAJIBIBAIOT HA MEJIKUE JIECEPTHBIE TAPEIIKH.

Mopoxkenoe Cropnpu3 TOTOBAT U MOJAIOT HA OBAJIbHOM METAIIUYECKOM
ontonae. Ha Onrono ykinaapiBarOT BBINIEYCHHBIM OMCKBHUT, Ha HETO TMOMEIIAOT



Hape3aHHbIE alleJIbCUHBI WM KOHCEPBUPOBAHHbIE (DPYKTHI, MIAPUKU MOPOKEHOTO,
3aKpBIBAIOT KOHCEPBUPOBAHHBIMU (PPYKTaAaMHU U CBEPXY H3JEJIME MOKPHIBAIOT M3
KOHJIUTEPCKOTO MeIIKka B3OUTBHIMH C CaxapHOW MNyApod SUYHBIMU OeJIKaMHu,
3aMeKarT B CWJIBHO HAarpeToM >KapoOyHOM IIKa(dy B T€UCHHUE HECKOIbKUX MUHYT.
[Ipu nogaue no kpasm OJIt0/1a pACKIaAbIBAIOT MEJIKUE KYCOUKH caxapa, MOJUBAIOT
WX KOHBSIKOM M MOJKUTAIOT.

batogo MoxkHO moAaTh B 0OHOC MJIM MOCTABUThH €ro Ha CTOJ. PackiaabiBaioT
JNeCepTHOU JionaTkou. Ha cToiy 3apaHee CTaBAT MENKYHO JECEPTHYIO TapeiKy HU
KJIaJyT JecepTHbIA NpruOop (HOXK, BUJIKY, JOXKKY).

@OpyKThl B  AaCCOPTUMEHTE  SBISIIOTCS  JydmuuM  jaeceptoM. llpm
00CITy’)KUBaHUU TPYMI MOCETUTENIEH U 0aHKETOB ()PYKTHI MOJAIOT B XPYyCTaTbHBIX
Bazax. B Ba3y ropkoi ykiaaplBalOT PPYKThl pa3HbIX BUJOB U CTaBAT €€ B ILIEHTP
crona. CTOJ CEPBUPYIOT JECEPTHBIMHU TapeiakamMu, (PYKTOBHIMH HOXAMHU U
BuiakamMu. DPYKThl B Ba3e MOXKHO TMPEJIOKUThL TOCTAM B OOHOC, MOJIOUIA K
Ka)XXJIOMY W3 HHUX C JIEBOM CTOPOHBI. Ba3zy Ha BBICOKOW HOXKKE JEPHKAT 32 BE PXHIOIO
4acTh HOXKKH.

[lpu uHAUBHIYaTbHOM  OOCHYy>XMBAaHUM  (GPYKTBI  MOXHO  TOJAaTh
pa3aeiaHHbIMU M OYHUIIIEHHBIMU B aCCOPTUMEHTE Ha MEJIKOW JIECEPTHOU TapeJike,
KOTOPYIO CTaBsT Tepea rocteM. EAsT necepTHhIM HOXOM U BuJkou. Eciu ppykThl
(1610K0, Tpyma, OaHaH, NEpPCHUK, alleJbCHUH, HEKTapWuH) IMOJAal0T Ha CTOJ
Hepa3JeJaHHbIMU, TO TOCTH CAMM OYMILAIOT IJIOJIbI OT KOCTOUYEK, KOXKHULBI. B 3TOM
cilydyae Tiepe]l TOCTEM CTaBsIT MEJKYIO JIECepTHYIO Tapeiky ¢ (QpyKTOBBIM
npubopoM (HOKOM M BHUJIKOM), a MpaBee pacroyiaraloT JASCEPTHYIO TapeyKky ¢
bpykramu. s omoiacKUBaHUs MaJbIleB MPUHOCSAT Ba304YKy C TEIUIOW BOJIOW U
JIeTIeCTKaMH po3. Ba3ouky ycTaHaBIMBAIOT B MOJOTHSHOW caliheTKe, CIOKESHHOMN
KOHBEpPTOM, Ha 3aKyCOUYHOM TapeJKe.

Ecau hpykThl MOJAIOT HETUKOM, TO CTOJ CEPBUPYIOT PPYKTOBBIM IPUOOPOM
(HOXXOM U BHUJIKOHA).

[MpeitndpyT 1 mameiury moaarOT pa3pe3aHHBIMU MOTIEPEK Ha JBE MOJOBUHKH
Ha JecepTHOW Tapenke. Ensat yaitHo#l noxkoil. CmpaBa B poO3eTKE MOJAIOT
CaxapHyIo IyApY C YaWHOU JIOKKOU.

MaHro nomaroT Ha MEJKOM AECEPTHOW Tapenke. Tapelky ¢ MaHro CTraBsT
crpaBa oT TocTd. CTON CEpBUPYIOT MEJKOW JAECEPTHOU TapelKod W (PYKTOBBIM
npubopoM (HOX W BuUiKa). {7 omonackuBaHUS TaNbIIEB MPUHOCSAT Ba304YKy C
TEIUIOW BOAOW. ['OCTH oOuUMIIaeT MAaHro OT KOXMIIbI, OIIOJIACKMBAET IaJbIIbI,
BBITUPACT WX IMOJIOTHAHOW calipeTKOM, 3aTeM MPUACPKUBAS BUIKOW KOCTOYKY B
cepeavHe II0AAa, HOKOM CPe3aeT MIKOTb.

KapamOonnma — 3enenbie Kucible (PPyKTHl OTypedHOTro JepeBa B (opme
3BE€3J0YKH, UCIOJB3YIOTCA NPU OPOPMICHUM CIAAKUX OII0JI, KOTOpPhIE MOJIAIOT HA
MEJIKOM JIECEpTHOM Tapesike. ENST 1ecepTHBIM HOKOM U BUJIKOM.

KuBu, uHXHp NOJAOT HA MEJKOW JIECEPTHOM Tapesike, pa3pe3aHHbIMHU



nonosaM. CtaBaT nepex rocreM. EnsaT nqecepTHOW WM YalWHOW JIOKKOU, OTHEIISA
MSIKOTBb OT KOKHIIBI.

AOpUKOCHI, CIMBBI MOJAIOT HA JIECEPTHOW Tapeyke, Npuodop (PyKTOBBIM.
CripaBa cTaBAT NUPOKKOBYIO TAPEIKY JUISI KOCTOYEK.

KnyOGHuky, Manuny, €XKeBUKY MOAAIOT B KpemaHke. CBepXy ATroAbl MOXKHO
0(opMUTH B3OUTHIMU CIIMBKamMU. KpeMaHKy CTaBAT mepejl rocTeEM Ha MUPOKKOBOM
Tapesike ¢ pe3Hoi OyMakxHOU caiheTKOU U JIECEPTHOM JIOKKOM.

Ecan sronsl momarT € OXJIAXIACHHBIMU CIMBKAMHA WJIM MOJIOKOM, CTOJ
CEPBUPYIOT TIyOOKOW M MEJIKOU JAECEPTHBIMU TapejKaMu U JSCEPTHOM JIOKKOM.
MoOn0KO WM CIUBKHM NPUHOCAT B MOJIOYHUKE WJIM CIMBOYHHUKE, CTaBAT CIIpaBa HA
MMUPOKKOBYIO TApEIKY.

AHaHac NOJAIOT OYMIINEHHBIM W HAPE3aHHBIM KpPY)KOUYKAMH, 3aJUTHIM
CHUpPONIOM B KpeMaHKe Ha MUPOKKOBOU Tapesike ¢ pe3HON OyMakHOU calidpeTKoi u
necepTHOM NokKoHM. CTaBiT nepesr rocteM. AHAaHAC MOXHO MOJATh B IIEJIOM BUJIE
B (apdopoBoil Baze, MpeaBapUTEILHO 00pabOTaB €ro: Cpe3aroT BEPXHIOK YacTh
CyJITaH U OCHOBAHHUE MJI0JA, 3aTEM BBIEMKOU yIaJSAIOT CEPEAUHY U OCTPBIM HOXKOM
OTIENSAI0T MSKOTh OT KOXHIIbI, CTapasch HE pa3pe3aTh €€. OUHCTUB OT KOMKHUIIbI
MSIKOTh aHaHaca, €€ Hape3alT TOHKUMH KOJIblIaMHU. B Ba3zy CTaBsT MOJIyI0 KOXYpY,
B KOTOPOM J€NarT HECKOJBbKO OTBEPCTUH. BHYTpU 3a)KHUTarOT KOHBSIK, CBEPXY
3aKpBIBAIOT BEPXYIIKOW. AHAaHAC, HApE3aHHBIN KOJIbIIAMH, PACKJIaJbIBAIOT MO BCEU
Ba3€ BOKPYI OCHOBaHUS IIOAA.

ApOy3 ¥ ABIHIO MOYHO TIOJIaTh pa3JelaHHBIMU Ha mpousBojacTBe. Cton
CEepBUPYIOT JI€CEPTHON TapeiKoW U JIeCepTHBIM HPUOOpPOM (HOKOM U BHIKOW).
CropaBa OT TOCTS CTaBsT JECEPTHYIO Tapelyiky C JojJdbKamMu apOy3a WM JIbIHU.
l'octe Oeper pyko#l [OJbKY, TEpeKIaJblBAa€T Ha CBOIO TapeyKy, HaKaJIbIBaeT
BHJIKOM MSIKOTb, OTJEIISIET KOXKHUILY HOXKOM, yAaJsIeT KOCTOUKH y apOy3a.

ApOy3 ¥ ABIHIO MOXXHO TOJATh IENUKOM. WX mpoMbIBaroT, 0OCYyIIMBAIOT,
pa3pe3aroT BAOJb HA JBE 4YaCTH, Yy AbIHU YAAJSIOT U3 CEpPEAUHBl BOJOKHUCTYIO
Maccy U CEMEHa, a 3aTeM Hape3aloT Ha CErMeHThl. ApOy3 YKIIaJAbIBAIOT HA KPYTJIO€
dbapdopoBoe 610710, a TBIHIO — Ha oBajibHOE. {71 y100CcTBa MOCETUTEICH MOYKHO
KaXKJIbIii BTOPOW KYCOK BBIIBUHYTh U3 psaa Ha 1—2 cMm k O6opty Omroma. Cton
CEepBUPYIOT JICCEPTHOUN TApEIKOUN U JIeCepTHBIM TPUOOpPOM.

KoHTposbHBIC BONIPOCHI:
1. IlpaBuna nogauu ciagkux OJIIOJ, TOPSAUYUX U XOJOAHBIX HAMUTKOB,
KOHJIUTEPCKUX U3JACITUN.
2. llpaBuia mogaun TaOadHBIX U3ACITUMA.
3. IlpaBuna 3THKETa U HOPMBI MOBEICHUS 32 CTOJIOM.

4. Tlomaya 3aKycok, Ot04 U HAaMUTKOB B 3aine VIP.



5. Pacuet ¢ morpedburtensimMu

IIpakTnueckoe 3ansaTue Nel5

Tema 20. O0ciry:)KuBaHHe IPUEMOB U 0aHKETOB

enb 3aHATHS: U3YUYUTh OOCTYKHUBaHUE IPUEMOB U OAHKETOB

IlepeyeHb HCMOIB3yeMOT0 060PYA10OBAHMS:

. DKpaH HacTeHHBIN, TpoekTop HP notonounoe kperuienue
. KommsroTep B cOope.
. KoMnekT yuebHo mebenu (mpenogaBaTesbCKUe CTOJ, CTY; CTOJbI U

CTYJIbsl 1Tl 0Oy4varomuxcs — 30 nmocajgouyHbIX MECT)

. HabGopsl nemoHCcTpaiimnoHHOro 000py/I0BaHUS U Y4E€OHO -HATJISI AHBIX
nocoOui Mo u3yyaeMbIM pasjesiaM JUCIUTUINH

Teopernueckasi 4acTh:

I[Ipuem - 3TO TOPKECTBEHHBIM 3BaHBIA 3aBTpaK, o00ex WM YXKHUH,
yCTpauBaeMblii B YE€CTh KaKOTr0-IMOO O(UIMATIBHOTO JIMIA WU COOBITHUS, HOCAT
opunnanbHbi xapakTtep. [IpueMbl TpoOBOAST MO MOBOMY O(PUIMAIBHBIX BU3UTOB
JTOJKHOCTHBIX JIWI], TpEACTaBUTENEeH 3apyOeXHbIX M POCCUUCKUX QUpPM, MOpHU
OTKPBITUH W 3aKPBITUM MEXKIAYHApPOJIHBIX BBICTABOK, B CBSI3U C ITOJANHUCAHUEM
TOPrOBBIX COTJIAIIEHUM, HAIMOHAIBbHBIMU IMpa3gHUKaMu. [IpruemMbl HOCAT 1€10BOM
XapakTep, OHU MPOBOASTCS C IEJIBI0 PACIIUPEHUS U YIIyOJIeHUS KOHTAKTOB.

B Hacrtosiiiee BpeMsi B MEXKAYHAapOJHOM MPAKTHUKE CYHIECTBYET HECKOJIBKO
BUJO0B O(DUIHMANBHBIX TPUEMOB, KaXIOMY H3 KOTOPBIX COOTBETCTBYET CBOM
AOTUKET, O00s3aTeNbHBIM [ BCeX Yy4acTHUKOB. OdunuaibHble MOPUEMBbI
MOJIpa3JeiIsItOT HAa JHEBHBIE I BEUEPHUE, a TAKKE MPUEMBI C PACCAIKON 3a CTOJIOM
u Oe3 Hee.

» JlueBHble mpuembl - 3To PabGoumii 3aBTpak, bokan mammanckoro, bokan
BUHA, 3aBTpaK.

* Beuepnue - O6en, O6en-6yder, Yxuu, A ns ypmrer, Kokreins, Uait,

Kyp bukc, Hlamnsik (bap6exro).

* K nmpuemam ¢ paccaakoil 3a CTOJIOM MOKHO OTHECTH TaKHW€ MNPUEMBbI, KaK
3aBtpak, O6en u YxuH.

* K npuemam 6e3 paccaaku 3a ctojiom otHOcIT Dypiier, Kokreitnb, Kyp

bukc, bapoexro.
[Ipuem B 4ecTh WM C Yy9aCTHEM WHOCTPAHHBIX MPEICTABUTEIICH HAa3bIBACTCS
TUATIIOMATHYECKUM. MexnyHapoaHas MpaKTUKa yCTaHOBWJIA BUIbI



JUTUIOMATUYECKUX MMPUEMOB, METOAbI UX MOATOTOBKH, 3TUKET, KOTOPBINA JOJKHBI
cOOJII01aTh YYAaCTHUKHU MPUEMOB.

JunmomMaTudeckuid TMPOTOKOI - COBOKYNHOCThH OOIIEHPUHSATHIX IPaBUI,
TpaAULUMH M YCIOBHOCTEH, COOMIOJAEMBIX NPABUTEIbCTBAMH, BEJIOMCTBaMU
WHOCTPAHHBIX JIeJ, JUMIOMATHUYECKUMH TIPEACTABUTEIBCTBAMHU U O(PUIIHATBHBIMU
JIUI[AMHU B MEXJIYHAPOJHOM OOILIEHUH.

B Poccun HOpMBI POTOKOJIAa OBUIM CUCTEMATU3UPOBAHBI U 3aKOHOAATEIBHO
opopmiensl B 1774 r., koraa Obu1 yrBepxkaeH «Llepemonuan qis 4yKecTpaHHBIX
nocjoB npu Mmmnepatopckom Bcepoccuiickom aBope». B 1827 r. aTu HOpMBI ObLIH
JIONIOJIHEHBI U YTBEPKACHbI B KadecTBe «Hopm pycckoro aumioMaTH4ecKOTO
IIPOTOKOJA».

OCHOBHBIM  JIOKYMEHTOM, OINPEICIAIOIIMM HOPMbI  MEXIYHApPOIHBIX
KOHTAaKTOB, B  HacTosiee BpeMs  sBisgercs BeHckas  KOHBEHIUS O
JUIUIOMATUYECKUX CHOUICHMUSAX. B  COOTBETCTBUM C OTUM JIOKYMEHTOM
pa3pabaThIBAalOTCS 3aKOHBI U HOPMATHUBHBIC aKThl B 00JIACTH BHEIIHEH MOJIUTHUKH.
B 10 xe Bpems kaxknasi cTpaHa, coOI0/1asi OCHOBHBIE TIpaBUIia MPOTOKOJIA, BHOCUT
B HHUX CBOM TIONPAaBKM U JOMOJHEHHUS C YYETOM CBOUX HAIMOHAJBHBIX
ocoOeHHOCTEN U OOBbIYaECB.

B ornuume oT oduHaNBHBIX MPUEMOB OaHKEThI HOCAT HEO(PUIIUATIbHBIN
xapakrep. OHU NPOBOJATCS IO MOBOAY BCTPEYM JpPY3€il, CEMEHWHBIX TOPKECTB,
cBazed U Ipyrux TPaauIIMOHHBIX MPA3THUKOB.

JIHEBHBIE TUINIOMATUYECKUE TPUEMBI

[Ipuem Paboumii 3aBTpak NPOBOAUTCS, Kak IMPaBUIO, B XOJI€ BU3UTOB
ohuIMaTBbHBIX JUI] 3a pyOex IJs BCTpedY C ACJIOBBIMU JIOJbMU NMPUHUMAIOIIECH
ctpaHbl. Pabounit 3aBTpak oO0biyHO ycTpauBaeTcs B 8.00-8.30 yTpa m anurcs He
O0onmee omgHoro yaca. Ha PabGouunii 3aBTpak NpUIIAlIalOT OrPAaHUYCHHOE
KOJIM4YECTBO rocteil. TOCThI U crienaibHbIE BBICTYIJIEHUSI HE TPOU3HOCSTCA.

I[Tpuembr bokan mamMmaHckoro W bokan BHHA NOPOBOAATCA IO CJIy4Yaro
HAllMOHAJIBHOTO Mpa3JHUKA, B YECTh MNpHUE3Ja MHOCTPAHHOM Jejeranuu, OThe3/a
nocna u ap. [Ipuemsl HaunHaroTess B 12 4, 3akaH4YMBaIOTCI K 13 4 U nmpoBOASATCA
crosi. Bo Bpems nmpuema bokan maMmaHCKOro rocTsaM IpejaraiT HIaMIIaHCKOE,
COKH, OJI>KapEHHbIE OPEIIKU, MAJICHbKUE MUPOKHBIE, HIOKOIA.

Ha npueme bokan BuHa mpenjaraloT BUHO, COKH, MUHEpPAJbHYIO BOIY,
OyTepOpoabl KaHAIle, TAPTAIETKU C HAUMHKAMU. DTHU BUIBI IPUEMOB yJA0OHBI TEM,
YTO 3aHUMAIOT MaJi0 BPEMEHH U HE TPEOYIOT CII0KHOM MOATOTOBKU.

[Ipuem 3aBTpak ycTpanBaeTcs B NMpOMExyTke Mexay 12 u 15 4. 3aBTpak
MpoAO0IKaeTCsa OOBIYHO MOJTOPA Yaca, U3 KOTOPbIX 45-60 MUH TOCTH MPOBOJST 3a
crosiom, a 15-30 muH- 3a kode unu gaem (Kode, yait MOryT OBITh MOJAHBI 32 TEM
K€ CTOJIOM WJIM B rocTuHOM). [TogaroT 3a 3aBTpakoM OJHY-JBE XOJIOAHbBIE 3aKYyCKHU,
OJHO PBIOHOE WJIM MSICHOE Topsiuee OJIF0JI0 U JecepT. 3a 3aBTPaKOM BO3MOYKHA
rnojava ropsiuei 3aKyCKH UJId IepBOTo OJIr0/1a.



[lepen 3aBTpakoM rocTsaM OpeiaratoT arepuTUB, MO 3aBEPIICHUU 3aBTpaKa
MoJAaKT 4Yai, Kode, K KOTOPHIM MpeajiaratoT JUKEP MU KOHbSIK.

B MexnayHaponHOM INPOTOKOJNBHON IIPAKTUKE MPUHATO CYUTATh, YTO
JTHEBHBIE TMPUEMBbl HOCSIT MEHEE TOP>KECTBEHHBIM XapakTep, 4YeM BEYEpHHUE,
Mo3ToMy (opMa OAECKAbl TOCTEH - MOBCEIHEBHBIM KOCTIOM WM TJIaTbe, €CIU B
MPUTJIAIICHUH CTIeI[UaIbHO HE YKa3bIBaeTCsl (hopma OJSKIbI.

BeuepHue aummioMaTuyecKue pUeMbl

IIpuem Koxkrteine HaumHaerca mexnay 17 u 18 u. IIpomomkurenbHOCTH
npuema 2 4. [Ipuem nmpoxoaut ctos. Ha mpurnamieHny yka3plBalOT BpeMs Hadajia
u okoHuanus npuema (17.00- 19.00, 18.00-20.00). I'octu MOTYT NpUXOAUTH M
yXOJIUTh B JI0OON Yac yka3zaHHOTO BpeMmeHu. Bo Bpems mpuema oQuIiMaHThI
MOJIAI0OT TOCTSIM Ha TMOJIHOCAX HAJIMThIE B OOKajibl HanmuTKU. MIHOT1a OpraHu3yroT
OapHYIO CTOMKY CO CHUPTHBIMHU HAITUTKAMU.

B kadecTBe 3aKyCKM MOJAIOT KaHAme C CHIPHBIM WU BETUYUHHBIM MYCCOM,
namTeTaMu, PIOHBIMH U MSICHBIMU TaCTPOHOMHUYECKUMU MPOIYKTaMH, BOJIOBA-HBI
WM KOP3UHOYKU C Pa3IUYHBIMU HAYUMHKAMH, KPEKEPhI, COJCHBIM U CIaJIKUU
MUHAaJb, pYKTHL. [lo1ar0T Takke MajieHbKUE TUPOKHBIC, TIeYeHbE, Kode, yail.

I[Ipuem A ns dypiieT TpoBOAUTCS B T€ K€ Yachl, UTO U npueM: KokTeisb
(17.00-19.00 uau 18.00-20.00). IIpuem mpoBoaHUTCs cTOs. B 3aje ycTaHaBIMBAIOT
bypuieTHbIE CTOJBI C Pa3HOOOpPa3HBIMH 3aKycKamMu U OapHbIe CTOMKH C
aJIKOTOJILHBIMU U 0€3aJIKOTOJIbHBIMU HAalTUTKaAMHU.

XoJIoAHBIE 3aKyCKH pa3MelaloT Ha OiroJax, Hape3aHHBIMH HeOOJIbIIUMHU
MOPUUSAMU «I10J] BUJIKY». ['opsiunie 3aKyCKH MOJal0T B KOKOTHUIIAX, KOKWJIBHU-11AX,
Ha MeTa/UIM4YecKux Omrogax (peida oOpiaHU, COCHUCKU-MaTIOTKH, JIIOJIs-Ke0ao,
MaJieHbKHe KOTJeThl). [locie ropsymx 3aKyCOK TOCTSIM TIpeJjiaraioT JecepT
(MOpokeHoe, Xeje, Chlp C (PpykTamMu U Jp.), B KOHIIE TMpHEeMa MOJalT Kode.
I'ocTn o6cyXuBarOT ceOs1 caMu.

dopma 0JIeK bl MOBCEIHEBHAS - KOCTIOM WJIU TJIAThe, €CJIM MHOE HE YKa3aHO
B MIPUTJIAIICHUH.

O6en - nauboisiee moueTHBIM Bua mnpuema. OH OOBIYHO HAYMHACTCS B
npomexytke Mexay 19.00 u 21.00. IIponomxurensHocts 1,5-2 4, B TOM 4uncie 3a
ctoioMm | 4, ocTaibHOE BpeMs - B TOCTUHOW. B MeHI0 BKJIO4arOT 3-4 XOJIOJHBIX
3aKyCKH, IiepBoe 0010, 1 -2 BTOpHIX 0o, neceptT. Ilociae obena B apyrom 3aie
(roctuHO#) mogarT Koe niau Jam.

B xauecTBe anKOTOJIBHBIX HAMMMUTKOB TOCTSM MpEIaraloT CTO-, JOBBIC BHHA,
K JIECepTy - MIaMITaHCKOE, K Koe WU Jato -KOHBSK, JTUKEP.

Bce 6012 1 HanUTKU OHUITMAHTHI MTOIAI0OT TOCTIM B 0OHOC.

[Tepen 06enoM roctsim npeajararoT ariepuTUB.
dopma oJ1ekK 1Bl HA TOPKECTBEHHOM MpueMe - napaanas. Ha npurnamenusx
(B JIeBOM HMXKHEM yriy) yka3siBaloT « White tie» - Oenblil rajicTyK, 4TO O3Ha4yaeT



¢pak, mim «Evening dress» - BeuepHsAs OJA€XkKJa, UTO TaKXKe O3HadaeT (pak;
«Black tie» - yepHbIil TajiCTyK, 4TO O3HA4aeT CMOKHHTI. J[amMbl B Takux ciiydasix
JIOJ’KHBI OBITh B BEUEPHUX TyajeTax.

[Tpuem OOGen-Oyder - pazHOBUAHOCTh 00ena. Ero opranuzaius npoiie, Tak
KaK HE CBsi3aHa C pa3MEUICHUEM I'OCTEH 3a CTOJIOM. DTOT BUJ IpHUEMaA aHAJOTUYEH
mBeJsickomy croiy. O0en-Oyder nmpoBogutcss B Te ke 4dackl, uto U O6en. Cron
pa3MeIalT y CTEeHbl WM IMOCEpeIUHE 3ajla, HAKPbIBAIOT CKATEPTHIO MOYTHU IO
nojia. Ha cepenuHy crTojia cTaBsAT XOJIOJIHbIE 3aKYCKH, COYChI, pa3JUYHbIE calaThl,
x71e000yJIoOUHbIE H3/1eNus, NPOXJaJuTelIbHble HanmuTKH. Ha cTonax paszmemaroT
3aKyCOYHbBIE TapejKu CTONKAMH, 3aKyCOUYHbIE HOPUOOPHI, CTEKISHHYIO MOCYIY,
MOJIOTHSIHBIE CaN(ETKH.

VYuactauk O6ena-0ydera MoaXoauT K CTOJNY, O€peT 3aKyCOUHYIO Tapeliky,
HaKJIaJbIBAET HA HEE 3aKYCKH, KJIaJeT 3aKycouHblid mpudop. [IpaBoii pykoi rocts
OepeT OOKajll C BMHOM WMJIM COKOM, OTXOJMT OT CTOJIa U CaauTCs 3a OJWH U3
MaJIeHbKUX CTOJIMKOB. BuHa W Apyrue ajkorojibHble HAlIUTKU BBICTABJISIOTCS Ha
OapHOU CTOMKeE.

I[lpuem VYoxwun wnaum"aercs B 21.00 m mozxke. Ot OOGena oTauvaeTcs
BpEMEHEM €ro Hayajlia M OTCYTCTBHUEM B MEHIO mnepBoro Omrona. OduuuaHTbl
00CITy’KMBAIOT TOCTeH B OOHOC XOJIOJHBIMH M TOPSAYUMMH 3aKyCKamMHu, BTOPBIMHU
ropssuMMu  OJIOJIaMU,  J€CEPTOM, MPOXJIATUTEIbHBIMHU U AJIKOTOJbHBIMU
HaNUTKaMu, Kode Uiu 4aeM B OOIIEM 3aje WM TOCTUHOM.

dopma 0feXIbl YKA3bIBA€TCS B MPUIJIAIIEHUN - TEMHBIA KOCTIOM, CMOKHHT
unu ¢pakx; AJIs )KEHIIUH - BeUepHee I1aThe.

I[Tpuem Yaii opraHusyroT, Kak MpaBuUiIO, JJIs KeHIMUH ¢ 17 go 19 u.
KonnuectBo mpurmameHHbsix He Oosnee 10 yeoBeK, KOTOPBHIX pacca’kKMBaIOT 3a
HECKOJIBKMMHU KpPYTJIBIMA WJIA OBAJBHBIMHM CTOJIAMHU, HAKPBITBIMH IIBETHBIMU
cKaTepTaMU U cajldeTkamMu HEXHBIX TOHOB. K dUaioo momaioT MajieHbKHE
OyTepOpOabl, MUPOKKHA CO CIAJNKUMH HAYUHKAMH, TIEUYE€HBE, KEKChI, MUPOKHBIE,
TOPTHI, MIOKOJaHBIe KOHDETHI, PPYyKTHI, TUMOH. [To mpockbe rocTeit MoKeT OBITh
rmojaH kode.

dopma oaexK bl - MOBCEAHEBHBIA KOCTIOM WU IUIATHE.

I[Ipuem Xyp dukc (ot dpani. - ompenelicHHOES BpeMs) yCTpawmBaeT >KCHa
MHUHHUCTPA HMHOCTPAHHBIX JI€JI WM APYTroro 4wieHa NpaBUTEIbCTBA WM JKEHA MO0Cia
OJWH pa3 B HEJENII B OAWH W TOT K€ JEHb M 4Yac B TEUYEHUE BCErO0 OCEHHE-
3UMHEro™* ceszona. llpuriamenuss Ha Takue NpHUEMBI (Cpelabl, YETBEpPrd WIU
IISITHULBI) PAcChUIAIOTCS OJWH pa3 B Haydalle OCEHHETro Ce30Ha U JAEUCTBYIOT 10
KOHIIa 3UMHET0 CE30Ha, MHOT/1a JI0 Hayaja JIeTa, €CJIM He MOCJIeqyeT ClIeHHaIbHOe
yBegomieHue o tnepepsiBe. [lo BpemMeHM mnpoBeneHHUs, YrOUeHUI0 U Qopme
OJIEKbl ATOT NOpHeM He oTiandaerca oT Yasa. MHorga Takol OpHUEM HOCUT
XapakTep JUTEPATYPHOTO WK My3bIKalIbHOrO Beuepa. Ha npuem XKyp pukc moryr
OBITh NPUTJIAILIEHBI TAK)KE MY)KUUHBI.



[Mamneixk (bap6ekio) - HedboOpMadbHBIM U JIIOOMMBIN JIUIIJIOMAaTaMUd BUJ
JieTHEero npuema. [IpoBoAUTCS mpUeM Ha OTKPBITOM BO3JyX€ B Cajy 3aropoJHOTO
noMa. YYacTHUKaAMU TaKOro MpueMa MOTYT ObITh TOCTH C CEMbsIMU. XO3SUH JIoMa
OCYIIECTBJISIET PUTYyaJl, CBSI3aHHBIM C pa3BEJICHUEM OTHs, MOATOTOBKOW Msica U
MPUTOTOBJICHUEM IMIAllUIbIKa. B 3TO Bpemsi TocTsM npeiaratoT HanuTku (MUBO,
BUHO, MHUHEPAJIbHYIO BOJY H [Ip.), COJICHOE II€YEHbhE, OPEIIKH, HaTypajbHbIC
opomu. K mamuipikaM TMOAAIOT pa3iMyHbIE BHUIBI COYCOB: TOMAaTHBINM, KETYYII,
Hamiapadu u 1p, Ha gecept - GpykTbl. Dopma onex bl Ha bapOekio - criopTuBHAas.
KonuyecTBOT mpuriameHHbIX OOBIYHO HEBEJIUKO.

[Ipuem Boxkan BUHA C CHIpOM B TOCJIEIHEE BPEMS CTOJI OYEHBb MOMYJISIPHBIM.
OpraHuzaiusi Takoro mnpueMa OTHOCHUTEIILHO MpPOCTa U MO3BOJISIET XO3SUHY
MPOSIBUTh HU300pETAaTENIbHOCTh B MNOJAOOpE pa3idudHbIX BUH U ChIpoB. [lpu
OpraHM3allMy JIAaHHOTO IMpHUEeMa CTOJI pacrnoJyiaraloT B LIEHTPE WIM y cTeHbl. Jis
oopmieHHUs CTOJa JIydllle MCIOJb30BaTh KJeT4yaTble CKAaTepTH U candeTKu,
TEMHBIC U CBETJIbIE JAepeBsHHbIC JOCKU. CTOJ MOXHO OGOPMHUTH B CTUJIC KAHTPH
(nepeBeHCKOW yTBapbiO) WM B HW3BICKAHHOM YTOHYEHHOM CTWJIE, HCIIOJIB3YS
Oernble Kpy>KEBHbIE cKaTepTh M Ooremckoe ctTekiio. ChIpbl pacrojiaraloT Ha
CHEIUAIBHBIX CBIPHBIX JOCKaX OOJbIIMMU Kyckamu. OKOJIO KaXJI0TO KyCKa ChIpa
KJIaayT ChIpHBIM HOX. ChIp JIOJDKEH MMETh KOMHATHYIO TeMIleparypy. Psaom c
HUM pacroJiararoT xJjeOIlbl, Maclio CIIMBOYHOE, CBEXHE U cyXxue (pPYKThl, OPEXH,
OJIMBKHU, OBOIIY HAaTypaJIbHbIE, JINCThS METPYIIKH, cajaTa, yKpomna.

Bo Bpemsi mpueMa MOKHO OTAATh IMPEANIOYTEHUE TBEPIBIM CHIPOM - 3MEH-
Tallb, YeNJep; MATKUM - KamamMOep, Mo33apeiuia, MOJYMSTKUM - 3JIEMCKHH,
pokdop; OechepMeHTHBIM - pPHUKOTTA, HBAbIreickuii. ChIpbl pacmojararoT Ha
CBIpDHBIX Jockax pasaenbHo. K OecepMeHTHBIM ChlpaM MOXKHO MOJaTh CMECh
CaJIaTHOTO M OpPEXOBOr0 Macja, IOCKhIaTh UX Oa3WIMKOM, Hape3aHHBIMHU
KpPYKOYKaMHU MacJIvHaMy U noMuaopaMu. Ha cTon cTaBsIT calaTHUKU C OJIMBKaMH,
KOPHHUIIOHAMU, 3€JIEHbIM JyKOM. DpyKThl pacrnojararoT psijioM C TEM COPTOM
ChIpa, IS KOTOPOrO OHHM MpeJHa3HAYCHBI: sIOJIOKHU, amnelIbCUHBI - C TBEPABIMHU
ChIpaMu; CIIUBBI, IEPCUKH, AOPUKOCHI- C MATKUMH.

K celpaM MOXHO pEeKOMEHJIOBAaTh CTOJOBBIE KpacHble cyxue BMHaA - bopno,
boxone, Myky3anu, Mepno, CanepaBu, Tenuanu.

[IpaBunbHast opranu3anuss TpUeMa 3aka3a Ha OaHKET WIW MpHEM
CIOCOOCTBYET YCHEIIHOMY €ro MIPOBEACHUIO.

3aka3 Ha oOciyXuBaHue OaHKeTa MPUHUMAET MEHEKEP WM METPAOTEIb.
On ytouHsieT BuUJ OaHkeTa (cBaanOa, rOOWIIEH W Np.) W MpejjaracT 3aKa3dyuKy
O3HAKOMHUTHCSI C MOMEIIEHHEM; MJIAHOM pPACCTAHOBKM CTOJIOB U Pa3MElICHUs
roCTei, COrjlacoBbIBAa€T JaTy U BpeMs MNOpoBeJieHUsT OaHKETa, KOJIUYECTBO
YYaCTHUKOB, COCTaB IO BO3PACTYy, IOJIy, HAIIMOHAIBHOCTH, METOJI OOCTY>KUBAHU S
(baHKET C MOJHBIM UM YACTUYHBIM OOCIYXKMBAaHHEM), MPEANoIaracmMyro



CTOMMOCThL 3aka3za, OCOO€HHOCTH odopMIIeHUs OaHKETHOro 3aja, IojJayu
arnepuTHUBA, BUJl MY3bIKAJILHOTO OOCITYKUBAHMUSI.

3aka3uynKy MOXHO  MPEIJIOXKUTh  HECKOJIbKO  BapUaHTOB  3apaHee
MOJATOTOBJICHHOTO MEHI0O WM BHOBb COCTaBUTh €ro0 C Yy4YE€TOM BO3MOXHOTO
M3rOTOBJICHUS OMIOJ U 3aKyCOK, HE BXOJAIIMX B MEHIO pectopaHa. [lo xenanuro
3aKa3uMka MOXKET OBITb MOPUHAT 3aKa3 Ha (QUpPMEHHBIE KyJUHApHBIE |
KOHJIUTEPCKHUE W3JIeNUsI, HU3TOTOBJIsAeMble TpeanpustueM. CTOMMOCTh 3aKasza
OIIAYMBAETCS 3aKa3YMKOM I10 I€HAM KaJIbKYJISIIUN.

B 3aka3ze yka3piBaercsi HoMmep TenedoHa, aapec U (pamMUIMsA 3aKa34yHKa,
MOPSIJIOK pacyera (HAJIMYHBINA, O€3HAJMYHBIN WU MO KpeauTHou kapte). [locre
IIPEABAPUTEIILHOTO COIJIaCOBaHMUS MEHIO 3aka3uuk omnaunBaer 50% croumocTtH
3aKa3a, Ha MPUHATHIC JCHBIU €My BBINUCHIBAIOT MPUXOJHBIM KAaCCOBBIA opAep U
KBUTAHIIMIO K HEMY, KOTOpasi BpydaeTcCs 3aKa3uuKy. 3akKa3 pEerucTpupyercs B
crienrajIbHON KHUI'E yueTa 3aKa30B Ha 0OCHyKHBaHUE TOpKecTB. OJHOBPEMEHHO
pabOTHUK, NMPUHUMAIOIIMK 3aKa3, 3HAKOMHUT 3aKa3uvka C MpaBWwiIaMud PabOThI
MPEANPUATHS, TTOPSIKOM OOCITY>KUBAHUSI, BO3MEIICHUS BO3MOXHBIX YOBITKOB IO
BUHE 3aKa3uMKa M T'OCTEM, C paClE€HKAMM Ha OIUIaTy apeHAbl 3aJI0B, COCTABIISIET
KOHTPAKT.

[Ipn oxoHUYATENILHOM COTJIACOBAHMHM MEHIO (HE MO3/HEe YeM 3a JiBa JHS 0
HayaJla TOPKECTBA) MEHEKEpP MM METPAOTENbh COBMECTHO C 3aKa3uMKOM
COCTaBJISIET 3aKa3-CUYET B MATHU 3K3EMIUISIpAaX, KOTOPbIN YTBEPKAAETCS JUPEKTOPOM
MPEANPUATHS U CIIyKUT PAacueTHBIM JOKyMeHTOoM. HoMmep 3aka3za-cueTa HOIKEH
COOTBETCTBOBATh HOMEPY [AaHHOI'O 3akKa3a B KHHUIe ydyera 3aka3oB. Kaccup,
MOJIYYUB YTBEPKICHHBIM 3aKa3-CUET U BBIMUCAHHBIN OyXTralTepCKUN MPUXOJIHBIN
KacCOBBIM OpJiep, NPUHUMAET OT 3aKa3uuKa JOIUIaTy 3a 3aKa3, IPOCTaBJIsSIET Ha
BCEX AK3eMIUIsIpax mramn «OmmiaueHoy, 3aBepseT KaXIbli 3K3EMIUISP NOAMUCHIO.
[lepBbIil 3K3EMIUISIP MEHEIKEP WJIM METPAOTEINb IEpelacT 3aKa3zuuky. Bropou
AK3EMIUISIp 3aKa3za-cueTa OCTaeTcsl y Kaccupa N0 AHs oOciykuBaHusi. B neHb
00CITy>KMBaHUSI OH TMEPENAcT €ro B OyXTaJTePUI0 BMECTE C KAaCCOBBIM OTYETOM;
TpeTUl - OQUIHAHTY, KOTOPOMY MOPYYCHO BBIMOJTHEHUE 3aKa3a; YETBEPTHIA U
MSTHIA - HA KYXHIO W B cepBHC-0ap. UeTBepThiii M MATHIM IK3EMIUISIPHI 3aKa3a-
cueTa I0CJie BBIMOJTHEHUS 3aKa3a CAAI0TCS B OyXTalTepulo.

[Ipoayxkiuio U3 KyXHU U cepBUC-0apa OTITyCKAIOT MO YeKaM, le4yaTaeMbIM Ha
MPUHTEPAX COTJIACHO 3aKa3y-cueTy. B mporecce oOCTyKMBaHHS 3aKa3YUK MOXKET
clienaTh NOTOJHUTENbHBIN 3aKa3, KOTOPBII OH OMJIaYMBa€T HAJIMYHBIMU JICHbI'AMU.
JlommomTHUTENbHBIN 3aKa3 (UKCHUpyeTCs Ha oOpaTHOW cTOpoHEe 3akasza-cyera. OO0
W3MEHEHUSIX B 3aKa3e-CUeTe 3aKa3uMK JOJDKEH MPEeaynpelIuTh HE MO3JHEE YeM 3a
CYTKM 10 Hayana OaHkeTa. B 3ToM ciydae 3aka3uvMKy MOTYT ObITh BO3BpAalll€HbI
JIEHbI'M WJIM TIPEIJI0KEHBI JOTNOJHUTENbHbIE YCIyru (Iojlaya [IaMIaHCKOTo,
bpyKTOB, KOKTEIlIel, anepuThBa, €ClIM 3TO HE ObUIO MPEIyCMOTPEHO B 3aKase).
Ecnu oTka3 moctynuil B J€Hb NMpPOBeACHUs OaHKETa, 3aKa3UMK JOJIKEH OIUIATUTh



NpeAnpusITHIO (AKTUUYECKH IMOHECEHHBbIE pacXoAbl, T. €. CTOMMOCTb OO0 IO
MPOJIAXKHBIM 1I€HAM, KOTOpbIE HE MOI'yT OBITh pEaJM30BaHbl (MCTEK CPOK
peann3anuu, OTCyTCTBYET BO3MOKHOCTD IE€peaTh U3AECINS IS NIPOJAXKHU B 3aJ1€ U
Ip.). 3aKka3uvMk MOJKET pacHOpsAUThCS C yKa3aHHOM NPOAYKUIHEH IO CBOEMY
YCMOTPEHHUIO.

[To okoHuaHuM mnpoBeneHHUs] OaHKeTa IS BO3MEUICHUS MPUYUHEHHOTO
yiiep6a (60# wim mporma)a mocyAbl, IPUOOPOB, caldETOK U HAHECEHHUE NPYTHUX
yOBITKOB MPEANPUITHIO 110 BUHE TOCTEH) 3aKa3YUKYy BBIIMUCBHIBAIOT CUET, a ICHbI'U
IIPUXOAYIOTCSI KACCOU.

CrniennanibHble OAHKETHBIC CIIYKOBbI CYIIECTBYIOT B KPYIHBIX pecTOpaHax U
roctTuHunax. MeHepkep 0aHKETHOM CITy»KOBI TOJIKEH Pa3bsICHUTH 3aKa3uMKy BECh
MepeUeHb OKa3bIBAEMBIX YCIYT U CKPYMYJIE3HO OOCYJAUTH C HUM KaXKIAYIO JeTalb
koHTpakTa. He Bcerma mroaum, 3akaspiBaroliue OaHKET, HMEIOT YETKOE U
MpaBWJIBHOE TIPEJICTaBJICHUE O €ro Ture. MHorjaa BO3HMKAIOT CUTYyalluu, KOTJa
HEO0OXO0IMMO TIPOUH(OPMHUPOBATH 3aKa3uhka 00 OCOOCHHOCTSIX OpTaHU3aIUU WU
MPOBEJACHUS KaKOro-aubo mpueMa min OaHKeTa.

Menemxkep OaHKETHOM CIIY>)KObI  JOJDKEH  ONPEJICIUTh  HEO0O0XOaUMOe
KOJIMYECTBO O(UIIMAHTOB, OAPMEHOB M YE€TKO PACIIPECITUTh O0SI3aHHOCTU MEXKY
Humu. OH 10JKEeH MHGOPMUPOBATH O TIPEACTOsIeM OaHKETEe BECh 3aHATHIN B HEM
MepCOHAJI: METpPAOTeNsA, OQUIHAHTOB, OapMEHOB, MOBApPOB M J1p., 0coboe
BHUMaHHE OOpaTUTh Ha COOJIIOJEHHE CAHUTAPHBIX HOPM IMPHU MPUTOTOBJICHUU U
rnmoaayde OJroq Ha OaHKETE.

[Ipunumas 3aka3, MEHEKEP [JOJKEH PpPYKOBOJACTBOBATHCS HAIUYHUEM
COOTBETCTBYIOIINX MPOAYKTOB, AJIKOTOJBHBIX W MPOXJAJUTEIbHBIX HAIUTKOB B
pecTopaHe, a B cllydae HUX OTCYTCTBUSA TPUHATH MEpPbl K TMPHUOOPETEHUIO
HEJIOCTAIONIUX MPOAYKTOB, HAMUTKOB. MeHe Kep MOMOoraeT 3aka3uuky B BbIOOpE
3aKyCOK U OJIIOJ, a B ClIy4ae HEOOXOJIUMOCTHU JAaeT KyJIUHAPHYIO XapaKTEPUCTUKY
OdroaM, TOBApOBEIHYIO XapPaKTEPUCTHUKY aJKOTOJbHOW U 0e3aJIKOrOJbHOU
NPOAYKIHH.

Menemxep OaHKETHOUM CIIyKObl HECET OTBETCTBEHHOCTh 3a MOIATOTOBKY
3aJ0B K oOcimyxuBaHuio. [[isi OaHkeTa HEOOXOAWMO TpPHU 3ajia: MEPBBIA - s
M0JIa4YM arlepUTHUBA, BTOPOU 3aJ - JJIsl MPOBEACHUSI OaHKeTa U TPETUH - HEOOIBIIIOM
- NS JIecepTa W TOpsA4YUMX HanmuTKOB. HekoTopbele pecTopaHbl MPEeaOCTaBISIOT
y4acCTHHUKAM OaHKEeTa KOMHAThI WJIM XOJUIbI JJIs1 OTJbIXa, KYPUTEIIbHBIE U T. 1.

B mpomecce mpuema 3akaza WM €ro BBINOJHEHHUS MEHEIHXKEp OaHKETHOU
CIIy>KOBI JOJKEH PYKOBOJCTBOBATHCS MpaBUJIAMU MEXKAYHAPOJHOTO STHUKETA,
coOmroaTh TpeboBaHUs K 00CITY)KMBAHUIO MHOCTPAHHBIX TOCTEH, 00eCIieunBaTh B
3ajie  J00pokenaTtelibHyr0 — aTMocepy,  pacmojaralulyro K  OTIBIXY,
paccMaTpuBaTh BCE€ MPETEH3UH, CBA3aHHbIE C OOCIYyKHUBAaHUEM YYaCTHUKOB
0aHkeTa, U NMPUHUMATH 10 HUM OIlI€paTUBHBIC pelleHus. B xoje MmoAroToBku u



MpoBe/IeHUs] OaHKeTa MEHEIKEp CJIEIUT 3a IOJATOTOBKOM 3aja, CEpBHUPOBKOM
CTOJIOB U oOcayXHUBaHuEeM rocTed odunuantamMu u Oapmenamu. llensb -
MPOM3BECTH MaKCUMAaJIbHO XOpOIee BIEYATICHHWE Ha TOCTei, KOTopbie OyayT
paccka3plBaTh JAPY3bsIMH ONM3KHM, CO3/1aBaTh pekiaMmy mpennpusituio. Ilocrme
MpoBeAeHHs] OaHKEeTa MEHEKEP MPOJ0JIKAeT MOAAEPKUBATH CBI3b C 3aKa3UYUKaAMH
- pacchlIaeT MO3ApaBlIeHUs C Mpa3AHUKAMU, MPUTJIANICHUS Ha JIETYCTalluu OII0]
oT med-moBapa wiu Onrona aHs. Ha pabouem mecte MeHemkepa OaHKETHOU
CIy OBl JOJDKHBI HAaXOOUTHCA albOOMBI CO CXEMaMU pa3jIWYHBIX BapUAHTOB
pacCTaHOBKM  CTOJIOB B  3ajax, (QororpadusiMmu OaHKETHBIX OJIOa H
3aCepBUPOBAHHBIX CTOJIOB ISl PA3IMYHBIX BHAOB OaHKETOB M IPUEMOB.

KoHTposbHBIC BONIPOCHI:
1. Buael npueMoB U OaHKETOB
JIHEeBHBIE TUIIJIOMATHYECKUE TPUEMBI.

BeqepHI/Ie AUIIIIOMAaTHYCCKUC TIPUCMBI

2

3

4. Tlpuewm 3aka3a.
5. Ponb MeHeKEpa B OpraHu3auu 0aHKETHOMN CITY>KOBI.

6. bankeT 3a cTOJIOM C IOJHBIM OOCTY)KMBAaHUEM O(DHUITMAHTAMH.
-

bankert 3a cTOJI0M ¢ YaCTUYHBIM 06CJIY)KI/IBaHI/I€M O(I)I/IIII/IaHTaMI/I.

IIpakTuyeckoe 3ansaTue Nel6
Tema 21. bankeTbl U NpUeMbI ¢ UCIIOJIB30BAHUEM CMEIIAHHOM

(koMOUHMpPOBaHHOI) GOpPMBI 00CTYKMBAHUSA

enab 3aHATHS: U3YYUTh OAHKETHI U IPUEMBI

Ilepeyenb NCIOJIB3YeMOro 000OPY10BAHUS:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperieHue
. KommbroTep B cOope.
. KoMmekT yuebHoi mebenu (mpernomaBaTeIbCKUe CTOM, CTYJ; CTOJIBI U

CTYJIbs 1Tl 0Oydaromuxcsi — 30 mocagouHbIX MECT)

. HaGopsl ieMOHCTpallTmMOHHOTO 000PYI0BaHUS U yISOHO-HATJISTHBIX
MocoOuil Mo U3ydyaeMbIM paszjiejaaM IUCIUIIINH

TeopeTnueckasi 4acTh:

CMmenianHbli OaHKET — BUJ OaHKETa, KOTOPBIA BKJIIOYAET JBa-TpU OaHKETa,



OpraHM3yeMBIX OJIHOBpEMEHHO. Takue OaHKEeThl NPOBOAAT [l YYaCTHUKOB
KOH(epeHUHi, COBEIaHN M, CUMIIO3UYMOB, (heCTUBAIEH, IPE3CHTALUN PA3TUIHbBIX
bupm™m, MeXIyHApOAHBIX spMapok. CMmemaHHBIM OaHKET MOYKET MPOBOJUTHCS B
HECKOJIBKUX 3ajlaXx OJHOBPEMEHHO. B aBaH3ane BCTpedYaloT TOCTed, MOAAI0T
ariepuTUB; BO BTOPOM 3ajie MpejiararoT 3aKyCKu, Oto1a, HAMUTKH; B TPETbEM —
TabadHbIe U3JEUsI, TOPSINE HATTUTKH.

CmemranHple  OaHKETHI TIPOBOJATCS B JHEBHOEC H BEUEpHEE BpeMS.
[TponomxkutrenbHOCTh UX 2—3 4. OCHOBHBIE BUbI CMEIIAHHBIX OAHKETOB:

) KOKTeIb-QypIIeT;

O dypuiet-kode;

O kokTeinb-pypieT-kode;

() GaHKET 3a CTOJIOM C MOJHBIM OOCIyXHBaHUEM odUIIMaHTAaMU — Kode B
TOCTUHOMU.

Oco0eHHOCTh KOKTeHIsA-PypliieTa — 00CTyKUBaHUE OOJIBIIOTO KOJIUYECTBA
rocteii B HeOONbIIMX 3ajax. JTOT OaHKET NPOBOJAT, KaK IPaBUIIO, B JCHB
OTKPBITUS CHUMIIO3UyMa WM MEXAyHapoaHoW spmapku. [octu cBOOOIHO
nepeMenialoTcs U3 OJHOTO 3aja B JAPYTOM M MOTYT NPUNTH Ha OaHKET MO3Ke
Ha3HAYEHHOI'0 BPEMEHH U YUTH JI0 €r0 OKOHYAHUSI, HE MPOIIAsCh.

OO6cnyXuBaHUE TOCTEH OCYIIECTBIISIETCS B ABYX OaHKETHBIX 3aiiaxX. [lepBbiii
3aJ1 MpeaHa3HaueH s BcTpeuu rocteil. OH oopMIsgeTcss U HaKphIBAETCS, KaK 3all
JUI TIpUeMa KOKTEHIb M MpelycMaTpUBaeT HaJMYMe HECKOJBbKUX OapHBIX CTOEK
JUI HAMUTKOB. B NIpyrom 3aje HaKpBIBAIOT OJAWMH WM HECKOJBKO (PypIIETHBIX
CTOJIOB, HA KOTOPBIX OTCYTCTBYET CTEKJISIHHAs MOCY/1a JJIsi HAMUTKOB. OPUIIMaHTHI
B TIOJACOOHOM TIOMENICHWH HAIMOJHAIOT (yXepbl, OOKajbl, PIOMKH, CTaKaHbI
HalUTKaMH, YCTaHABJIMBAIOT UX Ha MOJHOCHI M IpejjaraioT roctsiMm B 3aje. Ha
GyplLIETHBIX CTOJAaX MPEJACTABICH MIMPOKUI aCCOPTUMEHT XOJIOAHBIX 3aKYyCOK, a
Mojilauyy ropsuux 3aKyCOK, JIeCepTa, rOpsSAuYMX HAIMUTKOB, MYYHBIX KOHIUTEPCKUX
M3eIui O(pUIMAHTBHl OCYHISCTBISAIOT TaK J€, Kak M Ha npueMe-Qypuiere.
KoxkTreitnb-gypirer MOXHO TPOBOAUTH B OJHOM 3aiie. Torma B OaHKETHOM 3ajie
YCTaHABJIMBAIOT HECKOJIBKO OApHBIX CTOEK WM CTOJOB C HaIIUTKAMHU U CTEKJIOM U

HCCKOJIBKO (bypI_HeTHBIX CTOJIOB: C pBI6HBIMPI 3aKyCKaMH; C 3aKyCKaMH H3 MsiCa,



NTULIBI, TUYA U OBOUIECH; JECEPTHBIN CTOJ; CTOJI JJIsl TOPSIYUX HATTUTKOB U MYYHBIX
KOHAUTEPCKUX u3nenuil. CTEeKISHHYI0 TocyAdy U OYyThUIKM C HAalNUTKaMu Ha
dypuieTHbIE CTOJBI HE CTaBST, O(MUIIMAHTHI TPEIaraloT TOCTAM HAMUTKU C
MOJIHOCA.

bankeTr ¢ypuier-kode opraHuzyror, Kak NpaBujo, B OJHOM 3ajie, B LIEHTPE
KOTOPOTO HAKPBIBAIOT (PypIIETHBIE CTOJBI B OJHY-ABE JuHuu, OykBamu T, IT, I1I,
HAKpBIBAIOT TaKXKe, Kak M Ha mnpueme-gypuiere. Brojib CTeH ycTaHaBIUBAIOT
MPSIMOYTOJIbHBIC, KPYTJIbIE UJIW OBaJbHbIC (PypIlIETHBIE CTOJIBI C PPYKTAaMU B Bazax
ka0ayek, ¢ MUPOKHBIMU U TOPTAMHM Ha Ba3zax IJIATO, MUPOKHBIMU B (paphopoBbIX
Ba3ax Ha HU3KOW HOXXKE, NIEUYEHbEM B Ba30YKax, IIOKOJAJHBIM accopTu. CTOMKHU
JECEPTHBIX TapeJsioK JJis Hape3aHHBIX (PPYKTOB pacroiaraloT psaoM C Ba3aMu;
CTOTIKA TMHUPOKKOBBIX TApEeJIOK W JIOMATKU JJISI TOPTa U MHUPOKHBIX — PSIIOM C
Ba3aMH IIJIATO.

Kodeitapie yamku ¢ OmoaiiaMu U KOQEHHBIMU JTO)KKAMHU CTaBST IO KpasiM
CTOJIa TpyNnInamMy Wik TpeyrojbHukamu no 10— 15 mT., caxap— B KpeMaHKax co
HMOIamMu psjaoM ¢ yamkamu. [lo mpock0e rocreit opuuaHThl TPUHOCAT Yail B
3aBapHOM M JOJIMBHOM YaWHUKaX, yCTAHOBJIEHHBIX Ha IMOJHOC BMECTE C YalHBIMU
YaliKkamMu, OJI0AIIaMU U YaHBIMU JIOKKaMH.

bankeT kokTelb-pypuier-kode. baHkeT OpraHnM3yoT B HECKOJIBKHX 3ajiax.
l'oct coOuparoTcst B mepBoM 3aiie, rjie OQUIMAHTHI TpELIaraloT HaIlHUTKH,
HaJIUTbIE B PIOMKH, OOKaJbl, (QyXKepbl W CTakaHbl. XOJIOJAHBIE 3aKyCKH
(6yTepOpoabl KaHame, paccTeram, MaJIeHbKUE MUPOKKH, BOJIOBAHbI C BETYUHHBIM
MYCCOM U JIp.) TIOJIat0T Ha KpyTIIbiX hapdopoBbix Omogax. OOCITyKMBaHUE B 3TOM
3aJie aHAJIOTUYHO MpuemMy KOokTeinb. [IponomkurensHocTs 00cayxuBanus 30—45
MUH.

3aTeM rocTeu mpuriamaroT B JIPYrou 3ajd K GypHIIeTHBIM CTOJaM, KOTOPHIE
CepBUPYIOT TaK e, Kak W s npuema-gpypmera. Ha cromax pasmemniaror
XOJIOJHBIE 3aKyCKH, MPUTOTOBJICHHBIC B II€JIOM BHUJIE, Hape3aHHbIC HEOOJIBITUMH
KycoukamMu (pbIOHBIC, MSCHBIC, W3 MTHUIBI, OBOIIHBIE). OGUIMAHTHEI OOHOCST
rocTe HamUTKaMd U TMOJAIOT WM TOpSYhE€ 3aKyCKM B KOKOTHHUIIAX WU

KOKWJIbHULIAX (pblOa, 3amedeHHass B PaKOBHUHE, >KYJIbEH W3 INTHULBI, T'PUObI B



CMETaHHOM coyce) ¢ mojiHoca. BTopbie 011042 OPUIIMAHThI MOJAIOT HA OBAJIBHBIX
METAJUIMYEeCKUX Onronax. 3areM O(UUIMAaHT [Opeajaraer ToCTsIM — JeceprT.
[IpoaoKUTENBHOCTh OOCTYKUBaHUS B 3TOM 3aje 45—60 MuH.

B 3amax rocTu endT W MBIOT CTOs, 3aTEM HMX MPUTIIAIIAIOT B TPETHUH 3all, T/
yCTaHOBJICHBI HEOOJBIINE KPYTJIbIe WM OBAJbHBIE CTOJIMKH, 32 KOTOPBIMU TOCTH
npioT Koe, cuns Ha auBaHax. OgHU OPUIIMAHTHI MPEIAraloT TOCTAM C MOJHOCA
kode, HATUTBIA B YalllKW, JAPYTHE€ — KOHBSIK B KOHBSYHBIX pPIOMKax.
[IponomxutenbHOCTh 00CTyXHUBaHUs B 3aye 15—20 mMuH.

bankeT 3a cTOOM C TMOJHBIM OO0CIyXHMBaHueM o(pUIIMaHTAMU — Ko(de B
roctuHoii. B 3ane ycraHaBiuBalOT OaHKETHBIE CTOJIbI, paccajka TocTeil 3a
KOTOPBIMH H OYEPEIHOCTh WX OOCIYXHWBAaHHUS ONPEIACISIIOTCS TPOTOKOJIOM.
OdunmaHTel TIpeIararoT rOCTSIM 3a CTOJIOM MPOXJIAJIUTEIBHBIE U aJKOTOJIbHbBIC
HAImUTKHU, XOJIOJIHBIE W TOpsSYHe 3aKyCKH, TEepBBIE W BTOpPBIC Tropsume OJrofa,
JI€CEPT, UCIOJB3Ys (PpaHIy3CKUM METOJ 0O0CIy>KMBaHUSA. 3aT€M TIOCTH MEPEXOJIST
B JIpYroil 3aj, e UM IpemiaraloT tabaunbsie usaenus. Ha HeGonmpmnX CTONIMKAX
pa3MeIalT CUTapeThl, CUTapbl, CEKATOPbI ISl HUX, MEMEeIbHULIBI, 3aKUTaIKU. 3a
JIPYTUMHU KYPHAJIbHBIMU TIPAIMOYTOJBHBIMU CTOJIAMH, MOKPBITBIMH CTPOTUMU
CKaTepTAMHU C TEOMETPUUECKUM PUCYHKOM, ODULIMAHTHI MPeIaraloT rocTsiM Kode
YepHbIi, Kode KanmydnHo, kode no-socrouHomy. Kode uepHbIit MOXKHO 110/1aBaTh
B cepebpsiHoM KodeitHnke. OQUIMAHTHI 3aBOPAUYNBAIOT KOPEHHUKHA B XOJIIOBBIE
ca(peTKH U HAJIMBAIOT KO(E TOCTIM.

[Ipu mpoBeneHMM CMEIIAHHBIX OAHKETOB B Pa3HBIX 3ajlaX HCIOJb3YIOT
pa3NmUYHbIE BUJBI OCBEIICHUS: B aBaH3alie — MECTHOE, MNPUTIYIIEHHOE, C
MOMOIIbI0 Opa, TOPIIEPOB, HACTOIBHBIX CBETUIIBHUKOB C TaJIOTCHHBIMU JIAMIIAMU;
B OaHKETHBIX 3ajlaX OCBEIICHHE MOJKHO OBITH OoJiee SIPKHUM, YTO JOCTHUTACTCS
HCIIOJIb30BAHUEM JIIOCTP U KaHJEISIOPOB CO CBeYaMH Ha (PypIIETHBIX CTOJaX; B
TOCTUHBIX — MECTHOE€, HESIPKOE OCBEIICHHE JOCTUTAaeTCS C MOMOIIBIO CBEUEH B

IIOACBCYHHUKAaX MJIN BAa304YCK C IJIaBarOIIIMMHK CBCUHAMM.

OdopmitleHHe WHTEPHLEPOB BO BCEX 3ajlaX PEIICHO MO-pa3HOMY 3a CYeT

WCIIOJIb30BAaHUSI PAa3HBIX MO IBETY U (PopMe ITOp; JI€KOPATUBHBIX HACTEHHBIX



yKpalleHu (IaHHO, KapTUH), KOBPOBBIX MNOKpbITUH. Pa3zHooOpasHas nBeToBas
ramMma 00K il PyplIeTHbIX, OApHBIX, IECEPTHBIX U KOYEUHBIX CTOJIOB MPUIAET
Ka)kJIOMy 3ajly U3bICKAaHHOCTh CTHJISA. J{JIsI CepBUpPOBKM CTOJOB M IOJA4Yu OJIOJ,
HAIIUTKOB B 3aJ1aX UCIOJIb3YIOT MOCYY, OTJIMYAIONIYIOCS IO LUBETY U (popMme.

OcHailieHre aBaH3aJioB, 0AHKETHBIX 3aJ10B U TOCTUHBIX MEOEIbI0 pa3IMYHbIX
BHUJIOB CIIOCOOCTBYET CO3/IaHUIO0 OPUTHMHAJIBHOT'O HHTEPbEPA.
KoHTpoJbHBbIC BOIIPOCHI:

1. [puem-dpypuier.

IIprem KOKTEHIIb.
baunker-yai.
baHkeT 3a CTOJIOM C YaCTUYHBIM OOCITYKUBaHUEM O(UIIMAHTAMHU.
bauker «CBagp6ay.

banker «/leHb poxaeHUS».

N o o bk~ DN

BankeTsl 1o cityyaro 4ecTBOBaHUS OOUIISIpa, BCTPEUH APy3eid

IIpakTunyeckoe 3ansitue Nel/

Tema 22. TpeOoBanusi 0e30MACHOCTM K  TOProOBO-T€XHOJOTHYECKOMY
000py/10BaAHHUIO.

ean 3aHsATHSA: U3YYUTh TpeOoBaHHE OE30ITACHOCTH K TOPTOBO-
TEXHOJIOTHYECKOMY 000pYI0BaHUIO

IMepevyeHb UCTOJIB3yeMOr0 000OPYI0BAHMS:

. DKpaH HAacTeHHBIN, mpoekTop HP moTomoyHoe kperuieHne
. KommsroTep B cbope.
. KoMmekT yuebHoi mebenu (mpernogaBaTeIbCKUe CTOM, CTYJ; CTOJIBI U

CTYJIbs i1l 00ydaromuxcsi — 30 mocagouyHbIX MECT)

. HaGopsl n1eMOHCTpallTmMOHHOTO 000PYI0BAHUS U yISOHO-HATJISTHBIX
MocoOuil Mo U3ydyaeMbIM paszjiejaaM IUCIUIIINH

TeopeTrnueckasi 4acTh:

ToproBo -  TexHoJioruueckoe oOopyaoBaHue (najee  HMEHYyeTCs
000pyI0BaHME) JOJHKHO OBITH O€30IMacHBIM JUIsi PaOOTHHUKOB IMPH €ro MOHTaXe,
BBOJIE B OKCIUIyaTallMlO, »JKCIUIyaTallud, PEMOHTE, TPAHCIOPTUPOBAHUHU U
XpaHECHUM.



Ha Bce o6opynoBanue n0y1KHA ObITh TEXHUUECKAS JOKyMEHTalus (mactopT,
PYKOBOJICTBO 10 IKCILTyaTalluu).

MoHTaxx 000pyIOBaHUS JIOJI’KEH BBIMIOJHITHCS B COOTBETCTBUU C MPOEKTHO
- CMETHOM JOKyMEHTalued, pa3paboTaHHOW B YCTAaHOBJIECHHOM TMOPSJKE, U
TpeOOBaHUSIMH 3aBOJIa - U3TOTOBUTEJS.

He pomyckaeTcsi BBINOJHEHHWE MOHTAXHBIX paboOT 0€3 yTBEPKIACHHOTO
MpoeKTa WU C OTCTYIUIEHMEM OT Hero 0€3 CcorjiacoBaHHUsI C TIPOCKTHOM
opra"uzanue - pa3pabOTUMKOM TIPOEKTa, KpPOME€ MOHTaXXa EIUHUYHOTO
000pyIOBaHUSI.

O06opynoBaHUE AOJKHO OBITh MOJHOCTHIO YKOMIUIEKTOBAHO. CHATHE KAKUX -
100 y3JI0B U JIETaJIeH, a TaKKe IKCIUTyaTalusi 0€3 HUX HE JOIMYCKarTCS.

Konctpykiusi oOopynaoBaHus JOJKHA MOpeayCMaTpuBaTh MPsIMOE H
CBOOOJIHOE TMOJIOKEHHE TeJia paOOTHUKA MU HAKJIOH €ro BIepes] He OoJjiee 4eM Ha
15 rpan.

CrannoHnapHoe 00OpyIOBaHHUE JIOJIKHO yCTaHABJIMBATLCS Ha (QyHIAMEHT H
HaJIe)KHO KPETUThCS OO TaMU.

Ob6opynoBanue, SIBJISIOIIEECS UCTOYHUKOM BUOpaInu, JOJIKHO
MOHTHPOBATLCS Ha CHEIUATbHBIX, COOTBETCTBYIOIINX TEXHHUYECKOMY pacueTy
dbyHIamMeHTax, OCHOBaHUSIX u BUOPOHU30IUPYIOTITHX YCTPOUCTBAX,
obecrneunBaroMX 10MyCKaeMblii ypOBEHb BUOpALIUU.

OO6opynoBaHue He JOJKHO UMETh OCTPBIX YIJIOB, KPOMOK M HEPOBHOCTEH
MOBEPXHOCTEH, MPEJCTABISIONINX OMAaCHOCTh TPABMHUPOBAHUS pPabOTAIOIIMNX.
KoMnoHoBka cocTaBHBIX 4YacTeld 0OOpymoBaHUS JIOJDKHA  oOecrneyuBaTh
CBOOOJHBIN JOCTYN K HUM, 0€30MaCHOCTh ITPU MOHTAXKE U AKCIUTyaTalluH.

OnpoxkuapiBaromuecs: 4acTu o0OpyAOBaHUS HE JOIKHBI ObITh HCTOUHUKOM
OTIACHOCTH.

OO6GopynoBanue AOMKHO OBITh BBIMOJIHEHO TaK, YTOOBI BO3JCUCTBHE Ha
pabOTHUKOB BpEAHBIX HU3IYyUYEHUM OBUIO UCKIIOYEHO WM OTrPAHUYEHO
0e30MacHBIMU YPOBHSIMHM.

Matepuainbl KOHCTPYKIIUA 000PYI0BaHUS HE JOJKHBI OKa3bIBaTh OMACHOE U
BpEJIHOE BO3J/ICMCTBME HAa OpPraHW3M YEJIOBEKa Ha BCEX 3aJlaHHBIX peXUMax
paboThI, a TaK)KE CO371aBaTh MOKAPO- U B3PBIBOOIIACHBIE CUTYaIlUU.

OO6GopynoBanue MJOKHO OTBeYaTh TPeOOBaHUSAM O€30TACHOCTH B TCUYCHHE
BCEr0 TMepHoJa OHKCIUTyaTallid TPHU BBIMOJIHEHUH mOTpeduTeneM TpeboBaHUIA,
YCTaHOBJICHHBIX B AKCIUTyaTaIlHOHHOU JOKYMEHTAIWH.

OO6GopynoBanue MOJDKHO OBITH MOXapo -  B3PHIBOOE30TACHBIM B
MPEeyCMOTPEHHBIX YCIOBUSIX KCILTyaTallUU.

B cootBerctBum c IlpaBuinamu noxkapHoil Oe3zomacHoctu B Poccuiickoii
denepannu <*> HeoOXOAUMO COOIIOIATh CIEAYIOIINE TPEOOBAHMUS:

KOHCTPYKIIUSI BBITSKHBIX yCTpOWCTB (mikadoB U T.0.), amnmapatoB H
TpyOONIpOBOJOB  JIOJKHA  NPEeAOTBpallaTh  HAKOIUIEHHE  IMOKapOOIACHBIX



OTJIOKEHUW W 00eCleYnBaTh BO3MOXXHOCTh WX OYHCTKH MOXapoOe30macHbIMU
cocobamu;

UCKPOTACUTENIH, TBIICYJIABIIMBAIONIAE YCTPOUCTBA, CHUCTEMBI 3allUThI OT
CTaTUYECKOTO  DJJICKTPUYECTBA, YCTAHABIMBAE€Mble Ha  TEXHOJOTHYECCKOM
000pya0oBaHWHU, TPYyOONPOBOJAX W B APYTHX MECTaX, TOJKHBI COJCPKATHCS B
paboyem COCTOSIHUU,

I MOWKHM # 00€3)KUpUBaHUS OOOPYJOBAHUS JTOJKHBI TPUMEHSTHCS
HETOPIOYHME MOIOIINE CPEJCTBA, a TaKXe OE30ITacHBIC B ITOKAPHOM OTHOIICHUH
CIIOCOOHI;

OTOTpPEBaHUE JICASIHBIX MPOOOK B TPyOONMPOBOJAX CJICAYET IPOU3BOIHUTH
ropsiueii BOJOH, mapoM W JIPYrUMU OE30IMaCHBIMU CIIOCOOAMH, NMPUMEHCHUE IS
ATHX IeJICH OTKPBITOTO OTHS HE JOIyCKAeTCH;

TOPIOYHE OTXOJIbI, COOpPaHHBIC B METAJNIMYCCKUE KOHTCHHEPHI, SIIUKH,
JIOJKHBI CBOEBPEMEHHO yAAJISIThCS U3 TOMEIICHUI;

BO B3PBIBOIIOKaPOOTIACHBIX YYaCTKaX, EMKOCTHBIX COOPYXEHUAX (KOJIOdIax,
JOIIHUKAX W T.M.) JIOJDKEH TIPUMEHSTHCS MHCTPYMCHT, H3TOTOBJICHHBIH W3
OC3MCKPOBBIX MaTEpHajOB MM B COOTBETCTBYIOIIEM B3PBIBOOE30IMACHOM
VCITOJIHCHUH;

CTCHBI, IOTOJIKHM, IIOJI, KOHCTPYKIIMH MU OOOpYJOBaHWE ITOMCIICHUM, TIe
MMEETCS BBIJICJICHHUE TOPIOYeH MbUTH, JOKHBI CUCTEMAaTHUYECKH yOUPaThCS.

KoHTpo/sbHBIC BONIPOCHI:

1. O6CJ'IY)KI/IBaHI/I€ B 3aJIC-OKCIIPECC, 3a CTOJIOM-I3KCIIPECC

IIpakTnuyeckoe 3ansaTue Nel8

Tema 23. CnenuajbHbie GopMbl 00C Ty KUBAHUSA

ean 3aHATHSI: U3YYUTH CIICITHATBLHBIE (OPMBI 00CTYKUBAHUS

Ilepeyenb NCIOJIB3YeMOro 000OPY10BAHUS:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperieHue
. KommbroTep B cOope.
. KoMmekT yuebHoi mebenu (mpernomaBaTeIbCKUe CTOM, CTYJ; CTOJIBI U

CTYJIbs 1Tl 0Oydaromuxcsi — 30 mocagouHbIX MECT)

. HaGopsl ieMOHCTpallTmMOHHOTO 000PYI0BaHUS U yISOHO-HATJISTHBIX
MOCOOMH TI0 U3y4aeMbIM pa3jiesiaM JUCITUTLINH

TeopeTnueckasi 4acTh:

CrnieunalnibHbie POPMBI OOCTYKMBAHUSI UCIIOJB3YIOTCS: BO-TIEPBBIX, C IEJIBIO



YCKOPEHUs 00CIIy>KUBaHUSI OOJIBIIOTO KOJIWYECTBA MOCETUTENEH C OrpaHUYEHHBIM
3armacoM BpeMeHHu (00Cy>)KMBaHME YYAaCTHUKOB KOHI'PECCOB, KOH(EpeHUHH,
CUMIIO3UYMOB, TYPUCTOB u T.1.); BO-BTOPBIX, TSI YCUJICHUS
KOHKYPEHTOCHOCOOHOCTU TIPEANPUSITHS, TaK KaK MNOTPEOUTEb OJIaroCKIOHHO
OTHOCHTCSI K JJFOOBIM HOBOBBEJCHUSIM.

K cnemuanbabiM popmam opranuzanvy oOCITy>KUBaHUSI OTHOCSITCS:

« MIBEJACKUMN CTOI», «0apOEKIO», «CTOI-IKCIIPECCH, «3aT-IKCIIPECCH.

N3 dopm obGcayxkuBaHusi 0aHKETOB W MPUEMOB HCIIOJB3YIOTCSA: OaHKeT-
dbypuieT, mpueM - KOKTEHJIb, OAHKET - 4ail, OaHKET C MOJHBIM OOCIy>KHBaHUEM
opunraHnTaMu, OAHKET C YaCTUYHBIM OOCIy>KMBaHUEM O(UIIMaHTaMU, KOpeHbII
CTOJI U T.J.

«IIBenckuit ctom» - «0ydeT», «Teneray, NPUBbIYHBIE B PECTOPAHHOM MEHIO
CJIOBA, TOBOPAT TIOCETUTENSIM HE TOJBKO O pa3sHooOpazuu ON0g, HO U
JIOCTYITHOCTH 1IeH. BO3MOXHOCTh OBICTPO, KAUECTBEHHO MO00OEAaTh MPUBJIEKACT U
0O0JIBIIIOE KOJMYECTBO KJIIMEHTOB, U PECTOPATOPOB, KOTOPHIE TAKXKE MOTYT OBICTPO
00CITY>XKUTh OOJIBIIINE OPTaHU30BAHHBIC TPYMITBI KIIMCHTOB.

Bpemsi Ha moslydeHue W TIpueM TIMIA B CPEJHEM BO BpeMsl 3aBTpaka
cocraBisier 15-20 munyT, o0ena u yxuna - 25-30 munyT. [lpu oOciy>kxuBaHuu 1o
TUITY «IIBEJACKUN CTOJ» MOCETUTEISIM HE MPUXOJUTCS KJIaTh, KOTrAa O(QUIIMAHTHI
MPUHECYT UM 3aKa3zaHHbIe OJf0Jla W BBIMUIIYT cueT. OHU cCaMU IO CBOEMY BKYCY
BBIOMpAIOT OJTr0/1A.

[IpakTka mOKa3pIBaeT, 4YTO Haubosiee YHAOOHBIMU WHTEpBAJIAMH IS
OpraHu3alluu «IIBEJICKOT0 CTOJIa» SBJISAIOTCS: 3aBTpak — 8-10 wacos, oben — 12-15
yacos, yxuH — 17-30 — 19-30.

JI7st opraHu3anum «IIBEACKOTO CTOJa» B PECTOPAHE BBIACISIOT OTAECIbHBIN
3aJ]1 WK 4acTh €ro, yA0OHYIO 1Jisi 0Ociny>kuBaHusA. [ 1aBHOE, YTOOBI BBHITIOJIHSIIUCH
CIENYIOIIMX JIBA OCHOBHBIX MOMEHTa: | -JIEeTKO MOXHO OBUIO TNPOBECTH
3aIO0JIHIEMOCTD IIIBEJCKOTO CTOJIa» CO CTOPOHBI KyXHHU; 2 - HE OBLIO TIepeceueHust
CO CTOPOHBI OCHOBHOTO MOTOKa TMOTPEOUTENICH, KOTOPhIE MUTAIOTCS B OCHOBHOM
3aje, U TOTpeOuTeNeH «IIBEJCKOr0 CTOIaY.

Jlimst oOcmyKUBaHUS «IIBEJICKOTO CTOJa» co3jaeTcs Opuraaa o(puUIIMaHTOB.
Kaxxnp1ii paboTHUK, BXOJAIINN B OpHUTramy, BHIIIOJHSICT KOHKPETHBIM BUJI paOOTHI.
Oco0eHHOCTh OOCIY)KUBAaHUSI «IIIBEJCKOTO CTOJa» 3aKJIIYaeTcsi B TOM, YTO
Opuraaup MoJiydaeT mo 3a00pHBIM JIMCTaM Ha NPOAYKIHUIO WM CUETYy U UYEKY
KOHTPOJIbHO-KAaCCOBOM MaIllMHBI, pACCTaBIAET €€ C 4iIeHaMu Opuraasl Ha
«IIBEACKHUM CTOJN», CJIEAUT B TEUEHHE JHS 3a acCCOPTUMEHTOM, II0 Mepe
peanu3anuu NOMOJHIET €ro HeJI0CTaoNel MPOAYyKIINEH.

«IBecKuil CTOM» MPEICTaBIsAET COO0M OOIBINON CTOJ MU TPYMITLI CTOJIOB,
Ha KOTOPOM pacCTaBlieHbl OJI0JIa € 3aKyCKaMH, JecepTamMu, MYYHbIMU
KOHJIUTEPCKUMU H3JEIUsIMU, HanuTtkaMu. [lo KpasiM cTojia CTaBAT 3aKyCOYHBIE
Tapesiki ctonkamu no 5-6 mryk. Kak npaBuio, ucnosnb3yercs o0opyaoBaHue AJisi



MojJorpeBa Tapeyiok. B 3aje y CTEeH pacCTaBISIIOTCS YETHIPEXMECTHBIE CTOJIBI,
KOTOpBIE CEPBUPYIOT MEJIKUMHU uiau KpymHbiMu 10 300-450 mMm Tapenkamu (B
3aBUCUMOCTH OT KOHTUHI€HTAa U aCCOPTUMEHTA), QyKepamMu, Npudopamu, CTABST
MUHEPATbHYIO BOIY.

[ToceTutenu, B3SIB MOJHOC UJIM OJIOJ0 CO CHEIUATIBHOrO CTOJA, MOAXOIAT K
«IIBEJCKONM 30HE» M CaMOCTOSITEJIbHO BbIOMparoT Omrona. Jiisi mojadm 3aKycok,
TPEOYIOIINX OXJAXICHUS, HCIIOJNB3YIOTCA cajaT - Oapbl WK OXJaXJIacMbIe
BUTPUHBI, COCTOSIIME U3 TIOJHOCAa Ha TMOJCTaBKE U BIIOKECHHBIX BHYTpPbH
XJaJareHTOB C MOpPO3sIIUM TejeM. bioga Ha Takux BUTPUHAX TIPOIIE
CepBUPOBATH, U CMOTPSITCSI OHU 00JIe€ ICTETUYHO.

Bo Bpems OusHec — naHya Wi (ypiiera MOMUMO 3aKyCOK, Kak MpaBHIIO,
nmojarT ropsiuue Omrona. Ilpu »ToOM OCHOBHas 3ajadya — cjaejaTh TakK, 4TOOBI
OJI0JI0 HE YCIIEJIO OCTHITh B TIIpollecce mnojadu. Jljas H5Toro CymecTBYHOT
CCHUAIIbHBIE MapMUTBI, B KOTOPBIX THIIA TIOCTOSHHO TMOJOTPEBACTCS 10
ONTUMAJIbHOW TemmepaTrypbl. B pecropaHax TmpuUMeEHsIETCS HECKOJIbKO HUX
Pa3HOBUIHOCTEHW B 3aBUCUMOCTH OT TOT'0, KAKOE OJIFOJI0 MO1aeTCs.

Jnst ropsuux OJrOJ  HMCHOJB3YIOTCS MapMHUTBhI pa3HOOOpa3HBIX (OpM:
MpsIMOYTOJIbHBIC, OBaJibHBIC, KBaJpaTHbIC, Kpyrible. Mcrmonbp3ys BCTaBKA —
KOHTEHHEephl cTaHAapTHbIX pasmepoB (GN/1, GN/2, GN/3), B TakOM MapmuTte
MOKHO PaCHOJOXKUTh JTOCTATOYHO IIMUPOKUM accopTuMmeHT Ontoa. BcraBku -
KOHTEMHEPHhl M3TOTABIMBAIOTCS HE TOJBKO M3 HEpKaBEIOIIEeW cTalu, HO U U3
dbapdopa. Ilocaennue wuMEOT OONBIIYIO CTENeHb TeEIUIoNepeaaun, a OJrojaa,
10JIaBae€Mbl€ B HUX, BBITJISLISIT KPACUBO U 3P (PEKTHO.

Cynbl MOAaIOTCsl COBEPIIEHHO B MHBIX MapMUTaX, COCTOSIIIUX W3 MOJICTABKH -
OCHOBaHHUsI M BCTaBJCHHBIX B HEE OJHOM WM ABYX KacTproyib. KacTpronum st
HEOOBIUHBIC — CIlelHaIbHON (opMbI U 0e3 TojicToro aHa. [logorpeBaroTcsi oHH C
MOMOIIbI0 TopesioK. CylIecTBYIOT TaKK€ MAPMUTHI JIJIsI TOPSITYMX HANTUTKOB: B HUX
MOJJAI0T TOTOBBIM walh wiau  kKode. HMMeHHO TOmarOT, a HE TOTOBST.
[IpodeccrnonanaM U3BECTHO, YTO B TAKUX MAapMUTaX B OTJIMYHE OT caMOBapa U3-3a
HEJ0CTAaTOYHO BBICOKOW TEMIIEpPATypPhbl BOAY BCKUIISITUTh HEJIb3S.

Eme oauH Thunm MapMHUTOB OpeaHa3Hau€H s IO0JIOTpPeBa rOTOBOTO cOyca.
OHu TOpa3lo MEHbIIMX Pa3MEPOB U IOJIOTPEBAIOTCS IPU IMOMOIIU TPEIOLIEeH
CBEYH.

Hcnonp3zoBanue HOBOT'O TEXHOJIOTUYECKOT O 000pyI0BaHUs,
MpeIHA3HAYEHHOTO MMEHHO /ISl OpraHu3aliu «IIBEJACKOr0o CTOJia», ONpaBlaHO,
TaK Kak MpPHU IKCIUTyaTallud ATUX YCTPOWCTB MOKHO HCIIOJIb30BaTh 2 BapuaHTa
MOJOTPEBA: C MOMOIIbIO TOPIOYETO WUIIM AJIEKTPOHATPEBATEIIBLHBIX DJIEMEHTOB.

Bce MapmMuThl MMEIOT crenaibHOE 3amateHToBaHHoe ycTpoiictBo (Roll
Top), ¢ukcupyroiiee KpbHIIMIKYy B JOOOM IMOJI0XKEHUH. DTO IMO3BOJISET U30€KaTh
HEJIOBKUX CUTYyallui, KOTJa KPbIIIKA BbICKAJIb3bIBAET U3 PYK TOCTSI.

[Tockonbky 000N MapMuT paboTaeT MO OPUHUMUIY OaHU, CYIIECTBYET



npobyiema mnomnajaHus B MUILY Kareidb BOJbI, KOHJICHCUPYIOIIUXCS Ha KPBIIIKE.
HoBbie Te€XHOJIOTUHM TTPOU3BOJACTBA MAPMUTOB MO3BOJISIIOT PEUIUTH 3Ty MPOOIEMY:
MPEeyCMOTPEHO OTBEPCTUE B HUKHEU 4acTH, 4TOOBI 0Opa30BaBIIUECS KATUIHU JIAXKe
MPU 3aKPBITON KPBIIIKE CHOBA MOMAaJiajld BHU3, HE BCTYyIAas B KOHTAKT C TOTOBBIMU
onrogaMu.

Bce mapMuThl 1erko pazouparoTcs, 4TO CO3JaeT JOIMOJHUTENIbLHBIE y00CcTBa
MPU YUCTKE WU XpaHCHUU. TeIrIoOn30IMpOBaHHBIE PYUYKHU JI€JIA0T UCIIOJIHL30BaHUE
MapMHUTOB O€30MaCHBIM JJIsi KIIUEHTOB.

I[Ipu mnomade gecepToB TakKe CYHIECTBYET MHOMXKECTBO XHUTPOCTEH.
Hanpumep, paau skoHOMUU MecTa yJI00HO HCIIOJB30BaTh JABYX U TPEXBIAPYCHBIC
staxepku. Eciu ecTh 0MacHOCTb, UTO MUPOKHBIE UK ChIP MOTYT 3aBETPUTHCS, TO
Jydiie  BbIOpaTh  OdIOJla W BUTPUHBI € NOPO3PAYHBIMU  KPBIIIKAMH,
OoTKpbIBaromumMucs o npuHmuny Roll Top .

B HekOoTOpBIX TOCTHHUIIAX JJIsi MHOCTPAHHBIX TYPHUCTOB IMPU OpraHU3AIUU
MUTAaHUS TI0 TUITY IIBEJICKHU CTOJ B 3aJie yCTAHABIMBACTCS JIMHUSI TPUIABKOB
JJIsI CaMOOOCITY>)KUBaHUsI, B COCTaB KOTOPOW BXOJSIT: MPHIABOK JIJIsI TMOJHOCOB,
OXJIaXXJaeMbI MPUJIABOK IS XOJOJHBIX U CIAJKUX OJIFOJ, IPUIABKA — MapMHTHI
JJIsI CYTIOB M TOpsiuMX OJIFOJ, MPUJIABOK JIJISl TOPSYMX HAMUTKOB, MPUJIABOK JIJIs
CTOJIOBBIX TipuOOpoB. IlocerwTenu, mojoWas K JUHUU pas3aadyd, MO BBIOOPY
noa0uparOT KOMIUIEKCHBIM 3aBTpak WM 00el, TMpH d3TOM camMu cebe
MOPLUUOHUPYIOT HA TAPEJIKU BhIOpaHHBIE OJ10/1a U HATTUTKH.

Cron - skcnpecc(unu «Penuuckuit crom»). CTon - sKcnpecc paccuuTaH Ha
onHoBpeMeHHOe obOcnyxuBaHue 20-30 ugenoBek. OH mMeeT Kpyriyio dopmy, C
HEMOJIBUKHOW HMXXHEWM M TIOBOPOTHOM BEPXHEW BpALIAIOUIEKUCS IEHTPAJIbHOU
4acThl0, Ha KOTOPOH YyCTaHaBIMBAIOT XJjebd, pa3HooOpa3HbIE 3aKyCKH, Oirofa,
KyJIMHAapHblE U KOHAUTEPCKUE U3AECIIHUs, KUCIOMOJIOYHYIO IPOIYKIUIO, COKH,
HanmuTKU. BepxHss wyacTh npunoaHaTa Haj HukHed Ha 10 cm. Illupuna
HEIIOJIBM>KHOM dYacTh cocrtaBiasier 35-40 cm. IlocermTenn, ceB 3a CTOI,
MIOBOPAYUBAIOT 33 PYUYKY IEHTPAJIbHBIM MOBOPOTHBIA CTOJ M MO CBOEMY BBIOODY
OepyT Te wiau HHBIe Omroma. [opsyne HANMUTKH W Topsdue OJrojaa MojacT
o(UIIMAHT, TTOCJIE YET0 OH PACCUUTHIBACTCS C TTIOCETUTEIISIMHU.

3an-sKcrnpecc OpraHu3yeTcsi B pecTOpaHax ISl YCKOPEHUs OO0CITy>KUBaHUS
MOTpeOuTeNeH ¢ OrpaHUYCHHBIM O0C€EHHBIM MepephIBOM. TaKoi 3all pacmosiaraet
HeOonpmuM KosmmdecTBoM MecT (oT 40 mo 50) m obciyxkuBaeT ero Opurana u3
YeThIpeX YeJOBEeK. MEHI0 MpEeJ/ICTaBIsIeT KOMIUIEKCHBIM 00end, cocTosmuil u3 4
O0JI: 3aKycKa, Cym, ropsiuee 011010 1 jecepT. Ko Bpemenu obeqa Bce CTOIBI B
3aJie-3KCIpPeCC JI0JIKHBI ObITh MOJATOTOBIIEHBI K ITpuemy noceturtesiei. CepBUpoOBKa
00€/IEHHOTO CTOJla COCTOUT W3 MMHUPOXKKOBOW TapeiKd, CTOJOBBIX NPHUOOPOB,
dyxepoB. Ha kaxxaplii cTos kinaayT MeHto. Kak TOIbKO mOCeTUTEeNu CAayT 3a CTOJ,
o(UIIMAHT CTaBUT 3aKyCKH, CJAJKOE, a 3aT€M MPUHOCHUT CYIl U ropsyee OJ0JIO0.
OObryHO Ha Takou 00ex morpedutenb 3arpaunBaeT 15-20 munyt. CrangaptHas



CTOUMOCTH 00€ejia 00JieryaeT u yCKopsieT pacyer.

«bap0Oexro» - muIa, MPUTrOTOBJICHHAS HAa OTHE B MPUCYTCTBUM MOTPEOUTEITS.
JlanHast ¢opMa OOCIY)KMBAHHUS OTIWYACTCS OT BBIMICTICPEYNUCICHHBIX TEM, UYTO
MO3BOJISICT HE TOJBKO OBICTPO OOCHYXHTh KIWEHTAa, HO W HETpPaAUIIMOHHO. B
0apOeKi0 MPUBIEKATEIBHO BCE: M CaM MPOIECC MPUTOTOBICHUS,  €TO Pe3yabTarT.
CaMoe riaBHOE - HE HYXKHO 00JaJaTh OCOOBIM MOBAapPCKUM TAJIaHTOM. DTO BEIb
TaK TPOCTO: Pa3MECTHTh KYCOYKH Msca, PHIOBI, MOPENpOAyKTOB, OBOIIECH Ha
pemieTke U ObICTPO O00XapuTh ¢ ABYX cTOpoH. IIpum »TomM umeHHO OapOeKio
MPEeNOoCTaBIsIET CBOOOIY ISl TBOPUYECTBA: MCIIOIB3YS Pa3IMYHbBIE COYCHI M CTICIIHU
MO>KHO CO3/1aBaTh HEIMIOBTOPHMBIE ITO0 BKYCOBBIM OIIYIIICHUSM OJIFO/1A.

PaznoBugHOCTH GapOEKIO

JKapoBHsI-MaHTaJl ¢ IPUMEHEHHUEM JIABOBOTO KaMHs. MaHTral yCTaHOBJICH Ha
CTHJIM30BAHHOM TEJIC)KKE C KPBIMIKOW. B HW)KHEW YacTH HaXOJIHWTCS 2 Ta30BbIC
TOpPEJIKH, 3aKPBIThIE paccemBaTeIeM, KOTOPBI paBHOMEPHO pacmupeelisieT xKap 1o
BCEMYy IMepUMETPY MaHrajia. Bpllie pacrmojaraercsi pemeTka, Ha KOTOpPOWM
packianpiBaeTCsl JIAaBOBBIM KaMmMeHb . HarpeBasich Ha orHe , oH co3maeT dhPeKT
ropsmux JapeBecHbIX yriei. Ha pacctosaun 100 MM OT 3TOM pelIeTKH HaXOIUTCS
apyras pabodasi penieTrka, Ha KOTOPOH W TOTOBST NMPOMYKTHI MUTaHUs. JIaBOBBIH
KaMeHb 00JIafaeT BEICOKUMHU aJCOPOIIMOHHBIMHM CBOMCTBAMHU — XOPOIIIO BITHUTHIBAS
B ce0sl )KHp M CTEKAIOMINK ¢ 00’KapuBaeMBbIX MPOJAYKTOB COK, IIPU ITOM HE JBIMUT
u He konTut. [lodTomMy Takme ammapaThl 0apOEKI0 MOXHO HCIIOJIb30BaTh B
HETOCPEACTBEHHON OJIM30CTH OT CTOJWKOB MoTpebuTeneit HemamoBaxHO, YTO
TEIUIOO0T/a4a y 3TOT'0 KaMHsI B 2 pa3a BBIIIE, YeM y JPEBECHOIO yTJisl, a pecypc Mpu
MaKCUMAaJIbHOW Harpy3Ke COCTaBiseT okoio 3 jeT. Kpome Toro, KaMeHb MOYKHO
pEeaHUMHPOBATH, €CIIM OH BJAPYT MOTEPSET CBOKO aJCOPOIMOHHYIO CITOCOOHOCTD.
JI71s1 9TOTO ero KUIATAT B KACTPIOJIC C BOJIOW C JOOABICHUEM COJIU WIIH COJIBI.

Ecnmm HeoOX0auMO MPUTOTOBUTH MIANLIBIK MO - KaBKa3KH, «C JBIMKOMY, TO
npobiiemMa pemaeTcss OBICTPO: Ha KaMeHb OpOCarT BJIAXKHBIE  OIUJIKH.
CoOTBETCTBEHHO MPHU 3TOM 00pa3zyeTcs JIbIM, a MUIlla IPUOOPETAET ONpPEICIICHHBIN
NUKAHTHBINA BKycC. 1 nmpuaanus 6rogaM cnenu@uyueckoro apoMarta NpakTUKYIOT
TaK)Ke MCIIOJb30BAHUE BIAXKHBIX IIENOK BUIIHU, TPYIIA WKW 0JdbXu. Kpome Toro,
Ha JIaHHOW MOJENW BO3MOXXHO KOIYEHUE OINPEJSICHHOTO aCCOPTUMEHTA
npoaykuuu (psida u T.11.).

Hpyras nonynsipaass mojenb 6apOekio - 3To Char-Broil, paccuurannas Ha
npeanpusTisi O0JIbIIIEH MOITHOCTA M MPOXOAUMOCTH. JlaHHAs MOAETb OTHOCUTCS
K OospmM MaHTajgaMm. B paboueil 30HE MMEIOTCS TaKKe PeryJISITOPHl TUIAaMEHH,
pa3MemnieHbl 3 TOpedKM C YYyTyHHBIMH Ta30BBIMH pPacCEHUBATEISIMHU, UYTO
3HAYUTEIIFHO MOBHIMIAET AP (PEKTUBHOCTH MPOIlecca TEIJIOOTIaYU U CTIOCOOCTBYET
Oosiee paBHOMEpHOMY mporpeBy. Kpome Toro, B 23TOH MOJEId HMEETCS
aBTOHOMHAasi ra3oBas KoH(]oOpka, KOTOPyH yIAOOHO WCIOJB30BATh IS
BCIIOMOTATEIbHBIX  OIEpaluid, HampuUMep, IS [PUTOTOBJICHHS  COyca.



BceTpoeHHBINM TEpMOMETP ITO3BOJIAET NOBAPY ONPELAEIUTh TEMIEPATYPHBIA PEKUM
JIyXOBOTO mkada u, clieIoBaTelIbHO, TOTOBHOCTb U3JICIHS.

banker-dpypmer — obOecneuuBaeT O0OCIYyXHBaHHE OOJBIIOrO KOJUYECTBA
OpPraHM30BaHHOTO KOHTHUHI'€HTAa MOTpeOUTeNIed NpU TMPOBEACHUM KaKUX - JIMOO
3alUIaHUPOBAHHBIX ~ MeponpuaTuil. (OcCOoOEHHOCThIO OOCHTy>XKMBaHUs OaHKETa
SIBJISIETCSI TO, YTO TOCTH €SIT U TMBIOT CTOSI Y CTOJIOB, K KOTOPBIM HE CTAaBST CTYJIbSI.
[IponomkuTeIbHOCTh OAHKETA COCTABIISIET B CPEIHEM 2 Jaca.

MeHnto 6aHkeTa-QypiiueTa BKIIOYAET XOJOAHbIE U TOPSYUEe 3aKyCKHU, ropsiune
01012, JecepT U TopsvYre HANMUTKU. 3aKyCKHU JOJKHBI MOJABATHCS MaJICHbKUMU
MOPLUAMU «IIOJT BWIKY» (Ha OJMH YKyC), 4TOOBbl MOXHO OBbUIO KyllaTh 0O€3
MoMOIIM HoXka. [opsiune 3akKyCcku U OJr0Ja MOJAI0T TakXe MaJICHbKUMHU
MOPIUSIMU, YTOOBI MOXKHO OBLIO TOJIb30BAThCA TOJBKO BUJIKOW WJIU CIEHHUAIBLHOU
IITTaKKOU.

B mnpouecce opranuzanuum OaHkeTta—dypiiera HEOOXOJUMO YYUTHIBATh
CIIeAyIOlllee: HEJb3sl YCTAaHABIMBATH CTOJIbI B HEMOCPEJICTBEHHOW OJIM30CTU OT
MCTOYHHUKA TEIlIa, a TAKXKE MO MPSIMBIMU JIydaMH COJIHIIA, TaK KaK 3TO yXy/IIaeT
BHEIIHUN BHUJ OJIIOJ; CEPBUPOBAHHBIC CTOJIBI JIOJPKHBI TapMOHHUPOBATh C
OKpy»Xarlieid oOCTaHOBKOW; TMNpPH WX YCTAaHOBKE CJEIYEeT YYUTHIBATH
pPACIIOJIOKEHUE OCBETHTEJILHOW amnmapaTypbl B 3ajie ¢ TeM, 4YTOObI OOECIEYUTH
PaBHOMEPHOE OCBEIIEHUE BCEX CTOJOB.

Cronbl aua OaHkeTa — (QypiieTra JOJDKHBI OBITh BBIIIE W ITUPE OOBIYHBIX.
BricoTa ux o06srano coctaBisgetr 90-100 cm, mmpunHa - 1,5 M, 4TOOBI pa3MeCcTUTH
0O0JIBIIIOE  KOJMYECTBO 3aKycOoK. PacyeT [JMHBI M KOJMYECTBA CTOJIOB
MIPOU3BOAUTCA U3 HOPMBI 0-8 roctedl Ha 1| M JJIUHBI CTOJAa OPU JABYXCTOPOHHEM
pacroyio)keHuu, 3-4 TocTSs — IpHU OAHOCTOpoHHeM. OOmas aIuHa cToja IS
yno0cTBa o0ciyKUBaHUs HEe JoJbKHA mpeBbimath 10 m. [Ipu 3TOM cTONBI OT CTEH
yCTaHaBIMBAIOT Ha paccTosiHUU He MeHee 1,5 metrpoB. HakpwiBatoT ¢QypiieTHbie
CTOJIBI CIIEIUATbHBIMU OaHKETHBIMH CKATEPTSIMH, CITyCKasi KPOMKH MOYTH JO IoJia
(#a 5-7 cm ot moja). Kpome oCHOBHBIX (pypIIETHBIX CTOJIOB, B 3aJIi€ y CT€H CTaBST
MOJICOOHBIE CTOJIBI JUUISI 3allaCHBIX Tapeyiok, npubopoB, u T.n. Kpome Toro,
peyCMaTPUBAIOT OTAEIIBHO CTOSIIINE CTOJBI IJI CUTApET, CHUYEK, MEeTeIbHUILI.

CepBupoBka dbypiieTHOTO cTojia  MpeayCcMaTPUBAET  HEKOTOpPHIC
0COOEHHOCTH OOCHyXMBaHUsA. Tak, Ha KaXJIOTO yYaCTHUKA MPUTIIANICHHBIX Ha
OaHKET TMpeaycCMaTpUBACTCs: TapeloK 3aKyCOuHbIX -1,5-2, Tapenok MenKux
JIECePTHBIX WM THUPOXKKOBBIX - 0,5-0,75, BmIok 3akycouHbIX - 1,5-2, HOXEH
3akycodHbIixX - 0,75-1,0, Bumok meceptabix - 0,5-0,7, noxkeir aeceprubix - 0,5-0,7,
cTtakaHoB JyuIs coka - 0,25-0,5, dyxepos - 1,0.

Kakx mnpaBuino, cToin cepBUPYIOT C JBYX CTOpPOH. CTEKISIHHYIO MOOCYAY
pacCTaBiISIIOT TPyNIaMH, €JIOYKOM, 3MEHUKOW. 3aKyCOYHBIE TapeJKHh CTaBsT IO
obeuM cTopoHaM cToja mo 10 mT. Ha KaxkAOW CTOpOHE. 3a 3aKyCOUYHBIMU
TapejaKaMH CTOIKaMHU MO 3-51IT B KaXXJI0W CTaBIT MUPOKKOBBIC (MJIH JIECEPTHHIC).



CnpaBa OT 3aKyCOYHBIX TapejaoK KJIaJayT HECKOJbKO 3aKyCOYHBIX HOXEU (J1e3BueM
K Tapelike), cjieBa - 3aKycouyHble BWIKHU. CrnpaBa OT J€CEPTHBIX TapEJIOK KIaayT
(pYKTOBBIE HOXH, CJIEBA - JI€CEPTHbIE BUIKU. DyKephbl YCTAHABIUBAIOT PSIAOM C
HAITUTKAMH.

I[Ipu paccTaHOBKE 3aKyCOK Ha CTOJIE COOJIOJAIOT  ONPEJICICHHYIO
IOCJIEIOBATEIBHOCTh: HE CTAaBAT JBE 3aKyCKH M3 MsACA; YEPEAYIOT 3aKyCKH H3
pbIOBI, OBOILLEH, Msca; 3aKyCKM M3 NTHUIBI U JUYM CTaBST TaK, YTOOBI T0JIOBA
Tywmku Obula oOpamieHa K roctam. Ha kaxpoe Oar0a0 KiIagyT HpUOOpBI Ajs
packiaKku, 4TOObI FTOCTh CaM MOT B3SITh TO, YTO MOKEJIAET.

Ha opnoro odunmanra mnpu oOciyXMBaHUU OaHKeTa-pyplieTta OObBIYHO
npuxoautcst 15-20 rocreil. 'opsiune HaMUTKH, 3aKyCKH U OJt0Ja OOBIYHO MOAAIOT
rocTsiM pa3zHbie opuianTbl. O0CIy)KUBaHUE OCYIIECTBIISIETCSI B «OOHOCH.

[Ipuem — kokteitnb. Ilpu 0OCHYyKMBaAaHMM TO THUINY «KOKTEHIb» MOXKHO
NPUHATH MHOIO TOCTEd B HEOOJBIIOM IMOMEIIEHUH, MPU ATOM HE TpelyeTcs
0OJIBIIOTO KOJIMYECTBAa MeOesiM, MOCYyAbl, CTOJOBOro Oenbs. Bpems KokTeisis
HenpoaokuTenbHoe (1-2 waca), mpu STOM pacxojbl Ha €ro OpraHu3aIulio
3HAUYUTEJILHO MEHbIIIE, YeM Ha OaHKEThI APYTUX BUIOB. ['OCTH MOTYT IPUXOJIUTDH U
YXOJIUTh B pa3HOE BPEMSI.

B 3ane ctaBaT HeOosbIINE CTONUKU Y CTEH, KOJIOHH, B HHUIIAX, HA KOTOPbIE
pacKiaablBalOT NENEIbHUIbI, 3a)KUTajKu, OyMakHble caia(eTKu, B Ba30yKax -
MHUHJAJb B caxape WIN C COJbl0. baHKeTHbIE CTOMBI HE paccTaBistOT. OPUIIMAHTEI
pa3HoOCAT 3aKycKu Ha gapdopoBbIx 0J1I0/1aX, PIOMKU U OOKalbl C HAIUTKaMU — Ha
OJHOCAX, IOKPBITHIX cajdeTrkaMu. HamuTku B BBICOKHX OOKajgax CTaBsAT B
CepeauHE IIOJTHOCA, psAAaMU B HU3KHUX PIOMKax M CTONKax - IO Kpasm. Tapenok u
MpUOOPOB MPHU OOCITY>KMBAHUM KOKTEHJIEH He moJjaraercs. BMecTo BUIIOK TrOCTH
VCTIOJIB3YIOT JIEPEBSHHBIC WM IUIACTMACCOBBIE IIITAXKKHU.

[Ipu opranmuzanuu OaHKeTa — KOKTEHJI PSAJIOM C 3aJI0M MIpPEeayCMaTpUBaIOT
JOITOJIHUTEIBHOE IIOMEIIEHUE Ui IOATOTOBKH, NOPLUHOHUPOBAHUS M OTIIyCKa
HaIIUTKOB O(UITMAHTAM.

Bennunna Bcex momaBaeMbIX BO BpeMsl KOKTEIIS 3aKyCOK JOJXKHA ObITh
TakoW, 4TOOBl MUX MOJKHO OBLIO cpa3y IOJOXUTh B pOT LeaukoMm. Yaiie Bcero
MmojarT OyTepOpoabl — KaHAlle WM CaHJBWYH, Hape3aHHBbIC B BHJIE POMOMKOB,
KBaJpaToOB, KPYKOYKOB M T.A., & TakKKe BaJOBaHbl, TAPTAIECTKU C CaJIaTOM
PBIOHBIM, MACHBIM, U3 NITULBI, TAIITETOM UJIU UKPOU U T.J.

['opsiune 3aKyCKH NMOJAKOT B BUJIE HEOOJBIIMX KOTJIET, COCHCOK MAJIOTOK,
JII0JI1-Ke0a0, NIannuIbIYKOB.

Ha necept npemyiaratoT nUpoKHbIE-aCCOPTU, XBOPOCT U3 CJIAJKOrO CIOCHOTO
TecTta, S0JIOKM B TecTe W Jp. ciaajgocTu. DpyKThl MOJAIOT MOPEABAPUTEIBHO
3a4YUIIEHHBIMU OT CEPALEBUHBI U pa3JAeIaHHBIMU Ha JI0JIbKU.

B Hauane «npueMa — KOKTEWIIs» TOCTH, KaK MPaBUiio, MbIOT 0€3aJIKOr0JIbHbIE



HAIlUTKHA: COKH, BoAy, muBO. Crmycts 10-15 MHMHYT mOmarOT KpENKHE HANMUTKH:
BOJIKY, BUCKH, KOHBSIK, 3aT€M CHOBa IpeararoT 0e3ajIKorojbHble HamuTKU. Bee
3aKyCKH O(QHUUAHTHI MpearatoT TOCTSIM Ha KPYTJIBIX OJr0Jax, a HallUTKU — B
prIOMKax M Ookajax Ha mojaHocax. OQuUIUaHTHl Yalle BCEro pabdoTaroT Mapamu:
OJMH OOHOCHUT 3aKyCKamu, APYTroil - HalIUTKaMHu.

[Ipu pacuere KoaMuecTBa OOCIYKMBAIOILIETO MEPCOHANA UCXOASIT U3 HOPMBbI
10-15 npurnameHHbIX Ha OAHOTO O(ULIHAHTA.

bankeT — yaii. TpaguumoHHO ycTpauBaeTcs JJIs )KEHIIMH U X03siika OaHKeTa
- JKeHIIWHA. B mocnenHee BpeMsi yaiiHble LIEPEMOHUM BCE OOJIbILIE CTAHOBSITCS
TPaAULUMOHHBIMHU TIPU TIPOBEJICHUM JEJIOBBIX IEPErOBOPOB, JIEJIOBBIX BCTpEY,
TEMaTUYECKUX YaHBIX MEPONPUATHUH.

[IpoA0MKUTENBHOCTh TPAAULIMOHHOTO OAHKET - Yasi COCTAaBJISIET OOBIYHO HE
Oosiee ABYX 4acoB, Bpems npoBeJieHus — ¢ 16 go 18 uvacos. CepBupys ctoii, ais
Ka)KJI0OTO TOCTS CTaBST AECEPTHBIE TapejKW, 3a HUMHM PIOMKH JJIs MaJiephl, 3a
PIOMKaMH — JiecepTHbIe MPUOOpHL. PsijioM ¢ AecepTHBIMU TapeiKaMu yKIaJlbIBalOT
JIECEpTHBIE JIOKKU M BUJIKHU. /[ecepTHbIE Tapenku CTaBSAT CTONKaMu no 4-6 mTykK
BO3JI€ Ba3 ¢ GpyKTamMu ¢ 00EUX CTOPOH OT HEeE.

BkycoBble NpeAIIOUTEHUs] K YAl y BCEX pPa3HbIE M 3aBUCAT OHU OT psija
(GbakTOpOB: MOTO/IbI, BDEMEHH CYTOK, HACTpOeHUs noceTtutenei. [loaTtomy nmpasuia
PECTOPAHHOIO 3THUKETA NPELYCMATPUBAIOT MPEMIOKEHUE HECKOJIBKUX COPTOB Yasl,
B TOM YHCJIE 3€JIEHOTO M apOMaTH3UPOBAHHOro. B croymue 3a mocjieaHue robl
BCE OOJIBIIYIO MOMYJISIPHOCTh MPUOOPETAIOT BOCTOUHBIE YalHbIE 1iepeMoHuu. s
KUTACKUX  YaWHBIX  I[IEPEeMOHHMH,  HANpUMEp,  HCIOJB3YIOTCSI  OCOOBIe
nojgy(gepMeHTUpOBaHHbIE, TaK Ha3bIBa€Mble YyJIyHCKHE, COpTa dYasi CO
crienupUIECKUM «MACIISTHBIM» BKYCOM, KOTOpBIE 3aBapUBAIOTCS B CIIEIUATBHOMU
IMOPUCTOU TIIMHAHOU TIOCY/E.

AHTIIMHACKUNA 4YallHBIH HJTUKET Hauboyiee XapakTepeH JUIS JICJTOBBIX
neperoBopoB. [lo aHrMICKUM MpaBUiIaM MOJIOKO MOJAETCS TOJBKO IOCJIE TOrO,
KaK 3aBapKa HacTOUTCS. BakHO, 4TOOBI OHO OBUIO MUHUMAIBbHOW >XKUPHOCTHU, TaK
KaK IMPHU B3aUMOJEHCTBUU C KUISATKOM JKUPBl 00pa3ylOT BpeAHbIE COCIUHEHHUSI.
MoJI0KO HE NPUHATO 10JIaBaTh K 3€JIEHOMY 4Yar0, KUTAUCKUM COpTaM YE€pPHOIO 4as
n yaro c OepramoroM. Crenys aHIVIMHCKUM TpagulMsAM, K Yal MOXKHO
MPEIOKUTh Pa3IMYHbIE TOCThI, (PPYKTOBBIE JKEMbI, OMCKBUTHI, KEKChI, TOpIUHE
cnoOHble OyJOYKM, JKeje, TApTUHKH U COHABUYHU. AHIVIMHCKUM, TO €cCTh
pacdacoBaHHbBIM B AHIIIMU, Yall CUYUTACTCS OJHUM M3 JTydlinx B mupe. OcoOeHHO
LIEHUTCS COPT «/JlapJIMHT», KOTOPBIM 3a €ro HEXKHBIM BKYC U TOHKHH apoMaTr Jaxke
Ha3bIBAIOT «YAaMHBIM IIAMIIAHCKUM).

Pycckue tpaguium gaenuTus 60ojiee CBOOOIHBI U JeMOoKpaTudHbl. B Poccun
BCETJla IPEANOYUTAIN 4YepHble Yah. YUepHbIM Yail, 3aBapE€HHBIA «PYCCKUM
cnocoOoM», OOBIYHO MOJAIOT C MEJAOM, BapeHbEM, cCaxapom, MOJOKOM HJIIH
CIIMBKaMmu, TUMOHOM. MHOr1a mogaeTcs caxapHas rojioBa co IIUIILIAMU, MAKOBBIE



O0apaHKu, IEYEHbE U CyXapH, MapUUMNaHbI.

B nocnegnee Bpems NosIBUIKCH OBICTPOPACTBOPUMBIE YAl U Yau B MaKeTax,
MPOXJIAAUTENIbHBIE 4Yau CO JIBAOM U IPSHOCTAMH, apOMATU3ZUPOBAHHBIC,
(GpyKTOBBIE U TpaBsiHble Yau. [lodyynsiu MUpPOKOE pacnpoCTpaHEHHE HAMUTKUA U
Onrona Ha 4YalHOW OCHOBE, HANpUMEp, ra3upoBaHHas 4YailHas BoJa, 4YalHBbIE
HIMIOy4Yue BHHA, CIO0OHOE YalHOE IMeYeHbE, YalHbIe CUPONbl U KOKTEWJIM. 3UMOM
OYEHb IIONYJISIPHBI U TOPSYUE AJIKOIOJIbHBIE NYHIIW, KOTOPbIE TOTOBATCSA Ha
OCHOBE 4asi ¢ J00aBJI€EHHMEM TBO3JIMKH, KOPHUIBI M JPYrux MOpsSHOCTEH, poma,
JIUMOHA, Pa3JUYHBIX (PPYKTOB M ATOAHBIX CUPONOB. B uyali MOXHO H00aBIATH
BBICYIICHHBIE IIBETHI, TPaBbl, Arojabl. Takue 4YaiiHble Oajib3aMbl, apOMaTHBIE U
1esieOHbIe, MOTYT J1aXe NPEeBPaATUTHCS B GUPMEHHBIN HAITMTOK 3aBEICHUS.

Kyp ¢uxkc — OaHKET, KOTOpPBI OpraHu3zyeT ¢ MPOBOJUT >KEHa
BBICOKOIIOCTABJIEHHOI0 JILa (1ocia, arrame u T.11.). [Ipoxoaut oH 00bdHO 1 pa3s
B Mecsll, B OJHO HU TO K€ BpeMs, OO0O3HAUEHHOE B MPUIJAIICHUHU.
IIpoaoIKUTENBHOCT COCTABIISIET B cpeiHEM 1 -2 yaca.

KoHTpoJbHBIE BONIPOCHI:

1. Ycnyru no opraHu3anuy MUTaHUS U OOCITYKUBAHUIO YHACTHUKOB CUMIIO3MYMOB,
KOH(epeHIUi, CEeMUHAPOB, COBEIIAHMI.
2. O6ciykuBaHUE B TOCTUHUIIAX.

3. OOcnyxvBaHHe B HOMEpPaX TOCTUHUIL

IIpakTuuyeckoe 3ansaTue Ne20

Tema 24. Yciayru no opranu3auiy NUTAHUS

Heapb 3aHATUA: U3YyUYUTh YCIYTU 110 OPraHU3aluu

IMepedyeHb NCMOJIB3yeMOr0 000OPYI0BAHMS:

. DKpaH HAaCTeHHBIN, mpoekTop HP moTomoyHoe kperuieHne
. KommsroTep B cOope.
. KoMmekT yuebHoi mebenu (mpernogaBaTeIbCKUe CTOM, CTYJ; CTOJIBI U

CTYJIbs i1 0Oydaromuxcsi — 30 mocagouyHbIX MECT)

. HaGopsl neMOHCTpallTmOHHOTO 000PYI0BaHUS U yICOHO-HATJISTHBIX
MocoOuil Mo U3ydyaeMbIM paszjiejaaM IUCIUIIINH

TeopeTrnueckasi 4acTh:

Y4acTHHKOB Cbe370B, (OPYMOB, COBEIIAHHWHA, NPOXKUBAIOIMINUX B TOCTHHUIIE,
00eCIeunBaloT TPEXPa30BbIM MTUTAHUEM - 3aBTPAKOM, 00e70M, Y:KUHOM. QOB U y>KUHBI
MOT'YT ObITh OPTaHHU30BaHbI B IPYTUX PECTOpaHax.



JUisi cBOEBpEMEHHOM OpraHM3aluy MUTaHUS aJAMUHHUCTpALMS PECTOpaHa JOJHKHA
OBITH 3apaHee YyBEJIOMJIEHA O CPOKax M pexuMe padoThl che3fa (KOHPEepeHIUuu U J1p.),
YUCIICHHOCTH YYacTHUKOB. OnpenenstoT BpeMsi NOCEIIEHHUS pPECTOpaHa, CTOMMOCTh
JHEBHOTO pallMOHAa M MOPSAAOK pacuera. MeHIO0 Uil YYaCTHUKOB TaKUX MEPONpPUATUN
COCTaBIJIIIOT 3apaHee M COTJACOBBIBAIOT C 3aKa3YMKOM, MOTYT OBbITh MPEIJIOKEHBI
BapUaHThl KOMIJIEKCHBIX 3aBTPAKOB, 00€/10B, YKUHOB.

Heo6xoauMocTh OJTHOBPEMEHHOTO OOCITY>KMBaHUsI OOJBIIOTO KOJWYECTBA JIOJCH,
pacnoJiaratouux HeOOJIbIIUM OTPE3KOM BPEMEHHU, TPeOyeT ObICTPOTHI M YETKOCTH PaOOTHI
ouimanToB. C 3TON LENbI0 YyTOUHSAETCA IpauK BbIXOJa Ha pabOTy OPULMAHTOB, C TEM
4TOOBl O0ECHEYUTh MAKCUMaJIbHOE MPHUCYTCTBUE OOJIBIIMHCTBA PAOOTHUKOB B MEPHO[
3aBTpaka, ooesa.

YuClIeHHOCTh 00CTYKMBAIOLIEr0 IMEepCcoHala PACCUMUTHIBAIOT MCXOAS W3 HOPMBI
00CIy>KUBaHMSI: OJUH O(HUIIMAHT MOXKET OOCIYX HUTh OJHOBPEMEHHO HE 0ojee BOCHMU
nocerureneil. Jns cOopa mocynbl BbIACNISIOT MOJACOOHBIX PaOOTHUKOB, MPEIOCTABHB
BO3MOXXHOCTb O(UIIMAHTaM 3aHUMAThCS TOJIBKO MoAavel 010 U pacCyeTOM C FOCTSIMH.

Jlist yckopeHusi 00CIIyKUBaHUs CTOJIBI CEpBUPYIOT 3apaHee. K 3aBTpaky, Hampumep,
B COOTBETCTBUU C MEHIO CTaBSIT YAILLIKK JJIA Yasi Wik Kode, MOACTABKU JIJIS I, PO3ETKH C
JHKEMOM, Caxap, MOJIOYHOKHCIbIE MPOAYKTHL. i1 yCKOpeHHsI OOCIIyUBaHUS Ha CTOJ
MOKHO TOJiaBaTh Yail B yallHUKaX, Kope B Ko(deiHukax, yToObl TOCTH MOTJU HAJIUTh
HaUTKA caMH. XJie0 TakkKe Hapes3aloT 3apaHee W YKIAJIbIBAIOT HAa Tapeikd WIH B
XJIGOHUIIBI, CTaBSIT HA CTOJIBI M HAKPBHIBAIOT cal(eTKaMH.

K ob6eny Taike cronbl cepBUpYIOT 3apaHee. Ha crTonbl cTaBsIT OyTBHUIKA
(oxJIaXKJIEHHBIE U IPOTEPTHIE) C MUHEPATIBHOMU, (PPYyKTOBOI BOOH, GPYKTHI, XJ1€0, 3aKyCKU
Ha TapeJKax WIM B callaTHUKaX, ciajikue 0roa (KOMIIOT, KHCeIlb, MyCC, JKEJIE).

Yckopenuto o0cmyKUBaHUSI CIIOCOOCTBYET YCTPOMCTBO JOMOJHUTENBHBIX pa3iad B
3asie. ITO MOTYT OBITh MAPMHUTHI JIJIS1 CYTIOB, OXJIAXKAEMbI€ BUTPUHBI /I HAIIUTKOB.

[TuTtanue y4yacTHUKOB MOXKET OBITh OPTaHU30BAHO MO HATTMYHOMY U O€3HAIMYHOMY
pacuery (TajJoHaMm).

B mepepeiBax Mexay —3acemaHMsAMH  MOXeT paborath  Oyder-dypiier,
OpPraHu3yeMbIi IO MECTY NPOBEACHUS 3aCEAAHUMN.

B 3aBHCHMOCTH OT UKCIa Y4aCTHUKOB, IUIOIIAAN U (POPMBI TOMEILIEHUS CTABAT OJIUH
WM HECKOJBKO CTOJIOB JJIMHOW 2-6 M, UCHOJB3Yys QypuieTHbIE cTobl. [Ipu oTcyTcTBUM
UX, CTOJIBI COCTABIISIOT U3 KBAJPATHBIX WM NPSIMOYTIOJIBHBIX CTOJOB. CTOJIBI HAKPBIBAIOT
CKaTepTsAMHU, Kak Ha OaHkeT-Qpypmer. Ha cTOnbl BBICTABISIOT XOJIOAHBIE 3aKyCKH
HeOONpIIMMHU  TOpuMsiMU (B caJlaTHHWKaxX); xjie0; Ha  Oompmux  Omomax -
MOPIMOHUPOBAHHBIE TAaCTPOHOMMUYECKHE U3JeHs, OyTepOponbl; Ba3ax - (QPYKTHI,
MUPOXKHBIE, MUPOKKU. Ha Topuax cTOJIOB CTaBAT TEPMOCHI ¢ Kode, OyIbOHAMH, YALIKU
U151 OyIbOHA U KO(pe, KyBIIMHBI C COKOM.

Bozne QypuieTHsIX CTOJIOB Ha MOACOOHBIX CTOJIMKaxX pa3MElaloT 3aKyCOUYHbIE U
MIUPOKKOBBIE TapeNIKH, 3aKyCOUHbIE BWIKM M HOXHU TIpynnamu, (Qykepbl, CTaKaHbI.
HeOGonpmmmu cronkamu KiaayT OyMaskHbIe Cal(eTKH.



Kaxapiii crom oOCTyXMBalOT HE MeEHee TpeX OQUIIMAHTOB: OJIWH CIEAUT 3a
MOTIOTHEHUEM  TIPOAYKIIUU, BTOPOW YOMpAeT WCIOJIB30BaHHYIO IIOCYNy, TpPeTUH
MIPOU3BOJIUT PacyerT.

JInst yckopeHus: 0OCTy)KUBaHHS TMPAKTUKYIOT OPTaHU3AIHI0 OTICIBHBIX CTOJIOB IO
OTIYCKY OYJhOHOB H THPOXKOB, TPOAAXKY TOPSIMX COCHUCOK, TOPSYMX 3aKyCOK B
OJTHOTIOPITMOHHBIX CKOBOPOKAX, KOKOTHHUIIAX. B 3THX ciydasx Muiry OTITyCKaeT ImoBap, a
pacyer 3a MUTaHWe MPOU3BOAUT OPHUITMAHT. J[OMOIHUTEIHPHO OPTaHU3YIOT YaHBIC CTOJIBI,
POAAKy MOPOKEHOTO.

[luTaHne CHOPTCMEHOB - YYaCTHUKOB COPEBHOBAHHWHA  OpPraHU3YIOT  IIO
Oe3HAIMYHOMY pacdeTy (TajlloHaMm), Kak MpaBUJio, IO MECTy MPOXKUBaHUS B 3ajiax, TJIe
YCTaHOBJICHBI JJMHUHU caMooOcyxuBaHus. [lutanue 3puteneil ClIOpTUBHBIX MEPOIIPUATHI
opranu3yloT B Oyderax W  Kaderepuwsx, dYepe3 IMUPOKO OPraHU30BaAHHYIO
MEJIKOPO3HUYHYIO CEeTh MO Mpojaxe OyTepOposoB, OyI0YeK, KOHAUTEPCKUX H3CIHM,
TOPSYMX COCUCOK M HAITUTKOB.

KoHTpoJbHBIE BONIPOCHI:
1. Ocobennoctu o0CIyKUBaHUS TYPUCTOB, MACCAKUPOB HA PA3NIMUHBIX BUIAX

TpaHCIOpTa

IIpakTuuyeckoe 3anarue Ne25

Tema 25. Yciayru nmo opranu3anvu u 00CJIy:>KUBAHUIO TOPKECTB

eab 3aHATHS: U3YUYUTh YCIYTH MO0 OPTaHU3AIUHN U 00CTYKUBAHUIO TOPHKECTB

IMepevyeHb NCTOJIB3yeMOr0 000PYA0BAHMS:

. DKpaH HAacTeHHBIN, mpoekTop HP moTtonoyHoe kperuieHne
. KommbroTep B cOope.
. KoMmekT yueO6Ho mebenu (mpemnoaaBaTeIbCKUe CTOI, CTY; CTOJIBI U

CTyJbsl Ay oOy4aromuxcs — 30 mocaiouHbIX MECT)

. HaGopsl neMOHCTpallTmMOHHOTO 000PYI0BAHUS U YUeOHO-HATJISTHBIX
MOoCOOUM 0 M3ydaeMbIM pa3jesiaM JUCITUTIIINH

Teopernueckasi 4acTh:

OO6cnyXuBaHUE MPa3THAYHBIX BEYEPOB U TOPXKECTB B PECTOPAHE OCYIIECTBIISACTCS
M0 TPEeIBAPUTEIBHOMY 3aKazy mnoTpeOuteneit. [lpoBeneHne Kakaoro mNpa3gHUIHOTO
Beuepa MOAUYMHSIETCS ONPEACICHHON TeMe, B COOTBETCTBUU C KOTOPOUM OPOpMIIAIOT 3all,
pa3palaThiBalOT MEHIO, CEPBUPYIOT CTOJI, COCTaBISAIOT MPOrpaMMy MY3bIKAIBHOTO
o0city>kuBaHusi, OPOPMIISIIOT MIPUTIACUTEIbHbBIE OUIETHI.



Opranuzanus oOcimyKUBaHUS MpPa3JHUYHBIX BEYEPOB U TOPIKECTB B PECTOpaHAX
CBsA3aHa C OOJIBLION MOArOTOBUTENBHOM paboToii. O MNpPOBOAMMOM MEPONPUATHH
HaceJeHHUe 3apaHee OMOBEIAIOT Yepe3 Mevarhb, paauo, TEIEBUACHUE, PEKIaMHbIe 00bSIB-
JeHus B 3anax; HUHPOPMUPYIOT O TMEpeyHe TMNPEANpUATHA, TJe MNPOBOIUTCS
o0cCy’KUBaHKE, MTOPSAKE TPUOOPETEHHS OMIIETOB, O CTOMMOCTHU MPAa3JHUYHOIO Y>KUHA.

B nporiecce moAroTOBKM COCTaBISIOT CXEMY PacCTaHOBKHU CTOJIOB (Ha 4, 6, 8, 12
MECT), pa3pabaThIBaIOT MPa3JHUYHOE MEHIO, BKIIIOYAIOIIEe pa3HOOOpa3HbId aCCOPTUMEHT
0JI0/] ¥ HATTUTKOB, B TOM YKCJI€ (PUPMEHHBIX.

[Ipu mpojaxe NpUriacuTEeIbHbIX OUJIETOB 3aKa34MKa 3HAKOMST C MEHIO U TJIAaHOM
3ana. B npurnacutensHOM OuseTe yka3blBalOT HAMMEHOBAHUE PECTOpaHa, aApec, AaTy U
Bpemsi cOopa TrocTeid, HOMEp CTOJIMKa, NporpaMMmy TopxecTBa. B pecropanax, rue
HECKOJIbKO 3aJI0B, YKa3bIBAIOT HA3BaHUE UM HOMED 3a1a. MEHIO MOXKET OBbITh BJIOKEHO B
NpUTIacUTENIbHBIA OWJIET U OAHOBPEMEHHO BpydeHO roctio. Kpacouno odopmiieHHbIN
OWJIeT sIBIsIeTCS Kak Obl CYBEHUPOM pPECTOpaHa.

[lepen Havamom oOCHyKMBaHUS METPAOTENb 3HAKOMUT O(PHUIIMAHTOB C MOPSAJIKOM
paboThl, 0COOEHHOCTSIMHU CEPBUPOBKHU CTOJIOB, MEHIO, a TAKXKE C ACCOPTUMEHTOM OJII0] U
HAIUTKOB, KOTOPBIE MOTYT OBITH JOMOJHHUTEIBHO MPEIJIOKEHBI TOCTAM. MeTpaoTesnb
OPOBOAUT TPEHUHT OQUIMAHTOB, OCYIIECTBIAIOMMUX IMOAady OO ¥ HAIUTKOB,
POU3BOJUT pa3doOp CUTYaIlMil, KOTOPbIE MOTYT BO3HUKHYTh B MPOIECCe OOCTYKUBAHMUS.
CepBUpOBKa CTOJIOB M PAaCCTAaHOBKA XOJIOJHBIX 3aKYyCOK, HATUTKOB, (DPYKTOB HOJKHBI
OBITH 3aKOHUYEHBI He Mo3/1Hee yeM 3a 30 MUH J10 pue3aa rocTei.

MetpaoTtenb BCTpEYaeT rocTel MpH BXOJE B 3aJl, MO3APABIISIET C MPAa3THUKOM U
OMOTaeT HalTH MecTo 3a cTojoM. OPUIIMAHT TAKXKE MO3APABISET TOCTEN € MPa3THUKOM
U [IOMOTAEeT 3aHATh MeCTa. 3a JOTOJHUTENbHBIC 3aKa3bl O(UIIMAHTHI BHIMUCHIBAIOT CUETA
U TIPEIBSBIISIOT UX TI0O OKOHYaHUHU OO0CTY>KUBAHHUS.

IIpaznHoBanue PoxaecTBa npuxogutcs Ha 25 gekabps (7 saaBaps). K
pa3gHUYHOMY CTOJIY B PECTOpaHE MPUTIIAMIAIOTCS BCE YICHBI CEMbU U OJIM3KHE IPY3bsl.
B Poccun coxpaHuiiuch posk1eCTBEHCKHE 00bIYau, B KOTOPBIX OCOOYIO POJIb UTPAET YHC-
70 ABEHAAIATh (ABEHAIIATh OO HA MPA3THUYHOM CTOJIE, IBEHAAIATh MPUTIAIICHHBIX
rocteil u T. A.). Co BpemeH Iletpa I ykpamenuem 3ana siBAsieTCS POXKIECTBEHCKAs €JIKa.
BenukonenHo CMOTPSITCS Ha €KE YKpAlIeHUsl TOJIbKO OJHOTO I[BE€Ta — TEMHO-CUHETO,
KpacHOro, 30JI0TOTO WM cepeOpsHoro. Bo3MoXKHO coueTaHHe LBETOB: KpPacHOro ¢
cepeOpsHbIM, CHHETO C 30JIOTBIM WM MYPIYypPHOTO C 30J0ThIM. EnKy ykpamaror
BBICYIIEHHBIMU I030JIOYCHHBIMHU IIMIIKAMH, HCKYCCTBEHHBIMU KPACHBIMU SATOJAMH,
KpacHbIMM M 30J0TbIMH OaHTHUKaMHU. PoXJecTBEHCKUU OyKeT M3 CBEXHMX HIH CYXUX
LIBETOB C €JIOBBIMHU BETKaMU, ITUIIKAMH, OPEXaMH, IPEBECHBIMU I'prOaMU pacnoiaraioT B
LEHTPE U BJOJIb JUIMHBI CTOJIA. B IIBETOUHYIO KOMIIO3UIINIO BKIIIOYAOT cBeYH. biiecTku B
BUJIE 3BE3J0YEK CO3JAIOT KOHTPAcT C OeJod CKaTepThiO, 3€JIEHBIMH BETKAMH U
noJoTHAHbIMU  candeTkamu. [lo cymiecTByromeMy o00bIYa0 PSAOM C MOJIOTHSAHOM
candeTKoN WM MO HeH KIIaayT CYBEHUD.



VYkpaiieHueM poXKISCTBEHCKOTO CTOJda SBISETCS Oapailek, BBUICTUICHHBIA W3
Macia, KaKk HallOMHHAaHHE O TOM, YTO MEPBOM KONBIOETbI0 XpHCTa OBUIM MACTYIICYbU
sCH, sI0JIOKHM KaK CUMBOJI HOBOTO ypO’Kasi U OPEXy — 3HAK HEPYLIUMON JTIOOBH.

B MeHI0 pOXXIECTBEHCKOTO CTOJIa BKIIIOYAIOT Pa3HOCONBI, calaT U3 KBAIICHOU
KaIllyCThl, COJICHbIE W MapHHOBAaHHBIE OTYpPIIbl, COJIEHBIE TPHOBI, MOYEHBIC SIOJOKH,
MOUYEHYI0 OpyCHHKY, MOPKOBb TEPTYIO C YECHOKOM, MapWHOBAHHYIO CBEKIY, IIAPCKHUN
CTyJeHb (U3 pbIObI), TPAAULIMOHHOIO KapIia UM KapeHoro rycs ¢ si0JI0KaMH UM AUYb,
dpykTOBBIC canaThl. B 3aBepiieHue mpa3gHUYHOTO Bedyepa MOJAIOT Yail ¢ MUpOTraMu H
MUPOKHBIMU.

B nocnennee BpeMs MHOTHE peCTOpaHbl OPraHU3YIOT Mpa3aHoBaHuEe PoxkaecTa B
BUJIE BOCKPECHOTO OpaHuYa, OCHOBOH KOTOPOTO SIBIIICTCSA INBEICKHNA CTON. B MeHro
POXIECTBEHCKOTO IIBEJICKOTO CTOJa BKIIOYAIOT OONBIION acCOPTUMEHT XOJOTHBIX
3akycok (10 20 HammeHoBaHui), 2—3 cyma, 12 BTOpbIX 0107, BKJIIOYAas KapBUHT
(cmoco0 mojayum BTOPOrO OJI0JJa Ha CEPBUPOBOYHOM TENEKKE C TMOJIOIPEBOM), 5—0
BUJIOB JieCepTa W MYYHBIX KOHAMTEPCKUX W3ACIHNA, TOpsune HAanmuTKu (daid, kode). B
CTOMMOCTh BOCKPECHOT'O OpaH4a BKJITFOYAIOT MIAaMIIAHCKOE U CTOJIOBOE BHHO.

KoHTpoJBbHBIE BONIPOCHI:
1. Ycnyru no opranusaiuu 1 00CIYKMBaHUIO TOPKECTB, BOCKPECHOT0 OpaHya,

TCMAaTHUYCCKHX MepOHpI/IHTI/Iﬁ

IIpakTnyeckoe 3ansitue Ne2l

Tema 26. OcobeHHOCTH 00CTy:KUBAHUA TYPUCTOB

ean 3aHATHS: U3YYUTh OCOOCHHOCTH O0OCITYKMBAaHUS TYPHUCTOB

IMepedyeHb NCMOJIB3yeMOr0 000OPYI0BAHMS:

. DKpaH HacTeHHbIN, TpoekTop HP notonounoe kperieHue
. KommsroTep B cOope.
. KoMmekT yueO6Ho mebenu (mpemnoaaBaTeIbCKUe CTOI, CTY; CTOJIBI U

CTyNbs 11 oOy4aromuxcs — 30 mocagouHbIX MECT)

. HaGopbl AeMOHCTpaIIMOHHOTO 000PYIOBaHUS U yUeOHO -HATJISTHBIX
MoCcOoOu 10 M3ydaeMbIM pa3jesiaM JTUCITUTIIINH

Teopernueckasi 4acTh:

Ha npeanpusitusix nutaHusi, 0OCIYyKUBAIOUUX TPYHIbl UHOCTPAHHBIX TYPHUCTOB,
JOJKHBI OBITh CHIEUUAIbHbBIC KYPHAIIBI JJISl PETUCTPALIMM OTIyCKA MUTAHUS C YKa3aHUEM
JaThl, CTPaHbl, OTKyAa NpUOBUIM TYpUCTHI, HOMEpa M3BEUICHUS, Kiacca OOCIYyKHUBAaHUS,



BUJa TUTAaHWS (3aBTPAK, MOJYIMAHCHOH, MAHCHUOH), KOJMYECTBA TYpHUCTOB MO 3asBKE U
MOJIYYMBIIMX MATAHWE, CTOMMOCTH (DaKTUYECKHU OTITYIIICHHOTO MUTAHMS.

3aBTpak npeaocTtaBuseTcs Typuctam ¢ 7 g0 10 1; oben - ¢ 12 go 15 u; yxun — ¢ 17
10 20 u.

Kak mpaBuio, B pecropaHax NpH TOCTUHHUIAX 3d6HIPAK OPTAHU3YIOT TYPUCTaM B
BUJIE 11IBEJICKOTO CTOJIa ¢ caMOOOCITy)KMBAaHUEM U BbIOOPOM OJIIOJI M3 MPE/ICTaBICHHOTO

accoptumenTa. CepBUPOBKaA CTOJIOB K 3aBTPaKy JOJKHA ObITh MUHUMAJIbHA.

Hetsam ot 2 1o 12 jer, myTemecTBYIOIUM B COCTABE TPYNIbl TYPUCTOB, MUTAHHUE
MPEOCTABISAETCA MO CcrenuaribHOMy MeHI0 ¢ 50%-HOW CKUIKOM CTOMMOCTH MUTaHUS
COOTBETCTBYIOLLETO Kilacca 00CITyKUBAHUS.

[Tpu oOcnyx’uBanun TYPUCTOB KOHIMUHEHMANbHbIMU 3aémpaxkamu cHavaa

NPOU3BOMST TMPEIBAPUTEIBHYIO CEPBUPOBKY CTOJIOB Ha 6—8 dEJOBEK, 3aTeM B TOPIIC
CTOJa CTaBAT TPYNIaMH YallKd C ONIOAIAMH W JIOKKAMH JUJIsl TOPSIYMX HAIHMTKOB,
ropsiYyl0 3aKyCKy (SMYHUIY-TJIa3yHbIO MM OJMHBI) WM JIETKOE BTOpoe Ot0a0 (SiIo
BCMSITKY HJTA OMJIET, KaIllly MOJIOYHYI0) OQUITMAHT MOJIAET €BPOMEHCKUM METOIIOM.

AHaJOTUYHO TPOU3BOAAT OOCITYKUBAaHUE TYPHCTOB NOJIHbIMU 3A6MpaKamu, HO Ha
CTOJIBI 3apaHee CTaBAT HE OAWH BUJ 3aKYCKH, a XOJIO/JHbIC 3aKYCKH B aCCOPTUMEHTE (CBIp,
Kosibaca ChIpOKOMUEHAs, BETUMHA, KapOoHar). Iyt yckopeHust oOCayKUBaHUSI TypuCTaM
Ipe/IaraloT OJJUH BUJI KOHTUHEHTAJILHOTO MJTH TIOJTHOTO 3aBTpakKa.

[Ipu OTCYTCTBUM LIBEICKOTO CTOJIAa MEHIO 3aBTPaKa JIOJKHO €XKEIHEBHO MEHSTHCS.
K 3aBTpaky u obeny Ha cTOJI 0053aTEIbHO CTABSAT KYBLUIMH C OXJIAXJACHHON KHIISTYEHOU
BOJIOM M 10 Mpocb0e TocTeil KOHTEHHep IS JibAa ¢ UIUMILIAMH.

B roctununax, nMeromux 0osiee BbICOKHE KaTeropuu (4 uimm 5 3Be3]), TYPUCTHI
MOTYT 3aKa3aTh 3aBTPaK B peCTOpaHe, Kade WiIKM MOITaKHOM Oape M0 MEHIO a Jisl KapT WIN
C JIOCTaBKOM B HOMep. B Homepax, OCHAILlEHHBIX KyXHSIMHM U MUHH-0apaMu, Typucram
IPEJOCTaBISAETCS] BO3MOXKHOCTb TOTOBUTH 3aBTPAK CAMOCTOSITENBHO.

Oben, kak MpaBUIIO, COCTOUT M3 XOJOJHOM 3aKyCKH, CyIla, BTOPOIO TOpPSUYEro
omona, necepra, kode uan yas. B MeHI0 yKuHa BKIIIOYAIOT XOJOJHYIO 3aKyCKY, BTOPOE
ropstaee Oyt0710, JecepT M ropsuuit Hanutok. K o0eny M yXHMHY MOJAlOT Hpoxja-
JAUTEIbHbIC HAITUTKU WU TTUBO.

MeHto o6esia ¥ y>)KHHA COCTABIISIOT B ABYX BapHaHTaX Ha KaXKIbIi I€Hb B Ipeaenax
COIJIaCOBAaHHOW € 3aKa3yuKOM CyMMbl M HaKaHyHE IMpeJjaraioT Jajs BbiOOpa
PYKOBOAMTENIO TPYMIIBI TYPUCTOB Yepe3 ruaa-nepeBofunka (eciau o0e U yKUH OpraHusy-
10T O€3 MIBEJICKOTO CTOJIA).

[IpenBaputenbHOE HAKpPHITHE CTOJOB K 00€1y OCYIIECTBISIOT —CJEAYIOLINM
obpazom. CToJbl CEpBUPYIOT TaK ke, KaKk U K KOMIUIEKCHOMY o0eny. Ilo Topuam crtomna
pacCTaBISIOT YalllKU C OJIOALIAMU U JIOKKaMHU JUIsl Kode U yasi. 3apaHee Ha CTOJ CTaBsIT
3aKyCKy NOpOTHUB Kaxjaoro roctsi. Cyn B CymHHLE C pPa3iIMBaTEIbHON JIOXKKOW Ha
MUPOKKOBOW TapesiKe pacroyiaraloT Oimke K IEeHTpy crona. Ha cTom cTaBsT Takxke
KOP3MHKY C XJIe00M, Ba3y C BBIIICUHBIMH M3JEIHSIMHI WIM THUPOXXHBIMH, CIajgkue OIro1a B


https://studopedia.ru/3_197000_vidi-zavtrakov-dlya-gostey-prozhivayushchih-v-otelyah.html
https://studopedia.ru/7_143227_obsluzhivanie-po-tipu-shvedskiy-stol.html
https://studopedia.ru/2_80928_trebovaniya-k-predpriyatiyam-pitaniya-dlya-obsluzhivaniya-turistov.html
https://studopedia.ru/12_168853_tipi-pitaniya-v-otelyah-i-gostinitsah.html

kpeMaHkax. [logauy ropsuux OJIOJI OCYILECTBISIOT €BPONEUCKUM MeToaoM. [opsuue
HAIUTKHU O()ULIMAHTHI PA3IUBAIOT U3 YAHHUKOB U KOPEHHUKOB.

[IpenBapuTenbHOE HAKPHITHE CTOJOB K Y>KHHY OCYHIECTBISIOT aHAJIOIMYHO 00eny,
HO 0€3 MepBbIX OJIIOI.

B 3amax mnpeanpusTuil OpraHU3yrOT pealM3alUi0 MPOAYKIHMH CepBHC-O0apa ¢
TeNeKeK:  (QPYKThl, MYYHbIE  KOHAMTEPCKHE  M3J€Nus, KOH(DETb,  IIOKOJaj,
MPOXJIAIUTEIbHbIE HANUTKH, COKU. Ha BCIO mpoaykuuio cepBHuc-0apa JOHKHBI OBITh
LEHHUKH, 3a00PHBINA JTUCT WA HAKJIaTHAS.

3a py0OexxoM MIMPOKO pacrpocTpaHeHa (opma 0O0CIyXMBaHUS TPYIMI TYPUCTOB,
noJiyuMBIIas Ha3BaHue TaOnpAoT. 3a FO—I15 MuH 10 Hayana oOCHy>KMBAaHMS Ha
NpEeBAPUTEIBLHO 3aCEpBUPOBAHHBIE CTOJIBI CTAaBAT MNPOXJIAAUTEIbHbIE HAMUTKH WU
KUTISAYEHYI0 BOAY CO JIbJIOM, XJe0 M Oynoukd. XOJIOJHBIE 3aKyCKH PACKIAABIBAIOT Ha
OOJbIINE 3aKYCOUYHBIE TApEJNKU MaJeHbKMMHU MOPUHUSMH, COCTaBISAA M3 HUX KPACOUHbIE
KOMIIO3UIIMK, W CTaBAT Ha CTOJBI A0 Mpuxoja rocreid. OcranbHble OJI0Ja MOMAOT
€BPOIEUCKUM METOJIOM.

[Ipu opranuzanuu oOCTY>KUBAHUS TPYII HMHOCTPAHHBIX TYPHUCTOB ClIeAyeT
UCIIOJIb30BaTh OpUTaIHO-3BeHbEBOM MeTo. bpurana coctout u3 Opuraaupa u ABYX-Tpex
4JieHOB Opurajsl. bpuragup mocTtostHHO HaAXOAUTCS B 3aiie, 00CTYKUBAET MOTPEOUTENEH,
NPUHUMAET 3aKa3bl HA JOMOJHUTENbHYIO MPOAYKIIMIO 32 HAJTUYHBIA pacdeT, PyKOBOJUT
paboroil odpuiranToB. UneHsl Opuraabl CEpBUPYIOT CTOJBI, MOJTYYAlOT MPOIYKIUIO Ha
paszmade Wi B cepBHC-0ape, JOCTABIAIOT €€ B 3ajl, OOCIYyXHBAIOT MOTpeOuTeneil u
IPOU3BOJIAT COOP MCIOJIB30BAHHOM MOCY/IBI.

Merpnotenb, opuIIMAHTEI U OapMEHBI JOJKHBI 3HATH KaK MUHHUMYM OJIMH U3
€BPOIENUCKUX S3bIKOB. B Opuramy BKIIOYAIOTCS OQUIIMAHTHI, BIAJCIONINE DPA3NTMUYHBIMU
s3plkamMu. Bce paGoTHUKH, OOCITY)KHMBAIOIIME WHOCTPAHHBIX TYPHUCTOB, JIODKHBI OBITh
olleThl B (POPMEHHYIO WJIM CAaHUTAPHYIO OACXKIY U O0yBb YCTAaHOBJICHHOTO IS JAHHOTO
npennpusituss obOpasua. Opexna JokKHA UMETh (UPMEHHBIE 3HAKU C YKa3aHUEM
KaTeropuu NpeAnpUsITUS U COOTBETCTBYIOIIETO YMCTIA 3BE3/I.

Bce paboOTHHKM TYPUCTCKUX TPEANPHUATHN MUTAHUS TOHKHBI HOCUTH OSHIKHUK C
HMOJIEMO MPEeANPUATHS U yKa3aHueM (GaMUINUA, UMEHH U JOJIKHOCTH.

O0cay:kuBaHue HMHIAUBUAYAJIBHBIX TYPHUCTOB B pecTopaHax u kade. [
MATAaHUSI TYPUCTOB-UHAMBHUYAJIOB BBIACISAIOT OTAENbHBIA 3a7. IHOCTpaHHBIX TYypHUCTOB
00ecreunBalOT TPEXPa3oBbIM NHUTAHUEM (3aBTPAaKOM, O0EAOM H YKHHOM). 3aBTpakK
IPEeOCTaBIsAeTCs M0 OE3HATMYHOMY pacyeTy, €CIM €ro CTOMMOCTb BXOJUT B CTOMMOCTD
Typa, WK 3a HAJTUYHBIA pacyer.

Cnyx06a mnpuema u oOCTyKUBaHUS HH(DOPMHPYET HHOCTPAHHBIX TYPUCTOB O
pexkuMe paboThl TPENNPUSTHN TUTAHUSA, BUAAX MPEIOCTABISIEMBIX YCIyT, (hopmax
pacudera 3a HUX, a TAKXKE O MECTE€ U BPEMEHU NTUTaHUS.

Kaxnomy TypucTy Bpy4aroT BUSUTHYIO KaPTOUKY CO IITAMIIOM «3aBTpaK», KOTOpas
ABJIAETCS IPOIYCKOM B TOCTUHULLY.



3asBKy Ha HE0OXOJMMOE KOJIMYECTBO 3aBTPAKOB B COOTBETCTBUHU C KOJIMYECTBOM
MPOKUBAIOIINX B TOCTUHHULE TYpPUCTOB-WHIUBUAYAJIOB, B TOM 4YHCIE JEeTeH, ciyxk0a
npuemMa U oOCHy)KHMBaHHUS MeEpeJaeT B pecTopaH He mo3nHee 21 4 HakaHyHe JHS
o0CTy’KMBaHMSI 3a MOJANUCHI0 OTBETCTBEHHOI'O JIMLA. 3aBTPAK MOXET OBbITh OPraHU30BaH
Ha IIBEJCKOM CTOJIE U IO KEJIAHUIO TyPUCTA B HOMEPE.

MertpnoTtenb pecTopaHa MpU BCTPEYE TOCTS MPOCUT NPEIAbIBUTH BHU3UTHYIO
KAapTOUKY, JIeJJaeT OTMETKY B BEZJOMOCTH O OTIYCKY OIUIAY€HHOI'0 3aBTPaka U MPOBOXKAET
rocts K ctoiy. OQUUMAHT B CHEIUAIBHON CEKIIUU KACChl «PacyeT B KPEAUT» MOJy4aeT Mo
Hel MPOJYKUHUIO U3 KyXHHU U cepBUC-0apa u oOciykuBaeT rocts. Ecnu 3aBTpak He BXOJIUT
B CTOMMOCTb Typa, TO OPUIIMAHT OOCTY>KUBAET rOCTS 110 MEHIO a JIsl KapT.

Byxrantepusi TOCTUHUIBI €XKEIHEBHO IMEpedacT B PECTOpaH OJUH HK3EMIUIP
BEJJOMOCTH MPEIOCTaBICHUS UHAMBUIYAIbHBIM TYypUCTaM 3aBTpaka B rOCTUHUIE (TalJl.
9.2).

MeTtpaorens nepesaeT BEAOMOCTb B KacCy PECTOPaHa JUIsl BKJIIOUEHUS €€ B OTYET
BMECTE C 3asIBKOM Ha OTIYCK 3aBTPaKOB.

OO6enbl M yKUHBI OTIYCKAIOT MHOCTPAHHBIM TYpUCTaM B COOTBETCTBHUM C 3aKa30M
0 MEHIO a JsI KapT, KOTOPOE JOHKHO OBITh OTIEYaTaHO Ha JABYX fA3bIKax (PyCCKOM U
UHOCTPAHHOM).

OO6enbl U Y>)KUHBI OTITYCKAIOT THOCTPAHHBIM TYPUCTaM-WHIUBUIyallaM 32 HAIMYHBIH
pacueT U MO KpeIuTHbIM KapToukaM (AmepukeH Okcrpecc, Haitnepc Kiab, bank od
Awmepuka/Buza EBpoxapt), WUHpopmannio o npeaocTaBieHUM YCIYr MO KPEAUTHBIM
KapTo4KaM, B TOM 4Hciie SMOJIEMbl HHOCTPAHHBIX (PUpPM, TOMEIIAIOT HA BUIHBIX MECTaxX B
TOCTHHMIIE, pecTOpaHe, Kade.

KoHTpoJsibHBIE BONIPOCHI:
1. OcobenHoctu 00CTyKUBaHUS TYPUCTOB, MACCAKHUPOB HA PANTMUHBIX BHIAX

TpaHCIIOpTa

Pexomenayemas iureparypa

OcHoBHas JauTepartypa:

1.Pynenxo, JI. JI. CepBucHas aesTenbHOCTD : yuebHoe nmocobue / JI. JI. Pynenko. — 2-e

n3a. — Mocksa : Jlamkos u K, Aii ITu Op Menua, 2019. — 208 ¢c. — ISBN 978-5-394-

03282-0. — TekcT : anmeKTpoHHBIH // DneKkTpoHHO-0MbIMoTeunas cuctema [IPR BOOKS
[caiit]. — URL: http://www.iprbookshop.ru/83149.html. — Pexum nmocryma: mis

ABTOPHU3UP. MOJIB30BaATEIIEH

2. Jlanunenko B.II. BBemenwme B 3THKy [DnekTpoHHBIH pecypc] : ydueOoHuk / B.IL

JlaHuneHko. — DJEKTPOH. TeKCToBbIe naHHble. — Caparos: Ail [1lu Op Menua, 2018.

— 393 C. — 978-5-4486-0266-5. — Pexum JOCTyTa:

http://www.iprbookshop.ru/73604.html

3.Ycos B.B. Opranuzanus npou3BoJicTBa U OOCIYKMBaHHSI Ha MPEANPUITUSAX OOILIe-

CTBEHHOI'O MUTAHUSA : yued. mocobue ajig CTyA. yupexxaeHuil cpea.nmpod.odpazoBanus /



B.B. YcoB. — 13-e u3n., crep. — M. : U3narensckuii neHTp «Akagemusi», 2018. — 432 c.
JlonoJIHUTe IbHAS JINTepaTypa:
1.IyopoBun, U.A. TloBenenue notpeduteneil : yueonoe nocodue / M. A.
Hy6poBuH. - 4-e u3a. - Mocksa : 3narenbcko-ToproBasi Koprnopauus
«/lamkoB u K°», 2017. - 312 c. : Tabxa., cxeM. - bubnuorp. B kH. - ISBN 978-
51394-01475-8

HNuTepHeT-pecypcesbl:
1. www.pitportal.ru. BectHuk uaaycTpun nutanus /Beck oomenut Poccun
[D5eKTpOoHHBIN pecypc].
2. www.kuking.net .Kuking.net: KyJJuHapHBIH caliT [DIEKTPOHHBIN pecypc].
3. www.frio.ru ®enepaius pecTopaTOpoB U OTTEILEPOB. — Pexxum mocTyma:
4. www.gastronom.ru .I'acTpoHOMB.Tu: KyJWHApHBIE pemnentsl Omon ¢ (HoTo
[D5eKTpoHHBIN pecypc].
5. www.jur-jur.ru/journals/jur22/index.html. T'actpoHOM®B: XypHam sl TeX, KTO
ect // Bce sxypHansl [ D1eKTpoHHBIN pecypc].
6. www.creative-chef.ru Lentp PECTOPAHHOTO napTHEPCTBA TUTST
npodeccruonanoB HoReCa [DnexTpoHHBII pecypc].
7. http://www.consultant.ru/. Koucynsrant Ilmoc: wuHpOpMaIMOHHO-TIPaBOBas
cuctema [ DJIeKTPOHHBIN pecypc].
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