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HanMeHOBaAHHE
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CTHI—I,[[HPTI:J ﬂﬁﬂﬂ}'EHEﬂHHH B HHAYCTPHH roCrelippumMcTBea

Kpatkoe
coJlep:kaHHe

llem wu 3amaum crappaprusampm. (Crapgapruzanysa  Ha  OPEATPUATHIX
rOCTUHUYHOTO Om3Heca. CTanmaprel U TEXHONOTHU 00CIyx)uBaHuA. BHenpenue
CTAHOAPTOB KA4eCTBA HA TOCTMHMYHBIX mnpeanpuaruax. CrangapTtel OusHec-
OPOIECCOB B TOCTMHUYHOM Tpeanpusatuu. CTanmapt pacCMOTPEHUS KAI00 u
BO3pakeHMH KOHTpOME MW OIEHKAa KadyecTBa, O€30ImacHOCTH YyCAyr W
oOciykuBanus B roctuHune. CraHgapru3anusa, KOHTPOJIb M OII€HKA KadecTBa
YCIYT U OPOAYKUMHM HA OPENNPUATHAX OUTAHUS TOCTUHUIIEL. Posb mepconana B
obecmeyeHNM TOCTUHWUUYHOrO cepBuca. Hanmonanwsneie cranmaprel. CHUCTEMBEI
CTAHOAPTOB B TOCTMHUYHOM JAEATENbHOCTH. KopmoparuBHbIE CTaHOApPTHL B
rOCTUHWYHBIX npennpuatuax. [IpaBuna paspadorku cranzaproB 00CITy KUBAHUA.
CymHOoCTs U PYHKIIUH PO ECCHOHATBHEIX CTaHAApTOB. Pone kiaccu(pukamm B
YIIPABJIEHUH KaYE€CTBOM I'OCTHHUYHBIX YCIIYT.

Pe3yibTaTsl
OCBOEHHSI
AHCIHILTHHbI

OCYLIECTBILIET OEATEABHOCTE TOCTUHWUYHOTO MNPENNPUATHA, O0ECIeunBaeT
KaueCTBO OOCIY’KMBAHMUA WU CTAHOAPTU3AINAM YCIYT C(PEPBl rOCTENPHUUMCTBA C
HCTIOJIH30BAHUEM KM EHTOO PUEHTUPOBAHHBIX TEXHOJIOTHH

TpynoemkocTs,
3.e.

4 3.e.

dopma
O0TYETHOCTH
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HEpE‘IEHb OCHOBHOM H JOIOJTHHTE/ILHOH JIHTEpaTyphbl, He00XO0MHMOI )15l OCBOeHHS THCIHHILTHHLI
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