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BBEJIEHIMNE

1. Iesib H 3212491 OCBOEHHSA JHCIIHILIHHbI
[Iporpamma gHCIMIUIMHEI « CepBHCHAS ACSTEIIbHOCTh B TYPH3ME» IIpelHa3HaueHa IS
OaxkanaBpoB HamparileHHT 43.03.02 « TypH3my.
IHeab M3y4YeHH s JUCHHILINHBL
- CO3[laHHE CHCTEMBI 3HAHHH O CEPBHCHOH JeSTEIbHOCTH, yCIyrax, (opmax
oOCITy’KMBaHHSI H cIoco0ax (POPMHPOBAHHMS HOBBIX VYCIYT H IIPOIrPECCHBHBIX METOHOB

O0CITY KHBaHH,
- O3HAKOMJIEHHE CTYAEHTOB C COBPEMEHHBIM PBIHKOM VCIYI, OCOOEHHOCTSIMH

chephl cepBHCA C YYeTOM IOTpeOHOCTEH IMoTpeOHTENIeH H IPaBOBBIX HOPM,
- H3YVYEHHE TIEPCIIEKTHB Pa3BHTHSI CEPBHCA B Pa3lHMYHBIX PerHOHax PoccHH,

CTpaHaxX MHpa.
3JagavyamMu 0cBOEHHSA AHUCIHILIHHDI ABJIAKTCA:
- H3Yy4YeHHE OCHOBHBIX ITOHSTHH CePBHCHOH JeSTeIbHOCTH,
- OIIEHKa COBPEMEHHOI'O COCTOSHHS PhIHKA YCIYT B POCCHH H CcTpaHaX 3apyOeiksb s,
- O3HAKOMIEHHE CTYIEHTOB C TEXHOIIOTHEH H OCOOEHHOCTSIMH OpPTraHH3al[HH I'OCTHHHYHBIX

H TYPHCTCKHX YCIIYT,
- IIPOTHO3 Pa3BHTHA B c(pepe cepBHCA.

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: lLleBayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022



2. HamMeHoBaHHeE NPAKTHYECKHX 3aHATHH

Ne Tembl | HammMeHoOBaHHMe TeM JHCHHILIMHBIL HX KpPaTKoOe Oobem N3 Hux
JAHCITHILIT CoIep KaHHe JacoB NPAKTHIECKAA
HHBI OAroT0BKA, 1ACOB
3 cemectp
Tema 1. UcTtopus pasBuTHA cepBlica B Poccun
1. 3apoXIeHHE UM Ppa3sBHTHE VCIVIT B JIPEBHOCTH. 1,5
YCIIyrH B CPeJHEBEKOBOM OOIIECTBE 3arlaJHOMH
EBporiel. CepBHCHASA JESTEIIBHOCTE B OOIIECTBE
ITOCTHH Y CTPHAIIBHOT'O THIIA. CepBHCHAS
IESTEIIPHOCT B PA3BHBAFOIIMXCS CTPaHaX.
2. BoOITpoCEl HCTOpHHM Pa3sBUTHSI CEpBHCAa B PocCHIL 1,5
COBpEMEHHEBIH PBIHOK VCIyr PoccHi: mpoOiIeMel
Pa3BHTHSL
Tema 2. CepBucHasI JeAT €JIbHOCTH KaK (hopMa YI0BJIETBOPEHH S NOTPEOHOCTEH YeJI0BEKA
3. Hepapxusa nmorpebHocTen 1mo A.Macroy. 1,5
4. Kiaccudukaipsa morpeOHOCTEH B YCIIyTax H 1,5
CEPBHCHOM OOCTYKHBaHHH.
Tema 3. Kitaccudukainus 1 BHALI CEPBHCHOM JIeATEJILHOCTH
5. PasHOBHIHOCTH YCIIYT H HX XapaKTEPHCTHKA. 1,5
HMumeHayanbHOe 00CIYKHBaHIE KaK
CaMOCTOSTEIbHBII BH]I IIPOQeCCHOHAIEHOM
IESITEITBHOCTH.
6. BHIEI CEpBHCHOH JeATEIIbHOCTH. M aTe pHalIbHEIE 1.5
yCeiryrd. CoIHaIbHO-KYIIbTYPHBIE YCIIYTH.
B ~O0pasoBaTeIbHBIE YCIIYTH. ]
Tema 4. llonATHE «KOHTAKTHOH 30HbD» KaK cepbl peajIH3alHH CePBHCHOH JeATeJIbHOCT H.
7. OcoGeHHOCTH 0(pOpMIIEHHI KOHTaKTHOH 30HBI Ha 1,5
PA3IMYHBIX ITPEANIPUSATHSAX CEPBHCA. DCTETHKA
BHEIIHETO O()OPMIIEHHS H HHTEPhePa ITPEIITPHSTHIT
CEpPBHCA..
8. @QOpMBEI H METOABI OOCIIYKHBAHHS ITOTPeOHTETIEH. 1,5
OCHOBHBIE  BTaIlkl  ITporecca  OOCITYKHMBAHHS
norpeburened. OOCHyXKHBaHHE IIOTpPeOHTEIEH B
KOHTAKTHOH 30HE
Tema 5. B3anuMoOTHOINIEHH A CHEIHAMCTA 110 CEPBUCY H TYPH3MY H KJIHEHTA B Mpolecce
OCYILIIECTB.JIEHHA CEPBHCHOH IeAT eJIbHOCTH.
9. 3HaYeHIe THITOIOTHH ITOTPeOHTENEeH VCIIYT. DTallbl 1,5
B3aHMMOJIEHCTBHSA C ITOTPeOHTEIIEM B IIPOIECCE
oOcykuBaHMs. COIHaIbHO-TICHXOIOTHYECKHE
THITBI ITIOTPEOHTETIEH.
10. TeopHs M IMPaKTHKaA CEPBHCA C YUETOM 1,5
HaI[MOHAILHBIX, PETHOHAIBHEIX, STHIYECKIX,
JTeMorpapHYeCKHX H IIPHPOJHO-KIHMAaTHYeCKHX
OCOOEHHOCTEH OOCITY KHBaHHSL.
Tema 6. Cieniupyika ocyiecTBJICHHSA CePBHCHON JeATeIbHOCTH
] | nﬁﬁr{?ﬁéﬁr'ﬁﬁﬁnﬁéﬁﬁi o OIDAHITTCHHRIMH L5
ANEKTPOHHOW NOANUCHLIO TO CEpPBHCA.
CepTudmkar:  12000002A633E3D113AD425FB50002000002A6 IYT.
BEnapeneu; ebayxosa Tateana AnexkcaHapoeHa | 15
.
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norpeduTerd. BimisHie ceMbH, PEIIHITHH H
00pa3oBaHNg Ha TIPHHATHE PEIeHHS
rorpeduTeseM. BiIHSHHE STHHYECKOH KYJIBTYPEI Ha
ITOBEJEHHE ITOTPeOUTEISL

13. KadyecTBO VYCIYI B CEPBHCHOH JESTEIIbHOCTH. 1,5
[lokaszarenm KayecTBa FOCTHHHYHBIX VCIIYT. AHAIN3
a3(p(peKTHBHOCTH HESITEIILHOCTH CEPBHCHOI'O
TTPETTPHSTH A
Tema 7. IIpaBoBoe peryanpoBaHie JeATeJIbHOCTH NPEANPHATHH cdepbl YCIIVT
14. BzaumomeHCcTBHE  CYOBEKTOB  I'OCYIAapCTBEHHO- 1,5

IIPABOBOH H CEPBHCHOH JIeATelNbHOCTH. IIpobmeMel
KauecTBa H O€30ITaCHOCTH YCIIVT.

15. 3akoH PO «O 3amure 1mpaB IOTPeOHTEIEHY. 1,5
IIpaBmwina OBITOBOrO OOCIYXKHBAHHMS HACEICHHS B
P®. OO0s3aHHOCTH MPOJABIA YCIIYT

Tema 8. IIpeanpusaTns, okasbIBalolHe YCIYTH HACEJICHHIO

16. Oprasmsais TOCTHHHYHOI'O CEepBHCA. 1,5
OpraHu3ars PECTOPAHHOTO CEpBHCA.
OcoOeHHOCTH CaHATOPHO-KYPOPTHOTO
0OCITY KHBaHH 5.

Tema 9. KoHIHKTBI B cpepe cepBHCa

17. THITEI KOH(QIINKTHBIX THYHOCTEH B chepe cepBHCa. 1,5

18. MeToabl yripaBlIeHHSI KOH(DIHKTHBIMH CHTYAI[FLSIMH 1,5
B OpraHH3aI[HI.

Hroro 3a 3 cemectp 27
Hrtoro 27

AOKYMEHT NoanmncAH
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CTPYKTYPA U COJIEPKAHUE ITPAKTUYECKHX 3AHATHH

IIpakTH4yeckoe 3ansaTHe 1. 3aposkaeHHe H pa3BHTHE YCJIYT B JPEBHOCTH
Ileab padoThbI: 03HAKOMHTH C OCOOEHHOCTSIMH 3apO’KIeHHS H (POPMHPOBAHHSI C(ephl
VCIIYT B I'OCYlapcTBax APEBHETO MHpa

PHCCMHTPHEHEMBIE BOIIPOChI

1. Ycmyru B cpefHEBEKOBOM OOIIecTBe 3artaJHOH EBPOITHL.
2. CepBHCHAA IeSATEJIBHOCTE B OOII[ECTBE ITOCTHHAYCTPHAIEHOIO THIIA.
3. CepBHCHAL IeSATEJIPHOCTEL B Pa3sBHBAIOIIIXCS CTPaHaX.

TexnoJiorns padornl
OTBeTHTH HA BONPOCHL:
1. Urto Takoe nedrenbHOCTH? KaKOBBI OCHOBHBIE BHIBI AedaTellbHOCTH? UYTO Taxoe
CEPBHCHAS JeATEIILHOCTH?
. B ueM 3akmodaeTrcs crieli(pHKa CepBHCHOM JAeSITEILHOCTH?
. Kaxme cdeprl oxBaTeIBaeT cepBHCHAS AeATEILHOCTE?
. Uto Takoe ycmyra?
. KakoBBEI OCHOBHEBIE pasiiyiig MeXKIY TOBAPOM H YCIIYT OH?
. KakoBa poiib CepBHCHOH AeATEIIbHOCTH B JKH3HH JIXOIEH?
. YTo Takoe TpyJ Kak padora B cpepe yciayr?
. B 4eM BEIpakaeTcs IIEHHOCTh TPY/a, T.€. IIPaKTHYECKas JeATelIbHOCTh B cpepe yeayr?
IlepeyeHb OCHOBHOM JINTEPATYPSI
1. Oxornna, H.M. CepBHcHasg JedTelIbHOCTh : ydyeOGHoe 1mocobue / HM. Oxornna |,

[ IOBOIKCKII TOCYAapCTBEHHBIN TEXHOIOIHYE CKHIT YHHUBEPCHUTET. - FIGLHI{&p-OJIﬂ CIIITY, 2016.
- 116 c.
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IlepeveHb AONMOJIHHUTE/IBHOM JIUTEPATYPHI

1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBIH pecypc|: y4eOHHK/
PomanoBuu JK.A., KamaueB C.JI.- OnexkrpoH. TexkcroBele maHHble.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexamv mocrtymna: hitp://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro

2. ManroxmH U.C. CepBHCHAS IeATEIbHOCTD | OIeKTPOHHBIN pecypc|: KOHCIIEKT JIeKI[Hil/
ManroxuH HM.C.— D3mnekrpoH. TekcToBele AaHHBEIE.— Camapa: CaMapcKIil rocyaapCTBEHHBIH
APXHUTEKTYPHO-CTPOUTENBHEIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumMm gocrya:
http://www 1prbookshop.nv/29794 — B5EC «IPRbooks», mmo mapomo
Ilepedenn yueOHO-MeTOHIE€CKOT0 0DecIieIeHHA CAMOCTOATEIbHOH PadoThl 00y YA IIIXC S

0 JMCHUILIHHE
1. MeTomyecKkie yKa3aHHA IO OpraHH3al[Hi CaMOCTOSTEIILHOH paldoThl CTYAEHTOB IIO

I CIIUIHHE « CepBHCHAS AESTEILHOCTE B TYPH3MED.

2. MeTtommyeckue YKA3dHIA K IIPAKTHYCCKIIM 3daHATHAM IIO JHCITHIUIHHC {{CEPEHGHEIH
AEATCIIBHOCTE B TYPH3MEY.

Ilepevenn pecypcoB HH(poPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOI ceTH «IHT epHeET»,
He00X0JHMbIX /IJIf1 0CBOEHH S JHCITHILIHHbI
1. http://biblioclub.ru 3BC « YHHBepcHTeTcKass OHOIMOTEKa OHIIAMH Y,
2. www.elibrary.ru Hay4yHas snexrpoHHas OHO/moTeKa e-library;
3. www.library.stavsu.ru OnekTpoHHas OHOMIOTeKa H 3IIeKTPOHHBIH KaTalor HayYHOH
oudbmorexu CKOV:

AOKYMEHT MNOANWCAH 51 cCHCTeMa «EIIMHOEe OKHO JOCTYIIA K
3NEKTPOHHOW NOAMUCLIO

Ceptuchmkar.  112000002A633E3D113AD425FBS0002000002A6
Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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IIpakTHUYeckoe 3aHATHE 2. Bonpockl HcTOpHH pa3BHTHA cepBHca B Poccun

Ileas padorbl: cOOPMIPOBATE ITPeACTAaBICHHE O ITOATAITHOM Pa3BHTHH c(ephl YCIVT B
PoccrH.

PaccmaTpuBaemMblie BONPOCHI
YCIIYTH B COBPEMEHHOH SKOHOMHKE H HX OCOOEHHOCTH KaK TOBapa.
PEIHOK YCIIYT H €70 OCOOEHHOCTH.

[ TokynaTensCKHil PHCK B cpepe YCIIYT.
MapKeTHHIOBas cpejia IIPeaITPHSTHS CEPBHCA.

ol

TexnoJiorus padoThl
IlepedeHb OCHOBHOM JINTEPATYPhI
1. Oxornna, H.M. CepBHcHasg JedTelIbHOCTh : ydyeOGHoe 1mocobue / HM. Oxornna |,
[ IOBOIKCKII TOCYAapCTBEHHBIN TEXHOIOIHYE CKHIT YHHUBEPCHUTET. - FIGLHI{&p-OJIﬂ CIIITY, 2016.
- 116 c.
IlepevyeHb AONMOJHHTE/IBHOM JTUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBIH pecypc|: y4eOHHK/
PomanoBuu JK A ., Kamaues C.JI.— DOnekrpoH. TekcToBele gaHHble.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexam gocrtymna: http://www .1prbookshop.1/52309.— 3EC «IPRbooks», mo mapomro
2. MantroxyH HM.C. CepBHCHaA AeATeIIPHOCTh | OIIEKTPOHHEBIH pecypc|: KOHCIEKT IeKIHIY/
ManroxuH HM.C.— D3mnekrpoH. TekcToBele AaHHBEIE.— Camapa: CaMapcKIil rocyaapCTBEHHBIH
APXHUTEKTYPHO-CTPOUTENBHEIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumMm gocrya:
http://www 1prbookshop.1nv/29794 — 5EC «IPRbooks», mmo mapomo
IlepedeHn yueOHO-MeTOHIE€CKOT0 0DecIieYeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JMCHUILIHHE
1. MeToamdyeckne yKazaHHS I10 OPraHH3aIl[MH CaMOCTOSTEIILHOH PaldoThl CTYIEHTOB IIO
TUCIIIUIHHE « CepBHCHAS AeSTEIIBHOCTE B TYPH3MEY.
2. MertoauyecKle VKa3aHHMSI K IPAKTHYECKHM 3aHSATHSM II0 JHCIHIIIMHE «CepBHCHAs
IEeATEIILHOCTE B TYPH3MEY.
IlepedeHs pecypcoB HHPOPMAIHOHHO-TEJIEKOMMYHHKAIIHOHHOM ceTH «HTepHeTY,
He00X0JHMbIX /IJIf1 0CBOEHH S JHCITHILIHHbI
1. http://biblioclub.ru 3BC « YHHBepcHTeTcKass OHOIMOTEKa OHIIAHH Y,
2. www.elibrary.ru Hay4yHas snexrponHas 6HOmoTeKa e-library;
3. www.library.stavsu.ru SnekTpoHHass OHOIHOTEKa H 3JIeKTPOHHBIHN KaTalor HayYHOH
onbmorexH CKDY,
4. www.window.edu.ru MH(popMaIHOHHAS cHcTeMa «EIHHOe OKHO JOCTYIIa K
00pa3oBaTeIbHBIM PECYPCAMY.

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa
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IIpakTH4eckoe 3anaTHe 3. CepBHCHAA JeATENbHOCTh KaK ()opMa YI0BJIETBOPEHH S
NMOTPedOHOCT el Ye/I0BEKa

Ilesb padoThI: HAYYHTH OPraHM30BaTh ITPOIECC OOCTYKHBAaHNS KIIHEHTOB C
IIPHMeHEeHHEM HOBEHIINX TeXHOIOTHH O0CITYKHBAHHS.

PaccmaTpuBaemMble BOIIPOCHI
1. CoBpeMEHHBIN PRIHOK YCIIYT POCCHH: ITpOOIEMBI Pa3BHTHSL.
2. O6cyxIeHHE pa3IMYHBIX BHAOB CEPBHCA.
3. OOcyx)aeHHe MpeJIIPHITHIL, paboTaronHX B c(pepe cepBHCA.

T exnosiorusa padornl

1. IIpoBemuTe CaMOCTOSTEIILEHOE HCCIELOBAHIE COOTHOIINEHHS ITOTPeOlIeHN s TOBAPOB M
CEPBHCHBIX YCIYT CBOEH CEMBH 3a 2 HEJIEIIH.

2. TeXHOIOIHsI 3TOro HCCIEAOBAHHS BKIIFOUAET B ce0s CIIeAYIOIIHE STAIhI:

— cO37laHHe TaOJIHIBI M3 TPeX KOIMOHOK. B MepBoH YKaXHTe JaTy IoTpeOneHHs (TTIOKYIIKH)
TOBApa HJIH YCIYTH, BO BTOPOH — Ha3BaHHE M CTOMMOCTE IIPHOOPETEHHOIO TOBApa M, HAaKOHELI, B
TPeTheH — Ha3BaHHE M CTONMOCTE CEPBHCHOHN YCIIVIH,

— CpaBHEHHE CBEAEHMIT B a0COIMIOTHBIX YHCIaX H ITPOLIEHTHRIX OTHOIEHH X,

— HarysIaHOe oToOpakeHHe ITOITYYEHHBIX JaHHBIX B (popMe IpadHka HIIH JHArpaMMEl,

— aHAJIN3 TIOJTYYEHHBIX PE3YIILTATOB.

3. IIpoaHamM3UpPYHTE, H3MEHSTCS JH Ballll Pe3YJbTAaThl, €CIH ITPOBOJHUTEL ITOAOOHOE
HCCIIeJOBaHIE:

— B TEUEHHE MecsIa;

— B pa3HbIe BpeMeHa Iojia;

— Ha pa3HBIX IHPOTaX.

JlanTe IMMCEMEHHBI aprYMEHTHPOBAHHBIH OTBET.

IlepedeHb OCHOBHOM JINTEPATYPhI
1. Oxornna, H.M. CepBHcHasg JedTelbHOCTh : ydeOGHoe 1mocobue / HM. Oxoruna |,
[ IOBOIKCKHI TOCYAapCTBEHHBIN TEXHOIOIHYE CKHI YHHUBEPCUTET. - ﬁﬂmﬁap-OHa CIIITY, 2016.
- 116 c.
IlepevyeHb AONMOJHHTE/IBHOM JTUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBIH pecypc|: y4eOHHK/
PomanoBuu JK A ., Kamaues C.JI.— OnekrpoH. TekcToBele gaHHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexam gocrtymna: http://www .1prbookshop.1/52309.— 3EC «IPRbooks», mo mapomro
2. MantroxyH HM.C. CepBHCHaA AeATeIIPHOCTh | OIIEKTPOHHEBIH pecypc|: KOHCIEKT IeKIHIY/
ManroxuH HM.C.— D3mnekrpoH. TekcToBele AaHHBEIE.— Camapa: CaMapcKIil rocyaapCTBEHHBIH
APXHTEKTYPHO-CTPOUTENBHBIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumM gocryra:
http://www 1prbookshop.1nv/29794 — 5EC «IPRbooks», mmo mapomo
IlepedeHn yueOHO-MeTOHIE€CKOT0 0DecIieYeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JMCHUILIHHE
1. Meromyeckie yKa3aHHSA II0 OPraHH3allHH CaMOCTOSTEIILHOH padoThl CTYIAEHTOB IIO
ICIIUIHHE « CepBHCHAS AESTEIIbHOCTh B TYPH3ME .
2. Meromyeckie ykasaHHA K MPaKTHYECKHMM 3aHSTHSAM I10 JHCIHIUINHE «CepBHCHAs
IESTEIBHOCTh B TYPH3MED.

AOKYMEHT NMOANMCAH IEEUMM}'HHEHHHHHHDﬁ ceTH «HT epHET»,
ANEKTPOHHOW NOANUCEIO BOCHH A1 THCI{MILIMHBI

Ceptudbukar: 12000002A633E3D113AD425FB50002000002A6 | =
Brageneyu:  Lle6ayxoBa TatbsiHa AnekcaHaposHa rckast OHOIMHOTEKA OHTAHHY),

s 6ubmoreka e-library;
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3. www.library.stavsu.ru OnekTpoHHas OHOMIOTeKa H 3IIeKTPOHHBIH KaTalor HayYHOH
onormorexkn CKODY';

4. www.window.edu.ru MH(popMaIHoHHasI cHcTeMa «EIHHOe OKHO JOCTYIIa K
00pazoBaTelbHBIM PECYPCAM).

IIpakTHueckoe 3anaTHe 4. Kaaccndukanna morpedHoOCTE B YCJIYrax H CEpBHCHOM
00 CJIy KHBaAHIH.

Ilenb padoTbl: H3yUeHHe TEOpPHH H MNPaKTHKH IIPeJOCTaBIIEHHS YCIIVT, BBIJEIEHHE
CTIEITH (DHIKH.

PaccMaTpHuBaeMble BOIIPOCHI

1. PrIHOYHEIe OTHONIEHHS H HX BIIMSHHE Ha (popMHpoBaHHe ITOTpeOHOCTel B cdepe
TYpPH3MA.

2. Ilotpebnenne H nmpodnema pa3BHTHA ITOTPEOHOCT €H YEJIOBEKA.

3. YanorineTBopeHHe MoTpeOHOCTeH. IIyTH B QopMBI YIOBIETBOPEHHI ITOTPeOHOCTEH B
IHMBIUTH30BAaHHOM OOIIECTBE.

Texnosorns padornl

1. IIpaxtHdyeckass paboTa Ha TeMy «YTOUYHEHHE XapaKTepPHCTHK H CITeI[H(HKH
IIPeJOCTaBIIEHH S Pa3IIYHBIX VCIIYI»

2. 3agaHHe M METOMHKA BBIIIOIMHEHHS — HCIIOIB3YS CIELHAIbHYIO JIHTEPATYPY, a TaKkKe
cOOCTBEHHBIE HaOIIOIeHHS Ha IIPeIIPHATHSX CEPBHCA, OXapaKTEpH30BaTh YCIIYTH:

1. BEITOBEIE.
. ITaccaKHpCcKOro TpaHCIIOPTA.
. CBs31L.
. JKHITHITTHO-KOMMYHAJIbHBIE .
. YUpexIeHHH KYIIbTYPEHI.
. DH3HYECKOH KYIIBTYPEL H CIIOPTA.
. MemuiHCcKHe.
. IIpaBoBOrO Xapakrepa.
. baHkOB.
10. B cucreMe o6pazoBaHHSL
11. Toprorinu 1 o0IIECTBEHHOT'O ITHTAHHS.

IlepedeHb OCHOBHOM JINTEPATYPhI
1. OxornHa, H.M. CepBHCHas AedTelbHOCTh : yuyeOHoe mocobue / HM. OxoruHa |

[ IOBOIKCKIMI TOCYAAPCTBEHHBIH TEXHOMOI HYE CKHIT YVHUBEPCHUTET. - ﬁﬂmKap-OHa T, 2016.
- 116 c.
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IlepevyeHb ONMOJHHTE/IBHOM JJUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JIesAT€IbHOCTh [OJIEKTPOHHBIM pecypc|: y4eOHHK/
Pomanoeny JK.A., Kamaue C.JI.— OnekrpoH. TekcToBrie gaHHbie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexam moctyma: http://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro
2. ManroxuH U.C. CepBHCHAS JIeTeIbHOCTD | OIeKTPOHHBIH pecypc|: KOHCIIEKT IeKI[Hi/
ManroxiiH M1.C.— DmekTpoH. TeKcToBBIe JaHHBIe.— Camapa: CaMapCKHII T'OCYIapCTBEHHBI
APXHTEKTYPHO-CTPOUTENBHBIH YHHBepcHTET, ObC ACB, 2014.— 04 c¢.— PexumM gocryia:
http://www .1prbookshop.1/29794. — B5EC «IPRbooks», 1o mmapoimo
IlepedeHnb YyueOHO-MeTOHIECKOT0 00ecIeIeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JUCHUILIHHE
1. Meroanyeckne yKaszaHHS II0 OPraHH3al[HH CaMOCTOSTEIBHOH pPalOoThl CTYAEHTOB IIO

OOKYMEHT NOANMUCAH B TYPH3MEY.
SNMEKTPOHHOM NMOANMUCHIO |
Cepruchukar: 12000002A633E3D113AD425FB50002000002A6 CKIM 3aHATHSM IO AHCLMIUINHE «CepBHCHAS
Bnapeneu; Llebayxoea TateaHa AnekcaHapoBHa
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Ilepedenn pecypcoB HH(pOPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «IHTepHET»,
He00X0JHMbIX /IJIf1 0CBOEHH S JHCITHILIHHbI

1. http://biblioclub.ru 3BC « YHHBepcHTeTcKass OHOIMOTEKa OHIIAHH Y,

2. www.elibrary.ru Hay4yHas snexrponHas 6HOmoTeKa e-library;

3. www.library.stavsu.ru SnekTpoHHass OHOIHOTEKa H 3JIeKTPOHHBIHN KaTalor HayYHOH
onbmorexH CKDY,

4. www.window.edu.ru MH(popMaIHOHHAS cHcTeMa «EIHHOe OKHO JOCTYIIa K
o0pa3oBaTelIbHBIM PECYpCcaMy.

IIpakTuieckoe sanarie 5. Kiiaccupukanua 1 BUIbI CEPBHCHOMN e ATEJILHOCTH

Ileas padoThL: H3yUeHHe KIacCH(HKAIMII ITOTpeOHOCTell B VYCIIyraxX, BBIJEIICHHE
CTIELTH (DHKH.

PaccmaTpuBaeMble BOIIPOCHI
1. PasHOBHIHOCTH YCIIVT H HX XapaKTEpHCTHKA.

2. HHpmBHIyaIbHOe OOCTYXKHBaHHE KaK caMOCTOSTEIbHBIN BHJ ITPod eCCHOHAILHOM
IesATEIIbHOCTH.

TexHos10orna padornl
1. Tropueckoe 3amaHHe «XapaKTepHCTHKa OCHOBHBIX 3aJad COBPEMEHHOIO CEpBHCa
MIPHMeHHTEIIbHO K cepaM JeITelbHOCTH)» IIpeIioaraeT oOCyXKJIeHHe H 3al[uTy padoTHl C
HCITOJIb30BAHHEM TEXHOIOTHH HHTepaKTHBHOrO oOydeHHS (pafoTa B MalbkIX TIpyIIax,
ITHCKYCCHSI).
2. 3BagaHHe W METOAHKA BBINIOJHEHHS — HCIOIB3YS CIEIHAIBHYIO IJHTEPaTypy,
oxXapaKTepH30BaTh MOTPeOHOCTH:

1. Tlo pyHKIITHOHAIbHOMY Ha3HAaYeHHIO.

2. Ilo cyOmexTy.

3. MecTHOro 1 BpeMeHHO ITIPOKHBAKOINETO HACEIIEHISL.
4. Ilo HCTOYHHKAM YIOBIETBOPEHHS.

5. Ilo yacToTe BOSHHKHOBEHHM AL

6. Ilo cesoHHOCTH.

7

XﬂpﬂI{TEpHCTIH{H OCHOBHEIX 3449 COBPCMCHHOI'O CCPBHCA IIPHMCHHTICIIBHO K Ed)EpﬂIMI
HEATCIIBHOCTH.

IlepeyeHb OCHOBHOM JINTEPATYPSI
1. Oxoruna, H.M. CepBHCcHag JedTellbHOCTh : ydyeOHoe 1mocoOue / H.M. Oxoruna ;
[ IOBOIKCKII TOCYAapCTBEHHBIN TEXHOIOIHYE CKHIT YHHUBEPCHUTET. - FIGLHI{&p-OJIﬂ CIIITY, 2016.
- 116 c.
IlepedeHnb JOMOHHTE/ILHON JIHTEPATYPhI
1. Pomanormu JK.A. CepBHCHAs JeATeNbHOCTh [OIeKTpPOHHBII pecypc|: y4ueOHHK/
PomanoBuu JK A ., Kamaues C.JI.— DOnekrpoH. TekcToBele gaHHble.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexamv mocrtymna: hitp://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro
2. ManroxmH U.C. CepBHCHAS IeATEIbHOCTD | OIeKTPOHHBIN pecypc|: KOHCIIEKT JIeKI[Hil/
ManroxuH W.C.— D3mnekrpoH. TekcToBele AaHHBIE.— Camapa: CaMapcKIil IoCyIapCTBEHHBIN
APXHUTEKTYPHO-CTPOUTENBHEIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumMm gocrya:

htto://www 1prbookshon. ny29794 — SEC «IPRbooks», mmo mmapomo
AOKYMEHT NoArnMcAH

SNEKTPOHHOM Noanuckio HH CAMOCTOHATC/IBHOHA pﬂﬁﬂThl ﬂﬁ}"lﬂlﬂlﬂlﬁtﬂ
Ceptucpukar: 12000002A633E3D113AD425FB50002000002A6 HIIJIHHE
Bnapgeneu: lebayxora TateAHa AnexcanopoeHa [ CAaMOCTOSTEIIbHOH paﬁcrrm CTYIEHTOB IIO

B TYPH3MEY .
Y
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2. MeTtommyeckHne YKd3dHHA K ITPAKTHHUCCKHM 3dHATHAM I1O0 JHCIIHILUIHHC {{CEPEHCHHH
HAEATCIIBHOCTE B TYPH3MEY.

IlepeyeHs pecypcoB HHPOPMAIMOHHO-TEIEKOMMYHHAKAIIHOHHON ceTH «IHTepHeT»,

He00X0AHMbIX /IJIf1 0CBOEHH S JHCITHILJIHHbI

1. http://biblioclub.ru 3BC « YHHBepcHTeTcKasg OHOMIOTEKA OHIIAMH Y,

2. www.elibrary.ru Hay4yHas snexrpoHHas 6HOmHoTeKa e-library;

3. www.library.stavsu.ru OnekrpoHHas OHOIHOTEKA H 3JIeKTPOHHBIH KaTalor HayYHOH
Onomorekn CKDY';

4. www.window.edu.ru MadopmarnonHas cucreMa « EJHHOE OKHO JOCTYIIA K
o0pa3oBaTelIbHBIM PECYpCaM.
HHasl cHcTeMa « EJHHOe OKHO JOCTYyIIa K 00pa30BaTellbHBIM PECYPCaMD;.

IIpakTH4eckoe 3aHsATHE 6. BUALI CEPBHCHOH JeATEIbHOCTH.

Il esb padoThl: H3yUeHHE OOCITY KHBaHH S ITOTPpeOHTelIei, BeIAeIeHHE CITELH (PHKH.

PaccmaTpuBaeMble BOIPOCHI

1. BHIBI CEpBHCHON AESTEIFHOCTH.

2. MarepHaJIbHEIE VCIIVTH.

3. COlHaIIbHO-KYIBTYPHBIE YCIIYTH.

4. O6pazoBaTelbHBIE YCIIYTH.

TexnoJiorns padornl

1. 3agaHie M MeTOAHKA BBINIOTHEHHS — HCIIONB3YS CIEIHAIBHYIO JHTEPaTypPy, KOHKPETHVIO
TOKYMEHTAIIHIO M 3aJa4H-CHTYaI[HH, OXapaKTepPH30BaTh:
@opMEI 00CITYKIBAHIL.
1. B craiimoHapHBIX YCIOBHSX.
2. C BBIE3IOM Ha JIOM.
3. beckoHTaKTHOE OOCIYKHBAHHE II0 MECTY KHUTEIBCTBA ITOTPEeOHUTEIS.
4. C HCIIoIIb30BaHHEM OOMeHHBIX (POHIOB TOBaPOB.
TexXHOIOrnio CTAIHOHAPHOI'O CEPBHCA.
1. OBcnyKkHBaHHE CIIEI[HATIMCTOM II0 CEPBHUCY.
2. CaMo0OCITy KHBAHHE.
OTBETHYIO PEAKI[HIO Ha YCIIYTH.
1. OrcyTcTBHE XKannoo0.
2. OTCYTCTBHE IIPETEH3HH O HAPYIIEHH X ITOTPeOHTENBCKHX ITPaB.
3. OTcyTCcTBHE CYAeOHBIX HCKOBBIX 3aSBJICHHIL.
4 IlpuMeHeHHe ITOKa3aTelleH pPe3yIbTaTHBHOCTH YCIYTH (BBIOOpKA, TaOOpaTOpHBIE METOMEI).
KoHKpeTHYIO JOKYMEHTAIHIO (JOTOBOP, KBHTAHITHIO H T.,. ).
1. HarmnmeHOBaHHE, MECTOHAXOXKIEHHE HCITOITHUTE S
2. Bug yemyru
3. LleHa yciyru.
4. Mcrione3yeMble MaTepPHAIIEL.
5. OrmeTka 00 oruraTe nmoTpedHTEIIEM.
0. /lara mmprema H HCIIOTHEHH S 3aKas3a.
7. 'apaHTHITHBIE CPOKH.
8

. CrrermpHKa YCIVT.
I NOKYMEHT NOANMUCAH a3, ITIOJITCH HGTpEﬁHTE:JIH, CHABIIICT O 34Kad3.
SNEKTPOHHOW Noannceio HOM JHTEPATYPhI
Ceptuchmkar: 12000002A633E3D113AD425FBS0002000002A6 .
Bnapeneu: lLleBayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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1. OxornHa, H.M. CepBHCHas AedTelbHOCTh : yuyeOHoe mocobue / HM. OxoruHa |
[ IOBOIKCKII TOCYAapCTBEHHBIN TEXHOIOIHYE CKHIT YHHUBEPCHUTET. - ﬁﬂmfcap-OHa III'TY, 2016.
- 116 c.
IlepevyeHb AONMOJHHTEIBHOM JUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JIesAT€IbHOCTh [OJIEKTPOHHBIM pecypc|: y4eOHHK/
Pomanoendy JK.A ., Kamaue C.JI.— OnektpoH. TekcToBrie gaHHbie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexamv mocrtymna: http://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro
2. ManroxuH U.C. CepBHCHAS JIeTeIbHOCTD | DIeKTPOHHBIH pecypc|: KOHCIIEKT IeKIfHil/
ManroxiiH M1.C.— DmekTpoH. TeKcToBBIe JaHHBIe.— Camapa: CaMapCKHII T'OCYIapCTBEHHBI
aPXUTEKTYPHO-CTPOHTENRHBIN YVHHBepcHTET, ObC ACB, 2014.— 64 c.— Pexum pgocryra:
http://www 1prbookshop.1nv/29794 — B5EC «IPRbooks», mo mapomo
IlepedeHb yueOHO-MeTOHIE€CKOT0 00ecIieYeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JUCHUILIHHE
1. Meroanyeckne yKaszaHHS II0 OpPraHH3al[HH CaMOCTOSTEIBHOH pPabOoThl CTYAEHTOB IIO
micIpIUIHHE « CepBHCHAS AESITEIBHOCTh B TYPH3ME.
2. Mertomyeckie ykazaHHA K MPaKTHYECKHM 3aHITHSAM I10 JHCIHIUINHE «CepBHCHAas
HESTEIBHOCTh B TYPH3MED.

Ilepedenn pecypcoB HH(pOpPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «HTepHETY,
He00X0HMbIX /IJIf1 0CBOCHH 1 JHCITHILIHHBI

1. http://biblioclub.ru 3BC « YHHBepcHTeTcKasg OHOMIOTEKA OHIIAMH Y,

2. www.elibrary.ru Hay4yHas snexkrpoHHas GHOmoTeKa e-library;

3. www.library.stavsu.ru SnekrpoHHas OHOIHOTEKa H 3JIeKTPOHHBIH KaTalor HayYHOH
OnoOmorexH CKDY,

4. www.window.edu.ru MadopmarnonHas cucreMa « EJHHOE OKHO JOCTYIIA K
o0pa3oBaTelIbHBIM PECYPCaMY.

IIpakTin4deckoe sansarue 7. IloHATHE «KOHTAKTHOM 30HBD» KaK c()epbl peajn3animn
CepPBHCHOM JIeATEIbHOCTH

Ilesb padoThL IOIYUYHTH IIPEJICTABIEHHE 00 OCOOEHHOCTSIX O(OPMIIEHHS KOHTAKTHOH
30HBI IIPEAIIPHATHH C()ephl CEPBHCA.

PaccmaTpHBaeMble BONPOCHI
I IoHg9THE «KOHTAKTHOH 30HBIY.
COOTBETCTBHE KOHTAKTHOM 30HBI XapaKTepy H COAEPKAHHIO CEPBHCHOH AeATEIIbHOCTH.
[ IpodeccHoOHaII3M IIEpCOHAA.
OcTeTHKa BHENIHETO OpOPMIIEHH I H HHTephepa IMpeJIIPHITHII CepBHCA.

i e

TexnoJiorus padorbl
1. IloaroroBHTh BHIEOIPE3EHTAIIHIO Ha TeMy: «OdQopMiIeHHe KOHTAaKTHOH 30HBI Ha

TIpeQIPHATHSX c(pephl cepBHCay (10 BRIOOPY).

IlepedeHb OCHOBHOM JINTEPATYPhI
1. OxornHa, H.M. CepBHCHas AedTelbHOCTh : yuyeOHoe mocobue / HM. OxoruHa |
[ IOBOIKCKHMI TOCYAAapCTBEHHBIH TEXHOMOIrHYe CKHIT VHUBepCHTET. - Morkap-Oma : 1II'TY, 2016.

-116 c.
OOKYMEHT INOAMNNGAH eJILHOM JIHTEPATYPbI
SNEKTPOHHOW NOANMMUCHIO _~ 3 8 _ N
Ceprudmkar: 12000002A633E3D113AD425FB50002000002A8 |CIIBHOCTE [OmexTpoHHBIH pecype]: yueOHH
Bnapeney:  (leGayxoea TaTbaHa ANeKCaHIpOBHa eKCTOBBIE JaHHbIle.— M.: Jlamkos u K, 2015.—

op.1/52309.— BEC «IPRbooksy, 1o mapomnto
11
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2. MantroxyH HM.C. CepBHCHaA AeATeIIPHOCTh | OIIEKTPOHHEBIH pecypc|: KOHCIEKT IeKIHIY/
ManroxitH M1.C.— DnexTpoH. TekcToBBIe JaHHBIE.— Camapa: CaMapcKHII TOCYIapCTBEHHBI
APXHTEKTYPHO-CTPOUTENBHBIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumM gocryra:
http://www 1prbookshop.1nv/29794 — 5EC «IPRbooks», mmo mapomo
IlepedeHn yueOHO-MeTOHIE€CKOT0 0DecIieYeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S

0 JUCIHUILIHHE
1. Meroauyeckne yKaszaHHS II0 OpPraHH3al[HH CaMOCTOSTEIBHOH pPalOoThl CTYAEHTOB IIO

ICIIUIHHE « CepBHCHAS AESTEIIbHOCTh B TYPH3ME .

2. Meromyeckie ykasaHHA K MPaKTHYECKHMM 3aHSTHSAM I10 JHCIHIUINHE «CepBHCHAs
IESITEIIBHOCTE B TYPH3MED.

Ilepedenn pecypcoB HH(pOPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «IHT epHeETY,
He00X0JHMbIX /IJIf1 0CBOEHH I JHCITHILIHHbI

1. http://biblioclub.ru 35C « YHHBepcHTeTcKass OHOIIHOTEKA OHIIAMH Y,

2. www.elibrary.ru HayuHas snekTpoHHas OHOmioTeka e-library;

3. www.library.stavsu.ru OnekTpoHHas OHOMIOTEKa M 3JIeKTPOHHBIH KaTalor HayYHOH
onormorexkn CKODY';

4. www.window.edu.ru Ma(popMaIHoHHas cHcTeMa «EIHHOE OKHO JOCTYIIa K
00pa3oBaTelIbHBIM PECYpPCaM).

IIpakTHUeckoe 3anATHE 8. @OpPMBbI H MeTO04bI 00CIYKHBAHAA NOTPedHTE.Iel

Ilean padGorbl: chopmMHpOBaTh KOMIUIEKC 3HAHHI, YMEHHH H HAaBBIKOB CTYAEHTOB,
CBSI3aHHBIX C HCITOJIb30BAaHHEM COBPEMEHHEIX (JOPM H METOAOB OOCITYKHBAHHS ITOTPEOHTEIIEH.
PaccmaTpuBaeMblie BONPOCHI
1. @opMBI H METOABI OOCITYKHBaHHS ITOTPeOHTETIEH.
2. (OCHOBHEIE 3TAIlkI IIpoIiecca OOCITYKHBAaHH S IIOTPeOHUTENEH.
3. OO6cnyxHBaHHE IMOTPeOHUTENIEH B KOHTAKTHOH 30HE.

TexnoJiorus padoThl
1. PaccMoTpeTs OpraHm3ai[HOHHO-TEXHOIOTHYECKHE aCIIEKThI CEPBHCA, 2 IMEHHO:
a)OcoOeHHOCTH pecTOpaHHOr 0 OH3Heca.
0)Oco0eHHOCTH TOCTHHHYHOIO OH3HECA.
B)OCOOEHHOCTH CEPBHCA B c(pepe OpraHM3alHH OTIbIXa H JOCYTa.
r)OCco0eHHOCTH CepBHCaA Ha ITacCakKHPCKOM TPaHCIIOPTE H T.J.
2. I1oAroTOBHTE ITPE3EHTAL[HIO 00 aHATIH3HPYEMOM PHIHKE YCIIYT.
3. OxapakTepH30BaTh OCOOEHHOCTH TpyAa pabOTHHKA aHAIH3HPYEMOI'O PHIHKA VCIVT H
OTBETHTH Ha BOIpOC: «B ueM 3aKmodaeTcs ero nmpog)eCCHOHAIN3M?»
4. CMOIEIHPOBATh CHTYAI[HIO ITOBEAEHHS IIEPCOHAIa B OIHCHIBAEMOH cepe, YTOOB MOXKHO
OBUIO CKa3aTh O HEM, YTO OH ITpo(ecCHOHA.
IlepedeHb OCHOBHOM JINTEPATYPhI
1. Oxoruna, H.M. CepBHcHag JedrelnbHOCTh : ydyeOHoe 1mmocobue / HM. Oxoruna
[ IOBOIKCKHI TOCYAapCTBEHHBIN TEXHOIOIHYE CKHI YHHUBEPCUTET. - ﬁﬂmﬁap-OHa CIIITY, 2016.
- 116 c.
IlepevyeHb AONMOJHHTE/IBHOM JUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBII pecypc|: y4eOHHK/
PGMHHIDEH‘I KA., Kamaues C. .H — BJIEI{TpGH TEI{GTDEBIE naHHble.— M.: JlamkoB H K, 2015.—
" BOKYMEHT MOANUCAH ool Top.aw/52309.— BBC «IPRbooksy, 1o mmaporto
ANEKTPOHHOWM MOAMNMUCHIO )CTh | OIeKTPOHHEBIH pecypc|: KOHCIIEKT IeKI[Hil/

Ceptudchmkar: 12000002A633E3D113AD425FB50002000002A6 C e " »
Bnapened: lLle63yxoBa TaTtbsHa AnekcaHapoBHa LBIC. dMapd. LaMapCKIH I'OCY1apCIBCHHBIH

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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aPXUTEKTYPHO-CTPOHTENRHBIN YVHHBepcHTET, ObC ACB, 2014.— 64 c.— Pexum pgocryra:
http://www 1prbookshop.1nv/29794 — 5EC «IPRbooks», mmo mapomo

Ilepedenn yueOHO-MeTOHIE€CKOT0 0DecIieIeHHA CAMOCTOATEIbHOH PadoThl 00y YA IIIXC S
o JUCIHHILIHHE
1. MeToamdeckne yKazaHHS IO OpPTaHH3aI[HH CaMOCTOSTEIBbHOH pPalbOoTHl CTYAEHTOB IIO
mUcIIUIHHE «CepBHCHAS JESITEIbHOCTD B TYPH3ME).
2. MeroandeckHe yKazaHHS K ITPAaKTHYECKHM 3aHSTHSAM 10 JHCIHHIDIHHE «CepBHCHAS
IEeATEIbHOCTh B TYPH3MEY.

IlepeueHs pecypcoB HHPpOPMANHOHHO-TEJIeKOMMYHHKAITHOHHOM ceTH «/IHTepHET»,
He00X0JHMbIX /IJI1 0CBOEHH A JUCIHILIHHBI

1. http://biblioclub.ru 3BC « YHHBepcHTeTcKass OHOIMOTEKa OHIIAHH Y,

2. www.elibrary.ru Hay4yHas snexrpoHHas OHO/moTeKa e-library;

3. www.library.stavsu.ru OnekTpoHHas OHOMIOTeKa H 3IIeKTPOHHBIH KaTalor HayYHOH
onbmorexH CKDY,

4. www.window.edu.ru MH(popMaIHOHHAS cHcTeMa «EIHHOe OKHO JOCTYIIa K
o0pa30BaTEeIbHBIM PECYPCAM)).

HpﬂETH‘IEEHDE 3aHATHe 9. B3anMoOTHOIIEHNA CIIEIHAJIHCTA 110 CEPBHCY HTYPH3IMY H
KJIHCHT A B IIPpoHecce OCYHICCTBJICHHA CEpEHCHﬂﬁ HJEATEJIBHOCTH

]_IEJII: pﬂﬁﬂThl: OBJIAJICTh OCHOBHBIMII ITPHEMAMII, HAIIPABICHHBIMH Hd YCTAHOBJICHHEC
ITPOYHBIX B3aHMOOTHOIIEHHH CIIeI[HaHCcTa II0 CEPBHCY H TYPH3MY H KIHCHTA C ILCJIBHO
ITOBBIITICHI A 3(1)(1)EICI‘I[BHDCTH ACATCIIBHOCTH TYPHCTCKOI'O ITPEAIIPHATHA B YCJIOBIAX KECTKOH

KOHKYPEHIIHH.
PaccmaTpuBaeMble BONPOCHI
1. Kymerypa cepBHCa.
2. llcuxomormueckue acTlieKThl CEPBHCHON JIESTEIFHOCTH.
3. DOTHYECKHE M 3CTETHYECKHE OCHOBEI CEPBHCHOH JEATEILHOCTH.
4. ]J1enoBOH 3THKET pabOTHHKA CEPBIHCA.

TexnoJiorns padorTbl
JlermoBas urpa.
1. TenedoHHBIT HMHK KOMITAHHH: JeTOBOH Telle(DOHHBII — 3THKET THITHYHbBIE KOHCTPYKIIHH,
000pPOTHL, () OPMYTIBI BEKITHBOCTH.
2. Bocrpusarye HH$OpMAIHH 110 TellepoHY: JHArHOCTHKA a0OHEHTa IT0 TEMITY PeyH,
TOHAJIFHOCTH I'OJIOCA M CIIOBAM, KOTOPEIE HCIIONB3YVIOTCS B Pa3rOBOPe; KOMMYHHKATHBHEBIE
Oaprephl B Tene()OHHOM OOIEHHH H CITOCOOBI HX ITPEOJIOTIEHHS.
3. CrpykTypa Tene()OHHOTO pasroBopa.
4. TIpoGneMHBIe CHTYaIHH B Pa3roBOpe I10 Tele(oHy.
3aaHre JJI9 AeJIoBOH HTPHL. I1oKazaTh YMeHHe pa3roBapHBaTh IO Tele(OoHY B OIpeJeIeHHOH
CHTYaI[HH. PaspIrphIBaeTCsI HeCKOIBKO CHTYAIHIH H3 IIPaKTHKH C(Pephl cepBHCA.
IlepedeHb OCHOBHOM JINTEPATYPhI

1. OxornHa, H.M. CepBHCHas AedTelbHOCTh : yuyeOHoe mocobue / HM. OxoruHa |

[ IOBOIKCKII TOCYAapCTBEHHBIN TEXHOIOIHYE CKHIT YHHUBEPCHUTET. - ﬁﬂmfcap-OHa III'TY, 2016.

NOKYMEHT NoanncAH
SNEKTPOHHOW NO4MUCHIO =
Ceptucbukar: 12000002A633E3D113AD425FB50002000002A6 CJILHOH JIMTEPATYPbI
Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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1. Pomanormu JK.A. CepBHCHasg JeITelILHOCTh |ONeKTPOHHBIH pecypc|: yueOHHK/
PomanoBuu JK A ., Kamaues C.JI.— OnekrpoH. TekcToBele qanHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexamv gocrtymna: http://www .1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro

2. ManroxuH U.C. CepBHCHAS JIeATeIbHOCTDh | OIeKTPOHHBIH pecypc|: KOHCIIEKT IeKI[Hil/
ManroxH M.C.— DmnexTpoH. TekcToBBIe gaHHBIE.— Camapa: CaMapCKHI T'OCYAapCTBEHHBIN
apPXHTEKTYPHO-CTPOUTENRHBIN YHHBepcHTET, ObC ACB, 2014.— 64 c.— Pexum pgocryra:
http://www 1prbookshop.1nv/29794 — 5EC «IPRbooks», mmo mapomo
IlepedeHnb yueOHO-MeTOHIECKOT0 00ecIie eHHA CAMOCTOATEIbHOH PadoThl 00y YA IIIXC S

0 U CHUILTHHE
1. Meroamyeckie yKaszaHHS II0 OpPraHHM3al[HH CaMOCTOSTEIBHOH pPabOoThl CTYIAEHTOB IIO

ICIIUIHHE « CepBHCHAS AESITEIFHOCTh B TYPH3MEY .

2. Meromyeckie yka3zaHHd K IMPaKTHYECKHM 3aHSTHSM I10 JHCIHIUINHE «CepBHCHAs
IESTEIBHOCTh B TYPH3MED.

Ilepedenn pecypcoB HH(pOPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «IHTepHET»,
He00X0AHMbIX /I 0CBOCHH S JHCITHILIHHBI

1. http://biblioclub.ru 35C « YHHBepcHTeTcKasg OHOIHMOTEKA OHIIAHHY,

2. www.elibrary.ru Hay4yHas snexrponHas 6HOmoTeKa e-library;

3. www.library.stavsu.ru SnekTpoHHass OHOIHOTEKa H 3JIeKTPOHHBIHN KaTalor HayYHOH
OnoOmorexkH CKADY,

4. www.window.edu.ru UapopmMaImoHHasa cucTeMa «EIHHOe OKHO JOCTYIIa K
o0pa3oBaTelIbHBIM PECYpCcaMy.

IIpakT4yeckoe 3anaTHe 10. TeopHs H NPAKTHKA cepPBHCA ¢ YI€TOM HAIIHOHAILHDIX,
PEernoHAJIbHBIX, STHHYECKHX, JeMorpadpuuecKux H NPHPOIHO-KJIAMAT HUYECKHX
0C00eHHOCTEl 00CTYKHBAHHI .

Ileab padoTbL IOTYYHTH ITPeJCTABIIEHHE O IIPaBHIax OOCIYKHBAaHHS ITOTpPeOHTENEH
TYPHCTCKHX YVCIYT Ha YPOBHE BOCITPOH3BEACHIL

PHCEMHT]}HEREMBIE BOIIPOCHI

1. Bo3gencTeHe KYIIBTYPEI Ha TTOBEAEHHE ITOTPeOHTEISL.
2. BroistHiie ceMbH, PETIMTHH H 00pa30BaHI Ha IIPHHSATHE PEINEHHS ITOTPeOHTETIEM.
3. Bmsgrie sTHIUECKOH KYIIbTYPRI Ha MTOBEIEHHE ITOTPEOHTEN S

TexnoJiorus padorbl

CTyJIEeHTHl BBIOIONHSIOT 3aJlaHHe KOJUIEKTHBHO, IPEeJABAPHTEIBHO C(OPMHPOBAB TPYIILY
13 TpPeX YeJIOBeK. BRIOHparOT IpeAIpHATHE (CEPBHCHYIO OPraHH3alHI0) Pe3yIbTaToOM TpyJa
KOTOPOro SBISeTca Vyeiayra. HKcmoimp3ys weron  HaOmIoJeHHMS M KOHTEHT-aHalm3a
HeOOXOQHUMO H3VUHTL H IIPOAHAIH3HPOBATH AeATEIIBHOCTL IIPEMIIPHATHS I10 CIIEYIOIIHM
ITYHKTaM:
1. Buasl cepBHca, BHIBI YCIIVT H HX XapaKTepHCTHKA,
2. Lleneras ay 1T OpPHL,
3. KoHKypeHTHas CHTyallls Ha PHIHKe (aHAJIOTHYHBIE ITPEIIIPHSATHS, OCYIIECTBIISIOIIHE
CEPBHCHYIO JIeSITeIIbHOCTh, HX XapaKTepHbIe OCOOEHHOCTH);
4. KymbTypa cepBHCa COOTBETCTBYIOIIETO MPEAITPHATHSI H €€ COCTaBISIOIIHE;,
11U NOKYMEHT NOONVCAH IICHXOJIOTHS CIIYKOBI CEPBHCA, IICHXOJIOIT

ANEKTPOHHOW MOAMKCHIO 1 BBIJaUe 3aKa3a WIH IIPH OKa3aHHH YCITYTH.
Ceptucbukar:  12000002A633E3D113AD425FB50002000002A6 |
,Typa cepBHCa: IpodeccHOHAIbHAS STHKA B

Bnapeneu: lebayxoea TatesHa AneKkcaHgpoeHa
CcCHOHAJIBHOC IIOBCJACHHC, KVIIbTYpPa 'DﬁI_[[EHIIH

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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paOOTHHKA ITPEAIIPHATHS CepBHCA C ITOTPEOHTENSMH YCIYT, STHKa B3aHMOOTHOIIEHHIH B
TPYJIOBOM KOJUIEKTHBE, B OOINEHHH C ITOTPeOHTEIISIMH.

7. KaxkumH HOPMATHBHBIMH JOKYMEHTaMH PYKOBOJCTBYETCS JaHHOE IIPEIAIIPHATHE IO
0OCITYKHBaHHIO KITHEHTOB H PEryIHPOBAHHIO OTHOINEHHH B CEPBHCHOH JIESTEIILHOCTH,

8. CocTaBHUTh QaHKETYy, HAIIPpaBIEHHYK) Ha IIOTpeOHTellel VYCIYI COOTBETCTBYIOMIETO
MIPEATIIPHSATHSA C 1[eJIbI0 BBRISBIIEHHS KadeCTBa MPeOCTaBIISIEMOrO CEPBHICA.

IlepedeHb OCHOBHOM JINTEPATYPhI
1. Oxornna, H.M. CepBHcHag JedrelnbHOCTh : ydeOHoe 1mocobue / HM. Oxoruna |,
[ IOBOIKCKHMIL TOCYAapPCTBEHHBIH TEXHOIOI HYE CKHIT YHHUBEPCHTET. - ﬁﬂmﬁap-OHa T, 2016.
- 116 c.
IlepevyeHb AONMOJHHTE/IBHOM JUTEPATYPHI

1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBII pecypc|: y4eOHHK/
PomanoBuu JK.A., Kamaues C.JI.— OnekrpoH. TekcToBele gaHHble.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexam mocrtymna: http://www .1prbookshop.1u/52309.— 5EC «IPRbooks», 1o mapoito

2. ManroxmH U.C. CepBHCHAS IeITeIbHOCTD | OIeKTPOHHBIH pecypc|: KOHCIIEKT TeKI[Hil/
ManroxitH M1.C.— DnexTpoH. TekcToBBIe JaHHBIE.— Camapa: CaMapcKHII TOCYIapCTBEHHBI
APXHTEKTYPHO-CTPOUTENbHBIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumM gocrya:
http://www 1prbookshop.nv29794 — S5EC «IPRbooks», mmo mapomo

IlepedeHnb YyueOHO-MeTOHIECKOT0 00ecIeIeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JUCIHHILIHHE
1. Merogmueckne yKazaHHS IO OpPraHH3all[HH CaMOCTOSTEIBHOH PalOOTHI CTYAEHTOB IIO
TUCIIUIHHE «CepBHCHAS JESITEILHOCTE B TYPH3MEN.

2. MeTtommyeckHne YKd3dHHA K ITPAKTHHUCCKHM 3dHATHAM I1O0 JHCIIHILUIHHC {{CEPEHCHHH
HAEATCIIBHOCTE B TYPH3MEY.

IlepeyeHs pecypcoB HHPOPMAIMOHHO-TEIEKOMMYHHAKAIIHOHHON ceTH «IHTepHeT»,

He00X0IHMBbIX i1 0CBOCHH S MCIIMILINHDI
1. http://biblioclub.ru 3BC « YHHBepcHTeTcKasg OHOMIOTEKA OHIIAMH Y,

2. www.elibrary.ru Hay4yHas snexrpoHHas 6HOmHoTeKa e-library;

3. www.library.stavsu.ru OnekrpoHHas OHOIHOTEKA H 3JIeKTPOHHBIH KaTalor HayYHOH
Onomorekn CKDY';

4. www.window.edu.ru MadopmarnonHas cucreMa « EJHHOE OKHO JOCTYIIA K
o0pa3oBaTelIbHBIM PECYpCaM.

IIpakTHyeckoe 3anarue 11. Cnenuduka ocymecTrB/JIeHA S CEPBHCHOH JeATEJIbHOCTH

Ilean padoTbI: 3aKpeIleHHe TEOPETHYECKHX 3HAHHH H ITPHOOPETEHHS ITPAaKTHYECKHX
HABBIKOB B OOJIaCTH CEPBHCHOH JI€ATEIbHOCTH OPTaHH3aI[HH.

PaccmaTpuBaemMble BOIIPOChHI
1. Oxapakrepusyite pa0OTy IlepCOHajla TOCTHHHYHOIO IIPEAIPHATHS C TOYKH 3PEHI
KIIHEHTHPOBAHHOTO ITOIXO0/A.
2. TlosicHHTe MeXaHH3MBI, ITPHHI[HIEI KIHEHTHPOBAHHBIX TEXHOIOTHII B T'OCTHHHYHOM

CEPBHLCE.
3. IlpoaHamm3upyilTe TIIpaBWIa H YCIOBHS IIpHEMA, Ppa3MelleHHs, OOCIIYKHBaHH
LNOKYMEHT NOANUCAH ST KITHEHTHPOBAHHOT O ITOAX0/Ia.

SNEKTPOHHOW NOANMUCHIO

Ceptudmkar: 12000002A633E3D113AD425FB50002000002A6
Bnapeneu; LLleBayxoea TaTbaHa AneKkcaHapoBHa 14 pﬂﬁﬂThl
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1. IlpaBmna BegeHHsA >(PQEKTHBHOIO JIHAIOra ¢ KIHEHTaMH KIHEHTOOPHEHTHPOBAHHOH
OPraHH3aI[HH.
2. llpaBmna yrpaBieHHS SMOLIMSMH COTPYIHHKOB I'OCTHHHIIEL.
3. AxTHBH3AIHI ITOTYYeHHS Kano0: OecIiaTHBIe Telne(pOHHbIE JTHHHH.
IlepedeHb OCHOBHOM JINTEPATYPhI
1. Oxoruna, H.M. CepBHCHag JedTelIbHOCTh : yuyeOHoe mmocobme / HM. Oxoruna ;
[ IOBOIKCKII TOCYAapCTBEHHBIN TEXHOIOIHYE CKHIT YHHUBEPCHUTET. - ﬁﬂmfcap-OHa III'TY, 2016.
- 116 c.
IlepeveHb JONMOHHTEILHOR JIHTEPATYPhI
1. Pomanormu JK.A. CepBHCHasg JeITelILHOCTh |ONeKTPOHHBIH pecypc|: yueOHHK/
Pomanoendy JK.A ., Kamaue C.JI.— OnektpoH. TekcToBrie gaHHbie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexamv mocrtymna: http://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro
2. ManroxuH U.C. CepBHCHAS JIeTeIbHOCTD | DIeKTPOHHBIH pecypc|: KOHCIIEKT IeKIfHil/
ManroxH M.C.— DmnexTpoH. TekcToBBIe gaHHBIE.— Camapa: CaMapCKHI T'OCYAapCTBEHHBIN
aPXUTEKTYPHO-CTPOHTENRHBIN YVHHBepcHTET, ObC ACB, 2014.— 64 c.— Pexum pgocryra:
http://www 1prbookshop.1nv/29794 — B5EC «IPRbooks», mo mapomo
IlepedeHb yueOHO-MeTOHIE€CKOT0 00ecIieYeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JUCIMILINHE
1. Mertogmyeckne ykKasaHHS II0 OpraHHM3al[MH CAaMOCTOSTEIBHOM PadOTBHI CTYIAEHTOB IIO
micIaUmHe « CepBHCHAS IEATEIBHOCTh B TYPH3MEY.
2. Mertoaudyeckne VyKaszaHHSI K MPaKTHYECKHM 3aHSATHSIM I10 JUCIHIIUINHE «CepBHCHAS
IESTEIILHOCTh B TYPH3MEY.

Ilepedenn pecypcoB HH(pOpPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «HTepHETY,
He00X0HMbIX /IJIf1 0CBOCHH 1 JHCITHILIHHBI

1. http://biblioclub.ru 35C « YHHBepcHTeTcKasg OHOIHMOTEKA OHIIAHHY,

2. www.elibrary.ru Hay4yHas snexkrpoHHas GHOmoTeKa e-library;

3. www.library.stavsu.ru SnekrpoHHas OHOIHOTEKa H 3JIeKTPOHHBIH KaTalor HayYHOH
OnoOmorexH CKDY,

4. www.window.edu.ru UapopmMaImoHHasa cucTeMa «EIHHOe OKHO JOCTYIIa K
o0pa3oBaTelIbHBIM PECYPCaMY.

IIpakTHueckoe 3anaTHe 12. OO0cCayKHBaHHe JIIOJeH ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMH
B c(hepe cepBHCa

Ileab padoThbl: YMETh HHTEPIIPETHPOBATh MOTHRBEI ITPH BEIOOPE TOCTHHHIILI, paboTaTh ¢
Pa3IYHBIMH 1[eJIEBBIMH I'PYIITTAMH.
PaccMaTpHBaemMble BOIIPOCHI
1. PaGora ¢ I'OCT P 52143-2003. CorimanpHoe OOCIyKHBaHHE HacelleHHS. OCHOBHBIE
BH/JIBI COI[HAJIbHBIX VCIIVT.
2. TOCT P 53059-2008. CoigiansHoe 0OCITYKHBaHHE HACEIIEHN. Y CIIYTH HHBAIIHIAM.
PaboTa ¢ KOpropaTHBHBIMH KITHEHTAMH.
4. OcobeHHocTH VIP-00CIy KHBaHH A

e

TexnoJiorns padornl
1. JlaliTe KpaTKyH XapaKTepHCTHKY BOCTPeOOBAaHHBIX BHIOB VCIIVI: MEIHIMHCKIE YCIIVTH
(DeXpeaTmigd  KOCMPTOTOTUS)  Vermvru - OOM[ECTBEHHOTO IMMTaHHI, WHTepHeT-yCIyTH,

AOKYMEHT MNMOAMWUCAH _
SNEKTPOHHOW NOAMACHIO 'IyT'H, FOCTHHHYHBIC Yy CIIYTH.

CepTucpukar: 12000002A633E3D113AD425FB50002000002A6

Bnapeneuy; le6ayxoea TateaHa AnekcaHgpoBgHa HOM JIHTEPATYPBI
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1. OxornHa, H.M. CepBHCHas AedTelbHOCTh : yuyeOHoe mocobue / HM. OxoruHa |
[ IOBOIKCKII TOCYAapCTBEHHBIN TEXHOIOIHYE CKHIT YHHUBEPCHUTET. - ﬁﬂmfcap-OHa III'TY, 2016.
- 116 c.
IlepevyeHb AONMOJHHTEIBHOM JUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JIesAT€IbHOCTh [OJIEKTPOHHBIM pecypc|: y4eOHHK/
Pomanoendy JK.A ., Kamaue C.JI.— OnektpoH. TekcToBrie gaHHbie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexamv mocrtymna: http://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro
2. ManroxuH U.C. CepBHCHAS JIeTeIbHOCTD | DIeKTPOHHBIH pecypc|: KOHCIIEKT IeKIfHil/
ManroxiiH M1.C.— DmekTpoH. TeKcToBBIe JaHHBIe.— Camapa: CaMapCKHII T'OCYIapCTBEHHBI
aPXUTEKTYPHO-CTPOHTENRHBIN YVHHBepcHTET, ObC ACB, 2014.— 64 c.— Pexum pgocryra:
http://www 1prbookshop.1nv/29794 — B5EC «IPRbooks», mo mapomo
IlepedeHb yueOHO-MeTOHIE€CKOT0 00ecIieYeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JUCHUILIHHE
1. Meroanyeckne yKaszaHHS II0 OpPraHH3al[HH CaMOCTOSTEIBHOH pPabOoThl CTYAEHTOB IIO
micIpIUIHHE « CepBHCHAS AESITEIBHOCTh B TYPH3ME.
2. Mertomyeckie ykazaHHA K MPaKTHYECKHM 3aHITHSAM I10 JHCIHIUINHE «CepBHCHAas
HESTEIBHOCTh B TYPH3MED.

Ilepedenn pecypcoB HH(pOpPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «HTepHETY,
He00X0HMbIX /IJIf1 0CBOCHH 1 JHCITHILIHHBI

1. http://biblioclub.ru 3BC « YHHBepcHTeTcKasg OHOMIOTEKA OHIIAMH Y,

2. www.elibrary.ru Hay4yHas snexkrpoHHas GHOmoTeKa e-library;

3. www.library.stavsu.ru SnekrpoHHas OHOIHOTEKa H 3JIeKTPOHHBIH KaTalor HayYHOH
OnoOmorexH CKDY,

4. www.window.edu.ru MadopmarnonHas cucreMa « EJHHOE OKHO JOCTYIIA K
o0pa3oBaTelIbHBIM PECYPCaMY.

OKHO JOCTYTIa K 00pa30BaTeIbHBIM PECYPCAM.

IIpakTHyeckoe 3ansaTne 13. KayecTBo YCJIYT B CepBHCHOM JeATEILHOCT H

]_IEJII: pﬂﬁﬂ'l'bl: O3HAKOMIICHHE C IIPpHHIHIIAMI OPI'aHH3aIlIH GEPEHGHGﬁ ACATCIIBHOCTI,
ITOKA3aTCIIAMH KAaUCCTBd YCIIVIT H GﬁGH}" AHBAHITA.

PaccmaTpuBaeMble BOIPOCHI
KayecTBO YCIIVIH.
KaudecTBO OOCITY KHBAaHHS.
CHcTeMa ITOKa3aTeIeH YCIIVT.
OCHOBHBIE XapaKTEPHCTHKH KaUeCTBEHHOCTH.

il e

Texnosorns padoTnl
1. CocraBbTe IIpUMEpPHBII KOJEKC OSTHKH M IIPpaBHI IIOBEAeHHS COTPYIHHKOB
KIHEHTOOPHEHTHPOBAHHBEIX TYP(QHPMBI, TOCTHHHIIBI, IIPEAIIPHATHS OOINeCTBEHHOIO
ITHTaAHH 1.
2. PaspaOoraiiTe MpoeKT KIHEeHTOOPHEHTHPOBAHHOIO CEPBHCHOTO ITPEIITPHSTHS

IlepedeHb OCHOBHOM JINTEPATYPhI
1. Oxornna, H.M. CepBHcHag JearelnbHOCTh : yuyeOHoe mmocobme / H.M. Oxoruna |,

”-"-‘-‘--"--*-'"'-"-*-"EEﬁ‘ﬁgﬁ;ﬁgﬁﬁﬁaﬁ’ TETIISTATITIS ST VHUBEPCHTET. - Mommkap-Oma : III'TY, 2016.
ANEKTPOHHOWM NMOANUCHIO
Bnapeneu: leb6ayxoea TateaHa AnekcaHgpoeHa .
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1. Pomanormu JK.A. CepBHCHasg JeITelILHOCTh |ONeKTPOHHBIH pecypc|: yueOHHK/
PomanoBuu JK A ., Kamaues C.JI.— OnekrpoH. TekcToBele qanHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexamv gocrtymna: http://www .1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro

2. ManroxuH U.C. CepBHCHAS JIeATeIbHOCTDh | OIeKTPOHHBIH pecypc|: KOHCIIEKT IeKI[Hil/
ManroxH M.C.— DmnexTpoH. TekcToBBIe gaHHBIE.— Camapa: CaMapCKHI T'OCYAapCTBEHHBIN
apPXHTEKTYPHO-CTPOUTENRHBIN YHHBepcHTET, ObC ACB, 2014.— 64 c.— Pexum pgocryra:
http://www 1prbookshop.1nv/29794 — 5EC «IPRbooks», mmo mapomo
IlepedeHnb yueOHO-MeTOHIECKOT0 00ecIie eHHA CAMOCTOATEIbHOH PadoThl 00y YA IIIXC S

0 U CHUILTHHE
1. Meroamyeckie yKaszaHHS II0 OpPraHHM3al[HH CaMOCTOSTEIBHOH pPabOoThl CTYIAEHTOB IIO

ICIIUIHHE « CepBHCHAS AESITEIFHOCTh B TYPH3MEY .

2. Merommyeckne ykKa3aHHS K IPAaKTHYECKHMM 3aHITHSIM I10 JHCIIHIUIHHE «CepBHCHAs
IESTEIBHOCTh B TYPH3MED.

Ilepedenn pecypcoB HH(pOPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «IHTepHET»,
He00X0AHMbIX /I 0CBOCHH S JHCITHILIHHBI

1. http://biblioclub.ru 35C « YHHBepcHTeTcKasg OHOIHMOTEKA OHIIAHHY,

2. www.elibrary.ru Hay4yHas snexrponHas 6HOmoTeKa e-library;

3. www.library.stavsu.ru SnekTpoHHass OHOIHOTEKa H 3JIeKTPOHHBIHN KaTalor HayYHOH
OnoOmorexkH CKADY,

4. www.window.edu.ru UapopmMaImoHHasa cucTeMa «EIHHOe OKHO JOCTYIIa K
o0pa3oBaTelIbHBIM PECYpCcaMy.

IIpakTHyeckoe 3anarue 14. IIpaBoBoe peryiMpoBaHue JeATeJIbHOCTH IpeaNpPHATHH
cpepsbl yCIyr

Ileqb padorbl: (QopMHpoBaHHE Y CTYJASHTOB IIpe[CTaBIIEHHS O COBPEMEHHOM COCTOSIHHH
HOPMAaTHBHOH ITpaBOBOH Oa3bl, PeryJIHPYIOIIHX OOINeCTBEHHbIE OTHOINEHHS B c(epe CcepBHCa,
MpHOOpeTeHHe YMeHHII H HaBBIKOB PaOOTHI C COBPEMEHHBIMH HOPMATHBHBEIMH ITPaBOBBIMH
aKTaMH, PETYIHPYIONHX AeSITEJIBHOCTh CEPBHCHBIX ITPEITTPHSTHI.

PaccmaTpuBaeMblie BONPOCHI
1. BzamMomencTBHE CYOBEKTOB I'OCYAAPCTBEHHO-ITPABOBOH H CEPBHCHOH JESTEIIbHOCTH.
[IpoGnemnl KauecTBa H O€30ITACHOCTH YCIIYT.

TexnoJiorns padornl

1. JlaTb ompedeneHHe YCIYTH, MaTepHAIbHON VYCIYTH (IIPHBECTH TPH IIPHMeEpa,
oTimyaropecs or nmpuBeAéHHBIX B 'OCT P 50646-94), colmanbHO-KYIbTYPHOH YCIYTH
(IIpHBECTH TPH IIpHMepa, oTiaHYarormHecs oT NpHBeJEéHHBIX B ['OCT P 50646-94). Uem
OTIIMYAETCS BpeMA 0OCTYKHUBAHHS OT BpEMEHH HCITOTHEHHS YCIYTH?

2. Ilpusectu rpumep o0beKTa CTaHAAPTH3AIMH B 00J1aCTH CTaHIapPTH3AIlH YCIIYT.

[IpuBecTH nmprMep oObekTa cepTH(HKAIIMK B cpepe cepTH(PHKAIIHH YCIIYT .

4. TlpoaHamm3upoBaTh H KIACCH(HIMPOBATH BHALI YCIyr. IIpHBecTH IIpHMep TIpyIdI
OTHOPOJHBIX YCIIVT.

5. OromTe CYHIECTBYIOIIHE TEXHHYECKHE JOKYMEHTEI Ha YVCIIYTH.

0. Jlma BeIOpaHHOH BamH COIMAIBLHO-KYIBTYPHOH VCIVIH TIPHBEAHTE IIOKA3aTelIH €€
KauyeCTBa H BO3MOXKHBIE METOBI OIPeIelIeHH I KaueCcTBa YCIIYIH

e

ONOKYMEHT NoanncAH -
ANEKTPOHHOW NOANUCHIO HOH JIHTEPATYPbI
Ceprudmkar: 12000002A633E30D113AD425FB50002000002A6 SHOCTE }HIEE"HGE rmocobme / HM. OxoTHHA ;
Bnapened. lleBayxoea TateAHa AnekcaHapoBHa

HI YVHUBEPCHUTET. - ﬁﬂmﬁap-OHa T, 2016.
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IlepeveHb AONMOJIHHUTE/IBHOM JIUTEPATYPHI

1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBIH pecypc|: y4eOHHK/
PomanoBuu JK A ., Kamaues C.JI.— DOnekrpoH. TekcToBele gaHHble.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexamv mocrtymna: hitp://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro

2. ManroxmH U.C. CepBHCHAS IeATEIbHOCTD | OIeKTPOHHBIN pecypc|: KOHCIIEKT JIeKI[Hil/
ManroxuH HM.C.— D3mnekrpoH. TekcToBele AaHHBEIE.— Camapa: CaMapcKIil rocyaapCTBEHHBIH
APXHUTEKTYPHO-CTPOUTENBHEIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumMm gocrya:
http://www 1prbookshop.nv/29794 — B5EC «IPRbooks», mmo mapomo
Ilepedenn yueOHO-MeTOHIE€CKOT0 0DecIieIeHHA CAMOCTOATEIbHOH PadoThl 00y YA IIIXC S

0 JMCHUILIHHE
1. MeToamyecKe VKazaHHS II0 OpPraHH3aI[H CaMOCTOATEIbHOH PaldoTHl CTYAEHTOB IIO
TUCIIIUIHHE « CepBHCHAS AeITeIIbHOCTE B TYPH3MEY.

2. MeTtommyeckue YKA3dHIA K IIPAKTHHUCCEKIM 3dHATHAM 110 JHCIIOLIINHC {{CEPEHGHHH
AEATCIIBHOCTE B TYPH3MEY.

IlepeueHs pecypcoB HHPpOPMANHOHHO-TEJIeKOMMYHHKAITHOHHOM ceTH «/IHTepHET»,
He00X0JHMbIX /IJI1 0CBOEHH A JUCIHILIHHBI

1. http://biblioclub.ru 3BC « YHHBepcHTeTcKass OHOIMOTEKa OHIIAMH Y,

2. www.elibrary.ru Hay4yHas snexrpoHHas OHO/moTeKa e-library;

3. www.library.stavsu.ru OnekTpoHHas OHOMIOTeKa H 3IIeKTPOHHBIH KaTalor HayYHOH
onbmorexH CKDY,

4. www.window.edu.ru MH(popMaIHoHHasI cHcTeMa «EIHHOe OKHO JOCTYIIa K
o0pa30BaTEeIbHBIM PECYPCAM)).

IIpakTH4eckoe 3aHATHE 15. PadoTa ¢ npereH3HaMH moTpedHTE/IEH

Ilenb padoTbI: 3aKpelnTh HABBIKH  pa3pellleHHS KOH(PIHMKTHBIX H  JIEOOBIX
HECTAHJAPTHBIX CHIVaI[Mii B CEPBHCHBIX OpPraHH3aIlIX, OBJIAJETh ITpHEMaMH OOIIEHH S
HCITOIMHHUTENS YCIYTH C ITOTPeCHTelIeM.

PaccmaTpuBaemMble BOIPOCHI
OpraHusaigisa IpeTeH3HOHHOH paboTHl B OTEIIE.
[IopstoK cOCTaBIIEHHS IIPETEH3HH.
[IpaBmna oopMIEHHS OTBETA HA IIPETEH3HIO.
[Ipuemsl, IpHMeHSIEMbBIE U1 ITPeJOTBPaIleHH ST KOH(PIIMKTHBIX CHTYAaI[HH.

nallh

TexnoJiorus padorbl
1. BeI paboraere B TOCTHHHIIE MEHEIKEPOM CIYKOBI IIpHEMa rocreil. MeHemxep ClyKObI
PETHCTPAIMH H pa3sMeIleHHs TOCTENH JOIDKEH YMETh VIIPAaBIIATh MEPCOHAIOM B HECTAHIAPTHBIX
CHUTYaIMIX, padoTaTh C KarmodaMH H ITPETEH3HAMH KIIMEHTOB, IIPHHHMATH 110 HUM PEIIIEHH S
2. Ha cToHKY perucrpaiiy H pasMeIleHHS I'OCTEH ITOCTYIIIA »ainoba oT roctd lleTposon
EneHbl AJeKceeBHBI Ha HeyOpaHHBIE IIOCIIE BBIE3Jla TIPEABIAVIIHX TI'OCTEH IIETEIILHHIIEL.
CocTaBbTE IMMCPMEHHBIN OTBET Ha Kamo0y

IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBHCHag JedTelIbHOCTh : yuyeOHoe mmocobme / HM. Oxoruna ;
-l—r.r-n;\. :"'"z'!'!"‘-!":""-[-"!'!"!"-;' TR A FTT S TR AN TS .J"'t"'_r"_"‘;‘!'ﬁ' MARFTT ATT ATYTTTT A AT, 1 - - -
ORMERT HORAMEAH "M YHUBePCHTET. - Momkap-Oma : III'TY, 2016.
ANEKTPOHHOWM NMOANUCHIO

Ceptudmkar: 12000002A633E3D113AD425FBS0002000002A6 eJILHOH JHTEPATYPhI
Bnapeneu: le6ayxoea TateaHa AnexkcaHgpoeHa )

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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1. Pomanormu JK.A. CepBHCHasg JeITelILHOCTh |ONeKTPOHHBIH pecypc|: yueOHHK/
PomanoBuu JK A ., Kamaues C.JI.— OnekrpoH. TekcToBele qanHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexamv gocrtymna: http://www .1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro

2. ManroxuH U.C. CepBHCHAS JIeATeIbHOCTDh | OIeKTPOHHBIH pecypc|: KOHCIIEKT IeKI[Hil/
ManroxH M.C.— DmnexTpoH. TekcToBBIe gaHHBIE.— Camapa: CaMapCKHI T'OCYAapCTBEHHBIN
apPXHTEKTYPHO-CTPOUTENRHBIN YHHBepcHTET, ObC ACB, 2014.— 64 c.— Pexum pgocryra:
http://www 1prbookshop.1nv/29794 — 5EC «IPRbooks», mmo mapomo
IlepedeHnb yueOHO-MeTOHIECKOT0 00ecIie eHHA CAMOCTOATEIbHOH PadoThl 00y YA IIIXC S

0 U CHUILTHHE
1. Meroamyeckie yKaszaHHS II0 OpPraHHM3al[HH CaMOCTOSTEIBHOH pPabOoThl CTYIAEHTOB IIO

ICIIUIHHE « CepBHCHAS AESITEIFHOCTh B TYPH3MEY .

2. MeroauyecKHe VYKazaHHS K TIPAKTHUYECKHMM 3aHITHSIM I10 JHUCIQOUIMHe «CepBHCHAS
IESTEIBHOCTh B TYPH3MED.

Ilepedenn pecypcoB HH(pOPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «IHTepHET»,
He00X0AHMbIX /I 0CBOCHH S JHCITHILIHHBI
1. http://biblioclub.ru 35C « YHHBepcHTeTcKasg OHOIHMOTEKA OHIIAHHY,
2. www.elibrary.ru Hay4yHas snexrponHas 6HOmoTeKa e-library;
3. www.library.stavsu.ru SnekTpoHHass OHOIHOTEKa H 3JIeKTPOHHBIHN KaTalor HayYHOH
OnoOmorexkH CKADY,

4. www.window.edu.ru UapopmMaImoHHasa cucTeMa «EIHHOe OKHO JOCTYIIa K
o0pa3oBaTelIbHBIM PECYPCAMY.

IIpakTH4yeckoe 3anaTHE 16. IIpeanpuATHS, 0OKA3bIBAIIHE YCJIYTH HACEJIEHHIO
Ilenb padoThL: IMpOaHATM3HPOBATh HAJIMYHE H OCYIIECTBJIEHHE YCIIYT B TYPH3ME.
PaccmaTpuBaeMble BONPOCHI

1. T}prGTCI{ﬂH ACATCIIBHOCTD KdK JCATCIIBHOCTD 11O YIOBIICTBOPCHIIEO HGT‘I)E@HGCTEﬁ H
COCTaBHaA YaCTh 3KOHOMITEI.

2. MorHuBE TTOBEAEHNS H MOTHBAIH JIeITelIbHOCTH YelI0BeKa B c(pepe TypH3Ma.

3. MeTtonas! yAOBIETBOPEHHI MoTpeOHOCTeH chepoi TYpH3MA.

4. 3aBHCHMOCTH Pa3BHTHA ITOTPeOIIEHHI H cpephl TYPH3Ma OT 0COOEHHOCTEH IIPHPOIHOM
CPEIHL.

5. ConMaJIbHO-3KOHOMHYECKHH KPH3HC COBPEMEHHOIO OOINECTBA H POIIb TYPHCTCKOH
IESTEILHOCTH B €TI0 ITPEOIOIIEHHH.

TexHo10rna padoThl
1. 3aHgTHe IpeAronaracT oOCYKICHHE H 3aIll[HTVY padOoThl C HCIIOIB30BAHHEM TEXHOIOTHH
HHTEPAKTHBHOI'O 00y4eHH I (padoTa B MaJIbIX IPYIIIaX, JHCKYCCHS).
2. 3agaHHe M METOAHKA BBIITOIHEHHS — HCIIONB3YS KOHKPETHVIO JOKYMEHTAIIHIO H CAHTEI

TYPOIIEPATOPOB H TYPAIr€HTOB, n1eve OHO- O3 JOPOBHTECJIBHBIX }”{pE}I{,I[EHI]IUI:,
OXApPaKICPH30BATh. CGL[HEII[BHG-I{}UILT}?I)I{BIE YCIIVI'H (XapaEI‘EpIICTIIIGI).

3. TypuCTCKIE VCIIYTH.

4. SKCK}*'I)CH(}HHLIE YCIIVTH (I_[EJIB SKCKYPCHIL, OpraHIH3aIlliAa pEI,ﬁDT).

5. CEIHE],TDPHO- O3JOPOBHTCIIBHBIC YCIIVI'H (I{Ghﬂ'[HEI{G yGH}T).

6. @GPMIPGEH}HIE HOBBIX TYPHCTCKHX VYCIIVI (}fﬂﬂ}ﬂl IO OpraHHU34aIlHH ITPOXIBAHIIA,
“‘“hﬁ'ﬁm"éﬁf'ﬁaﬁhwaﬁ““"“""" TITTOTITIDITHIL, YCIIVIH THOOB-IIEPCBOATIIKOB ., KOMIUICKC

INEKTPOHHOW NOANUCHIO INTEIbHBIE YCITYTH).\
Bnapeneu: le6ayxoea TateaHa AnekcaHgpoBeHa ( Y P b ’

YCIIYIH, H3YHUCHIC 00IlleCTBEHHOT O MHCEHI A,

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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padoTa ¢ BHEMIHHUMH LIETIEBEIMH ayIHTOPHIMH, (POPMHPOBAHHE ITO3HTHBHOIO MHEHHS O
KOHKPETHBIX YCIYyTrax)
IlepedeHb OCHOBHOM JINTEPATYPhI
1. Oxoruna, H.M. CepBHcHag JedrelnbHOCTh : ydyeOHoe 1mmocobue / HM. Oxoruna
[ IOBOIKCKHI TOCYAapCTBEHHBIN TEXHOIOIHYE CKHI YHHUBEPCUTET. - ﬁﬂmﬁap-OHa CIIITY, 2016.
- 116 c.
IlepevyeHb AONMOJHHTE/IBHOM JUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBII pecypc|: y4eOHHK/
PomanoBuu JK A ., Kamaues C.JI.— OnekrpoH. TekcToBele gaHHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexam mocrtymna: http://www .1prbookshop.1u/52309.— 5EC «IPRbooks», 1o mapoito
2. ManroxmH U.C. CepBHCHAS IeITeIbHOCTD | OIeKTPOHHBIH pecypc|: KOHCIIEKT TeKI[Hil/
ManroxitH M1.C.— DnexTpoH. TekcToBBIe JaHHBIE.— Camapa: CaMapcKHII TOCYIapCTBEHHBI
APXHTEKTYPHO-CTPOUTENBHBIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumM gocryra:
http://www 1prbookshop.nv29794 — S5EC «IPRbooks», mmo mapomo
IlepedeHnb yueOHO-MeTOHIECKOT0 00ecIIeIeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JUCIHUILIHHE
1. Meroauyeckne yKaszaHHS II0 OpPraHH3al[HH CaMOCTOSTEIBHOH pPalOoThl CTYAEHTOB IIO
ICIIUIHHE « CepBHCHAS JESTEIbHOCTh B TYPH3ME .
2. Meroamyueckne yKazaHHS K TPAKTHYECKHM 3aHSATHSM I10 JUCIHIUIMHE «CepBHCHASA
HESITEIILHOCTE B TYPH3MEY.

Ilepedenn pecypcoB HH(pOPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «IHTepHeTY,
He00X0AHMbIX /IJIf1 0CBOEHH I JHCITHILIHHbI

1. http://biblioclub.ru 35C « YHHBepcHTeTcKass OHOIIHOTEKA OHIIAMH Y,

2. www.elibrary.ru HayuHas snekTpoHHas OHOmioTeka e-library;

3. www.library.stavsu.ru SnekrpoHHass OHOIHOTEKa H 3JIeKTPOHHBIH KaTalor HayYHOH
Onomiorekn CKDY';

4. www.window.edu.ru Ma(popMaIHoHHas cHcTeMa «EIHHOE OKHO JOCTYIIa K
00pa3oBaTelIbHBIM PECYpPCaM).

IIpakTHyeckoe 3anarue 17. KongumkTol B cepe cepBuca

]_IEJII: pﬂﬁﬂThli OBJIaJCTh OCHOBHBIMH 3HAHIAMITI O CHCTCMC MCTOJOB H IIPHEMOB
6JIE1I‘GHPHHI‘ HOT'O pa3pCHICHI A IICHXOJIOTHHCCKOI'O I{GHd)J]III{Tﬂ.

PaccmaTpuBaeMble BONPOCHI
1. JKamoOel KIHEHTOB B IIPOIECCE  OCVINECTBIIEHHS CEPBHCHOH  JAESTEIBHOCTH.
PekoMeHIaIH 110 paCCMOTPEHHEIO Ka00 U IIPeTeH3HH KITHEHTOB.
KOH(IHKTHL H ITyTH HX pPa3pelleHHs B CEPBHCHOM JESTEIbHOCTH.
3. TpeGoBaHuA K IMpodeccHOHATIBHOMY MTOBeJeHHIO Pa0OOTHHKA CEPBHCHON OpPraHH3aI[HH

2

Texnosorus padornl
PaGora HaJ KelHCcOM:
OmumTe KOHPIHKTHYIO CHTYaI[HEO Ha CEPBHCHOM IIPEAIIPHATHH, B KOTOpoH BEI HIH
Banm Omm3kie ITpHHHMAIH y4yacTHe. YKa)KHTe CBOIO POIb B KOH(IHKTE (TTOTpeOHTEellh HIH
Pa0OTHHK CEPBHCHOIO NMpenpHiaTHsI). B Bamem oTuéTe JomKHO OBITH OTpakKeHO:
1. HaspaHme H MeCTOHAXOXIEHHE CEPBHCHOIO IPEAIIPHATHS, OKa3bIBAEMbIE HM YCIIYIH
(HaHMEHOBAaHHE YCIYIH, €€ KIacCH(HKAIMSI - MaTepHallbHas HIH COLHAIbHO-KYIIbTYpPHAadLI,

= Wah doddcohs o ik A o bl ahom ok L 4 boom kw4l ok i 4ol .‘T\'.. -['r- bkl ds el sk A Nl x B s e e —
NOKYMEHT NOAMMCAH 1 H ee c:n(b::rpmmemre Ha JaHHOM CEPBHCHOM
SNEKTPOHHOW NMOANMUCHIO EPBHCHOE IIPEMTPHATHE,
Ceptudukar: 12000002A633E3D113AD425FB50002000002A6 a. TIpuurHa KGHq)mma (HEEHHGHHEHHE nAKA%A
Bnapeneu: lebayxoea TateaHa AnexkcaHgpoBHa
OBeJleHHE YYAaCTHHKOB HDH(l)HI]I{Ta:, B TOM YHCJIIE
[leiicTenTeneH: ¢ 20.08.2021 no 20.08.2022 EFHIGTPﬂTGPﬂ);
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3. Ucxom xoH(pmHKTa («ronHas rmodema» OJHOH H3 CTOPOH, KOMIIPOMICCHOE pEIIEHHE,
OCTAJINCh «HA HCXOMHBIX ITO3HINMSXY, ObllIA JIM CAelaHa OTMETKA B KaJIOOHOH KHHI'e CEPBHCHOIO
MIPEeJIIPHATHS, COCTOSIIOCH JIH oOpalmieHHe B cyj). HazoBHTe IpHMEpHOEe KOIIHYECTBO IIOJIEH,
KpPOME YYaCTHHKOB CeMHHapa, KOTOphIM Brl (Bamm OnmskHe) pacckaszalH O ITPOH3OIIEIIIEM
KOH(JIHNKTE H HX PeaKI[HIO,

4. Bamm IIpeanoXeHHS CEPBHCHOMY IIPEMIIPHATHIO II0 VYCTPaHEHHIO ITOLOOHBIX
KOH(DIIHKTHBIX CHTYAI[HI B OYIyIIEM.

IlepedeHb OCHOBHOM JINTEPATYPhI
1. OxornHa, H.M. CepBHCHas AedTelbHOCTh : yuyeOHoe mocobue / HM. OxoruHa |
[ IOBOIKCKIMI TOCYAAPCTBEHHBIH TEXHOMOI HYE CKHIT YVHUBEPCHUTET. - ﬁﬂmKap-OHa T, 2016.
- 116 c.
IlepevyeHb ONMOJHHTE/IBHOM JJUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JIesAT€IbHOCTh [OJIEKTPOHHBIM pecypc|: y4eOHHK/
Pomanoeny JK.A., Kamaue C.JI.— OnekrpoH. TekcToBrie gaHHbie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexam moctyma: http://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro
2. ManroxuH U.C. CepBHCHAS JIeTeIbHOCTD | OIeKTPOHHBIH pecypc|: KOHCIIEKT IeKI[Hi/
ManroxiiH M1.C.— DmekTpoH. TeKcToBBIe JaHHBIe.— Camapa: CaMapCKHII T'OCYIapCTBEHHBI
APXHTEKTYPHO-CTPOUTENBHBIH YHHBepcHTET, ObC ACB, 2014.— 04 c¢.— PexumM gocryia:
http://www .1prbookshop.1/29794. — B5EC «IPRbooks», 1o mmapoimo
IlepedeHnb YyueOHO-MeTOHIECKOT0 00ecIeIeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JUCHUILIHHE
1. Meroanyeckne yKaszaHHS II0 OPraHH3al[HH CaMOCTOSTEIBHOH pPalOoThl CTYAEHTOB IIO
ICIHIUIHHE « CepBHCHAS AESTEIbHOCTh B TYPH3MED .
2. Meromiyeckne ykasaHHS K MPaKTHYECKHMM 3aHSTHSAM I10 JHCIHIUINHE «CepBHCHAs
HESTEIBHOCTh B TYPH3MED.

Ilepedenn pecypcoB HH(popPpMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «HTepHETY,
He00X0AHMbIX /IJIf1 0CBOEHH S JHCITHILJIHHbI

1. http://biblioclub.ru 3BC « YHHBepcHTeTcKasg OHOMIOTEKA OHIIAMH Y,

2. www.elibrary.ru Hay4yHas snexrpoHHas 6HOmHoTeKa e-library;

3. www.library.stavsu.ru OnekrpoHHas OHOIHOTEKA H 3JIeKTPOHHBIH KaTalor HayYHOH
Onomorekn CKDY';

4. www.window.edu.ru MadopmarnonHas cucreMa « EJHHOE OKHO JOCTYIIA K
o0pa3oBaTelIbHBIM PECYpCaM.

IIpakTnyeckoe 3ansarue 18. Meroabl ynpasiaeHH S KOHPJIHKTHBIMH CHTYAIINAMH B
OPraHmsammu

Ileab padorbl: HayuyHThCHA A(PPEKTHBHO YIIPABIATh KOH(PIHKTHBIMH CHTYAL[HSIMH B ITPOIECCE
B3aHMOECHCTBHS C KITHEHTOM.

PaccmaTpuBaeMblie BONPOCHI
[ IpraHHBI KOH(ITHKTOB MKy paOOTHHKAMH CEPBHCHBIX OPraHH3AL[HH H KITHEHT aMH.
BHIBI H HCXOJIBI KOH(IHKTOB.
3. CrocoObl ycTpaHeHHS KOH(PIHKTOB (MCIIOJIb30BAaHHE HEHTpaHM3YIOIMeH (paskl;
CIIOKOMHOE  TIOBEAEHHE,  IIOCPEIHHYECTBO  TPEThEr0  JIMI[@,  pPasbeIHHEHHE

KOHM MUK TVIONTIIY . cITocOGCTRORAHUE cROOOHOMY Pa3BHTHIO KOH(IHKTA, ONepaTHBHOE
AOKYMEHT MNOANnnUCAH
SNEKTPOHHOW NOAMUCHIO
Ceprucbukar: 12000002A633E3D113AD425FB50002000002A6

Bnageney:  LlleGayxosa TaTbaHa AnekcaHaposHa TOTHA PadoThI

[~ =
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[IpaxTHyeckas padora: rmogo0pare TPH KOH(DIHKTHEIE CHTYALMH H IIPHMEHHTHL Pa3IIHYHbIE
MOJIEIIH Pa3pelleHHS KOH(IIHKTA.
IlepedeHb OCHOBHOM JINTEPATYPhI
1. OxormHa, H.M. CepBucHasa gearenbHOCTh: yuyeOHoe mocobme / H.M. OxormHa |
[ IOBOIKCKHI TOCYAapCTBEHHBIN TEXHOIOIHYE CKHI YHHUBEPCUTET. - ﬁﬂmﬁap-OHa CIIITY, 2016.
- 116 c.
IlepevyeHb AONMOJHHTE/IBHOM JUTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBII pecypc|: y4eOHHK/
PomanoBuu JK A ., Kamaues C.JI.— OnekrpoH. TekcToBele gaHHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexam mocrtymna: http://www .1prbookshop.1u/52309.— 5EC «IPRbooks», 1o mapoito
2. ManroxmH U.C. CepBHCHAS IeITeIbHOCTD | OIeKTPOHHBIH pecypc|: KOHCIIEKT TeKI[Hil/
ManroxitH M1.C.— DnexTpoH. TekcToBBIe JaHHBIE.— Camapa: CaMapcKHII TOCYIapCTBEHHBI
APXHTEKTYPHO-CTPOUTENBHBIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumM gocryra:
http://www 1prbookshop.nv29794 — S5EC «IPRbooks», mmo mapomo
IlepedeHnb yueOHO-MeTOHIECKOT0 00ecIIeIeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S
0 JUCIHUILIHHE
1. Meroauyeckne yKaszaHHS II0 OpPraHH3al[HH CaMOCTOSTEIBHOH pPalOoThl CTYAEHTOB IIO
ICIIUIHHE « CepBHCHAS JESTEIbHOCTh B TYPH3ME .
2. Meromyeckie ykasaHHS K MMPaKTHYECKHMM 3aHSTHSIM I10 IHCIHIUINHE «CepBHCHAs
IESITEIIBHOCTE B TYPH3MED.

Ilepedenn pecypcoB HH(pOPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «IHTepHeTY,
He00X0AHMbIX /IJIf1 0CBOEHH I JHCITHILIHHbI

1. http://biblioclub.ru 35C « YHHBepcHTeTcKass OHOIIHOTEKA OHIIAMH Y,

2. www.elibrary.ru HayuHas snekTpoHHas OHOmioTeka e-library;

3. www.library.stavsu.ru SnekrpoHHass OHOIHOTEKa H 3JIeKTPOHHBIH KaTalor HayYHOH
Onomiorekn CKDY';

4. www.window.edu.ru Ma(popMaIHoHHas cHcTeMa «EIHHOE OKHO JOCTYIIa K
00pa3oBaTelIbHBIM PECYpPCaM).

OJOKYMEHT NoanmvucAH

SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: lLleBayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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MHUHHUCTEPCTBO HAYKHM M BEICHIEI'O OBPASOBAHWA PO
OEJEPAJIbBHOE T'OCYJAPCTBEHHOE ABTOHOMHOE OEPA3OBATEJIEHOE
YUPEXJJEHHUE BEICIIEI'O OEPA30OBAHHAA
«CEBEPO-KABKABCKUN CDEI[EPAJIBHBIH YHUBEPCHUTET»
[Iarrropckii HHCTHTYT (Qrman) CKOY

MeToanuecKkue yKazaHus

IUTsL OOy YarOMIMXCA II0 OpTraHN3aIlii U IPOBEAEHUI CAMOCTOSITEILHOIT pabOTEI
1o aguciuriinae « CEPBUCHAA JJEATEJIBHOCTD B TYPU3ME»
JIJIS CTYAEHTOB HalpaBleHs 1oaAroToBku 43.03.02 Typusm
HalpaBIeHHOCTL (Mpodib ) TypucTHUecKas aesaTe/IbHOCTh

TTaruranck. 2022
NOKYMEHT noanmncAH ’

SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: lLebayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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1. O0mme moJ1oKeHN A

CaMocrosTenbHasd paboTa — IUmaHHpyeMass vuebOHas, VyueOHO-HCCIIEIOBATEIbCKasl,
Hay4YHO-HCCJIeJOBATENbCcKasd padoTa CTYIEHTOB, BBIIIOIHSIEMAas BO BHEAYAHTOPHOE (ayIHTOPHOE)
BpeMs II0 3aJaHHIO M IIPH METOJHMYECKOM PYKOBOJCTBE IIperofaBarens, HO 0e3 ero
HEITIOCPEACTBEHHOIO y4YacTHS (IIPH YaCTHYHOM HEIIOCPEICTBEHHOM YYAaCTHH IIPEIIOaBaTells,
OCTABJLIIOMIEM BEAYIIYIO POJIb 32 PaOOTOH CTYAEHTOB).

CamocTtogrenbHag padora cTyfaeHToB (CPC) B BY 3e gBngeTcs BaXHBIM BHAOM YUeOHOI
H HAYYHOH JESTeJIPHOCTH cTyiaecHTa. (CamocrosdrelbHass padoTra CTYIEHTOB HIPAET
SHAYHTEIBHYIO POJIb B PEHTHHI OBOH TEXHOJIOTHH O0YUYEHHA.

K OCHOBHBEIM BHJIaM CaMOCTOSTEIBLHON PadOThI CTYJIEHTOB OTHOCSTCS

— (opMHpOBAaHHE H YCBOEHHE COJEpKaHHS KOHCIIEKTa IJIeKIHi Ha 0Oase
PEKOMEHJIOBAHHONH  JIEKTOPOM  Y4eOHOH  JIMTepaTyphl, BKIIOYasd  HH()POPMAL[HOHHBIE
00pa3oBaTeIbHEIE PECYPCHI (AIEKTPOHHBIE YUeOHHKH, SIeKTPOHHEIE OHOIMHOTEKH H JIP.);

— HAIMCAHIHE JOKIIaA0B,
— IIOAI'OTOBKA K CCMHIHAPAM, ITPAKTHYCCKIM H HﬂﬁﬂpﬂTﬂpI{BIM paﬁﬂTﬂI&Ij HX G(l)ﬂphﬂIEHHE;

— COCTABJICHIEC dHHOTHPOBAHHOI'O CIIHCKaA CTaTen H3 COOTBETCTBYIOIHNX KYPHAJIOB IIO
OTpaciIxAM 3HAHHI (HEI[EII‘GI‘H‘IECIGD{: IICHXOIIOTHYCCKIIX, METOJHYCCKIIX H I[p.);
— BBRIITOJIIHCHHE }"‘IE@HG-HCCHEHGE&TEH}: CEILX pEIﬁIDT:. ITPOCKTHAA ACATCIIPHOCTD,

— IIOATOTOBKA ITPAKTHYECKHX Pa3paloTOK H PeKOMeHAAIHH IO PelIeHHIO ITPOOIeMHOR
CHTYAaI[HH,

— BBIIIOJIHEHHE JOMAIHUX 3aJaHHil B BHJIE PEIICHHS OTAEIBHBEIX 3ajJad, ITPOBEIEHILT
THIIOBBIX PAcyeTOB, PacUYeTHO-KOMITBIOTEPHBIX H HHIHBHAYAIBHBIX pPabOT IO OTAeIbHBIM
pazgenaM coAepKaHHs JHCIIHUIUIHH H T. 1.,

— I{GMIGTEPI{BIﬁ TEI{}*'I_T_[I]IUI CAMOKOHTPOIIF H KOHTPOIE VCIICBACMOCTH Ha dase
SIIEKTPOHHBIX Dﬁ}"’l{ﬂIDH_[ID{ H aTTCCTVYIOIIHIX TCCTORB,

— BBITIOJIHEHHE KYPCOBBIX paboT (IPOEKTOR) B paMKaxX JHCI[HIUIHH,

— BBITIOITHEHHE BBIOTYCKHOH KBaIH (PHKAITHOHHOH paOoTH H Ip.

Meroanka opraHH3aI[HH CaAMOCTOSATEIILHONH PadoThl CTYAEHTOB 3aBHCHT OT CTPYKTYPEIL,
Xapakrepa M OCOOEHHOCTEH H3yYaeMOH JIHCIHIUIMHBI, 0O0beMa 4YacOB Ha €€ H3YUYeHHE, BHA
3aaHHH IS CaMOCTOSTEIIPHOH PpadOThl CTYAEHTOB, HHIHUBHAYAIIBHBIX KAayeCTB CTYIAEHTOB H
YCIIOBHI YUYEOHOH JIeSATEIIBHOCTH.

[Iporiecc opraHmsalf CcaMOCTOATEIIPHOH paldoThl CTYJIEHTOB BKIIOYAeT B ced4
CIIEIVIOIIHE ATAaIlbI:

— TIOATOTOBHTENBHBIN (OIpelelleHHe IeJIeH, COCTaBIEHHE IIPOrPaMMBL, ITOATOTOBKA
MeTOJHYECKOr0 0OecIieuyeHHS, ITOAT0TOBKAa 000PYLOBaHHS);,

— OCHOBHOH (peann3aIfs IIPOorpaMMbl, HCIIOJIb30BaHHE ITIPHEMOB ITOHCKAa HH(POpMAITHH,
YCBOEHHS, IIepepaOOTKH, IIPHMeHEHHS, IlepeJayH 3HaHHH, (PHKCHPOBAaHHE pPe3YyIbTaToB,
caMOOpraHH3aIHs IIpolecca PadOTHI);,

— BaKIIIOUYHTEIbHBIN (OIleHKA 3HAYHMOCTH H aHAJIH3 Pe3yJIbTaTOB, HX CHCTEeMATH3al[HSsL,
OlleHKa »((EKTHBHOCTH IIPOTPaMMBI H IIPHEMOB pPaOOTBI, BEIBOABI O HAaIIPABIIEHISIX
OITTHMI3AI[HH TPYa).

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
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2.11esb 1 323294 CAMOCTOATEIbLHOH PA0dOThI

Beavirmasa 1ens opraHmsaiiid H ocyinecTBiIeHHsI CPC coBmagaeT ¢ IEIBIO OOVUEHHS
CTyJeHTa — (pOpMHpOBaHHE YHHBEPCAIbHBIX KOMITETeHIHI.

[Tpu opranm3aipm CPC BaKHBIM H HEOOXOIHMBIM YCIIOBHEM CTaHOBSTCS (POPMHPOBaHHE
YMEHHSI CaMOCTOSTEIIBHON paloThl IS IPHOOPETEHHMS 3HAHHI, HABBIKOB H BO3MOKHOCTH
OpraHM3aMH YYeOHOH M HAaYYHOH IeATEIIbHOCTH. Llelbio caMOCTOSTENIBFHON PadoThl CTYIECHTOB
SBIAEeTCS OBJIaJleHHe (PyHJaMeHTaIbHBIMH 3HAHHAMH, HpOo(eCCHOHAIBHBIMH VMEeHHSIMH H
HAaBBIKAMH  JESITEIbHOCTH II0 IIPO(QHIIO, ONBITOM TBOPYECKOH, HCCIIEJLOBATEIbCKOH
HEeATEIIbHOCTH. CaMocTosarelbHasgs  pabora CTYJIEHTOB CITOCOOCTBYET Pa3BHTHIO
CAMOCTOSITEIIBHOCTH, OTBETCTBEHHOCTH H OPraHH30BAHHOCTH, TBOPUYECKOIO ITOAX0/Ia K PEIEHHIO
mpo0sIeM yueOHOI0 H IPo(eCcCHOHAIBHOIO YPOBHSL

Sagaduamu CPC gpisroTcs:

— CHCTEMATH3alMd H  3aKpelUIeHHe IIOJIYUEHHBIX TEOPETHYECKHMX 3HAHHMH H
IIPAKTHYECKHX YMEHHH CTYIEHTOB,

—  yriyOneHHe H pacIIHPeHHE TEOPETHUECKHX 3HAHHIL,

— (QopMHpOBaHHE YMeHHII HCIOIb30BaTh HOPMAaTHBHYIO, IIPaBOBYIO, CITPAaBOYHYEO
TOKYMEHTAI[HIO M CIIEIIHAIIBHYIO JIMTEPATYPY,

— Pa3BHTHEC IIO3HABATCIIbHBIX CITOCOOHOCTEH H aKTHBHOCTH CTVACHTOB. TEGPT-IECI{Gﬁ
HHIITHATHBBI, CAMOCTOATCIIbHOCTH, OTBCTCTBECHHOCTH H OPI'aHH30BaAHHOCTH,

— (popMHpOBaHHE CaAMOCTOSTEIIBHOCTH MBIIUIEHHS, CIIOCOOHOCTEH K CaMOPa3BHTHIO,
CaMOCOBEPINEHCTBOBAHIIO H CaMOpeaIH3allii,

— PpasBHTHE HCCIEA0BATENBCKIIX YMEHHIH,

—  HCIIONB30BaHHE MaTepHaia, COOpaHHOI'O M IIOIYYEHHOI'O B XOJ€ CAMOCTOSTEIILHOM
paboTHl H 1ab0opaTOPHBIX 3aHSTHIL.

3. Texnorornueckas KapTa CaMOCTOHAT eJIbHOH pﬂﬁﬂThl CTYICHTA

Cpencrea H OO0BeM 4aCOB, B TOM YHCIIE
Komrer
TEXHOJIOTHH CPC | KonraktHas | Bcero
peanusyeMbIX | Bum mesrenbHOCTH
- OLIE HKH pabota ¢
KOMIIETEHI[HH, CTYJEHTOB [IpETIOIaBaT
HHIHKaTOpa(oB) P I
3 cEMeCTp
OITK-3 CamocrtosrenbHoe | CobecemgoBaHie
(I]1-1 OIIK-3 H3yYeHHeE
H/1-2 OLIK-3 ITHTEPaTyPhI
MJI-3 OIIK-3)
K7 18.45 2.05 20.50
(WJI-1 TIK-7
NJT-2 1
-3 ey
OIK-3 IloaroroBka K CobecegoBaHIe
(IJ-1 OIIK-3 TIPAKTHYECKHM
1J1-2 OLIK-3 3aHATHIM
VJ1-3 OIIK-3)
K7 24.30 2.70 27.00
(W1I-1 TIK-7
[NOKYMEHT NOANWUCAH
SNEKTPOHHOW NOAMUCHIO
Ceprucdukat: 12000002A633E3D113AD425FB50002000002A6 TlokT
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MJI-3 OIIK-3)
[IK-7
(WI-1 TIK-7
-2 mq
V-3 ey
HMrtorosa 3 cemectp | 60.75 0.75 07.50
Hroro 60.75 0.75 67.50
0

4.“0])!1,[[{][{ BLINOJTHEHH A CAMOCTOATEJIbHOH pﬂﬁﬂ'l' bl CTYJIEHTOM

4.1. Memoouueckile pexomenoayuu no pabome ¢ y4ebHoil 1umepamypoii

IIpn padore ¢ KHHIOM HEOOXOJHMO ITOA0OpaTh JIMTEepaTypy, HAYUHTHCS IIPABIIILHO €€
YHTAaTh, BECTH 3aITHCH. JI1q mog0opa THTepaTyphl B OHOMHOTEKe HCIIONB3YIOTCS al(aBHTHBIN H
CHCTeMaTHYe CKIHIL KaTallOrH.

BaXHO ITOMHHTE, YTO PalHOHAIIbHBIE HABBIKH PaldOThI ¢ KHHTOH - 3TO Bcerga OOIbIas
SKOHOMH I BpeMEHH H CHIL.

IIpaBWIBHEIN II0A0O0pP VYEeOHHMKOB PEKOMEHAVETCS IIPEerojaBaTelleM, YHTAFOII[HM
TIEKITHOHHBLIN Kypc. HeoOxomumas mHTepaTypa MOXKeT OBIThH TaKKe YKa3aHa B MeTOJHYECKHX
pa3paboTKax 1Mo JaHHOMY KYPCY.

M3yyass MaTepuan mo yuyeOHHKY, ClleAyeT IePeXOJHUTh K CIEAVIOIIEMY BOIIPOCY TOIBKO
II0CIIe IIPABWILHOIO VSCHEHHS IIPEABIAVIIETO, OIMCBIBAsI Ha Oymare BCe BBIKIAIKH H
BEIUHCIEHHS (B TOM YHCIe Te, KOTOphle B y4eOHHKE ONVINEHLI HIH Ha JIEKIHH JaHbI IS
CaMOCTOSTEIHLHOI'O BEIBOJIA).

[Ipn m3yueHnH mo00H JUCITHIUIHHEL OOJBIIYIO H BaKHYIO POIb HIPAeT CaMOCTOSTEIIbHAS
HHANBHAYaJIbHAas padoTa.

Ocoboe BHHMMaHHE cleAyeT OOpaTHTh Ha OIpPelellIcHHE OCHOBHBIX ITOHSTHII Kypca.
CTIyAeHT DOJKeH ITOAPOOHO pa3dHpaTh ITPHMEPHI, KOTOPBIE IMOSCHSIOT TaKHE OIIpelelICHHS, H
YMETh CTPOHTH AaHAIIOTHYHBIE IIPHMEPBI CcaMOCTOSTEenbHO. HyKHO goOuBaThCSd TOYHOIO
IPeACTAaBIIEHHS O TOM, YTO H3y4aellb. [lojIe3sHO COCTaBISATH OIIOPHBIE KOHCIIEKTHI. lIpH
H3YUEHHH MaTepHalla 10 Y4eOHHKY IIOJIE3HO B TeTpaJH (Ha CIIeIHalbHO OTBEJEHHBIX ITOJIIX)
IOIIOIMHATh KOHCIIEKT JIeKI[HH. TaMm ke clegyeT OTMeYaTh BOIIPOCHI, BEIJAEIIEHHEBIE CTYAESHTOM
IUISI KOHCYJIbTAIMH C IIPeItofaBaTelIeM.

BBIBOJIBL, TIOIYUYEHHEIE B Pe3YJIbTaTe H3YUEHHS, PEKOMEHIYETCS B KOHCIIEKTE BBIAEIISTh,
yTOOBI OHH ITPH IIEPEYHTHIBAHHH 3aITHCEH JIYUIlle 3aIIOMHHAIIHCE.

OIBIT IOKa3bIBAET, YTO MHOIHM CTYAEHTAM IIOMOTAaeT COCTABIIEHHE IIHCTa OIIOPHBIX
CHTHAJIOB, COJIePKaIllero BaKHEHIIIHE H HaHOOJIee YacTO YIOTpeOiIsgeMble (POPMYIIBI H ITOHSTHSL
Takoi JTHCT ITOMOTraeT 3allOMHHTh (DOPMYIIBI, OCHOBHEIE ITOTOKEHHS JEKI[HH, a TaKkKe MOXeT
CITYKHTh ITOCTOSHHBIM CITPaBOYHHKOM IS CTYIEHTA.

YTeHNe HaAYyYHOIO TeKCTa SBISIETCS YacThIO ITO3HABATEIILHOH AeSATeJIbHOCTH. Ee 1iemp —
H3BI€YeHHE M3 TeKcTa HeoOXOAHMOH HH(popMaIHi. OT TOro Ha CKOJIBKO OCO3HAHHA YHTAFOIIHM
cOOCTBEHHAasI BHYTPEHHSS YCTaHOBKa ITPH OOpallleHHH K IeYaTHOMY CIIOBY (HaHTH HY KHBIE
CBeJIEHHS, YCBOHTH HH(OPMAIIHIO ITOTHOCTBIO HJIH YacTHYHO, KPHTHUYECKH ITpOaHaIH3HPOBATh
MaTepHall H T.I1.) BO MHOTOM 3aBHCHT 3((peKTHBHOCTh OCYIIECTBIIEMOTrO JeHCTBH.

BRIZIETISIIOT wembipe 0CHO6HbIE YCIMAHO6KU 6 YWMEHUU HAYUHO20 meKcmd.:

HH(OPMAIHOHHO-TIOHCKOBEIH (3a/jaya — HAHTH, BRIJEIIHTH HCKOMYIO HH()OPMAI[HIO)

VCRAURAIOINAY (VCUTHS UUTATETS HATDABIEHBI Ha TO, 4YTOORI KaK MOJKHO ITOJHEE

NOKYMEHT noanncAH
ANEKTPOHHOW NOAMACHIO [3]IaTa€MBIE aBTOPOM, TdaK H BCIO JIOTHKY €TI0
Ceptudmrar: . 12000002A633E3D113AD425FB50002000002A6
Bnapeneu; lWebayxosa TateAHa AneKkcaHapoBHa PEMHUICA KPHTHHYCCKH OCMBICIHTDL MATCPHAIL,
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TBOp4YeCKas (CO3MaeT y YATATEII TOTOBHOCThE B TOM IJIH HHOM BHIE — KaK OTIIPaBHOH
ITYHKT JIJISI CBOHX PacCy KIeHHH, KaKk 00pa3 IS JeHCTBHS IO aHAIOTHH H T.II. — HCIIOJIb30BaTh
CY/KJEHHS aBTOpa, XOJ[ €ro MeICIel, pe3yiabTaT HaOIMIOAeHHS, Ppa3pabOoTaHHYIO METOIHKY,
JTOTIOIHHTh HX, ITOABEPTHYThH HOBOMH ITPOBEPKE).

OcHogHble 6L0bl CLCITNeMAMUSUPOEAHH 0Ll 3ANLICLL NPOYLINAHH 020:

AHHGTHPGE&HIIE — IIPEACIIBHO KpPAaTKOC CBA3HOC OITHCAaHHC ]'[pOCMGTpEHHGﬁ ITH
Hpﬂ‘ﬂ[TﬂI—H—IGﬁ KHHIT'H (CTEITLH):, cc COACPKaHHA, HCTOUHHKOB, XdPaKT€Pa H Ha3HAYCHH A,
HHEII—]IIPGEEIHHE — KpaTKad JIOTHHUCCKAAd  OPI'dHIBAIlHA TCKCT4d, PdCKPbIBAIOIIIAA

COIepKaHHe M CTPYKTYPY H3y4YaeMOI'0 MaTepHara,

TesupopaHle — JTaKOHHYHOE BOCIIPOH3BEIAESHHE OCHOBHEBIX VIBEPAKICHHII aBTOpa 0e3
MIPHBIIeYeHHI (paKTHISCKOr0 MaTepHaa,

[{uTHpoBaHHE — JOCIIOBHOE BBIOTIHCBIBAHHE M3 TEKCTA BBUIEPIKEK, H3BICUEHHI, HAaHOOIIee
CYIIECTBEHHO OTPa’kKarOIHX TY HIH HHYIO MEICIIE aBTOPA;

KOHCIIEKTHPOBAaHHE — KpaTKOe M IIOCIEAOBATEIIBHOE HM3JIOKEHHE COHepKaHH S
IIPOYHTAHHOTO.

KOHCITEKT — CITOXKHBIH CITIOCO0 H3TOXKEHHS COJIepKaHNI KHHTH HIIH CTaThH B JIOTHYECKOI
IIOCIIEOBATEIIbHOCTH. KOHCIIEKT aKKYMYIHPYET B cede IPeIbIayIe BHIBI 3aICH, TT03BOIISET
BCECTOPOHHE OXBATHTH COJEPKaHNE KHHUTH, CTaThH. [103TOMY YMEHHE COCTABIISATh IUIAH, TE3HCHI,
JeJIaTh BRIMIMCKH H JIPYTHE 3aIHCH OIMPENEISIeT H TEXHOIOTHIO COCTABIEHH S KOHCIIEKTA.

Memoouueckue pexomenoatutt N0 cOCNABIEHLIO KOHCHNEKN A:

l. BHHUMAaTEIbHO IIPOYNTANTE TEKCT. YTOUHHTE B CIIPABOUYHOMN JIUTEPATYPE HEIOHSITHEIE
croBa. lIpu 3armicH He 3a0yabTe BEIHECTH CITPABOYHEIE JAHHBIE Ha ITOJISI KOHCIIEKTA.

2. Brlaenure rimaBHOE, COCTaBbTE TIIAH.

3. Kpatko chopmymHpyHTe OCHOBHBIE IIOJIOKEHHS TeKCTa, OTMEThTE apryMeHTaIlHIO
aBTOpA.

4. 3aKOHCIIEKTHPYHTE  MaTepHal, 4YeTKO  CIeaysd  IIYHKTaM  Ir1aHa.  [Ipu
KOHCIIEKTHPOBAHHH CTapalTeCh BBIPA3UTh MBICIIF CBOMMH CIIOBAMH. 3allMCH CIIEAYeT BECTH
YETKO, SICHO.

5. I'paMOTHO 3aIMCBIBANTE IIHTATHI. [[HTHPYS, YUHTBEIBANTE JIAKOHHYHOCTD, 3HAYHMOCTH
MBICITH.

B TekcTe KOHCIIEKTA KellaTeIbHO IMPHBOAUTE HE TOIBKO TE3HCHEIE ITOIOKEHHS, HO H HX
IoKazaTenbcTBa. [IpH odopmiueHHH KOHCITeKTa HeOOXOJHMO CTPEMHTHCSI K €MKOCTH KaiKJIOro
IpeyIoKeHHa. MBICIIH aBTOpa KHHMIHM CIeAyeT H3JIararb Kparko, 3a0oTsSch O CTWIE H
BEIPA3SHTEILHOCTH HAIMCAHHOIO. YHCIIO JOIONMHUTENBHEIX 3JIEMEHTOB KOHCIIEKTA JOIKHO OBITH
JTOTMYECKH  OOOCHOBAHHBIM,  3aliCH  JOMIKHBI  PACIpPEelelIITbcd B ONPEIelIEHHOH
IIOCIIEJOBATEIIbHOCTH, OTBEYAKOMIEH JIOTHYECKOH CTPYKTYPE IIPOHU3BEEHHUS. IS YTOUHEHHS H
IOTTOIHEHHS HEOOXOAHMMO OCTABIISATH TTOJIA.

OBIaJiecHHe HaBBRIKaMH KOHCIIEKTHPOBAHUA TPeOYeT OT CTYAEHTa IIENeYCTPEMIIEHHOCTH,
IIOBCEHEBHON CaMOCTOSTEIIFHON PabOTHI.

4.2. Memoouueckiie pexomeHoaiiill 1o NOO20MOEKe K NPAKMUYECKUM 3 AHAMUIM

JIIma Toro 4TOOBI TIpaKTHYECKHE 3aHATHS IIPHHOCHIM MaKCHMAalIbHYIO IIONIB3Y,
HEeOOXOAHMO IIOMHHTh, YTO VIIpaKHEeHHE H pellleHHe 3aJad IIPOBOASTCSA II0 BEIYHTAHHOMY Ha
IEKIHSAX MaTepHally H CBS3aHBI, KaK IPaBIIIO, C JETalbHBIM Pa300pOM OTAEIIbHBIX BOIIPOCOB
IIEKITHOHHOrO Kypca. CilaeayeT NOMYEPKHYTh, YTO TOJIBKO IIOCIIE YCBOEHHS IJIEKIIHOHHOIO
MaTepHajla C OIpeJIelIeHHON TOYKH 3peHHs (a HMEeHHO C TOH, ¢ KOTOPOH OH H3JIaracTcs Ha
eKIAX) OH OyeT 3aKpeIlIAThCS Ha Ja00paTOPHBIX 3aHATHAX KaK B pe3ylbraTe 0OCYKIASHHS H
AHAITHRA JTEKTIMOHHOTO MAaTEDHATIA. TAK M C TTOMOINBIO PeNIeHH T ITPOOIeMHBIX CHTYAI[HIL, 3aay.

AOKYMEHT MOAMUCAH |

SAEKTPOHHOWM NOANMUCHIO D }"GBGIITU MATCpHall, HO H HAYUHTCA ITPHMCHATH
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[Ipr caMOCTOSTEIIPHOM PEIEHHH 3ajay HYXHO OOOCHOBBIBATh KaKIBIH 3TaIl PEILECHISL
HCXOM M3 TEOPETHYECKHX TTONOKEHIH Kypca. ECIH CTyIeHT BHANT HECKOILKO ITYTEH PellleHIH S
mpoOIeMBl (3a7]adr), TO HYKHO CPaBHHTL HMX H BBIOpaTh caMbIi palfHOHaNIbHBIH. [lone3Ho mo
Hayajda BBIYHCIIEHHH COCTAaBHTb KpaTKHH IDIaH pelleHHs IHpoOneMmbl (3amaur). PermneHne
IMpOOIIEMHBIX 3aJlady IIH IIPHMEPOB CJIEAYET M3JIararh IOAPOOHO, BEIYMCIIEHHS pacIIolararb B
CTPOrOM TIOPSAKE, OTHENSS BCIIOMOTATEelIbHBIE BBIUMCIIEHHMS OT OCHOBHBIX. PellleHHs IIpH
HeOOXOIHMMOCTH HYKHO COITPOBOKAATh KOMMEHTAPHAMIL, CXeMaMH, YePTeKaMH H PHCYHKAMI.

Crnegyer IIOMHHTB, UTO PEIIeHHe KaXJIoil yuyeOHOHM 3aJauyl JOIDKHO JOBOAHTBLCS IO
OKOHYATEIBHOIO JIOTHYECKOI'O OTBETa, KOTOoporo TpedyeT VYCIOBHE, M II0 BO3MOKHOCTH C
BEIBOJIOM. IIOIIYUEHHEIN OTBET CIIEAVET IIPOBEPHTH CIIOCOOAMH, BBITEKAOIMMH H3 CYIIECTBA
TaHHOH 3amaur. IlomesHo Takke (eCIH BO3MOXHO) peIaTh HECKONMBKHMMH CIIOCOOaMH H
CPaBHHUTEL IIOIYYeHHBIE Pe3yiIbTaThl. PellleHHe 3aJay JaHHOI'O THIlAa HYJKHO ITPOMOIKATEH [0
ITpHOOpeTEeHN TBEPABIX HABBIKOB B HX PEIIIEHHH.

4.3. Memoouueckiie pexomeHoatfliil N0 CaMONpPoGepKe 3HAHLII

[Tocne n3y4yeHHS OIMpeelIeHHOH TEMEBI IO 3aIliCSAM B KOHCIIEKTE H YUYeOHHKY, a TaKKe
PEIIEHHS JOCTAaTOYHOIO KOIHYECTBA COOTBETCTBYIOINMX 3aJlad Ha IPAKTHYECKHX 3aHSATHSX H
CaMOCTOSITEIIHHO CTYAEHTY PeKOMEHIYETCS ITPOBECTH CaMOIIPOBEPKY VYCBOEHHBIX 3HAHMIA,
OTBETHB Ha KOHTPOIIBHBIE BOIIPOCHI IT0 H3YYeHHOH TEME.

B cirydyae HeoOXOAHMMOCTH HY2KHO eIlle pa3 BHHMAaTelIbHO pa300paThbCcs B MaTepHAIIE.

MHorga HegoCTaTOYHOCTh YCBOEHHS TOrO HIH HHOI'O BOIIPOCA BBISICHSETCS TOIBKO ITPH
H3YUYEHHH JalIbHEHIIIEro MaTepHalla. B 3TOM ciydae HaJo BEPHYThCS Ha3aJl H IIOBTOPHTH ILJIOXO
YCBOESHHBIH MaTepHall. BaKHBIIT KpHTepHII YCBOSHHS TEOPEeTHYECKOrO MaTepHala — YMEHHE
OTBEYaTh Ha BOITPOCHI IS coOeceJOBaHH.

Bﬂﬂpﬂtbl JJIH CﬂﬁECEﬂDEﬂHHH

ba30BbIH YPOBEHDb
CoIalabHEIE MPEMTOCHIIKH CEPBHCHOH JIESITEIhHOCTH
PoJIb CEpBHCHOMN JAEATENBHOCTH B COIHAIBHO-3KOHOMHYECKOM Pa3BHTHH CTPAHBI
CTpyKTYpa H BHALI CEPBHCHOH JAESATEIBHOCTH
CepBHCHAS AeATEIBHOCTE KaK ITPOIECC YIOBIETBOPEHHS ITOTPeOHOCTEN
Yemyra Kak CIelH(pHIeCKHH IMTPOAYKT CEPBHCHOH JAeATEIbHOCTH
(OCHOBEI Opra”HH3aIHH CEPBHCHOH JeATEIIbHOCTH
CrienipHKa OKa3aHHS Pa3IIMYHBLIX YCIIYT B CEPBHCHOM JIeATelIbHOCTH
OpraHuszaigisa o0CIyKHBAaHHS ITOTPeOUTENIEH YVCIIYT
CriocoObI B (pOPMEI OpraHH3alHH 00CTY KHBAHH S OKa3aHM S YCITYT
10. OCHOBHEIE ITpaBHiIa OOCITYKHBAHHS HACEIIEHH S
11. KauecTBO yCIIyr H 0OCITyKHBaHHE
12. KymeTypa o0ciyKuBaHHI KaK 0a30BBIH 3JIEMEHT KaueCcTBa OOCITY KHBAHM
13. 5 PeKTHBHOCTh CepPBHCHOH JeATEIIPHOCTH
14. OTHKa U IICHXONIOTHS CEPBUCHOH AESTEIhHOCTH
15. OcoGeHHOCTH ITpo(pecCHOHATLHOr O IIOBEIEHHS B cpepe cepBHCa
16. Buasl KOH(PIHKTOB H CIIOCOOBI HX pa3pellleHH
17. IloHaTHE «yCIIyra» H €€ MECTO B CEPBHCHOH JIESTEILHOCTH.
18. CrpykTypa cepbl yeiayT
19. KimaccupHuKaIu THIIOB H BHIOB YCIIVT.

2(). CormansHbIe TIDEMTOCHITKH BRORHHKHOREHH I H Pa3BHTHA C(Pephl cepBHCA.
NOKYMEHT MOANWUCAH
SNEKTPOHHOW NOANMUCHIO
Ceprudcpmkar: - 12000002A633E3D113AD425FB50002000002A6

Bnapeneu: LLleBzyxoea Tateaxa AnekcadapoeHa b C(l)EpE YCIIVT.
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25. KOHTaKTHas 30HA H €€ XapaKTepPHCTHKI.

I1oBBIIIEHHBIN YPOBEHDL

1. @akTopsl, BIHSIOIIHE Ha ITOKYIIATelIbCKOe ITOBeJeHHE KIIHEHTOB C(hephl YCIIYT.

2. Pabora ¢ xanmobaMu rmoTpeOHTEIEH YCIIVT.

3. IlpuHIgoie! 3(p(QeKTHBHOTO PEINeHH S KOH(DIHKTHBIX CHTYal[HH.

4. (OCHOBHBIE METOJBI IIPEJOCTARIIEHH S YCIIYT H (DOPMBI OOCITY KHBAHHSL

5. Mertoas! orpeeneHs IMoKa3aTellel KaueCcTBa OKa3aHIS YCIIVT.

6. Crparterun co3gaHNs KOHKYPEHTHBIX IPEHMYINECTB, OCHOBAHHEIX Ha BEICOKOM YPOBHE
OO CITY KHBaHHS.

7. Pazpaborka M CO3JaHHE HOBBIX YCIIVT.

8. JKM3HEHHBIN MK VCIIYTH.

9. Iloaxomwl K OpedelleHHIO COAEePKAHIS H BOCIIPHATHS AEIIOBOH 3THKH H COI[HAIIBHOH
OTBETCTBEHHOCTH B C(pepe YCIIYT.

10. IIpobGneMbl MOPaIbHO-3THYECKHX KAaUeCTB PYKOBOIHUTETISL.

11. Drarml pa3BHTHA cpephl yeiIyr B Pocchm.

12. OTHKa U IICHXOIOrHS B3aHMOOTHOIIIEHHI B TPYAOBOM KOJUIEKTHBE H B OOII[EHIH C
IOTpedHTEIEM

13. Criempdprka MeKIITHIHOCTHOI O OOIIEHH S Pa0OOTHHKOB CEPBHCHBIX OpTraHH3aIlHi H
IOTPeOUTETIEN B TIPOLECCE OKa3aHM S VCIIYTH.

14. OCHOBHBIE ITCHXOIOrMYECKHE IIPHHIIHIILI B3aHMOOTHOIIEHHS C KIIHEHTOM.

15. CBOZBI M KOAEKCHI KaK CPEACTBA ITO3UTHBHOIO PETYIMPOBAHHS MPEAIIPHHIIMATEIBCKOH
JIeATEIIbHOCTH B c(pepe YCIIyT.

4.4. Memoouyeckiie pexomeHoaifiiil NO HANLICAHLIO HAYUHBIX NEKCoe (00K1a00e, pegepamoe,
acce, HAYYHbIX cmameti i m.o.)

[lepex TeM, Kak IIPHCTYIINTh K HaIlMCAaHHIO HAay4YHOIO TeKCTa, BakKHO pa30o0paThCd,
KaKOBa MCTHHHAM I[eIb BaIller0 HAYYHOI'O TEKCTA - HTO IIOMOXKET BaM PasyMHO PaCIIPEIAEIHTh
CBOM CHJIBI H BPEMS.

Bo-TepBBIX, CHayajla HYKHO OIPEIEIHTLCSI ¢ HASEH HAYYHOI'O TeKCTa, a JJIS BTOro
HEOOXOANMO HAY4YHTHCS IIHOO OTHOCHTBCS K Pa3sHEIM SBIEHHSM H (PaKkTaM HeCKOIbKO
KPHTHYECKH (CBOS HAeS — KaK HHas TOYKa 3PEHHS), JIHOO HAYUYHTHCS YBIEKATHCS KaKIMH-TO
H3BECTHBIMH HJIESIMH, KOTOPble HYJKHAIOTCSA B JopaboTke (HMaes — KaK ONTHMHCTHYECKas
MO3HI[HS H HAaIlpaBIEHHOCTh Ha JallbHellllee COBEPINEHCTBOBAHHE YK€ H3BECTHOIrO). Bo-
BTOPBIX, HAYUHTHCS OPraHH30BBIBATE CBOE BPEMS.

[Trcarp ciiegyeT SICHO M IIOHSATHO, CTapasich OCHOBHBIE ITONOKEHHS (POPMYIHPOBATH
YeTKO M HeJBYCMBICIEHHO (YTOOBI H CaMOMy IIOHATHO OBIIO), a TaKXke CTPEMSIChH
CTPYKTYPHPOBATh CBOH TEKCT.

CHcTeMaTH3alMsd H aHaIW3 H3YUYEHHOH IJHTepaTyphl II0 IIpOoOJIeMe HCCIIENOBAHHS
TTO3BOIISIOT CTYJIEHTY HaIMcaTh padory.

PaGoumii BapHaHT TeKCTa JOKIaja IIPeIOCTABRISETCS PYKOBOJIHMTEIIO Ha IPOBEPKY. Ha
OCHOBe paboyero BapHaHTa TEKCTa PYKOBOAHUTEIIL BMECTE CO CTIYVAEHTOM OOCYXKIAacT
BO3MOKHOCTH JOPaOOTKH TeKCTa, ero 0(hOpMIEHHE.

Cmpvkmvpa 0oKkaaoa:
NOKYMEHT MOANUCAH

SAEKTPOHHOM NOAMMCHIO 30 BBEJIEHHH HeOoOXOJHMO OOOCHOBATh BEIOOP
CepTudukar: |112000002A633E3D113AD425FB50002000002A6 >CIIeIoBaHHA, OOBEKT HCCIIeJOBAaHHSI, OCHOBHBIE
Bnapenet; Lebayxopa TaTeaHa AnexkcaHgpoaHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
30



— (OCHOBHAS 4acTh COCTOHT M3 2-3 pasfelioB. B HHX pacKpeIBaeTCs CYTh HCCIIEAYEMOH
IpoOIeMEL, IIPOBOMUTCS 0030P MHPOBOH IIHTEPATYPhl H HCTOYHHKOB MHTEpHET 110 IMpeaMeTy
HCCIIEAOBAHNSL, B KOTOPOM JacTcsd XapaKTepHCTHKa CTEIeHH pa3paboTaHHOCTH ITPOOJIEMBI H
ABTOPCKAasl aHAIINTHYeCKas OIIEHKA OCHOBHBIX TEOPETHYECKHX IIOAXOJOB K €& PEIIECHHIO.
M3noxeHHe MarTepHalla He JOJDKHO OIpaHHMYMBATLCS JIHINL OITMCATENIbHBIM ITOAXOAOM K
PACKPBITHIO BBIOpaHHOH TeMbl. OHO TakXke J[JOIDKHO COJepKaTh COOCTBEHHOE BHJICHHE
paccMaTpHBAEMOI ITPOOIIEMEI H H3IOXKEHHE COOCTBEHHOH TOYKH 3PEHHS HAa BO3MOJKHEIE ITYTH
€€ PEIleHH.

— 3axmoueHHe (1-2 cTpaHmIBl). B 3aKmroYeHHH KPaTKO H3MIAraloTCcsA JOCTHTHYTHIE ITPH
H3YUYEHHH ITPOOIIEeMEI LIETH, IIEPCIIEKTHBEL Pa3BHTHS HCCIIELYEMOIO BOIIPOCa

— CImHCOK HCITOJIb30BAaHHON ITHTepaTyphl (He MeHbIne 10 HCTOYHHKOB), B al()aBHTHOM
nmopsake, OQOPMIEHHBIII B COOTBETCTBHH C IIPHHATBIMH IIpaBHIIaMH. B CIIHCOK
HCIIOJIb30BAHHON JIHTepPaTyphl PEeKOMEHAVETCS BKIOYaTh PabOTBI  OTE€YECTBEHHBIX M
3apyOeKHBIX aBTOPOB, B TOM YHCIIE€ CTAaThH, OITYOIIMKOBAHHBIE B HAYYHBIX KYPHAlIaX B TEUEHHE
IIOCIIEMHHUX 3-X JIET M CCBIJIKH Ha PeCcypChl ceTH MHTepHET.

— lIpmnoxeHue (IpH HeOOXOIHMMOCTH).

Tpeboeaniia k oghopmneniio:

— TEKCT C OJHOH CTOPOHHI JIHCTA,

— mmpudT Times New Roman;

— KerJb ImpHdTa 14;

— MEKCTPOYHOE paccTosHueE 1,5,

— TIOJISL CBEPXY 2,5 CM, CHH3Y — 2,5 CM, CII€Ba - 3 CM, CITpaBa 1.5 cM;
— pedepaT gomkeH ObITh NpeJicTaBlIeH B cOpONIOPOBAaHHOM BHJIE.

llopadok zawpumul doxnaoa:

Ha 3amry mokimajga OTBOIHTCS 5-7 MHHYT BPeMEHH, B XOJE KOTOPOro CTYAEHT JOIDKEH
II0Ka3aThk CBOOOJHOE BIaJcHHEe MaTepHalIOM II0 3asBIeHHOH TeMe. [IpH 3ammre mokinana
IIPUBETCTBYETC S HCITONIb30BAHIE MYIIbTHMEHA-ITPE3eHT AL[HH.

Jlokmmagx OIIEHHMBAeTCA IO CIEAVIOIMHMM KPHTEPHSM:. COOTIOfcHHEe TpeOOoBaHII K €ro
o(popMIIEHHIO, HEOOXOAHMOCTS H JOCTaTOYHOCTh JJISI PACKPHITHSI TEMEI ITPHBEJEHHOH B TEKCTE
TOKJIaJa HH(QOPMAILIHH, YMEHHE CTYIeHTa CBOOOJHO H3lIaraTh OCHOBHBIE HJEH, OTpakKeHHEIE B
IOKIIaJie, CIIOCOOHOCTh CTVAEHTA ITOHSATH CYTh 3aJlaBacMBIX ITPEIOJaBaTelleM H COKYPCHHKAMI
BOITPOCOB H C() OPMYJIIHPOBATh TOUHBIE OTBETHI HA HHUX.

Kpumepit oyenxu:

Oyernxa «omauyno» BBICTABIISETCS CTYACHTY, €CIIH B JOKIAJe CTYIEHT HCUEPIILIBAIOIIE,
IIOCIIEIOBATEIIFHO, YETKO H JIOTHYECKH CTPOHHO HM3IIaracT MaTepHail, CBOOOIHO CIIPABIISETCS C
3aJjayaMH, BOIIPOCAMH H APYTHMMHM BHIAMH IIPHMEHEHHS 3HAHHI, HCIIOIL3YET JUIS HaIlMCaHHSI
IOKIIaJla COBPEMEHHBIE Hay4YHBEIE MaTe€pHAIBl, AaHAM3HPYET IIONTYYEHHYIO HH(OpPMAIHIO,
ITPOSIBIISIET CAaMOCTOSTEIBHOCTD IIPH HAIHMCAaHIH JOKIaa.

Oyenxa «xopouto» BBICTABIIIETCS CTYIAEHTY, €CIM Ka4eCTBO BBIMOJIHEHHS JOKIAa
IOCTAaTOYHO BRICOKOE. CTYIIEHT TBEPAO 3HAET MaTepHAall, IPaMOTHO H 10 CYILECTBY H3IIaraer ero,
He JOITYCKasl CYIIECTBEHHBIX HETOUHOCTEH B OTBETE HA BOITPOCHI IO TEME JOKIAIA.

Oyernka «yoo&iemeopunielbHoy» BBICTABIIETCA CTYAEHTY, €CIIH MaTepHal JOKIajia
H3J1aracTCd YaCTHYHO, HO IPOOENEl HE HOCHAT CYIIECTBEHHOIO XapaKTepa, CTYIAEHT JOITYCKaeT
HETOYHOCTH H OINHOKH ITPH 3aIllHTe JOKIIaja, JaeT HeJOCTaTOYHO ITPaBIIbHEIE (DOPMYIHPOBKH,
HaOIIrOIar0TCS HAPYIIeHH S JIOTHYECKOH ITOCIIEI0BATEIIBHOCTH B H3II0KEHHH MaTepHaa.

NIOKYMEHT NOAMCAH ‘aBTISIETCS CTYEHTY, €CIM OH He ITOJATOTOBHII
ONEKTPOHHOW FNOANMCHIO a1. CTYIEeHT HeyBepeHHO H3lIaraeT MaTepHall
Ceprudukar: 12000002A633E3D113AD425FB50002000002A6 |
Bnapeneu: Lllebayxoea TaTbAHa AneKkcaHapoBHa L
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535.

MakcHManbHO BO3MOJKHBIH Oallll 3a BECh TEK}"H_[HfI KOHTPOJIIb YCTAHABIIHNBACTCA PABHBIM
TEK}*’H.[EE KOHTPOJIbHOC MEPOIIPHATHS CHHTACTCH CAAaHHBIM, CCIH CTYIACHT IIOIIVUIII 34 HCI'O

He MeHee 60% OT YCTaHOBIEHHOI'O JJIS STOr0 KOHTPOJISI MAaKCHMAaIbHOro Oajuia. PENTHHIOBEIH
Oalr1, BRICTABIIIEMBI CTYAEHTY 3a TEKYIIee KOHTPOIBHOE MEPOIIPHATHE, CAAHHOE CTYIEHTOM B
YCTAHOBIIEHHBIE T'pa()HKOM KOHTPOJIBHBIX MEPOIPHATHH CPOKH, OIIPeJelseTCS CIEeTYFOIHM

o0pazoM:
Y poBeHb BEIIOIHEHHI KOHTPOIBHOIO 3ajauid | PeilTHHroBbmil 6amt (B %6 OT MAaKCHMATBHOTO Oaria
32 KOHTPOJIBHOE 3a/JaHHE )
OTIIHIHEI 100
X OpOIIHH 80
Y TOBIIETB OPHTENE HEII 60
HeyIoBIeTBOPHTEID HELIT 0

= O 0 R

11.
12.
13.
14.

15.
16.
17.
18.
19.
20.

Tembl 3cce (pedpepaToB, JOKIAA0B, COOOIIEHMH)

Ponb cepBHCHOI A€ATENBHOCTH B COLIHAIEHO-3KOHOMHYECKOH KH3HH CTPAHHI.
MopmHpOBaHHE KOPIIOPAaTHBHON KYIIETYPHL B c(pepe cepBHCa H TYPH3MA.
OcOOEHHOCTH OpraHH3aI[HH ITOCIEPOAaKHOTO OOCITYKHBAHH L.

[TpoGneMsl H TPYZHOCTH KIacCH(PHKAIIMH YCIIYT H CEPBHCHOH JeSTeIbHOCTH.
JKI3HEHHBIH IHKII YCIIYTH H €0 3HaYeHHe I CEPBHCHOI'O ITPOH3BOACTBA.
KymeTypa cepBHca Kak 4acTh KyJIbTYPBI OOINECTRA.

OCHOBHI OpTaHH3aI[HH Pabounx MeCT B HHJTYCTPHH MOJIBI H KPac OTEI
TpagHIIHOHHBIE H HHHOBAIHOHHEIE CITYKOBI CEPBHCA.

OcoOeHHOCTH ITpoliecca BHeAPEHHS HHHOBALHI B c(pepy YCIyT.

. OTBEeTCTBEHHOCTH IMpESAITPHHHMAT eller 34 HAPYIICHIIC dHTHMOHOIIOJIBHOI'O

3aKOHOIATEIhCTRA.

MepuaHgaii3HHT KaK cOBpeMeHHas (hopMa PO3HHYHOH TOPTOBOI YCIIYTH.

BrnsHHe Hay4YHO-TEXHHYECKOIO IIporpecca Ha CPepy yYCIyT.

OcoO0eHHOCTH CETMEHTHPOBAHHS BHYTPEHHETO ITOTPe OUTEILCKOr 0 PhIHKA PoCCHH.
HMcronmp30BaHHE HOBBIX KOHIIENIMI B IIOATOTOBKE ITPO(ECCHOHAIBHBIX KaJIpOB I
HHAYCTPHH TYPH3MA.

PBEIHOK MOPCKHX H PEUYHEIX KPYH30B.

[TyTH pazpenieHHS KOH(PIHKTOB B TYPHCTCKOH JeSTelIbHOCTH. MeKIYHapOIHBIH OITBIT.
AHaIIH3 POy TYPHCTCKUX JECTHHAIIMI B PasBHTHH MeXIYHAPOIHOIO TYPH3MA.

M cronp30BaHie HHHOBAIMOHHBIX KOHIIEITIH B Pa3BUTHH TYPHCTCKOI'O PETHOHA.
['OCTENMPHHMCTBO KaK 3IIEMEHT KaUYeCTBEHHOTO OOCITYKHBAHILA.

CepBHCHAS AeSITEIbHOCTh IMPH OKa3aHHH HH(POPMAI[HOHHBIX YCIIYT.

4.5. Memoouueckiie pexomeHOayiiLL NO NOO20NOBKeE K 3aAYenam

HPGI_[E,I[}"IJE], 3d4CTa KaK OTACJIbBHOC KOHTPOJIIBHOC MCPOITPHATHE HE ITPOBOJHTCA, OIICHHBAHIIC

3HAHHI 00yYaIOMIErOCs IMMPOHCXOIHT IO pe3yIbTaTaM TEKYIIEro KOHTPOJIS.

3a4yeT BBICTABIACTCS IIO PE3VIIbTaTaM pﬂﬁﬂTH B CCMCCTpPE, IIPpH CHa4dc BCCX KOHTPOJIBHBIX

TOYEK, IIPeAYCMOTPEHHBIX TEKVIIHM KOHTPOJIEM VCIIEBAEMOCTH. ECIM IO HTOraM cemecrpa
oOyuaronmicsa uMeeT or 33 mo 60 GawioB, eMy CTAaBHTCS OTMETKA «3auyTeHO». OOy4YaroIeMycs,
HMEIOIIEMY ITO0 HTOTaM ceMecTpa MeHee 33 OajUuIoB, CTABHTCS OTMETKA «HE 3aUTEHON.

Ceptudukar: 12000002A633E3D113AD425FB50002000002A6
Bnageneu;
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PeliTHHIoBbIi 0a/L1 IO JHCIUILJIHHE KoumyecTBO 0a/L10B 32 3a4eT (S3a4)
110 pe3yJbTaTaM padoThbl B ceMecTpe (Rcem)

S0 < Rcem <60 40
39 < Rcem< 30 35
33 < Rcem < 39 27

Rcem< 33 0

KoHTpoJ1b caMocTOATEIbHOH Pad0ThI CTYAEHTOB

KOHTpoIIb caMOCTOSTEIBbHOI paboTHl IPOBOAHTCS ITperoJaBaTeIeM B ayJHTOPHH.

[IpeaycMOTpeHEI CIeAYIOIMHE BHABL KOHTPONIS: coOeceJOBaHHE, OIEHKAa BBITTOJIHEHHS
TOKJIaJla H ero Ipe3eHTaL[HH.

[TogpoOHEIE KpHTEPHH OIIEHHBAaHHS KOMIIETEHI[HI ITpHBeJeHBI B (DOHJAE OIEHOYHBIX
CPEACTB A1 IIPOBEIEHIS TEKYINEH H IIPOMEKYTOYHOH aTTeCTaI[HH.

Cnucok T eparypsl 41 BbinoJiHeHnsa CPC

IlepedeHb OCHOBHOM JIMTEPATYPhI
1. OxotnHa, H.M. CepBHcHasg gedarenbHOCTh . yuyeOHoe mocobme / H.M. OxormHa |
[ IOBOIKCKII TOCYAapCTBEHHBIN TEXHOIOIHYE CKHIT YHHUBEPCHUTET. - FIGLHI{&p-OJIﬂ CIIITY, 2016.
- 116 c.
IlepevyeHnb JOMOJTHHT €JILHOH JIMTEPATYPHI
1. Pomanormu JK.A. CepBHCHas JesSTelbHOCTh [OIeKTpPOHHBIH pecypc|: y4eOHHK/
PomanoBuu JK A ., Kamaues C.JI.— DOnekrpoH. TekcToBele gaHHble.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexamv mocrtymna: hitp://www 1prbookshop.1u/52309.— 3EC «IPRbooksy, mo mapomro
2. MantroxyH HM.C. CepBHCHaA AeATeIIPHOCTh | OIIEKTPOHHEBIH pecypc|: KOHCIEKT IeKIHIY/
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APXHUTEKTYPHO-CTPOUTENBHEIH YHHBepcHTET, ObC ACB, 2014.— 64 c¢.— PexumMm gocrya:
http://www iprbookshop.1w/29794 — 3BEC «IPRbooks», mo mapomto Ilepedenb yY4eOHO-
METOAHIECKOr0 odecIevdeHHA CAMOCTOAT eJIbHOH PadoThI 00Y1AI0OIMXCH M0 JHCITHILTHHE
3. Merommyeckne yKas3aHHS I10 OpraHHM3allii CaMOCTOSITEIIBHONH PaboThl CTYAEHTOB IIO
ICIIUIHHE « CepBHCHAS AESITEIFHOCTh B TYPH3MEY .
4. MeroanyeckHne VKazaHHS K IIPAKTHYECKHM 3aHSATHSM II0 JUCIIUIMHE «CepBHCHAA
HESITEILHOCTh B TYPH3MEY .
Ilepeyenr pecypcoB HHGPOPMALMOHHO-TEIEKOMMYHAKANHOHHON ceTH <« HTepHeT»,
He0OX0AMMbIX /I OCBOEHHA JHCIHHILTHHbI
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