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AHHOTAIMSA K padoyeld mporpamMme JHCIHILTHHbI

HaumeHoBaHHEe
CepBHCHAd 1eAATEIBHOCTD
THCHHILTAHbI
CepBucHas [OeATENRHOCTE Kak (popma yaOBIETBOPEHMA HNOTPEOHOCTEMN
K UyeIoBEeKda. Buabl CEPBUCHOM AEATENBHOCTH. leopust OpraHm3anuu
cﬂ,uE;;l::{EHe oocnyxuBanua. [lpemmpusatusa, oxaseBaronme yCHIYTH  HACEEHMIO.
e — Konpmkrer B chepe cepBuca. Kareropun norpedurenein. Ocod0eHHOCTH
noBeNeHUA ImoTrpedurened. BuyrpenHee o00CIyKUBAHUE OpraHU3ALMH.
Pa3paboTka HOBEIX yCIIyT.
OcymiecTBaseTr npo(eCCUOHATBEHYIO0 AEATEIFHOCTE C YUETOM TpeOOBaHMI
TOJIEPAHTHOCTH, OE30MACHOCTH KU3HU U 3T0POBBA.
[Ipumenser coBpemMeHHbIE WH(POPMAIMOHHBIE W KOMMYHHKAIIMOHHBIE
TEXHOIOTHUH [OJ pEeAM3allMd W MNPOABHKEHHUSA YCIYT OpraHu3aiif
Pe3yabTarsl WHIYCTPUH FOCTEINPUHUMCTBA.
OCBOC HHS OCymECTBAAET AEATENBHOCTE TOCTUHUYHOTO MPEATPUATHA.
aAucHHILIAHbL | [Ipoexktupyer, paspabaTeiBaeT M peaqm3yeT MPOEKTH, HATIPABICHHEIE HA
pa3BUTHE OPraHu3alnui C(Peprsl rOCTEMPUUMCTBA.
[Ipumenser coBpemeHHbIE WH(POPMANMOHHBIE W KOMMYHHUKAI[UOHHEIE
TEXHOJIOTUM I peaau3alvy ¥ HOPOABUKEHUS YCIYT OpraHu3ariui
MHIY CTPAM T OCTEMPUUMCTBA
TpvaoeMkocTh, 3ae
3.¢€.
®opma
{'.IT‘IETI:I{}ETH JK3aMen
ITepeyeHs OCHOBHOH M OIOJTHHTE/ILHOM JIHTEPATypPbl, HEOOXOAHMOH /ISl OCBOEHHS
JTHCIHILTHH bl
o 1. Oxortuna, H.M. CepBucHasa pearensHOCTE : yueOnoe mocodue / H.M.
CHOBHAH Oxoruna ;  IloBomkCKMIT  TOCYJApCTBEHHBIM  TEXHOJIOTHYECKUM
repatypa VHHUBEPCHTET. - Homkap-Oma : [IT'TY, 2016. - 116 c.
HomonnurensHa | 1. Pomanosuu K. A. CepBucHas OesaTeasHOCTh |[DNEKTPOHHEIM pecypcl:
s TATepaTypa yueOnuk/ PomanoBuu JK.A., KamaueB C.Jl.— OnekrpoH. TekcroBeie
nanaeie.— M.: JlamkoB u K, 2015— 284 c.— Pexum pocryna:
http://www .iprbookshop.ru/52309.— 9BC «IPRbooks», mo maposro
2. Manroxun H.C. CepBucHasg IO€ATENBHOCTH [JDIEKTPOHHEBIM pecypc:
koHcrekT nekiui/ Manroxun U.C.— OnekrpoH. TekcroBele DaHHBIE.—
Camapa: CamapCkuii TrOCyIapCTBEHHBIM APXUTEKTYPHO-CTPOUTENbHBIN
yauBepcurer, 2SbC ACB, 2014— 64 c¢— Pexum gocryna:
http://www.iprbookshop.ru/29794.— D5bC «IPRbooks», mo mapomio
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