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BBEJIEHUE

1. Ilesib ¥ 3aJa4H OCBOCHHA THCIHILTHHBI

[Tporpamma muctmmaniel «CepBUCHAs OEATENBRHOCTBY MOPEAHA3HAUECHA ia OakamaBpoB
nanpasnenud 43.03.03 «'octuanunoe nemnoy.

Henas H3y4YeHHS THCHUILTHHBI:

- CO3IaHUE CHUCTEMBI 3HAHWUHW O CEPBHCHOW OEATEIBHOCTH, yCiayrax, (¢opmax
oOcayx)uBaHuA H crnocodax (POPMUPOBAHMA HOBEIX YCIYT M MPOTPECCHUBHBEIX METOI0B
00CTy KUBAHUA;

- O3HAKOMJIEHUE CTYAEHTOB C COBPEMEHHBIM PBIHKOM YCIyT, OCOOEHHOCTIMHU
c(pepsl cepBrca C YIETOM NMOTPEOHOCTEN NOTPEOUTENEN M MPABOBBIX HOPM;

- W3YUEHUE NEPCHEKTUB pPa3BUTHA CEPBUCA B Pa3MUHBIX peruoHax Poccum,
CTpaHax Mupa.

3aauaMH 0CBOEHHS JHCIIHIIIHHbI SABIAIOTCSH:

- W3YYEHUE OCHOBHBEIX MOHATHUM CEPBUCHOU OEATEIBHOCTH;

- OLIEHKA COBPEMEHHOTO COCTOAHUS PHIHKA YCIyT B POccuu U cTpanax 3apyO0exn;

- 03HAKOMJICHUE CTYAEHTOB C TEXHOJIOTHEH U 0COOCHHOCTSIMM OPraHU3aluy TOCTUHUYHBIX

U TYPUCTCKUX YCIIVT,
- TPOTHO3 Pa3BUTHS B C(epe cepBuca.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



2. HauMe HOBaHHe NPAKTHYeCKUX 3aHATHH

Ne Tembl | HanMeHOBaHHE TeM NHCHHIUIHHBbI, HX KpaTKOe O0BeM N3 aux
JTHCITHILI co/iep:xaHHue 4acoB NpaKkTHYeCcKas
HHBI NOJATOTOBKA, YACOB
4 cemecTp
Tema 1. UcTopus paseurus cepuca B Poccun
1. 3apoKACHUE M PA3BUTUE YCAYT B JIPEBHOCTH. 1.50
Ycayru B CpEeIHEBEKOBOM 00mIecTBe 3amaaHou
EBponer. CepBuCHAs OEATENBHOCTE B 0OMIECTBE
MOCTUHAY CTPHATILHOTO THUIIA. CepBucHas
NEATEILHOCTE B PA3BUBAIONINXCS CTPAHAX.
2. Bonpocer ucropuu paszsurusa cepsuca B Poccum. 1.50
CoBpeMeHHEIN PBEIHOK ycayr Poccum: npoOmemsl
pa3BUTHAL.
Tema 2. CepBHcHAs 1eTe/ILHOCTh KAK (DOpMa VIOB/IeTBOpPEeHHS NOTPeOHOCTEeH Ye/I0BeKA
3. Hepapxua nmorpedHocren mo A.Macinoy. 1.50
+ Knaccu(ukaimsa norpedHOCTEN B yCAyTax U 1.50
CEPBUCHOM 00CIyKHUBAHHH.
Tema 3. Knaccudgukanus 1 BHAbI CEPBUCHOM eATe/IbHOCTH
5. Pa3HOBUAHOCTH YCIYT U UX XAPAKTEPUCTHKA. 1.50
MuguBunyansHO€ 00CITy KUBAHNE KAK
CaAMOCTOATEILHEIN BUI IPO(PECCHOHATBHOU
OEATETEHOCTH.
6. Bunsr cepBucHO gestensHoCcT. Marepuansasie 1.50
yeayru. ConuanbHO-KYJIBTYPHBIE Y CITyTH.
B O0pasoBareLHBIE YCIYTH. _
Tema 4. IloHAATHE «KKOHTAKTHOI 30HbD» KaK Cepbl pealTH3alliH ce pBHCHOH /1eATeIbHOCTH.
7. Oco0ennoctu 0(pOpPMIIEHNS KOHTAKTHOH 30HBI HA 1.50
Pa3IMUHBIX MPEANPUATHAX CEPBUCA. JCTETHUKA
BHENIHETO O()OPMIICHUA U UHTEPEEPA NPEATPUATHI
CEpPBHCA..
8. @opMmEl 1 METOABI OOCTyXKMBAHUA MOTPEOUTENEN. 1.50
OcHOBHBIE  JTAambBl  mOporecca  0OCTyKUBAHUSA
norpedurenei. OOcayx)xuBaHWe mOTPEOUTENEH B
KOHTAKTHOM 30HE

OCYVILICCTBJICHHS C¢E pEI—iCI—Iﬂﬁ HedATe/ ILHOCTH.

Tema 5. B3zauMooTHOIIeHHS CIIeNIHAIACTA II0 CEPBHCY H TYPH3MY H K/IIHEHTA B IIpoHecce

9.

3HAUEHUE TUITOIOTHUH MOTPEOUTENEN YCITyT. DTAIIBI
B3aUMOJEHUCTBHUS C MOTPEOUTENEM B IIPOLIECCE
o0cmykuBanua. CONMAIbHO-ICUX0IOTHIECKHUE
THUITEI TOTPEOUTEIEH.

1.50

10.

Teopus n nmpakTuka cepsBuca ¢ yaerom
HAIIUOHAJIBHBIX, PETHOHAJIBHEIX, STHHUYCCKHX,
IeMOT pa(pUUECKUX U OPUPOIHO-KIMMATHUECKHX
0COOEHHOCTEH 00CITyKUBAHUAL.

1.50

Tema 6. Crieniupuka ocyniecTBICHHS CePBUCHOM /1eATe/IbHOCTH

1.

Eeprd:mua'r:

Bnageney: LLleBayx

2 E[I'[I'EII'

&ﬁgﬂmwﬂeﬁ C OrpaH4E€HHEIMHU

%e&ge FOCTUHUYHOT O CEPBUCA.
EEABBBBEEEDSETBAEG 60000
HHE IIOTR HTenei IEIOBBIX YCIYT.

1.50

12.

Bo31eucTBHE KyJIBTYPhI HA ITOBEIECHHUE

1.50
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morpedurent. Bmsaaue cempu, pemurium u
00Opa3zoBaHus HA MPUHATHE PEIICHU S
nmorpedutenem. BausHue STHUUECKON KYJIBTYPHI Ha
MOBEIEHHE TOTPeOHTEN.

Tema 7. IlpaBoBoe peryjiHpoBaHue JAesITeIbHOCTH NPeANPHATHI cepbl YCIYyT

13. BzaumoneicTBue  CyOBEKTOB  TOCYIapCTBEHHO- 1.50
TPABOBOW W CEPBUCHOM meATenbHOCTH. [IpoOmemsr
KagecTBa M 0€30IMaCHOCTH YCIIyT.

14. 3akon P® «O 3ammre npaB morpeduTenei». 1.50
[TpaBwia OBITOBOTO OOCTYKHMBAHMS HACEICHUS B
P®. O0s3aHHOCTH IpOJABIA YCIYT

Tema 9. KondIHKTHI B c(pepe cepBHca

15. Tunel KOHPIMKTHREIX TMYHOCTEH B Chepe CepBHUCa. 1.50
16. Mero e ynpaBineHusa KOH(PIUKTHEIMHA CATYALIMA MU 1.50
B OpraHu3aliim.
Hroro 3a 4 cemecTp 24
HUroro 24
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CTPYKTYPA U COJEPKAHUE NPAKTHYECKHNX 3AHSITUN

IIpakTHyeckoe 3andaTHe 1. 3apox/IeHHe H pa3sBHTHE YCJIVI B IpeBHOCTH
Heas padoThI: 03HAKOMHTE C OCOOEHHOCTAMHM 3apOKIECHUA U (POPMUPOBAHUA C]eEphI

YCIYT B TOCYAApPCTBAX APEBHETO MHUpPA
PaccmMaTpHBaeMbie BOIIPOCHI

1. VYcnyru B cpenHeBekoBOM 00miecTBe 3anaaHon EBponEL.
2. CepBucHas gesSTeIbHOCTE B 00MIECTBE MOCTUHAYCTPUAITEHOTO THIA.
3. CepBucHas IeATEILHOCTh B PA3BUBAIONINXCS CTPAHAX.

TexHotorust padoTsl

OTBeTHTH HA BONPOCHI:
1. Uro Takoe nmedgrenbHOCTH?! KakOBBI OCHOBHBEIE BHUIOBI OearTenpHOCTH? YT0o Takoe

CEPBUCHAS NEATEIBHOCTE !
2. B gem 3akmouaerca cnenu()uka CEPBUCHOM IEATENBHOCTH !
3. Kakue c(epsl OXBATEIBAET CEPBUCHASL ACATEIBLHOCTE
4. Yro Takoe ycayra?
5. KakoBBI OCHOBHEIE PA3IMUM MEKIY TOBAPOM U YCIIYTOM?
6. KakoBa ponb CEPBUCHOU AEATENBRHOCTH B KU3HU JTHOOEH?
7. Y10 Takoe Tpyx kak padora B cpepe ycmyr?
8. B uem BeIpaxaeTcsa HEHHOCTE TPYOd, T.€. MPAKTHYECKAA AEATCIRHOCTE B cepe yCmyr?
IlepeyeHs OCHOBHOH JIHTEPATYPHI
1. Oxoruna, H.M. CepBucnaa nesareasHOCTh : yueOHOe mocodue / H.M. Oxoruna ;
[TOBOTKCKHIT TOCYIAPCTBEHHBII TEXHOTOrnIeckuii yausepeurer. - Momkap-Oma : TITTY, 2016.
- 116 c.
IlepeyeHb TONOTHHTE/ILHOH JIHTEPATYPhI
1. PomanoBuu JX.A. CepBucHas OEATEARHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
Pomanosuu JK.A., KanageB C.JI.- Onexrpon. TekcroBeie manueie.— M.: [lamkos u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro
2. Manroxun U.C. CepBucHas AeATeIbHOCTD [ DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— DOnekrpon. TekcroBeie mannsie.— Camapa: Camapckuil roCyaapCTBEHHBIN
apXuTEKTypHO-cTpouTensHeid yHuBepcurer, 3bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo
IlepeyeHb y4eOHO-MeTOAHYECKOI0 O0ecIIeYeHHA CAMOCTOATE/ILHOH padoThI 00y4yalo IHXCH
0 JHUCHHUIITHHE
1. Merognueckue ykazaHus MO OPraHU3anuM CaMOCTOSATENBRHOU padOTEI CTYJIEHTOB IIO

micturmHe « CepBUCHAS MEATEIbHOCTEY.
2. Merognueckue ykazaHus K IMPAKTUYECKUM 3aHATHAM IO aucnuriuimHe «CepBucHAasA

HJEATCIIEHOCTE».

IlepeyeHs pecypcoB HHPOPMANMOHHO-TE/IEKOMMYHUKAITHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX JIJISI 0CBOEHHSI THCIUILIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;
2. www.elibrary.ru Hayunas snexkrponnas Oubmioreka e-library;
3. www.library.stavsu.ru Dmekrponnas 0nOmMoTeKa U HIEKTPOHHBIN KATAJIOT HAYIHOM
onomoreku CKDV;

43m§ﬁ§ﬂ%ﬁcﬁﬂg.m HNudopmarnonnas cucrema «Enunoe okHO mocryma K
CeprudukarQ 6PEBWBWM5PWPIBME43E
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IIpakTH4yeckoe 3aHATHe 2. UcTOpHs pa3sBHTHA cepBHca B Poccnu

Heas padoTeI: cPOPMUPOBATE MPEACTABICHUE O MOSTAMHOM Pa3BUTHH C(EPHI YCIYT B
Poccum.

PHEEMHTPHEHEMI:IE BOIIPOCHI

Ycayru B COBPpEMEHHOM SKOHOMMKE U UX OCOOCHHOCTHU KaK TOBApaA.
PrIHOK yCIIyT 1 €r0 0COOEHHOCTH.

[ToxynarensCkuil puck B cepe yCayr.
MapkeTunrosas cpena npeanpuaTHs CEPBUCA.

D

TexHo/1orus padorsl
IlepeyeHL OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa nesareasHOCTh : yueOHOe mocodue / H.M. Oxoruna ;

[TOBOTKCKHIT TOCYIAPCTBEHHBII TEXHOTOrnIeckuii yausepeurer. - Momkap-Oma : TITTY, 2016.
- 116 c.

IlepeyeHB TONOTHUTE/ILHOH JIHTEPATYPbI
1. PomanoBuu JX.A. CepBucHas OEATEARHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu JK.A ., KamaueB C.JI.— DOnexkrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», mo mapoutro
2. Manroxun U.C. CepBucHas OeATeIbHOCTE [ DIIEKTPOHHBIM PECYPC|: KOHCIEKT JIEKIIAN/
Manroxun U.C.— DOnekrpon. TekcroBeie mannsie.— Camapa: Camapckuil roCyaapCTBEHHBIN
apXuTEKTypHO-cTpouTensHeid yHuBepcurer, 3bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4ar HIHXCH
0 JHUCHHUIITHHE
1. Meroagnueckne ykazaHusa MO OPraHu3alvy CaMOCTOATENBRHOH PAa0OTEI CTYJIEHTOB IIO
nuciuruinHe « CepBUCHAS OEATETBHOCTDY.

2. ME‘TD,D,H[IECI{HE VKd3dHHA K IIPAKTHYCCKHM 3daHATHAM I10 OHCIHILIIMHE {{CEPBHCHHH
AEATCIIEHOCTE».

Ilepeuens pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHAKAIIHOHHOMH ceTH « UHTepHET?,
He00XO0THMBIX /IJIS1 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON
onomorekun CKOV;

4. www.window.edu.ru Uadopmarnonnas cucrema «EmrHoe OKHO AOCTyIA K
00pa30BATENLEHBIM PECYPCAMY).
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ITpakTHueckoe 3anaATHe 3. CepBHCHAA 1eATE/ILHOCTH KaK (popMa YIOB/IeTBOPEeHHS
NoTpedHOCTEeH Ye/I0BeKa

Heas padoThl: HAYUUTE OPTAHU30BATE NPOLECC OOCITYKUBAHUA KIIMEHTOB C
IPUMEHEHUEM HOBEUIINX TEXHOIOTHH 0OCTYKUBAHUSL.

PacemMaTpHBaeMbie BOIIPOCHI
1. CoBpemeHHBIN PEIHOK yCiIyT Poccun: mpoOIeMsl pa3BUTHS.
2. OOcyxaeHue pa3mMuHBIX BUIOB CEPBUCA.
3. O0cyxkaeHue opeanpusaTuil, padboraroniux B cepe cepBuca.

Texnonorust padoThl

1. ITpoBemure caMOCTOATENBEHOE UCCIETOBAHNE COOTHOMICHUA HNOTPEONEHUS TOBAPOB U
CEPBUCHEIX YCIYT CBOEH CEMBH 3a 2 HEAEIH.

2. TexHonmorus 3TOro UCCIEAOBAHUS BKIIIOYAET B CE0A CIEIYIONMINE STAITHI:

— co3gaHue TaOJIUIBI U3 TPEX KOMOHOK. B mepBoH ykaxuTe gary nmotpedneHus (MOKyIKHN)
TOBApPA UM YCIYyTH, BO BTOPOH — HA3BAHUE M CTOMMOCTh MPUOOPETEHHOTO TOBApPA W, HAKOHEI, B
TPETHEN — HA3BAHUE U CTOMMOCTE CEPBUCHOU YCIIYTU;

— CpaBHEHHE CBEIEHMI B A0COMIOTHRIX YMCIAX M MPOIEHTHBIX OTHOMIEHU X ;

— HATJBJHOE 0TOOpakeHue MOTYUEHHBIX JAHHBIX B (popme rpadyuka uim 1uarpamMmel;

— QHAJIN3 MMOJIYYEHHBIX PE3YJIBTATOB.

3. IIpoananu3upyire, U3MEHATCA WU BAlM PE3YABTATHEI, €CIM MNPOBOAUTH MOAOOHOE
MCCIIETOBAHUE:

— B TEUEHHUE MECAIIA;

— B pa3HEBIC BpEMEHA TOMa;

— HA Pa3HBIX MINPOTAX.

JlaiiTe MMCEMEHHEBIN APTYMEHTUPOBAHHEIN OTBET.

IlepeyeHL OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa nesareasHOCTh : yueOHOe mocodue / H.M. Oxoruna ;
[TOBOMTKCKHIT TOCYIAPCTBEHHBII TEXHOTOrnueckuii yausepeurer. - Homkap-Oma : TITTY, 2016.
- 116 c.
IlepeyeHBb TONMOJTHHTE/ILHOMH JTHTEPATYPbI
1. PomanoBuu JX.A. CepBucHas OEATEARHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», mo mapoutro
2. Manroxun U.C. CepBucHas OeATeIbHOCTE [ DIIEKTPOHHBIM PECYPC|: KOHCIEKT JIEKIIAN/
Manroxun U.C.— DOnekrpon. TekcroBeie mannsie.— Camapa: Camapckuil roCyaapCTBEHHBIN
apxuTeKTypHO-cTpouTensHeid yHuBepcurer, 9bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4ar HIHXCH
0 JHCIHILIHHE
1. Meromuueckue yka3aHusa MO OPraHM3AIUM CAMOCTOATEABRHOM padOTEI CTYAEHTOB IO
mucuunmHe «CepBUCHAS OEATENbHOCTE Y.
2. Merognueckne ykazaHus K MPAKTUYECKUM 3aHATHAM MO0 aucnuriuimHe «CepBucHas
OEATETBHOCTD Y.

IHepevwendy ﬁgmmrl OPMAIIHOHHO-TeJIeKOMMYHHKAITHOHHOH ceTn « UHTepHeT»
panErrpolﬂ% ,EII'IHEbHJq) pMall y I P 3

Ceprudukar  200000043E9AB8B952205E76AHROOXOREMbIX JIJIS1 0CBOEHH S THCIIHILTHHbI
Bragerew:  Wetxdyttpribiblivelabrra ObC « YauBepcuTerckas OnOmoTexka OHITaH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;
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3. www.library.stavsu.ru Dmekrponnas 0nOmMoTeKa U HIEKTPOHHBIN KATAJIOT HAYIHOM
oudbmorexku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmHoe OKHO JOCTyIA K
00pa30BATENLEHBIM PECYPCAM).

IIpakTinueckoe 3aHATHe 4. Kiiaccu(puxanus norpedHocTel B YCJIYrax H cepBHCHOM
00 CJIV:KHBAHHH.

Heas padoTsl: M3yueHHE TEOPHUM W MNPAKTHUKH NPENOCTABICHUA YCIYT, BEIICICHHUE
cenu (PuKu.

PaceMaTpHBaeMbie BOIIPOCHI

|. PriHOYHEIE OTHOWIEHMA W WX BIMSAHME HA (popmupoBaHue morpedHOCTEN B cepe
TYypU3MA.

2. [Torpebnenne u mpodbnema pazButia NOTPEOHOCTEN YETOBEKA.

3. ¥YnosuaerBopenue norpednocren. [lytu u (popmer yooBaeTBOpeHUA NOTPEOHOCTEHN B
[MUBWJIN30BAHHOM OOIIIECTRBE.

Texnonorust padoTsI

1. Ilpaktnueckas pabora HA TeMy «YTOYHEHHME XApPAKTEPUCTHK W CHEHU(PHUKU
MPEIOCTABICHUSA PA3JIMYHBIX YCIyT»

2. 3apganue U METOAMKA BBIMOJHEHUS — UCHOJB3YS CIEHUAIBHYIO JIUTEPATYPY, 4 TAKKE
COOCTBEHHEIE HAOIIIO IEHUA HA OPEANPUATHAX CEPBUCA, OXAPAKTEPHU30BATE YCIYTH:

1. berroBmIe.
. ITaccaxmupckoro Tpancropra.
. Ca3m.
. ZKMnmuniHo -KkOMMYHAIEHEIE.
. YapexaeHu KyIbTyPEI.
. ODU3NIECKOH KYJIBTYPHI U CHOPTA.
. MemuimHackue.
. IIpaBoBOTO Xapakrepa.
. bankos.
10. B cucreme oOpazoBanus.
11. Toprosau u 00MIECTBEHHOTO MUTAHUS.

IlepeyeHbL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;

[TOBOKCKMIT TOCYIAPCTBEHHEII TEXHOIOTHIECKHH yHIBepcuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.

O OO0 =] O n s o 1N

IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI
1. PomanoBnu K.A. CepBucHas OEATENBHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. TekcroBreie nannsie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapoutto
2. Manroxun U.C. CepBucHas AeiaTeaIsHOCTh [ DIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKITAI/
Manroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-CcTpouTensHbld yHuBepcurer, ObC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», mo maposmo
IlepeyeHb YUe€OHO-METOHYECKOI'0 00ecIieYeHHSI CAMOCTOATE/ILHONH padoTsl 00y4al HIHXCH
0 JHCIHILIHHE
1. Meroguueckue ykaszaHus MO OPraHu3aluu CaMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO

e AT BhgcHan nesTenpHOCTE .

Ceprudpmkar:  2ChooICTOHFNICORITCE AFKABAHMEK ITPAKTUUECCKUM 3aHATHAM 10 aucnuiuimHe «CepBucHas
Bnaﬂeneﬁeﬂ-rélﬂiamﬂﬁw_ﬂm AnekcaHgpoBHa
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Ilepeuens pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHAKAIIHOHHOMH ceTH « UHTepHET?,
He00XO0THMBIX /IJIS1 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;

2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON
onomorekun CKOV;

4. www.window.edu.ru Uadopmarnonnas cucrema «EmrHoe OKHO AOCTyIA K
00pa30BATENLEHBIM PECYPCAMY).

IIpakTH4Yeckoe 3aHATHEe 5. Kilaccu(pukanus H BHAbI CEPBHCHOM JeATeILHOCTH

Heas padorsl: m3yueHue knacCu(puKaum MOTPEOHOCTEH B YCIyTax, BBIOEICHHUE
cenu(PuKu.

PaccmaTpHBaeMbie BOIIPOCHI
1. Pa3sHOBMIHOCTHU YCIYT ¥ UX XapPaKTEPUCTHKA.
2. HWNupuBunyansHOE 00CTYKMBAHUE KAK CAMOCTOATENBHEIN BUI OPO(ECCHOHATTEHOM
NEATENBEHOCTH.

Texnororust padoTsl
1. TBopueckoe 3amanme «XapakTepUCTHKAa OCHOBHBIX 3aJa4 COBPEMEHHOIO CEpBHUCA
OPUMEHUTENRHO K C(epaM IeATEIbHOCTH» OPEANONaraet OOCYXKIEHHE W 3amuTy padoTHL C
UCMOJIB30BAHUEM TEXHOJIOTMH WHTEPAKTUBHOrO o0OyueHusa (pabora B MalbIX TPyMIax,
TUCKYCCHS).
2. 3amaHme W METOAWKA BBIOJHEHMSA — MCHOJB3yA CHENWANBHYI  JIATEPATYPY,
OXAPAKTEPU30BATE MOTPEOHOCTH:
1. ITo pyHKIIMOHATEHOMY HA3HAUEHHUIO.
2. Ilo cyOBekTy.
3. MecTHOTO M BpEMEHHO MPOKHUBAIOIIET0 HACETEHUS.
4. ITo mcTouHNKAaM yIOBIETBOPEHUSL.
5. Ilo gacToTe BO3HUKHOBEHHUA.
6. Ilo cezonHOCTH.
7. XapakTepuCTUKa OCHOBHBIX 3a1a4 COBPEMEHHOTO CEpBUCA MPUMEHUTEIBHO K cdepam
NEATENBHOCTH.

IlepeyeHs OCHOBHOH JIHTEPATYPHI
1. Oxoruna, H.M. CepBucnaa nesateasHOCTh : yueOHOe mocobue / H.M. Oxoruna ;
[TOBOTKCKHIT TOCYIAPCTBEHHBII TEXHOMOrnueckuii yausepeurer. - Momkap-Oma : TITTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JTHTEPATYPbI

1. PomanoBuu JK.A. CepBucHas OEATENBHOCTE |IJIEKTPOHHEBIM pecypc|: yueOHHK/
PomanoBuu JK.A ., KamaueB C.JI.— DOnexkrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro

2. Manroxun U.C. CepBucHas AeATeIbHOCTD [ DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Mamroxun U.C.— Onexrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
apXuTEKTypHO-cTpouTensHeid yHuBepcurer, 3bC ACB, 2014.— 64 c— Pexum pocryma:
http:ﬁww"“ﬂ@i@ﬂbﬂ?Eghﬂ.,}%f.},ﬂw?%‘_ IBbC «IPRbooks», mo mapomro

I .
HEPE‘IEH'E@]‘ H%MH‘IEER{}F{} oDecrneyeHHs caMOCTOATE/ ILHOM pﬂﬁﬂThl ﬂﬁ}"lﬂlﬂﬂlﬂﬂﬂﬂ

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E Mo JHCIHHUILJIHHE

Bnaneneu: LUEGMCIBE TaTeaHa AnekcaHapoBHa s
1 . CTOTHMYCCKIC g’l{ﬂ.?.ﬂHHH 1o ﬂpl"ﬂl—l’[{.?.ﬂulfﬂ{ CaAMOCTOATCIEHOH pﬂﬁ OTEI CT}’,I[ CHTOB II0

JTHUCITHMITIIMHE {{CEPBHCHHH OCATCIBEHOCTE .
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10



2. ME‘TDI[I/I‘IECI{HE VKd3aHHUA K IPAKTHYCCKHM 3dHATHAM I10 JHCITUILIHHC {{CEPBHCHHH
OCATCIEHOCTE».

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrpoHHas OMOMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM
ondbmorexkn CKOYVY;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaTENBEHBEIM PECYPCAMY.
HHasA cucrema « EmmHoe 0kHO 10CTyma K 00pa3oBaTEIbHEIM PECYPCAM).

HPHETH‘IEER{}E 3aHsATHE 6. Pa3HOBHAHOCTH YOIV H HX XapaKTepHCTHRA

[eab padoThI: H3yueHHE 00CITYKUBAHUA TOTPEOUTENEMN, BEIAEIEHUE CIENM(PUKH.

PaccmaTpHBaeMbie BOIIPOCHI

1. Buaer cepBUCHOM IEATEIEHOCTH.

2. MarepuanbpHBIE YCIIYTH.

3. ConManbHO-KYJIBTYPHBIE YCITYTH.

4. OOpa3oBaTEnbHBIE YCIYTH.

TexHotorust padoTsl
1. 3aganne W METOaMKa BBITTOTHEHUA — WCHOJB3YS CIENHATBHYIO JIATEPATYPY, KOHKPETHVIO
DOKYMEHTANMIO U 3a0aUl-CUTYalluH, OXapaAKTEPHU30BATE!
Dopmer 00CTYyKUBAHUA.
1. B crauimonapHbIxX yCIOBHAX.
2. C BpI€3I0M HA TOM.
3. beckoHTakTHOE 0OCTYKMBAHUE MO MECTY KUTEIBCTBA NOTPEOUTEIA.
4. C ucnoyap3oBannueM 00OMEHHBIX (POHIOB TOBAPOB.
Texnonoruro cranoHapHOTO CEPBHUCA.
1. OOcny)kuBaHNE COENUATIUCTOM MO CEPBUCY.
2. Camo00CTy KUBAHUE.
OTBETHYIO PEAKIIMIO HA YCIYTH.
1. OrcyrcrBure xanooO.
2. OTCcyTCTBHE MIPETEH3UN O HAPYIIEHUAX MOTPEOUTETBCKUX TTPAB.
3. OrcyTcTBHE CYAEOHBIX NCKOBEIX 3ASMBICHHUI.
4 Ilpumenenue mokaszarenerl pe3yabTATUBHOCTU YCIyrH (BeIOOpKA, 1a0OpaTOpPHBIE METOJEI).
KoHKpeTHYIO TOKYMEHTANMIO (I0TOBOP, KBUTAHIIMIO U T.1.).
. HaumenoBanmne, MECTOHAXO0KIEHNE UCITOJTHUTEIIA.
. Bun ycnyru
. Llena ycmoyru.
. Ucnmons3yemMeie MaTepHabL.
. OrMmerka 00 omtare moTpeduTenem.
. Jlara mpuema u UCITOTHEHU A 3aKa3a.
. apanTuitneie cpoku.
. Crrennguka yciyr.
. 1 OTDKHQORBVEHTOOIACBHTI A, TPUHABILETO 3aKa3; NOANNCE MOTPEOUTENA, COABIIETO 3aKa3.
SNEKTPOHHOM TIOATEHIO JlepeveHn OCHOBHOU JINTePATYPhI

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS0006
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

OO0 1 O s o B =
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1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOMKCKMIT TOCYIAPCTBEHHEIH TEXHOIOTHIECKHI yHIBEpeuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.

IlepeyeHb TONMOTHUTE/ILHOH JIHTEPATYPbI
1. PomanoBnu K.A. CepBucHas OEATENBHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu KA., Kamauer C.JI.— Onexkrpon. TekcroBrie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pesxwum nocryma: http:/www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHas OesaTeasHOCTh | DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHb Y4eOHO-MeTOIHYECKOI'0 00ecIIeYeHHA CAMOCTOATE/ILHOH padoThI 00y4yalo IIHXCH
[0 JHCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CaAMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO
miciIumHe «CepBUCHAA OEATENBEHOCTE Y.
2. Meromuueckne ykazaHusA K OPAKTHUECKUM 3aHATUAM MO auciumianHe «CepBucHaA
OEATEIBHOCTEY.

IlepeyeHns pecypcoB HHPOPMANMOHHO-TE/IEKOMMY HUKAITHOHHO M ceTH « UHTepHETY,
HeO00XO0AMMBbIX /IJI51 0CBOEHHSI NCIUILIHHbI
1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;
2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;
3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIN KATAJTIOT HAYIHOMT
onomoreku CKOV;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

IIpakTrnyeckoe 3anusaTHe 7. IlIoHATHEe «KOHTAKTHOH 30HBD> KAK c(pepnl peaan3aun
CePBHCHOM [eATeIbHOCTH

[eab padoThI: MOJIYyUUTE MpEACTABICHUE 00 0COOEHHOCTAX O(POPMIEHMS KOHTAKTHOM
30HBI IPEATIPUATUN C(PEPEI CEPBHUCA.

PaccMaTpuBaeMbie BOIPOCHI
[TonAaTHE «KOHTAKTHOW 30HBI».

CoOTBETCTBHE KOHTAKTHOM 30HBI XapaKTEPy U COAEPKAHNIO CEPBUCHOM AEATETLHOCTH.
[Ipodeccnonamizm nepconana.

JCTETHKA BHEMIHETO O(POPMIECHNA U UHTEPEEPA MTPEITPUATHA CEPBUCA.

B

Texnosrorust padoTsl
1. IloaroroBure BumeompeseHTanMo Ha TeMy: «O@opmieHHe KOHTAKTHOM 30HBI Ha
npennpuATuAx cepsl ceppuca» (mo BeIOOPY ).

IlepeyeHbL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;

[TOBOKCKMIT TOCYIAPCTBEHHEII TEXHOIOTHIECKHH yHIBepcuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.

JOKYMEHT NOANAUCA v
3NEKTPOHHOWN I'ID,EII'IHEI;EEPE“EHL JOMOJIHHTEJIBHOH JIHTEPATYPhI

Cepucmkar:  2codonosRonsaBGBIE 76860As00(0epBUCHAS  TEATENBRHOCTh | DIIEKTPOHHBIM pecypc]: yd4eOHMK/
SnanenPomvarioEie KA KATHREHEC.J.— Dnekrpon. Tekcrosrie manueie.— M.: Jlamkos u K, 2015.—

284 c.— Pesxum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapoutto
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2. Manroxun U.C. CepBucHas OeATeIbHOCTE [ DIIEKTPOHHBIM PECYPC|: KOHCIEKT JIEKIIAN/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN
apxuTeKTypHO-cTpouTensHeid yHuBepcurer, 9bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4ar HIHXCH

0 JHCIHILIHHEe
1. Meroguueckue ykaszaHus MO OPraHM3alui CAMOCTOATEIBHOM PAOOTHI CTYIEHTOB IIO

mucuunmHe «CepBUCHAS OEATENbHOCTE Y.

2. Merognueckne ykazaHus K MPAKTUYECKUM 3aHATHAM MO0 aucnuriuimHe «CepBucHas
OEATEIBHOCTE.

Ilepeuens pecypcoB HH(POPMATHMOHHO-TEJIeKOMMYHAKAIIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISI 0CBOCHHS THCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;

3. www.library.stavsu.ru DnekrponHas OuOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHOM
oudbmorexku CKOV;

4. www.window.edu.ru Uadopmarimonnas cucrema «EmnHoe 0kHO mocryma K
00pa30BaATENLEHBIM PECYPCAM).

IIpakTHueckoe 3ansaTHe 8. @OpMbI H MeTO/IbI 00C/IY:KHBAHNA MOTpPeOUTEIe H

[Heas padoTsl: cPopMHUPOBATE KOMIUJIEKC 3HAHWN, YMEHUH W HABBHIKOB CTYIEHTOB,
CBA3AHHBIX C UCITOJIE30BAHUEM COBPEMEHHEIX (DOPM M METOI0B 00CIYKUBAHU S TOTPEOUTENEH.
PaccMaTpuBRaeMeble BOIIPOCHI
1. @opmel 1 METOIBI 0OCTYKUBAHUSA MOTPEOUTETEIN.
2. OCHOBHEBIE ATanEI MpoIEecca 00CIyKUBAHUS MOTPEOUTENEH.
3. OO0cnyxuBanue noTpeOUTENEN B KOHTAKTHOU 30HE.

TexHo/1orus padorsl
1. Paccmorpers opranm3ariuOHHO-TEXHOJIOTHYECKUE ACTIEKTHI CEPBHUCA, 4 MMEHHO:!
a)OcobeHHoCcTH pecToOpaHHOro Ou3Heca.
0)Oco0eHHOCTH TOCTHHUYHOTO OH3HEeCaA.
B)OcoOennocTH cepBuca B cepe OpraHu3ann OTALIXA U JOCYTA.
r)Oco0eHHOCTH CepBHUCA HA TTACCAKUPCKOM TPAHCIIOPTE U T. 1.
2. [logroroBuTh mpe3eHTalu0 00 AHATM3UPYEMOM PBIHKE YCIIYT.
3. Oxapakrepu3oBars 0COOEHHOCTH Tpyaa pabOTHHKA AHATU3UPYEMOTO PBIHKA YCIOYT H
OTBETUTH HA BOOPOC: «B "ueM 3aKIrouaeTcsa ero npodeccunonamsm?
4. CMOnenupoBaTh CUTYAlMI0 MOBEACHUA NEPCOHATA B OMMUCBEIBAEMOU C(epe, 4TOOB MOKHO
OBLIO CKa3aTh O HEM, UTO OH MPO(PECCHOHAI.
IlepeyeHs OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOMTKCKHIT TOCYIAPCTBEHHBIH TEXHOTOrnueckuii yausepeurer. - Homkap-Oma : TITTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI
1. PomanoBnu H.A. CepBucHas IEATENBHOCTH [JJIEKTPOHHBIM pecypc]: yd4eOHMK/

PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c¢.— Poxmwarmoomurarhttp:/www.iprbookshop.ru/52309.— D3BC «IPRbooks», mo mapouro

Ceprudukar: Em&iﬁ@ﬁ%%ﬁg&g&gﬂgﬂ OEATENBHOCTE | DIIEKTPOHHBIN PECYPC|: KOHCOEKT JEeKINN/

Bnanendv anmoxuHdlalararnaaewoper. TexcToBeie manneie.— Camapa: CamMapckuil rocyaapCTBEHHBIN
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aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo

IlepeyeHs yueOHO-MeTOANYECKOI'0 00ecTieYeHHSI CAMOCTOATE/ILHOH padoThl 00y4alo IHXCH
Mo JHCIHUILIAHE
1. Merognueckue ykazaHusa OO OPraHM3AlUUA CAMOCTOATEIBHOM PAOOTEI CTYAEHTOB MO
mictumHe «CepBUCHAS OEATETBEHOCTEY.
2. Meromuyeckne ykazaHMA K HPAKTHYECKUM 3aHATHUAM IO aucuuminHe «CepBuUcHAS
IEeATEITEHOCTE .

IlepeyeHs pecypcoB HHPOPMANMOHHO-TE/IEKOMMYHUKAITHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX JIJISI 0CBOEHHSI THCIUILIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;
2. www.elibrary.ru Hayunas snexkrponnas Oubmioreka e-library;
3. www.library.stavsu.ru Dmekrponnas 0nOmMoTeKa U HIEKTPOHHBIN KATAJIOT HAYIHOM
onomorekun CKOV;

4. www.window.edu.ru Uadopmarnonnas cucrema «EmrHoe OKHO AOCTyIA K
00pa30BATENLEHBIM PECYPCAM).

HPHEI'HHEER{}E 3aHsITHe 9. B3aMooTHOLIEHHS clIelHAJIHCTA 110 CEPBHCY H TYPH3MY H
K/IHEHTA B lipolecce OCYIIEeCTB/ICHHHA CEpEI—IEHﬂﬁ HedATe/ ILHOCTH

[eas padoTbl: OB1aneTs OCHOBHBIMHM INPHEMAMH, HAMPABICHHBIMU HA YCTAHOBICHHE
MPOYHBIX B3aMMOOTHOIIEHWHM CHENUAIMCTA IO CEPBUCY WU TYPU3MY W KIHEHTA C IEIBIO
MOBEIIEHUA 3(P(PEKTUBHOCTH AEATEIBEHOCTH TYPUCTCKOTO IPENIPUATHUSA B YCIOBHAX KECTKOU

KOHKY PEHITHH.
PacemaTpuBaeMbie BOIIPOCHI
1. Kynerypa cepsuca.
2. Ilcuxomornueckne aCneKThl CEPBUCHOM IEATEITEHOCTH.
3. OTUYECKHE U ICTETUYECKNE OCHOBEI CEPBUCHOM IEATEILHOCTH.
4. JlenoBou 3TUKET padOTHUKA CEPBUCA.

Texnotorust padoTsl
JlenoBas urpa.
1. Teneonubn1 MUK KOMOAHUN: OE€I0BOU TEICPOHHEIN — STUKET TUITUYHBIE KOHCTPYKIIHH,
000pOTEI, (pOPMYITEI BEKIMBOCTH.
2. Bocpustue nadopmanum mo tenedoHy: THarHoCTUKA A0OHEHTA O TEMITY PEuH,
TOHAJIBHOCTH T'0JIOCA U CJIOBAM, KOTOPHIE UCIIOIL3YIOTCA B PA3rOBOPE; KOMMYHUKATUBHEIE
Oaprepsl B TENE(POHHOM 00NIEHNH U CITOCOOBI UX MPEOIOJIEHHUS.
3. Crpykrypa Tene()OHHOTO pa3roBopa.
4. ITpobnemHEBIE CUTYaMU B Pa3rOBOPE MO Tene(ony.
3amanue nig aenoBou urpel. [lokaszate ymMenue pa3roBapuBars mo Tene(ony B ONMPeneIeHHON
cuTyanuuu. Pa3eIrpeIBA€TCA HECKOJIBKO CUTYAIMN U3 IPAKTUKH C(PEpEI cepBuUca.
IlepeyeHL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;

[ToBomKCKMIT TOCYIAPCTBEHHEBIN TEXHOMOrHUeckuii yausepcutet. - Momkap-Oma : [IT'TY, 2016.

- 116 c.  AOKYMEHT NOAMNWUCAH
SNEKTPOHHOW MOAMNMC

CepTudmKar: 2cﬂﬂﬂﬂﬂdaEmBaEeﬁEEDEE?BAM&'@&&" AOMOTHHTC/IbHOH JIHTEPATYPbI

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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1. PomanoBnu JK.A. CepBucHas IE€ATEABHOCTHL [JJIEKTPOHHEBIM pecypc]: yd4eOHMK/
Pomanosuu JK.A ., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro

2. Manroxun U.C. CepBucHas geAaTeasHOCTh [ DIIEKTPOHHBIN PECYPC|: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CamMapCkuil rocyaapCTBEHHEIN
apXUTEKTypHO-CcTpouTensHell yHUBepcurer, ObC ACB, 2014.— 64 c.— Pewxum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHS CAMOCTOATE/ILHOH padoThI 00y4ar IHXCH

0 JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CAMOCTOATEIBHOU PAOOTEI CTYIEHTOB IIO

miciIiumHe «CepBUCHAA OEATEIBEHOCTE Y.

2. Merognueckue ykazaHnus K MPAKTUUYECKUM 3aHATHAM MO aucnuriuimHe «CepBucHasA
OEATEIBHOCTEY.

IlepeueHs pecypcoB HHPOPMANMOHHO-Te/IEKOMMYHHUKAIIHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX /IJI51 0CBOEHHSI THCIIUTIIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OuOmioTexa OHIalH;
2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;
3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON
omnomoreku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmrHoe OKHO AOCTyIIA K
00pa30BATENLEHBIM PECYPCAMY).

IIpakTHuyeckoe 3aHATHe 10. ITansl B3aNMO/IeliCTBHSA ¢ IOTpedHTEIeM B Ipolecce
00CJIY:KHBAHUSA

Ileqb padoThI: MOJIYUUTE IPEACTABICHUE O NpPAaBWIAX OOCIYKMBAHUA MOTpeOUTENEH
TYPUCTCKHX YCIIYT HA YPOBHE BOCIPOU3BEACHUS

PHEEMﬂTpHEﬂEMhIE BOIIPOCHLI

1. Bo3gencrBue KyapTypEl HA TOBEAECHUE NOTPEOUTE .
2. Bmsauaue cembH, pemuruy 1 00pa30BaHusA HA MMPUHATHE PEUIEHUS MTOTPEOUTETIEM.
3. BimsiHne S5THUUECKON KYJIBTYPHI HA ITOBEIEHUE MOTPEOUTEN .

Texnororust padoTsl

CTyIEeHTEl BBITOIHAIOT 3aJaHUE KOJUIEKTUBHO, MPEABAPUTEILHO C(OPMHUPOBAB TPYIITY
13 TPEX 4enoBeK. BrIOMpaoT npennpuarie (CEpBUCHYIO OPTaHM3AIMI0) Pe3yIbTATOM TPyIaa
KOTOpOTO sBIseTca ycnyra. MHcemomp3ys wmerom HaOmogeHMss W KOHTEHT-aHAIM3a
HEOOXOIMMO M3YYUTE U HPOAHAIM3ZHPOBATE OEATEIBHOCTE IMPENIPUATHSA IO CIEAYIOIUM
Ty HKTAM:
1. Buner cepBuca, BUAB yCIYT U UX XaPAKTEPUCTHKA,
2. lleneBas ayauropus;
3. KonkypeHTHas cuTyanus Ha PBIHKE (AHAIOTHUYHEIE MPEANPUATHA, OCYIIECTBILAIONINE
CEPBUCHYIO NEATEIEHOCTE, X XaPAKTEPHBIE 0COOEHHOCTH);
4. KymeTypa cepBrca COOTBETCTBYIOMIETO MPEANPUATHS U €€ COCTABIAIOIINE;
5. Ilcuxonornueckas KyaeTypa CEpBUCA: ICUXOJOTHA CIyxkOBI CEpBUCA, HCHUXOJOTHA

TPOLEAORYNBCITYORMRAHIA TP 0(DOPMIICHHHN M BBIJAYE 3aKa3a WIN IIPU OKA3AHUH yCITyTH.
M

H #
Coumbmear 62‘:::3 mfﬁp B:%@f@%%ﬂm%ﬁgecmﬂ KyJIbTypa CepBUCA: NPO(ECCHOHATRHAA 3THKA B

Bnagenew: PO EECHORVIHHOM pdEATENEHOCTH, MPO(ECCHOHAIPHOE MNOBENEHUE, KYyJIbTypa OOIIEHWA
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pabOTHUKA TNPEANPUATHS CEPBUCA C MOTPEOUTENIMM YCIOYT, STHKA B3aUMOOTHOUIEHUN B
TPyZIOBOM KOJUIEKTHUBE, B OOMIEHUH C MOTPEOUTETSIMU.

7. Kakumu HOPMATUBHEIMM JOKYMEHTAMHM PYKOBOJICTBYETCSA OAHHOE HOPEONPUATHE TI0
00CITyKUBAHUIO KITNEHTOB U PETYIUPOBAHUIO OTHOMIEHUH B CEPBUCHOU AEATENBEHOCTH;

§. CocraBuTe aHKETy, HANPABJICHHYIO HAa IOTPEOUTENEN YCIYT COOTBETCTBYIOMIETO
OPEANPUATHSA C L[EIBI0 BEIABICHUS KAUE€CTBA MPEA0CTABIAEMOTO CEPBHUCA.

IlepeyeHs OCHOBHOH JIHTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTh : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOTKCKHIT TOCYIAPCTBEHHEI TEXHOTOrnueckuii yausepeurer. - Momkap-Oma : ITTTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI
1. PomanoBnu H.A. CepBucHas IEATENBHOCTH [JJIEKTPOHHBIM pecypc]: yd4eOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. TekcroBeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHasa IeATEILHOCTE | DNEKTPOHHEBIN PECYPC]|: KOHCIEKT JIEKI[HH/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN
apXuTEKTypHO-cTpouTensHbld yHuBepcurer, ObC ACB, 2014.— 64 c¢— Pexum pocryma:

http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo

IlepeyeHb YueOHO-MeTOTHUYECKOI0 00eCTieYeHHI CAMOCTOATE/ILHOM padoThI 00yYaK IHXCH
Mo JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHu3aluu CaMOCTOATEIBHOW PA0OTHI CTYIEHTOB IIO
miciuIInHe «CepBUCHAS TEATENbHOCTE ).

2. ME‘TDI[I/I‘IECI{HE VKd3aHHUA K IPAKTHYCCKHM 3dHATHAM I10 JHCITUILIHHC {{CEPBHCHHH
OCATCIIEHOCTEY.

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrpoHHas OMOMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM
ondbmorexkn CKOYVY;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaTENBEHBEIM PECYPCAMY.

IpakTHueckoe 3ausaTue 11. Cnenuduka ocymecTBiIeHHs CEPBHCHOM IeATe/IbHOCTH

[eanp paboThI: 3aKpeni€eHHE TEOPETHUYECKUX 3HAHWUN WU MPUOOPETEHUA MPAKTHYIECKHUX
HABEIKOB B 00714CTU CEPBUCHOU AEATEIBHOCTH OPTraHU3AIUH.

PacemaTpHBaeMbie BOIIPOCHI
1. OxapakrepusyiTe padoTy mepcoHana TOCTUHUYHOTO OPEANPUATHS C TOYKH 3PEHUA
KIIMEHTUPOBAHHOTO ITOIX 0.
2. IloscHure mexaHW3MEBl, NPUHIANEl KINEHTHPOBAHHBIX TEXHOJIOTHMI B TOCTUHUYHOM
CEpBHUCE.
3. llpoananu3upyite mnpaBwia W YyCIOBUA NOpuUEMA, pa3MenieHus, OOCTyKUBAHUA
IPRGIEFO BAUPENRPHATHS C TOYKH 3PEHI KITHEHTHPOBAHHOTO MOAXOMA.

ANEKTPOHHOW
Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa TEKHI} JTTOTHS pﬂﬁﬂTh]

Nencteutened: ¢ 19.08.2022 no 19.08.2023
16



1. IlpaBmma BepgeHus >(P(PEKTUBHOTO OMAIOra C KIMEHTAMHM KIHUEHTOOPHUEHTHPOBAHHOU
OpraHn3anuu.
2. llpaBuna ympaBieHHS SMOLIUAMU COTPYIHUKOB TOCTUHUIIEI.
AKTHBH3AIMA TONyYEeHUA Kan00: OecnmarHeie Tene()OHHBIE JIMHUH.
IlepeyeHL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnas pearensHOCTH @ yueOnoe mocobue / H.M. Oxoruna ;

[TOBOMKCKMIT TOCYIAPCTBEHHEIH TEXHOIOTHIECKHI yHIBEpeuTeT. - Momkap-Oma : TTTTY, 2016.
- 116 c.

e

IlepeyeHb TONMOTHUTE/ILHOH JIHTEPATYPbI
1. PomanoBnu JK.A. CepBucHas IE€ATEABHOCTHL [JJIEKTPOHHEBIM pecypc]: yd4eOHMK/
PomanoBuu KA., Kamauer C.JI.— Onexkrpon. TekcroBrie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pesxwum nocryma: http:/www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHas OesaTeasHOCTh | DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CamMapCkuil rocyaapCTBEHHEIN
aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4al HIHXCH
0 JUCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CaAMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO
miciIumHe «CepBUCHAA OEATENBEHOCTE Y.
2. Meromuueckne ykazaHusA K OPAKTHUECKUM 3aHATUAM MO auciumianHe «CepBucHaA
OEATEIBHOCTEY.

Ilepeuens pecypcoB HH(POPMATHOHHO-TEJIeKOMMYHAKAIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJIS1 0CBOCHH S JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OuOmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIN KATAJTIOT HAYIHOMT
onomoreku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmrHoe OKHO AOCTyIIA K
00pa30BaATENLHBIM PECYPCAM).

IIpakrHueckoe 3ansaTHe 12. Bo3aelicTBHe KY/ILTYPbI HA IOBeIeHHE IOTPeOHTE IS

Ileqb padoThI: YMETE MHTEPIPETUPOBATE MOTHUBEL IIPH BEIOOPE TOCTHUHUIEI, padOTaTh C
Pa3IMUYHBIMU 1IEIEBBIMU TPYIITAMHU.
PaccmMaTpuBaeMble BONPOCHI

1. Pabora ¢ 'OCT P 52143-2003. CommansHoe oOcCmyxuBaHue HacemeHus. OCHOBHEIE
BUJIBI COIUAIBHBIX YCIYT.
I'OCT P 53059-2008. ConmnansHoe 00CTy XKMBAHUE HACETICHUA. Y CIIYTH WHBATHUIAM.
PaboTa ¢ KOpropaTUBHEIMU KJIMEHTAMH.
4. OcobOennocru VIP-o0cnyxuBanus

hadlb i

Texnotorust padoTsl
1. Jlanre KpaTKyr XapakTEPUCTUKY BOCTPEOOBAHHBIX BUAOB YCIYT: MEQUIIMHCKUE YCIYTH
(pekpeanns, KOCMETONOTHA); VYCIAyrd OOmeCTBEHHOTO ImTaHud; Murepuer-ycnyru;
yex COTOBOH CBSA3W; IOPUANIECKHUE YCIYTH; TOCTUHUYHEIE Y CIIYTH.

KYMEHT MNMOANACAH
SNEKTPOHHOW NOAMNWMCLIO

CEFTHdJHHETZ EEﬂﬂﬂﬂﬂdSEgﬂBBBQEEEDEETBASGE'E'E{TI%EH]} “EH“EH“ﬁ HHTEPH’T}VPI}I

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOMKCKMIT TOCYIAPCTBEHHEIH TEXHOIOTHIECKHI yHIBEpeuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.

IlepeyeHb TONMOTHUTE/ILHOH JIHTEPATYPbI
1. PomanoBnu K.A. CepBucHas OEATENBHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu KA., Kamauer C.JI.— Onexkrpon. TekcroBrie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pesxwum nocryma: http:/www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro
2. Manroxun U.C. CepBucHas OesaTeasHOCTh | DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHb Y4eOHO-MeTOIHYECKOI'0 00ecIIeYeHHA CAMOCTOATE/ILHOH padoThI 00y4yalo IIHXCH
[0 JHCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CaAMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO
miciIumHe «CepBUCHAA OEATENBEHOCTE Y.
2. Meromuueckne ykazaHusA K OPAKTHUECKUM 3aHATUAM MO auciumianHe «CepBucHaA
OEATEIBHOCTEY.

IlepeyeHns pecypcoB HHPOPMANMOHHO-TE/IEKOMMY HUKAITHOHHO M ceTH « UHTepHETY,
HeO00XO0AMMBbIX /IJI51 0CBOEHHSI NCIUILIHHbI
1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;
2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;
3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIN KATAJTIOT HAYIHOMT
onomoreku CKOV;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

OKHO NOCTyHa K 00pa3oBaTEIbLHBIM PECYPCAMY.

IIpakrHyeckoe 3ansaTie 13. OcHOBBI 3aK0HOIATE/ILCTBA B c(hpepe cepBHCA

Ieas pabGornl: QopMUpOBAaHUE Yy CTYOEHTOB IPENCTABICHUA O COBPEMEHHOM COCTOSHUU
HOPMATUBHOHM IMPAaBOBOM 0a3el, PEryMpyrOmMx OOMIECTBEHHBIE OTHOIIEHUS B C(epe cepuca,
OpuOOpeTeHNe YMEHWH M HAaBBIKOB PAa0OTEI ¢ COBPEMEHHBIMM HOPMATHBHBIMHU ITPABOBBIMU
AKTAMH, PETYIUPYIONINX AEATENRHOCTh CEPBUCHBIX NPENMPUATHH.

PaccmaTpuBaeMble BOIPOCHI
1. BaanmopencrBue CyOBEKTOB rOCY JAPCTBEHHO-IIPABOBON U CEPBUCHOUN NEATEILHOCTH.
[Ipobnemer kauecTBa 1 O€30MACHOCTH YCIYT.

Texnoorust padorTsl

1. Jlate ompeneneHwe yCayru, MATEPHAIBHOM YCIyrd (IIPUBECTH TPHU MOPUMEPA,
orsmuaronecs ot npuBea€HHbIX B 'OCT P 50646-94), conpanbHO-KyIbTYPHON YCIYyTH
(mpuBecTu Tpu npumepa, oraunuaronmecs ot npusea€HHeIX B ['OCT P 50646-94). Uem
OTJIMYAETCA BpeMA 0OCIYyKUBAHUA OT BPEMEHHN UCIOTHEHUA YCIIyTH?

2. IlpuBectn nmpumep 0OBEKTA CTAHIAPTU3ALMH B 00JIACTH CTAHAAPTHU3AIMH YCIIVT.

[IpuBectu npumep o0BeKkTa ceprudukannuu B chepe cepruprKanum yCyr.

4. llpoanamizupoBare W Kiaaccu(puuupoBares BUAB ycayr. [IpuBectu npumep rpynm
OOHOPOHBIX YCIIYT.

5. OEHIE D cRRFoIIIe TEXHIIECKIEe JOKYMEHTH HA YCIIYTH.

Ceprudmrar: (RCOJINIBE BEIOPAAHOIRASBaNM00CEINATBHO-KYIBTYPHON YCIYTH NPUBEOUTE ITOKasareau e&
Pranenen WEORARRCARA U BOTMBR bIe MeTOIEI OTIpeeIe s KA9eCTBa YCIyTH

(s
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IlepeyeHL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neateasHOCTh : yueOHOe mocobue / H.M. Oxoruna ;
[TOBOKCKHIT TOCYIAPCTBEHHEII TEXHOTOrnIeckuii yausepeurer. - Homkap-Oma : TITTY, 2016.
- 116 c.
IlepeyeHb TOMOTHUTE/ILHOH JIHTEPATYPbI
1. PomanoBuu JK.A. CepBucHas OEATENBHOCTE |IJIEKTPOHHEBIM pecypc|: yueOHHK/
Pomanosuu JK.A ., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxwum nocryma: http://www.iprbookshop.ru/52309.— 5BC «IPRbooks», mo mapourro
2. Manroxun U.C. CepBucHas geAaTeasHOCTh [ DIIEKTPOHHBIN PECYPC|: KOHCIEKT JIEKIIAN/
Mamroxun U.C.— Onexrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
apXUTEKTypHO-CcTpouTensHell yHUBepcurer, ObC ACB, 2014.— 64 c.— Pewxum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo maposmo
IlepeyeHb y4eOHO-MeTOAHYECKOI0 O0ecIIeYeHHA CAMOCTOATE/ILHOH padoThI 00y4yalo IHXCH
0 JHUCHHILIHHE
1. Meroguueckue ykazanus IO OPraHM3anuu CaMOCTOATEIbHOW pPAaldOTBEL CTYAEHTOB IO
aucHuIuInHe « CEpBUCHAA OEATEIBHOCTE Y.

2. ME?TU,I[HT-IECI{HE VKa3dHHA K IMPAKTHYCCKHM 3dHATHAM IO JHCIHITJIMHE {{CEpBHCHﬂH
OJCATCIIEHOCTE».

IlepeueHs pecypcoB HHPOPMANMOHHO-Te/IEKOMMYHHUKAIIHOHHOM ceTH « UHTepHETY,
HeOOXOIMMbIX /IJI51 0CBOEHHSI THCIIUTIIHHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIaHH»;
2. www.elibrary.ru Hayunas snexkrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHON
omnomoreku CKOV;

4. www.window.edu.ru Uadopmarnonnas cucrema «EmrHoe OKHO AOCTyIA K
00pa30BATENLEHBIM PECYPCAMY).

IIpakTHueckoe 3ansaTHe 14. IlpaBoBoe peryjJiHpoBaHue JesiTe/IbHOCTH MpeANpHATHH
cepsl yeayr

[eas paborsbl: 3akpemuTs HABBIKM  pa3pemieHus KOH(PIMKTHBIX MW MOOBIX
HECTAHOAPTHHIX CUTYAllMd B CEPBUCHBIX OPraHU3alUAgX, OBJIAAETh HOpUEeMaMH OOMIEHUA
MCIIOJIHATENA YCIYTH C MOTPEONUTEIEM.

PacemaTpHBaeMbie BOIIPOCHI
Oprann3anys TpeTeH3unOHHON padOTEL B OTENE.
[Topsanok coOCTaBIEHUS NIPETEH3NUM.
[IpaBuia oopmiieHns OTBETA HA MPETEH3UIO.

[Ipuemsbl, mpuMeHseMBIE IS TPETOTBPANICHU KOH(DTMKTHBIX CUTYAIIWN.

BN

TexHotorust padoTsl
1. Be1r paboraere B rOCTUHMIIE MEHEIKEPOM CAyKOBI mpuema rocrer. Menemxep ciyx0bl
PETUCTPAIMH U PA3MENIEHNS TOCTEN JODKEH YMETh VIIPABIATH NEPCOHATIOM B HECTAHAAPTHBIX
CUTyaluusax, paboTars ¢ xamodamMu ¥ MPETEH3UAMH KJIMEHTOB, IPUHUMATE IO HUM PEILIECHUSA
2. Ha crouky perucrpanuy m pa3MmenieHus rocTed mocrymwia xamo0a ot rocta [lerposon

Enensr  AICKESERER M@ HEYyOpaHHBIC |MOC/IEC BEIC3NA MPEABIAYILIMX TOCTCH ICTIEILHULEL.
Cocras¥ FEARIMERAR AN rBeT Ha xamoOy

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

IlepeyeHbL OCHOBHOH JINTEPATYPbI
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1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOMKCKMIT TOCYIAPCTBEHHEIH TEXHOIOTHIECKHI yHIBEpeuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.

IlepeueHnb TONMOJTHHTE/ILHOH JHTEPATYPbI

1. PomanoBnu K.A. CepBucHas OEATENBHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu KA., Kamauer C.JI.— Onexkrpon. TekcroBrie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pesxwum nocryma: http:/www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro

2. Manroxun U.C. CepBucHas OesaTeasHOCTh | DIIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKIIAN/
Manroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-cTpouTeneHbld yHuBepcurer, JbC ACB, 2014.— 64 c¢— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4al HIHXCH

[0 JHCHHUILIHHE
1. Meroguueckue ykaszaHus IO OPraHU3aluu CaAMOCTOATEIBHOW pPA0OTHI CTYIEHTOB IIO
miciIumHe «CepBUCHAA OEATENBEHOCTE Y.
2. Meroguueckne yka3aHusd K HOPAKTHIECKUM 3aHATUAM 0O gucuurmHe «CepBucHas
OEATEIBHOCTEY.

IlepeyeHns pecypcoB HHPOPMANMOHHO-TE/IEKOMMY HUKAITHOHHO M ceTH « UHTepHETY,
HeO00XO0AMMBbIX /IJI51 0CBOEHHSI NCIUILIHHbI
1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;
2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;
3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIN KATAJTIOT HAYIHOMT
onomoreku CKOV;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

IIpakTHueckoe 3ansaTHe 15. Kongaukrel B chepe cepBuca

eas pa0oTbl: OBIANETE OCHOBHBIMHM 3HAHUAMHM O CHCTEME METONOB U IIPUEMOB
OnmaronpuATHOTO pPa3speneHUs NCUX0JIOTHUECKOT0 KOH(PIMKTA.

PaccmaTpHBaeMbie BOIIPOCHI
1. JKamoOel knMEHTOB B OpPOLECCE  OCYNIECTBIEHMA CEPBUCHOM  AEATEIBHOCTH.

PexomeHmamm no pacCMOTPEHUTO Kam00 U MPETEH3UIl KITUEHTOB.
2. KoH(IUKTHEI 1 MyTH UX Pa3pENIEHUs B CEPBUCHOU NEATEIIHHOCTH.
Tpeboranmsa k mpodeccnoHATEHOMY NOBEIEHUIO PAOOTHHUKA CEPBUCHON OPraHU3aIuu

(s

TexHo/1orus padoTsl
PaboTa Hao kercom:
Omuumre KOH(MJIUKTHYIO CHUTYAIIMI0 HA CEPBUCHOM MPEANPUATHH, B KOTOPOU Bel mim
Bamm Omm3kne NpUHUMAIM ydacTHE. Y KaKUTE CBOK PONIb B KOH(IMKTE (IMOTPEOUTENHs WU
padoTHUK cepBUCHOTO npeanpuarus). B Bamem otuére 1omxHo OBITE OTpaxkeHO:
1. Hazpanue u MECTOHAXOKIEHUE CEPBHUCHOTO MPEANPUATHSA, OKA3BIBAEMEIE UM YCIYTH

(HauMeHOBaHME YyCayru, €€ kmaccupukaiys - MaTepuanbHas WIH COIUATbHO-KYJIbTYpPHAS;
coipanbHas win 1uiarHas). Konrakrnas 3oHa u €€ odopmwieHne HA TaHHOM CEPBHUCHOM

npeanpuatua. [Ipuauna Bamero obpamienns B CEpBUCHOE NIPEATPUATHE;
2$HE%WEQ%W<HDBEHM koH(pmikra. [Iprunna koH(QIUKTA (HEBBIITOJITHEHUE 3aKa3a

CeprudB L P OKHEKAYQOEBSHHOG MCIIOAHEHHE YCIIYyTH; IOBEJEHUE YUACTHUKOB KOH(PIUKTA, B TOM UHCIIE
Bnanen T VOB TBEHHOP O HOBEACHN S, y9aCTHE afMUHUCTPATOPA);
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3. Ucxon xou(paukra («momHas modema» OOHOU U3 CTOPOH, KOMIIPOMHCCHOE PELICHHUE,
OCTAMICh «HA UCXOIHBIX MO3UIMAX», OBLIA I CAEIaHa OTMETKA B KAT00HON KHUTE CEPBUCHOTO
OPEANPUATHA, COCTOSMIOCH JIM OOpamieHne B Cyn). HazoBure mpuMepHOE KOTWYECTBO JIFOIEH,
KpPOME YYACTHHKOB CeMUHApa, KOTOpeIM Brer (Bamm Ommskue) pacckaszanu 0 mpoU30MIEquIEM
KOH(PJIUKTE U UX PEAKIIUIO;

4. Bamm npeanoKeHWsAs CEPBUCHOMY MNPEANPUATHIO MO0 YCTPAHEHWIO IOA00HBIX
KOH(PTUKTHBIX CUTyallMid B Oyaymiem.

IlepeyeHbL OCHOBHOH JINTEPATYPbI
1. Oxoruna, H.M. CepBucnaa neareasHOCTE : yueOHOE mocodue / H.M. Oxoruna ;
[TOBOKCKMIT TOCYIAPCTBEHHEII TEXHOIOTHIECKHH yHIBepcuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.
IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI
1. PomanoBnu K.A. CepBucHas OEATENBHOCTH [JJIEKTPOHHBIM pecypc]: ydeOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. TekcroBreie nannsie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapoutto
2. Manroxun U.C. CepBucHas AeiaTeaIsHOCTh [ DIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKITAI/
Manroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-CcTpouTensHbld yHuBepcurer, ObC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», mo maposmo
IlepeyeHb YUe€OHO-METOHYECKOI'0 00ecIieYeHHSI CAMOCTOATE/ILHONH padoTsl 00y4al HIHXCH
0 JHCIHILIHHE
1. Meroguueckue ykaszaHus IO OPraHu3aluu CaMOCTOATEIBHOW PA0OTHI CTYIEHTOB IIO
mucuumHe «CepBUCHAA OEATENBHOCTE».
2. Meromnuecknue ykazaHusa K HOPAKTUUYECKUM 3aHATUAM 0O aucuuinHe «CepBucHas
OEATETBHOCTD .

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrpoHHas OMOMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM
ondbmorexkn CKOYVY;

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaTENBEHBEIM PECYPCAMY.

IIpakTHueckoe 3ausaTHe 16. Meroasl ynpap/ieHHS KOH(PINKTHLIMHA CHTYAIHAMH B
OpPraHH3alHHA

[eas padorsl: HAYyIUTECS Y(PPEKTUBHO YOPABIAATE KOH()IMKTHEIMHA CHUTYAIIUSAMH B IPOIECCE
B3aUMOJEHCTBUSA C KIIMEHTOM.

PacemMaTpHBaeMbIe BOIIPOCHI
1. Ilpuumzel KOHPIMKTOB MexkOy padOTHUKAMU CEPBUCHEIX OPTAHW3AINAIN U KIIMEHTAMM.
2. Bwunbl u uCxXoae1 KOH(PIUKTOB.
CrmocoOsl  ycTpaHeHus KOH(PIUKTOB (MCHOJB30BAHME HEWTpaM3yromien (passi;
CHOKOMHOE  IIOBENEHME,  MNOCPEOHUYECTBO  TPETHEr0  JIMLUA,  Pa3beAUHEHUE
Kﬂlﬁ%}ﬂ&é{gyﬁgﬂmh CIIOCOOCTBOBAHUE CBOOOIHOMY PA3BUTHIO KOH(PIMKTA, ONIEPATHBHOE

[PECETSHIE IK)H TA).
Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

lsd

Texnonorust padoTnl
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[TpakTnueckas padora: mogoOpaTe TPU KOH(INKTHEIE CUTYALlMU U NPUMEHUTHL Pa3IUUHBIE
MOJENHU pa3pemenus KoH(pIkra.
IlepeyeHs OCHOBHOH JIHTEPATYPbI
1. Oxorumna, H.M. Ceprucnas pearensHOCTh: yueOnoe mocobue / H.M. Oxoruna ;
[TOBOMTKCKHIT TOCYIAPCTBEHHBIH TEXHOTOrnueckuii yausepeurer. - Homkap-Oma : TITTY, 2016.

-116 c.
Ilepeyens 10NMOTHUTE/ILHOM JTHTEPATYPbI

1. PomanoBnu H.A. CepBucHas IEATENBHOCTH [JJIEKTPOHHBIM pecypc]: yd4eOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. Tekcroeie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexwum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapouro

2. Manroxun U.C. CepBucHasa IeATEILHOCTE | DNEKTPOHHEBIN PECYPC]|: KOHCIEKT JIEKI[HH/
Mamroxua U.C.— Onekrpon. TekctoBeie mannsie.— Camapa: CaMapCkuil roCyIapCTBEHHEIN
apxuTeKTypHO-cTpouTensHeid yHuBepcurer, 9bC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooks», mo maposmo
IlepeyeHns yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4aK HIHXCH

Mo JHUCHHILIHHE
1. Meroguueckue ykaszaHus MO OPraHM3alui CAMOCTOATEIBHOM PAOOTHI CTYIEHTOB IIO

miciIumHe «CepBUCHAA OEATENBEHOCTE Y.

2. Merognueckne ykazaHus K IMPAKTUYECKUM 3aHATHAM MO0 aucnuriuimHe «CepBucHas

OJCATCIIEHOCTE».

Ilepeyens pecypcoB HHPOPMAHOHHO-TE/IeKOMMY HHKAIHOHHOH ceTH « UHTepHETY,
He0OXOTHMBIX [IJIs1 0CBOEHHSI THCIHILTAHbI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmioreka e-library;
3. www.library.stavsu.ru DnekrponHas OMOMOTeKa U HIEKTPOHHBIM KATAJIOT HAYIHOM

oudbmorexkn CKOV;
4. www.window.edu.ru Uadopmarimonnas cucrema «EmnHoe 0kHO mocryma K
00pa30BaATENLEHBIM PECYPCAM).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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MHUHUCTEPCTBO HAYKHU 1 BBICHIET'O OBPA3OBAHUA PO
OEJIEPAJIBHOE N'OCYJIAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJIBHOE
YUPEX/IEHHWUE BBICHIEI'O OBPA30OBAHMWA
«CEBEPO-KABKA3CKUI ®EJIEPAJIBHBINM VHUBEPCUTET»

[Iaruropckmii UHCTUTYT (punmman) CKOY

MeToan4ecKre YKa3aHUSA

7151 00y4aroIMXCs [0 OpraHu3alMy U MPOBEICHUI0 CAMOCTOSITEILHON pabOThI
mo JucHUuIInHe «K CEPBUCHAJS JIEATEJIBHOCTb»
JUISL CTYAeHTOB HanmpaBiaeHUs moaroroBku 43.03.03 I'octuHHYHOE 1eT10
HamnpaBJICHHOCTE (Mpodunb) YHpasJjeHHe rOCTHHHYHLIM H CAHATOPHO-
KYPOPTHBLIM OH3HECOM

[OKYMEHT MOAMUCAH
3NEKTPOHHOW MOANUCHIO H;[Tﬂrnpcu, 2023
CepTudmkar: 2C0000043E9ABBBI52205E7BA500060000043E

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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1. O0mMe nmo1o:xKeHud

CamocrosTensHas pabora — IUlaHUpyemas ydeOHas, yd4eOHO-UCCIIEnOBATEILCKAS,
HAyYHO-MCCIEI0BATENLCKAA padoTa CTyAEHTOB, BEITOIHAEMAS BO BHEAYAUTOPHOE (ayIUTOPHOE)
BpeMsA MO 3aJaHUI0 M IIPU METOIMYECKOM pPyKOBOJACTBE IIpEnmogaBarenst, HO 0e3 ero
HEMOCPEACTBEHHOTO y4JacTHs (IIPHM YaCTHYHOM HEMOCPEICTBEHHOM YUYaCTHH NPENONaBaTENs,
OCTABJIAIONIEM BEAYIIYIO POJIb 32 pPabOTON CTyZEHTOB).

CamocroarenpsHas padora crynenros (CPC) B BY3e ABnAerca BaxHBIM BUIOM Y4€OHOU
M HAYUYHOM JedATenpHOCTH  cryaeHta. (CamocroArensHas padoTta CTYOEHTOB  MTPAET
3HAYUTENBHYIO POIb B PEUTHUHTOBOM TEXHOJIOTHUH 00ydeHUA.

K OCHOBHBIM BHJIaM CAMOCTOATEILHOU PA0OTEI CTYJIEHTOB OTHOCSTCA:

— (popmupoBanne W YCBOEHHE COAEPNKAHMUA KOHCIEKTA JeKIuid Ha  0Oase
PEKOMEHIOBAHHOW  JIEKTOPOM  y4€OHOM  JWTEpPATypel, BKMIoYas  HWH(OPMAIIUOHHEIE
00pa30BaTENnBHBIE PECYPCHI (IMEKTPOHHBIE YUEOHUKH, SIEKTPOHHEBIE OMOMMOTEKHN U TIp.);

— HanMcaHue TOKIAN0B;

— DOATOTOBKA K CEMHHApPAM, TPAKTUIECKUM U 1a00paTopHEIM padboTam, ux o(popMICHHUE;

— COCTaBJIEHME AHHOTHPOBAHHOIO CIIMCKA CTATEM W3 COOTBETCTBYIONMIMX JKYPHAIOB ITO
OTPACIAM 3HAHUU (I€TATOTUYECKUX, ICUXOJIOTHIECKAX, METOIUIECKUX U OP. );

— BBIINOJIHEHHE YIE€OHO-UCCIEN0BATENLCKUX PA0OT, MPOEKTHAS NEATENBHOCTE;

— OOATOTOBKA IMPAKTUYECKUX Pa3zpadOTOK M PEKOMEHIAIMM MO PEMIEHUIO ITPOOIEMHOM
CUTYyAall1H,;

— BBIIIOJIHEHUE OOMANIHUX 33aJaHUNM B BUJE PEILIEHUSA OTIAEIBHBIX 3a1ad, MPOBEICHHA
TUIIOBEIX PACYETOB, PACUETHO-KOMMOBIOTEPHBIX W HMHAUBUAYAIBHBIX pPadOT HO OTAEIBHBIM
pazmenaM COAepKaHua TUCIUILINH U T.1.;

— KOMITBIOTEPHBIM TEKYIIMM CAMOKOHTPOJIL W KOHTPOIb YCIIEBAEMOCTHM Ha 0ase
SNEKTPOHHBEIX 00YyYarONINX U aTTECTYIONINX TECTOB;

— BBEIMOJTHEHUE KYPCOBBIX PA0OT (IPOEKTOB) B pAMKAX JUCIUILINH,

— BBIMIOJIHEHHUE BEITYCKHOM KBAM(PUKATMOHHOMN pabOTHI U Ap.

Meronuka opraHm3anmum CaMOCTOATENLHOW PA0OTHI CTYIAEHTOB 3aBUCUT OT CTPYKTYPHI,
Xapakrepa U O0COOEHHOCTEHW M3yuaemMoOu OUCHUIUIMHBEI, 00BbEMAa 4acOB HA €€ U3yUYEHHUE, BUOA
3aMaHUN IS CAMOCTOATENBHOM padOTBI CTYAEHTOB, MHIMBUAYAIBHBIX KA4E€CTB CTYAEHTOB U
yCI0BUU Y4€OHOU AEATENBHOCTH.

[Tponiecc opranmzamt  CaMOCTOSTENBRHON PA0OTHI CTYAEHTOB BKMOYAeT B el
CJIENYIOILIME STAITBI:

— TOATOTOBUTENBHBIN (OMPENEIECHUE NENEH, COCTABICHHUE MPOTPAMMEIL, ITOATOTOBKA
METOINYECKOTO 00eCeyeHms1, OAroTOBKa 000pyI0BaHNA);

— OCHOBHOM (peamm3amusa OporpaMMbl, UCIIOJIB30BAHUE MPUEMOB MOUCKA WH(OpPMALIMH,
YCBOEHMSA, IEpepadOTKH, NPUMEHEHMA, IEPeNaduu 3HAHWH, (PUKCUPOBAHUE PE3YIIBLTATOB,
caMOOpraHu3anusa npouecca padboTsl);

— 3AK/ITIOUUTENBHBIA (OLIEHKA 3HAYMMOCTH M AHAJIN3 PE3YJIbTATOB, UX CHCTEMATH3AIINA,
oHeHKa H(PPEKTUBHOCTH HOPOTPAMMEL M NOPUEMOB paldOTEI, BBEIBOABEI O HANPABICHUAX
ONTUMU3AIUH TPYOa).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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2.11es1b ¥ 32/1a4H CAMOCTOATE/ILHOH padOThI

Benymaa uens opranmsanun u ocymiectaneHua CPC coBmamaer ¢ nensro 00ydeHUs
CTyAEHTa — (pOPMUPOBAHNE YHUBEPCATHHBIX KOMITETEHIIUM.

[Tpu opranm3anym CPC BaHBIM 1 HEOOXOAMMBIM YCIIOBUEM CTAHOBATCA (POpMUPOBAHKE
YMEHUA CAMOCTOATENBHOM pPadOThl [JiA OPUOOPETEHMSA 3HAHWM, HABEIKOB M BO3MOMKHOCTH
OpraHu3anuy yueOHOU M HAYYHOU AEATEIRHOCTH. Llenpro camocToATensHON padOTEl CTYIEHTOB
ABIIIETCS OBIQACHNE (PyHIAMEHTAIBHBEIMHM 3HAHUAMH, NPO(ECCHOHATEHBEIMA YMEHUAMH H
HABBIKAMHM  JEATENBHOCTH MO Opo(UI0, OOBITOM TBOPUECKOH, HCCIETOBATENBCKON
OEATEITLHOCTH. CamocroarensHags  pabora  CTyAEHTOB  CIHOCOOCTBYET  Pa3BUTHIO
CaMOCTOATEIBFHOCTH, OTBETCTBEHHOCTH M OPTAHM30BAHHOCTH, TBOPUECKOTO MOAX0A K PEIIEHUIO
npoOaeM yaeOHOro 1 nMpo(PeCCuOHANBHOTO YPOBH.

3amauamu CPC asasgrorcs:

— CHUCTEMATHM3aIUs U 3aKPEIUICHUE IIOJyYEHHBIX TEOPETHMUECKUX 3HAHMH U
MPAKTUYECKUX YMEHUN CTYIEHTOB;

—  yriayOIeHne U pacuupeHne TEOPETUUECKUX 3HAHUM;

— (OpMUPOBAHME YMEHHIN HCIOIB30BATE HOPMATHBHYI, HPABOBYIO, CHPABOYHVIO
TOKYMEHTAIIUIO U CHEIUATBEHYIO JINTEPATYPY;

— PpAa3BUTHUE MNO3HABATEIBHEIX CHOCOOHOCTEHM M AKTUBHOCTH CTYIEHTOB: TBOPUYECKOU
WHUIIUATUBEL, CAMOCTOATEILHOCTH, OTBETCTBEHHOCTH U OPraHN30BAHHOCTH;

— (opmupoBaHNE CAMOCTOATENILHOCTH MBINUIEHNS, CHOCOOHOCTEM K CAMOPA3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CAMOPEATN3 ALY,

— Ppa3BUTHE UCCIENOBATEIBCKUX YMEHUM;

— HCIOIB30BAHHE MAaTepuana, COOPAHHOTO M IMOJYUYEHHOTO B XOAE€ CAMOCTOATEIBRHOMN
padoTEI 1 Ta0OPATOPHBEIX 3AHATHH.

3. TexHo/lorH4eckasi KAPTa caMOCTOSATEe/ILHOH padOThHI CTYICHTA

CpencrBa u O0BeM gacoB, B TOM 4HCIIE
Konaer
TEXHOJOTHH CPC | KouraktHasa | Bcero
peaT3yEeMBIX Bung nearensHOCTH
- OIIEHKH pabora ¢
KOMITETEHI[AH, CTYJIEHTOB
WHIUKATOPa(oB) HPEITOAABAT
eneM
3 cemecTp
VK-5 U-1 CamocrosarensHoe | Cobecemosanue
OIIK-1 WJI-1 U3y UCHUE
OIK-1 NJ-2 TMUTEPATYPEL
OIIK-2 U1I-2 18.68 2.07 20.75
OTIK-7 UJ-1
OTIK-7 U-2
K- 5 W-1
VK-5 UJI-1 [Tonroroska K CobOecenopanue
OIIK-1 WJI-1 MPAKTHICCKHM
OIIK-1 NA-2 3AHATHAM
OIIK-2 U1I-2 23.40 2.60 26.00
OTIK-7 UJ-1
OITK-7 U1-2
Iic, SNV

Ceprudurgry Ko dhAbebABsBIs22psE7TBAROMTOTORKA Tloxman

Bnapeneu; OIIHQ@T(DMQTPHHE MeccaHﬂpDEHiﬂmaﬂa 18 200 2000
OIIK-1 U-2
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OITK-2 U1-2
OTIK-7 UJI-1
OTIK-7 UI-2
K- 5 WU-1
Htoro 3a 4 cemectp 60.08 6.67 66.75
Hroro 60.08 6.67 66.75
0

4.1lopsiioKk BLITIOJIHEHHS CAMOCTOATE/ILHOM padoThI CTY/IEHTOM

4.1. Memoouueckue pekomenoayuu no pabome c yueoHou aumepamypou

[Tpu pabore ¢ knuron meoOXxogumo momoOpaTe IUTEPATYPY, HAYUUTHCA MPABWIBHO €€
qATaTh, BECTH 3anmucu. i mogbopa nureparypel B OMOMHMOTEKE MCITOIB3YIOTCA A(PaBUTHBINA U
CUCTEMATHUECKUH KaTaJIOTH.

BaxHO MOMHUTE, 4TO PAllMOHATBEHEIE HABEIKM PA0OTEI C KHUTOU - 5TO BCeraa Oobmias
SKOHOMM S BPEMEHH U CHIL.

[TpaBuneHell mOAOOpP y4YEOHMKOB PEKOMEHAYETCS MOPENOJaBaTEIEM, UYWUTAIONIAM
AEKIMOHHBIN Kypc. HeoOxomumas nureparypa MOKET OBITh TAKKE YKa3aHa B METOIMUYECKHUX
pa3padoTKax Imo JaHHOMY KYPCY.

M3ygas marepuan mo yueOHHMKY, CIE€IyeT MEPEXOONUTh K CIEOYIONIEMY BOMPOCY TOIBKO
MOCJIE NPABWIBRHOTO VYACHEHMA TMPEABIAYNIIErO0, OMMCHEIBAA HA Oymare BCE BBIKIAIKU U
BEIYHUCIEHHUSA (B TOM YHCIE T€, KOTOPHIE B YUCOHHMKE OIYNIEHB! WJIM HA JEKIWW TAaHBI A
CAMOCTOATEILHOTO BEIBOA).

[Tpu m3yuennn mo0O0N IUCHUILIMHEL OONBIIYIO M BAKHYIO POJIE UTPAET CAMOCTOATEIEHAS
WHAVNBUIYaIbHas padoTa.

Ocoboe BHMMAaHuE crnenyer OoO0paruTe HA ONMPEAENEHUE OCHOBHBIX ITOHATHHM Kypca.
CrynenTt monkeH moapoOHO pazdupare NMPUMEPHI, KOTOPEIE MOACHAIOT TAKUE OMPEIENCHUA, U
YMETh CTPOWUTH AHAJIOTHYHBEIE NPUMEPEl CaMOCTOATENRHO. Hy)kHO moOMBaTeCa TOYHOTO
MPEICTABJICHUS O TOM, 4TO wu3yuaenib. [lonme3no cocraBmare omopHeie KOHCHEKTH. [Ipu
M3YUEHUN MATEPUATA MO0 YYEOHMKY IMOJIE3HO B TETPAAU (HA CIEIMATBHO OTBEAECHHEBIX MOJIAX)
OOTIONHATE KOHCIIEKT JIEKIMHM. |am e CIeayer OTMEUaTh BOIMPOCHI, BBIAEIECHHBIE CTYIEHTOM
UL KOHCYJIBTAMH C TIPEMTOTABATEIIEM.

BEIBOABI, MOTyUEHHBIE B PE3YILTATE U3YUEHUA, PEKOMEHIYETCA B KOHCIEKTE BBIIEIATH,
uyTOOBI OHU OPU NEPEUNTEIBAHUH 3AMMCEN Ty UIIe 3aHOMUHANACE.

OneIT MOKA3BIBAET, YTO MHOTUM CTYAEHTAM IOMOTAE€T COCTABIEHUE JTHUCTA OMOPHBIX
CUTHAJIOB, COZIEPKANIEr0 BAKHENIIINE U HANOOIEe 9yacTo ynoTpedisemsie (pOPMYIIEI U TOHATHSL.
Takoi muct momoraer 3amOMHUTE (POPMYIIBI, OCHOBHBIE MOJIOKEHHSA JIEKIIUHM, 4 TAKKE MOWKET
CJIYKUTh IOCTOSAHHEIM CIIPABOYHHKOM I CTYIEHTA.

UreHne HAyuHOrO TEKCTA SABJIETCA YACTHIO MO3HABATENBEHOU NEATEIRHOCTH. Ee 1emp —
3BIEUEHUE U3 TEKCTA HEOOXoqumMou nH(popmanuu. OT TOTO HA CKOJIBKO OCO3HAHHA YUTAIOTINM
cOOCTBEHHAA BHYTPEHHAA YCTAHOBKA MPU O0pamieHMM K MEeYaTHOMY CJIOBY (HAWTH HYKHBIE
CBENEHUA, YCBOUTH MH(OPMAIMIO MOJHOCTBI0 WM YACTUYHO, KPUTHYECKH ITPOAHAITU3UPOBATE
MATEPHUAI U T.I1.) BO MHOTOM 3aBUCUT (PP EKTUBHOCTE OCYNIECTBIAEMOTO OEHCTBUSL.

BrroensaioT uemsipe oCHOBHBIE YCHIAHOBKU 6 UMEHUN HAVYUHO20 MeKCma:

MH(OPMAIMOHHO-TOMCKOBEIHN (3a1a9a — HAWTH, BRIAEIUTE UCKOMYIO MH(OPMAIIHIO )

yCBaWBammas (yCHIMsA YWTATENSA HAIPABICHBI HA TO, 4TOOBI KAk MOKHO IIOJIHEE

OCO3HATH ADKZHMEHONMIHMPEAKAK CdMH CBCACHHA H3JIdATACMBIC dABTOPOM, TdK H BCH JIOTHKY €TO0
SANEKTPOHHOW NOAMNWMCLIO

Ceprudpll 4 CYIBAGHEB A 565052205 78A500060000043E
Bnaneneu:  |LefQH@AMAHKOARPATISECKAS (UUTATETE CTPEMUTCA KPUTHYECKH OCMBICIWUTHE MaTepHa,

MPOAHATU3UPOBAB €r0, ONPEAEITNB CBOE OTHOIIEHHUE K HEMY)
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TBOpUECKAs (CO3IACT y UUTATEIS TOTOBHOCTHE B TOM WIH MHOM BHUIE — KAK OTIIPABHOM
OYHKT JJIs CBOMX PACCyKOECHWH, Kak 00pa3 misf OEHCTBUA MO AHAJIOTUM U T.H. — UCIOIB30BATh
CYJKIEHUS aBTOpA, XOI €ro MBICIEH, pe3yiapTar HabmomeHus, pa3pabdoTaHHYI0O METOIUKY,
OOTIOJIHUTE WX, MOABEPTHYTH HOBOU MPOBEPKE).

OcHogHble 6UObl CUCMEeMaMU3UPOBAHHOU 3aNUCU NPOYUMAHHO2O0:

AHHOTUPOBAHUE — TIPEAECITBFHO KpPAaTKOE CBA3HOE OMUCAHUE MPOCMOTPEHHOM WU
IPOYMTAHHON KHUTH (CTATBH), €€ COOEPKAHMA, ICTOUYHUKOB, XapakTepa U HA3HAYCHU S,
[InanupoBanme — Kparkas JOTUYECKAs OpraHu3anus TEeKCTd, PaCcKpBIBArOMIAS

COZEPIKAHNE U CTPYKTYPY U3yUaeMOT0 MATEPHAIIA;

TesupoBanme — naKOHMYHOE BOCHPOM3BENCHHUE OCHOBHEBEIX YTBEPKICHUI aBTOpa 0e€3
MPUBIEUEHUS (PAKTUUECKOTO MATEPHAIA;

[lutnpoBanme — DOCIOBHOE BBEIMUCHIBAHWUE M3 TEKCTA BBIIEPIKEK, U3BICUECHUM, Hanbomee
CYILIECTBEHHO OTPAKAIOIINX TY WJIM HHYIO MBICIIL aBTOPA;

KOHCIIEKTHpOBAHUE — Kparko€ W IOCIEAOBATENBRHOE W3JI0KEHHE CONEpPKAHUA
MPOYATAHHOTO.

KoHCHEeKT — CI0KHEIN C0CO0 M3M0KEHUA CONEPKAHNA KHUTH WM CTATBU B JIOTHYECKOU
MOCJIENOBATEILHOCTA. KOHCIIEKT aKKyMyJMPYET B ceO€ MpenpIayniie BUABI 3aIMCH, IMO3BOJISAET
BCECTOPOHHE OXBATHUTEL CONEPKAHUE KHUTH, CTATBH. [105TOMY yMEHHE COCTABIIATE IIAH, TE3UCHI,
IENaTh BEIMMMCKA U IPYTHE 3aMMCH OMPENEIIAET U TEXHOJIOTHIO COCTABIEHUA KOHCITEKTA.

Memoouueckue pexomerndayuu no cocmaegneHuo KOHCHeKma:

|. BHuMarensHO MpOYMTAUTE TEKCT. YTOYHUTE B CHPABOUYHOH JIMTEPATYPE HEMOHATHBIE
cioBa. [Ipu 3amicu He 3a0yapTe BEIHECTH CIIPABOYHEIE JAHHBEIE HA MTOJIA KOHCIIEKTA.

2. Beimenure rimaBHOE, COCTABLTE IIJIAH.

3. Kparko cpopMymMpyHuTE OCHOBHBIE IOJIOKEHHA TEKCTA, OTMETHTE APrYMEHTAIIHIO
aBTOpA.

4. 3akOHCOEKTUPYUTE  Marepwan, d9eTKo  caegys  myHkraMm — 1orana. [lpu
KOHCITEKTUPOBAHUN CTAPAWUTECH BBIPA3UTH MEICIH CBOMMH CIIOBAMH. 3alMCH CIEOYET BECTH
4ETKO, ACHO.

5. I'pamotHo 3amiceiBanTe uuTarel. Llutnpysda, yauTeiBauTe JJAKOHUYHOCTh, 3HAYUMOCTE
MBICJTH.

B TekCTe KOHCHEKTa KEIaTeIbHO MPUBOIUTE HE TOIBKO TE3MCHBIE MOJIOKEHMA, HO U UX
nokaszarensctBa. [Ipn odopmiennn koHCTEKTa HEOOXOOUMO CTPEMHUTBCS K €MKOCTH KaKOoro
npemtoxeHua. Meicoium aBropa KHUTH CIEOYET HW3Jararb Kparko, 3a00Tiace O CTWIE U
BEIPA3UTENBEHOCTH HAIMMCAHHOTO. YNCI0 NOMOMHUTENBHBIX 3JIEMEHTOB KOHCIEKTA JOKHO OBITEH
AOTUUECKHM  ODOCHOBAHHBEIM,  3aIMMUCH  JOOJKHBL  PACIPENENATECA B ONPEAEIEHHOH
MOCIET0BATENRHOCTHA, OTBEUAIONMIEN JOTHUECKOU CTPYKTYpE mpomsBencHusA. [1d yrouneHus u
OOTIOJTHEHUA HEOOXOUMO OCTABJIATE MOJIA.

OBnaneHne HAaBBEIKAMHM KOHCIIEKTHPOBAHUA TPEOyeT OT CTYAEHTA LENECYCTPEMIIEHHOCTH,
MOBCETHEBHON CAMOCTOATENRHONU PAOOTHI.

4.2. Memooduueckue pekomeHoayuu O NOO2OMOBKE K NPAKIMUYECKUM 3AHAMUAM

Jlnga TOro 49roOBl TPAKTMYECKHUE 3aHATUA HOPUHOCHUIM MAKCUMAIBHYIO ITOIB3Y,
HEOOXOOUMO TOMHUTH, YTO VIPAKHEHUE U PEIICHUE 3a1ad MPOBOAATCA MO BEIYUTAHHOMY HA
NEKIUAX MATEPUAIY U CBA3aHBI, KaK MMPABWIO, C JETAIBHBEIM Pa3z00pOM OTHOEIBHBIX BOIPOCOB
NEKIMOHHOT0 Kypca. (CienyeT mOM4EepKHYThb, YTO TOJBKO ITOCIHE YCBOEHUA JEKIHOHHOTO
Marepuana C OINPEACICHHOW TOUKH 3PEHUS (4 MMEHHO C TOM, ¢ KOTOPOM OH H3JIaraercs Ha
JAEKINAX ) OH OyJeT 3aKpennAThCA Ha Ja00OPATOPHEIX 3aHATUAX KAK B PE3YJIBTATE O0CYKIECHUA U
aHAIM3a JEKIMOHHOI0 MATEpPHala, TAK U C ITOMONIBI0 PEemIeHNs MPOOIeMHBIX CUTyalui, 3a1ad.
[Tpu wmﬁﬁm%% HE TOJIBKO XOpPOMIO YCBOUT MATEPHAN, HO U HAYUUTCS NMPUMEHATH

Cepvdbepd  FRACCHPARTHKE 2 TERREHPAYIUT NTOMOIHUTENBHBIN CTUMYI (M 5TO OYEHb BAXKHO) A

Bnaneneu: UleGayxoea TaTeAHa AnekcaHgpoBHa

dKTHBHOH ITPOPAVOTKH JICKIIHH.
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[Tpu camocTosATENEHOM pelIeHnH 3a7ad HYKHO O0OOCHOBEIBATE KAKABIM JTAIl PELICHU,
MCXOIS M3 TEOPETUUECKUX MOMOKEHUM Kypcd. ECIu CTyIeHT BUANT HECKOIBKO MyTEH PENICHUA
npoOneEMBI (3a3a4u), TO HYKHO CPABHUTH UX M BBIOpATh caMmelll panuoHansHbIA. [lomezno mo
HAYAJI4 BBIUMCIEHUM COCTABUTH KPATKWHM MJAaH pemeHua npobnemsr (3amaun). Pemenue
npoOJIEMHBIX 3aJa4 WM IMPUMEPOB CIENYET M3JArarb NOAPOOHO, BEIUMCIECHUA PACIIONIaraTh B
CTPOTOM TOPANKE, OTAEIASA BCIIOMOTATEILHEIC BBIYMCIECHUSA OT OCHOBHBIX. PemenHus mnpu
HEOOXOOUMOCTH HYKHO COIPOBOKIATE KOMMEHTAPHAMHI, CXEMAMH, UEPTEIKAMU 1 PUCYHKAMU.

Cienyer mOMHMTB, YTO PEHIEHHWE KaKAOM Y4eOHOM 3a0a4d NOJDKHO JOBOJUTHECA [0
OKOHYATEJIFHOTO JIOTMYECKOr0 OTBETA, KOTOPOTr0 Tpedyer yCIOBHE, M IO BO3MOKHOCTH C
BEIBOAOM. [lomyueHHEIN OTBET CieayeT MpOBEPUTH CIOCO0AMM, BEITEKAIONIMMH W3 CYNIECTBA
maHHoM 3amauum. llome3no Ttakke (ecimm BO3MOKHO) pemarh HECKOJIBKUMH CHoco0aMu
CPABHUTH IOJYUCHHBIE PE3yIbTATHL. PemieHne 3amad JAaHHOTO THIA HYKHO TPOIOIKATE IO
MPUOOPETEHNA TBEPABIX HABBIKOB B UX PEIIEHHM.

4.3. Memoouueckue pekomernoayuu N0 camonpoepke 3HaAHUl

[Tocne m3ydenus OnpeneseHHON TEMBI MO 3aMUCAM B KOHCHEKTE M yUeOHMKY, a TakkKe
pEmIEHUs QOCTATOYHOrO0 KOJIWUECTBA COOTBETCTBYIONIMX 3a1ad HA MPAKTUYECKUX 3aHATUAX U
CAMOCTOATENRHO CTYAEHTY PEKOMEHIYETCSA IPOBECTH CAMOIPOBEPKY YCBOCHHBIX 3HAHUI,
OTBETHUB HA KOHTPOIEHBIE BOMIPOCH MO M3YUEHHOH TEME.

B cnyuae He0OX0AMMOCTH HYKHO €11€ Pa3 BHUMATENRHO pa300parsca B Marepuane.

Muorma HenocTarouHOCTh YCBOEHHUA TOTO WIM MHOTO BOIMPOCA BBIACHAETCA TOJIBKO MPH
M3Y4ECHUU JAIBHEUIET0 Marepuana. B 5Tom ciyuae Hago BEPHYTHECA HA3al U MOBTOPUTH MIIOXO

YCBOEHHBIM MaTepuan. BaKHBIl KpPUTEPHUH YCBOEHUA TEOPETUYECKOTO MAaTEpHaIa — yMEHHE
OTBEYATh HA BOIMPOCHI I COOECETOBAHMA.

Bonpocsl 15141 cobeceoBanus

ConmanbHBIE TPEANOCEIIKY CEPBUCHON AEATENEHOCTH

Ponb CepBHCHOM IEATENBHOCTH B COLMAIBHO-YKOHOMUYECKOM Pa3BUTHN CTPAHBL
CrpyKTypa ¥ BUIIBI CEPBUCHOU IEATENEHOCTH

CepBuCHAasA AEATEIRHOCTE KaK IMMPOLIECC YIOBIECTBOPEHU MOTPEOHOCTEN
Yenyra kak cnenu() MIeCKud MPOAYKT CEPBUCHOU AEATEIBHOCTH

OCHOBEBI OpraHu3aly CEPBUCHON AEATEIBHOCTH

Crnenmduka OKazaHus pa3IuuHBIX YCIYT B CEPBUCHOU NEATEIBHOCTH
Opranuzanus 00CIy KUBAHUS TOTPEOUTENCH YCITyT

. CrmocoOs1 u (popMEl OpraHm3au 00CITyKUBAHUA OKA3aHUA YCIYT

10. OcHoBHEIE mpaBmUiIa 00CTYKUBAHUSA HACEIECHUA

11. KauectBo ycnyr n 00cnyxuBaHue

12. Kynerypa 00cny)kuBaHusa Kak 0a30BBIM SJIEMEHT KA4ECTBA 00CITY KUBAHUA
13. ¢ (pekTMBHOCTE CEPBUCHOM IEATEIBHOCTH

14. OTHka U NCUXO0I0THA CEPBUCHOU AEATEIEHOCTH

15. Ocobennoctu mpoecCnoHaTEHOT0 MOBEAEHUA B Cepe cepBrca

16. Bunsl KOHPIUKTOB U CTOCOOBI UX PAa3PELICHUS

17. Ilonartue «yciayra» 1 €e MECTO B CEPBUCHOU NEATEILHOCTH.

18. Crpykrypa cepsl ycmyr

19. Kimaccu(pukanyu THIOB ¥ BUAOB YCIVT.

20. ConpansHeie IPENTOCEUIKHI BOSHUKHOBEHNS U PA3BUTHA cpepsl cepBuca.

21. m%%%%ﬂé&%ﬁ%w 00M1ECTBOY.
Ceprudurar: PEOOHE eI HEU O YTy TH.

Bnaneneu: LI:L,E-E o8a TaTeAHa AnekcaHapoBH -
2 3. Onpenenenne mOTPeOUTEILCKOM CPeaE! B chepe YCIyT.

24. KnuenTts! ceprl yCIYT U UX MOTPEOHOCTH.
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25. KoHrakrHas 30Ha ¥ €€ XapaKTEPUCTUKH.

26. DAKTOPHI, BIMAIONINE HA MOKYMATENLCKOE TTOBEICHUE KITMEHTOB C(EPBI YCIYT.

27. Pabota ¢ xanobamu moTpedUTEnen yCiyr.

28. IlpuHimet 5(p(PEeKTHBHOTO pemeHUs KOH(DIMKTHBIX CUTYAIINH.

29. OCHOBHBIE METOIEI MPENOCTABIEHNUA YCIYT U (POPMBI 00CITY JKUBAHHUA.

30. Meronsr onpeneneHus MOKA3aTEIEN KA4eCTBA OKA3AHUS YCIIYT.

31. Crpaternm co3maHnsa KOHKYPEHTHBIX MPENMYIIECTB, OCHOBAHHBIX HA BEICOKOM YPOBHE
o0CIy KUBaHUA.

32. Pazpaborka u co3qaHNE HOBBIX YCIIYT.

33. JKU3HEHHBIN [TUKI yCIIYTH.

34. [Toaxoae! kK ONIPENEIEHUIO COAEPKAHNA U BOCIIPUATHS IETOBOM STUKU U COLUATEHOU
OTBETCTBEHHOCTH B C(hepe yCayT.

35. IIpobnemMer MOPATBHO-ITHUECKUX KAYECTB PYKOBOIUTES.

36. Jramel pazsuruAa cepsl yeayr B Poccun.

37. 3TuKa U NCUXOJI0TUS B3aMMOOTHOLIEHUH B TPYJOBOM KOJUIEKTHUBE U B 00NI€HNH €
noTpeduTEnEM

38. Cnemmprka MEKINIHOCTHOTO O0MIEHNA PAOOTHUKOB CEPBUCHBIX OPTAHN3AIINN 1
noTpeOrUTENIEN B MPOLIECCE OKA3AHUA YCIYTH.

39. OCHOBHBIE IICUXOJIOTMYECKHUE ITPUHITAIBI B3AUMOOTHOMIEHHS C KJIMEHTOM.

40. CBOOB!I U KOJEKCHI KAK CPENCTBA ITO3UTUBHOTO PETYJIMPOBAHUS MPEANPUHAMATEIECKON
OEATEIBHOCTH B C(PpEpPE YCIyT.

4.4. Memooduueckue pekomeHoayuu N0 HANUCAHUIO HAVYHBIX MEKCMOoE (00K1a0o08s, peghepamos,
acce, HAYYHBIX cmameu u m.o.)

[lepen Tem, kak OPUCTYIIUTL K HAMMCAHMIO HAYYHOTO TEKCTA, BAXKHO pazoOparhcs,
KAKOBA MCTUHHASA 1IEIh BAIIETO HAYYHOTO TEKCTA - H3TO MOMOJKET BAM PAa3yMHO pacHpeneivTh
CBOM CHJIBI U BPEMHI.

Bo-nepBeix, cHagana HyXHO ONPENEIUTHCA C UAEEH HAYYHOTO TEKCTa, a MJIA STOro
HEOOXOAMMO HAYYUTHECA JIHOO0 OTHOCHUTBCA K PAa3HbIM ABJICHUAM W (PAKTaM HECKOIBKO
KPUTHYECKH (CBOS WUIOEA — KAK WHASA TOUKA 3PEHUA), MO0 HAYUUTECHA YBIECKATHCSA KAKUMH-TO
W3BECTHBIMH HJEAMH, KOTOPEIE HYKIAIOTCA B AOPadOTKE (MAed — Kak ONTUMHCTHYECKAas
MO3UI[USI M HAMNPABJIECHHOCTh HA OANbBHEHINEE COBEPILIEHCTBOBAHME ViK€ WM3BECTHOTO). Bo-
BTOPBIX, HAYUYUTECA OPTAHU30BEIBATH CBOE BPEM.

[Tucare cnemyer ACHO M MOHATHO, CTAPAsACh OCHOBHBIE ITOJIOMKEHUA (POPMyIHUPOBATEH
UETKO MW HEABYCMBICIECHHO (4TOOBI M caMOMy MOHATHO OBLIO), 4 TakkKe CTPEMICH
CTPYKTYPHPOBATE CBOM TEKCT.

CucreMarmzanus W AaHAIW3 W3YYEHHOM JWUTEPATYpPel MmO MpoOneme MCCIeI0BaHus
MO3BOJAIOT CTYAEHTY HAIMMCATh padoTy.

Pabounii BapmaHT TeKCTa OOKIAna MPENOCTABIAETCS PYKOBOIMTEMO HA MpoBepky. Ha
OCHOBE padodero BapuaHTa TEKCTA PYKOBOOUTEIL BMECTE CO CTYAEHTOM OOCYyXIAeT
BO3MOKHOCTH AOPAOOTKHU TEKCTA, €0 O(POpMIECHHE.

Cmpykmypa doknaoa:
— Bgenenue (ue Oomee 3-4 crpanwui). Bo BBegeHnu HE0OXO0gumO O0OCHOBATH BEIOOP
TEMEBI, €€ AKTyaJIbHOCTh, OYEPTUTE 00IACTh MCCIEI0BAHMA, OOBEKT UCCIENOBAHNA, OCHOBHEIE

eIl H Rﬂg%mﬁ%%ﬁa\?ﬂﬁHﬂﬂ

— Oefiopiey ReTebtocTonT w3 2-3 paznenoB. B HUX pacKpeiBaeTcs CyTh MCCIEAYEMOU
—opTPnG, @gmﬂﬁﬁ(ﬁa%mEEF?@ﬁS%D@%ﬂg%]ﬂﬂﬁE{pDBDﬁ JIMTEePATypPEl M UCTOYHHUKOB MHTEpHET M0 mpeamery

Bnapen ELI,ZHp ayxoBa Tar caHfipoBHa

MUCCIEIOBAHNA, B KOTOPOM JAE€TCA XAPAKTEPUCTHKA CTENEHH pa3pabdOTaHHOCTH HPOOIEMEI U

) dBTOPCKdAA dAHAJIHUTHUCCKAA OIICHKd OCHOBHEIX TEGPE’TH'—IECI{HK MoaxoomoB K €€ pEHlEH'HTD.
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M3noxkenne marepuasa HE OOKHO OTPAHUYMBATHECA JIMIIL ONUCATENBHBIM HOAXOAOM K
PACKPEITHIO BBIOpAaHHON TeMBI. OHO TAaKKE OOMKHO COAEpPKATh COOCTBEHHOE BHICHHE
paccMaTpuBaeMOM MPOOIEMBI M U3M0KEHUE COOCTBEHHOH TOYKM 3PEHUA HA BO3MOKHEIE MYTH
€€ peleHus.

— 3axmoueHue (1-2 crpanunsr). B 3akmodeHHMH KpPaTKO M3JIATAlOTCA TOCTUTHYTBIE HPHU
MU3YUYEHUH ITPOOIEMEI €M, MTEPCHEKTUBEI PA3BUTHSA UCCIEILYy EMOTO BOIIPOCa

— CHOMCOK MCHONMB30BAHHOU nUTEparypel (HEe MeHbme 10 MCTOYHMKOB), B ain(paBUTHOM
nopAnKe, O(OPMIEHHBIM B COOTBETCTBUM C IPUHATBIMU IpaBuiaamMud. B CIHCOK
HUCHOJB30BAHHON JIUTEPATYPEl PEKOMEHAYETCA BKIFOUATE pPabOTEl  OTEUECTBEHHBIX W
3apyOEKHBIX ABTOPOB, B TOM UHMCIE CTATEH, OMyOIMKOBAHHEIE B HAYUHBIX JXYPHAIAX B TEUEHUE
NOCIEOHUX 3-X JIET U CCBUIKU HA pecypchl cetn MurepHer.

— Ilpunoxenune (mpu HEOOX0AUMOCTH).

Ipebosanus k oghopmienuro:

— TEKCT C OTHOH CTOPOHBI JINCTA;

— mpudt Times New Roman;

— kermbs mpu@pra 14;

— MEKCTpPOUHOE paccrosHue 1,5;

— TIOJS: CBEPXY 2,5 CM, CHU3Y — 2,5 CM, CieBa - 3 ¢Mm, crmpasa 1,5 cm;
— pedepar gomkeH ObITE NPEACTABIEH B COPONIIOPOBAHHOM BUIIE.

[lopaook 3awumel Ooknada:

Ha 3zanmty mokiama OTBOIWUTCA 5-7 MUHYT BPEMEHH, B XOA€ KOTOPOTO CTYAEHT JOJKEH
MOKAa3aTk CBOOOOHOE BIAAECHME MATEPHAIOM MO 3aaBieHHOM Teme. [lpu 3ammre mokmanma
MPUBETCTBYETCA UCIOIL30BAHNE MYIETUMEINA-TTPE3EHTAIH.

Jloknan OuEHWBAETCa MO CHAEAYIOMIMM KPUTEpUAM: COOmomeHue TpeOdOBAHWM K €ro
o(popmteHHI0; HEOOXOOIUMOCTE U OCTATOYHOCTD I/ PACKPBITHA TEMBI MPUBEIEHHON B TEKCTE
noxkiaana uH(popManuu; yMEHHE CTYOEHTAa CBOOOAHO M3/14ararb OCHOBHEBIE UIEU, OTPAKEHHEIEC B
NOKIAAE; CIIOCOOHOCTh CTYIEHTA MOHATH CYTh 33JABAEMEIX MPEMOJABATEIIEM U COKYPCHUKAMH
BOIPOCOB U C(POPMyTMPOBATE TOYHEIE OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omau4HoO» BBICTABIIAETCA CTYIEHTY, €CIU B AOKJIAIE CTYOEHT MCUYEPIBIBAIONIE,
MOCJIE€AOBATEIBHO, YETKO U JIOTUUECKH CTPOMHO M3JIAraeT MaTepuan; CBOOOIHO CIPABIACTCA C
3amadamMil, BOIIPOCAMH M APYTHUMH BHUIAMH OPUMEHEHMS 3HAHMI; WCIOJB3YEeT IS HAMHUCAHUA
OOKJIana COBPEMEHHBIE HAYYHBIE MATEPUAIBL, AHAIM3UPYET MNOJYYEHHYIO WH()OPMAILIUIO;
MPOSABIAET CAMOCTOATEIBHOCTh MPH HAMMCAHWUN TOKJIAA.

Oyenka «xopowto» BBICTABIAETCA CTYIEHTY, €CIM KadeCTBO BBIMOJHEHUS IOKIAna
DOCTATOYHO BEICOKOE. CTYIEHT TBEPAO 3HAET MaTEPHUAI, TPAMOTHO U MO CYIIECTBY U3JIATAET €TO,
HE JOMyCKas CYIIECTBEHHBIX HETOYHOCTEHN B OTBETE HA BOMPOCHI IO TEME TOKIATA.

Oyenka «yoogiemeopumenibHO» BBICTABIMETCA CTYAEHTY, €CIIM MaTrepuana I0KiIana
W3JIaraeTcs 4aCTUYHO, HO ONpOOENsl HE HOCAT CYHIECTBEHHOTO XapakTepa, CTYAEHT TOMYCKAET
HETOYHOCTH W OIIUOKHU MPHU 3a0IUTE TO0KIaNad, TAE€T HEJAOCTATOYHO MPABUIBHEIE (POPMYITHUPOBKH,
HAOMOJATOTCA HAPYIICHUS JTOTHYECKOH MOCIET0BATENRFHOCTH B M3JI0KEHUN MaTepHaa.

Oyenka «HEyoo&TemaopumenbHo» BBICTABIAAETCA CTyOEHTY, €CIM OH HE MOATrOTOBUII
OOKJIAN WJIM AONYCTWI CYIIECTBEHHbIE OMMOKU. CTyOEeHT HEYBEPEHHO H3JIardeT Marepual
TOKJIAa, HE OTBEYAET HA BOIMPOCH! MPEMOaABATENA.

Onucanue wWKatbl OYeHUBAHUA

M aicermeanEBENBOBMOKHEIM 0a/UT 38 BECh TEKYIIUN KOHTPOJIb YCTAHABIMBAETCA PABHBIM
3NEKTP

OHHOW Noan1chb
Cepmmﬁgﬁ 1;8553%{1 gﬁmﬁﬁﬁiﬁ%gﬁgﬁane CUHUTACTCA COAHHBIM, €CIIH CTYIECHT H()JI}’IIE{I[ 3a HEI"E
Bnapendd € m&mﬁuﬁ}%ﬁﬂimm&mﬂﬂemmm IJIA 5TOr0 KOHTPOJII MaKCHMAJIbHOT O Oamma. PeTUMHTOBEIN

0ayL1, BEICTABIIEMEIN CTYAEHTY 3d TEKYIIEEC KOHTPOJIBHOE MEPOIIPUATHE, CTAHHOE CTYIEHTOM B

Nencteutened: ¢ 19.08.2022 no 19.08.2023
31



YCTAHOBJIEHHBIE TPA(UKOM KOHTPOJIBHEIX MEPONPHATHH CPOKH, OIPENENACTCA CIEIYIOIINM

oOpazom:
VY poBeHb BHINOJIHEHHS KOHTPOJILHOTO 3a7aHusl | PeidlTHHroBeIil 6ami (B % oT MakcHMalibHOTO Oasjia
332 KOHTPOJIBHOE 3a/laHue)
OTJINYHBIH 100
Xopoluii 80
VY 10BJIETBOPH TEJILHBIHA 60
HeyaoBieTBOpHUTEIBHEIN 0

Temnbl 3cce (pedpepaToB, J0KIAT0B, COOOIICHIH)

Pone cepBuCHOUN AEATENRHOCTH B COLMATEHO-3KOHOMUYECKOM KU3HU CTPAHEL.
@opMupOBaHNE KOPIIOPATUBHOM KYJIBTYPHL B C(PEPE CEPBUCA U TYPU3MA.
Oco0eHHOCTH OpraHu3aly TOCIENPOAAKHOTO 00CTYKUBAHHUA.

[TpoOnemer 1 TpymHOCTH KIACCH()UKAIIMK YCIYT U CEPBUCHON AEATEIHHOCTH.
JKU3HEHHBIN UK YCJIYTH U €r0 3HAYEHUE AJI CEPBUCHOTO HPOU3BOACTBA.
KymeTypa cepBuca Kak 9acTh KyJIbTYPBI 00MIECTBA.

OCHOBHI OpTaHU3alUH paboINX MeCT B MHIYCTPHH MOJIBI U KPACOTH
TpagumnonHeIe 1 UTHHOBALIMOHHEIE CITY OBl CEPBUCA.

Oco0ennocTu mpouecca BHEAPEHNUI HHHOBAIMH B C(hEPY YCIVT.

. OTBETCTBEHHOCTD PEINPUHUMATENEN 3a HapyIIEHHUE AHTUMOHOIOJIEHOTO
3aKOHOIATEJILCTBA.

. Mepuanmai3unr Kak COBpeMEHHas (popmMa pO3HUIHON TOPTrOBOH yCIIYTH.

. BiusgHue HaydHO-TEXHUYECKOTO Mporpecca Ha cepy yciyr.

. OcoOEHHOCTH CETMEHTUPOBAHUA BHYTPEHHETO MOTPEONTENLCKOTO peiHKA Poccun.

. Ucnonp30BaHne HOBBIX KOHIENUIMM B MOATOTOBKE HNPO(ECCHOHANBHBEIX KAaIpoB A
WHIYCTPUU TYPHU3MA.

15. PEIHOK MOPCKMX U PEUHBIX KPYHU30B.

16. ITytu pazpenienus KOH(PIUKTOB B TYPUCTCKOU AEATENBHOCTU. MeKIyHapO IHBIA OMBIT.
17. Ananmu3 ponu TYPUCTCKUX JECTUHANIMN B PA3BUTHH MEKAYHAPOTHOTO TYPHU3MA.

18. Ucnonp3oBanne MHHOBAIMOHHEIX KOHIIEIIIINNA B PA3BUTHH TYPUCTCKOTO PETUOHA.

19. I'ocTenpumMCTBO KaK 3JIEMEHT Ka4E€CTBEHHOTO O0CITYKUBAHMA.

20. CepBucHas 1eATENEHOCTH IMIPHU 0KA3aHUN MH(POPMAIIMOHHBIX YCIVT.
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4.5. Memooduueckue pexomenoayuu N0 NOO20MOBKE K IK3AMEHAM

[TpomexyTounas arrecranus
[TpomexyTounas arrecraimsas B (pOpMe 5SK3aME€HA TMPEAYyCMATPUBAET IIPOBENCHUE
00s3aTEMEHON  HK3aMEHAITMOHHOM mpouenypel u  oueHusaercsas 40 Oamrammu u3  100.
[TonoKUTENEHEIMT OTBET CTYOEHTA HA OHK3aMEHE OICHUBAETCA PEWTHHIOBEIMM OanimamMu B
maamazone or 20 mo 40 (20 £ S, £ 40), omnenka wmensme 20 0ammoB CUHUTACTCS
HEYIOBIETBOPUTETLHOM.
[IIkana cOOTBETCTBHA PEUTHHIOBOrO Oanma sk3aMeHa S5-0amIbHOM CUCTEME

PeliTHHTOBBIN OAJLIT IO TUCITATIIAHE Ornenka 1mmo 5-0anIpHO0N cCUCTEME
35 —40 OTmuHO
28 — 34 XOpouIo
20 —27 Enﬁ-ﬁgﬁﬂgmﬁﬁm VY 10BIETBOPUTEIBEHO
Ceptudbmkar:  2C0000043E9ABBBIS2205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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HroroBas oneHka mo AUCHUIUINHE, U3YYA€MOHM B OJHOM CEMECTPE, ONPEAEIIACTCS II0
cymMMme OauioB, HAOpAHHEIX 3a padOTy B TEUEHHE CEMECTpa, U OAUTOB, MOMYUYEHHBIX NPH Caade

9K3aMEHA:

llIxana nepecuema peumunzo6020 6avla NO OUCYUNTIUHE

8 OYEHKY N0 J-DALIbHOU cUCmeMe

Petmunzoevii Oain ho oucyuniuHe Ouyenka no J-banibHoOU cucmeme
88 — 100 Omauyno
72— 87 Xopouio
33-71 Vooegremeopumenwvro
<53 HeyooeremeopumenbHo

[Ipomexyrounas arrecranus B popme KypCcoBOU pabOTEI (MpoeKTa)
MakcumanpHas cymma 0amnoB MO KypcoBou padorte (mpoekty) ycranaBamBaercsa B 100
OaJIOB ¥ HEPEBOAUTCS B OLIEHKY IO 5-0a/UTbHOM CUCTEME B COOTBETCTBHUM CO MIKAOU:
I[lIxana coomeememeusa pelimuneo6020 banila J-OA1bHOU cucmeme

PeTHHTOBEIN DA OrieHka mo 5-0aTpHON CHCTEME
88 — 100 OTmaHo

72 — 87 XO0pomuio

53 -71 Y IOBIECTBOPHUTENLHO

<53 HeynoBneTBOpUTEIEHO

KoHTpo/Ib caMocTOATE ILHOH padoOTHI CTYI¢HTOR

KoHTpoIs caMOCTOATENBHONU PA0OTEI MPOBOAUTCS MPENOAABATEIEM B Ay INTOPHH.

[IpenqycmoTpensl ciaemyroniue BHABI KOHTPOIA: COOECENOBAHME, OLIEHKA BBIITOJIHEHHWS
DOKJIAIa U €T0 MPE3CHTAIAH.

[TonpoOHBIE KpuUTEpHUU OIEHUBAHUA KOMIIETEHIIUM MNpPUBEACHEI B (DOHAE OIEHOYHBIX
CPEACTB IJiA MMPOBEAEHUA TEKYIIEH U MPOMEKYTOUHON ATTECTAIH.

Cnucok Jureparypsl 10 BelnoJiHeHuss CPC

IlepeueHs OCHOBHOH JINTEPATYPbI
1. Oxortuna, H.M. CepBucnaa pedarensHOCTE : yueOHoe mocobme / H.M. Oxoruna ;
[TOBOKCKMIT TOCYIAPCTBEHHEII TEXHOIOTHIECKHI yHIBEpcuTeT. - Momkap-Oma : ITTTY, 2016.
- 116 c.
IlepeuyeHn JOMOIHHTEILHOM JIHTEPATYPbI
1. PomanoBnu K.A. CepBucHas IEATENBHOCTH [JJNIEKTPOHHBIM pecypc]: yd4eOHMK/
PomanoBuu JK.A., KamaueB C.JI.— Dnexrpon. TekcroBreie nannsie.— M.: JlamkoB u K, 2015.—
284 c.— Pesxum nocryma: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo mapoutto
2. Manroxun U.C. CepBucHas AeiaTeaIsHOCTh [ DIEKTPOHHBIN PECYPC]: KOHCIEKT JIEKITAI/
Mamroxun U.C.— Onekrpon. TekcrtoBeie manneie.— Camapa: CamMapCkuil rocyIapCTBEHHEIN
aApXUTEKTYpHO-CcTpouTensHbld yHuBepcurer, ObC ACB, 2014.— 64 c— Pexum pocryma:
http://www.iprbookshop.r/29794.— 3BbC «IPRbooks», mo mapomro Ilepeyenn yuedHO-
MeTOHYeCKOr0 00ecIeyeHHsl CAMOCTOSATE/ILHOM padoTsl 00Y4AKIUXCH 110 THCIHHILTHHE
3. Meroanueckue ykKazaHus IO OPTaHU3AIMN CAMOCTOATENBHOW pPaOOTHI CTYOEHTOB IIO
muciumHe «CepBUCHAS OEATENBHOCTE».
4. Meronuueckue yKazaHud K MPAKTUYECKUM 3aHATHAM OO aucuuiumHe «(CepBucHas
OCATEILHOCTD Y.

HOKYMEHT NOAMACAH
ITepeuensccrpeeypooBCHHGOPMANMOHHO-TE/IEKOMMYHUKANTHOHHOH ceTH  «HTepHETY,

pragena 0 ik BUTRIX TR OCBUCHIT ANCHRIAHL]
S I ;’}Bﬂarmcfuﬁj i SBC «YHuUBEpCcUTETCKAaA OMOTHOTEKA OHIIAUHY;

2 www.elibrary.ru Hayunas snexrpornas dmbmmoreka e-library;
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3. www.library.stavsu.ru OmexrponHas OumOmMOTEKa WM SIEKTPOHHBEIN KAaTAJIOr HAYYHOM

ondbmorexku CKOYVY;

4. www.window.eduru HWupopmarmonnas

00pa3oBaTEIHLHEIM PECYPCAM).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceptvdmkar: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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