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1. Ilesib M 321a4YH OCBOCHHSI THCIHILTHHbI (MOLY.JI41)

[lens n3yueHua qUCIIUITITMHEI( MO TYJIA ):

- CO3IaHUE CHUCTEMBI 3HAHWUHU O CEPBHCHOU OEATEIBHOCTH, yCayrax, (¢opmax
obcmyxuBaHus M conocobax (PopMUPOBAHWMSA HOBBIX VYCIYT W MPOTPECCHBHBIX METOHOB
00CITyKUBAHUS,

- O3HAKOMJIEHUE CTYAEHTOB C COBPEMEHHBIM PBIHKOM YCIVT,
ceprl cepBUCa C YIETOM MOTPEOHOCTEN MOTPEOUTENEN U MPABOBEIX HOPM;

- M3YYEHUE TEPCIIEKTUB pa3BUTHUA CEPBUCA B pa3nUUHBEIX permoHax Poccum,
CTpaHax Mupa.

Jlns mocThKEeHNs MOCTABIEHHOW 1€ JOKHBI OBITh PELIEHEI CJIEAVIONINE 3a0auu:

- M3Yy4EHUE OCHOBHEIX MOHATHUN CEPBUCHOU OEATEIBHOCTH;

- OLIEHKA COBPEMEHHOI'0 COCTOSHMSA PBIHKA yCIyT B Poccuu u cTrpanax 3apyOexss;

-  0O3HAKOMJICHHEC CTYACHTOB C TEXHOJIOTHEH U 0COOEHHOCTAMH OpraHmu3aiMi roCTHHUYHBIX
1 TYPUCTCKUX YCIVT;

- OpPOTHO3 pa3BUTHS B cpepe cepBuca.
2. MecTo IHCHHILTHHALI (MOAYJISI) B CTPYKTYpe 00pa3oBaTe/ibHOH IPOrpaMMBbI

Hucnunmina «CepBUCHAA OEATENBHOCTEY» OTHOCHUTCA K OUCHUILIMHAM 0043aTEIBHOU
gactu. Ee ocBoeHue nmpoucxoaur B 4 ceMecTpe.

0CODEeHHOCTIMH

3. IlepeyeHsb nuanHpyeMbIX pe3ybTATOB 00yYeHHs MO JHCHHIUIHHE (MOIYJIO), COOTHECEHHBIX €
NJIAHHPYEMbIMH Pe3yJbTATAMH OCBOEHHS 00pa3oBaTe/IbHOI MPOrpaMMbl

Kon, (opmymipoBka Koxa, ¢popmymipoBka [Inanupyemeie pe3yabTaThI
KOMITETEHIINHN WHINKATOpa 00y4eHMS 1O TUCIUTIINHE
(MOOYyI0), XapAKTEPUBYIOMIHNE
yrans!l ((OPMUPOBAHUS
KOMITETEHINH, MHANKATOPOB
YK-5. Cocoben UJI-1  VK-5  Beidupaer | OcymecTBiaser
BOCIIPUHUMATH CIOCOOBI  KOHCTPYKTHUBHOTO | MPO(PECCHOHATBEHYIO
MEKKYIBTYPHOE B3AMMOJEHCTBUSA C JIOIBMU C | AEATENBHOCTE C YUETOM
paszHoobOpa3ue o0miecTsa B YIETOM X | TpeOOBAHUI TOJIEPAHTHOCTH,
COLMATBHO-UCTOPUIECKOM, COLIUOKYIbTYPHBIX 0€30MmacHOCTH KU3HU U
STUUECKOM U PUI0CO(PCKOM | OCOOEHHOCTE B ILEMAX | 3MOPOBBA
KOHTEKCTAxX YCITEITHOTO BBITTOJTH €HU A
npo()ECCHOHANBHEIX 3a0a4 M
YCUJIEHUSA COIMAILHOH
WHTETPALIH;
OIIK-1. Crmocoben HU/I-1 OIIK-1 Omnpenemser | [Ipumenser cOBpeMeHHEIE
MPUMEHSATD nOTPEeOHOCTH B | HH()OPMALIMOHHEIE U
TEXHOJOTUYECKHE HOBAIMM U | TEXHOJIOTUYECKMX HOBAIMAX | KOMMYHUKAIIUOHHBIE
COBPEMEHHOE MPOTPAMMHOE | U MH()OPMAIMOHHOM | TEXHOJIOTUH AJIA pEATH3aliu U
obecneueHue B cepe obecneueHUn B | IPOJABUKEHUS YCIYT
TOCTENIPUMUMCTBA U OpTaHM3AIM X cepsl | OpraHn3anuii THIYCTPUH
00OmMIECTBEHHOTO ITUTAHUA rOCTENPUUMCTBA W | TOCTETPUUMCTBA
00MIECTBEHHOTO MUTAHHA
HUJ/1-2 OIIK-1 OcymecrBiaser
HOMCK " IPUMEH AET
TEXHOJOTHIECKUE HOBAIIMM B
[IOKYMEHT MNOANWUCAH OPraHH3arHAax ﬂqj CPEL
b A | rocrenpunsers
Bnaodney:  llleBayxoea TaTtbaHa AnekcaHaposHa OOIICCTBCHHOTO ITMTAHMA.
OIIK-2. Criocoben U-2 OIIK-2 HWcnome3syer | OCyIIECTBIISAET I€ATEILHOCTE
neicr b RECTIEUHBATH BBHIOJHEHUE | OCHOBHBIE METOABI U MPUEMEI | TOCTUHHUYHOTO OPEANPUATHA




OCHOBHBIX (DYHKIINH
YOPABIECHUA
MOApa3AeICHU MU
OpraHu3anun cepel
TOCTEIPUUMCTBA 1
0OMIECTBEHHOTO MUTAHUA

IUIAHU POBAHMUA,
OpraHu3anuy, KOOPIUHAIUH
U KOHTPOIS JOEATEILHOCTH
OOAPa3IEICHU OPraHu3aIni
cheppl TOCTEMPUUMCTBA U
0OIIECTBEHHOTO TTUTAHUA

OIIK-7. Cnocoben
o0ecrmeunBaTs 0E30IMACHOCTE
00CIyKUBAHUA
noTpedUuTeNne u
cobmonenmne TpedoBaHNI
3aUHTEPECOBAHHBIX CTOPOH
Ha 0CHOBAHWH BBIITOJIHEHUS

HJ1-1 OIIK-7 ObecneunBaer
0e30macHOCTE 0OCITYKUBAHU A

noTpedurenein YCIYT
OpraHmu3anun c(peperl
rOCTENPUUMCTBA 15

00MIECTBEHHOTO MUTAHHA

HJ1-2 OIIK-7 ObecneunBaer

[Tpoextupyer, pazpadaTsiBaeT u
pEANU3yeT MPOEKTHI,
HAIPABJICHHBIE HA PA3BUTHE
oprann3anuui c(hepel
rOCTEMPUHUMCTBA

HOPM U ITPABUJI OXPAHEL cobmronenue TpeOoBaHNMN
TPyZAa U TEXHUKHU 3aUHTEPECOBAHHBIX  CTOPOH
Oe3zomacHOCTH HA OCHOBAHWUW BBIMOJHEHUA
HOPM M IPAaBWJI OXPAHBI
Tpyaa 1%} TEXHUKHA
0€30ImacHOCTH
[IK-6. Cnocoben mpumenars | UJ[-1  IIK-6  Ilpumenser | I[Ipumenser coBpemMeHHEIE
TEXHOJIOTUM OOCIY/KMBAHUSA | COBPEMEHHBIE  TEXHOJOTUM | MH(POPMAIMOHHBIE 1
C YUETOM TEXHOJIOTHUECKUX | OKA3aHUA YCIyT B | KOMMYHHUKAIIMOHHEIE
HOBAIIUH B OpTraHM3AIMAX M30paHHOM | TEXHOJIIOTUH I PEATM3 Al U
npopeccnonansHOM cepe npo(peCcCHOHANBEHON  C(EPEL, | MPOABUKEHUA YCIYT
OTBEUAIOMNX TPEOOBAHUAM | OpraHU3allil HHAYCTPUH

noTpeduTenell Mo CpoKam,
[IEHE M YPOBHIO KAaueCTBa
o0CnyKUBaHWA, a  TAaKKE
TpeOOBaHMUAM 0€30ITACHOCTH

TOCTCITPUHUMCTBA

4. O0beM y4yeOHOH JTHCHHILIHHLI (MOXYJIS1) H (hOpMbI KOHTPOJIH *

O0neM 3aHaTHil: Bcero: 3 3.e. 81 acrp.u. ODO, 300,

B acTp. gacax B acTp. gacax
KonTtakTHas pabora: 36 7,5
JIekIIMH/M3 HUX TIpaKkTHYEeCKas IMOJIrOTOBKA 12 3
JlaGopaTopHBIX paboT/H3 HUX NMpakTHYECKAas MOJIT0TOBKA - -
[TpakTHuecknx 3aHATHIL/ M3 HUX MTpakTHYeCcKas ITOJ/ITOTOBKA 24 4,5
CamocrosiTeqbHas pabdora 18 66,75
@®opMBI KOHTP OIS
JK3aMeH 27 6,75
3ader - -

3adeT C OIEHKOM

PacuetrHo-rpadpuyeckue paboThl

KypcoBas padora

KOHTpONEBHEIE pa0OTH]

¥ Jlucuunymuaa (MOAVAB) TPEAYCMATPHUBAET NOPUMEHEHHUE HICKTPOHHOTO OOydEHMS,
y y y

DY

o

TUCTAa
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5. CH,HEPHEHHHE JHCIHHILTHHBI (Mﬂ,[[y.]]ﬂ), CTPYKTYPHPOBaAHHOE€ 110 TeMaM (pﬂfl,[[E.]]ﬂM) C YKa3aHHEM KOJIHYEeCTBA Ya4COB H BH/10B 3aHATHH

ounast popma 3a04Has (popMma
KoHTakTHas padborta
K paboT 2 | KoHrakTHaa padbora =
OOyUaroIIuXxcs ¢ S 3
& OOyHaromXxcs ¢ &
[IperojiaparesieM /U3 HUX = =
N ~ | IpemojiaBareneM /U3 HUX -
B (popMe MpaKkTHUECKO = " =
HOJMOTOBKH, YACOB g |B (hopMme nmpakTHIeCcKOl g
Dopmupyemsle ’ & | MOATOTOBKH, YaCOB g
No Pasyien (TeMa) JUCIUIIIMHEL U KPATKOE COJICPyKaHHe KOMITE TEHITHH, . .
UHUKATOPBI = =
4 0
2| 25| 58| E|E |88 |B2 |3
> = § S S < 2 = g S O -
O = & i = T = O o =
= 28 Q@ o ® = 28 @ o «
o, 9 o o, 9 o
= = = =
1. Tema 1. 3apo:xxaenue u pasBuTHe cepbl YCIVI. YK-5 U/I-1
3apokKJIEHHUE U Pa3BUTHE VCIIYT B IPEBHOCTH. ¥ CIIYTH B OIIK-1 N JI-1
CpeIHEBEKOBOM 00IIecTBE 3arnaaHo EBpornel. CepBucHas OIIK-1 UJ-2
NEATEILHOCTEL B 00IIECTBE MOCTHHY CTPHAIILHOTO THIIA, OIIK-2 N]1-2 15 15 3 1.5
CepBHCHaA I€ATEILHOCTh B Pa3BHBAIOIIMXCH CTpaHaXx, OIIK-7 U ]1-1 - - - 4,5
OIIK-7 U]1-2
I[K-5 H-1
2. Tema 2. UcTopusi pa3BaTHs cepBuca B Poccun. YK-5 UJI-1
Bompocer ucropuu passurus cepsuca B Poccun. OINK-1 N/I-1
CoBpeMeHHBIN PEIHOK yeayr Poccuu: mpoOaeMsr pazBUTHA. ggﬁé gﬁ'g
[OKYMEHT NOANWCAH ) ) - 1.5 - -
SNEKTPOHHOW NMOANUCHIO OIIK-7 U]1-1 - - - 4.5
Cepritbukar: 2C0000043E9ABSB952205E7BAS00060000043E OIIK-7 U]1-2
Bnaggneu: Ulebayxoea TaTeaHa AnexkcaHgpoBHa HK- 5 PLI[-]
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3. Tema 3. CepBHCHAA 1eATE/ILHOCTE KAK (popMa YK-5 U]1-1
VI0BJIeTBOPEHHS OTPeGHOCTEelH Ye/loBeKA. OINK-1 N/I-1
Xapakrepucruka ~— Owmonormueckmx ~ u  marepuanpnex | OHK-1 WJI-2
norpednocreni. COonuanpHBIE W OYXOBHBIE MOTPEOHOCTH. 8%&'% EH? 1.5 1.5 1.5 s ;
llennocTHO-OpueHTHpOBaHHEIE  ITOTpeOHOCTU. (OCHOBHEIE OHK-?' Hﬁ- 5 ) ’
npaBmiIa 00CTyKUBAHUS ITOTPEOUTENIEH. K- 5 W1
4. Tema 4. Knaccudukanua morpedHocTeH B yCJIyrax v YK-5 U]JI-1
CepBHCHOM 00C/TYKHBAHHH. OINK-1 UJ1-1
Hepapxus norpedHocteit no A.Macnoy. Knaccudukarnps OIlK-1 M]1-2
nOoTpeOHOCTEN B yCIyrax M CEpBUCHOM OOCITYKUBaHUH. OIIK-2 N]1-2 _ 15 1.5
OIIK-7 U]I-1 ’ ’ : : 3
OIIK-7 U]JI-2
[IK-5 HJ-1
J. Tema 5. Knaccudukanust 4 BHAbI CEpBHCHOM YK-5 U]1-1
eITeJIbHOCTH. OIIK-1 UJ-1
Pa3HOBHIHOCTH YCIIYT M UX XapakTepucThuka. Kimaccudukamms OIIK-1 UJ1-2
yCIIyT o (yHKIIMOHAJILHOM HallpaBieHHOCTH. Kiaccudukarms OIK-2 U]1-2 1.5 1.5 1.5
YCIYT 10 OTpacJieBOMY IIPHUHIAINY. KoMIlJIeKcHas OIIK-7 M ]1-1 LS - 3
KJIacCHU(pUKAIIA YCIIYT., OIIK-7 N]1-2
[T1K-5 HJI-1
6. Tema 6. PazHOBHTHOCTH VCJYT H UX XapaKTepUCTHKA. YK-5 UJI-1
MumBu Iy aapHOe 00CTyKHUBaHHE KAaK CAMOCTOATEIbHBIN BU/L OIIK-1 UJ-1
npodecCHOHATEHOMN AesATENLHOCTH. BHUABI cepBHUCHOM OIIK-1 N]1-2
nesaTesibHoCTH, MarepualibHbie yeinyrd. ColHalbHO- OINK-2 N/1-2 i 15 15
KyJIbTYpHbIE yeIIyru. O0pa3oBaTelnbHBIE YCIYTH, OIIK-7 1]1-1 [, - 4.5
OIIK-7 U]JI-2
[K-5 HUJI-1
1. Tema 7. IloHsAATHE KKOHTAKTHOH 30HLI» Kak cepsbl YK-5 UJI-1
peaH3alHH CepBHCHOI NesITe/IbHOCTH. OIIK-1 UJI-1
Oco0eHHOEPH KOHTAKTHOM 30HBI Ha Pa3IMUYHBIX OIIK-1 N]1-2
ANEKTPOHHOWN NOAMUCHIO OIIK-2 WJI-2
CeprpHRECATHHFE IS ACERBIG & AL RODSECHOHATEHAS KOMIIETEHTHOCT U OTK.-7 T 1 1,5 1,5 1,5 15 45
BrangniipoeceronaaMaM PaborHMKa colMalbHON ceprl. BHeHMI OHK-? HE-Z i ’ ’

BHJ] pabDOTHHKA CEPBUCHOH OpraHU3allvH.

K- 5 WJ-1

TEnTT
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8. Tema 8. ®opMBbI U MeTO/IbI 00CTY:KHBAHUA MOTPedUTEIEIL. YK-5 U/I-1
OCHOBHBIE STaIlbI IIPOLIECCA 00CITYKHBAHUA TOTPEOUTEIIEH., OIIK-1 UJ1-1
O0cny)KHBaHHUE NOTPEOUTENICH B KOHTAKTHOM 30HE, OIIK-1 UJ1-2
OcobeHHOCTH 0 OPMICHHS KOHTAKTHOM 30HBI HA PA3TUYHBIX OIlK-2 N/1-2 1.5 1.5 1.5
OPEANPUATHAX CEpPBHUCA. DCTETHKA BHEUIHETO O(hOPMICHUS U OIK-7 N]1-1 L5 4.5
MHTEpPhEpPa NMPEANPHUATHI CEPBHCA, OIK-7 NJ-2
[K-5 HJ-1
9. Tema 9. B3auMOOTHOIIIEHHA CIICIHAIHCTA 0 CEPBHCY H VK-5 UJI-1
TYPH3MY H KJIHEHTA B Ipolecce 0CyIecTBIeHHs OIIK-1 U]-1
CepBHCHOI 1esiTe/IbHOCTH. OIIK-1 UJ1-2
Kareropuu nmorpedurenen 1 0COOEHHOCTH UX 00CIyKUBAHUA. ggﬁ'g EH? 1.5 1.5 1.5 45
Kynsrypa cepBuca. Konekc nmpoeccrnoHansHOU STHKU OHK:T Hﬁ: 5 i ’
padOTHHUKOB OOCTYKMBAHM . K- 5 W1
10. Tema 10. DTans! B3auMo/JelicTBHA ¢ MOTpedHTEIEM B YK-5 U]1-1
npouecce 00CayKHBAHHSL OIIK-1 UJ1-1
3HAYEeHME TUIIOJIOTHH noTpeduTesien yeayr ColpalibHO- OIIK-1 U/1-2
[ICUXOJIOTHYECKHUE THUTIBI TIOTPeOUTENIEd. Teopus U npakTHKa OIIK-2 NJI-2 15 15
CEpBHCA C YUETOM HAI[MOHAJIBHBIX, PETHOHAIBLHBIX,, S THUUECKHUX, OIIK-7 U/1-1 ) ' ' - 4.5
nemMorpaUUecKUx M MPUPOIHO-KIUMATHUECKHX 0COOEHHOCTEN OIIK-7 W ]1-2
00CITYKMBaHWS. IIK-5 WA-1
11. | Tema 11. Coenu¢uka ocymecTB/IeHH CePpBHCHOH YK-5 UJI-1
eATeILHOCTH. OIIK-1 UJI-1
J1eI0BOM STHKET M 3CTETUYECKHUE ACTIEKTHI CEPBUCHOMN OIIK-1 1/1-2
nesaTensHOCTH. DAKTOPEL, BAMAIONINE HA MMOKYITATENBCKOE ggﬁ'g gﬁ'? 1.5 1.5 - 2 75
ITOBENEHHUE. OTIK-7 V1112
[K-5 MI-1

AOKYMEHT MNMOArnncAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprudomkar: 2C0000043E9ABBBO52205E7BAS00060000043E

Bnageneu:

Ulebayxoea TaTeaHa AnexkcaHgpoBHa
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12. Tema 12. Bo3elicTBHe KYJIBTYPHI HA MOBe/IeHHE YK-5 U]I-1
MOTPeOHT IS OINK-1 N/I-1
OO0cy)kUBaHUE TIOAEN C OTPAHMYEHHEIMH BO3MOKHO CTAMU OIK-1 M]1-2
B c(pepe roctTuHnaHOTO cepBuca. [loBenenmne morpedburenen OIK-2 1J1-2 ) 15 )
IEeNOBBIX YCaAyT. Bananue ceMpu, penuruu 1 00pa3oBaHus Ha ggﬁj gﬁ; ’ 4>
OPUHATHE PEmIeHN ToTpeduTeneM. BimsHue STHUIeCKOou K- 5 W1
KyJIBTYPBI HA IOBEAEHUE NMOTPEONTE.
13. | Tema 13. OcHOBBI 3aKOHOIATE/ILCTBA B c(pepe cepBHCA. YK-5 U/I-1
3akoH P® «O 3amute npas norpeburenein». [Tpasuia 6siroporo | OIIK-1 WJI-1
obcnykuBaHuA HacelneHusa B PO. O0sA3aHHOCTH Ipo/iaBiia OIIK-1 UJ-2
yeiyr. [IpaBwiia cocraBiieHHs IPETEH3MI U HCKOBBIX OIK-2 U/1-2 1.5 1.5 1.5
3aSIBIICHIA OIIK-7 U]I-1 4,5
OIIK-7 N]I-2
I1K-5 MNJ-1
14. | Tema 14. IlpaBoBoe pery;JiHpoBaHHe [eTe/IbHOCTH VK-5 UJ-1
npeInpusATHii cepnl yeIyr. OIIK-1 NJI-1
B3anmonencreue CyOBEKTOB rOCYIapCTBEHHO-IIPABOBOM U OIK-1 W]1-2
CEpBUCHOM AeaTensHOCTH. [IpobOmemMel kauecTra u ggﬁ'g gﬁ'% _ 1.5 1,5 4
0€30macHOCTH YCIYT. OTIK-7 112
IIK-5 HNA-1
15. | Tema 15. Konguiukrsl B cpepe cepBHcA. YK-5 UJ-1
[lonsaTHe KOH(JIUKTA, €r0 CTPYKTYpa U TUnoIorus. [IprmanHel OINK-1 N/1-1
BO3HHKHOBEHHUS KOH(JIMKTHBIX M HAIPSKEHHBIX CUTyalid B OINK-1 N/1-2
pabote ¢ kmeHToM. Mozerns nponecca KOH(IIMKTA U €ro OIK-2 N/1-2 1.5 1.5 _
IIOCJIC/ICTBHA, OIK-7 U/]1-1 4.5
OIIK-7 N]I-2
I1K-5 HNJ-1
16. | Tema 16. MeToab! yripaB/jieHHSI KOH(QINKTHLIMH YK-5 UJ-1
CHTY AT B-0PEIRHSA . OIIK-1 M]I-1
Tune! koBERTRRTHBIXNRARHEGET el B cepe cepBHca OIIK-1 1J-2
oo G R TR o e OMK2 M2 || 13 y
paspeLeHus. *
OIIK-7 N]JI-2

MNewnct

hutened: ¢ 19.08.2022 no 19.08.2023
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HUTOI'O 3a 4 cemectp

13.5
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4.5
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6. @oH/1 OLIEHOYHBIX CPECTB M0 THCHHILTHHE (MOAYJII0)

®onp ouenounwsix cpeacts (OOC) mo aucuumuuHe (MOAYI0) 0A3UPYETCSA HA MEPEUHE
OCBAMBAEMEIX KOMIIETEHIMN C yKazanueM uHaukatopoB. @OC obecreunBaer OOBEKTUBHBIM
KOHTPOJb TOCTHKEHUA 3aIUTAHUPOBAHHEBIX pe3yasTaroB 00yuenus. ®OC Bxmouaer B ceds:

- OIMMCAHUE MOKA3ATENEN U KPUTEPUEB OLIEHUBAHUS KOMITETEHIIUM HA PA3TUUHBIX ATANax
X (POpMUPOBAHU S, OMMUCAHUE MIKAT OLEHUBAHUA,

- METOAMYECKUE MATEPHUAIEI, ONMPEAEIAIONINE OPOLEAYPHI OLIEHUBAHUA 3HAHWUM, YMEHUH,
HABBIKOB W (MIM) ONBITA JOEATENBHOCTH, XapakTEePU3YIOMIMX JTanbl  (POpPMHUPOBAHUA
KOMIIETEHIIMM (BKIIOYAIOTCA B METOAWYECKME YyKa3zaHWusd OO TEM BuUAaM padoT, KOTOpHIE
OPENYCMOTPEHBL YUEOHBIM MIAHOM W NPEOYCMATPUBAIOT OLEHKY C(OPMHUPOBAHHOCTH
KOMIICTEHI[HH );

- TUIIOBBIE OIICHOYHEBIE CPENCTBA, HEOOXOOUMBIE I OL€HKW 3HAHWM, YMEHUN U YPOBHI
C(pOPMHUPOBAHHOCTH KOMIIETEHIHH.

OOC sBAAETCA MPIITOKEHNEM K JAHHOU MPOTPAMME TUCHUTUIMHEL (MOIYIIA).

7. Meroanyeckne YKasaHUs /I 00y4alOUIUXCS 10 OCBOCHHIO THCIAILTHHBI

[Tpuctynasa k pabore, KaKObld CTYAEHT OOJKEH NPUHUMATE BO BHUMAHUE CIEAYIOIIUE
TOJIOKEHUA.

Juciumwmnaa (MOZynab) MOCTPOEHA MO TEMATHUECKOMY TPUHIMITY, Kakaas TeMa
MPEICTABIET COO0M JIOTUUECKHU 3ABEPIIEHHBIN Pa3aer.

JIEeKUMOHHBIM MATEPHAT MOCBANIEH PACCMOTPEHHUIO KIFOUEBBIX, 0A30BBIX MOJIOKEHHUHN
KYPCOB M Pa3bACHCHUIO YYE€OHBIX 3aJaHNM, BBIHOCUMEBEIX HAa CAMOCTOATENBHYIO padoTy
CTYIOEHTOB.

[IpakTaeckue 3aHATHA OPOBOAATCA C IEIBI0 3AKPEIMJIEHUS YCBOEHHOM WH()OpMAIUH,
IpuOOpEeTEeHNsI HABBIKOB €€ TIPUMEHEHUA NP  PEIIEHWH HOPAakTUYeCKUX 3aJad B
COOTBETCTBYIONIEN MPEAMETHON 00IacTH.

CamocrosrensHas paboTta CTYIEHTOB HAMNpPaBI€HA HA CAMOCTOATEIBHOE W3YUEHUE
OOMOJHATEILHOTO MATE€pHaia, MOATOTOBKY K MPAKTUYECKUM W 1a00OpaTOPHBIM 3aHATHAM, a
TAKK€ BBIMTOJIHEHUA BCEX BUIOB CAMOCTOSATEIEHON PAOOTHI.

Jlnga  ycmemHoro OCBOE€HMSA  OUCIHUILUIMHBEL, HEOOXOJUMO BBEITOJHUTL BCE  BU/IBI
CaMOCTOAT €IbBHON PA00TEL, HCHOIB3Ys PEKOMEHIYEMEIE HCTOUHUKHY MH(POPMALUH.

8. YuedHO-MeTOAHYecKOe H HHPOpMAIIHOHHOE 00eclieyeHHe TUCITHILTHHBI

8.1.11lepeyeHb OCHOBHOH JIHTEPATYPHI:

1. Oxoruna, H.M. CepBucnas nesrensHoCTh @ yueOHoe mocodoue / H.M. Oxoruna ;
[TOBOT/KCKMIT TOCYIAPCTBEHHEII TEXHOTOTHUECKHi yHuBepeuTeT. - Momkap-Omna : ITTTY, 2016.
- 116 c.

8.1.2IlepeyeHs NOMOTHHTE/ILHON JIHTEPATYPbI:

1. PomanoBnu K. A. CepBucHas 1eATENEHOCTE | JIIEKTPOHHBIN pecypc|: yueOHuK/
Pomanosuu JK.A., KamaueB C.JI.— Dnektpon. TekcroBeie nannsie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexwum goctyma: http://www.iprbookshop.ru/52309.— SBC «IPRbooks», mo mapourro

2. Manroxun HU.C. CepBucHas neATEIbHOCTE | DIEKTPOHHBINA PECYPC|: KOHCIEKT JIEKIMI/
Manroxun U.C.— Onexrpon. Tekcroeie nanueie.— Camapa: CamapCkuil TOCyIapCTBEHHBIN
ApXUTEKTYpHO-CTpouTebHEIN yHUBepcurer, ObC ACB, 2014.— 64 c¢.— Pexum pocryma:
http://www.iprbookshop.ru/29794 — 3BbC «IPRbooks», mo maposmto

8.2. IlepeyeHn Y4eOHO-MeTOAHYECKOr0 OOecCleYeHHS CAMOCTOATE/ILHOH pPadoThbI
00VYAK IIHXCH 110 JHCIHHILTHHE (MOTYJII0)

| Meronuueckue yKa3aHus IO BEINOJHEHUIO HPAKTHYECKMX padOT M0 AUCHUIIINHE
«CepBUCHASIRATHIBHAEAH» 1nl cTynenToB Hanpasienus 43.03.03 I'ocruamanoe nemno;

ZSREEF%% RAUE VRasamna mo opranusarity CaMOCTOATENBbHOH PabOTEl MO IMCIMILTHHE
2C0000043E9ABBB952205E7/BAS0006000004 3E

EPBUCHAL ACALCHRHQGERR 11 CTyAeHTOB HanpasaeHua 43.03.03 I'ocruanganoe neno;
8.3. IlepeueHs pecypcoB HHPOPMAIHOHHO-TEIeKOMMYHHKAIIHOHHON  CeTH

ﬂeﬁmmggﬂy;rmgﬁyhﬁgg@g%nmmx ISl OCBOEHHS THCIHILTHHBI (MOIVJIS)

Ceptudm Hé
Bnaﬂenéﬁ



L. http://biblioclub.ru - 5bC «YuuBepcurerckas OMOMMOTEKA OHJIANHY;,

2. http://www.iprbookshop.ru - 9bC «IPRbooks»;

3. http://www.consultant.ru - CripaBouno-npaBoBas cucrema Koncynsranrllmoc;
4. http://catalog.ncstu.ru/ - Dnexkrpornnas oudmiorexka CKOV;

5. antiplagiat.ru - 3AO «Auntu [Inaruary.

9. HEPE‘IEHL HH[l)ﬂpMﬂl[HﬂHthK TEKI—I{}.]]{}I‘Hﬁ, HCIIOJIB3YEMbLIX MPH OCYHIECTBJ/ICHHH
ﬂﬁpﬂf}ﬂEﬂTEﬂbHﬂrﬂ Ipomecca o AJHCIHHILTHHE (Mﬂ,[[}'.]]lﬂ), BRJ/JIKOYaf I[epevYcHb

IpOrpaMMHOTI0 obdecriedyeHHsI 1 HH(POPMANHOHHLIX CIIPABOYHBLIX CHCTEM
[Ipp dremumm neKIWM  KUCHONB3YETCS  KOMIBIOTEPHAA TEXHUKA, JEMOHCTPAIAN

MPE3EHTAINOHHBIX MYJIBTUMEIUUHBIX MATEPHAIOB. Ha CEMMHAPCKUX M NPAKTHYECKHUX 3aHATHAX
CTYOCHTBEl HOPENCTABIAIOT IIPE3CHTALMM, NOATOTOBIECHHEIE MMHU B Yachl CAMOCTOATEILHOM
paboTHI.

HNupopmaimonHeie CIpaBOYHBIE CUCTEMBI:

Hupopmarmonno-cnpaBoynsie 1 MH()OPMALMOHHO-IIPABOBEIE CUCTEMBI, MCHOJb3YEMBIE
MPU U3YIEHUH TUCIIU LI HEL:
I | http://biblioclub.ru - 9bC «Yuusepcurerckas Oubimmorexa OHJIAUH»
2 | http://www.iprbookshop.ru - 3bCIPRbooks
[Iporpammuoe obecrieueHue:
1 | bazosein maker nporpamm Microsoft Office (Word, Excel, PowerPoint).
MicrosoftOfficeStandard 2013: morosop Ne 01-3a/13 ot 25.02.2013r., JIunensuporanue
Microsoft  Office  https://support.microsoft.com/ru-ru/lifecycle/search/16674  [lara
Havana xu3HeHHoro 1ukiaa 09.01.2013r.; mabop odnonenuit Office 2013 Service Pack
I Jlara wawana xusnennoro numkaa 25.02.2014r., Jlatra okoHuanus OCHOBHOM (pa3el
nognepxku 10.04
2 | Omeparmonnas cucrema: MicrosoftWindows 10: 2016-08(20), 2017-10(67), 2018-
01(18), 2018-04(6), 2018-05(6), 2019-02(7). beccpounasa muuensus. JJorosoper Ne 27-
5a/16 ot 02.08.2016. 1 Ne 0321100021117000009 229123 ot 10.10.2017. Ha Texkymmit
MOMEHT OKOHYAHU S NONIEPKKA HE AHOHCHPOBAHO.

10. Onucanne MaTepHA/ILHO-TeXHHYeCKOH 0a3bl, HE00OXOHMOM /1M1 OCYIIeCTBICHH
ﬂﬁpﬂEﬂEﬂTEﬂbHﬂI‘ﬂ npoiecca o JHCIHILTHHE (Mﬂnyﬂm)
Jleknyonnele |YueOHas ayaaTopus OiA NOPOBENEHUA Y4E€OHBIX 3aHATHNA, OCHAIICHHAA

3aHATHUA MYyJIbTUMEIANHBIM ~ O0OpYyIOBAHUEM M TEXHUUECKHMMHM  CpPEICTBAMH
00yueHUs.

[TpakTnueckue |YueOnaa ayauTopusa OJid OPOBEAECHUA Y4E€OHBEIX 3aHATHUN, OCHAIMICHHAA

3aHATHUS MYJIbTUMEIUNHBEIM ~ 00OpyZOBAHMEM M  TEXHUYECKMMH  CPEICTBAMU
00yueHus.

Camocrogarensnas|[lomemenne nna camoctoATemsbHON pabOTEl 00yUArOMMXCA OCHANIEHHOE

pabora KOMIOBIOTEPHOM TEXHUKOM C BO3MOXKHOCTBIO MOIKIIOUEHUS K CETH
"UnrrepHer" ¥ BO3MOKHOCTBIO JOCTYOA K AJIEKTPOHHOM HMH()OPMAITMOHHO-
00pa30BATENBLHOMN CPENIE YHUBEPCUTETA

11. OcobenHoCTH 0CBOCHHS THCIHILIHHLI (MOIYJIS1) JIHIAMH ¢ OTPpAHHYeHHLIMH
BO3MOZKHOCTSIMH 3/10POBBS
OOygarommMcss €  OTPAHUUEHHBIMHU  BO3MOKHOCTSMU  30POBBA  IPEAOCTABIAIOTCA
CHECIUANBHEIE YY€OHUKM, ydeOHBIE MOCOOMSI M AUIAKTUYECKHME MATCPUANIBI, CHEIUAIBHBIE
TCXHUYCCKIAR, CREICTERH QOYICHIST KOJUTEKTUBHOTO W WHAWBUAYATBHOTO IOJB30BAHUS, YCIYIH

accCUCTERAKTRATONOTAINER, okaspBaromero OoOy4JarOMMMCI HEOOXOIUMYI0 TEXHWYECKYFO
CepTudukar: 2C0000043E9ABBBI52205E7BA500060000043E

BranendlOMQILIR, d TAKKE YCIVIH CYPIOITEPEBOTIHKOB U TA(PIOCYPAOTEPEBOTUHKOB.

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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OcBoeHME IUCIMIUIMHBL (MOAYNA) OOydarOMMMUCA C OTPAHUYEHHBIMHA BO3MOKHOCTSIMH
300POBbs MOKET OBITH OPraHM30BAHO COBMECTHO C JAPYTUMH OOYUAIOMIMMMCHA, a TAKKE B
OTIEJIBHEIX TPYIIax.

OcBoeHre IUCIMIUIMHBL (MOAYIA) OOydArOMMMUCA C OTPAHMYEHHBIMHA BO3MOKHOCTIMHA
300POBbS  OCYIIECTBIMIETCA C Y4ETOM OCOOEHHOCTEM MOCHUXO(PU3MYECKOTO  Pa3BUTHA,
WHAUBUAYATBHEIX BO3MOKHOCTEH U COCTOSTHUSA 3OPOBBAI.

B nemax [OOCTYmHOCTHM MONY4EHHA BBICHIEr0 00pa3zoBaHus mo 00pa3oBaTENBLHOU
IporpaMMe JUIAMH C OT PAHUYEHHBIMUA BO3MOJKHOCTAMHA 3I0POBEA OPU OCBOCHUM TUCI[ATLIUHBI
(MOIyms) 00ECHIEIUBAETCSL:

1) nnis nur ¢ OrpaHUYEHHBIMHA BO3MOKHOCTAMH 310 POBBA MO 3PEHUIO:

- OPUCYTCTBUE AaCCHUCTEHTA, OKA3BIBAIOMINWA CTYAEHTY HEO0OXOIMMYK TEXHHYECKYIO
IOMONIE C YYETOM HWHIWBUAYAILHBEIX OCOOCHHOCTEM (mMOMOraer 3aHATh pabouee MeCTo,
MePeIBUraThCS, IPOUUTATE U O(DOPMUTH 3aaHNE, B TOM YHUCIE, 3aMMUCEIBAA MO TUKTOBKY),

- TUCbMEHHEIE 3a0aHNs, 4 TAKKE MHCTPYKIMU O MOPAIKE UX BBITTOTHEHUSA O(OPMIAIOTCS
YBETUYEHHBIM MIPU(PTOM,

- CIIEHUANbHBIE YUECOHUKH, YI€OHBIE MOCOOMA M DUOAKTUIECKHE MATEPHATHI (MMEOIINE
KPYIHBIN WPUQT UK ay Ao (aiiisl ),

- MTHOUBUAYAILHOE pABHOMEPHOE OCBenieHne He menee 300 mokc,

- Opu HEOOXOAMMOCTH CTYAEHTY [Js BBEINOTHEHUS 3a0aHUA PETOCTABIISAETCS
YBETUYHUBAIOMIEE YCTPOUCTBO;

2) nus un ¢ OTPAaHUY EHHBIMU BO3MOKHOCTAMH 300POBBS MO CIYXY:

- MPUCYTCTBUE ACCHUCTEHTA, OKA3BIBAIONIMM CTYAEHTY HEOOXOAUMYIO TEXHUYECKYIO
OOMONIbF C YYETOM WHAMBUAYAIBHEIX OCOOEHHOCTEM (MmOMOraer 3aHATh pabouee MecTo,
MEepPEeIBUTATHCS, MPOIUTATh U O(DOPMUTH 3aJaHUE, B TOM YUCIE, 3AMMUCEIBAA MO TUKTOBKY),

- o0ecreuuBaeTcss  HAIWMUME 3BYKOYCWIMBAIONMIEH  anmaparypel  KOJUIEKTUBHOTO
MOMB30BAHUA, NPHU HEOOXOAUMOCTH O00y4JaroOmEMYyCsAd NPENOCTABIAETCA 3BYKOYCHIIMBAIOMIAA
anmaparypa WHIUBUIYAIEHOTO MOIb30BAHU,

- oDecrmeunBaeTcs  HAMJIECKANIMMH  3BYKOBEIMH  CPEOCTBAMHU  BOCIPOM3BEACHUA
WH(O pMAIIH;

3) mis UL ¢ OTPAHUYEHHBIMA BO3MOKHOCTSMH 300POBbS, UMEIOTINX HAPYIIEHU OTIOPHO-
OBUTATEIILHOTO ammapara (B TOM YHMCIIE C TAKEJIBIMA HAPYIIEHWAMH IBUTATEILHBIX (PyHKINH
BEPXHUX KOHEUHOCTEN WU OTCYTCTBUEM BEPXHHUX KOHETHOCTEM):

- MICBMEHHBIE 347aHWUsA BBEIMOMHSAIOTCS HA KOMIBIOTEPE CO CHEHHATA3UPOBAHHBIM
MPOTPAMMHBIM 00ECITEYEHMEM UM HATUKTOBEIBAIOTCA ACCUCTEHTY;

- MO KETAHUI0 CTYAEHTA 331aHUA MOTYT BBIITOJHATECA B YCTHOH (hOpPME.

12. OcobdeHHOCTH peaIH3aANUH JHCHHILIHHLI ¢ IPUMeHeHHEM JHCTAHIHOHHBIX
00pa30BaTeILHBLIX TEXHOJIOTHI M YIeKTPOHHOI'0 00 V4eHUS

Cormacuo uactu 1 craren 16 @epepansuoro 3akona ot 29 nexadbpsa 2012 r. Ne 273-D3
«O0 obpazoBanuu B Poccuiickont depepanun» OON ATEKMPOHHLIM 0OyYeHUEeM TOHUMAETCA
OpraHu3anys 00pa3oBaTEIBEHON AEATEIEHOCTH C IIPUMEHEHUEM COAEPKAMIECHC B 0a3aX TaHHBIX
M HUCOOJMB3YEMOM TMPU  peann3aniu  00pa3oBATENBHEIX  IporpamMMm  HH(POpMAIMH U
obecneynBaroninx €€ 00padoTKy HMH(POPMAIMOHHBIX TEXHOJOTUM, TEXHHUYECKUX CPENCTB, 4
TaKkKe WH(POPMANNOHHO-TEIEKOMMYHHUKAIIMOHHBIX CEeTEH, OO0ECMEeYMBAIONIMX IEpenady Io
JTUHUAAM CBS3M YKA3aHHOM WMH()OpMANINN, B3aMMOJEHUCTBHE OOYJAIOMIMXCA U IMEIAarorundeCcKux
paboraukos. Ilox oOucmanyuonneiMu obOpazogamenbHbIMU  MEXHOAOCUAMYU TTOHHUMAKOTCA
00pa30BATENBHBIE TEXHOIOTHH, PEATM3YEMBIE B OCHOBHOM C MPUMEHEHUEM HH()OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX CETEH TpPH OMOCPEIOBAHHOM (HA pPACCTOAHWM) B3aMMOJIECHCTBUHU

0Oy UArO AR E A EH FIEFREHIECKIX PAOOTHUKOB.

PGt THCH e MokeT OBITH OCYIIECTBIEHA ¢ MPUMEHEHHEM JIUCTAHIMOHHBIX
2C0000043E9ABBB952205E7BAS0006000004 3E

C ;
;S;jﬁgpa@%@gmﬁmgmgmgﬂgmn U DIEKTPOHHOTO OOy4eHHsA TOMHOCTBIO WIH YaCTHUYHO.
Kommonentst YMK pmucnunminsr (pabouas mporpaMma AUCIIUIUTAHBL, OIIEHOYHBIE U

NeicraMETOTEHECKUE 1o (MATCPHAIIEI, (opMBI = arTecraiuu), peamM3yeMoM ¢ MPUMEHEHUEM
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OUCTAHIIMOHHEIX 00pa30BATENBHEIX TEXHOJIOTHHN U JIEKTPOHHOTO 00ydeHu s, COOepKar yKa3aHue
Ha X UCIOJIE30BAHHUE.

[Ipu opranmsannu 00pa30BATEILHOU AEATENBHOCTH C IMPUMEHEHHUEM IHCTAHLMOHHBIX
00pa30BATENBHBIX TEXHOMOTUM W HSIEKTPOHHOTO OOyUEHMs MOTYT HOPEIyCMATPHUBATHCA
ACUHXPOHHBII M CHUHXPOHHBIM CHOCOOBI OCYNIECTBICHHS B3aUMOJEHCTBUS YYACTHUKOB
00pa30BATENBHBIX OTHOMIEHWH MHOCPEACTBOM HH()OPMAIMOHHO-TENEKOMMYHUKAIIMOHHOU CETH
«UHTEpHETY.

[Ipn npumeHeHMM OMCTAHIIMOHHBIX OOPA30BATENBHBIX TEXHOJIOTHM M SJIEKTPOHHOTO
0O0yueHHa B pacOUCaHUM II0 JOUCHUIUIMHE YKA3BIBAIOTCA: CHOCOOBI  OCYIIECTBIEHMA
B3aUMOJEHUCTBUS YYACTHUKOB 00pPA30BATENBHBIX OTHOMIEHWM MOCPENCTBOM WH()OPMAIHOHHO-
TenekoMMyHUKannoHuon cetu «Murepuer» (BKC-Bugeokondepenmcpasp, 31 — 3neKTpoOHHOE
TECTUPOBAHME); CCBLIKU HA 3JIEKTPOHHYIO0 HH(popMaimoHHo-00pazorarensuyio cpeny CKOY, na
oOpazoBarensHBIE MIATPOPMEI U PECYPCHl MHBIX OPraHu3aiuil, K KOTOPBIM HPENO0CTABIAETCA
OTKPBITBIA OOCTYH 4epe3 HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO CeTh «HuTepHer»; mmns
CUHXPOHHOTO OOy4eHus - BpEMS MPOBENCHHS OHIAWH-3AHATHM W IPENONABATENM; [JIA
ACUHXPOHHOTO 00OYy4€HHS - aBTOPBI OHJIAUH-KYPCOB.

[Ipn oprammzanyy DPOMEKYTOYHOM AaTTECTAIMH C IIPUMEHEHHEM IACTAHIIMOHHBIX
00pa30BATENBEHEIX TEXHOMOTHMH M SACKTPOHHOTO OOyueHMsAs wucnoms3yrorca Meromuueckue
PEKOMEHJAIMA MO NPUMEHEHUIO TEXHHUUYECKUX CPENCTB, OOECMEednMBAIONMX OOBEKTUBHOCTH
pPE3YyILTATOB IIPU MPOBEAEHUN MPOMEKYTOUYHON M TOCYJAPCTBEHHOM UTOTOBOM ATTECTAIMH MO
00pa30BaTENbHBIM MOPOTPaMMAaM BBEICHIETO O00pa3zoBaHus - mOporpamMmam OakaiaBpuara,
MporpaMMaM CHENUAIUTETA W IPOrpaMMaM MaruCTpPaTypel ¢ IMPUMEHEHHMEM IHCTAHIIMOHHBIX
obpazoBarensHbIX TEXHOMOTHM ([Iucemo MunoOpuakum Poccum or 07.12.2020 r. Ne MH-
19/1573-AH "O nanpaBieHUH METOQUUECKUX PEKOMEHI AN ).

Peaym3anmsa oUCIMILIMHEL C MPUMEHEHHEM SIEKTPOHHOTO O0OYYEeHUS U JUCTAHIMOHHBIX
00pa30BATENBHBIX  TEXHOJNOTMHA  OCYIIECTBIMETCA C  HCIOOJB30BAHUEM  SIEKTPOHHOU
nH(pOopMannoHHO-00paszoBarensHOU cpensl CKDY, k koTopou odecneuen 0CTyII 00ydaroniux e
gepe3 UH(POPMAITMOHHO-TEIEKOMMYHUKAIMOHHYIO CceTh «MHTepHeTr», nm ¢ MCnoap30BaHUEM
pPECYPCOB MHBIX OpPraHU3alMd, B TOM 4UCHE MIAaT(POpM, INPETOCTABIAIOIIMX CEPBUCH LA
MPOBENECHUA BUICOKOH(EPEHIIMNI, OHIAWH-BCTPEY U TUCTAHIIMOHHOTO 00yuenus (Bigbluebutton,
Microsoft Teams, a Takke C HCIOIB30BAHMEM BO3MOKHOCTEH COLMAIbHBIX CETEH MJLA
OCYIIECTBICHUA KOMMYHUKAIIMN 00ydaroniuxcsa U NpenogaBaTeieH.

YuebHo-meTonuueckoe obOecnedeHne ANUCHUILIMHEL, PEeAT3yeMOd C MOPUMEHEHHEM
3IEKTPOHHOr0 O00y4eHMS UM [OUCTAHIMOHHBIX O0pa30BATENBHBIX TEXHOJIOTHH, BKIIOYAET
NPENCTABIECHHBIE B AIEKTPOHHOM BHAE padouyro mporpammy, ydeOHO-METOOUUECKUE IMTOCOOU
WIM KypC JIEKUWH, METOAMYECKHE VYKAa3daHWSA K BBEIMIOIHEHWUIO PA3IMYHBEIX BUAOB y4eOHOU
OEATEILHOCTH OOy4alomMxcsA, MNPEOYCMOTPEHHBIX OUCHUILUIMHOMN, ¥ Opoune ydeOHO-
METOIMYIECKNE MATEPUATEL, PA3MENIEHHBIE B HH(pOpMalinoHHO-00pazoBarensHou cpene CKDY.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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