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AHHOTAIMSA K padouel mporpamMme JTHCIHILTHHbI

HanMeHoBaHHe Yrnpap/ieHHe KAa4eCTBOM M CTAaHJapTH3allUA B cepe yeayr
JTHCITHILTHHbI
Kpatkoe OCHOBHBIE MOHATHUSA YOPABICHUA KAYECTBA YCIVT.
co/iep:kaHue OCHOBHBIE KATErOprUN Ka4ECTBA.
OcHOBHEIE TPEOOBAHNS K KAYECTBY YCIVT.
DakTOpEI KaUECTBA YCIIVT.
[Tokasarem kauecTBa NPEaITPUATHA.
Opranusars 0€30ITaCHOCTH HA TPEINPUATHSIX.
OCHOBHBIE ITOHATHA TEXHHYECKOTO PETYIMPOBAHMSL.
Texnuueckoe perynmpoBaHue yCiyT.
MeToapl OLEHKU KAueCTBa YCIIYT.
PesyabTaTsl ObecreunBaeT OPraHM3ANI0 KOMIUIEKCHOTO TYPHUCTCKOTO OOCTYyKUBAHUS C
O0CBOCHHSA VCMOJIB30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM M O0ecHedeHueM
JTHCIHILTHHbI CTAHIAPTOB KAYECTBA U HOPM O€30MaCHOCTH.
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HomonnurenasHass | 1. Pynenko JIJI. CepBucnas nearensHOCTE [DAEKTPOHHBIA pecypc| : yueOHoe

JATeparypa nocobue / JI.JI. Pynenko. — DnekTpoH. TeKCTOBEIE nanHele. — M. : JlamkoB u

K, A1 ITu Op Menua, 2016. — 208 c. — 978-5-394-01679-0. — Pexum no-
cryma: http://www.iprbookshop.ru/57229 html

2. Pynenxo JIJI. Texnomoruum roCTHHUYHOU NEATENBHOCTH | INEKTPOHHEIN pe-
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