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1. IL1aH npakTHYecKUX 3aHATHI

ITpakTuyeckoe 3ansgTie 1. OCHOBHBbIE MOHATHS YIIPABJIeHHS KAYeCTBA YCJIYI.
[enb: M3yuuTH OCHOBHEIE MOHATHS YIIPABICHUSA KAUECTBA YCIIYT.
Opzanusayuonnaa opmasanamun: Oecena.
Boripocsl! 1151 00CYxIeHHA:
1. CynHoCTs U pOABL KAUuECTRBA.
2. Ilpouecc ynpaBieHUs KaueCTBOM.
3. SBomonug padoT MO YIPABACHUIO KAYECTBOM.

Meroanueckde peKOMeHIANHH: W3YIUTH JIUTEPATYPY OO MPOOIEME MPAKTUYECKOTO
3aQHATHA, TOATOTOBUTE PA3BEPHYTHIE OTBETEI IO BOMMPOCAM IJ1s 00CYXKICHUS.

IIpakTHuyeckoe 3ansTHe 2. OCHOBHbIC KATETOPHH KAYeCTBA.
[Heiab: M3yauts OCHOBHBEIE KATETOPUM KAa4€ECTBA.
Opzanusayuonnaa opmasanamun: Oecena.
Bomnpocs! 1151 00CYKIeHHS:
1. 3akoHomarensHas M HOpMATUBHAA 0a3a HAIMOHAMBEHOM CUCTEMEI CTAHOAPTU3AIINH.
2. CucteMBl CTAaHIAPTOB HAIMOHAIBHON CUCTEMBI CTAHOAPTU3AIHH.
3. Opranusanusa padoT Mo CTaHgapTU3ALINH.
MeroanueckHe peKOMeHJANHNA: U3YUUTE JIUTEPATYPY MO MPOOIEME MPAKTUYECKOTO 3aHATHA,
MOJITOTOBUTH PA3BEPHYTHIE OTBETHI ITO BOMPOCAM JJIA OOCY KICHUA.

IIpakTHyeckoe 3aHaTHEe 3. OCHOBHBIC TPE0OOBAHUS K KAYeCTBY YCJIYT.
[eib: M3yunts TPeOOBAHUA K KAYECTBY YCIIYT.
Opzanuszauuonnaa opma sauamusa: 0Oecena.
Bornpocel 1119 00CYKIeHUS:
1. Ucrounuku nH(pOpManmu 0 COCTOSHUM KAUYECTBA YCIYT M MPOIECCOB 0OCIyKUBAHUA.
2. TpebGoBanms HOPMATHUBHBIX NOKYMEHTOB, YCTAHABIMBAIOIIMX METOIBI M MOPAOOK KOHTPOIA
KaueCTBa TOCTUHUYHBIX YCIIYT.
3. IIpouenypsr pazpabOTKu CHCTEM MEHEIKMEHTA KAUECTBA U TPYIHOCTU BHEAPECHUA.
4. HanpaBnenus pazBuTHsa MEXIYHAPOJHON CTAHAAPTU3ALMHU B C(hepe yCIyT.
MeToanueckie peKOMeHIANHN: M3YUUTEL JIUTEPATYpPy MO OpoOieMe MPAaKTUYECKOTO 3aHATHA,
MOATOTOBUTH PAa3BEPHYTHIE OTBETHI 110 BOMPOCAM A 00CYKIEHUA.

IIpakTH4yeckoe 3aHATHe 4. DAKTOPHI KAYeCTBA YCIVI.
[enb: M3yunTs KA4ECTBO TOCTUHUYHBIX YCIYT: (POPMUPOBAHUE U OLIEHKA.
Opzanusayuonnaa opmasanamun: Oecena.
Bornpocel 1151 00CY:KIeHUS:
1. @akTopsl, OMpEeneIIONINE KAYECTBO YCIIYT.
2. XapakTepUCTUKH 1 MOKA3ATEIN KA4E€CTBA NPOIYKIMH U YCIIYT.
MeToanuecke peKOMeHAANHN: M3VIUTE JTUTEPATYPY MO MPOOIEME MPAKTHUUIECKOTO 3aHATHUA,
MOATOTOBUTH PA3BEPHYTHIE OTBETHI IO BOMPOCAM IS O0CYKIECHUA.

ITpakrnueckoe 3ausTie S. Iloka3aTe/n kauecTBa NpeINpHATHS.
Henaw: U3yuute pons crangapTU3aiy U NOATBEPKACHUA COOTBETCTBUS B 00€CIEUECHUN
Ka4eCTBa.
Opzanusayuonnaa opmasanamun: Oecena.
Bornpocel 118 00CYKICHUS:
l. KHHECTBQH%%%%%HTH noTpeOuTEN.
Cep DI HparoosoFPePRTAL A RIEETHeHY 0 1 0e30MMACHYI0 YCIIYTY.
A M eTo AMAECKIE PEROMER A mm: m3yunTs muTeparypy mo mpoGieMe MpakTHYEeCKOTo 3aHSTHS,

[TOOTOTOBHTE pﬂ?.BEpH}’TLIE OTBECTEI 11O BDHPDCHM JJIA Dﬁﬂ}’ﬁﬂﬂl—ﬂf[ﬂ.
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Tema 6. Opranusamnus 0e30IMacHOCTH HA NpeANPUATHSAX.
[Heab: M3yuurs opranmsaiprio 0€30mMacHOCTH HA MTPEATPUSITUAX .
Opcanuszauuonnan opma sanamiua: Oecena.

Bornpocel 11 00CYKICHUS:

1. Cucrema 0€30macHOCTH COBPEMEHHOM (PUPMEI.
2. Meponpustua OpraHA3aiMOHHOTO Xapakrepa mo odecneueHno 0€30MacHOCTH.

3. 3amauu MeponpuATHIL O oOecneyeHno 0€30MaCHOCTH yCIIyT.
MeToanueckde peKOMeHJAlHN: W3YIUTEL JTUTEPATYPY MO MPOOIEME MPAKTHUIECKOTO 3aHATHA,
MOATOTOBUTE PAa3BEPHYTHIE OTBETHI 10 BOIPOCAM A1 00CYKIEHMA.

ITpakTH4yeckoe 3ausATHe 7. OCHOBHBIE OHATHS TeXHHYECKOI0 pery/JIHpOBaHU.
[Heap: M3yuures MeKIyHApOOHOE COTPYIHUUECTBO B O0MACTH CTaHOApTU3AIMU |
cepruukanmm.
Opzanusayuonnaa opmasanamun: Oecena.
Bomnpocs! 1151 00CYKIeHHS:
1. Crmemuduueckoe moka3aTenn HA3HAUEHNUS KA4ECTBA YCIYT.
2. DProHOMHUYECKHE MOKA3ATENN KAYECTBA.
MeToanueckie peKOMeHIANHN: M3YUUTEL JIUTEPATYpPy MO OpoOieMe MPAKTUYECKOTO 3aHATHA,

MOATOTOBUTE PA3BEPHYTHIE OTBETHI IT0 BOIPOCAM I O0CY KICHUA.

IIpakTnyeckoe 3ansiTHe 8. Texnnueckoe pery/JTHpoBaHHe YCJIYT._
Hean: M3yuuTs poss cTaHmapTu3anyuy B OpraHu3aiiim.
Opzanusayuonnaa opmasanamun: Oecena.
Bornipocel 1151 00¢yKIeHHA:
1. OCHOBHEBIE MOHATHA TEXHUYECKOTO PETYIMPOBAHUAL.
2. llpennmoceUIKuM CO30aHMA CUCTEMBI TEXHUUECKOTO perympoBanms B Poccun.
3. OOBEKTBI TEXHMYECKOTO PETYIMPOBAHUS.
MeToanueckie peKOMeHIANHN: M3YUUTEL JIUTEPATYpPy MO OpoOieMe MPAKTUYECKOTO 3aHATHA,
MOATOTOBUTE PAa3BEPHYTHIEC OTBETEL 110 BOIPOCAM A1 00CYKICHUA.

IIpakTHyeckoe 3ansATHE 9. MeTO/AbI OLICHKH Ka4eCcTBA YCJIYI.
[eqb: pa3dop nemoBoOil CUTYAIUN.
1.BeI y3HQmM, 94TO KOHKYPEHT pa3paldoTaj HOBBIM TYPUCTCKUHA MPOAYKT, KOTOPEIM, 0€3yCIIOBHO,
OyZIer monp30BAThCA CHOPOCOM HA PBIHKE B IPEACTOANIEM ce30HE. KOHKYpEeHT ycTpamuBaer
MPE3EHTAlMI0 ATOTO MPOAYKTA B y3KOM KPYTy CBOMX TYPAreHTOB HA OOydaromieM CEMHUHApe.
Bam mocTaro4HO JErk0 moCiIars HA CEMUHAP «CBOEr0» YEI0BEKA.
Obocnyire:
a) 0COOEHHOCTHU YIIPABIECHUA OPraHu3alluend B YCIOBUAX KOHKYPEHIINN;
0) 0cOOEHHOCTH MOBENEHUS NEPCOHANIA B YCIOBUAX KOHKYPEHINH;
B) KOHKYPEHIIMIO KAK COCTABIAIONINI HIEMEHT PHIHKA YCIYT.
2. Curyanusa. Ha 6a3y orgeixa «Jlazypuerit Oepery npuObLIa ceMelHas mapa no TYpPUCTHYECKOU
nyreBke. C cobon 3a0oTmmBeIe X0351€Ba B3 cobaky. Ha pykax y ee BmanmensneB ObLIM BCE
OOKYMEHTEI (ITACIIOPT M BETEPUHApPHAA Kapra € YKAa3aHUEM BCEX BEIIOJHEHHBIX IIPUBHUBOK),
OOHAKO aIMUHHUCTPATOP OTKA3a1 B IMOCEIEHUM, U CEMEWHAasA mapa OBLaa BEIHYKIEHA IMOKUHYTEH
0a3y oTawIxa.
3ananuel. Ilosacuure pelcTBUA agMHHUCTPATOpPA B COOTBETCTBHU C €r0 JIOJIKHOCTHBIMH
MHCTPYKLIWAMU.
33;[3@&;.;%%%5%%&% CPENCTBA PA3MEMICHUS C BO3MOKHBIM IIOCEIIEHUEM TOCTA C
CepvdnipIB GFIIRIM 1108 5PV IDIIANICRITATE sip K AT AM:
S ecTO PACTO MO Eries APos e

—  YPOBEHE;
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— aACCOPTUMEHT;
— CTOMMOCTB YCIIYT;
— 11€HOBAasd IOJIMTHKA HA CPENCTBA PA3MEIICHUA.

Cnucok pekoOMeHYeMOH JIHTepaTypbl

l.IlepeyeHs OCHOBHOM JIHTEPATYPHI:

1. Cennn, B.C. I'ocrunmnuneni OusHec: xiaccu(pukamysa TOCTUHUL U OPYTUX CPENCTB

pazmemenus : yaedunoe nmocodue / B.C. Cenun, A.B. /lenucenko. - M. : ®uHaHCH U CTATUCTHKA,
2014. - 140 c.

2. IlepeyeHs JOMOTHATE/ILHOH JIHTEPATYPHI:

1. Pynenxko JI.JI. CepBucHas neaTenbHOCTE [ DNEKTPOHHEIN pecypc] @ yuebHoe mocodue /
JILJI. Pynenko. — JnekTpoH. TeKCToBRIE nanHeie. — M. : Jlamkos u K, A [Iu Op Memua, 2016.
— 208 ¢. — 978-5-394-01679-0. — Pexum mocryma: http://www.iprbookshop.ru/57229.html

2. Pynenko JIJI. Texnomormu roCTHHMYHOM HOEATENBRHOCTH | DNEKTPOHHBIM pecypc| :
yueOHoe mocobme mma OakamaBpoB / JLJI. Pymenko, H.II. OBuapenko, A.b. KocomamoB. —
OnekTpoH. TekcToBeie ganueie. — M. : [lamkoB u K, A [Tu 5p Menua, 2016. — 176 ¢c. — 978-
5-394-02315-6. — Pexum mocryna: http://www.iprbookshop.ru/57230.html

3. IlepeveHr Y4eOHO-MeETOAHYECKOI0 oODecHmeYeHHS CAMOCTOATE/ILHONH padoThI

00VYAKINHUXCH 10 JUCHUILIHHEe (MOIVJ/II0)

1. Meroguueckue yKazaHus IO BBIMOTHEHUIO HOPAKTUUECKUX PA0OT MO IUCHUILIMHE
«YTmpaBneHne KadyecTBOM W CTAHAAPTH3AUMA B cepe yCiayr» Ui CTYAEHTOB HANPABICHUS
moarotoBku 43.03.02 Typuzm.

2. Meroguueckue ykazanusa il OOydaromMXCsA N[O OPraHu3alMd W [IPOBEOECHUIO
CAMOCTOATEILHON PadOTHI MO QUCHMIUIMHE « Y TPABICHUE KAYECTBOM U CTaHAAPTH3AIMA B cpepe
yCAayT» i CTYOEHTOB HampasiaeHusa noarotoBku 43.03.02 Typusm.

4. Ilepeyens pecypcoB  HH(POPMAIHOHHO-TEJIEKOMMYHHKALIMOHHOH  ceTH
«HTepHeT», HEOOXOTHMBIX IVl 0CBOCHHS THUCIHILTHHBLI (MOIYJIfA)

1. http://biblioclub.ru - 9bC «YHuBepcurerckas Onbmiorexa oHmaitH»;

2. http://www.iprbookshop.ru - 9BC «IPRbooks»;

3. http://www.consultant.ru - CripaBouno-npaBoBas cucrema Koncymnsrant[Imtoc;

4. http://catalog.ncstu.ru/ - nexkrponnas dundmoreka CKOVY;

5. antiplagiat.ru - 3A0 «AnTtu [Inaruar».
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1. O0mas XxXapakTepHCTHKA CaMOCTOATe/IbHOH paldoTbl o00y4YalOIINXCH NpPH
H3Y4YeHHH THCIHIUIHHLI « YTIIPAB/Ie¢HHEe KA4eCTBOM H CTAHAAPTH3AIHA B chepe YCIAYIr»

K camocrosarensHon padoTe CTYAEHTOB OTHOCATCS CIEAYIONIUE BUAKI padOT:
- BBIMOJIHEHUE WHINBUIY AJTbHBIX JOMAITHUX 3a/1aHUI;

- HaIMCaHWE KOHCIIEKTOB, ITOATOTOBKA peeparos;

- CAMOCTOATENBHOE M3YUEHUE TEOPETHIECKOTO MaTEPHaa,

- BBIMIOJIHEHWE MMUChMEHHBIX 3aaHUN (YIIPAKHEHNH ) K TPAKTUIECKUM 3aHATHAM,

- MOOATOTOBKA IOKIAAO0B, MOKIANOB-MPE3CHTAUMNA WU COOOMIEHWH I/ BBICTYIUIEHWS HA
MPAKTUYECKUX 3aHATHAX.

OTnensHOM COCTABIAIONIEN B UTOTOBOU OIIEHKE MO MPEIMETY OI[€HKA CAMOCTOATEIRHOU
paboTel HE sABMAETCA. BMecTte ¢ Tem OIEHKA CaMOCTOATENRHOM paldOTEI BCE KE MMEET
HEMOCPEICTBEHHOE OTHOMIEHWE K UTOTOBBIM PE3YyAbTaTaM MO AUCHUIIIMHE. BO-epBEIX, O1IeHKA
CAMOCTOATENLHONU PAa0OTHl BKIIOUAETCS B OLEHKY TAaKOH (POPMBI MPOMEKYTOUHOTO KOHTPOJI,
KaK OIIEHKAa TEeKymen padoTel HA MNPAKTUYECKUX 3aHATUAX. DBO-BTOPBEIX, Tak Kak
caMOCTOATENbHAA padoTa Mo mMpeaMeTy MOOMIPAETCA, MPENOAABATENE MOKET MCHOJIB30BATE (M,
KaK TMPAaBWIO, MCIOJB3YET) Oamibl, HAKOIMJIEHHBIE MO CAMOCTOATENBHOM padOTE B KAUECTBE
OOHYCHOU cocCTaBiisronIed. B CHOpHBIX CUTyanuax OIEHKA CAMOCTOATENBHOU pPadOTBI MOKET
pa3pemunTh CUTYAlHIO B ITOJIB3Y CTYIEHTA.

HesaBucumo OT Buoa C€aMOCTOATENBHOM pPA0OTBEL, KPUTEPHAMH ITOJIOKUTEIBEHOMN
CAMOCTOATENBHOU PA0OTEI MOTYT CUUTATHCA:

a) yMEHHUE MPOBOOUTE AHATIH3;

0) yMeHHNE BELAENUTE TTIABHOE (B TOM YHUCIE, YMEHUE PAHKUPOBATE MPOOIIEMEI );

B) CAMOCTOATEIBHOCTh B MOMCKE U U3YUEHHUH JIMTEPATYPEL, T.€. CHOCOOHOCTH 0000m1aTE

MaTepuag HE TOMBKO W3 JEKIMH, HO U M3 PA3HBIX NPOUYUTAHHBIX WU MW3YUEHHBIX
MCTOYHHUKOB;

') yMEHHE UCIOJIb30BATE COOCTBEHHBIE MPUMEPEI U HAOITIOIEHUA;

) 3aUHTEPECOBAHHOCTE B MIPEIMETE;

€) YMEHHE MMOKA3aTh MECTO JAHHOTO BOIPOCA B OOMIEN CTPYKTYpE KypcCa, €ro CBA3b C
OPYTUMH BOIPOCAMH KYJIBTYPEL PEUH;

7K ) YMEHHME MPUMEHATE CBOU 3HAHMA 111 OTBETA HA BOIMPOCHI.

2. MeToanyeckHe peKOMeHJAIUH 10 H3YYeHHI0 TeOpeTHYeCKOr 0 MaTepHaJia
[Ipu pabore ¢ sureparypHbBIMM HWCTOYHHMKAMH BaKHO YMETh HPABUIBHO YHWTATH,
MOHUMATE ¥ 3aIIOMHHATE NMPOUUTAHHOE. [[711 mMOHMMAHMA CIOKHOTO TEKCTA BAXKHO HE TOJIBKO
OBITh BHUMATEIBLHBIM IPH UYTEHUHM, UMETh 3HAHWUA U YMETh UX OPUMEHATh, HO M BIANETH
ONMPENENEHHBIMA MBICIATEILHEIME npuemMaMu. OOuH W3 HUX COCTOWT B KpPamHE BaXHOCTH
BOCHPHUHHUMATEL HE OTJIEIBHEIE CIOBA, 4 MMPEITOKEHNA U TAXKE [ENBIE TPYINIEI MPEIIOKEHUH, T. €.
a03arel.

[Tpu pabote ¢ nmurepaTypor UCHOMAB3YIOTCA BEIMUCKU (0013aTENBHOE YCIOBUE BBIMUCOK —
TOYHOE YKA3aHME UCTOYHUKA U MECTA, OTKy1a 5TO BEIMUCAHO). LlemecooOpa3no BEIMMCKY OEIaTh
HA KapTOukax, 4T0 OOJeruaer MX XpaHEHUE U MCNoJb30BaHue. llpu 3amomnenun kaprodex
CJIENYET YUUTHIBATE, YTO OBA CAMOCTOATENIBHBEIX BOMPOCA 3aHOCHUTH HA OJHY KAapTOUYKy HEIb34,
T.K. OTO 3aTpyIHUT HX Kraccu(ukampio u xpaHenue. Kaprouka npomkxHa CONEPKATEH
0003HaYEHUE €€ COoAEepKaHuA, HOMEP WiIM mU{(p, YKABIBAIONIMIL €€ MECTO B KAPTOYKE, OATY
3anonHeHMs, OnOmiorpaduueckne qaHHbIe. 3aMUCH HA KAPTOUKE CIEOYET PaCHoaaraTb Ha OTHOM
CTOPOHE, OHM IOIKHBI OBITh YETKHUMH M JOCTATOYHO NONMHBIMU. [Ipym BeIMMCEIBaHMM 1uTar
KpanHe BAKHO CDKrPaHHTL a0CONIOTHYIO TOYHOCTE IPH MEPENAUE MBICJIEH aBTOpPA, CTABUTH UX B
KABEIIK T L iR HOBNHILIATE Oy CKAOTCA (OTMETAr0TC MHOTOTOUHEM), HO OHM HE JOJDKHEI

CepdbpIaMEIEATR0 CMBROAD 2 BEFORASHBANIAE [ [uTaTa o0s3aTensHO momkHA OBITE CHAOKEHA yKa3aHWEM
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B nmponecce pabOTel HAx W3y4aeMBIM MATEPUATIOM COCTABICTCS ILIAH B LEJIX Oomee
UJEeTKOTO BEISABIEHUU CTPYKTYPHl TEKCTA, 3AMUCH CHUCTEMBI, B KOTOPON H3JIaraer MaTrepua
OAHHBIA ABTOP, MOATOTOBKU K BBICTYIUIEHUIO, 4 TAKKE O/ HAMUCAHUA KAaKOU-TMO0 padoTHL,
3a0UCH CBOMX MBICJIEH C HOBOM CHCTEMATH3alUMEN marepuana. B miane mMoryr BCTpEYaThCA
OTENBHBIE HU(PPEI U ApyTHE (DAKTUUECKHE CBEIEHN, KOTOPBIE XOTSA U HE SABJIAIOTCSA COOCTBEHHO
[UTAHOM, HO ITOMOTAIOT B OyIYIIEM €r0 UCITOJIB30BAHUU (K OIPUMEPY, OPU BEICTYIUIEHUH).

[Tpn m3yueHnn TeopeTnuecKkoro Marepuana TpedyeTcsa COCTaBIEHUE KOHCITEKTA.

KoHenmekT — 9T0 KpaTkas NUCHhMEHHASA 3aMUCh COAEPIKAHUS CTAThU, KHUTH, JIEKIIHH,
MPEIHA3HAYEHHBIE IJI MOCIEAYIONIETO BOCCTAHOBIIEHHUS WH(POPMAIMM C PAa3IMYHON CTEIEHBIO
MOJIHOTHI.

KOHCHEKT — 3TO CHUCTEMATHMYECKAsA, JIOTUMECKH CBA3HAA 3aMUCh, OOBEOUHAIOMIAA IUIAH,
BEIMTUCKH, TE3UCHl WIN, IO KPalHEN MEpe, IBA W3 STUX TUHOB 3amich. Mcxons u3 onpeneneHus,
BEIMUCKU C OTHAEJIBHBIMM ITYHKTAMM IUIaHA, €CIH B I1E€JIOM OHM HE OTPa¥)arT JOTHKH
MPOU3BEIECHUA, €CIU MEKIY OTACIBHBIMM YACTSAMM 3alMMCH HET CMBICIOBOM CBSI3U, — 3TO HE
KOHCITEKT. B KOHCIEKT BKIIOUAIOTCA HE TOJBKO OCHOBHBIE MOJIOMKEHHA, HO W JOBOABL, HX
00OCHOBEIBAIONINE, KOHKPETHEIE (PAKTEI M MPUMEPEI, HO 0€3 uX moApOOHOTO OMUCAHUS.
KoHCOEKTHPOBAHNE MOKET OCYIIECTBIATHCA TPEMS CIIOCO0AMU:

- HUTUPOBAHME (ITOTHOE WU YACTUIHOE) OCHOBHBIX ITOJIOKEHUM TEKCTA; - MEPEnada 0 CHOBHBIX
MBICIIEN TEKCTA «CBOUMH CIIOBAMM»; - CMENIAHHEIN BAPUAHT.

Bce BapuaHTEI IPEAnOIararoT UCIIOJIB30BAHNE COKPAIIEHUM.

[Tpu HamicaHy KOHCIIEKTA PEKOMEHIYETCA CIeAYIoNn1as MOCIEI0BATENbHOCTE:

. [IpoanamupoBares comepKaHue Kaxgoro (parMeHra TEeKCTa, BBIAEIAA
OTHOCHUTENBEHO CAMOCTOSATENBHBIE M0 CMBICIY;

2. BeimenuTs U3 Kaka0H 4aCTH OCHOBHYIO MH()OpMaLHio, yOpaB n30BITOUHYIO;

3. 3amicaTte BCH BAKHYH /I HOCIEAYIONIEr0 BOCCTAHOBICHUS WH(OpMALIHIO

CBOMMU CJIOBAMM WJIH [IUTHUPYS, UCIOJIB3Ys COKPANICHUA.
PaznearoT yeTsIpe BUaa KOHCIIEKTOB:

- TEKCTYJILHBIM,

- INTAHOBBIH, - CBOOO THBIN, - TEMATHUECKHH.

TexcTyalibHBIH COCTOUT U3 OTACNBHBEIX ABTOPCKUX 1uTar. HeoOXoammo TOIBKO yMeHHE
BEIIEIATE (Ppa3bl, HECYNIME OCHOBHYIO CMBICIOBYIO HATrPy3Ky. JTO IPEKPACHBIT HMCTOYHHUK
OOCIOBHBIX BBICKA3BIBAHMW aBTOPA M MPUBOAUMBIX MM (PAkTOB. TeEKCTyanbHBIM KOHCIIEKT
UCITOJIb3YE€TCA JIINTEIBHOE BPEMSL.

Il1aHoBBI — 5TO KOHCHEKT OTAENBHBIX (PparMEeHTOB MaTepHana, COOTBETCTBYIOIIMX
HA3BAHUAM ITyHKTOB HOpPEOBAPUTENLHO paspaboranHoro mmaHa. OH yuuT MOCIEIOBATEIRHO M
UETKO W374rare CBOM MBICIHM, padoTare HAO KHUTOM, 0000mias coaepxaHue ee B
(popMyIMpoBKax riaHa. [akoM KOHCIEKT KpPaTOK, MPOCT U ACEH MO CBOEH (popme. ITO memaer
€r0 HE3aMEHUMBIM ITOCO0HEM PU OBICTPOU MOATOTOBKE AOKIIANA, BEICTYIUICHHS.

CR00O0/IHBIH KOHCIIEKT — MHAWBUAYAIBHOE WU3JI0KEHUE TEKCTA, T.€. OTPAKAET aBTOPCKUE
MBICIIM 4EPE3 Bamle COOCTBEHHOE BUACHUE. | pedyerca neransHas mpopadoTKa TEKCTA.

CBOOOIHBIN KOHCHEKT MPEACTABIAET COOOM COUETAHME BEIMMCOK, IIATAT, MHOTAA TE3MCOB,
JaCTh €r0 TEKCTAa MOKET OBITHL cHaOKeHa IIaHOM. JTO0 HauOoJIee MOJTHOIIEHHBIH BUI KOHCIIEKTA.

TemaTHuecKHH KOHCHEKT — M3JI0KEHHE MHPOPMAIMU MO OJHOM TEME U3 HECKOIBKHX
HUCTOYHHUKOB.

CocraBmeHME TEMATUUECKOTO KOHCIIEKTA Yy4uT padoTaTte HAx TEMOM, BCECTOPOHHE
00nyMBIBAs €€, AHATM3UPYS PA3TUUHBIE TOYKM 3PEHUS HA OOUH M TOT K€ BOmpoc. Takum
0o0pa3zom, 5TOT KOHCHEKT oOnersaer padoTy HAm TEMOW IPU YCIOBUHM HCIOJIb30BAHUSA
HECKOJIBKMX UCTOUHHKOB. OdopMiIeHHe KOHCIIEKTA

OKYMGHT NOAMWCAH
1 an%mp KRHCIEKTUPYEMOTO MPOU3BEACHUA (MU €T0 YaCTHU) U €r0 BBIXOIHBIX

CepTvc AT EASIS00OPAS E9ABBBIS2205E7BA500060000043E
B -~ 1l T
A B GO A HECKOE GiffitAime mokymenTa.

2. [Iman Tekcra.
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3. M3noxenne wnanOomee CymIeCTBEHHBIX MOJOKEHUNA MW3y4aeMOro Marepuaia
(TE€31CHI) MOCAENOBATENEHO M KPATKO CBOMMH CJIOBAMM WX B BUE IUTAT, BKJIFOUAs KOHKPETHEIE
(paKTHI U IPUMEPHI.

- CocraBias KOHCIEKT, MOKHO OTIEIBHBIE CIIOBA W IIEJBIE MPEIIOKEHNUA MHCATEH
COKpanI€HHO, BBINUCHIBATH TOJLKO KIFOUEBEIE CI0BA, MPUMEHATH Y CJIOBHBIE 0003HAYEHUA.
5. YroOer @Qopma kOHCHEKTA Kak MOXKHO Oosiee HArIAAHO OTpa)kaia €ro

coaepikaHne, pacmojaraire ad3ampl «CTyNEeHbBKAMID» MOZO00HO MyHKTAM M MOAMYHKTAM IIJIaHA,
OPUMEHSMTE PAazHOOOpa3HbIe CIOCOOBI MOAYEPKUBAHUSA, HMCHOJB3YUTE KAapaHOAMM M PYYKH
Pa3HOTO LIBETA.

6. Hcnoms3yire ped epaTuBHBIN CIOCO0 W3JI0KEHUS (HAmpuUMeEp: «ABTODp
CUMTAET...»,
«PACKPBIBAET...» ).
7. CoOCTBEHHBIE KOMMEHTAPUHN MOJIATANTE HA MOJIAX.
MTOTrOBBIM MPOIYKTOM CAMOCTOATEIRHOTO M3YUEHHS JTUTEPATYPHl 0 KOHKPETHBIM TEMaM
ABJIIETCSL KOHCIIEKT, CPEICTBOM OILICHKM JOAHHOTO BHAA JEATEIBRHOCTH — co0OecemoBaHue,
TECTUPOBAHUE.

MeToaHuecKHe peKOMeHTAIHH K CAMOCTOATE/ILHOMY H3Y4YeHHI0 o TeMaM Ne 1-9

Tema 1. OcHOBHBIE IOHATHS YIIPAB/IeHHS KAYeCTBA VCJIYT
[{ens: U3yuuTs MECTO U POJIH CTAHAAPTU3AINH B CUCTEME TEXHUIECKOT 0 PEryIMPOBAHUA.
@®opma kouTpoas CPC: KOHCIEKT cTaren, Ompoc.
Bung camocrosTensHOM pabOTHL:
1) moaroTOBKa K MPAKTUYECKOMY 3AHATHIO;
2) KOHCHEKTUPOBAHNUE MATECPUAIOB.
Sapanua g CPC:
Tembr nna KOHCHEKTUPOBAHUA:
1. Cranmapru3amys B CHCTEME TEXHHUUECKOTO PETYJINPOBAHUS.
2. OYHKIMHU U METOIBI CTAHIAPTHU3ALNH.
3. JIOKyMEHTHI IO CTAHAAPTU3ALMHN, X IPUMEHEHHUE.

Tema 2. OcHOBHBIC KATErOPpHH KAYeCTBA
[[eb: M3yunTh HAMOHANBHYI0 CUCTEMY CTAHIAPTH3AlINH.

dopma kourpoas CPC: KOHCIEKT cTaren, Ompoc.
Bun camocTosTensHOM padoTHI:
1) mogroToBKa K MPAKTUIECKOMY 3AHATHIO;
2) KOHCOEKTUPOBAHUE MATEPUAIOB.
3amanuda g CPC:
Tembr nna kOHCIEKTUPOBAHUA:
1. Hampanenus pa3BuTusa HAIMOHATBHOM CUCTEMBI CTAHAAPTU3AIINAH.

2. IlpaBuna pa3paboTku U yTBEPKACHUSA HAITMOHAIBHBIX CTAHIAPTOB.

Tema 3. OcHOBHBIC TPpeOOBAHHUSA K KA4YeCTBY VCJIVI

[lens: M3yuure cranmapruszanuio B 00€CIeueHn KaueCTBA YCIYT.
dopma kouTpoas CPC: koHCHEKT cTaren, OMmpoc.

Bug camocrosTensHOM pabOTHL:

1) moaroToBKa K MPAKTUYECKOMY 3AHATHIO;

2) KOHCOEKTUPOBAHUE MATEPUAIOB.
3 0 MOANNCAH
AJlAHWA MOAMUCHIO
CeprudTFeMBIC I 100 G HRERINPOBAIATHI000043E

B : LI I
reAsnen 1 MIEK IS APS HiTAY CrAnnaprisanus cucTeM MeHeTKMeHTa.

2. Cranpaprusanusa B 001actTu nH(OPMAIIMOHHON 0€30maCHOCTH.
Nencteutened: ¢ 19.08.2022 no 19.08.2023




Tema 4. @akTOpLI KAYECTBA TOCTHHHYHLIX YCJIYT

[[ens: M3yuuTs kauecTBO yCayr: (POPMUPOBAHUE U OLIEHKA.

dopma kourposs CPC: KOHCIEKT cTaren, Ompoc.

Bupa camocrosrensHOM pabOTHL:

1) moaroToOBKa K MPAKTUIECKOMY 3aHATHIO;

2) KOHCOEKTUPOBAHUE MATEPHUAIOB.

3ananus s CPC:

Tembr nna kKOHCHEKTHPOBAHUA:
1. Meroas onpenenenus mMoKa3aTenen KayecTna.
2. WMuHCTpyMEHTHI KOHTPOJISA, AHATIM3A U YIIPABIACHUA KAUECTBOM.
3. Meroasr KOHTPOJII KA4ECTBA.

Tema 5. Iloka3zarein kauecTBa NpeINPHATHS
[[enb: M3yuuTe pONE CTAHJAPTHU3AUUN W IMOATBEPKICHUSA COOTBETCTBHA B 00ECIEUECHUH
Ka4eCTBA.
dopwma kouTpoas CPC: kOHCIEKT cTaren, Ompoc.
Bupg camocrosaTensHoi padOoTHI:
1) moaroTOBKa K MPAKTUYECKOMY 3AHATHIO;
2) KOHCOEKTUPOBAHUE MATEPUAIIOB.
Sapanua g CPC:
Tembr 11 KOHCHEKTUPOBAHUSA:
1. KauecTBO mpoayKInu U 3anuTa moTpeduTens.
2. IlpaBo moTpeOuUTENS HA KAYECTBEHHYIO U OE30TIACHYIO YCIIYTY.

Tema 6. Opranusanusa 0e30IaACHOCTH B TOCTHHHYHBIX MpeNpHATHAX
[lens: M3yuuTs npaBOBEIE OCHOBEI CTAHAAPTHU3ALMH U ITOATBEPKIECHAA COOTBETCTBUA.
dopma kourposs CPC: KOHCIEKT cTaren, Ompoc.
Bupg camocToaTensHOM padOTHI:
1) moaroToOBKa K MPAKTUIECKOMY 3aHATHIO;
2) KOHCOEKTUPOBAHUE MATEPHUAIOB.
3ananua mng CPC:
Tembr nna kKOHCHEKTHPOBAHUA:
1. Texuuueckue permaMeHTHl, X COIEPKAHNE, [IETH TPUHATHS.
2. T'ocymapCcTBEHHBIN KOHTPOJE (HAO30P) 3a COOMOIEHNEM TEXHUUECKUX PETIAMEHTOB.

Tema 7. OcHOBHBIC OHATHA TeXHHYECKOr'0 peryJIHpOBAHHA

[lens: M3yuurs MexIyHAPOTHOE COTPYIHUUECTBO B 00JIACTH CTAHAAPTU3AMH U CEPTU(PUKATIM.
dopma kourpossas CPC: KOHCIIEKT cTaren, Ommpoc.

Bun camocrosaTensHOM pabOTHL:

1) mogroToBKa K MPAKTUIECKOMY 3AHATHIO;

2) KOHCOEKTUPOBAHUE MATEPHUAIIOB.

3ananua g CPC:

Tembr nna kOHCIEKTUPOBAHUA:

1. 3akoHomarenbpHBIE OCHOBEI TEXHUUECKOTO PETYIMPOBAHUA.

2. Kourpoms (Ham3op) 3a codmroaeHneM TpeOOBAHNN TEXHUIECKNX PETIIAMEHTOB.
3. lleaun, npyuHIMOEBL, CYOBEKTOB TEXHUYECKOTO PETYIUPOBAHUA.

TeMma 8. ﬁmﬁgﬁﬂ}@ﬂﬁpﬂﬂaﬂne VCJVI
CepmbplempCUFYHRTE POTTROTTRANAFPIPIAIIHI B TOCTUHMUHON UHAYCTPHUH.
SRt o pma KOTTpOis CPE ROt tnexT crareii, ompoc. Bua camocToATe sHO# paGoTH:

1) moaroToBKa K MPaAKTUYECKOMY 3AHATHIO;
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2) KOHCOEKTUPOBAHUE MATEPUAIIOB.
3amanug mia CPC:
Tembr nna KOHCHEKTUPOBAHUA:
1. Meroas crangapTu3amum.
2. HammownansHnas (rocymapcrBeHnasn) cucrema cranaaprusamuu (I'CC).

Tema 9. MeTobI OLIeHKH Ka4eCTBA VCJIVI
Jleas: M3yuuts ctanmaptusanyio B cepe TypusMa U TOCTHHUIHOTO X035 CTBA.
dopma kourposs CPC: KOHCIEKT cTaren, Ompoc.
Bupg camocToaTensHOM padOTHI:
1) moaAroToBKa K MPAaKTUUECKOMY 3aHATHIO;
2) KOHCOEKTUPOBAHUE MATEPUATOB.
Sapanud g CPC:
Tembr nna kKOHCHEKTHPOBAHUA:
1. B3anMOCBs3b TEXHMYECKUX PErJIAMEHTOB U CTAHOAPTOB.
2. HamumonaneHei€ cTAaHOAPTEHL B C(PEpPE TyprU3Ma U TOCTUHUIHOTO XO3AMCTBA.
3. lIlepcmexktuBHAas mporpaMma CTAHOAPTH3AIMM B OOJACTH YCIYT TypuU3Ma U CPEICTB
pa3MeEemIEHHH.

3. MeTonnueckre ykazaHHA (10 BHAAM padoT, peaycMOTpeHHBIX padoyeii mporpaMMoii
JTHCIHILTHHbI)
CamocmoamenvbHoe uzyHeHue meopemuieckoco Kypea

CaMOCTOATEIFHOE H3yYEHWE TEOPETHUECKOTO Marepuanta IPEIyCMOTPEHO HA BCEM
OPOTSKEHUM Kypcd. lakasg pabdoTa CONMPOBOXKIACT JIEKUWOHHBEIEC, MPAKTUYECKHE  3aHATUA,
MPOMEKYTOUHBII M WTOTOBBIM KOHTPOJb, U B TO K€ BPEMA SABIAETCA OTIEIBHEIM BUIOM
CaMOCTOSATENLHOH padOTEI CTYOEHTA.

M cTounnkamu U1 CaMOCTOATENBRHOTO U3YUEHHS TEOPETHUIECKOTO KypCa BBICTYMAOT:

- yUeOHMKH MO OPEIMETY;

- KYPCEI IEKIIUH 10 IPEIMETY;

- yueOHBIE TOCOOMA 1O OTAENBHBIM TEMAaM (HAPUMEpP, O HOpaBUIAM OKAa3aHWUs MEpPBOM
METULIMHCKON MOMOILTH );

- HAyYHBIE CTATBM B IEPHOJUYECKOM NEYaTH W PEKOMEHIOBAHHBIX COOPHUKAX; - HAYYHBIE
MOHOTpad .

YMeHue CTyAEHTOB OBICTPO M NPABWIBHO IONOOpArs muTeparypy, HEOOXOIUMYIO I
BBIITOJTHEHUA YIEOHBIX 3aJaHUN W HAYUYHOM Pa0OTHI, ABIAETCA 3aJ0TOM yCHENTHOTO OOyUEHHS.
CaMOCTOSATENBEHEIN TOA00p JUTEPATYPHl OCYMIECTBIAETCA IMPH HOArTOTOBKE K HPAKTHYECKUM
3aHATHAM, ITOATOTOBKE K SK3aAMEHY.

CymiecTByeT HECKOJIBLKO CITOCOO0B COCTABICHUS CHMCKA HEOOX0AUMOM JINTEPATYPEL.

Bo-nepBeix, B yueOHOM mnOporpamMme IUCHUAIUIAHEL, B METOAUUECKUX VYKa3aHMAX K
MPAKTUYECKUM 3aHATHUAM HNPUBOIUTCA CIHCOK OCHOBHOW W JOMOJHUTEIRHOW JTUTEPATYPHL,
KOTOPYIO PEKOMEHAYETCA HW3YUUTh II0 COOTBETCTBYIONIEM TEME WIM pa3feny ydeOHOU
muiciuivHel. [Ipy moaroroBke HayuHBIX padOT HEmecoo0pa3HO u3ydare OONIMH CIHCOK
JMTEPATYPEL U IEIATh BEIOOPKY MOAXOMANIEH K TEME JIMTEPATYPEL.

Bo-BTOpEIX, B OOMBMIMHCTBE YUEOHMKOB, MOHOrpa(puil M CTaTe€l AEIAIOTCA CCBLIKH,
CHOCKM HA4 JPYyTrH€ JUMTEPATYPHBIE WCTOYHUKHA, MPUBOAUTCA CIHCOK JIATEPATYPEl IO
packpeiBaemMod B KHure mnpooOmeme. llemecooOpazHo u3ydars HaydyHyIO Ty JIUTEpATYPy, HA
KOTOPYIO CCBIIAOTCA HCCIENOBATENN B CBOMX HAYYHBIX ITyOIMKANMUAX, IMOCKOJIBKY H3YyYEHHE
MMEHHO Skt ibieiesRe OPMUPYET MPEICTABICHHE O COCTOSHHM M PA3BUTHH TOTO FUTH

CepTudBERIO TR BOTHFOREEEB952205E7BA500060000043E
srasenen: WCRABETEIR, TIOHERY ieo6x0 miMOil THTepaTypsl CYIIECTBEHHO TTOMOTYT PA3THIHOTO PO

onbmmorpadguueckue ykazarem u nocoous. B oubmmorpaduaeckom ornene OMOMMoOTEKE MOKHO
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BOCIIOJIG30BATECS TAKUMHU yKa3aTensaMu WIM INpUOErHyTh K IOMONIA CHEHUAIMCTOB-
Ooubmnorpados.
CamocmosameinbHoe 6bINOJIHEHUE 3a0aHUU

3amanusa UL CAMOCTOATENBHOW pPAaOOTHI MPEUMMYIIECTBEHHO COIEPKATCA B YUEOHO-
METOIUUECKOM KOMIUIEKCE TUCITUILIMHEI (METOOUUECKUX YKA3AHUAX K MTPAKTHUECKUM 3aAHATHUAM
U METOOUUYECKHX PEKOMEHIAIMAX II0 OPraHM3aiuu CaMOCTOATEIBHOM paOdOTEI CTYJIEHTOB).
Kpome Toro, 3amanus 1 ynpaKHEHHUs MOTYT IPEIIATATECA MPENoIaBaTeneM Kadeapelr, BEQyIM
MPAKTUYECKHE 3aHATHUA. Ha JIeknmax npenomaBaTen  TakkKe AT 3a0aHuA UL
CaMOCTOATENLHOU PA0OTHI.

B pamkax camocTosaTENsHOM pabOTHI CTYAEHTHI CAMU MOTYT HOPENIarartb COOCTBEHHBIE
TEMBI U (DOPMEI BEITOTHEHUSA 340AHUN, COTIIACYA UX C IPENOIaBaTEIEM.

Crmaga 3amaHus TPOM3BOOUTCA IMPENOAABATENIO, BEOYIIEMY MNPAKTUYECKUE 3aHATHSA, B
YCTAHOBJIEHHEIE UM CPOKH.

Buow camocmoamenvnou padomspi: CaMOCTOATENBHOE W3YUEHHUE JIMTEPATYPHI,
MOATOTOBKA K MPAKTHIECKAM 3aHATUAM.

I10020m 06Ky K KOHCREKmMUpPOeaHUIo 1imepamypsl CIEIYET HAUMHATE C MOBTOPEHUA
MATepHUana JEKIHMH IT0 COOTBETCTBYIOMIEH TEME, 4 MOTOM MEPEXOIUTH K M3YUEHHUIO MaTepHaIa
yueOHMKA, pyKOBOACTBYACH BOIIPOCAMU K COOECETOBAHUIO.

KoHcnekTupoBaHue marepuana CnoCOOCTBYET 3aKPEIUIEHUIO U YTIYOJIEHUI0 MOHUMAHUA
W3YUCHHOI0 Marepuanad, a TAakKe€ IIPUOOPETEHHI0O HABBIKOB CAMOCTOSATEIBHOIO0 W3Y4YEHHA
JUTEPATYPHL.

Hmoczoewtit npodykm camocmoamensHoi padoomol: KOHCIEKT. Cpedcmea U mexuo102uu
oueHKu: codecemoBaHue.

4. CniHCOK peKOMeH/YeMOH JIHTepaTypbl

1. IlepeyeHb OCHOBHOM JIHTEPATYPHI:

1. Cennn, B.C. I'ocrunmnuneni OusHec: xiaccu(pukamysa TOCTUHUL U OPYTUX CPENCTB
pazmemenus : yaedunoe nmocodue / B.C. Cenun, A.B. /lenucenko. - M. : ®uHaHCH U CTATUCTHKA,
2014. - 140 c.

2. IlepeyeHs JOMOTHATE/ILHOH JIHTEPATYPHI:

3. Pynenxo JI.JI. CepBucHasa neaTenbHOCTE [ DNEKTPOHHBIN pecypc] : yuebHoe mocodue /
JILJI. Pynenko. — JnekTpoH. TeKCToBRIE nanHeie. — M. : Jlamkos u K, A [Iu Op Memua, 2016.
— 208 ¢. — 978-5-394-01679-0. — Pexum mocryma: http://www.iprbookshop.ru/57229.html

4. Pynenxo JIJI. Texnomorum roCTHHHMYHOU NOEATENBHOCTH | INEKTPOHHBIA peCypc]
yueOHoe mocobme mma OakamaBpoB / JLJI. Pymenko, H.II. OBuapenko, A.b. KocomamoB. —
OnekTpoH. TekcToBeie ganueie. — M. : [lamkoB u K, A [Tu 5p Menua, 2016. — 176 ¢c. — 978-
5-394-02315-6. — Pexum mocryna: http://www.iprbookshop.ru/57230.html

3. IlepeveHr Y4eOHO-MeETOAHYECKOI0 oODecHmeYeHHS CAMOCTOATE/ILHONH padoThI

00VYAKINHUXCH 10 JUCHUILIHHEe (MOIVJ/II0)

3. Meroguueckue yKazaHWsA MO BBIMOTHEHUWIO HOPAKTUUECKUX PA0OT MO OUCHUILIMHE
«YHOpaBineHue KaueCcTBOM M CTaHAaprusaimsa B cepe ycayr» il CTyZEHTOB HAMPABICHUSA
moarotoBku 43.03.02 Typuzm.

4. Meronguueckne ykazaHua i OOy4JAlOIIMXCA [0 OPraHu3alul W IIPOBEACHUIO
CAMOCTOATEILHON PadOTHI MO QUCHMIUIMHE « Y TPABICHUE KAYECTBOM U CTaHAAPTH3AIMA B cpepe
yCAayT» i CTYOEHTOB HampasiaeHusa noarotoBku 43.03.02 Typusm.

4. HEpE‘IEHb pecypcoB  HH(POPMAIHOHHO-TEJIEKOMMYHHKALIMOHHOH  ceTH
{{HHTEPH ONUYBEMLIX U151 0CBOEHHS JUCIHILTAHBI (MOIYJIS)
CepTucbmar: Em%’l}@?@%ﬂ;ﬁﬁ%ﬁmm «YuuBepcurerckasa OMOMmoTeKa OHIalH »;
Branenew:  Weddnittpsbmawmdprbeokshop.ru - DbC «IPRbooks»;
3. http://www.consultant.ru - CripaBouno-npaBoBas cucrema Koncymnsrant[Imtoc;

[eicTeuTenex: c 194&.h@ﬁﬁ@ﬁﬁlﬂg.ﬂﬂ5tﬂ.rw - BHE‘I{TPDH'HHH oOnOmoTeka CKCDY,
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5. antiplagiat.ru - 3A0 «AnTtu [Inaruar».

OOKYMEHT NoAnncAH
SANEKTPOHHOW NOANWUCHEIO
Ceprudomkar: 2C0000043ESABBB952205E7BAS00060000043E
Bnageney;: lebBayxopa TartesHa AnexcaHapoBHa
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