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1. Henb 1 3a1a4H OCBOCHUS THCIHILTHHbI
[lenpro OCBOEHMA IMCHMILIMHEL «YIPABICHHE KA4ECTBOM M CTaHmapTH3anus B cpepe

yCJIYI» OTHOCUTCS SBAACTCA (POpMUPOBAHUE IPO(PECCHOHATBHBIX KOMIIETEHIMM Oyaymiero

OakanaBpa mo HampaBaeHuto noarotoBku 43.03.02 Typusm», HanpaBIeHHOCTH (MPO(IUIE)

«YmpaBiaeHUE BIIEUATIIEHUAMH B UHAYCTPHUH I'OCTEIPUUMCTBA.
3amauaMu OCBOEHUSA AUCHUIUTUHEL SBJISIOTCA:

—  OCBOEHHME OCHOBHBIX MOHATHH B 00JIACTH YIIPABIECHUSA KA4ECTBOM;
—  IIOHUMAaHuE creru(uky npodeccnonamima pabOTHUKOB CEPBUCA;
—  YCBOEHHME CYIIHOCTHM U OCHOBHBIX KATETOPUN YIPABICHUS KAUECTBOM B COBPEMEHHOU

OpraHHU3alH,

— TOHATHE U HANPABIEHUA KOHKYPEHTOCIOCOOHOCTH MPENNPUATHS B CHCTEME KAUECTBA;
OCBOEHHE YIIPABICHUECKUX (DYHKIIMHM, TEXHOJOTUM U OWM3HEC-MPOIECCOB, YMEHHUE PAOOTHHUKOB
OPUEHTUPOBATECA B YCIOBUAX YACTOM CMEHBI TEXHOIOT UM,

—  MOHATHUH CTAHAAPTOB 0OCITYKUBAHUA,
—  OCBOEHME CTYIEHTAMU KPUTEPHUEB CTAHTAPTOB.

2. MecTo THCHHILTHHBI (MOYJIfl) B CTPYKTYpe 00pa3oBaTe IbHOH MPOrpaMMbI
Jluciunmiza «YmpaBiaeHne Ka4eCTBOM U CTaHOApTU3anus B c(pepe yCIyr» OTHOCHTCH K
OUCITATIINHAM 0043aTeIpHON yacTh. Ee 0CBOEHME TPOUCXOIUT B 5 CEMECTPE.

3. IlepeyeHb niaHHpyeMbIX pPe3yIbTATOB 00yYeHHs MO AHCHHILIAHE (MOAYJI0), COOTHECEHHBIX C
MJIAHAPYEMBIMH Pe3yJibTATAMH OCBOEHHS 00pa30BaTeJILHOIl MPOrpaMMsl

Kona, (hopmymipoBka Kon, popmynupoBka nuaukaropa | Ilmanupyemsie pe3ymsrars
KOMIETEHINH 00y4eHMA M0 OUCIUILIMHE,
XapPAKTEPU3YIOMINE STAITEI
(popMupOBaHUA
KOMIIETEHINH, HHINKATOPOB
OITK-3. Croocoben | U]1-1 OIIK-3 OuenuBaer xauectBo | O0ecmneunBaeT OpraHu3aIuio
obecrieumBaTe TpeOyeMO€ | OKAa3aHUs TYPUCTCKHUX YCIAYT C | KOMIUIEKCHOTO TYPHCTCKOTO
Ka4eCTBO OPOLECCOB | YAETOM MHEHUSA MOTPEOUTENEN | | 0OCTyKUBAHUA C
OKa3aHus YCIIYT B | 3aMHTEPECOBAHHEBIX CTOPOH VICITOJIB30BAHUEM
130paHHOU cpepe KJIMEHTOOPUEHTH POBAHHBIX
Ipo(pecCoOHATEHOM U-2  OIIK-3  OOecneunBaer | TEXHOJIOTUH 15§
NEATEIbHOCTH TpeOyeMoe KauecTBO IPOIECCOB | 00eCmeyeHneM  CTaHOAPTOB
OKa3aHus TYPUCTCKUX YCIyT B | KA4eCTBa 151 HOPM
COOTBETCTBAM C MEKAYHAPOIHBIMHU | 0€30IMaCHOCTH
1 HAIMOHAJILHEIMH CTAHIAPTAMHU

4. O0beM y4eOHOH JHCHHILTHHbI (MOIY.If) H (DOPMbI KOHTpOJIA *

CepTudukar:
Bnaneneu:

O0beM 3aHsATHil: Bcero: 4 3.e. 108 acrp.u. ODO,

B aCcTp. Jacax
KonrakTHas pabora: 40,5
Jlexuu/M3 HUX MpaKTHYECKas MOJIr OTOBKA 13,5
JTaboparopHBIX pabOT/H3 HUX MpakTHYeCcKas IMOJTOTOBKA -
[TpakTHYeCcKUX 3aHATHI/ U3 HUX [IpAKTUYeCKasd MO/IrOTOBKA 27/1.,5
CamocrosiTe/ibHAsA padoTa 40,5
MopMEI KOHTPOJIS
; MIOKYMEHT TTOQTMICAR
JK3aM€eH 31EKTPOHHOM MOANMCHIO 27
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5. Conep:xxanue TUCHHAILVIAHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 110 TeMaM (pa3/ie/iaM) ¢ YKA3aHHEM KOJIHYeCTBA YACOB U BH/I0B 3aHATHIi

ouHas (hopMma

KoHTakTHad padbora

o0yJarommxcs ¢ mpernojaBaresieM
/W3 HUX B (pOopMe MpakTHUeCKOH

I[MMOJTOTOBKH, HaCOB
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1. Tema 1. OcHOBHBIE NOHSITHS YIIPABJIEHHSI KA4eCTBA YCJIVT. OIIK-3 1JI-1
CymHOoCTs M poas kauectBa. Ilpomecc ympaemenms kadectsom. ODpomronms | OHK-3 MJI-2 1,5 3 : 4,5
padoOT MO YIPaBJICHUIO KAYECTBOM.
2. Tema 2. OcHoBHEBIe KaTeropuu kadecTBa. KauecTtso xkak abcomorHas orenka. | OIIK-3 WJI-1 4,5
KauecTBo Kak CBOMCTBO Mpoaykimn. Kagecrso kak coorsercraue HasHagenuro. | OIIK-3 MJI-2 15 3
KagectTBO Kak COOTBETCTBHE CTOMMOCTH. KauecTBO Kak COOTBETCTBHE ’
cranmapram. KauecTBO Kak CTENEHb YIOBJIETBOPEHU S 3AMIPOCOB IMOTPEOUTEIIEH.
3. Tema 3. OcHOBHBIE TPpeOOBAHHS K KA4YeCTRBY VCJIYI. OIIK-3 U]I-1 4.5
Mcrounnkn wHQOPMAIMM O COCTOAHMM KauectBa ycayr u  mponeccos | OHK-3 MJI-2
00CITYKMBAHUSL. TgEGGBﬂHHH HOPMATUBHBIX JOKYMEHTOB, VCTAHABIMBAIOTIINX 1,5 3 -
OOKYMEHT NMOoANCAH
METO BN pAIOPA AOK MEQHTPOJIS KauyecTBA TOCTMHMUHBIX ycayr. [lponenyps
Cepvdniapa3 pABOTII EHCTEM MEHEKMEHTa KauecTBa U TPYIHOCTH BHEAPEHUA.
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Tema 4. ®akTopsl KA4YeCTBA VCIVI. OIIK-3 U]I-1 4.5
MarepuamsHo - TexHuueckoe obecmeuenne mnpennpustud. Ilporpeccusnas | ONK-3 11/1-2 s , ]
TEXHOJIOTUA  OOCIyKMBaHWA.  YIPABJICHHUE  KA4EeCTBOM  OOCIYyKHBAHUIL.
Pa3paboTka 1 BHEApPEHNE CTAHIAPTOB KAUYECTBA.

Tema 5. IToxasare/ i Ka4ecTBA NP eAIPHATHS OIIK-3 NJ-1 4,5
[TorennuamsHOe (O)KUOaeMoe) KagecTBo. PeamrzoBannoe u morpedurensckoe | OIK-3 M/JI-2

kauectBOo vycayr. llorpeOurennckas oneHka kauectBa yceayr. llokazaremm L5 3 )
HA3HAYCHUS ¥ MTOKA3ATEN HAIKHOCTH (COXPAHHOCTH) Ka4eCTBA YCIIVT.

Tema 6. Opranmsanus 0e30MACHOCTH HA NpeNPUATHAX. OIIK-3 U]JI-1 4,5
Cucrema 0€30macHOCTH COBPEMEHHOM (pupmEI. Meponpusarus | OLK-3 H/1-2 s , ]

OpraHM3alMOHHOrO Xapakrepa no obecrnedeHuro Oe3omacHOCTH. 3agadu
MEPOIIPUATHH IO 00eCredeHno 0€30nacHOCTH YCIIYT.

Tema 7. OcHOBHBbIE IOHATHS TEXHHYECKOI'0 pery.IMpOBAHMSL. OI1K-3 NJI-1 4,5
3aKOHOJATENLHEIE OCHOBEI TEXHUYECKOr0 peryiauposanusa. Konrpoas (mamzop) | OHK-3 UJI-2 15 3 )
3a coOmoneHnneM TpeOOBAHMN TEXHUYECKHX pErimaMeHToB. llemm, mpuHuuMmeL,
CYOBEKTOB TEXHUIECKOTO PETYIUPOBAHUA.

Tema 8. Texnnueckoe peryJHpoBaHHe YCJIyr OIIK-3 HU]JI-1 4,5
OCHOBHEIE MOHATUSA TEXHWUECKOrO perymupoBanui. IIpegnmoceuiku  cozmanmsa | OIIK-3 WJI-2

1.5 3 -
CUCTEMBI TEXHWUYECKOTO peryiupoBanus B Poccrii. OOBEKTBEI TEXHUYECKOTO
PETYIMPOBAHMA.
Tema 9. MeToabl OLIeHKH KAa4YeCTBA VCJIVI. OIIK-3 HU]JI-1 4.5
Meron kpurnueckux caydaeB. Merog SERQUAL. Merong SERVPERF. Meron | OIIK-3 MJI-2 1.5 3/1.5 -
INDSERV. Meron Kano.
HUTOI'O 3a 5 ceMmecTp 13,5 27/1,5 - 40,5
HUTOI'o 13,5 27/1,5 - 40,5
[IOKYMEHT MOANVCAH
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6. @OH/T OLIEHOYHBIX CPeJCTRB M0 AUCIHHILIHHE

@onp onenounsx cpeacts (POC) mo aucuuiumHe (MOAYIIO) 0Aa3UPYETCA HA MEPEUHE
OCBAMBAEMEIX KOMIIETCHIMN C yKazanueM uHaukaropoB. @OC obecreunBaer OOBEKTUBHBIN
KOHTPOJIb JOCTHKEHUA 3aIUTAHUPOBAHHEIX pe3yasTaToB 00yueHusa. @OC Bxmroyaer B ced:

- OIMMCAHUE MOKA3aTENEH U KPUTEPHUEB OLIEHUBAHUS KOMITETEHIIMI HA PA3JIHMUHBIX ATANax
X (POpMUPOBAHU S, ONMUCAHUE MIKAT OLIEHUBAHUS;

- METOOAMYECKUE MATEPHUAIIBI, OMPEAEIAIONINE MPOLUEAYPHl OLIEHUBAHUA 3HAHUN, YMEHUH,
HABBIKOB M (WMIM) ONBITA JOEATEABHOCTH, XapaKTEPU3YIONIMX ASTanel  (popmupoBaHUA
KOMIIETEHIINN (BKIIOYAIOTCA B METOMMYECKHUE YKA3aHWUSA MO TEM BuAaM padoT, KOTOPHIE
OPENYCMOTPEHBL YUEOHBIM MIAHOM W NPEOYCMATPUBAIOT OLEHKY COPMHUPOBAHHOCTH
KOMIICTCHIINH );

- TUIIOBBIE OIICHOYHEIE CPENCTBA, HEOOXOAUMEBIE I OLECHKUA 3HAHWW, YMEHUHU U YPOBHSA
C(pOPMUPOBAHHOCTH KOMIIETEHI[HH.

DOC sBAAETCA MPIWIOKEHNEM K JAHHOU MPOTrPAMME OUCHUATIIUHEL (MOTYIIA).

7. MeTonuyeckue YKa3aHUA /I 00Y4aK0 U XCH 110 OCBOCHH IO THCIIHII/IHHbI

[Ipuctynasa k padore, KaKOBIM CTYOEHT OOJIKEH NMPUHUMATE BO BHUMAHUE CIIEOYIOIIUE
TOJIOKEHU .

Juctumimaa (MOIyids) MOCTPOEHA IO TEMATHYECKOMY MPUHIWITY, Kaxkgas Tema
MPEICTABIET COO0M JIOTUUECKHU 3ABEPIIEHHBIA Pa3aer.

JIEKUMOHHBIM MAaTEpUA] MOCBANIEH PACCMOTPEHHIO KIIOUEBBIX, 0A30BBIX MOJOKEHHUHN
KYPCOB M PAa3bICHEHUIO YYE€OHBIX 3aJaHWUM, BBIHOCUMEBEIX HA CAMOCTOATEIBHYIO padoTy
CTYJIEHTOB.

[IpakTiueckne 3aHATHSA OPOBOAATCA C ILENBI0 3AKPEIUIEHWA YCBOEHHOM WH()OpMAIUH,
IpUOOpPETEHNsA HABBIKOB €€ TMNPUMEHEHHUSA TIPU PEHIEHUM MPAKTUUECKUX 3a7ad B
COOTBETCTBYIONIEN MPEAMETHON 001aCTH.

CamocrosrensHas padoTa CTyYZEHTOB HAMpaBJI€HA HA CAMOCTOSATEIBHOE M3YUCHHUE
OOMOJHATEILHOTO MATEpHaiia, MOATOTOBKY K MHPAKTUIECKUM M JTA0OpAaTOPHBIM 3aHATHAM, a
TAKK€ BBIMTOJIHEHUA BCEX BUIOB CAMOCTOATEIEHON PAOOTHI.

Jlnga  ycnmemHoro OCBOE€HMS  OUCIMILUIMHBIL, HEOOXOOMMO BBITOJHUTL BCE  BU/IBI
CaMOCTOATEIBHOMN PA0OTEL, HCHOIB3Ys PEKOMEHIYEMEIE HCTOTHUKN HH(OPMALHH.

8. YuedHO-MeTOAHYecKOe H HH(POpMALTHOHHOE 00ecnieyeHHe TUCITHILTHHBI

8.1.11lepeyeHb OCHOBHOM JIHTEPATYPHI:

1. Cenun, B.C. I'octuanuneii OM3HEC: KJIACCU(PUKAIIUA TOCTUHUIL U JAPYTUX CPENCTB
pasmemienus : yauebnoe nmocodoue / B.C. Cennn, A.B. [lenucenko. - M. : ®uHaHCE U CTATUCTUKA,
2014. - 140 c.

8.1.2. IlepeyeHs JOMOHUTEIBHOM JTHTEPATYPHI:

1. Pynenko JI.JI. CepBucHasa neaTrenpbHOCTB | DNEKTPOHHBEIN pecypc] : yuebHoe mocobdue /
JI.JI. Pynenko. — Dnektpon. TekcToBeie nannueie. — M. : lamkoB u K, Au [1u Op Menua, 2016.
— 208 ¢c. — 978-5-394-01679-0. — Pexwum gocryma: http://www.iprbookshop.ru/57229.html

2. Pynenko JIJI. Texnomornu roCTUHUYHOW AEATENBLHOCTH |[DIEKTPOHHEIN PECYPC]
yueOnoe mocodue nna OakamaBpoB / JI.JI. Pymenko, H.II. OBuapenko, A.b. KoconamoB. —
DNEeKTPOH. TeKCcToBbIe nanHeie. — M. : JlamkoB u K, Au [Tu 9p Menua, 2016. — 176 ¢. — 978-
5-394-02315-6. — Pexwum gocryma: http://www.iprbookshop.ru/57230.html

8.2. Ilepeyenn Y4eOHO-MeTOAHYECKOr0 oOOecCleYeHHS CAMOCTOATE/ILHOH pPadOThI
00VYAK IIHXCH 110 JHCIHHILTHHE (MOIVJII0)

1. Meromuueckne ykazaHus IO BBIMOTHEHUIO HOPAKTHUYECKUX PA0OT MO IUCHUIIIMHE

{{YHPHBHEWMWm M CTaH#apTH3alMa B cepe yCayr» Ui CTYIEHTOB HAIPABIEHUS
MO mmﬁ‘ﬂﬁ?ﬂ?*ﬂ
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CaMOCTOATENRHOM padOTHI IO TUCHUIIIIMHE «Y MPABICHUE KAYECTBOM U CTaHOApTU3anUs B cepe
Hecra Y SAYIN WL CTYACHTOB HanpasiIeHus noaroTosku 43.03.02 Typusm.



8.3. Ilepeuens pecypcoB HHPOPMANHOHHO-TEJIEKOMMYHHKAIHOHHOH  ceTH
«AHTepHET», HEOOXOAUMBIX /I OCBOCHHH THCIHHILIHHBLI (MOIY.I51)

1. http://biblioclub.ru - 3BC «YHuBepcurerckas Onbamorexa oHIANTHY;

2. http://www.iprbookshop.ru - 9BC «IPRbooks»;

3. http://www.consultant.ru - CnpaBouno-npasoas cucrema KoncynsranrIlmoc;
4. http://catalog.ncstu.ru/ - nexkrponnas dundmoreka CKOV;

5. antiplagiat.ru - 3AO «Antu [Tnaruar».

9. IlepeyeHs HHPOPMAIHOHHBIX TeXHOJIOIHIi, HCIOJIb3YeMbIX MPH OCYIECTBICHUN
o0Opa3oBare/IbHOr0 Ipolecca M0 JHCHHILIAHe (MOAY/IK), BKIWYasA Ilepe4vyeHb
[porpaMMHOro odecreyeHusi H HH(POPMALNHOHHLIX CIIPABOYHBLIX CHCTEM

[Ipy 4greHumm mnEeKIWUM HUCHMONIB3YETCA KOMIBIOTEPHAS TEXHHKA, JAEMOHCTPAIMU
MPE3EHTAIMOHHEIX MYJIBTUMEINHMHBIX MarepuanoB. Ha npakTHUECKuX 3aHATHAX CTYIOCHTEI
IPEACTABIAIOT MPE3EHTAIINH, TOATOTOBIEHHBIE MU B 9ACHI CAMOCTOATEIRHON PabOTHI.

HMud opmanmoHHeie CripaBOYHBEIE CHCTEMBEI:

Hudopmanmonno-copaBoynsie 1 HH()OPMALMOHHO-IIPABOBEIE CUCTEMBI, MCHOJb3YEMBIE
TPU N3 Y4EHUN TUCIUTLINHEL:

I | http://biblioclub.ru - 9BC «Yuupepcurerckas oudmiorexa OHJTATH»

2 | http://www.iprbookshop.ru - S5CIPRbooks
[Tporpammuoe odecrneueHue:
1 | bazossrit maker mporpamm Microsoft Office (Word, Excel, PowerPoint).
MicrosoftOfficeStandard 2013: morosop Ne 01-3a/13 ot 25.02.2013r., Jlunenzuposanue
Microsoft  Office https://support.microsoft.com/ru-ru/lifecycle/search/16674  Jlara
Hagaua xku3HeHHoro 1ukiaa 09.01.2013r.; nabop odbnosnenuin Office 2013 Service Pack
1 Jlara wmawana xwusnennoro nukna 25.02.2014r., Jlara oxoHuanus OCHOBHOM (pa3wl
nonnepxkku 10.04
2 | Onmeparmonnas cucrema: MicrosoftWindows 10: 2016-08(20), 2017-10(67), 2018-
01(18), 2018-04(6), 2018-05(6), 2019-02(7). beccpounas nunensus. JJoroBoper Ne 27-
3a/16 ot 02.08.2016. u Ne 0321100021117000009 229123 ot 10.10.2017. Ha Texymmii

MOMCHT OKOHYdHWA IMOOICPKKH HC dHOHCHPOBAHO.

10. Onucanne MaTepHA/ILHO-TeXHHYeCKOH 0a3bl, HE00XOHMOMH /1M1 OCYIeCTBICHH
ﬂﬁpﬂEﬂEﬂTEﬂbHﬂI‘ﬂ npoiecca 1o JTHCHHIUTHHE (Mﬂ,[[y.]]l{l)

Jleknyonnsre |YueOHas ayauTopus OiA NOPOBENEHUA Y4YEOHBIX 3aHATHM, OCHANICHHAA

3aHATUA MYJbTUMEIUNHEIM ~ O0OpYyIOBAHUEM M TEXHHUYECKMMHM  CpPEICTBAMH
o0OyueHus.

[Ipaktnueckue |YuyeOnas ayauTopus Ui OPOBENEHUSA YYEOHBIX 3aHATHH, OCHAINICHHAS

3aHATUA MyJIbTUMEIUNHBIM ~ O0OpYIOBAHUEM M TEXHUUECKHMMHM  CpPEICTBAMH
00yueHus.

Camocrogarenenas|[lomemenne nma camoCToATEIEHOU padOTEI O00yUarOMIUXCsA OCHAMIEHHOE

pabora KOMOBIOTEPHOM TEXHUKOM C BO3MOJKHOCTBIO TOAKTIOUEHUA K CETH
«MaTepHer» U BO3MOKHOCTBIO JOCTYIIA K 3JIEKTPOHHOW MH()OPMAIIHOHHO-
00pa30BaTENBEHON CPENE YHUBEPCUTETA

[TpakTnueckas |OCymiecTBIAETCA B CTPYKTYPHBIX MOAPA3IEICHUAX YHUBEPCUTETA U (1IN )
NOATOTOBKA [B  OpPraHM3anuiaX, OCYNIECTBIAAIONIUX JAEATEIBHOCTE IO  MIPOQUIIO

COOTBETCTBYIOMIEH O00pa30BATEILHOM MOPOTPAMMEL, B TOM 4HCIE €€
CTPYKTYPHOM MOAPA3AEIECHUN

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWCHLIO
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11. OcobenHoCTH OCBOCHHS THCHHILIHHBLI (MOAYJ/ISA) JIHIAMY ¢ OrpAHHYeHHBIMH
BO3MOZKHOCTSIMH 310POBbS

OOygarommmMcss C  OTPAHUUEHHBIMHA ~ BO3MOKHOCTSIMU  3I0POBBS  HPEAOCTABIAIOTCA
CHEIMANbHBIE YIEOHUKHM, Y4EOHBIE TMOCOOMS M AUIAKTUUECKHME MATEPUAbl, CHEIMATHHBIE
TEXHUYECKUE CpencTBa OOyUeHUS KOJUIEKTUBHOTO M WHAWBHUIYAILHOTO MHOIL30BAHUSA, YCIYTH
accucreHra (IMOMONIHMKA), OKA3BIBAIOMIETO OOy4ammIuMCA HEOOXOAUMYI0 TEXHUYECKYIO
MOMOTIb, 4 TAKKE YCIAYTH CYPAOMEPEBOIINKOB U TU(IOCYPAOTEPEBOIUNKOB.

OcBoeHME MUCHUIUIMHEL (MOAYyIsA) OOydarommMHCsS C OTPaHUUYEHHBIMHU BO3MOKHOCTAMH
300pPOBBS MOKET OBITH OPraHM30BAHO COBMECTHO C APYTUMH OOYUYAIONIUMHCS, 4 TAKKE B
OTIENBHEIX TPYIIIaX.

OcBO€HME IUCIMIUIUHBL (MOIYIA) OOYUArOMMMUCA C OTPAHUYEHHBIMH BO3MOKHOCTAMH
300pPOBb  OCYIIECTBIACTCA C YY4ETOM OCOOEHHOCTEM MNCUXO(H3UUECKOTO  pPa3BUTHA,
WHAWBUIYATBHEIX BO3MOKHOCTENH M COCTOSHUA 3TOPOBBA.

B memsx OOCTYOHOCTM MONYYEHUsA BBEICHIETO 00pa3oBaHusA MO 00Opa30BATEIBHOM
IpOTpaMMe JUIAMHU C OTPAHUYEHHBIMUA BO3MOKHOCTSAMH 3I0POBEA OPHU OCBOEHUU JUCHUMIINHBI
(MOnymsa) 00ECHIEYNBAETCA:

1) pns nun ¢ OrpaHUYEHHBIMU BO3MOJKHO CTSIMH 340 POBBA MO 3PEHUIO:

- OPUCYTCTBUE ACCHUCTEHTA, OKA3BIBAIONIMI CTYAEHTY HEOOXOOUMYI0 TEXHHUECKYIO
TOMONIF C VYUETOM HWHAUBUIAYATBHBIX OCOOEHHOCTEN (MOMOTraer 3aHATh padouee MeCTo,
MEepPEBUTATHCS, MPOYUTATh U O(DOPMUTH 3aaHNE, B TOM YHUCIE, 3AMMUCEIBAA MO TUKTOBKY),

- NUCBMEHHBIE 3a0aHN, 4 TAKKE MHCTPYKIUU O MOPAOKE MX BBEIMTOIHEHUA O0()OPMIAIOTCA
YBEIIMICHHBIM HIPUA(PTOM,

- CEUMAIBHBIE YUEOHUKH, yueOHBIE MOCOOMA U OUIAKTUYECKHUE MATEPHAIBl (MMEHOIIME
KPYITHBIA IPU(T UK ayanoQailisl),

- THIUBUAYAIBLHOE paBHOMEPHOE ocBenieHne ne menee 300 mrokc,

- Opu HEOOXOAUMOCTH CTYAEHTY IS BBIIOJTHEHWUS 3a0aHUs [PENOCTABILAETCA
YBEITUUMBAIOIEE YCTPOUCTBO;

2) omst Ut ¢ OTPAHUUEHHBIMI BO3MOKHOCTAMH 3I0POBBS IO CAYXY:

- OPUCYTCTBUE ACCHUCTEHTA, OKA3BIBAIONIMA CTYAEHTY HEOOXOOUMYI0 TEXHHUYECKYIO
OOMONIp C YYETOM HWHAWBUAYAIBHBIX OCOOEHHOCTEN (mMOMOraer 3aHaTe padouee MeCTo,
MEePEIBUTATLCS, MIPOUNTATE U O(POPMUTE 3aJaHNE, B TOM UM CIIC, 3AMMCHIBAA MO JUKTOBKY),

- obecreuuBaeTcss  HATUUME  3BYKOYCWJIMBAIONMIEH — ammaparypsl  KOJUIEKTHUBHOTO
MOMB30BAHNA, NPU HEOOXOAMMOCTH O00ydaromeMycs MTPENOCTABIAECTCA 3BYKOYCHIMBAIOTIAS
anmaparypa MHIUBUAYAITEHOTO MOJIB30BAHUS;

- oDecrneduBaeTcAs  HAMICKANIUMHU  3BYKOBEIMU  CPEICTBAMH  BOCHPOU3BENECHUSA
WH() OPMALNH;

3) is UL C OTPAHUUEHHBIMA BO3MOKHOCTSIMH 3TOPOBESA, UMEIOTINX HAPYIIEHHS OTIOPHO-
OBUTATEIIHHOTO ammapara (B TOM YHMCIE C TSKEABIMH HAPYHIEHWUSIMH OBUTATEIBHBIX (DYHKIHMI
BEPXHUX KOHEYHOCTEN UM OTCYTCTBUEM BEPXHUX KOHETHOCTEM):

- MUCBMEHHBIE 3aJaHWA BBIMTOJHAIOTCA HA KOMIOBIOTEPE CO CHENUATHU3UPOBAHHBIM
MPOrPAMMHEIM 00€CIEeYEHUEM NI HAOUKTOBEIBAIOTCA ACCUCTEHTY,

- IO JKETAHWTO CTYAEHTA 3aJaHUA MOTYT BBEIMOJIHATECA B YCTHOU (hOpME.

12. OcobeHHOCTH peaIH3alHA JHCHHILINHBI ¢ IPUMeHeHHeM JTHCTAHIHOHHbIX
00pa3oBaTeIbHLIX TEXHOJOTHI H YWIEKTPOHHOI0 00YYeHHs
Cormacuo uactu | craren 16 @epepansuoro 3akona ot 29 gexadpsa 2012 r. No 273-03
«O0 oOpazosanmu B Poccuiickont Depeparmin» OOO TEKMPOHHLIM OOyYeHUEeM TOHUMAETCS
OpraHu3anys 00pa3oBATEIBEHON AEATEIFHOCTH C MPUMEHEHUEM COIEpKanIiencs B 0a3ax TAHHBIX
151 chﬂwﬁgmi'ﬁgﬂnm peaﬂﬁ?.aum{ 00pa30BaTENBHEIX  IPOrpaMMm  MH(OPMAIMH U

2l 6pd00Tky MH(OPMAIMOHHBIX TEXHONOTHI, TEXHHIECKUX CPENCTB, &
CEpTHdJHHEIT Eﬂﬂﬂﬂﬂ%@EﬂﬂBBEQEEEDEETBE 0060000 43E

BnanendAKIKGu6 M@M@ﬁg-ﬁHEKGMMHKﬂHHGMHK cerer, oOecmeunBarNMX MNepeasady Mo
TUHUASAM CBS3M YKA3aHHOM WH(OpMAIM, B3aUMOJEHCTBHE O0yJArOMIMXCS W OEJArOTMYECKHUX
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00pa3oBaTenbpHBIE TEXHOJIOTUHM, PEATM3YEMBIE B OCHOBHOM C MPHUMEHEHHEM HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CETEW NPU OMOCPENOBAHHOM (HA pAacCTOAHWH) B3aUMOIEHCTBUU
00y4Jaromuxca ¥ MeJarorn4ecknx paboOTHUKOB.

Peammsanmsa qUCIIANIMHEL MOKET OBITH OCYIIECTBIIEHA C MPUMEHEHUEM IUCTAHIIMOHHBIX
00pa30BATENBHBIX TEXHOIOTMM W JJEKTPOHHOTO OOy4eHUS NOMHOCTRI0 MWJA YACTUYHO.
Kommonentst YMK pmuctmnminer (pabouas mporpamMma  ADUCIHUAINIIMHBEI, OIEHOYHBIE U
METOOUUECKUE  MArepuaibl, (POpPMBI  aTTECTALMM), PEATM3YEMOM C  IPUMEHEHHEM
OUCTAHIIMOHHBIX 00PA30BATEIBHEIX TEXHOIOTUH U SIEKTPOHHOTO 00y4E€HU, COAEPKAT YKAZAHUE
Ha UX HCIOJIE30BaHUE.

[Tpu opranmsanmu 00pa30BATENTLHON AEATEIBHOCTH C MPUMEHEHUEM NTUCTAHIMOHHBIX
00pa30BATENBHBIX TEXHOJOTUM W HSJIEKTPOHHOTO OOyY4EHMs MOTyT HOPEayCMATPUBATHCA
ACUHXPOHHBEIM M CHHXPOHHBIM CIOCOOBI OCYHNIECTBICHUS B3aUMOICHUCTBHUA YYACTHUKOB
00pa30BATENBEHEIX OTHOLIEHUH IMMOCPEACTBOM HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«uTepueT».

[Ipy npumeHeHnn OMCTAHIMOHHEIX OO0pPA30BATENBHBIX TEXHOJIOTHUH W AIEKTPOHHOTO
00yueHHMA B pacnUCaHWUM MO JUCHUIUIMHE YKAa3BIBAIOTCA: CIOCOOBI  OCYIIECTBIECHUA
B3aMMOJEUCTBUS YYACTHUKOB 0OpPa30BATENBHBIX OTHOMICHWM ITOCPEACTBOM HH(OPMAIIMOHHO-
TeneKOMMyHUKAnnoHHOU cetu «Murepuery (BKC-BupeokoH(pepeHicBia3p, T — amekTpoHHOE
TECTUPOBAHME); CCBUIKH HA YJIEKTPOHHYIO HH(PpopMaimmoHnHo-o0pazorarensayio cpeny CKDVY, Ha
oOpaszoBarenbHBIE MIAT(MOPMBEI U PECYPCHl MHBIX OPTAHU3AIMHM, K KOTOPBEIM MHPEIOCTABIACTCA
OTKPBITBIA OOCTYH 4epe3 HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHYIO CeTh «HTEepHeT»; mmd
CUHXPOHHOIO OOyd4eHus - BpEMA MPOBEACHHSA OHIAWH-3AHATHM W NOPENONABATENN; LA
ACMHXPOHHOTO 00y4€eHUs - aBTOPBI OHJIAWH-KYPCOB.

[Ipu opranmzammu nOpoOMENKYTOYHOM AaTTECTAUHM C MPUMEHEHHEM OUCTAHIMOHHBIX
00pa30BATENBHBIX TEXHOJOTUM M SIEKTPOHHOrO OO0y4eHHs wuCmons3yroTcs Meroguueckue
PEKOMEHIAIMA MO NPUMEHEHUIO TEXHUUYECKHX CPENCTB, OOeCmedmBarmmx OOBEKTUBHOCTH
pPE3YILTATOB HMPHU MPOBEIEHUM MPOMENKYTOUYHON U TOCYAAPCTBEHHOM WTOTOBOM ATTECTALMH IO
oOpa3oBaTEnpHBIM MPOrPpaMMAM BEICHIEr0 OOpazoBaHus - OporpaMmam OakamaBpuara,
IpOrpaMMaM CHEIUAINTETd U IPOrpaMMaM MAruCTPATYpPhl ¢ NMPUMEHEHHMEM IHCTAHIIMOHHBIX
obpazoBarensHbeix TexHomorud (ITucemo MunoOpnaku Poccum or 07.12.2020 r. Ne MH-
19/1573-AH "O nanpaBieHUH METOQUYIECKUX PEKOMEHIAINMN ).

Peammanmsa gUCIMIUIMHEL C IPUMEHEHHEM 3JIEKTPOHHOTO OOy4E€HUA M AUCTAHIIMOHHBIX
00pa30BATENBHBEIX  TEXHOJNOTHMH  OCYIIECTBIAAETCS C  HCHOOJB30BAHMEM  SJIEKTPOHHOM
nH(pOpMaHOHHO-00pa3zoBarenpHou cpensl CKDY, k KOTOpoH odecnedeH 1oCTyn 00yJaronuxcs
gepe3 UH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO CeTh «MHTEpHET», MM C UCIOIBE30BAHHEM
PECYPCOB HMHEBIX OpraHu3anyil, B TOM 4HCI€ IUIAT(POpPM, MPEXOCTABIAIONIMX CEPBHCHL A
MPOBEACHUA BUACOKOH(EPEHIIHI, OHIAHH-BCTPEd U aucTaHinonHoro ooyuenus (Bigbluebutton,
Microsoft Teams, a Takxe C HCIOOJB30BAHHUEM BO3MOKHOCTEH COIMAIBHBIX CeTeH g
OCYIIECTBIECHNA KOMMYHHUKAIIUA 00yJAOIMNXCA U OPENOaaBaTEeIe .

YueOHO-MEeTOIMYECKOE O00eCnedyeHne AUCHUILINHBL, PEATM3YEMOH C NPUMEHEHHEM
3JIEKTPOHHOr0 OOy4eHMs M OUCTAHNWOHHBIX OOpAa30BATENBHBIX TEXHOIOTUM, BKIHOUACT
OPEICTABICHHEIE B AJIEKTPOHHOM BHAE padouyro mporpammy, yaeOHO-METOAMYECKUE mOCOoOus
WM KypC JIEKUIUH, METOOWYECKHE VYKAa3aHWS K BBEIMOTHEHUIO PA3IMUYHBEIX BHUAOB Y4EOHOH
OEATENBHOCTH O0y4arommxcs, MNPEOYCMOTPEHHBIX OUCHUIUIMHOM, W MpOoYue ydeOHO-
METOIMYECKUE MATEPUAITEI, PA3MENIEHHBIE B MH(OpMAIMOHHO-00pazoBarensHou cpene CKOY.
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