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Beeaenne

Jucnunmina «MapkeTuHr Boe4arjieHu B TYPU3ME» OCBAMBAETCA CTYIEHTAMHU B 6 CEMECT]E.
Yacte 3TOTO BpEMEHM OTBOIUTCA HA AyIUTOPHBIE (POPMBI padOTHI (JIEKIIMOHHBIE U CEMHHAPCKUE
3aHATHUA), KOTOPBIE IPOBOIATCA IPH HENOCPENCTBEHHOM YYACTHM HpEnoaaBarend. Bropas 4acrs
YCTAHOBJICHHBIX CTAHZAPTOM YACOB OTBOJIMUTCSA IJIA CAMOCTOATEIBEHOM, WM BHEAY IUTOPHOU, PA0OTEI
CTYIE€HTOB.

[IpakTnueckoe 3anATne ABIAECTCA Bax)HENMIIEHW (POPMON yCBOEHUA 3HAHWW. OYEBUIHEBI TpH
CTPYKTYPHBIE €r0 4acCTH: MpeaBapsaronias (MOATOTOBKA K 3aHATHUIO), HEMMOCPEACTBEHHO CaM CEMUHAP
(0OcyxkImeHue BOIPOCOB TEMBI B TPYIIE) M 3aBEPIIAOIIAA YACTh (ITOCIECEMHMHAPCKas pabora
CTYOEHTOB IO YCTPAHEHUIO OOHAPYKUBIINXCA NPOOENIOB B 3HAHMAX ).

He Ttonpko cemmHap, HO U OpeaBapsAromIas ¥ 3aKMOYAONIAS €Tr0 YacTH ABIISIOTCA
HEOOXOIMMBIMH 3BEHB MU LEITOCTHON CUCTEMBI YCBOEHUSA BEIHECEHHOU HA 00CYKIEHUE TEMBI.

[IpakTnueckoe 3aHaTHE ABIAETCS CPEACTBOM IPOBEPKH 3HAHWM, OTPA0OTKM HABBIKOB
CAMOCTOATEIBHOTO M3YUYEHHUA MATEPHANIOB IO IUCUWIUIMHE, padOTBI € JIUTEPATYPOM, YMEHHA
JTOTUYHO W MOCIEN0BATEIBHO U3arare YCBOCHHBIM MaTepual. BricTymas Ha CEMHMHAPCKOM 3aHATHH,
CIyIIATEIW AOJKHBI MOKA3aTh YMEHHME BBIACIUTH OCHOBHBIE MHOJIOKEHUA, WLTIOCTPUPOBATH HX
MPUMEHEHUE, 4 TAKKE JeIaTh MPAKTUIECKH 3HAUYNMBIE BEIBOJBI M3 TEOPETUUECKUX ITOJIO KEHHUII.

Ko Bcem Temam CEeMMHAPCKUX 3aHATUN [OAaH IEPEeYeHb HAuOO0JIEE BAKHBIX BOMPOCOB,
HEOOXOAMMBIX JJIA YCBOEHHU, a4 TAKKE MPUBEIEH CIMCOK OCHOBHOM U IOTIOTHUTEIBHOU JTUTEPATYPHI,
HEOOXOAMMOU IJI U3y YECHUA.

Jlns mydinero yCBOEHUS MaTeprana HeOOXOAMMO BECTH KOHCMEKT B OTAEIBHOM TeTpami. lakou
KOHCITEKT MOKET OBITH B (JOPME IUTAHA OTBETOB IT0 KAXKIOMY BONPOCY TEMBI, & B HEKOTOPBIX CIy4asaxX U
KPATKUM OTBETOM (CO CCBUIKAMHM HA COOTBETCTBYIONIMI MCTOUHMK: HOPMATUBHBIM MATEPHUANT WA
TUTEPATYPY ).

Ha cemunapckom 3aHATHM OONBIIOE BHUMAHUE YOEIAETCA PACCMOTPEHUIO HE TOJBKO
TEOPETUYECKUX BOIMPOCOB, HO M BBINOJHEHHWIO IPAKTMUYECKHUX 3aJaHWN, HANPABJICHHBIX HA
(OpMHPOBAHME HABBIKOB pAa0OTEI B KOJUIEKTHBE. K KakIOMy CEMHUHAPCKOMY 3aHATHIO CTYIIEHT
noaOupaeT Marepuasisl u3 Meroguueckoit nureparypel, CMH, Uurepuera.

Ecmu coymarens HE MOATOTOBUIICA K CEMUHAPCKOMY 3aHATHIO WIHM IPOMYCTUII €r0 M0 KaKOH-
TO MMPUYUHE (B TOM UM CJIE U MO DOJIE3HN), OH 0013aH BO BHEYPOUHOE BPEMA OTUYUTATHCS MO 3TOM TEME
mepen MNpenmomaBaTesieM, BEAYIIMM 3aHiaThue B rpymnme. IIpm BO3HMKHOBEHMHM TPYIOHOCTEH IPH
W3YUEHUH Kypca, HEOOXOIUMO ITOCETUTh KOHCYJIBTAIIMIO IIPEMONABATENA, BEOYIIETO 3aHATHA, B
COOTBETCTBUHM € TPa()MKOM KOHCYIBTALIMH, KOTOPBIM nmeerca Ha kageape Tul Jl.

[Tpu moaAroToBKE K CEMHUHAPCKUM 3aHATHUAM IO BCEM TEMAM CIYIIATEIN TOMKHBI U3YUUTh:
- PEKOMEHAOBAHHYIO B ILUIAHE CEMUHAPCKUX 3aHATHN CHEHUATLHYIO JTUTEPATYPY;

- PEKOMEHIIOBAHHVIO B ITAHE CEMMHAPCKUX 3aHATUH JOMOJTHUTENBHYIO TNTEPATYPY:;

- IHTepHET-UCTOYHUK.
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MeToauueckue PEKOMCHIAAINHH IO H3YUYCHHIO JIHTEPATYPbI

I[Ipu pabore ¢ JHTEpaTyYpHBIMH HCTOYHHKAMH BaKHO YMeTh NPaBWIIBHO 4YHTATh, MOHUMAaTh H
3aIIOMHUHATE [IPOYHTAHHOE, JJi1 MOHUMAaHUS CIIOKHOI'0 TEKCTA BaKHO HE TOJIBKO OBITH BHUMATEIBHBIM IIPH
YTeHU W, UIMeTh 3HAaHHSI U YMETh UX NMPUMEHITH, HO U BJIAJIETh OIpe/IelIieHHBIMHA MBICITHTEIEHEIMH TTpHEM aMH.
OnuMH M3 HUX COCTOMT B KpaiiHe BMHKHOCTH BOCIPUHHMATHL HE OT/EJIbHBIE CJIOBA, A MPEJUIOKEHHS W Jlaxe
[eJible TPYIIIEL TPeJIOKEeHHH, T. €. ad3allbl.

[Tpu pabore ¢ nuTepaTypoil HCHONL3VIOTCS BBIMHCKH (00s3aTelibHOEe VCIIOBHE BBIIMMCOK — TOYHOE
VKa3aHHe UCTOUYHHKA U MecTa, OTKY/a 3TO BHEITHCAHO). [lemecoo0Opa3Ho BBEITUCKH JeJIaTh HA KapTo4dkax, 4UTo
obnervaer WX XpaHeHHe W HCHOIb30BaHWe. IIpH 3aIlOITHEHHH KapTOUeK CleJyeT VUHTBIBATh, 4YTO JIBA
CAMOCTOSITEJIbHBEIX BOIPOCA 3aHOCHTH Ha OJHY KapTOUKY Helb3s, T.K. 3TO 3aTPYJHUT UX KIacCH(PHUKAIHIO H
Xpa"HeHue. Kaprouka jomkHa cojiep:karh 0003HAUeHUE ee CoJIemKaHusd, HOMep WIH MU, YKa3LBaKOINHA ee
MeCTO B KapTodke, JaTy 3aloliHeHHs, Oubnuorpadgudeckde JaHHBIe., 3allHCH Ha KapTO4YKe ClieJIyeT
pacriojiararbe Ha OJHOH CTOPOHE, OHHU JJOJGKHEI OBITH YeTKHUMH H JOCTATOYHO MOJHBIMH. ITpH BBIMUCHIBAHUH
QUTAT KpalHe BAKHO COXPaHATE AO0COMIOTHYIO TOYHOCTH IIPH IMepejladd MBICIEH aBTopa, CTaBUTHL HUX B
KaBBIUkW. [Ipomyckd B IUTaTe JIOMYCKAKOTCH (OTMEUAlOTCd MHOTOTOUMEM), HO OHH He JIOJDKHBI H3MEHSTh
CMEICJIA BEICKA3EIBAHUA. IlUTaTa o0g3aTelIbHO JOMKHA OBITE CHADKEHA YKa3aHHeM HCTOUYHHKA.

B mpomecce paboTel HAJ H3YYaeMBIM MAarepHaliOM COCTaBJisieTcs IIJiaH B IeNsIX Ooliee YeTkoro
BEISIBJICHHH CTPYKTYPBI TEKCTA, 3alIHCH CUCTEMEI, B KOTOPOH H3JIaraet Marepuall JJaHHBIH aBTOP, MO OTOBKH
K BBICTYIUIEHHIO, a Takke JJid HaMHCaHWd KakoH-THOO padoThl, 3allHCH CBOUX MEICIIEH ¢ HOBOH
cucTeMaTH3aneil Marepuaia. B miaHe Moryr BcTpedaThCsl OTJIe/ibHBEIE MUMPEI U JIpYyTHe (haxkTHUeCKUE
CBEJIEHHS, KOTOPEIE XOTA H He SBJIIOTCA COOCTBEHHO IIJIAHOM, HO ITOMOTAalOT B OYIVIIEM €0 HCIIONL30BAHHH
(k TpUMEPY, MPH BBICTYIICHUH ).

[TpH U3yUeHHH TeOpeTHUECKOTO MaTtepHualia Tpedyercs cOCTaBlieHHe KOHCIIEKTA.

KoHcneKT — 510 KpaTkad MACEMeHHAas 3aluch COIep:KaHus CTaThbH, KHATH, JIEKITHH, ITpe/ITHasHauYeHHEIE
IS TIOCTIe/TVIOIIET O BOCCTAHOBJIEHHUS MH(POPMAIIHH ¢ pa3IMIHON CTEMEeHBIO MTOTHOTHI.

KoHCIekT — 92TO cHcTeMarHdeckas, JIOTHYeCKH CBSA3HAsg 3alich, OOBeHHAIONIAY IIJIaH, BEIIMHCKH,
TE3UCHI UJIH, IT0 KpaiHel Mepe, JIBa U3 3THX THITOB 3aITHCH. VICX0/19 U3 Ollpe/ielieHHs, BRIMTUCKH C OT/IeJILHBIMHU
[MYHKTAMH I1JIaHA, €CJIH B [[eJIOM OHH HE OTPAXKAaroT JIOTUKH ITPOU3BEICHUS, €CITH MEx/IV OT/IeJIbHBIMHU JacTIMHU
3AIIUCH HET CMBICJIOBOHM CBSI3H, — A9TO HE KOHCIEKT. B KOHCIIeKT BKIOUAKOTCI HEe TOJBKO OCHOBHEIE
MOJIOYKEHHS, HO W JIOBOJBI, UX OOOCHOBBIBAKOIIINE, KOHKPETHBIE (paKThl U MPpHUMeEpPBI, HO 06e3 UX MopoOHOTO
OITHCAHUS.

KOHCIIEKTHpOBaHUE MOKET OCYIIECTBIIATRCH TPEMS CIIOCODAMH:

- MUTUPOBAHM e (MTOJIHOE WJIM YACTHUHOE ) OCHOBHBIX IMOJIOKEHUH TEKCTA;

- Iepejiadya OCHOBHBIX MEICIIEH TEKCTA «CBOUMH CIIOBAMU»;

- CMeNIaHHBII BapHaHT.

Bce BapHaHTHI ITpeJITONIararoT HCMOIb30BaHHEe COKPAIleHHI.

[Tpn HamMCcaHUH KOHCITEKTA PEKOMEHIVeTCs Cclie IYIOMas Mmocie/10BaTelIbHOCT:

1. TlpoaHamu3upoBaTh COJepKaHHe KaxJ0oro (pparMeHTa TEKCTa, BBIJENSS OTHOCHUTEIBHO
CaMOCTOATEIIbHBIE IO CMBICITY;

2. BwlmenuTts U3 KayK/10H 4acTH OCHOBHYIO HH(popMaruio, yopas H30EI TOUHYIO;

3. 3anucark BCHO BaKHVIO JIJIS MMOCTENVIONIET0 BOCCTAHORIECHUS HH((OPMAIUID CBOUMH CIIOBAMHU HIIH
MUTHPYA, UCITONB3YS COKpAaIleHHUS .

Pasgenstor 4eThIpe BH/1a KOHCIIEKTOB:

- TEKCTYaJILHEIH,

- TJTAHOBHIH,

- CBOOO/THEIH,

- TeMaTH4Ye CKHI.

TeKeTYANBHBIH COCTOUT W3 OTJIEJIBHBIX aBTOPCKHX NUTAaT. HeoOdXOJUMO TOJBKO YMEHHE BBIIENSATh
(bpaskl, HecyIle OCHOBHVIO CMBICIIOBYIO HArpPY3Ky. DTO MpPeKpPacHBIH HCTOYHHUK JJOCJIOBHBIX BBICKA3LIBAHHIA
aBTOPA U MPHUBOJUMBIX UM (PakTOB. TekCTYalbHEIH KOHCIIEKT UCITONIB3YETC JJIUTEIIEHOE BpeMsl.

IlmaHOBBIH — 5TO KOHCIEKT OTJ/EJBHBIX (PparMeHTOB MarepHalia, COOTBETCTBVIOIIMX Ha3BaHUSIM
IyHKTOB gﬁﬁﬁﬁﬁ%ﬁﬂ%ﬁmﬁi@aﬁmaﬂmm miana. OH YYUT ITOCIE0BATEILHO H Y€TKO U3JIararh CBOH MEICIIH,

CeprudPADOTaTE HaJE HHHEOH 0000 A% 0 QAepKane ee B (popMyIHpOBKaAX IUIaHa. Taxol KOHCIIEKT KPaToK, IPOCT U
BranengiceH gty oS ioprtea-iDEea JlellaeT ero HesaMeHMMBIM ITocoOMeM IIpH OBICTpPOH IMOATOTOBKE JIOKIIaza,
BEICTYIUIEHHS .
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CBo00O0/HBIN KOHCIIEKT — HHIUBHAYAILHOE H3OKEHHE TEKCTa, T.e. OTPAXKAET aBTOPCKUE MBICITH Yepes
Bamie cOOCTBEHHOE BHAeHHe, TpedyeTrcd JeralbHad Ipopadborka TeKcTa.

CBOOOIHBI KOHCHEKT TpejcTaBiigseT co00H coueTaHHe BBIMHCOK, IIUTAT, HHOI/Ia Te3UCOB, YacThb €ro
TEKCTa MOXKET OBIThH CHAOkeHa IUNIAHOM. DTO HauOolee IMOJTHOIEHHBII BUJT KOHCITEKTA.

TeMaTHYecKHH KOHCIIEKT — H3JIOeHHe WH(OPMAaIUH 110 OTHOH TeMe U3 HeCKOJIbKUX UCTOYHHKOB.

CocraBlieHHe TeMaTHYeCKOT0 KOHCIEeKTa Y4uT paborath HaJ TeMOH, BCeCTOpOHHEe OOyMBIBas ee,
AHANMM3UPYA pas3NYHble TOUKH 3pEHHSI Ha OJHH H TOT e BoIpoc. TakuM 00pa3oM, 3TOT KOHCIIEKT 00Jierdaer
padoTy HaJl TEMOH IIPH YCIOBHHU HCITONL30BAHNA HECKOIIBKHX HCTOUHHKOB.

OdopmiteHHe KOHCIIEKTA

1. Ha3BaHHe KOHCIEKTHPYEMOI'O MpOHM3BeJIeHHS (WM ero 4acTH) M ero BBIXOJIHBIX JIaHHBIX, T.€.
Ooubimorpaduueckoe oMMcaHue JJOKYMEHTA.

2. [IlnaH Tekcra.

3. Msnoxenue HauboJiee CYIIECTBEHHBIX IOJIOKEHWI  H3y4aeMoro Marepuajia  (Te3HCHI)
[TOCIIeJOBATeNIbHO U KPATKO CBOUMH CIIOBAMH WIH B BHJIE IIUTAT, BKIIIOYAs KOHKPETHEIE (PAKTHI U IPUMEPHI.

4, CocraBiigsl KOHCIEKT, MOXKHO OT/IeJIbHBLIE CJIOBA W IeJible Tpe/JIOKeHHsS TUcaTh COKpalleHHO,
BEIMTUCELIBATE TONBKO KJIFOUEBBIE CIIOBA, IPUMEHSTE YCIIOBHEIE 0003HAUEHHUS.

5. YtoOBl (popMa KOHCIIEKTA KaKk MOKHO OoJiee HarjBlJJHO OTpakalia ero cojiepkaHue, pacroJjaraire
a03albl «CTYIMEeHbKaMH» ITOJO0OHO IYHKTAM W IOAMYHKTAM IIJIaHA, NMPUMEHSHTE pasHoOoOpas3HbBle CIOCOOB
MOUEepPKUBAHNS, UCTIONB3YVHTE KapaHIallil H pyUKH pa3HOr o [BeTa.

6. MHWcnonwsyiite pedeparHBHEI  crocod  W3MoKeHHd — (HampuMep:  «ABTOp  CUHTAET...»,
«PacKpBIBAET...»).

7. CoOcTBeHHBIE KOMMEHTAPHH TToJIaraiTe Ha MoMgx.

MTOrOBEIM IMPOAYKTOM CaMOCTOATEIILHOTO H3VUEHHS JHTEeparyphl [0 KOHKPETHBIM TeMaM SBJISeTCs
KOHCITEKT, CPEeJICTBOM OLIEHKH JaHHOIO BHJa JIedTeIEHOCTH — cobece/IoBaHn e, TECTHPOBAHHUE.
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MeToTHUYECKHE PEKOMEcHIAIIHH K l'IpEIRTIfI‘IECRDfI pﬂﬁﬂTE

Tema 1 BBe/leHH e B MAPKEeTHHI TYpPH3MA.
1.VpOBHH U KOOPIMHALNS MAPKETHHTA.
2. MapkeTHHT TeppUTOPHUIL H PETHOHOB.
3. TexHomorus  peajiM3alldd  KOHIEMIUM  MapKeTHHTa Ha  TYPUCTCKOM  IpeJIIpHSTHH

Opcanuzayuonnana ¢opma 3auamua: TPATUIINOHHEIN CEMUHAD
Crucok pekoMeHIyeMOH JIHTepaTyphbl:

IlepeyeHs 0CHOBHOM JIHTEPATYPBI:

1. Oxonommka Bmnewarimenud. Kak npeBparuTh MOKYNKY B 3aXBATHIBAIONIEE JEHCTBUE:
[Tpakmnueckoe mnocodbme / Ilamm b JI., Ixeumc X., JluBunckas H.A. -M.:Anprmmna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ileperiér) ISBN 978-5-9614-6681-2 - Pexum
nocryma: http://znanium.com/catalo g/product/1003200

2. Komommit, H. A. DxOHOMIKA ONIyNIEHUH W BOEYATIEHWN B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma maructparypel / H. A. Komomuii. — MockBa : H3marenscTBo
FOpairr, 2018. — 326 c¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : SJIEKTPOHHBIN // IbC FOpaitr |caur]. - URL:

https://biblio-online.ru/bcode/413968

IlepeueHb TOMOJTHHATE/ILHOM IUTEPATYPbI:

1.  Mopo3zos, M. A. DkOHOMHMKA OpraHM3aliNd TYPHU3MA : YUEOHUK A4 AKAOEMHUIECKOTO
OakanmaBpuara / M. A. Mopozos, H. C. Mopo3oBa. — 5-€ usm., ucmp. u gom. —

Mocksa :M3parensctBo FHOpair, 2019. — 291 ¢. — (YHusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Texcr : osnekrponneii // 3bC HOpanr [caiit]. — URL:

https://www.biblio-online.ru/bcode/441186

2. Cymumnckas, M. JI. Kymetypabeii TypusMm : yuebnoe mocodue i akageMHudeCcKoro
OakanaBpuara / M. JI. Cymmunckas. — 2-e u3n., ucnp. u gon. — Mocksa : M3garenscTBo
FOpaitr, 2019. — 157 ¢. — (YuuBepcurersr Poccum). — ISBN 978-5-534-07374-4. —
Tekcr : HYIEKTPOHHBIN // 9bC FOpaiir [cairT]. - URL:
https://www.biblio-online.ru/bcode/437441

3. UYapnasa, U. B. DxoHOMMKA KYABTYPEI : y9€OHUK W MPAKTUKYM I AKATEMHIECKOTO
OakanaBpuara / U. B. HUapnaa. — 4-e uzg. — Mocksa : U3paremsctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuit kypc). — ISBN 978-5-534-07955-5. —
Texcr :smexrpomnsni // 3BC  Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
snekTpoHHEIN [Iporpammymusie cpeacta: MS Office 2010

Ilepeyens pecypcoB HH(POPMANHOHHO-TEIeKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXOTUMBIX /LIS 0CBOEHHS JTHCIIHILINHBI

1. http://biblioclub.ru 9bC «YauBepcuterckas OubmioTexka OHIaiH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmMIOTEKa W HMEKTPOHHBIA KATAIOT HAYYHOU
oundbmortexkn CKOV;

4. www.window.eduru HWudopmarmmonnas cucrema «EmuHOoe OKHO gocryma K
00pa30BATENBEHBIM PECYPCAM.
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Tema 2 CHcTeMa MapKeTHHTOBBIX HCCTIeTOBAHH .
1. Kinaccupukamnus nH(pOpMaIiH.
2.MeTojisl cOopa. AHaIM3 KOHKYPEHTOB.
3.Pa3paboTka aHKETHl BIIeUATIICHHI

Opzanuzayuonnasa ¢opma sanamua: AHanN3 KOHKYPEHTOB.
Pa3paboTrka aHKeThI Brie4aTIEHUN
Crucok pekoMeHIyeMOH JIHTepaTyphbl:

IlepeyeHs 0CHOBHOM JIHTEPATYPBI:

1. Oxonommka Bmnewarimenud. Kak npeBparuTh MOKYNKY B 3aXBATHIBAIONIEE JEHCTBUE:
[Tpakmnueckoe mnocodbme / Ilamm b JI., Ixeumc X., JluBunckas H.A. -M.:Anprmmna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ileperiér) ISBN 978-5-9614-6681-2 - Pexum
nocryma: http://znanium.com/catalog/product/1003200

2. Komommit, H. A. DxOHOMIKA ONIyNIEHUH W BOEYATIEHWN B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma maructparypel / H. A. Komomuii. — MockBa : H3marenscTBo
FOpairr, 2018. — 326 c¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : SJIEKTPOHHBIN // IbC FOpaitr |caur]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHs 10MOJTHUTE/ILHOI THTEPATYPHDI:

1.  Mopo3zos, M. A. DkOHOMHKA OpraHM3alNA TYPHU3MA : YUEOHUK A4 AKAOEMHUIECKOTO
OakanmaBpuara / M. A. Mopozos, H. C. Mopo3oBa. — 5-€ usm., ucmp. u gom. —
Mocksa :M3parensctBo FHOpair, 2019. — 291 ¢. — (YHusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Texcr : osnekrponneii // 3bC HOpanr [caiit]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymumnckas, M. JI. Kymetypabeii TypusMm : yuebnoe mocodue i akageMHudeCcKoro
OakanaBpuara / M. JI. Cymmunckas. — 2-e u3n., ucnp. u gon. — Mocksa : M3garenscTBo
FOpaitr, 2019. — 157 ¢. — (YuuBepcurersr Poccum). — ISBN 978-5-534-07374-4. —
Tekcr : HYIEKTPOHHBIN // 9bC FOpaiir [cairT]. - URL:
https://www.biblio-online.ru/bcode/437441

3. UYapnasa, U. B. DxoHOMMKA KYABTYPEI : y9€OHUK W MPAKTUKYM I AKATEMHIECKOTO
OakanaBpuara / U. B. HUapnaa. — 4-e uzg. — Mocksa : U3paremsctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuit kypc). — ISBN 978-5-534-07955-5. —
Texcr :smexrpomnsni // 3BC  Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
snekTpoHHEIN [Iporpammymusie cpeacta: MS Office 2010

Ilepeyens pecypcoB HH(POPMANHOHHO-TEIeKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXOTUMBIX /LIS 0CBOEHHS JTHCIIHILINHBI

1. http://biblioclub.ru 9bC «YauBepcuterckas OubmioTexka OHIaiH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmMIOTEKa W HMEKTPOHHBIA KATAIOT HAYYHOU
oundbmortexkn CKOV;

4. www.window.eduru HWudopmarmmonnas cucrema «EmuHOoe OKHO gocryma K
00pa30BATENBEHBIM PECYPCAM.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



Tema 3 OueHka cTeneHH yI0BJIeTBOPEHHOCTH KIHEHTOB.
|.@akTophl, BIUAIOLINE HA YIOBIETBOPEHHOCTD .
2. IlpuHgTHE pelIeHus.
3.0neHka

Opzanuzayuonnasa gopma sanamua: OUECHKA BIEUATICHUH
Cnmcok pekoMeHIyeMOil JIHTepaTyphbl:

IlepeyeHs OCHOBHOM JIHTEPATYPHI:

1. Oxonommka Bmewarnenuid. Kak OpeBpaTuTh MOKYOKY B 3aXBATHIBAIONICE EHCTBUE:
[Tpakmnueckoe mnocodbme / Ilamm b JI., Ixeimc X., JluBunckas H.A. -M.:Anprmmna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ilepermnér) ISBN 978-5-9614-6681-2 - Pexum
nocryma: http://znanium.com/catalog/product/1003200

2. Komogmii, H. A. DKkOHOMHKA ONIYNIEHWH M BIECUATICHUM B TYPU3ME M MEHEIKMEHTE :

yueOHoe mocobue mma maructparypel / H. A. Komommii. — Mocksa : H3mgarenscTBo
FOpairr, 2018. — 326 c¢. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : HIEKTPOHHBIN // IbC FOpaitr |caur]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHn TONMOJTHUTE/ILHOI THTEPATYPDI:

1.  Mopo3zos, M. A. DkOHOMHMKA OpraHU3alUN TYPU3MA : YUEOHUK A4 AKATEMUIECKOTO
OakanmaBpuara / M. A. Mopozos, H. C. Mopo3oBa. — 5-¢ usm., ucmp. u gom. —
Mocksa :M3marensctBo HOpant, 2019. — 291 ¢. — (YuuBepcuretsr Poccun). — ISBN
978-5-534-07403-1. — Tekcr : onekrponuen // ObC Hpawnr [caur]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymunckas, M. JI. Kymetypabeid TypusMm : yuednoe mocodue i akageMHudeCcKOTo
OakanmaBpuara / M. JI. Cymmnckas. — 2-e u3n., ucnp. u gpon. — Mocksa : M3garenscTBo
FOpairr, 2019. — 157 ¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-07374-4. —
Tekcer : YIEKTPOHHBIN // IbC FOpaur |caiir]. - URL:
https://www.biblio-online.ru/bcode/437441

3. UYapnasa, U. B. DxoHOMMKA KYABTYPEI : y4€OHUK W MPAKTUKYM I AKATEMHIECKOTO
OakanaBpuara / U. B. Hapnaa. — 4-e u3g. — Mocksa : U3narensctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC  Hpaitr [caiit]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTponueld [Iporpammmeie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HHPOPMANHOHHO-TEIEKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXOTUMBIX /LIS 0CBOEHUS JTHCIIHILIHHBI

1. http://biblioclub.ru 5bC «Yausepcuterckas OudmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;

3. www.library.stavsu.ru Onexrponnas OuOmioTexka W SIEKTPOHHBEIN KATAIOT HAYIHOM
onomorekn CKDYVY;

4. www.window.eduru HWudopmanmonnas cucrema «EmuHOE OKHO mocTyma K
00pa30BATENBEHBIM pECYPCAMY.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



Tema 4 PBLIHOK TYPHCTCKHX YCJIYT.
1.0neHka KOHBIOHKTYPBL H EeMKOCTH PEIHKA.
2.CerMeHTaNuA.
3.BBIOOD 1e/ieBOro phIHKA.
4.CTpykTypa pHIHKA

Opcanuszauuonnasa gopma sauamua: OLEHKA KOHBIOKTYPEI 1 EMKOCTH PBIHKA.
CermenTais. BerOop nieneBoro perHka.
Cnucok pexoMeHIYeMOH JIHTEePATYPhbI:

IlepeyeHs OCHOBHOM JIHTEPATYPbI:

l. DxoHommuka BnewarieHnd. Kak NOpeBpaTWTe MOKYIKY B 3aXBATHIBAIOMIEE IECHCTBHUE:
[Tpaktnueckoe mnocodbme / Ilamm B JI., lxeimc X., JluBunckas H.A. -M.:Anpmmna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ilepermnér) ISBN 978-5-9614-6681-2 - Pexum
mocryma: http://znanium.com/catalog/product/1003200

2. Komogmit, H. A. DxOHOMMKA OIIyNIEHWHM W BOEYATICHUN B TYPU3ME U MEHEIKMEHTE :

yueOnoe mocobue nma marucrparypel / H. A. Komommii. — Mocksa : U3parenscTtBO
FOpairr, 2018. — 326 c¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : IEKTPOHHBIN // IbC FOpaiir |cair]. - URL:

https://biblio-online.ru/bcode/413968

Ilepeyens 10MOTHUTE/ILHOM THTEPATYPLI:

1.  Mopozos, M. A. DkOHOMHKA OPTraHM3AIUH TYPU3MA : YUEOHHUK I AKAAEMHUIECKOTO
OakamaBpuara / M. A. Mopozos, H. C. Mopo3zoBa. — 5-¢ u3g., ucnp. m gom. —
Mocksa :M3marensctBo HOpant, 2019. — 291 ¢. — (YuuBepcurersr Poccun). — ISBN
978-5-534-07403-1. — Tekcr : onekrponnen // ObC Hpanr [canr]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymunckas, M. JI. KyasTypaeli TypusMm : yueOHoe mocodue i akageMHUueCKOTO
OakanmaBpuara / M. JI. Cymunckas. — 2-e u3n., ucnp. u gon. — Mocksa : M3garenscTBo
FOpairr, 2019. — 157 ¢. — (YuuBepcurerslr Poccrm). — ISBN 978-5-534-07374-4. —
Tekcr : HIEKTPOHHBIN // IbC FOpaitr |caur]. - URL:
https://www.biblio-online.ru/bcode/437441

3. UYapnas, U. B. DxoHOMMKA KYABTYPEI @ yIEOHUK W MPAKTUKYM I AKATEMHIECKOTO
OaxanaBpuara / . B. Hapnaa. — 4-e u3g. — Mocksa : U3narenscto FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-534-07955-5. —
Texcr :smexrpommeni // 3BC Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTponusid [Iporpammvmsie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HH(pOPMANHOHHO-TEIeKOMMYHHKAIMOHHOH ceTH «MHTepHeT»,
He0OXOTUMBIX /LIS 0CBOEHHS THCIHILTNHbI

1. http://biblioclub.ru 9bC «Yausepcuterckas OuOmIOoTEKAa OHIANHY;

2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmioTEKa W HMEKTPOHHBI KATAIOT HAYIHOU
onomorekn CKDYVY;

4. www.window.eduru HWupopmanmonnas cucrema «EmuHoe OKHO mocTyma K
00pa30BATENBEHBIM PECYPCAM).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



Tema 5 MapKeTHHTOBasl NPOJAYKTOBASA CTPATerus.
1.ITo3UIIHOHUPOBAHHE.
2. JKHU3HEeHHBIH UK YCITYTH.

3.9ransl pa3paboTKH HOBOTO NpoaykTa.Opeanusauuonnan opma 3anamusa: TPaIALMOHHBINA
CEMHUHAp
Cnucox pexoMeHIYeMOH JTHTEepATYPhbI:

IlepeyeHs 0CHOBHOM JIHTEPATYPbI:

1. Oxonommka Brnewarimenud. Kak npeBpartuTh NMOKYNKY B 3aXBATHIBAIONICE JCHCTBUE:
[Tpaktnueckoe mocodbme / Ilaim b.JI., Ixeumc X., JluBunckas H.A. -M.:Ansnuna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ilepemnér) ISBN 978-5-9614-6681-2 - Pexum

mocryrma: http://znanium.com/catalo g/product/1003200

2. Komogmit, H. A. DKkOHOMMKA ONIIyNIEHWH W BOEYATIEHWH B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma marucrtparypel / H. A. Komommii. — Mocksa : M3garenscTBo
FOpaitr, 2018. — 326 c¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : HYIEKTPOHHBIN // 9bC FOpaiir [cairT]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHs 10MOJTHUTE/ILHOM THTEPATYPLI:

1. Mopo3zos, M. A. DxOHOMHKA OpraHU3auy TYPU3MA : YUCOHUK A1 AKAOAEMUIECKOTO
OakanaBpuara / M. A. Mopozos, H. C. Mopo3oga. — 5-¢ u3m., ucmp. u gom. —
Mocksa :M3parensctBo FHOpaiir, 2019. — 291 c¢. — (Yuusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Tekcr : osnekrponneii // 3bC Hpanr [caur]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymumnckas, M. JI. Kymetypaei typusMm : yueOnoe mocobue i akageMHUdeCKOro
OakamaBpuara / M. JI. Cynmnckas. — 2-e u3a., ucnp. u gon. — Mocksa : U3gaTenscTBo
FOpairr, 2019. — 157 ¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-07374-4. —
Tekcr : IEKTPOHHBIN // IbC FOpaiir |cair]. - URL:
https://www.biblio-online.ru/bcode/437441

3. Yapnasa, M. B. DxoHOMHUKA KYJBTYPHl : YUEOHUK U MPAKTUKYM I AKAJEMHUUECKOTO
Oaxanaspuara / . B. Uapnaa. — 4-e u3g. — Mocksa : U3parensctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/becode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTpoHHsid [Iporpammmsie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HH(OPMANHOHHO-TEJIeKOMMYHHUKANMOHHOH ceTH «MHTEepHETY,
He0OXO0TUMBIX /LIS 0CBOeHHS THCIHILINHbI

1. http://biblioclub.ru 9bC «Yuusepcurterckas OubmoTexka OHIaiH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmioTEKa W HMEKTPOHHBIA KATAIOT HAYIHOU
onomorekn CKOVY;

4. www.window.eduru HWudopmarmonnas cucrema «EmuHoe OKHO gocryma K
00pa30BaTENBEHBIM PECYPCAMY.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



Tema 6 Ilena ¥ neHooOpazoBaHHe B COOTBEeTCTBHH €O IIKAJIOH MOTPeOHTEIbLCKOH IEHHOCTH.
| . ITpUHIUIIEL [IEHOOOPAa30BaHMUS B COOTBETCTBHU CO MIKAJIOH MOTPeOUTENBLCKO IEHHOCTH.

2. llIxana morpeGHUTeNIbCKON [IeHHOCTH.
Opzanuzayuonnasa ¢opma sauamua: TPAITUIIAOHHEIN CEMUHAD
Cnucok pekoMeHYeMOH JIHTepaTyphbl:

IlepeyeHs OCHOBHOM JIHTEPATYPHI:

1. Oxonommka Bmewarnenuid. Kak OpeBpaTuTh MOKYOKY B 3aXBATHIBAIONICE EHCTBUE:
[Tpakmnueckoe mnocodbme / Ilamm b JI., Ixeimc X., JluBunckas H.A. -M.:Anprmmna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ilepermnér) ISBN 978-5-9614-6681-2 - Pexum
nocryma: http://znanium.com/catalog/product/1003200

2. Komogmii, H. A. DKkOHOMHKA ONIYNIEHWH M BIECUATICHUM B TYPU3ME M MEHEIKMEHTE :

yueOHoe mocobue mma maructparypel / H. A. Komommii. — Mocksa : H3mgarenscTBo
FOpairr, 2018. — 326 c¢. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : HIEKTPOHHBIN // IbC FOpaitr |caur]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHn TONMOJTHUTE/ILHOI THTEPATYPDI:

1.  Mopo3zos, M. A. DkOHOMHMKA OpraHU3alUN TYPU3MA : YUEOHUK A4 AKATEMUIECKOTO
OakanmaBpuara / M. A. Mopozos, H. C. Mopo3oBa. — 5-¢ usm., ucmp. u gom. —
Mocksa :M3marensctBo HOpant, 2019. — 291 ¢. — (YuuBepcuretsr Poccun). — ISBN
978-5-534-07403-1. — Tekcr : onekrponuen // ObC Hpawnr [caur]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymunckas, M. JI. Kymetypabeid TypusMm : yuednoe mocodue i akageMHudeCcKOTo
OakanmaBpuara / M. JI. Cymmnckas. — 2-e u3n., ucnp. u gpon. — Mocksa : M3garenscTBo
FOpairr, 2019. — 157 ¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-07374-4. —
Tekcer : YIEKTPOHHBIN // IbC FOpaur |caiir]. - URL:
https://www.biblio-online.ru/bcode/437441

3. UYapnasa, U. B. DxoHOMMKA KYABTYPEI : y4€OHUK W MPAKTUKYM I AKATEMHIECKOTO
OakanaBpuara / U. B. Hapnaa. — 4-e u3g. — Mocksa : U3narensctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC  Hpaitr [caiit]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTponueld [Iporpammmeie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HHPOPMANHOHHO-TEIEKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXOTUMBIX /LIS 0CBOEHUS JTHCIIHILIHHBI

1. http://biblioclub.ru 5bC «Yausepcuterckas OudmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;

3. www.library.stavsu.ru Onexrponnas OuOmioTexka W SIEKTPOHHBEIN KATAIOT HAYIHOM
onomorekn CKDYVY;

4. www.window.eduru HWudopmanmonnas cucrema «EmuHOE OKHO mocTyma K
00pa30BATENBEHBIM pECYPCAMY.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Tema 7 Croco0b1 M3MepeHHA V/IOBJIETBOPEHHOCTH TYPHCTOB.
|.IToTpedUTENBCKHE YCTYIIKHU U TIOIX OBl K TIEPCOHATU3ALIHH.

2. Knaccudukarmsa cnocoOoB U3MEPEHNSA yIOBIETBOPEHHOCTH TYPUCTOB OplaHuzauiioHHaA
¢opma 3auamusa: TPATUIIMOHHBIN CEMUHAD
Cnucok pekoMeH/Ye MO JIHTepaTyphbl:

IlepeyeHs 0CHOBHOM JIHTEPATYPbI:

1. Oxonommka Brnewarimenud. Kak npeBpartuTh NMOKYNKY B 3aXBATHIBAIONICE JCHCTBUE:
[Tpaktnueckoe mocodbme / Ilaim b.JI., Ixeumc X., JluBunckas H.A. -M.:Ansnuna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ilepemnér) ISBN 978-5-9614-6681-2 - Pexum

mocryma: http://znanium.com/catalo g/product/1003200

2. Komogmit, H. A. DKkOHOMMKA ONIIyNIEHWH W BOEYATIEHWH B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma marucrtparypel / H. A. Komommii. — Mocksa : M3garenscTBo
FOpaitr, 2018. — 326 c¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : HYIEKTPOHHBIN // 9bC FOpaiir [cairT]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHs 10MOJTHUTE/ILHOM THTEPATYPLI:

1. Mopo3zos, M. A. DxOHOMHKA OpraHU3auy TYPU3MA : YUCOHUK A1 AKAOAEMUIECKOTO
OakanaBpuara / M. A. Mopozos, H. C. Mopo3oga. — 5-¢ u3m., ucmp. u gom. —
Mocksa :M3parensctBo FHOpaiir, 2019. — 291 c¢. — (Yuusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Tekcr : osnekrponneii // 3bC Hpanr [caur]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymumnckas, M. JI. Kymetypaei typusMm : yueOnoe mocobue i akageMHUdeCKOro
OakamaBpuara / M. JI. Cynmnckas. — 2-e u3a., ucnp. u gon. — Mocksa : U3gaTenscTBo
FOpairr, 2019. — 157 ¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-07374-4. —
Tekcr : IEKTPOHHBIN // IbC FOpaiir |cair]. - URL:
https://www.biblio-online.ru/bcode/437441

3. Yapnasa, M. B. DxoHOMHUKA KYJBTYPHl : YUEOHUK U MPAKTUKYM I AKAJEMHUUECKOTO
Oaxanaspuara / . B. Uapnaa. — 4-e u3g. — Mocksa : U3parensctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/becode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTpoHHsid [Iporpammmsie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HH(OPMANHOHHO-TEJIeKOMMYHHUKANMOHHOH ceTH «MHTEepHETY,
He0OXO0TUMBIX /LIS 0CBOeHHS THCIHILINHbI

1. http://biblioclub.ru 9bC «Yuusepcurterckas OubmoTexka OHIaiH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmioTEKa W HMEKTPOHHBIA KATAIOT HAYIHOU
onomorekn CKOVY;

4. www.window.eduru HWudopmarmonnas cucrema «EmuHoe OKHO gocryma K
00pa30BaTENBEHBIM PECYPCAMY.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Tema 8 IToHATHE «DKOHOMHKA BIIEYATJICHHIT.

1.OKOHOMHUYECKUE PA3TIHAL.

2.TlepBoIil TPUHIAIT TOCTAHOBKH BIIeUATIICHH
Opzanuzauuonnana ¢opma sauamua: TPATUIIAOHHEIN CEMUHAD
Cnucok pekoMeHYeMOH JIHTepaTyphbl:

IlepeyeHs 0CHOBHOM JIHTEPATYPbI:
1. Oxonommka Brnewarimenud. Kak npeBparuTh MOKYNKY B 3aXBATHIBAIONICE JIEHCTBHUE:

[Tpakmnueckoe mnocodbme / Ilamm b JI., Ixeumc X., JluBunckas H.A. -M.:Anprmmna

[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ileperiér) ISBN 978-5-9614-6681-2 - Pexum
nocryma: http://znanium.com/catalo g/product/1003200

2. Komommit, H. A. DxkOHOMMKA ONIIyNIEHWH W BOEYATIEHWH B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma maructparypel / H. A. Komomuii. — MockBa : H3marenscTBo
FOpairr, 2018. — 326 c¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-00516-5. —
Tekcer : YIEKTPOHHBIN // IbC FOpaur |caiir]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHs 10MOJTHUTE/ILHOI THTEPATYPDI:

1.  Mopo3zos, M. A. DkOHOMHMKA OpraHM3alud TYPHU3MA : YUEOHUK A4 AKAOEMHUIECKOTO
OaxanmaBpuara / M. A. Mopozos, H. C. Mopozosa. — 5-¢ u3m., ucnp. u gom. —
Mocksa :M3marensctBo FOpaut, 2019. — 291 c¢. — (Yuusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Texcr : osnekrponneii // 3bC HOpanr [caiit]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymumnckas, M. JI. Kymetypabeii TypusMm : yuebnoe mocodue i akageMHudeCKoTo
OakanaBpuara / M. JI. Cymmunckas. — 2-e u3n., ucnp. u gon. — Mocksa : M3garenscTBo
FOpaitr, 2019. — 157 ¢. — (YuuBepcurersr Poccum). — ISBN 978-5-534-07374-4. —
Tekcr : HYIEKTPOHHBIN // 9bC FOpaiir [cairT]. - URL:
https://www.biblio-online.ru/bcode/437441

3. Yapnasa, U. B. DxoHOMMKA KYABTYPEI : y4€OHUK W MPAKTUKYM I AKaTEMHIECKOTO
OakanaBpuara / U. B. HUapnaa. — 4-e uzg. — Mocksa : U3paremsctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuit kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC  Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTponusrd [Iporpammvmsie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HH(pOPMANHOHHO-TEJIeKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXOTUMBIX /LIS 0CBOEHHS JTHCIIHILINHBI

1. http://biblioclub.ru 9bC «YauBepcuterckas OubmioTexka OHIaiH»;

2. www.elibrary.ru Hayunas snexrponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmMIOTEKa W HNEKTPOHHBIA KATAIOT HAYIHOM
oundbmortexkn CKOV;

4. www.window.eduru HWudopmarmmonnas cucrema «EmuHOoe OKHO gocryma K
00pa30BATENBEHBIM PECYPCAMM.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Tema 9 Konnenuus «4P» MapkeTHHI'a BIie4aT/ieH Ui
1. Konnermms «4P» mapkeTuHra BneyarieHui
(Canmusan u llnenrnep)

2. [IpakTnueckoe NpUMEHEHUE KOHIIEIMIUH
Opzanuzayuonnana gopma 3auamua: NPAKTUIECKOE MMPUMEHEHNE KOHUETIAN «4P»
mapkerunra Bnevarienni (Camnusan u llInenrnep)

CnHcok pexoMeHVeMOIl JINTepaTypbI:

IlepeyeHs 0CHOBHOM JIHTEPATYPbI:

1. Oxonommka Brnewarimenud. Kak npeBparuTh MOKYNKY B 3aXBATHIBAIONICE JIEHCTBHUE:
[Tpakmnueckoe mnocodbme / Ilamm b J., Hxeummc X., JluBunckas H.A. -M.:Anermmna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ilepemnér) ISBN 978-5-9614-6681-2 - Pexum

mocryma: http://znanium.com/catalo g/product/1003200

2. Komommit, H. A. DxkOHOMMKA ONIIyNIEHWH W BOEYATIEHWH B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma marucrtparypel / H. A. Komommii. — MockBa : M3mgarenscTBo
FOpairr, 2018. — 326 ¢. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekcer : YIEKTPOHHBIN // IbC FOpaur |caiir]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHs 10MOJTHUTE/ILHO THTEPATYPDI:

1.  Mopo3zos, M. A. DkOHOMHKA OpraHM3aluy TYPHU3MA : YUEOHUK A4 AKAOEMHUIECKOTO
OaxanmaBpuara / M. A. Mopozos, H. C. Mopozosa. — 5-¢ u3m., ucnp. u gom. —
Mocksa :M3marensctBo FOpaut, 2019. — 291 c¢. — (Yuusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Tekcr : osnekrponnei // 3bC Hpanr [caur]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymumnckas, M. JI. Kymetypabeii TypusMm : yuebnoe mocodue i akageMHudeCKoTo
OakanaBpuara / M. JI. Cymmunckas. — 2-e u3n., ucnp. u gon. — Mocksa : M3garenscTBo
FOpairr, 2019. — 157 ¢. — (YuuBepcurersr Poccum). — ISBN 978-5-534-07374-4. —
Tekcr : SIEKTPOHHBIN // 9bC FOpaiir |camr]. - URL:
https://www.biblio-online.ru/bcode/437441

3. Yapnasa, U. B. DxoHOMMKA KYABTYPEI : y4€OHUK W MPAKTUKYM I AKaTEMHIECKOTO
Oakanaspuara / . B. Hapnaa. — 4-e u3g. — Mocksa : U3narenscto FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuit kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC  Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTponusrd [Iporpammvmsie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HH(pOPMANHOHHO-TEJIeKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXO0TUMBIX /LIS 0CBOeHHS JTHCIIHILINHbI

1. http://biblioclub.ru 9bC «YauBepcuterckas OuOmIoTexka OHIaAnH»;

2. www.elibrary.ru Hayunas snexrponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmMIOTEKa W HNEKTPOHHBIA KATAIOT HAYIHOM
ondbmortexkn CKOY;

4. www.window.eduru HWudopmarmonnas cucrema «EmuHoe oO0KHO gocryma K
00pa30BATENBEHBIM PECYPCAMM.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023

13



Tema 10 MeToabI MOJIy4YeHHSI 00pATHOM CBSI3H OT K/IHEHTOB.

1.Cucrema pearnpoBaHusa Ha MIPETEH3NU.

2. AnropUTMBI pabOTHI C BO3pAOKEHUIMH
Opzanusayuonnaa gopma sanamua: Nen0Bas Urpa
Cnucok pekoMeHYeMOH JIHTepaTyphbl:

IlepeyeHs OCHOBHOM JIHTEPATYPHI:

1. Oxonommka Bmnewarimenud. Kak npeBparuTh MOKYNKY B 3aXBATHIBAIONIEE JEHCTBUE:
[Tpakmnueckoe mnocodbme / Ilamm b JI., lxeinmc X., JluBuuckas H.A. -M.:Anprmmna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ilepermnér) ISBN 978-5-9614-6681-2 - Pexum

mocryma: http://znanium.com/catalo g/product/1003200

2. Komommit, H. A. DxOHOMIKA ONIyNIEHUH W BOEYATIEHWN B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma maructparypel / H. A. Komomuii. — MockBa : H3marenscTBo
FOpairr, 2018. — 326 c¢. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : HIEKTPOHHBIN // IbC FOpaitr |caur]. - URL:

https://biblio-online.ru/bcode/413968

Ilepeyens 10NMOJTHUTE/ILHOI THTEPATYPHI:

1.  Mopo3zos, M. A. DkOHOMHMKA OpraHU3alUN TYPU3MA : YUEOHUK A4 AKATEMUIECKOTO
OakanmaBpuara / M. A. Mopozos, H. C. Mopo3oBa. — 5-¢ usm., ucmp. u gom. —
Mocksa :M3parensctBo FHOpair, 2019. — 291 ¢. — (YHusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Tekcr : snekrponnemt // ObC HOpawr [caur]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymunckas, M. JI. Kymetypabeid TypusMm : yuednoe mocodue i akageMHudeCcKOTo
OakanaBpuara / M. JI. Cymmunckas. — 2-e u3n., ucnp. u gon. — Mocksa : M3garenscTBo
FOpairr, 2019. — 157 ¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-07374-4. —
Tekcer : YIEKTPOHHBIN // IbC FOpaur |caiir]. - URL:
https://www.biblio-online.ru/bcode/437441

3. UYapnasa, U. B. DxoHOMMKA KYABTYPEI : y9€OHUK W MPAKTUKYM I AKATEMHIECKOTO
OakanaBpuara / U. B. Hapnaa. — 4-e uzg. — Mocksa : U3parensctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC  Hpaitr [caiit]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTponueld [Iporpammmeie cpencrea: MS Office 2010

Ilepeyens pecypcoB HH(POPMANHOHHO-TEIeKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXOTUMBIX /LIS 0CBOEHHS JTHCIIHILINHbI

1. http://biblioclub.ru 5bC «Yausepcuterckas OudmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas Oubmmoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmMIOTEKa W HMEKTPOHHBIA KATAIOT HAYYHOU
oundbmortexkn CKOV;

4. www.window.eduru HWudopmanmonnas cucrema «EmuHOE OKHO mocTyma K
00pa30BATENBEHBIM pECYPCAMY.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Tema 11 Mopenns kayecTBa yeayra A. Ilapacypaman, B. 3eiitamis u Jl.beppwn. 1.

1. CyTte MOJe/IH KaYeCcTBA YCJAYIH U IPUMEHEHUE

2.Konnenmus “HeilTtpanbHBIX 30H Y. bepHap/a.
Opcanuszauuonnasa gopma sauamusn: MIPAKTUIECKOE MPUMEHEHHUE MOEIN KAYE€CTBA

YCIIyTH
Cnucok pekoMeHYeMOH JIHTepaTyphbl:

IlepeyeHs 0CHOBHOM JIHTEPATYPbI:
1. Oxonommka Brnewarimenud. Kak npeBparuTh MOKYNKY B 3aXBATHIBAIONICE JIEHCTBHUE:

[Tpakmnueckoe mnocodbme / Ilamm b JI., Ixeumc X., JluBunckas H.A. -M.:Anprmmna

[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ileperiér) ISBN 978-5-9614-6681-2 - Pexum
nocryma: http://znanium.com/catalo g/product/1003200

2. Komommit, H. A. DxkOHOMMKA ONIIyNIEHWH W BOEYATIEHWH B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma maructparypel / H. A. Komomuii. — MockBa : H3marenscTBo
FOpairr, 2018. — 326 c¢. — (YuuBepcurerslr Poccum). — ISBN 978-5-534-00516-5. —
Tekcer : YIEKTPOHHBIN // IbC FOpaur |caiir]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHs 10MOJTHUTE/ILHOI THTEPATYPDI:

1.  Mopo3zos, M. A. DkOHOMHMKA OpraHM3alud TYPHU3MA : YUEOHUK A4 AKAOEMHUIECKOTO
OaxanmaBpuara / M. A. Mopozos, H. C. Mopozosa. — 5-¢ u3m., ucnp. u gom. —
Mocksa :M3marensctBo FOpaut, 2019. — 291 c¢. — (Yuusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Texcr : osnekrponneii // 3bC HOpanr [caiit]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymumnckas, M. JI. Kymetypabeii TypusMm : yuebnoe mocodue i akageMHudeCKoTo
OakanaBpuara / M. JI. Cymmunckas. — 2-e u3n., ucnp. u gon. — Mocksa : M3garenscTBo
FOpaitr, 2019. — 157 ¢. — (YuuBepcurersr Poccum). — ISBN 978-5-534-07374-4. —
Tekcr : HYIEKTPOHHBIN // 9bC FOpaiir [cairT]. - URL:
https://www.biblio-online.ru/bcode/437441

3. Yapnasa, U. B. DxoHOMMKA KYABTYPEI : y4€OHUK W MPAKTUKYM I AKaTEMHIECKOTO
OakanaBpuara / U. B. HUapnaa. — 4-e uzg. — Mocksa : U3paremsctBo FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuit kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC  Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTponusrd [Iporpammvmsie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HH(pOPMANHOHHO-TEJIeKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXOTUMBIX /LIS 0CBOEHHS JTHCIIHILINHBI

1. http://biblioclub.ru 9bC «YauBepcuterckas OubmioTexka OHIaiH»;

2. www.elibrary.ru Hayunas snexrponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmMIOTEKa W HNEKTPOHHBIA KATAIOT HAYIHOM
oundbmortexkn CKOV;

4. www.window.eduru HWudopmarmmonnas cucrema «EmuHOoe OKHO gocryma K
00pa30BATENBEHBIM PECYPCAMM.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Tema 12 Y10BJI€ETBOPEHHOCTh KJIHEHTA H €r0 JIOSIbHOCTb.
1. YpoBHU T0ATEHOCTH KIUEHTOB
2. Cucremsl (pOpPMUPOBAHUS JIOSJIBHOCTH OTpeOUTENEN
3. Uurepuer-cucremMsl (pOpMUPOBAHUA JT0ATEHOCTH
Opzanuzauyuonnana ¢opma sanamua: POPMHUPOBAHUE CUCTEMEI JIOATBHOCTH
CnHcok pexoMeHVeMOIl JINTepaTypbI:

IlepeyeHs 0CHOBHOM JIHTEPATYPbI:

1. Oxonommka Brnewarimenud. Kak npeBparuTh MOKYNKY B 3aXBATHIBAIONICE JIEHCTBHUE:
[Tpakmnueckoe mnocodbme / Ilamm b J., Hxeummc X., JluBunckas H.A. -M.:Anermmna
[Tabmamep, 2018. - 384 c.: 60x90 1/16 (Ilepemnér) ISBN 978-5-9614-6681-2 - Pexum

mocryma: http://znanium.com/catalo g/product/1003200

2. Komommit, H. A. DxkOHOMMKA ONIIyNIEHWH W BOEYATIEHWH B TYPU3ME U MEHEIKMEHTE :

yueOHoe mocobue nma marucrtparypel / H. A. Komommii. — MockBa : M3mgarenscTBo
FOpairr, 2018. — 326 ¢. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekcer : YIEKTPOHHBIN // IbC FOpaur |caiir]. - URL:

https://biblio-online.ru/bcode/413968

IlepeyeHs 10MOJTHUTE/ILHO THTEPATYPDI:

1.  Mopo3zos, M. A. DkOHOMHKA OpraHM3aluy TYPHU3MA : YUEOHUK A4 AKAOEMHUIECKOTO
OaxanmaBpuara / M. A. Mopozos, H. C. Mopozosa. — 5-¢ u3m., ucnp. u gom. —
Mocksa :M3marensctBo FOpaut, 2019. — 291 c¢. — (Yuusepcurersr Poccun). — ISBN
978-5-534-07403-1. — Tekcr : osnekrponnei // 3bC Hpanr [caur]. — URL:
https://www.biblio-online.ru/bcode/441186

2. Cymumnckas, M. JI. Kymetypabeii TypusMm : yuebnoe mocodue i akageMHudeCKoTo
OakanaBpuara / M. JI. Cymmunckas. — 2-e u3n., ucnp. u gon. — Mocksa : M3garenscTBo
FOpairr, 2019. — 157 ¢. — (YuuBepcurersr Poccum). — ISBN 978-5-534-07374-4. —
Tekcr : SIEKTPOHHBIN // 9bC FOpaiir |camr]. - URL:
https://www.biblio-online.ru/bcode/437441

3. Yapnasa, U. B. DxoHOMMKA KYABTYPEI : y4€OHUK W MPAKTUKYM I AKaTEMHIECKOTO
Oakanaspuara / . B. Hapnaa. — 4-e u3g. — Mocksa : U3narenscto FOpaiir, 2019. —240
c. — (bakamaBp. Axamemmueckuit kypc). — ISBN 978-5-534-07955-5. —
Tekcr :smexrponnsni // 3BC  Hpaitr [caitt]. — URL:  https://www.biblio-
online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
synexkTponusrd [Iporpammvmsie cpencrea: MS Office 2010

Ilepeyenns pecypcoB HH(pOPMANHOHHO-TEJIeKOMMYHHKANMOHHOH ceTH «MHTEepHETY,
He0OXO0TUMBIX /LIS 0CBOeHHS JTHCIIHILINHbI

1. http://biblioclub.ru 9bC «YauBepcuterckas OuOmIoTexka OHIaAnH»;

2. www.elibrary.ru Hayunas snexrponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru OnexrponHas OuOmMIOTEKa W HNEKTPOHHBIA KATAIOT HAYIHOM
ondbmortexkn CKOY;

4. www.window.eduru HWudopmarmonnas cucrema «EmuHoe oO0KHO gocryma K
00pa30BATENBEHBIM PECYPCAMM.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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MHWHHUCTEPCTBO HAVKH M BBICIHIET'O OBPA3OBAHUSA POCCUMCKOUW ®ETEPATTUU
®eepanbHoe TOCy1apCTBeHHOE ABTOHOMHOE 00pazoBaTe/IbHOE YUpeKIeHH e BhICIIero 00pa3oBaHus
«CEBEPO-KABKA3CKHWU ®EJIEPAJIBHBIU YHUBEPCHUTET»

Iaruropckuii HHCTUTYT (punnan) CKDOY

MeToanuyeckue yKa3aHUs /ISl 00Y4AONIUXCS
10 OPraHu3alHHd U MPOBEJEHHI0 CAMOCTOSITE]ILHON PpadoThI
o NUCHHILVIHHEe « MapKkeTHHT BlIeYATIEHHH B TYPH3Me»
IJISl CTYJICHTOB HampaBjcHUS moaAroToBku 43.03.02 Typusm

[Isturopck, 2023

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Beelenue

JHucnurmummaa « MapkeTHHT BIleUaTJIeHHI B TYpU3Me)» OCBaMBaeTCs CTYJeHTaMH B 6 cemecTtpe. Hacth
3TOTO BPEMEHHW OTBOJIUTCS Ha ayAUTOPHEE (DOPMEI padOTHI (JIEKIIMOHHEIE U CEMHHAPCKHE 3aHATHS ), KOTOPHIE
[IPOBOJITCS IMPH HEIMOCPEJACTBEHHOM VYacTHH Iperojasaresisi. Bropasg 4acTh YCTAaHOBJIEHHBIX CTAHIapTOM
qacOB OTBOJUTCS JIJISI CAMOCTOSITEILHON, HJTH BHEAYJUTOPHOM, padOTEI CTY/I€HTOB.

ITogq camMocrogTensHOH pabOTOH CTYJASHTOB IIOHHUMAaercd IUIaHUpyeMas ydeOHas, Vy4eOHO-
HCCIIe/IOBATENBCKAY, a TakkKe HayVUIHO-HCCleqoBarelibckasd padoTa CTYIEHTOB, KOTOpas BHEIMOIHSAETCS BO
BHEAYJUTOPHOE BpeMs [0 HHHUIMATHBE CTYJAeHTa WU [0 3aJaHUI0 W IMPH METOJHUYECKOM PYKOBOJICTBE
[peroiaBaresisl, Ho 0e3 ero HeloCcpeICTBEHHOT 0 YIacTHs.

[lenbl0 caMOCTOSTENIBHOH padoThl SBSIETCS H3YVUEHHE TeM, He pAcCMOTPEHHBIX B TeUeHHE
ayJTUTOPHBIX 3aHATHI

3ajaun caMOoCTOSTeIbHOH paboTHI:

- c(popMHpOBAThL U Pa3BUThL HABBIKH BEJEHHUS CaMOCTOSTEJILHON padOTHI W OBJIAIEHUS METOIUKON
MCCIieIOBAaHUS TP pelIeHHH paspadarbiBaeMbIX B YUeOHO-HAYUYHOH eI TeIBHOCTH IPpO0JieM U BOIIPOCOB;

- C(pOpMHPOBAThL W 3aKpPENMUTH YMEHHE MMPAaBHIBHO IUIAHHPOBATE M OPTaHHU30BBIBATH DPEKJIAMHYVIO
e TeJIbHOCTB;

- MOBBICUTE VPOBEHBb IMOJATOTOBIIEHHOCTH CTYJEHTOB K CAMOCTOSTENIBHOH padoTe B COOTBETCTBUH C
BEIOpAHHOH CIENHAILHOCTEIO.

BrImoJiHEHHe 3aJJaHHil 110 CaMOCTOSTENILHOH padore IMO3BOJSET CTY/ACHTY 3aKpeldTh 3HAHHS H
mpHoOpecTH MpakTHUeCKHe HaBBIKH B cepe pexnaMbl. B mporecce €€ CTY/IeHTH JIOMKHEI MpHOOpecTH
YMEHHUS IOJy4aTh W CHCTEMAaTH3UpOBaTh 3HAHUS MO JUCIHUIUIMHE, ONEePHUPOBATHL OA30BBIMH IMOHSTHSIMH B
cpepe pexJIaMHON 1edTeIbHOCTH, YMETh OpPraHu30BLIBATE PEKIIAMHVYIO eI TeIbHOCTh HA MPEeIPUSITHH.

OtenbHOI COCTaBIMIONICH B UTOTOBOI OIleHKE IO mpeaMery «PexkiaMa B TOCTHHHYHOM OH3HECe»
OlleHKA CaMOCTOSTENILHON paldOThl He ABJIgeTCS. BMecTe ¢ TeM OIEHKA CaMOCTOSATENBEHOH padOTEI BCE ke
UMEEeT HEeNOCPEJACTBEHHOEe OTHOIIEHHE K HWTOTOBOH OIEHKe 10 JHCHUIUIHHE. BoO-MepBEIX, OIEHKA
CaMOCTOSTEJIbHON pabOoTHl BKIIOUAETCd B OIEHKY TAakOH (POPMBI MIPOMEKYTOUHOTO KOHTPOJISL, KAk OIl€HKA
TeKYIIel paboThl HA CeMHUHAPCKHUX 3aHATHSIX. BO-BTOPHIX, TAk Kak caMOCTOSTe/IbHas padora 1o IpeaMeTy
TOOIIPSETCS, TIPEIo/IaBaTelib MOKET UCIIOJIBL30BATh (H, KAk MPAaBHUIIO, HCIIONIB3VeT) OIeHKY CaMOCTOSTE ILH O
pabOTEl B KaudecTBe IMOOMIPHTENIBHOW COCTABJIMIONIEH [JII IPOMEXKVTOUHOHM W HTOTOBOM aTTecTaluu
CTY/IEHTOB. B CIIOPHBIX CHTYAIUAX OIEHKAa CAMOCTOSTENIBHON padOThl MOKET pa3pelidTh CUTYAIHIO B MOIB3Y
CTV/IEHTA.

HesaBucuMoO OT BHIAa CaMOCTOSTENBHON padOThI, KPUTEPHAMH OILEHKH CaMOCTOATENBHON pPadOTHI
MOT'YT CUHTATHCS:

a) yMeHHe ITPOBOJUTEL aHAJIH3;

0) YMeHUe BBIJICJIUTH IJIABHOE (B TOM YHUCIIe, YMEHHUE PaHKHPOBATE IMPOOIEMEI );

B) CAMOCTOSTENILHOCTh B IMMOUCKE W U3YUEHHH JIMTEPATYPHL, T.€. CIIOCOOHOCTH 0000IIaTh Mareprual He
TOJIBKO W3 JIEKIHH, HO U U3 Pa3HBIX IPOYHTAHHEIX U H3VUEHHBIX HCTOUYHHUKOB;

') YMeHHE HCIONb30BaTh COOCTBEHHBIE TPUMEPHI H HAOJII01eHUS;

1) 3aHHTEPECOBAHHOCTh B IPE/IMETE;

€) YMeHHe I0Ka3aTrh MeCTO JAaHHOI'O BOIpOca B OOIIedl CTPYKTYpe Kypca, €ro CBS3b C JPYTHMH
BOITPOCAMHU;

’K) YMEHHUE MPUMEHITHL CBOH 3HAHUS /Il OTBETA HA BOIPOCHI.

dopmamu KOHTPOIIA MOTYT OBITE IPOBEPKA AOKIJIANA, COO0mEHus, pedepara.

CamocrosTensHas padbora CTyOeHTOB HampasieHa Ha (opmupoBanue kommereHimu [1K-9 -
CmocO0EH K HMHTEPHET MPOABWKEHUIO YCIYT OpraHn3anui  cepbl TOCTENPUUMCTBA U

OOMIECTBEHHOTO IMTHTAHW.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceptvdmkar: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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MeToauueckue PEKOMCHIAAINHH IO H3YUYCHHIO JIHTEPATYPbI

I[Ipu pabore ¢ JHTEpaTyYpHBIMH HCTOYHHKAMH BaKHO YMeTh NPaBWIIBHO 4YHTATh, MOHUMAaTh H
3aIIOMHUHATE [IPOYHTAHHOE, JJi1 MOHUMAaHUS CIIOKHOI'0 TEKCTA BaKHO HE TOJIBKO OBITH BHUMATEIBHBIM IIPH
YTeHU W, UIMeTh 3HAaHHSI U YMETh UX NMPUMEHITH, HO U BJIAJIETh OIpe/IelIieHHBIMHA MBICITHTEIEHEIMH TTpHEM aMH.
OnuMH M3 HUX COCTOMT B KpaiiHe BMHKHOCTH BOCIPUHHMATHL HE OT/EJIbHBIE CJIOBA, A MPEJUIOKEHHS W Jlaxe
[eJible TPYIIIEL TPeJIOKEeHHH, T. €. ad3allbl.

[Tpu pabore ¢ nuTepaTypoil HCHONL3VIOTCS BBIMHCKH (00s3aTelibHOEe VCIIOBHE BBIIMMCOK — TOYHOE
VKa3aHHe UCTOUYHHKA U MecTa, OTKY/a 3TO BHEITHCAHO). [lemecoo0Opa3Ho BBEITUCKH JeJIaTh HA KapTo4dkax, 4UTo
obnervaer WX XpaHeHHe W HCHOIb30BaHWe. IIpH 3aIlOITHEHHH KapTOUeK CleJyeT VUHTBIBATh, 4YTO JIBA
CAMOCTOSITEJIbHBEIX BOIPOCA 3aHOCHTH Ha OJHY KapTOUKY Helb3s, T.K. 3TO 3aTPYJHUT UX KIacCH(PHUKAIHIO H
Xpa"HeHue. Kaprouka jomkHa cojiep:karh 0003HAUeHUE ee CoJIemKaHusd, HOMep WIH MU, YKa3LBaKOINHA ee
MeCTO B KapTodke, JaTy 3aloliHeHHs, Oubnuorpadgudeckde JaHHBIe., 3allHCH Ha KapTO4YKe ClieJIyeT
pacriojiararbe Ha OJHOH CTOPOHE, OHHU JJOJGKHEI OBITH YeTKHUMH H JOCTATOYHO MOJHBIMH. ITpH BBIMUCHIBAHUH
QUTAT KpalHe BAKHO COXPaHATE AO0COMIOTHYIO TOYHOCTH IIPH IMepejladd MBICIEH aBTopa, CTaBUTHL HUX B
KaBBIUkW. [Ipomyckd B IUTaTe JIOMYCKAKOTCH (OTMEUAlOTCd MHOTOTOUMEM), HO OHH He JIOJDKHBI H3MEHSTh
CMEICJIA BEICKA3EIBAHUA. IlUTaTa o0g3aTelIbHO JOMKHA OBITE CHADKEHA YKa3aHHeM HCTOUYHHKA.

B mpomecce paboTel HAJ H3YYaeMBIM MAarepHaliOM COCTaBJisieTcs IIJiaH B IeNsIX Ooliee YeTkoro
BEISIBJICHHH CTPYKTYPBI TEKCTA, 3alIHCH CUCTEMEI, B KOTOPOH H3JIaraet Marepuall JJaHHBIH aBTOP, MO OTOBKH
K BBICTYIUIEHHIO, a Takke JJid HaMHCaHWd KakoH-THOO padoThl, 3allHCH CBOUX MEICIIEH ¢ HOBOH
cucTeMaTH3aneil Marepuaia. B miaHe Moryr BcTpedaThCsl OTJIe/ibHBEIE MUMPEI U JIpYyTHe (haxkTHUeCKUE
CBEJIEHHS, KOTOPEIE XOTA H He SBJIIOTCA COOCTBEHHO IIJIAHOM, HO ITOMOTAalOT B OYIVIIEM €0 HCIIONL30BAHHH
(k TpUMEPY, MPH BBICTYIICHUH ).

[TpH U3yUeHHH TeOpeTHUECKOTO MaTtepHualia Tpedyercs cOCTaBlieHHe KOHCIIEKTA.

KoHcneKT — 510 KpaTkad MACEMeHHAas 3aluch COIep:KaHus CTaThbH, KHATH, JIEKITHH, ITpe/ITHasHauYeHHEIE
IS TIOCTIe/TVIOIIET O BOCCTAHOBJIEHHUS MH(POPMAIIHH ¢ pa3IMIHON CTEMEeHBIO MTOTHOTHI.

KoHCIekT — 92TO cHcTeMarHdeckas, JIOTHYeCKH CBSA3HAsg 3alich, OOBeHHAIONIAY IIJIaH, BEIIMHCKH,
TE3UCHI UJIH, IT0 KpaiHel Mepe, JIBa U3 3THX THITOB 3aITHCH. VICX0/19 U3 Ollpe/ielieHHs, BRIMTUCKH C OT/IeJILHBIMHU
[MYHKTAMH I1JIaHA, €CJIH B [[eJIOM OHH HE OTPAXKAaroT JIOTUKH ITPOU3BEICHUS, €CITH MEx/IV OT/IeJIbHBIMHU JacTIMHU
3AIIUCH HET CMBICJIOBOHM CBSI3H, — A9TO HE KOHCIEKT. B KOHCIIeKT BKIOUAKOTCI HEe TOJBKO OCHOBHEIE
MOJIOYKEHHS, HO W JIOBOJBI, UX OOOCHOBBIBAKOIIINE, KOHKPETHBIE (paKThl U MPpHUMeEpPBI, HO 06e3 UX MopoOHOTO
OITHCAHUS.

KOHCIIEKTHpOBaHUE MOKET OCYIIECTBIIATRCH TPEMS CIIOCODAMH:

- MUTUPOBAHM e (MTOJIHOE WJIM YACTHUHOE ) OCHOBHBIX IMOJIOKEHUH TEKCTA;

- Iepejiadya OCHOBHBIX MEICIIEH TEKCTA «CBOUMH CIIOBAMU»;

- CMeNIaHHBII BapHaHT.

Bce BapHaHTHI ITpeJITONIararoT HCMOIb30BaHHEe COKPAIleHHI.

[Tpn HamMCcaHUH KOHCITEKTA PEKOMEHIVeTCs Cclie IYIOMas Mmocie/10BaTelIbHOCT:

4. TlpoaHamu3upoBaTh COJIEPIKAHME KaxJI0oro (pparMeHTa TEKCTa, BBIJENSS OTHOCUTEIBHO
CaMOCTOATEIIbHBIE IO CMBICITY;

5.  BwlIenHuTh U3 KayK/10H 9acTH OCHOBHYIO HH(popMaruio, yopas H30EI TOUHYIO;

6. 3anucark BCHO BaKHVYIO JIJIS MMOCTENVIOIEr0 BOCCTAHORIECHUS HH((OPMAIUID CBOMMH CIIOBAMHU HIIH
MUTHPYA, UCITONB3YS COKpAaIleHHUS .

Pasgenstor 4eThIpe BH/1a KOHCIIEKTOB:

- TEKCTYaJILHEIH,

- TJTAHOBHIH,

- CBOOO/THEIH,

- TeMaTH4Ye CKHI.

TeKeTYANBHBIH COCTOUT W3 OTJIEJIBHBIX aBTOPCKHX NUTAaT. HeoOdXOJUMO TOJBKO YMEHHE BBIIENSATh
(bpaskl, HecyIle OCHOBHVIO CMBICIIOBYIO HArpPY3Ky. DTO MpPeKpPacHBIH HCTOYHHUK JJOCJIOBHBIX BBICKA3LIBAHHIA
aBTOPA U MPHUBOJUMBIX UM (PakTOB. TekCTYalbHEIH KOHCIIEKT UCITONIB3YETC JJIUTEIIEHOE BpeMsl.

IlmaHOBBIH — 5TO KOHCIEKT OTJ/EJBHBIX (PparMeHTOB MarepHalia, COOTBETCTBVIOIIMX Ha3BaHUSIM
IyHKTOB gﬁﬁﬁﬁﬁ%ﬁﬂ%ﬁmﬁi@aﬁmaﬂmm miana. OH YYUT ITOCIE0BATEILHO H Y€TKO U3JIararh CBOH MEICIIH,

CeprudPADOTaTE HaJE HHHEOH 0000 A% 0 QAepKane ee B (popMyIHpOBKaAX IUIaHa. Taxol KOHCIIEKT KPaToK, IPOCT U
BranengiceH gty oS ioprtea-iDEea JlellaeT ero HesaMeHMMBIM ITocoOMeM IIpH OBICTpPOH IMOATOTOBKE JIOKIIaza,
BEICTYIUIEHHS .
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CBOOOIHBLIN KOHCIIEKT — HHIAHBHIYVAILHOE U3JIOKEHHE TEKCTA, T.€. OTPAXKAET ABTOPCKHE MBICITH Uepes
Bamie cOOCTBEHHOE BHAeHHe, TpedyeTrcd JeralbHad Ipopadborka TeKcTa.

CBOOOJIHBIIT KOHCHEKT IpejcTaBligseT co00i coderaHde BBIMUCOK, IUTAT, HHOI/IA TE3HCOB, YacThb €TI0
TEKCTa MOXKET OBIThH CHAOkeHa IUNIAHOM. DTO HauOolee IMOJTHOIEHHBII BUJT KOHCITEKTA.

TemMaTHUYeCcKHII KOHCIIEKT — U3JIOKeHHe HH(pOpPMAIUH IO OTHOH TeMe U3 HeCKOJIbKUX HCTOUYHHKOB.

CocTaBjieHHe TEeMAaTHYECKOr0 KOHCIEKTa Y49uT padorarhb HaJ TEMOH, BCecTOpOHHEe OOJyMEIBas ee,
AHATM3UPYS pa3NUYHBIE TOUKH 3PEHHSI Ha OJWH U TOT € BOIMpoc. TakuM 00pa3oM, 3TOT KOHCIIEKT O0JIerdaer
padoTy HaJl TEMOH IIPH VCIIOBUH HUCITOIL30BAHUSA HECKOIBKUX HCTOUYHHUKOB.

OdopmiieHnie KOHCTIEKTAa

8. HasBaHWe KOHCIIEKTHPYEMOTO MPOW3BeJIeHUs (WIH €ro 4acTH) M ero BBIXOJHBIX JIaHHBIX, T.e.
oubmorpapudeckoe onmMcaHue JOKYMEHTA.

9. [IlnmaH Tekcra.

10. M3noxkeHwe HauboJiee CYIIECTBEHHBIX I[IOJIOKEHHMII  HM3ydaeMoro Marepuana  (Te3HChl)
[TOCJIe/IOBATEILHO U KPATKO CBOMMH CIIOBAMH WJIH B BHJIE IUTAT, BKJIIOYAs KOHKPETHBIE (PAKTHI H TTPUMEPHI.

11. CocraBisis KOHCHEKT, MOXHO OTJ/INIbHEIE CIIOBA W IIeNible MpeioKeHUs IMHUCcaTh COKpalleHHO,
BEIITHUCEIBATH TOJMIBKO KJTFOYEBEIE CIIOBA, IPUMEHATE YCIOBHEIE 0003HAUEHHS.

12, YToOHl (hopMa KOHCIIEKTA Kak MOKHO OoJiee HATJIS/IHO OTpaxkalia ero coJiepkaHue, pacrojaraire
a03albl «CTYIMEeHbKaMH» ITOJO0OHO IYHKTAM W IOAMYHKTAM IIJIaHA, NMPUMEHSHTE pasHoOoOpas3HbBle CIOCOOB
MOJYePKUBAHUS, UCITONB3VIITE KapaHIalld U pYYKH pa3HOro IBeTa.

13. Hcnonwsyiite pedepaTHBHEIT  crmoco0  W3loKeHHM  (HampuMep:  «ABTOp  CUHTAET...»,
«PacKpBIBAET...»).

14, CoOGcTBeHHBIE KOMMEHTAPHH MoJaraiTe Ha MoJisX.

HMTOrOBBIM TIPOAYKTOM CAMOCTOATEIILHOTO HW3VUEHHS JIUTEPATyphl MO0 KOHKPETHBIM TeMaM SBJISeTCH
KOHCIEKT, CPeJICTBOM OIIEHKHU JaHHOIrO BH/IA JIeITEIEHOCTH — coDece/JOBaHue, TECTHPOBAHHE.

AOKYMEHT MNOANCAH
ANEKTPOHHOW NOANMUCBLIO

Ceprudmkar: 2C0000043ESABBB952205E7BAS00060000043E
Bnaneneu: UleGayxoea TatenHa AnexcaHgpoBHa
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MeTouuecKHe peKOMeHJAlHH K cAMOCTOATeILHOH padoTe

Tema 1

BBenenue B MAPKETUHT Typu3Ma. ¥ POBHU U KOOPAMHAIAA MApKeTHHTa. MapkeTuHr
TEPPUTOPHUI M PETUOHOB. TE€XHOIOTHS PeaT3aliii KOHIENI[UA MAPKETUHTA HA TYPUCTCKOM
MPEeaIPUATHN

®opma xkouTpoasa CPC: koncnekr, onpoc.

Bua camocTodATe/ILHOH padoOThI:

. mOArOoTOBKA K NPAKTUYECKOMY 3aHATHIO;

2. KOHCIEKTHPOBAHUE MATEPHATIOB;

3. CaMOCTOATENBHOE U3YUCHUE JTUTEPATYPHI.

Jananunsa nasa CPC:

3amanue 1. M3yuurs 1 3aKOHCIIEKTHPOBATE TEMY

Tema 2

CucreMa MapkeTUHrOBBIX ucciaenoBanuii. Knaccupukanusa nadgopmannu. Meroaet coopa.
Ananu3 KOHKypeHTOB. Pa3paboTka aHKETE BIIEYATICHUM

@opma kouTpoasa CPC: koncnekr, onpoc.

Bua camocTrodATe/ILHOH padoThI:

. mMoATroTOBKA K MPAKTHYECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAHUE MATEPHAIIOB;

3. caMOCTOATENBEHOE U3YUCHUE JIMTEPATYPHI.

3ananug 1asa CPC:
3amanue 1. M3yuurs 1 3aKOHCIIEKTHPOBATH TEMY

Tema 3

OneHka cTeneH ynoBiaeTBOPEHHOCTH KMeHTOB. DakTopel. [Ipunartue pemennsa. Ouenka.
@opma xkouTpoas CPC: koncnekr, onpoc.

Bua caMocrosiTe IbHOH padoThI:

. moATroTOBKA K MPAKTHIECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAHUE MATEPHAIIOB;

3. caMOCTOATENBHOE U3YUCHUE JIUTEPATYPHI.

3aganus qas CPC:
3amanue 1. M3yunurs 1 3aKOHCITEKTUPOBATH TEMY

Tema 4

Pe1HOK TypuCTKHX yCiayr. OneHka KOHBIOKTYPE U €MKOCTH peIHKA. CermeHraimusa. Beioop
LEIEBOr0 peiHKa. CTPyKTypa peIHKA

®opma kouTpoasa CPC: koncnekr, onpoc.

Bua camocTrodATe/IbHOH padoOThI:

. moaroToBKAa K MPAKTHIECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAHNUE MATEPHAIIOB;

3. CaMOCTOATENBHOE U3YUCHUE JTUTEPATYPHI.

3ananua qasa CPC:
3aganue 1. M3yuurs 1 3aKOHCOEKTUPOBATE TEMY

Tema 5

Mapxkerunropas nponykrosas crparerus. [lozunmonuposanue. JKu3HeHHEIN UK. OTAMEL
pa3paboTK HOBOTO.

@opma xkouTpoas CPC: koHcnekr, ompoc.

Bua camocTodATe/IbHOH padoThI:

. moaroTOBKA K MPAKTUIECKOMY 3aHATHIO;

2. KOHCIEKTUPOBAHNUE MATEPUAIOB;

3. CaMOCTOATENBEHOE U3YUEHUE TUTEPATYPHL.

Jaganua qasa CPC:
3aganue 1. I3yuuThs 1 3aKOHCOEKTUPOBATE TEMY

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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Tema 6

[lena u nenooOpa30BaHUE B COOTBETCBUHU CO MIKAJIOHU MOTPEOUTENLCKOM IIEHHOCTH.
@opMa koHTpoadA CPC: koHCIEeKT, Onpoc.

Bua camocToATe/ILHOM padoThI:

. mMOAroTOBKA K MPAKTUYECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAHUE MATEPHAIIOB;

3. CaMOCTOATENLHOE U3YUCHUE JIUTEPATYPHL.

Jaganua qasa CPC:

3ananue 1. M3yuurs 1 3aKOHCIIEKTHPOBATH TEMY

Tema 7

CrocoOsI m3MepeHns yOOBIETBOPEHHOCTH TYPUCTOB. [loTpedburensckue yeTymku u
MOAXOIBI K TEPCOHATN3AIUH.

@®opma kouTpoasa CPC: koncnekr, onpoc.

Bua camocTodATe/ILHOH padoOThI:

. mOArOoTOBKA K NPAKTUYECKOMY 3aHATHIO;

2. KOHCIEKTUPOBAHUE MATEPHATIOB;

3. caMOCTOATENBHOE U3YUCHUE JIUTEPATYPHI.

3ananusa nas CPC:
3apanue 1. M3yuures 1 3aKOHCIIEKTUPOBATE TEMY

Tema 8

[TonsaTHE «(3KOHOMMKA BOCYATICHUM». JKOHOMUYECKUE PA3TUUMA.
[TepBerii mpuUHITMT MOCTAHOBKHA BIEUATICHUN

®opma kouTpoas CPC: koncnekr, onpoc.

Bua camocTrodATe/ILHOH padoThI:

. moaroToBKAa K MPAKTHIECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAHNUE MATEPHAIIOB;

3. caMOCTOATENBEHOE U3YUCHUE JIMTEPATYPHI.

Jaganua qasa CPC:
3aganue 1. I3yuuThs 1 3aKOHCOEKTUPOBATE TEMY

Tema 9

Konnermmsa «4P» mapkerunra snevarnenunt (CanmiBan u llInenrnep) u ee mpaktmueckoe
IPUMEHEHHE

@opMa koHTpoadA CPC: koHCieKT, onpoc.

Bua camocTodATe/IbHOH padoThI:

]. MOATOTOBKA K MPAKTUYECKOMY 3aHATHIO;

2. KOHCIEKTUPOBAHUE MATEPHATIOB;

3. CaMOCTOATENLHOE U3YUCHUE JIUTEPATYPHL.

Jaganus aasa CPC:

3ananue 1. M3yuurs 1 3aKOHCIIEKTHPOBATH TEMY

Tema 10

Mero el morydeHuss 00paTHOM CBA3M OT KIMEHTOB. CHCTEeMa pearnpoBaHusA HA NPETEH3UH.
®opma xkouTpoas CPC: koncnekr, onpoc.

Bua camocTodATe/ILHOH padoOThI:

. mOArOoTOBKA K NPAKTUYECKOMY 3aHATHIO;

2. KOHCIEKTHPOBAHUE MATEPHATIOB;

3. CaMOCTOATENBHOE U3YUCHUE JTUTEPATYPHI.
Janannsa nasa CPC:

3amanue 1. M3yuurs 1 3aKOHCIIEKTHPOBATH TEMY

Cepmudukar:

Bnaneneu:

Ne

Tema 11

<]
2C00004d
LlleBayxq

Mopens kauectBa ycayru A. [Tapacypaman, B. 3enravms u JI.beppu. Konnemus
“HeuTpaneHEIX 30H Y. bepnapnaa.

@opma xkouTpoas CPC: koHcnekr, ompoc.
Bua camocTrodATe/ILHOH padoThI:

u&wﬂgﬁl‘ I%EF%M MPAKTHYECKOMY 3aHATHIO;

ERTPROHUTRNIMPEBAHNIEC MATCPHAIIOB;

4@%%%@&@@%@%&@& IIMTEPATYPEHL.

Bd 1d ERCaHOpPOBHA

Jaganua g CPC:

3ananue 1. M3yuurs 1 3aKOHCIIEKTHPOBATH TEMY
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Tema 12 Y IOBIETBOPEHHOCTH KJIMEHTA U €T0 JTOAIBHOCTE.
@opMa koHTpoadA CPC: koHCIEeKT, Onpoc.

Bua camocToATe/ILHOM padoThI:

. mMOATOTOBKA K MPAKTUIECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAHNUE MATEPHAIIOB;

3. CaMOCTOATENLHOE U3YUCHUE JIUTEPATYPHL.
Jaganua paa CPC:

3ananue 1. M3yuurs 1 3aKOHCIIEKTHPOBATH TEMY

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO
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CHcok pexoMeHIyeMO# JTHTepaTyphl:

IlepeyeHs 0CHOBHOM JIHTEPATYPhbI:

1. Dxonomuka BrieuarneHui. Kak mpeBparuTe MOKYNKY B 3axBaTeiBaroniee nercreue: Ilpakrnaeckoe
nocoodue / [Tain bB.JI., [xeiivme X., Jlupunckasa H.A. -M.:Anpmmna [Tabmumep, 2018. - 384 c.: 60x90
1/16 (ITepernér) [SBN 978-5-9614-6681-2 - Pexum
nocryma: http://znanium.com/catalog/product/1003200

2. Komonmit, H. A. DKOHOMHMKA OIIyNIEHUH W BOEYATIEHUN B TYPU3ME U MEHEIKMEHTE : yueOHOE
nmocodue mua marucrparypel / H. A. Komomuit. — Mockgsa : UzparenscTtBo FOpair, 2018. — 326 c.
— (Yuauepcurersr Poccun). — ISBN 978-5-534-00516-5. — Texkcr : snexrponnsiit // 9bC FOpaiit
[caiiT]. — URL: https://biblio-online.ru/bcode/413968

IlepeyeHs 1ONMOTHATEILHOM JTHTEPATYPHI:

1. Mopozos, M. A. DxOHOMMKA OPraHWU3AIMH TYPU3MA : YIEOHHUK AJI AKaZEeMHUIECKOTO

OakamaBpuara / M. A. Moposzos, H. C. Mopo3oBa. — 5-¢ wu3m, ucnp. u OO0 —
Mocksa :HU3parensctBo HOpaitr, 2019. — 291 ¢. — (Yuusepcurersr Poccun). — ISBN 978-5-534-
07403-1. —  Texkcr : osmekrponnwmn // ObC  HOpaur  [caur]. —  URL:
https://www.biblio-online.ru/bcode/441186

2. Cymmackasa, M. JI. Kyaerypeeiii typusm : ydueOHOoe mnocoOue s akageMHYeCcKOTo
OakamaBpuara / M. /1. Cymunckas. — 2-e u3n., ucnp. u gon. — Mocksa : U3pgarenscrBo HOpaiir,
2019. — 157 c¢. — (VuuBepcurerer Poccun). — ISBN  978-5-534-07374-4. —Tekcr
snextpounsri // OBC HOpaiir [caiit]. — URL: https://www .biblio-online.ru/bcode/437441

3. Yapnasa, W. B.OkxoHOMMKA KyJIBTYpHl :@ YUYEOHMK MW TMPAKTUKYM ISl AKaJEMHYECKOTO

OaxkamaBpuara / M. B. Yapnasa. — 4-e u3zng. — Mocksa : M3marenscrBo FOpaiir, 2019. —240 c. —
(bakanaBp. Axkagemmueckuii kypc). — ISBN 978-5-534-07955-5. — Tekcr :pnekrponnsii // 3bC
FOpaiir [caitr]. — URL: https://www.biblio-online.ru/bcode/442204

4. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre &amp; Every
Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr : snekrponnsnit [Iporpammvmsie
cpeactBa: MS Office 2010

Ilepeyens  pecypcoB  HHPOPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOH  cetn  «VHTEepHeTY,
He00XO0IUMBbIX /111 OCBOCHUS THCIHHILTHHBI

1. http://biblioclub.ru 9bC «YuauBepcurerckas budmioreka OHIANH;

2. www.elibrary.ru Hayunas snexrponnas Oubmiorexa e-library;

3. www.library stavsu.ru OmnexTpoHHas OnOMMOTEKAa W SJIEKTPOHHEIN KATAIOT HAYy4HOH OMOmmoTexn
CKDYV;

4. www.window.edu.ru Uudopmanmonnas cucrema «EguHoe okHO goctyma Kk 00pazoBaTenbHBIM
pecypcam».
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