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AHHOTAaIN AUCIIUIIINHEL (MOIYJIS)

HarmmneHoBaHIIE
MTUCITHITTHHEI

CTEH,[[R])TBI ﬂﬁtﬂ}’ﬂﬂlﬂﬂﬂﬂﬂ B HHAYCTPHH roCTeiipHaiMcCTBA

Kparkoe
COZIEPKAHHE

]_[EJ]II H 3ad49H CTaHAAPTH3AIlHII. CT&H,[[HPTHS&I_[H_H Ha IIPCIIIPHATIAX
TOCTHHHYHOI'O OH3Heca. CT&HI[E],I)TBI H TEXHOJIOTHH GﬁCH}"}I{HEaI—H[}I. BHE,I[I)EHHE

CTaHJapTOB KadeCTBa Ha TI'OCTHHHYHBIX IpeANpHATHSIX. CTaHZapThl OH3HEC-
IIPOLIECCOB B T'OCTHHHYHOM IPeANpHATHH. CTaHJapT PacCMOTPEHHSI Kallo0 H
BO3pakeHHH KOHTpolnk M OIeHKa KadecTBa, O€30MacCHOCTH YCIYT H
0OCIIyKHMBaHHS B TOCTHHHIE. CTaHAapTH3AIM, KOHTPOJIb H OLleHKa KadecTBa
YCIIYT M IIPOIYKIHH Ha MPEANPHSITHSIX IMHTaHHSI TOCTHHHIIEL. POJIb IepcoHarna B
oOecrieyeHHH TOCTHHHYHOIO cepBHca. HaimioHambHBIe cTaHAAapThl. CHCTEMEI
CTaHJApTOB B TOCTHHHYHOH JeSTellbHOCTH. KopIriopaTHBHEIE CTaHAAPTHI B
TOCTHHHYHBIX ITPeAIIPHATHAX. [IpaBHiia pa3paboTKH cTaHZAPTOB OOCITY KHBaHH L.
CyIIHOCTh H (PYHKI[HH ITPO(eCCHOHAIIbHEIX CTaHAApPTOB. Polb KIacCH(HKAIHH B
VIIPABJIIEHHH KAaYeCTBOM I'OCTHHBIX YCIIYT. CYITHOCTh H POJIb CTaHAapTH3ALMH B
YCIIOBHSIX TEXHHYECKOTO PETYITHPOBAHHSL.
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JHCITITUIIHBI

OCYIIECTBIICT JACATCIIBHOCTE T'OCTHHHMHYHOI'O IIPCOITIPHATHA, obecrieymuBacT

Ka4UcCTBO ﬂﬁGHy}HIEﬂHI[H H CTaHIAPTH34AllHH YCIIVT C(l)E:pLI I'OCTCIIPHIMCTEBA C
HCITIOJIb30BAHHEM KIIHCHTOOPHCHTHPOBAHHBIX TEXHOJIOTHH
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