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Metoauyeckre yKazaHus IS MPAKTHYECKUX 3aHATUM 1O  JAUCIUILINHE
«Opranu3zanusi o0CITy>KUBAHUS» COCTaBIIEHbI B COOTBETCTBUU ¢ TpeboBaHusiMu OI'OC
CIIO x mnoAroTroBke BBIMyCKAa MJis TOJMY4YeHUs KBadU(UKAIMU CHEIUATUCT TI0
MOBAapPCKOMY M KOHIUTEpCcKoMy Jneny. IIpenHa3sHadeHbl sl CTY/IEHTOB, 00yYalOluXCs
no cnenuanbHocTh 43.02.15 TloBapckoe v KOHAUTEPCKOE AEIIO.



IosicHUTEILHAA 3aANIUCKA
Mertoaudeckre pPEKOMEHIAIMU MpeaHa3HadeHbl i cTyaeHTtoB rpynn CIIO

crenanbHoCcT 43.02.15 TToBapckoe U KOHIUTEPCKOE JETIO0.

B mocoOuu mpuBeneHBbl yKa3aHHs MO OpraHU3allid MPaKTUYECKOW paloThl, a

TaK)K€ yKa3aHbl BUBI MPAKTHYECKUX PAOOT MO TeMaM JUCHIUILIUHBI, YKa3aHbl (OPMBI
KOHTPOJISI TPAKTUYECKON pabOTHI 1O KaX01 TeMe.

HGJ’IBIO HpaKTquCKOﬁ pa6OTBI CTYACHTOB JBJIACTCA OBJIAACHUC OCHOBHBIMU

3HAHUSIMM YMEHUSMH M HAaBBIKAMU B COOTBETCTBUM C TPEOOBAHUSIMU K MPEIMETHBIM
pe3yibTataM OCBOCHUSI 0a30BOr0 Kypca AUCIUILINHBI MEHEKMEHT.
B pesynbraTte ocBoeHUsI y4eOHOM NUCIIUIUIMHBI O0YyYaIOMUUCS TOTKEH YMETh:

BBITIOJTHCHHS BCEX BHUIOB padOT IO MOATOTOBKE 3aJIOB M WHBEHTApS OpTaHU3aIui
OOIIECTBEHHOTO MTUTAHUS K 00CITYKUBAHUIO;

BCTPCYH, TPUBETCTBUS, PA3MEILICHUS TOCTEH, 1T01a4l MEHIO;

npruemMa, opopMIICHHUS U BBITTOJIHEHHUS 3aKa3a Ha MPOIYKIUIO U YCIYTH OpraHu3aIui
OOIIIECTBEHHOTO TTUTAHUS;

pEKOMEHAIMK OJII0/1 ¥ HAIIUTKOB TOCTSIM TIpu 0(hOPMIICHUH 3aKa3a;

nojiayu OJIt0]1 ¥ HAITUTKOB Pa3HBIMU CITOCOOAMU;

pacydera ¢ moTpeOUuTensImMu;

oOCIy’>)KMBaHUSI  TOTPEOUTENE TNpPU  HUCIOJNB30BAHUU  CIENUATBHBIX  (hopm
OpraHu3aluy MUTAHUS,

BBITIOJTHATH TTOJITOTOBKY 3aJI0B K OOCITY)KMBAaHUIO B COOTBETCTBHH C €T0 XapaKTEPOM,
THTIOM U KJIACCOM OPTaHMU3AIUU OOIIECTBEHHOTO MTUTAHUS

MOATrOTaBJIMBATh 3aJ1 pecTopaHa, 6apa, Oydera k 00CITyKUBAHUIO B OOBIYHOM PEKUME
¥ Ha MacCCOBBIX OAHKETHBIX MEPOIIPHUATHSX;

CKJIaJbIBaTh CAI(PETKU Pa3HBIMH CIIOCOOAMU;

COOJTFOIATh JTUYHYIO TUTHCHY

TIO/ITOTaBJIMBATh ITOCYTy, TPHOOPHI, CTEKIIO

OCYIIECTBJIATH IPUEM 3aKa3a Ha OJ10/1a U HAITUTKU

no0upaTh BUABI 000pYI0BaHUs, MEOEIH, TTOCY/ b, MPUOOPOB, OEIIbS B COOTBETCTBUU
C THITIOM U KJIACCOM OpTraHW3alliy 0OIEeCTBEHHOTO MUTAHMUS,

oG opMIISTH U TIEpEIaBaTh 3aKa3 Ha MPOU3BOJICTBO, B O6ap, B OydeT;

Mo/JaBaTh AJKOTOJbHBIE W O€3aJIKOTONBHBIC HANMUTKHA, OJf0a pPa3IMYHBIMU
crocobamu;

COOJTI0/IaTh OYEPEAHOCTh U TEXHUKY TOa4H OJTF0]T ¥ HAITUTKOB;

coOmro1aTh TpeOOBaHUA K KAYECTBY, TEMIIEpAType MoAaun 0o U HAUTKOB,;
pa3padaThIBaTh pa3IMYHBIC BUIBI MEHIO, B TOM YHCJIC TUIAaH-MEHIO CTPYKTYPHOTO
NoJIpa3ACIeHUs;

3aMEHATh UCTIOJIB30BAHHYIO TIOCYIY ¥ PUOOPHI;

COCTaBJISITh U 0OPMIISTH MEHIO,

00CITy’KUBaTh MacCOBbIe OAHKETHBIE MEPONPUSITHS U MPHUEMbI

00CITy>KUBAaTh HHOCTPAHHBIX TYPUCTOB

AKCILTyaTUPOBATh HHBEHTAPb, BECOM3MEPUTETHLHOE H TOPTOBO-TEXHOJIOTHIECKOE
o0opyoBaHuE B IpoIiecce 00CTyKUBaHUs

OCYIIECTBIIATH TI0/1a4y OJFO]] M HAITUTKOB TOCTSAM Pa3TUIHBIMH CIIOCO0AMH;
MIPEIOCTABIIATH CUET M MPOU3BOIUTE PACUET C TIOTPEOUTEIISIMH;



— co0nroaaTh NpaBuiia PpECTOPAHHOTO ITHKETA;
— TMPOU3BOJUTH pacueT ¢ MOTPEeOUTENEM, UCTIOb3YS pa3IudHble (HOPMBI pacuera;
U3TOTABJIMBATh CMEIIaHHBIC, TOPSAYNE HATUTKU, KOKTEHIIN

B pe3ynbrarte ocBoeHUS y4eOHOM MUCIUIUTMHBI O0YyJIarONTANUCS TOKEH 3HATD:

BUJIbI, TUITBI M KJIACCHI OpraHU3aluii 0OIEeCTBEHHOTO MUTAHUS;

PBIHOK PECTOPAHHBIX YCIYT , ClIEUATbHBIC BUABI YCIIYT ;

MOJITOTOBKY 3aJI0B K OOCIIYKMBaHHIO B COOTBETCTBUH C €r0 XapakTEpOM, THIIOM U
KJIACCOM OpTaHM3AIMH OOIIECTBEHHOTO MUTAHUS;

NpaBHJIa HAKPBITUS CTOJIOB CKATEPTSIMH, IPHUEMBbI TOTUPOBKH MOCY/IBI U IPUOOPOB;
TIPUEMBI CKJIabIBaHUS Cal(peTOK

npaBuiia JUYHOM MOATOTOBKU O(UILIMaHTa, bapMeHa K 0OCITYKUBAHUIO
aCCOPTHMEHT, Ha3HAYCHHE, XapaKTEPUCTUKY CTOJIOBOW MOCYbI, MPUOOPOB, CTEKIIA
CEPBHUPOBKY CTOJIOB, COBPEMEHHBIE HAIPABJIECHUS! CEPBUPOBKHU

oOciyKUBaHUE MOTpeOUTENel opraHu3aluil 00IECTBEHHOrO0 MUTAaHUS BceX (opMm
COOCTBEHHOCTH, Pa3JIMYHbIX BUJIOB, TUIIOB U KJIACCOB;

UCIIOJb30BaHUE B Ipolecce OOCTYKMBAaHUS WHBEHTAaps, BECOU3MEPHUTEIILHOTO U
TOPrOBO-TEXHOJOTUYECKOTO 000PYI0BAHMUS;

IPUBETCTBUE U pa3MEIIEHUE TOCTEH 3a CTOJIOM;

npaBuiia opopmIleHHUs U Iepeaadu 3aKa3a Ha MPOU3BOJCTBO, Oap, Oyder;

IpaBUia U TEXHUKY MMOJAYU AJIKOTOJBHBIX M 0€3aJIKOTOJIbHBIX HAITUTKOB;

CIIOCOOBI MOJauM OO/

OUYEPETHOCTh U TEXHUKY TOJa4u OJIFO/ U HATIUTKOB,

KyJIMHAPHYIO XapaKTePUCTHUKY OJFO/, CMEIIAHHbIE W TOPsYre HATUTKHU, KOKTSHIN
NpaBwia COYETAEMOCTH HAMUTKOB U OJO/T;

TpeOOBaHMsI K KaUECTBY, TEMIIEpAType MoAauu OJIF0]l U HAIIUTKOB;

CHOCOOBI 3aMEHBI UCIIOJIb30BAaHHOM MOCY bl ¥ TPUOOPOB;

IpaBuJia KyJIbTypbl 00CITY>KUBaHUS, TPOTOKOJIA U 3TUKETA IIPU B3aUMOJECHCTBHUU C
TOCTSIMU;

UHPOPMAITMOHHOE O0ecTeyeHe yCIyT 0OIEeCTBEHHOTO MUTaHUS;

IpaBuJia COCTaBJICHUS U OOPMIICHUS MEHIO,

— 00cIy>KMBaHHE MaCCOBBIX OAHKETHBIX MEPONPHUATUI U IPUEMOB



IlpakTyeckoe 3ansatue Nel

Tema 1. CoBepuieHCTBOBaHHE 00CTYKMBAHUSA B OPraHU3ALMAX MU TAHUSA.

ean 3anaTus:

H?)y‘II/ITL COBCPIICHCTBOBAHHEC O6CJIy>KI/IBaHI/ISI B OpraHu3anuiax IMUTaHu:A.

IlepeyeHsb MCIIOIB3yeMOro 00OPYI0OBAHUA:

. DOKpaH HacTeHHbIN, rpoekTop HP noronounoe kpernienue
. Kommnrsrotep B coope.
. KomruiekT yueOHOM mebenu (TpernogaBaTeyibCKUe CTOJ, CTYJ; CTOJIbI U

CTYJbsI JJ1s1 oOy4aromuxcst — 30 mocajlouHbIX MECT)

. HaGops! 1eMoHCTpalinoOHHOTO 000PY/IOBAHUS U YU€OHO-HATJISITHBIX
IMOCOOMI IO M3yd4aeMbIM pa3aeiiaM JUCITHILINH

Teopernueckast 4acTh:

OO1mecTBEHHOE MUTAHMUE 3TO MaclITaOHasl, LIMPOKO pa3BETBIIEHHAs OTPACIIb
HapOJHOro xo3siictBa. OHa uMeeT crnenupuIeckue OCOOCHHOCTH U TaKXKe Kak
colMalibHOEe OOecleYeHue, 3JpPaBOOXPAHEHUE U TOPIOBJISI pPELIACT Ba)KHBIC
COLIMAIIbHO-3KOHOMHWYECKHE 3aJa4H.

Yto O6bI KOHKYPHUPOBATH C APYTUMH KOMITAHUSIMU C TIOXO0KEH OpHUEHTaIueH,
HEOOXOAUMO TIOCTOSIHHOE PAa3BUTHE, COBEPIICHCTBOBAaHUE M OOHOBJIEHHE CBOMX
TakTUK U cTpareruii. Ha BBIOOp cTpaTeruu NOJDKHBI BIUSTH MapKETUHTOBBIE
HCCJICIOBAaHUSI PbIHKA, HOBBIE TEXHOJIOTUH, 3(GEeKTUBHbIE (POPMBI BEICHUS
On3Heca U yIpaBJieHUs, COOCTBEHHBIC MHUITUATUBBI U APYyTHE.

N3menenus B cdepe MOTPEOUTEIIHCKOTO pPBIHKA NPUBEIH K TIOJHOMH
CaMOCTOSITEILHOCTA ~ CyOBEKTOB  XO3SIUCTBEHHOCTH. TakkKe  HM3MCHWIHCH
TpeOOBaHUS K OpraHU3aluyd OOIIECTBEHHOTO MU TAHMUSI.

[lensitMu mpon3BOJICTBA OOIIECTBEHHOIO MUTAHUS SIBISIETCSI IPOU3BOJICTBO U
peanu3anus TOTOBOM MNPOJYKIMM M MOKYIHBIX TOBApOB 0€3 MpeaBapUTESIbHOMN
00pabOTKU KIIUECHTaM.

Jns peanuzanuy roTOBOM MPOAYKIIMM MCIIOJIB3YIOTCSI CHEIUAIbHBIC 3aJIbI C
HEOOXOAUMON MeOelblo, TMOCY/ION UM OOCITYyKHMBAaIOIIUM TiepcoHaioM. Jliist
peanu3zanuy NPOAYKIMHA Ha BBIHOC HCIIOJIB3YIOTCSA CHEUalbHas OJHOpa30Bas
YIaKOBKa.

[TpousBoacTBO M peanu3anus TOTOBOM W NOKYNHOW NPOAYKLUU SIBIISIETCS
yCIIyroi, B I1I€HOOOpa30BaHHWE KOTOPOM BKJIAJBIBACTCS HE TOJBKO II€HA Ha
MPOU3BOJICTBO MPOAYKIIMM, HO W Ha OOCIyXHBaHUE, TOYHEE CEPBUC



MPEeAOCTABIISIEMbIN KIIMEHTY, KOTOPBIM Ba)KE€H JIJISI Pa3BUTHS U ycIleXxa KOMIIaHUU.

Jist Toro 4YToOBI BBICTPOUTH OE3YNPEUYHYIO CHUCTEMY OOCITYKHWBaHUS
HEOOXOJIMMBI CIIETYIOIINE FJIEMEHTHI:

OTBETCTBEHHBIE JIMIIA 32 KAYECTBO CEPBHCA B KOMITAHUU.

DTOT MYHKT SIBJISIETCS TJIABHBIM COCTABJISIFOIIMM CUCTEMBI. OTBETCTBEHHBIMU
JIMIJaMHA MOT'YT Ha3HadaTbh MEHEKEPOB MO NEPCOHAIY, PYKOBOAUTEIEU OTIEJIOB
MpOJaX WJIM MapKETUHIra W OTAE] JIOTUCTUKHU. TakKe BO3MOYKHO CO3/1aHUE
CIIEMAJIbHOIO  OTAeja II0  CEpPBUCY  WJIW  IIPUBJIIEYEHUE  CTOPOHHHUX
HCCJIEIOBATEIbCKMX KOMHOaHuW. [JlaBHas 1eJb — HEOOpaTUMOCTh H3MEHEHUM
KauecTBa oOciy>kuBaHusA. FMiM HEOOX0IMMO NPOM3BOAUTE OOyUYEHUE MEepPCOHala, U
MOTHMBHPOBATh €ro, MOPOABUraTh WJACK BAXXHOCTHU CEpBHCA B KOMIIAHUH,
KOHTPOJIMPOBATh U MOJIJIEPKUBATH YPOBEHb CEPBHUCA HA 3aITaHHOM YPOBHE.

Enunbie cranapTel cepBuca

EnunHble cTraHpmapTel cepBUCca — O3TO JEMOHCTPALUS ITOJIOKUTEIBHOTO
AMHJKA KOMIIAHUM  KJIMEHTY, B KOTOpPOM 3aKJIIOYEHA OIpeAcIICHHAs
MOCJIE/IOBATEILHOCTh  JICUCTBUM, OCYILIECTBISISI KOTOpPBIE, OOCITYKUBAIOIIHMN
IepcoHajl OJaronpusTHO BO3JACHCTBYET Ha KJIHWEHTAa, TEM CaMbIM IIOBBIIIAs
ypoBeHb OOcCiIykuBaHus. Hanuuume craHaapToB OOCIYy)XKUBaHUS TapaHTUPYET
KIIMEHTY TMOJIyY€HUE OJMHAKOBOTO «(PHUPMEHHOTO» OOCIYXHMBaHHS, OT Ka)KJIOTO
COTPY/IHMKA KOMITAaHUM.

['maBHOM 1€NIBIO CTAaHAAPTOB OOCIY>KUBAHUSL SIBJISIETCSl  3aKpEIUICHUE
OIPENEJICHHBIX 3JIEMEHTOB MOBEACHUS IlepcoHasa koMnaHuu. Ilocne BBeneHust
CTaHJApPTOB, KOTOPBHIE BCELEJIO OPUEHTUPOBAHbl HA KIMEHTAa W LEHHOCTh
MPEeJOCTABIISIEMOM  YCIyTHM, KOMIIaHUS co3daer st cedsi HENMOBTOPUMOE
KOHKYPEHTHOE ITPEUMYIIECTBO.

Cucrema oOyueHus1 IEPCOHANIA U BHEJPEHUE CTaHapTOB.

Y cTaHOBIEHHBIE CTaHAAPTHI IOJKHBI UMETh MO/ COOOM YETKO NPONUCAaHHbIE
NNpoLEeaypbl M TEXHOJOTMYECKHE HHCTPYKUMHM. TakuMu MOIYT  SIBJISITHCSA
CIIELIMAJIbHBIE CIPAaBOYHUKU COTPYAHHUKA, KOPIIOPATHUBHBINA KOJEKC, CTaHIAAPThI
BBEJICHUE MPOJAXK U BEJACHUE MEPEroBOpoB. Bce cOTpyAHUMKM KOMIAHUU JTOJKHBI
NpOUTH OOy4YEeHHE B COOTBETCTBHM C TpPEeOOBAHUSAMHU CTaHIAPTA, KaXKIbIH
COTPYAHUK JIOJDKEH HWMETh COOCTBEHHBIM »JK3eMIULsip. Takke HeoOX0anumo
IIOCTOSIHHO MNPOBOJUTH HJIEOJOTHYECKYI0 padOTy C MEPCOHAIOM. DTOMY MOTYT
CIIOCOOCTBOBATh: JOCKa OyiarogapHocTeil, HOMMHaUUM «Jlydymmii paboTHHUK
Mecslla, ToJa», TeMaTUYEeCKUE IUIAHEPKU, MOCBSIIEHHbIE MOBBIIMICHUIO KayecTBa
cepBUca M Pa3zdop pealibHbIX PadOUYMX CUTyallMd, KOTOpPbIE€ BO3HUKAIOT BHYTPH
KOMIIaHUU.

KonTtpons kauecTBa cepBuca.



Ilocne BBeaeHuss CTaHAApPTOB HW OOyYeHHUs IIepcoHalia HeoOXOoaum
IOCTOSIHHBIM ~ KOHTPOJIb HaJ  HMCHOJHEHUWEM BCEX CTaHAApTOB CEpBHCA.
CyuiecTByloT CIEAYIONIUE METOJIMKH, pe3yJIbTaThl KOTOPBIX HEO0O0XOJINMMO
PETYJISIPHO aHAIM3UPOBATH JJIs BBISIBJICHUS TEHJICHIIMN U TIPOOJIeM:

HenocpencTBeHHast OlieHKa peaKkluy U YJIOBJIETBOPEHHOCTHU KJIUEHTOB.

Takue cBeeHUs TOCTYHAIOT HANPsSMYIKO OT KIWEHTOB. s moiyuyeHus
JIOCTOBEPHBIX TAHHBIX, BO3MOKHBI CJIECIYIOIINE BAPUAHTHI:

Merton «TalHblii NOKynareib». MeTod BBIPAXKACTCS B IIOCEUICHUE
CelUaIbHO OOYYEHHOr0 M TIOATOTOBJICHHOTO YEJIOBEKA MOJ BHUJIOM OOBIYHOI'O
nokymnaresisi. EMy HeoO0Xx0JIMMO BCTYNUTh B AUAJOr C OJHUM WM HECKOJIbKUMU
COTPYJHUKAMH, COBEPIIUTH TOKYNKYy WIA YUTH, SIKOObl HE TIPUHSB
OKOHYATEJILHOI'O pelieHus o mokynke. [1o3xe 1o uHaAuBUIyalbHO pa3padboTaHHOM
JUISL JTAaHHOTO TIPOBEPKH, €My HEOOXOJIMMO 3alloJIHUTh OT4eT O Buszurte. Jlaiee,
KypaTop MNOpOEKTa AaHAIU3HUPYET Pe3yJIbTaTbl BCEX MNPOBEPOK U  CO3IAET
000O0IIEHHBII OTYET O pe3ybTaTaxX MPOBEPKU KauecTBa OOCITYKUBAHUS KIMEHTOB.
Takke OTYET MOKET COAEpPKaTh KOHKPETHBIE PEKOMEHJIALIMU 10 MOBBIIICHUIO
KauecTBa OOCITY>KUBaHUS KJIIMEHTOB.

Mertona onpoca U aHKETHPOBaHUS KJIIMSHTOB. JlaHHBIM MeTO HEOOXO UM IS
MOJIy4eHHUSI MapKEeTHHTOBOW wuHMopMmaruu o wimeHTte. llepen mnpoBeaeHmem
OoIpoca CJIeyeT T'pPaMOTHO TMOCTaBUTh KOHKPETHbIC ILEIU W 33aJa4yu JAaHHOTO
orpoca.

Jnst  yBenudeHuss oObema MNpoJaXk  HEOOXOJUMO  HMETh  YETKOe
MpeJICTaBJICHUEe O  1EeJeBOM  ayauToOpuu. ODTO  MNOMOXET  MPaBUIbHO
OpPUEHTHUPOBATHCS HA PBIHKE U HAMPaBJISITh CPEACTBA HA HYKHBIE 1eau. s Toro,
yTOOBl  y3HATh  MOPEANOYTSHUS  KJIHUEHTOB, HEOOXOAWUMO  MPOBEJICHUE
aHkeThpoBaHus. JJist TOro, 4To ObI KJIMEHT 00Jiee OXOTHO MPEIOCTABIISIT HYKHYIO
nHdopMaIo HEOOXOAUMO €ro MOTHBHUPOBATH, HAPUMEDP, MOCPEIACTBOM CKUIKHU
Ha Cleaylollyro NoKynky. KoJnyecTBO IIyHKTOB B aHKETE  JOJKHO
orpaHuyuBathcs 5-7 Bompocamu. W gns ymoOHOCTHM aHanmu3a pe3yJibTaToB,
BOTIPOCHI HEOOXOMMO BBIOMPATH 3aKPBITOTO THUIIA, TO €CTh C BapUaHTaMU BhIOOpaA
OTBETOB.

Meron doxkyc-rpymnma. DTOT METOJ TMPEHOCTaBIIET COOOW TPYIIOBYIO
JIUCKYCCHIO, B XOJ€ JieJa KOTOPOU BBISICHIETCS OTHOIICHUE YYACTHHUKOB K TOMY
WIM WUHOMY BUJY JICATEIIBHOCTU WJIM MPOAYKTY 3TOU JesTeabHOCTU. lleHHOCTh
rnojyyaeMoil HWH@OpMAIlMM COCTOMT B TOM, YTO YYaCTHUKH JUCKYCCHUH, IIO
BO3MOXXHOCTH OTOWUIS OT HJICOJOTMYECKUX YCTAHOBOK (BEpOAIILHBIX IIITAMIIOB),
CTAaHOBSITCSI PACKOBAHHBIMHM B CBOMX OTBeTaxX. UMCIIEHHOCTh B IpyMIie HE JIOJHKHA
npesbimath 10 yqacTHukoB. ['pynny GopMHUPYIOT UCXO/ISI U3 TaHHBIX OMPOCOB U
AHKETUPOBaHUs W LEJIU uccileqoBaHus. JJIMTENbHOCTh HUCKYCCUU MOXKET



kosnebarbcsi oT 1 mo 3 wacoB. Bectu puckyccuiro HEOOXOJIMMO OIBITHOMY
coyoJiory WM ncuxoiory. llepen auckyccueidt HeoOXoauMoO  BbIOpaTh
KOM(MOPTHOE TOMEIIEHHE, B KOTOPOM JOJKEH OBITh OOJIBIIION CTOJ W yJIOOHBIC
kpecia. B mepepeiBe HeoOxoaumo TipesajiaraTth Kade, dYai, cHeku. Ecnm
oOCy’kJaeTcss BOIPOC O KaudecTBe KaKoro-imbo ToBapa, HEOOXOJIUMO
MPETyCMOTPETh COOTBETCTBYIOIINE O0OPA3IIhI.

Meton kHuTa Xajmod U TpeaioxeHui. JlaHHBIA METOT OUH M3 OCHOBHBIX
WHCTPYMEHTOB OTYETHOCTH B TIPSANPHUATHSIX TOProBiu u cdepnl yciayr. OHa
npejiHa3HaueHa JJjisi OBICTPOro pearupoBaHUsl HA HapylI€HUE B OOCITY>KHBaHUMU.
JKayio6bl, ocTaBieHHbIE B KHUTH HEOOXOJIMMO pElIaTh B JIBYXHEACIbHbIN CPOK U
M03K€ MUCbMEHHO YBEJIOMUTH 00 3TOM HAIKCaBIIIETO.

MOHUTOPUHT BHYTPEHHHUX CHCTEM KOHTPOJS IS YJIyUIIEHHUEM KadecTBa
cepBuca.

DTOT METOJ TIO3BOJISIET KOHTPOJMPOBATH COTPYIHUKOB U BCIO HX PadbOTy
W3HYTPH.

[IpoBepka NpaBUIBLHOCTH 3aITUCH 3aKa30B;

CBOEBpEMEHHOE BBIMOJIHEHUE 3aKa30B U UX JOCTABKU KIIMEHTAaM;

PaGota c 0OpaTHOI CBSI3BIO;

Amnanu3 nokasaresei cepBuca.

JlaHHbIe MoOKa3aTejIn HE TOBOPAT O PeajlbHOM KauyeCTBE CEpPBHCA, HO MOTYT
TOYHO MOpe/AcKa3aTh Oyayiiue ycnexu u Heynauu. OgHUMH U3 TIPUMEPOB MOTYT
SIBJISITHCSI:

KonnuecTBO MOBTOPHBIX 3aKa30B OMPEJICTICHHBIX TOBAPOB;

KonnuecTBO MOCTOSIHHBIX KJIMEHTOB;

['omoBoit 00bEM TIpoAaK HA OJHOTO KIIMECHTA;

CymMmMa cpesiHero 3akasa;

bnaronapHocTu u pekoMeH1aluu oT KIMeHToB.[7,c.109-110 |

IIpuMeHsisi BBIIIEONUCAHHBIE METOJMKH, MOXKHO IIOJIyYUTh LEJIOCTHOE U
OOBEKTUBHOE MpEJICTaBICHHEe O paboTe u cepBuce B KommaHuu. [loydyeHHwie
pe3yabTaThl HEOOXOJUMMO TOCTOSHHO OOHOBIATH. Tak ke HuX HeoO0X0IUMO
HCIIOJIb30BATh JJIsI IPUHSITUSL PEIICHUM, KaCaOIUXCsl BHEAPEHUSI HOBBIX METO/IUK,
MOBBIIICHUI MO CITy>K0€, TpU MIPEMUPOBAHUU COTPYITHUKOB.

Cucrema MOTHBaIIMM IEPCOHAIA.

MoTtuBalusi 3TO OJIMH W3 CIOCOOOB TMOBBIIICHUS] MPOWU3BOUTEIBHOCTH
Tpyga. OHa sBISIETCS KJIIOUEBBIM HaMpaBJICHUEM KaJIpOBOW TIOJUTHUKUA B
KOMITaHUU.

OddexTuBHasT cucTemMa BO3HarpaxJaeHui Oyaer padoTaTh JIydIlle BCEro,
€CIIM TIpeAIojiaraeT MaTepUaAIbHYI0 U HEMaTepUaIbHyI0 MOTHBaIN0. OHA MOXET



COCTOATDH U3:

MartepuanbHasi MOTUBALUS

HemarepuanbHast MOTHBaLUS

IIpemuanbHbIE BBIILIATHI

Pacmmmpenue connaxera.

[IpenocraBieHne pa3IMYHbIX MTOJAPKOB, JIJISI CEMbHU, XO00U.
ITocentenne pa3IMuHbBIX CEMUHAPOB, TDEHUHTOB.
MoTtuBHupyrOmye COBEIAHN

OO6yuenue

Bo3MOXHOCTH 0OOpaTHOM CBSI3U C PyKOBOJICTBOM
OO6opynoBaHHBIE MeCTa JJ1s1 OTAbIXA

Konkypcel 1 cOpeBHOBaHUSA

KopnopartuBHbie MeponpusTHs
NudopmupoBaHne 0 TOCTHKEHUIX pAOOTHUKOB
MoTtuBarnus

KoHTpoJbHbIE BONIPOCHI:

l.

2.

CocTostHre MOTPEOUTENHCKOTO PhIHKA U MEPCIEKTUBBI PA3BUTUS WHYCTPUU
MUTAHUS.

OO1as xapakTepucTHKa Mpoliecca 00CIyKUBaHHUs TOCTEN B OpraHU3aLusaX
NUTaHUSL.
OCHOBHBIE MOHATHUS: YCIyTra OOIIECTBEHHOTO MUTAHUSA, IPOLECC 0OCTYKUBAHUS,
yCIIOBUS OOCITYKHUBaHUs, 0€30MaCHOCTh YCIYTH.
[IporpeccuBHBIE TEXHOJOTHHU O0CITYKUBAHUS

IlpakTHyeckoe 3ansaTue Ne2

Tema 2. Yciayru o01mecTBEeHHOr0 NUTAHUA U TPEOOBAHUA K HUM.

Lean 3ausaTusi: V3yuuts yciayru oOMIECTBEHHOTO MUTAHUS U TPEOOBAHUS K HUM.

IMepeyeHb MCOJIB3YEMOT0 00OPY/A0BAHMSI:

DkpaH HacTeHHbII, npoekTop HP noronouHoe kperuienne
Kowmmwrotep B cOope.

KowmruiekT yueOHOM Mebenu (TipernogaBaTeyibCKUe CTOM, CTYJ; CTOJIbI U

CTYJIbs1 JUTs1 oOyyarommxcsi — 30 1mocajiouHbIX MECT)

HaGopb!l 1eMOHCTpaIlMOHHOTO 000PY/I0BaHUS M y4eOHO-HATJISITHBIX

mocoOui mo u3y4yaeMbIM pazaesiaM AUCIUILINH

TeopeTrnyeckasi 4acTh:

Kynerypa oOcnyXuBaHUSI - OJMH M3 OCHOBHBIX KPHUTEPHUEB B OIICHKE



TIEeSITeIIbHOCTH

B cootBerctBuu ¢ 'OCT P 50764-95 «Yciyru oOIIECTBEHHOTO THUTAHUS.
OOmue TpeOoBaHUs» yciyra OOIIECTBEHHOTO MUTAHUS -pE3yJIbTaT JACSITeIbHOCTH
NpEeaNpUATUA W TpaXJaH-  IpeAnNpUHUMATEICH IO  YJOBJIETBOPEHHUIO
MOTpeOHOCTEW ToTpeduTesIss B TIMTAaHUU W NOPOBEACHUM jocyra. [Iporecc
00CIy>KMBaHUSl - COBOKYITHOCTb ONEpaluii, BBINOJHSIEMBIX HCHOJIHUTEIEM IIpHU
HEIMOCPEACTBEHHOM KOHTAaKTE€ C MOTpeOUTENIeM YCIyr [Opy pealv3aluu
KyJMHAPHOU TIPOAYKLMM W OpraHu3anuu jgocyra. KauecTtBo yciyr HOMKHO
YIIOBIIETBOPSITh  YCTAaHOBIICHHBIM WM  MPEAIOjaraéMbiM  MOTPEOHOCTSIM
norpeduresneit. Yciayru oOmecTBEHHOTO MTUTaHUs I0JKHBI OTBEYaTh TPEOOBAHUSIM
0€30MaCHOCTH M 3KOJOTMYHOCTH, LIEJIEBOMY Ha3HAUECHUIO U IIPEIOCTaBIISITHCS
MOTPEOUTENSIM B YCJIOBHUSAX, OTBEUAIONMX TpeOOBAHUSIM  JEUCTBYIOLINX
HOPMAaTUBHBIX JJOKYMEHTOB. B mporiecce oOcity>kuBaHusi MOTPeOUTENCH KOMIJIEKC
yCIIYT JOJDKEH COOTBETCTBOBATH TUIYy HPEAIpUsiTUs U ero kiaccy. [lpu okazanuun
YCIIyT JOJOKHO OBITH YUT€HO TpeOOBaHHE SPTrOHOMHUYHOCTH, T.€. COOTBETCTBHUE
yCIIOBUH 00CITyKUBaHUS TUTHEHUYECKHUM, AHTPOIIOMETPUUECKUM,
duznonornueckuM ToTpebHOCTAM ToTpeduTenein. Cobmmonenue TpeOoBaHUM
SPrOHOMUYHOCTH 00ecTieunBaeT KOM(POPTHOCTh OOCITYKUBAHUSL.

IIpenocraBisiemast yciyra JOJKHA OTBE€YaTh TPEOOBAaHUSIM SCTETUYHOCTH.
DCTETUYHOCTh XapakTepu3yeTcs FapMOHUYHOCTBIO apXUTEKTYpPHO-
IJIAHUPOBOYHOTO PEIICHUs] TOMEIICHUN NPEANpUsTUs, a TaKXKe YCIOBUSMU
00CIy>XMBaHMsSI, B TOM YHCJIE€ BHEIIHHUM BHJIOM OOCIY>KMBAIOILIETO II€pCOHAaa,
CEpBUPOBKOM CTONa, OQOpPMIIEHHMEM U MOJayell KyJIMHApPHOU MPOIYKLMU.
[Torpebutens MOOMKEH TMOJydaTh MOJHOE, JOCTOBEPHOE U CBOEBPEMEHHOE
UHOPMUPOBAHUE O TIPEAOCTABIISIEMOMN YCIIyTE.

OcHoBHas yciayra OOIIECTBEHHOTO IMUTAHUS - yCIyra MUTaHUsS - KOTOpas
MIPE/ICTABIISIET COOOM YCIYrM IO M3TOTOBJICHUIO KYJIMHApPHOW NPOAYKIMU U
CO3JaHUIO YCIIOBUM IJISI €€ peajh3alii U NOTpeOIeHUsI B COOTBETCTBUM C THUIIOM U
KJ1accoM npeanpustus. OHU MOIPa3AEIISIOTCS Ha CIEAYIOIINE:

ycllyra NUTaHUSI pecTopaHa; yciayra nuTaHus Oapa; yciyra nutaHus kade;



yciIyra UTaHus CTOJIOBOM; yciyTa IMUTaHusl 3aKyCOYHOM.

Tak, HanmpuMep, yciIyra NUTaHusl pecTopaHa npeJicTaBiIsieT co00il yCIyTu no
W3rOTOBJICHUIO, peau3alliid W  OpraHu3aluyd  NOTPeOJICHUST  IIMPOKOTO
acCopTUMEHTa OJIFOJ M U3ACIUM CIIO)KHOTO WU3TOTOBJICHUS W3 PA3JIMYHBIX BUJIOB
ChIpbsl, TMOKYITHBIX TOBAapOB M BUHHO-BOJOYHBIX W3JCJIUNA, a yCIyra MNUTaHUS
3aKyCOYHOM MPEACTaBISECT YCIyry H3TrOTOBJICHUS, peaiu3allid U HOTPEOICHUs
OIPaHUYECHHOI'0 aCCOPTUMEHTA OO HECIOKHOTO MPUTOTOBJIEHUS JJII OBICTPOrO
00CTy>KMBaHUS TIOTPEOUTEIICH.

VYcayru 1o opraHuzaluu  noTpeOJIEeHUsT NPOAYKUMH U OOCITyKUBaHUS
BKJIFOYAIOT:  OPraHU3allUl0 U OOCIYy>KMBAaHHE  TOPKECTB,  PUTYAITbHBIX
MEPOIIPUSITUH;

* OpraHM3alMI0 THUTaHUS W OOCIY>XMBaHUS YYaCTHUKOB KOH(QEpEHIIUH,
COBEIIaHUM, KyJIbTYPHO-MAaCCOBBIX MEPOIPHUATUH U T.J.;

* yciryry ouimanTa, 6apMeHa no 00CIIy>KMBaHHUIO HA JOMY;

* JIOCTaBKy KYJMHApHOM MNPOAYKIMH U KOHJIUTEPCKUX H3NEIUN U
00CITy>KMBaHHE TTOTpeOuTese B odricax v Ha IOMY;

pabOTHUKOB  OOlIeCTBEHHOro mnutaHus. K  OCHOBHBIM  (QaxkTopam,
OIPEAEISAIONINM KYJIbTYPY O0OCITY>KUBaHUSI, OTHOCSITCS:

* HAIMYHUE COBPEMEHHON MaTepUaAIbHO-TEXHUYECKOM 0a3bl;

* BUJbI U XapaKTep MPe/IOCTaBISEMbIX YCIYT;

* ACCOPTUMEHT U KaU€CTBO BBIITYCKAEMOMW MPOIYKIUH;

* BHEJIPEHUE TTPOTPECCUBHBIX (hOPM OO0CITY >KUBAHUSI;

* YPOBEHb PEKIAMHO-UH(POPMALIMOHHOMN PadOThI;

* TpoecCHOHATTBHOE MAaCTEPCTBO PAOOTHUKOB OOIIECTBEHHOTO MUTAHUSI.

Kynbtypa 00CITy>KUBaHUS Ha BBICOKOM YpPOBHE MOBBIIIAET
KOHKYPEHTOCHOCOOHOCTh MOPEANpPHUSTHS, YTO OYEHb BAXKHO TMPU PBIHOYHBIX
OTHOUIECHUSIX.

XapakTepucTHKa MeTOI0B M (POPM 00CTyKUBAHUSA

Meronpl  oOCHyXKHBaHUSI TMOTpEeOHWTENIC - OTO CIOco0 peanmu3aiuu

MOTPEOUTEIIM TPOJYKIIMK OOIIECTBEHHOTO IMMTaHWs. Pa3znuuaroT aBa mMertona



00CITy>KMBaHUs: OOCIy>KMBaHHE OQUIIMAaHTOM, OapmeHoM, OydeTuukom U
caMoo0OCITy>)KUBaHUE.

dopma  0o0CHy>XMBaHUS  MOTpEOUTENEH: OpPraHU3allMOHHBIA  TPHUEM,
MPEICTABIISIIONINN COOOM Pa3HOBUIHOCTh WJIM COUETAaHUE METOJOB OOCTYKUBAHUS

MoTpeOuTEIICH.

IIpumepsr Gopm oOCTyXKMBaHUS: peanu3anus KYJHHAPHOU NPOTYKIIHH
Yyepe3 TOProBbIE aBTOMATHI, CTOJIBI caMoOpacyeTa, MO THUMY «IIBEJICKOTO CTOJIa,
OTITYCK CKOMIUIEKTOBAaHHBIX 00€10B U JIp.

Bunwl, metonsl u GopMbl OOCITYKUBAHUS Ha TIPEANPUSTUSAX 3aBUCIT OT
MeCTa MpueMa MU, crocoda €€ MOIydYeHUs U IOCTABKU HOTPEOUTEIISIM, CTETICHU
y4dacTusi mepcoHajia B OOCHy>KMBaHMU W Jp. BriOop Hambosiee palmoHaIbHBIX
BHJOB OOCIY>KMBaHUS CHOCOOCTBYET 0o0Jjiee IMOJIHOMY YAOBJIECTBOPEHHIO CIIpOCa
oTpeduTese.

OCHOBHBIMHU BHIaMH OOCITY>KUBaHUS B OOIIICCTBCHHOM ITMTAHUH SIBJISTFOTCS:

* peamm3anyisg TOPOAYKIIMKM B 3ajax MOPESANPUATHA OTKPBITOrO THIIA
(pectopaHoOB, 6apoB, CTOJIOBBIX, Ka(e, 3aKyCOYHBIX), a TAKXKE€ B CTOJIOBBIX MPHU
MPOMBIIUICHHBIX TPEANPHUITUSIX, YUCOHBIX 3aBEJCHUSX;

* 00OCITY’)KMBaHHE MMACCAKUPOB B ITYTH CIICTOBAHUS;

* peamu3anusl KyJIWHApPHOW TMPOAYKIIMM dYepe3 Mara3uHbl (OTIIEbI)
KyJITUHAPUM;

 opraHu3aius o0CIyKuBaHusi oPUITMaHTOM (OapMEHOM) Ha JOMY.

Ha npeanpustussx OOIIECTBEHHOTO NUTAHUS TIPUMCHSIOTCS CICIYOIINE
METOAbI 0OCTYyKUBAHUSI:

* CaMmO000CITy’)KHBaHUE;

* 00ciyxuBaHue oulIMaHTaMu, OapMEHaMU;

* KOMOMHUPOBAHHBIN METO]I.

I[lpy maccoBoM OOCIy’>KHBaHWH, TIPU CPABHUTEIHLHO  HEOOIBIIIOM



ACCOPTUMEHTE PeaTM3yeMBbIX OO, ISl YCKOPEHUsI OOCTy>KUBaHUST TIPUMCHSICTCS
caMoo0OCITy>KHBaHUE, B MPOIIECCE KOTOPOTO MOTPEOUTENIN CaMOCTOSITEIIbHO OEpyT C
pa3aTOYHON XOJOJHBIE OJI0Ja W HANWUTKU, MYYHBIE KOHJIUTEPCKUE H3CIHS.
lopsiune Omroma  pa3faTyUKU  NOPUMOHUPYIOT HEMOCPEACTBEH- HO  Iepe
OTITYCKOM.

O6cnyxuBanue opuimaHTaMu IPUMEHSETCS] B pecTopaHax, 0apax, MHOT/Aa B
Kade, B KOTOpPbIX cO3JaHue KOM@opTa Urpaer OOJIbIIYIO pOJib, 3TU MPEANPUATHUS
MpeaHa3HAuYCHbl HE TOJBKO JJIS BBITIOJIHCHUS YCIyTH MNHUTaHWUs, HO W JUIS
OpraHU3aINU OTJbIXa MOTPEOUTENCH.

[Ipy KOMOWHUPOBAHHOM METOJAEC TMPEAyCMAaTPUBACTCS COYETAaHUE ABYX
yKa3aHHBIX METOJIOB oOciyxkuBanusi. Hanpumep, npeanpusitue paboTaeT JHEM MO
METOJy camMooOCTyKHUBaHUs (OOIIe/IoCTyHasE CTOJIOBas, kade), a B BeuepHee
BpeMsi - oOciykuBaHue opuIMaHTaMu. B Takux OpeanmpusaTHsX TakKe TOKHBI
CO37aBaThCsl YCIOBUS ISl OPTaHU3aIUH OTJbIXa MOTPEeOUTENEH.

B 3aBHCHMOCTH OT ydacTusi TiepcoHajia B 00CTyKUBAaHUU PA3JIAYAIOT TTOJTHOE
Y YaCTUYHOE caMOOOCITy>KUBaHUE.

[Ipn mosmHOM CcaMOOOCITY>KHBaHUH TTOTPEOUTEIh BBIMOIHSIET BCE OMNEpaIlUu,
CBSI3aHHBIC C MOJyYCHUEM OJI10]1, JOCTAaBKONW X K 00€JICHHOMY CTOJIy U YOOpKOU
MOCY IBI.

[Ipy yvacTHYHOM CaMOOOCITYKMBAaHUU OOJIBIIYIO YacTh H3TUX ONepaluil
BBITIOJIHSICT TIEPCOHA MPEANPUATHS IS YCKOpeHusi oOcmyxkuBanus. [Ipumepom
YaCTUYHOTO CaMOOOCITY>KUBaHUS SIBJISIETCS TIPEABAPUTEIHLHOE HAKPHITHE CTOJIOB B
CTOJIOBBIX MPH MPOU3BOJACTBCHHBIX IPE/- NMPHUSATHUIX U YYCOHBIX 3aBEACHUSX, T
YCTaHOBJICH €IWHBIA OOCICHHBIM MEepepblB U TUTAaHWE OPraHU30BaHO YEpe3
KOMIUIEKCHBIE 3aBTpaku, o0eapl. [Ipu 3ToM moTpebuTenu IWIlh pa3vBalOT B
TapesiKHu TIepBbIe OJfOfa U3 CYMHHUI], 3apaHee BBICTABICHHBIX HA CTOJIBI, YHOCST
HCTIOJIb30BAHHYIO TTOCY/1Y.

[To cnocoOy pacuera ¢ MOTPEOUTENSIMU Pa3IMYaIOT CaMOOOCITY>KHBaHUE C
npeaBapy- TEIbHBIM, IOCIEAYIONM, HEMOCPEACTBEHHBIM pAacdyeTOM, OILIaTOU

IIOCJIC ITpHUcMa I 1 CaMOopaCudCTOM.



I[Ipu camooOCy’>XMBaHUM C TIPEABAPUTEIILHBIM pPacyeToM IOTPEOUTENH,
O03HAKOMMBIIIUCH C MEHIO, TIPUOOPETAIOT YEKH B KAaCCE U MO ATUM Y€KaM MOJIy4aroT
BbIOpaHHbIC OJIOa Ha paszgade. TakoW BHJ CaMOOOCITY>KHUBAHHSI 3aMEJIsieT
Mporecc OOCIyKMBaHUS. 3HAYUTEIILHOE YCKOPEHHE TIpU TPUMEHEHUHM DTOU
(hopMbI OOCITYy’)KUBaHUS JIOCTUTACTCS TIPH OTITYCKE KOMIUIEKCHBIX O0€I0B IO
3apaHee MPUOOPETECHHBIM TAJIOHAM HJIU a0OHEMEHTaM.

CamMo000cCiy’)KMBaHUE C TIOCJIEAYIOLIMM PACYETOM - pacyeT 3a BBIOpAHHbIC
Omrona B KOHIE pa3gaToyHou mauHUU. llpemmyniectBamMu 3TOM  (POpMBI
OOCITy’)KWUBaHHUSI  SIBJISIIOTCSL  BO3MOXKHOCTh ~ HArJISIIHOTO  BbIOOpa  OJIrO
MOTPEeOUTEISIMHU, OCBOOOKICHHUE pa3JaTYMKOB OT pa3zdopa UEKOB, UTO YCKOPSET
MpoIecC 0OCITYKUBAHUS.

CaM000CITy’)KMBaHHE C HEMOCPEACTBEHHBIM pacyeToM o0OecrneyrnBaeT
OTHOBPEMEHHOCTh BBIOOpa OJIFOJI, NX MOJIYyYSCHHUS M OIUIaThl CTOMMOCTU. B sTOoM
cilydae OTIYCK MPOAYKIIMM U pac- 4eT C TOTPeOUuTesIeM IPOU3BOJIUTCS OIHUM
paboTHukom. Takas ¢popma oOCIyKHUBaHUS PUMEHSIETCA B OydeTax, 3aKyCOUHBIX,
pu 00CITyKMBAaHUU Yepe3 OapHYIO CTOUKY B Oapax.

[Ipu camooOCTYyKMBAaHUM C OMJIATOM IMOCJIE MpUeMa MNUIIU MOTPEOUTEIb,
BbIOpaB OJItOa W HAMWUTKH, MOJy4YaeT Y€K Yy Kacchupa B KOHIE pa3daTOYHOM,
KOTOPBIA OIUIAYMBAET TIOCJIE MpUeMa MUIIM Npy BbiXxojae u3 3ana. [Ipumenenue
Takoil (hOopMbI OOCITY>KMBaHUSI CHOCOOCTBYET YCHJICHUIO KOHTPOJISI 32 BEJACHUEM
pacdeTHbIX onepanuid. [Ipu 3ToM npomycKHast ClTOCOOHOCTH 3ajia YBEITUUUBACTCS B
1,5 pa3a 1o cpaBHEHHUIO C CAaMOOOCITY>KHBAaHUEM C MPEJIBAPUTEIIHHOM OTIJIATOIM.

Camo00ciy’>)kuBaHME II0 CUCTEME  camopacuera MNpUMEHsSeTCd B
NPEANPUITUAX C MNOCTOSHHBIM KOHTHHIE€HTOM mnuTaromuxcsa. llorpedurenu
CaMOCTOSITEJIbHO BBIOHMpAIOT OJIF0OJa U PaCCUUTHIBAIOTCS, OIyCKas JCHBIU B
konuJky. Bo3ie kaxaoro Buaa NpoayKIIMU HAaXOAUTCS IICHHUK.

KoHTpoJbHbIE BONIPOCHI:
1. TOCT P 50764-95 Ycayru oOIIECTBEHHOTO TTUTAHUS.
2. OO6mme TpeboBaHUSI.

3. Bunsl ycnyr, ux XxapakTepucTuka, oomre TpeboBaHus K HUM, TpeOOBaHUS



K 0€30MaCHOCTH YCIYT.

IIpakTnueckoe 3ansitue Ne3

Tema 3. MeToaAbI OLIEHKH.
Lleab 3aHATHS: U3YUYUTHh METOIbI OIICHKH

HepequL HUCITOJIb3yEeMOI0 060pyu0BaHnﬂ:

. DKpaH HacTeHHbIN, poekTop HP noTonounoe kpennenue
. Kommnrsrotep B cOope.
. KomruiekT yueOHOM Mebenu (TpernogaBaTeyibCKUe CTOM, CTYJ; CTOJIbI U

CTYJIbs1 JUTs1 oOyyaromuxcsi — 30 1mocajiouHbIX MECT)

. HaGops! neMmoHCcTpalinoOHHOTO 000PY/IOBAHUS U YU€OHO-HATJISITHBIX
MOCOOMI TI0 U3y4YaeMbIM pa3jieiaM JUCITUTUINH

Teopernyeckass 4acTh:

O1eHUTh Ka4eCTBO YCIIYTH ropa3go CJIOXKHEE, YEM KaueCTBO TOBapoB. Benb
MOTPEOUTENh HE TOJHKO BOCHPUHUMAET pPE3yJabTaT YCIYTH, HO W CTAaHOBHUTCS
COy4YaCTHUKOM ee okazaHus. OIleHKa KadecTBa - 3TO COBOKYMHOCTH OIEpaIlvid,
BBITIOJTHSIEMBIX C IEJIBIO0 OIPEACIICHUS COOTBETCTBUSI KOHKPETHOW MNPOIYKIIUU
YCTaHOBJICHHBIM TpeOoBaHUsM. TpeOoBaHUS yCTAaHABIMUBAIOTCS B TEXHUYECKHUX
periamMeHTax, CTaHJapTaxX, TEXHUYECKHUX YCJIOBHUSIX, KOHTPAKTaX, TEXHUUYECKUX
3aJIaHUSIX HA MTPOEKTUPOBAHUE MPOIYKIIWH.

C 1 saBaps 2009 rona BeeneH B aedctBue ['OCT P 50763-2007. Ycnyru
oO1ecTBeHHOTO mUTaHus. [IpoayKiusi OOIECTBEHHOTO MNUTAHUS, peain3yeMast
HaceneHuto. OOImME TEXHUYECKHWE YCJIOBHS, TJ€ YCTAaHOBJICHBI  OOIIHE
TEXHUYECKHE TPEOOBAaHUS K MPOIYKIIUU OOIIECTBEHHOTO MUTAHUS: TPEOOBAHUS K
€e TIIPOU3BOJACTBY, peajiM3aliu, MNOpaBWiaM MPUEMKH, METOJaM KOHTpPOJIs,
YIIaKOBKE, MAPKUPOBKE, XPAaHEHUIO U TPAHCIIOPTHUPOBKE.

I'OCT P 50764-2009. VYcnyru oOmectBeHHOro nutanus. OOmme
TpeboBanus BBeAeH ¢ 1 ssuBapst 2011 roma. HacTtosimuii ctangapT ycTaHaBIMBaeT
MepeueHb YyCIyr OOIIECTBEHHOrO IUTaHUs, OOIMe TpeOOBaHUSI K YyCIyrawm,
METOJIbl OLIEHKM KadyecTBa YCIyr, a TakXke TpeOoBaHUs O€30MacCHOCTH YCIyT

OOIIIECTBEHHOTO TTUTAHUS JJIsl IOTPEOUTETICH.



OcHoBHOUM (pOpMOI OLIEHKH SIBASIETCS KOHTPOJIb. JII0OOOM KOHTPOJIb
BKJIFOYAET JIBa 3JIEMEHTA: MoJydYeHue HMHpopMauu O (PaKTUYECKOM COCTOSIHUU
oO0bekTa (JUIsI TPOAYKLIUM - O €€ KAuyeCTBEHHBIX M KOJIMYECTBEHHBIX
XapaKTEepUCTUKAX) W COMNOCTaBJICHUE  MOJYyYEHHOW  HHOpMAIUH  C
YCTaHOBJICHHBIMU TPEOOBAHUSMU C ILEIbIO ONPEACIICHUS COOTBETCTBHUS, T. €.
MOJy4YE€HUE BTOPUYHON UH(OpMaALIUH.

KoHTponps kauecTBa NpOAYKLIHH - 3TO KOHTPOJIb KOJIUYECTBEHHBIX U (MIIN)
KauYE€CTBEHHBIX XapaKTEPUCTUK NOPOAYKUHH. B mponenypy KOHTpOJs KadecTBa
MOTYT BXOJIUTh OIE€palli W3MEPEHUs], aHaJIn3a, ucnbiTaHus. OCHOBHbIE METO/IbI
KOHTPOJISI M OIICHKHU MOoKa3aTeliel KauecTBa yCIyT MpUBEJICHBI B Ta0I. 4.1.

Krnaccudukanust METo/10B KOHTPOJISI U OIIEHKH MMOKa3aTeleil KauecTBa yCIIyT

1. OnpenienieHne COOTBETCTBUS KauecTBa yCIyT TPeOOBaHUSIM HOPMATUBHOM
JIOKyMEHTAIIMW W/WIN TIoTpeduTess - mpu (OPMHUPOBAHUM CTAHJAPTOB HA YCIIYTH
(mpouecc  OpenoCTaBIACHUS  YCIYTW, NpEAnpUsTHE, IEPCOHAN),  OLICHKE
COOTBETCTBUSI YCIIYT U CUCTEM KauecTBa

2. YcranoBieHue ¢akTopoB (YCIOBHI), CIIOCOOCTBYIOUIUX JOCTHXKESHUIO
TpeOyeMOT0o yPOBHSI KaueCcTBa yCIIYT, - IPU YIIPABICHUU Ka4€CTBOM

3. CpaBHuTelbHasE OIGHKa (paH)KUPOBAHMWE) KaudyeCTBAa BBIMOJIHEHUS
OJMHAKOBBIX YCIYT Pa3IUYHBIMU MPEAIPUSTUIMU

DU3NKO-CTATUCTUUECKUE TPU3HAKU U TIPOIIC Ty PhI

1. UHCTpyMEHTaNbHBIN - B BUAE pPE3yIbTaTa COOTBETCTBYIOIIMX U3MEPEHUM

2. OpraHOJIENITUYECKUN - YEpPE3 PEaAKIMI0O OPraHOB YYBCTB KOHTpOJEpA.
PesynbTaTr OIIGHKM MOXET HOCUTH KA4eCTBEHHBIN (aJbTepHATHUBHAS WJIA
rpajaliioOHHas OIIEHKA) WU KOJMYECTBEHHBIN XapakTep

3. MoienbHO-pacuyeTHBIN - C UCHOIb30BAHMEM 3aBUCHUMOCTH OLIEHUBAEMOTO
MoKa3aTesisi KadecTBa OT MOKa3zaTesed, OMNpeAesseMbIX JPYTMMH METOIaMH
(IeTepMUHUPOBAHHBIN)  WJIM  MOJCJIMPOBAHMEM  CJIy4dallHOro  mpoliecca
dbopmMmupoBaHus mokazarejieil KauecTBa (CTOXaCTHISCKHUN )

4. DKcOEpTHBI - HA OCHOBE aHaIW3a CYXJICHUW (Ka4yeCTBEHHBIX U



KOJIMYECTBEHHBIX OIIEHOK) DKCIIEPTOB

5. ConMooru4eckuii - Kak MpoOBEAETE COILMOJIOTHUECKUX OOCIeIOBaHUN U
aHaJIN3a MOJyYECHHbBIX JaHHBIX

MeTtob1 GhOpMUPOBaHUS PE3YITHLTATOB

1. Onpenenenue pa3nuuuii €IMHUYHBIX TTOKa3aTEIeH KauecTBa:

* IETEPMUHUPOBAHHOW Pa3HOCTHU 3HAYEHUHN WJIM MTHOBEHHOMW Pa3HOCTHU;

* Pa3HOCTH CTATUCTUYECKUX XAPAKTECPUCTUK (MATEMATUUYECKOE OXKUJIAHUE,
JIUCIIEPCHUST);

* Pa3HOCTH TIPOTHO3HBIX 3HAYCHHUM MOKa3aTesisi Ha OINPEJIeICHHbII MOMEHT
BPEMEHU WJIM Pa3HOCTH CKOpPOCTEH U3MEHEHHusi (TpeHJa) MaTeMaTH4eCKOro
0XKHUJIAHUS 3TOr0 MOKa3aTes.

OTH MEeTOAbl HCIOJB3YIOT TMIPU BCEX CIOCO0aX MOJIyYEeHUs 3HAYCHUM

IoKasaTejeH KadecTBa, KPpOME COIMOJIOTHYSCKUX 00CIeI0OBaHUI

2. ®opmupoBaHUE 0OOOIIEHHBIX TOKA3ATEIIEH:

* METOJ KBAJIMMETPHUHU - C HCIIOJIb30BAaHUEM B3BEIICHHOTO CyMMHPOBaHUS
SIMHUYHBIX TTOKA3aTeJIeH U OMPEICIICHHUEM «BECOB» IKCIIEPTHBIM ITyTEM;

* METOJ BBIOOpA OMNPEHENSIONIETO ITOKa3aTelsi, COOTBETCTBHE KOTOPOTO
YCTaHOBJIEHHBIM TPEOOBAHUSM SIBJISIETCSI TJIaBHBIM YCJIOBUEM MNpPU3HAHUS YCIIyTd
KayeCTBEHHOM, HEOOJBbIINE OTKJIOHEHMs 3HAUYEHUM Jpyrux IoKas3arenei
MPU3HAIOTCA HECYIIECTBEHHBIMU. OMNpenensiionM MOKa3aTeIeM PEeKOMEHIyeTCs
IIPUHUMATh MOKa3aTeab 0€30M1aCHOCTH;

* METOJl BBIOOpa B KaueCTBE OMPEACISIONIETO IOKa3aTellb ¢ HanOOJbIICH
CKOPOCTBHIO U3MEHEHMUSI.

OTHU Tpynmbl METOJOB UCHOJB3YIOT MPH BCEX CHOCO0aX TMOIyYCHHUS
3HAYECHUU ITOKa3aTeJICh KayeCcTBa.

IIpy mpopake yciayr KadecTBO OOCIY)KMBaHUS SIBJISIETCS Ba)KHEHIINM
KPUTEPUEM, 110 KOTOPOMY MOTPEOUTEIN OLIEHUBAIOT KOMIIAHUIO.

KauectBOo 00cChyXHBaHHUSI - 3TO pe3yiabTaT CyOBEKTHBHOI'O CpaBHEHMUS

MoTpeduTesIeM YPOBHSI OOCIIY>KHMBaHHSI, KOTOPOE€ OH HMEET, C TEeM YPOBHEM,



KOTOpOTO, IO €ro MHEHHIO, OH 3aciykuBaeT. KadecTBO cepBuca Tiia3amu
MOTPEeOUTEIIS - ATO OILIEHKA TMpoliecca OOCITY>KUBAHUSI C TOYKHU 3pEHHUsI CIIOCOOHOCTH
OpraHU3alluy BBINOJIHATE T€ (PYHKIMU, KOTOPbIE OKHUIAET OT HEE MOTPEOUTENb.
OmneHka KayecTBa MNPEIOCTABICHHS YCIYT SBISICTCS BAKHEHIINM DJIEMEHTOM
CHCTEMBI yIpaBJieHUsI KauecTBOM. OHa He TOJILKO MO3BOJISIET MPOBOJAUTH KOHTPOJIb
KayecTBa OOCIy’>KMBaHUsI, IIpelocTaBisieT Oa3zy [UId aHajliu3a MW [PUHATHUSA
YIIPaBJICHUYECKUX PEIICHU, HO U O00ECIeunBaeT OOPaTHYIO CBSI3b, HEOOXOAUMYIO
TUJIS JTFOOOW YCTOMYMBOM M CIIOCOOHOM K Pa3BUTHIO CUCTEMBI.

Mexay TeM B 00JacTH MCCIIENOBaHUS MPOOJIEM YIIPaBJICHHUS KauyeCTBOM B
chepe ycmyr eme He pelieHa 3a7ada  pa3paOOTKA  MEJIOCTHOM, eIWHOM
METO/IOJIOTUM OIICHKH KauecTBa 00CITy>KMBaHUsI, KOTOpasi BKJItouasa Obl B ce0si BCe
aCIIEKThI - HAYMHAsI C OI[CHKU PEAKIIMU MMOTPEOUTEIISI C MOMOIIBIO aHKETUPOBAHUS
M KOHYAas HaJa)KUBAaHHUEM CHUCTEMbl CTaTUCTHYECKOrO YyudeTa ¢ aHaju3a

rmapamMeTpoB OLICHKH.

Tak, B8 'OCT P 50764-2009 st OLEHKM W KOHTPOJISI KadecTBa YCIIyT
OOIIIECTBEHHOTO MHUTAHUSI TIPEIYCMOTPEHO HCIOJIB30BaTh CJIEAYIOIINE OCHOBHBIC
METO/IBI:

* DKCIIEPTHBIA - OMPOC M AHKETUPOBAHUE HCIIOJHUTENEH B cdepe yciayr
0OI1IECTBEHHOT'O TIMTaHUsI, OIIEHKA PE3yJIbTAaTOB OIpoca (AaHKETUPOBAHUS);

* COIMOJIOTUYECKUI - OMPOC WM MHTEPBBIOMPOBAHUE MOTPEOUTENICH YCIyT
0OI1IECTBEHHOTO TIUTAHUS, OIIEHKA PE3yIbTaTOB OIpoca (MHTEPBLIOUPOBAHMUS).

Hamo oTMeTuTh, 9TO 3TO AAjeKO HE TOJHBIA MNEPEUYCHb CYMISCTBYIOIIUX
METOJIOB OIIEHKM KadecTBa yciyr. OTpeneieHUI0 U OICHKE KadeCTBEHHBIX
IMapaMeTPOB, B OTJIIMYHE OT KOJUYCCTBCHHBIX, MOCBSAIICH NEJBIA PsJI HAYYHBIX
HCCIEOBAHNM, KOTOPhIE TECHO CBSI3aHBI C MCCIICIOBAHUSMHU B OOJIACTH TIPOLIEAYP
OIIEHKU YJIOBJIETBOPEHHOCTU/HEYNOBIETBOPEHHOCTH ToTpeduTesnieit. [lonsTue
YIIOBJIETBOPEHHOCTH TIOTpEOUTENEH paccMaTpUBaeTCsi Kak 0oJiee MIMPOKOE,
BKJTFOUAIOIEe B ceOs mMoHsITHE KadecTBa camou yciayru. CyIIecTBYIOT U

IIPUHIHIINAJIIBHO HMHBIC MCTOAbI U MCTOAUKH, PACCMOTPHUM CaMbIC HN3BCCTHBLIC M3



HUX.
KoHTpoJibHBIC BONIPOCHI:

1. MeToapl OIIEHKH ¥ KOHTPOJISI KAYeCTBA YCIyT OOIIECTBEHHOTO TUTAHUS

IIpakTu4yeckoe 3ansaTue Ned

Tema 4. Toprosble noMemnieHus.

He.llb 3aHATUNA: U3YYUTb TOPIroBbIC ITOMCIICHMA.

IlepeyeHb MCIIOIB3yeMOr0 00OPYI0OBAHUA:

. DKpaH HacTeHHbIN, IpoekTop HP nmoronounoe kpennenue
. Kommnrsrotep B cOope.
. Kommiekt yue6HoM Mebenu (MpernoaBaTesbCKUue CTOJ, CTYJI; CTOJbI U

CTYJIbsI 711 oOy4aromuxcst — 30 mocajlouHbIX MECT)

. HaOopbl 1eMOHCTPAIMOHHOTO 000PY/I0BaHUS U y4€OHO-HATJISTHBIX
1ocoOuii 1o U3y4yaeMbIM paszjiesiaM JUCIUTIINH

Teopernyeckass 4acTh:

B cooTBeTCTBUM CO CTPOUTENBHBIMH HOPMAMM, IPABUIAMU TDOEKTUPOBAHUS U
I'OCT P 50762-2007 «Ycayru oOwmecTtBeHHOro mnuranus. Kriaccudukarus
NPEANPUATAIR» K MOMEMICHUSAM ISl TOTpeOuTeNel Ha NpeanpHUsaTHIX OOIECTBEHHOIO

MUTaHUSI OTHOCAT BECTUOIONb (BKJIIOYAs rapAepoO, TyalleTHbIE KOMHATbhl), TOPrOBbIE
3anbl, Oap. B pecTtopaHax B 3Ty Ipynmy BXOAST Takke OaHKETHBIE 3alibl, KOKTEHIIb-
3aJIbl, aBaH3aJIbl, KOMHATa JUId KypeHus. ['apiepo0 u TyajleTHble KOMHATBI 00513aTENbHO
JOJDKHBI OBITh BO BCEX MPEANPHUATHIX OOILIECTBEHHOI'O IUTaHUS, B pPECTOpaHax
«JIIOKC» , BBICILIErO Kjacca M 0Oapax <«JIIOKC» BBIICNSIOT KypHUTEIbHblE KOMHAThl. B
pecTopaHax pas3JaTo4Hasi, CEpBH3Has M MOEYHas CTOJOBOW NOCYJIbl SIBIISFOTCS
110/ICOOHBIMH TOPTOBBIMU TOMELICHUSIMHU.

[Tomenienus i MOCETUTENIEH PacloJiararoT, KaK IPaBUIO, B HA3EMHBIX 3TaXKax
3nanud. Bxox B npeanpustre I0JKEH 00ecleuynBaTh OJHOBPEMEHHOE JABUKEHUE JIBYX
BCTPEYHBIX MOTOKOB MOCETUTENIEH HA BXOJ U BBIXOA. B mpeanpusaTusx ¢ KOJIM4eCcTBOM
MecT B 3as1ax 0osiee 100 gomKHBI OBITh PEyCMOTPEHBI OTJIEIbHBIE BXObI U JIECTHULIBI
JUISl TOTpeOUTeNIe u 00CTyKUBAIOIIETO MepcoHaa.

BecTu0roab - 3TO mnepBoe MOMEUIEHUE, KyJa, NPekIe BCEro, IOMaaaer
MOCETUTEIb. APXUTEKTYpa, IBETOBOE PEIICHHE, 3JIEMEHTHl MUHPOPMALIUUA BO3IEUCTBYIOT
Ha [ICUXUKY, DMOLIMU TOCTS MPEANPUATHS, €T0 HACTPOCHHE.



https://studopedia.ru/3_34559_ponyatie-emotsiy-fiziologicheskie-osnovi-emotsiy-i-chuvstv.html
https://studopedia.ru/view_psihilogiya.php?id=66
https://studopedia.ru/16_29750_ponyatie-proektirovaniya.html

B 3aBucumoctu ot TOro, kak oOQOpMIIEH BECTUOIOJIb, HACKOJIBKO
KBTM(PUIIUPOBAH 0OCITYKUBAIOIIUNA MTEPCOHAN, CKIAAbIBAECTCS MEPBOE BIIEUATICHHE 00
YpOBHE OOCIy>XKMBaHUSI B JaHHOM mpeanpustud. [lnomans BecTrO0Os M0KHA OBITh
CTPOTrO MPOMOPIHOHATbHA IO TOPrOBOTO 3ajia, MHTEPHEpP - COOTBETCTBOBATH
KOHIICTIIIMY TIpeanpusaTus. B BecTnOrOIe PEeKOMEHIYIOT pa3Meniath HHpoOpMaIm oo
yciyrax, KOTOpbIe TIPEIOCTaBIsAET MPEANPUsITUE, a TaAKXKEe HEOOX0uMbIe yKa3areinu. B
BECTUOIONIE Pa3MEIIalOT TapAepod Uil BEPXHEHW ONEKAbl, 00OPYIyIOT 3epKaiamH,
MATKOM MeOenpro  (Kpeciia, MOdyKpecha, OaHKETKH), >KYpPHAJIbHBIMH CTOJUKAMM;
OpraHU3YIOT MPOJAXKY ra3eT, CUTapeT, CyBEHUPOB.

I'apaepo0, oOblyHO, pacnonaratoT B BecTuOrosie npu Bxoje. OH 000pyaoBaH
CEKIIMOHHBIMH ~METALTHYCCKUMH JIBYCTOPOHHUMH BEIIANKAaMHA C Pa3ABUKHBIMH
KpOHIITEHHAaMHU. PaccrosiHMe MexAy BemankaMu He meHbplie 70 cMm, a KOJIUYECTBO
KPIOYKOB JOJDKHO ObITh Ha 10% Oombiie kojmuyecTBa MecT B 3ane. [ XxpaHeHus
o0yBH, pyuHOU Kiaau (CyMmMoOK, mopTdeseil) Ha BHYTPEHHEH CTOpPOHE rapaepoOHOi
CTOWKM obOopynyiorca sueiiku. Ha mnpenmpusitusix ¢ camMooOCiIyXKMBaHUEM TpU
OTCYTCTBUHU Tapjiepo0a BEIIaJIKU JJIsi OJIeKbl yCTAaHABIMBAIOTCS HEMOCPEACTBEHHO B
3aJiaX y CTOJIUKOB.

TyanerHble KOMHATHI U1 TOCETUTENEH  JOKHA  OBITh  obecrieueHa
BO3MOYXHOCTh BBIMBITH PYKH, MONPABUTh MpUuecKy W T. A. Kak mpaBuio, psmom c
rapaepoOoM 00OpYIOyIOT TyalleTHble KOMHaThl. K WX CaHUTapHOMY COCTOSHUIO
MPEAbIBISAIOT BBICOKHE TpeOoBaHMs: Oe3yNnpeuHas YUCTOTa, BEHTUIISIMU, OCBEIICHUE.
B TyaneTHbIX KOMHaATax J0KHA ObITH MOABOAKA TOpSUYEi U XOJOAHOUM BOJIBI, 3€pKAJIO,
TyaJeTHOE MbLIO, Oymara, OymaxkHble MmoJjioTeHla, caiderku. JKenaTenbHO HUMETh B
TyaJe€THBIX KOMHATaX, OCOOCHHO B MPEANPUSITHUSIX BBICOKOTO KJacca, OJICKHBIC U
0OyBHBIC IIETKHU.

KypurejibHyl0 KOMHATYy OPraHuM3ylOT B pECTOpaHax Kiacca «IIKC» U
«BBICIIUI» U O6apax Kiacca «JIIoKCey» npu BMecTuMocTH cBhiie 50 mect. Ha ee momaau
pa3MeIanT yA00HyI0 MATKYI0 MeOeb, MeneabHUIlbl Ha HOXKKax. it yaanenus npima
MPUMEHSIIOT BBITSDKHYIO BEHTHISIIMIO (Ha BeicoTe 1,75 M OT mosna).

ABaH3aJ - oOMeNIeHue i cOopa, OKUIAHUS U OTIbIXa TOCTEH - YYaCTHUKOB
O0ankeToB (TopkecTtB). OdopMicHuEe aBaH3ala JOJKHO OBITH OPTaHWUYHO CBS3aHO C
JIEKOPATUBHBIM PENICHUEM OCHOBHOTO 3aja. 3/1eCh Pa3MEeIIaloT TOJILKO HEOOXOAUMYIO
MeOenb: HECKOJIBKO Kpecen, AUBAHOB, KypHalIbHbIe cTONbl. Kpecia aBaH3ana JOJIKHBI
OBITh CHEIUAIBLHO MPUCIOCOOJECHHBIMU JIJII OTAbIXa - C MOJJIOKOTHHUKAMH W TOpa3fo
MEHBIIIEH BBICOTOM CHJIEHbS, YeM T€ Kpecia, KOTOPhIE MCIOJIb3YIOT B OCHOBHOM 3alie.
JluBaHBI MOTYT COCTOSITb W3 OTJEIbHBIX CEKIUW-CUACHUNA. ABaH3aJl YKpallaroT
JIEKOPATUBHBIMU pacTeHUsIMU. B aBaH3ase Takke MOXKHO CTaBUTh OAHKETKU, KOTOPHIE B
COUYETAaHUU C KpeciIaMH U IMBaHAMU CO3/IAI0T YIOT.



ToproBblii 3aJ1 - 3T0 OCHOBHOE MOMENIEHHUE, /1€ 00CTYKUBAIOTCS MOCETUTENH.
OaHUM U3 OCHOBHBIX TPEOOBaHWM K IJIAHUPOBKE 3ajia SIBJISETCA YeTKash OpraHu3alus
€ro CBSI3U C MPOW3BOACTBEHHBIMH IMOMEIICHUSMU — TOPSIYMM M XOJIOAHBIM ILI€XAMH,
CEpBU3HOM, MOCUHOM CTOJIOBOM MOCYIbl, OapaMu.

C TOYKHM 3pEHMs] SCTETUKH 3l JOJKEH OBITh MPEXKIE BCETO YJIOOHBIM U
npuBiekaTeabHbiM. [lcuxomoramu mokazaHo, dYTO KOM(OPT 3ama- OCBEIICHHE,
aKyCTHKA, BEHTWJISALIMS, CEPBUPOBKA CTOJIA, KUBBIE LIBETHI HA CTOJIAX, MY3bIKa - CO3JaET
y IOTPEOUTEIS XOPOIIIee HACTPOCHHE, TOBHIIIIACT AIIETHT.

Co3nanmne «xkOM(MOPTHBIX YCIOBUN» JOCTUTAETCSl MIAHUPOBOYHBIM DPEIICHUEM,
XYJ0KECTBEHHOW BBIPA3UTEIBLHOCTBIO M OpPraHU3allMel BHYTPEHHErO0 IPOCTPAHCTBA
(ocBellleHUE, LIBET U OT/EIKA CTEH, IOTOJIKA, [10JIa, IEKOPATUBHBIE CPEICTBA - POCIIUCH,
KepaMUKa, YeKaHKa, [[BETHOE CTEKJIO U Ap.).

W3MeHuTh MpOnopiuy 3aia, cJejaaTh €ro 00Jjiee CBETIbIM U MPOCTOPHBIM MOXKHO
3a CYEeT BBIHOCA €r0 YacTH HapyXy - BO JBOp, Ha yiuuily, B caa. ITOT 3(ddexT
YCUJIMBAETCS C TOMOIIBIO BUTPAXKEN U OCTEKIICHUS.

TanueBanbHas miaomaaka. BeiOop mMecTa TaHUIIIOMIAJKKM BO MHOTOM 3aBUCHUT
OT pa3Mepa U KoMIo3unuu 3aia. OHa MOXKET HaXOAUThCA B LEHTPE 3ajla, B APYTUX
CIy4dasix OHAa 3aKaHYMBAE€T INEPCIEKTHBY WHTepbepa. [lilomanky, Kak MpaBuio,
KOMITO3UIIMOHHO  BBIACJSIOT W3  OKPYXKAIOLIEr0 IPOCTPAHCTBA C  MOMOUIBIO
OPUTHHAIBHBIX BCEBO3MOXKHBIX CBETHJIBHHKOB, 0CO00¥ (hOpMOW MOTOJKA M JAPYyTUMH
aeMeHTaMHu. Pa3MelaroT 3CcTpaly M TaHUEBAJIbHYIO IUIOMIAJKy B MecTe Haubosee
CBOOOJIHOM OT JIBUXKCHUS TTOCETUTETIEH.

B npennpustusx  OOIIECTBEHHOTO THUTaHUS  HEOOJBIIOW BMECTUMOCTHU
JIOITYCKAEeTCsl JJIsl TAHLEB HCIOJb30BAaTh TJIABHBIM MPOXOJ, JJISI YE€r0 €ro IIUPUHY
yBEJIMYMBAIOT. [loMelieHne 1isi XpaHeHUs MY3bIKAJIbHBIX MHCTPYMEHTOB Pa3MeIIaoT B
HEIMOCPEICTBEHHON OJIM30CTU OT 3CTPAIBI.

KoHTpoJ/ibHBIE BONIPOCHI:

1. ToproBsie MoOMeIIECHHUS.
2. Buppl.
3. XapakTepucTHKa.

4. Ha3unauenue

IIpakTnuyeckoe 3ansiTue NeS

Tema 5. CanuTapHO-TUTHEHUYECKHE TPeOOBaHUSA

Leab 3aHATHS: U3YYUTHh CAHUTAPHO-TUTUCHUYECKHE TPEOOBAHUS.

IlepeyeHb MCMOIB3YEMOT0 000PY/IOBAHUA:



. DKpaH HacTeHHbIN, IpoekTop HP norosnounoe kpennenue

. Kowmmnrsrotep B cOope.

. Kommnnekt yueGHoM Mebernu (mpenogaBaTeIbCKUe CTOJ, CTYJIT; CTOJIbI U
CTYJIbsl JUTs1 oOyyaromuxcsi — 30 1mocajiouHbIX MECT)

. Hab6ops! 1eMOHCTpalIMOHHOTO 000PYIOBAaHUS U yUEOHO-HATIISIAHBIX
1ocoOuii 1o U3y4yaemMbIM paszjiesiaM JUCIUTIINH

Teopernueckast YacTh:

CanutapHble TpeOOBaHUS K MPEANPUITHSIM TOPrOBIM U €ro IMEepCOHAIY
onpeneneHsl PenepanbHpIM 3akoHOM DenepanbHblii 3ak0H 0T 30.03.1999 N 52-
®3 (pen. or 23.07.2013) «O caHUTAPHO-AMUJIEMUOJIOTHUYECKOM OJIaronoayunu
HaceJieHus» (C U3M. U J1om., BeTtynaromuMu B cuity ¢ 01.09.2013); denepanbHbIM
3akonom ot 02.01.2000 N 29-®3 (pen. or 19.07.2011) «O xkadectBe u
0e30I1acHOCTH MUIIEBBIX MIPOJTYKTOBY; [TocranoBnenunem I'maBHOTO
rocyJapCcTBEHHOro caHutapHoro Bpada P®d ot 07.09.2001 N 23 (pea. ot
03.05.2007) «O BBenenuu B neiictBue CanuTapHbix npaBui» (BMmecte ¢ «CII
2.3.6.1066-01. 2.3.5. IIpeanpustust TOproeiu. CaHUTAPHO-3MTUAECMUOIOTUYECKHUE
TpeOOBaHUsI K OpraHHU3alMsM TOPrOBJIM U OOOPOTY B HHUX IPOJIOBOJILCTBEHHOTO
CBIPbSl U MUIIEBBIX NPOAYKTOB. CaHUTApHO-3ITUAEMHUOJIOTHYECKHUE TTPABUIIA», YTB.
'maBHBIM  rOCyJapCTBEHHBIM  caHUTapHbIM  Bpauom  P®  06.09.2001)
(BapeructpupoBano B Muntocte P® 28.09.2001 N 2956); IlocranoBieHuem
IIpaButensctBa MockBel oT 03.03.1998 N 155 (pen. or 25.01.2005) «OO6
YTBEPXKIACHUU MOCKOBCKHX TOPOACKHUX CTpouTeIbHbIX HOpM «lIpennpusitus
po3unyHoi Toproiamw» (MI'CH 4.13-97)» (BmecTe ¢ «PekoMeHayeMbIM NEePEeYHEM
AJIEMEHTOB JOMOJHUTEIILHOTO OOCIY>KMBaHUsI TMOKYyIaTeJIell B MaraspuHax»);
[Tpukazom Muncenbxosmnpoja PO N 292, PockomTtopra N 95 ot 01.12.1994 «O6
yTBepkaeHuu [IpuMepHBIX MpaBUiI TOPTOBIM HA ONTOBOM IMPOJAOBOJHLCTBEHHOM
pBIHKE».

AHanu3 JaHHBIX HOPMATHUBHO-IPABOBBIX JOKYMEHTOB, MO3BOJIUJI BBIACIUTH
CJIEIYIOIIIE€ OCHOBHBIE CAHUTAPHBIE TPEOOBAHUS K COACPKAHUIO NTPEAIPUATHSA:

- COOJIIOJICHWE CaHUTApPHBIX HOPM U MOpaBWI OpU IpUéMe, XpaHEHUU U
peanu3anu MPOAYKIMH, TapPaHTUPYIOIMIMX HX KadyeCTBO M 0€30IMacHOCTh JJIs
310POBbSI MOTPEOUTEIICH;

- OpraHu3alus NPOU3BOJACTBEHHOIO KOHTPOJIS;

- o0ecrieyeHUE HCIPABHON pabOTbl MW CBOEBPEMEHHOI'O PEMOHTA
TEXHOJIOTUYECKOT0, XOJIOAWIBLHOTO U APYTOro 000pyA0BaHUS,

- olecrnieyeHue  JOCTATOYHOTO  KOJHUYECTBA  MPOU3BOJACTBEHHOI'O
000pyI0BaHMsl, UHBEHTAPSI, MTOCY/Ibl, Tapbl, YIAKOBOYHBIX MaTEPUAJIOB, MOIOIIUX,



JIE3UH(MUITUPYIOIUX CPEJICTB;

- Opra’Huzauusi peryJsIpHON LEHTPAIM30BAaHHOW CTUPKU W ITOYUHKH
CAaHUTAPHOU OJIEXKIbI;

-  MPOBEACHUE MEPONpUATUH 1O  JAe3UH(PEKIMH, JIE3UHCEKIUU |
JiepaTu3alyiu.

OcCHOBHBIE CAaHUTApHBIC TPEOOBAHUS K IEPCOHAITY:

- 3HAaHWE W BHITIOJIHEHHWE TPEOOBAaHUU CAHUTAPHBIX MPABUII BCEMH
paboTHHUKaMHU OpraHU3aINK TOPTOBJIN, OOIIIECTBEHHOTO MUTAHMUS,

- CBOEBPEMEHHOE NPOXOKIACHUE IPEABAPUTEIBHBIX INPU MNOCTYIUIEHUU H
MEPUOJINYSCKUX MEIULIMHCKUX 00CIeJOBaHUI BCeMU paOOTHUKAMU;

- TUTHEHUYECKasi NOJArOTOBKA M IEPENOArOTOBKA NEPCOHANa HE pexe 1 pasa
B 2 Irojia;

- arTecTalys PYKOBOJUTEICH OpraHU3alliii TOProBJAM M OOIIECTBEHHOIO
MUTAHUS HA 3HAHUE CAHUTAPHO-TUTUEHUYECKUX HOPM U mpaBui | pa3 B roj.

PykoBogurens npennpusiTusi HeCeT IEPCOHAJIbHYI) OTBETCTBEHHOCTH 34
CAaHUTApPHOE COCTOSIHUE IMPEANpPHUATHSA, a TAaKXKE€ CAHUTApHOE COCTOSHUE
OTBEACHHOW €My aIMUHUCTPALMEN rOpOJa TEPPUTOPHUH.

CrannoHapHble  TPEANPUATHS MEJIKOPO3HHUYHOM CETH, B  KOTOPBIX
peaNN3yIOTCS MUIIIEBbIE MPOIYKTHI, JOJKHBI ObITh 00eCIIeueHbl BOJOCHAOKEHHUEM
n KaHanmmzauuen. HecramuonapHas TOproBast CETh pa3MEmaeTcs B MECTax,
000pyJOBaHHBIX  TyajieTaMd. PaOOTHUKH  MEJIKOPO3HUYHBIX  TOPrOBBIX
NPEANPUITUNA, TOPTYIOIIHUX MTPOAOBOJILCTBEHHBIMUA TOBApaMHU, JIOJKHBI UMETh TTPU
cebe MEIUIMHCKYI0 KHHXXKY, JIOKYMEHTBI, NOATBEPKIAIOIINE KayeCTBO U
0€e30I1aCHOCTh peaju3yeMon MPOIYyKIIHH.

B craumoHapHbIX O00BEKTaxX MEJKOPO3HUYHOU CETH JIOJDKHO OBITh
MOJICOOHOE TMOMEIICHUE IS XpaHEHUs Tapbl, CKIAJACKOE IIOMEIICHUEe JJIs
JIHEBHOIO 3araca HnpoaykToB. He pomyckaercst XpaHeHue Tapbl, 3aTapeHHBIX
IIPOAYKTOB OKOJIO IIPEAIIPUATHS.

Brnanenen npennpusTas MEIKOPO3HHUYHOM  TOProBOM CeTH  00s3aH
3aKJII0YaTh C KOMMYHAQJIBHBIMH CITYy’)KOaMu JOTOBOP Ha BBIBO3 Mycopa, OO
MPEIOCTABUTH JOKYMEHTHI, NOATBEPKIAIOIINE TaPAHTHUIO BBIBO3a MyCOpa.

PaOoTHMKH MEIKOPO3HUYHON TOProBOM Ce€TH 00s3aHbl OJIArOyCTPOUTH
OKPYKAIOILIYI0 TEPPUTOPUIO B Paguyce 5 METPOB, COJEPKATh MEIKOPO3ZHUYHOE
npeanpusiTue, o0opya0oBaHUE, TOPTOBBIM MHBEHTaph B YHUCTOTE, NMPEAOXPAHSITh
TOBApbl OT MbUIA, 3arpsA3HEHUs], CJIEAUTh 3a KadeCTBOM MPUHHUMAEMBIX U
peanu3yemMbIX IHIIEBBIX IPOJYKTOB, CTPOro COOJII0JIaTh CPOKHU peau3aluv M
MpaBuiia OTITYCKA MUIEBBIX MPOIYKTOB, OBITH OMPSITHO OAETHIMU, HOCUTH YUCTYIO
CAaHUTAPHYIO OACKIY YCTAaHOBJIEHHOTO OOpaslia, HarpyJIHbld (UPMEHHBIA 3HAK C



yKazaHuem paMuiini, UMEHU, CTPOro COOJII0aTh MpaBUiia JUYHON TMTUEHBI, MBITh
PYKH IOCIJIE KaXI0T0 NepepbiBa B paboTe U 110 MEPE HEOOXOIMMOCTH.

Bce mnomemienust opranuszauuii  TOProsiid, OOOpYJOBaHHUE, HWHBEHTaphb,
1ocyJla JIOJDKHBI coJiep)KaTbesi B yucToTe. 110 OKOH4YaHMM padOThl MPOBOIUTCS
BJIa)KHAsl yOOpKa U MBIThE C IPUMEHEHUEM MOIOIIUX CPEJICTB.

B opranuzauusx TOpProBid NOpU IPOBEACHUH YOOPKH ITOMEIIECHUH
PEKOMEHIyeTCsl MCTOJIb30BaTh COBPEMEHHOE MEXaHHU3UPOBAHHOE OOOpYyIAOBAHUE.
ExxemecsiaHo mpoBOAMTCS TeHEepabHAss yOOpKa C TOCIEAYIOIeH nae3uH(peKIIuei
MOMEIIEHUI, 000pYI0BaHUsI, MHBEHTAPs, NOCYAbl U Ap. OCBETUTEbHBIE TPUOOPHI,
apMaTypa, OCTEKJIEHHbIE TTOBEPXHOCTH OKOH M MPOEMOB COAEPKATCSI B UUCTOTE U
OYMILIAIOTCS TI0 Mepe 3arpsA3HeHus. /st cOopa 0TX00B U MycOopa B ITOMEMICHUSIX
YCTaHaBJIMBAIOTCSl METAJUIMYECKHME WJIM IUJIaCTMACCOBBIEC IledajbHble Oaykud C
kpbliikamu. [To Mepe HanoHeHus1, HO He OoJiee yeM Ha 2/3 00bemMa, OHM JIOJKHBI
OYMIAThCA, a II0 OKOHYAaHMM pabOThl IIPOMBIBATHCS pa3pELICHHBIMU B
YCTaHOBJIEHHOM IIOPSAAKE ISl 3TUX LeJdeld MOIUIMMU U J€3UHOULIHUPYIOIINMU
CpEACTBAMH, 3aTEM OIIOJIACKUBATBLCS IOPsiYEN BOJIOU.

PexxyM MBITbSI TOProBOTO MHBEHTApsl PYYHBIM CIIOCOOOM COCTOMT U3
CJIEIYIOIMX 3TAIlIOB:

a) MEXaHWYECKOE YJAJIEHUE OCTATKOB MUILEBBIX ITPOIYKTOB;

0) MBITbE HHBEHTApsl IIETKOW C J00aBJICHHMEM MOIOLIMX CPEACTB IpPHU
Temreparype Boasl 45 - 50 rpagycos no Llenbcuto;

B) OIOJIACKUBAHWE WHBEHTaps ropsiueil MpOTOYHOM BOJIOW C TeMmepaTrypoit
HE HIKE 65 rpaaycos no Llenscuro;

') IPOCYIIMBAaHNE HA CHELUAJIBHBIX MOJKAX WM PELIETKaX.

BaHHBI 11 MBITbSI UHBEHTAPsl PETYJSIPHO MTPOMBIBAIOT rOpsiyeid MpOTOUYHOM
BOJIOM C MNPHUMEHEHHEM MOIOLIMX U JAe3uHpuuupyromux cpeacts. lllerkn u
MOYaJKH [UIsI MBITb WHBEHTapsi, IIOCYJbl, Tapbl €XKEIHEBHO TIIATEIBLHO
IIPOMBIBAKOTCSI C IPUMEHEHUEM MOIOILINX CPEJICTB, IIPU BO3MOKHOCTH KHUIISTSTCS B
teuenue 10 - 15 MuHyT, cyliaTrcs U XpaHsTCs B COEUAIbHO BBIJIEJIEHHOM MECTE.

N3oTepmuueckue €MKOCTH, UCIOJIb3yeMble Ui peailu3alliu KBaca, IHBa,
MOJIOKa, MOJIBEPraloTCsl CAaHUTAPHON 00pabOTKEe Ha MPEANPUSTHU - U3TOTOBUTEIIC
ATUX MPOTYKTOB.

PexyvM MBITBhSI aBTOMATOB IO MPOJIAKE MUIIEBBIX MPOJIYKTOB MTPOBOJUTCS B
COOTBETCTBHUU C MHCTPYKIMEH IO WX AKCIUTyaTalluM M CaHUTapHOU oOpaboTKe.
PesXrM MBIThSI MOJIOUHBIX (PJISIT ¥ PE3UHOBBIX MPOKIATOK:

a) oroJlacKuBaHue (IIsIT U3-TI0]T MOJIOKA TETION BOAOM mpH Temrieparype 30
- 40 rpanycoB no Llenbcuto;

0) MbITbE (AT TOPSYUM MOIOIIUM PAcTBOpPOM INpu Temieparype 60 - 65



rpagycoB no Llenbcuro;

B) OIoJlacKUBaHue (Jsr BOJAON A0 MOJHOTO yAaJIeHUs] OCTAaTKOB MOIOIIETO
pactBopa;

r) nocie o0paboTku (ussru MPOCYIIMBAIOTCS, YJIOKEHHBIE BBEpPX JTHOM Ha
CTeJUIaXKax, C OTKPBITON KPBILIIKOW.

Pe3uHoOBBIE TPOKIAAKH MOJOYHBIX (IJISIT MOIOTCSI B TaKOM JKE€ PEXUME,
OTJIEIBHO.

Tyamersl mo Mepe HEOOXOIMMOCTA U TMOCJe OKOHYAaHUS PalOOThI
OpraHu3allid TOProOBJIM MOIOTCA U Je3uHuuupyrorca. st yOopku TyaneToB
BBIJICIIIETCSl CHEUMAJIbHBI WHBEHTAPbh, WMEIOLIMA MapKUPOBKY. YOOPOUYHBIN
WHBEHTAph JUIS TYaJIETOB W CHELOAEKAAa XPAHATCA B OTAECIbHO BBIACICHHBIX
MECTaX, H30JMPOBAaHHO OT YOOpPOYHOIO0 HWHBEHTapsi Apyrux nomemeHuiu. [lpu
KaXkJ10il yOOpKe TyaJleTOB BEHTWJIM BOJOMPOBOJIHBIX KPAHOB, & TAKXKE PYUYKHU U
3aTBOPBI IBEPEU, CIIyCKOBBIE PYUYKH U JAPYTHE MOBEPXHOCTH, KOTOPBIX KACAKOTCS
pYKH 4YE€NOBEKa MNpU IMOCEUIEHUU TyaJieTa, MPOTHUPAIOT OTACIBHO BbIACICHHOU
TKaHbIO, CMOUYEHHOH J1I€3UH(ULUPYIOIINM PACTBOPOM.

B opranuzanusix TOProBiM NPUMEHSIIOTCS MOIOIIME U JAE3UH(PULMPYIOIIUE
CpEICTBA, pa3pelIeHHbIE OpraHaMU M YUPEXKICHUSIMH TOCCAHAMHUIACITYXKObI B
YCTAHOBJIECHHOM TMOPSIJIKE, KOTOPBIE HCIIOJB3YIOTCSI B CTPOTOM COOTBETCTBUU C
MpUIaraéMbIMA MHCTPYKLHSIMU U XPAHATCS B CHELMAJIBHO OTBEJICHHBIX MECTax B
Tape NPOU3BOAUTEIS.

Moromue M A€3UHPUUUPYIOLIME CPEACTBA XPAHAT B CYXOM, XOpPOILIO
MPOBETPUBAEMOM ITOMEIIEHUH, 00OPYIOBAHHOM CTEJIJIa)KaMHU, IJI€ HE JOITyCKAEeTCsl
XpaHEHUE MHUIIEBBIX NPOAYKTOB. TeKymuil peMOHT OpraHu3aluuid TOPrOBIU
(mobGernka, MOKpacka MOMEIIEHUM, 000pYyA0BaHUs U JIP.) MPOU3BOIUTCS IO MEpE
HEOOXOIMMOCTH.

Takum 06pazoM, COOJIOJIEHUE CAHUTAPHBIX TIPABUII SBJISIETCS 00s13aTEIbHBIM
YCIIOBUEM AEATEIBHOCTH PO3HUYHBIX TOPrOBBIX IPEAIPUSATHI HE3aBUCUMO OT UX
crieruann3ani. OCOOEHHO aKTyalbHBIM SIBIISIETCSI 3TOT BOIPOC JIJIsI Mara3mHOB,
peATM3YIOLINX MPOJAOBOJBCTBEHHBIE TOBAPHI, K KOTOPHIM MPEABSBISIOTCS Oosee
JKECTKHE TpeOOBaHMSI.

KoHTpoJibHBIE BOIIPOCHI:

1. CaHuTapHO-TUTHEHHYECKHUE TPEOOBAHUS K COJAEPKAHUIO TOPTOBBIX
ITOMEIIEHNMN.
2. OcBelleHre, BEHTWISALNSA TOPrOBbIX MOMENIEHUH, TpeOOBaHUS K

0C30IaCHOCTH OKa3aHUs yCiayr

IIpakTnueckoe 3ansaTtue Ne6



Tema 6. UnTepbep noMemeHui
Heab 3aHATHA: U3YUYUTh HHTEPHEP TOMEUICHUMN

IlepeyeHnnb MCMOIB3YEMOT0 000PY/IOBAHUA:

. DKpaH HacTeHHbIN, rpoekTop HP noronounoe kpemienue
. Kowmmwrotep B cbope.
. KomruiekT yueOHOM mebenu (TpernogaBaTeyibCKUe CTOJ, CTYJ; CTOJIbI U

CTYJbs JJTsl oOy4aromuxcst — 30 mocajlouHbIX MECT)

. HaGops! 1eMoHCTpalinoOHHOTO 000PY/IOBAHUS U YU€OHO-HATIISITHBIX
MmocoOuii Mo U3ydyaeMbIM pazaesiaM AUCIUIUINH

Teopernyeckasi 4acTh:

Bce Buabl HMHTEPHEPOB MOJKHO YCIOBHO pAa3feiauTh Ha [JBE TPYIIIbL
JTUHAMUYECKYI0O M CTaTU4YeCKyro. MHTepbepbl AMHAMHYECKOW TpYyNmbl OOBEIUHSIOT
BHYTPEHHHI 00BEM 3ajia, XOJUIa, JICCTHHIIBI, BXOJIa W HAPYXKHOH Cpellbl B E€AUHYIO
KOMITO3UIIMIO (PacKphIBAIOT BHYTPEHHUN 00BeMm). Takoe pelieHre XapaKTepHO s
3arOpoJIHBIX MPEINPUATHI rocTenpuuMcTBa. [[1si MHTEPHEPOB CTATUUECKON TPYMIIbI,
XapaKkTepHO TaK HA3bIBAEMOE 3aMKHYTO€ PEILICHHE BHYTPEHHETrO MPOCTPAHCTBA. DTOT
TUN WHTEPbEpAa HCHOJB3YIOT Yallle BCEro sl TeX MNPEANPUSITHI TOCTENPUHUMCTBA,
KOTOPBIE PACIIOIO0KEHBI B TOPOJCKON YepTe.

KaxnoMy uyenoBeKy Mg TCUXOJOTHUECKOTOo KomdopTa TpeOyroTcs JBa
MPOCTPAHCTBA - OTKPBITOE, MIHUPOKOE (MOITOMY MBI HEBOJBHO CMOTPUM B MOPCKYIO
Jaiab, Ha 3BE3IHOEC HEOO W T. J.) U 3aMKHYTO€ (KOTJa Mbl XOTUM MOOBITH OJAHU WU
HaequHe ¢ Onu3kumMu). Korja yenoBek J10ro HaxOAUTCSl B MOMEIICHUH (B 3aMKHYTOM
MPOCTPAHCTBE), €r0 TSHET PACHIMPUTh OKPY’Karollee MPOCTPAHCTBO, U OH CMOTPUT B
OKHO WJIM BBIXOJUT Ha OAJIKOH, Teppacy, yauiy. [loaToMy Kaxkblii BBIOUpAET TOT CTUITh
WHTEPhEPA, KOTOPHIN JJII HETO CaMblii KPACUBBIN U KOMGOPTHBIH.

MuHMManu3M - COBPEMEHHAs MHTEpIpETalus APEBHEBOCTOYHOTO cTuid. Jlis
HEro XapakTEpHBI: MpeAelibHas JIAKOHUYHOCTh (POpM, TOJIHOE OTCYTCTBHUE JEKOpa,
OpPHAMEHTOB WJIM JICTaJUPOBKH (acamHOW  OTHCNKH, SCHOCTh  KOMIIO3HIINH,
MOHOXPOMHOCTb, TOJYEPKHUBAHUE €CTECTBEHHOCTH (akTyp, paboTa OOJBITUMHU
MJIOCKOCTAMHM, Tpa@uyHOCTh. OOJMK KUUIIA ONPEEISIOT OOJIBIINE CBETIIbIE OOBEMBI,
HE 3arpoMOXKJICHHbIe MeOenblo (Huyero JmiiHero). B Mebenu MuHUMaIU3MY
CBOMCTBEHHBI CaMbleé COBPEMEHHBIE MaTEpHAJIbl: CTallb, MATOBOE CTEKJIO, HATYPaIbHOE
JIEPEBO, ATIOMUHHUEBBIE MPOPUITH.

Kantpu - nepeBeHckuil ctuib. Ero orinyaer MCMoONb30BaHUE HATypPalbHBIX
MaTepuajioB: pPBAHOTO KaMHs, TJWHBI, KEpPAMHUKH, J€peBa, U3AEIUA W3 JIO3BIL.



BHyTpeHHsIs1 OT[ieKa CTeH TBEpAbIMU MOPOJAMH JEpeBa, ACPEBSHHBIC WM IJIETEHbIE
CTOJIBI U CTYJIbSl, HATYpAJIbHbIE TKaHU, CTAPUHHBIE BEIM, KHUTH, [IEPETOPOIKH B BUJEC
IJIETHS, JEKOPUPOBAHHBIE CYyXOLIBETOM, UCKYCCTBEHHBIMU IMOJCOJIHYXaMHU, JTUCTBOU U
IpeIMETaMH JIEPEBEHCKOM KyXOHHOM YTBapH, CO37al0T 0coObIi KonopuT. MHTEphephl,
TATOTEIOIINE K aMEPUKAHCKOMY, AaHIJIMMCKOMY, PYCCKOMY, CKaHIHMHABCKOMY,
IBEUIIAPCKOMY M JPYTUM CTHJISIM KaHTPHU, UMEIOT CBOM XapakTepHble uepThl. CTUIb
KaHTPU MCHOJB3YIOT M O(QOpMIICHUS THUBHBIX 0apoB, 3aropoJHBIX PECTOPAHOB,
KI1yOoB, KabaukoB. JlaHHOMY CTWIIO TIPHCYIIE HCIOJIb30BAaHUE HUCKIIOYUTEIHHO
HaTypaJbHBIX IPUPOJHBIX MAaTEPHAIIOB.

[Ipeobnananrie B MHTEpbEpPE MPOCTHIX HATypajbHBIX TKaHEH - CHUTLA, JibHA. B
KAueCTBE aKCECCYapOB 3a4acTyH) HCIIOJIB3YIOTCS CTapUHHBIE BEIIW, PEIKUE KHUTH,
uBeThl. [lerenas unu aepeBsiHHAs HEKpalieHass MeOeb.

Xaii Texk (ot high technology - BbICOKME TEXHOJOrMH) OTHOCST K
YJIBTPACOBPEMEHHBIM CTUIIIM. OH pOAMiCS B PEBOMIOLMOHHBIE 6(0-€ MpONUIOro BEKa,
JIU3ailHEPOB TOTO BPEMEHH BIOXHOBUJIM HA MOJBUTH MPEICTABUTEIN apXUTEKTYpPHBIX
teueHuit 20-30-x rog0B, B 0COOEHHOCTH KOHCTPYKTUBUCTHI. CTHIIb BO3HHMK M3 JIM3aiiHa
IPOMBIIUICHHBIX TOMEUICHUH, TJe BCE JJIEMEHTHl OOCTAaHOBKU IOAYMHSIOTCA
(GYHKIIMOHAIBPHOMY Ha3HAYEHMIO, M TOHAYaly MPEACTaBIsI COOOW CKopee MOAXoAd K
apXUTEKTYpPE, UEM OCOOBII CTHIIb.

TexHOCTUIIb, KOTOPOMY CBOMCTBEHHa Oco0as ICHUXOJIOTHs XW3HU. B nusaiine
MHTEPHEPOB KUJIBIX MOMEIIEHUI UCIOJIb3YETCS HE YacTO, HO 3aTO OYEHb IOIYJISIPEH B
JUCKO-KITy0ax, pecropaHax © T.J. TexHo couyeraeT B cebe BCE BO3MOKHOCTH
COBPEMEHHBIX TEXHOJIOTUH U 0c00YyI0 aTMOC(epy CBETONPEICTABIICHHUS, MHOT A, JaXKE B
yiiep6 (GyHKIMOHATBLHOCTH. B oTAenke 00s3aTeNbHO MPUCYTCTBYET METall, CTEKIIO.
Ctuiib, BOUTABIIUM B C€0S1 BCIO IPKOCTh U DKCTpPEMasIbHbIN OJieck oy 80-X.

OTHUYECKHE CTWJIM UCHOJB3YKOTCA B  HAUMOHAJIBHBIX KOHILIENTYaJIbHBIX
pecropanax. HarmoHanbpHBINM MHTEphEp (HANpUMEp, PYCCKHUH, Y30€KCKHUH, SITOHCKHM,
KUTAMCKUN U T. JI.) UTPAET OTPOMHYIO POJIb B CO3/IaHUM CaMOOBITHON HaIMOHAIHLHOU
aTMoc(dephl.

Okoctwib. (OCHOBHOM [JI€BU3 DJKOCTWJSL - HKOJOTMYHOCTh. (CTpemiieHHe K
CO3aHHIO0 0CO00H aTMoc(epbl eAMHEHHUS C MPHUPOJAON JOCTUTAETCS HCIIOIH30BAHUEM
IIPUPOJHBIX  MAaTEpHANIOB,  €CTECTBEHHOW  I[BETOBOM  TIaMMOM.  XapaKTepHO
WCIIOJIb30BAaHUE KUBBIX LBETOB M CYXOLIBETA, KOMIIO3HMIIMN M3 HUX, aKCECCyapOB H3
JiepeBa, IJIMHbIL, SHTapsi, OEpecThl U Jp.

@DbIOXKH - CMEIICHUE Pa3IUYHbIX CTHJIEH - COBPEMEHHAs MOJHAas TEHACHIIMS.
Hampumep, kinaccumusM B COYETaHUM C JPYTUMU CTUISIMH OOpa3yeT €IuHCTBO
oopmieHuss U rapmoHuto. HeoxxrianubIMU U 3P(GHEKTHBIMU MOTYT OBITH PEHICHUS 110
CMEILIECHUIO CaMBIX Pa3IW4HbIX cTuied. Hanmpumep, MOIIMHHBIE MPEIMETHl CTAPUHBI



WU HAIMOHAJIBHOW KYJIBTYpbl MOTYT COCEACTBOBATh C BBICOKOTEXHOJIOTUYHBIMU
yIBTPACOBPEMEHHBIMU aKCeCCyapaMU CTHIISI Xali-TEeK.

OOBEMHO-TIIITAHUPOBOYHBIC PEIICHHUS 3aJI0B PECTOPAHOB, CO3JaHHWE HMHTEPHEPOB
MPOU3BOJIATCS C YYETOM WHIAMBUIAYAIBHBIX OCOOCHHOCTEH KaXXJI0TO OTIEIHLHOTO
MPENPUITUS U B 3aBUCUMOCTH OT €r0 MECTa pacloJIOKEHUs, Ha3HAUCHUsI, XapaKTepa
OKPY’KaIOIIEN CPEIBI.

KoHTpoJbHBbIE BONIPOCHI:

1. NnTepbep noMeleHnii opraHu3aluy MUTaHUsL.

2. CepBu3Hasi, Ha3HAYEHHUE, OCHALLICHUE

IIpakTHuyeckoe 3aHsaTHe Ne7

Tema 7. Illomerienus.

Heanb 3aHATHA: U3YUYUTh IOMEILICHUS

IlepeyeHb MCOJIB3YEMOT0 00OPY/A0BAHMSI:

. DKpaH HacTeHHbIl, npoekTop HP noronounoe kpennenne
. Kowmmwrotep B cOope.
. KowmruiekT yueOHOM Mebenu (TipernogaBaTesibCKUe CTOJ, CTYJ; CTOJIbI U

CTYJIbsI /TSl oOy4aromuxcst — 30 mocajiouHbIX MECT)

. HaGopsl neMmoHCcTpalimnoHHOTO 000PY/IOBAHUS U YU€OHO-HATJISITHBIX
MocoOui Mo u3y4yaeMbIM pazjesiaM AUCIUILINH

TeopeTrnyeckasi 4acTh:

MoeuHasi CTOJOBOH MOCYIbI TNpEJIHA3HAueHa IS MBIThSI CTOJIOBOW TIOCYABI H
npubopos. YeTkas paboTa 3TOro nojipasaeneHus: crnocoOCTByeT yCIenrHo padore 3ai1a
Y TIOBBIIIICHUIO KYJBTYpPhl 00CITyKUBaHUs. MoeuHasi CTOJIOBOM TOCYBI pacIojiaracTcs
pSAZIOM C CEpBU3HOW W JIOJDKHA WMETh YJOOHYIO CBS3b C 3aJlOM W pas3jaded, uTo
MO3BOJISIET OecrepedoitHO 0becTeunBaTh O(QUIIMAHTOB YUCTOM MOCYIOM.

MoeuHble OCHAIAIOT IMOCYJIOMOCYHBIMU MAIllMHAMH, MOCYHBIMH BaHHAMH,
IICTOYHBIMU CTaKAaHOMOWKAMH, CTOJIAaMU JUIS COPTHPOBKH M OYHCTKH IOCYABI OT
OCTaTKOB IHUIIH, CYIIWIbHBIMU IKadaMu, CTeJUIaKaMd W IKadaMu IS XpaHCHUs
YUCTOM mocylbl, OaukaMu C KpbllIkamMu g cOopa orxonoB. OOopyaoBaHue
YCTaHABIMBAIOT MCXOAS U3 TIOCIEAOBATEIHHOCTH TEXHOJOTHYECKOTo Ipolecca:
OYHCTKA OT OCTATKOB IIMIIW, COPTHPOBKA, IPEIBAPUTEIHLHOC OOMBIBAHHE, MBITHE,
CTEpUIIH3AIIHSI, TPOCYIIIMBAHHUE.



Hcnonb30BaHHYIO MOCYAY M MIPUOOPHI COOMPAIOT Ha MOAHOCHI UJIU CIIEIIMATIbHbBIE
TEJIEKKH, 3aTEM Yepe3 INepedaTOYHOEe OKHO OHM TMOCTYMalT B MoeuHyro. Jlims
o0ecIeyeHus] COXPaHHOCTH MOCY/Ibl U YMEHBIIEHHUS 1IIyMa CTOJIbI U MPUJIABKH B MECTaX
cOopa na-cy il 0OUBAIOT JIMHOJIEYMOM WX APYTUMHU MaTepUaIaMH.

[lepen MbITbEM Tapeiakd OCBOOOXKIAIOT OT OCTATKOB NHIIKM U COPTHPYIOT IO
BUJaM. B IOCYyJIOMOEUHBIX MAaIIMHAX OCYIIECTBIISIIOT MBITHE, CTEPHIIM3ALUIO TAPEIOK,
CTaKaHOB U CTOJIOBBIX MPUOOPOB. MBIThE MOCYAbI MPOU3BOJAT B TPEX OTACICHUSIX C
pa3HBIM TEMIIEpaTypHBIM pekUMOM. B nepBom otnenenun npu temneparype 45—48°C
nocyjga OOMBIBaeTCS M 00€3KUPUBAETCS C MCIOJb30BAHHEM MOIOIIUX CPEACTB; BO
BTOpOM — npu Temneparype 50—S55 °C npousBOIAT MBITbEe U JAE3UH(EKIHUI0 MyTEM
nobasienns 10%-HOro pactsopa XJIOpHOI u3BecTH (13 pacyera 10 cm’ Ha 11 Boawl); B
TpetbeM — npu Temneparype 90—98 °C mocyny OMOJIACKMBAKOT U CTEPHIIA3YIOT.
3aTeM ee yKIIa[bIBAIOT Ha CTEJUIaXu Uil mpocymuBaHus. [locyaoMoeuHble MalllWHbI
3HAYUTEIBHO 00JIETYAIOT TPYJ MOMIIIHII.

Ha neOonpmiux NpeAnpusTUsX MOCYAy M MPUOOPHl MOIOT B BaHHE C Tpems
OTAECJICHUSAMU U TIOJABOJIKOW TOPSYEH U XOJIOTHON BOJIBI.

bepexxHoro otHomieHusi TpeOyeT MenbXuopoBas mocyaa. Ee MowoT B BaHHaX,
UCIIOJIb3YSl MSTKHE MOYAJIKH, MBUIO, U CIEIAT 32 T€M, YTOOBI OT/EIbHbIE MPEAMETHI HE
yAApAJIUCh APYyr O Jpyra B mpouecce MbIThs. [[ns yjaneHuss TEMHBIX IATEH I0-
BEPXHOCTU MPOTUPAIOT PAaCTBOPOM NUTHEBOM COJbI. 3aTeéM MOCYAy MOIOT Tropsyeit
BOJIOM ¥ IPOTHUPAOT MOJIOTEHLIEM.

CrexiigHHY10 ocyay (proMkH, 60kabl, (y>Kepbl, CTAKaHbl) U CTOJIOBbIE MPUOOPHI
MOIOT B BaHHE C JIByMsI OTJICJICHUSIMHU.

B nepBom otnenenunn npu temneparype 45—50°C ee Mor0T, BO BTOPOM — IIPU
temneparype 50—55 °C omnonackuBaroT. Ilocime MBITbS CTOJIOBBIE TPUOOPHI B
METAJUIMYECKON CETKE C pyYKaMH OIYyCKAarT Ha 1—2 MHH B CTEpUIN3ATOp C KUMSUIEH
BOJIOM, a 3aTeM mpocymmuBaioT. st mpenoxpaHeHus mocyabl OT 00s Ha JIHO BaHHBI
YKJIa/IbIBalOT PE3UHOBBIE TOPPUPOBAHHBIE KOBPUKH.

Ha npennpustusx oOLIECTBEHHOIO MUTAaHUS HCHOJB3YIOTCS — CIEIYIOIINE
MOIOIIME CPEACTBA: JUIsl PyYHOI'0 ¥ MalIMHHOTO MbIThsl — «IIporpeccey, «Ilocynomoii»;
JUTsL PyYHOTO MBIThI — «Jlon», TpuHaTpuiidocdart, nacta «CrnenuaibHas-2», HaTPHUM
YTJIEKHUCIIBII, COJa KaJbIMHUPOBaHHAs (TEXHUYECKAs).

CepBu3Has — MOMEIIEHUE JUIsl XPaHEHHUS M BbLAAUM O(UIIMAHTAM CTOJOBOM
nocyasl u3 (dapdopa, crekna, MeTauia M CTOJOBBIX MpUOOpoB. OHO JOIKHO
pacnoJyiaraTbCsi psAOM C MOEYHOW CTOJOBOW MOCYABI, YTO OOECreYMBaeT yA00CTBO
nepeayu mocy ikl ¥ MpUOOPOB U CIIOCOOCTBYET UX COXPAHHOCTH.



[Ipu 3HAUUTENBHOM OTJAJICHHOCTH O€JILEBOM OT pas3laud B CEPBU3HOU
JIOIyCKaeTCcsl XpaHEHHWe HeOOJbIIOro 3amaca YHUCTBIX CKaTrepTell, MOJOTHSIHBIX
candeToK, pydYHUKOB JIJIs1 pabOoThl O(UIIMAHTOB.

CepBuzHas obOopyayercs mkadamu, MOJBECHBIMHU TOJIKAMH U CTEJIaKaMU JIjIs
XpaHEeHUsI TIOCY[bI, CTOJOBBIX MPUOOPOB, a TakKe MPUIABKOM JUJII WX BBIJAYH
odpurmantam. CTojoBbIe TPUOOPHI XPAHAT B SMIMKAX C OTACICHUSIMH JUISI HOXKEH,
BUJIOK, Joxek. llocyma coptupyercss mo Bumam — dapdopoBas, CTECKISIHHAS,
XpycTanbHasi, METAJUIMUECKasi U HA3HAYCHHUIO — THPOKKOBBIE, 3aKyCOYHBIC, MEIIKHE
CTOJIOBBIC M IPYTHE TAPEIIKU, TPYIIIHI (y>KEpOB, PIOMOK JIJIsl BUHA, BOJIKH, CTAKAHBI JIJIS
BOJbI, COKOB M JIPYTUX HAMHWTKOB, IMTO(BI, IpapuHbI, KYBIIUHBI M T. J. XPaHUTCS
NnocyJia pa3feNbHO Ha TMOJIKax MKapoB W CTEJUIaXed B CIEUUATbHO OTBEIECHHBIX
mectax. Ilocyay craBar Tak, 4yToObl ee ObUIO yAOOHO OpaTh, HampuUMep, YAalllKH,
COYCHUKH, MOJIOYHUKH, CTMBOYHUKHU, KODESHHUKU pYyIKaMH HAPYKY.

HopMbl OCHAIIEHHOCTH MpEyCMaTPUBAIOT HAJIMYHUE TPEX, TPEX C MOJIOBUHOM, a
MHOTJIa U YEThIpEX KOMIUIEKTOB IMOCYJIbI M TPUOOPOB Ha OJHO MecTo. [[Ba KomruiekTa
HAxXoJsATCA B OOpalleHHMd B 3aje W Ha pazgade, TpeTud — B Moe4yHOU. Takoe
KOJMYECTBO TIOCYJBI M TIPUOOPOB oOOecnedMBacT HOPMaJIbHOE OOCITY>KMBAaHUC
noTpeOuTENe Npu IBYX- U TPEXKPATHOW 00OpayMBaEMOCTH MecTa B 4ac. B BeuepHee
BpeMs B pecTopaHax, KOTJla MECTO 3a CTOJIOM HCIIOJIBb3YEeTCs MPAKTHYECKH OJUH pas,
NOTPEOHOCTh B MOCYJAE U MPUOOpax COKpallaeTcs A0 MOJyTOpa KOMIUIEKTOB Ha OJHO
MECTO.

[Topsimok OTHmycKa CTOJOBOM MOCYAbl W MPUOOPOB M3 KIIAJIOBBIX JJIS 3aJI0B
MIPEANPUATAN OOIIECTBEHHOTO TMTUTAHUS PA3HBIX TUIIOB OCYIIECTBIISCTCS 1O HAKIIATHBIM
(c ykKa3aHueM accOpTMMEHTa M UX KOJMUYeCTBa) M 3aBUCUT OT XapakTepa
oOcioykuBaHus. B pecropaHax U Jpyrux NPEANPHUATHAX €  OOCITY)KHBaHHEM
opuIMaHTaMU TOCyJla W MPUOOPHI TMOCTYHAlOT MOJA OTYET pPabOTHHKA CEPBU3HOM,
OTIYCKAIOMIETO TOCYAy, METpAOTEeNsl WIA aJMUHUCTpatopa 3ajia, Opuraaupa
OQUIIMAHTOB, @ Ha MPEANPHUATHUSIX C CaMOOOCIYXHMBAaHUEM — aJMUHUCTpaTOpa 3aJia
WIM JAPYTUX JIMI, Ha3HA4YeHHBIX MpPHKa30M aupektopa mpeanpuatus. C HUMH
3aKJIFOYAIOT JOTOBOPHI O MAaTEPHUAIIBHONW OTBETCTBEHHOCTH.

[Ipu cormacuu paOOTHUKOB, BXOIAIIUX B COCTaB OpUTaabl, MOXET OBITh
yCTaHOBJICHa OpuWrajHas OTBETCTBEHHOCTh O(DHIIMAHTOB W JIPYTUX JHI] 33 TIOCYAy H
npuOOPHI, HAXOJAIIUECS B OOpalieHWd B 3ayie. bpuragHas OTBETCTBEHHOCTh TaKXKe
oopMIISIETCS JOTOBOPOM MEXAY aIMUHUCTpAIMeli W OpuUragupoMm, SBIISIOIIAMCS
CTapIIUM TI0 JIOJDKHOCTH WJTH Han00JIee ONBITHBIM WICHOM OpHUTaIbI.

Bpuraaup opuimaHTOB MOIy4yaeT Mocyay ¥ NpuOophl, 00€CTIEYnBAET UX BblIAUy
ouIMaHTaM, COXpPaHHOCTh B Mpollecce OOpalleHus, a TakXKe caady B KOHIIE JIHS.
[locyna BeiaeTcs B KOJIMYECTBE, HEOOXOAUMOM Jijisi OecriepeOOMHOro o0CTyKUBaHUS
(oOMeHHBIH GoHT). YUeT CTOJIOBOM NOCY/IbI BeIeTCs B KypHaue 1o ¢popme Ne 73.



B HeoOXxoauMBbIX cllydasx MpHU claye MocyAbl U MpUOOPOB COCTABISIOT aKT Ha
Ooif, J0M, TIOpUy, YTpary mocyabl W TpubopoB mo (opme Ne 74. Akt odopmiser
KOMHUCCHS, B COCTaB KOTOPOW BXOAST paOOTHUK, OTBETCTBEHHBIN 3a HAXOJSIIUECS B
oOpalieHu TOoCydy, NpUOOpbI; pabOTHUK, Y KOTOPOrO 3TH IIEHHOCTH OBUIM TIOJ
OTYETOM B TEUEHHE MHS, METPJAOTENb WIM aJIMUHHUCTpATOp U Oyxranrep. AKTHI
paccMaTpuUBaeT PYKOBOJUTENb MPEANPUATHS U BBIHOCUT pEUIEHWE O CHUCAHUU
pa30uTON TOCYIbl WU BO3MEIICHUH yiiepOa. PaOoTHWKM CEpBU3HOW TOJDKHBI
CBOEBPEMEHHO TMOIOJHATh NPUIABKM 3allacoM CTOJOBOM MOCyAbl, a Opuraaupy
O(QUIIMAaHTOB BBIIABaTh XPYCTAIBbHYIO, MEIbXHOPOBYIO MOCYJy M CTOJOBBIE MPUOOPHI
10J1 MaT€pUAIbHYI0 OTBETCTBEHHOCTb.

MoeuHas CTOI0BOM MOCY b

MoeuHas CTOJNOBOM TMOCY[bl NMpeAHa3HAYeHa AJII MBIThS CTOJIOBOM MOCYAbl U
npubopos. YeTkast paboTa 3TOro nojipasieiaeHus CrocoOCTBYET YCIEIIHONW paboTe 3ai1a
Y TIOBBIIICHUIO KYJIBTYPbl 00CITyXKMBaHUsA. MoeuHast CTOJI0BOU MOCY/Ibl paclojaraercs
PSAIOM C CEpBU3HOM U JODKHA HMMETh YJIOOHYIO CBSI3b C 3aJlOM M pa3fadei, 4To
no3BoJIsIeT OecrepedoitHO 0becTieunBaTh OQUIIMAHTOB YUCTOM MOCYAO0H.

MoeuHble OCHAIIAIOT MOCYJIOMOEYHBIMU MAallMHAMHU, MOEYHBIMH BaHHAMHU,
HIETOYHBIMH CTAKaHOMOMKAMH, CTOJaMU [Jii COPTUPOBKM M OYHMCTKHA TOCYJIBI OT
OCTAaTKOB THIIH, CYIIWIbHBIMHA IKadaMu, CTeUIaKaMu W mKadaMu Uil XpaHCHUS
YUCTOW TIOCYNbI, OadkaMu C KpbIIKamMu Uit cOopa oTxozoB. OOopyaoBaHHE
YCTaHABIMBAIOT HCXOJd U3 IMOCJIEI0BATEIbHOCTH TEXHOJIOIMYECKOro IpoIlecca:
OYMCTKA OT OCTATKOB IMHILIU, COPTHPOBKA, MIpPEIBAPUTEIBLHOE OOMBIBAHHE, MBIThHE,
CTepUIIU3ALIMS, IPOCYILIMBAHKE.

Hcnonb30BaHHYIO MOCYAY M MPUOOPHI COOMPAIOT Ha MOAHOCHI UJIU CIIEIMATIbHbBIE
TEJIEXKKH, 3aTEM uepe3 INepelaToyHOe OKHO OHHM MOCTyHaloT B MoeuHyro. Jlis
o0ecIeyeHusl COXPaHHOCTH MOCY/Ibl U YMEHBIIEHHUS IIyMa CTOJIbl U MPUJIABKU B MECTaX
cbopa na-cyipl 0OMBAIOT JUHOJIEYMOM HIIM JPYTUMHU MaTepHUaIaMU.

[lepen MbBIThEM Tapesiku OCBOOOXKJIAIOT OT OCTATKOB MHUIIM U COPTHPYIOT IO
BHUJIaM. B mOCy/IOMOEUYHBIX MallMHaxX OCYIIECTBISIOT MBIThE, CTEPHIIU3ALUI0 TApPEJOK,
CTaKaHOB U CTOJIOBBIX MPHUOOPOB. MBIThE MOCYAbI MPOU3BOJAAT B TPEX OTACIEHUSIX C
pa3HbIM TEMIIEpATypPHBIM pexxuMoM. B nepBoM otaenenuu npu temmeparype 45—48°C
nocyaa OOMBIBaeTcss M O0€3KUPUBACTCS C HCIIOJIB30BAHUEM MOIOIIUX CPEICTB; BO
BTOpOoM — npu Temneparype 50—55 °C npousBOIAT MBITbE U JE€3UH(PEKIHIO MyTEM
no6asienus 10%-Horo pactBopa xJjiopHOU u3Bectu (U3 pacuera 10 cm3 Ha 111 Bojbl); B
TpeTbeM — npu Temneparype 90—98 °C mocyny ONOJIACKMBAKOT U CTEPHIU3YIOT.
3areM ee YKIJIA[bIBalOT Ha CTEJUIaXHW Ui mpocymrBanus. [locyaoMoedHble MalluHBbI
3HAYUTEIBHO 00JIETYAIOT TPY MOMIIIHII.

Ha neOonblIUX NpeAnpUsTUSIX NOCYAYy M MPUOOPHI MOIOT B BaHHE C Tpems
OTJICJICHUSIMU U TIOJIBOJIKOM TOPSYEH M XOJIOTHOM BOJIBI.



bepexHoro otHomieHus TpeOyeT MelbXuopoBas mnocyaa. Ee MoioT B BaHHAX,
UCIIOJIb3Ysl MSTKUE MOYAJIKH, MBLJIO, U CIIEIAT 3a TEM, YTOObI OTJENbHBIC IPEIMETHI HE
yAapsuluch Opyr O JApyra B Ipouecce MbIThs. I yJnaneHdusT TEMHBIX MSATEH
MIOBEPXHOCTH MPOTUPAIOT PACTBOPOM IMUTHEBOM COABL. 3aT€M MOCYJly MOIOT ropsiueit
BOJIOM U MPOTHUPAIOT MOJIOTEHIIEM.

CrexissHHYI0 Tocyay (proMku, O0Kaibl, (y>Kepbl, CTAKaHbI) U CTOJIOBBIE PUOOPHI
MOIOT B BaHHE C JIByMsI OTJICJICHUSIMHU.

B nepBom otnenenun npu temmeparype 45—50°C ee MOIOT, BO BTOPOM — IIPH
temneparype S50—S55 °C ononackuBatroT. Ilocie MbITbS CTOJOBBIE TPUOOPHI B
METAJIMYECKON CETKE C pyYKaMH OITyCKaloT Ha |—2 MUH B CTEpUIM3ATOp C KUILIIEH
BOJOW, a 3aTeM mnpocymmuBaioT. sl mpenoxpaHeHus mocyabl OT 00 Ha JTHO BaHHBI
YKJIQJIbIBAIOT PE3UHOBBIC TOPUPOBAHHBIE KOBPUKHU.

Ha npeanpustusix OOIIECTBEHHOTO MUTAaHUS MCHOJB3YIOTCS — CJEAYIOIIUe
MOIOIIIME CPEACTBA: JIsl PyYHOTO U MAIIMHHOTO MBIThs1 — «IIporpeccy, «IlocymoMoii»;
JUISL pYYHOTO MbITh — «Jlon», TpuHaTpuiipocdart, nacta «CrnenuaibHas-2», HaTPHUM
YTIIEKHUCIIBIN, COJIa KaJbIIMHUPOBaHHAS (TEXHUYECKAS).

Pa3zgaTounas

Pasmarounass pacmonaraercsi B HEMOCPEACTBEHHOW OJIU30CTH C TOPSYUM U
XOJIOJIHBIM TI€XaMH, XJICOOPE3KOH, CepBU3HOM, MOCYHOW CTOJOBOWM MOCY/IbI, CEPBHUC-
O6apom (Oyderom). Ecnu ykazaHHbIE TOMENICHHS HAXOIATCSA C OIHOW CTOPOHBI
pa3gaTOYHOM, TO €€ NIMPHUHA JOJKHA ObITh HE MEHEee 2M, €CJIH C JIBYX M 0oJiee CTOPOH
— HE MEHee 3M.

JInuHa pa3maTtodyHOU omnpenensercs u3 pacyera: i ropsuux uexoB — 0,03M,
tst xonoaHeIx — 0,01M Ha 0JIHO MECTO B 3aJie.

B pazgaTouyHoil pa3MenaoT KOMIbIOTEPHBINH KaCCOBBIM TEPMHUHAI MJIM KaCCOBbIE
MalIuHbl U 000PYAYIOT BUTPUHY C MEHIO, KApTaMU BUH M KOKTEHJIEH TeKyIlero JHS C
[eHaMU OJIFO/] U HAaITUTKOB.

CepBuc-6ap (0yder)

B 3amax pectopaHoB pasMmemiaroT cepBuc-0apbl (OyQeThl), KOTOpPbIE HMEIOT
HETMOCPEICTBEHHYIO CBSI3b C IMOJACOOHBIMHU mMoMmelneHusMu. [Ipoaykuuio cepBuc-6apa
ormyckaroT odunmantel. M3 cepBuc-6apa (Oydera) odumaHThl MOIYYarOT BUHHO-
BOJOYHBIC W3JCNHsI, THBO, OE3aJIKOTOJIbHBIE HAMUTKH, (PPYKTHI, KOHIUTEPCKUE U
TabauHble wu3nenusa. Pa3memniaercss OH psAOOM C 3aJOM M MMEET JBa INOMEIICHMS:
noJcO0OHOE — JJI1 XpaHEHUs TOBapa M OCHOBHOE — Il OTHYyCKa Npoaykuuu. B
NOJCOOHOM TOMEIIEHWU YCTAaHABIMBAIOT XOJOAWIbHBIE IIKAQBl HIM COOpPHO-
paz00pHyI0 KaMepy, CTeJIaxH, noaroBapHuku. [lomenienue uist oTimycka IpoayKIuu
000pYIYIOT XOJOAWIbHBIM HIKa(OM CO CTEKJIIHHOM JBEPbIO, MpUIaBKaMU-BUTPUHAMM,
B TOM YHCIIE OXJAXKIAEMBIMHU, JJISI XPaHEHUS U JEMOHCTPAlMd TOPTOB, NMUPOKHBIX,
HanuTKOB. Ha npunaBke pazMenarot skcnpecc-kopeBapKy ¢ KopeMOJIKOM, HACTOIbHYIO



DJIEKTPUYECKYIO TUIUTY, SJICKTpOHHBbIC LHpepOIaTHhIE BeChl, MEPHYIO TOCYAy s
OTITyCKa BUHHO-BOJIOUHBIX U3/eiuii. Bce ToBapbl, BEICTaBICHHBIE B BUTPUHE (PPYKTHI B
Bazax, IIOKOJaJ], KOHAUTEPCKUE M3ENUS B aCCOPTUMEHTE, HAMHUTKHU), JOJKHBI UMETh
neHHUKH. OO0s3aTeIbHBIM SIBIACTCS HAIMYME PAKOBUHBI C TOJBOJKOW XOJIOJHOW U
ropstueil BOJIBL.

[IpuroToBneHne TrOpSAYUX HAMUTKOB (Yail, Kode MO-BOCTOYHOMY, IIIOKOJIA]
TOPSTYMi) ¥ XOJIOAHBIX HAMTUTKOB (KOde-TIscce) OCYIIECTBISETCS Ha IPOU3BOJICTBE.

[Tomerenue st Hape3Ku xjeda

[Tomemenne st Hape3ku xieba MpeAHA3HAUEHO JUIS XpaHEHUs, HApPE3KH U
oTIycka xjeda u xyie000ylnouHbIX u3Aenuid. s xpaHeHus xjeba ycCTaHaBIMBAIOT
mKapbel C OTBEPCTUSMU B OOKOBBIX CTEHKaxX W JABepHax (OTACTBHO I PXKAHOTO U
nmeHnyHoro). C momoinpio xjedope3ku xjiaed Hape3arT jJoMTukamu mo 40— 50r u
nepe]; OTITYCKOM YKJIaAbIBAIOT Ha TTMPOKKOBBIE Tapenku. Pabodee MecTo pe3unka xaebda
00OpYIYIOT CTOJIOM, BECaMHU, JOCKaMH, LIUIIAMHU, COBKOM M IIETKOW IS yAajleHus
Kpomiek. B momemiennn xiie0Ope3Kd YCTaHABIMBAIOT TOCTEP MJIS IPUTOTOBIICHUS
TOCTOB (ITO/PKapEHHBIX C JIBYX CTOPOH JIOMTHKOB XJieba) u cresuiax. Ha HeOonbmux
OPEeINpUITUIX U1 HApe3KH Xjie0a OpraHu3yroT OTJeIbHOE padouee MECTO B XOJIOJHOM
exe.

HamnmonanbsHble BUIBI XJieba: pyccKue Kajlaud, y30€KCKHE JIeTIeUIKH U T. J.—
MPOU3BOAT HEMOCPEICTBEHHO Ha MPEANPHUATHH OOIIECTBEHHOTO MUTAHUS U MOJNAIOT K
CTOJY B LIEJIOM BHUJE.

ParmonanbHasi B3aMMOCBS3b 3aJI0B, MPOU3BOJCTBEHHBIX W BCIIOMOTATEIbHBIX
MOMEIIEHNI o0ecrneunBaeT NPaBIWIBHYI0 OPTraHU3AIMI0 Tpolecca OOCTy>KWBaHUS
noTpeouTenei.

KoHTpoJibHBIC BONIPOCHI:

1. MoeuHas CTOJIOBOM U KyXOHHOW MOCY/bl, HA3HAYEHUE, OCHALI[CHUE.
2. Cepsuc-6ap (0yder), Ha3HaueHUE, OCHAIIICHHUE.
3. PasmarouHas, Ha3HaY€HUE, OCHAILCHUE.

4. Tlomermenue s Hape3KU Xjeba, Ha3HaUYCHHUE, OCHAILICHHE

IIpakTnuyeckoe 3ansaTue Ne§

Tema 8. Buabl, acCOpTUMEHT, HA3HAYCHUE.

He.]'lb 3aHATUA: N3YUYUTb BUABL,ACCOPTUMCHT, HA3HAUYCHHUC.



IlepedeHnb MCMOIB3YEMOT0 000PY/IOBAHUA:

. DKpaH HacTeHHBIN, IpoekTop HP nmorosnounoe kpennenue
. Kowmmwrotep B cOope.
. Kommnekt yue6HoM Mebenu (mpenogaBaTeIbCKUe CTOM, CTYJIT; CTOJbI U

CTYJIbsT JUTs1 0Oy4arormuxcsi — 30 1mocaiouHbBIX MECT)
. HaGopsl 1eMoHCTpalilnOHHOTO 000PY/IOBAHHS U YUeOHO-HATIISTHBIX
IMOCOOMIA TI0 U3y4aeMbIM pa3JiesiaM JUCITUTUIINH

TeopeaneCKaﬂ qJacTb:

®dapdopoBas nocyna Hanbonee U3AN[HA, OTIMYAETCA JIETKOCTHIO, TMOBBIIIEHHOM
MPOYHOCTHIO, TIO3TOMY OHA MPUMEHSETCS MPEUMYIIECTBEHHO B pecTopaHax, kade. B
pecTopaHax KJIAcCOB JIIOKC M BBICHIMI HMCIOJB3YETCA MPEUMYIIECTBEHHO (HUpPMEHHAas
nocyjia u3 TOHKOTo (apdopa, U3rOTOBJICHHAS HA 3aBOJAX IO CICIHAIBHOMY 3aKasy.
Ona umeeT 3HaK OO0CITYKUBAHHUS - JJOTOTHIT PECTOPAHA.

dasHCOBAs MOCy1a B oTiau4Ke oT papdopoBoii He mpo3payHa, ¢ 60Iee TOICTHIMU
CTeHKaMH W mopuctas Ha usnome. [Ipumensercs (asHcoBas mocyaa B pecTtopaHax,
O OpPMJICHHBIX B CTUJIE KAHTPH.

Kepamuyeckass mocyna — 3TO IMoOcyJa M3 IIMHBL Pa3nuyaroT MallOJIMKOBYIO U
TOHYAPHYIO NOCYyy. ManoJIMKOBBIE U3/1ENs IOKPBIBAIOT BHYTPH U CHAPYKU TJIa3yPhIO.
['oHuapHas mocyaa UMEET ECTECTBEHHYIO OKPACKY. MaloJIMKOBasi, TOHYapHast, a TAKKe
JepeBsiHHAs MOoCyAa NPUMEHSETCS, KaK MPaBUIIO, I MOJAa4¥ HAMOHAJIBHBIX OO/ U
HAIlMTKOB Ha CIEUUATU3UPOBAHHBIX MPEANPUITHIX OOIIECTBEHHOIO MMUTAHMUS.

[Tocyna m3 HEmpoO3padyHOTO CTEKJa OTIMYACTCS JIETKOCTBIO, YIapONmpOodY-HOCTHIO
(B mecth pa3 mpounee GapdopoBoif), TEPMOCTONKOCTHIO (€€ MOXKHO HCIOJIL30BaTh B
MUKpOBOJIHOBOM meun). [lo 1BeToBOM ramme oOHa OYeHb pa3HooOpa3Ha (OT
HEMPO3pavyHOil HACKHIIIEHHO-YEPHON 10 COBCEM CBETIION) W MOJpa3leisieTcss Ha Tpu
BUJA: «ApKOmam», «apKOpOK» U «IOMUHApK». Hempospaunas cBernas mocyna
(apkonasr) mpeKpacHO UMHUTHPYET IOporyio (aphopoByr0 MOCYyAy W HCHOIB3YETCS B
pectopanax u 6apax I kiacca. [Ipo3paunas mocyza U3 apKOpoKa 3HAYUTEIBHO JCIIEBIIC
nocyapl U3 apkonaina. M3 momuHapka (Ipo3pavyHoe CTEKJIO) M3rOTaBIUBAIOT (YKEpHI,
OOKaJIbl, pIOMKH, KYBIIWHBI MOBBIIIIEHHOW MPOYHOCTH.

Xapaxmepucmuxa cmoio801 nocyobl

XapaktepucTuka u Ha3HaueHue GpapdopoBoii mocyapl npeacTaBieHbl B Ta0. 1.

Tabnuya . 1.



BMmecTtumocTs,

HaumenoBanue Pazmep,mm o’ Haznauenue

Tapenku:

EEIIZ) Byﬂ_ﬁ ?S;{;Haﬂ 300-330 Jlg cepBupOBKHU CTONA
Mmenkadg croioBag  [270-290 [Tonaum ropsiuux 61101

rIy0OKasi CTOJIOBast

[Togaya cynos

ri1y0oKasi CToJIoOBast

[Tomada cynos noaynopuusmMu

3aKyCOYHAast 220-240 [Togaya x0m0AHBIX OO U 3aKYCOK
Menkas neceptHas [200-220 [lopauya cnaakux Omro1, GPyKTOB
riyOokas 200-220 [Tomaya necepTHBIX G101 CO
JecepTHas CIIAJIKUMH COYyCaMH
[Tonaua xeda, TOCTOB, paccTeraes
MAPOKKOBAs 170-180 A ’ P ’
UPOKKOB
JUISL KOHJIUTEPCKHX |12 150 [Tonaya mUpOKHBIX, OUCKBUTOB,

151631 (S 05054

KEKCOB

Hamku ¢
OJIrOALIAMM:
[Togada OymbOHOB, CYIIOB-ITIOPE,
OyJIbOHHBIE 3apaBOYHBIX CYNOB C MEJIKO
Hape3aHHbIMU NPOAYKTaMU
[lonaua yas, kode no- BapuIaBCKH,
qaitHbIe Ko(he ¢ MOJIOKOM, KaKao, ropsiuero
IIOKOJIaJa C MOJIOKOM
[Togaua koe uepHoro, mno-
Koelinbie 75-100 BOCTOYHOMY, MO-TYPELKHU, TOPAUETO

IoKoOJIaga




it Kode
KaIyqYruHO

150-180

MeTtannuueckasi mocyZia UCTOJIB3YETCSI B pecTOopaHe sl JOCTAaBKH OJIFOJ C
pa3gadu B 3ajl K NOJACOOHOMY CTOJTy O(UIIMAaHTa, a TaKXKe JJIs MOJa4yu OT/IEIbHBIX
BHJOB OJII0J HEIMOCPEACTBEHHO Ha oOeneHHOM ctosie. OHa 00JamaeT CBOMCTBOM
JIETKO HarpeBaTbCsl M OXJIAKAATHCS, YTO JaeT BO3MOXKHOCTh TOJaBaTh
rnmorpeburtesnto Oioaa TpedyeMoii TeMIieparyphl.

Ha npennpusitusix oOIIECTBEHHOTO MUTAHUS HUCMHOIL3YETCs METAJUTMYECKast
rnocyjga W3 MeEJIbXHOpa, HeWswnb0epa ¢ Hepxkaseromled cranu. Jlydmummu
TETUIOMPOBOJIHBIMM M ACTETUYECKUMH KadecTBaMH o00jajlaeT mocylaa U3
MEIbXHOopa U He3uiboepa. Menbxuop — 310 criaB Meau (10 80%) n aukenst (18
—20%), a B coctaB HeuzwinOepa BxoauT menb (61,5%), nukens (16,5%) u nuHK
(22%). 3nenust U3 3TUX CIJIABOB UMEIOT 3alUTHO-AEKOPATUBHBIEC MOKPHITH. J{J1st
MOBBIIIECHUSI MTPOTUBOKOPPO3UMHOM CTOMKOCTH M YJIYYIUECHHS BHEIIHETO BHIA
Hapy>KHbIC TIOBEPXHOCTU H3JCIUN W3 MeJIbXUopa U HEW3WiIbOepa MOKPHIBAIOT
TOHKUM CJI0€M HUuKeJst uiu cepeopa (ot 0,3 mo 0,5MM) myTeM rajibBaHU3AIMH.

MeTannuueckas nocyaa IPHUMCHACTCA Ha MNPCAINPHUATHAX O6III€CTBCHH01"O
IIUTAaHWs B IINPOKOM aCCOPTUMCHTC.

HNkopHuLIa U3 MEIbXHMOpPA UMEET BCTABHYIO XPYCTAIbHYIO UJIH CTEKJISTHHYIO
po3erky. Mcrnonbp3yercs Uit mojauu 3€pHUCTON MIIM KETOBOM MKpPbI. MI3roToBISAIOT
ee OJIHO-, JBYX- M YETBIPEXIOPIMOHHONW. B Oapax u crenuain3upoBaHHbBIX
PBIOHBIX pecTopaHax HMCHOJIB3YIOT HUKOPHUILY B BHUAE PAKOBUHBI C KPBIIIKOW M
JIOTIATKOM 111 UKpbL. MIKpy yKIIaJIbIBAIOT HA BCTAaBHYIO PO3E€TKY M3 CTEKJA ILBETA
KOOaJIbT.

barono anst ycTpull M3 HEp)KaBEIOLIEH CTaM HUMEET Kpyriyr ¢(opmy c
YIIIyOJIEHUsIMU  JJI1  pa3MelIeHusT pakoBUH. B 1eHTtpe — yriyoOnenue ist
KOJIOTOT'O JIbJIA.

KoknnbHulla — HeOOoJIbIlIass MeTaJUIMYecKasi pakOBHHA Ha IMOJCTaBKe,
BBITIOJITHEHHAsI KakK oJHO I1ejioe. OHa mpenHa3HaueHa Uil 3aleKaHusl U Mojadu
ropsiuuX 3aKyCOK U3 PHIObI U TPOYKTOB MOPSI.



KoxkorHuiia (MajieHbKasi KacTPIOJIbKa C JJIMHOUW PYUYKOM) BMECTUMOCTHIO 90
—150 cM3 OnIBaeT U3 MelbXxHOpa UM HepkaBeromlew cranu. I[lpumensitor ee s
MPUTOTOBJIEHUSI U MOJAYU TOPSIYUX 3aKyCOK M3 Msica, MTHUIIbI, OBOIIEH U IrpUbOB C
coyCaMH.

[TopuonHasi CKOBOpOJKa — HeEriyOokasi Tmocyja ¢ JBYyMsl pydKaMHu U3
HEPIKABCIOMICH CTaJIM, MPUMEHSIETCS Ui TPUTOTOBJICHUS W TIOJa4M SIMYHUIIBI-
rJ1a3yHbH, 3aMI€UCHBIX OJIFOT U3 PHIOBI, Msca, OBOIIEH (pbIOa 3ariedeHast mo-pyCcCKH,
CKOOJISIHKA U3 OCETPUHBI).

[TopuroHHass CKOBOpPOJKa C JABYMsI BUTBIMM py4YKaMHd W HOPSAMBIMHU
OopTUKaMHM  (KpOHILIEIb) BBIINOJIHEHA M3 MEJIbXHOpa, MOpPUMEHSIETCS  JJIA
MPUTOTOBJIEHUSI U MOJAYM HEKOTOPBIX TOPsTYUX 3aKyCOK (Yrpsi B KpacHOM BHHE,
TedTese B NMKaHTHOM COYCE) U CHAJIKUX ropsiuux OJito1 (Kaly IrypbeBCKOM).

[TamoTHMIIa — KacTprOJbKa M3 MEJIbXHOpAa HJIM HEp’KaBEIOIIEH CcTaju,
IpeaHa3HaueHa Uil MoJauu K OyJIbOHY TOpSYEro OYMIIEHHOrO siilia MalloT,
CBapEHHOT'O «B MELIOUEK).

MHucCKH CyIOBBIE C KPBIIIKAMU BMECTUMOCTBIO OT 1 10 6 mOopuui ciry»Kat Jis
COXpaHEHUs TEeMIEepaTypbl IPU MoAayYe TOpsSAYUX 3allPaBOYHBIX CYIOB (CyHbl U3
TPENaHroB, Cymnbl C KpeBeTKamu). X HU3TOTOBISAIOT TIIIyOOKHUMH, KPYIJIBIMU C
JIByMsI py4YKaMH Y BEpPXHETO Kpasl.

Basza-cynaunia Ha HU3KOW HOXKe Ha 4—10 mopuuil npenHazHadeHa JUIst
OTITyCKa 3allpaBOYHBIX CYIIOB NpU OOCIY>KMBAaHUU T'PYyHIl TYPUCTOB M CEMEUHBIX
00e10B (BOCKPECHBIX OpaHueil).

Tpenora — mnpucnocoOJjieHue sl NOJaYM yXU PhIOAIKOW WM LApPCKOM,
COCTOMT W3 MOJCTaBKH, BBIIOJIHEHHOW U3 KOBAaHOM CTajli, U KOTEJIKa
BMeCTUMOCTBIO 500 cM3 € 3aKpyTJIEHHBIM JHOM M PYYKOU B BHJI€ KOpOMbIcaa. [{iist
pa3orpeBa yxu B IPUCYTCTBUM MOTPEOUTENIEN HA JHO MOJACTABKU KJIaJayT TaOJIETKY
CyXOro CIIMpTa.

bapanuuk oBanbHOU (OPMBI C KPBIIIKOW BMECTUMOCTBIO OT 1 110 6 mopiiuit
M3rOTOBIISIIOT W3 MEJbXHOpPAa U MCIOJB3YIOT ISl COXpaHEHUs HEeOoOXOIUMOM
TEMIEpaTyphl IIPHU IMOJA4Ye TopsAYUX OO U3 OTBAPHOU PBIOBI U PBIOBI B cOyce
(6emyra noa KpacHbIM BUHOM, (hHUJI€ Kapra U CEMI'M B UMOMPHOM COYCE).

bapaHuukn Kpyriaele M3 MEJIbXHOpa BBINYCKAIOT Ha |—6 mnopuuii, wu3
HEpP>KaBEIOIIEH CTajli — OJHOMOPIUOHHBIMU. bapaHunku cHaOXKEHbI KPBIIIIKAMH.
[Ipenna3znadeHbl Jj1s COXpaHEHUs] TEMIIepaTypbl MPU MOJadye TYUICHBIX OI0a U3



Msica, NTUIIBI, OBOIIEH, ¢Guiae W3 BBIPE3KU II0JI COYCOM Majiepa; Kappu Hu3
OapaHuHBI; OapaHUHBI B COYCE M3 KPBKOBHUKA U CMETaHbI, YaXOXOWJIN U3 KYP.

biaroa oBanbHBIE BBINYCKAIOT OJHOMNOPLMOHHBIE M MHOTONOPIMOHHBIE
BMecTUMOCThIO 10 10 moprwmii, mmuao oT 230 go 800Mm (OGaHKETHBIE),
HCIIOJIb3YIOT WX TIPU WHAWBHUIYAJILHOM M TPYNIIOBOM OOcCHykuBaHuu. biroma
OBAJIbHBIC MPEIHA3HAYECHBI MJISI BTOPBIX TOPSUYUX OIIOJ, K KOTOPHIM COYCHI
MOJAI0TCS OTAEIBbHO (CeMra rpijib C UKOPHBIM COYCOM; OCETPUHA, 3alleYeHHast MO0-
MOCKOBCKH; TEJISITUHA, (DaplIMpoBaHHAas BUIITHEN; I'yCHUHAs TI€YEHb, 00KapeHHasl B
KOHBSIKE).

bntoga kpyribie BMECTUMOCTBIO OT 6 10 12 mopuwmii, quamerpom ot 330Mm
HCITOJIL3YIOT Ha OaHKeTax s MOJaud BTOPBIX HATYPaIbHBIX >KapEHBIX OO0 M3
Msica, MITUIIBI, OBOIIEH (MOPOCEHOK, (hapIIMPOBAHHBIN T'PEYHEBOM Kalllei; TYCh C
ss010KaMHu U JIp.).

MeHaXHULIbI, — OJHONOPLHMOHHBIE METAUIMYECKHEe OIroaa OBaJIbHOM
dbopmbl ¢ neperopoakamu. llocyna umeer yrinyOJieHUs: (CEKIIMH), B KaXJI0€ M3
KOTOPBIX YKJIAJIbIBAIOT MPOIYKTHI (MSICO, TAPHUP), COCTABIISIOLINE OJIFOJIO.

Ockapro (011040 ISl YJIMTOK) BBIITYCKAIOT U3 HEP)KaBEIOIIECH CTall, UMEET
KpyTiIyto (hopMy U yriryOJICHHS JIUTSI pa3MEIICHUS] PAKOBHH.

CoyCHHUKM BBIIYCKAIOT U3 MENbXHOpAa U HEpkKaBerolleld cranu. OHU UMEOT
MPOJIOJITOBATYI0 (POPMY, OTTSHYTHIM HOCHUK M MPUITASHHYIO PYUYKy. M3roTOBISIOT
OZIHO- U JIBYXIIOPLUHOHHBIMU. [IpeiHa3HaueHbl 115 110Ja49u ropssamux COyCOB.

Taranymk M3roTaBIMBAIOT U3 HEPXKABEIOIIEH CTAIM C IPUCIIOCOOJICHUEM ISl
TJICIOIIMX YTJIEM M MOJCTABKOW, HA KOTOPYIO CTaBIT YYT'YHHYIO CKOBOPOJKY C
FOTOBBIM u3AenueM. MCrosb3yroT sl nojayd Ou@IITeKca MO-IEPEBEHCKH U
HEKOTOPBIX (PUpMEHHBIX OJ1r0]1 (0apaHUHA C YEPHOCIMBOM M OBOLIAMU).

Kpemanka 1jii  MOpPOXXEHOrO M3TOTOBJISETCS W3  MEJIbXHOpa WIH
HepkaBeromie ctanu. OHa uMmeetr GopMy MOJyHIapUs C KPYIJIOW IOJACTaBKOM.
Bmectumocts kpemanku — 150 u 200 cm3. Mcnons3yeTcst TIipu 00CITyKUBAaHUU B
JieTHUX Kade.



Typka Jiy1s1 TpUroToBJIEHUS U T10J1a4M KO(e MO-BOCTOUHOMY MOKET OBITh U3
MeJIbXMOpa WK HEPIKaBEIOIIEH CTalu BMECTUMOCThIO 125 u 250 cm3.

Kodeitnukn na 500—1500 cM3 mpuMeHSIOT TIpU OOCITYKUBAHUHM TPYMII
TYPHUCTOB U B HOMEpaX TOCTUHHII.

CauBOYHHUKHA BMECTUMOCTBIO 50—200 cM3 U MOJIOYHHUKHM BMECTHUMOCTBHIO
100—250 cm3 wnucnoap3yroTcs IJId IIOJAYU MOJIOKA M CIMBOK K TOPSYUM
HAITUTKAaM.

Kourelinep anst bga uMeeT UMWIMHAPUUECKYIO (POpMY, KPBIIIEUKY U CETKY
BHYTpPH, HE JOXOJAILLYIO HO JIHA. BhIMycKaeTrcs B KOMIUIEKTE CO IIMITIAMHU JUIS
JIbJA.

BCIIpO JJB1 JIbJIa BBIITYCKACTCA TAKIKC B KOMIIJICKTC CO IIUIIIIaMH.

Benepko pis oxJiaxxaeHusl aMIaHCKOr0 U IPYTUX UTPUCTBHIX BUH U MOJAa4U
HUX K CTOJIy M3TrOTOBJISIETCS U3 MEJIbXHOpa U HepkaBerolen ctaiin. OHO UMeEeT JIBe
pYYKHd B BHUJE KoJjiell. B HEro cTaBaAT OyTHUIKM C HAIMUTKOM JJISI OXJIKICHUS
Iba0M. Benepko MOXKET yCTaHaBIMBATbCA Ha TOABUXKHYIO WJIM HEIMOJABUXKHYIO
MOJICTaBKY, BBICOTa KOTOPOI paBHA BBICOTE CTOJIA.

Ba3bl AByx- u TpexbspycHble (kKabauek) OBIBAIOT W3 MEJbXHOpa WU
HeprKaBerolel ctainu. Mcnons3yroTes aj1s nojadn (pyKToB Ha OaHKETax.

Pemerka ayisi mojaum coap>Ku HU3rOTOBIISIETCS U3 MeJibxuopa. OHa uMeeT
MPsIMOYTOJIbHYIO BOTHYTYIO (OpMYy ¢ BBINIOJIHEHA Ha YEThIpEX HOXKKax B
KOMIUJIEKTE CO LIMITIAMH.

[TogHOCKI MeETATMYECKUE BBIMYCKAIOT OOJIBIIIOTO0, CPEIHEro M Majioro
pazmepoB. OHM MOTYT OBITh KPYTJIBIMH M MPSIMOYTOJBHBIMH (C pydkaMH U 0Oe3
pyuek). bonbmme mnogHocel pazMepoMm 500x400MM uinu Kpyrible JUaMETPOM
500MM mipenHAa3HAYEHBI IS TIEpeHoca oduimanTamMu OJr0[, HATUTKOB, a TaKXKe
nocybl. Cpennue nogHockl pazMepoM 350x250 miu 300x300MM UCTIONB3YIOT OPHU
00CITy’)KUBaHUU TIPUEMOB U OAHKETOB, Malible — JJIsI MOJauMd cyeTa, TabauyHbIX
15631 (107078

CamoBap CIYy>XUT i TMPUTOTOBJICHUS KUISITKA U CEPBUPOBKU YAWHOTO
CTOJIa B PYCCKOM CTHJIE.

Merannuyeckasi TIoCyJla, HCIIOJIb3yemasi B pecTopaHax, Oapax u kade,
nokas3ana Ha puc.10.

VYXxon 3a Meraummyeckou nocynou. llpu skcrmuryartanmv MeTaJuTM4eCKOMN



MOCY/IbI CJIEAYET MPEIOXPAHITh €€ OT PE3KUX yJIapoB BO U30ekaHue Aeopmalium.
[Tocyny u3 HepskaBelolllell cTajld U MeENbXUOpa WU Hel3uiabOepa HeJb3sl MBITh
BMecTe. bonee TBepiasi ctanb MOXKET Tolapanarth NOCEpEOPEHHYIO MTOBEPXHOCTD
MeJIbXHopa WU HeWswiboepa. [Ipu MbITbe METaUIMUECKOW TIOCYABl CIETyeT
HWCIOJIb30BaTh XUJAKUE MOIOIIME CPEACTBA, OIIOJACKMBATH TIOpSiYEd BOJAOM M
HACyXxO BbITHpaTh. [lOTyCKHEBIIME H3IENUs U3 MEJIbXUOpPA NMPOTUPAIOT MSITKOMU
BETOIIBIO C KaJbIIMHUPOBAHHOW COJIOM, OIIOJACKHUBAIOT B TOpsAYEH BOJE H
BBITUPAIOT HACYXO.

KOHTpOJI])HI)Ie BOIIPOCHLI:

1. Buapl, acCCOpTUMEHT, HA3HAYEHUE, XAPAKTEPUCTUKA CTOJIOBOU IOCYbI
(bapdopoBoii, kepaMUUECKOM, XpyCTaIbHOM, CTEKJISIHHOW, U3 IepeBa U
MJIACTMACCHI).

2. XapakTepucTUKa METAJNIMYECKON TOCY/IbI.

IIpakTnueckoe 3ansiTtue Ne9

Tema 9. XapakTepucTHKa CTOJOBbIX NPUOOPOB.

Leab 3aHATHS: U3YYUTHh XapPAKTEPUCTHUKY CTOJIOBBIX MPUOOPOB

IlepeyeHnb MCMOIB3YEeMOT0 000PY/10OBAHUA:

. DKpaH HacTeHHBIN, ITpoekTop HP nmorosnounoe kpennenue
. KomnsroTep B coope.
. Komiuiekt yuebHoM Mebenu (penoaBaTesIbCKUue CTOJI, CTYJI; CTOJIbI U

CTYJIbs JUTst 0Oy4aromuxcsi — 30 1mocaiouHbIX MECT)
. HaGopb!l 1eMoHCTpaIinoHHOTO 000PY/I0BaHUS M y4eOHO-HATJISITHBIX
MocoOui Mo U3yvyaeMbIM pazaesiaM AUCIUILINH
TeopeTnyeckasi 4acTh:

Hcropust KyJIbTypbl 3aCTOJIMH yXOAUT BriyOb ThIcsUeneTuid. IpeBHue rpeku
U pumisgHe end pykamMu. OHHM TOJb30BAJIUCh BUJIKOM M HOXOM TOJIBKO JUIS
pazaenku Oonbiux KyckoB msica. B VIII B. MsCO cTajim ecThb € IIOMOIIBIO
MAJIEHbKUX HOX€H, KOTOPBIMU pa3zpe3alvd NPOAYKThl U MOJHOCWIN €Iy KO PTY,

ITOCKOJIBKY JIOKEK OBLIIO Majio, a BUJIKH JJIs IHIIH HE cymiecTBoBain. B XIV—XV



BB. B JIOMax OOraTblX TOPIrOBIICB MOSIBUJIHNCHh HOXH M JIOKKH, HO HMX XBaTajio
TOJIBKO JIJIs1 ce0s1 m Onm3kux. Ha TopskecTBa Ka)Iblii TOCTh IPUHOCHUI UX C COOOM.
B XVI B. B EBporie cTasio 0ObIYHBIM MOJIb30BATHCS HOMKAMM JJI MsICa U JTOKKaMH
Juis cynoB. Buiku nosisuiiics B EBpornie Tonbko B Hayasie XVI B. B UTAIBSIHCKOM
nBope. BenemmaHIBI MTONMB30BAIUCh WMH, Korma ead  (PYKThI, dYTOOBI HE
OKpallnBaTh NaJIbIlbl COKOM. M3 WTanuu Buiku ObUTH 3aBe3eHbl BO DpaHIuio, Te
BCKOpPE BO JIBOpE MOSIBUJICS OObIYail €CTh C MOMOIIBIO HOXAa U BWIKU U ObUIH
MpHUIyMaHbl MHOTOUYHCIICHHBIE X BAPUAHTHI U (DPOPMBI.

B XVII B. Hauvamu @opMHUpOBaThCSI COBPEMEHHBIE BHJIbI CTOJIOBBIX
npubopoB. Busika nnipuodpesna coBpeMeHHyo ¢GopMmy (C Tpems WK YEThIPbMS Yy Th
COTHYTBIMHM 3yOllaMH B 3aBUCHUMOCTH OT Ha3HaueHus). dopma JOXKKH cTaja
IUIOCKOM, a OKOHYaHue Hoxa — 3akpymieHHbiM. B XVIII B. Hacenenwue
3aMMCTBOBAJIO HPABBI JBOpa W OOBIYAN TOJH30BATHCS CTOJOBBIMH MPUOOpaMU
pacrnipoctpanwicsi He ToJibko BO dpannmun, HO u Bo Bcer EBpome. XIX B.
O3HAMEHOBAJICS  JaJIbHEHIIIMM  COBEPIICHCTBOBAHUEM  KYJBTYPHl  3aCTOJIWM,
HAYaJIOCh CEPUMHOE MPOU3BOJICTBO CTOJIOBBIX MPUOOPOB.

B Hacrosiee BpeMsi CTOJI0BbIe TPUOOPHI U3TOTABIMBAIOT U3 HEPIKABEIOIIECH
BBICOKOKQYECTBEHHOM CTaliu, MeEJbXHUOpa, MOocepeOpeHHoro cmiaBa (HOBOTO
cepebpa) u cepebpa.

[Ipubopsbl, M3 HEpKaBEIOIIEH BBICOKOKAYECTBEHHOW CTajld OTJIUYAIOTCS
0JecKkoM, OCOOOM IIPOYHOCTHIO, JJIUTCIILHOCTHIO HKCIIOIB30BAaHUS M IIPOCTOTOM
yXo/a 3a HUMH.

CroJsioBble TIpUOOpPHI W3 MEJbXHOPA WCIOJB3YIOT B OCHOBHOM IIpHU
00CITy>)kuBaHUN OaHKETOB, TaK KaK OHU OBICTPO TEMHEIOT, WX HEJb3sl MBITh B
IIOCYJOMOEYHOI MallIUHE.

ITpubopsl u3 mocepeOpenHoro cruiaBa (65% wmenu, 23% nwunHka, 12%
HUKEJIS ), KOTOPBIN 3aT€M MOKPHIBAETCSI TOHKUM CJI0OEM cepeopa.

CepeOpsiHpie  TIpUOOpPHI cOCTOAT U3 cepedpsiHoro cruiaBa (800 wyacteit
cepebpa, 200 gacTeit MeIn) WM U3 CTEPIIMHTOBOTO cepebpa (925 gacteit cepebdpa,

75 wactel Menn), YTO yKa3bIBaeTCsl Ha Mpooe.



CromoBbie TTpUOOPHI, UCIIOJIB3YEMbIC B PECTOpaHaX, JCJISAT Ha JIBE TPYIIIBI:
OCHOBHBIC U JomojHHUTENbHBbIE. OCHOBHBIE TIpUOOPHI TPEAHA3ZHAYECHBI IS
CEpBUPOBKHU CTOJIa U MPUEMA MUIIH; JTOTOJIHUTEIbHbBIC — JIJIsI TIOPIIMOHUPOBAHUS
OJIFO]T ¥ TTIOJJa4YM HEKOTOPBIX ceU(pUUESCKUX OO,

K ocHOBHBIM mpuOOpaM OTHOCSIT 3aKyCOYHBIH, PBIOHBIM, CTOJIOBBIMH,
JIeCepTHBIN, (PPYKTOBBIH.

IIpubop 3aKyCcOUHBI COCTOMUT M3 BWJIKM 3aKyCOYHOU M Hoxa. Ilomaercs k
XOJIOIHBIM OJTFOIaM M 3aKyCKaM BCEX BHJIOB, @ TAK)KE K HEKOTOPBIM TOPSIYUM
3aKyCKaM — K BETUYMHE J>KapeHo#, OnvHaM W Ap. OTiInmdaeTcs OT CTOJIOBOTO
MpUOOpPa MEHBILIUM PA3MEPOM.

Busika KOKOTHasi UMEET TPU KOPOTKUX U IIMPOKUX 3yOI1a, UCIIOJIB3YEeTCS JIIst
ropsiuux 3aKycoK (KyJIb€Ha U3 MITULIBI U JUYH, TPUOOB B CMETAHHOM COYCE).

[IpuGop pHIOHBIN BKIIOYAET BHJIKY C YETBIPbMS KOPOTKAMHU 3yOllaMH H
YIITyOJICHUEM TSI OTJICNICHHUSI KOCTEM, HOXK C KOPOTKHM U IIMPOKHAM JIE€3BHEM B
BHUJIC JomaTouku. Hoxk Tyroi, Tak Kak phIOy HOXKOM HE PEXYT, a TMPUACPKUBAS
KOCTOYKY BWJIKOW, OTICNSIOT MSKOTh OT KOCTH. [IpmOop HCTONB3YIOT ISt
CEPBUPOBKH CTOJIA MPH MMOJa4Ue PHIOHBIX TOPSIUX OJTFOI.

[IpuGop CTONOBBIM COCTOUT W3 BUWJIKW, HOXKa W JIOKKH. Vcmomb3yeTcst st
CEpBUPOBKM CTOJIa TIpW TOJladye IIepBBIX WU BTOpbIX Orona. Jlokka W BUIIKa
CTOJIOBBIE MOTYT MPUMEHSITHCS JIJISI pACKIaJIKA OJII0]T B KAY€CTBE YHUBEPCAIHHOTO
npudopa mpu OTCYTCTBHU cIieruaiibHOTO. Hambosee ymoOHBI HOXH C YaCTHYHO
3yO04aThiM OCTPHEM, KOTOPBIM JIETKO pe3aTh kapeHoe Msico. Hox c¢ 3yOGuarhim
JIE3BHUEM HCITOJIB3YETCS TIPH T10/1a4e CTEHKA.

Jloxxka OyIbOHHAS UCITOJIB3YETCsI TIPH T10/1a4e OyJIbOHA B YaIlIKe, OTIIMYACTCS
OT CTOJIOBOM JIO)KKH MEHBIITUM Pa3MEpPOM.

[TpuGop ecepTHBIN COCTOUT U3 JIOKKH, BUWIKHA U HOXA. [1o pasmepy Bwika u
HOXK HEMHOT'O MEHBIIIE 3aKyCOUYHBIX, JIO)KKa MEHBIIIE CTOJIOBOM. JlecepTHbIE HOX U
BUJIKY HCIIOJIB3YIOT HpU Hojayve clajJkux Ot (IMyIUHT CyXapHbIM, IIapJIOT
si0109HbBIN, apOy3, IBIHSI U JIp.). JlecepTHYIO JIOKKY TOJA0T K CIIAJKUM OJIrofam,

TaKUM, KaK OPEXOBBIN ITyUHT, MYCC, SITOJbI C MOJIOKOM HJIM CJIUBKaMH, (OPYKTHI B



cuporie. IlonHpiii necepTHBIM npubOp MomgarOT K MopoxkeHomy Croprnpus; K
CIIaAKOMY SIOJIOYHOMY TUPOTY — J€CEPTHYIO BUJIKY (TPEXPOKKOBYIO HEOOIBIIIOTO
pazmepa).

[IpubGop (PpyKTOBBIN, BKIIOYAIOMIMA BWIKY W HOX, OTJIMYAETCS OT
neceptHoro. Hox ¢ OCTphIM KOPOTKUM JIE€3BUEM, HAIIOMHUHAIOIIUM JIE3BUE
MEPOYMHHOI0 HOXa, BUJIKA ¢ Tpems 3yOnamu. [Ipumensiercs mpu nmojade CBEKHUX
(bpyKTOB: sI0JIOK, rpyI1ll, OaHAHOB, AHAHACOB, aNEJILCUHOB.

Bunka st kpaboB, OMapoOB UMEET JUIMHHYIO PYYKY U JIBa MaJICHbKHUX 3yOI11a.

Bunka s pakoB uMeeT KOpOTKYIO pydKy U JBa 3yOlia.

[TpuGop st ycTpull (HOXK W BWIKA). Y BWJIKU JJISI YCTPHUI[ OJIMH U3 TPEX
3yOIlIOB BBIMOJHEH B BHJE JIE3BUsI KOHCEPBHOIo HOka. HoxX ummMeer octpoe
KOPOTKOE JIE3BUE ISl Pa3/IeJICHUsI CTBOPOK PAaKOBUHBL.

Hoox ny1s Macina nmeeT HeOOIbINOoi pa3Mep U paCIIMPEHHOE OCHOBAHUE.

K ygaro momaercs yaiiHas JIokka, K kope — KodeiHasi, kotopas OTInYaeTCs
OT YalHOM MEHBIIIUM Pa3MEPOM.

Jlo)kka nmyist MOpPOXKEHOTO, B30OHMTHIX CIIMBOK HMEET OKPYIIyr Gdopmy,
OTJINYAETCS OT ASCEPTHOU MEHBIIIUM Pa3MEPOM.

K nomomHuTeNnbHBIM TIPUOOpPaM OTHOCST: HOXK-BWJIKY JJIsI Hape3Kd |

packiIaIKu ChIpa, BUWIKY-JIONIATKY JJIsl LIIPOT, HOXK U BUJIKY Pa3JAeJIOYHbIE U OP.

Hox-BUiIKy JUUIs1 HApE3KU U PacKIIaJKU ChIpa U3rOTOBJISIIOT U3 HEP KABEIOIIEH
cramu. OH UMeeT cepnoBuHy0 GopMmy c 3ybdriamu Ha koHie. [Ipumenstor npu
110/1a4Y€ ChIpa KyCKOM.

Hox u BuiKy /JIsi JUMOHA WCIIOJB3YIOT [JIsi HApEe3Ku JIMMOHA U €ro
packiankyd. Buika mMmeeTr aBa ocTpbIX 3yOlla, HOXK — 3UI'3arooOpa3HOe OCTpHE,
yTO 00JIeryaeT Hape3Ky JUMOHA.

Busnky-nonaTtky mpUMEHSIIOT JJI PacKJIagKu PHIOHBIX KOHCEPBOB B Macie
(umpot, capauH). Buiika umeeT nsTh 3yO1I0B, COEIMHEHHBIX MEPEKIAJINHON, UTO
HCKITFOYaeT BO3MOXKHOCTb Jie(hOpMaITUH TYIIKHA PHIOBI TIPH TIEPEKIaIbIBAHUH.

[urmer - a1 pasaeiakd  JOOCTEpOB YW OMApoOB  H3TOTABIMBAIOT U3



HEPIKABEIOIIIEW CTaJIH.

Hoxx w BUIKY pa3aenouHble O(PUIIMAHTHI WCIIOJIB3YIOT IS Hape3aHWs Ha
MOPIIMU MsICa, KAPEHHOTO IIEJIbIM KYCKOM, B MPHUCYTCTBUU rocTsa. Hox u Buiika
OTJIMYAIOTCSI OT CTOJOBBIX OOJIBIIUM Pa3MEPOM, BUJIKA — C JIBYMS YIJIMHEHHBIMU
3yOI1aMu, HOXK C yAJTMHECHHBIM JIC3BUEM.

Hoox u BUJIKY pBIOHBIE MCTIOIB3YIOT JIJISI TOPLHIHMOHUPOBAHUS PHIOHBIX OO,
MIPUTOTOBJICHHBIX B IIEJIOM BHJIC.

Bunka aist poHmo uMeeT IIMHAYIO0 PYYKY U JIBa OCTPBIX 3yO11a.

JIOKKM A pacKIIagKu CcajlaTOB OTJIMYAIOTCS OT CTOJIOBBIX OOJIBIITAM
pa3MepoM, UMEIOT KPYTIIyIo (opmy.

JIoku paznuBaTebHbIC ISl IEPBBIX U CHAJAKUX Ot0[ (Kucenei, KOMIIOTOB)
pa3InyaroTCsl pa3MepamMu, 3aBUCAIIMMHA OT BbIXOJ1a MIPOJIYKTa.

Jlocxxka st coyca  MMEET  OTTSHYTBIM  HOCHUK  JJI1  ynoOcTBa
MMOPITMOHUPOBAHMUS.

JIokku ¢ JIUHHBIMA pPYYKaMH  HWCIIOJB3YIOT JUJIS  TIPUTOTOBJICHHUS
CMEIIaHHBIX HAIIUTKOB, KOKTCHUJICH.

Jloxxka urypHast CIIy>KUT JUISI TIOPITMOHUPOBAHUS BAPCHbBST B PO3CTKH.

[Mumaer  KOHAWTEpPCKHWE OOJIbIIFE TIpeAHA3HAYCHBI I PACKIAIKH
BBITICUHBIX U3JICJTUNA, MaJIble — JJI1 PACKJIAJIKU IIIOKOJIATHOTO aCCOPTH.

[unusl A1 KOJKKM KYCKOBOT'O caxapa UMEIOT OCTpbIE€ M KpENKHUe JIe3BUs,
IIATIIBI JAJIs1 KOJIKKM OPEeXOB — KpemKue, IUIOCKue, roGppupoBaHHBIE 3YyOIBI C
YIITyOJICHUEM TSI OPEXOB.

[{ummel A1 OUIIEBOTO JibJla U3TOTOBIISIIOT M3 HEKOPPO3WOHHOTO MeTaslia
(HEeprKaBeroIIeH CTallk, MEJIbXHUOPa) U UCTIOIB3YIOT JUIsl PACKJIAJIKU JIbJA.

[{mmer A1 cnapskKu BBIITYCKAIOT B KOMIUIEKTE C PEIICTKOM.

JlonaTka MKOpHas BBIMOIHICTCS U3 MEJIbXHUOPA WJIN HEPIKABCIOMICH CTAIN B
BHJIE TUIOCKOTO COBKa. [IpuMeHnsieTcs /i1l pacKiajku 3€pHUCTON UKPBI OCETPOBBIX
1 JIOCOCEBBIX PHIO.

Jlonatka peIOHasE WMEET NOPOAOITOBaTYI0 (OpMYy W TIPUMEHSETCS IS

pACKIIAJIKA XOJIOJHBIX U TOPSTYUX PHIOHBIX OJIFO/I.



Jlomatka KOHIWUTEpCKass MMEET, KaK IPaBWJIO, JIEKOPATHUBHYIO (opMmy U
MIPUMEHSIETCS JJIs1 PACKIIaIKA TUPOKHBIX, TOPTOB.

CnenmanbHble HOKHULIBI UCITOJIb3YIOT JUJIsl pa3pe3aHusi rpo3au BUHOIpajia Ha
KHUCTOYKH.

CtonoBble MPUOOPHI, UCIIOTIBb3yEMbIE B peCTOpaHax, HoKa3aHbl Ha puc.l1.

Konbma nys canderok MoryT ObITh BBIIOJTHEHBI W3 MEILXHOpa, cepedpa,
Mpamopa, (asHca u ¢apdopa. He mMeHee mnpuBiIeKaTeabHbI KOJblla U3
HMCKYCCTBEHHBIX KEMUYKWUH, CBEXKUX UM CyXHUX I[BETOB.
KoHTpoJibHBIC BONIPOCHI:

1. Bupapl, acCOpTUMEHT, HA3HAUYCHUE, XapaKTEPUCTUKA CTOJIOBBIX TPHUOOPOB
2. Hcropus CTOJNOBBIX TPUOOPOB

IIpakTnueckoe 3ansaTue Nel(

Tema 10. IIpaBuisia pacyera KOJIM4eCTBA MOCY/IbI.
eab 3aHATHSA: U3YUYUTH IIpaBUJIA pacyeTa KOJIUYECTBA MOCY/IbI

IlepeyeHnb MCMOIB3YEMOT0 000PY/10OBAHUA:

. DKpaH HacTeHHbIN, ITpoekTop HP nmorosnounoe kpennenue
. KomnsroTep B coope.
. Komiuiekt yue6HoM Mebenu (penoaBaTesIbCKUue CTOJI, CTYJI; CTOJIbI U

CTYJIbs JUTst 0Oy4arormuxcsi — 30 1mocaiouHbIX MECT)

. HaGopb!l 1eMOHCTpaIlMoOHHOTO 000PY/IOBaHUS U YUeOHO-HATJISITHBIX
IMOCOOMI TI0 U3yJaeMbIM pa3JieiaM TUCITATUINH

TeopeTnyeckasi 4acTh:

Ha ocHoBanuu MeHI0 npuema, 6aHKeTa Wi CIEeIMaTbHOTO MEPOTIPUATHS U KOJMYECTBa
00CITy’KMBAIOIIETO TIEPCOHANIA OMPEIEISIETCS KOJIMYECTBO CTOJIOBOM MOCYAbI, TPHOOPOB
¥ CTOJIOBOTO O€JIbsl.

CocraBnsieTcss pacuer-3asBKa Ha IPOU3BOJACTBO JJsl Mojayu Omtonx 1no ¢opme
MIPEeUIOKEHHOU B Tabuiie 2.

IIpumep. Pacuer-3asBka Ha MPOU3BOJACTBO K OAHKETY C MOJHBIM OOCITyKHUBaHUEM Ha 24
yenoBeka (Tabn.2)

Tabnmuma 2 - 3asBka Ha TPOU3BOACTBO A OaHKETa C MOJHBIM OOCITYKHBaHHEM
odurmanTamu Ha 24 yemoBeka



Komnnue-

oceTpoBas

HanmenoBanue 3akycok [KoanuectBo HanmenoBanue
. CTBO
" OO opIUi MOCYIbI
ITOCY 1Bl

3aKa3aHo B [1IOCYJE

Tapeska
Macno cauBo4HOE

IIAPOKKOBAs
Wkpa 3epHucras

UKOPHHULIA

OBowy HaTypaibHbIE

KpyTiioe 01010

coyce

dbapdopoBoe

OBaJIbHOE OJIIOT
Accoptu peiOHOE

dapdoporoe

OBaJIbHOE OJIFOJI0
byxenuna c dapdopoBoe
KOPHHIIIOHAMH, COYC COYCHHK

bapdpopoBbIit
Kypunsbie rpedeniku B KOKOTHUIA

byJIbOH C menbMeHAMU

OyJbOHHAs mapa

Cyn-mtope u3
IAMITUHBOHOB C
rpEeHKaMu

OyJIbOHHAsI mapa

OcerpuHa napoBast noji
COYCOM C OJIMBKAMH,
pUC OTBAPHOUN

OapaHYMK OBaJIbHBIN

duiie u3 Kyp ¢

OBAJILHOE
MapUHOBaHHBIMH
o o METaJUTMYECKOE
pyKTaMu, KapTodeb
- 010110
YKapeHbli (ppwu.
KpeMaHKa
Mopoxenoe «Kocmocy P
MeTaTHYeCcKast
CanaT-KOKTenb KpEMaHKa
(bPYKTOBBIN CTEKJISTHHAs

« »

Pacuer-3asBKy MeTpAOTENb WIH CTapIIni O(ULIHAHT NepeJacT Ha MPOU3BOACTBO 3a 1-2
JIHS 1O TpOBeicHUsI OaHKeTa, OCy 1y,

20 r. Merpnorens Ky3nenos H.A.




NIEPEYNCIICHHYI0 B HEH, MMOJIydaeT HaKaHyHE BEUYEepOM WM YTPOM M TepelaeT Ha
TIPOU3BOJICTBO.

Pacuer-3assBKy Ha MPOW3BOJACTBO [UIsi OaHKETa 3a CTOJOM C YacTHUYHBIM
oOciy>krBaHHeM, OaHKeTa- (ypiieTa COCTAaBIAIOT HA OCHOBAaHUU MEHIO M KOJMYECTBA
CEKTOpOB, Ha KOTOPBIE pa3/iesieH 001U CTOM; 111 OaHKeTa KOKTEWIIb C Y4ETOM MEHIO U
KOJINYECTBa O()UILIMAHTOB MOAAIOIINX 3aKyCKU U OJII0/a.

Pacuer- 3asBKy Ha ropsuve HanmuTKH B KodelHb Oyder wim O0ap COCTABISIIOT HA
OCHOBaHUH MEHIO ¥ 0(OPMJISIIOT B BUE TaOJIULIBI 3.

IIpumep.3asiBka B KoQelHbl Oyder 118 OaHKeTa € MOJHBIM OOCITYXKHBAaHHEM
oumanTamu Ha 24 yeyoBeKa.

Tabmumna 3 - 3asBka B kodeiHbli Oyder s O6aHKeTa ¢ MOJHBIM OOCTY>KMBAaHUEM
odunmanTamu Ha 24 JemoBeka

Hanmenosanue KommuecTBo KommuecTBo Hanmenosanue
HAITUTKOB OpUUIA MTOCY bl MTOCYIbI

Yaii ¢ caxapom yaiiHas napa
Kode Ko(eHnK

« » 20 T.

Mertpnorens Ky3nenos H.A.

Ha ocHOBaHMY MOJTyYEHHBIX PacUETOB IMPOU3BOIUM PACUET HEOOXOAMMOTr0 KOJIHMIECTBA
NOCYAbl U TIPUOOPOB ISl TTOAAYN OJFOJ M HAITUTKOB JJII BCEX BHJIOB OOCITY>KHBaHUS.
Pacuer mpencrasieH B Tabnuiie 4.

IIpumep.Pacuer nocyasl u mpuOOpOB ISl MOJa4Yu OJIOJ M HAIMUTKOB JIJIsi OaHKeTa ¢
MOJIHBIM 00CTyKMBaHUEM O(UITMaHTaAMU Ha 24 YeloBeKa.

Tabnuma 4 - Pacder mocyapl 1 mpuOOPOB JJIs ToAaur OJI0JT U HAMUTKOB ISl OaHKETa ¢
MIOJTHBIM O0OCTy>KUBaHUEM ouITIaHTaMu Ha 24 deoBeKa

HaumeHoBaHue 01101 U|KOIMYECTBO
. [Tocyna u mpubopsl

HAIIUTKOB MOPLIIA

KOJIMYECTBO
HAaUMEHOBaHHE MOPLIMIA B KOJIMYECTBO MOCY/IbI, IPUOOPOB

OCYJE
A
Macio ciuBodHOE TapesKa MUPOXKKOBasi, HOX JUIsl Macia -




VMKOPHUIIA, TAPEJIKA MUPOKKOBAS, JIOTTATKA
Wxpa 3epHucras

UKOpHAs -
OBoly HaTypajibHBIE, dapdopoBoe kpyriioe 01110710, CTOIOBAS
Hape3aHHbIC JI0’KKA W BHJIKA

dbapdopoBoe oBabHOE OJIFO0, CTOJIOBAS
AccopTH peIOHOE ’ -
JI0’KKA W BHJIKA,

by>xeHunHa ¢ dapdopoBoe Kpyrioe 011010, CTOIOBAS
KOPHUILIOHAMH, COYC JI0’KKa W BWJIKA, COyCHUK (papdopoBseiid, |-
0apOexro NUPOKKOBASI TApEJIKa, YaitHas JIOKKa
ByJIbOH C MeTbMEHIMU OynbOHHAs Tapa

[Tponomxenue Tadaub 4

A

OyJbOHHAs mapa, MUPOKKOBAst
Cyn-mope U3 NIaMIIMHBOHOB € TPEHKaMU
Tapesika

OceTpuHa mapoBas MMoji COyCOM C OJIMBKaMH, | [0apaH4YMK OBaJIbHBIN, CTOJIOBAS JIOKKA
pUC OTBApHOU Y BUJIKA

®dwuie U3 Kyp ¢ MAapUHOBaHHBIMH (PpyKTaMH, | |[010/I0 OBaTbHOE METALITUYECKOE,

KapTodenb JKapeHbIil GpH. CTOJIOBas JIO’KKA U BUJIKA

Mopoxenoe «Kocmocy» KpeMaHKa, MUPOKKOBAs TapesKa
CanaT-KoKTelab GpyKTOBBIN KpeMaHKa, MUPOKKOBAs TapesKa

Yai1 ¢ caxapoM yaiHas 1apa, yanHas JIOXKKa

Kode KO(EeMHNK, MTUPOKKOBAS TapesKa -
BepmyT PIOMKa MaJiepHas

Koxreib PIOMKa KOKTEJIbHas

Cox CTaKaH JJIsI COKa

Jl1s mogaun OJIroT [MOJTHOC -

3aTeM COCTaBIISIETCA pacyeT MOCYyIbl HEOOXOAMMOW JUIsi CEpBUPOBKU CTOJIOB IJIf
oOCITyKMBaHUs, pacueT MpeICTaBICH B Tabnue S.

IIpumep. Pacuer mocyel 1 npuOOPOB Il CEPBUPOBKMU CTOJIA JUIsl OAHKETa C MOJHBIM
oOcitykuBaHUEM Ha 24 yenoBeKa.

Tabmuma 5 - Pacyer mocyasl U TpUOOPOB JJISI CEPBUPOBKH CTONA JUIsl OaHKETa ¢
MOJIHBIM O0OCTy’KMBaHUEM Ha 24 yenoBeka.

HanmenoBanue nocy sl 1 mpudopoB [KonnuecTBo




Merkas cToJioBasi Tapesika

3aKycouHasl Tapeyka

[TuposxkoBas Tapenka

CronoBbiit ipubdop

3aKycouHbI TpuOOp

Pb10HBIN TPUOOD

JlecepTHbIi TPUOOP

Ho>x no1st maciia

Dyxep

JladpuTHas promka

PeitHBeHas proMKa

boxain g mamMmnaHcKoro

Bopounas promka

[TpuGop st crienuii

Basa niis uBeToB

Kodeiinas napa

Ko(eitHast T0KKa

Promka 111 KOHBSIKA

[lemenpEUIIA

Pacuer nocyasl u npuOOpoOB Il CEPBUPOBKHU CTOJIA I OaHKeTa-(yplIET TPOU3BOIST
o HopMmawm (Tabnuia 6) [6,¢.302-305]:

Tabnuua 6 - Pacuer nocyipl 1 mpuOOPOB AJIsE CEPBUPOBKHU CTOJIa HA OaHKET-(ypIeT

HanmMeHnoBaHue nocyipl ¥ mpuOoOpoB HOpMa, % KOHCCTRO TOCY AR 1
pruOOPOB

Tapenkn 3aKyCco4YHbIe 150-200

Tapenku gecepTHbIC WM TUPOKKOBBIE 30-50

Ho>xu 3aKycouHbIe 30-50

Buiky 3aKyCOYHbIE 150-200

Hoxwu neceptHeie 30-50

Bunku neceprHbie 30-50

Canderku MOJIATHSIHBIC 30-50




Promku Bcex BUIIOB (Bogo4HBIC,TaduTHEIE, |10 150-200
pEHBEWHBIE) Ka)KJI0r0 BUJA
Dyxepbl 75-100
CrakaHbl UISI COKOB 50-100

[Tony4yeHHbIe pacyeTbl MCIONB3YIOTCS JUIsl COCTaBJIEHUS CBOJHOM TaOMUIbI pacyeTa
HOCYy/bl, IPEACTAaBIEHHON B Tabnue 7.

Ta6muma 7 - CBOAHBIN pacyeT KOJIMYECTBA MOCY 1Bl U TPUOOPOB

KonuuectBo, |K 3asBke B
HanmenoBaHue nocy sl 1 IpruOOpPoB
IIT. CEpPBU3BHYIO

A

dapdoposas mocyaa

Tapesnku MelKie CTOJIOBBIC: ISl CEpBUPOBKH CTOJIA IS
ropsiuero pbIOHOro 001 )1 rOpsYero MACHOro Onroaa
Pe3eps

Tapenku 3aKyCOYHbIE J11 CEPBUPOBKHU CTONA JJIS
XOJIOAHOM 3aKyCKHU U3 MsICa PE3EPB

biirono kpyrioe dapdopoBoe pe3epB

biirogo oBanibHOE PapdopoBoe pe3epn

TapeJ'IKI/I IMUPOKKOBBIC JIs1 CCPBUPOBKHU CTOJIA
IMOJACTAHOBOYHAA JJII KOKTHUIBI IJI1 I'PCHOK AJIS MacCjia
CJIIMBOYHOI'O 11O UKOPHHUITY 11O COYCHHK I10J KPCMAHKY

o1 KopeitHuK pe3epB

[Iponomxkenue Tabnuibl 7

A

Coycnuk haphopoBblii pe3epB

bynboHHas mapa pe3epB

Ualinas mapa pes3eps

Kodeiinuk peseps

Kodeiinas mapa pesepB

[IpuGop my1st crienuii pe3epn

[TenenpHULA pe3epB

MeTtannuueckas nocyaa

HxopHuia pe3eps




bapaHuuK OBaJIbHBIN pe3€pB

bi1ro10 oBanibHOE pe3epB

[TomHOC pe3eps

Kpemanka peseps

XpycranpHas nocyaa

Kpemanka peseps

dyxep pe3epB

JladuTHas proMKka pe3eps

PeliHBeliHast proMKa pe3epB

bokai 15 amMItaHCKOro pe3epB

BonouHas promka pe3eps

ManepHast proMKa pe3epB

KokreilsibHast proMKa pe3epB

Crakan 1151 coka pe3epB

Baza mis niBeToB pezepB

KonbsuHas promka pe3eps

[Tponomxenue TabauIbl 7

A

CronoBbie TpruOOpPHI

CronoBast BUJIKa: AJi1 CEPBUPOBKHU ISl HOPLUUOHUPOBAHUS PE3EPB

CronoBas n0Ka JjIsl CEpBUPOBKU AJIsl IOPUUOHUPOBAHUS PE3EPB

CTOJIOBBIM HOX J1JIsI CEPBUPOBKH PE3€PB

3aKyCOYHBIN MpUOOp ISl CEpPBUPOBKH PE3EPB

PBIOHBIN TPUOOP 1J1s1 CEPBUPOBKH CTOJIA PE3EPB

JlecepTHbI TPUOOP 7151 CEPBUPOBKU CTOJIA PE3EPB

Hoox 1715 Macia Jyisi CepBUPOBKH CTOJIA ISl TOPIIMOHOPOBAHUS PE3EPB

Kodeiinas noxka A1 CEpBUPOBKU CTOJIA PE3EPB

Jlonatka 1711 UKpBI pe3eps

UaliHas J10KKa JIJIA 4asi ¢ caxapoM JUIsl MOPLUHOHUPOBAHHUS PE3EPB

Ha ocHOBaHMM CBOJIHOTO pacuera Mmocy ikl opopmisieTcs 3as1BKa B CEPBU3HYIO.

3asBKa B CEpPBU3HYIO K OAHKETY K «__ » 20 1.

Bpewms rorosaoctu 15.00.



HanmenoBanue nocyipl, npruOOpoB

KOJIMYCCTBO

A

TapCJIKI/I MCJIKHC CTOJIOBBIC

Tapenku 3aKyCcO4HbIE

Tapenkn nNupoKKOBBIE

bitogo kpyrioe ¢paphopoBoe

birono oBanbHOE hapdopoBoe

Coycuuk haphopoBblit

bysiboHHas napa

OKoHYaHUE 3aIBKUA

A

Ualinasa napa

Kodeitnnk

Kodeitnas napa

[TpuGop 111 criermia

[leneasENDA

Nxopauna

bapaHunk OBaJIbHBIN

biarono oBanmbHOE

[loxHOC

Kpemanka

Kpemanka xpycrajibHas

Dyxep

JladpuTHas promka

PeiiBeitHas proMka

boxkain g mamMnaHcKoro

Bonounas promka

ManepHas proMKa

KokTenpHas promka

CrakaH 11d COKa

Basa i niBeToB

Konbsunas POMKa

CroJjioBast BUJIKa




CronoBas 10XKa

CTOJIOBBII HOX

3aKycouHbII Tpudop

Pr16HBII TTPHOOP

JlecepTHblil TPUOOP

Hox g maciia

Kodeitnas moxxka

JlomaTka 111 HKpbI

YalHas J10KKa

Pacuer cTos10BOrO O€I1bsI MPOU3BOJIUTCS] UCXOS U3 KOJIUYECTBA U Pa3MEepOB OAHKETHBIX
CTOJIOB.

baHKeTHBIN CTOJ ’KEeNaTeIbHO HAKPBITH OJHOM LIEJIBHOM CKAaTepThIO HYKHOT'O pa3Mepa
(mmuHa crona + cmyck Ha Topmax 60-80 cm). Cmyck ckareptd 1mo Ookam cCToJia
coctasisieT 30-35 cwm.

VY (dypuieTHoro croja CIycK CKaTepTH JOHKEH OBITh CO BCEX CTOPOH CTOJIa MOYTH JI0
nosia, Ha 5-10 cM He nocTturas ero. JlOmOJHUTENBHO YCTaHABIMBAIOTCS IMOACOOHBIE
CTOJIUKH JIJIS1 IOCYJIbI OOBIYHOTO pa3Mepa, UX HAKPHIBAIOT OOBIYHBIMU CKATEPTIAMH.

Bce GaHkeTHBIE CTOJIBI HAaKPHIBAIOT MOJCKATEPHUKAMU (MOJIBTOHBI) U3 MATKOW TKaHHU.
Mo3kHO UCTIOJIb30BaTh HACKATEPHUKH (HATIEPOHBHI).

IMpumep. Pacuer cromoBoro Oenbsi s OaHKETa C TOJHBIM  OOCITY>KHBaHHEM
odpunmanTamMu Ha 24 JeoBeKa.

[lo pacuery mnuHbl CTOJIOB MoayudeHo : 13 cromoB x 0,8 = 10,4m. CkarepTh A0JIKHA
IeITh AyuHou 10,4m+ (2x0,6) = 11,6Mm. [llupuna ckareptu

1,25+ (2x0,3)=1,85M.

Canderok Heobxoanumo Ha 24 yenoseka 24mT. + 20% Ha HeNpeABUACHHYIO 3aMEHYy +
18 canderok mna odpunmanToB (1o 3mT. HA Kaxjoro). Beero : 24+5+18=47 candetox
TIOJIOTHSTHBIX OCJIBIX.

st koeHHbIX CTOJNIOB 6 IITYK LIBETHBIX CKaTrepTell, KodelHble IBETHbIE cal(eTKu:
24+6 (nns opunranToB)=30 MTYK.

Heobxoanmoe KOTU4ecTBO pyYHHUKOB - 4 TITYKH Ha OJHOTO OHIMaHTa,

Bcero: 6x4=24 mryku. [lonoTena amas npoTHUPKH U NUTU(OBKHU MOCYABI TIO 2 MITYKA HA
odurmanTa, Bcero : 6x2=12 mTyku, xanarel Oeibie A oduruaHToB mo 1 mrTyke Ha
odurmanTa, Bcero : 6 mtyk. Ha ocHoBaHum pacdera ohopmisieTcs 3asBKa B OCIHEBYIO.
IIpumep.3asBka Ha cToNMOBOE Oenbe s OaHKETa C TOJHBIM OOCTY>KHBaHUEM
oumanTamu Ha 24 yeyoBeKa.

3asBKa B OEIBEBYIO K OAHKETY « __ » 20 1.

Bpewms roroBaoctu 15.00.

HanmeHnoBaHKe CTOJIOBOTO O€Nbs KOJIMYCCTBO, IIT.




Ckateptb OanketHas 6,0 x 1,85m

Ckareptu 1ieTHbIe 1,5x1,5Mm

Canderku nonotHsiHbIE Oenbie 0,5X0,5M

Candetku nonotHsinbie 11BeTHBIE 0,35x0,35M

Pyunvku aiig opunuantos 0,85x0,35m

[looTenna

XanaThl UK KyPTKU Oelbie

KoHTpoJibHBbIE BONIPOCHI:
1. IIpaBuna pacueTra KOJIMYECTBA MOCY b, MPUOOPOB, CTOIIOBOTO OEIbsS JIJIs
MPEANPUITUNA PA3TUYHBIX TUIIOB U KJIACCOB, PA3JIMYHON MOIITHOCTH.

2. TlpaBuia paboThl ¢ TOJHOCOM.

IIpakTnyeckoe 3ansitue Nell

Tema 11. CpeacrBa undpopmanuu.

Iean 3aHATHS: U3YYUTH CpeIcTBA UHPOpMAITUN

IMepeyeHb MCOJIB3YEeMOT0 00OPYI0OBAHMS:

. DKpaH HaCTeHHBIN, ITpoekTop HP nmorosnounoe kpennenue
. Komnerotep B coope.
. Kommnekt yueGHoM Mebernu (mpenogaBaTeaIbCKUe CTO, CTYJT; CTOJIbI U

CTYJIbsl JUTs1 oOyyarommxcsi — 30 1mocajiouHbIX MECT)
. HaGopsl 1eMoHCcTpalinOHHOTO 000PY/IOBAHHS M YU€OHO-HATIISTHBIX
MOCOOHMM 1O U3y4YaeMbIM paszjieiaM JUCIUTILIINH
TeopeTndeckasi 4acTh:

MeHO —  JOKYyMEHT, MpeJHa3HA4YeHHbIM UIsI  UH(QOPMUPOBAHUS
norpedurese o0 acCOPTUMEHTE KYyJIMHAPHOM M KOHJAUTEPCKOW TIPOIYKIIUH,
HAUTKOB M JIPYTUX TOBApOB, UX KOJIMYECTBEHHBIX XapaKTEPUCTUKAX (BBIXOJbI

omron u nennl). Kak gr1000# TOKYMEHT, MEHIO JIOJDKHO MMETh MHMOpMaIui 00



WCIIOJIHUTEJIE  YCIAyrd  NOPEeAnpusaATHs  OOIIECTBEHHOTO  MUTAHUS,  3HAKE
oOciy:xuBaHus (MMPU €ro HAJUYWM), a TaKXKe IOJAINUCH OTBETCTBEHHOTrO JIUIA U
reyaTh OpearpusiTUs.

Takum o00pa3zoM, MEHIO BBINIOJHSAET B TEPBYIO o4depelb (PYHKIHUIO
JIOKYMEHTa, 4YTO MPEAIojaraeT COOJIIOACHUE OIpPENeICHHBIX 00s3aTeNIbHbIX
TpeboBanuii. Takue TpeboBanus perinameHTupyrorcs [IpaBunamu okazanust yciyr
oOmiecTBeHHOro nutanus [4, . 12]. K HuMm oTHOCSTCS:

) ¢upMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE) MpejiaraéMol MPOIyKIHU
OOIIIECTBEHHOI'O TMHUTAaHUS C YKa3aHUEM CIIOCOOOB TIPUTOTOBJICHUS OJItOd U
BXOJISIIIIUX B HUX OCHOBHBIX UHTPE/IMCHTOB;

() cBelleHUsI O Macce MOPLMUN TFOTOBBIX OJIFOJI MPOAYKIIMK OOIIECTBEHHOTO

IIUTaHM:.

Kpome ykazaHHOM (pyHKIHUH, MEHIO BBIIOJIHSET €1Ie psii MHOOPMALMOHHBIX
(byHKUMI, IBIISISICH BUBUTHOM KAPTOYKOM, HOCUTEIEM PEKJIAMBI.

[IpyHUMIIBI COCTABIEHUSI MEHIO: COBMECTHUMOCTH, B3aMMO3aMEHSIEMOCTb,
SKOHOMMYHOCTh, O€30I1aCHOCTb, IIOCJIE/IOBATEIbHOCTh PACIIOJI0XKEHUs OJII0oJ B
MEHIO.

CoBMECTUMOCTh — MPUHLMUI, OINPEACHSIONNN TPUTOJIHOCTh HPOAYKIIUH,
IIPOLIECCOB  WJIM yCIYI K COBMECTHOMY HCHOJIb30BaHUIO 0€3  yTpaTbl
(OYHKIIMOHAIBHOTO M COLMAJIbHOTO Ha3HaueHus. Hampumep, accopTumeHT 010
3aBTpaka, obefa U y>KMHa COBMECTUM C MPUHLMIIAMHU PALIMOHAIIBHOIO MUTAHUS U
MOTpeOHOCTAMU OpraHu3Ma B MHIIE B pPa3HOE BpPEMsI CYTOK; COBMECTHMOCTH
rapHUPOB KO BTOPBIM OJIFOJIaM C OCHOBHBIMU U3ACIUSIMU; HAITUTKOB C 3aKyCKaMH;
I10CY/1bl C pa3MepaMu NOpLUUI 0o,

B3anmo3ameHsieMOCTh — MPHUHIIMII, OCHOBAaHHBIM Ha CIOCOOHOCTH OJHUX
OOBEKTOB  3aMEHSTh Jpyrue JUisd  BBIIOJHEHUS OJHONO W TOTO  Ke
(yHKIIMOHAIILHOIO Ha3HaueHus. Hampumep, ecim rocte NpocuUT IOJATh JIETKOE
Oomtono, TO OQUIMAHT MOXKET MPEJIOKUTH OYEeHb CBEXYIO KamoOaly,

MPUTOTOBJIEHHYIO HA Mapy, WM KyPUHbIE KPBUIBIIIKA C IPUITYILIEHHBIMU OBOIAMM



1 OaHaHbI MO/ CIAJIKUM COYCOM.

DKOHOMMYHOCTh — MOPUHLHUI, 3aKJIIOYAIONIUICS B  palMOHAIBHOM
pacxoJ0BaHUM  NPOAYKTOB  nutaHus.  lIposiBiusiercss B ompelesieHuH
KOJIMYECTBEHHBIX  XapaKTEpUCTUK  OJIFOJ, MCXOAs M3  yJOBJIETBOPEHMUS
NMoTpeOHOCTEN 3aKa3uMKOB Pa3HbIX BO3PACTHBIX KATErOpuid M B pa3sHOE BpeMs
cytok. Tak, mopuum mis Jereil MOryT OBITh MEHbIE, 4YeM JJIsi B3POCIbIX.
Cepx0oiplllie NOPLUMUA YEJIOBEK HE ChEAAET, U MPOAYKTHI HCIOJIb3YIOTCA
HeparmoHaiabHO. OOpa3yeMble MUIIEBbIE OTXOAbI TPEOYIOT 3aTpar MPEANpPUSTHUS
OOIIIECTBEHHOI'0 THUTAaHUs MO BBIBO3Y HAa KOPM CKOTY, a MHOIJAa Ha CBaJIKY. B
MOCJHEHEM ClyYyae YTWIIM3alUsl IMyTEM 3aXOPOHEHUN WM CKJIAJIUPOBAHUS C
OBITOBBIMHU OTXOJIAMU 3arpsI3HSECT OKPY’KAIOILYIO CPEY.

be30Tka3HOCTh — OAMH W3 IJIaBHBIX HNPUHIUMIIOB, KOTOPBIN 3aKIIOYaeTCsl B
OTCYTCTBHHM HEJONMYCTUMOI'O PHCKA, CBSI3aHHOIO C BO3MOYHOCTHbIO HAHECEHHUS
MPOIYyKIHEH WIIN YCIIyroH yiiepoa >KU3HU, 3J0POBbI0 U UMYIIIECTBY JIIOJICH.

denepanibHbIM 3aKOH «O KadyecTBE U 0€30MaCHOCTH MUILEBBIX MPOIYKTOBY
oT 2 siuBaps 2000r. Ne 29 @3 (ct. 12, 0. 5) npeaycmarpuBaeT HEYKOCHUTEIbHOE
COOJII0JICHUE WHJUBUAYAJIBHBIMUA TPEANPUHUMATEISIMU WU IOPUIUYECKUMHU
JIUIIAMH, OCYILIECTBISIOIIMMHU JIESITEILHOCTh IO OKa3aHWuIo0 yciIyr B cdepe
OOIIIECTBEHHOTO  IUTaHUs, TPeOOBAaHMM  HOPMATUBHBIX W  TEXHUYECKHUX
JIOKYMEHTOB, IPOBEACHHUE OO0A3aTEIBbHON CEepTU(PUKALMNU ONpPEAEIICHHBIX BHUJOB
MMUIIEBBIX MPOAYKTOB U YCIYT.

[TocneqoBaTeabHOCTh PACHOJIOKEHUST OJI0J B MEHIO — 3TO HPUHIIMIIL,
OCHOBAaHHBI Ha MpaBWIaX BKJIIOYEHUS 3aKyCOK UM OJI0g C  y4eToM
IOCJIEI0BATEIBLHOCTH UX I1OJIaYH.

B MeHI0 BKIIIOUAIOT CHEAYIOIIME TpyHIbl OMI0A: XOJIOJHBIE Onoga u
3aKyCKH, TOpsiYMe 3aKyCKH, Cylbl W BTOpbIE Topsiuhe OJr0Ja, clajkue Oiroja,
ropsiyre U XOJIOJIHbIE HATUTKH, MyYHbIE KyJIMHAPHBIEC U KOHIAUTEPCKUE U3]ICIIHSI.

KonnuectBO HaumMeHOBaHMM KaXAOW TIpynmbl OJIOJ  yCTaHABJIMBAET
MpeanpusaTue OOIIECTBEHHOTO MUTAHUs, UCXOAS U3 CIICIIMaIN3allii IPOU3BOJICTBA

Y MIOKEJIaHUM TTIOTpeOuTeseH.



Ha nepBoii cTpaHuiie MEHIO TIPUBOJUTCS CHEIIHATIBbHOE MPEAI0KEHUE 0TI
oT med-moBapa wid OJIOJI JAHHOTO JHS, 3aT€M IepeueHb (PUPMEHHBIX OJIOJ,
MOTOM TE€peYeHb OJII0]1 B TIOPSIAKE OUYEPETHOCTH UX To1adu. [locienoBaTenbHOCTh
pACIIOJIOKEHUS 3aKyCOK M OJI10J1 B MEHIO MPUBEJICHA HUKE
KoHTpoJibHBbIE BONIPOCHI:

1. Ha3snauenwue n IIPUHOUIIBI COCTABJIICHHUA MCHIO

IIpakTnyeckoe 3ansaTue Nel2

Tema 12. Buasl MeHIo0.

He.]'ll) 3aHATUA: U3YUYUTb BUAbI MCHIO

IlepeyeHb MCIOJIB3YEMOT0 00OPY/A0BAHMS:

. DOKpaH HacTeHHbIN, rpoekTop HP noronounoe kpenienue
. Kowmmwrotep B cOope.
. KomruiekT yueOHOM Mebenu (TpernogaBaTeyibCKUe CTOJ, CTYJ; CTOJIbI U

CTyJIbst 1151 00y4Jaronuxcst — 30 mocalouHbIX MECT)

. HaGopsI 1IeMOHCTPAITMOHHOTO 000PY/IOBaHUS U YUeOHO-HATJISTHBIX
ITOCOOUIA TI0 U3yYaeMbIM pa3JieiaM JUCITATUIHH

TeopeTrnyeckasi 4acTh:

MeHI0 co CBOOOJIHBIM BBIOOPOM OJIFOJI COCTABIISIETCS B OOIIEIOCTYITHBIX
NPEANPUSATUSX OOIIECTBEHHOTO TUTaHUs (pecTopaHax, 0apax, CTOJOBBIX, Kade,
3aKyCOYHbBIX). OHO TIPEACTaBIISIET MepedYeHb OJII0JI, 3alMCAaHHBIX B OINPEACICHHOM
MOPSIZIKE C YKa3aHWEM BbIXOJ1a OJIFOJI, TApHUPA, OCHOBHOTO TIPOJIYKTA U 1IeHBI. JIjs
MEPBBIX OO B MEHIO, KaK MPaBHUIJIO, MPUBOJAUTCS II€HA MOPIIUHU U MOJIynopiuu. B
MEHIO PECTOpaHa BBIXO]I OJIFOT HE YKa3bIBACTCH.

I[Ipu cocraBieHWMHM MEHIO TIPUACPKUBAIOTCS OMPENCICHHBIX  MPaBHII
pACIIOJIOKEHUS 3aKyCOK U OJIFO]I.

- XonoaHble OJIF0/1a B 3aKyCKA

- PeiObnast ractpoHOMUS

- XoJoHbIe peIOHBIE OJTF0/1a



- Canarbl U BUHETPETHI

- XoJsiogable OJro1a U3 Msca

- XoJiogHbIe OJIF0/1a U3 TITUIIBI

- MOJIOYHOKUCITBIE TIPOTYKThI

- 'opsiune 3akycku

- Pe1OHEBIE, MSICHBIC

- I3 nomariHen nTuisl U Auuu (PKIOJIbEHBI)

- OBoLIHEIE

- I'puOHbIC

- Sluunblie

- Cynbl

- IIpo3paunbie, 3ampaBouYHbIe, MIOPEOOPaA3HbIE, MOJOYHBIC, XOJIOJHBIE M
cllagKue

- Bropsie Omrona

- PoiOHBIE (OTBapHbIE, NPUITYIIEHHBIE, )KapEHbIE, 3alI€UEHHbIE)

- MsicHble (OTBapHbIE, )KapeHbIE, TYILIEHbIE)

- btoaa U3 nomairHe NTULBI U YU

- biroga u3 KoTiIeTHON MaccChl

- btona u3 cyomnpoIyKTOB

- bitona u3 oBoieit, kpyn, 6000BBIX, MAKAPOHHBIX U MYYHBIX U3ACTUMN

- biros1a u3 stuir u TBOpOTa

- Cnagkue 011012 (TOpsSTIrE, XOJIOTHBIC)

- ['opssune HanuTKH

- X0JIOIHBIE HAITUTKA COOCTBEHHOT'O MPOMU3BO/ICTBA

- My4HbIe KyJIMHApHBIC U KOHIUTEPCKUE U3ACITIUS

B kade MeHIO pekoMeHAyeTcs HauuHaTh C ropssuyux (He wmenee 10
HAMMEHOBAHUWI) U XOJIOJAHBIX HAITUTKOB, MyYUYHBIX KOHAUTEPCKUX U3ACIIUN.

Ha crnenuanvm3upoBaHHBIX TIPEANPUSTUSAX MEHIO CJIEAyeT HauuHaTh C
XapaKTEPHBIX IS HUX OJIFOJI: B YalHBIX - C 4asi, B 4eOypEeUHBIX - C 4eOypPEKOB, B

IIanuIbI9YHBIX - C IIAIIJIIBIKOB, B IICJIBMCHHBIX - C EeIbMCHEH.



MeHI0O KOMIUIEKCHBIX 00€[40B (3aBTPaKoB, Y>KHMHOB) MPEJICTaBISIET COOOM
HaOoOp OO Ha ONPEACNICHHYI0 CTOMMOCTh, TIPU COYETAHUU KOTOPBIX
o0ecCIieunBaeTCsl KOMIUIEKC HEOOXOAWMBIX JUIsI OpraHu3Ma O€JIKOB, KHPOB,
YIJIE€BOJIOB, MUHEPAIbHBIX COJIEH U BUTAMUHOB.

B MeHro KOMIUIEKCHOTO 3aBTpaka, 00e/1a WM y)KWHA YKA3bIBACTCSI HE TOJIBKO
II€Ha KaXKJI0TO OJI10J1a, HO M OOIasi CTOMMOCTh. DTOT BUJ MEHIO NMPUMEHSIETCS B
OCHOBHOM Ha TIPEAIPHUSATHAX C IOCTOSHHBIM KOHTHUHTEHTOM ITMTAIOIIUXCS - B
CTOJIOBBIX TIPH TIPOMBIIUICHHBIX TPEONPUSATHAX, YUYCOHBIX  3aBEIICHUSX;
KOMILIEKCHBIE 00€/bl MOTYT IIPUMEHSTHCS M B pECTOpaHaxX B JIHEBHOE BpEeMsl JJIs
OBICTPOTHI 00CIy>kuBaHus. [Ipu oprannzannu nuTaHus 1Mo AbOHEMEHTaM, KOTOpbIE
MPOJAIOTCS HA HENECINI0, JIeKaJy, Mecsl, B MEHIO BKIIOYAIOT OJr0/1a, oO1as
CTOMMOCTb KOTOPBIX COOTBETCTBYET CTOMMOCTH aboHeMeHTa. [Ipu cocraBneHuu
MEHIO KOMIUIEKCHBIX OO0€IOB OHU JOJDKHBI OBITh Pa3sHOOOPA3HBIMH MO JIHSIM
HEJeNU, CIeAyeT MPeayCMaTpuBaTh IMUPOKHUN HAOOp TPOIYKTOB, HMCHOJIb30BATh
pa3MYHbIE MPUEMBbl UX TEMJI0BOH 00paboTKH. YUTOOBI 0OecneunTh B pallMOHE
TpeOyrommuecs: 6eaku, HeOOXOIUMO Yallle BKJIIOYaTh B MEHIO PBIOHBIC OJrona, a
TaK>ke OJIF0JIa U3 TBOPOTa U MOJIOYHBIX MTPOAYKTOB. JJIsl MOBBIICHUS COJICP KaHUS
BuTtamuHa C B paliMoOHbl PEKOMEHIYETCS BKJIIOYATh CalaThl U3 CHIPHIX OBOIICH U
dbpykTOoB. B KauecTBe rapHUPOB MOKHO UCTIOIH30BATh OBOIIY TYIICHBIE, OBOIIHBIE
pary, OBOIIHBIE MIOPE.

Kak mpaBuio, B 00e1IeHHOM 3ajie pean3yeTcs IBa BapuaHTa KOMITJICKCHBIX
3aBTPaKoB, O0OEJ0B, Y>XHHOB, pPA3JIMYHBIX IO COCTaBY, HO OJIMHAKOBBIX IO
CTOMMOCTH.

MeHI0 AHEBHOrO paloHa TPUMEHSIETCS B JIOMax OTAbIXa, CAaHATOPHSX,
WHTEpHATaX, JCTCKHX Jarepsx, BOMHCKHX 4YacTsAX. Ero COCTaBIISIIOT TakkKe JJIs
YYaCTHUKOB CBHE3710B, KOH(EpEHIMA, COBEIIaHUi, KOTOphIC TUTAIOTCSI B pe- -
cropaHax 2-3 pa3sa B JieHb. MeEHIO JHEBHOTO paidoHa COCTaBJISETCS
OJHOBPEMEHHO I 3aBTpaka, o0ela U Y>KMHA, YUYUThIBas (U3HOJIOTHUYECKHUE
norpedHocTH YenoBeka. OHO MOXKET OBITh CO CBOOOHBIM BBHIOOPOM WIIH 3apaHee

CKOMIIJIICKTOBaAHHBIM.



B nomax oTapixa M caHaTOpusiX MOCETUTEIM MOTYT 3akKazarTh OJrojla Ha
CJIEAYIOUIUU J€Hb B COOTBETCTBUM C MPEII0KEHHBIM MEHIO.

MeHI0 TUeTUYeCKOrO TMUTAHUS COCTAaBJISETCS B JUETUYECKUX CTOJIOBBIX C
ydeToM 5-6 ocHoBHBIX auet (1, 2, 5, 7/10, 9). s KaKI0M AUEThI COCTABIISETCS
orpeneeHHbIN Habop Oroa. B cocTaBieHNn MEHIO MPUHUMAET y4acTHE TUETBPAY
WIN  JUeTcecTpa. B JIHMEeTHYEeCKHMX  CTOJOBBIX WA  OTACIICHUSIX TP
MPOMBINIUICHHBIX ~ MPEANPHUATHAX, YUYSOHBIX 3aBEJICHUSX KOJHMYSCTBO JIUET
YCTAHABJIMBACTCSI B 3aBUCUMOCTH OT OOCIyXUBaeMoro KoHTUHTreHTa. Ilpu
COCTaBJICHUM MEHIO CJEIyeT PYKOBOJACTBOBATHCSA COOPHUKOM  pELEnTyp
«JlmetTnueckoe MUTaHUE B CTOJIOBBIXY.

MeHI0 IeTCKOT0 MUTAHUSI COCTABIISIETCS HA OCHOBE (DM3MOJIOTUYECKUX HOPM
MUTaHUSI JIETed U MOAPOCTKOB, B MEHIO IIKOJIBHBIX CTOJIOBBIX BKIIOYAIOTCS
PBIOHBIE, MSCHBIC, OBOIIHBIC, SMYHBIC, TBOPOKHBIE U MOJIOYHBIC OJIIO7a, CIIAJIKUE
Omona (KUCenW, KOMIIOTHI W JIp.) W HANOWUTKU. B MIKOJBHBIX CTOJIOBBIX
pazHooOpa3ue OI10JT JTOCTUTAaeTCsl COCTaBJICHHMEM IIUKIMYHOIO MEHIO Ha JIBE
Heaend. MeHro coCcTaBIsIeTCs OJIHO JUI pa3HbIX Bo3pacTHbIX rpyni (7-10 mer; 11-
13 net; 14-17 ner) ¢ pa3HbIM BBIXOJOM MOPIIUHA.

IIpu cocTaBieHMH MEHIO HIKOJBHBIX CTOJIOBBIX HEOOXOAWMO OOecIiedeHHue
MAAIIET0 MNUTAHUS, HWCKIIOYAIOIIETO WCIOJb30BAHUE KOCTHBIX OYJIbOHOB H
ykcyca. llepBble Oirofa ciiegyeT TOTOBUTH BET€TAPUAHCKUMHU HJIA C MSICOM,
pbiOOM, mnTUIle. BMecTo ykcyca MOXHO HMCHOJb30BaTh JIMMOHHYIO KHCIOTY.
Btopsie MsicHbIe 0110718 MOYKHO BKJTFOYATh B MEHIO KOMILJIEKCHOT'O 00€e/a C JIF0OBbIM
rapHupoM: KaptodesieM OTBapHBIM, JKApPEHHBIM Ha PaCTUTEIbHOM Macie,
KapTodenbHbIM TMIOpe, KamycTol TymeHo u ap. K peibabiM  Omromam
PEKOMEHIYIOTCSI TapHUPHI U3 KapTodens. B kauecTBe NOMOJHUTEIHFHOTO TapHUPaA
clieqyeT BKIIIOYATh OTYypIlbl, IOMUJIOPHI, CaJIaT U3 CBEXKEU KaITyCThI.

bankeTHOE MEHIO COCTaBIISIETCS C y4e€TOM XapakTtepa OaHKeTa U BPEMEHU
MPOBEJICHUSI.

B wMenro OaHkeTa BKIIFOYAIOT HECKOJBKO XOJIOJHBIX OJIFOJT M 3aKyCOK,

KOTOpBbIE MOKHO 3aKa3bIiBaTh U3 pacdera 1/2 u 1/3 moprun. B MeHro BKIIIO4aroT



OJIHY TOPSIUYIO 3aKyCKY, BTOpbI€ ropsiuue OJ110J1a OJTHOTO-IBYX HAMMEHOBAHUM (U3
pBIOBI, Msica, NTUIIBI), JECEPTHOE OJIF0JI0, TOpsune HANMUTKU (Kode, dail), MydHbIe
KOHJINTEPCKUE U3IEITHS.

Bunnasi kapra (aJibTepHAaTUBHOE Ha3BaHHE — «KapTa BUH») —
aCCOPTUMEHTHBIN NEPEUYEHb, IIPEUCKYPAHT BUH B peCcTOpaHe. Beinmyckaercs B BUIE
OTJICJILHOTO KaTaJiora Ha MJIOTHOW Oymare B KOYKaHOM TEPEIUIeTe WIIN OTACIbHBIM
pa3ziesioM OOIIero MEHI0 pecTtopaHa. BuHHas KapTa 3aBUCHUT OT CTWIIS,
OPUEHTUPOBAHHOCTH KYyXHH, acCOPTHUMEHTa OJII0J W Jpyrux OcoOeHHOCTEH
KOHIICIIIIMU 3aBEJICHUsI OOIIEeCTBEHHOro mnuraHus. Hepenko BUHHasg Kaprta
BKJIFOYAET HE TOJIbKO BMHA, HO U BCE aJKOTOJbHBbIE U O€3aJIKOT0JIbHbIE HAITUTKU,
IpeyiaraéMble B peCTOpPaHe.

Marepuasnbl U3 KOTOPBIX HW3TOTABIMBAIOTCS HJAaHHbIE W3JIEIWSI PA3JIUYHBI:
BHUHHAsI KapTa U3 KOXKU WJIM KapTa BUH U3 KOK3aMEHUTEJSI, KAPTOH, JIM3aliHepCcKas
Oymara.

CyliecTBYIOT J1Ba BapyUaHTa CTPYKTYPUPOBAHWUS YHHUBEPCAIBbHOW BUHHOU

KapThl:

Bapuant Ne 1 — BuHHas KapTta COCTOUT M3 TPEX PA3AECIIOB, UCXOAA W3
MOCJIEJIOBATEILHOCTA TOJIa4YM  aJIKOTOJISI B PECTOpaHe: anepuTUBbI, BUHA (C
pa3ziesIeHuEeM T10 MECTY ITPOU3BOJICTBA U LIBETY ), TUKECTUBBI.

Bapuant Noe 2 — BHUHHas KapTa COCTOMT M3 TpPEX pa3AeiioB, UCXOAsS W3
KaTeTOPUHU AJIKOTOJISI: KPEIMKOATKOTOJIbHBIE HAMMUTKU (C ASJICHUEM Ha TOJIPa3/Ieibl
— BOJIKA, KOHBSIK,apMaHbsIK, BUCKH, POM, JKUH, TEKWJIa, HACTOWKH), BHUHA,
BEPMYThI, KOKTSHIIH, TIMBO M OE3aJIKOTOJIbHBIC HAITUTKU.

[Inrocamyu BUHHOM KapThl CUMTAETCs OOraTcTBO acCOpPTMMEHTa, Hauboliee
MOJIHOE OTIMCAHUE Y MOCTOSIHHOE HAJIMYME BCEX YKA3AHHBIX MMO3UIIUH.

TpaguumoHHO yKa3plBaeMass B BHHHOW KapTe wuH(oOpMaius O BHUHE:
Ha3BaHUE, TOJ yporkasi, COPT (MJIM cOpTa) BUHOTpaJa, KaueCTBEHHAs] KaTeropus,
palioH IIPOM3BOJICTBA, CBEJICHUS O MPOU3BOJAUTENEC, CPOK U HIOAHCHI BBIACPIKKH,

coJiep>kaHue cnupra, o0beM OYyTBUIKH, IIeHa. B pecTopaHax BBICOKOTO IIEHOBOTO



YPOBHSI BUHHAsI KapTa IO COJICPKaHUI0 U O(POPMIICHUIO 00s3aTE€ILHO OTJIMYACTCS
OT KOHKYPHUPYIOIIUX 3aBEJCHUM, BKIIOYACT HauboJee pelKue, YHUKaJIbHbIC U
PEUTHUHTOBBIE BUHA, KOHBSIKM, APMAaHbSIKU, BUCKH U JIPYTUE HAITUTKH, a TIOMOIIb B
BBIOOpE 110 BUHHOM KapTe OKa3bIBaeT HEe OUIIMAHT, a COMEIIBE.

Kpome Toro, wusroraBimuBaror Kaptel BUH u3 KOXu. bblubs KOXKa,
oOpaboTaHHas CIIEIIHAJIbHBIM XUMHYECKUM COCTaBOM oOJagaer
BOJIOOTTAJIKMBAIOIIUMHU CBOWCTBaAMU. TOJIIIIMHA KOYKAHOW KapThl BUH COCTAaBIISIET
3MM 110 Smm. Takue KapTbl BHUH SIBISIOTCST HauOojiee JOJITOBEUHBIMU U
U3HOCOYCTOMYUBBIMHU.

KoHTpoJibHBIC BOIPOCHI:
1. AxTyanbHbBIC HalpaBlIeHUs B pa3paboOTKe MEHIO ISl Pa3IMYHBIX
NPEINPUATHHA.
2. Kapra BuH.
3. Kapra kokTeilneit pectopana.

4. OdopmiieHHME MEHIO U KapThl BUH

IIpakTnuyeckoe 3ansaTue Nel3

Tema 18. OcHoBHBIC MeTOABI I0Aa4H 0JII0]1 B pecTOpaHe.

Lleanb 3aHATHS: U3YYUTH OCHOBHBIC METObI MOJIa4YH OJIFO B pECTOpaHE.

IlepeyeHb MCIOJIB3YEMOT0 00OPY/A0BAHMSI:

. DkpaH HacTeHHbII, npoekTop HP noTonoyHoe kperuienne
. Kowmmwrotep B cOope.
. KowmruiekT yueOHOM Mebenu (TipernogaBaTeyibCKUe CTOJ, CTYJ; CTOJIbI U

CTYJbsI JIJTs1 oOydaromuxcst — 30 mocajiouHbIX MECT)
. HaGopbl 1eMOHCTpaIlMOHHOTO 000PY/I0BaHUS M y4eOHO-HATJISITHBIX
MmocoOui Mo U3y4yaeMbIM pazjesiaM AUCIUILINH
TeopeTrnyeckasi 4acTh:

[Ipuctymass K BBINOJIHEHUIO 3aKa3a, OQUIIMAHT JOJHKEH XOPOIIO 3HATh
OCOOEHHOCTH MOJIayud BCeX OJII0J W HANWTKOB, a TaKXe MNpOJyMaTh, KaKUMHU

MCETOdaMM CIICAYCT I104aTh 3aKa3aHHbIC 6.]'[}0,[[3.



B pecTopanax UCIoIb3ylOTCs CIEAYIOUIME METO/IbI TOJAauM OO/

- (ppaHITy3CKUH,

- QHTJIMMCKMM,

- PYCCKHUH,

- €EBPONEHUCKH,

- KOMOMHUPOBAHHBIM.

@paHIy3CcKM METOJI MpeaycMaTpuBaeT mnojady Ogojga B OOHOC, T.€.
MEPEKIabIBAHUE €r0 B TAPEJIKy TOCTS. DTOT METOJ HCIIOJb3YeTCsi B padoTe
o(uMaHTOB, 00JIAAIOIIMX BRICOKOM TEXHUKOM O0CITY>KUBaHUS.

Texnuka paboTbl oduLMaHTa 3akiao4yaeTcs B creayromem. Ilpu momaue
XOJIOJHBIX OJIIO U 3aKyCOK O(UIIMAHT KJIAJAET Ha JIaJIOHb JIEBOW PYKU CIOKEHHBIN
PYYHHUK, Ha KOTOpBIM CTaBUT OO0 BMECTe€ C TIPUOOPOM Uil PaCKIIAJKH,
IIOJIXOIUT K T'OCTIO CJIEBA U, CJIETKa HAKJIOHUBIIKCH K HEMY, OITYyCKA€ET JIEBYIO PYKY
¢ OJIFOJIOM T10]1 HEOOJIBIIIUM YTIJIIOM TaKUM 00pa3oM, YTOOBI Kpail OJ1r0/1a HaXOIUIICS
HaJ KpaeM TapeKH.

[IpaBoii pykoit odpunmant 6eper npudop IJisd pacKiIaIKyd U MEepeKiIagbIBacT
0110710, TIpHOKUMasl JIOKOTh K cebe W OTBOJS KHUCTh PYKU BIIpaBo. B mpakTuke
HCIIOJIb3YIOTCA YEThIPE BapuUaHTa PACIIOJIOKEHUsI YHUBEPCAIBHOTO mpubopa Jist
packiiaaku Oroja:

- KJIAaCCUYECKUU MPHEM — CTOJIOBBIE JIOKKY U BUJIKY Jep>KaT B IIPaBOU pyKe,
MpUYeM yKa3aTeJIbHbIN Majell pacrojaraloT MeX1a1y NpuoopaMH C TEM, YTOObI OH
KOHTPOJIMPOBAJI JABW)KEHHWE BWIKHM IPU IOPLHUOHUPOBAHUU. OITOT IIPUEM
NPUMEHSIIOT TIpU nojayve OJII0JI, COCTOSAIIMX W3 TOPLUNA pbIOBI WM Msica C
OBOIIIHBIM TapHUPOM: accopTu pbiOHOe Pycckuit Oyker, OajbIKk MO-IIAPCKH,
JIOMAIIIHSST MsICHas 3aKycka ((apiimpoBaHHas Mepenesika, JepeBeHCcKas Oy>KeHuHa
U pyJIeT U3 MOJIOYHOTO TIOPOCEHKA);

- INIOCKOCTHOM IIPUEM — CTOJIOBBIE JIOKKY M BUJIKY PACIIOJIararOT B OJHOU
IUIOCKOCTH B BHUJIE JIONATKHA TaKUM 00pa3oM, YTOObI PYUKH TIPUOOPOB HAXOIUIIUCH
B JIQJIOHU TIPaBON PyKH, a OONBIION Mayel NMpuaepKuBajl MpuOOpbl B MECTE HX

COCIMHEHUS. ITOT TIPUEM HCHOJB3YIOT TIpU Tojade Ol ¢  MSITKOH



KOHCHUCTEHIIMEH (OTBapHasi pbida, CENbJb «IOJ NIyO0Oi», MAaIlTeT W3 TyCHHOM
TEYCHN);

- IIMMOIIOBBIA TPHUEM — MPUOOPHI JIJIsI TIOPIIUOHUPOBAHUS JIEPKAT B JIAJOHU
MpaBON PyKH CIIETKA pa3ABUHYTBHIMH 11O OTHOIICHHUIO JIPYT K JAPYry. DTOT CIocod
MPUMEHSIIOT TIPH TI0/1a4e OJIFOJT ¢ MIIOTHOM KOHCUCTEHIMEH ((papimmpoBaHHBIX);

- opunmaHT mpesasaraeT OO0 TOCTHO, KOTOPBI OOCITY>KHMBaeT ceOsi cam.
I'ocTh, monB3ysAch TpuboOpamMu Jisi MOPIIMOHUPOBAHUS, KIaAeT cebe B Tapenky
TTOPITHIO PHIOBI, MsICa WJIH JIPYyTroro 0roa (a).

DpaHIy3cKHH METOJ HCHOJB3YIOT TaKXKE NPHU MOJAade BTOPBIX TOPSTIHX
011011 0€3 coyca wiu OJII0]1, K KOTOPBhIM COYCHI MOJAI0T OTAENIBLHO (OoceTpuHa (ppu,
CTEHK W3 CEeMTH, PYyJIeT M3 JIOCOCHHBI C JIOOCTEpOM, OUQIITEKC W3 TeNsTYbei
BBIPE3KH, MEJAJIbOH M3 TOBSAUHBI, OapaHbU KOTJIECTKH C YECHOYHON KOPOUYKOH
I'ycapckas pyierka).

OduinaHT TPUHOCUT HA TIOKPBITOM Cal(ETKONW MOJHOCE BTOPHIC TOpsSUYHe
0111012 B MEJIbXUOPOBOH TIOCY/I€ U TIOJIOTPETHIE MEJIKHUE CTOJIOBBIC TAPEIKH, CTABUT
MOJTHOC Ha MOJCOOHBIA CTOJMK, YOMpaeT cO CToja HCIOJb30BAaHHYIO MOCYIY,
CTaBUT MEpeJl TOCTEM MOJOTPETYIO MEJIKYIO CTOJOBYIO TapeyKy, MPUACPKUBAs €€
pyuHukoM. [ToBepX OCHOBHOTO MpOayKTa KIaayT MpUOOp IJis pacKIaIKh PYUKOH
K mpaBod pyke oduIMaHTa TaK, 4ToOOBl POXKH NpuOOpa BBICTYNAIM 3a Kpaiu
nocyael. bitoio 6epyT pydyHHUKOM TpaBOM pYyKOM, CTaBsT Ha JaJIOHb JIEBOM U Ha
PYYHHUK, KOTOPBIA JOJKEH MPUKPHIBATh MAHXKET pyKaBa ¥ MPEIOXPAHATH JIAJOHb
PYKH OT BO3MO>XHOI'O 0>KOTa.

OduimalnT CTaHOBUTCS C JIEBOW CTOPOHBI OT TOCTS M, HEMHOT'O HAKJIOHUB
KOPITYC, CJIETKAa BBIABHHYB BIIEpPE]l JICBYIO HOTY U TIOJIOKMB TMPaBYI0 PYKy 3a
CIIHMHY, TTOKa3bIBaeT OJIFOJ0 TOCTIO, 4TOOBI ObLTO BUAHO odopmiieHue. [Ipu sTom
OCHOBHOUM MOPOAYKT (MsICO, NTHLA WIM pblOa) JTOJKEH OBITh OOpalleH K TOCTIO.
3areM OQUIMAHT NPUOIMKAET OJIFOJI0 K TapesKke, HEe KacasiCh €€ U HEe OINUPasCh
KHUCTBIO PYKH O CTOJI, U C TOMOIIBIO NMpubopa Ajisl pacKIaJgKu IepeKIajibIBaeT
CHayajla OCHOBHOW TPOAYKT Ha TapeiKy OJMKe K TOCTIO, TOTOM TapHHUp,

IHOPpHHUOHHPYSA €TI0 YaCTAMH M pPacCIIpCAcCsasd 3a OCHOBHBIM IIPOAYKTOM CIIpaBa



HaJIEBO.

AHrIuiickuii MeTo ] MpeaycMaTpuBaeT MPUMEHEHUE MPUCTABHOIO CTOJIMKA,
CepBaHTa WJM  TEJIeXKH, Ha  KOTOPBIX  IMOATOTaBIMBAIOT  Olroga B
HEIMOCPEACTBEHHON  OJM30CTH OT TOCETUTEJIeW, Hampumep, CMENIUBAIOT
KOMIIOHEHTHI CaJaTOB, IOPIIMOHUPYIOT XOJIOJHBIE OI071a, TAPHUPYIOT BTOpPHIC
omrona.

AHTJIMUCKUM METOJIOM ITI0JIal0T BTOphIE OJIf0a CIIOXKHOM packiaaku (Cyaak
OpJIM, OCEeTpHHA KOJbOEp, MIAIUIBIKH, KOTJETa MO-KHEBCKH), COYyCHBIE Oroaa
(oceTpuHa B paccojie, CTepJsi/ib ImapoBasi, puie B coyce Mmajepa). ['opsiane 61110112
CJIO)KHOM pacKiIaJIKi O(PUIIMAaHT OPUHOCHUT B 3aJ1 BMECTE C MOJAOTPETHIMU MEJTKUMU
CTOJIOBBIMM TapejkaMu U TMpudopamMu UIsi TIOpHuOHWpoBaHusA. biomo ¢
MPOJTYKTOM YCTaHAaBJIMBAIOT B JIEBOM YacTU MNPHUCTABHOrO CTOja. 3aT€M CTaBAT
TapejKu, KOTOPBIE JIOTOTUIIOM MJOJDKHBI OBITh TIOBEPHYTHI K O(MUIIMAHTY.
OdunmanT noaHocuT OJIIOJI0 K CTONYy sl HMOCETUTENeH M, NMpUASpPKUBaAsi €ro
PYYHMKOM, MOKa3bIBACT 3aKAa3uMKy C JEBOW cTOpoHbI. llomyumB pa3peuieHue,
opUIIMaHT mOepekaaabiBacT OJIF0JI0 HAa MPUCTABHOM CTOJIE HA TAapElKH TOCTEM:
CHayajla — OCHOBHOM MOPOAYKT, MOTOM rapHup. OCOOEHHO aKKypaTHO CJEIyeT
MEePEeKIaIbIBaTh KOMIIOHEHTHI CJIIOKHOTO rapHHUpa, HE JOMYCKash UX CMEIIMBaHUA.
BHaauane BO Bce Tapesnku pacKIaAbIBalOT OJIMH BUJI TapHUPA, 3aTEM BTOPOU U T. A.,
pacrpenessisi ero paBHOMEPHO M co3/iaBasi KpacouHble couetanus. Eciu Ha Onmrone
€CTh COYC, TO UM IIOJINBAIOT OCHOBHOM MPOJYKT.

PaGora ¢ npuctaBHbIM cTOJIOM. [IprCTaBHOM CTOJT HAKPHIBAIOT CKATEPTHIO U
pacrojiaraloT OKoJio 0O€JI€HHOr0 CToJia TakK, YTOObl TOCTM MOIJIM HAOIIOJaTh 3a
NEeUCTBUAMU O(QUIIMaHTa. AHIVIMHACKAN METOJ IIPeayCMaTpUBAECT pa3InyHbIC
CIOCOOBI MOPIIMOHUPOBAHUS OJIFO;

1. IlopumoHupoBaHME cajlaTOB C pa3IWYHBIMHM 3amnpaBkamu. OduuuaHT
YCTaHaBJIMBAECT B BEPXHEM YACTU NPUCTABHOI'O CTOJA PA3JIMYHBIE WHIPEIUEHTHI
JUIsL cajlaTOB B CTEKJISIHHOM MOCyJle U COYChl K HHMM, B HIJKHEM YacTm —
3aKyCOYHBIE TapejKH, Ha KOTOPbIC, UCXOJs M3 3aKasza, O(PUIIMaHT pacKIabIBacT

pa3IuyHbIe TIPOAYKTHI U 3aPABIISIET UX COYCaMU.



2. IlopunonupoBanue ropssyux OJitoa B coyce (6edCcTporaHoB, IMoKapKa).
OduuuaHT NPUHOCUT B 3all COyCHble Omtoga B OapaHUMKax, rapHUPbl — B
MOPIITMOHHBIX CKOBOPOJIKAX, MOJIOTPEThIE MEJKHUE CTOJIOBBIE TapeNIKU, MPUOOPHI
JUIsL pacKJIAAKW M pa3MENIAeT MX Ha IPUCTABHOM CTOJIE: TapHUPBI — C IIPaBOM
CTOPOHBI, OJIt01a — CJIeBa, Tapeaku — mnocepeanHe. He nokaspiBast 0110710 TOCTIO,
€ro packJaJbIBAlOT CJEIYIONMM O00pa3oM: BHayajie IOPIUOHUPYIOT TapHUp,
3aT€M, CHSIB KpPBIIIKY OapaH4YMKa C ITOMOUIbIO PYYHMKA M MOCTaBUB MOJOTIPETYIO
MEJIKYIO CTOJIOBYIO TapeiKy, OpUIIMAaHT OepeT B MPaBYIO PYKY JIOKKY, a B JIEBYIO
BUJIKY M OCTOPO>KHO MEPEKJIaJbIBAeT OJII0JI0 HA TAPEIKY, YTOObI COXPAHUThH COYC.
[Tocne aToro opunmanT 6GepeT TapeyKy uepe3 pydyHHUK TakK, YTOObI OOIBIIION Tajer]
JIe’KaJl Ha KpOMKE OOpTHKA, U CTABUT €€ Ha CTOJI TIepe]] TIOCETUTEIEM (CIpaBa).

3. Ilpu NOpUMOHUPOBAHUM 3aIIEYEHHBIX OJIIOJ U OJIIOJI CIOKHOU pacKiIaaKu
o(UIMAHT MPUHOCUT B 3aJT MPOAYKIIMIO HA METAIUTMYSCKUX OJIF0JIaX Ha TOJIHOCE,
3aCTEJICHHOM TIOJOTHsIHOM canderkoi. Ilpexae yem paznoxkuth Ontoga Ha
TapeJIKh TOCTel (OCETPUHY 3all€YECHHYIO MO-MOHACTBIPCKH, KOTJIETHl MapUILIAIIb),
o(UIIMAHT HOJDKEH MOKa3aTh UX 3aKa34yuKy, JJI 3TOrO MPaBOM PYyKOM C TMIOMOIIBIO
pPY4YHHKA TIPUIIOJIHUMAIOT Kpai OJ110/1a, a JIEBOM PYKOM CTEJISIT pyYHUK 110]1 0110110
TakuM 0Opa3oM, 4TOOBI OH MpEeNOXpaHsI JIAAOHb PyKU OT oxora. [Tokazas 0010
3aKa34uKy CJieBa, OPUIIMAHT HA MIPUCTABHOM CTOJIC WJIM CEPBAHTE MOPIIUOHUPYET
OTI00 B MOJOIPEThIE MEJIKUE CTOJOBBIE TapeJIKU TOCTEH, MCHOIb3ys MPUOOPHI
JUISL PACKJIAJIKH, JIEp’Ka JIOKKY B IPaBOM pPyKe, a BWIKY B JEBOW. BHauaie
pacKJagbIBatOT OCHOBHOM MPOAYKT, 3aTEM FapHHUP.

4. JIsisi nNpUroTOBJIEHUSI BTOPBIX TOPSYMX W JAECEPTHBIX OII04 B 3aje Ha
CepBaHTaX WJIM TOJCOOHBIX CTOJIaX YCTAHABIMBAIOT HA CTOJbHBIC IUIUTHI HWIH
HCIIOJIb3YIOT MEPEIBUKHBIE TEJIEKKHU CO BCTPOCHHBIMM T'a30BbBIMU ropeyikamu. B
ATUX CJIy4yasix IMPUTOTOBJIEHHUE OJII0JI BBIpE3Ka JKapeHas UeIuKoM, ¢une c¢
KOHBSIKOM OCYIIECTBIISIETCSI Ha CHEHHAJIbHBIX CKOBOPOJKAaX, 3aTreM OJroja
MOPIMOHUPYIOT B  TPUCYTCTBUU TOCTEH TpaHIIEPHBIMH  (pa3iesIOUHbIMHU
MpuOOpaMmn) U MEPEKIIABIBAIOT Ha MTOOTPETHIC MEJIKUE WIIH JECEPTHBIC TaAPEIIKHU.

5. Ilpu obGcimyKUBaHUM TPYIINBI TIOCETUTEIICH B IIEHTPE CTOJIa pa3MeEIlatoT



METAJUIMYECKUH MOJHOC, Fa30BYI0 F'OPEJIKY U METAJJIMYECKOe OO0 C KAPEHBIMU
MSICHBIMHU MOPOJYKTaMHU U CJIOKHBIM rapHupoM. Ha Omono kiagyt npubop ist
paCKIIaJIKh ¥ TOCTH OOCITY>KMBAIOT CE0sI CaMM.

Pycckuit metoa nipeaycMaTpuBaeT pacrnoyiokeHHue KpacuBO O(OPMIICHHBIX U
MIPUTOTOBJICHHBIX B IIEJIOM BHJIE OJIFOJT HA CTOJIE, a TAaK)KE HAIIMOHAIBHBIX OJIFO]I,
MPUTOTOBJIEHHBIX B ropiioukax. Ecim roctu 3aka3zanyd OOIBIION acCCOPTUMEHT
XOJIOMHBIX OJIIOJI, UX pacmojiaraloT Ha CTOJE€ B Bas3axX, OBAJIBHBIX U KPYTJIbIX
dbapdopossix 6mr01ax. Bo Bce OGmoaa kiraayT mpuOOpsI ISl paCKIAIKA: BUJIKY —
3yOllaMM BHHU3, a CBEpPXY JIOXKKY, PYYKH HpUOOPOB pacrnosiaraioT B CTOPOHY
rOCTEMH.

[TpuGops! 171 packiiaabIBaHUs OTBAPHBIX, MPUITYIIICHHBIX U KAPEHBIX OJIFO]T
— CTOJIOBBIE JIO)KKA M BHJIKA, 3all€U€HHBIX OJtog — jomnartka. CToJ CepBUPYIOT
COOTBETCTBYIOIIIEH TapeyIKOoW (3aKyCOUYHOM, MEJIKOM CTOJIOBOM WIIM JECEPTHOWN) U
MpUOOPOM B 3aBUCUMOCTH OT BHJa Oi1t07a U cioco0a ero nmpurorosieHus. CripaBa
OT HEE CTaBAT MPUHECEHHOE B KPYIJIOM OapaHYUKe, KEPAaMUUYECKOM TOPIIOYKE WU
TTOPITMOHHOU CKOBOpOJIe OJIOA0 Ha Tapeiike C pe3HoM OyMmakHOU casdeTkom
BMECTE C NpUOOPOM ISl pacKIaJbIBaHUSI U TOCTh CaM IEPEKiaJIbIBaeT OO0 B
CBOIO Tapesiky. [Ipu mopaue KyJWHApPHBIX U3JEIMU HAa OBaJIbHOM MEJIbXHOPOBOM
OJIr0/1€ IO/ HETO CTEJISIT MOJIOTHIHYIO caldeTky.

EBponeicknuii METO OTIIMYAETCSI OT HNPEABIAYIINX METOJIOB, IPEXKJIE BCETO
cepBUpoBKOi ctosia. CTON CEpPBUPYIOT CTOJOBBIM W 3aKyCOYHBIM IMPUOOpaMU,
MMUPOKKOBOM TapesIKOW, MOJOTHSHOW canderkoi, KoTopas KJaJeTcs Iepen
rocTeM, CTEKJIOM, NOpuOOpOM JIsi cHoeluii, nBeTaMu. XOJOJHBIC 3aKyCKHU
o(UIMAaHTHl PUHOCST 3apaHee, MOPIIMOHUPOBAHHBIMU HaA 3aKyCOYHBIC TapEIIKH.
Btoprie ropsiure Oirojla Mogar0T Ha MOJOTPETHIX MEJIKUX CTOJIOBBIX Tapeikax,
HAKPBIThIX CIHEHHAIBHBIMU KpbIIKaMU Kijomie. OGUuuuaHT MOAXOIUT K TOCTIO
clpaBa, CTaBUT TMEpPeJ HUM TapejKy C KpPBILKOW, NPUIIOJHUMAET €€ U
MepeBOPAUYUBAET, 3aTEM OTHOCHUT Ha IOJICOOHBIN cToi. BTophie Omrona moaaroT
€BPOIICHCKUM METOJIOM B HEOOJIBIINX 3aJIaX, a TAKKE MPU OTCYTCTBUHU T10JICOOHBIX

CTOJIOB.



KoHTpoJibHBIC BONIPOCHI:
1. IIpuemsl TpaHmMpoBaHus, paamMOupoBaHus OJIOJ B IPUCYTCTBUU TOCTS.
2. CnocoOsl mojgauu OO/ PyCCKUM, (GpaHIly3CKUN, aHTIUNUCKHIA.
3. KoMOuHMpOBaHHBIN METOJ OAAuU OJIFOI.
4. TlocnenoBaTeabHOCTh U MPaBUiIa MOJAUN XOJIOJHBIX M TOPSYUX OJI0J U 3aKyCOK,

CYTIOB, OyJIbOHOB, TOPSAYUX PHIOHBIX M MSICHBIX OJIIOI.

IIpakTnyeckoe 3ansaTue Nel4

Tema 19. [IpaBuia nogavu caagkux 01101
Ieab 3aHATHS: U3YUYNTh IIPaBUJIa NOAAYH CIIAJAKUX OJIFOJ

IlepeyeHnb MCMOIB3YEMOT0 000PY/I0OBAHUA:

. DKpaH HacTeHHbIN, poekTop HP noronounoe kpennenue
. KowmmnbroTep B cOope.
. KommekT yaeOHoM Mebenu (mpenogaBaTeIbCKUE CTOJ, CTYJIT;, CTOJBI U

CTYJIbs JUTst 0Oy4aromuxcsi — 30 1mocaiouHbIX MECT)

. HaGopbl 1eMOHCTpalIMOHHOTO 000PY/I0BaHHUS M Y4€OHO-HATJISITHBIX
IMOCOOMI MO U3y4YaeMbIM pa3zjienaM JUCIUILUINH

Teopernyeckasi 4acTh:

Caexue aroasl U QPyKThl, MOPOKEHOE, PAZIMUYHBIE KOMITOTHI, JKEJI€, MYCCHI,
caMOyKH, KpeMbl, a Takxe cydJie, My IuHTH, SOJI0KH B TECTE >KapCHbIC SBIISIFOTCS
npekpacHbiM AeceproM. Crajakue WM JecepTHhIE OJfoja TOAal0T OOBIYHO B
pecTtopaHe B KOHIIE obOejia Wik y)xuHa. Bpemst mogaum cinaakux 0o odHUIIMaHT
JIOJDKEH YTOYHUTD C 3aKa34YUKOM.

Ilepen mmomaueii necepra co cToja yOUPArOT BCIO HMCIIOJIBL30BAHHYIO TTOCYTY,
CIICIINH, ITUPOKKOBBIE TAPEIKU ¢ XJIeO00M MM XJIeO B KOP3UHKE, CMETAIOT KPOIIIKH
CO CKaTepTH.

JUUIsi TpUroTOBJIEHUSI U OTITYCKAa C MPOU3BOJCTBA TOPSYMUX CHAIKUX OO
HCIIOJIb3YIOT OBAJIbHOE METAILUIMYECKOE OJII00, KPYIJblid OapaHuYMK, HOPLUHOHHYIO
CKOBOPOAY. BOJBIIMHCTBO XOJOAHBIX OJIOJ IMOJAIOT B CTEKJISTHHBIX KpeMaHKax
WIM HAa MEJKHUX JIeCepTHBIX Tapeskax. Jisi mojmaun ropsuux Clagkux OJroj
HCIIOJIb3YIOT WHIAWBUAYaAJIbHYIO CEPBHUPOBKY CTOJA. BOJBIIMHCTBO XOJOIHBIX
claaKkux OJIr0]1 3apaHee MOPIUOHUPYIOT B UHAMBUAYATbHYIO MOCYAY (JIeCepTHBIC
Tapeskyd Wi KpemaHku). [lojmaroT ¢ mpaBoii cTtopoHsl npaBoil pykoil. Kpemanky



CTaBIT Ha MUPOKKOBYIO TapeJIKy C Pe3HOM OyMakHOU candeTkol, Ha KOTOPYIO
KJIaJayT JIECEPTHYIO JOXKKY py4yKoW BOpaBo. KpeMaHKy WM JECEPTHYIO TapEJIKY
CTaBSIT HA CTOJI IE€PEJ TOCTEM.

Cnankue 011072 10JIaI0T B TOPSTYEM M XOJIOJTHOM BHJIE.

Temneparypa nomgauu ropsaux ciaakux oo 75 °C.

Kamry rypreBckyro (MaHHYIO ¢ KOHCEPBUPOBAHHBIMU (PPYKTaAMH) TOTOBSIT U
MOJAIOT HA MEJIBXHUOPOBOM MNOPLUHUOHHOM CKOBOPOJE, IIOCTAaBJICHHOW Ha
3aKyCOUHYIO TapejKy C OyMakHOU candeTrkoi, enar, He IepeKIaabIBasi,
JIECEPTHOM JOKKOU. OTAEIBHO B MEIBXHMOPOBOM COYCHHUKE MOJAIOT ITOJOTPETHIN
aOpHUKOCOBBIII COYC, CTaBAT CJI€Ba Ha IHUPOKKOBYIO TapeiKy C OyMaKHOHU
caipeTKON U YaliHOM JTOXKKOM.

[TyauHr cyxapHbli, BBIIIEYEHHBIN B (h)OpMe, OTITYCKAIOT B MEJIKOM JIeCEpTHOM
tapenke. OTAEIbHO MOAAIOT TOpPSUYUM aOPUKOCOBBIA COYC, CTOJI CEPBUPYIOT
JIECEPTHBIMHM HOKOM U BUJIKOU.

[TyauHr OUCKBUTHBINA. B MOPIMOHHYIO CKOBOPOJIKY WJIM KPYIiylo dhopmy
BBIKJIQJBIBAIOT OMCKBUTHBIEC TIOJIOCKH, IMPOINUTAHHBIE JUKEPOM, CBEPXY MEIKO
Hape3aHHbIC TJIA3UPOBAHHBIE (PPYKTHI, 3aJTMBAIOT KPEMOM, 3aT€M YKJIAJIBIBAIOT
OHMCKBUTHBIC TIOJIOCKH, TIPOMUTAHHBIE POMOM, QGPYKTBI, KpeM, OGOPMIISIOT
B30UTHIMU Oenikamu, 3amekaroT. Ilomaror Ha crom B ¢dopMe HIM CKOBOPOJIC,
IIOCTaBJICHHOW Ha MEJKYI0 JecepTHYr0 Tapenky. CTaBAT cmpaBa OT TOCTA C
jeceptHoit Jjonatkor. CTOJ CEpBUPYIOT MEJIKOW AECEPTHOW TAapeKOW |
JIECEPTHBIM TPUOOPOM (HOKOM M BUJIIKOM).

Boznymneiit  nupor (cydue) 3amexkaroT W MOJAT Ha MOPIMOHHOU
CKOBOPOJIE MJIM B KpyrjoM OapaHuuke. Ha cTon cTaBAT necepTHble ITyOOKYyIO U
MEJKYIO TapeIKu U KIaayT AECEPTHYIO JO0KKY. MOJIOKO B MOJIOYHUKE WJIU CIIMBKU
B CJIMBOYHHUKE CTaBAT HAa CTOJ C IPAaBOM CTOPOHBI Ha MHUPOKKOBOM TapeyKke C
oymaxkHout canderkou. Ilpu mnomaue cydrie odwunmanT cHavajga HaJIKMBAaET B
TyOOKYIO IECEPTHYIO TAPEJIKY MOJIOKO WIIM CIMBKH. 3aT€M OCTOPOKHO MOJApE3aeT
JIOTaTKOU Kpasi cydie U, mOA0N/Isl K TOCTIO C JIEBOM CTOPOHBI, JAeprka, OapaHunK
yepe3 pyyHUK B JIEBOU pyKe, ObICTPO MEePEKIaabIBACT JOMATKOM Cy(diie B TaApENKy ¢
MOJIOKOM WJIM CIIUBKaMU.

Cydne c npsHocTssMu. Dopmouku Uit cydie 3aroJiHSIIOT Maccou u3
OMCKBUTHOW M MPSIHUYHOM KPOIIKH, >KEJITKOB, INMPSHOCTEW (KOPHULbI, T'BO3IWKH,
JIMMOHHBIX M amneJIbCUHOBBIX I[YKAaTOB), B30UTHIX OEJIKOB, BBIIEKAIOT Ha Mapy.
[Toparot B TOM ke popMe U3 OTHEYIIOPHOTO MaTepualia, KOTOPYIO YCTaHABINBAIOT
Ha MEJIKYIO IECEPTHYIO TapeJIKy, CTABIT nepen rocteM. EasaT necepTHOM JT0KKOIM.

SI610ku, kapeHHbIE B TecTe (KPY)KOUKU SIOJIOK, KapeHHbIE BO (putiope),



MOJIAl0T Ha KPYTJIOM MEJIbLXHOPOBOM OJito[€ C pe3HOM OyMaKHOU cadeTKoi.
[lepen oTmycKOM TMOCHINIAIOT caxapHOW mynapoil. CTaBIT copaBa OT MOCETUTENS,
pacKJIaAbIBAalOT CTOJIOBBIMU JIOKKOW W BWJIKOHW. [opsduii aOpUKOCOBBIM COYC
MOJAI0T OTJIEIbHO B METAJUIMUYECKOM COYCHHMKE, cTaBsT ciieBa. Ha crosn 3apaHee
CTaBSIT MEJIKYIO JIECEPTHYIO TAPEJIKY U JE€CEPTHBIE BUIIKY U HOX.

XomoaHbIe ciagkue 01r01a umeroT Temneparypy 10-14 °C.

MopoxeHoe, mMycc, Xeje, camMOyK, KpeM, B30HUTHIC CIWBKH, KOMIIOTHI W3
KOHCEPBUPOBAHHBIX ()PYKTOB MOJAIOT B CTEKIITHHON KpeMaHKe, ITOCTAaBJICHHONW Ha
MMUPOKKOBYIO TapeyIKy C pe3HOM OyMaKHOU cai(peTKOM M HECEPTHOMU JIOKKOU.
JIOKKy KJaayT nepen KpeMaHKOW pyYKOW BOPAaBO.

Kene, kpeM, MycC MOXHO MPUTOTOBUTHL B cHoenuaibHOU dopme,
MEPEJIOKUTh HAa MEJKYIO JIECEPTHYIO TapesiKy, YKPacuTh B30OWUTHIMHU CIIMBKaMH,
dbpykramu. CTaBsT 1epe; roctemM copasa npaBol pykod. CTosl mpeaBapUTEIILHO
CEpBUPYIOT JIeCepTHOM JOKKOM. OtaenbHO K ONOAYy MOXHO II0JIaTh
KapamelbHbIN, (PYKTOBBIM MM KOKOCOBBIM coyc B (apdhOpOBOM COYCHHKE Ha
IMUPOKKOBOM TApPEJIKE C YaAWHOM JIOKKOM.

Komno3uiuio w3 MIapukoB MOPOKEHOTO, Hape3aHHBIX (PPYKTOB, SITO1 U
B30UTHIX CJIMBOK MOJKHO MOJaTh HA MEJIKOW JIECepTHOW Tapelike C JIECepTHOU
JIO)KKOW. AHAJIOTUYHO TIOJTAIOT CIIAJKOE OJIFOJI0 STOMHASI POCCHINB C KEJIE.

[[lepbeTbl OTIIyCKalOT B CTEKJIISTHHBIX KpEMaHKaxX C IIaMITAaHCKUAM,
pa3IMUYHBIMU COKaMM, YyKpallalT CBEXUMH (pyKTamu, sirojamMu. X MOXKHO
nojath B IIOJOBMHKAax MEJOBOM JIBIHU, allejdbCuHa, Trpeundpyra, aHaHaca,
KOKOCOBOT'O Op€Xa, YJIO)KEHHBIX Ha MEJIKYIO JIECEpTHYIO TapesiKy C JI€CEpTHOM
JIOKKOM.

DOpyKTOBBIE cajaThl TOTOBSIT U3 CMECH KOHCEPBUPOBAHHBIX WA CBEXUX
IUIOIOB U siroA. JIJis mpUroToBJIeHUs] cajlaTa M3 alleIbCMHOB OYHUIIIEHHBIE OT
KOXYpbl M 3€pEH alejibCUHbl Hape3aroT JIOMTHUKAaMH, IIOCBHINAIOT caxapoM H
oxJyaxnaroT. [lepen momadeid JTOMTUKM arleibCUHA CIEIYET MNOJIUTh KOHBSIKOM M
CBEpXy W3 KOHJAUTEPCKOTO MEIIKa BBIMTYCTUTh B30UTHIE cIuBKH. [logaror
dbpykTOBBIE calaThl B OOKaiax KOOJIEp, KOTOPHIE CTaBAT Ha JECEPTHHIE TApEJIKU,
€T JIECEPTHOM JIOKKOU.

[Tapde (MoposkeHOE W3 TYCThIX B30HMTBHIX C caXapoOM CJIIMBOK) MOJAIOT Ha
OaHKeTax Ha KpyIJIOM METaJUIM4ecKoM WM (apdopoBom OJiroe ¢ JIeCepTHOU
monatkoi. Ha Buay y mocerutenield Ha mMoAcOOHOM cTojie mapde pa3pe3aroT Ha
MOPIIMHU U PACKJIAJIBIBAIOT HA MEJIKUE J€CEPTHBIC TapEJIKU.

MopoxxkeHoe Cropripu3 TOTOBIT U TMOJAIOT HA OBAJIHLHOM METAJUTUUYECKOM
onrone. Ha Omro0 ykiajabiBalOT BBIMEUYEHHBIM OWCKBUT, HAa HEr0 MOMEMIA0T
Hape3aHHbIE aneJIbCUHBI WM KOHCEPBUPOBAHHBIE (DPYKTHI, IIAPUKU MOPOKEHOTO,
3aKpBIBAIOT KOHCEPBUPOBAHHLIMU (PYKTAMH M CBEPXY H3JEIHUE MOKPBHIBAIOT U3



KOHJIMTEPCKOTO MeEIIKa B30OUTHIMM C CaxapHOW MOyApod SUYHBIMU O€JIKamu,
3aleKkaloT B CHJIbHO HAarpeToMm >KapoyHOM IKady B T€UCHHE HECKOJIBKHX MHUHYT.
[Ipu nonade o kpasim OJIr0Aa paCcKIabIBAIOT MEJIKHE KyCOUKH caxapa, MOJIUBAIOT
WX KOHBSIKOM U MOJKUTAFOT.

batono MoxkHO mogaTh B 0OHOC WIIM MOCTaBUTH €ro Ha cToil. PackiagsiBatoT
JiecepTHOM nonatkor. Ha cron 3apaHee CTaBAT MEJKYIO AECEPTHYIO TApelKy M
KJIaJyT AECePTHBIN TpuOOp (HOXK, BUJIKY, JIOKKY ).

@OpyKTBI B AaCCOPTUMEHTE  SABJLIIOTCA  JIydiuuM  aeceprom. llpm
00CITy’)KMBaHUM T'PYIIN MOCETUTENIEH U OAHKETOB (PPYKTHI MOAAIOT B XPYCTATBHBIX
Bazax. B Ba3y ropkoil yknajabIBatoT (pPyKTbl pa3HbIX BUJIOB M CTaBSIT €€ B LIEHTP
crojia. CTOJI CEpBUPYIOT JI€CEPTHBIMHU TapeliKaMH, (PPYKTOBBIMM HOXAMU U
BuJIkaMu. DpyKThl B Ba3e MOXHO MPEJIOKUTH TOCTAM B OOHOC, MOAOHIS K
Ka)XJIOMY W3 HUX C JIEBOW CTOPOHBI. Ba3y Ha BbICOKOM HOXKKE JIEPKAT 3a BEPXHIOKO
4acTh HOXKHU.

[Ipy  uwHIUBUAyAIbHOM  OOCIY>XMBaHUM  (QPYKTBI  MOXHO  IIOJIaTh
pa3enaHHbIMU U OYMILICHHBIMU B ACCOPTUMEHTE HA MEJIKOW JECEPTHOU TapelKe,
KOTOPYIO CTaBsT Tiepesi rocteM. EnsT necepTHbIM HOKOM U BHIIKOW. Eciiu pyKThI
(s61moko, Tpymia, OaHaH, TIEPCUK, anejlbCHH, HEKTAapWH) MOJAIOT Ha CTOJ
HEpa3AeJaHHbIMHU, TO TOCTH CAMM OYHUILAIOT INIOABI OT KOCTOYEK, KOXKHUIBL. B 3TOM
Ciaydae Tepel], TOCTEM CTaBsIT MEJKYIO JECepTHYIO TapeiKy C (PYKTOBBIM
npudopoM (HOXKOM M BHWJIKOI), a OpaBee pacHojararoT JAECEPTHYIO TapesiKy C
(dbpykramu. (g onojackuBaHMsl HajbLEB MPUHOCIT Ba304YKy C TEIUIOW BOJIOW U
JenecTkaMu po3. Ba3ouky ycTaHaBiIMBAarOT B MOJOTHSHOW caideTke, CI0KEHHOMN
KOHBEPTOM, Ha 3aKyCOYHOH TapeJIKe.

Ecnu ¢ppykThl NOAAIOT HETUKOM, TO CTOJ CEPBUPYIOT PPYKTOBBIM NPHOOpOM
(HOXXOM Y BHJIKOH).

[peiindpyT 1 mamesuty NofarT pa3pe3aHHBIMU MOIEPEK Ha JIBE TOJIOBUHKHU
Ha JiecepTHOl Tapenke. Epar wyaitHoW Jokkoi. CrpaBa B pO3ETKE IOJIAIOT
CaxapHYyIo IyJApy C YaWHOM JIOKKOM.

MaHro nogaroT Ha MEJKOM JIECEPTHOU Tapenke. Tapenky C MAaHro CTaBsT
crpaBa OT TocTsd. CTOJ CEpBUPYIOT MEIIKOW JASCEPTHON Tapelkor U (PPyKTOBBIM
npuOopoM (HOXK W BuUJIKA). [l omojlacKWBaHUSI HAJIbLIEB MPUHOCAT Ba30YKYy C
TEIUION BOJXOU. ['0CTP oOuUMIaeT MaHro OT KOXKMIbI, OIIOJIACKMBAET ITaJbLBL,
BBITUPAET UX MOJOTHSHON cal(heTKOM, 3aTeM MNPUIEpP>KUBasi BUIKOW KOCTOUKY B
CEpEINHE TUI0AA, HOKOM CPE3AET MAKOTb.

KapamOosusta — 3esieHble KUCIble (PPYKThI OTypedHOro JjiepeBa B (popme
3BE3/I0YKH, UCIIOJIB3YIOTCS MPU 0OGOPMIICHUH CIAAKUX 00/, KOTOpbIE MOAAIOT HA
MEJIKOM AeCEepTHOM Tapeiike. EnaT necepTHbIM HOKOM U BUJIKOM.

KuBnu, MHXUp TOAAIOT HA MEJKOM JECEpPTHON Tapesike, pa3pe3aHHbIMU



nornogam. CtaBsiT nepesi rocteM. ENST 1ecepTHON UM YalHOM JIOKKOM, OTJIEIIsis
MSIKOTBh OT KOHIIBI.

AOpPHUKOCHI, CIUBBI MOJAIOT HA JAECEPTHOM Tapesike, NMpuoop (PpyKTOBBIH.
CrpaBa cTaBAT NUPOKKOBYIO TAPEJIKY JIJIsI KOCTOYEK.

KnyOHuky, ManuHy, €KeBUKY MOJAIOT B KpemaHke. CBepXy AroJbl MOYKHO
odopMUTh B3OUTHIMH CIIMBKamMu. KpeMaHKy CTaBAT Mepe/l TOCTEM Ha MUPOKKOBOM
Tapesike ¢ pe3HON OyMaKHOU calipeTKOM U IECePTHOU JIOKKOM.

Ecin gronpl momaroT € OXJaXKIAEHHBIMH CIWBKAMU WJIM MOJIOKOM, CTOJI
CEpPBUPYIOT TNIyOOKOW M MEJIKOUW ASCEpPTHBIMU TapeiKaMu U JECEPTHOU JIOKKOM.
MOJ0KO WM CIIMBKM IIPUHOCAT B MOJIOYHUKE WM CIIMBOYHHUKE, CTABIT CIIpaBa Ha
MMUPOKKOBYIO TAPEJIKY.

AHaHac TMOAAIOT OYHUIIEHHBIM W HApE3aHHBIM KPYKOUYKAMH, 3aJIUTHIM
CHUPOMNOM B KpEMAaHKE Ha MUPOKKOBOM TapesKe C pe3HOU OymMakHOU caindeTKon u
JiecepTHOM J0kKOM. CTaBsAT nepen rocteM. AHaHAC MOYKHO MOAATh B LIEJIOM BUIAE
B ¢apdopoBoii Baze, NpeaBapUTEILHO 00paboTaB €ro: Cpe3aroT BEPXHIOI 4YacTh
CyJITaH ¥ OCHOBAHHUE MJI0JIA, 3aTEM BBIEMKOM YHAJISIIOT CEPEAUHY U OCTPBIM HOXKOM
OTJIEJSAIOT MSIKOTh OT KOXKHIIbI, CTapasiChb HE pa3pe3arh €e. OUUCTUB OT KOKHIIBbI
MSIKOTh aHAHACa, €€ Hape3at0T TOHKMMH KOJIbIIaMH. B Ba3y CTaBsT MONYIO KOXKYPY,
B KOTOPOM JEJIAl0T HECKOJBKO OTBEPCTUH. BHYTpHM 3aKUrarOT KOHBSIK, CBEPXY
3aKpbIBAOT BEPXYIIKOW. AHAHAC, HAPE3AHHBIN KOJIbIIAMH, PACKIAABIBAIOT 110 BCEU
Ba3e BOKPYTI OCHOBAHMSA MJIOJ1A.

ApOy3 W JBIHIO MOXHO MOJaTh pa3jellaHHbIMM Ha mnpou3BoacTBe. CToJ
CEpBUPYIOT JECEPTHOW TapesKOW MU JIECepPTHBIM NPUOOPOM (HOKOM U BHUJIIKOM).
CrmpaBa OT TOCTsI CTaBsIT JAECEPTHYIO TapeyKy C JoJbKamMu apOy3a WM JIbIHU.
l'octs Oeper pykoil N0JIbKY, MEPEKJIaJbIBAET HA CBOIO TapesiKy, HaKaJibIBaeT
BUJIKOW MSIKOTh, OTJIEIISIET KOXKHUILY HOXKOM, YAAJISIET KOCTOUYKHU Yy apOy3a.

ApOy3 U JBIHIO MOXXHO TIOJIaTh LEIUKOM. WX TpOMBIBalOT, OOCYIIMBAIOT,
pa3pe3aroT BJIOJIb HA JIB€ YacTH, Y AbIHA YIAISIOT U3 CEPEAMHBI BOJOKHUCTYIO
MaccCy U CEMEHa, a 3aTeM Hape3aloT Ha CerMeHThI. ApOy3 YKIIaJAbIBAIOT HA KPYTJIO€
dbapdopoBoe 611010, a IBIHIO — Ha OBajbHOE. [[J1s1 y/100CcTBa TTOCETUTETICH MOYKHO
KaXKJIbIii BTOPOW KYCOK BBIIBUHYTHh W3 psiga Ha 1—2 cm k Ooprty Omoma. Crou
CEPBUPYIOT AECEPTHOM TAPEIKOUN U IECEPTHBIM ITPUOOPOM.

KoHTpoJibHBbIE BONIPOCHI:
1. IlpaBuna nmogauu ciaajakux OJIIOJ, TOPAYUX U XOJTOAHBIX HATTUTKOB,
KOHJIUTEPCKUX U3JIECITUN.
2. IlpaBuna nmomauu TabayHbIX U3IEIUM.

3. IlpaBuna 3THKeTa U HOPMBI MOBEJICHUS 32 CTOJIOM.



4. Tlomava 3aKycok, OJ1t0 U HAMUTKOB B 3aje  VIP.

5. Pacuer c norpebutensimu

IIpakTuyeckoe 3ansaTue NelS

Tema 20. O6cayxuBaHue NPUEeMOB U OAHKETOB

Leab 3aHATHS: U3YYUTHh OOCITY>KUBAaHUE MPUEMOB U OAHKETOB

IlepeyeHb MCMOJIB3YEMOTr0 000PY/10OBAHUA:

. DKpaH HaCTeHHBIN, ITpoekTop HP nmorosnounoe kpennenue
. KowmmnbroTep B cOope.
. KowmruiekT yueOHOM Mebenu (TpernogaBaTeyibCKUe CTOJ, CTYJ; CTOJIbI U

CTYJIbs JUTs1 oOy4aromuxcsi — 30 1ocasiouHbIX MECT)

. HaGopb! 1eMOHCTpaIllMoOHHOTO 000PY/I0OBaHUS M y4eOHO-HATJISITHBIX
ocoOui Mo U3y4yaeMbIM pa3aeiiaM AUCIUILINH

TeopeTrnyeckasi 4acTh:

[Ipuem - 93TO TOPKECTBEHHBIM 3BaHbI 3aBTpaK, OOEI WJIM YXKUH,
yCTpauBaeMbIii B UECTh KaKOTO-IU00 O(PUIIMATBHOTO JIMIA WU COOBITUS, HOCST
ourmanbHbli Xapaktep. [IpreMbl TpOBOJST 10 MOBOAY OMUIIMAIBLHBIX BHU3UTOB
JIOJDKHOCTHBIX JIUI, MpeJICTaBUTENeld 3apyOeKHBIX U POCCUHUCKUX (PUpM, TIpHU
OTKPBITUM W 3aKPBITUM MEXKIYHApPOJHBIX BBICTABOK, B CBSI3U C IOJANHUCAHUEM
TOPrOBBIX COTJIALLIEHUM, HAIlHOHAJIBHBIMU Npa3gHUKaMU. [IpuemMsbl HOCAT neIoBOM
XapakTep, OHU TIPOBOSATCS C IIEJIBIO PACIITUPEHUS U YTITyOJI€HUSI KOHTAKTOB.

B nacrosiiee BpemMsi B MEKIAYHAPOJHOW IPAKTUKE CYILIECTBYET HECKOJIBKO
BUJIOB O(UITMAIIBHBIX TIPHUEMOB, KaXJIOMY W3 KOTOPBIX COOTBETCTBYET CBOU
OTUKET, O00s3aTeNbHBIN IS BCeX Y4YacTHUKOB. OdwunmaabHbIe TPUEMBI
MOAPA3AEIAOT HA JHEBHBIE 1 BEUEPHHUE, a TAK)KE IIPUEMBI C PacCaJaKOM 3a CTOJIOM
u 0e3 Hee.

e JlueBHble mpuemsbl - 310 Pabouuii 3aBTpak, bokan mamnanckoro, bokan
BHHA, 3aBTpPaK.

* Beuepnue - O6en, O6en-0ydert, Yxun, A ns pypmer, Kokreins, Yai,

Kyp bukc, Hlanuieik (bapoekro).

* K nnpuemam ¢ paccaakoil 3a CTOJIOM MO>HO OTHECTH TaKHWE€ MNPUEMBI, KaK
3aBtpak, O0en u YKuH.

» K mpuemam 6e3 paccanku 3a ctoioM otHocaT Dyprier, Kokreis, XKyp



¢dbukc, bapbekro.

IIpyreM B 4ecTh MJIM C y4aCTUEM MHOCTPAHHBIX MPEJICTABUTEIIEH HA3BIBAETCS
JIUTUIOMATUYECKUM. MexayHapoiHast MpaKTUKa yCTaHOBWJIA BU/IbI
JIUTUIOMAaTUYECKUX MPUEMOB, METOAbI UX HNOATOTOBKH, ATUKET, KOTOPBIA JOJI>KHBI
co0II04aTh YYaCTHUKU PUEMOB.

JMTioMaTiyecKuid MPOTOKOJI - COBOKYHHOCTH OOIIENPUHSTHIX ITPAaBUII,
TPAOUIIMAi W YCIOBHOCTEH, COOJIIOIaeMBIX TIPAaBUTEIILCTBAMHU, BEIOMCTBAMH
WHOCTPAHHBIX JIEJ, TUIUIOMATHIYECKUMU TIPEACTABUTEIIHCTBAMU U O(PUITHATEHBIMHA
JIMIIAMU B MEXTYHAPOIHOM OOIIIEHUH.

B Poccun HOpMBI IPOTOKOA OBUIM CUCTEMATHU3UPOBAHBI U 3aKOHOJATEIbHO
oopmiensl B 1774 r., koraa Obu1 yTBepkaeH «llepeMonunan st 4ykecTpaHHBIX
rmocjoB npu MmneparopckomM BcepoccuiickoM aBope». B 1827 1. atu HOpMBbI ObLITH
JIOTIOJTHEHBI U YTBEPXKJeHbl B KauectBe «HopM pycckoro aumnioMaTH4ecKoro
MIPOTOKOJIA.

OCHOBHBIM  JOKYMEHTOM, OINPEICISAIOMNUM HOPMbBI  MEXIYyHapOIHBIX
KOHTakTOB, B  HAcCTOsIlllee BpeMsl  sBJsieTcsl BeHckas  KOHBEHIUSI O
JUIUIOMAaTUYECKUX CHOLIEHUSIX. B COOTBETCTBUM C€ 3TUM  JOKYMEHTOM
pa3pabaThIBAIOTCSI 3aKOHBI 1 HOPMATUBHBIC aKThl B 00JIACTH BHEIIHEH TMOJMTUKH.
B 10 ke BpeMs kaxkJ1asi cTpaHa, COOJII0/1asi OCHOBHBIE MpaBWJia MPOTOKOJIa, BHOCUT
B HHUX CBOM IIONPaBKM M JOIOJHEHUS C YYETOM CBOMX HAlMOHAJIbHBIX
OCOOEHHOCTEN M OObIYAEB.

B ormnnune or oguIMaNbHBIX MPUEMOB OaHKEThl HOCSAT HEO(pHUUIHUATbHBIN
xapakrep. OHU NPOBOAATCS IO IMOBOAY BCTPEYM APY3€H, CEMEHMHBIX TOPKECTB,
cBaJied U JPYruxX TPaIUIMOHHBIX MPa3JHUKOB.

JIHEBHbIE UIMIOMATUYECKHE TTPUEMBI

[Ipuem PaGouwnii 3aBTpak TPOBOAUTCS, KaK MPaBUIIO, B XOJIE BHU3UTOB
oUIMANIBHBIX JIUIL 32 PyOeX Ui BCTPEUY C ACJIOBBIMH JIFOJIBMU TIPUHUMAIOIICH
ctpanbl. Pabounii 3aBTpak 0ObuHO ycTpauBaercs B 8.00-8.30 yTpa u 1juTcs HE
O6onee omHoro wyaca. Ha PaOoumii 3aBTpak mnOpuriamarOT OrPaHUYCHHOE
KOJIMYECTBO rocTeil. TOCThI M cieaIbHbIE BBICTYIUIEHUSI HE IIPOU3HOCSTCSL.

[Tpuembr bokan mnrammanckoro u bokan BHHA TIPOBOAITCS IO CIy4YarO
HALMOHAJIBHOI'O IIPA3/IHMKA, B YECTh IPUE3/a MHOCTPAHHOM AeJeranyu, oThe3aa
nociyia u ap. [Ipuemsl HaunHaroTcst B 12 4, 3akaHuMBarOTCs K 13 4 1 npoBOasTCA
crosi. Bo Bpems npuema bokasl mamMImaHCKOro rocTsaM npeiaraloT IaMIIaHCKOE,
COKH, NOJKAPEHHBIEC OPEIIKH, MaJ€HbKHUE MTUPOKHbBIE, IIOKOJA/I.

Ha npueme bokan BuHa mnpemiaraloT BUHO, COKH, MHUHEPAJIbHYIO BOJY,
OyTepOpoAbl KaHare, TApTAIETKHA ¢ HAUMHKAMU. DTHU BUJIbI IPUEMOB YJIOOHBI TEM,
YTO 3aHUMAIOT MaJI0 BPEMEHH U HE TPEOYIOT CIOKHOU MOJATOTOBKH.

IIpuem 3aBTpak ycTpanBaeTcs B IPOMEXYTKE Mexnay 12 m 15 4. 3aBTpak



MPOJI0JDKAETCA OOBIMHO MOJITOPA Yaca, U3 KOTOpbIX 45-60 MUH TOCTU MPOBOJIST 32
crosioM, a 15-30 MuH- 3a kode wim yaeM (kode, yait MOTyT OBITh MOJAHBI 32 TEM
»K€ CTOJIOM WJIM B TOCTUHOM). [1o/1a10T 3a 3aBTpaKkoM OJIHY-JBE XOJIOHbIE 3aKyCKU,
OJHO PBIOHOE WJIM MSICHOE ropsiuee OJIF0JI0 U JecepT. 3a 3aBTPaKOM BO3MO’KHA
rojlaya ropsiueii 3aKyCkH Uiy nepBoro oaronaa.

Ilepen 3aBTpakoM roCTSIM OpPEJIaratoT allepyuTUB, MO 3aBEPLICHUH 3aBTpakKa
MOJIAI0T Yaii, Kode, K KOTOPBIM IIPEJIaratoT JIUKEP I KOHBSK.

B MexayHapogHOM NOPOTOKOJBHOM IIPAKTUKE NPHUHATO CYHATATh, YTO
JIHEBHBIE MPUEMBI HOCSIT MEHEE TOPXKECTBEHHBI XapakTep, YEM BEUYEPHHE,
1no3ToMy (opma OJIeKIbl IOCTEN - MOBCEIHEBHBIM KOCTIOM WJIM IUIAThE, €CIIU B
MPUTIALIEHUM CIIEHHAJIbHO HE yKa3bIBaeTcsl (popMa OAeKAbI.

BeuepHue nqunioMaTrdeckre mprueMbl

IIpuem Kokreine HaumHaercs Mexay 17 m 18 u. IIpomomxurensHOCTH
npuema 2 4. [Ipuem npoxoaut crosi. Ha npurinamenun yka3blBaloT BpeMmsi Havaia
u okoHuanus npuema (17.00- 19.00, 18.00-20.00). I'octu MOryT NPHUXOJIUTH U
yXOOUTh B JIIOOOM Yac yKa3aHHOro BpemMeHM. Bo Bpems mpuema oduuMaHTbI
MOJIaI0T TOCTSIM Ha IMOJHOCAX HAJUThIE B OOKajbl HAaUTKU. HOTHA OpraHu3yroT
OapHYyIO CTOMKY CO COUPTHBIMU HAITUTKAMH.

B kauecTBe 3aKyCKHM IIOJAlOT KaHANE€ C ChIPHBIM WJIM BETYHMHHBIM MYCCOM,
MamTeTaMu, pbIOHBIMU U MSICHBIMU TaCTPOHOMHWYECKMMU NPOAYKTAMHU, BOJIOBA-HBI
WIN KOP3WHOYKH C PA3JIUYHBIMM HAUYMHKaAMHU, KPEKEpPhI, COJICHbIA M CIIAAKUU
MUHaIb, PpyKThL. [logaroT Takxke MalleHbKUE MUPOKHBIE, IEYEHBbE, KOde, Yal.

[Ipuem A ns Gypiier npoBOAUTCS B T€ K€ Yachl, 4TO U InpueM: KoKTensb
(17.00-19.00 unu 18.00-20.00). I[Tpuem npoBoauTcst ctos. B 3aiie ycraHaBIMBarOT
(dypiieTHble CTOJBI C pPa3HOOOpa3HbIMU 3aKyCKaMu U OapHbIE CTOWKH C
aJIKOTOJIbHBIMH U 0€3aTKOTOJIbHBIMU HAITUTKAMU.

XonoaHble 3aKyCKM pa3MeNaloT Ha OJrojax, Hape3aHHbIMU HEOOIbIIUMU
MOPLUMSIMU «IIOJI BUWIKY». ['opsiune 3aKyCKHM NOJAl0T B KOKOTHUIAX, KOKUJIbHU-11AX,
Ha MeTaJuIndeckux Omogax (ppida OpJIM, COCHUCKHU-MaTIOTKH, JIIOJIsi-Ke0ao,
MajeHbkre KoTiersl). Ilocime ropsunx 3aKyCOK TOCTSM MNpPEeaIararoT JIeCepT
(MOpoXkeHoe, eJe, ChIp ¢ PpyKTaMu U Ap.), B KOHIIE NpuemMa 1nojarot kode. ['octu
0OCITy>KMBAIOT CEOsI CaMM.

dopma 0J1eKbl MOBCEAHEBHAS - KOCTIOM WJIU MJIAThE, €CIIM MHOE HE YKa3aHO
B IIPUTJIAIICHUH.

O6en - naubonee mnoueTHbIM Buja npuemMa. OH OOBIYHO HAUMHACTCS B
npoMexytke Mexay 19.00 u 21.00. ITponomxurensHOCTh 1,5-2 4, B TOM 4mncie 3a
crojioM | 4, octanbHOE BpeMs - B TOCTHHON. B MeHI0 BKJItOYaroT 3-4 XOJIOAHBIX
3aKyCKH, riepBoe 0111010, 1 -2 BTOpBIX OMt0A, necept. [locne obena B apyrom 3ase
(rocTuHOM) moj1at0T KOde U Jail.



B kadecTBe ajiKOroJIbHBIX HAMUTKOB I'OCTSIM MpejiaratoT CTo-, JIOBbIE BUHA,
K JIeCepTy - IIaMIIaHCKOE, K KO(e MIn Yaro -KOHBSIK, JIUKEP.
Bce 6rona 1 HanmuTKH OUITMAHTHI TTOJIAI0T TOCTSIM B OOHOC.

[Tepen 06eoM roctsiM nNpeaaraloT alepuTHUB.

dopMma o1ekK/1bl Ha TOP>KECTBEHHOM IIpHeme - napaaHas. Ha npurnamenusx
(B 1eBOM HHMKHEM yrIily) yka3biBatoT « White tie» - Genblii rajcTyk, 4TO O3Ha4yaeT
¢pak, unu «Evening dress» - BeuepHsisl OJeXJa, UTO TaKXkKe O3HA4YaeT (pax;
«Black tie» - yepHbIl TajJcTyK, 4TO O3HAYaeT CMOKHHI. JlamMbl B TaKuxX cCiiydasix
JIOJKHBI OBITh B BEYEPHHUX TyasleTax.

[Tpuem OGen-0yder - pazHOBUAHOCTh 00ena. Ero opranuzaius npoiie, Tak
KaK HE CBsI3aHa C pa3MEIICHUEM IOCTeH 3a CTOJIOM. DTOT BUJ NIPUEMa aHAIIOTHYCH
mBesickomy crtoiny. Ob6en-Oyder mpoBoautTcsi B Te e 4ackl, yto u O6en. Crou
pa3MenaT y CTeHbl WJIM MOCEpEAUHE 3aja, HAKPBIBAIOT CKATEPThIO MOYTH 10
noJsia. Ha cepenuny cTojia cTaBsiT XOJIOJIHbIE 3aKyCKH, COYChI, Pa3JIMYHbIEC CajaThl,
XJ1€000yI0UHbIE W3NS, NPOXJIaAuTeNbHble HanuTku. Ha crojax pasmemiaror
3aKyCOYHBIE TapeJIKh CTONKaMHM, 3aKyCOUYHbIE€ IPUOOPHI, CTEKISIHHYIO IIOCY.Y,
MOJIOTHSHBIE cal(eTKu.

VYuyactauk O6ena-Oydera MoaxoauT K CTONy, OEpeT 3aKyCOUHYIO TapelKy,
HAaKJIaJIbIBA€T Ha HEe 3aKyCKH, KJIaJIeT 3aKyCOUYHbII mpuOop. IIpaBoii pykoil rocts
Oeper OOKajl ¢ BUHOM WJIM COKOM, OTXOJMUT OT CTOJIa M CaauTCsA 3a OAWH U3
MaJICHbKMX CTOJIMKOB. BWHA M npyrue ajKoroiabHBbIE HAIUTKU BBICTABJISIOTCS Ha
OGapHOM cTOlKe.

I[Ipuem VYxwun HauumHaeTcss B 21.00 m mozxke. Ot O6Gena oTiaudaeTcs
BpEMEHEM €ro Hadaja M OTCYTCTBHEM B MEHIO TiepBoro Omroma. OdunmaHThI
00CITy>KMBaIOT TOoCTell B OOHOC XOJIOJHBIMHU W TOPSYMMH 3aKyCKamMH, BTOPBIMU
ropssuuMu  OJIFOJIaMH,  JIECEPTOM, MNPOXJIAJUTEIBHBIMU W aJIKOTOJIbHBIMH
HaINUTKaMu, Kode Ui 4aem B 00IIeM 3aJ1€ I TOCTHHOM.

dopMa o1ekKabl yKA3bIBA€TCSl B MPUIJIALLIEHUU - TEMHBIM KOCTIOM, CMOKHUHT
niu ¢pak; IS )KEHILIWH - BeUepHee 1iaThe.

IIpuem Yaii opranus3yroT, Kak HOpaBWIO, sl KEHIMH ¢ 17 jgo 19 u.
KomnuaectBo mpurnamieHHsix He Oosee 10 4enoBeK, KOTOPBIX PACCAKUBAIOT 3a
HECKOJIbKUMH KPYTJIBIMH WM OBAJbHBIMUA CTOJAMH, HAKPBITBIMU IIBETHBIMU
ckaTepTsiMH U caindeTkaMu HEXHBIX TOHOB. K dUaioo TOZarT MaJjeHbKHUE
OyTepOpoabl, MUPOXKKH CO CIATKUMH HAYMHKAMU, TIEUYCHBE, KEKChI, TTUPOKHBIE,
TOPTHI, IIOKOJIaAHbIE KOH(]EeThI, GpyKThI, JIUMOH. [1o mpockOe rocTeit MOXKeT ObITh
rnmojaH kode.

dopma 01Kl - MOBCEIHEBHBIN KOCTIOM W ILIAThE.

I[Ipuem Xyp duxc (ot dpani. - onpeneseHHOE BpeMsi) yCTpauBaeT >KEHa



MUHHUCTPa UHOCTPAHHBIX JIEJ] WIK APYTOro YjeHa MPaBUTEIbCTBA WM KEHa Iociia
OVH pa3 B HEJNEIIO B OAMH M TOT K€ JCHb M 4Yac B TEUYEHHUE BCEr0 OCEHHE-
3UMHEro™* ce3oHa. llpurnaiieHuss Ha Takue TpPUEMBbl (Cpedbl, YETBEPrH WIIU
IISITHULBI) PAcChUIAIOTCSl OJIMH pa3 B Hayajie OCEHHEIro Ce30Ha W JSHUCTBYIOT J10
KOHIIa 3UMHETr0 CE30Ha, MHOT/AA /10 Hayaja JeTa, €CJIM He ITOCJIEAyEeT CHEHUAIIbHOE
yBegomiieHue o TiepepsiBe. [lo BpemMeHM mnOpoBeneHUs, YTOLIEHUIO U (popme
OJICXK bl TOT IpUEM He oTiimdaercs ot Has. MlHor1a Takou npueM HOCHUT XapaKTep
JUTEpaTypHOro WM My3bIKaibHOTO Beuepa. Ha mpuem XKyp ¢ukc moryt ObITh
MPUTJIAIICHBI TAKKE MYKUUHBI.

[Mameik (bap6ekio) - HedopMaJbHBIM M JIOOUMBIA AUILUIOMATaMH BT
setHero npuema. [IpoBoauTcs mpuem Ha OTKPBITOM BO3JyX€ B Caay 3aropoJHOIr0
JioMa. YYacCTHUKaMHU TaKkoro MpueMa MOTr'yT ObITh TOCTH C CEMBSIMHU. XO035UH J0Ma
OCYILIECTBIISIET PUTYyas, CBSI3aHHBIM C pa3BEACHUEM OTHsI, MOJrOTOBKOW Msica U
MPUTOTOBJIEHUEM IANUIbIKa. B 3TO BpeMsi roctsiM mnpejjaratoT HanmuTKku (IUBO,
BUHO, MHUHEpPaJIbHYIO BOJY H JIp.), COJICHOE MEYE€HBbE, OPEIIKH, HATypabHbIC
opomy. K mrammbeikaM TMOAAIOT PA3JIMUHBIE BHUJIbI COYCOB: TOMAaTHBIM, KETYYII,
Hamapabu u 1p, Ha jecept - ppykTel. Dopma onexbl Ha bapOekio - cnopTUBHas.
KonmndecTBOT npuriameHHbIX 0OBIMHO HEBEIIMKO.

IIpuem bokan BHHA ¢ CBIPOM B MOCJEIHEE BPEMSI CTOJI OUYEHb MOITYJISIPHBIM.
Opranuszanysi Takoro nprHeMa OTHOCHUTEJIBHO IIPOCTAa M IIO3BOJISIET XO3AUHY
MPOSIBUTh H300pETAaTENBbHOCTh B I10JI00pE pPA3JIMYHBIX BHUH M ChIpOB. llpu
OpraHu3alliy JIAHHOTO MpHUEMa CTOJI paclojiaraloT B LIEHTpPE WIM y cTeHbl. Jljs
oopmIleHHsI CTOJIa JIy4llle HCHOJIb30BaTh KJIETYAThIE CKAaTepTH U calderku,
TEMHBIE U CBETJIbIE JIepeBsIHHbIE NOCKU. CTOJI MOXHO O(OPMUTH B CTUJIE KAaHTPHU
(nepeBeHCKOW YTBapbl0) WM B M3BICKAHHOM YTOHYEHHOM CTWJIE, MCIOJIB3YS
Oerble  Kpy’>KEBHbIE cKaTtepTh M Ooremckoe crekiio. CheIpbl pacrnojaraioT Ha
CIIEIMAJIbHBIX CBHIPHBIX JOCKaX OOJILIIUMHU KyckaMH. OKOJIO KaXXJ0ro KycKa ChIpa
KJIaJayT ChIpHBIA HOX. ChIp JIOJKEH MMETh KOMHATHYIO TeMmmeparypy. Psmom c
HHUM pacliojlaratoT XJIeOIbl, Macjl0 CIMBOYHOE, CBEKHUE U CyXHe (PpPYKThI, OpExH,
OJIMBKH, OBOIIIA HATypaJIbHBIEC, JIMCThS METPYIIKHU, cajiaTa, yKpoIia.

Bo Bpemsi npueMa MOKHO OTAATh MPEANOYTEHUE TBEPJBIM CHIPOM - SMEH-
Tallb, YEAJEp; MSTKUM - KamaMmOep, Mo33aperuia, IMOJyMSITKHUM - 3JIEeMCKHUH,
pokdop; OechepMEHTHBIM - PUKOTTA, 3AbIreckuil. ChIpbl pacrojiararoT Ha
CBIPDHBIX JOCKax pasaeiibHo. K Oec)epMEeHTHBIM ChIpaM MOHO I10JIaTh CMECH
CaJIAaTHOTO M OpPEXOBOr0 Macja, IMOChIIaTh UX Oa3uJIMKOM, Hape3aHHbIMU
KpYy>KOUKaMy MaclIMHaMHM U HoMuJ0pamMu. Ha CTOJ cTaBsIT caJlaTHUKH C OJIMBKAMU,
KOPHUIIIOHAMH, 3€JI€HBIM JyKOM. DPYKThl pacrnojaraioT psioM C TEM COPTOM
ChIpa, ISl KOTOPOrO OHM TMpeJHa3HA4YeHbI: sI0JIOKU, allelIbCUHBI - C TBEPIbIMU
CbIpaMU; CJIUBbI, IEPCUKH, AOPUKOCHI- C MATKUMH.



K cbipaMm MOXHO pEKOMEHA0BATh CTOJIOBBIE KpPACHBIE CyXHWe€ BUHA - bopo,
boxone, Myky3anu, Mepio, Canepasu, Tenunanu.

[IpaBusibHast opraHu3anyss HOpueMa 3akKa3a Ha OaHKeT WId IIpUEM
CIIOCOOCTBYET YCIECIIHOMY €r0 MPOBEACHUIO.

3aka3 Ha oOCHy)XMBaHHE OaHKETa MPUHUMAET MEHEIKEP WU METPAOTENb.
On ytouHsieT BuJ OaHKeTa (CBaapOa, FOOWIEH W JIp.) W MpejjaracT 3aKa3duKy
O3HAaKOMHUTBCS C IIOMEILIEHHEM; I[UIAaHOM PACCTAaHOBKHU CTOJIOB U pa3MEIICHUS
rOCTE€, COIJIaCOBBIBAET JaTy W BpeMsl IIPOBEJIEHUs OaHKeTa, KOJIUYECTBO
YYaCTHUKOB, COCTaB MO BO3PACTY, MOJIy, HAIIMOHAJIbHOCTH, METOJI OOCITY>KUBAaHUS
(baHKeT ¢ MOOJHBIM WM YaCTUYHBIM OOCIYKUBAHUEM), MPEANOIaraeMyro
CTOMMOCTh 3aKaza, OCOOEHHOCTH odopMiieHHs OaHKETHOTO 3ajia, MOoJa4yu
ariepuTUBa, BUJ MY3bIKAILHOTO OOCITYKUBAHUSL.

3aka3urKy MOXKHO  MPEIJIOKUTh  HECKOJIbKO  BapHMaHTOB  3apaHee
MOJITOTOBJICHHOTO MEHIO WJIM BHOBb COCTaBUTh €r0 C Y4YE€TOM BO3MOYKHOTO
M3rOTOBJIEHUS OJIIOJ1 M 3aKyCOK, HE BXOJAIIMX B MEHIO pecrtopana. [lo »xemanuro
3aKka3uMka MOJKET OBbIThb IIPUHAT 3aKa3 Ha (QUpPMEHHbIE KyJIMHApHbIE U
KOHJIMTEPCKUE W3AEIHUs, U3roToBIsieMble mpeanpustueM. CTOMMOCTh 3akKasa
OTJIAYMBAETCS 3aKa3YMKOM I10 LIEHAM KaJIbKYJISIIHIA.

B 3akaze yka3zpiBaetcs HOMeEp TenedoHa, aapec u GaMuIHs 3aKa3duKa,
MOPSIJIOK pacueTa (HAIMYHBIA, O€3HAJMUHBIA WIM MO KpeauTHou kapte). llocne
MPEABAPUTEIBHOIO COIJIACOBAHUS MEHIO 3aKa3zuuk orurayuBacT 50% crommocTtu
3aKa3a, Ha MPHUHSITHIC JEHBI'M €My BBINTMCHIBAIOT MPUXOJHBIA KaCCOBBIA OopAep U
KBUTAHIIMIO K HEMY, KOTOpas BpYYaeTCs 3aKa3uuKy. 3aKa3 PEerucTpupyercs B
CIIEIMAJIbHOM KHUTE y4deTa 3aKa30B Ha OOCIy>KMBaHUE TOpKecTB. OJTHOBPEMEHHO
pabOTHUK, TPUHUMAIONIMKM 3aKa3, 3HAKOMHUT 3aKa3duMKa C TpaBWIaMu padOThI
NPEANPUSTHS, TTOPSIJIKOM OOCITYKUBAHUS, BO3MEIIEHUSI BO3MOXKHBIX YOBITKOB MO
BUHE 3aKa3uuKa M TOCTEH, C paclieHKaMH Ha OIuIaTy apeH]ibl 3aJI0B, COCTaBJISIET
KOHTPAKT.

IIpyn OKOHYATEIBLHOM COIJIACOBAaHUM MEHIO (HE IMO3/IHEE YeM 3a JBa JIHA /0
Hayaja TOPIXKECTBA) MEHEKEp WJIM METPAOTENIb COBMECTHO C 3aKa3dyMKOM
COCTAaBJISIET 3aKa3-CUET B IISITH AK3EMIUIIPAax, KOTOPbI YTBEPKIAAETCS TUPEKTOPOM
NPEANPUSATUS U CIIY’)KUT pacueTHbIM AoKyMeHToM. Homep 3akasza-cuera HOIKEH
COOTBETCTBOBaTh HOMEPY JAHHOIO 3akKa3a B KHUre ydera 3aka3oB. Kaccup,
TOJTyYMB YTBEPKICHHBIN 3aKa3-CUeT M BBINMUCAHHBIN OyXTaJTepCKHUIl MPUXOIHBIN
KacCOBBIM OpJiep, MPUHUMAET OT 3aKa3yuKa JOIUIaTy 3a 3aKa3, NPOCTABIISIET Ha
BCEX IK3eMIUIsIpax mraMn «OrmiaueHo, 3aBepsieT Kax bl 9K3eMILTSIP MOMUCHIO.
[lepBbIit 2K3eMIUISIp MEHEKEp WM METPIOTENb MHepenaeT 3aka3zduuky. Bropoit
AK3EMIUISIp 3aKa3a-cueTa OCTaeTcsl y Kaccupa A0 JHs oOciykuBaHUsl. B 1eHb



00CITy>KMBaHHSI OH TIEpPE/IacT €ro B OyXTaJITEPHUI0 BMECTE C KaCCOBBIM OTYETOM;
TpeTUi - O(pUUIMAHTYy, KOTOPOMY IIOPYYEHO BBIIIOJIHEHHUE 3aKa3a; YETBEPTHIA U
ISITBIA - HA KyXHIO U B cepBuc-Oap. UeTBepThIil U ISITHINA 3K3EMIUISIPHl 3aKa3a-
cyeTa MOCJe BBIMOJIHEHUS 3aKa3a CJIal0TCsl B OyXTralITepHIo.

[Iponykuuio u3 KyxHH U cepBrc-0apa OTITyCKarOT MO YeKaM, IeyaTaeMbIM Ha
MIPUHTEPAX COTJIACHO 3aka3zy-cueTy. B mporiiecce oOCayXKMBaHUS 3aKa3YUK MOXKET
cIeaTh JOMOJHUTEIbHBIN 3aKa3, KOTOPHIM OH OIUIAYMBACT HAJTUYHBIMU JICHbIaMHU.
JlonmonmHuTenbHBIN 3aKka3 (puKcHUpyeTcss Ha OOpaTHOI cTopoHe 3aka3a-cuyera. OO
M3MEHEHMSX B 3aKa3e-CUeTe 3aKa34yWK JOJDKEH MPEeayINpeIuTh HE TMO3JHEE YeM 3a
CyTKU 10 Hayajia OaHkeTra. B 3TOM ciydae 3aka3unKy MOIYT ObITh BO3Bpalll€HbI
JICHIY WJIM TIPEJIOKEHBI JOTOJHUTENbHBIE yCcayrn (Iojada MIaMITIaHCKOTO,
(bpyKTOB, KOKTEWUIEH, allepuTUBa, €CIIU 3TO HE OBbUIO MPEIYyCMOTPEHO B 3aKase).
Ecnu oTka3 mocTynui B JI€Hb MpOBeACHHST OaHKeTa, 3aKa3uMK JOJDKEH OTUIATUTh
NpeanpuaATHIO (PaKTUYECKH ITIOHECEHHBIE PacXojbl, T. €. CTOMMOCTb OJIFOJ IO
MPOJ@XKHBIM II€HaM, KOTOpbIE HE MOTYT OBITh peajan30BaHbl (UCTEK CpPOK
peanm3anum, OTCYTCTBYET BO3MOYKHOCTb NE€peiaTh U3JIeNIUs ISl IPOJAKU B 3aJ1€ U
Jp.). 3aKa3uuK MOXET pacHopsAUTHCS C YKa3aHHOW MNPOAYKLUHEH MO CBOEMY
YCMOTPEHHUIO.

[To oxoHuanuum mipoBeAcHUs] OaHKETa [JII BO3MEIICHHUS MNPUYUHEHHOTO
yiiep6a (00i Wi Tporna)ka MoCybl, MPUOOPOB, cal(PeTOK U HAHECCHUE JIPYTHUX
YOBITKOB MPEANPHUATHIO TIO0 BUHE TOCTEN) 3aKa34MKY BBINTUCHIBAIOT CUET, a JICHbIU
MPUXOYIOTCSI KACCOM.

CnenmnanbHble OaHKETHBIE CITYKOBI CYyIIECTBYIOT B KPYITHBIX PECTOpaHax M
roCTUHHUIIAX. MeHeKep 0aHKETHOW CITy OBl JOJDKEH Pa3bsiCHUTh 3aKa3UHKy BECh
MepedeHb OKa3bIBAEMBIX YCIYT M CKPYITYJIe3HO OOCYAUTHh C HUM KaXIYIO JIeTallb
KOHTpakTa. He Bcerma mroam, 3aka3plBalolMe OaHKET, HMMEIOT YEeTKOEe |
MpaBUJIbHOE TIPEJCTaBJIEHUE O ero tumne. MHorna BO3HUKAIOT CUTyallMM, Korja
HEOOXOIUMO MPOHMH(POPMHUPOBATH 3aKa3zurMka 00 OCOOCHHOCTSX OpraHu3alluu |
MPOBEJICHUST KAKOTO-TH00 mpreMa miii OaHKeTa.

Menemxkep OaHKETHOM CyKObl JOJDKEH OHNpeAesuTh HEeoOXO0aumoe
KOJIMYECTBO O(UIIMAHTOB, OAPMEHOB U YETKO pacCHpeAeiIUTh 00S3aHHOCTU MEXKTY
Humu. OH gomkeH HHGOPMHUPOBATH O MPEACTOSIIEM OAHKETE BECh 3aHATHII B HEM
MEpCOHAI: METPAOTENsl, O(UIMaHTOB, OapMEHOB, IIOBAapOB U JAp., o0coboe
BHHUMAaHHE OOpaTUTh Ha COOJIOJICHWE CAHUTAPHBIX HOPM MPHU TPUTOTOBJICHUHU U
nojaye OJro1 Ha OaHKeETe.

[Ipuaumas 3aka3, MEHEDKEp JIOJDKEH PYKOBOJCTBOBATHCS HAJTUUYHEM
COOTBETCTBYIOIIUX IPOAYKTOB, AJKOTOJBHBIX W TPOXJIAIUTEIHHBIX HAITUTKOB B
pecTopaHe, a B cCiydae HX OTCYTCTBUS TPHHITH MEpPBl K MPHOOPETESHHIO



HEIOCTAIOIINX MPOJTYKTOB, HAMUTKOB. MEHEKep MOMOTaeT 3aKa3yruKy B BBIOOpE
3aKyCOK M OJIFOJI, a B CilIy4ae HEOOXOJIMMOCTH JIa€T KYyJIMHAPHYIO XapaKTEPUCTUKY
OroaM, TOBAPOBEAHYIO XapaKTEPUCTHUKY QIKOTOJIbHOM U 0e3aJIKOroJIbHOU
MPOTYKITHH.

Menemkep OaHKETHON CiIyKObl HECET OTBETCTBEHHOCTH 3a IIOJITOTOBKY
3a70B K oOciykuBaHuto. J[yisi OaHkeTa HEOOXOIMMO TPHU 3ajia: MEPBBIA - IS
110JTa4YH1 allepuTUBA, BTOPOM 3al - ISl MPOBEACHUS OAaHKETa U TPETUM - HEOOIBIIION
- IS JilecepTa W TOpSIYMX HANMMTKOB. HekoTophie pecTopaHbl MPEIOCTABISIOT
yJacTHUKaM OaHKeTa KOMHATBI WA XOJUTBI JJIsT OTABIXA, KyPUTEIbHBIC U T. 1.

B mpormecce mpuema 3akaza M €ro BBINIOJHEHUSI MEHEKEp OaHKETHOU
CIyOBI JIOJDKEH PYKOBOJCTBOBATHCS TMpaBHJIAMH MEXIyHApOJHOTO DSTHKETA,
coOurroaTh TpeOOoBaHUs K OOCITY>KMBAaHUIO MHOCTPAHHBIX TOCTEM, 0OecIieuyrnBaTh B
3ajne  JoOpokenarelibHyr0 — arMocdepy,  pacrnojararmoiryro K OTJbIXY,
paccmartpuBaTh BCE INIPETEH3UM, CBSI3aHHBIE C OOCITY)>XMBAaHUEM YYaCTHHUKOB
0aHKeTa, U MPUHUMATh 110 HUM OIEpaTUBHBIC pelleHus. B Xxoze moarotoBku u
MpOBEe/ICHUsI OaHKETa MEHEIDKEpP CJICIUT 3a MOATOTOBKOM 3ajia, CEPBUPOBKOM
CTOJIOB U OOCIyXKWUBaHUEM rocTed odunmantamMu u Oapmenamu. llenp -
MPOU3BECTH MAaKCHUMaJIbHO XOpOIlee BIIEYATIICHHWE Ha TOCTEH, KOTOpbIe OyIyT
pacckas3blBaTh JPY3bSIMH OJIM3KUM, CO3/aBaTh peKiIamy mnpeanpustuto. [locie
MpoBeACHUsI OaHKETa MEHEKEP MPOI0KAET MOIECP>KUBATh CBA3b C 3aKa3UMKaMU
- pacchUIaeT MO3JpaBJICHUS C Mpa3gHUKAMU, MTPUTJIANICHUS Ha JETyCTaluu OJIr0]
oT mied-noBapa wim Omoaa aHs. Ha paGoueM mecte MeHemxkepa OaHKETHOM
CITy’>KObI JTOJDKHBI HaXOIUTHCS adbOOMBI CO CXEMaMH Pa3IMYHBIX BapHAHTOB
paccTaHOBKM CTOJIOB B  3aiax, ¢ororpadpusmMu  OaHKETHBIX OJIOA U
3aCEPBUPOBAHHBIX CTOJIOB I PA3JIMYHBIX BUIOB OAHKETOB M IIPUEMOB.

KoHTpoJibHBIC BONIPOCHI:
1. Buabl npueMoB 1 OaHKETOB
JIHeBHBIEC TUINIOMATHYECKHE TTPHUEMBI.

Be'-IepHI/IC JAUTIJIOMAaTUYCCKNUEC ITPHUCMBbI

Ponb MeHemkepa B opraHu3aluud 0aHKETHOM CITyOBbl.

2
3
4. Ilpuem 3aka3za.
5
6. baHker 3a cTOJIOM € MOJIHBIM O0CTYKMBaHUEM O(PUIIMAHTAMMU.
7

bankert 3a CTOJIOM C YaCTUYHBIM O6CJIY)KHB3HI/I€M O(l)I/IIII/IaHTaMI/I.

IIpakTnueckoe 3ansaTue Nel6



Tema 21. bankeTsl M IPUEMBbI ¢ HCIIOJb30BAHMEM CMEIIAHHOM

(kOMOMHUPOBAHHOI) (POPMBI 00CTYKMBAHUS

He.]'lb 3aHATUA: NU3YUYUTb OaHKETHI U IIPUCMbI

IlepeyeHb UCIOIB3yeMOTr0 00OPY/IOBAHUS:

. DKpaH HacTeHHbIN, poekTop HP noronounoe kpennenue
. Kowmmnrsrotep B cOope.
. Kommekt yaeOHoM Mebenu (mpenogaBaTeIbCKUE CTOJ, CTYJIT;, CTOJBI U

CTYJIbsl JUTs1 oOyyaromuxcsi — 30 1mocajiouHbIX MECT)

. HaGopb!l 1eMOHCTPAIMOHHOTO 000PY/I0BaHUS M y4€OHO-HATJISITHBIX
1ocoOuii 1o U3y4yaeMbIM paszjiesiaM JUCHUTLINH

Teopernyeckasi 4acTh:

CMmemniaHHbBIN OaHKET — BUJI OaHKETa, KOTOPHIA BKIIFOYAET JABa-TpU OaHKETa,
OpraHu3yeMbIX OJIHOBpeMEHHO. Takue OaHKeTbl MNPOBOAAT Ul YYaCTHUKOB
KOH(epeHLM, COBELIAHUI, CUMIIO3UYMOB, (pecTuBajeH, Npe3eHTaluui pa3InyHbIX
bupm, MeXAyHAPOAHBIX sipMapoK. CMeIIaHHBII OaHKET MOKET MPOBOJUTHCS B
HECKOJIbKUX 3ajlax OJIHOBpeMEHHO. B aBaH3ane BcTpeydaroT TocTed, MNOJaroT
ariepyuTUB; BO BTOPOM 3aji€ MpeajiaratoT 3aKyCKH, OJF0/1a, HAMUTKU; B TPETbEM —
TabayHble U3/IENIUs], TOPSTUME HAITUTKH.

CMmemnianHble OaHKEThl TIPOBOJISITCS B JHEBHOE UM BEUEepHEE BpeMmsl.
[TpomommkurenbHOCTh X 2—3 4. OCHOBHBIC BH/IbI CMEIIIAHHBIX OAHKETOB:

() KOKTEMIb-QypIIeT;

O dypuier-kode;

) KoKTeHIb-QypIiIeT-Kode;

() GaHKET 3a CTOJIOM C MOJHBIM OOCIyXKUBaHUEM O(pULIMAHTaMU — Ko(e B
TOCTUHOM.

Oco6eHHOCTh KOKTEHIISI-(pypiiera — o0CITy>KUBaHUE OOJIBIIIOTO KOJIMYECTBA
rocreifi B HEOOJIBIIMX 3ajlaXx. DTOT OaHKET MPOBOJSAT, KaK MPaBUIO, B JI€Hb
OTKPBITHSL CHUMIO3UyMa WA MEXAyHApoaHOW sipMapku. l['octu cBOOOIHO

MepeMeIaroTcs U3 OJHOr0 3aja B APYTrodl WU MOTYT NPUNATH Ha OaHKET MO3XKe



HA3HAYE€HHOT'O BPEMEHU U YUTH J0 €ro OKOHYAHUsI, HE TIPOIIASICh.

OO0cnyXKUBaHUE rOCTEN OCYIIECTBIISIETCS B IBYX OaHKETHBIX 3ajiaxX. [lepBblii
3aJ1 IIpe/IHa3HavyeH JuIsl BcTpeun rocte. OH oopMiIsieTcst U HaKpbhIBA€TCs, KakK 3aJl
JUI IpUeMa KOKTEWJIb M IpeaycMaTpHUBaeT HAJIMYHWE HECKOJIBKUX OapHBIX CTOEK
JUIE HAallUTKOB. B Jpyrom 3aje HaKpBhIBAIOT OJWH WM HECKOJBKO (ypIIEeTHBIX
CTOJIOB, Ha KOTOPBIX OTCYTCTBYET CTEKJIIHHAsI MOcyAa sl HAaMUTKOB. OQUIIHaHThI
B II0JICOOHOM MOMENIIEHUU HAMNOJHSIOT (QYyKepbl, OOKaJibl, PIOMKH, CTaKaHbI
HAIllUTKaMM, YCTaHABJIMBAIOT MX HA MOJHOCHI U IpeJJiararoT roctsam B 3aie. Ha
(ypIIETHBIX CTOJIaX MPEJICTABJICH IIMPOKHUN aCCOPTHMEHT XOJOJHBIX 3aKYCOK, a
1oJiayy ropsuux 3aKyCOK, JecepTa, ropsiyuX HANWUTKOB, MYYHBIX KOHIUTEPCKHUX
M3JeUi O(PUUMAHTBl OCYLIECTBISIOT TaK €, KaK W Ha [OpueMme-Qypuiere.
Koxkrelinb-gypuier MOXHO NpOBOAUTH B OAHOM 3ajie. Torma B OaHKETHOM 3aje
YCTaHaBJIMBAIOT HECKOJIBKO OapHBIX CTOEK WJIM CTOJIOB C HAalTMTKAMH M CTEKJIOM U
HECKOJIBKO (PYpIIETHBIX CTOJIOB: C PHIOHBIMHM 3aKyCKaMH; C 3aKyCKaMHu U3 Msca,
NTULBI, JAYU U OBOILIEH; JECEPTHBINA CTOMI; CTOJ ISl TOPSAYUX HAIIUTKOB U MYYHBIX
KOHJIUTEepCKUX wu3aeaui. CTEeKJISIHHYIO nocyay M OyThUIKM C HallMTKaMy Ha
(ypiieTHble CTOJIBI HE CTaBsT, OQPHUIMAHTHI MNPEJJaratoT TOCTSIM HAIMUTKUA C
IIOJTHOCA.

banker ¢ypuier-kode opraHmu3yroT, Kak MpaBUJIO, B OJHOM 3aJI€, B LIEHTPE
KOTOPOT'O HAaKpbIBAIOT (PypIIETHBIE CTOJBI B OJHY-ABE JUHUU, OykBamu T, IT, 111,
HaKpBIBAIOT TakXke, Kak U Ha mnpueme-pypmiere. Boonas cTeH ycTaHaBIUBarOT
MPSIMOYTOJIbHBIE, KPYTJIbIE WJIM OBAJIbHBIE (DypILIETHBIE CTOJBI C PpyKTaMH B Ba3ax
Kabayek, ¢ MUPOKHBIMU U TOPTAaMU Ha Ba3zax IUIATO, MUPOXKHBIMU B (papPopoBbIX
Ba3ax Ha HU3KOW HOXKKE, IEYEHbEM B Ba30YKax, IIOKOJAJHBIM accopTh. CTOnKu
JIECEPTHBIX TapeJIOK JIJIsl Hape3aHHBIX (PYKTOB pacrnojaraioT psiioM C Ba3amu;
CTONKHM MHUPOKKOBBIX TapeJIOK M JIOMATKU ISl TOPTA M MUPOKHBIX — PSJIOM C
Ba3aMH ILUIAToO.

Kodeiinble yamiku ¢ OmroauamMu U KO(EeHHbIMU JIOKKAMHU CTaBsIT MO Kpasm
CTOJIa TpyHIlaMy WM TpeyrojbHukamMu no 10— 15 mr., caxap— B KpeMaHKax co

IUATIIIAMHA PsJIoM ¢ YamkamMu. [1o mpockbe rocteit ouimaHnThl MIPUHOCIT Yail B



3aBapHOM M JOJIMBHOM YaWHHUKaX, YCTAHOBJIEHHBIX HA MOJHOC BMECTE C YalHBIMU
yalkaMu, OJII0AaMH U YalHBIMHU JIO)KKaAMHU.

bankeT kokTeib-¢ypiieT-kode. baHkeT OpraHu3yroT B HECKOJIBKHUX 3ajax.
['octu coOuparorcsi B mepBoM 3ajie, rjae O(UUMAHTHI TIpeasaraioT HaIUTKU,
HAJIUTBIE B PIOMKH, OOKaibl, (QyXepbl M CTakaHbl. XOJOAHBIC 3aKyCKH
(6yTepbpoapl KaHame, paccTerav, Majl€HbKUE IMUPOKKHU, BOJIOBAHbI C BETYMHHBIM
MYCCOM U JIp.) MOJAI0T Ha KpyTrJibix papdopoBbix Oro1ax. OOCTyKMBaHUE B 3 TOM
3aJ1€ aHAIOTUYHO NpHUEeMY KOKTeib. [IponomknurensHOCTh 00ciyxuBanus 30—45
MUH.

3areM rocreil mpuriamaroT B APYTroi 3ail K QypHIETHBIM CTOJIaM, KOTOpPBIE
CEpBUPYIOT TaK e, Kak W s npueMa-gypuiera. Ha cromax pasmemaror
XOJIOJIHbIE 3aKyCKH, MPUTOTOBJICHHBIE B ILIEJIOM BHUJE, Hape3aHHble HEOOJbIIUMU
Kycoukamu (pbIOHBIC, MSCHBIE, U3 MTHUIBI, OBOIIHBIE). OduUMAHTBI OOHOCST
rocTeii HallMTKaMd W MOJNAIOT UM TOpSYME€ 3aKyCKM B KOKOTHHUIAX WJIU
KOKWJIbHUIAX (pblOa, 3amedeHHass B PAKOBUHE, KYJIb€H W3 ITULbI, I'PUObI B
CMETaHHOM COyce) C ToJiHoca. Bropeie Otoga opummadThl MOIal0T Ha OBAIBHBIX
METAJUIMYEeCKUX Onronax. 3areM oQUIMAHT TIpeajaraeT TrocTAM JecepT.
[TpoomKUTENBHOCTh OOCITY>KUBAHUS B 3TOM 3aiie 45—60 mMuH.

B 3aax rocty eAsT U NbIOT CTOsl, 3aTEM MX NPUIJIAIIAOT B TPETHUH 3aJ1, IJ1€
YCTaHOBJICHBI HEOOJIbIIIME KPYTJIbIe MW OBAJIbHBIE CTOJWKH, 32 KOTOPHIMU TOCTH
NbI0T KOe, cuast Ha auBaHax. OaHU OPUIIMAHTHI PEJIaraloT TOCTSIM C MOJHOCa
kode, HaIUTHIA B YalllK{d, JPYrd€ — KOHbSK B KOHBSYHBIX PIOMKaXx.
[TpogomxuTebHOCTH 00CITy)KMBaHUs B 3ajie 15—20 MuH.

Banker 3a cTONIOM C MOJHBIM OOCITYXHMBaHHEeM oduuHaHTaMu — KOo(de B
roctuHo. B 3ane ycraHaBiauMBaIOT OaHKETHBIE CTOJIbI, paccajika ToCcTeill 3a
KOTOPBIMH UM OYEPEIHOCTh HX OOCIY>XUBAaHUSI ONPEIEISIIOTCS IPOTOKOJIOM.
OduimaHTel TIpeaaratoT rocTsIM 3a CTOJIOM MNPOXJIAJAUTENIbHBIE U aJKOTOJIbHBIE
HAIUTKH, XOJIOAHbIE M TOpSYME 3aKyCKH, NEPBbIE U BTOpbIE ropsdue OJroja,
JIECepT, UCHONB3Ys (PpaHIy3CKUM MeToJ OOCITy>XKMBaHUS. 3aT€M TOCTH MEPEXOIST

B JIPYroOM 3all, Tie UM IpejiararoT Tadaunble u3aeius. Ha HeOONbIINX CTOJIMKaX



pa3MemarT CUrapeThbl, CUTapbl, CEKaTOPbI I HUX, MENSIbHUIILI, 3a)KUTaJIKA. 3a
JIPYTAMH KYPHAIBHBIMUA TIPSIMOYTOJIBHBIMUA CTOJIAaMH, TOKPBITBIMH CTPOTHMH
CKaTepTAMHU C TEOMETPUUYECKHUM PUCYHKOM, O(PUIIMAHTHI MIPEIIaratoT rocTam Kode
YepHBIN, Kode KarmydruHo, kode mo-socrouHoMy. Kode uepHbiii MOXKHO 1Mo1aBaTh
B cepeOpssHOM Kodeitnuke. OpuimanTel 3aBOpadnBarOT KOGEHHUKN B XOJIIIOBHIC
casipeTKU U HATIUBAIOT KO(DE TOCTSIM.

I[Ipy mpoBemeHWM CMEIIAHHBIX OAHKETOB B Pa3HBIX 3ajlaX HMCIIOJIB3YIOT
pa3UYHbIC BUABI OCBEIICHUS: B aBaH3aJlc — MECTHOE, MPUTIYIIIEHHOE, C
ITIOMOIIIBIO Opa, TOPIISPOB, HACTOJIBHBIX CBETHIILHUKOB C TJIOTCHHBIMH JIaMIIaMU;
B OaHKETHBIX 3ajlaX OCBEIICHUE JOJDKHO OBITh OoJiee SIPKHUM, YTO JIOCTUTACTCS
HCIIOJIb30BAaHUEM JIFOCTP U KaHJEISIOPOB CO CBEYaMHU Ha (PypIIETHBIX CTOJAX; B
FOCTUHBIX — MECTHOE, HESIPKOE OCBEIICHUE JIOCTUTaeTCsl C MOMOIIBIO CBEYeH B

IIOACBCYHHKAX WM BA304YCK C IIJIaBarOIIKMMHM CBCYaMU.

OdopMmileHHEe UHTEPLEPOB BO BCEX 3ajJlaX PELICHO MO-pa3HOMY 3a CUYET
HCTOJIB30BaHUS PAa3HBIX IO LBETY W (opme MITOp; ASKOPATUBHBIX HACTEHHBIX
yKpaieHui (IaHHO, KapTHH), KOBPOBBIX MOKpbITUNA. Pa3zHooOpa3Hasi 1BeTOBas
ramMma 00K JJisd QypILIETHBIX, OAPHBIX, JECEPTHBIX U KOPEUHBIX CTOJIOB MPUAAET
KaXXJIOMY 3aJly M3BICKAHHOCTb CTWJIA. /{11 CepBUPOBKHM CTOJIOB M IOJayu OJIIO,
HAaIMTKOB B 3aJ1aX UCHOJIb3YIOT MOCYAY, OTJIMYAIOLLYOCS MO IIBETY U (hopme.

OcHallieHre aBaH3aj10B, OaHKETHBIX 3aJI0B M TOCTUHBIX MEOEBIO Pa3IUYHbBIX
BHUJIOB CIOCOOCTBYET CO3JaHUIO OPUTMHAIIBHOI'O HHTEPhEPA.

KoHTpoJsibHbIE BONIPOCHI:
1. Ipuem-dypumer.
IIprem KOKTeb.
banker-yai.
baHkeT 3a cTOJIOM ¢ YaCTUYHBIM 00CTY>KMBaHUEM O(PHUIIMAHTAMHU.
banker «CBagp6a».

banker «/leHb poXIeHUY.
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IIpakTnyeckoe 3ansarTue Nel7

Tema 22. TpeGoBanuss  0€30MACHOCTM K  TOPrOBO-TE€XHOJOTHYECKOMY
000py10BAHMIO.

Leab 3aHATHS: U3YyYUTHh TpeOOBaHHUE OE30IMMACHOCTH K TOPTOBO-
TEXHOJIOTHYECKOMY 000PYA0BAHUIO

IlepeyeHb UCIOIBL3yeMOTr0 00OPY/IOBAHUS:

. DKpaH HacTeHHbIN, IpoekTop HP nmorosounoe kpennenue
. Kowmmnrsrotep B cOope.
. Kommuiekt yuebHoM Mebenu (MpernojaBaTesIbCKUue CTOJ, CTYJI; CTOJbI U

CTYJIbsl JUTs1 oOyyaromuxcsi — 30 1ocajiouHbIX MECT)

. Hab6ops1 1eMOHCTpallMOHHOTO 000PYIOBaHUS U yUeOHO-HATIISITHBIX
1ocoOuii 1o U3y4yaeMbIM paszjiesiaM JUCIHUTLINH

Teopernuyeckasi 4acThb:

ToproBo - TexHOJOrMYeckoe oOopydoBaHuWe  (Iajee  WMEHYeTCs
000py1I0BaHHUE) JOJHKHO OBITh 0€30mMacHBIM il paOOTHUKOB MPHU €ro MOHTAXe,
BBOJIC B OKCIUTyaTalldiO, »OKCIUTyaTallid, PEMOHTE, TPAHCIOPTUPOBAHUHA U
XpaHEHUU.

Ha Bce o6opynoBanue qomkHa ObITh TEXHUYECKAsE JOKyMEHTaIus (1aciopT,
PYKOBOJICTBO 10 DKCILTyaTalllH).

MoHTaXx 000pyIOBaHUS JOJDKSH BBIMOIHSITHCS B COOTBETCTBHUH C IMPOCKTHO
- CMETHOHN JOKyMeHTaluel, pa3paboTaHHOM B YCTAaHOBJICHHOM TOpSJKE, U
TpeOOBaHUSIMU 3aBOJIA - U3TOTOBUTEIISL.

He nomyckaercsi BBITIOJIHEHME MOHTXKHBIX padOT 0e3 yTBEepKIACHHOTO
MpoeKTa WU C OTCTYIUICHUEM OT Hero 0€3 COrjacoBaHUsi C TIPOCKTHOMU
opraHu3anmeil - pa3pabOTYUKOM TIPOCKTa, KPOME MOHTaXa EIUHUYHOTO
000py1OBaHUSI.

O6opynoBaHue TOJDKHO OBITH TTOJTHOCTHIO YKOMILIEKTOBAaHO. CHITHE KaKHUX-
1100 y3710B U JIeTajel, a TaKKe IKCIUTyaTalus 6€3 HUX He JOIyCKaroTCsl.

KoHcTpykimst 00OpyZioBaHHs JIOJDKHA TIpeaycMaTpuBaTh MOpsIMOE U
CBOOO/THOE MOJIOKEHHUE Tejia pa0OTHUKA MJIM HAKJIOH €ro BOepes He OoJiee yeM Ha
15 rpan.

CrammoHapHOe 000pydOBaHHE JOKHO yCTaHABIMBATHCS HAa (YHIAMEHT U
HAJEKHO KPEMUThCs OOJITaMMU.

OOGopynoBanue,  sIBISIIONIEECST ~ WCTOYHUMKOM  BUOpalvu,  JIOJDKHO



MOHTHPOBAaTbCSl Ha CIEIUAIBHBIX, COOTBETCTBYIOIIUX TEXHUYECKOMY pacyeTy
dbynnamenTax, OCHOBaHMUSIX u BUOPOU30JIUPYIOIINAX yCTpOMCTBAX,
o0ecrneunBaloNIMX H0MYCKaeMblii ypPOBEHb BUOPAIIUU.

OOopyioBaHHE HE JIOJIKHO UMETh OCTPBIX YIJIOB, KPOMOK M HEPOBHOCTEM
MMOBEPXHOCTEH, MPEJICTABIAIONIMX OIACHOCTh TPAaBMHUPOBaHUS pPabOTAIOIIHNX.
KomMmmoHoBKa cocTaBHBIX dYacTel OO0OpyIOBaHUS JOJDKHA  OOECIeYMBaTh
CBOOOJIHBIN JOCTYII K HUM, 0€30MaCHOCTh TP MOHTa)KE M SKCIUTyaTalllH.

OnpoxuasIBaromMecs YacTu 000pyAOBaHUS HE JOJKHBI OBITh UCTOUYHHUKOM
OITACHOCTH.

OO6opy/ioBaHUE JOKHO OBITh BBIMOJHEHO TaK, 4YTOObI BO3JCHCTBUE Ha
paOOTHUKOB  BpPEAHBIX M3JIYyYEHUH ObUIO HCKIIOYEHO WM OrPaHUYE€HO
0€e30IaCHBIMU YPOBHSIMU.

Marepuaiibl KOHCTPYKIIUH 000PYAOBaHUS HE TOJDKHBI OKa3hIBaTh OMMACHOE U
BpEJHOE BO3JICCTBUE Ha OpraHu3M YeJOBEKa Ha BCEX 3aJIaHHBIX pekKUMax
paboThI, a TaKKE cOo3/1aBaTh MOYKAPO- U B3PHIBOOMACHBIE CUTYAIIHH.

OO6opyioBaHue OJDKHO OTBeYaTh TPEeOOBaHUSIM OE30ITACHOCTH B TCUYCHUE
BCEro TIepHOJia AKCIUTyaTallud TpPH BBIMIOJIHEHUU TOTpeduTesemM TpeOOBaHUM,
YCTAaHOBJICHHBIX B DKCILUTyaTaIlTMOHHOMN JOKYMEHTAIIUH.

O6GopynoBanne MOOJDKHO OBITh MOXApO -  B3PHIBOOE30MACHBIM B
MPETYyCMOTPEHHBIX YCIOBUIX IKCIUTyaTalllH.

B coorBerctBun ¢ IlpaBunamu mnoxkapHoil Oe3zomacHocTH B Poccuiickoit
denepanuu <*> He0OXOIUMO COOJTIOAATH CIEYIONINE TPEOOBAHUS:

KOHCTPYKIHUSI BBITSDKHBIX yCTpoiicTB (mikadoB W T..), anmaparoB U
TpyOONIpOBOAOB  JOJKHA  MOPEIOTBpAIaTh  HAKOIUIEHWE  MOYKapOOMaCHBIX
OTJIOKEHUI M oOecrneyrnBaTh BO3MOXKHOCTh HX OYHMCTKU IOXKApOOE30ITacHBIMU
criocooamu;

HWCKPOTACUTEIN, MbUICYJIABIMBAIOIINE YCTPONUCTBA, CUCTEMBI 3alUTHI OT
CTaTUYECKOTO  JJIEKTPUYECTBA, YCTAHABJIMBAaE€Mble Ha  TEXHOJOTHMYECKOM
000pyI0BaHUH, TPYOOIPOBOJIaX U B JPYrHX MECTaX, JOJDKHBI COACPKAThbCs B
paboyeM COCTOSIHUM;

JUIST MOWKH €W OOE3KUpUBAHHUS OOOPYIOBAaHUS JIOJDKHBI TPUMEHSTHCS
HETOPIOYHE MOIOIIHME CPEICTBA, a Takke Oe30macHble B IMOKAPHOM OTHOIICHHUU
CITOCOOBRI;

OTOrpEBaHUE JIEAAHBIX IPOOOK B TPyOOHMpoBOAax CJeAyeT MNPOU3BOAUTH
ropsiueil BOAOM, MapoM M JPYTHUMH O€30IacHBIMU CIIOCOOaMH, MPUMEHEHUE JJIs
ATUX 1IeJIEH OTKPBITOTO OTHS HE JIOITyCKaeTCs;

roproure OTXOJbI, COOpaHHbIE B METAJUIMUYECKHE KOHTECHHEpHI, SIIIUKH,
JIOJKHBI CBOEBPEMEHHO YAISATHCS U3 TIOMEIICHUI;

BO B3PBIBOIIOKAPOOIACHBIX YYaCTKaX, EMKOCTHBIX COOPYKEHUIX (KOJIOAIAX,



JIOITHUKAX W T.I.) JIOJDKEH MPUMEHSTBCS WHCTPYMEHT, HW3TOTOBJICHHBIM U3
OE3UCKPOBBIX MaTepHajioB WM B COOTBETCTBYIOIIEM B3pbHIBOOE30MACHOM
HCIIOJIHEHUH,;

CTE€HBI, TMOTOJIKH, TIOJI, KOHCTPYKIIMM U OOOpYyJdOBaHHUE TTOMEIICHUMN, TJIe
MMEETCsl BbIJICJICHUE TOPIOYEH MBUTH, JOKHBI CUCTEMAaTHUYECKU YOUPAThCS.

KoHTpoJbHBIE BONIPOCHI:

1. O6cnyx)uBaHuE B 3a1€-3KCIPECC, 3a CTOJIOM-IKCIPECC

IIpakTnyeckoe 3ansaTue Nel8

Tema 23. Cnnenuajbibie GopMbI 00CTyKUBAHUSA

Leab 3aHATHS: U3YUYUTh ClIEHMATIbHbIE ()OPMBI OOCITY>KUBAHUS

IlepeyeHb UCTIOIBL3yeMOTr0 00OPY/IOBAHUSA:

. DKpaH HaCTeHHbIN, nmpoekTop HP nmoromoynoe kperuieHne
. KommbroTep B cOope.
. Komrutekt yaeOHOM MeOenu (MperoaBaTelIbCKUE CTOJI, CTYJI; CTOJBI U

CTYJIbsI JIJTs1 oOydaroruxcst — 30 mocajiouHbIX MECT)

. HaGopsbl 1eMOHCTPAllMOHHOTO 000PY/1I0BAHUS U Y4€OHO-HAIJISIHBIX
MOCOOHMM 1O U3y4aeMbIM paszjiesiaM JUCIUTILIINH

Teopernyeckasi 4acTh:

CrieruanbHbie GOPMBI OOCTY>KHBAHUST UCIIOJIB3YIOTCS: BO-TIEPBBIX, C IEJIBIO
YCKOpPEHUST OOCITY>KUBAHUSI OOJIBIIIOTO KOJIMYECTBA TTOCETUTEIICH C OrPaHUYCHHBIM
3armmacoM BpeMeHU (O0OCITy>)KMBaHWE YYAaCTHHUKOB KOHTPECCOB, KOH(EPEHITNH,
CUMITO3UYMOB, TYPUCTOB u T.11.); BO-BTOPBIX, TS YCUJICHUS
KOHKYPEHTOCTIOCOOHOCTH TIPESANPHUATHS, TaK KaK IOTpeOUTe b OJIaroCKIOHHO
OTHOCHTCS K JTFOOBIM HOBOBBE/ICHHSIM.

K cnemmanbsHbiM (hpopMam opraHu3ani 00CITy>KUBAaHHUS OTHOCSITCS:

« IBEICKUH CTOIDY, «0apOCKI», «CTOI-IKCIIPECCH, «3aTI-IKCIIPECCH.

N3 dopm obOciyxuBaHUsi OAaHKETOB M MPHUEMOB HCHOIb3YIOTCS: OaHKET-
dypier, npueM - KOKTEHJIb, OaHKET - 4ai, 0aHKeT ¢ IOJIHBIM OOCITYy>KHBaHHUEM
o(urmanTamMu, 6aHKET C YaCTUYHBIM OOCIYy’>KHMBaHHEM OduIMaHTaMu, KO(eHHbIM
CTOJI U T.JI.

«IIIBeackuit cTom» - «Oyder», «Tenera», MIPUBbIYHBIC B PECTOPAHHOM MEHIO
CJIOBa, TOBOPAT TMIOCETUTEIISIM HE TOJBKO O pa3HooOpa3zuu Ontod, HO U



JIOCTYITHOCTH 11eH. BO3MOXHOCTh OBICTPO, KAUECTBEHHO MO00e1aTh NPUBJICKAET U
00JIBIIIOE KOJIMYECTBO KIIMEHTOB, U PECTOPATOPOB, KOTOPhIE TAKKE MOTYT OBICTPO
00CITY>KUTh OOJIBIIINE OPTaHW30BaHHBIE TPYMIIbI KJIIMEHTOB.

BpeMss Ha mojiydyeHue W IIpUeM NHUIIA B CPEIHEM BO BpEMS 3aBTpaka
cocraBisier 15-20 MmunyT, 00ena u yxxuna - 25-30 munyt. [Ipu o6cayXkuBaHuu Mo
THUITY «IIBEJCKUMN CTO» MOCETUTENSIM HE MPUXOJUTCS KAaTh, KOTAa O(UIIMAHTHI
MPUHECYT UM 3aKa3aHHbIEC OJ10J1a U BhIMUIIYT cueT. OHU caMU 0 CBOEMY BKYCY
BBIOMpAIOT OIrOAA.

IIpakTuka T1IOKa3bIBaeT, 4YTO Haubosee yHOOHBIMH HHTEpPBaJIaMu IS
OpraHu3ally «IIBEJACKOr0 CTOJIa» ABJAIOTCS: 3aBTpak — 8-10 vacos, 0ben — 12-15
4yacoB, ykuH — 17-30 — 19-30.

1t opraHM3anuM «IBEJICKOTO CTOJA» B PECTOPAHE BBIACISIOT OTACIIbHBIN
3aJ]1 WM 4acTh €ro, yA0OHYyIo JUIsl oOciykuBaHusl. ['1aBHOE, YTOOBI BBINIOJIHSIIUCH
CJIEIYIONIMX JIBA OCHOBHBIX MOMEHTa: 1| -Jerko MO>KHO OBUIO TIPOBECTH
3aI0JIHEMOCTD «IIIBEJACKOIO CTOJIa» CO CTOPOHBI KYXHU; 2 - HE ObLJIO MEepeceueHUs!
CO CTOPOHBI OCHOBHOTO MOTOKa IMOTPEOUTENICH, KOTOPhIE MUTAIOTCS B OCHOBHOM
3aJjie, ¥ MOTpeOUTENIeN «IIIBEACKOTO CTOJIa.

JInst oOCcay’)KUBaHUS «IIBEACKOTO CTOJIa» co3/aeTcs Opuraza oQUIIMaHTOB.
Kaxaprii paboTHHUK, BXOISIIIAI B OpUTaMy, BBITIOJTHICT KOHKPETHBIN BUJ PaOOTHI.
Oco0eHHOCTh OOCTYKUBAaHUS «IIIBEJICKOTO CTOJIa» 3aKI0YaeTcss B TOM, YTO
Opuragup mnoyiydaeT no 3a00pHBIM JINCTAaM Ha MNPOAYKIUIO WA CYETY U YEKYy
KOHTPOJIbHO-KAaCCOBOM MaIllMHbI, pacCTaBJsIET €€ C wWieHaMu Opurajsl Ha
«IIBEACKAM CTOJ», CHEAUT B TEUYEHHE JHS 3a acCOPTUMEHTOM, II0 Mepe
peanu3anuu MOMnoJIHIET €ro HEAOCTAIIEU TPOLYKIIAECH.

«IIIBeackuit cTom» mpeacTaBiseT co00i OOJBIION CTON WIIU TPYTIIHI CTOJIOB,
Ha KOTOpPOM paccCTaBlieHbl OJifoJa C 3aKyCKamMH, JecepTamMd, MYYHbIMU
KOHIUTEPCKUMHU H3ACIUSIMU, HanmuTKamu. [Io KpasM cTOJa CTaBSIT 3aKyCOYHBIE
TapeJiKyu cTonkaMu 1o 5-6 mtyk. Kak npaBusio, ucnoiab3dyercs o0OpyI0oBaHUE LIS
MoJOrpeBa TapeyioK. B 3aje y CTEeH pacCTaBIISIIOTCS YETBIPEXMECTHBIE CTOJBI,
KOTOpBIE CEPBUPYIOT MENKUMHU WU KpynHbiMA 10 300-450 mMm Tapenkamu (B
3aBUCUMOCTUA OT KOHTHHT€HTA U aCCOPTUMEHTA), QyKepamu, IpudopaMu, CTaBsT
MHUHEPAJIBHYIO BOAY.

ITocerurenu, B34B MOJHOC MJIA OJIFOJIO CO CHEUHAJIBHOIO CTOJIA, MOAXOAAT K
«IIBEJICKON 30HE» M CaMOCTOSITEJIbHO BbIOMparoT Omrona. s mojgadum 3aKycok,
TpEeOYIOIINX OXJAXKIACHUS, HCIOJb3YIOTCA cajaT - Oapbl WIM OXJIaXIaeMble
BUTPHUHBI, COCTOSIIIIME M3 TMOJHOCA Ha TMOJICTABKE U BJOXXEHHBIX BHYTPb
XJAJIar€HTOB € MOpo3siluM  reneM. biaioga Ha Takux BUTPUHAX —IIPOIIIE
CEpBUPOBATH, U CMOTPSITCSI OHU 00JIee SCTETUYHO.

Bo Bpemsi OusHec — naHya unm Qypiieta MOMUMO 3aKyCOK, Kak IMPaBHUIIO,



rmojiaroT ropstune Omrona. Ilpm 3TOM OCHOBHas 3asada — cJelnaTh TakK, YTOOBI
OJF0JI0 HE YCIIEJIO OCTBITH B TIIpollecce mnojadu. st 3TOro CyumecTByrOT
CrieliMaJIbHBIE MAapMHTBI, B KOTOPBIX IIMINA IIOCTOSIHHO MOJOrpeBaeTcs 0
ONTUMAaJIbHON TeMmmeparypbl. B pecropaHax TmpUMEHSIETCS HECKOJBKO HX
Pa3HOBUIHOCTEH B 3aBUCUMOCTH OT TOT'O, KaKO€ OJIIOI0 TI0/1aeTCsl.

Jnsg ropstaux ONOA  HMCHOJB3YIOTCS MapMHUTBI  Pa3HOOOpa3HBIX (opwm:
MPsIMOYTOJIFHBIE, OBAJIBHBIC, KBAJIpaTHBIC, Kpyribie. Cmonb3yss BCTaBKH —
KOHTEHHepbl cTaHAapTHBIX pasmepoB (GN/1, GN/2, GN/3), B TakoM MapMuTe
MO>XHO PACITOJIOKHUTh JIOCTAaTOYHO IMHUPOKUNA acCOpTUMEHT Oirona. BcertaBku -
KOHTEHHEPHl W3TOTaBIMBAIOTCS HE TOJBKO W3 HEpP)KaBEIOIIEH CTajau, HO U W3
dbapdopa. Ilocnmeguue uMerOT OOJIBIIYIO CTEIEHb TeEIUIoNepeauu, a OJroja,
10/TaBa€MbI€ B HUX, BBITJSIIAT KPacuBO U 3 HEKTHO.

Cy1bl HOJAFOTCS COBEPIIICHHO B MHBIX MapMHTaX, COCTOSIIIUX U3 TTOJICTABKH-
OCHOBaHHMSI M BCTAaBJICHHBIX B HEE OJHOW WM JIBYX KacTprojib. Kactpronu 3Tu
HEOOBIYHBIE — CIIEUAIILHONM (opMbI B 0e3 ToJicToro jHa. [lomorpeBaroTcsi OHU C
MOMOIIIBIO TopeioK. CyIIecTBYIOT TaKKE€ MapPMUTHI JJIsI TOPSUYUX HAIMUTKOB: B HUX
MOJAOT TOTOBBIM dYak wim kode. HMmMenHo mopmaroT, a HE TOTOBST.
[IpodeccnonanaMm U3BECTHO, UTO B TAKUX MAPMUTAX B OTJIIMYUE OT camMoBapa M3-3a
HEJOCTATOYHO BBICOKOUW TeMIIEpaTyphl BOY BCKUMSTUTH HEJIB3SI.

Eme onuH T MapMUTOB mpeaHa3HA4YCH ISl MOJOTPEBa TOTOBOTO COyca.
OHU TOpa3/lo MEHBIINX Pa3sMEpPOB W IIOJIOTPEBAIOTCS TPU MOMOIIM TPEIOMICH
CBCYH.

Hcnonp3oBanne HOBOTO TEXHOJIOTUIECKOTO 000pyI0BaHUS,
MpeaHa3HAYCHHOr0 MMEHHO ISl OpraHU3aIiH «IIBEJICKOTO CTOJIa», OMNpaBIaHO,
TaK KaK NpU JKCIUTyaTalld¥ ATHUX YCTPOWCTB MOYKHO HCIIOJIb30BaTh 2 BapuUaHTa
MMOJ0rPeBa: C MOMOIIIBIO TOPIOYETO WIIH JICKTPOHArpeBaTEIbHBIX 2JIEMEHTOB.

Bce Mapmuthl MMeroT cnernuanbHOE 3armareHToBaHHoe ycTpoucTBO (Roll
Top), duxkcupyromiee KphIIKy B JIOOOM IIOJIOKEHUH. DTO MO3BOJISIET M30eKaTh
HEJIOBKUX CUTyallMH, KOTJIa KPBIIIIKA BHICKAIb3bIBAET U3 PYK TOCTSI.

[Tockonpky 00O MapMUT pabOTaeT MO TPHUHIMITY OaHU, CYIIECTBYET
npoOJiieMa MomnaJaHusl B THUILY Karellb BOJbI, KOHJACHCUPYIOIIUXCS Ha KPBIIIKE.
HoBbie TeXHOJIOTHY MPOU3BOJICTBA MAPMHUTOB TTO3BOJISIIOT PEIIUTH 3Ty MPOOJIeMY:
MPEyCMOTPEHO OTBEPCTHE B HIDKHEH Y4acTH, YTOOBI 0Opa30BaBIINECS KAILIA JaKe
MIPH 3aKPBITON KPBIIIIKE CHOBA MOMNA TN BHU3, HE BCTYNAasl B KOHTAKT C TOTOBBIMU
OJIro1aMU.

Bce MapMUTBI JIeTKO pa3OHparoTCs, 9TO CO3/1acT JOIOJTHUTEIIbLHBIC Y100CTBa
MIPHY YUCTKE WA XpPaHECHHUU. TerIon30IUpOBaHHbBIC PYUYKH JASJIat0T UCITOJIb30BaHNE
MapMUTOB O€30MaCHBIM JIJIsl KJIUEHTOB.

I[Ipy mnomadye gecepToB TakKe CYIIECTBYET MHOMXKECTBO XHUTPOCTEH.



Hanpumep, pagu skoHOMUU MecTa yJI00HO HCIIOJB30BaTh JABYX U TPEXbSIPYCHbBIC
aTakepku. Eciny ecTb OMacHOCTh, UTO NUPOKHBIE WM ChIP MOTYT 3aBETPUTHCS, TO
Jiydiiie  BbIOpaTh  OJf0Jla YW BUTPUHBI C  NOPO3payHbIMU  KPBIIIKAMU,
oTKphIBaroumMucs no npunimiry Roll Top .

B HEKOTOpBIX rOCTUHHUIAX AJI MHOCTPAHHBIX TYPUCTOB MPHU OpraHU3AIHA
MUTAHUS [0 TUIYy «IIBEJICKUU CTOJD» B 3aJi€ YCTAHABIMBAETCS JUHUSI MPUIABKOB
JUTSI CaMOOOCITY>)KMBAHHS, B COCTaB KOTOPOH BXOJMST: MPUJIABOK JJISI TIOJTHOCOB,
OXJIQXKTA€MBbIH MPUIIABOK I XOJIOHBIX U CIIAAKUX OJIFOJI, MPUIABKA — MAPMUTHI
JUIsL CYTIOB W TOpSYMX OJII0JI, TIPUIABOK Il TOPSYMX HAINMUTKOB, NPWJIABOK JUISI
CTOJIOBBIX TMpuOOpoB. llocetuTenu, mojoOWass K JWHUM pa3iadd, IO BBIOOPY
MoJAOMpaOT KOMIUJIEKCHBIA 3aBTpaK WM 00en, MNOpu 3TOM caMu cede
MOPIIMOHUPYIOT HA TapEJIKU BbIOpaHHBIC OJIF01a U HATIUTKU.

Cron - skcnpecc(unu «PenuHckuii crom»). CToi - sKcOpecc paccuuTaH Ha
onHOBpeMeHHoe obcimykuBanue 20-30 denoBek. OH uMeeT Kpyriyro dopmy, C
HEMOJABW)KHOM HW)KHEM M MOBOPOTHOM BEPXHEW BPAIIAIOMICHCS LEHTPAIbHOMU
4acThlO, HAa KOTOPOW YCTaHABJIMBAIOT XJIeO, pa3sHooOpa3HbIe 3aKyCKH, OJr0ja,
KyJUHApHbIE Y KOHIAWUTEPCKUE U3JEIUs, KHUCIOMOJOYHYIO MPOAYKIHIO, COKH,
HanUTKU. BepxHsisi 4yacte npunogHsTta Haja HuwkHed Ha 10 cm. I[llupuna
HENMOABW)KHOM dYacTtu cocTtaBisieT 35-40 cm. IlocermTtenn, ceB 3a CTOI,
MOBOPAUYMUBAIOT 32 PYUKY LIEHTPAJIbHBIA MOBOPOTHBIA CTOJ U MO CBOEMY BBIOODY
OepyT Te wiaud uHBIe Omona. [opsiuve HanuUTKM W ropsiuve OJrofa TOJaeT
o(puIMaHT, TTOCJIE YEro OH PaCCUUTHIBACTCS C TIOCETUTEIISIMU.

3ai-3Kcnpecc OpraHu3yeTcs B pecTopaHax sl YCKOPEeHHUs OOCITy>KHBaHUS
noTpeduTeseit ¢ orpaHMUYeHHBIM 00€JICHHBIM MepepbiBOM. Takoi 3ai1 pacroyaraet
HeOoJbIMM KondecTBOM MecT (oT 40 mo 50) u oOciyKuBaeT ero Opuraaa us
YeThIpeX 4YeJIoBeK. MEHIO MpeCTaBIIsieT KOMIUIEKCHBIM 00es, cocTosmmii u3 4
0o/ 3aKycka, CyIl, ropsiuee Onosio U aecept. Ko Bpemenu obena Bce CTONBI B
3aJ1e-dKCIPeCcC JOKHBI ObITh MMOATOTOBIIEHBI K puemy nocerurteneil. CepBUpoOBKa
00EJICHHOTO CTOJa COCTOUT W3 IMUPOKKOBOW TapeyiKh, CTOJIOBBIX TPUOOPOB,
dyxepoB. Ha kaxkawiii cton kiaayT MmeHio. Kak TOJIBKO TTOCETUTENU CAMYT 3a CTOJI,
o(UIIMAaHT CTaBHUT 3aKyCKH, CJIAJKOE, a 3aTeM IPUHOCHUT CyN W ropsdee OJIF0JO.
OObIuHO Ha TakoM 00en moTpedutens 3arpaunBaeT 15-20 munyt. CranmapTHas
CTOMMOCTB 00€e/1a 00JIer4aeT U YCKOPSIET pacuer.

«bap0bekto» - nuina, TpUroTOBJICHHAs HA OTHE B MPUCYTCTBUU MOTPEOUTEIISI.
Jannast ¢popma 0OCIyKMBaHUSI OTIUYACTCS OT BBIMICEPEUYNUCICHHBIX TEM, YTO
MO3BOJISIET HE TOJILKO OBICTPO OOCHYXXHUTh KJIHMEHTA, HO W HETPpaIUuIMOHHO. B
06apOeKIo MpHUBJIEKATEIbHO BCE: U CaM IIPOLIECC MPUTOTOBJICHUS], U €r0 pe3yJibTar.
Camoe T71aBHOE - HE HYXHO 00JIafaTh OCOOBIM MOBAPCKHUM TaJIAHTOM. DTO Belb
TaK TIPOCTO: PAa3MECTUTh KYCOUYKH MsICa, PbIOBI, MOPEINPOIYKTOB, OBOIIEH Ha



pemietke M ObICTPO OOXKapuUTh C ABYX CTOpPOH. llpu »TOM HMeHHO OapOeKro
MPEAOCTABIISIET CBOOO Y sl TBOPUYECTBA: UCIIOJIB3YSl PAa3IMUHbIE COYChl U CHIELUU
MO>KHO CO3/1aBaTh HEMOBTOPUMBIE 110 BKYCOBBIM OILYIIEHUSIM OJt0oa.

PasnoBuHOCTH OapOEKtO

’KapoBHsi-mMaHTa)1 ¢ TPUMEHEHUEM JIABOBOT'O KamMHs. MaHTajl yCTaHOBJICH Ha
CTUJIN30BAHHON TEJIEXKKE C KPBIIIKOW. B HM)KHENH 4YacTu HAXOJUTCSl 2 Ta30BbIC
TOPEJIKU, 3aKPBIThIE PACCEUBATEIIEM, KOTOPBI PABHOMEPHO pacIpeelsieT Kap 1o
BCEMY IMEPUMETPY MaHraja. Bpllie pacmosiaraeTcsi pemierka, Ha KOTOpPOH
packJiaIpIBaeTCsl JIaBOBBIM KameHb . HarpeBasch Ha orHe , oH co3gaet 3(PdexT
ropsiux JipeBecHbix yriei. Ha paccrossaun 100 MM OT 3TOM peIETKH HAXOIUTCS
npyras pabodasi perreTka, Ha KOTOPOM W TOTOBAT MPOIYKTHI TMHUTaHUs. JIaBOBBIN
KaMeHb 00J1aJ1aeT BBICOKMMH aJCOPOIIMOHHBIMU CBOMCTBAMH — XOPOIIIO BITUTHIBAS
B CceOs KHP U CTEKAIOIIHUKA ¢ 00’KapuBaEMbIX MPOJAYKTOB COK, IIPU STOM HE JIBIMUT
u He konTuT. [loaToMy Takue amnmapatrbl O0apOEKIO MOXKHO HCIIOJIBL30BaTh B
HETIOCPEJACTBEHHON OJM30CTH OT CTOJIMKOB MoTpeduteneit HemanoBaxHo, 4TO
TEIJIO0T/Ia4ya Y TOTO KaMHs B 2 pa3a BBIIIIE, YEM Y JIPEBECHOTO YTIJIs, a peCypcC MpHu
MaKCUMaJIbHOW Harpy3ke cocTaBisieT okoJio 3 jner. Kpome Toro, kaMeHb MOHO
pEeaHUMUPOBATh, €CIM OH BAPYT MOTEPSET CBOIO aJCOPOLMOHHYIO CIIOCOOHOCTb.
JIJ1s1 3TOTO €T0 KUMSATST B KACTPIOJIE C BOJOU C JOOABICHUEM COJIM WJIA COJIBL.

Ecnu HEoOX0aMMO TIPUTOTOBUTH MIANUIBIK IO - KaBKa3KH, «C JBIMKOM, TO
npo6iema pemiaercsi OBICTPO: HA KaMeHb OpocaroT BJIAKHBIE  OMUJIKH.
CoOTBETCTBEHHO MPH ITOM 00pa3yeTcs JIbIM, a THIla IPUoOpeTaeT OnpeaeICHHBIN
NMUKAHTHBIA BKYyC. {71 ipuaanus O61r01aM cieruuaecKkoro apoMara NpakKTUKYOT
TaK)Ke WCITOJIb30BAHNE BIIAKHBIX IISTIOK BUIITHU, TPYIIN WIK OJbXH. KpomMe Toro,
Ha JAaHHOW MOJEIM BO3MOXKHO KOMYCHHE OMNPEASIICHHOTO acCOPTUMEHTA
npoayKuuu (peoa u T.1.).

Hpyrast nonynspHast mojenb 0apboekto - 3to Char-Broil, paccunrannas Ha
NPEeANPUATHSL OOJIBIIIEH MOIITHOCTU YU MPOXOAUMOCTH. J{aHHasi MOJIeIb OTHOCUTCS
K OonplMM MaHTajaM. B pabodeil 30He MMEIOTCSl TakKe PEeryJsaTOphbl ITIAMEHHU,
pa3MmemnieHbl 3 TOpEeIKM C YyTyHHBIMH Ta30BBIMH PAacCeMBATEIISIMH, YTO
3HAYUTENILHO MOBHIMAET P (PEKTUBHOCTH MPOIecca TEIIOOTAAYH U CIIOCOOCTBYET
Oonee paBHOMepHOMY mporpeBy. Kpome Toro, B »3Toil Monmenun umeercs
aBTOHOMHasi Tra3oBas KOH(pOpKa, KOTOPYIO yIOOHO HWCHONB30BaTh IS
BCIIOMOTATEIbHBIX  OMEpaluii, HanpuMep, s TPUTOTOBJIECHHUS  cOyca.
BcerpoenHsbIl TEpMOMETp TTO3BOJISIET MIOBAPY OINPEASIIUTh TEMIICPATyPHBIN PEKUM
JTyXOBOT0 IIKada u, clieT0BaTeIbHO, TOTOBHOCTD U3/ICITHSI.

Banker-gyprier — obecrnieynBaeT 0OCTyXKHBaHHE OOJIBIIIOTO KOJIMYECTBA
OpPraHU30BAHHOTO KOHTHHIEHTa MOTpeOUTENIel MpU MPOBEACHUU KAaKUX - JHOO
3aIUTAaHUPOBAHHBIX ~ MeponpusaTuii. (OCOOEHHOCThIO OO0CITy>XKMBaHUsS OaHKeTa



SIBJISIETCSI TO, YTO F'OCTH €JST U MBIOT CTOS Y CTOJIOB, K KOTOPHIM HE CTaBAT CTYJIbS.
[TpoaomKUTETbHOCTE OAHKETA COCTABIISIET B CPEAHEM 2 Haca.

Menro 6ankeTa-¢pypiieTa BKIIOYAET XOJIOAHbIE U TOpsTYME 3aKyCKU, TOPSTUUe
Orona, JIecepT U ropsiure HAMMTKUA. 3aKYCKH JOJKHBI MOJIaBaThCsl MaJICHbKUMU
MOPIUSIMH  «TI0JT BWJIKY» (Ha OOWH YKyC), 4TOOBI MOXHO OBUIO KyIIaTh 0e3
MOMOIIM HOXa. lopsume 3aKycku U OJroAa NOJAI0T TaKkKe MaJICHbKUMU
MOPLUUSIMHU, YTOOBI MOXKHO OBLJIO TTOJIB30BATHCSI TOJIBKO BUJIKOW WIJIM CIIEIIUAIbHOMN
LITTAXKKOM.

B npouecce opranmzannu OaHkeTa—(ypuiera HEOOXOAWMO YYMUTHIBATh
CJIEIyIOIEe: HEIb3s yCTAaHABJIMUBATH CTOJIBI B HEMNOCPEICTBEHHOW OJIM30CTH OT
HCTOYHMKA TEIUIa, a TAKXKE IO/ MPSIMbIMU JTy4YaMU COJIHIIA, TAK KaK 3TO YXYyIIIAeT
BHEIIHUM BUJ OJIIOJI; CEPBUPOBAHHBIE CTOJIbI JOJKHBI TapMOHUPOBATh C
OKpy>XKarolied  OOCTaHOBKOW; TIpU HMX YCTAaHOBKE CJIEIyeT YyYWUThIBATh
pAacCIOJIOKEHUE OCBETHUTEIbHOM ammaparypbl B 3alie ¢ TE€M, YTOObI OOECIEYUTh
paBHOMEPHOE OCBEIICHUE BCEX CTOJIOB.

Cronbl miisi OaHketa — (pypiera JOJDKHBI OBITH BBIINIE U HIAPE OOBIYHBIX.
BricoTa nx ob6praHo cocrtasisier 90-100 cm, mmpuHa - 1,5 M, 94TOOBI pa3MecTUTh
OoJbIIIOE  KOJIMYECTBO 3aKycoK. PacyeT IMHBI W KOJIMYECTBA CTOJIOB
IIPOU3BOJIUTCS U3 HOPMBI 0-8 TocTeil Ha 1 M JUIMHBI CTOJIa IPU JABYXCTOPOHHEM
pacnonoxeHnu, 3-4 roctsi — npu oaHocTopoHHeM. OOmias IjyWHA CTOJA JIJIs
yIo0cTBa 00CITyKMBaHUs HE NoJpkHA npeBbiarhk 10 M. [Ipu 3TOM cTOJIBI OT CTEH
YCTaHaBJIMBAIOT HAa paccTOsiHUU He MeHee 1,5 merpoB. HakpeiBaroT (yplieTHbie
CTOJIbI CIIEHATIbHBIMU OAQHKETHBIMU CKaTEPTSAMU, CITyCKasi KPOMKH TMOUYTH JI0 T10J1a
(Ha 5-7 cm ot nona). Kpome OCHOBHBIX (PypILIETHBIX CTOJIOB, B 3aJI€ Y CT€H CTaBAT
MO0JICOOHBIE CTOJIbI JUISI 3allaCHBIX TapesioK, npudopoB, u T.n1. Kpome ToroO,
MpeayCMaTPUBAIOT OTJICIIBHO CTOSIIME CTOJIBI ISl CUTapeT, CIIUYEK, TeNeIbHUIIL.

CepBupoBka  (QypHIETHOTO  CTOjJa  IIPEeayCcMaTpUBAET  HEKOTOPbIE
0CcOOeHHOCTU OOCHyXMBaHUs. Tak, Ha KaXIOr0 y4YacTHHKA IMPUTJIAIICHHBIX Ha
OaHKeT mpeaycMaTpUBaeTCs: TapejoK 3aKyCOuHbIX -1,5-2, Tapenok MeJKux
JICCEPTHBIX WJIM OUPOXKKOBBIX - 0,5-0,75, BWIJIOK 3aKycouHbIX - 1,5-2, HOXeu
3akycouHbIX - 0,75-1,0, Busiok aeceptubix - 0,5-0,7, Hoxkel aeceptHoix - 0,5-0,7,
crakaHoB 11 coka - 0,25-0,5, ¢yxkepos - 1,0.

Kak mnpaBuio, cToil cepBUPYIOT C JABYX CTOpPOH. CTEKISHHYIO MOCYAy
pacCTaBISAIOT TPYIAMM, €JI0YKOM, 3MEUKOW. 3aKyCOYHBIE TapEJKU CTaBsIT IO
obenM ctopoHam ctojia mo 10 mT. Ha KaxXAoM CTOpoHE. 3a 3aKyCOYHBIMU
TapejKaMy CTONKaMM MO 3-51T B Ka)K/10M CTaBIAT MUPOKKOBbIE (MJIU JECEPTHHIE).
CripaBa OT 3aKyCOYHBIX TApeJIoK KJIaJIyT HECKOJIbKO 3aKyCOUYHBIX HOXEH (JIe3BHEM
K TapeJike), clieBa - 3aKycouHble BWJIKHU. CropaBa OT J€CEPTHBIX TapesioOK KIaalyT
(bpyKTOBBIE HOXH, CJIE€Ba - JECEPTHbIC BUIIKU. DyKephbl YCTAHABIMBAIOT PSJIOM C



HaITUTKaMHU.

I[Ipu paccTaHoBKE 3aKyCOK Ha CTOJIE COOJIIOJIAIOT  OIPEACICHHYIO
MOCJIE/IOBATEILHOCTh: HE CTaBIT JIB€ 3aKyCKM W3 MsCa; YEPEIYyIOT 3aKyCKU M3
pBIOBI, OBOIIEH, Msca; 3aKyCKM W3 ITHULBI U JIMYM CTaBIAT TaK, YTOOBI I0JIOBa
Tymku Oblla oOparieHa K roctsaMm. Ha kaxmgoe Omoqo KiaaayT HPHOOPHI IS
PacKJIaJIKU, YTOOBI TOCTh CaM MOT B3STh TO, YTO ITOXKEJIAET.

Ha opnoro odwunmanta mpu oOCITyXMBaHUHM OaHKeTa-Pypriera OOBIYHO
npuxoautcs 15-20 rocreit. ['opsiunie HaMUTKHU, 3aKYCKA U 010712 OOBIYHO MOJAIOT
rocTsIM pa3zHble opuraHTbl. OOCITy>KUBaHNUE OCYILIECTBIISIETCS B «OOHOC.

[Ipuem — kokreinb. Ilpu 0OCIy’XKMBaHUM NO THUITY «KOKTEHJIb» MOYKHO
MPUHSATH MHOTO TOCTE€H B HEOOJBIIIOM TMOMENICHHWH, MPU ITOM HE Tpedyercs
OONBIIIOr0 KOJMYECTBA MeOeN, TMOCYJbI, CTOJIOBOTO Oeibs. Bpems KokTeis
HEepoAOJDKUTENbHOE (1-2 waca), Tpu 3TOM pacxoibl Ha €ro OpraHU3aIlUuio
3HAYUTEJILHO MEHbIIIE, YeM Ha OAHKEThI APYTruX BUAOB. ['OCTH MOTYT NIPUXOAUTH U
YXOJIUTh B Pa3HOE BpeMsI.

B 3ase craBaTr HeOOIbIIME CTOJMKHU Yy CTEH, KOJIOHH, B HUIIAX, HA KOTOpbIE
pacKIabIBAIOT TENEIbHULIBI, 3KUTaJIKM, OyMa)kHbIEe cajipeTKu, B Ba30yKax -
MMH/JIAJIb B Caxape WU C COJIbl0. baHKeTHbIe CTOJIbI HE paccTaBiIstOT. ODUIIMaHThI
pa3HOCAT 3aKycKkd Ha (papdopoBhIXx Oiromax, prOMKA U OOKaJIbl C HAITUTKAMU — Ha
MOJIHOCAX, MOKPBITHIX caliperkamMu. HanmuTku B BBICOKMX OOKajlaXx CTaBIT B
cepenunHe TMOJIHOCA, PsilaMi B HU3KUX PIOMKaX U CTOMKAax - Mo Kpasm. Tapenok u
NpUOOPOB MpU OOCITYKUBAHUM KOKTEWJIEH HE moJiaraercsi. BMecTo BUIIOK TOCTH
HCTIONB3YIOT IEPEBSIHHBIE UJIH TUIACTMACCOBBIC TITAXKKH.

[Ipu opranuzanuu O0aHKeTa — KOKTEHIIS PSJIOM C 3aJI0M MpEayCMaTpUBarOT
JIOTIOJTHUTEIIbHOE TIOMEIIEHUE ISl TOJATOTOBKH, MOPIIMOHUPOBAHUS U OTITyCKa
HAIIUTKOB O(UITUAHTAM.

Benuunna Bcex mojiaBaeMbIX BO BpeMsi KOKTEHUIISI 3aKyCOK JOJKHA OBITh
TaKoOM, YTOObI MX MOXKHO OBLIO Cpa3y IOJIOKUTh B POT LieIuMKoM. Yaiie Bcero
rmojarT OyTepOpoabl — KaHalle WM CaHJIBUYH, Hape3aHHBIC B BUJC POMOHKOB,
KBaJIpaTOB, KPYXOYKOB M T.d., @ TaK)K€ BaJIOBaHbl, TapTaJe€TKU C CajJaToOM
PBIOHBIM, MSICHBIM, U3 NTHULIBI, MAIITETOM WA UKPOU U T.1.

['opsture 3aKycKd MOAAIOT B BHUJE HEOOIBIINX KOTJIET, COCUCOK MAaJIOTOK,
JIIOJIA-Ke0a0, IManuIbIIKOB.

Ha necept npemiararoT mupoOKHBIE-ACCOPTH, XBOPOCT U3 CJIAJIKOTO CIOEHOTO
TecTta, sSO0JOKM B TecTe W Jp. cjaanocTu. OpyKThl MOJAIOT TMPEIABAPUTEIBHO
3a4MIIIEHHBIMU OT CEPIAILIEBUHBI U pa3ie;IaHHBIMU Ha JOJIbKH.

B Hauane «mnpuema — KOKTEHJIsh» TOCTH, KaK MPaBUIIO, MbIOT O€3aJIKOrOJIbHBIC
HAIIUTKU: COKH, BOay, muBo. Croyctsi 10-15 MHUHYT NOAArOT KpEeNKUE HAINMUTKU:



BOJIKY, BUCKH, KOHbSIK, 3aT€M CHOBA Ipe/iaraioT 0e3ajKorojabHble HaMUTKU. Bee
3aKyCKd O(MUIMAHTHI MpeJjaratoT TOCTsIM Ha KPYIJIbIX OJIF0J1aX, a HAaMUTKA — B
proMkax u Ookanax Ha mnoaHocax. OQUIMaHTHI Yalle BCEero padoTaloT Mapamu:
OJMH OOHOCHUT 3aKyCKaMH, IPyrou - HalluTKaMu.

IIpu pacyere konmyecTBa OOCITYKUBAIOIIETO MMEPCOHANIA UCXOASAT U3 HOPMBI
10-15 npurmaiieHHBIX Ha OJTHOTO O(HITHAHTA.

bankeT — 4aii. TpagunmoHHO yCcTpanuBaeTCs JJIs )KSHIIIWH 1 X03siiKa OaHKeTa
- JKeHIMHAa. B mocnenHee BpeMsi YailHble LIEPEMOHHH BCE OOJIBIIE CTAHOBSITCS
TPaIULMOHHBIMA IIPU TPOBEIECHUM JEJIOBBIX IIEPErOBOPOB, JEIOBBIX BCTpEY,
TEMATUYECKUX YaWHBIX MEPOIIPUATHM.

[TpoaomKUTENBHOCTh TPAAUIIMOHHOIO OAHKET - Yasi COCTABIISIET OOBIYHO HE
0osee AByX 4acoB, Bpems mpoBesieHus — ¢ 16 1o 18 wacoB. CepBupys CTOJ, 1JIst
Ka)KJOr0 TOCTS CTaBSIT AECEPTHBIE TAPEJIKW, 32 HUMHU PIOMKHU Ui Maaephbl, 3a
pIOMKaMu — AecepTHbIe NpUOOpbI. PA1OM ¢ leCepTHBIMH TapesiKaMU YKJIaJbIBAIOT
JIECEPTHBIE JIOKKHA U BWJIKH. JlecepTHhIE TApeJIKh CTaBAT CTONKaMH 10 4-6 mTyK
BO3JI€ Ba3 ¢ pyKTamMu ¢ 0OEHUX CTOPOH OT HeEe.

BkycoBbie IIpearioyTreHust K 4ar y BCEX PasHbIC U 3aBUCAT OHMU OT psla
(hakTOpOB: MOTO/IbI, BDEMEHH CYTOK, HacTpoeHus nocerureneit. [loatomy npasuna
PECTOPAHHOI'O ITUKETA NPEAYyCMAaTPUBAIOT MPEII0KEHUE HECKOJIIBKAX COPTOB 4asi,
B TOM 4YHCJE 3€JICHOTO M apOMaTU3HUPOBAHHOTO. B cromuime 3a mocieaHue roasl
BCE€ OOJIBIIYIO MOIMYJISIPHOCTh NPUOOPETAIOT BOCTOUYHBIE YaliHbIE LIEpeMOHUU. [
KUTAaUCKUX  YaWHBIX  LEPEMOHHUM,  HampuMep, HCHOJb3YIOTCA  OCOObIe
nojiypepMEeHTUPOBAHHbIE, TaK Ha3blBa€Mble YIIYHCKHME, copTa d4Yas Co
creuu(PUYECKUM «MacTHbIM» BKYCOM, KOTOPBIE 3aBapHUBaIOTCA B CHEUHUAIBHOU
MMOPUCTON TJIIMHSHOW MOCYE.

AHTrIMUCKUN 4YalWHBIA JSTHKET HauboJiee XapakTepeH I JICJIOBBIX
neperoBopoB. [lo aHrIMiiCKMM mpaBUiIiaM MOJIOKO HOJAETCS TOJBKO IMOCJE TOTO,
KaK 3aBapkKa HacTOUTCsA. BaxkHO, 4TOObI OHO ObLJIO MUHUMAJIBHOW JKUPHOCTH, TaK
KaK IMPU B3aUMOJIEMCTBUU C KHUIIATKOM >KUPBI 00pa3yloT BPEIHbIE COEIUHEHUS.
Mo0KO HE NPUHATO ITOaBaTh K 3€JIEHOMY 4ar0, KUTAMCKUM COPTaM YE€PHOIO Yas
n yalo c OepramoroM. Creays aHITIMHACKAM TPaguLMsIM, K Yal0 MOXHO
MPEVIOKUTh Pa3IMYHbIE TOCTHI, (PPYKTOBBIC JHKEMbI, OMCKBUTHI, KEKChI, TOPSIUNE
c/loOHbIE OYJIOUKH, >KeJie, TApTUHKU W COHABUYM. AHIIIMUCKUN, TO €CTh
pachacoBaHHBIM B AHIVIMH, Yail CUUTAETCS OJHUM M3 JydlIuX B Mupe. OcoOeHHO
LICHUTCA COPT «JlapauHIr», KOTOPBIN 3a €ro HEKHBIM BKYC M TOHKHM apoMar Jake
Ha3bIBAIOT «YaWHBIM IIAMITAHCKHUM.

Pycckue tpaaunumu yaenutusi 6oiee cBOOOJIHBI U ieMOKpaTuuHbl. B Poccun
BCeraa MNPEANoOYUTaIM 4YepHble Yah. YepHbId 4Yal, 3aBApPEHHBIN «PYCCKHUM
CIIOCOOOM», OOBIYHO TOJAIOT C MEJIOM, BapeHbEM, CaxapoMm, MOJOKOM WU



CJIMBKaMu, JIMMOHOM. MHOT1a mojaeTcsi caxapHasi roJioBa CO IMIIIaMH, MaKOBbIE
O0apaHKu, MEYECHbE U CyXapH, MaplUIaHbI.

B nocnennee BpeMsi NOSIBUIMCH OBICTPOPACTBOPHUMBIC Yau M Yadl B TMAKETaXx,
NPOXJIAAUTENbHbIE Yau CO JIBJIOM U IPSHOCTAMM, apOMaTHU3UPOBAHHBIE,
(dbpykTOBBIE U TpaBsiHble Yau. [loydunu MMUpPOKOe pacnpoOCTpaHCHUE HANUTKU U
Oiroma Ha YallHOM OCHOBE, HAIllpUMeEp, Ta3upoBaHHas 4YaiiHas BOJa, YaWHBIC
IUITy4YH€e BUHA, CIOOHOE YailHOE IeYEHbE, YalHbIE CUPOIIbl U KOKTEUIU. 3UMOit
OYEHb TIOIYJISIPHBI W TOPSYHUE AJKOIOJIbHBIE NYHIIM, KOTOPBIE TOTOBSTCA Ha
OCHOBE 4Yasi ¢ J00aBJIECHMEM TIBO3JIMKH, KOPHUILI U APYrUxX IPSIHOCTEH, poma,
JINMOHA, PA3JIMYHBIX (PPYKTOB M SITOJHBLIX CUpOmNoB. B uail MOXHO 100aBISITH
BBICYIIICHHBIE IIBETHI, TPaBbl, SAroAbl. Takue 4yailHble Oajib3aMbl, apOMaTHbIC U
1eaeOHbIe, MOTYT JIaXKe MPEBPATUTHCS B (DUPMEHHBIN HATUTOK 3aBEJICHUSI.

Kyp ¢ukc — OaHKET, KOTOpBIM OpraHu3dyeT W TPOBOJUT >KEHa
BBICOKOIIOCTABJICHHOIO Jiula (mocha, arraimie u T.11.). [Ipoxoaut on oObuno 1 pas
B Mecsll, B OJHO H TO K€ BpeMs, OOO3HAYEHHOE B MPUIJIAIICHUU.
[Tpo10JKUTENBHOCT COCTABIISIET B cpeaHeM 1-2 yaca.

KoHTpoJbHBbIEC BONIPOCHI:

1. Ycayru o opranuzaiyy MUTaHUS U 00CITYKHBAHUIO YYACTHUKOB CHMITO3UYMOB,
KOH(epeHIInii, CEMUHAPOB, COBEIIAaHUH.
2. O06cnykuBaHWE B TOCTHHHUIIAX.

3. OO6ciy)vBaHUE B HOMEpPax TOCTUHUI]

IIpakTnyeckoe 3anarue Ne2(

Tema 24. Yciayru no opraHu3anuy NATAHUSA

I_[e.m, 3aHATUA: U3YUYUTb YCIYT'H 110 OpraHu3alunu

IlepeyeHb UCIOIBL3yeMOTr0 00OPY/IOBAHUSA:

. DKpaH HacTeHHbIN, poekTop HP noronounoe kpennenue
. Kommnrsrotep B cOope.
. Kowmmext yaeOHoM Mebenu (mpenogaBaTeIbCKUE CTOJ, CTYJIT; CTOJIBI U

CTYJIbsl JUTs1 oOyyarommuxcsi — 30 1mocajiouHbIX MECT)
. HaGopbl 1eMOHCTPATMOHHOTO 000PY/I0BaHMUS M Y4€OHO-HAIJIsITHBIX
11ocoOuii 10 U3y4yaeMbIM paszjiesiaM JUCHUTLINH

Teopernyeckass 4acTh:



Y4acTHUKOB Cbe3/0B, (OPYyMOB, COBEIIAHWH, MPONKUBAIONINX B TOCTUHHUIIE,
00eCIeynBalOT TPEXPA30BbIM MMUTAHUEM - 3aBTPAKOM, 00e10M, YKUHOM. OOe/bl U YKUHBI
MOTYT OBITH OPTaHU30BAHbI B JPYTUX PECTOPAHAX.

JIyisi CBOEBpEMEHHOM OpraHu3allid NMUTaHUs aJMUHUCTpAIMS PECTOpaHa JODKHA
OBITH 3apaHee yBEJIOMJICHA O CpPOKax M peXuMe paboThl che3na (KOoH(pepeHIuu u Jp.),
YHUCIEHHOCTH YYacTHUKOB. OTpenensioT BpeMsl IMOCEIIEHUs pecTopaHa, CTOUMOCTb
JTHEBHOTO pAaIliOHa W TIOPSAIOK pacdera. MeHI0 JUisi YYaCTHHUKOB TaKMX MEPOINPHUSTUN
COCTaBJISIOT 3apaHee W COTJIACOBBIBAIOT C 3aKAa34MKOM, MOTYT OBITh TPEATIOKEHBI
BapHAHTHI KOMIUIEKCHBIX 3aBTPaKOB, 00€/I0B, Y)KUHOB.

Heo6xouMocTh OJIHOBPEMEHHOTO OOCITY>KMBaHHUS OOJBIIOTO KOJWYECTBA JIIOJIEH,
pacnoJiararouux HeOOJIbIIMM OTPE3KOM BpEMEHHU, TPEOYeT ObICTPOTHI M YETKOCTH paOOTHI
ouimanToB. C 3TON LEIBI0 YTOUHSAETCA Ipa@uK BbIX0Ja HA pabOTy O(UIHUAHTOB, C TEM
9TOOBl 00ECTCUYNTh MaKCHUMalbHOE MPHUCYTCTBUE OOJBIIMHCTBA PAOOTHUKOB B TEPHUOJ
3aBTpaka, ooena.

UKClIeHHOCTh 00CITYyKMBAIOIIET0 TMEePCOHANa PACCUUTHIBAIOT HMCXOAS U3 HOPMBI
OOCITY>KUBaHUS: OJUH O(PHUIIMAHT MOXKET OOCITY>XUTh OJIHOBPEMEHHO HE 0oJjiee BOCHMU
noceruteneid. s cOopa mocyabl BBIACISIOT MOACOOHBIX PabOOTHUKOB, IMPETOCTABUB
BO3MOYKHOCTh O(DHIIaHTaM 3aHUMATbHCS TOJIBKO TOJ1a4ueii OJIF01 U Pacue€TOM C TOCTSIMHU.

Jliist yckopeHust 00CITyKUBaHUSI CTOJIBI CEPBUPYIOT 3apanee. K 3aBTpaky, Hampumep,
B COOTBETCTBUU C MEHIO CTaBST YAIIIKH TSI 9asi Wi Kode, MOACTaBKH IS SIUII, PO3ETKH C
JDKEMOM, caxap, MOJOYHOKHCIbIE MPOAYKTH. [[1s yckopeHuss oOCIyXKMBaHHS Ha CTON
MOXXHO TIOJIaBaTh Yail B 4YaliHWKaX, Kode B KoeiHMKax, 4TOObI TOCTH MOTJIH HAJIUTh
HalUTKU caMH. XJe0 TakKe Hape3aloT 3apaHee U YKIAAbIBAIOT HAa Tapelkd WIH B
XJICOHMIIBI, CTaBAT HA CTOJIBI M HAKPHIBAIOT CAI(ETKaMHU.

K o6emxy Tarxke CTONBI CepBUPYIOT 3apaHee. Ha CTOnmbl CTaBAT OYyTBUIKH
(oxJaxkAeHHBIE U TPOTEPTHIE) C MUHEPAJILHOU, (PPYKTOBOM BOAOM, PPYKTHI, XJ1€0, 3aKyCKU
Ha TapeyiKax WM B CAJIaTHUKAX, CIaJKue 01ro/1a (KOMIIOT, KUCEIh, MYCC, KEJe).

YckopeHuto 00CIy)XKMBaHUsL CITIOCOOCTBYET YCTPOMCTBO JIOMOJHUTEIBHBIX pa3jad B
3ajie. ITO MOTYT ObITh MAPMHUTHI JJIS CYTIOB, OXJIKIAEMbIEC BUTPUHBI JUIsI HATTUTKOB.

[luTaHre y4acTHUKOB MOXKET ObITh OPTaHU30BAHO MO HATMYHOMY U OE€3HATUYHOMY
pacyeTty (TajloHaM).

B mepeppiBax Mexay 3aceqaHUsIMH  MOXeT pabortath  Oyder-¢ypiuer,
OpTaHU3YEMBIH 10 MECTY MPOBEACHUS 3aCEIaHUI.

B 3aBHCHMOCTH OT YHMClia YYaCTHHKOB, IUIOMAAM U (OPMBI MOMEIICHUS CTaBST
OJUH WJIM HECKOJbKO CTOJOB AMUHOW 2-6 M, HCIONB3ys (QypiieTHsie cToibl. [lpu
OTCYTCTBHH UX, CTOJIBI COCTABJISIOT M3 KBAAPATHBIX WU MPSMOYTOJIBHBIX CTOJNIOB. CTOJBI
HAKpBIBAIOT CKaTepTAMH, KaKk Ha OaHkeT-(ypmieT. Ha CTONBI BBICTABISIOT XOJIOIHBIC
3aKyCKM HEOOJBITUMU TOPIUsSMH (B cajaTHUKaX), Xxje0; Ha OonbIux Omrojgax -
MOPLIMOHUPOBAHHBIE TAaCTPOHOMHUYECKHE U3JAeNus, OyTepOpoibl; Ba3zax - (QPYKTHI,



MUPOXKHBIC, MUPOKKU. Ha Topiax CTOJOB CTaBAT TepMOCHI ¢ Kode, OyIbOHAMH, YaIlIK{
Ui OyITbOHA U KOde, KyBIIUHBI C COKOM.

Bozne ¢ypmeTHpIX CTOJIOB Ha TMOJACOOHBIX CTOJNMKAX Pa3MEMIa0T 3aKyCOUYHBIC U
MUPOKKOBBIE TapesiKM, 3aKyCOUYHbIE BWJIKM M HOXHU Tpynmnamu, (QyKepbl, CTaKaHbI.
Heb6onpuumu cTonmkaMu KiaayT OyMaxHbIie candeTK.

Kaxnapiii cronm oO0CiIyXMBalOT HE MeHee TpeX OQUIIMaHTOB: OJWH CIEIUT 3a
MOTIOTHEHWEM  TPOMYKIIUHM, BTOPOW yOHWpaeT WCIOJB30BAHHYIO TIOCYIy, TPETUH
MIPOU3BOIMT PACUET.

JIist yeckopeHust 0OCTYKUBAaHMS TTPAKTUKYIOT OPTaHHU3AIUI0 OTIEIBHBIX CTOJIOB TIO
OTIYCKY OYJHOHOB W THPOXKOB, TPOJAXKY TOPSIMX COCHUCOK, TOPSYMX 3aKyCOK B
OJTHOTIOPIIMOHHBIX CKOBOPOJKAX, KOKOTHHUIIAX. B 3THX ciydasx Muiy OTIycKaeT moBap, a
pacdeT 3a MUTaHWuEe MPOU3BOIUT O(UIIMAHT. J[OTTOJIHUTEILHO OPTraHNU3YIOT YaiHbIC CTOJIBI,
POAaKy MOPOYKEHOTO.

[lutanwe CHOPTCMEHOB - YYaCTHUKOB COPEBHOBAaHWH  OpPraHU3yKOT IO
Oe3HATMYHOMY pacdeTy (TaJloHaM), KaK MPaBUjIO, MO0 MECTy NPOKMBAHHS B 3aiax, TIe
YCTaHOBJICHBI TUHUU caM0o00cyxuBanus. [luranue 3puTeneil CHOPTUBHBIX MEPOIPUSTUN
opranu3ylor B Oyderax u Kaderepusx, dYepe3 IMUPOKO OPraHU30BAHHYIO
MEJIKOPO3HUYHYIO CETh MO Mpoaaxke OyTepOpoaoB, OYyJ0UeK, KOHAMTEPCKUX H3ICIUMA,
TOPSTYMX COCHUCOK U HAITUTKOB.

KoHTpoJibHbIE BONIPOCHI:
1. OcobeHHoCcTH 00CITYKUBaHUS TYPUCTOB, MACCAKUPOB HA PA3IMYHBIX BUJAX

TpaHcHopTa

IIpakTnueckoe 3ansiTue Ne25

Tema 25. Ycayru no opranu3anum 1 00CJIy:;KUBAHUIO TOPKECTB

Leab 3aHATHS: U3YYUTH YCIIYTU MO OPraHU3alMK U 0OCITY>KUBAaHHUIO TOP>KECTB

IlepeyeHb MCIIOIB3yEeMOIr0 00OPYIOBAHUA:

. DOKpaH HacTeHHbIN, rpoekTop HP noronounoe kpenienue
. Kommnrsrotep B cOope.
. KomruiekT yueOHOM Mebenu (TpernogaBaTeyibCKUe CTOJ, CTYJ; CTOJIbI U

CTYJIbsI JJTs1 oOy4aromuxcsi — 30 mocajlouHbIX MECT)
. HaGops! 1eMoHCcTpalinoOHHOTO 000PY/IOBAHUS U YU€OHO-HATJISITHBIX

MMOCOOMI TI0 U3y4aeMbIM pa3jieiaM JUCITUTLIINH



Teopernyeckass 4acThb:

OO0cnyXMBaHUE MPa3THUYHBIX BEYEPOB U TOPKECTB B PECTOPAHE OCYILIECTBIIACTCA
N0 MpeIBapUTEIbHOMY 3akKa3zy mnoTpeduteneil. IlpoBeneHue Kakaoro mnpa3gHUYHOIO
Beuepa MOJUUHSIETCS ONPEICICHHON TEME, B COOTBETCTBUM C KOTOPOW O(QOPMIISIOT 3all,
pa3pabaThiBalOT MEHIO, CEPBUPYIOT CTOJI, COCTABJISIIOT MPOrpaMMy MY3bIKAJIbHOTO
oOcy>KuBaHus, OQOPMIISIFOT TPUTTACUTENbHBIC OUIIETHI.

Opranuzaiust o0CIyKUBaHUSI TMPA3THUYHBIX BEYEPOB U TOPIKECTB B PECTOpPAHAX
CBs3aHa C OOJBIION TMOATOTOBUTENBbHONW padoToii. O MNPOBOAMMOM MEPONPHUATUU
HaceJICHUE 3apaHee OIMOBEIAI0T Yepe3 MeuyaTh, pajnuo, TeIEBUICHUE, PEKIaMHbIE 00BsB-
JeHusT B 3aiax; WHOOPMHUPYIOT O TEpedyHe MPEANPUATHA, TA€ MPOBOJAUTCS
oOciy’KuBaHUE, MOPSAJIKE TPUOOPETEHHS OMIIETOB, O CTOMMOCTH MPA3IHUYHOTO Y>KHUHA.

B nporiecce moAroTOBKM COCTaBIISIOT CXEMY PacCTaHOBKHU CTOJIOB (Ha 4, 6, 8, 12
MECT), pa3padaThIBAIOT MPA3JHUYHOE MEHIO, BKIIIOUAIOIIEEe Pa3HOOOpa3HbIA aCCOPTUMEHT
OJIFO] ¥ HAITUTKOB, B TOM YHCJI€ (PUPMEHHBIX.

[Ipu mpojaxe NpuriacUTeIbHbIX OUJIETOB 3aKa3urdKa 3HAKOMST C MEHIO U IUIAHOM
3ana. B npurnacurensHoM OuieTe yKa3plBalOT HAMMEHOBAHUE pPECTOpaHa, ajpec, AaTy U
BpeMsi cOopa rocteid, HOMEp CTOJNHMKAa, NpOorpaMMmy TopkecTtBa. B pecropanax, rue
HECKOJIBKO 3aJI0B, YKa3bIBAIOT HA3BaHKE WJIKM HOMED 3aja. MEeHI0 MOKET ObITh BJIOKEHO B
MPUTTACUTENbHBIA OUJIET U OJHOBPEMEHHO Bpy4eHO roctio. Kpacouno odopmieHHbIH
OwIteT sIBIsieTCS Kak Obl CYBEHHPOM pecTOpaHa.

[lepen Havamom oOCTyKUBaHUS METPAOTEIh 3HAKOMUT O(PUIIMAHTOB C MOPSIKOM
paboThl, 0COOEHHOCTSIMU CEPBUPOBKH CTOJIOB, MEHIO, a TAKXKE C ACCOPTUMEHTOM OJII0]1 U
HAlUTKOB, KOTOPbIE MOTYT OBITH JIOMOJHUTEIBHO MPEIJIOKEHBI rOCTAM. MeTpoTesnb
IPOBOJUT TPEHUHI O(UIMAHTOB, OCYIIECTBIAIOMIMX IMOAadyy OJI0J ¥ HAIUTKOB,
IPOU3BOAUT Pa300p CUTyallMii, KOTOPbIE MOTYT BOBHHKHYTh B IIpOLIECCE OOCTYKUBAHMSL.
CepBUpOBKa CTOJIOB M PAacCTaHOBKA XOJIOJHBIX 3aKYCOK, HAMUTKOB, ()PYKTOB JOJKHBI
OBITH 3aKOHUYEHBI HE MO3/aHee YeM 3a 30 MUH 710 Mpue3/ia rocTei.

MeTtpoTenb BCTpeyaeT rocTeil Mmpu BXOJE B 3aj, MO3JPABISET C MPa3JTHUKOM U
MOMOTaeT HAaUTU MecTO 3a cTosioM. OGUIMAHT TaKKe MO3APABIISET FOCTEH C MPa3THUKOM
U TIOMOTAET 3aHATh MECTa. 3a JIOMOJHUTEIbHBIE 3aKa3bl O(UIIMAHTHI BBHITTUCHIBAIOT CYETA
U TIPEIBSBIIAIOT X 110 OKOHYAHUU 0OCITY KHUBAHUSI.

IIpa3anoBanue PoxxaecTBa npuxomutcs Ha 25 gexabps (7 sHBaps). K
MPa3THUYHOMY CTOJIY B PECTOpPAHE MPUTIIAMIAIOTCS BCE WICHBI CEMbU U OJM3KHE APY3bsl.
B Poccuu coxpaHuinuchk poxkaecTBEHCKHE 00bIYan, B KOTOPBIX 0COOYIO POJIb UTPAET YHC-
JI0 ABEHAAUaTh (JBEHaAUATh OO HAa IPAa3gHUYHOM CTOJIE, JBEHAALATh NPUIJIAICHHBIX
rocred u T. A.). Co BpeMeH Ilerpa I ykpamienrem 3ana siBIs€TCA POKIECTBEHCKAS €JIKa.
BenukonenHo cMOTpATCA Ha €JIKE YKpalleHHs] TOJIbKO OJHOTO I[BETa — TEMHO-CHUHETO,
KpPacHOTO, 30JI0TOTO WM cepeOpsHOoro. BO3MOXHO coyeTaHHWe LBETOB: KPAacHOTO C
cepeOpsiHbIM, CHHEr0 C 30JIOTBIM WM MYypPIypHOro € 30J0ThIM. ENKy ykpamaror



BBICYIIICHHBIMU T1030JIOYCHHBIMU IIUIIIKAMH, HCKYCCTBEHHBIMH KPACHBIMU STOJaMHU,
KPacHbIMU M 30JIOTBIMM OaHTUKaMU. POXIIeCTBEHCKUN OYKET M3 CBEXKUX WU CyXHX
I[BETOB C €JOBBIMU BETKaMU, IIUIIIKAMHU, OPEXaMH, JIPEBECHBIMU IprOaMH pacIioyiaraior B
LEHTPE U BJOJIb JUIMHBI CTOJIa. B IBETOUHYIO KOMIIO3ULIMIO BKJIIOUAIOT CBEYH. biecTku B
BUJIE 3BE3J0YEK CO3Jal0T KOHTPAcT ¢ Oeloi CKaTepThio, 3€JIEHBIMH BETKAMH U
NOJIOTHSHBIMU  candeTkamu. [lo cymiecTBytomeMy o0ObIYar0 pPSAOM C TOJOTHSHOM
capeTKOM WK TTOJ] HEW KJIaTyT CYBEHHUD.

VYkpailleHHeM pOXKIAECTBEHCKOIO CTOJIa SABJISIETCS OapallleK, BBUICTUICHHBIA U3
Macja, Kak HallOMMHAaHUE O TOM, YTO MEpPBOM KOJBIOENbI0 XpHUCTa ObUIM MACTYyIIEYbU
ACIH, SI0JIOKH KaK CUMBOJI HOBOT'O YPO3Kasi U OPEXU — 3HAK HEPYLIMMOM JIFOOBH.

B MeHIO pOXKIECTBEHCKOro CTOJa BKIIOYAIOT PA3HOCOJBI, cajaT M3 KBaLIEHOM
KaIyCThl, COJIEHbIE M MAapUHOBAHHBIE OTYpILbl, COJI€HblE TPUOBI, MOYEHBIE SOJIOKH,
MOYEHYI0 OpYCHHKY, MOPKOBb TEPTYI0 C YECHOKOM, MAPWHOBAHHYIO CBEKIY, LAPCKUN
CTyJleHb (U3 pBIObI), TPAAUIIMOHHOTO Kapria WU >KapeHoro rycs c si0JoKaMu WU JAUYb,
bpykToBBIE canarbl. B 3aBepliieHue Mpa3gHUYHOrO Beuepa MOAAl0T Yail ¢ MUpPOTaMHU U
MAPOKHBIMH.

B nocnegnee BpeMs MHOTHE peCTOpaHbl OPraHU3yIOT Ipa3aHoBaHue PoxaecTBa B
BHUJIE BOCKPECHOTO OpaHuYa, OCHOBOM KOTOpPOIO SIBJISIETCS IIBEICKUN CTOJ. B MeHio
POXAECTBEHCKOTO IIBEJCKOIO CTOJa BKJIIOYAIOT OOJBIION aCCOPTUMEHT XOJOJHBIX
3akycok (mo 20 HamMeHoBaHuil), 2—3 cyma, 12 BTOphIX OJIOA, BKJIIOYAs KapBHHT
(cmoco0 mojayum BTOPOro OJif0JJa Ha CEPBUPOBOYHOM TENEkKKE C MOJAOTrpeBOM), 5—O0
BUJIOB JIECEpTa U MYYHBIX KOHAUTEPCKUX H3ACTUMN, ropsune HanuTku (dail, kode). B
CTOMMOCTb BOCKPECHOTO OpaHya BKJIIOYAIOT IIIAMIIAHCKOE M CTOJIOBOE BHHO.

KoHTpoJbHBIC BONIPOCHI:
1. Ycnyru no opranuzanuu U 00CIIy>KMBaHHIO TOP’KECTB, BOCKPECHOT0 OpaHua,

TEMATHYCCKUX MepOHpI/ISITI/Iﬁ

IlpakTuyeckoe 3ansaTue Ne2l

Tema 26. OcoO0eHHOCTH 00C/Ty:KUBAHUA TYPHCTOB

eab 3aHATHSA: U3YUYUTh OCOOEHHOCTH OOCITY>KUBAHUSI TYPHUCTOB
IlepeyeHb MCOJIB3YEeMOTro 000OPY/10BAHMS:

. DKpaH HacTeHHBIN, IpoekTop HP nmorosnounoe kpennenue

. Kowmmwrotep B cOope.

. Kommnekt yue6HoM Mebenu (mpenogaBaTeabCKUe CTOM, CTYJIT; CTOJbI U



CTYJIbsI JiJIs1 oOy4aromuxcst — 30 mocajiouHbIX MECT)

. HaGopb!l 1eMOHCTpallMOHHOTO 000PY/I0BaHMUS M Y4€OHO-HATJISITHBIX
MOCOOM TTO U3y4aeMbIM pasjieiaM JUCIUTLIINH

Teopernyeckasi 4acTh:

Ha npenmpusitusx muTaHusi, 0OCTy>XKUBAIOMIMX TPYNIbI WHOCTPAHHBIX TYPHUCTOB,
JOJKHBI OBITh CTHCIMATBHBIC KYPHAJIBI JIsl PETUCTPAIMH OTITyCKA MATAHUS C YKa3aHUEM
JIaThl, CTPaHbl, OTKyJa MPUOBLIA TYypHUCThl, HOMEpa W3BELIECHUSI, Kiacca 0OCIIyKUBAaHUS,
BUJIa MUTAaHUS (3aBTPaK, MOJYNAHCHUOH, MAHCHUOH), KOJMYECTBA TYPUCTOB IO 3asBKE U
MOJIYYMBIIHNX MUTAHUE, CTOUMOCTH (PaKTUYECKH OTITYIIEHHOTO MUTaHUS.

3aBTpak npenocrapisieTcs: TypuctaM ¢ 7 10 10 u; 06ex - ¢ 12 1o 15 4; ysxuna — ¢ 17
710 20 u.

Kak mpaBuiio, B pecropaHax HpHU TOCTUHUIAX 3deémIPAK OPTaHU3YIOT TYpUCTaM B
BU/IE IIBEJICKOIO CTOJIA C CAMOOOCITYKUBAaHUEM M BBIOOPOM OJIOJI M3 MPEICTABIEHHOTO

accoptuMenTa. CepBUpPOBKA CTOJIOB K 3aBTPaKy JOKHA ObITh MUHUMAJIbHA.

Hetsam ot 2 no 12 ner, myTemIECTBYIOMUM B COCTaBE I'PYIIbI TYPUCTOB, MUTAHUE
MPEIOCTABISETCS MO chenraibHoMy MeHI0 ¢ 50%-HOW CKUIAKOM CTOMMOCTH IMHTaHUS
COOTBETCTBYIOIIETO KJIacca 0OCITyKUBAHUA.

[Ipu obciyxuBanum TYPUCTOB KOHMUHEHMATbHbIMU 3aémpaxamu cHa4aJIa
MPOU3BOJIAT MPEBAPUTEIBHYIO CEPBUPOBKY CTOJIOB Ha 6—8 4YelOBEK, 3aTe€M B TOPIIE
CTOJIa CTaBAT TPYyIIaMH YallKd C OJIOJUAMH U JIOKKaMM JJIsl TOPSYUX HAMHUTKOB,
rOpsSYyl0 3aKyCKy (SMYHHUIY-TJIa3yHbIO WIM OJIMHBI) WM JIETKoe BTOpoe Ontoao0 (SHuo
BCMSITKY WUJIM OMJIET, Kallly MOJIOUHYI0) OUIIMAHT TIOIa€T €BPOIEHCKUM METOIO0M.

AHaJIOTUYHO MPOU3BOJAT OOCTYKUBAHUE TYPUCTOB HOJHLIMU 3A8MPAKAMU, HO HA
CTOJIBI 3apaHee CTaBIT HE OJMH BUJI 3aKyCKH, a XOJOJIHbIE 3aKyCKU B aCCOPTUMEHTE (ChIp,
KoJ10aca ChIpOKOMYEHAs, BETUYMHA, KapOoHar). [[s yCKopeHus: 00CiIyKUBaHUS TYpUCTaM
MpeIaraloT OJMH BUJ KOHTUHEHTAIIBHOTO WJIM TIOJIHOTO 3aBTpaKa.

[Ipu OTCYTCTBUHM HIBEICKOTO CTOJIa MEHIO 3aBTPaKa JOJKHO €XKETHEBHO MEHSTHCS.
K 3aBTpaky m obexy Ha CTOJ 00SA3aTEIBHO CTABAT KYBIIMH C OXJIAXICHHOH KHITSTYCHOM
BOJIOM M MO MPOCck0Oe rocTeil KOHTEUHEP IS JibJa C IIHUMIIAMU.

B roctununax, uMmeronmx Oosiee BbICOKHE KaTeropuu (4 wim 5 3Be3[), TYpPHUCTHI
MOTYT 3aKa3aTh 3aBTpaK B pecropaHe, kade Wik MO3TAKHOM Oape Mo MEHIO a Jisl KapT Wiu
C J0oCTaBKOM B HOMep. B HOMepax, OCHAlICHHBIX KyXHSIMU MU MUHHU-0apaMu, TypuUCTam
MPEAOCTABISAETCS BO3MOXKHOCTh TOTOBUTh 3aBTPaK CaMOCTOSITEIIHHO.

OO6en, Kak MpPaBWIO, COCTOUT W3 XOJOJHOW 3aKyCKH, CyIa, BTOPOrO TOpPSYEro
omona, necepra, kope win yas. B MeHIo yKrMHa BKJIIOYAIOT XOJOJHYIO 3aKyCKY, BTOPOE
ropsiuee OJ0/10, JAecepT W ropsunii HanuTok. K ob0emy W yXKMHY NOJAIOT MpoxJa-
JUTEIbHBIEC HAIIUTKU WJIU TIUBO.


https://studopedia.ru/12_168853_tipi-pitaniya-v-otelyah-i-gostinitsah.html
https://studopedia.ru/2_80928_trebovaniya-k-predpriyatiyam-pitaniya-dlya-obsluzhivaniya-turistov.html
https://studopedia.ru/7_143227_obsluzhivanie-po-tipu-shvedskiy-stol.html
https://studopedia.ru/3_197000_vidi-zavtrakov-dlya-gostey-prozhivayushchih-v-otelyah.html

MeHto o6ea u y>KMHa COCTaBIIAIOT B JIByX BapuaHTaxX Ha KaXAbli JeHb B Ipejiesax
COTJIaCOBAaHHOM C 3aKa3yMKOM CYMMbl M HaKaHyHe MpejjaraloT g BblOopa
PYKOBOJMTEIIO TPYIIBI TYPUCTOB Yepe3 ruaa-nepeBoaunKa (eciu o0eq U yKUH OpraHu3y-
10T 6€3 MIBEJICKOTO CTOJIA).

[IpenBapuTenbHOE HAKpPBITHE CTOJIOB K 00€1y OCYIIECTBISIOT CJIEAYIOLINM
obpazom. CTOJBI CEpBUPYIOT Tak K€, KaKk W K KOMIUIEKCHOMY o0eny. Ilo Topuam crona
pPaCCTaBJISAIOT YaIlKy ¢ ONIOAIIAMU U JIOKKaMH JJis Kope u das. 3apaHee Ha CTOJ CTaBAT
3aKyCKy NpOTUB Kaxjaoro rocts. Cyn B CymHULE € pa3IuMBaTE€IbHOM JIOKKOW Ha
MUPOKKOBOM TapesKe pacloyiaraloT Ojmke K LEeHTpy crtoja. Ha cronm craBar Takxke
KOP3UHKY C XJ1€00M, Ba3y C BBIMIEUYHBIMH M3JICNIUSAMU WM MUPOKHBIMH, ClIagkue Oroaa B
kpeMankax. [logady ropsuux OJF0J OCYILECTBISIOT €BPONMEUCKUM MeToAoM. [ opsuue
HANUTKU O(DUIIMAHTHI Pa3INBaIOT U3 YaAWHUKOB U KO(EHHUKOB.

[IpenBaputenbHOE HAKPHITHE CTOJIOB K YXKHMHY OCYUIECTBISIOT aHAJIOIMYHO 001y,
HO 0€3 MepBhIX OJIIOI.

B 3amax mnpeanpustUii OpraHu3yloT peaju3aluio MPOIYyKIHUH CepBUC-0apa ¢
TEIeXKEK:  (PpPyKTh, MydyHble  KOHIAUTEPCKHUE  U3MAENus, KOH(DETh,  MIOKOJa,
MPOXJIaIUTENbHbIE HANMMUTKH, COKH. Ha BCIO mpoaykiuio cepBuc-Oapa JOJDKHBI OBITh
IIEHHUKH, 3a00PHBINA JTUCT WM HAKJIaTHAS.

3a pyOexoM IMIMPOKO pacrpocTpaHeHa (opma 0OCITyXHBaHUS TPYII TYPUCTOB,
nofyuuBIIas HazBaHue TaOiapA0T. 3a FO—I15 MuH 1m0 Hayanma oOCTy)XKMBaHHUA Ha
NPEIBAPUTEIBLHO 3aCEPBUPOBAHHBIE CTOJIBI CTABAT MPOXJIAAUTENIbHBIE HANMUTKU WU
KUISTYEHYI0 BOJY CO JIbJOM, XJieO U Oynouku. XOJIOJHBIE 3aKYyCKH PacCKJIaJIbIBAlOT Ha
OoJbIIINE 3aKyCOUHBIE TApEIKH MaJeHbKUMHU IMOPLHUSMHU, COCTABISS M3 HUX KPACOYHBIE
KOMIIO3MIIMM, U CTaBSIT Ha CTOJBl 1O Mpuxojaa rocrei. OcranmbHble O0/a MOAAIOT
€BPONEUCKUM METOIOM.

[Ipn opranuzanuu OOCHTY>KMBAHMS TPYNI HHOCTPAHHBIX TYPUCTOB CIEIYET
UCIIOJIb30BaTh OpUraJHO-3BEHBEBOM MeTol. bpurama coctout u3 Opuraaupa u ABYyX-TpexX
4JIeHOB Opurajbl. bpuragup mocTosHHO HaXOAUTCS B 3alie, 00CTYKHBAET MOTPEOUTEIIEH,
MPUHUMAET 3aKa3bl HAa JOTOJHUTEIBHYIO MPOAYKIIMIO 32 HATUYHBIA pacdeT, PYKOBOJUT
paboToii opunmanToB. UneHbl Opuraabl CEpBUPYIOT CTOJIBI, MOJY4YalOT MPOAYKLHUIO Ha
paszmadye WM B cepBHC-0ape, JOCTaBIAIOT €€ B 3ajl, OOCIyXKHBAIOT TMOTpeOUTENeH u
IIPOU3BOJAT cOOpP UCIOIB30BAHHOM MOCY/IBI.

Metpaorens, opuIMAHTEI U OapMeHBI JODKHBI 3HaTh KaK MHHHUMYM OJHH U3
€BPOIEUCKUX $3bIKOB. B Opuramy BKIIIOYAIOTCA O(PUIMAHTHI, BIAJCIOIINE PA3THYHBIMU
sa3plkaMu. Bce paboOTHHMKHM, 0O0CIYXKMBAIOIIME HHOCTPAHHBIX TYPUCTOB, IOJIKHBI OBITH
oJleThl B (DOPMEHHYIO WM CAaHUTAPHYIO OACKIY U OOYyBb YCTAHOBJIEHHOTO JUIsl JAHHOTO
npeanpusatus odOpasna. Onexaa J0DKHA HMETh (UPMEHHbIE 3HAKM C  yKa3aHUEM
KaTeropuu MPEeANPUITHSI U COOTBETCTBYIOIIETO YKCIIa 3BE3/I.



Bce paGoTHHKM TypHUCTCKUX MNPEANPUATHN MUTAHUS JOJDKHBI HOCUTH O3UKHUK C
IMOJIEMON MPEANPUATHS U yKa3aHUEM (paMUIMK, UMEHU U JOJKHOCTH.

OO0cay:kuBaHue HMHAWBUAYAJBHBIX TYPHUCTOB B pecTopaHax u kade. [l
NIUTAaHUsI TYPUCTOB-WHJMBHUYAJIOB BBIJIEISAIOT OTACIBbHBINA 3a)l. IHOCTpaHHBIX TYypHUCTOB
00eCIeYynBalOT TPEXPa30BbIM MUTAHUEM (3aBTPAKOM, OOEIOM U YKMHOM). 3aBTpaK
IPEOCTABISAETCS MO0 OE3HATMYHOMY PACUYETY, €CJIM €r0 CTOUMOCTh BXOAHUT B CTOMMOCTD
Typa, WIH 33 HAJIUYHBIN pacyer.

Cayx6a mnpuema u oOCTyXUBaHUS HWH(GOPMUPYET HHOCTPAHHBIX TYPUCTOB O
pexxume padoThl OPEANPUATHN MHUTAHMS, BUAAX MPEIOCTABISIEMBIX YCIYyT, (opmax
pacuyera 3a HUX, a TaKe O MECTE€ U BPEMEHHU MUTaHUS.

Kaxxagomy TypuCTy Bpy4arOT BU3UTHYIO KapTOUKY CO IITaMIIOM «3aBTpaK», KOTopas
SBIIETCS MPOIYCKOM B TOCTUHUILY.

3asBKy Ha HEOOXOJMMOE KOJUYECTBO 3aBTPAKOB B COOTBETCTBUHU C KOJIMYECTBOM
IPOXKUBAKOUIMX B TOCTUHULE TYPUCTOB-MHAMBMIyallOB, B TOM 4HCIE JeTel, ciayx0a
npueMa M OOCIyKMBaHUS IEpeAaeT B pecTopaH He Mmo3aHee 21 4 HakaHyHe MJHS
0OCITy’KMBaHUs 3a MOAMNKNCHI0 OTBETCTBEHHOI'O JIUIlA. 3aBTPaK MOXET ObITh OpraHU30BaH
Ha IIBEJCKOM CTOJIE U MO KEIAHUIO TYPUCTA B HOMEPE.

MeTtproTens pecropaHa IpU BCTPEYE TOCTS NPOCUT NPEIBbSIBUTH BHU3UTHYIO
KapTOUKY, JIeJaeT OTMETKY B BEJOMOCTH IO OTIYCKY OIUIAYE€HHOI'O 3aBTPAKa U ITPOBOKAET
rocts kK croiry. OQUIMaHT B crielUaIbHON CEKIIMU KacChl «pacueT B KPEIUT» MOJIydaeT 1Mo
HEH MPOJYKLHUIO U3 KyXHU U CepBUC-0apa 1 00CIyKUBAeT rocts. Eciii 3aBTpak HE BXOAUT
B CTOMMOCTb Typa, TO OPHUIIMAHT OOCITY>KUBAET rOCTS 10 MEHIO a Jisl KapT.

Byxrantepusi TOCTUHUIBI €XEIHEBHO IMEpeAaeT B PECTOpPaH OJUH HK3EMIUISP
BEJIOMOCTH MPEAOCTABICHUS WHJMBHUIYalIbHbIM TypHCTaM 3aBTpaka B TOCTUHHIIE (TaOJI.
9.2).

Metpaorens nepesaer BEAOMOCTh B KAacCy PecTOpaHa JUlsl BKIIOYEHHS €€ B OTYET
BMECTE C 3asIBKOM Ha OTIYCK 3aBTPaKOB.

OO0enpl M y>KUHBI OTITYCKAlOT MHOCTPAHHBIM TYpPHCTaM B COOTBETCTBUU C 3aKa30M
[0 MEHIO a JIl KapT, KOTOPOE JOJKHO OBITh OTIEYaTaHO Ha JBYX S3bIKaXx (PYyCCKOM U
WHOCTPAHHOM).

OO0enbl ¥ YKUHBI OTITYCKAIOT HHOCTPAHHBIM TYpPUCTaM-UHAMBUyaJlaM 3a HAJIMYHBIN
pacueT U MO KpeIuTHBIM KapToukaM (AmepukeH Okcmpecc, Jaiinepc Knab, bank od
Awmepuka/Busza EBpoxkapt), MHpopmanuio 0 NpeaocTaBI€HUH YCIYyT MO KPEAUTHBIM
KapTOYKaMm, B TOM 4YUCJIe SMOJIeMbl HHOCTPAHHBIX (PUPM, TOMEIIAIOT HA BUJIHBIX MECTaX B
TOCTUHHUIIE, pECTOpaHe, Kade.

KoHTpoJibHBIC BONIPOCHI:

1. OcobeHHOCTH OOCITYKUBAaHUS TYPUCTOB, MACCAXKUPOB HA PA3TUYHBIX BUIAX
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