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®OH/J OHEHOYHBLIX CPEJICTB
JUISL TPOBEJIEHUS TEKYILEr0 KOHTPOJIS U IPOMEKYTOUYHON aTTECTALAN

(DJIEKTPOHHBIN JOKYMEHT)
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Hamnpasnenue noarotroBku 43.03.01 - Cepsuc

KBanudukanus BbITyCKHUKA OaxanaBp

dopma 00yueHus Oo4Has

Y4eOHsblil I1aH 2021 rona npuema
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IIpenucaosue

Haznauenne: ®DoHI OLIEHOYHBIX CpCACTB TCKYLICIO KOHTPOJIA H HpOMeXCYTOQHOIZ
aTTeCTalluy MpCcaAHa3Ha4YCH IJIs IIPOBCPKU 3HAHUM CTYACHTOB.

@OHJT OIEHOYHBIX CPEACTB TEKYIIEro KOHTPOJII U TNPOMEKYTOYHOM aTrTecTalud Ha
OCHOBe paboueil mporpamMmbl JTUCHUIUIMHBI «OCHOBBI (DMPMEHHOTO OOCITY>KHBAaHUS» B
COOTBETCTBHH ¢ 00pa30BaTEILHON MPOrpaMMoOil 1o HarpasiieHHto moarotoBku 43.03.01-
CepBuc, yTBepkIeHHOW Ha 3acenannn YuyéHoro coBera CK®Y mnporokonm Ne ot
« » r.

Pazpaborunk: CurHukoB M.IO., accucteHT Kadeapbl TpPaHCIOPTHBIX CPEACTB U
IIPOLIECCOB

@®OC paccMOTpeH U YTBEP)KICH Ha 3acedaHuu Kadeapbl TPaHCIOPTHBIX CPEICTB U
npoueccos [IpoTokoi Ne OT«__ » I.

@®OC cornacoBaH C BbIIycKaroued kagdeapoi TpaHCIIOPTHBIX CPEJCTB U IPOLECCOB,
IIporokomn Ne oT«__ » r.

[Iposenena skcneptuza ®OC. UneHbl 3KCIEPTHOM TPYNIIbI, IPOBOAUBIINE BHYTPEHHIOIO
AKCIIEPTHUBY:

[Ipencenarens: [1.K. CricoeB, 3aB.kadeapoii TpaHCIIOPTHBIX CPECTB U MIPOLIECCOB

JI.H. AnexceHko, JOIEHT Ka(eapbl TPAaHCIIOPTHBIX CPEJCTB U MIPOLIECCOB

E.A. [1aBneHko, 1o1eHT Kadeapbl TPaHCIIOPTHBIX CPEICTB U MPOLIECCOB

OkcneptHoe 3akimtodeHne: DPOC Tekylero KOHTPOJIsI W INPOMEKYTOUHOM aTTECTallMH
cootBerctByeT ®I'OC BO

«

» (moamuck)

7. Cpox neiictBus ®OC




ITo mucrmmanne

HanpaBnenue noaroToBku

Hanpasnennocts (npodusinb)
KBanmn¢pukanus BeITyCKHUKA

dopma o0yueHHs
Yy4eOHBbIii I1ad

[Taciopt oHIa OLICHOUHBIX CPE/ICTB
JUISL IPOBEJIEHUS TEKYILEro KOHTPOJIS U POMEXKYTOUYHON aTTecTalluu
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43.03.01 - CepBuc
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OakanaBp

Kox Monynb,  (Tun KOHTpOJs Buna kortpossiKomnonent ¢onnaKonnuecTBo
OIlcHMBaeMoii | Ppas3aci, TeMa OII€HOYHBIX BagaHud JUIA Ka)KJIOrd
KOMITETEHILIUH (B Cpe/CTB YPOBHSI, IIT.
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MUHUCTEPCTBO HAYKU U BBICIHIEI'O OBPA3OBAHUA
POCCHUICKOU ®EJEPALIUN
denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE
00pa3zoBaTenbHOE YUPEKIACHUE BHICIIIETO 00Opa30BaHUS
«CEBEPO-KABKA3CKUI ®EIEPAJIbHBIA YHUBEPCUTET»
Hucmumym cepeuca, mypusma u ousaitna (punuan) CK®Y ¢ 2. Ilamuzopcke

YTBEPX/AIO:
3aB. Kagenpoii TCII
JI.K.CricoeB
«_» 20 r.

Bonpocs! 1151 codeceoBanmst

1o qucuumuinie OCHOBBI (PMPMEHHOT0 00CTyKMBAHUS

Ba3zoBblii ypoBeHb

Tema 1. ToproBo-cepBrcHas cocTaBisomas GUPMEHHOTO 00CTYKUBAHUS

Tema 2. adopmarmonHas coctapisitomas GUpMEHHOTO 00CTy>KUBAHHS

Tewma 3. CyObekThl GUPMEHHOTO 00CTYKUBAHUS

Tema 4. YcnoBust y1OBIETBOPEHUS KIMEHTA HA TPEANPHUATAN GUPMEHHOTO 00CTYKHUBAHUS
Tema 5. Cnernuduka nepconana B GupMEeHHOM 00CTyKUBaHUU

Tema 6. DTanbl pupMEHHOTO COBITa AaBTOMOOWIICH

Tema 7. CtannapTHble aBTOMAaTU3UPOBAHHBIE CUCTEMBI MPOJIaXK aBTOTPAHCHOPTHBIX CPEICTB U
3aacHbIX 4acTeu

Tema 8. Cnenuanu3zupoBaHHOE MporpaMMHOe o0ecrieueHrne pean3alud aBTOMOOIeH 1
3aacHbIX 4acTeu

Tema 9. CocrtaB u coaep:kaHue OCHOBHOW HOPMATHUBHOM JOKYMEHTAIIUU NPEINIPUATHI
aBTOCEpBHCA M (PUPMEHHOTO OOCITY )KUBAHUS

IloBBIICHHBIN YPOBEHb
Tema 1. ToproBo-cepBrcHas cocTaBisomas (GUPMEHHOTO 00CTYKUBAHUS
Tema 2. adopmarmonHas coctapisitomas GUpMEHHOTO 00CTy>KUBAHHS
Tema 3. CyObekThl GUPMEHHOTO 00CTYKMUBaHUS
Tema 4. YcnoBust y10BIETBOPEHUS KIMEHTA HA IPEANPUATAN GUPMEHHOTO 00CTYKHUBAHUS
Tema 5. Cnernuduka nepconana B GupMEeHHOM 00CTyKUBaHUU
Tema 6. DTanbl GpupMEHHOTO COBITa AaBTOMOOWMIICH
Tema 7. CtannapTHble aBTOMAaTU3UPOBAHHBIE CUCTEMBI NPOJIaXK aBTOTPAHCHOPTHBIX CPEICTB U
3alacHbIX 4acTeu
Tema 8. Cnenpanu3zupoBaHHOE IpOrpaMMHOe 00ecrieueHrne pean3alud aBTOMOOMIeH 1
3aacHbIX 4acTeu
Tema 9. CocrtaB u coaep:kaHue OCHOBHOW HOPMATHUBHOM JOKYMEHTAIIUU NPEINIPUATHI
aBTOCEpBHCA M (PUPMEHHOTO OOCITY )KUBAHUS



1. Kpurepuu oueHuBaHUSI KOMIIETeHIH I
O1eHKa «OTJIIMYHOY BHICTABIISIETCS! CTY/ICHTY, €CIIM BBITIOJTHEHBI U 3AIIUIICHBI BCE BU/IBI
paboT, mpeaycMOTpeHHbIe pabounM y4eOHBIM IIAHOM.
O1eHKa «XOPOIIOY» BBHICTABISETCS CTYICHTY, €CIIM BBIITOJHEHBI M 3alHIIECHBI C
HE3HAYUTEIbHBIMU OIIMOKAMH BCE BUABI pabOT, MPEIYCMOTPEHHBIE PadOYUM y4eOHBIM TUIAHOM.
OreHKa «yJIOBJIETBOPUTEIEHOY» BBICTABIISICTCS CTYICHTY, €CITH MIPEYyCMOTPEHHBIC
pabouuM y4eOHBIM IIIAHOM BUJIBI paboT, HO HE BCe paOOTHI 3aIIUIICHBI.

OrneHka «HEYJOBIECTBOPHUTEIBHO» BBICTABISICTCS CTYACHTY, €CJIM HE BBITIOJHEHBI
MIPEyCMOTPEHHBIE PA00OYNM yU4eOHBIM IJIAHOM BHJIBI Pa0OT.

O1eHKa «3a4TEHO» BBICTABISETCS CTYACHTY, €CIIU BBIIIOJHEHbI U 3aIlUIICHBI BCE BUbI
paboT, npeaycMOTpeHHbIE PadOYUM YUEOHBIM IJIAHOM.

OrneHKa «He 3aYTeHO» BBICTABIIAETCS CTYAEHTY, €CJIM HE BBIIIOJHEHbI [IPEYyCMOTPEHHBIE
pabounM y4eOHBIM TUTAHOM BHJIBI PabOT.

B cooTBeTCTBHH C pe3yjibTaTaAMM OCBOEHUSI JUCIUIJIMHBI: 3HATh, YMETb, BJIa/IeTh
3HaTh:
— 3aKOHOJIATENIbCTBO B c(pepe SIKOHOMUKH;
— MPUMEHEHHE B YCIIOBUSX PRIHOYHOTO XO351CTBA CTPAHbI 3aKOHOATEIILCTBA B chepe
SKOHOMUKH,
— NPUMEHEHHE B YCIOBHUSAX PHIHOYHOI'O XO35MCTBA CTPAHbl 3aKOHOAATENIbCTBA, IEUCTBYIOIIETO
Ha TIPEANPUATHSIX CepBUCa U GUPMEHHOTO 00CITYKUBAHNS;
— 3aKOHOJATENLCTBO, NEHCTBYIOMIEE Ha MPEANPUATHSIX CepBUCA U (GUPMEHHOTO
o0CTy)KMBaHUSI.
YMmern:
— IIOJIB30BAaTbhCA 3HAHUAMMU 3aKOHOAATCIIbCTBA B C(bepe O9KOHOMMUMKH,
— TIOJNB30BaThCsl 3aKOHONATENLCTBOM JICHCTBYIOIIMM Ha IPEANIPHATHIX cepBrca U GUPMEHHOTO
00CTyKUBaHHUS,
— MPUMCHATH B YCIOBUAX PBIHOYHOT'O XO3IHCTBa CTpaHbl 3aKOHOAATCIBCTBO B C(bepe OKOHOMMKMU,

— TPHUMEHSATH B YCIOBUSAX PHIHOYHOTO XO3SHCTBA CTPAHBI 3aKOHOAATEIBLCTBO, ICHCTBYIOIIEE

Ha TPENPUATUSAX CepBUCA U PUPMEHHOTO OOCITYKHUBAHHSL.
Baaners:

— 3HAHUSAMU 3aKOHOJIATENILCTBA B c(hepe IKOHOMHUKH,

— 3HaHUSMU 3aKOHOJIATEIbCTBA, JEHCTBYIONIETO HAa MPEANPUATUSIX CEpBUCA U PUPMEHHOTO
00CITy)KMBaHUS;

— TPHUMEHEHUEM B YCIOBHIX PHIHOYHOTO XO3SHCTBA CTPAHBI 3aKOHOIATEILCTBA B cepe
YKOHOMHKH;

— TPUMEHEHUEM B YCIOBHIX PHIHOYHOTO XO3SHCTBA CTPAHBI 3aKOHOIATEILCTBA,
JCWCTBYIOIIETO HA NPEANPHUATHIX CEPBUCA U GPUPMEHHOTO 0OCITYKUBAHHUS.

2. OnucaHue MIKAJbI OLEHUBAHUS
MaxkcumanbHO BO3MOXKHBIN 0ajul 3a BeCh TEKYILIUIl KOHTPOJIb YCTAHABIMBAETCS PABHBIM
55. Teky1iee KOHTPOIBLHOE MEPOIPHUITHE CUYUTAETCS CHAHHBIM, €CIU CTYACHT IMOJIy4UsI 3a HEero
He MeHee 60% OT yCTaHOBJIEHHOTO JJISi ATOr0 KOHTPOJISI MAaKCUMaJIbHOTO Oasuia. PedTHHroBBIi
0as1, BHICTABISIEMBI CTYJIEHTY 3a TeKyIllee KOHTPOJIbHOE MEPOIPHITHE, CAAHHOE CTYJACHTOM B
YCTaHOBJICHHbIE TPadUKOM KOHTPOJBHBIX MEPONPUSTUNA CPOKU, OINPEAEISETCS CIEAYIOIUM
obpa3zom:

YpOBEHb BBINOJIHEHUS] KOHTPOJIBHOTO | PeliTunroBeiii  Oas B % ot |




3aaHus MaKCHUMaJIbHOro 0ajijia 3a KOHTPOJbHOE 3aJJaHuE)
OTIUYHBIN 100
Xopomui 80
Y 1OBJIETBOPUTETbHBIN 60
HeynoBieTBopuTebHbIN 0

3. Meroauueckue MATepPUAJIbI, ONpeNesiione MPoueaypbl OLEHUBAHUS 3HAHMIA,

YMEHMii, HABbIKOB M (WJIHM) ONbITA JeATeJHbHOCTH, XapaAKTePU3YyIOIIHX 3Tanbl (POPMUPOBAHUS
KOMIIeTeHLIU I
[Ipouenypa mpoBeneHUs [JAaHHOTO OLEHOYHOTO MEpOIpHATHS BKJIIOYaeT B  cels
co0ece10BaHueE.
[Ipennaraemplie CTyJEHTY 3a/IaHUS TTO3BOJISIIOT MPOBEpUTH kKomneTeHuu: 11K-3.
JIns1 TOATOTOBKM K JAaHHOMY OIICHOYHOMY MEPOIPHUATHIO HEOOXOIUMO IO JIUTEPATYPHBIM
HMCTOYHUKAM MOJIFOTOBUTH BOIPOCHI, BIHOCUMBIE Ha CAMOCTOSITEIbHOE U3yUeHUE.
[Ipy nmonroroBke K OTBETY CTYIEHTY TPEJOCTaBIS€TCS IpaBO  IOJB30BaThCS
JTUTEepaTypPHBIMU UCTOYHUKAMU U CIIPABOYHBIMU TaOIHIIAMH.
[Tpu npoBepke 3HAHUI OLIEHUBAIOTCS MOCIEI0BATEILHOCTD M PAllMOHATILHOCTD BBIITOJIHEHUS
3a/1aHusl, TTOJIHbIE U MTPaBUJIbHBIE OTBETHI HA JIOMOJIHUTENIbHBIE BOIIPOCHI.
JlucT ouieHnBaHus cobece10BaHUs

3nanue Ilonumanne | Peun Ananus 3nanue
1017 (0 COJepKAHUA | CYTH rpamMoTHasi, cyTH, coepPKAHUSA
CTy/JeHTa BCEX H3jIaraeMor | sicHasi, npuBe/ieHNe | MaTepuajia

BOINIPOCOB M3 | O TOYHASA COOCTBEHHBI | NOBBILIEHHOIO

0a3oBoii X IPUMEPOB | YPOBHA

0aIBlI | YacTH

0-05-1 0-05-1 0-05-1 0-05-1 0-05-1

CocraBuTeib M.IO. CutHHKOB
(moamuce)

« » 20 T
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Bonpoch! K 3K3aMeHy

1o qucuumuinie OCHOBBI (PMPMEHHOT0 00CTyKMBAHUS

Bonpocul k sxzameny: (1 cemecmp)

3HaTh:

1.

2.
3.
4

10.
1.

12

16.
17.
18.
19.

20.
21.

22.
23.
24.
25.

CrtpyKTypa U CJI0KHOCTh (PUPMEHHOTO 00CITy)KMBaHUSI: OIIPEIEIICHUE, CTPYKTYpa.
CtpykTypa oT1ena no paboTe ¢ KIMeHTaMH.

Oranbl GPUPMEHHOTO 00CITYKUBAHUSA.

Cosetckuii 3Tan pa3BUTUs GUpMEHHOro obcayxuBanus (Ha npumepe OAO
«ABTOBA3).

[Tepexoanslii (mepecTpoeUHbIil) 3Tall pa3BUTUS GUPMEHHOIO 00CTy>KUBaHUS (Ha
npumepe OAO «KABTOBA3»).

CoBpeMeHHbIi 3Tan pa3BuTUs pupMeHHOro oociykuBanus (Ha npumepe OAO
«ABTOBA3).

TexHosnorus pupmMeHHoro o0CIyXKUBaHUS aBToMOOMIIeH B Poccun 1 3a pyOeskom:
oO1iue CBeIeHM s,

®dupmennoe oodciyxuanue OAO «KABTOBA3», OAO «<KAMA3» u OAO «I"'A3».
CepBHCHO-COBITOBAS CETh.

Juctpubnrotop.

Hunep u npsmoit muinep. CyOaumep.

. JAunepckuit NEHTP U TOPrOBO-CEPBUCHBIN LIEHTP.
13.
14.
15.

Toproselii 10M U TOPrOBBIN NIPEACTABUTEIND.

ITopsinok npucsoenus craryca «CepBucHsiii neHTp» OAO «KKAMA3».

[Topsinok oopmiieHUs! NPAMBIX JWIEPCKUX (IUCTPUOBIOTOPCKUX) COrjalieHui (Ha
npumepe OAO «<ABTOBA3y).

[Topsinox odpopmienus aunepckux cornamenuii (Ha npumepe OAO «ABTOBA3»).
[TonmmTuka npoaax.

Crangapt nunepa. OCHOBHBIC TPEOOBAHMS K JUIIEPY.

bu3Hec-TpeHUHT U1 CeNUaIUCTOB 0 MPOABMKEHHIO U IIpojaxe aBTromoouiei. Kypcesl
MOJIFOTOBKU COTPYIHUKOB IOJIpa3ieICHUI Mpoax.

Knuentckuii maker.

N3ydenue noTpedHOCTEH ULa, KENaroIIero KyluTh aBTOMOOUIIb, U OPUEHTAIUS Ha
HUX.

Xopomuii preM MoceTUTesNe u odecrnedeHre nepBoro MoJI0KUTEIbHOTO BIEYATICHNUS.
Onpeznenenue NOTpeOHOCTEW KOHKPETHOTO JIMLIA, JKEJIAIOLIETO KyIUTh aBTOMOOMIIb.
Bcecroponnsist pabota ¢ JIMIOM, KeJaoIUM KyIUTh aBTOMOOUIIb.

TouHOE BBINIOJHEHNE JOJKHOCTHBIX MHCTPYKIHI, YCIOBUM JOrOBOPA IIPOJAXKH.



26. KauecTBeHHBIN U OBICTPBIH MOJIXOM K MPOJAXKE aBTOMOOMJIS; BblZjaua aBTOMOOMIIS
KITUEHTY.
27. PaboTa ¢ KIIMEHTOM IOCJIe BbIIa4l aBTOMOOMIISL.
28. AHKeTa U aHKETHPOBaHUE.
29. Tenedonnas Oecena.
30. HanpaBienus coBepiIeHCTBOBaHUSI PUPMEHHOTO 00CITyKUBAHUS.
31. Ucnonp3oBanue calToB Ui MPO/IaXk aBTOMOOUIIEH.
32. KpenuToBaHue mpu MoKymnke aBTOMOOHIIEH.
33. IIporpamma «ABToCanon».
34. ABTocanoH. ABTocepBUC. ABTO3aIMIaCTH.
35. Ilpeamer, nienu u 3aja4n CEPBUCHOM AESTEIBHOCTH.
Ymern, Baagers:
1. CepBucHas AeATENbHOCTb KakK (hopMa yIOBIECTBOPEHHs MOTPEOHOCTEH UeIoBeKa.
(OcHoBHBIE HayuHble Teopun noTpedHocTet A.Macnoy, U.Maxk-I'peropa u ap.)
2. Cdepa yciyr: HoHATHE, CTPYKTYpa U cepa MpUMEHEHHs CEPBUCHOM JeSITeTbHOCTH.
Bungs! cepBuca. [lpennpustus, oka3slBarOIMe YCIyTH HACEIECHUIO.
3. [Tlonsatume «ycayra». Yciyra kak kateropusi puiocodpckas 1 SKOHOMHUECKas. Y ciyra
Kak crieunuyeckuil IpoayKT.
4. Pa3HOBUAHOCTbH yCIYyT U UX XapakTepucTuka. O0s3aTenbHble, BCIOMOraTeIbHbIE U
JIOTIOJTHUTENbHBIE YCITYTH.
5. MupoBoli peIHOK YCIyT.
CoBpeMeHHbIH peIHOK yciyT Poccun: cocTosiHue, IpoOaeMbl U IEPCIIEKTUBBI Pa3BUTHSL.
@DaxTOophl, OKa3bIBAIOLINE BINSHUE HA PA3BUTHE CEPBUCHOM EATEIBHOCTH.
I'eorpacdus cepBuca.
Cermenranus pbslHKa yciryr. OCHOBHbIE IPUHIUIIBI U KPUTEPUU CETMEHTALUH.
OnpeneneHHe LIEJIEBBIX PHIHKOB B c(pepe yCiyr.
10. KnueHT kak moTpeOUTeNh CEPBUCHOM MPOIYKIINH.
11. I'pynnel notpeduTeneii yciayr U UX XapaKTepUCTUKH.
12. Ananu3 noTpeOHOCTEH pa3IUYHbIX IPYII KIHMEHTOB.
13. Tlpomnecc oco3Hanus notpedHocTy norpedurenem. [Iporecc NpuHATUS peLIeHHs
NOTpeOUTEIEM.
14. ®akTopsl, BIUAIOMINE HA TPOLIECC PUHATHS PELICHUS
15. KayectBo 00CmyXKMBaHUS KJIMEHTOB: ONpeeICHUEe, KPUTEPUU U COCTABIISIOIINE
KayecTBa yciyr. TexHonornueckoe, pyHKIIMOHAIbHOE, 00IIECTBEHHOE KauecTBO.
16. OcHOBHBIE HapaBJICHUS COBEPIICHCTBOBAHMS KauyecTBa OOCITYKUBAHUS.
17. CrannapTsl oOcayXKUBaHUS B cepBUCHOM cepe. [loHsTHE cTaHaapTa, CTaHAAPTU3ALMA
ycayr. 3akoH P® «O crannaptuzanumny». Llenn, 00beKT U ypOBEHb CTaHAAPTH3AIMN YCIYT.
Mexnynapoansle ctanaaptsl yeiyr [SO 2004-2.
18. Ilonsarue ceprudukanuu yciyr. 3akoHbl PO «O cepTuduxanmuy npoayKIuu U yCciayr».
OO6s3aTenbHas U J0OpOBOIIbHAS cepTUdUKalys B cepe yCyr.
19. 3axon «O 3amuTe npaB MOTpeOUTENIEH.
20. Cucrema OLIEHKHU yJIOBIETBOPEHHOCTH KJIMEHTA. MICTOUHUKYN HH(OpMAIMK O KaueCTBe
YCIIyTH.
21. Pabora ¢ xano6amu KJIMEHTOB.
22. OcHOBHBIE 33J]a4i M CTPATETUU aCCOPTUMEHTHON MOJIUTUKHU B chepe YCIyT.
23. TloHsATue M cymHOCTh o0ciyxuBaHus. OOCIyKHUBaHHE KaK IPOAYKT.
24. Tlporuecc U OCHOBHBIE 3TAlbl 00CTYKUBaHUS TOTPEOUTENEH.
25. KynbpTypa 00CiTyKUBaHUS: TIOHATHE, COCTABJISIONINE U OCHOBHBIC TTOKA3ATEIIH.
26. OcHOBHbIE HalPaBJICHUS COBEPIICHCTBOBAHUS KYJIbTYphl 00CITY>KHBaHUS
27. DcTeTHKa CEpBUCHOM AEATETbHOCTH.
28. KineHToOopueHTHpOBaHHAs CTpaTETUsl.
29. YKv3HEHHBIN MK YCIYT.

\© 20 N o



30. OcHOBHBIE IpUEMBI OOCITYKUBAHHUSL.

31. Metonb! oOcaykuBaHus. Buasl caMmo0oOCITy KUBaHHUS.

32. TloHATHE «KOHTAKTHOW 30HBI» KaK c(hepbl pean3alii CEpBUCHON JesITeIbHOCTH.
Crenuduka paboTbl B KOHTAKTHON 30HE.

33. OcoGeHHOCTH OOIIEHUS C Pa3InYHBIMU IPYTMIAaMH IOTpeOUTENEH.

34. HauuoHanbHble, perHOHaNIbHbIE, STHUUECKHE, AeMorpaduyeckue U NpupoaHo-
KJIMMaTH4YeCKHue 0COOEHHOCTH 00CTy KMBAaHUS.

35. ®upmeHHoe 00CITyKUBaHNUE.

36. OcobGeHHOCTH OpraHu3aly 00CITy)KMUBaHUS HHOCTPAHHBIX KJIMEHTOB.

37. Pab6ora ¢ VIP-knuenramu.

38. KopmopaTtuBHoe o6cmyx)uBaHue. boHyCHbIE TPOrpamMMBbl JUIsl KOPIIOPATUBHBIX
3aKka3uukoB. IHIuBUAYyapHOE 00CITYKUBAHUE KAK CAMOCTOSITENIbHBIN BUJI €SI TETbHOCTH.
39. OcoOGeHHOCTH MEKITMYHOCTHBIX KOMMYHHUKAIMHA B CEPBUCHOMN JEATEIIBHOCTH.
OcHoBHBIE TpeOOBaHUs, IPEABSIBIISIEMbIC K paboTHUKaM cdepsl yeryr. KadectBa
pabOTHUKOB cepbl 00CITYKUBAHUSL.

40. AccopTUMeHTHas MOJIUTUKA MPEeaNpUITHI cheprl cepBuca.

41. OcHoBHBbIE 3Tarnbl pa3pabOTKU HOBOHM YCIyTH

42. TlpuHIUIIBI OpraHU3AINH 00CTYKUBAHHSI.

43. PaznooOpasue ¢popm obcmyxuBanus. CrieraabHbIe U IPOTPecCuBHBIE (HOPMBI
00CITy )KHBaHUS.

44. CoBpeMeHHBbIe HHPOPMALIMOHHBIE CUCTEMBI 00ecrieyeHHs paboThl ¢ KIMEHTaMH.

1. Kpurepuu oueHuBaHUsI KOMIIETeHIH

OHGHKa «OTJIMYHO» BBICTABJIACTCA CTYACHTY, €CJIN BBITTOJHCHBI U 3alllUIICHBI BCC BU/IbI

paboT, mpeaycMOTpeHHbIe pabounM y4eOHBIM IIAHOM.

OHCHKa «XOpOHIO» BBICTABIACTCA CTYACHTY, €CJIW BBIMIOJIHCHBI M 3allITUIIICHBI C

HE3HAYUTEIbHBIMU OIIMOKAaMH BCE BUABI pabOT, MPEIYCMOTPEHHBIE PadOYUM y4EOHBIM TUIAHOM.

OrneHKa «yJOBIETBOPUTEIILHOY» BBICTABIIAETCS CTYJIEHTY, €CIIH IIPEYCMOTPEHHBIE

pabourM y4eOHBIM ITAHOM BUIBI PA0OT, HO HE BCE PAOOTHI 3aIIHIICHBI.

OHeHKa «CHEYAOBJICTBOPUTCIBHO» BBICTABIIACTCA CTYACHTY, C€CJIM HE BbIIIOJTHCHBI

MIPEIyCMOTPEHHBIE PA00OYNM yUeOHBIM IIJIAHOM BHJIBI Pa0OT.

O11eHKa «3aYTEHOY» BBICTABIISICTCS CTYACHTY, €CJIM BBIIIOJTHCHBI U 3alIUIIECHBI BCE BU/IbL

paboT, MpeTyCMOTPEHHBIE Pab0YNM yUeOHBIM TJIAHOM.

OHCHKa «HE 3a4YTCHO» BBICTABJIACTCA CTYACHTY, €CJIM HE BBIIIOJHCHBI MMIPEAYCMOTPCHHEBIC

pabounM y4eOHBIM TUTAHOM BHJIBI PabOT.

B cooTBeTCTBHH C pe3yjJbTaTaMi 0CBOCHUSA JUCHUIIMHBI: 3HATb, YM€TDb, BJIAa/1€Th

3HATh:
— 3aKOHOJIATENIbCTBO B c(pepe SIKOHOMUKH;
— MIPUMEHEHHE B YCIOBHUSAX PHIHOYHOTO XO035CTBA CTpaHbl 3aKOHOAATENILCTBA B chepe

SKOHOMMKH,

— NPUMCHCHHUEC B YCIIOBUAX PBIHOYHOI'O XO3IHUCTBa CTpaHbl 3aKOHOJATCIILCTBA, I[GIZCTBYIOIHGFO

Ha TPENpUATUSAX CepBUCa U PUPMEHHOTO 00CITy)KUBaHMUS;

— 3aKOHOJATEIbCTBO, ICHCTBYIOIIEE Ha MPEANPUATHIX cepBUCca U (PUPMEHHOTO

o0cCTy)KMBaHUSI.

YMerh:

MOJIb30BAThCS 3HAHUSIMHU 3aKOHOIATENIBCTBA B C(hepe IKOHOMHKH;

MOJIH30BATHCSI 3aKOHOAATEILCTBOM JICHCTBYOIIMM Ha MPENPHUITUSX CEpBUCA U PUPMEHHOTO
00CTyKUBaHHUS,;

MPUMEHSTh B YCIOBHSX PHIHOYHOTO XO3SICTBA CTPAHBI 3aKOHOIATEIBCTBO B Chepe IKOHOMUKH;



MIPUMEHSATH B YCIOBHUAX PBIHOYHOTO XO34MCTBA CTPAaHbI 3aKOHOAATEIBCTBO, ICUCTBYIOIIEE
Ha IPENpUATUSAX CepBUCa U GPUPMEHHOTO 00CITYy)KHUBaHHUSL.

Baagern:
3HAHUAMU 3aKOHOJATCIIBCTBA B C(bepe 3KOHOMHMKU,

3HAHHUSAMU 3aKOHOJIATEIbCTBA, JCHCTBYIONIETO HA MIPEANPUATHIX CepBUCca U (GPUPMEHHOTO

00CITyKUBaHUS;

MNPUMCHCHHUEM B YCIIOBUAX PBIHOYHOI'O XO03sHCcTBa CTpaHbl 3aKOHOAATCIILCTBA B cq)epe

3KOHOMHUKU;

IIPUMEHEHNEM B YCIIOBUSAX PHIHOYHOTO X0341CTBA CTPAaHbl 3aKOHOJATEIbCTBA,
JIEMCTBYIOIIETr0 Ha MPEANPUATHIX CEpBUCA U GPUPMEHHOTO 0OCTYKUBAHMUS.

2. Onucanue MIKAJbI OEHUBAHUS
MaxkcumanbHO BO3MOXHBIN Oaiil 3a Bech TEKYIIUH KOHTPOJIb YCTAHABIMBACTCS PaBHBIM

55. Tekyuiee KOHTPOIBHOE MEPOINPUATHE CUUTAETCSA CIAHHBIM, €CJIM CTYACHT MOJYYWJI 3a HETO

He MeHee 60% OT yCTaHOBIJIEHHOTO JJISi 3TOTO KOHTPOJISI MaKCHUMaJIbHOTO Oaia. PedTHHroBBIN

6ann, BBICTABIISICMBIIN CTYACHTY 3a TCKYIIECC KOHTPOJIbHOC MECPOIPHUATUC, CIAHHOC CTYACHTOM B

YCTaHOBJICHHBIE TPa)UKOM KOHTPOJBHBIX MEPONPHUSATHIA CPOKH, OMPEACISIETCS CIEAYIOIINM
oOpazom:

YpOBEHb BBINOJHEHHS] KOHTPOJIBLHOIO PeliTuHroBerii  Gasn B % ot
3aJTaHMSI MaKCUMaJIbHOTO 0aJijia 32 KOHTPOJBHOE 3aJJaHuUE)

OTanuHbIf 100

Xopoumi 80

Y 10BIIETBOPUTENBHBIN 60

HeynosnerBopurenbHbIi 0

3. Meroanueckue

MATepPUAJIbI, ONpeNesiiNe MPoueaypbl OLEHUBAHUS 3HAHMIA,

YMEHMii, HABbIKOB M (WJIH) ONbITA JeATeJbHOCTH, XapaAKTePU3YyOIIHX 3Tanbl (POPMUPOBAHUSA
KOMIIeTeHLIU I
[Iponienypa mpoBeneHus: 3K3aMeHAa OCYILIECTBISIETCS B COOTBETCTBMM C llonokennem o
MPOBEJICHNH TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M MPOMEXKYTOYHOM arTecTaniy OOyYaroluxcsi 1o
00pazoBaTeNbHBIM MpOrpaMMam Beiciero oopazoBanusi B CKOVY.

B sk3ameHaroHHbIH OMIET BKITIOYAOTCS TPH BOIpoca (OAWH BOIPOC I IPOBEPKU 3HAHUN U
JIBa BOMpOoca sl IPOBEPKU YMEHHI U HAaBBIKOB CTYJICHTA).

Jlnst moxrotoBk mo Ounery otBomuthess 30 MuHyT. IIpy mMOArOoTOBKE K OTBETY CTYIEHTY
MPEeIOCTABIISIETCS IPABO MOJIL30BAHUS CIIPABOYHBIMU TaOJIUIIAMU

IIpu npoBepke NpaKTUUECKOrO 3a/IaHNs1, OLIEHUBAIOTCSL:

- 3HaHUE TIapaMeTpa;

- HOCJICAOBATCIILHOCTE U PAllMOHAJIBHOCTDH BBIIIOJIHCHUA.




JIuCT onleHUBaHMS CO6GCCI[OBaHI/Iﬂ

3HaHue IHonumanue | Peun Anaam3 3HaHue
1017 (0 colepKAHUA | CYTH rpamMoTHas, cyTH, colepKaHus
CTyJAEHTa BCeX U3JIaraemMor | sicHasi, NpUBEICHHE | MaTepHaJia

BOINPOCOB W3 | O TOYHASA COOCTBEHHbI | MOBBIILIEHHOTO

0a3oBoil X PUMEPOB | YPOBHS

oAbl | YacTH

0-05-1 0-05-1 0-05-1 0-05-1 0-05-1

CocraBurens M.IO. CutHukoB
(moarmuck)
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	25. Культура обслуживания: понятие, составляющие и основные показатели.
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