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BBE/IEHUE

Jlucrunmna « IHOCTpaHHBIN A3BIK B MHAYCTPHUH T'OCTENPHUMCTBA» OPUEHTHPOBAHA HA
- MOBBIMIEHUE UCXOMHOTO YPOBHSA BJIAJEHUSA WHOCTPAHHBIM SI3BIKOM, TOCTUTHYTOTO HA
OPEABIAYIIEN CTYHEHN 00pa30BaHuA,
- OBJIAICHHUE CTYAEHTAMU HEOOXOAMMEIM U JOCTATOYHBEIM YPOBHEM KOMMYHHMKATUBHOU
KOMMOETEHITUH JJIA PEIIEHUS 3a0a4 MEKIMIHOCTHOTO ¥ MEKKYJIBTYPHOTO B3aUMOJEH CTBUA.

Takum oOpaszom, 1enbpl0 OCBOEHHMS AUCHMIUIMHBEL «HOCTpAHHBIM A3BIK B WHIYCTPHUH
TOCTENPUUMCTBAY» ABIACTCA (POPMHUPOBAHUE Yy CTYAEHTOB HABBIKOB IOHMMAHWA, W3BJICYEHHA,
00paboTKHN U BOCHPON3BENCHUA HH(POPMALINH.

[Tponecc m3ydeHMa OUCHUIUITMHBEL HAmpaBlIe€H Ha (popMupoBaHuE KommereHumu YK-4
(cmOCOOHOCTh OCYMIECTBIATH AETOBYI0 KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOU (popmax Ha
rocyqapcTBEHHOM sA3bIKe Poccuiickon Denepany 1 THOCTPAHHOM(BIX ) SI3BIKE(aX ).

B pesynbpTare 0CBOEHUS TUCHUIIIMHEL 00yJaronuicsa JOIKEH
3HAMb.

- 0a30BEBIE HOPMEI YOOTPEOIEHUA TEKCUKHU, (DOHETUKN U TPAMMATHKU;

- OCHOBHBEIE CITOCOORI pa0OTHI HAM A3BIKOBEIM U PEUEBEIM MATEPHATIOM;

- JIEKCUKO-TPAMMATHYECKHMI MUHUMYM B 00BeME, HEOOXOAMMOM I/ PA0OTHI C MHOA3BIUHBIMU
TEKCTAMHU B MPOLECCE CONMOKYIBTYPHON U MPO(PECCHOHATLHON KOMMYHUKAIUH;

yMemsy:

- YUTATh U NEPEBOOUTE TEKCTHI PO (PECCHOHATEHON HAMPABIEHHOCTH HA UHOCTPAHHOM S3BIKE;

- OCYNIECTBJIATH MPO(PECCHOHATBHYI0 KOMMYHUKAIIMIO HA HTHOCTPAHHOM S3BIKE

graoems:

- MMPUEMAMM CAMOCTOSATENBRHOU PAaOOTHI C A3BIKOBBIM MATEPUATIOM (JIEKCHUKOW, TPAMMATHUKOM,

(POHETHKOI ) C UCHIOIB30BAHUEM CHPABOYHOM U YUEOHOU JIUTEPATYPEL;
- cmocobaMM  TOMOJHEHUs NpPO(PECCHOHATBHBIX 3HAHWI HA OCHOBE HCHOIB30BAHUSA

OPUTMHAIBHBIX MCTOYHUKOB HA WHOCTPAHHOM S3BIKE, W3 pa3HeIX oOnacred o0men u
npo()eCCUOHATTBHOU KYJIBTYHI;

- HE00OXOTMMBIMHM HABBIKAMM MTPO(ECCHOHATBHOTO 00MIEHN HA MHOCTPAHHOM S3BIKE;

- TEXHUKOW pabOTEI ¢ OCHOBHBIMM THUITAMHM CHPABOYHOM MU yue€OHO-COPABOYHOM JIUTEPATYPEI
(coBapu, SHIMKIONEANYECKNE CIPABOYHUKH, YI€OHO-CIPABOUYHEIE U3AAHU ) U Pa3HO00PA3HOM
MH()OPMALIMOHHO-CIIPABOYHON JIUTeparypor (Briawodaa ¢amel HMuTepHera u  SIEKTPOHHO-

CIPABOYHYIO JIUTEPATYPY ).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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COJIEP’KAHUE NPAKTUYECKHNX 3AHATHUM

Pasnen 1. General information about travelling. /Odmas undgopmanus o nyTemiecTBHH.
IIpakTnueckoe 3ansrue Ne 1. Travelling/Ilyremecreue

IlpakTuka peun:Travelling/ITyremecreue

Heas: @opmupoBaHne KOMMYHMKATHMBHBIX  KOMIIETEHIIMM, OBI4ACHUE JIEKCUKOW U
rPaMMAaTHKOM.

3HATH: 0a30BEIE HOPMEBI YIIOTPEOIEHMS TEKCUKH, (POHETUKN 1 TPAMMATHKH.

¥YMerb: u4MTaTh, IEPEBOOUTHE U IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM A3BIKE C
UCIIOJIb30BAHUEM CHOPABOYHON W y4EOHOH JWUTEPATYpPBI; OCYNIECTBIIATE KOMMYHHUKAIIUIO HAa
WHOCTPaHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00yCIOBIE€HA HEOOXOAUMOCTRIO OBAaneHuem Y K-4

Teopernueckast yacrn: Travelling

Modern life is impossible without travelling. From time to time we have to go to another
city or country on business. Then after a year's work people go on holiday and they don't like to
spend it at home. Millions of people all over the world spend their holidays travelling. They
travel to see other countries and continents, modern cities and the ruins of ancient towns, they
travel to enjoy picturesque places or just for a change of scene. It is always interesting to
discover new things, to see different ways of life, to meet different people, to try different food,
to listen to different musical rhythms. Those who live in the country
like to go to a big city and spend their time visiting museums and art galleries, looking at shop
windows and dining at exotic restaurants. City dwellers usually like a quiet holiday by the sea or
on the mountains with nothing to do but walk and bathe and lie in the sun.

People who wish to travel either for pleasure or on business have at their disposal various
means of transport. If you want to go somewhere as quickly as possible the best way is to travel
by plane. It gives you additional comfort and saves your time. There is none of the dust and dirt
of a railway or car journey, none of the trouble of changing train to steamer and to another train.
Whenever you want to go somewhere by plane you should book a ticket on a flight in advance.
You may book a single, return or open return ticket. When booking a ticket you should mention
what class you are going to travel: first, business or economy class. Before boarding the plane
you should register your luggage at a check-in desk. Then you may wait in the departure lounge.
Soon you will be boarding the big airliner and it will carry you to new lands. Being on board the
plane you can read newspapers, watch video, or listen to music to kill the time. You are also
served some drinks and food. Flying is really a thrilling thing. Travelling by train is
slower than by plane but has its advantages. When on the train you can always see the
countryside around you, so you are not simply travelling, but your holidays have already begun.
If you are hungry, you can have a meal in the dining-car; and if the journey is a long one you can
have a bed in a sleeper. And there is nothing more interesting than a big railway station! There is
the movemgnivitheRxeitement, the gaiety of people going away or waiting to meet friends. When
the day :}S?Eﬁﬁf'wjfi'f@b%mes ou go to the railway station, there you can see long distance

Ceptudmkar; 0043E9ABBBO952205E7BAS0006000004 3E o
snanendkainsi.dhey have gota.detof carriages, among them a dining car and a luggage van. The porters

are busy carrying the passengers' luggage to the train. Those who have to wait for their train
neicrevtistiatlip sitdn thesweaiting hall. Travelling by sea is mostly for those who are going



on holiday and want a pleasant voyage. You can see the rise and fall of the waves, feel the fresh
sea wind blowing in your face and hear the cry of the sea-gulls. On board a large cruise ship
people cross oceans and visit other countries. The ship stops for a day or two in different ports
and people go ashore on excursions. Crossing the ocean is a magnificent and very long voyage.

Many  people
prefer travelling by car. This way you can explore the nearby towns and cities. The greatest
advantage is that you can stop whenever you like that you are not bound by any schedule. You
start from your own front door and take any road you like. One of the cheapest and the most
popular ways of travelling is hiking. It is always a great experience for a lover of nature.
Walking through the wood or along the river, having a rest on the shore of a forest lake, climbing
a mountain, you feel yourself a part of nature. You can not only admire the nature but gain
experience and knowledge during your walking tour. This form of travelling attracts a great
number of young people and helps them to become strong and healthy. But it depends on the
weather, of course. All means of travelling
have their advantages and disadvantages. People choose one according to their plans and
destination and each way of travelling gives great pleasure. When travelling we see and learn a
lot of things that we can never see or learn at home.

Jlekcuyeckne eIMHHIBLI MO TeMme: bus, airport, baggage, luggage, gas, gasoline, ticket,
(foreign/hard) currency, bicycle, bike, to take off, to leave the ground, visa, town, city, sunburnt,
tanned, brown, bronzed, hotel

Bomnpocsl # 3a1aHus:
1. Ilepeseoume c pyccko2o Ha an2iuiiCKUIL
T: YUem ToI 3anuMacimbca, Jlmuza?

L: I'm looking at the holiday brochure. There are four hotels in the town, but I can’t decide
which one we should stay.

T: Jlait mue mocmotrpers. [louemy Ov1 Ham HE ocTanoBuThCA B ['onp [1naza? O BeIrmsaauT
caMbIM KOM(OPTAOETEHEIM U3 YETBIPEX U HE TAKOM JOPOTor, Kak CaHmaiH.

L: But, it’s near the main road and I think it’ll be too noisy to live there.
T: A kak gacuet orena Momxuk Kacra torma?
L: I don’t know. It looks dirtier than the other hotels.

T: Ho on cameri gemeBsiil 1 BO3MOKHO TaMm tutie, ueM B ['ona [Inaza. Cmotpu! B 6ponmrope
TAKKE CKA3aHO, UTO TaM APy KETIOOHBIN TEPCOHAT.

2. Januwiume paz2co6op 6 NPAGUIbHOM NOPAOKe
A: We’ll take a room on the second floor. How much is it?
B: Okay. It suits us. We’ll take this room.

A: Seventy dollars a night, sir.
AOKYMEHT MOAMMCAH

B: Yes, wEIPBE IR ou up. Which floor would you like, sir?

Ceptudmkar: 2C0000043E9AB8B952205E 7B8A50006000004 3
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neicrenBre®dne double-rommyplease.



A: Single or double, sir?

3. Iloobepumecunonumol

1) luggage a. trip

2) return ticket b. baggage

3) journey c. a buffet car

4) cloakroom d. schedule

5) a dining car e. round-trip ticket

6) booking-office f. left-luggage office

7) timetable g. ticket office

8) fellow-passenger h. travelling companion

4. Coomuecume c108da 6 Kojiouke A co ciogamit ¢ Ko1onkeB

1) room service a. OCTAHOBHUTECA B OTENE

2) travel agency b. mpuOsITHE

3) book tickets c. MecTo y okHa

4) arrival d. Gropo myremecTBuit

5) departure €. OTIIPABJIATHCS O PACTIHCAHUIO
6) leave on time f. Kymus OwteTsr

7) stay at the hotel g. CripaBO4HOE OHOPO

8) window seat h. 6ropo oOcTy)kUBaHMA

9) passport 1. OTIIpaBJICHUE

10) information office J. macmopr

S.Hanuwume mononoz na memy «Travelling»

IIpakTnyeckoe 3ansaTHe Ne 2. Planning and organizing vour travels/ IllanupoBanue u
OpPraHHU3aNMUA M0e3/I0K

IIpakTuka peun: Planning and organizing your travels/IImanupoBanme n opranusanus moe3aox

Hean: @opmupoBaHHME KOMMYHHKATHBHBIX KOMIIETEHIIMM, OBI4ACHUE JIEKCUKOHM U
rPAMMATHUKOM.

3HaTh: 0a30BBEIE HOPMEBI YITOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHKHU.

YMeTs: u4MTarTh, IEPEBOOUTE U IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM  A3BIKE C
VCTIONE 30 BRAAG T CEIPRBAYHON M yu€OHOM IUTCPATyphl; OCYIIECCTBIATE KOMMYHHKAIUIO HA

MHO CTpaftro M G4t §OAMCHIO

Ceprudomkar: 2C0000043ESABBESS52205E7BAS00060000043E

Bnaneney: llleGayxoea TaTeAHa AnexkcaHg Ha
AKTYaTbHOCTEL TeMbI: OOYCIIOBIEHA HEOOXOIMMOCTRIO OBIaneHeM Y K-4

neicravEe@perTireckast aernb: Planning and organizing your travels



Whether you’re just planning a day trip or something more extensive, you’ll need some fun as
well as some learning to keep everyone engaged. Here are some tips and tricks for organizing the
best all-round trip:

Plan In Advance

Planning a trip can take longer than you think. If you’re travelling overseas, you may need to
allow time to secure visas. And if you’re travelling with a larger group at home or abroad,
finding accommodation for you all can be tricky if you leave it too late. Plan a year in advance
for bigger trips or six weeks in advance for day trips. Once you have the logistics sorted, you’ll
still have plenty of time for creating fun and educational activities for your time away.

Keep Costs Down

Travelling out of season and booking things yourself (rather than through a tour company) can
really help to keep costs down for your students. If the cost of your trip is too high, some
students might not be able to attend. You should try to make your trip as accessible to everyone
as possible. That way all of your class gets to join in the fun and learn something new too.

Prepare Students and Parents

As trip leader you should set up at least one meeting with students and parents before you
embark on your travels. It’s an opportunity to tell everyone what they need to bring and any talk
about any trip rules you want to impose. If students will need to bring any specific materials for
activities, let them know at this stage too.

Set Objectives

When it comes to organising an educational field trip or pupil vacation, you need to plan the
experience as you would a lesson in class. What are your learning objectives and how do you
intend to meet them? Once you have a clear idea of your objectives, planning activities to benefit
the students becomes much easier.

Plan Group Activities

Managing larger group activities when you’re away on a trip can be hard work as it can be
difficult to find the space to conduct an activity all together. Smaller group activities can be
much more fun for everyone involved. Set teams off on a scavenger hunt or ask groups to
become “‘specialists™ in different areas of the trip experience. Y ou can then bring the groups back
together once you’re back to school to discuss their findings.

Leave Some Free Time

Whilst students are sure to get a lot from the educational aspects of the trip, you don’t want them
to feel like they’re in class 24/7. A trip is an opportunity to experience a new place and learn
independence too. Leave your students some free time to explore your destination under their
own scheme. Or if they’re too young to be left unaccompanied, plan some fun activities such as a
games afternoon or a morning at a playpark.

Research and Analysis

To really consolidate your students’ learning, introduce the educational points before you leave
for the trip and get them to revisit them upon your return. You could ask them to research your
destination online before you depart and answer some quiz questions. Then get them to produce
reports or posters to display what they’ve learnt when you all get home.

Organizing arbipagauiteedets of planning. But when you plan well, have clear objectives in
Gemmdnmmcﬂﬂﬁﬁﬁﬁ%ﬁﬁﬁ farpanebedivestional whilst you're away will be a breeze.

Bnaneneu: llleGayxoea TaTeAHa AnekcaHgpoBHa
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Jlekcnueckue eanHuNbI M0 Teme: all-round trip, finding accommodation, in advance, out of
season, to keep costs down, the cost of your trip, trip rules, to plan the experience, planning
activities, opportunity, destination, fun activities

Bﬂl’[pﬂﬂl}l H 3a/1aHHA.

1. Ilepegedume cnoea u ¢hpazvt oarHbvle 6 CKOOKax
1. I hate flying and always prefer to travel (ma moeszze).

2. Would you like (mocumsnmmka )for your luggage, miss?

3. Unfortunately there was no (kage-pecropana) on the train and we had to take a lot of food
with us.

. Modern planes have very comfortable (cunenss) in all cabins.

. There are always bustle and confusion (na crammmm).

. Before boarding the plane (maccaxup) must register at the airport.
. You (mpmemmmurecs) in London at ten-fifteen p.m.

. If you’ve got something to declare you come through (kpacusrit kopuznop).
Ilepeseoume npeonosrceHus ¢ pyccKo2o Ha QHZTUICKUI A3bIK

RS B N T N

. 51 061 xOTENA 3a0pOHMPOBATE OWIETHI HA TTOE3 .

. 51 cobuparocs cobupares uemonan. [lomoxens mue?

. 51 6epy ¢ co00M HAIMUHEIE U KPEOUTHYIO KAPTY.

. K coxkanenuto, Bce OMIeTsl MPOaaHkl HA CETOTHA.

. Kak nonro BeI coOupaerecs 0CTaBaTeCs B CTpaHe?

. Y HEe eCTh BEIH ITOICHKANIUE TEKIAPUPOBAHUIO.

. Iepeseoume npeonorcenus ¢ aH2IUICKO20 HA PYCCKU A3bIK

w O h s W b —

. ’'m sorry I’m late. When did you arrive?

. Excuse me, please, where’s Platform six?

. I’d like to book a single ticket.

. Don’t make a fuss, we have still a lot of time left.

. I’d like two tickets for the 7 o’clock train to Warsaw.

. Boibepume nooxoonuee cnoeo usz cnucka u ecmasbme €20 6 npednoxncenue accommodation,
abroad, visit, arrives, journey, in advance, hotel

1. It’s always more convenient to book tickets ...

do, Ln e Lo B

2. London Tourist Board is here to help you enjoy your ... to London.

3. We can provide ... in a wide range of price categories in over 900 hundred hotels and guest
houses of Berlin.

4. Will you tell me about the facilities offered by your ... ?
5. Good-bye! I wish you a pleasant ... .
6. She was as excited as a child about her first trip ... , and spent the next days buying clothes.

7.1t ... aty BRI B AR, Be a little late because the weather forecast is bad.

Ceprudomkar. 2C0000043E9ABBESS52205E7BAS00060000043E . . .
Bnagend: Hanitpwisme. monorozua.memy «Planning and organizing your travels»
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IIpakTnueckoe 3ansarHe Ne 3. Airline travelling. Airline travelling in Great Britain. The
Past Continuous Tense/ ABHa nyTemiecTBHe. ABHANyTellecTBHe B BelnkodpuTaHmny.
ITpomeamee npoxo/zxeHHOE BpeMsl.

IIpakTuka peun: Airline travelling/ Airline travelling in Great Britain/ ApuamyTemecTBue.
ABuamnyremecrsue B BennkoOpuranmuu.

I'pammarnka: The Past Continuous Tense.llpomenmee npomomxeHHoe BpeMs.

Heasn: @opmupoBaHMEe KOMMYHHKATHMBHBIX  KOMIIETEHIIMM, OBI4ACHUE JIEKCUKOU U
rPAMMATHKOM.

3HATH: 0a30BEIE HOPMEI YITOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHKHU.

¥YMerTb: 4MTaTh, IEPEBOOUTHE W IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM fA3BIKE C
UCIIOJIb30BAHUEM CHOPABOYHOW W y4€OHOH JWUTEPATYpPBI; OCYMIECTBIIATE KOMMYHHUKAIIUIO HAa
MHOCTPaHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00yCIOBIEHA HEOOXOAUMOCTEIO OBAaneHuem Y K-4
Teopernueckast yacThb:

ThePast ContmnuousTense— 510 mnpomenmee IIUTENEHOE BPEMs, KOTOPOE YKAa3bBIBACT HA
COOBITHIE MM MPOLIECC, MIMBIIUNCA B OMPENEICHHEBIN IIEPHOI BPEMEHU B IIPOILIOM.

[Ipraem, 5TOT MOMEHT B mpONUIOM O0S3aTENBRHO OOMKEH OBITE yKa3aH. ITO MOKET OBITH Kak
Kakoe-TO KOHKpeTHoe Bpems (at 5 o’clock), Tak u ykazanme Ha MOMEHT BpeMeHH (wWhen) wmm Ha
KpalHUil CITydail — MOApa3yMeEBAThHCA M3 KOHTEKCTA.

[ was dancing all night long— 51 TanmieBan BCro HOYB (peus UAET O HOUM, KOTOPAS YIKE MPOTILIA)

When she called I was taking a shower — Korna ona mo3BoHmIa, S MpUHAMAT Iyl (PeYb UIAET O
KaKOM-TO MOMEHTE BPEMEHH B MPOHLIOM (When), XOTA TOUHOE BPEM: HE YKA3aHO)

Bpems Past Continuous 94acTo MOKHO YCIBIIIATE B MOBCEIHEBHOM PEYM HOCUTENEH A3bIKa. C €ro
TOMOTIIBI0 MOYKHO PACCKA3aTh O IUTEIBHBIX JEUCTBUAX B MPOUIIOM.

Past Continuous o0pa3zyercs mpu MOMOIIM BCIIOMOTATENBHOTO Tarona to be B mpomenmem
BPEMEHHM (Was /11 €QUHCTBEHHOTO YHMCJIa M Were 71 MHOKECTBEHHOT O 9 CIIA) U MEPBOU (DOPMBEI
rJ1aroaa ¢ OKOH4aHUEM -Ing (MPOCTOE NPUIACTUE HACTOSMIETO BPEMEHM).

Was ynorpedmaercs ¢ mognexanmmu [ / He / She / It
Were ynorpebnserca ¢ nognexanmmu You/ We / They
[ was crying — fInmakan

She was sleeping — Ownacmana

We were dancing — Merranmesanu

You were eating — Trien

AOKYMEHT MOAMNNCAH .
[Tpu 00 paresaEHm npamraemiisa (VIng) HYKHO MOMHUTE O TOM, B KAKOM CIy4ae COTJIACHAS WU

SePRacHd ' Ha  ROHIE YABaNBACTES, ‘Korna miacHas Ha KOHLE 3aMEHACTCS HA APYTYo, M APYTHX

Bnaneneu: llleGayxoea TaTeAHa ANEKcaHOpoBHa

[IpaBUIaX.

Nencteutened: ¢ 19.08.2022 no 19.08.2023



Ecmi OykBa -€ HAa KOHIIE HE MPOM3HOCUTCA, TO OHA OIMYCKACTCS MEpen OKOHYAHWUEM -INg, €CIU
MPOU3HOCUTCSI — MPOCTO go0apmgercs -1ng..

to write — writing (Imicars )

to free — freeing (ocBo0OKIATE)

Oxonuanue -ie MmeHsgercs Ha -y to lie — lying (nrars)

Oxonuanue -y Bceraa ocraercsa Ha mecte to play — playing to try — trying

rjlacHasg Ha KOHIE VIBAHUB g, eClId mepen Hen crouT vaapHas rinacHad.CorjacHas H
CornmacHas Ha KOHIIE yABAaUBAETCS, €C epe el crouTr ypapHas raacHas.(CormacHas He
yABAMBAECTCS, €CIIM yAapHas TJaCHas CTOUT B OPYTOM MECTE€ WIM COTJIACHOW MHPEIIECTBYET
OOJTUHA TJIACHBIA 3BYK

to get — getting (momy4ars)

to remember — remembering (ITOMHHUTE )

to cool — cooling (oxnmaxknars)

KonegHnsle OyKkBEI W U X I€pen -Ing HE yIBAUBAIOTCSA
to mix — mixing (CMEMMBATh )

to show — showing (mmoka3eiBaTh)

YTBepkaenue

YTBEpOUTENBHEIE NMPEMTOKEHUA COCTABILAIOTCA IO (POPMYJIE MPH MOMONIA BCIIOMOTATEILHBIX
rJ1aroa0B was / were (B 3aBUCHUMOCTH OT YHCIA) U TEPBOU (DOPMBI TIaroJia.

I[/He/She/It/You/We/They +was/were + Ving

[ was cooking the dinner — SroroBuno0en

She was painting a new picture — OHapHUCOBaITAHOBYIOKAPTUHY

They were watching the Star Wars — Onucmorpem «3B€3THBIEBOITHEBI»
The doctor was sitting in his office — J[okropcunenscBoemkadnHeTe
Orpuiianue

Otpunarensnere npemmoxenus Past Continuous oOpasyrorcas npum nomomm  100aBiIeHHA
JaCTHIEI NOt IOCJIE BCOOMOTATEIRHOTO IJ1aroaa was / Were HO Iepe] CMBICIIOBBIM TJIATOIOM.

[/He/She/It/You/We/They +was/were + not + Ving

[ was not drinking coffee — SAnemuikode

She was not singing a song — OHanenenanecHro

They were not watching Harry Potter — Onmmecmorpeml appullorrepa

was not =wasn’t

-y T {IOANNCAH
were not;Z Wb Hogmincio
Ceptucpukar:  2C0000043EDABBEG52205E 7BASD0060000043E
snanena¥laryuwasistrreadmgthe book — Mopuneunramakaury

You weren’t taking a shower — TeiHENIpUHMMAI Ty I
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Bomnpoc

Bonpocurensneie nmpepnmoxenusas B Past  Continuous oOpasyrorca 1myTem  mepeHoca
BCIIOMOTATENRHOT O TJIAr0Ja was / were B HauaI0 OpeaiioKeHUs.

Was /were +1/He/She /It/ You/ We / They + Ving

Was I drinking tea? — Smimaain?

Were we driving the main road? — Merexanmumornasuoiiopore?
Was Arnold reading the book? — ApHonpmuutankaury?

Were you eating breakfast? — Treren3zasrpak?

CrienyanbHBEIE YTOUHSAIONINE BOIPOCEL 00pasyiorca Bo Bpemenu Past Continuous nmpu nmomoniu
ITOCTAHOBKY B HAYAJIO MPEIOKEeHNU question words (BompocuremsHeIx cinoB). Takux, kak where
(rme), when (xorma) m apyrux. JlagpHeMmmy MOPSAOOK CIOB B KOHCTPYKLUMU HOBTOPAET
BBILIEYITOMAHYTYH0 BOIPOCUTEIBHYIO (popmy.

QW + was /were +1/He/She/It/ You/ We/ They + Ving

What were you singing at the karaoke bar this time last Friday? — UYrorsimenaBkapaoke-
0apeBATOBPEMABIPONLTY IO ATHUILY !

Where were you staying when you went to Paris? — I'mersrocranaBmiBancs,
korgaezauiasllapmx?

Korgaynmorpeonsercsa Past Continuous?

CymecTByeT HECKOIBKO CIIy4aeB, KOrJa B NPENJIOKeHWM yrorpedmsercs Bpemsa Past
Continuous:

[IpomomxuTensHbIe TEUCTBUA B KOHKPETHBIM MOMEHT B TPONLUIOM

OOBIYHO HA 5TO YKA3BIBAIOT 0COOBIE Mapkepsl Bpemenn. Hanpumep, at 7 a.m. (B cems ytpa), this
morning at 4:18 (srum yrpom B 4:18), at midnight (B momHOYSs ) 1 gpyTHE.

[ToMmumo TOYHOrO BpeMEHU MOXKET OBITH yKa3zaH MPOCTO MEPUOJ B MPONLIOM, KOTAA AJTUIIOCH
OIpEeNeneHHoe AeHcTBHE. JTO menmaercs mpu momontu Beipaxkenwid all day (Bece mews), this
afternoon (ceromus maem) wim mpocto during some time (B TeUCHHE KAKOTO-TO BPEMEHHW) U T.]I.

Yesterday at 5 p.m. [ was drinking tea with mom — BuepapmsarsBeuepasmumgaiicMamoi
ThistimethreemonthagowewereflyingtoPrague — TpumecsmianazagesrospemsamerierermslIpary
ODHOBPEMEHHEIE IEHCTBUA B MPONLIOM

Ecmi HeCckonpkO HAEUCTBUA B HOPONUIOM MNPOUCXOMMJIM B OOUH MOMEHT BPEMEHH — TO
ucnoas3yerca Past Continuous.

We were eating pizza while we were watching a new TV series — Meiemaminty,
KOTTAMBICMOTPETMHOBEINICEPUATIIOTENEBU30PY

Jlekcuyeckne eTHHHIBLI MO  TeMe: tourist company, tour packages, inclusive tours,
. JOKYMEHT MOQNWUCAH o L. .
cﬂachmgnemmapataummgements,mr tickets, train tickets, boat or ferry tickets, hotelrooms, ca

cerdentals) STOSCEInE toUiS ) SEIVIEEs; guide, a guide-interpreter

Bnaneneu: L1 EE:@; XOBE laThs KCaHapoBHa

Bonpocsl u 3a1aHus:
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1. 3anonnume nponycku c2nazonom ¢ Past Continuous, ucnonv3ya npaguivHyw @opmy
enazona be

DI reading a book at 4 o’clock yesterday.
1) You.......... reading a book.

3)He.......... reading a book.

4) We .......... reading a book.

5) She .......... reading a book.

6) They .......... reading a book.

2. Ilepeo eéamu euepawinuii cnucok oen Imunu. Hanuwmume, xocoa u umo ouma odenana.
Hcenonwsyiime cnogocouemanus

read; clean the room; have lunch; wash the dishes; watch TV
At 9 o’clock she was having breakfast.

1) At 9.30 she...

2) At llam...

J)Atl pm ...

4) At3 p.m ...

5)AtSpm ...

3. Hanuwiume mononoz na memy «Airline travelling. Airline travelling in Great Britain»

IIpakTHueckoe 3ansarue Ne 4. At the airport/B asponopry
IIpakTika peun: At the airport/B asponopry

Heas: @opmupoBaHME KOMMYHUKATUBHBIX  KOMIIETCHI[UM, OBJANEHUE JIEKCUKOW U
IPAMMATHKOMU.

3HATH: 0a30BEIE HOPMEI YIIOTPEOIEHU TEKCUKHU, (DOHETUKN U TPAMMATHKM.

¥YMeTh: u9MTaTh, MEPEBOOUTE U MEPECKA3BIBATE TEKCTHI HA WHOCTPAHHOM A3BIKE C
MCIIOJIB30BAHUEM CHOPABOYHON W yUYEOHOHW JIWUTEPATYPBI; OCYMIECTBIIATE KOMMYHHUKAIIUIO Ha
WHOCTPaHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00YCIOBIEHA HEOOXOAMMOCTEIO OBAaneHueM Y K-4

Teopernueckas yacrn:At the airport

When preparing to fly, passengers are requested to arrive at the airport 2 hours before departure
time. They must register their tickets, get a seat assignment, and weigh and check their luggage.

Most air]ifeC iy oit Ieust 2 classes of travel, first class and economy class. Economy class
cepmotieketsoares amuelrodesseexpensivensdEach passenger more than 2 years old gets a free luggage
Jrenenedlllowaniee GER& Ay thid“ weight limit is 20 kg of checked baggage for economy class

passengers and 30 kg for first class passengers. If you check excess luggage you’ll have to pay a
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fee calculated by the number of extra pieces and the extra weight. Every passenger is also
allowed one small carry-on bag, for instance a laptop computer or small suitcase.

The rules for passengers who are traveling abroad are similar in most countries but there are,
sometimes, slight differences. Here are some things to remember: if, for instance, you need to go
through Customs, try to fill in the customs declaration before you talk to the customs officer. He
will ask every passenger the same, routine questions about whether he is carrying anything he
wants to declare: like tobacco, alcohol, presents, and sums of money.

At the check-in counter, your ticket is looked at, your things are weighed and labeled with their
destination. The next formality is filling in the immigration form and going through passport
control. Remember to have a black or blue pen with you because the immigration form has to be
filled in block letters. You write your name, nationality, permanent address and the purpose of
your trip. In most countries there is also a security check when your carry-on-luggage is
inspected.

After fulfilling all these formalities you go to the departure lounge where you can have a snack,
read a paper or buy something in the duty-free shop and wait for the announcement to board the
plane.

When you arrive at your destination, some of these same formalities will undoubtedly be
repeated. Often while on board the plane you will be given a customs declaration and
immigration form to fill in. At the airport you may be met by a specially trained dog whose job it
is to make sure that no passengers are carrying any illegal drugs. In addition, the immigration
officer might want to inspect your visa, your invitation and even your return ticket.

Jlekcuyeckne enMHHIBLI MO Teme: airplane, aisle, arrival and departure monitor, baggage
carousel, baggage claim area, boarding pass, cabin

Bonpocsl u 3a1aHus:
1.IIpouumanumeunepegeoumeouanoe

- Good morning.

- Good morning. May I see your passport, please?

- Here you are.

- Please, put your baggage here.

- Of course.

- I'm afraid your suitcases are too heavy.

- How many kilograms must I take with me?

- Twelve kilos. Your travel bags weigh more than twelve kilos.

- What can I do then?

- You will have to take excess luggage.

- All right. How much is it?

- £60.

- Here you are.

- Thank you. Now here is your boarding ticket. You will find your place number written here
- Thank you. And where should I go now?- First to customs control and then you will have to

wait about thirty minutes before boarding the plane.

OKYMEHT Noanuc .
anﬂEH‘rPQHHQﬁ n%nmﬂ@ere 1S customs control?

Ceptudmkar: EEDGGGMEEEABBEQEEEDEETB&W@D%%@H on the I'lght
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa Tha 1{
= r]. }IDuI

(At passport control)
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- - Good morning, may I see your visa,

please? - Here you are.
- Your visa is only

valid till the 12" August and now it is 12" July. -1
know but I'll be back home before the 7" of August.
- After coming you will have to get a new one. Here you are. Have a nice flight.
- Thank you.
(On the plane)
- Welcome on board. Please fasten your seat belts and put your seats in the upright position. We
are going to fly in a few minutes... We are now flying at nine thousand metres.

2. Bcmaebme cnoea no meme no CMulCay
- Good afternoon. Can I see your (1)..., please?
- Here you are.
- Thank you.
- Is this all your (2)...?
- Yes, [ have this (3)... and only a small bag like this. Can I take this with me as (4)...luggage?
- Yes, of course. Now... would you like smoking or non-smoking?
- (5)..., please.
- Where would you like to (6)...7
- Next to the window, if it's possible...
- Yes, it is. This is your (7)... with the (8)... . It will be (9)... eight.
- Thank you very much.
- Have a nice (10)...!
2. - Would you like (11)... to drink?
- Yes, may [ have an (12)..., please.
- Yes, of course. And may [ take this (13)... now?
- Oh, yes, of course.
- Would you like to buy any (14)...?

- No, thank you, I've already bought something at the (15)... . Can you tell me when we are
(16)...2

- In about 20 minutes, so don't forget to (17)... your seat belt.

- Thanks.

AOKYMEHT MNOANcAH

IpaxTierécicoenwrmeNe 5. Reserving a plane ticket/bponupoBanue dOnieTa Ha camoliet
Ceprudomkar: 2C0000043ESABEBBOS52205E7BAS00060000043E

Snanen P pak THEA peeiF: "RESeiviig a plane ticket/bpormposanue Ounera Ha camoser
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Hean: @opmupoBaHne KOMMYHHKATHMBHBIX KOMIIETEHIIMM, OBI4ACHHE JIEKCUKOU U
IPAMMATHKOMU.

3HATH: 0a30BEIE HOPMEI YIIOTPEOIEHU TEKCUKHU, (DOHETUKN U TPAMMATHKM.

¥YMeTh: u9MTaTh, MEPEBOOUTE U MEPECKA3BIBATE TEKCTHI HA WHOCTPAHHOM A3BIKE C
WUCMOJIB30BAHUEM CHPABOYHOM M Y4E€OHOHM JIHUTEPATYpPBI; OCYIIECTBIATE KOMMYHHUKAIIUIO Ha
MHOCTPAHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00YCIOBIEHA HEOOXOAMMOCTEIO OBAaneHueM Y K-4
TeopernueckasiyacTn:

Reserving a plane ticket

Travel agent: Hallo, “Jupiter Travel”, Tom speaking. What can I do for you?
Michael: Hallo, there. I’d like to book a round trip ticket from London to Las Vegas.
Travel agent: And how do you plan your travelling?

Michael: I"d like to get to Las Vegas on the 8th of March.

Travel agent: And return on?

Michael: I’d like to leave the following Sunday, thel4th of March.

Travel agent:All right. Will that be first class, business or economy?
Michael: Economy.

Travel agent:Let’s see... There is “US Airways” flight leaving London Heathrow at 10:30 AM
on March the 8th. Connecting in Los Angeles and arriving in Las Vegas at 5:05 PM.

Michael:You don’t have anything that gets in a little earlier, do you?

Travel agent:Actually, most of the flights are like that, unless you want to connect in New York
or maybe Denver, but then you are going to have a long layover.

Michael:No, no, the flight to Los Angeles sounds fine.
Travel agent: All right.
Michael:How about the return?

Travel agent:Let’s see... Departing Las Vegas at 11:30 AM and arriving the next day to London
Heathrow at 8:30 1n the morning. How’s that?

Michael:That’ll be fine.
Travel agent:OK.
Michael:How much will it all come to?

Travel agent:Seven hundred and twenty five pounds per person including tax.

Michael: All right. sounds good. And how long can you hold it for me?

3NEKTPOHHOW NOANMCLIO

cepmbrkraveloagent:Xouoneed torsmakepayment within 24 hours to guarantee this fare.

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Michael:I see. That’s ok. I'll just pay for it now.
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Travel agent:Ok. Any seating preferences?
Michael:Can you book an aisle, please?

Travel agent:Yes, that should be no problem. Ok. Now I just need your name and passport
number, please.

Michael:Ok. Michael Kemp.

Travel agent:Ok, Mr Kemp. Everything is confirmed. I’ll e-mail you your itinerary, and these are
e-tickets, save and just pick them up when you get to the airport.

Jlekcuyeckne eqMHHIBLI MO TeMe: carry-on bag, check-in counter, control tower, duty-free
shop, fasten seat belt sign, runway, security checkpoint, waiting area, X-ray machine

Bﬂﬂpﬂﬂlﬂ H 3aJlaHHA.

1.Ilepegeoume na aH2AUIICKUIL A3bIK

- Mory m1 s BaM moMO4b ?

- Ha. A xouy monerers B Jlonmon Ha sTou Hepene. S xoren Ol
3a0poHUpPOBATE OMIIET HA CAMOJIET B 00a KOHIIA.

- Kakoro gucna Bel cobupaerecs (mianupyere) BeuieteTs B Jlongon?
- IBenaguaroro mapra.

- B aror nens nmerorca tpu petica B Jlonnon - B 10 gacos yrpa, 8 8.30 u 9
yacoB Beuepa. Kakoe Bpems i BaC MpeanouTuTensHee?

- Mue On1 myume BeuIeTeTh B 9 uacoB Beuepa. S xoren Ovl mpuOEBITE B
Jlonnon pano yrpom.

- 4 mory 3apeszepBupoBars mecto Ha perc Tu-/1adbntO-5u. Ber xoTure
MOJIETETH MEPBBIM KIACCOM WX 'HSKOHOMH' 7

- 4l npenmouesn Ov1 "sxoHOMH". CKONTBEKO 3TO OyAeT (CTOUTH)?
- 440 mommapos.

- B Bpems monera mogaroTca €qa U HAMUTKA

- Jla.

- CKOMBKO BPEMEHU JIIUTCS TONET?

- ITecTs vacos.

- B kakoi TOHOOHCKMH a3ponopT MBI NpUOyIeM?

AOKYMEHT NOANMWUCAH -
- Aapmm%}wmr%%mm KO THEH BBl cOOMpaeTecs OpoORITs B JIongoHEe?
Ceptudomkatr: 2C0000043ESABBBO952205E7BAS00060000043E
Bnageneuy; ebayxoea TareAHa AnekcaHgpoBHa

- CeMb THEH.
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- Korma OwI BEI X0TEIH BEUIETETH TOMOH 13 JloHmoua?

- 22 mapra.

- Xopomo. Bame nma u agpec?

- Bopuc Borycmaeckuii. 64-42 99-s Ctpurt, Puro ITapk, Heio-Hopk 11374,
- 1 Bam nomep tenedona?

- (718) 439-7286

- Ber Oynere nnatute KpeaUTHON KapTOM?

- Ha. ITo "Macrepkapn”. Homep....... Kaprouka gerctBuTensHa 10 15 sHBaps
1990 r. Korzma s cMory moiayuuTs OMieTs?

- Bl X moyuuTe 3a 1Ba AHA 10 OTJETA.

2. Ilepesedume na pycckuii a3plk

: I would like to book a flight.

: I can help you with that. Where are you traveling to?

: I am traveling to Singapore.

: What date will you be traveling?

: I want to fly on June 14th.

: Do you want to fly out of Los Angeles International or Burbank Airport?
: I would like to fly out of Los Angeles International Airport.

: Would you prefer a morning or an afternoon flight?

: I would rather fly in the morning.

: Well, I have you booked on a flight that will fit your schedule. The tickets will arrive by
mail in a few days.

W W W W

3. Hanuwume mononoz na memy «Reserving a plane ticket»

IIpakTinueckoe 3ansarHe Ne 6. The accommodation industry. The Past Perfect
Tense/Muaycrpus rocrennpuuMceria. Ilpomeaniee copepiieHHoe BpeMs.

IIpakTuka peun: The accommodation industry/ Uanyctpus rocrenpunMcTaa.
I'pamMmaruka: The Past Perfect Tense/IIpomenmee copepuiennoe Bpems

Heas: @opmupoBaHNME KOMMYHHKATHMBHBIX KOMIIETEHIIMM, OBI4ACHUE JIEKCUKOU U
rPAMMATHKOM.

3HaTh: 0a30BBEIE HOPMEBI YITOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHKHU.

¥YMers: uuTaTh, IEPEBOOUTE U IEPECKA3BIBATE TEKCTBL HA MWHOCTPAHHOM f3BIKE C
UCIIOJIb30BAHUEM COPABOYHON W yU€OHOW JUTEPATYPBI; OCYMIECTBIIATE KOMMYHHUKAIIUIO Ha
OKYMEHT MOANWCAH
}H{QCTpﬂEﬁ%Q'hlﬁdﬁHﬁﬁDnHHEbm
Cepmudomkatr: 2C0000043ESABBB952205E7/BAS00060000043E
BraseneQ KTVANIBHOCTH TEMER/00VCIOBICHA HEOOXOAUMOCTEIO OBIaaeHueM Y K-4

Hewcte HrT]t;nE E{H}B qg&l! gzglﬁl [']-g% Sé]f;b :



THE ACCOMMODATION INDUSTRY

A hotel is a temporary home for people who are travelling. In a hotel the traveller can rest
and has access to food and drink.-The hotel may also offer facilities for recreation, such as a
swimming pool, a golf course or a beach. In many cases the hotel also provides free space for the
traveller's means of transportation. All of these services are designed to accommodate the trav-

eller, so the hotel business is often referred to as the accommodation industry.

Travel and hotels have always been closely related. In Europe and America, inns and
taverns were spaced along the roads at the distance a horse could travel in a day. The inns were
primitive by modern standards. The traveller usually had to share his bed with at least one other
person, and as many as four other persons in some remote areas. The old-fashioned inns, howev-
er, did provide food and shelter for both men and horses and therefore became a symbol for

hospitality. Indeed, the word "inn" has been used recently by many modern hotels and motels.

Modern mass transportation, that is, the movement of large numbers of people at relatively
low prices, began with the development of the railroads in the 19" century. Up to that time,
accommodations had been provided by country inns or by family-owned and — operated hotels
in the cities. As the railroads carried larger numbers of people further and more rapidly, large
hotels were constructed near the train stations. The cluster of hotels around Grand Central
terminal in New York is a good surviving example of this stage of development of the hotel in-

dustry.

The other means of transportation — the automobile and the airline — resulted in the
growth of corresponding accommodations facilities. In the case of automobile, motels that serve

people travelling by car have sprung up along highways all over the world.

The word "motel" was created by combining motor and hotel. When automobiles were
first used, flimsy and inexpensive tourist cabins were built beside the highways. Then, as people
demanded greater comfort, the cabins were replaced by tourist courts and then by the modern
hotels. Motel or motor hotels providing parking facilities for cars were also constructed in many

large cities, where they now compete with the other commercial hotels.

The airline extended the distances that people could travel in a short period. For the
accommodations industry it was a boom in the construction of resort hotels. A resort is a place to

which people travel for recreation. It may offer mountain scenery, the combination of sun and
AOKYMEHT NOAMMCAH

sea, or feafutes At A ¥hkiPely man-made, like Disneyland in California.
Ceprudpmkar. 2C0000043ESABBBO52205E7BAS00060000043E

Bnaneneu: UleGayxoea TatenHa AnexcaHgpoBHa
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All hotels do not serve the same clientele, that is, the same kind of guests. In fact, it is
possible to place hotels in four broad categories. The first is the commercial hotel, which
provides services essentially for transients, many of them travelling on business. Many city
hotels and diversely located motels fell into this group. The second category is resort hotels.
Located in vacation areas, they often provide recreational facilities of their own as well. A third
type of hotel aims its services largely at the convention trade. Conventions are meetings, usually
held yearly, of various business or professional groups. Not so long ago, most conventions were
held in large urban centres such as New York and Washington D.C. The forth category is
resident hotels. People who do not wish to keep house themselves can rent accommodations on a

seasonal basis or even permanently in many hotels.

No firm distinction exists between the different kinds of hotels. In large cities that are also
tourist centres, such as New York, Paris, Tokyo, London and Rome, one hotel may offer all
types of service. And even a small hotel may have banquet rooms and meeting rooms in addition

to its accommodations for transients.

Another way of categorising hotels by its quality of service they offer. At the top are the
luxury hotels, which generally offer their guests the greatest comfort and convenience possible.
At the bottom are those that provide merely a place to sleep. A system for rating hotels according
to quality is widely used in France and a number of other countries. This system puts the top
hotels in a special deluxe category, with other receiving from five stars to one star or "A's". The

standard features include private bathrooms, room telephones, recreational facilities and so on.

The difference in quality between hotels is not entirely a matter of equipment or
furnishings. The proportion of employees to guests and guest rooms is also a matter of prime
importance. In general, the accommodation industry is labour-intensive; that is it employs a large
number of people to perform its services. In a luxury hotel, there may be three employees for
every guest room. In a large commercial hotel in a big city, the ratio is usually closer to one
employee per guest room. Obviously, the services offered by a small hotel will be far more

restricted than those provided by a luxury hotel.

The larger and more luxurious the hotel, the greater the variety of jobs that it offers.
Nevertheless, the administration and organisation of a small hotel is similar to a large one.
Engineering and maintenance for a small establishment may be done by contract with local

firms, wh%@%m%h@gl will hire its own staff for these functions.

SNEKTPOHHOW NOANUCHLIO

Ceptwdoukatr: 2C0000043ESABBRO952 EETEA%iEﬂﬂGEGJBEd . . ll l bl . u d
Bnameney Wessy e RETallYdhe problems and opportunities in all hotels are comparable, since all provide

shelter, food and other services for the travelling public.
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The hotel business has its own load factor in the form of the occupancy rate. This is the
percentage of rooms or beds which are occupied at a certain point in time or over a period of
time. One of the main problems of the hotel business is a high occupancy rate during one
season and a very low one during another. Hotels in winter resorts try to increase occupancy
in summer by offering very low rates. Many summer resorts have built winter sports facilities

to attract people during their off-season.
VOCABULARY

temporary — BpEMEHHBIIN

access — TOCTyI

accommodations industry — rOCTHHHMYHOE X035HCTBO

to refer to — MMeHOBAaTE, HA3EIBATE, OTHOCHTE K KJIaCCy, THITY

to provide — mpenoCTaBIATE

inn — rOCTUHUIIA, TOCTOSAIBIA JBOP

tavern — raBepHa, 3aKycouHasd

remote — OTJAJCHHBIN

cluster — ckorenue

to spring up — BO3HUKATh, MOABIATHCA

flimsy — HenmpoYHEBIN, XPYIIKHI; HEOCHOBATEIBHBIN, IIATKUN

to demand — TpeboBars

cabin — TOMHK, KOTTEIK

parking facilities — mapkoBka

to compete with — konkKypupoBars ¢

tourist court — TypUCTCKUM KOTTEMK C MAPKOBKOMN

resort — Kypopt

mountain scenery — rOpHBIN NEU3AK

transient — BDEMEHHBIN KIET]

OKY J NQANUCAH w
recreaﬂuwngﬂ ae ecTa OTIBIXA U Pa3BJICUCHUU

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E

Bnaneneu: llebayxoea TaTekAHa AnekcaHapoBHa
convéntion — Che3J, KOHIPECC
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private bathroom — ornenrHas BaHnHa

furnishings — odbcranoBka, MmeOITUpPOBKaA

labour-intensive — TpygoemMkuit

ratio — nponopuusA, COOTHOIIEHUE

obviously — oueBuIHO

restricted — y3xuii, OrpaHUdeHHBIN

nevertheless — rem He menee

maintenance — aJMUHNCTPATUBHO-X03AUCTBEHHOE 00CITY KUBAHNE

occupancy rate — ypoBeHb 3arpy3Ku HOMEPHOTO (pOHIA (B TOCTUHUIIE)

sports facilities — cmopTuBHEIE COOPYKEHUA
to attract — IIpUBJICKATH

off-season — MepTBEI CE30H

1. Give the Russian equivalents of the following words and word combinations.
accommodation, means of transportation, to share, remote areas, an old-fashioned inn, to
provide food and shelter, occupancy rate, parking facilities, highway, inexpensive tourist
cabin, to extend, feature, load factor, off-season, convention trade, to rent, banquet room,

variety

2. Agree or disagree with the following statements.
e A hotel is a temporary home for travelling people.
e The hotel doesn’t usually offer facilities for recreation and never provides shelter and food.

¢ By modern standards inns were a sort of luxury hotels with all kinds of recreational facilities.

e All hotels serve the same clientele.

e The difference in quality between hotels is not entirely a matter of equipment or furnishings.
¢ The administration and organisation of a small hotel is not the same as of a large one.

e Many hotels try to solve the problem of the occupancy rate in a different way.

3. Find in the text the English equivalents of the following words and word combinations.

BPEMEHHRIH, KPOR, FQGTHHITHAS HHAYCTPHA, Pa3padOTaHbI 111 Pa3MEIIeH NS
ANEKTPOHHOWM MOAMNMCHIO
Cepudpnkar TV EQUICCEBGHEIAKOB: BPCAOCTARIEATE, IPUMUTHBHEL IT0 COBPEMEHHBIM CTaHIapTaM, MecTa

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

OTABIXA W PA3BICUEHUA, HE CYNIECTBYET YETKOTO Pa3nuuusa, KOH(PEpEHI-3a1, OTIAIEHHEBIE
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4.

pPalioOHBI, CHMBOJI TOCTENIPUUMCTBA, TPEOOBATh O0nbIIero KoM(popra, pyKOTBOPHEIH, BOIPOC

MEPBOHAYATEHON BAKHOCTH, YBEJIMYUTH 3AMOJHEHUE HOMEPOB

Give synonyms to the following words and word combinations and make up your own
examples with them.

inn, to provide, recreational facilities, shelter, to demand, to be located, convention, to employ

Answer the questions.

What does a hotel provide for a traveller?

Why did old-fashioned inns become symbols of hospitality?

When did modern mass transportation appear?

What kind of attractions do resorts offer?

What categories may hotels be divided into?

What is the difference between commercial and resort hotels?

Who are resident hotels intended for?

What other system of hotel rating do you know?

Why is the accommodation industry labour-intensive?

Why are there comparable problems and opportunities in all hotels?

What is the load factor in the hotel business?

Translate into English.

OcHoBHAsA (PYHKIMA TOCTUHUIL — OOECHEUUTE TYPHUCTOB M AEJIOBBIX JTHOJEH MECTOM IJiA
OPOKUBAHUA, €I0U U BCEMHU HEOOXOAUMBIMH Y CIIOBUSMH.

Ecnmu BB myTemiecTByeTe HA MANIMHE, TO MOJKETE OCTAHOBHUTHCA B MOTENE, KOTOPBIH
OpPEIOCTABUT BaAM YAOOHYIO KOMHATY M CTOAHKY JIJI BAILIETO aBTOMOOWIIA.

KypopTHBEIE OTEMM TMOYTH BCEraa pPacrmoiOKEeHBI B JKUBOIMMMCHBIX YTOJKAX — B TOpax, Ha
Oepery peku uimm Mops, B JIECY.

B rocrunnunom Ou3Hece OOMBIIOE 3HAUEHME MMEET YPOBEHB 3arpy3Ku HOMEPHOro (poHza,
KOTOPEIH 3aBUCHT OT BPEMEHH TO/IA.

KonmgecTBO 00CTYKUBAIOMIETO MEPCOHANA 3ABUCUT OT KATETOPUN OTETA.

loctnauner  kmaccu(puuMpyroTCss 0O pa3HBIM  [IPU3HAKAM, HO B OCHOBE JHOOOH
KITACCHU(PUKAIINU JIEKUT KA4ECTBO 00CITyKUBAHUSA U yI00CTBA, MPENOCTABIAEMEIE OTEIEM.
Mer Hameemcs, 4TO COOPYKEHHSA I 3UMHHUX BUIOB CIOPTAa CYIIECTBEHHO ITOIHUMYT

POL EHEGHEPFREEHMEAEOMEPOB B HAIIIEH FOCTUHULIE B 3SUMHUN CE30H.
ANEKTPOHHOW NMOANUCLIO

Ceptu dII'I;ZETZ mﬂﬂhﬂfgﬂﬂﬂﬁ Jravecleampbeabowsts

Bnaneneu:

llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



1) resort hotels; 2) commercial hotels; 3) convention hotels; 4) resident hotels; 5) luxury

hotels.

8. Retell the text.

9. Describe the hotel you stayed at when travelling.

JlekcHueckue eqMHHMIBLI MO TeMe: baggagecarousel, baggageclaimarea, baggageclaimcheck,

conveyorbelt, handluggage / carry-onluggage, luggage, baggage, luggagecarrier, luggagetags/
labels, luggageticket, suitcase, trolley

Bﬂﬂpﬂﬂlﬂ H 3aJlaHHA.

IIpakTHueckoe 3anaTHe Ne 7. Hotel facilities/Y ciiyru B oreJe
IMIpakTuka peun: Hotel facilities/Ycnyru B otene

Heasn: @opmupoBaHMEe KOMMYHHKATHMBHBIX  KOMIIETEHIIMM, OBI4ACHUE JIEKCUKOU U
rPAMMATHKOM.

3HATH: 0a30BEIE HOPMEI YITOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHKHU.

¥YMerTb: 4MTaTh, IEPEBOOUTHE W IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM fA3BIKE C
UCIIOJIb30BAHUEM CHOPABOYHOW W y4€OHOH JWUTEPATYpPBI; OCYMIECTBIIATE KOMMYHHUKAIIUIO HAa
MHOCTPaHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00yCIOBIEHA HEOOXOAUMOCTEIO OBAaneHuem Y K-4

TEﬂpETH‘IEEEHH HacCThb.

THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice
welcome. They will want someone to help them in checking-in. The front office is in the lobby
of a hotel. It consists of the reservation department and the reception desk or the front desk. The
reservation department provides booking of the hotel rooms. The front desk provides sale of

rooms, guest registration, key service, message and mail service, guest accounts.

Each employee in the front office has got a specific task. The booking clerk will help the
guest to arrange a booking. The receptionist or the room clerk will help the guest to check in.
Before the receptionist assigns a room, he or she will check the guest's booking and the available

accommodation.

A hotel guest often wants someone to deliver messages and mail for him. The front desk

performs thagvdaty nddaetgHs always a rack with message boxes behind the counter. A hotel guest
3NEKTPOHHOW NOANUCHIO

cepmbadw ay®owrantysorpEone tostaleocares of his room key. The front desk will do it. There is often a

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

key drop at the desk.
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When the guest checks out, he wants someone to help him with accounts. The cashier at
the front desk will do it. Every hotel manager relies on his front office to provide brief and

convenient checking-in and checking-out.
THE BELL SERVICE

When hotel guests check in, they expect someone to show them to their rooms. They also
want someone to help them with their luggage. Often guests would like some employee to run
errands for them. These are duties of the bell service. At the head of the bell service is the bell

captain. The bell captain's post is next to the front desk. The bell captain directs bellmen.

The room clerk gives the guest's room number and the key to the bellman. The bellman
escorts the guest to his room. He escorts the guest to the elevator first and then to the floor. There
the bellman shows the guest his room. He must show where the light switches are. He must also
explain how to use the room appliances: the TV-set, telephone, air-conditioning. The guest may

want him to explain some other hotel services: room service, laundry or dry-cleaning.

In many hotels the bellman also carries the guest's luggage. But some hotels have got

porters who must carry the luggage. Very often the bellman or the porter use a cart to move the
luggage.

The bellmen also run errands for the guests. They can even page guests in the hotel. You
can see a bellman carry a sign with the name of the guest whom he is paging. Or you can hear a

bellman call out the name while he is carrying the sign.
THE HOUSEKEEPING

When guests stay at the hotel they expect somebody to clean their rooms. The
housekeeping department does it. At the head of the housekeeping service is the housekeeper. He

supervises the chambermaids.

Chambermaids prepare the rooms before the guests check in. The housekeeper tells the
maids to general clean the rooms or to make up the rooms. He may ask the maids to scrub down
the bathrooms or just change the bed linen and the towels. Generally the maids air the rooms,
make the beds, dust the furniture, vacuum clean the floor, wash the bathroom, empty the waste

baskets.

Chmﬂgﬁﬁ”ggs carts to carry supplies of toiletries: shampoos, soaps, tissues, shower

ANEKTPOHHOW [TOANKGHIO, . . . . .
Cepmn SAPS 28800 L AR @@;ﬁg obnens. There are containers for dirty linen and rubbish on those
Bnageneuy; leGayxoea, TaTeAHa AnexkcaHgpoBHa

carts. Chambermaids use master keys to provide security for the hotel rooms.
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If the guests need extra bedding or rollaways, the housekeeping service will do it. The
housekeeping service provides hair-dryers and irons if the guests need them. When guests check
out, the housekeeper inspects the rooms. The housekeeper informs the front desk if everything is

in order. He also informs which rooms are occupied and which rooms are vacant.

1. What do hotel guests expect the housekeeping service to do?

What are chambermaids’ duties?

What other services does the housekeeping department provide?

WD

What does the housekeeper do when guests check out?
THE TELEPHONE DEPARTMENT

When guests stay at the hotel, they often use phones. There is usually the regular pay
phone and the house phone. The house phone is the system of phones throughout the hotel.
There is usually an operator who operates the switchboard. With the switchboard the operator

can control all in-coming and out-going calls.

If the guest wants someone to wake him up, to page him, to provide room service for
him, or to send a telegram, he will call the operator. The operator can connect the guest with any
hotel service: the front office, the housekeeping, the bell service, the room service, or the

concierge.

The operator has to handle outside calls too. They may be local, long-distance and
international. If someone calls from outside to find some hotel guest, the telephone operator will
connect him. If the guest is not in at the moment, the operator can take a message for the absent
guest. If guests want to make a long-distance or an international call, they may ask the operator

to connect them. But they may also dial direct.

1. What kind of phones are there at the hotel?
What does the operator do?

What departments can the operator connect the guest with?

oW

How can guests make long-distance or international calls?

THE SECURITY DEPARTMENT

When guests stay at the hotel, they expect someone to protect them. The hotel security
department must protect the guests from all dangers: robbery and burglary, fire or flood. At the

head of the hotel security department is the security officer. The guests may keep their valuables
AOKYMEHT NOAMMCAH

in a saf@ﬂﬂﬁéaﬁtow.””?ﬂ@ security department is in charge of it. The security department

Ceprudomkar: 2C0000043E9ABEBBOS52205E7BAS00060000043

SR EmploVeEs A e Prephie f6 frotect the guests in case of any crime.
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Often the guests lose their stuff in the hotel. They may leave their purses and wallets,
hand-bags and umbrellas, hats and coats in bars or restaurants, restrooms or lobbies. The security

department is in charge of the lost and found office.

The security department employees are trained for emergencies. They are prepared to
help the guests in case of fire or other dangers. They are responsible for warning the guests of the
danger. They are in charge of smoke detectors and fire extinguishers throughout the hotel. The
security department provides fire drills for all hotel employees. Each hotel employee knows all
emergency exits. In case of an injury there are first aid kits throughout the hotel. The security

department is in charge of them too.

1. What must the hotel security department protect the guests from?

2. How can the security department protect the guests’ lost items?

3. How are the security department employees prepared to help the hotel guests in case of
emergency”?

4. How can the security department help the hotel guests in case of injury?

THE MAINTENANCE DEPARTMENT

Hotel personnel constantly do repair and maintenance work. This includes painting rooms
and public areas, repairing worn or damaged furniture, repairing plumbing and lighting fixtures,
doing upholstery work, patching carpets and hundreds of other chores that are necessary to keep
the operation up to the established standard. A few large hotels maintain their own workshops
for such tasks as carpentry and upholstering. Many hotels also employ their own painters who
refurbish the guest rooms and the public areas on a regular schedule. One repainting a year is
usually sufficient in normal circumstances, but damage to a room may make a special paint job

necessary.

In some hotels, engineering is a separate operation from maintenance. In these cases, the
engineering department is responsible for the mechanical equipment. A modern hotel uses a
great deal of complicated equipment, involving its heating and air-conditioning systems,
elevators, escalators, electricity and plumbing, to name only the most important. Technicians in
all of these specialties are employed under the supervision of a chief engineer. Their real job is
not so much to repair damage as to prevent it. A guest room that is out of service cannot produce
any income for the hotel. Through techniques that prevent damage and wear, the housekeeping,

maintenange and epgingering staffs try to keep as many rooms in service as possible.

SNEKTPOHHOW NOANWUCHIO
Ceptudmkar: ,2C0 43E9ABBBO52205E7BAS00D60000043E .
BnaneneL lmEﬁmg ﬁg@g@gﬂg& maintenance work include?

2. What is the engineering department responsible for?
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3. Who is at the head of engineering department?
4. What is the real job of technicians?
VOCABULARY

account — cuer

bath linen — OanHoe Oenne

bed linen — mocrenpHOE OENIBE

bell captain — crapmmii MOCBLIBEHBIN

burglary — kpaxa co B310MOM

carpentry — ImOTHUIIKHE PAOOTEI

chambermaid — ropanunas

counter — cToMka

to check in — perucTpupoBaTeECAa B TOCTUHULIE

to check out — pacriaTuTeECs U BEIEXATE U3 TOCTUHULLEI

to connect — COEIUHATE

to deliver messages — 7OCTaBIATL COOOMICHM

to dial direct — moTE30BaTECA ABTOMATUYECKOU TENE(POHHOM CBA3BIO
dry-cleaning — xumuncTKa

to dust — BEITHpATE NELIE

elevator — mar

emergency exit — aBapuITHEIN BBIXO

to empty — BRIOPACHIBATE, BEICHIIIATE

engineering — MHKEHEPHBIE CITYKOBI

extra bedding — TOMOTHATENEHEIN KOMILIEKT TTOCTEIBHBIX NPUHAICKHOCTEN

fire drill — moxxapnoe yuenue

AOKYMEHT MNOANMCAH
. NEKTPOHHOW NOAMNMMUCEIO

cepruapdilie eXAINEUIS NEE -, OF BRI, -

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

first aid Kit — koMIUIEKT TEPBOM MOMOTIN
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flood — moron, naBogHEHNE

front desk — cToiika ornena npuema

house phone — BHyTpeHHMI TE€NE()OH TOCTUHUIIEI

housekeeper — 3apemyroniuii Ciryx001 TOPHUYHEIX, STAXKHOU CIyKO00H1
housekeeping service — ciryx0a rOpHUUHEIX, STakHAA CITyxk0a
in-coming call — Bxoasmiiit TenedoHHBII 3BOHOK

injury — Tpasma

key drop — oTBepcTHE M1 ONTYCKAHUS TOCTAMU KIIFOYEN OT HOMEPOB
laundry — npaueunas

lobby — BecTHO101b, X0 TOCTHHUIIEL

long-distance call — mexxnyropoauuil Tene()OHHBIN 3BOHOK

lost and found office — Oropo Haxomok

maintenance department — OTI€]I MATEPHATEHO-TEXHUYECKOTO CHAOKEHUA
to make up rooms — genare KOCMETHUECKYIO YOOPKY HOMEPOB

master Key — MacTep-kinod, yHUBEPCAIBHBIN KITI0Y

message box — sueiika A cOO0MIEHN U mepenay

out-going call — ucxongammi rene(pOHHBIN 3BOHOK

to page — BEINTOJIHATE (PYHKIIUM JIUYHOTO COMPOBOKAAIONIETO U MPUCIYTH
to perform a duty — BEIMOTHATE 00A3aHHOCTH

plumbing and lighting fixtures — canTexHuka 1 31€KTpOIPHO0PEI
prevent damage and wear — 3aHUMAaTHCA TPOPIIIAKTUKON TEXHUYECKOTO 000 Py 10BaHNA

to refurbish — nemate KOCMETMUECKNI PEMOHT, OCYIIECTBIIATE OPO(PUIAKTUIECKUIT U TEKYNINH
PEMOHT

regular pﬂgm%ﬁmqmﬁ IIATHBIN Tene(poH

SNEKTPOHHOW NOAMNUCHLIO
Ceprudomkar. <C0000043ESABBESS2205E 7TBAS00060000043E
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restroom — Tyajer 0OmIero MmoJIk30BAHUS B TOCTMHULIE UJIN PECTOPAHE
robbery — orpabienue, kpaxa

rollaway — packnanymika

room service — 00OCIyxMBaHHE B HOMEPE

rubbish — mycop

to run errands — BEITTOTHATE MOPYYEHUA

safe-deposit box — HIMBUIYATEHEIN CEN(

security department — otaen 6€30macHOCTH

security officer — HauanmsHMK oTAEIA O€30MMACHOCTH

smoke detector — gerekrop geIMa

supplies — pacxoaHeIe MATEPHAIIBL

switchboard — xommyTtarop

tissues — ryanernas Oymara, Oymaskaeie canperku

toiletries — Tyanernesie MpUHAIEKHOCTH

upholstery — oOuBka medem

to vacuum clean — ne11ecocHuTs

valet service — rOCTUHHNYHAA YCIIyra MO YUCTKE U TJIAKEHUIO
wake-up call — 3Bo0HOK B HOMED, OyasamIMil MOCTOATBIIA
wallet — OymaxkHuk

waste basket — mycopnas kop3uHa

EXERCISES

Ne [ Cross out one odd term in each line:

1) bellmafactonmtast diambermaid, elevator, telephone operator, housekeeper;

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E

Sranengly valetng, ho ik ekeepIng " Paging, dry-cleaning, bedding, waking up;
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3) to vacuum clean, to scrub down, to rely on, to draw up, to wake up, to check out;
4) impersonal, external, attentive, helpful, tangible, personnel;

5) costs, tissues, revenues, messages, rubbish, supplies, valuables;

6) lobby, wallet, suite, restroom, single room, double room

IIpakTHyeckoe 3andATHe N 8. At the Customs House/Ha TaMoxHe

IIpakTHka peun: At the Customs House/Ha Tamoxne

Heas: @opmupoBaHNME KOMMYHHKATHMBHBIX KOMIIETEHIIMM, OBI4ACHUE JIEKCUKOU U
rPAMMATHKOM.

3HaTh: 0a30BBEIE HOPMEBI YITOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHKHU.

¥YMerTb: u4MTaTh, IEPEBOOUTHE W IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM A3BIKE C
UCITOJIb30BAHUEM CHOPABOYHOW W Y4EOHOH JWUTEPATYpPBI; OCYMIECTBIIATE KOMMYHHUKAIIUIO Ha
MHOCTPaHHOM S3BIKE.

AKTYAIBHOCTh TeMbI: 00yCIOBIE€HA HEOOXOAUMOCTEIO OBAaaeHueM ¥ K-4

Teopernuyeckast 4yacThb:

When people travel abroad they have to go through the customs. Every country has its own
customs regulations, which stipulate what articles are liable to duty and what are duty-free.
Customs restrictions also include a prohibited articles list. This is a list of items which may not
be brought into a country or taken out of it, for example, weapons, antiques and works of art,
precious metals and precious stones, etc.  If a traveller has any item which comes under
restrictions, he is asked to declare it. That is, he is asked to name the item, stating its value and
other particulars. The declaration is made orally or in writing. In this case a traveller fills in the
form. It sometimes happens that a passenger’s luggage is carefully examined to prevent
smuggling. Transportation of animals, birds,
insects, fish and products of animal origin is under the inspection of the Veterinary Control. A
passenger should have a medical certificate for his animal to carry it in the cabin. Any baggage
containing seeds, bulbs, vegetables and fruit are subject to the Plant Quarantine inspection. A
passenger must have a special license to carry plants.

Jlekcuueckue eqfuHUNBLI MO0 TeMe:a traveller, cross the border, customs regulations, liable to
duty, exceed a certain fixed quota, a prohibited articles list, permission, to take items, customs
restrictions, import or export license, to declare, declaration, to wvary, receipt, duty-free,
passenger’s luggage, smuggling

Bornpocs! 1 3a1aHAA:
1. IToobepume cnoea K onpeoeneHusm

1. a place where travellers’ belongings can be searched when leaving or entering a country;
2. Dfﬁﬂigh‘ﬁ%ﬁﬁﬁ,ﬁ%ﬂﬂte what articles are liable to duty and what are duty-free;
CepndbBarg kAN OPRAEPATEOH PP ERteting or leaving a country;
A to name the ttem Tiable to duty, state its value and other particulars;

5. customs regulations which control and limit the goods entering or leaving a country;
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6. to take goods illegally from one country to another, avoiding paying the necessary tax.
2. Ilepegeoume na ananuiCKuil A3bIK

1. CormacHO HaAMM TaMOKECHHBIM [MpaBHJIaM 3TO HC ITOIJICHKHUT TAMOKCHHOMY 00JI0 KEHHIO.

2. IlognamaeTt M 5Ta BENIs TOA TAMOIKEHHBIE OTPAHNIEHMA

3. Jlmuneie Bemu OOBIYHO HE 00IATAFOTCA MONLIMHOW, €CJIM OHU HE NPEBEIMIAIOT OMPENEIIEHHON
KBOTEL.

4. B tamoxkHe Oarax macca:kupa TILIATEIBHO IMPOBEPAETCA TAMOKECHHUKAMH.

5. Mnorma TamMOKEHHMKHM THIATEIBHO OOBICKMBArOT (Search) Bemm maccaXKupoB, 4YTOOEL
MPENOTBPATUTE (prevent) KOHTpadaHIy TOBAPOB, MOQIEKAIINX TAMOKEHHOMY 00JI0KEHUIO.

6. Mue moTpeboBanoCh OKOJIO IBYX 4aCOB, YTOOBI MPOUTH BCE (POPMATEHOCTH HA TAMOKHE.

7. Ecmn y maccaxupa €CThb Kakasg-HAOyIOe BENIb, KOTOpas MOANANAET IO TaMOKEHHBIE
OTPAaHWUYEHUSA, €r0 MPOCAT 3a9BUTH O HEW B AEKIAPalMH.

8. TonpkO mpoNAs TAMOMKHIO, MYTEHIECTBEHHUK MOJKET MOEXaTh B TOCTUHHUIYY WIH mo0oe
OPyroe MecTo.

9. MBI npeBBICHIN KBOTY U JOJIKHBI OBLIN 3aIUIATUTE OOMBIIYIO CYMMY TAMOKEHHOM MOIUTHHEI.

10. A rpaxnanuu Poccnu, BOT Mos Bee3aHaA Bu3a. Llems moeit moe3nku B BenukoOpuranuio
— TYPHU3M.

3. Hanuwiume mononoz na memy «At the Customs House»

IIpakTnueckoe 3anaTue Ne 9. Speaking with the Customs Officer. The Past Perfect
Continuous Tense/beceqa ¢ TamMoxkeHHbIM coTpyaHHKOM. Ilpomenmiee coBeplIeHHO-
NpPOJ0/I:KeHHOEe BpeMs

IIpakTHka peun: Speaking with the Customs Officer/becena ¢ TaMOKEHHBIM COTPY IHUKOM

I'pammaruka: The Past Perfect Continuous Tense/Ilpomenmee coBeprieHHO-IPOI0IKEHHOE
BpEMA

Hean: @opmupoBaHne KOMMYHHKATHMBHBIX KOMIIETEHIIMM, OBI4ACHHE JIEKCUKOU U
IPAMMATHKOMU.

3HATH: 0a30BEIE HOPMEI YIIOTPEOIEHU TEKCUKHU, (DOHETUKN U TPAMMATHKM.

¥YMeTh: u9MTaTh, MEPEBOOUTE U MEPECKA3BIBATE TEKCTHI HA WHOCTPAHHOM A3BIKE C
WUCMOJIB30BAHUEM CHPABOYHOM M Y4E€OHOHM JIHUTEPATYpPBI; OCYIIECTBIATE KOMMYHHUKAIIUIO Ha
MHOCTPAHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00YCIOBIEHA HEOOXOAMMOCTEIO OBAaneHueM Y K-4

TEﬂpETH‘IEERHH HacThb.

THE PROCEDURE FOR INDIVIDUALS TO MOVE GOODS ACROSS THE CUSTOMS
BORDER OF THE RUSSIAN FEDERATION

In accordance with the provisions of the Customs Code of the Russian Federation
individualg gan carry in accompanied and non-accompanied luggage goods intended for

personalPFaffidytidoraestic-@nd other needs not connected with commercial activity.
Cepmudomkatr: 2C0000043ESABBBO952205E7/BAS00060000043E
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The intended purpose of the goods is determined by Customs authorities on the basis of a
declaration from an individual, the nature and quantity of the goods and the frequency with
which the goods are carried across the customs border.

If the value of imported goods doesn’t exceed 65,000 rubles and/or the total weight doesn’t
exceed 35 kg, the goods are exempt from customs duties.

In case the value of the goods exceeds 65,000 rubles but doesn’t exceed 650,000 rubles and/or
the total weight exceeds 35 kg but doesn’t exceed 200 kg, a unified rate of customs duty is
applied to the amount of the excess. A unified rate of duty is 30 per cent (%) of the customs
value of the goods but not less than 4 euros per kilogram.

In case the value of the goods exceeds 650,000 rubles and/or the total weight exceeds 200 kg, an
aggregate customs payment is levied on the amount of the excess.

The rates of customs duties on imported transport means depend on their value, the date of
manufacture and the engine volume.

A full exemption from customs duties and taxes is granted for cultural valuables on condition
that they are declared and have undergone the special registration envisaged by the legislation.

Customs duties are not paid on international postal items if the value of such goods sent in the
course of one week to one recipient doesn’t exceed 10,000 rubles.

Government establishes quantitative limits on certain categories of goods. Individuals can carry
across the border 2 liters of alcohol, 200 cigarettes, 250 g of caviar, $3000 per person free of

duty.

Goods prohibited for bringing into the country are: weapons of all kinds, ammunition and
explosives, drugs and psychotropic substances.

Working on the text
Ex. 1 Read and translate the text.
Ex. 2 Find in the text the English equivalents of the following:

TAMOKEHHBIN KOJEKC; (PU3NIECKOE IUI0; COMPOBOKAAEMEIN 0arak; BBO3UMEIE€ TOBAPEI; JINIHEIE
HY7/IbI; KOMMEpPUECKas AEATEIbHOCTE; NPEAHA3HAUCHUE; 00N BEC; XAPAKTEP U KOJIMUECTBO;
TPAHCHOPTHOE CPEACTBO; AATA MPOU3BOJICTBA; 00BEM ABUTATEINA; KYJIBTYPHBIE IEHHOCTH;

MEK TyHAPOIHBIE MOUTOBEIE OTIPABIACHUA; KOJIMUECTBEHHBIE OTPAHNIECHUA

Ex.3 a) Mark the stress in the English words and compare it with the Russian words. Tick the
pairs of words with different stressed syllables.

individual WHIUBU Y &JTb HBIH
company KOMITAHU S
personal ePCOHATBHBIIA
commercial KOMMEPYECKUIA
manufactuggiymer MEBIFPRAKTY pa

3INEKTPOHHOW MOAMMCHIO
Ceprudpep ] SIPAIBMSE 9A BB EPITETIHARPIRPO00043E

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

international MHTEPHAITNOH AT HBI T
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limit JTMMUT

competent KOMITETEHTHBIH

details neTaam

b) Read the English words again.

Ex. 4 Cross out silent letters in the following words and practice their reading:

foreign, flight, receipt, write, know, weight, through, which, when, why, where,
what, alright, answer

Ex.5 Insert prepositions if necessary.

1) ~ accordance  the Customs Code

2) goods intended  personal, family, domestic and other needs
3) the goods are exempt  duty

4) the intended purpose is determined  Customs authorities

5) to carry goods ~ the customs border

6) the rate of duty depends  the value of the goods

7) thedate = manufacture

8) the goods are free of duty  condition that ...

9) to pay the duty  international postal items

10)  thecourse  oneweek

Ex. 6 Find words in the text which define the following nouns:
- luggage - accompanied / non-accompanied

- needs

- activities

- weight

- goods

- rate of duty

- customs payment

- valuables

- 1tem
[OKYMEHT MOAMUCAH
SNEKTPOHHOW MNOAMNUCHIO

- limj
Cepti d}HﬁETm’}E%GGﬂﬂdfrEEABBBQEEEDEET BAS00060000043E

Bnaneney: J]HEEJ oBa [aTeAHa AnekcaHapoBHa
Past Perfect Continuous - OPOILEANIEE COBEPILIEHHOE NITUTEIHHOE BpeMs
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Bpems Past Perfect Continuous yka3seiBaer Ha I€MCTBUE, KOTOPOE HAYAIOCH B IIPOILIIOM,
MPOIOIKAIOCH B TEUEHUE HEKOTOPOTO BPEMEHM U MO0 3aKOHYMIIOCE HEMMOCPEACTBEHHO NEPET
HEKMM MOMEHTOM B MPOILIOM MJIM BCE €MI€ HE 3aKOHIMIOCH K HEKOEMY MOMEHTY B MPOIILJIOM.

[ had been typing this text for 2 hours and then found it on the Internet.
51 nabupan 5TOT TEKCT ABa 9aca, a morom Hamen ero B Murepuere.

[ had been waiting for his airplane for 2 hours when it was announced about delay.
51 i manm ero camoseT yike ABa uaca, Koraa OOBABIIN O €T0 3aEPiKKE.

Oopazosanue Past Perfect Continuous

Jlns Toro, uToOwI mocTaBuUTh Tnaroi B (popmy Bpemenu Past Perfect Continuous, TpeOyercsa
BCITOMOTATETLHEIH T71arost to be Bo Bpemenn Past Perfect u mpuuacrue macrosmiero
BpeMenu ((popma V-ing) CMBICIOBOTO TAAr0IA.

To be Bo Bpemenn Past Perfect umeet emuncTennyro (popmy had been.

[TIpraactue nacrosamiero Bpemenu (Participle I) MmoxHO mOayunTE, MPUOAaBUB K HAYATBHON
(hopme 3HAYMMOTO TIarojid OKOHYaHUE -1Ng:

jump — jumping
live — living

YTBEPOUTEIBHEIE ITPEIIOKECHHA:

[ had been playing We had been playing
You had been playing You had been playing
He / she / it had been .
playing They had been playing

B BOmIpOCHTENIEHOM MPEIIIO KEHNN BCIIOMOTATEILHEIN I1aroa had BEIHOCHTCS HA MECTO TIEper
MOJIEKANIMM, a OCTAJIIbHAA 4aCTh CKAa3yEeMOr0 pacrosaraeTcs IoCiae HEero:

[ saw many puddles. Had it been raining?
A1 Bugen muoro myx. len noxas?

BonpocurensHbI€ NPEIIOKEHNA:

Had I been playing? Had we been playing?

Had you been playing? Had you been playing?

Had he / she / it been .
?

playing? Had they been playing?

AOKYMEHT NOAMMUCAH
B GTEHuﬁ’}%ﬂE?ﬂHE i kermx 3a BcmoMoraTensHbIM rarosoM had cnemyer oTpuriarensHas
Cepmudukatr: 2C0000043E9ABEBS52Z205E7/BAS00060000043E

Bnanen éﬂaCTMy HEIQJ':TEIT bAHa AnekcaHopoBHa
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Of course he did not want to sleep! He had not been working like a horse all the week.
Pazymeercs, eMy He x0TenocCe cnarek! OH-TO HE pabdOTaT KaK BOJ BCIO HEIEMIO.

OTpuniarensHBIE TPENIIO KEHU !

[ had not been playing We had not been playing
You had not been playing You had not been playing
He / she / it had not been .
playing They had not been playing

Jlekcuyeckne equHHIBI Mo TeMe:cross the border, customs regulations, liable to duty, weight
limitation, a prohibited articles list, dutiable articles,purpose, customs restrictions, import or

export license, to declare, declaration, to vary, receipt, duty-free, length of his visit, smuggling
Bonipocs! H 3a1aHHA:

1. Onupasace na oopaseu, oonoinume npeonoxcenusn ¢ the Past Perfect Continuous Tense
1) ... before Tom came to the court. Helen/to play/tennis/for an hour and a half.

2) ... before he retired. Mr Black/to work/as a lawyer/for twenty-five years.

3) ... when the bus arrived. We/ to wait/f or forty minutes.

4) Sheila looked tired because She/to sew/a dress/for her little daughter/all day.

5) Before Jack got to level four .... He/to play/the same game/for three hours.

6) Mike’s neighbours were angry because .... He/to listen/to loud music/for four hours/yesterday
evening.

7) Everybody was very hungry because .... They/to work/all day/without/a break for lunch.
8) ... when suddenly the car broke down. We/ to drive/for five hours.

9) ... before the plane landed in the airport late in the evening yesterday. They/to fly/for six
hours.

10) ... since Easter. Alex and Den/to prepare/for the exams.

2. Ilocmasvmeznazonvieckookaxe the Past Perfect Continuous Tense

1) My sister ... (to practise) for two months before that concert.

2) The boys ... (to fish) for three hours before Tom caught the first fish.

3) We ... (to discuss) that problem for more than an hour before we found the right solution.
4) Henry ... (to wait) for half an hour before he saw his girlfriend getting off the tram.

5) Driving to the hospital was difficult as it ... (to snow) all night.
JOKYMEHT ﬂDﬂHHCAH

Ily 27 (s &gf since she entered university.
CEpTHd}HHET EC 00004 3ESABBBSS EETBAE'DEIEIE 00004 3E

SIS Ron’s Collection 6f ¢ons was valuable as he ... (to collect) them since he was a schoolboy.
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8) When Sam returned home we ... (to watch) that TV programme for a quarter of an hour
already.

9) Bill’s coat and mittens were wet because he ... (to play) snowballs with his friends in the
yard.

10) David was irritated because the police inspector ... (to ask) him questions for more than an
hour.

3. Coenaiime npeonorceHUA GONPOCUN ETbHBIMU

1) Brian had been trying to find a better job for three weeks.

2) Little Johnny had been riding his new bike all day yesterday.

3) Robert and Frank had been fixing that computer for two hours yesterday.

4) Julia had been typing the report all the morning yesterday.

5) It had been raining all night last Tuesday.

6) The Smiths had been building their house for four years.

7) We had been skating for three hours yesterday.

8) You had been decorating the classroom for more than two hours last Saturday.
9) The twins had been fighting in the backyard when their mother saw them.

10) Molly had been speaking on the phone for an hour and a half yesterday evening.
4. Coenaitme npeonosceHus OMPUUAM eTbHbIMU

1) Brian had been trying to find a better job for three weeks.

2) Little Johnny had been riding his new bike all day yesterday.

3) Robert and Frank had been fixing that computer for two hours yesterday.

4) Julia had been typing the report all the morning yesterday.

5) It had been raining all night last Tuesday.

6) The Smiths had been building their house for four years.

7) We had been skating for three hours yesterday.

8) You had been decorating the classroom for more than two hours last Saturday.
9) The twins had been fighting in the backyard when their mother saw them.

10) Molly had been speaking on the phone for an hour and a half yesterday evening.

5. Hanuwiume monono2 na memy «SpeakingwiththeCustomsOfficer»

HpakTugeroe samagnneNe 10. List of prohibited items/Cnmcok 3anpeneHHBIX TOBApOB

3NEKTPOHHOW MOAMKCHIO
Cepruc aﬁmﬂgﬂﬁﬁﬁﬁﬂﬁt@ﬁﬂw&ﬁeﬁ items/CrMCOK 3anmpEenIeHHBIX TOBAPOB

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Heas: @opmupoBaHME KOMMYHHUKATHUBHBIX  KOMIIETEHI[UM, OBI4AEHUE  JTEKCHUKOMN
NeicTeVTPANEMATIARIw 19.08.2023



3HaTh: 0a30BEIE HOPMEI YIIOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHUKMU.

¥YMeTb: uuTarh, IEPEBOAUTH M IEPECKA3BIBATE TEKCTBI HA WHOCTPAHHOM  A3BIKE C
WUCMOJIB30BAHUEM CHPABOYHOM M Y4E€OHOHM JIHUTEPATYpPBI; OCYIIECTBIATE KOMMYHHUKAIIUIO Ha
MHOCTPAHHOM S3BIKE.

AKTYAJILHOCTBL TeMbI: 00yCIOBIEHA HEOOXOAUMOCTEIO OBIaneHueM ¥ K-4

TeopeTnyeckasi 4acThb:

When people travel abroad they have to go through the customs. Every country has its own
customs regulations, which stipulate what articles are liable to duty and what are duty-free.
Customs restrictions also include a prohibited articles list. This is a list of items which may not
be brought into a country or taken out of it, for example, weapons, antiques and works of art,
precious metals and precious stones, etc. If a traveller has any item which comes under
restrictions, he is asked to declare it. That is, he is asked to name the item, stating its value and
other particulars. The declaration is made orally or in writing. In this case a traveller fills in the
form. It sometimes happens that a passenger’s luggage is carefully examined to prevent
smuggling. Transportation of animals,
birds, insects, fish and products of animal origin is under the inspection of the Veterinary
Control. A passenger should have a medical certificate for his animal to carry it in the cabin. Any
baggage containing seeds, bulbs, vegetables and fruit are subject to the Plant Quarantine
inspection. A passenger must have a special license to carry plants.

Jlekcuyeckne eqmHHNBLI Mo Teme:cross the border, customs regulations, liable to duty,
passenger’s certificate of vaccination, a prohibited articles list, dutiable articles, an examination
of luggage, customs restrictions, import or export license, to declare, declaration, to vary, receipt,
duty-free, firearms, drugs, smuggling

Bﬂﬂpﬂﬂhl H 3a/laHHA.

1.IIpouumanime u nepegeoume oua102

Customs Olfficial: Are these two bags all you have, madam?

Pauline: Yes, they’re all I have.

O.: Well, would you please read this notice carefully.

P.: Thank you.

O.: Do you understand the notice?

P.: No, not very well.

O.: What it means is this. You must declare anything you have with you which is new, or which
you got only recently. Also you must declare anything, whether it’s new or not, which is in your
luggage and isn’t for your own use — any present, for example.

P.: I see. Yes, I have got some presents. I’ve got a bottle of brandy and some cigarettes.

O.: Would you show them to me?

P.: Yes, here they are.

O.: Oh, yes, only half a bottle of brandy. You’re allowed that. Now these boxes of cigarettes.
That’s more than I can allow you free. I'm afraid we’ll have to charge you some duty on the
cigarettes. I’ll tell you how much in a moment. But first let me see inside your bag.

ok

JOKYMEHT MNOANvcAH

Customseiffieer@oodmastning. Can [ see your passport?
Cepmwdukatr: 2C0000043E9ABEBS52205E7BAS00060000043E

AP g s ERZEFPCEITANTY “TTETR qt is.
O.: Yes, that’s all right. Have you got anything to declare?
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> Yes, I have.

: What have you got?

: ’ve got some whisky and some cigarettes.

: How much whisky have you got?

: A litre.

: That’s all right. And how many cigarettes have you got?
: Two hundred.

: Fine. What about perfume? Have you got any perfume?
- Er... No, I haven’t.

: Good. Open your case, please.

: Pardon?

: Open your case, please. Open it now! Oh, you’ve got three bottles of whisky, four hundred
cigarettes and a lot of perfume.

QWO vwWOoOvwWOvwWO wOm

2. Hanuwume mononoz na memy «List of prohibited items»

IIpakTiueckoe 3ansTue Ne 11. Customs regulations in Great Britain. The Future
Continuous Tense/Tamo:xke HHbIe TpaBWiIa B BetnkoOpuranuu. byayuiee npoaoke HHOe
BpeMsl

IIpaktuka peun:Customs regulations in Great Britain/Tamoxennsie mpaBwia B
BenukoOpuranumn

I'pammaruka:The Future Contmuous Tense/bynymiee nmpononxennoe Bpemsa

Hean: @opmupoBaHHME KOMMYHHKATHBHBIX KOMIIETEHIIMM, OBI4ACHUE JIEKCUKOHM U
rPAMMATHKOM.

3HaTh: 0a30BBEIE HOPMEBI YITOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHKHU.

YMeTs: u4MTarTh, IEPEBOOUTE U IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM  A3BIKE C
UCIIOJIb30BAHUEM CHOPABOYHOM W YYEOHOH JIATEPATYpPhl; OCYMIECTBILATE KOMMYHHUKAIIUIO Ha
MHOCTPaHHOM S3BIKE.

AKTYAIBHOCTh TeMbI: 00yCIOBIE€HA HEOOXOAUMOCTEIO OBAaaeHueM ¥ K-4
Teopernueckas yacte: Future Continuous — Oy xymniee aauTeIsHOE BPEM

Bpems Future Continuous yka3sIBaeT Ha MPOLECC, KOTOPHIA OYIET JIUTECA B ONMPEAEIEHHBIN
MOMeEHT B OyaymieMm. B ommiaue ot Bpemenu Future Simple, 5ToT MomenT B Oyaymiem qokeH
OpITh Ha3BaH mpamo (tomorrow at 4 o’clock, when we meet) wiu ObITh OUEBUIHBEIM U3
KOHTEKCTA.

Tomorrow this time I will be flying to New York.
3aBTpa B 5T0 € Bpems i Oyay nerers B Hero-Mopk.

Don’t disturb me in the evening, I’ll be preparing for exam.
He memaiire mue BEUEPOM, 4 Oyy TOTOBUTELCA K HK3AMEHY.

OOKYMEHT UDﬂH CAH
EIHEH.TF'%-IHDH Hﬂéﬂﬁﬂhlﬂ
Ceprus A LOD 3 OBAHELR AELHIEES S ONHNBONS 0436
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

YTBEPOUTEIBHBIE MTPEIIOKECHUA:
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[ will be playing. We will be playing.

You will be playing. You will be playing.
He / she / it will be . .
playing. They will be playing.

B BompocuTensHOM mpeniokeHn will BEIHOCHTCS HA MECTO Tepen Mo qyIeKaniuM, a to be u
CMBICJIOBOM TJIAr0JI OCTAFOTCSA IMOCIIE HETO:

Why did you bring an album? Will we be studying painting?
3aueMm Bel mpunecim ans0om? Mel Oynem n3ydarh JKUBOIUCE?

BonpocurensHbIe NPEenIoKEHN:

Will I be playing? Will we be playing?
Will you be playing? Will you be playing?
Will he / she / it be . .

?
playing? Will they be playing®

B orpurarenpHeIX TpemTokeHax mocie will craBurca orpuriatensHas gactuia not. Bmecre
OHHM MOTYT OBITE COKpAami€Hs! 10 (hopMBI won'’t:

At 6 I won’t be sleeping yet.
B mects 1 enie He Oy 1y criaTs.

OTpuniaTensHEIE TPENII0KEHH !

[ will not be playing. We will not be playing.
You will not be playing. You will not be playing.
He / she / it will not be They will not be
playing. playing.

Jlekcuueckne emmuupl Mo Teme: cross the border, customs regulations, vessels, passenger’s
certificate of vaccination, a prohibited articles list, a place approved by Custom,Entry Processing
Unit, customs restrictions, inward documents, to declare, declaration, to vary, cargo, importer,
smuggling

Bﬂl’[pﬂﬂl}l H 3a/1aHHA.

1. Oopasyiime npeonoycenusn ¢Future Continuous
AOKYMEHT NOAMNMCAH

Eepmd:rm:e;la)r: %&Dgﬁéfﬂifélﬂigmﬁ&ﬁﬁﬂﬂ&% Wﬂtﬂh) a new p lﬂy il'l the thE-‘ﬂtI'E.

xoga TaTteaHa AnekcaHopopHa

Bnaneney: Uleb C .
) '2) I... ftﬂ avei unch with our business partners from 3 to 5 o’clock tomorrow.
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3) Mike ... (to interview) a famous showman at 6 o’clock next Thursday.

4) We ... (to discuss) this project at our morning meeting next Wednesday.

5) My lawyer ... (to wait) for us in his office at 11 o’clock tomorrow morning.
6) The workers ... (to repair) the road in the city centre for two days next week.
7) The students ... (to write) a test from 9 a.m. till 1 p.m. next Tuesday.

8) My friends ... (to play) cricket from 5 till 7 o’clock next evening.

9)1... (to fly) to Cairo at this time next Sunday.

10) Alice ... (to walk) in the park with her daughter at 7 o’clock tomorrow evening.
2. Coenaiime npeonorceHUA GONPOCUN ETbHBIMU

1) Atthistimetomorrowwe ... (to watch) a new play in the theatre.

2) I... (to have) lunch with our business partners from 3 to 5 o’clock tomorrow.

3) Mike ... (to interview) a famous showman at 6 o’clock next Thursday.

4) We ... (to discuss) this project at our morning meeting next Wednesday.

5) My lawyer ... (to wait) for us in his office at 11 o’clock tomorrow morning.

6) The workers ... (to repair) the road in the city centre for two days next week.

7) The students ... (to write) a test from 9 a.m. till 1 p.m. next Tuesday.

8) My friends ... (toplay) cricket from 5 till 7 o’clock next evening.

9 1... (to fly) to Cairo at this time next Sunday.

10) Alice ... (to walk) in the park with her daughter at 7 o’clock tomorrow evening.
3. Coenaiime npeonorceHUA OMPUWAM ETbHbIMU

1) Atthistimetomorrowwe ... (to watch) a new play in the theatre.

2) I... (to have) lunch with our business partners from 3 to 5 o’clock tomorrow.

3) Mike ... (to interview) a famous showman at 6 o’clock next Thursday.

4) We ... (to discuss) this project at our morning meeting next Wednesday.

5) My lawyer ... (to wait) for us in his office at 11 o’clock tomorrow morning.

6) The workers ... (to repair) the road in the city centre for two days next week.

7) The students ... (to write) a test from 9 a.m. till 1 p.m. next Tuesday.

8) My friends ... (toplay) cricket from 5 till 7 o’clock next evening.

9 1... (to fly) to Cairo at this time next Sunday.

10) Alice pokie-wiadkjuighe park with her daughter at 7 o’clock tomorrow evening.

3NEKTPOHHOW NOANMCHLIO

Cepmbf T H anitiiiemeeon oo S wa eny «wCustoms regulations in Great Britainy

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023



Pa3znen 2: Travelling by train/IlyremecrBue Ha moesae

IIpakTiueckoe 3ansrue Ne 12.Going by train/Iloe3qka Ha moesjae
IIpakTuka peun: Going by train/I[Toe3nka na moezae

Heas: @opmupoBaHNME KOMMYHHKATHMBHBIX KOMIIETEHIIMM, OBI4ACHUE JIEKCUKOU U
rPAMMATHKOM.

3HaTh: 0a30BBEIE HOPMEBI YITOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHKHU.

YMeTs: u4MTarTh, IEPEBOOUTE U IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM  A3BIKE C
UCITOJIb30BAHUEM CHOPABOYHOW W Y4EOHOH JWUTEPATYpPBI; OCYMIECTBIIATE KOMMYHHUKAIIUIO Ha
MHOCTPaHHOM S3BIKE.

AKTYAIBHOCTh TeMbI: 00yCIOBIE€HA HEOOXOAUMOCTEIO OBAaaeHueM ¥ K-4

TeopeTnueckasi 4acThb:

Many people worry about catching the right train, but keeping the following key pieces of
information in mind, it is actually very simple.
The most important thing is the train's final destination, as this will be shown on the departure
board and announced on the station tannoy. When booking your ticket, make sure you find out
the final destination of any trains you plan to take.

Another important piece of information is the scheduled departure time. This will
be printed on your ticket and displayed on the departure boards in the train station. Trains are
timetabled to the minute and it is unlikely that more than one train wll be departing at exactly the
same time. Note that if a train is delayed, it is still referred to by its scheduled departure time,
although the actual departure time will also be displayed on the board.

National Rail's live departure boards are useful for checking
whether your train is late or on time before you arrive at the station. Simply enter the station
you're leaving from and your destination and all the trains scheduled for this journey will be
returned. To the left of each station name is an estimated time of departure from that station and
if the train is running late, the approximate delay time is listed on the right. The platform your
train will be arriving at is also shown. This site can also be used from mobiles so you can check
it on the go. It is often more up to date and accurate than the departure boards in the station!

When a train 1s
arriving, the station tannoy will play a message which names the final destination, departure
time, train operating company and a list of all the stops. It also tells you which platform it's
arriving at. This is probably the most useful source of information on a station, so make sure you
can hear it!

The departures board is usually a screen hanging from the roof, showing a list of
the next few trains leaving from that station and from which platform. Sometimes, each platform
has its own departure board as well, with more detail such as stops.

When catching trains, be aware that they like to
leave precisely 'on the dot' and the doors can be locked up to 45 seconds before they are
supposed to leave. So don't cut it too close! If you have any trouble,
station staff are always willing to help. Show the guard your ticket and they ought to be able to

tell you ﬁﬁ%ﬁgﬁﬁiﬁ%ﬁhﬂt and the platform it is departing from.

Ceptvpukatr: 2C0000043ESABBBO52205E7BAS00060000043E _ _ ] ) . .
Bnanenelle KOHMEOK e @A HHIIEP:-II0 TeMe: railway station, long-distance train, suburban train, direct

train, through train, luggage van, dining car, buffet car, fast train, express train, slow train,
leicrevgorridoncarireservetseats car, single ticket, return ticket, suitcase



Bﬂﬂpﬂﬂlﬂ H 3aJJaHHA.

1. 3anonnume nponycku ci1o6amMu no NPOUOEHHOU meme

(At the ticket office)

Good morning, can I help you?

Good morning, I'd like a ticket for the (1)... ... to Glasgow.
Which train?

The one leaving at (2)... ... ... .

Single or return?

Single, please.

Would you like first or second class?

Second class, please. Is it possible to have a seat by the (3)...7
Of course.

Is this a (4)... ...7

Yes, it 1s.

When does it (5)... in Glasgow?

[t gets in at a quarter to twelve.

Does this train have a (6)... ...?

Yes, it does.

And could you tell me which platform this train (7)... from, please?

Platform six. You have everything written on the ticket, look: (8)... an

seat number, the date... Everything is written here.
Thank you very much. How much 1s it?

It's £ 10.40.

Here you are.

Thank you.

Goodbye.

(Later, on the train)

Excuse me, but this is my (9) ... .

... time, carriage and

Oh, sorry, let's (10)... our tickets... Oh, I'm sorry, you're right. Mine is next to the (11)... and

not the window.

Thank #QHoRbyaenmiig if I move your (12)...7

Ceptudpmkar: 2C0000043E3ABEB952205E7BAS00060000043E _ _
Bnagene: NOpmoteatralb zdnd-dopyou mind if [ open the window? It's very (13)... in here.

Yes, indeed. I'll open it.
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- Do you know 1if there's a (14)... ... on the tramn?
- Yes, it's carriage number five.
- Thanks, could you please keep an eye on my things (15)... ... while I go and eat something?
- Ofcourse, noproblem.
2. 3asepuiumeouaiou
[. - A return ticket to London, (1) ... .
- When are you coming back?
- Tonight.
- There's a (2)... at 10 p.m.
- That's very good.
II. - Is there a restaurant (3) ... on the train?
-Yes, of course.
[II. - Do you mind if I (4) ... your bag?
- No, and do you mind if I close the (5) ...? It's very cold here.
[V. - What trains are there to Liverpool?
- There 1s a (6) ... train at 6.30.
- I'd prefer the express train.
- I'm afraid there aren't any express trains to Liverpool today.
V. - What time does this train leave?
-(7)...5 p.m.
- And when does it (8)...?
- Twohourslater.
3. 3anoiHume nponycKu nOOXo0AWUMU C108aAMU

When I got to the railway (1)... [ saw a really long queue at the ticket (2) ... . So I got my ticket
from the ticket (3) ... . Then I ran to the (4)... and got (5)... the train. The journey was fine. I
managed to get some sandwiches and some tea from the (6)... car. My train (7) ... in Edinburgh
with a twenty-minute delay. The result was that I was (8)... for the meeting and I didn't catch the
train home. I had to spend the night at the railway hotel.

4. Hanuwiume mononoz na memy «Going by trainy

IIpakTinueckoe 3ansarme Ne 13. Advantages of travelling by train. The Future Perfect
Tense/TIpeusiyTesTBA Y remecTBus Ha noesjte. byayuiee copepiiennoe Bpemst

Ceprudmkar: 2C0000043ESABBB952205E7BAS00060000043E
Bnaneneu: UleGayxoea TatenHa AnexcaHgpoBHa

IIpakTHKAa peun: Advantages of travelling by train/TIpenmyniecTsa myTeniecTBUs Ha MOE3E
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I'pammartuka: The Future Perfect Tense/bynyniee copepmennoe Bpems

Heas: @opmupoBaHME KOMMYHUKATUBHBIX  KOMIIETCHI[UM, OBJANEHUE JIEKCUKOW U
rPaMMAaTHKOM.

3HATH: 0a30BEIE HOPMEBI YIIOTPEOIEHMS TEKCUKH, (POHETUKN 1 TPAMMATHKH.

¥YMerb: u4MTaTh, IEPEBOOUTHE U IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM A3BIKE C
MCIIOJIB30BAHUEM CHOPABOYHON W yUYEOHOHW JIWUTEPATYPBI; OCYMIECTBIIATE KOMMYHHUKAIIUIO Ha
WHOCTPaHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00yCIOBIE€HA HEOOXOAUMOCTRIO OBAaneHuem Y K-4
Teopernueckas yactn: Future Perfect - Oynymniee coBepuieHHOE BpeMs

Bpewmsa Future Perfect ucnons3zyercs noBoasHO penko, 0HO 0003HAYAET AECHCTBUE, KOTOPOE
3aKOHYUTCA IO OMPEAEICHHOT0 MOMEHTA WM Hadajia APYyroro JeUcTBUs B Oy aymieM uwin OyIer
MPOOOKATE JIUTHCS MOCIIE HETO.

Next year we will have been married for 30 years.
B cnengyromiem rogy mel Oynem xeHatsl yxe 30 ner.

OoOpazosanue Future Perfect

YTBEPOUTEIBHEIE ITPEIIOKECHHA:

[ will have played We will have played
You will have played You will have played
He / she / it will have .

played They will have played

B BOmIpoCcUTENEHOM ITPEAJIOKEHUH BCIIOMOTATENBHEBIN TIATOJI BEIHOCUATCA HA MECTO IIEPEN
[MOJIEKAILIAM, a 3HAYUMBIH TJIATr0JI OCTAETCA IOCJIE HETO:

Will you have read all these books by the exam time?
Te1 mpouTems BCE 3TH KHUTU 10 HAYAIA SK3AMEHOB?

BonpocurensHbIe NPEenIoKEHN:

Will T have played? Will we have played?
Will you have played? Will you have played?
Will he / she / it have .

?
played? Will they have played:

B GTpHHﬂWﬁﬁq( ﬂmﬁ}ﬁlﬂ-ﬂ{ﬂ}{ 3da BCMOMOTATCIBHBIM IJIAr OJIOM CICOAVET OTPULATCIIBHAA

gacturia H6LT ffPfory TORI ThCOKpanIeHBI OO PMBEI WON 't
Ceptucukat: 2C0000043E9ABBBI52205E7BA500060000043E

B : e T, An .
T T guess, Twon't have Téceived your next letter before Christmas.

I[}’MHI—D, g HE 1011 '—I}’ TBOC CJ’[E‘I[}’TDHJ,EE‘ [THUCEMO pﬂl—l’b[ﬂﬂ‘ PQHC,I[ECTBH.
Nencteutened: ¢ 19.08.2022 no 19.08.2023



OTpuLlaTeIBHEIE TPEIIO KEHU !

[ will not have played We will not have played
You will not have played You will not have played

He / she / it will not have

played They will not have played

Jlekcuyeckne equHUNbI Mo Teme:to catch the train, to miss the train, arrival platform, lower

berth, booking office, waiting room, compartment, conductor, information office, to depart,
luggage office, porter

Bomnpocs! H 3a1aHuA:
1. Bcmaeovme 2nazon 6o epemenu Future Perfect

1)1 a Londoner for five and a half years by next September. (be)

2) By Tuesday Jill these novels by O’Henry. (finish)

3) Next year is Fred and Kate’s 10th wedding anniversary. They happily married for
ten years. (be)

4) Molly thinks the film by the time she gets to Fred’s. (to start)

5) They the plans by then. (to finish)

6) Before his holiday Tom all his money. (to spend)

7) The train by the time the couple get to the station. (to leave)

8) 1 dinner by then. (cook)

9) 1 my chemistry homework before Jillian comes home. (finish)

10) Fernando his operation by August and should be much fitter. (have)

11) Before Lisa arrives, 1 dinner. (finish)

12) Johnny this document by 7pm o’clock this afternoon. (translate)

13) Helen this awesome doll by her daughter’s birthday. (make)

14) Steven his lesson by tomorrow. (not/learn)

15) This test is so arduous, that I it in a day’s time. (not/complete)

16) You over half a thousand words when you finish this English book (learn).

17) The commission to a definite decision in a month. (come)

18) I won’t see Molly on the 1st of August since I to the South by that time. (go)
2. Oﬁpa&ﬂ%ﬁ%ﬁ%ﬁ%ummpe&mmm useoepemenu Future Perfect

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E

Bnanenel)) Wieetwillshaweplayedtwoagames of cricket by 6 o’clock tomorrow.
2) They will haye left the country by next Monday.
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3) She will have returned from the walk by 8 o’clock tomorrow.

4) We will have done the shopping by 5 o’clock tomorrow.

5) Martin will have passed all the exams by next Wednesday.

6) You will have known the results of the test by tomorrow evening.

2) Angela will have written the essay by Tuesday.

8) The workers will have finished decorating our house by next month.
9) The performance will have finished by 8 o’clock.

10) The weather will have changed by tomorrow evening.

3. Oopazyiime ompuyamensHbie npeodnoricenusn 6o epemenu Future Perfect
1) We will have played two games of cricket by 6 o’clock tomorrow.
2) They will have left the country by next Monday.

3) She will have returned from the walk by 8 o’clock tomorrow.

4) We will have done the shopping by 5 o’clock tomorrow.

5) Martin will have passed all the exams by next Wednesday.

6) You will have known the results of the test by tomorrow evening.

7) Angela will have written the essay by Tuesday.

8) The workers will have finished decorating our house by next month.
9) The performance will have finished by 8 o’clock.

10) The weather will have changed by tomorrow evening.

4. Hanuwume monon0z na memy «Advantages of travelling by trainy

IIpakTnueckoe 3anarue Ne 14. Travelling by train in Great Britain/Ilyremecreue Ha
noesjie B Beinkodpuranuu

IIpakTuka peun:Travelling by train in Great Britain/Ilyremecrsue nHa moe3ne B
BenukoOpuranumn.

Hean: opMupoBaHne KOMMYHUKATUBHBIX KOMIIETEHIIUH, OBJIANEHUE TEKCUKOMN 1
rPAMMATHKOM.

3HaTh: 0a30BBEIE HOPMEBI YITOTPEOIEHUS TEKCUKH, (POHETUKU U TPAMMATHKHU.

YMeTs: u4MTarTh, IEPEBOOUTE U IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM  A3BIKE C
UCIIOJIb30BAHUEM CHOPABOYHOM W YYEOHOH JIATEPATYpPhl; OCYMIECTBILATE KOMMYHHUKAIIUIO Ha
MHOCTPaHHOM S3BIKE.

KYME e
Amm%%ﬁﬁ)@ﬂﬂﬂﬂem, HEO00XOIUMOCTRIO OBJIaneHueM Y K-4

Cepmudomkatr: 2C0000043ESABBBO952205E7/BAS00060000043E
Bn aﬂEﬂETEﬂwmﬂmpoaHa

In Britain railways are owned by the state. In general train services are very good,
neicrevgspeciallyzonrexpresginter-city lines. Trains are comfortable, clean, frequent and fast, and often



have food. They are often quicker than the coach, especially on direct routes. Many long-
distance trains have “sleeper” compartments and most have restaurant and buffet cars. However,
they are quite expensive unless you can get a reduction.

The easiest way to get a reduction is to get a return ticket. If you can buy a day-return (so
that you go and come back on the same day) you can save 45 % of your fare. Other train tickets
are available for travel at weekends or mid-week. If you can't buy for travel a return, you must
buy a single. In Britain tickets (except some special reduced fares) are valid on all trains. It is not
necessary to pay a supplement to travel on an express.

[f you want to find out details you can go to the platform at British stations. The ticket
collector will want to check your ticket and will sell you a platform ticket if you don't want to
travel but only want to say good-bye to a friend. You must keep your ticket safe during the
journey because it will be checked when you arrive, and probably during the journey as well by
the guard. All trains in Britain have first and second class carriages; if you want to travel first
class you have to pay about 50 % extra for your ticket.

Jlekcuyeckne equHUNBLI 10 TeMe: to lose tickets, to start, compartment, the lunch basket,
station, to miss the train, the best seat, passengers, departure, arrive at their destination

Bonpocbinzananusi:
1. 3anonnumenponycku
- Good afternoon, could you tell me (1)... the train to Bath leaves?
- It leaves (2)... at 6.56.
- And when does it (3)...7
- At 8.58.
- I'd like (4)...to Bath, then.
- Single or (5)...7
- (6) ..., please.
- How do you want to pay?
-(7) ..., please.
- £ 58.
- Here you are.
- Thank you.
-Bye.
2) - Excuse me, which (8)... does the train to Bath leave from?
- Platform seven, madam.

- Well, I've just been on platform seven and although it shows the (9)... time, there is no

(10)...there.
AOKYMEHT MOAMMUCAH
SNEKTPOHHOW MQANUC . . .
S = [:\'(~! 1 ;ﬁgéb&g{@u Aéﬁogm%ﬁajel trains today are (12)... thirty minutes due to the (13) ... .
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa _ _
- Oh, i see. Thank you for the information.
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- You're welcome.
2. Ilepegeoume ouanoz

I. Booking Train Tickets

Clerk: May I help you?

Passenger: 1'd like to book two roundtrip tickets to Boston.

: Okay. When are you leaving?

: Next Sunday.

: What time do you prefer?

: As far as I know, there is a train that leaves for Boston at 9 a.m. I'd like to go by that train.
: Do you prefer a smoking car or a car for non-smokers?

: A car for non-smokers.

: I'll reserve for you two tickets for the 9 o'clock Sunday train.

: Roundtrip ticket?

: Yes.

: How much 1s 1t?

: 168 dollars.

: When does the train arrive to Boston?

: At 11.45 am. Your name, please. P.: John Blake. Where can I get the tickets?
: At the railroad station, window Ne 9.

AT TOTOTOTOTO

3. llepeseoume ouanoz

On the Platform

Tourist: Porter, will you take my luggage, please?

Porter: What train, sir?

T.: I'm going by the 10 o'clock train to Glasgow. Will you put the luggage into the luggage
van? The suitcase and the bag can go with me.

P.: Right, sir. What class?

T.: First. Try and find me a corner seat in a non-smoker. I'll meet you on the platform, which
platform is it?

P.: Ne 8, over there.

Some time later the porter comes back.

P.: Here you are, sir. I've found you a corner seat next to the corridor. Your carriage is near
the dining-car and you can order lunch when the attendant comes along.

T.: What time do we get to Glasgow?

P.: You're due to arrive at 6.15.

I’.: Thank you. Here you are.

P.: Thank you, sir. [ hope you'll find the journey comfortable.

4. Hanuwume monos102 na memy « Travelling by train in Great Britainy

IIpakTiueckoe 3ansarue Ne 15. A railway station/?Ke/1e3HOT0pOKHBLIH BOK3A

HpakTHRAPEE: Ackaibxgy station/JKenesnonopoxHeIi BOK3a

SNEKTPOHHOW NOAMNUCHIO
Ceprvch e 130000 DBPNIPHIOBAIIFR SOORONMNEPHIIKATUBHEIX ~ KOMIICTEHIINH, ~ OBTAJCHHE  JEKCHKOH |

Eina,u,ene leba xu:usa TEITI:HHE AnekcaHgpoBHa

dMMATHKO

NeicrenBHAELS BARABHIS HOPMBI YIOTPEOIECHNUA JIEKCUKH, (DOHETUKH U TPAMMATHKH.



YMeTs: u4MTarTh, IEPEBOOUTE U IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM  A3BIKE C
UCIIOJIb30BAHUEM CHOPABOYHOM W YYEOHOH JIATEPATYpPhl; OCYMIECTBILATE KOMMYHHUKAIIUIO Ha
MHOCTPaHHOM S3BIKE.

AKTYAJILHOCTBL TeMbI: 00yCIOBIEHA HEOOXOAUMOCTEIO OBIaneHueM ¥ K-4

Teopernuyeckasi 4HacThb:

A train station, railway station, railroad station, or depot (see below) is a railway facility or
area where trains regularly stop to load or unload passengers or freight. It generally consists of at
least one track-side platform and a station building (depot) providing such ancillary services
as ticket sales and waiting rooms. If a station is on a single-track line, it often has a passing
loop to facilitate traffic movements. The smallest stations are most often referred to as "stops" or,
in some parts of the world, as "halts" (flag stops).

Stations may be at ground level, underground, or elevated. Connections
may be available to intersecting rail lines or other transport modes such as buses, trams or
other rapid transit systems. In British English, traditional usage favours railway station or
simply station, even though train station, which is often perceived as an Americanism, iS now
about as common as railway station in writing; railroad station is not used, railroad being
obsolete there. In British usage, the word station is commonly understood to mean a railway
station unless otherwise qualified. In American English, the most common term in contemporary
usage is train station; railroad station and railway station are less common, though they have
been more common in the past. In
addition to its use for storage facilities, in North America the term depot is sometimes used as an
alternative name for station, along with the compound forms train depot, railway depot,
and railroad depot, but also applicable for goods and other vehicles.

Stations usually have staffed ticket sales offices, automated ticket machines, or
both, although on some lines tickets are sold on board the trains. Many stations include a shop or
convenience store. Larger stations usually have fast-food or restaurant facilities. In some
countries, stations may also have a bar or pub. Other station facilities may include: toilets, left-
luggage, lost-and-found, departures and arrivals boards, luggage carts, waiting rooms, taxi
ranks, bus bays and even car parks. Larger or manned stations tend to have a greater range of
facilities including also a station security office. These are usually open for travellers when there
is sufficient traffic over a long enough period of time to warrant the cost. In large cities this may
mean facilities available around the clock. A basic station might only have platforms, though it
may still be distinguished from a halt, a stopping or halting place that may not even have
platforms.

In many African, South American countries, and Asian countries, stations are also used as
a place for public markets and other informal businesses. This is especially true on tourist routes
or stations near tourist destinations.

As well as providing services for passengers and loading facilities for goods, stations can
sometimes have locomotive and rolling stock depots (usually with facilities for storing and
refuelling rolling stock and carrying out minor repair jobs).

JlekcHyeckue eIHHHIBI 0 TeMe: railway station, platform carriage, smoking, non-smoking

compartment, compartment, ticket collector, to go off, to go from platform, make a reservation,
miss a train, get on a train, get off a tran

MWUCAH
B“Hpﬂc%mamnnmcbm
Ceptudmgar:,. 2C0000043E9ABBBAS2205E7BAS00060000043E
Bnanenele Bhﬁéﬁﬂﬂmﬂﬂﬂ#ﬂéﬁ!%%ﬁﬂﬂﬂ U3 npasoco CIoa0ua

A Railway Station
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Hardly anybody is in a normal state of mind 1. to lose tickets

ona........ Either one........ far too early 2. to start

and is irritated by the waste of time involved 3. Compartment
in......., or one has left for ...... too late 4. the lunch basket

and is afraid to leave ........ behind, or to 5. has arrived
forget......... , O ........ OT ........altogether. 6. station

All one's natural kindness and good manners 7.to miss the train
seem to disappear on the railway station and 8. waiting for the train
in a train which is about........ . One rushes 9. luggage

for ........, looks indignantly at ........ who 10. the best seat

come into the same.......... As the time of 11.railway station
........ of the train draws nearer, the anxiety 12.passengers
increases. Doors ......... , guards shout and 13. blow their whistles
......... Everybody shouts out the things that 14. departure

have been said a thousand times, those on 15. are banged

........ beg those in the train to write to them 16. the platform

when they....... : 17. arrive at their destination

2. Ilpouumanme u ucnpasome 11 owuuook 6 mexcme

Mark Twain, the famous American writer, was travelling in France. Once he is going by
the train to Dijon. That afternoon he was very tired and wanted sleep. He therefore asked the
conductor to wake him up when they come to Dijon. But first he explain that he was a very
heavy sleeper. “I’ll probably protest loud when you try to wake me up”, he said the conductor.
“But do not take notice, just put me off the train away”.

Then Mark Twain went to sleeping. Later, when he
woke up it was night-time and the train was in Paris yet. He realized at once that the conductor
forgot to wake him up at Dijon. He was very angry. He ran up to the conductor and began to
shout at him. “I have been never so angry in all my life,” Mark Twain said.

The conductor looked at him
calmly. “You are not half so angry as the American which I put off the train at Dijon”, he said.

3. Hanuwume mononoz na memy «A railway station»

IIpakTiHueckoe 3anarue Ne 16. Booking a ticket for the train/bponupoBanne 0Oniera Ha
noe3s/x

IIpakTHka peun: Booking a ticket for the train/bponnpoBanue Ounera Ha moesn

JOKYMEHT MNMOANCcAH
3

. OHHOW NOoONUCHIO w w
coprup e, DODRIBORINIC. koyyypmikaTiBIEIX — KOMMETeHIUT,  OBMAZICHME  NIEKCHKOH 1

Bnanen @pﬂmﬂﬂﬁ@]ﬂ&ﬂfﬁr bAHa AnekcaHopoBHa

. 3HATh: 0A30BEIE HOPMEI YITOTPEOICHNS JTEKCHKH, (POHETUKN 1 TPAMMATHKH.
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YMeTs: u4MTarTh, IEPEBOOUTE U IEPECKA3BIBATE TEKCTBI HA HWHOCTPAHHOM  A3BIKE C
UCIIOJIb30BAHUEM CHOPABOYHOM W YYEOHOH JIATEPATYpPhl; OCYMIECTBILATE KOMMYHHUKAIIUIO Ha
MHOCTPaHHOM S3BIKE.

AKTYAJILHOCTBL TeMbI: 00yCIOBIEHA HEOOXOAUMOCTEIO OBIaneHueM ¥ K-4
Teopernueckasi 4acTh:

Train ticket booking allows the travelers to seek a confirmed berth in the selected class of a train.
There are two ways of booking train tickets: through railway station ticket counters or online
train ticket booking. Unique PNR (Passenger Name Record) is generated against every ticket
booked.

What is the general process for online train ticket booking?

Online train tickets can be booked by logging into the IRCTC (a subsidiary of the Indian
Railways) website directly or by seeking help from licensed IRCTC agents. Users have to select
the source and destination stations, select a train, check for train ticket availability, provide the
passenger details (name/s, age, gender, berth preference and meal preference) and then proceed
towards payment gateway. The online train ticket booking is finalized once the payment is made.
SMS and email is sent to user’s registered details.

What is assisted train ticket booking?

This is a new concept, whereby the user is helped by an experienced IRCTC licensed agent
during the online train ticket booking process. Assisted train ticket booking removes 90% stress
involved in the booking process. The user gets important tips and advice (which are backed by
data) in every important step. For example, if tickets are not available for your first choice train,
the agent quickly suggests an alternative train (with equally good performance and matching for
the travel plans) with high train ticket availability.

What are the limitations of online train ticket booking?

Indian railway offers more privileges to the passengers who are willing to book tickets from the
railway station ticket counters. Passengers booking train tickets from a station ticket counter can
opt for various quotas and concessions. Most of these options are not available for online train
ticket booking. While booking train tickets online, the users can only opt for the Senior Citizens,
Ladies quota and related concession. Online train ticket booking facility is also not applicable for
many international cross-border trains.

Which documents or ID Cards are required for online train ticket booking?

The users do not have to input any ID card details during train ticket booking session. However,
the passenger/s need to carry and show one of following identity card during their journey.

Jlekcuyeckne eqMHUIbI MO0 TeMe: by the fast train, nonsmoker, waiting room, compartment,
bedding, vacant, dining-car, train departure, carriage number, reserve a ticket, return ticket,
platform

Bﬂﬂpﬂﬂhl H 3a/1aHHA.

L. epesedyme Ha DYCCKHI A3bIK

__ 3MEKTPOHHOW MOAMMCHIO | |
cepmakarl Indoowt mchatstraimdinescoperateswhere you plan to travel. A quick Google search (e.g. “train

e Yines i AR SHOURFIE4E Fou to the right place if you’re not sure where to start.
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If you are traveling through several countries, there may be regional trains that can be booked
through your country of departure.

You can also find helpful lists of worldwide railway websites online.

Many companies have apps for iPhone or Android where you can book tickets, check timetables,
get alerts about delays or timetable changes, and even store your electronic tickets.

2. Use a third party website to buy your tickets if the train line’s website is not navigable. If you
find that the website for the train line is not available in English, or is not easy to navigate, it's
best to find a third party website to buy your ticket rather than risk booking the wrong ticket.

If the website is not available in English, it may also mean that it does not accept foreign
payment methods.

Know that many third party websites charge a small fee on top of the ticket price. Fees can
range from $1-5.

3. Decide whether you will need a single one-way ticket or a round-trip ticket. If you don’t know
if and when you will return to your departure station, a one-way ticket is the best choice. Buy a
round-trip ticket if you know you will be coming back to the same place.

[t can be cheaper to buy a round-trip ticket than two one-way tickets, so compare the price of
buying a round-trip ticket with two separate tickets if you plan to return to your departure station.

In Europe, round-trip tickets are cheaper in Britain, Ireland, and Spain.

Some areas may offer day return tickets along popular routes. These are often only a little more
expensive than a single one-way ticket.

4. Consider buying a rail pass if you will riding the train often. Rail passes are good for
unlimited travel for periods ranging from one week to one year. You can also get a flexi train
pass, which allow you to travel for a certain number of days within a fixed period.

Rail passes should be booked in advance and validated in the ticket office (not on train) on your
first day of train travel.

5. Choose the right ticket for your budget. An economy class ticket is the least expensive and
most popular. In some areas, however, first-class tickets are only marginally more expensive
than economy, so you may find it well worth the price on a longer trip.

In some rare cases, first-class tickets may be even cheaper than economy tickets because the
economy cars are already full.

If you are looking for a quieter train ride because you want to sleep or work but don’t want to
pay the premium price for a first-class ticket, look for quiet cars where the passengers are not
allowed to talk on the phone or speak loudly with their seatmates.

2. Hanuwiume mouonoz na memy «Booking a ticket for the train»

IIpakTHyeckoe 3ansaTHe Nel7.

Tema sanggug: Copplex Object construction/Koncrpyknust Complex Object
3NEKTPOHHOW MOANKCHIO

o T paymarika: Complex Object construction/Konerpykmms Complex Object

Bnanen #

Heanb: opMupoBaHe KOMMYHUKATUBHBIX KOMIIETEHIIUH, OBJIAEHUE TPAMMATHKOM.
3HaTk; 0A30BEIC HOPMBI YIOTPEOICHNS JIEKCUKH, (POHETHUKHM 1 TPAMMATHKH.

NelcTRUTENEH. ©



YMerb: uuTarh, MNEPEBOOUTH U MEPECKA3BIBATE TEKCTBI HA MHOCTPAHHOM  A3BIKE C
MCTOIB30BAHUEM CHOPABOYHOM W Y4EOHOM IUTEPATYPHI; OCYIIECTBIATh KOMMYHUKAIIUIO HA
WHOCTPAHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00yCIOBIEHA HEOOXOAUMOCTEIO OBAaneHuem Y K-4

Teopernueckass yacts: KoHCTpykims, HazeiBaemas B aHrmickoM s3eike Complex Object
(CIIOKHO€ OOMOJIHEHHUE) COCTOUT M3 2 4aCTei:

CymeCcTBUTENBLHOE UM MECTOMMEHUE B 00BEKTHOM nanexe + Mupunutus
Hanpuwmep:

Do you want the children to stay? — Tsr xouemns, uTo0B qeTH OCTAMCE? (CYMIECTBUTENEHOE +
WH()UHUATHB)

Do you want us to stay? — Tl xouems, 4T0OBI MBI OCTAMMCBL? (MECTOMMEHHUE B OOBEKTHOM
nagexe + Uadunutus).

Mecronmenus B o0bekTHOM manexe: me, her, him, you, them, us. Ha pycckuit s3erk Complex

Object 0OBITHO TTEPEBOAUTCS MPUAATOYHBIM JOMOJTHUTEIIHHEIM MTPEIIOKEHUEM C CO03aMU UTO,
gT00bI, KAK.

[Tpumepsr:
Would you like me to help you? — Xouems, uroOsrstmomornarede?
[ want my daughter to learn English. — I xouy, uto0s1 MOsSI TOYE M3yUana AHTTHHACKUIA.

Nupuaurue MOKET CTOATH B 000U 13 CBOUX (popm. Hampumep, €ciim MBI TOBOPUM O TTPOLLIOM,
TO UCMOIB30BATh HYKHO IMeP()EKTHEIN HH(PUHUTHB:

[ know her to have graduated from the university three years ago. — 4 3naro, 4To oHa 3aKoHYIIIA
VHUBEPCUTET TPU rOa HA3a/I.

Ecmi HyHO nmepenars CTpagareabHBIN 3a/10T, TO UCITOAB3YETCA MACCUBHBIN UH()MHUTHB!

[ suspect him to be helped by her. — I momo3pesaro, uro oHa emy momorna.

["maroser, mocne koroperx yrorpedmsercs Complex Object.

Complex Object (cmoxHOE TOMOTHEHUE) YHOTPEOIAETCS MOCIE ONMPEAETCHHBIX TPYIIT TIar0I0B:

["maroser, Berpakaromiue kemanue: would like (xoren Ovr), want (xoters), wish (;kenats), desire
(;KkenarTn)

Do you want Robin to show me the city? — Terxouems, atoOs1PoOuHIOKA3aTAMHETOPO T ?
[ would like you to show me the city. — SI0bxoTena, 9TOOBITEIIOKA3aIMHETOPOI.

["maroser, BEIpaarIIUETPEaToIoKeHne: expect (oxnumare), believe (Bepurs), think (mymars),
suppose (mpeamonarars), consider (cuurars ), find (HaxoauThH)

We expect our friends to arrange everything by the time we come. — Mgy oxkumam, uro HamM
APV3bi BCC OPraHU3yIOT K TOMY BPEMCHH, KdK MBI HPHG}’,I[EM

[ believe him to be a trusted partner. — I Bepro, uT0 0OH HAAEIKHEIH TAPTHED.

[maroser, _ BeIpakarmomme Inpukazanue winm  mpocs0y: command  (mpukaseiBate), order

OOKYMEHT ED NMNCAH
(npm{am]mmgﬂaﬂ F(JEDIJI_]]ECH’IDB), allow (pazpemniars)
Cepmudomkatr: 2C0000043ESABBB952205E7/BAS00060000043E

Bragendie otderedaire-chansctorberbrought. — On Beer MPUHECTHCTY BA.
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EIH

NencTeuT:

['maronsl, BeIpakaronme 4YyBCTBEHHOE BOCHpUATHE: See (BUOETh), hear (ciaeimare), notice
(3ameuars), feel (wyBcTBOBATE ), Watch (Habmonats), observe (HaOmronaTs)

[ heard him say this. — 5 ciermana, 9To OH 3TO TOBOPHII.

['maronsr, BeIpaxkaronme moOyxkaeHue: make (3acraBasars), force (mpunyxpars), have
(moOysxmars), let (mO3BOIATE)

Don’t let him go! — Henaitemyyiitu!
The teacher made the students be silent — Yuurens3acraBuncTy 1€HTOBY CHOKOUTE CAI.

OOparuTe BHUMAHUE, YTO MOCIE MH()MHUTHUBA HE CTABUTHCA 4ACTHUIA tO, €CIU TIAroil BeIPAKAET
UyBCTBEHHOE BOCIIPUATHE:

YacTuma to takxke HE CTABUTCA B CIOKHOM JOMOMHEHWM IOCIE TIArojoB moOyxmenus make,
have, let:

Complex Object mocne rraroaoB 9yBCTBEHHOTO BOCITPUATHAL.

[Tocne rmaronoB 4yBCTBEHHOTO BOCHPHUATHS S€€ (BUAETH), hear (CasImiars), notice (3amMedarn),
feel (uyBcTBOBATE), Watch (Habmronars), observe (Habmomars) Bo Bropoit wactu Complex Object
MOKHO HAOmroaars Kak THPUHUTUB 0€3 acTuIs! to, Tak u opuyactue [.

[Tpumep:
[ heard him sing a song. — 51 ciermarn, 9To OH MOET MECHFO.
[ heard him singing a song. — Sl cierma, Kak OH MOET MECHIO.

Ecmn pelictBue ObBLIO KOPOTKHMM, MBI TOBOPMM O HEM, Kak O (akrte u B HOEPEBOAE
ncnons3yem «410» — craBuM HHPUHUTHB.

Ecmu pencrBue OBLIO AIWUTENBEHBIM, MBI 3aCTald €r0 B OPOLIECCE COBEPILEHUA, 4 B MEPEBOIE
ncnomas3yem « KAK» — crasum mpuuactue 1.

We saw him cross the street. — MeBuaenu, 4rooHnepemenymiy.
We saw him crossing the street. — MBI BUIEIM, KAK OH OEPEXOINI YIIUILLY.

JlekcHueckue eqnHUNBI 0 TeMe: drive, left-hand side of the road, steering wheel, pedals, left-
handed cars, accelerator, gas pedal, handbrake, a gear stick, petrol, driving age

Bonpocsl u 3a1aHu:
1. Packpoume cKoOKuU, ucnos3ya ciodcnoe oononnenue. Ilepeseoume

1. I want (she) to be my wife.

. My brother taught (I ) to swim and dive.

. They would like (we) to read aloud.

. Bob advised (she) to stay for another week.

. We expect (he) to arrive at noon.

= R LTS N

. I heard (you) open the door.

7. Dad alﬁﬁj%m@“m’gg fishing with him every weekend.

........... .-'_.-'_l

"8 our. parq—::ms. .eas;pept (weto stop quarrelmg

9 Sara never lets (he) drive her car.
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10. I saw (you) cross the street.

2. llocmagvme «to» mam, 2oereodxoouUMo

1. We heard the lorry ... stop near the house.

. I want my elder sister ... take me to the zoo.

. I believe the Internet ... be the greatest invention ever.
. The teacher doesn’t let us ... use our mobile phones.

. They didn’t expect her ... be late.

. The police officer made him ... tell the truth.

-1 o n B W D

. I'would like you ... admit your fault.

8. Swan believes Vicky ... be the best manager in our store.

9. Nick persuaded me ... go in for sports.

10. We saw Jacob ... break the window.

11. I consider this sculpture ... be a masterpiece.

12. She noticed Mary suddenly ... turn pale.

3. llepeppazupyiime npeonosrcenuis, UCNOIb3YA C/10HCHOE OONOTHEHUE

H-p: Iwantthatshewillcookmushroomsoup. (I xouy, aT005I OHA TPUTOTOBMIIIA TPHOHOM CyII.) — [
want her to cook mushroom soup.

1. The children were laughing and enjoying themselves on the beach. Their parents saw them. —
Their parents saw ... .

. They said: “He is an expert in our industry.” — They consider ... .
. The bike disappeared in the forest. The policeman noticed it. — The policeman noticed ... .

. Elvis said to his son: “Don’t watch horror films.” — Elvis doesn’t let ... .

. Dad says that I can travel to China with you. — Dad allows ... .
. He swears a lot. Many people heard that. — Many people heard ... .

2

3

4

5. “Mummy, please, buy me that doll”, said the little girl. — The little girl would like ... .

6

7

8. “Bring me some water from the well,” my grandmother said. — My grandmother wanted ... .
9

. Somebody was watching me. I felt that. — I felt ... .

10. Daniel said: “Helen, you can go to a night club tonight.” — Daniel let ... .

IIpakTiHyeckoe 3ansarue Ne 18.
Complex Subject construction/Koncrpykuust ComplexSubject.

Fpammagmrﬁmm%@@ect construction/Koncrpykimsa Complex Subject.

Ceprnb €000 POPMEPROB AHHE, 500 OMMY;HUKATUBHEIX ~ KOMIIETCHIIUHM,  OBJIAJICHUE JIEKCMKOH U
BﬂEﬂ,EﬂE[_I]IJaMW@ﬁIbHHE AnexkcaHgpoBHa

3HATH: 0a30BEIE HOPMEI YIIOTPEOIEHUS TEKCUKHU, (DOHETUKN U TPAMMATHKM.
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CepTudM

YMerb: uuTarh, MNEPEBOOUTH U MEPECKA3BIBATE TEKCTBI HA MHOCTPAHHOM  A3BIKE C
MCTOIB30BAHUEM CHOPABOYHOM W Y4EOHOM IUTEPATYPHI; OCYIIECTBIATh KOMMYHUKAIIUIO HA
WHOCTPAHHOM S3BIKE.

AKTYAIBHOCTB TeMbI: 00yCIOBIEHA HEOOXOAUMOCTEIO OBAaneHuem Y K-4

Teopernueckasiuacts: Complex Subject B mepeBome 3HAuwT ‘ClOXKHOE mOAIENKANIEe’.
CnoxkHoe OHO TOTOMY 49TO OHO CIOKEHO W3 [JOBYX 4YacTEH: CYNIECTBUTEILHOE\

mectouMenue + unpunurue. Kpome  TOro, MexAy IBYMS  UACTAMU  MHOJUIEIKAIIETO
€CTh CKA3YEMOE, 4TO HEOOBIUHO A1 AHTJIMMCKOTO A3BIKA.

BoT cxema npeninoxkeHus CO CI0KHBIM MOJIEKANIM B BUAE TAOMHIIHL:

CymectB.nu mect.  ['maron (ckazyemoe)  Undunurus OcTt.9acTs

1. You are said to play chess very well
2. The bank is believed to be robbed by its employee
3. The ghost was seen to walk around the castle

Cnoxuoe momnexamiee (Complex Subject) cocTrouT u3 CYMIECTBUTENIHHOTO\MECTOMMEHUS
napuHUTHBA: YOu... to play; The bank... to be robbed.

Mecroumenue 3nece B umenurenbHoM manexe (he, she, we, they), a ne B o0sekrnom (him, her,
us, them), kak B o0opore Complex Object (coxHOE TOMTOTHEHHE).

CkazyeMoe BBIPAKEHO TJIAr0JIOM B MACCMBHOM 3a10T€, MCKIIOUEHWE — TJIAr0JBI appear, seem,
happen, prove, turn out.

Ckazyemoe MoOKeT OBITh BBIPAKEHO HE TOJBKO TJIArOJOM, HO W coueraHuem “to be +
nmpuiarareasHoe”: be likely, be unlikely u mp.

['maron (cxazyemoe) TEOPETUUECKN MOKET OBITE B TI0OOM BPEMEHH, HO UAMIE — B HACTOSMIEM (1S
unlikely, seems, are said).

B xauectBe mH(WHUTHBA OYEHL 4ACTO WCITOAB3yeTCA MH(pUHUTHUB Tiarona to be(codcTBeHHO, B

popme “to be”).

Uapuaurus moxer ObiTh B mo00oi w3 mectu (opm, HO gamie B mpoctoit (opme(Simple
Infinitive) B akTHBHOM MM MMACCUBHOM 3aJI0T€.

BapuanTter o6opora Complex Subject

Bapuanter mpemmoxxenwii ¢ Complex Subject mM0OKHO pa3genuts Ha HECKOJBKO TPYMI B
3aBUCHUMOCTH OT TOTO, KAKOHU IJIar0oj UCHOJIB3YETCI B KAYECTBE CKA3yEeMOro.

. I'marose! 3HaHUs 1 peun
1. I'maro a e
“You are said to play chess very well. —['oBopsT, 4T0O BEI OU€HE XOPOIIO UTPAETE B IAXMATHI.”

JTO Takwe rnarojiel, Kakknow — 3HaTh,Say — roBOpuTh,think — nymars,state — 3aaBasaTe,report —

coo0mIaTe, TOKIAIBIBATh, ANNOUNCE — COOOTIATE.
OOKYMEHT I'IDJ:I,I_IMEAH

He is said WW%FSQH"%TUBQPM 4TO OH JKHUBET 33 TPAHUIIEH.

-.|||'||||',.-.

........... "\-I'l.-'_.-'_l

Bnapens . ThAHE CAHAPOBHA . s
New Orleans'is " “kiown  to  bea  fabulous city. —  HopwitOpreanmssecreH,

[eiicTant

HHKB 0 CI{HTHT EI[BI{E:IHFDP OII.
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2. I'maromnsl, BeIpaKamnye NpeInoaokKeHIE, 0KUITAHNE

“Thebankisbelievedtoberobbedbyitsemployee. — Cuuraercs,
gT00aHKOBITOTPAOIEHETOCOTPY THUKOM.”’

expect — o)xuaaTh,believe — monarars, BepuTh,consider — CauTaTh,SUPPOSE — MOIATATE.

Your students are expected to pass the exam. — Oxumgaercs, YTOBAMMCTY AEHTHICAATY TOK3AMEH.
That photo is believed to be an evidence. — [Tomarator, uT03TO(OTOSMBIAETCAY TMKOH.

3. I'maronsBOCIpUATHSA

“The ghost was seen to walk around the castle. — Bunemm, kakmpuBuIeHHEX0 TMIOBOKPYT3aMKa ™.

K rmaromam BOCHpUMATHA OTHOCATCSA Takue Ca0Ba, Kak:hear — cheimare,see — BUOETH,hotice —
3aMEUaTh.

My cat was seen to chase a dog. — Bumem1, kak mos komka Oeraer 3a co0akoi.

4. CnoBocoYeTaHMsA C MPUIATATETEHBIMU

“Lily is unlikely to win the party. — JlmmBpspmBemrpaermapruso.”

C1o)KHO€ MOIEeIKANICe UCOIB3YVETCA C COUCTAHMAMHE “‘to be + mpumararensHoe”, TAKUMH KaK:
be likely — BepoaTao,be unlikely — mamoBeposaTHo,be certain — onpeneneHHo, HECOMHEHHOM,

be sure — 00sA3aTeIBEHO, HABEPHAKA.

Bobby is likely to lose the match. — bod0u, ckopee Bcero, mpourpaer maTd.

Aliens are unlikely to make contact with us. — Bpsn nu nHonmanersHe BEIIIAYT ¢ HAMH HA CBA3E.
5. Complex Subject u rmarosr B aKTHBHOM 3aJ10T€

“The dress seems to be expensive. — [InaTse BErasauT goporum.”

B OOmpmMHCTBE CIy4aeB CKa3yeMO€ BEIPAKEHO TIIArojiOM B HACCMBHOM 3aJIOTE, UCKIIOYEHUE —
[JIAroiel: S€em — KaszarbCs,appear — Kas3arhCs, BBITJAOETh, MOABIATHCShappen — Ciaydarhes,
OKa3bIBATHECA,Prove — OKa3EIBATHECA, turn out — OKa3eIBATHECA.

OTH TIaroJikl UCHOJIB3YIOTCA B AKTUBHOM 3aJI0TE€.
She seems to be a nice person. — OHa KAKETCA XOPOIINM TETOBEKOM.

Bﬂﬂpﬂﬂlﬂ H 3aJJaHHHA.

1. Hepegppazupyitme cneoyrouiite npeoioxceHUusA, ynompeonan CiodicHoe noonexcaiyee

[IPUMEP. People consider the climate there to be very healthy. = The climate there is
considered to be very healthy (complex subject).

1. People consider the climate there to be very healthy. 2. It was announced that the Chinese
dancers were arriving next week. 3. It is expected that the performance will be a success. 4. It is
said that the book is popular with both old and young. 5. It is believed that the poem was written
by an unknown soldier. 6. It is supposed that the playwright is working at a new comedy. 7. It is
reported that the flood has caused much damage to the crops. 8. It was supposed that the crops
would be g Ahal ¥eain 2+ 1s has been found that this mineral water is very good for the liver. 10.

ceprdideientistsoconsidesdhateeleotrioatyseexists throughout space. 11. It is said that the weather in

Srene Purope WS EXCERdMEN 10t last summer. 12. It was reported that five ships were missing after
the battle.
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2. Ilepeseoume Ha aH2TUUCKUIL A3bIK, UCNOAb3YA KoHCcmpyKuuiw Complex Subject

1. T'oBopsar, urto 510 3manme Ov10 mocrpoeno B 15 Beke. 2. Ilpenmonararor, ato coOpanue
3akoHuuTCA B 10 gacos. 3. Hukak He oxkupany, 4ro X0JI0aHAA MOTr0Ada HACTYIUT Tak pano.4. M3
Tpex cecrep bponte lllapnorra cunraercsa nandonee rananraueoun.S. Kak U3BeCTHO, aHTTIMHUCKAA
mucareasHuna BoMHMY kuna B T€UEHHUE HECKONBKUX jaeT B llerepOypre m m3yuana pycCKyro
mureparypy. 6. Cuuraror, 4TO pycCKas JIWTEpaTypa OKaszajga BIMAHHE HA €€ TBOPUECTBO.
7. U3BECTHO, UTO PUMIAHE MOCTPOWIM HAa bpuTaHCcKuX OCTpOBAaX XOpOmmMEe AOpOoru. 8.
[Tonmararor, uto mosma «beoByme(» Oputa Hammucana B 15 Beke. 9. Bamsrep CkorT cumraercs
cozmarenem ucropuueckoro pomana. 10. CooOmaror, 49T0 HSKCIEAWINA OOCTUINIA MECTA
HA3HAUCHHUA.

Pa3nen 3. Running a hotel

IIpakTiyeckoe 3ansrue Ne 19.

Tema 3ansaTusa: Running a Hotel /Ynpariienue ore/ieM

[eas: @opmupoBaHHe HABBEIKOB [IEIO0BOTO B3aMMOJIECHCTBHAS HAa AHTIMMCKOM S3BIKE B
npo(eCcCHOHATBHOU Cepe.

B pe3synbrare 0CBOEHUA TEMBI CTYIEHT JOJIKEH

3HATh: JIEKCUKY OpPO(PECCUOHANBEHON HANMPABICHHOCTH; HOPMEI YIOTPEOJIEHUS JIEKCHUKH
AHTTUUCKOTO  s3bIKa B npodecCHoHaJIBHOM  cdepe;  OCODEHHOCTH  TPaAMMATHKH
npo()ECCHOHATIBHOTO AHTIMNCKOTO A3BIKA;

YMeTh: OCYIIECTBIATE AEJIOBOE B3aUMOIEHCTBUE HA AHTIMHUCKOM SA3BIKE B MpPO(EeCCHOHATBEHON
cepe; 9UTATh U MEPEBOIUTH CHEIUATBEHYIO JUTEPATYPy AJA MOMOIHEHUS NPO()eCCHOHATBEHBIX
3HAHWHI.

AKTYaAJIBHOCTB TeMbl: 00ycioBIeHa HEOOX0aAUMOCTEIO OBiIaneHuem OTIK-1.

TeopernueckasiuacTn:
HOW TO RUN A HOTEL

Our guide on how to run a successful hotel

Both in the UK & USA a high percentage of people don’t actually know how to run a
hotel and so they don’t do it properly and as a result they don’t get the success they desire. We
have years of experience in the hotel industry and can attribute our success at running hotels to a
small but meaningful set of guidelines, which anybody who wants to run a successful hotel
should seriously follow. We call them the 5C’s, these are:

Control

Cost Effective
Cleanliness
Customer Service
Creativity

CongrpbBasically this is your role, it covers everything from managing your employees,

ordering®AHdPPOrAHABARLGRR, financial management, and also advertising and promoting your
Ceptud HETI::E]fUEE%é 0043E9ABBES522 ETBASﬂﬂEIE 0004 3E
0

Jneans that o must be in the driving seat nobody else is going to run your hotel with
the same dedication as you!

Bnanen
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Cost Effective.As with any business you have to keep a close eye on what you are
spending. However this doesn’t mean that you buy dirt cheap ingredients and furniture just to
save a few pounds

as this will backire on you. Neither does it mean that you hike up your prices to make more,
because this just doesn’t work, your customers won’t accept this.What cost effective really
means is that you prioritise and control your spending in order to increase your profit

margins.

Below are a few pointers for you to consider to help you run a cost effective hotel,
whether you are in the UK or the USA:

Do you have more staff on duty than you actually need?

Do you pay more for your products and services than you need to?
Have a look around for better deals, wholesalers need business too!
Are you paying for services that you don’'t need?

Do you have a lot of wastage that could be reduced?

Are you using your gas/electricity eficiently?

Do you buy in items that you could actually make yourself for less?

Cleanliness.This should speak for itself really, you certainly want to be running a clean
hotel, as not only is it the law for you to run a clean and safe hotel, it is basically expected from
you. Would you eat food that had been stored incorrectly in a dirty fridge? Prepared with dirty
utensils? By a dirty chef in a dirty kitchen? Or sleep in a dirty bed?

I DOUBT IT!!! Neither would any customer you would

want in your hotel! Just remember:
CLEAN AS YOU GO.

Customer Care.This has to be one of the most important areas for you to get right when
running a hotel, because your customers are your survival. If they are happy, then you will be
happy. Customer care is a huge topic to cover, in fact we could design an entire website
dedicated to this subject alone! That is why we have decided to highlight the most important
points about customer care in our opinion.

What is customer service? The statement we feel best describes customer care is pretty
much self explanatory, it is ‘caring for customers’! Or how a hotel directs and creates its
products or services towards the needs of the customer. Try to remember that if your customers
feel looked after and appreciated then they will in turn look after and appreciate you. This
section is about making you stand out from all the other competitors in the area to make sure that
you offer your customers a better experience than anywhere else. Being creative is all about
trying new things, new dishes, new cocktails or a different service style that isn’t available
elsewhere in the area.

ThEdaiiasdRg fikas should give you some insight into how you can become more
ceprbgreativepwhethiepsponsarerinoFhedJi or The USA:

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Introduce new, exciting dishes on your hotel menu.
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Improve your vegetarian, vegan, children’s options.

Offer your customers a taste of a new dish while they are drinking in your bar.
Introduce fast check-in and checkout services for your guests.

Provide your wedding clients with free car hire to and from your hotel
Provide your hotel guests with a special welcome basket in their rooms.
Remember to advertise all of your other hotel products in your guest bedrooms.

[t is also very important for your success that you keep an eye on what your competitors
are doing to improve customer experiences. Competition isn’t just the hotel next door it is every
business who is trying to get the customers to spend the money they would spend at yours! Pay
attention to the following areas and how your competitors are managing them, whether you are
in the UK or the USA:

What are your competitors serving? How much are they charging?
How much do they pay their staff and how do they treat them?
Where and how do they advertise? Who goes there?

What offers, promotions and extras do they have available?

Vocabulary

1) torunahotel(v.) — ynpasmsateoTenem

running a hotel — ympasnenune (pykoBoACTBO) OTEIEM

on the run (adv.) — naxony, HaOery

at a run (adv.) — derom, moapsn

2) toattributeto (v.) — mpumCEIBATE (Yemy-i), OOBACHATE (ueM-1.)

attribute (n.) — xapakTepHas uepTa, IPU3HAK, CBOHCTBO

3) guideline (n.) — pykOBOACTBO, MPUHIIUTI, TPABUIIO

to follow guidelines — cnenoBaTe pekomengaIsIM

a set of guidelines — psm pekoMeHmaMi, CBO MPABIIT

to draw up guidelines for — cocraBuTe pyKOBOICTBO (0152 KO20-1.)

4) to manage (v.) — yOpaBIATh, pYKOBOJIUTE, PACIIOPIAKATECA, KOHTPOJIUPOBATH
management (n.) — ynpaBieHHUe, MEHEIKMEHT, PYKOBOACTBO, aIMUHHUCTAIIAA
effective management — s pekTuBHOE ynpaBiaeHne

financial management — ynpasienue puHancaMu

corporate panagement .~ KOPHOPATHBHOE YIIPABICHUC

ANEKTPOHHOW MNOANWUCHIO
Ceprmdbil@P IMANAZEIFIRALEISBEICIIAD @HNMEIAETPALH A, PYKOBOICTBO

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
manager (n.) — MEHEIKEDP, PYKOBOAUTEINb, YIIPABILAIOMINH, 3aBEIYIO NI
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general manager — reHepanbHBIH JUPEKTOP

deputy general manager — 3aMeCTHUTENb TEHEPATBHOTO TUPEKTOPA
assistant manager — MOMONIHUK YIIPABJIAIOMIETO

5) to dedicate (v.) — mocBaMIATE, YAEATE, MPEIHA3HAYATE
dedication (n.) — mpenaHHOCTH, BEPHOCTE, PUBEPIKEHHOCTD, IIEJIEY CTPEMIIEHHOCTE
dedicated (adj.) — paboTaronmii mo MPU3BaHWTO, TPETAHHBIN €Ty
to be dedicated to — OBITEMOCBANIEHHBIM (UEMY-JI.)

6) cost-effectiveness (n.) — perTadenBEHOCTE, 3(P(PEKTUBHOCTE 3aTpar
syn. efficiency

costeffective(ad].) — peHTadENnBHEIN, SKOHOMAYECKH (P EKTUBHEIN
syn. efficient

effectively(adv.) — 3¢ dpextiBHO, yemenmo

syn. efficiently

7) to save (v.) — COKOHOMUTE, COepedn

savings (n.) — coepexeHus

8) to hike (v.) — momHMMATE, ITOBEIIATE

to hike up prices (v.) — noguuMAars, 3a1MpPaTh LEHEI

hike (n.) — yBenuuenue, B3meT

salary hike — moBeITIIEHME 3apTUIATEI

9) proit(n.) — mpuOBLIE, JOXOT

syn. income. beneit

to bring a good proit — MPUHOCHUTE XOPOMIYIO MPHUOBLTH

profit margins — pazMep npuOBLIA, MapKa MPUOBLIA

to profit (v.) — IPUHOCHUTE MONB3Y

profitable (adj.) — BeITOqHEI, TPUOBLIEHETI, PEHTAOETE HETIH
profitable contract — BEITOTHEIN KOHTPAKT

10) staft (n.) — nepconasn, kagpel, COTPYIHUKH

staff on duty — gexypHBIi nepcoHat
to staff (v.) — Habupare, yKOMOIEKTOBEIBATE IITAT COTPYIHUKOB

staff member — mrraTHEIN COTPYIHUK
AOKYMEHT MOAMMCAH

Ceptu ¢u§ ﬁtaaT ffg%&hﬂgggm E@ﬁ%@:ﬂ%&%&%ﬁjﬁ

Eina,.qenei_l llleGayxoea TaTenHa AnekcaHgpoBHa

:1) to waste (v.) — TpaTUTE BITyCTYIO, TEPATH
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wastage(n.) — TpaTel, IOTEPH

a lot of wastage — MHOTOITOTEPE

to reduce wastage — TSIy MEHBIIIEHUATIOTEPE

syn. to cut down wastage

12) to experience smth. (v.) — mepEKNBATE, UCIBITHIBATE, CTAJIKUBATLCA (C Yem-1.)
eXperience(n. ) — ONbIT, BOEYATIEHHUE, ONMIYIIEHUE

toofferyourcustomersabetterexperience — 30. nmpemrarats CBOMM KJIMEHTAM JIYIIIEE
00CIyKUBAaHUE

customer experience — OIbIT, BOCYATICHUA KIMEHTA

13) tocharge(v.) — 30. HaunCIATH

chargesmthtosmb’saccount — HAUUCIUTE YTO-JI. HA YEH-JI. CUET
charge (n.) — miara, HauuCnEeHNeE, Pacxos

extra charge — nomomnurensHas omnara

free of charge — becimarno

14) to treat smb (v.) — oOpamarscs, 00XOIUTECA C KEM-II., JICIUTD
to treat the staff — oOpamareca ¢ mepcoHaIOM, COTPYIHUKAMM
treatment (n.) — oOpamienue, 00X0XKIEHUE, TEUECHUE

toprovide VIPtreatment — mpemocrasmsate BUIT o0cmyxuBanme

Bonpocbinzajanus:
1. Answer the questions:
1. What is the success at running hotel attributed to?

. What responsibilities does manager’s control cover?

. What does cost effective hotel mean?

2
3
4. What issues should be considered to run a cost effective hotel?
5. What 1s customer care?

6. What ideas can help you become more creative?

7

. What areas of your competitors’ activity are recommended to pay attention to? Why?

2. Fill in the gaps with a proper form of the words from the Vocabulary list:

1) She has control of the day-to-day of the business.( to run)
AOKYMEHT NOAMMUCAH
2) In this’ PR ERPmany outbreaks of communicable disease

Ceptudomkar: 2C000 43EE{AB§BBEEEDSETBA5 006000004 3E

Bna,.':l,eneﬂ'_le Cmmumpﬂm%E&mgﬁaa ( to ﬂttributﬁ‘)

3) She’s completely to her work.(to dedicate)
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4) Many small companies operate on very narrow margins.(proitable)

5) I did meet him once and it was [ shall never forget.(to experience)

6) The department needs three more computers in order to work most (effective )
7) I am the formal leader of the project but the everyday is done by my assistant.
( to manage )

8) Water companies will have to cut down on . ( to waste )

9) All information will be as strictly conidential. (treatment )

10) Retailers have (up) prices again.( a hike )

11) Some of the photographs appear posed, but a lot of them you’ve just captured on the

( running )

12) *The centre will be by a total of 300 people at full capacity by the middle of this

year.( to staft )

3. Read and translate:
Hotel manager

Running a hotel comes with a variety of responsibilities. If you have a professional
manner, friendly personality and are able to think on your feet then this might be the career for

you In the role of hotel manager you would be responsible for the day-to-day management of a
hotel and its staff. You would have commercial accountability for budgeting and financial
management, planning, organising and directing all hotel services, including front-of-house
(reception, concierge, reservations), food and beverage operations, and housekeeping. In larger
hotels, managers often have a specific remit (guest services, accounting, marketing) and make up
a general management team. While taking a strategic overview and planning ahead to maximise
proits, the manager must also pay attention to the details, setting the example for staff to deliver
a standard of service and presentation that meets guests’ needs and expectations. Business and
people management are equally important elements.

Responsibilities
Managerial duties vary depending on the size and type of hotel, but will include:
» planning and organising accommodation, catering and other hotel services;
 promoting and marketing the business;
» managing budgets and financial plans as well as controlling expenditure;
» maintaining statistical and financial records;
» setting and achieving sales and proit targets;
» analysing sales igures and devising marketing and revenue management strategies;
. recmitim&}gg%ﬂw Eﬂﬂitﬂﬁl’lg staff;

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E

Branenaiplafifingsyorkschedules:for individuals and teams;
OeiicTe arehE ?ﬁ%ﬂ%%@ﬁ‘ﬁ custo MEeTs,



* dealing with customer complaints and comments;

« addressing problems and troubleshooting;

« ensuring events and conferences run smoothly;

* supervising maintenance, supplies, renovations and furnishings;

» dealing with contractors and suppliers;

* ensuring security 1s effective;

* carrying out inspections of property and services;

» ensuring compliance with licensing laws, health and safety and other statutory regulations.

[f you manage a large hotel you may have less direct contact with guests but will have
regular meetings with heads of department to coordinate and monitor the progress of business
strategies. In a smaller establishment, you will be much more hands-on and involved in the day-
to-day running of the hotel, which may include carrying out reception duties or serving meals if
the need arises. A significant number of hotel managers are self-employed, which often results in
a broader set of regular responsibilities, including managing finances.

Skills
You will need to have:
« a friendly personality and a genuine desire to help and please others;
» the ability to think clearly and make quick decisions;
» numeracy and logistical planning skills;
» a professional manner and a calm, rational approach in hectic situations;
» the ability to balance customer and business priorities;
» lexibility and a ‘can do’ mentality;
« energy and patience;

» excellent communication and interpersonal skills, especially when dealing with speakers of
other languages.

Language skills may also be an advantage, especially for hotels which are part of an
international chain.

4. Find phrases in the text and provide their Russian equivalents:

a variety of responsibilities, friendly personality, in the role of hotel manager, budgeting and
financial management, food and beverage operations, housekeeping, while taking a strategic
overview and planning ahead to maximise profits, to deliver a standard of service and
presentation that meets guests’ needs and expectations, business and people management,

respnnmbmmEEﬁHm X ﬁ“’ﬁ% duties vary depending on the size and type of hotel, managing

cEpTthJ;mdg%%g%E&rgfmﬂmi planss.dealing with customer complaints and comments, dealing with
BranengonttiictorseantsuppliesPearrying out inspections of property and services, regular meetings with
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heads of department, involved in the day-to-day running of the hotel, if the need arises, a broader
set of regular responsibilities.

5. Find English equivalents in the text:

00A3aHHOCTH MEHEKEpa pa3IM4aloTcsa B 3aBUCUMOCTHM OT pa3MEPOB M THUIIA OTEN,
[UTAHUPOBAHUE M OPraHU3anMs TOCTUHUYHBIX YCJIYT, KOHTPOJIbL 34 PacXOmaMH, BEIEHUE CTATH-
CTMUECKON M (PUHAHCOBOM OTUETHOCTH, HAOOp M 0OyueHHE mepCcOHana, 3aHUMATHCS KAmo0aMu
roCTEN, pemeHue npodnaeM M yCTPAHEHHE HETOCTATKOB, B3AMMOIEHCTBHUE C HMOAPAIHBIMHU Op-
raHm3anusaMid M OOCTABIIMKAMM, OOecHeueHHe COOTBETCTBUS C HOPMATHUBHEIMHU AKTAMHU,
MOCTOSTHHO BCTPEUATHCA ¢ PYKOBOAUTEIAMHU OTAENI0B, KOOPIUHUPOBATE U YIPABIATE PA3BUTHEM

OETOBBEIX CTpaTeruil, ynOpaBiacHue (PUHAHCAMHM OPYKETIOOHBIM XapakTep, CHOCOOHOCTE
MPUHUMATE OBICTPBEIE pEmeHusA, THOKOCTh, OHHEPrus M TEPIEHUE, OTJIUUYHBIC HAaBBIKH
MEKITMIHOCTHOTO OOIIEHUS.

6. Translate into English and write the following sentences.
1) Yopasastoniuil oTenemM OTBEYAET 34 €KETHEBHYIO JIEATEIbHOCTE OTEIIA.

2) Ynopasnenue OM3HECOM U TIOABMH — OIUHAKOBO BAKHEBIE AJIEMEHTHI B paboTe Y MpaBstoniero
OTEJIEM.

3) B nacrosAmiee BpeMsa MBI IUIAHUPYEM 3HAUMTENLHOE OOHOBIEHHUE BCEX TOCTEBBIX HOMEPOB U
TFOKCOB, 4TO 000MIETCA B 9,5 MIJLIIMOHOB JOJIAPOB.

4) MortuBupoBaHuE COTPYOHMKOB M WX YAEPkKAHUE ABISIETCA BakHEHmiew 3aborou B cdepe
rOCTENPUUMCTBA.

5) Ecoum y Bac mpobOimema C BO3MOXKHBEIM IIEPEOPOHMPOBAHMEM, CIEOYET OOCYyIUTH
AIBTEPHATUBHEIE OPTAHN3AIMOHHEIE MEPEL IT0 PA3MENICHUIO JOMIOIHUTEIEHEIX T'OCTEH.

6) YIpaBnsrommi OTEIEM OTBEYACT 3d YIIPABICHUE BCEMU CIIy:KO0aMHu OTel, BKIHOYAs CIyxKOy
npuema, OpOHUPOBAHUE, COYKOY KOHCEEPIKEN, 00ECIEUCHUE MUTAHUSA U ITO3TAKHYIO CIIYyKOY.

7) YnopaBmArommid OOMKEH TaKKE YAEIATH BHUMAHME MEI04YaM, IIOKA3bIBasg IPUMED
COTPYIHUKAM KAaK CJIEOYET YOOBIETBOPATH MOTPEOHOCTH U UATH HABCTPETY YATHUAM T'OCTEU.

8) O0cmyx)xuBaHue rocreu — 310 3ad00Ta 0 HUX, T.€. TO, KAK OTENb CO3JAET U HAMPABIIAET CBOU
OPOAYKTEL U YCIAYTH HA 00eCreyeHue noTpeOHOCTEN TOCTEN.

IIpakTiHueckoe 3ansrue Ne2(.

Tema 3anarua: Sales and Marketing/ Ilpoga:xu 1 MapKkeTHHT

Henas: ®@OopvupoBaHHE HABBIKOB OEIOBOTO B3aUMOIEUCTBHS HA AHTJIMHCKOM S3BIKE B
npodecCuOHATBHOU cepe.

B pe3synbrare 0CBOEHUA TEMBI CTYIEHT JOJIKEH

3HATh: JIEKCUKY OpO(ECCUOHANBEHON HANMPABICHHOCTH; HOPMEI YIOTPEOJIEHUS JIEKCHKH

AHTIHHICKOEBYMEHT SIRH{IICAH B rmpo (heCcCHOHAILEHOM chepe: 0CODEeHHOCTH rPaMMATUKH
SNEKTPOHHOM TOAMNUCHIO, po¢ (epe:; p

Cepruc PO DECCHAHAATH OT0, 4B BIHCHOTAA3bIKA;

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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