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AHHOTAIMSA K padoyeld mporpamMme JHCIHILTHHbI

HaumeHnoBaHue B3aumojaeiicTBHe ¢ KJIHEHTAMH

JTHCIIHILIHHbI

Kpatkoe OcHOBBEI TpPO(ECCHOHANBHOW KOMMYHHUKAIWH. BWUOBI KOMMYHUKAIUH.

co/lep:KaHHe [IcnxonuHurBucTHuecKkne AacnekTel MOpPO(PEeCcCHOHATEHON  KOMMYHUKAIUH.

MUCIHILIAHBI OTUKETHBIE (POPMYIEI BO B3aUMOAEUCTBUH € rocTeM. JKanmoOBl KIUEHTOB.
KonpmkTHeie CcuTyaqui ©W  COOPEl B OpO(EecCHMOHATBHON  Cpene.
OO0ciy)KMBAHUE KIWEHTOB C OrPAHMYEHHBIMA BO3MOXKHOCTAMH 3J0POBBA.
Ob0cayxuBanune VIP-rocten B roctuHnunom Owusnece. OOcmyKuBaHUE
WHOCTPAHHBIX TYPUCTOB.

Pe3yiabTaThl OcyniecTBageT  BHYTPEHHHME W BHEIMIHHE  NOPO(PECCHOHATBHBIE K

OCBOCHHSA KOMMYHHKAIHH.

JTHCIIHILTHHbI [Ipumenser coBpemeHHbIE UH(OPMAIMOHHBIE W KOMMYHHKAI[HOHHBIE
TEXHOJOTUM [UIA peanu3auuyl W NOPOABMKEHHA YCIYT OPraHu3anuu
MHIYCTPUH TOCTECIIPHUMCTBA.
ObOecreunBaeT KadyecTBO OOCTYKMBAHWUA M CTAHOAPTHU3ALMU YCAYT C(EPEI
TOCTEMPUUMCTBA C UCIOJIb30BAHUEM KIHEHTOOPHUEHT UPOBAHHBIX TEXHOJIOT M.

Tpynoemkocrs, | 3 3.e.

3.€.

dopma 3ager

OTYEeTHOCTH

IlepeyeHs OCHOBHOH U IOMOJIHUTE/ILHOM JIUTEpaTYpPhl, HEOOXOAHMOH /IJISI OCBOCHHS

THCIHILTHH bI

OcHOBHAA
JuTeparypa

1. Kmanosa T.C. Texnomoruu mpopmax [IDIEKTPOHHBINM pecypc| : ydebHoe
nocodoue / T.C. JKganoBa. — OnekTpoH.TeKCTOBBIE faHHble. — M. : JlamkoB
u K, A [Iu Op Menma, 2018. — 184 ¢. — 978-5-394-0219-8. — Pexum
nocryma: http://www.iprbookshop.ru/75196.html

2. UYepkanmn II.A. Crparerna ynparieHHA B3aUMOOTHOIIEHUAMH C
kmieHnTamu (CRM) [Onexrponnsiin pecypce]/ I1.A. Uepkammua— OIeKTpOH.
TeKCTOBEIE pmaHHble.— M.: HWurepner-Yuusepcurer Wnudopmarmonneix
Texwomorun (MHTYHT), 2016.— 420 c— Pexum gocryma:
http://www.iprbookshop.ru/52212 .html.— 5BC «IPRbooks»

JlonmoJiHATE/ILHA
fl IUTepaTrypa

1. Kganoga T.C. Texmomormm mnpomaxk M HOPOABIIKEHHUSA TYPIPOTYKTA
[Dnextponnsiit pecypc]: yuedbnoe mocodme mma CCY3os/ T.C. Kmanosa,
B.O. KopuonoBa— OnekTpoH. TeKCTOBEIE manHweie.— CapartoB: Au Ilu Op
Menmua, 2016.— Q7 C.— Pexnm DOCTyMA:
http://www.iprbookshop.ru/44191.html.— 9BC «IPRbooks».

2. Jlxkeumc P. Dmanc YmnpaBineHue KadeCcTBOM [DNEKTPOHHBIM pecypcl:
yueOHoe mocoOue ais CTyJeHTOB BYy30B, OOYJAOMMXCS MO CHENUATBEHOCTH
«Menemxment opranmsanmm»/ P.OBanc JlxenmMc— OIEKTPOH. TEKCTOBEIE

nanueie.— M.: TOHUTH-JIAHA, 2015— 673 c— Pexum pocryna:
http:/www.iprbookshop.ru/52065.html.— 9BC «IPRbooks»
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