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BBeaenne

1. HasHaueHne: oGecrieyeHne METOHYECKOH OCHOBBI JJIS1 OpraHH3al[HH H IIPOBeAeHHS TEKYIIETO
KOHTPOJIS I10 OTUCIIIIIHHE «CepBHC H TEXHOIOIHH B TOCTHHHYHOH IESTEIBHOCTHY. TeKVIIi
KOHTPOJIb I10 JJTaHHOH AUCIIHILIMHE — BHJ CHCTEMATHYECKOH IPOBEPKH 3HAHMH, YMEHHIT, HABBIKOB
CTYJIEHTOB. 3ajjayaMH TeKYyI[ero KOHTPOIS SBIITIOTCS ITONIYYEeHHE IepPBHYHON HH(pOPMAIHIO O
XOJAe H KayeCTBe OCBOEHHMS KOMIIETEHI[HH, a Takke CTHMYIHPOBAaHHE PETYISpHOH
I[elleHaIlpaBIIeHHOH pa0oTBl CTYAeHTOB. J[Ia (QopMHpoOBaHHSA OIpeJelIeHHOIO0 YPOBHSA
KOMIIETEHI[HH.

2. @OC sgBmgeTcd IPHIOKEHHEM K IIpOorpaMMe IHCIHIUIMHBEI «CepBHC H TEXHOJOTHH B
TOCTHHHYHOH IESTEIIBHOCTHY» H B COOTBETCTBHH C OOpa3’0OBaTElIBHOH ITPOrPaMMOH BBICIIETO
00pa30BaHHs I10 HAITPaBJIEHHIO ITOATOTOBKH 43.03.03 I 0CTHHHYHOE JEIO0.

3. Paspaborunk: ['apOy3oBa TaTbsHa ['eHHaJbeBHa, JOLIEHT Kadedphl TYPH3Ma H T'OCTHHHYHOIO
Jena, KaHIHAaT IeJar OrHYeCKHX HayK, JOIIEHT

4. IIpoBegeHa skcrieprusza ©OC.

YIeHBI 3KCIIEPTHON I'PYIMIEI:

IIpencenarens:
OrapkoBa M. B., 3aB xadempori Tul'J

Y1eHbI KOMHCCHH:
Kasnaueera A. A., moueHT kadeaper Tul'J[
Kapramepa O. A ., moueHT Kadeapsl Tul' /]

IIpencraBuTes OpraHmu3au-padoTomaTENs:
Kosnor B.C., HavamsHHK CIyKOBI ITpHeMa H pasMerneHna OO0 «IICKK «Marnyk Axga-Tepm»

DKCIEPTHOE 3aKI0YeHHe: (POHJ OIleHOYHEIX cpefcTB cooTBeTcTBYeT OIl BO mo HarpaBiIeHHIO
1moAroToBKH 43.03.03 ['OoCTHHHYHOE [JEeI0 H PeKOMEHAVEeTCS I OLEHHBAaHHS VPOBHA
C()OPMHPOBAHHOCTH KOMIIETEHI[HII IIPH ITPOBEACHHHM TEKYIIErO KOHTPOIS YCIIEBAEMOCTH H
IIPOMEKYTOYHOM aTTeCTAI[MH CTYAEHTOB 110 JUCIHIIUIHHE « CepBHC H TEXHOIOTHH B TOCTHHHYHOM
HeITeIbHOCTH Y.

28.03.2022

5. Cpoxk gencteusg QOC onpeaenseTcs CPOKOM pea3alii 00pa30BaTeIbHOH ITPOrPaMMEL.
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1. IlepedeHbr KOMIEeTEHIHH ¢ YKAa3aHHEM 3TanoB HX (popMHPOBAHHA B IIpolecce

O0CBOEHH 51 00PA30BaTeJILHOH IPOrpaMMbi

DJrarl Cpencrra H | Bug Tun HanmeHoOBaHHE
GopMIp | TEXHOIOTHH KOHTPOIS, | KOHTPOIS | OL[EHOYHOIO
OBaHHSI OL[EHKH aTTecTall | (ycmHuulil, | CPelICTBa
KOMIIETE s MLLCbMEHH
HIHH (mexyuyuii | viii UL C
(Ne /Mpomedcy | Ucnonb306
TEMBEI) MOYHbll) | aHilem
(e nmexHuyec
coomeent KLIX
cmeuil ¢ cpeocme)
paboueil
npozpam
MoOll
ouCLLn
1iHb1)
5 cemecTp
YK-5 (M- 1) cobecelOBaHHE TEKYIIIHH | YCTHBIH Borpocsr s
OLIK-1 (MA-1) cobeceTOBaHMA
(M1-2) 1
OIIK-2 (U1-2)
OIIK-7
TK-6 (U]1-1)
YK-5(MU1O- 1) cobecegoBaHHe TEKVYII[HI YCTHBIH Borpocsr s
OLIK-1 (MA-1) cobece0BaHH
OIIK-2 (U]I-2)
OIIK-7
TK-6 (U]1-1)
YK-5 (U-1) cobecelOBaHHE TEKYIIIHH | YCTHBIH Borpocks aiia
OLIK-1 (MA-1) cobece0BaHH
OIIK-2 (U]1-2)
OIIK-7
IK-6 (U]1-1)
YK-5(MU1O- 1) cobecegoBaHHe TEKVYII[HI YCTHBIH Borpocs! ais
OIK-1 (UO-1) cobeceToBaHH
(111-2) .
OIIK-2 (U]I-2)
OIIK-7
IK-6 (U1-1)
YK-5 (UO-1) cobecelOBaHHE TEKYIIHH | YCTHBIH Borpockh! a4
OLIK-1 (MA-1) cobeceTOBaHMA
(M1-2) 5
OIIK-2 (U1-2)
OIIK-7
IK-6 (U1-1)
YK-5( HIED%MEHT nDﬂnHCAﬁDﬁ'EGEHD_ AHTIE TEKYIIHH | YCTHBIH Borpockh aiia
SNEKTPOHHOWM MOAMUCHIO COGECeJOBaHH
Ceptudpmkar: 12000002A633E3D113AD425FB50002000002A6
Bnapeneu: LHebsyxoea TaTeAHa AnekcaHgpoBHa
Newcreutenen: ¢ 2008 2021 no 20.08.2022




VK-5 (U]- 1)
OIK-1 (U]-1)
(MI-2)
OIK-2 (1]1-2)
OITK-7
K -6 (U-1)

cobecegoRaHHE

TEKYII[HI

YCTHBIH

Borpockh aiia
cobeceqoBaHHA

VK-5 (U1- 1)
OIK-1 (U]I-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
K-6 (U1-1)

cobeceloBaHHE

TEKYIIHI

YCTHBIH

Borpockh aiia
cobeceloBaHHA

VK-5 (U]- 1)
OIK-1 (U[-1)
(MI-2)
OIK-2 (1]1-2)
OITK-7
K -6 (U-1)

cobecegoRaHHE

TEKYII[HI

YCTHBIH

Borpockh aiia
cobeceqoBaHHA

6 cemecTp

VK-5 (U1- 1)
OIK-1 (U]I-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
K-6 (U1-1)

10

cobeceloBaHHE

TEKYII[HI

YCTHBII

Borpocs! mis
cobeceloBaHH A

VK-5 (U]- 1)
OIK-1 (U[-1)
(UI-2)
OIK-2 (U]I-2)
OITK-7
K -6 (U]-1)

11

cobecegoRaHHE

TEKYII[HI

YCTHBIH

Borpocs! mis
cobeceJOBaHHA

VK-5 (U]I- 1)
OIK-1 (U]I-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
K-6 (U]-1)

12

cobeceloBaHHE

TEKYIIHI

YCTHBIH

Borpocs! mis
coOeceJOBaHHA

VK-5 (U]I- 1)
OIK-1 (U]-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
IK-6 (U]-1)

13

cobecegoRaHHE

TEKYII[HI

YCTHBIH

Borpockh aiia
cobeceqoBaHHA

VK-5 (U1- 1)
OIK-1 (U]I-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
K -6 (U1-1)

14

cobeceloBaHHE

TEKYIIHI

YCTHBIH

Borpockh! a4
cobeceloBaHHA

VK-5 (U]- 1)
OIIK-1 (M]-1)
(VT1-2)

cobecegOBaHHE

NOKYMEHT MOAMNUCAH
SNEKTPOHHOW MOAMUCHIO
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TEKYIIHI

YCTHBIH

Borpockh! a4
cobeceqoBaHHA




VK-5 (U]- 1)
OIK-1 (U]-1)
(MI-2)
OIK-2 (1]1-2)
OITK-7
K -6 (U-1)

16

cobecegoRaHHE

TEKYII[HI

YCTHBIH

Borpockh aiia
cobeceqoBaHHA

VK-5 (U1- 1)
OIK-1 (U]I-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
K-6 (U1-1)

17

cobeceloBaHHE

TEKYIIHI

YCTHBIH

Borpockh aiia
cobeceloBaHHA

VK-5 (U]- 1)
OIK-1 (U[-1)
(MI-2)
OIK-2 (1]1-2)
OITK-7
K -6 (U-1)

18

cobecegoRaHHE

TEKYII[HI

YCTHBIH

Borpockh aiia
cobeceqoBaHHA

VK-5 (U]I- 1)
OIK-1 (U]I-1)
(MT-2)
OIK-2 (U]I-2)
OITK-7
K -6 (U-1)

19

cobeceloBaHHE

TEKYIIHI

YCTHBIH

Borpockh! a4
cobeceloBaHHA

VK-5 (U]- 1)
OIIK-1 (M]-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
ITK-6 (U/1-1)

20

cobecegoRaHHEe

TEKYII[HI

YCTHBIH

Borpockh aiia
cobeceqoBaHHA

VK-5 (M- 1)
OIK-1 (U]-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
IK-6 (U]I-1)

21

cobecegoBaHHe

TEKVYII[HI

YCTHBIH

Borpocs! ais
cobeceloBaHHA

VK-5 (U]- 1)
OIIK-1 M-1)
(MT-2)
OIIK-2 (M]]-2)
OITK-7
IIK-6 (U1-1)

22

cobecegOBaHHE

TEKYIIHI

YCTHBIH

Borpockh! a4
cobeceqoBaHHA

VK-5 (U1- 1)
OIK-1 (U]I-1)
(MI-2)
OIK-2 (U]I-2)
OITK-7
K-6 (U1-1)

23

cobeceloBaHHE

TEKYIIHI

YCTHBIH

Borpockh aiia
cobeceoBaHHA

VK-5 (M- 1)
OIK-1 (U]I-1)

(M]1-2)
OIIK-2 (11-2)

24

cobecegoBaHHE

OJOKYMEHT NOoArnnMcAH
SNEKTPOHHOW NOAMMUCLIO
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TEKYII[HI

YCTHBIH

Borpockh! 114
cobeceqoBaHHA

TEKVYII[HI

YCTHBIH

Borpocs! ais
cobeceloBaHHA




OIK-2 (U]1-2)
OITK-7
IK-6 (UJ-1)

2. Onucane nokasarejiel H KPHTCPHEB OINICHHBAHHA Ha PA3IHYMHBIX 3TAallaX HX
(l)ﬂpMHpﬂEﬂHHﬂ, OIMHCAHHE IITIKAJI OIIEHHBAHHA

YPpOBHH JeCKpHIITOPEI
ChopMHPOBAHHOCTH MIHHIMAJH HbIT y
KOMITETEHITH (i) VPOBEHB HE MHRIMATTS HELT C §
: e JTHIHIT 3
YPOBCHD beAM BEICOKIIT YPOBEHD
HH I KaTopa (0B) IOCTHTHYT YPOBEHE
(Y OBIETBOPHT (OTIHYHO)
(HeyDoBIIETROPHT (XOpolII0)
eIILHO) 5 GamoB
eIILHO) 4 damnna
3 Dama
2 damna
Komnemenyua: VK-5 (U1-1)
Pe3ylIbETaTE He 3HaeT IImoxo 3HaeT XOPpOIIO 3HAET OTJOMUHO 3HAET
00y4eHH IO | HCTOYHHKH H HCTOUHHKH H | HCTOUHHKH H HCTOUYHHKH H
JAHCITHILTIHE CITOCOOBI CITOCOOBI CITOCOOBI CITOCOOBI
(MoJTyIHo): HaxX0KIEHH HaXOKJIeHHT HaXOKJIEHHT HaXOXKJIeHH I
Hrouxamop: HE0OXOIHMOIT HeOOXOMIMOI | HEOOXOMUMOIT | HEOOXOIHMOIT
K-S (A1) TS Tt Tt IS
BRIOHPAET CIIOCOOB! | canjopasBHTHAH | CAMOPAsBUTHS | CAMOPA3BUTHS U | CAMOPA3BUTHS 1
KOHCTPYKTHBHOI'O B3aHMOIEHCTIBHA | H B3aHMOJIEHCTBH | B3aHMOIEHCTBHS
B3aHMOIEHCTBHI C | C APYTHMH B3aHMOJIEHCTB | S C IPYTHMH C APYTHMH
TIOABMH C YYETOM HHpOpMaIlHH O | M ¢ IPYTHMH | HHpopMalHH 0 | HH(pOpPMAIHH O
X KVIIBTYPHBIX HH(pOPMAITHH | KYIIbTYPHBIX KVIIbT YPHBIX
OCOOEHHOCTSIX H | O KYIIbTYPHBIX | OCOOEHHOCTSIX OCOOEHHOCTSIX H
COIIMOKYIIETYPHBIX
5 . TPaIHIH X OCOOEHHOCTSX | H TPAJHIH X TPaIHIIIX
ocobertotte B PasIIYHBIX H TPpagMIsax | pasiIHYHBIX PA3IIHIHBIX
HEPIX  YCIICHHOIO | cooBI1ecTR: Pa3TTHYHBIX COOOIIECTE: COOOIIECTR:
BBITIOTHEHH He MOXKET COOOIIECTB; KOHCTPYKTHBHO | MOXKET
Hpﬂ(l)ECCIIGHEIHBHBI KOHCTPYKTHBEHO c1ado BBHI[MG;[EﬁGTEG KOHCTPYKTHEHO
X 337124 H ycrlerus | B3AIMO/IEHCTBOB | KOHCTPYKTHBH | BaTh C IIIOABMH | B3aHMO/EHCTBOB
- aTh C MIOABMIL C | O aTh C IFOJBMH C
COIHATTBHOIT i 5 C YUETOM HX H
VUETOM HX B3aHMOJIEHCTB | COI[HOKYILTYPH | YIETOM HX
HHTE IH.
Tpat COLIMOKVIIBTYPH | VET C IIOOAPMH | BIX COIL[HOKYIIETYPH
BIX C VUETOM HX ocobeHHoOcCTaeH B | BIX
OCOOEHHOCTEN B | COI[HOKYIIBTVP | I[ENISIX OCOOEHHOCTEH B
I[EIISIX HBIX YCIIEIITHOT'O I[ETISIX
YCITEIIHOIO OCOOEHHOCTEH | BBITIOIHEHHS YCIIEIIHOI'O
BEITIOJIIHCHHA B IICITIAX ]‘[p(j(becc];m}[aﬂ}, BBEOIOIIHCHH A
ITpoecCHOHAaNb | YCIIEIIIHOI'O HBIX 3a70a4 H PO eCCHOHAIBH
HBIX 3aJa4 H BBHITIOJTHEHH S VCIIIEHH ST BIX 3aJ1a4 H
YCHIIEHHS nmpoeccHOHA | coIHaIbHOM YCHIIEHH S
COI[HAIbHOH IbHBIX 3a/1a4 H | HHTerpariii; COL[HAJIbHOH
HHTETPaIlHH; YCHIIEHH S B OCHOBHOM HHTErPaLH;
He Brazeet COILHAJIBHOH BIIAJIEET B coBepIIeHCTBE
NOKYMEHT NOANMUCAH paIfHH ; IMPpHEMAMIH BIAJIEeT
CepTucbukar: 12000002A633E3D113AD425FB50002000002A6 —
Bnapeney: lllebayxoea TateAHa AnekcaHapoBHa Jtall KOHCTPYKTHBHO TOJIICPaHTHOI'O H
[AMH r'o
NeicreuTenen: c 20.08.2021 no 20.08.2022 AHTHOI'O | B3aHMOIEHCTBH KOHCIPYKIHBHOL




Ceptudukar:
Bnapneneu:

C JIFOJbMH C H S C JIFOJIBMH C 0
YUCTOM HX KOHCTPYKTHBH | YUCTOM HX EBHIMGﬂEﬁCTEII q
COLHOKVIIBTYPH | OT'O } COLMOKYILTYPH | ¢ 11r0mp M C
BIX B3aHMOJIEHCTB | BIX
- - YUEeTOM HX
0cO0OeHHOCTEH B | M C IIIOABMH ¢ | OCOOEHHOCTEH B
COLIHOKYIILTYPH
1[EeIISIX VYETOM HX I[EIISIX = YP
YCIIEIIHOIO COI[HOKYIILTYP | YCITEIITHOTO bIX
BBITIOITHEHH HBIX BBITIOITHEHH OCOOEHHOCTEH B
npod)ecCHOHAIb | 0cOOeHHOCTeH | Mpod)eCCHOHANb | IENSIX
HBIX 3aJa4 H B I[EITIX HBIX 3aJia4 H YCITENHOTO
YCHIIEHIS } YCIIEIIIHOT' O YCHIIEHH A ) e ——
COI[HAILHOH BBITIOTTHEHHA COIL[HATTLHOH
Ipop eCCHOHAIBH
HHTErpaIfiu nmpoeccHOHA | HHTErpaIfHH
JIbHBIX 3aJa4 H bIX 3a/laq 1
YCHIIEHH S YCHIICHHA
COL[HAJIBHOH COLHAIIBHOH
HHTETPaI[HH HHTETPAIHH.
Komnemenyua: OIIK-1 (M-1), (U-2)
- - e 3HAeT
OIIK-1 (H]]-1 H MeTonnl | Crabo  3HaeT | HMmeeT OITPeIENSATh
Onpenenser H CITOCOOBI | METOABI H | TIPEACTABICHHE O | 170Tpe6HOCTD B
MeTolax H
IOTPe OHOCTH B | OIIPEAEIIEHH S CITOCOOBI | TEeXHOIOTIYECKI
TeXHOJIOTHYECKHX | ITOTpeOHOCTH B | OIpPEJeNeHHI crocodax X HOBAIIIX I
HOBAI[H IX H | TEXHOJIOTHYECKH | IIOTPeOHOCTH | OIIPENCIEHNA
HH(POPMAITHOHHOM | X HOBaI[HSIX H | B IIOTPEOHOCTH B HH (POPMALOHHO
o0ecIieyeHHH B | HHGMOPMAIHOHH | TEXHOIOTHYEC | TEXHOIOIHYECK | M OOECTIEYEHHH B
OpraHH3aIHIX oM oOecIieyeHHH | KHX HOBalIIX | HX HOBAlHAX H | opraHH3allH X
cpephI B OpraHH3aIisax | 1 HH(OpMAIIOHH ceprl
TOCTEIIPHHUMCTBA H | c(pepsl HH(OPMAIIOH | OM FOCTEIPHIMCTBA
OOIIeCTBEHHOI' O TOCTEIIPHHMCTBA | HOM oOecIieyeHHH B -
[THTAHH H obeclteyeHHH | OpraHH3aIlHAX .
00IlleCTBEHHOI'O
oBIIecTBREHHOI'O | B chepsl m
TIHTAHILS: OpPTraHH3aIMIX | FOCTENPHHMCTB | IHTaHHA,
D YHKITHH chephl a 1 | OTJIMYHO YMEET
VIIPaBII€HIA TOCTEIIPHHIMCT DﬁH_[E CTBEHHOI' O OITPEENIATE
OpraHH3alHeil, He | gy | TTHTAHHI; MOTPeGHOCTD B
yMest OOIIECTBEHHOT | PYHKIII TEXHOIIOTHYECKH
OITPEIETISTE o [HTAHIST: | YIPABIEHHA
ITOTpeOHOCTE B (VKT OpTaHH3aIHEH, X HOBAIILIX H
TeXHOIOTHUYECKH VIIPABIIEHIL XOPOIIIO VYMEET I]]-I(l)DpMElL[IIGHHG
X HOBalMIX WU | opranmsanmeit, | OIIPSAC/DIIb M oOecIleueHHH B
I [H(b OPMAaI[HOHH cIIadoo YMEET TEXHOIIOITHYCCK OpTaHH3AI[SIX
oM oOecrieyeHHH | OIPEALIIATD HX HOBalIX H cheps
B OpraHH3aIixX | MOTPeGHOCTH B | HH(OPMAIHOHH
TOCTEeIIPHHMCTRA
cpephI TEXHONIOTHYEC | OM 1P
TOCTEIPHHMCTBA | KX HOBaI[MAIX obecrieyeHn B | 1
H H OpraHH3aIHaxX | OOLIECTBEHHOIO
O6IIeCTBEHHOTO | HH(MOPMAIOH | CHEPHI ITHTaHH T,
TTITTITATITY i7" ATTA R A ISR LY TOCTCITPDHIIMCTE
NOKYMEHT MOANWUCAH i b OLIHAHO BlIaJIcCT
SNEKTPOHHOW NOANMMCHIO CUCHHH | d H | o nercanm
12000002A633E3D113AD425FB50002000002A6 00IlleCTBEHHOT O
_ oIpellelIeHH
llebayxoea TateAHa AnekcaHapoBHa M3aIpLTK | THTaHHS, P
! XOPOIIIO IOTPeOHOCTH B
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Ceptudukar:
Bnapneneu:

TEXHOIIOTHYECKH | TOCTEITPHUMCT | BIAHEET TEXHOIIOTHYECKH
X HOBaAIlHAX H | Bd H | HABBIKaMIH X HOBAIDISIX H
HH(OPMAITHOHH | OOIEeCTBEHHOT | OIpeielIeHHs HE(OPMAIHOHHO
OM OOecCIleYeHHH | O  ITHTAHHSI, | IIOTPeGHOCTH B
M O0eCIIeYEHHH B
B OpraHH3aiisax | c1abo BIAJEeT | TEXHOIOTHYECK
ceprl HaBBIKaMH MX HOBAIusIX u | OPTAaHiBaliiis
FOCTENPHUUMCTBA | ompenenenus | mrdopmargiors | CPEPHI
151 IOTPeOHOCTH | OM I'OCTEIIPHIMCTBA
OOIIECTBEHHOIO | B Oo0eCIleYeHHH B | H
ITHTAHH 5 TEXHOJIOTHYEC | OPraHM3AIMAX | ofIecTBEHHOTO
KX HOBAaIISIX | CepsI S —
H TOCTEIIPHHMCTB
HH(OPMAITHOH | a H
HOM OOIIECTBEHHOT O
o0ecClieYeHHH | IMTaHUI
B
OpraHH3aI[H X
chephl
TOCTEITPHHMCT
Ba 151
OOIIECTBEHHOT
O ITHTAHHA
OIIK-1 (H]]-2) He 3HAeT | c1ad0  3HAET | XOPOIIO 3HAET | OTIIHMYHO 3HAET
OCVYIIECTBISET CITOCOOEBI CITOCOOBI CITOCOOEI CIIOCOOEI
ITOMCK H ITPHMEHSET OCYIICCTBIICHHA | OCYIICCTBIICHI | OCYILICCTBJICHIA OCYINECTBIIEHHA
TexHOIIO[IccKke | TTOMCKa M| TIIOHCKAa M | IIOMCKa L
HOBAITIL p | TIPHMEHEHHA IIPUMEHEHNSI | IIPHMEHEHHS S —
TEXHOIIOTHUECKH | TEXHOIIOTHYEC | TEXHOIOTHYECK
OpraHHsaliiix X HOBAI[Mil B | KHX HOBAI[MiIlB | mX HoBaiii B | [CXHOJIOIHHCCKI
Cheper OpraHH3aI[HIX OpraHHM3aIlsIX | OpraHM3alsaX | X HOBAIMH B
TOCTENIPHHMCTBA H | cpephl chephl chephl OpraHH3aIsIX
OOIIECTBEHHOIO TOCTEMPHHMCTBA | TOCTEMPHHMCT | TOCTEMPHHMCTB | chephr
TTHTAHILS,; 1 b 1| a "\ rocremnprmcTBa
oOIrecTBeHHOro | oOIlecTBeHHOr | OOIIEeCTREHHOI O -
ITHTaHH T, O  IIMTAHUST, | IIMTAHH,
He yMeeT | c1abo  YMeEeT | XOpOIIO VYMEET OOLIIECTBEHHOTO
OCYIIECTBIISITH OCYIIIECTBIITh | OCYHIeCTRIATh | IIMTAHHA,
ITOHCK H | TIOHCK H | TIOHCK H | OTJIMYHO YMEET
IIPHMCHATD ITPHMEHATD ITPHMEHATD OCVIIECTBIISITH
TEXHOIIOTHYECKH | TEXHOIOIHYEC | TEXHOIOIHYECK | rromck I
¢ HOBALUM B | KHC HOBALWM B | HE HOBALMH B | iy oo
OpraHH3aI[HsX OpraHM3aIlIX | OpraHH3aIH X
chepsr ceper cceper TEXHOIIOTHYECKH
TOCTEIPHHMCTBA | TOCTENIPHHMCT | rocTenpuumMcrs | © HOBAUHN B
H Ba H|a H | OpraHH3al[HAX
OOIIECTBEHHOI'O | OOINECTBEHHOr | OOINECTBEHHOIO | C(hephl
ITHTAHH T, O  TIMTAHHS, | IIMTAHHA, TOCTENPHIIMCTBA
S né—lenHCAH BiIaneeT | cimado BIIaJeeT | XOPOIIo -
SEKTPOHLON n%,unmcun [aMH Bllajiccl OBIIECTBEHHOTO
12000002A633E3D113AD425FB50002000002A6 *CTBIIEHH | HaBBIKAMII
LllebGayxoea TatbAHa AnekcaHgpoBHa JHCKa ¥ | OCVYIL[ECTBIIECHHA IIMTaHNA, B
*HEHHS | TTOHMCKa p | COBEPHICHCTBE
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TEXHOJIOTHYECKH | TEXHOJIOTHYEC | IIPHMEHEHHS BIIAJIEET
X HOBallMH B | KX HOBAIL[HH B | TEXHOIOTHYECK | HABBIKAMII
OpraHH3aI[HIX OPraHH3alMAX | HX HOBALMI B | ooviyrecTnens
cpephI chephl OpraHM3alfLsax | = ..
TOCTEIPHHMCTBA | TOCTENIPHHMCT | C(hephl
IIPHMEHEHH S
H Ba H | TOCTEIIPHHMCTB
OOIIECTREHHOTO | OBIINECTBEHHOT | a p | TEXHOJIOIHICCKH
TTHTaHH I O ITHTaHH I o0IIecTBEHHOr 0 | X HOBAITHIH B
ITHTaHH OpPraHH3aI[HIX
cpephI
TOCTEIPHIMCTBRA
51
OBIIleCcTBEHHOIO
ITHTaHH I
Komnemenyua: OIIK-2 (1]1-2)
OIlIK-2 (H]]-2) | He wucrnomb3yeT | Cmado B OCHOBHOM | OTIIHYHO
I/I CITOIE ByET OCHORBHEIE HCIIOTIB3VET HCIIOIB3YET HCIIOIIB3VET
OCHOBHBIE METOJBI | MeTOJIbI 1 | OCHOBHBIE OCHOBHBIE OCHOBHEIE
H IIPHEMEI | TTPHEMEL METO/IBI H | METOJIBI H | METOEBI H
IIAaHHPOBAHH S, IUIAaHHPOBaHHU S, | IIPHEMbI TIPHEMBI IIPHEMBI
OpraHH3aIlH, OpraHH3aI[HH, ITIaHHPOBAHHA | IDIdHHPOBAHHA, | IDIAHIPOBAHHA,
KOOPJHHAI[HH H | KOOpAHHAIHH H | » Opr'aHH3aIlHH, OpraHH3aI[HH,
KOHTPOMIS KOHTPOIIS OpraHMU3al[iH, | KOOPAHHAIIMH M | KOOPAHHAIMH U
IeSTelIbHOCTH IEeSTelIbHOCTH KOOPAHHAIIHH | KOHTPOIA KOHIPOIIA
ITOfIpasLeeH i mofpasaeneniii | KOHTPONS | IeATEIbHOCTH IesTeIIbHOCTH
OpraHH3aLil OpraHM3aL[Hil NEATEIIPHOCTH | IIOJApPa3IelIeHHH | IToApaselleHII
chepsl ceprl IIOApAasAellcHH | OpraHM3aL[ii OpraHH3aI[HH
TOCTEIIPHHMCTBA H | rocTenpHuMcTBa | H cepsr cepsI
OOIIECTBEHHOTO I OpraHM3alpil | FOCTENPHHMCTB | TOCTEIIPHIMCTBA
ITHTaHH I obIecTBeHHOTO | CEPEI a H|H
TTHT AR TOCTEIIPHUMCT | OOIIECTBEHHOI O | OOIIECTBEHHOIO
Ba H | THTAaHHI ITHTaHH I
00IIeCTBEHHOT
O ITHTaHH I
Kommertenior: OITK-7 (MJ1-1) (M1/-2)
UI-1 OTTK-7 He Crnabo Xopomo yMmeeT | OTIHYHO YMEET
00eCIIEUHBAET obecIteyHBacT | OOeCIIeYHBATh o6ecIIeuBaTh
O0ecIrieuHBacT
0e30I1aCHOCTD 0e30IIaCHOCTh | Oe30ITacCHOCTh 5
0e30I1acHOCTh C30I1aCHOCTD
OOCIIYyKHBaHHS | OOCIYKHBAHH | OOCITYKHBAHH 5
OOCITYKHBaHHS 6 . 5 - OLCIIYAIHIBAHHA
ITOTPeOHTEIIEH s IOTpeOHuTENeH 5 .
IoTpeOHTeNneH YCIIVT IIOTPeOUTETIEN | VCIIYT HoTpebntelct
yCIIyr OpraHH3al[Hi YCIIYT OpraHH3aI[HH YCIIYT
OpraHH3aI[H cepsl opraHmsaipmi | cepsl OpraHHu3aIHH
cpephI TOCTEIPHHMCTBA | c(pephl TOCTEIIPHHMCTB | c(pephl
M oOmecTBeHHOro | OOIIECTBEHHOI'O | Ba H | OOIIIECTBEHHOI O -
TITITEiiTTTT T ..I'"ﬁ.l'u:"-'ﬁ.r"l'"l"l'.l"'l.ﬂ
FEFEATng ~afrrrasTBEHHOD | ITHTAHHS
NOKYMEHT NOAMNUCAH | OOIIECTBEHHOTO
ANEKTPOHHOW NMNOAMUCHIO IHHA
12000002A633E3D113AD425FB50002000002A6 IIHTaHIA

Ceptudukar:
Bnapneneu:
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He Cmmabo Xopomo yMeeT | OTIHYHO YMEET
o0ecIieunBacT obecrieynBaeTr | odecIeynBarTh 00eCIIeYHBaTh
-2 OTTK.7 COOIMIOIEHHE coOImroIeHE coOImoIcHHE COOIIIOZIEHHE
TpeOOBaHHIT TpeOOBaHHI TpeOOBaHHH TpeOOBaHHI
OOecrneynBacT
A —— 3aHHTEPECOBAHH | 3aHHTEPECOBA | 3aHHTEPECOBAH | 3aHHTEPECOBAHH
-~ EIX CTOPOH Ha | HHEIX CTOPOH | HEIX CTOPOH Ha | BIX CTOPOH Ha
p OCHOBaHHH Ha OCHOBAHHH | OCHOBaHHH OCHOBaHHH
3aHHTEPECOBAHHEIX
CTOPOH Ha BBITIOITHEHHS BBRITIOJTHEHH BBRITIOJTHEHH S BBEITOJTHEHH S
OCHORAHII HOPM H IIPaBHII | HOPM H | HOpM H IIPaBIUI | HOPM H ITIPaBHII
OXpaHEI a aBHJI OXPaHEI TPVZIAa H | OXPpaHbl Tpyaa H
BEITIOJTHEHHS HOPM P PyA 1P P pyA b P
TEXHHKH OXpaHBI TPVYIa | TEXHHKH TEXHHKH
H IIPaBHII OXPaHBI
0e30I1aCHOCTH H TEXHHKH | 0€30ITaCHOCTH 0e30IIaCHOCTH
TpyAa H TEXHHKH
0e30ITaCHOCTH
0e30I1aCHOCTH
o0pa3oBare’ib
HBIM
IIpOrpaMmMaM
Komnemenyua: 11K-6 (U]I-1)
ITK-6 (H]-1) He IIPHMEHAET | cI1ado IIPHMEH IET OTJIHYHO
[IpuMmeHAeT COBPEMEHHEIE IIPHMEHSAET COBpPEMeHHEIE IIPHMeHSE T
COBpPeMEHHEIE TeXHOJIOTHI COBPEMeHHEIE TeXHOJIOTHI COBpPeMEHHEIE
TeXHOJIOTHI OKa3aHHA YCIIYT B | TeXHOIIOTHH OKAa3aHHA YCIYT B | TeXHOJOLHH
OKa3aHHA YCIVT B OPpraHH3aIIIX OKA3aHHI YCIYT | OPTAHH3AIHIX OKa3aHHI YCIyT B
OpraHm3aIHax H30paHHOI B OpraHM3anuax | H30paHHOI OpTaHH3AI[HIX
H30paHHOI pode CCHOHATTBH | H3GPaHHOIT MPO(eCCHOHATFH | H3GpaHHOI
mpodeccHOHATLHOM | Off ceprl, | mpodeccHoHANE | O cepsl, | mpodeccHOHATEHO
cepsl, OTBEYAFOITTH X HOIT ceprr, | OTBEUAIOIIHX I cepeI,
OTBEYAFO IITH X TpeOOBaHH AM OTBEYAFOIIHX TpeOOBaHHAM OTBEYAIOIIHX
TPeOOBAHH AM IOTPeOHTENEN IO | TpeGOBAHILIM IIOTPeOHTENE 10 | TpeGOBAHHAM
moTpeOHTeNel 1Mo CpOKaM, IleHe H | moTpeGHTeneil | CPOKaM, IeHe H | moTpeOHTENeil ITo
CpoKaM, IleHe H VPOBHK) KadecTBa | 1o cpokaM, | YPOBHIO KaUeCTBa | cpokaM, IleHE H
YPOBHIO KauecTBa OOCIyXHBAHHA, A | [[eHe H YPOBHEO | OOCIY/KHBAHNS A | YyDOBHIO KAayecTBa
oOCIIy/KHBaHHA, a TaK ke KaueCTBa TaKKe OOCTYKHBAaHHSI, a
TaKxKe TpeOOBaHH AM obcnyxHBaHHs, | TPeOOBAHHAM TAKKE
TpeOOBaHH AM 0e30ITaCHOCTH a Taxkxe | O€30IacCHOCTH TpeOOBaHHAM
0e30ITacCHOCTH TpeOOBaAHILIM 0e30ImacHOCTH
0e30IIacHOCTH

Onucane MKAaJIbl OLEHHBAHH A
B PaMKax pEﬁTIH—II‘GEGﬁ CHCTEMBI VYCIIEBACMOCTE CIYIACHTOB IIO KaXJI0H IHCLHMIIIHHE
OILICHHBACTCA B XOA € TCKYIICT O KOHTPOJIAL H HPGME:)I(}"I‘G‘-IHGﬁ dATTCCTaIlITH.

Texkymun KOHTPoJIb

PelITHHroBasl OeHKA 3HAHUH CTYAEHTA
TeKymuil KOHTPOJIE

No /11 BHa 1eATeJILHOCTH CTYAEHTOR Cpokn KoandectBO
BLINIOJIH eHu s oal10B
5 cemecTp
1. CobecegoBaHue 10 TeMaM 1-3 4 Hemend 15
OOKYMEHT MOAMNWUCAH 8 Helenq 20
SNEKTPOHHOW NOANNCEIO 16 Hemens 20
Ceptucbukar: —12000002A633E3D113AD425FB50002000002A6 - 3 35
Bnapeneu: Lllebayxoea TaTbAHa AnekcaHopoBHa -0 3a > cemectp
Newcreutened: c 20.08,2021 no 20.08.2022 4 He e 15




5. Cobecegoranue mo TemaMm 17-20 8 HeJlend 20
6. CobecegopaHue Imo TeMaM 21-25 16 HeeIa 20
HToro 3a 6 cemecrp 55

MakcHMAJIEHO BO3MOKHEBIH Oallll 3a BECh TEKYIIHH KOHTPOJIbF YCTAHARIIHBAETCS PaBHBIM S35.
TeKyIllee KOHTPOIBHOE MEPOIIPHATHE CUHTAETCS CIAHHBIM, €CIIH CTYIEHT ITOJIYYHII 3a HETO HE
MeHee 60% OT YCTaHOBIIEHHOI' O JJISI 3TOI'0 KOHTPOJII MaKCHMAaJIbHOr 0 0ajria. PeHTHHIOBBIN OaJlll,
BBICTABJISIEMBII CTYJIEHTY 3a TEKYINEe KOHTPOIIPHOE MEPOIIPHATHE, COAaHHOE CTYICHTOM B
yCTaHOBJIEHHBIE TI'Pa(pHKOM KOHTPOIBHBIX MEPOITPHATHH CPOKH, OMNpeAelseTcsS CIeIYIOIHM

oOpasoM:
Ypoeens 6vinonnenua xkoumponsrozo | Peiimurzoéstii 0ann (6 % om MaKCUMAIbLHOZO
300 aHUA danna 3a KOHMpoJbHOoe 3d0aHue)
Omniiyn viii 100
Xopouii 80
Yooenemeopumensuuiii 60
HevooenemeopumensHowiii 0

IIpome:xyTOoUHas aTTeCTAI[HA
[IpomexyTouHass arTtecTanpsa B (OpPME HK3aMeHA IIPeJyCMaTpPHBAeT ITPOBEJEHHE

00S3aTENPHON SK3aMEHAIMOHHOM ITPOLeAYPRI U oreHHBaeTCsa 40 damrami u3 100. B ciyuae ecnn
PEHTHHIOBBIH Oall CTYJIEHTA 10 JHCIHIIIHHE [0 HTOTraM CEMeCTpa paBeH 60, To mporpaMMoH aB TOMaTHUYECKH

noGapisgeTca 32 MpeMHATbHBIX Gajlla H BBICTABJIAETCA OIEHKA «OTIHUHO». |IONMOXKHUTEIBHBII OTBET
CTYAEHTA Ha B5K3aMEHE OILEHHBACTCS PEHTHHIOBRIMH OalamMH B jaHamnazoHe or 20 go 40
(20<S:4:<40), orleHka MeHbIIe 20 GaIOB CUYHTAETCA HEYIOBIETBOPHTEIIBH OH.

IIxana coomeememeus petiminzoeo2o bania sx3amena 5-6anivHoil cucmeme

PelITHHroBLIH 0AJLT 10 THCITHILINHE OneHKa Mo 5-0A/1/IbHOH CHCTeMe
35-40 OTIHYHO
28—-34 XOpOoI1O
20-27 Y IOBJIETBOPHTEILHO

HMTororas orjeHkKa 1o JUCIMIUIMHE, H3YUaeEMOH B OJHOM CEMECTPE, OIPEAEIAECTCS IO CYMME
0atoB, HaOpaHHEIX 3a paboTy B TeYEeHHE CEMECTPA, H OAJIIIOB, ITOIYYEHHEIX ITPH cAavye 3K3aMeHa!
IIxana nepecuema peiimun206020 banna NO OUCYHLIILH e
& OljeHKY no S-bannvHoil cucmeme

PeliTHHIroBbI 0aJL1 0 JHCIHILIHHE OneHka mo 5-0a//IbHOH CHCTEMe
38 —100 OTIHYHO
72 — 87 XopoIo
53-71 YIOBIETBOPUTEIILHO
Reen< 33 0
[IOKYMEHT NOAMNWUCAH

SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS0002000002A6

Bnapeneu: lLlebayxoea TatbAHa AnekcaHapoBHa
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3. TunoBble KOHTPOJIbHbIE 3aJAHHS H HHbIE MATEPHAJIbIL, XAPAKTEPH3YHOIIHe
ITanbl (JOPMHPOBAHNA KOMIIETEH IHI1

Bomnpochoi 1715 cobeceJ0BaHIA
no Jucuunmie «CepBHC H TEXHOJIOTHH B TOCTHHHYHOM JAeAT eJIbHOCTH
ba3oBbLIH YPOBEHDb

Tema 1. Borrpocs! HcTopHH pa3BHTHSA cepBHca B PoccH.

DOBOIIOIHS Pa3BHTHS cepbl TOCTHHHYHOIO CEPBHCA.

Tema 2. CepBHCHa JIeITEILHOCTE KaK (pOpMa yIOBIETBOPEHH S ITOTPeOHOCTEH YeIOBEKa.
buonornueckue 1mmoTpeOHOCTH.

Tema 3. IloHATHEe «KOHTAaKTHOMH 30HBI» KaK c(pephl pealH3allHi CEPBHCHOM JIeITe IbHOCTH.
Oco0OeHHOCTH O(pOpMITIEHHS KOHTAKTHOH 30HEI Ha PAa3IHYHBIX ITPEAIIPHATHSIX CePBHCA.

Tema 4. CoOBpeMEHHOE COCTOSIHHUE H IIEPCIIEKTUBEI Pa3BUTH S PRIHKA TOCTHHHYHBIX YCIIYT

[ lepCIIeKTUREI pa3sBUTH S I'OCTHHHYHOI'O OM3HECA B COBPEMEHHEIX YCIIOBHSL.

Tema 5. KoHQIHKTEI B chepe cepBHCa H ITyTH HX Pa3pelleHH.

[ToHsITHE KOH(IIHMKTA, €r0 CTPYKTYpPa H THITOIOTHSL.

Tema 6. Kateropmu nmorpedureiel H 0COOEHHOCTH HX OOCITYKHBAaHHS.

3HaYEeHHE THITOJIOTHH ITOTPeOHTEIIEH YCIIVT.

Tema 7. TexHomoruu odcinykupaHna. OpraHu3zaiips pa3padoTKH HOBEIX TOCTHHHYHBIX IIPOAYKTOB.
YyactHe orpebUTENd B ITPEIIOKEHHH TOCTHHHYHOIO ITPOAYKTA.

Tema 8. IIpaBOBEIE M HOPMATHBHBIE JOKYMEHTBI, PETrTTAMEHTHPYIOIHE T'OCTHHHYHYIO
IEeSTEIIbHOCTB.

MexnayHaponHad M PoccHHCKass HOpPMaTHBHO-IIpaBoBas ©Oaza, OpraHel pPEryIHPOBAHHSI
IESTEIIFHOCTH 110 OKa3aHHIO TOCTHHHYHBIX YCIIYT.

Tema 9. OpranrszaiiioHHast CTPYKTVpa YIIpaBIeHHSI TOCTHHHYHBIM ITPEIITPHSATHEM.
Opra”HH3alioOHHO — VIIPaBIIeHYeCKas CTPYKTypa coppeMeHHOro TI'K.

Tema 10. 'ocTHHIYHAS IESTETFHOCTE KaK CPEICTRBO pa3sMeIleH s KarmTana

XapaKTepHCTHKA ITPoOJIeM pea3aliii HHBECTHIMOHHEIX IIPOEKTOB B POCCHI Ha COBPEMEHHOM
3TaIlE.

Tema 11. QopmupoBaHie TapH(PHOH ITOIHMTHKH TOCTHHHYHOIO ITPeIITPHSTHAL

[TIoHsITHE TapH( OB B TOCTHHHYHOM OH3HECE.

Tema 12. Bumbl TapH(pOB B TOCTHHHYHOM OH3HECE

BumoB TaprdoB B rOCTHHHYHOM OH3HECE.

Tema 13. ITpoH3BOACTBEHHO-TEXHOIOIHMYECKAS JESATEIIBHOCTh TOCTHHHI[ M IPYTHX CPEICTB
PasMEIIEHH T10 ITPEJIOCTABIEHHIO YCIIVT.

TexHomornyeckas 1ociue0BaTeIbHOCTD IPOH3BOACTBEHHOIO ITPOI[ecCa B TOCTHHHIIE.

Tema 14. @opMBI H CTHIIH OOCITYKHBAHH S KIIMEHTOB.

CTIIb OOCIYKHBAHNUS KIIMEHTOB B TOCTHHIYHOM ITPEITPHSTHH.

Tema 15. TexHOnIOrus OlieHKH YPOBHSA YAORIETBOPEHHOCTH KIIMEHTOB KaUeCTBOM OOCITYKHBAHHS.
OT3bIBEI TOCTEH O IpeObIBaHHH B OTelle KakK S(PQeKTHBHBIIT MeTOJA OLEHKH KadecTBa
O00CITYyKHBaHH 5.

Tema 16. JKamoOsl rocTel H TEXHOIOTHS PAl[HOHAJIBHOTO HX VPETYIIHPOBAHH L.

[IpoGneMsl, CBSI3aHHEBIE C Kajto0aMH KIMEHTOB T'OCTHHMII,.

Tema 17. Ponmp MapKeTHHIOBBIX TeXHOJOIHH B ITOBBIIEHHH 3(P(PEeKTHBHOCTH AeSITEIbHOCTH
T OCTHHHYHOT'O TTPEMITPHSTH L

TexXHOIOrHH MapTH3aHCKOr0 H BHPYCHOI'O MAPKETHHIAa B TOCTHHIYHOM JIETIE.

Tema 18. CerMeHTHBIN aHAIH3 TOCTHHHYHOIO PHIHKA M OpraHM3alHsd TTO3HIHMOHHPOBAHHU A

ONOKYMEHT NOanuCcAH
SNEKTPOHHOW NOAMNUCHLIO .
Ceptudmkar: ' 12000002A633E3D113AD425FB50002000002A8 [HBIT ITOAXOABI K ITPEACTABICHHIO TIPOAYKTA Ha
Bnapgeneuy! Llebayxoea TaTbAHa AnekcaHapoBHa

[ESIIA.
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KiroueBrie IpyIisl padoT 110 SKCIUTYaTalliH 3aHH I OTEI.

Tema 20. YmpasneHHe 0e30ITaCHOCTHIO OTEII.

(OCHOBHBIE HaITpaBJIeHH S PaldOoTEI 110 00ecIIeYeHHIO Oe30ITaCHOCTH OTEIS, €I 0 IIEPCOHAlIa H T'OCTEH.
Tema 21. MeHeIKMeHT pecTOpaHOB H OapOB OTENISL.

KIiroueBEBIe COCTABIISIOIME YVIIPABIIEHHS PECTOPAHHEIM OH3HECOM.

Tema 22. YipasneHHe IpoLeaypaMH pasMEIEHH S, YUeTa H BBIITHCKH T'OCTEN.

KimroueBrie ()yHKIHH CITYKOBI YIIPaBIIEHHS HOMEPHBIM (DOHIOM.

Tema 23. TexHOIOrus ITpHRIEYeHNS IIOTEHI[HAIIBHBIX KJINEHTOB B TOCTHHHYHOHN HHIYCTPHIL.
HamnGonee s peKTHBHBIE CITOCOORI ITPHBIIEYEHHS KITHEHTOB.

Tema 24. TexHomorns padoThl OTABIXAa H pasBICYEHHH, a TaKXke JOIOIMHHTEILHBIX
H COITYTCTBVIOIIHMX YCIIYT.

24 TexXHOmorus oTAeIxa H pasBlIeYeHHH B TOCTHHHYHOM KOMIUIEKCE.

Tema 25. TpeHaBl B TOCTHHHYHOH HHAYCTPHH.

OKOCHCTEMBI.

I1oBBINIEHHBLIH YPOBEHDb
Tema 1. Borpocks! HcTOpHH pa3BHTHSA cepBIca B PocCHH.
3apyOe KHBIH OMBIT OpraHH3aIHH 3P peKTHBHOrO (PYHKIOHHPOBAHHS CEPBHCHOH JAeATEIbHOCTH.
Tema 2. CepBHCHAA JIeITEIbHOCTD KaK (pOpMa yI0OBIETBOPEHH S ITOTPpeCHOCTEH YelIoBeKa.
HMepapxus nmorpedHocTen 1mo A.Macioy.
Tema 3. IIoHATHE «KOHTAKTHOH 30HBI) KaK c(pephl pealH3allHH CEPBHCHOH JIeATe IbHOCTH.
[IpodeccrnoHambHAsI KOMIIETEHTHOCTD H ITPO(EeCCHOHAIIN3M PaOOTHHKA COLIHAIbHOH C(EPHI.
Tema 4. CoBpeMEHHOE COCTOSIHHUE H IIEPCIIEKTHBEI Pa3BHUTH S PRIHKA TOCTHHHYHBIX YCIYT
[IpoGneMBl COBPEMEHHOI'O POCCHIICKOI'O I'OCTHHHYHOI'O OM3HECA U ITYTH HX PEIIEHUS.
Tema 5. KoHQIHKTEI B chepe cepBHCa H ITyTH HX pa3pelleHHs.
[ IpHYHHEI BOBHHKHOBEHHSA KOH(PIHKTHBIX H HAIIPSDKEHHBIX CHT VAl B pab0oTe ¢ KIIHEHTOM.
Tema 6. Kareropmm nmorpeOuresieH H 0COOEHHOCTH HX OOCITYKHBaHHA.
OTarkl B3aHMOJICHCTBHA C IIOTPEOHTETIEM B ITPOLECCE OOCTYKHBAHHS.
Tema 7. TexHomoruu o0cnykupaHua. OpraHu3aiips pa3spadoTKH HOBEIX I'OCTHHHYHBIX ITPOAYKTOB.
OopMHpPOBaHHE XapaKTEPHCTHK IIPOJYKTOBOH HOMEHKIIATYPHL.
Tema 8. IIpaBOBEIE M HOPMATHBHEIE JOKYMEHTBI, PETTTAMEHTHPVIOIHE TOCTHHHYHVIO
IEeSTEIILHOCTE
CraHgapTH3al A H KlaccH(pHKAIM I rocTHHHUIL. 3akoH PO «O 3armure mpaB MoTpeOHTEITy, 3aK0H
P® «O0 oCHOBAX TYPHCTCKOH JIeATEILHOCTH B PDy.
Tema 9. OpranmszaliioHHast CTPYKTYpa YIIPaBJIeHHSI T'OCTHHHYHBIM ITPEIIPHSITHEM.
OpraHu3aloHHO — VIIpaBJIeHYeCKasd CTPYKTYpa coBpeMeHHOro TI'K.
Tema 10. 'ocTHHIUHAS IeATENBHOCTE KaK CPEACTBO pa3MEIIEHH I KaITHTalla
CyOBEKTHI YVITPaBJIEHH S TOCTHHHYHBIMH HHBECTHITHOHHBIMH ITPOESKTAMH.
Tema 11. QopmupoBaHHe TapH(PHOH ITOIHMTHKH TOCTHHHYHOI O ITPEeIITPHSITH.
Oco0eHHOCTH TapH(HOH ITOITHTHKH TOCTHHHYHOIO ITPeIITPHSTHA.
Tema 12. Bugbl TapH(pOB B TOCTHHHYHOM OH3HECE
Oco0eHHOCTH TapH(HOH ITOIMHTHKH TOCTHHHYHOIO ITPeIITPHTHSL.
Tema 13. IIpoH3BOJICTBEHHO-TEXHOIOIHYECKAS JESATEIIBHOCTh TOCTHHHI[ M JIPYTHX CPEICTB
PasMEIIEHH S T10 ITPEJIOCTABIEHHIO YCIIVT.
CTaHIapThI OIEePAIlHOHHBIX TEXHOIOTHH ITPOH3BOACTBEHHOIO ITPOIIECCA.
Tema 14, DopMBI B CTHIH OOCITYKHBAHH S KIHIEHTOB.
OCcOOeHHOCTH OOCIYKHBAHHUS KIIHEHTOB B TOCTHHHIE. CTpaTerus oO0CIVKHBAHH I KIIHEHTOB.
Tema 15. TexHOIOrus OlleHKH YPOBHS YIOBIETBOPEHHOCTH KIIHEHTOB KaUueCTBOM OOCITYKHBAHH 5.

[IOKYMEHT MOANNCAH
SNEKTPOHHOM NOQNUCHIO ATBHOI'O HX YPETYITHPOBAHHSL.
Ceprucukar:  12000002A633E3D113AD425FB50002000002A6
Bnapeneu: leGayxoea TaTesHa AneKkcaHpoBeHa OCTHHHII.

[UYHOT'O IIPEIIPHATHAL
Aencreutenen: ¢ 20.08,2021 no;20.08.2022 B TOBBIMIEHHH 3(P(eKTHBHOCTH JeSTeIbHOCTH



T OCTHHIYHOTO IIPEITPH SITHS.
CIIeIHaIbHBIE MAPKETHHTOBBIE ITPOTrPAMMBI H TEXHOIOIHH OOCITYKHBAHI.

Tema 18. CerMeHTHBIH aHalIH3 TOCTHHHYHOI'O PBIHKA H OPraHH3aI[Hs ITO3HI[HOHHPOBAHHS
ITPOAYKTA OTEJISL

(OCHOBHEBIE IIPEUMYILECTBA IIPOBEIECHNS CETMEHTAIMH PRIHKA TOCTHHIYHBIX YCIIVT.

Tema 19. YrpasneHHe 5KCIuTyaTaHen 34aHH s OTEs.

KoMriekcHas cHcTeMa yIIpaBJIEHHS IIPOLeAYPaMH 3KCIDTYaTal[iH 3QaHH S OTE.

Tema 20. YmpasneHHe 6e30ITaCHOCTBIO OTEII.

KOHTpOIb J0oCTyIIa H COXPAaHHOCTh HMYILIECTRA.

Tema 21. MeHeKMEHT pecTOpaHOB 1 OapOB OTEIN .

KimroueBBle COCTABIISIOIIIE PECTOPAHHOIO CEPBHCA.

Tema 22. YpasneHHe IIPoLeAypaMH PasMEIIEHH S, YUeTa M BRIITHCKH TOCTEH.

[Iporiegypa perucrpaiiii rocTem.

Tema 23. TexXHOIOrHs ITPHBIEYEHN S IIOTEHI[HAIIBHBIX KJINEHTOB B TOCTHHHYHON HHTYCTPHI.

T eXHOIIOTH S ITPHBIICYEHHS IIPHOPHTETHBIX KIIHEHTOB.

Tema 24, TexHomornsg padoThl OTABIXAa H pasBICYEHHH, a TakKXkKe JOIMOIMHHUTEILHBIX
H COITYTCTBYIOII[HX YCIIYT.

Opra”u3ais H TEXHOIOIHS IIPEI0CTAaBIEHHS JOIIOIHHUTEIBHBIX YCIIVT.

Tema 25. TpeHIbl B TOCTHHHYHOHN HHTYCTPHIL.

OIleHKa HOMEpa B BHPTYAJIIbHOH PEATLHOCTH.

1. Kpurepun oneHHBAHHA KOMIIETEHIIHM.

Oyenka «omauyHoy» BBICTABIIETCS CTYAEHTY, €CIIH TeOPETHYECKOE COAEp KaHHE Kypca
OCBOEHO ITOIMHOCTBIO, 0e3 IpoOeIoB, HCUYEPILIBAIOIE, ITOCIEN0BATE/IbHO, YETKO H JIOTHYECKH
CTPOHHO M3/IaracT MaTepHai, CBOOOJHO CIIPABIIIETCS € 3a4adYaMi, BOIIPOCAMH H IPYTHMH BHIaMH
IIPHUMEHEHH S 3HAHHIT, HCITOJIB3YET B OTBETE JOITOIHHUTEIBHBIN MaTepHall BCE IIPedyCMOTPEHHBIE
ITPOrpaMMOIT 3aJaHHS BBITIOITHEHBI, KAYECTBO HX BBIIIOTHEHHS OLIEHEHO YHCIIOM 0aJIlIoB, OIH3KHM
K MAKCHMAaJIbHOMY, aHAIIM3HPYET IOJIYUYEHHBIE PE3YIILTATHI, IIPOSBIIIET CaMOCTOSTEIIBHOCTD ITPH
BBITIOITHEHHH 3aJaHHH.

Oyenka «xopouioy» BBICTABIEIETCS CTYAEHTY, €CIIH TEOPETHUYECKOE COeplkKaHHe Kypca
OCBOEHO ITOJIHOCThIO, HeOOXOHMEIE ITpaKTHYECKHe KOMIIETEHI[HH B OCHOBHOM C() OpMHPOBaHBI,
BCE IIPEAYCMOTPEHHBIE ITpOrpaMMOH OOyuyeHHS yuyeOHBIe 3aJaHHS BBHINTOJIHEHBI, KaYeCTBO HX
BBITIOITHEHHS JOCTAaTOYHO BBICOKOE. CTYAEHT TBEPAO 3HAET MaTepHall, TPaMOTHO H II0 CYILECTBY
H3JIaraeT €ro, He JOITYCKas CYILECTBEHHBIX HETOUYHOCTEH B OTBETE Ha BOIIPOC.

Oyenxka «yooenemeopumensbHo» BBICTABISETCS CTYASHTY, ECIH TeOpeTHYECKOe
COJIEpKaHHE Kypca OCBOEHO YAaCTHYHO, HO ITPOOEIbl HE HOCAT CYINECTBEHHOIO XapakKTepa,
OOJIBIIMMHCTBO MPEAYCMOTPEHHBIX ITPOrPaMMOH 3aJaHH I BBIIOIHEHO, HO B HHX HMEFOT CS O OKH,
IIPH OTBETE Ha MTOCTARIEHHBIH BOIIPOC CTYIEHT JOITYCcKAaeT HETOUHOCTH, He0CTAaTOUHO ITPaB HILHEIE
@DPNI}FJ]I{I]DBI{[{, HHGJ]ID,I[HIDTCH HAaPVIIICHIA JIOTHUECKOH ITIOCIICHOBATCIIEHOCTIL B H3ITTOXKCHHH
ITPOrPaMMHOTO MaTepHalIa.

Oyenka «HeyooenemeopunienbHo» BBICTABIISIETCS CTYAEHTY, €CIH OH He 3HaeT
3HAUMTEJIPbHOH YacTH IIPOrpaMMHOIO MaTepHajla, JOIIYCKAET CVYINECTBEHHBIE OIIMOKH,
HEYBEPEHHO, C OOJBIIMMH 3aTPYIHEHHSIMH BBIIOIHSIET ITPaKTHUeCKHe PadOTHI, HeOOXOMHMEIE
NIPaKTHYeCKHEe KOMITEeTEHI[HH He C()OPMHPOBAHBI, OOIBIIHHCTBO ITPeYCMOTPEHHBIX ITPOrPaMMOit
00yueHHs YUeOHBIX 3aJaHHI HE BBITOIHEHO, KAUECTRBO HX BBITIOJIHEHHS OILIEHEHO YHCIIOM OallIoB,
OIM3KHM K MHHHMAJIbHOMY.

2. OnucaHle MIKAJbI O1l€eHHBAHHA

MakxcHMaaIbHO BO3MOJKHEIN 0aJll 3a BeCh TEKVIIHH KOHTPOIb YCTAaHABIHBAETCS PaBHBIM

AOKYMEHT MOAMUCAH TCS CIaHHBIM, €CIIH CTYIEHT ITOJIYYHII 3a HET'O He

SNEKTPOHHOWM NMOANMUCHIO | 5 Peit < 5
Ceprudbikar: 12000002A633E3D113AD425FB50002000002A6 ‘0I5 MaKCHMaJIbHOT'O Dajula. FEHTHHI'OBBIM Dallll,
Bnaperiel: | (Ille6ayxoba Tateana ArekcanposHa DIIbHOE MEPOIIPHATHE, CIaHHOe CTYAEHTOM B

ZIG]'[pHHI‘Hﬁ CPOKII, OIIPpCACIISACTCA CIIC] YEOIITHM
Newcreutened: c 20.08.2021 no 20.08.2022



oOpaszoM:

YpoeeHn 6binoIHeHUA KOHMP 0JILHOZ0 Peiimurizoentit oann (6 % om MaxkcuUMaibHOZ0
300 aHu s 0 anna 3a KOHMpoJabHoe 3a0aniie)
OTIIHYHBIA 100
XOpomnmH 30
Y JOBJIETBOPUTENbHBIH 60
HeynoRnerBOpHTEILHBI 0

3. Meroamuecke MATEpHAJIbL oONpeJeIsioliie MNponeaypbl OINEHHBAHMA 3HAHMH,
YMeEHHI1, HABBIKOB H (IJIH) ONbITA AeATEIbHOCTH, XAPAKTEePH3YIOIMX 3Tanbl (popMHUPOBAHHA
KOMIIET eHITHI.

[Iporieaypa IpoBeAcHHS JAaHHOTO OIIEHOYHOI'O MEPOIPHSTHS BKIIOYAeT B ceOa ordop H
H3YYEHHE JIHTEPATYPhl II0 IIEPEYHIO MJHCKYCCHOHHBIX TEM JJII KPYITIOTO CTONIa, KparKoe
KOHCIIEKTHPOBAHHE H3YYEHHOIO MaTEPHAIA.

[ToaroToRKa YCTHOTO JIOKIIAJIa IO JAaHHBIM TeMaM IT03BOJISIET ITPOBEPHTH ChOPMIPOBAHHOCTE
xommereHipi YK-5 (M- 1), OIIK-1 (MU-1), (U-2), OIIK-2 (H-2), OIIK-7, IIK-6 (1-1).

IIpn orBere Ha BOIPOCHL 0a30BOr0 VPOBHSI CTYAEHT MOIKEH II0Ka3aTh CBOOOIHOE
BIIaJeHHE OCHOBHBIMH TE€PMHHAMH H ITOHSITH M.

J1T1s1 TTIOAT OTOBKH K JJAHHOMY OLIEHOYHOMY MEPOITPHSTHIO ITOBBIIIEHHOI'O YPOBHS HEOOXOMIMO
IIOATOTOBHTE H TIPEACTABHTL PA3BEPHYTBIN KOHCIIEKT. PackprIBasg CcoJepKaHHSI BOIIPOCOB
ITOBBIIIIEHHOI' O YPOBHS, HEOOXOHMO IIPOAEMOHCTPHPOBATE IIOHHMMAHHE CYTH H3JIaracMOro.

[ IpH ITOATOTOBKE AOKIA[A CTYAEHTY IIPEIOCTARIISET CA ITPABO ITOIB30BAHIS IO OT OBJIEHHBIMI
MM MaTepHaIaMH

[IpH rpoBeieHHH KPYIJIOTO CTONA OLIEHHBAIOTCS. YMEHHE BeCTH Oeceqy, VPOBEHD BIIaJcHH S
MaTePHAIIOM, IPaAMOTHOCTD, TIOCIIEAOBATEILHOCTE H3JIOKEHIII MaTepHaIAa.

OneHoYHbLIH JIHCT
Ne | D.H.O. YPOBEHB [ [paBHIILHOCTH JIOTHYHOCTE I lomHoTa OrleHKa
BIIAJICHI peyH OTBETA
Mar EpHAIIOM
1.
[NOKYMEHT NMOANMUCAH

SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS0002000002A6

Bnapeneu: lLlebayxoea TatbAHa AnekcaHapoBHa

Newcreutened: c 20.08.2021 no 20.08.2022



HE[}E‘IEHB JAHCKYCCHOHHBIX TEM JJIA KPYIJVIOT 0 CTOJIA
Mo AUCcHHILIHHE «C €PBHC H TEXHOJIOTHH B TrOCTHHHYHOH JeATeJIbHOCTHY

ba3oBbLI YPOBEHDb

Tema 11. ®opmupoBanne TapupHON MOJHTHKH FOCTHHHYHOIO NMpeInpuAaTH L.
1. PosHmyHOe 11eHo00pa3oBaHHE, IIPHHITHIL ITAPHUTETHOCTH POSHHYHEIX I[E€H.
Tema 13. IIpon3BoACTBEHHO-TEXHOMOTHYECKAA AeATEILHOCTh T'OCTHHHII H JPYIHX CPEJICTB
pasMelIeHn A Mo MpeJoCTABJICHHIO YCJIYT.
1. Ycruyru cepruc-0rOpO.
Tema 15. TexHojiorms ONEHKH YPOBHH YIOBJIETBOPEHHOCTH KJMEHTOB KAa4YeCTBOM

00CJTY KIBAHHSL.
1. OT3BIBEI TOCTeH O IMpeOBIBaHHH B OTelle KaK S(P(QEKTHBHBIH METOJ[ OIEHKH KadyecTBa
OOCITYKHBAHISL.

Tema 16. 7Ka100b1 rocTeii M TeXHOJIOIHSA PAITHOHAJILHOTO HX YPeryJIHpoBaHH .
2. OCHOBHEBIE OIMHOKH B TEXHOJIOTHH PadOTHI € Karmodami.
Tema 17. Posib MapKeTHHIOBBIX TEXHOJIOIHH B MOBbIMIEHHH (P (PeKTHBHOCTH JeATeIbHOCTH
rocT HHHYHOTO NMpeanpuAaT s
3. Paspabortka mmporpaMMel MapKeTHHIA.
Tema 19. YnpasJjeHne >KCIIyaTalmuen 31aHHA OT eJIsL
1. CrpykTypa KOMIUIEKCA PEMOHTHEIX padoT IIpH VIIPaBIeHHH 3KCIUIYVaTallHeH OTENISL.
Tema 20. YnpasJieHHe 0€30I1aCHOCTBIO OTeJIS.
2. IloxapHas Oe30ITaCHOCTE OTEIIS
Tema 24. Texnousornsi padoTbl OTABIXAa H pa3BJiedeHHI, A TAK/Ke JOIOJHHTEJIbHBIX
H CONMYTCTBYIOIINMX YCJIYT.
I. AHHMAIMOHHOE OOCIYKHBAHHE B TOCTHHHIIAX.

I1oBBINIEHHBLIA YPOBEHDb

Tema 11. ®opmuposanne TapupHON MOJIHTHKH FOCTHHHYHOI 0 IIPeINPUMST Ul

1. [Iporecc (popMHpoOBaHHS IIeH Ha YCIIYTH OTEJIS.

Tema 13. IIponsBoacTBEHHO-TEXHOMIOTHIECCKANA AEAT €JIbHOCTh TOCTHHMIL M JPYIHX
CpeJCTB pasMelleHus 0 NpPeA0CTABJICHHI0 YCJIIYT.

2. OpraHmzalss H TEXHOIOIHH IIO0 ITPOBEJEHHIO KOH()EepPEeHIHH, CEMHHApOB,
BBICTABOK, ITpa3IHIYHEIX MEPOIIPHTHI.

Tema 15. TexHo/10rHsl OLIEHKH YPOBHS Y/JI0BJIETBOPEHHOCTH KJIHEHTOB KaYeCTBOM
00CJTY KIBAHHSL.

3. ANTopHTM padoTEI ¢ OT3BIBAMH I'OCTEH B OTEJIE.

Tema 16. Ka100b1 rocTell H TEXHOJIOTHA PAHOHAJIBHOI 0 HX YPEryJJHPOBAaHH AL

4, MeToas! rpeomoneHH S KOH(PIIHMKTHBIX CHTYaI[Hid.

Tema 17. Poob MapKeTHHIOBBIX TEXHOJIOTHH B MNOBBINIEHHH p(PeKTHBHOCTH
AeATEeJbHOCTH TOCTHHHYHOIO IpeIpH AT L

J. PaspaboTka mmporpaMMEl JTOSUIbHOCTH B TOCTHHHYHOM ITPEITTPHSTHH.

Tema 19. YnpasJjeHne sKcmiyaTanuaen 31aHHA OTeJIsL

6. KiroueBple IpyIIIbl padoT 110 3KCIUIYaTalHH 3MaHH OTENS.

Tema 20. Ynpap.ieHHe 0€30I1aCHOCTBIO OT €JIs1.

7. KOHTpOIIb ToCTYITa H COXPAaHHOCTH HMYILECTBA.

Tema 24. Texnosrornsa padoThbl OTABIXA H pa3BJievdeHHIl, a TAKKe JONMOJHHTEIbHBIX

NOKYMEHT NOANMCAH
3NEKTPOHHOW NOANUCHIO |
Ceptucmkar:  12000002A633E3D113AD425FB50002000002A6 OCTaBJIICHHA JOITOJIHHTCIIBHBIX YCIIYT.

Bnapeneuy: [ebayxopa TatbaHa AnekcaHapoeHa 1.

CHTY, €CIIH TCOPCTHYUYCCKOE COJJACPKAHHE KYpCa
HNewcreutened: ¢ 20.08.2021 no 20.08.2022



OCBOEHO ITOJIHOCTBIO, Oe3 ITPOOElIOB, HCYEPILIBAOINE, ITOCIIEAOBATEILHO, YETKO M JIOTHYECKH
CTPOHHO H3/IaraeT MaTepHall, CBOOOHO CIIPaBILIETCS ¢ 3aJadyaMH, BOIIPOCAMH H IPYTHMH BHIAMH
IIPHMEHEHH S 3HAHHH , HCITOJIb3YET B OTBETE JOIIOIHHUTEILHBII MaTepHall Bce IPelyCMOTPEHHEIE
IIPOrpaMMOH 3aJaHHS BEITIOIHEHEI, KAYeCTBO HX BBIITOITHEHHS OL[EHEHO YHCIOM 0alllIOB, OITH3KHM
K MaKCHMaJIbHOMY, aHAJIM3HPVeT II0JIYYeHHEIE Pe3yIbTAThI, IPOSBIIIET CaMOCTOSTEIIBHOCTE ITPH
BBITTOITHEHNH 3aJaHHIL.

Oyenka «xopouioy BBICTABILIETCA CTYAEHTY, €CIIH TeOpeTHYeCKOe COojep:KaHHe Kypca
OCBOEHO IOIHOCThI), HEOOXOAHMbIe ITPAaKTHYEeCKHE KOMIIETEHIIHH B OCHOBHOM C() OpPMHPOBAHEI,
BCE IIPEYCMOTPEHHBIE ITPOrpaMMOH OOydeHHS yueOHBIe 3aJlaHHS BBIIIOJIHEHBI, KaYyeCTBO HX
BBITIOITHEHH I JJOCTaTOYHO BEICOKOEe. CTYIEHT TBEPAO 3HAET MaTepHall, TPAMOTHO H ITO CYII[ECTBY
H3JIaracT ero, He JOITyCKas CYII[eCTBEHHBIX HETOUHOCTEH B OTBETE Ha BOIIPOC.

Oyenka «yooenemeopiumensHoy BBICTABISETCS CTYAEHTY, €ClIH TeOpeTHYECKOe
coliep’KaHHE Kypca OCBOEHO YacTHYHO, HO ITPOOEeIkl He HOCSAT CYIIECTBEHHOIO XapakTepa,
OOIBIIMMHCTRO MPeAYCMOTPEHHBIX ITPOrPaMMOH 3aJaHHH BBOTOJTHEHO, HO B HUX HMEFOT CSI OIIH OKH,
IIPH OTBETE Ha ITOCTARIEHHEBIH BOIIPOC CTYIEHT JOIYCKAaeT HETOUHOCTH, HETOCTATOYHO ITPAB FIILHEIE
(GOpPMYTHPOBKH, HaOMIOAIOTCSI HAPYIIEHHs JIOTHUeCKO TIIOCTIEMOBATENRHOCTH B H3IIOKEHHH
ITPOrpaMMHOI0 MaTepHAJIA.

Oyenxa «HeyooenemeopumensHoy» BBICTABISIETCS CTYAEHTY, €ClIH OH He 3HaeT

3HAUMTEJIPHOH YacTH IIPOrpaMMHOIO MaTepHala, JOIIYCKAET CVYIINECTBEHHBIE OIIMMOKH,
HEYBEPEHHO, ¢ OOJBIIIMMH 3aTPYIHEHHSIMH BBOIOIHSET ITPpaKTHYeCKHE PAdOTHI, HeOOXOIHMEBIE
NIPaKTHYeCKHEe KOMITEeTEHI[HH He C()OPMHPOBAHBI, OOIBIIHHCTBO ITPeYCMOTPEHHBIX ITPOrPaMMOit
00yueHHN YUeOHBIX 3aJaHIHH HE BRIIO/IHEHO, KAUECTBO HX BBITIOIHEHH I OL[EHEHO YHCIIOM OaJlIOR,
OIM3KHM K MHHHMAJIbHOMY.

2. OnucaHue MKAJbI OIleHHBAHUS

MakcHMaIbHO BO3MOJKHBIH Oarll 3a BeCh TEKVIIHH KOHTPOIL YCTAHARIHBACTCSI PAaBHBIM
55. TekyIee KOHTPOILHOE MEPOIIPHATHE CUMTAETCS CAAHHBIM, €CIIH CTYAEHT ITOJIYYIII 32 HET'O HE
MeHee 00% OT YCTaHOBIIEHHOI'O IS 3TOr0 KOHTPOIIS MaKCHMAaJIbHOTO Oaruia. PEHTHHI OBBIN Oallll,
BRICTABIIIEMEBIN CTYJEHTY 3a TEKVIIEE KOHTPOJIPHOE MEPOIPHATHE, CIAaHHOE CTYIEHTOM B
YCTAHOBIIEHHBIE TPa(HKOM KOHTPOIBHBIX MePOINPHATHH CPOKH, OIpPeAelISeTCsS Cle]lYIOIHM

oOpasoM:
YpoeeHb 6b1n0IHEHUA KOHMP OJIbHOZ0 Peiimurizoentit 0ann (6 % om MaxkcUMaibHOZ0
340 AHUA 0 ania 3a KOHMpoJbHOe 3a0aHie)
OTIHYHBIH 100
XOPOILHi 30
Y IOBIETBOPHTEIbHEIH 60
HeyaoBineTBOpHTEIbHEIH 0

3. Merouueckne MAaTepHAJIbLL onpeJeisiolHe Ipoueaypbl OINEeHHBAHMS 3HAHHM,
YMEHHA, HABLIKOB H (H/IH) ONbITA AeATELHOCTH, XAPAKTEPH3YIOIIHX Tanbl (popMHPOBAHNMSA
KOMIIeT €HIIH .

[Iporieaypa IpoBeAeHHS JaHHOI'O OILIEHOYHOI'O MEPOITPHSTHS BKIIOYacT B ce®sa orbop M
H3YUEHHE JIMTEPATYPBI II0 TIEPEYHIO MJUCKYCCHOHHBIX TeM I KPVITIOTO CTOIA, KpaTKoe
KOHCITEKTHPOBAHHE H3YUeHHOIO MaTEPHANA.

HGMOT OBKd YCTHOI'O JOKIIdJd4 11O JdHHBIM TCMdM IIO3BOIIACT ITPOBCPHTDL G(bﬂpLﬂIpDEEIIH{DGTL
xommererrpii YK-5 (M- 1), OIIK-1 (A-1), (U-2), OTIK-3 (U-2), OIIK-7, TIK-7 (U-1).

TTanrr ~Amrrmama vra mAarmssarry Sanananss
NOKYMEHT MOOMUCAH 'DGEHH CITVACHT JOOIIKCH IIOKa34aTh CEG@G,[[HGE
INEKTPOHHOW NMoANnCbIO :
Bnapeneu: llebayxoea TatkAHa AnekcaHapoBHa

DHCIIEKT. PackpeBasg cojepKaHHSI BOIIPOCOB
[NeiicTBTEASH: ¢ 20,08 2021 no 20.08.2022 TPHPOBATh ITOHHNMaHHC CYTH H3JId'aCMOI'0.



HPII ITIOAI'OTOBKE JOKIIdd CTYACHTY ITIPCAOCTABIIACT CA ITPABO ITOJIB30BAHHA ITOAI'0OT OBJICHHBIMH

HM MdTCpHaJIaMH

[Tpu mmpoBeleHHH KPYIJIOro CTOJIa OLEHHBAFOTCS. YMeHHe BecTH Oecely, YPOBEHb BIIaJeHHS

MATCPHAJIONL, I'PAMOTHOCTD, ITOCIICHOBATC/IbHOCTE H3JIOKCHHA MAT CpPHAJIA.

OneHoYHbLIN JIHCT
Ne | D.H.O. YPOBEHB [ [paBHIILHOCTH JIOTHYHOCTB I lomHoTa OrleHKa
BIIaJ[EHIL peYH OTBETA

MAaT CPHAIIOM

BonpochkI k 3K3aMeHy
o auciuiLmmHe «CTpecc-MeHeKMeH T

ba3oBbIH YPOBEHDb

Borpocs! (3agaya, 3agaHie) I IIPOBEPKH YPOBHS 00Y4eHHOCTH

3HATh

1. OcHOBHBIE C(pephl H3YUEHH S CTpecca B ITPHKIAIHBIX IICHXOIOTHYECKHX HCCIIEOBaHHSX.

2. Ctpecc H agariTalfis.

3. VpoBHH ajanTaliH H (QOPMBI IIPOSBIEHHH Jle3aJanTallHH Ha JHYHOCTHOM H
ITOBEIEHYECKOM YPOBHSIX.

4. CTpecc H 3J0POBbLE YEJIOBEKA.

5. HcTtopua pa3BHTHA HCCIeTOBaHHI cTpecca B (PH3HOIOIHH H ICHXOIOTHH. OCHOBHBIE
3TaIlbI.

6. Kimaccrueckas KoHuernms crpecca . Cenbe.

7. OO agarnTalHOHHEI CHHAPOM, OCHOBHBIE 3aKOHOMEPHOCTH ITPOSBIIEHHH H Pa3BHTHSL

8. DOH3HOIOIHYECKHI H IICHXOJIOTHYECKHI CTPECC, Pa3IIMYHI B MEXaHH3Max () OPMHPOBaHH .

9. KOMIIIIEKCHEBIN ITOAXO/ K aHAIIN3Y IIPOSBIIEHHH CTpecca.

10. OCHOBHEIE KJIACCHI JHATHOCTHYECKHX METOM OB, IPHMEPE] KOHKPETHBIX METO/IHK.

11. Porp opraHmusaigii B CHHKEHHH CTPeECCa.

12. Ctpecchl B MpoecCHIX «4YellOBEK-YEJIOBEK)» PYKOBOAHTEIIA.

13. Ctpecc nepcoHara.

14. CTpecc pyKOBOIHTELA.

15. CHHAPOM 3MOIIMOHAIIBFHOI'O BRI OPaHH 5.

YMeTs, BnageTsb

1. IIpoGmnema yipaBiIeHHE CTPECCOM.

2. KpuHruka xKak BaKHOe KOMMYHHKAaTHBHOE YMEHHE PYKOBOJIHTETIS.

3. Crpecc B rpodecCHOHAIBHOH JAeATeIbHOCTH.

4. Crpecc H HAJIEKHOCTD AeSTEIIbHOCTH.

5. IIpodeccHoHaIbHBIH CTpecC H 30POBbe YelIOBeKa.

6. OcHOBHBIE c(pepbl H3YUEHH S CTpecca B COBPEMEHHBIX IICHXOIOTHYEeCKHX HCCIIeJOBAHH SIX.

7. CoBpeMeHHBIE CTpecc-(aKTOPHL B ITPOo(ecCHOHAIBHOM Cpejie.

8. Poms mpodeccHoHaIbHOIO 30POBhA B AeITeIIbHOCTH IIHYHOCTH.

9. Crpecc H IIOrpaHHYHBIE COCTOSIHHA.

10. OTnHYHTEeNbHBIE YePThI MPOQPECCHOHAIBHOTO CTPecca.

11. ITpodmnakrHka mpodeccHOHaIbHOI O CTPecca.

12. Poimp cyOBeKTHBHOIO 00paza CHTYallMH H ()aKTOPOB KOTHHTHBHOH OIIEHKH B Pa3BHTHH
CTDECCORKIX NEAKTINIT

an‘%?cr%ﬁ:;ﬁ'ﬁ%%ﬁﬁm THYEeCKOro crpecca P. Jlazapyca.
Ceprudpmkar: 12000002A633E3D113AD425FB50002000002A6 MeHHs cTpecca (KOIMHHT-MeXaHH3MBbI ).
Bnapeneu: Lebayxora TarkAHa AnexkcaHapoBHa oro GﬁH_[ECTEa.
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I10BBIIIIECHHBIH YPOBEHD
Bormpock! (3a1a4a, 3ajaHHe) IS IPOBEPKH YPOBHSA 00YUYeHHOCTH

3HaTh
I. HMumiBHayanbHas cTpaTerusa H TAKTHKA CTPECCOYCTOHYHBOIO MTOBEACHHS
2. TeopeTnueckue IMOAXOABI K ITPOOIEME ITPO(ECCHOHAIBHOIO CTPecca
3. Pomm opraHmszaiiin B CHIJKEHHH CTpecca.
4. B3aHMOCBSA3bp JHATHOCTHYECKOH H ITPOPHIIAKTHYECKOH HAaIIpaBIIEHHOCTH PalOThI KakK
OCHOBA COBPEMEHHBIX TEXHOJIOTHI CTPECC-MEHEIKMEHTA.
5. O0mas knaccHpHKaIHI MeTOJL0B OOpBhOBI CO CTPECCOM.
6. IIOHSTHE (TICHXOJIOTHYECKOE 3OPOBEEY.
7. Crpecc Kak pe3ynbrar grcOanaHca MeXIy TpeOoBaHHAMH CPEIbI H PECYPCaMH YelIOBEKa.
8. IIpodmmakTHka cTpeccoB B JISIOBOM OOINEHHH.
9. PaszpaboTka KOMMYHHKAI[HOHHOH CTPATErHH TYPHUCTCKOTO MPEATIPHSTH L

10. OpraHmuzaiioHHbIe (POPMBEI HCIIOIB30BAaHHS METOAOB ITPOQPIIAKTHKH H YIIPaBIIEHHS
CTPECCOM B IIPHKIIAJHBIX VCIIOBH SIX.
11. CTpaTternu mpeofoneHHs cTpecca (KOIMHHT-MeXaHH3MBI).
12. Y1ipaBieHHe BpeMEHEM
13. CHuTyallHOHHBIH ITOAXO/ K ITpOoOIIEME CTpecca
14. Buzyanuzaiisa KaKk MeTOJ[ CAMOPETYIISIINH H O30POBIIEHH
15. Kpurepni olleHKH BIHSHHSA CTPecca Ha 30POBhE UETIOBEKA.
YMeTh, Briazetsb
1. OcHOBHEIE chepbl H3YUEHHS CTpecca B IIPHKIAIHBIX IICHXOJIOTHYECKHX HCCIENOBAHHSIX.
CTpecc H aJarrraigs.
[IpeogorneHne cTpecca KaK pecypc pa3BHTHS ITPo(eCCHOHAIA.
[TpodeccnoHaBbHEIH CTpecC B YIIPaBIIEHYECKOH JAeATEIbHOCTH.
[IpeogorneHue cTpecca Kak pecypc pa3BHTHS ITpoeCCHOHAA.
Oco0eHHOCTH BRIOOpa CTpaTerHi MOBEAeHH S B TPYIHBIX ITPO(eCCHOHAIBHBIX CHTYaLHIX
CoBpeMeHHbIE TEXHOIIOIHH YIIPABIIEHHS CTPECCOB
TarmM-MeHEeKMEHT KaK HHCTPYMEHT OPTraHH3aI[HOHHOI'O Pa3BUTHAL.
KoprnopaTHBHEII TalM-MeHe I KMEeHT: (DITIOCO(HS H TEXHOIOTHS
. MeToas! mpoHIaKTHKH H KOPPEKIHH CTpecca
. AHTHCTPECCOBBIH CTHIIb PabOTEI H PYKOBOZCTBA.
. OCHOBHBEIE ITOAXOABI K O0pE0e CO CTPECCOM.
. O0mas ximaccHpHKaIHI METONOB IPO(QHIAKTHKH H KOPPEKIHH CTpecca B
NIPo(eCCHOHAIIBHOH JeSTeIIbHOCTH.
14. CuTyallHOHHBIH ITOAXOJ K IIPodJIeMe CTpecca.

L XA RE W

W e = O

1. Kputepun oneHHBAHHA A KOMIIETEHITHM:

Oyenxa «omauyHoy» BBHICTABILIETCS CTYAEHTY, €CJIM TEOPETHYECKOE COJlepKaHHE Kypca
OCBOEHO TIOIMHOCTRIO, 0e3 ITpOoOelIoB;, HCUYEPIILIBAIOIIE, ITOCIEN0BATEIILHO, YETKO H JIOTHYECKH
CTPOHMHO H3IIaraeT MaTepHai, CBOOOIHO CIIPABIIIETC C 3aJaYaMH, BOIIPOCAMH H IPYTHMH BHIaAMH
IIPHMEHEHN S 3HAHMIT, HCIIONb3YET B OTBETE JOIMOMIHUTEIBHEIN MaTepHall BCE MPEXYCMOTPEHHBIE
ITPOrPaMMOH 3aJaHHS BBIITOJIHEHEI, KAYECTBO HMX BBITTOTHEHHS OLIEHEHO YHCIIOM OallyIoB, OIIH3KHM
K MAaKCHMallbHOMY, aHAJIM3HPYET ITOIIYVUYEHHBIE Pe3YIIbTAaThl, IIPOSBIISIET CAMOCTOATEIILHOCTE TIPH
BBITIOITHEHIH 3aJaHHi.

Oyenxa «xopouio» BEICTABISIETCS CTYIAEHTY, €CIIH TEOPETHYECKOe COJeprKaHHE Kypca
OCBOEHO IOIHOCThI), HeOOXOAHMbIE ITPAKTHYECKHE KOMIIETEHI[HH B OCHOBHOM C() OpPMHPOBAHEI,
BCE IIPEAYCMOTPEHHBIE ITPOrPAMMON OOVYEHHS Y4YeOHBIE 3aJaHIs BBIIIOIHEHBI, KaueCTBO HX

AOKYMEHT NOANMMCAH PO 3HAET MaTepHal, IPAMOTHO H II0 CYIIECTB
SNEKTPOHHOW NOANMUCHLIO | P - pHall, 1P Y
Ceptudmkar:  12000002A633E3D113AD425FB50002000002A6 THOCTCH B OTBETE Ha BOIIPOC.
Bnapeneu: [eBayxoea TatbAHa AnekcanapoBHa [ABJIFACTCA  CTYIACHTY, €CIIH TCOPCTHHYCCKOC
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OOJILIIMHMHCTBO MPEAYCMOTPEHHBIX ITPOrPaMMOH 33 laHNH BEIIOTHEHO, HO B HIX HMEFOT CS O OKH,
ITPH OTBETE Ha TTOCTARIEHHBIH BOIIPOC CTYJIEHT JOITYCKAaeT HETOUHOCTH, HeJOCTAaTOUHO ITPaB HILHEIE
(GOPMYITHPOBKH, HaOMIOMAIOTCSI HAPYIIEHHSI JIOTHUeCKOH ITOCIIeOBaTelIbHOCTH B H3JIOKEeHHH
IIPOrPaMMHOTIO MaTepHaa.

Oyenka «HeyooalemeopunielbHo» BBEICTABIISIETCS CTYAEHTY, €CIM OH He 3Haer
SHAQUHTEIILHON YacTH ITPOrpaMMHOIO MaTepHana, JOIYCKAeT CVYINECTBEHHBIE OIIMOKH,
HEYBEPEHHO, C OOJIBIIMMH 3aTPYIHEHHSMH BBIIOIHSET ITPaKTHUYECKHE PadOThI, HeOOXOMHUMEIE
MIPAaKTHYECKHE KOMITETEHI[HH He C(pOPMHPOBAHBI, OOJIBIMTHHCTBO ITPeYCMOTPEHHBIX ITPOIPAMMOI
00yueHNA YUeOHBIX 3aJaHII HE BRIIOHEHO, KAUeCTBO MX BBRITIOIHEHNI OL[EHEHO YHCIIOM OaJlIoB,
OIM3KHM K MHHHMAJIbHOMY.

2. Onucanme HIKAJbI ONeHHBAHUSA

ITpomexyTOUHad arrecTaid B (popme SK3aMeHa IIpeJycMaTpHBAeT IIPOBeJeHIe 00A3aTelIbHOIT
3K3aMeHAaI[HOHHON Ipoleaypsl H oleHnBaercd 40 Gammamu n3 100. B cayuae eci peiiTHHTOBBIL Oailt

CTYJIEHTA IT0 JHCI[HILIIHE IT0 HTOraM ceMecTpa paBeH 60, To ImporpaMMoii aBToMaTHUe CKH Jo0arigeTca 32
ITpeMHATbFHBIX Oalia H BEICTABIAETCA OI[eHKA «OTIIHYHO». II0TOKHTEILHELT OTBET CTYAEHTa Ha SK3aMeHe
OIleHHBAETCA PeHTHHTOBEIMH OautaMu B aHara3oHe oT 20 mo 40 (20 < S.: < 40), orneHxa MeHbIne 20
OallIoB CUHTAETCA HeYIOBIETBOPHTEIBHOI.

ITkana coomeemcemenn peﬁmuumﬁﬂm 0 aina IK3amMeHa 5-0 A1bHON clicimeme

PeliTHHTOBLIH 0AaJ1J1 MO JHCIHILIHHE OneHka o 5-0a/1J1bHOM CHCTEeMe
35—-40 OTIHUHO
28 — 34 X OpoIIIo
20-27 Y TOBIIETBOPHTEILHO

3. Meto4eckie MATEPHAJLL ONpeIe/TSIoNpe MpoueIypbl OlleHHBAHNASA 3HAHUHA, YMEHHH,
HABBIKOB H (H/IHM) ONLITA [JeATeIbHOCTH, XAPAKTEPHIYIOIMX J3Tanbl (GopMHPOBAHHA
KOMIIET €HITHH

[Iporieaypa IpoBeAeHHS SK3aMEHA OCVIIECTBIIETCS B COOTBETCTBHHM C llomoeHHeM O
IIPOBEAEHHH TEKVYIIENO KOHTPOIISA YCIIEBAEMOCTH M ITPOMEKYTOUYHON aTTECTAIMH OOYUYAFOIIIXCS IT0
00pa30oBaTEIbLHBIM ITPOrPaMMaM BEICIIIETO 0Opa30BaHHI B CKDY .

[Iporiemypa sK3aMeHa ITO3BOIISIET IIPOBEPHTE chopMHpOBaHHOCTh KomrteTeHIHit YK-5 (HU- 1),
OIIK-1 (U-1), (U-2), OIIK-2 (U-2), OIIK-7, IIK-6 (U-1).

B sKx3aMeHaI[HOHHBIN OHJIET BKIIFOUAIOTCS 3 BOITpoca. B aK3aMeHaI[HOHHEBIN OHIIET BKIIFOYAFOT CS
3 Borpoca. Bormpock! 6a30BOr0 YPOBHS ITO3BOISFOT BEISIBHTE 3HAHHE CTYAEHTAMH OCHOBHBIX TEPMHHOB
M TIIOHSTHH JHCIPOUIMHBEL «CEpBHC M TEXHOIOIMM T'OCTHHHYHOH JESTEIBHOCTHY). BOIPOCEH
TIOBBIIIEHHOIO VPOBHSA TIO3BOISIOT BBISIBUTHL BIIQJICHHE CIVAEHTAMH HaBBIKaMH Pa3paldoTKH
peKIIaMHBIX KaMITaHMI, VYMEHHe [aTh aHalM3 PeKIaMHOH HEeSTEIbHOCTH, OCHOBBIBASCh Ha
TPpeOOBaHIIX, ITPEABSARISIEMBIX K ITOJIHTHKE CTPECC-MEHEIKMEHTA Ha ITPEMIIPHSITHH. CTYIEHT JOIXKEH
OBITH TOTOB ITOJTHO H apryMEHTHPOBAHO OTBEYATh Ha BOITPOCHI BK3aMeHaIlOHHOro Ominera. Ha
ITOATOTOBKY K OTBETY Ha 3K3aMEHAI[MOHHEIN OMIIET CTYJIEHTY OTBOAHUTCSA 30 MIHYVT.

AOKYMEHT NOoAnMMCcCAH
SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS0002000002A6
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