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BBEJIEHUE

Llene w3yduenusa pucuurummHel «B3auMoaencTBue € KIMEHTAaMu» - (popMupoBanHue y
CTYZEHTOB IIETOCTHOTO MNPEACTABIECHWA O CYIIHOCTH M CHEIM(PHUKE OEIOBOM KOMMYHHKALIMH;
pa3BUTHE KYyJIBTYPHOW BOCHPUMMUMBOCTH, CHOCOOHOCTHM K MPABUIBHON WHTEPIPETANN
Pa3INYHBEIX BUIOB KOMMYHUKATHBHOTO MOBEIEHHS.

3amayd OCBOEHUS TUCITUIUTAHEI «B3auMOIeCcTBHE C KIIMEHTAMK)

- OBJIAICHUE HABBIKAMU COLMOKYJIBTYPHOU M MEKKYIBTYPHOU KOMMYHHKAI[UH,
00eCTTeuyBAONIMMH AIE€KBATHOCTE COIMATBHBIX U MPO(ECCHOHATBHEIX KOHTAKTOB;

- TOTOBHOCTH K COLMAIBHOMY B3aUMOJEHCTBUIO HA OCHOBE IIPUHATHEIX B 0O0mIECTBE
MO PAJIBHEBIX U ITPABOBBEIX HOPM, IMPOABIEHUE YBAKEHU K JIHO I5M;

- CHOCOOHOCTER 3aHMMAThE TPAKOAHCKYI0 IMO3UIHUI0 B  COLMAJIBHO-JIMIHOCTHBIX
KOH(D TMKTHBIX CUTyalMAX;

- CTpEMJIEHHE K CcamMo00pa30BaHMI0O W  MOCTOSHHOMY  COBEPIIEHCTBOBAHHIO
npo()eCCUOHATBEHOU AEATETHHOCTH, MOBEIMIEHUIO CBOEH KBATH(PUKAIIMA U MACTEPCTBA;

- OBIQOEHUE 3HAHUAMM Oa30BBIX IIEHHOCTEM MHUPOBOM KyJIbTypPhl M TOTOBHOCTH
OIMAPATHECSA HA HUX B CBOEM JIMYHOCTHOM M OONIEKYIETYPHOM Pa3BUTHH;

- OBJIQNEHHE PA3IMUYHEIMU CITOCO0AMU pa3pemeHnsa KOH(PIMKTHEIX CUTYAIHI,

- OBIIAACHUE HEBEPOATBHEIMU CPEACTBAMHM OOMIEHNA (MUMMKA, JKECTHI );

- OBJAJECHHUE MPABUIIAMH STHKETA, PUTYAIOB, STHYECKUMH WU HPABCTBEHHBIMH HOPMAMHU
MOBEAEHUA B C(hepe TOCTUHUYHOTO OM3HEcA.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO
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2. HauMe HOBaHHe NPAKTHYeCKUX 3aHATHH

Ne Tembl | HanMeHOBaHHE TeM NHCHHIUIHHBbI, HX KpaTKOe O0eM N3 anx
JHCIHILT co/iep:xaHHue yacoB NpPaKTHYEeCKAas
HHbI MOJArOTOBKA, 4YaCOB
4 cemecTp
Tema 1. OcHOBBI 1€J10BOH KOMMYHHKAIIHH.
1. CymiHOCTE pPEUeBOM KOMMYHMKAIMH, €€ MOIENb. 1.50

OyHKIMKU  PEUueBOM  KOMMYHHKAIMU.  BUObl
KOMMyHUKaI.  CoOCTaBIfONIME  KOMIIOHEHTEI
yCOoemHon peueBor komMmyHukanuu. Ilapadpas.
Tuner BOpocoB.

Tema 2. @opMbl H BHIbI YCTHBIX [€/I0BLIX KOMMYHHKA ITHH.

2. XapakTepucTuka BHJIOB PEYEBOM JIEATEIHHOCTH. 1.50
COBEpPIIEHCTBOBAHUE HABBIKOB YCTHOM  PEYU.
Texnuka peun. Herepbampnbeie cpencrsa 0OmieHus.
3HAYEHHNE MHUMHKH M MO3BI B IPOIECCE AEIOBOTO

obmienusa. Ponp u  (pyHknMm  KECTOB B
PO (PECCUOHAIEHON KOMMYHUKALIWN.

Tema 3. IICHXOJTHHIBHCTHYECKHE ACHEeKThI NPOo(hecCHOHAILHOI KOMMYHHKAIIHH.

3. OCHOBHBIE THUIIBI KOMMYHHUKAOEITEHOCTH JIFOJIEH. 1.50
KiMeHTsl TOCTMHUYHEBIX MPEAOPUATUN W UX THIHI.
Oro-coCTOSHUA W PEYEBOE  B3aUMOJICHCTBHE.
JKEHCKUI 1 MY)KCKOH THIT PEUH.

TeMma 4. DTHKeTHBIE qmpmyﬂhl BO B3aHMOIEHCTBHH C IOCTEM.

+ [Tpopeccnonamsnas THKA padOTHUKOB 1.50
FOCTUHWUYHEIX mnpennpuatuil. KoMMyHUKaTHUBHEIE
HABEBIKH npo(peCCHOHATBHOTO OTEIBEPA.

[Tponiemyper BCTpeunm ¢ = NOPUBETCTBUA  TOCTS.
ComuansHas OTBETCTBEHHOCTh. Kak mpaBUIBEHO
CKAa3aTh TOCTIO «HETY.

Tema 5. CrpaTerui NnuCLMeHHBIX J1€JI0BbIX Rummynnmauni’i.

5. CiryxeOHbre 3aMMICKU IS BHYTPEHHEHN 1.50
KOMMYHUKAIIUHA: PACOOPAIKEHUA, OIaroaapHOCTH,
HAITOMUHAHMUA, IPOCKOHI, MPOBEECHUE

meponpuaTuii). [lpaBuna odopmnenus aemOBBIX
nmocaannii. PeximaMHBIA TEKCT KAk BWUIO OEJT0BOTO
[MOCJIAHHNA.

Tema 6. OcobdennocT padoThI ¢ 0TACIBHBLIMH KATETOPHAMHE [OCTell B rOCTHHHYHOM OH3Hece.

6. Ocobennoctn  00CHyKMBAaHUA  HMMMOOWIBHBEIX 1.50
rocred. IlpaBuna oOcnyxuBaHuma rocCTeM C
OTPAHUYEHHBIMM  BO3MOMXHOCTAMHU  300POBBA.
['pynmet nepPCOHANA, HE00X0 muMEBIE hid) b |
oocmyxuBanus VIP-rocren. ConpoBoxnenne VIP-
rOCTEH B NEPHUOI ITPEORIBAHMS B OTEIIEC.

Tema 7. ODFHHHSHHHH KIHCHTOOPHCHTHPOBAHHOI'O CepBHCA B I'OCTHHHIIE.

7. OcoO0eHHOCTH, MNOpPeuMyniecTBa W IIEHHOCTHU 1.50
AH
LA R o @poaykTa - yenyr.  Mogem
Cepjucuar:  2C0000TH CHOVFIATEABEROTO006000004I0 BE T EHHAL. DakTOopEL,

Snajened: WeOsqes PSR (HECA"APOR Y MTOBEICHHUE moTpeouTess
T'OCTHHHYHOTO MMPOIYKTA.
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Tema 8. (I)ﬂpMHpﬂEﬂHHE KOMMYHHKATHBHLIX HABbLIKOB KJIHCHTOOPHCHTHPOBAHHOTI'O

IepCcoHAJIA.
8. [IpaBuna Bepenusa HSPPEKTUBHOTO guamora ¢ 1.50
KIUEHTAMHA KITHEHTO OPUEHTUPOBAHHO N
OpraHv3anuny. Opranusanus EPETOBOPHOTO

oponecca Ha  OPENNPUATHAX  TOCTHHHYHOTO
cepeuca. IlpaBuma  ympaBmenus — sMommAMHU
COTPYIHUKOB TOCTHHUIEI. PaboTra ¢ muCsMEHHBEIMU
Kasmo0aMi KIIMEHTOB.

HUroro 3a 4 cemecTp 12

Hroro 12
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CTPYKTYPA U COJEPKAHUE NPAKTHYECKHNX 3AHSITUN

IpakTiHyeckoe 3andaTHe 1. OcHOBBI 1e10BOH KOMMYHHKALNHA

e padoThI: 03HAKOMUTE C TTIOHATUEM PEYEBAS KOMMYHUKAIIUSA, €€ MOAEIAMA U
BU TAMH.

PaccmaTpuBaeMble BOIIPOCHI
. CyniHOCTE peueBOH KOMMYHHUKAIIUH, €€ MOJENE.
. DyHKIIMM pedyeBOd KOMMYHHUKAIIAH.
. Buger koMmmyHUKaum.
. CocraBnsgonine KOMIOHEHTEl YCITENTHON PEYEBOU KOMMYHUKAIUH.

[Tapadpas.
. Tumel BOIPOCOB.

SN s W

Texnotorust padoTsl
O0cy:x/1eHIEe BOIIPOCOB:

KakoBO COOTHOMIEHNE MOHATHUN «OOMIEHUE» M «KOMMYHUKAIIA)?
HazoBure cocrapmaromume mpouecca 00meHms.

B uem 3akmrogaercs cneru(puka mporecca KOMMYHHKAIIH
Packpouire 0COOEeHHOCTH KOMMYHHUKATUBHON KOMIETEHTHOCTH.

HazoBure cnnenm(p)uky KOMMYHHKATUBHON JIMIHOCTH.

SRR =

[Tepeancmmte KOMMYHUKATUBHBIE OapBEPHL.

IlepeyeHbL OCHOBHOH JINTEPATYPbI

1 2Kmanosa T.C. Texnomoruu npogax [ DnekTpoHHBIN pecypc]| : yauedbnoe mocodoue / T.C.
Knanosa. — Jnexrpon.tekcToBeie qanuele. — M. : Jlamkos u K, Au [Tu Op Menua, 2018. —
184 ¢. — 978-5-394-0219-8. — Pexum nocryma: http://www.iprbookshop.ru/75196.htm]

2. YepkammuH [1.A. Crparerus ynpaieHus B3auMOOTHOHIEHUAMU ¢ kaueHtamu (CRM)
| Dnektponnsiit pecypcel/ I1.A. Uepkammba— 2nekTpoH. TEKCTOBBIE nanueie.— M.: Murepner-
Yuusepcurer Mapopmanmonssrx Texnomorm (MHTYUWT), 2016.— 420 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»

IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI

1. Kmanoa T.C. Texnonmormu npomak W HOPOABWIKEHUS TYPIPOAYKTA [DIEKTPOHHBIN
pecypc]: yueOnoe mocodme nma CCVY3os/ T.C. Kpganoa, B.O. KopumonoBa— OInekrpon.
TekCcToBeIe nanHeie.— CaparoB: A#n [Ilu Dp Memma, 2016.— 97 c.— Pexum nocryma:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlxeimc P. OBanc YnopaBiaeHHE KaueCTBOM [ DIEKTPOHHBEIN pecypc|: yueOHoe mocobue
IUIs CTYAEHTOB BY30B, O0y4arOmmxcs IO CcHenuambHOCTH «MEHEmKMEHT OpraHu3anum/
P.OBanc [lxeiimc— OnekTpoH. TekcTtoBeie ganueie.— M.: FOHUTHU-JIAHA, 2015.— 673 c.—
Pesxum gocryma: http://www.iprbookshop.ru/52065 .html.— 3BC «IPRbooks»

IlepeyeHb YUe€OHO-METOHYECKOI'0 00ecIieYeHHSI CAMOCTOATE/ILHONH padoTsl 00y4al HIHXCH
0 JHCIHILTHHEe

1. Meromuueckue yka3aHusa N0 OPraHU3alUM CAMOCTOATENBHOM padOTEI CTYAEHTOB ITO
IUCIMILIMHE « B3anMoefCcTBUE C KIIMEHTAMU.

2. Meroguueckne ykaszaHusa II0 BBEINOIHEHWUIO HNPAKTHYECKHX padoT Mo IUCHUILIMHE
«B3anmoneincTBre ¢ KITUEHTAMI.

Ilepeuens pecypcoB HH(POPMATHMOHHO-TEJIeKOMMYHAKAIIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJIS1 0CBOCHHS JTHCIIHILTHHBI

lgjﬂwfb ?&fﬁfﬁ%m@ IbC «YHuBepcurerckas OMOIMOTEKA OHIIAUH Y,

ncpukan ZWW élibrary v Hayaias snexrponnas oudbmoreka e-library;

-3 www.library.stavsu.ru DnekrporHas 6M6IMOTEKA M 3TEKTPOHHBIH KATAIOT HAYUHOIT
ﬁﬂﬁm{DTE]ﬂ{ C KDY;
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4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

IIpakTHueckoe 3anaTHe 2. @opMbI H BHbI YCTHBIX [1€/IOBLIX KOMMYHHKALHI

Heab padoThI: crtocoOCTBOBATE K (DOPMHUPOBAHUIO 3HAHUN O HEBEPOAIBHBIX CPEICTBAX
00IIEHN .

PaccMaTpuBaeMble BONPOCHI

XapaKkTepuCcTHKA BUIOB PEUYEBOU NEATEIBHOCTH.
COBEpPILIEHCTBOBAHUE HABBIKOB YCTHOM PEYM.

Texnuka peun.

HerepbansHbie cpeacTBa 0OmeHus.

3HAYEHNE MUMHKH U IMO3BI B MMPOIECCE AETOBOTO OOMIEHU.
Pons n (pyHKIIMM XECTOB B PO (PECCHOHATEHON KOMMYHUKAIIAH.

SN n s o —

TexHotorust padoTsl
1. CocraBmenne myOMUUHBIX BBICTYIUIEHWM, 34MNCh HA BUOEO0, MX AHATIA3 C IMO3UI[AM
OPOSABICHUSA CO3HATEILHBIX U MMOICO3HATENBHBIX MOBEIEHYECKUX TTPOTPAMM.
2. 3amanusa AnA BBIMNOJHEHUWA: ITOATOTOBHUTE K HOPAKTHYECKOMY 3aHATHIO ITyOIMIHOE
BBICTYILIEHUE HA 3-4 MUHYTEHI.

IlepeyeHL OCHOBHOH JIHTEPATYPbI

1 XKmanosa T.C. Texnomoruu npogasx [ SnekTpoHHbIN pecypc]| : yauedbnoe nmocodue / T.C.
AKnanosa. — Dnexkrpon.tekcToBeie qanusie. — M. : Jlamkos u K, A [Tu Op Menua, 2018. —
184 ¢c. — 978-5-394-0219-8. — Pexum nocryma: http://www.iprbookshop.ru/75196.htm]

2. Yepkamwms [1.A. CTparerus ynpaBieHus B3aUMOOTHOMIEHUAMU C kineHTamu (CRM)
| Onexktponnsiil pecypcl/ I1.A. Uepkamma— 2nekTpoH. TEKCTOBEIE manHeie.— M.: Uurepner-
Yuusepcurer Mapopmanmonssrx Texnonormt (MHTYUWUT), 2016.— 420 ¢.— Pexunm nocryna:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»

IlepeueHnb TONMOJTHHTE/ILHOH JTHTEPATYPbI

1. JKganora T.C. Texnomoruu npomaxk v OPOABWKEHUA TYPHPOAYKTA | IIEKTPOHHBIM
pecypc]: yuednoe mocobme nma CCVY3os/ T.C. Kganoa, B.O. KopuonoBa— OInekTpoH.
TekCcToBeIe nanHeie.— CaparoB: A# [Ilu DOp Memma, 2016.— 97 c.— Pexum nocrymna:
http://www.iprbookshop.ru/44191 .html.— 9BC «IPRbooks».

2. Lxeumc P. JBanc YnpasieHne kagaeCTBOM | JIEKTPOHHEIN pecypc]: yaueOHoe mocodue
Iid CTYOEHTOB BY30B, OOydamnmxcs MO CHenuansHOCTH «MEHEmKMEHT OpraHm3anum)/
P.OBanc [lxeiimc— OnekTpoH. TekcroBeie ganusie.— M.: FOHUTH-JIAHA, 2015.— 673 c.—
Pesxum mocryma: http:// www.iprbookshop.ru/52065 . html.— 3BC «IPRbooks»
IlepeyeHs yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4ar HIHXCH

0 JHCIHILIHHE

1. Meroguueckie yka3aHus MO OPTaHM3AIMHN CAMOCTOSATEMRHON pabOTEI CTyAEHTOB IIO
muciMILUIMHE « B3anmMoqefcTBre ¢ KIIMEHTAMMU.

2. Meroagnueckne ykazaHus OO BBEIMOJHEHUIO IMPAKTUYECKUX padOT moO JUCIUILUIAHE
«B3anMonencTBre ¢ KITUEHTAMMI Y.

Ilepeuens pecypcoB HHPOPMALHOHHO-TeJIEKOMMYHAKAIMOHHOM ceTH « UHTepHeTY,
He00XO0TUMBIX JIJII 0CBOEHH S JTHCIIHILTHHbI

1. ]@j@ﬁﬂgﬁb@ﬁ&uﬁﬂ IBC «Yausepcurerckas OuOMIOTEKA OHIANH»;
e }?WH@H&%WH&WHM snekTponHas oudmioreka e-library;

Bnapeneu B www,lhraryqstaﬁsu 'l DNEKTPOHHAA OMOIMOTEKA U SJIEKTPOHHBIN KATAI0T HAYIHOMN

Gubmiorexu C KOYV:;
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4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

IIpakTHyeckoe 3anaTHe 3. IlcHX0THHIBHCTHYECKHE ACTIEKThI IPo¢ecCHOHAILHOH
KOMMYHHKAIIHH

Hean pabGorsl: ymers opraHu3oBare padOTy C KIMEHTAMH TOCTUHMWIIBI, HCIIOJB3YS
KITMEHTUPOBAHHBIN MOAXOI.

PaccmaTpuBaeMble BOIIPOCHI

1. OCHOBHEBIE TUITEI KOMMYHUKAOETHEHOCTH IO AEH.
KnueHTsl TOCTUHUYHEBIX MPEAIPUATHI U UX THIIHI.
Jro-COCTOAHUA U PEUEBOE B3aUMOIEHUCTBHE.
JKenckuit 1 My KCKOM THUIT PEYH.

ol o

Texnoorust padorTsl
1. Cocrasienne u aHamm3 OEI0BBIX CHTYAlWi C UCITOJIB30BAHUEM HEBEPOAIBHEIX CPENCTB
OET0BOW KOMMYHHKAINH.
2. 3amaHns I BBIITOJIHEHWA: IMOATOTOBUTE IPUMEPEL OEJIOBBIX CUTYAllMd, B KOTOPBIX
BAXKHOE 3HAYEHUE NOPUOACTCA HEBepOanbHBIM CcurHaigam. Mmers 000CHOBaHME yYMECTHOCTH
MCTOIB30BAHNS HEBEPOATHEHOM KOMMYHUKAIIUY B J€TOBOU CUTY AN

IlepeyeHL OCHOBHOH JINTEPATYPbI

1 2Knmanosa T.C. Texnomorum npogasx [ DnekTpoHHEIN pecypc] : yuebnoe nmocodue / T.C.
JKnanoa. — DnekrpoH.TekcToBEIE€ naHHble. — M. : Jlamkor u K, Au [Tu Op Menua, 2018. —
184 ¢. — 978-5-394-0219-8. — Pesxum mocryma: http://www.iprbookshop.ru/75196.htm]

2. Yepkammus [1.A. Crparerus ynpasieHus B3auM0OOTHOIEHUAMH ¢ kauentamu (CRM)
| Dnektponnsiit pecypcl/ I1.A. Uepkammba— DnekTpoH. TEKCTOBBIE nanHeie.— M.: Murepner-
Yuusepcurer Mapopmannonnerx Texnomormu (MHTYUWUT), 2016.— 420 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI

1. Kpanoa T.C. Texnomorum mpomaxk W NPOABUKEHUS TYPHOPOOYKTA [ IMEKTPOHHBIA
pecypc]: yueOnoe mocodme mma CCVY3os/ T.C. Kpganoa, B.O. KopuonoBa— Onekrpon.
TekCTOBEIe naHHeie.— CaparoB: Au [lu Dp Memma, 2016.— 97 c.— Pexum gocrymna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. lxeumc P. OBanc YnpasieHne ka4ecTBOM | JIEKTPOHHEIN pecypc]: yaebHoe nmocodue
IJIA CTYAEHTOB BY30B, 00ydJarommxcsas IO cHenuaasbHOCTH «MEHEmKMEHT OpraHu3anum/
P.OBanc [lxenmc— OnekTpoH. TekcTtoBeie ganueie.— M.: FOHHUTH-JIAHA, 2015.— 673 c.—
Pesxum gocryma: http:// www.iprbookshop.ru/52065 .html.— 3BC «IPRbooks»
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4al HIHXCH

0 JHCIHILIHHE
1. Meromuueckne ykazaHus MO OPraHU3anui CaMOCTOSATEIBRHOM padOTHI CTYIEHTOB MO
mucHMILIMHE « B3anMoaeicTBUE ¢ KIIMEHTAMUY.
2. Meroguueckue ykazaHWsA IO BBIITOJIHEHUIO MPAKTUYECKUX padOT M0 JUCIIUIUINHE

«B3anmoneicTBie ¢ KITMEeHTaMI».

Ilepeuens pecypcoB HHPOPMALHOHHO-TeJIEKOMMYHHAKANIMOHHOM ceTH « UHTepHeTY,

HOKYMEHT fonrvcaHe00X0THMBIX LIS 0CBOEHH S JIHCIHIL/IHHbI
‘?Fﬁfﬂliﬁ%‘lﬁﬁhfﬂ 3BC {{YHHBepCHTErTCI{aH OubmoTeKka OHITANHY;

fa'rgr i .Hﬂf,fll.I.I-IIElH yIEKTpoHHAas OundmoTeka e-library;




3. www.library.stavsu.ru Dmekrponnas 0nOmMoTeKa U HIEKTPOHHBIN KATAJIOT HAYIHOM
oudbmorexku CKOV;

4. www.window.edu.ru Uadopmarmonnas cucrema «EmHoe OKHO JOCTyIA K
00pa30BATENLEHBIM PECYPCAM).

IIpakTHueckoe 3aHATHE 4. JTHKeTHbIE (POPMYJILI BO B3aHMO/IeHCTBHH C FOCTEM.
[ens pabdoTbl: BIAOETE NOPAKTUUECKUMH HABBIKAMHA KJIMEHTOOPUEHTHPOBAHHOTO
MOAX04A IO YAOBJIETBOPEHHUIO MOTPEOHOCTEN PA3IMUHBIX THITOB KIIMEHTOB.

PaccmMaTpHBaeMbie BOIIPOCHI
[IpopeccnonansHas 5Tuka padOTHUKOB FOCTUHUYHBIX NPEAITPUATHH.
KoMMYyHUKATUBHEIE HABRIKM MPO()ECCHOHATBHOTO OTEIBEPA.

[Iponiemyper BCTpeun 1 MPUBETCTBUS TOCTA.
CormanbpHasa OTBETCTBEHHOCTb.

Kak [IPABHJIEHO CKA3dTh I'OCTHO «HCT>.

N o o b —

Texnonorust padoTsI
1. CocraBpTe OPUMEPHBIM KOJEKC HSTHKA W IPABWI  IOBEOEHUS COTPYIHHUKOB
KITUEHTOOPUEHTHUPOBAHHBIX TOCTUHHUIIBI, MPEANPUATHA 00MIECTBEHHOTO IMUTAHUNA.
2. Pa3zpabotaiiTe npoeKkT KIIMEHTOOPUEHTUPOBAHHON TOCTHHULIEL.

IlepeyeHs OCHOBHOH JIHTEPATYPbI
1.2 Kmanora T.C. Texnomorumn npogax [ OneKTpoHHBIN pecypc| : yuedHoe mocodue /

T.C. XKmanoBa. — OnekrpoH.TekcToBbIE Janueie. — M. : Jlamkos u K, Au [1Iu Op Memua, 2018.
— 184 ¢. — 978-5-394-0219-8. — Pexum mocrymna: http://www.iprbookshop.ru/75196.html

2. Yepkammux [1.A. Crparerus ynpasieHus B3auMOOTHOTIIEHUAME C kaueHtamu (CRM)
| Onexkrponnsiit pecypcel/ I1.A. Uepkammba— 2nekTpoH. TEKCTOBEIE nanHeie.— M.: Murepner-
Yuusepcurer Mapopmanmonssrx Texuonormt (MHTYUWUT), 2016.— 420 ¢.— Pexunm nocryna:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»

IlepeyeHBb TONMOJTHHTE/ILHOMH JTHTEPATYPbI

1. Kpmanosa T.C. Texnomorum mpomaxk W OPOABUNKEHUS TYPOPOOYKTA [IMEKTPOHHBIA
pecypc]: yueOnoe mocodme nma CCY3os/ T.C. Kpganoa, B.O. KopuonoBa— Onekrpon.
TekCcToBeIe nanHeie.— CaparoB: A# [Ilu DOp Memma, 2016.— 97 c.— Pexum nocrymna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlxenmc P. OBanc YnpaBieHue KaueCTBOM [ DIEKTPOHHEIN pecypc]: yueOHoe mocodue
IUis CTYAEHTOB BY30B, OOyJArOMMXCSA MO CHEHNUMATHHOCTH «MEHETKMEHT OpraHu3anum/
P.OBanc [lxeiimc— OnekTpoH. TekcroBeie ganusie.— M.: FOHUTH-JIAHA, 2015.— 673 c.—
Pesxum mocryma: http://www.iprbookshop.ru/52065 .html.— 3BC «IPRbooks»

IlepeyeHns yueOHO-MeTOAHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4aK HIHXCH
0 JHCIHILIHHEe

1. Meroguueckue ykazaHus MO OPraHW3ad CaMOCTOSTEIBRHOM padOTHEI CTYIEHTOB MO

mucuunianHe «B3anMoaecTBUE ¢ KITUEHTaAMU.

2. Meromnyeckne yKa3aHWA 0O BBIMOJHEHWUIO MPAKTUYECKUX padOT MO JUCIUILUIAHE
«BzauMomencTBHe ¢ KJIMEHTAMHAY.

Ilepeuens pecypcoB HH(POPMATHMOHHO-TEJIEKOMMYHAKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBIX /IJISl 0CBOCHHS JTHCIIHILTHHBI
1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;
@5} I"'.-‘IEHT-E'D [TMCAH - .
2 Www-eH r%;y 1 Hayunas snexrponnas oubmoreka e-library;
Cepmdmcar: 2Co0Bpwanwalibrary:stavsruw@nexTporHas OMOmIoTeKa U SIEKTPOHHBIN KATAIOT HAYUHOM
Bnapeneu Dayxgea [aThbApayeIpEgaHApOBHA
e ouomorexkn CKOV"



EIH

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

IIpakTHueckoe 3anATHe 5. CTpaTerHd MACBMEHHBIX eJI0BbIX KOMMYHHKAIIHH

[ean padoThI: pa3BuUBaTE HABBEIKKM pPA0OTBEI C TPYIHBIMH KIMEHTAMU B YCIOBHAX
HECTAHOAPTHBIX CUTYAIIHH.

PacemMaTpHBaeMbie BOIIPOCHI
1. CnyxeOnple  3amuCcKu I  BHYTPEHHEM ~ KOMMYHMKAIIMHA:  PACIOPSKEHMUS,
OnmarogapHoOCTH, HAIMOMUHAHUSA, POCEOEBI, TPOBENEHNUE MEPOTTPUATHH . .. ).
. IIpaBuna oopmneHusa AETOBBIX MOCIAHNM.
. PexJ1aMHEBIN TEKCT KaK BUO IEIOBOTO MOCTIAHMA.
4. JlemoBas nmepemmucka.

b b2

Texnonorust padoTsl
1. lenoBas urpa «llepemickar.
3amanusa [OiA  BBEIODOJMHEHMA: MPOAHAIM3UPOBATE HOPUMEPEL  AEIOBOM MMCBEMEHHOH
KOMMYHHKAIWH, MPEI0CTABUTE MATEPUATEI KOHKPETHBIX BUI0B KOMMYHHUKAIIHAH.

IlepeyeHL OCHOBHOH JINTEPATYPbI
1 2Knmanosa T.C. Texnomorum npogasx [ DnekTpoHHEIN pecypc] : yuebnoe nmocodue / T.C.
JKnanoa. — DnekrpoH.TekcToBEIE€ naHHble. — M. : Jlamkor u K, Au [Tu Op Menua, 2018. —
184 ¢. — 978-5-394-0219-8. — Pesxum mocryma: http://www.iprbookshop.ru/75196.htm]
2. Yepkammus [1.A. Crparerus ynpasieHus B3auM0OOTHOIEHUAMH ¢ kauentamu (CRM)
| Dnektponnsiit pecypcl/ I1.A. Uepkammba— DnekTpoH. TEKCTOBBIE nanHeie.— M.: Murepner-
Yuusepcurer Mapopmannonnerx Texnomormu (MHTYUWUT), 2016.— 420 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»
IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI

1. Kpganosa T.C. Texnomormm npomak ¥ OPOABHIKEHUS TYPHPOAYKTA [ IJIEKTPOHHBIN
pecypc]: yueOnoe mocodme mma CCVY3os/ T.C. Kpganoa, B.O. KopuonoBa— Onekrpon.
TekCTOBEIe naHHeie.— CaparoB: Au [lu Dp Memma, 2016.— 97 c.— Pexum gocrymna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Hxeumc P. OBanc YnpasieHue kaueCTBOM [ DIEKTPOHHBEINA pecypc|: yueOHoe mocodue
IJIA CTYAEHTOB BY30B, 00ydJarommxcsas IO cHenuaasbHOCTH «MEHEmKMEHT OpraHu3anum/
P.OBanc [lxenmc— OnekTpoH. TekcTtoBeie ganueie.— M.: FOHHUTH-JIAHA, 2015.— 673 c.—
Pesxum gocryma: http:// www.iprbookshop.ru/52065 .html.— 3BC «IPRbooks»
IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4al HIHXCH

0 JHCIHILIHHE

1. Meromuueckne yka3aHusa mO OPraHU3alUM CAMOCTOATENBHOM padOTEI CTYAEHTOB ITO
mucHMILIMHE « B3anMoaeicTBUE ¢ KIIMEHTAMUY.

2. Meromuueckne ykaszaHus 0O BEIMOIHEHWIO MPAKTUUECKUX padoT mo OUCHUILIMHE
«B3anmoneicTBie ¢ KITMEeHTaMI».

Ilepeuens pecypcoB HH(POPMATHOHHO-TEJIeKOMMYHAKAIHOHHOH ceTH « UHTepHETY,
He00XO0THMBbIX /IJIS1 0CBOCHH S JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yuusepcurerckas OubmioTexa OHIalH;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrponHas OMOMOTeKa U HIEKTPOHHBIN KATAJTIOT HAYIHOMT
6}{6}[{{0&{}%}&% VCAH

awmndﬂuw edw.ru HHq)DpMHHHDHHHH cucrema «EmuHoe OKHO JOCTyma K

" “"oGpdIoBaATElb HEIM PECYPCaMy.”

IeHHA
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IIpakTHyeckoe 3auaTHe 6. OC00eHHOCTH PAdOTHI ¢ OTAEIBLHLIMH KATETOPHSIMH I'OCTeH B
rOCTHHHYHOM OH3Hece.

Ileqb padoThI: YMETE MHTEPIPETUPOBATE MOTHUBEL IIPH BEIOOPE TOCTHUHUIEI, padOTaTh C
43JTIMUYHBEIMU LIEJIEBBIMHU TPYIITAMMU.
Y

PacemMaTpHBaeMbie BOIIPOCHI
Oco0enHocTr 00CTyXKMBAHUA UMMOOWIBHEBIX TOCTEM.
[TpaBuna oOcy)xuBaHUA rOCTEN C OTPAHUUYEHHBIMHA BO3MOKHOCTAMU 310 POBBAL.
I'pynner nepconana, HeoOxoagumele it oocayxuanusa VIP-rocren.
ConpoBoxaenue VIP-rocren B nepuon npeOrIBaHNS B OTEIIE.

B D=

Texnonorus padornl
1. IloaroToBUTE BHUAEONMPE3IEHTAIIMI0O HA TEMY «IJTHKA OOCIyXKHUBAaHUA JIOOEU C
OrPAHMYEHHBIMUA BO3MOKHOCTSIMH 310 POBEBSY.

IlepeyeHs OCHOBHOH JIHTEPATYPbI
1 Kmanosa T.C. Texnomoruu npogasx [ SnekTpoHHBIN pecypc]| : yauedbnoe mocodue / T.C.
AKnanoBa. — Onexrpon.TekcToBbie fanuble. — M. : Jlamkos u K, Au [Tu Op Menua, 2018. —

184 ¢. — 978-5-394-0219-8. — Pexum nocryma: http://www.iprbookshop.ru/75196.htm]
2. Yepkammux [1.A. Crparerus ynpasieHus B3auMOOTHOTIIEHUAME C kaueHtamu (CRM)

| Onexkrponnsiit pecypcel/ I1.A. Uepkammba— 2nekTpoH. TEKCTOBEIE nanHeie.— M.: Murepner-
Yuusepcurer Mapopmanmonssrx Texuonormt (MHTYUWUT), 2016.— 420 ¢.— Pexunm nocryna:

http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»
IlepeyeHs TOMOTHUTEILHOM JTUTEPATYPHI

1.  JKpmanmoma T.C. Texmomormn mpomgax ¢ MOPOOBUNKEHUS TYPHIPOAYKTA [IDAECKTPOHHBIN
pecypc]: yueOnoe mocodme nma CCY3os/ T.C. Kpganoa, B.O. KopuonoBa— Onekrpon.
TekCcToBeIe nanHeie.— CaparoB: A# [Ilu DOp Memma, 2016.— 97 c.— Pexum nocrymna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Jlxenmc P. DBaHC YnpaBneHHe KaueCTBOM | DIIEKTPOHHBIN pecypc|: yueOHoe mocodue s
CTYAEHTOB BYy30B, 00ydaromuxcsa Mo conenuaabHOCTH «MeHemxmeHnt opranmzammmy/ P.OBaHc
Jlxeimc— OmextpoH. TekctoBeie ganueie.— M.: FOHUTHU-JIAHA, 2015— 673 ¢.— Pexum
nocryma: http://www.iprbookshop.ru/52065.html.— 5BC «IPRbooks»

IlepeyeHb YueOHO-MeTOTHUYECKOI0 00eCTieYeHHI CAMOCTOATE/ILHOM padoThI 00yYaK IHXCH
Mo JHCIHUILIAHE
1. Meromuueckne yka3aHusa mO OPraHU3alUM CAMOCTOATENBHOM padOTEI CTYAEHTOB ITO
TUCIHUILTHHE «B3anMogelcTBHE ¢ KIINEHTaAMI.
2. Meroguueckne ykaszaHusa II0 BBEINOIHEHWUIO HNPAKTHYECKHX padoT Mo IUCHUILIMHE
«B3aumomenicTrue ¢ KJIMEHTAMITY.

Ilepeuens pecypcoB HH(pPOPMANHOHHO-TEJIeKOMMY HUKAIIHOHHOMH ceTH « UHTepHETY,
He00XO0THMBbIX /IJISl 0CBOCHHS JTHCIIHILTHHBI

1. http://biblioclub.ru 9bC «Yausepcurerckas OubmioTexka OHIalH»;

2. www.elibrary.ru Hayunas snexrponnas oubmioreka e-library;

3. www.library.stavsu.ru DmekrpoHHas OMOMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM
ondbmorexkn CKOYVY;

4. www.window.edu.ru Uadopmarimonnas cucrema «EmnHoe okHO mocryma K
00pa30BaTENLEHBIM ecypcamy.

AOKYMEHT M0O[
JNEKTPOHROW 1NO4INMCBHD

CepTudukarn 2C0000043E9ABEB952205E7BAS00060000043E

s
i - = = g T = e e " " - .
Bnapeneu LeD3yxXoBd iITbHAHA AJIeKCaHOpoBHA
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HPHMHHEERBE 3aHATHE 7. OPI‘HHHEEHHH KIHECHTOOPHEHTHPOBAHHOI'0O CEPBHCA B
INroCTHHHIIE

Heas padoTsl: (QopmupoBaHHE NOMIBHOTO OTHOMIEHUA KIMEHTOB B PE3yJIbTATE
MPUMEHEHU S KIIMEHTOO PUEHTUPOBAHHEBIX TEXHOJIOTHH.

PaccmaTpuBaeMble BONPOCHI
1. OcobennoCTH KIMEHTOOPUEHTUPOBAHHOTO CEPBUCA B TOCTUHHILE.
2. @®eHOMEH NEepPBOr0 BOECUYATICHUA OT OPraHu3alui TOCTUHUYHOTO CEPBUCA.
3. 3JTanoHBI OOCIYKUBAHUS KIUEHTA B KIMEHTOO PUEHTUPOBAHHOM FOCTHUHULIE.

Texnoorust padorTsl

1. Kak BBI cuuTaere, S5KOHOMHT M KIMEHTOOPHUEHTHPOBAHHOCTEL OIOKET TOCTHHMIIBI!
O0ocHyHTE CBOM OTBET.

2. O0pACHUTE CIOTAH KINEHTOOPUEHTHUPOBAaHHOU KoMmmanuu: «MEel paboTaem He 1 Bac,
MBI paboTtaem Bmecte ¢ BaMu !». BeI COrtacHel ¢ JaHHBIM yTBEPKIECHUEM !

3. 3aBTpak, Kak omHAa W3 HauOomee BOCTPEOOBAHHBIX YCIYT B OTENE, ABIAETCA
HEOTHEMJIIEMOM HYACTBIO €r0 MMHOKA. «Ecmm 3aBTpak B oTene Imioxo OpraHu3oBaH WA BOBCE
OTCYTCTBYET, KJIMEHT B TAKYI0 TOCTHHHIlY OOJBIIE HE MOEAET: 3TAd 3aBUCUMOCTH TEM OOJBIIE,
yeM BBINIE CTOMMOCTE HOMEPOB», — CudTalOT oOTemseprl. Kakon ¢opmar 3aBTpaka
OPEAMIOUTUTENEH A OTENA? APryMEHTUPYHUTE OTBET.

IlepeyeHbL OCHOBHOH JINTEPATYPbI

1 2Kmanosa T.C. Texnomoruu npogax [ DnekTpoHHBIN pecypc]| : yauedbnoe mocodoue / T.C.
JKnanoa. — DnekrpoH.TekcToBEIE€ naHHble. — M. : Jlamkor u K, Au [Tu Op Menua, 2018. —
184 ¢. — 978-5-394-0219-8. — Pesxum mocryma: http://www.iprbookshop.ru/75196.htm]

2. YepkammuH [1.A. Crparerus ynpaieHus B3auMOOTHOHIEHUAMU ¢ kaueHtamu (CRM)
| Dnektponnsiit pecypcel/ I1.A. Uepkammba— 2nekTpoH. TEKCTOBBIE nanueie.— M.: Murepner-
Yuusepcurer Mapopmannonnerx Texnomormu (MHTYUWUT), 2016.— 420 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI

1. Kpmanoa T.C. Texnomorum mpomaxk W NPOABUKEHUS TYPHOPOOYKTA [ INEKTPOHHBIA
pecypc]: yueOnoe mocodme mma CCVY3os/ T.C. Kpganoa, B.O. KopuonoBa— Onekrpon.
TekCTOBEIe naHHeie.— CaparoB: Au [lu Dp Memma, 2016.— 97 c.— Pexum gocrymna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. Ixeiimc P. OBanc YnpasieHne kaueCTBOM [ DIEKTPOHHEIN pecypc]: yaebHoe mocodue
Ui CTyIEHTOB BY30B, OOyuaronmxcs mo crnenuansHocTH «MenemxmenTt opranmsaunmy/ P.
JBanc Jlenmc— OnekTpoH. TekcTtoBeie manHeie.— M.: TOHUTH-JIAHA, 2015.— 673 c.—
Pesxum gocryma: http://www.iprbookshop.ru/52065 .html.— 3BC «IPRbooks»
IlepeyeHb YUe€OHO-METOHYECKOI'0 00ecIieYeHHSI CAMOCTOATE/ILHONH padoTsl 00y4al HIHXCH

0 JHCIHILIHHE
1. Meroguueckue yka3aHus MO OPraHU3AIMM CAMOCTOATENRHOU pabOTHEI CTYIEHTOB IIO
TUCTIUIUTNHE «B3anMoIeHiCcTBUE C KITMEHTAMI.
2. Meroguueckne ykaszaHus OO BBEINOJHEHUIO IMPAKTUYECKUX pPadOT moO JUCIUIUINHE
«B3anmMogelcTBUE ¢ KIIMEHTAMIDY.

IlepeyeHs pecypcoB HHPOPMAIMOHHO-TE/IEKOMMY HUKAITHOHHO M ceTH « UHTepHETY,
HeO0OXO0IMMbIX JIJISI 0CBOEHHSI TNCIUILIHHbI
1. http://biblioclub.ru 9bC «YauBepcurerckas OubmioTexka OHIanH»;
Danwwrwieli WHH}’HHM yIEKTpoHHAas OundmoTeka e-library;
o =3 www library stavstiru OexTpornnas OnbmmoTexa i SIeKTPOHHEIN KaTanor HAYIHO
6uomiorexn CKDY:

NeicteMTeneH: ¢ 19.08.2022 no 19.08.2023
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Ceptudn
Bnanens

HeRcTeuT

4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

HPHHI'HHEER{}E 3aHATHe 8. (DGPMHP{}EEHHE KOMMVHHKATHBEHLIX HABLIKOB
KIHCEHTOOPHCHTHPOBaAHHOI'O ITepCcoHAIA

Heas padoTbl: popMupoBaHNE NEPBOTO BHEYATIEHHUA C MOMOMIBI KIHUEHTHUPOBAHHBIX
TEXHOJIOTHH.

PaccMaTpuBRaeMeble BOIIPOCHI
1. IlpaBuia Benenusa 3(p(h)eKTUBHOrO IUATOra C KIMEHTAMHU KIUEHTOOPUEHTUPOBAHHOM
OpraHU3aIlvu.
2. Opranuzaimsa DeperoBOPHOTO MpOIECca Ha MPEANPUATHAX TOCTUHUIHOTO CEPBUCA.
3. IlpaBuna ynpaBiaeHUs SMOLUAMH COTPYIHUKOB TOCTHHHUIIEL
4. PaboTa ¢ TUCEMEHHBIMH aJI0 0aMI KITMEHTOB.
Texnotorust padoTsl
O0cyxknenne BONPOCOB:
1. Ilcuxonmormueckme mpueMsl HEHTPATM3ALMHN arPECCHU U CHATHS HANPAKEHUS B TETOBBIX
OTHOUIEHUSX YIIPABICHUA.
2. KoMImMMEeHTH U KOHTPKOMILIMMEHTEI B IET0BOM MAPTHEPCTBE.
[lepcnekTuBHBIE CTPATETMH U KOMMYHUKATUBHEIE 3(D()EKTHI.
4. AxTUBM3AIMA NOIYYEHUA kano0: OecruiaTHeie Tene()OHHBIE THHUH.

L

IlepeyeHL OCHOBHOH JINTEPATYPbI

1 2Knmanosa T.C. Texnomorum npogasx [ DnekTpoHHEIN pecypc] : yuebnoe nmocodue / T.C.
JKnanoa. — DnekrpoH.TekcToBEIE€ naHHble. — M. : Jlamkor u K, Au [Tu Op Menua, 2018. —
184 ¢. — 978-5-394-0219-8. — Pesxum mocryma: http://www.iprbookshop.ru/75196.htm]

2. Yepkammus [1.A. Crparerus ynpasieHus B3auM0OOTHOIEHUAMH ¢ kauentamu (CRM)
| Dnektponnsiit pecypcl/ I1.A. Uepkammba— DnekTpoH. TEKCTOBBIE nanHeie.— M.: Murepner-
Yuusepcurer Mapopmannonnerx Texnomormu (MHTYUWUT), 2016.— 420 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/52212 .html.— 9BC «IPRbooks»

IlepeueHnb TONMOJTHHTE/ILHOH JUTEPATYPbI

1.2Kmanora T.C. Texmomormm mnpomax ¥ HOPOOBUKEHUS TYPHPOAYKTA |[IAEKTPOHHBIN
pecypc]: yueOnoe mocodme mma CCVY3os/ T.C. Kpganoa, B.O. KopuonoBa— Onekrpon.
TekCTOBEIe naHHeie.— CaparoB: Au [lu Dp Memma, 2016.— 97 c.— Pexum gocrymna:
http://www.iprbookshop.ru/44191 .html.— SBC «IPRbooks».

2. J1xxenmc P. DOBanc YmpasneHne Ka4eCTBOM [ DIIEKTPOHHBIN pecypc|: yueOHoe mocodue nis
CTYIEHTOB BYy30B, 00ydarommxcsa mo cnenuaabHOCTH «MeHemxment opranmszammny/ P.OBaHC
Jlxenmc— OmnektpoH. TekctoBeie manueie.— M.: FOHUTHU-JIAHA, 2015— 673 ¢.— Pexum
nocryma: http://www.iprbookshop.ru/52065.html.— 3BC «IPRbooks»

IlepeyeHs yueOHO-MeTOHYECKOT0 00ecIIeYeHHA CAMOCTOSATE/ILHOH padoThI 00y4al HIHXCH
0 JHCIHILIHHE
1. Meromuueckne ykazaHus MO OPraHU3anui CaMOCTOSATEIBRHOM padOTHI CTYIEHTOB MO
mucHMILIMHE « B3anMoaeicTBUE ¢ KIIMEHTAMUY.

2. Meroguueckue ykazaHWsA IO BBIITOJIHEHUIO MPAKTUYECKUX padOT M0 JUCIIUIUINHE

«B3anmoneicTBie ¢ KITMEeHTaMI».

IlepeyeHns pecypcoB HHPOPMANMOHHO-TE/IEKOMMY HUKAITHOHHO M ceTH « UHTepHETY,
HeO00XO0AMMBbIX /IJI51 0CBOEHHSI NCIUILIHHbI
1, hpd/biblisclabiry ObC « Yunsepeurerckas OndmoTexa OHIaiH»:;

J1E HHRQW NTOATNTHC i
var 2000w elibrary. s Hayuwas snexrponnas dudbmioreka e-library;

o WeB3ywwaweslibraryrstavsu.ru DmekTpoHHas OMOMMOTeKa U YIEKTPOHHBIN KATAJIOT HAYIHOM
onomoreku CKOV;
ned: ¢ 19.08.2022 no 19.08.2023
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4. www.window.edu.ru Uapopmanmonnas cucrema «EmnHoe 0kHO gocTyma K
00pa30BaATENLHBIM PECYPCAM).

MHUHUCTEPCTBO HAYKHU U BLICHIET'O OGPA3OBAHUA PO
OEJIEPAJIBHOE N'OCYJJAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJIBHOE
YUPEXJIEHHWUE BBICHIEI'O OBPA30OBAHMS
«CEBEPO-KABKA3CKUI ®EJIEPAJIBHBINM YHUBEPCUTET»

[Iaruropckmii UHCTUTYT (punmman) CKOY

MeToanuyeckue yKazaHu s

J1s1 00yYaroIMXCs IO OpraHM3alMy U MPOBEICHUI0 CAMOCTOSITEILHON pabOThI
[10 JTUCLHUILIIUHE {{B3AHMOI[EHCTBHE C KIIMEHTAMMW»
IIJIS CTYJICHTOB HanpaBiacHUS MoArotoBku 43.03.03 ['ocTuHHYHOE €10
HamnpaBJICHHOCTE (IIpo(uib) YHpaBjeHHe rOCTHHHYHbLIM H CAHATOPHO-
KYPOPTHBIM OM3HECOM

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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1. O0mMe nmo1o:xKeHud

CamocrosTensHas pabora — IUlaHUpyemas ydeOHas, yd4eOHO-UCCIIEnOBATEILCKAS,
HAyYHO-MCCIEI0BATENLCKAA padoTa CTyAEHTOB, BEITOIHAEMAS BO BHEAYAUTOPHOE (ayIUTOPHOE)
BpeMsA MO 3aJaHUI0 M IIPU METOIMYECKOM pPyKOBOJACTBE IIpEnmogaBarenst, HO 0e3 ero
HEMOCPEACTBEHHOTO y4JacTHs (IIPHM YaCTHYHOM HEMOCPEICTBEHHOM YUYaCTHH NPENONaBaTENs,
OCTABJIAIONIEM BEAYIIYIO POJIb 32 pPabOTON CTyZEHTOB).

CamocroarenpsHas padora crynenros (CPC) B BY3e ABnAerca BaxHBIM BUIOM Y4€OHOU
M HAYUYHOM JedATenpHOCTH  cryaeHta. (CamocroArensHas padoTta CTYOEHTOB  MTPAET
3HAYUTENBHYIO POIb B PEUTHUHTOBOM TEXHOJIOTHUH 00ydeHUA.

K OCHOBHBIM BHJIaM CAMOCTOATEILHOU PA0OTEI CTYJIEHTOB OTHOCSTCA:

— (popmupoBanne W YCBOEHHE COAEPNKAHMUA KOHCIEKTA JeKIuid Ha  0Oase
PEKOMEHIOBAHHOW  JIEKTOPOM  y4€OHOM  JWTEpPATypel, BKMIoYas  HWH(OPMAIIUOHHEIE
00pa30BaTENnBHBIE PECYPCHI (IMEKTPOHHBIE YUEOHUKH, SIEKTPOHHEBIE OMOMMOTEKHN U TIp.);

— HanMcaHue TOKIAN0B;

— DOATOTOBKA K CEMHHApPAM, TPAKTUIECKUM U 1a00paTopHEIM padboTam, ux o(popMICHHUE;

— COCTaBJIEHME AHHOTHPOBAHHOIO CIIMCKA CTATEM W3 COOTBETCTBYIONMIMX JKYPHAIOB ITO
OTPACIAM 3HAHUU (I€TATOTUYECKUX, ICUXOJIOTHIECKAX, METOIUIECKUX U OP. );

— BBIINOJIHEHHE YIE€OHO-UCCIEN0BATENLCKUX PA0OT, MPOEKTHAS NEATENBHOCTE;

— OOATOTOBKA IMPAKTUYECKUX Pa3zpadOTOK M PEKOMEHIAIMM MO PEMIEHUIO ITPOOIEMHOM
CUTYyAall1H,;

— BBIIIOJIHEHUE OOMANIHUX 33aJaHUNM B BUJE PEILIEHUSA OTIAEIBHBIX 3a1ad, MPOBEICHHA
TUIIOBEIX PACYETOB, PACUETHO-KOMMOBIOTEPHBIX W HMHAUBUAYAIBHBIX pPadOT HO OTAEIBHBIM
pazmenaM COAepKaHua TUCIUILINH U T.1.;

— KOMITBIOTEPHBIM TEKYIIMM CAMOKOHTPOJIL W KOHTPOIb YCIIEBAEMOCTHM Ha 0ase
SNEKTPOHHBEIX 00YyYarONINX U aTTECTYIONINX TECTOB;

— BBEIMOJTHEHUE KYPCOBBIX PA0OT (IPOEKTOB) B pAMKAX JUCIUILINH,

— BBIMIOJIHEHHUE BEITYCKHOM KBAM(PUKATMOHHOMN pabOTHI U Ap.

Meronuka opraHm3anmum CaMOCTOATENLHOW PA0OTHI CTYIAEHTOB 3aBUCUT OT CTPYKTYPHI,
Xapakrepa U O0COOEHHOCTEHW M3yuaemMoOu OUCHUIUIMHBEI, 00BbEMAa 4acOB HA €€ U3yUYEHHUE, BUOA
3aMaHUN IS CAMOCTOATENBHOM padOTBI CTYAEHTOB, MHIMBUAYAIBHBIX KA4E€CTB CTYAEHTOB U
yCI0BUU Y4€OHOU AEATENBHOCTH.

[Tponiecc opranmzamt  CaMOCTOSTENBRHON PA0OTHI CTYAEHTOB BKMOYAeT B el
CJIENYIOILIME STAITBI:

— TOATOTOBUTENBHBIN (OMPENEIECHUE NENEH, COCTABICHHUE MPOTPAMMEIL, ITOATOTOBKA
METOINYECKOTO 00eCeyeHms1, OAroTOBKa 000pyI0BaHNA);

— OCHOBHOM (peamm3amusa OporpaMMbl, UCIIOJIB30BAHUE MPUEMOB MOUCKA WH(OpPMALIMH,
YCBOEHMSA, IEpepadOTKH, NPUMEHEHMA, IEPeNaduu 3HAHWH, (PUKCUPOBAHUE PE3YIIBLTATOB,
caMOOpraHu3anusa npouecca padboTsl);

— 3AK/ITIOUUTENBHBIA (OLIEHKA 3HAYMMOCTH M AHAJIN3 PE3YJIbTATOB, UX CHCTEMATH3AIINA,
oHeHKa H(PPEKTUBHOCTH HOPOTPAMMEL M NOPUEMOB paldOTEI, BBEIBOABEI O HANPABICHUAX
ONTUMU3AIUH TPYOa).

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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2.11es1b ¥ 32/1a4H CAMOCTOATE/ILHOH padOThI

Benymaa uens opranmsanun u ocymiectaneHua CPC coBmamaer ¢ nensro 00ydeHUs
CTyAEHTa — (pOPMUPOBAHNE YHUBEPCATHHBIX KOMITETEHIIUM.

[Tpu opranm3anym CPC BaHBIM 1 HEOOXOAMMBIM YCIIOBUEM CTAHOBATCA (POpMUPOBAHKE
YMEHUA CAMOCTOATENBHOM pPadOThl [JiA OPUOOPETEHMSA 3HAHWM, HABEIKOB M BO3MOMKHOCTH
OpraHu3anuy yueOHOU M HAYYHOU AEATEIRHOCTH. Llenpro camocToATensHON padOTEl CTYIEHTOB
ABIIIETCS OBIQACHNE (PyHIAMEHTAIBHBEIMHM 3HAHUAMH, NPO(ECCHOHATEHBEIMA YMEHUAMH H
HABBIKAMHM  JEATENBHOCTH MO Opo(UI0, OOBITOM TBOPUECKOH, HCCIETOBATENBCKON
OEATEITLHOCTH. CamocroarensHags  pabora  CTyAEHTOB  CIHOCOOCTBYET  Pa3BUTHIO
CaMOCTOATEIBFHOCTH, OTBETCTBEHHOCTH M OPTAHM30BAHHOCTH, TBOPUECKOTO MOAX0A K PEIIEHUIO
npoOaeM yaeOHOro 1 nMpo(PeCCuOHANBHOTO YPOBH.

3amauamu CPC asasgrorcs:

— CHUCTEMATHM3aIUs U 3aKPEIUICHUE IIOJyYEHHBIX TEOPETHMUECKUX 3HAHMH U
MPAKTUYECKUX YMEHUN CTYIEHTOB;

—  yriayOIeHne U pacuupeHne TEOPETUUECKUX 3HAHUM;

— (OpMUPOBAHME YMEHHIN HCIOIB30BATE HOPMATHBHYI, HPABOBYIO, CHPABOYHVIO
TOKYMEHTAIIUIO U CHEIUATBEHYIO JINTEPATYPY;

— PpAa3BUTHUE MNO3HABATEIBHEIX CHOCOOHOCTEHM M AKTUBHOCTH CTYIEHTOB: TBOPUYECKOU
WHUIIUATUBEL, CAMOCTOATEILHOCTH, OTBETCTBEHHOCTH U OPraHN30BAHHOCTH;

— (opmupoBaHNE CAMOCTOATENILHOCTH MBINUIEHNS, CHOCOOHOCTEM K CAMOPA3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CAMOPEATN3 ALY,

— Ppa3BUTHE UCCIENOBATEIBCKUX YMEHUM;

— HCIOIB30BAHHE MAaTepuana, COOPAHHOTO M IMOJYUYEHHOTO B XOAE€ CAMOCTOATEIBRHOMN

padoTEI 1 Ta0OPATOPHBEIX 3AHATHH.
3. TexHo/iormyeckasi KApTa CAMOCTOATE/ILHOH padoThl 00yUYaKoLIerocs

CpencrBa u O0BLeM 4acoB, B TOM 4HCJIE
Konasr
TEXHOJOTHH CPC | KouraktHasa | Bcero
pEATU3yEeMBIX Bun nearensHOCTH
C OLIEHKH pabora ¢
KOMIIETEHIIHH, CTyEHTOB
UHIUKATOPa(OB) HpCIIOAABAT
ejemM
4 cemecTp
YK-4 (M[I-1 YK-4) Camocrosrensuoe | CobecemoBanu
(H,[[Db‘né{l-TlK N U3y4EeHUE e
TK-10 JTATEPATY PBI 18.00 2.00 20.00
(U]1-2 TIK-10
M JT-3 TTK-10)
VK-4 (M-1 VK-4) | [ToaroroBka k Cobecenoranu
- Gfggf{ | MPAKTHIECKIM e
WS OUE-D - amsrri 24.30 2.70 27.00
I[TK-10
(MJ1-2 TIK-10
M JT-3 TTIK-10)
YK-4 (M1-1 YK-4) [TonroroBka Jlokman
s oy | AORTea
( Ii‘}ﬁ%&' MOAINCAH 9 1.00 10.00
HHOW MOANWUCHIO
Ceprudmigr:  20dddddodzEbRBLE952204E7BA500060000043E
Bnaneneu: mﬁﬂxﬂ’am%a AnexkdaHapoBHa
HUtoro 3a 4 cemecTp 51.3 5.7 57
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Hrtoro | 51.30 5.7 57

4.1Topsi10K BBIMOJIHEHHS CAMOCTOATE/ILHON padoThI CTY/IeHTOM

4.1. Memoouueckue pekomeHndayuu no pabome ¢ y4eOHOU JTumepamypou

[Tpu pabore ¢ kuuron meodOxogumo momoOparTe IUTEPATYPY, HAYUUTHECA MPABWIBHO €€
UATaTh, BECTH 3anucH. [y monbopa mureparypel B OMOIMOTEKE MCITOIB3YIOTCA al(PaBUTHEIN U
CUCTEMATHIECKUM KaTaJIOTH.

BaHO MOMHUTE, 4TO PAlIMOHAJIBHBIE HABBIKK PA0OTHI C KHUTOU - 5TO BCerga OoJbmias
5KOHOMM S BPEMEHH U CHUIL.

[TpaBuwieHell 1mOAOOP y4YEOHMKOB PEKOMEHAYETCS MOPENOJaBaTEIeM, UYWUTAIONIAM
AEKIMOHHBIN Kypc. HeoOxomumas nureparypa MokeT OBITH TAKKE YKA3aHA B METOOMUECKHX
pa3paboTkax mo JaHHOMY KYPCY.

M3ygas marepuan mo yueOHHMKY, CIEIyeT NMEPEXOIUTh K CIEOYIONIEMY BOMPOCY TOJBKO
MOCJIE NPAaBWIBHOTO YACHEHMA IPENBIAYIIEr0, ONUCHIBAA HA Oymare BCE BBIKIAJKU U
BEIYHUC/ICHHUA (B TOM YHCIE€ T€, KOTOPBEIE B YUCOHHMKE OITYIIEHB! WJIM HA JIEKIUW TaHBI LA
CaMOCTOATEILHOTO BEIBOJA).

[Tpu m3yuennn moOON TUCHUILIMHEL OONBIIYIO U BAKHYIO POJIb UTPAET CAMOCTOATEIEHAS
WHINBUAYATbHAA padoTa.

Ocoboe BHMMaHue crnenyer OoOpaTuTe HA ONMPENENEHUE OCHOBHBIX IMOHATHHM Kypca.
CrynenT moJnkeH mogpoOHO pa3zdupare NMPUMEPEI, KOTOPEIE MOACHAIOT TAKUE ONPEICICHUSA, U
YMETh CTPOWUTH AHAJIOTUYHEIE NPUMEPHl CaMOCTOATENBRHO. HykHO m00OMBATBECA TOYHOTO
MPeICTAaBJICHUs O TOM, 4YTO u3yuaenib. [lonme3Ho cocraBmaTh OMOpHBIE KOHCHEKTH. [Ipu
W3YUEHUM MATEPHAIA MO0 YYEOHMKY IMOJIE3HO B TETPAAu (HA CIEIUANBHO OTBENECHHEIX MOJIAX)
OOTIOJHATE KOHCITEKT JIEKIMHM. lam e CIeayeT OTMEYaTh BOIPOCHI, BBIAEICHHBIE CTYIEHTOM
U1 KOHCYJIBTAUMH C TIPEMTOABATEIEM.

BEIBOAEI, MOTyUEHHBIE B PE3YILTATE U3YUEHUS, PEKOMEHIYETCA B KOHCIEKTE BBIIEIATD,
gyTOOBI OHM MPU NEPEUUTEIBAHUM 3AMMUCEH TYUIIE 3AMIOMHUHAIUCh.

OneIT MOKA3BIBAET, YTO MHOTMM CTYAEHTAM IIOMOTAE€T COCTABJIEHUE JHCTA OMNOPHBIX
CUTHAJIOB, COIEPHANIET0 BAXKHENIINE U HANOOIee 9acTo ynoTpelsaemeie (pOPMYIIEI U TOHATHIL.
Takoit nmuct momoraer 3anmOMHUTE (POPMYIIBI, OCHOBHEIE MOJIOKEHUA JEKIUH, & TAKKE MOKET
CJIYKUTh MOCTOAHHEIM CIIPABOYHUKOM JJIS CTyIEHTA.

Urenue HAy9HOTO TEKCTA ABJAETCS YACTBHIO MO3HABATENBHOWU NEeATENRHOCTUH. Ee 1ems —
W3BIEUEHUE U3 TEKCTA HEOOXonumMou nH(popmanuu. OT TOTO HA CKOJBKO OCO3HAHHA YUTAIONINM
COOCTBEHHAsA BHYTPEHHAA YCTAHOBKA IMPU OOpamieHNMM K NEYaTHOMY CJIOBY (HAWTH HYKHBIE
CBEIEHUsA, YCBOUTE MH(POPMAIMIO MOJIHOCTEI0 WM YACTMYHO, KPUTHUECKH MPOAHATN3HPOBATE
MATEPHUAI U T.I1.) BO MHOTOM 3aBUCHT (P(PEKTUBHOCTE OCYNIECTBIAEMOTO OENCTBHUS.

BELIEAIOT Yembipe 0CHOBHbIE YCMAHOBKH 8 YUMEHUN HAVYHO20 MeKCma:

MH(OPMAIIMOHHO-TOUCKOBEIN (3a/1a9a — HAWTH, BBIAEIUTE HCKOMYIO HH(OPMAIIHIO )

yCBaWBamOmMasa (yCHIMsA YWTATEI HAIPABJICHBI HA TO, 4TOOBI KAk MOKHO ITOJIHEE
OCO3HATH U 3AIOMHUTE KAK CAMU CBEAEHUA HW3JaraéMel€ aBTOPOM, TAK U BCIO JOTHKY €ro
paccyKIaeHui )

AHAIATUKO-KPUTHYECKAA (4WUTATENh CTPEMUTCA KPUTHYECKH OCMBICIUTE MATEpPHA,
MPOAaHATU3UPOBAB €r0, ONMPEAEINB CBOE OTHOIIEHHUE K HEMY)

TBOPUYECKAA (CO3IACT y YATATE/ TOTOBHOCTH B TOM WIH WHOM BHIE — KAK OTIIPABHOM
OYHKT JJIs1 CBOMX PACCYKIOEHWH, Kak 00pa3 misf OEHCTBUA MO AHAJIOTUM U T.O. — UCMOIB30BATh

CY K IICHI MBAQRG nhoG0 MBICIEH, pesynsrar HaOmomeHns, pa3paboTaHHyI0 METOJUKY,
CeprucIOTIOXIHIATE B FRO FBEIT B TE HOBOTEITPOBEPKE).
snanened: WeOOYEFfoGIbI8 sliOBI tlitnem amusuposannoll 3anucu NPOUUMAHHO2O:
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AHHOTUPOBAHUE — TMPEACIBEHO KpPAaTKOE CBA3HOE OMUCAHUE MPOCMOTPEHHOM WU
IPOYMTAHHON KHUTH (CTATBH), €€ COOEPKAHMA, ICTOUYHUKOB, XapakTepa U HA3HAYCHU S,

[InanmpoBanne — KparTkas JIOTMYECKAs OpraHu3anMsa TEeKCTd, PAaCKpPBIBAIOMIAL
COZEPIKAHNE U CTPYKTYPY U3yUaeMOT0 MATEPHAIIA;

TesupoBanme — maKOHMYHOE BOCHPOM3BENEHHUE OCHOBHBIX YTBEPKAECHUH aBTOpa 0Oe€3
MPUBIEUEHUS (PAKTUUECKOTO MATEPHAIA;

[lutnpoBanme — DOCIOBHOE BBEIMUCHIBAHWUE M3 TEKCTA BBIIEPIKEK, U3BICUECHUM, Hanbomee
CYILIECTBEHHO OTPAKAIOIINX TY WJIM HHYIO MBICIIL aBTOPA;

KoHCHEKTHpOBAHUE — Kparkoe€ W IOCIEAOBATENBRHOE M3JI0KEHHE CONEpPKaHUA
MPOYATAHHOTO.

KoHCHEeKT — CI0KHEIN C0CO0 M3M0KEHUA CONEPKAHNA KHUTH WM CTATBU B JIOTHYECKOU
MOCJIENOBATEILHOCTA. KOHCIIEKT aKKyMyJMPYET B ceO€ MpenpIayniie BUABI 3aIMCH, IMO3BOJISAET
BCECTOPOHHE OXBATUTHL CONEPKAHUE KHUTH, CTATBH. [105TOMY yMEHHE COCTABIIATE IJIAH, TE3UCHI,
IENaTh BEIMMMCKA U IPYTHE 3aMMCH OMPENEIIAET U TEXHOJIOTHIO COCTABIEHUA KOHCITEKTA.

Memoouueckue pexomerndayuu no cocmaegneHuo KOHCHeKma:

|. BHuMarensHO MpOYMTAUTE TEKCT. YTOYHUTE B CHPABOUYHOH JIMTEPATYPE HEMOHATHBIE
cioBa. [Ipu 3amicu He 3a0yapTE BEIHECTH CIIPABOYHEBIE JAHHBIE HA MOJIA KOHCIIEKTA.

2. Beimenure rimaBHOE, COCTABLTE IIJIAH.

3. Kparko cpopMymMpyHuTE OCHOBHBIE IOJIOKEHHA TEKCTA, OTMETHTE APrYMEHTAIIHIO
aBTOpA.

4. 3aKOHCIIEKTUPYUTE  Marepuan,  4eTKO  ciueaya  myHkram — mima”Ha.  [lpu
KOHCITEKTUPOBAHUN CTAPAWUTECH BBIPA3UTH MEICIH CBOMMH CIIOBAMH. 3alMCH CIEOYET BECTH
4ETKO, ACHO.

5. I'pamotHo 3amiceiBanTe uuTarel. Llutnpysda, yauTeiBauTe JJAKOHUYHOCTh, 3HAYUMOCTE
MBICJIH.

B TekCTe KOHCHEKTa KEIaTeIbHO MPUBOIUTE HE TOIBKO TE3MCHBIE MOJIOKEHMA, HO U UX
nokaszarensctBa. [Ipn odopmiennn koHCTEKTa HEOOXOOUMO CTPEMHUTBCS K €MKOCTH KaKOoro
npemtoxeHua. Meicoium aBropa KHUTH CIEOYET HW3Jararb Kparko, 3a00Tiace O CTWIE U
BEIPA3UTENBFHOCTH HAIMMCAHHOTO. YMCI0 NOMOJMHUTENBHBIX 3JIEMEHTOB KOHCIEKTA JOIKHO OBITH
JOTMUECKH  ODOCHOBAHHBIM,  3amMMCH  JOOJIKHBI  PACHPENEIATECA B OIPEAEIECHHOU
MOCIET0BATENRHOCTHA, OTBEUAIONMIEN JOTHUECKOU CTPYKTYpE mpomsBencHusA. [1d yrouneHus u
OOTIOJTHEHUA HEOOXOUMO OCTABJIATE MOJIA.

OByaneHne HAaBBEIKAMHM KOHCIIEKTHPOBAHUA TPeOyeT OT CTYIEHTA LENEYCTPEMIIEHHOCTH,
MOBCETHEBHON CAMOCTOATENRHONU PAOOTHI.

4.2. Memooduueckue pekomeHoayuu O NOO2OMOBKE K NPAKIMUYECKUM 3AHAMUAM

JIng TOTO UTOOBI TPAKTUUECKHE 3aHATUSA MNPUHOCHIM MAKCUMAIBHYIO IOJB3Y,
HEOOXOOUMO TOMHUTH, YTO VIPAKHEHUE U PEIICHUE 3a1ad MPOBOAATCA MO BEIYUTAHHOMY HA
NEKIUAX MATEPUATY U CBA3AHBI, KAaK MPABWIO, C JETAIBHBEIM Pa3z00pOM OTHOEIBHBIX BONPOCOB
NEKIMOHHOT0 Kypca. (CienyeT mOM4EepKHYThb, YTO TOJBKO ITOCIHE YCBOEHUA JEKIHOHHOTO
Marepuana C OINPEACICHHOW TOUKH 3PEHUS (4 MMEHHO C TOM, ¢ KOTOPOM OH H3JIaraercs Ha
JAEKINAX ) OH OyJeT 3aKpennAThCA Ha Ja00OPATOPHEIX 3aHATUAX KAK B PE3YJIBTATE O0CYKIECHUA U
aHaIM3a JIEKIMOHHOTO MAaTE€pHUaina, TAK U C IMTOMONIBI0 PEeHIeHN MPOOIEeMHBIX CUTyalluil, 3a1ad.
[Ipn 5THX yCnOBUAX CTYOEHT HE TOJBKO XOPOIIO YCBOWT MATEPHAN, HO M HAYYUTCSA HPUMEHATH
€r0 HA NPAKTUKE, 4 TAKKE MHOIYYUT OOMOJHUTENBHBIM CTUMYI (M 5TO OYEHb BAXKHO) A
AKTUBHOM NPOPAOOTKH JIEKIH.

[Tpu camoCTOATENEHOM pPENIEHNN 3a7a4 HYKHO OOOCHOBBIBATH KAXKIBIM STAN PEIICHUS,
MUCXOI M3 TEOPETHYECKUX ITOJIOKEHHUI Kypca. Eciu CTyneHT BUINT HECKOJBLKO ITyTEN PEILEHUS
npﬂﬁﬂemﬁn’%ﬂ 7 ﬂ%ﬁ&ﬁh‘l{ﬂ CPaBHUTH MX W BBIOpars cameid parmoHanbHb. [lone3no mo

Cepvdpiagas A COBEPE UEHRIITHPE COCPABI PR *kpaTkuit mnan pemenusa mnpoOmemer (3amauu). Pemenwne

Bnaneneu: d.l_leﬁayxusa TateAHa AnekcaHgpoBHa
HpD JICMHEIX 3d1d49 HJIH HPHMEP OB CJ’[E‘,I[}’E‘T H314raTEs II0 ,I[pDGHD . BEIHHMCJIICHHA pElC [MOJIArdTres B

Nencteutened: ¢ 19.08.2022 no 19.08.2023
20



CTPOTrOM ITOPANKE, OTHEIASA BCIIOMOTATENLHBIE BBIYMCICHUSA OT OCHOBHBIX. Pemenua mnpu
HEOOXOOUMOCTH HYKHO COIPOBOKIATE KOMMEHTAPHAMHI, CXEMAMH, UEPTEIKAMU 1 PUCYHKAMU.

Cienyer mOMHMTB, YTO PEHIEHHWE KaKAOM Y4eOHOM 3a0a4d NOJDKHO JOBOJUTHECA [0
OKOHYATEJIFHOTO JIOTMYECKOr0 OTBETA, KOTOPOTr0 Tpedyer yCIOBHE, M IO BO3MOKHOCTH C
BEIBOAOM. [lomydeHHBIN OTBET CleQyeT MPOBEPUTH CIMOCO0AMM, BEITEKAIONIMMHA W3 CYNIECTBA
maHHoM 3amauum. llome3no Ttakke (ecimm BO3MOKHO) pemarh HECKOJIBKUMH CHoco0aMu
CPABHUTH IOJYUCHHBIE PE3yIbTATHL. PemieHne 3amad JAaHHOTO THIA HYKHO TPOIOIKATE IO
MPUOOPETEHNA TBEPABIX HABBIKOB B UX PEIIEHHM.

4.3. Memoouueckue pekomernoayuu no camonpoeepke 3HAHUll

[Tocne m3ydenus ompeneseHHoON TEMBI MO 3aMUCAM B KOHCHEKTE M yUeOHMKY, a TakkKe
pEmIEHUs QOCTATOYHOrO0 KOJIWUECTBA COOTBETCTBYIONIMX 3a1ad HA MPAKTUYECKUX 3aHATUAX U
CAMOCTOATENRHO CTYAEHTY PEKOMEHIYETCSA IPOBECTH CAMOIPOBEPKY YCBOCHHBIX 3HAHUI,
OTBETHUB HA KOHTPOIEHBIE BOMIPOCH MO M3YUEHHOH TEME.

B cnyuae He0OX0AMMOCTH HYIKHO €1€ Pa3 BHUMATENRHO Pa300parsca B Marepuanie.

Muorma HenocTarouHOCTh YCBOEHHUA TOTO WIM MHOTO BOIMPOCA BBIACHAETCA TOJIBKO MPH
M3Y4ECHUU JAIBHEUIET0 Marepuana. B 5Tom ciyuae Hago BEPHYTHECA HA3al U MOBTOPUTH MIIOXO
YCBOEHHBIM MaTepuan. BaKHBIl KpPUTEPHUH YCBOEHUA TEOPETUYECKOTO MAaTEpHaIa — yMEHHE
OTBEYATh HA BOOPOCHI IS COOECETOBAHMUA.

Bonpocsl 15141 cobeceoBanus

1. OnpeneneHne KIMEHTOO PUEHTUPOBAHHOTO IMOIX0 4.

2. DNEMEHTHI KITMEHTOOPUEHTHPOBAHHOCTH.

3. @opMel 1 (PYHKIINM KITUEHTOOPUEHTHPOBAHHO CTH.

+ [TpenmymiecTra, PyHKIIMM U DPUHIIANE KITUEHTOOPUEHTUPOBAHHOTO ITOIXOIA.
5. CyIIHOCTE PEUEBOM KOMMYHHUKAIINH, €€ MOJENb.

6. OyHKIMH peYEBO KOMMYHUKAIIMH. BUIIBI KOMMYHUKAIMH.

7. CocTaBngrone KOMIIOHEHTHI YCIIEMHON PEYEBON KOMMYHUKAIIUU.
8. XapaxkTepucTuKa BUI0B PEUEBOU AEATEIBHOCTH.

9. COBEpHIEHCTBOBAHNE HABBIKOB YCTHOU pedn. T'exHuka peun.

10.  OcHOBHBIE THUITEI KOMMYHUKAOEITEHOCTH JTFOIEH.

11.  Tunel CI0KHBIX KIUEHTOB U UX CIIENU(HKA.

12, 3ro-cocrosHus u peueBoe B3aNMOIEHCTBHE.

13.  JKenckuii 1 My»KCKOU THII PEUU.

14.  Ilapadpas.

15. Tumsr Bompocos.

16. HemepObanenrie cpencrea oOmieHus.

17. 3HaueHne MUMHWKHU U O3Bl B TPOLECCE AEIOBOTO OOMIEHHUS.

18. Ponp u pyHkuum xectoB B npo(heCCHOHAITBHON KOMMYHUKAIIAU.
19. Ocobennoctu 00CTy ) KHMBAaHNA UMMOOWIBHEIX TOCTEH.

20.  HeoOxomimble yCTAHOBKH B OOMIEHNUN C TPYIHBIMH KIIMEHTAMU.

21. Cramguu u CTpyKTypa KOH(IJIHKTA.

22.  HauuonaisHOE M MEKHALMOHAILHOE OOIIEHHE.

23. Texnukm KOPPEKTHOTO OTKa3a, COOOMICHMA HETATUBHOM WH(POPMALIMN, MITKOTO
yIep:KaHUs WHUIMATHUBE B Oecene U APYyrue MCUXOJIOTHUECKHEe NPUEMBI, HEOOXOAUMBIE I
00MIEeHUd C TPV IHBIMHA KJIUEHTAMH.

OKYMEHT NOAMVCAH
24. F&n%m%mm%amemmﬁxnnnmn coOmonmare oA COXPAHEHUsA KOHCTPYKTMBHOTO CTHIJIA
Ceprudbuag OTHEHII® B CHGRITBIR CIPPYAP{IGPLCE

Bnapneney lllebayxoea TaTeAHa AnexkcaHgpoBHa —
IZS DPN[BI JCIIOBEIX I{DMB{}’HT{I{HHPH“I.

26. ITpouenypsl BCTpedn U NPUBETCTBUS TOCTSL.
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27. TunOe! xKanyronmxcs KIMEHTOB, MAHEPHI KaT0BAThCA.

28. Kon(pmKTHBEIE CUTYAIMHA B OOMIEHUH C TOCTEM.

29. Ilcuxomorndeckne acnekTrl y0eKIEeHNA; ICUXO0JIOTHYECKUE ACTEKTHI BHYIIEHUA.

30. OTnka 00CIYyKUBAHUA JIIOAEH C OTPAHMYEHHBIMH BO3MOKHOCTIMH 300POBbS.

31. I'pynoer mepconana, HeoOxoauMmele At o0cnyxuBanua VIP-rocreit.

32. KOMMYyHUKATUBHBIE HABBIKH MPO(ECCHOHATEHOTO OTEILEPA.

33. JKanoOB!I KJIMEHTOB, OCHOBHEIE THITHI #KaI00.

34. Pabora ¢ or3e1BOM rocrs. [IncsMeHHBIE OTBETEI HA OT3BIBEI TOCTH.

35. OTKpBITOE HAPYHIEHHUE TOCTEM NpPaBWI. CKPEITHOE HAPYLIEHUE TTPABHII TOCTEM.

36. enoBas Oecena kak (popMa IEITOBEIX KOMMYHHUKAIW. [{e10BOE COBEMIAHME.

37. Opranuzanus neperoBOPHOTO NPOIIECCA HA MPEATIPUATHAX TOCTUHUYHOTO CEPBUCA.

38. IIpaBuna Bemenua HSPPEKTUBHOrO AUATOTA € KIMEHTAMHA KIHMEHTOOPHUEHTUPOBAHHOM
OpraHu3anuu.

39. AKTHUBM3AIAA NTOJTyYEHUA Kan00: OecruiaTHeIe Tene(POHHEBIE JIMHUM.

40. ConpoBoxaenne VIP-rocren B nepuon npeOBIBAHUSA B OTEIIE.

4.4. Memoouueckue pexkomeHoayuu NO HANUCAHUIO HAVYHBLIX MEKCMOE (00K1aoos,
peghepamos, 3cce, HAYUHbIX cmamell U m.o.)

[lepen Ttem, kak OPUCTYMUTE K HAMACAHMIO HAYYHOTO TEKCTA, BAXKHO pa3zoOparscs,
KaKOBA MCTHHHASA LIEIh BALIETO0 HAYYHOTO TEKCTA - HTO MOMOJKET BAM Pa3yMHO PACHPENEIIATH
CBOU CHJIBI M BPEMH.

Bo-nepBeIX, CHagajma Hy»KHO ONPENEIUTHECA C UACEH HAYYHOTO TEKCTAa, a IJI1 3TOro
HEOOXOOUMO HAYUMTHECA JHMOO OTHOCHUTBCA K PAa3HBEIM ABJICHUAM M (pakTaM HECKOJIBKO
KPUTHYECKHU (CBOS UIEA — KAK WHAS TOUKA 3PEHUA), TM00 HAYUUTHECSA YBIEKATHCSA KAKUMH-TO
W3BECTHBIMM HIEAMH, KOTOPBIE HYXKIOAIOTCA B NopaboTke (Maed — Kak ONTHMHMCTHYECKAS
MO3UI[ASl W HANPABJIEHHOCTh HA JANBHEHIIEE COBEPIICHCTBOBAHME YK€ W3BECTHOTO). Bo-
BTOPBIX, HAYUYUTECA OPTAHU30BEIBATE CBOE BPEM.

[Tucare cregyer ACHO M MOHATHO, CTAPAACH OCHOBHBIE MOIONKEHUA (POPMYIHPOBATEH
UETKO W HEABYCMBICIEHHO (4TOOBI M caMOMy MNOHATHO OBLIO), a4 TakkKe CTPEMICH
CTPYKTYPHUPOBATH CBOU TEKCT.

CucremMarmzanys W aHAIW3 W3YYEHHOM JUTEPATYpPhl MmO MNpoOnemMe WMCCIeI0BaHUsA
MO3BOJIAIOT CTYACHTY HAIMMCATE padoTy.

Pabounii BapmaHT TeKCTa OOKIAna MPEZOCTABIAETCS PYKOBOIUTEMO HA mpoBepky. Ha
OCHOBE pabouero BapuaHTa TEKCTa PYKOBOOWUTENE BMECTE CO CTYIEHTOM O0O0Cyxkmaer
BO3MOKHOCTHU AOPAOOTKHU TEKCTA, €r0 0(POpMIEHHE.

Cmpykmypa dokaaoa:

— Bgenenune (ne Oomee 3-4 crpanwun). Bo BBegeHnn HeoOXoaumo 00OCHOBATH BEIOOP
TEMBI, €€ AKTYAJIBHOCTh, OUEPTUTE 00IaCTh MCCIenoBaHNA, 0OBEKT MCCIEIOBAHMUA, OCHOBHEIC
€I ¥ 331491 HCCIAET0BAHUA.

— OcHOBHAsA 4acTte COCTOMT U3 2-3 pa3nenoB. B HUX pPaCKPBIBAETCA CYTh HUCCIEAYEMOU
OpoOIeMBI, TPOBOAUTCS 0030p MUPOBOM JIUTEPATYPE M UCTOUHUKOB MHTEpHET MO mpeamery
UCCIENOBAHMA, B KOTOPOM JAETCSA XAPAKTEPHUCTHUKA CTENEHW pa3padoTaHHOCTH mpoOIEeMBI U
ABTOPCKASA AHAINTHYECKAA OIEHKA OCHOBHBIX TEOPETHUECKUX ITOIXOJO0B K €€ PENICHUIO.
M3noxenne marepuana HE OOJDKHO OIPAaHUYMBATECSA JMIINL OMHUCATEIBHBIM ITOAXOAOM K
pPACKPBITUIO BEIOpaHHOM TeMBl. OHO Takke€ OOJDKHO COOEpkKaTk COOCTBEHHOE BHICHHUE
paccMaTpuBaeMOM MPOOIEMBI M U3M0KEHUE COOCTBEHHOM TOYKM 3PEHUA HA BO3MOKHEIE MYTH

cep ELH'I"':'mrl_&’l[fﬁ!»’I".ﬁ"lEHT NoanncAH

et ieA V2 cTpanuiel ). B 3akmoueHI KPaTKO M3IAraroTCsad TOCTHUTHYTHIE MPH

Ceptudmkar. 2C0000043ESAB QEEEDEE?BASGEIEIE 00004 3E
Bnaﬂeneun'gyﬂ%%quﬂ g[%ﬂmg [MCPCIICKTHUBEL PA3BHUTHA HCCIICOAYCMOTO BOITPOCa
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— CHoMCcoK MCHONMB30BAHHOU nUTEparypel (HE MeHbme 10 MCTOYHMKOB), B apaBUTHOM
oopAnKe, O(OPMICHHEIM B COOTBETCTBUM C IPUHATBEIMM IpaBWwiIaMu. B Cmmcok
HUCHOJB30BAHHON JIUTEPATYPEl PEKOMEHAYETCA BKIFOUATE pPabOTEl  OTEUECTBEHHBIX W
3apyOEKHBIX ABTOPOB, B TOM UHMCIE CTATEH, OMyOIMKOBAHHEIE B HAYUHBIX JXYPHAIAX B TEUEHUE
NOCIEOHNUX 3-X JIET U CCBUIKU HA pecypchl cetn MurepHer.

— Ilpunoxenune (mpu HEOOX0AUMOCTH).

Ipebosanus k oghopmienuro:

— TEKCT C OTHOH CTOPOHBI JINCTA;

— mpudt Times New Roman;

— kerms mpu@dra 14;

— MEKCTpPOUHOE paccrosHue 1,5;

— TIOJS: CBEPXY 2,5 CM, CHU3Y — 2,5 CM, CieBa - 3 ¢Mm, crmpasa 1,5 cm;
— pedepar gomkeH ObITh NPEACTABIEH B COPOIIIOPOBAHHOM BHUJIE.

[lopaook 3awumel Ooknada:

Ha 3anmty moknama oTBOIMTCA S5-7 MUHYT BPEMEHH, B XOJI€ KOTOPOTO CTYAEHT NOJIKEH
MOKAa3aTk CBOOOOHOE BIAAECHME MATEPHAIOM MO 3aaBieHHOM Teme. [lpu 3ammre mokmanma
MPUBETCTBYETCA UCIIOIL30BAHNE MYJIETUMENA-TTPE3EHTAIUH.

Jloknanm OuEHWBAETCA MO CHAEOYIOMIMM KpUTEpUAM: CcOOmomeHne TpeOdOBAHMM K €ro
o(popmteHHI0; HEOOXOOIUMOCTE U OCTATOYHOCTD I/ PACKPBITHA TEMBI MPUBEIEHHON B TEKCTE
noxkiaana uH(popManuu; yMEHHE CTYOEHTAa CBOOOAHO M3/14ararb OCHOBHEBIE UIEU, OTPAKEHHEIEC B
TOKJIANe; CIOCOOHOCTh CTYIEHTA MOHATH CYTh 3aaBAEMBIX MPEMOJABATENEM M COKYPCHUKAMH
BOIIPOCOB U C(POPMYTMPOBATH TOUHBEIE OTBETHI HA HUX.

Kpumepuu oyenxu:

OyeHnka «omiuyHo)» BBICTABIAETCA CTYIEHTY, €CIHU B JOKIAAE CTYIEHT HCUEPIBIBAIONIE,
MOCJIEAOBATEILHO, YETKO U JOTHYECKU CTPOMHO W3Jaraet Matepuan; CBOOOTHO CIPABIACTCA C
3amaqaMy, BOOPOCAMH M OPYTUMH BHUOAMH OPUMEHEHUsA 3HAHWI; WUCHOJB3YET I HATUCAHWA
OOKJIana COBPEMEHHBIE HAYYHBIE MATEPUAIBL, AHAIM3UPYET MNOJYYEHHYIO WH()OPMAILIUIO;
MPOSABJIAET CAMOCTOATENBHOCTE IPH HAMUCAHUA JOKIANA.

Oyenka «xopowlo» BBICTABILIETCA CTYIOEHTY, €CJIM KaueCTBO BBIIIOJHEHUA OKJIAAa
DOCTATOUHO BBEICOKOE. CTYAEHT TBEPAO 3HAET MATEPUAI, TPAMOTHO U IO CYNMIECTBY MU3JIAraeT €10,
HE MOIMMYCKAas CYNIECTBEHHBIX HETOUHOCTEN B OTBETE HA BOMPOCHI IO TEME AOKIAIA.

Oyenka «y0o0&1emeopumenbHo» BBICTABIHETCA CTYINEHTY, €CIIM Marepuan JOKJIana
W3J1araeTCs 4aCTUYHO, HO IPOOENBl HE HOCAT CYNIECTBEHHOTO XapakTepa, CTyNEHT NOIMYCKAeT
HETOYHOCTH M OIIMOKHU IPU 3aMIUTE TOKJIANd, TAET HEAOCTATOYHO MPABWILHEIE (POPMYIUPOBKHU,
HAOTIO TAFOTCA HAPYHIEHUA JIOTUUECKOH MOCIEA0BATENBHOCTH B M3JIOKEHUHM MaTEpUAIIA.

Oyenka «Heyo0o8TemeopumeibHo» BBICTABIAAECTCA CTYIEHTY, €CIIM OH HE IOIrOTOBMII
OOKJIAM WIW JOOMYyCTWI CyINIeCTBEHHBIE OmMMOKW. CTyIEHT HEYBEPEHHO W3J1araer Marepuan
NOKJIa1a, HE OTBEYAET HA BOMPOCH ITPEMOAABATEN .

Onucanue wWKatbl OYeHUBAHUA

MakcumansHO BO3MOKHEIM 04/t 3a BECh TEKYIIUN KOHTPOJIb YCTAHABIMBAETCA PABHBIM
55. Tekymiee KOHTPOILHOE MEPONPUATHE CUMTAETCS CIAHHBIM, €CIH CTYJIEHT MOIYYWII 3a HErO
He meHee 60% OT yCTAHOBJIEHHOTO IJIA 3TOT0 KOHTPOJA MAKCUMAIBHOrO Oayuta. PENTHHTOBEIN
0ayL1, BBICTABIIEMEIN CTYAEHTY 3d TEKYIIEEC KOHTPOJIBHOE MEPOIIPUATHE, CTAHHOE CTYIEHTOM B
YCTAHOBJIEHHBIE TPA(UKOM KOHTPOJIBHEIX MEPONPHATHH CPOKH, OIPENENACTCA CIEIYIOIINM
oOpazom:

OOKYMEHT NOArnwvucAH

YpopeHb BLITONHCHIE KGR honproro 3amanns | PefftHHTOBBIH Gami (B % oT MakCHMAIbHOTO OaJiia
Ceprudpjkar: - 2C0000043E9ABEB9I52205E 7BA500060000043E , ,
Bnanentu  lllefayyoma Tarnaua Anexcaunponus 34 KOHTPOJIBHOE 3a/l1aHHe)
OTIMYHBIi 100
XOopomuii 80

MNelcTen
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Y noBlieTBOpUTEILHBIH 60

HeynoBlieTBOpHTENBEHEIN 0

S
o —= O

15.

Temnbl 3cce (pedpepaToB, J0KJIAT0B, COODIIEHIH)

[IpaBuna oOCoyKUBaHWUA TOCTEN C OTPAHUYEHHBIMH BO3MOKHOCTSMHU 310POBBA.
HamponansHeie 0COOEHHOCTH MPEICTABUTENEN PA3TMUHBIX CTPAH.
[Ipodeccuonanpuas 3TKa paAOOTHUKOB FOCTUHUYHEBIX ITPEIPUATHHN.

denoMeH MEPBOTO BIEUATIAEHUS OT OPraHM3alui TOCTUHUIHOTO CEPBHUCA.
TpeboBanus k KAYECTBEHHOMY CEPBHUCY B EBPOMENCKNX TOCTHHHIIAX.

Pa3zBuTne KIMEHTOOPUEHTHPOBAHHBIX YCIYT HACEICHUIO.

Pernok CRM pemennit 8 Poccum.

NupopMmarmoHHEIE TEXHOIOTUH YIIPABICHUS B3aMMOOTHOIIEHUAMHA C KJIMEHTAMH.
Pop KITMEHTOB-aOIBOKATOB.

. Ponb KImMEeHTOB-TEPPOPUCTOB.

. KnuenroopuentupoBannas MoAenb 00CTy KUBAHUSL.

. MupoBOM PEIHOK KJIMEHTOOPUEHTUPOBAHHEBIX CUCTEM.

. Uctopusa Bo3HukHOBeHUA U pazBurusa noaxona CRM B Poccum.

. KnuenroopueHTHpOBaHHBIN MEHETKMEHT KaK MHCTPYMEHT MOBBIIIEHU

KOHKYPEHTHOCITOCOOHOCTH OpPraHn3aIiiHm.
Cny)keOHBIN STUKET Kak yHu(punupoBanHasa (popma oOmieHus.

4.5. Memoouueckue pexomeHoayuu no N0O20OMOoEKe K 3aiemam

[Tponienypa 3adera kak OTAEIBHOE KOHTPOIBEHOE MEPONPHATHE HE MPOBOIUTCA, OIIEHUBAHUE

3HAHUW 00y4aMmErocs MPOUCXOIUT MO PE3yIbTATAM TEKYNIETO KOHTPOJIA.

3a4er BBICTABJIAETCA IO pe3yiapTaraM padOTEI B CEMECTpE, MPH CHAYE BCEX KOHTPOJIBHBIX

TOUEK,
oOygarommica umeer or 33 nmo 60 OamnoB, eMy CTABUTCA OTMETKA «3aduTeHOo». O0ydaromemycs,
MMEIOMIEMY T0 UTOTAM CEMECTpa MeHee 33 OALTOB, CTABUTCSA OTMETKA «HE 3aUTEHO».

NPEeAyCMOTPEHHBIX TEKYIIMM KOHTPOIEM ycmeBaeMocTtH. Ecmm mo wroram cemecrpa

Konuuecmeo 6annog 3a 3auem (S3au) npu paziudHblX peumuHe06bIX DAL1ax
no oucyuniuxe no pesyibmamam pabomel 8 cemecnpe

PeliTHHroOBBIH 0411 T10 THUCIHIHILIHHE KosmyecTBO 0a/L10B 32 3a4eT (53a4)
10 pe3yJbTaTaM padoTsl B ceMecTpe (Rcem)
50 < Rcem <60 40
39 < Rcem< 50 35
33 < Rcem <39 27
Rcem< 33 0

KoHTpo/Ib caMocTOATE ILHOH padoOTHI CTYI¢HTOR

KoHTpons caMoCTOATENBHONU PA0OTEI MPOBOAUTCS MPEMOAABATEIEM B Ay INTOPHH.
[IpenycMmoTpensl ciemyromue BUOB KOHTpPOIA: coOecemoBaHue, OIEHKA BBIMOJIHEHUS

DOKJIaaa U €ro Mpe3eHTalluu.

Mﬂﬁ éﬁﬂ%@%@m OLICHUBAHUSA KOMMETEHIMIT NpuBENeHEI B DOHAE OIEHOYHEIX

Ceprvd GPE TTTBOMASE POBOZIOFISATERYINEH3H ITPOMEKY TOUHOH aTTECTAIHH.

Bnaneneu:

llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Cnucok qareparypsl 104 Beino/iHenus CPC

IlepeueHs OCHOBHOH JINTEPATYPbI

1 Kmanosa T.C. Texnonorun npoaax | GneKTpoHHEIN pecypc] : yuednoe mocodue / T.C.
KnanoBa. — OnekrpoH.TekcTOBEIE nanHele. — M. : JlamkoB u K, Au [Iu Op Menmna, 2018. —
184 ¢. — 978-5-394-0219-8. — Pesxum nocryma: http:// www.iprbookshop.ru/75196.htm]

2. YUepkanmu [1.A. Crparerus ynpaeiaenus BzauMooTHomeHuAMH ¢ kauentamu (CRM)
| Onexkrponnsit pecypc|/ I1.A. Uepkammnn— OnekTpoH. TeKCTOBEIE naHHbie.— M.: MHTEpHeT-

Yuusepcurer Uapopmannonnsrx Texnonormu (MHTYHWT), 2016.— 420 c.— Pexwum mocryma:
http://www.iprbookshop.ru/52212 .html.— 3BC «IPRbooks»

ITepeyeHs OMOTHUTEIBLHOM JHTEPATYPbI
1. JKpmanoa T.C. Texmomorum npomaxk M NPOABIDKEHUSA TYPIPOAYKTA [DIAEKTPOHHBIN
pecypc]: yuednoe mocodmue mma CCY3os/ T.C. JKmanoa, B.O. KopunonoBa— OnekTpoH.
TekcToBele naHHeie.— CaparoB: Au Ilu Dp Memua, 2016.— 97 c¢.— Pewum pocryna:
http://www.iprbookshop.ru/44191.html.— 9B5C «IPRbooks».
2. wxenmc P. OBanc YmpapieHHE KaueCTBOM | DNEKTPOHHBIM pecypc|: yueOHoe mocoOue
ST CTYAEHTOB BY30B, OOYJAIOMIMXCA MO CHENMHANBHOCTH «MEHEMKMEHT OpTraHm3aIn/
P.OBanc [lxerimc— Onektpon. TekctoBeie qanueie.— M.: FOHUTHU-JIAHA, 2015.— 673 c.
— Pexum mocryma: http://www.iprbookshop.ru/52065.html.— 9BC «IPRbooks»
ITepeyeHr Yy4eOHO-MeTOIHYECKOr0 olecmeYyeHHs CAMOCTOATEILHOH PpPadoOThI
00Y4YaK0 IIUXCS 10 U CIUTLINHE
3. Meroauueckue ykKazaHus II0 OPraHU3AlMM CAMOCTOATENBHOU pPAaOOTHI CTYOEHTOB IIO
maciunanHe «B3anMoneicTBUe C KITHEHTAMI).
4. Meroouueckue ykKazaHud 0O BBIMOJHEHUIO MPAKTHUYECKUX padOT MO JUCHUIIIAHE
«B3anmoneiicTBue ¢ KIMEHTAMITY.
Ilepeyens pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHHUKANINOHHONH ceTn «VHTepHeTY,
He00 X0 TUMBIX JIJIS1 OCBOEHHS JTHCIIHILINHbI
1. http://biblioclub.ru 9bC «YHauBepcurerckas OnbmmoTexa OHIAHH»;
2. www.elibrary.ru Hayunas snexkrponnas Oubmmoreka e-library;
3. www.library.stavsu.ru OmexrpoHHas OuOmMOTEKAa M SIEKTPOHHBIN KATAJIOT HAYYHOM
oudmiorexku CKOVY:;
4. www.window.eduru MHWudopmanmonnas cucrema «EguHoe oxHO gocryma K
00pa30BaTEILHBIM pECYpCaM».

AOKYMEHT MNOANMCAH
JNEKTPOHROW 1NO4INMCBHD

—~ ) o APV A 7 A OODOCAANECTD A SRS SR e A
Ceptmwdomkatr: 2C0000043E9ABEB952205E7BAS00060000043E

Bnapeneu Lilel 1AV X0Bd iITbHAHA AJIeKCaHOpoBHA
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