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ATHKH JIEIOBOTO OOIIEHHS COCTaBJIECHBI B cooTBeTCcTBUH ¢ TpeboBanmsiMu @I'OC CIIO k moaroroBke
BBIITyCKa JJISi TOJY4YEeHHs KBaTM(UKAIMH CIEHUAINCT MO TOCTEeNpUUMCTBY. llpeaHasHadyeHbl ams
CTYJEHTOB, oOO0yuaroumxcs no crnenuanbHocT: 43.02.16 TypusMm u rocTenpuumMcTBO.



IHosicHuTeILHAA 3aNIHUCKA.

MeToauueckue yka3zaHHUs TpeaHa3HaueHbl JUId MPOBEACHUS MPAKTUYECKUX 3aHATHH 110
MJIK 01.03 CobnroieHrne HOpM 3THUKH JIEJIOBOrO 00IIeHusl cocTaBieHbl B cooTBeTcTBUM ¢ PI'OC 1o
crenranbHocTu CITO 43.02.16 . « Typusm U TOCTENIPUUMCTBOY
BrinonHeHne mnpakTUYeCKUX padoT IMO3BOJSET 3aKPENUTh M CUCTEMATHU3UpOBATh
TEOPETUYECKHE 3HAHHS M MPUOOPECTH MPAKTHUYECKHE HABBIKU MO OTACIbHBIM T€MaM TUCIHUILTHHBI,
CHOCOOCTBYeT (OPMHPOBAHUIO HABBIKOB CAMOCTOSTENBHONH pPa0OTBI y CTYJIEHTOB, a TaKXke
dbopMUpOBaHHIO Y4YeOHO-TIO3HABATEIBLHOW M  COLHUAIBHO-TPYNOBOM KommereHuui. KommuecTBo
NPaKTUYECKUX pabOT M HMX TEeMaTHKa COCTaBJICHa B COOTBETCTBUU C y4eOHBIM TIutaHoM. Kaxmoe
MIPAKTHUECKOE 3aJlaHUE COAEPKHUT TEMY U 11eTb paboThl, oOecredeHne 3aHsATHs, CoJiep:kaHue paboThl,
JUTEpaTypy € yKa3aHUEM CTpPaHUL], 33a4y JJIs 3aKPEIUICHNs MaTepuasa o COOTBETCTBYIOIIEH TEME.

Llenu u 3agayn:

C uenpl0  OBIAAECHUA  YKa3aHHBIM  BHAOM  IPO(ECCHOHAIBHOM  AESITENBbHOCTH U
COOTBETCTBYIOIIMMHU MpodecCHOHANbHBIMA KOMIIETEHIIUSIMU oOydatomuiicss B xone ocBoeHus OII
JIOJIKEH:

Baaaerp HaBLIKAMU:

- MIPOU3BOJIUTH KOOPAMHAIMIO pPabOThl COTPYAHHUKOB C CIYKOBl NPEANpUATHS TypusMa H
rOCTENPUUMCTBA;

— OCYIIECTBIISITh OPraHU3alMI0 M KOHTPOJIb PabOThl COTPYIHUKOB CIYKOBl MpEANpUATHUS
TypU3Ma U TOCTEIPUHUMCTBA;

UCIIONb30BaTh TEXHHUKY I€PErOBOPOB, YCTHOTO OOIIEHHUs, BKIOYas TeleQOHHBIE MEPErOBOPHI.
yMeTb:

- BJIaJIETh TEXHOJIOTUEH NEIONPOU3BOJCTBA (BEACHHUE JOKYMEHTAIUH, XPaHEHUE U U3BJICUCHUE
UHPOpPMaLIUN);

- B3alMO/ICIICTBOBATD C TypOIlepaTOpaMHu, SKCKYPCHOHHBIMH OIOpO, KaccaMy IPOAaKu OUJIETOB;
BJIa/IETh TEXHUKOW MEPETrOBOPOB, YCTHOTO OOIIEHHUS, BKIItoUas Tesie(OHHbIE IEPETOBOPHL;

BJIAJIETh KYJIbTYPOH MEXIUYHOCTHOTO OOIICHUSI.
3HATh:

- 3aKoHOIaTeIbCTBO Poccuiickoit Denepanuu B chepe Typu3Ma u roCTEIPUUMCTBA;
— OCHOBBI TPYJIOBOT'O 3aKOHOATENIbCTBA Pocculiickoit denepauuu;
- OCHOBBI OpPraHHU3allH, TUIAHUPOBAHUS U KOHTPOJISI AESITEIbHOCTHA COTPYAHUKOB;
- TEOPHsI MEXKJIMYHOCTHOTO M JISJIOBOTO OOIIECHUS, TIEPETOBOPOB, KOH(PJIMKTOIOTHH;
- OKa3bIBaTh MEPBYIO MOMOIIIb;
- LICHBI HA TYPUCTCKUE MPOAYKTHI U OTACIIbHBIE TYPUCTCKUE U JIONIOTHUTEIbHBIE YCIYTH;
- ACCOPTUMEHT U XAPAKTEPUCTUKH MPEIAra€MbIX TYPUCTCKUX YCIYT;
- MporpaMMHOE o00ecIieueHue AEATENHPHOCTA TYPUCTCKUX OpraHU3aIlNiA;
- ATUKY JICJIOBOTO OOIICHNUS;
- OCHOBBI JEJIONPOU3BOJICTBA.

ITPAKTUYECKASA PABOTA Nel

Tema 3.1. O0mue cBegeHusi 00 ITHYECKOH KYJbType
Hean padoTsI:

1. 3y4yeHue NOHITHIA: 3TUKA U MOpaJlb

2. V3yueHue KaTeropuil 3TUKU
3. 3ydeHne NoHATUI HOPM MOpaIu

INPAKTUYECKASA PABOTA Ne 2



Tema 3.2. Jle10Boii 3TUKET B NPpodeccuoHAIBLHOM 1eATeIbHOCTH. B3auMoOCBA3b 1€J10BOT0
ITHKETA U ITUKHM /1eJI0BbIX OTHOIIEHHIA.

ean padoThI:

1. PoJib 1 MECTO J€TTOBOTO ATUKETA B MPOPECCHOHATBHOMN JACSITETLHOCTH.

2. B3auMocCBsI3b 1€TOBOTO STUKETA M 3TUKU JEIOBBIX OTHOIIICHUH.

3. Poib 1 MecTO J1eII0BOTO ATHKETA B MPO(ECCHOHAIBHON NesITeTbHOCTH

ITPAKTUYECKAS PABOTA Ne3.

Tema 3.3. Opranusanusi ¥ TeXHOJIOTHMM PpaldoOTBl CJayxk0 MNpelNpUSATHH TypH3Ma
M rOCTeNPUMUMCTBA C KJIMEHTAMHU/TOCTAMH Ha AHTJIMIICKOM sI3bIKe

Heanb padorei: M3yuuTts:

1. lenoBoe ob1ieHue.
2. DTUKA U 3TUKET
3. Ciy>x0bl IpeAIpUITUNA TypU3Ma U TOCTENPUUMCTBA
4. Ctpyktypa
5. Ilepconan
6. Berpeua, o0cnyxuBaHue KIMEHTOB/TOCTEH U MIPOIIaHKE
7. llpaktuka ycTHO# peun. CocTaBiieHUE AUATOTOB MEXIy COTPYIHUKAMH CITYKO TPEANPUSTHN
TypU3Ma U TOCTENPUUMCTBA.
8. OtpaboTKa JEKCHKH B TPOIECCE BEICHUS AMAJIOTOB, CBSI3AHHBIX C JEATEIHHOCTHIO CITYKO
NPEINPUITUI TypU3Ma U TOCTEPUUMCTBA.
9. lnanoru Mexay COTPYAHUKAMH O CITyYUBIIAXCS COOBITUSIX BO BPEMSI CMEHHBI.
10. YreHue u nepeBoj TEKCTa

OBHasl JIUTEpaTypa:

OcHoBHasl JiuTEpaTypa:

1. AbGynanze, [I. I'.  JlokyMeHTanMOHHOE O0ecleYeHue YIpaBiICHUs MEPCOHAIOM
Y4eOHHK W MPAKTHUKyM JJis cpexHero mpodeccuonanbHoro obpazoBanus / JI. I'. AGymanze, 1. b.
Bempsokkuna, B. M. Macnosa. — 2-e u3f., nepepa6. M non. — Mocksa : Uznarenscto HOpaiir, 2021.
— 370 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-15076-6. — TekcT : 31MEKTPOHHBIH //
3BC IOpaiir [caiit]. — URL: https://urait.ru/bcode/487121

2. Anocona, T. I'. Texnonoruu xomdopra : yuedHoe nmocodue mis CIIO / T. I'. AHocoBa,
XK. TanueB. — 2-e u3n. — CapatoB, ExarepunOypr : IlpodoOpazoBanue, Ypanbckuii ¢enepanbHbIit
yausepcuretr, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct
AJIEKTPOHHBIHN // DNEKTPOHHBIN pecypc nudpoBoit oopazosatenbHor cpeasl CIIO PROFoGpa3oBanue :
[caiiT]. — URL: https://profspo.ru/books/87883

3. bepesosas, JI. I.  Hcrtopus TypusMa U TOCTEIPUUMCTBA : Y4YEOHUK Ui CPETHETO
npodeccuonanbHoro oopasosanus / JI. I'. bepe3oas. — Mocksa : M3natensctBo FOpaiit, 2021. — 477
c. — (IlpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-03693-0. — Tekct : anmekrponHslii // IbC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/477856

4. boronto6os, B. C. ®uHaHCOBBI MEHE)KMEHT B TYpU3ME U TOCTUHUYHOM XO3AHUCTBE :

y4eOHHMK 111 cpemHero mpodeccronansHoro odpasoanus / B. C. boromo0oB. — 2-e¢ u3id., uchp.
U non. — Mocksa : U3marensctBo FOpaiit, 2021. — 293 c. — (IIpodeccuonanbuoe oOpazoBaHue). —
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ISBN 978-5-534-10541-4. — Tekcr : oanekrponusii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/475817
5. Bbyropckuii, B. I1. Opranuzanus typuctckoil uHayctpuu. [lpaBoBbie OCHOBHI : yueOHOE

nocobue s cpemHero npodeccuoHanbHOro obOpazoBanus / B. II. Byropckwmit. — MockBa :
WznarensctBo FOpaiit, 2021. — 165 c. — (Ilpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-
02282-7. — Tekcer : anekrponnbiit // DBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/471593

6. Berutnes, A. M. HMHpOpMalMOHHO-KOMMYHUKAITHOHHBIE TEXHOJIOTUU B TYpH3ME :
y4eOHUK 7151 CpeiHero npogeccruoHanbHoro oopasosanus / A. M. Berutnes, B. B. KoBanenko, B. B.
KoBanenko. — 2-e u3g., ucnp. U non. — MockBa : M3zgarensctBo IOpaiit, 2021. — 340 c. —

(ITpoeccnonansroe obpazoBanue). — ISBN 978-5-534-08219-7. — Tekcr : anekrponHsiit // IbC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/472315
7. Boponuenko, T. B.  OCHOBBI OyXraitepckoro yd4era : y4eOHHK U MPAKTUKYM [UIs

cpennero npodeccuoHanbHoro obpazosanus / T. B. Boponuenko. — 3-e mza., mepepab. U mom. —
Mocksa : M3natensctBo HOpaiit, 2021. — 283 c. — (IIpodeccuonansHoe oOpasoBanue). — ISBN 978-5-
534-13858-0. — Tekcr : snexkrponnsiii / DBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/469748

8. ['aBpunoB, M. B. HMudopmatnka u nHOPMAIIMOHHBIE TEXHOJIOTUH @ YYEOHUK IS
cpeanero npodeccruonansHoro obpazopanus / M. B. I'aBpunos, B. A. Knumos. — 4-¢ u3z., nepepad.
U nomn. — Mocksa : M3marensctBo FOpaiit, 2021. — 383 c¢. — (IIpodeccronanproe oOpa3oBaHue). —

ISBN 978-5-534-03051-8. — Tekct : oanektponnbii // OBC IOpanit [caiit]. — URL:
https://urait.ru/bcode/469424

9. ['eorpadus  typusma. llentpanpHas EBpoma : y4eOHMK s CpeIHEro
npodeccuoHaabHOro oOpazoBanust / moa HayuHou penmakimeit FO. JI. Kyxkens. — MockBa :

WznarensctBo FOpaiit, 2021. — 517 c. — (IIpodeccronansrnoe obpazoBanue). — ISBN 978-5-534-
09981-2. — Tekcr : anexrponusbiit / DBC FOpaiit [caiir]. — URL: https://urait.ru/bcode/474504

10. I'pozoBa, O. C. [enonpou3BoACTBO : YyueOHOe TmocoOue IS  CPEIHEro
npodeccuonaapaoro oopazosanus / O. C. I'po3oBa. — Mocksa : M3narensctBo HOpaiit, 2021. — 126 c.
— (Ilpodeccuonansroe obpazoBanue). — ISBN 978-5-534-08211-1. — Texkct : anexrponnsii // IbC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/472842

11.  3axaposa, H. A. ['ocynapcTBeHHas MOJUTHKA U 3aKOHOJATEIBCTBO B Chepe TYPUCTCKOM

¥ TOCTHHHYHOU JesiTenbHoCTH : yueObHoe nocobue mns CIIO / H. A. 3axaposa. — CaparoB, Mocksa :
[TpodobpazoBanue, At [Tu Ap Meaua, 2020. — 182 c. — ISBN 978-5-4488-0443-4, 978-5-4497-0396-

5. — TekcT : 2JIEKTPOHHBIN // DNEKTpOHHBIA pecypc uppoBoi obpazoBarenbHOU cpeasl CITO
PROFo06pa3oBanue : [caiit]. — URL: https://profspo.ru/books/93538
12. 3axapoBa, H. A. Cranmaptuzanus, cepTUQUKANMs, IUICH3UPOBAHUE, HAI30D

Y KOHTPOJIb B TYPUCTCKOW M TOCTHHHUYHOW MHIyCTpuH : yueoHoe nocooue st CITO / H. A. 3axapoga.
— CaparoB, Mockaa : [IpodobpazoBanue, At [1Tu Ap Memua, 2020. — 137 c. — ISBN 978-5-4488-0475-
5, 978-5-4497-0399-6. — TekcT : 2MEKTPOHHBIN // DIEKTPOHHBIA pecypc UbpPOBO 00pa3oBaTeIbHON
cpennl CI1IO PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/93551

13.  3onotoBckwuii, B. A. IlpaBoBoe perynupoBaHue TYpPUCTCKOM NEATETHHOCTH : YUYEOHUK
U1 cpenHero mpodeccuoHanbHOoro obpasoBanus / B. A. 3omortoBckumii, H. S. 3omoToBckas. —
Mocksa : M3natensctBo HOpaiit, 2021. — 247 c. — (IIpodeccuonansHoe oOpa3oBanue). — ISBN 978-5-
9916-9854-2. — Tekcer : snekrponnsiii / DBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/472244

14.  HrnartseBa, M. ®@. Opranuzanusi TypUCTCKON NEATEIBHOCTH : YYeOHHK Ui BY30B /
U. ®. UrnartseBa. — 2-e uzn., nepepad. U non. — Mocksa : UznarensctBo FOpaiit, 2021. — 392 c. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-13873-3. — Tekcer : anekrponHsiii // OBC FOpaiir [caift]. —
URL: https://urait.ru/bcode/470587
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15. WnermeBa, H. H. Yder u ¢puHAHCOBBIII MEHEIKMEHT: KOHIIETITYyaJbHBIE OCHOBBI :
yuebnoe nocooue st CI1O / H. H. Unsimesa, C. U. Kpsutos, E. P. Cunsnckas ; nox penakuueit T. B.
3bipsiHOBOM. — 2-¢ m31. — Capatos : [Ipodobpazosanne, 2021. — 162 c. — ISBN 978-5-4488-1121-0. —

TekcT : DNEeKTPOHHBIA // DJNEKTPOHHBIH pecypc mHPpoBoi obpaszoBaTenbHO cpeapl  CIIO
PROFoo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/104917

16.  KaparaeBa, O. I'. OpraHuzanus NpeIIpUHUMATENbCKON AEATeNbHOCTH @ ydeOHOe
nocobue /

O. I'. KaparaeBa, O. C. I'aBpmiioBa. — Caparos : Al [In Op Meaua, 2018. — 111 c. — ISBN 978-5-
4486-0152-1. — TekcT : 2MEKTPOHHBIN // DIEKTPOHHBIA pecypc MUGPPOBOM 00pa30BaTEIBLHON CpEIbI
CIIO PROFoGpa3oBanue : [caiit]. — URL: https://profspo.ru/books/72807

17. Kopuees, U. K. JlokyMeHTallMoHHOe oOecrieyeHue YIpaBlIeHUs : Y4eOHHK

U TMIPaKTHKYM Ui cpeaHero npodeccruonansHoro obpasosanus / U. K. Koprees, A. B. [Tmenko, B. A.
Mamypues. — 2-e u3fa., nepepad. M nom. — Mocksa : UznatensctBo FOpaiit, 2021. — 384 c. —
(ITpoceccmonansroe obpazoBanme). — ISBN 978-5-534-05022-6. — Tekcrt : asnekrpoHHbIi // DBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/472550

18.  Kysnenos, . H. JlokymeHTanoHHOe obecrieueHue yrpasieHus. JJokyMeHToo0opoT

U JICTIOTIPOU3BOJICTBO : YYEOHUK W MPAKTHKYM Ui CpedHero mpodeccnoHamsHOro oOpa3zoBaHUs /
U. H. Ky3uenos. — 3-e uzn., nepepad. M mon. — Mocksa : U3natensctBo Opaiit, 2021. — 462 c. —
(ITpoeccuonanshoe obpazoBanue). — ISBN 978-5-534-04604-5. — Texcrt : anexkrtpoHHslit // DbC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/470020

19. Kyxapenko, T. A. IIpaBoBoe oOecreueHue mpodecCHOHATBLHON eATeTbHOCTH
yueonuk st CIIO / T. A. Kyxapenko. — Capatos : [Ipodo6pazosanue, 2021. — 199 ¢. — ISBN 978-5-
4488-1017-6. — TekcT : 3MEKTPOHHBIN // DIEKTPOHHBIM pecypc HMUGPOBOM 00pa30BaTEIBLHON CpEIbI
CITO PROFob6pasoBanwue : [caiit]. — URL: https://profspo.ru/books/102330

20.  Mopo3zos, I'. b. Ilpeanpunumarenbckas ACATENbHOCTb : YYEOHUK U MPAKTUKYM JUIS

cpenHero npodeccuonansHoro oopazosanus / I'. b. Mopo3oB. — 4-¢ u3., nepepad. U gon. — Mockaa :
WznatenberBo Opaiit, 2021. — 457 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
13977-8. — Tekcr : snekrponnsiii // DBC Opaiir [caiit]. — URL: https://urait.ru/bcode/472980

21. Momnsira, E. B.  AHraumiickuii sS3bIk a1 u3ydarommx Typusm (A2-Bl+) : ydeOHoe
nocodue st cpeaHero npodeccuoHanbHoro oopazoanus / E. B. Momusira. — 6-¢ u3za., ucnp. U gor.

— Mockga : M3natenbctBo FOpaiit, 2020. — 267 c. — (IlpodeccuonansHoe odpazoBanue). — ISBN 978-
5-534-11164-4. — Texcr : anextponnsiii // DBC Opaiit [caiit]. — URL: https://urait.ru/bcode/456006
(mata obpamenus: 02.08.2021)

22. Huxkonenko, II. I'.  [IpoexkTupoBaHWE TOCTHHHUYHOW JAESITEIBHOCTH : YYEOHHK
U MPaKTHKYM Ui cpegHero npodeccruonansHoro oopasosanus / I1. I'. Hukonenko, T. @. I'aBpuiibena.
— Mockga : M3natenbctBo FOpaiit, 2021. — 413 c. — (IlpodeccuonansHoe odpazoBanue). — ISBN 978-
5-534-13044-7. — Tekcr : anextponnsiit / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/476139

23.  Paccoxuna, T. B. Opranuzanus TypuCTCKOM HHAYCTPUHU: MEHEPKMEHT TYPUCTCKUX

JNECTHHANMK : y4eOHWK U MPAKTHKYM JUIsl cpeaHero mpodeccuoHaibHOTO oOpasoBanust / T. B.
Paccoxuna. — 2-e u3a. — Mocksa : U3znarensctBo Opaiit, 2021. — 210 c. — (Ilpodeccronansuoe
obpazoBanue). — ISBN 978-5-534-12302-9. — Texkcr : anexrponnsiii / 3b6C HOpaiit [caiit]. — URL:
https://urait.ru/bcode/475949

24,  Ckubmnxas, M. FO. JlenoBoe oOmeHue : Y4eOHUK W MPAKTUKYM Ui CPEIHEro
npodeccuonansHoro odpazosanus / U. F0. Ckubunkas, 3. I'. Ckuburkuii. — Mocksa : M3gatenscTBo
FOpaiir, 2021. — 247 c. — (IlpodeccronansHoe obpazoBanue). — ISBN 978-5-534-09063-5. — Teker :
anekrporubi // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/474137
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25.  CobonbHHKOB, B. B. DTHKa ¥ NICUXOJIOTHSI AETOBOTO OOIICHHUS : yueOHOE TOCOOHe st
cpenHero npodeccuoHanbHOro 06pazoBanus / B. B. CobonbaukoB, H. A. KocTeHko ; on pemakiueit
B. B. Co6onbHukoBa. — 2-e usa., nepepad. U mon. — Mocksa : U3garensctBo IOpaiit, 2021. — 202 c. —
(ITpoceccnonansroe obpazoBanue). — ISBN 978-5-534-06957-0. — Texcrt : anexkrponHsiii // IbC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/474165

26.  CymwuHckas, M. JI.  KynbTypHblii Typu3m : yueOHOe mocoOMe sl CPEIHEro
npodeccuonanbHoro obpaszoBanmst / M. JI. CymmHckas. — 2-¢ usm., ucnp. UM gom. — Mocksa :
WznarensctBo FOpaiit, 2021. — 157 c¢. — (Ilpodeccronansrnoe obpazoBanue). — ISBN 978-5-534-
08314-9. — Tekcr : snexkrponnsiii / DBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/472073

27. Cymmnuckas, M. JI. KynbrypHblii Typusm : ydeOHOEe TocoOHMe MJisi CpEIHEro
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