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HaimeHoBaHHE
KoHTpO/Ib KAYeCTBA B HHAYCTPHH I'OCTeNPHHMCTBA
IIUCITHTUTHHEI
KpaTkoe OCHOBHEIE IIOHSTHA YIIPaBIeHII KauecTBa YCIIVT.
COJIepKaHHE OCHOBHEIE KaTCI'OpPHI Ka4YECTEA.
OCHOBHEIE TPeOOBaHHA K KAYECTBY I'OCTHHIUHEBIX VCIYT.
DaKTOpH KauecTBA FOCTHHHYHBIX YCIIYT.
I[TokazarenH KauecTBa TOCTHHIYHOTO ITPe TP ST
Opramm3aria 6e30IMacHOCTH B TOCTHHITYHEIX ITPe IITPHATIAX.
[TokazarenmH 6e30IMACHOCTH I TOCTHHHYHOTO ITpe IITPHTHAL.
(OCHOBHBIE ITOHATHA TEXHIYECKOI O PETYIIHPOBAHHA.
3aKOHOJIATehCTRO B HHTYCTPHI TOCTEIIPHIMCTRA.
TexmHIruecKoe peryIMpPOBaHHe TOCTHHIUHEIX YCIIYT
TpeboraHIA K COJe PAAHIEO TEXHIYECKOTO PErTIaMeHTA.
MeTOTEI OITEHKH KauyecTBa YCIIYT.
PesyrbsTaThl IPOEKTHPYeET, pa3padaTeiBaeT H pealH3yeT IIPOEKTH, HAIlPaBIeHHBIE Ha Pa3BHTHE
OCBOEHILS opraHmzaipii cdepbl TOCTENPHHMCTBA, oOOecleuHBaeT KauyeCTBO OOCTYAHBAHHA H
THCITHITTHHEL CTaHIAPTH3AI[HH YCIyT ceprr T OCTEIPHHMCTBA C H CITOTE30BaHHEM
(MOZTyTIS) KIINe HTOOPHEH THPOBAHHEIX TeXHOJIOTHIT
TpymoeMKOCTE, 3.€. | 3 3.e.
DopMa OTYETHOCTH | 3aUeT
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(DHHaHCHL H cTaTHCTHKaA, 2014. - 140 c.

J1OTIOIHHTE JIbHAS Pynenko JI.JI. CepBHCHa JeATeIIbHOCTE | ONeKTPOHHBIH pecypc]| : yueOHoe Imo-

JIHTEpaTypa cobme / JI.JI. PyneHko. — DOJIeKTPOH. TeKCTOBBIe JaHHBIe. — M. : JlamkoB H K,

An IIu Dp Meana, 2016. — 208 ¢. — 978-5-394-01679-0. — Pexum gocTyIia:
http://www .1prbookshop.r/57229 . html

Pynenko JI.JI. TeXHOIOIHH TOCTHHHYHOH JIeATEILHOCTH | OJIeKTPOHHBIH pecypc|
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