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BBEJIEHIMNE

[lenp H3YyYEeHHS AUCIINUIMHEL «B3anMOIEHCTBHE ¢ KIHMeHTaMH» - (DOPMHPOBAHHE V
CTYJEHTOB IIEJIOCTHOIO TPEACTABIEHHS O CYIHOCTH H CIIEIH(pHKE JeIOBOH KOMMYHHKALIHH,
PasBHTHE KYJIBTYPHOH BOCIIPHHMYHBOCTH, CIIOCOOHOCTH K ITPAaBHJIBHOH HHTEPITPETAL[HH
Pa3IIMYHBIX BHAOB KOMMYHHKATHBHOI'O ITOBEICHHS.

3agaun OCBOEHHMS JHUCIIHIUIHHEL « B3anMOAeHCTRBHE ¢ KIIHEHTAMID)

- OBJIaJIcHHE HaBBIKAMH COIMOKYIBTYPHOH H MEXKYIbTYPHOH KOMMYHHKAI[HH,
00eCTIEYHBAOIIMMH aJleKBaTHOCTh COIHAIBHBIX H ITPO()€CCHOHAIbHBIX KOHTAKT OB,

- TOTOBHOCTh K COI[HAIBHOMY B3aHMOJEHCTBHIO HAa OCHOBE IIPHHSTBIX B OOIIECTBE
MOPAIbHBIX H IIPABOBEIX HOPM, ITPOSBIIEHHE YBaKeHHS K JIFOISIM,

- CIIOCOOHOCTh 3aHHMMATh TIPaKJaHCKYIO IIO3HIHMIO B  COIHAIIBHO-THYHOCTHBIX
KOH()JIMKTHBIX CHTYaI[HIX,

- CTpeMJIeHHe K caMo00pa30BaHHIO H  IIOCTOSHHOMY  COBEPIIEHCTBOBAHHIO
PO eCcCHOHAIBHOH JIeATelIbHOCTH, ITOBBIIIEHHIO CBOEH KBAaITH(HKAIHH H MacTepPCTBa;

- OBJIQJIEHHE 3HAHHSMH Oa30BBIX I[EHHOCTEH MHPOBOH KYJIBTYPhl H TI'OTOBHOCTH
OITHPaTHCS Ha HUX B CBOEM JIHNYHOCTHOM H OOIIEKYIBTYPHOM Pa3BHTHH,

- OBNAJIeHHE Pa3IMYHBIMH CITOCO0aMH pa3pellleHH I KOH(DIIMKTHBIX CHTYAaI[HIi,

- OBJIaJIcHHEe HeBepOaJIbHBIMH CPeICTBAMH OOINeHHS (MHMHKA, KECTHI);

- OBIaJIcHHE ITpaBHIIAMH 5THKETa, PHTYalOB, STHYECKHMH H HPaBCTBEHHBIMH HOPMaMH
MTOBEJEHHS B cpepe TOCTHHHYHOIO OH3Heca.
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2. HamMeHoBaHHeE NPAKTHYECKHX 3aHATHH

Ne Tembl | HammMeHoOBaHHMe TeM JHCHHILIMHBIL HX KpPaTKoOe Oobem N3 Hux
JHCIHILI CoIep KaHHe JacoB NPAKTHYECKAA
HHBI OAroT0BKA, 1ACOB
4 cemectTp
Tema 5. CTrpaTeruu nuChbMeHHBIX [1€JI0BbIX KOMMYHHKAIHMH.
5. CryxKeOHBIE 3aICKH IUIST BHYTPEHHEH 1.50

KOMMYHHKAI[HH. PacCIOpsDKeHHs, OlmaroJapHOCTH,

HaTTOMHHaHHSL ITPOCEHOEI, IIPOBEJICHIIE

MeponpHiaTHii). IIpaBmina odopMIeHHS JIelIOBBIX

IIOCIIaHMI. PexiIaMHBIH TEKCT KaK BHJI HEIIOBOIO

TIOCTIAHHSL.

Tema 6. Ocod0eHHOCTH pﬂﬁﬂ'l' bl C OTAC/IbHBIMH KaTCIropHAMH rocreii B rocTHHHYHOM OH3Hece.

0. OcoGeHHOCTH  OOCHYKHBAaHHS  HMMOOHIbLHBIX 1.50
rocred. IlpaBmima  oOCiHyXKHBAaHHSA TOCTEH C
Or'paHIYEHHEIMH BO3MOKHOCTSIMH ~ 3JOPOBB AL
[ pyTmer TIEpCOHAA, HEOOXOMIIMEIE JULS
obciyxuBaHusa VIP-rocren. CorpopoxacHue VIP-
TOCTEH B IIePHOJ ITpe OLIBAHHSL B OTEJIE.

Hroro 3a 4 cemectp | 3.00

Htoro 3.00
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CTPYKTYPA U COJIEP’KAHHUE TPAKTUYECKHUX 3AHATHH
IIpakTHUeckoe 3anaTHe S. CTpaTerni NHCbMEHHLIX JeJI0BbIX KOMMYHHKAITHA

Ilenb paborTbl: pa3BHBAaTh HABEIKH PalOThI C TPYAHBIMH KIHEHTAMH B YCIOBHSX
HeCTaHapPTHHIX CHTYaI[HH.

PaccmaTpuBaeMble BOIPOCHI
1. CoyxeOHple  3aIlICKH  JJIS  BHYTPEeHHeH  KOMMYHHKAI[HH:  PAaCIIOPSDKEHHS,
OJIaroapHOCTH, HAaIIOMHHAHH L, ITPOCHOHL, ITPOBEAeHIEe MEPOITPHSTHIA. . . ).
2. IlpaBuna opopMIEHH JIEIOBBIX ITOCTaHHIA.
. PeximaMHBIN TEKCT KaK BHJI J€IIOBOIO ITOCIIAHH L.
4. JlenoBas Iepermricka.

d

T exnosorns padoTnl
1. Jlemosas urpa «llepermcka.
3amaHis I8 BBIIIOJMHEHHMS. ITPOaHAIII3HPOBATh IIPHMEPHEl JEIIOBOH  ITMCHMEHHOIN
KOMMYHHKAITHH, IIPEJIOCTAaBUTh MaTepHalIbl KOHKPETHBIX BHIOB KOMMYHHKAI[HI.

IlepedeHb OCHOBHOM JINTEPATYPhI

1 JKmanopa T.C. TexHomorum mpogax | SnekTpoHHBIH pecypce]| : yueOHoe rmocodne / T.C.
JKaHoBa. — JJIEeKTPOH.TeKCTOBBIE AJaHHbIe. — M. : Jlamkor u K, An [1n 3p Meana, 2018, —
184 ¢. — 978-5-394-0219-8. — Pexum goctymna: http://www.iprbookshop.rw/75196.html

2. YepkarmmH [1.A. CTparernus yrpaBlIeHHS B3aHMOOTHOIIEHHIMH ¢ KitHeHTaMH (CRM)
| OnexTponHEIH pecypel/ I1.A. UepkanmH— 37IeKTpPOH. TeKCTOBEIE JaHHbIe.— M.: MHTepHeT-
YuusepcuteT MHpopmannoHHbeIX TexHonormi (MHTYHWT), 2016.— 420 ¢.— PexuM JocTyma:
http://www .1prbookshop.1w/52212 htinl.— 3B5C «IPRbooks»

IlepevyeHb AONMOJHHTE/IBHOM JTUTEPATYPHI
1. JKmanoBa T.C. TexHomornm npojiak H IPOJABHKeHHS TYPIIPOAYKTa [OIeKTpOHHBIH

pecypc]: yueGHoe mocobme miax CCVY3os/ T.C. XKmanopa, B.O. KopHoHOBa— O3JIEKTPOH.
TEKCTOBBIE HaHHBIe.— CapartoB: AH IIm Op Megma, 2016.— 97 c.— PexumMm gocryIia:

http://www .1prbookshop.1nw/44191 .htinl. — 35C «IPRbooks».

2. Jlxeiimc P. DBaHc YTpaBieHHe KauyecTBOM [ OJIeKTPOHHEIH pecypc]|: yueGHOe mocolHe
VIS CTYJEHTOB BY30B, OOYYAKOINHXCA II0 CIIEIHAIbHOCTH «MeHeIKMEHT OpraHH3al[HID)/
P.OBaHc JIKeHMC— DIeKTpOH. TeKCcToBhIe JaHHble.— M.. JOHUTHU-JJAHA, 2015 — 673 ¢c.—
Pexxrv moctyra: hittp://www.iprbookshop.r/52065 . hitiml.— 5BC «IPRbooks»
IlepedeHnb YyueOHO-MeTOHIECKOT0 00ecIeIeHHA CAMOCTOATEIbHOH PadoThl 00y A0 IIIXC S

0 JUCHUILTHHE
1. Meromyeckie yKa3aHHSA II0 OpraHH3allHi CaMOCTOSTEIILHOH paloThl CTYIAEHTOB IIO

I CITIIHHE « B3auMOIeHCTBHE ¢ KIIHEHTaMH .
2. MeTtommyeckHne YKa3dHIA K ITPAaKTHHYCCEKIM 3aHATH AM I1O AHCIIILIITHE
«BraumMoieHicTBHE ¢ KIIHEHTaMH .

Ilepevenn pecypcoB HH(PpOPMAIHOHHO-TEJIeKOMMYHHKAITHOHHOI ceTH «IHT epHeT»,
He00X0JHMbIX /IJI1 0CBOCHH 1 JHCITHILJIHHBI
1. http://biblioclub.ru 3BC « YHHBepcHTeTCcKass ONOIHOTEKA OHIIAMH),
2. www.elibrary.ru HayyHag snexkTpoHHas 6HOmioTeka e-library;

AOKYMEHT NOANUCAH AOIHOTEKa M IEKTPOHHBIN KaTalor HayqHOH
ANEKTPOHHOW MOANMUCHIO
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HpﬂRTH‘IECEﬂE 3aHATHE 6. OCco0eHHOCTH pﬂﬁﬂThI C OTACJ/IbHBIMH KATECTOPHAMH I'0CT el B
rocTHHHYHOM OHM3Hece.

Ileab padoThL: YMeTh HHTEPIIPETHPOBATh MOTHBEL IIPH BEIOOPE TOCTHHHUIEI, pab0oTaTh C
Pa3IIMYHBIMH IIeJIEBBIMH I'DYITTAMH.

PaccmaTpuBaeMblie BONPOCHI
OcoOeHHOCTH OOCIYAKHBAaHH I HMMOOIIBHBIX T'OCTEH.
[IpaBmna oOcimy KHBaHHI TOCTEH ¢ OTPaHHYeHHBIMH BO3MOKHOCTSIMH 30POBBSI.
['pyIIiel nepcoHana, HeoOXoAUMEBIE IJIS OOCITYKHBaHHS VIP-rocren.
CompoBoxaeHue VIP-rocren B riepuoj npeObIBaHHS B OTEIIE.

e e

Texnosrornsa padorsl
1. IlogroToBUTHL BHICOIPE3EHTAI[HIO HAa TeMy «OTHKa OOCIYKHBAaHHSA JIOAEH C
OrPaHHYEHHBIMH BO3MOKHOCTSIMH 310POBBS.

IlepedeHb OCHOBHOM JINTEPATYPhI

1 JKmanosa T.C. TexHOmMoruy rpopax [ neKTpoHHBIH pecypce] : yueGHoe nmocobue / T.C.
JKmaHoBa. — DJIEKTPOH.TEKCTOBBIE AJaHHBIe. — M. : Jlamkos u K, An I[Tu Op Meauna, 2018. —
184 ¢. — 978-5-394-0219-8. — Pexum gocrymna: http://www.iprbookshop.ruw/75196.htinl

2. Yepkarmu [1.A. CTparernus yrpaBlIeHHS B3aHMOOTHOIIEHHIMH ¢ KitHeHTamMH (CRM)
| OnexTponHbBIN pecypcl/ I1.A. UepkanmH— 3JIeKTPOH. TEKCTOBEIE JaHHBIe.— M.: MIHTepHeT-
YuuBepcuteT MHpopmarnoHHeIX TexHonormi (MHTYHWT), 2016.— 420 ¢.— PexuM mocTyma:
http://www 1prbookshop.1w/52212 html.— 3EC «IPRbooks»

IlepevueHb JOMOHHTEILHOR JIHTEPATYPhI

1.  JKmanopa T.C. TexHomorHmm ImpoJaX H ITPOABHJKEHHSI TYPIIPOAYKTa [OIeKTPOHHBIH
pecypc]: yuebHoe mocobme gaga CCVY3os/ T.C. JKganoa, B.O. KopHoHOBa— OJIEKTpOH.
TEKCTOBEIE JaHHBle.— CaparoB. An Ilm Op Meamna, 2016.— 97 c¢.— Pexum gocryria:
http://www 1prbookshop.1nv/44191 html.— 3BEC «IPRbooks».
2. Jlxeimc P. DBaHc YIIpaBiieHHe KaueCTBOM | ONeKTPOHHBIH pecypc|: yueGHOe mocoOHe IS
CTYJEHTOB BY30B, OOYYalOIMXCS IO CIENHAILHOCTH «MeHemKMeHT opraHH3almny»/ P.OBaHC
JIKerMc— ONeKTpoH. TeKcToBkle maHHble.— M. IOHHWTHU-JJAHA, 2015.— 673 ¢.— Pexamm
mgoctyra: http://www .iprbookshop.1u/52065 . html.— 3BC «IPRbooks»

IlepeyeHb Y1e€OHO-MEeTOMYIECKOT0 00ecieYeHHA CAMOCTOATEIbHOH PA0oThI 00YIaI0IIIXCH
o JUCIUIIJIHHEe
1. MeTomnyeckHe yKazaHHS II0 OpraHH3allHH CaMOCTOSTEJILHOH PpaldoTHl CTYAEHTOB IIO
IHCIIITHE « B3anMOIeHCTBHE ¢ KITHEeHTaMILy.
2. MertoauyecKkHe  yKazaHHMS K  IIPAKTHUYECKHMM  3aHATHSAM 110 JHCLHIIIHMHE
«BranMozelcTBHE ¢ KITHEHTAMH ).

Ilepedenn pecypcoB HH(pOPMAIHOHHO-TEJIEKOMMY HHKAITHOHHOM ceTH «IHTepHET»,
He00X0JHMbIX /IJIf1 0CBOEHH S JHCITHILIHHbI
1. http://biblioclub.ru 3BC « YHHBepcHTeTcKass OHOIMOTEKa OHIIAHH Y,
2. www.elibrary.ru Hay4yHas snexrponHas 6HOmoTeKa e-library;
3. www.library.stavsu.ru SnekTpoHHass OHOIHOTEKa H 3JIeKTPOHHBIHN KaTalor HayYHOH
onbmorexH CKDY,
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1. O0mme moJ1oKeHN A

CaMocrosTenbHasd paboTa — IUmaHHpyeMass vuebOHas, VyueOHO-HCCIIEIOBATEIbCKasl,
Hay4YHO-HCCJIeJOBATENbCcKasd padoTa CTYIEHTOB, BBIIIOIHSIEMAas BO BHEAYAHTOPHOE (ayIHTOPHOE)
BpeMs II0 3aJaHHIO M IIPH METOJHMYECKOM PYKOBOJCTBE IIperofaBarens, HO 0e3 ero
HEITIOCPEACTBEHHOIO y4YacTHS (IIPH YaCTHYHOM HEIIOCPEICTBEHHOM YYAaCTHH IIPEIIOaBaTells,
OCTABJLIIOMIEM BEAYIIYIO POJIb 32 PaOOTOH CTYAEHTOB).

CamocTtogrenbHag padora cTyfaeHToB (CPC) B BY 3e gBngeTcs BaXHBIM BHAOM YUeOHOI
H HAYYHOH JESTeJIPHOCTH cTyiaecHTa. (CamocrosdrelbHass padoTra CTYIEHTOB HIPAET
SHAYHTEIBHYIO POJIb B PEHTHHI OBOH TEXHOJIOTHH O0YUYEHHA.

K OCHOBHBEIM BHJIaM CaMOCTOSTEIBLHON PadOThI CTYJIEHTOB OTHOCSTCS

— (opMHpOBAaHHE H YCBOEHHE COJEpKaHHS KOHCIIEKTa IJIeKIHi Ha 0Oase
PEKOMEHJIOBAHHONH  JIEKTOPOM  Y4eOHOH  JIMTepaTyphl, BKIIOYasd  HH()POPMAL[HOHHBIE
00pa3oBaTeIbHEIE PECYPCHI (AIEKTPOHHBIE YUeOHHKH, SIeKTPOHHEIE OHOIMHOTEKH H JIP.);

— HAIMCAHIHE JOKIIaA0B,
— IIOAI'OTOBKA K CCMHIHAPAM, ITPAKTHYCCKIM H HﬂﬁﬂpﬂTﬂpI{BIM paﬁﬂTﬂI&Ij HX G(l)ﬂphﬂIEHHE;

— COCTABJICHIEC dHHOTHPOBAHHOI'O CIIHCKaA CTaTen H3 COOTBETCTBYIOIHNX KYPHAJIOB IIO
OTpaciIxAM 3HAHHI (HEI[EII‘GI‘H‘IECIGD{: IICHXOIIOTHYCCKIIX, METOJHYCCKIIX H I[p.);
— BBRIITOJIIHCHHE }"‘IE@HG-HCCHEHGE&TEH}: CEILX pEIﬁIDT:. ITPOCKTHAA ACATCIIPHOCTD,

— IIOATOTOBKA ITPAKTHYECKHX Pa3paloTOK H PeKOMeHAAIHH IO PelIeHHIO ITPOOIeMHOR
CHTYAaI[HH,

— BBIIIOJIHEHHE JOMAIHUX 3aJaHHil B BHJIE PEIICHHS OTAEIBHBEIX 3ajJad, ITPOBEIEHILT
THIIOBBIX PAcyeTOB, PacUYeTHO-KOMITBIOTEPHBIX H HHIHBHAYAIBHBIX pPabOT IO OTAeIbHBIM
pazgenaM coAepKaHHs JHCIIHUIUIHH H T. 1.,

— I{GMIGTEPI{BIﬁ TEI{}*'I_T_[I]IUI CAMOKOHTPOIIF H KOHTPOIE VCIICBACMOCTH Ha dase
SIIEKTPOHHBIX Dﬁ}"’l{ﬂIDH_[ID{ H aTTCCTVYIOIIHIX TCCTORB,

— BBITIOJIHEHHE KYPCOBBIX paboT (IPOEKTOR) B paMKaxX JHCI[HIUIHH,

— BBITIOITHEHHE BBIOTYCKHOH KBaIH (PHKAITHOHHOH paOoTH H Ip.

Meroanka opraHH3aI[HH CaAMOCTOSATEIILHONH PadoThl CTYAEHTOB 3aBHCHT OT CTPYKTYPEIL,
Xapakrepa M OCOOEHHOCTEH H3yYaeMOH JIHCIHIUIMHBI, 0O0beMa 4YacOB Ha €€ H3YUYeHHE, BHA
3aaHHH IS CaMOCTOSTEIIPHOH PpadOThl CTYAEHTOB, HHIHUBHAYAIIBHBIX KAayeCTB CTYIAEHTOB H
YCIIOBHI YUYEOHOH JIeSATEIIBHOCTH.

[Iporiecc opraHmsalf CcaMOCTOATEIIPHOH paldoThl CTYJIEHTOB BKIIOYAeT B ced4
CIIEIVIOIIHE ATAaIlbI:

— TIOATOTOBHTENBHBIN (OIpelelleHHe IeJIeH, COCTaBIEHHE IIPOrPaMMBL, ITOATOTOBKA
MeTOJHYECKOr0 0OecIieuyeHHS, ITOAT0TOBKAa 000PYLOBaHHS);,

— OCHOBHOH (peann3aIfs IIPOorpaMMbl, HCIIOJIb30BaHHE ITIPHEMOB ITOHCKAa HH(POpMAITHH,
YCBOEHHS, IIepepaOOTKH, IIPHMeHEHHS, IlepeJayH 3HaHHH, (PHKCHPOBAaHHE pPe3YyIbTaToB,
caMOOpraHH3aIHs IIpolecca PadOTHI);,

— BaKIIIOUYHTEIbHBIN (OIleHKA 3HAYHMOCTH H aHAJIH3 Pe3yJIbTaTOB, HX CHCTEeMATH3al[HSsL,
OlleHKa »((EKTHBHOCTH IIPOTPaMMBI H IIPHEMOB pPaOOTBI, BEIBOABI O HAaIIPABIIEHISIX
OITTHMI3AI[HH TPYa).

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudurkar: 12000002A633E3D113AD425FB50002000002A6

Bnapeneu: le6ayxoea TateaHa AnekcaHgpoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022



2.11esb 1 323294 CAMOCTOATEIbLHOH PA0dOThI

Beavirmasa 1ens opraHmsaiiid H ocyinecTBiIeHHsI CPC coBmagaeT ¢ IEIBIO OOVUEHHS
CTyJeHTa — (pOpMHpOBaHHE YHHBEPCAIbHBIX KOMITETeHIHI.

[Tpu opranm3aipm CPC BaKHBIM H HEOOXOIHMBIM YCIIOBHEM CTaHOBSTCS (POPMHPOBaHHE
YMEHHSI CaMOCTOSTEIIBHON paloThl IS IPHOOPETEHHMS 3HAHHI, HABBIKOB H BO3MOKHOCTH
OpraHM3aMH YYeOHOH M HAaYYHOH IeATEIIbHOCTH. Llelbio caMOCTOSTENIBFHON PadoThl CTYIECHTOB
SBIAEeTCS OBJIaJleHHe (PyHJaMeHTaIbHBIMH 3HAHHAMH, HpOo(eCCHOHAIBHBIMH VMEeHHSIMH H
HAaBBIKAMH  JESITEIbHOCTH II0 IIPO(QHIIO, ONBITOM TBOPYECKOH, HCCIIEJLOBATEIbCKOH
HEeATEIIbHOCTH. CaMocTosarelbHasgs  pabora CTYJIEHTOB CITOCOOCTBYET Pa3BHTHIO
CAMOCTOSITEIIBHOCTH, OTBETCTBEHHOCTH H OPraHH30BAHHOCTH, TBOPUYECKOIO ITOAX0/Ia K PEIEHHIO
mpo0sIeM yueOHOI0 H IPo(eCcCHOHAIBHOIO YPOBHSL

Sagaduamu CPC gpisroTcs:

— CHCTEMATH3alMd H  3aKpelUIeHHe IIOJIYUEHHBIX TEOPETHYECKHMX 3HAHHMH H
IIPAKTHYECKHX YMEHHH CTYIEHTOB,

—  yriyOneHHe H pacIIHPeHHE TEOPETHUECKHX 3HAHHIL,

— (QopMHpOBaHHE YMeHHII HCIOIb30BaTh HOPMAaTHBHYIO, IIPaBOBYIO, CITPAaBOYHYEO
TOKYMEHTAI[HIO M CIIEIIHAIIBHYIO JIMTEPATYPY,

— Pa3BHTHEC IIO3HABATCIIbHBIX CITOCOOHOCTEH H aKTHBHOCTH CTVACHTOB. TEGPT-IECI{Gﬁ
HHIITHATHBBI, CAMOCTOATCIIbHOCTH, OTBCTCTBECHHOCTH H OPI'aHH30BaAHHOCTH,

— (bﬂphﬂ[pﬂEﬂI—]IIE CAMOCTOATCIIbHOCTH MBITTUICHITA, CIIOCOOHOCTEH K CAMOPA3BHTIHIO,
CAMOCOBCPIICHCTBOBAHIIO H CAMOPCAIIH3aIlHI,

— Pa3BHTHE HCCJICOBATCIIbCKIX }MEI—HIﬁ;

—  HCIIOJIIB30BaHHE MaTCpHAIIA, Cﬂﬁpﬂ}]}[ﬂfﬂ H IIOJIIYHEHHOI'O B XOIC CaMOCTOSTEIIBHOH

paboTHl H 1ab0opaTOPHBIX 3aHSTHIL.
3. Texnosrormieckast Kapra cCaMoCTOAT eJIbHOM PadoThI 00YIAK0IIEr OCH

Kot Cpenctea H OO0BEM YacOB, B TOM YHCIIE
TeXHOJIOTHH CPC | KowraktHasg | Bcero
peaTH3yeMbIX Bua gedarelbHOCTH F— BOTa
KOMIIETe HITHH, CTYJIEHTOB - pem:r BT
HHIHKaTOpa(oB) P EHSM
4 ceMmecTp
YK-4 CaMOCTOMTEILHOE ColOeceoBaHIe
(-1 VK-4) H3YUYeHHE
OIIK-1 TTHTEPATV DI
(1JI-3 OTTK-1) patyp 36.00 4.00 40.00
ITIK-10
(U1-2 TIK-10
HJI-3 IIK-10)
YK-4 [loAroTORKA K CobeceloBaHIE
-1 VK4 | ppagrieckiM
OIK-1 SAHSITHSIM
(M1-3 OIIK-1) 18.00 2.00 20.00
ITIK-10
(U1-2 TIK-10
HJI-3 TIK-10)
YK-4 TTanrororra Jlokaz 13.50 1.50 15.00
AOKYMEHT NOANMCAH
SNEKTPOHHOW NOANMMCHLIO
Ceprucmkar: 12000002A633E3D113AD425FB50002000002A6
Bnapeneu; WWebayxoea TaTbAHa AnekcaHapoBHa
Nencreutened: ¢ 20.08.2021 no 20.08.2022
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1]1-3 TIK-10)
HMrtorosa 4 cemectp | 67.50 7.50 75
Hroro | 67.50 7.50 75
0

4.“0])!1,[[{][{ BLINOJTHEHH A CAMOCTOATEJIbHOH pﬂﬁﬂ'l' bl CTYJIEHTOM

4.1. Memoouueckile pexomenoayuu no pabome ¢ y4ebHoil 1umepamypoii

IIpn padore ¢ KHHIOM HEOOXOJHMO ITOA0OpaTh JIMTEepaTypy, HAYUHTHCS IIPABIIILHO €€
YHTATh, BECTH 3aITHCH. /19 nmoj0opa THTepaTyphl B OHOIMHOTEKe HCIIONB3YIOTCS al(paBHTHBIH H
CHCTEMAaTHYe CKIH KaTallOrH.

BaXHO IIOMHHTE, YTO PallHOHAILHBIE HABBIKH PaOOTHEI ¢ KHHTOH - 3TO Bcerga OOIbIas
SKOHOMHS BPEMEHH H CHIL.

IIpaBIIBHEIN II0A00pP VYEeOHHKOB PEKOMEHAYVETCS IIperojaBaTelleM, YHTAFOII[HM
JIEKIIMOHHEIN Kypc. HeoOxXomimas maureparypa MOKeT OBITH TAaKKEe YKa3aHa B METOJHYECKHX
pa3paboTKax 10 JaHHOMY KYPCY.

M3yyasg marepuan 1o yuebHHKY, CIIeAyeT IMeEPEXOAHTh K CIEAVIOIEMY BOIIPOCY TOIBKO
IIOCIIE IIPABIJILHOI'O VSCHEHHMS IIPEABIAVIIErO, OIMMCEIBAsSA Ha OyMare BCE BBIKIAJKH H
BEIUHCIEHHS (B TOM YHCIe Te, KOTOphle B y4eOHHKE ONVINEHLI HIH Ha JIEKIHH JaHbI IS
CaMOCTOSTEIHLHOI'O BEIBOJIA).

[IpH n3ydyeHHH mo00H JUCIHIUIHHEL OOIBIIYIO H BaKHYIO POIb HIPAET CAMOCTOSATEIIbHAS
HHANBHIYalIbHas padoTa.

Ocoboe BHHMaHHE CJIEAYET OOpPaTHThE Ha OIIPEAclIEHHE OCHOBHBIX IIOHSTHI Kypca.
CTYIEHT JOIDKEH ITOAPOOHO pa3dHpaTh ITPHMEPEI, KOTOPHIE IMOSCHSIOT TaKHe OIIpelelIcHHS, H
YMETH CTPOHMTh AHAJIOTHYHBIE IIPHMEPBI CaMOCTOSTENBbHO. HyXHO J0OHBAThECS TOYHOIO
IIPeACTABIEHHS O TOM, YTO HM3y4aellb. [IONe3HO COCTaBIISITH OIIOPHBIE KOHCIIEKTHI. IpH
H3YUEHHH MaTepHalla 10 Y4eOHHKY IIOJIE3HO B TeTpaJH (Ha CIIeIHalbHO OTBEJEHHBIX ITOJIIX)
IOIIOJIHATE KOHCIIEKT JIEKIMH. TaM e CIeqyeT OTMedaTh BOIIPOCHI, BBIJICIIEHHEIE CTYIEHTOM
JUISI KOHCYIIBLTAI[HH C IIPEINTOAaBaTeIeEM.

BEIBOJIBIL, TIOJIYUEHHEIE B PE3YIIbTATE H3YUEHHS, PEKOMEHAYETCS B KOHCIIEKTE BRIIEISTH,
yTOOBI OHH IIPH I€PEYHTHIBAHIH 3aIFCEH JIYUIIEe 3aIIOMHHAIIHCE.

OIBIT ITOKA3bIBAET, YTO MHOTHM CTYAEHTAM IIOMOTAaeT COCTABIIEHHE JIHCTAa OIIOPHBIX
CHTHAJIOB, COJIePKaIllero BaKHEHIIIHE H HaHOOJIee YacTO YIOTpeOiIsgeMble (POPMYIIBI H ITOHSTHSL
TakoH JTHCT ITOMOTaeT 3allOMHHTh (DOPMYIIBI, OCHOBHEIE ITOIOKEHHS JEeKI[HH, a TaKkKe MOXKeT
CIIYKHTB ITOCTOSHHBIM CIIPABOYHHKOM IS CTYICHTA.

UTeHHe HAY4YHOI'0 TEKCTa SBJISIETCS YAaCThIO ITO3HABATEIIBHOH AESTEILHOCTH. Ee Lieinmp —
H3BI€YeHHE M3 TeKcTa HeoOXOAHMOH HH(popMaIHi. OT TOro Ha CKOJIBKO OCO3HAHHA YHTAFOIIHM
cOOCTBeHHas. BHYTPEHHSIS YCTaHOBKa ITPH OOpaIl[eHHH K IeYaTHOMY CIIOBY (HaHTH HYy KHBIE
CBeJIEHHS, YCBOHTH HH(OPMAIIHIO ITOTHOCTBIO HJIH YacTHYHO, KPHTHUYECKH ITpOaHaIH3HPOBATh
MaTepHall H T.I1.) BO MHOTOM 3aBHCHT 3((peKTHBHOCTh OCYIIECTBIIEMOTrO JeHCTBH.

BEIIEISIOT uemsipe 0CHO6HBIE YCHAHOSKI 6 YUMEHUU HAYUHO20 MEKCMA:

HH(pOPMAaIF OHHO-TIOHCKOBBI (3aJ]aya — HAHTH, BBIJIEITHTh HCKOMYIO HH(pOpPMAI[HIO)

ycBamBaromas (YCHIHMS 4YHTaTelIsI HalpaBIeHBI Ha TO, 4YTOORI KaK MOJKHO ITOJTHEE
OCO3HATh H 3allOMHHTh KAaK CaMH CBEISHHS H3lIaracMble aBTOPOM, TaK M BCHO JIOTHKY €ro

paccyKIeHHI )
AHAJINTHKO-KPHUTHYECKAsT (YHUTATelIh CTPEMHTICA KPHTHYECKH OCMBICIHTL MaTepHal,
AOKYMEHT NOANUCAH HIE K HEMY)

SNEKTPOHHOW NMOAMUCHIO | B -
CepTucbukar:  12000002A633E3D113AD425FB50002000002A6 10CTh B TOM HIIH HHOM BHJE — KakK OTIIPaBHOH

Bnapeneu;: LLlebayxosa TaTeAHa AneKkcaHOpoBHa | ,[[EﬁCTEI[H ITO AaHAJIOTTIH H T.II. — HCIIOIIB30BATh
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CYKIEHHS aBTOpa, XOJI €ro MbICIEH, Pe3VyiIbTaT HaOMIOAEHHS, pPa3paOOTaHHYIO MeTOIHKY,
JTOTIOJIHHTE HX, IIOJBEPIHYTh HOBOH ITPOBEPKE).

OcHogHble 61Ol CLUCTIeMAmiL3 {POGAHH o1l 3aniicit HPOYUUNMAHRH 020!

AHHDTHPDEHHIIE — IIPEACIIBHO KpPAdTKOC CBA3SHOC OITHCAHHC HpDCMGTpEI—H—IDﬁ HITH
]'[pDIHITE],HHGﬁ KHHI'H (CTEITBH):. €c COACPKaHHA, HCTOUHHKOB, XdPdKT€Pa H HA3HAYCHH A,
HHEII—]IIPGEEIHHE — KpaTKasd JIOTHHUCCKaAd  OpIraHI3allHd TCKCTa, PaCKPbIBAIOIIAA

COIepKaHHe M CTPYKTYPY H3yUYaeMOI'0 MaTepHaa,

TesupopaHle — JTaKOHHYHOE BOCIIPOH3BEIAEHHE OCHOBHBIX VTBEPKIEHHI aBTOopa 0e3
IIPHBIIEYeHHS (paKTHYECKOI 0 MaTepHaa,

[{uTHpoBaHHE — JOCIIOBHOE BBROIMCBIBAHNE M3 TEKCTA BBUIEPIKEK, H3BICUYEHII, HaHOOIIEE
CYILIECTBEHHO OTPa’karOIHX TY HIH HHYIO MEICTIE aBTOPA;

KOHCIIEKTHpOBaHHE — KpaTKOe M IIOCIHEJOBATEIIPHOE H3JIOKEHHE  COHep KaHH S
IIPOYHTAHHOTO.

KOHCITEKT — CIIOKHBIH CITOCO0 H3TOMKEHHS COJIePKaHNI KHHTH HIIH CTAThH B JIOTHYECKOT
ITOCIIEAOBATEIILHOCTH. KOHCIIEKT aKKYMYIHMPYET B ce0€ IPEABIAYIIIE BHIBI 3aIMCH, ITO3BOIISET
BCECTOPOHHE OXBATHUTL COAEPKAaHNE KHHTH, CTaThH. [[03TOMY YMEHHE COCTABIISTh IUIAH, TE3HCHI,
IeJ1aTh BRIIIMCKH H JIPYTHE 3aIlHCH OIPEIeIsaeT H TEXHOIOTHIO COCTaBIEHH ST KOHCIIEKTA.

Memoouueckue pexomeroaiuti NO COCNABIEHIUIO KOHCHNEKNIA:

1. BHHUMATEIBHO IIPOYHTANTE TEKCT. YTOUHHTE B CIIPABOYHOH JIHTEPATYPE HEIIOHSATHEIE
croBa. lIpu 3armicH He 3a0yabTe BEIHECTH CIIPABOYHEIEC JAHHEIE Ha ITOJISI KOHCIIEKTA.

2. BEBIENHTE ITTaBHOE, COCTABBTE IIJIaH.

3. Kpatko copmMymHpyHTe OCHOBHBIE IIOJIOKEHHS TeKCTa, OTMeThTe apryMeHTaIlHEO
aBTOpA.

4. 3aKOHCIIEKTHPYHTE  MaTepHal, 4YeTKO  CIeaysd  IIYHKTaM  IrIaHa.  llpu
KOHCIIEKTHPOBAHNHN CTapanTeCh BBIPA3UTh MEBICIIF CBOMMH CIIOBAMH. 3allMCH CIIEAYET BECTH
YETKO, SICHO.

5. I'paMOTHO 3aIMCBIBANTE IIHTATHL. [[HTHPYS, YUHTBEIBANTE JIAKOHHYHOCTE, 3HAYHMOCTH
MBICIIH.

B TekcTe KOHCIIEKTA KellaTEbHO IMPHBOAUTE HE TOIBKO TE3HCHEIE ITOIOKEHHS, HO H HX
JToKazaTenbcTBa. [IpH odopmieHHN KOHCIIEKTa HeOOXOJHMO CTPEMHTHCSI K €MKOCTH KaKIOro
IpeyIoKeHHa. MBICIIH aBTOpa KHHIHM CIeAYeT H3JIararb Kparko, 3a0oTsSch O CTWIE H
BEIPASHTEILHOCTH HAIMCAHHOIO. YHCIIO JOIONMHUTEIBHEIX 3JIEMEHTOB KOHCIIEKTA JOIKHO OBITH
JTOrMYECKH  OOOCHOBAHHBIM,  3aliCH  JOJIKHBI  PACIpPEelelIIThcS B OIPEIelIEHHOH
ITOCIIEAOBATEIIbHOCTH, OTBEYAKOMIEH JIOTHYECKOH CTPYKTYPE IIPOHU3BEICHHUS. J[IIS YTOUHEHHS H
ITOTIOMHEHHS HEOOXOAHMMO OCTABIISATH TIOJIA.

OBIaJiecHHe HaBBRIKaMH KOHCIIEKTHPOBAHUSA TpeOyeT OT CTYAEHTa IIENeYCTPEMIIEHHOCTH,
IIOBCEHEBHON CaMOCTOSTEIFHON PadOTHI.

4.2. Memoouueckiie pexomeHoatfiiil N0 NOO20M0BKe K NPAKMIUYECKUM 3AHAMUAM

Jima Toro 4TOOBI IIPAaKTHYECKHE 3aHATHS ITPHHOCHIM MAaKCHMAJIbHYIO IIONB3Y,
HEeOOXOANMO IIOMHHTh, YTO YIIPaXKHEHHE M PelIeHHEe 3ajad IIPOBOASICSA II0 BEIYHTAHHOMY Ha
MeKIMSIX MaTepHally H CBS3aHBI, KaK IPaBIIIO, C JEeTalbHBIM Pa300pOM OTAEIIbHBIX BOIIPOCOB
IIeKIHOHHOro Kypca. CraeayeT NOMYEPKHYTh, YTO TOJIBKO IIOCIIE YCBOEHHS IJIEKIIHOHHOIO
MaTepHajla C OIpeJlelIeHHOH TOYKH 3peHHs (a HMeHHO ¢ TOH, ¢ KOTOPOH OH H3JIaraeTcs Ha
JIEKIHX) OH OyJIeT 3aKPeIlISAThCS Ha Ja0OpaTOPHBIX 3aHATHAX KaK B pe3ylbTaTe 0OCYKAEHHS H
aHaJIM3a JIEKIMOHHOIO MaTepHalla, TaK H ¢ IIOMOIIBI0 PENIeHNI ITPOOIeMHBIX CHTYAIlHI, 3ajau.
[Ipr 3THX YCIOBHSX CTYAEHT He TOIBKO XOPOIIO YCBOHT MaTepHall, HO H HAyYHTCS IIPHMEHSTh
ero Ha TIDAKTHKe. a Takke TIOMVYHT JIOMOTHUTEIBHBII CTHMYI (M 5TO OYeHb Ba)KHO) I

AOKYMEHT NOANMUCAH

INMEKTPOHHOW NoannChbIO .
Ceptucpukar:  12000002A633E3D113AD425FBS0002000002A6 HY/KHO OOOCHOBBIBATh Ka’KJIBIH ATall PELICHILA,
Bnapeneu: Lebzayxosa TatbAHa AnexkcaHaposHa CITH CTYJEHT BHIHT HECKOJIBKO H}fTEfI PEILeHH S

| BRIOpATh CcaMBIH pallHOHAJIBHBEIN. IlomesHo 1o
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Hayajla BBEIYHCIIEHHII COCTaBHTb KpaTKHH IIJIaH pellleHHsI MpoOneMbl (3amgaur). PeleHme
MpoOIeMHBIX 3aJa4 IIH IIPHMepPOB CIedyeT H3JIararh IOAPOOHO, BEIYHCIEHHS pacIionaraTh B
CTPOTOM TIOPSAKE, OTAE/ISI BCIIOMOraTelbHBbIE BBIUHCIEHHS OT OCHOBHBIX. PellleHHSI IIpH
HeO0OXOMHMMOCTH HYKHO COIIPOBOKIaTh KOMMEHTAPHSIMH, CXeMaMH, YepTeKaMH H PHCYHKaMH.

CrenyeT IIOMHHTB, YTO pelIeHHe KaKJOH Y4eOHOHM 3aJadyH JOJ/DKHO JOBOIHTLCS O
OKOHYATEIBHOIO JIOTHYECKOrO OTBEeTa, KOTOporo TpeOyeT YCIOBHE, H IO BO3MOJKHOCTH C
BEIBOZOM. IlomydyeHHBIH OTBET cleAyeT ITPOBEPHTh CITOcOOaMH, BHITEKAIOI[HMH H3 CYIIeCTBa
TaHHOH 3amaud. IlomesHO TakXke (eClIH BO3MOJKHO) peIlaTh HECKOJBKHMH CcIToco0aMH H
CPaBHHTb IIONyYeHHBbIE Pe3ylbTaThl. PeleHHe 3aJady JaHHOIO THIIA HYKHO ITPOAOIKATh IO
MPHOOPETEHHS TBEPABIX HABBIKOB B HX PEIIICHHH.

4.3. Memoouueckiie pexomeHoaiiiil 10 camonpogepre 3HAHLII

[Tocme M3yyeHHS OIMpeeeHHOH TeMBI IO 3aIlicsAM B KOHCIIEKTe H YUeOHHKY, a TaKkKe
pPeIeHHs JOCTaTOYHOIO KOIHYECTBAa COOTBETCTBYIOINHX 3ajJlad Ha IPAKTHYECKHX 3aHATHSX H
CaMOCTOSITEIIEHO CTYJAEeHTY PeKOMEHIYeTCS ITPOBECTH CaMOIIPOBEPKY YCBOEHHBIX 3HAHHI,
OTBETHB Ha KOHTPOIILHBIE BOIIPOCHI IT0 H3YYeHHOH TEME.

B cirydyae HEOOXOAMMOCTH HY2KHO €IIl€ pa3 BHHMAaTelIbHO pa300paThbCcs B MaTepHAIIE.

MHorga HeZoCTaTOYHOCTh YCBOEHHS TOrO WJIH HHOI'O BOITPOCA BBISICHSETCS TOIBKO ITPH
H3YUYEHHH JallbHEeHIIIero MaTepHalia. B 3ToM ciydae HaJo BepHYThCS Ha3aJl H IIOBTOPHTH IIJIOXO
YCBOESHHBIH MaTepHall. BaKHbIIl KpHTepHH YCBOEHHS TEOPEeTHYECKOIO MaTepHala — YMEHHE
OTBEYATh Ha BOITPOCHI IS cOOECeIOBAHH .

Bonpocsl 1,15 codece1oBaAaHHA

ba3oBbIH YPOBEHDb

1. OrnpeaeneHne KIMeEHTOOPHEHTHPOBAHHOTO ITOAX0/IA.

2. OIEMEHTHI KIIMEHTOOPHEHTHPOBAHHOCTH.

3. DopMBI H (PYHKIHH KITHEHTOOPHEHTHPOBAHHOCTH.

4. [Ipermy1iecTBa, (PYHKI[HH H IIPHHIIHIIE KITHEHTOOPHEHTHPOBAHHOIO TIOJIXO/IA.
5. CVYIIHOCTh PeUYeBOH KOMMYHHKAI[HH, €€ MOJEIb.

0. OVYHKIHH peYeBOH KOMMYHHKAIMH. BHIB KOMMYHHKAI[HH.

7. COCTAaBRIISIIOIIE KOMIIOHEHTEI YCITEIIHON PeYeBOH KOMMYHHKAI[HI.
8. XapaxkTepHCTHKA BHIOB PEYEBOH JAeATEIIBHOCTH.

9. COBEPINEHCTBOBAHHE HABBIKOB YCTHOH PeyH. T eXHIKa peyl.

10.  OcCHOBHEBIE THITHI KOMMYHHKAOEIIbHOCTH JIEOJEH.

11.  THIIBI CIIOKHEIX KIITHEHTOB H HX CITEIH(pHKA.

12. OT0-COCTOSIHIA M PEUYEBOE B3aHMOICHCTBHE.

13, JKeHcCKii 1 MyKCKOH THIT PEYH.

14.  Ilapadpas.

15. 'THIIBI BOIIPOCOB.

16. HemepObanpHele cpeacTBa OOIIEHHS.

17. 3HayeHHe MHMIKH H ITI03BI B IIPOIIECCE JIEJIOBOIO OOIIEH M.

18.  Ponp H QyHKIIHH KeCTOB B IMpo()eCCHOHAIbHOH KOMMYHHKAITHH.
19. OcobeHHOCTH OOCITYKHBAHH S HMMOOIUILHBIX T'OCTEH.

20.  HeoOxomimble YCTaHOBKH B OOIIEHHH C TPYIHBIMH KITHEHTAMH.

21. Craguu H CTPYKTypa KOH(JIIHKTA.

22. HargioHamsHOe U MeXKHAITHOHAIIEHOE OOIIeHHE.

23,  TexXHWKH KODDEKTHOTO OTKaza. COOOINEHHS HeraTHBHOH HHQOPMAIHH, MSITKOIO

[LOKYMEHT MOAMNVCAH
SMEKTPOHHOM MOANMUCHIO
Ceprudmkar: 12000002A633E3D113AD425FB50002000002A6

Bnapeneu; Lebayxoea TaTbAHa AnekcaHapoBHa JaTb AJI COXPAHCHHA KOHCTPYKTHBHOI'O CTHIIA

IICHXOIIOI' HY S CKIIC l’[pHéthI:, HeoOXOAHMBbIe I
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25. (QDOpMBEBI ASTOBEIX KOMMYHHKAI[IIH.

I1oBBINIEHHBIH YPOBEHDb
[IporieAyprl BCTPEYH U ITPHBETCTBHS T'OCTAL.
THITBI JKaITYIOIMXCSA KIIMEHTOB, MAaHEPHI KalIOBAThCH.
KoH(IHKTHBIE CHTYaIlH B OOII[EHHI C TOCTEM.
[Icuxomornyeckue acreKTsl YOeKIeHHS, IICHXOJIOTHYECKHE aCIIeKThI BHYITIEHHS.
OTHKa 00CIYKHBaHHS IIOJIEH ¢ OrPaHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBB 5.
['py1miel niepcoHasa, HeoOX0HMEIE U1 OOCITYKHBaHHSA VIP-rocTem.
KomMyHHKaTHBHEIE HaBBIKH ITPO()eCCHOHAIIBHOIO OTEIIbEPA.
JKarmoOrI KIMEHTOB, OCHOBHBIE THITHI Kamo0.
9.  Pabora ¢ or3eIBOM rocts. IIMCEMEHHEBIE OTBETEI Ha OT3BIBEI T'OCTSL
10.  OTKpBITOE HApYIIIEHHE TOCTEM ITpaBHII. CKPBITHOE HAPYIIIEHHE ITPABIII TOCTEM.
11. Jlemomas Oecella Kak (popMa JIEIOBEIX KOMMYHHKAIHI. /[e]TOBOE COBEIaHHE .
12, Opra”guzaips IeEPEroBOPHOro Mpoliecca Ha MPeQIIPHATHIX TOCTHHIYHOIO CEPBHCA.
13. IlpaBmia BegeHHS 3¢} eKTHBHOrO JHaIOra ¢ KIIHeHTaMH KIHEHT O0PHEHTHPOBAaHHOI
OpraHH3aI[HH.
14,  AxTHBH3aAIM ITOTYUYeHHS kano0: OecIuiaTHbIe Tejle (POHHbIE JTHHHH.
15. ComnposoxaeHue VIP-rocren B rieprof rpeObIBaHUS B OTEIIE.

RN R W

4.4. Memoouueckue pexomeHnoauuil NO HANUCAHUIO HAVYHBIX MeEKCIOE (00K1aA006,
peghepamoe, scce, HAyYHbIX cmametl 1 m.o.)

[lepex TeM, KakK IIPHCTYIIMTh K HAITMCAHHIO HAYYHOIO TEKCTa, Ba’kKHO pa3o0parhCs,
KaKOBa MCTHHHAM I[eIb BaIIlEr0 HAYYHOI'O TEKCTA - HTO IIOMOXKET BaM PasyMHO PacCIIPeleIHTh
CBOM CHJIBI H BpEMS.

Bo-IepBBIX, CHayalla HYKHO OIPEIEIHTLCSI ¢ HASEH HAYYHOI'O TEKCTa, a JJISI BTOro
HEOOXOAHUMO HAay4YHThCSI ITHOO OTHOCHTBCS K PasHBEIM SBIEHHSM H (akTaM HeCKOIBKO
KPHTHYECKH (CBOS HeS — KaK HHas TOYKa 3PEHHS), JIHOO HAYYHTHCS YBIEKATHCS KaKHMH-TO
H3BECTHBIMH HJESIMH, KOTOpPble HYKHAIOTCSA B JopaboTke (HAes — KaK ONTHMHCTHYECKas
TO3HI[HS H HAaIlpaBIeHHOCTh Ha JallbHeHIllee COBEPINEHCTBOBAHHE YK€ H3BECTHOIO). Bo-
BTOPBIX, HAYUHTHCS OPraHH30BBIBATE CBOE BPEMS.

[TrcaTe ciiegyeT SICHO M IIOHSTHO, CTapasch OCHOBHBIE ITONOKEHHS (POPMYIHPOBATH
YeTKO H HeJBYCMBICIEHHO (YTOOBI H CaMOMYy IIOHATHO OBIIIO), a TaKXke CTPEMSCh
CTPYKTYPHPOBATh CBOH TEKCT.

CHcTeMaTH3alMd H aHaIW3 H3YUYEHHOH IJHTepaTyphl II0 IIpoOJIeMe HCCIIELOBAHHS
TIO3BOIISIFOT CTYJIEHTY HaIicaTh padory.

Palouiii BapHaHT TeKcTa JOKIaja IIPeJOCTABIISETCS PYKOBOIHMTEIIO Ha IPoBepKY. Ha
OCHOBe pabdoyero BapHaHTa TEKCTa PYKOBOAHTEIIL BMECTE CO CTYIAEHTOM OOCYXKIAET
BO3MOKHOCTH JOPaOOTKH TeKCTa, ero 0(pOpMIEHHE.

Cmipykmypa 0oxaaoa:

— Bpenenne (He Gomee 3-4 crpaHmil). Bo BBeJeHHH HeoOXOJHMO OOOCHOBAaTh BEIOOP
TEMEI, €€ aKTYalIbHOCTh, OUEPTUTE OONIACTh HCCIIEAOBAHMS, OOBEKT HCCIEIOBAHNSA, OCHOBHEIE
I[eJH M 3aaYH HCCIIEJOBaHHSL

— (OCHOBHAs 4acTh COCTOHMT H3 2-3 pas3ZienoB. B HIX pacKphIBACTCS CYTh HCCIIEYEMOH
ITPOOIEMEL, TIPOBOAUTCSI 0030p MHPOBOH ITHTepaTyphl H HCTOUYHHKOB MHTEpHET IO IMpeaMeTy
HCCIIEOBAHNI, B KOTOPOM JAaeTCsd XapaKTepHCTHKA CTeleHH pa3palboTaHHOCTH ITPOOIIEMBI H
ABTOPCKAasl aHAINTHYEeCKasl OIlEHKAa OCHOBHBIX TEOPeTHUYECKHX IIOAXOJIOB K €€ PEeIIeHHIO.
”“*-‘-'-f'-"f’ﬁ-h@ﬁgﬁ?ﬁgﬁhL,;&H*-‘-f'*—-’-‘- STOATTTMHBATHCSA JIMIINL OIMHCATENbHBIM ITOAXOAOM K

SNEKTPOHHOW MOANMUCHIO . IOOIDKHO COAepXkKaTh COOCTBEHHOE BHJICHHE

Ceptudmkat:. - 12000002A633E3D113AD425FB50002000002A6 yOCTBEHHOH TOUKH 3peHHS HA BO3MOMKHBIE ITYTH
Bnapeneu; lleBayxoea TateAHa AnekcaHapoBHa
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— 3axmoueHHe (1-2 cTpaHmMIBI). B 3aKIrOYeHHMH KPaTKO H3IIAraloTCcs JOCTHTHYTHIE ITPH
H3YYEHHH ITPOOIIEMEI LIEIH, IIEPCIIEKTHREI PAa3BHTHS HCCIIEAYEMOIO BOIIpOCca

— CIHCOK HCITOJIb30BAaHHOH JIHTepaTypbl (He MeHbIne 10 HCTOYHHKOB), B al()aBHTHOM
Nopsake, OQOPMIEHHBIEI B COOTBETCTBHM C IIPHHSATBIMH ITpaBHIIaMH. B CIIHCOK
HCIIOIb30BAaHHOH JHTEpaTypbl PeKOMEHJIYeTCS BKIIOYaTh pabOThl OTE€YECTBEHHBIX H
3apyOe’KHBIX aBTOPOB, B TOM YHCJIE CTaThH, OITYOIIMKOBaHHBIE B HAYYHBIX JKYpPHalIaX B TEUEHHE
MOCIIEHHX 3-X JIeT H CCBIJIKH Ha pecypchl ceTH MHTepHeT.

— IIpmnoxeHue (IpH HeOOXOIHMOCTH).

Tpeboeanusa k oghopmuenio:

— TEKCT C OJJHOH CTOPOHHI JIHCTA,

— 1mpudT Times New Roman;

— Kerab mpHpTa 14;

— MEXCTPOYHOE PacCTOSHHE 1,3,

— TIOJISL CBEPXY 2,5 CM, CHH3Y — 2,5 CM, CIIeBa - 3 CM, cITpaBa 1.5 cM;
— pedepaT JonkeH ObITh NPeJicTaBlIeH B ¢cOpONIOPOBAaHHOM BHJIE.

llopadok zawpumul doxnaoa:

Ha 3amnity mokiaza OTBOIHTCSI 5-7 MHHYT BPeMeHH, B XOJE KOTOPOro CTYAEHT JOIDKEH
II0Ka3aThk CBOOOJHOE BIaJcHHe MATepHalIOM II0 3asgBiIeHHOH TeMe. [IpH 3ammre mgokinaga
IIPHBETCTBYETC S HCITOIb30BAHIE MYIIbTHMEHA-TITPE3eHT al[HH.

JloKimag OILIEHMBAETCS IO CIEAVIOIHMM KpPHTEpPHSAM:. COOMIOIeHHe TpeOOBaHIIT K €ro
opopMIIEHHIO, HEOOXOAUMOCTE H JOCTaTOYHOCTh JJISI PACKPHITHSI TEMEI ITPHBEIEHHOH B TEKCTE
TOKIaJa HH(QOPMAIINH, YMEHHE CTYAeHTa CBOOOMHO H3IIaraTh OCHOBHBIE HJEH, OTpakKeHHBIE B
IOKIIaJIe, CIIOCOOHOCTh CTYAEHTa IOHSTH CYTh 3aJlaBacMBIX ITPEIOJaBaTelIeM H COKYPCHHKAMI
BOITPOCOB H C() OPMYIIHPOBATh TOUHbIE OTBETHI HA HHX.

Kpumepit oyenxu:

Oyernxa «omauyHo» BBICTABIISIETCS CTYACHTY, €CIH B JOKIAJE CTYIEHT HCUEPIILIBAIOIIIE,
TIOCIIEIOBATEIIFHO, YEeTKO H JIOTHYECKH CTPOHHO H3MIaracT MaTepHal, CBOOOIHO CIIPABIISIETCS C
33Jja4aMH, BOIIPOCAMH H APYTHMMH BHIAMH IIPHMEHEHHS 3HAHHI, HCIIOIL3YET JUIS HAITMCAHHSI
IOKJIaJla COBPeMEHHble Hay4yHBIe MaTepHaIbl, AaHAMM3HPYET IIONYYEHHYIO HH(OpPMAIHIO,
IPOSIBIISIET CAaMOCTOSTEIIBHOCTD ITPH HAIMCAHIH JOKIIa/a.

Oyenxa «xopouto» BBICTABIIETCS CTYIEHTY, €CIM KaueCTBO BHIMIOJIHEHNS JOKIaa
TOCTAaTOYHO BEICOKOE. CTYIIEHT TBEPAO 3HAET MaTepHall, TPaMOTHO H I10 CYILECTBY H3lIaraeT ero,
He JOITYCKasl CYINECTBEHHBIX HETOUHOCTEH B OTBETE HA BOITPOCHI IO TEME JOKIAA.

Oyenxa «yoo&iemeopumensbHoy» BBICTABISIETCA CTYAEHTY, €CIIH MaTepHal JOKIaia
HM3J1aracTCsd YaCTHYHO, HO IPOOENIBl HE HOCHAT CYIIECTBEHHOI'O XapaKTepa, CTYIAEHT JOITYCKaeT
HETOYHOCTH H OINHOKH ITPH 3aIllUTe JOKIaja, JaeT HeJOCTaTOYHO ITPaBIIbHEIE (POPMYIHPOBKH,
HaOIIIOIaX0T CS HAPYIIeHH S JIOTHYECKOH ITOCIIE0BATEIIBHOCTH B H3II0KEHHH MaTepHaa.

Oyenxa «HeyooeneneopunelvHoy BBICTABISETCS CTYIEHTY, €CIIH OH HE ITOJATOTOBHII
TOKJIAJ HIH JOIIYCTIUI CVYIIECTBEHHBIE OIMMOKH. CTYAEHT HEYBEPEHHO H3JIaracT MaTepHall
IOKJIaJia, HE OTBEYAET Ha BOITPOCHI ITPEITOJAaBaTEN S

Onucaniie kil OleHUGAHUA

MakcHManbHO BO3MOJKHBIH Oarll 3a BECh TEKYIIHH KOHTPOIIL VCTAHABIIMBAETCS PAaBHBIM
55. Tekyiee KOHTPOILHOE MEPOIIPHATHE CUHTAETCS CHAHHBIM, €CIIH CTYIEHT ITOIYYHII 3a HET'O
He MeHee 60% OT YCTaHOBIIEHHOI'O JJIS STOr0 KOHTPOJISI MAaKCHMAaIbHOro 0ayuia. PENTHHIOBEIN
Oalli1, BRICTABIIIEMBIL CTYIEHTY 3a TEKYIIEe KOHTPOILHOE MEPOIIPUATHE, CAAHHOE CTYIAEHTOM B

NOKYMEHT hﬂﬂﬂHCAH lG]'[pHHI‘I]ﬁ CPOKH, OIIPCACIIACTCA CIICIYIOIIIM
SNEKTPOHHOW NOAMUCHIO
Ceptudurkar: 12000002A633E3D113AD425FB50002000002A6

Bnapeneu: ebayxora TateaHa AnekcanaposHa

PefitiHroBbIi 6am1 (B % OT MAaKCHMAIIFHOTO Oania
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32 KOHTPOIBHOE 3a/aHHE )
OTIIHYHEI 100
X OpOIIIHH 80
Y TOBIETBOPHTENEHEIH 60
HeyIoBIeTBOPHTEID HELIT 0

Tembl 3cce (pedpepaToB, JOKIAA0B, COOOIIEHMH)

[IpaBmna oOCTyKHBAaHHUS TOCTEH ¢ OTPaHHYEHHBIMH BO3MOKHOCT SIMH 37[0POBBSL.

HargroHanpHBIE OCOOEHHOCTH IIPEICTABHTENIEH PA3JIMYHBIX CTPaH.

[IpodeccroHanpHasI 3THKA pa0OTHHKOB TOCTHHHYHBIX ITPEIITPHSTHIA.

(DeHOMEH TIEPBOTO BIIEYATIIEHHS OT OPraHM3aIHH I'OCTHHHYHOIO CEPBHCA.

TpeboBaHII K KaUECTBEHHOMY CEPBHCY B EBPOIIEHCKHX I'OCTHHHIIAX.

Pa3BUTHE KIIHEHTOOPHEHTHPOBAHHBIX VCIIYT HACEIIEHHIO.

PeiHok CRM pemennn B Poccrm.

MH]opMaImoHHEIE TEXHOIOTHH YIIPaBIEHHS B3aHMOOTHOIIIEHHSMH ¢ KITHEHTaMH.

PoJb KIHEHTOB-aJIBOKATOB.

10. PoJib KJIMEHTOB-TEPPOPHCTOB.

11. KIIHEHTOOpHEHTHPOBAHHAS MOJEIIbL OOCITY KHBAHHSL.

12. MUpOBOH PEIHOK KIIMEHTOOPHEHTHPOBAHHBIX CHCTEM.

13. McTtopHs BOSHHUKHOBEHHS H pa3BUTHA nmoaxoga CRM B Poccri.

14. KIIHEHTOOpPHEHTHPOBAHHBIH MEHEIKMEHT KaK HHCTPYMEHT ITOBBIIIIEHH S
KOHKYPEHTHOCITOCOOHOCTH OpTaHM3aI[HH.

15. CimykxeOHBIH STHKET KaK YHH(PHIMpOBaHHAS (popMa OOII[eHH.

XA W=

o

4.5. Memoouueckie pexomerHoayii No NOO20NO0BKe K 3A4enam

[Iporieaypa 3auera Kak OTACIBPHOE KOHTPOIIBHOE MEPOIIPHATHE HE TIPOBOAUTCS, OIEHHBAHHE
3HAHHI OOYYAOIETOCS IIPOHCXOIUT IT0 PE3YIbTaTaM TEKYIIETO KOHTPOJIA.
3ayeT BBICTABISASTCS IO pe3yibTaTaM padoTEl B CEMECTPE, IPH Clauye BCEX KOHTPOIIBHBIX
TOYEK, TPEIYCMOTPEHHBIX TEKVIIMM KOHTPOIIEM VYCIIEBAEMOCTH. ECIM II0 HTOramM cemecTrpa
oOyyaroruica mMeeT oT 33 xo 60 OawioB, eMy CTAaBHTCS OTMETKa «3auTeHO». OOydaroIeMycCs,
HMEIOIIEMY II0 HTOraM ceMecTpa MeHee 33 0ajUIOB, CTaBHTCS OTMETKA «HE 3aYTEHOY.

Konuuecmeo 6annoe 3a sauem (Sz3au) npu pazmiunvix peiiminzoevlx baanax
HO OUCYUNILIHE NO Pe3VIbIMamam pabonvl é cemecipe

PelITHHI0BbLI 02JLT IO JUCITHILTHHE Kosm1ecTBo 6a/U10B 32 3a4eT (S3a1)
110 pe3yJIbTATaM padoThl B cemecTpe (Rcem)
S0 < Rcem <60 40
39 < Rcem< 30 35
33< Rcem< 39 27
Rcem< 33 0

KoHTpo/1b caMoCcTOATEIbHOH PadOThI CTYA€HTOB

KGHTPOJ]L CaMOCTOSTEeIIbHOH pﬂﬁDTLI ITPOBOJAHTCA IIPCIIOAABATCIICEM B a4y JIHTOPHIH.
IIpeavcMOTDEHBI CIIEAVIOIIHE BHIIBI KOHTPOJILA: CG@ECE,I[GEEII—]IIE: OLICHKA BBITTOJIHCHIA

AOKYMEHT NOAMUCAH

SNEKTPOHHOW NOANMUCHLIO .
Ceptudukat:  12000002A633E3D113AD425FB50002000002A6 MIIETEHI[HI TIpHBENEHEI B (DOHJE OILIEHOYHBIX
Bnapgeneu: lebzyxosa TateaHa AnexkcaHapoBHa YYHOH ATTSCTaIlIH.
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Cnucok JuTeparypsl 1A BeinoJHeHnsa CPC

IlepedeHb OCHOBHOM JIMTEPATYPhI
1 XKmanopa T.C. TexHonoruu rpojax | SneKTpoHHBIH pecypc] : yueGHoe mmocobue / T.C.
JKmaHoBa. — ONeKTpOH.TEKCTOBBIE JaHHBIe. — M. : Jlammkos 1 K, An IIn Op Meaua, 2018, —
184 ¢c. — 978-5-394-0219-8. — PexmimM gocryma: hitp://www.iprbookshop.ri/75196.htiml
2. YepkanmmH I1.A. CtpaTerns yIpaBlIeHHS B3aHMOOTHOIIEeHHSIMH ¢ KaHeHTaMH (CRM)
| OnextponHbIii pecypc|/ IT.A. UepkanmmmH— DOneKTPoOH. TeKCTOBEIe JaHHbIe.— M.. MHTepHeT-
YuusepcuteT MHpopmannoHHeIX Texuonoruil (MHTYHT), 2016.— 420 ¢.— PexamM JocTyIIa:
http://www 1prbookshop.1v/52212 html.— 35C «IPRbooks»
IlepeveHnb JOMOJIHHT €JILHOH JIMTEPATYPHI
1. JKXmanora T.C. TexHomormm mnpojaX H TMPOABIDKEHHSI TYPIPOAYKTa [ONeKTPOHHBIH
pecypc|: yueGHoe mocobme it CCY3or/ T.C. JXKmanora, B.O. KopHnoHoBa— J3IeKTPOH.
TEKCTOBBIE HaHHBIe.— Caparos:. An Ilm Op Memna, 2016.— 97 c¢.— Pexum pgocryma:
http://www .1prbookshop.rw/44191 .html.— 3BC «IPRbooks».
2. JIxenmc P. DBaHCc YmpaBieHHe KaueCTBOM | ONeKTPOHHBIH pecypc|: yueOHoe ImocoOHe
I CTYJIEHTOB BY30B, OOYYAKOINHXCS IO CIIEIHAIbHOCTH «MeHeIKMeHT OpraHH3al[Hi)/
P.OBranc JI)KeHMC— DNeKTpoH. TeKCToBBIe gAaHHble.— M.: JOHUTHU-JTAHA, 2015.— 673 c.
— PesxpmM octyta: hitp://www.iprbookshop.rw/52065 . html.— 5EC «IPRbooks»
Ilepeyennr y41eOHO-MeTOAHYECKOr0 oOlDecliedeHHA CaMOCTOATE/bHOH PadOThI
00 YJAKOIIHXCHA M0 JHCIHILTHHE
1. Meroauyeckne yKaszaHHS II0 OpPraHH3al[HH CaMOCTOSTEIBHOH pPalOoThl CTYAEHTOB IIO
IMCIIMIUIHNHE « B3aNMOIEHCTBHE C KIIHEHTAMIY.
2. Meroamyeckne yKa3aHHS K IIPAKTHYECKHM 3aHSTHSAM I10 THCIHIUIMHE «B3anMoaencTBHE
C KIIHEHTaMID» .
Ilepeyenr pecypcoB HHGPOPMALMOHHO-TEIEKOMMYHAKANHOHHON ceTH <« HTepHeT»,
He00XO0JHMbIX /111 OCBOEHHA JHCIHILTHHbI
1. http://biblioclub.ru 35C «YHHBepcHTeTCKass OHOIHOTEKa OHIIAMH)
2. www.elibrary.ru Hayunas snexrponHas 6monnoreka e-library;
3. www.library.stavsu.ru OnexkrpoHHas OHOTHOTEKa H SIeKTPOHHBINH KaTalor Hay4HOH
ondmorex CKDY:
4. www.window.eduru HWMupopmaimoHHast cHcTeMa «EgHHOe OKHO JOcCTylia K
0o0pa3oBaTeIbHBEIM PECYPCaMy.

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudurkar: 12000002A633E3D113AD425FB50002000002A6

Bnapeneu: lLlebGayxoea TateAHa AnekcaHapoBHa
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