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IIpenuciiorue

Llensro ocBOEGHUA UCHMILIMHEL «OpraHu3anusa PeCTOPAHHON IEATEIbHOCTIY ABJISAETCS
BBIABJIEHUE JJIEMEHTOB, KOTOPEIE UMEIOT IMIPUHINAITHAIBHOE 3HAYEHUE UL YCIIEXa MPEATPUATHS
MUTAHUS U PACKPBITE HX B3aUMOCBA3U. MeHemxep CayxOBl HOUTAHUA JOIKEH YMETE
CKOOPOWHUPOBATE B3aMMOJAEHCTBHE TPEX HIAEMEHTOB: MOCETUTENEH, (PYHKIMOHATbHYIO
OEeATENBHOCTh MPEANPUATHA MUTAHUA (IIpenmaraeMeli HaOOp Omroa M HANMMTKOB, (pu3mueckue
mapaMeTpel M ONEpalndM 3aBENSHMA) U NEepcoHasa. 3aJada pPeCTOPAaHHOTO omepatopa —
VOPABIAATE ASTUMU TPEMs AIEMEHTAMM TaKUM 00pa3oM, 4TOOBI KIHMEHTH OB MOTHOCTHIO
yIOBJIETBOPEHHL.

3amagyaMu OCBOEHMS TUCHUIIAHEI «Opranm3aius peCTOPaHHOU AEATEIbHOCTHY SBIIAETCA
(opMUPOBAHNE 3HAHUN, YMEHUH 1 HABLIKOB 10 CIEAYIOIUM HAMPABICHUAM JEATENLHOCTH:

® 13y4EHHME TOCTUHUYHOTO M PECTOPAHHOTO CEPBHCA, YCIYT HOPEONPUATHH OONIECTBEHHOTO
MATAHUA T'OCTUHUYHBIX KOMILIEKCOB;

® 3YYEHUE HOPMATUBHOU M TEXHUYECKOU JOKYMEHTAIIUN;

® 1I3YYEHHE PEKOMEHIAIWM II0 COCTABIEHWIO  COATaHCHUPOBAHHBIX PAIMOHOB MWUTAHUSA I
TYPHUCTOB;

® 13YY4EHUE KIHUEBEIX (PAKTOPOB, BIMUAIONIAX HA POCT OM3HECA W ONPENENAONMX YCIENIHOCTH
3aBeNeHuA U (PMHAHCOBBIX OCHOB PECTOPAHHON UHIYCTPHH;

e 13yuuTh (POPMHPOBAHUE U MOCIEIOBATEIBHOE MPOXOKACHUE MOTOKA HPOAYKTOB IUTAHUA H
HAIMUTKOB YE€pPE3 BCE OMEPALMOHHBIE YYACTKU PECTOpPaHA — OT MOCTABHOIMKOB 10 KOHEYHOTO
noTpedurens;

e 13yuuTh S(PPEKTUBHBEIE HOPOLEAYPHEl 3AKYIIKWA, MPHUEMKH, XPAaHEHUS M OTIYCKA MPOIYKTOB
MUTAHWA, HAMUTKOB U MPOUUX MPOAYKTOB, 00ECeunBaONIUX () yHKIIMOHUPOBAHUE PECTOpaHA, a
TAKKE OTMEYAIOTCSI HAu0O0ee BAXKHBIE IPOU3BOICTBEHHBIE U OOCITYKHBAIOMIME CHCTEMBI C
TOUKH 3peHNA HanOosiee 3p(PEeKTUBHOTO KOHTPOJIS 3aTPAaT;

e cdopMupoBaTe OONIUE TPEACTABIECHUS TEXHOJIOTHUYECKOMY KYXOHHOMY OOOpyIOBaHUIO U
3JIEMEHTAM MHTEPHEPA PECTOPAHHOTO 3a1d, OOCTYKMBAHUIO M PEMOHTY TEXHOIOTHUECKOTO
KYXOHHOT 0 000pyI0BaHMS, 4 TAKKE KOMITJIEKCHOHM NPOTPAMME SHEPTOCOEpEKEHN;

® AHATMM3UPOBATH BAKHOCTH 00ECMEUEHUs MOKHOTO CAHWUTAPHO-TUTHEHWYECKOTO COCTOAHUA U
0e320IaCHOCTH ITUTAHH.
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HanMeHoBaHHe MPaAKTHYECCKHX JAHATHH

No

TeMsbl

HaunmenoBanue tem U CHUILIMHEL, UX KPATKOE COAEPKAHUE

Oo0peMm
JACOB

HNurepakTus
Has (popma
IPOBENCHU A

7 ceMecTp

XapakTepHCcTHKA /] KJIaccCH(pUKA U npeAnpHATHI
001eCTBEeHHOT0 MU TAHHS

OyHKIMM  OpeanpuaATHd  OOMIECTBEHHOrO0 IMUTAHWUA. Y CIOYTH,
MPEOOCTABIAEMBIE TPEANPUATUAMH OONMIECTBEHHOTO MHUTAHUA.
Kmaccuukammsas npeqnpuaTdl MOUTAHUA B 3aBUCHUMOCTH  OT
Xapakrepa ux gesarensHOCTH. Knaccuukamusa npennpusaTuil
MUTAHWA B 3aBUCHAMOCTH OT Tultd. DAaKTOPEI, ONPENEIAIONINE THIT
OpEANPUATHA MUTAHUA. XapaKTEPUCTHKA W KiaacCHU(PUKAUMA
pectopaHos, 0apos, kade, koheeH, kaherepues.

1,5

Ocob0eHHOCTH OpPraHM3AlHH PeCcTOPAHHON [IeATe/ILHOCTH B
roOCTHHHYHOM OHM3Hece

OcobeHHOCTH  OpraHv3anuu pPECTOPAHHOM  JEATENBHOCTH B
roCTUHUYHOM Om3Hece. Oco0eHHOCTH (PMHAHCOBOU AEATEILHOCTH
pECTOpPAaHOB MPW TOCTHHMUIAX. MapkeTuHroBas MOJIUTHKA
YOPABICHUA OTEIEM B OTHOIIEHUH PECTOPAHHON AESTEIHHOCTH.

1,5

Buasl MeHIO

Haznawenne wmenwo. Tumel MeHro. XapakTepUCTHKA MEHIO
TaOJIBO0T,  OCHOBHBIE  XAPAKTEPUCTHKH,  PA3HOBUIHOCTH.
XapakTepUCTUKA MEHIO a JI KapT.

1,5

MeHI0O HATINTKORB
Menro HanuTkoB. OOnME MpaBuIa MOIa4Yl BUH.

IInanupoBaHie MeHIO

Copepxanne menro. /uzanH pecropanHoro meHro. Pazmenienue
HauMEHOBaHUM Omox B kapre MeHw. (CrnoBeCHOE OMMCAaHUE.
MeHio U 1I€HEL

1,5

Mepuengai3uHI MeHIO
Buger mepuenpaiizunra menro. Hacrewmnsie gucruten [Imakarsr.
Hamonsusbie crernnsl. Bxmameimu. [ manmer-manarky.

1,5

dunocopusa 1 MeTO/IbI HEHO00PA30BAHHS B MEHIO
[lenooOpazoBanme. Ounocopum uenoodOpazoBanua. Meronsr
LEHO00pa30BaHuAL. LlenooOpazoBanue IyT€EM  HAlCHKH.
[lenooOpa3zoBanne Ha oOcCHOBe cebectommocT. @aKTUUECKOE
neHooOpaszopanme. Meronq BamoBOM HAIEHKHM WIH BAJIOBOU
npuOsutn. Meron 0OazoBout 1eHBl. OneHka  COBOKYITHOM
5(PEKTUBHOCTH MEHIO.

1,5

AHAIN3 MeHIO
AHaimms MEHIO

1,5

MeTtoabl H GopMBbI 00C/TY:KHBAHUA B 00111eCTBEHHOM IMHTAHHH
Baxuocte BeIOOpa MmeTOma OOCTyKMBAHUSA HA NOPEONPHUATHU
nuranua. Kroaccupukanma ™eTonoB 0oOCHyKUBaHMA MW HX
xapakrepuctuka.  OOcmyxuBanne B HOMepe.  Dopwmel
PECTOPAHHOTO O00CITYKUBAHUA.

1,5

5

Ceptulbukar:
Bnangneu:

Ll ed

ORyamizauis OaHKeTOB
EWW@'WEEHEMHM oOcnykuBanueM o(puianTamu. banker

2C0D00043ESABEBB952205ETBA EGgEGDGGDIiEE

+Sosa TACTHHMBILV,  QDCITY KMBaHUEM — o(uipanTamu. banker-uai.

Oypmer. Kokreitis

1,5
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Opranusanus 3aKyIKH U NPHEMKH IIPOAYKTOB

JM3HEeHHBIM TMKI  yopaBiaeHus pecropaHoM. O0A3aHHOCTH
MEHEIKEepa M0 3aKkynkam. 3anadu CiayKObl CHAOMKEHUs. ITAaIlbl
npouenypsl 3akynku. Kpurepum BerOOpa mocraBmmka. Meronsr
3akynku ToBapoB. Ilokymka mo koHTpakTy wiau tenaepy. Meron
3AKYIIKM  «KOWI-DHIO-KOPPW». MNPEUMYIIECTBA W HEOOCTATKH.
OcoOEHHOCTH 3aKYIIKHA HATMTKOB

1,5

Opranmnszanus XpaHeHUs MPOAYKTOR
Xpanenune. OTOyCcK MNPOAYKTOB IMUATAHWS CO CKJIANA PECcTopaHa.
KonTpomns 3amacos.

1,5

Cannrapus u 0e30IaCHOCTb NUTAHHSA

Poms wmenemxkepa pecropana B oOecnedeHun 0O€30ITaCHOCTH.
OcHOBHBIE mOpoOIEMBI caHuUTapuu. 3a00n€BaHUA IMUOIEBOTO
mpoucxoxnaenus. IlumieBpie 3a0onmeBanmus  OMOJIOTHUECKOTO
MPOUCXOKICHUS. [TumeBrie 3a00/IeBAHHA BCJIEIICTBUE
XUMHUUECKOTO 3apaxeHusa. OU3NUECKOEe 3apakeHue MUIIEBBIX
IPOIYKTOB.

1,5

Cucrema XACCII

[TpoakTuBHEIN TOAX0A K O€30MACHOCTH NOUTAHUA. 3AKYOKU U
MPUEMKA MPOAYKTOB MOUTAHUA. XPAHEHUE TPOAYKTOB MUTAHUA.
[TpuroroBienue ITATIHA 151 momaga TOTOBBIX OJTFO 1.

[Tpoprmmaktnueckue wmepel masa  obecneueHuss 0OE30IMACHOCTH
TUTAHNA.

1,5

Oprannszanus 00Cay:KHBaAHHA MMOCETHTe el

[Topaogok oOcayxuBanusa Bcerpeua rtocrenn PaspopaunBanue
canerok Ilogmaua Bomei, xmeba. Ilomaua anepuTuBOB.
[IpencraBnenue mento.

1,5

Oprannsanus o0cIy:KHBaHUSA ITOCeTHTeIeH

Texnuka npuema 3akazoB. (Cucrema KOHTPOJIA MW yUeTa.
Koppektuporka CEPBUPOBKH CTOJA. Hcnome3oBanue
CEpPBUPOBOYHOM Tapenku. lexHuka O0e30macHOCTH IpH IMOoJade
OJr0n 1 HAITUTKOB

1,5

Ocob0eHHocTH MOTA4YH 0110

O0mme npunHmmnel ogopmneHus Omron XomogHeie Omoma u
3aKyCKH. ['acTpOHOMHUUECKHE TOBAPEI M KOHCEPBEI. XOJIOHEBIE
Omtoma w3 pBIOBI W PBIOHBIX TACTPOHOMHUYECKHUX HOPOIYKTOB.
bmona 3 msca U MACHEIX TaCTPOHOMUYECKUX TOBApoB [IpaBumna
mogaun ropsaunx 3akycok. [IpaBuma momaum xomomHbIX Omron H
3akycok. IlpaBuna momaum BTOpeIX ropsaumnx Omrox. Ilogbop
nocyael U ipudopoB. IIpaBuna mogauu cinagkux Omoa M PPYKTOB.
[Tonbop mocymer u mnpubopos. IlpaBuna mnomaum auKepo-
BOJOYHBIX W3JE€JINH, BUH U HAITUTKOB.

1,5

Cnoco0bl mogauun 0J1K01

Cnocob momaun Ommon B 00HOC, mnn (PpaHIy3CKui Cmoco0 mogauu
Omoxn. Cnocod mpenBapUTENLHOrO MEPEKIanbIBaHus Omron Ha
TAPEIKU NOTPEOUTENEN, NI AHTJIMMCKUN CIOCO0 momadu Omrof.
PaccranoBka Omon Ha 00€ZEHHOM CTOJIE, WIH PYCCKHUHU CIOCO0

H%mﬁwhmﬂat{a oo ¢ HpDHEBD,IECTBH, WIW €BPOINEHCKUH
CIRHCRO MY 0iiV O 1. KoMOnmHupoBanHseni cnocod nmogagu Omron

1,5

Ceptvfpukar: Z2COP0O0043ESABEBESS2200E TBASUO060000043E

Bnangney:  lllef

HToro 3a 7 cemecTp

27

Hroro

27
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INPAKTUYECKAS PABOTA Ne 1

Tema: XapakTepHcTHKA H KIacCHPHKANHA NPeINPHATHI 00111eCTBeHHOI0 MHTAHUS

Heas pabdorel: gpopmuposarnue npeocmagieHus o Kiaccu@ukayuu npeonpuamul NUMAaHus u
mpebosaHuul K HUM

OunenuBaeMblie koMerenuuu: [1K-1

[Turanne sBIAETCA OTHOM M3 OCHOBHBIX YCIYT B TEXHOJOTHM TYPHUCTCKOTO OOCTYKHUBAHMA.
Typucrckas wHOyCTpUsa IMTAHWA BKIIOYAET B ce0A pecropansl, kade, Oapsl, CTOIOBEHIE,
(¢padpuku-kyxau, ((padpuku 3arotoBodHBIE, Oy(EThl, MANUIBEIYHBEIE W  YIOOBIETBOPSET
(puznosornueckyro morpedHocTtes Typucra B nume. Jlanaele nOpeanpusaTHS MOTYT
HAXOOWUTBCSA Kak B COOCTBEHHOCTH TYPUCTCKMX (HUPM, Tak W HAa NOpaBax AapeHIsl.
BOJIRPMIMHCTBO M3 HUX BCTPOEHO B TYPUCTCKO-TOCTUHUYHBEIM OJIOK, M ABIIETCA MX YAaCTBIO,
pexe OaHHEIE mpeanpuAThs padoTaroT B aBTOHOMHOM (CaMOOBITHOM) PEKUME W ABJIAIOTCA
KOMITOHEHTAMH OTPOMHOTO KOMILIEKCA MO HA3BAHUEM OOMIECTBEHHOE MUTAHUE .

OOmecTBEHHOE MUTAHWE OMHOW W3 MEPBBEIX OTPACAEH HAPOJHOTO XO03AMCTBA BCTAJIO HA
pENBCEl TpeoOpa30BaHUA, MPUHAB TPy3 OCTPEHIMX MNPOOIEM MNEPEXOMHOTO MHEPHOJA HA
PBIHOYHBIE OTHOMIEHUA. BEICTPEIMM TEMITAMH ITPONUIA ITPHUBATHU3ANN MPEANPUATHH, H3MEHIIACEH
OpraHn3aoOHHO-TIPaBoBaA (popMa npeanpuATuil 00miecrBeHHOro muranua. [losaBunoces donsmoe
KOJIMUECTBO YACTHBIX MAJIBIX OpennpuaThil. Muorue npeanpusatusa OOMIECTBEHHOTO MUTAHUSA
ABJLAIOTCA YUCTO KOMMEPUECKHMH, HO HApAAY C 3TUM pPa3BUBAECTCA M COLUAILHOE ITUTAHUE:
CTOJIOBEIE IIPU MNPOW3BOACTBEHHBIX NPEOUPUATHAX, CTYIEHYECKHUE, NIKOJBHBIE CTOJIOBBIE.
[TosBnarorcss kOMOMHATEL TUTAHMA, (PUPMEBL, KOTOPBEIE OEpyT Ha cedd 3amaud OpraHu3alnu
COLMATIBHOTO MUTAHUSL.

[TpenmpusTrsa 00MIECTBEHHOT 0 MATAHUWA BEITOJIHAIOT TPH B3aUMOCBA3aHHBIE (DYHKIIWU:
MPOU3BOACTBO KyJIUHAPHOU PO AYKIINH;
peaym3aya KyITHHAPHOW MPOAYKIUW, OPraHu3aus ee moTpedienHns.

Tun npennpudarus 0OMECTBEHHOTO MATAHUA ONPEAEIAETCA XaPAKTEPHEIMUA 0COOEHHO CTAMU
0OCTyKMBAaHUA, ACCOPTUMEHTOM PEATM3YEMOW KYIWHAPHOM MOPOOYKIMHU M HOMEHKIATYPOM
MpenocTaBIsIeMbIX noTpeduremam ycenyr. [lpu onpenenennu tuma OpesnpusaTHS YIUTHIBAIOT
CIENYIONINE (PAKTOPHI:

ACCOPTUMEHT PEATM3yEMOU NPOAYKIUH, €€ pa3HO00pa3ue H CII0KHOCTh U3TOTOBICHUA

TEXHUUECKYIO OCHANIEHHOCTh (MAaTe€pHanbHYI0 0a3y, MHKEHEPHO-TEXHUIECKOE OCHAMIEHUE,
00opynoBaHe, COCTAB MOMENIEHUI, APXUTEKTYPHO-ILIAHUPOBOTHOE PENIEHUE)

METOIBI 00CIYKUBaHUS

KBAUTH(DHKAIINIO TIEpCOHANa

Ka4eCTBO 0OCIYKHUBAHUA

HOMEHKJIATYPY MPEROCTABIAEMEIX TOTPEOUT ETIAM Y CIIYT

Kiace npegnpuaTia oOnIeCTBEHHOTO MPEANPUATHS MUTAHUS OMPEIEIIETCA COBOKYITHOCTRIO
OTJIMYUTENBHBIX ITPU3HAKOB MPEANPUATHA ONPENEIEHHOT 0 THITA, XaPAKTEPU3YIONINX KA4E€CTBO
MPENOCTABIAEMBIX YCIYT, YPOBEHb U YCIOBUA 00CITyKUBAHMUSL.

Ycoyra 0OnIECTBEHHOTO IUTAHWA - PE3YJIbTAT OEATEIBHOCTH NPENNPUATAH W TPaKIaH-
OPEIMPUHUMATENEH N0 YAOBIETBOPEHUIO MOTPEOHOCTEN MOTPEOUTENA B MUTAHUM U NPOBEACHUU
nocyra. [Tponiecc odcmy)uBaHmsa — COBOKYITHOCTE OTIEPAIIHI, BEITOTHAEMBIX MUCHOTHUTENEM TTPU
HEMOCPEICTBEHHOM KOHTAKTE ¢ MOTpPEeOUTENnEM yCIIyr P peann3and KyJIUHAPHOW ITPOIYKIIUH
W OpraHyu3anuu J0Cyra.

KagecTBO yCiayr [OOJIKHO VYAOBAETBOPATH YCTAHOBIEHHBIM WIH HOPEANOJIATA€MBIM
MOTPEOHGEAMb; 1 SHADEOHTETeT. YCayrn  oOMeCTBEHHOTO TNMTAHWA OMKHE  OTBEUATH

CeprudTPEODBANPEINABESVAACFEACIME0IOBKOIOTUYHOCTH, LEIEBOMY HA3HAYEHUIO M NPENOCTABIATHCA
e foTpebITER Rt T B O GRABBIfax, oTBewaromux TpeGoBaHMAM JEHCTBYIONIMX HOPMATHBHBIX

OOKyMEHTOB. B mpomecce o0cmyxuBaHusa noOTpeOUTENEN KOMIUIEKC YCIYT JOOJGKEH COOT-
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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BETCTBOBATE TUMy mnpennpuarud. [Ipm okazanmm ycayr nomxHO OBITE yd4T€HO TpeOoBaHHE
SPrOHOMUYHOCTH,  T.€.  COOTBETCTBHE  YyCIOBHMH  OOCIYKUBAHWA  THUTHEHUYECKUM,
AHTPOMMOMETPUUECKUM, (u3nonornyeckuM mnorpednocrsam mnorpedurenen. Cobmonenne
TpeOOBAHMIT SPrOHOMUYHOCTH 00ECTEUNBAET KOMPOPTHOCTE 00CTYKUBAHHUS.

[IpemocraBnaemas ycnyra OOJKHA OTBEYarbh TPEOOBAHWUAM SCTETUYHOCTH. JCTETHUHOCTE
XApAKTEPUIYETCA TAPMOHUUHOCTBIO APXUTEKTYPHO-IIAHUPOBOUHOTO PEMIEHUS ITOMEINIEHUN
NPEOUPUATHA, a TAKKE YCIOBHUAMM OOCIYKMBAHMA, B TOM UHCIE€ BHENIHHMM BHUIOM
00CITyKHUBAIOMIEr0 IMEPCOHANA, CEPBUPOBKOM CTOJA, OPOPMICHHMEM W HOOAYEN KYJIMHAPHOU
nponykiu. IlorpeOurens nomkeH momydares ITOJMHOE, OOCTOBEPHOE W CBOEBPEMEHHOE
HH(POPMUPOBAHHUE O OPENOCTABIAEMOH YCIYTE.

OcHoBHas ycnyra OOMIECTBEHHOTO MUTAHUSA - yolyead HUmMAHus. YCIyra THATAHUA
OPENCTABIAECT COOOM YCAYrd MO M3TOTOBIEHUIO KYTWHAPHOM MPOAYKIWHA U CO3JAHUIO YCIOBUM
M0 €€ peanu3anuy U MOoTpeOieHnsAs B COOTBETCTBHUM C TUIOM M KJIACCOM MPENINPUATHA, W
MOAPAa3AEILIIOTCA HA CIEAYIONINE:

MUTAHUE;

M3TOTOBICHNE KYJIMHAPHON MPOAYKIIUN U KOHAUTEPCKUX W3 ETHI;
OpraHu3anusa noTpedIeHns 1 00CTyKUBAHUA;
peaym3anus KyJIMHAPHON MTPOAYKIMH;

OpraHu3anusi J0Cyra;
UH(OPMAIMOHHO-KOHCY IL TATUBHEIE;

OPTraHu3aIUI0 U 00CIYKUBAHUE TOPIKECTB, PUTYAILHBIX MEPOIIPHUATHI;

OpPraHM3AIMI0 MUTAHUA W OOCHYKMBAHUA YYACTHUKOB KOH(EPEHIMI, COBEIIAHUM,
KYJIbTYPHO-MAaCCOBBIX MEPOIPUATHH U T.1.;

OOCTABKY KYJIMHAPHOM HOPOAYKIMM W KOHIUTEPCKUX UW3JAE€IMH U 0O0CIy)KUBaHUE
noTpedurenel B o(pucax u Ha JOMY;

00CIy’)KMBAHUE MOTPEOUTENEN B IIYTH CIEN0BAHUA MACCAKUPCKOTO TPAHCIIOPTA;
00CnyKUBAHNE B HOMEPAX T'OCTUHMUIL,;

OPraHru3alui0 PalMOHAIBHOT0 KOMILUIEKCHOTO MUTAHUA U
Ap;

B pecropanax, Oapax 00mb110€ BHUMAHUE YAEIAETCS OPraHu3aniy yCIyrd J0Cyra. Y CIyTu
M0 OPraHU3aIH JOCYTa BKIIIOYAOT:

OpraHu3anuio MY3bIKAIEHOTO 00CIYKUBAHHUS;
OpraHu3anyio MPOBEIEHUA KOHIIEPTOB, NPOTPaMM BAPLETE;

NPEOOCTABICHHUE TA3€T, JKYPHAIOB, HACTOIBHEIX UTP, UTPOBEIX ABTOMATOB, OMIBAPIA.

OKa3pIBAIOTCS YCAYTU MO OPraHW3aluKd JOCYra KJIMEHTOB MPENNPUATHNA OOMIECTBEHHOTO
MUTAHUA (HAIIPUMEP, NPOBENECHUE KOHLEPTOB, MPOrPAMM BApPHETE PECTOpPAaHA) KOHCYIbTALMA
med-noBapoB IO HOPUTOTOBIECHUIO OPUTMHAIBHBIX M M3BICKAHHBIX OMOJ, KOHCYJIBTALUA
OUETCECTPHI IO BOONPOCAM MEHIO MPU Pa3IMUHBIX 3a00I€BAHUAX B JUETHUUYECKUX OTICICHUAX U
CTOJIOBBIX.

Kynemypa obciyorcuéanusa - OOAH W3 OCHOBHEIX KPUTEPHUEB B OLEHKE AEATEIBHOCTH
padOTHUKOB 0OMmMIECTBEHHOr0 ImraHus. K OCHOBHBIM (pakropam, ONPENENAIOMINM KYJIbTYPY
00CIyKUBAHUSA, OTHOCATCS HAJIWUYME COBPEMEHHOM MATEPUATLHO-TEXHMYECKOW 0a3bl, BUIBI U
XapakTep NPENOCTAB/LIEMEIX VYCIYr, ACCOPTUMEHT W KA4eCTBO BBINYCKAEMOM HNPOAYKLMHU,
BHEIPEHUE NPOrPECCUBHEIX (OpPM OOCITYKMBAHUA, YPOBEHB PEKJIAMHO-MH(OPMAIIMOHHOU
paboTE, TpPO(eCcCHOHATEHOE MACTEPCTBO PA0OTHUKOB O0O0mIecTBeHHOTO mnuTanua. KymeTypa
00CITy’KNBAaHMA HA BBICOKOM YPOBHE ITOBBIIIAET KOHKYPEHTOCHOCOOHOCTH MPEANPHATHSA, YTO
OYEHB BAKHO MPHU PIHOYHBIX OTHOLIEHUSAX.

PecTopanel u Oapel 10 ypoBHIO OOCIYKMBAHWA M HOMEHKJIATYPE NMPENOCTABISAEMBIX YCIYT
MOIPa3 & D, Hay ABFhfeIACCa ~TIOKC, BBICIINI, TIEPBEI, KOTOPHIE JOTKHEI COOTBETCTBOBATH

CEpTHd}ﬂgHEﬂMFﬂEﬁMEH’Eﬂ{HME@EEEEGEEdEE
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JIOKC - W3BICKAHHOCTE WHTEPHBEPA, BEICOKUM YPOBEHB KOM(POPTHOCTH, MIMPOKHUH BEIOOD
yCJIYT, aCCOPTUMEHT OPUTMHATBHBIX, H3BICKAHHBIX 3dKA3HBIX U (PUPMEHHBIX OmMrond, W3aenui s
PECTOPAHOB, NIMPOKUH BBIOOP 3aKA3HBIX U (DMPMEHHBIX HATMUTKOB, KOKTEHIEN — 1711 OAPOB,;

"eblciuy - OPUTMHAIBHOCTL WHTEPHLEPA, BEIOOP yCayr, KOM(OPTHOCTH, pazHOOOpa3HBIN
ACCOPTUMEHT OPUTMHAIBHEIX, W3BICKAHHBIX 3dKA3HBIX U (PUPMEHHBIX ONIOI M W3OEINM OJ pe-
CTOPAHOB, IHUPOKUH BEIOOP (PMPMEHHBIX M 3AKA3HBIX HAMUTKOB M KOKTEUIIEW — 117151 OapOB;

"nepeuii”- TapMOHUYHOCTE, KOM(POPTHOCTE M BBHIOOP YCIYyr, pasHOOOpPA3HBIM ACCOPTHUMEHT
(pUpMEHHBIX OMON W W3OEINH, HANMUTKOB CIOKHOTO MPUTOTOBJIEHUA UIA PECTOPAHOB, HAOOD
HAIMATKOB, KOKTE€WJIEH HECIOKHOTO IMPUTOTOBJIEHUA, B T.d. 3aKAa3HBIX W (PUPMEHHBIX - UIA
Oapos.

Kimaccubukanus npeanpuaTHid OUTAHASA B TYPHU3ME BBITOIHIAETCS MO MHOTUM IIPU3HAKAM,
KOTOPBIE ITPUBEIEHEI HIKE.

llo npusnaky ceazaHHocmu ynpagieHus Pa3nudaroT MPENNpPUATHI, 00BEIUHEHHBIE B LEIH, U
paboraromue camocroarensHo. K kpynuenmum pecropanneiMm nermsm CHIA ornocar Mak/lo-
HampAC (¢ yucnoM npeanpuatuii 9460), byprep Kunr.

B 3aeucumocmu om accopmuMeHma PAa3NUUAIOT TPEANPUATHA: KOMILIEKCHEIE,
YHHUBEPCAIBHEIE, CHEIUATH3UPOBAHHBIE.

O0o00mennas kraccu(pukanus MPERNPUATHN MUTAHNA B TYPH3ME:

Ilo muny npednpuamus: pecropan, kage, 0ap, u t.1. I/o eudy cobcmeernocmu: COOCTBEHHEIE,
ApEHIOBAHHEIE

I[lo mecmy pacnonodcenus: B COCTaBE TYPHUCTCKO-TOCTUHWY-HOTO KOMIUIEKCa. B cocrase
OPYTHUX CPENCTB Pa3MENIEHHA, ABTOHOMHEIE
Ilo knacchocmu: NYOKC, BEICIINH, TTIEPBHINA

Ilo pescumy obcnyocusanus: 3aBTPAK, MOJY MAHCHOH, IMOJHBEIM HAHCHOH, IMIBEICKWU CTOI,
CHEHUATBEHOE MUTAHUE, TETCKOE TTAHNE

B 3asucumocmu om obciyicusaemMoco KOHMUH2eHma TPEANnpUATHa MOryT padorars C
MOCTOSHHBIM KOHTHUHTEHTOM), TAKO€ IMPENNPHUATHE NHTAHUA HAXOIUTCA NPHU TOCTUHHIIE,
CAHATOPHH ), C HEPEMEHHBIM KOHTHHT EHTOM (TOPOJICKOU PECTOPAH).

B zasucumocmu om memooa o0OCIyHcu6aHusA Pa3NUdAOT NPENNPHATHA, B KOTOPBIX
noTpedurem 00CayKUBArOTCA OPUIIMAHTAMHA; MPEANPUATHA CAMOOOCTYKUBAHUS, TPEITPUATHA
cMemaHHoro ooOcnyxuBanuA. llpennpusaTua muTaHWsA pa3MUAIOTCA TAKKE RO  HOTHOME
MEXHON02UHEeCKO20 YUKIA, 00beMy U Xapakmepy Yciye, 6udy RUMAHUA, pexcumy pabomebl,
BpeMEeHU (PYHKYUOHUPOBAHUA U OPYCUM RPUSHAKAM.

[To amamormm €O cpencrBaMu  pa3MENIEHUA TYPUCTOB MPEAOPUATHS  HMUTAHUA
KJIACCH(IUIUPYIOTCA B 3aBUCUMOCTH OT KYJABTYPBI U KAYECTBA 00CTYKMBAHNA, 4 TAKKE KYXHU U
ACCOPTUMEHTA TpEeNJlaraéMeIX Omrod, 49uciaa MNOCANOYHBIX MECT, pexnuma paboTer, (OpPMBEI
00CIYyKUBAHUS MO CEeTUTEIICH.

bOJB 110N MONYJIAPHOCTEIO ¥ TYPUCTOB ITOJIE3YVIOTCA pecTopanel. OHU MOApa3aeaoT s Ha 2
OONBIIME TPYIIIBI: KIACCUUECKHUE U OBICTPOrO 00CITyKUBAHUAL.

Kiiaccuyeckue pecropanbl. BaxxHennmmMm mpu3HaKoOM MEPBOKIACCHBIX PECTOPAHOB SABIACTCS
CTPEMJIEHHUE K WHIMBUAYATBRHOCTH. MX HEMOBTOpUMBIM OOJMK MOMOMHAETCA POCKOUIHBIM
BHYTPEHHUM YOPaHCTBOM M U3BICKAHHON KYXHEM.

PecTopanbl ObIcTporo oocavxupanus. [lonyunmm mupokoe pacrnpocTpaHeHHE B HAme
OUHAMUYIHOE BpemA. PomoHAYanEHUKOM OBICTPOTO coco0a yIOBIETBOPEHUA CAMEIX HMPUATHBIX
¢pmunonornueckux morpednocrenn uenoeka cramu CUIA, roe eme B 1634 roany B bocrone
OTKPBLIACH OJIHA U3 MEPBBIX TABEPH, MPEMIOKUBIIAA OOTaThId BEIOOP TOTOBBIX OO,

B mexayHapoaHOU Typ NMPAKTHKE MUTAHUE, KAK IMPABUJIO, CBA3BIBAETCA C pasMenieHueM. Ero
CTOUMOCTB, HAPAAY C MPOKUBAHMEM, BXOAWUT B T'OCTMHUYHEIN Tapu@. Typucr moxer BrIiOparh
HOMED By kb ontndNEXPA30BEIM, TBYXPa30BEIM WM OJHOPA30BEIM THTaHHEM. MHOTHE

CeprubOFEIILOPADOTARSEoTIOSEEpONEHTROMy nany. OH mpexncraBiager coOO0M TOCTUMHWUYHBEIA Tapu(,
RS Tpe KRR HERET Y AY 0¥ OBe crommocTH pasmemienus 6Ge3  ydueTa NHTAHMA, KyXHIO U

3aKa3eIBaeMbIe OO 1A.
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HMmeror mecto takxke paznuuusa B (popme 00CHyKMBAHUA: CBOOOIHBIM BEIOOP KJIMEHTOM
OJro 1 13 MpeaIaraeMoro peCTOpaHoM MEHI0, 00CIYKUBAHUE MO €AUHOMY IJIS BCEX KJIMEHTOB
MeHI0 0e3 mpaea BeiOopa Omon, «llIBenckuii crom» - CBOOOOHBIM BBEIOOP BBICTABICHHEIX HA
00muii cron 0o U CaMO00CTy KUBAHUE.

Jna pazBnedenus nocerurenet KOM(POpPTAOENbHBEIE MPEANPUATHS MTUTAHWUA ITPUTIAIIAIOT
MY3BIKAHTOB, apTUCTOB. Ha Oamance mpeampusaTiii MOTYT YHUCIWTBCS: MAra3vuHbl, MOICOOHEBIE
X03IHUCTBA.

B 3aBucumoctu ot cmocoba OOCHyKMBAHUA PA3NNYAIOT OPEOINPUATHA: OOCITYKHUBAEMBIE

ouImanTaMu, CaMmo00CTyKUBAHU A,
CMEIMAHHOTO oO0cmyxuBaHua. Cucrema OOMIECTBEHHOTO HOUTAHUA OOpa3yeTcs pecTopaHaMu
PAa3MIYHOMN KJIACCHOCTH, Oapamil, Kae ¥ CTOJIOBBIMH, MYHKTAMH OBICTPOrO MUTAHUS, YIOBIETBO-
PAIOIMMH MOTPEOHOCTH MOCETUTENIEN TYPUCTCKOTO IIEHTPA WM permoHa. Bug nuranusa Bceraa
YKAa3BIBAETCA B COCTABE TYPUCTCKUX YCIYT: 3aBTPAK, MOTY MAHCHOH, MOJHBIM MAHCHOH:

moaHeId maHncuoH (fullboard- F/B): 3-pazoBoe nmuranme B 1eHs (3aBTpak, 00eq 1 yKHUH);

nmosynancuoH (halfboard- H/B): 2-pazoBoe nmuranue (3aBTpak + o0eq wim 3aBTpak + yiKuH);
ToabKO 3aBTpak (bedandbreakfast- B/B).

B BapuanTax nopororo 00CnyKUBaHUA MOKET OBITh MPEIYCMOTPEHA BO3MOKHOCTE MUTAHUS
M HANMUTKOB (BKIIOYAA CIIMPTHBIE) BECH JEHb U JAKE HOYH B JIF0OOE BpeEMA M B MOOOM KOJIH-
JECTBE.

Takxe ompenenArTCa M rpaganyy IDIOTHOCTH (IO KOJMYECTBY) M 4ACTO KATOPHUHNHOCTH
IPEIOCTABIAEMOTO MUTaHuA. MiMmeroTes Takxke pazmmais B popMe 00CTy KIBAHUS:

oOcnyxkuBanue "a asa kapm”, T.e. CBOOOTHBIN BEIOOP KIMEHTOM OO W3 OPEIIaraeMoro
pecropanom MeHro. Mcrmone3yercs 00b1uHO mpu 00CIyKUBAHUN HHAWUBUAY ATBHBIX TYPUCTOB;
obcnyxuBanue "mababoom”, T.e. MO €OMHOMY I BCEX KJIMEHTOB MEHIO Oe€3 mpasa BEIOOpa
Omron. B OONBIMHCTBE CTy4aeB UCHOMB3YETCA MPU OPTraHU3AIUY MUTAHUA TYP TPYIIM;

"wieeockuu cmon”, T.e. CBOOOMHEBEIN BBIOOP BBICTABIEHHBIX HA O0mMM CcTOn Omox u
caM0o00CITy KUBAHUE.

CTOMMOCTE IMUTAHUWA, BKJIIOUYEHHOTO B IIEHY MAKETA, YMEHBIIAETCA OT IEPBOTO K TPETHEMY
ITYHKTY.

B o0miem cinydae mpuHATO, 4TO TYPHCT € yTpa OOMKEH HENPEMEHHO MPHUHATH JIETKYIO
numy, T.e. 3aBTpak. [losTomy 00b1yHO OOMBIIAS 9ACTH TOCTHMHUI] UMEIOT ITyHKTHI MUTAHUS WJIH
PECTOpPAHBI U MPENOCTABIET TAKYIO YCIYTY, KOTOpas CYUTAETCSA CTOJIb HEOTHEMIEMOM YAaCTHIO
yCIYr TOCTEMPUUMCTBA, YTO 4YacCTO MNPOCTO BKIIOYAETCA B CTOMMOCTh pPa3MENICHUA
(bedandbreakfast). [Tokazarens HATMUMA TOCATOYHBIX MECT B PECTOPAHE TTPH TOCTHUHUIIE BEChMA
cymiectBeH. Jlydmie BCEro, €Cinm 5T0 KOMMUECTBO COOTBETCTBYET KOJMUECTBY MECT ITOJHOU
3arpy3Ku HOMEpPHOTO (pOHAA.

B orHOmIeHMM 3aBTpaka OymeT HaWIydmiuM, €CIM TYPUCT HE OyIeT MOKWAATh TOCTUHHIIEL,
XOTA €CTh CPENCTBA PasMEMIEHHsA, I'I€ ITYHKTHI ITUTAHUA HE NMPEAYCMATPUBAIOTCA, & TYPUCTAM
PEKOMEHOYETCA NUTAThCA B Ommkaumem pecropane. Ho B 5TOM ciaydae CTOMMOCTB YCIYT
pazMenieHus pe3Ko MOHUKACTCA.

[lunia He mpocro ABnAETCA NMOTPEOHOCTBIO KAKIAOTO YEIOBEKA, HO M PACCMATPHUBAECTCA
TYPUCTAMHU KaK Pa3BJICYEHHE M yAOBOJLCTBHE. [IUTaHne pasHeIX HAPOIOB U JAKE MECTHOCTEH
NMEET CBOeOoOpazHele 0ocoOeHHoCTH. Kpome TOro, XOopomo yroCTUTh JKEIAHHOTO TOCTS —
OPUATHAA TPAIUIMA, CBOMCTBEHHAS MPAKTUIECKU BCEM HAPOIAM.

J118 MHOTHX TYPHCTOB HAIMOHATBHASA KYXHSA SABJETCA BECbMA 3aHUMATEIBHEIM YJIEMEHTOM
Typa. ECTe m cnmenmaneHbIE TYypel I T'YPMAaHOB, OCHOBY KOTOPBIX COCTABJISIET CHUCTEMATH-
3UPOBAHHOE ITOCENICHUE PA3IWYHBIX PECTOPAHOB HAIMOHAIBHOW KYXHH, W3YYEHHE ITPHUHLUIIOB
raCTPOHOMHMHU U NPUTOTOBJIEHU OCOOEHHBIX OO, AETyCTannsA MPOAYKTOB, IIOCEIIEHNE BUHHBIX,

4 o
HHBﬂBﬂpﬁﬁ%ﬁg%E%Hx 3aBOJIOB U Ap. B HCKAIOUUTENBHBIX CAyYasAX HAOPAKECHHOU
CeprudARCKYPOIOHEOHSIIPODPFAMMBYEIHEBHON PALIMOH BBLOAETCSI TYPUCTAM CYXHM IMAHKOM. B xapkux

B”Eﬂ&”%paﬂﬁyﬁﬁﬁé?ﬁiﬂfﬁéﬂﬁfmp}maErTu::H 3HAYUTEILHOE KOJIHNUYECTBO ITUTHEBOM BOIEL.
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OpraHnuzanusa NUTAHWA JOIKHA YYUTHIBATE W MEAUIMHCKHE AacmekTel. HempaBumbHOE
MUTAHUE, IIJIOXO NPUTOTOBIEHHAS (0e3 coOmromeHus MpaBuJI) MUAMIA MOKET HPUBECTH K
OTPaBJICHUAM.

Tam, no 60% typucroB crpagaror nuapeeit nmpu nocenieHn Erunra u Unanu. A ocobenHo
OmacHa IUTBEEBAA BOJA W IMOia C PYK HAa YJIUIE Y MEIKHMX TOPrOBLIEB, a4 TAKKE B
HU3KOTPOOHBIX
pecropanax. Cienyer yduTHIBaTh U OOMIENPUHATEIE OTPAHUYEHUS Y OTAEIBHEBIX TPYIIIT TYPHUCTOB
M0 PETHOHANBHBIM IMPU3HAKAM (HE YOOTPEONAOT CBUHHMHY, COOMOOAIOT MOCT), OCOOBIE
TpeOOBAHUA BETETAPUAHIIEB, NETCKOE€ MUTAHHUE. JTH OCOOEHHOCTH B TPEOOBAHMAX K MUTAHUIO
TYPUCTHI OOJDKHBEI YKA3aThk IpU npuoOperennu typa. [Ipu HEBO3MOKHOCTH UCHOIHEHUS UM CIIe-
IOyET OTKA3aThCs OT TYpa.

Teppuropusa mpennpustTua OOMIECTBEHHOTO MUTAHUSA OJKHA OBITH HE TONBKO THIATEIBHO
yOpaHa, HO Takxke CHabkeHa HeOOXOOUMBIM AC(aTbTOBBIM WIH AEKOPATUBHBIM HOKPBITHEM.
[TomoOHBIE TOKPBEITHUA JOIKHEL COOTBETCTBOBATE O(POPMIECHHIO TEPPUTOPUU TYPHCTCKOTO
KOMIUIEKCA U MPENATCTBOBATE 00PA30BAHUIO YK, TPA3M, PEITBUH. | aKKe CYMIECTBYIOT U IPYTHE
TpeOOBaHUA K BHEMIHEMY O(OPMIEHHUIO TYPHUCTCKOTO KOMILIEKCA. Bce momenieHns DOMKHBI
OBITE 000PYAOBAHEI YKA3ATEMAMHA (MMUKTOTPAMMAMH ), TTOMOTAFONIUMH MOCETUTEIAM OPUEHTHPO -
BateCsa B ITK. B BecTuOrone Ha BUAHOM MeCTe N0KHA OBITh BRIBENIEHA KOMUA cepTu(uKara
OAaHHOTO IPEONPUATHSA NUTAHUA, CBUAETEILCTBYIONIASA O HPUCBOCHUHM €MY OIIPENEICHHOIO
kinacca. Cpeay HEKOTOPEIX JOMOMHUTEIBHEIX TPEOOBAHUN MOKHO BBIIEIUTE CIEAYIONIHE:

npu OOCTYKMBAHWM OPraHW30BAHHBIX TYPHUCTCKHUX TPyHnm HO OE3HATWUYHOMY pAacdeTy
PEKOMEHAYETCS HA 3daBTPAK, 00€m M yKUH NpeiaraTb CKOMIUJIEKTOBAHHEIE PALMOHBI ITUTAHUA,
COCTABJIEHHBIE C YYE€TOM BO3PACTHOTO M HAIMOHAIBHOIO COCTAaBA TYPUCTCKOH TPYIIIHL,
SHEPreTUYeCKHuX 3arpar Ha mapmpyre. [[oBTopaemMocTs pannoHa nmUTaHusa LIS JAHHOW TPYIIIBL
OOIMMyCKAETCA HE panblie uem uepe3 10 guei, a Omon, BKIIIOUAEMEIX B PALIMOHBL, HE MEHEE 4EM
gepe3 4 nHsa. MeHro CKOMIUIEKTOBAHHBIX PAlMOHOB MUTAHUA TOJKHO OBITH COTIACOBAHO C
PYKOBOIUTENIEM TPYIITEL;

OpPEIBAPUTEIbHAA CEPBUPOBKA CTOJIOB MpUOOpamMu, CTOMOBOM MOCYOOH C Xiaebowm,
XOJIOMHBIMHA 3dKyCKAMH M CIIENUAMH MOJKET OBITH HCIIOJIE30BAHA BO BCEX THIIAX M KIIACCAX
IPEATPUATHI TOTBKO TTPH 0OCTYKUBAHUMA OPraHU30BAHHBIX TPYI 10 0€3HATMTHOMY PACUETY;

OPOOYKTEI, HCIIONB3YEMBIE IJIA NPUTOTOBJIECHUA ONI0N, NOJKHBI HUMETh CEPrU(HUKATr,
MOATBEPKIAIONIMNA OTCYTCTBUE BPEIHBIX IS 3M0POBbSA BEMIECTB (HUTPUTOB, HUTPATOB U MECTU-
IUA0B), a& TAaKK€ pPagUAIMOHHBIX W MHKPOOMOIOTHYECKHX 3arpsA3HEHUN, ITPEBBIILANOIINX
yCTAHOBJIEHHBEIE HOPMEL. B ciydae oTcyTCcTBUA cepTu(uKaTa MpoBOAUTCA JTa00paTOPHBIN aHAIN?3
MOCTYITAIOIIMX TPOAYKTOB;

KoHTpo/IbHBIE BOIIPOCHI.

[a—

OyHKIMKN TpeanpUsSTUN 00NIECTBEHHOTO TUTAHMSL.

Ycnyry, mpenocTaBiIsseMbIe MPESNTPUATHAMH O00N1ECTBEHHOTO MUTAHUA.

Kiaccu(pukanus npeanpuaTvil MUTAHUA B 3aBUCUMOCTH OT XapakTepa UX AEATEIBHOCTH.
Knaccnpukanusa npeanpusaTuid MMTaHWA B 3aBUCHMOCTH OT THIIA.

4. @axTOpeI, OMPEACAAONIAE TUI IPEANPUATAA TUTAHUA.

XapaxkTeprucTuka U Knaccupukaiis pectopanon, 0apos, kade, kodeeH, kaderepues.

W D

hd

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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INPAKTUYECKAS PABOTA Ne 2

Tema: OcobeHHOCTH OpraHU3AIHH PECTOPAHHOH /IeATE/ILHOCTH B TOCTHHHYHOM OH3Hece
Heas padorsl: dopmuposanue npedcmagieHus o QUHAHCOBOU OeAMETbHOCMU 6 PECMOpPAaHax
npu 20CMUHUYAX

OunenuBaeMblie koMereHuuu: [1K-1

Pecropannyro AeATEIbHOCTE B TOCTUHUYHOM OW3HECE MOKHO ONUCATH KAK OJHY U3
CAMBIX CHOMHBIX O0OmacTen WHAOYCTPUHM OONIECTBEHHOTO NMTAHWA MW3-3a PazHooOpasud
NPENOPUATHN, KOTOPEIE MOKHO HAUTH B JIFOOOM OTENE.

Paznuuneie THUNE yCiayr OOMIECTBEHHOTO MUTAHUA, MPEIOCTABIAEMBIX T'OCTHHHIIAMH,
BKJIFOYAIOT B CE€0sA: peCcTopaHsl BBICOKOM KYXHH, CHEIHATU3UPOBAHHBIE PECTOPAHBI, Kade,
kaderepuu U 00CTYKUBAHUE B HOMEPAX, KOKTEWIL-0ApEl, OAHKETHBIE 3AJIBI U PECTOPAHBI IS
nepconana. Kpome TOr0o, ycayrm OONIECTBEHHOrO NUTAHMA WU Oapa NPEemoCTABIAIOTCS HA
MPUJIETAIONINX TEPPUTOPUAX OTENIA, TAKUX KAk IJIABATENBHBIE OaCCEHHBI, 03J0POBHUTEIIBHEIC
KOMILIEKCHI, TUCKOTEKH U APYTHUE 30HBI OTJBIXA, B XOJLIAX UCHOIB3YIOTCS TOPrOBEIE ABTOMATHI.

Tun u pazmooOpazue nmpeanpusATHii OONMIECTBEHHOTO MUTAHUSA B TOCTMHUIAX OyAyT B
3HAUUTENRHOU CTEMEHMW 3aBUCETh OT pazmepa orensd. Hebomsnme oremm mo 30-40 momepos
MOTYT UMETh 0ap M pPeCcTopaH, KOTOPBIM MOJKET MPEMIOKUTE OTPAHMYEHHOE OOEIEHHOE MEHIO
VI MEHIO a 14 KapT. B cpennnx oremix, sMemaronux 10 100 nomepos, 00k19HO €CTh Oap 1 aBa
pecTopaHa; OHHM MOTYT BKJIIOYATh KO(PEHHIO C MEHIO TAOIBOOT M OTIAEIRHOTO PECTOpaHa a JA
kapt. bap B 5TOM oOTe€ne MOKET TakKke NPEIIOKUTh OTPAHUUEHHBINT BBIOOpP 3aKyCcok. B
HACTOAINIEE BpEM: 00CIIYyKMBAHHE B HOMEPAX HA MAIBIX U CPEOHUX NMPEAIPUATHAX OTPAHUUEHO;
yn00CTBA I NPUTOTOBIEHUA Yasd U KO(E B HOMEPE Ualle BCEr0 NMPENOCTABIAITCA B KAUECTBE
apTepHATUBEL. KpymHEIE OTEMM ¢ HECKOIBKUMHM COTHAMH HOMEPOB MOTYT HMMETH CaMOE€
Oompmoe pazHoOOpazue MpeanpuATHIl OOMIECTBEHHOTO MUTAHUA - TPAOUIMOHHBIM PECTOpaH
BBICOKOH KYXHH, CIEMUATN3UPOBAHHEIN PEBTOPAH, JJAYHIK U KOKTENIL-0apel, HECKOJIBKO KO(e,
HEKOTOPBIE MPENIararoT OYE€Hb OTPAHMYEHHBIH BBIOOP 3aKyCOK, APYTrUE MpeanararoT Ooee
CYIECTBEHHBIE MYHKTEI MEHIO, 4 TAKIKE U B Pa3HOU CTEMEHU 00CIIy/KMBAHHUA B HOMEPE.

PaznuuHele TUOEI OpeanpusaTuil O0OMECTBEHHOrO IMMTAHWA B TOCTMHHIIAX 3aBUCAT HE
TOJBKO OT macmrada OeATEeIbHOCTHM, HO M OT €€ XapakTepa W pPBIHKA, HA KOTOPOM OHA
ocymiecTBiasgerca. OOBIYHOM CPETHECTATUCTUYECKON KYPOPTHOM TOCTUHHUIE, HANPUMEpP, TIE
CpeIHAs TPOMOKUTEIBHOCTh NPEOBIBAHUA TOCTS MOJKET COCTABIATH 2-3 HEOETH, MOKET
nOTpeOOBATECA OOJIBIIOE KOJIMYECTBO PA3HOOOPA3HBIX MPOAYKTOB MUTAHUA U HAIMWTKOB JIA
YOOBJIECTBOPEHUA MEHAIOMIMXCA HOTPEOHOCTEM TOCTEM BO BpemsA OTABIXa. B TO ke Bpems
TPAH3UTHOMY  OTENI0,  PACHOJOKEHHOMY  PAIOM  C  aj’pomoproM, TO€  CPpEemHsd
MPOJOKATENBEHOCTE NMTPEORIBAHNA TOCTA MOMKET COCTABIATE OJHY WJIM JBE HOYM, JOCTATOYHO
CPABHUTENREHO OTPAHMYEHHOTO ACCOPTUMEHTA IPONYKTOB. UTO Kacaercs NPOrHO3UPOBAHUA
CHpoCa B yCIyrax IIMTAHWA B OTEJAX, 9TO TECHO CBA3AHO C 3arpyKEHHOCTBIO CAMHMX T'OCTHHUII.
[TocTosanno pacrtymas nHaycTpusa Typusma kak B Poccuiickon Denepanmnm, Tak 1 3a pyOeKOM
MMEET TEHICHIMIO K YBEIMYEHMIO CHOPOCA HEKOTOPBIE (POPMBI pa3MEMIEHHA B TOCTHHHIAX,
KOTOpBIE OyAyT HmpenoCTaBIATBCA Typucram. Bmecre ¢ 3Tum Oyaer pacTu Copoc HA YCIYTH
MTUTAHWA B HUX.

BO MHOTMX OTEnAX pecropaH ¥ KPYIJIOCYTOYHOE OOIyKMBAaHME B HOMEPAX MOI'YT HE
ABJIATHCS 3HAUUTEIBHBIM BKJIAAIUKOM YUCTOM NPUOBIIN, HO UMEIOT BAKHOE 3HAUEHUE NI TOTO,
gTOOBl OTENb MOJYYWI OIEHKY MO YETHIPEM MM OATH 3BE3JaM C X YY44aCTHEM B YCIyTax,
MO3BOJIIIONIMX 3HAYUTEILHO YBEIUUYUTH IE€HBI HA xunee. [lpu stom orens ¢ Oosmpmien
BEPOATHOCTEIO CMOMKET YBEIWMYWUTH CBOM OOmME TOXOABI M MOKA3ATENHW YUCTOM MPUOBLIH.
Cienyer OTMETUTE, 9YTO MOCIEIHUE NAAHHBIE MOKA3BIBAIOT, UTO JNOJIA NPUOBLIM, ITOJYYEHHAA OT

4
Hpﬂﬂﬂ}!ﬂgrﬁiﬁm&ﬁaﬁm 1 HAMUTKOB ABJIACTCA CYIIECTBEHHBIM HCTOYHHKOM I0XO0Ma I
Ceprud HOTTLIAIIOTEA  FOTEARH: /EATPENMICE K YBEINYECHUI0 NPUOBUIM, MHOTHE OTEILEPHl CIEOYIOIINE

SRR A FTEY P B A GRS Eh.
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[TepBeii1 - 510 ayrcocpunr. bnarogapsa ayrCOpCUHry, OTENb CIAET B APEHAY MMOMENIECHHUE
pecTopaHa yHOpaBIfIOMIEN KOMITAHWM, KOTOPBIM, B CBOIO OUE€penb, OOCIYyKHBAET HE TOJBKO
roCTel OTEIA, HO U MECTHBIX KuTeaed. KpynmHbeie KEUTEPUHTOBBIE KOMIIAHMUW WMEIOT
CHEIMATM3UPOBAHHEIE OTAEICHU, CIIEIHATM3UPYIONINECS HA AYTCOPCUHTE PECTOPAHOB.

Bropou BapwaHT A yIpaBiI€HWA OTEIEM - MOACPHH3AIUAA U HepeodopyroBaHue
pectopaH. ITO MOXKET OBITh JOPOTOCTOANIINM CHAYanad, HO MPEUMYHIECTBA MOTYT IIEPEBECUTE
«pPEHTY», ITONYYEHHYIO ITYTEM AayTCOpPCHHra mnpocrpancrsa. Hampumep, omHa W3 TUIABHBIX
npoOmeM, ¢ KOTOPOH CTOJKHYJIUCH OTENM, 3AKIIOYAETCA B TOM, UTO MX PECTOpPAHBI Oyayr
PACITOJIOKEHBI HA CPETHEM JTAMKE, U TOCTh HOJKEH OYIET MPOUTH 4E€PE3 CTOMKY PETUCTPALINN U
BOCHOJIBL30BATECA TU(PTOM, YTOOBI B KOHEYHOM UTOre€ HAUTU. MHOTrNE MOTEHIMANBHBIE KINEHTEI
Oyayr XOAWTE MHUMO TAaKUX OTEIEH M OAaXe€ HE MOAYMAIOT O IMOMNBITKE MOOBIBATE B TAKOM
pecropane. BEIXOOOM B TAKOW CUTYAIIUM CTAHOBUTCS MEPEHECTH PECTOPAH HA MEPBBIM HTAK C
OTAEIBHBEIM BXOJOM HA YJIWIE U CHENATh €r0 JOCTYIHBIM IJISI MECTHBIX JKATEJIEH OTIEIBHO OT
BXO0Oa IJIA TOCTEH OTEeNI.

Pemaroniee 3naueHne misd yCMENHOW KOHKYPEHIIMM ¢ TOPOACKUMH PECTOPAHAMH UMEIOT
0OHOBIEHHOE MEHIO, 4 TAKKE BEICOKOKBATM(PUIIMPOBAHHBIN 1 MOTUBUPOBAHHEIIN MEPCOHAT.

Ocobvennocmu ¢gunancoeoii oeamenvHocmu pecmopanog npu cocmunuyax. Cpengaue
pacxoaepl KJIMEHTOB B TOCTHHUIAX HA YCIYrM NHWTAHWA BBINIE, YEM HA MPENNPUATHAX
00OnIeCTBEHHOT0 NUTAHMA 3a NpeneaaMu oTert. M B OTHOmEHUN pecTOPaHoB BEICOKOTO KJIaccad B
OTENE, a TAKKE B MEHEE JOPOTUX TOPrOBEIX TOYKAX, TAKUX Kak Kae cpemHss MOKYIaTelIbCKasd
CHOCOOHOCTE TOCTUHMYHOTO KIWEHTA MOJKET CHOBA OKA3aThCsA BEINIE, YEM B COMOCTABHMBIX
yCJIyrax, HampuMep, Ha TJABHOM yiMIE roponaa. bomee BEICOKHME LEHBI, B3UMAEMBIE STUMHU
TAIIAMHU IPEANPUATHH 0OMECTBEHHOTO MUTAHWSA, IPUBOAAT K YBEIMYEHUIO IPOAAK HA OJHOTO
COTpYIHMKA U 0Onee BEICOKOM BEIPYYKE B €QWHUILY BpeMeHH. Ha mpemnpusaruax O®BICTPOTo
OUTAaHUA ¢ 0OJee HU3KOM CPEIHEN MOKYMATENbCKON CITOCOOHOCTRIO, HEOOX0IMMO YBEIMYNUBATE
Bpems pabOTBl mius TOro, 4dro0bl «moOuThCA Oonpmux 00BEMOB mnponmax». B oremax
HU3KOOIOIKETHBIE Ka(eTepun MOTYT OCTABATHCA OTKPBITBIMU MO OONMBIIEN YaCTH HECKOIBKO
JacoB B JIEHB, a 00JI€e JOPOTHE PECTOPAHBI MOTYT pabOTaTh TOJBKO HA 00€d M yKUH, PUMEPHO
3 gaca u 4-5 4acoB, COOTBETCTBEHHO. |aKkOM HOAXOX CHOCOOCTBYET  YBEIMYEHUIO TAKHX
MOKAa3aTenel Kak JOXOJ 3a yac pabodero BpEMEHHU, MPOJIaKi HA OJHOTO COTPYIHUKA B 4AC U T.
I.

Mapkemunzosana norumuxka omena B OTHOIIEHAN PECTOPAHHOM IEATEIBFHOCTH TOJIKHA
U3MEHATHCSA B 3aBUCHUMOCTH OT ce30Ha. Hampumep, otens Ha npuOpekHOM Kypopre MOMKET
00CIyXUBaTh B OCHOBHOM CEMBHU M TPYHITEI TYPUCTOB B JIETHUE MECAIILI, B TEUEHUE KOTOPEIX €T0
3aBeNECHUA OOMIECTBEHHOTO MUTAHWUA MOTYT OBITH MOJHOCTBIO 3arpyKeHbl. OOHAKO B 3MMHUE
MECSIBI 9TOT PBIHOK MOKET OBITH HENOCTYIEH, M IOSTOMY OTENh MOKET H3MEHUTH CBOIO
MApPKETUHTOBYIO ITOJMUTUKY M HOPOIBHUTaTh CBOM MPENNPHATHA OONIECTBEHHOTO ITUTAHUA B
paMKax MIPEAJIOKEHHS YCIYr II0 OopraHmsauum OaHkeTOB U KoH(pepeHmuu. laxkum o0pazom,
MPOU3BOJICTBEHHEIE MOIIHOCTH OTEIA MOTYT HMCHOIB30BATECS B TEUEHHE BCETO Troda
obecrieumBas MOCIENOBATENRHBIM OOXOA W MAKCUMAIBHOE MCIIOJIB30BAHHE OCHOBHOTO
000pynoOBaHUS.

KoHTpo/IbHBIE BONIPOCHI.

1. Ocobennoctu opraHm3anuy peECTOPAHHON OEATEIHFHOCTH B TOCTHHUYHOM OM3HECE.
2. Ocobennoctu (PUHAHCOBOM IEATENHLHOCTH PECTOPAHOB IMPU TOCTUHUIIAX.

3. MapkeTuHroBas NOJUTHKA YITPABIEHAA OTEIEM B OTHOMIEHHH PECTOPAHHOMN NEATEIbHOCTH.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWCHLIO

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E
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Tema: Buasl MeHI0

Heas padoTbl: popmuposarue npedcmaagieHus 0 MUNax U GUOAX MEHIO

OunenuBaemblie komnereHuun: I1K-1

Menio — 510 mepedeHp Omoa, KOTOPEIE Mpemaaraet pecropaH. OaHakO 3TUM POJsE MEHIO HE
OrpaHnuuBaeTcsa. Bo-mepBeIX, 5TO CBOCOOPA3HOE COMIAIICHHE C KIMEHTOM, MOATBEPKIAIOMIEE,
UTO 3aBEACHUE TOTOBO MPEAOCTABUTE €MY BCE TO, UTO 3HAUMUTCSA B MEHIO. B MEHIO Kak MUHUMyM
OODKHEL OBITH VYKA3aHBI HA3BAHMA BCEX OmMOa, OCHOBHBIE HX HWHIPEOUCHTHEI M CIOCO0
IPUTOTOBJICHUA. BO-BTOPBIX, MEHI0O HECET M CYIICCTBEHHYI0 MAPKETUHTOBYIO HArpy3Ky. B
KaueCTBE WHCTPYMEHTA MEPYAHAAN3MHTA MEHI0 MPU3BAHO PEMUTh pAa 3amad. ['pamoTHO
COCTABJICHHOE, XOpOom0 O(MOPMICHHOE MEHIO C Pa3yMHBIMH II€HAMHA COOCOOHO camMo Imo cede
VBEIMUUTE CPETHIO CYMMY U€Ka, CTUMYJIHPOBATH MPOJANKH PEKIaMUPYEMBIX Omond, a 3a0qHO
n00aBUTH OMATONPUATHBEIN IITPUX K 00mIeN aTrMocepe 3aBeneHus.

[Ipencranennsiiit NRA mpornos nva 2005 r. Beigemaer cnenyronme TpEeHIbl, BIMAIONIAE HA
COCTAB MEHIO 3aBemeHui oOmiecrsenHoro muranms'. [Torpeburemm Bce Gonmee BOCHPHUMUMBEL K
MIeanam 3J0pOBOT0 00paza KI3HA U COEPEIKEHNA 3I0POBES, ITOITOMY MHOTHE PECTOPAHBI BKITFOYAIOT
B MEHIO Omoma, COOTBETCTBYIONIME KOHIEMIIMAM OJUETHYECKOTO WM 3J0POBOTO  IMUTAHMS;
OMHOBPEMEHHO PECTOPAHBI KOPPEKTUPYIOT B CTOPOHY O3OOPOBICHUS U METOABI IMPUTOTOBJICHUS
TPAagUIIMOHHBIX OO,

B cocTaBe MEHIO peCTOPAHOB YBEIIMUNUBACTCS JOJII HU3KOYTICBOOHBIX OMo.

Muorue 3aBefeHus Ope;IararoT U TAaKO€ HOBIIECTBO, KAK CIEIUATEHOE MEHIO OJIA JETEH,
Ky/1a BKJIFOUEHKI MTOJIE3HEIE TS 30POBBS BUTAMUHHBIE OJTFO 1A

YcumBaercsas Crpoc Ha MPOAYKTEI OUTAHWA MECTHOTO HPOWU3BOACTBA M SKOJIOTUUECKHU
Oe3omacHeie MPOAYKTHL. [Ipomomkaercs pocT mOmMy/IAPHOCTA TAKMX HAMWTKOB, KAK BUHO, KO(E Mo
CHEUAIEHON PELENTYPE, Jal CO JIbI0M, OYTHIIMPOBAHHAA MUTHEBAA BOAA. PecropanHeie oneparopel
MOJTHOTO TIMKJIa OOCTYKUBAHUSA OTMEUAIOT, YTO BO3PACTAET YHCIIO 3aKYCOK, BETETAPHAHCKUX CATTATOB,
MOPHMOHHBIX CAJIATOB, MOPLIMOHHBIX OBOMIEH U (PPYKTOB.

[Torpeburenem Bce OosbmIE  OBIAAEBAET KYIMHAPHOE MHOOOIBITCTBO, TOTOBHOCTH
SKCIIEPUMEHTHPOBATh W OTKPBIBATH Ui Ce€0sA HOBBIE KYIMHAPHBIE TOPU3OHTEL. B  Kkaudectse
MOATBEPKACHUSA MMPUBOIATCA NAHHEIE, COITIACHO KOTOPBIM ITOTPEOWTENH, KOTOPEIM HE TOBOAWIOCH
OTOPOOOBATE HEKOTOPBIX SK30TMUECKMX KYIIAHWM, yKa3ami, 9T0 ObLM OBl pamel BOCHOIHUTE STOT
npoOen. Bor pedTuHr Omof, BEI3BIBAIONINX Y AMEPHKAHIIEB HAMOOIBIINN UHTEPEC (B MPOLIEHTAX —
IO PECMIOHAEHTOB, KEMAIONINX MOTTPO00BATH JAHHOE OO0 ):

KoHTpOIEHEIE BOIPOCHI:

Hasznauenue meHro.

Tuner mento.

XapakTeprucTuka MEHIO Ta0Ib10T, OCHOBHEIE XAPAKTEPUCTUKH, PA3HOBUIHO CTH.
XapakTeprucTuKa MEHIO a JIT KapT.

B =

INPAKTUYECKAS PABOTA Ne 4

Tema: MeHI0O HATUTKOB
Leas pabdoTel: popmuposarue npeocmagieHus 0 Munax u UOAx MEeHIO HaNUMKoOG
OunenuBaeMblie koMereHuuu: [1K-1

CymIeCTBYET MHOJKECTBO PA3MMYHBIX THIIOB MEHIO HAMUTKOB. J[JI MPOCTOTBI OHM MOTYT
OBITH CTPYIITMPOBAHEI KAK IIECTh BUAOB: BUHHAS KapTa, TPATAIMOHHOE MEHIO HAITUTKOB, OAHKETHOE
HT,
MEHIO HAHEROR UMTHABCMSHIO, MEHIO HATMTKOB U1 OOCTY/KHBAHWA B HOMEPAX TOCTHHHIAX H
Ceprvd GHET [HATEHETE BEEABIZMOHTOAAHITIOBE
snanened: WeORITHLIAR RAPMEE SRS Sierro rcmop3yercsa B OTEIAX WM PecTOpaHax, T CPeIHHI 4eK rocTs

OOBIYHO BBICOKHI, a4 BpEMS, HEOOXOIUMOE I YITOTPEOIEHUA MUIIM ITPEBBIILIAET morropa yaca. Kak
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1 BCE BUBI MEHIO, BHHHYIO KapTy COCTABUTE JOCTATOYHO CI0KHO. HEKOTOPEIE BUHA TOJIKHEI OBITE B
MEHIO 003aTeNbHO, €CJIM PECTOPAH IPETEHAYET HA BBICOKMM craryc. Beibop BUH mma pecropaHa
OCHOBBIBAETCA HA OMBITE MEHEIKEPA, 4 TAKKE AHAIM3E MPOAAXK W MPEANOYTEHUN NOTpeOuTenen,
JacTO MEHAETCA ,9TO 3aTPYAHAET MONNEPKAHUE TTOCTOSHHOTO HEOOX0AMMOTO 3araca . Bunnas kapra
MOKET HAIIOMUHATE HEOOIBNIIYIO KHUTY, 9acTO cocraBiumonlyro 15-40 crpanumn B oOveme. H3-3a
BBICOKOM CTOMMOCTH TE€Y4aTH W OOJBIIOTO MEHI0 O(POPMIIIOT B KAYECTBEHHYIO OOJIOKKY, a
BHYTPEHHEE CONEPKAHME KOMIIOHYIOT TAKMM 00pa3zoM, 4TOOBI OTAEIBHBIE CTPAHMIIBI MOTJIA OBITH
OOHOBJIEHBI MO MEPE HEOOXOAUMOCTH M 3aMEHEHBI. B MPakTMKy MHOTO PECTOPAHOB BXOIWT OATh
KparkO€ OIMMCAHWE OCHOBHBIX BUIOB BHHA U €r0 MPOHUCXO0KACHWE. JlMama3oH 1eH Wi 5TOro THIIA
MEHIO BBICOK M3-3d KAUECTBA NPOAYKIMHM. B mrar Takux pecropaHoB OOBIYHO BXOOMT
BBICOKOKBATM(PUITMTPOBAHHEIN COMEIBE [22].

CripTHEIE HAUTKY JOJGKHBL OBITE ITPEICTABIEHBI B MEHIO B CIIEYIOMIEM ITOPIKE:
MecTtHeie BUHA
[ITammanckoe u Ipyrue Urpyucreie BUHA
Kpachsie BiuHa
bernsie BuHA
[ToprBelHEL, XEPECHL, TUKEPEI
bpenou, mxuH, BOIKa, BEPMYT, BUCKH
[Tuso
MuneparsHEIE BOOEL, (PPYKTOBBIE COKH

AN N N N

Ipaduyuonnoe MmewHro: STOT THUII MEHIO CBOIMTCSA K IIEPEYHIO AIKOTONBHBIX HAIUTKOB,
KOTOPBIM PAa3MEMIAETCA B KOHIIE OCHOBHOTO MEHIO. JTOT CHOCOO MCHONB3YETCA B PECTOpAHAX
CPENHErO Kiacca, I CIpOoC Ha ITOJTHOE MEHIO HAIWTKOB HEBBICOKWUH, COMENBE B IITATE PECTOPAHA
OTCYTCTBYET, OOCIIy’KMBAHME HAMWTKAMHM NPOU3BOAUTCA OOBIUHBIMM O(unmaHTamMu. Pemenus o
3AKYIKE TEX WIM UHBIX BUJIOB CIIMPTHBIX HAIMMTKOB MPUHUMAIOTCS HA OCHOBE AHAIM3A MPEIBIIYILMX
nponaxk. Kak mpaBumo, B 5TOM TUIE MEHIO OyAyT OPENCTABIEHBI HECKOJIBKO W3BECTHBIX (PUPMEHHBIX
BUH, C KOTOPBIE MTOMYJIAPHEI y OONMBITMHCTBA KTMEHTOB. /[Manma3zoH 1IEH 1 STOT0 TUIA MEHI0 Oyner
HW/KE, YEM Y BUHHOM KApTBL, U EMY HYKHO OYIET HECTH KAKOE-TO OTHOLICHME K II€HAM MEHIO €IBL.
Enie omHa 0c00EHHOCTE TAKOTO MEHIO - 3TO MPAKTHUKA MTPOAAKN CIIAPTHRIX HATUTKOB M3 TPA(UHOB.

bankemHnoe meH0 HANUMKOG: 3TOT THUI MEHI0 MMEET OTPAHMYEHHBIA THII, ITOCKOJBKY OH
MPEAIAraeT MEHbIIE BUH, Y€M ITOJIHOE MeH0. ConepKkumMoe MeHI0 OyneT 3aBUCETh OT THITa OaHKETa
HO OOBIYHO MpemIaraeTcsi BBIOOP BHUH C Pa3IMUYHBIM IIEHOBBIM [IHAINA30HOM, 4YTOOBI OH
COOTBETCTBOBAJ IIMPOKOMY KPYIy KIMEHTOB M MX BKycaM. OmATe k€, B OAHKETHBIX MEHIO BHHA
OOBIYHO MCIOTB3YIOTCA W3BECTHEIE (pripMenHsle BuHA. [Ipn 5TOM HEms3s 3a0bBaTh, UTO TOCTH YACTO
MOTYT 3H4Th CTOMMOCTB, IT0 KOTOPOW 3TO BHHO MPOJAETCA B MECTHOM CYNEPMAPKETE, U IMOITOMY
MEHEKEPBl TOJKEH OBITh 0YEHb BHUMATEIBHBEIMA B OTHOLIEHWW YCTAHOBJIECHUA I1€H, 4TOOBI HE
CO31aBaTh Y KIIMEHTOB Pa3IpaKEHNUE.

baproe meHro: 3TO MEHIO B OCHOBHOM [JBYX THIIOB: OOJIEIION 3KpaH € MEPEUHUCIEHHEM
HAIMMTKOB U MX II€HBI, KOTOPBIE JACTO PACHOJIONKEHBI C3aaM WM COOKY OT 0apa M 4acTo ABJIAIOTCA
3aKOHOJATENBHEIM TPEODOBAHMEM BO MHOTHX CTpPaHax, WIA HEOOJBIIME IIEYATHBIE CIUCKU-
MPECKYPAHTHI, KOTOPBIE JOCTYITHBI HA OAPHEBIX CTOMKAX WM CTOMMKAX. B MEHI0 KOKTENIBHEIX OapoB
0apoB 0OBIYHO BXOIAT KOKTEWIM, CMEIIAHHBIE HAMUTKY, BWUHO IO Ookanam u T.a1. Copepxanue u
(popma TAKOr0 MEHIO HE JOIKHBI CJIETOBATE HU OJJHOMY YCTAHOBJIEHHOMY MOPAIKY, & & BEIOMPAIOTCA
113 COOOpAKEHUI MEPUAHTAIN3VHTA.

Menio nanumxkog ona obcnyocuanUA 6 Homepax: pasMepP U THI MEHIO 111 00CITyKUBAaHUA B
HOMEpax OyayT 3aBHUCETh OT Kiacca mpemmaraemMoro Homepa. Jlns kmacca mokc meHro Oyzaer
OOBOJBHO OOMIMPHEIM, HPEACTABIAA COOOM COUETAHME HANMWTKOB M3 ITOJTHOM BUHHOM KAPTHI U U3

W
OapHoro M%E@ﬂ%ﬁ%@x KJTacCa HUKE MEHIO OyZeT MeHee OOMMPHEIM, TIIaBHEIM 00pa3zoM u3
CeprudMEHIRCOPAPORIAEEEP320s BRCORMXOBATPAT HA padOuyr0 CHIy, BO MHOTMX OTEJIX HPAKTHKYETCA

SRR ine nOCT AR et e MiHITEOAPE - HeGompmoro XOMomMIBHIKA B KAATOM HOMEPE C OTPAHMYEHHBIM

KOMTHMYCCTBOM OCHOBHEIX HAITUTKOB. C}’]]J,ECTB}’ET MHOKCCTBO BHIOB Dﬁﬂp}’ﬂﬂﬂﬂ]—ﬂiﬂ, CIICTIHAJIEHO
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MPeIHA3HAUCHHBIX IS MCIIOIB30BAHUA B HOMEPAX, HEKOTOPEIE U3 KOTOPEIX UMEIOT KOMITEIOTEPHYIO
CUCTEMY VIIPABJICHUS, KOTOpAas aBTOMATHMYECKH 3aMMCHIBACT M3BJI€YEHHUE MO00T0 mpeaMera us3
YCTPONCTBA U 3aIUCHIBAET €0 IS OIUIATHI KIIMEHTY.

CneyuaibHble MEHIO HANUMKOG: 5TO MEHIO MOKET UMETh Pa3IM4IHBIE (POPMEI 0T OECIUIATHON
OETYCTAUNH UL TPOABHKEHUSA OIPENEICHHBIX HAITMTKOB JO BCEBO3MOKHBIX AKIIUH, KOTOPBIE MOTYT
OpraHM30BEIBATE MOCTABIIMKM AJKOTOJBHOM MNPOAYKIMW. B 3ToM ciywae, mpenocTaBIoOTCA
OecrmarHeIe PEKJIAMHBIE MATEPUATLI U MPEUIAraloTCA HAMWTKU OECIUTATHO WM MO CIENUATbHOMN
LIEHE.

O01He mpaBu/Ia MOJa4 1 BHH.

[Tpaktnka mnomaun OmoOa C ONPEAENEHHBIM BUIOM BHHA ceromHda HAOIIOmaAeTCa
HEIOCTATOUHO YAaCTO, KpPOME CaMBIX O(PMIMATBHBIX CIy4aB WIM [O0d  CHEHATIBLHOTO
raCTPOHOMHYECKOTO MEPOTIPHATHSL.

Bei0Op BUHA KIMEHTOM OYE€HH WHIMBUAYATIEH, U HEKOTJA TPAIUIMOHHBIE MPABUIA TOTO,
KAK1E€ BUHA CIIEAYET NOAABATE TOJMBKO C OIPEAEICHHOM MUIIEN, HE BCETA COOIFONAI0TCA CErOIHS.

Hioke nmepedncnensl HEKOTOPBIE MPUHATHEIE ACHEKTH STOMH HNPAKTHKHM, KOTOPEIE BBLAECPKAIN
VCTIBITAHUE BPEMEHEM M IIMPOKO MPAKTHKYIOTCA CETOTHS:

1. Jlerkue u nemkaTHBIE BUH YIOTPEOISMIOTCA mepen 00JIee MOTHBIMU BUHAMM, 00JIEEe MPOCTHIE BUHA
MOJAFOTCA ITEPE BUHA BBICIIETO KAYECTBA U MOJIOIBIE BUHA ITONAIOTCS MEPE CTAPBIMA BHHAMH.

2. Ecmm B MEHIO MOJAETCS HECKOJBEKO BUH, TO OOCIYKUBAHWUE MPOW3BOIAT B CICAYIOIIEM IOPIOKE:
CHauaya cyxoe 0en0e BUHO, 34 KOTOPEIM CIEAYET KPACHOE BUHO, U B 3aKIIOUEHUN MTOJACTCS CIIAKOE
Oenoe BUHO.

3. BwuHa u3 HECKONMBKUX CTPaH MOTYT ITOIABATECA C €10, ITPH YCIOBUM, YTO Y HUX €CTh CXOACTBO M OHU
XOPOIIO COUETAOTCA C Omro1amm.

4. Cyx0€ ImAaMIIaHCKOE€ MOJAeTCs €O BCeMM OmoamMu, KpOME ClIagkuX, KOraa MOJIyCIaaKoe
IAMITAHCKOE OBLII0 OBI MPEIMOUYTUTEIBHEE.

5. Po30BO€ BUHO MOKHO TaKke IMONABATH [0 BCEMY MEHIO, HO 3TO HEMPHUEMIEMO I (POPMAITBEHOTO
CJTyJast.

6. Cyxume Oenpie BMHA OOBIYHO MOJAOTCA C PBEIOOM, PAKOOOpPA3HBIMM M TAKAM MIACOM, KaK ITTHIIA,
CBUHWHA U TEJLITUHY.

7. Kpachsie BUHa OOBIYHO MOJAIOTCA C KPACHBIM MICOM, HAOPHUMEDP TOBSOUHON M OUYBLIO, HAIPUMED,
OJIEHWHBI, 3aiYaTHHA U BCE BUBI TUKUX ITTHII.

8. Cnankue Oespie BUHA 00BIYHO MOJAIOTCA CO CIIAIKHM OJTFOTOM.

9. IloprBeNHBI CUMTAETCA UICATBHBIM 111 COUETAHUA C CBIPAMU U IECEPTOM.

KoHTpo/IbHbIE BONPOCHI.
1. Kakme TeHmeHIuM CymieCTBYIOT B HACTOSAMIEE BPEMA B pa3zpabOTKe MEHIO B OOMIECTBEHHOM
TATAHUM
Kakmie BUOsl MEHIO HAITUTKOB BEI 3Haere?
HazoBure mopsAn0K nepedrciaeHus CMUPTHEIX HATMTKOB MEHIO.
[Tepeuncimre 00nme npaBuia moIa4y BUH.
TpagunonHoe MEHIO HATTMTKOB
bankeTHOE€ MEHIO HAITUTKOB
Mento HAamMITKOB A7 0OCIYKHUBAHUA B HOMEPAX
bapnuoe meHnto
CrnenunaJbHbIE MEHIO HAITUTKOB

WX NN WD

srerrroron noamesio  TPAKTHYECKASTI PABOTA Ne 5
CepuchikeMACOHNIAAMPORA HEE MEHKY000043E
“neae ] enb PAGOTEIPOPATHPBE R e npeocmaenenus o nranuposanuu menio

OunenuBaemble koMmnmereHmun: [1K-1
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Ha conepikanue meHro 001 1 HAMMMTKOB BIIMSIOT CAENYIOMIME (PAKTOPHI:

THI MEHIO,

CErMEHTA PhIHKA, HA KOTOPBIA OHO HAIENIEHO,
CTOUMOCTE CBIPBA,

CTpaHBI WJIM PETUOHA U T. 1.

Menro Tabnpa0T 9aCT0 COCTOUT M3 TPEX-UETHIPEX OIF0I, MEHIO 3aBTpaKa C OOCITYKUBAHUEM B
TOCTUHMYHOM HOMEPE MOKET MpenIaraTb TP WM 4YEThIpe Omoaa Kak TPagulOHHOTO, TAK M
KOHTMHEHTATLHOTO 3aBTPAKA, 4 TAKIKE IOMOJHUTEILHBIE TOBAPBL, TAKHE KAK TA3€Thl WIA KYPHAIIEI.
Menro a 1 KapT 9acTo pazaMyacTcs B 3aBUCMMOCTH OT BPEMEHHM JIHA — JHEBHOE WM BedepHee. B
MEHIO 00€ema TpamuIMOHHO NPEIIAraroTCs NepBele Omona B IMMPOKOM accoprumente. s
TPAOUIIMOHHOTO MOJHOTO a I KapT pasaensl MeHo pasfenensl Ha 10 rpymm. CymiectByer
YCTAHOBJIEHHBIA TMOPAOOK MOCIEAOBATENBRHOCTH PACIOIOKEHAA MEHI0O W Omoa, KOTOPBIM IO
TpaguIAl COOII0 1AETCHL.

AN NN

[locnedosamenvHocmb pacnoioxceHus 3aKycok, 0100 U HanUMKOG 8 MEHIO
[. dupmennsie 3akycku, Omroaa
1 HAIMUTKA

[1. Xonogusie Omona u 3akycku  Mkpa 3epHuCTas JI0COCEBBIX M OCETPOBEIX PEIO
Pr10a manoconsHas (cemra, 10COCHHA ¢ TMMOHOM)
Pr10a conenas (komueHas)

Pr10a oTBapHas

Pr10a 3anuBHan

Pr10a moxg mapuHagom

Pe10a mo o maitoHesom

Pr1OHas racTpoHOMUS U 3aKYCOYHBIE KOHCEPBEI
Cenpap HATYpaIbHASA, C TAPHUPOM, pyOIeHas
HepriOnbere npoaykTel MOPS

CBexue OBOIIM HATYPAIBHEIE

CanaTel 1 BUHETPETHI

MscnHas racTpoHOMUA

Msico oTBapHoO€, 3aIMBHOE

Msico xkapenoe

[ITunia 1 TUYE XOJI0 THEIE

3aKyCKHM U3 OBOIIEH U TPUOOB
KucnomMomouHeIe MPOIYKTEI

[1I. I'opsune 3akycku Pr10HEIE 1 13 HEPBIOHEBIX NPOAYKTOB MOPS
Mscueie
13 cyOnoponykToB
M3 orHier 1 quum
OBONIHBIE U TPUOHBIE
SluunEle ¥ My4YHEIE

IV. Cynsr [Tpozpaunsre
3anmpaBOYHEIE
[Tropeobpazneie
Momounere
XOJIOTHEBIE
NOKYMEHT NOANWUCAH
SMEKTPOHHOWM MOAMNUCHIO Cnankue
CepruchWar BToprIe Bsregeas2205£78A50006000004 5104 OTBApHASL U IPUITYILIEHHAA
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Pr10a xapenas

Pr10a Tymenas v 3aneuennas
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bmronga 3 KOTAETHOM (13 PBIOBI) MACCEI

Msico oTBapHOE M NPUITYIIIEHHOE

Msco xapenoe

Msico B coyce

Msico Tymenoe u 3aneueHHoe

CyOnpoayKTHI KapeHsie

bmona w3 pyOdneHoro msaca u KOTJIETHOM MAaCCHI

[ITuna orBapuas, npumynieHHas

[Ttuna papmupoBannas

[Ituna u puae KapeHsie

bmona 13 TymeHou NTUisl

bmona u3 pyOIeHON NTHUIEI

bmona w3 oBomien (OTBAPHEBIX, IPUIYIIEHHBIX, }KAPEHBIX,
TYLIECHBIX )

bmrona 3 kpyn, 0000BEIX, MAKAPOHHBIX M3EIINI, MyUHEIE
bmonma w3 st u TBOpOTA

V1. Cnankue Omona ["opsaume (cydune, myauHru u ap.)
XO0NI0OHEIE (KOMITOTEI, KUCEIH, KEJIE U Ap.)
VII. I'opsune nanurku (uait, koe, KaKao, MOKOoJIAn U ap.)
VIII. XonogHeie HAMUTKY U (113 (PPYKTOB U ATOH, KOKTEIIN 0€3aTKOTONLHEIE)
COKH
[X. My4HBIE 1 KOHTUTEPCKUE (IMMIPOKHBIE, TOPTHI, KEKCHI)
W31
X. Xeb (IMLIEHUYHEBIN, PKAHOU)

Menio sABIAETCA KIIOYEBBIM HWHCTPYMEHTOM MAPKETHMHTA M MOPOAAkU, AOCTYHMHBEIM
pecToparopy, U mOATOMY THIATEIRHOE BHUMAHHUE K JETANAM SBISETCA KIHYOM K yCHEHIHOMY
Ou3zHecy W ABIAETCA HEOOXOOMMBIM i OPraHu3alud W OPUOBUIBHOTO MPOW3BOJCTBA
OPOAYKTOB IUTAHWUSA M HAIMUTKOB. MeHo monocur no morpedurens OOIbIIOe KOITHYECTBO
MH(OPMALIMN KAK YEPE3 CIOBECHBIE OMPEIENICHU, UCIIONB3YEMBIE I OMMCAHUA OIfond, TaK U
gyepe3 1BETY, MAKET, CTWIb KA4ECTBO MCHOIB3YyEeMOT0 MaTepuana. MeHro oTpaxaer KOHIEHI[UIO
pecTopana U ABJIAETCS €r0 BU3UTHOU KaAPTOYKOM.

Menro cmocoOCTBYET CO3MaHUI0 YPOBHA OKUIOAHUA OT KIMeHTA. [JoOUTHECA MPEBRIIIEHU
3TOTO OKWUAAHUS JOJDKHO CTATh OCHOBHOM 3aJadeil pecTopaTropa B OPraHU3aiiu yCIENTHOTO U
npuOsLTEHOTO Om3Heca. CTpykTypa 1eHoo0pa3zoBaHusa M OONMIT IM3aliH KOHIEMINKA HA HTamne
MIAHUPOBAHUSA UPE3BBIYAHHO BAXKHBL, M NPH ATOM HEOOXOOMMO YUWUTHIBATH MECTOMOIOKEHHE
pecropana.

JluzaitH MEHI0 OTHOCHTCA HE TOJIEKO K KauecTBy monurpadum, usery, rpadguxe, gpopme
WJIA MaTepuany, uro TOXE OUeHb BaxKHO. CeromHAnIHNe MOTPEOUTENN XOPOIIO OCBEIOMIEHE O
CIIOCOOHOCTH COBPEMEHHOTO KOMITHIOTEPHOTO obecreueHUs MPON3BOIUTH
BBICOKOKAYECTBEHHYIO IT€UATh U rpapuKy.

Menw nomKHBI OBITH JIETKO YMTAEMBIMH, YETKUMH M TOYHBIMU M IO3BOJIATH KIIUEHTY
paccuuTars MPUMEPHO, CKOJIBKO OHM MOTYT IOTPaTUTh, U YETKO MOKA3aTh, NOJDKHEI U OBITEH
CoenaHel Kakue-mu0d0 MOMOJHUTENBHBIE ILIATEKU, HANPUMEp, I1ara 3a OOCIyXHUBaHME WU
MY3BIKATEHOE COMPOBOKIACHUE. DIEMEHTH MEHIO JOJIKHBI COAEPIKATH TOUHBIE OMUCAHUA, TAE
5TO HEOOXOOUMO, OTPAKAIT ONKHMIAHWA KIUEHTOB C TOYKM 3pPEHUA CTWIA pPECTOpaHa M
00CIyKUBAHUA, KOTOPBIM OHHU JOJKHBI 0KUIATh.

Ko pogieHkoRflabiricy o

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E
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2. JluzaitH pecTOpaHHOrO MEHIO.
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3. PasmenieHue HaMMEHOBAHUU OO B KAPTE MEHIO.
4. CnosecHOE OMMCaHUE.

5. MeHro ¥ 11eHBbI.

INPAKTHUYECKAS PABOTA Ne 6

Tema: MepueHIaH3HHT MEHIO
Heas padoTsl: popmuposarue npedcmagieHuss 0 MepueHOau3uHee MeHI0
OnenuBaemble koMnerenuun: [1K-1

Menro pecropana, TaKKE Kak U €10 BUHHAA KapTa, OKA3bIBAIOT 3HAUWTEIILHOE BIIMAHHUE HA
npuBiIedeHE rocreu. llBer, mu3aitH, comepxaHue W omMcaHusd Omoa WrparoT CBOKO pOIL B
yOEKIECHNN TOCETUTENIEH, YTOORI BOUTH B MOMEIICHUE.

Mento ABAAETCA KIFOUEBBIM MHCTPYMEHTOM MPOOAK BMECTE C  OOCTYKHBAMOIIAM
MEPCOHATOM, KOTOPEIN TPOABUTAET MPUOBLIEHEIE Omoaa 1 HAmITK. OHO MOMOTAET CO3JAaHII0 TEMEI
WM CTWIA, CIOCOOCTBYET TBOPUECTBY M BBIPAKEHHUIO KAK IS PAOOTHMKOB KyXHW, TAK W IS
oOcmyxuBaroniero nepcoHana. [IpaBuneHoe MeH0 00ECHEUMBAET OOXOI PECTOPAHA U MOBBILLIAET
MPUOBIIE TPU TPAMOTHOM YITPABJIEHHH.

Kpaitne BaxHO, 9TOOBI MEHIO TOYHO U YECTHO OTPAKAIO MPOJABAEMBIN MPOAYKT MUTAHUA U
HAMUTOK, 9TOOBI MAKCUMATBHO COOTBETCTBOBATH OKUOAHUAM KIIMEHTOB.

I(P(PEeKTUBHOCTE, ¢ MOMOMIBI0 KOTOPOW MEHIO IPOJAETCSA KIMEHTAM, MOKET IMOBJIMATH HA
COPOC HA UCHOJIL30BAHUE MPOAYKTOB IMMUTAHUSA U HAITUTKOB, 4 TAKKE MOBIMATE HA BEIOOP MPEIMETOB
1, TEM CaMmeIM, CObIT mpoxykumu. Mento, 0€3 COMHEHMA, ABIAETCA OOHUM M3 HAMOOJIEE BAXKHEIX
WHCTPYMEHTOB MPOAAK, KOTOPEIE €CTh B c(epe OOMIECTBEHHOrO MUTAHMWA, HO, K COKAICHUIO,
pECTOpATOPEI 4aCTO HE MOTYT MCMOIL30BAThL 9TO B MOIHOM Mepe. Kak yxe ymoMmHanoce panee, Bce
BUIBl MEHIO JTOJLKHBI COOTBETCTBOBATH OCHOBHEIM TpEOOBAHMAM: OO0mMIas MpE3EHTAlWs, YUCTOTA,
pa30opunBOCTE, pasmMep W coaepxanue. B MepuanmaisuHre omnepanydii ¢ MPOAYKIHEH
MOJPAa3yMEBACTCA  HPOIABMKEHUE MPONAXK IPOW3BENECHHBIX M3AEIMU € HUCIIOJIB30BAHHEM
MHCTPYMEHTOB, HE SBIAIONIMXCS CPENCTBAMHA MACCOBOM mH(popmatmu. [Tpoasuikenne ¢ moMonisio
PEKIIAMEL B CPEICTBAX MACCOBOM MH(OpPMAIIMN OOIBIIE CBA3AHO C BIMAHUEM HA MOBEICHHUE KIIMEHTOB
B KPATKOCPOUYHOH MEPCIIEKTHUBE.

Korpa KiImMeHTsl HaxOOATCa B PECTOPAHE, OHHM YK€ IMPUHAIM PEIIEHUE O TUIE 3aBEACHUSA, B
KOTOPOM OHH XOTAT MHOECTh; MX IOCHEAYIONIME PEHICHUA KACAIOTCA TOTO, KAKHE KOHKPETHBIE
ACHEKTHI MPOIYKTAa OHU BEIOEPYT ceitgac. KIMMEeHTs MOTYT OPUHATE PENIEHUE O TOM, YTOOBI MMOECTH B
pecropaHe, moTOMY 4TO OHH BHAEIH PEKIAMY U MOSTOMY IPUBENYT B PECTOPAH 3apaHEE 38 TYMAHHEIE
WIIEN OTHOCUTEIBHO IMUTAHMSA, YPOBHA 0OCTYKUBAHUA U T. 1., KOTOPBIE OHM moJrydar. Ha stom srame
BAKHO, 4TOOBI TOProBasg MapKa TOPrOBOrO IPEACTABUTEN NOLNCPKUBATA CBOK PEKIAMHYIO
KaMIIaH1Io, YTOORI TOCTUYEL UyBCTBA MOC/IEA0BATENLHOCTH. Hanpumep, ecim pectopan pexkiaMupyer
CHeraabHele Omo1a HA ONPENENECHHYI0 HEPHOI BPEMEHH, OHU TOJKHBEI OBITh JOCTYITHBI, KOTAA
KITMEHT OPUE3IKAET B PECTOPAH.

OCHOBHBIE BUIIBI MEPYAHAAWU3WHTA, KOTOPEIE MOTYT OBITH MCHOJIB30BAHBI OPH OPraHM3allAH
MTUTAHUA:

HAITOJILHBIE CTOMKH,

TUTAKATHI;

HACTEHHBIE THCILIEH,

[UTAHIIET- MTATATKH;

BKJIAIBILITH.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

f:epmqﬂ{qurwwmmmwmwmﬁmmmaE
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2. Hacrennsie mucriien

Nencteutened: ¢ 19.08.2022 no 19.08.2023
18



3. Ilmakarter.

4. HamonwpHBIE CTEHIHI.
5. Brxmageimm.

6. I[lmanpmer-mamarku.

INPAKTUYECKAS PABOTA Ne 7
Tema: ®unocopus 1 MeToAbI HEHO0OPA30BAHHUSA B MEHIO
e padoTbl: ConmocTaBUTH U BEIABATE 0COOEHHOCTH Pa3HBIX METOIOB [IEHOO0PAa30BaHUA
OnenuBaemble koMnerenuun: [1K-1

[IpakTrueckoe 3amanue:
1  Onpenenurs, KAKUE (PYHKIIMH BBIMOIHACT MEHIO
BEISIBUTE COBPEMEHHBIE TEHACHIMU B COCTABE U COACPKAHNN MEHIO
ComoCTaBuTh TPH PA3HEBIX MOAX0A K YCTAHOBICHHUIO IIEH B MEHIO
ConoCTaBUTE M BEIABUTE OCOOEHHOCTH PA3HBIX METOIOB IIEHO00PA30BAHNA
OmucaTs pa3HeIe METOOEI YKA3aHUSA 1I€H B MEHIO
ComoCTaBUTh CYIIECTBYIOMIME METOABI OLIEHKH 3(D(PEKTHBHOCTH MEHIO U BEISBUTH MX PA3TMUMA
JlaTh KOHKPETHBIE PEKOMEHAAIIMM IO COCTABICHMIO ACCOPTUMEHTA, O(POPMICHHUI0O MEHIO U
1IEHO00pAa30BaHNI0, KOTOPBEIE OyAyT CHOCOOCTBOBATE MOBBIMIEHUIO CPEOHEH CYMMBI U€Ka U
O THOBPEMEHHO CTUMYIMPOBATE MTPOIAKU

b3

=] O n s Ld

Menio — 310 nepeueHs Omroa, KOTOpEIE mpemaaraer pecropad. OgHAKO YTHM POJIb MEHIO
HE OrPaHUYUBAETCA. BO-TIEPBEIX, 3TO CBOCOOPA3HOE COTAIEHHUE C KIIMEHTOM, ITOATBEPAKIAIOIIEE,
qTO 3aBCOCHHUC TOTOBO MPCOOCTABHUTE €MY BCC TO, UTO 3HAYHUTCA B MCHIO. B menmo kak MIHHMYM
OODKHEL OBITH YKA3aHBI HA3BAHMA BCEX OMOA, OCHOBHBIE HX HWHICPEAUEHTHEI M CIOCO0
MPUTOTOBIEHUA. BO-BTOPBIX, MEHI0O HECET M CYNIECTBEHHYK MAPKETHHIOBYIO HArpysky. B
KaueCTBE WHCTPYMEHTA MEPUAHAAN3UHIA MEHIO MPU3BAHO PEMMTh pAa 3amad. ['pamoTHO
COCTABJICHHOE, XOpOomo O(OPMICHHOE MEHIO C Pa3yMHBIMH II€HAMHA CHOOCOOHO camMo 1o cede
YBEJIMUUTE CPETHIOI CYMMY HY€Kd, CTUMYJIUPOBATE MPOJAKHU PEKIAMHPYEMBIX OmMrom, a 3a0IHO
n00aBUTH OMArONPUATHRIM IITPUX K 00mIeH aTMoc(epe 3aBeneHus.

[Tpencranenneni NRA mpornos na 2005 r. Beigenser cnemyroniye TpeHOEl, BIUAIONIAE HA
COCTAB MEHIO 3aBEIEHHI 0OMIECTBEHHOTO MUTAHMS .

« [Ilorpeburemn Bce Oonee BOCHPHMMMYMBEL K HACATIaM 3J0POBOTO O0paza KWU3HU H
cOepexkeHrs 300pOBhS, TOATOMY MHOTHE PECTOPAHBI BKIFOYAIOT B MEHIO O/TFOAa, COOTBETCTBYIOMINE
KOHIIETIIMUAM IUETHYECKOTO WM 3J0POBOTO MATAHMS; OJTHOBPEMEHHO PECTOPAHBI KOPPEKTUPYIOT B
CTOPOHY 03IOPOBJIEHUS U METOIBI TPUTOTOBIEHUSA TPAIUITMOHHBIX OO .

+ B cocraBse MeHIO peCTOPAHOB YBEMMUMBAETCS OIS HU3KOYIJIEBOIHEIX OO,

« Mmorue 3aBeneHns NPEaIAraloT U TAKOE HOBIIECTBO, KAK CIIEIMATIEHOE MEHIO JJIA OETEH,
Ky/1a BKJTFO YEHEI MTOJIE3HEIE TS 3JOPOBBS BUTAMIHHBIE OJTrO1A.

+  YCWmBaerca copoc Ha MPOMYKTHEl MUTAHWS MECTHOIO IMPOW3BOACTBA M SKOJIOTHMYECKU
O€30MACHBIE TPOAYKTHI.

 Ilpomomxaercsa pocT MOMYJLIPHOCTH TAKMX HANMWUTKOB, KAK BHHO, KO(pe MO CrienuansHOU
penenrtype, 4ai €o JbI0M, OYyTIJIMPOBAHHAA MATEEBAA BOIA.

« Pecropannsie omeparopel MOMHOTO HMKJIA OOCTYKHMBAHWA OTMEYAIOT, YTO BO3PACTAET
JHCIIO 3aKYCOK, BETETAPHAHCKUX CAIATOB, MOPLHUOHHBIX CATATOB, MOPLIMOHHEIX OBOMIEH U (PPYKTOB.

[Torpeburenem Bce OosbmIE OBIAAEBAET KYIMHAPHOE MHOOOIBITCTBO, TOTOBHOCTH
SKCIIEPUMEHTUPOBATE W OTKPBIBATH A Ce€0sA HOBBIE KYJIWHAPHBIE TOPWU3OHTEL. B Kauecrse
IO ITBEP A ECHEH I ROANG S JTAHHEIE, COTVIACHO KOTOPEIM TTOTPEOHTENTH, KOTOPEIM HE JOBOIHIOCH

Ceprud QFTIPODOBATE WEKOTUPHIRE SRGIIMECK X KYIIAHWHN, YKa3aIM, 9T0 ObUIM OBI pamsl BOCIIOIHUTE 3TOT
SRR 0 GeTT. BET P T G, BErspIBarOIINX Y aMEpPUKAHIIEB HAMOO LI HHTEpeC (B MPOLEHTAX —

IO PECMTOHIEHTOB, KEMAIONINX MOTTPOO0BATE JAHHOE OIIFOH0):
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LlenooOpazoBanue.

YT0oOBI rpaMOTHO ONIPENEUTE [IEHBI HANMEHOBAHUH MEHIO, TPEOYIOTCS 3HAHMSA KAK B 001aCTH
MApPKETHHTA, TaK U B 00mactu yuera. C TOYKM 3PEHUA MAPKETHHIA 33/1a4d CBOOUTCA K TOMY, YTOOBI
yYCTAHOBUTH IIEHBI, COOTBETCTBYIONIUE YCIOBUAM PBIHKA U B TO K€ BPEMsI KOHKypPEHTHBIE. C mO3UIHi
y4e€Ta LEHBl OOJDKHBEI OBITE TAKOBEI, UYTOOBI MOKPBIBATE PACXOAbl M 00ECHEYMBATE 3dBENCHUIO
IPUOBLTE.

dunocodpuu neHoodpazoBanmua

[Ipexxne uem mpucrymate K ONPENENEHHUIO 1IEH HA OTAENbHBIE Omoma, PYKOBOACTBO

pecTopaHa OOMKHO H30pare OOHY MX CymecTByronmx (urocogui nenooOpazoBanusa. Cambix
PACIIPOCTPAHEHHEBIX TP :

(1) [lenooOpazoBanue Ha OCHOBE CIPOCA/BOCIPUHAMAEMOM IEHHOCTH;
(2) KOHKYpPEHTHOE 11€H000pa30BaHHUE;
(3) [lenooOpazoBanue HA OCHOBE 3aTpar.

[{eHEl B MEHIO MOJKHO IPEICTABUTH HECKOJBKUMH pasHBIMH crocobamm’. IIpu srom
BEIOPAHHEIM CITOCO0 YKA3aHUA IIEH JOKEH COOTBETCTBOBATE OOIMIEMY MAPKETHUHTOBOMY ILIAHY
3aBeneHna. CymecTBYET BapHAHT OJHOM IIEHEI — KOTAA IO (PUKCUPOBAHHON IICHE IIPEIIAracTca
HaOop Omonx (KOMIIEKCHBIM 00exm). 3mecs BCe mpocto. OOHAKO CIEOyeT Y4YWUTBIBATH, 49TO,
MOCKOILKY Omoma pasHoi ce0eCTOMMOCTH OPEAIararoTCa MO0 OOHOH M TOM K€ I[EHE, BATOBAA
npuOBLIE OyAeT 3aBHCETHL OT TOrO0, Kakme Omonma BeIOpanel. Eciu kimenTt BeiOupaer Omona,
OIPUTOTOBICHUE KOTOPEIX TpeOyer OOMpHIMX 3aTpar, BAIOBasd MPUOBLIE COOTBETCTBEHHO Oyaer
meHbpme. Oneparopy caeayer 3apaHee 00ayMars 3TOT MOMEHT H, IMPEIITOI0KHUM, KOMITOHOBATE
KOMIUICKCHBIE MPEAI0KEHNA TaK, YTOOBI B KAKIOM COICPKAIUCh OO OPUMEPHO OOUHAKOBOH
cebecronmoctu. Takoit cnoco0 0003HaYeEHN 11EH 0OBIYHO MPEAMOYUTAIOT ACHIEBBIE PECTOPAHEI C
OTPaHNY EHHBIM ACCOPTUMEHTOM OJIFOI.

Pecropansl BepxXHEro IEHOBOr0 CerMeHTa mpeamountaroT alacarte. Dddexr crpourcsa Ha
TOM, UTO M3HAYAJILHO KJIMEHT, U3y4as II€HEI HA OCHOBHEBIC OIF01a, MPUXOIUT K BRIBOAY, YTO OHU
BIIOJTHE PA3yMHBEI U HE CIMIIKOM BBICOKHM. [[BMIKMMEIM STHM BIICYATICHHUEM, OH O00aBIACT K
OCHOBHOMY Omoay 1eabsli HAOOpP COMyTCTBYIONMX HAUMEHOBaHWM. OTPE3BICHUE HACTYIIACT
MO3K€, MPH B3IJIANE HA WTOTOBYIO CYMMY CUETA. XOPOIIO €MIC, €CJIH B BOCIPHATHH KJIMCHTA
LEHHOCTE ITOJYYCHHOTO PECTOPAHHOTO OITBITA 3aCIYKUBAET TAKHUX JEHET, HHAYe OH OyIeT KpanHe
pazodapoBaH. JlaHHBII METOA PACCUMTAH HOPEUMMYIIECTBEHHO HA TEX, KTO MOPEaIIOuUTaeT
CaAMOCTOATEILHO pEemarh, 4TO MOKHO BOWTH B e€ro 3akas. llpaBma, oduumantam TpyaHee
CIIPaBJIATLCA ¢ moacdeTamMu. B kauecTtse moau(pukari MeHro alacarte 1ieHsl Ha 0CHOBHEIE Omoma
OCTAKTCA MHANBUIYAIBHEIMHI, HO KAXKI0€ MOJAETCA C «HATPY3KOMN» — HAIMPUMEDP, C KapTo(enem
(pu M CE30HHBIMU OBOIMIAMU, — I[€HA KOTOPOI BKJIFOUEHA B IIEHY OCHOBHOTO Omona.

KoHTpOIBEHEIE BOMPOCHI.

[lenooOpaszoBanue.

Ounocodun nenHoodpazoBaHus.

Mertoast ienHoo0pazoBaHms.

[lenooOpazoBanue myrem HAIEHKU.
[lenooOpazoBanue Ha 0CHOBE CEOECTOMMOCTH.
DakTnueckoe eH000pazoBaHue.

Merton BanoBOM HALIEHKW UK BAIOBOU MPUOBLIH.
Metoma 0az0BOM 11€HEI.

A A O e

OKYMEHT MOANVCAH
SATRRTROROR I'I%,EII'IHEH{: ITPAKTHUYECKAS PABOTA Ne 8
Ceprucbmkar:  2C0000043E9AB8BI52205E7BA500060000043E
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Heans padorsl: OBrageTs METOOAMH aHATNM3a MEHIO, HAYUMTECA COCTABIATE PEKOMEHIALMH IO
yBEMMYIEHHIO HPPEKTUBHOCTH MEHIO
OnennBaeMmble komnerenumun: I1K-1

[lenpro KaueCTBEHHOTO aHaMM3a MEHIO COCTOUT B TOM, YTOOBI COKPATUTH ACCOPTHUMEHT
OpEeIaraéMeIX Om0J, OCTABUB JIMIIL TE€, KOTOPEIE ITOJB3VIOTCA HAUOOIBMIMM COPOCOM H
IPUHOCAT BBICOKYIO MMPUOBLIE. M eHIo HE JOMKHO MPEACTABIAATE KYTUHAPHBIN CIPABOYHHUK.

M3BECTHRI HECKONMBKO KIACCMUECKUX METOMOB aHamm3a MeHo. OIWH U3 CTaperlmImx
MeTon0B OwuT mpemtoxeH Jxekom Mumnepom.

B ocHOBE ero anaym3a A€KUT pa3geieHue aCCOPTUMEHTA OO HA JIBE TPYIIIIHL:

1. Omona, monB3yronMecs CopoCOM KIMEHTOB;

2. Omoma, HE TNOIB3YIOMIMECA COPOCOM KIUEHTOB. llomp3yrommecss BEICOKMM COPOCOM
omoma Jlxexk Mwumiep wazeBan "moOemuremamu’', HECMOTPA HA HHU3KWUHA [TPOLEHT
peHTadEnBEHOCTH.

B 1985 rony Xamnecom u I'y(pmanom OvLT mpenoxkeH METOI, B OCHOBE KOTOPOTO JIEKUT
paHxKUpoBaHUE OMOL B MEHIO - OPUCBOCHUE KAXKIOMY OOy MHAMBUIYAIBHOTO PaHTa B
3aBUCUMOCTH OT MPUOBIILHOCTH. bifo1a MEPBEIX TPEX PAHT OB MPUHOCAT HAUBBLICHIYIO TPHOBLIE.

B ocHoBe pOpyrux METONOB KAYECTBEHHOTO AHAIM3Aa MEHIO JIEKUT pa3OuBka
accoprumenTa Omro Ha YETBHIPE OCHOBHBIE TPYIITHI (KAkKIaA - C HAMMEHBIIMMHA U HAUOOTBIIMU
ob0peMaMu cnpoca (mpomax), MPUOBLIBI0 M APYTHUMH ITOKA34aTEIsIMH), 4 3aT€M ONTUMU3AINL
MEHIO Ha OCHOBE CPABHUTEIBHOIO aHATH3A.

Merox Mumnepa, paspabdoranusiii B 1980 roay, mpeanmonaraer Cienyooniyrw MaTpUIy:
BEPTUKAIBHASA OCh KOOpAMHAT - O0OBEM MNpOJa), TOPU3OHTAIBHAS OCh KOOpPOWHAT -
cebecroumocTs (B mpoueHrax). Jlyammvm ("mapepamu’) nmpuszHaroTCa Oumroga ¢ HAaMMEHBIIEH
ce0EeCTONMMOCTEIO U OOIBIINM CIIPOCOM (00BEMOM ITPOAAK).

B 1982 romy mpogeccopom Bamwunrronckoro yuusepcurera Jlonanmmom Cmmrom B
yueOHoM kypce "HHxuHUpHMHT MeH" Oblma NpEemIokeHa CXEMa, COCTOAMIAs W3 YETBIPEX
MO3UIIMH, OIIEHUBAIONINX Kaxkaoe Omoa0 B MeHo. baroa, 3aHuMaroniyie HamiIyqdiuyr TO3UIHIo,
HA3BIBAIOTCA '3Be3Mamu’. OHM 001a7ar0T BEICOKOW BAJIOBOW MPUOBUIBIO (TOPHU3OHTAIBHAA OCH
KOOPAMHAT) U CAMBIM BBEICOKUM OOBEMOM MpPOJAK (BEPTHKAJIBHAA OCh), IMPUUEM BAIOBYIO
npuOsLTE CMUT OOpEenenseT Kak pa3HUIly MEXAY IIEHON 1 ce0eCTOMMOCTRIO - 0e3 yuera o0bema
PO JAK.

[TpoTnBOMONMOKHYIO (HAMXYALIYIO ITO3UIIMIO ) B MATPUIIE 3aHUMAIOT Omroa "cobauku'.

B mMeHro Kaxaoro mpeanpusaTua OOBIUHO MPUCYTCTBYIOT BCE YETHIPE MO3ULMU OO OT
"3Be3n" mo "cobauek". MeHemKeprl CTPEMATCA YBEIMYUTE YMCIIO '3BE€31" U BOBCE M30ABUTECA OT
"cobauex".

OnHako HA NOPAKTUKE COENaTh 5TO OYEHb TPYAHO, MOCKOJBKY CIIY4aeTCs TAak, 4TO
CErONHAIIHAA '3B€3a" 3aBTpa HALOEOAECT TOCTAM M IPEBPAMIAETCS B ''3araaky’ wiad 'padouyro
nomanky'. U maobopor, Omrono "3aragka’ mpeBpamaeTcsa B OUEPEIHYIO '3BE3aY ' .

B 1983 roay [sBun IIsitBecuk nis aHamiza MEHIO MPEIONWI PYKOBOICTBOBATHCSH
KOMOMHAIMEN TPEX MEPEMEHHBIX: Ce0eCTOMMOCTRIO Omoa, BAdOBOM MNPUOBIIBEIO, 00BEMOM
PO JAK.

B mpemnoxeHHOW MATPUIIE TY4YIINE HO3ULMUU - Y OM0oA ¢ HU3KOU CEO0ECTOMMOCTBIO M
BEICOKOW BAJIOBOU IMPUOBLIEIO (CPETHEB3BEIIEHHOM), JOIMMOJIHEHHOU BEICOKMM 00BEMOM HPOIAK.

[TpoBoass cCpaBHUTENBHBIM aHATU3 MEHIO MO BCEM MOPEMIIOKEHHBIM METOJAM, B
00s3aTETEHOM TOPAAKE HEOOXOAUMO YUMTHIBATE CIEAYIONINE YCIOBUIL:

|. paznugHele rpynnel OMr04 B MEHIO (3aKyCKH, OCHOBHEIE OMr0aa, IECEPTHL U T.1.);

2. BpeMs €1bl (JIAHY, VKUH U T.1.) U (popMy 00CITyKUBAHUS;

3. pa3mep pecTopaHa U TUII YIIPABJICHUS;

4o ARSI IR AAH ATTH 3.

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnapeneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

KOHTpOEHEIE BOITPOCEI
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AHam3 MEHIO.

[TpuOBLTEHOCTE M MONTYIAPHOCTE.
Onenka 3 (PEKTUBHOCTH MEHIO.
CpaBHUTENBHEIN AHAIN3 MEHIO

INPAKTUYECKAS PABOTA Ne 9

Tema: MeToas! 1 popMEI 00C/IVKHBAHUA B 00111eCTBEeHHOM NMHTAHHH
Heas padorsl: Ornagers meTogamit 1 (popMaMu 00CTYyKUBAHUA B 00MIECTBEHHOM IMTUTAHUH
OunenuBaeMblie koMereHuuu: [1K-1

B wunaycrpuu  OOMIECTBEHHOTO  MUTAHWUA  OPOAYKIMA  TPOXOOWUT  ITOJIHBIM
MPOU3BOACTBEHHBIN LIUKII: OT 3aKYIIKU CEIPBA 0 pealIn3aiuu noTpeduTemo.

OOcnyXKUBaHUA HA OPEONPUATHAX OOMIECTBEHHOTO NMHUTAHUA SBJIAECTCA 3aBEPILAFOIIAM
3BEHOM 9TOU IEMOYKH W OIPEAEIAETCA KAK 5Ta (Pa3a mOTOKA MUIIEBEIX NPOOYKTOB, CBA3AHHA C
momaduend Omron MmoTpeOUTEemo IMOCHe 3aBepHICHUs MPOU3BOACTBA. llpu  meHTpaymm3oBaHHOM
croco0e mpoOU3BOACTBA 3TOT STAN MOKET BKIHOYATh TPAHCIIOPTHPOBKY TOTOBOM HMPOAYKIMH HA
MECTa pean3alim.

[Tomaua nHanmuTKOB mOTpEOUTENIO  OCYNIECTBIACTCA Cpa3ly MOCIE€ NPUTOTOBICHUA.
Onepanusas TPAaHCOOPTUPOBKM B ATOM CIydae€ MNPAKTHUIECKH OTCYTCTBYET, NMOCKOIBKY 30HY
MPOU3BOJICTBA U PEATM3AIMH PEIKO OTAEIAET OOIBIIOE PACCTOSIHHUE.

Kak 1 npy npou3sBOACTBE MPOAYKTOB MUTAHHUA W HAIUTKOB, B OOIMIECTBEHHOM ITUTAHUHU
CYILECTBYET HECKOJIBKO METONOB 00CHyxuBanua. Cnenyer, 0AHAKO, MOMHHUTE, YTO B OTJINYHUE OT
MPOU3BOACTBA MPOAYKTOB IMUTAHUA M HAMMTKOB, 3TO TA YACThH JEATEIBHOCTH OOMIECTBEHHOTO
MUTAHWUA, KOTOPYI0 BHIMT HOTPEOMTENB, W ITOSTOMY 4YaCTO OTOT ACHEKT PECTOPAHHOU
NEATEIbHOCTH BIIMAECT HA PENYTALMIO YIPEKICHMA.

BriOpanHbii mMeTon opraHu3anuu O0OCITyKUBAHWUA OOMKEH O0ECIEYMBATH BBIITOJTHEHHE
CIIEAYIOIIMX OCHOBHBIX TPEOOBAHUIL:

HAOENHOTO MpoIecca 00paTHOM CBA3U € TOCTAMHU U COTPYTHUKAMMU.

COOTBETCTBHE O0OMmMIEN KOHIENUMM TMPEANPUATHA OOMIECTBEHHOTO HOUTAHUSA W BOCHPUIATHE
MOTpPeOUTENEM C TOUKH 3PEHUA COOTHOIIEHU 1IEHBI U KA4ECTBA.

obecneyeHre yCIOBUN I HAWJIYUYNIEH MPE3EHTALIUN U ITOAa9u 0o 1.

obecreueHnEe YCIOBUM A COXPAaHEHUA HEOOXOOUMOW TEeMHIEeparypel, BHEMIHErT0 BHUAA U
KAQ4eCTBA TOTOBEIX OO M HAMMUTKOB, HAONPUMEP, HATMUMEe Oy(PEeTOB 1 MAPMUTOB.

KOHTPOJIb KAauecTBa. JTO 0COOEHHO BAXKHO HA MPEANPUATHUAX CAMOOOCIYKHUBAHUSA, TOE MOMKET
IPOAABATHLCA OOIBII0E KOJIMYECTBO MOPIUHM AHATIOTHYHEIX OO U HAITUTKOB.

3(ppexTuBHOCTE 00CTy)KUBaHus. Jlaxke B peCTopane BEICOKOM KYXHU, TI€ TOCTE TOTOB NOTPATUTE
OonbmIEe KOMMYECTBO BPEMEHM, UEM, HANPUMEp, B Kaderepun camMooOCHyKUBaHUA, OPOLIECC
00CTyKUBAHUS HE TOIKEH OBITH CIMIIKOM MEIICHHBIM.

co3aaHue o0mien arMoC(pepsl rOCTENMNPUUMCTBA, YUCTOTHI M MPUBIEKATENBHO CTH.

coOmoaeHne HaQIeKanxX CTAHAAPTOB TUTHEHBR U Oe30macHOCTH. BeposATHOCTE 3arpsa3HeHus
MPOOYKTOB NHUTAHWA W O000pyHOBaHMA YBEIWYHUBAIOTCA HNPONOPHUOHAIBHO KOJIWYECTBY
3a0€UCTBOBAHHEIX B IPOW3BOACTBO COTPYAHHKOB U IPOJOMKUTEIBHOCTH 00pabOTKH.
HeoOxogumo m0OpuHATE BCE BO3MOKHBIE MEPHI MOPEIOCTOPOKHOCTH, YTOORI OOECHEUUTH
OPAaBWIBHYIO TEMIIEPATYypPy, HNPEOATCTBYIOMIYIO POCTY Oakrepuil, 00ECHeYuTh MUHUMATBHBIA
PYYHOH KOHTAKT C MUNIEBEIMU ITPOAYKTAMA U 000PYyIOBAHUEM I X PAHEHUS MTHILIH.
obecneyeHMEe HU3KHUX 34TparT HA MOPOU3BOIACTBO W BBICOKMM HSKOHOMHMUECKHUM H(PQEKT

EEHTEEE%M%%

Ceprudmar:  2COQMOYAIEVEBSFOMMEBASOMETONBEE  OpraHu3aluy  00CTy:XKHMBAaHMA Opu  Oojade  Omon

SnenenydracCROITI PYOT S @R Ao M kaTeropusam:

v

CaM0O00CTYyKUBAHUE,
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v’ o0ciyxuBaHue o(puImanTaMu;
v MpemoCTaBICHHE CICIMATBHBIX YCITYT.

byper - 510 w™meronm oOCIy)KUBaHWA, KOTOPBIM SBJIACTCA BAPHAHTOM METOOA
camooOcnykuBanus. [Ipesenranua Omon ABIAETCA 3MECH BAKHBIM (DAKTOPOM.

[Tpu Oy(pernom oOCmykuBaHUM rocTH BeIOMparoT Omroma w3 TEX, 4TO PACCTABJICHEI HA
CEPBUPOBOYHOM CTOIMKE, KOTOPBIM MOABO3UT K Croay oO¢uimant. ['octm mibo camm
HAKJIAIBIBAIOT ce0e mumly Ha Tapenku, b0 310 nemaer o(punuant. 31eCh ke, Ha CEPBUPOBOYHOM
CTOJIMKE, MOTYT pAa3MEmQArbCad M CTOJOBEIE MNPUOOPEI. A HWHOrgAa HMX PAaCKIAIBIBAOT
WHINBUIYAIBHO, IEPE KA IBIM TOCTEM.

Oocnyscuganue opuyuanmamu

Ycnyra opunmanra BKIOYAeT B €0 TPAHCIOPTHPOBKY M OOCITYKHUBAHWE IMPOAYKTOB
MUTAHUA KIMEHTY - Oyab TO 3a CTOJOM, CUETUMKOM MM 0apoM - a4 HE € KJIMEHTAMH, KOTOPEIE
coOMparoT CBOIO €ay. JTOT METO CIyXKOBI MATAHWA TAKKE OBLI HA3BAH «BCHOMOTATEIIBHEBIM»
VJIA «IIE€PCOHATU3UPOBAHHEIMY 00CITYyKUBAHUEM.

Uro kacaerca mpoOmyCKHOM CHOCOOHOCTHU peCTOpaHa, TO TPAOUIIMOHHOE OOCIyKHUBaHUE
odunmantamu TpeOyer OOmbIIe, 4eEM METOOBI CaMO0OCTyKUBaHUA. €M HE MEHee, CKOPOCTh U
1IEHA 00CIy)KUBAHUA O(PUIIMaHTaMi HE 00A3aTEILHO ABIAIOTCS HAM0O0IEE BAKHBIMU (PakTOpamu,
OMpENENAONIMMI  BBIOOp Meroma oOcayxkuBanusa. B Hactosmee Bpemsa 0o0jiee BaKHBIMU
CTAHOBATCA APYTUE (PAKTOPBI, KAK LA ITOCTABIIMKA YCIYT OOMIECTBEHHOrO0 MUTAHWA, TAK U JJIA
OOTpEOUTEN - 3TO MPENOCTABIECHUE DONIEE CIOKHOTO M HETOPOIUIMBOTO O0OCIyKUBAaHUA, Oonee
I POKWA BEIOOP MEHIO U T. .

O0cay:xuBaHHe B HOMepe

OOcnyxuBaHNE B HOMEPE - H3TO METOA OOCTY)KMUBAHWA, KOTOPBIM, Yaml€ BCETO
ACCOLIMUPYETCA C KPYHHEIMH OTEIAMHM, XOTA HEKOTOPBIE MOTEIM M HEOOIbIIME OTEIH TAKKE
MpeaIararoT 00CIyKUBAHUE B HOMEPAX.

C SKOHOMUYECKOW TOYKHU 3PEHUS ITO 3aTPATHBIM METOM, TAK KaK OONBIIOE KOJIUYECTBO
BPEMEHN U M3IEPKEK CBA3AHO C OOCIyKMBAHUEM TOCTEHM B MX HOMEpPAX, OCOOEHHO €CIu
MPENIAra€TCsa MOJHBIA NPWUEM MWLM, M0 3TOW NPUYMHE MHOTHE OTENH, OCYIIECTBIIAIOIINE
00CIyKMBAHUE B HOMEpAX, CETONHA INMPELIATAIOT TOJIBKO OUYEHb OTPAHMYEHHBIN BBEIOOP MEHIO
M 3aKyCKW. BEICOKAasA CTOMMOCTE MPENOCTABICHUSA HAHHOW YCIAYTH BEITEKAET M3 OPOOIEMEI
koyme0anus crpoca ¢ HEOOXOAUMOCTBIO BCETIA UMETh IEPCOHAN IJIA NMPETOCTABIEHUSA YCIYTH,
TA(PTEL O TPAHCIIOPTUPOBKH IMUMNIM C KYXHHM, 4 TAKK€ HEOOXOIMMOCTH B JOITOJHHUTEIBHEIX
TEJIEKKAX, CTONAX, MOJHOCAX, MAPMHUTAX U T. 1. KpoMe TOro, HE0OOX0ANMMO BBIAEIATE ITOICOOHEIE
TOMENIEHUSA /I TAKOTO 00CTYyKUBAHUA HA OONBIIMHCTBE STAXKEH.

Tem He menee, 11t MHOTHX TOCTEHN TaKas yciayra BoCcTpedoBaHa, 0COOEHHO TOCTUHUIIAMHI
KYPOPTHOTO THIIA.

@opMbI pecTOPAHHOI0 00C/TYKHBA HUS

3a monrue rofpl B pECTOPAHHOM OM3HECE BO3HUKIM PA3HBIE BUIABI OOCITYKHBAHUA, OTHU -
Oonee o(uMaTBEHEIE, OPYTHME - MEHEE, CO3JAINIMe HENPUHYKICHHYI arMmocdepy. W Bce xe
Xopomee OOCIyKUBAHME - HE TOMBKO HEYKOCHWUTEIBHOE BEIMOJTHEHHME JKECTKUX MPAaBHI, 3TO
Oompmie co3maHue OOCTAaHOBKM, MPUATHOW W KOM(POPTHOM A TOCTS, AOCTABISAIONIEH €My
yAOBOJLCTBUE OT npeldpiBanusa B pecropane. M ecnu ctour BEIOOP MEXKIY CTPOTUM CIENOBAHUAM
mpaBwiaM OOCIYKUBAHMSA B JAHHOM 3dBEIECHUM M YOIAKEHMEM KIMEHTd, TO MNPEAIOYTEHHUE,
HECOMHEHHO, CIEAYET OTOATE MOCICIHEMY .

CeMelHbIl, WIH AHIIHACKHNA, THII 00CTV:KHBAHUA OTOT TUN O0OCTYKUBAHUI, WHOTOA
HA3BIBAEMBIN AHTIMHCKUM, O3HAYAET, YTO €1y MPUHOCAT HA Oompmmx Omonax (Wi gamax), Ha
CEPBUPOBOYHOM (IIPUCTABHOM) CTOJIMKE OHA PACKJIAABIBAETCA MO TAPEIKAM, ECIIH TPEOYETCH, MICO
HAPE34€TCA HA IMOPLUMHN, TAPEIIKU MEPEAIOTCA O(PUIMAHTY, KOTOPEIM CTABUT UX HEpen rocramu. B
MEHEE ﬂ@%ﬂﬁ@%%ﬂme rOCTA CAMHM HAKIAIBIBAIOT cede exy ¢ 00mmx CEPBUPOBOYHBIX

Ceprud OAFO A OTOAIEMRCEFA20TEIEAS (DT0M0BAPHAHT 00CTyKUBAHNA TPEOYET ydacTHsd MUHUMAIBHOIO YMCIA
SRS pr AR OB U GESBENG" Ropomr 1 o6cayAuBaHMA GOTBIIOTO KOIMYECTBA MOCETHTENEH 3a

OTPAHWYEHHEBIN ITPOMEKYTOK BPEMEHH, ITPEAMOJIOKUM, IPU npoBeneHnu dankerall,2].
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IHopuHOHHLII, WIH aMEePpHKAHCKHH, THII 00cay:xHBAHHA [loprnmy HaKIagEIBAIOT HA Ta-
pelKM HA KyXHE, U B 3&1 OHM IOCTYHAlOT «B TOTOBOM» BHIE, O(UIMAHTY OCTAETCA TOIBKO
MOCTABUTH €y HA TAPEIIKE MEPEN rOCTEM. |apenku ¢ €q0M NOJA0T C JIEBOU CTOPOHEL, HAITUTKH —
C MPaBOM. IDTOT CTWIb NPEAHA3HAYEH I H(P(PEKTUBHOTO OOCHYKUBAHMA, OTIMUAETCA MPOCTOTON
W OIEPATUBHOCTEIO U MO3BOJIAET OCYIIECTBILATE HANEHKHBIM KOHTPOJIBL 3a PasMEPOM MOJABAEMBIX
MOPIHI.

@paHiy3ckHH THIL, HIH 00CIY:KHBAHHE 32 CTOJIOM JTOT BUI 00CTYKUBAHUA XAPAKTEPEH
IJI SIUTHBIX PECTOPaHOB. OH MOOUEPKHUBAET SIETAHTHOCTH CEPBUCA M TPEOYET NMPUCYTCTBUA
1emou Opuransl O(UIMAHTOB WM MO KpaWHEH mepe crapmero odunuanra (chef de rang) n
moMmontHuKa opurmanra (demi chef de rang). Eny cepBupyiotr B 00€I€HHOM 3aJie BO3JIE CTOJIUKA
rOCTsA, KyId €€ MOABO3AT HA CHEUATBHON CEPBUPOBOYHOM TENEKKE (gueridon). Ha Hell ke MOxKeT
OCYIIECTBIIATECA U OKOHUYATENIbHAS CTAOUA NPUTOTOBIEHM OO, MPEAMOIOKNM, €ro MOI0TPEBR
HA CTOSMIEH TYT K€ HEOONMBIION MTKE (rechaud). O(QUIMAHT TPUHUMAET 3aKa3, €r0 MOMOITHUK
OOCTABIIET 3aKa3 HA KYXHIO, 4 IOTOM HA TENEKKE MOABO3UT K CTOMMKy. Crapmmii ouiuant
JAYHO PACKJIAABIBAET OO0 MO TAPEIKaM M CEPBUPYET, 4 €CJIM HAA0, JOBOAUT A0 TOTOBHOCTH HA
rnazax y rocred. Tapenkyn nomaer MOMOMIHUK O(MUIMAHTa, OH K€ OOCTYy/KMBAET TOCTEH
HAITUTKAMH ¥ IPUHOCHT YEK.

bmona u HAaOUTKW DMOJAIOTCA CIIpaBd, C JIEBOM CTOPOHBI MOJAIOT TOMBKO XJIED, MACIIO U
canarel. MHOrma rocTsaM MpPUHOCAT TAKKE damly ¢ BOIOM, B KOTOPOH IJIABAIOT PO30BBIE JICTIECTKH
VJTA JIOMTHKH JIMMOHA — 71 CMAYMBAHUA MAJBIIEB.

Opanmy3ckuil B O00CTYyKUBAHUS MPEOMNOIAraer CBOOOIHBIM TOCTYI CEPBUPOBOTHOTO
(MPUCTABHOT0) CTOJMKA C OMOAAMM K KaKIOW CTOPOHE CTOJMKA, MOATOMY B OOENEHHOM 3aiie
pecTopaHa pacCcTaBIAeTCsA 3HAYUTENBHO MEHBIIE CTOJIOB, YEM HPU APYIUX CTHIIAX OOCITYKUBAHUA.
OpaHy3CcKkuil BApUAHT 00CTYKUBAHUA CYIIECTBEHHO OTPAHMYUBAET MPUOBLIIEHOCTE pecTopaHa. K
TOMY K€ 9TO OOCIyXKMBAHME BEChMA TPYAOEMKO M TpeOyeT OOJBIIOr0 KOMMYECTBA YTBAPU U
CHENUANBHBIX MPUCIOCOONEHMT — TAKOE MOTYT TO3BOIUTH Ce€0€ NUIlh 3aBEIECHUA,
PacCUNTHIBAIONINAE HA OOJIBIIYI0 CYMMY CPENHETO YEKA, @ UIMEHHO PECTOPAHBI STUTHON KAaTErOPHHU.
Dpaniy3ckuii CEPBUC CO3AET YCIOBUA I MOCTOSHHOTO KOHTAKTA C TOCTAMH, KOTOPBIE CAMHU
ONPENEIAIOT JKETAEMBIM 00BeM mopuuu OIF0a, 94TO JEIaeT CEPBUC MEPCOHAIM3UPOBAHHBEIM U
SMOIMOHATBHO HACHIIIECHHBIM.

Pyccxnii Tin o0ciay:xuBanust Ero 0coOeHHOCTE B TOM, YTO UMY TOTOBAT U Pa3IeAIOT HA
MOPIMM HA KYXHE, a 32 CTOJ TOCTEN NPUHOCAT PA3I0KEHHOU HA CEPBUPOBOYHOM Omone. Tapenku
PACCTABIIAIOTCA TIEPEN TOCTAMM € MPABOM CTOPOHEI, 4 €1y ¢ Omona o(puIMaHT HAKIAOBIBAET U
MOJAET C JIEBOM CTOPOHBI, IBUTAACHE BOKPYT CTOJA MPOTHUB UACOBOM CTpenku. McCmonp30BaHHEIE
TApEaKnd yOUParoT ¢ MpaBoil CTOPOHEL.

bydernoe odcny:xuBanue. [Ipu Oydpernom oOCTyKMBAaHUM TOCTH BRIOMparoT Omoga u3
TE€X, UTO PACCTABICHBI HA CEPBUPOBOYHOM CTOJIMKE, KOTOPBIM MOABO3UT K CTOIY O(puimant. ['octu
CaMHM HAKJIAABIBAIOT CEOC€ MUIIy HA Tapeaku, Ju00 510 memaet opuimanT. CTOI0BEIE ITPHOOPEI
pasMEMIAOTCA HA CEPBUPOBOYHOM CcTOmuke. MHOrma, ux packiaagblBarOT MHAWBUIYAIBEHO MEPEX
KaKIBIM TOCTEM.

KOHTpOJIEHEIE BOITPOCHI:
OxapakTepu3yure METOAEI CAMOOOCIYKUBAHNUA B PECTOPAHHON OEATEILHOCTH
OcHOBHEIE TPEOOBaHUA, KOTOPEIE JOMKEH 00€CHEUNBATEL BREIOPAHHEIN METO OOCIYKUBAHUA
HA MPEANPUATHI TUTAHUA.
DakTopsl, BAIUAIONINE HA BEIOOP MeTo1a 00CIYyKUBAHUS HA MIPEANPUATHH.
[To kakum KaTeropuaM KIacCuPUIMPYIOT METOABI 00CT Yy KUBAHUA !
Meton camo00CITyKMBAHMA C IMHEUHBIM HOTOKOM MOCETUTEIIEH

Meron @,ﬁ%ﬁ%ﬁﬂ&%ﬁ%m CBOOOIHBIM MOTOKOM MOCETUTEICH

CegmbkdcO OEHMOTEI BOTIYRIBANIEAOB KOHBEHEPHBIX PECTOPaHax

TR WeTo A 0GET PRI BATE 6 lifinanTavm

9.

Kakue ¢popmer 00cay:kBaHUA BBl 3HAETE?
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10. @panny3ckuil cepBUC MIN 00CTYKUBAHUE «B 00HOCK.

11. Aurnuiickuii  cepBuCc uan oOcayxuBaHue «C OQOpPMIEHHEM W NOPEOBAPUTEIHLHOM
MOPIUOHUPOBAHUU OO HA MOACOOHOM CTOMIEY.

12. Pycckuii cepBuc nnu mogada Omrom «B CTOJ».

13. AMepukaHCKnuil CEPBUC UM MOPLUHUOHHAA Mogada OmroI.

14. bydernoe obcnyxuBaHueE.

ITPAKTHYECKASA PABOTA Ne 10

Tema: Opranusanusa 0aHKETOB

Heas pabdorsl: OBnameres MeTogamMui U (popMaMu OpraHm3ani OaHKETOB B OONIECTBEHHOM
MUTAHUHN

OuennBaeMble komnerenuun: [1K-1

Opranmzanmua mo0oro OaHkera BkIOYaeT B ce0sa TpU CTaouW: MPHUEM 3aKasza, MOATOTOBKY K
IpOBEAEHUIO DaHKeTa U 00cIykuBanue [22].

baHkeTs! OBIBAIOT CACOYIONIMX BHIOB:
banker-mpueM ¢ mOIHEIM 00CTyKMBAHUEM O(PHUIIMAHTAMM
banker ¢ gacTUIHBIM 00CTYKHUBAHUEM O(PUIIMAHTAMU
banker-uai
Oypmer
KokTeib

BeIBOI 10 TEKIUH:

OOcnyKMBaHUA HA NPEANPUATHAX OOMIECTBEHHOTO IHUTAHWUA SBILIETCS 3dBEPIIAOIINM
3BEHOM STOU LIEMOUKH M OMPEAEIeTCS Kak 5Ta (pa3a mOoTOKA MUILIEBEIX MPOIYKTOB, CBA3AHHAS C
nomaderd Ommon MmOTpeOMTENt0 IMOCHE 3aBEPHIEHUS IPOU3BOACTBA. KauecrBo yCayr mOKHO
OCTaBaThCA BEICOKMM HE3aBUCUMO OT CTEMEHM CI0KHOCTH BRIOPAHHOTO METOaa 00CTyKUBAHUSL.

Oprannszamusa OaHKETOB M NPUEMOB B pecropaHe TpeOyeT OT O(PUIMAaHTOB OBJIANEHUSA
CHEHUATBEHEIMM 3HAHWAMM M OINPEACICHHBIMA HABBIKAMU, OOECHEUMBAIONIUMU MX YETKYIO,

PUTMHUYHYIO PA00TY 1 BEICOKYIO KYIBTYPY 0OCTY/KUBAHUS.

AN NN

KOHTpOJIBHEIE BOTTPOCHL:
Opranmzaiusa OaHKETOB
banker-mpueM ¢ moJIHEIM 00C Ty KUBAHUEM O(PUITMAHTAMM
banker ¢ gacTHYHEBEIM 00CTYXMBAHUEM O(PUIIMAHTAMU
banker-gait
Oypmer
Kokreitns

AN o e

IIPAKTHUYECKAS PABOTA Nell
Tema:Opranuzanus 3aKyNKA U PHEMKH IPOJAYKTOB
Heab pabdoTbl:u3yuums npaguia 3aKynKu u NPUEMKU HUUEBbIX HPOOVKIMOE
OnenuBaeMble koMmereHuuu: [1K-1

[TpakTuueckoe 3ananue:

1 CamocrosarenpHO pazpadorare mpouenypsl 3P(PEKTUBHON 3aKYIKH U IPUEMKH, TPEOYEMBIX
pecropany
2 C g PR b O AARCIRHEIE TTPOM3BOICTBEHHBIC CHCTEMBI M BEIABUTD PA3THIHS MEKTY HUMH

CepdBar:  2CRANEICHIEEES BAKADCTH FDIIORA3ATE, KAK B PAMKAX CHCTEMBI KOHTPOJIIS 3aTPaT ONMEPUPOBATEH
SreRen g Vi HSRATHE R KA 34 Rymounsle crenmdukaIpy, BEIXOA MPOAYKTa, HOPMATUBHEIE PELIEITTEL,

MOPLIMOHHBIM KOHTPOJIb B CHCTEME KOHTPOJIA 3arpar

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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B 3aBucuMocCTH OT pazmepa NmpemsnpuAarus 0013aHHOCTH MEHEKEPa IO 3aKYIIKAM MOKET
BBIITOJIHATE OTENBHBEIN COTPYOHUK WIIA K€ COBMENIATH C OPYTOH MOKHOCTEIO. B HEOOmpmmnx
3aBENCHMAX MIe(-moBap WIM YHPABIAOMIMNA O0apOM OTIPABIAECT 3daKa3bl HEMOCPENCTBEHHO
mocTaBmkaM. B mnomaBmgromieM OOMBIIMHCTBE CIY4aeB, AOTOBOPEI € IOCTABIIMKAMH
YTBEPKTAIOTCS TPEABAPUTENRHO PYKOBOACTBOM UM KOHTPOJh MPOU3BOIUTCA (PUHAHCOBOH
CITyKOOH.

B 0osiee KpyIMHBIX OpraHu3anuax MOKET OBITh OPraHu30BaAH OTEN MO 3AKYIIKAM.

O0A3aHHOCTH MEHEIKEPA MO 3AKYIKAM Pa3IM4ar0TCA B 3aBUCHUMOCTH OT HNPEINPHUATHA,
HO, KaK MPABUJIO, BKIOYAET B C€0s CAEAYIONINE ACTEKTHI:

1. OTBETCTBEHHOCTE 34 VYIPABICHHE 3aKYMOYHOM IIEATEIRHOCTHIO, BEICHUE
OOKYMEHTAIUH, TPUEMKY TOBAPA U PA3MENIEHUE HA XPAHEHUE.

2. 3aKymnKa BCEX TOBAPOB B MPENEIAX OTBETCTBEHHOCTH.

3. O0ecneueHne HENPEPEIBHOCTU ITOCTABKY TOBAPOB

4. [Torck BRITOMHBIX UCTOYHHKOB ITOCTABOK

5. MOHUTOPHUHT PEIHKOB HOBOTO CEHIPBS

6. HccenenoBanmne pelHKOB, IIEHOBBIX TEHAEHIUH U T. 1.

7. CornacoBanue C OPOM3BOJCTBEHHBIMHA OTJEIAMH CTAHOAPTU3AIMW TOBAPOB H,
CJIENOBATEILHO, CHIKEHUS YPOBHS 3aIT4COB.

8. [TocrosHHas CBA3L ¢ OTAEIaMH MPOU3BOICTBA, KOHTPOIA, Oyxramrepuen u
MApKETHHTA.

Ormen  3aKymoK TAakKe€ MOKET OBITh mepemaH wid OBITh 4acTeio O0Iee MUPOKOH
JTOTUCTUYECKON (PYHKIMH, KOTOpAs BKIIOYAET B CE0A 3aKYINKA M HOCTABKH, TPAHCIOPT H
IEPEBO3KH, MIPUEM, CKIAIUPOBAHUE WIHN XPAHECHHUE, KOHTPOJIb 3aI1acoB, 00padoTKy MaTrepruanos,
OOCTABKY M PACHPEIEICHNUE, 4 TAKKE MECTOIMOIOKEHUE U CBA3b. OCOOEHHO BAXKHO B KPYMHEIX
OpraHu3anuAx YIPaBATE JOTHCTUKOM, ITIOCKOJIBKY, KAk HPAaBWIO, JUANA30H YIIPABICHUA
KOHTPOJEM €m1e 0OIbIIE PACIIUPAETCA, & JIOTUCTHKA SABJAETCA HEOTHEMIEMOM YACTHIO IEMOUKH
MOCTABOK: OHA OXBATHIBAET 3aTPATHHIE 3BEHBA MNPOW3BOJCTBEHHON NEHNOYKH, BIMAET HA
NPOU3BOOUTEILHOCTE M, CIEOOBATEIBHO, HA MNPUOBIILHOCTH. JIOrMCTHUECKMM HDOOXOI K
VOPABICHUIO B 3aKYMOYHOM AEATEAHLHOCTH MOYKET CHU3WTEL 3aTPATEl U YIAYYOIATE OOMIyIo
MPOU3BOIUTENBHOCTD, ITOBEIIIASA KOHKYPEHTHBIE IPEUMYNIECTBA. B KPYIMHBIX yUpEKIEHUAX
3aKynmoyHas (PyHKIMSA MOIKET OTBEYATh 34 MIMPOKHUIl CHEKTP HEMpPOI0BOJLCTBEHHBIX TOBAPOB,
BKJIFOYAsA MEJIKOE 000Pya0BaHNUE, YUCTANIME MATEPUAIIEI, OENIBE U T. 1.

CymiecTByeT OATh OCHOBHBIX II€JIEM, KOTOPBIE HOJLKHEI OBITE JOCTUTHYTHL 3aKYIMOYHOU
OEATENbHOCTRIO:

v BEICOKAA d(ppexTHBHOCTE

v BBICOKOE KaUeCTBO

v BBEICOKHE KOHKYPEHTHEIE TPEUMYIIECTBA

v BBICOKHE OT3BIBEI MOTPEOUTEIEH

v HU3Kas CTOMMOCTE

13 BeImenepeuncaentsxX Heneu (POpMUPYIOTCA CIEAYIONINE 3a0a91 CITYKObl CHAOKEHNA:

1. [Tognepxanue AOCTATOYHOrO VYPOBHS 3amacoB, KOTOPBIM HOPEOOTBPANIAET
OTCYTCTBHE KAKOM-IMOO0 MNO3MIMHU B MEHIO, UMEET pPEIIAONICe 3HAYCHUE IS XOPOMIETro
yIPABICHUS.

2. CBecTM K MHMHHUMYMY WHBECTHUIMH.  HeoOXogumo HAWTH pPaluOHAIBHOE

COOTHOIIEHHUE MEKIYy OOBEeMOM WHBECTUIIMH Y YPOBHEM 3amacoB, oO0ecrmeunBaroniem
HEMPEPBIBHBIN MOTOK MPOTYKIIAH.
3. [Tognep:xanue kauecrna.

4. anﬁ-ﬁ%%%ﬁ%EMKCHMMHG BO3MOKHYI0 HU3KVIO LIEHY IIPH IPUEMIIEMOM YPOBHE
CepTvdb KA COTWAI043E9ABBBI52205E 7BA500060000043E

sranened: - lgpayosa TS A RSP AT KOHKYPEHTHYIO MO3UIMI0 KOMIAHNH. MOKHO paccMaTpHBaTh KakK

HDHHTK}’ HDJ’[}”H’ITB GDHEE‘ BEITOIOHEIC I1C€CHEI Hd .?-HK}’HI{}’, qgeM }’ I{DHK}’pE‘HTDB.
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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3. llpoueaypa 3akynkH

[Tpouenypy MoxHO paz3OUTE HA HECKOJIBKO ATAIOB:

1. B kammooMm moapasaeeHuH MPEANpPUATHS YCTAHABIMBAIOTCA HEOOXOOUMBIE YPOBHHU
34ITaCOB M MOPANOK MX MCIONB30BAHUA. JTO MOKET OBITE (JOpMA 3aABKM OT YHOIHOMOYEHHOTO
COTPYOHUKA, HATTPUMED, med-moBapa, MEHEIKEpA peCTOpaHa Wian 3aBenyroniero ckinagom. [lpu
HCITOJIb30BAHUM 00JIE€ COBEPHIEHHBIX CHCTEM OJIEKTPOHHBIX MPONAK, HCIOJIb3YEMBIX B
HACTOATIEE BpeMs, CHCTEMAa ABTOMATHYECKH 3aMyCKACT MPEAYyOpPERICHUE O OOCTHKEHUH
KPUTHYECKOTO YPOBHA 3amacoB. B KPyHHBEIX OpraHu3aimax 3TH CHCTEMBI MOTYT JaxkKe
TEHEPHUPOBATH 3aKa3 U OTIIPABIATE €0 B SJIEKTPOHHOM BUE MOCTABIINKY.

2. OcymiecTBAAETCSA BBIOOP MOCTABIIMKOB. 3aKIIOYAIOTCA TOTOBOPHI MOCTABOK, KOTOPHIE
BKJIFOYAET B Ce0fA cOoriameHue o 1ene, 00 00bemMax MmoCTaBKU U APYIrUX YCIOBUAX, B YACTHOCTH,
0 MEPUOINIHOCTH U MECTE NOCTABKU.

3. IIpouecc 3akasa - JIEKTPOHHBIN, TE€IE()OHHBIA WIN ITMChMEHHEIN 34Ka3.

4. Ilpunemka 3aKka3zaHHBIX TOBAPOB M KOPPEKTUPOBKA JIFOOBIX HECOOTBETCTBUM MO KAUYECTBY
VT KOJTMYECTBY JOCTABIEHHBIX TOBAPOB, IPOBEPKA HAKJIATHEIX, CUETOB-(PAKTYP.

5. IlpoBepka Temmeparypsl TOBApa IIPU TOCTABKE.

6. IIpoBepka COCTOAHNA YITAKOBKH WJIA KOHTEMHEPOB U MAPKUPOBKH.

7. Ilepnoanueckt TpOBEPANTE TEMIIEPATYPY BHYTPH TPAHCHOPTHOTO CPEACTBA, B KOTOPOM
OOCTABIUINUCE TOBAPHI (IIPU MOJTYIEHHUN CKOPOTOPTANINXCS TOBAPOB)

8. Ilepenaua ToBapOB B MOMEMIEHUA IS X PAHEHUS.

3aKynKa HE ABIACTCA OTAEIBHBEIM BHIOM JEATEIBHOCTH. YUTO, KAK U KOrIa 3aKyNaercs,
OOJKHO BCETAA OTpakaTh OOIIME eI OPEaITPUATHA.

J(pdexTuBHAA  CTpaTerus  3aKYNOYHOM  JACATEABHOCTH  KOHKYPEHTOCHOCOOHOTrO
IPEOIPUATHA COCTOUT W3 NATH MYHKTOB:

[TpaBuIBHEIN POIYKT
[TpaBuibHOE Ka4ECTBO

[To mpaBuneHOMU LIEHE

B nHy)HO€E Bpems

OT mpaBWIBEHOTO MOCTABIINKA.

NN N NN

4. Bol0oOp nocTaBIIHKA H HeNPepPpbIBHOCTD HENMOYKH MOCTABOK

B yClI0BHAX KECTKOW KOHKYPEHIIMM B PECTOPAHHOM OM3HECE BRIOOP MOCTABHIMKA JOIKHO
yAEIATHCSA 0COOEHHOE BHUMAHUE.

Kpurepuu Be100pa moCTaBOIMKA:

v HanexHocTh cHAOKEHUA.

v KagecTBO mocTraBnsaeMou NPOAYKIHH.

v [Tpremiemasn 1ieHa.

v Y paneHHOCTh TreHepaTropa MaTepHaNBHBIX HOTOKOB OT  MOTPEOIIAONIEH
JTOTUCTUYECKOU CHUCTEMEI.

v CpOKM BEINOTHEHUSA TEKYIIUX U SKCTPEHHBIX 3aKa30B.

v CrnocoOHOCTE 0DECmeunTh MOCTABKY 3AMACHBIX YACTEM B TEUEHHUE BCETO CPOKA
CITyO0BI ITOCTABIEHHOTO 000 PyI0BAHNUA.

v [Tcuxonornaeckuil KIMMAT B TPYIOBOM KOJIJIEKTUBE MOCTABIIHKA.

v Opranm3zaiis ypaBaeHus KaueCTBOM OPOOYKIIUN Y TOCTABIIMKA.

v KpenurocnocoOHOCTE U (PMHAHCOBOE MOJIOKEHHE TTOCTABIINKA.

v Pemyrars 1 poiib B CBOEH OTPACIIH.

v NUnvumx.

NIOKY
v anEmPWmﬂpﬂ-

Ceprudukar:  206000043E9ABHRIBAAIBEE PESBPBABIREMOIITHOCTEH Y HCTOYHHKA ITOCTABKH.

Branenew; mﬁﬁ’“”ﬁ%@“'ﬂ?f?ﬁfﬁﬁﬁ”ﬁ%}ﬂl{&H}m TOTOBOpPAa O TOCTABKAX CIEOYET MPHBICKATH I000TO

[MTOCCTHTE INOTCHIHHAJIEHOTO ITOCTABIIMKA. lITDGLI }VBH,I[ETE pﬂ?-ME‘p KOMITAHHH, BECCLE CHEI{Tp
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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5.
Cebwb ACPEMBI O PRABIISTANE &0 MECTBOHEOTO THTAHUS.
ShePa cu et HEG XTI OIT T8 i fam s PUT OTOBJICHUS OJTION.

8. IIpuHUIMITEI TPUTOTOBIEHUS MTHILIH.
Nencteutened: ¢ 19.08.2022 no 19.08.2023

peam3yeMEIX TMPOIYKTOB, pa3Mep MPOM3BOJACTBEHHBIX M CKJIAACKUX ITOMEMIEHHI, HOpH
HEOOXOOUMOCTH, TPAHCIMOPTHBIN IMAPK, MPOBECTH MEPETOBOPHI ¢ YHPABIEHYECKONM KOMAHIOH.
DTO BAXKHBINA MIPOLIECC, KOTOPBIU TOMKEH OBITH 3aPETUCTPUPOBAH Kak 9acTh moauTuku XA CCII
OpraHu3anui U ABIAETCA 4aCThI0 KPUTEPHUEB 0€30MACHOCTH.

Ilena u ka4vecTBO. B TO Bpemsa Kak 1€HA, yIIa4YMBaeMas 3a TOBAPEL, BaKHA, PEIICHHUE O
MOKYIKE MPUHUMAETCA HA OCHOBAHWM COOTHOWIEHWA IIEHBI M KadecTBa. CyMIECTBEHHBIM IJIA
nro00ro OM3Heca ABISETCA HENMPEPBIBHOCTE MMOCTABOK M MOCTPOECHUE YCTOMUHUBBIX OTHOIIEHUH C
MOCTABIIMKOM, KOTOPbIE€ YACTO UMEIOT OOJbIIee 3HAUEHUE, UEM HECKOJIBKO MPOIIEHTOB CKUIKH
3a ToBap. He Bcerma memesBsld TOBAp - CaMasd BBRITOJHAA MOKYNKA; 9ACTO JEUIEBBIE MPOIYKTEI
MUTAHUA MMEIOT HHU3KOE€ KAadeCTBO WIM K€ MOJYYEHEI HE M3 STHYECKOrO0 HMCTOUYHHUKA
FEHETUIECKN MOIU(PUITUPOBAHHOTO WM UMEIOT HEOPTAHWYECKOE MPOUCXOKICHUE. ITO MOKET
IPOTUBOPEUNUTH O0MIEHN MOJMTHKE PECTOPAHA.

Hajxe:xxHocTs  IMOCTABKH.  OJTO  CIOCOOHOCTH  ITOCTABIIMKA  COOTBETCTBOBATH
COTJIACOBAHHEIM CPOKAM ITOCTABKHU C ITOKyHaTeJIeM. BEICTpEIE MOCTABKM 03HAYAKOT, YTO TOBAPEL
Oyayr IOOCTaBIEHBEI IO MEpPE HEOOXOOAMMOCTHM MU KOTrAa MEPCOHAT CMOKET 3(PPeKTHBHO HX
MPOBEPATH HA KOJIMYECTBO U KAUECTBO.

ITepeyeHb THCKYCCHOHHBIX TeM JIl KPYIJIOI'0 CTOJIA:

JTaIsl MPOLEcca 3aKyIKH.
BaxHOCTE mpo1ecca 3aKyIkH.
Opranuzamus mporecca.
Meroas! 3aKyIIOK.
HopmaTuBel u cTaHaapTHI.
KOHTPOJIb 3aKyIIOK.
[Tpuemxa.

MeTo bl mpUEMKH.
HeoOxoouMeIe IOIIamm.

. IlpakTuka npueMku.

ITPAKTUYECKAS PABOTA Ne 12
Tema: Opranusanus XpaHeHHs MHIIEBbIX NIPOJAYKTOB
Leas padoTsl: u3yuume npaguia XpaHeHus NUUe6blX NPOOYKMO8
OnenuBaeMble koMmereHuun: [1K-1
[TpakTuueckoe 3ananue:

1 CamocroarensHO pazpaborate mpouenypel S(P(PEeKTUBHOrO XpaHEHWs U OTHYCKa
IPOAYKTOB, TPEOYEMBIX PECTOPAHY

2 COmoCTaBUTE OTAEIBHEIE MPOU3BOACTBEHHEIE CUCTEMEL M BELIBUTE PA3IMUMA MEKIY HUMHU
3 Pa3pACHUTE BAKHOCTh M MOKA34Th, KAK B PAMKAX CHUCTEMBI KOHTPOJIA 3aTPaT ONEePUPOBATH

TAKUMHU TTOHATUAMH, KK 3aKYIMOUYHBIE CTIEIM(PUKAIIHI, BEIXO I MMPOAYKTA, HOPMATUBHEIE PEIIEITHI,
MOPLUOHHEIA KOHTPOJIb B CUCTEME KOHTPOJIS 3arpar

HEPE‘IEHL JHCKYCCHOHHBIX TeM [IJIf1l KPYIJIOI'0 CTOJIA.

XpaneHue mpoayKTOB MUTAHUS

OTmyCck MpoayKTOB MUTAHWA CO CKIIaaa PECTOpaHa.
Konrpois 3amacoB. @ynknun. Heobxoaumeie muoniaam.
[TonroroBka mMinieBEIX TPOIYKTOB.

[Tpurorogdihi AACEIO
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9. Kownrposs 3arpar.

10. Cepsuc.

11. Tumser pecropanHoro 00CITyKUBAHUA.

12. ITopunoHHBIN KOHTPOII.

13. Opranmsanus padoTe TOCYJOMOEYHOTO 1IEXA.
14. 30Ha MOMKH KOTJIOB U TPOTUBHEM.

15. 3ona cbopa mycopa.

ITPAKTUYECKAS PABOTA Ne 13
Tema: CanuTrapus H 0€30MaCHOCTL MHTAHHUA
Heas pabdorsl: wusyuums npaswia obOecneveHus 0E30NACHOCMU U CAHUMAPUU NULEBbIX
NPOOYKMO8
OuennBaeMble koMnerennun: [1K-1

Cdepsbl 0TBeTCTBEHHOCTH MeHe/ZKepa pecTOpaHa 3a 0e30MaCHOCTh THTAHUS

MenemxMeHT pecTopaHa OTBETCTBEH 3a MMUTATEIEHYI0, BKYCHYIO U 310POBYIO U 0€30MACHYIO
munly. Beigensaor cienyroniye c)eprel OTBETCTBEHHOCTH PECTOPAHHOTO MEHEKEPA

v BEIIBJIEHME B IMOBCEAHEBHOMU pabOTE PECTOpAaHA YYACTKOB, MOTEHIIMAIEHO OMACHBIX C
TOUKH 3PEHUS 3TOPOBbA MOCETUTEICH U ITEPCOHANA.

v PazpaboTka W BBEIEHME B MOPAKTHUKY IMOJATHKH, OPOLEIYP M HOPMATUBOB PAOOTHL,
o0eceunBaONINX NPENOTBPANLIEHNE MTUIIEBBIX 3a00JIEBAHU.

v Koopaymanma oOydueHMsA M MOArOTOBKH, HAA30pa W YIPABACHUA XPAHEHHEM IMUILIEBBIX
MPOAYKTOB M IPWUTOTOBICHUSA IMUIM BKYIE € OOA3aHHOCTBIO MPENIPHUHUMATE KOPPEKTHPYIOLIME
OEUCTBUA JIA 3ANIUTHI 3T0POBBS ITOCETUTEIEH U TEPCOHANA.

v [leppognueckoe MHCIEKTUPOBAHUE padOTEL BCEX CIOYKO B HEmax o0ecneueHus qJOIKHOTO
cOOmoaeHA YCTAHOBICHHBIX MMPABWII U MPOLIEAYD.

JInd [OMKHOTO WCHOJHEHWUA MEHEMKEPOM CBOMX O00A3aHHOCTEH, O00ECHEUNBAIOIINX
0€30MaCHOCTE MUTAHWS, MEHEIKEDP JOIKEH UMETE O0IIEE MPEICTABICHUE B CIEAYIOMMX 00IacTsX:

v COXpaHHOCTh MUIIEBEIX MPOAYKTOB: TEMIIEPATYPHBIM PEKUM M YPOBEHH KHUCIOTHOCTH
(MIETOYHOCTH ), CITOCOOCTBYIONMI POCTY OAKTEPUN B MUIIEBBIX MPOAYKTAX WIM MOJABIIAIONMH €T0, a
TAKK€ MePEeUeHb MOTEHIIUATHEHO OMACHBIX MIJIA 3J0POBhSA MUAIIEBHIX MPOAYKTOB.

v [Iponiecc mpuroTOBAEHUA MMUNIM: CYTh MPOLECCOB 00pa0OTKHM, KOTOPBIM ITOIBEPTAIOTCA
[MAIIEBEIC MPOAYKTEI B IIPOLECCE IIPHUTOTOBICHNA.

v O0BEM NOPUTOTOBIAEMOM MHUIM: YEM OOJBHIEE KOJIMYECTBO MHIIA TOTOBUTCA I
MOCJIEAYIOMIET0 XPAHEHUsA, TEM OOMIBIIE NOTEHIMAIBHASA OMMACHOCTE €€ MOPYH.

v OCOOEHHOCTH KJIMEHTYPEL: MOHUMAHME TOTO (PAKTA, YTO HEKOTOPBIE T'PYIIIEI KIMEHTOB
(IOOM TNPEKIOHHOTO BO3pPACTa, MAIOIETHUE JETH, WHBAIMOBI, CTPAJAIONINE  TSIKEIBIMU
XPOHMYECKUMH 3a007€BAHUAMN) 110 CPABHEHWIO C OCTANBHBIMHM JIFOJBMHM 0O0I€€ MOABEPIKEHEI
[THIIEBEIM 3a00JIEBAHITAM.

3a0os1eBaHHS MHIEBOI'0 NPOHCXOKICHHS

Hecobnwoenue ycnoeuii oxnaycoeHus u Xxo0100H020 Xpanenus nuwu. Ecmn numia
XPaHWUTCs B OOIBIIMX €MKOCTAX (BeICOTOM Oosiee 10 cm), B cepemne oHA OXJIAKIAETCS MEIJICHHEE,
UeM IO KpasM, 94TO CO3JAET YCJIOBMA IJIA pas3pacraHusa OOIE3HETBOPHBIX Oakrepuil. Ecmi eMKOCTE ¢
ropsYeil MUIIEeH, KOTOPYI0 HEOOXOIUMO 3a707KUTh HA XPAHEHHE B XOJOOWIBHHUK, 3aKPBITA TLIOTHO
OPUTEPTON KPBIMIKOM, OXJIAkKIEHNE OyIeT MpoucXoauTs MeanenHee | 1].

Ilpucomoenenue nuwu enpok. Iy, npeqHasHAYEeHHYIO0 A MOJAYM YEPE3 HEKOTOPOE
BpEMs, HE CIEAYET TOTOBUTE 00JI€E UEM HA CYTKHU BIIEPEN.

%W%HH& XpaHeHus ¢ 2opaveMm guode. Ecim ropadyro IMNly XpaHWTh MPU

CeprubTSMITEPATPPEABsBER205E 78N b000s00go43E  49°C Oonee YETHIPEX Jacos, OHA  WMEeT
RS Gomp IO % HIAWE V' HEHOP uTECA;  XpaHeHme < HA  MapMMTEe WM JPYTOM  TEIIOBOM

DGDP}’,I[DBHHTH{, JJIA 3TOTO HE lTpE,D,’Hﬂ?.HHIIE‘H'HDMﬁ TAKKEC HHI'}’@HD CKA3BIBACTCA
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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HAa pn00OpokauecTBEHHOCTHM mumId. LEnie ogHa mpuyMHA OOpUd — XPAHEHWE B OOHOM E€MKOCTH
MOPLWH €BI, IPUTOTOBJIEHHBIX B PA3HOE BPEMH.

Hecoonooenue padomuukamu npaeun AUYHOU 2UIHEHbYUHUUUpOsaHHOCMb padom-
HuKa. ] TAaBHBIE NICTOUHUKN OPOOIEM - IUIOXO BEIMBITBIE ITOCIIE TYAJIETA PYKH Ppa0OTHHKA KyXHH WA
€T0 3aPaKEHHOCTh KAKUM-HUOYIb MH(DEKIIMOHHBIM 3a00I€BAHNUEM.

Hapywenue ycnoeun noemoprozo noodozpeeéa nuuiu. [Ipu BTOPUIHOM IO JOTPEBE paHee
NPUTOTOBJIEHHOE OO0 CAEAYET HATPETh M0 Temmueparypel 7/4°C U BBIAEPKATH HEKOTOPOE BPEMH,
gTOOBI YOUTE OaKTepum, KOTOPEIE MOTJIM B HEM 00Pa30BATHCS 3d BPEMSI XPAHEHUAL.

IInoxo spimbimule obopyoosanie u Kyxonnas nocyoa. Bo n3dexanne mogo0OHOTO ClIenyeT
THIATETEHO JE3MH(UIMPOBATE PAKOBUHEI MOMKH W PAa3AEIOYHBEIE JOCKH, UCHOJIL30BATE IS 3TOTO
rOpAYYIO BOAY M MOIOIIHE CPEACTBA, TAPAHTUPOBAHHO MO3BOJIIONIME YHUUITOXKUATE OAKTEPHH.

llepexpecmuoe 3apasicenue. MukpoObl MOryr monacte B TOTOBYIO IHILY IIPH
HECOOMIOAEHNN TIPABIJI XpPaHEHUS W O0padOTKM pa3HBIX MPOAYKTOB, HAMPUMEP, €CIA TPOTdTh
PYKaMU HEMBITBIE OBOIIM WM IUIOXO MBITH PYKU ITOCIE Pa0dOTHI C CHIPBIMHU MPOAYKTAMU M IEPEX
MPUTOTOBJICHUEM ITUIINA WM €CJIA IUIOXO BRIMBITA KYXOHHAA YTBAPE, UCHOJIB3YeMast 41 00paboTku
CBIPBIX MMPOAYKTOB M HPUTOTOBICHUS TTHIIH.

Hapywenue ycnoeuint npucomoeienus uwiu menaoeoii oopadomxu. OcoOEHHO OMacHO
HEIOBAPUBATE TAKWE MPOAYKTBL, KAaK KYPHHOE MACO, CBHUHMHA, AWNA. YTOOBI rapaHTUpOBAHHO
COOM01aTh YCIIOBHAS BAPKH, CIIEIYET IMEPHOIUYECKH IMPOBEPATE TEMIIEPATYPY BHYTPH HPOIYKTA.

3apasicerHble UCXOOHble nuugeevle npodykmpl. 1logaua rorororo Omonma, COmEp;Kamiero
KOMITOHEHTEI B CBIPOM BHIE, ITOAPA3YMEBAET OTCYTCTBUE BO3MOKHOCTH CHHM3UTH YPOBEHB
00JIE3HETBOPHEIX MUKPOOOB B Omoze.

Heooopocosecmuvle nocmaeuguku. OueHb BaxHO, 4TOOBI pecropan oOecrneur ceds
HAIE€HBIMI NOCTABIIMKAMH C IIPOBEPEHHOM PEITyTALMEH; YTOOBI CBEXKasA ppIda mMena Ccepru(uKar,
MOATBEPIKIAFO LN, qT0 OHA BLUIOBJIEHA B oe3
OITACHBIX BOJTOEMAX.

baxkmepuu pacnpocTpaHsoTCAa depe3 BO3AYX, BIAKHYIO Cpedy, TpA3b U MObLIb, a
TAKKE IPU MPAMOM KOHTAKTE C JKMBBIMHM CYIIECTBAMM, ABJIAIONIUMUCA HX HOCUTEJLIMH.
bakrepun pazMHOKAIOTCA OYEHB OBICTPO — OBA-TPU pa3a B 4Yac, B 3aBUCUMOCTH OT
OnmarompusATHOM  BIAAKHOCTH, KHUCIOTHOCTH, TEMIIEPATYPhl, HAIU4IAA KUCIOPOJda H
nuTatensHOU cpenwl. [IpomykTel, Oorareie Oenkamu, O0COOEHHO OJArOOPUATHBL IS
pasmHoxeHusa Oakrepuil. [Io 5TONM mpuumHE NMUMIEBBIE MPOAYKTH C BEICOKUM COIEPHKAHUEM
OpoTenHa (MACO MTHIEI, MACO CKOTa, AWI0 KYPUHOE, COYCHI W IMOMJIWBKH, CANarel, pbIOa)
ABJIAIOTCA MOTEHIMAIEHO OMACHBIMHM. bakTepuu Takxke HYXKAATCSI B ONPENCICHHOM YPOBHE
BIAKHOCTU. B CyXuX mpOAyKTax, HAIPUMEP B MYKE, KPYIE€, pUCE U caxape, yCJIOBHUSA HE
OIaronpuATCTBYIOT UX pa3MHoOkenuto [1,21].

XUMHYECKOE 3apakECHUE MUIM OPOUCXOIUT IPU MOMAJAHUH B HEE TAKUX BEMIECTB, KAK
XUMHYECKHE MOIONME CcpencrBa wim nectuuuiael. g oOecriedeHus COXPaHHOCTH U
yIAy4IIEHUs CBOWCTB MUIIEBBIX IPOJAYKTOB HPUMEHSAIOT BCEBO3MOKHBIE OOOABKHU W
KOHCEPBAHTHI, HEKOTOPBEIE M3 HUX MOTYT OBITH OHACHEI A 3JOPOBES, HAIPUMEDP HUTPATHI,
cynb(puThl, rmoramar Harpusa. M xoTda B pecropaHax CymieCTBYET 3amnpeT Ha HMCIOJIb30BAHUE
Cynb(pUTOB, MX BCE KE MOKHO AONYCTHUTH HA KYXHIO IPUA CTPOTOM COOMIONEHMH ITPaBUII
TPUMEHECHHSL.

[TecTunmaer, KOTOPEIMH 00PAdATEIBAIOT CEIBCKOXO03ANCTBEHHBIE PACTEHUA HA MOIAX B
O00pr0E ¢ HACEKOMBIMU-BPEAUTENSIMHM, MOTYT BBI3BATH OTPABICHHUE, €CAH WX CIEAB HE
MOMHOCTBIO YIAJIEHBI. XUMHYECKOE 3apaKE€HUE MOTYT BBI3BATH TAKUE METAIIEBI, KAK ME.b,
NaryHb (CILUIAB), KAAMHWU, CBUHEI, [IMHK. |aK, €CIM XPaHUTh IMUNIEBLIE MPOAYKTHI C OONIBIION
KHCJIOTHOCTEIO B OLIMHKOBAHHBIX €MKOCTAX, HAIPUMEDP (PPYKTOBBIE COKM WM MapUHAIBI, OHU
MOTYT CHARErOH AL @IS 3I0POBES BCIEICTBUE XHMMUECKOH PEAKIMH CO CTEHKAMM

CepTud @MK QCTI004 EBoIIPRIGTRPANGEHMSE BOZMOKHOCTH XUMHUUECKOTO 3apaKEeHUS MUIIA CIEeAyeT
B”E*E‘E”':)Epaﬂlﬁeﬁ}"’*ﬁgégaﬂﬁf&ﬂiﬁ%*”ﬁﬁéﬁCTBa, MCIOIB3YEMBIE HA KYXHE, BIATH OT MPOAVKTOB NMHUTAHHUSA U

TOTOBOH MMHIIH
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duznueckoe 3apakEeHUE MUY MPOUCXOIUT NPHU NONAJTaHUH B HEE T'PA3U, BOJIOC, BOP-
ca u T.1. [Ipy HETOMKHON BEHTHIIANIMA ¥ YOOPKE MOMENIEHUA KYXHH HA ULy MOTYT MOMAaNaTh
JACTULEI IIOCTOPOHHUX BEIIECTB WIN BJIArH.

[Ipn (u3nueckOM KOHTAKTE C 3apaKEHHBIMHA 00€33apaKE€HHBIE NPOIYKTHl ITHUTAHUA
MOTYT TOXKE CTarb 3apPa)KEHHBIMHA — 9TO TAK HA3BIBAEMOE IEPEKPECTHOE 3apaxkenue. Hampumep,
TAKOE MOJKET CIYYUTHCA, €CIAU IPUTOTOBJIEHHOE OJI0Q0 MOMANEeT B KOHTAKT C CBIPBEIMH
MUAMIEBBIMU ITPOIYKTAMH.

Bonpocs! 17151 caMOIIPOBEpPKH:
HazoBure cepsl OTBETCTBEHHOCTH MEHEIKEPA pECTOpaHa 0€30MaCHYIO MUY .
Kaxue 3a001€eBaHus MAMIEBOTO MMPOUCXO0KIEHHS BBl 3HAETE?
Yewm BrI3BIBAIOTCSA 3a00JI€BAHNUA OMOIOTUYECKOTO TPOUCXOKIECHUA !
Kakue (axTopsl COCOOCTBYIOT BOZHUKHOBEHHIO ITUIIEBLIX 3a00I1€BaHNM 7
Yem 00yCnOBICHBI MUIIEBEIE 3a00JIEBAHNA BCAEACTBUE XMMHUUIECKOTO 3aPaKeHNs !
Yro Takoe puznueckoe 3apaxkeHue MUIIEBBIX TPOIYKTOB?

SAERAEE ol S

ITPAKTHYECKAS PABOTA Ne 14
Tema: Cucrema XACCII
Heas padorsl: uszyuums cucmemy XACCII
OuenunBaemble komMnerennuu: [1K-1

XACCII (HACCP) —  xoHmenmms, TPEAyCMATPUBAIONIAS  CHCTEMATHUECKYIO
UIEHTU(PUKAIIUIO, OIIEHKY U YIPABJICHUE OMACHBIMU (PAaKTOpamMu, CYIIECTBEHHO BIMAIONIAMHM Ha
OezomacHocTs mponykuuu. M3naganeHo ona Oputa mpusBaHa oOecrneunTs O€30IMAaCHOCTE
OPUTOTOBIAEMON A ACTPOHABTOB MHUIIM, a IO3KE CTajla OCHOBOM A MaKCUMM3aluH
0€e30macHOCTH HUMIEBBIX NPOAYKTOB. B cucreMe coderamTcs TPU SJIEMEHTA — IIPUHIUIIBL
MUNIEBON MUKPOOMOJIOTUH, KOHTPOJIL KAUEeCTBA U OIIEHKA PUCKOB: OHA HANPABJIEHA HA OTXOJ
OT WHCIEKIUM 3aBEIEHUM OONIECTBEHHOT0 NHUTAHUA, K IOIXOAY, KOTOPBIM IEHTPUPYET
BHUMAHUE HA MPOIECCE NPUTOTOBICHUS U MOoJauu 0€300aCHOM MUATIH.

Cucmema HACCP nipeqimonaraer ceMb ATaroB.

1. BEIABIEHNE YyTPO3 M OLIEHKA UX THKECTH M PUCKA BOZHHMKHOBEHUSL.

2. Onpenenenie KPUTUIECKUX KOHTPOIBHBIX TOUEK.

3. BHenpeHne KOHTPOBHBIX MPONETYP U YCTAHOBIECHUE KPUTEPUEB 00ECIIEUEHNS KOH-
TPOJIA.

+ MoHUTOpUHT pemaronx KOHTPOILHEIX TOUEK U (PUKCALINS JAHHEBIX.

5. BEITTOTHEHNE KOPPEKTUPYIOIMIMX JIEUCTBUM, €CIM KOHTPOIBHBIE KPUTEPUHU HE
COOJTIO TEHE.

6. AyauT CUCTEMBI IPOBEPOUHBIX 3AITUCEH.

7. JIOKyMEHTUPOBAHUE BCEX MPOLEAYP CHUCTEMEI, (JOPM U CIIOCOOOB PETHUCTpPAIIAU

TaHHbIX, oTHOCATIMXCA K cucteme XACCII
Mecramu npoBenEHUA KOHTPOIA OMACHBIX (PAKTOPOB MOTYT OBITE:
v yuactoxk mpuema monydabpukaroe, MPOAYKTOB (HEOOXOOUM KOHTPOIL KAueCTBA W
TEMIEPATYPHI);
v/ XpaHeHue MpOaAyKTOB K moay(hadprukaTos (KOHTPOIL TEMITEPATYPEI B CPOKOB XPAHEHH );
v’ [PUTrOTOBJICHHUE UMK U MOJIy(HaOpHKaTOB (KOHTPOJIE TEMITCPATYPEI );

v Gxﬂamﬂﬁ%%%%@ (KOHTPOJIb TEMIIEPATYPEI U CKOPOCTU OXJIAXKIECHUA );
Ce¥fubNPAFECHII TEPEABIPUTTABHOEOXEIKICHHBIX W 3aMOPOKEHHBIX 007 (KOHTPOJL CPOKOB H

Bnanensye nrHBAATRIOTS PRsicTioeay:

v' pasorpes mony(haOpukaTos (KOHTPOIE TEMIIEPATYPEI H CKOPOCTH PA30TrPeBa);
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v ynepxupaHue OM0om B paszorperoM COCTOSHMM Iepen BhIgadeil morpedurenim (KOHTPOJb
TEMIEPATYPHI).

Onpenenenne kpurtnueckux touek (KT) 3aBucur or opranmszannu pabOTEI IpERIIpH-
ATUA 00MIECTBEHHOTO MUTAHUA.

Bo3HHKHOBeHHEe PpHCKOB 3apakeHHs MHINEeBbLIX IPOAYKTOB Ha JITamnax
NPOM3BOJACTBCEHHOI'0 I[HK/IA

3akynka u npuemka npooykmoe numanusa. CaMbIl BaKHBI MOMEHT B NPO(IUIAKTHKE
OezomacHOCTH muTaHusA — padora C HAAEKHBIMHM MHOCTABIIMKAMM, PEMYyTAlNA, KOTOPEIX HE
BBEI3BIBAET COMHEHMHM. HeoOXomaumo mpPOBEPATH YCAOBUA TPAHCIOPTUPOBKH, TEMIEPATYPY
MOJYYEHHEIX MPOAYKTOB MUTAHUA W UX COOTBETCTBUE HOPMATHUBHOM JOKYMEHTALIMH.

Ipuzomoenenue nuuiu u nooada 2omoevix 6ar00. CaMeiil OOJBIION PUCK 3apa)KCHUA
MU O0JIE3HETBOPHEIMU MUKPOOPTAHU3MAMU BO3HUKAET B MPOIECCE MPUTOTOBICHUA MU U
MOa4u TOTOBBIX Omron. 3mecs MMeeTcs Tpu (pakTtopa pucKa: TMrueHa pabdOTHUKOB KYXHH,
BPEMS IIPUTOTOBJICHUA U XPAHEHHUA TOTOBBEIX OO M TEMIEPATYPHEIM PEKUM IIPUTOTOBIICHU
OUIIA, a4 TAakKk€ MBITBE U caHuTapHas o00pabdoTka KyXOHHOM yTBAapW, HHCTPYMEHTOB,
obopynoBanus M padOUUX MOBEPXHOCTEHM, HEMOCPEACTBEHHO COMPUKACAIONIUXCS C MUIIEH BO
BPEMS ITPUTOTOBJIECHUA.

Xpanenne. CynieCTBYyeT MIECTh IMIABHBIX MIPHYUH [MOPYH NPOIYKTOB IMUTAHUA 34 BPEMA
XPaHEHNUA:
HecobnroaeHne nmpaBujIsHOTO TEMIEPATYPHOTO PEKMUMA XPAHEHHUA.
CIMIIKOM UTMTENBHBIN CPOK XPAHEHUS.
[1m0xasa BeHTHUIIATINA CKJIAICKHX TTOMENTEHHIH.
HecoOmronenne npasui pa3genbHOTO XpaHEHU PA3HBIX BUAOB HIPOIYKTOB.
HecoOmronenne caHuTapHO-TUTHEHHYECKUX HOPM B CKJIAJICKHAX ITOMENICHUAX.
Hemomycrumelie 3aaepxKu Ipu nepeaaue npoayKTOB MUTAHUA C IPHUEMKH HA XPAHEHHUE.

AN NN N

Bonpocsl 1519 caMoTIpoOBepKH:

1. Yro rakoe XACCII?
2. Hazoswure npuniumsr XACCII
3. Kakue pucku 3apaxe€Hus NUIIEBBIX MPOAYKTOB CYIIECTBYIOT HA STamax MPOWU3BOICTBEHHOTO

IMAKIA?

INPAKTUYECKAS PABOTA Ne 15

Tema: Oprannzanusi o6cayKHBAHUA NOCETHTeNIEH

Heas padoTsl: OBnagers MeTomaMu 00CTYKUBAHUS ITOCETUTENEHN
OunenunBaemMble koMnerenumun: [1K-1

[Topsmox o0cmykMBaHUA TOCTEN PECTOPAHA MPENYCMATPUBAET YETKYIO M CIAKEHHYIO

paboTy BCEX COTPYIHHUKOB 3aBeneHUA. Kax eIl COTPYOHUK 00s13aH 3HATh CBOM 00A3aHHOCTH H
CTPOTO CIENOBATh UM. BCTpeua moceTurenei pecropaHa HAYMHAETCA Y BXOOHOU ABEPH, TI€ UX
IPUBETCTBYET mBEUNAp B yHHU(pOpME — mBpee, (pypaxke n Oenblx nepuarkax. B BectuOdrone
HABCTpPEUY TOCTAM BEIXOJAT rapAepoOnIuKu M, OPUHUMAA OT TOCTEH BEPXHIOI OIEKIY, JAIOT

UM (DUPMEHHBIE HOMEPKH. 3aTEM MOCETUTENH MEPEN 3€pKaIoOM MOTYT IPUBECTH Ce0A B
MOPANOK. Y BXOIA B 341 PECTOpPAHA TOCTEH BCTPEUAET METPHOTEND, TAKKE IMIPUBETCTBYA UX, U
nposoxagi A eBdibAfidro croma. Ecaun mo kakoi-1ubo mpuarHe METpAOTENb OTCYTCTBYET, TO
Ceprup@EH  (PYHKIAMH BEEOBIASEOpHTaEiEp opuuuanTos. [Ipemmaras mocerurenaM 3aHAThL MECTa 3a
Snanenr o TONY Eft TV TETE B ¥y, UTO JKEHIIIMHA TOJKHA CECTh C MPABOU CTOPOHEI OT MYKUMHEI,

a mpu O00CIy’KMBAHWUM €M HYKHO MOJABaTh OMrona B mepByro ouepens. Oguiuant, moaxoas K
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CTOJIMKY, JOJKEH MPUBETCTBOBATE T'OCTEH B 3aBUCUMOCTH OT BPEMEHH MHOCENIEHUA CIOBAMH
«Jlobpoe yrpo», «/lo0pseiit nens» unm «JlooOperit Beuep». Ecm roctu cenu 3a BEIOPAHHBIN MU
CTOI, TO HpemIaraTb UM IPYTHE€ MECTa, NEPECaKUBaTh HE paszpemaerca. B BeuepHHUe 4gacel
3aHUMAaTh CBOOOIHBIE MECTA 34 CTOJOM, IJI€ YK€ CHAAT MOCETUTEIN, MOMKHO TOJBKO MOCIE
TOr0, KaK OHU JAAyT HA 9TO paspemenue merpaoremo. B mueBnsie uace (¢ 12 go 17), xorma
OTIIYCKAIOTCA 00€ednl, 3a CTOJMMKAMM 3aHUMAIOTCA CBOOOommeie mecta. Mnorma OwiBaer, uTo B
3aJIe pecTopaHa IMOCETUTENh W O(UIMAHT CTAIKUBAIOTCA APYr ¢ ApyroMm. B takom ciydae
o(UIIMaHT mpeaIaraeT moCeTuTemo npouTu nepeeiM. [Ipu npueme 3akaza opuuanT nomKeH
CTOATH BO3JIE TOCTA ITO BO3MOKHOCTH C HPABOH CTOPOHEI OT HETO, HE KACAACH ITPH 3TOM CTOJIA,
cTyJsa (Kpecia), HE HAKIOHAACE OIM3KO K TOCTAM.

[Ipennoxenne menro. [locne Toro kak roctu ygoOHO pacmoONIOKUIUCE 34 CBOUM
CTOJIOM M ITOJAHEI AIEPUTHBEI, HACTYIIAET OYepens BeIOOpa Omro.

O¢uuuant npenmaraer Omoaa U3 MEHIO, NPOU3BOOMUT 3aKa3 U CEPBUPYET CTOJI B
COOTBETCTBUH C BEIOOPOM KaJOr0 rOCTA U OUYEPETHOCTH ITOJAUH.

[Tomaua menro u npemroxeHue Omron. BeIMOMHAA CBOIO OCHOBHYIO (DYHKIUIO IIO
OOCTYKMBAHUIO TOCTEHM, O(PUIIMAHT SABIAETCA B MEPBYIO OUEPENs MPOAABIOM MOPOAYKIIUM
npennpuatua. OaHa U3 TIaBHBIX BO3MOJKHOCTEH NPEMIOKUTH TOCTAM Oroma, HAMUTKA M
OOIOTHUTEIBHEIE YCIYITH PECTOPAaHa MOABIAECTCA ¥ O(PUIIMAHTA IIPH [MOAA9€ MEHIO TOCTAM. JTY
BO3MOJKHOCTE peaTu3aiy MNPOAYKINU 3ABEACHHS CTOUT HCIOIL30BATE C MAKCHUMAIBHOU
BBEITOZIOM, KAK JJId MOCETUTENEH, TAK U AJId OPEANPUATHA, & B KOHETHOM UTOTE W IJII CAMOTO
o(uIManTa, MOCKOJIBKY MPOAAKN CYIMIECTBEHHO OTPAKAIOTCS HA €r0 TOXO0IE.

O¢urnanty HeoOX0OUMO 3HATE BCE OrOa, OPEICTABIECHHBIE B MEHIO, M YMETH
KpPacOYHO OMMCATh CIIOCOOBI MPUTOTOBJIEHWA U MOAAUH, 4 Takke cocraB. (Cnucku nHanbomee
paCIpOCTPAaHEHHBIX OMO M MHIPEINEHTOB BBl HAUAETE B IIOCCApUH.) [akke HYXKHO 3HATEH
BCHO CONMYTCTBYIONIYIO MH(POPMALINIO O HATTMINH TE€X UM WHBIX OO0 M HAITUTKOB.

KoHTposibHbIE BONPOCHI
[Topanok obcmyUBaHHA
Bcrpeda rocrei
PaspopaunBanue canpeTok
[Tonaua Bojsl, Xieba.
[Toaga arnepuTHBOB.
[TpencraBiienne MeHIO.

S el e

INPAKTHYECKASA PABOTA Ne 16

Tema: Ilpuem 3axa3za

[eas padoTsl: OB1ageTs METOZAMU TPHUEMA 3aKa3a
OunennBaemble koMnerenmun: [1K-1

Ilpuem 3aka3sa.

O¢uinanT TpUHUMAET 34Ka3, KAK TOJBKO TOCTH ONPEIEIMINCH C BRIOOpOM Omon.
OdeHp BaXKHO YMETH OMPEAEHATH 3TOT MOMEHT, 4TOOBI HE HEPBUPOBATH TOCTEH W3IUIIHUM
0KHMJIaHUEM. 3HAKOM K TOMY, YTO TOCTH TOTOBBI CIIENATH 3aKa3, MOKET CIYyKUTh, HAIPUMED, TO,
4TO OHM 3AKPBLIN U CIOKWIH Manku. OQuUuuanT 10JKeH OepKaTh TOCTEN B MOJE 3PEHUS, YTOOEI

B JIIO 60%%5{3{%%@0 X OEPBOMY TPeOOBAHUIO.
Ceptuchukar:  2C00Q0PHOCOOBIOTEPHEMASFARAIOBIE/ )11 TOTO, YTOOR HE MEpPEmyTaTh, KTO U3 TOCTEH 3aKa3al TO
Snanengtim MHOEBmIoH0 7" B KdKOH OYEPEIHOCTH €r0 CISAYeT M0aaTh, OPHIMAHT JOJIKEH 3aIMHCaTh BCHO

HEOOX0aUMYI0 UH(PO PMAITHIO.
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3aka3sl MOTYT OBITH MPUHATHEL HO-PA3HOMY — ATO 3aBUCUT OT KOJTUUECTBA MOCETUTEINEH 3a
CTOIMKOM W TIPaBWI 3aBeneHus. B HEKOTOpBEIX pecTopaHax CymeCTBYIOT OJIaHKH C
ACCOPTUMEHTOM MEHIO, B KOTOPBIX HYKHO JIMIIb OTMETHUTH KOIWYECTBO 3dKA3BIBAEMBIX OIOX.
OpnHako ganie BCEro O(PUIMAaHTEI MOAB3YIOTCA OJIOKHOTOM CYETOB.

[Tponenypa npuema 3axasa.

- YOenurecs, 4TO TOCTH TOTOBHI CAEIATh 3aKas.

- IlepBeiM mpuUHMMAIOT 3aKa3 y TOTO, KTO CHIOUT PAAOM € 3aKa34MKOM, OpOHHPOBABLIINM
CTOJIMK, MEPEXOd OT OTHOTO MOCETHUTENA K JPYrOMY. 3aKa34MK OOCIYKMBAETCA B ITOCIEIHIOKO
OUepEb.

- B 3aka3 BxmogaiTe BCe BMECTe ¢ ITaBHBIM OTI0 TOM.

- 3anummTe 0COOBIE MOKETAHU HOCETUTENEH.

- Jl;1s mpoBepKU MOBTOPUTE 3aKa3 MEPET TOCTAMHU.

- Ucnone3ys cucremy KOHTPOJIA 3aBENEHUA, 3a(PUKCUPYUTE MPOOAKY.

- Ilepenanre 3aka3 Ha MPOU3BOACTRBO.

Cucrema KOHTPOJIA IIPOIAK.

CHuCTEMBI KOHTPOJISA OPOJAK UCITONB3YIOT JJIA:

- MPEI0CTABIECHUA KAaCCUPY MH(OpMAIK, HEOOXOTUMOH U1 MMOATOTOBKH CUETA;

- BEJIEHUA YUETA U3PACXOJOBAHHBIX HAITUTKOB U IMTPOAYKTOB;

- cOopa na(popManK CTOMMOCTH OO U MOACYETA MPUOLLIN;

- aHaIM3a X0Ja mpoaax U (PMHAHCOBOM CTATUCTHKU.

CHuCTeMBI KOHTPOIA MPOIAX MOMNKHO PAa3IeIUTh HA UYETBIpE OCHOBHBIE Kareropumu. U3
Han0o0JIee NCIOIb3yEMBIX:

- Cucrema TPOMHOT0 KOHTPOJIA - TPAOUIIMOHHBIN CITOCO0 3amiCH OT PYKH, IPUMEH €MBII
B KPYITHBIX U CPEIHUX IT0 BEJIMYUHE OTEILAX U PECTOPaHAX.

- Cucrema OBOMHOTO KOHTPOJA — 4aml€ HUCHIOMB3YETCA B HEOOMBIIMX 3aBENCHUAX. -
Cucrema »SIEKTPOHHO-KACCOBBIX aNIapaToOB — HWCHONB3YIOT B 3aBEIECHUAX, TIOE€ CUeTa
MOATOTABIMUBAIOT O(UIIMAHTEL, & HE KACCHUPBI- KOMITBIOTEPHEIE CHCTEMBI — HMPUMEHSIOTCS B
KPYITHBIX 3dBEIEHUAX U CETEBBIX PECTOPAHAX.

Cucrema TpouHOro KOHTpoJd. [Ipu cucreme TpoOMHOro KOHTPOJIA TOTOBUTCSA TPH KOMHHU
KBUTAHIIWN:

[TepBeIil BEpXHMIT SK3EMIUIAP MEPEAAIOT HA MPOU3BOACTBO, BTOPOH - KACCUPY, 4 TPETHUM
(HMKHUM) OCTaercsa y ouiumanra.

3aka3 OT MOCETUTENS MOKET NPUHUMATE O(puimanT, Opuragup 3Be€Ha O(PUIMAHTOB, 4 OT
OONMBIMIMX KOMIIAHWM WM TPYIIIT — METPAOTENE. 3aKa3 BIHMCHIBAETCS B OJOKHOT CUETOB B ABYX
SK3EMIUIIpax, moA Komupky. [Ipuamnmare 3aka3sl ciaeayer O4YeHb BHUMATEIBHO, YTOOBI
IpEeqyIpeanuTs BOZHUKHOBEHUE Hemopazymenui. [locne mpunarus 3akaza ero Hag0 MOBTOPUTE
rOCTIO IS MMPOBEPKH, YTOUHUTE BpemsA nmomaun Omona u T.4. Ecnm 3a CTOIOM CHOAT OTIEIBHO
HECKOJILKO MOCETUTENEH, O(PUIIMAHT JOJIKEH MOJONUTH K KaKIOMY M3 HUX U OTKPBITE OTIEJIbHEIU
cuer. [lo okOHuaHMM TpuemMa 3akaza CIeayeT, HOMMMO BUHA, OPEIJIOKUTE (PPYKTOBYIO HIIH
MUHEpansHYI0 BoAy. [IpuHAB 3aka3, opUIIMAHT MOMyYaeT B CEPBU3HON MOCYAY OJIA XOJIOTHBIX
3aKyCOK M JEJIaeT 3aKa3. 3aTeM OH UAET B TOPAYMHU 1IEX U 3aKa3wiBaeT ropsuue omona. M Toneko
MOCIE 3TOT0 MpPOOMBAET YEKM HA KACCOBOM MAIIMHE [JIA HOIMy4YEHUA Oy(peTHON NpOomxyKIHH.
OOBIUHO IpH 3aKa3€ BTOPEIX Omon (ropAumx) O(pUIMAHT OEIA€T 3aKa3 U HA JECEPTHEIE Omona,
IJIs1 TOTO 4TOOBI MOBApa MOATOTOBUIM HEOOXOAMMBIE NPOAYKTE Uinu norydadpukarel. Torma B
HY/KHBIA [0 TOJAYM MOMEHT MPUTOTOBJICHHUE WX 3aMET 3HAUUTEIBHO MEHBIIE BPEMEHH.

KOHTpo/IEHBIE BONIPOCHI

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWCHLIO

Cepucnler: 1 @RIIPIRED FHOBEERIASE AKABVB000043E
Bhapeney; éﬁ%@ﬁﬁakﬁﬁfﬁ?ﬁﬁfﬂ”ﬁf?ﬁﬂa.

3. KoppekrupoBka cepBupoBKH cTona. Mcmons30Banne CEpBUPOBOYHON TAPETIKH.
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4. Texnuka 0e30mMacHOCTH Opu mogade OO0 M HAUTKOB

INPAKTHYECKASA PABOTA Ne 17

TeMma: OcodeHHOCTH MOTAYH 0TI

Heab padoTel: OBrageTs METOAAMA TOAAYH OO
OunennBaeMmble koMmerenmun: [1K-1

XOJIOAHBIE 3aKYyCKU, Tak K€ Kak M Japyrue Omoga, 0OoJalT K CTOIy B
MOCIEI0BATENBHOCTH, MPEAYCMOTPEHHON HOpaBUaaMH MEHI0. Ecmm rocTes 3aka3zan HECKOIBKO
3aKyCOK W OmoJ, ImpuYeM B 3aKa3 BXOIAT TAKKE CIMBOYHOE MACIO U CBEKHE OBONIH, TO
CJIMBOYHOE MACJII0 M OBOIIM CIEAYET IMOJATh Cpa3y K€ WU OCTABUTH HA CTOJIE OO KOHIA €IBI,
yOpare UX HyKHO CO CTOJIA (C corjacus roCTel) mepen nogadeu necepra. 1ak, Hanpumep, rocrs
3aKa3aj1 UKPY 3€PHUCTYIO, CEMTY € JIMMOHOM, OBOIIH CBEKHUE U CIIMBOYHOE MACIO. 3aKa3 MOJAI0T
B CJIEAYIOMIEH MOCIEI0BATEIRHOCTH: UKPA 3EPHUCTANA, MACIO CIMBOUHOE, OBOMIINM HATYPAILHEIE,
cemra. [Ipm moBcemHeBHOM 00CITYyKMBAHUM BCE XOMOAHEIE OMIOAA, MOOABAEMBIE C TAPHUPOM, U
CaJarel CTABAT C JIEBOM CTOPOHBI OT TOCTA, a4 X0noaHele Omoaa 0e3 rapuupa (ceip, koadaca) uim
C HeOOIBPIMM KOJIMYECTBOM TrapHupa (Cempap WIM KWIbKA C JIYKOM), 3@JIMBHEIE HIIA
(papumpoBaHHEIEe OII00a, MAIOCONBEHYIO PEIOY M PEIOHYIO TaCTPOHOMMIO — cnpaBa. Bce Omrona,
KOTOPBIE CTABAT C JIEBOM CTOPOHBI OT TOCTA, O(UIMAHT IMOJAET JEBOW PYKOH, 4 C IMPABOU
CTOPOHBI OT TOCTA — MPAaBOM PyKOH. XOJIOJHBIE 3aKYCKH TMPUHOCAT HA IMOJHOCE BMECTE C
npuOOpaMu, KOTOPBIMH CHEAYET MOJIB30BATHCA, U CTABAT HA MOACOOHBIN cToJs. Ecimm 3aka3zana
pE10a, momaraeTcs 3aKyCOYHBIM HOK U BUJIKA, 4 HE PRIOHEBIN HOXK U BUIKA. B Omoaa ¢ 3akyckamu
o(pUIMAHT KJIAAeT MpuOOPHEI AJA PACKIAOKU. 3aTEM C Pa3pemieHus TOCTEN MOIAeT 3aKyCKU Ha
o0enennsIll cToi. [Ipu 3TOM HYKHO MOMHUTE, UTO 3aKYCKU B BEICOKOH MOCYAE CTABAT OMMIKE K
LIEHTPY CTONA, a B 00Iee HU3KOM (HAmpuMep, Ha JIOTKAxX) — Ommke K Kparo crona. CanarHukw,
UKOPHUIIEI, COYCHUKHM CTaBAT HA NHUPOKKOBYIO Tapesky. EcCim 3aka3aHo HECKOJBKO BHJIOB
3aKyCOK, TO MX CTaBAT HA CTOJ B TOM XK€ MOCyJE, B KOTOPOM OHMU mpuHeceHsl. lIpu 3akaze
OOJBIIOT0 KOJMMYECTBA PAa3HOOOPA3HBIX 3aKyCOK HA CTOJI CTABAT ABA-TPH BHOA, 4 OCTAIbLHEIE
pacKIanBIBAIOT HA 3aKYCOUHBIE TAPEIKWU M MONAIOT MOCETUTEIAM B MPOLECCE O0CTyKUBAHMUAL.
CymecTByer YCTAHOBUBIIMUCA NOPANOK MOCIEOOBATEIPHOCTH MNONAYM 3aKycok. Bnauane
MOJAIOT UKPY U PBEIOHEIE 3aKyCKH (PBIOY MAIOCOIBEHYIO, OTBAPHYIO, 3AJMBHYIO, 10T MAPUHAIOM
W Op.). 3areMm pPEIOHBIE CANATHEI M, HAKOHEI[, MACHBIE 3aKYCKH — BETUYUHY, SA3BIK, MMAMITET, MTUILY,
MACHBIE W OBONIHEIE camaTel U Ap. ['opAume 3aKyCKM — MOPH MOJAYe€ TOPAUYMX 3aKYCOK (B
MOPUMOHHBEIX CKOBOPOJAX) HMX CTAaBAT HA HONOTPETHEIE 3aKYCOUHBIE TApPEIKH, HOKPBITHIE
OymakHbEIMU can(eTkamMu, 4TOOBI CKOBOPOABI HE CKOJB3WIW. ECIM B MEHIO 3aka3a UMEITCA
pPEIOHBIE M MACHBIE 3aKYCKHM, TO IIOCJI€ PBIOHBIX 3aKyCOK O(PHUIUAHT 00sA3aH 3aMEHUTEH
3aKyCOUHYI0 Tapenky u npuOop. Cynel u Oyab0HBI- Cynbel OBIBAIOT ropsAune U xomonHseie. I1o
COCO0y MPUTOTOBIEHUS PA3TUYAIOT CYIBI OPO3padHbIe (OyIbOHEL), 3ampaBOYHbBIE (1T, OOpIIH,
COJIHKU U Op.), U mope o0pasHele (Cym-mOpe W3 LBETHOM KANYCTBL, U3 Kyp, OAUYH U Op.).
OTnenpHyr0 Tpynny COCTABIAIOT (PPYKTOBO-ATOMHEIE Cymbl. ['OpAdnmMH IMOJAOT BCE CYIIHI,
KpOME CyIIOB HA XJE€OHOM KBace, CBEKOJBHBIX OTBapax WU T.h. IlpunecenHwie B 3am Cynel B
MUCKax O(UIMAaHT pa3aMBACT HA MOACOOHOM CTOJIE C MOMONIBIO PA3IMBATENBEHON JIOKKHU B
(¢apdopoBeie Tapenku, OyIbOHEBI, CYOEI-MIOpPE — B OyabOHHBIE YamkWu. ['nmyOokue tapenku u
JAlIKW JOJGKHBL OBITE momorpereiMu no temmeparypel 65— 70° C. Cynsl pa3nmmBamT B

Cﬂ&ﬂmmwﬁgﬁq”@@m}{am PYUYHUKOM CHHUMAET KPBINIKY C CYTOBOM MHCKH WU KIIAIET €€

mH(?ﬂEﬁP(?EH%WME"U gTOOBI HE MCHMAYKATE CAN(ETKY MM CICIHAILHO IT0Ar0TOBICHHYIO
Coprudimal > 200000043 OABBBY52205E TBABG00B000004E

BnanendAPAHEE, METHCYED . CRLOIOBYE), TAPEIIKY. 3areMm Oeper mogorpeTyro TIYOOKYIO TAPENKY U CTABUT €€
HA MEJIKYIO CTOJIOBYIO. PaznuBaTenpHyI0 JOKKY IPUA STOM AEPKUT KAK MOKHO OJIMKE K Tapenke,
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yTOOBl HE PACIUIECKATH CyI, 4 TIyOOKas Tapenka OOKHA HAXOIUTHCA HA OJHOM YPOBHE C
muckou. [Ipu pazmiBe cynm He B30anTHIBAIOT, & PABHOMEPHO PACIPENEIAIOT KUP U CMETAHY HA
MOBEPXHOCTH, €CIIN €10 3aMPAaBIECHO MEPBOE OIF010, 3aTEM KIAAYT I'YCTYIO YaCTh CyIla ¥ BCIIEN 34
5THUM pa3mmBaroT OyiIsOH. JI0kKy mpu 00CIyKUBaHWHN, €CJIM OHA 3aPAHEE HE ITOJIOKEHA HA CTOJL,
MOJAIOT HA ITOICTABOYHON TAPENIKE.

byms0HEI M mpo3padHbIe CYMBl MOAAIOT B OyIBOHHBIX YAlIKax, KOTOPBIE, KAK MPABHIIO,
HAIMOJIHAIT HA MpOM3BOACTBE. Hamika nomxHa OBITE MOCTABAEHA HA OMIOAIE PYYKOHU BIEBO.
Jloxky knanyT Ha OMIOALE WA HA CTOMN crpaBa oT rocta. K Oyl1s0HY MOJAroT TPEHKH, THPOKOK
WM Opo(pUT POIM HA NUPOKKOBOW TAPENKE, KOTOPYIO CTABAT CIEBA OT YAlIKU C OyIBOHOM.
MOXHO MPEeaIOKUTE A0 (CBAPEHHOE BKPYTYIO MJIM B «MEMIOUEK») umum omuier. [Ipucrymas k
pabore ¢ 3aka3zoM, O(PUIMAHT IOMKEH COOMOAaTs OONEe mpaBMiIa TEXHUKWA OOCTYKHBAaHMS, A
TAKKE€ IPUHATYI0 NOCIENOBATENRHOCTh IMOJAYM XOJIOMHBIX M TOPAYMX 3aKyCOK, Omon u
HAmTKOB. l'ocTren crmemyer oOcmyxkuBare OvICTpo, 0€3 myma U CcyeTel. Bpemsa oxuganus
00CITyKMBAHUA TOJDKHO COCTABILATE HE Oonee 15-20 muHyT (D0 MOMEHTA IOJAa4yM XOJIOTHBIX
Omron). Ouimant OOMKEH YMETh CTABUTH MOCYAY M PACKIAOBIBATE CTOJIOBEIE NPUOOPEI MMEPES
rocreM 0e3 myma, INITABHBIMA IBUKEHUAMHI U B ONPENEICHHOM MOPAIKE.

KoHTpo/ibHBIE BOTIPOCHI:

OOmue mpHUHIUIE! ogopMIeHUsA OO0/, X 0JI0HBIEe OJII0/1a U 3aKYCKH.
["acTpoHOMHYECKHEe TOBAPEl U KOHCEPBHI.

XoJoHBle 0110/1a U3 pEIOLL H PEIOHBIX TACTPOHOMHYECKUX IIPOJIYKTOB.
biro1a U3 Msca U MACHBIX TACTPOHOMHYECKUX TOBAPOB

[TpaBuiia mogauu ropsdux 3aKyCOK.

[TpaBuiia mogadn XOJIOHBIX OJIF0]T ¥ 3aKYCOK.

[Tpasuiia mogauu BTOPBIX TOPAYUX OJIFOI.

[TonGop nmocyasl U mpudOPOB.

[TpaBuia momauu cinajaxkux G101 U PPYKTOB.

10 [TonGop nocyasl U mpubOPOB.

1 1. TlpaBuna mojaun THKEPO-BOJOYHBEIX W3/Ie/IHI, BUH H HAITHTKOB.

RSN =B

INPAKTUYECKAS PABOTA Ne 18

Tema: Crnoco0nl moaauun 0,101

Heas padoTsl: OBragers METOAAMU TOAAYM OO
OunennBaemble koMmmerenmun: [1K-1

B pecropane uCnomp3ylOT Tpu cnocoda momadnd 3aKyCoK M Omon: e+ «B 00HOC»
((hpanIy3cKkuil cnoco0) — ¢ MePEKIaabIBAHUEM 3aKA3HOT0 OIF04a HA TAPETIKH TOCTIO C ITOMONIBIO
CHEIUANBHBIX OPUOOPOB; * «B CTOM» — PYCCKHMU CHOCOO — C pPacCTaHOBKOW 3aKa3HBIX Omron
(HECKOJIBKO TMOPHMH B OJHOM MOCyae) HA OO0EOeHHOM CTOne; * IPEABAPUTEIBLHOE
NEPEKIAIBIBAHUE 3aKYCOK M OO0 HA TAPENIKHU TOCTEM HA MOACOOHOM MJIM HPUCTABHOM CTONE
(aurmmiickuii  cmoco0). [lomawa Omony ««® o00HOC» — 5TOT C€HOOCO0 TPUMEHAETCS MPH
KOKOOOHEBHOM OOBIUHOM OOCHYKMBAHMM WM, Hampumep, Ha OaHkere ¢ IMOJIHBIM
oOcmyx)uBanueM. TexHmka 0OCIyKMBAHUA «B OOHOC» BKJIIOYAET CIEOYIONINE OMEPAIMH: * HA
IPUHECE R %Eﬁ%ﬁ%&oﬂa o(puimanT Kiaager npuOOpEl N1 NEPEKIAABIBAHUA (CTOIOBBIE

Cewﬂwr@m@ﬁmﬂﬁmﬁﬂﬁﬂﬁmwﬁmﬁﬁ@ﬂﬂE OpyA BTOM PydKH NPHOOPOB AOJIKHEL BRICTYHATE 3a OOpT
Eina,qen%, Lllebayxoea TartenaHa AnexcaH DE

FONId — JIOKKA HECKONLKO OONbIIe, UeM BUJIKA, M YIIYOJCHHEM BHM3; * CBEPTHIBAET PYUYHHK

BqETBEpD H KJIaJCT €ro Hd JaJ0Hb HE‘BDH p}’I{H (HpHI{pLIBHH KOHITOM p}”—l’[—IHI{ﬂ NIHH}RE'T}’ p}’l{ﬂﬂﬂ),
Nencteutened: ¢ 19.08.2022 no 19.08.2023
36



pPY4KHd OpUOOPOB IOJKHEL OBITE OOpAamIEHEl B CTOPOHY TOCTA; * MPABOU PYKOM CTABUT HABEPX
py4HHMKA OMF040 C XOJIOJAHOW 3aKyCKOW M MIPUOOpaMu; * IMpHU MOJade ropAauero Omroaa naabllaMy
IpaBOU PyKH Oeper uepe3 PyUYHUK METALUIMYECKOE OBAJIBHOE OMION0 M yCTAHABIMBAET €r0 HA
JIEBYIO PYKY, MPEABAPUTEILHO PACCTEINB HA HEW CAM(ETKY, MANBIEI JIEBOM PYKH IPH 3TOM
OOJIKHBL ITONIEPKUBATE OII010 CHU3Y; * MMOAXOANUT K TOCTIO C JIEBOM CTOPOHEL, BEIIBUHYB JIEBYIO
HOTY HECKOIBKO BIIEPEI; * CIETKa HAKIOHWB Omomo0, MpUOMMKAET €ro K Tapelke rocTsA Tak,
yTOOBI Kpall Omoaa HAXOOWJICS HAN KpPAeM TAapelKku, HE KacasiCh €ro; * €CIM TOCTh Cam
MEepeKIaapIBaeT ce0e€ Ha TapenKy KylIaHbe, TO CBOOOIHYIO MPABYI PYKY O(UIIMAHT OTBOIUT
Ha3al, COTHYB B JIOKTE 34 CIIMHOM; B Cllydae, €CiM O(uIMaHT caM packjiaasiBaer Omrona B
TAPEJIKHU TOCTA, TO OH OepeT mpudOp B MPABYIO PYKY, UTOOBI JTOKKA YIEPKUBATACE 34 CEPEAUHY
CHU3Y CPEIHUM IMAIBLEM, 4 PYyYKa BUJIKH YIEPKUBATIACEH 3a CEPEOUHY KOHIAMH YKA3aTEIBHOTO
(cHM3y) 1 0DONBMIOTO (CBEpXY) ManbleB. KOHIEI pydek mpudopa mpu 3TOM OOKHBI YIIUPATHCA B
naa0Hb (B OCHOBE OE3BIMAHHOTO MAMLIA M MU3HWHIIA), & U3THO 3yOII0B

[TocnenoBarensHOCTE YOOPKM CTOJIOB — TIPU 3aMEHE HCHOJB30BAHHEIX TAPEIOK U
OpuOOpPOB OAHOMY TOCTH, HANPUMEDP, MOCIAE PEIOHOM 3aKYCKM HEPEN MACHOM, O(UIMAHT HA
MOACOOHOM CTONE CTABUT YMCTYIO 3aKYCOUHYIO TAPEIKY U KJIAJET HA HEE B CKPEIIEHHOM BHUIE
3aKyCOYHBIE HOK U BUIKY. [loATOTOBUB unCTYyI0 Tapenky u npuOop, opunuanTt yoexgaercs, 9ro
rOCTh 3aKOHYWI €CTh PEIOHYIO 3aKYCKY, HOCIE 4ero OEper mpaBou PyKOH TApENKy C mpuOOpoM,
NOOXOOUT K TOCTIO C JIEBOM CTOPOHBEI M JI€EBOM PYKOU yOUPAeT MCMHOJIL30BAHHBIE TAPENKY U
OpuOOpPEL, MOTOM Cpa3y K€ MOAXOOUT C MPaBOM CTOPOHBI U INPABOM PYKOM CTABUT YHUCTYIO
TApENKy € mMpudopamMu mepen roCTeM Tak, 4TOOBl HOX OBUT OOpamieH pydkoil BIPABO, 4 BHJIKA
B1€BO. Pyuku nmpuOopoB HaxoaaTcsa Ha OOPTY Tapeiku, a He nexar Ha Hel. CHagana ouuuanr
CTABUT TApENKy HA CcToia mepexn rocrem. [Ipubopsl mepeknmaneiBaeT cam rocte Ha CToi. [lpm
MO4ade TAPEIKU C OOJHUM MPHUOOPOM (BHIKOW, HOKOM WM JIOKKOW ) MEPEKIAABIBACT OpUOOp C
TAPEJIKU HA CTOJ O(PUIIMAHT.

[Tpn momaue Tapenok 0e3 mpuOOpOB OPuIaHT OEpPeT NX Yepe3 PYYHUK HA JIEBYIO PYKY
CTONKOHM W PACCTABJIAET HA CTONE C MPABOU CTOPOHBI OT rocra. Ecmm neoOXommmo mpoHecTn
JUCTYIO TAPEIKYy MEKAY TOCTAMH, TO JIYUIIE AEPHkKATh €€ MOA YIVIOM «Ha peldpe», a 3arem
Pa3BEPHYTH B TOPU3OHTANEHOE MOJIOKEHUE. bOmbIIoN manen, yaepKUBAIONIMN TAPEIKY B PYKE,
OOJLKEH HAXOIUTHCA HA €€ KpoMmKke. CoOpaB MCMOIB30BAHHYIO MOCYAY U MPUOOPEL, O(UIMAHT HA
MOACOOHOM CTOJIE OYHIIAET €€ OT OCTATKOB ITMIIM, COOMpas WX B OTIENBHYIO TAapeliky.
PaccoprupoBriBaeT mpuOOPEI, CKAAOEIBAA UX HA APYTYIO TAPENKY (HOK K HOXKY, BUJIKY K BHIIKE,
JIOKKY K JIOKKE), MOCIIE YETO YHOCUT Cpa3y ke Ha MOUKY. [Ipn oOcmyxuBanuu rpynmnel rocten
o(punmanT Moxker youpars 8-10 Tapenok u mpuOOpOB 3a OOUH HNPUEM, MCIIOIB3YA OPU 3TOM
OIWH 13 Croco00B cOopa mocyasl «B 00HOCY). OPUIaHT TOAXOOUT K TOCTIO C MPABOM CTOPOHEI,
IpaBOU PyKOM O€per y HEro MCHoJAb30BAHHYIO TAPENKYy BMECTE C NPUOOPOM MU MEPEHOCUT B
JEBYI0 PyKy. JlHO Tapenkum OOMKHO JiekarTe HAa pedpe JagOHU U BBEITAHYTOTO, MOBEPHYTOTO
BIIPABO YKA34TEIBHOI0 IAJBLA, 4 BEPXHMU Kpanl OOpTHKA TApPEIKd OOJKEH YIUPATHECA B
ocHOBaHue Oompmoro manena. [locme storo oduumaHnt MOAXOAWT COpaBa K APYrOMY TOCTIO,
IpPaBOM PYKOU OEPET y HETO TAPENKY € MPUOOPOM U MEPEHOCUT €€ B JIEBYIO PYKY TAK, UTOOBI OHA
pacmonaranack HWKE MEpPBOM TapeNKH, YIUPalach B JAOOHb M MHOOCPKUBAIACE CPETHUM,
OE3BIMAHHBIM HAJBIEM W MH3UHIEM. [IpaBoil pykon O(UIMAHT MNEPEKIANBIBAET CTOJIOBBIE
IpUOOPEl U3 BEPXHEH TAPEIKW BO BTOPYIO M CABHUTAET TyJad K€ HOKOM WM BWIKOW OCTATKH
mumiy. Bwikm M J0XKKHM CKIAOBIBAIOT MNMAPAUIENRHO, pPydKaMud BOpaBo. JIe3Busa HoOxeH
VKJIAOBIBAIOT MOJ BWIKH M JIOKKH MEPIEHIMKYIAPHO K HUM, pydkamu Kk cebe. Cnenyromiyro
TApenKy O(UIIMAHT CTABUT HA OONBIION MANEl] U MPOTHUBOIOJIOKHBIA OOPT MEPBOU TAPENIKH,
MEPEKJIAIBIBAET NPUOOPEI U CABUTAET OCTATKH NI HA HUKHIOK BTOPYIO TAPEIKY TAK XK€, KAK
U C NPEABIAYIIEH TAapenKu. 3aTeM MEPEXOOUT K CIEOVIONIAM TOCTAM, IIOBTOPAET TE K€
ﬂnepaunyﬁﬁgﬁﬁgﬁ%maf'{ Tapenkou u npudopamu. CTONKy COOPAHHEIX TAPEIOK CIEOYET

Ceprud FISPECHOUHTEE N AYICPAABALC@0pEBON pykor. Mcnmone30BaHHy0 MOCyay WM OpUOOPEI MOKHO
RASTIS path, HEHCHE R “fTéPeHEiayIo Tenexky. Ha Heil nerue (HajgexHee) OUMIIATE TAPETKH OT

OCTATKOB ITHIIIH, CDpTHpDBHTB H pHCI{JIﬂ,ﬂI:IBHTB HpHGDpLI. HpH 3dMEHE G}IJ'[EDH'HLD{ JAIIICK
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o(punmaHT Oeper OmroAIE C YAIKOM U AECEPTHOU JIOKKOM MPABOU PYKOU (C MPaBOU CTOPOHEI) U
MEPEKJIAABIBAET B JIEBYIO PYKY. BTOpyI0 yamky ¢ OmMOAIEM U JIOKKOW, OH CTABUT HA MEPBYIO.
Tperpro wamky oummant Oeper B mpaByrlo PyKy M YHOCHT, JEPKA JBE YANIKWA B JIEBOU PYKE, a
OHY B IPABOM.

[Ipu yOopke uereipex u Oomee gamek OPUIMAHT CTABUT OTAEILHO YAIKWA M Omroana
CTOMKAMUA HA MOJHOCE HA CEPBAHTE W B JIEBOU PyKe yHOCHUT €ro. Mcmomp3oBaHHbIe (DYKEPHI,
CTAKaHbl O(PMIMAHT CTABUT HA MOJHOC, ITOKPBITHIM CAam(eTKOM, U YHOCUT B JI€BOU pyke. Ecmm
HeoOxonuMo yOpate OosbIIOE KOMMYECTBO (PYy:KEPOB, T€ yaoOHEE BBIMOMHUTH 3Ty padory
BABOEM: OOUH O(PUIMAHT AEPKUT MOTHOC, & APYTOM CTABUT HA HETO (PyKEPHI, PFOMKH, JEPKA UX
3a cepenuny HOXKU. [locne momaun necepra o(puIMaHT JOTKEH Y3HATE Y MOCETUTENA, HE HYKHO
A €My UTO-HUOYAs MJOMONMHUTENRHO. ECmM TOCTE OTBETUT OTPUIATENHRHO, O(UIIMAHT
MOATOTABIMBAET HA IMMOJYYEHHBIX NEPEI HAYalIoM padodero OHA OT KacCHpa WIM METPHOTENs
MPOHYMEPOBAHHEIX Omankax cyer. Cuer miamercsa pa300punBO B ABYX SK3EMILIAPAX C YKA3AHUEM
(pavmmu opUIMAHTA, TATEl, CYMMEI (C OEPEUNCICHUEM BCEX 3dKA3aHHBIX OJIOI M HAIMUTKOB U
X II€H) U MOJAETCA B NEPEBEPHYTOM BHJIE HA MAJIEHBKOM ITOJHOCE WM OMIOAIE CIIEBA JIEBOU
PYKO.

KoHTpo/ibHBIE BOTIPOCHI:

1. Coocob nmomauu Omron B 00HOC, i (ppaHIy3CcKuil criocod mogauun Omro.

Cnoco0 mpeaBapuTEIsHOTO MNEPEKIaNbIBAHUA OMI0N HA Tapelku noTpeduTenceu, Win
AHTJTUUCKHI Crtoco0 momagn OmroI.

PaccranoBka Omronq Ha 00e IEHHOM CTOME, UM PYCCKUM CITOCO0 mogaun Omro.

[Tomaga Omron ¢ MPOU3BOACTBA, MW EBPONEUCKHUM CTOCO0 momaun Omon.
KoMOmHMpoBanHeIM ciocod mogaun 0mon

Y0opka cTomoB

b
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Beenenune

Camocrogarensnas padbora crynenra (CPC) napany ¢ ayIuTOpHOU MPEACTABIAET OQHY U3
(opm yueOHOTO mponecca U ABIAETCA CymecTBEHHOM ero gacrteio. CPC — 510 mmanmpyemasd
pabora CTyOEHTOB, BBINOJHAEMAA MO 3a0aHUI0 M NOPH  METOAMYECKOM PYKOBOICTBE
IPEMOOaBaTENsI, HO 0€3 ero HemoCPEACTBEHHOTO YIACTHA.

[Ton camocrosarensHOM padOTON CTYAEHTOB IMTOHUMAETCA IIAHUPYEMasa yaeOHas, yueOHo-
HUCCIAENOBATENBCKAA, 4 TakKKe€ HaydHO-MCCIEIOBATENbCKad padoTa CTyZEHTOB, KOTOpas
BBIMIOJTHAETCA BO BHEAYOUTOPHOE BPEMA MO0 MHUIIMATHBE CTYAEHTA WM MO 3aJaHUI0 WU TIPH
METOINUYECKOM PYKOBOACTBE MPEMOAABATENA, HO 0€3 €ro HEMOCPEACTBEHHOTO YUaCTH .

KonmmgectBo wacoB mo HampapiaeHuto moarotoBku 43.03.02 Typuszm orBOoguMoOEe HA
CaMOCTOATEIbHYIO paboTy MO mporpaMMme cocrasisier 67,5 gac.

Baxxnoe 3HaueHHE CAMOCTOATENBLHOM paldOTHE CTYOEHTOB TP W3YYEHUH Kypca
00yCIOBICHO HAIMYHUEM OOJBIIOTO KOJIMYECTBA HNPOOINEMHBIX U OHCKYCCHOHHBIX BOIIPOCOB,
TpeOyIONIUX TBOPUECKOTO MOAXO0AA, HIMPOKOTO HCIOIB30BAHUS CIEIHATBHON JIUTEPATYPEI U €€
rITyOOKOTO OCMBICIIEHUS.

1. OBnias xapakTEPUCTUKA CaMOCTOATENbHOM PA0OTHI CTYIEHTA MPH U3 YICHUM TUCIUTUTHHEBL
«Opranmsanys peCTOPpaHHON AEATEILHO CTI

CamocrosrenpHas padoTa CTYIEHTOB IIPH M3YUYEHUU JUCHUILIMHEL «Opranuszanus
pPECTOPAHHON AEATEIEHOCTHY MPEAYCMATPUBAECT CIEAYIONINE BUIBI: CAMOCTOATENRHOE U3 YICHUE
nureparypsl mo Temam Ne 1-9; moaroroeka k npaktnueckum 3anatuam Nel-18.

CamocrosarensHasa pabora — 510 padora CTYIEHTOB NO YCBOEHUIO O0M3aTEIBRHOM H
cBOOOAHO momyuaemon wuH(pOpManuu 1Mo camooOpazoBanuto. Tlakas ¢opma o00yueHuUA
OpUOOpETACT B HACTOAMICE BpPEMA AKTYAJIBHOCTE M 3HAYMMOCTE. E€ (yHkuumen sapngercs
obecneueHme XOpPOIIETO KAUECTBA YCBOCHMS 3HAHWI, YMEHHWM, HABBIKOB M HPO(eCCHOHATBEHBIX
KOMIIETEHIIMM CTYAEHTAMH MO0 W3ydaeMou auciumivHe. B kauectBe (opM M METOIOB
BHEAYAUTOPHOU padOTEl CTYAEHTOB ABIETCA CAMOCTOATENbHAA pabora B OubOmoreke,
KOHCIIEKTUPOBAaHHUE, padoTa CO CHENUAIbHBIMHM CIOBAPAMH W CIPABOUHUKAMH, PACHIUPEHUE
MOHATUHHO-TEPMHUHOJIOTUUECKOTO AMIapara.

[lensro mOATOTOBKU K CAMOCTOSATEILHOMY U3YUEHUIO TUTEPATYPEI MO TEMAM TUCHUTIINHEL
ABIIETCA coOecenoBaHue C MPEmoaaBareneM Mo TeMaM TEOPETHYECKOro Marepuaia. 3amzadamMu
IpU MOATOTOBKE K CAMOCTOATEIBHOMY H3YUEHHUIO JIMTEPATYpPHl MO TEMaM JUCHUILIMHBI —
KOHCIIEKTUPOBAHUE CTYAEHTOM TEM IUCIIUILINHEL

[lenpro u 3amagamMu TpU MOATOTOBKE K HOPAKTUUECKUM 3aHATUAM MO IUCHUILIMHE
«Opranm3aiiss pecTOpPaHHON AEATEARHOCTH» ABISAETCA (POPMUPOBAHUE TEOPETUUECKNX U
MPAKTUYECKMX OCHOB IIPOTHO3UPOBAHMUA M  AHAIM3a HOOTPEOHOCTEN  MOTEHIMATBHBIX
mOTpEOUTENEN NPOTYKIINH,

@opMHpYeMble KOMIETEHIIHH JaHHLIMH BHIAMH 1eITe/IbHOCTH:

Kon DopMyITUpOBKA:

[TK-1 Coocoben opranu3oBark padOTy MCIOJHUTENEW, INPUHUMATL pemeHus o0
Opra’Hu3anyy JeITeIbHOCTH

Kpﬁge HH OLEHUBAHNA CAMOCTOSATENLHON PA0OTHI - OTUETOB MO OPAKTUUECKAM padoTam,
KOHCITCKTAEKTHPHIReIEEMcBo DOHIE OLEHOYHBIX CpencTB mno aucourumHe «PectopaHHbiin

CEpTHdJWHé MW_BBEBEEEDEETBASDGﬂEGﬂGGﬂdSE

Bnageneuy; ebayxoea TaTesAHa %n HOpOBHA -
.efiaﬂﬂl-[-rpﬂ(l)lilt BBINNOJITHEHHH CAMOCTOATE/ILHOH pﬂﬁl}Tlﬂ

Texnonornueckas kapra cCaMmoCTOATEIEHON PAOOTHI CTyIEHTA
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Konger Bun NUroroseii Cpenctsa u ObseM 4acoB, B TOM UHUCIE
peaJiu3yeM | OeATEIbHOCTH HPOOYKT TexHonoruu | CPC KonrtaktHas | Bcero
BIX CTYJEHTOB CAMOCTOATEN | OLICHKH pabora ¢
KOMIIETEHI] BHOU PadOTHI pernogaBare
15171 JIEM
7 ceMecCTp

[TK-1 [TogroroBka kK | Koncmekr | Cobecenora 4,86 0,54 5.4
UI-5 IPAKTUYECKUM HHE

3AHATHAM
[TK-1 CamMmocroArenbpHoe Kouncnekr | CoOecemora 55.94 6,16 62,1
HUJI-5 M3Y4ECHHUE HUE

JIUTEPATYPHI IO

Temam No [-9

HUroro 3a 7 cemectp
Hroro 60,8 6,7 67.5

Ceptu

3. KoHTpoO/IbHBbIE TOYKH H BH/IbI OTYeTHOCTH [0 HHM
B paMkax peUTMHTOBOM CHUCTEMBI YCHEBAEMOCTH CTYIEHTOB IO KAXKIOW OUCHMUILIMHE
OLIEHUBAETCA B XOJI€ TEKYIIETO KOHTPOJIA U NPOMEKYTOYHOH ATTECTALVH.
Tekywuu KoHmpob
PelrTuHroBas o1jeHKa 3HAHWM CTYAEHTA

No /11 Buj nesare IbHOCTH CTY/IEHTOB Cpoku KonnuectBo
BBIITOJTH €eHHSA OamnoB
1. [IpakTiueckas padora 6 15
2. [TpakTHueckas pabora 12 20
3. [TpakTHueckas pabora 18 20
Hroro 3a 7 cemectp 35
Hroro 55

MakcumManeHO BO3MOKHBIM 04yl 3a BECh TEKYIIMM KOHTPOJbL YCTAHABIMBAETCSA PABHBIM
55. Texymiee KOHTPOIBLHOE MEPOIIPUATHE CUMTAETCA CHAHHBIM, €CIIM CTYAEHT MMOJIYUYMJI 3 HETO
He MeHee 60% 0T yCTaHOBIEHHOTO AJIA 3TOTO KOHTPOJA MAaKCHUMAIBHOTO Oayuta. PENTHHTOBBIM
Oayn, BBICTABIAEMBIN CTYNEHTY 3d TEKYIEEe KOHTPOIBHOE MEPONPUATHE, COAAHHOE CTYIEHTOM B
YCTAHOBJIEHHBIE TPAPUKOM KOHTPOJBHBIX MEPONPUATHH CPOKH, ONPENEIAECTCA CIEAYIOIIMM

obpazom:

YPpOBEHB BBIITOJTHEHUS KOHTPOJIBHOTO

Peirtunroseii 0ami (B % OT MAKCUMATBEHOTO

3aTaHu g Oanna 3a KOHTPOJIBHOE 3aJaHNE)
OTJINYHBIN 100
Xopommi 80
VY 1OBIETBOPUTEITHHBIH 60
HeynoBierBOpUTENBHEBIN 0

4. MeTonnueckHe pekOMeHIAIHH 10 H3Y4eHHI0 TeOpeTHYeCKOro MaTepHaJia
Jlnsg yernemHoro 0OCBOEHUA AUCIHUMIINHEL, HE00OX0AUMO CAMOCTOATEILHO AETATBHO U3YIUTh

MPEACTABIEGHHEIC TEMET IO PEKOMEHTYEMBIM HCTOTHUKAM nH(pOpMaLHN:

3NEKTPOHHOW NOANMCHIO

j:bmfﬂr: EC[I'[E%P

Bnandney: lLleBayxos

CAMOCTOA TEBHON PAOO!

dTbHHA ERCaHOpPOBHA

E'II

PexoMeHIyeMble HCTOYHUKH HH(POPMALTHH
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I/ (Ne ucrounmka)
OcHoBHas | JlomonaurensHas | Merogudeckas | MHTepHer-
pecypcHl
1 [TonroToBka K MNPaKTUIECKAM 1-2 1-9 1-2 1-6
3AHATHIO IO TeMaM 1-9
3 | CamocrodArensHoe MN3Y4EHUE 1-2 1-9 1-2 1-6
auTeparypsl no remam 1-9

Bonpocet dnsa cobecedosanus

el el IR ST ol S

—

el e e

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21

CepTvdukat
Bnanen El?32 :
23.
24,

10 JUCHHUINIMHE Opranu3anus pecTOPpaAHHOIH e Te/IbHOCTH

Tema 1 XapakrepuceTuka H KIaccHpUKaANUA MpeINpHATHH 001eCTBeHHOI0 MATAHUSA
HazoBure (pyHKINN NpeITPUATAN OOIECTBEHHOIO ITUTAHHA

Ycnyru, npeaoctaBiseMble TPeANpUATHAMH OOIMIeCTBEHHOTO ITHTaHUA

Knaccupukanus npe IpUATHI MTHTAaHUS B 3aBHCHMOCTH OT XapakTepa UX JIesSTelbHOCTH
Knaccupukanus npeIpUATHI THTAaHUS B 3aBHCHMOCTH OT THITA

dakTopsl, ONpeIeNAOIIHe THIT PeIPHATHS A TaHHs

XapakrepucTHKa H KITacCH(UKANUS PeCTOPAHOB

XapakTepHCcTHKA U Ki1accu(pukanusa 6apos

Xapakrepuctka kaje, kopeeH U kaeTepHes.

OcobGenHOCTH OpraHu3anmu pECTDpElHHDﬁ JeATeJIBHOCTH B TOCTHHHYHOM OH3HEcCe
OcoOeHHOCTH (PHHAHCOBOI JeATeTbHOCTH PECTOPAHOB ITPU I'OCTHHHUIIAX

MapkeTHHTOBas MONMUTHKA YIIPaBIIeHHs OTelleM B OTHOLIEHHH PeCTOpaHHOH e TeTbHOCTH

Tema 2 Buabl MeHI0

Onpeenurs, kakue (PYHKIUH BEIMOJHIET MEHIO

HazHadeHne W MPUHIUIBI COCTABIIEHUS MEHIO

ConeprkaHue MEHIO.

[TocneioBaTeIEHOCTE PACITONIOKEHHS 3aKYCOK, OJIFO/] 1 HAITUTKOB B MEHIO.
HazHadeHne MeHIO

THITEI MEeHTO

XapakTepHCTHKA MEHIO TablIBI0T

XapakTepHCTHKA MEHIO a-lif-KapT

MeH0O HAIMUTKOB

OO0miue nmpasuiia 1Mojiadyd BUH

Ornpenenenne MeHIO

HazoBuTte 0CHOBHEIE (DYHKIITHH MEHIO

Kakue THITEI MEHIO HCITOIB3VIOTCS MPeANPUATHAMHU O0IIe CTBeHHOTO MTHTAHHUA]
Yro Takoe MeHIO TAONB/IOT U KAKHE Y HETO OCHOBBIE XapaKTePUCTHKH?
Kakue pa3HOBHIHOCTH MeHIO Ta0JIb/I0T BEI 3HaeTe?

HazoBuTe mpeuMyIiecTBa 1 HEJOCTATKH U KITHYECKOTO MEHIO.
Oxapakrepusyiite MeHIO KO(eeH.

KakHe XapakTepUCTHKH UMeeT MeHIO a Jid kapt?

Kakue pecTopaHsl 9acTo MPeIMOYATAI0T MEHIO a Jid KapT?

HazoruTe paszmmuns MexJy MEeHIO a Jid KapT U TabJb/I0T.
KaknensreMERHABINENEICCTBYIOT B HAacTodAlllee BpeMsa B paspaboTke MeEHIO B OOIIECTBEHHOM

HHTEH{IEEEFDH HOW NoArnnCbio
gﬂﬂﬂﬂﬂdSEEABBEBEEEDEET BAS00060000043E

QKNS BHIEL MGHIO HAIITKOB BE 3HaeTe?

HazoBure MOPATOK IMEPCHHCIICHHUA CITHPTHRIX HAITHTKOB MCHIO.
[lepeuncnure oO1IIHe [TpaBHJIa ITOJa9H BHH.
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Tema 3. IlnanupoBanne ¥ Mep4aHAAN3IHHI MEeHIO

ConeprkaHue MeHIO.

[InarupoBaHHe MeHIO.

Jln3aitH MeHIo.

Mepdenaaii3HHT MeHIO

Kakne (pakTopsl BIMAIOT Ha COJIEpKaHUE MEHIO?

HazoBuTe mmocrnie10BaTe/TbHOCTh PACIIONOMKEHHA 3aKyCOK, OJIFO]1 H HAITUTKOB B MEHIO.
Kak ocyIectssercs IITaHHPOBAHIE MEHIO?

HazoBuTe OCHOBHEIE ITpaBHUIIA IN3aiHA MEHIO.

O6ocHyiiTe He00XOIHMOCTb TOYHOCTH M YECTHOCTH B OITUCAHMAX OMIO]1 M HAMUTKOB B MEHIO.
Yr0 Takoe MepueH/all3uHT MeHIO?

HazoBuTe OCHOBHEIE BUJIBI MepUeH Iaii3MHTa MEHIO

e A

_ "

Tema 4. ®unocodus U MeTO/IbI HEHOO0OpPA30BAHUS B MEHIO.

BEIABUTE COBpeMEHHBIE TEH/ICHIIUH B COCTABE M COJIePIKaHHH MEHIO
ConoctaBUTE TPH PazHBIX MTOIX0/a K YCTAHOBJIEHHIO [IeH B MEHIO
ConmocTaBUTEL U BEISABUTE OCOOEHHOCTH Pa3HBIX METO/0B [IeHO00pa3oBaHHs
ConmocTaBUTh CYIIECTBYIONME METO/IBI OLIEHKH 3(D(PEeKTHBHOCTH MEHIO U BBISIBUTH UX PA3IHUHSA
[ leroOOpazoBaHue.

dunocodpuu neHooOpa30BaAHMUS.

MeTtonsl eHOOOpa3oBaHHUA.

[lerooOpazoBaHue IMyTeM HAlEHKH.

. IleHooOpazoBaHue HA OCHOBE Ce0eCTOHUMOCTH.

10. ®@akTHdeckoe eHo00pa3oBaHue.,

11. MeTon BanoBoi HalleHKH WIH BAJIOBON IMPUOBLIH.

12. Metoa 6a30B0il IeHEL.

13. Onenka coBOKYIHOH 3(D(peKTUBHOCTH MEHIO.

14, JluzaiiH pecTopaHHOTO MEHIO.

15. Obnoxka MeHto. PasMenienne HanMeHOBaHU OJTIO]T B KAPTE MEHIO.

16. CnemuanbHele npe/ioxkenus. Ommcanue 0mo. LI pudg el 1 TapHUTYPHL
17. Kapra BHH.

18. AnbTepHaTHBHBIE (hOPMATEl MEHIO

19. OcobGeHHOCTH COCTaBJIEHUS MEHIO Ha MIPeIIPUATHAX OOIIeCTBEHHOI O MUTAHUs Pa3HEIX THITOB
20. Omnenka 5 ekTHBHOCTH MEHIO.

21. OnTuMuzanys MeHIO B Pe3VJILTATe ero aHaliuza

wLoeaonn kB -

Tema 5 Metoasl H ¢opMbI 00¢/Iy:KHBAHHS B 00IeCTBeHHOM NHUTaHHH. Opranusanus
0aHKeTOB

BaxnocTe BeIOOpa MeTO1a 00CTYKUBAHWUA HA IPEANPUATHNA TATAHUA.

Knaccu(ukamus MeTonoB 00CIyKUBAHUA U UX XAPAKTEPUCTHKA.

OO0ciyXuBaHNE B HOMEDPE.

DOopMEI PECTOPAHHOTO 00CITYKNBAHMA

Opranmuzamus 0aHKETOB.

Sk WD =

Tema 6. Opranu3zanust 3aKynKH, IpUeMKH H XpaHeHU MPOAYKTOB
1. OnummnTe )KU3HEHHABIH [TUKJ VIIPABJIEHHUA PECTOPAHOM.,

2. TlepepneH R HOCTH MeHeDKepa M0 3aKYIIKaM.
3. KEiEPoriat BAME e cysx0a cHAOKEHHA.

Ceptudmkar: 42 Eﬂgl%gga ﬁ%ﬁgﬁfﬁéﬁﬁﬁﬁ %ﬁg%ﬁ%ﬁdgaﬂynﬂ H.

Bnapeneuy; e aTbAHa ARekcaHn

5. Tlo kakHM KpUTEPHAM OCYIIeCTBISIeTCA BEIOOP MOCcTaBIINKa?

6. Kaknumu METOIaMH HpDHSEDﬂHTCﬂ EHK}’HEH TDEElpDE?
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7. Kak nIpoHCXOJHT 3aKyIKa [0 KOHTPAKTY U TeHJePY.
8. Meto/ 3aKYITKH «K3II-3HI-K3PPH»: TPEUMYILIECTBA U HEJIOCTATKH.
9. Oco0eHHOCTH 3aKYITKW HAIMUTKOB,

Tema 7. CanuTapusa u 0e3onacHocTs nuTanusd. Cucrema XACCII

Cepsl OTBETCTBEHHOCTH MEHEKEPA pecTopana 3a 0€301acHOCTh MUTAHUAL.
3aboneBaHNA MUIIEBOTO NPOUCX 0K ICHUS.

[TumeBrie 3a00eBanMsa OMOTOTUUECKOTO MTPOUCXO K ICHUA.

[TumieBsie 3a001eBaHMA BCIEACTBUE XUMHUUECKOTO 3aPaKEHUA.

dusznueckoe 3apaKeHNue MUIMIEBBIX ITPOIYKTOB.

YnpaBiaeHHe KAa4eCTBOM ITUIIEBBIX MPOAYKTOB HA 0CHOBE NpuHIMNoB XA CCIL.

BO3HMKHOBEHHUE PUCKOB 3apakE€HUS MUIIEBBIX MPOAYKTOB HA JTAIAX ITPOU3BOICTBEHHOTO
LMKJIA

A

Tema 8. OcobenHocTH HOgAYH 0110/

OO0mme npuHIUITEL 0POPMIIEHUS OIIFOT

XonoaHeie 00 1A U 3aKYCKH.

["acTponoMITgECKHE TOBAPEI M KOHCEPBHI.

Xonoaueie 0Mr04a U3 PEIOEI U PEIOHBIX TACTPOHOMHYECKHX MPOIYKTOB.
biro1a u3 MACa U MACHBIX TACTPOHOMHYECKHX TOBAPOB
[TpaBuia momgaum ropsaumx 3aKycok.

[TpaBuna nomaum X010 AHEIX OO U 3aKYCOK.

[TpaBuna mogaut BTOPEIX TOpIIrx OmMro1.

[TonGop mocymer u mpudOpoB.

10 [TpaBuna momauu cnagkux Omon U PPyKTOB.

11. ITonGop mocyaer u mpudOpPoOB.

12. ITpaBuia mogaum MMKEPO-BOAOUYHEBIX M3AEINM, BUH U HAITUTKOB.

e S AR ol

Tema 9. Cnoco0n1 mogaun 01101

1. Cnoocob momauu Omrox B 00HOC, mnn (PpaHIy3CKUM Crioco0 mogaun Omo.
Cooco0d mpenBapuTensHOrO MEPEKIANBIBAHMA OMOI HA Tapeiaku OoTpeduTeneu, Win
AHTIUHACKHUH CItoco0d momaun 0o .

3. PaccranoBka Omron Ha 00eIEHHOM CTOIE, UM PYCCKUH CrTOcO0 moaagu Omro .
4. Ilomaua Omron ¢ MPOM3BOACTBA, WIIH EBPOMEUCKUN CITOCOD moaaun 0o .
5. KomOunupoBanusei cnocod mogauu Omon

[Tponiexypa mpoBeneHnus TaHHOTO OIEHOYHOTO MEPONPUATHS BKJIIOYAET B CEOS BOMPOCHI
0a30BOr0 1 MOBEIMIEHHOTO YPOBHEH A/ COOECENOBAHUA, KOTOPEIE MO3BOJLIIOT OLEHUTL OTBETEI
CTYIEHTOB IT0 TeMaM IUCHUIUIMHBI «Opranuzanus peCTOPaHHOU AEATETHEHOCTH.

[Ipennaraemeie CTyOeHTy BOMPOCH A COOECENOBAHMS MO3BOJLIOT MPOBEPUTEH CIEAYIONIHE
kommerenunu: [1K-2, I1K-4 Bonpocer nna cobecemoBanmsa MOBBIMIEHHOTO YPOBHS OTIHYAIOTCSA
oT 0azoBoro Oonee rryOOKUMH 3HAHUAMM MaTEpHUaIa.

[Ipu moaroToBke K OTBETY CTYAEHTY MPEAOCTABIAECTCA MPABO MMOJIb30BAHN HOPMATHBHEI MU
JOKYMEHTaAMI, KOHCTIEKTOM.

K M HHUS:
lT'E-nlz DHHDDME%Di,EI“I'I[H“EHbI-U

CepTidmkar: EQ%@&E@A&@I%%%RWM@WHCH CTyﬂEHTyﬁ €I EEMDHCTPHP }’E‘T FJT}’ﬁDI{HE 3HAHUA
SnanenqipOrPeENRIMEFOPO " HMaTepARRd, HCUYCPHOBEIBAOIIEC, MTOCIEO0BATCIABHO, TPAMOTHO H JIOTHYECKH
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CTPOMHO M3JIATAET MaTepua; CBOOOIHO ONMEPUPYET OCHOBHEIMH TEOPETHIECKUMHU MTOI0KEHUAMHA
MO MPOOJIEMATHKE U3J1araéMoOro MaTepraia.

OneHkKa «XOpOIIO)» BEICTABIAETCA CTYAEHTY, €CIN IEMOHCTPUPYET IOCTATOYHBIE 3HAHUS
MPOTPAMMHOTO MATEpPHAJA; TPAMOTHO M IO CYNIECTBY W3IAraer MpOrpaMMHBIM MATepuai, HE
OOMYCKAET CYMIECTBEHHBIX HETOYHOCTEM MPH OTBETE HA BOIPOC; CAMOCTOATEILHO 0000miaeT u
M3JIaraeT MaTepuan, He JOMyCKas CyNIECTBEHHEBIX OIIHNOOK.

OneHka «yIOBJIETBOPUTENBHO» BBICTABILIETCA CTYAEHTY, €CIH M3Jaraer OCHOBHOM
MPOTPAMMHBEIA  MAaTE€pPHal, HO HE 3HAET OTHEIBHBIX [JETalel; OOIyCKAeT HETOYHOCTH,
HEKOPPEKTHEIE (POPMYJIMPOBKHA, HAPYIIAECT MOCIENOBATENBHOCTh B W3I0KEHUU ITPOTPAMMHOIO
Marepuana.

OrneHKa «HEYIOBIECTBOPUTENEHO» BEICTABIISETCS CTYIEHTY, €CIM HE 3HACT 3HAUUTEIBRHOU
JaCTH MPOTPAMMHOTO MaTepuana; TOMyCKaeT rpyOsle OMMMOKH NpH M3JI0KEHUHM MPOTPAMMHOTO
Marepuana.

OneHka «3a4TE€HO» BBICTABIACTCA CTYOEHTY, €CIM Ipu COo0ecenoBaHWM CTYOEHT
PACKPEIBAET BOMPOCH! MO TEMAM AU CIUIUINHEL, XOPOIIO OPUEHTUPYETCA: B TEPMUHAX, B METOJAX
11 THCTPYMEHTAX MOBEHIIIEHUSA KOHKYPEHTOCTOCOOHOCTH MPEANPUATHHI, B (PAKTOpAX, BIMMIOTINX
HA KOHKYPEHTOCHOCOOHOCTE pecTopaHa.

OneHka «HE 3a4T€HO» BBICTABJIAETCA CTYAEHTY, €CJIM OpH COOECeqoBaHWUM CTYIOEHT
NOIYCKAET rpyObIe€ OIMOKH; HE OPHEHTUPYETCA B TEPMUHAX, HE 3HAET: METOIBI U HHCTPYMEHTHI
HOBBIIEHUA  KOHKYPEHTOCHOCOOHOCTM — MNpeanpuATvil,  (PakTtopel,  BAMAKONIME  HA
KOHKYPEHTOCITOCOOHOCTh peCTOpaHa.

5. MeToanueckue ykaszanus (1o BHIaM padoT, npeaycMOTpeHHbIX padoyeii nporpaMMmoi
JAUCIHHILTHHbI)
5.1. Bua caMocToATe/IbHOH padOThI: MOATOTOBKA K MPAKTHYECKUM 3aHATHAM.

[TonroroBka K TMPAKTUYECKUM 3aHATHUAM fABIETCA OJHOM W3 BaXHENIMX (Qopm
CaMOCTOATENBEHOM padOTEl CTYnEHTOB. Llenpro mMpakTHYECKUX 3aHATHU SABIIAETCA 3AKPEIUICHUE
3HAHWM, [MOJYYEHHEIX HA JEKIMOHHBIX 3aHATHAX U B XOO€ CAMOCTOATEIBEHON PalOTHI, a4 TAKIKE
BEIPA0OTKA HABEIKOB PAa0OTEI C yueOHOM M HAYYHOU JIUTEPATYPOHU.

[ToaqroroBKy K MpakTUYECKUM 3aHATUAM CIEOYET HAUMHATHL C MMOBTOPEHMS MaTepuana
JAEKIUN N0 COOTBETCTBYIOMIEH TEME, & MOTOM MEPEXOAUTH K W3YUEHUIO Marepuana ydeOHuka,
PYKOBOACTBYSACH IUIAHOM MPAKTHUECKOTO 3aHATHUA, JAHHOTO B METOQUYECKHX YKAa3aHUAX K
MpakTHIECKUM 3aHATUAM. [0 3aBepmiennn n3ydeHus peKkoMEHI0BAHHON JTUTEPATYPHL, CTYIEHTHI
MOTYT IPOBEPUTE CBOM 3HAHMUA C MOMOTIBI0 BOMIPOCOB I CAMOKOHTPOJIA, COIEPKANINXCS B
KOHIIE TJIAHA KaXKOOTO 3aHATHSA MO0 COOTBETCTBYIOMIEH TEME.

[TonroroBka kK MPAKTUUECKUM 3aHATHAM CIOCOOCTBYET 3aKPEIUIEHUI0 U YTIYOIEHHIO
MOHUMAHUA M3YYEHHOTO MATEpHUAIA, 4 TAKKE MPUOOPETEHWIO HABBIKOB AHAIN3a KOHKPETHBIX
IPOU3BOICTBEHHBIX CUTYAIIUH.

Jlomyck K OpakTHUECKUM padoTaM MOPOUCXOAUT MPH HAIMYHMM Y MAruCTPAHTOB
MEYaTHOTO BApPHMAHTA OTUETA. 3alUTa OTUeTa MPOXOOUT B (popme mokiIama MarucTpaHra IIo
BBIITOJIHEHHON pad0Te U OTBETOB HA BOMPOCHI MPEIMOIABATENS.

MaxkcnManpHOE€ KOMMUYECTBO OAmIOB MAruCTPaHT MOJIY4YAEeT, €CIM OPOpPMIEHHE OTYETA
COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHUAM, & OTUYET IOJHOCTBIO PACKPEIBACT CYTH pPAOOTEL.
OcHOBaHUEM )T CHUKEHUEM OLIEHKH ABIAIOTCA:

- OpW 3anMTe MPAKTHUUECKON padOTBl JONMYMIEHBI HETOYHOCTH WM MTPUMEHEHEI
HEKOPPEKTHEIE (JOPMYyITHPOBKH MATEPHATIA;

- paboTa BEBINTOJIHEHA HE IMOJHOCTBIO, OJHAKO OOBEM BEIMOJHEHHOM YACTH TAKOB, 4YTO
MO3BOJIIET MOJYUUTEL IMPABUIBHEIE PE3YJILTATEI M BEIBOABI [0 OCHOBHBIM, HPUHIMIHAILHO

SO 75117 O

Ceprucpukar:  2CO(NPIEP ARG GREFEOWBIIPABIECH HA 1OPA0OOTKY B CIENYIOMIAX CIydaix:
Prasenens LEGEpMIEIIE 6THE1 Y e oTBeUaeT TPeGOBAHMAM HOPMOKOHTPOIA;

- B paboTe gomynieHsl 0mMOKN (HE TPyORIE ) 1 HETOUHOCTH.
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HroroBslii NIPOAYKT CAMOCTOATE/ILHONH padOThI: OTYET N0 OPAKTHIECKUM padoTam.
Cpeacrea U TeXHOJOTHH OLEHKH: OTYET (MUCHMEHHBIN).

Kpurepuu oneHky padoTsl CTyeHTA:

OneHka «OTIWYHO» BBICTABIAETCA CTYOEHTY, €CIIM OEMOHCTPUPYET TIIYOOKHE 3HAHUA
MPOrPaMMHOI0 MaTrepuand, WCYEPIBIBAIONIE, ITOCIENOBATENBEHO, TIPAMOTHO W JIOTHYECKH
CTPOMHO M3JIATA€T MaTepHa; CBOOOTHO ONMEPUPYET OCHOBHBEIMH TEOPETHIECKUMHA MTOI0KEHUAMHA
MO MPOOJIEMATHKE U3J1araéMoOro MaTepraia.

OneHkKa «XOpOIIO)» BEICTABIAETCA CTYAEHTY, €CIN IEMOHCTPUPYET IOCTATOYHBIE 3HAHUS
MPOTPAMMHOI0 MATE€pPHaJd; TPAMOTHO M IO CyNIECTBY M3JIATAET NMPOTPAMMHBIA MATEPUAI, HE
OOMyCKAET CYMIECTBEHHBIX HETOUHOCTEM MPU OTBETE HA BOMPOC; CAMOCTOATENRHO 0000miaer u
M3JIaraeT MaTepuan, He JOMyCKas CyNIECTBEHHEBIX OIIHNOOK.

OneHka «yIOBJIETBOPUTENBHO» BBICTABILIETCA CTYAEHTY, €CIH M3Jaraer OCHOBHOM
MPOTPAMMHBEIA  MAaTE€pPHal, HO HE 3HAET OTHEIBHBIX [JETalel; OOIyCKAeT HETOYHOCTH,
HEKOPPEKTHEIE (POPMYJMPOBKA, HAPYIIAECT MMOCIENOBATENBHOCTE B W3I0KEHUU ITPOTPAMMHOIO
Marepuana.

OrneHKa «HEYIOBIECTBOPUTENEHO» BEICTABIISETCS CTYIEHTY, €CIM HE 3HACT 3HAUUTEIBRHOU
JaCTH MPOTPAMMHOTO MaTepuana; TOMyCKaeT rpyOsle OMMMOKH NpH M3JI0KEHUHM MPOTPAMMHOTO
Marepuaa.

OneHka «3a4TE€HO» BBICTABIACTCA CTYOEHTY, €CIM Ipu COo0ecenoBaHWM CTYOEHT
PACKPEIBAET BOMPOCH! MO TEMAM AU CIUIUINHEL, XOPOIIO OPUEHTUPYETCA: B TEPMUHAX, B METOJAX
11 MTHCTPYMEHTAX MOBBIMIEHHUS KOHKYPEHTOCHOCOOHOCTH MPEANPUATHHI, B (PAKTOPAX, BIMMIOTINX
HA KOHKYPEHTOCHOCOOHOCTE pecTopaHa.

OneHka «HE 3a4TE€HO» BBICTABIAETCA CTYACHTY, €CJIM IIPU COOECEqOBAHUM CTYAEHT
OOITyCKAeT rpyObIe OMMOKY; HE OPUEHTUPYETCA B TEPMHHAX; HE 3HAET: METOIBI U HHCTPYMEHTEI
HOBBIIEHUA  KOHKYPEHTOCHOCOOHOCTM — MNpeanpuATvil,  (PakTtopel,  BAMAKONIME  HA
KOHKYPEHTOCIIOCOOHOCTh pecTopaHa.

6. CniHcoxk pexkoMeH/Ty eMoil JIHTepaTypsl
7.1. IlepeyeH» OCHOBHOH JINTEepPaATYphbI:
3. Munn, P.K. Yopasnenue pecropanom : yueOnuk / P.K. Munn ; mox pen. I'.A.
Knebue. - 3-e u3a. - M. : FOuuru-/lana, 2015. - 536 c.
4. Yoxep, /I. BRenenue B rocrenpuumcTBO : yuednoe mocodbue / [[. Yokep ; mox pen.
JI.B. Peunnikas, ['.A. Kinebue ; mep. B.H. Eropos. - 4-e u3x., nepepad. u gom. - M.
: FOuwru-Jlana, 2015. - 735 c.

7.2. IlepeyeHs JOMOJTHHTE/ILHOH JIHTEPATYPHI:

4. Twumodeenko, IT.M. BzanmocCBa36s TYPHCTHUECKOTO OU3HECA U CETH
obmiecrBennoro nuranusa / [I.M. Tumodeenxo. - M. : Jlaboparopusa kauru, 2012.
- 167 c.

5. Kprokos, P.B. Pecropannoe neno. Koncnekr nekuui : yaeOnoe mocooue /

P.B. Kprokos. - M. : A-TIpuop, 2009. - 107 c.

6. Texnonorus u opraHm3anys MUTAHUA B 00Pa30BATENBHEIX OPraHU3aIuax
(obmieoOpazosarensueie opranwsanmn) / M. II.Morunsnsni, B.H.MBanosa,
T.B.llInenckas, A.FO.banacansn, T.111. Hlanrymaes; mox pen. Morunsanoro M.IL
— M.: JleJIn wroc, 2014 — 351 c.

7. COOpHUK TEXHMYECKNX HOPMATUBOB — COOPHUK pelenTyp Ha MPOIYKIIHIO

an%%ﬁgﬁﬁ%%@ OUTAHUA I IPEanpUATUi ooniectBeHHOTO ruranus/ [lox pen.

Ceprucpukar:  2C0000043E9ANBIP2NtomsmmeoToEEB . A. Tyrenesana. — M.: [leJIu nmmoc, 2013. — 808 c.
sraaenew: Hebaxosg ATRGOVIIRIATN, "H.W. Vnpasnenne rocruannaMu u pecropanamu: yueb. mocobue/ H.
1. Kabymikun - Munck: BI'DY, 2009. — 416 c.
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11.

12.

JMamiaa, W.JO. Opranmsamms w1 TEXHOMOTHMA TOCTHHUYHOTO OOCITYXKHUBAHUA:
Yuebnuk/ U. FO. Jlamuna; pen. A. HO. Jlamun - M.: U1 "Akanemus”, 2010. — 208
C.

OmapoB, P.C. OcHOBBEI panuoOHANBHOTO TUTAHUA : y4ueOHOe mocobue /
P.C. OmapoB, O.B. CerueBa ; @enepamsHO€ TOCYIApPCTBEHHOE OIOIKETHOE
00pa30BaATENBHOE YUPEKIECHUE BBICHIETO MPOYPECCHOHATBEHOTO O00pa30BaAHUA
CTaBpomoJbCKUA TOCYIApPCTBEHHBIM AarpapHeIM  yHUBEpcuTeT, MuHHUCTEPCTBO
cenbckoro xo3saucrea PO. - Crasponons : Arpyc, 2014. - 79 c.

bapeimesa, E. Opranmsamms pauimoHAIEHOTO MUTAHUA JETEW B 00pa30BaATENBHBIX
yupexaeHuax : yuaeOnoe mocodbue / E. bapeimera, O. bapanosa ; Munucrepcrso
obpaszoBanus U Hayku Poccuiickon @enepaumu, GeneparsHoe TOCYIAPCTBEHHOE
OromxerHoe 00pa30BATENRHOE YUPEKAEHUE BERICHIET0 MOPO(ECCHOHATBHOTO

oOpaszoBanus «OpeHOyprckui rocyIapCTBEHHBIM yHUBEpPCUTET». - OpeHOypr :
OrI'y, 2012. - 305 c.

[Tosuskosckwmii, B.M. [ nrneandeckne ocHOBBI MUTAHUA . KAYECTBO M OE€30MACHOCTH MMHIIEBBIX
npoaykroB : yueOHHUK / B.M. Ilo3uakoBckuil. - 5-e u3a., ucnp. u jgomn. - Horocubupcek :
CuOHpcKoe YHUBEPCUTETCKOE M3aTenbCcTBO, 2007. - 456 c.

6.3. UHTepHET-pecypcehl:

1. http://www.complexdor.ru — Caiit 62361 HOPMATUBHON U TEXHUYECKOW TOKYMEHTAIMA
2. http://www.twirpx.com — CalT DOMCK JTATEPATYPEI

3. http://www.pitportal.ru — CaitT mH(pOpMAITMOHHOTO MOpTATA

4. http://www.libgost.ru — Caiit 6ubmioreku ['0CTOB M1 HOPMATHBHBIX JOKYMEHTOB

5. http://www.travelmole.com — Caitt cOopa uH(pOpMAIIH O TYTEMECTBUAX B MUPE

6. www.hotelnews.ru — Caiir cbopa nadopmarm B cepe rocTHHHIHOTO On3Heca
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