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Beenenne

llenpro oCBOEHMA OUCIMIUIMHEL «PecropaHHas [OeATENIBpHOCTE B TOCTHHUYHOM U
CAHATOPHO-KYPOPTHOM  OM3HECE»  ABIACTCA  BBIABICHUE JJIEMEHTOB, KOTOPBIE HMEIOT
MPUHLOUITHAIBHOE 3HAYEHUE I YCIEXd MPENNPUATHSA MTUTAHUA U PACKPBITh MX B3aUMOCBS3H.
Menemxep cayxObl IMTAHMA JOOJKEH YMETh CKOOPAMHUPOBATE B3aUMOJEHCTBUE TPEX
SMIEMEHTOB:  IMOCETUTENEH,  (PYHKIMOHAIBHYIO  AEATEIBHOCTh  NPENNPUATHSA  MUTAHUA
(mpennaraemMelii HA0OpP OO M HAMUTKOB, (PU3MUECKHE MAPAMETPHI U OMEPALMK 3aABENEHUS) U
MepPCOHANA. 3a4ada PECTOPAHHOIO OINEpPaTOpa — YHIPABIATE STUMHM TPEMS SJIEMEHTAMH TAKUM
00pa3om, 9TOOBI KIIMEHTEI OB MOTHOCTEIO YAOBIETBOPEHEL.

3amauamMy OCBOEHUA OUCIHMIUIMHEL «PecropaHHas AeATENRHOCTE B TOCTMHUYHOM H
CAHATOPHO-KYPOPTHOM Om3HECE» ABIAAETCA (POPMHUPOBAHME 3HAHWM, YMEHWH W HABBIKOB II0
CJIEAYIOIIMM HAIPABJICHUAM JIEATEIbHOCTH:

® 3YY4EHHME TOCTUHUYHOTO W PECTOPAHHOTO CEPBUCA, YCOYTr MNPEOUPUATAN OOMIECTBEHHOTO
MUTAHUA TOCTHHUYHBIX KOMIUIEKCOB;

® U3YUYEHHE HOPMATUBHOM U TEXHUUECKOWU JOKYMEHTAIIUH;

® 3YYECHHE PEKOMEHIAUMH II0 COCTABJICHWUIO  COAJIAHCUPOBAHHBIX PAIMOHOB IHTAHUA IS
TYPHUCTOB;

® N3YYEHUE KIHYEBEIX (PAKTOPOB, BIMAIOMMX HA POCT OM3HECA M ONPENEAIOIINX YCIEIHOCT
3aBeIEHUA U (DMHAHCOBEIX OCHOB PECTOPAHHOU UHAYCTPHU;

¢ IBy4UTE (POPMHUPOBAHME M ITOCIENOBATEILHOE IMPOXOKIECHHUE ITOTOKA IMPOAYKTOB MUTAHUSA U
HAIMMTKOB YE€PE3 BCE ONEPANUOHHBIE YYACTKH PECTOPAHA — OT MOCTABIIMKOB 10 KOHEYHOTO
noTpeduTeNA;

¢ 13y4uTh S(PPEKTUBHEIE NPOLEAYPHl 3AKYIIKH, MPUEMKH, XPAHEHUA M OTIYCKAa IPOAYKTOB
MUTAHUA, HAITUTKOB M HPOYMX MPOAYKTOB, O0ecreunBaronux () yHKIMOHUPOBAHUE pECTOpaHa, a
TAK/KE OTMEUAIOTCA HAMOO0JE€€ BAXKHBIE MPOU3BOACTBEHHBIE M OOCTYKHBAIONIME CHCTEMEI C
TOYKH 3peHUA HanOoaee 3(PPEKTUBHOTO KOHTPOJIA 3aTParT;

e cpopmupoBare O00mME TPEACTABIECHUS TEXHOIOTHUECKOMY KYXOHHOMY O00OpyAZOBAHUIO H
SNIEMEHTAM HHTEPhEpA PECTOPAHHOTO 3a1a, OOCIYyKUBAHWUIO U PEMOHTY TEXHOIOTHYECKOTO
KyXOHHOTO 000pYyI0OBAHMA, & TAKIKE KOMIUIEKCHOM IIPOTPAMME SHEPrOCOEPEKEHMA;

® AQHATM3HUPOBATH BAXKHOCTH OOECIEUEHUA NOJHKHOTO CAHUTAPHO-TUTHEHWYECKOTO COCTOAHMA M
0e30macHOCTH MUTAHUAL.
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Haumenopanue NMNpaKTHYe¢CKHX 3aHATHH

HanmenoBanue TeéM IUCIUIIMHEL, UX KPATKOE COIEPHKAHNE

O0peM
JaCOB

HNurepaktur
Has (popma
IPOBENECHH

7 ceMecTp

XapakTepHCTHKA /] KJIaccH(puKka U npexnpus THi
00111eCTBeHHOT'0 U TAHHUS

OyHKMM  OpEeInpUATUN  OOMIECTBEHHOTO NMTAHUA. Y CIIYIH,
OPEIOCTABISAEMBIE TMPEONPUATHAMA OOMIECTBEHHOTO MHUTAHUA.
Knaccnpukanms mnpeanmpusaTuid NUTAHUA B 3aBUCUMOCTH  OT
XapakTepa WX AeATENrHOCTH. Krnaccupukanusa mnpeanpusITuil
MUTAHUA B 3aBUCUMOCTH OT TUIA. DaKkTOpEL, ONMPEAEIAIONINE THUII
OpeanpuATHa TNUTaHusd. XapakTepUCTUKa U KiIaccupukarms
pecTopaHoB, 0apoB, kade, kodeeH, kaderepues.

1,5

Oco0eHHOCTH OpPraHU3aANMH PEeCTOPAHHON [1eSITeJILHOCTH B
roCTHHHYHOM OH3Hece

OcoOeHHOCTH OpraHu3anuu  PEeCTOPAHHOM  JEATENBHOCTH B
rOCTUHUYHOM OmsnHece. Oco0eHHOCTH (PUHAHCOBOM AEATEIBHOCTH
pECTOpAaHOB TIpU  TOCTUHHUIAX. MapkeruHropas MOJIUTHKA
VIIPABJICHHA OTEJIEM B OTHOILIEHUH PECTOPAHHOU AEATEIEHOCTH.

1,5

Buabl MeHIO

Haznauenne wento. Tumel wmeHo. XapakTEpPUCTHKA MEHIO
TaOABO0T,  OCHOBHBIE  XApPAaKTEPUCTHUKH,  Pa3HOBUIHOCTH.
XapakTeprUCTHKA MEHIO a JII KapT.

1,5

MeHI0 HAINTKOB
Menro Hanurkos. O0nme mpaBuiaa mOgaA4u BUH.

ILnanupoBanue MeHIO

Conepxanue menro. JluszanH pecropanHoro mento. Pazmenienue
HAMMEHOBAaHUNT Omonx B kKapre MeHwoo. (CnoBeCHOE OmHUCaHHUE.
MeHro # 11eHBI.

1,5

MepueHJaH3HHT MEeHIO
Buner mepuenmaiizuara menro. Hacrenneie mucmen [lmakaresr.
Hamomeaeie cTrednsl. Bknaneinm. [Imanmer-namaTku.

1,5

duiocopus ¥ MeTOAbI IIeHOOOPA30BAHHUS B Me HIO
[lenooOpa3zoBanue. dDwmwiocopun 1eHooOpazoBanua. Merongs
LIEHO00OPa30BaHHUI. [lenooOpazoBanue MyTEM  HAIEHKHU.
LlenooOpa3zoBanne Ha ocHOBe cedectonmocTH. @AKTHUYIECKOE
nenooOpazopanue. Meronq BamoOBOM HAIEHKM WM BaJaOBOM
nopuOsimn. Meron  0azoBou 1eHbl. OueHKa COBOKYITHOH
5} EKTUBHOCTH MEHIO.

1,5

AHAIH3 MeHIO
AHAITHN3 MEHIO

1,5

Metoabl 1 popMbl 00¢/TY:KHBAHHS B 001eCTBeHHOM IMHTAHUH
Baxnocte BeIOOpa MeTOma OOCTYyKMBAHMA HA MNPEANPUATHU
mutanusa.  Knaccuukanus MeTomoB  OOCHy X KMBAaHMA U HUX
xapakrepuctuka.  OOcnmyxuBanme B HOmepe.  DopMel
PECTOPAHHOTO 0OCITYKUBAHMAL.

1,5

5
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Oprannszanus 3aKynkd H NpHeMKH [MPOJAYKTOB

JKu3HeHHBI 1UKI  yopaBiaeHus pectopanom.  OO0s3aHHOCTH
MEHEKEPA MO 3aKYIKAM. 3amadd CIOyKObBl CHAOXKEHWs. 3TAIbl
opouenypsl 3akynku. Kpurepum BeiOopa mocraBmmka. Meronmsr
3aKynku TOBapoB. [lokynmka mo koHTpakTy mimm teHaepy. Meron
3aKYNIKA  «KOMI-DHA-KOPPH». MNPEAMYyNIECTBA M HEZOCTATKH.
Oco0eHHOCTH 3aKYIIKH HAIINTKOB

1,5

Opranusanus XpaHeHHs NMPOJIYKTOR
Xpanenue. OTIyCK MPOAYKTOB OUTAHUS CO CKIaga pPeCTOpaHa.
KoHTpoJb 3am1acos.

1,5

Canurapus ¥ 0e30IaCHOCTb NN TAHHA

Ponmes wmenemxepa pecropana B oOecnmeueHnM O€30MACHOCTH.
OcHOBHBIE NpPOOAEMEBEI caHWTapuH. 3a00JIEBAHUA MOHUIIEBOTO
npoucxoxaenus. [lumiepsie  3aboneBanms  OMOTOTHUIECKOTO
OPOUCX OFKICHUA. [Tumesreie 3aboeBanua BCIIEOCTBHE
XUMHUECKOTO 3apaikeHusa. OU3MdecKoe 3apakeHUe MNHUIIEBBIX
PO IYKTOB.

1,5

Cucrema XACCII

[IpoakTBHEIN MOAXO04 K 0O€30macHOCTH NHUTAHWA. 3AKYIKU U
OpPUEMKA OPOAYKTOB MHUTAHWUA. XPAHEHHE MPOIYKTOB MTUTAHUA.
[IpuroroBnenue IMATITH 151 rmomaga TOTOBBIX OJTrO .
[Ipodpunaknueckne wmepel anaa  oOecnmeueHus 0O€30MaCHOCTH
MUTAHW.

1,5

Opranusanus o0c/ Iy KHBAHHSA TOCeTHTe/IeH

[Topamok oOcayxuBanus Bcerpeua rocreir PaspopaumBanue
canperok Ilomawa Bomer, xmeba. Ilomawa anmepuTHBOB.
[Ipencrasnenne MEHIO.

1,5

Opranusanus odcay:xHBaHHA OCeTHTE IeH

Texnuka mnpuwema 3aka3zoB. C(Cucrema KOHTpPOIA U Y4YETA.
Koppektuposka CEPBUPOBKH CTOJIA. Wcnoms3oBanue
CEPBUPOBOYHON TAPENKU. [exHuka Oe30macHOCTHM HPH MOOaue
OIIFO T 1 HATTUTKOB

1,5

OcobeHnocTH Mogauu 0J1K0

OOnme npuHnunel odopmienns Omon XoJoaHele Omoma H
3aKyCku. l'acTpoHOMHYECKHE TOBAPEI M KOHCEPBEL. XOIOOHBIE
Omonma w3 peIOBI M PBIOHBIX TACTPOHOMHMUECKHX MPOIYKTOB.
bmona u3 msAca U MACHBEIX TaCTPOHOMUYECKNX TOBAapoB [IpaBumna
OoJa4u ropAaunx 3akycok. IlpaBuma momaum XogomHbBIX Omon u
3akycok. [lpaBwia mnomaum BTOpeEIX ropsunx Omoxn. ITombop
noCcyael u Ipu0opoB. [IpaBuna nmoxaun cnangkux Omrox u (PPyKTOB.
[Tonbop mocymer u mpudopor. IlpaBuna mnomaum mmkepo-
BOJIOYHBIX U3EJIMI, BUH M HAITMTKOB.

1,5

Cnoco0Obl mogauu 0J1K0 1

Croco0 mogauun 6mon B 00HOC, MM (PpaHIy3CKuil Crtoco0 momaamn
Omon. Cmoco0d npenBapuTENEHOTO NEPEKIANBIBAHUA OO HA
TAPEJIKA NOTPEOUTENENH, WIN aHTIIMHCKUH Coco0 momaum Omrof.
PaccranoBka Omon Ha o0emeHHOM CTONE, WM PYyCCKHI CIOCO0

H%mﬁ%ﬂp‘&gﬂﬂqﬂ omon ¢ HpDHEBD,I[UETBH, WJIN E€BPOIEN CKHUI
FRERG TR AV O 1. KomOunuupoBanueii crnocod nmogaun Omon

1,5

Ceptvfpukar: Z2COPO0D043ESABEBEYS2205E BASUOLEL0L0L43E

Bnangney:  lllef
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INPAKTUYECKAS PABOTA Ne 1

Tema: XapakTepHcTiKa U KJIacCH(PUKANAA NpeINPHATHH 0011eCTBEeHHOI0 MATAHUSA

Heas paborel: popuuposanue npeocmagieHusa o Kiaccuukayuu npeonpuamuu RUMAHUs U
mpeboBaHUul K HUM

OunenuBaemMpbie komMnerTenuuu: [1K-2

[Turanne sBIAETCS OOHOM M3 OCHOBHBIX YCIIYT B TEXHOIOTHMH TYPHCTCKOTO OOCTYKHUBAHUA.
Typucrckas wunpycTpus nMraHus BKIOYAET B ceda pecropansl, kade, Oapel, CTOJIOBEIE,
(paOpuku-kyxHu, (paOpuku 3aroToBOuUHEIE, Oy(EThl, MANUIEIYHBEIE W  yIOBICTBOPAET
(pu3nomornueckyo moTpeOHOCTh TypucTta B nunoie. JlamHele TpeanpuaATHsA MOTYT
HAXOOUTHCSA KAaK B COOCTBEHHOCTH TYPHUCTCKMX (UpM, Tak M HaA IpaBax AapeHIHL.
bONBMIMHCTBO M3 HUX BCTPOEHO B TYPHUCTCKO-TOCTUHUYHBIA OJIOK, M ABJETCA MX YaCTbIO,
pEeKE NAHHBIE MPENOpUATHS PadOTAIOT B ABTOHOMHOM (CaMOOBITHOM) PEXHME M SABIIAIOTCA
KOMOOHEHTAMHM OTPOMHOTO KOMIUIEKCA MO HA3BAHUEM OOMIECTBEHHOE ITUTAHUE .

OOniecTBEHHOE MUTAHWE OTHOM W3 MEPBBIX OTPACIEH HAPOOHOTO XO3AMCTBA BCTATO HA
pENBECEl mpeoOpa3zoBaHuWsA, NPUHAB TPy3 OCTPEHIIMX HOPOOIEM NEPEXOOHOr0 MEPUOAa Ha
PBIHOYHBIE OTHOIIEHHA. BBICTPRIMA TEMITAMM MPONLIA MPUBATH3ANNA ITPEITPUATHH, U3MEHIIACH
OpPraHU3alMOHHO-IPABOBAs (popMa MPEATPUATHN 00n1ecTBeHHOro muranusd. [lossunoce Oompmioe
KOMMYECTBO YACTHBIX ManblX npeanpuatuid. Muorue mpeanpusatvsa OOMIECTBEHHOTO MHUTAHUA
ABJIIIOTCA YMCTO KOMMEPYECKHMH, HO HAPAAY C OTHUM PA3BHBAECTCA M COLMAIBLHOE ITHTAHHE:
CTONIOBBIE MPH MPOU3BOACTBEHHBIX IPENNPUATHAX, CTYAEHYECKHE, MIKOJBHEIE CTOJIOBEIE.
[TosBnsrorcas koMOMHATBEI TMTAaHWA, (PUPMBI, KOTOpBIE OEepyT Ha C€e0sa 3a7aud OpraHu3anuu
COLIMAJIBHOr O ITUTAHMS.

[TpeampusTisa 00MIECTBEHHOTO MUTAHWSA BBIMIOJIHAIOT TPH B3aUMOCBS3aHHBIE () YHKIIMU:
MPOU3BOACTBO KYJIMHAPHOM PO Xy KIUH;
peamm3annsa Ky IMHAPHOU ITPOAYKIUH, OPraHu3anns €€ moTpedneHus.

Tum npennpuarua 00MECTBEHHOT0 NUTAHUA OOPEAEIAETCA XAPAKTEPHEIMUA 0COOEHHOCTAMHU
00CHyKMBaHUA, ACCOPTUMEHTOM pEATN3yEMON KYIWHAPHOW MPOAYKIMHA WU HOMEHKIATYpPOH
NPEAOCTABIAEMBIX MOTpeduTemaM ycayr. [lpu onpenenennn tima mMpeanpuATHS YUWUTHEIBAIOT
crenyronpe (PaKkTOpHL:

ACCOPTUMEHT PEATN3YEMOU NMIPOAYKINH, €€ Pa3HO00pa3ne U CII0KHOCTh H3rOTOBJICHUSA

TEXHUYECKYI0 OCHANIEHHOCTh (MATEPHAIBHYI0 0a3zy, MHIKEHEPHO-TEXHUYECKOE OCHAIIEHUE,
000pymoBaHue, COCTAB MOMENIEHUM, APXUTEKTYPHO-IUIAHUPOBOYHOE PELIEHUE)

METOIEI 00CITYKUBAHNA

KBATH(PUKATIMIO TTEPCOHAIIA

KaueCTBO 00CITYKUBAHUA

HOMEHKJIATYPY NPEIOCTABIIEMEIX NOTPEOUTEIAM YCIyT

Kiace nmpennpuarusa 0OnIeCTBEHHOTO MPEANPUATHA MUTAHUA OMPEIEIAECTCA COBOKYIMTHOCTEIO
OTJIMYUTENBHBIX MPU3HAKOB MPEANPUATHS ONPEAEIECHHOTO THIIA, XaPAKTEPHUIYIONIMX Ka4eCTBO
MPEIOCTABIIAEMBIX YCIYT, YPOBEHE U YCIOBUA 00CITYKUBAHUA.

Ycnyra OOMIECTBEHHOTO IWTAHUA - PE3YJBTAT OEATEIBHOCTH NPENNPUATHN W TpakIaH-
IPEAIPUHUMATENECH IO YAOBIETBOPEHUIO MOTPEOHOCTEN NOTPEOUTENSA B MUTAHUH U MPOBEOCHUHN
nocyra. IIpouecc o0cmy)uBaHus — COBOKYITHOCTh ONEPAIAN, BEIIOTHACMBIX UCITOTHUTEIEM ITPH
HEITOCPEICTBEHHOM KOHTAKTE C IMOTPEOUTENEM YCIYT NPU PEeAN3alii KYJIUHAPHOU NPOAYKIINH
W OPraHu3aiiy J0CyTa.

KauecTtBO yCn AOJKHO _ yNOBJNCTBOPATE  yCTAHOBICHHBIM ~MIM  IPEIIONAraeMbIM
noTped HME T o6 mﬂeu Ycnyru  OOMIECTBEHHOTrO IMUTAHUA  OOJDKHBEL  OTBEYATH

Gemmmpeﬁmmﬁﬁﬂ@asmwﬂwm}ﬁ&mﬂmrﬂ{mTH, [&JICBOMY HA3HAYECHUIO M MPEIOCTABIATHC
e Sorpedntenam B YeABBIfX, oTBeuarommx TpeGOBAHMAM JEHCTBYIONMX HOPMATHUBHBIX

OOKyMeHTOB. B mpornecce oOcnyxuBanns noTpeOUTENEN KOMIUIEKC YCIYT OOJAKEH COOT-
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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BETCTBOBATE TUITy npeampuatud. llpu oxazamum ycayr OOMKHO OBITE ydTe€HO TpedoBaHUE
SPrOHOMUYHOCTH,  T.€.  COOTBETCTBME  YCIOBHM  OOCIYyKMBAHWA  TUTHEHUYECKHM,
AHTPOTIOMETPUYECKUM, (PU3NOIOTHUECKUM MmOoTpedHOoCTAM morpedurenen. CobOmoneHue
TPEOOBAHNI SPTOHOMHUUHOCTH O0eceunBaeT KOM(POPTHOCTE 0OCITYKUBAHUA.

[IpenocraBmaeman ycayra moOJKHA OTBEUYATH TPEOOBAHMAM SCTETUYHOCTH. JCTETUUHOCTH
XApPaAKTEPU3yETCA TAPMOHMYHOCTBI APXUTEKTYPHO-MIAHUPOBOYHOTO PEMIEHUA TOMENICHUH
OPEONPUATHSA, 4 TakKkKe YCIOBUAMH OOCHYKMBAHWA, B TOM 4YHMCIE€ BHEIIHAM BHAOM
00CITYKUBAIOMIETO HEPCOHANA, CEPBUPOBKOM CTOJA, O(DOPMIEHHEM M HOJAYEN KYJIMHAPHOU
npoaykuuu. [lorpedurens nOKEH mOMy4aTh ITOJHOE, MOOCTOBEPHOE M CBOEBPEMEHHOE
MH()OPMHUPOBAHUE O HPEIOCTABIAEMOMN YCIYTE.

OcHOBHasA ycayra OONIECTBEHHOTO TIMMTAHUA - VyoIyead HumaHus. YCIyra HDUTAHUA
OPEACTABIIET COOOM YCIYTH MO M3TOTOBJICHUIO KYJIMHAPHOM MPOAYKIIMM U CO3JaHUIO YCIOBUH
M0 €€ peanu3anuy M TOTPEONIEHHA B COOTBETCTBHUM C THUIOM W KJIACCOM MPEINPUATHA, H
MOJIPA3IENAIOTCA HA CIEIYIONINE:

MUTAHUE,

WU3TOTOBJIEHUE KYJTUHAPHOW MPOAYKIIUM U KOHIAUTEPCKAX H3IEITHM;
OpraHu3anusa noTpedaeHus U 00CTy KUBAHUA;
peanu3anya KyJIUHAPHOH HPOIYKIHH;

OpraHu3anus 10Cyra;
MH( OpPMAIMOHHO-KOHCYJIbTATUBHEIE;

OpTraHu3aluI0 U 00CITYKUBAHUE TOPKECTB, PUTYAIBHBIX MEPOHPUATHI;

OPraHM3AIMI0 TMUTAHUA W OOCITyKMBAHUSA YYACTHUKOB KOH(EpeHI M, COBEMIAHUMU,
KyJIETYPHO-MACCOBEIX MEPONPUATHH U T.1.;

OOCTABKY KYJIUHAPHOM NPOAYKIHMM W KOHOUTEPCKUX H3AEIMH W 00CIyKUBaHUE
norpedurenen B 0(pucax u Ha JOMY;

00CITy )KMBAHUE MOTPEOUTENEN B MyTH CAETOBAHUA NACCAKUPCKOTO TPAHCIIOPTA;
00CTy’)kMBaHNE B HOMEPAX I'OCTHHULI,

OPTAaHM3 AU PAIMOHAIBHOIO KOMIIEKCHOTO ITUTAHUS U
ap;

B pecropanax, bapax 00npm10€ BHUMAHUE YAEAAETCA OPraHU3alun YCIyTH A0CYyTa. Y CIIyTH
MO0 OPraHU3aIM JO0CYTa BKIIOYAOT:

OpPraHU3aIUI0 MY3BIKAILHOTO 00CTyKUBAHUSA;
OpraHv3anuio MPOBENECHNUA KOHIIEPTOB, MPOrPAMM BaAPbETE;

MPENOCTABICHHUE Ta3eT, K YPHAIOB, HACTOJIBHEIX UT'P, HTPOBEIX ABTOMATOB, OMWIBAP.IA.

Oka3eIBalOTCA YCAYTH OO OPraHU3aldy AOCYrd KIMEHTOB OPEANPUATHH OOMIECTBEHHOTO
MUTAaHuA (HAIPUMED, MPOBEACHHUE KOHIEPTOB, MPOTPAMM BaApPbETE PECTOpPAHA) KOHCYIbTALMA
me@-noBapoB N0 MPUTOTOBIEHUID OPWUTMHAIBHBIX M M3BICKAHHBIX OO, KOHCYIBTAIWA
AUETCECTPHI MO BOMPOCAM MEHIO MPH PA3IMUHBIX 3a00MEBaHUAX B JUETHUUYECKUX OTICICHHUAX M
CTOJIOBBIX.

Kynemypa obciyorcueanus - OOUH W3 OCHOBHEIX KPUTEPHEB B OIIEHKE JEATEIBHOCTH
pabOTHHUKOB 00MIECTBEHHOTO mMTaHWA. K OCHOBHBIM (pakTOpaM, OMPEAEIAIONINM KYIBTYPY
00CITyKUBAHUA, OTHOCATCSA HATMYME COBPEMEHHOM MATEPUATBHO-TEXHUYECKOW 0a3bl, BUIBI U
XapakTep MNPENOCTABIAEMBIX YCIYI, ACCOPTUMEHT M KA4eCTBO BBIITYCKAEMOM NPOAYKIHH,
BHEIPECHUE MNPOTrPECCUBHEIX (POPM OOCIyKMBAHUA, YPOBEHb PEKIAMHO-HUH()OPMALMOHHOM
paboTEI, TPO(PECCHOHATEHOE MACTEPCTBO PAOOTHUKOB OOmIECTBEHHOr0 mmTanuda. Kymnerypa
00CITyKMBAaHMS HA BBICOKOM YPOBHE MHOBBINIAET KOHKYPEHTOCHOCOOHOCTH NPEANPHUATHS, YTO
OYEHb BAKHO IPU PEIHOYHBIX OTHOUICHUAX.

Pectopansl u 0apel 10 ypoBHIO OOCTYKUBAHMA M HOMEHKIATYPE MPENOCTABIAEMBIX YCIYT

OKYMEHT NOANWCAH “ “
nmﬂpaaﬂgfé&%mgﬁ HhAGI@CCa -JIFOKC, BBICIIMH, IEPBBIM, KOTOPBIE NOJKHEI COOTBETCTBOBATE
CEDTWi}{EHE,H?,QmﬁEWMM@ﬂEWGWME

Bnaneneu: UleGayxopa TatenaHa AnexkcaHgpoBHa
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IfOKC - W3BICKAHHOCTH WHTEPLEPA, BBICOKHUM YPOBEHb KOM(OPTHOCTH, HMIMUPOKUHM BEIOOP
YCIIYT, ACCOPTUMEHT OPUTUHAILHBIX, N3BICKAHHBIX 3aKA3HBIX M (PUPMEHHBIX 001, M3Iemuil 1
PECTOPAHOB, IIUPOKUI BEIOOP 3aKA3HBIX U (PUPMEHHEIX HAMMUTKOB, KOKTEWIIEN — ISl OAPOB;

Fr

"eblciuu - OPUTMHAIBHOCTE WHTEPBEPA, BEIOOP yCIyr, KOM(OPTHOCTB, pPazHOOOpA3HBIN

ACCOPTUMEHT OPUTMHAIBHBIX, M3BICKAHHBIX 3aKA3HBIX W (PUPMEHHBIX OO W W3ACIUU I pe-
CTOPAHOB, IMPOKHUH BEIOOP (PUPMEHHBIX M 3aKA3HBIX HAMMMTKOB WU KOKTEWJIEH — 111 0apOB;

"nepeviu"- TapMOHUYHOCTE, KOM(POPTHOCTE U BRIOOP YCIYT, Pa3HOOOPA3HBIN ACCOPTUMEHT
(pUpMEHHBIX OO M W3AENWH, HAMMUTKOB CIOKHOTO MPUTOTOBIEHUA IJIA PECTOPAHOB, HADOP
HAMUTKOB, KOKTEHUJIEW HECIO0KHOTO HPUTOTOBJIECHHUA, B T.4. 3AKA3HBIX U (PUPMEHHBIX - A
Oapos.

Knaccupukanusa npegnpusaTuid MATAHUA B TYPHU3ME BEIMOJIHAETCA IO MHOTHM HPH3HAKAM,
KOTOPBIE MPHUBEIECHBI HUKE.

llo npusnaky ceazaHHOCMU YRPAGIeHUs PA3INIaloT MPENIPUATH, 00BEIUHEHHBIE B LIEMH, U
paboraroniue camocroaTensHO. K kpymHenmum pecropanHeiM nensam CHIA ornocar Mak/lo-
HampAC (¢ uncnom npexpnpuaruil 9460), byprep Kumr.

B 3aeucumocmu om accopmumMeHma  PpPA3NMAYAOT TNPEANPUATHA:  KOMILIEKCHEIE,
VHUBEPCAIBHBIE, CIIEIHMATN3UPOBAHHEIE.

O000menHas knaccupukanusga OPEeINIPUATHA MTUTAHUA B TYPHU3ME:

Ilo muny npeonpuamus: pecropas, kade, 0ap, u t.1. 1o gudy coocmeernrocmii: COOCTBEHHEIE,
apEHI0BAHHEBIE

I[lo mecmy pacnonoxcenus: B COCTaBE TYPUCTCKO-TOCTMHMY-HOTO KOMIUIEKca. B cocrase
OPYTUX CPENCTB Pa3MEMIEHUA, ABTOHOMHEIE
llo knacchocmu . MOKC, BEICUINI, ITIEPBEIU

Ilo pescumy obcnyircusanus: 3aBTPAK, MOJYy NAHCUOH, MOJHBIM MAHCHOH, MIBEACKUI CTOI,
CIIELUATBHOE MUTAHUE, TETCKOE MUTAHNE

B 3asucumocmu om o0C1yIHCUBAECMO20 KOHMUH2EHmMA TIPEANPUATHA MOTYT padoTrars C
MOCTOSHHBEIM KOHTHHTE€HTOM), TAKO€ MPEANPUATHE NUTAHMA HAXOOWUTCSA IIPH T'OCTUHUIIE,
CAHATOPHH), C MIEPEMEHHBIM KOHTHHTEHTOM (TOPOACKON PECTOPAH).

B 3zasucumocmu om Mmemooa o0OciyicuGaHuA PA3INIAOT NPEINPUATHA, B KOTOPBIX
noTpedurem 00CITyKUBAKOTCA O(UIIUAHTAMU; IPEOIPUATHA CAMOOOCITY KUBAHUA, TPEATPUATH A
CMEIAHHOTO o0cmyx)uBanus. [lpenmpuaTusa mMTaHuA pasIM4aOTCAa TAKKE HO HOJIHOME
MEXHOA02UYECKO20 YUKIA, 0ObeMy U Xxapakmepy yciye, 6uoy RNUMAHUA, Pedcumy pabomeul,
GpeMeHU PYHKYUOHUPOBAHUA U OPY2UM NPUSHAKAM.

[lo awmamormm €O cpencrBaMu  pa3sMENICHHA TYPUCTOB IPEANPUATHS  IMUTAHUA
KIacCU(PUIUPYIOTCA B 3aBUCUMOCTH OT KYJBTYPHI U KAUECTBA OOCTYKUBAHUSA, 4 TAKKE KYXHU U
ACCOPTUMEHTA MPENIaraéMbIX OO, 4YMCaa MOCATOYHBIX MECT, pexumMa padoTel, (POPMEI
00CITy KUBAHUA ITOCETUTENEH.

bOJB 110N MONYJIAPHOCTEIO Y TYPUCTOB MOMB3YIOTCA pecTOpanbl. OHM MOApa3aeIsaoTCa Ha 2
OOJIBIINE TPYIITEL: KJIACCUUECKUE U OBICTPOrO 00CITY KUBAHMUA.

KiaccnyeckHe pecropaHbl. BaxHeNmmM Mpu3HAKOM MEPBOKIACCHBIX PECTOPAHOB SABIACTCS
CTPEMJIEHME K WHAWBUAyATbHOCTH. X HEmMOBTOpUMEINT OOMMK MOOMOMHAETCA POCKOUIHBIM
BHYTPEHHUM YOPAaHCTBOM M M3BICKAHHOW KYXHEH.

Pecropansl ObicTporo obdciayv:kupanus. I[lonyunim mupokoe pacnmpocTpaHEHWE B HAMIE
OUHAMHYIHOE Bpemsa. PomonagansHUKOM OBICTPOro crmoco0a ygOBJIETBOPEHUS CAMBIX HNPUATHBIX
¢prznonornueckux norpednocren uenmoBeka cranmu CHIA, rme emie B 1634 rogy B bocrone
OTKPBIJIACH OHA W3 NEPBBIX TABEPH, MPEIJIOKUBIIAA OOTaThIN BEIOOP TOTOBBIX OJIIOI.

B mMexayHapogHOM Typ NPAKTHUKE MUTAHWUE, KAK ITPABUIO, CBA3BIBAETCA C pazmenieHuem. Ero
CTOMMOCTb, H%EH,I[R’ C OPOKUBAHUEM, BXOJUT B TOCTUHWUYHBIM Tapud. TypuCT MOKET BBIOpATEH
HOMED BoRROMOICRGOEEDEXPA30BEIM, IBYXPA30BbIM I OXHOPA30BEIM NHTAHHEM. MHOrHe

Ceptvch OTETILOPAGOTAIPEOTIVSE BPOMEHCROMY nnany. OH mpenctaBaser COOOM TOCTUHWUUHBIA Tapud,
e S npe e MBI Hd COCHOBe CTOMMOCTH pa3MemieHus 0e3 ydera IMTAHMA, KyXHIO U

3aKa3pIBaeMBIE OTTOIA.
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HMmeror mecto Takke pazmuuus B (Gopme oOCHyKuBaHMA: CBOOOTHBIN BBIOOP KIMEHTOM
Omro U3 TPEAIaraeMoro peCTOpaHoOM MEHI0, 00CIYyKUBAHME MO €IUHOMY IS BCEX KIMEHTOB
MeHI0 Oe3 mpaBa BeiOOpa Omon, «llIBemckuii cTon» - CBOOOAHBIN BHIOOP BBHICTABICHHBIX HA
00mmit cTox OO U CaMo00CTy JKUBAHUE.

Ilna pasBnedenusa nocerurened KOM(pOpTaOeIbHBIE TPEANPUATHS MNUTAHWUSA IPUTJIANIAOT
MY3BIKAHTOB, apTUCTOB. Ha Oamance mpennpuaThia MOTYT UMCIUTHCA: MAra3wHbl, ITOJACOOHEIE
X035 UCTBA.

B 3aBucumoctu ot cmocoda O0OCITyXMBAHUS PA3MUAIOT MPEANPUATHA: OOCITYKHUBAEMBIE

o(pummanramu, caMmoo0CTy JKUBAHUA,
CMEMAHHOr0 OoO0cayx)uBaHuA. Cucrema OOMIECTBEHHOrO NUTAHMA O00pa3yercs pecropaHamu
Pa3IMYHOM KJIACCHOCTH, Dapamu, Ka(e U CTOJIOBEIMU, MYHKTAMM OBICTPOTO NMATAHMA, YAOBIETBO-
PSIOTIMMH TOTPEOHOCTH HOCETUTENEN TYPUCTCKOTO TEHTpA WK pernoHa. Bum mutanmsa Bcermga
YVKa3bIBAETCA B COCTABE TYPHUCTCKUX YCIYT: 3aBTPAK, MOy MAHCHUOH, MTOJTHBEIN MAHCHOH:

moaueid mancuoH (fullboard- F/B): 3-pa3zoBoe nmuranue B 1eHb (3aBTpak, 00eq 1 yiKUH );

nmosynancuos (halfboard- H/B): 2-pazosoe muranue (3apTpak + o0en mimi 3aBTpak + yiKUH);
Tossk0 3aBTpak (bedandbreakfast- B/B).

B BapuanTax gopororo 00CIyKUBAHUS MOMKET OBITH MMPEXY CMOTPEHA BO3ZMOKHOCTD TUTAHUSA
M HATINTKOB (BKJIIOYAd COMPTHHIE) BECH JE€HB U AK€ HOUb B JNHOOOE BpemA U B THOOOM KOIH-
JECTBE.

Taxxke ompenmenArorca ¥ rpaganyy IJIOTHOCTH (IO KOJWYECTBY) U 49ACTO KAJIOPUHNHOCTH
OpenocTaBaseMoro nuranus. HMmerrces takxe pazmaua B (popme 00CTyKUBAHU:

oOcnyxuBanue "a asa xapm'”, T.€. CBOOOIHBIN BEIOOP KIMEHTOM ONIIO W3 MPEIAraeMoro
pectopanoM mMeHro. Mcnons3yercsa 00sraHO mpu 00CTy KMBAHUN UHIUBUIY ATEHEIX TYPUCTOB;
oOcnyxuBanue "mabavdom”, T.€. IO €OIMHOMY Ui BCEX KJIMEHTOB MEHIO 0O€3 mpaBa BeIOOpa
Omroxa. B OOMBIIMHCTBE CITy4a€B UCHOIB3YETCS MPU OPraHU3AIN ITIUTAHWUSA TP TPYIIIL;

"wieeockuu cmon”, T.. CBOOOOHEBIN BBIOOP BBICTABIEHHBIX HA O0nmii cron Omox u
CaMO00CTyKUBAHUE.

CTOMMOCTh MUTAHMA, BKIKOYEHHOTO B IIEHY ITAKETAa, YMEHbMIAETCA OT MEPBOTO K TPETHEMY
TYHKTY.

B obmiem ciygae mpuHATO, YTO TYPUCT C YTpa JOMKEH HEOPEMEHHO HPUHATE JIETKYIO
ULy, T.€. 3aBTpak. [losTomy 00bIuHO OOMBMIAS YACTE TOCTHMHUWI] UMEIOT IMMYHKTHI MUTAHWA WA
pPECTOpAHBI U MPEAOCTABIAET TAKYH YCIAYTYy, KOTOpAasd CUUTAETCA CTOJIb HEOTHEMIEMON YACTHIO
YCIYT TOCTENPUUMCTBA, YTO YACTO MPOCTO BKIIOYAETCA B CTOUMOCTH pPAa3MENIEHUSA
(bedandbreakfast). [TokazaTens HaTIIIA MOCATOTHEIX MECT B PECTOPAHE MPH TOCTUHUIIE BECEMA
cymiectBeH. Jlyume Bcero, €ciam 3TO0 KOJIMUECTBO COOTBETCTBYET KOJHMUECTBY MECT IOJHOH
3arpy3Ki HOMEPHOTO (poHa.

B orHOmeHuu 3aBTpaka Oymer HAWIY4IIUM, €CIM TYPUCT HE OyIEeT MOKWAATH T'OCTHHHIIEI,
XOTSI €CTh CPENCTBA PAa3MEMIEHM:A, TAE€ MYHKTHI NMUTAHUA HE MPEIyCMATPHUBAIOTCHA, d TYPUCTAM
PEKOMEHAYETCS MUTATHCA B OmmxaimeM pecropane. Ho B 3TOM ciygae CTOMMOCTB YCIOyT
pa3MENIEHUA PE3KO MOHUKAECTCS.

[limia HEe mpocTO ABMAETCS MOTPEOHOCTHIO KAXKOOTO UYEIOBEKA, HO M PACCMATPUBAETCS
TYPUCTAMH KaK pa3BIEYEHHE W yAOBOILCTBHE. [IuTanne pasHeIXx HAPOAOB M IaKE€ MECTHOCTEH
UMEET CBO€OOpasHeie ocobOenHocTu. Kpome TOro, XOopomio yrocTUTh JKETAHHOTO TOCTA —
NPUATHAA TPAIULIMA, CBOMCTBEHHAA ITPAKTUUECKUA BCEM HAPOIAM.

JI1s MHOTHX TYPHUCTOB HAITMOHATbHAS KyXHSA SBISAETCA BECHMA 3aHUMATEIIBHBIM SIE€MEHTOM
Typa. EcTh u cnenuanbHele TYpHl IS TyPMAaHOB, OCHOBY KOTOPBIX COCTABIISET CHUCTEMATH-
3UPOBAHHOE MOCEMIEHUE PA3TMYHBIX PECTOPAHOB HAIMOHAIBHOW KyXHHM, W3yYEHHE HPUHIUITIOB
raCTPOHOMMH M OIPUTOTOBJIEHU 0COOEHHBIX O/1r01, AETYCTAIMA OPOIYKTOB, MOCENIEHUE BUHHBIX,
[TMBOBA PGIEREIS: | 3/ ROFOACHEIX 3aBOIOB M IAp. B HCKIIOYHTENbHBIX CIYYAsX HAMPSIKECHHOM

Ceptvch HRCKYPOMOHHOHSTIPOD PAMMEBOSIHEBEOIT PAIIMOH BRIOAETCA TYPUCTAM CYXHM HalKOM. B kapkux
SR B rpattax Ay PUCTAM TPy EMaTprBaeTCs 3HATUTENBHOE KOMHIECTBO THTHEBO BOJIBI.
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Opranmzanus IWUTAHAA JOOJIKHA YYUTBIBATE M MENUIIMHCKUE AacIekTel. HempaBwibnOE
MUTAHWE, IUIOXO TIPUTOTOBJICHHAA (0e3 CcoOmoAeHMsS NpaBWI) OHMIA MOXKET MPUBECTH K
OTPABIICHUSM.

Tam, 1o 60% typuctoB crpagaror muapeen npu noceniennu Erunra m Ungnmn. A ocobenno
OrMmacHa TMTHEBAA BOJA W IMOIA C PYK HAa YIWIE Y MEIKHMX TOPrOBIEB, a TAaKKE B
HU3KOOPOOHBIX
pecropanax. Cnemyer yUUTEIBATE M OOMIENPUHATEIE OTPAHUYEHUS Y OTIAENBHEIX TPYIIT TYPHCTOB
M0 PErHOHAJBHBIM NPU3HAKAM (HE yHOOTpPeONI0T CBUHUHY, COOMIOJAIOT MOCT), 0COOBIE
TpeOOBAHNSA BETETAPUAHIIEB, NETCKOE MUTAHUE. JTHU OCOOEHHOCTH B TPEOOBAHUAX K MUTAHUIO
TYPHUCTEI TOJKHBL YKa3aTek NMPU npuoOperenuu typa. [lpn HEBO3MOkKHOCTH HCIIOITHEHHU UM ClIe-
OyEeT OTKA3aTECA OT TYA.

Teppuropus mpenmpustTus OOMIECTBEHHOTO MUTAHUA JOMKHA OBITH HE TOJIBKO THIATEIBHO
yOpana, HO Takxke CHa0keHa HEeOOXOAMMBIM AC(ATETOBEIM WM AEKOPATUBHBIM MOKPBITHEM.
[TomoOHBIE TOKPBITHA OOMKHBEI COOTBETCTBOBATH O(POPMIIEHMIO TEPPUTOPHUU TYPUCTCKOTO
KOMILJIEKCA YU NPENATCTBOBATE 00Pa30BAHUIO JIYK, IPA3H, PEITBAH. |aKke CYIIECTBYIOT U IPYTHE
TpeOOBAHMA K BHEMIHEMY O(OPMIECHMIO TYPUCTCKOTO KOMIUIEKCA. Bce moMemeHus OKHEL
OBITE 00OPYIOBAHBI YKA3ATEMAMHA (MUKTOTPAMMAMH ), TOMOTAOTIMMH MTOCETUTENSAM OPUEHTHPO -
BateCa B IT'K. B BecTuOrone Ha BugHOM MmecTe n0kHA OBITH BEIBENIEHA KOMUA CEpTU(PUKATa
OAHHOTO NPEANPUATHA I[HUTAHWUA, CBUICTEILCTBYIONIAA O IMPUCBOCHUM €My ONPENEIEHHOTO
1acca. Cpeau HEKOTOPBIX JOMOIHUTENLHEIX TPEOOBAHMI MOKHO BEIIEIUTE CICAYIONIHUE:

npu OOCIYyKXKMBAHUM OPTAHU30BAHHEIX TYPUCTCKMX TPyNI IO OE3HATMIHOMY pacueTy
PEKOMEHAYETCA HA 3aBTPaAK, 00€1 M YKUH MpeajaaraTb CKOMILIEKTOBAHHBIE PAIIMOHBI ITUTAHUA,
COCTABJIEHHBIE C YUE€TOM BO3pPACTHOTO W HAIMOHAIBHOTO COCTABA TYPHUCTCKOM TPYIIIEL,
SHEPreTUYECKUX 3arpar Ha mapmpyre. [loBropaemocrs parmona nuraHus 1Jid JAHHOW TPy IIITHI
OOITyCKAaeTCs He panbmie ueM depes 10 muel, a Omol, BKIIOYAEMEIX B PALIMOHEBL, HE MEHEE 4EM
uepe3 4 mgusa. MeHo CKOMIUIEKTOBAHHBIX PAlMOHOB HUTAHUA NOMKHO OBITH COTJIACOBAHO C
PYKOBOOWUTENEM TPYIIITHL;

OpPEIBAPUTEIbHAA CEPBUPOBKA CTOJIOB nOpuOOpamMu, CTOJOBOM MOCYOOH ¢ xmebowm,
XOJIOTHBIMHM 3aKyCKaMH M CHENWAMHM MOKET OBITh HMCIOJIB30BAHA BO BCEX TUIAX M KIAccCax
IPEANPUATUI TOJBKO MPH OOCTYKUBAHUM OPraHW30BAHHEIX TPYIIT 0 OE3HATMIHOMY PAaCdeTy,

OpPOAYKTEI, HCHOJB3YEMBIE [JII MPUTOTOBIEHUSA OMI04, MOOMKHBL HMETh CepTu(uKar,
MOTBEPKJAIONIMNA OTCYTCTBUE BPEMHBIX I 300POBBS BEMIECTB (HUTPUTOB, HUTPATOB U MECTH -
UI0B), 4 TAaKXk€ PaIUAIMOHHBIX W MHUKPOOMOIOTHUECKNX 3arpA3HEHUH, HPEBBIMIAONINX
yCTAHOBJIEHHEIE HOPMEI. B cimydae oTCyTCTBUA cepTu(PuKara mpoBOIAUTCS 1a00PATOPHEIN aHAIN3
MOCTYHAIONIUX MPOIYKTOB;

KoHTpo/ibHBIE BONIPOCHI.

[a—

OyHKUMK peanpUATHA 00MIECTBEHHOT O ITUTAHUA.

Yenyru, mpegocTaBaseMble TPEIIPUATHAMA OONIECTBEHHOTO MMUTAHHUSL.

Knaccnpukanms npeanpuaTiid MATAHUA B 3aBUCUMOCTH OT XAPAKTEPA UX JEATEIbHOCTH.
Knaccu(pukammsa npeanpuaTiil TMTaHuA B 3aBUCUMOCTH OT THIIA.

4. @akTOpEl, ONPEIEIAIONINE TUIT IPEAIPUATHS ITUTAHUA.

5. XapakrepucTtuka u Kiaccu(pukanmsa pecropaHoB, 0apos, kade, kodeeH, kaeTepues.

W

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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INPAKTUYECKAS PABOTA Ne 2

Tema: OcobeHHOCTH OpraHH3alHH PeCTOPAHHOH eATeIbHOCTH B TOCTHHHYHOM DH3Hece
Heas padoTsl: opmuposarue npedcmagieHus 0 QUHAHCOBOU OeAMEIbHOCMU 8 PeCmOPAHax
npu 2OCMUHUYAX

OnennBaeMsbie koMnerenauu: [1K-2

Pecropannyro neATEIbHOCTE B TOCTMHUYHOM OHM3HECE MOMKHO OIMMCATh Kak OJHY W3
CAMBIX CJIOHBIX O0JacTe WHAYCTPpUM OOMIECTBEHHOTO TIMMTAHUA W3-3a4 PpPa3zHooOpasus
OPENPUATHH, KOTOPEIE MOKHO HAWTH B MFO0OM OTEeE.

Pa3miuHeie TUNBL yCIyr OOMIECTBEHHOrO IIUTAHMWA, NMPENOCTAB/LIEMBIX I'OCTHHHUIIAMH,
BKIHOYAIOT B Ce0A: pecTopaHbl BBICOKOW KYXHHU, CIEHUATU3UPOBAHHBEIE PECTOPAHEBI, Ka(e,
kaderepun U 0OCIYyKMBAHNE B HOMEPAX, KOKTEMIL-0aphl, OAHKETHBIE 3a7BI M PECTOPAHBI 1A
nepconana. Kpome Toro, yciayru OOmMIECTBEHHOTO IMTAHMA M 0apa OpPemoCTaBIAIOTCA HA
MPUJIETAIONINX TEPPUTOPHUAX OTEMA, TAKHX KAaK IUIABATENBHBIE OaCCEMHBI, O300POBHUTEIIBHEIE
KOMILIEKCEL, TUCKOTEKH U IPYTHE 30HBI OTABIXA, B XOJUIAX UCHOJIB3YIOTCSA TOPrOBEIE dBTOMATEL.

Tun u paznooOpazue npennpuATHil OONIECTBEHHOTO0 MUTAHMA B TOCTHHMIEAX OyayT B
3HAYUTENEHON CTEMEHM 3aBUCETh OT pazmepa orenda. Hebomsmme orenu mo 30-40 momepos
MOTYT UMETh O0ap M pecTOpaH, KOTOPBIM MOKET MPEATI0KUTE OTPAHUYECHHOE 00E€IEHHOE MEHIO
WM MEHIO a Jif Kapr. B cpemnux oremax, smemaronimx 10 100 nomepos, 00kaHO €CTh Oap u aBa
peECTOpaHa; OHM MOTYT BKIIOUATh KO(EHHIO ¢ MEHIO TAONBAOT M OTAEALHOTO PECTOpAaHA a Jid
kapr. bap B 3TOM oOTE€ne MOXKET TAKKE MNPEMIOKUTE OTPAHWUUEHHBIM BBEIOOP 3aKyCok. B
HACTOANIEE BPEMA OOCIYKUBAHME B HOMEPAX HA MAIBIX U CPEIHUX NMPEANPUATHAX OTrPAHUUEHO;
yno0OCTBa VI MIPUTOTOBIECHUA 4asd U KO(E B HOMEPE dalie BCEro IMPENOCTABIIOTCA B KAYECTBE
AIBTEPHATUBBEL. KpyIHBEIE OTENM C HECKOJBKHMMH COTHAMH HOMEPOB MOTYT HMETH CamMoe
Oompmoe pazHooOpaszue mpennpuaruid OOMIECTBEHHOTO NUTAHUA - TPAOUIIMOHHEIM PECTOpPAaH
BBEICOKOM KYXHH, CIEIUATN3UPOBAHHEIN PEBTOPAH, JIAYHIK U KOKTEIIb-0aphl, HECKOIBKO KO(e,
HEKOTOPBIE IPEAIAraloT OUEeHb OTPAHWYEHHBIN BBIOOP 3aKyCOK, APYrUe mOpenmaratoT Ooiee
CYILIECTBEHHBIE ITYHKTBI MEHIO, 4 TAK)KE M B PA3HOU CTEIEHU 00CIIYyKUBAHNUA B HOMEDPE.

Pazmiuneie TUOBI mpeanpuATHA OOMIECTBEHHOTO MUTAHWA B TOCTUHUIIAX 3aBUCAT HE
TOJBKO OT MacmTada OEATEIRHOCTH, HO M OT €€ Xapakrepa U PBIHKA, HA KOTOPOM OHA
ocymiecTBagerca. OOBIUHON CPEOHECTATUCTUUECKOM KYyPOPTHOM TOCTHMHUIIE, HAMPUMED, TAE
CpenHAsA MNPOAOKUTENRHOCTE MPEOBIBAHWUA TOCTS MOKET COCTABIATH 2-3 HEOETH, MOKET
noTpe0oBaTECA OOMBIIOE KOMWYECTBO PA3HOOOPA3HBIX MPOAYKTOB IUTAHWSA M HANWUTKOB [JIA
YIOBJIETBOPEHUSA MEHAIONIMXCA NOTPEOHOCTEM TrOCTEM BO BpeMs OTAbIXa. B TO ke Bpems
TPAH3UTHOMY  OTENIO,  PACIOJOKEHHOMY  PAIOM € a’pomoproM, TO€  CpEeaHsAd
PO AOJKUTEILHOCTE NPEOBIBAHMA TOCTSA MOKET COCTABIIATE OJHY WIM IBE HOYM, HOCTATOYHO
CPABHUTEIBHO OTPAHUYEHHOTO ACCOPTHUMEHTA MPOAYKTOB. UTO Kacaercsa NpOrHO3UPOBAHUA
COpoca B yCAyTrax MUTAHUA B OTENAX, OTO TECHO CBA3AHO C 3arpyKEHHOCTHIO CAMMX T'OCTHUHMUII.
[TocToanno pacrymas unaycrpus typusma kak B Poccuiickon @enepannu, Tak U 3a pyOekom
UMEET TEHACHIMIO K YBEJIMYECHHUIO CHPOCA HEKOTOPHIE (POPMEBI Pa3MEMIEHMsA B TOCTUHHUIIAX,
KOTOpPEIE OyAyT MPEOOCTABIATHCA TypucTaMm. Bmecte ¢ stuMm Oyaer pactd COopoc HA YCIYTH
MUTAHUA B HUX.

B0o MHOrHX OTEnsIX pEeCcTopaH M KPYTIOCYTOYHOE OOMYyKHBAHME B HOMEPAX MOTYT HE
ABJIATHCA 3HAYUTEIIBHBIM BKJIAUUKOM YHCTOM NPUOBLINA, HO UMEIOT BAXKHOE 3HAYCHUE I TOTO,
gTOOBI OTENb MOJYYMWI OILEHKY IO UETHIPEM WIM OATH 3BE€3JaM C MX YJaCTHEM B YCIOyTax,
MO3BOJIAIONIMX 3HAYUTENLHO VYBEIMYUTH I1I€HBI HA xwibe. Ilpu stom orens ¢ Oosmpuien
BEPOATHOCTBIO CMOIKET YBEIWYUTH CBOM O0mMME AOXOABI M IOKA3aTEIHM YUCTOM MPUOBLIH.
Cnemyer OTMETUTH, UTO ITOCJIEIHUE NAHHBIE MOKA3BIBAIOT, UTO OJIA NPUOBLIH, ITOJyYEHHAA OT
[P0 1K HPOATIGOHOAFIESBI M HAITMTKOB SBJIACTCSA CYIIECTBEHHBEIM MCTOYHHKOM TOXOIA LT

Ceptuch DOITHITATPICTAA FOTEACH: HETPENAOE K  YBEIMUECHUIO MPUOBLUTA, MHOTHME OTEIBEPHI CIETYIOIIHE

S AT TR PA3BITIA OisHECA.
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[TepBeil - 510 ayrcocpunr. brnarogapsa ayrcopcunry, OTelb COAET B APEHAY HOMEMICHUE
peECTOpaHa yMPAaBIAIONIENM KOMITAHWM, KOTOPBIM, B CBOIO OUE€penb, OOCIYKHUBAET HE TOIBKO
rocTed OTensd, HO W MECTHBIX s kurTened. KpynHeie KENTEpUHTOBBIE KOMIIAHMM HWMEIOT
CHENUATN3UPOBAHHEIE OTIENEHN, CIIENHATH3UPYIONINECA HA AYTCOPCHUHTE PECTOPAHOB.

Bropoil BapwmaHT [UIA yIpaBI€HUA OTENEM - MOAEPHU3AIMA M IMEpeo0opynoBaHUE
pecTopad. 3TO MOKET OBITE JOPOrOCTOANIMM CHA4and, HO MPEUMYILIECTBA MOTYT IEPEBECUTH
«pPEHTY», IOIYYEHHYIO IIyTEM AayTCOPCHUHra HOpoCTpaHcrBa. Hampumep, OmHa W3 TJIABHBIX
npoOnIeM, C KOTOPOM CTOJKHYJIHCH OTENW, 3AKIIOYAETCS B TOM, UYTO MX PECTOpPaHel OymyT
PacCIOIOKEHBI HA CPETHEM 3TAXKE, U TOCTh JOKEH OyOeT MPOUTH 4epe3 CTOMKY PETHCTPAluU U
BOCHOJIE30BATECA TU(PTOM, 9TOOBI B KOHEYHOM UTOre HauTH. MHOrNe moTeHnMaaIbHEIE KIMEHTEI
OyayT XOAWUTH MHUMO TAKMX OTEJIEHM M JakKEe HE IMOAYMAIOT O MOIBITKE MOOBIBATE B TAKOM
pectopane. BeIxomoM B TAKOW CUTYAIMM CTAHOBUTCS MEPEHECTU PECTOPAH HA MEPBEIM HTAXK C
OTJIEIBHEIM BXOJOM HA YJUIE U CHENATh €r0 JOCTYIHBIM ISl MECTHBIX JKUTEIEH OTIOENBHO OT
BXOJIa IJIA TOCTEeH OTed.

Pemaroniee 3HaueHne misd yCIENIHOW KOHKYPEHIIMHA C TOPOACKUMH PECTOPAHAMH UMEIOT
OOHOBJIEHHOE MEHIO, a4 TAK¥KE BBICOKOKBATM()MIIMPOBAHHEIN U MOTUBHUPOBAHHBIN TEPCOHAIL.

Ocodernnocmu gunarncoeoii oeamenbHocmu pecmopanos npu cocmunuyax. CpenHmue
pacxonbl KIMEHTOB B TOCTHHMIAX HA YCIYTM HOHUTAHWA BBEINIE, 4YE€M HA MNPEXNPHUATHAX
0OMIECTBEHHOTO IMUTAHUA 34 mpeneaamMy orensd. M B oTHOMIEHHH pecTOPaHOB BEICOKOTO KJIACCA B
OTE€JIE, @ TAKKE B MEHEE NOPOTMX TOPrOBBIX TOYKAX, TAKAX KaK Ka(e CpenHssa MOKyIaTelIbCKas
COCOOHOCTE TOCTMHUUHOTO KJIMEHTA MOMKET CHOBA OKAa3aThCA BEIIIE, YEM B COMOCTABMMEIX
yCIyrax, HaIpuMmep, Ha TJIABHOW yJymie ropona. bosiee BBICOKME IIEHBI, B3UMAEMBIE STHMHU
TUIIAMH NPENIPUATHA OONIECTBEHHOT 0 NMUTAHWUSA, TPHUBOIAT K YBEIWYEHUIO IMPOAAK HA OJHOTO
COTPyAHHKA M OO0Jiee BBICOKOH BEIPYUKE B €IWHUILYy BpemeHH. Ha npeampusatusax OBICTPOro
MUTAHUS ¢ 00JIee HU3KOM CPENHEN MOKYHATENIbCKOM CIIOCOOHOCTEIO, HEOOXOAUMO YBEINYUBATE
BpeMs padOTEI O TOrO, 9TOOB «A0OUTBECA Oompmmx 00BEMOB mpomaxk». B oremax
HU3KOOIOMKETHEIE KA(eTepur MOTYT OCTABATHCA OTKPBITHIMHU MO OONBHIEH YACTH HECKOIBKO
JacoB B JIEHB, a 0onee Ioporue pecTopaHsl MOTYT pabOTaTe TOMBKO HA 00€I U yKHUH, PUMEPHO
3 gaca u 4-5 4acoB, COOTBETCTBEHHO. lakoM mOAXOa CHOCOOCTBYET  YBEIMYEHUIO TAKUX
MOKA3aTENeNd KaK JO0X0J 3a 4ac pabouero BpeMEeHH, MPOJaxku HA OJHOTO COTPYAHUKA B 4aC U T.
I.

Mapkemunzosana norumuka omensa B OTHOIICHUN PECTOPAHHON AEATENBHOCTH NOJLKHA
W3MEHATLECA B 3aBUCHUMOCTH OT ce30HA. Hampumep, orems Ha mpuOpeRHOM KypoOpTE MOMKET
00CITyKMBATE B OCHOBHOM CEMBH U TPYIIIEI TYPUCTOB B JIETHUE MECHIILI, B TEUEHUE KOTOPEIX €T0
3aBeICHUA OOMIECTBEHHOTO NMUTAHWUA MOTYT OBITH MOJHOCTBIO 3arpyke€Hbl. OQHAKO B 3UMHHE
MECAIBI STOT PBIHOK MOKET OBITh HEOOCTYNEH, M IMOSTOMY OTEIbh MOKET W3MEHWUTH CBOIO
MAPKETUHTOBYI0 MOJIWTHKY W IPOABWUraTh CBOM IPENNPHUATHA OONIECTBEHHOIO ITMTAHHUA B
paMKax MPENIOKEHUA YCIYT IO OpraHu3anuu OaHKeTOB W KOoH(pepeHuuu. lakum oOpazom,
MPOU3BOJCTBEHHBIE MOIIHOCTH OTEIA MOIYT MCHOJB30BATLCA B TEYCHHE BCEro roaa ,
obecrieunBas MOCIENOBATENRHBIM JOXOA M MAKCUMAIBHOE MCIIOJB30BAHME OCHOBHOTO
00OpyIOBaHUS.

KoHTpo/ibHBbIE BONIPOCHI.

1. OcobennocTu opraHu3aii peCTOPAHHOM IEATENRHOCTH B TOCTHUHUYHOM OM3HECE.
2. Ocobennoctu ()UHAHCOBOM JIEATENHHOCTH PECTOPAHOB IPU TOCTUHHIIAX.
3. MapkeTnHrosas NOJIUTHKA YIIPABJIECHUS OTEJIEM B OTHOIIEHUH PECTOPAHHON JEATENBEHOCTH.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E

Bnapeneu; llleGayxoea TaTeAHa AnexkcaHgpoBHa HPAKTH[_I ECKAH PAEOTA NE 3
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Tema: Buabl MeHI0

Ieas padorTsl: popmuposanue npedcmagieHuss 0 MUNAx U GUOAX MeHIOo

OunenuBaemMbie komMneTenuuu: [1K-2

Menio — 5T0 nepedeHr Omoa, KOTOPEIE mpemiaraet pecropad. OmHako 3THUM POIb MEHIO HE
OrpaHU4MBAETCA. BO-MepBEIX, 3TO CBOEOOpA3HOE COTHAIIEHUE C KIMEHTOM, MOATBEPKIAOIIEE,
qTO 3dBCACHHC TOTOBO IMPCOOCTABUTE €MY BCC TO, UTO 3HAYHUTCA B MCHIO. B menro kak MHHHMYM
OOMKHBEI OBITh VKA3aHBI HA3BaHUA BCEX Om0a, OCHOBHBIE MX HWHIPEOUEHTHEI M CIIOCOO
MIpUrOTOBICHHUA. BO-BTOPBEIX, MEHIO HECeT H CYIIECTBeHHYI0 MAPKETHMHTOBYH0 Harpys3ky. B
KQUECTBE MHCTPYMEHTA MEPYAHOAN3MHTA MEHIO0 IPU3BAHO pEMNTh pan 3amad. | 'pamorHO
COCTABJICHHOE, XOPOomo O(pOPMICHHOE MEHIO C Pa3yMHBIMHM I[€HAMHM CHOOCOOHO camo I0 cede
VBEIIMUUTE CPEOHIO CyMMY 4€Ka, CTUMYJMPOBATH OPOJAKHM PEKIAMHPYEMBIX OmrOf, a 3a0HO
n00aBUTE OIATONMPUATHEIN MITPUX K 00MIEH aTMOC(Epe 3aBEIEHMUA.

[Tpencranennsii NRA nmporuosz va 2005 r. Beigenser ciemyroniye TpeHasl, BIASIONME HA
COCTAB MEHIO 3aBENEHMI 00mecTBeHHOro mmranua . [lorpeburem Bce Goilee BOCIPUMMYMBEL K
HIeazaM 310pOBOro 00pasa K3HUA 1 COEPEIKEHHS 3T0POBhS, IO3TOMY MHOTHE PECTOPAHBI BKITIOUAIOT
B MEHIO Omona, COOTBETCTBYIONME KOHIIEMIMAM [JUETHUECKOTO WM 300POBOTO IMUTAHMA;
OTHOBPEMEHHO PECTOPAHBI KOPPEKTHUPYIOT B CTOPOHY O3TOPOBICHMA W METOBI MPHUTOTOBICHUSA
TPATULIMOHHBIX OO,

B cocraBe MEHIO pECTOPAHOB YBEIMUUBAETCA JOJIS HU3KOYTIIEBOIHBIX OO,

Mmuorue 3aBeneHus NpemIaraloT U TAKOE HOBLIECTBO, KAK CIIELMAILHOE MEHIO IS JETEH,
Ky14 BKJIFOUEHEI ITOJIE3HBIE 171 300 POBBA BUTAMHHHEIE OMr01a.

YcumBaercss Crnpoc Ha NPOMYKTHl IMWTAHMA MECTHOTO ITPOM3BOACTBA M OKOJIOTUYECKH
OezomachHeie ponykrel. [Ipomomkaerca pocr mOMyJIAPHOCTH TAKMX HANMWTKOB, KAK BUHO, KO(e 1o
CIIENMANBHOMN PELENTYPE, Yal CO JIbI0M, OyTHIMPOBAHHASA ITMTEEBAA BOAA. PECTOpaHHBIE ONEPATOPEI
MOJTHOTO IMKJIA OOCIYKUBAHMSA OTMEYAOT, YTO BO3PACTACT YHCIO 3aKYCOK, BETETAPUAHCKUX
CAJIATOB, MOPIMOHHBIX CATTATOB, MTOPIMOHHEBIX OBOMIEH U (DPYKTOB.

[Torpeburenem Bce OosbmIE  OBJIANEBAET KYyJIUHAPHOE JIFOOOOBITCTBO, TOTOBHOCTE
SKCHEPUMEHTUPOBATE M OTKPEIBaTh 1Jii Ce0A HOBBIE KyJIMHAPHBIE TOPU3OHTHEI. B kauecrBe
MOATBEPIKACHUS MPUBOAATCA JAHHBIE, COTVIACHO KOTOPBIM MOTPEOUTENN, KOTOPEIM HE JOBOIWIOCH
OTIPOOOBATE HEKOTOPEIX AK30TMYECKUX KYMIAHWN, YKa3aau, 9T0 ObLTM OBl pamgsl BOCIOIHUTE ATOT
npobOen. BoT pertuHr Omo1, BEI3EIBAIONMX Y AMEPUKAHIIEB HAMOOIBIINM UHTEPEC (B MPOLIEHTAX —
TOJIA PECHOHIEHTOB, KEMAONINX IMOMPOOOBATE JAHHOE OMI0I0):

KOHTpPOIBHEIE BOIIPOCHL:

Hasznauenue meHto.

Tumer mento.

XapakTepucTHKa MEHIO Ta0JIb 0T, OCHOBHBIE XAPAKTEPUCTUKU, PA3HOBUIHOCTH.
XapakTepUCTUKA MEHIO & JIsl KapT.

B =

INPAKTUYECKAS PABOTA Ne 4

Tema: MeHI0O HAIUTKOB
Lean padoTel: popmuposarue npeocmagieHus o munax u 6UOax MeH HanumKoe
OnennBaeMsbie koMnerenauu: [1K-2

CymiecTByer MHOKECTBO PA3NMYHBIX THUIIOB MEHIO HAMWTKOB. [l MPOCTOTEI OHU MOTYT
OBITE CTPYIIITMPOBAHEI KAK IIECTh BUAOB: BUHHAA KAPTa, TPAIALIMOHHOE MEHIO HAMMUTKOB, OAHKETHOE
%uixlé

EHT AIOANVUCAH
MEHIO Hcﬁﬂ-}%ﬂﬂ CMEHIO, MEHIO HAIMWTKOB UL OOCIYKMBAHWA B HOMEpPAX IOCTMHUIAX M

Ceptnd CHET HANHHIHIC BFEOBT NICHIO  HAMITIOOBE

B . lWeGpyxosa Taresya An y
TR T BlinhasT kapma® 510 MeHro MCIIONB3yeTCa B OTEJIIX WIH PECTOPaHax, IIe CPEIHHH YEK TOCTS

OOBIYHO BBICOKHI, 4 BPEM:, HEOOX0IUMOE I YHOTPEOIEHNS NUIIM MPEBBIIAET MoJrropa Jaca. Kak
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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M BCE€ BHJIBI MEHIO, BUHHYO KapTy COCTABUTE JOCTATOYHO CII0HO. HEKOTOpEIE BUHA NOKHEI OBITE B
MEHIO 00s3aTeIbHO, €CIM PECTOpPAaH MPETEHAYET HA BBICOKHMI cTaryc. BeiOop BUH O pecTopaHa
OCHOBEIBAETCS HA OIBITE MEHEKEPA, 4 TAKKE AHAIM3E MPOAANK W IPEANOYTEHUN MOTPEOUTENEH,
JacTO MEHIETCA ,UTO 3aTPy AHAET MOIAEPKAHNE MOCTOAHHOTO0 HEO0OX0IMMOTO0 3anaca . Bunnas kapra
MOKET HAMOMMWHATE HEOONBIIYIO KHUTY, 4aCcTO cocraBmmontyro 15-40 crpanun B o0Oveme. M3-3a
BEICOKOM CTOMMOCTH T€UaTH W OOMBIIOTO MEHK O(OPMIIIIOT B Ka4eCTBEHHYIO OOIIOXKKY, a
BHYTPEHHEE COOEPKAHME KOMIIOHYIOT TAKMM 00pa3zom, 4TOOBI OTAENBHEIE CTPAHUIIBI MOTIH OBITH
OOHOBJIEHBI MO0 MEpE HEOOXOIUMOCTH W 3aMEHEHBI. B mpakTHKy MHOTO pPeCcTOPAHOB BXOAUT OATh
KpaTKoe OMMCAHWE OCHOBHBIX BHIOB BUHA U €ro mpoucxoxkaeHue. /uamazon 1men ajas Toro tvma
MEHIO BBICOK M3-3d KauecTBa MPOAYKIMU. B mrar Takux pecTopaHoB OOBIUHO BXOJIWT
BEICOKOKBATM(DUIIMPOBAHHEIN COMEIRE [22 ].

CrmpTHBIE HAMATKY JOKHEL OBITH MPEICTABIECHEI B MEHIO B CIEAYIOMIEM MOPATIKE:
MecrHeie BUHA
[Ilammanckoe u gpyrue UrpucThi€ BUHA
KpacHreie BuHA
bernrie BUuHA
[ToprBeitHbI, XEPECHL, TUKEPEHI
bpenmu, mKUH, BOAKA, BEPMYT, BUCKH
[TuBo
MunepansHeie BOIEL (PPYKTOBEIE COKH

AN N N N N N

Ipaduyuonroe MmewHro: STOT THUII MEHIO CBOOWUTCA K IIEPEYHIO AJKOTOJIBHBIX HAIMWTKOB,
KOTOPBIM PA3MEIMIAETCA B KOHIIE OCHOBHOIO MEHIO. JTOT CHOCO0 MCHOMB3YETCS B PECTOpPAHAX
CPEHETO KJIACCa, TIE€ CIPOC HA ITOTHOE MEHIO HAITUTKOB HEBBICOKWH, COMENBE B IITATE PECTOpaHA
OTCYTCTBYET, OOCIYKMBAHWE HANUTKAMH MIPOM3BOAUTCA OOBIUHBIMU O(urmanramu. Pemenus o
3aKYIIKE TEX WJIA UHBIX BUI0B CIIUPTHBRIX HAMMTKOB MPUHUMAIOTCS HA OCHOBE aHAMI3A OPEIBIIYIIX
nponax. Kak npaBuio, B 5TOM TUIIE MEHIO Oy IyT MPENCTABIIEHE HECKOIBKO U3BECTHBIX (DMPMEHHBIX
BUH, C KOTOPBIE MOITYJAPHEI Y OONBIIMHCTBA KIMEHTOB. /(MAna3zoH 11€H 114 3TOTO TUIA MEHIO OyIer
HHMKE, YEM Y BUHHOM KapThl, U €My HYKHO OyIET HECTH KakO€-TO OTHOLIEHWUE K IIEHAM MEHIO €]IBI.
Enie ogHa 0COOEHHOCTE TAKOr0 MEHIO - 3TO MPAKTHKA MTPOJAXKHN CIIUPTHBIX HAMMUTKOB M3 rPa(puHOB.

bankemnoe meHr0 HAGNUMKOG: STOT THII MEHIO MMEET OTPAHMYEHHBIA THI, MOCKOIBKY OH
MPEUIAra€T MEHBIIE BUH, Y€M ITOIHOE MeHI0. Comep:kumMoe MEHI0 OyaeT 3aBUCETh OT THUIAa OaHKeTra
HO OOBIYHO mpemIaraeTcs BBIOOP BWUH C Pa3IAYHBEIM IIEHOBEIM OHAMNA30HOM, 4YTOOBI OH
COOTBETCTBOBAI HIMPOKOMY KPYI'y KIMEHTOB U MX BKycCaM. OIare ke, B OAHKETHBIX MEHIO BHHA
OOBIYHO MCITOIB3YIOTCA U3BECTHRIE (pUpMeEHHBIE BUHA. [Ipn 3TOM HEmB3: 3a0BBATE, YTO TOCTH YACTO
MOTYT 3HATH CTOUMOCTB, IO KOTOPOI 53TO BHHO MPOJAETCA B MECTHOM CYIEPMAPKETE, U MMOITOMY
MEHEIKEPEI NOJKEH OBITh OUYE€Hb BHUMATEIBLHBIMA B OTHOLIEHWW YCTAHOBJIEHWA LIEH, YTOOBI HE
CO3IaBaTh y KIIMEHTOB Pa3IpaKeHHE.

baproe menio: 3TO MEHIO B OCHOBHOM JBYX THUIOB: OOJBIION JKpPaH C IEPEUUCIEHUEM
HAITUTKOB M WX II€HBI, KOTOPEIE YACTO PACHOJIONKEHEI C3aqu WK COOKy OT 0apa M 4acTo SBIAIOTCA
3aKOHOJATENRHEIM TpPeOOBAHMEM BO MHOTMX CTpaHaX, WWIA HEOONBININE MEYaTHBIE CITHMCKU-
MPECKYPAHTEI, KOTOPBIE TOCTYITHEI HA OAPHBIX CTOMKAX WM CTOMMKAX. B MEHI0 KOKTENIBHBIX 0apoB
0apoB 0OBIYHO BXOIAT KOKTEWIN, CMEIIAHHBIE HATUTKY, BHUHO MO OokamaMm u T.mm. Comepxanue u
(popMa TAKOTO MEHIO HE NOJDKHEI CIEIOBATE HU OMHOMY YCTAHOBJIICHHOMY IOPAIKY, & & BEIOMPArOTCA
13 COOOpaKeHN MEPIAHIAN3HHI A.

Merto Hanumkog 01 00CIYIHCUBAHUA 6 HOMEPAxX: PasMEP U THII MEHIO U1 OOCITyKUBAHM B
HOMEpax OyayT 3aBHUCETH OT Kiacca mpemmaraeMoro Homepa. Jlms kmacca mokc MeHro Oyner
OOBOJIEHO OOIIMPHBEIM, MPEACTABIAA COOOM COYETAHWE HANWUTKOB M3 MMOTHOM BUHHOM KAPTHI U U3
OapHOTrO R BoBIRSHGHLAX KIIACCA HIDKE MEHIO Oyzer MeHee OOIMPHBIM, IJIABHEIM 00pa3om u3

Ceptuch MEHIOCOOAPOBIAEBENSPA0SBEICORIROOBATPAT HA pPadouyio CUIy, BO MHOTHX OTEMSIX NPAKTHKYETCSA
e e OCT AB TeHITE MUTTH-O4P4 - HeGOBIIOT0 XOMOIMIBHHKA B KHKIOM HOMEPE C OrPAHIYEHHEBIM

KOMHMYCECTBOM OCHOBHBIX HAIIMTKOB. C}TJ,ECTB}’ET MHOKCCTBO BHIOB Dﬁﬂp}’ﬂﬂﬂﬂ]ﬂlﬂﬁ CITICIITHAJIEHO
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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NPEIHA3HAYCHHBIX I UCIIOIL30BAHUA B HOMEPAX, HEKOTOPEIE U3 KOTOPEIX UMEIOT KOMITBIOTEPHYIO
CUCTEMY VIIPABJIEHUA, KOTOpAs ABTOMATMYECKH 3alMACHIBACT W3BJICUEHHE JFO0OTO mpemMera |3
YCTPOWCTBA U 3AMUCEIBAET €r0 M1 OIIATHI KIIMEHTY.

CreyuaibHble MEHIO HANUMKOG: 3TO MEHIO MOKET UMETh Pa3M4HBIE (POPMBI OT OECILIaTHOM
OETYCTAU I OPOABUKEHU OIPEIEIEHHBIX HAITMTKOB IO BCEBO3MOKHBIX AKIMH, KOTOPBIE MOTYT
OpPTraHM30BBIBATE IMOCTABIIMKHM AJIKOTOJBHOM NPOAYKIMUA. B 53TOM Ciydae, NpesoCTaBIOTCA
OeCIUIaTHBIE PEKITAMHEIE MATEPUATEI M MPENTATAIOTCA HAMATKU OECIUTATHO WM MO CIENUATBHOM
LIEHE.

OO01pe mpaBH/Ia MOJa4 1 BHH.

[TpakTnka nomaun Omon C OOPENENICHHBIM BHIOM BHHA CeromHda HaOmIomaerca
HEAOCTATOYHO  49acro, KpPOME CaMBIX O(PMIMATBEHEIX CIydaB WIM [JA  CHELHAIBHOTO
raCTPOHOMHYECKOTO MEPOTIPHATHSL.

Be10op BMHA KIMEHTOM OYE€HH MHAWBUIYATIEH, M HEKOTAA TPAOUIIMOHHEIE IPABWIA TOTO,
KAKWE BUHA CIENYET MOAABATH TOMBKO C OMPENENEHHON MMUIIEH, HE BCEraa COOM0IAt0TCSA CETOTHS.

Hwke nepeuncneHsl HEKOTOPBIE MMPUHATEIE ACHEKTHI 3TOM IMPAKTUKWA, KOTOPBIE BBIIECPHKAIHN
UCITBITAHUE BPEMEHEM U IIMPOKO MPAKTUKYIOTCS CErOTHA:

1. Jlerkume u memukarHele BUH YHOOTPEOIIOTCS mepen 00nee mOMHBIMM BUHAMM, O0JIEE MPOCTHIE BUHA
MOJAIOTCS MEPE BUHA BBICIIET0 KAYECTBA M MOJIOJBIE BUHA ITOJAOTCA ITEPEN CTAPBEIMHM BUHAMMU.

2. Ecmu B MeHI0 mogaeTcs HECKONMBKO BHH, TO OOCITYKUBAHME HMPOU3BOJAT B CIHEAYIOMIEM IMOPATKE:
CHagamna cyxoe 0eoe BUHO, 38 KOTOPBIM CIEAYET KPACHOE BUHO, U B 3aKIFOYECHAN MOJAETCA CIIAIKOe
Oenoe BUHO.

3. BuHa u3 HECKOJIBKHUX CTPaH MOTYT IMOJIABATHCS C €10H, IPU YCIOBUH, UTO Y HUX €CTh CXOJICTBO U OHU
XOPOIIO COYETAIOTCA ¢ OIFo JaMu.

4. Cyxoe IIAMIIAHCKOE TMOJAETCs CO BCemM OmomaMu, KpOME CHaAKHAX, KOTJa IOMyCJIaaKoe
[MAMIIAHCKOE OBLIO OBI MPEATIOYTUTEIBHEE.

5. Po30BOE BUHO MOKHO TaKK€ MOAABATE MO BCEMY MEHIO, HO 3TO HEOPUEMIEMO s (POPMATBHOTO
CITy4as.

6. Cyxue Oenpie BuHA OOBIYHO MOJAIOTCA C PBIOOH, PAKOOOPA3ZHBIMH M TAKMM MACOM, KAK NTHIIA,
CBUHHWHA U TEJIATHHY.

7. Kpacueie BuHa 0OBIMHO MOJAOTCA C KPACHBIM MACOM, HAITPUMED TOBAOUHOW M OMYBIO, HAITPHUMED,
OJIEHWHEI, 3aH9aTHHA U BCE BUABI JUKHUX MTHII.

8. Cmamkue Oesplie BUHA 00OBITHO MMOJTA0TCA CO CIIAIKAM OJIFO0 JOM.

9. IloprBeNHBI CUMTAETCA UOECATBHBIM 111 COUETAHMSA C CBIPAMU U IECEPTOM.

KoHTpo/ibHBIE BONPOCHI.
1. Kakme TeHmeHuuu CymiecTBYIOT B HACTOAMIEE BpeMs B pa3padOTKe MEHIO B OOMIECTBEHHOM
MUTAHUH
Kakue BUIOEI MEHIO HAIIMTKOB BEI 3HaeTe”?
HazoBure mopsagok mepeunciaceHus CIUPTHEIX HATUTKOB MEHIO.
[Tepeuncaure oOuwe mpaBmia mogaund BUH.
Tpagyumonnoe MeH0 HATUTKOB
bankeTrHO€ MEHIO HAITMTKOB
Menro HanUTKOB A1 0OCITYKUBAHUA B HOMEPAX
bapnoe meHro
CroelaJbHBIE MEHIO HAITUTKOB

Nelie Bl e N I EN S B B

4
srerrroron nopmenio  TPAKTHUECKASI PABOTA Ne 5
CEPTHdJI’*I‘HMﬂGﬂﬁ‘HWWmﬂWWEE
Y enih PABOTRIY (DOPAUPOGUHUE npedcmagnens o NAaHUPOBAHUL MEHIO

OnennBaeMsblie komMnerennuu: [1K-2
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Ha conepikanue mMeHro 001 1 HAMMTKOB BIIMAIOT CAEAYIONINE (PAKTOPHI:

THIT MEHIO,

CETMEHTA PBIHKA, HA KOTOPBIN OHO HALIEJIEHO,
CTOMMOCTE CBIPbA,

CTpaHbI WM PETUOHA U T. [I.

Menro TabapI0T 9aCTO COCTOUT U3 TPEX-YETHIPEX OITIO, MEHIO 3aBTPAaKa ¢ 0OCITyKUBAHUEM B
TOCTUHAYHOM HOMEpPE MOJKET IpeIararb TPU WIM YeThIpe OMoaa Kak TPaguiMOHHOTO, TAK U
KOHTUHEHTATBHOTO 3aBTPAKA, d TAKKE TOMOJHUTEIBHEIE TOBAPBI, TAKAE KAK Ta3€Thl WIN KYPHAJIEL.
Menro a 711 kapT 4acTo pa3IM4acTCs B 3aBUCUMOCTH OT BPEMEHHU IHA — JHEBHOE WIN BeuepHee. B
MEHIO 00€1a TpaguiMOHHO MPENIAraloTCA MEpPBBEIE Omoga B MIMPOKOM accoprumenre.  [lad
TPATUIIMOHHOTO MOJHOTO a JA KapT pasaensl meHto pasaeneHsl Ha |0 rpyom. CymiectByer
YCTAHOBJIEHHBIM MNOPANOK MMOCIEAOBATENBHOCTH PACIIOIOKEHUS MEHI0 MO0, KOTOPBIM II0
TPATULMKM COOJTIO NAETCHA.

DRI NN

lHocnedosamenvHocms pacnonoxiceHus 3aKycok, 01100 U HANUMKOG 6 MEHIO
[. ®upmennsie 3aKyCcku, Omoaa
W HAITUTKA

II. Xomogueie Omona u 3akyckun  Mkpa 3epHucTas 10C0CEBEIX M OCETPOBBIX PBIO
Pr10a manoconsHas (cemra, JI0COCHHA ¢ TMMOHOM)
Pr10a conenas (komueHas)

Pr10a oTBapHas

Pr10a 3amiBHas

Pr10a mon mapunanom

Pe10a mo o maiioHe3oM

Pr10OHas racTpoHOMUSA U 3aKYCOYHBIE KOHCEPBEI
Cenpap HATYpaJbHASA, C TAPDHUPOM, PyOIeHas
HepriOHbIE TPOAYKTEI MO DS

CBexne OBOIIM HATYPAIBHEIE

Camatsl 1 BUHETPETHI

Mscnasa ractpoHoOMUA

Msico orBapHoe, 3aMMBHOE

Msico xapenoe

[ITuma v nuue XOMOIHBIE

3aKyCKH U3 OBOIIEH U TPUOOB
KucnomMonouHeIe MPOIYKTEL

[II. I'opsaune 3akycku Pr10HBEIE 1 13 HEPBIOHBIX NPOAYKTOB MOPS
Mschrie
13 cyOnpoaykTos
M3 oTHiel 1 quam
OBONIHBIE U TPUOHEIE
SluunbIe U My4YHEBIE

IV. Cyner [Tpozpaunsre
3anpaBoOYHEIE
[Tropeobpaznsie
Momounsie
XOJIOMHEBIE
ONEKTPOHHOM MOWMUCI0  CraIkite
CepruchVar BIOVpuIe Bsrensas2205e78A50006000004 5104 OTBApHASL U IPUITYLICHHAA
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Pr10a xapenas

Pr10a Tymenas u 3aneueHHas
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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bmona u3 KOTIEeTHOU (M3 PBIOBI) MACCEHL

Msico oTBapHOE ¥ IPUITYIIEHHOE

Msco xapenoe

Msico B coyce

Msico TymeHoe U 3aneueHHOE

CyOnpoayKTHI JKapeHsIe

bmona w3 pybmeHoro Msaca 1 KOTIETHON MACCEHI

[ITuna oTBapuas, npumymnieHHas

[TTuna ¢papmmpoBannas

[ITuna u nuue KapeHsie

bmroga u3 TynieHOU NMTHIIEL

bmona 13 pyOmeHol OTHIEI

bmona w3 oBomIEH (OTBAPHEIX, HPUITYIIIEHHBIX,, JKAPEHBIX,
TYIIEHBIX )

bmona u3 kpym, 0000BEIX, MAKAPOHHEIX U3ACIIAN, MYUHEIE
bmroga u3 aui u TROpOTa

VI. Cnagkue dmona [Nopsume (cydne, myauHru u gap.)
XO0N0OHEIE (KOMITOTBL, KMCEJIH, KEJIE U Ap.)
VII. I'opsane nanurku (uait, ko(e, KaKao, MOKOJIAN U IIp.)
VIII. XonogHeie HATIMTKA U (113 (PpyKTOB U ATO, KOKTENIN OE3AIKOTOIBHEIE)
COKH
[X. MyuHBIE 1 KOHOIUTEPCKUE (IMMPOKHBIE, TOPTHI, KEKCHI)
W3AEIuA
X. X1e0d (IMLIEHUYHBIN, PKAHOM )

MeHo ABAAETCA KIIOYEBBIM WHCTPYMEHTOM MApPKETHHTA W MPONAKH, TOCTYITHBIM
pecToparopy, U MO3TOMY THIATEIBHOE BHUMAHHE K JETAAM ABIACTCA KJIFOYOM K yCHENTHOMY
OuszHecy W ABIAETCA HEOOXOOMMBIM IS OPTaHM3AlMM W NPUOBIILHOTO IPOU3BOJICTBA
OPOAYKTOB MHUTAHWA W HAMUTKOB. MeHro monocuT m0 morpedurens OOIbmIOe KOIHMYECTBO
MH(pOpPMAIIUM KaK 4E€Pe3 CIOBECHEBIE ONMPEAEICHUA, UCIOIB3YEMBIE I OMUCAHUA OO, TAK U
yepes 1IBETY, MAKET, CTHIh KAY4EeCTBO UCIOMB3yeMOTro Marepuana. Mento oTpaxaer KOHIETIHIO
pPECTOpAHA U SABJIAETCSA €r0 BU3UTHOU KAPTOYKOM.

Menro cniocoOCTByET CO30aHUI0 YPOBHA OKUIOAHUA OT KiIueHTa. [[0OUTECA mpeBbImeHmns
3TOTO OKMAAHUA OOJIKHO CTAaTh OCHOBHOM 3aJau€il pecToparopa B OPraHU3AlMU yCIEIIHOTO U
npuOBLIEHOTO Om3Heca. CTpyKkTypa 1HeHO00pa3oBaHuA M OO AM3aiiH KOHIEMIMHU HA STamne
[UTAHUPOBAHUSA UPE3BBIYANHO BAXKHBEI, U IIPU STOM HEOOXOOUMO YUUTBEIBATHE MECTOIIOIOKECHUE
pecropana.

Jli3ailH MEHIO OTHOCHUTCS HE TOJBKO K KAa4eCTBY moymrpadun, usery, rpapuke, Gpopme
WM MATEPHAITY, 9TO TOXKE 04E€Hb BaKHO. CEeromHiAmHue MoTpeOnTe M X0pomo OCBENOMIEHE] O
CrIoCOOHOCTH COBPEMEHHOTO KOMIBIOTEPHOTO obecrieyeHus IPOU3BOINTH
BEICOKOKAYECTBEHHYIO IT€YATh U rpauKy.

Menwo nOomKHBEL OBITE JIETKO YMTAEMBIMHM, YETKMMHM W TOYHBIMHM M IO3BOJIATH KIUEHTY
paccuuTarh IIPUMEPHO, CKOJBKO OHM MOTYT ITOTPATHTh, U 4ETKO ITOKA3aTh, JOJKHBI JIA OBITH
CIEJIAHBI Kakue-Iu0O0 MOIMMOJHUTENIBHEIE IUIATEKHU, HANPUMEpP, Iutara 3a OOCIyKHBAaHME WIH
MY3BIKATEHOE COMPOBOKICHUE. DIEMEHTH MEHIO NOJDKHBI COAEPKATH TOUHBEIEC OMUCAHMA, TJIE
3TO HEOOXOOUMO, OTPAKAKT OKUIAHWA KJIMEHTOB C TOYKM 3pPEHUA CTWIA pEeCcropaHa H
00CITy KUBAHUA, KOTOPBIN OHU JOJIKHEI OKHUOAT.

OKYMEHT NOANUCAH
KOHTPO Bkt B b1
Ceptudbmkar:  2C0000043E9ABBBIS2205E7BAS00060000043E
B”T%E”Eﬁﬂﬂé%fﬁfﬁ*ﬁﬁgaﬁ%’ﬁ}%”?“E’“ﬂp“”a
2. Jlu3aitH peCTOPaHHOT 0 MEHIO.
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3. Pasmenienne HaMMEHOBAHUH OO B KAPTE MEHIO.
4. CnosecHOe OMMCAHUE.

5. Menio # 11eHBI.

INPAKTHYECKAS PABOTA Ne 6

Tema: MepueHnali3sHHI MEeHIO
Ieas padorsl: popmuposanue npeocmagieHuss 0 MepyeHOauU3uHe MEeHIO
OunenunBaemMeie koMnerennuu: [1K-2

Mento pecropana, Takke Kak M €r0 BUHHAA KAPTa, OKA3BIBAIOT 3HAUMTEILHOE BIIAAHUAE HA
npuBiieueHUEe rocrted. lIBer, mu3anH, comepkaHue W OmMcaHus Omoa WrparoT CBOIO POIb B
yOEKIEHNN TOCETUTENEMN, UTOOBI BOUTH B IIOMEILIECHHE.

Meno ABIAETCA KIIOYEBBIM HHCTPYMEHTOM HPOAAXK BMECTE€ €  OOCIYKMBAIOMIAM
NEPCOHAIOM, KOTOPBIM MPOABUTAET NPUOBLIEHEIE Oiro1a M1 HAMUTKU. OHO IMTOMOTAET CO3JAHUEIO TEMBI
WIH CTWIA, CHOCOOCTBYET TBOPUECTBY M BBIPAKECHUIO KAK I PAOOTHMKOB KYXHW, TAK WU I
obcmyuBaroniero nepconana. [IpaBwipHoe meHro oOecrneuuBaer MOXOI PECTOPAaHA U MOBBILLIAET
IPUOBLITE TPU TPAMOTHOM YITPABJIEHHH.

Kparine BaxH0, 9T00BI MEHIO TOYHO M YECTHO OTPAKATIO MPOAABAEMBIN NMPOAYKT ITUTAHUA U
HAITUTOK, 4TOOBI MAKCUMAILHO COOTBETCTBOBATE OKHIAHMAM KIIMEHTOB.

(P (pexTHBHOCTD, C MOMOMIBI0 KOTOPOM MEHIO MPOAAETCS KIMEHTAM, MOKET MOBIMATH HA
CITPOC HA UCTOJIb30BAHUE IMPOIYKTOB IMUTAHNA U HAMUTKOB, & TAKKE ITOBIMATE HA BEIOOP IMPEIMETOB
W, TEM CaMmbIM, COBIT mponykimu. Menro, 0€3 COMHEHMA, ABIAETCA OTHUM M3 HAHMOOIEE BAKHBIX
MHCTPYMEHTOB MPONAXK, KOTOPHIE €CTh B C(pepe OOMIECTBEHHOIO IHUTAHWA, HO, K COKAICHHIO,
pPECTOPATOPEI UACTO HE MOTYT HCITOJIE30BATEL ATO B MOTHOM Mepe. Kak yxe ymoMmuHanoce paHee, BCe
BUIIEI MEHIO MOJLKHBI COOTBETCTBOBATH OCHOBHBIM TPEOOBAHMAM: O0OMIAS Hpe3eHTAlMA, YHCTOTA,
pa30opumMBOCTE, pasMep U coaepxanue. B mepuannmaizmHre omnepammii ¢ MPOIYKIUEH
MOAPA3yMEBAETCA  IMPOABWKEHHE IMPOAAK IMPOW3BENCHHBIX M3OEMMH €  HMCHOJB30BAHUEM
WHCTPYMEHTOB, HE ABIAIONIMXCA CPEACTBAMH MAaccoBOoU mH(popmanmu. [IpoasiskeHne ¢ moMOMIBO
pPEKIAMBI B CPEACTBAX MACCOBOM MH(POPMAIIMH OOJIBINE CBA3AHO C BIMAHUEM HA MOBEACHUE KIIMEHTOB
B KPATKOCPOYHOM MEPCIIEKTUBE.

Korma kKimmeHTsl HAaXOOATCA B PECTOPAHE, OHU YK€ NMPUHAIN PEUICHUE O THIIE 3aBENCHUSA, B
KOTOPOM OHHM XOTAT MOECTh, MX ITOCICOYIONIME PEIICHUA KACAITCA TOTO, KAKWE KOHKPETHEIE
ACTIEKTHI TPOAYKTA OHU BRIOEPYT cerdac. KmieHTsl MOTyT NPUHATE PENIEHUE O TOM, UTOOBI ITOECTE B
pecTopaHne, mMOTOMY 4TO OHM BUIEIN PEKIAMy M MOSTOMY MIPUBEIYT B PECTOPAH 3apaHEe 3aTyMAHHEBIE
WUIEH OTHOCUTENBHO MATAHUSA, YPOBHA OOCITYKUBAHUSA U T. 1I., KOTOPBIE OHU MOTy4ar. Ha srom srame
BAKHO, 49TOOBI TOProBasd Mapka TOProBOrO NPEACTABUTENA MNOINEPKHBATA CBOK PEKIAMHYIO
KaMITaHWIO, 9TO0BI JOCTUYE 9yBCTBA ITOCIEA0BATEIRHOCTH. Hanpumep, ecim pectopan peknaMupyer
CENUAIBHEIE Omoa HA OMPEAEIEHHYIO MEPHOJ BPEMEHM, OHU JOKHEI OBITH TOCTYIHEIL, KOTIA
KJTMEHT ITPUE3KAET B PECTOPAH.

OCHOBHBIE BUIIBI MEPUYAHIAW3UHTA, KOTOPBIE MOTYT OBITH MCITOIB30BAHBI IIPH OPTaHU3AIAN
MATAHUAL:

HAITOJILHEIC CTOMKH;

TUTAKATEI,

HACTEHHBIE TUCIUIEH,

[UTAHILET- MTATATKH;

BEKJIA OBITITH.
AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

CEPTHdJIl@DHIWEEﬂPEﬁmiﬁfﬂﬁﬂﬂﬂﬁﬂﬂﬂﬂﬂdSE
T B sl MEPHe AT AHTHTA Vo,

2. Hacrennsie mucriien
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3. Ilmakarer.

4. HamonwsHBIE CTEHIHI.
5. Bxaameimim.

6. I[lmanpmer-mamarku.

IMPAKTUYECKAS PABOTA Ne 7
Tema: duitocoduss 1 MeTOIbI HEHOOOPA30BAHUA B MEHIO
Ieans padorsl: COMOCTABUTE U BEIABUTH OCOOEHHOCTH PAa3HBIX METOIOB IIEHOOOpa30BaAHU
OunennBaeMele komnerennuu: [1K-2

[IpakTrueckoe 3aganue:
1  Onpenemirs, KAKUE (PYHKIMH BBITOJIHACT MEHIO
BEIABUTE COBPEMEHHBIE TEHICHI[MHA B COCTABE M COACPIKAHUH MEHIO
ComnocraBuTh TPH PA3HBEIX ITOAX0A K YCTAHOBICHHUIO LIEH B MEHIO
ConoCTaBuUTE U BBIABUTE 0COOEHHOCTH Pa3HBIX METOIOB 1IEHO00pa30BaAHNA
Onucars pazHeIe METOIBI YKA3AHUA IIEH B MEHIO
ConocCTraBuTh CYIIECTBYIONINE METOAEI OLIEHKH (P(PEKTUBHOCTH MEHIO M BBIABUTEL UX PA3IMUNL
JlaTh KOHKpETHBEIE PEKOMEHAAIMHA II0 COCTABJICHHUIO ACCOPTHMEHTA, O(OPMICHUIO MEHIO H
LIEHOOOPA30BAHNIO, KOTOPEIE OyIyT CHOCOOCTBOBATEL ITOBBIIICHWIO CPEOHENM CYMMEBI 4Y€Kd H
OTHOBPEMEHHO CTUMYIUPOBATE MPOIAKH

[

S I T T EN

Menio — 310 nepeueHsr Omoa, KOTOpeIe mpeaaaraer pecropad. OgHaAKo 3THM POJIb MEHIO
HE OrPAaHUYMBAETCA. BO-MEPBEIX, 3TO CBOCOOpA3HOE COTIANIEHUE C KIMEHTOM, ITOATBEPAKIAIONIEE,
YTO 3aBEJICHUE TOTOBO IIPENOCTABUTE €MY BCE TO, YTO 3HAUWUTCA B MEHIO. B MEHIO KaK MUHUMYyM
OOMKHBEI OBITh VKA3aHBEI HA3BaHUA BCEX Om0a, OCHOBHBIE MX HWHIPEOUECHTHEI M CIIOCO0
MIPUrOTOBICHHUA. BO-BTOPBEIX, MEHIO HECeT H CYIIECTBeHHYI0 MAPKETHMHTOBYH0 Harpys3ky. B
KQ4eCTBE WHCTPYMEHTA MEPYAHNAM3WHTA MEHI0 NPW3BAHO PEMNThH PAX 3amad. | 'pamMoTHO
COCTABJICHHOE, XOPOIIO O(POPMICHHOE MEHIO ¢ Pa3yMHBIMHM II€HAMH CHOCOOHO camMo mo cede
VBEIIMUUTE CPEOHIO CyMMY 4€Ka, CTUMYJMPOBATH NPOJAKHM PEKIAMHPYEMBIX OmrOf, a 3a0HO
n00aBUTE OIATONMPUATHEIN MITPUX K 00MIEH aTMOC(Epe 3aBEIEHMUA.

[Tpencranennsii NRA nmporuosz va 2005 r. Beigenser ciemyroniye TpeHasl, BIASIONME HA
COCTAB MEHIO 3aBEICHHI 0OIIECTBEHHOrO MUTAHMU .

 llorpeburerm Bce 0Oosiee BOCHPUMMYMBEL K HACATIAM 3J0POBOrO 00pasza KU3HU WU
cOepeKeHNs 310POBbs, MOYTOMY MHOTHUE PECTOPAHEI BKIIOUAIOT B MEHIO OJIF0/1a, COOTBETCTBYIOIIME
KOHIIEMIMAM JUETHUIECKOTO WA 300POBOTO MUTAHMA; OTHOBPEMEHHO PECTOPAHBI KOPPEKTHUPYIOT B
CTOPOHY 0340POBJIEHHSA U METOABI HIPUTOTOBJIEHUS TPATUIIMOHHEIX OM0I.

+ B cocrase MeHIO peCTOPaHOB YBETMUMBAETCA IO HA3KOYTJIEBOIHBIX OO I.

- Mmnorue 3aBeneHus MpeIararoT U TAKO€ HOBIIECTBO, KAK CHEUAIBEHOE MEHIO IS JIETEH,
Ky14 BKJIFOUEHEI ITOJIE3HBIE 171 300 POBBA BUTAMHHHEIE OMr01a.

+ YCumBaercsa Copoc HA MPOAYKTHI NMUTAHMA MECTHOTO ITPOM3BOACTBA M HKOIOTHYECKH
0e30MmacHbIE TPOIYKTHL.

« Ilpomomxaercsa pocT MOMYJAPHOCTH TAKUX HAIMUTKOB, KAK BUHO, KO(€ MO CHENHUATBHOMN
pelenType, 4au Co JIbA0M, OyTIIIMPOBAHHAA MUTHEBAI BOAA.

« Pecropannsie omepaTopel MOMHOTO IMKIA OOCTYyKHUBAHMA OTMEUAIOT, UTO BO3PACTAET
UMCIIO 3aKYCOK, BETETAPUAHCKUX CAJIATOB, MOPILMOHHBIX CAIATOB, HOPIIMOHHBIX OBOMIEH U (DPYKTOB.

[Torpeburenem Bce OosbmIe  OBIANEBAET KYyIMHAPHOE JIFOOONBITCTBO, TOTOBHOCTE
OKCICPUMCHTMPOBAT, M OTKPEIBATE JULA ce0s HOBBIE KyJIMHAPHBIE TOPHU30HTHEI. B KadecTrBe
IT0 T BE DA RSt I HVRAAECS JAHHEIS, COTTACHO KOTOPBIM MOTPEOUTEIH, KOTOPBIM HE JOBOIIUIOCH

Ceptuh QRTIPTOOBATE WK TOPHI R ARBEIINIeCKITX KYIIAHWM, YKa3am, 9T0 ObLm OBl panmsl BOCHOIHUTH STOT
A S0 OeTT. BOT P TiT GO, BRI3BIBAIONMX Y AMEPHKAHIIEB HAMOO MBI MHTEPEC (B MPOIEHTAX —

T0JIA PECHOHIEHTOB, KETAONINX IMOMPOOOBATE JAHHOE OMI0I0):
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LlenoobOpazoBanue.

YT00BI rpaMOTHO OTIPENETUTE IIEHBI HANMEHOBAHUM MEHIO0, TPEOYIOTCS 3HAHUS KAaK B 001acTu
MAPKETHHTA, TAK U B 00mactu ydera. C TOUKM 3pEHMA MAPKETHHTA 33/1a4a CBOOUTCA K TOMY, YTOOBI
YCTAHOBUTE 1I€HBI, COOTBETCTBYIONINE YCIOBUAM PBIHKA U B TO K€ BPEMSA KOHKYpeHTHBIE. C mo3uIpi

ydeTa LEHBl TOKHBI OBITh TAKOBBI, UTOOBI MOKPBIBATH PACXOABI M OOECIIEUMBATE 3aBEIECHUIO
NpUOELITE.

@unocodpuu eHo00pa30BaAHNA

[Ipexkne wem mpucTynate K ONPEAESIEHUIO II€H HA OTAENbHBIE Omr0ma, PyKOBOACTBO
pecropaHa OOMKHO M30pare OJHY MX CymECTByonmwmx (pumocoduii nenooOpazoBanusa. Cambix
PACIPOCTPAHEHHEIX TPH :

(1) [lenooOpa3zoBaHue HA OCHOBE CITPOCA/BOCIIPUHUMAEMOHN 1IEHHOCTH;
(2) KOHKYPEHTHOE 1IEHO00PA30BAHUE;
(3) [lenooOpazoBanue HA OCHOBE 3aTpar.

[[eHBl B MEHIO MOKHO MPEICTABUTH HECKOJBKUMH pasHeIMU crocobamu’. IIpu sTOM
BRIOPAHHEIM CIOCO0 YKa3aHuA ILIEH JOIKEH COOTBETCTBOBATE OOMIEMY MAPKETUHTOBOMY ILIAHY
zapeneHma. CymiecTByeT BApHAHT OJHOM IIEHBI — KOTA M0 (PUKCHMPOBAHHON IICHE MPEAIaracTcs
HaObop Omona (KOMIUIEKCHBIM 00e€m). 3meck Bce mpocto. OmHako CaeayeT Y4YMTBEIBATE, 4TO,
MOCKOJBKY Omoma pa3HoM ce0eCTOMMOCTH IPEAIAraroTCsa IO OJHOM M TOHM KE IICHE, BAJIOBad
npuOsLIE OyaeT 3aBHUCeThL OT TOro, Kakue Omroma BeIOpannl. Ecmm kmment BuiOupaer Omrona,
IPUTOTOBJICHUE KOTOPEIX TpeOyeT OOJBIIMX 3arpar, BajoBasd HMpUOBLIE COOTBETCTBEHHO Oyaer
mMeHsIne. Omeparopy ciaemayer 3apaHee o0ayMars STOT MOMEHT M, HMPEIITOJI0KHM, KOMIIOHOBATE
KOMILIEKCHBIE MPEIIOKEHHUA TAK, YTOOBI B KAXKIOM COACPKAIUCE Omoaa MPUMEPHO OJUHAKOBOM
cebecroumocTtu. Takon cmocod 0003HaYEHMA 11IEH OOBIYHO MPEIMOYUTAIOT JAEHIEBBIE PECTOPAHEL C
OrPAaHUYEHHBIM ACCOPTUMEHTOM OJTFO 1.

PecTopaHel BepxHEro IEHOBOr0 cermenra mpenmounrtaroT alacarte. Dddexr crpourcsa Ha
TOM, YTO M3HAYAILHO KJIUEHT, M3ydasd [IEHLI Ha OCHOBHBIC OMI0OA, MPUXOIUT K BEIBOAY, YTO OHHU
BIOJIHE PAa3yMHBI W HE CIMIIKOM BBICOKM. JIBMKMMBIM 3TUM BOEUATJICHUEM, OH O00ABISIeT K
OCHOBHOMY Omomay Leneni HAOOp CONMyTCTBYIONIMX HAUMEHOBAHWUM. OTpPE3BICHHUE HACTYHACT
MO37K€, TP B3IJIAAEC HA WTOTOBYIO CYMMY cuera. XOPOHmIO €MmIe, €CIM B BOCHOPUATHH KJIMEHTA
IIEHHOCTE MOJIYYEHHOI0 PECTOPAHHOTO OMBLITA 3aCIYKUBACT TAKUX JICHET, HHa4Ye OH OyaeT KpaiHe
pazogapoBaH. JlaHHBIM METOI PpacCuMTaH IIPEUMMYIIECTBEHHO HA TEeX, KTO0 MOPeaIOuHuTaeT
CAMOCTOATEILHO pEIlIaTh, 49TO OODKHO BOMTHM B €ro 3akas. IlpaBma, oduimanram TpymHee
CITIPABIATECA C moacueramu. B kagecTse Mogu(pukaimi MeHio alacarte rieHsl Ha OCHOBHEBIE Oro1a
OCTAOTCSA MHANBUAYAIEHBIMU, HO KaKO0€ MOJAETCA C «HATPY3KOW» — HAMPUMED, € Kaproderem
(ppu WM CE30HHBIMM OBOIIAMH, — II€HA KOTOPOW BKIFOYEHA B 1IEHY OCHOBHOTO Omrof1a.

KOHTpOIBHEBIE BOTIPOCHI.

[lenooOpazoBanue.

Dunocodun 11eHO00pa3zoBaHMA.

Meronsr ienHoo0pazoBaHus.

[lenooOpa3zoBanue myTeM HAIIEHKU.
[lenooOpa3zoBanue Ha OCHOBE CE0ECTONMMOCTH.
DakTuueckoe neHoodpazoBaHue.

Merona BamoBOM HAIIEHKY WIN BAJIOBOU MPUOELINA.
MeTtoa 06a30BOH 1EHEI.

GO0 =1 SN h o Is o B —

i poon oo IIPAKTHYECKASI PABOTA Ne 8

Ceprudomkar: 2C0000043ESABBES52205E7BAS00060000043E
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Ieas padorbl: OBnaners METOOAMHN AHAIN3d MEHIO, HAYUUTHCA COCTABIIATE PEKOMEHOALMM IT0
YBETMYEHUIO Y(P(PEKTUBHOCTH MEHIO

OunenuBaemMbie komMneTenuuu: [1K-2

[lenpro KaueCTBEHHOTO aHAIM3a MEHIO COCTOUT B TOM, YTOOBI COKPATUTE ACCOPTHUMEHT
NpemIaraéMeix OJIF0Z, OCTABHUB JIMIIL TE€, KOTOPHIE ITONB3YIOTCA HAUOOIBIIAM CIPOCOM H
OPUHOCAT BEICOKYEO NPUOBLIE. MEHI0 HE JOKHO MPEACTABIATE KYJIUHAPHEBIN CITPABOUHUK.

M3BECTHBI HECKOMBKO KJIACCHMUECKUX METOMOB aHanu3a MeHio. OOuH M3 CTapelInnx
MeTO10B ObLI mpenmosxken [xxexkom Mumiepowm.

B ocHoOBe ero ananmsa JIEKHUT pa3gelIeHue aCCOPTUMEHTA OO HA JBE IPYIIIHL:

1. Omopa, moIE3yIONMECs CIIPOCOM KIIMEHTOB;

2. Omona, HE MOJB3YIONIUECA CIPOCOM KIMEHTOB. [lonmp3yrommecs BBICOKHUM CIIPOCOM
Omoma Jlxek Mwumnep HaseBan 'moOemuremamu’', HECMOTPA HA HHU3KUHN IPOIEHT
peHTA0EIEHOCTH.

B 1985 rony Xaitecom u I'y(pmanom Obrn mpemioken METO, B OCHOBE KOTOPOTO JIEKHUT
pamKupoOBaHUE OJFOT B MEHIO - NMPUCBOCHHE KAXKAOMY OOy WHIUBUAYAJIBHOTO paHra B
3aBUCHUMOCTH OT IPUOBIIBHOCTH. biiro1a NEPBEIX TPEX PAHTOB NPUHOCAT HAUBBICUIYIO MPUOBLIE.

B ocHOBe gOpyrux METOONOB KA4ECTBEHHOTO AHAJIM3a MEHIO JIEKUT pa30duBKa
accopTUMEHTA OO HA YETHIPE OCHOBHBIE TPYIIEI (KK OAA - C HAMMEHBIIUMHI U HAUOO I IIIMMHU
o0beMaMu crpoca (mpoaaxk), NpUOBIIBI0 U APYTUMHU ITOKA34TENSAMH), a4 3aTEM ONTUMH3 AU
MEHIO Ha OCHOBE CPABHUTEJIEHOTO aHAIW3A.

Meron Munnepa, pazpadorannsiii B 1980 rogy, mpeamonaraet CIeayronyrd MATPUILY:
BEPTUKAIBHAA OCh KOOPAMHAT - OOBEM MOpOmax, TOPU3OHTAILHAA OCh KOOpPAWHAT -
cebecroumocTs (B mpouenrax). Jlyammumu ("nmupepamu'’) npusHarTCAa OMmoma ¢ HAMMEHBIIEH
ce0EeCTOMMOCTBIO U OOJIBIINM CITPOCOM (00BEMOM MPOIAK ).

B 1982 rony mpogeccopom Bammurronckoro ymusepcurera Jonammom CMuTOM B
yueOHoM kypce "HmxuHupmHr menro" OpL1a NpEeanoKeHa CXema, COCTOSMIas W3 YETBIPEX
MO3UILIMI, OIIEHUBAIONINX Kaxaoe Omono B meHo. birona, 3annmaroniyne HaWIy4duyo mO3UIMIO,
Ha3eIBarOTCA "3Be3maMu’ . OHM 00mamaroT BRICOKOH BAJIOBOW NMPUOBLIBIO (TOPHU3OHTAIBHAA OCH
KOOPOUHAT) M CAMBIM BBICOKMM OOBEMOM HOPOAAK (BEPTUKAIBHAS OCh), IMPUUEM BAIOBYIO
npuObLTE CMUT OTIPENENAET KAK PA3HUILy MEKIY LEHOU B CE0ECTOMMOCTEIO - 0€3 yuera 00pema
PO TAK.

[TpoTnBOMONMOKHYIO (HANXYOIMIYIO ITO3UIHIO ) B MATPUIIE 3aHUMAIOT Omoaa "cobauku'.

B mMeHI0 Kaxkmoro mpennpuATis 00bBIYHO MPUCYTCTBYIOT BCE YETHIPE MO3UIAM OMIOM: OT
"3Be3n" 0o "cobauek". MeHemKEPEI CTPEMATCS YBEIUUUTE YUCIO '3BE31" U BOBCE M30ABUTHCA OT
"cobauex".

OmgHakO HA TPAKTUKE CHEIATh STO OYEHb TPYAHO, MOCKOIBKY CIYYaeTCsS TAakK, 4TO
CEerONHAMIHAA ''3BE€30a" 3aBTPA HANOENAET IOCTAM U INPEBPAIIAECTCA B '3aragky’ HJM ' padodyro
nomanky'. M naobopor, Omrono "3aragka" mpeBpaniaeTcsa B 04EPETHYIO "3BE3MY .

B 1983 romy /[lpBun IDhiiBecuk mnsa ananmsa MEHIO OPEIIONHI PYKOBOIACTBOBATHCSH
KOMOMHAIIMEN TPEX HNEPEMEHHBIX: CEOECTOMMOCTBIO OmoJ, BamOBOM HOPUOBLIEIO, O0BEMOM
PO TAK.

B mpemtoxeHHON MATPUIE Ty4YlINE HO3UIHM - YV OMoJ ¢ HU3KOM CEOECTOMMOCTBIO U
BBEICOKOH BAJIOBOM MPUOBLIEIO (CPEIHEB3BEMIEHHOM ), JOMOJHEHHON BBICOKUM 00BEMOM MPOIAK.

[IpoBons CpaBHUTENBHEIM dHANW3 MEHIO II0 BCEM MOPEMIOKEHHBIM METONAM, B
00A3aTEIEHOM MOPAIKE HEOOXOIMMO YUUTEIBATE CIEAYIONIUE YCIOBUS:

|. pazmugHeIe TpynIel 001 B MEHIO (3aKyCKH, OCHOBHEIE Omrona, IeCepTHl U T.1.);

2. Bpems enbl (JIAaHY, YIKUH U T.1.) U (pOpMy 00CITy KUBAHUA;

3. EHBMEE CCTOPdHA H THII VIIPABJICHH A,
43 KYM 1pﬂ M}gﬂ.H TP ’

A REIOAHA T3,
Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

KoOHTpOnIEHEIE BOMTPOCHI
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AHam3 MEHIO.

[IpuOBLTEHOCTE M MOTY IAPHOCTE.
Onenka 5] (PpeKTHBHOCTH MEHIO.
CpaBHUTEIBHEIN AHATTU3 MEHIO

INPAKTUYECKAS PABOTA Ne 9

Tema: Metoabl 1 (popMbI 00CTY:KHBAHUS B 001IeCTBEHHOM ITATAHHHA
Ieas padorsl: OBraneres MeTogamu U OpMaMu 0OCITYKUBAHUA B OOMIECTBEHHOM MU TAHUU
OnennBaeMsbie koMnerenauu: [1K-2

B  wuHaycrpun — OOMIECTBEHHOrO  NMUTAHUA  OPOOYKIMSA  MPOXOOUT  MOJHBIN
MPOU3BOICTBEHHBIN UK OT 3aKYHKH CHIPbs A0 PEATM3AIUH HOTPEOUTENIO.

OOcnyxuBaHNA HA NOPEANPUATHAX OOMIECTBEHHOTO NUTAHWUS ABIACTCS 3aBEPIIAONINM
3BEHOM 3TOM HEMOYKH M ONPENEIAeTCa KaK 5Ta (pasza moToKa MUIIEBBEIX NIPOAYKTOB, CBA3AHHAA C
nogadewt Omonx moTpeduTemto mocne 3aBepmieHus mpomsBoacTa. [Ipm  menTpamizoBaHHOM
crroco0e mpOM3BOACTBA STOT STAIN MOJKET BKIOYATH TPAHCIIOPTHUPOBKY TOTOBOM MPOOYKIMH HA
MECTA PEATN3aInH.

[Tomaua nHanmuTKOB mnOTpPEOMTEMO  OCYHIECTBILIETCA Cpa3y IIOCHE IIPUTOTOBICHUS.
Omnepanysa TPaHCOOPTUPOBKH B STOM CIIyuae€ MPAKTHYECKH OTCYTCTBYET, IMOCKOIBKY 30HY
MPOU3BOACTBA U PEANTN3AIUN PEAKO OTAEIAET OOJBIIOE PACCTOSHHUE.

Kak 1 npy nponu3sBOACTBE NPOAYKTOB MUTAHWUA U HAIMMTKOB, B OONMIECTBEHHOM NMUTAHUU
CYILIECTBYET HECKOIBKO METOIOB 0OCy)kuBanuia. Cienyer, 0JHAKO, IOMHUTh, YTO B OTJIAYHE OT
MPOU3BOACTBA IMPOAYKTOB IHUTAHWUA W HAIMTKOB, 3TO Td YACTh OEATEIBHOCTH OOMIECTBEHHOIO
MUTAHUA, KOTOPYH BHIWUT MOTPEOUTENTB, M MOSTOMY YaCTO OTOT ACHEKT PECTOPAHHOU
OEATENBHOCTH BIMAET HA PEIYTALIUIO YUPEHKIECHHUS.

BriOpanusit meron opranw3anuy OOCTyKUBaHUA OOKEH O0ECIEYMBATH BBHIMOJHEHHE
CIEAYIOMINX OCHOBHBIX TPEOOBAHUU:

HAJEKHOTO MPOo1ecca 00paTHOM CBA3U C TOCTAMU U COTPYIHHUKAMU.

COOTBETCTBHE OOMIEH KOHIEMIMHA HOPEANPUATHA OONIECTBEHHOTO HUTAHUSA W BOCHPHATHE
MOTPEOUTENIEM € TOUKH 3PEHUS COOTHOIIEHUS 1IEHBI U Ka4€ECTBA.

oOecrieueHne yCIoBAM 718 HAMIYYIIEN MPE3EHTAINN U o1a49u OJIro 1.

oOecrieueHne yCIOBUM OIS COXPAHEHUSA HEOOXOIMMOW TEMIEPATYPEl, BHEMIHETO BUAA U
KAueCTBA TOTOBEIX OJIFO[ M HAIMMTKOB, HATIPUMEP, HATUUME Oy(PETOB 1 MAPMUTOB.

KOHTPOJIb KA4ECTBA. JTO O0COOEHHO BANKHO HA ONPEIANPUATHAX CAMOOOCTYKHUBAHUA, TOE MOMKET
IPOAABATHCA OOMBIIOE KOJIMIECTBO MOPLMI AHAIOTHYHEBIX OO0 U HAIUTKOB.

3P exTuBHOCTE 00CTYy)MBaHUA. [[a’ke B peCTOpAaHE BEICOKOHW KYXHU, IJI€ TOCTh TOTOB MOTPATUTH
OOJbIIEE KOMWYECTBO BPEMEHH, YEM, HANPUMED, B KaeTepuu CaMOOOCIyKHBAHUA, MIPOLECC
00CIyKUBAHUA HE TOKEH OBITh CIIMILIKOM MEJIEHHEBIM.

co3manue o0mIer aTMOC( EPBI TOCTENPUUMCTBA, YMCTOTEI U MMPUBJIEKATEIBHOCTH.

coOMmoIeHNe HAMIeKaNMX CTAHAAPTOB TMTHMEHBI M 0e30macHOCTU. BeposATHOCTE 3arpsa3HeHusd
MPOAYKTOB IHUTAHWUA M O000pyIOBAHWA YBEIWUMBAKOTCA HNPOMOPLHUOHAIBHO KOIWYECTBY
3aI€UCTBOBAHHBEIX B IPOU3BOJACTBO COTPYOHHUKOB M MOPONOKUTEIBHOCTH 00padoTKu.
HeoOxogumo nOpuHATE BCE BO3MOMKHBIE MEPBI MOPEAOCTOPOKHOCTH, dYTOOBI O00ECHEeYUTH
NPABUIBLHYI0 TEMIEPATYPY, HPEMATCTBYIONIYI0 pOCTY Oakrepuil, 00eCneduTh MUHUMAJIBHBIN
PYYHOM KOHTAKT C ITUIIEBBIMH NPOAYKTAMH U 000PyIOBAHUEM IS XPAHEHU S MTHILIH.
oOecrieueHne HM3KMX 3aTpar HAa IPOW3BOACTBO M BBICOKHM OSKOHOMHUYECKHU O] (]ekT

TS TE BRSPS,

Ceprudurar:  2COQUYHICUPBRICRIMEBASOMETOMBEE  OpraHu3anl  OOCIyKUBaHWA NOpu  nojmade  Omron
g ; T An
”aﬂEﬂeﬁnacEJﬁﬁtﬁﬁDﬁ%{ VIOT O CACIYIOIIMM KATET0 PUSIM:

v’

caMo00CTy KUBAHUE,
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v’ o0cnyxuBanue oduruanramu;
v/ IpemoCTaBICHUE CIICIMATBHEIX VCIIYT.

byper - 510 w™merom oOCnyKUBaHWA, KOTOPBIM ABIAETCS BAPUAHTOM METOIA
camoo0cnyxuBanud. [Ipesenranmsa Omon ABAAETCA 30ECH BAKHBIM (PAKTOPOM.

[Tpu Oy(pernom oOCHy)MBaHMM TOCTU BRIOMpArOT Omona W3 TEX, YTO PACCTABIECHBI HA
CEPBUPOBOUYHOM CTOJMKE, KOTOPEIM HOABO3UT K cromy o¢pumumanr. l'ocru mbo camm
HAKJIAOBIBAIOT Ce0€ MUILY HA TAPENKHU, MO0 ATO AemaeT O(PUIMAHT. 3AECh K€e, HA CEPBUPOBOTHOM
CTONIMKE, MOTYT pa3MEmAarbCid W CTOJOBBIE HPUOOPEI. A HWHOrJA MX PACKIAIBIBAIOT
WHINBUOYAIEHO, EPEN KAXKIBIM FOCTEM.

Oocnyscuganue opuyuanmamu

Ycnyra opuianTa BKIOYAET B CE0A TPAaHCHOPTUPOBKY M 0OCIyKMBAaHME MPOIYKTOB
MUTAHUSA KIMEHTY - Oyab TO 3a CTOIOM, CUETUMKOM WIM 0apom - a HE C KIMEHTAMH, KOTOPBIE
coOuparoT CBOIO €my. ITOT METOH CaykObl MUTAHUSA TAKKE ObLT HA3BAH «BCHOMOTATEIbLHBIMY
WJIH «TIEPCOHATM3UPOBAHHBIMY 00CITy /KMBAHUEM.

Uro kacaercs mpomyCKHOM CIIOCOOHOCTH peCcTOpaHa, TO TPAOUIMOHHOE O0OCIyKHUBAaHUE
opurmantamu Tpedyer OOmMBIIE, UEM METOABI CAMOOOCITYKMBAHUA. €M HE MEHEE, CKOPOCTE U
1IeHa 00CTyXKUBAHNS O(UIIUAHTAMA HE 00A3aTEILHO SABIAIOTCA HAU00IEE BAKHBIMHU (PaKTOpamu,
OMPENEIAINIMMA BEIOOp Meronma oOcmyxuBanua. B Hacrosmiee Bpemsa 0onee BaKHBIMHU
CTAHOBATCA APYTrU€ (PAKTOPBI, KAK UIA IMMOCTABIINKA YCIYT OOMIECTBEHHOT O MUTAHWA, TAK U 1A
nOTPEOUTENA - 5TO MPENOCTABICHUE DO0IEE CIIOKHOTO M HETOPOILIMBOTO OOCHyKuBaHusi, Ooee
[IUPOKWUN BEIOOP MEHIO U T. .

Ob0cay:xxuBaHHe B HOMepe

OOcnyXMBaHME B HOMEPE - H5TO METOA OOCHyKMBAHUSA, KOTOPBIM, Yamie BCETO
ACCOMUPYETCA C KPYIHBIMHA OTEIAMH, XOTA HEKOTOPBIE MOTEIW M HEOOJBIINE OTEIN TaKKe
MpemIaraloT 00CIyKMBAHUE B HOMEPAX.

C SKOHOMHYECKOW TOYKHM 3PEHUS HTO 3aTPATHBEIM METOJ, TAK KaK OOJNBIIOE KOTMYECTBO
BPEMEHU M M3IEPKEK CBA3AHO C OOCHYyKMBAHUEM TOCTEH B MX HOMEpAxX, O0COOEHHO €CnH
MPEMIATAE€TCA IMOJHBIM INPUEM IMHMNIMA; MO STOM HMPUYMHE MHOTHE OTENMH, OCYIIECTBIIAIOIINE
00CITyKUBAaHUE B HOMEpPAX, CETOAHS MPEIATAI0T TOJMBKO OYE€Hb OTPAHMYEHHEIM BBIOOP MEHIO
WM 3aKyCKH. BEBICOKAs CTOMMOCTE NMPENOCTABICHUA TAHHOM YCIYTH BEITEKAET W3 MPOOIEMEI
kKonebaHusA crpoca ¢ HEOOXOIMMOCTBIO BCETAA MMETh MEPCOHAI AJIA MPEIOCTABIECHUA YCIIYTH,
(Tl 711 TPAHCHOPTHUPOBKH IMUIIA C KYXHHM, & TAKKE€ HEOOXOIUMOCTH B JOIIOJTHHUTEIBHBIX
TENEKKAX, CTOJIAX, MOJHOCAX, MAPMUTAX U T. 4. Kpome Toro, He00X0aMMO BELAEIATE NOACOOHBIE
MOMEIIECHUS 111 TAKOT O 00CIyKUBAHUS HA OOJBIIMHCTBE STAXKECH.

Tem HEe MeHee, M1 MHOTUX TOCTEN TakasA yCiIyra BOCTpeOOBaHa, 0COOEHHO IOCTUHULIAMH
KypPOPTHOTO THIIA.

@opMbI peCTOPAHHOI'0 00C/TY:KHBAHHSA

3a IoJTrue roabl B PECTOPAHHOM OM3HECE BO3HUKIIM PA3HBIE BUABLI OOCTYKUBAHUA, OTHH -
Oonee o(puLMAaNBEHEIE, OPYTUE - MEHEE, CO3JAIONINE HENMPUHYKIACHHYIO armocdepy. U Bce xe
xopomiee OOCIyKUBAHME - HE TOJBKO HEYKOCHUTEIBRHOE BBEIMOTHEHUE KECTKHUX MPABUI, 3TO
Oompmie co3ganue OOCTAHOBKW, MOPUATHOM M KOM(OPTHOM I TOCTSA, DOCTABILIOMIEN €My
yIOBOJLCTBUE OT mpeObiBanuA B pecropane. M ecma crout BeIOOp Me)ay CTPOTUM CIENOBAHUAM
nmpaBuiaaM OOCITyKHBAaHWA B JAHHOM 3aBEACHMU M yOnameHWeM KIMEHTA, TO MPENNOYTEHHUE,
HECOMHEHHO, CIIEYET OTIATh MOCIETHEMY .

CeMelHbIH, WIH AHIVIHACKUAN, THII 00CIY:KHBAHHA OTOT THUI OOCTYKMBAHWA, MHOTAA
HA3BIBAEMBIA AHTJIMMCKUM, O3HAYAET, UTO €4y MPUHOCAT HA Oompmmx Omomax (WM gamax), Ha
CEPBHPOBOYHOM (MPUCTABHOM) CTOJMKE OHA PACKIAOEIBAETCS IO TAPEIKaM, €CIIN TPeOyeTcs, MACO
HApE3aeTCs Ha HDPU,HH, TEII,_PEJII{H MEPENAOTCA O(PUIMAHTY, KOTOPEIM CTABUT WX MEPEN rOCTIMH. B

OKYMEHT N
MEHEE G@ﬁ%ﬂ%ﬁﬁ%ﬂﬂﬂe rOCTH CaMH HAKJIAIBIBAIOT CE0€ eqy ¢ 00mmX CEPBHUPOBOYHEIX

Ceprud @ATO A CTOAIEMRSEFA20TO TR T0BapianT 00CTy KUBaHua TpeOyeT ydacTusl MUHUMAIBEHOTO 4MCIIa
e

MRS I ANTOB " GCOBENHG  Ropom 1 0BcmykuBaHMA GOJIBIIOTO KOMMYECTBA MOCETHTENEH 3a
OrPAHUYEHHBIA MTPOMEKYTOK BPEMEHH, MPEAIION0KAM, ITPU npoBeaeHun Oankeral 1,2].
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IopunoHHBIH, WIH aMepHKAHCKHH, THII 00cy:xuBaHus [lopimm HaknaneiBaroT HA Ta-
pPENKM HA KyXHE, U B 3471 OHM IMOCTYHAIOT «B TOTOBOM)» BHIE, O(PUIIMAHTY OCTAETCS TOJBKO
MOCTABUTH €y HA TAPEJKE MEPEN rocTeM. lapenku ¢ €qor noJaroT C JIEBOU CTOPOHBI, HAITUTKA —
C MPaBOH. JTOT CTUIL NMpeaHa3HadeH i Y((PEKTUBHOTO 00CITyKUBAHUA, OTIMIAETCS MPOCTOTON
M ONEPATUBHOCTBIO M MO3BOJIAET OCYIIECTBIIATE HAAEKHBIM KOHTPOJb 3a Pa3MEPOM MOJABAEMBIX
HOPIIIH.

@paHiy3ckHil THII, WIH 00CTY:KHBAHHE 32 CTOJIOM JTOT BUA O0CTYKUBAHUA XaPAKTEPEH
IUIA SJIMTHBIX pecTopaHoB. OH NMOOUEPKUBAET NIETAHTHOCTH CEPBHUCA M TPeOyeT NPUCYTCTBHUSA
nenoit Opuraasl OPUIMAHTOB WIM MO KpallHeH mepe crapuiero ojpuimanrta (chef de rang) n
nmomontHuka opunuanra (demi chef de rang). Eny ceppupyror B 00e1€HHOM 3a1€ BO3/1€ CTOIMKA
roCTs, KyZia €€ MOABO3AT HA CHELUATIEHON CEPBUPOBOYHOU TENEKKE (gueridon). Ha Hen xe moxer
OCYIIECTBIATECA U OKOHUATEIbHAA CTAOWUA OPUTOTOBIECHUA O0na, MPEAHIOI0KUM, €r0 MOJ0TPEB
HA CTOAIMIEH TYT k€ HEOOMBMION uTKe (rechaud). Oduimant mpuHUMAET 3aKa3, €ro MOMONIHUK
OOCTABJIAET 3dKA3 HA KyXHIO, & MOTOM Ha TEJIEKKE MOABO3UT K CTOMKY. Crapmmit oUIaHT
JIMYHO PACKIANBIBAET OJFO0 ITO TAPEJIKAM U CEPBUPYET, 4 €CIM HAN0, JOBOIUT 0 TOTOBHOCTH HA
rmazax y rocred. lapenkm momaer MOMONIHMK O(uiuanTta, OH K€ OOCIyKHBAET TOCTEH
HAITUTKAMU U TPUHOCUT YEK.

brarona 1 HAaMMTKKA MOJAOTCA CHOpaBa, C JIEBOM CTOPOHEBI MOJAIOT TOJBKO XJIeD, MAcio u
camarel. MHOTIA TOCTAM OPUHOCAT TAKKE YAIly C BOIOW, B KOTOPOH MJIABAIOT PO30OBBIE JIENECTKH
WJIM JIOMTHUKHU JIAMOHA — JJIs1 CMAYWUBAHUA ITAJIBIIEB.

Opanigy3ckuid BUA OOCITyKMBAaHUA OPEANOIAraeT CBOOOTHEIM OOCTYI CEPBUPOBOYHOTO
(MpUCTABHOTO) CTOMMKA € OMmoJaMy K KaxOOW CTOPOHE CTOJMKA, IMOATOMY B OOE€IEHHOM 3ame
pecTopaHa pacCTaB/AETCA 3HAUNTEIEHO MEHBIIE CTOIOB, YEM MMPH APYTUX CTWIAX 00CITyKUBAHUA.
Dpaniry3ckuil BApUAHT 00CITYKUBAHUSA CYNMIECTBEHHO OTPAHUYMBAET MPUOBLILHOCTE pecTopana. K
TOMY K€ OTO OOCTyKHBAHME BECBEMA TPYAOEMKO U TpeOyer OOIBmIOro KOIMYECTBA YTBAPH U
CIEIUATRHEIX MOPUCHOCOOIEHM — Tak0€ MOTYT TMO3BOJUTH Ce0€ IMINb 3aBEICHUA,
PaCCUUTHIBAFONIME HA OOJIBIIYIO CYMMY CPEIHETO 4Y€Ka, &8 UMEHHO PECTOPAHBI AIUTHON KATErOPHHU.
DpaHiy3cKkuil CEpBUC CO3JAET YCAOBUSA IS MOCTOSHHOTO KOHTAKTA C TOCTAMH, KOTOPBIE CAMH
OMPEIENIAIOT KETAEMBIM O0BEM MOPHMH OM0ma, 94TO JENAeT CEPBUC MEPCOHATM3UPOBAHHBIM H
SMOIMOHATEHO HACHIIMIEHHBIM.

Pycexnii Tin obdcy:xxuBanust Ero ocoOEHHOCTE B TOM, 4TO THILY TOTOBAT U PA3IEIAIOT
HA MOPIMM HA KYXHE, 4 3a CTOJI TOCTEM INMPUHOCAT PA3I0KEHHOM HA CEPBUPOBOYHOM Omrone.
Tapenku paccraBmaroTcsas mepem rocTsMu C IMPABOM CTOPOHBI, 4 eny ¢ Omoga oduumant
HAKJIAABIBAET W ITOJAET C JIEBOU CTOPOHBI, ABUTAACH BOKPYI CTOJA IMPOTHUB 4aCOBOU CTPEJIKU.
Mo ms30BaHHEIC TAPEIKH YOUPATOT C IMIPAaBOM CTOPOHEL.

byderHoe odcny:xuBanue. [Ipu OyderHom oOCTYyKMBAHUM TOCTH BRIOMparoT Omoma u3
TEX, YTO PACCTABJIEHEI HA CEPBUPOBOYHOM CTOIMKE, KOTOPBIH MTOABO3UT K CTOy o(urmant. ['octn
caMH HAKJIAOeIBAIOT ce0e muIly Ha Tapeaxku, Ju0o 310 memaer oduimant. CToa0BEIE ITPUOOPEI
pasMENIAIOTCA HA CEPBUPOBOYHOM CTOJMKE. MHOTHA, MX pacKIambIBalOT WHOMBUIAYAILHO IEPEN
KA IBIM TOCTEM.

KOHTpOJIEHEIE BOITPOCHI:
1. Oxapaktepuzyure METOABI CAMOOOCTYKUBAHUS B PECTOPAHHOU IEATEIBHOCTH

2. OcHOBHEIE TPEOOBAHUA, KOTOPEIE TOJKEH 00ECIMEYNBATE BEIOPAHHEIM METOZ O0CTyKHUBAHUA
HA OPEANPUATHU TUTAHUS.

3. @axkTopsl, BIUAIOIINE HA BEIOOP MeTOaa 00CTYyKHUBAHUA HA MPEATIPUATHH.

4. llo kakuM KaTteropuam KiacCu(puuupyoT METOIE 00CIyKUBAHNUA?

5.

Meton CHMDD@CII?’}KHBHHHH C IMHEHHBIM ITOTOKOM ITOCETUTENIEH
6. Meron og,ﬁ%%ﬁ"' e ”%m CBOOOIHEIM MOTOKOM ITOCETHUTEIIEH
Cedb {0 BRMMOTCEIN OTANKIBAMNIHIOR KOHBEUEPHBIX PECTOPAHAX
Brﬁ?’“’”ﬁﬂﬁjﬁﬁﬂﬁafﬁ{?ﬁ% Hus O (pUitmanTaMu

9. Kakue (popmer 00cnykuBaHusA BBl 3HAETE?
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10. @panny3ckun cepBUC UM 00CTYKUBAHUE «B OOHOCY.

11. Aurnuiickuii  cepBUC WiIM  OOCAyXKHMBAHME «C O(QOpMIEHHMEM W MOPEIABAPUTEIEHOM
MOPUUOHUPOBAHUM OO HA MOACOOHOM CTOJIEY.

12. Pycckuii cepBuc unu mogaga Omroa «B CTOID.

13. AMepukaHCKuil CEPBUC WM NOPUHUOHHAA ITogada Oro.

14. by(ernoe obcnyxuBanue.

INPAKTUYECKAS PABOTA Ne 10

Tema: Opranusanuda 0aHKeTOB
Heas padorsi: OBnaners meTomamMu M (popmamMu OpraHu3anu O0aHKETOB B OOMIECTBEHHOM
MATAHUHN
OnennBaembie komMneTeHuun: [1K-2
Opranmzanus mo0Ooro OaHkera BKIIOYACT B Ce€0d4 TpW CTamuy: NMPHUEM 3dKa3ad, MOATOTOBKY K
npoBeacHUro Oankera u o0cyxuBanue |22].

baHkeTs! OBIBAIOT CIEOVIOMIMX BHUIOB!
banker-mmpueM ¢ moaHBIM 00CTY KUBAHHEM O(PHUIMAHTAMH
banker ¢ yacTUUHBIM 00CITy)KUBAHUEM O(DUITUAHTAMU
banker-uait
Dypurer
KokTein

BrIBOI MO TEKIUH:

OO0coyKUBaHUA HA OPEANPUATUAX OOMIECTBEHHOTO MUTAHWSA ABJAETCHA 3aBEPILAIOIIAM

3BEHOM JTOM LIEMOYKHU U ONPEREIETCA KaK 9Ta (pa3a moTOKAa MUIIEBEIX IMPOIYKTOB, CBA3AHHAA C
mojauerl Omonx moTpeOUTEmo MOCIe 3aBEPIIEHWsA OPOM3BOACTBA. KadecTBO yCayr MOKHO
OCTaBATHCS BEICOKUM HE3aBUCUMO OT CTEMEHH CIOKHOCTH BRIOPAHHOTO METOAA 00CTY KUBAHUS.

Oprannsammsa OaHKETOB W ONPUEMOB B pecTopaHe TpeOyer OT O(pUIMaHTOB OBIANECHUSA
CIEIMATBHEIMA 3HAHUAMU W OOPEAEICHHBIMM HABBIKAMM, OOECTEUMBAIONIMMHM HX YETKYIO,
PUTMHYHYIO pabdOTy M BEICOKYIO KYJIBTYPY OOCTYKMBAHUS.

NN N NN

KOHTPOJIBEHEIE BOTIPOCHI:
Opranuzanusa OaHKeTOB
banker-mpueM ¢ MOIHBIM 00CTY KUBAHHUEM O (pUIIMAHTAMH
banker ¢ waCcTUYHBEIM 00CTYXKMBAHUEM O(DUIUAHTAMHA
banker-uait

Dypuier

KokTen

A e

INPAKTHUYECKAS PABOTA Nell
Tema:Opranu3zanusd 3aKynkH H NPHEeMKH MPOIYKTOB
Leas paborsl:uzyuums npaguia 3aKyNKu U RPUEMKU HULEBbIX NPOOYKIOB
OunennBaemblie komMreTeHuun: [1K-2

[IpakTnueckoe 3amanue:

1 CamocTosaTensHO pazpadorars mpouenypsl 3PPEKTUBHON 3aKYIKH U ITPUEMKH, TPEOyEMBIX
pecropany

W
2 C QHOS FOBIEIb O ARIBEEIC TTPOM3BO ICTBCHHEIE CHCTEMBI M BEIIBHUTD PA3THUMS MEKIY HIMI

Ceprup@ar:  2CRANBICHBEPESHASKAOOTIMOMORAATE, KAK B PAMKAX CHCTEMBI KOHTPOJIA 3aTPAT OTIEPHPOBATE
8 . leG T An
T TakIME TTORSATHAMM, KAK 3dKYTOYHEIE CIIEM(DHKAIIMH, BEIXO IMPOIYKTA, HOPMATHBHEIE PEIEITTH,

HDpT.[HDI—H—]LIﬁ I{DHTpDJTE: B CHCTEME KDHTPDI[H .?.E],TpﬂT
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B 3aBucuMocCTH OT pazmepa MpennpuATHA 00M3aHHOCTH MEHEIKEPA MO 3aKyIKAM MOKET
BBITMIOJTHATE OTENBHBIN COTPYOHUK WM K€ COBMENIATH C APYTOM JOJIKHOCThIO. B HeOompmmx
3aBENEHUAX ME)-IMOBAP WM YHOPABIAIONMHA 0apoM OTHNPABIAET 3aKa3bl HEMOCPENCTBEHHO
nmocraBnkamM. B momaBasgromeM OONBMIMHCTBE CIy4aeB, OOTOBOPEI C MOCTABIIMKAMH
VTBEPKAAIOTCA MNPEABAPUTEIBHO PYKOBOACTBOM M KOHTPOJBb MPOU3BOAUTCA (PUHAHCOBOU
CITy KOO0 1.

B 0onee kKpymHBIX OpraHu3anuax MOKET OBITh OPraHu30BaH OTEN MO 3AKYITKAM.

O043aHHOCTH MEHEIKEPA IO 3AKYIIKAM Pa3IMYaroTCsA B 3aBUCHUMOCTH OT IPEIPHUATHA,
HO, KaK MPaBUJIO, BKJIFOYAET B CE€0s CIENYIONINE ACTIEKTEL:

1. OTBETCTBEHHOCTh 34 VIPABIACHUE 3aKyNOYHOM JEATEIBHOCTBIO, BEIECHUE
DOKYMEHTAINH, PUEMKY TOBAPA U PA3MENMICHUE HA XPAHEHHUE.
3aKyInKa BCEX TOBAPOB B NPEAEIAX OTBETCTBEHHOCTH.

O0ecneuenne HEMPEPHIBHOCTH MTOCTABKU TOBAPOB

[TonCK BRITOJHEIX NCTOYHHUKOB ITOCTABOK

MOHUTOPUHT PEIHKOB HOBOTO CEIPBS

HccnenoBanne peIHKOB, IIEHOBBIX TEHAECHIIWI U T. 1.

CornacoBaHue € HPOWU3BOJACTBEHHBIMH OTHEIAMH CTAHIAPTH3ALMM TOBAPOB H,
CJIENOBATENBHO, CHHKEHHSA YPOBHSA 3a11acoB.

3. [Tocrosnnas cBA3p € OTOEnamMu HOPOU3BOACTBA, KOHTPOIS, Oyxraarepuen u
MAPKETHUHT .

Otmen  3aKymok Takxke MOkeT ObITh mepenaH Wi ObITh 4JacTeio 0o0ee IMHMPOKOUN
JTOTUCTUYECKON (PYHKIMH, KOTOpas BKIOUAET B Ce€0A 3aKyNMKH W IMOCTABKH, TPAHCHOPT H
MEPEBO3KU, NMMPUEM, CKIAANPOBAHNE WIM XPAHEHWE, KOHTPOIb 3a1macoB, 00padoTKy marepruanos,
OOCTABKY W PACIPENENCHUE, a TAKKE MECTOMOJIOKEHNE U CBA3b. OCOOEHHO BAXKHO B KPYITHBIX
OPraHM3aUAX YOPAaBIATE JIOTUCTUKOM, MHOCKOJBKY, Kak TMPAaBWIO, AUANA30H VIIPABICHUA
KOHTPOJIEM €m1e O0Jbme pacMpAETCA, a JJOTUCTHKA ABJAECTCA HEOTHEMIEMON YACTHIO LEMOYKH
MOCTABOK: OHA OXBATHIBAET 3aTPATHHIE 3BE€HBA MNPOM3BOACTBEHHOM NIENOYKH, BIMAECT HA
OPOU3BOIUTENBHOCTE W, CHEI0BATEIRHO, HA MNPUOBUIBHOCTH. JlorucTMueCckMd mNOOXOO K
VOPABICHUIO B 3aKYIIOYHOM AEATEARHOCTH MOJKET CHM3WUTBH 3aTPATEl U YIYYIIATE OOMIyIO
MPON3BOAUTENLHOCTE, MOBHEIIIAA KOHKYPEHTHBIE HPEUMYMIECTBA. B KPYMHBIX yUpEKIEHHAX
3aKynouHas (PyHKI[US MOKET OTBEUYATh 3a MIMPOKHUI CIEKTP HEMPOAOBOIBCTBEHHBIX TOBAPOB,
BKJIIOUAs MEJIKOE 000py10BaHNE, YUCTAIIME MATEPHUATEI, OEIBE U T. 1.

CymiecTByeT IATH OCHOBHBIX LIEJICH, KOTOPBIE MOJLKHBI OBITH JOCTUTHYTHI 3aKYIIOUYHOMN
AEATEIBHOCTRIO:

-1 O b s

v BEICOKAA d(ppexTHBHOCTE

v BBICOKOE KaueCTBO

v BBICOKHE KOHKYPEHTHEIE PEUMYIIECTBA

v BLICOKHE OT3LIBLI IOTPeOHUTEICH

v HU3KAsA CTOUMOCTb

13 BeimenepeuncaentsIxX nenei (POpMUPYIOTCA CIeAYIONINE 3a0a9U CIykKObl CHAOKEHNA

1. [Tonnepxanue AOCTATOUHOTO YPOBHS 3aMacOB, KOTOPBIM MPEXOTBpPANIAET
OTCYTCTBUE KaKOM-TMOO MO3UIIMM B MEHIO, MMEET pPEIIAIONIee 3HAUECHUE A XOPOMIETO
VIPABJICHUA.

2. CBeCTH K MHUHHUMYMY WHBECTHUIIHMU. HeoOxogumo HaAWTH panuMOHAIEHOE

COOTHOLIEHHE MEKAY OOBEMOM WHBECTHIIMM MW YPOBHEM 3amacoB, O00eCIeunBaronem
HETMPEPBIBHBIN MMOTOK PO Y KIHH.

3 [Tognepxxanne KkauecTna.
4. BOKYMEHT NOHNMCAH
. 3NEKTP BeMAKCUMAIIEHO BO3MOXKHYIO HU3KYIO LIEHY IPH OPHUEMIEMOM YPOBHE
CepubREICOIBA0043E9ABBBI52205E7BAS00060000043E
Bnaneneu:

1t TaThspia An
o TS AP B AT KOHKYPEHTHYIO TTO3HIIMIO KOMIAHUI. MOKHO pacCMaTpHBATh KaK

I_I'J:flI_IZE:I’['I{"‘_»r HDJ’[}”HTTB GDHEE‘ BEITOOHEIC I1CHEI HA .?-HI{}’HI{}’, 2 (&Y }’ I{DHI{}’pE‘HTDB.
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3. llpoueaypa 3akynkH

[Ipouenypy Mo)HO pa30UTE HA HECKOJBKO ATAMOB:

1. B kaxmom moapasgeneHuyl OpeanpUATHS YCTAHABIMBAIOTCA HEOOXOIMMBIE YPOBHHU
3aMacoB M MOPANOK MX HUCIOJIB30BAHUA. ITO MOKET OBITE (pOpMA 3AABKHU OT YIIOJHOMOYEHHOTO
COTPYAHUKA, HAMPUMED, med-moBapa, MEHEIKEPA PECTOPAHA WM 3aBEAyIONIEro ckiaaaom. [lpu
MCIIOIB30BAHUN OO0JIE€ COBEPIICHHBIX CHCTEM SIEKTPOHHBIX MPOAAK, HCHOIB3YEMBIX B
HACTOANIEEC BpEMA, CHCTEMAa ABTOMATHMUECKM 3aMyCKAeT TMPEeayIpexkIeHue O TO0CTUKECHUU
KPUTHYECKOTO YPOBHA 3amacoB. B KpPyIHBEIX OpraHA3anysax 5TH CHCTEMBI MOTYT JAKE
T€HEPUPOBATE 3aKa3 U OTIPABIATE €r0 B SJIEKTPOHHOM BUAE ITOCTABIIVKY.

2. OcymiecTBaA€TCA BEIOOP MOCTABIIMKOB. 3aKIHOYAOTCSA OOTOBOPEI MOCTABOK, KOTOPHIE
BKJIIOYAET B Ce€0s cornamenue o 1eHe, 00 o0remMax moCTABKHA U IPYTUX YCIOBUAX, B YACTHOCTH,
0 IMIEPHOJUIHOCTH U MECTE TOCTABKH.

3. IIponecc 3akasa - 3neKTPOHHBIN, TENE()OHHBIA WIN MMMChMEHHBIN 3aKa3.

4. Ilpnemka 3aKa3aHHBIX TOBAPOB U KOPPEKTUPOBKA JTHOOBIX HECOOTBETCTBUM MO KAYECTBY
WM KOITMYECTBY AOCTABICHHBIX TOBAPOB, MPOBEPKA HAKIAIHEIX, CUETOB-(PAKTYP.

5. IlpoBepka TemmepaTypsl TOBAPA IIPU TOCTABKE.

6. IIpoBepka COCTOAHNA YIAKOBKH WA KOHTEHHEPOB U MAPKUPOBKH.

7. [lepuoanuecky MpOBEPAUTE TEMIIEPATYPY BHYTPH TPAHCIIOPTHOTO CPENCTBA, B KOTOPOM
DOCTABILAINACE TOBAPEL (ITPHU IMOIYYEHUN CKOPOIIOPTANINXCSA TOBAPOB)

8. Ilepenaua ToBapoOB B MOMENMIEHUA AJIA XPAHEHMUA.

3aKyIKka HE ABIAETCA OTHAEIBLHBIM BHAOM NEATENBHOCTH. UTO, KAk M KOrJa 3aKyIaercs,
DOJKHO BCErJa OTpa)arh 00mIne eI NpeanpusaTHs.

J(dexTnBHAA  CTpAaTerus  3aKylMMOYHOM  JAEATENRHOCTA  KOHKYPEHTOCIIOCOOHOTO
IPEAIPUATHS COCTOUT U3 IATH NYHKTOB:

[TpaBWIBHEIN POIYKT
[IpaBmibHOE KAYECTBO

[To mpaBunsHOM LIEHE

B nyx)HO€E Bpems

OT NpaBWILHOTO MMOCTABIIHKA.

AN N NN

4. Bo100p nocTaBIIHKA H HEeNPePbIBHOCTD HEMOYKH IMOCTABOK

B yCiIoBHAX KECTKOW KOHKYPEHIIUM B PECTOPAHHOM OM3HECE BEIOOP MOCTABIIMKA JOIAKHO
VIEIATECSA 0COOEHHOE€ BHUMAHUE.

Kpurepuu Be10Opa moCTaBNIMKA:

v HanexHoCcTh CHAOKEHMS.

v KagecTBO mocTaBasseMou OTpoayKIUH.

v [Tpuemnemas meHa.

v Y aneHHOCTE TeHEeparopa MATEPUAJIBHBIX HOTOKOB OT  HOTPEOIAOmIEN
JTOTUCTUYECKOM CUCTEMBI.

v CpoK¥ BEIMOTHEHUS TEKYIIUX U SKCTPEHHBIX 3aKa30B.

v CnocoOHOCTE 00€CrneunTh MOCTABKY 34MACHBIX YACTEH B TEYEHHE BCEro CpOKa
CITy 0Bl MOCTABIEHHOTO 000PyIOBAHMA.

v [Tcnxonornuecknii KJIMMAT B TPYAOBOM KOJUIEKTUBE MOCTABIIMKA.

v Opranmzanus ynopaBiaeHusa KAUeCTBOM MNPOAYKIUN Y MTOCTABIIMKA.

v KpenurocnocoOHOCTE U (DMHAHCOBOE MOJIOKEHNE MO CTABIIHKA.

v Penyramus u pois B CBOEH OTPACIH.

v vk,

AOKYMEHT, TOANVCAH
V' onExTP Wﬁiﬁ%ﬂﬁ ceapa.
CepTudmkar: EM&GW%EQ:&HE@?WWMEMDMHGCTEI?I YV UCTOUYHH KA IMTOCTABKH.
B : An
nagenen - UBEBCeX Oy UaR  YikmoueHna 1OroBopa 0 TMOCTABKAX CIEIyeT NPHBIEKATH JE0OOro

[TOCCTHTE IMOTCHIIHAJIEHOTO HDCTHBH_IHI{ﬂﬂ '—ITDﬁLI }’BH,I[E‘TB pﬂ?.MEp KOMITAHHH., BCCE CHEI{TP
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peaIu3yeMBIX IPOAYKTOB, pasMEp MPOU3BOACTBEHHEIX M CKIAACKAX ITOMEIICHUH, HOPHU
HEOOXOAMMOCTH, TPAHCHOPTHBIN MAPK, OPOBECTU MEPETOBOPHI € YIPABICHUECKON KOMAHIOM.
JTO BAXKHBIN MPONECC, KOTOPBIN JOMKEH OBITH 3aAPETUCTPUPOBAH KAK 4acTh mOmMTHKH XACCII
OpraHu3anui U ABIIAETCS 4aCThI0 KPUTEPUEB OE30MACHOCTH.

Ilena 1 kayecTBO. B TO BpeMa Kak 1€Ha, yrladuBaeMas 3a TOBAPHI, BAKHA, PEMIEHHE O
MOKYIIKE MPUHUMAETCS HAa OCHOBAHWM COOTHOMIEHUS IIEHBI M KauecTBa. CyNIECTBEHHBIM I
mr000T0 OM3HECA SABIAETCS HEMPEPBIBHOCTE MOCTABOK M MOCTPOEHUE YCTOMYUBEIX OTHOMIEHUH C
MOCTABIIMKOM, KOTOPBIE YACTO UMEIOT OOJIBIIEE 3HAUEHUE, UEM HECKOJIBKO MPOIEHTOB CKUIKH
3a ToBap. He Bcerma memeBblid TOBap - camas BBRITOJHAA MOKYIIKA; 9aCTO JEMIEBEIE MPOIYKTHI
MUTAHUSA WMEIOT HU3KOE€ KAadeCTBO WIM JK€ IMOJYYEHBI HE M3 OSTUYECKOT0 HCTOUYHHMKA
TeHETUUECKH MOAU(PUIIMPOBAHHOTO WIH UMEIOT HEOPTaHUMYECKOE MPOUCXOKICHHE. ITO MOKET
IPOTUBOPEUNUTH 0OMIEH TOMTUTHKE PECTOPAHA.

HanexHocTs NMOCTABKH. ITO CITOCOOHOCTB MO CTABIIHKA COOTBETCTBOBAThH
COTJIACOBAHHBIM CPOKAaM MOCTABKU C MOKYIATENEM. BBEICTpBIE MOCTAaBKU 03HAYAIOT, YTO TOBAPHI
OyIyT OOCTABIECHBI IO MEpPE HEOOXOOMMOCTH M KOTAAa MEPCOHAT CMOKET A(P(PEKTUBHO HUX
MPOBEPATH HA KOMMIECTBO U KAUECTBO.

ITepeueHb THCKYCCHOHHBIX TeM /ISl KPYIJIOI'0 CTOJIA:

JTansl NPOLECCa 3AKYITKH.
BaxxnoCTe nporecca 3aKynKu.
Opranmzamusa oporecca.
Mertoab! 3aKyIIOK.
Hopmaruser u cTaHgapTsl.
KOHTpOJb 3aKyITOK.
[Tpuemka.

Meronasl mpueMKH.
HeoOx0oauMbIe TUTONIATH.

. [lpakTuka npueMku.

IMNPAKTUYECKAS PABOTA Ne 12
Tema: Opranusanus XpaHeHHs NHLIEeBLIX POJAYKTOB
Leas padoTsl: usyuume npasuia XpaHeHusa nNULfeblx NPoOOYKMoa
OuennBaembie komnereHuu: [1K-2
[IpakTrueckoe 3amaHue:

1 CamocroarensHO pazpadoTtaTte mnpouenypel  SP(PEeKTUBHOTO XpaHEHUST U OTIYCKA
IPOIYKTOB, TPEOYEMBIX PECTOPAHY

2 COmoCTaBUTEL OTIENLHBIE MPOU3BOACTBEHHBIE CUCTEMBI M BELIBUTE PA3IMUMA MEKITy HUMH
3 Pa3piacHUTE BAKHOCTE U ITOKA3aTh, KAK B PAMKAX CUCTEMBI KOHTPOJIA 3aTPAT ONEPUPOBATE

TAKUMU MOHATUAMM, KAK 3aKYIIOYHEIE CIEIM(PUKAIMN, BEIXO MPOIYyKTa, HOPMATUBHEIE PEIENTHI,
MOPLMOHHBIN KOHTPOJE B CUCTEME KOHTPOJIA 3aTPaT

HEPE‘IEHL JHCKYCCHOHHBIX TEM VIl KPYIJIOI'0O CTOJIA.

XpaHeHue npoIyKTOB MATAHUS

OTnyck NpOAYKTOB MATAHUSA CO CKJIAA PECTOpPAHA.
Konrpons 3anacoB. Oyukumu. HeoOxoaumeie mroniaam.
[ToaroToBKAa MUMIEBEIX HB_'.'IJ,I[}’I{TDB.

[TprroTogARHR AR CHIo

Cebvch KTIC PEMBD O PPAITS A OO MECTBOHTHOTO0 MUTAHUA.
N Pacyer HESbXORIMOIT s am s MPUTOTOBJICHHSA OJIFOI.

8.

HprH-IU,HHLI [IPHTOTOBJICHHA ITHIIH.
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9. Kowurpoms 3arpar.

10. Cepzuc.

11. Tumsr pecropanHoro 00CITyKUBAHUA.

12. ITopuumOHHEIIT KOHTPOIE.

13. Opranmnzanusa paboTeI MOCYIOMOEYHOTO 1IEXA.
14. 30Ha MOMKM KOTJIOB U IPOTUBHEU.

15. 3ona cbopa mycopa.

INPAKTUYECKAS PABOTA Ne 13
Tema: Canurapus ¥ 0e30IaCHOCTL MATAHHS
Heas padoTel: usyuums npasuia obecneueHusi 0OE30NACHOCMU U CAHUMAPUU HULYCEbIX
NPOOYKMOoG
OnenuBaeMeble koMnerennuu: [1K-2

C¢epsl 0OTBeTCTBeHHOCTH MeHe/[zKepa pecTopaHa 32 0e30MaCHOCTH MU TAHUSA

MenemxMeHT pecTopaHa OTBETCTBEH 3a MATATENBHYIO, BKYCHYIO 1 3TOPOBYIO U 0€30MACHYIO
minty. BeroensaroT cnenyronue c(pepel OTBETCTBEHHOCTH PECTOPAHHOTO MEHETAKEPA :

v BEISBIEHHE B MOBCEAHEBHOW padOTE pECTOpAaHA YYACTKOB, MOTEHIHAIBHO OMACHBIX C
TOYKHU 3PEHUS 310POBbS MOCETUTENEH U MEPCOHAIIA.

v PaspaboTka M BBEOEHME B MOPAKTHKY ITOIUTHKH, OPOLEAYP U HOPMATHMBOB pPadOTEHI,
00eCTIeunBAIOIIMX MTPEIOTBPANIEHNUE MUILIEBEIX 3A00I€BAHU.

v Kooponnatma oOydeHusa W mOATOTOBKHM, HAA30pPA U YIIPABICHUA XPAHEHHEM IMHIIEBBIX
MPOAYKTOB WM IMPUTOTOBJIEHUA IMUIIM BKYIE C OOSA3aHHOCTBIO OPEANPHUHUMATE KOPPEKTHUPYIONIIUE
OEUCTBUS I 3AIMTEL 300POBbS ITOCETUTENEH U ITEPCOHANA.

v [lepogmueckoe MHCOEKTUPOBAHNE padOTEI BCEX CIIyKO B 1IEIAX 00ECMEUEeHUs TOMKHOTO
COOIIOTEHNA Y CTAHOBIEHHBIX ITPABUII U ITPOLIETY P.

JInd [OMKHOTO MCHOJHEHMSA MEHEMKEPOM CBOMX 00M3aHHOCTEH, O00ECEeunBarONIMX
0€30MaCHOCTh MUTAHUS, MEHEKED TOJDKEH UMETh 00MIEE MPENCTABIEHUE B CAEAYIOMIMNX 00MACTIX:

v/ COXpaHHOCTh TUIIEBEIX MPOAYKTOB: TEMIIEPATYPHBIM PEKUM WU YPOBEHB KHCIOTHOCTH
(IIETO0YHOCTH ), CTOCOOCTBYIONMM POCTY OAKTEPUI B MAMIEBHIX MPOAYKTAX WA MTOJABILAIONTIH €T0, a
TAKKE MEPEYEHb MOTEHIMATLHO OMACHBIX I 30 0POBbS MAMIEBBIX MTPOIYKTOB.

v [Iponiecc mpuUroTOBIEHNS THIINA: CYTh IMPONIECCOB 00padOTKM, KOTOPBIM MOJBEPTAFOTCA
MUIIEBEIE MPOIYKTEL B MMPOLIECCE MTPUTOTORICHHA.

v O0BEM TIPUTOTOBIAEMON TIHMIIA: 4YE€M OOJBHIEE KOMMYECTBO MMHUIIA TOTOBUTCS 7
MOCIEAYIOMIETO XPAHEHUS, TEM OOMBINE MOTEHIIUATBHASA OMACHOCTH €€ MTOPYM.

v OCOOEHHOCTH KJIMEHTYPBI: TTOHUMAHWE TOTO (PaKTa, 4TO HEKOTOPBIE TPYHITLI KIMEHTOB
(JTomM  OPEKJIOHHOTO BO3pacTa, MAJIOJETHUE AETH, WHBATMIABI, CTPANAIONIAE THKEIBIMU
XPOHUYECKUMH 3a00JIEBAHUAMM) MO CPABHEHMIO C OCTAJBHBIMHM JIOABMU OOJIEE ITOABEPIKECHEI
[MUIIIEBBIM 3200 IEBAHIAM.

3a0o0/1eBaHHSI IHIEBOI'0 NMPOUCX OK/Ie HUSI

Hecoonwoenue ycnosuit oxnayicoeHus u X0100H020 Xpanenusa nuwu. BEcim mamia
XpaHUTCA B OONMBIINX €MKOCTAX (BbICOTOM Ooyiee 10 cm), B cepequHe OHA OXITAKTAETCA METIEHHEE,
geM II0 KpasM, 9TO CO3MACT YCIOBHA I pa3pacTaHusa OONE3HETBOPHBIX Oakrepuil. Ecimm eMKOCTE ¢
rOpAYEH MUILEH, KOTOPYI0 HEOOXOIMMO 3AI0KUTE HA XPAHEHUE B XOJOIWILHUK, 3AKPHITA ILUIOTHO
OPUTEPTOMN KPBIIKOW, OXJTAKACHUE OYIET MPOUCXOIUTE MeuIeHHee [ 1].

Ipuzomoenenue nuwu enpox. [Iinyy, npenHazHaueHHYIO0 7 MOOAYM UEPE3 HEKOTOPOE
BpEMs, HE CIEAYET TOTOBUTEL O0OIEE UeM HA CYTKH BIIEPEN.

HeConsadgribg yenoeuii xpanenus ¢ 2opadem gude. ECIM TOPAIYI0 THILy XPAHUTH IIPH

CeprubM@MIIEIIATPPIE 9ABBBER205E 7EMb0006009(043E  49°C Oonee JETBIPEX Jacos, OHA UMEET
e BompIion ! MAHE O HAHOPTHTECA;  XpaHeHme HA  MAPMHTE  WIM  APYTOM  TEIIOBOM

Dﬁﬂp}’ﬂﬂﬂﬂmﬂ{, JJIA ATOTO HE HpE,I[Hﬂ?-Hﬂ'—IE‘HHDNI, TAKKEC HﬂF}’ﬁHD CKA3ERIBACTCA
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HA [OOpokauecTBEHHOCTH IumnW. Ehie ogHa mpuunHa mOpYd — XPAaHEHUE B OJHOM €MKOCTH
MOPLIMH €bI, MPUTOTOBIEHHBIX B PA3HOE BPEMHL.

Hecoonwoenue padomuuxamu npagun JUYHOU UZHEHBYUHQUUUPOSAHHOCMb padom-
HuKa. I 1aBHBIE NCTOYHUKY ITPOOJIEM - IIOXO BEIMBITHIE ITOCHE TYAJIETA PYKH Pa00THUKA KyXHHA WIH
€ro 3apaKEHHOCTh KAKUM-HUOY b MH(PEKITMOHHBIM 3a0071€BAHUEM.

Hapywenue ycnosun noemopnozo nooogpeéa nuuiii. I1py BTOpUIHOM II0 JOTPEBE paHeEe
OPUTOTOBJIEHHOE OO0 CIEOYET HATPETH OO0 Temmeparypel 7/4°C U BRIAEPKATH HEKOTOPOE BPEMH,
uT00BI YOUTE OaKTEPUN, KOTOPBIE MOTJIA B HEM 00pa30BATECS 3a BPEMA XPAHEHHS.

IInoxo evimvimole 00opyoosanie U Kyxonnaa nocyoa. Bo nz0exanue mogoOHOTO ciemyer
TIIATEIRHO AC3MH()UIIUPOBATE PAKOBUHEL MOMKHM M PAa3feIOUYHBIE TOCKW, UCHOMB30BATH UL STOTO
TOPAYYIO BOAY M MOIOILIME CPEACTBA, TAPAHTUPOBAHHO MO3BOJIAIONINE YHUUITOKUTE OAKTEPUH.

Ilepexpecmuoe 3aparycenue. MukpoObl MOTYyT mOHACTH B TOTOBYIO MHILY MPH
HECOOMOIEHNN MPABUI XPAHEHUS W O00padOTKA PAa3sHBIX HPOIYKTOB, HAIMPUMEDP, €CIIH TPOTdTh
PYKAMHM HEMBITBIE OBOIIM WM IUIOXO MBITh PYKH MOCIE pabOTHI C CBIPEIMU MPOAYKTAMH W MEPEN
MPUTOTOBJICHUEM ITHIW WIA €CIU IJIOX0 BBIMBITA KyXOHHAS YTBAPE, UCITOIB3yEMas 41 00padoTku
CBIPBIX MPOAYKTOB U MPUTOTOBJICHUS TTHIITH.

Hapywenue ycnoeuit npuzomoenenus uiu meniogou oopadomxu. OcCoOEHHO OMaCHO
HEOBAPUBATH TAKUE MPOOYKTHI, Kak KYPUHOE MACO, CBUHMHA, AMIA. YTOOBI rapaHTHpOBAaHHO
COOIIONATh YCIOBUA BAPKH, CIEAYET HEPHOAMUECKH MPOBEPATE TEMIIEPATYPY BHYTPH IMPOIYKTA.

JaparicernHbvle UCXOO0Hble nuiyegble npodykmbpl. 1logaua roroBoro Omonpa, comepikaniero
KOMIIOHEHTEI B CBIPOM BHAE, IOAPA3yMEBAE€T OTCYTCTBHE BO3MOKHOCTH CHM3UTH YPOBEHB
001E3HETBOPHEIX MUKPOOOB B OrofI€E.

Heooopocosecmuvle nocmaeujuxku. OueHb BaxHO, 4TOOBI pecropaH oOecrewnn ceds
HAJEKHBIMU MTOCTABIIMKAMM C IMMPOBEPEHHOU PEITYyTAIIMEN; YTOOBI CBEKas ppiOa mMena cepru(ukar,
MO ATBEPKIAFOILIIN, qT0 OHA BBLJIOBJIEHA B 0e3
OMAaCHBIX BOJOEMAX.

baxkmepuu pacnpoCTpaHsAIOTCA depe3 BO3AYX, BIAKHYIO CPEOy, TPA3b U TBUIb, a4
TAKK€ MPU NPAMOM KOHTAKTE€ C JKUBBIMHM CYNIECTBAMH, ABJISAIONIMMHCI HUX HOCUTEIISMHU.
baktepun pa3mHO¥kawTCA OYeHb OBICTPO — JBAa-TPU pasa B 4Yac, B 3aBUCUMOCTH OT
OMarompuATHOH  BIAKHOCTH, KHUCIOTHOCTH, TEMHOEPATYPHI, HAIWUUA KHUCAOPOAa H
muTatenpHOn  cpensl. [lpoaykTer, Oorareie Oenkamu, OCOOEHHO OMATONPUATHEI —IJIA
pa3MHO¥keHusa Oakrepuid. [lo 5TOM MpUYMHE MUNIEBBEIE OPOIYKTHl C BBEICOKMM COZIEPKAHUEM
nporeuHa (MACO MOTHUIBI, MACO CKOTA, SHUI0 KYPUHOE, COYCHl WU IIOJIMBKH, CAJIATHI, PbIOA)
ABJLIIOTCA MOTCHIMAJIBHO OINACHBIMM. bakTepuu TakKe HYKTAIOTCS B OIPEAECICHHOM YpPOBHE
BJIAKHOCTU. B CyXux mpoaykTax, HampUMeEp B MYKE, KPyIe, PUCE M caxape, yCIOBUS HE
OmarompusATCTBYIOT UX pazmMHoxkeHmro [1,21].

XUMHYECKOE 3apaKEHUE NUIIA MPOUCXOIUT IMPU NOMAJAHUM B HEE TAKUX BEMIECTB, KAK
XUMHUYECKHUE MOIOIIUE CpeacrBa wuiau necrtuuuasl. Jlas obecrmedeHus COXpPaAaHHOCTH U
VIYYIIEHUs CBOWCTB MUILEBBIX HOPOAYKTOB HNPUMEHSIOT BCEBO3MOXKHEIE HOOAaBKHM U
KOHCEPBAHTHL, HEKOTOPBIE U3 HUX MOTYT OBITH OHACHEI AJA 300POBBA, HANPUMEP HUT PATHI,
cyab(uTH, rmortamMar HaTpus. M xorsa B pecropanax CymIECTBYET 3almpeT HA HCIIOJIb30BAHUE
CyAb()UTOB, UX BCE K€ MOMKHO JONYCTUTh HA KyXHIO IPHU CTPOrOM COOJIIOJEHWM TPaBHII
MPUMEHEHHUS.

[Tectummaer, KOTOpPEIMU 00pPAOATEIBAIOT CENBCKOXO3UCTBEHHEIE PACTECHUA HA NOJAX B
OOpr0Ee C HACEKOMBIMHU-BPEIUTEIAMU, MOTYT BBI3BATH OTPABJIEHHWE, €CIA WX CIEObl HE
MOJTHOCTBIO YAANEHBI. XUMHYECKOE 3apaKEHUE MOTYT BBI3BATH TAKUE METAIBI, KAK MEIb,
TaTyHb (CIUIAB), KAOMUWM, CBUHEI], [IUHK. |aK, €CIM XPaHUTh MUIIEBHIE IMPO AYKTHL ¢ OONBIION
KUCIOTHOCTBIO B OIIMHKOBAHHBIX €MKOCTAX, HATPUMEDP (PPYKTOBBIE COKHM WIM MAPUHAIBI, OHH
MOTYT GERRErOORALHIAMLGIT 300POBEA BCICICTBHE XHMHUECKOH PEAKIHM CO CTCHKAMH

CEETHdJﬂRIK(?G@@@QMEHﬁﬁBWWE@mEﬁ@HﬂEBU.?.MGH{HDCTH XHUMHUYCCKOTO 3apaCHHA I[MAIOIA CICOYET

3 . llled Ar
AR paHTh BEe MO "B PpehcTRa, MCIONE3yeMbIe HA KyXHE, BIAMM OT NPOAYKTOB NMUTAHUS U

TOTOBOM ITHIIH
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Du3nyeckoe 3apaKCHUE MUK MPOUCXOIUT IIPU NONAJAHUN B HEE I'PA3H, BOJIOC, BOP -
ca v T.01. [Ipu HETOMKHOU BEHTHIIANIMHA M YOOPKE MMOMENIEHNA KYXHU HA MUNTY MOTYT ITOTA1AaTh
YaCTHUIEI MOCTOPOHHUX BEIIECTB WIH BIATH.

[Ipn (usnueckOM KOHTAKTE C 3apakE€HHBIMH 00€33apa)K€HHBIE NMPOAYKTHI MUTAHUSA
MOTYT TOK€E CTaTh 3aPaK CHHBIMA — 3TO TAK HA3BIBAEMOE NEPEKPECTHOE 3apaxenue. Hampumep,
TaKOE€ MOJKET CIYUYUTHCA, €CJIM HPUTOTOBJIEHHOE OO0 MOMANeT B KOHTAKT C CBIPEIMHU
MUIIEBBIMH ITPOIYKTAMH.

Bonpocs! 17151 caMOIIPOBEpPKH:
HazoBure ceprr OTBETCTBEHHOCTH MEHEIKEPA PECTOPAHA DE30MACHYO MUIILY .
Kakue 3a001€BaHms mUmmeBoro NpouCcxX0KIeHNS BB 3HAETE?
Yewm BrI3BIBaroTCA 32001€BaHNA OMOTOTUYECKOTO TPOUCXOKIEHUS !
Kakune (paxtopsl crmtocoOCTBYIOT BO3HUKHOBEHUIO MMUIIEBBIX 3a001€BaHM?
Yem 00yCcnoBIEeHEI NUNIEBEIE 3400I€BAHNSA BCAEACTBUE XUMUIECKOTO 3aPAKECHU !
Yro Takoe (pusnueckoe 3apak e HUE NUNIEBEIX MPOOYKTOB?

ITPAKTUYECKAS PABOTA Ne 14
Tema: Cucrema XACCII
Heas padorsl: uzyuums cucmemy XACCII
OnennBaeMenle komnerenuuu: [1K-2

XACCII (HACCP) -  xoHuemns, IpeayCMaTPUBAIOMIAS  CHUCTEMATHYECKYIO
UOEHTU(DUKAIMIO, OTIEHKY W YIIPABJICHHE OMACHBIMH (DAKTOPAMU, CYNIECTBEHHO BIUAIONIAMHI HA
OezomacHocTe mnpoxykimu. HM3nmauaneHo onHa Opia npusBaHa oOecrmeuuTs 0€30mMacCHOCTH
OPUTOTOBIAEMON OJd AaCTPOHABTOB MHUIM, & IO3KE CTajJa OCHOBOM IS MAaKCHUMHU3AIUU
0e30macHOCTH MUMIEBBHIX OPOAYKTOB. B cHUCTEME COYETAIOTCSA TPHU AIEMEHTA — MPUHIIUIEI
MUIIEBON MUKPOOMOIOTHH, KOHTPOJIL KAUECTBA M OIEHKA PUCKOB: OHA HANPABJEHA HA OTXOJ
OT MHCOEKIMH 3aBENEHUN OOMIECTBEHHOTO NUTAHUA, K IOAXOOY, KOTOPBIM ILEHTPUPYET
BHUMAHHME HA OPOIIECCE MPUTOTOBICHUS U MOAAYU 0Ee30mMacHOM MHUIIN.

Cucmema HACCP nipennonaraer ceMp 3TAaIoB.

1. BeIIBICHME YTPO3 1 OLICHKA MX TSIKECTH U PUCKA BO3HUKHOBEHHSL.

2. OnpenencHue KPUTUUECKUX KOHTPOJIEHBIX TOYEK.

3. BHenpeHnne KOHTPOJIBHBIX MPOIERYP U YCTAHOBJIEHUE KPUTEPHEB 00ECIEUEHMSA KOH-
TPOJIA.

+ MoOHUTOpUHT pemarnx KOHTPOILHBIX TOUEK U (PUKCATINA TAHHBIX.

5. BeImmomHene  KOPPEKTHPYIOMIUX ACUCTBHUM, €CJIM  KOHTPOJIBHBIE KPUTEPUNA HE
COOJTIO TEHEI.

6. AyauT CHCTEMEBI MPOBEPOYHBIX 3ATHCEH.

7. JlIokyMEHTHUpOBaHNE BCEX NPOLEAYP CHCTEMEBI, (POPM M CHOCOOOB PETUCTPALIMH

IAaHHBIX, OTHOCAIMXCA K cucreme XACCII
Mecramu npoBeaeHUS KOHTPOIA OMACHBIX (PAKTOPOB MOTYT OBITE:
v’ yuactok mpuema mnoay(dabpukaros, mpOAYKTOB (HEOOXOOWM KOHTPOJIE KadecTBa U
TEMIIEPATYPHI );
v XpaHeHue MpoayKTOB U mory(pabpukaTos (KOHTPOJIb TEMIIEPATYPEl H CPOKOB XPAHEHH);
v IpUrOTOBJICHHE MU U M0y (pabprKaTOB (KOHTPOJIE TEMITEPATYPEI);

V' OXJTAKICHI Mﬁ%ﬁ% (KOHTPOJIE TEMOEPATYPEL M CKOPOCTHU OXJIAKICHUA );
CeMfubRPAHREHINE TIPEIBUPUTTARMHOOKIPKICHHLIX W 3aMOPOKEHHEIX Omfox (KOHTPOJIL CPOKOB W

S e ME PATPHOT O pEAItA):
v' pasorpes mony(padpukaros (KOHTPOJIE TEMIIEPATYPEI H CKOPOCTH Pa30rpeBa);
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v’ yaepsxuBanue OJION B pa3’orperoM COCTOSHHHW IEPeN BEIIAUYeH ImoTpeOuTeNsaM (KOHTPOJIL
TEMIIEPATYPHI ).

Omnpenenenne kpurnueckux touek (KT) 3aBucur or opranmsanum pabOTH NPEONpPH -
ATHA 0OIMIECTBEHHOT O IMTUTAHHA.

Bo3HHKHOBeHHe PHCKOB 3apa:keHHs MNHIIEBbLIX MNPOAYKTOB Ha IJTamax
NPOH3BOJACTBEHHOI'0 I[HKJIA

3akynka u npuemka npooykmoe numanusa. CaMbIil BaKHBIA MOMEHT B NPO()HUIAKTHKE
OeszomacHOCTHM mUTaHuA — padoTra C HANEKHBIMHA IMOCTABIIMKAMH, PEINMyTAlMsA, KOTOPHIX HE
BEI3BIBAET COMHEHUM. HeodXoammo mnpoBepATs yCIOBUA TPAHCHOPTHUPOBKU, TEMIIEPATYPY
MOJIYYEHHBIX ITPOAYKTOB ITUTAHUA W UX COOTBETCTBHE HOPMATHUBHOU JOKYMEHTAIAMU.

IIpuzomoegnenue nuwgu u nodada 20moevlx 0/1100. CaMplii OOJIBIION PUCK 3aPaKEHUA
MU 00NE3HETBOPHBIMH MUKPOOPTraHMU3MAaMH BO3HHUKAET B MPOILECCE NPUTOTOBICHUS MU 1
MOJaud TOTOBBIX Omron. 3mecCh MMEETCS TpH (pakTopa pHUCKa: TMTHeHa pPadOTHUKOB KYXHH,
BPEMA NPUTOTOBJICHHUA M XPAHEHUA TOTOBBIX OIFON U TEMIEPATYPHBIM PEKHUM MPHUTOTOBIECHUA
MUIIM, a4 TAaKKE€ MBITBE M caHuTapHas o0padoTka KyXOHHOM YTBAapH, HWHCTPYMEHTOB,
o0opynoBaHnuA U padOUMX MOBEPXHOCTEN, HEMOCPEACTBEHHO COMNPHUKACAIOIIMXCA C MUIIEH BO
BpEMs IMPUTOTOBICHUA.

Xpanenne. CynieCTBYEeT MIECTh IIABHEIX MPUYUH MOPYH MPOIYKTOB MUTAHUA 34 BPEMS
XPaHEHMA :
HecoOmonenne npaBmisHOTO TEMIEPATYPHOT O PEKUMA XPAHECHUSL.
CAMIIKOM UTUTEIBEHBIA CPOK XPAHEHU .
[Imoxas BeHTWIALINA CKJIAICKHX IMMOMEIIEHUH.
HecoOimronenne npaBuir pa3enpsHOT0 XpaHEH!s Pa3sHBIX BUIOB MPOIYKTOB.
Hecobmonenne CaHUTaPHO-THTHEHNYECKUX HOPM B CKJIAICKUX HOMENICHUAX.
HenomycTumeie 3aaepxku IpHU nepenade NpoayKTOB IIUTAHUA C MPUEMKH HA XPAHECHUE.

DN NN SN

Bonpocsl 1718 caMoIpoOBepKH:

1. Yro rakoe XACCII?
2. Hazorure npunimnsr XACCII
3. Kakue puCKH 3apa)Xe€Hus MAMIEBEIX NPOAYKTOB CYMIECTBYIOT HA 3TANax MPOU3BOICTBEHHOTO

TAKJIa?

ITPAKTHYECKAS PABOTA Ne 15

Tema: Opranuzanmus o6cay:KHBAHHSA TOCeTHTeel

Ieas paborsl: OBraners MeTOgaMM 00CITYKUBAHUA MOCETUTENEH
OnennBaeMsblie komMnerennun: [1K-2

[Topsanok o0CIy)KUBaHUA TOCTEN PECTOPAHA MPEAYCMATPUBAET YETKYIO M CIAKEHHYIO
paboTy BCEX COTPYIHHUKOB 3aBeneHusA. Kaxaeil COTpyaHHUK 0043aH 3HATH CBOU 00A3aHHOCTH U
CTpOTO ClIeI0BaTh UM. BeTpeua mocerurenel pecTopaHa HAYMHAETCSA Y BXOTHOU ABEPHU, TOE UX
NPUBETCTBYET MBENIAPD B yHH(OopME — nuBpee, Pypaxkke u Oenblx nepuyarkax. B BectudOromne
HABCTPEYY TOCTAM BBIXOIAT rapACpOOMIMKHN M, IPUHUMASL OT TOCTEH BEPXHIOK ONEKAY, NAIOT
UM (UPMEHHBIE HOMEPKHU. 3aTEM MHOCETUTENN IEPEN 3EPKATIOM MOTYT OPUBECTH CeOs B
MOPATOK. ¥ BXOJA B 3a] PECTOpaHA TOCTEH BCTPEYAET METPAOTEIL, TAKKE IMPUBETCTBYS UX, H

nposoxagt AN CEIIAdTe croma. Eciu mo kakoii-mibo mpuuuHe METPAOTENb OTCYTCTBYET, TO
Ceprucb@EN (PYHRIIEA BEEROME RS Opuramep o(puuunantoB. [Ipepmaras mocerurensam 3aHATe MECTa 34

SnanenEromo N e IV E P ATETE R 8 1y, 94TO JKEHIMHA JOKHA CECTh C MPABOM CTOPOHEI OT MYIKUHMHEI,

a mpyu 00CIY)KMBAHWUM €1 HYKHO IMOJaBares Omoma B mepByio odepens. Oduimant, nogxonsa K
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CTOJIMKY, JOJIKEH MPUBETCTBOBATH T'OCTEH B 3aBUCUMOCTU OT BPEMEHU HOCEMIEHUS CI0BAMU
«Jlobpoe yrpo», «JloOpeiit nens» i «JloOpeiit Beuep». Ecnu roctu cenu 3a BEIOpaHHBIA UMHA
CTOJI, TO NpEmIaraTte UM JOPYyTrHe MECTa, NMEPECaKMBATH HE paspemaercsa. B BewepHue 4acel
3aHUMATh CBOOOIHEBEIE MECTA 3a CTOJIOM, TI€ YIKE CHIOAT IMOCETHUTENH, MOXKHO TOJBKO ITOCIE
TOr0, KAK OHHU JaayT Ha 9TO paspemieHue merpaoremo. B nueBusie vace (¢ 12 no 17), korna
OTOYCKAITCA 00€bl, 3a CTONMKAMHU 3aHUMAITCA CBOOOmHBIe mecta. MHorma OwviBaer, uTo B
3a7€ pecropaHa MOCETHTENs W O(UIMAHT CTAIKUBAIOTCA IPYyr ¢ apyroM. B takom cayuae
o(puIMaHT mpenmaraer MOCETUTEN0 TPOUTH nepBeIiM. [Ipu mpueme 3akasza opuMAHT DOJIKEH
CTOSTH BO3JIE TOCTS MO BO3MOKHOCTH C IPABOM CTOPOHEI OT HETO, HE KACAACh IPH 3TOM CTOJIA,
CTyna (Kpeciia), He HAKJIOHAACHh OJIM3KO0 K TOCTAM.

[Ipennoxenue menro. Ilocme TOoro kak rocru ygoOHO pacmomOKUIMCE 34 CBOUM
CTOJIOM M MOJAHEI AIEPUTUBEI, HACTYIIAET OUepeab BIOOpa Omo .

O¢uuanr npemiaraer Omona w3 MEHIO, MPOU3BOJUT 3dKa3 M CEPBUPYET CTOI B
COOTBETCTBUM C BEIOOPOM KAKOOTO TOCTA U OUEPETHOCTH ITOJAYH.

[Tomagua menro u npennoxkenue Omon. BeImOnHAS CBOI OCHOBHYIO (PYHKIIUIO IO
00CTyXMBAaHWUIO TOCTEH, O(PUIUAHT ABAACTCA B MEPBYH OYEPEAL MPOJABLOM IPOIYKIHH
npennpuarusa. OgHa W3 TIIaBHBIX BO3MOKHOCTEM HPENIOKHUTE TOCTAM Omroma, HAMUTKH H
DOTIOHUTEIBHBIE YCIYTH PECTOPAHA MOABIAETCA Y O(PUIMAHTA IPH ITOJAYE MEHIO TOCTAM. JTY
BO3MOKHOCTb pe€amu3aiui NPOJYKIMU 3aBEIEHUA CTOUT HCIOJB30BaTh C MAKCUMAIbHOU
BEITOZIOM, KAK UL IMOCETUTENECH, TAK U U1 HPEANPUATHA, 4 B KOHEUHOM UTOTE€ U UL CaMOTO
o(puinanTa, MOCKOABKY OPOJAKH CYNIECTBEHHO OTPAXKAIOTCA HA €r0 JOXOIE.

O¢umanry HEOOXOOMMO 3HATE BCEe OmoOna, MPENCTABIEHHEIE B MEHIO, U YMEThH
KpaCcOYHO OMUCATh CIMOCOOBI MPUTOTOBIEHUA M mOaadu, a Takke cocras. (Crnucku Hamboiee
pacmpoOCTPAaHEHHBIX OO M UHTPEIUEHTOB BBl HAWJETE B IIIOCCApPUU.) Takke HYKHO 3HATH
BCIO COIyTCTBYIONIYIO MH()OPMALMIO O HAJTMYUN TE€X WM UHBIX OI0N 1 HAITUTKOB.

KoHTpoJLHEIE BONIPOCHI
[Topsiok 00CITYKUBaH U
Bcrpeua rocren
PassopaunBanue cajipeTox
ITonaga Bojkl, XJie0a.
ITogaua amepuUTHBOB.
[TpencraBneHne MeHIO.

SN e

INPAKTUYECKAS PABOTA Ne 16

Tema: IlpueMm 3aka3sa

Heas padoTel: OBnaneTs METOIAMU ITPUEMA 3aKa34
OunenuBaemMbie komMneTenuuu: [1K-2

Ilpuem 3aka3sa.

O¢dummanT mpUHUMAET 3aKa3, KaKk TOJBKO TOCTH ONPEOEININCE C BBEIOOpOM Omrof.
OueHp BAXKHO YMETh OMPEAENATH ATOT MOMEHT, UTOOBI HE HEPBUPOBATH TOCTEM W3IUIIHUM
OKUTAHUEM. 3HAKOM K TOMY, UTO TOCTH TOTOBBI CIIENIATh 3aKa3, MOXKET CIIYIKUTh, HAIPUMED, TO,
UTO OHU 3aKPBUIA U CIOKWIM Manku. OPUIIUAHT TOIKEH AEPKATE TOCTEHN B ITOJIE 3PEHUSA, UTOOBI

o MEHT NOAMNKCAH
B 11000 cﬁ%%ﬁﬁﬂ,@ﬂ UX IIEPBOMY TPEeOOBAHMUIO.

Cepudpukar:  2C00Q0PFOCVORITTPITEMASHWRAIOBE )11 TOTO, YTOOBI HE MEepenmyTaTh, KTO U3 TOCTEH 3aKa3al TO

Bnageneuy; llleGayxopa TarteAHa AnexkcaHgpoawa
h[H HHOC ODJIFOT0 U B I{H%E'CIH U'—IEpE,II,’I—IﬂCTH Ero CJ’[E‘I[}"E‘T [MOOATE, ﬂq)HT_[HﬂHT OO ECH 34ITMCAaTE BCHO

HEOOXOANMYI0 MH(OPMATINIO.
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3aKa3el MOTYT OBITH HPUHATEL MO-PA3HOMY — 9TO 3dBUCHUT OT KOJMYECTBA ITOCETUTENIEH 34
CTOJJMKOM ¥ TpaBUNI 3aBeaeHus. B HEKOTOPBHIX pecTopaHax CyHIECTBYIOT OMaHKU C
ACCOPTUMEHTOM MEHIO, B KOTOPBIX HYKHO JIMIIb OTMETUTH KOIWYECTBO 3aKA3BIBAEMBIX OJIFOI.
OpnHako gamie Bcero O()MIMAHTHI MOJIB3YIOTCA OJIOKHOTOM CUETOB.

[Tponenypa npuema 3axasa.

- YOenurecs, 4TO rOCTH TOTOBHI CAEIATH 3aKa3.

- IlepBeIM mpuHMMAOT 3aKa3 y TOr0, KTO CUAWT PANOM C 3aKa34UKOM, OPOHHUPOBABIINM
CTOJIMK, IIEPEXOAd OT OJHOTO MOCETUTEIA K APYTrOMY. 3aKa34uuK OOCIYyKUBAETCSA B MOCIEIHION
O4epEenb.

- B zakaz BxarogaiTe BCe BMECTE C IJTABHBIM OO IO M.

- 3anummTe 0COOBIE MTOKEITAHN TOCETUTEIEH.

- Jl;1s mpoBepK MOBTOPUTE 3aKa3 MEePEH TOCTAMHU.

- Ucnone3yd cucremy KOHTPOJIS 3aBENEHUA, 3a(DUKCUPYUTE MPOOAKY.

- [lepemariTe 3aka3 Ha MPOU3BOACTBO.

Cucrema KOHTPOJIA OPOIAK.

CHUCTEMBI KOHTPOJIA OPOJAK UCTONB3YIOT IJIA:

- MPEI0CTABIECHUA KACCUPY MH(O pMAITH, HEOOXOAUMOM TIJI TOATOTOBKH CUETA;

- BEICHUA y4eTa U3PACXOJOBAHHBIX HAMMUTKOB U MPOAYKTOB;

- cOopa naopmanm CTOUMOCTH OO U MOACYETA MPUOBLIH;

- aHaIM3a X0/1a IMpoaax U (PMHAHCOBOM CTATUCTHUKH.

CHUCTEMBI KOHTPOJIA MPOJAX MOMKHO PA3IEIUTh HA UETBHIPE OCHOBHBEIE Kareropuu. M3
HAnOO0JIEE NCITOIIB3Y EMBIX :

- Cucrema TPOMHOTO KOHTPOJIA - TPASULIMOHHEIN CIIOCO0 3aIMMCH OT PYKH, ITPUMEHAEMEIH
B KPYIHBIX M CPETHUX ITO BETMUMHE OTENAX U PECTOPAHAX.

- Cucrema ABOMHOTO KOHTPOIA — 4YAaml€ WCHOJB3YETCA B HEOOIBIMINX 3aBEICHUAX. -
Cuctema 5SIEKTPOHHO-KACCOBBIX AaMNMAPAaTOB — WCHONB3YIOT B 3dBEICHUAX, T[IO€ CUETa
MOATOTABINBAOT O(UIMAHTEL, @ HE KACCHUPBI- KOMITBIOTEpPHEIE CHCTEMBI — MPUMEHSIOTCA B
KPYITHBIX 3aBEICHUSX U CETEBBIX PECTOPAHAX.

Cucrema TpouHOTO KOHTpOoJiA. [Ipn cucreme TpOMHOTO KOHTPOJA TOTOBUTCS TPU KOIUU
KBUTAHI[MH:

[TepBEIil BEPXHMIT SK3EMIUIAP MEPENAIOT HA MPOU3BOICTBO, BTOPOH - KACCHUPY, 4 TPETUM
(HIKHMI) OCTaeTcs y opuimanTa.

3aKa3 OT MOCETUTENS MOKET NPUHUMATE O(QUIIMAHT, Opuraaup 3BeHA OPUIIMAHTOB, 4 OT
OOJIEIINX KOMITAHWM WJIA TPYINT — METPHOTENE. 3aKa3 BIHMCBEIBAETCA B OJIOKHOT CUETOB B JOBYX
SK3EMIUIApPAX, MoA Komupky. [IpmHuUMAarTe 3aka3el ciaeayer OuYeHb BHUMATEIBHO, YTOOBI
NpenyNpenuTs BO3HUKHOBEHNE HenopazyMenui. [locne mpunaTua 3akasa ero Hago MOBTOPHUTH
rOCTIO IS IPOBEPKH, YTOUHUTE BpeMsA mofadn Omonxa u T.1. Ecimm 3a CTOnoOM CHIOAT OTOENBHO
HECKOJIBKO MOCETUTEIIEH, O(PUIMAHT TOJIKEH MOJOUTH K KAXKIOMY M3 HUX U OTKPBITE OTAEIbHBIN
cuer. [lo okoHuaHuum mpuema 3akaza cieayer, MOMUMO BUHA, HPEIJIOKUTE (PPYKTOBYIO WU
MHUHEpAIEHYIO BOy. IIpuHAB 3aka3, opuUIMaHT mOMydaeT B CEPBU3HOM MOCYAY IJIA XOJIOJTHBEIX
3aKyCOK M AEJIAET 3aKa3. 3aTeM OH UIET B TOPAYMI 1I€X M 3aKa3pIBAET ropsaumne Omona. U Tonsko
MOCJIE€ ATOr0 MPOOMBAET UEKM HA KACCOBOM MAIIWHE [JIA MONMy4eHHs Oy(eTHOH HpPOIYyKIIHMH.
OOprgHO mpH 3aKaze BTOPHIX 0o (ropaunx) O(PpUIMAHT JEenaeT 3aKka3 U Ha JeCepTHhIE Orona,
U1 TOTO 4TOOBI MOBApa NOATOTOBUIIA HEOOXOIMMEBIE NTPOAYKTEL wian nonypadpukarer. Toroa B
HYKHBIM I TOJAYM MOMEHT MPUTOTOBJICHHE WX 3aMET 3HAUMTEIHHO MEHBIIE BPEMEHM.

KoHTpoJ/IbHBIE BOTIPOCHI
AOKYMEHT MOAMMCAH
BNEKTPOHHOW MOAMNUCHIO

Cepruchnler: T @RIIPIRES FPBEREASS ARAHIVBO000043E
Snanenely - EHRMEIAEK Hﬁi&?ﬁmﬁﬁ [ yuera.

3. KoppekrupoBka ceppupoBkH crona. Mcnonp3oBanne cepBUPOBOUHOMN TAPEIIKU.
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4. Texnuka 0e30macHOCTH IpH MOJAUE OJFOZT M HATUTKOB

INPAKTUYECKAS PABOTA Ne 17

Tema: OcobeHHOCTH ITOAAYHA OJIFO

Ieas padorsl: OBraners MeTOOAMM MOAAYN OO
OnennBaeMsblie komMnerenauu: [1K-2

XonoaHBIE 3aKyCKW, Tak K€ KAk M Japyrue Omopja, MOOJalT K CTOIY B
MOCJIENOBATEILHOCTH, MPEIyCMOTPEHHON HpaBWiaamMy MeHro. ECam rocTes 3akaszan HECKOIBKO
3aKyCOK W Oimon, mpudeM B 3aKa3 BXOIAT TAKKE CIMBOYHOE MACIO WU CBEXKHE OBOIIU, TO
CJIMBOYHOE MAcCI0 U OBOIIM CIEOYET MOOATh Cpa3y K€ U OCTABUTH HA CTOJE OO KOHIA EIb,
yOpaTe X HYKHO CO CTOJIA (C corjacus roCTen) Imepen nogadeu aecepra. lak, HampuMmep, rocTh
3aKa3aJ MKPY 3€PHUCTYIO, CEMI'Y ¢ TUMOHOM, OBOIIH CBEKUE U CIMBOYHOE MACIO. 3aKa3 MOJAr0T
B CIEOyIOMIEH MOCIEAOBATENRHOCTH: HKPA 3EPHUCTAL, MACIO CIAMBOYHOE, OBOIIM HATYpaIbHBIE,
cemra. [Ipu moBcegHeBHOM 0OCITYKMBAHWM BCE XOJIOIHBIE ONMrOAa, MOOABAEMEIE C TAPHUPOM, U
CamaThl CTABAT C JIEBOW CTOPOHBI OT TOCTH, a4 XOJIOaHbIE Omrona 0e3 rapaupa (Celp, komdaca) wiu
C HeOOJBIIMM KOIMYECTBOM TapHUpa (Cenpab WIM KWIbKAa C JIYyKOM), 3aIMBHEIE WIH
(papmmpoBaHHEIE OIIO4, MATOCOJBEHYIO PEIOY M PEIOHYIO TaCTpOHOMMIO — cripaBa. Bece Omona,
KOTOPEIE CTABAT C JIEBOM CTOPOHBI OT TOCTS, O(PUIIMAHT MOJAET JIEBOWM PYKOM, a C ONpPaBOU
CTOPOHBI OT TOCTA — TPaBONl PyKOH. XOJOOHBIE 3aKYCKM OPHUHOCAT HA IMOJHOCE BMECTE C
npuOopamMu, KOTOPEIMHU CIIEAYET ITOJB30BATHCA, U CTABAT HA MoACOOHBIN cron. Ecim 3aka3zana
pe10a, IMoJIaraeTcs 3aKy COYHBIN HOK U BUJIKA, 4 HE PRIOHBIN HOK U BUJIKA. B Omrona ¢ 3akyckamu
opurmanT knager opuOOpPEl AA PACKIAIKH. 3aTEM C Pa3pelIeHUs FOCTEH MOJAET 3aKyCKHM Ha
o0eneHHbIN cToma. [Ipu 3TOM HYIKHO HOMHMTE, UTO 3aKYCKU B BEICOKOM MOCYAE CTaBAT ONMKE K
LIEHTPY CTOJIa, 4 B Oonmee HM3KOM (HAmpuMep, Ha J0TKax) — Ommke K kpato crona. CamaTHUKH,
MKOPHUIIBI, COYCHHKH CTaBAT HA MHUPOKKOBYIO Tapeyiky. Ecim 3aka3zaHo HECKOJBKO BHIOB
3aKyCOK, TO UX CTAaBAT HA CTOJ B TOM K€ MHOCYAE, B KOTOPOM OHM HpuHECEHBI. [Ipm 3akase
OOMBMIOr0 KOMMYECTBA PA3HOOOPA3HEIX 3dKyCOK HA CTOJ CTABAT ABA-TPU BHUAA, 4 OCTAIBHBIE
pPacKIAOBIBAIOT HA 3aKYCOYHBIE TAPEJIKWM M IMOJAIOT ITOCETHTEIAM B MPOIECCe OOCITyKMBAHMUIL.
CymecTByeT yCTAHOBUBIIMMCA IOPAAOK IMOCIENOBATENRHOCTH ITOMA4YM 3aKyCOK. Bnauane
MOAIOT UKPY U PEIOHEIE 3aKyCKHU (PBI0Y MaIOCO/IBHYIO, OTBAPHYIO, 3AJIMBHYIO, 10 MAPHHATOM
U Op.). 3aTeM PBIOHBIE CAJIATHI M, HAKOHEI], MACHBIE 3aKyCKH — BETUMHY, SA3BIK, MALTET, ITHILLY,
MACHBIE W OBOIIHBIE CamaThl W Ap. [opAdme 3akyCKu — MPH MOJAd4e TOPSUMX 3aKyCOK (B
MOPIMOHHBIX CKOBOPOOAX) HX CTAaBAT HA IOJOTPETHIE 3daKyCOUHBIE TAPENIKH, ITOKPHITHIE
OymakHBIMH canerkamu, 9TOOBl CKOBOPOABI HE CKONB3WIHM. ECoM B MEHIO 3aKka3a UMEIOTCA
pPBIOHEIE W MACHBIE 3aKYCKH, TO IIOCJI€ PBIOHBIX 3aKyCOK O(uImant 00sd3aH 3aMEHHUTH
3aKyCOYHYI0 Tapenky u npuOop. Cynsl u OyasOHBI- Cynbel OBIBAIOT ropsune u xoaopHere. [lo
CoCO0y MPUTOTOBAEHUSA PA3IMYAIOT CYIBI MPO3padHbIie (OyILOHEI), 3aIPABOYHEIE (TIH, OOpIIH,
COJITHKU W 1p.), U mope oOpasHeie (Cyn-Mmope W3 UBETHOW KAMyCTHI, W3 Kyp, JUYH U Ip.).
OTnensHy0 TPYyOIly COCTABIAIOT (PPYKTOBO-ATOMHBIE CYOEI. ['OpA4MMHM MOJAIOT BCE CYIHL
KpOME CYIIOB HA XJIEOHOM KBAace, CBEKOJBHBIX OTBapax u T.n. [lpunecennrsie B 3am Cymel B
MHCKax O(UIIMAHT PAa3JMBACT HA MOACOOHOM CTOJE C MOMONIBIO PA3MMBATEIEHOW JIOKKHU B
(¢apdopoBeie Tapenku, OyIbOHEL, CyHOBI-IOpe — B OynpoHHBIE uwamku. ['myOokue Tapenku u
AKX JOJKHBI OBITE momorpereiMu 0 temmeparypel 65— 70° C. Cynsl pa3mmBaroT B
CIENYIOUEMTRPEABE /M MIIMaHT PYYHMKOM CHUMAET KPBIIIKY C CYITOBOM MHCKH M KI4JIET €€

Ha ymH@ﬂEﬁP(?Pﬁ%ﬁj%mqmﬁm HE WCIIAYKATEL Caa()eTKy HIH CICIHATLHO IT0ATOTOBICHHYIO
Ceprucikatt * 2C0000043E9ABBBY52205E7BABG0060000043E

Bnanen3APAHEES, METHYE) . GEOAOBYE). TAPENKY. 3aT€M OEPET MOJOTPETYIO IIYOOKYIO TAPEIKY U CTABUT €€
HA MEJIKYIO CTOJIOBYIO. Pa3miBarensHyro J0KKY OPH 3TOM OEPKUT KAK MOKHO OJIMkKE K TapeNKe,
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gTOOBI HE pacCIUIECKaTh CyIl, a IIIyOOKas Tapenka NOIMKHA HAXOIUTHCI HA OJHOM YPOBHE C
vuickor. [Ipu pasznuBe cym He B30AITHIBAIOT, & PABHOMEPHO PACHPENEIAIOT KUP U CMETAHY HA
MOBEPXHOCTH, €CITU €10 3AMPABICHO MEPBOE OO0, 3aTEM KIaAyT I'YCTYIO 9aCTh CyMa U BCIE] 34
3TUM pa3zmuBaroT Oyie0H. JIokKy mpu 00CnyKuMBaHUM, €CIIM OHA 3apaHee HE IOJIOKEHA HA CTO,
MOTAI0T HA MOACTABOYHOH TAPEIIKE.

BynbOHEI U TIpO3pauHbIe CYIBl MOJAIOT B OYJILOHHBIX YalIKaxX, KOTOPHIE, KaK IPABUIIO,
HAMOJMHAIOT HA MPOM3BOACTBE. Hamka momkHA OBITE mOCTaBiaeHAa Ha OmMIOAIE PydKOM BIEBO.
Jloxky kmamyT Ha OMrOAIE WM HA CTOMN CrpaBa OT rocta. K OyIs0HY mOJaroT rpeHKH, M PO KOK
WM TMPO(PUT PO HA MAPOKKOBOM TAPENKE, KOTOPYIO CTABAT CIEBA OT YAIIKH C OyIBOHOM.
MoxHO NpenIoKUTh U0 (CBAPEHHOE BKPYTYIO WM B «MEMOUeK») win omier. Ilpucrymas
pabore ¢ 3aka3zom, O(pUIMAHT OOJLKEH COOMoOaTe 0Omiue mpaBwia TEXHUKH 0OCIyKMBAHUA, A
TAKKE NOPUHATYIO ITOCIEOOBATEILHOCTh IMOMAYM XOJOOHBIX M TOPAYHUX 3aKYyCOK, Omron
HarmuTkOB. [ocrent cnemyer oOcimyxuBate ObICTpO, 0€3 myma u Ccyerel. Bpems oxuganus
00CITyKUBAaHUA TOJIKHO COCTaBIATh HE Oomee 15-20 mmHyT (10 MOMEHTA MOJAYM XOIOIHBIX
Omon). OguuuanT OOMKEH YMETh CTABUTE ITOCYIY M PACKIAIBIBATE CTOJIOBBIE IIPUOOPEI IEpen
rocreM 0e3 myma, NIaBHEIMU JABKEHUAMU U B OMPEACICHHOM MOPAIKE.

KoHTpo/IbHBIE BOTIPOCHI:

O6mme mpuHIHITE opopMIteHUs ONto/1. X0JIoJHBIe OJIF0/1a H 3aKYCKH.
["acTpoHOMHUYeCKHE TOBAPEI U KOHCEPBEL

XOJIOJHEIE OJIF0/1a U3 pBIOLI H PEIOHBIX TaCTPOHOMHYECKHX ITPOIYKTOB.
bIroJ1a U3 MsCca U MACHBIX TaCTPOHOMHYECKHX TOBApOB

[IpaBuna nmojgaun TOpSYHX 3aKV COK.

[TpaBuna mojgaun XOoJMOJTHBIX OO H 3aKYCOK.

[TpaBuna mojaud BTOPEIX TOPAINX OO,

[Toadop mocyasl U IpHOOPOB.

. IIpaBumna mojgaun ciaajgkux OO H (PPYKTOB.

10. TToxbop mocy/isl ¥ MpHOOPOB.

1 1. TIpaBua mogaun TUKepO-BOTOYHBIX H3/IeNIHil, BUH U HAITHTKOB.

LRASNN RPN =

INPAKTUYECKAS PABOTA Ne 18

Tema: Cnoco0bI mogauu 0J1r01

Ieas padorsl: OBraners MeTOgAMM MOAAYN OO
OnennBaeMsblie komMnerennuu: [1K-2

B pecropane ucnone3yrT TpH crmocoda momadm 3akycok u Omon: * «B O00OHOCH
(ppaniry3ckuil cmoco0) — ¢ mepeKIaapIBAHAEM 3aKA3HOTO OII04Aa HA TAPEIKH TOCTIO C MOMOTMIBIO
CHENUATBHEIX MPUOOPOB; * «B CTO» — PYCCKUM CIMOCODO — € pacCTaHOBKOM 3aKa3HBIX Omron
(HECKONMBKO MOPIMM B OJZHOM TOCYAE) HA 00€mEeHHOM CTONE;, * MPEOBAPUTENRHOE
MEPEKIAIBIBAHNE 3aKyCOK U OJIIOJ HA TAPENIKW TOCTEHM HA MOACOOHOM WIM IMPUCTABHOM CTOJIE
(aarmmiickuit - cmoco0). Ilomaua Omroxm «B 00HOC» — ATOT COCOO HOPUMEHAETCA IIPU
KOKTOOTHEBHOM OOBIYHOM OOCIy)KMBAHWM WM, HANPUMEP, Ha OaHKeTe ¢ IOTHBIM

oO0cyxuBaHuEM. TexHuka 00CHyXKMBaHMA «B OOHOC» BKIIOUAET CHEAYIOIIME ONEpAIu: * Ha
OKYMEHT NOAMNVCA
pUHeCe mmgﬁﬁ%mag%@nﬂa O(pUUMAHT KIaneT mpuOOpsl And MEPEKIaabIBaHusA (CTOIOBBIE

CeptucyrenK KPD0 BYARAS SFFOPPATHI, STPIAITPIEI)E mpu bTOM pyuku OpuOOpPOB DOMKHBEI BEICTYIIATE 34 OOPT
B - le6 T An
T 0mona L I0KKa HECKOJIBKO OOJIBIIE, YeM BWJIKA, W yriyOJIEeHHEM BHU3; * CBEPTHIBAET PYUHHK

E'—IE‘TBE‘pﬂ H KI4aICT €ro Hd J1d 10HBb I[E‘Bﬂﬁ p}’I{H (HpHI{pLIBﬂH KOHIIOM p}"—IH’HKH MHHH(E‘T}’ p}’l{ﬂﬂﬂ);
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PYUKH OpUOOPOB HOMKHEI OBITE OOpANICHBI B CTOPOHY TOCTS; * MPABOM PYKOU CTABUT HABEPX
pPYUYHUKA OO0 € XOJI0AHOM 3aKyCKOM U MPUOOpaMIL; * TIPU MOJAd€e TOpAUero Onroaa mambiiamMiu
OpaBOMl PyKH OEper uepe3 pyuHUK METAJUTMYECKOE€ OBAIBHOE OM00 M YCTAHABIMBAET €r0 HA
IEBYIO PYKy, NMPEIBAPUTENBHO PACCTENWUB HA HEU CAN(PETKY, HATBIEI JIEBOU PYKH IMPH 3TOM
DOJIKHBEI MO AAEPKUBATh OO0 CHU3Y, * IMMOAXOAUT K TOCTHO C JIEBOM CTOPOHEI, BEIJIBUHYB JIEBYIO
HOTY HECKOJIEKO BIIEpPEI; * CIIErKa HAKJIOHUB Omom0, NPUOIMIKAET €ro K TapEeIKe TOCTA Tak,
yTOOBI Kpail Omofga HAXOOWICA HAN KPAaeM TAapenKku, HE KacasicCh €ro; * €CiIM TOCTh CaM
MEPEKTIABIBAET Ce0€ HA TAPENKY KyHIAHBE, TO CBOOOIHYIO MPAaBYH PyKy O(DHUIMAHT OTBOIUT
HA3aa, COTHYB B JIOKTE€ 3a CIOMHOW; B Clydae, €ciau O(uImaHT caM packiaasiBaer Omona B
TAPEJIKU TOCTA, TO OH Oeper mpubop B MpaByio PyKy, YTOOBI JT0KKA YIECP/KUBATACE 34 CEPEONHY
CHU3Y CPEIHUM HAJBIEM, 4 PYUKa BWIKHM YACPKUBATACE 34 CEPEOUHY KOHI[AMH YKAa3aTEIbHOTO
(cHm3y) 1 00mBIIOTO (CBEPXY) mameleB. KOHIEI pydek npudopa mpu 5TOM ZOTKHEI VIIMPATHCS B
Ta00HB (B OCHOBE OE€3BIMAHHOTO MANbId U MU3UHIIA), 4 U3rHU0 3y010B

[TocnemoBarensHOCTE YOOPKM CTOJIOB — TPU 3aMEHE WCHOIB30BAHHBIX TAPEIOK U
IpuOOpPOB OJHOMY TOCTIO, HANIPUMEP, MOCIE PBIOHOM 3aKYCKH Hepen MACHOM, O(UIIMAHT HA
MOACOOHOM CTOJIE CTABUT YHUCTYIO 3aKYCOUHYIO TAPEIKY M KJI4JET HA HEE B CKPEMIEHHOM BUIE
3aKyCOUHBIE HOK 1 BWJIKY. [IoArOTOBUB UMCTYyI0 TaApenkKy U mpuoOop, o(purmanT yoexaaeTcs, 94To
rOCTh 3aKOHUMI €CTh PHIOHYIO 3aKYCKY, MOCJIE 4ero OEpeT mpaBOd PYKOU TAPENKy C mpuOopom,
MOAXOAUT K TOCTHO C JIEBOH CTOPOHBI U JIEBOU PYKOM YOMPAET MCOONBE30BAHHBIE TAPENKY H
OpuOOpPEI, MOTOM Cpa3y K€ MOAXOOUT C OPABOM CTOPOHEI M IPABOU PYKOH CTABUT YHUCTYIO
TAPENKYy C mMpudopamMu mepen roCTeM Tak, uTOOBI HOXK OBLT 00OpamieH pyukOoM BIIPABO, 4 BUIIKA
BIeBO. Pyuku npubOopoB HaxoaaTcs HA OOPTY TapenkH, a He nexar Ha Hed. CHagana o(puimanT
CTABUT Tapenky Ha cron mepexn rocrem. [Ipuboper mepeknaneBaer cam roctes Ha cron. Ilpwm
MOJa4e TAPEJKU C OJHUM MPUOOPOM (BWIKOH, HOKOM HIIH JIOKKOM) MEPEKIAABIBAET NPUOOD C
TAPEJIKA HA CTON O(PUIIUAHT.

[Tpn momage Tapenok 0e3 mpubOpoB opuIaHnT OEpeT MX Uepe3 PYUYHUK HA JIEBYIO PYKY
CTOTIKOM M PACCTABIIET HA CTOJIE C MPABOM CTOPOHEI OT rocTia. Ecmm HeoOXoammo mpoHeCTH
JUCTYI0 TApENIKy MEXKAY TOCTAMH, TO JIydllle AEp:Karb €€ mOJ yITIOM «Ha pedpe», a 3arem
pPa3BEPHYTHh B TOPU3OHTAIBHOE MOJOKEHHUE. bompmon manen, yaep:;kuBaloNIdi TAPEIKY B PYKE,
OOJIKEH HAXOIUTHCA HA €€ KpoMmke. CoOpaB MCMONB30BAHHYIO MOCYAy U IPHOOPEL, O(PUIMAHT HA
MOICOOHOM CTOJIE OYMMOIAET €€ OT OCTATKOB HOHMINM, COOMpas uMX B OTAEIBHYIO Taperky.
PaccoprupoBeBaer npuOOpeI, CKIAABIBAS UX HA OPYTYIO TAPEJIKY (HOXK K HOXKY, BUIKY K BHUIIKE,
JOKKY K JIOKKE), MOCIE UETO YHOCHUT Cpa3ly ke Ha MOMKY. [Ipu 00CykuBaHUN TPyIIIIBI TOCTEH
opurmantT moxker youpare 8-10 Tapenok u mpuOOPOB 3a OJWH OPUEM, UCHOJIB3YSA HPU TOM
OIMH 13 cn0Cc000B cOOpa mocy el «B 00HOC». OPUIIMAHT NOOXOOUT K TOCTIO C MPABOM CTOPOHEL,
OpaBoOil pykoM OepeTr y HEro MCHIOMB30BAHHYIO TAPEIKY BMECTE C OPHOOPOM MU MEPEHOCUT B
NEBYIO PyKy. [|HO Tapenku IOMKHO Jiekare HA pedpe JagoHW U BBEITAHYTOIO, MOBEPHYTOTO
BIIPABO YKA3aTEIBHOTO Malblld, 4 BEPXHUM Kpanl OOpTHKA TAPENKH MOOJDKEH YIUPATHCS B
ocHOBaHue Oompmoro nmameua. [locme sroro odumant mOAXOAWT copaBa K APYTOMY TOCTIO,
OpaBOU PyKOM OEPET y HETO TAPENKy ¢ MPUOOPOM U MEPEHOCUT €€ B JIEBYIO PYKY TaK, YTOOBI OHA
pacrosiaranack HIKE IMEPBOM TAPENKH, YIHUPAIAChE B JAJ0Hb M IMOANECPKUBAIACH CPETHUM,
OE3BIMAHHBIM MMaNblEM W MHU3UHIEM. [IpaBoi pykoM O(UIMAHT NEPEKIANBIBAET CTOIOBBIE
OpuOOpPEl U3 BEPXHEH TAPENKH BO BTOPYIO M CABHUTAET TyAd K€ HOKOM WM BUIKOH OCTATKH
. Buikym ¥ JI0KKHA CKIAOBIBAIOT ITAPALIEIBHO, Py4KaMH BIPaBO. JIE3BHA HOKEH
VKIAOBIBAIOT IMOJ BWJIKH U JIOKKU NMEPHEHIMKYIAPHO K HUM, pydkamu Kk cede. Cremgyroniyro
TAPEIKy O(UIIMAHT CTABUT HA OOMBIION HAJEN] M IMPOTHUBOIIOJIOKHBEIN OOPT MEPBOM TAPENKH,
MEPEKIANBIBAET MPUOOPEI U CIABUTAET OCTATKHU ITHIIM HA HUKHIOK BTOPYIO TAPEJIKY TAK K€, KaK
U C npe,[[;g%};ﬂ%e"r% TAPEJIKA. 3aTEM IEPEXOOUT K CHEOYIONIAM TOCTAM, ITOBTOPAET TE K€

Dnepaumm@ﬁ%hm&ﬁ Tapeakou u npudopamu. CTONKy COOpPaHHBIX TAPEIOK CIEIYET

CepbTIIEPEHOCHTS YN ATICPHABASe@0PEBON pyKoHu. MCmoms30BanHy0 mocyay ¥ MpUOOPEI MOKHO

3 = llle6 Ar .
TN Opath, MCTIOML3Ys IEPEIBIDKHY0 Temexky. Ha meil merue (HamexHee) OUMMIATh TAPETKH OT

OCTATKOB ITHIIIH. CDpTHpDBHTE H pﬂCI{JIﬂ,I[LIBﬂTB HpHﬁDpLI. HpH 3dMECHE 6}’JTE:DI-I'HBIK qAIIcK
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opurmanT Oeper OMmOaLE C YAMKOM U IECEPTHOU JIOKKON MTPABOU PYKOU (C IPABOM CTOPOHEI) U
MEPEKTAIBIBAET B JIEBYIO PYKY. BTOpyio uamky ¢ OmroAiieM W JI0KKOM, OH CTABUT HA HMEPBYIO.
Tpersro wamky odunmant Oeper B OpaByio PYKY U YHOCHUT, OE€pPKa IBE YAMIKU B JIEBOM PYKE, a
OHY B MPABOM.

[Tpu yOopke uereipex u Oonee gamek O(PUUIMAHT CTABUT OTAENBHO YAlIKW WU Ooma
CTOIIKAMHM HA MOJHOCE HA CEPBAHTE U B JIEBOM pyKe yHOCHUT ero. Mcmomp3oBannwie (pyxepsl,
CTAKAHBI O(UIMAHT CTABUT HA MOJHOC, MOKPHITEIN Cam(eTKOM, M YHOCUT B JI€BOM pyke. Ecmm
HEOOXoauMO yOpare OOIBMIOE KOMMUYECTBO (PYKEpOB, TE€ yAOOHEE BBINIOMHUTH 3Ty paboty
BIBOEM: OJIMH O(PMIIMAHT OEPKUT MOTHOC, 4 APYTOH CTABUT HA HETO (PyIKEPEI, PIOMKH, JEPKA UX
3a cepenuny HOkKH. [Tocne momaumn necepra opUUMAHT DOKEH Y3HATE Y ITOCETUTENA, HE HYKHO
M €My 4TO-HUOyAb JOMOMHUTENRHO. ECmM TrOoCTE OTBETUT OTPULATENBHO, O(MUIIMAHT
MOATOTABINBAET HA IMOMYYEHHBIX HEPEN HAdaJIoM padodero gHA OT KacCHpa WIM METPAOTENA
IPOHYMEPOBAHHBIX OyaHkax cuer. Cuer mumercs paz300puruBO B IBYX IK3EMIULIPAX C YKA3aHUEM
(amiymn o(pumanTa, gartel, CyMMEI (C MEPEYUCACHUEM BCEX 3daKa3aHHBIX OMIOA M HAMUTKOB U
UX LIE€H) U MOJAETCSA B MEPEBEPHYTOM BUIE HA MAJICHBKOM IMOTHOCE UM OIIOAIE CIIEBA JIEBOU
PYKOI.

KoHTpo/IbHBIE BOTIPOCHI:

Cnoco0 mogagu Omon B 00HOC, Wiim (ppaHIty3CcKud cnoco0 momaun Omomn.

Croco0 mpenBapuTENnsHOrO MEPEKNIANBIBAHUA OMI0N HA TAPEJIKH HOTpEeOUTENeH, WIIH
AHTJIHICKHUH CIToco0 momaun OJFO .

PaccranoBka Omron Ha 00€IEHHOM CTOJIE, MJIM Py CCKUN CITOCO0 mogauu OroI.

[Togaua Omron ¢ MPOM3BOACTBA, WIM €BPOMENCKUM cTOCO0 momauu Omron.
KomOuHMpoBaHHEIM crtoco0 moaauun Omroa

Ybopka cTonon

o

Sh o e L

PexoMenayemasi inreparypa
OcHoBHafl 1HTEpaTypa:
1. Munn, P.K. Yopasnenue pecropanom : yueOnuk / P.K. Muin ; mox pen. I'.A. Knebue.
- 3-e u3a. - M. : FOuuru-Jlana, 2015. - 536 c.
2. Yokep, /1. Beenenue B rocrenmpuuMctBo : yuednoe mocodbue / JI. Yokep ; mon pemn.

JI.B. Peunnikas, I'.A. Knebue ; nmep. B.H. Eropos. - 4-e u3n., nepepad. u non. - M. : FOuuru-
Hana, 2015. - 735 c.

Jlono/IHHTE/ILHAS JINTepaTypa:
1. Tumogeenko, I1.M. BzaumocBa3e TypucTtrueckoro OusHeca u ceTu OOMIECTBEHHOTO
mutanus / [IL.M. Tumodeenko. - M. : Jlaboparopus kauru, 2012, - 167 c.
2. Kprokos, P.B. Pecropannoe pemo. Koncmekr nekuuu : yueOHOe mocobue /
P.B. Kprokos. - M. : A-ITpuop, 2009. - 107 c.
3. Kabymkun, H.M. Ynpasnenne rocruaunamm u pecropanamu: yued. mocoome/ H. H.
Kabymikun - Munck: BI'9Y, 2009. —416 c.

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceprvdmkatr: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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MUHUCTEPCTBO HAYKH U BBICIIET'O OBPA30BAHU ST POCCUNCKOU ®EIEPAIIUN
denepansHOE TOCYAPCTBEHHOE ABTOHOMHOE 00pa30BaTENLHOE YUPEIKICHHUE
BBEICHIETO 00pa30BaAHUA
«CEBEPO-KABKA3CKUN ®EJIEPAJIbHBIM YHUBEPCUTET
[Taturopckuit mucturyT (puman) CKOY

Merognueckne YKasaHUs
711 00y 4JaronMXCcsa 0 OPraHu3aiuil U MPOBEACHUIO CAMOCTOATEIEHON PA0OTHI
MO JUCIUTLINHE:
«PECTOPAHHAA NEATEJIBHOCTH B TOCTUHNUYHOM U CAHATOPHO-KYPOPTHOM
bU3HECE»
171 CTYAEHTOB HanpasiaeHusa noarotoBku 43.03.03 I'octunnunoe neno
Hampasnennocts (mpo¢uis) Y opaBiaeHue rOCTUHUYHBIM U CAHATOPHO-KYPOPTHEIM OM3HECOM

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceptvdmkar: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Conep:xanue
Beenenue
1. O0mas xapakTepuCcTHKa CAMOCTOSATEIEHON PA0OTHI CTYIEHTA IPH U3YIEHUN
IUCIMILIAHEL «PecTopanHas nqearenbHOCTh B TOCTHHHYHOM OM3HECEY
2. IIman-rpauk BEITOJIHEHNA CAMOCTOATEIHEHON PadOTEL
3. KOHTpOIBEHEIE TOYKH U BUABI OTIETHOCTH MO HUM
4. Meronnueckue peKOMEHIAINH MO U3YIEHUI0 TEOPETUIECKOTO MATEPHAIA
5. Meronnueckne ykaszanusa (mo Bumam padoT, OpenyCMOTPEHHBIX padodel mporpamMmoun
T CIIAILIAHEI )
6. CmCOK PEKOMEHIYEMOU IUTEPATYPHI

AOKYMEHT MNOANMCAH
SNEKTPOHHOW NOAMNWMCLIO

Ceptvdmkar: 2C0000043E9ABBB952205E7BAS00060000043E
Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa

Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Bsenenne

CamocrosrensHas pabdora crynenra (CPC) napany ¢ ayauTopHON MPEACTABIAET OQHY U3
(opm y4ueOHOTO mpomlecca U ABIAETCS CYMIECTBEHHOUW ero dacteio. CPC — 510 mmanmpyemas
paboTra CTyZEHTOB, BBINIOJHAEMAsA OO 3aJaHUI0 W NOPH  METOOUUECKOM PYKOBOACTBE
MPEnoaaBaTensi, HO 03 €ro HEMOCPEACTBEHHOTO yUaCTH .

[Ton camocrosarensHON PadOTON CTYAEHTOB MOHUMAETCS MIAHUPyeMas yueOHas, yaeOHo-
UCCIIENOBATENBCKAA, a TAKKE HAyUYHO-HUCCIENOBATENbCKAd padora CTymZeHTOB, KOTOpas
BBEIITOJIHAETCA BO BHEAYAUTOPHOE BPEMA MO WHHUIIMATUBE CTYAEHTA WJA N0 3aJAHAI0 U IIPH
METOQUYECKOM PYKOBOJICTBE HNPEINOIABATEN, HO 0€3 €r0 HEMOCPEACTBEHHOTO YIACTHAL.

KommuectBo wacoB no HampaBiaeHuro mnmoarotoBkn 43.03.03 T'octuHuuHOE 1eno
OTBOOUMOE HA CAMOCTOATENLHYIO0 padOoTy Mo mporpaMmme cocrasiser 67,5 gac.

Baxxnoe 3HaueHHWEe CaMOCTOATENBEHOM padOTBl CTyIEHTOB IIPU HM3YUYEHHUH Kypca
O00yCIIOBIIEHO HAMTWUUYMEM OONBIIOTO KOJMWUYECTBA IMPOOJIEMHBIX M AUCKYCCHOHHBIX BOMPOCOB,
TPEOYIONMX TBOPYECKOrO MOAXO0AA, MHUPOKOTO UCIIOAB30BAHMS CIEHUAILHON JIUTEPATYPEL U €€
rTy0OKOT0 OCMBICIIEHUA.

1. O0mas xapakTepucTuKa CaMOCTOATENRHON PA0OTEI CTYAEHTA ITPU U3YIEHUH IUCLNINHEI
«Pecropannas neATensHOCTh B TOCTHHUUYHOM OM3HECEY

CamocrosatensHas padora CTYAEHTOB NOPH M3YUYEHHMM OUCHMIUIMHBL «Pecropannas
OEATENBPHOCTE B TOCTHHHYHOM M CAHATOPHO-KYPOPTHOM  OH3HECE» IPEeayCMaTpUBAET
CIEAYIONIME BUABI: CAMOCTOATENBHOE M3YUEHUE nuTeparypel mo temam Ne 1-9; moaroroBka k
mpakTuueckum 3auaTusm Nel -18.

CamocrosarensHas pabora — 5T0 padoTa CTYOEHTOB MO YCBOEHHIO 00A3aTE€IBHOU U
cBOOOMHO moyrygaemMou wuH@oOpManmu 1o camooOpazoBanmto. lakas @¢opma o0O0yueHus
OpuoOpeTaeT B HACTOAMIEE BPEMA AKTYAIBHOCTH M 3HAYMMOCTE. E€ (yHKuMEN ABIsAeTCA
oOecrieueHne XOpOMIEr0 KAa4eCTBA YCBOCHUs 3HAHWM, YMEHUM, HABBIKOB U MPO()eCCHOHATBHBIX
KOMIETEHIIMH CTYOEHTAMHA @0 wu3ydaemMou pucnumimHe. B kauecrBe (opM U METOIOB
BHEAYIUTOPHON pabOTEl CTYAEHTOB SABIAETCA CcaMoOCTOoATENbHAs pabora B Oubimoreke,
KOHCIIEKTUPOBAHHUE, PaldOoTa CO CHEIUAJIBHBIMHU CIOBAPAMU M CIPABOYHHKAMH, PACIINPEHUE
MOHATUIHO-TEPMUHOJIOTUYECKOTO AImapara.

[lenpro mOATOTOBKU K CAMOCTOSTENBHOMY M3YUEHUIO TUTEPATYPHI MO TEMaM U CIUTLTHEI
ABJIAETCA COOECEnOBAHNE C MPEMOAABATENEM [0 TEMAM TEOPETUYECKOTO MATEpHaIa. 3amadaMy
MpA IMOATOTOBKE K CAMOCTOATEIHHOMY W3YYEHHMIO JIMTEPATYpPBl IO TEMaM OUCHUILIMHBL —
KOHCIIEKTUPOBAHHUE CTYAEHTOM TEM W CLWIIINHEL.

[lenpro u 3amauamMu OpuU MOATOTOBKE K MPAKTUYECKUM 3aHATHUAM [0 JUCIUILUIMHE
«Pecropannas  meATEMRHOCT B TOCTUHWYHOM  Ou3Hece»  sABmAETCS  (popmmpoBaHue
TEOPETUYECKUX W MPAKTUYECKUX OCHOB MOPOTHO3UPOBAHUA W AaHAIM3a nOOTpedHOCTEH
MOTEHIUAIBHEIX TOTPEOUTENEN TPONYKIINH,

@opMHpYyeMble KOMIETEHIIHH JAHHLIMH BHIAMH IeATe/IbHOCTH:

Kon dopMmyaupoBKa:

[1K-2 Cnocoben mpuHMMATeE pemeHus 00 OpraHm3anuu JI€ATEIBHOCTH MTPENNPUATHA
MHIY CTPHHU TOCTENPUMMCTBA

AOKYMEHT MOAMNCAH "
KD ETepHIDO IEGHHBAR CAMOCTOSATENIBFHON PA0OTEI - OTUETOB IO NPAKTUYECKUM padoTam,

CEPTW%EHC%?@%@?&‘SEW%,&@%BA%““@% OLIEHOUHBEIX CPEeACTB no aucHuIuinHe «PecropanHsiin

Bnaneneu: llleGayxoea TateAHa AnekcaHgpoBHa

MCHCIAH MCHT>.

2. Ilnan-rpa)uk BbINOJTHEHHS CAMOCTOATE/ILHOH padoThI
Nencteutened: ¢ 19.08.2022 no 19.08.2023

41



Texnomornmueckas kapra caMOCTOATENEHON PAOOTEI CTYIEHTA

Ko Cpencrsa u O0BeM 4acoB, B TOM YHCIIE
ARl TEXHOJIOTHHA CPC Konrakt | Beero
peanu3yeMeIX
3 OI[EHKH Hasd
KOMIIETEHI[HUH, Bun nedareasHOCTH CTYIEHTOB
pabora ¢
UHIUKATOPA
Mpenoaa
(0B)
BaATEIIEM
7 ceMecCTp
[TK-2 [TonroroBka k  mpakthueckum | OTtuer 4.86 0.54 5.4
-3 3AHATHUAM (MMCHbMEHHBI
i)
[1K-2 CaMOCTOATENBLHOE U3YUEHHE CobecenmoBan | 55,94 6,16 62,1
1-3 aureparypsl mo Temam Ne 1-9 ue
HToro 3a 7 cemecTp 60,8 6,7 67,5
Hroro: 60,8 6.7 67.5
7 ceMecCTp
[1IK-2 [TonroroBka k  mpakthueckum | Otuer 1,08 0,12 1,2
n-3 3aHATHAM (MMCHbMEHHBI
i)
[TK-2 CaMocTOoATEIbHOE U3yUeHUE CoOecenoBan | 88,02 9,78 97.8
n-3 aureparypsl mo Temam Ne 1-9 ue
Hroro 3a 7 cemecTp 89,1 9,9 9
89,1 9,9 99

HUroro:

3. KﬂHTpﬂJIthIE TOYKH H BHALbI OTY€THOCTH 11O HHM

B pamkax peNTHMHTrOBOM CHUCTEMBI YCIIEBAEMOCTH CTYAEHTOB IO KAXKIOM IUCIUIIINHE
OLIEHUBAETCA B XO€ TEKYIIEr0 KOHTPOJIA U MPOMEKYTOUHOU ATTECTAINH.

Texywuu koHmpoib

PeliTuHroBas O11€HKA 3HAHWU CTYIEHTA

Ne /o Bun nearensHOCTH CTYIEHTOB Cpoku KomuecTBO
BEITTOJTHEHU A Oanmos
1. [IpakTuueckas padbora 6 15
2. [IpakTuueckas padbora 12 20
3. [IpakTuueckas padbora 18 20
Hroro 3a 7 cemectp 55
Hroro 55

MakcumMansHO BO3MOKHBIM OQ/UT 32 BECh TEKYIIMHA KOHTPOJb YCTAHABIUBAETCS PABHBIM
55. Tekyniee KOHTPOIBHOE MEPONPUATHE CUUTAETCA CHAHHBIM, €CIHU CTYIEHT HOJYYWI 3a HETO
He M&Hee M&EHT AHOBJICHHOTO IS 3TOT0 KOHTPOJISI MAKCUMAILHOTO Oanmna. PeMTHHTOBEIN

SNEKTPOHHO
Eepmd:muar HZCH Mg%%%ﬁg

oOpazom:

Nencteutened: ¢ 19.08.2022 no 19.08.2023

Y 33, TEKYIIee KOHTPOJIBHOE MEPONMPHUATHE, CAAHHOE CTYICHTOM B
BranendCTAHOB/ICHHLIH KOHTPOJBHBIX MEPONPUATHN CPOKH, OMPEHECTACTCA CIACHYIOMINM
N 1y
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Y PpOBEHB BEIMOTHEHUA KOHTPOJBHOTO

PeirtuHroseiil 0amn (B % 0T MAKCUMAJIBEHOTO

3agaHu g Oamia 3a KOHTPOJILHOE 3a7aHUE )
OTnuuHBEIN 100
XOopommi 80
Y 1OBIETBOPUTEILHEII 60
HeynoBieTBOpuTE THHEBIN 0

4. MeTonHueckHe PEKOMEHIAIHHA 0 H3IYVUHCHHIO TEOPETHYECKOI'0O MaTepHaJia

JIns yernemHsoro 0OCBOEHUS OUCIUILIMHEL, HEOOX0MMO CAMOCTOSTENRHO AETATBHO U3YIUTE
NPEACTABIEHHBIE TEMEI IO PEKOMEH Iy EMBIM UCTOYHHKAM UH()OPMALMH:

JTATEPATYPEI II0 TeMaM 1-9

No Bunaer caMmoCTOATENEHOU Pexomennyemeie HCTOUYHUKN HH(pOpMaIin
I/ padoTHI (Ne mcrounmka)
I OcnoBnas | Jlomomurensna | Meroanueckas | arepuer-
i pPECYPCH
1 | [logroroBka K HOPAKTHIECKUM 1-2 1-9 1-2 1-6
3aHATHIO TT0 TeMaMm -9
3 | CamocrosiTebHOE  W3YUEHHE 1-2 1-9 1-2 1-6

Bonpocw 015 cobecedosanusn

no apucuuiuimHe PecropaHHas 1eiTe/IbHOCThL B TOCTHHHYHOM OH3Hece

Tema 1 XapakrepucTuka H KIacCH(PUKANNA NpeINPHATHI 001eCTBeHHOI0 MHTAHHSA

1. HazoBure QyHKIIMM npeanpuaruil 00meCTBEHHOTO MUTAHHA
2. Ycnyru, npenoCcTaBiasaeMble IPEANPUATUAMA OOIECTBEHHOT O ITUTAHNSA

3. Knaccnpukanuus npeqnpuaTHd MATAHUA B 3aBUCUMOCTH OT XaPAaKTepa UX IEATEIbHOCTH

4. Knaccu(pukanmsa mpeanpuaThil MMTAHUA B 3aBUCHMOCTH OT THNA

5. @akTOpsl, OMPENEIIAIONINE TUTT TPEATPUATAA TUTAHUA

6. XapakTeprucTuka 1 Kiaaccu(pukanys pecTOpaHoB
7. Xapakrepuctuka u knaccuukarms 0apos

8. Xapakrepucruka kade, koeen u kaderepues.
9. OcobeHHOCTH OpraHn3aIi PECTOPAHHON AEATENFHOCTH B TOCTUHUYHOM OM3Hece
10. OcobennocT prUHAHCOBOU IEATENLHOCTH PECTOPAHOB MPHU I'OCTUHHUIIAX

11. MapkeTuHroBas moJIuTHKa YIPaBICHUS OTEIEM B OTHONIEHUH PECTOPAHHOM IEATEILHOCTH

Tema 2 Buasl MeHIO

CoaepxaHnue MEHIO.

Haznauenue MeHro
Tuner Medro

MeHro HAIUTKOB

0 OGIBHREIPEBHMLCRIP 1a9 BUH

GiﬂEEﬁBBEQEEEDEETBAEGGD 000004 3E

'—‘\-DGGHJGHU‘I-ILLHMI—*

XapakTepuCcTUKa MEHIO TA0IB 0T
XapakTepUCTHKA MEHIO a-JIA-KapT

Ceptu ¢I'I'1HET
Bnaneneu: &%?%Mﬁs ﬂ%m }’HKHHH MCHRIO

13. Kakue TUITBI MEHIO UCTONAB3YIOTCA MPEAIPUATHAMH 0ONIECTBEHHOTO TUTAHWSA !

Nencteutened: ¢ 19.08.2022 no 19.08.2023

Onpenennurs, KAKAE (PYHKIINU BBIITOJIHAET MEHIO
Hasznauenue u NpUHIUOEI COCTABICHUSA MEHIO

[TocnenoBaTeAEHOCTE PACIOIOKEHUS 3aKyCOK, OJII0 1 HAMUTKOB B MEHIO.
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14. Yro Takoe meHro Ta0IBAOT U KAKME Y HETO OCHOBEBIE XaPAKTECPUCTUKHA !

15. Kakue pa3HOBUIHOCTH MEHIO TAOMBIOT BEI 3HAETE?

16. HazoBure mpenmymniecTBa U HEAOCTATKH [IUKINYECKOT 0 MEHIO.

17. Oxapakrepu3yure MEHIO KO(eeH.

18. Kakue xapakTepuCTUKH UMEET MEHIO A JIA KapT?

19. Kakue pecropaHsl 4acTO NPEAITOUATAIOT MEHIO a I KapT?

20. HazoBure pazmiumsa MEXIy MEHIO 4 JIA KapT U Ta0Iba0T.

21. Kakue TeHaeHIMM CYMIECTBYIOT B HACTOANIEE BpeMa B pa3pabOTKe MEHIO B
00MIECTBEHHOM MUTAHUH !

22. Kakue BBl MEHIO HAIMMTKOB BEI 3HAeTE?

23. HazoBuTe mOpAnOK NEPEUNCICHUA CIIMPTHBIX HAMUTKOB MEHIO.

24. Ilepeaucnoure o0mMe npaBuia MOgAYN BUH.

Tema 3. IlnanupoBanue ¥ MepYaHIAH3IHHT MEHIO

ComepxaHue MEeHIO.

[ImannpoBanue mMeHo.

Jln3aiH MeHro.

Mepuengair3uHr MEHIO

Kakue (pakTopel BIMAIOT HA COACPKAHNE MEHIO?

HazoBure nocnenoBarensHOCTh PACTIONOKEHNS 3aKYCOK, OITF01 1 HAIMMTKOB B MEHIO.
Kak ocyniecTBiAercs mIaHupOBAHAE MEHIO

HazoBure OCHOBHEIE MpaBWiIa JU3alHA MEHIO.

O0ocHyWTe HEOOXOAUMOCTE TOYHOCTH M YECTHOCTH B OMUCAHUAX OMIOO M HAIMUTKOB B
MEHIO.

10. Yro Takoe MepueHIA3UHT MEHIO ?

11. HazoBute OCHOBHBIE BUIBI MEPIEHAAN3UHTA MEHIO

© PN WD —

Tema 4. ®unocodus H MeTOIbI HEHOO0PA30BAHHSA B MEHIO.
1. BreISBUTE COBpEMEHHEIE TEHIEHIINHA B COCTABE M CONEPKAHUU MEHIO
2. ComocTaBUTh TPH PA3HBIX NOAXO0AA K YCTAHOBJICHUIO [IEH B MEHIO
3. ConoCTaBUTE U BRIABUTE 0COOEHHOCTH PA3HBIX METOIO0B IIEHO00PA30BaAHUS
4. ConoCTaBUTE CYMIECTBYIONIME METOABI OIECHKH S(PPEKTUBHOCTH MEHIO U BBIABUTH HX
pazauuuns
[lenooOpazoBanue.
Ounocoduu neHooOpazoBaHu.
Meronasr nenoo0OpazoBanms.
[lenooOpa3zoBanue ImyTeM HALICHKH.
9. llenooOpazoBaHue HA OCHOBE CEOECTOMMOCTH.
10. dakTnyeckoe 11eHo00pa30BaAHUE.
11. Meron BamoBOM HAIEHKH WJIN BATOBOW MPUOBLINA.
12. Meron 0a30BOH II€HEI.
13. Onenka COBOKYIMHOU 3(P(PEKTUBHOCTH MEHIO.
14. Jluzaiia pecTopaHHOTO MEHIO.
15. Ob6noxka menro. Pazmenienne HauMeHOBaHUM OJIFOT B KAPTE MEHIO.
16. Coemmansnsie npemtoxenua. Omucanne Omron. Llpudter u rapaurypst.
17. Kapra Bun.
18. AnBTEpHATUBHEIE &m PMATEL MEHIO

AOKYMEHT MOAMNMCA
19. Qe COCHABICHAS MEHIO HA MPEOIPUATHIX OOMIECTBEHHOTO IMMTAHWA PA3HBIX

Ceptudmkar: EEGWEE?ABBBQEEEDEETBF’-.SEIEIEIEﬂEIEIﬂEldSE

Bnaneneu: L&Eﬁ xoBa TaTesH eKcaHopoBHa
2 . %HE‘HI{H 3 CKTHUBHOCTH MCHRO.

21. OoruMmmsanys MEHIO B Pe3yJIbTATE €ro aHaIm3a
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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Tema 5 Metoast 1 (popMbI 00CHY:KHBAHUA B 00LIeCTBeHHOM nUTaHuH. Opranusanus
O0aHKeTOB

BaHocTe BEIOOpA MeTO1a 0OOCITYKUBAHNS HA MPEIIPUATHN MTUTAHUS.
Knaccuukanus MeToI0B 00CITYKUBAHNS U UX XaPAKTEPHUCTHKA.
O0cnyxnBaHe B HOMEPE.

DopMEI PECTOPAHHOTO OOCITYKNBAHUA

Opranusamnmsa OAaHKETOB.

SR

Tema 6. Opranusanus 3aKynkH, NpHeMKH H XpaHeHHS NPOJAYKTOB
OmmuTe KU3HEHHBIN [[UKJT YIIPABIECHUA PECTOPAHOM.
[Tepeuncaure 00A3aHHOCTH MEHEIKEPA IO 3AKYITKAM.

Kakune 3amaun BeIMONHAET Cnyxk0a cHaOxkeHus.

HazoBure sTanel npoueaypel 3aKyIKH.

[To xakuM KpUTEPUAM OCYTIECTBISIETCS BRIOOP MOCTABIIMKA
Kaknmu mMeTonaMu nmpou3BOIUTCA 3aKyHKA TOBAPOB?

Kak mpoucxoauT 3aKkynka mo KOHTPAKTy WM TEHAEPY.

Merton 3aKynKH «K3UI-3HI-KIPPW»: MIPEUMYIIECTBA U HENOCTATKH.
OcoOEeHHOCTH 3aKYITKH HAMMTKOB.

O OO0 ] Oy n s o N

Tema 7. CanuTapuda u 0e3onacHocts nuTanud. Cucrema XACCII

Cpeprr OTBETCTBEHHOCTH MEHEIKEPA pECTOPaHa 3a 0€30ITACHOCTE I TAHMSL.
3a00n1€BaHNA TTUIIEBOT 0 MPOUCX 0K ACHHUA.

[Tumiersie 3a00neBaHMA OMOIOTUUECKOTO MPOUCXO K IECHHA.

[Tumessie 3a00neBaHNA BCAEICTBUE XUMAYECKOTO 3aPAKEHH .

Du3nyeckoe 3apaKeHNe MUIIEBBIX MPOIYKTOB.

YIpaBieHrEe Ka4eCTBOM MUIIEBBIX TPOAYKTOB HA OCHOBE npuHIMAIIOB XA CCII.
BO3HUKHOBEHNE PUCKOB 3apAKEHUS MUIIEBBIX NPOAYKTOB HA ATANaxX MPOU3BOICTBEHHOTO
IIUKIa

-1 O n s o —

Tema 8. OcobeHHOCTH HOTa4YH 010X

OOmme npuHIMIEL 0 OopMIEHNA 0TI

XomoaHeIe 0JTF0 1A M 3AKYCKH.

["acTpoHOMMUECKME TOBAPEI 1 KOHCEPBHL.

Xomoaueie 00 1a U3 PeIOBI U PEIOHBIX TACTPOHOMHUYECKHX MTPOIYKTOB.
bmona u3 mMsaca U MACHBIX TACTPOHOMUYECKUX TOBAPOB
[IpaBuna mogaun ropsAuMX 3aKyCOK.

[IpaBuna nogaun X0nmoOHBIX OO M 3aKYCOK.

[IpaBuna mogaun BTOPEIX rOpauux Omrof.

. Ilox6op mocyasl 1 mpuOOpPOB.

10. IIpaBuna nogauu cnagkux Omronq U (PPyKTOB.

11. ITonGop mocyasr u mpubOPOB.

12. IlpaBuia mogaum JIMKEPO-BOAOUHBIX U3IEIUNA, BUH U HAITUTKOB.

NO OO0 ] O s o

Tema 9. CriocoOsl ng,t[aqn 01101
uuwﬁl_zll:-llT Noanmc .
1. CGmeoo Dﬂaan{hé:no;[ B 00HOC, man (ppaHiy3ckuil cmocod mogaun Omos.
CopmpuKar: ?.C”WWB'???&%& CABHOTS mepeknanpiBanya Omrom HA TapesKd MOoTpeduTenel, Wim
d

Bnageneuy; llleGayxoea TqibaH eKcaHpoRB

o
AHTTMNCKUI CITOC00 mogaun OJIroI.

3. PaccranoBka Omron Ha 00€IEHHOM CTOIE, WM PyCCKHI CrIOCO0 rmogadu Omrof.
Nencteutened: ¢ 19.08.2022 no 19.08.2023
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4. llomaua Omron ¢ MPOM3BOACTBA, MIIU EBPOMEUCKHUI CITOCO0 mmogaum Omrof.
5. KomMOMHUpOBaHHEIN CITOCO0 mogaun Omron

[Tponenypa npoBeneHnA JaHHOTO OLEHOYHOTO MEPOIPUATHA BKJIFOYAET B CE0SA BOMMPOCEI
0a30BOT0 M MOBEIIIEHHOTO YPOBHEH IJIA COOECEIOBAHUA, KOTOPBIE MO3BOIAIOT OLEHUTE OTBETHI
CTYyZEHTOB 10 TEMaM TUCHUILIMHEL « PecToOpaHHas neATeIpHOCTE B TOCTHHUUYHOM OU3HECEeY.
[Ipennaraemeie CTyneHTY BOIMPOCH UIA COOECENOBAHMA ITO3BOJIAIOT HPOBEPUTH CIEXYIONIUE
komnerenuuu: [1K-2, ITK-4 Bonpocer mma cobecenoBanns MOBBIIIEHHOTO YPOBHSA OTIMYAROTCA
oT 0azoBoro Oosee riyO0OKMMH 3HAHUAMM MaTEPHAIIA.

[Tpu moaroToBke K OTBETY CTYAECHTY MPEAOCTABIAECTCA MPABO MOIL30BAHUA HOPMATHBHEIMU
TOKYMEHTAMH, KOHCIIEKTOM.

KpurepHH onieHHBaHHUA:

OneHka «OTIWYHO» BBICTABJAETCA CTYIOEHTY, €CIH JEMOHCTPUPYET IIyOOKHE 3HAHHUA
MPOTPAMMHOTO MATEpUaId; WCYEPIBIBAIONIE, ITOCIEAOBATENBHO, I'PAMOTHO W JIOTMYECKH
CTPOMHO U374raeT Marepuai, CBO0OTHO ONEPHUPYET OCHOBHEIMH TEOPETUIECKUMHU MOI0KEHUAMHA
MO0 mPOOAEMATHKE M3JIATAEMOT0 MaTepHana.

OneHka «XOpOomIo» BEICTABIIACTCA CTYAEHTY, €CIM JEMOHCTPUPYET TOCTATOYHEIE 3HAHUWS
OPOTPaAaMMHOTO MAaTe€puaia; TPAMOTHO M MO CYIIECTBY HW3IArdeT HPOTPAMMHBIN MaTepHan, HE
OOITyCKAET CYIMIECTBEHHBIX HETOYHOCTEH MPU OTBETE HA BOIPOC; CAMOCTOATENBEHO 0000maer u
W3J1araeT MaTepuasl, He JOMyCKasa CYyNIECTBEHHEIX OMMOOK.

OneHka «yIOOBJIIETBOPUTENBHO» BBICTABILIETCA CTYAEHTY, €CIM M3JIaraeT OCHOBHOM
OPOTPAMMHBEIM  MATEpUAl, HO HE 3HAET OTAEABHBIX JEeTaned; AOMyCKAeT HETOYHOCTH,
HEKOPPEKTHBIE (POPMYIMPOBKH, HAPYIIAET IMOCIEIOBATENBHOCTE B W3JI0KEHUN ITPOTPAMMHOIO
MaTEpHUaIa.

OrneHKa «HEYOOBIECTBOPUTENBHOY» BEICTABIACTCA CTYOEHTY, €CIM HE 3HAET 3HAYUTEIBLHOMN
JacTH IMPOTPAMMHOIO MaTepHana; JOITyCKaeT rpyObsie OIMOKH NPH U3JI0KEHUH ITPOTPAMMHOTO
MaTepuana.

OneHka «3au4Te€HO» BBICTABILIETCA CTYOEHTY, €CJIM IpA CO0EeCenOBAHUM CTYIEHT
PACKpPBIBAET BOIMPOCKHI HO TEMAM AUCHUILINHEL, XOPOIIO0 OPUEHTHPYETCA: B TEPMUHAX, B METOJAaX
1 MHCTPYMEHTAX MOBBIMIEHUA KOHKYPEHTOCTOCOOHOCTH TIPEANTPUATHI, B (PAKTOPAX, BIMSIONIUX
HA KOHKYPEHTOCITIOCOOHOCTE pecTopaHa.

OneHka «HE 3a4TE€HO» BBICTABIIAETCA CTYAEHTY, €CIH Hpu COOECEmOBAHMH CTYIEHT
DOIyCKaeT rpyOrie OmMOKN; HE OPUEHTHPYETCA B TEPMUHAX, HE 3HAET: METOIBI U HHCTPYMEHTEL
HOBEIMIEHUA  KOHKYPEHTOCHOCOOHOCTM — mpeanpusaTuil,  (pakTOpel,  BIMAIONIME  HA
KOHKYPEHTOCITOCOOHOCTE PeCTOpaHa.

5. MeToanueckue ykasaHnus (1o BHIAM padoT, MpeIycCMOTPeHHbIX padoueii mporpaMMoH
THCHMILTHHBI)
5.1. Bua caMoCcTOATE/ILHOM padoThI: MOATOTOBKA K MPAKTUUECKUM 3aHATHAM.

[TonroToBka K TMPAKTUYECKUM 3aHATHAM SBISIETCA OOHOM W3 BaxkHEHMX (opm
CaAMOCTOATEIEHON PAa0OTEl CTYAEHTOB. llenpro MPakTUYECKNX 3aHATHH ABIAETCA 3aKPEIUICHHUE
3HAHWM, MOJYYEHHEIX HA JIEKHIMOHHBIX 3aHATHAX U B XOO€ CAMOCTOSATEIRHOU padOTHI, a TAKKE
BEIPA0OTKA HABBEIKOB PAa0OTEI ¢ yUEOHOM ¥ HAYYHOU JTUTEPATYPOH.

[TonroTroBky K MpakTHUECKUM 3aHATUAM CIEIYyeT HAUWHATE C MOBTOPEHUS MaTepuaia
IEKIMHU IO COOTBETCTBYIOMIEN TEME, a MOTOM MEPEXOAUTh K M3YUYEHUIO Marepuana yueOHUKa,
PYKOBOJICTBYACH IUIAHOM IPAKTUYECKOTO 3aHATHUA, JAHHOTO B METOOUYECKUX YKA3aHUAX K
MPAKTUIECKUM 3aHATHAM. [1o 3aBepmennn n3ydeHus peKkoMEHA0BAHHON JTUTEPATYPHL, CTYIEHTHI

W
MOTYT n@ﬁ%&ﬁ%ﬁ%ﬁm C IIOMOILBI BOIIPOCOB /I CAMOKOHTPOJIA, CONEPKAMIMXCSI B
CEPTHdJEEmmﬁBHEW@E?ﬂWﬂWIﬁjﬂT'BETCTB}TTO]]J;Eﬁ TEME.

Bnaneneu: llleGayxoea TaTeAHa AnexkcaHgpoBHa
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[TonroroBka kK NMPAKTHUECKUM 3aHATHAM CIOCOOCTBYET 3aKPEILUICHUIO U YTy OIECHHIO
MOHUMAHW W3YUEHHOTO MATEPHAIA, 4 TAK/KE MPHOOPETEHUIO HABBIKOB AHATHN3d KOHKPETHBIX
MPOU3BOACTBEHHBIX CHUTYALIMH.

JlomyCck kK mnpakTHUeCKUM padoTaM MPOUCXOOWT IPH HAIWYMKU Yy MATHCTPAHTOB
MEYATHOTO BAPHUAHTA OTYETA. 3AIIUTAa OTYETA NMPOXOAUT B (POpPME NOKIAAd MArucCTpaHra IIo
BEIMOJTHEHHOU pa0O0TE 1 OTBETOB HA BOMPOCH! MPEMOAABATEIA.

MakcumManpHOE KOMMYECTBO OANIOB MATHUCTPAHT IOJIYYAET, €Ciu O0(POpPMIEHHE OTUETA
COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHMAM, 4 OTUET IMOJHOCTBIO PACKPEIBAET CYTh paOOTHI.
OcHOBaHMEM 111 CHUKEHUEM OLIEHKH ABJIAIOTCA:

- OpU 3amMrTe MOPAKTUUECKOM pabOTBl JOONMyNIEHBI HETOYHOCTH WIM IPUMEHEHEI
HEKOPPEKTHEIE (DOPMYIMPOBKH MATEPHAIIA;

- paboTa BEBEITIOJHEHA HE MOJHOCTBIO, OJHAKO OOBEM BEBITTOJHEHHOW YAaCTH TAKOB, 4TO
MO3BOJAET IMOJYYWUTH MPABWJIBHBIE PE3YJIbTATEH U BEIBOABI IO OCHOBHBIM, HPHUHIMIHAIBHO
BAKHBIM 3a71auaM pPaOOTEHI.

OTger MOKeET OBITE OTIIPABIIEH HA TOPA0OTKY B CIEAYIOMINX CIIydasax:

- 0(pOpMIICHHE OTUETA HE OTBEYAET TPEOOBAHUAM HOPMOKOHTPOJIA;

- B paboTe gomynieHs! OMMOKN (HE TpyOBIe) 1 HETOUHOCTH.

HUToroBnii NpoIyKT CAMOCTOATE/ILHOH padOThI: OTUET MO NMPAKTUIECKUM padoTam.
CpeacTBa H TeXHOJIOTHH OIEHKH: OTUET (MUCHMEHHBIN).

Kpurepuu oneHky padoTsl cTyIeHTA:

OuneHka «OTIUYHO)» BBICTABIETCA CTYACHTY, €CAU AEMOHCTPUPYET TIyOOKHWE 3HAHUA
MPOTPAMMHOTO MATEpUAIA; HCYEPIBIBAIONIE, ITOCIEAOBATENBEHO, TI'PAMOTHO W JIOTHYECKH
CTPOMHO HU3J4raeT Marepuai, CBOOOTHO ONEPHUPYET OCHOBHBEIMH TEOPETUYECKUMH TOI0KEHUAMHA
MO0 MPOOIEMATHKE U3JIATAEMOT0 MaTEepHaa.

OneHka «XOpomo» BEICTABILACTCA CTYAEHTY, €CIM JEMOHCTPUPYET TOCTATOYHEIE 3HAHWS
MPOTrPaMMHOTO MaTepuana; TPaMOTHO M IO CYMIECTBY HM3JAaraeT MPOTPAMMHEIM MaTepuai, He
OOITYCKAET CYMIECTBEHHBIX HETOYHOCTEN MPU OTBETE HA BOMPOC; CAMOCTOATENBEHO 0000maer u
W3J1araeT MaTepPuall, HE JOIMyCKasa CYNIECTBEHHBIX OMMOOK.

OneHka «yIOOBJIETBOPUTENBHO» BBICTABILIETCA CTYACHTY, €CIM M3JIara€T OCHOBHOM
OpPOTPAMMHBEIM MATE€pUA, HO HE 3HAET OTIEIBHBIX JETalneH; OOMyCKAeT HETOYHOCTH,
HEKOPPEKTHEBIE (POPMYIHMPOBKH, HAPYIIAET MOCAEIOBATENHHOCTh B M3I0KEHUN ITPOTPAMMHOTO
MaTepHuana.

OneHka «HEYIOBIETBOPUTEIBHOY» BEICTABIAETCA CTYNEHTY, €CIM HE 3HAET 3HAYUTEILHOHN
JacTH IMPOTPAMMHOIO MaTepHana; JOITyCKAeT rpyObsie OIMMOKN MPH U3JI0KEHUH ITPOTPAMMHOTO
MaTepuana.

OneHka «3a4T€HO» BBICTABIACTCA CTYAEHTY, €CAH TpU  coDecemoBaHUM CTYIEHT
PACKpBIBAET BOIMPOCKHI MO TEMAM AUCHUIIIMHEL, XOPOIIO0 OPUEHTHPYETCA: B TEPMHUHAX, B METOJAX
M UHCTPYMEHTAX MOBEBIMIEHUA KOHKYPEHTOCTOCOOHOCTH TIPEANPUATHH, B (PAKTOpAX, BIMAIONINX
HA KOHKYPEHTOCIIOCOOHOCTE pecTopaHa.

OuneHka «HE 3auT€HO» BBICTABIACTCA CTYACHTY, €CIM NP CO0EeCemIOBaHUM CTYIAEHT
DOmycKaer rpyOsie OMMOKN; HE OPUEHTUPYETCA B TEPMUHAX; HE 3HAET: METOIBI U MHCTPYMEHTEI
MOBBIMIEHUSA  KOHKYPEHTOCIMOCOOHOCTH — mOpenmpuaruid,  (PakTopel,  BIAMSAIONIME  HA
KOHKY PEHTOCITOCOOHOCTE peCTOpaHa.

6. Cnicok pekOMeHYeMOH JIHTepaTypbl
7.1. IlepeyeHb OCHOBHOH JINTEPATYPbI:
gnﬂ K; ﬁ%ﬁ#ﬂﬂ npaBiaeHue pecropanoM : yaeOnuk / P.K. Munn ; mox pen. I'.A.
Ceptucpukat:  2C0000043E9ANRREGTES 78/30e0pp3n043M. : FOuuTH-/ana, 2015. - 536 c.
sraaenew: - Hebsxosy FTrR ED. TP BBenenne B roctenpunmMerBo : yuebHoe nocodue / JI. Yokep ; mox per.

JI.B. Peunnkas, I'.A. Knebue ; nep. B.H. Eropos. - 4-¢ 3., nepepad. u gom. - M.
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: FOuwuTu-Jlana, 2015. - 735 c.

7.2. IlepeyeHnb TONOJTHATEILHON THTEPATYPbI:

4.

10.

11.

12.

Tumodeenxo, [1.M. BzanmocBsa3e TypucTHaeCKoro OM3Heca u CeTu
obmecrBennoro nuranuda / [1.M. Tumogeenko. - M. : JlTaboparopus knuru, 2012.
- 167 c.

Kprokos, P.B. Pecropannoe neno. Koncnekr nekiuil : yaedHoe mocodue /

P.B. Kprokos. - M. : A-ITpuop, 2009. - 107 c.

Texnomorua n opranu3anusa NUTaHUA B 00pa30BaTEIbHBIX OPTaHU3AIMAX
(obmeoOpaszorarensueie opranu3anyn) / M.IL.Morumsnsii, B.H.1Banoza,
T.B.llInenckas, A.1O.banacansan, T.111. Hlanrymaes; nox pen. Mornmsnoro M.II.
—M.: leJIn mmoc, 2014 — 351 c.

COOpHMK TEXHUUECKUX HOPMATUBOB — COOPHUK penenTyp Ha OPOaYKIIHIO
OUETUYECKOT0 MUTAHUA LA IpeanpuaTui odmecrsennoro muranus/ [lox pen.
M.II. Morumenoro u B.A. Tyrensana. — M.: [leJIu mmoc, 2013. — 808 c.
KaOymkun, H.W. Ynpasnenue rocrununamm u pecropanamu: yued. mocooune/ H.
. Kabymkun - Munck: bBI'9Y, 2009. — 416 c.

Jlammna, W.FO. Opranmzamma w1 TEXHOJIOTHS TOCTHHUYHOTO OOCITYyKUBAHUA:
Yueonuk/ U. 1O. Jlamuna; pen. A. 0. Jlamun - M.: U1] "Axkanemusa", 2010. — 208
C.

OmapoB, P.C. OCHOBBEI panMOHAJIBHOTO TWTAHUA : YyueOHOe mocodue /
P.C. OmapoB, O.B. CeueBa ; @DepepanpHOE TOCYIAPCTBEHHOE OIOMKETHOE
00pa30BATENBEHOE YUPEKIACHHE BBICHIETO MPO(PECCHOHANBEHOTO O00pa3oBaHUsA
CraBpononsCKUI TOCYOAPCTBEHHBIN ArpapHBIA  yHUBEPCHUTET, MHUHHCTEPCTBO
cenpckoro xo3sicrea PO. - Crasponons : Arpyc, 2014. - 79 c.

bapeimera, E. Oprannsanus panpoHAIEHOTO MUTAHUA I€TEW B 00pa30BaTEIBHBIX
yupexknenusx : yuebnoe mocodue / E. bapeimera, O. bapanosa ; Munucrepcrso
oOpazoBanusa u Hayku Poccuitckon denepanun, OenepanbHoe rocyJapCTBEHHOE
OromxeTHOE 00pa30BATENBHOE VYUPEKAEHUE BBICHIETO MPO(PEeCCHOHAIBHOTO
oOpazoBanusas «OpeHOYpPrckui roCcyJapCTBEHHBIM yHUBEpCUTET». - OpeHOypr :
OI'VY, 2012. - 305 c.

[Tosaakosckuii, B.M. IT'uruenuueckue OCHOBBI THTAHUA: KAueCTBO U
0e30macHOCTh MUIMIEBEIX MPOAYKTOB : yueOHuk / B.M. [lo3nskoBckuil. - 5-e u3n.,
ucmp. u goi. - Horocubupck : Cubupckoe yHUBEPCUTETCKOE N3aareasCcTBo, 2007.
- 456 c.

6.3. UnTepHeT-pecypcsbl:
1. http://www.complexdor.ru — Caiit 0a361 HOPMATHUBHOM M TEXHWYECKOHN JOKYMEHTAIINN

2. http://www.twirpx.com — Caut ITOUCK JIUTEPATY PbI

3. http://www.pitportal.ru — Caiit ua(popmanmoHHOTO TOPTAIA

4. http://www.libgost.ru — Caiit GubmroTexu ['0CTOB 1 HOPMATUBHEBIX JOKYMEHTOR
5. http://www.travelmole.com — Caiit cbopa ua(popMaIm O MyTEMECTBUAX B MUPE
6. www.hotelnews.ru — Cair cbopa napopmarm B cpepe roctTuHIIHOTO OM3HEeca
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