[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHbopmaums o Bnagenbue:

®NO: LLeb3yxosa TatbsiHa AnekcaHgpoBHa

[omxHocTb: [upekTop Msturopckoro uHctutyTa (Gunman) Cesepo-Kaskasckoro
(efepanbHOro yHMBepcuTeTa

[ata nognucanus: 25.08.2023 15:31:42

YHUKanbHbI MPOrpaMMHbIA KIKOY:
d74ce93cd40e39275c3ba2f58486412a1c8ef96f

AHHO TallUud JHCIHIHIIJINHBI

HanmeHoBanne | Opranm3anis rocTHHAYIHOH JesTeJIbLHOCTH

JUH CIIHITITHHBI

CoJiepKaHHE COBpPEMEHHOE COCTOSIHHE H IIEPCIIEKTHBBI PA3BHTHS PHIHKA I'OCTHHHYHBIX
yCIyr. XapakTepHCTHKa CIIYKO TOCTHHHYHOIO KoMInIekca. CTPyKTypa
TOCTHHHYHOIO TPEeAIpHATHSA. OIepallHOHHBIH IIpoliecC OOCITYKHBAHHSL
CxeMBl B3aHMOJIEHCTBHS TOCTHHHYHBIX IIPEQIIPHATHIH C TYppQHPMaMH.
Tapuder u TapupHasg mnomuTHKa. I[IoHATHE H cHel(HYecKHe YepThl
TOCTHHHYHON YCIYITH. BHABI VCIIVI, HX XapaKTepHCTHKA. JKI3HEHHBI I[HKII
TOCTHHHYHOH VcayrH (mpoxykTa). KpamidmkallmoHHEIE TpeOOBaHHSA K
paboTHHKaM cdephl TOCTHHHYHOIO cepBHca. KynbpTypa oOCIyXKHBaHHS
KIIMEHTOB B TOCTHHHYHBIX IPEAIPHATHIX. OCHOBBI OH3HEC-IUIAHHPOBAHNS H
aHAIIH3a JEATENbHOCTH TOCTHHHI] H IPYTHX CPEACTE pasMEITEHIS.

PesynbTarel OpraHH3YeT IPOoIecc OKa3aHHI YCIYT B cepe TOCTEIIPHHMCTBA, B TOM YHCIIE

OCBOEHHSI C VUETOM TpeOOBaHHH COXPaHEHHNS IPHPOIHOM CPeIbl, 6€30IIaCHOCTH AI3HH

JUH CIIHITITHHEI H 30pOBb S O00IlleCTBa

(Mozmyrs)

TpymoeMKOCTh, | J 3.€.

3.e.

Dopma DK3aMeH

OTUYETHOCTH Kypcoras padora

HEpE‘IEHb OCHOBHOH H JOIOJTHHTEJILHOH JIHT €ParTyYphbl, HEﬂﬁXﬂ,[[ﬂMﬂﬁ UIH OCBOCHHH

JHCIIHIIJIHH b1
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— M. : JlamxoB u K, An Ilu Op Megna, 2019. — 176 ¢. — 978-5-394-
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