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MHUHUCTEPCTBO HAYKH U BBICHIET'O OBPA3OBAHMSI POCCUMCKOM ®EJEPAIIMA
denepajibHOE TOCYIAPCTBEHHOE AaBTOHOMHOE 00pa3oBaTeIbHOE YUpeKIAeHne
BhICIIEr0 00pa3oBaHus
«CEBEPO-KABKA3CKHUM ®EJEPAJIbHBIA YHUBEPCUTET»
aTuropcknii uHcTUTyYT (Puanan) CKOY
Koanemxk IIaTuropckoro uacruryta (punnana) CKOY

YTBEPXKIAIO
Hupexrop IIaTUropcKoro nHCTUTYTA
(unmman) CKOY

T.A. Ile63yxoBa
« » 20 T

OueHo4YHbIE CPpeACTBA MO MPON3BOACTBEHHO NMPAKTHKE
HH,Z[I/IBI/II[yaJ'IBHBIC 3alaHUA

IIM.03 Opranm3aunusi ¥ KOHTPOJIb TeKyllel JeATeJJbHOCTH PAa0OTHUKOB CJIYKObI

00CJTY:KUBAHUS M IKCILIyaTallMi HOMEPHOTo (poH/Ia

1. CriocoObI pe3epBUPOBAHUS MECT B TOCTUHUIIAX.

2. Oxapakrepusyite paboTy TenepOHHON CIyKObl B TOCTHHHIIE.

3. JlesTeIbHOCTh TOCTUHUIIBI IPU OPOHUPOBAHUH.

4. Pemenusi, mpuHUMaeMble aJMUHUCTpPALUE TOCTHHMIIBI, 110 CHUXXEHUIO yiiepda oT
HESBKU T'OCTEMN.

5. TexHOMOTHMYECKUN UK 00CTY>KMBaHHS TOCTEH.

6. Buabl 3a1BoK OpOHUPOBAHUS, NEHCTBUS COTPYIHUKOB MO HUM.

7. Kakue ucmosb3yroTcsi METO/IbI OIJIAThI TPH OPOHUPOBAHUU.

8. ITopsimok aHHYIAIIMA OPOHUPOBAHUS.

9. TexHonoruueckuii MUK 0OCITy)KMBaHMS TocTel. B3anmoeiicTBre cimyx0 B mporiecce
rOCTEBOTO IUKIIA.

10. TexHnuku oOIIEHUS MTEPCOHAIA TOCTUHUIIBI C KJIUEHTAMH.

11. TpeGoBanus, MPEABABIIEMbIC K IEPCOHATY CITY>KOBI 00CTY>KHBAHUS.

12. Crneunduka paboTsl CIy>KObI 00CITYKUBAHUS TOCTEH.

13. KynbTypa cepBuca, Kakue ee pa3HOBHIHOCTH .

14. [IaTucTtynenyarass MOAENb KA4€CTBA TOCTUHUYHOTO OOCITYKUBAHUA.

15.0cobennocTs paboThl B chepe TOCTUHUYHOTO XO3SIICTBA.

16. Kareropuu HOMEpPOB U UX XapaKTEPUCTHUKA.

17.Tlonstue «IIpomyckHoM pexum» u ero coomoaeHue. KapTel rocts, mpeaHazHadeHUe
ATOTO IOKYMEHTA, Pa3HOBUIHOCTH KapT TOCTH.

18.CoBpeMeHHbIE BUIBI MTTACTUKOBBIX KITFOUCH.

19.Tlopsiiok XpaHEeHHs] MEXaHUUYECKUX KITIOUSH U TTOPSIOK UX BBIAYN TOCTSIM.

20.TexHnonorus padoTHI ¢ 3a0BITHIMU BEIIIAMHU.

21.Pabota c sxamo6amMu KIHEHTOB.

22. KOHTpOJb Ka4eCTBAa TOCTUHUYHBIX YCIYT.

23.[Ipenocrapienue yciuyr nmuranus ( Foom-service).



24.Pacu€THBIN Yac B TOCTUHULIE.

25. OKoHYaTenbpHas OIIaTa TOCTEM YCIIyT OTEJIS.

26.PaboTa npayeyHOi U XUMYUCTKH B TOCTUHUIIE.

27.OCHOBHBIE U IOTOJHUTEIBHBIE YCIYTH, IPEAOCTABISIEMBIE TOCTUHULIEH.

28.OCHOBHBIE MOHTHUS U CYITHOCTh TOCTHHUYHBIX YCIIYT.

29. YTo Takoe KyJIbTypa CEpBHCA, KAKHE €€ PA3HOBUIHOCTH BBl 3HAeTE?

30.Ilepeuniciure U OXapakTEPU3YHUTE OCHOBHBIC MOAPA3CICHUS WHKEHEPHOU CITY>KOBI
OTeJI.

KpuTtepuu BbICTaBJICHUS OLIEHOK

OreHKa «OTJIMYHO» BBICTABISICTCS, €CIIN:

CTyAcHT BBITIOJIHWI B CPOK M Ha BBICOKOM YPOBHE BCE 3aJlaHUS TPAKTUKH,
NPOSIBHJI CaAMOCTOSITEIBHOCTh, TBOPYCCKUM TOJIXOJ U WHHUIIMATHBY. B yCTaHOBIICHHBIE
CPOKH TIPEICTaBUII IHCBHHK.

Ha 3axmrounTenbHOW KOH(GEPEHIIUU JTOTHYSCKH BEPHO, apIyMEHTHPOBAHO U SICHO
JaBaj OTBETHl Ha IMOCTABJICHHBIC BOMPOCHI; ACMOHCTPUPOBAJI MMOHUMAHUE CYIIHOCTH U
COIMAJIbHOYM 3HAYMMOCTH CBOCH OymyIiei nmpodeccuu, MHTepeC K Hel; JEMOHCTPUPOBAI
YMCHHE NMPUHUMATHh PEIICHUS B CTaHJAPTHBIX W HECTAaHAAPTHBIX CHUTYyaIlUsAX, HECTH 3a
HUX OTBETCTBEHHOCTH

O1eHKa «XOPOII0» BBICTABIIACTCS, €CIIU:

CTyfeHT BBINOMHWI B CPOK BCE 3aJaHUsl MPAKTUKH, TMPEIyCMOTPEHHBIE
OpOrpaMMON TPAKTUKH, TMPOSIBUI CAMOCTOSITEIHHOCTh. B  yCTaHOBJIEHHBIE CPOKH
npeicTaBuil AHEBHUK. B oTBeTrax pan u3nuinHe moapoOHOE, HE KOHKPETHOE/KpaTKoe
ONMCAaHME 3aJIaHUM TPAKTUKH, cliejan ciaadble BBIBOJBI M MPEMJIOKEHUS (B BBIBOJAX U
NPEJIOKEHUIX OTCYTCTBYET KOHKPETHOCTh). OTueTHash MOKyMmMeHTaius odopmieHa B
COOTBETCTBHUH C TPeOOBaHMIMU, MTOJ00paHbI HEOOXOAUMBIE TTPUIIOKECHUS

OreHKa «y10BJIE€TBOPUTEIbHOY» BBICTABISICTCS, €CIIH:

CTyAeHT BBINOJHWI BCE 3a/JaHMsl, HO HE MPOSBWI TIIYOOKHX TEOPETHUECKUX
3HAaHUW U YMEHHUU NMPUMEHATh UX HA NMPAKTUKE. B yCTaHOBJIEHHBIE CPOKHU IPEACTABUI
THEBHUK. B oTBeTax nan MOBEPXHOCTHOE, HEMOJHOE ONMUCAHWE 3aJaHUN TPAKTUKH,
MPWIOKWII HE BCE JOKYMEHTHI, MPOBEN HCCIEIOBATEIBCKYI0 W/WIA aHAJTUTHYECKYIO
paboTy, OTCYTCTBYIOT BBIBOJIBI M/WJIN TIPEIOKEHHUS.

OreHKa «Hey/10BJIETBOPUTEIbHO)» BHICTABIISCTCS, €CIIH:

CTyAeHT HE BBINOJHWI MPOTPaMMy NPAKTUKH W/WIA HE TPEACTaBIWII B CPOK
OTYETHYIO JOKYMEHTanuio. Ero oTBeT HE MO3BOJSET CHIeNaTh BHIBOJA O TOM, YTO OH
OBIIaJie]]  HayalbHBIM  TMPOQPECCHOHANBHBIM  ONBITOM U  TpodecCHOHATLHBIMU
KOMITETEHIIUSIMH TI0 HAIMPABJICHUSAM: BBHITIOJIHEHBI HE BCE 3aJaHUs, HapylIeHa JIOTHKA
W3IIOXKCHHSI.

CocraBuTenb O.H. I'ymennas

(moxmuce)

« »_ 2021 r.
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