[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®NO: LLeb3yxosa TatbsiHa AnekcaHgpoBHa
[omxHocTb: [upekTop Msturopckoro uHctutyTa (Gunman) Cesepo-Kaskasckoro
(efepanbHOro yHMBepcuTeTa

[ata nognucanus: 25.08.2023 14:41:49
YHUKanbHbI MPOrpaMMHbIA KIKOY:
d74ce93cd40e39275c3ba2f58486412a1c8ef96f

MITHHETEPCTBO HAVKH U BLICIIIET'O OBPA3OBAHUS POCCHIICKOIA
GEJTEPAIIAN
(DE,[[E[}H.JIBHUE rocyaapCcrBeHHoOeE aBTOHOMHOE ﬂﬁpﬂ&ﬂEﬂTEﬂhHﬂE YUpERICHHE
BBICIIICT O ﬂﬁpﬂ&ﬂﬂﬂﬂﬂﬂ

«CEBEPO-KABKA3CKHH ®EJEPAJILHBIII YHUBEPCUTET»
IIaTuropckui HHCTHTYT (puiinan) CKOY

METO/IMYECKHE YKA3ZAHUWAA
ITO BBIITOTTHEHHIO MPAKTHYECKHX padoT
1o gucipIrmie «OPITAHWM3AILIM A PECTOPAHHOHM JJEATEJIBHOCTHW»

IUISI CTYAEHTOB HaITPaBJIEHILSI IO OTOBKH
43.03.02 Typusm

HampasneHHocTs (mpodim) TypHCTHYECKas IesSTelIbHOCTE

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: lLebayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022



Coaep:xanue
[Ipeauciopue
1. HammveHOBaHHE H COepKaHHE IIPOBEAESHHS IIPAKTHYECKHX 3aHSTHIH
PexoMeHyeMas IIHTepaTypa

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCLIO
Ceptudurkar: 12000002A633E3D113AD425FB50002000002A6

Bnapeneu: lLleBayxoea TateAHa AnekcaHapoBHa

Heincreutened: ¢ 20.08.2021 no 20.08.2022

o0

38



IIpeaucaoBue

[{eapr0 OCBOEHHS JHCIHUIUIHHEL « OpraHu3alis PecTOPaHHOH JesSTelIbHOCTHY» SIBIISIETCS
BEISIBIIEHHE 3JIEMEHTOB, KOTOPhIEe HMEIOT IIPHHIHITHAIBHOE 3HAUeHHEe JJII ycIleXa ITpeITpH ITHS
IHTaHHS H PacKpbITh HX B3aHMOCBS3H. MeHe/Kep CIyKObl IIMTaHHS JOIDKEH VYMeTh
CKOOPAHHHPOBATh B3aHMOAECHCTBHE TpexX OSIIEMEHTOB. IIOCETHTeNel, (PYHKIIMOHAIBEHYIO
IeATEIbHOCTh IPEIPHATHS ITHTAaHHS (IIpejyIaraeMbelii HaGop OMoJ H HAITHTKOB, (PH3HYECKHE
MmapaMeTpbl H OIlepallHH 3aBelleHHsS) H IIepcOHala. 3ajJadya PecTOPaHHOro oIlepaTopa —
VIIPABILITh STHMH TpeMs 53JIeMeHTaMH TaKHM 00pa3oM, 4YTOOBI KIHEHTHI OBIIH ITOTHOCTBIO
Y OBJIIETBOPEHEI.
3amayaMH OCBOEHHS JHUCIHIDIMHEI « OpraHH3alisa pecTOPaHHON MeATelIbHOCTHY SBIISETCS
(popMHpPOBaHHE 3HAHHH, YMEHHH H HaBBIKOB ITO CIEAYIOIIHM HaIlpaBIeHHAM JeSTeIbHOCTH:
® H3yYeHHE TIOCTHHHYHOIO H PEeCTOPAaHHOIO CEpPBHCA, YCIYT MPEeMIPHSATHH OOIeCTBEHHOI O
IHTaHH I TOCTHHHYHBIX KOMITIEKCOB,
® H3YYEHHE HOPMATHBHOH H TEXHHYECKOH JOKYMEHTALHH,

® H3YYEHHE PEeKOMeHJAIHH II0 COCTABIIEHHIO  COaJJaHCHPOBAHHBIX PAL[HOHOB ITHTAHHST IS
TYPHCTOB;

® H3YyUYEeHHE KIKYEBHIX (PAKTOPOB, BIHSIOIIMNX Ha POCT OH3HECA H OINPEeIEILIOIIHX YCIIEIHOCTh
3aBeJleHH I H (PHHAHCOBBIX OCHOB PeCTOPaHHON HHIYCTPHH,

® 3YYHTH (POPMHPOBAHHE H ITOCIIEAOBATElIbHOE ITPOXOXKAEHHE ITOTOKAa ITPOAYKTOB ITHTAHHS H
HAIIMTKOB 4Yepe3 BCE ONepallHOHHBIE VYACTKH PECTOpaHa — OT IIOCTABINMHKOB JI0 KOHEYHOI'O
IOTPeOHTEIS,

® IBYYHTh 3(PQEKTHBHBIE ITPOLEAYPHl 3aKYIIKH, IIPHEMKH, XpPaHEHHS H OTITyCKa ITPOAYKTOB
IHTAaHNSL, HAaITUTKOB H IIPOYHX IPOAYKTOB, 00ECIIEYHBAKOINIX () YHKIIHOHHPOBAHHE PECTOpaHa, a
TaK)Ke OTMEYAIOTCSH HaHOolIee BaXHBIE IIPOM3BOJICTBEHHBIE M OOCIYKHBAIOIIHE CHCTEMBI C
TOYKH 3peHHs HanOomee 3()PeKTHBHOIO KOHTPOJISI 3aTpar,

e chopmHpoBaTh OOMIHE IPEACTABIEHHS TEXHOJIOTHYeCKOMY KYXOHHOMY OOOpPYIOBAaHHIO H
AIIeMEHTaM HHTepbepa PECTOPAHHOIO 3aja, OOCIYXKHBAHHIO H PEMOHTY TEXHOJIOTHYECKOI'O
KYXOHHOI0 O00PYIOBAHHSL, a TAKKe KOMIUIEKCHOH ITporpaMmMe SHeprocOepeKeHH,

® AHAM3HPOBAThH BaXKHOCTh OOeCIeYeHHSI JOJDKHOIO CaHHTApHO-THTHEHHYECKOI'O COCTOSHHSI H
0e30ITaCHOCTH TTHTAHHAL.
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HaumeHoBaHHe HPAKTHYYCCKHX 3aHATHH

No HarmeHoBaHIe TeM JUCIHIUIHHEL, HX KpPaTKOe COAepKaHHE O6reM | MHTEepakTHB
TeMbl JacoOB Has (popma
IIPOBEIEHI
7 cemMecTp
1 XapaKTepHCTHKA ]| KJIaccH(pHKANUA npeapusaTHi 1.5

00IIeCTBEHHOI0 NMHTAHHSA

OVHKIHH TPEAIPHATHH  OOIIECTBEHHOI'O IMHMTAHHS. Y CIIVIH,
IPeJOCTaBIAeMbIE TIPEANIPHATHAMH OOIIECTBEHHOIO ITHTAHHSL.
Knaccupukaipisa mpeAlpHSITHH IIHTAaHHSI B 3aBHCHMOCTH  OT
XapakTepa HX JesdTelbHOCTH. KraccHpHKaIsa ITpeIIpHsITHI
IMHTAHNS B 3aBHCHMOCTH OT THIIA. (DAaKTOPHL, OIPEAEIIIIOIHE THII
MPEANPHATHS ITHTAaHHS. XapaKTepHCTHKAa H  KIaCCH(HKAI[S
pecTopaHOB, 0apoB, Kade, KoeeH, kKadeTepHeEB.

1 Oco0eHHOCTH OpPraHM3allHl PEeCTOPAHHOH JeATEeJLHOCTH B 1.5
rocT HHHYHOM OH3Hece

OcoOeHHOCTH OpraHM3allHH PECTOPAHHONM  JesSTelIbHOCTH B
TOCTHHHYHOM OH3Hece. Oco0eHHOCTH (PHHAHCOBOH JeATeIIbHOCTH
PECTOPAaHOB TIIPH TOCTHHHMI[AX. MapKeTHHIOBas ITOJIHTHKA
YIIPABIIEHH OTENIEM B OTHOIIEHHH PECTOPAHHOH AeATEBHOCTH.

2 Buan1 MeH10 1.5
HasHaueHne M™eHro. THIIBI MeHrO. XapakKTepHCTHKA MEHIO
TaOIBI0T, OCHOBHEIE XapaKTEPHCTHKH, PAa3HOBHIHOCTH.
XapaKTepHCTHKA MEHIO a JIsI KaprT.

2 MeHI0 HAINTKOB
Menro HanmuTKOB. OOIIHe IIpaBIIa MOJTauYH BHH.

3 IL1TaHMpoBaHHE MEHIO 1.5

CozepKaHHE MEHIO. J[M3alH PecTOpPaHHOrO MeHrO. PasMelleHHe
HaNMeHOBaHMII OroJ B Kapre MeHr0. CIIOBECHOE OITHCAHHE.
MEHIO U IIEHEI.

3 MepueHIAH3HHT MEHIO 1,5
Buaer MepueHman3HHTa MeHrO. HacTeHHBIe mucIuieH IImakarsl.
HaronsHble cTedabl. Bximageim. [ [ImaHimeT-rmaataTKH.

4 dunocoPpua 1 MeToabI IIEHOOOPA30BAHNA B MEHIO 1.5
[{leHOoOOpazoBaHHe. @mIocopHH I1leHOOOpa3oBaHHI. MeToms
IIEHOOOpa30BaHM. [leHoOOpas3oBaHie ITyTEM HAIlEHKI.

[leHOOOpa3zoBaHHE Ha OCHOBE CeOeCcTOMMOCTH. @MaKTHYECKOE
IleHOOOpa3zopaHe. MeToa BalOBOH HAI[eHKH I BaJlOBOH
npuOelIH. MeTton  0Ga30oBOH  IigHBI. OIlEHKA  COBOKYITHOH
a(p(peKTHBHOCTH MEHIO.

4 AHaJIN3 MeHI0 1.5
AHam3 MEHIO
5 MeTtoabl H (popMBbI 00CIYKHBAHHSA B 001II€CTBEHHOM NMHTAHHH 1,5

BakHocTh BeIOOpa MeTOfa OOCITYKHBAHHS Ha ITPeAIPHSITHH
martanusa.  KimaccHdHKamuss MeTOJOB OOCIyXKHBaHHS H HX

XapaKTe PHCTHKA. OOcITy KHBaHHE B HOMEDE. D OpMBEI

PECTOPAHHOI0 OOCITY KHBAHHSI.

O HOKYMEHT HOARMCAR ™ L5

SMNEKTPOHHOW MOANUCHIO eM opuimianTamMi. baHKeT
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0 Opranmsanus 3aKyNKH H NpHeMKH NPOAYKTOB

JKIMBHEHHBIH 1K VIIPaBJIEHHS pecTopaHoM. OOsS3aHHOCTH
MEHEKEepa II0 3aKyIKaM. 3afayH CIy:KObl CHaOKEeHHS. OTallbl
IPONEAYPHl 3aKYIIKH. Kpurepun BpIOOpa IMOCTaBIMKA. MeTOIbI
3aKYIIKH TOBapoB. IIOKyIKa IO KOHTPaKTy WM TeHAepy. Metox
BAKYIIKH — «KBII-3HI-K3PPH» . IIPEUMYINECTBA M HEJOCTAaTKI.
OCOOEHHOCTH 3aKyITKH HAITHTKOB

1,5

0 OpraHmsaniga XpaHeHn s NPoAYKTOB
XpaHeHHe. OTIIYCK IIPOAYKTOB IMMTAaHHS CO CKIIaJa PecTOpaHa.
KOHTpOJIb 3a11acos.

1,5

7 CanuTapus H 0€30MaCHOCTh NHTAHUA

Pomp MeHemkepa pecropaHa B oOecriedyeHHH Oe30IMaCcHOCTH.
OCHOBHBIE TITpOOJIEMBI CcaHMTapHH. 3a00neBaHHSI IIHMINEBOIO
NpoHCcXOoXaeHns.  [lmmersle  3a0oneBaHHsI  OHOJIOTHYECKOIO
IIPOHCXOKIEHISL [ [111eBBIE 3a00JIeBaHHS BCIIeICTBHE
XHMHYECKOro 3apaxeHrnsa. OH3HYECKOe 3apakKeHHe IIHIIEBBIX

ITPOJTYKTOB.

1,5

7 Cucrema XACCII

[IpOaKTHBHBIN ITIOAXOH K Oe30IIaCHOCTH ITHTaHHMI. 3aKyIIKH H
IIPHEMKA IIPOAYKTOB IIHTAHHS. XPaHEHHE ITPOAYKTOB ITHTAHHSL
[ IpuroToBneHHE TTHIIH 51 ro1aua T'OTOBBIX OImroI.
[IpopmmakTHyeckne Mephl 1 oOecliedeHHSI Oe30ITaCHOCTH
ITHTAHH .

1,5

8 Opranmszanusa o0CIy;KHBAHHA MOCETHTeIEH

Ilopsmok oOcmyxHuBaHHS Bcrpeda rocted PasBopaunBaHHe
canderok Ilomaya Boapl, XueOa. Ilomaua  anepHTHBOB.
IIpencrarineHne MEHIO.

1,5

8 Opranmsanus 00CIy;KHBAHHA NOCEeTHTeIeH

TexHuka 1mpHemMa 3aKa30B. CHCTeMa KOHTPOISA M VYYera.
Koppekruposka CEPBHPOBRKH CTOIIA. Hcmoms30BaHHe
CEPBHPOBOYHOHM TapelKH. TexHuka Oe30MacHOCTH IIPH IIoHaye
OIIFOI 1 HAITHTKOB

1,5

0 Oco0eHHOoCTH MOIAYH 01101

OOnme NpHHIHILI odopMiaeHHs OmojJ XOoIoAHble Omojga H
3aKYCKH. [ acTpOHOMHYECKHE TOBAphl M KOHCEPBEI. XOIOIHBIE
Omoma M3 PeIOBI M PHIOHBEIX TaCTPOHOMHYECKHX ITPOAYKTOB.
biroga M3 Msca H MSCHBIX TaCTPOHOMHYECKHX TOBapoB IIpamiuia
IOJIauyM TOpsSYMX 3aKycOoK. IIpaBrma momayy XOIOJHBIX OIXOJ U
3aKycoK. IlpaBmina momaum BTOpRIX ropsumxX Omox. IlogGop
ITOCYBL H ITpHOOPOB. [IpaBmiia mogadn ciragkix OImrox H (PPYKTOB.
Ilogbop mocyael u 1mpudopor. IlpaBmna MmomayM JIHKEPO-
BOJOYHEIX M3JIEIIHH, BHH H HAIIMTKOB.

1,5

0 CnocodbI moaayun 0J110 1

Crioco0 nmogayn G0 B 00HOC, HITH (PPaHITY3CKHI CITOcO0 ITofayH
omox. Crioco® IpeABapHTEIIPHOIO IIEPEKIAABIBAHHS OJIFOJ Ha
TAPEIKH IOTPeOHTENIeH, WIH aHITIMHCKHH cIrocod momayn OIrofl.
PaccraHoBka Oimmrog Ha OOeJEeHHOM CTONE, HJIH PYCCKHH CITOC00

ﬁnﬁar{}m?ﬁ?ﬁ DHHI-EACI Amam o rmarmeOIICTBA, HIIH €BPOIEH CKHIT

SNEKTPOHHOM NOANUCHIO BIH CIIOCOO ImogayH OO

1,5

Ceptudukar: 12000002A633E3D113AD425FB50002000002A6 Hrtoro z3a 7 ceMecTp
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ITPAKTHYECKAA PABOTA Ne 1

Tema: XapakTepacTHKA H KJaccH(PHKANMMUA NpeNPHAT Hil 001eCTBEHHOr0 NHTAHAA

Ilean padoTbL. Qopmiupoeantie npedcmaenenia 0 Kidccugurayuil npeonpusmuil NUMaHis i
mpeboeaniiil K HUM

OnenuBaemMbie koMnetTenuuu: [1K-2

[InTaHme SBISIETCS OMHOM H3 OCHOBHBIX YVCIIVI B TEXHOIOTHH TYPHCTCKOIO OOCITY KHBAHIAL.
TypHCTCcKad HHAYCTPHSI IMMTaHHSI BKIIFOYAeT B ceOd pecTopaHbl, Kade, Oaphl, CTOIOBHIE,
(paOpHKH-KyXHH, (paOpHKH 3aroTOBOYHBEIe, Oy(deThl, IIalUIBIYHBIE H  YIOBIETBOPSET
(PH3HOJIOTHYECKYIO ITOTPeOHOCTh TYpPHCTa B IMHINE. JlaHHBIe TIPEANPHATHS MOTYT
HaXOJHThCSI KaK B COOCTBEHHOCTH TYPHCTCKHX (HpPM, TaKk H Ha IIpaBaX apeHJIbI.
BONBIIHHCTBO M3 HHX BCTPOEHO B TYPHCTCKO-TOCTHHHYHBIH OIOK, M SBISIETCS HX YacThIO,
peKe JaHHBIe NPeIpHITHS paO0TaroT B aBTOHOMHOM (caMOOBITHOM) PeXKHME H SBJIIIOTCS
KOMITOHEHTaMH OIPOMHOI'0O KOMIUIEKCa IOl Ha3BaHHeM OOIIeCTBEHHOE ITHTAHHE .

OOIIECTBEHHOE TMHTAHHE OAHOM M3 IIEPBBIX OTPACIIEH HAPOAHOI'O XO3SICTBA BCTAIO Ha
pPeIBbCHl Ipeo0pa3’oBaHM, IIPHHSAB IPYy3 OCTPEeHIIMX Ipo0jaeM IIEPeXOAHOrO IIEpHOAA Ha
PBIHOYHBIE OTHOIIEHH . BBICTPRIMH TEMITAMH ITPOIIUIA ITPHBATH3ALS IIPEAIIPHSTHI, H3MEHIIACh
OpraHH3aIOHHO-IIPaBOBas (popMa IMPeIIPHATHI 00IIeCTBEHHOIO MHTaHHA. [1osBHIIOCE OombIIOe
KOIIMYECTBO YACTHBIX MalbIX IPEANPHATHII. MHOrHe IPeIIIpHATHSA OOINECTBEHHOIO ITHTAHHSI
SIBJISIIOTCS. YHCTO KOMMEPYECKHMI, HO HapgAy € STHM pPasBHBAeTCSI H COIHAIbHOE ITHTAHHE:
CTOIIOBEIE IIPH IIPOHM3BOACTBEHHBIX IIPEANPHATHAIX, CTYAEHUYECKHE, IIKOJIbHBIE CTOJIOBBIE.
[TosBIIsFOTCSI KOMOMHATBI TIHTAHHS, (DHPMBI, KOTOphle OepyT Ha ce0fS 3aJauydl OpraHH3aIlHH
COLIMAIBHOI O ITHTAHHSL

[TpeanpusarHs oOnecTBEHHOr O IMHTaHH S BRITIOHSIOT TPH B3aHMOCBSI3aHHBIE () YHKITHH:
IIPOM3BOACTBO KYIIMHAPHOM ITPOXYKI[HIH,
peanm3alisa KyJIMHAPHON ITPOAYKIIHH, OpraHM3alHs ee IoTpeOIeHH .

THIn mmpeIpusTHs OOIIECTBEHHOI O IIMTAHMS OIPEAEISIeTCS XapaKTePHBIMH OCOOEHHOCT SIMH
OOCITYKHBAaHHSI, aCCOPTHMEHTOM PealH3yeMOH KYIHHAPHOH IIPOAYKIIHH H HOMeHKIATYPOH
IIPEAOCTABISAEMBIX TIOTPeOHTENsIM VCIIYT. 1IpH OoIpeAeneHHH THIIA IIPEIPHATHS YUHTHIBAIOT
clIeayIomHe (PaKTOPBHI:

ACCOPTHMEHT pealn3yeMOH IMPOAVKIHH, e pasHoo0pas3He H CIIOKHOCTH H3TOTOBJIEHHS

TeXHHYECKYIO OCHAI[eHHOCTh (MaTepHalIbHYI 0a3y, HHKeHEPHO-TEXHHYECKOe OCHAIIEHHE,
000OpyIOBaHHE, COCTaB ITOMEIEHHI, apXHTeKTYPHO-TTIaHHPOBOYHOE PeIleHHe)

METOBI OOCITYKHBAHHS

KBaITH(DHKAI[HIO IIepcOHaa

KaueCTBO OOCITY KHBAHHU S

HOMEHKIIATYPY IIPEAOCTaBIIIEMBIX ITOTPe OUTEIIIM YCIIYT

Knacc mpearnpusarusa oOIeCTBEHHOI'O MPEATIPHATHS ITIHTaHHSI OIPEEIsIeTCsd COBOKYITHOCTBIO
OTIIHYMTENBHBIX ITPH3HAKOB IIPEATIPHITHS OIIPEAEIIEHHOIO THIIA, XapaKTePH3YIOIMX KaYyeCTBO
IIPeJOCTABISEMBIX YCIIYT, VPOBEHD H VCIIOBHS OOCITYKHBAHISL.

Ycrnyra OOMIECTBEHHOIO IMMTAHMS - PE3yIbTaT AeATelIbHOCTH IIPEMIIPHSITHIL M I'pakKaaH-
IIpeMIPHHNMATEJIEH T10 YIOBIETBOPEHHIO ITOTPEOHOCTEH ITOTPeOUTENI B IIMTAaHHH H ITPOBEICHHH
mocyra. IIpolecc obcmyKHBaHHSA — COBOKYITHOCTB OIIEPAIiii, BBIMTOIHIEMBIX HCIIOIHUTEIIEM ITPH
HETIOCPEACTBEHHOM KOHTAKTE ¢ IIOTPeOHTeNeM YCIIYyT IIPH PealH3alii KYIIHHAPHON PO YKIIHI
H OpraHH3alH JOCYTa.

KayecTBO VCIVI JIOKHO VIOBJIETBODATH VYCTAHOBJIEHHBIM HIH IIPeIIOIaracMbIM

NOKYMEHT NMOANWUCAH
: eCTBEHHOI'0 IIHTaHHUA OILKHBI OTBe4YaTh

SNEKTPOHHOW NOANWUCHIO LI A

CepTudukat: - 12000002A633E3D113AD425FB50002000002A6 [, HEJICBOMY HA3HAYCHHIO H IIPEHOCTABIIATHCA

Bnageneu: lWeGayxoea TatbAHa AneKkcaHapoBHa Tpeﬁﬂﬂa}]}[m{ ,[[EﬁGTEyIOI_[[ID{ HOPMAaTHBHBIX

TpeOHTEeIell KOMIUIEKC YCIIYT JOIKEH COOT-
6
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BETCTBOBATh THITY IIPEMIIPHATHA. lIpHM OKa3aHMHM VYCIYT HONKHO OBITh YUTEHO TpeOOBaHHE
SPrOHOMHYHOCTH,  T.€.  COOTBETCTBHE  VCIOBHH  OOCIYKHBAaHHS  THIHEHHYECKHM,
AHTPOIIOMETPHYECKHM, (PH3HOIIOTHYECKHM ITOTpeOHOCTSIM I1oTpeOnrenei. CoOmoieHue
TpeOGOBaHHII 3PTOHOMHYHOCTH 00ecIeynBaeT KOM(POPTHOCTE 00CITYKHBaHHS.

[IpenmocraBinsgemMas yciyra JONKHA OTBEYaTh TPeOOBAHHMSAM 3CTETHYHOCTH. OSCTETHYHOCTH
XapaKTepH3YETCSI TapMOHHYHOCTBIO apXUTEKTYPHO-TIAHHPOBOYHOI'O PEINEHHS ITOMEIEHHIT
MPeQIIPHSATHS, a TakkKe VCIOBHSAMH OOCIYKHBAaHHS, B TOM UHCIE BHEIIHHM BHJIOM
0OCITyKMBAIOIIEr0 IepcOHala, CEPBHPOBKOH CTONa, OPOpMIEHHeM H IIoJadeH KyIHHApPHOH
IMPOAYKIMMH. [loTpeGurens MOMKEH IIOIYyYaTh IIONMHOE, JMJOCTOBEPHOE M CBOSBPEMEHHOE
HH()OPMHPOBaHHE O ITPEAOCTABISEMOH YCIIVTE.

OCHOBHasg vciayra OOIIECTBEHHOIO IMTAHHUS - yeiyea numadug. YCIyra ITHTaHHS
IpecTaBiIsgeT COOO0H YCIIYIH 10 HM3TOTOBIEHHIO KYIIMHAPHOH IIPOAVKIMH M CO3JIAaHHIO YCIIOBHI
II0 ee pealusaliHH M IOTPeOJIeHHS B COOTBETCTBHH C THIIOM H KIaCCOM IIPEIIIPHSTHS, H
ITOJIPA3IEIISIOTCS Ha CIEYIOIIHE:

IMTAHHE,

H3TOTOBIIEHHE KYIIMHAPHOM ITPOIYKIIHH H KOHIAHTEPCKUX H3IEIII,
OpraHH3aIM s ITOTPeOIeHNS H OOCITY KHBAHH T,
peanm3aiid KYIIHHAPHOH ITPOIYKIHH
OpraHH3aIs JOCyTa,

HH() OpMaIH OHHO-KOHCYIIbTaTHBHEIE,

OpPraHH3aIHI0 H OOCITYKUBAHHE TOPKECTB, PUTYAIILHBIX MEPOIIPHSTHII,

OpraHH3aIHI0 IIHTaHHSA MW OOCIYXHBaHHS YYaCTHHKOB KOH(DEpEHI[HIH, COBEeI[aHHIL,
KYIIbTYPHO-MAaCCOBBIX MEPOITPHSTHH H T.JI. .

IOCTABKY KYIHHApPHONH TIPOAVKIIMH M KOHAHTEPCKHX HM3JeMH M OOCIYKHBAaHHE
IoTpeOHTENIeH B opHCcaxX H Ha JOMY,

OOCIIyKHBaHHe ITOTPeOUTENIEH B ITYTH CIIETOBAHMS ITacca KHPCKOI0o TPAHCIIOpTa,
O0CIYKHBAaHHE B HOMEPAX I'OCTHHHII,

OpTaHM3aI[HI0 PAaI[HOHAIBHOI0 KOMIUIEKCHOTO ITHTAHHS U
AP,

B pecropanHax, 6apax O0IbIIIOE BHIMAHHE VAESISIETCS OpraHu3al[iHi YCIYTH JOCyTa. Y CIIyTH
110 OpTraHH3aIMH JOCYTa BKIIIOYAKOT:

OpraHH3aIMI0 MY3BIKAIILHOTO OOCITYKHBAHH A,
OpraHM3al[HIO ITPOBEIEHU S KOHIIEPTOB, IPOrpaMM BapheTe,

IIPEIOCTARIIEHHUE T'a3eT, KYPHAIOB, HACTOILHEIX HI'P, HI'POBEIX aBTOMATOR, OMIIBSP/IA.

OKa3pIBAaIOTCSA VCIIYTH I10 OpraHM3alH JOoCyra KIHMEHTOB IPeIIIPHSATHH OOIIeCTBEHHOIO
IMUTaHHSA (HAIIpHMED, MPOBeJeHHe KOHIIEPTOB, IPOrPaMM BapheTe pecTopaHa) KOHCYIIbTAI[HS
med-IoBapoB II0 IIPHTOTOBIEHHIO OPHITHHAJIBHBIX H H3BICKAHHBIX OIIFOJI, KOHCYJIbTAI[HS
IIMETCECTPRI II0 BOIIPOCAM MEHIO ITPH PasIMYHBIX 3a00JIEBAHHAX B JHETHUYECKHX OTJEIIEHMSIX H
CTOIIOBBIX.

Kynmemypa obcenyxcueanuss - ONMH M3 OCHOBHBIX KpPHTEPHEB B OIEHKE JeSITeIIbHOCTH
PabOTHHKOB OOINECTBEHHOIO IMHTAHHS. K OCHOBHBIM (DaKTOpaM, ONPeAelISIOIIHM KYIBTYPY
OOCITYKHBAHHS, OTHOCSTCS HaIMYHE COBPEMEHHOH MAaTEpPHAIbHO-TEXHHYECKOH Oasbl, BHIBI H
XapaKTep IIPeJOCTARISAEMBIX VCIYI, ACCOPTHMEHT H KauyeCTBO BHIITYCKAEMOH ITPOMYKIHH,
BHEJIPEHHE ITPOIPECCHBHEIX (OpPM OOCIYKHBAHIS, YPOBEHb PEKIaMHO-HH(QOPMALIHOHHOH
paboTHI, ITpo(pecCHOHATbHOE MAacTEPCTBO PAaOOTHHKOB OOIIeCTBEHHOro IMTaHHSI. KymbTypa
OOCITYKHMBAHHSI Ha BBICOKOM YPOBHE ITOBBIINIAET KOHKYPEHTOCIIOCOOHOCTH IIPEMIIPHATHS, 4YTO
OUEeHb BAKHO ITPH PHIHOYHBIX OTHOIIIEHH SIX.

Pectopansl ¥ Gapel 110 VDOBHIO OOCIVKHBAHHS M HOMEHKIIATYPE ITPELOCTARIISEMBIX YCIIYT

NOKYMEHT MOAMWUCAH -- .
ANEKTPOHHOM MOANUCHIO L, IICPBBIH., KOTOPBIC AOJIZAHBI COOTBCTCTBOEATD
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miokc - N3BICKAHHOCTh HHTEPhepa, BBEICOKHH YPOBEHbP KOM(OPTHOCTH, IIMPOKHI BBIOOP
YCIIYT, aCCOPTHMEHT OPHIHHAIIbHBIX, H3bICKAHHBIX 3aKa3HbIX H (DHPMEHHBIX OO, H3IEIHIl I
PECTOPAHOB, IIHPOKHIT BEIOOP 3aKa3HBIX H (PHPMEHHBIX HAITHTKOB, KOKTEHIelH — 11 0apoB.;

"evicuiuii "- OPHTHHAIIBHOCTh HMHTEpbepa, BBIOOP YCIYT, KOM(pOPTHOCTH, PasHOOOpa3HBIH
ACCOPTHMEHT OPHIHHAJIbHBIX, H3BICKAaHHBIX 3aKa3HBIX H (DHPMEHHBIX OJIFOJ M H3JAEIIHH IS pe-
CTOPaHOB, IMHPOKHIT BEIOOP (PHPMeHHBIX H 3aKa3HBIX HAIIMTKOB M KOKTe el — 71 6apoB;

"nepewiii"- TApMOHHYHOCTL, KOM(OPTHOCTE H BBIOOP YCIYT, Pa3HOOOpa3HBIH acCOPTHMEHT
(pHpMEHHBIX OIMFOJA M H3JelIHil, HAaIlHTKOB CJIOKHOI'O IIPHTOTOBIEHHS I PeCcTOPaHOB, Habop
HAITHTKOB, KOKTEHIIEH HeCIIOKHOIO IIPHTOTOBJIEHHS, B T.4. 3aKa3HbIX H (PHPMEHHBIX - IS
OapoB.

Kiraccudukaiiusa mpeAIIpHSTHH MHTAaHHSI B TypPH3ME BBIITOMHSIETCS IO MHOTHM ITPH3HAKAM,
KOTOPEIE ITPHBEIEHEI HIKE.

Ilo npusnaxy ceazannocmiu ynpaeiexus PasiMyarT IPeMIPHATHS, OObeHHEHHBIE B LIETH, H
padoTarolie caMOCTOATENRHO. K KpyrHermmnM pectopaHHBIM IiersM CIIA orHocar Maxk/]o-
HaJibc (¢ urciioM Ipearprsariii 9460), Byprep KuHr.

B 3asucumocmu om accopmumenma  PA3MMUYAIOT  IIPEAIIPHATHS.  KOMIUIEKCHEIE,
YHUBEPCAJIBHEIE, CIIEIHAIH3HPOBAHHEIE.

O0o01eHHasa KnacCH(pHKAIHS TPEIITPHSATHI ITHTAHHI B TYPH3ME!

IIo muny npeonpusmus: pectopaH, Kade, 0ap, H T.1. 1o eudy cobecmeennocmit: COOCTBEHHEIE,
aApEHIOBAHHEBIE

Ilo mecmy pacnonoocenus: B COCTaBE TYPHCTCKO-TOCTHHHY-HOTO KOMIUIEKCa. B cocrase
IPYTHX CPEICTB pasMEIIEHIS, aBTOHOMHEBIE
Ilo knaccrhocmii: TIOKC, BEICIIIHH, TIEPBBIH

Ilo pescumy obcnvacueanus: 3aBTpaK, IONY ITAHCHOH, ITOJIHBIH ITAHCHOH, ITBEICKHI CTOJL,
CIIEI[HAIIBHOE ITHTAHHE, JETCKOE IIMTAHHE

B 3aeucumocmit om obcnysxicieaemo2o KoHmilHzeHma TIPEIIIPHSITHS MOIyT paboTarh ¢
MTOCTOSIHHBIM KOHTHHI'E€HTOM), TaKoe IIPeAIIPHSATHE IMHTaHHS HaXOAHTCS IIPpH TIOCTHHHIIE,
CaHATOPHH), C IIepeMeHHBIM KOHTHHI€HTOM (IOPOJCKOH PecTOpaH).

B zaeucumocmu om memooda obcayxcueanus Pa3MMYAOT TPeJIIPHSATHS, B KOTOPBIX
MOTpeOHTEeMH 00CTYKHBAIOTCSA O(QHIIHAHTAMH,, ITPEITPHATHS caMOO0OCITY KHBaHHS, IIPEIITPHATHS
CMEIAaHHOrO OOCIyXUBaHHS. [IpeAnpusarus ImMTaHHS PasIHJyaroTCsS TaKKe 710 HOJHONIe
MeXHONOoZUYeCK020 YLKIA, 0bbeMy U Xapaxkmepy YCaye, 6uUoy HNUMAHUS, DpeXdcUMy pabombl,
6peMeHll OVHKUYLIOHUP OCAHLA 1L OPY2UM NPLUSHAKAM.

I[lo a”amormm coO cCpeAcTBaMHM  pasMEMIEHHSA TYPHCTOB TIPEAIIPHUSATHS  IIMTAHHI
KITaCCH(MHIHPYIOTCS B 3aBHCHMOCTH OT KYJIBTYPHI H KauecTBa OOCTYKHBAHHS, a TakKXe KyXHH H
aCCOpPTHMEHTAa IIpeJUlaracMbIX OIFOJ, YHCIIA ITOCAJOYHBIX MECT, PeXHMa pPalOOTHL, (POPMEI
OOCITYKHBaHHS ITOCETHTETIEH.

B OIBITIOH TTOIIYIISIPHOCTBIO YV TYPHCTOB ITOIB3YIOTCS PecTOpaHbl. OHH ITOAPA3JEIISIOTCSI Ha 2
OOIIBINHE I'PYIOILL; KIIACCHYECKHE H OBICTPOro OOCITY KHBAHIL.

KJaaccnueckne pectopanbl BaXHeHIIINMM ITPH3HAKOM IIEPBOKIIACCHBIX PECTOPAHOB SBIISETCS
CTpEMIIEHHE K MHANBHAYATHPHOCTH. KX HENMOBTOPHMMBIH OOIHK JOITOMHSETCS POCKOIIHBIM
BHYTPEHHHM YOPAaHCTBOM H H3BICKAHHOH KYXHEH.

PecTropaHbl ObICTpoOro o0CayKHBaHHA. [[OTyYHIN IIHPOKOE pacIpocTpaHEeHHEe B HaIlle
IMHAMHYHOE BpeMs. PomoHavYaIbHHKOM OBICTPOro criocoda YAOBIETBOPEHHSA CaMBIX ITPHSATHBIX
(pH3HOIOrHueckHX MoTpeOHOocTel dermoBeka cramu CIIIA, rae eme B 1634 rogy B BocToHe
OTKPBIIIACH OJHA M3 IIEPBBIX TABEPH, MPEIJIOKHUBINA S OOraThIH BEIOOP TOTOBBIX OO/,

B MeKIyHapOIHOH TYP IMPAKTHKE IIHTAaHHE, KaK ITPAaBIIIO, CBSASBIBACTCS C pasMellleHHeM. Ero
CTOHMMOCTB. HapsIIy C IPOKHBAHHEM. BXOIHT B TOCTHHHYHEIN TapH}. TypHCT MOXKET BEIOpaTh

NOKYMEHT MOONUCAH |
] JOBBIM HIIM OJHODA30BBIM ITHTaHHeM. MHorue
SNEKTPOHHOW NOANUCHIO AHOD - -
CepTudmkar: ' 12000002A633E3D113AD425FB50002000002A6 H IIPEACTABISIET COOOM TOCTHHHYHBIN TapH(Q,
Bnagenew: Websyxoeal latbAHa AneKkcaHApoBHa 3IMeEIeHHsT 0Oe3 YUycTa IIMTaHI, KyXHIO H
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HMMeroT MecTO Takke pa3nHuHd B (opme oOCTyKHBaHHSI. CBOOOIHBIH BHIOOP KIHEHTOM
OIIrO[, M3 IIpejIaracéMoro peCTOpaHOM MeHI0, OOCIYKHBAaHHE I10 €JHHOMY IS BCeX KIIHEHTOB
MeHI0 Oe3 rpasa BeiOopa Omron, «lIIBeackui cToi» - CBOOOJHBIN BBHIOOP BBICTABIIEHHBIX Ha
OOIIHH cTON OJIFOL H caMOOOCITY KHBAHHE.

JI1st pasBiIedyeHHSI ITOCETHTeNNeH KoMpopraOenbHBIE TPEAIIPHATHS ITHTAHHS ITPHITIAIIAIOT
MY3BIKAHTOB, apTHCTOB. Ha OamaHce IpeAIIpHATHSI MOI'YT YHCIHTBCS. Mara3HHBI, ITOJCOOHBIE
XO3SHCTBA.

B 3aBHCHMOCTH OT crioco0a OOCIYKHBAHHS Pas3IHYAIOT IPEAIMPHATHI. OOCIYKHBAEMBIE

o(pHIFaHTaMH, caMOOOCTY JKHBaHHS,
CMEMIaHHOTO oOcmyxnBaHMsg. CrcreMa OOIECTBEHHOIO IMTAaHHSA 00pa3yeTcs pecTopaHaMH
Pa’THYHOH KITacCHOCTH, OapaMi, Kade M CTOIOBBIMH, ITYHKTaMH OBICTPOrO ITHTAHHSI, YAOBIETBO-
PSEOIIIMMH ITOTPeOHOCTH ITOCETHTEIIEH TYPHCTCKOIO IIeHTpa HIH perHoHa. BHJ IHMTaHISI BCera
YKa3bIBAETCS B COCTABE TYPHCT CKHX YCIIYI: 3aBTPAK, IOIY ITAHCHOH, ITOIHBIH ITAHCHOH:

nnonHeId ITaHcHoH (fullboard- F/B): 3-pazoBoe nmutaHHe B JeHb (3aBTpakK, 00e] H YIKHH);,

ntoiryriaHcHoH (halfboard- H/B): 2-pa3oBoe mutaHHe (3aBTpak + 0Oe[ HITH 3aBTPaK + YKHH);
Tonpko 3aBTpaK (bedandbreakfast- B/B).

B BapHaHTax JOpOroro o0CIyXKHBAHHSI MOKeT OBITh ITPEAYCMOTPEHA BOSMOKHOCTD ITHTAaHH
H HAITHTKOB (BKJIIOYAs CIIMPTHEHIE) BeCh JeHb H Jla)ke HOYb B IH000e BpeMd H B IIFOOOM KOIIH-
YECTBE.

Takxe OIpeAe/sIFOTC H I'paJalliH INIOTHOCTH (IO KOIHMYECTBY) H YacTO KaIOPHIHOCTH
IPeJOCTaBISIEMOr0 ITHTAaHHA. MIMeroTcs TaKKe pa3miiid B (pOpMe OOCTYKHBAHIL:

oOcnyxuBaHHe "a ia xapm", T.e. CBOOOAHBIH BEIOOP KIHEHTOM OIIOA H3 IIpeIaracMoro
pPeCTOpaHOM MeHIO. Ficmonb3yeTcsa O0BIYHO IMpH O0CIYKHBAHHH HHAHBHIYAJIEHEIX TYPHCTOB,
oOcnyxHuBaHHe "mabasoom”, T.e. IO eIHHOMY JUIS BCeX KIIHMEHTOB MeHIO Oe3 ImpaBa BhIOOpa
Omroz. B OOIBIIMHCTBE CIIYYAeB HCITONb3YETCS IPH OpraHM3al[H ITHTaHH I TYP TPYIL,

"weeeockuii cmon”, T.e. CBOOOJHBIH BBIOOP BBICTABIEHHBIX Ha OONIMI CTON OO H
CaMOOOCITYKHBAHHE.

CTOMMOCTS IIMTAHHS, BKIIOUEHHOI'O B LIEHY ITAaKeTa, YMEHBINASTCS OT IIEPBOIO K TPEThEMY
ITYHKTY.

B o0mieM ciaydae IMPHHATO, YTO TYPHCT C YIpa JOIKEH HEelpeMeHHO IIPHHSITH JIETKYIO
IHIIY, T.€. 3aBTpaK. IlosToMy OOBIYHO OONBINAS YaCTh TOCTHHHI[ HMEIOT ITYHKTHI ITHTAHHS HJIH
PECTOpPAHBI H IIPEAOCTARISET TAKYIO YCIYI'Y, KOTOpas CUHTASTCS CTOINb HEOTHEMIEMOH YaCTBIO
YCIVI TOCTEIIPHHMCTBA, YTO YaCTO IIPOCTO BKIIOYAETCSI B CTOHMMOCTH Pa3MEI[eHHS
(bedandbreakfast). [lokazaTens HaIHYHIA ITOCaJOYHBIX MECT B peCcTOpaHe ITPH I'OCTHHHIIE BEChMa
CYIlleCTBeH. JIydIlle BCEro, e€ciaH 53TO KOIMYECTBO COOTBETCTBYET KOIHYECTBY MECT ITOITHOM
3arpy3KH HOMEPHOTO (pOHJIA.

B oTHoIeHHH 3aBTpaka OyAeT HAIIYUIIHM, €CIIH TYPHCT He OYAeT IOKHIATh I'OCTHHHIIBL,
XOTSI €CTh CPeACTBa PasMEIEHHS, I'Z€ ITYHKTHI ITHTAHHS HE IIPeJYCMaTPHBAIOTCS, a TYPHCTAM
PEKOMEHAYETCA IMMTAThCsI B OmMIpKamieM pecropaHe. Ho B 3ToM ciydyae CTOMMOCTh YCIIYT
pPasMEIIEHH S Pe3KO ITOHHKAETCAL.

[[mmma He IPOCTO SBIISETCS ITOTPeOHOCTBIO KaXKAOr0 4YellOBeKa, HO H paccMaTpHBAeTCS
TYPHCTAMH KaK pas3BlIedeHHe H YAOBOIbCTBHE. [IHTaHMe pa3sHBIX HAPOAOB H JaKe MECTHOCTEH
HMEET CBOeoOpasHble OCOOeHHOCTH. KpomMe TOro, XOpOIIO YIOCTHTh JKEIAaHHOIO I'OCTSI —
ITPHSITHAS TPaIESL, CBOIMCTBEHHAS IPAKTHYECKH BCEM HApPOIaM.

JI11s1 MHOTHX TYPHCTOB HaI[HOHAIbHAS KYXHS SBISETCSA BeChbMa 3aHHMATeJIbHBIM 3IIeMeHTOM
Typa. ECTh H cIlelHaIbHbIe TYPHI IS I'YPMAHOB, OCHOBY KOTOPBIX COCTABISET CHCTEMATH-
S3HPOBAHHOE ITOCEIIEHHE Pa3IMYHBIX PECTOPAHOB HAIMOHAIBLHONM KYXHH, H3YUYeHHEe ITPHHIMIIOB
TaCTPOHOMHH H ITDHTOTOBJIEHHS OCOOEHHBIX OO, JeTryCTalHI IPOAYKTOB, IIOCEIEHHE BHHHBIX,

AOKYMEHT TOAMNUCAH B HCKIFOUHTENbHEIX CIYYasSX HAIPsDKEHHOIL
SNEKTPOHHOW NOANMUCHIO Y -
Ceptudbidkat:  12000002A633E3D113AD425FB5000200000246 SBITAETCA TYPHCTaM CYXHM ITaliKoM. B JKapKHX
Bnageneu; 1 leGayxoea TarkaHa ANEKCAHAPOBHE MhHOE KOITHYECTBO ITHThEBOH BOJIHL.
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OpraHuzarnysd IMTaHUS JOIKHA VUHTBIBATh M MEIMIIHMHCKHE acIleKThl. HerpasmibHOE
IHTAaHHE, IUIOXO IIPHTOTOBIEHHAsA (6e3 CcoOmMIoJeHHs ITpaBWI) ITHINA MOJKET IIPHBECTH K
OTPaBIIEHILSIM.

TaMm, 1o 60% TYPHCTOB CTpafaroT AUapeeH IIpH IoceleHun Erurra u Mamm. A ocoO0eHHO
OlfaCHa IMThEBAs BOJa H IDMIA C PYK Ha VYIHIE Y MEIKHX TOProBIEB, a TaKXke B
HH3KOITPOOHEIX
pectopaHax. CleayeT VUHUTBIBATh H OOMIEIIPHHSTEIE OTPAaHHYEHHS YV OTAENbHBIX IPYIOI TYPHCTOB
[0 PEerHOHAJIBHBEIM IIpH3HaKaM (He VIIOTpeOIsIOT CBHHHHY, COOITIOJAOT ITOCT), OCOOBIE
TpeOOBaHH S BETeTApPHAHIIEB, JETCKOE IHMTAaHHE. 3TH OCOOEHHOCTH B TPeOOBAHMSIX K ITHTAHHIO
TYPHUCTEI JOJKHBI YKa3aTh IIPH IIPHOOPETEHHH Typa. 1IpH HEBO3MOXHOCTH HCIIOIHEHHS HM CJIE-
ITVET OTKAa3aThCS OT TYPA.

Teppuropus IpeMIpHsaTrusg OOIECTBEHHOIO IMTAHHS JOJDKHA OBITH HE TOIBKO TINATEIBHO
yOpaHa, HO Takke CHa0kKeHa HeoOXOJMMBIM ac(allbTOBBEIM HIIH JeKOPAaTHBHBIM ITOKPBITHEM.
[logoOHBIE ITOKPEITHSA JOIKHBEL COOTBETCTBOBATh O(QOPMIEHHIO TEPPHTOPHH TYPHCTCKOIO
KOMIIJIEKCA M IPEISTCTBOBATL 00Pa30BAHIIO IV, TPS3H, PRITBHH. TaKkXKe CYIIECTBYIOT H IPYTHE
TpeOOBaHHS K BHEIHeMY O(OPMIESHHIO TYPHCTCKOrO Komiuiekca. Bce ITOMeIleHHS JOKHBI
OBITh O0OPYIOBAaHBI YKa3aTeIISIMH (IIHKTOIPaMMAMH ), IIOMOTAFOIHMH ITOCETHTEISIM OPHEHTHPO -
BaThca B TI'K. B BecTHOrOne Ha BHIHOM MecTe JOIKHA OBITh BRIBEINleHA KOITHS cepTH(]HKaTa
TaHHOTO TIPEANPHATHS IMMTAHHS, CBHAETEILCTBYIOINASA O ITPHCBOEHHH EMY OIIPEEIIEHHOI O
K1acca. CpeH HEKOTOPBIX JOIOHUTEIBHBIX TPEOOBAHHI MOXKHO BBIJAEIHTE CIIEIYIOIIHE:

IpH OOCIIYKHBAaHHH OPraHH30BAaHHBIX TYPHCTCKHUX TPVYIII IO Oe3HAIMUYHOMY pPacyeTy
PEKOMEHYETCS Ha 3aBTpaK, 00ell M YKHH IpeilaraTh CKOMIUIEKTOBAHHBIE PAI[HOHBI TIHTAHHS,
COCTABIIEHHEIE C YUYETOM BO3PACTHOIO M HAI[MOHAIBHOIO COCTaBa TYPHCTCKOH TPYIMIHL,
SHEPreTHYECKHX 3aTpaT Ha MapIiupyTe. IIoBTOpsAeMOCTh pallfioHa IHTaHUS IS JAaHHOH I'PYIIILI
IOITYCKAETCS HE paHbIle yeM uepes 10 gHen, a OmroJ, BKIFOYAEMBIX B PAIIOHBI, HE MEHEE UEM
yepes 4 gHS. MeHI0 CKOMIUIEKTOBAHHBIX Pal[HOHOB ITHTAHHUS JOJIKHO OBITH COITIACOBAHO C
PYKOBOJHUTEIIEM I'PYIIIHI,

IIpeJIBApUTEIbHAS CEPBHPOBKA CTOIOB ITpHOOpaMH, CTOIOBOH IIOCYIIOH C XiIeOoM,
XOJOJHBIMH 3aKyCKaMH H CIEIHSIMH MOXeT OBITh HCIIOJIb30BaHA BO BCEX THITAX M Kiaccax
IIpe JIIPHSATHIT TOIBKO ITPH O0CITYKHBAHHH OPraHH30BAHHEIX IPYIOI IT0 Oe3HAIHYHOMY pPacueTy,

IIPOAYKTBI, HCIIOJIb3YEMBIE IS ITPHTOTOBIEHHS OIFOJ, MAOJDKHBI HMETh CEpTH(HKAT,
MTOATBEPKIAFOIIHIT OTCYTCTBHE BPEIHBIX I 340POBbS BEMIECTB (HUTPHTOB, HHTPATOB H ITECTH-
IHJOB), a TakKXe PaJHaIl[HOHHBIX H MHKPOOHOIOIHYECKHX 3arpPS3HEHHI, ITPEBBIITAFOIIIX
YCTAHOBJIEHHEIE HOPMEI. B ciydae OTCYTCTBHS CepTH(HKATa IIPOBOIHUTCS 1a00paTOPHEIH aHaAJIN?3

MTOCTYITAFOIIIX MPOAYKTOB;

KoHT POJIbHBIE BOIIPOCHI.

1. DOVYHKIHH IIPeAITPHSATII OO0IECTBEHHOI O IIMTAaHH .
. YCIIYTH, IIPESOCTABIISEMBIE ITPEIIIPHATHSAMH OOIIECTBEHHOI'O TITAHISL.
3. Kiaccupukaipsg IpeIpHsaTHI ITHTaHHI B 3aBHCHMOCTH OT XapaKTepa HX JIesITelIbHOCTH.
Knaccudukaigisa mpeJIpHAaTHI ITHTaHHT B 3aBHCHMOCTH OT THIIA.
4. @akTOpkl, OIPEACIISEOIIHE THIT ITPEIITPISTIS TTHTaHS.
XapakTepHCTHKA H KIacCH(HKAII pecTOopaHoB, 0apoB, Kade, kodeeH, kadeTepHeR.

hd

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
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IIPAKTHYECKA PALBOTA Ne 2

Tema: Oco0eHHOCTH OPraHM3AIHHA PECTOPAHHOH JeATeJIbHOCTH B rOCT HHHYHOM OH3Hece
Ileab padoTbl: opmupoeaniie npedcmaenenus 0 QuUHAHCOBOLI OesmenbHOCHL 8 PechopaH ax
npu 20CMIUHULAX

OnennBaemMblie komMnerenuuu: [1K-2

PecTopaHHYIO JIEATEIIPHOCTh B T'OCTHHHYHOM OH3Hece MOKHO OIMCaTh KaK OJHY U3
CaMBIX CIOKHBIX OOIacTel HMHAYCTPHH OOINMECTBEHHOIO IMTAaHHSI H3-3a PpasHooOpasusg
IIPEAIIPHSTHI, KOTOPhIE MOKHO HAHTH B JIFOOOM OTEJIE.

PasmmyHEple THIRI YCIIVI OOIIECTBEHHOIO IIHTAHMS, ITPEAOCTABISIEMBIX I'OCTHHHI[AMIL,
BKITIOUAIOT B ce0s: PEecTOpaHBl BHICOKOH KYXHH, CIEI[HAaIH3HPOBAHHBIE PecTOpaHbI, Kade,
Ka(peTepHH H OOCIYKHBAaHHE B HOMepaxX, KOKTeHIIb-0apel, OaHKeTHBIE 3allbl H PECTOPAHBI IS
repcoHaira. Kpome TOro, yciyru OOIIMEeCTBEHHOrO IMMTaHHI M Oapa IPedOCTaBILIIOTCS Ha
IPHJIETAIOIMX TEPPUTOPHAX OTENS, TaKHX KaK IUIaBaTelIbHbIe OacCeHHBI, O3LOPOBHTEIBLHBIE
KOMIUIEKCEI, JUCKOTEKH H IPYTHE 30HBI OTJIBIXA, B XOJUIaX HCIIOIb3YIOTCS TOPrOBBIE ABTOMATHI.

Tun u pasHooOpasHe IPedIIPHATHH OOIIECTBEHHOIO ITHTAHNHS B TOCTHHHI[AX OVIVT B
3HAUHTEJILHOH CTEIIEHH 3aBHCETh OT pasMepa orensd Hebomemme orenu go 30-40 HOMepoB
MOTYT HMeTh Oap M pecTOopaH, KOTOPBIH MOJKET IIPEIJIOKHUTh OrpaHHYEeHHOE 00eJeHHOE MEHIO
WM MEHIO a IS KapT. B cpeaqHux oTersix, BMemmaromux 10 100 HoMepoB, 0OBMHO eCTh Oap H ABa
pecTopaHa, OHH MOI'YT BKIIIOYaTh KO(EHHIO ¢ MEHIO TaOIbJOT H OTAEIIbHOIO PECTOpaHa a JIi
Kapr. bap B 3TOM OTele MOXKET TakKKe IIPEIJIOKHUTh OrPaHHYEHHBIII BBIOOpP 3aKyCOK. B
HACTOMAIIEEe BpeMS OOCTYKHBAaHHE B HOMEPaxX Ha MallbIX H CPEIHUX ITPEIIPHATHAX OrPaHHYEHO,
ya00CTBa IS IIPHIOTORIEHHS Yasd H Ko(pe B HOMEpE Yallle BCEro ITPeJOCTARIISIOTCS B KaUueCTBE
allbTEPHATHUBEL. KpYIMHBIE OTENH € HECKOIBKHMH COTHSMH HOMEPOB MOIYT HMETh CaMOE
OONIBIIIOE pasHOOOpasHe MPEMIPHSTHI OOIECTBEHHOIO IMHTAaHHSI - TPaaHI[HOHHBIN PecTOpaH
BBICOKOH KYXHH, CIIEI[HAaIIH3HPOBAHHEIH PEBTOPAH, IayH/X H KOKTeIIb-0apsl, HECKOIBKO Ko(e,
HEKOTOPBIE IIpe/jIararoT OYeHb OIpaHHYeHHBIH BHIOOP 3aKyCOK, APYIHe IIpeijararor Ooree
CYILECTBEHHEIE ITYHKTHI MEHIO, 4 TAK)KE H B Pa3HOH CTEIIEHH OOCITYKHBAHHS B HOMEPE.

PasmmyHple THITBI TIPEMIIPHSTHI OOINECTBEHHOIO IMMTAHMSA B TOCTHHHI[AX 3aBHCSIT HE
TOJLKO OT MaciuTada AeATEIbHOCTH, HO M OT €& XapakKTepa H PHIHKAa, Ha KOTOPOM OHa
OCYIIECTBISAETCS. OOBIYHOH CpPeJHECTAaTHCTHYECKOH KYPOPTHOH TIOCTHHHIlE, HAIlpHMEp, TIe
CPEIHSS TIPOJOIDKHTEIbHOCTE ITPeOBIBAHUS TI'OCTS MOKET COCTABISATh 2-3 HeIellM, MOXKET
rorpeboBarbca OOJIBINOE KOMHYECTBO PasHOOOpasHBIX IPOAYKTOB IMTAHHS M HAIIHTKOB IS
VI OBJIETBOPEHIS MEHSIOIMXCS ITOTPEOHOCTEH TOCTEH BO BpeMsS OTApIXa. B TO Ke BpeMs
TPAH3UTHOMY  OTEII0,  PacIOIOKEHHOMY  PSAOM € a3poIlOpTOM, TAe  CPeaHsA
IIPOJAOIIKHUTEIILHOCTD IIPeOBIBAHIS TOCTS MOJKET COCTaBIIATh OMHY HIIM JBE HOYH, JOCTATOYHO
CPaBHHTEIBHO OIPAaHHYEHHOI'O0 ACCOPTHMEHTA IIPOAVKTOB. UTO KacaeTcs ITPOrHO3HPOBAHMSI
CI[pOCa B YCIYTaX IHTAHHS B OTENSX, 3TO TECHO CBA3AaHO C 3arPy’KEHHOCTHIO CAMMX I'OCTHHIII,
[IoCTOSIHHO pacTyinas HHAYCTPHSI TypH3Ma Kak B Poccriickon (Defepalliii, TaK M 3a pyoOexoM
HMeeT TEHACHIHIO K YBEIIHUEHHIO CIIPOCa HEKOTOphle (OPMBI Pa3MEINeHHS B TOCTHHHI[AX,
KOTOpBIE OYAVT IIPEIOCTAaBIATHCS TYpHCTaM. Bmecre ¢ 3THM OVIeT pacTH CIIPOC Ha YCIYIH
IIMTAHHS B HIX.

Bo MHOIHX OTEISIX PecTOpaH M KPYITIOCYTOYHOE OOIYKHBAaHHE B HOMEpax MOIYT HE
SIBJISITHCS 3HAYMTEIBHBIM BKJIAUIKOM YHCTOH ITPHOBLIHN, HO HMEIOT BaXKHOE 3HAYEHHNE JJIS TOTO,
YyTOOBI OTEND ITOIMYUYIUT OIEHKY II0 YETBHIPEM IUIH IIATH 3Be3laM C HX YYaCTHEM B YCIIyIax,
IIO3BOMISIFOIIMX 3HAUHTEIILHO VYBEIMYNUTH I[EHBI Ha JKHibe. [IpH aTOoM orens ¢ OOIbINEH
BEPOSITHOCTRIO CMOJKET VBEIHYHUTHE CBOM OOINMHE JOXOABI M IIOKA3aTelIH YHCTOH ITPHOBLIH.
CIIenyer OTMETHTh. UTO IOCHEIHHE MAaHHBIE ITOKA3BIBAXOT, YTO OIS ITPHOBLIH, ITOTYYEHHAS OT

JOKYMEHT NOANUCAH |

: IeTCS CVIIIECTBEHHBIM HCTOUHHKOM JOXOoHa IS
SNEKTPOHHOW MOAMWCHIO | I AOXO/d
CepTudmkat | 12000002A633E3D0113AD425FB50002000002A6 HIO TIPHOBUTH, MHOTHE OTEILEPBI CIIENYIOIIHE
Bnapeneuy; Webayxopa TateaHa AnekcaHgpoBHa
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[IepBEBIH - 3TO ayTCOCPHHI. biarogaps ayTCOpPCHHIY, OTEJIb CAAET B apeHAY ITIOMEILEHHE
pecTOpaHa VIIPABISIOIIEH KOMITAHHH, KOTOPBIH, B CBOIO OYEpPedb, OOCIYKHBAeT HE TOJIBKO
FOCTEH OTens, HO H MEeCTHBIX JKHTeleH. KpylmHble KeHTepHHTOBHIE KOMITAHHH HMEIOT
CIIELHAIM3HPOBAHHBIE OTAEIEHHS, CIIEIHAIH3HPYIOIHECS Ha aYyTCOPCHHIE PECTOPAHOB.

BTopoil BapHaHT AJI YIIPaBIEHHS OTEINEM - MOJEPHH3ALI H IIepeoOopyaOBaHHE
pecTopaH. 3T0 MOXKeT OBITh JOPOrOCTOSINHM CHadajaa, HO IPEHMYIIECTBAa MOTIYT IIePEBECHTH
«PEHTY», TIONYYEHHYIO ITYTEM ayTCOPCHHIAa IIpOCTpaHCTBa. Hampmmep, OgHA M3 TIJIABHBIX
Impo0eM, ¢ KOTOPOH CTOJIKHYIIHCH OTEIH, 3aKIIIOYAETCS B TOM, YTO HX PECcTOpaHbl OyIyT
PACIIONIOKEHBI HA CPeTHEM 3TaKe, H TOCTh JOJDKEH OVAET IIPONTH Yepe3 CTOHKY perHcTpaliii H
BOCITOJIb30BAaThCS TH(PTOM, YTOOBI B KOHEYHOM HTOr'e HaHTH. MHOIHe IOTeHIHaIbHbIe KIIHEHTEI
OYVAYyT XOAWUTH MHMO TaKHX OTelleH H Jake He IOAYMAlOT O IIOIBITKE ITOOBIBAaTh B TaKOM
pecTopaHe. BEIXOZOM B TAKOH CHTYaI[HH CTAHOBHTCS IEPEHECTH PeCTOPaH Ha IIEPBBIH HTaXK C
OTJelIbHEIM BXOAOM Ha VIHIIE H CAelIaTh €ro JOCTYIMHBIM JJISI MECTHBIX JKHTEIeH OTAEIBbHO OT
BXOJa I TOCTeH OTels.

Perraronee 3HauYeHHE IS YCIIEIHOH KOHKYPEHIHH ¢ TOPOACKHMH PeCcTOpaHaMH HMEIOT
OOHOBIEHHOE MeHIO, a TaKKe BRICOKOKBAIIH()HIHPOBAHHBII H MOTHBHPOBAHHEIH ITePCOHAT.

OcobenHocmu PUHAHCOE0I 0eAMEILHOCHIL PeCMOPAH0é npu 2ocmuHulax. CpeJHue
pacxoibl KIHMEHTOB B TOCTHHHI[AX Ha VYCIYIH IIHTAHHS BEIIIE, YeM Ha IPEMTPHSITHSIX
OOINECTBEHHOI'O ITMTAHM 3a ITpeieiIaMH oTellsl. M B OTHOIIIEHHH PECTOPAaHOB BEICOKOIO KJIacca B
oTele, a TaKXXe B MeHee JOPOTrHX TOProBBIX TOUKAX, TAKHX KaK Kade cpeJHSII MOKYyIlaTellbCKas
CITOCOOHOCTh TOCTHHHYHOI'O KIHeHTa MOKET CHOBa OKa3aThCS BEIINE, YEM B COITIOCTAaBHMBIX
yCayrax, HallpHMep, Ha IJIAaBHOH VIIMIlE TOpoja. bolee BBICOKHE IIEHEI, B3HMAEMBIE STHMH
THITAMH TIPEITPHATHI OOINECTBEHHOI O ITHTAHMS, IIPHBOMAAT K YBEIHYEHHIO IMPOJaK Ha OJHOIO
COTpYAHHKA M OoOlIee BHICOKOH BRIPYUKE B €IHHHIYY BpeMeHH. Ha IpeamnpHsaTHsx OBICTPOro
IHTaHUS ¢ 00Jlee HU3KOH CpeaHEH ITOKYIIATEIbCKOH CIIOCOOHOCTHIO, HEOOXOAHMO YBEIHUHBATH
BpeMs pPadoTel IS TOro, 4YTOOBI «JOOHTHCA OOIbIIMX OO0BEMOB IIpojgaxk». B oremnsx
HH3KOOIO)KeTHbIe Ka()eTEpPHH MOI'YT OCTaBaThCS OTKPBITHIMH IIO OONBINEH YacTH HECKOIbKO
JacOB B JIeHb, a O0lee JOPOrHe pecTopaHbl MOI'YT paboTaTh TOIBKO Ha 00eld M YKHH, IIPHMEPHO
3 yaca U 4-5 4YacoB, COOTBETCTBEHHO. TaKOH IIOAXOJ CIIOCOOCTBYET VYBEIHYEHHIO TaKHX
TIOKa3aTeNneil KaK JOX0oJ[ 3a Yac padoyero BpeMeHH, IIPOoJAakKH Ha OJHOrO COTPYIHHKA B Yac M T.
II.

Mapkemurnzoeaa nonumuxka omesia B OTHOIIEHHH PeCTOPAHHON AeSTeIbHOCTH JOJIKHA
H3MEHSTHECS B 3aBHCHMOCTH OT Ce30Ha. Hampmmep, orens Ha ITPHOPEXKHOM KYpPOpPTe MOXKET
OOCITYKHBAaTh B OCHOBHOM CEMBH H I'PYIOILI TYPHCTOB B JIETHHE MECSILIBI, B TEYEHHE KOTOPBIX €I'0
3aBeleHHS OOIIECTBEHHOIO ITHTAHHS MOIYT OBITH ITOIMHOCTBIO 3arpykKeHbl. OAHAKO B 3HMHHE
MeCSIIBI ATOT PHIHOK MOKeT OBITh HEMOCTYIIEH, H II0O3TOMY OTellb MOXKET H3MEHHTL CBOIO
MAPKETHHT OBYIO IIOIHTHKY H IIPOABHIAThH CBOH IIPEAIPHATHS OOINECTBEHHOIO ITHTAaHHSI B
paMKax IIpejIOKeHHS YCIIYT II0 OpraHM3allHH OaHKeTOB H KOH(epeHIMH. TakmMm oOpa3zoM,
IIPOM3BOJICTBEHHBIE MOIIHOCTH OTEIS MOIYT HMCIIOIB30BaTbCsI B TEUEHHE BCEro roja ,
oOeclieyMBasg IIOCIeJOBaTelIbHBIN JOXOX M MaKCHMalIbHOe HCIIOIh30BaHIE OCHOBHOIO
000pPYIOBAHHS.

KoHT POJIbHBIE BOIIPOCHI.

1. OcobeHHOCTH OpraHH3allHII pECTGpElHHGH IeSTelIbHOCTH B TOCTHHHYHOM OH3HECE.
2. OcobeHHOCTH (l)I]HElHGDEDH ACATCIIBHOCTH PECTOPAHOB IIPH I'OCTHHHITA X.
3. ME],IJI{ETHH[‘DEHH ITOJINTHKA YIIPpABJICHIA OTCIICM B OTHOIIICHHI pECTDpElI—H—IGﬁ AEATCIIBHOCTH.

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapenew:  lle6ayxoea TaTbsAHa AnekcaHapoBHa KA PABOTA No 3

Nencreutened: ¢ 20.08.2021 no 20.08.2022
12



Tema: Buanl menro

Ileab padoTbl: dopmipoecariie npedcmagnenis 0 MUnax il GUOAX MeH0

OnenuBaemMbie koMnetTenuuu: [1K-2

MeHI0 — 3TO IlepedyeHb OO, KOTOPBIE IpejyIaracT pecropaH. OIHAKO 3THM POIb MEHIO HE
OrpaHMYHBAETCS. BO-TIEPBEIX, 3TO CBOeOOpa3HOE COITIALIEHHE C KIIMEHTOM, ITOATBEPXKIAIOIIEE,
YTO 3aBEAcHHE TOTOBO IPEJOCTAaBHTIb MY BCE TO, UTO 3HAUHTCI B MEHIO. B MEHIO KaK MHHHMYM
HOIKHBEI OBITH VKazaHBl Ha3BaHMA BCeX OIOA, OCHOBHBIE HX HHIPEIHEHTHI H  CIIOCOO
IIPUTOTOBJIEHHS. BO-BTOPHIX, MEHIO HECeT H CVYIIECTBEHHYI0 MApKeTHHIOBYIO Harpysky. B
KaueCcTBe HHCTPYMEHTa MepYyaHAal3MHTa MEHIO IIPH3BAaHO PEIINTh PAA 3amad. ['paMoOTHO
COCTaBJIEHHOE, XOPOIIO O(OPMIEHHOE MEHIO C Pa3yMHBIMH I[€HAMH CIIOCOOHO caMo IO cele
VBEIIMUHTEL CPETHIOID CYMMY 4YeKa, CTHMYIIHMPOBATh IPOJakH pPeKIIaMHPYEMBIX OIIOA, a 3a0IHO
100aBHTH OIarOMPHSATHEIH IITPHX K 00MIeH aTMoc(epe 3aBeeHH L.

IIpencraBneHHBIH NRA 1porHos Ha 2005 r. Beigensger ciaeQyrOoInpe TPeHIbI, BIHSIOINIE Ha
COCTAB MEHIO 3aBeJeHMil OOINECTBEHHOIO ITMTAHMA . [loTpeGHTENH Bece OGolee BOCITPHHMYHBLL K
HeajlaM 3 0pOBOro odpasza KI3HH H cOepeKeHI 3M0POBbSL, TTIO3TOMY MHOTHE PECTOPAHEI BKIIFOYAIOT
B McHIO OMrofa, COOTBETCTBYIOIIHE KOHIETIMSIM JHETHYECKOTO M 3A0POBOrO ITHTAHIL,
OQHOBPEMEHHO PECTOPAHBl KOPPEKTHPYIOT B CTOPOHY O30POBIEHHS H METOBI ITPHTOTOBIIEHHS
TPAIHUIIMOHHBIX OJIFO/I.

B cocraBe MEHIO PECTOPAHOB YBEIMUHBAET CS JOIS HI3KOYTTIEBOAHBIX OIIFOST.

MHorHe 3aBeIeHIS IIPeJIararoT M TaKOe HOBIIECTBO, KaK CIIEIHAIbHOE MEHIO JUIS JIETEH,
KyJla BKITFOUEHBI ITOJIE3HBIE JIII 3M0PORbS BHTAMHIHHEBIE OIro/a.

YCWIMBAETCS CIIPOC Ha IIPOAYKTHI ITHMTAHHS MECTHOIO ITPOHM3BOJCTBA H SKOJIOTHYECKH
OesomnacHbIe IMPOAYKTEI. [IpomorpkaeTcss pocT MOMYISPHOCTH TAKHX HAITHTKOB, KaK BHHO, KOge II0
CTIELHAIILHON PELEITYPE, Yail CO JIbJA0M, OYTHIMPOBaHHAS ITHThEBas BOJa. PeCTOpaHHBIE OIepaTOpPhbl
IIOJIHOI'O IMMKIIA OOCTYKIMBAaHHMS OTMEYAROT, YTO BO3PACTacT YMCIO 3aKYCOK, BEreTapHaHCKIX
CaJIaTOB, TIOPILIHOHHBIX CATIaTOB, IIOPIIHOHHBIX OBOILIEH H (PPYKTOB.

[lorpeGurenem Bce OOJbBINE OBJIAJEBAET KYIHHAPHOES JIFOOOIIBITCTBO, I'OTOBHOCTH
AKCIIEPHMEHTHPOBATh M OTKPBIBaTh i1 ceOsS HOBHIE KVYIIMHAPHBIE TOPH30HTEI. B KaudecTBe
TTOATBEPKIECHIS IIPHBOISITCS JaHHBIE, COITIACHO KOTOPBIM ITOTPeOHTEIH, KOTOPBIM HE JOBOIIIIOCH
OTITPOOOBAaTh HEKOTOPHIX SK30THUYECKHX KYIIAHMI, YKa3aH, YTO ObUTH OBI Pajbl BOCIIONIHHTE 3TOT
npoOern. BoT peHTHHT G0/, BRI3BIBAIOINHX Y aAMEPHKAHIIEB HAHOONIBIIHIH HHTEPeC (B IPOLIEHTAX —
TOJISI PeCIIOH/IEHT OB, JKENAIOMIHX ITOITPO00BaTh JaHHOE OIFOM0):

KOHTPOIILHEIE BOIIPOCHI:

HasHaueHHe MeHIO.

THITBI MeHTO.

XapakTepHCTHKA MEHIO Ta0JIb 10T, OCHOBHBIE XapaKTEPHCTHKH, Pa3HOBHIIHOCTH.
XapakKTepHCTHKA MEHIO a JI KapT.

i o e

ITPAKTHYECKAA PABOTA Ne 4

Tema: MeHI0O HAIINTKOB
Ileanb padoTbl: popmupoeanile npedcniacierils 0 MUNGX i UOAX MEHIO HANUIMKOE
OnennBaemMblie komMnerenuuu: [1K-2

C}fH_[EGTE}"ET MHOXKECTBO Pa3JIHYHBIX THIIOB MCHK) HAIIHTKOB. I[JIH IMPOCTOTEI OHH MOI'VYI
OBITH CTDVIOIMPOBAHBI KaK IIIECTh BHIOB. BHHHAS KapTd, TPagHIIHOHHOS MCHIO HAIITKOB, OaHKeTHOe

AOKYMEHT MNoAnucCAH |
SNEKTPOHHOW MOANUCHIO B JJIAA GﬁCH}"}I{I[BEIHI[H B HOMCPpaxX TI'OCTHHHI[AX H

Ceptudurar: ' 12000002A633E3D113AD425FB50002000002A6
Bnapeneu: Llebayxoea TarbaHa AnexcaHapoBHa 3 OTCIX HIIH PECTOPAHAX, TI'IC GPE,I[HI]IUI HEK I'OCTA

TpeOIeHHs NI ITPEBBIINAET ITOITopa Yyaca. Kak
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I BCE BHJIBI MEHFO, BHHHYIO KapTy COCTaBHTh JOCTATOYHO CIIOKHO. HeKoTOphIe BHHA JTOIIKHEI OBITh B
MEHIO O0S3aTENIbHO, €CIIH PeCTOpaH IMPeTeHAYEeT Ha BRICOKHI cTaTyc. BEIOOp BHH IS pecTOpaHa
OCHOBBIBACTCS Ha OIBITE MeHeDKEpa, a TakoKe aHaIM3e IIPOAaXK H IIPEIIIOYTEHII IIOTPeOHTENEH,
YACTO MEHSETCS ,UTO 3aTPYAHSET MTOAHMEPKAHHE TIOCT OSSHHOIO HeOOXOIMMOr0 3araca . BHHHas kapra
MOZKET HAITOMHHATL HEeOOJIBIIYIO KHHIY, YaCTO COCTABIIIOINYIO 15-40 crpaHiiy B oOreMe. M3-3a
BBICOKOH CTOHMMOCTH TI€YaTH M OOJBIIOrO MEHIO O(QOPMIIEOT B KauyeCTBEHHYIO OOJIOXKKY, a
BHYTPEHHEE COJIePKaHe KOMIIOHVIOT TaKHMM OOpasoM, YTOOBI OTJIEIBLHBIE CTPAHMIILI MOITIH OBITh
OOHOBIIEHBI II0 Mepe HeOOXOMHMMOCTH H 3aMEHeHBl. B IPaKTHKY MHOI'O PECTOPAaHOB BXOIHT JATh
KpPaTKOE OIMMCAaHHE OCHOBHBIX BHIIOB BHHA H €ro IPOHCXOAcHHe. [[HMaraszoH IeH JJIS 3TOrO THIIA
MEHIO BBICOK H3-3a KaueCTBa IIPOAYKINM. B InraT Takimx pecTOpaHOB OOBIYHO BXOIHT
BBICOKOKBATH(PHIMPOBAHHEBI cOMelbe [22].

CITMPTHBIE HAITMTKH JOJIKHEL OBITH ITPEACTARIIEHEI B MEHIO B CIIEIVIOIIEM ITOPSIIKE:
MecTHbIE BHHA
[ITaMITaHCKOE M IPYTHE HTPHCTHIE BHHA
KpacHrle BHHa
berrle BHHA
[ IopTBEHHEI, XePECH], JIMKEPEI
bpeHji, IKHH, BOJKA, BEPMYT, BHCKH
[InBo
MuHepalbHBIE BOJIBI, (PPYKTORBIE COKH

'SR NE N NENE NENEN

Ipacuuionroe merio. 3TOT THII MEHIO CBONHTICS K IIEPEYHIO AJIKOIOIBHBIX HAITHTKOB,
KOTOPBIH pPasMEINAacTCsd B KOHIIE OCHOBHOI'O MEHIO. JTOT CIIOCOO HCIIONB3YETCSA B PECTOpPaHax
CPEIHETO KiIacca, T CIIPOC Ha ITOIHOE MEHIO HAIMTKOB HEBBICOKHIL, COMEJILE B IITaTe PecTOpaHa
OTCYTCTBYET, OOCIYKHBaHHE HAITMTKAMH ITPOH3BOMHTCA OOBMMHBIMH O(HIHaHTaMH. PelleHHsa o
3aKYIIKE TEX WIH HMHBIX BHIOB CITHPTHBIX HATIMTKOB ITPHHIMAOTCS HA OCHOBE aHAaIH3a IIPeIbITYIIIX
npojak. Kak nmpaBHIIO, B 3TOM THITe MeHIO OyIyT MpeJicTaBIIeHbl HECKOIBKO H3BECTHBIX (DHPMEHHBIX
BHH, C KOTOPBIE TIOITYIISPHEI Y OOIBIIIMHCTBA KIIHEHTOB. /[HAITa30H IIEH IS 3TOIO THIIA MeHIO OYIET
HIKE, YEM YV BHHHOH KapThI, H €MY HYKHO OYJIET HECTH KAaKOe-TO OTHOIIIEHHE K I[EHAM MEHIO €IbI.
Ere omHa 0c006HHOCTh TaKOTO MEHIO - 3TO IMPAKTHKA ITPOJaKH CITHPTHBIX HAITHTKOB H3 IPa(HHOB.

banxemnoe mernio Hamimxoe. HTOT THII MEHIO HMMEET OIPAaHHUYEHHBIN THII, ITOCKOIBKY OH
IIpeyIaracT MeHbIIE BHH, YeM ITOJIHOE MEHIO. COIEPKHMMOE MeHIO OYIET 3aBHCETh OT THIIA OaHKeTa
HO OOBIYHO IIpe[jIaracTcs BBIOOP BHH C Pa3IHMYHBIM I[EHOBBIM JHAITA30HOM, 4YTOOBI OH
COOTBETCTBOBAT IIHPOKOMY KPYI'Y KIIMEHTOB M HMX BKycaM. OIsirh ke, B OaHKETHBIX MEHIO BHHA
OOBIMHO HCITONB3YIOTCA H3BECTHRIE (PHpPMEHHBIE BHHA. 1IpH 3TOM Heln3s 3a0bIBaTh, YTO TOCTH YacTO
MOI'YT 3HAaTh CTOMMOCTE, ITO KOTOPOH 3TO BHHO ITPOMAETCS B MECTHOM CYIIEPMAapKETe, M ITOATOMY
MEHEKEPHL JTOIKEH OBITH OYEHh BHHMATEIBLHBIMH B OTHOINEHHH YCTAaHOBIIEHHS IIeH, YTOOBI HE
CO3/[aBaTh YV KIIHEHT OB pa3IpaKeHIE.

baprnoe menro. 370 MEHIO B OCHOBHOM JIBYX THIIOB. OOJIBINIOH 3KpaH C IIEPEUHCIIEHHEM
HATINTKOB M HX I[EHBI, KOTOPBIE YaCTO PACIIONOKEHBI C3aIH I cOOKY OT 0apa M 4acTO SBIIIIOTCS
3aKOHOJATEIIbHRIM TPeOOBAHHEM BO MHOIHX CTpaHaX, HWIH HeOOIBIIHEe II€YATHBIE CITHCKH-
ITPECKYPAHTEI, KOTOPBIE JOCTYITHEI HA OapHBIX CTOHKAX HIHM CTOJIHMKAX. B MEHIO KOKTEHIBLHBIX OapoB
O0apoB OOBIYHO BXOAST KOKTEHIH, CMEIIIAHHBIE HAITMTKH, BHHO ITO OOKamaM M T.II. CofepKaHne U
(popMa TaKOI'O MEHIO He JOIKHBI CIIEA0BATh HH OJHOMY YCTaHOBIIEHHOMY IIOPSIIKY, a a BEBIOHPArOTCS
3 COO0OpaKeHII MepYaHIar3HHTa.

Menio nanumxoe ona obeayxcueaniia ¢ Homepax: pa3Mep H THIT MeHIO IS OOCITYKHBaHHS B
HOMepaxX OYAyT 3aBHCETh OT Klacca IIpejlaracéMoro Homepa. I Kilacca JIXOKC MEHIO OVIET
IOBOJIPHO OOIIMPHBIM. ITPEACTARIISAI COOOH COYETAHHE HAIMTKOB H3 ITOIHOH BHHHOH KapThl H H3

AOKYMEHT NOANWUCAH 0 6yIeT MeHee OOIIMPHBIM., ITIARHBEIM 0OPa30oM H3

SNEKTPOHHOW Noanuchio YA Ip ’ P
Ceprudukat: ' 12000002A633E3D113AD425FB50002000002A6 JIYIO CHIIY, BO MHOI'MX OICIFIX IIPAKTHKYCTCA
Bnapgeneu: LWebayxopa TateaHa AneKcaHapoBHa YIIbHHKAa B KaXKIOM HOMEPE C OIrpaHHYECHHBIM

MHOM¥CCTBO BHIOB Dﬁﬂp}"ﬂﬂEﬂ}H[ﬂ, CIICITHAIIBHO
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IpeJHa3HAYEHHBIX JIUIS HCIIOIB30BAHI B HOMEPaX, HEKOTOPBIE M3 KOTOPBIX HMEIOT KOMITBIOTEPHYIO
CHCTEMY VIIPABIIEHHS, KOTOpasd aBTOMATHYECKH 3allIChIBAET HM3BJIEUEHHE IIFOOOro IIpeaMeTa H3
YCTPOHCTBA H 3aITHCHIBAET €0 JIJIS OIUIATEI KIIHEHTY.

CreyuansHvle MeH0 HarmimKkoe: 3TO MeHIO MOKeT HMETh Pa3iIHYHble (DOPMBI OT OeCTUIaTHOMH
JNETYCTALH JIJIS IIPOABHIKEHHS OIPEAETIEHHBIX HAIINTKOB 10 BCEBO3MOJKHBIX aKIHI, KOTOPBIE MOI'YT
OPraHM30BEIBATh IIOCTABINHKH aJIKOTOIMBHOH IIPOAVKIMH. B 53TOM ciIydae, IIPedOCTaBRIIOTCS
OeCIUIaTHBRIE PeKIaMHBIE MaTepHAIBl H ITPEIararOTCs HAIMTKH OeCIUIaTHO IWIM IIO CIIEIHAIIBHOH
I[eHE.

OO0mmmue nmpaBuJIa NOJAYH BHH.

IIpakTika momaun OMOM ¢  OIPedclIeHHBIM BHIAOM BHHA cerofHd HaOIromaeTcs
HeJOCTaTOYHO 4YacTo, KpOMe caMbIX O(HI[MAIBbHBEIX CIIy4aB HWIH JI9  CIelHaIbHOIO
TaCTPOHOMHYECKOI'O MEPOITPHSTHSL

Br1Oop BHHA KIHEHTOM OYEHb HHAMBHAYAJIEH, H HEKOrJa TPAaHIHOHHBEIE IIPAaBHIIA TOTO,
KaKHe BHHA CIIEIYET IOAaBaTh TOIBKO C OIPENEIEHHOH ITHINIEH, HE BCETIa COOIIOMAOTCS CETOIHAL.

Hirke nepeuniciieHsl HEKOTOPBIE TIPHHSTBIE ACIIEKTHI 3TOH ITPAKTHKH, KOTOPBIE BBIACP KA
HCIIBITAHHE BPEMEHEM H IIIHPOKO IIPAKTHKYEOT CS CET OJTHS:

1. Jlerkwe M JenuKaTHBIE BHH VYIIOTPeOIIsroTCs Iepel Oomee IMOIMHBIMH BHHAMH, OOJIee IPOCThIE BHHA
TTIOJAFOT CA TIEPE]T BHHA BRICIIIETO KaueCTBA H MOJIObIE BHHA ITOIAFOTCS ITEPE]] CTapPhIMH BHHAMI.

2. EcmM B MEHIO IIOJAETCS HECKOIBKO BHH, TO OOCIYKHBAHHE ITPOH3BOLSAT B CIEAVIOIIEM ITOPSIKE:
CHayasna cyxoe 0eJioe BHHO, 3a KOTOPEIM CIEAVET KPaCHOE BHHO, H B 3aKIIFOUEHHH TIOAAETCS CIIaIKOE
Oeroe BHHO.

3. BHHA M3 HECKOIBKHX CTPaH MOI'YT IIOAABATHCS C €10, IIPH YCIIOBHH, YTO YV HUX €CTh CXOJACTBO H OHH
XOPOIIIO COYETAROTCS ¢ OIFOMaAMIL.

4. CyxXoe IIaMIIAHCKOE TIOHAETCSI CO BCeMH OmrofaMi, KpOME CIIAAKHX, KOrja ITOIYCIIaJKOe
IIAMITAHCKOE OBLTTIO OBI ITPEAIIOYTHTEIILHEE.

5. Po3oBoe BHHO MOKHO TakKe ITOJaBaTh ITO BCeEMY MEHIO, HO 3TO HelpHeMIIEMO IS (pOpMambHOroO
CITy4ast.

0. Cyxmue Oeible BHHA OOBMMHO ITOAAKOTCS C PHIOOH, paKooOpasHBIMH H TakKHM MSCOM, KaK ITTHIIA,
CBHHHHA H TEJISTHHY.

7. KpacHele BHHa OOBIMHO ITOAAFOTCA C KPAaCHBIM MSCOM, HAITpHMEP TOBSIHHON H IHUYBIO, HAIIPHMED,
OIIEHHHEI, 3aHYaTHHA H BCe BHIBI JHKIX ITTHIL

8. Cramkie Oeimble BHHA OOBIMHO TTOMAKOTCA CO CIIaIKIM OJIFOJOM.

9. llOpTBEHHEBI CUHTAETCS HEAIbHBIM IS COUETAHMS C CHIPAMI H JIECEPT OM.

KoHTpoJ/IbHBIE BOIIPOCHL
1. Kakme TeHIEHIMH CVIIECTBYIOT B HACTOSINEEe BpeMsd B pa3paboTKe MeHIO B OOIIEeCTBEHHOM
TTMTAHHH?
Kakme BHJIBI MEHFO HAITMTKOB BEI 3HAETE?
Hazosure mopsgok nepeurciIeHNs CIIMPTHRIX HAITHTKOB MEHIO.
[Iepeuncimre obIIHe ITpaBHIIa ITOLAYH BHH.
TpagHilHOHHOE MEHIO HAITHTKOB
baHKeTHOE MEeHIO HAITHTKOB
MeHrO HaITUTKOB JJI OOCITY AHBAaHHSA B HOMEpPax
bapHOe MeHIO
Crie1aiabHbIE MEHIO HAITHTKOB

O b W

[IOKYMEHT MOAMNUCAH . .
ANEKTPOHHOM NOAMUCHIO “KAA PABOTA Ne S

Ceptudomrar: - 12000002A633E3D113AD425FB50002000002A6
Bnapeneu: lllebayxora TaTeAHa AnekcaHapoBHa O MIAAHUPOBAHULL MEHIO
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Ha cozmepaxaHie MeHrO OIFOJ] H HAIIHTKOB BIIHSIEOT CIIeXYFOITHE (PaKTOPHI:

THIT MEHIO,

CeIrMeHTa PhIHKA, Ha KOTOPBIH OHO HalleJIeHO,
CTOHMOCTB CBIPbSL,

CTpaHBbI HITH PETHIOHA H T. JI.

MeHro TabJIb0T YacTO COCTOHT H3 TPex-ueThIpeX OIFOJI, MEHIO 3aBTPaKa ¢ 0OCITYKHBAaHHEM B
TOCTHHHYHOM HOMepe MOJKET ITpejUlaraTh TPH IIH 4eThlpe OMFoJa KakK TPagHIHOHHOIO, TaK H
KOHTHHEHTAITbHOI'O 3aBTPaKa, a TakoKe JMJOIOIHHTEIbHBIE TOBAPHI, TAKHE KaK Ia3eThl HIIH JKYPHAIIBI.
MeHro a JI91 KapT 4acTO pa3lH4acTCs B 3aBHCHMOCTH OT BpeMEHH JHS — JHEBHOE HIIM BedepHee. B
MeHIO o0efla TPaJHI[HOHHO ITpeyIaraloTcs IIepBble OMOJa B IMHPOKOM acCOpTHMeHTe.  J[id
TPAIUIHOHHOIO IIOIMHOIO a IISI KapT pa3lelbl MeHIO pasfielieHsl Ha 10 rpymr CyiecTByer
YCTAHOBJIEHHBIH TIOPSHOK IOCTIEAOBAaTEIbHOCTH PACIIONIOKEHHS MeHIO H OIOJ, KOTOPBIH IIO
TPAIHILIHH COOIFOIaeTCA.

A NENENEN

IlocneooeamenvHocmo PACHONONCEHLA 2KV COK, 6ﬂi‘ﬂa i HANHINKOG6 6 MEHIO
[. DupMeHHBIE 3aKYCKH, OIr01a
H HAITUTKH

II. Xomoxgueie Omroa M 3aKyCKH  FIKpa 3epHICTasI IOCOCEBBIX H OCETPOBBIX PEIO
Pr16a MasmocomnbHas (cemMra, JOCOCHHA C IIIMOHOM)
Pr106a comeHas (kormueHas)
Pr10a oTBapHas
Pr10a 3amBHasA
Pr16a 1o MmaprnHag oM
Pr10a rmoa MaiioHe30M
PrIGHAs racTpOHOMHS H 3aKYCOYHBIE KOHCEPBEI
CenpIpb HaTYpalIbHasL, ¢ TapHHPOM, PyOIeHas
HeprIOHEBIE ITPOAYKTEL MOPS
CBeXIE OBOIIH HAaTypalIlbHBIE
CaaThl H BHHETPETHI
M siCHas1 racTpOHOMHS
Msco oTBapHOE, 3aJMBHOE
Msico xKapeHoe
[ITHIla 1 JHYB XOMOAHBIE
3aKyCKH H3 OBOIIEH H I'pHOOB
KucimoMonoyHbIe TTPOIYKTEI
[II. 'opsure 3aKycKu PrIOHBIE H 13 HEPBIOHEBIX IIPOAYKTOB MOPS
M sICHEBIE
M3 cyOImpoayKToB
M3 TITHIBL M YU
OBOIIHBIE H TPHOHEBIE
SMyHBIE 1 MYYHBIE
[V. Cy11bl IIpo3paunkie
3arnpaBOYHBIE
[ [ropeobpasHbie
MomnouHEIe

XOJIOIHBIE
NOKYMEHT NoanncAH

SNEKTPOHHOW NOANMUCHIO
Ceptudpikar: ' 12000002A633E3D113AD425FB50002000002A6 A H IIPHITYIIICHH A

Bnapeneu: lLleBayxoea TateAHa AnekcaHapoBHa I

A H 3allICYCHHAA
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Bimroma 13 KOTIETHOH (M3 PhIOBI) MACCHI

MsICO OTBApHOE H ITPHITYII[EHHOE

Msico xKapeHoe

Msico B coyce

MsICO TYIIIEHOE H 3aIlleYEHHOE

CyOnpOoIyKTEI JKapeHBIE

bmroma u3 py0OineHoro Msaca H KOTJIETHOH MacCChI

lITHIIa OTBApHAs, IIPHITYIIIEHHAS

[ITHma paprmpoBaHHas

IITHIita 1 qHYs KapeHbIe

bmoga U3 TYIIIEHOH ITTHIIEI

bmroma u3 pyOiIeHOH IITHIEL

Bimroa 13 oBoreH (OTBapHBIX, ITPHITYIIIE HHBIX, JKaPEHBIX,
TYIIIEHBIX )

bmoga 13 Kpyir, 0000BEIX, MAaKapOHHBIX H3JEIIHI, MyUHBIE
bmroma u3 s M TBOpOra

VI. Cnagxue omoja ["opstune (cydie, My HHTH H JIP.)
XonoaHele (KOMITOTHI, KHCEIH, Kele H Ip.)
VII. 'opsune HaIIUTKH (4ait, Koe, KaKao, IIIOKOJIa] H JIp.)
VIII. XonoaHele HAITMTKH 1 (113 (PPYKTOB H Ar0JT, KOKTEHIIH 0e3alKOroIbHEIE)
COKH
[X. My4HBIe H KOHIUTEPCKHE (THpOKHBIE, TOPTHI, KEKCHI)
H3IETTHS
X Xie0b (TIIeHHYHBIH, P/KaHOMH)

MeHIO SBISeTCS KIIOUEBBIM HHCTPYMEHTOM MAapKeTHHTA M IIPOMAKH, JOCTYITHBIM
peECTOpATopy, H IIO3TOMY TINATEIIPHOE BHHMAHHE K JeTallsIM SBISETCS KIFOYOM K YCIIEIIHOMY
OM3HECY M SBISIETCA HeOOXOMMMBIM IS OpraHM3alMi M ITPHOBIJIBHOIO ITPOH3BOJACTBA
IIPOAYKTOB IIMTAHMS H HAITMTKOB. MeHI0 JOHOCHT A0 IOTpeOHTEnsd OOJIBIIIOE KOIHYECTBO
HH(pOPMAIIHH KaK Yepe3 CIOBECHBIE OIMpeJelecHHS, HCIIONb3yeMbIe AN OITHMCaHHS OIION, TaK H
yepes IBETY, MAKET, CTHIh KAa4eCTBO HCIIOINB3YEMOIr0 MaTepHana. MeHro oTpakaeT KOHIIEIILIHIO
PECTOpPaHa H SBJISIETCS €TI0 BH3HTHOH KapTOYKOH.

MeHIo cIocoOCTBYET CO3aHHIO YPOBHS OXKHIAHNS OT KIIHeHTa. J|OOHTHCS IIPEBBIIIIEHI
3TOrO OKHIAHMS JOIKHO CTaTh OCHOBHOH 3aJlaycH pecToparopa B OpraHH3allH VCIIEIIHOIO H
IMpHOBIITEHOTO Om3Heca. CTpyKTypa IeHOOOpa3OBaHHSI M OOIINMMI JH3aliH KOHIIEII[MH Ha 3Talle
IUTAHHPOBAHNS YPE3BBIYAHHO BaKHBI, H IIPH 3TOM HEOOXOAHMO YYHTBEIBATHL MECTOIIOIOKEHHE
peCTOpaHa.

Jlm3aliH MeHIO OTHOCHTCS He TOJIbKO K KaueCTBY IOIMIpadHH, IBETY, Ipaduke, popme
WM MAaTEPHAILY, YTO TOXKE OUYEHb BaKHO. CerofHsIIHNE ITOTPeOUTEN XOPOIIO OCBEIOMIEHEI O
CITOCOOHOCTH COBPEMEHHOI'O KOMITLIOTEPHOI'O ofeclieueHHS TIPOH3BOIHTE
BBICOKOKAYECTBEHHYIO IIeYaTh H I'papHKY.

MeHIO JOJKHBEI OBITH JIETKO UHTAEMBIMH, YETKHMH H TOYHBIMH H IIO3BOISTH KIHEHTY
pacCUHTarTh IIPHMEPHO, CKOJIBKO OHHM MOI'YT ITOTPATHTh, H YETKO ITOKa3aTh, JOJIKHEI JIH OBITh
CHENIaHbl KakHe-JTIHOO JIOIMOIMHHTIEIBHBIE TINIATeXH, HaIllpHMEp, IriaTa 3a OOCIVKHBAaHHE HIH
MY3BIKAIIbHOE COITPOBOKAEHHE. DOJIEMEHTHI MEHIO JOJIKHEI COJIEpP KaTh TOYHBIE OIMHCAHHS, IJIE
3TO HeOoOXOAHMMO, OTPaKaroT OXKHAAHHSA KIHEHTOB C TOYKH 3PEHHS CTHIS PEecTOpaHa H
OOCITYKHBAaHHS, KOTOPBIH OHH JOTKHEI OXKHJIATh.

AOKYMEHT NMOAMUCAH
SNMEKTPOHHOWM MOAMUCHIO
CepTuchvkar:  12000002A633E3D113AD425FB50002000002A6

Bnapeneu: LWebzyxora TareAaHa AnekcaHpoBHa
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3. PasMmelleHNe HaMMeHOBaHHH OO/ B KapTe MEHIO.
4. CloBecHOe OITHMCAHHE.
S. MeHIo H IIeHHBI.

IPAKTUYECKAA PAGOTA Ne 6

Tema: MepueHaal3sHHI MEHIO
Ilean padoThl. popmupocaniie npedcmaeneniis 0 mepueHOaiisHee MeH o
OnennBaeMble koMnereHuuu: [1K-2

MeHIo pecTropaHa, TaloKe KaK M €r0 BHHHAS KapTa, OKasbIBAIOT 3HAUHTEIbHOE BIIMSHHE Ha
IIPHBIICYEHHE TOCTeH. [[BeT, MH3aiH, CONEpKaHHe M OIMCaHHS OIIOJ HIParoT CBOK POIb B
YOEKIEHHH ITOCETHTENEN, YTOOBI BOHTH B IIOMEIIEHHE.

MeHio SBIISETCS KIIFOYEBBIM HHCTPYMEHTOM IIpOJak BMECTE ¢ OOCIIyKHBAIOIIIM
TIepCOHAIIOM, KOTOPBIH ITPOARHTAET IIPHOBUILHBIE OTr0qa M HAIMTKH. OHO ITOMOTaeT CO3JAaHHIO TEMBI
I CTHIS, CIIOCOOCTBYET TBOPYECTBY H BBIPAKEHHIO KaK JUIS Pa0OTHHKOB KYyXHH, TaK H IS
OO CITYKMBAIOINETO TIepcoHaa. [IpaBimmbHOe MeHIO OOeCIIeUHBaeT JOXON PecTopaHa M ITOBBIIIACT
ITPHOBLIB IIPH IPaMOTHOM VITPAaBIEHHH.

KpariHe BaxkHO, YTOOBI MEHIO TOYHO M YECTHO OTPazkajo IIPOJaBacMBIH ITPOAVKT ITHTAHHUS H
HAITHTOK, YTOOBI MAaKCHMAILHO COOTBETCTBOBATH OKHIAHISM KITHEHTOR.

O] (PpeKTHBHOCTD, € ITOMOIIBI KOTOPOH MEHIO ITpoJacTcs KIIHeHTaM, MOKeT ITOBIIHSAThL Ha
CITPOC Ha HCIIOJIb30BAHHE ITPOAYKTOB ITHTAHHISI H HAITMTKOB, 4 TAKKe ITOBIIHATE Ha BBIOOP ITPEIMET OB
I, TEM caMbIM, COBIT IIPOAVKIMH. MeHro, Oe3 COMHEHHS, SBJIETCS OXHHMM H3 HAHOOJIee BaKHBIX
HHCTPYMEHTOB ITPOAaXK, KOTOpPEIE €CTh B cepe OOIIEeCTBEHHOIO ITHTaHHS, HO, K COXaICHHIO,
PECTOPATOPHI YaCTO He MOIYT HCITONB30BATh 3TO B ITOJIHOH Mepe. Kak yke YIIOMHHAIIOCh PaHee, BCe
BHIBI MEHIO JOIDKHBEI COOTBETCTBOBATH OCHOBHBIM TpeOOBaHIAM: OOIAs ITPe3eHTALlS, YHCTOTA,
Pa300pUHBOCTE, PasMep H coflepXaHHe. B MepuaHmansHHIe OIepalii ¢ IIPOAVKIHEH
IOApa3syMeBaeTCd IIPOABIDKEHHE TIPOAAXK IIPOM3BEACHHBIX HM3AEIIMH €  HCIIOJIb30BAHHEM
HHCTPYMEHTOB, He SBIISTFOIMIXCS CPeJIcCTRaMH MaccoBO HH(opmaIimm. [IpoaBIpkeHHe ¢ ITOMOIMIBIO
PeKIIaMbI B CPeJICTBAX MAaCcCOBOH HH()OPMAIHH COJIbIIE CBS3aHO ¢ BIIMSHHEM Ha ITOBeJIeHHE KITHEHTOB
B KPaTKOCPOYHOH IEPCIIEKTHRE.

Korjma KimeHThl HaXOASAICS B PECTOpaHe, OHH YaKe IIPHHSIIN PEIIeHIE O THIIE 3aBeCHI, B
KOTOPOM OHHM XOTSAT IIOECTh, HMX ITOCIIEAVIOIIE PEINeHIS KacaroTCs TOrO, KaKHe KOHKPETHBIE
aCTIeKTHI ITPOAYKTa OHH BREIOepYT cefiyac. KImeHTHI MOIYT IPHHSTH PEIlleHHe O TOM, YTOOKI TTIOECTh B
pecTOpaHe, ITOTOMY YTO OHH BHIEIH PEKIaMy H IIO3TOMY IIPHBEAYT B PECTOPAH 3apaHee 3ayMAHHEIE
HIeH OTHOCHTEIBLHO ITHTAHHS, YPOBHS OOCITYKHBAHHSA H T. JI., KOTOpPBIe OHH Imomy4ar. Ha sToM stare
BaKHO, YTOOBI TOPropasg MapkKa TOPrOBOI'O TIPEACTABHUTIEIS IIOAACPKHBATIA CBOK PEKIIAMHYIO
KaMITaHHEO, YTOOBI JOCTHYG YyBCTBA ITOCIEOBATEIIbHOCTH. Harrpumep, ecimi pecTopaH peKiIaMHpPYeT
CTIeI[HalIbHbIe OMrOZa Ha OIPEeIelICHHYIO IIepHOJ BPeMeHH, OHH JOJIKHBI OBITH JOCTYIIHEBIL, KOIZa
KIIHEHT ITPHE3KAET B PECTOPAH.

OCHOBHBIE BHJIBI MepYaHAAI3HHTa, KOTOPbIe MOI'YT OBITH HMCITOIb30BAHBI TIPH OpraHH3al[II
TTHTAHILST

HaIllOJIbHBIE CTOHKH,

TUTaKAaThI,

HACTEHHBIE JIHCIUIEH,

TUIAHITIET- TIAIATKH,

BEIIAJIBITTTI.
AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudurar: = 12000002A633E3D113AD425FB50002000002A6
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3. IImakatsl.

4. HartionsHbIE CTEHIEL.
5. BxiagpIIm.

6. I[ImaHImer-ramaTkH.

ITPAKTHYECKAA PABOTA Ne 7
Tema: ®unocodus 1 MeToaAbI HIEHO0OPA30BAHAA B MEHIO
Ilean padorbl COMOCTaBHTH H BBISIBHTH OCOOEHHOCTH Pa3HBIX METOIOB IIeHOOOpa30BaHH
OunenunBaemble komnerennuun: [I1K-2

[IpakTHUYeckOe 3agaHHe:

OnpeIelHTh, KakHe (PYHKIHH BBITIONTHSIET MEHIO

BEIIBHTE cOBpeMeHHBIE TEHAEHIHH B COCTABE H COEeP KaHHH MEHIO

CorocTaBHTh TPH Pa3HBIX ITOAX0Aa K YCTaHOBIIEHHIO IIEH B MEHIO

CorocTaBHTh H BEIIBHTh OCOOSHHOCTH Pa3HBIX METOJOB I[eH000pa30BaHH g

OmnmHcaTh pasHble MeTOIbI YKa3aHH 1leH B MEHIO

CoIocTaBHTh CYIIECTBYIOITHE MeTOABI OI[EHKH 3()(PeKTHBHOCTH MeHIO H BEISIBHTH HX Pa3IHYI
JlaTh KOHKpPETHBIE PEeKOMEHJAI[HH IIO0 COCTABIEHHIO aCCOPTHMeHTa, O(MOPMIEHHIO MEHIO H
IIEHOOOPa30BaHHIO, KOTOpBIE OYIYT CIIOCOOCTBOBATh ITOBBIIIEHHIO CPEJHEH CYMMBI 4YeKa H
OJHOBPEMEHHO CTHMYTTHPOBATh ITPOaKH

L N P E

=1 h

MeHro — 3TO0 mnepedyeHsb OO, KOTOpPRIE ITpejiaraeT pectopaH. OIHAKO ATHM POIb MEHIO
He OrpaHHYHBAcTCSA. BO-TIEPBEIX, 3TO CBOe0Opa3HOe COITIAlllEHHE C KITHEHTOM, ITOATBEPKIAIOIIEE,
YTO 3aBEJICHIE T'OTOBO ITPEJOCTaBUTE €MY BCE TO, YTO 3HAUYHTICSI B MEHIO. B MEHIO KaK MHHHMYM
IOIKHEI OBITh VYKazaHBl HasBaHMHSA BceX OO, OCHOBHBIE HX HMHIPEOHEHTHI H CIIOCOO
IIPHUTOTOBIIEHHSI. BO-BTOPBIX, MEHIO HeceT H CYIIECTBEHHYH) MAPKETHHIOBYIO Harpysky. B
Ka4eCTBE HMHCTPYMEHTa MEpYaHJaii3HHTa MEHIO IIPH3BAHO PEIMTh Psaa 3amad. I'paMOTHO
COCTaBJIEHHOE, XOPOIIO O(OpPMIIEHHOE MEHIO C pa3yMHBIMH I[€HAaMH CIIOCOOHO caMoO II0 cele
VBEIIMUHTh CPeJHIOID CYMMY 4YeKa, CTHMYIIHPOBaTh IPOJAKH peKIaMHpPYeMBIX OO, a 3a0QHO
100aBHTH OIarOMPHSATHEIH IITPHX K 00MIeH aTMoc(epe 3aBeeHH L.

IIpencraBneHHBIH NRA 1porHos Ha 2005 r. Beigensger ciaeQyrOoInpe TPeHIbI, BIHSIOINIE Ha
COCTaB MEHIO 3aBeIeHHIT OOIIECTBEHHOIO IINTAHI .

« lloTpeburermt BCce OOIee BOCIIPHMMUYMBLEI K HAcaTaM 3I0pOoBOro odpasza KH3HH H
cOeperkKeHHS 300POBb S, TIOATOMY MHOIHE PeCTOPaHbI BKIIFOYAIOT B MeHIO OJIF0/1a, COOTBETCTBYIOLIE
KOHIIEITIHSAM JHETHYECKOr0 WIH 340POBOrO ITHTAHHS, OMHOBPEMEHHO PECTOPAHBI KOPPEKTHPYIOT B
CTOPOHY O30POBIIEHHS H METOABI ITIPHT OTOBIIEHIS TPAXHLIHOHHEIX OIFO.

« B cocrare MeHIO peCTOPaHOB YBEIIHYHBAET CA JOIS HU3KOYITIEBOIHBIX OO/,

« MHorue 3aBefieHHs IIpeJjIararoT M TaKOE€ HOBIIECTBO, KaK CIIEIHAIbHOE MEHIO JUIS JIETEH,
Ky/la BKIIFOUYEHEI TTOJIE3HBIE IS 3M0POBhS BHTAMHHHBIE OIOA.

« YCIIMBAETCS CIIPOC Ha IMPOAYKTBI ITHTAHIS MECTHOI'O ITPOH3BOACTBA H SKOIOTHYECKH
Oe30IMacHBIE IIPOAYKTHI.

+ [IpomomkaeTcs pocT MOITYIISIPHOCTH TaKHX HAITHTKOB, KaK BHHO, KO(e IO CIEeIHaIbHOH
PELIENTYPE, Yail CO IIbAOM, OVTIUIMPOBAaHHAS IIMThEBAsI BOJA.

- PecTopaHHBIE OIEpaTOPHl ITOIMHOIO IMHMKIA OOCITYKHBAHHS OTMEYAIOT, YTO BO3PACTacT
YHCIIO 3aKYCOK, BereTapHAaHCKHX CalaTOB, ITOPLIHOHHBIX CAlIaTOB, ITOPIIHOHHBIX OBOMIEH H (DPPYKTOB.

IlorpeGurenem Bce OONbBINE OBJIAJACBAET KYIHHAPHOS JIFOOOIIBITCTBO, I'OTOBHOCTH
SKCIIEPHMEHTHPOBATh M OTKDBIBATH IS ceOsS HOBBIE KYJIMHApPHBIE TOPH30HTEI. B KayecTse

OOKYMEHT NOQNMWUCAH |
SNMEKTPOHHOW noanuchbio LOTOPBIM ]’[O’I‘pEﬁHTEJ]II: KOTOPBIM HC JOBOIIUIOCH

Ceptudukar: - 12000002A633E3D113AD425FB50002000002A6 [, YKa3aIH, YTO OBUIH OBl pajibl BOCIIOMHHTH 3TOT
Bnapgeneu: lWebsyxoea TateaHa AnekcanapoBHa PHKAHLIEB HAaHOOIBIIHI HHTEPEC (E IMPOICHTAX —

) HOe OIFoMI0):
Nencreutened: ¢ 20.08.2021 no 20.08.2022
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[{eHOOOpa3oBaHIE.

YTOORI IPaMOTHO OITPEIEINTH IIEHBI HAUMEHOBAHII MEHIO, TPeOYIOTCS 3HAHI KaK B 00IacTH
MApKETHHTa, TaK H B 001acTH y4yera. C TOYKH 3peHHS MapKeTHHTa 3aJiaya CBOAUTCSI K TOMY, YTOOBI
YCTAHOBHTH I[€HBI, COOTBETCTBYIOIIIE YCIIOBHSAM PhIHKA U B TO K€ BPeMS KOHKYPEHTHEBIE. C ITO3HIHIT
yuyeTa II€HbI JIOJDKHBI OBITH TAKOBBI, YTOOBI ITOKPBRIBATH PACXOABI M OOECIIEYMBATL 3aABEJIEHHIO
ITPHOBLIb.

dunocodHH 11eHO00Pa30BaAHHS

[Ipexme deM MPHCTYIIATh K OIIPEIEIIEHHIO I[EH Ha OTAEIbHBIe OIIojla, PYKOBOJCTBO
pecTopaHa JOIKHO H30paTh OJHY HX CYINECTBYIOMIHX (IUIocO(HH IieHooOpa3oBaHHS. (CaMbIX

PacIIPOCTPAHEHHBIX TPH
(1) I [eHOOOpa30BaHHe HAa OCHOBE CITPOCA/BOCIIPHHHMAEMOIT IIeHHOCTH,
(2) KOHKYpeHTHOE 1IeHOOOpa30BaHHE,
(3) [{eHOOOpa3oBaHHEe HA OCHOBE 3aTparT.

[[eHBI B MeHIO MOMKHO ITPEJCTABHTh HECKOIBKHMH pasHBIMH cItoco0aMm’. IIpH 3ToM
BEIOpAHHEIN CITOCOO yKazaHM IEH JOKEH COOTBETICTBOBATH OOINEMY MAPKETHHTOBOMY IUIAHY
sapefieHH. CyIIecTBYeT BapHaHT OJHOMH I[eHhI — KOTJa IT0 (PHKCHPOBAHHOI IIeHe ITpejIaracTcs
HaOop Omoj (komIDieKcHBIH o00ex). 3mech Bce ImpocTo. OJHAKO clIeAyeT YYHTBIBATh, YTO,
IIOCKOIBKY OIrojia pasHOH ceOeCTOMMOCTH IIPEAJIararoTCs IT0 OFHOH M TOH Ke IIEHE, BaJoBas
IpHOBUTE OYAET 3aBHCETH OT TOro, Kakwe Omroma BBRIOpaHBl. ECIH KIIHEHT BBIOHpaeT OImroja,
IIPUTOTOBJIEHHE KOTOPBIX TpeOyeT OONBIIMX 3arpar, BajloBas IPHOBLIIL COOTBETCTBEHHO OVIET
MeHbIIe. OmnepaTopy clIeayeT 3apaHee OoOMyMaTh STOT MOMEHT H, ITPEIITIOIOKHM, KOMIIOHOBATh
KOMIUIEKCHEIE ITPEATIOKEHHNS TaK, YTOORI B KaKIOM COIEPKAIHCh OIoAa IIPHMEPHO OJMHAKOBOM
cebecToumMocTH. TakoH crroco0 0003HAUYeHH 1IeH OOBIMHO IIPEAIIOYHTAOT JAellleBEIE PECTOPAHEL C
OrpaHMYEHHBIM aACCOPTHMEHTOM OITFOI.

PecTopaHBl BEpXHETO LIEHOBOIO CerMeHTa IpearioynTaroT alacarte. S ¢ekT cTpoHTCsS Ha
TOM, UTO H3HAYAJILHO KIIHEHT, M3y4asd I[EHBl Ha OCHOBHBIE OIFOJA, IIPHXOINUT K BBIBOJIY, YTO OHH
BIIOJIHE Pa3syMHBI H HE CIIMIIKOM BBICOKH. J[BMJKMMBIH 3THM BII€YATJIEHHEM, OH J00aBISET K
OCHOBHOMY OIIFOAY LENIBII HAO0Op COIYTCTBYIOIMX HAHMEHOBAHHH. OTpPe3BIIEHHE HACTYIIAET
IM037Ke, IPH B3ITISAE HAa HTOTOBYIO CYMMY CUEeTa. XOPOIIO €Ile, €CIIH B BOCIIPHATHH KIIHEHTa
I[EHHOCTh ITOITYYEHHOI'0 PECTOPAHHOIO OIMBITA 3aCiIyKHBaAeT TAaKHX JEHET, HHaue OH OYIeT KpaiHe
paszoyapoBaH. J[aHHBIT METOJ PpacCUHMTaH IIPEHMVINECTBEHHO Ha TeX, KTO IIPeaItOYUTaeT
CAMOCTOSTEIIbHO pelllaTh, YTO JOIDKHO BOHTH B ero 3aka3. [Ipapma, oQHIIMaHTaM TpyIHee
CITPABIATHCS C ITOACcYeTaMH. B KauecTBe MOAH(HKAIIIH MeHIO alacarte I[eHbl Ha OCHOBHBIE OIFO/a
OCTAIOTCSI HHANBHAYAIILHEIMH, HO KaKJ0€ IMTOJAETCS C «HArPy3KOH» — HaIlpHMepP, ¢ KapTodeneM
(pH MM ce30HHBIMHI OBOITAMH, — I[eHa KOTOPOil BKIIOYeHa B IIeHY OCHOBHOTO OJIFO/IA.

KOHTPOJIbHEIE BOIIPOCHI.

[leHOOOpa3oBaHHE.

DmmocodHH 1leHO0Opa30OBaHHA.

MeTombl 1IeHO00pa30BaHH .

[{eHOOOpa3oBaHHE ITYTEM HAIEHKI.
[{eHoOOpa3oBaHHE Ha OCHOBE CE0ECTOMMOCTH.
DaKTHYECKOE 1[eHOO0pa30BaHIE.

MeTtox BalToBOH HAalleHKH HIIH BaJIOBOH ITPHOBIIIH.
MeToxa 6a30BOH 11eHHI.
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Ileab padorbr ORIafeTs METOJAMH aHAIIH3a MEHIO, HAYYHTHCS COCTABRISATh PEKOMEHIALIHH IIO
yYBETTHYEHHIO 3(P(peKTHBHOCTH MEHIO
OnenuBaemMbie koMnetTenuuu: [1K-2

[lenbr0 KaUeCTBEHHOI'O aHAIM3a MEHIO COCTOHMT B TOM, YTOOBI COKpPaTHTh aCCOPTHMEHT
IpejjiaraéMeIX OJIFOJ, OCTAaBHB JMHMIIL TE, KOTOPHIE IIONIB3YVIOTCSA HAHOOJIBIIHM CIIPOCOM H
IIPHHOC ST BEICOKVIO IMTPHOBIIL. MEeHIO He TOIKHO IMIPeACTaBIISITh KYJIIHHAPHEIHN CIIPaBOYHHK.

M3BeCTHBI HECKOIBKO KIIACCHUECKHX METOJOB aHalu3a MeHio. OIMH M3 CTapeHInx
METOIOB OBLI IIPeJIOKEH J[KeKoM MHimepoM.

B oCHOBe ero aHammsa JIEKHT pas3JlelIeHHe aCCOPTHMeHTa OIF0]T Ha JIBE IPYIIIILI:

1. Omroa, IMOMB3YIOMHECS CIIPOCOM KIIHEHTOB,

2. Omoma, He IOIB3VIOIIHECS CIIPOCOM KIMEHTOB. IlomMb3yromecss BEICOKHM CIIPOCOM
Omoma JIxkexk Mwuiep HaselBalnl 'TOOeAUTENISIMH', HECMOTPS HAa HH3KHH ITPOLEHT
peHTa0EIbLHOCTH.

B 1985 rogy Xaitecom u I'ypMaHOM OBLI IIPEITIOKEH METOJ, B OCHOBE KOTOPOI'O JIEKHT
paH)KHpOBaHIe OO B MEHIO - ITPHCBOSHHE KajXxJioMy OFOAY HHINBHAYAILHOI'O paHIa B
3aBHCHMOCTH OT ITPHOBIIEHOCTH. biIrofia IepBEIX TPEX PAHTOB IIPHHOCSIT HAHBBICIIYIO IIPHOBUIE.

B oOcCHOBe [Jpyrux MEeTOAOB KaueCTBEHHOI'O aHalH3a MeHIO JIeKHT pPa3OHBKa
acCOpPTHMeHTa OJI¥OJT Ha YeThIPe OCHOBHBIE I'PYIIIIHI (KaXJ1asl - ¢ HAMMeHbIIIMMH H HaHOOIIbIIIHMH
oO0beMaMH cIpoca (IIpojak), MPHOBUIBI0 H APYTHMH ITOKa3aTEIsIMH), a 3aTeM OITHMH3AI[Hs
MEHIO Ha OCHOBE CPAaBHHUTEIILHOI'O aHAIM3A.

Meton Mumiepa, paspadoraHHeii B 1980 romy, mpearonaraeT CIEAVIOIIVIO MAaTpPHILY:
BEPTHKAJILHAsI OCh KOOPAHMHAT - OOBEM IIpoja’k, TOpPH30OHTAJIbHAsI OCh KOOPAHMHAT -
cebecTtonMocTh (B mponeHTax). JIyunmmvm ("mumepaMH") IIPH3HAIOTCS OMFOJla ¢ HaHMEHBINEH
ce0eCTOMMOCTBIO H OOJIBIIIHM CITPOCOM (00BEMOM ITPOJIAXK).

B 1982 roxy mpodeccopom BanmmHrTOHCKOrO yHHBepcHTeTa JloHammoM CMHIOM B
yyeOHOM Kypce "MHXHMHHPHHT MeHIO" ObIlIa IIPeJJIOKeHa CXeMa, COCTOSINAs M3 YeThIpeX
TTO3HI[HI, OIEHHBAIOIIMX KaK1oe OO0 B MeHIO. biIrofa, 3aHHUMAarOIHe HAITYYIIYEO MTO3HIHIO,
Has3pIBarOTCA "3Be3maMH". OHH 00IaJaroT BBICOKOH BaJIOBOH IMPHOBIIBIO (TOPH30HTAIbHAS OCh
KOOPJHHAT) M CaMbIM BBEICOKHM OOBeMOM IIpOAaX (BepTHKAIIbHAS OCh), IIPHYEM BaJIOBYIO
IPHOBLITTE CMHT OIMPEeAESIcT KaK pasHHIY MEXKIY LIEHOH H ce0eCTOMMOCTRIO - 6e3 yueTa oObeMa
ITPOJIAXK.

[IpoTHBOMONIOKHYIO (HAHXY IO ITO3HI[HIO) B MaTPHIle 3aHHMArOT Omroa "cobauxm".

B MEHIO KaXJIoro IMpearipusaTHsS OOBIYHO IPHCYTCTBYIOT BCE YETHIPE TMO3HIMH OO OT
"3pe3n" 10 "cobauek”". MeHeIKephl CTPEMATCS VBEIIHYNTE YHCIIO "3BE3/" M BOBCE H30aBHTLCS OT
"cobauek”".

OJIHAKO Ha IIPaKTHKE CHEelNarh 3TO OYEeHb TPYAHO, ITOCKOIBKY CIIVUAETCS TakK, 4TO
CETOMHAIIHAA "3Be37a" 3aBTpa HaZoedaeT TOCTSAM H IPeRpaIlaeTcd B "3arajiky’ HIH "padbodyyro
norraaky”. M HaoOopor, Onromo "3arajgka” ImpeBpalnacTcsa B OUEPETHYIO "3BE3MY .

B 1983 roay /I»euja IIbHBecHK IS aHaIM3a MEHIO IIPEMNIOKIII PYKOBOACTBOBATHCH
KOMOMHAI[HEH TpeX IepeMeHHBIX. CceO0eCTOMMOCTRIO OO, BalOBOH IMPHOBUIRIO, OOBEMOM
ITPOJIAXK.

B mpemioKeHHON MaTPHIE JIYUIIHE ITO3HIMH - YV OIFOA ¢ HH3KOH ce0eCTOMMOCTRIO H
BBICOKOH BaJIOBOH IPHOBUILIO (CPEeTHEB3BEIIEHHOH ), JOIIOTHEHHOH BRICOKHM 00BeMOM ITPOJIaK.

[IpoBOasT CpaBHHUTEIBPHBIN aHAIW3 MEHIO II0 BCEM IIPEMIOKEHHBIM METOHAM, B
00s3aTENIbHOM ITOPSAKE HEOOXOIMMO YUHTHIBATE CIIEAYIOIHE YVCITIOBHS:

1. pa3iyHBIE TPYINIEI OO/ B MEHIO (3aKyCKH, OCHOBHBIE OIIOZA, AeCEPTHL H T.1.);

2. BpeMd efbl (1aHY, VKHH H T.1.) H (OopMYy 00CTYKHBaHHI,

3. Pa3MED PECTOPAaHA H THII VIIDABIICHI AL
NOKYMEHT MNOANUCAH
3NEKTPOHHOW MOANUCHIO
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AHamm3 MEHIO.

[ [pHOBIIIEHOCTE H IIOITYJISIPHOCTb.
OreHka 3] peKTHBHOCTH MeHIO.
CpaBHHUTEIILHBIH aHAIIH3 MEHIO

il e

ITPAKTHYECKAA PABOTA Ne 9

Tema: Metoap1l 1 popMbI 00CTTYKHBAHHA B 00III€CTBEHHOM IMHTAHNH
Ilean padoThl: OBRIageTh MeTOZaMH H ()OpMaMH OOCITYKHBaHIS B 00IIeCTBEHHOM ITHTaHHH
OnennBaemMblie komMnerenuuu: [1K-2

B  uHayctpumu — OOIIECTBEHHOrO  IMHMTAHHS  IPOAYKIMS  ITPOXOMUT  ITOJHBIH
IIPOM3BOACTBEHHBIH MK, OT 3aKYIIKH CBIPhS 0 PealM3alHi IOTPeOHTENIO.

OOCIyXKHMBaHHS Ha IIPEAIIPHATHAX OOIIECTBEHHOI'O ITHMTAHHS SBIISETCS 3aBEPIIAFOIIIM
3BEHOM STOH IETIOYKH H OITpeelIgeTcs KaK 3Ta (pa3a MOTOKa IMHIEBBIX ITPOAYKTOBR, CBI3aHHAL C
rojaued OIo[ TMOTPeOHTENIO IIOCIIE 3aBEPINEHHS ITPOM3BOACTBA. [IpH  IleHTpaM30BaHHOM
crioco0e IMPOM3BOACTRBA BTOT 3TAIl MOXKET BKIIFOYATh TPAHCIIOPTHPOBKY I'OTOBOH ITPOAYKIHH Ha
MeCTa PeaIH3al[iH.

Ilogaya HAIIHTKOB IIOTPEOHTEIIO  OCYIUECTBIISIETCS Cpa3y IIOCIIE IIPHIOTOBIEHMSL
Ornepalisg TPaHCIIOPTHPOBKH B STOM ClIydae IIPaKTHUYECKH OTCYICTBYET, IIOCKOIBKY 30HY
IIPOM3BOACTBA H PeaIH3alHH PeIKO OTAeIeT OOIBIIOe PACCTOSHIIE.

Kak o IpH IIpoH3BOACTBE IMPOAYKTOB ITHTAHHS H HAIIMTKOB, B OOIIECTBEHHOM ITHTAHHII
CYILECTBYET HECKOIIBKO METOAOB O0CiIykHBaHNA. CleayeT, OQHAKO, IIOMHHUTD, YTO B OTIIHYHE OT
IIPOH3BOJICTBA IPOAYKTOB ITHTAHMS M HAIIMTKOB, 3TO Ta YacTh AEATEIBHOCTH OOIIECTBEHHOIO
IIHMTAHHS, KOTOPYID BHIMT IIOTPeOHTENb, H IIO3TOMY 4YacTO HSTOT AacleKT PeCTOPaHHOH
IeSTEIbHOCTH BIHSET Ha PEITYTALHIO VUPEKICHHS.

BrIOpaHHBIT METOJA OpraHH3allHH OOCIIYKHBAaHHS IOJIKEH OOECIIEYHBATEH BBIIIOIHEHHE
CIIEIVIOIIHNX OCHOBHEIX TPeOOBaHHIH:

HaJe KHOTI0 IIpoIlecca 0OpaTHOH CBSI3H C TOCTSMH H COTPYIHHKAMH.

COOTBETCTBHe OOIEH KOHIIEIMMH IIPeIIpHATHS OOIIECTBEHHOIO IMHMTAHMS M BOCIIPHSATHE

IorpeCHTeIeEM ¢ TOYKH 3PEeHHS COOTHOIIIEHHS I[€HBI H KaueCTBA.

o0ecIleYeHHEe YCIIOBHH JUIS HAIIYYINEH IIPe3eHTalHH H ITogauH OO,

O0ECIleYEHHE VCIIOBHH JJIS COXPaHEHHS HeOOXOAMMOH TeMIIEpaTyphl, BHEIIHEIO BHIA H

KayecTBa TOTOBBIX OIMFOJ H HAITHTKOB, HAaIIpHMepP, HaTHuHe Oy(peTOB H MapMHTOB.

v/ KOHTPOIb KauyecTBa. OTO OCOOEHHO BaXKHO Ha IIPEIIIPHATHSIX CaMOOOCITYKHBAHHSL, T MOXET
IIPOAABATECS OOJIBINOE KOITHYECTBO ITOPIH aHAIIOTHYHBIX OJIX01 H HAIIHTKOB.

v 3¢ eKTHBHOCTD 00CITy kHBaHH. J[ake B pecTOpaHe BRICOKOI KYXHH, IJIe TOCTh I'OTOB ITOTPATHTh

OoJbIllee KOITHYECTBO BPEMEHH, 4YeM, HaIllpHMep, B KadeTepHH caMOOOCIYKHBaHHSI, ITPOILIECC

O0CITYKHBAaHHI HE JOIIKeH OBITh CITHIIIKOM MeIIeHHBIM.

co3JlaHHe OOINeH aTMoc(epbl FTOCTEMPHHMCTBA, YHCTOTHI H IIPHBJIEKATEIbHOCTH.

coOMrOIcHHEe HaAMIeXKalliX CTAaHJAPTOB T'HIHMeHBI H Oe30IMacHOCTH. BepOoSaTHOCTh 3arps3HEHHS

IIPOAYKTOB IMTaHHI H OO0OpPYIOBAaHHMS VBEIHYHMBAIOTCS IIPOIOPIMOHAIEHO KOIHYECTIBY

3aJcHCTBOBAHHBIX B IIPOH3BOJACTBO COTPYAHHKOB H IIPOAOIKHTEIBHOCTH 00pabOoTKH.

HeoOxoauMo TIIPpHHSATE BCE BO3MOXKHBIE MEPBHl IIPEAOCTOPONKHOCTH, YTOOBI OOEeCIIeYHTh

IIPABHIIbHYIO TEMIIEPATYPY, IIPEISATCTBYIOIIYIO POCTY OakTepHil, 00eCIeYHTh MHHHMAIIbHBIH

PYYHOH KOHTAKT € ITHINEBBIMH IIPOAYKTAMH H 000pYJOBAaHHEM U1 XPaHEHH S TTHII[H.

v/ o0eclleyeHHe HH3KHX 3aTpPAaT Ha IIDOM3BOACTBO M BBICOKHII SKOHOMHYECKHI 5] QeKT

ANEN
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v’ 00CITyKHBaHHEe O(HI[HAHTAMH,
v/ IIpeJOCTaBIIEHHE CITEI[HAIPHBIX YCIYT.

Byper - »5T0 Merom oOOCIYXKHBaHHS, KOTOPBIH SBISETCS BapHAaHTOM METOJa
caMoOOCTyKHBaHHA. | [peseHTalnsa OIro SBISIETCS 34eCh BaKHBIM (PaKTOPOM.

[Ipn OydeTHOM OOCITYXKHBAaHHH I'OCTH BBIOHPArOT OmMrofa M3 TeX, YTO paccTaBIeHBl Ha
CEPBHPOBOYHOM CTOIHKE, KOTOPBIH TIOABO3HT K CTOIMy oOQHIMaHT. ['octm 1mbOO caMmH
HAKJIaIbIBAKOT ceOe ITHIIY Ha TapellKH, JIH00 3TO AenaeT O(PHIMAHT. 3/1eCh JKe, Ha CEPBHPOBOYHOM
CTOIIMKE, MOIYT PpasMeEINaTbCsd M CTOIOBBIE IIPHOOPEI. A HHOrJa HX PacKIaJbIBarOT
HHINBHIYAJIbHO, TIEPE KaKIbIM I'OCTEM.

Qb cnyscue anie opuyuanmaniu

Yemyra oduiaHTa BKIIIOUYaeT B ceOs TPAaHCIIOPTHPOBKY H OOCITYKHBaHHE ITPOXYKTOB
IMUTAHHS KIIHEeHTY - OyJIb TO 3a CTOIIOM, CUETYHKOM IWIH OapoM - a HE ¢ KIHEHTaMH, KOTOPHIE
COOMpAaroT CBOIO €y. OTOT METOJ CIIYKOBI IMHTAHHUS Takke OBII HAa3BaH «BCIIOMOTATEIbHBIMY)
IWIH «IIEPCOHATTH3HPOBAHHBIMY 00CITYKHBAHIEM.

YTo KacaeTcs IMPOITYCKHOH CIIOCOOHOCTH PECTOpaHa, TO TPAJMIMOHHOE OOCIIYKHBaHHE
opurpanTaMu TpeOyeT OOJIBINE, YeM METOIBI CaMOOOCITY KHBaHHS. TeM He MeHee, CKOPOCTh H
IleHa OOCITyKHBaHH I O(pHI[THAHTAMH He 00s3aTellbHO SBISIOTCS HaHOOIee BaKHBIMH (DaKTOpaMH,
OIPEeNEeISIIOIMMI  BRIOOpP MeToda oOcihyKHBaHHA. B Hacrosiee BpeMsa Oolee BaKHBIMI
CTAaHOBATCS APyTrHe (paKTOPHI, KaK JUIS ITOCTABIIHKA YCIIYT OOINECTBEHHOI O IMHMTAHHS, TaK M IS
IOTPEOUTEILI - 3TO IPEIOCTABIEHHE OOJIEE CIIOKHOIO M HETOPOIUIMBOIO OOCITYKHUBaHIA, OoJiee
IIIHPOKII BEIOOP MEHIO H T. [I.

O0ciryKIBaHHEe B HOMepe

OOcCIIyKHBaHHE B HOMEPE - B5TO MeTOJA OOCIYKHBAaHHMS, KOTOPBIH, 4YaIlle BCErO
ACCOIMHPYETCSI C KPYIHBIMH OTEISIMH, XOTS HEKOTOPBIE MOTEIH M HeOOJIBIIHE OTEIM TaKKe
IIpejiararoT oOCIyKHBAaHHE B HOMEPaX.

C 3KOHOMHYECKOH TOYKH 3PEHHS 3TO 3aTpPaTHLIH METOJ, TaK KakK OOJIBIIOe KOJIHMYECTBO
BpEMEHH H H3IEPKEK CBS3aHO C OOCHYKHBAaHHEM I'OCTEH B HMX HOMEpax, OCOOEHHO EeCIIH
IpeJiaracTcs TIOJHBIA IIPHEM IMHINH, IO STOH IPHYHHE MHOTHE OTEH, OCYIIECTBILSTFOIIHE
OOCIYyKHBAaHHE B HOMEpAX, CETOMHSA IPeIararoT TOINBKO OYEHbh OrPAaHMYEHHBIH BBIOOP MEHIO
DI 3aKyCKH. BBICOKAaA CTOMMOCTH TIPedOCTaBIIEHMS JAHHOH YCIIYTH BEITEKAeT H3 IIPOOIIEMEBI
KoreGaHHs CIIpoca ¢ HeOOXOAHMMOCTBIO BCEra MMETh IIEPCOHAT JJIS IPEIOCTaBIEHHS VCIIYTH,
THQTHL U1 TPAHCIIOPTHPOBKH ITHINH ¢ KyXHH, a TakKXe HeOOXOJHMOCTh B JIOIOITHHTEIILHBIX
TeJleKKaX, CTONax, IOHOCAaX, MapMHTaxX M T. 1. KpoMe Toro, He 00XOMHMO BBIJEISTE MTOJCOOHBIE
TIOMEINEHHS IS TAKOr'O OOCITY KHBAHNA Ha OOJBIINHHCTRBE 3TaXKEL.

TeM He MeHee, I MHOTHX I'OCTel Takas yciyra BocTpeboBaHa, OCOOEHHO TOCTHHHIIAMH
KYPOPTHOI'O THIIA.

P opMbI pecTOPAHHOr0 00CIYKHBAHHSA

3a JOITHE TOAbl B PECTOPAHHOM OHM3HECE BO3SHHKIIM PAa3HBIE BHALI OOCITYKHBAHHS, OJHH -
Oomnee oQHIMAILHEIE, IPYTHE - MEHEe, CO3JAIOIINe HENPHHYKICHHYI0 aTMocdepy. M Bce xe
Xopollee OOCIYKHBAHHE - HE TOJIBKO HEYKOCHHTEIBPHOE BBOIONHEHHE JKECTKHX IIPaBIIL, 3TO
OonpIne co3fgaHHe OOCTAHOBKH, IIPHSTHOH H KOM(OPTHOH IS TOCTS, JOCTaBILTOINEH eMy
YIOBOIIECTBHE OT IPeOBIBAHHSA B pecTopaHe. M ecim cTOUT BBIOOP MeXIAY CTPOIHM CIIEIOBaHISIM
IpaBHIaM OOCIIYKHBAHMSA B JIAHHOM 3aBEIEHHH U YOIIaXeHHEM KIIHMEeHTa, TO IPEAIIOUTEHHE,
HECOMHEHHO, CIIEAYET OTHAATH IIOCTIEMHEMY .

CemMellHbI, I AHIJMIICKAN, THII OOCJIYKMBAaHHA OTOT THIT OOCTYKHBaHHS, HHOTIA
Ha3bIBaeMBbIH AHTIIHIICKHM, O3Ha4yaeT, YTO ey IPHHOCIT Ha OompImx Omogax (I Yallax), Ha
CEpPBHPOBOYHOM (TIPHCTABHOM) CTOJIHKE OHa PacKIIaJbIBAacTCs IT0 TapeIKaM, eCIIH TpeOyeTcs, MsCO
Hape3aeTcs Ha ITOPIHH, TapeJIKH IePeNaroTCs ODHIHAaHTY, KOTOPBIH CTABHT HX ITepe] TOCTSMH. B

NOKYMEHT NOANWUCAH |

X \KJIaJbIBAIOT cede eny ¢ OOMMHMX CEePBHPOBOYHBIX
SNEKTPOHHOW NOANMUCKIO | Ay i PBHDP
Ceprudmkar’ - 12000002A633E3D113AD425FB50002000002A6 KMBAaHHA TPeOYeT Y4acTHSI MHHHMATBHOI'O YHCIIA
Bnageney: 1 | lle6ayxoea Tatkana AnekcaHapoBHa BaHHg OOJILIIIOrO KOIIMUYeCTBA ITOCETHTENIeH 3a
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IlopIOHHBIH, HJIH aMEPHKAHCKHH, THII 00c/Iy:KuBaHuA [lopIfH HaKIaJbpIBalOT Ha Ta-
PElIKH Ha KyXHe, H B 3aJ OHH IIOCTYIAlOT «B I'OTOBOM» BHJIE, O(HI[HAHTY OCTAeTCS TOIIBKO
IIOCTABHUTH €Iy Ha TapelKe Mepel rocTeM. TapelKH ¢ €0 IOLA0T C JIEBOH CTOPOHBI, HAITUTKH —
C IPaBOH. OTOT CTWIb ITpeAHa3HaueH LI 3(PQeKTHBHOrO O0CIIYKHBAHHS, OTIIMYAETCS IPOCTOTOMH
M OIEPATHBHOCTBIO M ITO3BOJISIET OCYIIECTBIIATh HAJESKHBIH KOHTPOIL 34 Pa3sMEPOM ITO[aBaeMBIX
TTOPLIII.

dpaHIy3cKHH THII, A 00C Ty KABAHME 32 CTOJIOM OTOT BHJ OOCITYKHBAaHH I XapaKTepeH
IUIS SIIHTHBIX pecTopaHOB. OH IIOAUYEPKHBAET 3IIETAHTHOCTH CepBHCA M TPeOyeT IPHCYTCTBIS
I[eroH OpHrajpl O(QHIIMAHTOB HIH IO KpaHHeH Mepe crapiiero oduimmanra (chef de rang) n
ITOMOIITHHKA O(pHI[HAaHTa (demi chef de rang). EqXy cepBHpPYIOT B 00€IEHHOM 3ae BO3JIE CTOIHKA
TOCTSL, Ky/la ee TTOJBO3ST Ha CITEI[HATLHON CepBHPOBOYHOIN TellexkKe (gueridon). Ha Hell e MOKeT
OCVIIECTBIIATHCA H OKOHYATEIIbHAS CTAIIS IPHTOTORIEHHS OIFOa, IIPEIIONOKHM, €I'0 IIOJOIPEB
Ha CTOSIIEH TYT e HeOOIbIIOH TUHTKeE (rechaud). OHIMaHT IIpHHHMAET 3aKa3, ero IIOMOIIHHK
TOCTARISIET 3aKa3 Ha KYXHIO, a ITOTOM Ha TeJIeKKe IOABO3HT K CTONMHKY. CTapHiHii O(HIHaHT
JIMYHO PacKIaJbIBAET OIFOO IO TapelIKaM M CEPBHPYET, a €CIIH HaJ0, JOBOJHT IO TOTOBHOCTH Ha
ImazaxX y TocTeil. Tapenkm mogaeT IIOMOIMHHMK O(HIIHAHTa, OH K& OOCIYKHBAaeT TIOCTeH
HAITUTKaMH U TIPHHOCHT YeK.

birroga M HalMTKH TIOHAFOTCS CITpaBa, ¢ JIEBOH CTOPOHBI ITOJAIOT TOJBKO XiIed, MACIIO U
caaTel. MMHOT/Ia TOCTSM IIPHHOCST TAKKE YaIlly ¢ BOAOMH, B KOTOPOH IIJIABAIOT PO30BBIE JIETIECTKH
IUTH JIOMTHKH JINMOHA — JIJISI CMAaYHBAHI ITAJIBI[EB.

DpaHIy3CKHIT BHJ OOCTYKHBAHHS IIPeArionaracT CBOOOAHBIH HOCTYII CEPBHPOBOYHOIO
(IIpHCTAaBHOr0) CTOMHKA ¢ OMoJaMH K Ka)XKIOH CTOPOHE CTOJIHKA, IT03TOMY B OO0eJeHHOM 3alle
pecTopaHa pacCTaBISIeTCS 3HAUUTEIIPHO MEHBIIE CTOMIOB, YEM ITPH APYIHX CTIIISX OOCITYKHBaHHS.
DpaHIy3CKHH BapHaHT OOCITYKHBAaHHS CYIIECTBEHHO OIPaHHYMBAET IMPHOBIJIBHOCTE pecTopaHa. K
TOMY K€ 3TO OOCIYXIBAHHE BEChMA TPYIAOEMKO M TpeOyeT OOIBIIOro KOIWYECTBA YTBAPH H
CIICITHAIBHBIX IIPHCIIOCOONIEHMIT — TaKoe MOIYT TIIO3BOIMTE cebe JIHMIIb  3aBEIeHH S,
PacCUHTHIBAIOIIHE Ha OOJIBIIYIO CYMMY CPEHErO YeKa, a HMEHHO PECTOPAHBI SIIUTHOH KaTETOPHI.
OpaHITy3CKHIL CEPBHC CO3JAeT YCIOBHS IS IMOCTOSHHOIO KOHTAKTa C I'OCTSMH, KOTOPBIE CaMH
OIIPEMENSIOT JKeITaeMBIH OOBEM IMTOPILMH OJIFOfa, UTO JEIAeT CEPBHC IIEPCOHATIM3HPOBAHHBIM H
SMOIHOHATEHO HACHIITIEHHBIM.

Pyccknii Tin o0caykuBaHuAa ETro oco0eHHOCTh B TOM, YTO ITHIIY TOTOBSIT H Pa3IellIIOT
Ha TIOPIMH Ha KyXHE, a 3a CTOJI TOCTEH IIPHHOCAT PazIOoKEeHHOH Ha CEPBHPOBOYHOM OITKOIE.
Tapenku paccTaBITEOTCS IIepeJl TOCTSIMH C IIpaBOH CTOPOHBI, a €Xy ¢ OIroJa O(HIHAHT
HaKIaJbIBacT M IIOJAET C JIEBOH CTOPOHBI, JIBHTasCh BOKPYI CTOJIA IIPOTHB YaCOBOH CTPEJIKI.
Hcronmp30BaHHEIE TAapPENIKH YOHPAKOT C IPaBOH CTOPOHEI.

bBydernoe odocayxupanune. [Ipn OydeTHOM OOCITYKHBaHHH T'OCTH BBIOHparoT OMrOJa H3
TeX, YTO pacCcTaRJIEHEl Ha CEPBHPOBOYHOM CTOJIHKE, KOTOPHIH ITOABO3HT K CTOITY O(HIHAHT. ['ocTH
CaMH HaKJIaJbpIBalOT ceOe IHINY Ha TapellKH, JTHOO 3TO AenaeT oduimaHT. CTOIIOBBIE ITPHOOPEI
pasMEIArOTCS Ha CEPBHPOBOYHOM CTOIMKE. MHOrZa, MX pacKIagbIBarOT HHAMBHAYAIIBHO IIEPEL
Ka KJIbIM TOCTEM.

KOHTpOJIbHBIE BOIIPOCHI:
1. OxapakTepH3YHTE METOABI CAMOOOCIYKHBAHHSA B PECTOPAHHOH AESATEIIBHOCTH
OCHOBHEBIE TpeOOBaHHS, KOTOPEIE MOKEH OOecliednBaTh BEIOPAHHBIH MET O OOCIYKHBaHHI
Ha IIPEANIPHSITHH ITHTAHH .

3. (akKTOpPHI, BIHSIOIIHE Ha BEIOOP MeTOoAa OOCIIYKHBAaHHS Ha ITPEAIIPHSATHH.
4. 1lo KaKHM KaTer OpHsIM KJIacCH(PHIIHPYIOT MeTOIbI 00CITYKHBaHHI?
5. Meton camMooOceiy K KHBaHHA ¢ JIHMHEHHBIM ITOTOKOM ITOCETHTEIIeH
OJOKYMEHT NO4NUCAH KOM IIOCETHTeIel
SNEKTPOHHOW MOANMUCHIO
Ceptudukar ' 120000024633E3D113AD425FB50002000002A6 pECTOpPaHax
Bnapeneu; lilebayxoea TateAHa AnexkcaHapoBHa
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10. OpaHIy3CKHH CEPBHC HIIH OOCIYKHBAHHE «B OOHOCY.

11. AHrmuiickHii  cepBHC WIH OOCIyXHBaHHE «C oQopMIeHHeM H IIpeJBapHTEIIFEHOM
IIOPITHOHHPOBAHHH OIFOJI Ha ITOJICOOHOM CTOJIIEY.

12. PycCKHH CepBHC HIIHM ITOa4ya OO «B CTOJI).

13. AMEpHKAHCKHH CEPBHC HJIH ITOPIITHOHHAS IT0ga4a OJIro.

14. BydeTHOE 00CTYKHBaHHE.

IIPAKTHYECKAA PAGOTA Ne 10

Tema: Opranmszanusi 0aHKeTOB
Ileas padorbr OBIameTh MeTOJAaMH H (pOpPMaMH OpraHH3aIlMH OaHKeTOB B OOINEeCTBEHHOM
ITHTaHHH
OunennBaemble komonerennun: [1K-2
Opranmsaigia modoro 0aHkKeTa BKIOYAET B ceOS TPH CTaMMM. IIPHEM 3aKasa, ITOATOTOBKY K
IMpoBeIeHHIO OaHKeTa H oOcITy kiBaHHe [22].

baHKeTHI OBIBAIOT CIIEAYIOIIMX BHJIOB:
BaHKeT-IpHeM C TTOIHBIM 00CITYKHBaHHEM O(DHITHAHT AMH
BaHKeT ¢ YaCTHYHBIM 0OCITYKHBaHHEM O(DHITHAHT AMH
baHkeT-yar
DypIier
Kokreln

BEBIBOJI ITO JIEKIHH:

OOCIyKHBaHHS HA TPEMIPHATHIX OOIIECTBEHHOI'O IMHTAHHS SBJISIETCS 3aBEPIIAFOIIIM

3BEHOM STOH IIETIOYKH H OMpelelrieTca Kak 3Ta (paza I0TOKa ITHINEBBIX IIPOAYKTOB, CBSI3aHHAS C
rojauer OIro[ ITOTPeOHTEIO IIOCIE 3aBEPIIEHHSI IIPOM3BOACTBA. KadyecTBO YCIIVI JTOIDKHO
OCTaBaTHCS BRICOKHM HE3aBHCHMO OT CTEIEHH CIIOKHOCTH BEIOPaHHOI'O METOAa OO0CITYKHBAaHHL.

Opranmzaisg OaHKETOB H IIPHEMOB B pecTopaHe TpeOyeT OT O(HIHAHTOB OBJIaJeHHST
CIIEIMAIbHRIMH 3HAHMSIMH H OIPeAe/IEHHBIMH HaBBIKAMH, OOeCIIEYMBAIOINMMH HX YETKVIO,

PHTMHYHYIO pabOTy H BBICOKYIO KYIBTYPY 0OCITYKHBaHHSL

NN NE NN

KOHTpOIEHBIE BOITIPOCHI:

1. Opranmsaips OaHKETOB
2. bBaHKeT-IIpHEM C ITOJHBIM 00CITYKHBaHHEM O(HIHaHT aMH
3. bBaHKeT ¢ YaCTHYHBIM OOCITYKHBaHHEeM O(HIHAHTAMH
4. baHkeT-yai
5. Oypiier
6. Kokrenm
ITPAKTHYECKAA PABOTA Nell
Tema:Opranusanusa 3aKynkd H NpHeMKH NPOAYKTOB
Ilean padoThLL3yuLING NPAGUIA 3AKVIKLL 1L NPUEMKLL NUUe 8bIX HPOOVKINOE
OnenunBaemMble kommnereHmun: 11K-2
[ IpakTHUYEeCKOE 3aJaHHE:
1 CaMOCTOSTENbHO pa3padoTaTh MPOIeAYPhI 3P(PeKTHBHOH 3aKyTIKH H IIPHEMKH, TpeOyeMbIX
DPECTODPaAHY
an%%ﬁggﬁ:gﬁq?%ﬁﬁaiim BI€ CHCTEMBI M BELIIBHTE PAsIHYIS MEKIY HIIMH
Ceptudukar: 12000002A633E3D113AD425FB50002000002A6 paMKaX CHCTEMBI KOHTPOJIA 3aTpaT OIIEPHPOBATh
Bnapeneu: LieBayxoea TaTeAHa AnekcaHgpoBHa AITHH, BBIXO/J ITPOJAYKTAa, HOPMaTHBHbBIE PELEIITHI,

)aT
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B 3aBHCHMOCTH OT pasMepa IPeIIPHATHS O00S3aHHOCTH MeHEKepPa IO 3aKYIIKAM MOJKET
BEITIOJIHATE OTEJIBHBOI COTPYAHHK MM K& COBMEINATH C APYILOH JOIDKHOCTRIO. B HeOombImx
3aBeJICHHSIX IIed-ToBap WIH YIIPABISIONIHI OapoM OTIIPABISET 3aKasbl HEIIOCPEICTBEHHO
IOCTaBINMKAM. B IogapisorieM OONBIIMMHCTBE CIIy4YaeB, JJOTOBOPBI C ITOCTABIIHKAMI
VIBEPXKAAIOTCSA IIPeABAPHTEIBHO PYKOBOACTBOM H KOHTPOIb ITPOH3BOAHUTCS (DHHAHCOBOI
CITYy KOOH.

B Gojiee KPYyIHBIX OpraHH3aIsaX MOKET OBITh OPraHH30BaH OTEN IO 3aKYIIKAM.

O043aHHOCTH MeHEKeEpa 110 3aKYIIKaM Pas3IHYaroTCs B 3aBHCHMOCTH OT ITPEAIIPHSTHSL,
HO, KaK IIPaBHJIIO, BKIIFOYAET B ce0s CIEAVIOIIHE aCIIEKTHI:

1. OTBETCTBEHHOCTh 3a VIIPaBIEHHE 3aKYIIOYHOH [JeATEJIbHOCTBIO, BEIAEHIE
TOKYMEHTAL[HH, IIPHEMKY TOBapa H pa3sMeIlcHHe Ha XpaHeHHE.

2. 3aKyIKa BCceX TOBAPOB B ITpeeaX OTBETCTBEHHOCTH.

3. OO0ecrieyeHHE HETIPEPBIBHOCTH ITOCTABKH TOBAPOB

4. [IOMCK BBRITOJTHEIX HCTOYHIKOB ITOCTAaBOK

5. MOHHTOPHHT PEIHKOB HOBOI'O CHIPh S

6. Hccrnenoranie peIHKOB, IIEHOBBIX TEHIEHIIHI H T. .

7. CormnacoBaHHe C ITPOH3BOACTBEHHBIMH OTJEIaMH CTaHAAPTH3AL[MH TOBAPOB H,
CIIEIOBATEIIBHO, CHHIKEHHS VPOBHSI 3aI1acoB.

8. IlocTosIHHAasE CBSI3p C OTAEIaMH IIPOM3BOACTBA, KOHTPOIS, OyXralTepHeH H
MapKeTHHT a.

OTaen  3aKyIllOK TakKKe MOXKeT OBITh IlepeflaH WM OBITh YacThio Oollee IIMMPOKOH
JIOTHCTHYECKOH (DYHKI[MH, KOTOpas BKIIIOYaeT B ce0S 3aKyIIKH H IIOCTAaBKH, TPAHCIIOPT H
IIepPEBO3KH, IIPHEM, CKIIaJHPOBAHHE WIH XpaHeHHe, KOHTPOIb 3aIacoB, 00paboTKy MaTepHalIoB,
IOCTAaBKY M pacIIpelielIeHHE, a TaKKe MECTOIIONOKEHHE U CB3b. OCOOEHHO BaKHO B KPYITHBIX
OpraHM3aIlMSIX VIIPABIATh JIOTHCTHKOH, ITOCKONIBKY, KaK ITPaBWIO, JIHAIIa30H VIIPaBIIEHHS
KOHTPOIIEM ellle OOJIbIIe PacIIMpPSETC, a JIOTHCTHKA SBJISIETCSI HEOTHEMIIEMOM YaCThIO I[ETIOUKH
IIOCTABOK. OHAa OXBATBIBAET 3aTPaTHBIE 3BEHbS ITPOM3BOACTBEHHOH IIEIIOYKH, BIIMSIET Ha
IIPOM3BOAUTEIIBHOCTh M, CIEOBATelIbHO, Ha IIPHOBUIBHOCTL. JIOTHMCTHYECKHH IIOAXOX K
VIIPABIIEHHIO B 3aKYIIOYHOH AeAT€IIBHOCTH MOXKET CHH3HTh 3aTpaThl M  VIIVUIIHTE OOIIYIO
IIPOM3BOAUTEIIBHOCTD, TIOBHIIIAS KOHKYPEHTHBIE IIPEHMYVINECTBA. B KPVITHBIX VUPEKIECHHSIX
3aKYIIOYHAs (PYHKI[HS MOXKET OTBeYaTh 3a IIHPOKHI CIIEKTP HEITPOJOBOIBCTBEHHBIX TOBAPOB,
BKJTFOUYAS MEJIKOe 000pYIOBaHH e, YHCTSINHIE MaTepHalbl, Oellbe H T. .

CVIIECTBYET IISITh OCHOBHBIX IIENIEH, KOTOPBIE MOJLKHBI OBITH JOCTHTHYTHI 3aKYITOYHOIN
IESTEIBHOCTHIO:

v BBICOKAS 3(P(peKTHBHOCTE

v BBICOKOE KaueCcTBO

v BBICOKHE KOHKYPEHTHEIE IIPEHMYII[ECTRA

v BBICOKHE OT3BIBEHI ITOTPEOHTEIEH

v HI3KAa CTOHMOCTD

3 BeIIIIeNIepeYHCIeHHBIX IeTIeH (POPMHPYIOTCS clle YIOIIHE 3aJauyH CITYKObI CHaOKeHHST:

l. IlogmepkaHHe [QOCTAaTOYHOI'O VPOBHS 3allacoB, KOTOPBIH ITPEJOTBPAIIAET
OTCYTCTBHE KaKOH-TMOO ITO3HMI[HH B MEHIO, HMEeT peEIIarollee 3HAaueHHe 11 XOPOILEro
VIIPABIICHHSI.

2. CBECTH K MHHHMYMY HHBECTHI[IMI. HeoOxommmMo HaWTH palfioOHAILHOE

COOTHOIIEHHE MeXJy 0O0beMOM HHBECTHIIHH H YPOBHEM 3aIlacoB, OOeCIIEeYHBAIOIIEM
HEITPEePBIBHBIHI ITOTOK ITPOTYKIIHH.

3. Ilommepxaniie KauecTBa.
NOKYMEHT NOANWUCAH
SNEKTPOHHOW MOoAMMNCEIO
Ceptudmkar: - 12000002A633E3D113AD425FB50002000002A6

Bnapeneu:  WleGayxosa TaTbaHa AneKcaHapoBHa O3HIHIO KOMITAaHHH. M 0)KHO paccMaTpHBaTh Kak
IKYTIKY, YeM YV KOHKYPEHTOB.

HYIO HH3KYIO IIEHY IIPH ITPHEMJIEMOM YPOBHE
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3. IIpoueaypa 3akynku

[Iporeypy MOKHO pa3CHTh Ha HECKOJIBLKO 3TAIlOB:

1. B xaxxgom ImojapasfelleHHH TMPeQIPHATHS YCTaHABIHBAIOTCA HEOOXOAMMEBIE VPOBHH
3aI1acoB H ITOPSAOK HX HCIIOIB30BAaHHS. 2TO MOXKET OBITh (popMa 3asBKH OT YIIOJIHOMOYEHHOIO
COTPY/IHHKA, HaIIpHMED, Ied-IoBapa, MeHe[Kepa pecTopaHa IIH 3aBeAYIOIEro cKiagoM. 1IpH
HCIIOJIb30BAHMH 0OJIee COBEPINEHHBIX CHCTEM SIIEKTPOHHBIX IIPOJaK, HCIIOIb3YEMEIX B
HACTOMINEE BpPEMS, CHCTEMAa AaBTOMATHYECKH 3allyCKaeT IIPeAVIIPEAIEHHE O JOCTHKEHHH
KPHTHYECKOI'O VPOBHS 3aIlacoB. B KPVYIIHBIX OpraHM3allsaX 5STH CHCTEMBI MOIYT JlaXke
TeHEPHUPOBATH 3aKas3 M OTIIPABIIITE €I0 B BIIEKTPOHHOM BHJIE IIOCTABIIHKY .

2. OcyIecTBIgeTcd BBIOOP MOCTABIMHKOB. 3aKIIOYAIOTCS JOrOBOPHEI ITOCTABOK, KOTOPHIE
BKJIFOYAET B ce0d COITallleHHe O IieHe, 00 00beMax IMOCTAaBKH H JIPYTHX YCIOBHSIX, B YACTHOCTH,
O IIEPHOAHYHOCTH H MECTE JOCTABKI.

3. Ilporecc 3aka3a - PIEKTPOHHEBIH, Telle()OHHBIH HIH ITHChMEHHBIH 3aKas.

4. IIprnemka 3aKa3aHHBEIX TOBAPOB H KOPPEKTHPOBKA IIFOOBIX HECOOTBETCTBHI I10 KaYECTBY
IJTH KOITHYECTRY JOCTABIEHHBIX TOBAPORB, IIPOBEPKa HAKIaHBIX, CUETOBR-(PaKTVP.

5. IIpoBepka TemriepaTypsl TOBapa ITpH JOCTABKE.

0. IIpoBepKa COCTOSHH S YITAKOBKH HIIH KOHTEHHEPOB H MAPKHPOBKH.

7. IlepHoanyecKH ITPOBEPSITE TEMIIEPATYPY BHYTPH TPAHCIIOPTHOI'O CPEACTBA, B KOTOPOM
ITOCTABIISIINCEH TOBAPHI (ITPH ITOTYYEHHH CKOPOITOPTSIIIIXCS TOBAPOR)

8. Ilepegaya TOBapOB B ITOMEIIEHNS I XPaHEHIA.

3aKyIKa He SBISETCS OTAEIbHBIM BHIOM JESTEIBHOCTH. UTO, KaK M KOrja 3aKyIlaeTcCs,
ITOJKHO BCErZia OTpakarh OOIMHE LETH ITPEMITPHISTI.

DO@dekTHBHag  CcTpaTerHs  3aKyIIOYHOH  JIESTEJIbHOCTH  KOHKYPEHTOCIIOCOOHOIrO
IIPEATIPUSITHS COCTONUT M3 IITH IIYHKTOB:

[ IpaBIILHEBIN IIPOAYKT

[ IpaBIIIbHOE KauecTBO

110 rpaBHIILHOMH I[EHE

B HyXHOe BpeMs

OT IMPaBIIBHOTIO TTOCTABIIHKA.

 NENENE NN

4. Bb10op noCTAaBIIHKA H HENMPEPbIBHOCTD MENMOYKH MOCTABOK

B yCIOBHSX KeCTKOH KOHKYPEHI[HH B PECTOPaHHOM OH3Hece BRIOOP ITOCTABIIHKA JTOLKHO
VIEISATECS OCOOEHHOE BHUMAHHE.

Kpurepuu Be1OOpa MoCTaBIIHKA

v HajgexHocTs cHAOKeHHS.
v KadecTBO IMOCTARISIEMOH ITPOIYKI[HH.
v [IpreMeMas 1ieHA.
v YHOaleHHOCTh TI'eHeparopa MaTepHalIbHBIX IIOTOKOB OT  ITOTPEOIISIOIEH
JTOTUCTHYECKOH CHCTEMBI.
v CPOKH BBITIOIHEHHS TEKYIIHX H 3KCTPEHHBIX 3aKa308B.
v CriocoOHOCTh OOECIIEYHTh TTOCTABKY 3allaCHBIX YAaCTeH B TEUYEHHE BCEr0 CpPOKa
CIIYKOBI ITOCTABIIEHHOI'O 000PYIOBAHII.
v [ [cuxomormye CKii KIIMMAaT B TPYZOBOM KOJUIEKTHBE ITOCTABIIHKA.
v OpraHmsaiis yIIpaBIeHHI KaueCTBOM IIPOAYKITHH VY ITOCTABIIHKA.
v KpeauTocnocoOHOCTS H (PHHAHC OBOE TTONOKEHHE TTOCTABIIHKA.
v Perryraius H polik B CBOEH OTPACIIH.
v M.
NOKYMEHT NOANUCAH
ANEKTPOHHOW NMOANMUCHIO
Ceptucpukar:  12000002A633E3D113AD425FB50002000002A6 Y HCTO'HHKa ITOCTaBKI.
Bnapeneuy; lWebayxoea TateaHa AnekcaHapoBHa d O TIOCTAaBKaX GJ’[EMET ]'[pI[BJIE]E{E[TL J]ID@OI‘G

JbI YVBHAETh PasMep KOMIIAaHHH, BECh CIIEKTP
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peamM3yeMBIX ITPOAVKTOB, pPasMEpP IIPOM3BOJACTBEHHBIX M CKIAACKHX IIOMEIIEHII, IIpH
HeOOXOAHMMOCTH, TPAHCIIOPTHBIN IIApK, IIPOBECTH IIEPETOBOPHI ¢ VIIPABIEHYECKOH KOMAHIOH.
TO BaKHBIH IIPOIIECC, KOTOPHRIH JOIKeH OBITh 3aperHCTPHPOBAH KaK YacTh MOIHMTHKH XACCII
OpraHM3allMI H SIBJISETCS YaCThIO KPHTEPHER Oe30ITaCHOCTH.

Ilena n KavecTrBo. B TO BpeMS Kak I[eHa, VIUIAUHBAcMas 3a TOBApPHl, BaXKHA, PEIIEHHE O
ITOKYTIKE TIPHHHMMAETCSI Ha OCHOBAHHMHM COOTHOIIEHHS IleHBI M KadecTBa. CVINECTBEHHBIM I
r000ro OM3HeCa SBISETCS HEIIPEPBIBHOCTE ITOCTABOK H ITOCTPOEHHE YCTOMYHMBBEIX OTHOIIEHHI C
ITOCTABIIHKOM, KOTOPHEIE YaCTO MMEIOT OOIBIIEe 3HAUEHHE, UEM HECKOIBKO IPOLIEHTOB CKHIKI
3a ToRap. He Bcerga AelleBBIN TOBAp - caMas BRIFOJHASA ITOKYIIKA, YAaCTO JIEINEBBIE ITPOXYKTHI
IMTAaHUS MMEIOT HH3KOE KauyeCTBO IIM JKE€ IIONYYEHBI  HE M3 S3THYECKOIO MCTOYHHKA
TreHeTHYeCKH MOJH(HIIMPOBAHHOIO HIIH HMEIOT HeOpPraHHYeCKOe IMPOHCXOKACHHE. 5TO MOXKET
IIPOTHBOPEYUTE OOIIEH ITOIUTHKE PECTOPaHA.

Hajge:KHOCTb  NMOCTABKH. OTO  CIIOCOOHOCTH  IIOCTABIHKA  COOTBETCTBOBATH
COITIaCOBAHHBLIM CPOKaM ITOCTAaBKH C ITOKYIIaTeleM. BBRICTphIe IMOCTABKH O3HAYAIOT, YTO TOBAPEI
OyIyT JOCTaBJIEHBI II0 MEPE HEOOXOAMMOCTH M KOIrJa IIEPCOHAl CMOXKET 3(P(PEKTHBHO HX
IIPOBEPATH Ha KOIMYECTBO H KaUECTRO.

IlepevyeHb QHCKYCCHOHHBIX TeM VISl KPYIJIOIO CTOJIA:

DTarml Ipolecca 3aKyIIKH.
BaxxHOCTS Ipoliecca 3aKyIIKH.
Oprasm3alfis Impolecca.
MeTOobI 3aKYITOK.
HopmaTHBEL M CTaHIAPTHI.
KOHTPOJIb 3aKYITOK.

[ Ipuemka.

MeTOIBI IIPHEMKH.
HeobxoaumMbIe TOTOIMATH.

0. IIpakTHKa IIpHEMKH.

= ORI AW =

ITPAKTHYECKAA PABOTA Ne 12
Tema: Opranmsanus XpaHeHHs MHIIEBLIX MPOAYKT OB
Ilean padoThL: 13VuLmMbL NPAGLIA XPaH e’ NLUieE8bIX NPOOVKINOE
OunennBaemMble komnerenuun: [[K-2
[IpakTHYeCcKkOe 3aJaHHE:

1 CaMOCTOATEIIbHO pa3paboTaTh IPOLEAYPHl  3(PQEeKTHBHOIO XpaHEeHHS M OTITyCKa
ITPOIYKTOB, TPeOyeMbIX PeCTOPaHy

2 COITOCTaBHTh OTZENIbHBIE IIPOH3BOACTRBEHHBIE CHCTEMEL H BELIBHTE PA3IHYHS MKy HHMH
3 Pa3pscCHHTH BaXKHOCTh H ITOKa3aTh, KaK B paMKaX CHCTEMBI KOHTPOJLI 3aTpal OIIEPHPOBATh

TAaKIIMIT ITOFATIMIL, KaK 3dKYIIOUHBIC C]'[EEI_[H(I)I]I{ElL[I]II:, BBIXOJ ITPOAVYKTAd, HOPMATHBHBIC PCIICIITEL,
HGpL[IIGI—H—[BIﬁ KOHTPOJIb B CHCTEME KOHTPOIIA 3aTpaT

HEpE‘IEHb AHCKYCCHOHHBIX TEM VI KPYIJIOT0 CTOJIA.

1. XpaHeHHe IIPOJAYKTOB IIHTAHH

2. OTIIYCK ITPOAYKTOB IIMTAHHS CO CKIIaJa PECTOpaHa.

3. KoHrpoirs 3ammacoB. OyHKIMH. HeoO0X0oauMbIe TUTOIIAIH .

4. 1loaroroBka IMHINEBBIX ITDOIVKTOB.

OOKYMEHT MNOAMNUCAH
ANEKTPOHHOW NMOANUCHIO

Ceprudmrar: | -12000002A633E3D113AD425FB50002000002A6 A1
Bnapeneu: LWebayxopa TaresHa AneKkcaHapoBHa HHAT 6]]}(};{_
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9. KoHTpOomIb 3aTpar.

10. CepBHc.

1 1. THrmer pecTopaHHOro o0CITy KHBAHH 5.

12. IIOpILIHOHHEBIN KOHTPOIIb.

13. Opranmsarpsg padoThI IIOCYIOMOEUYHOIO I[EXA.
14. 30Ha MOHKH KOTJIOB U IIPOTHBHEH.

15. 30oHa cObopa mycopa.

IIPAKTHYECKAZA PABOTA Ne 13
Tema: CanuTapusa n 6e30aCHOCTh MHTAHHSA
Ilens padoThL: 13yuums npaeuna obecnedeHis ©0e30NACHOCHIU 1L CAHUMAPULL  NUUJeEbIX
NP ooyKImMoa
OnennBaemMblie komnereHmun: [1K-2

Cdepnl 0TBEeTCTBEHHOCTH MeHeI’Kepa pecTOpaHa 3a 0e30MaCHOCTh MUTAHHS

MeHeKMEHT pecTOpaHa OTBETCTBEH 3a IMTATEIILHYIO, BKYCHYIO U 3I0POBYIO H O€30ITaCHYIO
NHIIY. BEIIEISTIOT CrIeIyroIHe cephl OTBETCTBEHHOCTH PECTOPAHHOIO MEHEKEPA :

v BHISIBIIEHHE B ITOBCEIHEBHOH padOTE PEecTopaHa YYacTKOB, ITOTEHIHAIBHO OITACHBIX C
TOYKH 3PEHI 3/I0POBBS ITIOCETUTEIIEH H TIEPCOHAIA.

v PaspaboTka M BBEIEHIE B IPAKTHKY IIONMHTHKH, IIPOLIEAYP H HOPMATHBOB PabOTHL,
00 eCTIeYHBAIOIIHMX ITPEJOTBPAIIEHHE TTHIIEBBIX 3a00JIEBaHHIL.

v KoopmiHaipsga o0ydueHHsS M ITOATOTOBKH, HAJ30pa M VIIPABIEHHS XPaHEHHEM ITHINEBBIX
IIPOAYKTOB M IIPHIOTOBIIEHHS ITHINH BKYIE C OOS3aHHOCTBIO IIPEAIIPHHHMATE KOPPEKTHPYIOIIHE
IEHCTBHA IS 3aIlATEL 3I0POBBS IIOCETUTEIIEH H IIEPCOHANIA.

v [lepromiyeckoe HHCIIEKTHPOBAHHE padOThI BCeX CIIYKO B IIEISIX 00eCIieYeHHS JOIIKHOIO
COOIIFOIEHI Y CTAHOBIIEHHBIX ITPABILT H ITPOLIELYP.

JIsg  DOIDKHOTO  MCIIOJIHEHMS MEHEIKEPOM CBOMX OOS3aHHOCTEH, OOeCIIEeUHBAFOIIIX
0€30IMaCHOCTh IMHTAHMS, MEHEKED JTOIKEH HMETh OOIIEe ITPEACTABIIEHHE B CIIeYIOIIHX O00JIACT SIX:

v COXpaHHOCTh ITHINEBBIX ITPOMYKTOB. TEMIIEPATYPHBIN PEXHM H YPOBEHb KHCIIOTHOCTH
(IETIOYHOCTH ), CITOCOOCTBYIOIIHI POCTY OaKTepHI B ITHINIEBBIX ITPOIYKTAX HITH ITOJABIISIOITHI €ro, a
TaKKe TIEPeYEHb TTOTEHIHAIIBHO OIMACHBIX JUIS 30 0POBbS IHITEBBIX ITPOIYKT OB.

v [Iporiece IMpUTOTOBIIEHHS TIMIIH. CYTh IIPOLIECCOB OOpPabOTKI, KOTOPBIM ITOABEPIarOTCS
IIMIIEBBIE IIPOAYKTEI B ITPOIIECCE IIPHTOT OBJIEHSL.

v O0BEM TMPHTOTOBISIEMOH IDMIM:. 4YeM OONIbIIee KOMHMYECTBO IMMIIM TOTOBHTCS JJIS
TTOCJIEMYIOIIETO XPaHEHHS, TeM OOIIbIIE TIOTEHI[HATILHAS OITACHOCTE €€ TTIOPYH.

v" OCOOEHHOCTH KIIHEHTYPHI: ITOHHMAaHHe TOrO (paKTa, YTO HEKOTOPBIE IPYIIILI KIIHEHTOB
(IEOMT  IIPEKIIOHHOTO BO3pacTa, MAIOIETHHE JEeTH, HHBAIHJGI, CTPAJAIOINHE  TSDKEIBIMH
XPOHHYECKHMH 3a00JIEBaHISIMH) 110 CPAaBHEHHIO C OCTAIbHBIMH JIFOABMH OOJEEe ITOJBEPKEHBI
TIIIEBBIM 3a00TIEBAHILSIM.

Jabo/ieBaHHA NMHINEBOI0 NMPONCX0KICHHA

Hecobnwoenue ycnosun oxnaxcOeHUA U XO0JA00H020 XpaHeHus nuwiu. ECIH ImIIa
XPaHHUTCS B OOIBIIINX eMKOCTSIX (BEICOTOH Oosee 10 cM), B cepeiiHe OHA OXJIaXKTAETCs MeJlIeHHEE,
YeM I10 KpasiM, YTO CO3AcT YCIIOBHS JUIS pa3pacTaHsa O0Ie3HETBOPHBIX OaKTEPHIL. ECII eMKOCTE C
TOpsTYEH ITHINE, KOTOPYEO HEOOXOMHMO 3al0XKHTh Ha XpaHEHHEe B XOIOMIUILHHK, 3aKPhITa ITIOTHO
NIPHTEPTOH KPBIIIKOH, OXITaXKAeHHe OyAeT IMPOHCXOIHTh MeileHHee [1].

Ipucomosnenue nuniu eénpok. 11y, nmpeaHasHAYEHHVIO JUIS ITOMa4YM Yepe3 HeKOTOpoe
BDEMSL, HE CIEAVET TOTOBUTE OOJIee UeM Ha CYTKH BIIEPEL.

NOKYMEHT MOANUCAH |
SNEKTPOHHOW NOAMMCHIO 12uem 6ude. ECITH TOpSYVIO ITHIIY XPaHHTh ITPH

CepTudukar - 12000002A633E3D113AD425FB50002000002A6 JoJIcC HETBIPEX H4COB, OH4d HMECT
Bnapeneuy;: lLlebayxoea TareAaHa AnexkcadpoBHa Ha MapMITE HITH APYI'OM TETDIOBOM

SHAYCHHOM, TAEKCS ]’[ﬁI’YﬁHD CKA3BIBACTCA
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Ha JOOpPOKAYECTBEHHOCTH ITMIIM. EIlle OfHa IpHYIHA ITOPYH — XPaHEHHE B OXHOH €MKOCTH
TIOPLIMI €JIB], IIPHTOTOBIIEHHBIX B PA3HOE BPEMSL.

Hecobnwoenue pabomuukamu npasul JUYHOU ZUZUEHbY UHGUUUPOEAHHOCMb DaAdom-
HUKA. | TTaBHBIE HCTOYHHKH ITPOOIIEM - TUIOXO BBIMBITHIE ITOCTIE TValleTa PYKH PabOTHHKA KYXHH HIIH
ero 3apa’keHHOCTh KaKHM-HHOY/[b HH(EKIIHOHHBIM 3a00TIEBAaHHEM.

Hapyuienue ycnoeuili nosmoprozo nooozpeéa nuriy. 11pi BTOPHYHOM II0 JOTPEBE paHee
IIPHT OTOBIIEHHOE OO0 CIEAYET HArpeTh A0 TeMrepaTryphl 74°C H BRIAEPKATh HEKOTOPOE BPEMS,
yrOoOBI YOUTH OaKTEPHH, KOTOPBIE MOITIH B HEM 00pa30BaThCA 3a BPeEMS XPaHEHH .

IInoxo evimbimole 000pydosarie U KYXOoHHAA nocyoa. Bo n3dexaHne 11omo0HOro Cleayer
TIATENIEHO JAE3HH(DHIIMPOBATh PAKOBHHBI MOHKH H Pa3lelIOYHBIE JOCKI, HCIIONb30BaTh UL 3TOrO
TOPSIIYEO BOJTY H MOIOIIHE CPEACTRa, TaPaHTHPOBAHHO ITO3BOIISIOLIHE VHITUTOXKHUTE OaKTEPHH.

IlTepexpecmmnoe 3apaxcerue. NHKpPOORI MOIYT TIIONACTP B TIOTOBYIO IIMINY  ITPH
HECOOIMIOAEHNH TIPaBIUI XpaHeHHd M 0O0palOoTKH PasHBIX ITPOAYKIOB, HAIIPUMED, €CIIH TPOrarh
PYKaMH HEMBITBEIE OBOIIM IIH IUIOXO MBITh PYKH ITOCIE PAOOTHI C CHIPHIMH IIPOAYKTAMH H IEPE]
ITPHTOTOBIIEHHEM ITHINH IJIH €CIIH TUIOXO BEIMBITA KYXOHHAS YTBaph, HCIIOIB3yeMas I 0OpaboTKi
CHIPBIX ITPOAYKTOB H ITPHTOTOBRIIEHIS TTHIIIH.

Hapyuienue ycnosuil npuzomoeieHus wid menioeou odpadomxi. OCOOEHHO OITACHO
HEJIOBAPHBATh TAKHE IIPOAYKTBI, KaK KYPHHOe MSICO, CBHHHMHA, dillfa. UTOOBI rapaHTHPOBAHHO
COOIIOIATh YCIIOBHS BapKH, CIEIYET IIEPHOMMYECKH IIPOBEPSATH TEMITEPATYPY BHYTPH ITPOAYKTIA.

3apmiceHHble UCX00Hble nuiesvle npodykmeul. 1logaya roroBOro OmMmoa, COAEPKaIlero
KOMITIOHEHTEI B CBIPOM BHJE, IOApa3yMeEBacT OTCYICTBHE BO3MOKHOCTH CHIBBHThL YPOBEHB
O0JIE3HETROPHBIX MHKPOOOB B OJIFOIE.

Heoobpocosecmuste nocmasuiuxku. O4yeHb BaXHO, 4YTOOBI pecropaH ofecreurn ceds
HaJI€2KHBIMH ITOCTARIIHKAMH C ITPOBEPEHHOH peITyTalei, YToObl CBeKasl pblOa HMella CepTH(PHKAT,
TTOATBEPAKIAFOLIIIIL, YTO OHa BEUIOBIIEHA B 0e3
OITACHBIX BOJIOEMAX.

Baxkmepuu pacnpocCTpaHSIOTCI Uepe3 BO3AVX, BIAXHYIO CPedy, I'pPsa3b H IBUIL, a
TAaKKe TIPH TIPIMOM KOHTAaKTe ¢ JKHBBIMH CYINECTBAMH, SBJISIOIHMHCS HX HOCHTEISM.
bakTepun pasMHOXKArOTCI OuYeHb OBICTPO — J[JBa-TpH Ppa3a B 4Yac, B 3aBHCHMOCTH OT
OMaronmpHATHOH BIaXHOCTH, KHCIOTHOCTH, TeMIIEpaTyphl, HaIHYHg KHCIOpoZa H
IMTATENbHON cCpeanl. IIpoaykTel, Oorarele OenKaMH, OCOOeHHO OJIaronpHATHBEL g
pasMHOKeHHS OakrTeprii. [Io 5TOH IpHYNMHE IMHINEBBIE IPOIYKTIHI ¢ BBEICOKHM COJIEpKaHIEM
nmpoTenHa (MSCO IITHIBI, MSCO CKOTa, SHII0 KYpPHHOE, COYCHl H IIOJJIMBKH, CalaThl, phIOa)
SIBJIIEOTCS ITOTEHIMHATIBHO OITAaCHBIMH. baKTepHH TaKKe HYXIArOTCSI B OIPENEIIEHHOM YPOBHE
BII)KHOCTH. B CYXHX NPOAYKTaX, HaIlpHMEP B MYKe, KPyIle, pHCE H caxXape, YCIOBHSI He
OIMaroIpHATCTBYIOT HX pasMHOKeHHIO [1,21].

XHMHYEeCKOE 3apaKeHHe IHIIH ITPOHCXOMUT ITPH ITOMNAaJaHHH B HEE TaKHX BEIIECTB, Kak
XHMHUYECKHE MOIOIIHE CPEACTBA HIM TeCTHIHABL. Mg oOeclieueHHS COXPaHHOCTH H
VIIVUIIIEHHS CBOMNCTB IIMINEBLIX IIPOAYKTOB IIPHMEHSFIOT BCEBO3MOXHBIE JOOaBKH U
KOHCEPBAaHTBI, HEKOTOPBIE M3 HHX MOIYT OBITH ONACHBI AN 3M0POBBS, HaIIpHMep HHT PaThl,
CYIb(HTHI, TIFOTaMAT HAaTpHSA. KM XOTS B pecTopaHaxX CYIIEeCTBYET 3allpeT Ha HCIIOIb30BAHHE
CYIb()HTOB, HX BCE K€ MOKHO JOMYCTHTh Ha KYXHIO IIPH CTPOIOM COOIIOJIEeHHH ITPaBHII
IIPHUMEHEHHS.

[lecTHIM ORI, KOTOPEIMH 00padaThIBAIOT CEIIhCKOXO3SICTBEHHBIE PACTEHNSI Ha IIOJISX B
Ooppbe ¢ HaCEeKOMBIMH-BPEIUTEIISMH, MOIYT BBI3BAaTh OTPABIIEHHE, €CIH HX CIeJbl He
IIOJIHOCTBIO VAAlIeHBl. XHMHYEeCKOEe 3apa’keHHe MOIYT BBI3BaTh TaKHE METAJINILI, KaK ME/b,
IaTyHb (CIUIaB), KaaMHH, CBHHEL, IIHHK. TaK, eCIIH XPaHHTh ITHIIEBbIe IIPOIYKIBI ¢ OOIBINOH
KHCJIOTHOCTBIO B OIIHHKOBAHHBIX €MKOCTSX. HallpHMep ()PYKTOBBIE COKH HJIH MapHHAJbl, OHH

ONOKYMEHT NOANUCAH | =

X CTBHe XIIMHUeCKOH PpPeaKI[HMH CO CTeHKaMI
SNEKTPOHHOW NMoanumchio A peakil
CepTudbukar:  12000002A633E3D113AD425FB50002000002A6 TH XHMHYECKOI'O 3apaKcHHA IMHIH CIIEAYCET
Bnapeneu: |11 Llebayxopa TamkAHa ANeKcarapoBHa I€ Ha KYXHE, BIATIH OT IIPOAYKTOB IMHMTAHHSI H

Nencreutened: ¢ 20.08.2021 no 20.08.2022
30



(DH3HYECKOE 3dpaKCHHC ITHIIOH ITPOHCXOAHT ITPH IIOIIddHHH B HCC I'PA3H, BOJIOC, BOP -
Cd H T.II. HpH HEJOIMKHOH BEHTHIIALHH H YﬁﬂpI{E ITOMECIICHMNA KYXHH Ha ITHIIY MOI'YT IIOIIAJ4Th
HaCTHIBI ITOCTOPOHHHX BECINNCCTB HIIH BJIIAI'H.

HPH QJIIBIIIIEGHDM KOHTAKTE C 3dpaKCHHBIMH GﬁESBﬂpﬂ}I{EH}IHE IIPOAYKTEI IIHTAHHA
MOI'YT TOXKE CTATb 3dPdKCHHBIMH — 3TO TdK HA3bIBACMOC IICPECKPECTHOC 3dPaKCHIIC. HElI[pHMEp:,
TaKOC MOKCT CIIVHHTBCA, CCII IIPHI'OTOBJICHHOC Orogo IomnmaJgeT B KOHTAKT C ChIPBIMH
IO EBBIMH ITPOAYKTAMH.

Bonpocesl 11 caMoIIpoBepKM:
HazoBHTe cephbl OTBETCTBEHHOCTH MEHeIKepa pecTopaHa Oe30ITaCHYIO ITHIITY .
Kaxme 3a0051eBaHis IHIIEBOTO IIPOHCXOKIEHIS BEI 3HAETE?
Yem BRI3BIBAIOTCS 3a00IeBaHHI OHOJIOTHYECKOT O IPOHCXOXKIEHHSI?
Kakme (akxTopsl crmiocoOCTBYIOT BOZHHKHOBEHHIO ITHINEBBIX 3a00IeBaHHI
YeM 0OYCIIOBIIEHEI ITHINEBEIE 3a00IeBaHMS BCIENCTBHE XUMHUECKOI'O 3apakeHNs?
Uto Takoe pH3HUeCcKOe 3apakeHHe MHINEBHIX ITPOJYKTOR?

S AW e

INPAKTHNYECKAA PABOTA Ne 14
Tema: Cucrema XACCII
Ilean padoreL: wu3yuums cucmemy XACCIT
OunennBaemble komnerenuun: [[K-2

XACCII (HACCP) —  KoOHIeIHd,  IIpeAycMaTpHBalolas  CHCTEMAaTHYECKYIO
HIeHTH(HKAIHIO, OI[eHKY H YIIpaBIeHHe OMNacHBIMH (paKTOpaMH, CYIIeCTBEHHO BIIMSIOIIHMH Ha
0€30ITaCHOCTh IPOAYKIMH. FI3HAayaabHO OHa ObljIa ITpH3BaHa oOOecledyHTh Oe30IIaCHOCTh
IIPUTOTOBJISIEMOH JJIS aCTPOHABTOB IIMINHM, a IIO3KE CTala OCHOBOH IS MaKCHMH3aI[HH
0e30IMaCHOCTH ITHIIEBBIX ITPOAYKTOB. B cHCTEMEe COYETArOTCA TPH SIIeMEHTa — IIPHHI[HIIEL
ITHII[EBOH MHKPOOHOJIOTHH, KOHTPOIbh KaueCTBa M OIlEHKAa PHCKOB: OHAa HaIlpaBJlIeHa Ha OTXO/]
OT HMHCIEKIMH 3aBeldeHHiH OOIIECTBEHHOIO IIHTAHHMSA, K IOAXOAY, KOTOPHIN IIEHTPHPYET
BHIMAHHE Ha ITIPOLECCE MPHTOTOBRIIEHHS H oAyl Oe30I1aCHOM TTHIIH.

Cucmema HACCP tipefmionaraer ceMb 3TaIloB.

1. BEISIBIIEHHE YI'PO3 H OLIEHKA HX TSDKECTH H PHCKA BOSHHKHOBEHISL

2. OrpefienieHHe KPHTHYECKHX KOHTPOJIbHBIX TOUEK.

3. BHepeHHe KOHTPOIIBHBIX IIPOLIEAYP H VCTAHOBIIEHHE KPHTEPHEB 00eCIIeYeHH S KOH-
TPOIISL.

4. MOHHTOPHHT PEIAIOIIHX KOHTPOIIBHBIX TOYEK H (DHKCAIHS JJAHHBIX.

S. BBIOTONIHEHNE KOPPEKTHUPVYIOIMX JIEHCTBHI, €CIIH KOHTPOIBHBIE KPHIEPHH HE
cOOITIOEeHBI.

0. AVJIHT CHCTEMBI ITPOBEPOYHBIX 3aITHCEH.

7. JloKyMeHTHpOBaHHe BCeX ITPOLIEAYP CHCTEMBI, ()OPM H CIIOCOOOB PerHCTPal[HH

JIAHHBIX, OTHOCSIIIXCA K cHcTeMe XACCII
MecTaMH ITpOBeAeHH I KOHTPOIIA OITaCHBIX (PaKTOPOB MOT'YT OBITh:
v/ y4yacTOK TIIpHeMa TONMy(]QaOpHKAaTOB, IIPOAYKTOB (HEOOXOZHM KOHTPOIh KayecTBa H
TeMIlepaTyphl);
v XpaHeHHe NPOAYKTOB H IOy abpHKaTOB (KOHTPOIb TEMIIEPATYPhI H CPOKOB XPaHEHHS) |
v’ TIDHTOTOBIIEHHE ITHIIH H ITOIY(habpPHKATOB (KOHTPOIIb TEMIIEPATYPHI);

[JOKYMEHT NoanvcAH | .
4 ATVPEI H CKOPOCTH OXJIAKIeHHT
SMEKTPOHHOW MOOMUCKIO YP P A );
Ceptudbikar —12000002A633E3D113AD425FB50002000002A6 3aMOPOKEHHBIX OIr0J] (KOHTPOIb CPOKOB H
Bnapeney; llebayxoea TaTteRHa AnekcadapoBHa

[VYPBI H CKOPOCTH pPa30IPEEAa ).
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v yIepXHBaHHe OIION B Pa3orpeToM COCTOSHHH Ilepel BBIJaueH ITOTPeOHTENsM (KOHTPOIb
TeMIIepaTypPhI).

OnpegenenHe KpuTHYecKHX TodeK (KT) 3aBHCHT OT opraHm3amuyd paOOTHI ITPEIITPH -
SITHUS OOIECTBEHHOI O ITHTAHH L.

BO3HHKHOBeHHEe PHCKOB 3apaskeHHs INHMIIEBLIX MNPOAYKTOB HAa JTanmax
NPOH3BOACT BEHHOI 0 ITHK.JIA

3akynka u npuemka npodykmoé numanua. CaMbIH Ba)KHBIH MOMEHT B PO HIaKTHKE
0e30IMaCHOCTH TMTaHHSI — padoTa C HAIAeKHBIMH ITOCTABIIHMKAMH, PeIryTalHs, KOTOPBIX HE
BEI3BIBAET COMHEHHHI. HeoOXOoamMMO IPOBEPATH VCIIOBHS TPAaHCIOPTHPOBKH, TeMIIEPaTypy
IIOITYYEHHEIX ITIPOAYKTOB ITHTAHHS H HX COOTBETCTBHE HOPMATHBHOM JTOKYMEHTAIHH.

Ilpuzomoenenue nuniu U nodoauda 2o0moevix 0J1r00. CaMbIH OOJBIIOH PHCK 3apakKeHHs
TN OO0Ne3HETBOPHBIMH MHKPOOPraHHU3MaMH BO3HHKAET B IIPOIECCE MIPHUTOTOBIIEHHS TIHIIH H
IOJla4i TOTOBBIX OIIOJ. 37ech HMeeTcs TPH (pakTopa pHCKa: I'HTHeHa PaOOTHHKOB KyXHH,
BpEMS ITPUTOTOBIEHHNS H XPAaHEHHUS I'OTOBBIX OO M TEMIIEPATYPHBIH PEXHM ITPHT OTOBIIEHHS
IIH, a TakKXe MBIThe H CaHHTapHass oO0paldoTKa KYXOHHOH VYTBapH, HHCTPYMEHTOB,
000pYAOBaHHUS H PadouMX ITOBEPXHOCTEH, HEIOCPEACTBEHHO COIIPHKACAIOIUXCS C THINEH BO
BPEMSI ITPHT OTOBJIEHHAL.

X paneHnne. CYIIECTBYET IIECTh IMIABHBIX IIPHYHMH ITOPYH IPOAYKTOB IIMTAHH 3a BPEMS
XPpaHEHHS:
HecoOGmroieHrie IpaBIIIBHOIO TEMIIEPATYPHOI'O PEXKIUMA XPaHEHI .
CITHIIKOM JIIUTEIBHBIH CPOK XPaHEeHH L
[Imoxas BEHTHIISIIH A CKIIaICKHX IIOMEIIEHHH.
HecoOGmoneHre npaBiil pa3ae/IbHOIO XpaHEeHH PasHBIX BHIOB ITPOIYKTOB.
HecoOmoie e caHHTapHO-THTHEHHYECKHX HOPM B CKIIaJICKHX ITOMEIIEHISX.
HepgormycTHMEIE 3aePKKH TIPH Ilepegaye IIPOAYKTOB ITHTAHHS C IIPHEMKH Ha XPaHEHIE.

'NENENENENEN

Bornpocsl 1191 caMOIIPOBEPKH:
Yto takoe XACCII?
HasoBure nmprHIimml XACCII
3. Kakme pHCKH 3apakKeHHS IHINEBBIX ITPOAYKTOB CYIIECTBYIOT Ha ATallaX IIPOH3BOJCTBEHHOIO
ITHKIIa?

[~ =

IIPAKTUYECKAA PABOTA Ne 15

Tema: Opranuzanusa o6CIy;KHBaHHS MOCeTHTe el

Ilean padorbr OBIageTs MeToMaMH OOCITYKHBAaHHS ITOCETHTEIeH
OnennBaeMmblie Komierennun: J1K-2

[Topsimok oGCTy>XHBaHHS TOCTell pecTopaHa MpeaycMaTpHBaceT YeTKYIO H ClIaKeHHYIO
paboTy BCEX COTPYAHHKOB 3aBeJeHHS. KaXmbpli cOTPpYyAHHK 00s3aH 3HATh CBOH O0S3aHHOCTH H
CTPOTO celoBaTh HM. BeTpeda moceTHTellel pecTopaHa HaYHHAETCS Y BXOJHOH ABEPH, Tle HX
IIPHBETCTBYET IIIBEHI[ap B YHH(OPME — IHBpee, Pypaxkke H OelbIX IepyarkaX. B BecTHORONIE
HAaBCTPEYY T'OCTSM BBIXOAST IapAepOoOINHKH H, IIPHHHMAS OT TOCTEH BEPXHIOK OHEXKAY, HAIOT
UM (PHPMEHHBIE HOMEPKH. 3aTeM IIOCETHTEIIH IIepe] 3ePKaIoM MOIYT IIPHBECTH ceOs B
MOPSIAOK. Y BXOJa B 3all pecTOpaHa TOCTeH BCTpedyaeT MeTPJOoTelb, TaKKe IMPHBETCTBYS HX, H

AOKYMEHT MNOANMUCAH OH-IIHOO IPHYHHE METPAOTEND OTCYTCTBYET, TO
ANEKTPOHHOM NOAMUCHIO 0B TI
CeprudpinkaT: ' 12000002A633E3D113AD425FB50002000002A6 (0B, lpeilaliad TIOCCINTC/IM 3atiale MetTa 3d

Bnapgeneu: LWeBGayxoea TaTbAHa AnekcasapoBHa JOIIAHA CECTh C HpﬂEGﬁ CTOPOHEI OT MYJKYIHEI,

Yda B IICPBYIO OYUCPCIb. O(l)I]]_[I[ElHT:, INOAX O K
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CTOIHKY, IOJKEH ITPHBETCTBOBATH I'OCTEH B 3aBHCHMOCTH OT BPEMEHH ITOCEINEHHS CIIOBAMH
«JloOpoe yrpoy, « JJoOpeIH JeHb» WIH «Jl0OphIH Beuepy». ECIIN roCcTH CellH 3a BRIOpaHHBIH HMH
CTOJI, TO IIpeaiiaraTh MM JIPYTHEe MecTa, IlepecakHBaTh HEe paspeliacTcs. B BedepHHE 4Yackl
3aHHMATh CBOOOJHEBEIE MECTA 3a CTOIIOM, IZle VK& CHIAT ITOCETHTEIM, MOXKHO TOJIBKO ITOCIE
TOro, Kak OHH JaJyT Ha 3TO pa3pelleHHe MeTpAoTemo. B nTHeBHBIe yackl (¢ 12 go 17), xorga
OTITYCKaroTCcqd 00elbl, 3a CTOJIMKAMH 3aHHMAaroTcs CBOOOAHBIe MecTa. MMHorma OBIBaeT, YTO B
3alle pecTOpaHa ITOCETHTENIh H O(HIHAHT CTaJIKHBAKOTCA APYr ¢ APYyroM. B TakoMm cirydae
o(pHITHAHT IpejjIaraeT ITOCETHTEII0 IIPOHTH IIepBBIM. [IpH IpHeMe 3aKa3a O(HIIHAHT JOIKeH
CTOSITh BO3JIE T'OCTS I10 BOSMOJKHOCTH C IIPaBOH CTOPOHEI OT HErO, He KacasCh ITPH 3TOM CTOJa,
cTyla (Kpecia), He HaKJIOHSSICh OJIIH3KO K TOCTSM.

[IpemmokeHne MeHro. Ilocime Toro kKak rocTH YAOOHO PacIoOKHIIICh 33 CBOHM
CTOJIOM M IIOJIaHBI allepHTHBEL, HACTVYIIAET OUepe b BEIOOpa OO

OdmnipnanT mnpemnaraer OmoJa H3 MEHIO, ITPOH3BOAHT 3aKa3 H CEPBHPYET CTOI B
COOTBETCTBHH C BEIOOPOM KaKJI0I'0 TOCTS H OYEPETHOCTH ITOJauH.

[Tomaya MeHIO M IIpe[yIoKeHHEe Oroj. BEIIONMHSISI CBOKO OCHOBHYKO (DYHKI[HIO IIO
OOCITYKHBAaHHIO TOCTei, O(PHI[HAHT SBISETCA B IIEPBYIO OYepedb ITPOAAaBIOM ITPOJYKI[HH
nmpeanpusarHsa. OaHa M3 ITIABHBIX BO3MOKHOCTEH TIPEIJIOKHTH TOCTSM OIIrOja, HAITHTKH H
TOIIOIHHUTEIILHBIE YCIIYTH pecTopaHa ITOSBISeTCSA Y OQHI[HAHTA ITPH ITOJa4ye MEHIO TOCTSAM. OTY
BO3MOXKHOCTh peaiM3allii ITPOAYKIIMH 3aBEIEHHS CTOHT HCIIOIB30BaTh C MaKCHMAalIbHOM
BRIT O[O, KaK JIJIS IIOCETUTENIEH, TaK M IS IIPEAIPHATHS, a B KOHEUHOM HTOIe H IS CaMOI0
o(pHIrHaHTa, MOCKOIBKY MpOoAaskKH CYIIe CTBEHHO OTPakaloTCSI Ha ero JOXOJE.

Od¢mninanTty HeoOXOOHMMO 3HATh Bce OMIOAA, MpeAcTaBIIEHHbIE B MEHIO, H YMETh
KPacOYHO OITHCaTh CIIOCOOBI IIPHIOTOBIIEHHS M ITIOJa4H, a Takke cocTaB. (CrHCKH HanOolee
pacIpOCTPaHEHHBIX OJIIOA H HHIPeJHEHTOB BBl HaiJIeTe B ITIOCCApHH.) TakKe HYKHO 3HAaTh
BCIO COITYTCTBYIOIIYEO HH()OPMAIHMIO O HAJTHYNH TeX HJIH HHBIX OO H HAITHTKOB.

KDHT[]D.]ILHLIE BOIIPOCHI

ITopAmox oOcIIy AKHBaHHA

B cTpeua rocten
PazeopaurBanie calpeTok
[Togaua BoareI, XJIeda.
[Togaua arrepHTHROB.
ITpeacTarimeHIe MEHIO.

AN i e

IIPAKTHYECKAA PABOTA Ne 16

Tema: Ilpuem 3aKasa

Ileas padorhl: OBIaZeTh MeTOLaMH ITpHeMa 3aKasa
OnenuBaemMbie koMnetTenuuu: [1K-2

IIpuem 3akasa.

OdmmaHT IIpHHHMAaeT 3aKa3, KaK TOIbKO TOCTH OIpeJelIIHCh ¢ BBIOOpPOM OIFOZ.
O4eHb Ba)XXHO YMETh OINPEAEIISITh STOT MOMEHT, YTOOBI He HEePBHPOBATh T'OCTEH H3IIHIIHHM
OXKHJaHHEM. 3HAaKOM K TOMY, YTO I'OCTH I'OTOBBI CJIelIaTh 3aKa3, MOXKET CIIY’KHTh, HaIllpHMED, TO,
YTO OHH 3aKDBLIH M CIIOKIIIH ITanky. OHIIHAHT JOIKEH JAEPKaTh TOCTEH B I10JIe 3peHHS, YTOOBI

AOKYMEHT NMOANUCAH
¢ YBAHHIO.
SNEKTPOHHOW NOAMUCHIO | .
CepTuchukat: 12000002A633E30D113AD425FB50002000002A6 roOpl He IEPEmyTaTh, KTO H3 FOCTEH 3aKas3all TO
Bnapeneuy | | llle6ayxosa TaTssiHa AnekcaHapoeHa elyeT MoJaTh, OPHIIHAHT JOIIKEH 3aIlHCcaTh BCIO
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3aKa3el MOT'YT OBITH IIPHHSATHI ITO-Pa3HOMY — 3TO 3aBHCHT OT KOIMYECTBA ITOCETUTETIEH 3a
CTOJIMKOM M TIPpaBHJI 3aBeJicHHsI. B HEKOTOPEIX PecTOpaHaxX CYINECTBYIOT OIaHKH C
ACCOPTHMEHTOM MEHIO, B KOTOPBIX HYKHO IJIMIIIE OTMETHTH KOIMHYECTBO 3aKa3bIBA€MEIX OO,
OJHAKO Yallle BCEro O()HIHAHTHI ITONb3YIOTCI OJIOKHOTOM CYETOB.

[Iporneaypa mprema 3akasa.

- YOeaurech, YTO TOCTH I'OTOBEI CAEIaTh 3aKas.

- [IepBEIM IIPHHUMAIOT 3aKa3 Y TOrO, KTO CHIHT PSIOM C 3aKa3UHKOM, OpOHHPOBABIIIM
CTOJIMK, TIEPEX0ad OT OJHOI'O ITOCETHTENS K APYyroMy. 3aKa3uHK OOCITYKHBAETCS B ITOCIIEIHIOO
OUEePEb.

- B 3aka3 BKIIOYANTE BCE BMECTE C [TIABHBIM OIFOOM.

- 3anMIImTe OCOOBIE ITOKETAHHUS ITOCETUTENEH.

- J171s1 TIpOBEPKH TTOBTOPHTE 3aKa3 IePe TOCT SIMH.

- Mcrionb3y s cHcTeMy KOHTPOIIAI 3aBeJIeHHS, 3a() HKCHPYHTE ITPOAaxXYy.

- IlepemaniTe 3aKa3 Ha IIPOH3BOJICTBO.

CHCTEMA KOHTPOILS ITPOJIaK.

CHCTeMBI KOHTPOJIIS IIPOoJakK HCIIOIB3YIOT IS

- IIpeJIOCTaBIIeHH KacCHPY HH()OPMAaIHH, HeOOXOMHMOH I IIOATOTOBKH CUETA,

- BEJIEHHS yUeTa H3PacXOdOBaHHBIX HAITUTKOB H IIPOAYKTOB,

- cOopa HH(pOpMAIHH CTOMMOCTH OJIFOJ H ITOACcYeTa ITPHOBIIIH,

- aHAJIM3a XOJa ITpojaXX H (PHHAHCOBOH CTAaTHCTHKH.

CHCTeMBI KOHTPOJIIS IpoJak MOKHO PasfdellNTh Ha YETBIPE OCHOBHBIE KaTeropuu. I3
HanOoIee HCITOIb3YEMBIX:

- CucTteMa TPOHHOI'O KOHTPOJIS - TPaJHIIHOHHBIH CIIOCO0 3aIMCH OT PYKH, ITPHMEHSIEMBIH
B KPVITHBIX U CPEJHHX IT0 BEIMYMHE OTEIISX H PECTOpaHaXx.

- CucreMa JIBOHHOIO KOHTPOIIS — Yallle HCIIONB3YETCS B HEOONBIIIMX 3aBEACHISX. -
CHcTeEMA DBIeKTPOHHO-KACCOBBIX aIlllapaToB — HCIIONB3YVIOT B 3aBEJCHHSX, T[JIe CueTa
MTOATOTARIIHBAIOT O(HIMAHTEI, & He KacCHphl- KOMITbIOTEpHBIE CHCTEMBI — IIPHMEHSIOTCS B
KPVYITHBIX 3aBeJCHHAX H CETEBBIX PeCTOpaHax.

CuHcreMa TPOHHOTO KOHTpoIA. IIpH cucteMe TPOHHOIO KOHTPOJS TOTOBHTCS TPH KOIIHI
KBUTAHI[HH:

[IepBBIH BEPXHHH 3K3eMIULIP IePedaroT Ha IIPOH3BOACTBO, BTOPOH - KaCCHPY, a TPETHH
(HIDKHHIL) OCTaeTcs y O(pHIHAHTA.

3aka3 OT MOCETHTENISI MOKET IIPHHHMAaTh O(QHIHAHT, OpHIraJgup 3BeHa O(PHIMAHTOB, a OT
OOIBIIIMX KOMITAHWI HIIM I'PYIOI — METPAOTENR. 3aKa3 BIDICEIBAETCS B OJIOKHOT CYETOB B JIBYX
SK3EMIUISIpaxX, TIOA KOIMHPKY. IIpHHHMaTh 3aKasbel CIIeAyeT OYEeHb BHHMATEIBHO, YTOOBI
IPpeAYIIPEANTH BO3HHKHOBEHIHE HeMOpasyMeHHH. [lociie IpHHATHS 3aKa3za ero HaJlo ITOBTOPHTH
TOCTIO JUJISI IIPOBEPKH, YTOUHHTHh BpeMS Iojaun Oimrofa M T.4. ECIH 3a CTOIOM CHIAT OTHAEIILHO
HECKOJIBKO ITOCETHTENIEH, O(PHIHAHT JOJKEH ITOJONTH K KaXKIOMY H3 HHX H OTKPBITh OT/€JIbHEIH
cueT. [lo OKOHYAHHH ITpHEMa 3aKa3a CIIeAYET, IIOMHMO BHHA, IPEIJIOKHTL (PPYKTOBYIO HIH
MHHEPAJIbHYIO BOAY. [IpHHSB 3aka3, OPHIMAHT ITOIyYaeT B CEPBH3HON ITOCYAY IS XOIOJTHBIX
3aKYCOK M JIeJIaceT 3aKa3. 3aTeM OH MJET B TOPSUMI I[eX M 3aKasbIBaeT ropsume Omroga. M Tonpko
ITOCIIe 3TOro IpoOHBaeT YeKH Ha KAacCOBOH MAaIllMHE IS ITOTy4eHHS Oy(eTHOH ITPOYKI[HH.
OOBIYHO ITPH 3aKa3e BTOPBIX OO (TOpsS4HX) O(HIHAHT JEllaeT 3aKa3 H Ha JecepTHBIE OIoAa,
IUISL TOrO YTOOBI ITOBapa IOATOTOBHIIM HeOOXOAHMEBIE ITPOAYKTEI HIIN ITony(aOpukarel. Toraa B
HYKHBIH JI7IS TTOJAaYl MOMEHT ITPHTOTOBIIEHHE MX 3aiMeT 3HAUHTEIILHO MEHBIIE BPEMEHH.

KoHTDOJILHBIE BOIIPOCHI
AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudurkar: - 12000002A633E3D113AD425FB50002000002A6

Bnapeneu: lWebayxopa TateAHa AnekcaHapoBHa

) '\ 30BaHHEC GEpBHpGEG‘IHGﬁ TAPCIIKIL.
Nencreutened: ¢ 20.08.2021 no 20.08.2022
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4. Texnmka 6e30ITaCHOCTH IIPH IT0gaue OIFOl H HAITMTKOB

IIPAKTHYECKAA PABOTA Ne 17

Tema: OcodeHHOCTH MOIAYN OJTHO T

Ilean padorbl OBIageTs MeTOaMH ITOJAaYH OO
OnennBaemMble kKomnereHnun: [1K-2

XolmoaHble 3aKyCKH, TaK ke KaKk ¢ JpyrHe Omroja, TOJAOT K CTOIY B
IIOCIIEOBATEIILHOCTH, ITPEXYCMOTPEHHON ITpaBIIIaMH MeHIO. ECIH rocTh 3aKasal HeCKOJIBKO
3aKYCOK M OJIXOJ, IpHYeM B 3aKa3 BXOJIT TaKKe CIHBOYHOE MACIO M CBEKHE OBOIIH, TO
CIIMBOYHOE MACJIO M OBOINM CIEAYET IOJaTh Cpas3y e H OCTABHTh Ha CTOJIE JIO KOHIIA EIIBI,
yOpaTh HX HY?KHO CO CTOJIa (C COITIacHs rOcTel) Mepes Iofgadei Jecepra. Tak, HallpHMeEp, TOCTh
3aKa3all HKPY 3€pPHUCTYIO, CEMI'Y C JINMOHOM, OBOIIH CBEXHE H CIIHBOYHOE MACIIO. 3aKas3 ITOJar0T
B CIIEIYIOIIEH ITOCTIEAOBATEIILHOCTH, HKpa 3ePHHCTAas, MACIIO CIIMBOYHOE, OBOINH HATYPaIbHBIE,
cemra. IIpu nmoecegHeBHOM OOCIYKHBAHHHI BCE XOJIOJHBIE ONIIOJIa, ITOIaBAEMBIE C TApPHHPOM, H
calaThl CTaBSAT C JIEBOH CTOPOHEI OT I'OCTS, a XOIOAHbIe Onroga Oe3 rapHupa (ChIp, Kondaca) HiIH
C HeOONBIIMM KOJIHYECTBOM TapHHpa (CenbIb WIH KHIIBKA C JIYKOM), 3allMBHEIE HJIH
(paprmpoBaHHBIe OTIOZa, MAIOCOIBHYIO PRIOY H PRIOHYIO TaCTPOHOMHIO — cIIipaBa. Bce Omoja,
KOTOpPHBIE CTaBAT C JIEBOH CTOPOHBI OT IOCTS, O(HIIHAHT ITOJAaeT JIEBOH PYKOH, a ¢ IIPaBOMH
CTOPOHBI OT TOCTS — IIPABOH PYKOH. XOIIOAHBIE 3aKYCKH IIPHHOCST Ha IIOJHOCE BMECTE C
IprOopaMi, KOTOPBEIMH CIIEAYET ITOIB30BATHCS, M CTABST Ha ITOACOOHBIN CTONI. ECIH 3aKa3zaHa
pe10a, ImonaracTcs 3aKyCOYHBIH HOK M BIJIKA, a He PRIOHBIH HOK M BHIIKa. B Omrozia ¢ 3aKycKamMu
opuIMaHT KnajgeT MpHOOPHI AT pacKIaJKH. 3aTeM C pa3pellleHHS TocTeH MogaeT 3aKyCKH Ha
o0eleHHBIH CTON. [IpH 3TOM HYKHO ITIOMHHTB, YTO 3aKYCKH B BBICOKOH ITOCYJIE CTaBAT OIHIKE K
I[EHTPY CTONa, a B Oolee HU3KOH (HaIlpHMep, Ha JIOTKax) — OMIpKe K Kparo crona. CalaTHHKH,
HKOPHHUIIBI, COYCHHUKHM CTaBSAT Ha IMHMPOKKOBYIO Tapelky. ECIH 3aKa3aHO HECKOJIBKO BHIOB
3aKYCOK, TO HX CTaBSIT Ha CTOJ B TOH JKE IIOCYJIE, B KOTOPOH OHM ITpHHECEHBI. [IpH 3akase
OOIBINOr0 KOJIHMYECTBA PasHOOOPA3HBIX 3aKYCOK Ha CTOI CTABST JBA-TPH BHJIA, a OCTAJIbHBIE
PacKIaJpIBAalOT HA 3aKYCOYHBIE TAPENKH H ITOJAXOT ITOCETHTEISAM B IIpOIlecce OOCITYKHBAHHA.
CyYINEeCTBYET VYCTAHOBHBIIMICS TIOPSAOK TIIOCIIEMOBATEILHOCTH IIOMauyMd 3aKycoK. BHauyaie
MTOJAXOT HKPY H PBIOHBIE 3aKYCKH (PBHIOY MalIOCOIBHYIO, OTBAPHYIO, 3aIIHBHYIO, IT0J MAapHHAOM
M Jp.). 3aTeM pPBIOHBIE CalaThl H, HAKOHEI[, MSCHBIE 3aKyCKH — BETUHHY, S3BIK, IMAIITET, IITHILY,
MSCHbIE H OBOIIHEIE calaThl H Jp. ['opsdme 3aKyCKH — IIPH IIoJadye TOPSYHX 3aKycoK (B
MMOPIHOHHBIX CKOBOPOJAxX) HX CTaBSAT Ha IOJOTPeThle 3aKyCOYHBIE TapPEIKH, ITOKPHITHIE
OyMa’KHBIMH cajIpeTKaMH, 4YTOOBI CKOBOPOABLI HE CKOIB3WIH. ECIIH B MEHIO 3aKas3a HMEIOTCS
PRIOHEIE H MSCHBIE 3aKyCKH, TO IIOCIIE PBIOHBIX 3aKyCOK O(QHIMAaHT 00s3aH 3aMeHHTh
3aKYCOUYHYIO TapelakKy H IIpHOop. CyIel M OVIIBOHEI- CYIIBI OBIBAIOT TOpsuMe H XOIoAHBIE. 1o
CIIOCOOY IIPHIOTOBIIEHHS Pa3IIHYAIOT CYIIBI ITPO3pavyHble (OYIIbOHBI), 3allpaBOYHbBIE (IIH, OOPIIH,
COISIHKH H Jp.), H Iope oOpasHble (CYII-IOpe H3 I[BETHOH KaIlyCTHl, H3 Kyp, JHYH H Jp.).
OTAENBHYIO TPYIOIY COCTABISIOT (DPYKTOBO-STONHBIE CYIIBL. ['OpSYMMH ITOJJAFOT BCE CVIIBL
KpOME CYIIOB Ha XJIEOHOM KBace, CBEKOIBHBIX OTBapax M T.X. IIpHHeceHHBIE B 3al CYILI B
MHCKaxX O(HI[HAHT pa3IHBaeT Ha ITOJACOOHOM CTOJE C ITOMOMIBIO Pa3IHBaTEIIFHOH JIOXKKH B
(dapdopoBble TapelkH, OyIbOHBIL, CYIIBI-IFOPE — B OYIIBOHHBIE YaIlIKH. ['JTyOOKHe TapelKH H
YaIllKH JOJDKHBI OBITh IIOJOIPETBIMH OO0 TeMreparypel 05— 70° C. Cymel pas3nHBalOoT B
cTIe ***-‘-f“‘-‘ﬁﬂﬁﬁ‘éﬁf‘nﬂrﬁﬁ;,EI;“ TTTTTTTONT CTIMMAET KPBIIKY ¢ CYITOBOM MHCKH H KIIAJET €€

ANEKTPOHHOW NOJNUCHLIO b Ccal(eTKy IIH CIIEIHAIEHO ITOATrOTOBIEHHYIO
ot IUOUIEHELDDUETSLOTAG e MORORpeTYIO YKV TAPTRY I raBi
IIPH 3TOM JePKHUT KaK MOKHO OJIMIKE K TapelKe,
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yToOBl HE paCIUIECKAaTh CVYII, a ITyOOKas TapelKa MOMKHAa HaXOIHTHCS Ha OJHOM VPOBHE C
MHCKOH. [IpH pasnuBe CyIl He B30AITHIBAIOT, @ PABHOMEPHO PACIIPEAEILIIOT KHP H CMeTaHy Ha
IIOBEPXHOCTH, ECIIH €10 3aIIpaBJIeHO IepBoe OIII0J0, 3aTeM KIaAyT I'YCTYIO YaCcTh CyIla H BCIIET 3a
ATHM Pa3MBarT OyIbOH. JIOKKY ITpH OOCIIYKHBAHII, €CIIH OHA 3apaHee He IMOJIOKEHa Ha CTOII,
TIO[aIOT Ha ITOACTABOYHOH TapETIKE.

BVYIILOHEI M ITpO3payvHbIe CYIIBI MTOAAIOT B OYJIbOHHBIX YalllKaX, KOTOPHIE, KaK ITPaBHIIO,
HAITOJIHAIOT Ha IIPOM3BOJICTBE. Yallka JO/DKHA OBITH ITOCTAaBIIEHA Ha OIFOAIIE PYUKOH BIIEBO.
JIoKKY Ki1axyT Ha OIIOALE IIM Ha CTOMI CIpaBa OT rocTa. K OyIbOHY IOAAOT IPEHKH, ITHPOKOK
I TTPO(HT POJH Ha IHPOKKOBOH Tapellke, KOTOPYIO CTaBST CII€Ba OT YaIllKH C OYIIbOHOM.
MOXHO NMPeIOXKNTh SHIO (CBapeHHOE BKPYTYIO HIIM B «MEIIOYEK)») HIIH oMiIeT. [IpucTymas K
paboTe ¢ 3aKa3oM, O(HIMaHT JOKEH cOOMI0JaTh OOIMHe ITpaBIiIa TEXHHKH OOCITYKHBaHHS, a
TaK)Ke TIPHHATYIO IIOCIENOBATEIbHOCTh IIOJAAYM XOJIOMHBIX H TOPSYHX 3aKyCOK, OIIoa H
HAITMTKOB. l'ocTen crexyeT OOCHyKHBaTh OBICTPO, Oe3 IIMymMa M CYETHL. BpeMsd OXHIaHIA
00CIIy>KHBaHHS JIOJDKHO COCTaBIIATh He Oomee 15-20 MHHYT (10 MOMEHTa IIOAAaYH XOJIOJHBIX

Oomox). OHIMAHT JOTKEH YMETh CTaBHThH ITOCYIY H PacKlaJbIBaTh CTOJIOBBIE ITPHOOPHI IEPE
rocTeM 0e3 ITyMa, IIaBHBIMH JBHKEHHSIMH H B OITpeelIecHHOM ITOPSIIKE.

Kont POJIbHbBIE BOIIPOCHI.

OO1He ITPHHIHITE oopMireHHd Ot XoIoaHbie OIr0a H 3aKyCKH.
["acTpOHOMHUECKHE TOBAPEl H KOHCEPBHI.

XomonHeie 0o/ 13 PeIOEI H PEIOHBIX TACTPOHOMHUECKHX ITPOIYKTOB.
birroa 13 Msca H MACHBIX TAaCTPOHOMHYECKHX TOBAPOB

[TpaBmina mogaul ropsAYHX 3aKyCOK.

[TpaBmia mogayl XOIMOMHBIX OO H 3aKyCOK.

[TpaBmia mogaur BTOPEIX TOPAUIX OO,

ITogGop mmocy sl H IIpHOOPOB.

9. IlpaBiuia mogaul cragkix G0 H (PPYKTOB.

10. IToxbop mocyasl H IIpHOOPOR.

1 1. ITpapmna mogaum IHKePO-BOTOUHEIX H3/IEIII, BHH H HAITHTKOB.

e o

IIPAKTHYECKAA PAGOTA Ne 18

Tema: Comoco0bI mogaun 0J1100

Ilean padornr OBIageTh MeTOaMH ITOJAaYH OO
OnenuBaemMbie koMnetTenuuu: [1K-2

B pectopaHe HCIIONB3VIOT TPH cIiocoba IOJauyM 3aKyCcoK M Omroja: * «B OOHOCY
(ppaHIy3cKHit crioco0) — ¢ IepeKIaJgblBaHHEeM 3aKa3HOro OIoJa Ha TaPElKH I'OCTIO C IIOMOIIBEO
CIIEI[HAILHBIX ITIPHOOPOB, * «B CTOM» — PYCCKHII CIIOCO0 — C PacCTaHOBKOH 3aKa3HBIX OIIFOJT
(HECKOIIbKO TIOPIMII B OJHOH IIOCyZle) Ha OOeJeHHOM CTONE, * IIpedBapHTEIIbHOE
IePEKITABIBAHHE 3aKyCOK M OJIFOJ Ha TapelKH I'OCTEH Ha ITOACOOHOM HIH IIPHCTAaBHOM CTOIIE
(aprmibickiii  croco0). Ilomaya Omrom «B OOHOC» — BTOT cHOco0 IIPHMeHSeTCS IIpH
KaXKIOMAHEBHOM OOBIYHOM OOCIYKHBAaHHMH HIIM, HanpuMep, Ha OaHKeTe C IIOJIHBEIM
OOCITVKHRAHHEM. TexXHUKa OOCITVKHBAHHS «RB OOHOCY» BKIIOYAET CIIEAVIOIHE OIEPal[HH: * Ha

AOKYMEHT MNOAMnCAH
SNEKTPOHHOM MOANUCHIO oeT HpHﬁGpLI LA IIEPEKIIaAbIBaHHA (GTGJIGELIE
Ceptudpukar:  12000002A633E3D113AD425FB50002000002A86 PYUKH HpIIﬁGpGE HOIIZKHBL BBICTVYIIATE 34 6ﬂpT
Bnapeneuw: Lebayxosa; TatbAaHa AnexcaHapoBHa a, H }TﬂyﬁHEHHEM BHH3, * CBEPTBIBACT PYUHHK

(IPHKPbBIBAA KOHITOM PYUHHKA MAaHXKCTY p}"KﬂBE],);
36
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PYUKH IIPHOOPOB MOIMAKHBI OBITH OOpaIllcHBI B CTOPOHY T'OCTS, * IPAaBOH PYKOH CTABHT HaBEpX
PYUYHHKA OJIFOL0 ¢ XOIOJHOH 3aKyCKOH H IIPHOOpaMH; * IIPH IIoJaue ropsyero Onroa ImajabliaMH
IpaBOil PYKH OepeT Yepe3 PYYHHK MEeTAUIHYECKOE OBAIbHOE OMFOJ0 M YCTAaHABIHBAeT €ro Ha
IIEBYIO PYKY, IpeJBapHTelIbHO PacCTEIHB Ha Hell caldeTKy, MajbIbl JIEBOH PYKH IIPH 3TOM

ITOJKHBI ITOJIEPKUBATEH OIIFOI0 CHH3Y,, * ITOAXOJNUT K I'OCTIO C JIEBOH CTOPOHEI, BEIJIBHHYB JIEBYIO
HOI'Y HECKOIILKO BIIEPe[;, * CJIeTKa HAKJIOHHB OIFOM0, NMPHOMIKAET e€ro K TapelKe I'OCTS Tak,
yroOBl Kpal Omrofla HaxXOMWICS HaJ KpacM TapellKH, He KacasCh €ro, * eCIIH I'OCTh caM
nepeKiIagbpiBacT ce0e Ha TapelKy KyIIaHbe, TO CBOOOJHYIO ITPaBYK PYKY O(HIHAHT OTBOJHT
Ha3aJl, COTHYB B JIOKTe 3a CIIHHOH, B CjJy4yae, eCJIH O(HIMAaHT caM pacKiIaJbIlBacT OJIrOJa B
TaApEJIKH T'OCTS, TO OH OepeT IMpHOOP B IPAaBYIO PYKY, YTOOHRI JIOKKA VAEPKHBAIACh 34 CEPEIUHY
CHI3Y CPEIHHM TalbIleM, a PyYKa BIUIKH YepKHBalIach 3a CepeJHHY KOHI[aMH YKa3aTEIIbHOI O
(cHH3Y) H OOonbIIOro (CcBepXy) naublieB. KoHIEI pydek MpHOOpa IIPH 3TOM JOJIKHBI YITHPAaThCS B
TaJ0Hb (B OCHOBe O0e3bIMSHHOIO ITajIbI[a H MH3HHIIA), a H3rHO 3yOIIOB

IlocnemoBaTeIbHOCTE YOOPKH CTOJIOB — IIPH 3aMEHE HMCIIOIB30BAHHBIX TapeloK H
IMPHOOPOB OJHOMY TI'OCTIO, HAIlpHMEp, ITOCJIe PBIOHON 3aKyCKH Ilepel, MSICHOH, O(HI[HAHT Ha
ITOJICOOHOM CTOJIE CTABHT YHCTVYIO 3aKyCOUHVYIO TApelIKy M KIaJeT Ha HEe B CKPEIlleHHOM BHJIE
3aKyCOYHBIE HOK H BHJIKY. [IOATOTOBHB YHCTYIO TapelIKy H IIPHOOP, OQHIHAHT YOeKAAeTCS, UTO
T'OCTh 3aKOHYHII €CTh PRIOHVIO 3aKYCKY, ITOCIIE Yero OepeT IpaBOH PYKOH TapelKy ¢ IIPHOOPOM,
IIOJIXOAUT K T'OCTIO C JIEBOH CTOPOHBI M JIEBOH PYKOH YOHpaeT HCITOIb30BAHHBIE TAPEIIKY H
IIPHOOPEI, TIOTOM Cpasy XK€ IOAXOAHT C IIPaBOH CTOPOHBEI M ITPABOH PYKOH CTAaBHT YHCTVIO
TaApeNnKy ¢ IIpHbdopaMH Iepe] rocTeM TakK, YTOOBI HOK ObBUT OOpallleH PYUYKOH BITPABO, a BIIIKA
BIeBO. PyukH nmpHOOpOB HAXOAATCS Ha OOPTY TapelIKH, a He IekaT Ha HeH. CHavajga o(pHIHaHT
CTaBUT TapelKy Ha CTOI Iepen rocreM. IIpubopel mepekimajapBacT caM TOocTh Ha CcTON. Ilpu
Moflaue TapeIKH C OZHHM ITPHOOPOM (BHIIKOH, HOKOM FJIM JIOKKOH) ITepeKlIaIbIBacT IIPHOOP C
TapeJIKH Ha CTOJI O(HITHAHT.

[Tpn nmomaye Tapenok Oe3 MpHOOPOB OpHIIHAHT OepeT HX Yepes PYYHHK Ha JIeBYIO PYKY
CTOIIKOH M PacCTaBIIIET Ha CTOJIe C IPABOH CTOPOHBI OT rocTa. Ecm HeoOXOIHMO ITPOHECTH
YHCTYIO TApelKy MeKAY TOCTSMH, TO IIVUIIe Jep KaTrhb €€ IO VIJIOM «Ha pedpen, a 3aTeM
PasBEPHYTH B TOPH3OHTAIILHOE ITOIOKEHHUE. BONBINON ITalell, VAEPKHBAIOINH TapEIKY B PYKE,
TOIDKeH HaXOAHUThCS Ha ee KpoMKe. CoOpaB HCIIOIb30BAHHYIO ITOCYAY H IMTPHOOPHI, O(HIHMAHT Ha
IOJICOOHOM CTOJIE OYMIIAET €€ OT OCTAaTKOB IMINH, coOHpass HMX B OTAEIBHYH) TapesKy.
PaccoptipoBsiBaeT IpHOOPHI, CKIaAbIBasI HX Ha APYTYIO TapelIKy (HOXK K HOXKY, BHIIKY K BHIIKE,
JIOKKY K JIOXKKE), IIOCIIe YerO YHOCHT cpasy ke Ha MOHKY. [Ipn oOciTy’KHBaHHH I'PYIIILI TOCTEH
opurpaHT MOXkeT yOHpaTh 8-10 Tapenok u mpHOOPOB 3a OJHH IIPHEM, HCIIOIB3YS IIPH 3TOM
OIHH M3 cIIoco00B cOopa Mocy bl «B 00HOCY». O(HIHAHT ITOJXOANT K TOCTIO ¢ IIPaBOH CTOPOHBL,
IIPaBOH PYKOHM OepeT Y HEro HCIIONIB30BAHHYIO TAPEIIKY BMeCTe ¢ IPHOOPOM M TIEPEHOCHT B
JIEBYIO PYKY. J|HO TapelnkH IOIKHO Jekarhk Ha pedpe MajoHH H BBITSIHYTOIO, ITOBEPHYTOI'O
BIIPABO YKA3aTEIIBHOI'O TIMajbIla, a4 BEPXHHH Kpal OOpPTHKA TapelKH HOJIDKEH VYIMparhCad B
OCHOBaHHEe OONBLIOro mambifa. Ilociae 3Toro ogHIIMAaHT MOAXOMHT CIIpaBa K APYTOMY I'OCTIO,
IIPpaBOH PYKOH OepeT YV HET'O TAapelKy ¢ IIPHOOPOM H IIEPEHOCHT €€ B JIEBYIO PYKY TakK, UTOOBI OHAa
pacrioiiarajiack HIDKE IEPBOH TapelKH, VIIHpajlack B JaJOHh H IIOAJEPKHBAIACh CPEeIHHM,
Oe3bIMSHHBIM ITalbIleM H MH3HHIIEM. lIpaBoH pykKOH O(DHIMAHT IIepeKIaJbIBaeT CTOIIOBHIE
IpHOOPEl M3 BEPXHEH TAPEIIKH BO BTOPYIO M CABHIAET TyAa K€ HOKOM WMIH BIJIKOH OCTaTKHU
ooy, BHMIIKM M JTOKKH CKIAIBIBAOT IMAPAJUIENIPHO, PyYKaMH BIIpaBoO. JIE3BHSA HOXKEH
VKIIJBIBAIOT TTOJ BIUIKH H JIOXKKH IEPIEHIUKYISIPHO K HHM, pydykaMH K cebe. Cleayroyro
TapelIKy O(HI[HAHT CTAaBHT Ha OONBIIOH Iajel] H ITPOTHBOITOIOKHBII OOPT IIePBOH TapelKH,
IepPEKIIaABIBACT MIPHOOPHI H CABHIAET OCTATKH IHINHM Ha HHKHIOK BTOPYIO TApelIKy TaK Ke, Kak
M C TIPDENBUIVIIEH TapelKH. 3aTeM IIEPEXOJUT K CIEAVIONMM TI'OCTSM, IIOBTOPSET TE JKe

AOKYMEHT MOAMVCAH |

SNEKTPOHHOM NOANMCHIO noopamMu. CTOIMKY COOpaHHBIX TAPEIIOK CIEeAYET

CepTudimkat:  12000002A633E3D113AD425FB50002000002A6 M CIIOns30BaHHYIO TIOCYAY M ITPHOOPHEI MOXKHO
Bnapeneu: Websyxoea TateRAHa AnekcasapoBHa 9 HeH JIerye (HaﬂEH{HEE) OUHITIATh TAPEIKH OT

'b IIpHOOPEI. IIpH 3aMeHe OYIIbOHHBIX YallleK
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opHIMaHT OepeT OMFOJIIE C YAIIKOH H JIeCEePTHOH JI0KKOH ITPaBOH PYKOH (C IIpaBOH CTOPOHBI) H
IepeKIaJbIBacT B JIEBYIO PYKY. BTOpyIO Yamky ¢ OTOALIEM H JIOKKOH, OH CTaBHT Ha IIEPBVIO.
TpeThio yamky odHIaHT OepeT B IPaBYKO PYKY H YHOCHT, Jepika JBe YaIllKH B JIEBOH pPyKe, a
OIHY B IIPABOMH.

[Ipn yOopke 4eThlpex H OoJiee yamieK O(HIMAHT CTAaBHT OTJEIbHO YaIlKH M OJIXOJIIa
CTOIIKaMH Ha IOJHOCE Ha CepBaHTe H B JIeBOH PYKe YHOCHT ero. Kcromb3oBaHHBIE (PyXKEpHI,
CTaKaHbI O()HIHAHT CTAaBHT Ha ITOJHOC, ITOKPHITHIH caldeTKoH, H YHOCHT B JeBOH pyke. Ecim
HeOOXOAHMMO yOpaTh OONIBINOe KOIHYECTBO (PYKEPOB, Te yAoOHee BBIIIOIHHTL 53Ty palboTy
BABOEM: OJHH O(HIIHAHT AEPKHT IIOJAHOC, a APYTOH CTaBHT Ha Hero (pyKephl, PIOMKH, JepikKa HX
3a CEpeqHHY HOXKH. Ilocie mogaun gecepra o) MIIHAHT JOIDKEH Y3HATh Y IIOCETHTEISL, HE HYKHO
MM €My 4YTO-HHOYAb JOIOIHHTEIbHO. ECIH TOCTh OTBETHT OTpHI[ATEIbHO, O(PHI[HAHT
IOATOTABINBAET Ha IIONIYYEHHBIX IIepe]i HayalaoM pabodero JHS OT KacCHpa WIH MeTPAOTENS
IIPOHYMEPOBAHHBIX OlaHKax cueT. CyeT IHIeTcs pa300pUHBO B ABYX 3K3eMIULIPaxX ¢ YKa3aHHEM
(aniumH oHIHAHTa, JAThl, CYMMEI (C IlepedyHrclIeHHEM BCEX 3aKa3aHHBIX OO H HAITMTKOB H
HX I[€H) H IIOJAeTCSA B IIEPEBEPHYTOM BHJIE Ha MAaJIEHHKOM ITOZHOCE HIIH OJIFOAIIE CIIEBA JIEBOM

PYKOH.

Kont POJIbHBIE BOIIPOCHI.

1. Cnoco6 rmogaun Omron B 00HOC, HITH (pPaHITy3CKHI cItoco0 moJaydn OIro.

Crioco0 IpeaBapHTENIBHOIO IEPEKIAAbIBAaHNS OO Ha TapelKH IIOTPeOHTENeH, HIIH
AHTTIMIICKHI cIToc00 rmogaun OIro.

Paccranoska Omro Ha 00eJeHHOM CTOJIE, HJIH PYCCKII CIToco0 ITogauu OO,

[logaya Omro[1 ¢ IIPOM3BOJICTBA, HIH EBPOITEHCKHI CITOCO0 ITOJauyH OO,
KOMOHHHPOBaHHEIH CITOCO0 ImogauH OJTrO/1

YOopKa CTOJIOB

2

SN W
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- 3-e u3x. - M. : FOHuTH-]]aHa, 2015. - 536 c.
2. Yokep, /|. BBelleHHe B TOCTENPHHMCTIBO . yuyeOHOe nocodne / J[. Yokep ; mox pen.
JI.B. Peurmixas, I'.A. KneGue ; niep. B.H. Eropos. - 4-e u3g., nepepad. u gor. - M. : IOHHTH-
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MUWHHCTEPCTBO HAVKHU U BBICIIEI'O OFPA3OBAHU I POCCUHUCKOU OENEPAIUH
DenepalbHOE TOCYZAPCTBEHHOE aBTOHOMHOE 00pa30BaTEbHOE YUPEKIEHHE

BBICIIIETO OOpa30BaHM
«CEBEPO-KABKA3CKHWH ©OE JEPAJIbHBEIM YHUBEPCUTET»
[Iarrropckii HHCTHTYT (Qrman) CKOY

MeToanuecKkue yKazaHusl

IU1s1 OOYYAFOIIIHXCS 10 OpraHM3al[HH H IIPOBeJeHHIO CaMOCTOSTEIIbHOH PabOThl
1O JHCLHILIHHE:
«OPTAHUBAIIMSI PECTOPAHHOU JTEATEJIBHOCTW»
JUIS CTYAEHTOB HaIparileHH I IToAroToBKH 43.03.02 TypusMm
HampaBrneHHocTs (Tpodis ) TypHcTHYeCKaS TeSTelIbHOCTD

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
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CoaepixaHue
BeeneHue
1. O61as xapaKTepHCTHKA CaAMOCTOSITEIIFHON pabOoTEI CTY/IEHTa ITPH H3YUESHHIH
ICIIUINHEL «Opra’Hu3alisa peCTOPaHHOH AeSTeIIbHOCTH)
2. ITmaH-rpaHK BEIMOTHEHHS CAMOCTOSTEIbHOH paOOThl
3. KOHTpOJIbHBIE TOYKH H BHJBI OTYETHOCTH IT0 HUM
4. MeTtognueckue peEKOMEHIAINH 110 H3YYEHIHIO TEOPETHYECKOIO MaTepHaiia
5. MeTtommyeckie yka3aHHA (IO BHAAM paldoT, MpelyCMOTPEHHBIX paboueil ITporpaMMOii
JTHLCITHTTITHHBI )
0. CIIHCOK peKOMEHIYEMOH JINTEPATYPHI

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCLIO
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BreneHne

CamocTtosarenbHasa padorta cryaeHTa (CPC) Hapsamy ¢ ayJIHTOPHOH ITpeJCcTaBIsgeT OJHY H3
popM y4eOHOTro IIpoliecca H SBIIIETCS CYHIECTBEeHHOH ero dacTthro. CPC — 3T0 ImmaHHpyeMas
pabora CTYAEHTOB, BBIINONHSAEMAas II0 3aJaHHI0O H IIpH METOAHYECKOM PYKOBOACTBE
IIperogaBaTernsd, HO 6e3 ero HEMOCPEACTBEHHOI'O YUACTH L.

[Iox caMocTOoATETEHON PabOTOH CTYAEHTOBR IIOHHMAETCS INIaHHUpyeMas yueOHas1, yueOHO-
HCCIIeOBAaTENIbCKASL, a Takke HayyHO-HCCIIeJoBaTelIbcKasd padora CTYAEHTOB, KOTOpas
BEITIOJIHSETCS BO BHEAYIHTOPHOE BpPeMS IO HMHHI[HATHBE CTVAEHTA MM II0 3aJaHHIO H TIPH
METOJHYECKOM PYKOBOJICTBE IIPEIOAAaBaTEISL, HO O€3 Er0 HEITOCPEACTRBEHHOIO YUACTHS.

KonmyecTBO 4acoB IO HaIIpaBIeHHIO IMOATOTOBKH 43.03.02 TypH3M OTBOAHMOE Ha
CAMOCTOSTEIIFHYIO paboTy I10 IIPOrpaMMeE COCTABIISET 67,5 yac.

BaxxHoe 3HaueHHE CaMOCTOSTEIIBHOM PalbOoThl CTYAEHTOB TIIPH HM3YVUYEHHH Kypca
OOYCIIOBIIEHO HAIHYMEM OONIBINOIO KOIMYECTBA ITPOOIIEMHBIX H JHCKYCCHOHHBIX BOIIPOCOB,
TPeOYIOMMX TBOPUYECKOIO IMOAXOAA, IIMHMPOKOIO HMCITOIB30BAHMS CIIEIHAIBHON IIMTEPATYPRL H €€
ITTyOOKOT' O OCMBICIIEHHSL.

1. O01rasa XapakTepHCTHKa caMOCTOSTEIIFHOH pabOoThI CTYAeHTa ITPH H3YYeHHH JHCLIHIIIHHEI
«OpraHmu3aiiisa pecTOpaHHOH JeSITeIbHOCTHY

CaMocrosrenbHasg paboTa CTIYAEHTOB IIPH M3YVYEHHH JUCIHIIUIMHEL «OpraHusals
PECTOPAHHON AEATEIBHOCTI IIPEAyCMAaTPHBAET CIIEAYIOIIHE BHABI. CAaMOCTOSTEILHOE H3YUCHHE
THTEPATYPHI 110 TeMaM Ne 1-9; ITOATOTOBKA K ITPAKTHYECKHM 3aHSTHIM Nol-18.

CamocrosrenpHass pabora — 53T0 pabora CTYAEHTOB II0 YCBOSHHIO OOS3aTEIBHOH H
CBOOOJHO IIONIydaeMOH HH@oOpMaIMH II0 camMooOpa3oBaHHIO. Takasg ¢opmMa OOyUYeHHS

MPHOOPETAET B HACTOSINEE BpPeMS aKTyallbHOCTh M 3HAYHMOCTh. EE (QyHKIMeH SBIISETCS
oOecreueHHe XOPOIIEero KayecTBa YCBOSHHS 3HAHHI, YMEHHI, HaBRIKOB M ITPO(eCCHOHAIbHBIX
KOMIIETEHI[HIL CTYAEHTaMH II0 H3y4aeMOH JHCIHIDIMHEe. B kadecTBe (OpM H METOJOB
BHEAYJIUTOPHOH PaboTEl CTYAEHTOB SBISETCS caMocTosATenbHass padora B OHOIIHOTEKE,
KOHCIIEKTHPOBaHHe, pabdoTa CO CIEI[HAIIBHBIMH CIIOBApSAMH H CIIPAaBOYHHKAMH, PaCIIHpPEHHE
TTOHSTHITHO-TEPMIHOIOTHYECKOr'O armiapara.

[{enmbro IMOATOTORBKH K CAMOCTOSATEIIFHOMY H3YUEHHIO JIHTepaTypPhl 10 TEMaM JHCIIHIUIHHEBI
SIBIISIETCS cOOeceIOBaHNeE C IPENogaBareleM I10 TeEMaM TEOPETHYECKOr0 MaTepHaia. 3aJadaMH
IIpH IIOATOTOBKE K CaMOCTOSTEIIPHOMY H3YYEHHIO JINTEPATYpPBI II0 TEMaM JUCIFIUIMHBI —
KOHCIIEKTHPOBAHHE CTYAESHTOM TEM U CIIHITJIHMHEI.

[lenmpro M 3agayaMH IIPH IIOATOTOBKE K IIPAKTHYECKHM 3aHSTHAM II0 JHCIHIUIHMHE
«OpraHmzaiis pecTOpaHHOH JIeSATEeIbHOCTH» SBIIIETCA (DOPMHPOBAHHE TeOPETHYECKHX H
IPAKTHYECKHX OCHOB IIPOTHO3ZHMPOBAHMS M  aHajM3a IIOTPeOGHOCTEH  ITOTEHI[HAIIBHBIX

IoTpeOHTENEH IIPOAYKIHH,
dopmMupyemMble KOMIET eHIIHH JAHHbIMH BHIAMH JIeAT €JIbHOCTH:
Kox DOopMyITHPOBKA:
[IK-1 CriocoOGeH oOpraHu3oBaTh pPadoTy MCIIOIHHTENEH, IIPHHHMATh PeleHHs o0
OpraHH3aIII AeATEIIbHOCTH

Knurenuu olfeHURAHU S cAMOCTOSITETRHON PAaOOTEI - OTYETOB I10 ITPAKTHYECKHM padoTam,
OJOKYMEHT NoanmvcAH

ANEKTPOHHOW NOANUCHIO X CPCACTBE IIO [OHCIHIUIHHE « PECTDpElIHHBIH
Ceptudmkar: 12000002A633E3D113AD425FBS50002000002A6
Bnapeneu: lebayxoea TaTbAHa AnexkcaHgpoBHa IS1 CAMOCTOSATEeILHOM pﬂﬁﬂThl
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Koarl Bun HTOroBsin CpencTBa H OO0BeM YacoB, B TOM YHCIIE
pealmm3yeM | OeSITEILHOCTH ITPOJTYKT TexHolnoruu | CPC KonraktHag | Bcero
BIX CTYIEHTOB CaMOCTOSTEI | OLIEHKH pabora ¢
KOMITET €HI[ BHOH pPabOTHI IIpeNoaBare
HI JIEM
7 ceMecTp

IIK-1 IIogrororka K | KoHcriekT | Cobecemopa 4,86 0,54 5.4

ITPAKTHYECKHM HHE

3aHSITHSIM
TTK-1 CaMOCTOSTEIbHOE KoHcriekT | CobecemoBa 55,94 0,16 62,1

H3YUEHHE HHE

JIUTEPATYPEI T10

TeMaM Ne 1-9

Hroro 3a 7 cemecTp
Hroro 60,8 6,7 67,5

3. KﬂHTpﬂ.ﬂthIE TOYKH H BHILI OTHETHOCTH 110 HHM
B PaMKd X pEﬁTIH—H‘DEDﬁ CHCTEMBI VYCIICBACMOCTE CITYIACHTOB IIO KaXJIOH IHCLHIIIHHE
OLCHHBACTCA B X0/ € TCKYIIICI'O KOHTPOJIA H HPGME}I{}"TGIH-IDﬁ ATTCCTAIIHH.

Texywuii koHmponw
PeHTHHTOBas OllEHKA 3HAHHH CTYJICHTA

Ne /it BHJI neATeTbHOCTH CTYAEHTOB CpoKH KomnuecTRO
BBITI OJTH eHH A OanimoB
1. ITpakTHyeckasd paboTa 6 15
IIpakTHueckad padboTa 12 20
3. IIpakTHUYecKkasg paboTa 18 20
Htoro 3a 7 cemecTp 35
HToro 55

MaxkcHMAaIbHO BO3MOXKHBIH Oarll 3a BECh TEKVIIHHI KOHTPOJIb VCTAHABRIMBACTCS PABHBIM
55. Texviee KOHTPOILHOE MEPOIPHATHE CUHTAETCS CHAHHBIM, €CIIH CTYIEHT ITOIYYHII 3a HETO
He MeHee 60% OT YCTAaHOBIIEHHOI'O JJIS ATOr0 KOHTPOJISI MAaKCHMAIbHOro 0ayuia. PENTHHIOBEIH
Oalri1, BRICTABIIIEMBI CTYIEHTY 3a TEKVYIIee KOHTPOILHOE MEPOIIPHUATHE, CAAHHOE CTYIEHTOM B
YCTAHOBJIEHHEIE TI'Pa()HKOM KOHTPOJIbHEIX MEPOIIPHSTHI CPOKH, OIPEIENseTCs CIeTyFOIHM

00pazoM:
YPOBEHS BBIITOJIHEHHS KOHTPOIBHOI'O PeittiHroBeIHi 0aimr (B % OT MaKCHMAalIbHOI O
3aJIaHI Oamra 3a KOHTPOJIbHOE 3aJ[aHHE )
OTIHYHBIH 100
XOpOIIHH 80
Y IOBJIETBOPHT EIILHBIH 60
HeynoBineTBOPHTEIILHEIH 0

4. MeToagnueckne PEKOMERIAITNN IT0 H3YUCHHIO TCOPETHYIECCKOI'0O MaTEcpHaJIa
,HJIH YCIICIIHOI'O OCBOCHIA JHCIIILIIIHEI, HeOOXOHMO CaMOCTOSITEIIbHO JETAILHO H3YVUHTDb
TTNATOATARTTAIIIILTA TARMLYT TN NATNMALT TUARMLIM TIOTOUHHKAM HH(l)DpMElI_[HHZ

NOKYMEHT NMOANnmCcAH
SNEKTPOHHOM NOANMUCHIO
Ceprudukar: 12000002A633E3D113AD425FBE0002000002A6 PEI{DMEHI[}FEMBIE HCTOUHHEH I[[-[(I]DPMI[[[
Bnapeneu; lLebayxoea TateAHa AnekcaHapoBHa
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TT/TI

(Ne HCTOUHHKA)

OcHoBHag | /lonmomrHuTensHas | Metoamueckad | MHTepHeET-
peCYpPCHI
1 [lonroroBka K IIPaKTHYECKHM 1-2 1-9 1-2 1-6
3aHATHIO 110 TeEMaM 1-9
3 CaMOCTOSTEIIFHOE H3y4YeHIE 1-2 1-9 1-2 1-6
JIHTEPATYPEI ITO TEMaM 1-9

Bonpocet 0112 cobecedosanu

il ol S

el e

O NN AW =

e e i e el
WD = D

15.
16.
17.
18.
19.
20.

CepTtudumkar:
Bnapeneu:

ba3oBbIl YPOBEHDb

I10 JUCIIHUIIINHE OpraHms3anus pecTOPAHHOH JAeATeIbHOCTH
ba3oBbIA YPOBEHDb

Tema 1 XapakTepucTuka H KJIacCHpPHKANNA NPeMPHATHH 001I[eCTBEHHOI0 MATAHUA
HazoruTe (GYHKIMH ITpe T PHATHIT OOIECTBEHHOTO ITHTAHIA

YcayrH, mpegocTaBIgeMEble ITpe T PHATHAMI 00IeCTBEHHOTO IMHTAHHA

Knaccuduxarus mpe IIpHaTHil THTAHILA B 3aBHCHMOCTH OT XapaKTepa HX JesITelTbHOCTH
KJIHCCII@I]I{EH_[I[H ]'[pE,II:l'[pI[iE[TI]fI IHNMTAHHA B 3aBHCHMOCTIH OT THIIA

DaKTOpEL, OIpeAelIOITe THIT IIPeNIPHATHA ITHTAHHA

XapakTepHCTHKA H KITacCH(HKAIHI PeCTOPaHOB

XapakTepHCTHKA H KITacCH(HKAII 6apoB

XapakTepHcTHKA Kade, KodeeH H KadeTepHeB.

Tema 2 Buabsl MeHIo

OnpeHemTs, Kakine ()YHKIIH BEOIOTHAET MeHI0

HasHaueHHe H IIPHHIIIEL COCTABTEHHI MEHIO

CoJlepKaHie MEHIO.

[Tocle 1oBaTeIFHOCTE PACIIONOKEHIA 3aKyCOK, OIF0/ H HAIHTKOB B MEHIO.
HazHaueHIle MeHIO

THIEI MeHIO

XapakTepHCTHKA MeHI0 Ta0lb 10T

XapakTepHCTHKA MEHIO a-I1-KapT

MeHI0 HAITHTKOB

. OO1nie mpaBmiIa IMOJAYH BHH

. OmpejeneHHe MeHIO

. HazoBuTe OCHOBHBIE (PYHKI[HH MEHEO

. Kakie THIIEI MeHI0 HCIIOB3YVIOTCA ITpe JIIPHATIAMH OOINeCTBe HHOTO ITH TAHIA?
. YTo Takoe MeHr0 TaOJb 0T H KaKHe Y HeTO OCHOBBIEe XapaKTePHCTHKH?

Kakie pa3HOBHTHOCTH MEHEO TaOlIbJOT BEI 3HAETE?

Ha3oBHTe ImpeHMYyIIe CTBA H HEJIOCTATKH IHKINYECKOTO MEHIO.
OxapaKTepH3yiiTe MeHI0 Ko(peeH.

Kakme XapaKTepHCTHKI HMeeT MEHIO a I KapT?

Kakme pecTOpaHEI YacTO IIPeJIIOUHTAIOT MEHFO a JIT KapT?
Hazo0BHTe pa3IHund MeX Iy MEHEO a I KapT H TalIs J0T.

Tema 3. Ill1TanupoBanne 1 MepYAHIAN3HHI MEHIO
CofiepKaHIe MeHIO.

NOKYMEHT NOANMMCAH
INEKTPOHHOW NOAMUCHIO
12000002A633E3D113AD425FB50002000002A6

Lebayxoea TateAHa AnekcaHapoBHa
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Tema 4. ®dunocodpua 1 MeToAbI IEHO0OPA30BAHNA B MEHIO.
BELIBHTH COBPeMEHHBIE TEH/IEHIHI B COCTaBe H COJepKaHHH MEHI0
COIlIOCTaBHTE TPH Pa3HBIX IIOJIX0/Aa K YCTAHOBIEHIIO I[eH B MEHEO
COIIOCTaBHTE H BRIABHTH OCOOEHHOCTH Pa3HBIX MeTO/IOB IleHO00pa30BaHH A
COIIOCTaBHTh CYILECTBYIOIIHE METOBI OI[eHKH 3(P(eKTHBHOCTH MEHIO H BEISABHTD HX Pa3IHUHL
[leHoOOpazoBaHmue.

drrocodHH 1eHo00pa30BaHI.

MeTo/Ip1 IIeHOOOpa30BaAHMA.

ITleHooOpazoBaHme ITyTeM HaIleHKH.

IleHoOOpa3oBaHe HAa OCHOBE ceOeCTOMMOCTH.

0. dakTHUecKoe IeHOO0Pa30BaHHE.

= ORI BRI =

Tema S MeToabl 1 (popMbI 00CTYKHBAHHA B 00IIeCTBEHHOM NHUTaHuH. Opranmsanus
0aHKeTOB

1. BaxHocTs BEIOOpa MeTOma OOCITYKHBAHH I HA TIPEAIIPHSITHH ITHTAHH 5.

2. Kimaccudukaims MeTomgoB 0OCITyKHBAaHHS H HX XapaKTe PHCTHKA.

3. OOcnyxHBaHHE B HOMEPE.

Tema 6. Opranmsanus 3aKynKH, NIpHeMKH H XpaHEeHHA MPOAYKT 0B
OTMHIIHTE KH3HEHHBIH IHKI YIIPABIEHH A PECTOPAHOM.

[TepeuriciTe 00A3aHHOCTH MEHEKePa 110 3aKYIIKAM.

Kaxme 3ajaul BEOIOTHAET CIyKOa CHAOKEHILA.

HazoBHTe 3TaIkI IIPOIe Ay PhI 3aK YIIKH.

[To KaKM KPHTEPHAM OCYILECTBIAETC I BEIOOP IIOCTABIIHKA?

Kaximu MeTogaMH IIPOH3BOHUTCA 3aKyIIKa TOBapPOB?

KaK IponcXoQHT 3aKyIKa 110 KOHTPAKTY HIH TeHAEpY.

AR ol e

Tema 7. Canutapus u 6e3onacanoctb muranusa. Cucrema XACCII
Cdepsl OTBETCTBEHHOCTH MEHeIKepa pecTopaHa 3a O0e30IacHOCTh ITHTAHH .
3a0oJieBaHH I ITHINEBOTO ITPOH CXOAKIEHHS.

[Tmmerbie 3a60neBaHs OHOITOTHYECKOTIO ITPOUCXOKIEHI AL

[TmmeBbIe 3a00IeBaHMS BCIEACTBHE XHMHYECKOT O 3apakKeHH.

MOu3HyecKoe 3apakeHHe ITHINEBBIX ITPOIYKTOB.

Al S

Tema 8. OcodeHHOCTH MOIAYHN 01O

OOmIHe IIPHHITHITHI 0(POPMIIEHHS OJIFO]T

XonoaHele OnMro/Ia U 3aKy CKH.

['acTpoOHOMIYECKHE TOBApPhI H KOHCEPBHI.

XonogHele OImroia 13 PeIOLI H PRIOHEIX TACTPOHOMHYECKHX ITPOAYKTOB.
birroga 13 MAca H MSICHBIX TaCTPOHOMHYECKHX TOBAPOR
[IpaBHIa mogayu ropsyrHx 3aKycok.

[IpaBHnIa mogauyn XOIOMHBIX OO H 3aKYCOK.
[IpaBHna momgauyy BTOPEIX TOPSYHX OJIFOL.

ITogbop mocyael H IpHOOPOB.

0. ITpaBuIa mogaun cIagKHX OO H (PPYKTOB.

= P X W=

Tema 9. Cnoco0bI moaaun 01101

] NOKYMEHT MOANUCAH : 3CKHIL CIIOCO0 IToayH OJIro].
QNEKTPOHHOW NOANUCHIO HHSI OIFOJ Ha TapelKH IIoTpeOHTeNleH, HIIH
Ceprucbukar: 12000002A633E3D113AD425FB50002000002A6
Bnapeneu: lLe6ayxoea TatesHa AnekcaHgpoeHa

M PYCCKHH CITOCO0 IToayH OO/,
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CepTtudmkar:
Bnapeneu:

IloBbIIIEHHBIN YPOBEHD:

Tema 1 XapakTepucTuka H KJIaccH(pHKANNA NPeMPHATHH 001I[eCTBEHHOI0 MATAHUA
Oco0eHHOCTH OpraHH3allHH pECTDpHI—]]—IDfI HEATEIIFHOCTH B I'OCTHHITUHOM OH3Hece

Oco0eHHOCTH (PHHAHCOBOI JIeATETbHOCTH PECTOPAHOR ITPH I'OCTHHIIIAX

MapKeTHHT OBas IIOMTHTHKA YIIPABIEHII OTeIeM B OTHOIIIEHHH PeCTOPAHHOI JeTe IbHOCTH

Tema 2 Buabsl MeHIo

Kakme TeHIEHI[HH CVIIeCTBYIOT B HAcTOdlllee BpeMdI B Ppa3pabOTKe MeHI0O B OOIIeCTBEHHOM
TIHTAHHH?

Kaxme BHOBI MEHIO HAIDNTKOR BEI 3HAeTe?

Haz0BHTe MOPATOK ITePEUHCIEHI CIIMPTHRIX HAIMTKOB MEHIO.

IIepeuricimiTe oOIIE ITpaBIIIA ITOIAYH BHH.

Tema 3. IlnannpoBanue H MepuYeHJali3HHT MEHIO

Kakme (pakTOphl BIILAIOT HA COJIEp/KaHIe MeHI0?

Haz3oBHTE MOCIIeJOBATEMFHOCTh PACIIONOKEHILA 3aKYCOK, OIFO]T H HAITHTKOB B MEHIO.

Kak ocyIrecTrIgeTCc A INTAHHPOBAHHE MEHEO?

HasoBHTEe OCHOBHEIE ITPARIUIIA /TH3AIHA MEHIO.

O0ocHYIITe HeOOXOHMOCTh TOUHOCTH H Ye CTHOCTH B OITHCAHM AX OO H HAIIMTKOB B MEHIO.
HTo Takoe MepUeHJAI3HAT MEHEO?

HazoBHTe OCHOBHEIE BH/IEI MePUEH TAI3HHTa MEHTO

Tema 4. ®dunocodpua 1 MeToAbI IEHO0OPA30BAHNA B MEHIO.

MeTo T BallOBOI HAIlEHKH IIIH BATOBOI IIPHOBLIIN.

MeTo1 6a30BOII IIEHEI.

OrneHka COBOKYITHOH 3(P()eKTHBHOCTH MEHIO.

J1H3aiH peCcTOPaHHOTO MEHTO.

O0moxKa MeHE0 . Pa3MellieHHe HaHMeHOBaHIIL OIF0] B KapTe MEeHIO.

CrienHansHeIe IIpeqIoxkeHd. Ommcanne Omnro, ITpHATE H rapHHTYPEL.

Kaprta BHH.

ANbTepHAaTHBHEIE (DOPMATHI MEHEO

Oco0eHHOCTH COCTABIEHHA MEHI0 Ha IIPeIIPHATHAX OOINeCTBeHHOT O IIMTAHHI I Pa3HbIX THIIOB

. Onenka 3¢ eKTHBHOCTH MEHIO.
. OnTHMH3AI MEHIO B pe3yiIbTare ero aHamm3a

Tema S MeToabl 1 (popMbI 00CTYKHBAHHA B 00IIeCTBEHHOM NHUTaHuu. Opranmsanus
0aHKeTOB

MDOpPMEBI PECTOPAHHOIO OOCITYKHBAHH I

Opranmnszaiisa OaHKETOB.

Tema 6. Opranmszanua 3aKyInKH, IPHEMKH H XpaHeHHSA NPOAYKT OB
MeTOJ, 3aKYITKH «K3II-3H/I-KPPI: IPEHMYIIECTBA H HeJOCTATKH.
OCOOEHHOCTH 3aKyIIKH HAITHTKOB.

Tema 7. Canutapus u 6e3onacanoctb muranusa. Cucrema XACCII
YIIpaBlIeHHE KaueCTBOM IHINEBBIX IPOAYKTOB HAa OCHOBE ITPHHITHIIOB XACCII.

B 03HHKHOBEHHE PHCKOB 3dpPa:XCHHA IHIICBBIX ITPOAYKTIOB Hd 3TadlldX IIPOH3BOACTBCHHOI'O

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
12000002A633E3D113AD425FB50002000002A6

He6ayxoea TaTbaHa AnexkcaHgpoeHa
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2. HPELEHJIEI INOJdYH JIHKCPO-BO4OYHBIX IIS,I[EJ’JI]I‘L BHH H HAIITHTKOB.

Tema 9. Cmocodb1 mogayum 0.m10
1. Ilomauda Omojn ¢ IMPOH3BOACTRA, HIIH EBPOIIEHCKHH CITOCO0 ITogayun OO,
2. KOMOMHHpPOBAHHEBIH CITOCOO0 ITOgauH OO

[Iporieaypa mpoeeiecHHSA JaHHOTO OLIEHOYHOI'O MEPOIIPHATHS BKIIIOYAET B ce0S BOITPOCEI
0a30BOr0 M IOBBIIIEHHOIO YPOBHEH I cOOeCeJOBAaHIS, KOTOPRIE ITO3BOISIOT OLIEHHTH OTBETHI
CTYJIEHTOB II0 TeMaM JHCIFIUIHHEI « OpraHH3alis pecTOPaHHOH JIeSTeIIbHOCTHY .

[IpeqmaraeMmele CTYAEHTY BOIIPOCHL JIS COOECEMOBAHMS IIO3BOISIOT ITPOBEPHUTH CIIEXVIOILHE
xomrieTeHinu: 11K-2, I1K-4 Borpocsl ansa cobeceoBaHMs ITOBRIIIEHHOIO VPOBHS OTIIHYAKOTCS
oT 6a3oBoro 6osee rryOOKHMMH 3HAHISIMH MaTepHala.

[IpH ITOAT OTOBKE K OTBETY CTYJACHTY IIPEAOCTABIISIETCS IIPABO I10Ib30BAHH 1 HOPMAaTHBHBIMH
ITOKYMEHTaMH, KOHCITEKTOM.

KpHurepuu oneHHBaHUA:

OLlIEHKa «OTIIHYHO» BBICTABILIETCS CTYAEHTY, €CIIH AEMOHCTPHPYET ITIYOOKHE 3HAHHSI
IIPOrPaMMHOI0 MaTepHajla, HCUEPIBIBAIOIIE, IIOCIEAOBAaTEIIBHO, TIPaMOTHO M JIOTHYECKH
CTPOHHO H3/IaraeT MaTepHall, CBOOOIHO OIIEPHPYET OCHOBHBIMH TEOPETHYECKIMH I1OIOKEHILSIMI
I10 IpOOJIEMAaTHKE H3IIaracMOro MaTepHalla.

OILlEHKa «XOPOIIIO» BBICTABISIETCS CTYAEHTY, €CIIH JEMOHCTPHPYET AOCTATOYHBIE 3HAHMS
IIPOrPaMMHOI0 MaTepHala, I'PaMOTHO M IIO CYIIECTBY HM3IaracT ITPOrpaMMHEBIN MaTepHall, He
IOITYCKAET CYIIECTBEHHBIX HETOYHOCTEH IIPH OTBETE HA BOIIPOC, CAMOCTOSTENBHO OO0OOINAaeT H
H3JIaraceT MaTepHall, He JOITYCKas CYIIECTBEHHEBIX OIMHMOOK.

OLleHKa «YIOBJIETBOPHTEIILHO» BBICTABIIETCS CTYAEHTY, €CIH H3JIarac€T OCHOBHOH
IIPOrPaMMHBIN MaTe€pHajl, HO HE 3HAeT OTAEIBHBIX JeTalleH, JOIIYCKAeT HETOUYHOCTH,
HEKOPPEKTHEIE (POPMYIHPOBKH, HapyIlaeT ITOCIeJOBATEILHOCTh B H3IOKEHHH ITPOrPAaMMHOIO
MaTepHaJa.

OILIEHKa «HEYIOBIETBOPHTEIIFHO» BBICTABISIETCS CTYAEHTY, €CIIH HE 3HAET 3HAYHTEIIbHOH
YACTH IIPOrPaMMHOIO MaTepHaa, JOITYCKAeT I'pyOble OMMOKH ITPH H3JI0KEHHH ITPOrPaMMHOIO
MaTepHala.

OILleHKa «3a4T€HO» BBICTABIIIETCS CTYAEHTY, €CIH TIpH cobeceloBaHHH CTYIEHT
PACKPEBIBAET BOIIPOCKHI IO TEMAM JH CIIHIIIIMHEL, XOPOIIIO OPHEHTHPYETCS. B TEPMHHAX, B METOJIaX
H HHCTPYMEHTAaX ITOBBIMIEHHSI KOHKYPEHTOCIIOCOOHOCTH IPeAIIPHATHI, B (paKTOpax, BIIHSIONIHX
Ha KOHKYPEHTOCIIOCOOHOCTEL PECTOPAHA.

OLlIEHKa «HE 3aYT€HO» BBICTABIISIETCS CTVYAEHTY, €CIIH IIpH CcOOeCcelOBaHHH CTVIEHT
IOITyCKaeT IPyOBIe OIMHMOKH, HE OPHEHTHPYETCS B TEPMHHAX, HE 3HAET: METOABI H HHCTPYMEHTEI
IIOBEIIIIEHHSI  KOHKYPEHTOCIIOCOOHOCTH  IIPEIIPHSTHI, (paKTOpPBI,  BIHSIOIIHE Ha
KOHKYPEHTOCIIOCOOHOCTh PECTOPaHa.

S. MeToma1eckne Yka3aHiud (110 BHAaAM padoT, NpeAyCMOTPeHHBIX padoyeil mporpaMmMon
JUCIUILIHHBI)
S.1. B caMoCTOATEeIbHOH PadoThI: IO OTOBKA K ITPAKTHYECKHM 3aHSITHSIM.
[ToxroroBka K IIpaKTHYEeCKHM 3aHSATHSAM SBJISIETCS OJHOH H3 BaKHEHIIMX (OpPM
CAMOCTOSTEIILHOH DPAaOOTHl CTVAEHTOB. [[elbr0 IMpaKTHyeCKHX 3aHSITHH SBJISIETCS 3aKpEIUIeHHE

AOKYMEHT NOANMNCAH X M B XOJe CAMOCTOSTEIbHOI PabOTHI, a TAKKe
SNEKTPOHHOW NOANUCHIO . A - P ’
Ceptudukar 12000002A633E30113AD425FB50002000002A6 ‘OH JIHTEPATYPOH.
Bnageneu:  Lle6ayxosa TateaHa AnekcaHapoBHa { CIIEAYET HAUMHATh C IIOBTOPEHHS MaTepHaia

ICPEXOIHTE K H3YVUCHIK MATCPHAIId WE@I—HII{E],?
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PYKOBOACTBYSICh IUIAHOM IIPAKTHYECKOIO 3aHSTHS, JAHHOIO B METOMHYECKHX VKazaHHMIX K
IPAKTHYECKHM 3aHATISIM. 110 3aBepIlleHHH H3YUYeHHS PEKOMEHIOBAHHOH JIMTEPATYPBL, CTYIEHTEI
MOTYT IIPOBEPHUTH CBOH 3HAHHMS C ITOMOIIBIO BOIIPOCOB VIS CaMOKOHTPOJIIS, COAEPKAIIMXCS B
KOHIIE TUIaHA KaKIOr0 3aHSTHS I10 COOTBETCTBYIOIIEH TEME.

[logroroeka K ITPaKTHYECKHM 3aHSTHSAM CIIOCOOCTBYET 3aKpEIUIEHHIO M YIIIYOIEHHIO
IIOHMMAaHHS H3VUYEHHOI'O MaTepHana, a TakKKe IMPHOOPETEHHIO HABBIKOB aHAIN3a KOHKPETHBIX
ITPOU3BOACTBEHHBIX CHTYAIHIH.

JIoIycK K TIPaKTHYeCKHM padoTaM IIPOHCXOAHT IIPH HAIHMYHH Y MATHCTPaHTOB
MeYaTHOIO BapHAHTa OTYeTa. 3allliTa OT4YeTa IIPOXOAHT B (opMe JOKIaja MarHCTpaHTa IIO
BEITIOJIHEHHON paboTe M OTBETOB Ha BOITPOCHI IPEIIOIaBaTENLA.

MaxkcHMambHOe KOIIHMYEeCTBO OalllIoOB MAarHCTPaHT ITONy4YaeT, eCIH Oo(OopMIIEHHE OT4YeTa
COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHHMSM, a OTYET ITOJHOCTBIO PACKPBIBAET CYTh PadOTHI.
OCHOBaHHEM JIISI CHIZKEHHEM OLIEHKH SBJISIFOTCS:

- TIpH 3aIUTe TMPaKTHYECKOH paboThl MJOITYINEHBEI HETOYHOCTH WIH ITPHMEHEHEI
HEKOPPEKTHEIE (DOPMYIIMPOBKH MaTepHala,

- paboTa BEITNIONIHEHA He IIOIMHOCTBIO, OMHAKO OOBEM BBITIOJHEHHOH YacTH TaKOB, 4YTO
IIO3BOMISIET ITIONYYHUTEH IIPAaBHIIBHEIE PE3YIBTATHI M BBIBOABI II0 OCHOBHBIM, ITPHHI[HITHAIILHO
BAXKHBIM 3a7auyaM padoThI.

OT4yer MOKET OBITH OTIIPABIIEH Ha JIOPAOOTKY B CIEXYIOIIHX CITYYasX:

- opopMIIEHHE OTYETA HE OTBEYAET TPeOOBaHHSIM HOPMOKOHTPOILT,

- B paboTe JOMNMYIIeHBI OIMMOKH (He rpyOBIe) H HETOUHOCTH.

HToroBbii NpoayKT caMOCTOAT eJIbHOI PadoThI: OTYET ITO ITPAaKTHYECKHM padoTaM.
CpeacTBa B TEXHOJIOTHH OEHKH. OTYeT (TTHCEMEHHBIH).

Kpurepnu onieHKH padoThbI CTYA€HTA:

OILIEHKa «OTJIHYHO» BBICTABILIETCS CTYIEHTY, E€CIH IEMOHCTPHPYET IIIYOOKHE 3HAHHS
IIPOTPAMMHOI0 MaTepHaia, HCUYEPIBIBAIOIIE, IIOCIEAOBAaTEIIPHO, IPAMOTHO H JIOTHYECKH
CTPOMHO H3JIaracT MaTepHair, CBOOOIHO OIIEPHPYET OCHOBHBIMH TEOPETHYECKIMH I1OIOAKEHHSMI
IT0 ITpOoOIIEMATHKE H3JIaracMoro MaTepHara.

OILIEHKa «XOPOINO» BBICTABIIIETCA CTYAEHTY, €CIH AeMOHCTPHPYET JOCTATOYHBIE 3HAHMS
IIPOrPaMMHOI0 MaTepHalia, I'paMOTHO M IO CVYINECTBY H3IaraeT IIporpaMMHEIN MaTepHall, He
IOITYCKAEeT CYIINECTBEHHBIX HETOYHOCTEH ITPH OTBETE HA BOIIPOC, CAMOCTOSTENBHO OOO0OIIaeT U
M3J1araeT MaTepHal, He JOITyCKas CYIIECTBEHHBIX OIHMOOK.

OILlEHKa «YJIOBIIETBOPUTEIIBPHO» BBICTABIIIETCS CTVIEHTY, €CIIH H3J1araeT OCHOBHOH
I[POrPaMMHEIN  MaTepHall, HO HE 3HAeT OTIEIbHBIX JMeTalleH, JIOITyCKaeT HETOYHOCTH,
HEeKOpPpPeKTHEIE (POPMYIIHPOBKH, HAapyIIaeT ITOCIEAOBATEIIbHOCTh B H3IIOKEHHH ITPOrPaMMHOIO
MaTepHaa.

OILIEHKa «HEYIOBIETBOPHTEIBLHO» BBICTABIIIETCA CTYIECHTY, €CIIH HE 3HAET 3HAUHTEIIBLHOM
YaCTH ITPOrPaMMHOIO MaTepHala, JOITyCKaeT IPyOble OMMOKH IPH M3JI0KEHHH ITPOrPAMMHOIO
MaTepHaia.

OIlEHKa «3auTEeHO» BBICTABILIETCS CTYIEHTY, €CIH TIpH coOecelOBaHHH CTYAEHT
PacKpBIBAET BOITPOCHI ITO0 TEMAM U CIHIIIIMHEL, XOPOIIIO OPHEHTUPYETCS. B TEPMHHAX, B METOJaxX
H HHCTPYMEeHTaX ITOBHIIIEHHS KOHKYPEHTOCIIOCOOHOCTH ITPEAIIPHATHIL, B (DAKTOPaX, BIIHSIOMIHX
Ha KOHKYPEHTOCIIOCOOHOCTh PECTOpaHa.

OILIEHKa «HE 3aYTEHO» BBICTABISIETCS CTYIEHTY, E€CIIH IIPH COOECEIOBAHHMH CTYIEHT
IOITYCKaeT IpyOrIe OIMOKHI, HE OPHEHTHPYETCSA B TEPMHHAX, HE 3HAET. METOABI H HHCTPYMEHTEI
IIOBELIIIIEHNS  KOHKYPEHTOCIIOCOOHOCTH  TIPEMITPHSATHI, (paKTOpBI,  BIIHSIOIIHE Ha
KOHKYPEHTOCIIOCOOHOCTh pPECTOPaHA.

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6
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Mmun, P.K. YnpaeneHnne pecropanoM : yueOHHK / P.K. Mwmn ; mox pex. I A.
Kiebue. - 3-e u3n. - M. : JOHuTH-/{ana, 2015. - 536 c.

Yoxkep, /|. BBeeHHe B rocTeIIpHHMCTBO : YueGHoe rmocobme / J[. Yokep ; IToJ pefl.
JI.B. Peunnikast, I'.A. KnneGue ; riep. B.H. Eropos. - 4-e u3z., nepepad. u gorr. - M.
. IOHuTH- /{lana, 2015. - 735 c.

7.2. IlepevyeHb JONMOJTHATEIBHOR JIUTEPATYPhI:

4.

10.

11.

12.

Trmodeenko, II.M. B3anMocBsI3p TyYpHCTHYeCKOro OH3HeCa H CeTH
oOmectBeHHOro rmuranyd / II.M. Tumodeenko. - M. : JIaGopaTopusa kauru, 2012.
- 167 c.

Kproxos, P.B. PectopanHoe meno. KoHCIEKT NIeKIfil : yueGHoe rmocobmHe /

P.B. Kprokog. - M. : A-IIpuop, 2009. - 107 c.

TexHomorusa 1 opraHu3aIs IMMTaHusI B 00pa30BaTeIbHBIX OPraHH3aIHsIX
(oO1meoOpa3zoBaTepbHble opranu3aipi) / M.IT.MorumsHsil, B.H.FiBaHORa,
T.B.IlInenckasa, A.JO.banacansx, T 1. Hlanrymaes; rmox pex. MorumsHoro M.I1L
—M.: JleJIn roroc, 2014 — 351 c.

COOpPHHK TEXHHYECKIX HOPMAaTHBOB — COOPHHK PELENITYP Ha IIPOIYKIIHIO
TUETHYECKOr 0 ITHTAaHHS A1 IPeAIIPHATHI 00IIecTBEHHOr o IHTaHusy 1loxg pen.
M.II. MorumeHoro n B.A. Tyrempsaua. — M.: JleJIn romoc, 2013, — 808 c.
KaGymxrH, H. M. YiparieHne rocTHHHIIAMH H pecTopaHaMH: yuel. rmocodmne/ H.
M. KabyumxiH - MuHck: bI'2Y, 2009. — 416 c.

JIsmmHa, WM.HO. OpraHmszampsa B TeXHOIOrHS TOCTHHHYHOIO OOCITYKHBAHHS:
YueOuux/ Y. 10. JImmmHa;, pex. A. FO. Jlammu - M.: U1 "Axagemmua”, 2010. — 208
C.

OmapoB, P.C. OCHOBBH pallHOHAIPHOIO TIHTAaHHA : Y4ieOHoe IocoOHe /
P.C. Omapor, O.B. Ceruera ; @efepallbHOe TOCYIApPCTBEHHOE OIOIKETHOE
0o0pa3oBaTelIbHOE YUYPEeXKAEHHE BBICIIET0 ITPOQPECCHOHAIBHOIO 00pa30BaHHS
CTaBpOIIOILCKHIT TOCYJAPCTBEHHBIN arpapHbIH YHHBEPCHTET, MIHHCTEPCTBO
cellbcKoro xossricrea PMD. - CraBpornons : Arpyce, 2014. - 79 c.

baprimera, E. OpraHmsalifisd parfHOHAIBPHOIO IMTAHHI AeTeH B 00pa3oBaTEIbHBIX
yupekIeHHIX : yueOHoe nmocobOre / E. baprimeBa, O. bapaHoBa ; MHHHCTEpPCTBO
oOpazoraHia H HaykKH Poccrrickon Meneparny, QOefepalbHOE TOCYIaPCTBEHHOE
Oro[KeTHOe OO0Opa3oBaTelIbHOE VYUYPeXKAEHHE BBHICIIErO ITPO(eCCHOHAIBHOIO
o0pazoBaHHSI «OpeHOVPICKHH T'OCYIApCTBEHHBIH VHHBEPCHTET». - OpeHOYpr
OI'Y, 2012. - 305 c.

Ilo3uakoBckui, B.M. I HrHEHHUECKHE OCHOBLI MHTAHHA. KAUECTBO H 0€30MACHOCTh MHIIER bIX
npoaykToR . yueOHHK / B.M. II03HAKOBCKHII. - 5-€ H31., HCIP. H Jom. - HoBoCcHOHPCK :
CHOHpPCKOE YHHBEPCHTETCKOE H3aTenbCcTBO, 2007. - 456 C.

6.3. IHTEpHET-pPECYPCHI:
1. http://www.complexdor.ru — Caiit 6a3pI HOpMaTHBHOH H TEXHHYECKOH JTOKYMEHTAaI[HH

2. http://www.twirpx.com — CaHT ITOHCK THTEpaTyPhI
3. http://www.pitportal .1u — CaiT HH(} OpMAITHOHHOTO ITOpTaa
4. http://www libgost.ru — Caiit 6u6mioTekn I'0CTOB H HOPMAaTHBHBIX JJOKYMEHTOB

5. http://www .travelmole.com — CalT cOopa HH(}OPMAIHH O ITyTEINeCTBHIX B MHPE

6. www.hotelnews.ru — Caiir cOopa HH(pOpMAIIHH B c(pepe TOCTHHHYHOro OH3HECa

CepTtudmkar:

Bnageneu;

OOKYMEHT NnoarnmncAH
SNEKTPOHHOW NOANMUCHIO

12000002A633E3D113AD425FBS50002000002A6
lLleBayxoea TateAHa AnekcaHapoBHa
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