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OO61mume nonoxeHus

[enu u 3a7a4u MTPOU3BOJCTBEHHON MPAKTHKU

TpeboBaHus K pe3ynbTaTaM OCBOSHUS MPAKTUKH

[lepeueHb 0cBanBaeMbIX KOMIETCHIIHIA

O0s13aHHOCTH PYKOBOAUTENS MPakTUKU. OOs13aHHOCTH CTYACHTa-IPAaKTUKAHTa
CtpykTypa U colepkaHue IpON3BOACTBEHHON MPAKTUKH

3amaHus ¥ MOPSIOK UX BHITIOTHEHHUS

O61mue TpedboBaHMs K OPOPMIICHUIO OTUETA

Kputepuu BeIcTaBICHUS OIEHOK

YyebHo-MeToIUuUecKoe M MH(DOPMAIIMOHHOE 00eCIieueHrne MPOU3BOICTBEHHON
NPAKTUKA

IIpunoxenue



OO01ue mosoxeHUus

[IpousBoacTBEHHAs MpaKTUKa SIBISETCA 005A3aTEeNbHBIM ATAllOM MPU MOATOTOBKE
CIIEHHUAIIMCTOB MO TOCTENPUUMCTBY crienuanbHOoCcTH 43.02.14 T'octunmuHoe neno. Ee
MIPOXOKJEHUE SIBISETCS COCTABHOW YacThi0 0Opa30BaTEIbHOM MPOrpaMMbl CpPEIHETO
npodeccuoHaIbHOro 00pa3oBaHus 10 U30PaHHOW CIIEUATBLHOCTH.

[IpousBoaCTBEHHAas MpaKTHKAa OPraHU3yeTcs KOJUIEIKEM, a B YaCTHOCTH
3aMECTUTENIEM JUPEKTOpa MO MPOU3BOACTBEHHOMY OOYYEHUI0O U PYKOBOAUTENIEM
MPAKTUKU OT KOJUIEKA (KypaTOpOM).

HampaBienue cTylneHTa Ha MPAKTUKY OCYIIECTBISETCS HAa OCHOBAHMM MpUKa3a
JUPEKTOpa HWHCTUTYTa C YKa3aHUEM 3aKpeIJICHUs KakIoro oOydaromerocs 3a
CTPYKTYPHBIM  TOApPA3ACIICHUEM HMHCTUTYTAa WM NpodUIbHON  oOpraHu3aluei,
PYKOBOJIMUTEIEM NPAKTUKH OT KOJUIeIKa, a TaKkKe C YKa3aHMEeM BHJA M CpOKa
OPOXOXKIAEHUS! MpakTUKU. [IpoeKkThl NpHUKa30B O HaMpaBiIeHUU OOYyYaIOIIUMXCS Ha
NPAKTUKY TOTOBATCS 3aMECTUTEIIEM TUPEKTOpa MO Yy4eOHO-NPOU3BOIACTBEHHON paboTe
KoJute/pka 3a 1 Mecs 10 Havasia mpaKkTUKU.

B nepuon mnpoBeaeHHs MPaKTUKU OCYLIECTBISIETCS MPAKTHUYECKOE OOydeHHE
CTYJIEHTOB MPO(EeCCUOHATBHONU JeATEIbHOCTH, (HOPMHUPYIOTCS OCHOBHBIE HABBIKH U
yMEHHUs 1O u30paHHOW crnenuaibHOCTH. Pabowass Henmenss cocTouT u3 6 AHEH,
BBIXOJHBIM THEM CUUTAETCS] BOCKPECEHBE.

Leau 1 3a1a44 NPOU3BOACTBEHHON NMPAKTHKHU

Lenu nmpon3BOACTBEHHOMN MPAKTUKU:

- 3aKpervieHue M YIIIyOJIeHHe 3HaHWM MOJIy4eHHBIX CTYyACHTaMHU B IIpoliecce
TEOPETUYECKOTO 00YUCHHUS;

- npuoOpeTeHrue HEOOXOIUMBIX YMEHHH, HABBIKOB U ONBITa MPAKTUYECKOU
paboThI MO M3y4YaeMOM CEeIMAIbHOCTH.

3aiayaMu IPOU3BOJICTBEHHOW MTPAKTUKH SBIISIIOTCS

- popMupoBaHKE y CTyACHTa OOIMKUX U TPOPECCUOHATBLHBIX KOMITCTCHIIHH;

- IPUOOPETeHHE MPAKTUUYECKOTro OmbiTa, peasmsyemoro B pamkax OIl CITO mo
OCHOBHBIM BHJIaM TNPOGECCUOHAIBHON NEATEIbHOCTH IJIsi TMOCJEIYIONIETO0 OCBOCHUS
UMH OOmMX © MPOPECCHOHAIBHBIX KOMIIETCHIIMH 1o cnenuanbHoctn 43.02.14
['ocTuHHMYHOE nEIO.

- TIPOBEpKa 3HAHWH, MOTYUYEHHBIX MPHU U3yYEHUU MPO(HECCHOHATBHBIX MOJYJIEH
[IM.04 «Opraauzanys ¥ KOHTPOJIb TEKYIIEH JesATEIHbHOCTH PAOOTHUKOB CITYXKOBI
OpOHUPOBAHMSI U TIPOTANK»

TpeOoBaHud K pe3yJibTaTaM OCBOCHUS NMPAKTHKHU

[IpoBepka BBITIOJHEHUS CTYJACHTAMHU MPOTPAMMBI MPAKTUKHA OCYIIECTBISIETCS B

dbopMe TEeKyIIeTo ¥ UTOTOBOTO KOHTPOJISI PYKOBOAUTEIISIMH MPAKTHKU OT KOJIJIS/KA.



Texylmuii KOHTPOJIb OCYIIECTBISAETCSA IMyTeM HAaOMI0JeHus 3a pabOTOM CTyJIeHTa
Mo TMporpaMMe TMpakTUKu (cOOp MaTepuana, ONpoC IO TMPOWIECHHBIM TEMaM,
KOHCYJIbTAIIMH [0 YCBOSHHBIM BOTIPOCAM MPOTPAMMBI).

[IponsBoACTBeHHAsT TpPaKTHKa HAYMHAETCS C YCTAHOBOYHON KOH(EPEHIINH,
KOTOPYIO IIPOBOJAMT 3aMECTHUTENb JUPEKTOpa MO y4eOHO-IIPOU3BOACTBEHHOM paboTe u
PYKOBOAWTENN MPAKTHKHU, T/I€ Pa3bIACHACTCS TMOPSIOK TMPOXOXKIACHHUS MPAKTHKH, €¢€
1eJTb, 33/1a4H, COJIEP’KaHUE U MOPSIOK MPOXOKICHHUS MPAKTHKU. Takxke mepe] HadaaoM
OPAaKTHKH C OOYyYalomMMHCS TIPOBOAMUTCS BBOJIHBIM WHCTPYKTaX IO TEXHUKE
0e30macHOCTU ¢ OPOPMIIEHUEM B KypHaje BBOAHOIO MHCTPYKTaXka.

[Io pe3ympraTaM TPOXOXKICHUS TPAKTHKH OOYYAIOUIMICS TMPEACTaBIsSET
PYKOBOAMTENIO TMPAKTHKH OT KOJIJIEIKA OTYET W JHEBHHK 1O MPAKTHKE, IMOAMMCAHHBIN
PYKOBOAMTEIEM OpPraHU3alliy WK JIUIIOM, OTBETCTBEHHBIM 3a MTPOBEJICHHUE MPAKTHKH.

[lpaktrka 3aBeprmaercsa audQepeHIIMPOBaHHBIM 3a4€TOM  (3a4€TOM) TpHU
YCIOBUU TOJIOKUTENBHOTO AaTTECTAllMOHHOTO JIMCTa MO MpakTUKEe PYKOBOAMUTENEH
NPakTUKH OT OpPTaHM3alMd M KOJUIE)kKa 00 ypOBHE OCBOCHHS MPOPECCHOHATBHBIX
KOMIICTCHIIUH; HaJW4Yds  TOJOKHUTEIHbHOW  XapaKTEpUCTUKUA  OpraHU3aluyd  Ha
00y4aroierocs Mo OCBOCHUIO OOIIMX KOMIETSHIIUN B MIEPUOJ] TPOXOKICHHUS TPAKTUKH;
MOJTHOTHI W CBOEBPEMEHHOCTH TIPEJCTABJIICHUS [HEBHUKA MPAKTUKA W OTYETa O
NpPaKTUKE B COOTBETCTBUU C 33JJaHUEM Ha NPAKTHKY.

OOyuaromuecsi, HE BBHIMOJHHUBIINE IMPOTPAMMBI MPAKTHKU TIO YBAXKUTEIHHOM
NpUYMHE, HANpPaBJIAIOTCS HAa IPAKTUKy BTOPUYHO B CBOOOJHOE OT yueObl BpeMms.
OOyuaromuecs, He BBIIOJHUBILINE NPOTPaMMBbl IPAKTUKHU 0€3 YBaKUTEJIbHON MPUUNHBI
WIN TIOJYYUBLINE OTPULIATEIBHYIO OLIEHKY, MOTYT OBITh OTUHUCIIEHBI U3 KOJUIEIKA, KaK

HMCIOIMUEC aKaACMUYCCKYIO 3aJO0JDKCHHOCTL, B ITOPAAKE, IMPCAYCMOTPCHHOM YcraBom
CKoY.

IlepeyeHb ocBanBaeMbIX KOMIIETEHIIU A

g;_)n Coneprxanue KOMIIETCHITUN Mudp

Qouwiue KomnemeHuuu OK (Ne

1. | Beibupath criocoOsI pemieHus 3anay npodeccruonansHoit aestensaoct, | OK 01
IPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM

2. | OcymiecTBisATh TMOWCK, aHaMW3 W uWHTepnperanuo wuHpopMmaruy, | OK 02
HEOOXOMMMON  JUIsi  BBIMOJMHEHUS  3adad  MpodecCHOHAIBHOU
NeSTETHbHOCTH

3. | [InanupoBath u peann3oBbIBaTh CcOOCTBeHHOE mpodeccuonanpoe U | OK 03
JUYHOCTHOE Pa3BHUTHE.

4, PaboraTh B KO/IEKTHBE U KOMaHe, dpdekTuBHO B3anmoaeiicTBoBath ¢ | OK 04
KOJUTETaMH, pyKOBOJCTBOM, KITHEHTAMH.

5. | OcymecTBiaTh yCTHYIO H THUChMEHHYIO KomMmyHHKanuio Ha | OK 05
TOCY/IapCTBEHHOM SI3BIKE C YY€TOM OCOOCHHOCTEH COIHMaIbHOTO |




KyJbTYPHOTO KOHTEKCTA.

6. | [IposABIATH TpaXAaHCKO-MIATPUOTHUECKYIO MMO3UIINIO, AeMOoHCcTpupoBaTh | OK 06
OCO3HAHHOE MOBEJICHNE Ha OCHOBE OOIeUeI0BEYECKUX IIEHHOCTEH.

7. | ConmelicTBOBATH COXPaHEHUIO OKpY’Karomen cpensl, | OK 07
pecypcocOepexennto, 3(PGEeKTUBHO ACHCTBOBATH B UYPE3BBIYAMHBIX
CUTYaIUSIX.

8. | Ucmonb3oBaTh cpeacTBa (pU3MUeCKOd KyIbTYphI 171 COXpaHEHUS U OK 08

YKpEIUIeHUs 3J0pOBbs B Ipoliecce NpodhecCHOHaIbHON AESTENbHOCTH U
NoJIep>KaHue HEOOXOIUMOT0 YPOBHS (PU3MUECKOM MOATOTOBICHHOCTH.

9. | Ucnonb3oBaTh HHPOpMALMOHHBIE TeXHOJOruu B mpodeccronansHoit | OK 09
JeSTebHOCTU

10. | [Tonw3oBaThCs npodeccuoHaIbHON JTOKyMEHTAaIen Ha | OK 10
rOCyJIlapCTBEHHOM M HMHOCTPAHHOM SI3BIKE.

11. | IlnanupoBath IPEANPUHUMATEIBCKYIO NEATEIBHOCTD B | OK 11
npodeccroHaabHOM cdepe

Ilpogeccuonanvuvie Komnemenuuu IIK(No

IIM.04 «Opranusanusi 4 KOHTPOJIb TeKYyIIel AesiTeJIbHOCTH PA0OTHUKOB
CJIY:KObI OPOHMPOBAHMS U MPOJAK

1. | IlmanupoBaTh mNOTpeOHOCTH CIykObl OpoHupoBaHus u mpojgax B | [IK 4.1.
MaTepUaIbHBIX PECYPCAX U NIEPCOHAJIE.

2. | Opranu3oBbIBaTh JIEATEILHOCTh PAOOTHUKOB CITy:kObl OponupoBanus u | [1K 4.2.
OpOJla)k B COOTBETCTBUM C TEKYLUIMMHU IUIAHAMU U CTaHAApTaMH
TOCTUHUIIBL.

3. | KoHTponmupoBaTh TEKYIIYIOACATSIHBHOCTD paboTHuKOB  ciyxObI | [1IK 4.3.
OpOHHMpOBaHHSI W TPOAAK [UISI TOJACPNKAHHUSI TpPeOYyeMOro ypOBHSI
KadecTBa 00CTy)KUBAHUS TOCTEH.

OO0sI3aHHOCTH PYKOBOIUTEJISI MPAKTHKH

PykoBoauTeNb MPaKTUKK OT KOJIIEKA:

- pa3pabaThIBacT MPOrpaMMbl U METOJIMUYECKOE OOCCICUCHHUE 10 KaXKIOMY BHIY
IPAKTUKH 10 CIICIIUATBHOCTH;

- YCTaHABJIMBAaCT CBS3b C PYKOBOJUTEISAMU IPAKTUKH OT MPESATPUITHS,
YUPSKICHHSI, OpPTraHHM3alldd W COIJIAaCOBBIBACT C HHUMH IIPOrPaMMBbI IMPOBEIACHUS
MIPAKTUKH,

- OCYIIECTBIIIET KOHTPOJb 3a COOJNIOJIGHHEM CPOKOB TIPAaKTHUKH H €€
COJIep)KaHHEM;

- OPraHU3yeT MPOBEACHNE aTTECTAIIMH 110 MMPAKTUKE;

- pa3pabarpIBaeT TEMAaTUKY UHAUBHIYAIbHBIX 3aJJaHUA 00yJarOTUMHUCS;

- IPUHUMACT y9acTHE B PaCHpeACIICHUN 00yJaroNIuXCs 1Mo paboduM MecTaM HIIH
MepeMeIIeHHe HX 10 BHJaM paboT B  OpraHusanuu, JuO0  CTPYKTYPHBIX
MOAPA3ACICHUSX HHCTUTYTA;

- HECEeT OTBETCTBEHHOCTh COBMECTHO C pPYKOBOJUTEIEM TMPAKTUKH OT
MPEANPUATHS, YIPEKICHUS, OPTaHW3alMu 3a COOJIOJCHUE OOYJAIOIUMUCS TPABHII
TEXHUKHU 0€30IMacHOCTH;




- OCYIIECTBIIIET KOHTPOJH 3a COOJIFOJICHWEM CPOKOB TIPAKTHKH H €€
COJIEp)KaHUEM;

- OKa3bIBAaCT METOAMYCCKYIO TOMOIIb OOYYAIONTUMUCS TPH BBIMOTHECHUU HMHU
WHIUBUIYATBHBIX 3aJaHUl W cOOpe MaTepuajoB K BBIMYCKHOW KBaau(UKAIIMOHHOU
pabore;

- 3aIOJIHAET aTTEeCTAllMOHHBIA JINCT HAa CTYACHTA, COJCpXKAIUNA CBEACHHUS 00
yYpOBHE OCBOCHHUS OOYYAOIIMMCS MPOGECCHOHATBHBIX KOMIICTCHIIMA COBMECTHO B
PYKOBOJIUTEIEM TIPAKTUKHA OT OPTaHHU3AIUH;

- OIICHUBAET PE3yJIbTAThI BBITOTHEHHUS 00yJAOIIMMHUCS TPOTPaMMBbI TIPAKTHKH;

- POBOJIUT MEPOIIPHUATHE IO AHAIIU3Y UTOT'OB TIPAKTUKH;

- KOHTPOJIUPYET BEJCHHUE THCBHUKOB, IOJITOTOBKY OTYETOB M MPEIOCTABIIACT HA
IIUKIIOBYIO KOMHUCCHIO THCBHUKHA U OTYETHI CTYJCHTOB I10 MPAKTHKE B CPOK HE TO3THEE
10 nmHel mociie MPOBEICHHSI HTOTOBBIX MEPOIIPUATHH;

- MPEJOCTaBIsACT HA IUKIOBYID KOMHCCHIO WTOTOBBIM OTYET PYKOBOJMTENS O
pe3ysbTaTax MpakTHKeE.

OO0s13aHHOCTH CTYACHTA — MPAKTHKAHTA

OOy4aromuiicst Ipy IPOX0KIEHUU TPAKTUKH 00sI3aH:

- BBITIOJTHSITH 3a/IaHUs, TIPEYCMOTPEHHBIC TPOrPAMMO MTPAKTHKH;

- coONIIOIaTh ACWCTBYIONIME B OpraHW3allid IMpaBWIa BHYTPEHHETO TPYIIOBOTO
pacropsiika;

- coOmoaTh MpaBWIa OXpPaHbl TPYAa U IOKAPHOH 0€30MacHOCTH;

- HECTH OTBETCTBEHHOCTH 32 BBIMOJIHSIEMYIO padOTy U €€ pe3yabTaThl HapaBHE CO
IITATHBIMU pPAa0OTHUKAMHU, a TaK)Ke€ MaTepualbHYI0 OTBETCTBEHHOCTb 3a MPHOOPHI U
o0opy10BaHUE;

- CUCTEMaTHYECKHU TMPEJCTaBIATh PYKOBOAUTENO WH(GOPMAIMIO O BBIMOIHEHHOM
pabote, B HAa3HAYEHHOE BPEMsI SIBJISTHCS HA KOHCYJIbTAIlMU PYKOBOJIUTENCH MPAKTUKY;

- coOpaTh HEOOXOIUMBIE MaTepuajbl JJIsl HAMMCaHUS KypPCOBOW WM BBITYCKHOU
KBAJIM(DUKAITMOHHOM pabOT COTIIACHO MHIMBUIYAIbHOMY 3aJIaHUIO HA MPAKTUKY;

- IO OKOHYAHUM TMPAKTUKHU MPEIACTABUTh PYKOBOAUTENIO MPAKTUKU HAIJIEKAIIUM
00pa3oM opOpMIICHHBIC IOKYMCHTHI.

CTpyKTypa U cojep:kaHue NPOU3BOJACTBEHHON NMPAKTUKH.
3amaHus ¥ NOPSAAOK MX BHINOJTHEHUSA
OO01ast TPyJI0EMKOCTh IPOU3BOJICTBEHHON MpakTUKKH cocrtaBiser 4 nemenu (144
aKaJeMHUYECKHUX Yaca).



n/n

Pazgennl (3Tanbl) NPAKTUKH

Cemectp

Bcero
JacoB

Dopmbl
TEKYyLIero KOHTPOJIs

Dopma
IPOMEKYTOYHOM
arrecTanun
(no cemecmpam)

IIM.04 Opranu3anus 1 KOHTPOJIb TeKYyIel 1eATeIbHOCTH PA0OTHUKOB CJIYKObI

OpPOHMPOBAaHMS M MPOAAK

1. | IlepedeHb rOCTUHHYHBIX YCIIYT. 7 12
o | PBIHOK COBITa FOCTUHUYHBIX yCITYT. 7 12
3 TexHuKa 1 TEXHOJIOTUS 0OCITYKUBAHUS 7 12
" | rocteil B OTAEJBHBIX OJ0KaX OTEJIs.
4 KoHTponbs NoAroToOBKM HOMEpPa KO CHY 7 12
" | kiueHTa (ToCTs) OTes.
5. | TeXHHKa ¥ TeXHOJIOTHs 3aMEHbI HOMEPOB. 7 12
6 KoHTpoJib CTUPKH M UMCTKH OJICKIbI. 7 12
7 TexHuka v TEXHOJIOTHS YOOPKH 7 12
" | CIIy)KeOHBIX U OOIIMX TOMEIICHUH.
8. Opranuzanus Ae3uH(PEKINN B OTeIIE. 7 12
Oxpana TpyJa ¥ TeXHUKH 0€301aCHOCTH 7 12
9. | (oka3aHue MEepBOI MOMOIIIH U JCHCTBHS B
Ype3BbIYAHHON CUTYAIUN).
10 CoOmroieHrne TEXHUKU 0€30ITaCHOCTH. 7 12
[TnanupoBaHue MaTepHaTLHO- 7 12
11. | Texauueckoro obecrneyeHus
1oJIpa3ieJICHUsI.
12, | BpuiBiIcHNe 1 aHAM3 IpobIeM B pabore. 7 12
144 Hud.3ader (3ammra
Hroro IIM.04 3a 7 ceMecTp oTYeTa 1o HpaKTHKe)




KoHTpoJibHBIC BONIPOCHI U 32IaHUA VIS IPOBECHHUS TeKYUIeH ATTeCTAlUH 110
paszenam (3Tanam) NPpaKTHKH, 0CBAMBAEMbIM CTYJIEHTOM CAMOCTOATEILHO.

IIM.04 Opranu3anusi ¥ KOHTPOJIb TEKYyLIeill JeiTeJJbHOCTH PA0OTHUKOB CJIYXKObI
OpPOHMPOBAaHMSA M MPOAAK

1. IIpaBuna npenocrasieHus yciyr rocTuHul B PO.

2. Kakue cpenctBa 10KHA UCTIOIB30BaTh T€AE()OHUCTKA B TOCTUHHUIIE JIJIST YETKOTO
npueMa u nepenadu coodmenuit o renedony. Kakue ommbku, BO3HUKAIOTH3-3a
IJI0XOM MOATOTOBIIEHHOCTH K Pa3roBopy.

3. OyHKUMOHATbHAS OpraHU3alMOHHAs CTPYKTYpa TOCTUHULIBI, €€ TOCTOMHCTBAN
HEJJOCTATKH.

4. Texunonorus npuema Tene(OHHOTO 3BOHKA U COETUHEHUE C HYKHBIM
HOMEPOM.

5. B3auMopeiicTBUE TOCTUHULL C TYPUCTUYECKUMH (PUPMaMU U BUJIbI
corjamieHu (JJoroBopoB).

6. Pabota ¢ nucbmMamu — 3asiBKaMH Ha pa3melieHue B roctuHuile. Ilopsaok ux
pErucTpanuu 1 NOATBEPKACHUS OPOHUPOBAHMSL.

7 Buibl 0T4€TOB IPUMEHSEMBIX B TOCTHHHIIE.

8. Oco0eHHOoCTH GYHKIIMOHUPOBAHUSI TOCTUHUYHOTO TIPEIPUS THS.

9 [Ipouenypa crangapTU3auu TOCTUHUYHBIX YCIYT.

10. [IpaBuna npegocraBiieHHsi TOCTUHUYHBIX YCIyT B PO.

11. KaxoBbl 0oCHOBHBIE MpaBuiia pabOThI ¢ BO3pAKEHUSIMU ?

12. MosxHo 511 n30€kaTh BO3paXXeHUI B rpolecce mpoaax?

13. Yro Takoe NprucoeMHEHUE K BO3PAKEHUIO?

14. [Touemy HEOOXOJUMO BBICIYILINBATH BO3PAKEHUS KJIMEHTA J]O KOHI[a?

15.YT1o Takoe cONMpOTUBIICHUS U KaKKe€ BHUJIBI COMIPOTUBIICHUI Hanbosee 4acTo
BCTPEUAIOTCS B Typu3Me?

16. Onuiyre o0IHi alropuT™M 00pabOTKU BO3PAKCHUI.

17. Kakne meToib1 00paboTKH BO3pakKeHU BaM U3BECTHBI?

18.B yem coCTOMT OCHOBHASI CIIOKHOCTh PabOThI MPOAaBIia Ha 3TANE CTUMY-
JUPOBAHUS KIIMEHTA HA MPUHSATHE PEIICHUS ?

19.Tlouemy HEOOXOIUMO CTUMYJIUPOBATH KIIMEHTA HA BBICKA3bIBAHHUE MPETEH3UI U
HETOBOJILCTBA?

20.Kakue mpuembl Oka3aHUs BIUSHUS HA KIMeHTa HauOosee 3 HEKTUBHBI IPU
pabore c xanodbamu?

21. Kakue 1oKyMeHTBI BBIIAIOTCS KJIMEHTY IIPH MOKYIIKE TYPIpOAyKTa?

22.IlepeuricnuTe OCHOBHBIC TTpaBUJjIa MPOBEICHUS IIEPETOBOPOB O IICHE
TypPIPOIYKTA.

23. Kax npenocTaBisitoTcsi CKHIKY KJIUEHTY MPH OIjIaTe TYpPIpoayKTa?

24. KakuM 00pa3oM MOXHO OMPENeTUTh MOMEHT TePexo0/ia K dTaIry Ipe3eHTAIln!
TyprnpoayKTa?

25.B ueM 3akimr04aroTcss 0COOCHHOCTH MOATOTOBUTEIHLHOTO dTara MepCOHAIBHON
npoaaxu’?

26. B 9em cocTouT BaXKHOCTH YCTAaHOBJICHHUSI KOHTAKTA C KIIMEHTOM?



27.Yto Takoe HeBepOATbHBIE CPEICTBA BEIPAKECHHSI B OOIIICHUH M YeM 00'b-
SACHSIETCS] MX 3HAYMMOCTb JJIs1 YIPABICHUS KOHTAKTOM MPOAABLA C KIUEHTOM?

28.KakoBbl OCHOBHBIE 3a7]a4i MPOJIaBIia B MPOLECCE YIPABICHUSI KOHTAKTOM
MEXKTy HUM U KJITUEHTOM?

29.Kaxkue npuemsl Hanbosiee 3 PEKTUBHBI PU YIPABICHUH KOHTAKTOM MEX]Y
IIPOIABLOM U KIIMEHTOM?

30.KakoBbI OCHOBHbIE (DYHKIIMH UCIIOIb30BAHUS BOIIPOCOB MIPU OCYIIECTBICHUU
caenku?

31.Kakue BHIbI BOIPOCOB MPU OCYIIECTBIECHUHU MIPOJIaXKU TYPIPOIYyKTa BaM
M3BECTHBI; JIJIs1 YETO UCTIONB3YETCS KaKIbIM U3 HUX?

32.Ilouemy B TYpUCTCKOM OM3HECE BAXKHO MCIOJIb30BAHUE TTO3UTUBHBIX
bopMyTUPOBOK?

33.ChopmynupyiTe OCHOBHbIE KOHLIETILIUN PA3BUTHSI PhIHOYHBIX OTHOILIEHUM, UX
XapakTepHble npu3Haku. [IpuBeauTe npuMep UCIONb30BAHUS KOHUEIIUN
MHTEHCU(PUKAIIMN KOMMEPUYECKUX YCUIIUN Ha NPEANPUATHI TOCTENPUUMCTBA.

34.PaccmoTpuTe BUABI CIIPOCA, UX KPATKYIO XapaKTepucTuky. Pacckaxure o
MapKETHUHTOBBIX MEPOTIPUSITUSIX, IPOBOJUMBIX TOCTUHUYHBIM MPEANIPUITUEM, TTPU
Pa3TUYHBIX COCTOSTHUAX CIIPOCa.

35.PaccmoTpuTe NOHATHE U 3HAYEHHE CETMEHTALIUU PhIHKA TOCTUHUYHBIX YCIIYT.
JlaiiTe ornpesesieHre MOHSATUI: CETMEHTUPOBAHHUE, CETMEHT. Y CTAHOBUTE, KaKyIO
pOJIb ¥ 3HAYEHUE UTPAET CErMEHTHUPOBAHUE PHIHKA B ICATEILHOCTH MPEIITPUITHS.

36.0OnuirTe OCHOBHBIE MTPU3HAKN CETMEHTALIMH, UCTIOJIb3YEMbI€ TOCTHHUYHBIM
OpeanpusiTueM. Y CTaHOBUTE (PaKTOPbI, BIUSIONIME HA BEIOOP 1IEJIEBBIX CETMEHTOB
IPEANPUITAEM TOCTUHUYHOTO X0351CTBA.

37.0nuiuTe cpeicTBa CTUMYJIUPOBAHUS COBITA TOCTUHUYHOTO MPOAYKTA: BUABIA
XapaKTEPUCTHUKA CPEACTB CTUMYIUPOBaHUA. PacckaxuTe 0 CTUMYJINPOBaHUH
cOBITa Ha PA3IMYHBIX dTaNax KU3HEHHOTO IIMKJIA TOCTUHUYHOTO MPOIYKTa.

38.PaccmoTpuTe NOHSTHS: IMYHAS [IPOJIaXka, MOpaIbHOE U MaTepHaIbHOE
CTUMYJIHMpPOBaHUE MpoJiax. Pacckaxure o BUAaX JMYHON IPOJAXKHU, UCTIOIb3YEMBIX
B TOCTHHUYHOM OTPaCIIH.

39.PackpoiiTe conep)kaHue peKjaMbl: IOHATHE, eI, QYHKIIUH, €€ POIb U
3HA4YEHUE JJIS IPEANPUITUS UHIYCTPUH TOCTEIPUUMCTBA, Pacckaxkure o BUgax
pEKJIaMbl, UCIOIb3YEMbIX TOCTUHUYHBIM IIPEATIPUITHEM.

40.Opranu3zanus pekiaMHON KaMITaHUH: pACCMOTPUTE MPOIIECC TUIAHUPOBAHUS
PEKJIaMHOM KOMITAHUHM TOCTUHUYHOTO NMpeanpusTus. PaccMoTpute onTuManbHbie
BUJIBl U HOCUTEIH PEKJIaMbl, UCIIOJIb3YEMbIE IPEANPUATAEM IOCTEIIPUUMCTBA.
Onuirre npaBuiia COCTABIECHUS PEKIIAMBbl (TEMa, TEKCT, CJIOTaH, JOTOTHI).

41.Pacckaxute 00 HHPOPMAIMOHHBIX METO/1aX KOMMYHUKAIINH, UCTIOIh3yEMbIXB
roctuanyHOM oTpaciu. PR («I[labmuk puneiiiieHs») — packpoiiTe coaepkanue,
Ha3HauYeHUE U BUAbI Meponpusatuil. [IpuBenure npumep MmeponpustuiiPR,
IIPOBOJUMBIX TOCTHUHHIIEH.

42.PaccMOTpuUTE TTOHATHS: KOHKYPEHIIUS, KOHKYPEHTHAs Cpena,
KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOTO IPEANPUATHS U TOCTUHUYHOTO IPOYKTA.
YcTraHnoBuTe (PaKTOPBI B3aUMOCBSI3U MEXy KOHKYPEHTOCIIOCOOHOCTBIO U 00BEMOM
IIPOJIaX B TOCTUHULIE.
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43.PaccMOTpUTE CTpaTeTMd KOHKYpPEHIIMW: TMOHATHEe, BHIbl. Onpenenute
KOHKYPEHTHBIE€ CTPATETUH TOCTUHUYHOTO MpeanpusiTusi, rae Bel npoxoaumu
MPaKTHUKY.

44.]JlaitTe onpeiesieHNe MOHITUSM TOCTUHUYHBIN MTPOIYKT U TOCTUHUYHAS yCIIyTa.
YcraHoBUTE B 4eM UX OTJIMYHUE OT TOBapa (MIPUBEIUTE NMEPEUCHb OTINYUN).

45.PaccMmoTpuTe dTarnbl )ku3HeHHOoro 1ukiia ToBapoB (KIT). Onpenenure
0COOCHHOCTU MApKETUHTOBBIX perieHni Ha kaxaom dTtane KT roctuanynoro
MPEANPUSATHUS.

46.0xapakTepu3yuTe CyIHOCTb MOHATHS - TOCTUHUYHBINA NMPOAYKT. ONUIINUTE
XapaKTEepHbIE OTIUYUTEIbHBIE OCOOEHHOCTH U ONPENEIUTE TPU YPOBHS
TOCTUHUYHOTO TIPOJIYKTA.

47.0xapakTepu3yiTe CyIHOCTh MOHATHS - TOCTUHUYHBIN IPOAYKT. Pacckaxkureo
JOTIOJTHUTENIbHBIX yCIIyraxX U UX BIUSHUU Ha (OPMHUPOBAHUE TTOTPEOUTEIIHCKOMN
[IEHHOCTU TOCTUHUYHOTO MTPOIYKTa

48.]laiiTe ipeAcTaBICHUE O IOHATUU ACCOPTUMEHTA TOCTUHUYHBIX MPOIYKTOB U
yCIIyT, aCCOPTUMEHTHOM MOJMTUKHU TOCTUHUIBL. PaccMoTpuTe nokasarenu
IIUPOTHI, TTyOWHBI U HACBIIIEHHOCTH aCCOPTUMEHTA.

49.11lena B KOMIIJIEKCE MAPKETUHTa TOCTUHUYHOTO MPEANPUATHS: CYIITHOCTD U
kiaccudukaims 1neH. Pacckaxxkure 06 0COOCHHOCTSX M METOJIaX LIEHOO0Opa30BaHMUS
B TOCTUHUYHOM OM3HEce.

50.PacckaxuTe 0 mMoaXxoAax ONpeeeHUs U pean3aliy lIEeHOBON CTpaTeruu
TOCTHHUYHOTO MPEANPUITUS U CTPATETUU IPUMEHEHUS CKUJIOK.

51.OnummuTe cucteMy NMPOJABMIKEHUS M KaHAJIBI PacIpeIeICHUs] TOCTUHUYHBIX
ycnyr, PaccMoTpuTe KaHalbl cObITa MpeANpUsTHS, TAe Bl MpoXoauinu mpakTUKY.

52.PaccMoTpuTe CYyITHOCTH MHPOPMALIMOHHOTO 00€CTIeueHUs MAPKETUHTOBBIX
UCCJIEIOBAHUM: LI U 3a7a4i UH(POPMAIIMOHHOTO 00ecIeueHus MPeANPUITUS
rOCTEPUUMCTBA.

53.PaccMoTpuTe posib MapkeTHHTOBOM nH(popManronHoi cuctemsl (MUC) kak
CHUCTEMBI OAJCPKKU MPUHATUA pelIeHUu. Packpolte conepkanue BUI0B
MapKETUHTOBOW MH(OpPMAIUU: TIO OXBATY, 110 CIIOCO0Y MOTYyUYeHUs, 1O
NEPUOJUYHOCTH BOSHUKHOBEHUS, 110 HA3HAYCHHIO, 110 (hopMaM MpeICTaBICHUS.

54.PackpoiiTe CyIIIHOCTh IPUMEHEHHS] aHKETUPOBAHUS MIPU TPOBEAECHUN
MapKETUHTOBBIX HcclieqoBaHui. OnuimmnTe GopMbl MPOBEJCHUS AaHKETUPOBAHUS B
orene. [IpuBenuTe npakTUUeCKue MPUMEPHI.

55.0mpockl ¥ UHTEPBBIO: MIOHATHE, KIIAcCU(HUKAIUs, TPEUMYIIECTBA U HEIOCTATKH.
Omnpenenute cnenuuKy MPOBEACHUS OMPOCOB M MHTEPBHIO B chepe
rOCTEPUUMCTBA.

56. PexnamHas esTebHOCTh B OpraHU3alUsaX HHIYCTPUH TypU3Ma.

Oo0mme TpedboBaHuA K 0POPMIICHUIO OTUYETA

OTyeT 1O TMpaKTUKE CTyAEHTa-CTakepa JOJKEH TMPENCTaBIsSITh  COOOi
3aKOHUYEHHYIO pa0oOTy, BBIMOJHCHHYI) MM JIMYHO TI0 pPE3yibTaTaM MPOXOKICHUS
npaktukd. Otuer opopmisierca B uepTekHbix pamkax ['OCT (Ilpunoxkenue 2). OTuet
JOJKEH OBITh TPAMOTHO W3JI0KEH, aKKypaTHO OQOpMIIEH, HAmedaTaH C TOMOIIBIO
KOMIIbIOTEpa WIM Pa300pUYMBO HAMHMCaH OT PYKU. TeKCT oTueTa cieayeT NucaTh Ha
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onHoi cropone jucta ¢popmata A4 (210 YU 297 mm) 80r/m2. Pazmeps! nonei: neBoe —
30 mmMm, mpaBoe — 10 mMm, HmkHee — 20 mm, BepxHee — 20 mm. Pazmep ab3anHoro
OTCTyIa J0HKEH ObITh OJJMHAKOBBIM IO BCEMY TEKCTY paOOThI U paBHBIM 1,25 MM.

Tekct meuaTtaercs yepes 1,5 unrepsaina, mpudt TimesNewRoman, pasmep mpudra
14. Crpanuubsl HyMepyroTcs apaOCKumu nudpamu, coOroas CKBO3HYI0 HYMEpalHio
no BceMmy TekcTy. Hymepanus cTpaHul] OTYETa BBIMOJHIETCS BHU3Y JIUCTA B MPaBOM
KpalHeM I10JIe y3KOro IITaMIla 4epTeXKHOM pamku. HymepoBaThb CTpaHMUIBI CIENYET C
YUETOM CJIEIYIOLIUX OCOOCHHOCTEM:

O TUTYJIBHBIN JUCT — HyMepalusi He CTaBUTCS;

O cojaepkaHue (orjaBieHue) — 2;

O BBEJIEHHE — 3 U T.JI. 10 KOHIIA.

MakcuManbHO JONMyCTUMBIN 00beM oTyeTa (¢ npusiokeHussmMu) — 30 cTpaHuil.

Tutyneusiii nuct ([Ipunoxenue 1) sBisiercs 1 crpaHuiield oTyeTa U BKIIOYACTCS B
oO0IIyI0 HyMEpaluio CTpaHULl, HO HOMEP CTPAHUIIbI HA TOM JINCTE HE MPOCTABIISAETCS.

Kaxnplil 13 yka3aHHBIX B MEPEYHE CTPYKTYPHBIX 3JIEMEHTOB OTYETA HAUYMHAETCS C
HOBOW CTpaHUIIbl. 3arojOBKU CTPYKTYPHBIX 3J€MEHTOB CIIEIyeT pacroyiaraTb BBEPXY
CTpaHHUIIBI MO ILEHTPY; MOCJE 3arojioBKa CTABUTCS «Ipo0eI» M TEKCT HAYMHAETCS C
ab3ala ¢ «KKpacHOM CTPOKU.

Hukakux BbleNieHH TIO X0y U3JI0KEHHUS MaTepHalioB OT4YeTa He jomyckaercs. He
JIOTyCKaeTCsl  TaKKe  BBbIICICHUE  Pa3IU4YHBIMU  [BeTaMH  mipudTa  TEKCTa,
MOTYEPKUBAHUS CJIOB, CJIOBOCOUETAHUN WU TIPEITIOKEHUN.

Tunosble GpopMbI TOKyMEHTAMU (KCEepOoKomuu, Tabenu ydeta paboyero BpeMeHH,
CXEeMbl U T.N.) MPUBOJATCA B KOHIIE OTYETA, MPHUIOKEHUS HYMEPYIOTCS OTACIBHO U
IPUBOAATCS C HANMEHOBAHUEM Ka)KJIOT'O IMPUIIOKEHUS.

OCHOBHYIO 4acTh OTYETa MO MPAKTHUKE CIIEAYET NEJIUTh HA Pa3leiibl U IYHKTHI.
Pa3gensl U MyHKTHI JOKHBI UMETH 3arOJOBKH. 3aroJIOBKU JTOJKHBI YETKO M KPaTKO
oTpaxkaTh cojepkanue. Pa3nmensl W TYyHKTH HYMepyloT apabckumu uudpamu,
HampuMmep: MepBbId pasznen - 1, mepBwlii myHKT mepBoro paznena - 1.1 (umudps
pa3nensoTcsa TOYKaMu, Toclie mociennen mudpel Touka He craButcs) CinoBo «Pazmen»,
«IlyHKT» HE TIHIIETCS.

PA3JIEJIBI, BBEAEHUE, 3AKJITOUEHUE, CIIMCOK HCITIOJIB3YEMbIX
NCTOYHUKOB pacnomaratorcs ¢ a03aifHOro OTCTyIa, NPOMUCHBIMU OyKBaMH,
BbIPAaBHUBAHUE MO IMIMPUHE. 3alpeniaeTcs OCTaBIATh 3ar0JIOBOK pas3zena WM MyHKTa
Ha OJIHOM CTpaHMUIIE, a TEKCT MEPEHOCUTh HA IPYTYIO CTPAHUILY.

PacctosiHne mMexay 3arojloBKOM M TEKCTOM JIOJKHO ObITh paBHO 1,5 mHTepBana.

TexcT nomkeH ObITh KPAaTKUM U HE JTOMYCKAaTh PAa3IMYHBIX TOJIKOBAaHUH.
Tepmunbl, 0003HaUECHHUSI W ONPENEICHUS IOKHBI COOTBETCTBOBATH YCTAHOBICHHBIM
CTaHjapTaM, a TpHU HX OTCYTCTBUU - OONICTIPUHATHIM B HAyYHO-TEXHUYECKOU
JUTEPATYPE.

B Tekcre He nmomyckaercs:

- PUMEHATH 000POTHI PA3TOBOPHOMN peUH, TEXHUIIU3MBI, TPO(DHECCHOHATTN3MEI;

- IPUMEHSATH JJIsl OJJHOTO U TOTO K€ MOHATHUS Pa3IMYHbIE HAYYHO-TEXHUYECKHE
TEPMUHBI, OJIM3KHE MO CMBICIY (CHHOHUMBI), a TAKXKE€ MHOCTPAHHBIE CJIIOBA U TEPMHHBI
MIPU HAJTUYUHU PaBHO3HAYHBIX CJIOB U TEPMHUHOB B PYCCKOM SI3BIKE;

- IPUMEHSTH TPOU3BOJIBHBIE CIIOBOOOPA30BAHNS;
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- IPUMEHSATh COKpAIlEHUE CIIOB B TEKCTE M B MOJNUCAX MOJ WIUIIOCTPALMSIMH,
KpOME  YCTAHOBJIEHHBIX MpaBWwiIamMH  opdorpaduu, DyHKTyallMd, a  Takke
COOTBETCTBYIOLIMMH rOCYAapCTBEHHBIMU CTaHIapTaMHu;

- COKpamaTb 0003HauYeHMsI (PU3NUYECKUX E€IUHHUILI, €CId OHH yHOTpeOssitoTes 0e3
uu@p, 3a UCKIIIOYEHUEM €AUHUL (PU3NYECKUX BEJIMYMH B TaOJIUIAX U B paclIM(PpoBKax
OyKBEHHBIX 0003HaUEHUM, BXOIAIUX B (POPMYIbl U PUCYHKHU;

- 3aMEHSATH CJI0Ba OYKBEHHBIMU 0003HAYEHUSAMH.

«COJEPXAHHUE», «BBEJIEHHEY, «3AKJIFOYEHHUE», «CIIMCOK
NCIIOJIB3YEMBIX HNCTOYHUKOB», «ITPUJIOXXEHHME» cnegyer pacnonarathb
MOCEpeIMHE CTPOKHU, 0€3 TOUKH B KOHIIE, HE MOJYEPKHUBasi, HE BBIACIAS XUPHBIM U
KypcuBoM. llepeHockI clI0B B 3aroioBKax He JAOMycKatoTcs. Eciau 3aroioBok COCTOUT U3
JBYX MPENJIOKEHHM, TO OHU PA3AENSIIOTCS TOUKOM.

Kaxneii pazgen, «COILEPXAHUE», «BBEIEHUE», <«3AKJIIOUEHHMEY,
«CITNCOK HUCIIOJIB3YEMBIX NCTOYHUKOB, «ITPUJIOXEHWE) naunHaoTcs ¢
HOBOW CTpaHUIIBI.

Ogopmnenue mabauy

[Hudposoil MmaTepuan peKOMEHAYEeTCsl MOMeNIaTh B 0T4eTe B BUe Tabmauu. Tabnuiy,
B 3aBHCHMOCTH OT €€ pa3Mepa, TNOMEIIAIT I[0J TEeKCTOM, B  KOTOPOM
BIIEPBBIC JIaHa CChIJIKA HA HEe, UM Ha CIEAYIOLEeH CTpaHuIle, a, IpU HEOOXOAUMOCTH, B
npuiokeHn K pabore. Ha Bce TaGnuibl TOMKHBI OBITH MPUBENIEHBI CCHUIKH B TEKCTE
oTyeTa, MPU CChUIKE CIEAYyeT NHUCaTh CJIOBO «TalJiHIa» C yKa3aHUEM €€ HOMeEpa.
HazBanue Tabmuibl JOMKHO OTpa)xaTh €€ COJAEp)KaHuE, ObITh TOYHBIM M KPATKUM.
HazBanue cnenyet nomeniate Haja Tabauiei no uentpy. Hampumep:

Taomuna 2.1 - HasBanue taOIuIib
En. namepenus

3aroJioBoK 2

3aroJIoBOK
3aroyioBoK 3

[moA3aroJIOBOK 1 1oA3aroJ0BOK 2

Tabnuiel HyMepyroT apaOckuMu mudpamMu B Ipenenax pasnena. B atom
Cily4ae HOMeEp TabJUIlbI COCTOUT U3 HOMEpa pasjiesia U MOPSAIKOBOI0 HOMepa TaOIHUIbI,
pa3nenaeHHbIX TOUYKON. TabIuIlbl TOKHBI OBITH BEIPOBHEHBI IO MIUPUHE OKHA.

Tabmumpl  KaXJIOro TPHIOKEHHUS O0O03HAYAOT OTACIBHOM  HyMepalueu
apabckumu tudpamu ¢ gobaBieHneMm Tmepen UGpPo OyKBEHHOTO O0O03HAYCHUS
MIPUIIOKCHHSL.

Ogopmaerue unOCMpamusrHo2o mamepuand

Nnnroctpanmu (4epTexku, CXembl, TpadUKu, SCKU3BI, AUArpaMMbl, (HOTOCHUMKH,
PHCYHKH) pacriojararoT Tak, 4ToObl X OBLIO yI00HO paccMaTpHUBaTh,
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HEMOCPEICTBEHHO TIOC/IE TEKCTa, B KOTOPOM OHHM YIIOMHHAIOTCS  BIICPBHIC.
WNnnroctpaunn 0603HavaroTcst ciioBoM «PucyHok». Ha Bce puCyHKHM JOJIKHBI OBITH
JaHbl CCBUIKM IO TEKCTY IMOSCHUTEIbHOW 3amuCKu. PHUCYHKH JOJKHBI HMETh
HAMMEHOBAHUS, KOTOPBIC MOMEMIAIOT MOJ PHUCYHKOM, MO LEHTPY CTpaHuipl. Touka
MOCJIC HANMECHOBAHUS PUCYHKA HE CTABUTCS.

Dopmynvl u ypagrenus

VpaBaeHus: ¥ GopMyJbl BBIICISIOT M3 TEKCTa B OTACIBHYIO CTPOKY. Bbiiie u
HIDKE K10 (GOpMYJIbl WM YpaBHEHHS IOJDKHO OBITh OCTABJICHO HE MEHEE OTHOMN
cB0OOIHOM cTpoku. Eciin ypaBHEHUE HE yMENIaeTcsl B OJHY CTPOKY, OHO JIOJDKHO OBITh
MEPEHeCeHO MOCiIe 3HaKa paBeHCTBA (=) wiu mocie 3Haka (+), WM TOCie JIPYrux
MaTeMaTHIeCKUX 3HAKOB C MX 00s3aTe/IbHBIM TIOBTOPEHHEM B HOBOM CTPOKE.

®dopmysbl U ypaBHEHHs B paboTe cieayeT HyMepoBaTh B ITpejeiax pasjena
apabckumu 1dpaMu B KPYIJIbIX CKOOKax HAampoTHUB (OPMYJIbI B KpaiHE MpaBoOM
nonoxxenun. Hampumep, (1.1), (1.2).

HemocpenctBenHo 1o (GopMyaoi NPUBOAMTCS pacuindpoBKa CHMBOJIOB H
YUCIIOBBIX KOA(P(PHIIMCHTOB, €CJIM OHM HE ObUTM TOSICHEHBI paHee B Tekcte. Ilepmas
CTpOKa pacuin(pOBKH HAYUHACTCS CIIOBOM «T/ie» 0€3 TBOCTOUHS TOCIIE HETO.

Hanpumep:
O6wem npouspojictBa (OIT) B cMeHYy, THIC.pyO., BEIYUCISIOT 110 (hopmyJie:
OIl=Y Y CB, (1.2)

rae Y - cpennecnucoyHas YucIeHHOCTh PAOOTHUKOB, Yell.;

CB - cpennsis BeipaOoTKa Ha OJTHOTO pabOTHUKA B CMEHY, THIC.pYO.

Ogopmnenue npunodicenutl

B npunokenus BKJIIOYAIOT JOTOJHUTEIBHBIM BCIIOMOTATEIbHBIM MaTepHall, K
KOTOPOMY OTHOCATCA IPOMEXKYTOYHBIE pacyeTbl, TaOJHIBI BCIOMOTATEIbHBIX
U(GPOBBIX TAHHBIX, UHCTPYKUWHU, METOJMKH, WILIIIOCTPAIMH, 3aIlOJIHEHHbIE (HOPMBI
OTYETHOCTH U JAPYTHE TOKYMEHTHI.

Kaxnoe mnpuiokeHne MOKHO HAYMHATHCS C HOBOW CTpaHHIbl. [lpunmoskenus
HYMEpYIOTCS COOTBETCTBEHHO IpWiaraeMbiM JoKymMeHTaM. Ha BepxHel cTpoke
Ka)XJI0TO JJOKYMEHTa MPUIIOKEHUS 110 LEHTPY pacmonaraetcs cinoBo «IIpunoxenne 1» ¢
3arjaBHOM OyKkBBI 0€3 3HaKOB MpenuHaHus. [IpunoxeHue NOIKHO MMETh 3aroJioBOK,
PaCIONIOKEHHBIA CTPOKOM HIDKE MOCEpeNrHe. 3arojIOBOK MPWIOKEHUS HAYMHACTCS C
3arjaBHOM OyKBbI, B KOHIIE HETO TOYKA HE CTABUTCS.

Ogopmnenue yumam u ccoliok

IIpu ccbulke B TEKCTE HA JIMTEPATYPHBIA MCTOYHUK IOCIE YIOMUHAHUS O HEM
MPOCTABIISIOT B KBAJAPATHBIX CKOOKax HOMEp, IMOJ KOTOPHIM OH 3HAYUTCS B CITMCKE
MCITIOJIb30BAaHHBIX UCTOYHUKOB. B HEOOX0AUMBIX ciydasix (0OBIYHO MPHU MCIIOIH30BAHUN
M(POBBIX TAHHBIX WU ITUTAThl) YKA3bIBAIOTCS U CTPAHMIIBI, HA KOTOPBHIX TTOMEIIAETCS
UCTIONB3yeMbli ucTouHuK: Hanpumep [25, c. 14-19] wm [28, T.1, €.128].

Ccbliku Ha TaOJIULbI, PUCYHKH, MPUIIOKEHUS YKa3bIBAIOTCS B KPYIJIBIX CKOOKaX:
(tabmuma 2.1), (pucynox 4.2), (mpusnoxxenue 2).

['oToBBINl OTUET chaeTcs PYKOBOAUTENIO 3a HENENI0 1O JHSA 3allUThl C IENbI0
JUKBUJAIMHA BO3MOXHBIX HEJOYETOB U YCTPAHEHHSI BO3ZMOKHBIX OIIMOOK, IMOCIIE Yero,
OTYET BO3BpallaeTCid CTYIEHTY. B J1eHb 3amuTbl NPOBOJMUTCS AaTTECTAlUs IO
pe3yabTaTaM NPOXO0KJICHHS MIPAKTUKHU C BHICTABIICHHEM UTOTOBOU OILIEHKHU.
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KpnTeplm BBICTABJICHUA OLCHOK

Oyenka «OMaAuYHO» 8bICMABIAEMCS, eCU:

CTyAeHT BBINOJHUI B CPOK M Ha BBICOKOM YpPOBHE BCE 3a/JaHMs IMPAKTHUKH,
MPOSIBHJI CAMOCTOATEIBbHOCTh, TBOPUECKUI MOAX0A W MHUIMATUBY. B ycTaHOBIEHHbIE
CPOKHM TpPEICTaBWI: JHEBHUK, MUCbMEHHBIH OTYET, XapaKTepUCTUKY. B mucbMeHHOM
OTYETE Jajl TMOJHOE, OOCTOATEIbHOE ONUCAHUE 3aJaHUN NPAKTUKU, MPUII0KHII
HEOOXO/IUMbIE JIOKYMEHTBI, MPOBEN MCCIEI0BATEIbCKYI0 W/WIM  AHATUTHYECKYIO
paborty, cienan npaBUibHbIE, TIIYOOKHE BBIBOJABI, BHEC MpejiokeHus. OTyeT Hamucan
IrPaMOTHO, 0()OPMUJI B COOTBETCTBUH C TPEOOBAHUSIMH.

Ha 3amure normyeckn BEpHO, apryMEHTHPOBAHO W SICHO JaBajl OTBETHl Ha
MOCTABJICHHBIE BOIPOCHI; JIEMOHCTPUPOBAJ IMOHUMAHUE CYIIHOCTH U COLHUAIbHOM
3HAYMMOCTH CBoed Oyayuied mpodeccuu, MHTEpeC K Hel; JeMOHCTpUpOBAT yMEHUE
OPUHUMATh PEIIEHUs B CTAaHAAPTHBIX M HECTAaHJAPTHBIX CHUTyalUsX, HECTH 3a HHX
OTBETCTBEHHOCTb

Oyenka «xopouwioy 8biCmasisaemcs, eci.

CTyAeHT BBINOJHWI B CPOK BCE 3aJaHUs MPAKTUKH, MPETyCMOTPEHHBIE
OpOrpaMMOl MPaKTUKH, TPOSIBUI CaMOCTOSATEIbHOCTh. B  yCTaHOBIEHHBIE CpPOKU
NpEeICTaBUII: IHEBHUK, MUCbMEHHBIA OTYET, XapaKTePUCTUKY, aTTECTAlMOHHBIN JHUCT. B
NUCBMEHHOM OTYeTE Jlajl M3JIMIIHE MOAPOOHOE, HE KOHKPETHOE/KPATKOE ONMUCaHUE
3aJlaHUi MIPAKTUKH, MPUIIOKUIT HEOOXOAUMBIE TOKYMEHTBI, TPOBEI UCCIIEOBATEIHCKYIO
W/WIM aHATUTHUYECKYI0 paboTy, clernan ciadble BHIBOIBI M MPEAJIOKEHHS (B BHIBOAAX U
NPEJIOKEHUIX OTCYTCTBYET KOHKPETHOCTh). OTyeTHas NOKyMmMeHTanusi odopmiieHa B
COOTBETCTBHH C TPEOOBAHUIMHU, TI0JI00paHbI HEOOXOUMBIE MPUITOKEHHUS

Oyenka «y0061emeopumenIbHo» 8blCMAaBIAemcs, e

CTyAeHT BBINIOJHUI BCE 3a/JlaHMs, HO HE MPOSBUI TIyOOKHUX TEOPETHUECKHUX
3HAHUM U YMEHUW MPUMEHSTh UX Ha MpaKTHKE. B yCTaHOBIIEHHBIE CPOKH MPEACTABUIL:
JTHEBHUK, MUCbMEHHBIN OTYET, XapaKTEPUCTHKY, ATTECTAlIMOHHBIN JUCT. B miucsMeHHOM
OTYeTE JaJl MOBEPXHOCTHOE, HEMOJIHOE ONMMCAHUE 3aJIaHUN MPAKTUKH, IPUIIOKHIT HE BCE
JIOKYMEHTBI, TIPOBEJT UCCIIEIOBATENBCKYIO U/UITU aHATIMTUYECKYIO pabOTy, OTCYTCTBYIOT
BBIBOABI W/Wiau TpeiokeHus. Otuer odopMun  HEOpeKHO, C HAPYHICHUSIMH
TpeOOBaHUM.

Oyenka «Hey008/1emeopuUmeIbHO» 8biCIMABIAEeMCsl, eCl:

CTyneHT He BBIOJHUI MPOTpaMMy MPAKTUKH W/WIM HE TPEICTaBUI B CPOK
OTYETHYIO JOKYMeHTanuio. OT4YeT, BBIMOJHEHHBIN CTYACHTOM, HE TO3BOJISIET CleaTh
BBIBOJ O TOM, 4YTO OH OBJaJell HadaJbHbIM NPOPECCUOHATBHBIM OIBITOM U
npoecCHOHATbHBIMA KOMIIETEHIIMSIMU IO HAIPAaBJICHUSM: BBINIOJIHEHBl HE BCE
3a/1aHHs, HApYyIIEHA JIOTMKA H3JI0KEHUS, OTBETHl HE IIOJHBIE, OTCYTCTBYIOT BBIBOJBI,
KOITMU JOKYMEHTOB.

YuedHO-MeTOANYeCcKOe M HH(POPMAIIMOHHOE o0ecnedeHne MPON3BOACTBEHHOI
NPaKTHKH

OcHoBHas UTeparypa:
1. I'ymueB, H.A. Crangaptuzamuss u cepTH(PUKANNUS COIMHAIBHO-KYIBTYPHBIX U
TYpUCTCKUX ychyr : yueOHoe mocobme / H.A. I'ymues, b.K. Cwmarymnos. - 3-¢ m3j.,

crepeorur. - M. : ®aunta, 2017, - 240 c. - ISBN 978-5-9765-0111-9 ;

2. A6nypaxmanoB P.A. ComumanbHas TICHUXOJOTHS JMYHOCTH, OOIIECHUS, TPYIIIILI
15



MEXTPYIIOBBIX OTHOIICHUH  [DnekTpoHHBIH  pecypc] :  yueOnuk [/ P.A.

AbnypaxmaHoB. — OJIEKTPOH. TeKCTOBble AaHHble. — CapatoB: Al mu Op Menaua,

2018. — 368 c¢. — 978-5-4486-01/3-6. —  Pexum  nocTyma:

http://www.iprbookshop.ru/72456.html

3. Tumoxuna, T. JI. Toctuanunas wHayctpus: vaeOnuk mus CIIO / T. JL

NznarensctBo HOpaiit, 2017. — 336 c. — (IIpodeccuonanbHoe oOpazoBaHue). —
ISBN 978-5-534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-
48DC-AT720-4CA49A6FD829%%#page/1

JlonosmHuTENBHAS IUTEPATYPA:

1. KapartaeBa O.I'. Opranuzamusi npeInpuHUMATEILCKON IeATebHOCTU [DJIEKTPOHHBIN
pecypc] : yuebnoe mocoome / O.I'. Kaparaesa, O.C. TlaBpuiaoBa. — DJICKTPOH.
TeKCTOBBIE AaHHblE. — CapartoB: All ITu Op Menua, 2018. —111 c.

— 978-5-4486-0152-1. — Pexum pocrtymna:

http://www.iprbookshop.ru/72807.html
1. HNuTepHeT-pecypchl:
1. http://www.biblioclub.ru — 9BC «YHuBepcuterckas OuOIMOTEKa OHIIAHH.
2. http://www.consultant.ru — CIIC «Koncyabrant-ITmrocy.

IIporpammHoOe obecrieueHue:
CrenmanbHO€ IPOrpaMMHOE oOecrieueHue He Tpedyercs
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IIpuwioxenue 1
MHUHUCTEPCTBO HAYKH U BBICHIET'O OBPA3OBAHUSI POCCUMCKOMN ®EJEPALIMN
®enepanbHOE FOCYAAPCTBEHHOE AaBTOHOMHOE 00pa30BaTe/IbHOE YUPeKICHUE
BhICIIEr0 00pa3oBaHus
«CEBEPO-KABKA3CKHU ®EJEPAJIbHBIA YHUBEPCUTET»
aTuropcknii nHcTuTyYT (Puanan) CKOY
Koanemx IIaTuropeckoro uncturyra (punmnana) CKOY

OTYET
MO MPOU3BOJCTBEHHOM MPAKTUKE

crnenuansHocTh 43.02.14
['ocTuHNYHOE A€710

Crynenrta Kypca

TpYMIIBI

(®.11.0.)
MecTo pOXO0KICHHS IPAKTUKHA U HAUMEHOBAHHE TPEATIPUSTHS

PykoBoauTens mpakTUKH:

[IPENOAaBaTeIb

(TOIKHOCTD) (moamuce) (©.1.0.)
OTyeT npeacTaBieH Ha TPOBEPKY: «___ » 20_r.
3ammTa OTYeTa COCTOSIIACh: «__ » 20 1.

OO6m1as oreHKa 3a MPaKTUKY:

r. [Taturopck 20__ 1.
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Ipuioxenue 2
MHUHUCTEPCTBO HAYKH U BBICHIET'O OBPA3OBAHUSI POCCUMCKOMN ®EJEPALIIN
®enepanbHOe FOCYAAPCTBEHHOE AaBTOHOMHOE 00pa30BaTe/IbHOE YUPEKICHUE
BhICIIEr0 00pa3oBaHus
«CEBEPO-KABKA3CKHUM ®EJEPAJIbHBIA YHUBEPCUTET»
aTuropcknii nHcTUTYT (puanan) CKOY
Koannemxk IIaTuropekoro uacruryra (pumana) CKOY

ATTECTAIIMOHHBIN JUCT IO IPAKTUKE

0o0ydJarol___ Csi TPYIIIbI cnenuanbHocth CITO/

43.02.14 NocTuHUYHOE J1eJ10, mpoIen (J1a) TpOou3BOACTBEHHYIO TpakTuky no [1M.04

«Opra"u3zanys ¥ KOHTPOJIb TEKYIIEH JACSITCILHOCTH PaOOTHUKOB CITYKOBI
OpOHUPOBAHMUS U TIPOJIAXK» C 20 r. 10 20

B OpraHu3annun

Or1ieHKa ypoBHsSI OCBOSHHS OOIIMX KOMITETCHITUN

HanmeHnoBaHue 00X KOMITETSHITUI YpoBeHb [Tpumeuanue
OCBOCHHUSA ™

OK 01 BeiOupate cmocoObl pemenus 3amad| 012345
po¢deCCUOHATBHON IEATEIPHOCTH, IPUMEHUTEIHHO K
pa3IMYHBIM KOHTEKCTaM

OK 02 OcymiecTBinarh NOKUCK, aHau3 U uHTepnpeTaruio | 012345
UHpOpPMAIK, HEOOXOAUMOH /Il BBITIOJTHEHUS 3a7a4
podeCCUOHATBHON AESITETLHOCTH

OK 03 IlnanupoBaTh U peanu3oBbiBaTh cobctBeHHoe |012345
po¢eCCUOHATBHOE U IMTHOCTHOE Pa3BUTHE.

OK 04 Pabotatp B KOJUIEKTHBE ¥ KoMaHe, d3pdektnBHo | 012345
B3aUMOJICIICTBOBaTh C KOJUIETAMH, PYKOBOJCTBOM,
KJIMEHTaMH.

OK 05 OcymectBiath ycTHy0o W mmcbMeHHyoo | 012345
KOMMYHUKAIIMIO Ha TOCYAAPCTBEHHOM SI3BIKE C YUETOM
0COOEHHOCTEH COIMATBLHOTO U KYJIBTYPHOT'O KOHTEKCTA.

OK 06 IIposiBnsiTh rpaxk1aHCKO-MATPUOTUYECKYIO 012345
MO3UIIMI0, IEMOHCTPUPOBATH OCO3HAHHOE ITOBE/ICHNE Ha
OCHOBE 00III€YeJIOBEYECKUX [IEHHOCTEH.

OK 07 CopneiictBoBath coxpaHeHuto okpyxatomeii | 012345
cpenbl, pecypcocoepekeHunto, 3pheKTUBHO ICHCTBOBATH
B UPE3BBIUYANHBIX CUTYAIUIX.

OK 08 Hcnons3zoBarh cpenctBa pusudeckoit kynbTypsl | 012345
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JUTSL COXpaHEHUS W YKPETUICHUS 3I0POBhSl B IIpOIlECcce
mpo(eCcCHOHATBHON  MESITEIHPHOCTH U TOJEPIKaHHE
HEO0O0XO0UMOTO YpPOBHSI buznyeckon
MOITOTOBJICHHOCTH.

OK 09 HUcnonb3oBaTh HHPOPMALIMOHHBIE TEXHOJIOTHH B
npo¢eCCUOHANILHON eATeIbHOCTH

012345

OK 10 [Tonb3oBaThCs npodeccruoHanbHON
JOKYMEHTAIMEeH Ha TOCYAapCTBEHHOM M HHOCTPAHHOM
S3BIKE.

012345

OK 11  IInanupoBaTh  OPEANPUHUMATEITBCKYIO
NIeATEeNIbHOCTD B MpodecCuOoHAIbHOM cdepe

012345

OneHka ypoBHsI OCBOCHHS MPOdeCcCHUOHANTbHBIX KOMIIETEHIIUN

HaumenoBanue npodeccroHasbHbIX KOMIIETEHIUN VYposeub | [lpumeuanue
OCBOEHUSA ™

[1IK.4.1. [InanupoBath NOoTpeOHOCTH ciyx0b1 | 012345

OpOHUPOBaHMS U MPOJAXK B MaTepUAIbHBIX pecypcax M

nepcoHase.

[1K.4.2. OpranuzoBbiBaTh JnesTeabHOCTh paboTHHKOB [ 012345

CIIy>kObl OPOHUPOBAHUS U MPOJAK B COOTBETCTBHUHU C

TEKYIIMMH TJIAHAMU U CTAaHJAPTAMH TOCTUHUIIBI.

[IK.4.3. KoutponupoBaTb Tekyllylo aestenbHocTh | 012345

PaOOTHUKOB CITY>KObI OPOHHPOBAHUS W MPOJAXK IS
TIOJIICPKAHHSI TpeOyeMoro yYpOBHS Ka4yecTBa
00CITy)KMBaHHSI TOCTEH.

>k()LIGHI/IBaHI/Ie OCYIICCTBIIACTCA I10 IATHOAIIBHOM CUCTEME ITYTCM BBIACIICHUA

OLICHKH. B ClIydac HCABKU 06yqa10meroc;l Ha IPAKTUKY HCIIOJIB3YCTCS OLCHKA 0.

Jlata « » 20 T.

[Toamuce pyKOBOIUTEISI TPAKTUKMU:

OT KOJICAKa

OT NPEAIPUATHS
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