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Beenenue

[MpodeccronanbHass KOMMYHHKAIUST — CAMbId MAcCOBBIA M CIIOKHBIA BUJ OOIICHUS
Joziel B counyMe, 0e3 Hee HEBO3MOXKHO B3aMMOICHCTBHE B chepe IKOHOMUYECKHX, IPABOBBIX,
JTUTUIOMATHYECKUX, KOMMEPUYECKUX, aIMUHUCTPATUBHBIX OoTHOIEHUH. [Juciunnuna «lIpaktuka
npodecCHOHATPHOW KOMMYHHKAIlUM Ha PYCCKOM S3bIKe» HAmpaBieHa Ha TO, YTOOBI
MMO3HAKOMUThL CTYJICHTOB €O CHenUupUKoil MpodecCHoHaTbHOro (JEe0BOro) OOIIeHUs B
COBPEMEHHOM OO0ILIECTBE, MECTOM U 3HAYEHHMEM JIEJIOBBIX KOMMYHUKALUN, MMOATOTOBUTH UX K
a/IeKBaTHOM OIIEHKE KOMMYHUKAIIMOHHOTO MPOCTPAHCTBA, IPUMEHEHHIO NIOJyYEHHbIX 3HAaHUI Ha
MPaKTHUKE.

Henpto yueObHOTO mOCOOMS sBisieTCss (OPMHUPOBAHWE YHUBEPCATHHON KOMIIETCHIMH
Oynmyiero 6akanaBpa.

3anauu:

1. CdopmupoBaTh y CTYAEHTOB YCTONYMBBIE TEOPETUYECKHE 3HAHUS B 00JacTH
npo¢ecCHOHANTBHOM KOMMYHUKAITIH.

2. ChopmupoBaTh y CTy/IEHTOB 3HAHUS B 00JIACTH TEOPUH PEUYEBOTO BO3/ICHCTBHUS.

3. CdopmupoBaTh KOMIETEHLMH B MPAKTHUECKON 001acTH Mpo¢decCHOHATBbHON
KOMMYHUKAITUH.

4. ChopmupoBaTh KOMIIETEHIIUN B TPAKTUUECKOW 00JIACTH PEYEBOTO BO3JACHCTBUSA.

«[IpakTika npodeccroHaTbHON KOMMYHUKAIIMKM HA PYCCKOM SI3bIKE» MpEICTaBIsieT coOoi
uHTerpupyroumii -~ kypc. OH  sBisieTcss  NpogecCHOHATbHO-OPUEHTUPOBAHHBIM  KypCOM,
MpeAHAa3HAUEHHbIM U1  CTyAEHTOB-HeuionoroB. JlucuumimHa Oa3upyercs Ha 3HaHUSAX,
MOJIyYE€HHBIX CTYJEHTaMU Ha MPEIUIECTBYIOUINX YPOBHAX 00pa30BaHMUs.

HMucrunmuna «lIpaktuka mpodecCHOHATbHOW KOMMYHUKAIIMM Ha PYCCKOM  SI3BIKE»
JOJKHA CO3/1aTh  HEOOXOAMMYIO TEOPETHUKO-MPAKTHUECKYIO IIaTrGopMmMy JUisl  HU3ydeHUus
MOCJIEYIOLIUX TUCIIUIUIMH CHEIHAIbHOCTH.

B pe3ynbraTe 0cBOEHUS AUCHUIIIIMHBI O0yJarOMIUIICS TOKEH:

3uamey:

- OCOOCHHOCTM YCTHOM ¥ TIMCBbMEHHOM pEYHM TPU OCYIIECTBICHUH JCIOBOM
KOMMYHHUKAIIHH;

- TUOBl S3bIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPaBUJIILHO CTPOUTH PEUb;

- OCHOBHBIE MpPHU3HAKU U THUIBI TEKCTOB, MPHEMbI TpaHCHOPMAIMH U HUHTEPIPETALNH
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALIUU;

- o0mue npaBuia 0(GOPMIICHHS JEJIOBBIX OyMmar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JAETIOBBIX OyMmar;

- IpaBUJia BEICHUS JIETIOBON MEPETHCKH;

- BUIBl U OCOOCHHOCTH PEUEBOM AEATEIbHOCTH, HEOOXOIMMBIEC JUIS OCYHIECTBICHUS
YCIIEUTHOM /1eJ0BOM KOMMYHMKAIIMM B YCTHOW M MUCBMEHHOH (opMax Ha rocygapCTBEHHOM
s3bike Poccutickoit @denepanyy 1 ”HOCTpaHHOM(BIX) S3bIKe(ax).

Ymemo:

- TIOHUMAaTh, 0000IIaTh, AHATU3UPOBAThH MOTYYaeMyl0 HH(DOpPMAIIMIO B paMKaxX JeT0BOM
KOMMYHHKAIIHH;

- TPUMEHSTh HA TMPAKTUKE S3bIKOBbIE HOPMBI, TO3BOJISIOLUIME JIOTHUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEYb;

- COCTaBJISTh, TPAHC(OPMUPOBATH U UHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTUJIEH H
YKaHPOB;

- coOmojaTth OOLIENpPUHSATHIE TMpaBWIa PEYEBOrO IOBEIEHUS, COBEPILICHCTBOBATH
YPOBEHb COOCTBEHHO peueBOi KyJIbTYphI B 1€70BOI chepe;

- COCTaBIISITh Pa3JINYHbIE BUABI JEIOBOM JOKYMEHTALINH;

- 0(hopMIIATH JIeTIOBBIE OyMaru B COOTBETCTBUU C OOIIMMU MPAaBHIIAMHU UX COCTABICHUS;

- BECTH JIEJIOBYIO IIEPEIUCKY;



4

- CBOOO/IHO HCIOJIB30BAaTh BCE BHJBI PEUCBOM JEATEIBHOCTH B LEISIX OCYIIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHUKAIlMM B YCTHOW M MUCBMEHHOW (popMax Ha rocynapCTBEHHOM
a3bike Poccuiickoit denepanuy 1 MHOCTPaHHOM(BIX) sI3bIKE(ax).

Bnaoems:

- HaBbIKAMU PEYEBON KYJIbTYpbl; HABBIKAMU IPUMEHEHMSI HA MPAKTUKE S3bIKOBBIX HOPM,
MIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO M NPABUWJIBHO CTPOUTH YCTHYIO U
MMCBMEHHYIO PEUb;

- HaBbIKAMU NPUMEHEHHS HA IPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOIMUYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NMPABUJIbHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEUb;

- HaBbIKAMHM COCTaBJICHMs, TpaHCPOpMAUMU M HMHTEPHPETALUU TEKCTOB pPa3IMYHBIX
CTHJIEH U )KaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JIMYHBIX BUIOB JAEJIOBON JOKYMEHTAIUH;

- 00IKMU TIpaBUJIaMu 0(POPMIIEHHUS AETOBBIX Oymar;

- HaBBIKAMH S3BIKOBOTO O(POPMIIEHUSI U PEAAKTUPOBAHMS JI€TIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM MEPENUCKU;

- HaBbIKaMHM MCHOJb30BAaHUS BCEX BHUJAOB PEUEBOM JAEATEIBHOCTH B  ILEIAX
OCYILIECTBJICHHUS YCIIEITHOM [1€710BOM KOMMYHUKAIlMM B YCTHOM M NHChbMEHHOM (opmax Ha
rocynapcTBeHHOM s3bike Poccuiickoit @eaepanuu 1 MHOCTpaHHOM(BIX) sI3bIKE(aX).



IIpakTnueckoe 3ansaTue 1.
Tema 1. IIpodeccuoHaIbHAsi KOMMYHHKAIIMH KaK Y4eOHAasi JUCHUILINHA

Lens 3anamusn: hopmupoBanue y odydaromuxcs kommnerenuu YK-4.

B pezynomame u3zyuenusn memut cmyoeHm 00719CeH

3namo:

- OCOOCHHOCTM YCTHOW ¥ THCBMEHHOW peYM TIPH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH peUb;

- OCHOBHBIC NPWU3HAKW W THUIIBI TEKCTOB, MPHEMbI TPaHCPOPMALWMU W HWHTEPHPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0rmue nmpaBuia 0(hOPMIICHHS IETTOBBIX Oymar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBUJia Be/ICHUs I€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIIECHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAITUIO B pPaMKax JeTOBOM
KOMMYHHUKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MIPABUIILHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- COCTaBJIsAITh, TPAHC(HOPMHUPOBATE U MHTEPIPETUPOBATH TEKCThl PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmojaTtk OOLIENPUHATHIE IpPaBWIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJIAITh Pa3JIMYHBIC BUbI I€I0BOM TOKYMEHTALNN;

- 0(OpMIIAT J1eJI0BbIE OyMaru B COOTBETCTBUHM C OOLIMMM IIPABUIIAMU UX COCTABJICHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIIOJIB30BAaTh BCE BHJbl PEUEBOM JEATENBHOCTH B LIEISIX OCYIIECTBICHUS
YCIIEHIHOM JEJI0BOMl KOMMYHUKAllMM B YCTHOM M NHUCBMEHHOH (opMax Ha rocylapCTBEHHOM
s3bike Poccuiickoit denepanuy 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEYEBOU KYyJIbTYpbl; HABBIKAMHU IIPUMECHEHHS HA NPAKTUKE S3BIKOBBIX HOPM,
IIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IIPABWIBHO CTPOUTH YCTHYIO U
IIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS HA IPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTMYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NIPABUJIbHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHMs, TpaHC(POpPMALMU M MHTEPIPETALUH TEKCTOB pa3IMYHbIX
CTWJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JINYHBIX BUIOB AEJIOBON JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKaMHM S3bIKOBOTO O(hOpMJICHUSI U peJaKTHPOBAaHUs AEIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPEIUCKU;

- HaBbIKaMHM MCHOJb30BaHMS BCEX BHJOB pPEYEBOM JEIATEIBHOCTH B  ILIEIAX
OCYIIECTBJICHHs YCHEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOM M NUCBMEHHOM (opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepany 1 MHOCTpAaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JEJOBYIO
KOMMYHHUKAIIMIO B YCTHOM M NMUCBMEHHOM (pOopMax Ha ToCyIapCTBEHHOM si3bike Poccuiickoii
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTb Te€MbI: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
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KHU3HEIEATCIPHOCTH 4YeJlOBeKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIECTBOBAHUS
obmiecTBa: GOopMUPOBAHUE TYXOBHOM, HPABCTBEHHOMN JIMYHOCTH.
Teoperuyeckast 4acThb:

[IpodeccuonanpHas KOMMYHHMKALlMM — OJHA M3 HauWOoJee IMEepCIeKTUBHBIX OTpacien
COBPEMEHHOT0 Hay4YHOI0 3HaHMs. KOMMyHUKanMs — sIBJICHUE YHUBEPCAIBHOE, €€ COIEpKaHUE U
(GopMBI TOTANAIOT B TOJIE 3pEHHsI MHOTHX HAyK COLMAIBHO-TYMaHHTAapHOTO, €CTECTBEHHO-
HAayyHOTO M TEXHUYECKOIO IMKJIOB. OTO BBI3BIBAET HEOOXOJUMOCTh CO3JAaHUSI TEOPUH,
UHTErpupyome n o0o0maromnenl JOCTUTHYThIE PE3yabTaThl HAYYHbBIX UCCIIEJOBAaHUI B JaHHOMN
oGuactu.

Conepxanue W NpenHa3HAYCHUE TEOPUHM KOMMYHHUKAIIMU Kak CrenupHUecKor obmactu
Hay4yHOTO 3HaHMs peannsyercs B ee QyHKIUAX. He Hy)kHO myTaTh QYHKUMM HAyKU U (QYHKIHMH
KOMMYHHKAIIMM, KOTOpble OOYCJIOBJIEHBI, NPEXKAE BCEro, IMOTPEOHOCTAMHU 4YeIOBEKa U
COOTBETCTBYIOT ILEJIIM KOMMYHMKAIlUHA, €CIM pedb WIET, HalupuMmep, O COLHAIBHOU
KOMMYHHKAIIH.

K uncny Baxxknelmux QyHKIuN TEOPUH KOMMYHUKAIIUU OTHOCSITCSL:

® [I03HABATEIIbHAS,

®  METOJO0JOTUYECKas;
® [IPOrHOCTHYECKaS;
® [pakTUYecKas.

Meron HaykM — 3TO COBOKYIIHOCTb IIPUEMOB, HCCIENOBATEIBCKUX IPOLEAYD,
MPUMEHSIEMBIX JUISl TOJTY4YEeHUs HayYHOTO 3HAHUS.

[Ipn wuccrnenoBaHMM KOMMYHHUKATHBHBIX IPOIIECCOB HCIOJIB3YIOTCS OOIIEHAY4YHbIE U
YaCTHOHAY4YHBIE METOJIBI.

OOuieHayuHble METO/IbI — 3TO COBOKYITHOCTh HUCCIIEIOBATENBCKUX MPUEMOB U IIPOLIELYD,
UCIOJb3yEMBbIX B Pa3IMYHBIX 007ACTAX HAYYHOTO 3HAHMA, KaK COLUAIBHO-TYMaHUTAPHOIO, TaK
U ecTeCTBEHHO-HayuHoro. K uumciy oOuieHaydyHbIX METOJOB, 4Yallle BCETO MCIOJb3yEeMBIX B
UCCIIEZIOBAHUM KOMMYHHMKAIIMOHHBIX IPOLECCOB, MOTYT OBITh OTHECEHBI: MOJEIUPOBAHMUE,
CHUCTEMHBI MOJXOJ, cpaBHEHHE. bosee MOApoOHO O COAEPKAHMM 3TUX METOAOB MOYKHO
IIPOYUTATh B yUCOHHUKE.

YacTHOHay4YHbIE METOJIbl — COBOKYIHOCTb CHOCOOOB, HCCIEIOBATEIbCKUX NPHEMOB U
IIpoLeayp NO3HAHMS, IPUMEHIEMBIX B TOM UM HHOM OTPACIU HAYKH.

Ilockonbky Teopus KOMMYHHUKAIMM IPEACTaBIseT COOOH MHOTOYPOBHEBYIO MU
Ype3BhIYAaiHO PA3BETBIICHHYIO CHUCTEMY 3HAHHSA, TO B HEW MCIIOJIB3YIOTCS METOJBl TAKUX HAYK,
KaK COLIMOJIOTHS, IICUXOJIOTHS, JUHIBUCTHKA, MIE€Aaroruka, a TaKKe MEXHAY4YHbIX JUCLHUIUIMH —
COLIMAIIBHON IICUXOJIOTMH, COLIMOJIMHIBUCTUKH U JIp.

KoMMyHMKaTHBHAs KOMIIETEHTHOCTb SIBJISIETCSA OJHUM W3 BaXHEUIIUX IOHATUN
KOMMYHHUKaTUBHOM Teopuu. OHO IIMPOKO HCHONB3YyeTcsl Hapsialy ¢ Oa30BBIMU HOHSATUSAMHU
JAHHOW CUCTEMbI HAYYHOI'O 3HAHUS.

KoMMyHMKaTHBHAs KOMIIETEHTHOCTb — Ppa3BUBAIOLIMICS W B 3HAYUTEIBHOM Mepe
OCO3HABaeMbIil OMBIT OOWIeHUs, (QOPMUPYIOIIMICA B  YCIOBHUSX HENOCPEICTBEHHOI'O
YeJI0BEYECKOTO B3aUMOIEHCTBUSI.

ITon KOMMYHMKATHMBHOH KOMIIETEHTHOCTBI0 CHENHMAJIMCTA CJeAyeT IOHMMATh
onpeaeIeHHbIN YPOBeHb COPMHUPOBAHHOCTH JJMYHOCTHOIO U NMPO(ECCHOHATBHOI0 ONbITA
B3aHMOJCHCTBUSl € OKPYXKAIOIIUMH, KOTOPbIi He00X0AMM HMHAWBHIY, YTOOBI YCIEIIHO
BBINOJIHATH CBOI0 COIHAJIbHO-NPO(ECCHOHANBHYIO POJIb.

KoMMyHMKaTHBHAs KOMIIETEHTHOCTb MPECTABIIsAET cOOOM KOMIIJIEKC 3HAaHUM M HaBBIKOB
u  QopMmupyercs He TOJBKO B pe3ylbTaTe MpHOOpPETeHUs MPAKTHUYECKOro  OIbITa
B3aMMO/ICHCTBHS C APYTUMH JIIOJIbMH, HO U B TIpoliecce 00yueHHUs.

Bonpocs! 1 3aganus:
Bonpocsl, BBIHOCHMBbIE HA 00CYXKICHHE
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1. Teopuss KOMMYHUKAIIMM KakK IEPCIEKTUBHAs OTPACIb COBPEMEHHOIO HAy4HOI'O
3HaHUS.

2. [Ipeamer Teopur KOMMYHUKALIVH.

3. Kareropuu u 3akOHbI KOMMYyHHKALUU.

4. @OYHKIMU TEOPUNU KOMMYHUKALIUH.

5. MGTOI[I)I TCOPUHU KOMMYHUKAIIUU. KOMMYHI/IKaTI/IBHaﬂ KOMIIECTCHTHOCTb B CUCTEME
podecCHOHATBHOM MOArOTOBKH CHENNAINCTA
3aiaHus U BONPOCHI 1Jis1 (POPMHUPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIIUSIMH
3aganme 1. CpaBHure crosiOmbl B Tabnuie W moaOepuTe MpPaBUIBHOE COYCTAHHE
MIPEACTABICHHBIX TEPMUHOB U ONIPEACICHUN IPYT K APYTY.

Tepmun Omnpenenenue

1. JlenoBasi KOMMyHUKAaIIHS - npaBuiia, GOpPMbI U METOJIbI OOIIEHUS

2. Mownojor - CaMBIA MAacCCOBBIN BHJI B3aNMOACHCTBHS JTIOACH

3. KommyHukarmus - MPOJIOJDKUTENBHBIE ~ OOMEH  CBENIEHUSMH, TOYKAMHU
3pEeHHs, YacTO  COTNPOBOXKIAIONIUNCA  TPUHITHEM
peueHni

4. Nuanor - MPOJOJDKATEIBHOE BBICKA3bIBAHUE OJTHOTO JTUIA

5. Iomuror - B3aUMOJICHCTBUSA MEXKIY JBYMS WM HECKOJIBKUMH
cobeceTHNKaMu

6. JlenoBoii pa3roBop - KaKk (opma eToBOTO OOIIEHUST MOXKET BKIIOYAThH
3JIEMEHTHI MOHOJIOTA U JUaJIora

7. JlenoBas Oecena - pa3roBop, MpeAHA3HAYEHHBIM I [e4YaTH, pajuo,
TEICBUICHUS

8. nTepBbIO - KpPAaTKOBPEMEHHBI KOHTAaKT, MPEUMYIIECTBEHHO Ha
OJIHY TEMY

3ananue 2. KoHkpeTusupyiire, eciim HE0OOX0AUMO, CUTYAIUI0 (KOT/1a, TJe, C KEM, O YeM)
NIEPEUYMCICHHBIX HWXKE BHJIOB KOMMYyHMKauui. Hamummre, B KakMX ciaydasX yMECTHa TOJBKO
KHUKHAsl peub, TOJIbKO pa3roBOpHasi, a B KAKUX U Ta U Jipyras?

[TyGnuyHOE BBICTYIIIEHHE, JIEKIHS, COOOLIECHNE, PA3rOBOP MAlMEHTa ¢ BpauoOM, pa3sroBop
yUeHHMKa C YYMTElEeM, HHTEPBbIOMPOBAHME, pa3roBOp IacCaKUpOB B aBToOyce, pa3roBOp
MOKYyHaTess ¢ IPOoAaBLOM, Oecena Mex 1y ApYy3bsiIMH, pa3roBOp 3a 00EIEHHBIM CTOJIOM.

3apanme 3. Hanumure HEeCKOJIbKO Ha3BaHUU Telenepenad, /Uil KOTOPbIX XapakTepHa B
OCHOBHOM KHIKHasl peub, U Iepejay, B KOTOPBIX MpeodiafaeT pasroBopHas peub. OT 4ero 3To
3aBUCUT?

Hns cnpaBok: «Hooctu», «Jlobpoe yrpo», «Kny6 myremecTBeHHUKOBY», «BpemeHay,
«Hac cyma», «Opnako», «Ceromus», «®PenepanbHblii  cymps»,  «llogpoOHocTh»,
«ITapnamenTckuil yac», «B Mupe kuBOTHBIX», «Takcuy, «Cnymaercs neno», «Ilycts roBopsT,
«B mouckax npukmoueHuit», «Kinyo cenaropos», «Mx HpaBbl», «CioBo macteips», «Enum
noma», «lloka Bce nomay, «310poBbe», «CBOSI UTPay.

3ananme 4. [lpunaiite KaxJIoMy NpPEUIOKEHUIO JUTEPaTypHY0 (HOpMYy U 3alMILIUTE.
Omnpenenure, B 4eM 0COOEHHOCTH OBITOBOM Pa3roBOpHOIl peun.

Mse ot rojoBHO# Oonu. 3a cemHanuath pyoneil ropojckyr. C cobakoil 3a Bamu?
Ceituac MmosiHO 0e3 pykaBoB. Uepe3 BepeBOUKY IpbIraeT / Mosi BHydka. HanmpoTus sxuBeT / ymien
Ha neHcuto. Jloma 3a0bu1 yeM nucathb. Thl B3sUT HA yeM 3aropath? Bo3bMu 4eM yKpbIThCs. 3aBTpa
Npa3HUYHOE HaJeHy. 3uMHee Hajno Opary mnokynatb. CKOpO BBINYCKHOH / TOTOM
BCTynuTenbHbIEe / yxkac! Y manpumka Temrneparypa. be3 ciayxa B yuwnuiie He npumyT. OH U
BTOPOH 3aBajiil. MBI 3aHSJIM Ha MaIlIMHY.

3ananue 5. Ha xakue 0COOEHHOCTH YCTHON PEeUYM YKa3bIBAIOT COYETAHUS |
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I'oBopHT Kak MO-MMCAHOMY; TOBOPHUT — YCHYTh MOKHO; TOBOPHUT CyXUM SI3BIKOM; TOBOPHT
M0-Ta3€THOMY, M3JIaraeT 1M0-KHUKHOMY; TOBOPHUT MO-TIPOCTOMY.

3aganme 6. IlpounTtaiite auanor. UYto mnpugaer emy Xapakrep MEXIUYHOCTHOTO
oOmenus?

A. TloHuMaenib, Mbl HE MPEJCTABISAEM, YTO ATO TakKoe. JeHCTBUTENBHO, KAXKETCS, AAlb,
CuOupp, TIyIIbs Kakas-To.

b. Hy, rmymocru. Oto oueHb uHTepecHbld Kpaill. OueHb HHTepecHbI Kpail. Tam
COBEpLICHHO W3YMHUTENIbHAs Npupoja. Y Hac €cTh BEIUKOJENHOe MecTo - CHeXHasl J0JIMHA.
bykBanbHO ABaALATE TPU KWIOMETpA OT ropoAa. Tak Tam 3arap 3UMMOM BOT TaKOM, KaKOM...

A. 3umoi?

b. [a, 3umoii, Ha ibbKax 3aropaeM. TakoW, Kak Ha Iore, Jaxke Jydlle, MOTOMY YTO TOPHOE
COJIHIIE - 3TO rOpa3/o Jy4lle...

3apanue 7. [IpouuTtaiite oTpbIBOK U3 craThu A. MokpoycoBa «MOCKOBCKUH yrpsiMel:
BapuaHT-97 (B cromuue nponuta X MexayHapoiHas KHUKHas sipMapka)», onmyOIMKOBaHHOW B
xypHaine «Hosoe Bpemsi» 1997. Ne 36. Haiinute B HeM 2JI€eMEHTHI YCTHOM Pa3rOBOPHOM pEUu.

JIBaauatuneTHuil roOuieil, KOTOpbI spMapka OTMEYaeT B HBIHEIIHEM TIOJy, BIIOJIHE
COOTHOCUM C HbIHEIIHUM cocTostHueM MK, CnoBHO McXymaBmIMiA U U3roJI01aBIIMKCS FOHOIIIA,
OTCIIYKMBIIUH B apMHuM rae-HUOyapr B 3abaiikanbe, BO3BpAIIacTCs K HOPMAJIbHOM JKHU3HH,
spMapka mnpuoOperaer Bce Oosee nuBminzoBaHHbl Bua. FOHECKO mposen cemunap ans
u3jaTenel, pPYKOBOAMUTEIM KPYMHEMIINX 3apyOeXHBIX SpPMAapoK MPUOBIIM C BHU3UTOM
BEXKJIMBOCTH, XypHall «KHIKHBIM OM3HEC» HarpakaaeT CBOUX JaypeaToB... Ho rimaBHBIM Ha
SIpMapKe OCTAIOTCS KHUTH — M C 3THM y Hac (KaKk HU CTPAaHHO) HACTYIAeT TOJHBIA MOPSJIOK.
[Ipenpuraer, 4yapyeT W BIOXHOBJISIET TMPEXKIE BCEro CTAOMIBHOCTh. YK€ KOTOPBIH TOI
«EBpoaapec», HanmpuMep, MPE3CHTYET Ha ApMapKe OuepeaHON CUHUN TOM «Anpec MOCKBBI» -
caMoro yI00HOTO (CY)Ky MO COOCTBEHHOMY OTBITY) Tele(h)OHHOTO CIpaBOYHMKA 10 cTosmie. Ho
MHTEPECHO: TIOMHUMO T€YaTHOIO BapuaHTa MOMPOoOOBalU 3[€Ch B MPOIIJIOM TOJIy U KOMIAKT-
JUCK CO BCeMH TeseoHaMU M3JaTh - U OH momien! (1o KpaiHedl mepe, HOBas BEPCHSl TOXKE
TTOSIBUJIACH ).

3aganme 8. IlpouwmTaiiTe mNpuBENEHHBI (parMeHT #3 O(HUIIMATBLHOTO YCTHOTO
BbICTyIUIeHUd. Ormpenenure, Kakue OCOOCHHOCTH YCTHOW peYM HAXOAAT OTPAKEHHE B HEM.
OTtpenakTupyiite ero ajas myOJuKaluu B ra3ere.

C Tperbero mo jecsitoe Hioysg / ceMmpjaecAT mAToro roga/ B ropoae Jlenunrpane/
COCTOSUICS/ IBEHAUATHIN/ MEXIyHapOIHbIN/ OoTaHWueckuii KoHrpecc// Hameuanochk 4To 3TOT
KOHTrpecc/ OyneT/ mociennumM/ cpeu 00TaHMYEeCKUX KOHrpeccoB// Jlanee oHU y)Ke MPOXOIUTh HE
Oynyr/ a OyayT NpOXOOUTh KOHIpecchl/ 1o/ HampuMmep/ Takum/ HaIpaBICHUsIM/ Kak
¢buznonornueckuii/ kak/ (GoTocHHTE3y/ TaM CHUMIIO3UMYMbl// BOT B Takom/ 3-3/ mqyxe/ 4TOOBI
obuto// Ho/ cnenyromuii koHrpecc/ ObLIO pemieHO co3BaTh/ B ABCTpaiuu/ U OH oOcTaics/
6orannyecknuMm koHrpeccom// HUW sto/ Takas/ m-m 3amymka/ kotopass Oblna caenaHa/
MEXAYHApOIHBIM COIO30M OMOJIOTUYECKUX HAayK/ OHA OKa3allach He/ BOILIOLIEHHOW B KU3HB// OT
OTJieNa 3alllUThl PaCTeHU/ Ha HeM ObLTH/ Ha 3TOM KOHIpecce ObUIH/ B KaYeCTBE JeNeraroB/ 31o/
kanauaatr ouosornueckux Hayk/ H.H.C./ u noxrop 6monormyeckux Hayk/ FO.B.C.// (Texcm u3
@onoa Uncmumyma pyccxozo asvika um. A. C. Ilywkuna).

OcHoBHasi JinTeparypa

1. epessukun, E. B. JlenoBoe obmienne [DnekTpoHHbIN pecype]: yueOHoe mocobue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBbIE JaHHbIE. — ExaTepunOypr: Ypanbckuii (eaepaibHblii
yauBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. Ilpaktuka peueBOM KOMMYHUKalUUU [DJEKTPOHHBIN pecypcel:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIE JaHHBIE. —
Craspononb: Ceepo-Kaskasckuil ¢enepanbubiii yausepcuter, 2016. — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html
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3. JlunueBckuii, O. YmpaBiaeHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIIOXKHO
[DnmexkTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomennanuu / J. JlunyeBckuii; moxa pend. E.
[TayroBa. — DeKTpOH. TEKCTOBbIe JaHHbIEe. — M.: AnbniuHa [Tabnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

Jlono/JiHuTe/IbHAA JIUTEPaTypa

1. bemas, E. H. MexkynprypHas kxommyHukanus. [lowcku »sddexkruBHOTO TYyTH
[DnmexTponHEIH pecype]: yaeOHOe mocobue / E. H. Bemas. — DnekTpoH. TEKCTOBBIE TaHHBIC. —
Owmck: Omckuii rocymaperBenHbiid yauepceureT uMm. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. [IpodeccuonanbpHasi 3THKa W STHUKET [DIEKTPOHHBIA pecypc:
yuebHoe nocobue st 6akanaBpos / M.E. Burosckas. — DneKkTpoH. TEKCTOBbIE JaHHbIE. — M.:
Hamko u K, At ITu Op Menmua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocryma:
http://www.iprbookshop.ru/19990.html

3. Mopozosa, H. C. Ilenaroruueckas KOMMyHUKalMs [DIIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble JaHHble. — CaparoB: Al [Tu Dp Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aemoBoro oOmieHus1 [ DIEKTPOHHBIN pecypc]: yueOHoe
nmocooue / E. A. IlomomapeBa, M. A. CeHiormHa. — DJIEKTpOH. TEKCTOBBIC J[aHHBIC. —
CraBpomnionb: CeBepo-KaBkasckuit denepanbubiii yauBepcuter, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodunakTuka u pa3pemieHrne coualbHbIX KOHGIUKTOB [DneKkTpoHHbIH pecypc] / O.
N. Aunpeesa, S. C. Bacunnesa, B. B. Bosikosa [u ap.]; moa pen. E. B. 3manoBckas. — DnekTpoH.
tekcToBble nanHble. — CI10.: Cankr-IleTrepOyprckuii rocy1apCTBEHHBI HHCTUTYT TICUXOJIOTUH U
commanbHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexwum gocryna:
http://lwww.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THUKa AEIOBOTO OOmICHHS (5-¢ M3maHue) [DIEKTPOHHBIN pecypc]:
yueOHMK a1 ctyaeHToB By30B / B. FO. Jlopomenko, JI. K. 3otoBa, B. H. JlaBpunenko [u ap.];
non pea. B. H. Jlapunenko. — OnekTpoH. TekcTtoBble gaHHbie. — M.: FOHUTU-IAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nmoctyma: http:// www.iprbookshop.ru/52575.html

MeToanueckasi Jureparypa

1. Meronuyeckue ykazaHusi Aasi OOydarOUIUXCsl MO OpraHu3alMd U IPOBEICHUIO
CaMOCTOSITENIbHOM paboThl o nuciuiuimHe «lIpakTuka npodeccuoHanbHOM KOMMYHHKAIIMM Ha
pycckoMm si3bike» / OnmekoBa @.P., llleiiko /I.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroauueckue yKazaHHs IO BBINOJHEHHIO MPAKTHUUECKUX palbOT MO TUCIUILIMHE
«[IpakTika npodeccCHoOHATBPHOWM KOMMYHHUKAIIMM Ha PYCCKOM s3bike» / cocT. Omekoa D.P.,
eiiko 1.B. — CtaBponons, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTHyeckoe 3ansiTue 2.
Tema 2. IIpukaagHbie MOge I KOMMYHUKAIIUA

Lens 3anamusn: hopmupoBanue y odydaromuxcs kommnerenun YK-4.

B pezynomame u3zyuenusn memut cmyoeHm 00719CeH

3namo:

- OCOOCHHOCTM YCTHOW ¥ THCBMEHHOW peYM TIPH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH peUb;

- OCHOBHBIC NPWU3HAKW W THUIIBI TEKCTOB, MPHEMbI TPaHCPOPMALWMU W HWHTEPHPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mrue nmpasuia 0(hOPMIICHHS IETIOBBIX Oymar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBUJia Be/ICHUs I€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIIECHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHUCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- IOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaEMYI0 HHPOPMAIIMIO B paMKax JEIOBOU
KOMMYHHUKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- COCTaBIIAATh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTWIEH U
JKaHPOB;

- coOmojaTtk OOLIENPUHATHIE IpPaBWIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJISITh Pa3JIMYHBIC BUIbI IE€I0BOM TOKYMEHTALNN;

- 0(OpMIIATB JIeJI0BbIE OyMaru B COOTBETCTBUHU C OOLIMMM IIPABUIAMU UX COCTABIICHHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIIOJIB30BAaTh BCE BHJbl PEUEBOM JEATENBHOCTH B LIEISIX OCYIIECTBICHUS
YCIIEHIHOM JEJI0BOMl KOMMYHUKAllUM B YCTHOW M NMUCbMEHHOW (popMax Ha rocylapCTBEHHOM
s3bike Poccuiickoit denepanuy 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEYEBOU KYyJIbTYpbl; HABBIKAMHU IIPUMECHEHHS HA NPAKTUKE S3BIKOBBIX HOPM,
MIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS HA IPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTMYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NPABUJILHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHMs, TpaHC(POpPMALMU M MHTEPIPETALUH TEKCTOB pa3IMYHbIX
CTWJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JINYHBIX BUIOB AEJIOBON JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHS AETIOBBIX Oymar;

- HaBbIKaMHM S3bIKOBOTO O(hOpMJICHUSI U peJaKTHPOBAaHUs AEIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPEIUCKU;

- HaBbIKAMM MCHOJb30BaHMS BCEX BHJIOB pPEUEBOM JAEATEIBHOCTH B  LENAX
OCYIIECTBJICHHs YCHEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOM M NUCBMEHHOM (opmax Ha
rocyIapcTBEeHHOM s3bike Poccuiickoil denepanu 1 MHOCTpAaHHOM(BIX) sI3bIKe(axX).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JEJOBYIO
KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCyAapCTBEHHOM s3blke Poccuiickoit
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTbh TeMbI: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
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KHU3HEIEATCIPHOCTH 4YeJlOBeKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIECTBOBAHUS
obmiecTBa: GOopMUPOBAHUE TYXOBHOM, HPABCTBEHHOMN JIMYHOCTH.
Teopernyeckas 4acThb:

Ha cerogusamnuil 1eHp CyIIECTBYET MHOKECTBO PA3IIMYHBIX MOJEIIEH KOMMYyHHMKalUU. B
HameM o0030pe, MbI BbIOpad 0a30BbIE MOJECIH, IPEICTABISIONINE pa3HbIe B3TJISIBI Ha
KOMMYHHUKAIIHIO.

Monens Pomana Slko6cona

Poman fIkoOCoOH B mociiepeBoIIONMOHHBIE ToIbI Tiepeexan B [Ipary, a 3arem B CILA, rue
pabortan mpodeccopoMm MaccadyCceTCKOTO TEXHOJOTHYeCKOro HWHCTUTYTa. B cBoeil pabote
"JIMHrBUCTHKA U MOATHKA" OH IPEICTaBUIJI PEYEBYI0O KOMMYHHMKAIMIO B BUJE CIEAYIONINX LHIECTH
(daktopos (puc.2.1.).

Puc.2.1 ®akTopsl peuyeBoli KOMMYHUKAIIUH

Kaxnomy ¢akTtopy COOTBETCTBYeT ompenesieHHas (YHKIUS, BBIMOJHSIEMAas S3bIKOM.
[IpuBeneM HEKOTOpBIE U3 HUX.

Omomuenas (Mau dKCTIpeccuBHas) (PYHKIUS COCPEIOTOUYEHA HAa apecaHTe C 3a7adeu -
BBIPA)KaTh OTHOILLIEHHE TOBOPSAIIETO K TOMY, YTO OH TOBOPHT.

Konamusnasa Gynxuus cocpenotoueHa Ha ajpecare. Ee TMHIBUCTUYECKUM BBIPa)KEHUEM
CILY’KWUT, HalIpUMep, MOBeIUTeNbHas (hopMa, 3BaTENbHBIN MaleXK.

@amuuyeackas GyHKIMS HalpaBieHa Ha KOHTAKT. [Ipu ee ncnosib30BaHNU IEHTPAIbHBIM
CTAaHOBUTCA HE mepeaaya nHdopmaluu, a nojjiep>kaHne KoHTakTa. B kauecTBe nmprumMepa MOKHO
YIOMSIHYTh Pa3rOBOPHI O MOT0Ji€ WM Pa3roBOpPbl Ha JHE POKICHHS, TJ€ Mbl HE OKHUIAEM
YCIIBIIIATh HOBYIO HH(OPMALIHIO.

Tloosmuueckas GyHKIIUA (€€ €IIe MOXHO Ha3BaTh 3CTETUYECKOW) COPUEHTHpPOBaHA Ha
coobmenue. [Ipu 3ToM peub UAET He O I033HH, a 0 BHUMaHUU K GopMe, K BRIPAKECHHUIO.

Memassvikosas yHKIUS OTChbUIa€T Ha 3HAuyeHHe. Mbl ToJb3yeMmcsl €10, Korja
CHpalIMBaeM, YTO 3HAUUT TO WIIU JPYroe CIOBO.

Pegdhepenmnasa GyHKuMs OCHOBBIBAETCS HA KOHMmMeKcme, T.€., B TMOHUMaHUM SIKOOCOHa,
MTOBECTBYETCS O T€X 00BEKTAX, O KOTOPBIX UJIET p€4b B COOOLICHHUH.

B cBoeit pabote P. flkoOcon Hamucan: "S3BIK ciaemyeT M3ydaTh BO BCEM pa3HOOOpa3uu
ero pyakumit" (46).

PaGotrer P. JSlkoOcoHa cocTaBUIUM OTAENBHYIO OSIOXY B pPa3BUTUU H3yUYCHHS
KoMMyHHKali. Hanbosnblee pacnpocTpaHeHHe MOIy4Yniia €ro cxema peueBoil KOMMYHUKaIUH,
C KOTOPOW Mbl Ha4yaJld Hallle PaCCMOTpPEHUE.

Monens ['yanasa [llnera

I'ycraB IIner BkiIOYaeT B KaueCTBE YYACTHHUKOB KOMMYHHKATHUBHOM ILIEMIOYKH TaKue
AJIEMEHTHI KaK CJIOBO, KOHTEKCT U JINYHOCTb.

OH mpennaraeT pa3rpaHUYUTh 3HAUYEHHWE W CMBICH CJIOBa, MPU 3TOM CYHUTAET CJIOBO
MHOTO3Ha4YHBIM TOJBKO JI0 T€X MOp, IMOKa OHO HE YHNOTpeONeHO Uil Mepenadyud 3HAYeHUsS WU
MOKa He M3BECTHO, JJIs Mepeqadyd KaKoro 3HaueHUs OHO chnyxuT (43). OH roBopui, 4to Ams
MMOHUMAaHMUS CJIOBa, HY)KHO OpaTh €ro B KOHTEKCTE. A U30JMPOBAHHOE CJIOBO JIMIIEHO CMbICHA.

et roBOpUT, YTO 3a KaXIbIM CJIOBOM Mbl BUJIUM JIMYHOCTH aBTOpPA, JOTAbIBATHCS O
ero meicisax. [lo I'. Illmety nuM4HOCTH aBTOpa BBICTYMAaeT Kak aHAJIOT cjoBa W Ooliee TOTO,
JIMYHOCTB OTOKJECTBIIAETCS aBTOPOM CO CIIOBOM.

I'ycras Illmer BBIAENsT 3HAKU BTOPOI KaTeropuu, Ha3biBask UX Kak Obl "'€CTeCTBEHHBIMU'"
B OTJIMYME OT 3HAKOB '"comuanbHbIX". "IlcMxomoruueckd WM MCUXO(PU3HUOTOTHYECKH ITO —
COCTaBHBIE YaCTH CaMOTI'0 MEPEXKUBAHUS, CAMOM IMOIIMU. MBI TOBOPUM O KpHKeE, "BhIpaxaroniem"
CTpax, B TAKOM K€ CMBICJIe, B KAKOM MBI TOBOPUM O MOOJIEIHEHUH, APOKAHUN TOHKUIIOK U T.11.
KaK BBIpaXXEHMSX cTpaxa. Bce 310 — He BbIpakeHHs '"cMbIcia", a 4acTh, MOMEHTBHI CaMOTO
MIEPEKUBAHNS WIIM COCTOSIHUS, U €CIIM OHM BHEIIIHE 3aMETHEE JPYrMX MOMEHTOB WJIM €CIIU HUX
Jierye YCTaHOBHTbH, TO 3TO JA€T UM BO3MOKHOCTH OBITh CHUMIITOMAaMH, HO HE BBIPRKCHHSIMH B
TOYHOM cMbIciie" (43 ¢.42).

Mopnens Opus Jlormana
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IOpuii Jlorman B cBoeil MOJenM KOMMYHHKAIIMM OTBEYAET HA BOMPOC: KaKuM 00Opa3om
ylaercsi IOpOXZaTb HOBOE COOOLIEHHE, TO €CTh TaKoe, KOTOpPO€ HE MOXKET ObITh
aBTOMATHYECKH BBIBEJICHBI M3 KaKOro-TMOO MCXOAHOTO TEKCTa IyTeM 3apaHee 3aJaHHBIX
npaBmwil. OtTcrojla cIeAyeT €ro OCHOBOIOJIAaramomias Hjaes, 4YTO 3HAKOBas KOMMYHHKAalMs
MpECTaBIseT cO00M CBSI3b MEXAYy aBTOHOMHBIMH €IMHHIIAMH, a €CJIM OHU COBIAJAIOT, TO
HUYET0 HOBOTO MEX/ly HUMU BO3HUKHYTh HE MOXKET.

JlotMaH BBIJENSET HHTEPECHYI0 KOMMYHHMKAaTHUBHYIO 4YEpTy B TaK Ha3blBaeMOM
pUTyalnbHOW KOMMYHMKallMM. B mponuioM 4YenoBeK MOT BCHO JKM3Hb YMTaTh OJIHY KHHUTY
("bubnuio"), ceroAHSIIHUIA YEIOBEK CTPOUT CBOW MH(DPOPMAIMOHHBINA MOTOK MO-IAPYroMy - OH
HapaluBaeT 4uciao TekctoB. O JIoTMaH MHTEPIPETUPYET 3TH JiBa BapUaHTa KOMMYHUKALUU KaK
noJsiyueHue uHpopManuu u3BHe (Habop TekcToB) U M3HYTpH (bubnus).

3n1ech UMeeTcsl B BUAY YTEHHME M Pa3MbILIUICHHE HaJ NpodyuTaHHbIM. OH pasnenser 3Tu
nBa mnpotuecca kak mnpouecc " - OH" u npouecc "A-A". "Ecnu kxommyHukaTuBHas cucrema "4 -
OH" obGecneunBaeTr JUIb Nepeaady HEKOTOPOro ONPENEIEHHOT0 o0beMa MH(OpMalHH, TO B
kaHane " - " mpoucxoauT ee KauecTBeHHas TpaHchopMmalus, KOTopas IMEepeBOAUT K
nepectpoiike camoro storo "A" (13, C.22).

IOpnit JlotMan cpenan O4Ye€Hb MHOTOE JUISl Pa3BUTHS KOMMYHMKAaTHBHBIX HJEH Ha
tepputopun ObBmiero CoBerckoro Coro3a. OmHMM #3 HEAOCTATKOB TMpEJIaraeMbIX WM
MOCTPOCHUI Obllla OpPHUEHTAIUsl HAa XYAOXKECTBEHHYIO KOMMYHHUKAIIMIO. 3HAYUTEIbHO MEHbIIIEe
BHUMAaHHUS OH YJEJSUI MHBIM KOHTEKCTaM HCIOJIb30BaHUS S3bIKa, IPUHUMAs 32 YHUBEPCAJIbHBII
MEXaHHU3M 0COOCHHOCTH UMEHHO XYy/JI0’KECTBEHHBIX KOJIOB.

Moaenr Muxanna baxtraa

Muxaun bBaXTMH BHOCHUT B CBOKO MOJIENIb KOMMYHHUKAIMM JIBE€ OCHOBHBIC WJCHU:
JTUATIOTUYHOCTh M KapHaBaIHu3amuto (6).

OH roBopHuT, YTO CIOBO OPUEHTHPOBAHO Ha cobecenHuka. Ha To, kem 3T0T cobeceaHuk
ABJICTCS: MPEACTAaBUTENIEM TOW K€ COLMAIBbHOM TPYNINbI WIM HET, CTOSIIUM BBIIIE WIN HUXKE
TOBOPSALIETO 10 UEPAPXUH, CBA3aHHBIN C TOBOPSIIMM KaKMMHU-JINOO COLMATIBHBIMU CBS3IMHU WU
HeT. A aGCTpakTHOTO coOeceqHIKA OBITh HE MOYKET

Bropas Oa3ucHas uaes M. baxtuna - 310 KapHasanuzayus. OH
aHAJIM3UPYET CPEJHEBEKOBBIE IIPA3JHUKU, BO BpEMsl KOTOPBIX IPOMCXOJUT cMeHa "Bepxa" u
"Hu3a". Koraa Koposb ¥ IIyT MEHSIIOTCSI MecTaMu: "pyraemoe” u "BocxBaisieMoe' 3aroHsAI0TCS
UHBIMU 00beKkTaMu. B 3TOM citydae cTupaercs pasrpaHUYeHHE aKTEpOB U 3pUTENIEH.

COOTBETCTBEHHO KOMMYHHMKALUs HE MOXET ObIThb aOCTPAaKTHOM, HE aJpecOBaHHOM
olnpeneneHHOMy cobeceiHuKy. W py onpeeneHHbIX YCIOBUAX KOMMYHUKATUBHBIE POJIM MOTYT
MEHSATbCS BIUIOTh JI0 IPOTHBOIOJIOKHBIX.

Mogens JKaka Jlakana

XK Jlakan ananu3upoBan 6ecco3HarenbHoe. OH CUMTall, YTO OHO CTPYKTYPHUPOBAHO Kak
A3BIK.

3HauMMOil cocTaBsAOLIeH KOMMYyHUKAaTUBHOTO mpejacTtaBieHus JK. JlakaHa cTaHOBUTCS
oOpartHas cBA3b. OH TOBOPUT, YTO peub, KOTJla y Hee eCTh CIyllaTelb, He OcTaeTcsi 0e3 OTBeTa,
Jaxke Koraa ciymatenb MoauuT. OH numet: "®yHkuus peun He HHPOPMHUPOBATH, A BbI3bIBAThH
npenacTaBieHus. To, 4To s ULy B pEUd - 3TO OTBET APYyroro. To, 4To KOHCTUTYHPYET MEHs Kak
cyObekTa - 3To Moit Bompoc" - (11, C.6).

Bropo#t BaxXHOW XapakTEPUCTUKON KOMMYHHUKalMH, 10 JlakaHy, SBJIAETCS 3HAYUMOCTH
TOTO0, 4YTO OIIMOOYHO: HENOHUMaHHWE, OTOBOPKH, 3a0BIBUMBOCTh. XOTA OeCcCO3HATENbHOE
MPOXOJNT IIEH3YpPY, UCTHUHA MOXET ObITh HaliJIeHa B IPYTOM MeCTe.

OTcrola BO3HUKaeT HeoObIYHas 3a/aya - "aHaJU3UpOBaTh MOBEACHUE CyObEKTa, YTOObI
OoOHaApyXHUTh, YTO HMEHHO CYOBEKT HE TOBOpPUT. B pesynprare HauMHaeT paboTaTh He
OJIHOKAaHaJIbHAsi KOMMYHHUKAallUs, a MHOTOKaHalbHas. UYenoBEeK MOXKET BBIPa3UTh WIM HE
BBIPA3UTh HEYTO JIOOBIM CHOCOOOM, a HE TOJIbKO MpH MHoMomnu cioBa. "Eciu s3bIKOBYIO
KOMMYHMKAIIMIO JEHCTBUTENBHO paccMaTpuBaTb KakK CHTHaJI, C IIOMOILIBIO KOTOPOTO
NepeaoIfil TOCPEICTBOM OINpPENENIEHHOr0 KoJa UH(HOPMUPYET O 4YeM-THO00 MPUHUMAIOLIETO, Y
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HAC HE OCTAeTCs MOBOJIAa OTKA3bIBaTh B TAKOM XK€ U JIaXKe OOJIBIIEM JIOBEPHH JIIOOOMY JIPYroMy
3HaKYy, JHIIb Obl "4T0-IM00", 0 YeM UIET pedb, UCXOIMIO OT UHAMBUAYyyMa; OoJjiee TOro, y Hac
€CThb BCE OCHOBAHHsI OT/AaBATh NPEANOYTEHHE TEM CIIOcO0aM BBIPAKEHHSI, KOTOPBIE CTOST OJIIKe
K €CTECTBEHHBIM 3HakaM. B pe3ynbTare Mbl Hayaau CTpajaTh HEJOBEPUEM K TEXHHMKE peUd U
3aHSUTUCH [TOMCKOM JK€CTa, FPUMAachl, YepPT MOBEJIEHUS, MUMHUKH, ABUKEHUS, COJIPOTaHus - a TO U
CTPaHHOM MPOCTO 3aMHUHKHU B JABWKEHUU: JIEJO CBOE Mbl IOHMMAaeéM TOHKO U T'OTOBBI IIYCTHTb
CBOMX F'OHYMX IO J1H000MY U3 3TuX cienoB" (11).

B mopnenu JlakaHa 3HaUMMOM SIBJISIETCSI HE TOJIBKO BepOalibHash KOMMYHHUKaLMs. 371€Ch
MOSIBJISICTCST OOpaIeHne K HeBepOATbHOUW COCTaBIstONmeH oOmenus. Y aHamm3 HeBepOaTbHBIX
KOMIIOHEHTOB INPHOOpETaeT HE MEHEE Ba)KHOE, a B HEKOTOPBIX cilydasx M 0ojiee Ba)HOE,
3HAYEHHUE, YEM aHaJIU3 CJIOB FOBOPSILETO.

Mogens YMbepTo k0

YMOepTo DKO CUMTAET, YTO CEMHOTHKA M3Y4aeT KyJIbTYpPHBIE MPOIECCH KaK MPOLECCHI
KOMMyHHKaluu. Ero omnpeneneHne KOMMYHHKaTHBHOTO IpOIECCa BBITEKAeT M3 MPHUHSATOIO B
TEXHUKE NEepeMELIeHUs] CUTHajla OT HUCTOYHMKA (depe3 MepeAaTyuK M0 KaHaly) K MECTy
Ha3HAyeHWs. Y HEro TakXke TMpEeACTaBIECHO CTaHIApPTHOE OIpENeIeHHe 3HaKa, KOTOPbIM
cuutaercss "BCe, YTO Ha OCHOBAaHUM pPaHEE YCTAHOBJIEHHBIX COLMAIBHBIX JIOTOBOPEHHOCTEH,
MOKET OBITh IPUHATO B KAUECTBE YET0-TO, CTOSIIETO BMECTO YETO-THU00 APYroro.

V. DKxo nperaraet ciaeayonyro MOAeIh KOMMYHHKaIu (puc.2.2.):

Omnpasutens L xon JNEKCHKOAB]

i
CHUTHaJ

=
AHal

1
M3NYECKHH CHIRAN

LIyM I
NPUEMHHK

3Hayallice
cooliLeHue

anpecar KOX JACKCHKOA

|
cooblueHne

OHH MOTYT CTAThb
CEMaHTHYECKHM IWYMOM

Puc.2.2 Moaeab KOMMyHHKAanu# Y. JKo.

B oanoit ux cBoux nepBsix paboT "MckyccTBO M KpacoTa B cpegHHe Beka' YMOepTo DKo
MOTYEPKUBAET, YTO CHMBOJIU3M CPEIHUX BEKOB MO3BOJISU MPUOIU3UTH aOCTPAKTHYIO TEOPHUIO K
yenoBeky. Mucyc Xpucroc, Knpumepy, CUMBOJIM3UPOBAICA B BHJE PHIObL. OTO OTKPHIBAJIO
pa3HOOOpa3Hble BO3MOXHOCTHU Ui (haHTa3MM, COOTBETCTBYIOILIME YPOBHIO CpPEIHEBEKOBOTO
yesoBeka. Y. DKo CBS3bIBACT MOHATHE KOJIa ¢ MOHATHEM Hjeoioruu. Kosbl paccMaTpuBaroTess UM
KaK CUCTEMbI 0’KUJJAHUN B MUPE 3HAKOB, HJICOJIOTHS - B MUPE 3HAUYCHUH.

AHanu3upysi TeleBU3HMOHHOE BbIcTyruleHue Puuapna Hukcona B ampene 13 r., rie oH
IBITAJICA ONPABIAThCS B Cilydae YoTepreira, YMOepTo DKO CUUTAET, YTO MPE3UICHTCKUNA TEKCT
cTapaJicsi OnepeTbCcsl Ha HMMEIOIMECs] B TOJIOBaX CIylIaTesnell cTepeoTHNHble uctopuu. Ecmum
npecca obyeKana CBOW paccka3, OOBUHSIOIIUI MPE3UJICHTa, B TUIl BECTEPHA WU JIETEKTHBA, TO
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Hukcon ctpoun cBoe omnpaBaanue B cxeme cka3ku o Kpacuoit Illanouke. On npezacran nepen
n30MpaTeNnsiMu, KaK 3allMTHUK aMEpPHKAHCKOTO o0pa3a XU3HH OT HEYECTHBIX COTPYIHHUKOB,
KOTOPBIE U COBEPUIMIINA BCE HAPYLLIEHUS.

DKO CTaBUT MpoOJEMYy COOTHOLICHHS TEeKCTa U cMbicha. [log TekcToM OH MOHMMAaeT
mo0oii HaOOp BBICKAa3bIBAHWM, CBsI3aHHBIM BMecTe oOmeld Temoid. C STOH TOYKM 3pEHHS
COOBITHS, HICCTIElyeMbIE IETEKTHBOM, TAaKXKE CTAHOBSTCA TEKCTOM. bojee Toro, B caMoM TeKcTe,
9TOOBI €r0 MPU3HAIH CBSI3HBIM IEJIBIM, BCEr/la OOHAPYKUBACTCS OINMpPEIeSICHHBI COOCTBEHHBIN
KOJl, HHOTKY/la HE 3aMMCTBOBAaHHBIN. J[J11 00bSICHEHUS TEKCTa Mbl YaCTO MOJIb3YEMCS 3aKOHAMHU,
HCXOJAIIUMH HE OT HEro. DTO MOTYT OBITh 3aKOHBI YKaHpa, 3TO MOTYT OBITH OOIIME IMpaBUia
tuna "HuTe sKeHIuny" it 1eTeKTHBA.

Mozens MoxanaXeisunru

Moxan Xeiizunra MOJABEPr PACCMOTPEHUI0 (DEHOMEH WIpPhl Kak oOOs3aTeNbHBIA U
OJIHOBPEMEHHO HEMOHATHIH (EeHOMEH uenoBedeckoro cymectBoBanus (41). s wurpst
XapakTepeH ocoOblil criocob cymectBoBanus. Hampumep, urpas pe6eHOK OTHOBPEMEHHO BEPUT
U HE BEPUT B NAJIKy-KOHS.

. Xeii3uHra yBUIET ¥ MPOCIIEIAI HTPOBOIT JIEMEHT B JTI0GOM HHCTHTYTE 4eJI0OBEUYECTBA.
B npaBocynuu, BoiiHe, punocoduu, mo33um, UCKyCCTBE, BE3/IE€ CYIIECTBYET JIEMEHT HIPOBOM
cocTa3aTeNbHOCTU. OJHOBPEMEHHO 3HAYUMOCTh MMEHHO TaKOro croco0a ONepUpoBaHUS C
JNeUCTBUTENBHOCTBIO K JIEBSTHAIATOMY BEKY MOCTENIEHHO HAUYWHAET MCUe3aTh: YEIIOBEYECTBO
CTaHOBUTCA cepbe3Hee. K mpumepy, Mbl UMeeM CEroJHs OCTaTOUYHBIE PYAUMEHTHI UIPOBOTO
JJIEMEHTA B CIIOPTE.

UrpoBoii »1€MEHT KOMMYHHMKAllMM CBSi3aH, C OJHOW CTOPOHBI, C BHUMAaHHEM K
ayIUTOPUHU, C JPYrod - 3HAYUMBIM CTAHOBUTCS HE TOJIBKO M HE CTOJBKO COJAEpIkKaHue
IepeaaBaeMoro, Kak caMm mpouecc nepeaaudd. [Iponecc craHOBUTCS KOMMYHUKATUBHBIM. [Ipu
3TOM PE3KO BO3PACTaeT 3HAYUMOCTH JIIOOBIX WHBIX 3JE€MEHTOB, Ja)XX€ HYJIEBBIX - MOJYaHMUS,
nporycka, oxxuganus. CBoiicTBeHHast UTpe TUrepOOoIM3aIlis ONpeIeIeHHBIX JIEMEHTOB JI0JKHA
KOPEHHUTHCSI B MAaCCOBOM XapakTepe ayIUTOPUH, IO APYroMy B IPUHILUIE HENb3st paboTarh C
MaccoBBIM ajJjpecaToM. B cBoIo ouepenb MHANBUAYAIbHOE BOCIIPUSATHE HEKOTOPBIX COOOIIEHUH B
OTpBIBE OT UX KOHTEKCTa TpeOyeT OMpeIeICHHbIX YCUIIUI CO CTOPOHBI ajipecara.

OnATh e KOMMYHUKALIMS MPEACTABISAETCS KaK MPOLECC, HAMPABICHHBIN HA ayUTOPHUIO.
Kpowme storo, cam nporecc nepenaun nHGOpMaluu HeceT Ha cebe KOMMYHUKATUBHBIN CMBICI U
CTAHOBUTCS YaCThIO KOMMYHUKAIIUH.

[IpuknagHble MOJENN KOMMYHHUKAUN

C n[puKiIagHBIMM KOMMYHHKAaTUBHBIMM  MOJEJISIMM  Mbl  CTQJIKMBaeMCs, pelias
MpaKTUYeCKUe 3aJauyd B o0sacTé KoMMyHHUKanuu. C OJIHOM CTOPOHBI, 3TO MOXET OBITbH
MIPUKJIAIHOE MCIOJIb30BaHNE KOMMYHUKAIIMK BOOOIIE - KaK B Cy4yae MeperoBOpoB. 3Aech IeNu
MPUKIAIHBIE, TOSTOMY BBIABUTAIOTCA TpeOOBaHUSA PE3YyJIbTaTUBHOCTH, OOBEKTUBHOCTH. C
JIpYyroll CTOpOHBI, TNPUKIAJAHBIE 3aJa4yd MOTYT CTaBUThCA JUIsl OoJiee  CTaHAApTHBIX
KOMMYHUKATUBHBIX MOTOKOB, K IPUMEPY, B pEKJIaM€ WJIM MpPOIaraHie, KOTOPbIE HUCIOIb3YHOT
CMI.

B KOMMyHHMKaTHBHOW L€NOYKE AECUCTBUE NPOUCXOIUT B paMKax Iepexoja OT 3BEeHa
CoOOlIeHUd K JH0O00MY JpyromMy 3BeHY. OTO HYKHO B IEpPBYIO OYepeab s MOCTPOEHUS
MICUXOJIOTHYECKOT0 Mpo(uIIst aBTopa TeKcTa (CooOIeH s ) HA OCHOBAaHHH CaMOT'0 3TOT0 TEKCTa.

[IpuknagHoit KOMMYHHUKaTHBHBIN aHaJIN3 OTCIIEKUBAET COCTaBJISIOLINE
KOMMYHHMKaTUBHOM LIETIOYKH: NPU HAJIMYUHU OJTHOTO U3 €€ 3BEHBEB JENIAIOTCS NMPEICKa3aHMs Ha
HauboJiee BepoATHBIN BUJ apyroro. Hampumep, B ciydae onpejiesieHusl aBTOPCTBa AHOHUMHOTO
TEKCTa.

Mpl OCTaHOBMMCS Ha OIPaHUYEHHOM YMCJIE TAKUX MOJENEH. 371eCh MBI PacCMOTPUM
mozenu H. Bunepa, O. Xonbceru, u Y. FOpu ¢ komneramu (26).

Monens Hopbepra Bunepa

MpI BO3bMEM TOJIBKO OAMH acnekT Mojenu H. Bunepa - o6patnyio cBsi3b. OH MPUBOAUT

IpUMep TEepMOCTaTa, MOJICPKUBAIOLIETO TEeMIepaTypy HpUOIU3UTENILHO Ha TOCTOSHHOM
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ypoBze. Jltobast cucrema pabotaer 3¢p(hekTuBHO, KOTJa OHA MOIydyaeT MHPOPMALHUIO O CBOEM
cocTostHUHU. Y Ha OCHOBE €€ MOJCpPHU3UPYET CBOM YIIPABISIONINE CUTHAIIBI.

Bunep paccmaTtpuBaer (QyHKIMOHUpOBaHHE oOmIecTBeHHOW uHpopManuu. [pymma
HEOOIIECTBEHHBIX KUBOTHBIX UMEET Majo MH(POPMAIUH, TOCKOJIBbKY €€ WICHBI He AesTcs eo. B
ciydae 3¢ (GEeKTUBHOW oOpraHu3anuu - uH(GOpMammu OOJbIIE, YeM COACPKUT KaKIbId H3 ee
OTJIENIbHBIX YJICHOB.

Cucrema ¢ynkuuonupyer 3¢pdekTuBHO, eciu ee oOpaTHas CBs3b JTACT JOCTOBEPHYIO
nHpopmanuto. Coerckuid Coro3 mIen K CBOEMY pa3pyIICHHUIO, KOT/Ia YIMpPaBISIONIas CUCTEMa
noJry4yasna (PMKTUBHBIC CBEJICHHS B KaueCTBe OOpaTHOMN CBSI3H, TaKHe, KaK, HaIpuUMep, BceoOIee
onobpenue nmpowsBeacHuii JI. BpexxHeBa wim pemeHnii 09epeIHOTO Che3/a.

B or1oit Momenum paccmarpuBaeTcsi Ba)KHOCTh OOpaTHOM CBSI3M B MPaKTHYECKON
KOMMYHHUKaIH. Ha ceroaHAnIHmiA IeHb 3TO YTBEPKIECHHE HE TIOUICKUT COMHEHHUIO.

Mogaeas Ouie X0JIbCTH

Ose XosbCTH COBMECTHIT OOIIYI0 KOMMYHUKATUBHYIO MOJIEITb, BEAYIIYIO CBOE HAYAJIO0 OT

Knona lllerHoHa ¢ MHTEpecaMy KOHTEHT-aHANMM3a. B pe3ynprare oOpasyeTcs cieayromas cxeMma

(puc.2.3.): Mo Kro?
I -
[Kanax ] Kak?
|Coofmenne | Yro? Kax?
[Mponece nexfnnpmm | € xaxum sdpdexrom?
[onysarens ‘L | Komy?

Puc.2.3 Moaeah KOHTEHT-aHAJIH3a

Kak Bugum, x HaGopy BompocoB Jlaccena "KTO TrOBOPHUT, YTO, KOMY, KaK U C KaKUM
apdexrom?" One XoabcTu gobasiseT Bonpoc "moueMy?". Temnepp 3a KaKIbIM U3 3TUX BOIIPOCOB
CTOMUT OTpeIeNIEHHOE HaIlpaBlIeHUE B KOHTEHT-aHAIIN3e.

One XoabCTH MOJIy4aeT CIAEAYIOUIYI0 MOJIEIb BO3MOXHBIX HAMpaBICHUM HcCIeI0BaHUN
B KOHTEHT-aHa/M3e (Tabnuma 2).

Tab6uamua 2. Hanpasiienus ucciieJoBaHuii B KOHTEHT-aHATN3e

Hean Paznea Bomnpocsl HccnenoBarenbckue npodiaeMbl
CEMHOTHKH

Onucatpb CemaHTHKa Yro? OnuceIBaTh TEHACHLIHI B CONIEPIKAHUU
xapakrepuctu |(3HaK/pedepeHT) KoMMyHUKannu. COOTHOCHTHh M3BECTHBIE XapaKTEPUCTUKH
K{ CurHTaKTHKA HCTOYHHKOB C COOOIIEHUSIMH, KOTOPbIE OHU MPOU3BOISIT.
KOMMYHHKaLHX |(3HAK/3HaK) ComocraBisTh coziepKaHue KOMMYHHKALIUU co
u CTaHJapTaMu.

Kaxk? AHanu3upoBaTh TEXHUKHU yoexaeHusl.

AHaJ’II/I3I/Ip0BaTB CTHJIb.

Komy? CooTHOCUTB H3BECTHBIE XapaKTEPUCTUKHU
ayJUTOPUH C COOOIIEHUS MM, MPOM3BOJUMBIMH ISl HHX.
OnucelBaTh MOJENN KOMMYHHKAIUH.

Henath [IparmaTuka [Touemy? ObecrieyeHne MOJIMTUYECKOTO W BOEHHOrO cOopa
BBIBOABI MO (OTIpaBUTENb/3HA MHOPMALIH. AHanu3upoBaTth MICUXOJIOTUYECKHE
MIOBOJY K) XapaKTepUCTUKH WHAWBUAYYMOB. [lemaTh BBIBOIBI O

MNpUYIUH KYJbTYPHBIX HU3MCHCHHAX. Hpe,Z[OCTaBHHTL HOPUINYCCKUC
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KOMMYHHKAIIU CBUJICTENBCTBA.
" (mporece Kro? OtBeuaTh Ha BOIPOCHl 1O TIOBOAY OCIIAPUBAEMOrO
KOJMpOBaHu) aBTOpPCTBA.

Henatp [Iparmatuka C xakum M3mepsatb  unuTabenbHOCTb.  AHATU3UPOBATH  TOTOK
BBIBOABI 1o (3Hak/momydaten |3ddekro |(uHMOopManuu. OLeHUBaTh OTBET HA KOMMYHUKAIHIO.
IIOBOLY b) Mm?

s¢dexros Ucrounuk: http://niv.ru/doc/communications/pocheptsov/0
KOMMYHHUKAIU 68.htm

u (mportecc

JeKOANPOBaHH

)

OTBeTHI Ha 3TU BOMPOCHI BAXKHBI JIJIs1 TOHUMaHUs () ()EKTUBHOCTH KOMMYHUKAIIMOHHOTO
mpotecca.

Mogpeas Yuabsivma IOpu ¢ kosiieramm

Kondnukronorus kak Hayka B paMKax 3anagHOW HAyYHOUW MmapaJurMbl Ja)ke Ha3bIBACTCS
B 4YHCTO MPUKIAAHOM Kirode - AHanu3 W paspemieHne KOHQIUKTOB. CHenuaiuct Mo
paspelieHno KOH(QIUKTOB OOBIYHO BXOJUT B JIIOOYIO KPYIHYIO OpraHU3alUI0 - YHUBEPCUTET,
OonpHuIly, pupMy. UTOOBI sipue TOKazaTh OCOOCHHOCTH KOH(IMKTOJOTHH, MBI OCTaHOBHMCS
JUIIb HAa OJHOM M3 TMOAXOJOB, KOTOPBIM BBIPOC M3 3aJlaud, IOCTaBJICHHOW OW3HECOM -
YMEHBIUTh 4Yncio 3ab0acToBok Ha maxtax. B CIIIA, xak u y Hac, maxTepbl B NPHUHIIUIIE
SIBJISIIOTCS HanOoutee "Oacryromieit”" mpodeccueit, mo3ToMy 3aj1ada TaKoro pojia UMEET 3HAUYCHHE
KaK JUIsl HUX, TaK U JUIs Hac.

CoBpemeHHast KOH(MIMKTOJIOTHS 3WXKAETCS Ha IOCTylaTe, 4YTO KOHQIIMKT SBISETCS
BIIOJTHE €CTECTBEHHBIM JIE€JIOM. DTO HE HapyIIEHHWE HOPMBI, a 3JIEMEHT HOPMBI, MOCKOJBKY
TOJBKO "MepTBas" CTpyKTypa HE nMeeT KOHGIMKTOB. HeraTuBHBIE TOCIIENCTBHS HECET HE caM
KOH(IIUKT, a HeMpaBUJIIbHOE €ro paspelieHue. A paspenieHue KOHQIMKTa - 3TO, KCTaTH, YUCTO
KOMMYHHKaTHBHAas pobiema.

Kakoe pa3pemienne koH(UMKTa mNpaBWIbHO, a Kakoe Her? B manHoi Mmonmenu
IpeyiaraeTcsl TpU ypoBHS pa3pelieHus: KOHQIUKTOB - Ha YpOBHE MHTEPECOB, HAa YPOBHE MpaBa U
Ha ypoBHe cuibl. [Ipumep pasperienust Ha ypoBHE CUJIBI - 3TO 3a0acTOBKa, BOMHA, JIpaka. ITo
ompejeNieHue Toro, KTo cuibHee. Ha ypoBHe mpaBa - 370 oOpailieHle B CyA. DTO BBISICHEHHE -
KTO ke npaB. "MHTepechl - 3TO MOTPEOHOCTH, JKEITaHUs, 3aMHTEPECOBAHHOCTH, CTPaxu - BELIH,
KOTOpbIe HAac 3a00TAT WK BOJHYIOT. OHM IPEIONpeIesioT YeI0BeYeCKIe MO3UINH - peallbHbIe
BEIIIH, O KOTOPBIX JIFOJU TOBOPST, 4TO XOTAT ux" (26, c.1).

Kak ompenenuts, Kakol ypoBeHb paspenieHuss KoHpmukra mydme? ABTOPBI 3aJal0T
HECKOJIbKO KPUTEPHUEB, TAKUX, KAK CTOUMOCTb, yIOBJICTBOPECHHOCTh PE3yJIbTaTaMU, BIUSHHUE HA
OTHOIIIEHHUS, TOBTOPsieMOCTh. Hanpumep, B ciydyae 3a0aCTOBKM B KPUTEPHA CTOMMOCTH BXOJUT
MOTeps 3apIUIaThl CO CTOPOHBI IIAXTEPOB, a JJS PYKOBOJICTBA MIAXTHI - 3TO MOTeps npubbian. B
L[EJIOM pa3pellieHne Ha YpOBHE MHTEPECOB IMpHu3HaeTcsa Ooiiee ApGEKTUBHBIM, YeM pa3pelieHue
Ha ypOBHE MpaBa WU CWIbl. YPOBEHb CHIBI OYEHb JIOPOTOH, MOCKOJIBbKY TpeOyeT OOJbIIOro
o0bemMa pecypcoB. YPOBEHb CHIIBI TaKKe HE SIBJISETCS JOJITOBPEMEHHBIM: CUITy BCE PaBHO HAJO
OyzeTr BpeMms OT BpPEMEHHU MpOSBISATh W B JalbHEHIIEM. YPOBEHb MpaBa TaKkKe MpHU3HAETCS
JOPOTUM, TOCKOJbKY OH BKIIOYAET JOPOTOCTOSIIME IOpUAUYecKue mpouenypbl. OHu
0e3ycI0BHO TPeOYIOT BPEMEHHU, YTO HECOMHEHHO SIBIISIETCS peCypcoM. Pe3ynbTaThl pazperieHus
Ha 3TOM YypOBHE, OJHAKO, HE BCErJa YJOBJETBOPSIOT CTOPOHBI, MOCKOJIBKY HOPHIAUYECKH
MPaBIJIBHOE PEIICHHE YaCTO HE CUMUTAETCs crpaBeAuBhIM. "CyMMUpYs, OTMETUM, 4TO (OKYC Ha
WHTEpecax CpaBHUTENbHO C (OKYCOM Ha TMpaBaX WIM CHIE€ TPOU3BOIUT OOJBIIYIO
yIIOBJIETBOPEHHOCTh pe3ylIbTaTaMU, Ty4lline padoure OTHOIICHUS W MEHBIIYIO TTOBTOPSEMOCTD,
a Taxoke ooxoaurcs nemesie” (P.14).

DddexTrBHAsT cucTeMa pa3pemieHdss KOH(IMUKTOB, MO MHEHHUIO aBTOPOB, JOJDKHA
0a3MpoBaThCS HA CIEAYIOUIUX TPUHIIUITAX:


http://niv.ru/doc/communications/pocheptsov/068.htm
http://niv.ru/doc/communications/pocheptsov/068.htm
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1. BeITh cPOKYCHMPOBAHHON Ha MHTEpEcax: MEPEroBOPHI JOJKHBI HAUMHATHCS KaK MOYKHO
paHbllie; JO0JDKHA OBITh IPOJyMaHa CHCTEMa IEPEroBOPOB; IEPEroBOPhI JIOJDKHBI HOCUTH
MHOTOCTYIIEHYAThIA XapaKTep, OJHUMASACh BCE BBIIIE U BBIIIIE; YBEIMYCHA MOTHBAIHS.

2. B cucremy nomKHBI OBITH BCTPOCHBI BO3MOXXHOCTH BO3BpaTa K IIEPETOBOPHOMY
COCTOSIHUIO.

3. IlpenocraBnsaTe Oojee ACMIEBBIC MPOIECAYPHI OMPECIICHUS MPAB WM ONPEACIICHUS
TOTO, KTO CUJIbHEE;

4. BcTaBiATh KOHCYJIBTALMH TIEPET, a OOpaTHYIO CBA3b MOCIIE.

5. PacnionaraTh npoueaypsl B MOCIEI0BATEIIBHOCTH OT JICIIEBBIX K JOPOTHM.

6. [IpenocTaBiaTh HEOOXOIUMYIO MOTUBALUIO, YMEHUS U PECYPCBHI.

Bce st mpaBmiia 06a3upyroTcsi Ha KOHKPETHBIX OCHOBaHUsX. Hampumep, ObuI1O
YCTaHOBJIEHO, YTO TaMm, TJ€ MEHEKEPhl MPOBOJAT OOJBIIE BPEMEHHM B IIaxTax, 3a0acTOBOK
MeHbIlle. MeHemKep, KOTOPBI JOCTYNEH JTI000MYy, MOXET pa3peliarh KOHQIUKTH Ha Oolee
paHHUX CTYIEHSAX.

Pazpemienre koH(MKTA - KOMMYHUKaTUBHAs mpoleaypa. CoBpeMeHHas Hayka 3aHsTa
MoMCcKOM HanboJiee 3(H(PEKTUBHBIX MPOIECCOB TAKUX MPOLIETYP.

Baxnocts mozenu FOpuu B Tom, 4yTO OH BblAenseT Haubosnee 3(G(GEeKTUBHBINA YPOBEHb
paspemnienus KoHGIMKTOB. M mpemraraer CBOK CHUCTEMY WX Pa3pelIeHHs, COACPKAIIYIO
OCHOBOIIOJIATAFOIINE MPUHIIUTIBI.

Mopneas I'.I1. HleapoBuukoro

[lenpoBurikuii  paccMaTpuBaeT KOMMYHHUKAIIMIO, €€ CMBICABI W 3HAYCHHUS C
JEATeIbHOCTHOM TOYKHU 3peHHs. OH BBOAUT "CMBICHIBI" U "3HaueHHS" B CUCTEMBI JEATEIBHOCTH
KaK DJIEMEHTBI dTUX CUCTEM (44).

CorjacHO 3TOMY NOpUHUMNY 4 "cMbIcaa" TakOW CHUCTEMOW, MpUHAUICKAEH K
NESATENbHOCTH, SIBJISIETCS] CUCTEMA aKTa KOMMYHHUKAIUH, BKIIFOYAOILIAS:

1. gecTBUS MEPBOrO MHANBUIA B HEKOTOPOH "MPAaKTUUECKON" CUTYyallNu;

2. LIeTIEBYI0 YCTAaHOBKY, AENAONIyI0 HE0OX0AUMOH Niepeauy OMpeIeIeHHOTO COOOIIeHuUs
BTOPOMY UHIUBU]Y;

3. OCMBICJICHUE CHUTYyallMM C TOYKH 3PEHHSI 3TOM 1E€JIEBOM YCTAaHOBKH W TMOCTPOEHUE
COOTBETCTBYIOIIETO BHICKA3bIBAHUSA-COOOIIECHUS-TEKCTA;

4. nepenayy TEKCTa-COOOILEHUSI BTOPOMY HHIUBULY;

5. HOHMMaHHe TEKCTa-COOOIICHHUS] BTOPBIM MHJIMBUIOM U BOCCO3JJaHHE HAa OCHOBE 3TOTO
HEKOTOPOU CUTyallMM BO3MOYKHOTO JEMCTBOBAHUS;

6. nelcTBUS B BOCCO3JAaBAacMOMl CUTYyallUH, COOTBETCTBYIOLIME MCXOJHBIM IIEJIEBBIM
YCTaHOBKaM BTOPOTO MHIMBHUIA U COJIEPKAHUIO MOJIYYEHHOTO UM cooOuieHus (puc.2.4.).

12610 coananmua
rexcr 14610 coznanun

Texcry
O coobuienns coobuenmn 4/?
S ———————— —— — ——— O

curyayma 1 curyayms 2

Puc.2.4 KommynnkaTusHas cxema I'.II. IllexpoBunxoro

Orta cxemMa Hau0Oojee MOJHO IO CPaBHEHMIO C JPYTUMH ONMCHIBAeT JTallbl aKTa
KOMMYHHUKAIlUU U €ro COCTaBiigronye. B oTiiMune OT Apyrux OHa BKIKOYACT €le IEHCTBUS
WH/IMBH/IA Ha OCHOBE MOJYY€HHOTO UM COOOILEHUS.

Bonpocel 1 3a1aHus:
Bonpocsl, BBIHOCHMBbIE HA 00CYKICHHE

1. [ToHATHE KOMMYHUKATUBHON MOJEIIH.
2. TeopeTnueckne n NpUKIAJHBIE MOJIEIH KOMMYHHUKAIUH.
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3. KommyHukaiust kak 00beKT UCClIeIOBaHUs T'yMaHUTapHbIX HayK. KyabTyponoruueckue,
COLIMOJIOTHYECKUE U AHTPOIIOJOTHYECKNE KOMMYHUKATUBHBIE MOJEIIH.

3aiaHus M BONPOCHI 1J1s1 (POPMHUPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIeTeHIIUSIMH
3ananme 1. [IpoBenuTe aHAIN3 KOMMYHUKATHUBHOTO COOBITHS (aKTa).

OTtnpaBuTens Conepxanue Ilonyyatens Kanan Lens u
Kto? COOOIICHHS Komy? [Tpu momorm pe3ynbTart
Yro KaKoro BO3JACHCTBHUSA
coobmaer? KaHaja? C kakum
s dexrom?
HogoctHoe
CoOOIIeHNE B
CMU
Pacniponaxxa B
MarasuHe
Hrpoku -
OOJICITBITUKH
Ha MaT4de

3ananue 2. Onummte QyHKIIMOHAIBHYIO MOJIenh KomMmyHHKanuu P.O. Sko6cona.

DyHKIUA Cpencrsa IIpumepst JOMUHHUPOBAHUSA
(GYHKIMH B KOMMYHUKaTHBHOM
aKte (COOBITHH)

OMOTUBHAS QYHKITUS

KonatuBHas GhyHKIMs

PedepentuBHas
dhyHKIHS

IToaTraeckas hyHKITHS

Qarndeckas GyHKIHS

Merasi3pikoBas (pyHKITHS

3apnanue 3. [IpuBenure npuMepbl aBTOMAaTHYECKOM, MHUMOM M HETaTUBHOW CUMMETPUU
(mozens T. HerokomM0a) B MEKITMYHOCTHOM KOMMYHUKAIIMH.

3aganue 4. [lokaxure, 4YTO JUAEP MHEHUS SBISETCS CBOCOOPAa3HBIM (PUIBTPOM B XOJE
KOMMYHUKATUBHOTIO IpoOIleCcca.

3apanme 5. Haliqute COOTBETCTBUE MEXAYy Ha3BaHUSIMU U XapaKTEPUCTUKAMU MOJIENEi
komMmyHukaiuu. 1. Mogens Illennona-Yusepa. 2. Iupkynspras wmoxaens. 3. Mogenb
IBycTyrneHuaTo komMmyHukanuu. 4. Moaens Jlaccyana. A. Mudopmanus, pacnpoctpaHsemas
MaccMelna, JOCTUraeTcsl LEJIeBOM ayAMTOpUU HE HaNpsMY0, a 4epe3 «JIMAEpOB MHEHHi». b.
[IpencraBnsier co0oil pa3BepHYTHIM IIaH KOMMYHUKAaTUBHOTO JAeiicTBus. B. OCHOBHOI akileHT
MEPEHOCUTCS Ha UHTepHpeTaluio coodmenus. I'. C ee mosBiaeHHEeM BO3HUKIIO MPEICTaBICHUE O
CKOPOCTH H KOJMYECTBE NepeaaBaeMoit nH(opMauu.

OcHoBHasi JinTeparypa
1. epessukun, E. B. JlenoBoe obmienne [DnekTpoHHbIN pecype]: yueOHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBbIE JaHHbIE. — ExaTepunOypr: Ypanbckuii deaepaibHblii
yauBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryma:
http://www.iprbookshop.ru/68236.html
2. KpacukoBa, E. H. Ilpaktuka peueBOM KOMMYHUKalUMU [DJEKTPOHHBIN pecypcl:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIE JaHHBIE. —
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CraBponons: Ceepo-Kaskasckuii ¢enepanbubiii yausepeuter, 2016. — 118 c¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHuyeckoe oOuieHne. Bce Tak MpocTo, BCE TaK CIOKHO
[DmexkTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomennanuu / J. JlunueBckuii; mox pen. E.
[TayroBa. — DeKTpoH. TeKCTOBbIe naHHbIe. — M.: AnbniuHa [labmumep, Anpninaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoJiHuTe/IbHAA JIUTEPaTypa

1. benas, E. H. MexkynprypHas kommyHukauus. Iloucku sddexTuBHOrO myru
[DnmexTponHEI pecype]: yaeOHoe mocoome / E. H. benmas. — DneKTpoH. TEKCTOBBIE TaHHBIC. —
Owmck: Omckuit rocymaperBenHbiid yauepceureT uMm. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. [IpodeccuonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yuebHoe nocobue st 6akanaBpoB / M.E. Burosckasi. — DneKkTpoH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Air [Im Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocryma:
http://www.iprbookshop.ru/19990.html

3. Mopozosa, H. C. Ilegaroruueckas KOMMyHUKalus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble JaHHble. — CaparoB: Ail [Tu Dp Meaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum noctyma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka nemoBoro oOmieHus [DIEKTPOHHBIA pecypc]: ydeOHoe
nocooue / E. A. IlomomapeBa, M. A. CeniormHa. — DJIEKTpPOH. TEKCTOBBIC J[aHHBIC. —
CraBpomnionb: CeBepo-KaBkasckuit denepanbubiii yauBepcuter, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodurakTika 1 paspernieHue corraaIbHbIX KOHQIUKTOB [DneKTpoHHbIN pecypc] / O.
N. Aupapeesa, f. C. Bacunbsea, B. B. Bonkosa [u np.]; nox pea. E. B. 3manoBckasi. — D1€KTpoH.
tekcToBble nanHble. — CI10.: Cankr-IleTrepOyprckuii rocy1apCTBEHHBI HHCTUTYT TICUXOJIOTUH U
commanpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexwum gocryna:
http://lwww.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THUKa AEIOBOTO OOmICHHS (5-¢ M3maHue) [DIEKTPOHHBIN pecypc:
yueOHHK a1 ctyaeHToB By30B / B. FO. [opomenko, JI. M. 3otoBa, B. H. JlaBpunenko [u mp.];
non pea. B. H. JlaBpunenko. — OnekTpoH. TekcTtoBble gaHHbie. — M.: FOHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nmoctyna: http:// www.iprbookshop.ru/52575.html

MeToanueckasi Jureparypa

1. Metoauueckue yka3zaHus JUIsi OOy4aroOmIMXCs IO OpraHU3alUud MU MPOBEACHUIO
CaMOCTOSITENIbHOM paboThl no nuciuiuimHe «lIpakTuka npodeccuoHanbHOM KOMMYHHKAIIMM Ha
pycckoMm si3bike» / Onmekosa @.P., llleiiko /I.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHWs IO BBITIOJHEHHIO MPAKTHYECKUX PAOOT MO IUCHUIUIMHE
«[Ipaktuka mpodeccnoHaIbHON KOMMYHUKAIIMM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
Meiiko 1.B. — CtaBponons, CKOY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansitue 3.
Tema 3. Tunbl, BUabL, QyHKIHHU, CPEACTBA KOMMYHUKAIIUH.

Iean: oBnaseTh HaBbIKAMU aHAJIM3a KOHKPETHOM CUTyallMu U3 MPAKTUKH JI€ATEIbHOCTH
OpraHHU3aIiy U HAYYUTHCS OMpPEACATh BUAbI KOMMYHUKAIIMH, (POPMUPOBAHUE Y 00YUAIOIIUXCS
xoMneTeHun YK-4,

B pe3ynomame uzyuenus memvt cmyoenn 00nHCeH .

3namo.

- OCOOCHHOCTM YCTHOW M TMHCBMEHHOM pedd TpHU OCYIIECTBICHUU JENOBOM
KOMMYHHUKAIUU;

- TUOBl S3BIKOBBIX HOPM, COOINIOJEHHE KOTOPBIX IMIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U MPaBUJIILHO CTPOUTH PEUb;

- OCHOBHBIE TPU3HAKW M THIMHBI TEKCTOB, MPHEMbI TpaHCHOPMAIMH U HUHTEPIPETAIHH
TEKCTOB;
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- BU/IbI JIEJIOBOM IOKYMEHTALINN;

- o0mue mpaBuiia opopmIIeHUS ASTOBBIX OyMar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUS JICTOBBIX OyMmar;

- IpaBUJia BEICHUS JEJI0BON NIEPETIHUCKY;

- BUABl U OCOOCHHOCTU PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIICHHUS
YCIEUHON AeN0BOM KOMMYHHMKAIMUM B YCTHOW M NHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepanuy 1 MHOCTPaHHOM(bIX) sI3bIKE(ax).

Ymemo:

- MIOHMMAaTh, 00001IaTh, AHATTU3UPOBATH MOJTYIAEMYI0 HH(POPMALIUIO B PAMKax JIEIIOBOU
KOMMYHHUKaIWH;

- INpPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMUYHBIX CTUJIEH U
KaHPOB;

- coOmogarth OOIIENPUHATHIE MpaBUIa PEUYEBOrO IIOBENIEHUS, COBEPIIEHCTBOBATh
YpOBEHb COOCTBEHHOU peueBoil KyJIbTYpHI B JIEIOBOM cdepe;

- COCTaBJISITh Pa3IMYHbIE BUJIbI I€JI0BOM TOKYMEHTALIUN;

- 0(hopMJIATH /I€TI0BbIE OyMaru B COOTBETCTBUU C OOIIMMU MIPAaBUJIAMHU X COCTaBIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- CBOOOJIHO HCIIOJIb30BAaTh BCE BU/bI PEUEBOM JAEATEIBLHOCTU B LENSIX OCYILECTBICHHS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Bnaoemuv:

- HaBBIKAMHU pEYEBOI KyJIbTYpbl; HABBIKAMM PUMEHEHUS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJISIOIIMX JIOTMUECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPABWIBHO CTPOMUTH YCTHYIO U
MUCbMEHHYIO PEUb;

- HaBBIKAMHU IPUMEHEHHS Ha IPAKTUKE SA3BIKOBBIX HOPM, HO3BOJISIOIIUX JIOTHYECKU
BEPHO, APr'yMEHTUPOBAHHO, SCHO U MPABUWJILHO CTPOUTH YCTHYIO M MUCbMEHHYIO peUb;

- HaBBIKAMM COCTAaBJICHMs, TpaHC(OpMAlLMU M MHTEPIPETAUN TEKCTOB pa3IMYHbIX
CTUJICH U JKAHPOB;

- HaBbIKaMM COCTABJICHUS PA3JIMUHBIX BUJIOB JEJIOBOM JOKYMEHTALIUHU;

- o01uMU IpaBuIaMu 0OPMIICHUS JCIIOBBIX Oymar;

- HaBbIKaMM S3bIKOBOTO O(hOpMJIEHUS U PEeaKTUPOBAHUs AEIOBBIX OyMmar;

- HaBbIKaMM BEJICHUS JEJI0BOH MEPENnCKy;

- HaBbIKAMHM HCIIOJb30BaHUS BCEX BUIOB PEUYEBOM JAEATEIIBHOCTH B  ILIEJAX
OCYIIECTBJICHHs YCIELIHOW JeJOBOM KOMMYHMKAllUM B YCTHOM M INUCBMEHHOM (Qopmax Ha
rocyIapcTBeHHOM s3bike Poccuiickoil denepanuy 1 HHOCTpaHHOM(bBIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4  (CnocoGeH — OCYLIECTBISTH  JCIOBYIO
KOMMYHHKAIIMIO B YCTHON M NUCBMEHHOW (opMax Ha TocyAapCTBEHHOM si3blke Poccuiickoit
deneparyy 1 KHOCTpAaHHOM(BIX) s3bIKE(aX)).

AKTYaIbHOCTB: KOMMYHMKALIUS SIBJIIETCSI HEOOXOJUMBIM U BCEOOIIMM YCIOBHEM
KHU3HEEATEIPHOCTH 4YeJloBeKa M OJHOM U3 (yHAAMEHTAJbHBIX OCHOB CYIECTBOBAHUS
oOmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acTh:

CymiecTByeT  OTpOMHOE  MHOrooOpasue KOMMYHUKAaTHBHBIX — IpoleccoB.  Tak,
KOMMYHHKAIIMM OCYLIECTBIISIFOTCSI MEXAY OTIAEIBHBIMU JIIOJBMHU, I'PYNIIaMH, BHYTPHU TpyNI U
T.1. OHM MOryT OXBAaThIBaThb PAa3JIMYHBIE ACIEKTHl MPOU3BOJCTBEHHOH, IEJIOBOM, HAy4YHOM,
y4eOHOl, KyIbTYpHO-TyXOBHOM AesTenbHOCTH. KpoMe 3Toro, KOMMyHUKAIIUU OCYILECTBIISIOTCS
Cpely JIOAEH pa3IM4YHOrO BO3PACTa, I0JIa, NMPHHAUIEKAIINX K PA3JIMYHBIM 3THOCAM, MEXIY
CTpaHaMM, KOHTHMHEHTaMH M T.N. Pa3HooOpa3sue KOMMYHHKaUUH TpeOyeT NpOBEICHUS HX
KJIacCU(UKAIIH.

ITo nanbosiee 3HAYMMBIM OCHOBaHUSM KOMMYHUKAIIUH MpoBezeHa kinaccuduxanus O.U.
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lapkoBeIM. OH BBIJENSET CIEAYIOIINE TUIIBI KOMM YHUKAIUU:

1. [To macmTabHOCTH MpoLIecca KOMMYHUKAIIUN M MAaCCOBOCTH BOBJICKAEMbIX B HETO
JMII: a) MaccoBas KOMMYHMKaLUs (IIPOUCXOAUT B TOM ClIydae, €CIU COOOIIEHUE MOJIydaeT WU
UCIIOJIB3YyeT OO0JIBIIOE KOJIMYECTBO JIOJCH, 3a4acTyl0 COCTOSIIEE U3 PA3IMYHBIX 110 HHTEpECcaM U
KOMMYHUKAaTHBHOMY OIIBITY Ipymi); 0) cpenHero ypoBHs (MEXAy U B OOJIBIIMX COIMAJIBHBIX
rpynmnax — TCpyOmnoBas, B COLHAJbHBIX OpraHM3alUsX — BHYTPUOPTaHU3ALMOHHbBIE
KOMMYHHMKAIIMM); B) JIOKalbHAs (BHyTpUCEMENHas, B MajblX IpyINNax — BHYTPUIPYNIIOBas,
MexrpymnmnoBasi). Ilo OTHOIIEHHIO K KaXJIOMYy U3 BHEUIHUX CYOBEKTOB MEXIPYIIIOBBIX
B3aUMOCBS3€ll KOMMYHMKAIlMM HOCAT BHEIIHUN XapakTep — BHEIIHME KOMMYHUKALIUU.
BHyTpeHHHEe KOMMYyHMKAallMM MOTYT IHpPUHMMAaTh XapaKTep MEXJINYHOCTHBIX OTHOLIEHUH —
MEXJIMYHOCTHbIE KOMMYHMKAIMH (KaK IMPaBUJIO CBA3aHa C UJCaIbHOM MOJIENIbI0 KOMMYHHKAIIUH,
B KOTOpPOM y4acTBYIOT JJBO€ KOMMYHHMKAHTOB). MEXIMUYHOCTHbIE KOMMYHHMKAIIUH OTIMYAIOTCS
OT BHYTPUJIMYHOCTHBIX (MHTpPANepCOHAIBbHBIX), KOTOPbIE MPEICTABISIIOT COOOW «OOLIeHHE C
camMuM co00iD» (4eI0BeK JUATOTU3UPYET CBOM BHYTPEHHUI «MOHOJIOT», pa3roBapuBasi CO CBOMM
BHYTPEHHHUM T'0JIOCOM, COBECThIO, alter ego).

2. [Io cnocoOy ycTaHOBIEHHS U TOJACpPKAHUS KOHTAKTa KOMMYHHUKAIIUU
MOAPA3IENIAIOTCS Ha ) HETIOCPECTBEHHBIE (MpsMBIE) U 0) OTIOCPEIOBaHHbIE (JIMCTAHIIMOHHBIE).
3. [To MHMIIMATUBHOCTH KOMMYHHUKATOPOB KOMMYHUKAIIMK JIENATCA HA a) aKTUBHBIE

1 0) maccuBHBIE. ECITM KOMMYHUKATOp BO3CHCTBYET HAa PEIUITUEHTA, KOTOPBIM HE pearnpyeT Ha
MOCJIAaHUS, TO TOCIICTHUN WUTPaeT IMACCUBHYIO POJIb, a JaHHAs KOMMYHHUKAIUS B ICJIOM TaKKe
SBJIICTCS TAcCHMBHOW. KOMMYHUWKAaIMs CTaHOBHUTCS aKTUBHOM, €CITH BCE KOMMYHHKATOPBI,
YYacTBYIOIIME B KOMMYHHKATHBHOM ITPOIIECCEe, MHUIIUUPYIOT TIOCIAHUS B CPa3y K€ PearupyroT
Ha TOJIY4YSHHYIO HHPOPMAIIUIO CBOUMU JICHCTBHSIMH.

4. [lo cremeHn OpPraHW30BaHHOCTH KOMMYHHKAIIMW TOAPA3ACISIOTCS Ha  a)
cinyJaiiHeie W 0) HecnmydaliHble (opraHu3oBaHHbIC). CiydaiiHble KOMMYHUKAIIMM BO3HUKAIOT
cTuxuitHo (0OMeH wuHpOpMaIKell MPOUCXOIUT CIydalHO BO BpeMs He3alIaHWPOBAHHBIX
3apaHee BCTpPEY, NPU STOM MOTYT OOCYXKHAThCS W TNPHUHUMATHCS JIOCTaTOYHO BaXKHBIE U
OTBETCTBCHHBIC PEIICHN).

5. B 3aBucMMOCTH OT HampaBjieHHs TOTOKa WH()OPMAIMK KOMMYHUKAIUH
MOJIPA3/ICNISIFOTCS Ha a) TOPU30HTANIBHBIC U 0) BepTUKaJIbHbIC. BepTukanbHble KOMMYHHUKAIIMH, B
CBOIO OYepe/ib, MOJPA3NEIAIOTCS HAa HUCXOSAIINE U Bocxosdimue. KoMMyHUKaTHBHBIN MOTOK,
KOTOPBIH TEepeMeNIaeTcsi OT OJHOTO YPOBHSI B TPYINIC WU OPraHU3alud K Apyromy, Ooiee
HU3KOMY YpOBHIO, Ha3bIBaeTCd HHUCXOIAIIUM  (OOIICHHWE HavyadbHHKAa CO  CBOUMH
OoTYMHEHHBIMU). Bocxomsmas uHpopMaius oT 6ojiee HU3KOTO K 0osiee BBICOKOMY YPOBHIO
UCTIOJB3YyeTCs Ui OOpaTHOM CBSI3U TIOJJUMHEHHBIX C PYKOBOIMTENEM C IEITBI0 HHPOPMHUPOBAHUS
0 pe3yabTarax paboThl U TEKYHIUX MpoOiieMax. ['opu30HTaIbHBIE KOMMYHHUKALUU TTPOUCXOSAT
MEX]ly WICHaMHU TPYIIIbI, UMEIOIIMMHU PaBHBI PAaHT B CHCTEME YIPABICHHS OpPraHU3aIUCH,
MEX]y APY3bsIMH, PABHO3HAYHBIMHU TPYIIIAMU B OOILIECTBE.

6. B 3aBUCHMMOCTH OT WCHOJIB3YeMbIX 3HAKOBBIX CHUCTEM KOMMYHUKAIUH
MOPa3ACIIAIOTCS Ha a) BepOaabHbIe B 0) HEBepOaJIbHBIC.

KpoMe  BBIICOTMEUEHHBIX  BHJIOB KOMMYHUKAIUM  BBIJCISIOT  KOTHUTHUBHBIC,
KOH(DIUKTHBIE, KPU3UCHBIE, MEXKYIbTYpHbIC, OQUCHBIC, MPOU3BOJCTBEHHBIC, IPOTECTHHIE,
pEeKpealoHHbIe, YIUYHbIE, XYI0KeCTBEHHBIE, SKCIIpecCuBHbIC U T.A. OnpeaeneHus HEKOTOPBIX
W3 9TUX BUJIOB KOMMYHHUKAIIUU JaHbl B riaoccapun Y MK.

OcoObIM BHIOM KOMMYHHKAIIMH SIBIsieTCs pekinama (dpanil. reclame «pekiiamay, Jar.
reclamare «kpu4atb»).

JlenoBass KOMMYHUKAIMSI SIBJSIETCS] BAKHEMIIMM acmekToM Jiro00i mpodeccruoHanbHON
JEeSITEHHOCTH M MOKET OBITh OTHECEHA K CaMOCTOSITEIbHOMY BUAY KOMMyHHKaruu. K dopmam
JIeIOBOM KOMMYHUKAIIUA OTHOCST AMCKYCCHH, O€Cellbl, COBEIaHUs, 3aCeJaHHsl, TIEPEeroBOPEI,
OpuduHry, mpecc-KOHPEpeHInH, MPe3eHTAllMH, MpPUeM M0 JIMYHBIM BOIpocaMm, TelehOoHHbBIe
Pa3roBOPHI, AeNOBas MEPENUCcKa U JIp.

MHoTrHe MpakTUKU U TEOPETUKHU YIPABICHUS MPUICPKUBAIOTCA TAKOW TOUYKH 3pEHUS HA
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JIETIOBYI0O KOMMYHUKAIIMIO: Ba)XHO, 4TOOBI KOMMYHUKAaTOp TOBOPHUJ Ha OIHOM S3bIKE C
noJryyaresneM WH(GOpMAIMK, NPaBUIBHO OICHUBAT (popMy mosrydyeHHss MH(OpMAINM, a TaKkKe
3Ha4YeHHE OOPaTHOM CBSI3H.

K naunbonee yHHMBepcaabHBIM, MPHUMEHHUMBIM B pPa3IMYHBIX cdepax AesTeIbHOCTH,
OTHOCST Takue (JOpMbl KOMMYHHKAIIMK KaK JIHAJIOT, TUCKYCCHs U Oecena.

Jns ananm3a QyHKOIMA KOMMYHHKALUU HMCIIOJB3YIOT CXEMY-TIHPAMHY YeJI0BEYECKHX
notpebHOCTeH, mnpeiokeHHyl0o AOpaxamoM Macnoy. [late ypoBHe#ll mupamuasl Macioy
(pusmonornyeckue NOTPEOHOCTH, HOTPEOHOCTH 0e30MacHOCTH, HOTPEOHOCTH
B3aMMOOTHOIICHUH — I00OBb, Jpyk0a, CeMbsi, MNPHUHAICKHOCTh K TpPYIIE JIIOJCH,
HEOOXO/JMMOCTh YBOKEHHUS M CaMOpEaM3allid) TI03BOJIAIOT BBIACTUTH Hamboisiee oOmme
(GYHKIMY KOMMYHHKAIIMU KaK BEBDKUBAHUE U COTPYTHHYECTBO C IPYTHMH JIFOJIbMHU.

MOHO TakXe TOBOPUTH O (DYHKIHSX KOMMYHHUKAIUW MPHUMEHUTEIHFHO K HEKOTOPBIM
KOMMYHUKAaTHBHBIM aKTaM H KOMMYHHKATHBHBIM  COOBITHSM. Hampumep, ¢yHKINM
KOMMYHHUKAIIMA MOTYT OBITh HAJCTPOSHBI HA/I MOJICIIbI0O KOMMYHUKAITUHN U «ITPUKPETUICHB» K €€
ydacTHUKaM U anemeHTam. U3 moxaenu P.O. flkoOGcoHa, koTopas mpuMEHHMMa Kak i aHalln3a
S3pIKa M1 KOMMYHHMKATHBHBIX CHCTEM B IIEJIOM, TaK M IS (PYHKIMOHAIBHOTO HCCIIEIOBAHUS
OTIENFHBIX PEYEBBIX U KOMMYHHKATUBHBIX aKTOB M KOMMYHHKATHBHBIX COOBITHH, BBITEKAIOT
mecTb (QYHKUMNA: SMOTHBHAs, KOHATHMBHas, pe(epeHTHBHas, IO3THYecKas, QaTuyeckas,
MeTas3bikoBasi. Kaxkast u3 mpeaioeHHbIX UM (PYHKIHIA CBsI3aHa C TEM HIIH UHBIM YY4aCTHUKOM
VI DIIEMEHTOM KOMMYHUKAITUH.

Hekortopeie uccnenoBatenu (A.A. JleontseB, H.b. MeukoBckas) N00aBISIIOT Takxke
Maru4yecKyro Wid 3aKJIUHATEIbHYI0 QYHKITHIO, STHHUECKYIO (00BEIMHSIONIYI0 HAapo ) HYHKITHIO,
OMOJIOTHYECKYIO (PYHKITHIO (1T KOMMYHHUKAIIUN KUBOTHBIX ).

lpyrue wuccnenoBareiad MNPEANOYUTAIOT MHUHHUMHU3MPOBATh KOJMYECTBO (YHKILHUH,
BBIJICNISI JIMIIL OCHOBHBIE W CYHUTasl JPYrue pPa3HOBUIHOCTHIO OCHOBHBIX. Tak, HM3BECTHBIN
nicuxoJior ¥ TuHrBUCT Kapn bronep(1879-1963) Beinensin Tpu GYHKITUU S3BIKA, TTPOSIBIISTIONITASCS
B JIFOOOM aKkTe pedd: (PYHKIHUIO BBIpaXEHHUS (PKCIPECCHUBHYIO), COOTHOCHMYIO C TOBOPSIIUM,
dbyHKIIMIO OOpamieHus (ameJUIATUBHYI0), COOTHOCHUMYIO CO CIYIIAOIMHUM, W (QYHKIHIO
cooOIIeHus (Perpe3eHTaTUBHYI0), COOTHOCUMYIO C MpeaMeToM peud. OTIpaBUuTEIh COOOIIEHUS
BbIpaXkaeT cels, aneyuIupyeT K MOJIydaTeNio U penpe3eHTUPYET MpeIMeT KOMMYHUKAIIUH.

TpamguiMoHHO Takke BBLACISAIOTCS JMOO aABe, MO0 Tpu (QYHKUMU s3bIKA U
KOMMYHHKAIIMH, KOTOpbIE, BIIPOYEM, IepeceKaroTcs Apyr ¢ ApyroM. CuuTaercs, 4To SI3bIK B
MEPBYI0 OdYepelb BBINOIHIET I[O3HABATENIbHYIO (KOTHUTUBHYIO) WM HHPOPMAIMOHHYIO
(GyHKIMIO: BBIp@KEHUE HJIEH, MOHSITUNA, MBICIEH U COOOIIEHHE UX JPYrUM KOMMYHHKAHTaM.
Bropas ¢yHkuus — oleHOYHasi: BBIpaKEHHE JIMYHBIX OLIEHOK W OTHOIICHUU, TPETbs —
addexTuBHAA: Mepeaaya SMOIUN U YyBCTB.

OyHKIMOHATIbHAS XapaKTEPUCTHKA COOOIIEHUS! (KOMMYHUKATUBHOTO aKTa) MOKET OBITh
JlaHa B 3aBUCUMOCTHU OT €r0 HAINpaBICHHOCTH, €r0 OCHOBHON KOMMYHUKATHBHOW 3amayu. P.
Jum6n6u u ['.beproH BbIAEHSAIOT mIeCTh (QYHKIUN COOOIIEHH M KOMMYHHUKATUBHBIX aKTOB:
MpenynpexaeHue, coBeT, uHbopmanus, YyOexIeHHe, BBIPAKEHUS MHEHHS, pa3BIICUCHHE.
Heckonbko QyHKUIUH, Aake B OTIAEIBHO B3ITOM KOMMYHHKATHBHOM AaKT€, MOTYT COYETaThCS.
ITpu 5TOM HekoTOphIe (KaK MPaBUIIO, OJHA WK JBE) OyAYT OCHOBHBIMHM, YTO IO3BOJIET BBISIBUThH
HaunboJiee 3HaYuMble PYHKIIMM KOMMYHUKAIUH.

KoMMyHHMKaIMsi MOKET OCYLIECTBIATHCS KaK BepOalbHBIMU, TaK M HEBepOAIbHBIMHU
CpeACTBaMH.

IIpencraBnenus o BepOaJibHOW KOMMYHHUKAIMM Kak OOIIEHHMHU JIIOJEH B Ipolecce MX
COBMECTHOHM JEATENIbHOCTU MOApPa3yMEeBAlOT HE TOJIBKO YCTHYIO, HO M IMUCbMEHHYIO (hopmy
oOmenus. Ecnmu B ycTHOpeueBOH KOMMYHMKAallMM Mbl oOpaljaeM BHHMaHHE Ha pPEYEBYIO
JeATeIbHOCTh TOBOPSILETO U CIYLIAIOIIEro, TO B MMCbMEHHOPEUEBOW BHUMAHHUE aKIIEHTUPYETCS
Ha POJISAX MUINYLIETO (CO3/AIOLIET0 TEKCT, aBTOpa PEUeBOro MPOU3BECHUS) U YUTAIOIIETO WIIN
YUTATEIS.

UreHue W MHUCBMO SBISIIOTCS CAMOCTOSTENbHBIMH BHJIAMH PEUYEBOM J1E€ATEIBHOCTH.



23

Bmecte ¢ TeM XapaKTepUCTUKHM YCTHOPEUYEBOW U IIUCBMEHHOPEUYEBOM JEATEIBHOCTH B IIpEIeax
OJIHOM M TOM e CUTyallMH OOIIECHUS BIIOJIHE COTIOCTABUMBI.
Bonpocs! u 3a5anus:

Bonpocsl, BBIHOCHMBbIE HA 00CYXKIeHHe
MHuoroo0Opa3ue KOMMYHHUKAITUH U UX KJIaCCH(PHUKAITHS.
Tunel KOMMyHUKALIUU.
Buabsl KOMMYHHUKaALIHN.
@OYHKIMY KOMMYHHUKAIIMM 1 KOMMYHUKaTUBHOTO aKTa.
@®opMbl KOMMYHUKAIIMK: YCTHbIE, TUCbMEHHbIE, BU3yaJlbHbIE.
CpencrBa BepOanbHOM 1 HEBepOaTbHOW KOMMYHUKALINH.

3ananus u Bonpockl AJst popMupoBaHUA

U KOHTPOJISl BJIaJIecHUs] KOMIIeTeHIUSIMA

3apnanme 1. Tlpoananu3upyite CIEAYIONIYIO CHUTYAIlMI0O U OMNpPEAEIUTe, O KaKUX
KOMMYHHKAIUAX UAET pedb. Cutyanus.

B mpouecce oprupoekTupoBaHus CO3AA€TCsl OPraHU3AMOHHAS CTPYKTYpa YIIPaBIICHUs, a
TaKke pa3zpadaThIBAlOTCS IMOJIOKEHUS O MOJpa3AeiieHUsIX ammnapaTta ynpasieHusd. B kaxiaoM u3
HUX 00s3aTelbHO JOJDKEH MPUCYTCTBOBaTh pasnen: «B3aumooTHomieHuss ¢ ApyrumMu
MTOJPA3ACIICHUSIMU OpraHU3aLA.

3ananue 2. [IpoaHanusupyiTe CIEAYIONIYIO CHTYAIlUIO M3 MPAKTUKU ACSATEIbHOCTH
KOMITaHUU U OIPENIEINTE, O KAKUX KOMMYHUKALIUAX UAET peub. Cutyanus.

B xommnanun AT&T pa3zpaborana mporpaMMa Mo YHpaBJI€HUIO MPOU3BOAUTEIHHOCTHIO.
BaxxHoll wacTbio 3TOW mporpamMmbl BBICTYNaeT pa3paboTKa M paclpoCTpaHEHHE BHYTPH
KOMIIaHUH CHEUATBHBIX BOIPOCHUKOB.

B ankerax, KOTOpble pa3garOTCd BCEM COTPYAHUKAM OJIHOTO MOJpa3/eieHus,
3aTParuBarOTCs TAKUE BOIIPOCHI, KaK:

* YBOKCHHE K PaOOTHUKY,

* CTpEMJICHUE 0Ka3aTh aKTUBHYIO IOMOIIb KJIUEHTY,

* paboTa B KOMaHJIE,

* IHHOBAIIMU U BBICOKHE 3TUYECKHE HOPMBI.

Pesynprarel 3TOrO Omnpoca, MoJiydaeMble PYKOBOJIUTEIEM, IO CYTH CBOEU SBISIOTCS
MposiBIIiEHHEM OOpaTHOM CBSI3M OT €ro nojpasleneHus. PykoBoauTenb aHAIU3UPYET OTH
pe3ynbTaThl, 3aTéM KOH(PHUIECHIMAIBHO O0CYXJIaeT HX C (HacCHIMTATOpOM, MOCIE YEro OHU
BBIHOCSTCS Ha 00CYXAeHHE 0011ero coOpaHus KOJUIEKTUBA MOApa3/IesICHusI.

ogakrwdpE

3apanme 6. IlpoanamusupyiiTe mpuBeAeHHbIE B Tabn. 1 1enum  pasIMyHBIX
KOMMyHHKaIuil. Ornpenennte, Kakue U3 HUX CTaBIT Mepell cOOOW HHUCXOMAIIUE, BOCXOISIINE,
TOPU30HTANIBHBIEC U JHUATOHATbHBIE KOMMYHUKAIIUU, U 3aMI0JIHUTE TaOIHILY.

Ta6auua 1. Henau u BUABI KOMMYHHUKAIMT
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[ 1] Lleny kommyHHKaL Wi KDMMB;:::II;IEL.[Hﬁ

1 MocTanoska 3a084 MCNONHATENAM

2 KoopguHauws paGor nogpasfenadnii annapara ynpasne-
HHUA

3 Monyyerne A0CTOBEPHOA MHMOPMALMK O KOHEYHLIX
pesynerarax paborbl

4 WMHTerpaums yeunuin nogpasagenaHii annapara ynpasne-
HUA ANHA PELLEHUA KOMITIEKCHBIX Npobnem

5 OfecnedyeHne 0BpaTtHON CEAIM O NONYYEHHBEX 33aHNAX

& OBecnevenne oBpaTtHon CEAZM ANA OUSHKKW PE3YNETATOE
patoTel

7 SdhderTBHOE MCNONbIoBAHWE BOEX BWAOE PECYPCOs
B OpraHysaumm

8 PaspeleHne Mexrpyrnosbx KosdNvKTos B Opradusaumnm

9 M3y4eHMe MHEHMA KONNEKTHEA N0 MHTEPECYIOLWER
npoineme

10 OGmeH nHdopaauwei

11 OfecnevedHne cCOUMAansHoM NOOOEPHKN NOQYMHEHHBIX

12 WMHCTpy KTMPOBAHKWE NO BRINONHEHWIO paboTel

13 PaspealeHne BHYTRPUIPYNNOBER KOHGNWKTOS

14 MNMoBblWweHWe ONEPATUBHOCT PEWEHWA Npobnem

3aganue 4. [lpoaHamm3upyiTe TEpeUUCIICHHBIE B Ta0J. 2 BUIBI IEepeaaBacMoOl B
coobmennn nHgopmarmu. Onpenenure, 0 KAKUX KOMMYHUKAIUSX (HUCXOSIINX, BOCXOSIINX,
TOPU30HTANIBHBIX, IUAarOHATIbHBIX) UJET peb, U 3aMIOJHUTE TaOIUILY.

Ta6auna 2. Buabl uHGopManuu 1 BHIbl KOMMYHHKAIU

Buabl Kom-

Ne Buabl vHdbopMmal i MY HUKa LM A

1 Mudopraumrs o Blogxere OpraHnsaumnm

2 Mpeanoxedus ob yAyYWeHUY AeATENEHOCTH NOAPa3AENeH
W OPraHrasUmi B LUenom

3 MHBOpMaLMA O NPEaCTOALLMX M3MEHEHWSX B COCTEEE SKUWOHEPOE

i -9

Mpegnosxent B paspatars BEEMBIR B KOMIEHUA BU3HE C-NNaH,
BHOCUMEIE PEANKYHEIMK OTASNAEMKY SMNEPAETE YNPSENEHUs

OB palleHie 38 KOHCYNLTALMEN NO PELLIEHKMID KOHKPETHON Npobnems!
MR OpMa LW O KSMPOS bIX HA3HSMEH MAX
[OrHOCTHBIE MHCTPYKUAK

(=l Bl Rar ] R}

MpeaneKerind B NPOEKT NoNoxEHWA ob onnare Tpyaa B OpraHnsa-
LMK 1 SEMESEHARA N0 HEMY

] MrdbopMa s O BeIBOLSE KOMIEHWER HOBLIX TOBAPOE HE PhIHOK

10 | Mudopra s 0 X008 BeINOMHEHWSA NPOMIBOACTEE HHOMO 380aH WA
11 | Mdbopmaumn 0 x00e PerRoHCTPYRLAW B ESMNEHWK
12 | Manobs NOOMUHEHHBIX Ha MNOXKe YCNOBWA Tpyoa

13 | Mndopmsa s 0 co30aHiiK HOBLIX NOAPE3ENEeHWA B KOMIEHMA

14 | Mndopmalma o BESAEHMM HOBOTO NONGmeHIa ob onnare Tpyoaa

1 NPEMUPOBEHAA B OPTEHN3ELIMW

15 | NpeanoekeHrs B KONNEKTHEH IR AOMOBOD MEXTY S0MUHWCT PaLWeR
¥ TPYAOEbIM KOMMEKTWBOM OPIEHW3ALIMN

16 | Mrdopmalia O NpMYMHaX YEONEHEHWA W3 OPTaHn3aLuI
17 | MigHve NoisuHEHHBIX O HENOCPEACTEEHHOM PyROBOIMTENE

3ananme 5. [Ipoananusupyiite NpUBEJCHHbBIE HI)KE YTBEPKACHUS U YKaKUTE, KAKUE U3
HUX BEPHBI, a KAaKue HET.

1. KoMMyHuKauy — BakHEHIIask COCTaBHAsI 4aCTh JAEATEIbBHOCTH MEHEKEPOB.

2. Ycrex KOMMYHHUKAIlMM 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHUKH
CIIyLIAIOT JPYT Apyra.

3. Hannune oOpaTHOM CBSI3M JieaeT NpoLecc KOMMYHUKAIUH JIBYCTOPOHHHUM.

4. KoMMyHHMKallMM, OCYIIECTBJIsIEMble C  TOMOIIBIO TEXHUYECKMX CPEICTB U
MHOOPMALMOHHBIX TEXHOJOIMH, Haubojiee 3HAYMMbl JUISI M3YYEHHUS OpraHU3alliOHHOTO
MIOBEACHHUS.

5. Beibop HOocutens nadopmaiuu B mpoiiecce KOMMYHUKAIIMKM HE 3aBUCHUT OT XapaKTepa
yIIpaBJIEHYECKUX MPOOIIEM.

6. UToOBI YTOUYHUTH MHEHHE COOECEHUKA, CIIEAYET 3a/1aBaTh €My KaK MOYKHO OOJIbIle
BOIIPOCOB.

7. Hanmune oOpaTHOM CBSI3M — BaXKHOE YCIOBHE KOMMYHHKAIIUH.
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8. MeXTMYHOCTHBIE KOMMYHHMKAIIMA BO MHOTOM 3aBUCST OT COIMOKYJIBTYPHON Cpelbl, B
KOTOPOM OHU OCYILECTBIISFOTCS.

9. B ¢opmaiibHOM TpyIIE HE MOTYT BO3HUKHYTH He(OpMalIbHble KOMMYHHUKALIUH.

10. B mpomecce oOmeHuss HeBepOalbHBIE CHTHAIBl  COOECEAHMKOB  JIOJDKHBI
CIOCOOCTBOBATH YCHIICHHIO PEUH.

11. Ecu noquuMHEHHBIE 3aBUCAT OT PYKOBOJCTBA, TO BOCXOJAAILIUI MOTOK MH(POpPMAILUU
MOJKET OKa3aThCsl ONOKMpOBAaHHBIM. (OCO3HAIOUIMIA CBOIO 3aBUCHMOCTH PAOOTHUK, IOIYYUB
HETNPUATHYIO JUTSI PYKOBOAMUTENS HHPOPMALIHIO, MOXKET HE MepeiaTh e eMy.

12. YToOBI COKpaTHTh BpeMs KOMMYHHKAIIUH, CIIETyeT epeOnuTh COOECeHUKA U TIPSMO
CKa3aTh eMY O Je(DUIIUTE CBOCTO BPEMEHH.

13. Eciin pyKOBOAWTEIS 3aXJIECTHIBAIOT SYMOIIUH, TO OH MOKET HEIIPABUIIHHO TTOHSTH
cobeceHHKa.

14. Cnyxu — 310 HEBepOaIbHbIE KOMMYHHKAIIMH B IIpoliecce OOLICHMS.

3aganue 6. Metosom pabOTHI B TpyIIax MOCIEA0BATEIFHO PEATU30BaTh MPOIECC OTHO—
U JIBYCTOPOHHEH KOMMYHHMKAIIMM, CPaBHUTb MX PE3yJibTaTbl, U Ha 3TOM OCHOBE BBISIBUTH HX
XapaKTepHbIE YEepThl, MPEUMYIIECTBA M HEJOCTaTKU M CJeNaTh BBIBOJ O CPaBHUTEIBHOMN
3¢ (HEKTUBHOCTH ATUX JIBYX THIIOB KOMMYHHKAITUH.

Jranbl padoThI.

1. Begymuii 3HaKOMUT YYaCTHMKOB C pa3jIMUMsIMU MEXAY OJHO- U JIBYCTOPOHHEH
KOMMYHUKAITUSIMH.

[Ipu  oonocmopouneti  kKommyHukayuu nieperaBaTb HWHOOPMALUIO MOXKET TOJBKO
KOMMYHHUKATOp, @ MPUHUMAIOIINE — HE MOTYT, T. €. KOMMYHHUKALIUS OCYILECTBIISIETCS TOJIBKO B
OJIHOM HaIlpaBJICHUU:

KommyHuKaTOp —> MpUHUMAIOIINNA COOOIIEHHE.

I[Ipu  osycmoponmneii  kommynuxayuu  nepenaBaTh  MHPOpPMAIMIO  MOTYT  Kak
KOMMYHHUKATOp, TaK W NPUHUMAIOLNIUE, T.€. KOMMYHHUKAIUS OCYIIECTBISIETCS B JBYX
HaIlpaBJICHUSAX:

KommyHuKaTOp <— MpUHUMAIOIINKA cOOOIIeHne —>

2. Y4acTHUKH 0O0BEIUHAIOTCS B Tpynibl 10 8-12 yenmoBek. [ pynmbl pacxoasTcsl Ha Takoe
paccrosiHue, 4ToObl He MenIaTh Ipyr Apyry. Kaxnas rpymma BelOupaeT KOMMYHHUKATOPA.

=]

Puc. 6.4. 'eomeTpuyeckunii pucyHok — niaocrpanus Ne 1

3. KoMMyHHMKaTOpBI MOJIy4aroT OT BEYIIETO JHUCThl OyMard ¢ ABYMSI T€OMETPHUECKUMHU
pucyHkamu (puc. 6.4 u puc. 6.5). IIpAsMOYyrobHUKN U KBaJpaThl CONPUKACAIOTCS 0053aTENBHO B
yriax Wil cepenHax uX cTopoH. [IpAMOYroapHUKM U KBaIpaThl MOT'YT COCTABIIATEH YroJl TOJBKO
B 45 nnm 90°.
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Puc. 6.5. 'eomeTpuyecknii pucyHoK — uiirocrpanus Ne 2

KoMMyHMKaTOpBl B TeueHHE 2—3 MUHYT M3y4yalOT PUCYHKH. 3ajaya KOMMYHUKaToOpa —
OMKCAaTh PUCYHKU OCTAJIbHBIM YJ€HaM PYIIbl TaK, YTOObl OHM MOTJIM HAPUCOBATh UX HA OCHOBE
3TOTO OIUCAHMUSL.

4. OgHOCTOpOHHSS KOMMYHHKaus. KoMMyHuKaTop caauTcs COMHOW K CBOEH TpyIIle,
4yTOOBl HE BUJETHh PEAKIHMIO €€ YWICHOB Ha CBOE COOOIIEHHE (/1 UCKIIOYEHHS BO3MOXKHOCTHU
BHU3YaJIbHOU OTIEHKH OOpaTHOM CBSI3M).

UsieHbl rpynmbsl MOTYT TOJIBKO CIIyIIaTh M HE HMMEIOT IpaBa 3aJaBaTh Kakue-1u0o
BOIIPOCHI WJTK JJaBaTh MOHATH, YTO (MB KAKOW CTETIEHU) OHU C TPYAOM BOCHPHHUMAIOT TO, YTO UM
COO0O0IIaOT.

[ToaToMy KOMMYHHKATOp CTapaercs Kak MOKHO TOYHee omucaTh puc. 6.4 yctHo (0e3
nomouu pyk). (Ecim B ympakHEeHHHM ydacTBYeT HECKOJBKO TpYMN, TO IOJOBHHA W3 HUX
nzobpaxaer puc. 6.4, a BTOpas NOJOBMHA — puc. 6.5.) UneHsl TpyNbl CIYIIAOT
KOMMYHUKATOpa, HE TMeperoBapuBasich MeXIy cobOoi. Mx 3amaya — HapucoBaTh JaHHBIN
r€OMETPUUYECKUN PUCYHOK.

[locne oxkoOHYaHMS YNpa)KHEHHS] WIEHBl TPYMIIBl 3HAKOMSTCS C TMPaBUILHBIM BUAOM
reOMETPUUECKOr0 PUCYHKA, KOTOPBIA OHU JIOJIKHBI OBbUIM HAapHCOBATh, PACCUUTHIBAIOT JaHHBIE,
HEO0OXOUMBIE JIJIsl TAOJHUIIBI, M COOOIIAIOT X BEIyIIEMY, KOTOPBIH 3aHOCUT UX B HEE.

5. JIBycTopoHHss1 KOMMyHUKanus. KoMMyHUKaTOp cuauT K rpyme guioM. Ero 3amava —
KaK MOYXHO TO4yHee yCTHO (0e3 moMoIu pyk) omucath puc. 6.5. 3amada 4aeHOB TPYIIBI — Kak
MOXXHO 0oJiee TOYHO BOCHPOHU3BECTH HAa Oymare pHUCYHOK, KOTOPBIA OMUCAT KOMMYHHUKATOP.
UneHnsl Tpymnmel HE HMEIOT IpaBa pasroBapuBaTh JPYr C JAPYroM, HO MOTYT IMpepbIBaTh
KOMMYHHKATOpa 1 3a/1aBaTh €My BOIIPOCHI.

[To oxOHYaHUM BBINOJIHEHUS 3a/laHUSl YYACTHUKH TPYII, KaK M Ha MpeAbIAYIIeM JTalle,
3HAKOMSTCS C MPAaBWJIBHBIM BUJOM T'€OMETPUYECKOTO PUCYHKA, PACCUMUTHIBAIOT HEOOXOIMMbIE
JaHHbIE, a BEYIUH 3allMChIBACT UX B TAOJHUILY.

B 3akmiounTenbHONM  OUCKyccHMM — OOBIYHO — BBISBISIETCS, 4YTO  OJHOCTOPOHHSIS
KOMMYHHKAIHs ObICTpee, YeM ABYCTOPOHHSIS, HO IBYCTOPOHHSISI — TOUHEE.

B xome nBycTOpoHHENH KOMMYHHKAIIMM MPHHUMAIONIME COOOIICHHE YyBCTBYIOT ceOs
yBepeHHee, YeM MPH OJJHOCTOPOHHEH.

B zaxiroueHue OUCKYCCHM YYacCTHHUKH OIPENENSIIOT XapaKTepHbIE YEpThl OJHO— H
JIBYCTOPOHHEH KOMMYHHMKAIIMHM, HX MPEUMYIIeCTBAa U HEAOCTAaTKH, a TakKe BO3MOKHOCTh
WCIOJIb30BAHUS B DPA3NUYHBIX CUTYallUAX TE€X UYYBCTB, KOTOpPHIE BBI3BIBAET HH(POpPMAIHS Y
KOMMYHHKATOpa U €€ MPUHUMAIOIIIHX.

Hampumep, nmpu 0qHOCTOPOHHEH KOMMYHHUKAIIMH KOMMYHUKATOP JOJDKEH B LIEJIOM OoJiee
JeTalbHO 3aIUIaHUPOBaTh, KaKUM CIOCOOOM OH OyJdeT OMNUCHIBaTh PHUCYHKH, YTOOBI
MIPUHUMAIOIINE COOOIIEHUE MOHSIIN €T0 COJIEpKaHHUE.

[Ipu ABycTOpOHHEH KOMMYHHMKAllMM KOMMYHUKATOp JOJDKEH 3apaHee MOATOTOBHUTH
apryMeHTBhI, 4YTOOBI MO CYIIECTBY OIPOBEPraTh BO3MOXKHBIC 3aMeUaHUs MPUHUMAIOIINX
COOOLICHHUS.

OcHoBHasi InTeparypa
1. epessinkun, E. B. JlenoBoe oOiienue [IneKTpoHHBINA pecypc]: yuebHoe nmocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIe. — ExaTtepunOypr: Ypanbckuii denepaibHblii
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yauepcutet, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. Ilpaktuka peueBOol KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: Ceepo-Kaskasckuii denepanpubiii yausepeuter, 2016. — 118 c¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuif, O. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIIOXKHO
[DnmexTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomeHnanuu / O. JInayeBckuii; moxa pen. E.
[TayroBa. — DeKTpoH. TeKCTOBbIe naHHbIe. — M.: AnbniuHa [labnumep, Anpninaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoJiHuTeIbHAA JIUTEpaTypa

1. benas, E. H. MexkynpTypHas kommyHukauus. Iloucku »sddextuBHOTO myTH
[DnexTponHbiii pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBbIE JaHHbBIE. —
Owmck: Omckuit rocymapetBenHbild yauBepceuteT uM. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. [IpodeccuonanbHas 3THKa U ITUKET [DIEKTPOHHBIA pecypc:
yueOHoe nocobue st 6akanaBpoB / M.E. Burosckasi. — DneKkTpoH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Air [T Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocryma:
http://lwww.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilegaroruueckas KOMMyHUKalus [DIEKTPOHHBIN pecypc]: ydeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble qaHHble. — CaparoB: Al [Tu Op Meaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aemoBoro oOmieHus [DIEKTPOHHBIM pecypc]: ydeOHoe
nocooue / E. A. IlomomapeBa, M. A. CeniormHa. — DJIEKTpOH. TEKCTOBBIC J[aHHbBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denepanpubiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodurakTika U paspernieHue corraibHbIX KOHQIMKTOB [DneKTpoHHbIN pecypc] / O.
N. Auapeesa, f. C. Bacunwea, B. B. Bonkosa [u np.]; mox pea. E. B. 3manoBckasi. — D1€KTpoH.
tekcToBble nanHble. — CI10.: Cankr-IleTrepOyprckuii rocy1apCTBEHHBIM HHCTUTYT TICUXOJIOTHH U
commanpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexwum gocryna:
http://lwww.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THMKa AEIOBOTO OOmICHHS (5-¢ M3maHue) [DJIeKTPOHHBIN pecypc:
y4eOHUK mj1st cTyneHToB By30B / B. FO. Jlopomenko, JI. M. 3oroBa, B. H. JlaBpunenko [u mp.];
non pea. B. H. JlaBpunenko. — OnekTpoH. TekcTtoBble gaHHbie. — M.: FOHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nmoctyna: http:// www.iprbookshop.ru/52575.html

MeTtoanueckas Jureparypa

1. Meronuyeckue ykazaHus i1 OOYYaIOIIMXCS [0 OPraHU3allMd U IPOBEICHUIO
CaMOCTOSITENIbHOM paboThl o nuctuiuimHe «lIpakTuka mpodeccnoHanbHOM KOMMYHHKAIIMM Ha
pycckoM s3bike» / OnekoBa @.P., lleiiko I.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykomnucs).

2. Meroanueckue yKazaHUs IO BBITIOJHEHUIO MPAKTUYECKUX PabOT MO JAUCUHUILIMHE
«[Ipaktuka mpodeccnoHabHON KOMMYHUKAIlMM Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
leiiko .B. — CtaBponons, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTnueckoe 3ansiTue 4.
Tema 4. IIpoeccHOHATIBLHO OPHEHTHPOBAHHAS KOMMYHHKALMSA

Ilenvy  3amamusa.  HAYYUTHCS  ONPEACIHTH  CHEUUPHUKY  MpOodhecCHOHAIBHO
OpPUEHTUPOBAHHON KOMMYHUKAIMK; GOpMHUpOBaHUE y oOydaronuxcs komnerenimn YK-4.

B pesynvmame usyuenus memol cmyoenm 00J191cen

3namo:

- O0COOCHHOCTM YCTHOW W THCBMEHHOW peYM TPH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKAIIIH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUIbHO CTPOUTH PeUb;

- OCHOBHbIE IMpPU3HAKU WU THUIBI TEKCTOB, MPHEMbI TpaHCHOpPMAIMHU U HUHTEPIPETALUH
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0rmue nmpaBuia 0(hOPMIICHHS JACTIOBBIX Oymar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBuJia Be/ICHUS JI€JI0BON MEPETHCKH;

- BUABl U OCOOEHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBbIE Ul OCYLIECTBIICHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHUCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAITUIO B PaMKax JeIT0BOM
KOMMYHHKAIIWH;

- IPUMCHATh Ha IPAKTUKE S3BIKOBBIE HOPMBI, IO3BOJIAIOIIHAE JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U IPABUJIbHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- COCTaBJIAATh, TPAHC(HOPMHUPOBATE U MHTEPIPETUPOBATH TEKCThl PA3UYHBIX CTHICH U
JKaHPOB;

- coOmojaTte OOLIENPUHATHIE IpPaBWIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYEBOM KYJIBTYPHI B IEIOBOM cepe;

- COCTaBJIAITh Pa3JIMYHBIC BUbI IE€I0BOM TOKYMEHTALNN;

- 0(OpMIIATS J1eJI0Bble OyMaru B COOTBETCTBUM C OOLIMMHM IIPABUIIAMU UX COCTaBJICHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIOJIB30BAaTh BCE BHJbl PEUEBOM JEATEIBHOCTH B LIEISIX OCYIIECTBICHUS
YCIIEHIHOM J€JI0BOMl KOMMYHMKALlMM B YCTHOW M NMUCbMEHHOM (opMax Ha rocylapCTBEHHOM
s3bike Poccuiickoit denepanuy 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEYEBOU KYyJbTYpbl; HABBIKAMU IIPUMEHEHMSI HA NPAKTUKE S3BIKOBBIX HOPM,
MIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IIPABUIJIBHO CTPOMUTH YCTHYIO H
MIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS Ha IPAKTUKE S3bIKOBBIX HOPM, IO3BOJIIOIIMX JIOTMYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NPAaBUJIbHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEUb;

- HaBbIKAMM COCTaBJICHMs, TpaHCPOpPMALMU M HHTEPIpPETALMH TEKCTOB pPa3IMYHBIX
CTHJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JINYHBIX BUIOB AEIOBON JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKaMHM S3bIKOBOTO O(hOpMJICHUSI U peaKTUPOBaHUs AEJIOBbIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPENUCKU;

- HaBbIKaMHM MCHOJb30BaHMS BCEX BHUAOB PEUYEBOM JCATEIBHOCTH B  ILEIAX
OCYIIECTBIICHHS YCIEUIHOW JeOBOM KOMMYHMKAllUM B YCTHOW M NMUCBMEHHOM (opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepany 1 MHOCTpAaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIIMIO B YCTHOH M NMUCBMEHHOM (opMax Ha TOCyAapCTBEHHOM si3blke Poccuiickoi
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKe(ax)).
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AKTYaJIbHOCTbH Te€Mbl: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATCIPHOCTH 4YEJIOBEKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
oOmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernueckast 4acThb:

[IpodeccrnonaibHO OpHEHTUPOBAHHAS KOMMYHHMKALUS — 3TO MPOIECC B3aUMOJCHCTBUS
JIEJIOBBIX MMAPTHEPOB, HAIIPABJIEHHBIM HA OPraHM3alMI0 U ONTUMM3AIMIO TOTO WJIM MHOTO BHJA
MIPEAMETHOM IEATEIBHOCTH: IPOU3BOACTBEHHOM, HAYYHOM, [1€JarOru4ecKOM U Ip.

B nenoBoii KOMMYHUKAIlMHM TIPEAMETOM OOIICHUS SIBISETCA NESATEIBHOCTH (IIEN0), U
napTHEP MO OOIIEHUIO BCETAA BBICTYNACT KaK JIMYHOCTD, 3HAUUMAs TSI IPYTOTO.

Oco6eHHoCTH TIPO(ECCHOHATHHO OPUEHTHPOBAHHBIX KOMMYHUKAITHIL:

1. PernaMeHTHPOBAHHOCTh — MOJYMHEHHE YCTAHOBJIEHHBIM IIpaBWJIaM U
OTpaHUYEHUSM (B TOM UHCJIE BPEMEHHBIM), 3aBUCALIUM OT BHJIA JIEJIOBOTO
oO1IeHNs], CTeneHu ero OQUIUATBLHOCTH, IeJe U 3amad, Tpaaulini,
TpebOBaHUM MPOTOKOJIA.

2. Crporoe coOmIOfieHHE COLMAIbHBIX  pOJIEH, WM  HEepapXUUHOCTh
KOMMYHUKAITHH.
3. OTBETCTBEHHOCTh 3a PE3yJbTaT, MOCKOJBKY 3((HEKTUBHOCTH JEIOBOMN

KOMMYHUKAIIMA O3HA4aeT W JOCTIKEHHE TNPAKTHUYECKUX Ppe3yJbTaToB B
JeITEeTPHOCTH OpPraHU3alliy, €€ COTPYIHUKOB U Tp., 1a 1 KOMMYHHKAIIUS B
L[EJIOM MTOTYMHEHA PEIIEHUI0 CIY)KeOHBIX 3ajad.
4, ColOmrofeHne TpaBUil JCJIOBOTO U PEUYEBOTO ATHKETa (HCIOIh30BAHHE
¢dbopmyn BexiauBocTH, Bbi-o0menus u ap.). CrnenoBaHue 3TUM IpaBUiiaM
MI03BOJISIET SKOHOMHTbB PECYPCHI — KaK BPEMEHHBIE, TaK U YEJIOBEYECKHE.
B cnenyronieii cxeme npeacTaBieHbl BUbl KOMMYHHUKALIMU B OpraHU3ausax

KOMMYHMKCILI.MM B OPraHU3ALUax
npeACTAaBA€HOA CAAYIOLWLMMHU BUAAMMU:

BepTMKCIAbHGSI KOMMYHUKALUA rOpM3OHTGAbHGﬂ KOMMYHUKALUA

Hucxoaswmi
MHGPOPMALIMOHHbBIM MOTOK
(MHcbopmaLms oT OTAEAbI noApasAeAeHml
PYKOBOACTBA K
MOAYMHEHHbIM, NPSAMAsI CBSA3b)

FOPU3OHTAABHBIE KOMMYHUKALLMM
NPeANoOAQraloT 06MeH MEXAY
AIOAbMH, HOXOASLUMMUCS HA

BoCXOASLMM OANHAKOBbLIX MepapXHUieCcKnx

MHE OPMALIMOHHBIN MOTOK CTyneHsx (OTAeAbl,
(MHPOPMALMA OT NePCOHAAT K MOAPQ3AEAEHHSA) HAH HE

PYKOBOACTBY, O6paTHas CBA3AHHbLIMU MPAMBIM
CBSfi3b) noAYMHEeHHneM.

JlenoBast KOMMYHHKAIIMS MOKET OCYIIECTBIIATHCS B CIEAYIOMNX popmax:
1. JlenoBas Gecena — mepenavya uiaud oOMeH MH(OpMaIed 1 MHEHUSIMH 110
OTIpeIeNIEHHBIM BOIIPOCaM M MpoodIeMam.

JlenoBast Gece/ia BHIIOIHAET psil PyHKIMMA:

- B3aMHO€ 00I1IeHre pabOTHUKOB U3 OJJHOM /IeTI0BOM cephl;

- COBMECTHBIN MOUCK, BBIJIBI)KEHUE WM pa3paboTKa pabounx Uel U 3aMbICIIOB;

- KOHTPOJIb M KOOPJMHUPOBAHUE JIETIOBBIX MEPOTPHUATHHA.

2. JlenoBble MeperoBOpbl — OCHOBHOE CPEJCTBO COTJIACOBAHHOTO MPUHATHUS pEIleHUil B
mporiecce  OOLIEHHMsST  3aMHTEPECOBAHHBIX  CTOPOH.  JlemoBble  NEperoBopsl  BCerja
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LIEJICHANIPABJICHHbBl M IPEAINOJIaraloT 3aKI0YeHHE CHENOK, MOJNMCAHUE COIVIALIEHUH U
KOHTPAKTOB.

Boimensior 1Ba moaxoga K IMEpPeroBopaM — KOH(MPOHTALMOHHBIA M TMapTHEPCKHM.
Crparernyeckas 1ellb IEPErOBOPOB COCTOUT B MOUCKE B3aWMOIIPHEMIIEMOTO peIIeH s, n3oeras
KOH(JIUKTA.

3. CobecenoBanme — UCHOJB3YETCS MPH PEIICHUH KaIpOBBIX BOIPOCOB: MPHU MpPUEME Ha
paboTy, yBOJBHCHUH.

4. Crop — CTOJIKHOBEHHE MHEHHH, pa3HOIJache Mo KakoMmy-jIubo Borpocy, 6oprba 3a
OTCTanBaHUE COOCTBEHHBIX MO3UIHA. CIIOp MOXKET OBITh peain30BaH Yepe3 MOJEMHUKY, 1e0aThl,
JMCKYCCHH U T.II.

5. lenoBoe coBellaHue — crnoco0 OTKPBITOrO KOJUIEKTUBHOTO OOCYXAECHUS MpoOIemM
IrPYNION CHEUaIuCTOB.

6. IIpesenTanus — nepoe oduMaIbHOE NPEICTABICHNE 3aMHTEPECOBAHHON ayIUTOPUHN
HEKOTOPOH ellie HEM3BECTHOM UM MaJIOU3BECTHOM MPOIYKIIUH, PUPMBI U ee co3aareneii u T./.

7. Topru — 310 cmnoco0 MNpoAaXu U 3aKyINKH TOBApPOB, PAa3MEIIECHUS 3aKa30B Ha
MOJpSITHBIE PabOTHl TYyTEM MPUBIEYEHUS TMPEIUIOKEHUS OT HECKOIBKHX IIOCTABIIUKOB U
MOJIPSITIMKOB M BRIOOpA HAMJIYYIIETO U3 HUX. B pe3ynbraTe TOProB 3akiIrovaeTcs FOpUIHIecKas
CHIeJIKa C TeM JIeJIOBBIM MTAPTHEPOB, KOTOPBIHA MPETOKUIT HanOoJIee BHITOHBIC YCIOBHSI.

8. JlenmoBast mepenucka — 0O0OOIIEHHOE Ha3BaHME PAa3JIMYHBIX [0 COACPKAHHUIO
JOKYMEHTOB, BBIIEISEMBIX B CBSI3M C OCOOBIM CHOCOOOM Tmepenadyd HH()OPMAIHOHHOTO
COOOIIIEHHUS.

9. Ilpecc-koudepennus — meponpusitae a1 CMU, npoBoauMoe B CiTydasiX, KOTJia €CTh
OOLIECTBEHHO 3HAYUMasi HOBOCTb, W OpraHMU3alMs WIA OTAENbHAs HW3BECTHAs JUYHOCTD,
HEMOCPEJCTBEHHO CBSI3aHHBIE C 3TOM HOBOCTBIO, JKEJAIOT JaTh CBOM KOMMEHTapHH MO ATOU
HOBOCTH, KOTOpbIE OBLIM Obl MHTEPECHBI M Ba)KHbI JJIs1 OOLIeCTBEHHOCTU. MHBIMU clioBamy,
npecc-koH(pepeHIs HampaBieHa Ha MH()OPMALMOHHYIO M PEKIaMHYIO0 MOJACPKKY HMHKA
opraHu3zaruu, ooecreunBacT d3PGHEKTUBHOCTH B3aUMOICUCTBHS C BHEIITHEH CPeIoi.

Takum oOpazom, mrobas ¢opMa AeT0BOM KOMMYHUKAIIMM HOCHT YHUKAJIBHBIN,
CBOEOOpa3HBIA XapakTep, Mpearnosaras KakIbli pa3 pa3HbIX YYaCTHHUKOB, YCJIOBHH, MpeameTa
obcyxnenus. Ho, Ttem He wMmenee, Bce (OpMbI JOJKHBI CTPOUTHCS B COOTBETCTBHU C
oTpe/ieIecHHBIMA YHUBEPCATbHBIMU IPUHLIUIIAMU JI€JI0BOU ATUKH.

Bonpocskl u 3aganus:
Bonpocekl, BBIHOCUMBIE HA 00CY:KIeHUe
1. KommyHukarus kak opma yrpaBiaeHUs OpraHu3aiuei.
2. Buipl KOMMyHUKaIUi B OpraHu3aIusx.
3. @opMBI [110BOI KOMMYHHUKAIIUU B OpraHU3aIHSIX.
4. MexJTMYHOCTHOE B3aUMO/ICHCTBUE B JIEJIOBOM OOIIICHHUU.

3aganus 1 BOoNnpockl 1Jisi popMHUpOBaHUSA
U KOHTPOJISl BJaJleHUs] KOMIIeTeHIUSIMH

3amanme 1. OTMeTpTe KauecTBa, KOTOpBIC SIBISIOTCS JHUYHOCTHBIMU KadeCTBAMH
nenoBoro yenoBeka. OObscHUTE CcBOW BHIOOpP. Moere M BBl emie J00aBUTh KaudecTBa,
XapaKTepU3YIOIIHeE IeJI0BOT0 YeIOBeKa.

- YBEpEHHOCTh B ce0e;

- BIIAJICHUE MTPEIMETOM OOIICHNS;

- CAaMOYBEPEHHOCTb;

- TOPAOCTH;

- KOMIIETEHTHOCTB;

- SMOIOHAJIBHOCTb.

3ananne 2. CocTaBpTe IO J[Ba MPUMEPA K KXKJIOMY U3 CIEIYIOIINX BUIOB BOIIPOCOB
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- nH(OPMAIMOHHBIE BOMPOCHI (MCHOIB3YIOTCS ISl cOOpa CBEICHHIA);

- KOHTpOJIbHBIE BOIIPOCHl (HEOOXOAMMBI JUII KOHTPOJISI 3a XOJOM  JIEJIOBOM
KOMMYHUKAIIUN);

- OTKPBITBIE BOIIPOCHI;

- aJbTEPHATUBHBIC BOTIPOCHI;

- 3epKaJbHBIE BOIIPOCHI;

- BOIIPOCHI-BHYILICHHS,

- TIOATBEPIKJAIOIIUE BOIIPOCHI;

- BCTYIIUTEIIbHBIE BOTIPOCHI;

- 3aKJII0YAIOIHME BOIIPOCHI.

BcnomunTe, Kakue BOMPOCHl MOKHO Ha3BaTh Ka3yMCTUYECKUMU, IPUBEANTE IPUMEpHL. B
ciydae 3arpynHeHust oOpatutech B kHure KonoBasienko M.IO. Teopuss KOMMyHUKalWH:
yueOHuK U1 6akanaBpoB / M.IO. Konosanenko, B.A. Konosanenko. M.: U3n-Bo FOpaiit, 2014.
— 415 c. — Cepus «bakanaBp. ba3zoBbrit Kypey.

3aganue 3. B nenoBoil KOMMyHHMKAalMM OBIBAIOT CUTYallMd, B KOTOPBIX HEOOXOAMMO
OTKa3bIBAaThCSl OT KakWX JHOO AeNOoBbIX ycioBuid. Ilpm yka3aHWM TpPHYMH OTKa3a MOTYT
WCTIOJIH30BATHCS CIEAYIONIUE MPEIUIOTH, COF03bI M COIO3HBIE CIIOBA:

- M3-3a TOTO, 4TO;

- TaK Kak;

- TIOCKOJIbKY;

- BCIIE/ICTBUE TOTO, UTO;

- B CBSI3H C TEM, UTO.

JlomonHUTE 3TOT COUCOK COOCTBEHHBIMHU MpPENIOraMH, COI03aMH M COIO3HBIMU
CIIOBAMHU.

3ananue 4. Kpynaas ¢upma oTkpbuta ¢unman B ApyroM ropojae. HavanbHuKy oTaena
cOBITa MOPYYMIIH OOYUUTh CBOETO KOJUIETY IO COBITY ATOTO pernoHanbHOro ¢unuana. OH Hadan
YUUTh, HO B JIMYHOU Oecene cKas3all CBOEMy KOJUIETE, YTO €ro 3HAaHUS CTOSIT JICHET U JIeNUThCA
VMU OH He HamepeH. [lepcnekTuBbI pocTa HauaIbHUKA OT/AeNa cObITa — PyKOBOJAUTENb (puinana.

Oco0EHHOCTh TAaHHOTO MPEAnpusAThs — Oonbias crenuduka padboTel B 00JaCTH COBITA.
[IpyueM ecnu neicTBOBaTH MPOCTO MO pa3paOOTaHHBIM HHCTPYKLHSM, YXOJUT OYEHb MHOIO
BpPEMEHH, U3-32 MHOTOUYHCIIEHHBIX PErHOHAIbHBIX 0COOECHHOCTEH.

Kakum obpa3zom B nenoBoil Oecene Kosuiera MOKET IMOJEHCTBOBaTH Ha HadajlbHUKA
oT/iena cObITa MOJICUTHCS CBOUMU 3HAHUSIMU C HUM?

B 3apmanme oOs3aTensHO BBIOpaTh W OMUCATh:  CTUIb OOILIEHUS, BUJ OOIIEHUS,
paccMoTpeTh «3(pGEeKThl AEeTOBOM KOMMYHHKAIIMN», MOCTPOUTH IUANOr B (opMme AeI0BOU
Oecelpl.

3aganue 5. CpaBHute cTONOUBI B Tabnuie W MoaOepuUTe NPABUIBLHOE COYETaHUE
MIPEJICTAaBJICHHBIX TEPMUHOB U OTIPEACTICHUI IPYT K IPYTY.

Tepmun Ornpenenenue

1. AKT - JIOKYMEHT, MPEIOCTAaBIISIONTUN co0oi
TpadapeTHBIi TEKCT, COJACPIKAIIUK  BOIMPOCHl IO
ONPENIETIEHHON TeME M MECTO JUIsl OTBETOB HAa HUX

2. baank - €MHUIA XpaHEHUsI MUCbMEHHBIX JOKYMEHTOB B
apXuBe, MOMEIIECHHBIX B OTJEIbHYIO MANKY

3. Heno - corJilacue Ha MPEeJJIOKEHHE BCTYNHUTh B CHEIKY,
3aKJIIOYUTh JOTOBOP HA YCIOBUSX, YKa3aHHBIX B
MPEITI0KEHUAX

4. Axuenr - OeJbIi IMCT ¢ YACTUYHO HaleYaTaHHBIM TEKCTOM
U mpoberamMu, KOTOPBIA 3aMOJHSAETCS aKTyalbHOU
uHpopmanuein

5. AHkera - JIOKYMEHT, COCTaBJICHHBIM HECKOJIBKUMH JINLIAMH
U TOJTBEPXKIAIONINI YCTaHOBIEHHBbIC (DAaKThl WU
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| cobeITHs |

3amanue 6. CocraBbTe JeNOBOE IMUCHMO, HCHOJB3YS OOpasel INpeicTaBICHHBIA B
npwiokeHuu. Temy BbIOEpUTE CAMOCTOSITENBHO.

Obpasey denosozo nucoma

MunucrepctBo cBsa3u Poccniickoin enepaunu

3aKkphITOE aKIIMOHEPHOE OOIIECTBO

«EBpoma»

(BAO «EBpormay)

195298, r. Cankt-Ilerepoypr, yn. Kommynsl, 1. 4. Ten. (812) 333-22-11. dakc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OT'PH 1300000000000, MTHH/KIIIT 1000000000/900000000

Ne

Ha Ne

Hauanonuxy munoepaguu
3A0 «Kyprep»
Hazaposy N.II.
ITnceMo 0 3aKimroUeHUN
norosopa Ha 2007 ron

VYBaxaemblii MBan [lerpoBuy!

Coobmato Bam, 4To mpoekT moroBopa O HamieM B3aWMHOM COTPYJHHYECTBE Ha
2007 ronx paccMoTpeH. B 3Toit cBs3u s mpocun Ob1 Bac, coobmuts MHe yaoOHyo Bam marty s
BCTPEYH, B XOJE€ KOTOPOH MBI MOTJIM OBl OOCYIUTh OKOHYATEIHHBIH BapHAHT YKa3aHHOTO
noroBopa. [lepeueHb BONIPOCOB /ISl 0OCYKICHHUS IPUIIAracTCsl.
Hapetocs, uto u B Oyaymiem Toay COTPYAHHYECTBO MEXKIY HAIIUMH OPraHH3alHsIMU
Oy/IeT YyCIEIIHBIM.

C yBaxeHuem,
HavYaJIbHUK PEKJIaMHOTO OT/AeNa .. Hsanos

OcHoBHas IuTEpaTypa

1. lepessnkun, E. B. JlenoBoe obmienue [DnekTpoHHbIN pecype]: yueOHoe mocobue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBbIE JaHHbIE. — ExaTepunOypr: Ypanbckuii (eaepaibHblii
yauBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTtuka peueBOl KOMMYHUKALMK [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIE JaHHBIE. —
CraBpononb: Ceepo-KaBkasckuil denepanbubiii yauBepcutet, 2016. — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, O. YmpaBieHdeckoe oOuieHue. Bce Tak MpocTo, BCe TaK CIOXKHO
[DneKTpOHHBIN pecypc]: cuTyanuu, npobiaemsl, pekomenaanuu / 3. JIundyeBckuii; mox pen. E.
[TayroBa. — DeKTpOH. TeKCTOBbIe AaHHbIE. — M.: Anbnuna [Tabnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html
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JlonoJHUTeIbHAA JIUTEPaTypa

1. bemas, E. H. MexkynprypHas kommyHukauus. [loucku »s¢ddexktuBHOrO myTH
[DnmexkTponHEI pecype]: yaeOHoe mocooue / E. H. benas. — DneKTpoH. TEKCTOBBIE TaHHbBIC. —
Owmck: Omckuit rocyaapetBennsiid yausepeureT uM. @.M. JloctoeBckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. [IpodeccuonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue as 6akanaBpoB / M.E. Burosckas. — DIIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
Hamko u K, Ait IIu Dp Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocryma:
http://www.iprbookshop.ru/19990.html

3. Mopozosa, H. C. Ilenaroruueckas KOMMyHUKalus [DIEKTPOHHBIN pecypc]: ydeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble JaHHble. — CaparoB: Al [Tu Op Meaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka nemoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, M. A. CeHioruHa. — ODJEKTpPOH. TEKCTOBbIE€ JaHHBIE. —
CraBpomnonb: CeBepo-KaBkasckuit denepanbubiii yauepcuter, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka U pa3pelieHne couanbHbIX KOHPIUKTOB [DneKkTpoHHbI pecype] / O.
N. Aunpeesa, S. C. Bacunnesa, B. B. Bosikosa [u ap.]; moxa pen. E. B. 3manoBckasi. — DneKkTpoH.
tekctoBble naHHble. — CII0.: Cankr-IlerepOyprckuii rocy1apcTBEHHbI HHCTUTYT IICUXOJIOTUU U
commanpHOM paborer, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexumm npocryna:
http://lwww.iprbookshop.ru/22987.htmi

6. Ilcuxonorus m 3THUKa AETOBOTO OOMICHHS (5-¢ M3maHuWe) [DIEeKTPOHHBIN pecypc:
yaeOHMK a1 ctyaeHToB By30B / B. FO. Jlopomenko, JI. U. 3oroBa, B. H. JlaBpunenko [u mp.];
non pea. B. H. JlaBpunenko. — OnekTpoH. TekcTtoBble gaHHbie. — M.: FOHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nmoctyma: http:// www.iprbookshop.ru/52575.html

MeToanueckas Jureparypa

1. Meroauueckue ykazaHUs Ui OOYYalOIIMXCS [0 OpraHU3allid U IPOBEICHUIO
CaMoCTOSITENIbHOM paboThl o nuciuiuimHe «lIpakTuka mpodeccnoHanTbHOM KOMMYHHKAIIMU Ha
pycckom si3bike» / Onmekosa @.P., llleiiko J[.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroauueckue yKazaHHs IO BBINOJHEHHIO MPAKTHUUYECKUX PpalbOT MO TUCIUILIMHE
«[IpakTuka npodeccnoHaTbHOM KOMMYHUKAIIMM Ha PyccKoM s3blke» / coct. OnexkoBa @.P.,
[etixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTnueckoe 3ansTHe S.
Tema 5. XapakTepucTnka KOMMYHMKATHBHOI'O IIpoLecca.

Iens 3anamusn: hopmupoBanue y odydaromuxcs kommnerenun YK-4.

B pezynomame u3zyuenusn memut cmyoeHm 00719CeH

3namo:

- O0COOCHHOCTM YCTHOW W THCBMEHHOW peYM TPH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH peUb;

- OCHOBHBIC NPU3HAKW W THUIBI TEKCTOB, NMPHEMbI TPaHCPOPMALMU U HWHTEPIPETALHH
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mrue nmpasuia 0(hOPMIICHHS IETIOBBIX Oymar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBUJia Be/ICHUs I€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOMl /AEATEIbHOCTH, HEOOXOAMMBIE I OCYIIECTBICHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHUCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAITUIO B pPaMKax JeTOBOM
KOMMYHHUKAIIWH;

- TNPUMEHSTh Ha TMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- COCTaBJIsAITh, TPAHC(HOPMHUPOBATE U MHTEPIPETUPOBATH TEKCThl PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmojaTth OOLIENPUHATHIE IPaBWIa PEYEBOTO IOBEACHUS, COBEPIIEHCTBOBAThH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJISITh Pa3JIMYHBIC BUIbI IE€I0BOM TOKYMEHTALNN;

- 0(OpMIIAT J1eJI0BbIE OyMaru B COOTBETCTBUHM C OOLIMMM IIPABUIIAMU UX COCTABJICHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO MCIIOJIB30BaTh BCE BHJbl PEUEBON AEATEIBHOCTU B LIEISAX OCYLIECTBICHMS
YCIIEHIHOM JEJI0BOMl KOMMYHUKAllUM B YCTHOW M NMUCbMEHHOW (popMax Ha rocylapCTBEHHOM
s3bike Poccuiickoit denepanuy 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBBIKAMU PEYEBOU KYyJbTYpbl; HABBIKAMU IIPUMEHECHMS HA MPAKTHUKE SI3BIKOBBIX HOPM,
MIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS HA IPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTMYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NPABUJILHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEYb;

- HaBBIKAMM COCTaBJICHMs, TpaHC(POpPMALMU M MHTEPIPETALUH TEKCTOB pa3IMYHbIX
CTWJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JINYHBIX BUIOB AEJIOBON JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKAMHM SI3bIKOBOTO O(pOpMIIEHHS M pelaKTHPOBaHUs JAEJIOBbIX Oymar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPEIUCKU;

- HaBbIKAMM MCHOJb30BaHMS BCEX BHJIOB pPEUEBOM JAEATEIBHOCTH B  LENAX
OCYIIECTBJICHHs YCHEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOM M NUCBMEHHOM (opmax Ha
rocy/IapCcTBEeHHOM si3bike Poccuiickoit denepanny 1 MHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JEJOBYIO
KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCyAapCTBEHHOM s3blke Poccuiickoit
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKE(aX)).

AKmyanvsnocms. KOMMYHUKAIMS SIBJISETCS HEOOXOJMMBIM M BCEOOIIMM YCIOBUEM
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KHU3HEIEATSIIPHOCTH 4YeJlOBeKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
obmectBa: (popMHupoBaHUE TyXOBHOW, HPABCTBEHHOU JIMYHOCTU. AKTYalbHOCTh JAaHHOW TEMBbI
BBIPAJKAETCSI B CIEAYIOIIEM: COBPEMEHHAsl peueBas CUTYallUs XapaKTepU3YyeTCsl BOBJIECUYEHHEM
IIMPOKHUX CJIOEB HACEJIEHUS B MYyOJMYHYIO pedb, pa3sHooOpasueM e€ poJoB (MOJUTHYECKas,
BOEHHAs, JUIIOMAaTHYECKasl, akaJieMUYecKasi, LIepKOBHas, JIEJI0Basl) U JKaHPOB (JIEKLHUs, T0KIaL,
MPONOBEb, BBICTYIUICHHE HA MUTHHTE, B MyOJWYHOH auckyccun u jp.) OcoOeHHOCTHIO
COBPEMEHHOT0 IYOJMYHOTO pEYeBOro OOIIEHHUs SIBISIETCA €ro BHAbL, a HMMEHHO
JMaJIOTU3UPOBAHHOCTD: 3/1€Ch BBICTYIAIOT PA3JIMYHbIE ero POPMEI (CIIop, AUCKYCCHs, TIOJIEMHKA,
Tenene0aTsl, HHTEPBhI0). VICKyCCTBO BEICHHMS TUAIOTa HCCIICIYETCs HE OJTHOM HAyKOM.
Teopernyeckas 4acTb

KoMMmyHMKamss — 3TO mpoliecc B3aUMOJEHCTBUS MEXAY pa3iIMUHbIMH CYOBEKTaMH
KOMMYHHUKAIIMHA, TPU KOTOPOM OCYIIECTBIIsIETCSI oOMeH uH(opmanueil. KoMMyHHKaTHBHBIHI
MpOLIECC HOCHUT JBYCTOPOHHUM XapakTep U TMpeAnosaraeT Mociae0BaTeNbHOCTh JTara
(dbopMupoBaHUs, Mepeaayu, MpueMa, JEKOAUPOBAaHMUS U MCIOJIb30BaHUS MHGOpMalUU MpU ee
o0MeHe KOMMYHUKAaHTaMHU.

[Ipontecc oOmena wuHpopmaruedt HauumHaeTrcs ¢ ee (opmupoBanus. Hampumep,
COOOIllEHHE O TOTOBSIIEMCS BaXXHOM COOBITUH, aJpPECOBAHHOE OIpPEAETICHHONW ayIuTOpHUH,
JOJIKHO OBITh CKOHCTPYHPOBAHO Tak, YTOOBI BbI3BaTh MHTepec. CrenoBarenbHO, UHPOpMaLHs,
MpeHa3HaYeHHas! JJs UCIOJIb30BaHUs B KOMMYHUKAaTUBHOM IIpollecce, MOJDKHA BKIHOYATh Kak
peayibHbIe, TaK U CUMBOJIMYECKUE CBEACHUS, KOTOpbIE MPUIAAYT COOBITHIO peaIbHYIO IEHHOCTb.

Crioco0 nepenaun MHPOPMAIMK ONPEAESeTCs 1eJIbI0 KOMMYHUKAIIMH, UCIIOJIb30BaHUEM
HMMEIOLIUXCS KaHAJIOB, HaJM4WeM OOIIel /Ui y4aCTHUKOB KOMMYHHUKAIIMU 3HAKOBOW CHCTEMBI.
[lepenaBaemast nHdopmalys 10DKHA aI€KBaTHO BOCIIPUHUMATHCA MOJIydaTesIeM, OTCI01a BaXKHO
3aMKHYTh B €IUHYIO LIeNb KOJMPOBAHUE U JAEKOIUpOoBaHuE. BHIOOp A3BIKOBOTO KOJa 3aBUCUT OT
psana (akTopoB: 00pa30BaTENBHOTO H KYyJABTYPHOTO YPOBHS KOMMYHHUKAHTOB, OOBbema
KOMMYHHMKATHUBHBIX CPEACTB U KaHAJIOB KOMMYHUKAIIUU, TEMAaTHKH U XKaHpa MyOIUKalui H T. 1.

VYcnemHocTe KOMMYHHKAaTUBHOTO TIpoliecca 3aBUCUT OT psana ¢axtopoB. MHbopmanus
JUIIb TOTJAa OCBaMBaeTCs yYaCTHUKAMH AaKTOB KOMMYHHUKAIlMM, KOTJa OHa Ipe/icTaBjeHa
JOCTYIIHO.

YTOUHUM, YTO TaKo€ «IOCTYIHOCTHY». [l 3TOro paccMOTpUM CBS3b «HOBHM3HA —
JOCTYIMHOCThY». HOBHM3HA XapakTepu3yeT Te€ HU3MEHEHHUs, KOTOpble COOOIEHHE BHOCHUT B
OKPY)KAIOIYI0 JIeHCTBUTEIBHOCTh, B KOMMYHHMKATHUBHBIM TMpoOIlECC, CTUMYIUPYET HHTEpeC K
Hemy. JloctymHOCTB, corsiacHO ¢paniy3ckomy ydeHomy A. Momo (MOLES, Abraham Andrf),
OTpa)xaeT crocoOHOCTh COOTHECTH HACTOSIIEE C OyIyIIUM, CIIOBA JAPYT C IPYrOM, OKUIAEMOE C
MPOLIEAIIUM WM CBSI3aTh ApPTUKIM C CYIIECTBUTEIBHBIMH, CKa3yeMO€ C MOJUIeKAIIUM,
MpUJIaraTeibHOe C HApUIIATEIbHBIM CYHIECTBUTENBHBIM, AOMOJHEHUE C TJAarojoM U T. .
Y4eHbIl  OpeUIOKIII  TMOAXOJ,  MO3BOJSIOUIMN  MPOM3BOAMTH  aHANU3  CJIOXKHOM
B3aMMO3aBUCHUMOCTH KOMIIOHEHTOB aKTOB OOIIIECHUSI.

Bonpocsl u 3axanus:
Bonpocel, BBIHOCHMBIE HAa 00CYy:KIeHHE

1. [IpencraBieHre 0 KOMMYHUKALMK KaK O ITPOLIECCE U CTPYKTYPE.

2. CxoxctBa M pa3nuuus TMOHATHUH  «KOMMYHUKAaTHBHBIH — Hpolecc» H
«KOMMYHUKAIMOHHBIN TIPOLIECCH.

3. Onpenenenre KOMMYHHKAIIMOHHOTO MpoOIiecca.

4. CrpyKTypHBIE MOJIENTM KOMMYHHKAIIUH.

S. OCOOEHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKAIlMM B  Pa3IMYHBIX

KOMMYHHMKaTHBHBIX IPOILIECCAX.

JlocToMHCTBa U HEAOCTATKU PacCMaTPUBAEMbIX MOJAEIEH KOMMYHUKALIUH.
Crnenuduka qByxXKaHaJIbHOW MOJIENIN PEYEBOIl KOMMYHUKAIUH.
XapakTeprucTUKa OCHOBHBIX JIEMEHTOB KOMMYHUKALIMOHHOTO MTPOLIECCa.
TpeboBanusi, npeabaBiIsieMble K HCTOUHUKY COOOLIEHUS (KOMMYHHUKATOPY).

©oo~N®
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10.  Iloaxonsl CyIIECTBYIOT B TE€OPUHM KOMMYHMKALIMH, PACCMATPHBAIOIIUE MOHITHUS
«KOI», «KaHam». «KoaupoBanue» n «IeKOIMpOBaHKE» WH(POPMAIHH.

11. 3HaueHne 00paTHOM CBSI3U B KOMMYHHUKAITMOHHOM TTPOIIECCE.

12.  3manmms o monyvarene HMHPOPMALWHK, HEOOXOIUMBIE JUISI  IMOBBILIICHUS
Pe3yabTaTUBHOCTH KOMMYHHKALINH.

13.  AynuTopus Kak 00beKT HH(POPMALMOHHOTO BO3ICHCTBUSI.

14.  AprymeHranus B KOMMYHHUKaTUBHOM IIPOLIECCE.
3aiaHus U BONPOCHI 1Jis1 (POPMHUPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIIUSIMH

3aganue 1. Ilouemy mnousTue uHpopManuu HeoaHo3HayHO? [IpokoMMeEHTHpYHTE 3TH
onpeeNeHus:

Hudopmariust — 310 TO, uTO yMeHbImaeT Heonpeaeiaenuocts (Claude Shannon),

Hudopmarust — 310 10, uTo M3Menset Hac (Gregory Bateson).

3ananue 2. Ilpoananusupyite 2-3 peKIaMHBIX TEJIEBU3MOHHBIX POJIMKA, OTMPEICIINUTE,
o4yeMy cooOIlleHne BOCIHPUHHMMAETCS Kak LieHHoe, HH(opmartuBHOoe. Bcerma mu 310
npoucxoaut? OOparuTe BHUMaHHE Ha TO, YTO pPEKJIaMHas HMHQoOpMalys HEU3MEHHO HMeeT
CBOEro ajpecarta (LeJIeBYI0 ayIUTOPUIO: JOMOXO3UKH, 0OecrieueHHbIE JIFOIU, MTOIPOCTKU, JIETH,
HE3/I0POBBIC JIFOJIU H T. 1I.).

3aganue 3. Ilouemy, ¢ mno3uuuil Teopuun HHGOPMALMK, CUUTAETCI HEOOXOJAUMBIM
MIPOBOJUTH POTAIMIO, CMEHY PYKOBOJAWUTENEH (UPM, NMPE3UJEHTOB Yepe3 ONPECICHHOE BpEMs
(duepe3 ueTbIpe-nsATh JIET)?

3aganue 4. M3Becten (akt mpomagaHus WHTEpeca K JAaBHO 3HAKOMBIM IpolieMaM u
SIBJICHUSAM U CTPEMJICHHE K 3HAaKOMCTBY C HOBBIMU OOJACTSIMHU M 00cTosTENbCcTBAMU. DU3UK D.
@depMu cuuTal, YTO YYEHBIH JOJHKEH MEHSITh HAydyHOE HaIpaBIIEHUE CBOEH NEATEIbHOCTH
kaxasle 10 Jer, MOCKOJMbKY 3a A3TOT CPOK OH ceOsi HCYepNbIBaeT B JaHHOM HAaydYHOM
HanpapiieHnd. HOBBIM ydeHHK B KJlacce HEM3MEHHO BbI3bIBaeT MHTepec. Kak MOXHO 0OBSICHUTH
3TOT (haKT ¢ TOUKH 3PEHUS TEOpUH HHPOpManuu?

3ananue 5. ApryMeHTUpPYUTE CBOM OTBET Ha BOMPOC: KAKOE MECTO B KOMMYHHKATHUBHOMU
LEMOYKE «HUHOCTPAHEI-MHOCTPAHE» 3aHUMAeT CIEUUATUCT-IEPEBOIUUK WM IIKOJIbHBIM
YUUTEND?

3aganue 6. IlokakuTe Ha KOHKPETHBIX MpUMeEpax, KaKUM 00pa3oM Mbl MOJIy4aeM
nH(OPMALIUIO UCKYCCTBEHHOM MPUPOIBI.

3aganue 7. Ilpu mnoxaroroBke uHGOpMaLUKM K paguomporpamMmaM HpPEIbsBISIIOTCS
omnpejeneHHple TpeboBaHus. Paauonepenaun cTporo JIeisITCS Ha TPU YacTU: BCTyIUIEHUE (He
6osee 3S cekyHn u He Oosiee 4 cooOmieHmii), ocHOBHas 4acTh (7-8 muHYT M He Oosiee 10
coobienuit), 3akmouenue (35-45 cexkynn u He Oosee 4 oCHOBHBIX cooOuienuii). [Ipocnymmaiite
2-3 panuomepedadyd U TMPOBEPbTE, COOTBETCTBYET JIM MOATOTOBICHHas HWHopMaIus
W3JI05KEHHBIM TPEOOBAHUSIM.

3aganue 8. IlpoananusupyiiTe OAHO peKiIamMHOE cooOlieHue, oOpariasi BHUMaHUE Ha
TakHle MmapaMeTpbl, KaKk HOBU3HA, JOCTYMHOCTb, OPUTHHAIBHOCTH, H30BITOYHOCTh UH(DOPMALIUH.
Kakue BepOanpHble U HeBepOalbHBIE CpEACTBA UCIOJIL30BAaHBI JJIsi BO3ACUCTBUS Ha
MOTEHIMAJILHOTO KJIMEHTa?

3ananme 9. Kakue dakropsl, Ha Baml B3Iy, MO3BOJSIOT Bpady JOOUTHCS YCHENIHOTO
pe3yibTara BO BpeMsl ICUXOTeparneBTHYecKoil Oece/ibl, a Meaarory Bo Bpemst ypoka?

3ananme 10. [Tpoutute oTprIBOK U3 pacckasa A. I1. Uexosa «/loma» u oObsicHUTE, TOUEMY
TAaKTUKA AMOIMOHAIBHOTO BO3JEHCTBUS U TaKTHKAa MOPAIM3aTOPCTBA, MPUMEHsEMasi B3pOCIbIM
YeJI0OBEKOM, OKa3bIBalOTCs Hed(h(eKTUBHBIMU B JaHHOHM cutyaruu. Kakas ¢opma yOexneHus
ChIHA OKa3ajach d(PEeKTUBHON U ouemy?

<...> Ipex/ie UeM OH [IPOKYpOpP OKPYKHOTO CyAa] ycrea HaayMmaTb 4To-1u00, a KaOuHeT
y’xke BxoJms ero celH Cepexa, MaJbUMK CEMH JeT. DTO ObLI YelOBEeK, B KOTOPOM TOJBKO IO
OJI&KJIE U MOKHO OBUIO yrajiaTh €ro IoJI: THIeIYIIHbIN, Oenonuubli, Xpynkuid... OH ObLI BSI
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TEJIOM, KaK MapHUKOBBIN OBOII, U BCE Y HETO Ka3aJloCh HEOOBIKHOBEHHO HEXHBIM M MSTKHUM:
JBUKCHHUS, KYAPSBBIE BOJIOCHI, B3I, OapXaTHasi KypTKa.

— 3/1paBCTBYiA, mamna! — ckazaja OH MATKUM TOJIOCOM, I0Jie3ast K OTIly Ha KOJIEHH U OBICTPO
LIETY$ €T0 B LLIEH0.

— TwI Mmens 3Bau1?

— Ilo3BonwTe, mo3BosbTe, Cepreit EBreHbeBrUY, — OTBETUII MPOKYPOP, OTCTPAHSSA €ro OT
ceOst.

— Ilpexxae yeM molenoBaThCsl, HaM HY)KHO MOTOBOPHUTH, U MOTOBOPUTH CEPbE3HO... S Ha
Te0s cepaut u Oosbie TeOs He b0, Tak u 3Hai, Oparem: st TeOs He OO0, U ThI MHE HE
ChIH... [a.

Cepexa TPHUCTAIBHO TMOTJISIIENT HA OTI[A, MOTOM TEpPeBeN B3IJISA Ha CTOJM W TOXKall
TJIeYaMH.

—Yro xe 51 Tebe caenan? — Cnpocui OH B HEIOYMEHHH, MOPTasl TJIa3aMH.

— 5 ceroans y Te0si B KaOMHETE HU pa3y He ObUT U HUYETO HE Tporall.

— Ceituac Haranps CemMeHOBHa »aJloBajlaChb MHE, 4YTO Tbl KypulIb... JT0 mpasaa? Tbl
KypHUIlb?

— Ha, g pa3 Kypuil... 9TO BEPHO.

— Bot Buaumib, THI €111e 1 JHKENb BJ00aBOK, — cKa3ajl MPOKYPOP, XMYPSICh B TEM MaCKUPYsI
CBOIO YIIBIOKY.

— Hartaness CemeHOBHa nBa pa3a BHAENA, KaK Thl Kypwi. 3HAYWUT, Thl YJIMYEH B TPEX
HEXOPOIINX MOCTYIKaX: KypHIllb, OEpeITb U3 CTOJIAa Yy)KOU TabaK M JhKelb. Tpu BUHBI!

— Ax, na-al — Bcnomuams Cepexka, U 1J1a3a ero yiablOHYIHCh.

— D10 BEpHO, BepHO! S 1Ba paza Kypuii: CErOIHs U MPEXKIE.

— Bot Bugumib, 3Ha4MT, HE pa3, a ABa pasza... S odueHn, oueHb TOOOI HemoBoseH! [Ipexne
Thl ObUI XOPOIIMM MalbUWKOM, HO TENepb, S BUXKY, MCIOPTUJIICS U CTal IUIOXUM. EBreHuit
[TerpoBuy nonpasua Ha Cepeke BOPOTHUYOK U mogyMait: «HUTo ke emnie cka3zatbh emy?

— Jla, HE XOpoIo, — MpoaoKal OH. — S OoT TeOs He okuaan 3Toro. Bo-mepBhIX, ThI HE
MMeeIb TpaBa OpaTh Tabak, KOTOPBIM TeOe HE MPUHAICKHUT. KaKIplii 4eIoBeK UMEeT MpaBo
MOJIb30BaThCSI TOJBKO CBOUM COOCTBEHHBIM JIOOpOM, €XEIH XK€ OH OepeT dYyxkoe, TO, OH
Hexopommwuii yenosek! («He 1o s emy roopro!» — noxyman EBrenwmii [lerpoBuu.) Hanpumep, y
Hatanbu CeMeHOBHBI €CTh CYHIIYK C IUIaThIMU. JTO €€ CYHIIYK, U MBI, TO €CTh HU sI, HU Thl, HE
MMeeM IpaBa TporaTh €ro, Tak Kak oH He Hail. Beap npaBna? ¥ Te0s ecTh JOMAAKU U KAPTUHKH.
Benp s ux He 6epy? MoxeT ObITh, sl U XOTEJ ObI UX B3STh, HO... BEJIb OHU HE MOH, a TBOHU!

— Bo3bpmu ecnin xouems! — ckazan Ceperxa, oIHSIB OpOBH.

— Th1, moxanyicra, mamna, He cTecHsics, Oepu! Jta )KeNTeHbKas cobadka, 4To y TeOs Ha
CTOJie, MOs1, HO BeJlb 51 Huuero... [lycts cebe crout! <...>

BrikoBcKkwit B35 U3 €r0 pyK (pr1akoH, MOCTAaBUII HA MECTO U IPOAOJIKAT:

— Bo-BTOpPBIX, THI KypHlllb... ITO OoueHb Hexopomo! Eciu s Kypro, To U3 3TOro eme He
CIIeyeT, YTO KYpPUTh MOXHO. Sl Kypio W 3Har0, 4YTO 3TO HEYMHO, OpaHIO U HE N0 ceds 3a
3TO0... (XuTpslii g nenaror!» — noayman npokypop.) Tabak cHIBHO BpeaUT 3I0pPOBBIO, U TOT, KTO
KYpUT, YMUpPAET paHblie, yeM cieayer. OcoOEHHO ke BPEeJHO KYypUTh TaKUM MaJ€HbKUM, Kak
Thl. Y TeOs rpyab crnabasi, Thl €€ HE OKpell, a y CIa0bIX JoJIel TaOauyHBIi JBIM MPOU3BOIUT
4axXoTKy W apyrue 6osxe3nu. Bot u nans Mrnatuit ymep ot yaxotku. Ecnu 661 OH HE Kypwil, To,
OBITH MOXKET, KU Obl A0 ceroaHsa. Cepexa 3ayMUMBO MOTIISAAEN Ha JaMITy, OTPOTall MajiblleM
abaxxyp ¥ B3OXHYII.

— sana Uraatuii Xopouo urpaji Ha CKpUIKe! — ckasall OH.

—Ero ckpumnka teneps y ['puropbeBsix!

Cepexa omsiTh OOJOKOTHIICS O Kpail crona u 3aaymancs. Ha OnenHom jmile ero 3acThLIo
TaKoe BBIpAXKEHHE, KaK OyATO OH MPUCTYIIMBAJICS WU K€ CIEIUI 32 pPa3BUTHEM COOCTBEHHBIX
MBICIIEH; TIeYallb U YTO-TO MOX0Kee Ha MCIYT MOKA3aIUCh € €ro OOJBIINX, HEMUTAIONINX Tia3ax.
BeposTHO, OH aymaln Terepb O CMEPTH, KOTOpasi Tak HEaBHO B3sla K cede ero MaTh U S0
Urnatus. CMepTh YHOCUT Ha TOT CBET MaTepeil W sjed, a UX JEeTH U CKPHUIIKU OCTAIOTCS Ha
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3emJie. [IoKOWHUKY )KUBYT Ha HEOE TIe-TO OKOJIO 3BE3/1 U TIISAAT OTTY/Ja Ha 3eMJII0. BRIHOCST 1
OHU pa3IyKy?

«Uro s emy ckaxy? — nyman Esrenuii [lerposuu.

— OH MmeHs He ciymaeT. O4eBUIHO, OH HE CUMTAET BA)KHBIM HU CBOMX IPOCTYIKOB, HU
Moux JoBoJIOB. Kak BrosikoBath emy?» <..> W EBrenuto llerpoBuuy ka3aioch CTpaHHBIM U
CMELIHBbIM, 4YTO OH, ONBITHBIA IIPABOBEX, IIOJDKM3HU YIPAKHIBIIMHCA BO BCAKOIO pPoOJa
IIPECEUYCHUAX, MPEAYNPEKACHUAX U HAKA3AHUAX, PEIIUTEIBHO TEPSJICA U HE 3HAJ, 4TO CKa3aTh

MaJIbYuKy.
— IMocnymmaii, 1aii MHE YE€CTHOE CJIOBO, YTO ThI 0OJIbINIE HE OyIeNIh KypUTh, — CKa3aJl OH.
— Ye-ectHoe cnoBo! — 3amen Cepeka, CUJIBHO HaJaBiMBas KapaHJall M Harubasch K

pucyHnky. — Ye-ectHoe cioBo! Bo! Bo! <...> I[Ipo6usno necsath 4acos.

— Hy, manipuuk, criate nopa, — ckasan npokypop —lIIpomarica n nau.

— Her, mama, — nmomopurics Cepexa, — g emie Mocuxy. Pacckaxku MHE 4TO-HUOYIB!
Pacckaxu ckaszky. <.. >

— Cnymaif, — Hauan oH, MOJHUMasI IJ1a3a K MOTOJIKY.

— B HEexoTopoM 1apcTBe, B HEKOTOPOM rocyiapcTBa KUI-Obll cede cTaphlil, mpecTapesnblii
1aph ¢ JJIMHHOU ceoi 00po10ii U ..M ¢ TaKUMH ycuiamu. Hy-c, )Xui1 OH B CTEKJITHHOM JIBOPIIE,
KOTOPBIA CBEpPKaJl M CHSJ Ha COJIHIIE, KaK OOJIBIIONW KYyCOK 4YMCTOTO Jbaa. <..>EBrenuit
[TerpoBrdY notymat u Mpoa0IIKAI:

— ¥V craporo 1apsi OblI €TUHCTBEHHBIA CBHIH W HACJIEIHHUK IAPCTBA — MAJIBUMK, TAKOH Ke
MaJIeHbKHH, KaK Thl. DTO ObUT XOpommnii MaibuukK. OH HUKOT/Ia HE KapU3HUYaJ, PAHO JIOKHIICS
CIeTh, HUYETO HE TpOoraj Ha CTOJ€ HW... M BooOme Obur ymHHIA. OIUH TOJIBKO OBUT Y HETO
HEJO0CTaTOK — OH Kypus... Cepexa HampsHKEHHO CIyIIald M, He MWras, Tisfen OTiy B Tjasa.
[Ipokypop npomomxan u nymai: «4To ke nanbpiie?»

OH 107r0, KaK TOBOPUTCS, pa3Ma3bIBall J1a )KeBaJl U KOHUUJ TaK:

— Ot KypeHus 1apeBud 3a00J1e)1 4aXOTKOW U ymep, korna eMmy Obuio 20 mar. Jpsaxisiid u
0OJIE3HEHHBIN CTApUK OCTAJICS 0e3 BCsakoi momMolnu. Hekomy OBLIIO yIpaBisITE TOCYIAPCTBOM U
3amumiarth asopel. Ilpunuin HenpusTenu, yOuiu crapuka, pa3pylilid JIBOpel, U YX a camy
Tenepb HeT HU YepellieH, HU MTULl, HU KOJIOKOJIbYUKOB... Tak-T1o, Opartel... Takoil koHel caMomMy
EBrennto IleTtpoBuuy Kkaszajics cMeUIHBIM M HauBHbIM, HO Ha Cepexy BCs CKa3zka MpOU3Bela
cliIbHOE BrieyaTiieHue. OnsiTh, ero riasa noJepHYINCh Ne4aabHO U YeM-TO MOX0XKHUM Ha HCIYT;
MUHYTY OH TJIAJIEN 3alyMUMBO Ha TEMHOE OKHO, B3IDOTHYJI U CKa3aj YHaBIIMM IOJIOCOM:

— He O6yny s 6onbIiie KypuThb...

3aganue 11. Vcrmosib3ys HMHTErpajbHBIA alTOPUTM YTEHHUS, PACCKAXKHUTE O HEIABHO
MIPOYUTAHHON KHUTE.

ANTOpUTM OTpa)kaeT TOCJIEeI0BaTEIbHOCTh, B COOTBETCTBUM C KOTOPOH cCledyeT
3aloMUHATh MOJe3Hy0 uHpopmaluio Tekcta. [lepen HayanoM YTeHHS 3pUTENBHO MPEICTABHTE
ceOe OJI0KHM anropuTMa.

bnoku anroputma

1. HaumeHnoBanue unraemoro ucrounuka [HJ.

2. Astop [A].

3. BbixosnHble JaHHBIE: TOA W3JaHMS, HW3AATENbCTBO, HOMEp IEPHOIMYECKOTO
U3JaHK, Aata onyoauKoBaHus U T.11. [B].

4. OcHOBHOE cojep)kaHWe: Tema, IJIaBHas uJAes aBToOpa, paccMaTpUBaeMble
npobnemsl [O].

S. daxrorpadus: KOHKpeTHbIe (PaKThl, IMEHa, 1aThl [D].

6. Kputnueckast ouenka, HoBusHa marepuaina [K].

7. Bo3MokHOCTB McTioNb30BaHus Ha npakTuke [I1].

Jlg 3aKkperuieHnst mpoLecca YTEHHsI 0 UHTETPAIbHOMY aJITOPUTMY, CTPEMIIEHUS T0BECTH
€ro JI0 aBTOMaTH3Ma, MCIOJIb3yiTe 00pa3Hoe IMpeJCTaBlIeHUE B BUJAE T'€OMETPUUYECKUX (Uryp
WA PUCYHKOB, COJIEPIKALIMX YCIOBHbIE 0003HAaYEHHUs “OJIOKOB aJIrOpUTMA’ HAIIPUMeEDp:

HAB
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3ananue 12. Beipazure MbIciib 6e3 KaHIEIIpu3MoB: ClielyeT MPUIOKUTh BCE YCUITUS IS
yCTpaHEHUS HETaTUBHBIX TOCIIEACTBHIA ATOTO SBIICHUSI.

3aganme 13. IlepeBenute B opMBbl AETOBOTO OOLICHHS MEeperoBopbl Mexay llomom u
bannoi, reposimu onHouMenHou cka3zku A.C. Ilymkuna. Mcnonb3yiiTe s3blk Ou3Heca:
coBMeIeHne npodeccuii, cucTeMa OIUIaThl TpyAa, padoroaarenb, pabOTHHK, MPETCHICHT Ha
JOJKHOCTh, JIOTOBOP, KOHTPAKT, YCIOBUS PA0OTHI, KOMIIPOMHCC, KOHCEHCYC, BHUIBI U
CoJIepKaHue JACATEIBHOCTH U TIp.

DONu30/1 MEPBHIN: 3aKITI0YCHUE TPYIOBOTO COTJIAIIICHHUS.

«HyxeH MHe paOOTHHK:

[ToBap, KOHIOX, IJIOTHUK.

A rie MHe HalTH TaKOro

CnyxuTtesns He CIUIIKOM JOPOTOT0?»

banna rosoput: «byny ciiy>kuth T€6€ CIaBHO,

YcepaHo 1 04eHb UCTIPABHO,

B ron 3a Tpu menka tebe o soy,

EcTb jxe MHE 1aBaii BapeHyIo mosioy».

[Ipu3anymancs nom,

Cran cebe mouechIBath Jo0.

[Ilenk menKy Belb pO3Hb.

Jla moHazesyicsi OH Ha PyCCKUM aBOCh.

ITon roBoput banne: «Jlagno.

He Gyner Ham 060MM HaKIaIHO...»

Onu30/1 BTOPOM: OTHOIIIEHUE paOOTHUKA K CBOMM OOSI3aHHOCTSIM.

Bce nu ycnoBust cornaimieHus BBITOTHSAOTCS ?

Kax srimonann banma ceou o0s13agHOCTH?

3apnanme 14. Omnpenenurte, Kakue BHUIBI pedepaTHBHOTO MUChbMa (aHHOTAIMS, IUJIaH,
pedepat u Ap.) NpeaCcTaBICHBI HIDKE.

* MaruutHble Oypu HE CUMUTAIOTCS T'PO3HBIM SIBJICHHEM IPUPOIbI, XOTS OHU CPHIBAIOT
PaanoCBA3b B BBICOKUX IIUPOTAaX IUIAHETHI M HAPYIIAIOT MOKa3aHUs KOMIIaca.

B nacTosiee Bpemsi nosiBUINCH (haKThl, OATBEPKIAIOIINE IEPEMEHBI B MATHUTHOM T10JI€
CHOCOOHBI BbI3BaTh KaTacTpodpl. OHO U3 TAKUX U3MEHEHUH MOJI TPOUCXOIUT B HAIIH JTHU.

HccnenoBanusi y4eHbIX MOKA3bIBAIOT, YTO MAarHUTHOE 110JI€ 3eMJIM HEYKJIOHHO OCIa0eBaerT.

Hcye3sHoBeHHe MAarHUTHOTO IOJIA TPUBENET K PaJMAMOHHOMY TOBPEXKICHUIO
OpraHu3MOB, a CJIeI0BATeNbHO, K THOETH Beeil Ouochepsl.

* MarautHsie Oypu

* [lepemeHbl B MArHUTHOM T0JI€

* UccnenoBanusi y4eHbIX

* Yrpo3a 6uocdepe

* ABTOp JTaHHOM CTaThU MpeiaraeT HalleMy BHUMAHHUIO THIIOTE3y 00 OMACHOM BIIHSHHUH
HEKOTOPBIX U3MEHEHU MarHUTHOTO TOJIS Ha )KM3Hb HAIIEH MIIaHEeThl.

Kak oTmeuaer aBTOp, CyllecTBOBaHHE 3€MJIM CBSI3aHO C HATUYMEM 3allIUTHBIX (YHKIIHMA
MarHUTHOTO TOJS, PAcMOJ0KEHHOTO BOKPYT 3eMld H MpeIoxpaHsoimiero oOunochepy,
MOBEPXHOCTH 3eMJIM OT PaTUAIIIOHHOTO OOTyUYeHHUs €€ KOCMUYECKUMHU YacTUIIaMU — TPOTOHAMU
U DJIeKTpoHaMH. ABTOp OOECHOKOEH TeM, YTO B TMOCJIETHEe BpeMs MOSBIINCH (DAKTHI,
ropopsmue 00 0CIa0IeHU MarHUTHOTO TOJIS HAaIlel IUIaHEThl, PACTUTEIHPHOMY H KUBOTHOMY
MUPY €€ TPO3UT HEMUHYyeMas OMAaCHOCTh, 1aXe THOEb.

[ToguepkuBass OrpOMHYIO Ba)XHOCTh MpPOOJIEMBI, aBTOpP MPHU3BIBACT 3aAyMaThCs HaJ
pEIIeHHeM BOIIPOCa COXPAHEHUS 3AIUTHBIX (DYHKIIMNA MarHUTHOTO TOJIsA, ClIaceHuUs Ouochepsl U
KU3HU Ha 3eMJIe.
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3apanue 15. Hanummure 3asBieHUs, UCIONB3YSd (DOPMY U COOTBETCTBYIOIIUE SI3BIKOBBIC
KJIMILIE:

a) ¢ MpOChOOH pa3pemnTh BaM aKaJIeMUUYECKU OTITYCK;

0) ¢ mpockOoit MPUHATH Bac Ha PaboTY;

B) C TPOCHOOH O BBIILJIATE BaM COIMATIBLHOM CTUTICH/TUH.

OcHoBHasi JInTeparypa

1. Iepersinkun, E. B. JlenoBoe oOmienue [DneKTpoHHBINA pecypc]: yuebHoe mocobue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHBIE. — ExaTepunOypr: Ypanbckuii (eaepanbHbIii
yauBepcuretr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. Ilpaktuka peueBoil KOMMYHUKalUU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — ONeKTpOH. TEKCTOBBIE JaHHBIE. —
CraBpononb: Ceepo-Kaskasckuii denepanpubiii yausepeuter, 2016. — 118 c¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuil, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIIOXKHO
[DnexTpoHHBIN pecypc]: curyaruu, mpoodseMbl, pekoMeHaanuu / J. JInaueBckuit; moa pex. E.
[TayroBa. — DnekTpoH. TekcToBble naHHbIe. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JonmosiHuTEIbHASA JIUTEpPATypa

1. benas, E. H. MexkynpTypHas kommyHukauus. lloucku sddexkTuBHOTO myTH
[DnexTponHbIii pecypc]: yuedHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbIN yHUBepcuTeT nM. @.M. JloctoeBckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http:// www.iprbookshop.ru/59614.html

2. Burockas M. E. IIpodeccuonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yaeOHoe nmocooue s 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIC JaHHBbIE. — M.:
HNamxoB u K, A [Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum moctyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Ilegarornueckasi KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TekcToBble AaHHbIe. — CapatoB: Al [lu Op Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. TlonomapeBa, E. A. Ilpaktuka nemoBoro oOmieHus [DIEKTpOHHBIA pecypc]: ydeOHoe
nmocooue / E. A. IlomomapeBa, M. A. CeHroruna. — DJIEKTpPOH. TEKCTOBBIC JaHHbBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denaepansubiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodunakTuka u paspelieHrne coualbHbIX KOH(DIUKTOB [DnekTpoHHsIi pecypc] / O.
N. Augpeesa, 5. C. Bacunsesa, B. B. Bosikosa [u ap.|; noxg pen. E. B. 3ManoBckas. — DieKTpoH.
tekctoBble nanubie. — CII0.: Cankr-IleTepOyprekuii rocy1apcTBEHHbI HHCTUTYT IICUXOJIOTUH U
coummaneHOi paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorusi m 3THKa JenoBoro oOuieHus (5-e¢ u3ganue) [DIeKTPOHHBIA pecypcel:
yueOHuK a5 cryzneHToB By3oB / B. 0. lopomenko, JI. M. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBble ganHbie. — M.: FOHUTU-JAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum pocrtyna: http://www.iprbookshop.ru/52575.html

Meroauyeckas aureparypa

1. Meroandyeckue yka3aHus JUid OOy4aroIMXCs 10 OpraHu3alMd U MPOBEJICHHIO
CaMOCTOSITENIbHOM paboThl To nuctuiumHe «lIpakTuka mpodeccnoHanbHOM KOMMYHHKAIIUU Ha
pycckoM si3bike» / OnekoBa @.P., llleiiko JI.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykomnucs).

2. Meroanueckue yKa3aHUs IO BBITIOJHEHHIO MPAKTHUYECKUX PalbOT MO TUCITUILIAHE
«[Ipaktuka mpodeccnoHAbHON KOMMYHUKAIIMM Ha PYCCKOM si3bike» / cocT. OmexoBa D.P.,
leiiko .B. — CtaBponons, CKOY, 2021. - 145 c. (pykomucs).



IIpakTHyeckoe 3ansiTue 6.
Tema 6. Bep0asibHble aclIeKThI /1€J10BOil KOMMYHHKALIUHA
Ilens 3anamusn: bopmupoBanue y obyuaromuxcs kommnereniun YK-4.
B pe3ynomame uzyuenun memvt cmyoenm 00714ceH
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3namo:

- O0COOCHHOCTM YCTHOW ¥ THCbMEHHOW pe4Yd TMpH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIWH;

- TUIOBl S3bIKOBBIX HOPM, COOJIIOJEHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH PEUb;

- OCHOBHBIC NMPU3HAKA M THIIBI TEKCTOB, NMPUEMBI TpaHC(HOpPMAIMA U HHTEPIPETAIIH
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mume npaBwiia opopMIICHUS ACTOBBIX OyMar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUS JICTOBBIX OyMmar;

- IpaBUJia BEICHUS JI€JI0BON MEPETHCKH;

- BUABl U OCOOEHHOCTH PEUEBOM MAESITEIBbHOCTH, HEOOXOTUMBIE [UISI OCYIIECTBICHUS
YCIEIHON AeT0BOM KOMMYHHKAIMM B YCTHOW M NMHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepaniuu U1 HHOCTPaHHOM(bIX) sI3bIKE(ax).

Ymemo:

- IOHUMaTh, 000011aTh, aHATU3UPOBATH MOTYIaEMYI0 HH()OPMALIUIO B paMKaxX JIEJI0BOM
KOMMYHHKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH YCTHYIO U MUCBMEHHYIO PeUb;

- COCTaBJISITh, TPAHC(POPMUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTUJIEH U
KAHPOB;

- coOmofaTh OOHIETIPUHATHIE MpaBUia pPEYEBOTO TMOBEAEHHUS, COBEPIIEHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTAaBJIATh Pa3JINYHbIE BUBI JEI0BON JOKYMEHTALIVNH;

- 0(hopMJISATH I€TI0OBBIE OyMaru B COOTBETCTBUU C OOIIMMU MPaBUJIAMHU UX COCTaBIICHUS;

- BECTH JEJIOBYIO [IEPENUCKY;

- cBOOOJIHO HCIIOJIb30BaTh BCE BU[bI PEUEBOIl JEATEIBHOCTH B IENIAX OCYIIECTBICHUS
YCHEITHOM JeIOBOM KOMMYHHUKAIIMM B YCTHOW M TMHUCBMEHHOW (OopMax Ha TOCYIapCTBEHHOM
s3b1ke Poccuiickoit denepamniy 1 ”HOCTpaHHOM(BIX) SI3bIKe(axX).

Bnaoemuv:

- HaBbIKAMU PEUYEBOM KYJbTYpPbl; HABBIKAMU MPUMEHEHHS HA MPAKTUKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPABWJIBHO CTPOUTH YCTHYIO U
MMACbMEHHYIO peYb;

- HaBbIKAMHU IPUMEHEHHS Ha IPAKTHKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTHUPOBAHHO, SICHO U PABUJIBHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEYb;

- HaBBIKAMH COCTaBJICHHs, TpaHCQOpMAIMM M HHTEPHPETAIMH TEKCTOB Pa3IUYHBIX
CTHJIEH U )KaHPOB;

- HaBbIKAMHU COCTABJICHUS Pa3JIMYHbIX BUJOB JIEJIOBOM TOKYMEHTALUN;

- 00ImuMuU paBusIaMu 0(pOpPMIIEHUS AETOBBIX OyMar;

- HaBBIKAMH S3BIKOBOTO OPOPMIICHUS U PEAAKTHPOBAHUS JEJIOBBIX Oymar;

- HaBbIKAMHU BEJICHHUS JIEJIOBOM MEPENUCKH;

- HaBbIKAMM MCHOJb30BaHMSI BCEX BHJIOB pPEUEBOM JAEATEIBHOCTH B  LEIAX
OCYIIECTBJICHHs YCIEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOW M NMUCBMEHHOM (opmax Ha
roCyJIapCTBEeHHOM si3bike Poccuiickoit @enepaiiuu 1 HHOCTpaHHOM(BIX) sI3bIKe(aX).

@opmupyemvie  komnemenyuu: YK-4  (CrnocoGeH — OCYLIECTBISTH  JICIOBYHO
KOMMYHHUKAIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCyAapCTBEHHOM s3blke Poccuiickoit
deepanii 1 KHOCTPAHHOM(BIX) sI3bIKe(ax)).

AKTYaJIbHOCTBH TeMbl: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIPHOCTH 4YelloBeKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIECTBOBAHUS
oOrmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:
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Bepoanvnaa  Kommynukayusa — TIpoLeCC  JIBYCTOPOHHETO  pedyeBoro  oOMmeHa
uHpopManuei, Beayleil K B3aMMHOMY OHMMaHuI0. B kauecTBe cpencTBa OOIIEHUS BBICTYIAET
yenoBedeckas pedb. OHa BKIIIOUAET B ce€0s1 1Ba B3aUMOCBSI3aHHBIX MpoIiecca:

e *yMeHue 2080pump, IPOU3BOJCTBO COOOIIEHHUI JEIOBBIMU TMapTHEPaMu (IIPOLECCHI
TFOBOPEHMS U TOHUMAHHUS [TPOU3HOCUMBIX CJIOB U CYKJIEHUH);

e *yMeHue Caywiamyp, BOCIPUIATHE JEJIOBBIMU MapTHEpaMu cooOuieHuid (mpoiecc
CIIYILIaHUS U UHTEPIIPETALINS YCIBIILIAHHOTO).

[Ipu 5TOM 1 B TOM H B JPYroM ciy4ae MPOUCXOAUT 3HAYUTEIbHAS TOTEPs] HHPOPMAIIHH.
Tak, no mueHmio II. Murmualll B KOMMYHUKATHBHOM TIpOliecCe HAOJIOIAeTCsl CIeAYIomas
KapTuHa: 3aaymano nepenath 100% wHpopmarum, Beickazano 80%, ycnbimano 70%, TOHSTO
60%, octanoch B mamsitu 24% uHbOpMAIIIH.

Kak Buaum, Ha KaXJ0M 3Tarne MNPOMCXOJUT HoTeps MH(POpMalUu U €€ HCKaKEHHE.
BenuunHa 3THX NOTEph ONpENEseTcsl U HECOBEPIIEHCTBOM YEJIOBEUECKON peyH, U HEYyMEHUEM
ee cinymaTth. OCTaHOBUMCS Ha 3TUX JIByX KOMMYHHMKaTHUBHBIX Mpolieccax 0oJiee moIpoOHO.

YMeHue ropopurhb

OcoOeHHOCTH peuyd MO0 CPaBHEHUIO CO BCEMM JAPYrUMHU (QopMaMu KOMMYHHKAIUH
00YCIIOBJICHBI cneuuhuKoll ee yenei.

e *nepeoaua unghopmayuu, COOOIICHNE MAPTHEPAM MO OOIIEHUIO HEUTO TAKOTO, YTO JIJIS
HUX SIBJIICTCS HOBBIM U HY)KHBIM;

e *noayyenue ungopmayuu OT ciymiaTesel o KakuM-I1100 Ba’KHBIM BOIIPOCaM;

e *ymeepicoeHue KOHYenyuu BHICTYAIOIETO, J0Ka3aTeIbCTBO UM CBOEH MO3ULINN;

e s ybexcoenue ciymarenei B HEOOX0IUMOCTH MIPUHATHS TOTO UM UHOTO PELIEHUs;

e *OpeanHu3auUA U MOOUIUZAYUA CITYIIATENEH JUIsl BBIMOIHEHUS KaKoT0-JIN00 NeiicTBUS, B
KOTOpPOM 3aMHTEPECOBaH BBICTYNAIOLIUI;

e gplpadiceHue OMHOWIeHUA BHICTYNAIOIETO K TOW WM MHOM mpoOlieme, NEHCTBUIO WM
MOCTYIKaM KaKUX-THO0 JIUIL;

e * yKpenjenue cmamyca OpaTopa WIU MOJTy4eHUEe UM MOJIEPKKHU CIylIaTeseil B TeX Win
HHBIX JICHCTBHAX;

e *cmpemieHue NOGIUAMbL HA IMOWUU CITyIATeNel, BbI3BaThb B HMX CepJlax 4YyBCTBO
JIUKOBAHUS, PAJOCTH, BECENIbs WJIU, HANPOTHUB, YyBCTBO T'HEBA, HEHABUCTH, TOPEUYH IO
KaKOMY-JTH0O MOBOIY.

Lenbp BbICTyIUIeHHsST OOYCIOBIMBAET COOTBETCTBYIOIIMN CTHIb M (opMmy pedeBoi
KOMMYyHHKaIMK. OJHAKO HE3aBUCHMO OT ATOrO CYHIECTBYIOT HEKOTOpbIE OOILIUE YCIOBUSA U
ciaraeMbie 3 (HEKTUBHON PEUH.

Ycaous u cnaraembie 3GGeKTHBHOM peyn

PeueBass kOMMyHHKAIsi B caMOM OOIIEM CMBICIE CIIOBa — 3T0 OOIIeHHE IOJEH,
MOHMMaeMoe Kak Jr0oe B3auMoJeiicTBHE C Ienbi0 oOMeHa uHpopmanuel (roBopeHue,
CllylllaHWe, YTeHHe, MHUCHbMO). B JaHHOM cnydyae peub MOWIET O Takod (opme aernoBoi
KOMMYHHKAIINH, KaK YCTHasl pedb, YMEHHE TOBOPUTH.

PeueBas kommyHHKanusi cuuTaerca 3PQPEKTUBHOW B TOM CIyyae, €CJIM HPOUCXOAUT
a/ICKBaTHOE CMBICIIOBOE BOCIIPUSTHE U MPAaBUIBLHOE TOJKOBaHUE MepeaaBaeMoro coooduieHus. B
9TOM Cllyya€ JOCTUIaeTCs aJeKBaTHOE MOHMMAaHHWE PELUIUEHTOM CMBICIA TOTO, YTO XOTEN
BbICKa3aTb KOMMYHHKaTop. Ecimm 53Toro He mnpoucxoaur, HH(pOpMaLus TepsieTcs WIn
HCKa)KaeTCsl, YTO B TIOOOM CiIydae MPUBOJUT K OTPHUIATETLHBIM MTOCIEICTBHUSM.

IIpexne Bcero oTMeTHM, 4YTO 3((EKTUBHOCTh PEYEBOM KOMMYHMKALIUM 3aBUCHUT HE
TOJILKO OT BbIOOpa TOBOPSIIUMH SI3bIKOBBIX (opM. boublioe BiusHHME Ha ycmex pedeBon
KOMMYHHMKAIIUM OKAa3bIBAIOT MHOTUE 6HEA3bIKO6ble (HaKmopwl, CPeAd KOTOPBIX Yalle BCErO
BBIICIISAIOTCS CIIEYIOIINE:

e * HaJMYMe MOTPEOHOCTH B KOMMYHHUKALIUY;

e * HACTPOEHHOCTb Ha MHUpP coOeceqHHKa, OJU30CTb MHUPOBO33PEHHUS TOBOPALIETO U
CIIYILAOLLIETO;

e * YMEHHE CIIyIaTelNsi IPOHUKHYTh B 3aMbICEI TOBOPSIILETO;
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e * BHEIIHHE O0OCTOSATENIHbCTBA: MPUCYTCTBHUE IOCTOPOHHUX, (PU3UUECKOE COCTOSIHUE H T.JI.;

e *3HAHME HOPM ITHKETHOI'O PEUEBOT0 OOIIECHHUS;

e * QNarompHATHBIMA TICUXOJOTHYECKHH KIMMAaT, MOMOTAIOUINA YCTAHOBUTH KOHTAKT M
B3aMMOIIOHUMaHHE B MIPOLIECCE KOMMYHUKALIUH.

B cBsI31 €O CKa3aHHBIM CIIEyeT UMETh B BHILY, €CITH HY)KHO, YTOOBI KOMMYHUKAIIHS OblIa
6oee >pPeKTHBHON, HEOOXOJMMO YETKO OCMBICIUTH IeNU OOIIeHUs (KaKk opaTopa, TaKk M
co0eceJHIKA); 3aMHTEPECOBATh CIIyIIATeNsl B OOLICHNH; MPOAHAIN3UPOBATH 0OCTAaHOBKY, MECTO
U BPEMS €0 OCYIIECTBIICHUS;

B npouecce 1en0Boii KOMMYHUKAIUU TJIABHOW MPUYUHOM HEBBIIIOJHEHHUS PACIIOPSKEHUN
PYKOBOJUTENEH YacTO CTAHOBUTCA OTCYTCTBUE B3aMMONOHMMAHHUS C MOAYUHEHHBbIMU. Jliis
MMOHUMAaHMs BbICKA3bIBaHUM, PAacCHOPSHKEHUM M KOMaHJ| HE0OX0JMMO COOJI0JIeHHE M0 KpalHen
Mepe CIEIYIOINX YCIOBHUIA:

e * €IMHCTBO MPO(ECCHOHATBLHOTO SI3bIKA;

e * yUeT ypOBHS MHTEJUIEKTa U KOMIIETEHTHOCTH COTPYIHUKA;

e [IOJIHOTA U3JIOKEHUSI HH(POpMALINK;

e ¢ JJOTUYHOCTh U KPATKOCTh U3JI0KEHUS HHPOpMAIIHH;

e ¢ BHHMAaHHE U 3aMHTEPECOBAHHOCTH CITYILIATEs.

CeronHsi cyuiecTByeT JOBOJBHO OOLIMpPHAsl JUTEpaTypa, B KOTOPOH paccMaTpUBAIOTCS
yCIIOBUS, ciaraemble U rnpasmia 3¢¢ekTuBHON peun. CrienuanicThl BBIISISIOT CIEAYIOUIUE U3
HUX:

e CJEIUTh 3a JIOTUKOM U MOJIHOTON M3JI05KEHUS BONPOCa;

e * HE HaBA3BIBATHCH,

e * COXpaHATh CAMOKOHTPOJIb U CaM0O00JIaIaHKE;

e * HE OTBeuaTb IpybOCThIO Ha IpybocTb. He omyckaTrbes 10 ypOBHS CBOEro IUIOXO
BOCIIMTAHHOI'O COOECEeTHHUKA;

e * He IocsraTh Ha MpaBa MAPTHEPA;

e * HE HAapyUIaTh IPAHUL] JINYHOHN cepsl napTHEpa, U30eraTb NPsMbIX HEFATUBHBIX OLIEHOK
JIMYHOCTH COOECETHNKA,

e * IOMOp JI0JDKEH ObITh HEHTPAJIEH 10 CMBICITY WIIM XOTsI Obl HE HAaIIPaBJICH Ha MapTHEPA;

e * HE CTaBUTh B IIEHTP COOCTBEHHOE "", HE HABA3bIBATh COOCTBEHHBIX MHEHH U OLICHOK;

e * yMeTb BCTaTh HAa TOUKY 3PCHMsI IAPTHEPA;

e * yOuUpaTh KATErOPHUYHOCTh B PEUH;

e * HAYMHATH Pa3roBOP C JIETKOH Te€Mbl, YCTaHABJIMBAsl [I€PBOHAYAIBHBIA MOJI0KHUTEIbHBIH
KOHTAKT, IPEX/Ie YeM MepeT K OCHOBHOMY BOIIPOCY;

e * HC cieIyeT 3aBja/ieBaThb PAa3roBOPOM KaK BOTYMHOM, M3 KOTOPOH HMeellb IPaBo
BBDKUTH JIPYTOT0, HAIIPOTHB, CTAPATHCS, YTOOBI KaXkKJbI MMENl CBOW 4epes B pa3roBope
(uuepon);

e *CTpOroro coOmoJarh "3TUKETHbIE paMKu'" 0OIIeHHUs (CJI0BA IPUBETCTBUS U NMPOLIAHUSA).
Kynemypa peuu urpaet BecbMa BaKHYIO pOJIb B IpUeMe U niepeade nH(POpMalUH.

Kak ormeuaercs B pabore O. f. I'oiixmana u T. M. Haneunoii: "...KynpTypa pedu — 3T0O
YMEHHUE NPAaBUIBHO TOBOPUTh U MUCATh, a TAKXKE YMEHHUE YNOTPEOJATh CIIOBA U BBIPAKEHHS B
COOTBETCTBUU C LEIAMM U cuTyauuen oOuieHus. Takum oOpa3oM, BBIIENAETCS JIBa IIABHBIX
MIOKa3aTessl, MWW KPUTEpHUS, KyJAbTypbl pedd — TMPaBWIBHOCTD M KOMMYHHKaTHUBHAas
nesnecoobpasnocts" 2. ABTOpEI BEIIENAIOT ClEAYIONINE KPUTEPUH KyIbTYPhI PEUHN.

o 1. Ilpasunsnocms — 310 COOMIOAECHUE SI3BIKOBBIX HOPM, KOI/Ia pe4b COTJIAcyeTcsi C
HOPMaMH $3bIKa — IIPOM3HOCUTEIBHBIMH, IPaMMAaTHYECKUMH, CTUIMCTHYECKUMU. B
COOTBETCTBMM C OJTHMH HOpPMamu HaJ0 TOBOPUTh, HampuMmep [mTO|, a He
[uTO]; KBapTnMi, a HE K6OpmMa; noesdicail, a HE exai U T.1.

o 2. Kommynukamuenaa uenecoo0pasnocms BbICKAa3bIBaHUs CBA3aHa C TEM, 4YTO
HEJ0CTaTOYHO TOBOPUTH WJIM MUCATh MPABUIIBHO, HY)KHO €II€ UMETh MPEACTABICHHUE O
CTMJIUCTUYECKUX TpaJallisix CJIOB M BBIPAKEHUH, YTOOBI yMETh YHOTpPeOIsITh UX B
COOTBETCTBYIOIINX KOMMYHUKAaTUBHBIX CUTYaIUAX.
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3. Tounocms evickazviganus. B 3TOM TOHSATHH BBIJCISAIOTCS JIBA aCMEKTa: TOYHOCTH B
OTPaXCHUH JICHCTBUTEIHPHOCTH U TOYHOCTH BBIPAXKCHUS MBICITH B ciioBe. [IepBbIif acieKT
CBS3aH C MCTUHHOCTBIO PEYEBOTO BBICKA3bIBaHUs (TpaBla WM JIOKb). Bo BTOpoM
ACTICKTE BO3MOJKHBI CIIEAYIONINE HEIOCTATKH: OTCYTCTBUE KOHKPETHOCTH (BBICKA3bIBAHUS
tuna ""Kmo-kmo koe-20e y nac nopoii..." v T.11.), cMEIIeHUE OJIM3KUX TI0 3BYYaHHIO, HO
pPa3HbIX 10 3HAYECHUIO CJIOB, KOTOPBIE HA3BIBAIOTCS napoHumamu (ocyoum — oocyoum,
npeocmagum — npeooCmasum M T.11.).

4.  Jlocuunocmv  uznosceHus. Boicka3plBaHuE — JOJDKHO — OTpaXkaTb  JIOTHUKY
JNCUCTBUTEILHOCTH, MBICIH W XapaKTePU30BAThCS JIOTHKOW PEYEBOTO BBIPAKEHUSI.
JIOTUYHOCTH MBICIIH (MU COJCPIKAHHME BHICKA3bIBAHMS) O3HAYACT BEPHOCTh OTPAKCHUS
(hakTOB JEHCTBUTEIHPHOCTH U UX CBsI3eH (IPUYMHA — CIIEJCTBHUE, CXOJICTBO — PA3]INIHC U
T.1.), 0OOCHOBAHHOCTH BBIJIBUTACMON THIIOTE3bI, HAJIMYUE ApTyMEHTOB 3a W MPOTHUB,
CBEJICHHE apryMEHTOB K BBIBOJY, JOKA3bIBAIOIIEMY WJIH OTBEPrarolieMy THIIOTE3Y.
[IpumepaMu HapylIeHWsT JIOTUKH BBICKA3bIBAHUS SIBJIIOTCS W3BECTHBIC (pas3sl "B
0z2opooe oy3una, a ¢ Kueee 0aovka" wiu "Illen 00cob u 0eéa cmyoenma, 00uH — 6
YHugepcumem, opyzou — ¢ 2anoutax’. HapymeHnusi JOTUKHA pedeBOro BbIPAKEHUS 4acTo
MIPOSIBJITIOTCS TaK)Ke B HEBEPHOM WICHCHHH IMMCHMEHHOTO TEKCTa Ha ab3arlbl.

5. Acnocmv u Odocmynnocmv  u3noNHceHusA. SICHOCTb W3JI0XKEHHUS] TpEANosaraeT
MOHATHOCTh peur ee aapecary. OHa JIOCTUTAETCS IYTEeM TOYHOTO M OJIHO3HAYHOTO
YIOTPeOJICHUS CIIOB, TEPMHHOB, CIIOBOCOYECTAHUH, TIPAMMATHYECKUX KOHCTPYKITHH.
[Tpumepom HapyIIeHHS SICHOCTH BBIPAKEHUS M IMPOSIBIICHUS JIBYCMBICICHHOCTH MOXET
CITYyXUTh, HampuMmep, npennoxenue "B opyeux pabomax nodoonozo pooa uughposwie
oannvle omcymcmeytom'’. JlJocTymHOCTh (MM JTOXOJYMBOCTH) M3JIOKEHHS — 3TO
CrOCOOHOCTh JTaHHOW (opMBI peun OBITh TOHSATHOW ajpecary, 3auHTEPECcOBaTh €ro.
JIoXOT4MBOCTH MpENIoJiaraeT SCHOCTb, HO HE BCE M3JI0KEHHOE OBIBAET JOCTYITHO IS
MMOHUMAaHMS KaXJbIM desoBekoM. Hampumep, mpounTaHHas SICHBIM SI3bIKOM JICKIUS 10
AepHOM (U3KMKE MOXKET OBITh JOCTYIHOI B OCHOBHOM ISl CIICIIHAJIUCTOB.

6. Yucmoma peuu — 3TO peyb, B KOTOPOH HET UYXKIBIX JUTEPATYPHOMY SI3BIKY
JJIEMEHTOB (CIIOB M CIIOBOCOYETAHWH) MM DIEMEHTOB, OTBEpPraeMblX HOpMaMu
HpaBCTBEHHOCTH. K TakuMmM »3yeMeHTaM OTHOCSTCS CJIOBa-MapasuThl, KOTOPHIE
MOSIBJISIIOTCS B peuyd  IOpU  pa3aymbe, B  may3ax (BOT, 3Hauum,  mak
cKazams), TUANIEKTU3Mbl M TPOCTOPEYHbIE cJioBa (4aeo, 30eca M T.7.), BapBapU3MBbI
(MHOCTpaHHBIE CJIOBA, UMEIOIINE PYCCKHE SKBUBAICHTHI, — AHOHC, HPOIOHZUPOSAHUE U
T.IL.), XaproHU3Mbl (cmuébpunu, ymomams, aagha v T.1.), ByIbrapusMmbl (OpaHHBIC
CJIOBA).

7. Buipazumensnocms peuu — 0COOEHHOCTH CTPYKTYpPBI pe4H, KOTOPbIE MOAICPKUBAIOT
BHMMaHHE U HHTEpeC Yy ciymareneil W uutaTeneld. BpIpa3suTenbHOCTh ObIBAET
nH(OPMALIMOHHOM (KOT/Ia ClIyIIaTeNlel 3auHTEePEeCOBBIBAET cooliaemas nHbopManus) u
SMOIIMOHANBHON (KOT/a ciymiaTenell 3auHTePeCOBBIBAIOT CIOCOO H3JIOXKEHUs, MaHepa
WCIIOJIHEHUS U T.IL.).

8. Paznooobpazue cpedcme 6vlpajrxceHus — B P UCIOJIb3YeTCs OOJIBIIOE KOJIMYECTBO
CMHOHHMMOB, y TOBOPSIIETO WM MHIIYIIEro OONbIIoi 00beM U BBICOKas aKTUBHOCTH
JIEKCUYECKOT0 3amaca.

9. dcmemuunocms  pewu NPOSIBISAECTCA B HENPHUATHH  JIUTEPATypHBIM  SI3IKOM
OCKOPOWTENBHBIX M YeCTH W JOCTOMHCTBA YeNOBEKa CPEICTB BbIpakeHUs. [l
JOCTHIKEHHS] SCTETHUYHOCTH UCTIONB3YIOTCS 26¢hemusmobl — SMOIIMOHATILHO HEUTpaTbHbBIE
CJIOBA, YIOTPEOIsieMble BMECTO CJIOB MJIM BBIPAKEHUH, TIPECTABISIONIUXCS TOBOPSILIEMY
HEMPWINYHBIMU, TPYOBIMU, HETaKTUYHBIMU. Hampumep, roBopst: ""Pebenox ucnauxan
nenenku',"Y nezo paccmpoiicmeo scenyoka' v T.1.

10. Ymecmnocms nonpazymeBaer Takod MOA00p W OPTraHHU3AlMIO CPEJCTB  S3BIKA,
KOTOpBIE JENA0T pedb OTBEUAIOIIEH LEIsIM U YCIOBUSAM OOIICHUS. YMECTHOCTh TeX WU
WHBIX S3BIKOBBIX CPEACTB 3aBUCUT OT KOHTEKCTa, CUTYallUH, TCUXOJIOTHUECKUX
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XapaKTePUCTUK JIMYHOCTH cobecennuka. OTpaxkaeT CyTh 3TOrO NMPHUHIKIIA OrOBOpKa "B

0ome noeeuieHH020 He 208opam o eepegke’.

K BBIJICIICHHBIM aBTOpaMU KPUTEPUSIM MOXKHO JO0OABUThH TAK)KE TAKUE KPUTEPHUH PEUCBOU
KyJIbTYpBl, KaK KpaTKOCTb pEYd M COONIOJICHHE JTUYECKHMX HOPM U TPaBWJI pPEUYEBOM
KOMMYHUKAIUH.

Kpamkocmo peuu. He ciyuaiiHo roBoputcs "KpaTkocTh — cectpa Tananta". U sto B
IIEPBYIO OYepeab OTHOCUTCS UMEHHO K JICJIOBOI peuu, MOCKOJIbKY Takasi peub XapaKTepU3yeTcs
Cyry00 TpUKIaTHBIM XapakTepoM. OTO O3HAYaeT, 4YTO TOBOPAIIMHA HE 3JI0YIOTpeOseT
BpEMEHEM M TEpIEHUEM CIylaTelss U yMeeT H30exaTb HEHYKHBIX IIOBTOPOB, H3JIMIIHEN
JeTaTIn3allii U CIIOBECHOTO Mycopa.

Omuueckue HOpMbL U npasuna peuegoill KOMMYHuKayuu. B 5TOH CBSI3U MOKHO
obparuthcs k uccnemoBanmio I1. Tpaiical®l xoToperii mpemmoxkmn cBox mpaBum (Makcum)
pedeBoro oOILIEeHUS, PEryIUPYIOLUIUX PEUEeBOE MOBEICHUE:

e *coo0marh cToJbKO HH(OPMALIH, CKOJIBKO TPeOYyeTCs sl OCYILECTBICHUS! KOHKPETHBIX
meneii ooneHus;

e * HE TOBOPUTH OOJIBILE, YEM TpeOyeTCs;

e * HE TOBOPHUTH TOTO, YTO HaBEPHsIKA HEBEPHO;

e * BBIPAXATh CBOU MBICJIH SICHO;

e p30eraTb HETOYHOCTH BBIPAXKEHUS, HEOJHO3HAYHOCTH;

e * OBITh KpaTKUM (M30eraTh HEHY>KHOTO MHOTOCJIOBUS);

e y3JIaraTh CBOU MBICIIH YETKO.

I1. I'paiic momyckan, 4YTO TMOMHMO TIEPEUMCICHHBIX MPABUI BO3MOXXHBI U JApPYyrue
MAaKCHUMBbI 3THYECKOTO, MOPAJIbHOTO, COIlMaIbHOTrO Xapakrepa. [Ipu stom ['paiic mpusHaBai, 4ro
BbIJICJICHHBIE UM ITpaBHJIa HalleldeHbl Ha 3)(PEeKTUBHOCTh U MH(OOPMATUBHOCTDh U HE MPUHUMAIOT
BO BHHMaHHUE IKCIPECCUBHBIN acmnekT peud. [loaToMy ckopee MOIXOIAT AJsl JeIOBOTO, a He
IIOBCEIHEBHOI'O OOIIIEHMUS.

JlanpHeiiee pa3BUTHE YUEHHS O MaKCUMaX PEUeBOro OOIIEHHUS HAIIO CBOE BBIPAKEHHE
B Konnenmu Jix. JIimda, KOTOPHIi BBLICTMI MECTh TAKMX MakcuM

e 1) maxkm: "CBoau no Munumyma ycuiaust apyrux", "Crapaiics yBeTHYHUTh BBITOIY IS

Apyrux";

e 2) ¢enuxkodyuue: "CBoau 10 MUHUMYMa BBITOAY Uit ceds”, "bepu na ce0s Bce ycunus';
e 3) 00obpenue: "He xynu apyrux";

e 4) ckpomnocms: "CBoau 10 MUHUMYMa [TOXBaIy B CBOM axpec', "XBaau apyrux";

e 5) coznacue: "N36eraii pasnornacuii”, "CTpeMHUCh K COTIIaCHIO";

e 6) cumnamus: "bynp 61arokenaarenbHbIM".

AprymeHranus B 1eJ10B0ii KOMMYHUKAIIUA

AprymenTanus (0T JaT. argumentatio — mpuBeieHHE apryMEHTOB) — IPUBEACHHE
JIOBOJIOB WJIM apT'yMEHTOB C HAMEPEHUEM BBI3BATh WJIM YCHIIUTh COUYBCTBHE JAPYrod CTOPOHBI K
BBIIBUHYTOMY ToONOXKeHuIo!, Ilenpr0 apryMeHTalMM sBIAETCS TNPHHATHE BBIIBHTaeMBIX
MIOJIOKEHUI COOECETHUKOM WJIH ayIUTOPUEH.

B aprymenTanuu pa3zinndarorcs:

e *me3uc— yTBEpXKIeHUE (WM CHUCTEMa YTBEPXKIEHUH), KOTOpPOE apryMEHTHPYIOIIas

CTOPOHA CUUTAET HY>KHbIM BHYLIUTb ayIUTOPHUU;

e e apzymenm (JOBOJI) — OJHO HMJIM HECKOJIBKO CBSI3aHHBIX MEXIY COOOI0 YTBEpXKAEHU,

NpeAHa3HaYEHHBIX JUIsl OJEPIKKHU TE3UCa.

Cy1ecTByIOT onpezienieHHbIe TpeOOBaHUS, IPEAbIBIsEMbIE K apTyMEHTaM:

e ¢ APryMEHTOB JOJDKHO OBITH POBHO CTOJBKO, CKOJIBKO HYKHO Ui JOKa3aTellbCTBA

TE3UCA;

e * aPTYMEHTHI JOJDKHBI ObITh HCTUHHBIMU;
e hopMynmHUpyIOTCSI apryMEHThI YETKO U HEMPOTHBOPEUHBO;
e * apTYMEHTHI OOBEAUHSAIOTCS B CHCTEMY.
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CylecTBYIOT 4pe3BbIUAHHO pa3HOOOpa3Hble M PA3HOPOJHBIE NPUEMBI, C IIOMOIIBIO

KOTOPBIX MOTYT (OPMHPOBATHCS M M3MEHSATHCS YOEXKAECHUS. OTH TPUEMBl 3aBUCIT OT
KOHKPETHOW 00]acTH 3HAHWA, ayAUTOPUH, COLMAIBHBIX TPyNHn M OOMIECTBa B IEJIOM,
cBOEOOpa3usi TOW KyJNbTyphl WM IUBWIM3ALUHU, B PaMKaX KOTOPOH OHM CKJIQABIBAIOTCS M
IIPUMEHSIOTCSA. B CBSI3M € 9TUM BBIAEISAIOTCS PA3JIMYHBIE BUJBI ApI'YMEHTALUH.

* Konmexcmyansnan  apcymenmayusa. Ee  >pQEKTUBHOCTH  OrpaHWYEHA  JIUIIb
HEKOTOpPbIMHM ayiuTOpusMU. KOHTEKCTyanbHbIE CHOCOOBI apryMEHTAallMd BKJIIOYAOT
apryMEHTHI K TPAJWIUU U aBTOPUTETY, K MHTYHLIMU U BEpe, K 37]paBOMY CMBICITY H JIp.
KoHTekcryanpHas aprymMeHTanys NpOTUBOIOCTABISIETCS YHUBEPCAILHON apryMeHTaluu,
NpUMEHUMON B J1000W aynutopuu. M3 KOHTEKCTyanbHOW aprymMeHTaluuu HauboJee
YHIOTpeOUTEIbHBIM U HarOoJIee 3HAYMMBIM SIBJISI€TCSI ApIYMEHT K TPAJUIIMH.

» Teopemuueckaa apeymenmayus ONUPACTCST HA PACCY)KICHHUE U HE TMOJb3yeTcs
HEMOCPEJCTBEHHO CChUIKAMU Ha OmbIT. CIOCOObI 3TOr0 BHJAa apryMEHTAIlMH, B OTJINYHE
OT CHOCOOOB HMIMPUYECKOM apryMeHTalud, 4Ype3BblYaliHO MHOroooOpasHsl. OHHU
BKJIIOUAIOT JIEAYKTUBHOE 000CHOBAaHHE, CUCTEMHYIO apr'yMEHTAINI0, METO 00T MUECKYIO
aprymMeHrauuioo M ap. Tak, AeqyKThBHasl (JIOrMyecKkas) apryMeHTalMs Ipe/CTaBIIsieT
co00i1 BbIBEJIcHHE OOOCHOBBIBAEMOI'O TIOJIOKEHUS U3 UHBIX, paHee MPUHATHIX
MTOJIOKEHHUH.

* Omnupuyeckasa apzymenmayus. Ee HeOTbeMIEMON YacThIO SIBISIETCS CChUIKA HA OTIBIT,
Ha SMIUpPUYECKUE JaHHbIE W MPOTUBOIOCTABISIETCS TEOPETHUYECKON apryMeHTalluH,
OTHparolIeiicss Ha pacCcyKJIeHHE M HE MOJb3YIOIIelcs HEMOCPEACTBEHHO CChUIKAMHU Ha
OTIBIT.

* Apzymenm K aemopumemy — OOOCHOBAHUE YTBEP)KICHHS WU JEHCTBUS IyTeM
CCBUIKM Ha KakOW-TO aBTOPUTET, HAa MHEHHME WIM JeHCTBHE JMIA, XOPOILO
3apeKOMEHI0BABIIEro ce0sl B JaHHON 00JIACTH CBOMMH CYXKJIECHUSIMH UM MOCTYIKAMHU.

* Apzymenm K ayoumopuu — TIONBITKA ONEPETbCs HAa MHEHMs, YyBCTBAa MU HACTPOEHUS
CITyImiaTesieid, BMECTO TOTO dYTOObI OOOCHOBaTh TE3WC OOBEKTUBHBIMH JIOBOJAMHU.
[Tonp3yromuiicss 3TUM apryMEHTOM O0OpallaeTcs HEMOCPEICTBEHHO HE K CBOEMY
HapTHEpy B CIOpe, a K JPYrMM YYacTHMKAM WIM Jake CIy4alHBIM CIyIIaTeNsiM U
CTpEMHTCS MpHBJIEYb MX HA CBOI CTOPOHY, ameJUIMpys IO MPEeUMYLIECTBY K HX
YyBCTBaM, a HE K pasymy.

* Apzymenm K dcanocmu — NPOSBICHUE CO CTOPOHBI ONIOHEHTA KaJIOCTU U COUYBCTBUS
C HaMepeHHeM IMOJIydydTh NOoJepKKy. Hampumep, cTyneHT, He 3HAIOIIMNA OTBET Ha
BOIPOCHI K3aMEHALIMOHHOI0 Ouiera, IPOCUT HE CTaBUTh €My HEYJIOBJIETBOPUTEIbHYIO
OLIEHKY, IOTOMY YTO Mama, y3HaB 00 3TOM, OU€Hb PaCCTPOUTCS.

* Apecymenm K ne3nanuio (Hegexcecmay) — CChUIKA HAa HEOCBEOMICHHOCTD OIITOHEHTA B
CIIOpe B BOIPOCAX, OTHOCAIIMXCS K MPEAMETY CIOpa; YIOMUHAHHWE TakUX (DaKTOB WU
MI0JIO’KEHHH, KOTOPBIX HUKTO U3 CIIOPUBIIKX HE 3HAET U HE B COCTOSIHUM ITPOBEPUTH.

* Ap2ymenm K muyecnasuro — pacToueHEe HEyMEPEHHBIX MOXBaJl IPOTUBHUKY B CIIOpPE B
pacuere, YTO OH CTAHET Msrdye U MOKJIaAucTee. ITOT JIOBOJ MOXHO CUUTATh YACTHBIM
cllyyaeM apryMeHTa K JUYHOCTH. MIutrocTpanueil ero MoryT CiIy>KuTb 000OpOTHI TUIIA "HE
MOJUIEKUT COMHEHUIO TTyOOKas 3pyAULIMs ONIOHEHTa".

IToMrMO Ha3BaHHBIX BUJIOB ApryMEHTAILIUU B JIUTEPATYpPE BBIJCIISAIOTCS:

* 102uyecKue apymenmepl — yOSKJAIOT Yepe3 palnoHaibHyto chepy. K HuM oTHoCsTCS:
Hay4yHble TOJIOKEHMS; 3aKOHbI; JOCTOBEPHblE (DaKThl; CTAaTUCTUYECKUE JaHHBIE;
MOJIOKEHHS] FOPUANYECKHX 3aKOHOB, OQHIMAIbHBIX JOKYMEHTOB, IOCTAHOBJIEHHUH U
JIPYrUX HOPMATHUBHO-NIPABOBBIX aKTOB M JAp. Jlornyeckue aprymMeHThl — 3TO Bceria
CHJIbHBIE apT'yMEHTHI;

* ncuxonocuyecKkue apzymeHmpl — yOSKIal0T 4epe3 AMOIMOHaNbHYI0 chepy. K Hum
OTHOCATCS: JINYHAs YBEPEHHOCTb WM HEYBEPEHHOCTb TOBOPSILIET0; CCHUIKM Ha
BBICKA3bIBAHUS BEJIMKUX JIHO/IeH, a(opu3Mbl, IMOCIOBHUIBI, MPHUMEpPHI, BbI3BIBAIOLINE
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SMOLMY; IpsAMas aneusinus K COBECTH, 4yBCTBaM, Aoary u T.1. Ilcuxonormyeckue

apryMEHTbI UMEIOT MEHBIIYIO CUILY, HEXKENH JIOTUYECKUE apIyMEHTHI.

Crnenyer uMeTh B BHJY, YTO HAaUOOJIBLINHA 3PPEKT B apryMEHTALUU TOCTUTAETCS TOT/Ia,
KOTJIa UCIIOJIb3YIOTCS BMECTE U JIOTUYECKUE, U TICUXOJIOTUYECKUE aPTyMEHTHI.

IIpaBu/a aprymMeHTanuu

AprymeHTanusi B peueBOii KOMMYHUKAIIUH — CIOXKHBIH TpoIiecc, TpeOYIOMNN He TOIBKO
3HaHWA, HO W OOJBIIOrO OMbITAa M YMEHHH. YOCKICHHE ayJUTOPUU HIU COOSCeNHUKA B
IIPAaBUJIBHOCTU KaKOT'O-TO IIOJIOXKEHUS, IPEAJaraéMoro s IPUHATUSA IPEAJIOKEHHOW TOYKH
3peHusi, NOOYXJAEHHE K Pa3MBIIUJICHUIO WIN JIEHCTBUIO — 3aJlauya JajeKo He U3 Jerkux. UToOsl
yOeauTh WM 3aCTaBUTh MapTHEPa MO OOIIEHUIO PUHSTH MPEICTABICHHYIO MMO3UIINIO, TpeOyeTCs
NPWIOKNATE HeMalo ycwinid. IIpm 3TOM, Kak OTMEYaroT IICHXOJIOTM, B apryMeHTaluuu
CYILIECTBYIOT TPYAHOCTH, CBSI3aHHBIE C TE€M, YTO JIFOJM CIBIMIAT TO, YTO XOTAT YCIBIIATh, a HE
TO, YTO UM TOBOpAT. B nmTeparype pacKpbITbl MHOTHE MPHUEMBI U MPABUIIA, KOTOPBIE MOMOI'YT
NoOuThCS ycnexa B aprymeHTauuu. [IpennaraeM HEKOTOpBIE U3 ATUX MTPABUIL.
e ¢ (Crnenyer pacrnojioXHUTb apryMEHThl TakK, YTOObl MX CHUjIa MOCTENEHHO BO3pacTraia.
CaMblil CUJIBHBIM apryMEHT MOCTAaBUTh MOCIETHUM. MOXHO MOCTYIUTh M HA000pOT —
OCHOBHOM apryMeHT HJAET NEPBbIM, a IOTOM NOJKPEIUIAETCS MEHEee CHIIbHBIMU
noBoAaMHM. ['maBHOE — He "NpsATaTh" CHUIIBHBIN JTOBOJ B CPEIHIOI0 YAacCTh apryMEHTAIIHUH.
Tak Ha3zpiBaeMblil "3aKOH Kpas" TJIacUT, YTO JIy4llle 3allOMHHAETCs TO, YTO OBLJIO B
Hayaje, 1 TO, YTO UJAET B KOHIIE TEKCTa I BbICKa3bIBAHMUSL.
e * 3aBEpUINTh aPIryMEHTAIMIO BBIBOJIOM, KOTOPBIN HANPSIMYIO CBSI3aH C TE3UCOM.
e ¢ Hcnonp3oBaTh OOUIEHPUHATYIO, MOHATHYIO IJs COOECeIHHMKAa U OJHO3HAYHYIO IO
CMBICIIy TEPMHHOJIOTMIO. B cioy4ac BO3HMKHOBCHHS COMHEHHS B aJEKBAaTHOCTU
IIOHMMAaHWs TOTO WJIM MHOIO TEPMHHA WINM BBIPAXKCHHUS HYKHO JOTOJIHHUTEIBHO
00roBapuBarh €ro cojepKaHue.
e * Y4uThIBaTh NOTPEOHOCTH U MHTEPECHI COOECENHNKA. APIYMEHTUPOBAHNE HY)KHO BECTH
HE C TOYKM 3pEHHs aOCTPAaKTHBIX MPHUHIUIOB, 3aKOHOB, a C MO3UIMM JIMYHOCTU
IapTHEpa: HYXXHO II0Ka3aTh €ro NPEeUMyLIECTBA U Pa3bsACHUTH IOCIECACTBHSA Ul HETO
JIMYHO U T.IL
e * ApryMeHTauuio cleyeT BECTHM KOPpeKTHO. HyKXHO HCKpeHHEe CTpeMHTbCA K
NIOHMMAHUI0 M YB@KEHUIO MHEHUs coOeceJHMKa, HE JOIYCKaTh BbICOKOMEPHBIX
IIPEHEOPEIKUTEIIBHBIX BHICKa3bIBAHNUU; OTKPBITO NPU3HABATh MIPABOTY MAapTHEPA, €CIIU OH
HpasB.
e * Ane/uMpoBaTh K penyTaluu, ONbITY U 3HaHusIM naptHepa ("Kak Bam u3BectHo...", "Bl
MPaBWJILHO OTMETHIIH, YTO...").
e * JlemoHCTpupoBaTh COOECEHUKY YBEPEHHOCTh B YECTHOCTH, HOPSJIO0YHOCTH,
PacCyIUTENbHOCTH U JPYTUX MOJOXKUTEIBHBIX Ka4eCTBaXx.
e * Vcnonp3oBaTh HarjIsAHOCTb apryMEHTAllMM, KOTOpas 3akKiIl4daeTcs Kak B 0Opa3HOM
U3JI0KEHUN JIOBOJIOB, NPUBEACHUU SPKUX, YOEOUTENbHBIX IMPUMEPOB U3 OIbITA
co0eceJHMKa, TaK ¥ B UCHOJIb30BAHUY PA3IMYHBIX IPEIMETOB, CXEM, PUCYHKOB H T.II.
KovmvmyHukaTuBHbIe 0apbepbl YCTHOH pevu
YMeHue TOBOpUTH MpearojaraeT 3HAaHWE KOMMYHMKATHBHBIX OapbepoB, KOTOpbIE
BO3HHUKAIOT B MPOIIecCe TOBOPEHUS U YMEHUU UX IpeojioieBaTh. KOMMyHUKallMOHHBIE Oapbephl
YCTHOM peuu — 3TO pa3HOIJIaCUsl U HEMOHUMAHHUS, CBSI3aHHbIE C TEMM OLIMOKaMHU, KOTOpPbIE MbI
nomyckaeM B pasroBope. Ilpm 3ToM oueHb yacTo Oapbepbl KOMMYHHUKAIM BO3HHUKAIOT B
pe3ynbTaTe HEYMEHUs WIM HEeXeNaHus IOHATb JApPYyroro 4ejloBeKa, IPOHUKHYTBCA €ro
NOTpeOHOCTAMHU U 3a00TaMH, a Tak)Ke H3-3a JKEIaHUs HaBs3aTh CBOE NMOHMMAHUE CUTyallUuu
CIIYLIATEO.

W3BecTHbIi amepuKaHCKMil mcuxonor Mapman PosenGepr, paspabarbiBaromuit
IPUHLIUIB! "HEHACHJILCTBEHHOTO OOIIEHHA", CUUTAET, YTO CYIIECTBYIOT TPU OCHOBHBIE (DOPMBI
HENPaBHIIBHOM KOMMYHHKAIMM, KOTOPbIE TIPEMATCTBYIOT MOHMMAHHIO ),
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o 1. Cnosa, komopwvie eocnpunumaiomca Kax mpedosanue. [l Kaxaoro popora
aBTOHOMHMS, BO3MOJKHOCTh CaMOCTOSITEIBHO BBIOpaTh cebe IeTM U JeCTBOBaTh B
COOTBETCTBUHU C BBIOOpOM. TpebGoBaHme ke yrpoxkaer 3Tod BO3MOXHOCTH. Korma mbl
CJIBIIIAM TpeOOBaHUE, TO YaCTO BUIVMM IEepe cOO00H JBa MyTH: O JYMHEHNE UK 60pbOYy,
HO He I00pOoXKeNnaTeTbHYI0 KOMMYHHKAIIHIO.

e 2. Cnosa, Komopbvle 60CHPUHUMAIOMCA KAK ocyycOeHue. Korna Mbl TOBOPHM JIFOMSM,
YTO CUMTAEM UX IPyOBIMHU, STOUCTUYHBIMH UIIM HEBHUMATEIIBHBIMU K OKPYKAIOIIUM, TO
OHH, KaK MPaBUJIO, HAYMHAIOT TUIOXO TyMaTh WU O cebe, nuiu o Hac. Eciu oHM n3MeHWmIn
MOBEICHNUE, KOTOPOE MBI OCYAUJIU, TO CHAEIaJId 3TO, CKOPEE UCIIBITHIBAS CThIJ, CTpaxX WUIIU
BHHY, YEM M3 JKEJIaHUS JIeHCTBOBATh B COIJIACUU C HAMHU.

e 3.Cnosa, Komopvie He ocmasnawm 6vloopa. Bo3MOXKHOCT  CaMOCTOSITEIHHO
OCYIIECTBJISATh BBIOOp TipubaBiisieT HaMm cuibl. OCOOCHHO HEOOXoaMMa Jisi YeliOBeKa
BO3MOXHOCTb BbIOUpATh CBOIO 11€]1b, CBOM MYTh K LIEIH.

Bo3nukaroniye B mpolecce pedyeBO KOMMYHUKALMM Oapbepsl IOAPA3JEISIOTCS Ha
CJIEYIOII€ OCHOBHBIE TPYIIIIHI.

o 1. Jlocuueckuii 6apvep BO3HUKAET y APTHEPOB C HEOJMHAKOBBIM BHJIOM MbllUIEHUS. B
3aBUCHUMOCTH OT TOTO, Kakue BUABI U (OPMBI MBIIUICHUS NPe0oOaaoT B MHTEIJIEKTE
Ka)XJIOTO TapTHEpa, OHU OOIIAI0TCSI HA YPOBHE TIOHUMAaHUS WK HETTOHUMaHUs. [[pyrumu
CIIOBaMH, 3TO Oaphep BO3HUKAET, €CJIM YEJOBEK, C Hallell TOYKU 3pEHHs], TOBOPUT WIIH
JielaeT 4YTO-TO B MPOTUBOPEUYMH C IMpaBWJIaMU JIOTUKW; TOTJAa Mbl HE TOJIBKO
OTKa3bIBa€MCsi €ro IMOHHMAaTh, HO M HMOILMOHAJIBHO BOCHPUHHMAEeM €ro CcjaoBa
oTpunarensHo. [Ipu 3ToM mpeanonaaraeMm, 4To JIOTUKA €CTh TOJBKO OJHA — MpPaBHJIbHAS,
T.e. Hama. OJHAaKO HAaJ0 YYUTHIBATh, YTO CYIIECTBYIOT pa3Hble JIOTMKHU: KEHCKas,
JeTckasi, Bo3pacTHas U T.J. W Bce 3TM OCOOEHHOCTH CielyeT MOCTOSHHO YYUTHIBATH B
obmenun. Ilpeomonenue nornyeckoro OGapbepa BO3MOXKHO B TOM CIIydae, €CJIH MBI
YUUTBIBAEM JIOTUKY U KU3HEHHYIO MO3UIMIO MapTHEPA MO0 KOMMYHUKAIIMKM U TIPABUIILHO
apryMEeHTHPYEM Halllh TE€3UCHI.

e 2. Cmunucmuyeckuii oapvep BbIPaXKaeTCsi B HECOOTBETCTBHM (DOPMBI MPEICTABICHUS
uHpopMallUd €€ COJAEPKaHWI0O W BO3HHKACT MpPH HENPaBUIBHOM OpraHu3aliu
coobmenusa. Ecnu, Hampumep, CTHIb H3J0KEHHS CIUIIKOM TSDKENBIM WM W3JUIIHE
JIETKOBECHBIN, M TAKMM 00pa30M HE COOTBETCTBYET COAEP)KAHUIO, TO CIYILIAIOUIUN ero He
MMOHMMAET WJIM OTKAa3bIBAeTCS MOHUMATh. [ laBHOE IpU MPEOJOJIEHUN CTUIMCTUYECKOTO
Oappepa — IPaBUIIBHO CTPYKTYPHUPOBATh MepefaBaeMyro nHpopmanuio. B cBs3u ¢ atum
OTMETHM, YTO CYIIECTBYIOT JBa OCHOBHBIX IIPaBHJIa CTPYKTYpUPOBaHUS WH(OpMALIUU B
OOLIEHUH: PABUJIO PAMKH U [IPABHJIO LEIH.

Ilpaéuno pamku OCHOBBIBAETCS Ha JCWCTBUM IICHUXOJOTHYECKOTO 3aKOHa paboThI
MaMSTH, OTKPBITOTO HEMELIKUM IcuxoyioroM I'. D60MHray30M (3TOT 3aKOH 4acTO Ha3bIBAIOT €Ille
"(haktopom psaa"). CyTb ero B TOM, YTO Hayajao M KOHEIl JI0O00ro MHGOPMAIMOHHOTO psla, U3
4ero Obl OH HU COCTOSJI, COXpaHSeTCS B MaMsTH 4eJOBeKa JIydlle, 4eM cepeiuHa. Pamky B
oOLIeHNH CO3[Aa0T Hayajlo M KoHel pasroBopa. s 3dGdeKTHBHOCTH KOMMYHHKAIUH
1enecooOpa3Ho BHAYAJE yKa3arTh 11elb, IEPCIIEKTUBBI U MPEANoaracMble pe3yabTaThl 00IIeHus,
a B KOHIIE pa3roBopa — IMOJABECTH HUTOTH, TOKA3aThb PETPOCHEKTUBY M OTMETUThH CTENEHb
noctkeHus ueneil. [Ipuyem B mepBUYHOM OOLIEHUMM HambOoee BAKHONW YacThiO SBISETCS
Hayalo, a MpU HEOJHOKPATHOM JIeJIOBOM OOIIIEHUH — KOHEI] pa3roBopa.

Ilpasuno yenu 0CHOBaHO Ha TOM, YTO COJEp)KaHHE OOIICHUS JODKHO OBITH KaKUM-TO
00pa3oM BBICTPOECHO, COEAMHEHO B LieMb, "mepeuucieHo". A mrobas Ienb, YHopsjaoduBasd,
OpraHu3ys cojiep>KaHue, MO3BOJIAET YIYULIUTh 3aTIOMUHAHNUE U CTPYKTYPHUPOBATH HH(OPMAIIHIO
B COOTBETCTBUU C OKUJIAHUSIMU cOOECETHUKA.

e 3. Cemanmuueckuii (cmvic060it) 6apvep — HEIOHUMAHKE, CBSI3aHHOE C Pa3IMYMSIMH B
CUCTeMaxX 3HAYeHHH yJacCTHUKOB KOMMYHUKanuu. CeMaHTHYeCKui Oaphep BO3HHUKAET,
koraa (QoHeTHMUecku s3BIK "Ham'", HO TO TMepeJaBaeMoOMy CMBICTy 'dyxkoil", T.e.
MPOUCXOAUT PACXOKICHUE MEXKJYy JIMHTBUCTHYECKUM CIIOBAPEM M  CMBICIOBOM
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nHpopmanueid. CemaHTHdYecKuid Oapbep HEMOHMMAHUS BO3HHMKAET IO CIETYIOIIMM
MIPUYUHAM:
o *U3-3a pa3IMyuuil B peYEBOM MIOBEJCHUHU IIPEICTABUTENEH Pa3HBIX KYIbTYP;
o ¢ m000e CI0BO UMEET OOBIYHO HE OJIHO, a HECKOJILKO 3HAYCHUI;
o < '"cMbIcioOBbIe" 10JIS y Pa3HBIX JIOJEH pa3HbIE;
O *3aYacTyI0 UCIOJB3YIOTCS KAPrOHHBIE CIOBA (HAIPUMEpP, CMBICI CJIOB "JailHUK",
"kamycta" M T.J. Ha JKaproHe HEKOTOPBIX CJOEB HACEIEHMsSI CYILECTBEHHO
OTJINYAETCsS OT UCTUHHOIO 3HAUEHUS).

Jlisi TIpeoIoNeHusl CEMaHTUYECKOTO Oaphepa BaKHO, YTOOBI COOECEIHUKH TOBOPHIIN
MaKCHMAJIbHO IPOCTO; MOXHO TakKKe€ 3apaHee JO0roBapUBaThCS 00 OJMHAKOBOM MOHMMAaHUU
KaKUX-TO KJIFOYEBBIX CJIOB U TEPMHUHOB.

4. @onemuueckuii oOapvep —>3TO TPENATCTBUSA, CO3JaBaeMble OCOOEHHOCTAMHU peUH
TOBOPAIIETO (JMKIMSA, WHTOHAIMS, JIOTHYECKHWE yaapeHus u T.1.). DoHeTmueckuit Oapwep
HEMOHMMAaHMsI BO3HUKAET B TOM CIlIydae, KOI/1a HUCIOJb3YI0T OO0JIBIIOE YHNCIO HHOCTPAHHBIX CJIOB
WU CICIUATIbHYI0 TEPMHUHOJIOTHIO; KOTJIa TOBOPAT OBICTPO, HEBHATHO W C akieHToM. Jlis
npeoioieHus (OHETHYECKOTro Oaphepa HEOOXOAMMO TOBOPUTH PAa30OPUYMBO U JAOCTATOYHO
rpoMko. Kpome Toro, Ba)KHO yUHUTHIBATh ayJIMTOPUIO U WHIWBHAYyAJbHBIE OCOOCHHOCTH JFOIEH
(ManeHbKHE IETH ¥ CTAPHUKH TUIOXO BOCTIPUHUMAIOT OBICTPYIO pedb  Ap.).

Haubonee a¢gdextuBHOM HhopMOi pedeBOil KOMMYHHUKAIIUN SBISIETCS ouanoz. B xozae ero
mo0ast mHpOopMaIus BOCIPUHUMAETCS ¢ OOJBIITMM MHTepecoM. Bricka3zpiBanus 0e3 OpUeHTAINT
Ha cobeceHUKa HOCAT (GOpMy MoHonoza. Ilpu 3TOM, Kak OTMeuaeTcsl B JIMTEpaType, cymma
noTepb MHGOPMAIUK MPU MOHOJOTHYECKOM XapakTepe oOuieHust Moxer pocturatb 50%, a B
HEKOTOphIX ciydasx — 80% ot oobema ucxonHoit nnpopmanuu. B kuure B. 3urepra u JI. Jlanr
"PykoBonuth 0e3 KOH(l)J'II/IKTOB"m BBIJICTIAIOTCS TUITMYHBIC OIMMOKHU, CBSI3aHHBIE C OPUCHTAIMEH
Ha ce0s, KOTOopble HE IMO3BOJISIIOT JIOHECTH CBOIO MBICIL J0 colecenHuka. B dactHOCTH,
OpHUEHTAIMs Ha ce0sl MPUBOAUT K TOMY, UTO MBbI:

e * HE OpPraHH3yeM CBOU MBICIH IEpe]l TeM, KaK UX BbICKA3bIBae€M, a TOBOPUM CIIOHTaHHO,

HaJesICh, TOYHEE TPeOys, YTOOHI Apyrue "mocnenu" 3a HaMu;

e * 13-32 HEOPEKHOCTHU WJIM HEYBEPEHHOCTH HE BBIPA)Ka€M CBOU MBICIHA TOYHO, IOATOMY

OHH MPUOOPETAIOT JBYCMBICIEHHOCTb;

e * TOBOPHUM CIHMIIKOM JUIMHHO, TaK YTO CIyIIAaTelIb K KOHIYy HAILIErO BBICKA3bIBAHUS yXKeE

HE IOMHUT, 4TO OBbLIO BHAYAJIE;

e [IPOJIOJIKAEM FOBOPUTH, JIaXKe HE 3aMeyasi, pearupyeT CIyIaTeNlb WU HeT.

KommyHukaionsnsle Oapbepbl YCTHOW pedd BO MHOTOM OOYCIOBIEHBI M JIPYTUMHU
omnOKaMu, KOTOpBIE JONYCKalTca B pa3roBope. Ha3oBeM HeKoTOpble U3 HHUX, KOTOpBIE
BCTPEUaAIOTCs BECbMa 4acTo:

e * a0CTpaKTHBIN U OTBJICUEHHBINH XapakTep UHpOpMaLNH;

e CJIOXHOCTb UH(OPMALIUU AJISl BOCHPUATHS KOHKPETHOTO YeJIOBEKa WM TPYIIIbI TIOICH;

e * Ype3MEpHO 00JIbIION 00BeM HH(DOPMAITUH;

e ¢ MOJIYAHME TMPUHUMAETCs 3a BHUMaHue. Eciau coOeceHMK MOJYUT, TO 3TO €lle He
03HAYaeT, YTO OH CIIYIIALT;

e * HEJOOIICHMBAETCA HEOOXOAMMOCTh TPATUTh BPEMsI Ha KOPPEKIHIO SMOIMOHATBHOTO

COCTOSIHUS (CBOETO MJIM COOECEIHHKA);

e * B IIEPBYIO Ouepe/ib TOBOPUTCS O TOM, UTO MHTEpPECYeT Hac, a He coOeceqHuKa, T.e. B

Pa3roBOpe MbI YaCTO CTAHOBUMCS 3aHyJIaMH;

e * MOHOTOHHOCTH peuu. Ciemyer roBOPUTh, MEHSS WHTOHAIMIO, COMPOBOXKAAS pEUb

KECTaMH, U BMECTE C TEM YETKO M HE CIHIIKOM OBICTPO (M HE CIUIIKOM MEIJICHHO);

e °* HENPUMHUPUMOCTh U HEYMEHHE YBa)KaTh TOUKY 3PEHUS JIPYroro 4eloBeKa, KOTOpPbIE

MPUBOJAT K TOMY, YTO Pa3roBOP TEPSET CBOIO HEMPUHYKIEHHOCTh;

e * pa3roBOp Ha HeraTwBHbIE TeMbl. [lToX0e camodyBCcTBHE, MpPOOIEMBI B CEMBE,

HEMPHUATHOCTH Ha paboTe — ATO BOBCE HE TO, O 4YeM ObLIO Obl MHTEPECHO YCIBINIATH

co0eceTHUKY, eCITi TOJILKO OH HE JIMYHBIN Bpay WM MICUXOTEPAIIEBT.
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[Ipu paccmoTpenun 6apbepoB, CHIKAIOMUX 3()(HEKTUBHOCTD JIEIIOBBIX KOMMYHHUKALIUH,
MO’KHO PEKOMEHJI0BAaTh paboTy HEMEIKHX TPeHepoB 1Mo MeHemkMeHTy A. Bumod, K. Bumod,
KOTOPBIE COCTaBWIN HEPEUEeHb CAMbBIX PACHPOCMPAHEHHBIX KOMMYHUKAMUBHBIX DAPbEPOE.

1. Kpumuka, ocyscoenue, ynpexu, eozparxcenusn ("Bbl Bce BpeMs Jeiiaete OJIHY U Ty ke
omuOky", "Hy, 3T0 MoxkHO ObUTO mpenBuuets’, "IO10 ObuI0 HeymMHO", "To, uTOo BBI roBopuTeE,
poCTO HEeBepHO", "ITo Tak moxosxe ma Bac!").

Takune ¢GopMynmUpOBKH CHIBHO "TOpMO3AT" coOecemHMKa W MEMAlT €My Has3BaTh
BO3MO>KHBIE TPYJHOCTH.

2. Hagewusanue Apavikos, cmpemieHue npucmsloumos, evicmeusanue ("boisan!",
"Bbl npocto pad npusbluek, crapunal", "y Bac, uro, He Bce noma?", "Krto onsth 310 cnenan?",
"Kto BooGmIe npuHsi Bac Ha paboty?").

Takue BbICKa3bIBaHUS BBI3BIBAIOT y COOECEIHMKA HEJIOBKOCTh M JIENAIOT €ro
MTOCMEILHUIIEM.

3. Iloxsana, coznacue, 6ocnomunanus no muny "u y meus mo e camoe" ("Touno!",
"To ke camoe CIIyduJIoCh M CO MHOU TMapy JHeH (Heaenp, JieT) Tomy Hazan! Bam celiuac mpocto
Hazgo...", "Y mens Toxe Bcerga tak!", "Oto Bel mpaBuibHO crenanu').

Takue GHOpPMYITHPOBKM MEMIAIOT YEJIOBEKY, HIIYIIEMY COBETa, TMOJEIUTHCS CBOUMH
cOXHOCTSIMUA. OH 9yBCTBYET, YTO €T0 HE BOCTIPUHUMAIOT BCEPhE3.

4. Tuacno3, ananus, unmepnpemayus ("IT0 CIydnaoch, motomy 4to BeL..", "Bbl
JTyMaeTe, 4To TOJIbKO n3-3a Barmero 6omnee Bricokoro nosioxenus: Ber moxere...", "Hy, Ha camom
nene Ber ckazanu...").

DTO CIMIIKOM OBICTPBIC W, KaK MPaBUJIO, HEBEPHBIC OTBETHI HA BOIMPOCHI, KOTOPHIE TOXKE
ellle Kak clieyeT He MPOoTyMaHBbI.

5. Ilpukaswl, ykazanus, oupekmuest ("He pazaymbpiBaiiTe 10Jro0, MpUCTymanTe K aemy',
"He 3amaBaiite cnumkoM MHOro BompocoB', "Bam nHapo...", "Twsl mpsimo ceiyac...", "A MHe
oTkyna 3HaTh? Cam mymaii!", "Celiyac He Bpems KosiebaTbcsi. BoH Tam mexuT 3akasz").

Tort, KTO rMaBHee, MPUKA3bIBAET, U €0 MO3ULIUS — €IMHCTBEHHO BEpHasl.

6. Yepo3wl, npedocmepercenusn, ovewyanun ("Eciv Bel HeMesIeHHO HE MPEKPATUTE STOT
pasroBop, s CBSKYCh ¢ Bammm HawanmbcTBOoM", "BBIO OBI Myure, ecnu Ob1 Bbl mocnenoBanm
MOUM pekoMeHaanusM", "3HaeTe, Mbl Bce B OAHOM Jjojike. Eciu Bbl okaxere MHE ycayry, s
cMory nomoub Bam").

Yrpo3sl u "ocTyxarone" GopMYyIUPOBKH MPEAOCTEPEratOT COOeCeIHUKa OT JCHCTBUM,
KOTOpbIE MOTYT BbI3BaTh HETATUBHBIE IS HErO MOCIIEICTBUS.

7. Mopanuzamopcmeo u nponoeeou ("Boobmie-ro, Bam cnemoBasio Obl 3HATh, YTO
mupeknys...", "Hy BOT Buauib, Teneps y Te0s HenpusaTHOCTH. Tebe Toraa Hamo ObUIo caenath,
Kak BeJen...").

YenoBeky cooOIAIOT, YTO OH JIOJDKEH JeNaTh WU TyMaTh.

8. Paccnpocbsl, nepecnpauwiueanue, ompeuienue ymo-mo eviachums ("A nouemy Bol
tak ckazanu?", "Koraga Bbl BnepBbie CTONKHYIHCH ¢ 3Toi mpoGiemoit?”, "Ilouemy Bac sto
Bosnyet?", "Kakoe Bam 1o storo neno?", "Kaxk Bce 310 661107").

Bce nHasBanHbie W Apyrue MoJ00HBIE BOMPOCHI MPEKPAIIAIOT TOUCK COOCTBEHHOIO

peLIeHHUs.

9. Cosemul, npeonosricenusn, uoeu, comosvte peurenusa ("Bam npocto Hamo cienath BOT
yro...", "Ha TBoem MecTe s Obl B iepByto odepens...", "Ho 310 coBcem mpocro...", "SI npennarato
Tebe...").

OTH BBICKA3bIBaHUS HAaBS3BIBAIOT COOECEHUKY, YTO €My CAelaTh, a Yero Hemb3sl.
ComnpoTtuBieHne codeceIHUKA MPEUI0KEHUIO OyIeT BIOJIHE €CTECTBEHHBIM.

10. Ilepekniouenue na opyzyro npoonemy, nedxcenanue 6OUMu 6 4yicoe nojoyiceHue,
HeeMeuamenbCmeo 6 UYHCOU MblCAUMENbHbll npouecc, cmex u (uau) paoocmuulii
omeem ("Bam Bonpoc Kak pa3 HallOMHHWJI MHE, YTO s JaBHO XOTesl o0cyuTh ¢ Bamu koe-uro",
"3Haere, AaBaiiTe Jqy4lle IOTOBOPUM O MOEM IPOEKTE").
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CobeceqHUK 9yBCTBYET, YTO €ro MpoOJieMy HE MPUHUMAIOT BCEPhe3. ITO MPOBOLUPYET
0o0uy 1 O0JIC3HECHHYIO PEAKITHIO.

11. HHonvimku ycnoxoums, npeymenvuienue cepvesnocmu npoonemst ("Jla Bce He Tak
yk crpamHo!", "Oif, He oTHocuTech Bbl kK 3TOMYy Tak cepbe3Ho!", "OTo M B mpouuioM roay
cinyqanock. Bee ynaaurcs").

[TonbITKH YCTIOKOWTH ¥ TIPEYMEHBIIUTH BAKHOCTH — 3TO MO3UTUBHAS (popMa OTKIIOHCHHUS
npobiembl. OHH JTAIOT TIOHATH YEJIOBEKY, YTO TOT, K KOMY OH OOpaTHIICS, HE XOYET HUYETO C HUM
00CYyXKIaTh.

12. Jlocuunas unu nenozuunasn apzymenmauus, noyuenus, nomayuu (""Tvl 4T0, cCam He
MMOHUMaeIb, 49T0...", "BaM scHo, 4ro...", "Celiuac s Tebe 00BsCHIO, TOUeMy Yy TeOs BO3HHUKIIA 3Ta
npobiema’).

To, 4to BBl 3HaeTe JIydllle, HE CBUICTCILCTBYET O CHMIIATHM ¥ TTOHUMAaHHWHU.
[ToxpazymeBaemoe 3HaHWe BaMu MUCTHHBI B TOCIEIHEH WHCTAHIMK BBI3BIBACT y COOECETHHUKA
COTIPOTHUBIICHUE.

Bonpocs! u 3a1aHus:
Bonpocsl, BBIHOCHMBbIE HA 00CYKIeHHE

1. BepOampnas xommyHuKarusa. CpejcTBa KOMMYHHKAIMH. ECTECTBEHHBIH SI3BIK W HHBIC
3HAKOBBIC CUCTEMBI. SI3bIK U pedb.
2. YcTHOpedeBass KOMMYHHKAITUS: TIOHITHE, XapaKTePUCTUKHA, OCOOCHHOCTH.
3. IlucemeHHOpeueBass KOMMYHHUKALUS: CBOWCTBA, BHAbI, GyHKUMH. Tunsl (ukcauuu
MMMCEMEHHOPEYCBBIX MPOU3BEICHHIA.

3agaHusi 1 BONPochI 1Jisi GopMHPOBAHUSA

U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMHI

3ananue 1. HMcnonb3ys HMHTErpalibHBIM alTOPUTM UYTEHHS, PACCKAXKUTE O HEIABHO
MPOYUTAHHOU KHUTE.

ANTOpUTM OTpa)kaeT MOCIEA0BaTENbHOCTh, B COOTBETCTBUU C KOTOpPOM clieayeT
3alOMUHATh MOJE3HYI0 HHpopMaluio Tekcta. [lepen HauanoM yTeHUS 3PUTENBHO MPEACTAaBbTE
cebe OJI0KHM anropuTMa.

bnoxu aneopumma

1. Haumenosarnue yumaemoeo ucmounuxa [H].
2. Asmop [A].
3. BbixoOHble OarHble: 200 U30AHUA, U30AMENbCIBO, HOMED NePUOOUHECKO20 U30AHUS,

oama onyoauxoearus u m.n. [B].

4. OcHogHoe codepoicanue: mema, 2lasHas uoes agmopa, paccmampusaemvle npoodaembl
[O].
Daxmoepaghus: konkpemuwvie paxmol, umera, oamol [D].

6. Kpumuueckas oyenka, Hosusna mamepuaia [K].

7. Bosmooicnocmo ucnonvsoganus Ha npaxmuxe [11].

s 3axkpennenus npoyecca umeHus NO UHMESPATLHOMY ANCOPUMMY, CMPEMIEHUS
dosecmu e20 00 aBMOMAMusMd, UCHONb3YUMe 00pasHoe npeocmasgienue 8 6uoe
2eoMempuieckux Queyp Uil PUCyYHKO8, COO0epicayux Yciloenvle o0003HayeHus “010K08
aneopumma’” Hanpumep:

o

HAB

DK
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3ananue 2. Bripaszute MbIcib 0e3 KaHIensIpu3MoB: Credyem npuioxicums 6ce YCuiusi 0is
YCmpanenus He2amusHblX NOCIeOCMEULl HMo20 A6neHUA.

3aganme 3. IlepeBeaute B (GopMBI AETOBOTO OOMIECHHS MEperoBopsl Mexay llomom u
bannoii, reposmu oxHoumenHoi ckasku A.C.Ilymkuna. Hcnonw3yiiTe s3bIK Ou3Heca:
coBMeIleHne npodeccuii, cucTeMa OIUIaThl Tpyda, paboTonarens, paOOTHUK, MPETCHICHT Ha
JOJKHOCTh, JIOTOBOP, KOHTPAKT, YCIOBUS PA0OTHI, KOMIIPOMHCC, KOHCEHCYC, BHUIBI U
COZIepKaHKE JeATeTFHOCTH U TIp.2

Anu300 nepeviil: 3aKn10ueHUe MPYO0EO20 COIAULEHUSL.

«Hyocen mne pabomnux:

Ilosap, koniox, niomuux.

A 20e MHe Hatimu mako2o
Cryorcumenst He CAUUKOM 00P02020 2 »
banoa cosopum: «byoy cnyscums mebe crnagho,
Ycepono u ouenwv ucnpasmo,

B 200 3a mpu wenxa mebe no 16y,
Ecmb orce mue oasaii sapenyro nonioy».
Ilpuzaoymancs non,

Cman cebe nouecvleams 100.

L]enx wenky 6edv po3Hs.

Jla nonaoesncs on Ha pyccKuil agocs.
Ilon cosopum banoe: «Jlaowo.

He 6yoem nam oboum naxnaowo...»

Inu300 émopoii: omuouienue padomHUKa K c60UM 00A3AHHOCMAM.

Bce nu ycnoBus cornamenus BemoaHst0Tcs? Kak Bemonnun banga ceou o0s13aHHOCTH?

3ananue 4. Ompenenurte, Kakue BUIbI peepaTUBHOTO MHUChMa (aHHOTALMS, TUIAH,
pedepaT u Ap.) IpeaCTaBICHBI HIDKE.

e MarHuTHele Oypd HE CUMTAIOTCS TPO3HBIM SIBICHUEM MPUPOJBI, XOTS OHU
CPBIBAIOT PAIMOCBSI3b B BBICOKHUX HIMPOTaX IUIAHETHl M HAPYIIAIOT IMOKAa3aHH
KOMIIaca.

B Hactosimee Bpemsi MOSBUINCH (DAKThI, MOATBEPXKIAIOIINE MEPEMEHbl B MarHUTHOM
1oJie CriocoOHBI BbI3BATh KaTacTpodbl. OHO M3 TAaKUX W3MEHEHMH MOJISl MPOUCXOIUT B HAIIU
TTHH.

HccnenoBanusi yueHBIX [IOKa3bIBAlOT, YTO MArHUTHOE TM0J€ 3eMIH HEYKIOHHO
ociabeBaer.

Hcye3sHoBeHre MarHUTHOTO TIOJIA TMPUBEAET K pPagUalliOHHOMY MOBPEKICHHUIO
OpraHu3MOB, a CJIeI0BaTeNbHO, K THOETH Bcell Ouocdepsi.

e MaruutHsie Oypu
[TepemeHbl B MArHUTHOM TOJIE
HccnenoBanus y4eHbIxX
VYrpo3za 6uocdepe
ABTOp JaHHOHW CTaThbM MpejiaraeT HalleMy BHHUMAaHHUIO THIOTE3y 00 OMacHOM
BIIUSTHUU HEKOTOPBIX M3MEHEHUH MarHUTHOTO TOJIS Ha )KU3Hb HAllleH TIIaHeThI.

Kak ormeuaer aBTOp, CyliecTBOBaHHE 3€MIIM CBS3aHO C HATMYMEM 3alIUTHBIX (YHKIUI

MarHuTHOTO TOJS, PACMOJOKEHHOTO BOKPYT 3eMiid H TpeaoxpaHsomero oOunocdepy,

! Ckaxennk E.H. lenoBoe oOuienue: yueOHoe nocobue. — Taranpor: Msa-so TPTY, 2006. URL:
http://mww.aup.ru/books/m161/.
2 Tam xe.
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MOBEPXHOCTh 3eMJIH OT PAMAMOHHOTO OOIYyYEeHHUsI €€ KOCMUYECKUMHU YacTUIIAMH — ITPOTOHAMHU
U DIIEKTpOHAaMH. ABTOpP OOECIIOKOGH TeM, YTO B IOCJTEIHEe BpeMs MOSBUIHCH (DAKTHI,
ropopsume 06 ocnabIeHUd MarHUTHOTO TOJISI HAIIeW IUIAHETHI, PACTUTEIBHOMY U KUBOTHOMY
MUPY €€ TPO3UT HEMHUHYeMas ONACHOCTb, Ja)Ke THOEeb.

[MomyepkuBasi OTpOMHYIO BaXHOCTh NHpOOJEMBI, aBTOp TPHU3BIBAET 3aqyMaTbCs HaJ
peleHreM BOIpoca COXpaHEHUs 3alIUTHHIX (PYHKIIUI MarHUTHOTO TIOJISA, ClIaceHUs1 Onocdeps! u
KU3HU Ha 3emiie.

3aganue 5. Hanumure 3asBieHUs, UCHOJIb3YsI GOPMY U COOTBETCTBYIOLIUE SI3bIKOBBIC
kiume:

a) ¢ npocvOOoll paspeutums 6am aKkademMudecKutl Omnyck;

0) ¢ npocvbou npuHaAMb 8ac Ha pabomy,

8) ¢ nPocvOOLL 0 BbINIAME 8AM COYUANLHOU CIUNEHOUU.

OcHoBHas JInTeparypa

1. depessinkun, E. B. JlenoBoe obiienne [DnekTpoHHbIN pecypc]: yueOHoe mocoodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanbckuil ¢enepanbHbII
yauBepcuretr, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://lwww.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IIpaktuka peuyeBoil KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — ONeKTpOH. TEKCTOBBIE JaHHBbIE. —
CraBponons: Ceepo-Kaskasckuii denepanpbiii yauBepeuter, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCE TaK CIIOXHO
[DnexTpoHHBIN pecypc]: cuTyaluu, mpoosieMsl, pekoMeHnanuu / 3. JlmayeBckmii; mox pen. E.
[TayToBa. — DnekTpoH. TekcToBbIe naHHbIEe. — M.: Anpniuna [labmumep, Anenimaa busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonoaHuTebHAS TUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHuKaius. I[loucku »sddexTuBHOTO mMyTH
[DnexTponHbIii pecypc]: yueObHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHbBIC. —
Omck: Omckuii rocynapctBeHHbIN yHUBepcuTeT uM. .M. Jloctoerckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccuonanpHas 3THKa W ITUKET [DJIEKTPOHHBIN pecypc]:
yueObHoe mocooue s O6akamaBpoB / M.E. Burosckas. — DJIeKTpOH. TEKCTOBBIC JMaHHBIE. — M.:
HNamkoB u K, A [Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum nmoctymna:
http://lwww.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilegaroruueckass KOMMyHUKalus [DIEKTPOHHBIA pecypc]: ydeOHoe
nocobue / H. C. MoposoBa. — DnekTpoH. TekcToBble HaHHble. — Caparos: Ail [Tu Dp Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc]: ydebHoe
nocooue / E. A. Ilonomapea, M. A. CeHtormHa. — OJEKTPOH. TEKCTOBbIE [TaHHBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denepanbubiii yauepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka u pa3pelieHrne coualbHbIX KOH(DIUKTOB [DnekTpoHHsIi pecypc] / O.
W. Aunpeesa, f. C. Bacuibea, B. B. Bonkosa [u np.]; mox pea. E. B. 3maHoBCKast. — DneKTpoH.
tekctoBble nanubie. — CII10.: Cankr-IletepOyprekuit rocy1apcTBEHHBI HHCTUTYT TICHUXOJIOTHH U
commaneHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonmoruss u 2THUKa JeNOBOTO OOIIeHUS (5-¢ u3gaHue) [DIeKTPOHHBIA pecypce]:
yueOHuKk ans cryzneHToB By3oB / B. 0. lopomenko, JI. M. 3otoBa, B. H. JlaBpunenko [u ap.];

3 Pycckwii SI3bIK M KyJIbTypa peun: yueOHo-MeToaudeckuii kommiekc / coct. E.O. Kysbmuna. - Tonbsarta, 2010. — 60
c.



55

nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBbie ganHsie. — M.: FOHUTU-JAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxxum goctyma: http:// www.iprbookshop.ru/52575.html
Metoanyeckas jqureparypa

1. Meroanueckue ykasaHus Ui OOYYalOIMXCSA [0 OPraHu3allMid U IPOBEICHUIO
CaMOCTOSTENIbHOM paboThl o nuciuiuinHe «lIpakTuka npodeccuoHanbHOM KOMMYHHMKAIMM Ha
pycckom si3bike» / OnexoBa @.P., Illeiiko /[.B. — CraBponons, CKOVY, 2021. — 14 c. (pykonwucs).

2. Metoauueckue yKazaHUS MO BBINIOJHEHUIO MPAKTHYECKUX pabOT MO AMCHUILINHE
«[IpakTuka mpodeccHoHaTPHOW KOMMYHUKAI[MM Ha pPycCKOM s3bike» / cocT. OnmexoBa @.P.,
Hleiixo 1.B. — CraBpomnons, CKOY, 2021. - 145 c. (pykonwucs).

IIpakTHyeckoe 3anaTHE 7.
Tema 7. IlcuxoJiornyeckue acneKTbl AeJI0BOM KOMMYHHKALMU
Ilens 3anamusn: bopmupoBanue y obyuaromuxcs kommnereniun YK-4.
B pezynomame uzyuenus memvt cmyoenn 00n)HCeH .
3namo.
- OCOOCHHOCTM YCTHOW M THCBMEHHOW pe4Yd TpU OCYIIECTBIECHUU AETOBOM
KOMMYHUKAIINH;
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- TUIOBl S3BIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH PEYb;

- OCHOBHBIC NPU3HAKW WU THUIIBI TEKCTOB, MPHEMbI TpaHCPOPMALMU U HWHTEPHPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIUU;

- o0mue npaBwiia 0ohopMIICHHUS JEIOBBIX Oymar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUS JICTOBBIX OyMmar;

- IpaBuJia BEICHUS JE€JI0BON MEPETHCKY;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIICHHUS
YCIELHON AeN0BOM KOMMYHHMKAIMM B YCTHOW M NHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepaniuu 1 HHOCTPAaHHOM(bIX) sI3bIKE(ax).

Ymemo:

- IOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOJTyIaeMyI0 HH()OPMAIIUIO B paMKax JeT0BOM
KOMMYHUKAIUH;

- INPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTUJIEH U
KaHPOB;

- coOmofaTth OOMIETIPUHATHIE MpaBUiIa pPEYEBOTO IOBEAEHHUS, COBEPIIEHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYEBOM KYJIbTYPHI B IEOBOH cdepe;

- COCTaBJISITh Pa3JIMYHbIE BUJIbI 1€JI0BOM TOKYMEHTALIUN;

- 0(hopMJIIATH /I€TI0BBIE OyMaru B COOTBETCTBUU C OOIIMMU MPaBUJIAMHU X COCTaBIICHUS;

- BECTH JEJIOBYIO IIEPEMUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUJbI PEUEBOIl JEATEIHHOCTH B IENIAX OCYIIECTBICHUS
YCHEITHOM JeIOBOM KOMMYHHMKAIIMM B YCTHOM M MHUCBMEHHOW (OopMax Ha TOCYIapCTBEHHOM
s3b1ke Poccuiickoit denepamny 1 ”HOCTpaHHOM(BIX) S3bIKe(axX).

Bnaoemuv:

- HaBBIKAMU PEUYEBOM KYJbTYpPbl; HABBIKAMHU IPUMEHEHHUs HAa MPAKTUKE S3BIKOBBIX HOPM,
MTO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M NPABWJIBHO CTPOUTH YCTHYIO U
MMACbMEHHYIO peYb;

- HaBbIKAMHU IPUMEHEHHS Ha IPAKTHKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTHUPOBAHHO, SICHO U MPABWJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO PEUb;

- HaBBIKAMHM COCTaBJICHHS, TpaHCPOpMAlMU M HMHTEPHPETAUU TEKCTOB Pa3IHYHBIX
CTUJICH U JKAHPOB;

- HaBbIKAMHU COCTABJICHUS Pa3JIMYHbIX BUJOB JIEJOBOM TOKYMEHTALUN;

- 00ImKMU paBuiIaMu 0(pOpPMIIEHUS AETOBBIX OyMar;

- HaBBIKAMH S3BIKOBOTO O(POPMIIEHUSI U PEAAKTUPOBAHMS JIETOBBIX Oymar;

- HaBbIKAMHU BEJICHHUS JIEJIOBOM MEPENUCKH;

- HaBbIKAMHM HCIIOJBb30BAaHUSI BCEX BHJIOB pPEUYEBOM JIEATEIBHOCTH B  ILEJSX
OCYILIECTBIICHHUS YCIICITHOM [1€0BOM KOMMYHUKAIlMM B YCTHOM M NHUChbMEHHOW (opmax Ha
rocynapcTBeHHOM s3bike Poccuiickoit deaepanuu 1 MHOCTPAaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu: YK-4  (CrnocoGeH — OCYLIECTBISTH  JCIOBYHO
KOMMYHUKAIIMIO B YCTHOH M NMUCBMEHHOM (opMax Ha TrocyAapcTBEHHOM si3blke Poccuiickoi
denepanui 1 KHOCTPAHHOM(BIX) sI3bIKe(ax)).

AKTYaJIbHOCTBh TeMbI: KOMMYHUKAIIHS SIBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KHU3HEEATENIbHOCTH 4YelloBeKa W OJHOM U3 (yHJAaMEHTANbHBIX OCHOB CYLIECTBOBAHMS
oOmiecTBa: GOPMHUPOBAHUE TyXOBHOI, HPAaBCTBEHHOM JTUYHOCTH.

Teopernyeckasi 4acThb:

JlenoBoe oOmIeHHEe — 3TO B3aMMOJEHCTBME MEXAy JIIOJbMH, HalpaBIeHHOE Ha
JOCTIDKEHHE OIpeJeNIeHHON 1end Wi Heooxoaumoro pesynprata. Kak mpaBuio, 3To
B3aMMO/ICHCTBHE MPOUCXOINT B JIEIOBOU cpeJie, U MPUHUMAET (OpPMBbI IEPErOBOPOB, BHI30BA HA
KOBEp K HaYaJIbCTBY, 0OCYX/I€HUSI HOBBIX MJEH MM CTpaTeruu pa3BUTHs U T.I. OTIMYUTENTbHON
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OCOOCHHOCTBIO JTAHHOTO BHUJA OOINCHHUS SIBJISCTCS TO, YTO JIMYHBIC OTHOIICHHS HE HUIPAIOT
pemaromeit poiau. Kak Obl mapTHEpbl HE OTHOCUIIUCH JPYTr K JAPYTYy JUYHO, HO TPU BEACHUU
MEPETOBOPOB OHH O0S3aHBI MPUUTH K OOIIEMY COTJAICHHI0. B MpOTUBHOM clilydae CAelika He
COCTOMTCSI, YTO HE HY>KHO HU OJHOU U3 CTOPOH.

[Icuxosorm u wuccnegoBaTeNM JAHHOTO BHUJA KOMMYHHUKAIIMH BBIACISIOT pa3InYHBIC
ACTICKTBI JICJIOBOTO OOIICHHUS, KOTOPBIC BIUSIOT Ha 3()(HEKTHBHOCTD JOCTHIKCHHS PE3ybTaTa.

IIcuxonoruyeckne acneKkThl 1€J10BOT0 00IIEHUS

Kax u3BecTHO, 11000€ B3aUMOJACUCTBUE MEXKTY JTIOJbMU MTPOUCXOJUT IO JIBYM KaHajaMm:
BepOampHOMY U HeBepOanbHOMY. [IcHXOJIOTMYECKHE acleKThl KacaloTcs, B OCHOBHOM,
HEBepOATBHBIX KAHAIOB - MUMHKA, JKECTHI, 00IIee MICUX0JIOTHIeCKOe COCTOSTHIE YEIOBEKA U T.1I.

OcHOBHOE TpaBUJIO0, KOTOPOE HEOOXOIMMO COOJIFO/IaTh B MPOIIECCE JIETIOBOTO OOIIECHHUS,
9TO TpU TMOMOIIM HEBEPOAIBHBIX MPHU3HAKOB PACIHOJIOKUTh K cebe cobeceqHuka. OTKpbITas
mo3a, MpsSMOW B3TJIAA TIJla3a B TIJla3a, yBEpEHHass pedb M JKECThI, BCE OTO MPOU3BOJUT
OJlaronmpusATHOE BIeYaTIeHNE HAa COOECETHMKA U TOBBIIIAET IIAHCHI Ha YCIIeX.

C npyroéi CTOpPOHBI, HY)KHO YyMETh paclo3HaBaThb HEBEPOAIbHBIC CHTHAJIBI OT
cobeceTHUKa U UCTIOIB30BATh UX B CBOIO TOJIb3Y. DTHUM OPY)KHEM BCET/a MOJIb3YIOTCSI ONBITHBIC
MEPETOBOPIIHKH.

I'engepHbIi aCNEKT 1€J10BOT0 001IeHH s

OTnenbHO BBIICTSIOT TaKOW acCMeKT JEJIOBOTO B3aWMMOJICHCTBHS, KakK TEHJCpPHBIC
0COOEHHOCTH 4enoBeKka. JIaHHBINM acreKT TOBOPUT O TOM, UTO MPOIECC OOMICHUS C KEHITUHAMU
CUJIBHO OTJIMYAETCS OT TOTO e Tpolecca ¢ MYy>KUYHHAMH. DTO TPOUCXOJUT W3-3a Pa3TMIHBIX
MICUXOJOTMYECKUX 0COOCHHOCTEH JTMYHOCTH, MPHUCYIUX Pa3HbIM MOJiaM. YUYHUTbIBas T'€HIECPHBIN
acrmeKkT OOIEHHUs, MOXHO J0OUTbCS OOJBIIMX YCIEXOB, YEM IMOJIHOCTbIO WX HWTHOPHUPYS.
Hanpumep, 3Has, 4To MyX4MHa OOBIYHO OPUEHTHPOBAH Ha pEIICHHE KOHKPETHBIX 3ajad, B
pa3roBOpe C HUM JIydlle KOHIIEHTPHUPOBATHCS Ha JOCTKEHHH Leiau. OOmasch ¢ >KeHIIMHOH,
Jy4llle yAEAUTh OoJiblliee BHUMaHHE OCOOCHHOCTSIM MpOIlecca, MEJIKHM JeTalliM U BBITOJIE,
KOTOPYIO ITOJy4aT BCE YYACTHUKH B CIIy4ae MOJIOKUTEIBHOTO PEIICHHUS.

JTHYECKHE ACHEKTHI 1eJ10BOr0 001eHHU s

PaccMoTpeHHBbI€ BhIIIE aCIIEKThl 0YEHb BayKHBI, U X HEOOXOAUMO MOMHUTD U YUUTHIBATb.
OpHako He CTOUT 3a0bIBaTh 00 STUUECKON CTOPOHE B3aMMOOTHOILIEHUH MEX Ty o pMu. Kak Obl
OTIPATHO YEJIOBEK HE BBITJISAEI, KaK Obl YBEPEHHO OH HE BBIpaXaJics, HO, €CIIM €ro coOOeCeqHUK
YyBCTBYET NTUCKOM(OPT M HEraTHB, TO BPSAJ JIM JUAIOT 3aKOHUYUTCS MOJ0KUTENbHO. OCHOBHBIE
MPUHLHUIIBI 3TUYHOTO IMOBEJEHUS B JIEJOBBIX KPyrax 3TO: OTBETCTBEHHOCTb, IMYHKTYalbHOCTD,
IrPaMOTHOCTb, 100pPOKETATENLHOCTD U AP.

Bonpocsl u 3aganus:

Bonpocel, BBIHOCHMBIE HAa 00CYy:KIeHHE
OO1eHue Kak BOCIPUSITHE JTIOAbMHU JIPYT apyra. CBoWcTBa BOCHIPUATHUS.
[Icuxonoruveckre MEXaHU3Mbl BOCIIPUSITHS B MEKTPYIIIOBOM OOILIEHUH.
Ponb conpanbHbIX CTEPEOTUIIOB B OOIICHHH.
[Icuxonornyeckas KynbTypa AeJI0BOM KOMMYHUKALIMH.
[IpaBuia noBeaeHUs MPU peYEBOM B3aUMOJACHCTBUM.
[Icuxonoruveckue TUIBI COOECEHUKOB B KOMMYHHUKAIIUH.

ocogarwdE

3aganus u Bonpocskl AJ1si GOpMUPOBAHNS

U KOHTPOJIS BJIAJIeHUs] KOMIIeTeHIIUSIMH
3aganue 1. CocraBneHue MCUXOJIOTHIECKOTO MOPTpeTa cobeceHHUKA.
[IpencraBbTe, 4TO BBl MUIIHTE OOBSBICHHUE IS caiiTa 3HakoMcTB. Hamummre o cebe,
COCTaBJIsisl ICUXOJIOTUYECKUN aBTOMOPTPET, BBIJAENSS CBOU JOCTOMHCTBA, KOTOPHIMU Bbl MOTJIHU

4

4 o MatepuanaMm kaura: Muxaiinenko O.U., Karepmaszosa JLLI., barosa P.X. Ilcuxomorus neinoBoro o0meHus:
yaebHO-MeTouaeckoe mocodue. — Hampunk, 2013. — 174 c.
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Obl 3aMHTEpecOBaTh JPYroro 4YenoBeka. lIpm WHCTPYKTHPOBAHMM HEOOXOAWMO OTOBOPUTH
BAXHOCTb BBIJICIICHUSI MMEHHO TCHXOJOTMUECKUX, @ HE ICTETHYECKUX XaAPAKTEPUCTHUK, TEeM
0oJiee HamuuKe (MM OTCYTCTBHUE) KBAPTHUPHI, 1AM, MALTHHBI H T.JI.

3aunraiite cBou 00baBneHus. [Ipuciymaiitech kK 3aMe4aHusIM, BBICKA3aHHBIM T'PYIIION?
CornacHsl 1 ¢ HUMU?

3ananme 2. TpeHupoBka B3aMMONIOHMMAHUS B MPOIIECCE OOIICHUSI.

Pas6eiirecy Ha mapsl. OUH U3 Mapbl MPOUZHOCHT JIFOOYIO (ppa3y: o moroje, o JTFOOUMON
KHUT€ U T.J.; APYrOW JOJDKEH HEMEIUIEHHO OTKJIMKHYTHCS, BHICKA3aB CBOE COTJIACHE C TEM, YTO
CKa3ayi TepBbIid. [JTaBHOE — BO BCEM COTJIAMIATHCS, O0S3aTENBHO OTpaXkash MBICIH IapTHEpA.
I'pynma ciaemut 3a TeM, 9TOOBI YIaCTHUKH TUAIOTa HE BBIXOMIIN 32 PAMKH 33JaHHOTO PEXKHMa
paboTHl, T.€. HE CTAJIM BO3paXKaTh APYT JIPYTY.

3ananue 3. YrpapieHre UHUIIUATHBOM.

Br1 Begere ¢ keM-To pasroBop. Bamn cobecelHUK IEpKUT HUTH Pa3roBOpa B CBOMX pyKax
(s1BIISI€TCS B TaHHBI MOMEHT JINZIEPOM KOHTAKTa), BBl CEUac MacCUBHBINA yIaCTHUK Pa3roBopa —
MOJITAKMBAETE, MoaeTe perutuku. [locTapaiitech nmepexBaTuTh MHULMATHBY, B3SITh B CBOM PYKH
muznepctBo. (DTO ymaercss HE Cpasly; OYeHb BEPOSITHO, YTO COOECETHUK OyIeT CTPEMHTHCS
yAepKaTh JTUIAEPCTBO 3a CO0OIA.)

3ananue 4. Be160op nmo3uimu B mporecce 0OIeHUs..

OmHOMY W3 CTYAGHTOB JaeTcsl 3aJaHWe IPOBECTH IHAJOT B POJIM HadalbHHKA C
«OTIO3JIABIIMM» Ha pabOTy COTPYIHHKOM C Pa3IMYHBIX TO3UIUI: C TIO3UIIUHN «CBEpXy» (HAK), C
TO3UIIMH «CHU3Y» (IT0]T), C TIO3UIINU «HA PAaBHBIXY.

3aganue 5. «Kommumment». IlompoOyiiTe caenaTth KOMIUTUMEHTHI Ipyr apyry. Urto
HY)KHO TIpH 3TOM MOMHUTH? Kakoit koMuimMeHT BaM moHpaBuiics Oosbiie? («VY 1eds kpacuBas
omy3ka». «Thl 3aMedaTeNIbHO BBITIISIUIIL B 3TOM Omy3ke»). [Touemy?

3apnanue 6. V3yunte mnpuemMsbl MOBBIICHUS A(DPEKTUBHOCTH OOIICHUS, MPEOIOTCHUS
KOMMYHHKATHUBHBIX OapbepoB. MoxeTe J1 Bbl IPEUIOKUTh CBOU IPUEMBI?

1. Ilpuem «uMs COOCTBEHHOE» OCHOBAH Ha IMPOM3HECEHWHU BCIyX HMEHU M OTYECTBa
napTHepa, ¢ KOTOpbIM oOmiaercs pabOTHHK. DTO MOKa3bIBA€T BHUMAHUE K JTAHHOW JIMYHOCTH,
CIIOCOOCTBYET YTBEPKICHHUIO 4YEJIOBEKAa KaK JIMYHOCTH, BBI3BIBAET Y HEro 4YyBCTBO
YIOBJIETBOPEHUSI U COMPOBOXKIACTCA MOJOKUTEIbHBIMU SMOIMSIMH, TEM CaMbIM (hopMUpYETCs
aTTPaKLUA - PacCIoyoKeHHE paOOTHHUKA K KIIMEHTY WU TapTHEPY.

2. Ilpuem «3epkano OTHOIICHUW» COCTOUT B J0OpOIl yiablOKe M MPHUSITHOM BBIPAXKEHUU
JUIA, CBUJIETENIBCTBYIOIIEM, YTO «i — Ball APYr», a JOPYr — 3TO CTOPOHHUK, 3alUTHHK.
Bo3HukaeT 4yBCTBO 3alMIIEHHOCTH Yy KIHEHTa (MapTHepa), 4To 00pa3yeT MOJIOKUTEIbHbIE
SMOIIMH U BOJILHO WM HEBOJBHO (POPMUPYET aTTPAKIIHUIO.

3. IlpueM «305I0TBIE CIIOBa» 3aKIIOYACTCS B BBICKA3bIBAHMHM KOMIUIMMEHTOB B ajpec
4elnoBeKa, cnocoOcTBYIOMMX dpdekTy BHYyIICHUS. TeM caMbIM MPOUCXOTUT KaK Obl «3a0YHOE»
yIIOBJIETBOPEHHE MOTPEOHOCTH B COBEPUICHCTBOBAHWMU. JTO BEAET TaKKe K OOpa3oBaHUIO
MOJIOKUTETBHBIX SMOIMI U 00YCIIOBIMBAET PACHIOI0KEHHOCTh K PaOOTHHKY.

4. Tlpuem «TeprenuBBIM CHyIIATEeNb)» BBITEKAET U3 TEPIEIMBOTO M BHHUMATEIHHOTO
BBICJIYILIMBAHUS BCEX MPOOJIeM KIHMEHTa (MapTHepa). ITO MPUBOAUT K YAOBIETBOPEHHUIO OJHOM
U3 CcaMbIX BaXHbIX MOTPEOHOCTEH dYeIoBeKa — MOTPEOHOCTH B caMOyTBepXkJIeHHH. Ee
yJIOBJIETBOPEHHE, €CTECTBEHHO, BEAET K OOpa30BaHHUIO MOJOXKHUTEIbHBIX SMOLMN M CO3JaeT
JIOBEPUTEIbHYIO 0OCTaHOBKY.

5. Ilpuem «in4Has >KHU3Hb» BBIPAKACTCS B TNPUBJICYCHUHM BHUMAHUSA K «X0O0M»,
yBICUEHUSIM KJIMEHTa (MapTHEpa), 4YTO TAaKKe TOBBIIIACT BepOalbHYIO AaKTUBHOCTb U
COIIPOBO’KJIAETCS MOJIOKUTEIBHBIM SMOLUSMH.

B cnywae 3arpynHenuss obparurech k yueOHuky Campiruna C.U. [lenoBoe oOuieHue:
yuebHoe mocobue / C.1. Cambirun, A.M. Pynenko. — M.: Kuaopyc, 2012. — 440 c.

OcHoBHasi InTeparypa
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1. Iepessinkun, E. B. JlenoBoe oOmienue [IneKkTpoHHBINA pecypc]: yuebnoe mocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExaTtepunOypr: Ypanbckuii demnepanbHbii
yauepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. [lpaktuka peuyeBoil KOMMYHUKaluu [DJEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: Ceepo-Kaskasckuii denepanbubiii yausepeuter, 2016. — 118 c¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, O. YmpaBieHueckoe oOmieHue. Bce Tak mpocTto, Bce Tak CIIOXKHO
[DnmexTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomernanuu / O. JInayeBckuii; moxa pen. E.
[TayroBa. — DneKkTpoH. TekcToBble naHHbIe. — M.: Anbnuna [1abnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JononHuTeLHAS TUTEPATypPa

1. benas, E. H. MexkynpTypHas kommyHukauus. Iloucku »sddextuBHOTO myTH
[DnexTponHbIit pecypc]: yueoHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBbIE NaHHbBIE. —
Owmck: Omckuit rocymapetBenHbii yauBepcuter uM. ®.M. Jlocroeckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IIpodeccmonanpHasi 3THKa W STUKET [DIEKTPOHHBIN pecypc]:
yueOHoe nocobue st 6akanaBpoB / M.E. Burosckasi. — DneKkTpoH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Air [Im Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocryma:
http://lwww.iprbookshop.ru/19990.html

3. Mopozona, H. C. Ilegaroruueckas KOMMyHUKalus [DIEeKTPOHHBIN pecypc]: ydeOHoe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TekcToBbie AaHHbIe. — CapatoB: Aii [lu Op Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka nemoBoro oOmieHus [DIeKTpOHHBIA pecypc]: ydeOHoe
nmocooue / E. A. IlomomapeBa, M. A. CeniornHa. — DJIEKTpOH. TEKCTOBBIC J[aHHbBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denepansubiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodwrakTika 1 pazpernieHue corraibHbIX KOHQIUKTOB [DneKTpoHHbIN pecypc] / O.
N. Auapeesa, 5. C. Bacunbea, B. B. Bonkosa [u np.]; nox pea. E. B. 3manoBckasi. — D1€KTpoH.
tekcToBble manHble. — CI10.: Cankr-IleTrepOyprckuii rocy1apCTBEHHBI HHCTUTYT TICUXOJIOTUH U
commanpHOM paborter, 2011. — 277 c. — 978-5-98238-028-9. — Pexwum gocryna:
http://lwww.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THUKa AEIOBOTO OOmICHHS (5-¢ M3maHue) [DIeKTPOHHBIN pecypc:
yaeOHUK 15t cTyneHToB By30B / B. FO. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u ap.];
o pen. B. H. JlaBpuneHnko. — DnektpoH. TekctoBbie gaHHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoanueckas Jureparypa

1. Meronuyeckue ykazaHusi A OOydYalOLIUMXCS MO OpraHu3allid U MPOBEICHHUIO
CaMOCTOSITENIbHOIM paboThl o nuciuiuimbe «lIpakTuka mpodeccuoHanbHOM KOMMYHHKAIIMK Ha
pycckoM s3bike» / OnekoBa @.P., llleiiko I.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykomnucs).

2. Meroanueckue yKazaHUs IO BBITIOJHEHHIO MPAKTHUECKUX PpalbOT MO TUCITUILINHE
«[Ipaktuka mpodeccnoHaIbHON KOMMYHUKAIIMM Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
eiiko J.B. — CtaBponons, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTnueckoe 3ansTHe 8.
Tema 8. Buabl KOMMyHMKalUH. Y CTHOpPeYeBasi KOMMYHHKALMS

Llens 3anamusn: hopmupoBanue y odydaromuxcs kommereHnu YK-4.

B pezynomame u3zyuenusn memut cmyoeHm 00719CeH

3namo:

- OCOOCHHOCTH YCTHOW ¥ THCBMEHHOHW pEYM TIpH OCYIIECTBICHUH JICIIOBOM
KOMMYHHUKaIIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH peUb;

- OCHOBHBIC NPWU3HAKW W THUIIBI TEKCTOB, MPHEMbI TPaHCPOPMALWMU W HWHTEPHPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mrue nmpasuia 0(hOPMIICHHS IETIOBBIX Oymar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBUJia Be/ICHUs I€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIIECHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHUCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAITUIO B pPaMKax JeTOBOM
KOMMYHHUKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIFOIIME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- COCTaBJIsAITh, TPAHC(HOPMHUPOBATE U MHTEPIPETUPOBATH TEKCThl PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmojaTtk OOLIENPUHATHIE IpaBHIa PEYEBOIO IOBEIEHMS, COBEPILICHCTBOBAThH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJISITh Pa3JIMYHBIC BUIbI IE€I0BOM TOKYMEHTALNN;

- 0(OpMIIAT J1eJI0BbIE OyMaru B COOTBETCTBUHM C OOLIMMM IIPABUIIAMU UX COCTABJICHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIIOJIB30BaTh BCE BMJIbl PEUEBON AEATENBHOCTU B LIEISAX OCYLIECTBICHHUS
YCIIEHIHOM JEJI0BOMl KOMMYHUKAllUM B YCTHOW M NMUCbMEHHOW (popMax Ha rocylapCTBEHHOM
s3bike Poccuiickoit denepanuy 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBBIKAMU PEYEBOU KyJIbTYpbl; HABBIKAMU IIPUMEHEHMSI HA MPAKTUKE S3BIKOBBIX HOPM,
MIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS HA IPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTMYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NIPABUJIbHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- HaBBIKAMHM COCTAaBJICHMs, TpaHC(GOpPMALUMU M MHTEPIPETAUH TEKCTOB pa3IMYHbIX
CTWJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JINYHBIX BUIOB AEJIOBON JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKaMHM S3bIKOBOTO O(hOpMJICHUSI U peJaKTHPOBAaHUs AEIOBBIX OyMmar;

- HaBBIKAMHU BEJICHUS J1€JI0BOM IIEPEIUCKH;

- HaBbIKAMM MCHOJb30BaHMS BCEX BHJIOB pPEUEBOM JAEATEIBHOCTH B  LENAX
OCYIIECTBJICHHs YCHEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOM M NUCBMEHHOM (opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepany 1 MHOCTpAaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCyAapCTBEHHOM s3blke Poccuiickoit
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTb Te€MbI: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
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KUBHCACATCIIPHOCTH YCJIOBCKa H OI[HOﬁ u3 q)YHI[aMeHTaJIBHLIX OCHOB CYyHICCTBOBAHUA
oOmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.
Teopernueckast 4acTh:

SI3BIK OKa3BIBACT OrpOMHOC BJIMAHUC HA MBIIIJICHUC W IIOBCACHUC MHAUBUAA. EI[I/IHI/II_IaMI/I
Bep6aJIBHOﬁ KOMMYHUKAlIUU ABJIAIOTCSA BBICKA3bIBAHUC U JUCKYPC. PeueBoii akT MnpeaAcCTaBJIACT
cOOOH IIeJeHANpPaBICHHOE PEYCBOE TOBEACHHUE B COOTBETCTBHHM C MPUHSATHIMH TPAaBUIAMHU.
BepOanu3oBaHHBIM  pe3yabTaTOM  aKTa, MPOAYKTOM  PEYEBOTO  JICHCTBHS  SIBISIETCS
BbICKa3bIBaHME. Bpicka3piBaHue 10 (OpMe, CTPOEBBIM XapaKTEPUCTUKaM, B OCHOBHOM,
COBMajaeT ¢ npemioxenneM. OTHAKO BBICKa3bIBaHUE UMEET 00Jiee IMUPOKHE KOMMYHUKATHBHBIC
BO3MO’KHOCTH, YeM MPEIOKEHHE.

I'oBOpeHne — 3TO BHJ peUeBON AEATEIBHOCTH, MOCPEACTBOM KOTOPOTO OCYIIECTBIISETCS
ycTHOe BepOanbHOe oOmeHue. Pe3ynbTaToM TrOBOpEeHHS SBISETCS CO3/JaHHME TPOJYKTa ITOM
JACATCIBbHOCTH — BBICKA3bIBaAHU .

I'oBopenwue ocymiecTBisieTcst B popMax MOHOJIOTUIECKOH M AMAIOTHUECKON PEUH.

HenoBas 6ecena. TenedoHHbI pa3roBop. DTUKET Te€IEPOHHOTO pa3roBopa. [leperoBopsl.

Bonpocsl u 3axaHus:

Bonpocekl, BBIHOCMMBIE HA 00CY KIeHUE
CaolicTBa 1 cUTyaTUBHAS! 00YCIIOBJIEHHOCTh YCTHOM peueBOi KOMMYHHUKAIIUH.
['oBOpeHne Kak BHJT pe4e€BON JIEATEIBHOCTH.
Crymranue Kaxk BUJI PEYEBOU ACSTEIBHOCTH.
[TonsiTe 0OpaTHOM CBA3M.
YMenusi, HeoOxoaumble Jutst 3GGEKTUBHOM TIepe1adu U BOCTIPUATHS HHPOPMALTUH
B JIEJTJOBOM OOIIIEHUH.
Crioco6s1 3(hPEeKTUBHOTO TOBOPECHMSI M CITYIIIAHUS.
7. Tlomexu u 6apbepbl 3H(HEKTUBHOTO TOBOPECHUSI M CIYIIIAHUS.

agrwdE

o

3amaHus ¥ BONPOCHI I POPMUPOBAHMS
U KOHTPOJIS BJIaJIeHUs] KOMIIeTEeHIIUSIMHU

3aganme 1. BeimosiHuTe Tect «KauecTBa, BakHbIE 11 oOmeHus». [Ipoananusupyire
pe3yNbTaThl U cleNaiTe HeoOX0UMbIE BBIBO/IBI.

[lo3HakOoMbTECH C IEpEUYHEM KaueCTB W YKaXHUTE, KAaKO€ M3 HUX, Ha Ball B3I,
HanboJjiee BaXXHO JJIsl YCHEUIHOTO OOIIEHUs, KaKoe Bbl MOCTABWIN Obl Ha BTOPOE, TPEThE U T.[.
MecTO. 3aTeM OLEHUTE CTENEHb PA3BUTOCTH KAXKIOTO M3 HUX JMYHO y Bac IO MATUOAIIbHOU
mikane (5 — o4eHb pa3BUTO, 4 — XOPOILO Pa3BUTO, 3 — Pa3BUTO YIOBJIETBOPUTEIBHO, 2 — PA3BUTO
w10x0, 1 — mpaktudecku oTcyTcTByeT). [logymaiite, Kakue mIaru Bl MPEANPUMETE IS Pa3BUTHUS
TOTO WJIM MHOTO HE0OXOUMOTO0 B OOIIIEHUU KauecTBa.

OMIIATHS. YMenue BUAETh MUp I1a3aMU JPYTHX JIFOJIEH, TOHUMATh APYroro Yel0BeKa,
BOCIIPUHUMATh €T0 MOCTYIIKH C €ro K€ MO3ULIUH.

JOBPOXEJIATEJIbBHOCTbD. CriocoOHOCTh HE TOJIBKO COYYBCTBOBAaTb, HO U MOKAa3bIBaTh
cBO€ NOOpokKenaTeIbHOe OTHOILICHHE, YBOKEHHE M CHUMIATUIO K JPYTHM JIIOJASM, YMEHHE
MOHUMATh UX JaXe TOT/a, KOTJa He 0J100pselh X MOCTYIKH, TOTOBHOCTh MOAAEPKATh APYTrOTO
YeJ0BeKa.

AYTEHTUYHOCTD. VYMeHue ObITh €CTECTBEHHBIM B OTHOILIEHMSAX, HE CKPBIBAThCS 32
MacKaMU U POJISIMH, CITIOCOOHOCTH OBITH CAMUM COOOM B KOHTAKTaX C OKPY KAIOIIMMH.

KOHKPETHOCTD. Otka3 oT o0mux paccykJIeH!H, MHOTO3HAUYUTEIbHBIX U HETIOHATHBIX
3aME4YaHHil, yMEHUE TOBOPUTh O CBOUX KOHKPETHBIX MEPEKUBAHUSAX, MHEHUAX U JICUCTBUSX,
TOTOBHOCTb OJJHO3HAYHO OTBEYATh HA BOIPOCHI.

NMHUIIMATUBHOCTD. CkJIOHHOCTh K aKTUBHOM AESTEILHON MO3UIIMHA B OTHOIICHUSX C
TIOJIbMU, K TOMY, YTOOBI «HJITH BIEpPEI», a HE TOJBKO pearupoBaTh HA TO, YTO JETAIOT JIPYTHE.
CrnocoOHOCTB 110 COOCTBEHHOW MHUITUATUBE YCTAHABIMBATH KOHTAKTHI.
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HEINIOCPEACTBEHHOCTD. Ymenue roBoputh M JI€HCTBOBATh HAMNpPSMYO, OTKPBITO
J€MOHCTPUPOBATH CBOE OTHOILICHHE K BO3HUKAIOIIUM ITpoOIeMaM.

OTKPBITOCTDB. T'OTOBHOCTH OTKpBITH JPYIMM CBOM BHYTPEHHUH MHp, TBEpIas
yOS)KIEHHOCTh B TOM, YTO OTKPBITOCTh CHOCOOCTBYET YCTAHOBIJICHHIO 3JIOPOBBIX M IPOYHBIX
OTHOILIECHHUN C OKPYKAIOLIUMHU.

[NPUHATUE YYBCTBA. OtcyrcTBHE cTpaxa Ipu HETIOCPEICTBEHHOM COIPUKOCHOBEHUU
CO CBOMMH YyBCTBAMH WJIM YYBCTBAMH JPYTUX JIFOJICH, YMEHHE BBIPA3UTh TOTOBHOCTH NPHHATH
HMOIMOHAILHBIE TIEPEKUBAHMSI CO CTOPOHBI MAapTHEpA MO OOIIEHHWIO, IPU STOM HE CTPEMACH
HaBs3aTh €My CBOM YyBCTBA.

KOH®POHTALMS. YMmenue «c rias3y Ha IJ1a3» o01aThCsl ¢ IPYTUMHU JOAbMHU C ITOJIHBIM
OCO3HaHUEM CBOEH OTBETCTBEHHOCTH. ['OTOBHOCTH B Ciyda€ HECXOJCTBA MHEHHW IIOWTH HA
MIPOTUBOCTOSTHUE, HO HE C LENbI0 3alyTrUBaHMs MapTHEPA, a ¢ HAJIEKI0W YCTAaHOBHUTD ITOITTHHHO
9YEeCTHBIEC OTHOIICHHSI.

CAMOIIO3HAHME. WccnenoBarenbckoe OTHOUIEHME K COOCTBEHHOM JKM3HHM H
TIOBE/ICHHUIO, CTPEMIICHHE BOCIIOJIB30BATHCS TSI OTOTO TIOMOIIBI0 OKPYXKAIOUINX, TOTOBHOCTH
MPUHSATH OT HUX JTFO0YI0 HH(POPMAIHIO O TOM, KaK OHH BOCTIPHHUMAIOT TEO0sI.

3ananue 2. Boimonnute tect «Bam ypoBeHb obmuTenbHocTH». [Ipoananusupyiite
pe3yIBTATHI U CeNaiiTe He0OOX0UMbIE BBIBOIBI.

Tect momMoraer OICHHTH Bally KOMMYHHKAaOEITHHOCTh, CTENEHb KOPPEKTHOCTH B
OTHOIIEHUSIX C KOJUIETaMH, IPY3bsIMH, WICHAMUA CEMBH.

Ha xaxnmplii U3 BOTIPOCOB ClieyeT OTBEUYaTh OBICTpO W OAHO3HA4HO: «Jla» (2 ouka),
«Het» (0 oukoB), «MuHorma» (1 ouko).

1. BriOuBaeT /i1 Bac U3 KOJICH OXKHUJaHUE ACITIOBOM BCTpeun?

2. Bei3piBaeT M y Bac CMSTEHHE WIM HEYAOBOJILCTBHE MOPYYEHHE BBICTYIHUTH C
JOKJIaJI0M, cooOmieHnemM, nHdopmalued Ha KOHQepeHIr, COOpaHuy, COBEIaHUN?

3. He otknanpiBaere a1 Bbl BU3UT K Bpauy /0 TeX MOP, IOKA CTAHOBUTCS HEBMOTOTY?

4. Bam mpejuaratoT BbleXxaTh B KOMaHIHPOBKY B TOpPOJ, B KOTOPOM BBl HUKOTJa HE
oprBanu. [IpritoXxuTe JIM BBl MAKCUMYM YCUJIUH, 4TOOBI H30€KaTh 3TOM KOMaHIUPOBKHU?

5. JIrobuTe 71 BBI JETUTHCS CBOMMU MEPEKUBAHUSIMU ¢ KEM ObI TO HU OBLIIO?

6. Paznpakaerech M BbI, €CITM HE3HAKOMBINM YEJIOBEK Ha YIUIE OOpaTHTCA K BaM C
poch00# MoKa3aTh AOPOTyY (YTOUHUTH BPEMsl, OTBETUThH Ha BOMPOC O PACIOJIOKEHUH Yero-Inbo
uT.Ja.)?

7. Bepure i BBI, UTO CYIIECTBYET MpOOJeMa «OTILOB U JETei» W YTO JIOISIM Pa3HbBIX
MOKOJICHUH TPYAHO MOHUMATh YT apyra?

8. IIpoMonuuTe M BB, eciau B Kade (CTOJIOBOM, pecTopaHe) BaM IMOJAAYT SBHO
Heo0poKayecTBEHHOE 0J1F0107

9. OkazaBmMCh OJUH Ha OJUH C HE3HAKOMBIM YEJOBEKOM, Bbl HE BCTYIIMTE C HUM B
Oeceny u OyJeTe TATOTUTHCSA, €CIIU IEPBBIM 3arOBOPUT OH?

10. Bac npuBoauT B yxac nro0as ATUHHAA ouepelpb. [IpeamnodreTe nu Bbl OTKA3aThCS OT
HaMepeHUsl KynuTh ToBap (OMIEThI) WIM BCTAHETE B XBOCT U OYyZ€TE TOMUTHCS B OKUJAHUH ?

11.TlocTecHsierech 1 Bbl HATIOMHUTH 3HAKOMOMY, UYTO OH 3a0bL1 BEPHYTh BaM JICHBIH,
KOTOpbIE 3aHsUI HECKOJILKO MecsALeB Ha3an?

12.boutech 1M BBl y4acTBOBaTb B KOMMCCHUM [0 PACCMOTPEHMIO KaKUX-THOO
KOH(DIUKTHBIX CUTYyalHii?

13.V Bac ectb cOOCTBEHHBIE, CYTyOO MHAWBHUIyalbHbIE KPUTEPUH OLIEHKU MPOU3BEICHUI
MCKYCCTBA M HUKAKUX UY)KUX MHEHUI Ha 9TOT CUeT BHI HE Ipuemiiere. Tak 1 3T0?

14 TlpennounTaere aM Bbl MIPOMOJIYATh U HE BCTYMAeTe B CIHOp, KOTJAA CIBILIUTE TJe-
HUOYIb B KyJlyapax BBICKa3blBaHHE SBHO OIMIMOOYHOM TOYKH 3pEHMS MO XOPOIIO U3BECTHOMY
BaM BoIIpocy?

15. Bei3bIBaeT a1 y Bac jA0caiy 4bsA-1M00 mpock0a MOMOYb pa3o0paThCsl B TOW WM
MHOU yueOHoi Teme?

16. OxoTHee 7M1 BBl M3J1araeTe CBOIO TOYKY 3pEHHUs (MHEHHUE, OLIEHKY) B MHCbMEHHOM
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¢dopme, yeM B YCTHOM ?

[ojcunTaB cyMMy OYKOB, OIPEACIUTE KATETOPUIO, K KOTOPOU BHI TSTOTEETE.

32-30 ouxos. Bbl SBHO HEKOMMYHUKAOEGNbHBI, U 3TO HE TOJILKO Bamia 0Oema, Tak Kak
CTpaJiaeTe | BbI, U Bamy Oau3kue. CrapaiiTech ObITh OOIHUTEIBHEE, KOHTPOIUPYHTE CeOsl.

29-25 oukoe. BBl 3aMKHYTBI, HEpa3rOBOPUYMBHI, MPEANOYHTAETE OAMHOYECTBO. HoBas
paboTa M HEOOXOAMMOCTh HOBBIX KOHTAaKTOB BBIBOJSAT Bac W3 paBHOBeCHs. BBl 3Haere 3Ty
OCOOCHHOCTh BAIlIETO XapakTepa W OBIBACTe HEIOBOJILHBI COOOH, MO3TOMY B Balllel BIACTH
MEPEIIOMUTH CUTYAITHIO.

24-19 ouxos. Bbl, B HM3BECTHOW CTENCHM, OOIIUTEILHBI W B HE3HAKOMOW CHTYyalluu
qyBCTBYeTe ceOsl BIOJIHE yBepeHHO. OTHAKO ¢ HOBBIMU JIFOJIbMU CXOUTECH C OTJISIAKOMN, B CIIOpax
Y JINCITyTaX y9acTBYETe HEOXOTHO.

18-14 ouxos. Y Bac HOpManbHas KOMMYHHKAOEITHHOCTh. BbI JTFO003HATEILHBI, OXOTHO
cryraere coOeceHUKA, JTOCTATOYHO TEPIENMBEI B OOIIEHWH C APYTUMH JIFOJIBMH, CIIOKOWHO
OTCTaWBaAETE CBOIO TOYKY 3PECHHS, HO ITyMHBIX KOMITAHUH HE JIFOOUTE, 8 MHOTOCJIOBHE BBI3BIBACT Y
BacC pasJpaxeHue.

13-9 oukos. Bbl BecbMa OOLIMTENBHBI, JTIOOOMBITHBI, PAa3rOBOPUYUBEI, JIIOOUTE OBITH B
IEHTPE BHUMAHHS U BBICKA3bIBATHCS 10 PA3JIMYHBIM BOIIPOCAM, OXOTHO 3HAKOMHUTECH C HOBBIMHU
JIIOJIbMH, HUKOMY HE OTKa3bIBacTe B MPOCHOAX, XOTS HE BCETJIa MOXKETE MX BBINIOJIHATL. Bam He
XBaTaeT yCUIYUBOCTH, TEPIICHUS U OTBArU IIPH CTOJIKHOBEHHUH C CEphE3HBIMU TTpobiemamu. [Ipu
JKEJIAHUW TH HEJIOCTATKU MOXKHO UCIIPABHTH.

8-4 ouxos. Bbl, nomxHO OBITH, «pyOaxa-mapeHby. JKemanwe oOmarbcs ObET U3 Bac
KITF04oM. BBI Bcerzia B Kypce BceX COOBITHI, OXOTHO MPUHUMAETE YIaCTHE BO BCEX TUCKYCCHSX,
BBICKA3bIBAETECH TI0 JTIOOOMY MOBOAY, OepéTech 3a JIt000e JeN0, XOTS HE BCe MOXKETE JOBECTH 0
KoHua. [lo »Tol mpUYMHE KOJIJIETM M PYKOBOIUTENM OTHOCATCS K BaM ¢ HEKOTOpO#l omackou u
HEZOBEpUEM.

3-0 oukos. Bama koMMyHHKaOEITLHOCTh HOCHT OOJIE3HEHHBIN XapakTep. Bel TOBOPIUBHI,
BMEIIIMBAETECH B JIeJIa, KOTOPbIE HE UMEIOT K BaM HUKAKOT'O OTHOUICHHUS, BOJIBHO MM HEBOJIHHO
MMEHHO BBl "acTo cTraHoBUTECh MPUUYMHON Pa3HOro poja KOH(IMKTOB. Bbl BCHBLILUMBEI,
0oOMTUMBEI 1 HEOOBEKTUBHBI. BammM koseram mo pabote W OJU3KMM TPYAHO C BaMU, M HaJ
3TUM CTOUT MOyMaTh.

3apanme 3. «/Ipyrumm ciaoBamm».

Llenv ynpasicneHusi — TPEHUPOBKA pPEUEBOM OErIOCTH W TMOKOCTH, YMEHUS MOAOUpAaTh
CHHOHMMBI, a/IEKBaTHO TepelaBaTh OJIHY U TY K€ MBICIIb Pa3HbIMHU CJIOBAMHU.

VYdyacTHUKH OOBEIUHAIOTCS B KOMaHIbl MO 4 uelnoBeka. Beaymiuii roBopuT mnepBomy
YYaCTHUKY KOMaH/Ibl KaKyr0-TH00 HECIOKHYI0 (hpasy:

— «COOpHYIO M0 XOKKEI0 UCKBATU(DUIIMPOBAIIN 32 BBIXO/ Ha Jie] 6€3 KOHBKOBY —

— «Ha HOBBIX AoJUTapax HAUCAHO: «XpaHUTE IEHbIU B cOepKaccey;

— «U/rpast Ha BaIFOTHOM PBIHKE, MOKHO ITPUOOPECTH MOABOIHBINA PECTOPAHY;

— «[IpocTyay MOKHO BBUICUHUTH, HAIPABUB HA TOPJIO U HOC IYHHBIN CBETY.

Tor nomkeH mepenarb €€ CIEAYIOIIEMY YYacTHHKY TakKUM 0Opa3oM, 4TOObI COXPaHUTh
CMBICIT BBICKA3bIBaHUS, HO MPU 3TOM HE HUCIOJIB30BaTh HU OJHO U3 TEX CJIOB, KOTOpbIE ObLIU B
OpUTHMHANILHOH (paze (3a UCKIIOYEHHUEM YacTUIl U Tpeaioros). Creayromuil y4acTHUK TepeaaeT
(bpasy panblie, OmATh K€ UCIONB3Ys APYrHUe CIIOBa, U T.1., TIOKa ¢paza He OyJeT MpousHeceHa B
Pa3NUYHBIX BApHAHTaX BCEMH YETHIPHMs UTPOKaMHU. 3a]aHUE BBITIOIHSETCS HA BPEMs: Ubsi KOMaH/1a
ObIcTpee mepenact ¢pasy.

Obcyarcoenue:

— KoMy HackoibpKO CII0)KHO OBLTO BBIMOMHATH 3TO 3a1aHue? C 4eM KOHKPETHO CBSI3aHBI
3aTpyJHEHHS: C HEIOCTaTKOM TMOJXOMASAIIUX CIIOB, CJIOXHOCTBIO OBICTPO BCIIOMHHTH WX,
HEO0OXOIMMOCThIO TTIOMHHTH BCE YK€ YNOTpPEOJIEHHBIE APYTUMHU YUYACTHUKAMHU CIIOBA, C YEM-TO
eme?

— B kakux peanbHBIX CHUTYyallusiX OOIIEHUS BAXXHO YMETh BBICKA3bIBATh OJHY U Ty Ke
MBICIIb C TIOMOIIIBIO pa3HbIX (hpa3?
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3ananue 4. «@otorpadus». Oovedunume 6 ycmuom xKommenmapuu (1—2 munymeol, 4—6
@pas) noeuyecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JeTcKasi OJIM30PYKOCTbh,

— 030HOBAs JIBIPa,

— IMHAMUKA JIOPOKHO-TPAHCIIOPTHBIX MPOUCIICCTBUA,

— pa3BezneHue crpaycoB B Hurepuu,

— necHsle OorarctBa Poccun,

— HACJIEICTBEHHOCTh U TaJIAaHTHI YEIIOBEKa,

— Tabnuna MeHnneineesa,

— YCIIEXH COBPEMEHHON I'€HETUKH,

— pacnpoctpanenue CIIM/la o nnanere,

— MPOTE3UpOBaHUE 3y0O0B,

— npobJieMa pazopyKeHus,

— apxuTekTypa Muauu,

— o0yueHue B TeaTpajibHOM UHCTUTYTE,

— BOoeHHas pedopma.

Jnst  oOnerdeHust 3a/aqd = MOXKHO — BOCIIOJI30BaThbCSl  TMPHEMOM  QHAIOTHH WM
MIPOTHUBOIIOCTABIICHHUSL.

|
it

™) ‘L"-lh | wn "

Puc.1. Ucxonnast ¢poTorpadus s BINOTHEHUS YIPaKHEHUS

Hampumep, Ha Qotorpadmmu u300pakeH KeIe3HOJOPOKHBIA BOK3aJ, Iardopma,
MacCaKUphbl ¢ Oaraxom, caJsIIIMecs: B IPUTOPOAHYIO dJEKTPUUKY (pHUC. 2).



65

Tema: «BTtopast MupoBasi BOMHA.

[Ipuém mnpotuBonoctasnenus: «Ceiuuac Ha 3emne OCMANOCh Yice OUYeHb MAao H00ell,
Komopwie nomHam Bmopyio muposyio 6otiny. A 6edb 3mo ObL10 yarcacroe epems! Jlroou conooanu,
MHO2UEe CIMPAHbL JIeXCan 8 pyuHax, pabpuxu He pabomanu, dxenesuvie 00pocu ObLIU PA3PYULEHDL.
Kaxoe cuacmve, umo mul ¢ eamu dHcusem 6 mupHoe epems u 3Haem o Bmopou mupogou eoiine
MOLKO NO KHU2AM Uiy KuHokapmunam. Hawu pabpuxu pabomarom, msi ne conoodaem, dicenesnvie
00po2u 8 NOTHOM NOPSIOKE U Mbl MOXCEM Yexambp Kyod XOmum».

Tema: «Cobaukay.

[Tpuém ananorun: «Ha npeonosicennoii homoepaghuu mvl 6UOUM NPULOPOOHYIO INIEKMPUUKY
U NAccaxicupos, cnewaujux 6 8bIXOOHOU OeHb 8blexambv Ha ceou oadu. Hecommnenno, nexomopule
8bIBO35IM C COOOU U CBOUX TTIOOUMYEE — KOWEK U COOAK, KOMOPbIM, KAK U JHOO0SM, MONCe NOAE3HO
nooviuams ceedxncum 6030yxom. Ho 00Ho Oeno — 6e3mu He MOAbKO MACC)y NOKIANCU, HO ewe U
2POMAOHO20 CeHOepHapa U co8cem Opyeoe — KPOXOMHO20 MepbepuuKd, secsiujeco He bolee mpex
Kkunoepamm. Ilosmomy OanvHOBUOHbIE OQUHUKU NPUOOpemarom He KOo20 MNONAlo, d maK
HA3bIBAEMBIX «CYMOUHBIX» cODaueK, Hanpumep, mepvepa.

3ananue 5. [IpoaymaiiTe BO3MOXKHBIE PEUEBBIC CUTYALIMH IO CIEAYIOIIMM TEMaM:

1. Ilpe3eHTalus MHHOBAIIMOHHOM MMapOBapKU, KOTOpasi MpU BapKe MPOIYKTOB COXPAHSET
BCC BUTAMUHBL.

2. [lpencraBieHnre HOBOM KOJUIGKIIMM OJEXKIbl S JETei, KOTopas Has3bIBAETCs
«ITrxoH.

3apanme 6. BcnoMmHuTe kakoi-nmubo pasroBop mexay Bamu u Bamum pykoBoaurenem
(Hay4YHBIM PYKOBOJHWTENEM, 3aBEIYIOIIUM OTIEIIOM, HAYaJIbHUKOM IIeXa, TUPEKTOPOM (UPMBI U
T.Il.), B KOTOPOM MOXXHO OOHapyKuTh MoTuBHpyROIIUNA >ddekr. Kakumu npuemamu oH
JOCTUTAJNICA: WCIOJIB30BAHUEM KPUTHUKH, OIIEHKOW Barmeit pa®oTel, (Qopmoii MOCTaHOBKU
3amanus, popmoii oTBeTa Ha Bamu Bompockl, ueM-To enie? OMUIINTE ITH MPUEMBI.

3aganue 7. Hwke nmpuBeneH otpsiBok u3 nosectu JI. Cnasuna «IloacraBHoe nmuio» -
pa3roBOp MEXJy OIEPaTUBHBIM COTPYIHUKOM 3>KEJIE3HOJOPOKHOM MUIMUUU JIeHHCOBBIM M
JISKYpPHOU TO Kamepe XpaHeHHs. MOXHO JU OIEHUTh J3TOT AMAJOr Kak JIeNoByHO Oecemy?
KakoBbI cyliecTBeHHbIE XapaKTEPUCTUKU JIEI0BOM Oeceb?

-Buepa Obu1a BeieMKa Beliei u3 siueek? - cpocut J{eHncos.

-A xak xe!

-SIueex 0CBOOOIUIN MHOTO?

-ITonHo...

-A H3 BOCEMbCOT JICBIHOCTO IIIECTOM U3bIMAIN BEIN?
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-Ceifuac,- mexypHas J0cTaja M3 BHCEBIIETO HAJ TOJOBOH MIKauuka pacTperaHHYIO
KHUTY. - TO4HO, H3BIMAIIN...
-Uto Tam Jiexkajo, B sueike?
-IToprdens u nemnopaHoBbIH MaKeT.
XKenmuna codbpanack 3axJI00HYTh KHUTY, HO [IeHHCOB cripocuit:
-ITocmoTpute, mmdp 3anucan? Ha kakoit Torga Obuta 3akpeiTa siaeiika?
[Tanen nexypHOM CKOJIB3UI IO CTPOYKAM.
-Korpa wuspimaeM, mumdp o0s3aTenbHO yKa3blBaeM, - OHa [ONpaBWJIA OYKU. -
[Moxanyiicra... lugp «b-042».
3aganue 8. CpaBHHUTE NPHUBEICHHBIC HIKE BBHICKA3BIBAHHS, COJEPKAIINE KPUTHUECKYIO
OLICHKY JESTeNbHOCTH CcOTpyAHHKAa. OIEHUTE HX C TOYKM 3peHUs COONIOACHUS TPaBUI
npoBesieHUs] MpoOieMHoN Oecenpl. PaccMOTpuTe 3TH BBICKA3bIBaHUS C TOYKH 3pEHUS HX
MOTHBUPYIOIIETO BO3AEUCTBUS HAa pabOTy COTPYAHHKA.
BroickaszbiBanue 1: «f Buxky, Cepreil, uto TBOsI paboTa HaJ HOBOM MaTeMaTHYEeCKOU
UTrpOH JUIsl JeTel JBMKeTcs 1o rpaduKy. DTO peaKo ciaydaercs B Halleld ¢pupme, a MporpaMmbl
OTJIMYHO C/IEJIaHbl U C NMEeJAaroruueckoil TOUKU 3peHusi. MHe 3TO MOATBEPIMIM YUUTEINsl, KOTOPbIe
YK€ MCII0Ib30BaJId 3TH IporpaMMel. [IpaBa, HalM KOHKYPEHTHI TOXKE OKUBUIIUCH B MOCIIEHEE
BpeMmsi. MoxeT ObITb, €CTh CMBICI BHECTH HEKOTOpbhlE M3MEHEHMsI B Hally KOMIIbIOTEPHYIO
rpaduxy? S xorenm Obl, 4TOOBI THI B HIKaillee BpeMs OOCYIWJI C KOJUIEraMH BO3MOXHbBIE
MepeMeHsbl. Sl He COMHEBaIOCh, UTO Y T€Os BOSHUKHYT KOHCTPYKTUBHBIE MTPEIOKEHUS.
BrickaszbiBanue 2: «Hy, uro ke, Cepreil, rpaguka B mnporpamme, HaJl KOTOPOH Tbl
paboTaellib, He UET HU B KAKOE CPaBHEHHE C TE€M, UTO JIEJA0T HAIlll KOHKYPEHThl. MoxeT, Tebe
9TO 3ajaHue He 1o cuiiam? Mm Tebe HarieBaTh Ha ycriexX Hamend pupMbl?
3apnanmne Ne 9. Kak BbI moBenere ce0si B IEPEUNCICHHBIX HIDKE CUTyalusax’? BeiGepure
OTBET U3 NPHUBEICHHBIX WIH IPEIJIOKUTE CBOH, OOBSICHUB €rO0.
A. TTognasB TenedoHHYIO TPYOKY (3BOHST BaM), BBl CKaXeTe:
a. «["'oBopuTey.
0. «/la».
B. «CiyIaro Bacy.
r. HazoBete cBoro dupmy u 3atem «JloOpbIii 1eHbY.
1. HazoBere cBoro dpupmy, oTaen, paMuinio.
b. lo xakoro o c4ery 3BOHKa TeJe(OHa NPUHSITO OJAHUMATh TPYOKy?
B. Bac npocsr nepenats HHGOpPMaLUIO OTCYTCTBYIOLIEMY KoJuiere. Bor:
a. YBHUJIEB, PACCKAKETE EMY;
0. HamMILeTe 3aMUCKY U MOJIOXKHUTE Ha €ro CTOJI;
B. IIOIPOCUTE TOT'0, KTO €r0 HaBEPHsKa YBUIMT, IIEpeJaTh COAEPIKAHNUE Pa3rOBOPA;
I'. IIONIPOCUTE MEPE3BOHUTD.
I'. Kakoii oTBeT Ha nepBUYHBII Borpoc (tumna «3To ¢pupma «Ctapt»?) NpeArnoYTUTeIbHEE:
a. «Mory 51 1 BaM IOMO4b?»
6. «YeMm s Mory BaM IOMOYb ?»
J1. Tlo3BOHMBLINI BBICKA3bIBAET IPETEH3HIO, B KOTOPOM BBl HE BUHOBATHI. Bar oTBeT:
a. «9T0 HEe MOos oLIHOKay;
0. «5 3TUM He 3aHUMAaIOCh, BaM JIydllle OOPaTUTHCS K...»;
B. «/laBaiite paz0Oepemcsy;
r. «Her, BbI HE MpaBbI;
1.« cefiyac mpuriamnly KoJulery, KOTOpbli 3aHUMAETCs 3TUM BOIIPOCOM;
e. «OcraBbTe, MoXamyiicra, Ba Tenedon».
E. Tlo3BOHMBIINI, HE MPENCTaBUBIIUCH, CPA3y MyCKaeTcsi B 0OBSICHEHHE BCEX BOMPOCOB. BEI
JOJIKHBI:
a. BHUKHYTb B €0 BOIIPOC U JaTh OTBET;
0. mocTaparbcsi BBIACHUTD, KTO 3BOHHUT, KOTO OH MPEJICTABIISET, U 1aTh OTBET.
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3apanue 10. Kaxue 3anucu u 20e cmoum coeiams 00 HA4aLa meie@oHHO20 pa3e080pa u
nocie e20 OKOH4AHUA?

IIpu oTBeTe BaM MOXKET NOMOYb 3apaHee MPHUTOTOBJICHHBIH OJAHK TMOATOTOBKH
Tene(OHHOTO 3BOHKA!

CHayaJjia NoAroToBbCS1, IOTOM 3BOHM!

Lenu:

Yero s Xouy JOCTUYB Pa3roBOPOM?

KakoBbI Moy 001111€ ¥ IPOMEKYTOUHBIE 11eTH?

Komy 51 xouy no3Bonuts? (Qamumust/pyHKIHs, HOMEp TenedoHa)

Korpma a xouy no3Bouuts? (YTpom, B 00€1, BEUEpPOM...)

Kakwue Bompocs! s xouy 3a1aTh?

JlokymeHTanus:

Kakne mokyMeHTBI MHE TOTpeOyroTCs?

Kakue nokymMeHTbl eMy noTpedyroTcs?

JIs  YCKOPEHHOW MOATOTOBKHM OJHOTO WM HECKOJBKHX PAa3rOBOPOB BBl MOKETE
0JI630BaTh «I1naH gHSY, moMedas B HEM BOIPOCHI, MOJICKAIINE BRIICHEHHIO T10 Teﬂed)OHV.

TenedoHHBIE KOHTAKTHI
[ara

Pasrosop | IlaptHeEp Tema, noBox | Ne IIpuopureTHOCTH KoHntposb
tenedoHa WCTIOJTHEHUS

3apnanme 11. TlpoBemute wurpy «Bam 3BOHST», ONpENeIWB pOJIM TOBOPSIIHX, HX
JUYHOCTHBIE U TpodeCCHOHANbHbIE XapaKTEPUCTUKH, TEMY pa3roBopa M COOTBETCTBYIOLIUE
cpenctBa oOmeHUs (STUKETHBIE (GOPMYIbI, (DYHKIIMOHAIBHO-CMBICIOBBIC €IWHUIBI U T.1.).
BriGepute kOpu, KOTOpO€ CMOXKET JaTh OICHKY 3((GEKTUBHOCTH pasroBOpa M KaXIOMY
UCIIOJIHUTEIIO.
3aganue 12. Kakue coBeThl IO BEACHUIO JEIOBBIX [IEPETOBOPOB BBl HCIIOIH30BAIN ObI B
MEPBYIO ouepesib B COOCTBEHHOI MpakTHKe U noyemy? ['1aBHOE MpaBuiio BeJICHUS IEPErOBOPOB
— pa3rpaHUYeHuE MEX]Ty CYLIECTBOM MPOOJIEMBI U OTHOIIEHUSMHU CTOPOH.
JKecmkuii nooxoo0 (NMO3ULMOHHBIA TOPr) MpEArojaraeT H3JIUIIHE TBEPAYIO MO3UIUIO
Y4aCTHUKOB [IEPETOBOPOB.
Kpumepuu 3nauumocmu nepecosopos — pbIHOYHAs II€HA, MOJICYET 3aTPaT, U3BECTHbHIC
aHasioru, npodeccuoHaabHble HOPMBI, 3PHEKTUBHOCTH U T.II.
Msexuti nooxoo mnpepanonaraeT oOCYXKICHHE MpeAMeTa IeperoBopoB 0e3 CHOpOB U
KOH(IUKTOB, MO-IKEHTIBMEHCKH.
Ipunyunuanvnvie nepe2osopwvl (IO CYIIECTBY) MPEANOIAraloT OOBEKTHUBHYIO OIEHKY
Ka)KJI0M MO3UIIUHN U BEIHECEHHE COTJIACHOTO PEIIECHUSI.
3aganue 13. Hcnonb3yiiTe peueBbie (HOpPMYNBI AETOBOTO PasroBopa, YTOOBI PEIIUTH
CIIEYIOIINE 3aJauu:
A. Tloka3aTk 3aMHTEPECOBAHHOCTh B CIOBAX COOECETHUKA.
B. Ilonpocuts AOMOTHUTENBHBIX Pa3bsICHEHHH.
C. Cnenatp BBIBOJ, IPEUIOKHUTH BAPUAHT PE3IOME.
D. [aTh olieHKY CUTYyallHH.
E. OTkazath mapTHepy B MOIEPIKKE.
F. Ilepenectu penieHue Bompoca Ha 6oJee Mo3JHUI CPOK.
G. Beipa3uTh Hecoracue ¢ mo3uiuel mapTHepa.
H. OnoOputh mo3umuo codeceHuKa.
HN. IlpusHatbCcs B CBOEH HEKOMIIETEHTHOCTH.
K. BexxnmBo OTKJIOHUTE COPHOE MIPEIOKEHHE.
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3ananme 14. BHuMmaTenbHO MpPOYMTANTE MPUBEACHHBIE Jajee IOJIOKEHUS U
OCTaHOBUTECH HA TEX, C KOTOPHIMU BbI HE COTJIACHBI. APTYMEHTHPYWUTE CBOE OTHOIICHHE.

A. Crapaiitece OBITh KpaTKUM, HO HE 53KOHOMBTE Ha HEOOXOAMMBIX (aKTax W
apryMeHTax.

B. IlocTosiHHO HampaBisiiTe Oeceny MO HYKHOMY pyciy, HE JlaBaiTe COOECeTHUKY
«yBECTH» BaC OT TEMBI.

C. Cxuonsisi cobeceTHUKa K CBOCH TOUYKE 3PEHUS], TOBOPUTE KaK MOKHO OOJIbIIIe, HE AaBast
BO3pa3UTh cede.

D. He namaiite coOeceqHMKY [enaTh BaM 3aMEYaHUs, KOTOpBIE, M0 MHEHHIO MHOTHX
OM3HECMCHOB, 3aTPYAHSIIOT Oeceny.

3apanme 15. OOcynute ciaeayomue CUTyaluu:

A. B nenoBoM KOHTaKTe MPEANOYTUTEFHO UCTIONB30BaTh:

a) YTBEPKJICHUS,

0) BOITPOCHI.

b. B Bam azipec caenaHo HETaKTUYHOE, 33/IEBIIEE BaC BbICKa3bIBaHKE. YTo Jrydiie:

a) 1aTh MOMEHTAJIbHBIN U 3 (PEeKTUBHBIN OTIIOP;

0) crenath may3y nepe OTBETOM.

B. IleperoBopsl Bce Bpemsl TpPEpHIBAIOTCS IO BWHE BAIIero COOECETHHKA: 3BOHHT
TeraeQOH — OH JIOJITO Pa3rOBapUBAET, 3aXOAAT 0€3 MPEeAyNpPexACHUs €ro KOJUIETH — OH yIeNseT
UM MakcuMyM BHUMaHwus. KakoBa Bama peaxims?

a) BBI JIOOMBaETECh IOTOBOPECHHOCTH, HE 0Oparliasi BHUMaHUS Ha IIOMEXH;

0) BBbI IOKA3bIBAETE MOBEICHUEM CBOE HEOBOJIBCTBO;

B) BBl TOBOPUTE MAPTHEPY, YTO HE MOKETE COCPEIOTOUUTHCA.

3apanme 16. Urpa-tpenunr «KypHamucty.

Ilene — cdopMupoBath yMeHHE cOOWMpaTh Haubojee TMOJHYI, OOBEKTUBHYIO

WHGPOPMAIINIO O TAPTHEPE MO MEPEroBOPaM.

Ilpoyedypa. PykoBoauTenb mpeajiaracT BCEM y4aCTHUKAM pa3eIuThbCs Ha MapTHH.

Unempyxyus. Bel — tenexypHanuct. CerogHs BeYE€pOM BBl JIOJKHBI MPEICTABUTHh B
nporpaMmy «Bedep 3HaKOMCTBY» OOBEKTUBHYIO HMH(OpPMAIHMIO O YEIOBEKE, CHIAAIICM Iepe]
BamH. BpeMenu y Bac mano. Bo3pMuTe y HEro MHTEpBBIO, a MOTOM MpejicTaBbTe rpymnme. Ha
WHTEPBBIO — 3 MUHYTHI, Ha TIPEJICTaBJICHUE — 2 MUHYTHI.

3aTeM BBl MeHsAETeCh possiMu. Kakmas mapa 1mo ouepeayd 3HaKOMUT T'PYIIY CO CBOUM
MapTHEPOM.

AHanu3 CUTYallHH.

A. Bce 11 corjacHbl ¢ TaKUM MPECTaBICHUEM ?

b. Kro xouer o0 cebe yro-nm1b0 100aBuThH?

B. Kaxkue BbIBOJIBI BBl MOXKETE CI€TIATh O Pe3yIbTaTaX HHTEPBbIO?

B mporiecce aHamn3a MOXKHO IOABECTH WIECHOB I'PYINLI K (POPMYJIIHPOBKE OCHOBHBIX
AJITOPUTMOB M3YYEHHUS IapTHEPA IIPHU MOATOTOBKE U BEJIEHUHU IEPETOBOPOB:
Uto npencrasiser coboit mapTHep?
Kaxk oH BeIrasgaut?
Kakwue y Hero Bkyce1?
Yro s Hero HanboJIee BaXKHO B KU3HHU?
Kakwue y Hero unrepeco1?
Kakwue y nero ocobennoctu? U 1.1.

3az[aﬂne 17. 3anumuTe Ha ayauo- WM BHJICOIUIEHKY KaKylo-TuOO TMepenady Ha
aKTyaJlbHYI0  TE€MY, MpPEACTABISIIONIYI0 OAHY U3  Pa3HOBHJIHOCTEH  JUAJIOTMYECKOMN
KOMMYHHKAIMK (MHTEPBbIO, JAenoBas Oecema U Ap.), U OICHUTE CBOM YMEHUS TOBOPEHUS,
chopMUPOBaHHBIE HA OCHOBE CITyIIaHus. J1Jis 3TOTO BBITIOJIHUTE CIIEAYIONIUE 3aJaHHsI:

* 3a7Iep)KUTE B TAMSITH COJIep )KaHKUe YCTHOM MH(OpMAaIINH;

*  BOCHpPOM3BEIUTE CITYCTS HEKOTOPOE BpEeMS B HOPMAIBLHOM TEMIIE YCBOCHHYIO
nH(MOPMALIHIO ¢ HEOOXOTMMBIMU U3MEHEHUSIMU;

W
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* mepenaiite coaepKaHue Iy)KOW Peuu ¢ 3JEMEHTAMH OIICHKH;

* IPUCOEIMHUTECH K YbCH-TTOO0 TOUKE 3pEHUS;

* 00001 Te MHPOPMAIIHIO, BOCIPUHSTYIO a TUAJIOTE, U TIEpeaiiTe ee B BRICKA3bIBAaHHH,

* cpaBHUTE, HACKOJIBKO MOJYYEHHBIN Pe3yabTaT TOYHO MEpeaaeT UCXOTHBINA MaTepual.

3aganme 18. 3anmmuTte Ha ayauo- WM BHUICOIUICHKY KakKyro-THOO Tiepenady Ha
aKTyalbHYI0 TE€MY, NpPEACTABISIOMIYI0 OJHY W3  PAa3HOBUIHOCTEH  JAMAIOTHYECKON
KOMMYHMKaIMM (MHTEpBbIO, JAejoBas Oecena M JAp.), U OLEHUTE CBOM YMEHHUS TOBOPEHUS,
copMHUpOBaHHBIE HA OCHOBE CIYIIaHUs. J[JIst 5TOTO BBIMOIHUTE CIEAYIOMINE 3aaHUs:

* 3a1ep)KUTE B MMAMATH COJIEPIKAHUE YCTHOW HHPOPMAIINY;

*  BOCIPOHM3BEAMTE CITyCTSI HEKOTOPOE BpeMs B HOPMAJIbHOM TEMIIE YCBOCHHYIO
MHGOPMAIIHIO ¢ HEOOXOTUMBIMU U3MEHEHHSIMH,

* mepemaiiTe coJiepiKaHue Yy)KOW pedn ¢ AIEeMEHTaMu OIICHKU;

* IpUCOEINHUTECH K YbEH-TTMO0 TOUKE 3PEHMUS;

* 00001MTe HHGOPMAIINIO, BOCTIPUHSTYIO a IMajiore, U epeiaiiTe ee B BhICKa3bIBAHUU;

* cpaBHUTE, HACKOJIBKO TIOJYYEHHBIN Pe3yJbTaT TOYHO MEpeaaeT NCXOTHBINA MaTepHat.

OcHoBHas1 JuTEparypa

1. depessukun, E. B. JlenoBoe obiienne [DnekTpoHHbIN pecypc]: yueOHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE NaHHbIe. — ExarepunOypr: Ypanbckuil denepanbHbII
yauBepcuretr, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://lwww.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IIpaktuka peuyeBoil KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukxoBa, A. C. KanamoBa. — DJEKTpOH. TEKCTOBBIC JJaHHBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denepansubiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CJIOKHO
[DnexTpoHHBIN pecypc]: curyaruu, mpobieMbl, pekoMeHaanuu / J. JInaueBckuit; moa pex. E.
[TayToBa. — DnekTpoH. TekcToBbIEe naHHbIEe. — M.: Anbpniuna [labmumep, Anenimaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JononHuTeLHAS JUTEPATypa

1. benas, E. H. MexkynbrypHas koMmyHukamus. [loucku s¢dexTuBHOr0 myTu
[DnexTponHbIii pecypc]: yuebHoe mocobue / E. H. benas. — DinekTpoH. TEKCTOBBIE JaHHbBIC. —
Omck: Omckuii rocynapctBeHHbIN yHUBepcuTeT uM. .M. Jloctoerckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http:// www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccuonanpHas 3THKa W ITUKET [DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocryma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilegaroruueckass KOMMyHUKalus [DIEKTPOHHBIA pecypc]: ydeOHoe
nocobue / H. C. Mopo3oBa. — DneKkTpoH. TeKkcToBble naHHble. — CaparoB: Ail [lu Dp Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum poctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc]: ydeOHoe
nocooue / E. A. IloHomapeBa, M. A. CeHiormHa. — OJEKTpOH. TEKCTOBBIE J[aHHbIE. —
Craspononb: Ceepo-Kaskasckuil ¢enepanbubiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka u paspelieHrne coualbHbIX KOHGIUKTOB [DnekTpoHHsI pecypc] / O.
W. Aunpeesa, f. C. Bacuibea, B. B. Bonkosa [u ap.]; mox pen. E. B. 3MaHoBcKkast. — DneKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprekuii rocyiapcTBeHHbIH HHCTUTYT TICUXOJIOTHH U
commanpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.htmi

6. Ilcuxonmorusi u 3TUKa JenOBOro oOmeHus (5-¢ u3ganue) [DIeKTpOHHBIA pecypce]:
yueOHuK a5 cryzneHToB By3oB / B. 0. Jlopomenko, JI. M. 3otoBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBbie ganHsie. — M.: FOHUTU-JAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http://www.iprbookshop.ru/52575.html
Metoanyeckas jqureparypa

1. Meroanueckue ykasaHus Ui OOYYalOIMXCSA [0 OPraHu3allMid U IPOBEICHUIO
CaMOCTOSTENIbHOM paboThl o nuciuiuinHe «lIpakTuka npodeccuoHanbHOM KOMMYHHMKAIMM Ha
pycckom si3bike» / Onexosa @.P., Illeiiko JI.B. — CraBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHUS MO BBINIOJHEHUIO MPAKTHYECKUX pabOT MO AMCHUILINHE
«[IpakTuka mpodeccHoHaTPHOW KOMMYHUKAI[MM Ha pPycCKOM s3bike» / cocT. OnmexoBa @.P.,
Hleiiko 1.B. — CraBpomnons, CKOY, 2021. - 145 c. (pykonwucs).

IIpakTuyeckoe 3ansiTue 9.
Tema 9. IIucbMeHHOpeYeBasi KOMMYHUKALMSA: CBOMCTBA, BUABI M QYHKIUH
Iens 3anamusa: popmupoBanue y odyuaromuxcs komnereHunu YK-4.
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B pezynomame u3zyuenusn memot cmyoenm 00719CeH .

3namo:

- O0COOCHHOCTM YCTHOW UM THCbMEHHOW pe4Yd TMpH OCYILECTBICHUH JICIOBOM
KOMMYHHUKaIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH PEUb;

- OCHOBHBIC NPU3HAKW W THUIBI TEKCTOB, NMPHEMbI TPaHCPOPMALMU M HHTEPIPETAILHH
TEKCTOB;

- BU/IbI JIEJIOBOM IOKYMEHTALINU;

- o0mume mpapwiia opopMIIEHUS ACTOBBIX OyMar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBUJia BeICHUS JI€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUEBOIl /EATEIbHOCTH, HEOOXOAMMBIE JUISI OCYIIECTBICHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMd B YCTHOW M NMHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepaniuu 1 MHOCTPAaHHOM(bIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTyIaeMyI0 HH(OOPMAIIUIO B paMKax JIeTOBOM
KOMMYHHUKAIIWH;

- MNPUMEHSTh Ha TMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUJILHO CTPOUTH YCTHYIO U TUCBMEHHYIO Peub;

- COCTaBJISITh, TPAHC(POPMUPOBATH U MHTEPIPETUPOBATH TEKCTHl PA3IUYHBIX CTUJIEH U
KaAHPOB;

- coOmofaTth OOIIEPUHATHIE TpaBUIa PEUYEBOTO TMOBEACHHUS, COBEPIIEHCTBOBATDH
YpOBEHBb COOCTBEHHOM PEUYECBOM KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJIATh Pa3JINYHbIE BUABI JEIOBON JOKYMEHTALINH;

- 0(hopMJIATH JI€TI0BBIE OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUJIAMHU X COCTaBIICHUS;

- BECTH JEJIOBYIO IIEPEMUCKY;

- cBOOOJIHO HCIIOJIb30BaTh BCE BU[bI PEUEBOM NEATEIHHOCTH B IIENIAX OCYLIECTBICHUS
YCHEINTHOM JeIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (OopMax Ha TOCYIapCTBEHHOM
s3b1ke Poccuiickoit denepanui 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEUYEBOM KYJbTYpbl; HABBIKAMH IIPUMEHEHHUS HA NPAKTUKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMNX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO W MPABWJIBHO CTPOUTH YCTHYIO U
MMACbMEHHYIO peyb;

- HaBbIKAMHU IPUMEHEHHS Ha IPAKTHKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTUPOBAHHO, SICHO U MPABWILHO CTPOUTH YCTHYIO U MUCbMEHHYIO PEUb;

- HaBBIKAMH COCTaBJICHHs, TpaHCcQOpMAIMM M HHTEPHPETAIMU TEKCTOB Pa3IUYHBIX
CTHJIEH U )KaHPOB;

- HaBbIKAMHU COCTABJICHUS Pa3JIMYHbIX BUJOB JI€JIOBOM TOKYMEHTALUN;

- 00ImuMu paBusIaMu 0(pOpMIIEHUS AETOBBIX OyMar;

- HaBBIKAMH SI3BIKOBOTO OPOPMIICHHUSI M PEAAKTHPOBAHHS JEIOBBIX Oymar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPEIIUCKU;

- HaBbIKAMM MCHOJb30BaHMSI BCEX BHJOB pPEUEBOM JAEATEIBHOCTH B  LEIAX
OCYIIECTBJICHHs YCIEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOM M NUCBMEHHOM (opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoil denepany 1 ”HOCTpaHHOM(BIX) sI3bIKE(aX).

@opmupyemvie  komnemenyuu: YK-4  (CrnocoGeH — OCYLIECTBISTH  JCIOBYO
KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOoCyAapCTBEHHOM si3blke Poccuiickoit
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTBh Te€Mbl: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIPHOCTH 4YelloBeKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIECTBOBAHUS
oOrmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:
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[IpencraBnenus o BepOaJbHOW KOMMYHUKAIIMM KakK OOIICHHWH JIIOAEH B IpOIEcce HX
COBMECTHOH JICATEILHOCTH TIOAPAa3yMEBAIOT JBE (OPMBI OOIIEHHS — YCTHYIO U IHCbMeHHYI0. Ho
€CITM B YCTHOPEYEBOM KOMMYHHUKAIIMM MBI 0OpaijaeM BHHUMaHHE Ha CHEHH(PUUECKYIO PEUEBYIO
JESITEIbHOCTh TOBOPSILLIETO U CIYLIAIOIIET0, TO B MMCbMEHHOPEUEBO BHUMAHUE aKLEHTUPYETCS
Ha POJISIX MUIIYILEro U YUTAIOIIETO.

['maBHas 1enp OBlaJIeHNE HABBIKAMU U YMEHUSIMU IMCbMEHHOM PEYU — pa3BUTHE YMEHUM
(bUKCHpOBaTh YCTHYIO (COOCTBEHHYIO WIIM YY)XYI0) M THCBMEHHYIO (Yy)Kyl0) pedb JuIs
MIOCJIEYIOLIEr0 UCIOJIb30BaHUsI B KOMMYHUKATUBHBIX aKTaXx.

@yHKIMN MHCBMEHHOPEYEBON KOMMYHMKALIN:

1. OyHKIMSA COOOIIEHHS PEaT3yIOTCsl BCEMU MHUCbMEHHBIMHU TeKCTaMu. OHU MOTYT
HECTH pa3BJeKaTelbHyl0, HWH(OPMAlMOHHYIO, aruTallMOHHYIO HAarpy3ky (CM. IeJleBble
YCTaHOBKH PEUH).

2. BomntonTaTuBHas (QyHKIMS MpHUCYIIa TEKCTaM JEJOBOW MEPENHCKH, PEKIAMHO-
MH(OPMALIMOHHBIM TEKCTaM, MPECIIEAYIOUIUM IeJb HEMEIJIEHHO BbI3BaTh OTBETHYIO PEAKIIHIO
(coBepiieHHE NIOCTYTIKA) U T.J.

3. DMOTHBHas M 3cTeTHuYecKas (YHKIUS NpPUCYIa KaK XyJI0’KECTBEHHBIM TEKCTaM,
BBI3BIBAIOLIUM OINPEEIEHHOE SMOIIMOHAILHOE COCTOSIHUE YUTATelIsl, IPOTHO3UPYEMOE aBTOPOM,
TaKk U HAYyYHO — MOMYJISIPHBIM, MyOJUIIUCTHYECKUM, y4eOHbIM TekcTam (cM. mojens P.O.
AxoOGcona).

Tunsl MMCbMEHHBIX BBHICKA3bIBAHUN MOKHO IMOJIPa3AEIUTh Ha P TPYII B COOTBETCTBUU
¢ pyHKIMEN U ynoTpeOIeHneM CTHIINCTUYECKUX TPUEMOB:

1) JTMKTAaHT WIA CaMOJWKTAHT. [Ipenmoaraer MOCIOBHYIO Iepenady MBICIEH, T.K.
(dbukcupyer Marepuan 6e3 UCKaKEHUH U U3MCHEHUI;
2) n3noxkenne. OTMYaeTcss OT JUKTaHTa  TEM, YTO MBICIHb (QHUKCHpYETCS C

W3MEHEHHEM IIePBOMCTOYHHMKA. OTOT THII TNHCHhbMEHHOPEYEBOTO BBICKA3bIBAHUS pPEaTH3YyeT
HECKOJIBKO IIeJIeH: IeMOHCTPHPYET MIOHUMAHUE U 3aIOMHHAHUE BOCIIPUHUMAEMOH HHPOPMAITIH;
BBIpa0aThIBACT HABBIKM OPHEHTAIMU B TEKCTE, OMPEACICHUS CMBICIOBBIX IIEHTPOB, BBISBICHUS
JIOTUKU TIOCIIEIOBATEILHOCTH  (PaKTOB, COOBITHH, SBIACHHH © T.1.; auddepeHIupyeT

BOCITPUHSTYIO uH(pOpMaIHNIO; JEMOHCTPUPYET YEeTKOCTb, MOCIIEI0BATEIHHOCTD,
BBIPA3UTENILHOCTD U3JI0KEHUSI BOCIPUHATON HHPOpMALINH;
3) KOHCIEKT — OJIMH W3 BHUOB AHAJIUTHKO-CUHTETUYECKOW IepepadOTKH TEeKCTa,

3aKJTIOYAIONTUICA B BBIOOPE M3 TEKCTa OMOPHBIX CIIOB WM MPEIIOKCHUH, HECYIIUX OCHOBHOE
CMBICIIOBOE cojiepkaHue. KOHCHEKT mpenrnosiaraeT aHajlu3 MPOYUTAHHOIO Marepuajia U €ro
M3JIOKEHHUE C COOCTBEHHBIMHM 3aMETKaMH M KOMMEHTapusiMH. KOHCIEKT ODKeH OBITh Tak
HalMcaH, 4YTOObl B TIOCIICAYIOIIEM YEJIOBEK MOI BOCIPOM3BECTH TEKCT pPa3HOM CTENeHu
Pa3BEPHYTOCTH;

4) pedepaT — JIAKOHMYHOE H3JI0)KCHHE OCHOBHBIX MBICICH TEKCTa-UCTOYHHKA,
BKJIIOUAIONIUI MX CHCTeMAaTU3aluio, 00001menre u oneHky. OqHa U3 pacupoCTpaHEeHHBIX GopM
pedepata — pesrome. Pedepar mpencraBiser co0OM KOMIIPECCHBHOE H3JIOKEHHE OCHOBHBIX
MTOJIOYKEHUMH, B KOTOPOE HE BKIIFOYAIOTCSI BTOPOCTENIEHHBIE (DaKThl U JCTAIIH;

5) AQHHOTAIMSl — KPATKOE, MAaKCUMAJIbHO CKaTOE€ CBSI3HOE H3JIO)KEHHE OCHOBHOIO
COJIep’KaHUsl TEKCTa—MCTOYHUKA C IENbI0 OPUEHTAIMH PELMIMEHTa, COOOIIECHUS MY TJIaBHBIX
CBEICHMI O 3aKIIOYEHHOW B TeKcTe HMH(OpPMAIMKM, €€ HANpaBIEHHOCTH, IIEHHOCTH U
Ha3HAUCHUU,

6) counHeHue B popMe OMHCAHMUSI, TIOBECTBOBAHUS, PACCYKIEHUS — O0Jiee CIOKHBIN
NPOAYKTUBHBIM BHUJ NHMCBMEHHOW pPEYM, KOTOPBIM NPEANOJAraeT IHUCbMEHHYIO Iepenady
BIIEYATIIEHUH aBTOpa OT (aKTOB, SBICHUM, COOBITHI, MPEIMETOB U UX MpH3HAKOB. COUMHEHNE —
TBOPYECKUH BUJ MMCbMEHHOPEUEBOM AEATEIBHOCTH;

MUCBMO Kak (opMa MHCBMEHHOTO cooOmeHus. OOmeHne npu TOMOIIM THCEM
OCYILIECTBIISIETCS MEXKTY JTIOABMH C Pa3HBIMHU LIETSIMHU U B Pa3HBIX cepax..

Bonpocs! u 3aganus:
Bonpocsl, BHIHOCHMBbIE HA 00CYKIeHUE
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HaBbiku 1 yMeHUS NpU OBJIAJICHUU KOMIIETEHLIUM B TIUCbMEHHOW PEYMH.
CocraBieHHE KaUeCTBEHHBIX KOHCIICKTOB.

Bunnl urenus.

[IpodeccronanbHass KOMMYHUKALIUS B HAYIHBIX TPOU3BEICHUSX.

[IpaBuia cocraBieHHs CHpPaBOYHO-OHONIHOTrpadudecKkoro amnmapara W IpaBuiIa
oQopMIIeHHS ITUTAT.

ko

6. [InceMO Kak BUJ pe4eBOU 1E€ATEIBHOCTH.
1. beITOBEIE M 1€TTOBBIE TUCHMA.
8. Pexnama xak BuJ| CONMAIIBHOMN U 1€JI0BOM KOMMYHUKALIUH.

3aganus U Bonpockl 1Jisi GopMUpPOBAHMS
U KOHTPOJISl BJIaJleHUs] KOMIEeTEeHIIUSIMHU

3apanme 1. IlpounTaiiTe naHHBIE CIIOBA U CJIOBOCOYETAHUS. YKaXKWUTE T€ W3 HHX,
KOTOPBIM CBOMCTBEHHA OKpacKka O(QHUIIMaTIbHO-/1€I0BOI0 CTHIIS.

Bo3gate gomxHOE, HETPYHOCIOCOOHOCTh, KWUJIUIIHBIA (OHJI, WU3BJIEKATh KBaJpPATHBIN
KOpEHb, MPHUHATh K HWCIOJIHEHUIO, CTPAXOBOW TMOJIUC, OBICTPO, HAJUICKAIIUH, MPEINUCHIBATS,
YyJeCHbIN cllydyal, MpPOBOJUTH MCCIEI0BAaHUE, XOJaTailCTBOBAaTh, OOBUHUTENBHBIN MPUTOBOP,
MOCTaBUTh HA BHJ, COLMOJIOTHS, YCTAaHOBJICHHBIM TIOPAJIOK, €IWHOBPEMEHHOE TMocobue,
MIOCOBETOBAaTh, NpsSMble OOS3aHHOCTH, NPOTYJKa, COIJIAIIeHHE, HECOOIOJeHHEe, IUIIIOMHAas
paboTa, MpoCpoYKa, OTBETUHK.

3ananue 2. B npuBeIeHHBIX NPEIIOKECHUSAX HANIUTE YCTOWYUBBIE I1aroJIbHO-UMEHHbBIE
COUEeTaHMs, XapaKTepHbIe IS OPHUIHATIBHO-/IEI0BOT0 CTUIs. ['/1e 3TO BO3MOXKHO, 3aMEHHUTE HX
rJ1arojiaMu.

1. 3aBoj 3aBepIiIaeT OCBOEHUE HOBOUM MOJIENIA TPAKTOPA.

2. KonnexTus npeanpusTus B3sul 00583aTeIbCTBO YIBOUTH BBIITYCK MPOAYKIUHU 32 TO/I.

3. Ocoboe BHUMaHue Ha (abpuke yaenaseTcs HeOOXOTUMOCTH B KpaT4YaMIlIHe CPOKHU
MIPOU3BECTH OCBOCHHE HOBOTO 000PYAOBaHMUS.

4. Paboume 3aBojia BBIPAXKAIOT TMOJHYIO YBEPEHHOCTb, YTO KM YAAcTCA JOOUTHCS
CBOEBPEMEHHOTIO BBITTOJIHEHMS 3aKa3a.

5. JIns BKIIIOYEHUS] CUTHAIM3AI[UH HEOOX0IMMO MPOU3BECTH MOBEPTHIBAHUE pblUara.

6. 3a OTYETHBIH 1epro]] ObLIO MPOBEACHO 0OCIIEIOBAHNUE JESTEIbHOCTH KOMOMHATA.

3apanue 3. Ilpouuntaiite myrounsli Texct w3 "JluteparypHoit raszersl". Haiigute
kaHuenspusmel. [lompoOyiiTe mnepeckasaTb 53TOT TEKCT C TOMOIIbIOb HEWTPAJIbHON WU
Pa3roBOPHOM JIEKCHUKHU.

[Topua xopo1iero HaCTpOeHuUs

Ocy1iecTBUB BO3BpAIlEHUE JOMOM CO CIIY:KOBI, 51 MPOJIENal ONpeaesIeHHYI0 paboTy Mo
CHUMAaHUIO MUIAMbI, MJ1ama, O0THHOK, MePeoIeBaHUI0 B MIDKaMy U HIJICTAHIbl U YCAXKUBAHUIO C
razerod B kpecno. JKeHa B 3TOT NEpUOJ] BPEMEHU IPETBOPsUIa B JKU3Hb PAJl MEPOIPHUATHUH,
HaIpPaBJICHHBIX HA YUCTKY KapTodes, BapKy Msca, oAMETaHue 1MojIa U MOUKY MOCY/bI.

[lo wucTreyeHMM HEKOTOPOrO0 BpPEMEHM OHA CTaja TIPOMKO IOJHUMATh BOIIPOC O
HEJOIYCTUMOCTH MOETO HEYy4YacTHUsl B IPOBOJIUMBIX €10 IOMMEHOBAHHBIX Meponpusatusx. Ha 3to
C MO€H CTOPOHBI OBLIIO CHIETAaHO KaTErOPUYECKOE 3asBIICHUE O HEXKETaHUH CIYIIaHUs IPETEeH3HA
[0 TaHHOMY BOIIPOCY BBHJly OCYILECTBJICHHS MHOIO B HACTOSIIIMH MOMEHT, MOCI€ OKOHYAHUS
TPYZIOBOT'O JIHSA, CBOETO 3aKOHHOTO IIpaBa Ha 3aCTyKEHHBIN OT/IbIX.

OpnHako eHa He czeliajga COOTBETCTBYIOIIMX BBIBOJIOB U3 MOMX CJIOB U HE MpEeKpaTuia
CBOMX 0€30TBETCTBEHHBIX BBICKA3bIBAHUH, B KOTOPBIX, B YaCTHOCTH, OTpa3uja TaKOH MOMEHT,
KaK OTCYTCTBHE y MEHS LIEJIOTO psifia MOJOKUTENbHBIX KaueCTB, KAK-TO: COBECTH, MOPSAJOUYHOCTH,
CThLJIa U MIPOY., IPUYEM KaK B XOJI€ CBOETO BBICTYIUICHHS, TaK U 10 OKOHYAHUU €T0 3aHUMAaaCh
MPUCBOCHUEM MHE HAUMEHOBAHUW PA3JMYHBIX >KUBOTHBIX, HaXOJSAIIMXCA B JIUYHOM
MOJIb30BaHUU PabOYMX U KOJIXO3HUKOB.

[Tocne maym B3aMMHBIX 3aBEPEHUN MO HEMOBTOPEHHIO MOJOOHBIX SBICHHH HAMHU OBLIO
MPUCTYIUIGHO K YIOTPEOJICHWIO B MHINY YKHHA, YK€ HMEBIIETO B pe3ylIbTaTe OCTHIBAHUS
MMOHMKEHHYIO TEMIIEPATYPy U YTPATUBIIETO CBOM BKYCOBBIE KaUECTBA.
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Bor Tak y Hac mopoil eme AONycKaeTcs MopYa XOpOILEro HACTPOEHUs, a TaKxKe
anmneTura.

3aganue 4. OcdopMuTe BCTYNUTEIBHYIO YacTh 3asBICHHS: OT KOO U KOMY OHO
ajpecoBaHo. B cirydae 3aTpyaHeHUI py HAMMMCAHUY OKOHYAHUH (aMIITHi.

1. Or xoro mopano 3asBieHue? (Koncrantun JKusaro; bynmat OxymxaBa; Hukonaii
Kepex, Cepreit Kyk, Muxaun ®omenko; Esrennit Kpreica; [letp T'opio.)

2. Komy anpecoBano 3asiBnenue? (Haramps Cenpix, AntonumHa Benma; Mapus
Muukesuy; Cetnana Kapacs; Anna llleBuenko; Enena Pemecio.)

3aganue 5. Beinonnure Tect «Kak BBl OTHOCUTECH K OyMaKHOMY IOTOKY»

[lo orieHKaM HEKOTOPBIX SKCIIEPTOB, HE MEHEE YETBEPTU JTOKYMEHTOB, LIUPKYJIUPYIOLIUX
B TOCYIApCTBEHHON cdepe YIpaBlIeHUs, COACPKUT M3JIUIIHIOI M Jaxe Oecroje3Hyo
uHpopmanuoo. OTO SBJICHHE HANPSAMYIO 3aBUCUT OT KBaNU(UKALMUKW TeX, KTO CO3/aeT
JOKYMEHThl WJIM OTBe4YaeT Ha HHUX. Pa3paboTymku TecTa CYUTAIOT, YTO €CTh YEThIpE TUIA
«OyMa)KHBIX HEYAAYHUKOB», KOTOpBIE HE BJIAJCIOT Ha JOJDKHOM YPOBHE BCEMHM 3JIEMEHTaMH
MUCbMEHHOM peuu.

«Cynepucnornumenvy. Kaxnoe yrpo «Opocaercs» Ha TankKy C  BXOJAIIEH
KOPpECIIOHIEHIIMEH, KaK Ha Bpara, U He pa3rubaercs A0 TeX Iop, MoKa BHUMATEIbHEHIINM
00pa3oM He M3YYHT BCE MHCbMa, OTUYETHI U JOKJIAJHbIE 3alMUCKH U HE TIepernpaBUT UX B MAIKy C
ucxozsmen. B nyme oH cuntaer ceOs OTIIMYHBIM paOOTHUKOM M MCKPEHHE OOMXKAeTCs, YTO €ro
MOYEMY-TO HE MOBBIIIAIOT B IOJHKHOCTH.

«Pacnacoswuxy. JloBogut mo abcypia TPUHIUI JACJIETUPOBAHHS OOS3aHHOCTEH,
HaNoOMMHas HEHTPAJIbHOIO HAlaJaloniero, KOTOPhId, BMECTO TOTO YTOOBI OPraHU30BaTh aTaKy U
caMOMY HATH Ha LITYpM BOPOT, CTPEMHTCS MOCKOpee M30aBUTHCS OT MsUa, Hacys €ro KoMy
nonano. OIHaKO eMy HepeAKO MPUXOIUTCS BBICIYIINBATH YIIPEKU 1O MOBOJY HU3KOTO KauecTBa
JOKYMEHTAI[MH, COCTaBJICHHE KOTOPOM OH TMEpelloBEpHSI HE BIIOJIHE KOMIIETEHTHOMY
COTPYIHHKY.

«Aumubropokpamy. V3obpaxaer u3 cels uuaeidHOro Oopra ¢ OyMaXKaMH U TOTOMY
yTBEpKAaeT, 4To 99 % mocTymnarmpiie K HeMy KOPPECHOHIEHIIMM — MYCOp, IPUTOJIHBIN JUIIb
uia cBaikd. Hafo oTaath J0mKHOE «aHTHOIOPOKpaTy» — CJIOBA Y HErO HE PACXOJSATCS C JICTIOM.
[TopaBnsAmOIIyI0 YacTh KOPPECIOHACHIIMU OH, €Ba B3IJISIHYB Ha HEe, OTHPAaBISET MPSIMUKOM B
KOP3HUHY.

«Bonokumuuxy. IlutaeT UCKpeHHEe OTBpallleHHE K OyMa)kHOW paboTe M MPOBOJUT 3a
CTOJIOM MUHHUMYM BpPEMEHH, MOCTOSIHHO OTKJIAAbIBas MPOCMOTP KOPPECHOHICHIIUH. YBBI, JTaxe
camMo€ aKTMBHOE y4acTHe B MPOU3BOJICTBEHHON JAEATEILHOCTH HE CIACAeT e€ro OT HEeJOBOJILCTBA
HayanbcTBa. llpuumHa — TOCTOSIHHOE 3amo37aHhe OTYETHOCTH M3 €ro MOoJApa3/eleHUus u
MeJUIEHHAsl PeaKlMsl Ha BaKHEHIINEe TOKYMEHThI, KOTOPbIE OH YIOCYXHWICS B35Th B PYKH JIUIIb
TOTJIa, KOTJ]a CPOK OTBETA Ha HUX JIABHO HCTEK.

[Ipennaraemblii TecT TO3BOJISIET MPOBEPUTH, KAKOMY THUIy B OoIblIell Mepe
COOTBETCTBYET Ballla MaHepa paboThI C TOKyMEHTaIUEH.

OTBeThTE Ha BOMIPOCHI, BEIOPAB OJIUH U3 BAPUAHTOB OTBETOB:

® COBEPILEHHO CIPaBEIIUBO
® TIOXayd, CIIPABEIJIMBO

® HE COBCEM TaK

® COBEpIIEHHO TaK

I'pynna 1.

1. Korga y MeHss MHOTO HEOTJIO0XHOM paloThl, s 4acTO OTKJIA/AbIBal0 HOBbIE OymMaru B
CTOPOHY.

2. Korja s He CIUIIIKOM 3arpyeH IpoynuMu Oymaramu, st 00padaTeiBato OOJBIIYIO YacTh
Oymar cam.

3. 5 cam pa3buparo KOPPECHOHACHIHIO, TOTOMY YTO 0OJIbIIE C HEW HUKTO HE CIIPaBUTCH,
a HeMpPOUUTaHHBIe OyMaru MeHsl pa3paxaroT.

I'pynna 2.
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1. MHe mnpuxoauTcs NPEOJ0JeBaTh BHYTPEHHE CONPOTUBIICHHE, KOT/A S TMOPYYaro
MOTYMHEHHOMY TIOJITOTOBUTH BaXKHBIA JOKYMEHT.

2. boupuiylo 4acTh JOKYMEHTAllMM 10 MEHEe BaXKHBIM BOIIPOCAM TOTOBAT MOHM
MOTYMHEHHBIE.

3. 51 oOpamaroch 3a MOMOINBIO K JPYTUM TOJBKO B TOM Cllydae, KOTJa BO3MOKHOCTB
CITy’K€OHBIX HETIPUATHOCTEH CTAHOBHUTCS BEChbMa PeaibHOM.

I'pynna 3.

1. MeHns pazapaxkaet, 4To MPUXOIUTCS TPATUTh BpeMsi Ha OyMaXKHYIO PYTHUHY, U, KOT/Ia s
3aHST, OyMaru OTOJIBUTAIOTCS B CTOPOHY.

2. 51 ne cunrtaro cedst 00s3aHHBIM OTBEUATh HA KAKIYI0 OYMaXKKy, aJpeCOBAaHHYIO MHE.

3. 51 He cumTaro, 9TO 00BEM M XapaKTep CIYKEOHOU MEPENMUCKH OTPAXKAIOT YCIEIIHOCTh
MOei pabOThI M MOE TIOJIOKEHUE B HAIlIeH OpraHU3aIHH.

I'pynna 4.

1. Korga s crankuBaioch ¢ KpU3MCHOM CUTyalMeil, MHE HE XBaTaeT BPEMEHH, UTOOBI
3a)UKCUPOBATH €€ B IOKYMEHTAX.

2. Jlume MBICHE O BO3MOKHBIX HEMPHUATHOCTSAX MOXKET 3aCTaBUTh MEHS JIOTHCATh
CITYyKEOHBINA JTOKJIA].

3. Iloxa y MeHs ecTh 0ojiee BaKHbIE JieNa, S OTKJIAbIBAI0 PYTHHHYIO JOKYMEHTAIUIO B
CTOPOHY.

TIloocuumatime nHabpanHbvle 8amu OALTbL.

3a KaXKJIbI OTBET «COBEPIIICHHO CIPaBEITNBO» — 3 0alIa, «IIOXKAIYH, CIPaBETUBO» — 2
Oasa, «HE COBCEM Tak» — | 0asul, «CoBEpIIeHHO He Tak» — () 6ayoB.

CymmupoBath 6ajuIbl HYXKHO OTIEIBHO MO YETHIPEM I'PYIIaM YTBEPKICHUM.

Ecnu BB HaOpanu 7 6annoe no nepeou epynne ymeepicoeHull, TO BbI, CKOpEe BCETO,
«CYTEPUCIOJIHUTENbY, a MOATOMY CKIOHHBI JieflaTh caMH OOJIbIIYI0, YeM HE0O0XOIUMO, JOJII0
OyMaXHOU paboThl, HEJOTPYXKasi CBOMX MOAYMHEHHBIX. Eciu BbI K TOMy ke HaOpayiu Hemalo
OanoB (5 u bonee) no uemeepmoti epynne, 3Ha4YUT, BaM MPUCYIIHU €I1E U YEPTHI «BOJOKHUTUUKA.
DTO O3HAyYaeT, YTo Ballla penyTranus U Kapbepa moj yrpo3oi. IIpaBaga, koe-KOMy U3 BBICIIETO
HayajlbCTBA HPABUTCS Balla IOCTOSIHHAS 3aHATOCTh, HO O3TO OTHIOAb HE TapaHTUPYET
MIPOJIBIKEHHE IO CITYKO€ U yBaKeHUE KOJLIET.

Ecnu BBl HaOpanu 7 6annos u b6onree no 6mopoti epynne ymeepaicoeHutl, To Bbl, CKOpee
BCEro, «pacnacoBiInk». KoHeuHo, nenerupoBanue 00sS3aHHOCTEN — OJTHO U3 BaXKHEHUIITUX MTPaBUII
COBPEMEHHOUM Hayku 00 yIpaBieHUH. MeXIy TeM He cieAyeT 3a0bIBaTh O HEOOXOJUMOCTH
YUUTh U KOHTPOJIUPOBATH T€X, KOMY MEPEAIOTCS T€ WM UHBIC 3aJaHUsI.

Ecnu BBl HAOpanu 7 O6annos u 6onee no mpemovell epynne ymeepicoeHuti, 3Ha4uT, Bam
MIPUCYIIH YEPThI «aHTUOIOPOKPATa» U BbI CKIIOHHBI UTHOPUPOBATh BAKHOCTh OyMa)KHOM paOOTHI.
Takue HpUBBIYKK MOTYT AOPOrOo OOOWMTHCH, €CIM B Balledl OpraHu3anud 00beM paboThI C
JOKyMEHTAaMHU BEJMK W €l mnpumgaerca Oomnbiioe 3HaueHue. [loatomy Bam cTtouT mmbO
MIEPECMOTPETh CBOE OTHOIIICHUE K «OyMa)xxkam», TH0O MOUCKATh cebe MECTO B OPraHU3allNH, T1Ie
Takoi paboTHI MEHBIIIE.

Ecnu Bbl HaOpanu 7 6annos u 6onee no wemeepmotl epynne ymeepicoeHull, 3Ha4uT, Bbl
«BOJIOKUTUMK» U OOpeueHbl TMOCTOSIHHO BBICIYIIMBATh YIPEKH Ha4dalbCTBAa 3a 3aJCPKKY
Pa3IMYHBIX TOKYMEHTOB. BBIpydnTh Bac MOTyT JHIlb OoJsiee AuddepeHInpOBaHHBIN MOIX0] K
BXO/ISILEH TOKyMEHTaLUU 1 00Jiee MMPOKOE UCHOIb30BAHUE JIeIETMPOBAHNUS.

Ecnu xonnuectBo OayioB, HAOpAaHHOE BAMU T10 6CeM uemblpem 2PYnnam YmeepicoeHul,
NPUMEPHO O0OUHAKOBO U KONebnemcs 6 epaHuyax 3—S, 3TO MOXHO CUMTATh CBUAETEIHbCTBOM
pPa3yMHOTO OTHOIIEHUS K JEJIOBOMY IHUCbMY M OTCYTCTBHS Yy Bac SIPKO BBIPAKEHHBIX 4YepT
«OyMa)KHBIX HEYJAYHUKOB).

3ananue 6. [Ipoananuzupyiite 10001 MMCbMEHHBIN PEKIaMHO-UH(POPMALIMOHHBIA TEKCT
(oObsaBNIEHME, TIIAKAT, JUCTOBKA, OYKIET, KaTajor, NpOCIEKT W T.J.), PaCHpOCTPaHEHHBIH B
npoheccuoHaIbHO-EI0BOM OOIIEHNH, 110 CIeIYIOIUM apaMeTpam:

* yueT moTpeOHOCTEH 11es1eBO ayIUTOpHH;
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* apryMeHTBI B MOJIb3Yy MPEMETa PEKIIaMBbl;

* HOBU3HA TpUBJIEKaeMoi nHpopMaInw;

* JKOHOMHUS S3BIKOBBIX CPEICTB (MAKCHMYM HH(POPMAIUU, MUHUMYM CIIOB);

* COBpEMEHHBIN TU3aiiH.

OcHoBHasi JInTeparypa

1. Iepersinkun, E. B. JlenoBoe oOmieHue [DneKTpoHHBINA pecypc]: yuebHoe mocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHBbIE. — ExaTepunOypr: Ypanbckuii (heaepaibHbIii
yauBepcuretr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IIpaktuka peueBoil KOMMYHUKaUuU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — ONeKTpOH. TEKCTOBBIE JaHHBbIE. —
CraBpononb: CeBepo-Kaskasckuii denepanbubiii yausepcuter, 2016. — 118 c¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuif, O. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIIOXKHO
[DnexTpoHHBIN pecypc]: cuTyaluu, mpoodsieMsl, pekoMeHnnanuu / J. JlunueBckuid; moa pen. E.
[TayroBa. — DneKkTpoH. TekcToBbIe NaHHbIe. — M.: Anbnuna [1abnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JonmosiHuTEIbHAS JIUTEpPATypa

1. benas, E. H. MexkynprypHas kommyHukauus. Iloucku »sddexTuBHOrO mytu
[DnexTponHbIii pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocymapetBeHHbIl yHUBepcuTeT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IIpodeccuonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yaeObHoe nmocooue s 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TeKCTOBBIC MaHHbIE. — M.:
HNamkoB u K, A [lu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nmoctyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlegarornueckass KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TeKkcToBble AaHHbIe. — CapatoB: Aii [lu Op Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. TlonomapeBa, E. A. IlpakTuka nemoBoro oOmieHus [DIEKTPOHHBIA pecypc]: ydeOHoe
nocooue / E. A. IlomomapeBa, M. A. CeHiornHa. — DJIEKTpPOH. TEKCTOBBIC JaHHbBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denepanbubiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodurakTika 1 paspernieHue corraibHbIX KOHQIMKTOB [DneKTpoHHbIN pecype] / O.
N. Augpeesa, S. C. Bacunbesa, B. B. Bosikosa [u ap.|; noxa pen. E. B. 3ManoBckas. — D1eKTpoH.
tekctoBble nanubie. — CII0.: Cankr-IletepOyprekuii rocy1apcTBEHHbI HHCTUTYT TICHXOJIOTUH U
coummaneHOi paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 5THKa JenoBoro oOuieHus (5-e¢ u3ganue) [DIeKTpOHHBIA pecypcel:
yueOHHK a7 cTyaeHToB By30B / B. FO. [lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
non pea. B. H. JlaBpunenko. — OnekTpoH. TekcTtoBblie gaHHbie. — M.: FOHUTU-IAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum poctymna: http://www.iprbookshop.ru/52575.html

Meroauyeckas aureparypa

1. Meronuueckue ykazaHUs A OOYyYaloUIMXCS IO OpPraHM3allud M IPOBEJCHHUIO
CaMOCTOSITENIbHOM paboThl N0 nuctuiuimHe «lIpakTuka mpodeccnoHanbHOM KOMMYHHKAIIUM Ha
pycckoM s3bike» / Onexosa @.P., Illeiiko JI.B. — CraBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHHs TIO BBITIOJIHEHUIO MPAKTHYECKUX PAbOT MO IUCIUIUIMHE
«[Ipaktuka mpodeccnoHAbLHON KOMMYHUKAIIMM HAa PYCCKOM si3bike» / cocT. OnexoBa @.P.,
leiiko I.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykomucs).
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IpakTuyeckoe 3ansitue 10.
Tema 10. HeBepOanbHass KOMMYHHKALMSA.

Lens 3anamusn: hopmupoBanue y obydaromuxcs kommnerennn YK-4.

B pezynomame u3zyuenusn memut cmyoeHm 00719CeH

3namo:

- OCOOCHHOCTM YCTHOW ¥ THCBMEHHOW peYM TIPH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPAaBUJIbLHO CTPOUTH peyb;

- OCHOBHBIC NPWU3HAKW W THUIIBI TEKCTOB, MPHEMbI TPaHCPOPMALWMU W HWHTEPHPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mrue nmpasuia 0(hOPMIICHHS IETIOBBIX Oymar;

- 0cOOEHHOCTH 3BIKOBOTO O0(POPMIIEHUS U PEAAKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJia Be/ICHUs I€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIIECHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHUCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAITUIO B pPaMKax JeTOBOM
KOMMYHHUKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- COCTaBJIsITh, TPAHC(HOPMUPOBATh U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTHIIEH U
JKaHPOB;

- coOmojaTtk OOLIENPUHATHIE IpPaBWIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJISITh Pa3JIMYHBIC BUIbI IE€I0BOM TOKYMEHTALNN;

- 0(OpMIIAT JIeJI0Bble OyMaru B COOTBETCTBHHM € OOLIMMHU MTPABUJIAMH UX COCTABJICHHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIIOJIB30BAaTh BCE BHJbl PEUEBOM JEATENBHOCTH B LIEISIX OCYIIECTBICHUS
YCIIEHIHOM JEJI0BOMl KOMMYHUKAllUM B YCTHOW M NMUCbMEHHOW (popMax Ha rocylapCTBEHHOM
s3b1ke Poccuiickoit denepariuu 1 ”HOCTPaHHOM(BIX) sI3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEYEBOU KYyJIbTYpbl; HABBIKAMHU IIPUMECHEHHS HA NPAKTUKE S3BIKOBBIX HOPM,
MIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJSIOIIMX JIOTUYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NIPABUJIbHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHMs, TpaHC(POpPMALMU M MHTEPIPETALUH TEKCTOB pa3IMYHbIX
CTWJIEH U JKaHPOB;

- HaBBIKAMHM COCTABJICHUS PA3JINYHBIX BUJIOB JE€JI0OBON JOKYMEHTALUY;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKaMHM S3bIKOBOTO O(hOpMJICHUSI U peJaKTHPOBAaHUs AEIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPEIUCKU;

- HaBbIKAMM MCHOJb30BaHMS BCEX BHJIOB pPEUEBOM JAEATEIBHOCTH B  LENAX
OCYIIECTBJICHHs YCHEUIHOW JeOBOM KOMMYHMKAIlMM B YCTHOM M NHUCBbMEHHOH ¢opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepany 1 MHOCTpAaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JEJOBYIO
KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCyAapCTBEHHOM s3blke Poccuiickoit
deneparnuy 1 THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTb Te€MbI: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM



78

KHU3HEIEATCIPHOCTH 4YeJlOBeKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIECTBOBAHUS
oOmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.
TeopeTnyeckast 4acThb:

HeBep6anpHasi KOMMYHHKALUSI — 3TO TIOBEJCHUE YEIOBEKa, KOTOPOE CHIHATU3UPYET 00
SMOIIMOHANBHBIX COCTOSIHMSIX W XapakTepe B3aUMOJECHCTBHS OOIIAIOMIMXCS JIMYHOCTEM.
HeBepOanpHble cpencTBa KOMMYHHKAIIMKA BBIPAXKAIOTCA B OJCXKIE, MPUYECKEe, MUMHUKE, TO3€,
OKpY)KAIOILIMX 4YeJloBeKa Impeamerax. Pacrno3HanHue U TNOHATHE MOJAOOHOTO IOBEICHUS
CIOCOOCTBYET JOCTHKCHHIO HAaWBBICHICH creneHH B3amMmonoHuMmanus. [lonoOHas mHpopMarms
MIO3BOJISIET TOHATh HACTPOEHUE, NEPEKUBAHUS, OXKUIAHUS, UYYBCTBA, HAMEPEHUS, a TaKKe
MOPAJIbHO-TUYHOCTHBIE KaUECTBA OOLIAIOLINXCS JIHO/IEH.

HeBepbanbHas koMMyHuKanusi (0OIIeHHE) — 3TO BUJ KOMMYHHKAI[MH, COCTOSIIIMNA B
obmeHe nHpopMalmenn MeXIy CyObeKTaMu peueBOro akra 6€3 MoMOIIH BepOaTbHBIX (PEUEBBIX)
CPEICTB.

Ocob6enHocT HEBEpOATHLHOTO OOIIEHNUS:

1) CUTyaTUBHas1 00YCIIOBICHHOCTD,
2) CUHTCTHYHOCTB;
3) HEMPOU3BOJIBHOCTh, CIOHTAHHOCTB

I'myOokoe u 0OCTOATENTPHOE pacCMOTpPEHNHE HeBepOaTbHOM KOMMYHMKAIIMK JTOCTHUTAaeTCs
4yepe3 PacKphITHE €€ OCHOBHBIX (DOPM H CTIOCOOOB, K KOTOPBIM OTHOCSITCS:

. KHHECHKA — COBOKYITHOCTB KECTOB, 1103, TEJIOBHKCHUI;

. TaKeCHKa — PYKOIIOXKATHS, TOIEIYH, MOTJIaKUBAHUS, MMOXJIOTBIBAHUS H JIPYTHE
MIPUKOCHOBEHUS K TEJTy COOSCeTHUKA TT0 KOMMYHUKAITUH;

. CEHCOPHUKAa — COBOKYITHOCTh YYBCTBEHHBIX BOCIPHUSATHIH, OCHOBBIBAIOIIUXCS Ha
WHGOPMAIIMU OT OPTaHOB YYBCTB;

. MpPOKCEMUKa — CHOCcOObl  WCHOJB30BaHUS TPOCTPAHCTBA B MpoIlecce
KOMMYHUKAIIHH;

. XpOHEMHUKa — CIIOCOOBI MCTIOIH30BAHUS BpPEMEHH B TIPOIIECCe KOMMYHHKAIINH.

B mporecce KOMMYHUKAIUM TPOU3HECEHHOE CIOBO HHUKOTIA HE MOXET SBIIATHCS
HEHTpaJIbHBIM, T.K. CMBICI BBICKA3bIBAaHHS MEHSETCS B 3aBUCHMOCTH OT WHTOHAIIMH, PUTMA,
TeMOpa, (hpa30BbIX M JOTHYECKHX YAAPCHUH. JTH 3BYKOBBIC AJIEMEHTHI Mepeaadn HH(popMaIimu
MOJIyYHJTM Ha3BaHUE MAPATMHTBUCTHYECKUX CPeAcTB. McciemoBarenu BBIACISIOT CIEAYIOIINE
aKyCTHYECKUE CPEJICTBA, COMPOBOKIAIONINE, JOMOTHSIIONINE U 3aMEIIAIONINe 3BYKA PEUU: TEMII,
BBICOTA, T'POMKOCTh, CKOPOCTh, PUTMHYHOCTH, Iay3bl, WHTOHAIMIO, MMOKAILIMBAHUE, B3IOXH,
CTOHBI, TEMOD U JIp.

[TapaBepOasibHbIE CPENCTBA — COBOKYIMHOCTH 3BYKOBBIX CHTHAJIOB, COTPOBOXKIAIOIIMX
YCTHYIO pEub, NMPUBHOCIT B HEE JOINOJHUTEIbHbIC 3HaueHHs. VIMEHHO C MOMOIIBIO rojioca
MEPEaoTCsl OCHOBHBIE AMOLMU — CTpax, T'HEB, PaJOCTh, YAUBJICHUE H AMOIMOHAJIBHBIC
COCTOSIHUS — JJOOPOIKENATEIIbHOCTh, TPEBOKHOCTD, YBEPEHHOCTh, 3aHHTEPECOBAHHOCTb.

Bonpocsl u 3axanus:

Bonpocsl, BBIHOCHMbIE HA 00CYKIeHHe

KoMIOHEHTBI CTPYKTYphl HEBEPOAITBLHOTO TIOBEICHUSI.
[Mapanuursuctudeckue ocodernoctu HK.
[TcuX0M0THYECKH «IETEKTOP KU,
Bremrnue nposBiIeHMs SMOIMOHATBHBIX COCTOSHUH.
AHanu3 3KCIpeccuu YeaoBekKa.
B03MOXHOCTB «IIpOTpaMMHUPOBAHUS POCTPAHCTBAY.
30HBI U JUCTAHIIUU OOIIAOIIUXCS TTAPTHEPOB.
Buner sxectoB. JKecTtoBasi akTHBHOCTb.
OO01ue npaBuiia «4TCHUSD O3B
0.  HesepbanbHble coOOMICHUS, UX QYHKITUH.
HeBepbOanbHbie CUTHAIIBI Y JTIOJIEH, MPEACTABISIONINX PA3HbIE KYJIbTYPHI.
3aganusi 1 BONPocCkI 1Jis1 popMuUpOBaHUS

RBoo~Nooa~wWNE

-
=
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U KOHTPOJIS BJIaJIeHUs] KOMIIEeTeHIIUSIMHU
3amanue 1. OOBsACHUTE CMBICI YCTOHYMBBIX COYETAHUH, PACHpPEIETUTE UX 10 TPYIIIaM:
1) oTHOCSIIIMECS K KecTaM; 2) OTHOCSIINECS K MUMHKE; 3) OTHOCSIIMECS K M03aM.

3arnsapiBaTh B IJ1a3a; MOBECUTh HOC; MOKa3aTh HOC; MPEBPATUTHCS B CIIyX, pPa3BOJIUTH
pYKaMu; CMOTPETh, OTKPBIB POT; CTOSATH (EPTOM; CTPOUTH IIIa3KH; YECATh 3aTHIJIOK.

3aganue 2. YCTaHOBUTE XapaKTEPHOE JUIsl PYCCKOW KYJIbTYPbl COOTBETCTBUE MEXILY
HEeBepOATbHBIMU CPEICTBAMH U UX 3HAUCHUSMH.

HesepOanbHbie cpenctBa  3HaUCHUS

He 3Haro; Hajo mogymars  Pyka mojHsiTa Ha YpOBEHb TI'pYyJu, Majblbl HalpaBiIeHbI
BBEPX M COBEPIIAIOT MOKAYMBAIOIINE ABIKEHHS K ceOe

Pan Bctpeue [loxxumanue ruieyaMmu

Nmn ko MEHe  IloakpydnBaHUeE MajgblEeM y BUCKA

Te1 xoporo, TouHo ckazan [loaHATHIN BBEpX OOBIION Majely

Tel He B cBoeM yMe Pyky WM pyku JaJoHSM BBEpX MPO-TATMBAIOT HABCTPEUy
co0eceTHUKY

Bor on! B3Max KHCTBIO pyKH CBEPXY BHU3

Jlo cBunanbs! BeITArMBaHrEe pyKH MO HANPABICHUIO K IPEIMETY

3ananmue 3. aTepnperupyiite HeBepOaIbHBIE CPEACTBA KOMMYHUKAIIUH.

1. JIBM>KEeHUS PYKU 110 HaNpaBlIEHUIO K JIUIY, CTPEMIICHHE BO BpeMs Juajora MNpuKpbITh
poT pykoi. 2. CBezieHHbIE OPOBH, HAIIPSHKEHHBIH B3I B OJIHY TOUKY, OIYIIIEHHbIE YTOJIKU I'y0.
3. CkpellleHHbIe Ha TPYAU PYKH, IPUIIOAHSATHIE TUIEUH, psSMas CIIMHA, HOTH Ha IUpUHE mied. 4.
YenoBek CUANT, €r0 TOJI0OBA OIYILEHA, TI€YH CBOOOIHBI, PYKH Ha )KMBOTE, HOT'H BBITSHYTHI.

3ananue 4. OnuimuTe W MNPOJEMOHCTPUPYHUTE JKECThI, BBIPAKAIOIIUE YIOBOJILCTBUE,
reyaib, paCTePIHHOCTb, HEYBEPEHHOCTh, PAJIOCTh.

3apanne 5. OnumuTe, Kak BBITIISIAT O3B

1) rOTOBHOCTH K KOHCTPYKTUBHOMY JAMAJIOTY,

2) TOTOBHOCTH CITyIIIaTh COOCCETHHUKA;

3) 0OCyX)ICHUIO MTPOOJIEMBI; HEPEIIUTEILHOCTH;

4) caMOJI0BOJIHCTBA.

3apanme 6. [IpuBenure npuMepsl Tpex KECTOB-CUMBOJIOB. COCTaBbTE BBICKA3bIBAHUS C
OIIMCAaHUEM )KECTOB-CUMBOJIOB.

3aganue 7. OnumuTe 4YeTbipe JIOOBIX  KECTa,  COMPOBOXKAAIOIIUX  PEUb.
[IpokoMMEHTUPYIITE UX BO3MOXHbBIE 3HAYCHUS. 3alUIINTE BBHICKAa3bIBAHUS, KOTOPHIE MOTJIU Obl
COIIPOBOXKAATHCS ITUMH KECTAMH.

3aganue 8. CocTaBbTe ONMUCaHHE PEUYEBOrO MOBEAEHHUS KOro-TMOO U3 M3BECTHBIX BaM
JII0JIeH, BKIIFOUUTE B TEKCT OMUCAHUE TUIIMYHBIX JIJIS1 HErO XKECTOB.

3apanme 9. [Ipounraiite pacckas A.Il. YUexoBa «3a aByms 3alilaMM NOTOHMILBCS, HU
OJIHOTO HE IMOWMaellb» W BBIIUIINTE M3 HEro Bce HeBepOalbHBIE CPEICTBA OOIIEHUS,
0XapaKkTepU3yHUTE 3HAUEHUE ITUX CPEICTB.

3aganue 10. IIpoutute oTpriBok U3 pomana [l. lepo «Pobunzon Kpyzo», B koTopom
ONMCBIBAETCS CLIEHA 3HAaKOMcCTBa TIuIaBHOro repost W IlatHuinel. Ilokaxkute, kak oTpa)keHa
crnienr(puka HeBepOAIbHOI0 MOBEJCHUS COOECEHUKOB, TOBOPSIIUX HA PAa3HBIX A3bIKAX.

TyT 51 3ameTu, 4TO OH BECh JIPOXKUT, KaK B JIMXOpaJKe: OeTHsATe, OUEBUIHO, CUUTAN ceOs
MOMM IUIEHHUKOM. <...> Torza st onsTh MOMaHUI €ro K cede 1 BoodIe crapancs 000JpUTh €ro
kak ymen. OH MOJIXOIuII Bce OnMmke U Onmke, depe3 KaxAble JecsATh-IBEeHAAATh 1aroB majaas
Ha KOJIGHHM € 3HaK OJIaroZlapHOCTH 3a CHAceHUE €ro >KM3HU. S JacKoBO eMy yibiOancs U
IPOJI0JDKAJI MaHUTh ero pykoid. HakoHner, moaoias coBceM OJIM3K0, OH CHOBA yIraj Ha KOJICHH,
MOIIETIOBAJ 3€MIIIO, TPIDKAICS K HEeW JIMIIOM, B3sUT MOIO HOTY M HOCTaBWJI e€e ceOe Ha TOJIOBY.
[Tocnennee, mo-BUAMMOMY, O3HAYAJIO, YTO OH KJITHETCSA ObITH MOUM paboM 10 Tpoba. S moaHsn
€ro, MoTpernas 1o Mjievy U BCIUECKH CTapajcs MoKa3aTh, YTO €My He4ero 00sThCs MeHs. <...>

[IpocniaB mnm, BepHEe, MPOAPEMaB OKOJIO IOJIy4aca, OH IMPOCHYJCS WM BBILIET KO MHE.
<...> Kak ToibKO OH MeHs yBUJEN, OH NOJ0eXKall U PaclpocTepcst Nepeao MHOM, BbIpaxas BCeil
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CBOEH MO30M caMyl0 CMHUPEHHYIO OJIarolapHOCTb U IIPOM3BOJS IPU 3TOM MHOXKECTBO CaMbIX
CTpaHHBIX TeNOABIKEHHH. [IpHaB IUIIOM K 3emiie, OH OMATh MMOCTaBWI ceOe Ha TOJIOBY MOIO
HOTY W BCEMH JIOCTYIIHBIMH €My CIOCO0aMHU CTapajcsi J0Ka3aThb MHE CBOIO OECKOHEYHYIO
MPEJAHHOCTh M TIOKOPHOCTh U JIaTh MHE TMOHSATH, YTO C 3TOTO JHS OH Oy/AeT MHE CIYyroil Ha BCIO
XKU3Hb. S MOHSAT MHOrO€ M3 TOrO, YTO OH XOTEJ MHE CKa3aTh U, B CBOIO OYepelb, MOCTapasCs
OOBSICHATB €My, YTO 5l UM OYEHb JJOBOJICH.

3aganue 11. [ToaroroBsTe pedeparsl O CIACTYIOMIHM TEMaM:

1. HeBepOanbpHbIC CpelicTBA B JCIIOBOM OOIICHUH.

2. HaumoHnasbHble 0COOEHHOCTH HEBEpOAIbHON KOMMYHHUKAIUH.

OcHoBHas JInTeparypa

1. depessinkun, E. B. JlenoBoe obiienne [DnekTpoHHbIN pecypc]: yueOHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanbckuil ¢enepanbHbIN
yauBepcuretr, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IIpaktuka peueBoil KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — ONeKTpOH. TEKCTOBBIE JaHHBbIE. —
CraBpononb: CeBepo-KaBkasckuii denepanpubiii yauBepeuter, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. YmpaBieHueckoe oOmeHune. Bce Tak mpocTo, BCe TaK CIIOXKHO
[DnexTpoHHBIN pecypc]: curyaruu, mpobieMbl, pekoMeHaanuu / J. JInaueBckuit; moa pex. E.
[TayroBa. — DnexTpoH. TekcToBble naHHbIe. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JonoaHuTebHAS TUTEPATypa

1. bemas, E. H. MexkynpTypHas kommyHukamus. Ilowcku »sddekTuBHOTO TyTH
[DnexTponHbIii pecypc]: yueObHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIC. —
Omck: Omckuii rocynapctBeHHbIN yHUBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 ¢c. — 978-
5-7779-1974-8. — Pexxum noctyna: http:// www.iprbookshop.ru/59614.html

2. Burockas M. E. IIpodeccmonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yueObHoe mocooue s O6akamaBpoB / M.E. Burosckas. — DJIeKTpOH. TEKCTOBBIC JaHHBIE. — M.:
HNamkoB u K, Aii [Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum nmoctyna:
http://lwww.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Ilegarornueckass KOMMYHUKAIUs [DJIEKTPOHHBIA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TeKkcToBble AaHHbIe. — CapatoB: Aii [lu Op Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc]: ydeOHoe
nocooue / E. A. Ilonomapea, M. A. CeHtormHa. — OJEKTpPOH. TEKCTOBbIE [aHHBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denepanbubiii yuuepcutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka u paspelieHrne coualbHbIX KOH(DIUKTOB [DnekTpoHHsIi pecypc] / O.
N. Augpeesa, S. C. Bacunbesa, B. B. Bonkosa [u ap.]; nox pen. E. B. 3manoBckasi. — DeKTpoH.
tekctoBble nanubie. — CII10.: Cankr-IleTepOyprekuit rocy1apcTBeHHBI HHCTUTYT MICHUXOJIOTUH U
commaneHO paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonmoruss m STHKa JenoBoro oOuieHus (5-¢ u3ganue) [DIeKTpOHHBIA pecypce]:
yueOHuK a5 cryzneHToB By3oB / B. 0. lopomenko, JI. M. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBble gaHHble. — M.: FOHUTU-JAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum pocrymna: http://www.iprbookshop.ru/52575.html

Mertoauyeckas Jureparypa

1. Meroauueckue ykazaHUS Ui OOYYAIOIIUXCS [0 OPTraHU3alMd U TPOBENCHUIO
CaMOCTOSITENIbHOM paboThl To nucruiummHe «lIpakTuka mpodeccHoHanbHOM KOMMYHHKAIIMN Ha
pycckoM si3bike» / OnekoBa @.P., llleiiko JI.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykomnucs).
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2. Meronuueckre yKa3aHUWs IO BBIIOJHECHHIO TNPAKTHYECKUX PabOT MO JAUCIMILIMHE
«[IpakTuka mpodeccnoHanTbHOW KOMMYHUKAI[MM Ha PycCKOM s3bike» / cocT. OnmexoBa @.P.,
leiiko 1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykomucs).

IIpakTuyeckoe 3ansitue 11.
Tema 11. HeBepOanbHbie 371eMeHThI NPOdecCHOHATBHOH KOMMYHHKAIIUH
Ilens 3anamusn: bopmupoBanue y oOyuatonuxcs kommnerenuui YK-4.
B pezynomame uzyuenusn memovt cmyoenm 00J19ceH
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3namo:

- O0COOCHHOCTM YCTHOW ¥ THCbMEHHOW pe4Yd TMpH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIWH;

- TUIOBl S3bIKOBBIX HOPM, COOJIIOJEHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH PEUb;

- OCHOBHBIC NMPWU3HAKA M THUIIBI TEKCTOB, NMPUEMBI TpaHCHOPMAIMA M HHTEPIPETAIHH
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mume npaBwiia opopMIICHUS ACTOBBIX OyMar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUS JICTOBBIX OyMmar;

- IpaBUJia BEICHUS JI€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOIl JAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIICHUS
YCIEIHON AeT0BOM KOMMYHHKAIMM B YCTHOW M NMHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepaniuu U1 HHOCTPaHHOM(bIX) sI3bIKE(ax).

Ymemo:

- IOHUMAaTh, 0000IIaTh, aHATU3UPOBATH MOJyIaeMyI0 HH()OPMAIIUIO B paMKax JeT0BOM
KOMMYHHKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH YCTHYIO U MUCBMEHHYIO PeUb;

- COCTaBJISITh, TPAHC(POPMUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTUJIEH U
KAHPOB;

- coOmofaTth OOIIETIPUHATHIE MpaBUia pPEUYEBOTO IOBEAEHUS, COBEPIIEHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTAaBJIATh Pa3JINYHbIE BUBI JEI0BON JOKYMEHTALIVNH;

- 0(hopMJISATH I€TI0OBBIE OyMaru B COOTBETCTBUU C OOIIMMU MPaBUJIAMHU UX COCTaBIICHUS;

- BECTH JEJIOBYIO IIEPEMUCKY;

- cBOOOJIHO HCIIOJIb30BaTh BCE BU[bI PEUEBOIl JEATEIBHOCTH B IENIAX OCYIIECTBICHUS
YCHEITHOM JeIOBOM KOMMYHHUKAIIMM B YCTHOW M TMHUCBMEHHOW (OopMax Ha TOCYIapCTBEHHOM
s3b1ke Poccuiickoit denepamniy 1 ”HOCTpaHHOM(BIX) SI3bIKe(axX).

Bnaoemuv:

- HaBbIKAMU PEUYEBOM KYJbTYpPbl; HABBIKAMU IIPUMEHEHHS HA MPAKTUKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPABWJIBHO CTPOUTH YCTHYIO U
MMACbMEHHYIO peYb;

- HaBbIKAMHU IPUMEHEHHS Ha IPAKTHKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTHUPOBAHHO, SICHO U MPABUJIBHO CTPOUTh YCTHYIO U ITUCbMEHHYIO PEb;

- HaBBIKAMH COCTaBJICHHs, TpaHCQOpMAIMM M HHTEPHPETAIMH TEKCTOB Pa3IUYHBIX
CTHJIEH U )KaHPOB;

- HaBbIKAMHU COCTABJICHUS Pa3JIMYHbIX BUJOB JIEJIOBOM TOKYMEHTALUN;

- 00ImuMuU paBusIaMu 0(pOpPMIIEHUS AETOBBIX OyMar;

- HaBBIKAMH SI3BIKOBOTO OPOPMIICHUS U PEJaKTUPOBAHUS JAETOBBIX OyMar;

- HaBbIKAMHU BEJICHHUS JIEJIOBOM MEPENUCKH;

- HaBbIKAMM MCHOJb30BaHMSI BCEX BHJIOB pPEUEBOM JAEATEIBHOCTH B  LEIAX
OCYIIECTBJICHHs YCIEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOW M NMUCBMEHHOM (opmax Ha
roCyJIapcTBEeHHOM si3bike Poccuiickoil denepany 1 HHOCTPaHHOM(BIX) s3bIKe(aX).

@opmupyemvie  komnemenyuu: YK-4  (CrnocoGeH — OCYLIECTBISTH  JICIOBYHO
KOMMYHHUKAIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCyAapCTBEHHOM s3blke Poccuiickoit
deepanii 1 KHOCTPAHHOM(BIX) sI3bIKe(ax)).

AKTYaJIbHOCTBH TeMbI: KOMMYHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KHU3HEIEATEIPHOCTH 4YelloBeKa W OJHOM U3 (yHJAaMEHTAJbHBIX OCHOB CYIECTBOBAHUS
oOrmiecTBa: GOPMHUPOBAHUE TyXOBHO, HPAaBCTBEHHOH JTUYHOCTH.

Teopernyeckas 4acThb:
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3HayeHne HeBEepOAJIbHBIX CHTHAIOB B OCYIIECTBICHHHM KOMMYHHUKAIMH TPYAHO
nepeoneHnuTh. 1lo HEKOTOpBIM CBeJCHUsAM, B mporecce oOmenus moaedr or 60 no 80%
OpraHu3aIMOHHBIX KOMMYHUKAIIMH OCYIIECTBIISIETCS 32 CUET HEBEPOAIbHBIX CPEICTB NEepeaayn
nHpopmanuu 1 TosbK0 20-40 % uHpopMaum nepeaaeTcs ¢ MOMOIIBIO CIIOB.

Hesep6anpHoe 0OIIEHHE COMPOBOXKIACT BBHIMOJHEHHE CICIUATUCTOM €r0 OCHOBHBIX
GyHKUIMI: MPUHATHE PEUICHUH, KOOPAWHAIMIO PadOT MOJAYMHEHHBIX, HaJaKWBaHHE CBS3EH C
BHEILIHUM OKPY)K€HHEM OpraHu3allid, NPUMEHEHUE AUCLMILIMHAPHBIX MPOLEIYp U MOTHBALMS
paOOTHHKOB, YIaXWBaHWE KOHQIIMKTOB, INPHEM U Tepeaady HHPOpPMALUHU, TPOBEICHUE
coOpaHuii, coBemanuii 1 neperoBopoB. [lpyu 3TOM HETPYAHO YBHAETH, YTO BCS NEATEIHHOCTH
CHelHaaucTa IpeamnoaaraeT oOeHNe B KaueCTBE BaXKHEMILIEro JIEMEHTa JAOCTHKEHHUS ycIiexa.
Taxke 04eBMJIHO, YTO HaBBIKM M OMNBIT HEBEPOAIHLHOTO OOLICHHS OMPENEINAIOT UCKYCCTBO M
Pe3yIbTaTUBHOCTH €T0 JESITEIHOCTH.

Pons HeBepOanmpHBIX cpencTB  oOwIeHMST B NPO(ECCHOHATBHOW  AESTEIbHOCTU
CHEIMAMCTOB 4YpEe3BbIYaiHO BelMKa. YenoBeK HE MOXET pa3roBapuBaTh, OCTaBasICh
HEMOJBWKHBIM: HE JKECTHKYJIUPYS U HE MEHss BbIpaxkeHHs muua. VMraopupoBaHue 3THX
KMHETUYECKUX 3JIEMEHTOB JIMIIAET pedb SMOLMOHAIBHOCTH, pa3pylIaeT €€ JIOTMYECKUH XO,
JieaeT B OMNpeJeNieHHBIX ciydasix OeccMmbicieHHOM. [loaToMy mpu oOIIeHMH He3HaHue
XapaKTEepHBIX OCHOB HEBEPOAILHOTO MOBEACHUS 3aTPyAHSET B3aMMOIIOHMMAaHHE, MPUBOIUT K
HEZ0pa3yMEHHUsIM, a FPAMOTHOE PEUEBOE MOBEACHNE COBPEMEHHOTO CIEIHaTUCTa (MIPEeX e BCEro
YCTHas pedb), NOTIOJHEHHOE KOPPEKTHBIM HEBepOaIbHBIM MOBEACHUEM, SIBISETCS TMOKa3aTelleM
yCHEmHOCTH U 3((HEKTUBHOCTH €ro IeATEIbHOCTH.

Bonpocsl u 3axaHus:
Bonpocekl, BBIHOCMMBIE HA 00CY:KIeHUEe

1. HeepOanpHas koMMyHUKaIMs B mpodeccnoHanbHOU chepe.

2. WuTepnperanuy CUrHAIOB MUMUKHU. TpakTOBKa B3TJISIA.

3. Kectpl, oTpaxaromue BHYTpPEHHEE COCTOsSHME coOeceanuka. JKecTel B
npoheccHOHATbHOW KOMMYHHKAIINH.

4. l'onoc B HeBepOANbHBIX KOMMYHHKANUAX. IHTEpIIpeTalys 4eI0BEUYECKOro rojoca

B NpodeccnoHaIbHON KOMMYHHUKAIUH.
3aaHus 1 BONPOCHI I (POPMUPOBAHMS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIIUSIMH

3aganue 1. [1o pacrnoyiokeHHIO YEI0BEKOM CBOET0 Teja B MPOCTPAHCTBE MO OTHOILIECHUIO
K cO0eceTHUKY MOKHO CYIHUTh O €r0 3MOIIMOHATBHOM COCTOSIHUU. Tak M03y 3aKpbITOCTH MOKHO
OTIPEJIeNINTh, KOT/Ia YEJIOBEK CKJIAJbIBACT PYKU Ha TPYIH, MBITAsICh 3aKPHITh MEPEAHIOI YacTb
Tela M 3aHATh Kak MOXKHO MEHbIlIe MecTa mnpoctpaHcTBe. [Ipumurte mo3y: pa3aymbs;
3aMHTEPECOBAHHOCTH B COOECETHHKE; >KEeNaHUsl 3asgBUTh O ce0e; KOKETCTBA; OCYKICHUS;
YBEPEHHOCTH.

3apanme 2. YopaxxHenue «MuMuyeckoe pearupoBaHue Ha BOIIPOCH.

CrynenTtam mpejiaraeTcsi MUMHUYECKH OTpearupoBaTth B OTBET Ha Bompoc: «Kak cebs
gyBCTBYeTe?» chemyrommuMm obOpazom: «Cracubo, xopomo», «[lnoxo», «3aTpyaHsroch
OTBETUTHY», «OUYEHb XOPOIIO XUBY», «YKacHO, Xyke He ObiBaeT», «50 Ha 50». [Tonmp3oBaThcs
SI3bIKOBBIMU CPEICTBAMU IIPH 3TOM HEJb3, KECThI JOMYCKAIOTCS B MUHUMAIbHOU Mepe.

3apanme 3. YnpaxxHenue «PaznnueHne HHTOHAIUN.

1. Ilpousnecure cBoe uMs C pa3HbIMH HHTOHauusAMH. llocMoTpuTe, Kak BiHMsAET
WHTOHAIMS Ha BOCIIPUSITHUE.

2. Tlpousnecure ¢pa3y: «JIroam OKa3bIBAIOTCS OJUHOKHUMH H3-3a2 TOTO, YTO CaMHU HE
MPOSIBIIAIOT HMHTEpPECa K OKPYXKAIOMIMM» C Pa3HbIMH HMHTOHAIMSAMHU (Ha3uIaHUS, >KaloObl,
3aMCKUBaHUS, MPEHEOPEIKEHUS U 3TI0CTH ).

3. IIpousnecure ¢pa3zy: «llemo cmyyasi, OyAyT 1M y HAC B KU3HU XOPOIIHE APY3bs UIU
HET», — CTapasiCh BbI3BATh MIPOTECT, UHTEPEC COKAICHHUE U T. 1.
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3ananue 4. Mcnonb3ys cBOU 3HaHUS O HeBepOaIbHOM KOMMYHMKAIIMH, 10 IPUBEAECHHBIM
OTpPBIBKAM TONPOOYHTE MOTaAaThCsi O TOM, YTO B JEHCTBUTEIBHOCTH IPOUCXOJUT C HX
MEPCOHAKAMH.

1. Jlumo Anekcanmpa IBaHoBHYa COXpaHSJIO HEUTPAIbHOCTb, HO PYKH €ro

OecrenpHO MapwiIv 1o CToy, Kak y cienoro. (U. Unsd, E. TletpoB).

2. [MapmenanoB] cTykHYJI ceOst KyJIaKkoM 10 JIOY, CTUCHYI 3yObl, 3aKPBUI TJ1a3a U KPEIKO
ormepcst JOKTeM O crojl. Ho uepe3 MUHYTY JHUIIO €ro BIPYr H3MEHHJIOCh, M C KaKUM-TO
HAIyCKHBIM JIYKaBCTBOM U BBIJICJTaHHBIM HaXaJbCTBOM OH B3IJISIHYA Ha PackoiibHUKOBa,
3acMesUICs ¥ TIPOTOBOPHITL:

- A ceromus y Conu ObuI, Ha moxmenbe xomwi mnpocuth! Xe, xe, xe! (D.M.
JlocToeBckuii).

3. PasroBapuBas, OH, Kak Ha NpPY)KHHaX, IMOJCKAaKWBaJ Ha JWBaHe, OTVIYIIUTEIHHO W
OECIIPUUMHHO XOXOTas, OBICTPO-OBICTPO TMOTUPAT OT YJIOBOJICTBUS PYKH, a KOIZAa U 3TOTO
OKa3bIBAJIOCH HEJIOCTATOYHO ISl BRIPAXKEHHS €r0 BOCTOpra, Omi cedst TaJI0HsIMH 0 KOJIEHKaM,
cmesich 1o cies. (b. Tlactepnak).

4. Ero xentas GapaGaHHasi msTKa BbIOMBaIa MO YHCTOMY TOJIy TPEBOXHYIO Ipo0b. (M.
Wnsd, E. [TetpoB)

5. Kak TOJBKO TMPUCSIKHBIE YCENWCh, MpeceaaTeNlb CKa3al UM pedb 00 MX MpaBax U
OTBETCTBEHHOCTH. ['OBOpS CBOIO peub, TpejacenaTeslb MOCTOSTHHO TIEPEMEHSIT T03Yy: TO
oOJIoKauMBaJCs HA JIEBYIO, TO Ha IPaBYyI PYKy, TO Ha CIUHKY, TO Ha PYYKH Kpecem, TO
ypaBHUBAJ Kpas Oymar, TO TIaJuI pa3pe3Hoi HOX, To ourynbiBai kapanaani. (JI. H. Toncroi).

6. HeBOJIbHO S TTOJHSUIA TOJIOBY M MIPSIMO HANPOTHB YBHUJENA JIBE PYKH, KAaKUX MHE eIIle
HE TMPUXOAWIOCh BUIETh: OHM BUEMWJINUCH JIPYT B JIpyra, TOYHO pazbsipeHHbIC 3BEpPU, U B
HEHCTOBOM CXBAaTKE THCKAJIM U CKXUMAIM JIPYT Opyra, Tak YyTO MalbLibl U3JaBalld CyXOM TPECK,
Kak TpH packanbiBanuu opexa. (C. Llpeiir).

7. IonpixaeB yOUBUTEIBHO OBICTPO MOprai Ijla3aMd U TaK SHEPrUYHO MOTUpAT PYKH,
OyaTo OBbI XOTEN TPEHHEM JOOBITH OTOHB 10 CTIIOCO0Y, MPUHATOMY cpean aukapeit Oxeanun. (M.
Uned, E. ITetpos).

3apanus S. IIpoananu3upyiiTe MO NPUBEICHHBIM MpUMEpPaM BIUSHUE Ha CIIylIaTeNs
OJIHOBPEMEHHO CJIOB U ecTOB. Kakue BBIBOJbI MOXKHO ClieNaTh B OMUCAaHHBIX cuTyauusx? Kak
BBl CUMTAeTe, Ha Kakyl, HMHPOpPMAIMIO HAJO IMOJIaraTbCsl B CIy4yae SIBHOTO PaCXOKJICHUS
BepOANTBHOI M HeBepOanbHOH HHpopManun?®

1. @peiin, 6ecenys ¢ MaMEHTKON O TOM, KaK OHa CYacTJIMBa B Opake, 3aMeTUJ, YTO OHA
Oecco3HaTeNbHO CHUMAJIA C Majiblia U HaJleBajia 00pydJalbHOE KOJIBLIO.

2. Cnykamuii pacckasail HauajdbHUKY O CBOEM IPOEKTE peopraHu3aliui padoThl

oTnena. HauvanbHMK cuAen O4YEHb MNPSAMO, IUIOTHO YIHUPAsCh HOTaMU B TIOJN, HE
OCTaHaBIIMBas B3rJIS/a Ha CIYXKallleM, HO BpeMs OT BpeMeHH noBTopss: «Tak- Tak... ga-ma...» B
cepenuHe Oeceqpl, OTKJIOHUBIIUCH Ha3aJ, OMNEPEB MOAOOPOJOK Ha JaJ0Hb TaK, 4YTO
yKa3aTeNbHBIN Taliell BBITSIHYJCS BIOJIb IIEKH, OH 33JyMUYHBO TOJHUCTAN MPOEKT CO CIOBAMHU:
«la, Bce, 0 yeM BBl TOBOPWJIM, HECOMHEHHO, OYE€Hb WHTEPECHO, S MOAYyMAaI0 HaJ BaIlIUMH
MIPEITI0KEHUSAMI.

3. BBl 0 myTH pelIMid HaBECTUTh MPUATEIbHHUILYY, HE IPEIYNPEIUB €€ 3apaHee O CBOEM
Busute: «He nomemaro? ¥V 1e0s ectb Bpemsi? MHe Haj0 koe-uTo Tebe pacckasats...» — «Hy uto
THI... 3aX0JH, KOHe4HO... Kode Oynemrs?». Xo3siika nocrana 0aHKy, Hachnaga kKode, MIOTHO
3aKpbUIa €e U CIpsTaia Ha MoJKy. «Tak Thl ceiiyac HUYeM He 3aHsTa?» — «Jl1sg Teds y MeHs
BCET/Ia HalJeTCs BpeMs...»

4. Bwl mpocute y 3HakoMOro KHury. OH ¢ TOTOBHOCTBIO COTJIaliaeTrcs JaTh BaM €€ U
HauMHaeT UCKaTh Ha mojkax. Mmer, umer. .. Kazamock Ob1, Bce 0ObICKa

® [Icuxomnorust 06menus: nporpamma / coct. bobpo T.I1., Hwxrmii Hosropon, 2012. URL:
http://mww.studfiles.ru/preview/1848056/page:2/.

® Ha matepuane xuuru: Canorosa E. E. 3amauu o o6mmueii ncuxonoruu: yue6Hoe nocobue. — M.: Acnekr Ipecc,
2001. — 447 c.



85

— KHHTH HET, KaK He ObLIOo!

5. TlonuTHueckuil nAedTenb BBICTYNAeT C MpeaBblOOpHOW mnporpammoit. [lorpsicas
yKa3aTeJIbHBIM IAJBLEM HaJ IOJOBAMM CIIylIaTeNIel, OH FOBOPUT: «S MCKPEHHE CTPEMIIOCH K
JIMAJIoTy, CTapaloCh YYUTHIBATH MHEHHE BCEX CIIOEB oOIIecTBa...» Jlenas IuiaBHbIE, OKPYTJble
KeCThl 00EMMH PyKaMH, OH 3aBEPSIET BCEX, YTO Y HETO €CTh YeTKast, 00JyMaHHas porpaMMa.

OcHoBHasi JInTeparypa

1. Iepersinkun, E. B. JlenoBoe oOmieHue [DneKTpoHHBINA pecypc]: yuebnoe mocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHBIE. — ExaTepunOypr: Ypanbckuii (heaepaibHbIii
yauBepcuretr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.htmi

2. KpacukoBa, E. H. IIpaktuka peueBoil KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — ONeKTpOH. TEKCTOBBIE JaHHBIE. —
CraBpononb: CeBepo-Kaskasckuii denepanpubiii yausepeuter, 2016. — 118 c¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuif, O. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIIOXKHO
[DnexTpoHHBIN pecypc]: curyaruu, npobieMsl, pekoMeHaanuu / J. JIunueBckuit; moa pex. E.
[TayroBa. — DnexTpoH. TekcToBble naHHbIe. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JonmosiHuTEIbHAS JIUTEpPATypa

1. benas, E. H. MexkynpTypHas kommyHukauus. Iloucku sddexkTuBHOTO myTH
[DnexTponHbIii pecypc]: yueoHoe mocodue / E. H. benas. — DnekTpoH. TEeKCTOBBIE JaHHBIE. —
Owmck: Omckmit rocyapetBeHHbIl yHUBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nmoctyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccuonanpHasi 3THKa W O3TUKET [DIEKTPOHHBIA pecypc:
yuebHoe nmocooue s 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIC JaHHBIE. — M.:
HNamxoB u K, Air [Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum moctyna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Ilegarorudeckasi KOMMyHUKAIUs [ DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TekcToBble AaHHbIe. — CapatoB: Aii [lu Op Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka nenoBoro oOmieHus: [DIEKTPOHHBIN pecypc]: yueOHOe
nmocooue / E. A. IlomomapeBa, M. A. CeHiormHa. — DJIEKTpOH. TEKCTOBBIC JaHHbBIC. —
CraBpomnonb: CeBepo-Kakasckuii denepansubiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/62989.html

5. IlpodurakTika 1 paszpernieHue coruaibHbIX KOHQIMKTOB [DneKTpoHHbIN pecype] / O.
N. Augpeesa, S. C. Bacunbesa, B. B. Bosikosa [u ap.|; nox pexn. E. B. 3ManoBckasi. — DeKTpoH.
tekctoBble nanHbie. — CII0.: Cankr-IlerepOyprekuii rocy1apcTBEHHBIH HHCTUTYT TICUXOJIOTHH U
coummaneHOi paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://lwww.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 5THKa JenoBoro oOuieHus (5-e¢ u3ganue) [DIeKTPOHHBIA pecypcel:
yueOHHK a7 cTyaeHToB By3oB / B. F0. [lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBble ganHbie. — M.: FOHUTU-JAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum gocrymna: http://www.iprbookshop.ru/52575.html

Meroauyeckas aureparypa

1. Meroandeckue ykazaHus Ui OOydarolUXCs IO OpraHu3alud U IPOBEACHUIO
CaMOCTOSITENIbHOM paboThl To nuctuiuimHe «lIpakTuka mpodeccnoHanbHOM KOMMYHHKAIIMM Ha
pycckoM si3bike» / Onexosa @.P., Illeiiko JI.B. — CraBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHUS MO BBINOJHEHUIO MPAKTUYECKUX paboOT MO JUCHUILIHHE
«[IpakTuka mpodeccuoHaTbHOW KOMMYHUKAIIMM Ha pyccKoM s3bike» / cocT. OnmexoBa @.P.,
leiiko .B. — CtaBponons, CKOY, 2021. - 145 c. (pykomucs).



IIpakTnueckoe 3ansTue 12.
Tema 12. KommyHnkaTuBHbBIC 0apbepbl H CIIOCO0bI HX MPEOI0ICHHSA
B NIPO(eCCHOHAILHOM JeATeJIbHOCTH
Iens 3anamusa: popmupoBanue y oOyuaromuxcs komnereHunu YK-4.
B pesynomame usyuenus memol cmyoenm 00J19cen
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3namo:

- O0COOCHHOCTM YCTHOW ¥ THCbMEHHOW pe4Yd TMpH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIWH;

- THIBI $3BIKOBBIX HOPM, COOJIIOJICHHE KOTOPBIX TIIO3BOJIAET JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH PEUb;

- OCHOBHBIC NPWU3HAKW WM THUIIBI TEKCTOB, MPHEMbI TPaHCPOPMAIMU W HWHTEPHPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mume npapwiia opopMIIEHHUS ACTOBBIX Oymar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUS JICTOBBIX OyMmar;

- IpaBUJia BEICHUS JI€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIICHHUS
YCIEIHON AeT0BOM KOMMYHHKAIMM B YCTHOW M NMHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepaniuu U1 HHOCTPaHHOM(bIX) sI3bIKE(ax).

Ymemo:

- IOHUMAaTh, 0000IIaTh, aHATU3UPOBATH MOJyIaeMyI0 HH()OPMAIIUIO B paMKax JeT0BOM
KOMMYHHKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MMCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTUJIEH U
KAHPOB;

- coOmofaTth OOMIETPUHATHIE TpaBUiIa pPEUYEBOrO IMOBEAEHHUS, COBEPIIEHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJIATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTALINH;

- 0(hopMJISATH I€TI0OBBIE OyMaru B COOTBETCTBUU C OOIIMMU MPaBUJIAMHU UX COCTaBIICHUS;

- BECTH JCJIOBYIO IIEPEMUCKY;

- cBOOOJIHO HCIIOJIb30BaTh BCE BU[bI PEUEBOIl JEATEIBHOCTH B IENIAX OCYIIECTBICHUS
YCHEITHOM JeIOBOM KOMMYHHUKAIIMM B YCTHOW W NMHUCbMEHHOW (opMax Ha TOCYIapCTBEHHOM
s3b1ke Poccuiickoit denepamniy 1 ”HOCTpaHHOM(BIX) SI3bIKe(axX).

Bnaoemuv:

- HaBBbIKAMU PEUYEBOM KYJbTYpPbl; HABBIKAMHU IIPUMEHEHHUS HAa MPAKTUKE S3BIKOBBIX HOPM,
MMO3BOJIAIOIIMNX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO M MPABUIBHO CTPOUTH YCTHYIO W
MMACbMEHHYIO peYb;

- HaBbIKAMHU IPUMEHEHHS Ha IPAKTHKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTHUPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEUb;

- HaBBIKAMH COCTaBJICHHs, TpaHCQOpMAIMM M HHTEPHPETAIMH TEKCTOB Pa3IUYHBIX
CTHJIEH U J)KAHPOB;

- HaBbIKAMHU COCTABJICHUS Pa3JIMYHbIX BUJOB JIEJIOBOM TOKYMEHTALUN;

- 00ImuMuU paBusIaMu 0(pOpPMIIEHUS AETOBBIX OyMar;

- HaBBIKAMH S3BIKOBOTO O(POPMIIEHUSI U PEAAKTUPOBAHMS JIETOBBIX Oymar;

- HaBbIKAMHU BEJICHHUS JIEJIOBOM MEPENUCKH;

- HaBbIKaMHM MCHOJb30BAaHMS BCEX BHJOB PEUEBOM JEATEIBHOCTHM B  LEIAX
OCYIIECTBJICHHs YCIEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOW M NMUCBMEHHOM (opmax Ha
rocyJIapCTBeHHOM si3bike Poccuiickoil denepany 1 HHOCTpaHHOM(bBIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4  (CrnocoGeH — OCYLIECTBISTH  JICIOBYHO
KOMMYHHKAIIMIO B YCTHON M NMUCBMEHHOHM (opMax Ha rocyJapCTBEHHOM si3bike Poccuiickoif
deepanii 1 KHOCTPAHHOM(BIX) sI3bIKe(ax)).

AKTYaJIbHOCTBH TeMbl: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIPHOCTH 4YelloBeKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIECTBOBAHUS
oOmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOH JIMYHOCTH.

Teopernyeckas 4acThb:
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KoMMyHuKaTHBHBII 6apbep — 3TO Te 00CTOATENBCTBA, (PAKTOPHI, KOTOPBIE 3aTPYIHIIOT
oOIIeHne WJIM 3aMETHO CHIDKAIOT ero 3(QeKkTuBHOCTb. BbIiensiorcs KOMMYHUKATHBHBIC
0apbephl pa3HOTO BHUJIA!

® MHTepPNpeTAlNOHHBIIH, 00yCIIOBJICHHBIH HEBO3MO>KHOCTBIO a/IeKBaTHO

BOCIIPUHUMATh COOOIIEHUE;
® CeJIeKTMBHBIN, CBA3aHHbIM ¢ WH(GOPMALMOHHON NIEpEerpy3kod U BeIylIMil K
HETIOJTHOMY, H30MPaTeIbHOMY BOCIIPHSITUIO COOOIICHNUS;

® SMOUMOHAJIbHBIN, BEI3BAHHBIN IPUCTPACTUSAMHU, OLIEHKAMU, IPEAYOEKICHUSIMMU;

e (Oapbep KOMIETEHIMH, BOZHUKAIOIINN U3-32 HEJOCTATKA 3HAHMM, U JIp.

Ocobyro rpynmy o00pa3yroT Oapbepbl, OTHOCSIIUECS K YCJIOBHSM OCYIIECCTBICHUS
KOMMYHMKAI[MM,  Halpumep, reorpaguyeckuif,  BEJIOMCTBEHHBIM,  TOCYIapCTBEHHBIH,
SKOHOMUYECKHIA',

H.M. TumueHkO K OCHOBHBIM NpHYMHAM, 3aTPYIHSIOIIMM Iepefadyy HHQOpMaIuH,
OTHOCHUT CJIEYIOLME: HETOUYHOCTh BBICKA3bIBAHUS; HECOBEPILEHCTBO MEPEKOJUPOBAHUS MBICIU
B CJIOBa; HEYMECTHOE MHCIOJb30BaHHE NPO(ECCHOHAIbHBIX TEPMHHOB; UYpPE3MEpPHOE
WCI0JIb30BAHNE HWHOCTPAHHBIX CJIOB; HAJMYME CMBICIOBBIX pa3pblBOB U CKAYKOB MBICIIH;
BUTHEBATOCTh MBICIH; HAJU4YME JIOTUYECKHX MpoTuBOopeuni. Kpome Toro, oTpuuaTeinbHO
CKa3bIBAIOTCA Ha JUAJIOTMYEeCKOM OOLIEHUH OBICTPBIM TeMN U3JI0KEeHHs, HeaJeKBaTHbIE
MHTOHAIINH, )KECTHI, MUMHKA, HEyMEHHE HCIIONb30BaTh PA3INUHbIE KAHAIBI BOCTIPUATHS®.

A.Il. TlandumoBa BBIACNAET JIOTUYECKHANM, CEMAHTUYECKHH, CTUIUCTUYCCKUU,
(oHeTHUECKUH KOMMYHUKATUBHBIE Oapbepbl, OOBACHAS KaKIbl, UCXOAS W3 HATUYMS WU
OTCYTCTBHSI KOMMYHUKAaTUBHBIX YMEHUN JTUUHOCTH.

Kpome pnanHbIX KiIaccu@uKamuii THUIIOB KOMMYHHMKATHBHBIX OapbepoB BO3MOXKHO
BBIJICINTh U CJIEAYIOIIME WX IPUYMHBIL, CPEIUM KOTOPBIX BaXHEWIIMMHU CTAaHYT CIIEIYIOLIUE:
CIIOHOCTh  COAEpKaHUS  CcooOleHus: (CBA3aHHbIE C  peuYblo, CIOBaMH, JKECTaMH,
TETOABW)KCHUSIMU), HETPUBBIYHOCTh M CJIOXKHOCTH (OPMBI COOOIIECHUs, TPOOIEMBI CO
CpencTBaMH Tepeaun COoOoOIIeHUs, IoXas oOpaTHas CBs3b, 3ama3JblBaHUE HHOOPMALUH H
Ipyrue.

B mpouecce mpodeccmoHanbHOM  KOMMYHUKAllMM ~ BO3MOXKHO  BO3HMKHOBEHHE
KOMMYHHKATHUBHBIX 0apbepoB, KOTOPBIE BBIPAXKAIOTCA B BHJAE HEKOTOPHIX MOauUKaUl
noBesieHusa. Ha3oBEM ux «aBTOpHUTET», «M30eraHue» M «HemoHuMaHue». Ecinu ¢pyHkuus nByx
MEPBBIX — 00ECMEUUTh 3alUTy OT UH(POPMAILIMOHHOTO UCTOYHUKA, TO MOCIEAHUN 3alUIIAET OT
camMoro cooOIIeHHUS.

Onumem Gojee moapoOHO cnenu(puKy 0apbepa «aBTopuTeT». J[OBepHe K KaKJaoMy
KOHKPETHOMY 4YEJOBEKY 3aBUCHUT OT YPOBHS €ro aBTOPUTETHOCTH JUIsl JIPYTHX, JAOBEpHUE U
HeZoBepue Kak Obl mepcoHuduimpyrorcs. Hampumep, moxkuibie ci1ab0 MPUCTYIIUBAIOTCS K
coBeTaM MoJ0bIX. OTHECEHHE YeloBeKa K aBTOPUTETHBIM 3aBUCUT OT CIEAYIOMIMX (DaKTOPOB:
COILIMANILHOTO TMOJIOXKEHUS (CTaTyca), OT MPUHAIIICKHOCTH K PEAIbHOM «aBTOPUTETHOI rpymie,
MPHUBJICKATENIFHOTO  BHEIIHET0 BHUAA, JOOpOXKENaTeNbHOTO OTHOIICHHS K  ajpecary,
KOMIIETEHTHOCTH, HUCKPEHHOCTH.

Bapbep «m30eranme» noapa3syMeBaeT YKIOHEHHE OT HCTOYHUKOB BO3AECHUCTBHUSA, OT
KOHTAaKTa C COOECEHHKOM M BCE YCWIMS, HalpaBlI€HHbIE Ha 3aKpbITHE KaHAJIOB MNpUEMa
coobuienne. MHorga u30eraroT HE TOJNBKO HCTOYHHMKOB MH(POpPMALMU, HO M OMNPEeAETICHHBIX
CUTyalui (HampuMep, CTPEMJIEHHE 3aKpbiTh TIJlaza IMPH IMPOCMOTPE «CTPALIHBIX MECT» U3
¢mibMOB yxacoB). UToObI NpeoaoseTs 3TOT Oapbep, HEOOXOAMMO MpHBIEYb U YIEpXKaTb
BHUMAaHHE COOECEIHHUKOB. DTOMY CIOCOOCTBYIOT aKLIEHTHPOBAHHE AKTYaJbHOCTH M BaXKHOCTH
uHpOpMallUY, €€ HOBU3HBI, HEOXKMJAHHOCTH, HHTEHCHUBHOCTH mepenadu. Crenyer Takxke

" Kymmepyxk C.I1. JlokyMeHTHast TMHTBUCTHKA. — Bonrorpas, 1996. — C.17-24.
8 Tumuenxko H.M. Taiiuel ycrexa nenosoro obmenus. Kak HalTH HyKHOE CIOBO B HYKHOE BPEMs HYKHOMY
yenoBeky. — CI10., 1995. — C.54.
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o0paTuTh BHUMaHKHE Ha rojioc ¥ ero Moaymauuu. CymecTByeT Kak MUHUMYM TPH KOHKPETHBIX

npuéma MpUBJICYCHNS] BHUMAHUS:

1. «Heiitpaabnass ¢pasa». IlogpasymeBaeT HEOXHUJAaHHOE YINOTpeOJIEHUE BHadaje
BBICTYIJICHHS (pa3bl, HANPSMYIO HE CBS3aHHOW C OCHOBHOW TEMOW, HO ONpEAEIEHHO
HMMEIOLIEN CMBICH, 3HAU€HUE, LIECHHOCTh ISl COOECeTHUKA MM /ISl BCEX MPUCYTCTBYIOIIUX
(mocnenHuit IpOCMOTPEHHBIN (UIBM, IPOUYNTAHHAS KHUTA, YBICUEHUS U JIp.).

2. «3aBiedeHue». ['oBOPAIIMI HAMEPEHHO 3aTPYAHSET BOCIPHUATHE €r0 PEUH, MPOU3HOCT €€
CIIMIIKOM THXO, MOHOTOHHO, HEpa30OpYMBO U T.NI. DTO MPOBOLUPYET CIAYyLIATENss CaMOIo
MIPUMEHUTD CIIOCOOBI KOHIICHTPALIUU BHUMAHMUSL.

3. «I'nmaza B rnasa». ['oBopsmuii 0OBOAUT ayAMTOPHUIO B3IJIAJIOM, CMOTPUT MPHCTAIBHO HA
KOro-HUOY/b, BBIOMPAET HECKOJBKO YEJIOBEK B ayAUTOPUH U KMBAET UM U T.[.

He meHee BaxkHO B mpoliecce TOBOPEHHsS YMETh MOJJEpXKaTh BHUMAaHHE CyIIaTess.
DTOMY CIIOCOOCTBYET MPUMEHEHHE CICAYIOIMNX MTPUEMOB:

1. «M3onsumsa», TO €cThb JMKBUJAIMS BceX (PaKTOPOB, MEHIAIOMIMX MPOLECCY TOBOPEHUS
(3aKpBITh OKHO, YEeIMHUTHCA U T.HA.). HeciydaiiHO, roBOpSAT, YTO TOBOPAIMIMM OoJibIIe
MEIIAET JEKTOPY, YEM CITAIIHN;

2. «HassizpiBanue putMmay. [lonpasymeBaer HaMepeHHOE U3MEHEHHE XapaKTEPUCTHK PEUr U
rojioca rOBOPSIILIETO B LESIX IPUBJICUEHHS] BHUMAHUS CIyIIaTeseH.

3. «AknenrupoBanue». IlompasymeBaer ymorpedieHHE pa3HOOOPA3HBIX (pa3 ITHKETHOTO
WIM JIeJIOBOTO THIa, MPHU3BAaHHBIX MNpuBiedb BHUMaHue. Hampumep, «lIpomy oOpaTtuth
BHUMaHUeE», «Ba)kHO OTMETHUTB, UToO...», «Heobxo1uMo noquepKkHyTh, YTO...» U Jp.

Bapbep «HenmoHMMaHue» CBUIETEILCTBYET O CYIIECTBOBAHUU NMPOOIEMbl BOCIIPUITUS U
MMOHUMAaHMsI peYH, OOYCIIOBICHHBIX pa3HbIMH (akTopaMu: (POHETHYECKUM (3BYKOBBIM),
CEMaHTHYECKUM (CJIOBO M €r0 CMBICIT), IOTHYECKUM M CTUITUCTHYECKUM (Pa3HOBUIHOCTD S3bIKA B
COOTBETCTBUU cO cdepoit oOmenus). [Ipeomoners QoHeTnueckuii O6apbep BO3MOXKHO, €CIIH
TOBOPUTHh BHATHO U pa300pyYMBO, YUUTHIBATH COLMANbHBbIE M WHAWBUyaJbHbIE OCOOCHHOCTH
ayIUTOPUH, MO03a00TUTHCA O HAJWYMH OOpPaTHOM CBsI3M ¢ cobecemHukom. Jlmst mpeomoneHus
CEMaHTHYECKOTO Oaphepa, TOBOPUTE MPOCTO, JOTOBApPUBATHCS 00 OJMHAKOBOM MOHMMAaHHUU
KaKHX-TO KIIFOYEBBIX CJIOB, MOHATUHN, TEPMUHOB, €CIIM HAJ0 Pa3bsICHUTh UX B Hayaje pa3roBopa.
Crunuctuyeckuil 6appep rOBOPUT O HECOOTBETCTBUH (POPMBI M3JIOKEHUS COJIEP’KAHUIO PEUH.
CyliecTBYIOT JIBa OCHOBHBIX IpaBHJia CTPYKTYpPUpPOBaHUS MHPOpPMAIMK B OOLICHUH: MPABUIIO
pamku ¥ npaBuiio uenu. [IpaBuino pamku nojapazymeBaer y4ET TOTO, YTO CIYLIAIOMIMM JIydine
3allOMUHAET Havyajlo U KOHel MH(OPMAalUOHHOTO psja. [IpaBuio menu CTUMYIHPYET K TOMY,
YTOOBI CTPOUTH CBOE BBICTYIUJICHHE JIOTUYHO U MOCIIe0BaTeNbHO. JIornueckoe mocTpoeHue peun
JOJI’KHO BECTH coOeceHHKa OT MPUBJICUEHUSI BHUMAHUS K UHTEpECYy, OT MHTepeca K OCHOBHBIM
MOJIOKEHUSIM, OT OCHOBHBIX TMOJIO)KEHUH K BO3PaXKEHUSM M BOINPOCAM, OT BO3PAKEHUN U
BOINIPOCOB K 3aKIIIOUEHUIO, a OT 3aKIIOYeHHs] K MPU3BIBY JEHCTBOBaTh. bapbep JIOrHyeckoro
HEMOHUMAHHUS, JAEMOHCTPUPYIONIMI Hajduuue «COOCTBEHHOM JIOTHKHY» KaXJOTO 4YelIOBeKa,
3aTpyaHSET MOHUMAaHUE PeYH OKPYXKAIOMIMMH U TpeOyeT cBoero ycrpaHeHus. UToObl JOOUTHCS
MOCJIETHETO B CBOEW pedyd HEOOXOJWMO YUUTHIBATh IKU3HEHHYIO TMO3HUIMI0 W JIOTUKY
co0eceHHKa, UCII0JIb30BATh YMECTHYIO MPAaBUIBHYIO apTryMEHTAIHIO.

C onHOM CTOPOHBI, cUcTeMa OapbepoB pabOTAaeT KaKk aBTOMATH3UPOBAHHAs OXpaHa: MpH
cpabaThIBAHUM OXPAHHOM CHUTHAJIM3AllMM AaBTOMATHYECKU IEPEKPBIBAIOTCA MOJCTYIBl K
YeJI0BEeKY; NHA4Y€ MO3T U ICUXMKA YeI0BEeKa MOTJIH Obl OBITH TPABMUPOBAHBI COAEPIKAaHUEM WU
o0bemMoM HHGpopMarmu. OgHako Ui NpodecCHOHATBHON KOMMYHUKAIIMU HalU4ue IaHHBIX
«OappepoB» TMPEACTABISAETCS HEraTUBHBIM (DAaKTOPOM, MEMIAIOUIUM peanu3alud  (yHKLIUU
spdextrBHOrO obmenusa. CrnempoBaTenbHo, TpeOyeTcs uX mnpeojosieHue. HazoBéM HeCKOIbKO
MpaBWI, COONIOIEHHE KOTOPBIX OyAeT CHOCOOCTBOBaTh MOBBIMIEHUIO 3(PPEeKTHBHOCTH
KOMMYHUKAIIH:

— HE NPUCTYNaTh K Mepeaade uAeu 10 TeX MOop, NOKa OHA HE CTAHET 10 KOHIIA NOHSATHA
camomy ceoe.
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— TMPaBWIO «IOCTOSHHOW TOTOBHOCTH K HEMOHUMAHUIO» W JIOMYHICHUS 3a
HCTIOJTHUTEJISIMU «IIPaBa Ha HETIOHUMAaHUEY;

— MIPaBUJI0O KOHKPETHOCTH.

— MPaBUJIO KOHTPOJIS 32 HEBEPOATbHBIMU CUTHAJIaMU (MUMUKOM, K€CTaMH, HHTOHAIUEH,
0301 );

— mpaBwio aapecara (CleayeT  yYUThIBasS ~ NPOQECCHOHAIBHBINA, KyJIbTYpHO-
o0Opa3oBaTeNbHBIN, )KU3HEHHBII YPOBEHD a/Ipecara);

— IIPABHJIO «COOCTBEHHOM HEMPABOTHIY;

— TpaBWIO «MeCTa W BpeMeHW». DPPEKTUBHOCTh PYKOBOMSANIUX PACTIOPSKCHHIMA
BO3pacTaeT MPU HUX CBOCBPEMEHHOCTH WM BBIOOpe Hambosee OJaronmpusTHON OOCTaHOBKH, B
KOTOpPOM OHU PEATU3YIOTCS.

— MIPaBUJIO aKTUBHOTO ¥ KOHCTPYKTUBHOTO CITYIIaHUs, TPABUIIO 0OpaTHOM CBS3H.

Taxknm obpazom, JIMYHOCTD, oOmagaromas BBICOKOM KOMMYHUKATUBHOM
KOMIIETEHTHOCThIO, 3HAHUEM OCHOBHBIX BHJOB KOMMYHUKATHUBHBIX OaphepoB M CIOCOOOB HX
YCTPAaHEHHUS] CMOXET MAaKCHUMaJIbHO YCIENIHO OCYIIECTBISATh CBOK MPO(PECCHOHAIBHYIO
KOMMYHUKAITUIO.

Bonpocsl u 3axaHus:
Bonpocekl, BBIHOCMMBIE HA 00CY KIeHUe
KommyHuKaTHBHBIE Oapbephl, ONPECIICHUE TOHSATHS.
[IprymHBl BO3HUKHOBEHMSI KOMMYHUKATUBHBIX 0aphEepPOB B OOIIECHHUN.
Turbl KOMMYHUKATUBHBIX 0apHEPOB.

4, OcHOBHBIE  TIpUE€MBl  TIPEOJOJICHUS  KOMMYHUKATHBHBIX  0apbepoB B

npodeccnoHabHOM e TEIbHOCTH.

wn -

3aaHus ¥ BONPOCHI /151 (POPMHUPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMHI

3ananue 1. Onpeneaure, ymeere Ju Bbl NpaBUIBLHO COylIATh, NMPOJAUTE TeCT, HA
BOIIPOCHI KOTOPOTO CJIEAyeT OTBEYaTh OJHUM M3 CJEIYIOIIMX CIIOB: BCErAa, MOYTH BCErja,
PEAKO, HUKOTJ1a.

1. Jlaro 111 s BO3MOKHOCTH TOBOPSIIIEMY BBIPA3UTh €r0 MBICIH OJHOCTBIO, HE IepeduBas?
2. Crnymaro i s «MeXIy CTPOK», 0COOCHHO Oeceys C JII0JIbMHU, B CJIOBaX KOTOPBIX YacTO
COJEPIKUTCSA CKPBITHIA CMBICII?

3. [IpiTatoch M aKTUBHO pa3BUBATh CIOCOOHOCTh K 3allOMHHAHMIO  YCIBIIIAHHOU
nHpopmaruu?

4. 3anuchIBalo JIM 1 HauboJjee BayKHbIE JETal COOOIIeHUs?

o. 3anuceiBasi coOOIIEHHE, KOHIICHTPUPYIOCh JH S Ha (DUKCAlMU TJIaBHBIX (AKTOB U
KIJIFOUEBBIX (pa3?

6. Pestomupyto nu g roBopsIIeMy CYIIECTBEHHBIE JETalM €ro COOOIIEHUS 10 TOro, Kak

pasroBOp OKOHYEH, YTOOBI YOSUTHCS B IPABUIBHOM MOHUMaHUH?
1. YaepkuBaloch M S OT TOTO, YTOOBI OCTAHOBUTH TOBOPSIIEro, KOTJa HAaXOXy €ro
COOOIICHHE CKYYHBIM, MOHOTOHHBIM, HESICHBIM WJIH B CHJIY TOTO, YTO JIMYHO HE 3HAKO WM HE
0010 cobeceqHrKa?
8. N36eraro yiu 51 mposIBIICHUS BPKACOHOCTH WM 3MOIMOHAIBHOTO BO30YXKICHHS KOTIa
B3TJIS1/IbI TOBOPSIIIETO OTIUYAIOTCS OT MOMX COOCTBEHHBIX.
9. HrHOpUPYIO JTU 51 OTBJICKAIOMIETOCS BO BPEMS JISKITUH CITYIIATEs?
10. Belpakaro 1M s NOMTMHHBIA UCKPEHHMI MHTEpEC K TOMY, YTO TOBOPHT APYroM, MIIM K
Oecene Ipyrux JTrOACH?

[TocraBbTe, MmokayylicTa, 3a OTBET «Bcerma» - 4 Oaja, 3a OTBET «IIOYTH BCEr/ia» - 3
Oamna, «peako» - 2 b6anna, «HUKorgay - 1 6a.
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Hroru:

32 u 0oJs1ee 0a10B. Bbl neanbHbIN CilylIaTeNb.

27-31 6au1. Bel coymaTens BbIIE CPETHETO YPOBHSL.

22-26 6annoB. Bbl HyX/1aeTech B JIOTIOJHUTEIBHOM OOYYEHHH U JIOJDKHBI CO3HATEIIBHO
MIPaKTUKOBATHCS B CIYHIAaHUH. DTO CUTHAJ, YTO €CTh CEPhE3HbIE HEJOCTAaTKU, KOTOPHIE MOXKHO U
HY)KHO JINKBUAUPOBATb.

21 u MeHee Oama0B. MHOTHME U3 COOOIIEHWI, KOTOpHIC BBl TIOJy4YaeTe, BaMU
BOCIPUHUMAIOTCSI B MICK&KEHHOM BHJE, HE TOJHO M He ajekBaTHO. HyxkHa cepre3Hast pabora
HaJl cO00il.

LenenanpaBieHHO paboTasi HaJ HCKOPEHEHHEM OTBETOB «HHUKOTIA» U «PEAKO», BBI
CMOXKETE 3HAUWUTENIbHO  YIYYIIUTh KaKIOJHEBHBIE B3aUMOOTHOLIEHUS C  JIPY3bsIMH,
MOAYMHEHHBIMH, KOJIJIETaMU, JI€JIOBBIMU ITAPTHEPAMHU.

3aganue 2. BolnoiHUTe ypaskHeHUe.

Hean: TpenupoBka mnepeaun uHoOpManuu 0€3 HCKaKEHUH, YCTAaHOBJICHHE NPUYNH
noTepu HHGOpPMaIUu.

Beinosinenue:
1. Bri6path u3 aynuTopuu 5 4esloBeK U paclpeneanTb MeX Iy HUMH posu |-, 2-i, 3-i, 4-1,
5-i1 3aMBlI.
2. Bcem mstm 3amam mpemraraercsi BBIUTH W3 ayJUTOPHH M JKAATh BBI30BA B IOPSIKE
YCTaHOBJIEHHOM OYepe/In.
3. PykoBouTe s UTPBI MHCTPYKTUPYET CUAAIINX B ayAUTOPHU:
a) BHMMATEJIBHO CITYIATh KaXK0To 3aMa;
0) BBISIBUTH OIIUOKH, TOTYIIIEHHBIE TIPH TIepeaade nHhopMauu:
. 3aMEeHa CJIOB,
. npomyck uHboOpMaIuH,
. HETOYHOCTH B II€pe/iaye CMbICIIA, TOMBICIBI U (DaHTa3UH ... U TIp.
B) OTIPENICTTUTh, KTO M3 3aMOB JIOTYCTHJI OIIUOKH.
4, PykoBoauTens Urpbl BBI3BIBACT MEPBOTO 3aMa M MPOCUT €r0 3allOMHHUTH HWHCTPYKIIHIO,

KOTOPYIO OH JIOJDKEH IepeaTb BTOPOMY, BTOPOM — TpETheMy, TPETU — YETBEPTOMY, YETBEPTHIN
— MSATOMY, a HATHIN TOJDKEH 3TO 3a/laHue BBIMONIHUTH. Kaxkaplil U3 nepenaronmx nHGOpMaluio,
Cpa3y ke «ye3KaeT B KOMaHIAUPOBKY». MHCTpyKIu:

[IaThIil uneH Bamieil KOMaH[Ibl, BOWIS B ayAUTOPHUIO, JIOJDKEH, KaK YK€ TOBOPUJIOCH, HE
nepecKa3blBaTh, a BBIMOJIHATH CIEAYIONINE TSHCTBUS:

* BBI6paTB IATh YCJI0OBEK, HE ABJIAOINUXCA YJICHaAMU Balei KOMAaHbI,

. MOCTPOUTh UX CJIeBAa HAmNpaBo B ajaBUTHOM MOpsAKe WX (paMuiIuii, HO HaYUHAS HE C
nepBoii OykBbI (paMUITNH, a CO BTOPOIi;
. nocieHeMy B oOpas3oBaBIIeMCs psAy JaTh 3aJaHHE MEePeCcTPOUTh OCTABIIUXCA IO
M000MY IPUHIIMITY U MOCJIETHEMY B 3TOM HOBOM PANy CKa3aTh «CIIOBA YTEIIECHUS» B CBSI3HU C
TEM, YTO OH OKa3aJics MOCIETHUM;
. MOCJICTHUI YJIeH KOMAaHJIbl, TO €CTh NATHINA, 00s3aH JOJOKUTh PYKOBOJUTENIO HUIPHI:
«3aJjaHue BBITIOJHEHO!»

[Ipumedanue: pyKOBOAUTENIO UIPhl YPE3BBIYAMHO BAKHO, YTOOBI MEPBBIA 3aM. OCBOWII
KakK creayeT HHCTPYKIH0. C 3TOH IeNIbI0 MOKHO UCTIOJIB30BATh CIIEAYIONIUE TPUEMBI:
. MMOBTOPEHHE,

. pacuiieHeHHe Ha (parMeHTHl,
. IIpUBEACHNE TPUMEPOB, Harpumep VBaHoB — BanoB u nip.
. aKLEHTUPOBAaHNE BHUMAaHUS HAa TOM, YTO MHCTPYKIIMIO UCIIOJIHSIOT JBa YEJIOBEKA: CIIEpBa

HHTBIﬁ, MOCJIEIHUN YICH KOMaHIbI, a 3aTeM HSITBIﬁ, OKa3aBIINIiCI B aJ'I(I)aBI/ITHOM MOpsAKE B
IMOCTPOCHHOM pAAYy NOCICIHNUM, 1 CHOBA NOCJIeTHUM YIeH KOMaHbI, TO €CTh IIATHIN 3aM,;

. C MIOMOIIBIO BOIIPOCOB MIPOBEPUTH YCBOSEMOCTh HH(POPMALIUU
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. [ATOTO 3aMa PYKOBOJAWUTENb IIPOBOAMT TILATEIbHBIA aHalIM3, 3HAKOMUT C TEKCTOM
UTPAOLIUX U MOJBOJUT UTOTH UTPHI.

. CIIyIIATeN, CUAALINE B ayAUTOPUH, (DUKCHUPYIOT MEpPCOHAIbHBbIE OMMOKH 3aMOB IpHU
nepeaaye U MoJiydeHuu HHPOPMALIUH, a TAKKE PUIUHBI UCKAKESHUI:

. HETOYHOCTb I1epeIauH;

. OTCYTCTBHME KOHTPOJIS 32 TEM, IPABUJIBHO JIM TIOHATA UHCTPYKIIUS;

. IIPOU3BOJIBHOE YIIPOILECHHUE;

. UTHOPUPOBaHUE 0OPATHOM CBSI3Y;

. HEBHUMATEJIbHOCTB;

. 0€30TBETCTBEHHOCTb 110 OTHOILIEHHUIO K po0sIeMe napTHepa.

[Ipumeuanue. IloackaseiBaTh wurpamomuM Henb3sA. [locne pelcTBui msATOrO 3ama
PYKOBOJUTEND MPOBOAUT TIIATEJIBHBIA AHAJIU3, 3HAKOMHUT C TEKCTOM HUIPAIOIIMUX W IOJBOAWUT
utoru urpsl. LlenecooOpa3HO BBIAEINTH TE€X, KTO CTapaics paboTaTh Kak MOXHO Jydme. B
KOHIIE UTPBI MOKHO COCTaBUTh «IIAMATKY», BKIIFOUUB B Hee MpaBuia 3(pPeKTUBHOTO CIyIIaHUS.

OcHoBHas JInTeparypa

1. depessukun, E. B. JlenoBoe obiienne [DnekTpoHHbIN pecypc]: yueOnoe mocoodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanbckuil denepaibHbIi
yauBepcuretr, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://lwww.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IIpaktuka peuyeBoil KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — ONeKTpOH. TEKCTOBBIE JaHHBIE. —
CraBpomnonb: CeBepo-KaBkasckuii denepansubiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCE TaK CIIOXHO
[DnexTpoHHBIN pecypc]: curyaruu, mpooiemsl, pekoMeHaanuu / O. JImHueBckuii; mox pen. E.
[TayToBa. — DnekTpoH. TekcToBbIe naHHbIe. — M.: Anpniunaa [labmumep, Anenimaa busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JononHuTeLHAS JUTEPATypa

1. bemas, E. H. MexkynprypHas koMmyHukamus. I[loucku s¢dexkTuBHOrO myTu
[DnexTponHbIii pecypc]: yuebHoe mocobue / E. H. benas. — DinekTpoH. TEKCTOBBIE JaHHBIC. —
Omck: Omckuii rocynapctBeHHbIN yHUBepcuTeT uM. .M. Jloctoerckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http:// www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccuonanpHas 3THKa W ITUKET [DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocryma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilegaroruueckass KOMMyHUKalus [DIEKTPOHHBIA pecypc]: ydeOHoe
nocobue / H. C. MoposoBa. — DnekTpoH. TekcToBble gaHHble. — Caparos: Ail [Tu Dp Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum poctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc]: ydeOHoe
nocooue / E. A. IlonomapeBa, M. A. CeHiormHa. — OJEKTpOH. TEKCTOBBIE JaHHbIE. —
Craspononb: Ceepo-KaBkasckuil ¢enepanbubiii ynusepcuter, 2014, — 163 ¢. — 2227-8397. —
Pexum nocryna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka U pazpenieHre CoOHaIbHbIX KOH(MIUKTOB [DaeKTpoHHBIH pecypc] / O.
W. Aunpeesa, f. C. Bacuibea, B. B. Bonkosa [u np.]; mox pea. E. B. 3maHoBCKast. — DneKTpoH.
tekcToBble 1aHHbIe. — CII6.: Cankt-IleTepOyprckuii rocyiapcTBeHHbIH HHCTUTYT TICUXOJIOTHH
commaneHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonmoruss m 2THUKa JeNOBOrO oOIIeHUs (5-¢ u3ganue) [DIeKTpOHHBIA pecypcel:
yueOHuK a1 cryzneHToB By3oB / B. 0. Jlopomenko, JI. M. 3otoBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBbie ganHsie. — M.: FOHUTU-JAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxxum goctyma: http://www.iprbookshop.ru/52575.html
Metoanyeckas jqureparypa

1. Meroanueckue ykasaHus Ui OOYYalOIMXCSA [0 OPraHu3allMid U IPOBEICHUIO
CaMOCTOSTENIbHOM paboThl o nuciuiuinHe «lIpakTuka npodeccuoHanbHOM KOMMYHHMKAIMM Ha
pycckom si3bike» / Onexosa @.P., Illeiiko JI.B. — CraBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHUS MO BBINIOJHEHUIO MPAKTHYECKUX pabOT MO AMCHUILINHE
«[IpakTuka mpodeccHoHaTPHOW KOMMYHUKAI[MM Ha pPycCKOM s3bike» / cocT. OnmexoBa @.P.,
Hleiixo 1.B. — CraBpomnons, CKOY, 2021. - 145 c. (pykonwucs).
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IIpakTnueckoe 3ansTue 13.
PedeBoii 3THKET U €ro poJib B IPo(ecCHOHAIBLHOH KOMMYHHUKALMHT

Lens 3anamusn: hopmupoBanue y odydaromuxcs kommnerenun YK-4.

B pezynomame u3zyuenusn memut cmyoeHm 00719CeH

3namo:

- OCOOCHHOCTM YCTHOW ¥ THCBMEHHOW peYM TIPH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH peUb;

- OCHOBHBIC NPWU3HAKW W THUIIBI TEKCTOB, MPHEMbI TPaHCPOPMALWMU W HWHTEPHPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0rmue nmpaBuia 0(hOPMIICHHS JACTIOBBIX Oymar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBUJia Be/ICHUs I€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIIECHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAITUIO B pPaMKax JeTOBOM
KOMMYHHUKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U IPAaBUJILHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- COCTaBJIsAITh, TPAHC(HOPMHUPOBATE U MHTEPIPETUPOBATH TEKCThl PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmojaTtk OOLIENPUHATHIE IpPaBWIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJISITh Pa3JIMYHBIC BUIbI IE€I0BOM TOKYMEHTALNN;

- 0(OpMIIAT J1eJI0BbIE OyMaru B COOTBETCTBUHM C OOLIMMM IIPABUIIAMU UX COCTABJICHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIIOJIB30BAaTh BCE BHJbl PEUEBOM JEATENBHOCTH B LIEISIX OCYIIECTBICHUS
YCIIEHIHOM JEJI0BOMl KOMMYHMKALlMM B YCTHOM M NHUCHbMEHHOM (opMax Ha rocylapCTBEHHOM
s3bike Poccuiickoit denepanuy 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEYEBOU KYyJIbTYpbl; HABBIKAMHU IIPUMECHEHHS HA NPAKTUKE S3BIKOBBIX HOPM,
IIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IIPABWIBHO CTPOMUTH YCTHYIO M
IIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS HA IPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTMYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NIPABUJIbHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHMs, TpaHC(POpPMALMU M MHTEPIPETALUH TEKCTOB pa3IMYHbIX
CTWJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JINYHBIX BUIOB AEJIOBON JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKaMHM S3bIKOBOTO O(hOpMJICHUSI U peJaKTHPOBAaHUs AEIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPEIUCKU;

- HaBbIKaMM MCHOJb30BaHMS BCEX BHUAOB PEUYEBOM JCATEIBHOCTH B  ILEIAX
OCYIIECTBJICHHs YCHEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOM M NUCBMEHHOM (opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepany 1 MHOCTpAaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JEJOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOM (opMax Ha TOCyAapCTBEHHOM si3blke Poccuiickoi
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTb Te€MbI: KOMMYHHUKAIIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
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KHU3HEIEATCIPHOCTH 4YeJlOBeKa W OJHOM U3 (yHAAMEHTAIBHBIX OCHOB CYIECTBOBAHUS
oOmiecTBa: GOpMUPOBAHUE TYXOBHOM, HPABCTBEHHON JIMYHOCTH.
Teopernueckast 4acTh:

BaxHyto posib B BBIpOKEHHM HAIIEro OTHOIIEHHS K JIIOIIM HMIPaeT pedb. 3aMETHOE
MECTO B JEJOBOM JSTHKETE 3aHMMAIOT CJIOBA IPHBETCTBUS, OJIATOAApHOCTH, OOpaIeHws,
W3BHHEHHUS.

JlenoBoil 3TUKET HEMAJIOBAXXHOE 3HAYEHHE MPHUAAET 0OpalEeHUIO, BEIb OT TOr0, KaK Mbl
oOparmaeMcs K 4eJIOBEKY, 3aBUCUT (opMa JAITBHEUIIIETO OOIICHHS.

[Ipu oOpameHnun ciuexyeT MOMHHTH, YTO OHO JIOJDKHO JEMOHCTPHPOBATH YBAXKCHHE K
YeJIOBEKY, YUUTBIBATH TI0JI, BO3PACT M KOHKPETHYIO 0OCTaHOBKY.

BaxHO TOYHO 4yBCTBOBAaTh, K KOMY Mbl 0Opalaemcs.

CrienmanucTbl  KaJpoBbIX CIYXO pEKOMEHIYIOT OOpalleHue 10 HMEHU-OTUECTBY,
KOTOpOE€ COOTBETCTBYET PYCCKOM Tpaguluu. ODTO HE TOJbKO (opma oOpamieHus, HO U
JEMOHCTpalMsl YBaXHUTEJIbHOTO OTHOIIEHMSI K 4YeJIOBEKY, II0Ka3aTellb €ro aBTOPHUTETA,
3aHMMAEMOTO TOJIOKEHUS B OOIIECTBE.

B oduumaneHpIX OTHOIIEHMSIX cieayeT oOpamarbcst Bcerna Ha «BbD). CoxpaHss
O(pUIMAIBHOCTh OTHOILLIEHHUH, CTPEMUTECh BHOCHUTH B HUX JJIEMEHT J0O0pOKENaTeJIbHOCTH U
TertoThl. Heo0xommMo coOmoaaTh JeMMKaTHOCTh, YTOOBI JTH000€ oOpalieHne He MpeBpaanoch
B (paMHUIIBSPHOCTH M MTAHUOPATCTBO.

HemanoBaxkHoe mMecTo B JEIOBOM 3THUKETE 3aHMMaeT MpuBeTcTBUE. Berpeuasch apyr c
Ipyrom, Mbl ooOMeHuBaeMcst ppazamu: «3apaBcTByTE», «Jl0OpHIA 1eHb (YTpO, BEYEP)».

Bxons B xaOuHeT (KOMHATy, IPUEMHYIO), TIPUHSATO NMPHUBETCTBOBATh HAXOJSMIIUXCS TaM
JII0JIeH, HECMOTPS Ha TO, YTO Bbl HE 3HAKOMBI C HUMH.

HeoTremnemMoil 4acThio J1€7I0BOTO OOIIECHHS MPU TPYAOYCTPOUCTBE SIBISETCS KYJIbTypa
pedu, OT ypOBHSI KOTOPOU 3aBUCHUT CTENIEHb BOCIIPUSITHSI BaC CO CTOPOHBI paboToaress.

Boigensitor yeTbipe OCHOBHBIE MOKa3aTessl KyJIbTYypbl PEUM: CIOBApHBIM COCTaB U
CIIOBApHBIN 3aIac; MPOU3HOIIEHNE; TPAMMATHKY; CTUIHCTUKY.

CiioBapHbIii COCTAB U CJI0BApPHBIN 3amac

CrnoBapHBIi COCTaB XapaKTepU3yeT KauyeCTBEHHYIO CTOPOHY peur. B Hero Moryr ObITh
BKJIIOUEHBI JIIOOBIE CIIOBA, 3a MCKIIIOUYEHUEM HeleH3ypHbIX. CroBapHbI 3amac sBiSeTCS
KOJIMYECTBEHHOM XapaKTepucTHUKoN peun. Yem Ooraue crnoBapHbIl 3amac, TeM spue,
pazHooOpa3Hee peub. llpu OGonbIIOM CIOBapHOM 3amace TOBOPSIIETo, CIYIIAOIMIUE He
YTOMJISIFOTCS, p€Yb YBJEKAeT UX U Jydllle 3aloMHHaeTcsa. ['oBopsiieMy HET HEoOXOIUMOCTH
npuberatb K CTaHIAPTHBIM 000pOTaM, KOTOpBIE NENal0T peub «Oe3nukoi». HexematenbHo
37I0yNOTpeOsIATh MHOCTPAHHBIMHM clioBaMH. B ToM ciydae, korga Oe3 ymepba aisi cMmbicia
MO>KHO T0J100paTh COOTBETCTBYIOIIEE PYCCKOE CIIOBO, MOJIb3YIOTCS M.

IIpousHomenue

OmuOku B MPOM3HOIIEHUH CIOB OOBIYHO cpa3y pexyT ciyx. HempaBuibHOe ynapeHue, K
CO’KaJICHHIO, BCTPEYAETCs JOCTATOYHO YacTo.

I'pammaTuyeckuii cTpoi

B nenoBoit peun oH umeer psa ocoOeHHOcTeH. Tak, pa3roBOpPHO-OBITOBAs peyb, SI3BIK
XY/I0)KECTBEHHON JMTEpaTypbl H300WMIYIOT TJarojamu, a B JAeJI0BOM peun (YCTHOM W
MUCHbMEHHOM) LIEHTPAIbHOE MECTO 3aHUMAIOT CYLIECTBUTEIbHbIE. OUeHb PEeJIKO B JIeIOBOW pedn
UCTOJb3YIOT MpUJIaraTelbHble U COBCEM HE MHCIIOJB3YIOT MEXJAOMETHs, MECTOMMEHHUS U
YMEHBIIUTEIbHBIC I YBETHUUTEIbHBIE CY(DPHUKCHI CYIIeCTBUTEIbHBIX.

CunbHOAEHCTBYIOIIEH CTOPOHOM peud sBisgercss cTuib. CTHIIB — 3TO SPKOCTh PEYH,
00pa3HOCTh, IMOIMOHATBLHOCTh. OCOOEHHO BaXXHO HE JOMYCKaTh JIMIIHUX CJIOB B pedH (MX
Ha3bIBAIOT CJIOBA-MAPA3UThl), TAKUX KaK «Kopoue®, «CcOOCTBEHHO TOBOpS», a Takke HM30UTHIX
BBIpQXKEHUH, MIAOJOHHBIX CJIOB M cJoBocodeTaHuid. OTCyTCTBUE B peuYd MaAHEPHOCTH H
BBICOKOMAPHOCTH SBISETCA MPU3HAKOM Xopouiero ctuiisi. KpaTkocTs, crmocoOHOCTh BBIJIEIUTh
TJIABHYIO MBICIIb, CIIENaTh BBIBOJBI, & TAK)KE JIOTHYHOCTh U CTPOUHOCTH H3JIOXKEHHS, YAAYHO
HaillIeHHbIE CJIOBAa, TOYHOE COOTBETCTBHE PEUEBBIX CPEICTB, MBICIM M CUTYyallUd - BCE 3TO
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XapaKTepU3yeT XOPOIIUWA CTWIh PEYH, KOTOPBIM TaK HEOOXOAMM MpH COOECeTOBaHUU C
paboToaTenem.

Takum 00pa3zom, KyJabTypHas pedb — MPEXKJE BCETO MpPaBUIbHAS, TPAMOTHAS peYb. JTO
BEPHBII TOH OOIIECHUS, MaHEPa Pa3roBOpa, TOYHO MOJOOpaHHEIE clioBa. Yem OOJIbIIe CII0 BAPHBIMA
3amac (JIGKCMKOH) 4YeJIOBeKa, TeM OH JIydllle BIAJCeT S3bIKOM, OOJbIlle 3HAET (MHTEPECHBIN
co0ece/THUK), JIeTYe BBIPSKAET CBOM MBICIIH U YYBCTBA, a TAK)KE IOHUMAET ceOs U APYTHUX.

CriennaiucTbl PpeKOMEHIYIOT:

1) crmeauTh 3a TMPABWIBHBIM YHOTPEOJICHHEM CJOB, WX IPOHM3HOIICHHEM U
yIapeHueM;

2) HE WUCMOJIb30BaTh O0O0OPOTHI, COJCPIKAIKME JIMIIHKAE CJoBa (Hampumep:
«a0COJIFOTHO HOBBII» BMECTO «HOBBIN»);

3) wu30aBIATHCSA OT CIOB-TIAPA3UTOB (KTAK CKA3aTh», «TaKas», «HY» U T.11.);

4) wu30erarh 3aHOCYMBOCTH, KATCTOPUIHOCTH U CAMOHAICTHHOCTH.

[IpuBbluka TOBOPUTH «CHAacubO», BEXKIUBOCTh M  YYTHBOCTh, HCIOJb30BaHUE
MoJI00AK0IIEr0 S3bIKa M YMEHHUE OJIEBAThCS COOTBETCTBYIOUIMM OOpPa3OM OTHOCATCS K YHUCITY
LIEHHBIX YePT, KOTOPHIC YBEIHMUYMUBAIOT IIIAHC HA YCIIEX.

Bonpocsl u 3axaHus:
Bonpocekl, BBIHOCMMBIE HA 00CY KIeHUe
OcHOBHEIE TTIOHATHS 00 dTHKETE.
OTHUKET B JICJIOBOM OOIIICHUH.
OTUKETHBIE (OPMYJIIBI B JICIIOBOM OOIIICHUH.
[IpaBunia mpuUBETCTBHS B I€TOBOM OOIIEHUH.
DTHUKET BeJIeHUs TeIe(OHHBIX Pa3rOBOPOB.
Opranu3anus Je10BOro 3aBTpaka, ooena, y)KruHa.
[Icuxonmornyeckue AeTEPMUHAHTHI UMHUDKA AEIOBOTO YEJIOBEKA.
3amaHus ¥ BONPoCkI i popMUpPOBaAHMS
U KOHTPOJISI BJIAICHUS] KOMIIeTEeHIIUAAMU

3ananue 1. Onpenenure, KakKue U3 KIUILE TPOIIAHKUS MOTYT MCIOJIb30BAThCS B JICJIOBOM
ob6cranoBke: briBaii!, [Toka!, CuactinuBo octaBatecs!, [Ipomaiite!, o cBumanus!, {o Bctpeun!,
Hoceupoc! byns!, Yao!, [lo3BonbTe otknansatbes!, Pazpemmre nonpomarees!, Hy, nasaii!, [o
HOBBIX BeTtpeu! [louemy B odunmanpHOM 00CTaHOBKE BO3MOXKHO YHOTPEOUTh HE BCE STUKETHHIC
dhopmybi?

3ananue 2. [IpuBeaute npuMepsl MPaBUILHOTO U HEMPABUILHOTO MCIOJIb30BaHUSA Bbl —
nu Tel— oOmEHHs B pa3IMYHBIX JKaHpPAx JEIOBOW peun (M3 JUYHOro ombiTa). Kakummu
ATUKETHBIMH (OPMYJIAMH MOXKHO IOJYEPKHYTh JAUCTAHINIO O(UIIMATBLHOTO OOIICHMS, €CIIH
cobeceTHUK HEOMpaBIaHHO BEIOMpAET Toi-06menne?®

3apanme 3. Kakue sTukeTHbIC (Ppa3bl MOKHO HCIOJIB30BATh IS BEXKIMBON (OPMBI OT-
Ka3a TPUHATH IMPEIJIOKEHNES;, BBICIATh HOBBIC KaTaJlOTH, OO0pa3lbl MaTepUalioB; IPHUHATH
nocerurens??

3aganue 4. Eciu Bo BpeMsi pa3roBopa 1o TeneoHy 3a3BOHII BTOPOIl ammapar, 4To Bbl
JeraeTe:

- OyzieTe mpoA0JKaTh Pa3roBapuBaTh 1o TeaeoHy?

- U3BUHUTECH Mepe]] COOECeTHUKOM U MOJHUMETE TPYOKY AJsl TOrO, YTOOBI y3HATh, KTO
3BOHHUT?

- U3BUHUTECH Mepe] COOECETHUKOM U MPEIIOKUTE eMy MEePEeHECTH pasroBOp Ha IPYyroe
Bpems?

[Ipourpaiite 3Ty CUTyaLHIO.

3aganme 5. [Ipogomxure nuanor.

NoookrowbdE

® Ckaxennk E.H. Jlenooe obmenue: yae6Hoe nocodue. — Taranpor: Usa-so TPTY, 2006. URL:
http://mww.aup.ru/books/m161/.
10 Tam »xe.



97

A. — Amno. Typdupma "Kpyrocser".

b. — 1o6psrii fenb. Mory i s 3aKa3aTh MYTEBKY B BallleM areHTCTBE?

A. — Jla, koneuno. Kakas yactes cBeta Bac unrepecyer?

3amanue 6. CocTaBbTe TEKCT MO3JPABUTEIBHON peyH (B 4eCTh FOOMIApA, TOIOBIIHHEI
JEeATeNbHOCTH OpraHu3alyu). BeigenuTte rpaduyeckd ero KOMIO3WIMOHHBIE 4YacTh. B uem
0co0eHHOCTH pUTyanbHOU peun? Kakue sTukeTHbIe (hOPMYITBI BB OYy/I€TE HCIIOIB30BATH?

OcHoBHas JInTeparypa

1. lepersinkun, E. B. JlenoBoe oOmieHue [DneKTpoHHBINA pecypc]: yuebHoe mocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHBbIE. — ExaTepunOypr: Ypanbckuii (eaepaibHbIii
yauBepcuretr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IIpaktuka peueBoil KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — ONeKTpOH. TEKCTOBBIE JaHHBIE. —
CraBpononb: Ceepo-Kaskasckuii denepanpubiii yauBepeuter, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCE TaK CIOXHO
[DnexTpoHHBIN pecypc]: cuTyaruu, mpooiieMsl, pekoMennanuu / O. JluadeBckuii; moa pen. E.
[TayroBa. — DnekTpoH. TekcToBble naHHbIe. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JonmosiHuTEIbHAS JIUTEpPATypPa

1. benas, E. H. MexkynbrypHas kxommyHukauus. Iloucku sddexkruBHOro mnyru
[DnexTponHbIii pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIE JaHHbBIC. —
Omck: Omckuii rocynapctBeHHbIN yHUBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccuonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yaeObHoe nmocobue s O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TeKCTOBBIC JaHHBIE. — M.:
HNamkoB u K, Air [lu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum mocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Ilegarornueckass KOMMYHUKAIUs [ DJIEKTPOHHBIA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TekcToBble AaHHbIe. — CapatoB: Aii [lu Op Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum ngocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapesa, E. A. Ilpaktuka nemoBoro oOmieHus [DIEKTPOHHBIA pecypc]: ydeOHoe
nmocooue / E. A. IlomomapeBa, M. A. CeHiornHa. — DJIEKTpPOH. TEKCTOBBIC JaHHbBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denepansubiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTuka u paspelieHrne coualbHbIX KOH(DIUKTOB [DnekTpoHHsIii pecypc] / O.
N. Augpeesa, S. C. Bacunbesa, B. B. Bosikosa [u ap.|; nox pen. E. B. 3ManoBckas. — D1eKTpoH.
tekctoBble nanubie. — CII0.: Cankr-IleTepOyprekuii rocy1apcTBEHHBI HHCTUTYT MICUXOJIOTUH U
coummaneHOi paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://lwww.iprbookshop.ru/22987.html

6. Ilcuxonmoruss m 2THKa JenoBoro oOuieHus (5-¢ u3ganue) [DIeKTpOHHBIA pecypce]:
yueOHuK a5 cryzneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBble ganHbeie. — M.: FOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum pocrymna: http://www.iprbookshop.ru/52575.html

Mertoauyeckas Jqureparypa

1. Meronuyeckue ykazaHusi A OOYdYaIOUIMXCS TIO OpraHU3allid U TPOBEICHHUIO
CaMOCTOSITENIbHON paboThl To nucruiumHe «lIpakTuka mpodeccnoHanbHOM KOMMYHHKAIIUN Ha
pycckoM si3bike» / OnekoBa @.P., llleiiko JI.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykomnucs).

2. Meroauueckue yka3zaHUs IO BBHITIOJHEHHIO MPAKTUYECKUX padOT MO JUCIHILTAHE
«[Ipaktuka mpodeccnoHAIbLHON KOMMYHUKAIIMM HAa PYCCKOM si3bike» / cocT. OnexoBa @.P.,
leiiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykomucs).
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IIpakTnueckoe 3ansTue 14.
Tema 14. PeueBoe noBeieHne B KOHPIUKTHBIX CHTYAIUSIX

Iens 3anamusn: hopmupoBanue y oOydaromuxcs kommnerenun YK-4.

B pezynomame u3zyuenusn memut cmyoeHm 00719CeH

3namo:

- OCOOCHHOCTM YCTHOW ¥ THCBMEHHOW peYM TIPH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIFOJ€HHE KOTOPBIX I03BOJISET JIOIMYECKU BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH peUb;

- OCHOBHBIC NPWU3HAKW W THUIIBI TEKCTOB, MPHEMbI TPaHCPOPMALWMU W HWHTEPHPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mrue nmpasuia 0(hOPMIICHHS IETIOBBIX Oymar;

- 0cOOEHHOCTH S3BIKOBOTO O(POPMIIEHHUS U pEAAKTUPOBAHUS JAEJOBBIX Oymar;

- IpaBUJia Be/ICHUs I€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIIECHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHUCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepannu 1 THOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAITUIO B pPaMKax JeTOBOM
KOMMYHHUKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPAaBUJIBbHO CTPOUTH YCTHYIO U IUCbMEHHYIO pEyb;

- COCTaBJIsAITh, TPAHC(HOPMHUPOBATE U MHTEPIPETUPOBATH TEKCThl PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmojaTtk OOLIENPUHATHIE IpPaBWIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYECBOU KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJIATh Pa3JIMYHBIE BUJIBI IEJIOBOM TOKYMEHTALUN;

- 0(OpMIIAT J1eJI0BbIE OyMaru B COOTBETCTBUHM C OOLIMMM IIPABUIIAMU UX COCTABJICHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIIOJIB30BAaTh BCE BHJbl PEUEBOM JEATENBHOCTH B LIEISIX OCYIIECTBICHUS
YCIIEHIHOM J€JI0BOMl KOMMYHUKAllUM B YCTHOW M NMUCbMEHHOW (popMax Ha rocylapCTBEHHOM
s3bike Poccuiickoit denepanuy 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEYEBOU KYyJIbTYpbl; HABBIKAMHU IIPUMECHEHHS HA NPAKTUKE S3BIKOBBIX HOPM,
MIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS HA IPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTMYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NIPABUJIbHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHMs, TpaHC(POpPMALMU M MHTEPIPETALUH TEKCTOB pa3IMYHbIX
CTWJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JIMYHBIX BUAOB JEIOBOM JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKaMHM S3bIKOBOTO O(hOpMJICHUSI U peJaKTHPOBAaHUs AEIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPEIUCKU;

- HaBbIKAMM MCHOJb30BaHMS BCEX BHJIOB pPEUEBOM JAEATEIBHOCTH B  LENAX
OCYILECTBIICHHs YCHEUIHOW JeNOBOM KOMMYHMKAllUM B YCTHOM M NMUCBMEHHOM (opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepany 1 MHOCTpAaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JEJOBYIO
KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha ToCyJapCTBEHHOM si3bike Poccuiickoii
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKE(aX)).
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AKTYaJIbHOCTH Te€MbI: KOMMYHUKAIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIPHOCTH 4YelloOBeKa W OJHOM W3 (yHJAaMEHTAIbHBIX OCHOB CYIECTBOBAHUS
obmiecTBa: GOpMUPOBAHUE TYXOBHOM, HPABCTBEHHOW JTHYHOCTH.

Teopernyeckas 4acThb:

OnTtuManbHBI  croco® peueBoro OOWICHHS NPUHATO HA3bIBaTh A(PPEKTHBHBIM,
YCIICIIHBIM, TapMOHHUYHBIM, KOPIOpaTHBHEIM # T.I. OpHAakO B HACTOAIIEE BpeMs
pacrpocTpaHeHbl W TakKhe SBICHHS, KaK S3bIKOBOM KOH(MIMKT, cUTyalus (30HA) pHCKa,
KOMMYHUKaTHBHas yAada/Heyaada (momexa, cOoif, mpoBan) u ap. Haubonee obmmumu u dacto
UCIOJIb3YEMBIMU B CIELUUAIBHON JUTEpaType TEpPMHUHAMHU JUIsi 0003HA4YEHHS KOH(IUKTHOTO
TUTIA PEYEBOTO OOLICHHS SIBISIOTCS TEPMUHBI "S3BIKOBOW KOH(PIUKT' M "KOMMYHHKATHBHAsS
Heynava". B ocHOBe peueBOro MmoBe/IeHUs YYaCTHUKOB KOH(IMKTA JIEKaT peueBble CTPATETrHU.
Tunonorus crpareruii MoXxeT ObITh OCTPOEHA HA Pa3HbIX OCHOBAaHUAX. Bo3MoxkHa Tunosorus,
B OCHOBE KOTOPON JIEKHUT THUN JUAIOTMYECKOTO B3aMMOJIEHCTBUS MO pe3yinbTary (Ucxony,
MOCJIEICTBUSIM) KOMMYHUKATUBHOTO COOBITHS - TapMOHUsI Wi KOHQUUKT. Eciau coGeceanuku
OCYILIECTBUJIM CBOM KOMMYHUKAaTHUBHbIE HaMepeHHs] M TpU OSTOM CcOXpaHWId "OanaHc
OTHOIIIEHUI'", 3HAYUT, OOIIEHNE CTPOUJIOCh Ha OCHOBE CTpaTeruii rapmonuu. Hamportus, eciu
KOMMYHHMKaTHBHasi I€JIb HE JOCTHraercsi, a oOlleHue He CIOCOOCTBYET MPOSIBICHUIO
MOJIOKUTETBHBIX JIMYHOCTHBIX KayecTB CYOBEKTOB peYd, TO KOMMYHUKAaTUBHOE COOBITHE
perynupyercs crpaterusMu KoHpoHTanuu. K KOH(QPOHTALMOHHBIM CTpaTeTUsM OTHOCATCS
WHBEKTUBHAS, CTPATEIMH arpecCHH, HACWIIUS, JWCKPEIUTAINH, TOTYWHEHHS, MPHHYKICHUS,
pa3zobiadyeHus u JIp., peaau3anus KOTOPbIX, B CBOIO OY€pe/ib, BHOCUT AUCKOM(OPT B CUTYaIUIO
OOLIEHMS U CO3JAeT peueBble KOH(PIUKTHI.

1. TloHsiTHE ¥ IPU3HAKU PEUEBOTO KOH(IIMKTA

Koundnukr mnoxpazymeBaeT CTOJIKHOBEHHE CTOPOH, COCTOSIHME MPOTHBOOOpPCTBA
MapTHEPOB B MpoIlecce€ KOMMYHHKAIIMHM IO TOBOJY HECOBMAJAIOUIUX WHTEPECOB, MHEHHH W
B3IJIS/I0B, KOMMYHUKATHBHBIX HAMEPEHU, KOTOPBIE BBISBISIOTCS B CUTYallH OOIICHHUS.

EcTh mocTaTouHbie OCHOBAaHMSI UCIIOJIB30BaTh TEPMHH "pedeBoil KOHMIUKT", comepkaHue
MEePBOM YaCcTU KOTOPOTO OMNPEALNIIeTCS] 0COOCHHOCTHIO MOHATHS "peus. Peub - 3TO CBOOOTHBIH,
TBOPUYECKU, HETIOBTOPUMBIM MPOLIECC HCIOJIb30BAaHUS SI3BIKOBBIX PECYPCOB, OCYLIECTBIISIEMbIN
uHauBUAOM. O JIMHIBUCTHYECKON (S3BIKOBOM) mpupoje KOH(IMKTa B pPeueBOM OOIIEHUU
TOBOPUT CJIEAYIOIIEe:

1) anekBaTHOCTH/HEAIEKBATHOCTh B3AaUMHOTO MMOHUMAaHUS MApTHEPOB MO0 KOMMYHUKAIIH
00yCIOBIMBAETCS B ONIPECIICHHOM CTEIIEHN CBOMCTBAMH CaMOT0 SI3bIKa;

2) 3HaHME HOPMBI S3bIKa U OCO3HAHHE OTKIOHEHHUW OT Hee CIOCOOCTBYET BBISBICHUIO
(hakTOpOB, IPHUBOAAIINX K HETOHUMAHHUIO, COOSIM B OOIIIEHUN U K KOH(IJIMKTaM;

3) mo060¥ KOH(MIUKT, COLUATBHO-TICUXOJIOTHUECKUHN, TICHXO0JIOTO-3THUECKUN MIIH KaKO-
HUOYIb IPYTO, MOJIy4aeT U SI3IKOBYIO PETPE3CHTAIHIO.

EctectBeHHO, UYTO MpH HaJIWMYMKU pPEYEBOr0 KOH(MIMKTA MOXKHO TOBOPUTH U O
CYIIECTBOBaHMHM HEPEUYEBOI0 KOH(MIMKTA, KOTOPBIA pa3BUBAETCS OC30THOCHUTEIHLHO K pPEUYeBOU
CUTYyalluu: KOH(MIUKT 1enel, B3risaaoB. Ho MOCKoNbKy penpe3eHTanus HepeueBOro KOHGINKTa
MIPOUCXOJUT B PEUYH, TO OH TOXKE CTAHOBHUTCS MPEIMETOM HCCIICOBAHUS IParMaTHKU B aCIIEKTE
OTHOWIEHUH U GopM pedeBoro oOmieHus (crmop, AedaThl, ccopa U Mp.) MEXKIY Y4aCTHHUKaMHU
KOMMYHHKAITIH.

ONoXu COLMAIBHBIX PEBOJIOIUI BCErAa CONMPOBOXKIAIOTCA JIOMKOH OOIIECTBEHHOTO
co3HaHusi. CTOJIKHOBEHHME CTapblX IMPEJICTABICHUH C HOBBIMH TPHUBOJAUT K HKECTKOMY
KOTHUTUBHOMY KOHQUIMKTY, MEpeXOA[leMYy Ha CTPAaHHUIBl Ta3eT U JKypHAJOB, Ha HKpaHbI
TeneBU30poB. KOrHUTHUBHBIM KOHQUIMKT pacrpocTpaHseTcs W Ha chepy MEKIMYHOCTHBIX
otHomeHnH. [lepexuBaeMblii HAMU TIEPUOJT UCCIIEAOBATENN OLIEHUBAIOT KaK PEBOJIOIMOHHBIN:
Pa3MBIBAIOTCSL OIICHOYHBIE KOPPENIATHI "XOPOIIO-TIOXO", CTPYKTYpUPYIOIIHME HAIl OIBIT U
[peBpallaloIfe Hallk ACUCTBUS B TOCTYIKH; POXKIAAETCSA IMCUXOJOTHYECKUN TUCKOMPOPT U
cnienn(puvecKkre Uil peBOJIIOIMOHHON CUTyallud KOTHUTUBHBIE MTPOLECCHI: MOOMIN3AIM HOBBIX
LIEHHOCTEH, aKTyaJn3alys LEHHOCTEH HENOCPEACTBEHHO MPEIIECTBYIOIEr0 COLUAIBHO-
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MOJIMTUYECKOTO TIEPUOJIa, aKTyalln3alusl KYJbTYPHO OOYCIOBJICHHBIX IICHHOCTEH, MMEIOIUX
rJ1yOOKHe KOPHU B OOIECTBEHHOM CO3HAHUHU COIIMyMa.

DTOT TpoLecc  COMPOBOXKAACTCS ~ HATHETAHUEM  COLMAIBHOW  HAMpPSKEHHOCTH,
pacTepsSiHHOCTBIO, JTUCKOM(POPTOM, CTpecCaMH W, KaK CUYUTAIOT I[ICUXOJIOTH, YyTpaTou
WHTETPUPYIOIICH HMICHTHU(PHUKAIMU, TIOTEPed HAACKIBl W IKU3HEHHOW IEPCICKTUBBI,
BO3HUKHOBEHHMEM OIIYIIEHUH OOpPEYEHHOCTH M OTCYTCTBUSI CMbIcha Xu3HW. [Ipomcxomut
pEaHMMHUPOBAHUE OJHUX KYIbTYPHBIX IICHHOCTEH U JCBaJbBAIMsS JIPYrHX, BBCJICHUE B
KyJIbTypHOE TPOCTPAHCTBO HOBBIX KYJIbTYpHBIX IeHHOCTe. [lomoOHOe mcuxomoruyeckoe
COCTOSIHME TOPOXKIACT pPa3IM4YHbIC HETATUBHBbIC SMOLMU: "Y CETOAHSIIHUX POCCUSH -- 3TO
"otyasaue", "ctpax", "037m00JE€HHOCTB", "HEYBAXKHUTEIBHOCTH"'"; BO3HUKACT OIpEACIICHHAS
peakius Ha HMCTOYHUK pPa30vdapoBaHUM, pealm3yromascs B TIOMCKE JIUIl, BUHOBHBIX B ITOM
COCTOSTHUM; TIOSIBIISICTCS YKEJIAHWE BBIMYCTHTHh HAPYXKy HAKOTUICHHBIC OTPHUIATCIIHHBIC SMOIIHH.
Takoe coCTOsIHME CTAaHOBUTCS MOOYIUTETHLHBIM MEXaHU3MOM MOPOKACHHS KOH(IUKTOB.

KommyHukaTuBHOE MOBEJICHUE YeJI0BeKa ompenensieTcs COIMAIbHBIMU
(3KOHOMHUYECKUMH W TIOJUTHYSCKUMH) (aKTOpaMH, OHHU BIHSIOT Ha TICHXOJIOTUYECKOE
COCTOSIHME JIMYHOCTH M BJIMSIOT Ha S3BIKOBOE CO3HAHME KOMMYHHUKaHTa. B Xome koHdumkTa
pedyeBoe TOBEJACHHE KOMMYHUKAHTOB TIPEJACTaBIseT Cco0OM '"mBe MPOTHUBOTIOJIOXKHBIC
MPOTPaMMBbI, KOTOPBIE MPOTHBOCTOSIT IPYT APYTY KaK IEJI0€, a HE TI0 OTACIBHBIM OTeparusm... ".
OTH mporpaMMbl MOBEJICHHS yYJACTHHUKOB KOMMYHHKAITMH OTPEICIISIOT BBIOOP KOH(DIUKTHBIX
pEYEBBIX CTpaTeTMii W  COOTBETCTBYIONIMX PEUYEBBIX TAKTHK, KOTOPBIM CBOHCTBEHHO
KOMMYHUKAaTUBHOE HAINpsHKEHWE, BBIPAXKAIOIIEECs B CTPEMJICHMH OJIHOTO W3 TapTHEPOB
MO0y IuTh APYroro Tak WM WHAYe U3MEHHTH CBOE MOBEIEHHE. JTO TaKHE CIOCOOBI PEueBOTO
BO3JICHCTBUS, KaKk 0OOBUHEHUE, IPUHYXACHUE, YIPO3a, OCYKJIEHUE, YOSKICHHE, YTOBOD U JIp.

K cobctBeHHO mnparmaTH4yeckuM ¢akTopaM pedYeBOTO KOHGIMKTAa OTHOCSAT TaKue,
KOTOpBIE€ OMPEAETAOTCA "KOHTEKCTOM YEJIOBEYECKHX OTHOIIEHUI", BKIIIOYAIOMIUM HE CTOJIBKO
pedeBble IEHCTBUS, CKOJIBKO HEpEUeBOE MOBECHUE aipecaTa U aJlpecaHTa, T.e. HaC HHTepecyeT
"BBICKa3bIBaHKWE, oOOpamieHHoe K 'mpyromy", pa3BepHYTO€ BO BpPEMEHH, IIOJIydarollee
cojaepxaTtenbHyt0 uHTeprnperanuio”. [leHTpaabHBIMH KaTeTOpHSMH B 3TOM ciydae OyIyT
SBISATBCSA KAaTerOpuM CyObeKTa (TOBOpPSAIIEro) W aapecara (ciaymaTtens), a Takke
TOXK/IECTBEHHOCTH MHTEPIPETALUU BbICKA3bIBAHUS 110 OTHOUICHHUIO K CYOBEKTY (rOBOpSAILIEMY) U
aapecary (cinymatomemy). ToxaAeCTBEHHOCTh CKa3aHHOTO CyOBEKTOM pe4Yd U BOCHPUHSATOTO
aZipecaToM MOXXET ObITh JOCTUTHYTAa JUIIb "OPU HICATBHO CIAXEHHOW HWHTEpaKlUUU Ha
OCHOBAaHUHU TOJHOTO B3aUMHOTO COOTBETCTBUS CTPATErMUYECKUX M TaKTHUYECKUX HHTEPECOB
OOLIAIOIINXCS UHAUBHUIOB U KOJUIEKTHBOB'".

Ho npencraButh Takyro uaeaabHyI0 HHTEPAKIUIO B pEAbHON MPAKTUKE OYEHb CJIOKHO, a
TOYHEE, HEBO3MOXKHO KaK B CHIIy OCOOCHHOCTEH S3bIKOBOI CHUCTEMBI, TaK M MOTOMY, YTO €CTh
"MmparMaTuka KOMMYHUKaropa" u "mparmaTuka peuunueHTa”, OTIpeAeIISIoNIast
KOMMYHHKATHBHBIE CTPATETMU M TAKTHUKU KaXKJIOTO M3 HHUX. 3HAYUT, HETOXKJIECTBEHHOCTH
UHTEpIpEeTalii  OOBEKTHBHO OOYCIOBIEHA CaMOil TIPUPOJON YeIOBEYECKOro OOIeHMUS,
MOCJIEIOBATENIbHO, XapaKTep KOHKPETHOW peueBOd curyanuu (yCHENIHOCTh/HEYCIEIIHOCTD)
3aBUCHT OT HWHTEPIIPETATOPOB, B KAueCTBE KOTOPBIX BBICTYMAIOT KaK CYOBEKT peuyH, TaKk U
ajzipecar: CyObeKT peur HHTEPIPETUPYET COOCTBEHHBIN TEKCT, aapecarT - Uy oil.

Hocutens si3b1ka -- S3bIKOBast JUYHOCTH, 0071a/1aeT COOCTBEHHBIM PEMEepTyapoM CPE/ICTB
U CIOCOOOB JOCTHKEHHUS KOMMYHUKATHUBHBIX IIeJiell, MPUMEHEHUE KOTOPBIX HE MOJHOCTHIO
OTPAaHUYMBACTCS CIIEHAPHOW M YKAaHPOBOM CTEPEOTUITHOCTHIO U MPEICKa3yeMOCThi0. B cBsizu ¢
3TUM pPa3BUTHE KOMMYHHKATHBHO OOYCIIOBIEHHBIX CIIEHAPHEB Pa3HOOOPA3HO: OT TAPMOHUYHOTO,
KOOTIEPAaTUBHOTO 0 JUCTapMOHHYHOTO, KOHGIMKTHOrO. BBIOOp TOrOo WM WMHOTO BapHUaHTa
CIICHapusl 3aBUCHUT, BO-TIEPBBIX, OT TUMA S3BIKOBOW JIMYHOCTU-U KOMMYHHUKATHBHOTO OMBITA
YYaCTHUKOB KOH(DIMKTA, MX KOMMYHUKATHUBHOW KOMIIETECHIIUH, TICHXOJIOTUYECKUX YCTaHOBOK,
KYJIbTYPHO-PEUEBbIX MPEANOYTCHUH, a BO-BTOPHIX, OT YCTAaHOBUBIIUXCS B PYCCKOU
JUHTBOKYJIBTYPE TPAAUIIUN OOIICHHS U HOPM PEUEBOTO MOBEICHHUSI.
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Hcxon (pe3ynpTar) KOMMYHHMKATHBHON CHUTyallud - IMOCTKOMMYHHKaTHBHas (aza --
XapaKTepU3yeTCsl IMOCIEACTBUSAMH, BBITEKAIONUMH W3 BCEX MNPEIBIAYIIMX CTaaAudl pa3BUTHUSA
KOMMYHUKaTHBHOTO aKTa, M 3aBUCHT OT XapakTepa MPOTUBOPEYMH, OINpPEACTUBIINXCS B
JOKOMMYHHKATUBHON CTaaul MEXIy Yy4aCTHHKAMHU KOMMYHUKATUBHOTO akKTa, M CTCICHU
"BpeAOHOCHOCTH" MIPUMEHSIEMBIX KOH(PIUKTHBIX CPEJCTB B KOMMYHUKAaTUBHOM CTaIUU.

Crparernyeckuii 3aMmpICeNl y4acTHUKA KOH(IMKTHOTO B3aUMOACHCTBHUS OIPEICIIseT
BBIOOP TAKTHUYECKMX MPUEMOB Uil €0 peau3alliid -- PEUeBBIX TAKTUK. MEXIy peueBbIMH
CTpATEeTUSIMH U PEUEBBIMU TAKTUKAMHU CYIIECTBYET JKECTKast COOTHECEHHOCTh. [l peanu3anmu
KOOTIEPATUBHBIX  CTPAaTeTH  COOTBETCTBEHHO  MCIOJB3YIOTCS  TAKTUKA  KOOTIEpAIHH:
MIPEUIOKEHHUS, COTJIACUs, YCTYIKH, OJOOpEHHs, MOXBajbl, KOMIUIMMeHTa u np. Crparerun
KOH(POHTAIIMK CBS3aHBl ¢ KOH(PPOHTAIIMOHHBIMH TAKTHKAMH: YIPO3bI, 3alyIHMBaHUsA, yIpeKa,
0OBHHEHHS, U3JECBKH, KOJIKOCTH, OCKOPOJICHUS, TPOBOKAINH U JIp.

Urak, pedeBoii KOHGIMKT UMEET MECTO TOT/Ia, KOTJla OJIHA W3 CTOPOH B yiiepO JIpyroit
CO3HATEJIFHO M aKTUBHO COBEPIIAET PeUeBbIE JECHCTBHS, KOTOPBIE MOTYT BBIpaXaTbcs B (hopme
yIpeKa, 3aMeYaHusi, BO3paKeHHsI, 0OBUHEHHS, YIPO3bl, OCKOpPOIeHUs U T.1. PeueBbie neicTBUs
cyObeKTa OTpeeNsIIoT pedyeBoe MOBEACHNE aJipecara: OH, OCO3HaBas, YTO yKa3aHHBIE PEUYEBBIC
JIEWCTBUST HAIIPaBIICHBI MPOTUB €0 MHTEPECOB, NMPEANPHHUMAET OTBETHBIC PEUYEBHIC NEHCTBUS
MIPOTHB CBOETO COOECETHHKA, BRIPaXKasi OTHOIICHUE K IPEMETY Pa3HOTIACHS WIIH COOSCETHHKY.
OTa MPOTUBOHAIIPABIICHHAS HHTEPAKIIHSI U €CTh PEYeBON KOH(MIIHKT.

2. TapmoHm3mpyromee pedeBoe TOBEICHHE KaK OCHOBa pa3pelIeHUs] pPEeveBOTO
KOH(pIMKTa

B 3aBucuMocCTH OT THIa KOH(M)IMKTHOW CHTYallMd HWCTIONB3YIOTCS PAa3IMIHBIE MOJENN
TapMOHU3UPYIOUIETO  pPEYEBOrO  TOBEIEHUS:  MOJAENb  MpeAyNpexAeHus  KOH(MIMKTa
(moTeHIMaNbHO KOH(MIWUKTHBIC CHUTYyalluW), MOJEJIb HEWTpanu3aluu KOH(IUKTa (CUTyaruu
KOH(UIMKTHOTO pHCKA) W MOJETb TapMOHH3aluu KOHGIMKTAa (COOCTBEHHO KOH(MDIMKTHBIC
cutyanuu). B Oonplielt creneHM MOAECTUPOBAHUIO TOJUIEKUT pEUYEeBOE IMOBEACHHUE B
MOTEHIMATBFHO KOH(DIUKTHBIX CUTyalusX. JJaHHBIA THUIT CUTyalluil COAEP>KUT MPOBOLUPYIOIINE
KOH(IMKT-(AKTOpPBhI, KOTOpPhIE HE OOHAPYKWUBAIOTCSA SIBHO: HET HapYIIEHUH KYyJIbTYpHO-
KOMMYHHMKAaTHUBHOTO CLEHapHs, HET MapKepoB, CHUTHAIU3UPYIOUIMX 00 3MOIMOTEHHOCTU
CUTYaIlMH, U JIMIIb U3BECTHBIE COOECETHUKAM UMILIMKATYPhl CBUICTEIBCTBYIOT O HAIMYUH WU
yrpo3e BO3HUKHOBEHHS HAINPsHKEHHOCTH. Bragers cuTyanueil, He JaBasi el mepexouTh B 30HY
KOH(IUKTA, - 3HAYUT 3HATh 3TH (PAKTOPHI, 3HATH CIIOCOOBI W CPEACTBAa UX HEUTpanu3aluu U
yMeTb UX NpUMEHATh. JlaHHas MoJenb Obljla BBISBJICHA Ha OCHOBE aHAlIM3a MOOYIUTENbHBIX
PEUEBbIX KaHPOB MPOCHOBI, 3aMeUYaHMsl, BOIIPOCA, a TAKXKE OLICHOYHBIX CUTYyalluH, TOTEHIUAIBHO
YIPOXKAIOIIUX MapTHEpY MO KOMMyHUKanuu. OHa MoOKeT ObITh NpPEJICTaBICHAa B BUJE
KOTHUTHBHBIX ¥ CEMAHTUYECKHX KIIUIIE: COOCTBEHHO MoOYxaeHue (mpock6a, 3aMedanue  T. I1.)
+ mpuuuHa MoOYXKIeHHs + 00OCHOBaHHWE BAKHOCTH TOOYXKICHHS + JTHUKETHbIE (DOPMYIIBIL.
CemanTtuueckass mojenb: [loxanyiicta, caenait (He genmai) 3To (3TOro), MOTOMY 4YTO... JTO
MOJENb MPeayNpeKIAeHIS KOHPIUKTA.

Bropoii Tun cutyanuii - cuTyanuu KOHGIUKTHOTO PUCKA - XapaKTEpU3yITCsS TeM, YTO B
HUX HAJUIO OTKIOHEHHE OT OOIIEKYIbTYPHOIO CLEHAPHOTO pAa3BUTUS CUTyalluu. ITO
OTKJIOHEHUE CUTHAIM3UPYEeT 00 OMacHOCTH Ipuomkatoierocs KoH(aukTa. OObIYHO CUTYyalluu
pUCKa BO3HHMKAIOT B Ciy4ae, €ClIM B MOTCHIUATbHO KOH(MDIUKTHBIX CHUTYAlUSX MAapTHEP IO
KOMMYHHKAIMH HE MCTIOIb30Ball B OOIICHUH MOJETHU MpeaynpekaeHus KoHpIuKkTa. B curyanun
pHCKa o KpaifHell Mepe 0JIMH U3 KOMMYHUKAHTOB €I11€ MOKeT 0CO3HATh OMACHOCTh BO3MOKHOI'O
KOH(IUKTa ¥ HAaWTH crmoco0 amanTanuu. MoJenb peueBOro MOBEICHHS B CUTYaIlUsSX PHCKa
Ha30BeM MOJeNbl0  HelTpanmu3aumu  KoH(iaukra. OHa  BKIIIOYAaET LEIYH0  CEepHIo
MOCJIEIOBATETIbHBIX MBICIUTEIBHBIX W KOMMYHHKATUBHBIX JEHCTBUH M HE MOXET OBITh
Mpe/cTaBiIeHa eAUHONW (OpPMYJIO, TMOCKOIBKY CHUTYallMM PHCKa TPEOYIOT MOMOJHUTEIBHBIX
yCWIMA KOMMYHHMKAHTa, CTPEMSIIErocs TrapMOHHM3MpOBaTh oOmeHne (10 CpaBHEHUIO C
MOTEHIIMATHFHO KOH(QIUKTHBIMU CUTYaIlUsIMHU), KaK U 00Jiee pa3HOOOPa3HBIX PEUYEBHIX JACHCTBHIA.
Ero moBeneHue - 3T0 OTBET Ha ACUCTBUS KOHQIMKTYIOIIEH CTOPOHBI, U TO, KaKk OH Oyaer
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pearupoBaTh, 3aBHUCHT OT CIOCOOOB M CpPEACTB, KOTOpBIE MPHUMEHSET KOH(IUKTYIOMMHA. A
MOCKOJIbKY JAEHCTBHUS KOH(PIUKTAHTAa MOTYT ObITh TPYAHO MPEACKa3yeMbIMU U Pa3HOOOPA3HBIMH,
TO W MOBEIEHUE BTOPOW CTOPOHBI, TApMOHU3UPYIOIIEH OOIIeHHe, B KOHTEKCTEe CUTyalluu OoJjee
BapHAaTUBHO W KpeaTHMBHO. TeM He MeHee, THIM3aLUs PEUYEBOTO IOBEACHUS B IOIOOHBIX
CUTyal[MsiX BO3MOXXKHA Ha YpPOBHE BBISBJICHMS CTAHJIAPTHBIX, TAPMOHU3HMPYIOLIUX PEUYEBBIX
TaKTHUK.

Tpernii Tum cutyanuii - COOCTBEHHO KOH(IHMKTHBIE, B KOTOPBIX OJKCILTHIIHPYIOTCS
pa3nuyusl B MO3UIHAX, IEHHOCTSX, MTPaBHIaxX MOBEICHHUS U T.II., KOTOpPbIE 00pa3yloT MOTEHIIUAI
poTUBOCTOSAHUSA. KOH(QIUKT omnpenensiercss SKCTPaIMHIBUCTUYECKUMH (aKTOpaMu, B CBSI3U C
YeM TPYAHO OTPaHUYUTHCS PEKOMEHJALUSIMHU TOJIBKO pedeBoro miaHa. Heo0xoaumo yunTeIBaTh
BEChb KOMMYHUKAaTUBHBII KOHTEKCT CUTYalluH, a Takxke ee npecynno3unuu. Kak nokasan anamus
Pa3IMYHbIX KOH(DIMKTHBIX CUTYyallui, JIOAM, CTOJKHYBIIMCH CO CTPEMJICHHSMH M LEIIMU
JOpYrux JtoJiel, HECOBMECTUMBIMH C HUX COOCTBEHHBIMHU CTPEMJICHMSIMM M LEISAMH, MOTYT
BOCIIOJIb30BATHCS OJTHOM U3 TpeX MOJIeNel MOBeIeHUS!.

[lepBas monens - "IloasirpeiBaHue mapTHEPY', 1€JIb KOTOPOH - HE 000CTPATH OTHOIIEHHUS
C MapTHEpPOM, HE BBIHOCUTH HUMEIOUIMECS pa3HOrJIacus WM HPOTUBOPEUYUS HA OTKPBITOE
oOcyXJieHHe, He BBISCHATh OTHOIIECHHS. YCTYMYUBOCTh U COCPEJOTOUYEHHOCTh Ha cebe M Ha
coOece/THUKe - TJIaBHbIE Ka4eCTBA FOBOPSILEro, HEOOX0AUMbIE JJIsl OOIIEHHUS 110 TaHHOW MOJETH.
[IpuMeHSI0TCS TAKTUKHU COTJIacusl, YCTYIKH, 0J00peHusl, TOXBaJbl, 00CIaHui 1 T.11.

Bropas moznens - "UrnopupoBanue nmpo6ieMbl", CyTh KOTOPOH 3aKIIIOYAETCsI B TOM, YTO
TOBOPSIINNA, HE YJOBJIETBOPEHHBIM XOJIOM pa3BUTHS OOIIEHUs, "KOHCTPyUpYeT' CHUTYaIUIo,
Oosee OmarompusTHYIO Ui ceOsd M CBOero maptHepa. PedeBoe mnoBeieHHE KOMMYHHKAaHTA,
BBIOpABIIEr0 JaHHYI0 MOJENb, XapaKTepU3yeT NMPUMEHEHUE TaKTHUK YMOJYaHUS (MOIYaIUBOE
paspellieHre MapTHEPY CaMOCTOSATEIbHO MPUHATH pEIIeHHE), YXOJd OT TEMbl MU CMEHa
cueHapus. Mcnonb3oBaHue AaHHOW Mojenu Haubosee 1e1eco00pa3Ho B CUTYaIlUH OTKPBITOTO
KOH(JIUKTA.

Tperbst Mozenb, OJHA W3 CaMbIX KOHCTPYKTHBHBIX B KoH(ukTe, - "MHTepechl nena
npexae Bcero'. Ona  mpeamosnaraer  BhIpaOOTKY — B3aWMOIIPUEMIIEMOTO  PEIICHUS,
MpeAyCMAaTPUBAET NMOHUMAaHUE U Komrpomucc. CTparernu KOMIPOMHUCCA U COTPYJHHUYECTBA -
OCHOBHBIE B IIOBEJCHUU YYACTHHMKA KOMMYHHMKAlUHM, HCHOJB3YIOLIEr0 3Ty MOJEIb, -
peanu3yroTcs ¢ MOMOILIBIO KOOIEPATUBHBIX TAKTUK IEPErOBOPOB, YCTYIIOK, COBETOB, COTJIACH,
MIPEIOJIOKEHUM, YOSKIeHUH, MPOChO U T.II.

B kaxgoii Mozienu 3anoeHbl OCHOBHBIE MOCTYNAThl OOLIEHHS, B YaCTHOCTH, MOCTYJIAThI
KadecTBa OOImIEHHMS (HE HaBpeIud MapTHEPY), KoJM4YecTBa (COOOIMail 3HAYMMBIE HCTHUHHBIC
(bakThl), peeBaHTHOCTU (YUUTHIBAl OXKHUAAaHUS MApTHEPA), KOTOPbIE MPEJCTABIAIOT OCHOBHOU
MIPUHLUI KOMMYHUKALIUH - IPUHLIAI KOOTIEpALUH.

Mopenu pedeBoro moBeAeHUS aOCTParupoBaHbl OT KOHKPETHBIX CUTYallUd U JUYHOTO
ONbITA; 3a CYeT "NEKOHTEKCTyaJau3alMH' OHU TO3BOJISIIOT OXBATUTh LIMPOKUH CHEKTP
OJIHOTHUIIHBIX CUTyallui OOIICHHS, UMEIOIIUX PAJ MEPBOCTEIEHHBIX MapaMeTpoB (BCE Y4YECTb
HEBO3MOXXHO). JTO B TMIOJIHOH Mepe KacaeTcsi CIHOHTAaHHOM peueBOM KOMMYHUKAIUU.
Pa3pabotanHpie MOJenu B TpeX THUIMAX MOTEHUUAIBHO U pealbHO KOHQIMKTHBIX CHUTYallHid
(bUKCUPYIOT TaKo# THI 0000IIEHHSI, KOTOPBIH MMO3BOJIAET UCHOIB30BATh UX B MPAKTUKE PEYEBOTO
MOBEJICHUS], @ TAKXKE B METOJIUKE 00yueHUs] OECKOH(DIMKTHOMY OOIIEHHUIO.

Jns ycnemHoro oOIIEHUs MPH HHTEpHpeTalyu COOOIIEHUS KaXKAbIH KOMMYHHKAaHT
JOJDKEH coOmonaTh omnpeneneHHble ycnoBuss. CyObeKkT peud (FOBOPSLIMI) JOJKEH OTAaBaTh
ce0e OTYET B BO3MOXKHOCTH HEa/JEKBATHOTO TOJIKOBAHHUS BBICKA3bIBAaHMS WMJIM OTAEIBHBIX €ro
KOMIIOHEHTOB M, peajin3ysd COOCTBEHHYIO MHTEHIIMIO, OPUEHTHPOBATHCS HAa CBOErO MapTHEpa 1o
KOMMYHHMKAIUH, Ipeanoaras 0KMIAaHUS ajapecara IO INOBOJY BBICKa3bIBaHMS, MPOrHO3HUPYs
peaknuio cobeceHUKa Ha TO, YTO M KaK €My TOBOPUTCS, T.€. aJallTHUPOBaTh CBOIO Peyb JUIA
CIYIIAIOLIEro IO pa3HbIM IapaMeTpaM: YYMTHIBATH S3bIKOBYI0O M KOMMYHHUKAaTHBHYIO
KOMIIETEHIMIO aJipecaTa, YpoBeHb ero ()OHOBOW WMH(pOpMAIMU, SMOIMOHAIBHOE COCTOSIHHE U

ap..
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Anpecat (ciymaronuil), THTEPIPETUPYS Peub TOBOPSALIETO, HE JOJKEH pa304apoBbIBaTh
CBOEro KOMMYHUKATHBHOTO IAapPTHEPA B €0 OXUIAHUSX, MOJUICPKUBAS TUATIOT B JKEJIATCIBHOM
JUTS. TOBOPSINETO HANPaBICHUH, OH JOJDKEH OOBEKTUBHO cOo3/laBaTh "00pa3 maptHepa" u "obOpa3
muckypca'. B aToM ciydae MpPOWCXOJUT MaKCHUMAalbHOE MPUOIMKCHHE K TOW HJCAbHON
pCUYCBOM CHUTyallMd, KOTOPYIO MOXHO ObLIO Obl Ha3BaTh CHUTyalMeii KOMMYHHKATHBHOTO

COTPYJHHYECTBA. Bece  atH yCIOBUS dopMHpYIOT ~ TparMaTHYeCcKuit daxTop
YCIICIIHOTO/JIECTPYKTUBHOTO JTUCKYPCa - 3TO OPUEHTALMA/OTCYTCTBIE OPUEHTAIIMN Ha TapTHepa
no KOMMyHHKamuu. Jlpyrue ¢axkTopsl - TCHUXOJIOTHYECKHE, (U3HOIOTHYECKHE |

COIIMOKYJIbTYPHBIC, - TaKKe OOYCIOBIIMBAIOIINE TPOIECC MOPOXKIACHUS U BOCIPHUATHS PEUU U
ompenensone aehopManio/ TapMOHU3AINIO OOIIEHUS, SIBISIOTCS YacTHBIM IPOSIBICHUEM
rJ1aBHOro, mnparmMatTu4eCkKoro @aKTOpa N TECHO C HHM COIIPSAKCHBI. COBOKyHHOCTI) ITUX
(hakTOpoB ompezenseT HeoOX0AUMBIA TEMIT PEUHd, CTETICHb €€ CBA3HOCTH, COOTHOIIIEHHUE 00IIero
U KOHKPETHOT'O, HOBOT'O W HU3BCCTHOTO, Cy6’BeKTI/IBHOFO u 06IH€HpI/IH$ITOFO, SKCINIMIIUTHOI'O U
MMIUTAIIUTHOTO B COJIEPKAHUU JHCKYypCa, MEPY €ro CIIOHTAaHHOCTH, BBIOOp CpPEACTB ISt
JOCTHIXKCHUS LICIIN, (1)I/IKC.’:1HI/II-O TOYKHU 3PCHUS ITOBOPALICTO U T.II.

TaK, HEIMMOHUMAaHHE MOYET OBITh BBEI3BAHO HEOMMPCACTICHHOCTBIO NI ABYCMBICIICHHOCTBIO
BBICKAa3bIBaHHA, KOTOPBIC 3allpOrpaMMHPOBAHBI CaMUM TOBOPAIIVM HIINW KOTOPBIC TOABHIINCH
CIy4ailHO, a MOJXeT OBITh BBI3BAHO M OCOOCHHOCTSIMH BOCIPHUSATHS PEUd aJqPECcaToOM:
HEBHUMaHHUEM aJjpecara, OTCYTCTBHEM y HET0 MHTepeca K MPeAMETY UK CYOBeKTy peud u T.1m. U
B TOM U B JIpYyIOM CiIydasix JIEHCTBYeT mparMaTH4ecKuil (hakTop, Ha3BaHHBIN paHee, HO SBHO
MPUCYTCTBYIOT TIOMEXH TICUXOJOTHYECKOTO XapaKTepa: COCTOSHUE COOECETHUKOB, HETOTOBHOCTD
ajpecara K OOIIEHUIO, OTHOIICHUS IMAaPTHEPOB MO KOMMYHHMKAUU Apyr K Apyry u T.m. K
MICUXOJIOrO-parMaTUYeckuM (pakTopaM TaKKe OTHOCATCS CIEAYIOLIUE: pa3JInyHas CTENeHb
MHTEHCUBHOCTU BEJCHHS PEUEBOr0 OOIICHUS, 0COOCHHOCTH BOCIPHUATHSI KOHTEKCTa OOILIEHUS U
T.Il., OOYCIOBJCHHbIE THUIIOM JIMYHOCTH, OCOOCHHOCTSAMHU XapakTepa, TeMIepaMeHTOM
KOMMYHHKaHTOB.

B kaxmoil KOHKpeTHOW KOH(IMKTHON pEueBOM CUTyallMM HamOoJjiee YMECTeH TOT WU
WHOW THIT peueBBIX (HOPM, BBIPAKECHHMA. YMECTHOCTHh OMPENCISIET CUIy BO3ICHCTBHUS PEUH.
YMeTh ObITh YMECTHBIM 3HAYUT ObITh (PyHKIIMOHAIBHBIM. CpencTBa fA3bIKa OMPENENAIOTCS UX
HazHaYeHUeM: (QYHKIHS ONPENEIIIeT CTPYKTYPY, CIeI0BATENbHO, K JIMHIBUCTUYECKOMY aHAIHU3Y
KOMMYHHMKATHUBHOTO AacleKTa pPEe4YeBOro KOHGIMKTHOTO MOBEACHUSA CIEAYeT MOAXOIUTh C
(G YHKIIMOHATBHOM TOUKH 3PEHUS.

B 3akimioueHre 0TMETUM, YTO BBILIE COCPEAOTOUYECHO BHUMAHHME HA PEUYEBOM IOBEACHUU
Yell0BeKa, KOTOPBIA CTPEMUTCS TapMOHU3MPOBATh MOTEHLMAIBHO M PEaNbHO KOH(IUKTHOE
B3aumMo/ieiicTBue. Takast mO3ULMS MPEACTABISAETCS BAKHOW B KYJIbTYPOJIOTHYECKOM OTHOIICHUU:
YMEHHE JIFOJIC peryIrupoBaTh OTHOIICHUS C TOMOIIBIO PEUr B Pa3IMYHBIX chepax KU3HU, B TOM
YKCclieé U TIOBCEIHEBHOM, OCTPO HEOOXOJMMO B COBPEMEHHOM PYCCKOM PEUYeBOM OOILEHUU, UM
JIOJI’KEH BIAJETh KaXK IbIM.

PeueBoil kOHGIUKT - HEaIeKBaTHOE B3aUMOJCHCTBHE B KOMMYHHUKAIIUU CyOBEKTa PEUH U
ajipecara, CBSI3aHHOE C peau3aliell S3bIKOBBIX 3HAKOB B PEYH M BOCIIPUSTHEM X, B pe3ybTaTe
4ero peueBoe OOIICHHE CTPOUTCS HE Ha OCHOBE MPHUHIMIA COTPYAHUYECTBA, a HAa OCHOBE
MpOTUBOOOPCTBA. DJTO 0cO000€ KOMMYHHUKATHMBHOE COOBITHE, TMPOTEKAlollee BO BPEMEHH,
UMEIOIlee CBOM CTaJWHM PA3BUTUA, peaTU3yeMoe CHernupUUIecKUMH pPa3HOYPOBHEBBIMU
SI3BIKOBBIMU W TIParMaTH4eCKUMH cCpefcTBamMHu. PeueBoil KOHGIMKT MpPOTEKaeT MO TUIOBBIM
CLEHapHUsIM pedeBoit KOMMYHUKAIIHH, CYLIECTBOBaHUE KOTOpPBIX  0OYCIIOBJIEHO
JUHTBOKYJIBTYPHBIMU (haKTOpaMU U HHIWBUIyaTbHBIM OMBITOM PEYEBOTO MOBEICHMUS.

PeueBoit KOHPIUKT MpeacTaBiIseT coO0H BOIUIONIEHUE MTPOTUBOCTOSHUS KOMMYHUKAHTOB
B KOMMYHHKAaTUBHOM COOBITHH, OOYCIOBIIEHHOM MCUXHYECKUMH, COIUAIBHBIMU M 3TUYECKUMU
(hakTopaMu, SKCTPANIONSAIUS KOTOPHIX MPOUCXOIUT B PeueBoil TkaHu nuanora. CucrteMaru3amnus
pazHooOpa3HbIX (PAKTOPOB TMO3BOJSET OMUCaTh pedYeBOM KOHGIMKT MHOTOTPAHHO U
IIMPOKOKOHTEKCTHO.
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B co3Hanum HOCUTENs sA3bIKa PEYEBOM KOH(MIMKT CyIIECTBYET KaK HEKas THUIIOBas
CTPYKTYypa, BKIIOYaroIIas 00s3aTeIbHbIe KOMIIOHEHTHI: YYaCTHUKH KOH(IIMKTA; MPOTHBOPEUHUS
(Bo B3riIsIIAx, MHTEpEcax, TOYKAX 3PEHHs, MHEHHSX, OLICHKAaX, [ICHHOCTHBIX MPEICTABICHUSIX,
HeNAX ¥ T.1.) y KOMMYHHKAaHTOB; NMPUYMHA-TIOBOJ; YyIIepO; BpeMEHHass M MPOCTPaHCTBEHHAS
MPOTSKEHHOCTb.

Hernenmnee cocTostHe pOCCUMCKOTO 00IIECTBA XapaKTEPU3YETCsl TIOCTATOYHON OCTPOTO U
KOH(IMKTOOOpasyomux curyarmidi. Octpora KOH(IMKTOOOpa3yIoUIMX CHTyaluld BbI3BaHA,
IJIaBHBIM 00pa3oM, TSDKEIbIMU HapyILIEHUSMH HOPM MOpajd B COBPEMEHHYIO 310Xy (M He
tosibko B Poccum). Paspemienne KOH()IMKTOB M MPOTHUBOPEUMI 3aBUCHT OT TOTO, HACKOJIBKO
JTaTbHOBHUIHO U MCKYCHO OYAYyT MPUMEHSTHCS MOPAJIbHBIC CY)KJICHHSI TIPU PEIICHUH KOH(IMKTOB
U TPOTHUBOPEUYHMH C TOMOIIBIO PEUYEBBIX CPEACTB U C IOMOIIBIO YIPAaBJICHUS PEUYEBBIMU
KOMMYHHKAIUSIMHU.

Tonpko crienoBaHUE AIIEMEHTAapHBIM pPEUEBBIM HOpMaM IIOMOTaeT CAelaThb PeueBOe
B3auMo/ieiicTBUE 00Jiee YCIEIIHBIM U pPe3y/IbTaTUBHbIM.

Bonpocs! u 3a1anus:
Bonpocsl, BbIHOCHMBbIE HA 00CYKIeHHe
1. Buapl KOHQIUKTHBIX PEYEBBIX CUTYAIIHII.
2. Tlonstne BepOampHOU arpeccuyl (MHBEKTHBHI).
3. CnocoObl HelTpanu3aIuu BepOaTbHOM arpeccuy.
3aganus U Bonpockl AJsi popMuUpoOBaHUA
U KOHTPOJISl BJIa/IeHUs] KOMIIeTeHIIUSIMU

3aganue 1. O3HakOMbTECh C JABYMS MPEAJIOKEHHBIMU THUIIOJOTUSIMU KOHQIIUKTOB,
CPaBHHTE UX MEXJLy COOOM U JIOTOIHUTE COOCTBEHHBIMH MPUMEpamu. '

A. CymecTByIOT YE€ThIPE OCHOBHBIX THUIA KOH()IMKTA: BHYTPUIMYHOCTHBIA KOH(IIUKT,
MEXJIUYHOCTHBIA KOH(IMKT, KOHQUIMKT MEXIy JUYHOCTBIO M TPYNNOH M MEXIPYMNIOBOU
KOHQUIMKT. BHYTpUIMYHOCTHBIH KOH(IUKT. 31eCh yYaCTHUKaMU KOH(QUIMKTA SIBJSIIOTCA He
JIOAW, a pa3iIuyHble IICUXOJOrMYecKHe (PAKTOpbl BHYTPEHHEIO0 MHUpPA JIMYHOCTH, 4YacTo
KaXyIIMecs UM SABISIOIMIMECS HECOBMECTUMBIMU: NOTPEOHOCTH, MOTUBBI, LICHHOCTH, YyBCTBAa U
T. . «J/IBe aymm XuUBYT B Moei rpyau...» — mucan ['ere. M 3T0T KOHGMIUKT MOXKET OBITh
(GYHKUMOHATIBHBIM WIM AUCHYHKIHMOHAIBHBIM B 3aBUCUMOCTH OT TOTO, KaK M Kakoe pelIeHue
IIPUMET 4YEeJIOBEK U MPHUMET JIM ero BooOie. bypuiaHoB ocen Tak U HE cMOT BbIOpaTh OJHY MX
JIByX COBEpILIEHHO OJIMHAKOBBIX OXAallOK CEHa, 4eM OOpeKk ce0s Ha TOJIOJHYI0 CMEpTb.
HccnenoBanus MOKa3bIBalOT, YTO BHYTPUIMYHOCTHBIA KOH(IUKT CBSI3aH C HU3KOH CTENEHbIO
YIIOBJIETBOPEHHOCTH pPAa0OTOH, Majloil YBEpPEHHOCTbIO B ce0e M OpraHu3aluM, a TakXkKe Co
CTpECCOM.

BHyTpuIn4HOCTHBIE KOH(IMKTBI, CBs3aHHBIE C paboOTOW B OpraHu3aluy, MOTYT
IpUHUMATh paziauuyHble ¢Gopmbl. OnHa M3 CcaMbIX pPACHpOCTPAaHEHHbIX (OPM — pOJIEBOM
KOHQUIMKT, KOIrJla K OJHOMY 4YEJIOBEKY NPEABbABISAIOTCS NPOTHBOPEUUBBIE TPEOOBaHMUSL.
Hampuwmep,

MeXIMYHOCTHBIH ~ KOHQUIMKT.  OTOT  TUN  KOH(JIMKTa, BO3MOXHO,  CaMblif
pacripocTpaHeHHbIH. B opranuszanusx oH mpossisieTcss mo-pazHoMy. Yare Bcero — 31o 6opn0a
32 OrpPaHUYEHHBIE PECYpPCBHl: MaTEpUabHBIE CPENCTBA, NMPOU3BOJCTBEHHBIC IUIOLIAAH, BpeMs
UCIOJb30BaHUs 000pYAOBaHUsA, pabouylo CHIIy M T. A. MEXINYHOCTHBIM KOH(IUKT MOXKET
TaKXe MPOSBIIATHCS U KaK CTOJIKHOBEHHE JIMYHOCTEeH. JIFoau ¢ pa3IMyHBIMU YepTaMU XapakTepa,
B3IJIS,1aMU M LIEHHOCTSIMHM MHOT/Ia IIPOCTO HE B COCTOSIHUM JIAAUTH ApYr ¢ apyrom. Kak npasuiio,
B3TJIS1/1BI U Henu TaKuX  Jrojen paznu4aroTcs B KOpDHE. Hanpuwmep,

11 Pemernukosa K.B. Oprannsanuonnas KOHQIUKTONOTHS: yaebHoe Tocodue. — M.: UTHOPA-M, 2012. — 175 c.
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Kondmukr Mexmy nudHocThio M rpymmnoi. HedopmanbHble rpynmbl ycTaHaBIMBAIOT
CBOM COOCTBEHHBIC HOPMBI IMOBEIEHHs, XapakTep oOpamieHus. Kaxaplii 4wieH TakoW TpyIIbl
00si3aH uX coOmoaaTh (OTCTYIUICHHE OT STHX MpaBWJI M BbI3bIBaeT KOH(IUKT). Hampumep,

MexrpynnoBoil KoH(QIMKT. OpraHuzalud COCTOST W3 MHOXECTBA TIpYyHIH, Kak
¢dbopmanbHBIX, Tak W HedopManbHBIX. Hampumep, Mexay pyKOBOACTBOM W HCHOJHHUTEIEM,
MEXIy paOOTHUKaMH pa3HBIX MOJAPa3ACiICHUN, MEXIy He()OpMalbHBIMH TPYIIIaMU BHYTPH
IO APA3ACIICHUN u T.J. YacTHbIM IIPUMEPOM TaKoro KOH(IIMKTa  MOJXKET
CILy’KUTb

b. CymectByeT ceMb BUI0B COLIMATIBHBIX KOH(IUKTOB.

Meswcnuunocmuvie KOHQIUKTBI TIPEICTABISIOT COOOW CTOJIKHOBEHHUS! MHTEPECOB JIBYX
moaei. Ecnu HadanbHUK OT/ena MPOTUBONOCTAaBUI ceOs TpyIie MOAYNHEHHBIX, TO 3TO OyneT
KOHQUIMKT THIIA <«IUYHOCMb—2pynna». bopb0da B YUUTETBCKOM KOJUIEKTHBE CPEIHEH IIKOJIBI
MEXJly CTOPOHHHKAaMHU JUPEKTOpa W €ro MPOTUBHUKAMHU — 3TO KOHGQIUKM MeHCOy ManbiMu
epynnamu. CpeOHue  coyuanbHvle  2pynnel 0 KOJIUYECTBEHHOMY  COCTAaBy  3aHHUMAIOT
MIPOMEKYTOYHOE TIOJIOKEHHE MEXIYy MajJbIMA M OOJNBIIMMHU. ECITM KOJMYECTBO yYacTHUKOB
KOH(JIMKTa TpEBBINIAET HECKOJBKO COTEH 4YEJIOBEK, TO 3TO KOH(MDIUKT Mexcoy Oonviuumu
coyuanvHviMu epynnamu. Mescoynapoonsie KOHQIUKTH TPEACTABISIOT CO00i 00Opb0y Mexmy
IBYMsSI TOCYJApCTBAMH WM WX KOATHIHUSAMH. MOJXET TaKkKe BO3HUKHYTh KOH(IUKT MexncOy
2ocyoapcmeom u epynnou eocyoapcma. KpoMe Toro, KoMy rocy1apCcTB MOTYT HaCUUTHIBATh
OT HECKOJIbKMX YYaCTHHUKOB JIO OOJBIIOTO YMCIa. JTO BIUSET HA XapaKTep MEXKIyHapOIHOTO
KOH(JIUKTA.

2.Yto, Ha Bam B3rusz, sBISETCS OCHOBAHUEM MPEIIOKCHHBIX TUIIOJIOTHH KOH(MIUKTOB?

3.IlompITaliTech TpOaHATU3UPOBATH JOCTOMHCTBA M HEMOCTATKH (€CIM OHH HMEIOTCS)
KaXKJI0H H3 TUITOJIOTU U n JIaTh CBOIO COOCTBEHHYIO KJIaCCU(PUKAITHIO
KOH(JIMKTOB

3ananue 2. IlpouumtaiiTe npuBEACHHBIM HWKe TeKCT. llogymaiiTe, HACKOJBKO BbI
corJyiacHheI ¢ ero uaesamu. [lompoOyliTe MPUMEHUTh UX HAa MPAKTHUKE, OIICHUTE PE3YJIbTaThl OTBITA.
OOmensiiTech UaSAMU. BBITTUIIIUTE U3 TEKCTa MECTA, MOJIE3HbIE JIJIS OMO3HABAHUS U OTPaKCHUS
CJIOBECHOM arpeccuu.

Korna ciioBa pansir

Kak 3amuTiuTLCA 0T A3BUTEJLHBIX 3aMeYaHu i

OOuaHBIC CIIOBa IMOJACTEPEral0T HAC ©KEIHEBHO — YacTO KOTJa MBI MEHBIIE BCEro K
3TOMY TOTOBBL. M, moxoske, MOBCIOAY: Ha JOPOTre B Yachl MUK, KOTJA B JIOJSAX MPOSBISIOTCS
XyZIIMe KauecTBa; B 0YepesX, KOr/ia y Hac KOHYaeTcs TepIieHne; Ha paboTe U 3a Mpa3IHUYHBIM
CTOJIOM, TJI€ JIFOAU CYUTAIOT IPYOOCTh UyTh JIU HE JO3BOJICHHOM.

Kputnueckue BbImaabl HACTOJBKO pa3HOOOpa3HbI, YTO HE IMOMAIOTCS KIacCH(pUKAIIIH.
Tyt u «jerkue», NOBCEIHEBHBIE YKOJbI (TO3/APaBIIsiio, HAKOHEI-TO!), ¥ TaKue, KOrAa OT OOuIbI
TEMHEET B Ifla3ax («I BUXKY, Thl 3aHITa TE€M, YTO y TeOs JIydllle BCEro MONydaercs, — OMSTh
IIbY).

WNuorpa cnoBa BBIOAIOT MpocTo OecuyBCTBEHHOCTh. CoOpaBIIMCH C AyXOM, CBIH COOOIIHI
MaTepH, YTO OT HETO YIILJIA )KeHa, a B OTBET ycablman: «Joaro ke oHa cobupanace.

CunTaercs, UYTO BCEMbE MBI MOXEM CIpATaTbCs OT MHpa. A HacamMoOM Jiene
POJICTBEHHUKH TOBOPAT JPYT APYry Takoe, Yero OHM HUKOTJa HE CKa3ald Obl MOCTOPOHHEMY,
3auacTyro no0aBisisi B ompaBiaaHue: «Tbl Beab 3Haellb, s TOBOPIO 3TO, MOTOMY 4YTO JIFOOIIO
TEOSI».

OpHa >KeHIIMHA BCIIOMUHAET, KaK OJHaX/bI, KorAa ei Obio 12 jieT, oHa cTosia mepen
3epKaJioM M €e MaTh BIIpYT cka3ana: «He mepexusaii, noporas. Eciu HOC elie BbIpacTeT, MOKHO
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Oyzer chenath omepanuio». Jlo 3TOro JHS JE€BOYKE W B TOJOBY HE HMPUXOAMIIO, YTO Y HEe HE
HIeaJIbHBII HOC.

Oco0OeHHO  «XOpOoIIW»  3aByaJHMpPOBAaHHBIC  OCKOPOJCHHS, KOTOpbIE  HA3bIBAIOT
«KOHCTPYKTMBHOM KPUTHUKOW», XOTsl OHM HE€ MMEIOT K HEHM HMKakoro otHomenus. Mx nerko
y3HaTh [0 CONPOBOXKIAIOIIKUM (pa3aM, TaKUM Kak «HAJCKCh, sI MOTYy TOBOPUTb C TOOOM
OTKPOBEHHOY» WJIM «51 TOBOPIO 3TO BaM JJIsl BAlllei ke M0Jib3bD». [lomydaercs, 4To BbI JOJIKHBI
YyTh JI1 HE BOCXUTUTHCS YUCTOCEPJCUYMEM KPUTHUKYIOIIETO M OLICHUTH €ro 3a00Ty, B TO BpEeMs
KaK BBl C TPY/IOM IIPUXOJUTE B ce0s1 Mociie yaapa Mo/ IbIX.

3amuuiasick  OT OCKOpOJIEHM, JIEFKO OKa3aTbCsi B IIOPOYHOM Kpyre yJaapoB
1 KOHTpy#apoB. K cuyacTpio, ecThb crmocoObl OTpa3uTh HamajJeHUe OOWIUMKa, HE YpPOHHB
coOcTBeHHOro pgoctouHctBa. Korzma B cienyromuii pa3 Bbl CTAaHETE OOBEKTOM KPUTHKH,
onpoOyiTe BOCIOJIb30BATHCS HAILIMMU COBETAMHM.

1. Ilocmapaiimecy nouame. TOT, KTO KPUTHKYET JPYTHUX, 4acTO caM I[EPENoHEH
obunoi. Ecmu BeI HE MOXXETE TMOHATH, YTO HAa CAaMOM Jiele OeCIOKOMT OCKOpOHWBIIEro Bac
4yenoBeka, crnpocure ero o0 srtoMm. IlomHuTe: o0upa He Bcerja mpeHa3HAuY€HA JIMYHO BaM.
BaristHuTe Ha CUTYaIMio CO CTOPOHBI M TIOUIIUTE MPUUHHY.

OdunmanTka rpyOMT BaM HE TOTOMY, YTO MMEHHO BBl € UYe€M-TO HE TMOHPABWINCH, —
MIPOCTO HaKaHyHe ee Opocui 1o0uMbIid. BonuTens «mmoapesas» Bac, He jKeNaeT BaM JI0CaAUTh —
OH ToponuTcs K OonpHOMY pebeHky. [Ipomyctute ero Bmepen, noaaepxure ero. I[lbiTasch
MOHSATH T€X, YbH CJIOBA Bac OOJILHO 337, BB JIErYe MepeHeceTe 00umIy.

2. Ilpoananuzupyiume ckazannoe. B cBoeil knHure «TOHKOE€ HCKYCCTBO CJIIOBECHOH
camozamuThl» Cro3eTt XehaeH DJDKUH TpeaiaraeT passioKUTh OOHICBINEE Bac 3aMeuyaHUe
Ha 4acTU U OTBEYaTh Ha HEBBICKA3aHHBIN YIpPEK, HEe CTpos U3 ceds xxepTBy. Hampumep, ycniblas
«ecnu Obl Thl MEHS JI00UIIa, Thl OBl IOXYZENa», MOKHO OTBETUTH Tak: «V JaBHO ThI peUINI, YTO
s Te0s1 He 00107

3. Ilogeprumecv nuyom Kk o06uouuKy. [IpoTHBOCTOSATH OCKOPOJICHHSIM HEIPOCTO.
[Tomoraer, B uactHOCTH, mpsMoTa. CHUMHUTE OTPULIATENBHBIN 3apsll, HAIpUMEp, TaKUM
BonpocoM: «Tebe 3aueM-TO HYKHO MeHs 00uaeTh?» uiau «Thl MOHMMAaellb, KaKk MOTYT OBITh
BOCIIPUHSATHI TOJOOHBIE CII0BA?).

MOoOXHO TakKe MONPOCUTH YEJIOBEKA Pa3bsICHUTh CMBICH 3aMeuyaHus: «UTo BbI umeere
B BUAY?» WM «S XO04y NpPOBEPUTh, IPABUIIBHO JIM s Bac MOHsI?» Kak TONBKO Ball KPUTHK
MOYYBCTBYET, YTO €r0 WIpa pas3rajiaHa, OH OCTaBUT Bac B Iokoe. Benp korma Tebst moimanu
C HOJINYHBIM, 3TO OYEHb CTBIJIHO.

4. Ilpubeznume k romopy. Moeii IpUATETLHUIIE KaK-TO MPUIJIOCH YCIBIIATE: «Y TeOs
HoBas 100ka? [lo-moeMy, Takol TKaHbIO OOMBAIOT CcTyNbs». OHa He pacTepsiach U OTBETHIIA:
«YTO XK, MpUCaXUBANCs KO MHE HA KOJICHW».

Martp Mo€il 3HAKOMOM BCIO ’KM3Hb PEBHOCTHO CJEAMJIA 32 YUCTOTOM B ome. OgHaxabl
OHa OOHapyXuia y JOuYepH MAyTHHY U clipocuiia: «ITO 4To Takoe?» «Sl MpoBOXY HaydHBIN
AKCIIEPUMEHTY, - MapupoBana A04b. Jlydiiee opyxue IpoTUB OCKOPOUTEIHHONU KPUTUKUA — CMEX.
OCTpOyMHBII1 OTBET HOMOXKET BaM CIIPABUTHCSI MPAKTUUECKU C JTFOOBIM OOUTUUKOM.

5. IIpuoymainime ycnosenwui 3nak. OqHa S>KEHIIMHA paccKasajla MHE, 4YTO MYX
KPUTHKOBAJ €€ HETIPEMEHHO Ha JIIo/IAX. Toraa oHa crajga HOCUTh ¢ co00il MalleHbKOe TIOJIOTEHIIe
Y BCAKHM pa3, KOrJa MyX TOBOPHJ € 4T0-TO 0OMIHOE, HaKphIBaia roJIOBY MOJOTeHIeM. Emy
OBLIO TaK CTBITHO, YTO OH U30aBUJICS OT CBOEH AYPHOM MPUBHIYKH.

6. He go3pasxcaiume. Cornamaiitecs co BceM. Ecnu jxeHa roBoput: «MHe KaxeTrcs, Thbl
MOTPAaBUJIICS KUJIOTPaMMOB Ha JIeCsiTh, JOpOroi», orBeuaiite: «Ha nBeHanarh, eciau OBITh
TouHbIM». Ecnm ona He otcrymaer: «Hy uduro Tel Oyaenis [enath C JIUIIHAM BECOM?» —
nonpoOyiite Tak: «J/la Huvero, HaBepHoe. IIpocTo moOymy Kakoe-TO BpeMs TOJICTSIKOMY.
OOumHoe 3amMe4yaHue CUJIBHO HACTONBKO, HACKOJNBKO BBHI CAMH HAJEsIeTe €ro CHJIOM.
Cornamasich ¢ KpUTUKOH, BB 00€30PYKHBAETE€ KPUTHUKYIOIIETO.
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7. Henopupyiime ykon. Briciymaiite 3aMedanue, CKaxure cede, 4To OHO He IO aJipecy,
¥ 3a0yapTe. YMEHHE MPOINATh - OJIHA U3 BAKHEUITNX CIIOCOOHOCTEH, KOTOPBIC MOMOTAIOT HaM
KUTh U KOTOPHIC MBI MOXEM B ce0e pa3BUBATh.

Ecnu BbI enie HE BMOJHE TOTOBBI MPOCTUTh, JAWTE MOHATH TOBOPSAIIEMY, YTO €ro
3aMeYaHue YCIbIIIaHO, HO OTBeTa He OyneT. B ciemyromuii pa3, Korja BaM OTIIYCTSIT KOJIKOCTbD,
coTpure ¢ pybamku BooOpaxaemoe msiTHO. Korma ToT, KTo Bac 3ajei, CIPOCUT, YTO BBI JIEIAeTe,
ckaxure: «MHe MOoKa3aaoch, Ha MEHs YTO-TO IOMaio, HO s, HaBepHoe, omuoOcs». Korma
OOMTYMK 3HAET, YTO BBI TOKE 3HACTE, OH CTAHOBUTCS TOPa3I0 OCTOpOXHee. Vi mpuTBOpUTECH,
Oyaro Bam HewHTepecHo. [lomopraiitTe, 3eBHHTE M OTBEPHHUTECh, KaKk Obl ToBOps: «Koro 3To
BoJIHYeT?» JIo1 HE BBIHOCAT, KOT/Ia MX CYMTAIOT CKYYHBIMHU.

8. Ilpuoasevme 10 npoyenmos. Bam HUKOT/Ia HE YAACTCS TIOJIHOCTHIO OT'PAaUTh Ce0sl OT
obunHbIx peruk. [lompoOyiiTe BOCIPUHMMATH YacTh U3 HUX KaK €CTECTBEHHBIC IMPOSBICHUS
pasapaxkeHusi, KOTOpbIE CIy4aroTcs Y BceX. BONBIIMHCTBO M3 Hac crapaercs He OCKOpOJsATh
IpYruX, HO WHOTJAa MBI JOTyCKaeM OIMMOKW. Tak 4YTo 3ammuiianTech, KOTJa CUYHUTAETE O3TO
HEO0OXOMMBIM, HO TIOIyMaiTe Takke Haj "mpaBmwioM 10 mporeHToB":

e B 10 mpomeHTax cliydaeB OKa3bIBae€TCs, YTO KYIUJIEHHAs BaMH BEIIlb B JAPYrOM MECTE

CTOMT JIeIIEBIIE.

e B 10 mporeHTax ciry4aeB Belllb, KOTOPYIO BBl KOMY-TO OJOJDKWJIM, BO3BpAIIAETCs K BaM

MTOBPEXKACHHOM.

e B 10 mpoueHTax ciay4aeB Ja)ke Ball JYYIIMI IPyr MOXET CKa3aTh 4TO-TO HE IOJyMaB

Y TTIOTOM TIOXAJIETh O CKa3aHHOM.

Jpyrumu cioBamu, «HapacTUTE KOXKY moTouiey. OOBIYHO JeTue BCEro MPEAOJIOKHUTh,
YTO JIIOJU CTaparoTCsl MOCTyNaTh KaK MOJKHO JIy4dllle, ¥ MHOTHE IPOCTO HE OCO3HAIOT, KAK MX
[TOBEJICHUE CKA3bIBAETCS HA JPYIHUX.

[TocTosiHHO AepxkaTh 0OOPOHY, AOKA3bIBATh CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYAIUIO
— cnuiKkoM jgoporo ooxoautcs. [TonpoOyiiTe mpomars ¥ B OTBET BBl MOJYYUTE TOPa3o MEHbIIE
o0M W HENPUATHOCTEH, YeM dTU mpecioByTbie 10 mporeHToB. Korma kakoi-To 4YeloBEK
ockopoun byany, ToT ckazan: «CblH MO, €clii KTO-1100 OTKa)KETCs MPUHSATH MOJapOK, KOMY OH
TOI/1a MPUHAICKUT?». «ToMy, KTO JapuT», — OTBETUI 3TOT YeJIOBEK. - Tak BOT, — IPOIOIIKAI
bynna, — s 0TKa3pIBalOCh MPUHATH TBOU OCKOPOUTENIBHBIE CIIOBA.

B mupe monHo mrofei, KOTOpble YHUXKAIOT IPYTrUX, 4TOObl camoyTBepauThcs. He
MpUHUMaKTe 0CKOpOJIeHUs, Aa)Ke KOTJa Bac OCHINAIOT UMH, Kak Japamu JitoOBU. He oOpamas
Ha HUX BHHUMAaHMS, Bbl CHUMETE HANpPSDKEHHUE, YKPEIUTE BalllM OTHOIIEHUS C OKPYXKAIOLUMHU
U CENaeTe CBOIO KU3Hb 00Jiee paOCTHOM.

[IpencraBineHHBIN BBIIE TEKCT MOXHO HalTH B mocooun MansxanoBoit U.A. JlemoBoe
obmenue. M.: Akanemuueckuit mpoekt; @oug «Mup», 2008. — 246 c. — 137-141.

3aoanue 3. «Kimme». IlocMOTpuTe HMKENPUBEIEHHBIE KIWLIE W OMIpPENEIuTe, K
OTpa’KEHHIO KAKOTO TUIA HAMAJO0K U B KAKOH CHTyallMy OHH IIPUMEHUMEL. 12

- Ha camowm niene, Bce He Tak IPOCTO, KaK Bbl JyMAETe.

- 5l nymaro, 4TO 3TO — MPOCTO OJIMH U3 IMIUPOKO PACIIPOCTPAHEHHBIX MU(DOB.

- Yto BBl uMeeTe B BuAy? Sl oueHb XOTen Obl OTBETHTH Ha Balll BOIIPOC, HO OH MHE TOKa
HE COBCEM SICEH.

- Ham cTout paccMOTpeTh alibT€pHATUBHBIN BapUaHT.

- YTO BBI XOTUTE 3TUM CKa3aTh?

- Y MO€ero OnmoHeHTa yAUBUTENBHO N30MpaTeIbHbBIN CITyX!

3aganue 4. «Kontpynap». Huxe mano Heckomnpko kimimre. [IpencraBere cebe, B Kakoid
CUTYaIlMU BBl MOTJIHM OBl WX HCIOJB30BaTh. [IpuaymaiiTe MUHUMAIbHBIH KOHTEKCT, B KOTOPHIH
KaK710€ U3 KIHIIE BOILIO OBl B KAYECTBE OPraHUUYECKOH M BIIOJHE ONpaBJaHHoi yacTy. 13

12 ManbxanoBa M. A. JlenoBoe obmenne. M.: AkageMIdecKHit npoekt; Poux «Mupy», 2008. — 246 c¢. — 137-141. -.
C. 133.
13 Tam xe, C. 134.
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- S Ob1 u cam 3aman c OOJIBIIUM YAOBOJIBCTBHEM Balll BOMPOC KOMY-HHOYIb: OOTYy,
MIPOPOKY, SICHOBU/IILY.

- OTBeT Ha TaKOM BOIIPOC HE MOKET OBITh OJTHO3HAYHBIM.

- MBI ObI HEe XOTENH CTaTh 3AJI0)KHUKAMH KAaKUX-TO TEPMHUHOB WM CJIOB. MBI TOTOBBI
TOBOPUTH O KOHKPETHBIX IIarax.

- Ilo aTOMY BOIIpOCY CYILLIECTBYET U APYro€ MHEHHUE. . .

- A Benw o aTomy moBoxy eme K. Mapke (b. Illoy, Codoxn, [llekcnup u T.1.) ckasan ...
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Pexxum nocryna: http://www.iprbookshop.ru/62989.html

5. Ilpodunaktuka u paspelieHrne coualbHbIX KOH(DIUKTOB [DnekTpoHHsIi pecypc] / O.
N. Augpeesa, S. C. Bacunbesa, B. B. Bosikosa [u ap.|; noxg pen. E. B. 3ManoBckasi. — DieKTpoH.
tekctoBble nanubie. — CII0.: Cankr-IletepOyprekuii rocy1apcTBEHHbI HHCTUTYT IICUXOJIOTUH U
coummaneHOi paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonmoruss m 5THKa JenoBoro oOuieHus (5-¢ u3ganue) [DIeKTpOHHBIA pecypc]:
yueOHuK a5 cryzneHToB By3oB / B. 1O. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBble ganHble. — M.: FOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum pocrtymna: http://www.iprbookshop.ru/52575 . html

Meroauyeckas aureparypa

1. Meroauueckue ykazaHUS i OOYYAIOIIMXCS IO OPTraHU3alMd U TPOBEICHUIO
CaMOCTOSITENIbHON paboThl To nucruiummHe «lIpakTuka mpodeccnoHanbHOM KOMMYHHKAIIUN Ha
pycckoM si3bike» / OnekoBa @.P., llleiiko JI.B. — CtaBpomnonb, CKOY, 2021. — 14 c. (pykomnucs).



110

2. Meroauyeckre yKa3aHUs 10 BBIIOJHECHHIO MPAKTHYSCKUX pabOT IO JUCHUILIHHE
«[IpakTuka mpodeccnoHanTbHOW KOMMYHUKAI[MM Ha PycCKOM s3bike» / cocT. OnmexoBa @.P.,
leiiko .B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykomucs).
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IIpakTnueckoe 3ansTHe 15.
Tema 15. KoncTpykTHBHAsi KpUTHKA M KOHQJIMKTHI B IPO(eCCHOHAIBLHOM
KOMMYHUKAIIUH

Ilenv 3anamusa. U3y4uTh OCHOBHBIEC IIPABUJIA IPUMEHEHUS! KOHCTPYKTUBHONW KPUTHKHU U
MPU3HAKH KOH(MIMKTHBIX CUTYyallMid B MpOoQecCHOHATBPHON KOMMYHHMKANWHW; (OPMUPOBAHUE Y
oOyuaronuxcs komnereHiun YK-4.

B pesynvmame usyuenus memol cmyoeHm 0014CEH:

3namo:

- OCOOCHHOCTM YCTHOW ¥ THCBMEHHOW peYM TpPH OCYIIECTBICHUH JICIOBOM
KOMMYHHUKaIWH;

- TUIOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUJIBHO CTPOUTH PeUb;

- OCHOBHbIE INpPHU3HAKU WU THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMALMU U HHTEPIpPETAILIU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINN;

- o0mue nmpasuia 0(hOPMIICHHS IETIOBBIX Oymars;

- 0cO0EHHOCTH 3BIKOBOTO O(hOpMIIEHHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBuJia BeJIEHUS JI€JI0BON MEPENNCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOIl /EATEIbHOCTH, HEOOXOIUMBIE Ui OCYLIECTBIICHHUS
YCHEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHUCbMEHHOH ¢opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- IOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAIIUIO B PaMKax JIeIOBOM
KOMMYHHKAIIUH;

- IPUMCHATh Ha IPAKTUKE S3BIKOBBIE HOPMBI, IO3BOJIAIOIIHAE JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IPAaBUJILHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- COCTaBJIsAITh, TPAHC(HOPMHUPOBATE U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTHICH U
JKaHPOB;

- coOmojaTth OOLIENPUHATHIE IPAaBUJIa PEUEBOrO IOBEAEHUS, COBEPLICHCTBOBAThH
YpOBEHBb COOCTBEHHOM PEUYEBOM KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJISITh Pa3JIMYHbIC BUJIbI I€JI0BOM TOKYMEHTALUN;

- 0(OpMIIATS JIeJI0Bble OyMaru B COOTBETCTBUM C OOLIMMHM IIPABUIIAMU UX COCTABJICHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIOJIB30BAaTh BCE BHJbl PEUEBOM JEATENBHOCTH B LIEISIX OCYIIECTBICHUS
YCIIEHIHOM J€JI0BOMl KOMMYHUKAllUM B YCTHOW M IMUCbMEHHOW (popMax Ha rocylapCTBEHHOM
s3bike Poccutickoit denepanyy 1 ”HOCTpaHHOM(BIX) S3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEYEBOU KYyJbTYpbl; HABBIKAMU IIPUMEHEHUS HA IIPAKTUKE S3BIKOBBIX HOPM,
MIO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
MIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMCEHEHHsS Ha IPAKTUKE S3bIKOBBIX HOPM, IO3BOJIIOIIMX JIOTMYECKU
BEpPHO, apr'yMEHTUPOBAHHO, SICHO U MPABUJIbHO CTPOUTH YCTHYIO U MMCbMEHHYIO PEUb;

- HaBbIKAMM COCTaBJICHMs, TpaHCPOpPMALMU M MHTEPIPETALUH TEKCTOB pa3IMYHbIX
CTHJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JINYHBIX BUIOB AEIOBON JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU O(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKaAMHM S3bIKOBOTO O(pOpMIIEHHS M pEaKTUPOBAHMS JENOBBIX Oymar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM MEPEIUCKU;

- HaBblKaMM MCHOJb30BaHMSI BCEX BHJOB PEUEBON JAEATEIBHOCTH B  LEIAX
OCYIIECTBIICHHS YCIEUIHOW JeOBOM KOMMYHMKAllUM B YCTHOW M NMUCBMEHHOM (opmax Ha
rocyJIapCTBeHHOM si3bike Poccuiickoii denepani 1 HHOCTPaHHOM(BIX) si3bIKe(axX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JEIOBYIO
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KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCYAapCTBEHHOM si3blke Poccuiickoit
deneparu 1 KHOCTPAaHHOM(BIX) sI3bIKe(axX)).

AKTYaJIbHOCTb TeMbI: 3aKJIIOYAETCSl B TOM, YTO KOHCTPYKTHBHAsl KPUTHKA SIBISIETCS
MIPEX/Ie BCEro MOJIOKHUTEIbHBIM SBICHHEM B MpPO(ecCHOHATbHON KOMMYHUKaIuu. biaromaps
TAaKOM KpPUTHKE JIIOAW MMEIOT BO3MOXXHOCTh IOCMOTPETh Ha CBOIO PAa0OTy C JIPYroil TOUYKH
3pEHHsI, IPU 3TOM HE BCTYNaTh B KOH(IMKT, KOTOPBIA SIBISETCS JACCTPYKTHBHBIM 3JIEMEHTOM
obmenus. Koupnukrer HeoOxoaummo wu30erath, mnpenoTBpamars. Ecim ke KOHQIUKT
MIPOU30IIEN, TO BaXHO MPABHIFHO M3 HEro BBHIUTH. [loaTOMy mH000MY 4YenoBeKy HE0OXOAUMO
OBJIQJIETh 3HAHUSIMM, YMEHHS U HaBbIKAMM HPUMEHEHHUS KOHCTPYKTHMBHOM KpPUTHUKU U
[IpeOTBpAlleHUs] KOHQJIMKTHBIX CUTYaLUH.

TeopeTnyeckas 4acTh:

KoHcTpykTHBHAsi KpPUTHKA — 3TO TMOJIOKHUTENbHAs KPUTHKA, KOTOpas IO3BOJISIET
o0paTUTh BHUMaHUE Y€I0BEKa HA HEIOCTATKU B MPO(ECCUOHATBHON AESITEIbHOCTH, HE BBIXOMS
3a aTHueckue HopMmbl. Camoe TIJlaBHOE — MpaBWIBHO pearupoBaTh Ha KpuTuky. Ha Hee
Heo0X0oIMMO oOpaiiaTh BHUIMAaHHUE, OCMbBICIMBATh, U3BJIEKAaTh MOJIb3Yy, UCIPABISATh HEIOCTATKH,
UCKJII0YaTh MOCIEAYIOUIYI0 KPUTHKY. TONBKO YMHBIN, OTBETCTBEHHBIH UYE€IOBEK B COCTOSHUU
U3BJIEYb U3 KOHCTPYKTHUBHOM KPUTHKHU MMoyb3y. MHOrna naxe ObIBaeT HEOOXOIMMO KPUTHKY
CIPOBOIIMPOBATH, YTOOBI HAWTHU BBIXOJ U3 HEOIArOMPUITHO CKJIAIbIBAIOLICICS CUTYallUN.

He cymectByeT npakTu4ecku KOJUIEKTUBOB, KOTOpbIE Obl HE HYXJAJIHCh B KPUTHUYECKUX
3aMeyaHUsAX. BBIMONHATH  (QYHKIMIO KPUTHYECKOro  pa3dopa ©  aHaiM3a  JOJDKEH
HEMOCPEJCTBEHHO PYKOBOAUTENb, HHAYE MOKET MPOU30UTH Ma/IeHUE €ro aBTOPUTETA.

OtpunatenbHOH CTOPOHOW JIFOOOM KPUTHUKH SIBISIETCA TO, YTO OHA BOCHPUHUMAETCS
IICUXOJIOTUYECKU TsbKeno. Hekoropble paOOTHHMKM HAUYMHAIOT CHJIBHO IE€pPEXKUBaTh, y HUX
BO3HUKAET 00M/1a, YyBCTBO YIEMJIEHUSI COOCTBEHHOIO IOCTOMHCTBA, U OHU MOTYT JJa’)ke€ BOMTH B
nenpeccuto. [103ToMy pyKOBOAWTENIO HEOOXOIUMO BCEra OOBEKTUBHO MOIXOIUTh K 3TOMY
Borpocy. CoOIfoieHre STUYECKUX HOPM TO3BOJIAT MPHUTYIUTH OCTPOTY MPOOJIEMBI, cOepeyb
XOPOIIME B3aMMOOTHOILIECHUS MEXy COTPYIHUKAMH

Kputuka 101KkHa OTHOCUTBCS TOJBKO K HEJI0OUETaM B MPO(EeCCHOHAIBHON JeSITENbHOCTH,
K HEeCOOJIIOJICHUIO YCTaBa OpraHu3alii, HO HU B KOEM CIIy4ae Hellb3s KPUTHKOBATh JTMYHOCTHBIE
0c00eHHOCTH paboTHUKA. JI0ObIe KPUTHYECKUE 3aMeYaHMsl JOJDKHBI ObITh KOPPEKTHBIMHU.

BaxHo coOmomaTeh TakkKe IOCIENOBATENBHOCTh  HPAaBMI  KPUTUKH, KOTOpBIE
MpeJICTaBICHbI HA PUCYHKE 7.1.
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MmMeeTe A1 Bul NPABO KPUTUKOBATL?

Oa HeT
| He HaumHalTe pasroBOp NPW CBUAETENsX ¢
v OTKAXWUTECH
COXPaHAWTE POBHbIA TOH OT KPUTUKMK
Y
HaanTe NoBoA ANS MOXBanbl

HE BLIHOCUTE MOCREWHbLIX 0GBUHEHW,
BbICAYLIAKTEe 06LACHEHUS APYrON CTOPOHE

v

npu3HaiTe COBCTREHHLIE OWMBKK
B PACCMaTPUBAEMOA CUTYALLK,
paccKaxure 05 onbITe COBCTBEHHLIX Heyna4

v

KPUTUKYATE MOCTYNKW, & He CnoCoBHOCTM
1 CBOWCTBA APYIOrc Yenoseka

L4

OGDSTMTECb K OGBLEKTUBHBIM HOpMam
KPUTHUHECKOW OUEHKKH

v

MOMOrUTE HANTY PRILBHWE MO BhIXCLY

U3 CAOXUBLUENCS CUtyaluu,

NOAAEPXUTE NPECTINX Yenosexa,

DafTe BO3MOXHOCTb KPMTUKYEMOR CTOPOHE
peabunutnpoBaTkcA

Pucynok 7.1. OcHOBHbBIE IpaBUja KOHCTPYKTUBHOW KPUTUKHU

Hapymienne tako#t mocienoBaTeIbHOCTH MOXKET NMPUBECTH K CHIDKCHHIO A(()EKTHBHOCTH
BOCHPUSITHUSA KpI/ITI/IKI/I14.

[IpuBeneHHbIe TpaBUia MOTYT MPEIYCMATPUBATh HEKOTOPbIE UCKIIIOUCHU . Tak, Hanmpumep,
B psje ciydacB ObIBaeT ONpaBlaHa KPUTHKA TMPU CBUACTEISIX C IMPUBICYCHUEM CHIIBI
00IIECTBEHHOT0 MHEHHUS, aBTOPUTETA KOJUICKTHBA JUISI BO3JCHCTBHUS HA TOTO WM HHOTO
COTpPY/IHHKA.

B mobom cnydyae KpuUTHMKa HE JOJDKHA CTAaHOBUTHCS CaMOLIENbIO, MHAY€ OHA MPHUBEIET K
koH(pmukTy. KoHdnukt B nenoBoit chepe — 310 B3auMoJAEWCTBHE IBYX WM Oosiee JoJeH,
MMEIoIUX B3auMouckiouaronue nenu. [Ipu stom peanusyrorcs oHu aubo B yiepO
apyromy, n1u6o 3a cuet apyroro. Kondaukrorenusie GpakTopsl, MPOBOLUPYIOIINE JTIOAEH Ha
arpeccuro, 000CTpeHHE NPOTUBOPEYMI MOTYT NPHBECTH K CTOJKHOBEHHIO CTOPOH WJIH
ONaronoydHO pa3pelInuTbes B 3aBUCHIMOCTH OT KOMMYHUKAaTHBHOTO TIOBE/ICHHUSI CTOPOH.
Bce koH(IUKTHI 110 cOCTaBy CTOPOH MOXHO MOJIpa3AeTUTh Ha TPH TPYIIIHIL.

* JHUYHOCTH — JINYHOCTD;

* TIpynna — rpymnmna;

* JIMYHOCTb — I'PYIIIIA.

B nepBom ciyuae (JINYHOCTH — IMYHOCTB) MBI UMEET JAETI0 ¢ MEKINYHOCTHBIM KOH(DIUKTOM.
Hanpumep, Mexay Ha4aJIbHUKOM M MOJYMHEHHBIM, MEXIY COTPYIHHUKOM U JIPYTUM €ro
KOJIJIETOM U T.JI.

14 Kubanos A.4., 3axapoB JI.K., KonoBamoB B.I'. Ortmka menoBsix orHomeHuit: YueOnuk / Ilom pem. A.S.
Kubanosa. — M.: UHOPA-M. 2012. — C.263.
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Bo Bropom cnyuae (rpymnma — rpymnna) B CTOJKHOBEHHMHM YYacTBYIOT TPYIIIbI JIFOAEH
(uHOTIA 1IETIBIE KOJUIEKTHBBI). «MBI — XOpOIIME, a OHM — IUIOXHE», — TaK B OOIIEM BHJIE
BBITJTISIIUT (PopMysia MPOTUBOCTOSIHUA. 3adacTyio B chepe |T-rexHosoruii Kputuka BO3HUKAET
MEXAY KOMIIAaHUSIMH, OKa3bIBAIOLIMMH YCIYI'HM, KOIJla OHHU XEJalT CHATh C ce0d BUHY 3a
BO3HUKHOBEHHE TOW WM MHOU TTPOOIIEMBI.

B tperbem cnyuae (JMUHOCTB — rpyIIa) OTAEIbHBINA YETOBEK HAXOAUTCS B OMIO3ULIMH KO
BCEMY KOJUIEKTUBY. «ECTh TyT y Hac onuH Oy30Tep (MM BBICKOYKA, MM OC3/IEIbHUK H T.1.)», —
TAKOBO CJIOBECHOE BBIpAXEHHE MaHHOH (hopMBbI MPOTHBOOOPCTBA. «benas BOpoHa» CO BpeMeHeEM
MOXXET IPEBPATUTHCA B «KO3JIa OTIYLIEHUS», T.€. YEJIOBEKa, Ha KOTOPOrO CBaJIMBAIOT
OTBETCTBEHHOCTb 32 BCE MPOMAXH KOJIJIEKTUBA.

[Icuxonoru BIAENSAIOT MATh TUIOB AEATEIbHOCTH COBPEMEHHOIO YelIOBEKa B OOIIECTBE:
«YEJIOBEK — YeJIOBEK» (HaIllpUMep, YUUTeNb, IPernojaBaTellb, MEHEIKED), «UEJI0BEK — MpUpOIa»
(Hanpumep, JTaHIIaQTHBIA AM3aiiHep), «4eloBeK — MaliuHa» (Hampumep, omepatop OBM),
«4eJIOBEK — 3HAKOBasi cUCTEMay (HaIpHUMeEp, J1EI0NPOU3BOIUTEND, FOPUCKOHCYIIBT), «UEIOBEK —
XYJI0’KECTBEHHBII 00pa3» (Hampumep, MHcaTelb, My3blkanT)®. Haubonee KOHQIUKTHBIM
SIBJISIETCS MEPBBINA U3 3TUX TUIIOB — «4eJ0BeK — uenoBek». [Ipodeccun, cBa3aHHbIe ¢ 00yUeHUEM,
BOCITUTaHHEM, OOCITYXUBaHHUEM, PYKOBOJCTBOM, IOTEHIMAIBHO HECYT B cebe cepbe3HbIe
pasHorjacusi, MOCKOJIbKY TJIaBHOE COJEp)KaHHWE TpyJa 37eChb CBOJUTCS K B3aUMOJICHCTBHUIO
MeXIy ToapMu. [[OMHHYTHO BCTyIas B KOHTAaKThl C HOBBIMH JIFOJbMH, WHXKEHEPHI, BpayH,
YUUTENs, IPOIABIIbI, MEHE/DKEPHI U T.JI. CTAHOBATCS YYACTHUKAMH CIIOPOB U KOH(IIMKTOB.

[IpodunakTuke BO3HUKHOBEHHS KOH(MIMKTOB CIOCOOCTBYET COOIIOJCHUE CIIEIYIONTUX
MIpaBuUIIL.

1. He ymemusiiTe uyeroBedecKkoe JOCTOMHCTBO COTPYIHUKOB, KoJuler mo padore. [TomHuTe
0 «30JI0TOM TpaBuiie HpaBCTBEHHOCTH»: «llocTymail ¢ IpyrumMu Tak, Kak Thl XOTeN OBl
YTOOBI OCTYTAIH C TOOOW».

2. JlucuuruinHapHylo 6eceny ¢ MOJYMHEHHBIM HauyMHAKNTE ¢ MOJOXKUTENbHON HHpOpMauu
(«Bpl y Hac paboraere HE TEPBBIA TOJ M YK€ MPHOOPENTH ONpEIEICHHBIA OIBIT B
OOLIEHNH C MOKYMATENISIMH, HO...»). «OTpHUIaTeNIbHas YacTh) pa3roBopa Tornaa He OyaeT
Cpa3y e BOCHPUHHUMATHCS OOBEKTOM KPUTHKH «B IITBIKM» («...HO BUepa MpPOM30ILIEI
HEMPUATHBINA UHIUJICHT, 0 KOTOPOM S5 ObI XOTEJ C BAMH IIOTOBOPUTH)).

3. He nmepexoaute Ha TUYHOCTH C HCMOJIb30BaHHEM (OPMYIHPOBOK TUMA: «Bbl U paHblie
HUYEro TOJKOBOTO CJIeNaTh HE MOIJIN»; «Balu mocTosHHbIE OMO3JaHMs JlaXKe aHrena
BBIBEYT U3 TEPIICHUS.

4. VYwmeiliTe cnymarh Apyrux jgrojaen. CIoBo — INIaBHOE CPEJICTBO BO3JACHCTBUS Ha YEIOBEKA.
Kak roBopun Coxpar, «eciau cioBO He ObeT, TOrja U Majka He moMoxker». «CioBoM
MO>XHO YOUTB, @ MOXKHO criacTuy», «CJII0BOM MOKHO BBUICUUTHY, «CIOBOM MOYHO TOJKU
3a c000# MOBECTUY», — CUUTAET PYCCKUN HAPO/I.

5. He 3aronsiite cobecemnuka B yroid. Oka3zaBHIMCh B OE3BBIXOJHOW CHUTYyallMH
OOBHHSIEMOTO, YeNOBEK MJET Ha OCTPhIM KOHPIUKT naxe B ymepd cebe. OcTtaBbTe
JPYTUM BO3MOKHOCTh COXPAaHUTh CBOE JIUIIO.

CrenpanucTel OTMEYalOT OOBEKTUBHBIE M CYOBEKTHBHBIE MPUYMHBI BO3HUKHOBEHUS
eN0BBIX KOH(IUKTOB,

K 00beKTMBHBIM TPUYMHAM MOXHO OTHECTH IUIOXYIO OPTraHM3alUI0 TPYyJad. HU3KYIO
3apa0OTHYI0 TIUIATy COTPYAHMKOB, VIIEMJIEHHME MX HWHTEPECOB, HM3KYI CIUIOYEHHOCTh
KOJUIEKTHBA, OTCYTCTBUE OOBEKTHUBHBIX KPUTEPUEB OILIEHKH pa0OTbl B OpraHu3alllu.
Cy0beKkTUBHbIE TPUYMHBI BO3HUKHOBEHHS KOH(IUKTOB — 3TO, BO-TIEPBBIX, YIYIIEHUS B
necTBUAX pykoBoauTeneil. He 3ps HapoaHas mocnoBuiia riaacut: «Peiba TyxHeET ¢ ToJ0Bb. Bo-
BTOPBIX, HEMPABUJIbHBIC NEHCTBUS MOJUYUHEHHBIX. Takke BpaxaeOHOCTh B JIEJIOBOM OOIIEHUU

15 Pynues B.H. Purtopuka. Jlenosoe obuienue: yueonoe nocooue / B.H. Pyanes. — M.: KHOPYC, 2013. — C.275.
18 Konguukronorus (Cepust «YueOHUKN U yaeOHBIE TOCOOUS» ). — PocToB-n/]1., 2000. — C.147.
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BBI3BIBAIOT MAHMILYJIMPOBAHHE, HECOOTBETCTBUE MEXKIY CIOBAMU U IOCTYIKAMH, yMajeHHE

3acnyr pabOTHHKA.

ABTOp MHOTHX KHHUI MO 3THKE M KyinbType aenoBoro obmenuss ®. A. Kysun pemur
KOH(JIMKTH HA KOHCTPYKTHBHBIE M HEKOHCTpyKTuBHBbIe!’. IlepBble walie BCEro SBISIOTCS
CJIEICTBUEM OOBEKTUBHBIX IPUYNH, BTOPbIE — CYObEKTUBHBIX. KOHCTPYKTHBHBIH KOHPIHMKT —
3TO TOT Ciydald, KOTJa OIIOHEHTbI, UMesi COOCTBEHHYIO MNO3ULMIO, HE BBIXOJAT 3a paMKU
OTUYECKUX HOPM, JEJIOBBIX OTHOIIEHUMM W pa3yMHBIX apryMeHTOB. HEeKOHCTPYKTHBHBIM
KOH(IMKT BO3HHMKAET, KOI/1a OJHA CTOpPOHA YIIOPHO HAaCTauBaeT Ha CBOEH MO3UIMH U HE KEJIaeT
YUUTBHIBATh MHTEPECHl APYrUX WM KOTJAa OJUH U3 OIIOHEHTOB IpHOEraeT K HPaBCTBEHHO
OCYXJaeMbIM MET0/1aM 0OphOBI (HapuMep, CKBEPHOCIOBHUE, UHTPUTH, CIIETHH).

[Tonbckuil uccnenoBarenb MOBEACHUS JIOAEH B KOH(DIUMKTHOM cHUTyaluu E.
Menubpyaa oTMedaeT YeThIpe BHIA HeaeKBaTHON OIIEHKH ce0sl CIIOPSAIIIME CTOPOHAMH L,

o IlepBriii. «Mii03usi coOCTBEHHOro OJaropoacTBa». YenoBek BOCIHPUHUMAET ceOst
KEpTBOM HamaJl0K, OH YBEPEH, YTO MpaBja Ha €ro CTOPOHE.

e Bropoii. «Ilonck cOMOMHHKH B IJa3y APyroro». Y IOJBbCKOTO ICHXOJIOTa HE HAIUIOCh
Oonee sipkoro oOpasza, yem nutara u3 EBanrenus: «CoJOMHMHKY B IJia3e OpaTa TBOETO Thl
BUIUIIIb, HO OpeBHa B CBOEM IJa3y Thl HE 3ameyaelib». Mbl SICHO BHAUM Melbyailiine
HEJ0CTaTKH, YIyIIeHUs! B paboTe Ipyroro, HO He 0CO3HAEM COOCTBEHHBIX HEJOPAOOTOK.

e Tperuil. «/IBoitHas 3THKA». ONEHKA OJHUX U TEX K€ JCHCTBHUI YEJIOBEKAa BapbUPYETCS B
3aBUCHUMOCTH OT TOTO, B KaKUX OTHOILIEHUSX OH ¢ KOH(pmukTyromel cropoHoi. [Ipu stom
JEMCTBUS «CBOMX» OLIEHUBAIOTCA JIOSUIBHO, IPOCTYIKU «UYXKUX» MOPUILIAIOTCS M CUUTAIOTCS
HEJOMYyCTUMBIMHU.

e UerBepthiil. «Bce sicHo». OnWH HM3 YYaCTHUKOB KOH(JIMKTAa YPE3MEPHO YHPOUIAeT
cuTyanmio. Paccykaaer oH mpuMepHo Tak: «S Bce eato Xopolo, a oH (0HH) mioxo»™®,
Pynues B.H. npeuiaraer 4enoBeKy OTBETUTh IMCBMEHHO Ha CIEAYIOLIME BOIPOCHI, KOT 1A IOCIIE

HEPBHOTO HAIPSHKEHHUSA, OH MTOYYBCTBYET, YTO AYIIEBHOE PABHOBECUE K HEMY BEPHYJIOCH:

1. Yro s xoTen ObI cAenaTh, 4TOOBI YpEeTryIupoBaTh KOHMIUKT?

2. Kakux peaxiuii s 0’KHIar0 CO CTOPOHBI APYroro (apyrux)?

3. YUto 51 cobuparoch NpeapUHATh, €CJIU APTHEP MOBEAET ce0sl HE TaK, KakK sl 0KUJar0?

4. Ha xakue 1ociecTBUS sl HAZICI0Ch B Cllydyae, eclid Oy/eT TOCTUTHYTO coriacue?

5. Kakoe camoe HenpusATHOE MOCIEACTBUE MOXKET UMETh /ISl MEHS IaHHBINA KOH(IUKT

B ncuxonorum W KOHQUIMKTOJIOTMM JOCTaTOYHO HOJAPOOHO pa3paboTaHbl TEOPHUU
BO3HUKHOBEHUS KOH(UIMKTOB. OnpeneneHo, uTo 3aTsKHble KOH(IUKTHI MPUBOIAT K CTpEccaM,
HEBPO3aM, NCUXWYECKUM 3a0oseBaHusAM (mn3o¢ppeHus). B To xe BpeMms yueHble BBIICIWIN
TUIIMYHBIE CTUJIN [TOBE/ICHUS YelloBeKa B KoH(uukTe. PaccMoTpuM nx nojapooHee.

[epsorit Tun «Crpaye». Takoil 4enoBeK 3aTpyJHUTENBHO YYyBCTBYET ceOsl B KOH(IUKTE.
OH MoxeT ycrokauBaTh ceOs ¢pazamu Tumna: «MeHs 3TO He Kacaercs», «S B CTOpoHe OT
cnopsiux». Ho HeBepOasibHas CTOpOHAa €ro KOMMYHUKAaTHMBHOI'O IIOBEIEHHUs TOBOPUT 00
0OpaTHOM: NOKpAaCHEHUE WM 100JIeJHEHHE JINLA, HEPOBHOCTh B JIBKEHUU U T.JI.

Bropoii Tun «Yxoasimmi B CTOPOHY». YenoBek BCEMM CHIIaMH CTPEMUTCS IEPEHECTH
cop B Ty cdepy, I'leé OH HE IOJHOMOYEH 3TUMHU MNpolieMamMu 3aHuMaTbed. OH MOXET
CCBUIAThCSl HA MHEHHE BBILIECTOSIIET0 HaYalIbCTBa: «JTO HE 5 periao, a (...)».

Tpetuii Tun «MyJa». Herubkas, ynpsimasi O3S TAKOTO YEJIOBEKA MEIIAeT JI0CTUKEHUIO
KoMIpomHucca. «5I Bce paBHO mpaB!», «5I He Mo 1y Ha MOKJIOH K (...)», — TOBOPUT OH.

Yerseptoiil Tun «Ilerymok». Ha cioBax oH rotoB Ha iro0oe perieHrne KOH(DIMKTHON
CUTYalluu, JJake B ylepo coOcTBEHHbIM HHTepecaM. Ho mpu nepBoif ke ClIoKHOW auineMMe OH
IIOMEHSIET CBOE€ MHEHHUE.

920

17 Kysun @.A. KysnbTypa 1€10BOro o0uienus: npaktud. noc. — M., 2011, — C.122-123.

18 Konguukronorus. Xpecromarus / corc. H.W. Jleoros. — M., 2005. — C. 189.

19 Kongmukronorus. Xpecromarus / corc. H.W. Jleoros. — M., 2005. — C. 189.

20 Pynnes B.H. Puropuka. Jlenosoe oOuenue: yuednoe nocobue / B.H. Pyanest. — M.: KHOPYC, 2013. — C.277.
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[Tateiit Tun «IlapoBoit KaTOK». /[ymaeTcs, KaxXAblil U3 HAC XOTh pa3 BCTPEUAJl YEIOBEKA,
npobuBaromero cede 1opory B KHU3HH JIOOBIMU criocobaMu. «TaHK», — TOBOPUM MBI O T€X, KTO
crocoOeH MOMTH Ha Bee, UMb ObI 0/IepKaTh 00€Iy B Criope, KOH(IIHKTE.

ecToit Tun «Xameseon» biaronaps onHoumeHHomy pacckasy A.Il. UexoBa 3toT THI
KOMMYHHMKATHUBHOTO TOBEJICHUS CTall HapuuareabHbIM. [lomuneiickuit Haa3uparens Ouymenos,
pa3bupast Jeno0 0 MOKYCAaHHOM Maiblie 30JI0THIX JIell MacTepa XPIOKWHA, HECKOJIBKO pa3 MEHSET
CBOIO TOUKY 3p€HHUSI B 3aBUCUMOCTH OT CTaTyca XO35iIMHa cOOAKU — BUHOBHUIIbI ITPOUCILIECTBHUSL.
B3rnsagpel u cumnatun «xameneoHa» B KOHQUIMKTHOW CUTyallMM MEHSIIOTCSI B 3aBUCUMOCTH OT
W3MEHEHUN B COOTHOUIEHUH CUJI CIIOPSIILIUX CTOPOH.

Cenpmoit Tun «Kot Jleonmoasa». Kak u repoii 3HAMEHHUTOTO COBETCKOTO MYJIbT(hUIbMA,
OnecTsiie 03By4eHHOro aktepoM A. KansruHbIM, OH IPU3BIBAET BCEX <OKUTH JAPYKHO», UATH Ha
KOMITPOMHUCC U HE KOH(IIUKTOBATD.

Camoe CII0)KHO€ — OTIPeIeTTUTh COOCTBEHHBIN CTHIIb MOBeAeHUs B KOoHpukTe. J{Jis sToro B
peasibHOM cUTyalluu «OOEBBIX JEHCTBUI» PEKOMEHAYEM CHayalla BBISICHUTH JUIs ce0sl, Kakas u3
M3JI0’KEHHBIX HM)KE COLIMANIbHBIX YCTAHOBOK BaM OJIMKeE BCETO.

ConmanbHasi yCTaHOBKa Ha OINpeAeIeHHOE KOMMYHUKAaTUBHOE MOBEACHNE B KOH(DIUKTHOM
CUTYaIlMH OTpa)kaeT CTPEeMJIEHHE MapTHEPOB MO0 K pa3pelieHuI0 U yracaHUIo IPOTUBOPEYUS,
1160 K ero oboctpenuto. Hampumep, connanbHasi ycTaHOBKA HHAMBHU/AA HA TOJEPAHTHOCTb —
oclabJIeHHOE pearupoBaHHe Ha KaKOW-TMO0 KOH(IUKTOTEHHBINM (akTop — oTpakaeT oO0mui
MICUXOJIOTMYECKUI KIIMMAT B 00II€CTBE, HAIUYKME B HEM TEPIIUMOCTH, COTIEPEKUBAHMSL.

ConuanbHasi yCTAHOBKA HHAMBH/IA HA arPeCCUBHOCTb — 0apoMeTp Lapsiieil B cColuyme
00CTaHOBKM BpaXA€OHOCTH, TMOJO3PUTEIHHOCTH, «BOWHBI BCEX MPOTHUB Bcex». Paccmorpum
HECKOJIbKO COIMAJIBHBIX YCTAHOBOK HAa KOHCTPYKTHBHO¢ KOMMYHHKATHBHOE NOBEICHUE B
KOH(JIMKTHOM CUTYyalluM.

CoumajpbHasi yCTAaHOBKA Ha mnpucrnocodjieHne. Mpl HecllydailHO B Hadalle HaIIero
pasroBopa O JEJIOBOM OOIIEHWU BCIIOMHUHAIU CJIOBa K.C.
Cranucnasckoro: «lIpucnocoGnenre — OIWH U3 BAXKHBIX NMPUEMOB BCAKOTO OOUICHMS, Aaxe
OJIMHOYHOTO, TaK Kak ¥ K ce0e caMOMy M K CBOEMY JYIIEBHOMY COCTOSIHUIO HE0OXO0IUMO
MPUCTIOCOOMATHCS, YTO0 yOekmarh cebs» M3MeHeHue cBoel MO3UIMK B KOH(MIUKTE YMECTHO,
KOrJla Bbl YyBCTBYyeTe, 4TO ObuiM HempaBbl. [Ipu3HaHue cOOCTBEHHBIX OLIMOOK HE JesiaeT
YyelloBeKa ciadee, OHO €CTECTBEHHO U 3aKOHOMEPHO JJsl JIyMalollero M MHTEUIUT€HTHOTO
yenoBeka. «BommiebHble clioBa» MPOCTUTE, U3BUHUTE, MPUHOIIY CBOM W3BHUHEHHUH JUIsI TOTO U
MPUAYMAaHbI JTIOJAbMHU, YTOOBI UMETH BO3MOXHOCTD C YECThIO BBINTH U3 KOH(IUKTA.

CoumanbHasi yCTAaHOBKA Ha kKommpomuce. OHa MO3BOJIIET  YPEryJlIHpPOBATH
B3aMMOOTHOLICHUS Yepe3 YCTYIKU ¢ 00€UX CTOPOH.

ConuanbHasi yCTAaHOBKAa HAa cOTpyAHH4YecTBO. OHA MO3BOJISIET COBMECTHO BHIPAOOTATh
peuieHre B KOH(PpIUKTHON cuTyaruu. Bce 3T ponu MOKHO CBECTH K OJIHOM — «CriIaKMBaHUE
KOH(IUKTaY, MOUCK pa3yMHBIX CIIOCOOOB BBIX0J1a U3 HETO.

[Icuxo0ru COBETYIOT BOCIIUTHIBATH Yy c€0s1 yMEHUE HE pa3/ipakaThCs, IOCTOSIHHO AEPKaTh
cebs B pykax. BoT pekoMeHaanuu, KOTOpbie MO3BOJISAIOT 30erarb KOH(PIUKTHBIX CUTYAIIHA.

1. He ocraBatbcs HaeAWHE CO CBOUMH HEMNPUSATHOCTAMH. VICIOBEAOBAaTHCS YMHOMY,
N00pOo’KeNnaTeIbHOMY, PacCyAUTeIbHOMY denoBeKy. CorjacHo Halel kiaccupuKalnuy TUIOB
co0eceTHUKOB, OH HasbiBaercsi «lloHMMaromuit». B TpyaZHOM MOJIOKEHUM OYEeHb Ba)KHO
MIOYYBCTBOBaTb Y4YacCTHE, HCKPEHHIOI 3aMHTEPECOBAHHOCTb B TBOUX Je€lax JApyroro
YeJI0BEKa.

2. YMeTb BOBpeMsl OTBJIEUbCS OT CBOMX 3a00T. 3aHATbCA KAaKUM—TO TpeOyIOUIUM BHHUMAaHMS
JIeTIOM, IPUBBIYHON PaOOTOM.

3. He mo3BonsaTh cebe pasipaxeHus, THEBHOro cocTosiHus. Ilpuydars ceOs B 3TOM cityyae
JenaTh TMay3y M OCMBICIMBATh CHUTYyaluio. Eciau ecTb BO3MOXKHOCTB, 1LI€1€CO00pazHo yis
pa3psIKu 3aHATHCS TsDKENoN (pu3nueckoil paboToil.

4. He ymnpsiMHTbCS, HE MO3BOJATH ceOe ObITh Kampu3HbIM. Eciu BONpoc He MPUHLUIHAJIEH,
ycrynarb. Pa3yMHast yCTynKa BbI3BIBAET YBAXKCHHUE.
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5. Henp3s ObITH COBEpLICHCTBOM BO BCeM M Bcerna. He OuueBath ce0si, €Cld 4TO-TO HE
I10JIy4aeTCsl Ha BBICOKOM YpOBHE. TaJlaHThl U BO3MOXKHOCTH Ka)KJ10I'0 OTPaHUYEHBI.

He npenpsaBiare upe3amepHbIX TpeOoBaHMN K OKpyxkatouum. [IpuHuMare moaeil Takumu, Kakue
oHM ecTh. He cTpemutbes chenaTh ux ymaoOHbIMH misi ceOs. Ctaparbes BHIETh B HHUX B

OCHOBHOM JOCTOMHCTBA U OIIMPATBHCA HA UX CHUJIBHBIC CTOpOHBI21

Bonpocsl u 3a1aHus:
Bonpocbl, BHIHOCHUMbIE HA 00CYKI€HUE
Ornpenenenue MOHATUSI KKOHCTPYKTUBHAS KPUTHKAY.
OcHOBHBIE ATaIbl MPABUILHOTO MOCTPOCHUS KPUTHUKH.
Ornpenenenue MOHATUS «KOH(IUKT.
Tpu rpynbl KOHPIUKTOB.
[IpodunakTrka BOZHUKHOBEHUSI KOH(DIUKTOB.
OOBbEeKTUBHBIC TPUYNHBI BOSHUKHOBEHHUS IEJIOBBIX KOH(IHKTOB.
CyObeKTUBHBIC IPUYUHBI BOSHUKHOBEHHMS JIEJIOBBIX KOH (DJIIMKTOB.
KoHCTpyKTHBHBIE 1 HEKOHCTPYKTUBHBIE KOH(IIUKTHI.
Ctunu moBeIeHUs YeIOBeKa B KOH(IIUKTE.
10 Ponb conmanbHbIX yCTaHOBOK B pa3pelieHUH KOH(IMKTA.
3aganus 1 Bonpockl 1Jisi GOpMUPOBAHMS
U KOHTPOJISl BJIaJleHUs] KOMIETeHIUSIMU

CoN~WNE

3aganue 1. Ilpoiigute TecT, 4TOOBI ONMpEAETUTh HACKOJBKO BBl yMEETEe BBICIYIIATh

pasmy.

Beibepure o1H 13 Tpex MpeUI0KEHHbIX BAPHAHTOB OTBETOB.
1. IIpencraBere cebe, 4TO MOJOJas Ha BMJ JKEHIIMHA B IIECTOM pa3 CIpaBlseT CBOE
«aBaguaruieTue». Kak k 5ToMy OTHECETECH BBI:

a) MOHSTHO €€ JKeJIaHUE CKPBITh CBOM MCTUHHBIN BO3PAcCT;

0) TJIYTIO MBITAThCS OCTAHOBUTH BPEMS;

B) BbI B [IPUHIUIIE IPOTUB TAKOU JIKU.
2. IIpenmonoxkum, 4To BBl HAXOAUTECh B DK30TUYECKOM, HE3HAKOMOM CTpaHe U MONald Ha
BOCTOYHBIH 6a3ap. [IposBuTe 11 BB HHTEPEC K AUKOBUHHBIM TOBapam?

a) Bbl HE HACTOJIBKO JIFOOOMBITHBI, YTOOBI paccrpamuBaTh po HUX;

0) BBI BCE JK€ IIOCMOTPHUTE, YTO ITO TAKOE;

B) KYIIMTE Pa3HbIC MEJIOYU Ha ITaMSATh.
3. Yro BBI CKaXKeTe, €CIIM YBUJUTE, KaK peOCHOK 3a0aBiseTcs ¢ MIYOM Iepe]] pa3BaIMHAMU
CTapUHHOTO Xpama?

a) POJIUTENN HE JNOJIKHBI TO3BOJIATH JIETSM UTPaTh B TAKOM MECTE;

0) peOCHKY HY)KHO OOBSICHUTH, BEJlb CaM OH HE MOMMET LEHHOCTb 3TOr0 JIPEBHETr0
3/1aHUs;

B) a moyemy ObI ¥ HET, MyCTh UTPAET.
4, Hexkwuit uenoBek npezackassiBaeT Oyaymiee. Bac ato untepecyer?

a) BbI HE JKeJaeTe, YTOObI KTO-TO MoyYall Bac;

0) BbI OBl OCITYILIAJIN €70, HO OCTAJIMCh IPU CBOEM MHEHUHU;

B) BbI XOTUTE y3HATh BCE O CBOEH Cynb0e.
S. CouiHIle ¢ BOCEMBIO JIydaMH — JAPEBHHM CUMBOJ cyacThsi. Eciau Obl BBl HOCWIIM TakoH
TaJMCMaH, TO B KAKOW LIBET €ro OKpacuin?

a) KOPUYHEBBIN;

0) OpaH)KEBBIIf;

B) 3EJIEHBIN.

21 Crankun M.U. Tcuxonorus oOumenus: Kypc Jekimid. — M., 2003. — C.102-103.
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6. Ecnu Ob1 y Bac Obula BO3MOXHOCTh Y3HaTh, CKOJIBKO BaM OCTaJOCh JKUTh, BBl OBl €10
BOCIIOJIb30BAJINCh?

a) HET, 9TO JIMIIMJIO ObI BaC PaJOCTH KU3HH;

0) B KaKyI0-TO MHHYTY, OBITh MOXET, J1a;

B) BbI OBLIIM OBI pajibl 3TO Y3HATE.

[MonxcunTaiiTe, CKOIBKO pa3 Ha BOTPOCHI BBl OTBETHIIN «@», «0» U «BY.

Ecsin 0osib111€ BCero 0TBETOB «a», TO 3TO FTOBOPUT O TOM, YTO CBOIO JKHU3Hb Bbl CTPOUTE
corjacHo JieBu3y: «MeHsl He MHTEpEeCyeT TO, YEro 51 He 3HaI0». DTUM Bbl HAIOMUHAETE CTpayca,
KOTOpBI B MUHYTY ONACHOCTU 3apblBaeT royioBy B necok. Ho He Ooutech au BBI, UYTO CO
BpEMEHEM IMOTEPSIETE MIPABAUBOE, PEATbHOE OLIYIICHUE KU3HU?

Ecnu y Bac Oonblile BCero OTBETOB «O», TO 3TO O3HA4YaeT, YTO Bbl HOPMAaJIbHO
BOCIIPUHUMAETE HENpPUSATHbIE, HO IpaBAMBBIE CIIOBA, MOXETE CIPABUTHCS C >KU3HEHHBIMU
HeypsanuuaMmu. Bel npunepxuBaerech neBu3a: «HenoBek HE MOXKET 3HATh Bce». He 3akpeiBaiiTe
rJ1a3a rnepeja HeoOXOJUMBIMU IS KU3HU 3HAHUSMU.

Ecnu Gouibliie BCero 0TBETOB «BY», TO 3TO TOBOPUT O TOM, YTO BbI CTPOTH K caMoMy ce0e 1
YTO «rojlasg NpaBjJa» — BaXKHas CTOpPOHA Balled W3HU. Bbl caMu BbICKa3bIBaeTe ee
OKPY)KaIOIIUM U OT HUX TpeOyere, uyToObl OHM TOBOPUJIM BaM MpaBay 0Oe3 MpUKpac, «HE
MO/ICTIAIIEHHYIO» JIEIMKATHOCTHIO UM OCTOPOKHOCTHIO. [3-3a Bamiero xapakrepa Balla KU3Hb
HeJerka, Kak 1 OOLIeHNe C BAMU OKPY)KAIOIIKX.

3aganmue 2. Pemnte cuTyanuro.

Curyarus 1. [loouunenHwlti 6am pabomuux, maiaHmIUBbIL CReYUAIUCH MBOPUECKO20
muna, € €ospacme, obradaem CMAMYCOM U JUYHOCIHBLIMU OOCMUICEHUAMU, NOTb3YEMC sl
OONbLUIOTE NONYTIAPHOCIBIO Y 0€eN08bIX NAPMHEPOS, peuiaem aobbie npobiemvl U GeIUKOIENnHO
gzaumooeticmeyem. Bmecme ¢ mem, y 8ac He CILONCUNUCL OMHOUIEHUs ¢ dSmum pabomuukom. On
He GOCHpUHUMAem 6ac KAk pyKogooumens, 6edem cebs O00CMAmoO4YHO CAMOYBEPEHHO U
amouyuo3Ho.

B e2o pabome 6vl nawnu Hekomopule Hedouemvl U Peuunu 8bICKA3ams emy KpumudecKue
3ameqanuss, 0OOHAKO 6aul nPeoblOYWULl ONblM CEUOEMeNbCMEYem 0 e20 He2amuHol peakyuu Ha
KPUMUKY: OH CIAHO8UMCsL pa30padCUmenbHulM U Hacmopodicennvim. Kax eecmu ceoa?

Curyarwst 2. Bol npunsiu Ha pabomy mMoi00020 chOCOOHO20 NPOSPAMMUCTIA, MOTKO
umo oKoHuuswieeo Mucmumym UHGOPMAYUOHHBIX MEXHONO2UL, KOMOPBIL NPe8OCX0OHO
cnpasasiemcs ¢ pabomoti. OH yoice HECKONLKO pa3 be3 npobiem HAnuUca CloNiCHble NPOSPAMMYI,
3aKA34UKU UM OUeHb 0080JIbHbI. Bmecme ¢ mem OH pe30K u 3aHOCUUE 6 0DWeHUU ¢ Opyeumu
PpAbOmMHUKAMU, OCODEHHO C OOCIYHCUBAIOWUM NEPCOHANOM. Buvl Kaswcowvli Odenv nomyuaeme
MAaxko2o pooa CUSHAIbL, A Ce200Hs NOCMYNUILO NUCLMEHHOE 3As6IeHUe OM 8auLe20 CeKPemapsi no
no6ody ezo epybocmu. Kaxue sameyanus u xakum obpazom HeoOX0OUMO cOelamv MOLOOOMY
cneyuanucmy, Ymoovl UsMEHUmMsb e20 CIMUIb 0OWeEHUsL 8 KOleKmuge?

OcHoBHas IuTEpaTypa

1. Jdepessukun, E. B. JlenoBoe obmienue [DnekTpoHHbIN pecype]: yueOHoe nocodue / E.
B. JlepeBsiHKUH. — DJEKTPOH. TEKCTOBBIE JaHHblE. — ExaTtepunOypr: Ypanbckuii (enepanbHblii
yauBepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IIpakTuka peueBOM KOMMYHUKAalUMU [DJEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIE JaHHBIE. —
Craspononb: Ceepo-KaBkasckuil ¢enepanbubiii yauBepcuter, 2016. — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHuyeckoe oOumieHue. Bce Tak MpocTo, Bce TaK CIOXKHO
[DneKTpOoHHBIN pecypc]: cuTyaluu, npodiemsl, pekoMenaanuu / J. JIunyeBckuii; moxa pex. E.
[TayroBa. — DneKTpOH. TeKCTOBbIe AaHHbIE. — M.: Anbnuna [Tabmumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html
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JlonoJiHuTeIbHAA JIUTEpaTypa

1. bemas, E. H. MexkynprypHas kommyHukauus. [loucku »s¢ddexktuBHOrO myTH
[DnmexkTponHEI pecype]: yaeOHoe mocooue / E. H. benas. — DneKTpoH. TEKCTOBBIE TaHHbBIC. —
Owmck: Omckuit rocyaaperBenHbiid yauepceureT um. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. [IpodeccuonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue as 6akanaBpoB / M.E. Burosckas. — DIIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HNamko u K, Ait IIu Dp Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocryma:
http://www.iprbookshop.ru/19990.html

3. Mopozosa, H. C. Ilenaroruueckas KOMMyHUKalus [DIEKTPOHHBIN pecypc]: ydeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble gaHHble. — CaparoB: Al [Tu Dp Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka nemoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, M. A. CeHtormHa. — OJEKTpPOH. TEKCTOBbIE JaHHBIE. —
CraBpomnonb: CeBepo-KaBkasckuit ¢enepanbubiii yauepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodunakTuka u pa3penieHrne coualbHbIX KOHGIUKTOB [DneKkTpoHHbIH pecypc] / O.
N. Aunpeesa, S. C. Bacunnesa, B. B. Bosikosa [u ap.]; moxa pen. E. B. 3manoBckas. — DnekTpoH.
tekctoBble naHHble. — CII0.: Cankr-IlerepOyprckuii rocy1apcTBEHHbI HHCTUTYT IICUXOJIOTUU U
commanpHOM paborer, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexumm npocryna:
http://lwww.iprbookshop.ru/22987.html

6. Ilcuxomorust u 3THKa aenoBoro obmienus (5-e m3manwe) [DmeKTpoHHBIH pecypc]:
yaeOHMK a1 ctyaeHToB By30B / B. FO. Jlopomenko, JI. U. 3oroBa, B. H. JlaBpunenko [u mp.];
non pea. B. H. JlaBpunenko. — OnekTpoH. TekcTtoBble gaHHbie. — M.: FOHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum moctyma: http://www.iprbookshop.ru/52575.html

MeToanueckas Jureparypa

1. Meroauueckue ykazaHUs Ui OOYYalOIIMXCS [0 OpraHU3allid U IPOBEICHUIO
CaMoCTOSITENIbHOM paboThl o nuciuiuimHe «lIpakTuka mpodeccnoHanbHOM KOMMYHHKAIIMM Ha
pycckom si3bike» / Onmekosa @.P., llleiiko /I.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroauueckue yKazaHHs IO BBINOJHEHHIO MPAKTHUUYECKUX PpalbOT MO TUCIUILIMHE
«[IpakTika mpodeccCHoOHATBPHOWM KOMMYHHUKAIIMM Ha PYCCKOM s3bike» / cocT. Omekoa D.P.,
[etixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTnuyeckoe 3ansitue 16.
Tema 16. MeskIMYHOCTHBIE, CTIEUATH3IUPOBAHHbIE H MACCOBbIe KOMMYHUKALMH.

Iens 3anamusn: hopmupoBanue y oOydaronuxcs komnerenun YK-4.

B pezynomame u3zyuenusn memut cmyoeHm 00719CeH

3namo:

- O0COOCHHOCTM YCTHOW ¥ TIMCBMEHHOW pe4Yd TMpH OCYIIECTBICHUH JIEJIOBOM
KOMMYHHUKaIIWH;

- TUOBl S3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH peUb;

- OCHOBHBIC NPWU3HAKW W THUIIBI TEKCTOB, MPHEMbI TPaHCPOPMALWMU W HWHTEPHPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALINU;

- o0mue npasuia 0(hOPMIICHHS IETIOBBIX OyMmar;

- 0cOOEHHOCTH S3BIKOBOTO O(hOpMIIEHUS M PEAAKTUPOBAHUS JETIOBBIX OyMmar;

- IpaBUJia Be/ICHUs I€JI0BON MEPETHCKH;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIIECHHUS
YCIEIHON AeN0BOM KOMMYHHKAIMM B YCTHOW M NMHUCbMEHHOM (popMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 HH(OOPMAITUIO B pPaMKax JeTOBOM
KOMMYHHUKAIIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- COCTaBJIsAITh, TPAHC(HOPMHUPOBATE U MHTEPIPETUPOBATH TEKCThl PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmojaTtk OOLIENPUHATHIE IpPaBWIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYEBOM KYJIbTYpPHI B IEJIOBO cdepe;

- COCTaBJISITh Pa3JIMYHBIC BUIbI IE€I0BOM TOKYMEHTALNN;

- 0(OpMIIAT J1eJI0BbIE OyMaru B COOTBETCTBUHM C OOLIMMM IIPABUIIAMU UX COCTABJICHUS;

- BECTH JCJIOBYIO IIEPEIUCKY;

- CBOOO/IHO HCIIOJIB30BAaTh BCE BHJbl PEUEBOM JEATENBHOCTH B LIEISIX OCYIIECTBICHUS
YCIIEHIHOM JEJI0BOM KOMMYHUKAIlMUM B YCTHOW M NMUCbMEHHOW (popMax Ha rocylapCTBEHHOM
s3bike Poccuiickoit denepanuy 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEYEBOU KYyJIbTYpbl; HABBIKAMHU IIPUMECHEHHS HA NPAKTUKE S3BIKOBBIX HOPM,
IIO3BOJISIFOIIMX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO M NPAaBWJIBHO CTPOMUTH YCTHYIO U
IIMCBMEHHYIO PEYb;

- HaBbIKAMU IPUMEHEHHsS HA IPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTMYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NIPABUJIbHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- HaBbIKAMM COCTaBJICHMs, TpaHCPOPMALMU M HHTEPIpPETALMU TEKCTOB Pa3IMUHBIX
CTWJIEH U JKaHPOB;

- HaBBIKAMM COCTABJICHUS PA3JINYHBIX BUIOB AEJIOBON JOKYMEHTAIUH;

- 00LIMMHM TIpaBUIaMU 0(POPMIIEHHUS IETOBBIX Oymar;

- HaBbIKaMHM S3bIKOBOTO O(hOpMJICHUSI U peJaKTHPOBAaHUs AEIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM IIEPEIUCKU;

- HaBblKaMM HCIOJb30BAaHMS BCEX BHUJIOB PEUEBOM JACATEIBHOCTH B  LEIAX
OCYIIECTBJICHHs YCHEUIHOW JeTOBOM KOMMYHMKAllUM B YCTHOM M NUCBMEHHOM (opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepany 1 MHOCTpAaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH — JETIOBYIO
KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCyAapCTBEHHOM s3blke Poccuiickoit
denepanuy 1 THOCTPaHHOM(BIX) sI3bIKE(aX)).

AKmyanvsnocms. KOMMYHUKAIMS SIBJISETCS HEOOXOJMMBIM M BCEOOIIMM YCIOBUEM
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KHU3HEIEATCIPHOCTH 4YEJIOBEKAa W OJHOM W3 (yHAAMEHTAIBHBIX OCHOB CYIIECTBOBAHHS
obmiecTBa: GOopMUPOBAHUE TYXOBHOM, HPABCTBEHHOMN JIMYHOCTH.
TeopeTnyeckas 4acThb:

MexanuHocTHass ~ KoMMyHHKamus.  CymHocTh ¥ (QYHKIMH — MEXKIMYHOCTHOU
KoMMyHHUKarmu. Crienuaiu3npoBaHHble KOMMyHUKAH. OcoOEHHOCTH nepesadu HHPOpMaLnH:
OJIHOBPEMEHHOE pAaCIPOCTPAHEHHE II0 PAa3HbIM KaHajgaM, CHHTE3UPOBAHME PA3HOPOIHBIX
CpPEICTB  KOMMYyHMKaluMu. KoMMyHuUKanuu B TrOCYAapCTBEHHBIX, OOLIECTBEHHBIX U
KOMMEPYECKHX CTPYKTypaxX, B SKOHOMUYECKOH, IMOJUTHYECKOHN, CONMANBHON U Ipyrux chepax
oOmiecTBeHHON KM3HH. MaccoBags KoMMyHuKanus. CymHOCT W (QYHKIMH MacCOBOM
KOMMYHHUKaImu. MaccoBasi KOMMYHHKalus U cdepa OOIMIECTBEHHBIX CBA3CH W OTHOIICHHA.
MopenupoBanue MacCOBOM KOMMYHHKAIIMM, OCOOEHHOCTH CTPYKTYPHBIX JJIEMEHTOB MacCOBOM
KOMMYHHKAIIH.

MexnuyHocTHasT KOMMYHHUKalUs — 0JTO Ipoliecc OOMEHa COOOIIEHHUSIMH U HX
WHTEpIpeTanuss JByMsl WJIM HECKOJbKMMM HWHIUBHAAMHU, BCTYNUBIIMMH B KOHTaKT ApPYr C
IpyroM. MeXIMYHOCTHAasE KOMMYHHUKallMs B IPOTHUBOBEC MAaccOBBIM (opMaM HOCUT OoJiee
CTaHJIApPTHBIN, PAllMOHAJIIBHBI U MHCTPYMEHTAJIbHBIA XapakTep. DTO HAXOJUT OTPaKEHUE B €€
GyHKIMAX: HUHPOPMAIIMOHHO, SKCIIPECCUBHOM, parMaTHUeCKON 1 COI[UAJIbHOM.

OcHOBOM 1711 TEOPETHUECKOTO 00OCHOBAHUS MEXKIMYHOCTHON KOMMYHHUKAIIUU SIBIISIETCS
TEOpUsI PEUeBOIl JESTENLHOCTH, TIOCKOJIbKY BepOajbHbIE CPEICTBA OOILEHUS UTPArOT IJIaBHYIO
POJIb B IPOLIECCE MEXKIMYHOCTHOTO B3aUMOJICUCTBHS.

MexnuyHoCcTHasT KOMMYHHUKAllUs MOXKET CHOCOOCTBOBAaTh HM3MEHEHUI0 MHEHMI,
COLIMAJIbHBIX YCTAaHOBOK MHIMBUIOB, yJacTBYIOIIUX B 0OMeHe HH(pOopMaLHei.

MexIMuHOCTHAs KOMMYHMKALUs MOXET OBbITh yCHEUIHOM, 3((QEeKTHBHOM, €clu Ley,
[IOCTaBJIEHHbIE KOMMYHHUKATOPaMH, JOCTUTAIOTCS] B HAUOOJIbIIEH CTEIEHH.

Heynauu m npoBasibl B MEXINYHOCTHOM KOMMYHHMKAILUU YaCTO CIy4alrOTCs MOTOMY, 4TO,
BO-TIEPBBIX, JIOAW HEBEPHO M HETOYHO BOCHPHHHMMAIOT IPYT IPYra; BO-BTOPBIX, HE MOHUMAIOT,
YTO UX BOCHPHUATHS HETOYHBI.

BaxHoli XapaKTE€pUCTUKON KOMMYHHUKATHBHOW KOMIIETEHTHOCTH SIBJIAETCS MMOHMMAaHUE
COOCTBEHHOTO0 KOMMYHMKATUBHOTO CTHJII M YMEHHE paclo3HaBaTb CTUJIb HapTHeEpa 0
KOMMYHMKaLUH.

B kadectBe crenmanusupoBaHHbIX BHIOB KoMMyHukauuu @D.M. IllapkoB Bbelaenser
KOMMYHHUKAallUM B MaJblX TIpynnax, KOMMYHHUKAlMM B OpraHu3alusx, OQHCHbIE U
MapKETUHIOBbIE KOMMYHHUKALUH.

Manas rpymnmna — 3T0 HEeMHOTOUYHMCIIEHHAs 110 COCTaBYy OOIIHOCTB JIFOAEH, YWIEHbI KOTOPOH
HaxXoJATCS B HENOCPEICTBEHHOM JIMYHOM OOIIeHHnH, OOBEeIMHEHbl OOlIed CcouuaabHON
JESTEIIBHOCTBIO, YTO SBJISIETCS OCHOBOM [UII BO3HUMKHOBEHHUS SMOILMOHAJIBHBIX OTHOIIEHUH,
IPYNIIOBBIX HOPM M TIPYINIOBBIX IPOLECCOB. BBINENSAIOT: mepBUYHBIE M BTOPUYHBIE MaJlble
rpynmnsl; (GopManbHble U HepopMasbHble Majble I'PYIIbl; pedepeHTHbIe U TPYNIbl YICHCTBA;
BpPEMEHHbIE M CTAOMJIbHBIC; OTKPBIThIE U 3akpbiThie. [lo xapakrepy M popmaMm opraHuzanuu
JESITEIbHOCTH  BBLACHAIOT — CIEAYIOLIME  Pa3sHOBUIOHOCTUM  MajblX  [PYNI:  CIy4ailHO
OpraHM30BaHHas IPYIIA; aCCOLMALN; KOPIOPpaLUs; KOJUIEKTUB; KOMaH/a.

KomMmyHuKalust B Majloil Tpynne BbINOJHAET (QyHKIMIO oOMeHa MHpopManuen Mexay
YjieHaMHM TPYIIbl U KOMIUIEKC (DyHKUMH, HamnpaBlIEHHBIX Ha MOJIEpP)KaHUE OTHOLICHUH, Ha
nojaepxanue camoit rpynnsl. K uuciy Takux ¢QyHKIU OTHOCSAT: (popMHUpOBaHHE COTJIacus,
oOmielf KapTWHBI MUpPa; OOECIeYeHHE COTJIACOBAHHBIX JAEHCTBUI; (QopMupoBaHue 0co00i
IPYNIOBON KyJIbTYpHl (s3bIKa, HOPM M TNpaBHJ MOBEJICHMS, TPAJULMA M PUTYaJOB, CHCTEMbI
CaHKIIMH | T.]I.).

KomMMmyHHMKaMu B OpraHu3alud — 3T0 WH(GOPMALMOHHbIE B3aUMOJCUCTBUS, B KOTOpHIE
BCTYMAIOT JIFOJM MPH BBIIIOJHEHUH CBOMX (PYHKIIMOHAJIBHBIX 00S3aHHOCTEN MIIM JIOJKHOCTHBIX
UHCTPYKLUH.

OCo0GeHHOCTH JaHHOTO BUAa KOMMYHHMKAIIUU COCTOST B CIIEAYIOILEM:

. OJHOBPEMEHHO OCYLIECTBIISAIOTCS CBEPXY BHU3, CHU3Y BBEPX U TOPU30HTAIILHO;
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. KOMMYHHKAITUS SBISCTCS (YHKIMECH YIpaBJICHUs, KOTOpas MPH MPABUIBHO
OpraHu30BaHHOM Niepenade nHpopmanuy o0ecreunBaeT HaJC)KHOE COSMHCHUE BCEX TOJICUCTEM
OpraHu3aIui U UX B3aUMOJICUCTBHE.

Paznenenne Tpyna BHYTPU OpraHU3alMM CYHIECTBEHHO YIPOUIAET KOMMYHHUKAIUU B
opranmzanusax. OHAKO TapaJJieIbHO CO CTPYKTYPUPOBAHHOW CEThbIO KOMMYHHUKALIUH
obOpa3yercs HepopManbHas CETh, KOTOpas MOXKET JMOO CIIOCOOCTBOBATh, JIMOO 3aTPYHAHSTH
(YHKIIMOHUPOBAHKE CTPYKTYPUPOBAHHOH CETH.

MOXHO BBIJIETUTh YETHIPE OCHOBHBIE ()YHKIIMM KOMMYHHKAllUU BHYTPH OpraHU3AINH:
KOHTPOJIb, MOTHBAITHS, SMOIIHOHATBHOE BRIPAKCHHE, TIepeiada nHHOpMAIIHH.

K mnaubonee 3HAYMUTENBHBIM CIHEIMUATH3UPOBAHHBIM KOMMYHHKAITUSM  OTHOCSTCS
0o(UCHBIE 1 MAPKETHHTOBHIE.

OducHple KOMMyHHKAllUM — 3TO KOMMYHMKAIlUM, OCYIIECTBJIsieMble B oduce u C
MOMOTIIBIO oduca.

MapkeTHHroBblE KOMMYHUKAIIMM MOJKHO pacCMaTpuBaTh Kak HEOOXOJIUMBIH B
COBPEMEHHBIX YCJIOBHUAX HMHCTPYMEHT B3aUMOJICHCTBHS OpPraHH3alliyd C BHEIIHEH cpemon. ITo
COBOKYITHOCTh TE€XHOJIOTUN MPOABMKEHUS (Promotion) TOBAPOB WIIM YCIYT, K KOTOPBIM MIPUHSTO
OTHOCHTH peKJIaMy, MPSIMOU MAPKETHHT, CTUMYJISIIIHIO COBITA, CBSA3HU C OOIIECTBEHHOCTHIO.

OCHOBHOM 11€JIbI0 MAPKETUHIOBBIX KOMMYHUKAIIUI SIBJIETCS BO3JEHCTBUE HA MOBEJCHUE
noTpedurtesneil. B cBs3u ¢ 3THM BBIICTSAIOT CISAYIONINE 33]]a9l MAPKETHHTOBBIX KOMMYHUKAITUH:

. MHOOPMHUPOBAHUE AYJAUTOPHH O CYIICCTBOBAHHM OIPEICICHHBIX TOBAPOB WU
yCIIyT, 00BICHEHUE UX TIPeTHA3HAYCHHS,

. yoexnenne — (opmMupoBaHHEe OJIATONPUSITHOTO OTHOIIEHUS TOTPEOUTENST K
OpraHu3alluy U €€ MapKam;

. co3manue obpaza — QopMupoBaHue oOpaza OpraHu3aldd, CBSI3aHHOTO C
muddepeHnranmeit moTpeduTeIeM MapoOK BBIITYCKaeMOU MPOTYKITHH;

. MOJIKPETUICHHE — yIIepYKaHUE MTOCTOSIHHBIX TIOTPEOUTEIIEH.

MapkeTHHroBble KOMMYHUKAIlMM — 93TO TMpoIllecc Tepeiayd OoOpamieHus OT

MIPOU3BOJIUTENS K MOTPEOUTENIO C LENbI0 MPEACTaBUTh €My TOBAp WM YCIYrd OpraHU3ali B
MIPUBJIEKATEILHOM BU/JIE.

MaccoBasi KOMMYHUKallUg — HpOLECC pACIpOCTpaHeHUs HHPOpMalK (3HAHHIA,
JYXOBHBIX [IEHHOCTEH, MOPAJIbHBIX U MPABOBBIX HOPM U T.II.) C MOMOUIBIO TEXHUYECKUX CPEICTB
(mpecca, paauo, TeIEBUICHHUE U Ap.) Ha YUCIEHHO OOJIbIINE, PACCPEIOTOUCHHBIE ayAUTOPHH.

CpenctBa maccoBoii kommyHukaiuu (CMK) — 910 croenuanbHble KaHadbl |
nepenaTuuky, Onmarojgaps KOTOPbIM IPOUCXOAMT  PACIPOCTpaHEHHE HMH(POPMAIMOHHBIX
cooOIIeHNH Ha OOJIBIITNE TEPPUTOPHUH.

CoBpemennas cucrema CMK moapasnensercs Ha TpU BHUIA: CpPEICTBA MacCOBOM
unpopmanuu (CMU); TerekoMMyHUKALINIO; THPOPMATHKY.

OO0muMu  yciaoBusIMH  (QYHKIIMOHUPOBAHMUSI MAaCCOBOM KOMMYHHUKALIMM  SIBJISIFOTCS:
MaccoBasi ayauTopus, TpeOyromas TIIATENbHO MPOJYMaHHON IIEHHOCTHOM OpHUEHTAalluY;
HaJIMYME TEXHUYECKUX CPEJICTB, OO0ECIEeUUBAIOIIUX PETYISIPHOCTh U THPAKHUPOBAHHOCTH
uH(pOpPMALUK; MHOTOKAaHaJIbHOCTh U BO3MOYKHOCTH BBIOOpPa KOMMYHHKATHBHBIX CpPEICTB,
o0ecreunBaroNX BapHATUBHOCTh U BMECTE€ C TEM HOPMATHBHOCTh MacCOBON KOMMYHUKAIIUU;
colManpHas 3HAYUMOCTh HH(pOpPMAIlMK, CHOCOOCTBYIOIIAs TMOBBIIICHHIO MOTHBHUPOBAHHOCTH
MacCOBOM KOMMYHHKAITHH.

BaxxHyio posib B BBIPOKEHHWHU HAIIETO OTHOIICHUS K JIIOASAM HWIpaeT pedyb. 3aMeTHOe
MECTO B JENOBOM JTHKETE 3aHMMAIOT CJOBAa MPUBETCTBUS, OjarogapHocTd, oOpaiieHus,
WU3BUHEHHUS.

JlenoBoil STHKET HEMAIOBAXKHOE 3HAYCHHE MIPHUIAET OOpaIlleHHIo, Bellb OT TOTO, KaK MBI
oOpaiaeMcs K 4eJIOBEKY, 3aBUCUT (popMa JadbHEHIIero oOeHus.

[Ipu oOpamienuu cienyeT MOMHUTH, YTO OHO JIOJDKHO JEMOHCTPHUPOBATH YBKEHHE K
YeN0BEKY, YUUTHIBATh MOJ, BO3PACT U KOHKPETHYIO 0OCTaHOBKY.

Brigensitor 4eThlpe OCHOBHBIE TMOKAa3aTeNsl KyJIbTyphl PEUU: CIOBApPHBIM COCTaB H
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CIIOBAapHBI 3aIac; MPOU3HOIIEHUE; TPAMMATHKY; CTUIIHCTHKY.

KynbrypHas peub — mpexJe BCEro IpaBWiIbHAas, I'paMOTHas pedb. JTO BEPHBIA TOH
oOIIeHusi, MaHepa pas3roBopa, TOYHO NOJ0OpaHHBIE ciioBa. YeM OoJjblle CIOBAapHBINA 3arac
(JIeKCHKOH) 4YeJloBeKa, TEM OH JIydllle BIAAEeT S3bIKOM, OOJbIIe 3HAaeT (MHTEPECHBIN
COOECETHHK ), JIeTYEe BBIPSDKAET CBOM MBICITH M YyBCTBA, a TAK)KE TIOHUMAET ce0sl M IPYTuX.

CriennanucTbl peKOMEHIYIOT:

1) CIIEANTh 3a TPABWIBHBIM YIOTPEOJIEHHEM CJIOB, WX TPOM3HOIICHUEM W
yIlapeHueMm;

2) HE MCII0JIh30BaTh 000POTHI, COAEPIKAIIUE JINITHKIE CIIOBA (HampuMmep: «abCoTF0THO
HOBBIID» BMECTO «HOBBIII»);

3) M30aBISITHCS OT CIOB-TIAPA3UTOB («TAK CKA3aThy, «TaKas», KHY» U T.11.);

4) n30eraTh 3aHOCYUBOCTH, KATETOPHYHOCTH M CAMOHAJISSTHHOCTH.

Bonpocs! u 3a1anus:
Bonpocbl, BLIHOCHUMBbIE HA 00CYKI€HUE
OcHOBHBIE TIOJIXO/IbI K U3YYEHUI0 KOMMYHHUKAITUU B MAJIBIX TPYIIIAX.
Oco0eHHOCTH KOMMYHUKAIIUY B MAJIbIX TpyIIax.
DddexTuBHAT MEKITUIHOCTHASI KOMMYHUKAITHS.
Criennduka crienuaii3upoBaHHbIX KOMMYHUKALIUH.
Teoperndueckrie HapaBIICHUsI U3yYEHUSI MAaCCOBOM KOMMYHHUKAIIHH.
[Tpormecc co3ganus u mpeoOpa3zoBaHus MacCOBOM MH(MOpPMAITHH.
Ponb KOMMYHHKATOpPOB B CO3/TaHUU MAacCcOBOM HH(OPMALIHH.
MexaHu3M IpeBpalieHus COIuaIbHON HHPOPMAIIMHA B MACCOBYIO.
CpenctBa MacCOBOM KOMMYHHKAIIUH.
3aaHus ¥ BONPOCHI 1JI1 POPMUPOBAHMS
U KOHTPOJIS BJIAJICHUS] KOMIIETEHIIUSIMHU

3ananue 1. JlaiiTe XapaKTEpUCTUKY OCHOBHBIX TUIOB TpyIil. K KkakoMy THUITy OTHOCHUTCS
rpynmna, B KOTOpoi Bbl 00ydaeTech?

3apanue 2. [lo mHenuro amepukanckoro mncuxosjora b. Takmana (B. W. Tuckman),
KOMMYHHUKAaTUBHBIE TPOLECCHl B CTAHOBJICHWHM TIPYNIbl MNPOXOIAT psa cragud. Craguio
(dhopmMupoBaHus TPyIIIbl (BBIACICHHUE JHAEPa, MPaBUiia 0OIIEHHUs), CTaIUI0 TpoTecTa (KOHPIUKT
WHIUBUIOB, HENpPUATUE JIMJEpa U €ro YCTaHOBOK), CTaJHI0 YCTAaHOBJIEHHS HOPM (B3auMHas
MPUTHPKA YWICHOB TIPYIIbI), CTAUI0 COTPYIHUYECTBA (MIPEOI0JIEHUE MEKINYHOCTHBIX TPEHUH,
peuienue o6mux 3anav). [lokaxkure, Kakue MPOLECCHl UMETU MECTO MPU CTAHOBIIEHUU Balleit
cTyaeHueckoi rpynmnsl. Kakas ctaaus siBisieTcs, Ha Ball B3rJsij, HauOoJiee TPYIHOM H roueMy?
Ha kakoii ctaguy HaxoaUTCs KOMMYHUKATUBHBIN MpoLiecC B Balliei rpymme?

3aganue 3. LleHHOCTP M KaueCTBEHHOCTh MAaccOBOM HMH(OPMAIMU OCHOBBIBAIOTCS Ha
TaKUX MPHUHIMIAX, KaK BOCTPEOOBAHHOCTb, MOJb3a, MHTEPECHOCTh (00IIas U MpakTU4ecKas),
SMOIIMOHANbHAS OKpalleHHOCTh. [Ipoananusupyiite, kak mMoTpeduTens MHPOpMAIUK (3PUTEND,
CIIyIlIaTeNb, YUTATENb) OLlyIaeT AeUIUT uin u30sTok uHpopmaruu B CMU npu ocBelieHnn
TparuyecKux COOBITHH B HAIlIEH CTpaHE U 32 PyOEeKOM.

3aganue 4. Hooctu, cornacHo JI. I'. BoOGpoBoii, cooOuieHus, MMEIOIMHE >KECTKYIO
CTPYKTYpPY MOCTPOEHHS TEKCTa, KOTOPasi BKIKOYAET BBEJIECHUE, OCHOBHYIO YacTh U 3aKJIIOUYEHHE.
[lepBas cTpoka HaunHaeTcs ¢ 0003HAYECHHMsI AaThl, MeCTa ACHCTBHS U UCTOYHHKA WH(POpMAIUH, a
B KOHIIE COOOIICHHs YyKasbIBatoTcs (pamMumusi, HoMep TenedoHa HIM KOMIBIOTEPHBIH aapec
ornpaButens. [IpenMer, TemMa cooOIIeHUS BCErga CBSI3aHBI C MOTPEOHOCTSAMU KOHKPETHOM
aymutopuu. X o00s3aTenbHBIMH XapaKTEPUCTUKAMH SIBISIFOTCSl  CIEAYIOIINE: Ba)KHOCTH,
CBOEBPEMEHHOCTh, HEOOBIYHOCTh, OTIOpa HAa JTUYHOCTHBIA MHTEpec, OJIM30CTh MecTa COOBITHS,
CEHCAIlMOHHOCTb.

[Ipoananuzupyiite OJI0K HOBOCTEH MO OJHOMY U3 KaHAJIOB MAacCOBOM KOMMYHUKAIIWU.
CooTBeTCcTBYeT JIM MMOJaya HOBOCTEH yKa3aHHBIM BBIIIE OCOOCHHOCTSIM. EcTh nm paznuums
MEXIYy TEKCTaMHU CEPhEe3HBIX W 3aHMMATEIbHBIX HOBOCTEH? B kakoMm mopsake cooOraercs
HOBOCTb U €€ MoApoOHOCTH?

CoNR~ LN E
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3apanme 5. AynuTopusi MpEACTaBISET BaXHbIM UIEMEHT B CTPYKTYpPE MacCcOBOM
KOMMYHHKAIMH. JlaiiTe XapakTepuCTUKy ayIuTOPUHU JIFOOOTO MeYaTHOTO U3JaHUS WM PAuo- U
TEJIENIPOrpaMMbl, HCHOJIB3Ysl Takue II0Ka3aTeld, KaK pa3Mephl, COLMAJIbHBIN cocTaB (IIOJI,
BO3pacT, OOpa3oBaHHME, CEMEHHBIM CTaTyC, J0XOMAbI, NMpO(ecCHOHATbHBIE W HAIMOHAJIbHBIC
MPU3HAKH), CTICUAN3AIM, TEOTpaPHUECKOE PACHIOIOKEHHE.

3apanme 6. IlpuBenure mnpuUMepbl MAHUMYJISTUBHOTO BO3JCUCTBUS paguo- U
TEJIEBU3UOHHBIX II€pe/iay Ha CO3HAaHUE OObIBATEIS.

3aganue 7. [lokaxxure, Kakoe MECTO 3aHUMAET BOIPOC O B3aUMOOTHOILLIEHUSAX I'PYIIIbI U
€¢ WICHOB B PYCCKOH s3BIKOBOW KapTuHe mupa. OOparutech k cratbe E. B. BacumbeBoit
«OTtpaxxeHrne B3aMMOOTHOIIIEHUY WHIUBU/IA U TPYIIIBI B PYCCKOM SI3BIKOBOM KapTUHE MHUPAY.

3aganue 8. PuryanbHoe B3auMOJENCTBHE B MAacCOBOM KOMMYHHKAIIMM UTPAET BAXKHYIO
pouib. IlokaxkuTe, YTO pUTyaa BO3HUKAET HA OCHOBE OIPENEIEHHOIO COLMAIbHO 3HAYMMOIO
neiicteus. Ha mpumepe puTyanoB Bamiero By3a, ropoja ONPENCIUTe T€ KOMMYHHKATHBHBIC
COOBITHSA, KOTOPBIE TMOJYYUIN PUTYAIbHBIA CTaTyc. SIBISIOTCS JIM PUTYaIbl IUKINYECKUMU?
KakoBa koMMyHUKaTHBHAS TOHATLHOCTh M CUMBOJIMYECKAsI HATPYKEHHOCTh PUTYAIOB?

3apanue 9. Puryansl urparot O0JBIIYIO POJh B MEKIUYHOCTHOM B3aUMOJIEHCTBUU KakK
croco6 o0003HaueHHs TpaHULl B3aUMOJIEHCTBHUS, Kak Qopma MOJAECPKKH HIM B3aUMHOTO
MpUATHSA, a TakkKe Kak (opma 3aluTHOrO moBeaeHus. [IpuBeaute mpuMepsl, MOKa3bIBAIONINE
Pa3IUUUs MKy PETUTUO3HBIM U MEKITUIHOCTHBIM PUTYAJIOM.

3aganue 10. IlpencraBpTe cBOM HaONIOJEHUS O TOM, KakuM OOpa3oM MPOUCXOIUT
coONIoOfIcHHEe U BBINIOJIHEHUE COLIMAJbHO YCTAHOBJIEHHBIX HOPM B paMKax pUTYyalbHOU
KOMMYHUKAITUU B IPOCTPAHCTBE YHHUBEPCHUTETA.

3ananmue 11. [Tokaxute Ha KOHKPETHBIX MPUMEPaX, YTO MPOCTPAHCTBO UT'PAET OOJIBIIYIO
POJIb B MEXJIMYHOCTHOM B3aUMOJEHCTBHUH.

3apanme 12. CrpaTernueckas camMOINpe3CHTAIMS SBISETCS CHEIU(DUUECKUM CPEACTBOM
BO3JeHCTBUSA Ha JoAed. [lokaxkuTe 3TO Ha TpUMEpe M3BECTHBIX MOJUTUYECKUX AesiTenen
(moBefeHUECKNE TAaKTHKH, pedyeBble crpaTerun). Bocmonbiyitech matepuaniamu B kH.: O. C.
Uccepc. KoMMyHUKAaTUBHBIE CTPATETUU U TAKTHUKU pyccKoil peun. — M., 2003; MeTtoasl aHanu3a
TEKCTOB MOJUTHYECKUX JHAepoB B KH.: [Touenmos I'. I'. Teopust kommyHukaruu. — M., 2001.

3apanume 13. IIpoutute pacckaz A. I1. UexoBa «Toscteiii 1 ToHKUIY. [Ipoananuzupyiite
B3aMMOJICIICTBHE MEXY F€pOsIMU C TOUKH 3PEHHS] YPOBHEU MEXIMYHOCTHOTO B3aWMOJCHCTBUS,
HCIO0JIb3YeMbIX BepOabHBIX U HEBEPOATbHBIX CPEACTB OPOPMIICHUS 3aHITOMN TePOsIMU MO3UIINU.
Co0bmoatoT J1M MePCOHAXKH ONPEICIICHHbIE PUTYaIbl?

Ha Box3asie HuxomaeBCkOM XKene3HON MAOpOrd BCTPETUIIMCh [JBE MPUATENSA: OIUH
TOJICTBIN, IPYroil TOHKUH. TOJICTHIN TOJBKO 4TO 00Ol Ha BOK3aJIe, U TyOBI €T0, MOJACPHYTHIC
MacjoM, JOCHWINCH, KaK crenble BUIIHU. [laxiio oT Hero xepecom u (iepaopamkeM. TOHKUM
K€ TOJILKO YTO BBIIIEN U3 BaroHa M ObUT HABBIOYEH YEMOJaHAMHU, Y3JIaMH M KapToHKamu. [Taxio
OT HEro BEeTUYMHOU U Ko(elHoM rymen. M3-3a ero cnuHbl BRIMIISIbIBANA XYACHbKAs KEHIIMHA C
JUIMHHBIM MOJ00POIKOM — €T0 JKE€Ha, M BBICOKUI TMMHA3KCT C MPUILYPEHHBIM TJIa30M — €r0 ChIH.

— Iopdupwii! — BOCKITUKHYI TOJICTBINA, YBUJEB TOHKOTO.

— To1 1 310? 'osty6uunk Moit! CkoJIBKO 3UM, CKOJIBKO JIeT!

— batromkn! — n3ymuiics Tonkuii. — Muma! Jlpyr nercrsa! OTkyzna Thl B3suics?

[Ipustenu TpoekpatHo 006I00BI3ANKNCH U YCTPEMUIIH APYT Ha JApyra rias3a, MojJHbIe Cles.
O06a ObUTM TPUATHO OLIETOMJIICHBI.

— Munblii Mo#t! — Hauan TOHKUN TOcTe T0ObI3aHusI.

— Bort He oxunan! Bot cropnpus! Hy, na nornsam ke Ha MEHs XOPOIIEHBKO!

Taxoii ke kpacaBel, kak u Obut! Takoil ke qymoHOK u merons! AxX 1o, rocnogu! Hy,
yto xe ThI? borar?, Xenar? S yxe jkeHaT, Kak BHMJHWIIb..JTO BOT MOs JKeHa, Jlymsa,
yposkJieHHas Baniien6ax... JroTepaHka... A 3To cblH MOi, Hadanaun, yueHHUK TpeThero Kiacca.

Oro, Hadans, npyr moero nercrBa! B rumuazuu BMecte yuwmiuck! Hadanann HeMHOTO
MO yMaJjl U CHSJI IIafKy.

— B ruMHa3um BMecTe yuyuiauch! — mpoaokan TOHKUM.



125

— [omuwnib, kak Teds apazuunu? Tebs apasHmim ['epocTpaToM 3a TO, YTO THI Ka3CHHYIO
KHIKKY TamupOCKOM MpoKer, a MeHs: DPHaIbTOM 3a TO, YTO S sA0eTHHYATh JHOOUI. XO0-XO...
Herbmu 66Ul He Gotics, Hadans! Tlogoiinm k Hemy moOmmke... A 3T0 MOsl )KEeHa, yPOKIeHHAsS
Bannen0ax... morepanka. Hadananna HeMHOTO OAyMal U CIIPSTAJICS 3a CIIUHY OTIIA.

— Hy, xak xwuBemb, Apyr? — COpPOCHJ TOJICTHIM, BOCTOPKEHHO TIJIAJS Ha Jpyra. —
Cnyxumb rae? Jocmyxuncs?

— Cnyxy, munbiid Moit! Komnaxkckum aceccopom yxke BTopoi roj U CTaHucIIaBa UMEIO.
JXanosanbe miaoxoe... Hy, 1a 6or ¢ HuM! JKeHa ypoku My3bIKU J1a€T, S OPTCUTapbl IPUBATHO U3
nepeBa jaenato. Ornuunbie nopreurapsl! [lo pyOuro 3a mtyky npoaaro.

Ecmu kto Geper nmecsth mTyk u OoJiee, TOMy, HOHUMaelb, ycTynka. [Ipobasnsiemcst koe-
kak. CityXuJ1, 3Haelllb, B IeNapTaMeHTe, a TeTeph CIo/a MEePeBEAeH CTOJOHAYaIbHUKOM 10 TOMY
e BEJOMCTBY... 311ech Oyny ciayxuth. Hy, a Tb1 kak? Heboch yxke crarckuii? A?

— Het, MuibIit MO, HOJHHMAM ITOBEIIIE, — CKa3aJl TOJICTHIM.

— I yxe 10 TaHOTO AOCTYKHUICS... J[BE 3BE3/BI HMEIO.

Tonkwuil Bapyr noGieaHen, 0KaMeHes, HO CKOpO JIMIO €r0 UCKPUBUIIOCH BO BCE CTOPOHBI
mpoyvanmel yiablOKOM; Ka3ajJoch, YTO OT JMIA M TJla3 €ro noceimanuch HCKpbl. CaM OH
ChEeXUJICS, cropOmicsa, cyswicd... Ero dyemonaHsl, y3/bI U KAPTUHKUA CBHEXKUIIUCH,
MTOMOPIIMJITUCE... JITUHHBIN MOI00POJAOK JKEHBI CTaN emie JuyimHHee;, HadaHBHUII BBITIHYICS BO
(GpYHT U 3aCTETHYJ BCE MYTOBKU CBOETO MYHJIUPA...

— 51, Bame mpeBOCXOAUTENBCTBO... OueHb mpusATHO-c! [Ipyr, MOXKHO cKa3aTh, JE€TCTBA U
BJIPYT BBIIUIA B TAKKE BEIBbMOXKHU-C! XU-XU-C.

— Hy, nonHo! — moMopmmiics TOJCTBIN.

— Jlyist wero 3ToT ToH? MBI ¢ TOOOM IPY3bsl IETCTBA — M K YEMY TYT 3TO YMHOMIOYUTaHHE!

— Ilomunyiite... UTo BBHI-C... — 3axXMXUKaJI TOHKHUH, emie 00Jiee ChEKUBASICh. —
MunoctuBoe BHUMAaHHE Balllero MPEBOCXOACTBA... BPOJIE KaK Obl )KUBUTEJIBHOH BiIaru... 9To BOT,
Ballle TPEBOCXOAMTENBCTBO, ChiIH Mou Hadanamn... xena Jlymsa, morepaHka, HEKOTOPHIM
o0Opazom...

ToncTeiit XoTen ObLIO BO3Pa3UTh YTO-TO, HO HA JIUIIE Y TOHKOTO ObLJIO HAITUCAHO CTOJILKO
O5aroroBeHusl, CIaJ0CTH M MOYTHTEIHLHOM KHUCIOTHI, YTO TailHOro coBETHUKa cTOomHMIO. OH
OTBEPHYJICS OT TOHKOTO U MOKAJl EMY Ha MPOIIAHBE PYKY.

ToHkni noajl TpU najiblia, MOKJIOHUICS BCEM TYJIOBHUILEM U 3aXUXHUKaJ, KaK KATAELL:
«Xu-xu-xu». XKena yneionynace. Hadanawn mapkayn Horoi m ypoHms ¢ypaxky. Bece tpoe
ObUTH MPUSATHO OLIETIOMJIICHBI.

2. ChopmynupyiiTe nepeuncieHHble HUXKE TeMbl TAKUM 00pa3oM, 4TOObI OHU MOOYXK AU
cobeceTHKA K UX MPOOJIIEMHOMY OOCYKICHHUIO:

* BBeJIeHUE BCEOOIIEro MIaTHOTO O0yYEHHS B BY3€;

* paboTa TOpOJICKOTO TPaHCIIOPTAa.

3aganue 14. YOexaeHHe MIHMPOKO HCIOJB3YETCS KaK METOJ| pPEeYeBOrO BO3JCHUCTBHUS B
MEKJIMYHOCTHOM, BHYTPUTPYIIIIOBOW U MacCOBOM KOMMYyHHKauuH. CylllecTBYeT psj yCIOBUH,
CHOCOOCTBYIOIIUX BO3JCHCTBUIO METOJOM YOEXKIEHHUS, B YACTHOCTH, KOMMYHUKATHBHAS
KOMIIETEHTHOCTb yOeXK1ao1IIero; BHYIIICHUE JOBEpUs, KOTOpO€ omnpenensercs
nmpodeccuoHabHON KOMIETEHTHOCThIO TOBOPSIIETO; CChUIKA Ha JMYHBIM OMBIT JPYTHX Kak
HarJIsiIHOE J0Ka3aTeIbCTBO; MCIOJIb30BaHUE B PEUYM CPaBHEHUW, KOHTPACTOB W AHAJIOTHH, YTO
CO3JaeT y ajapecaTa IMEpPCHEKTHBY M paccyxiaeHuil. Ormnpeaenure, Kakue YCIOBUS
CHocoOCTBOBANIM 3HAMEHUTOMY pycckomy aaBokaTy @. H. [IneBako, Hcmonbp30BaBIIeMy TAKTHKY
yTPUPOBAHHUS, YOSAUTH CYJl B HEBUHOBHOCTHU TOI3AIMTHOM CTapYILIKH, YKPABIICH YailHUK:

Mmuoro 6en, MHOTO HCHBITAaHWM TPUILIOCH TpeTrepneTh Poccum 3a ee Ooublie 4em
TBICSIUETIETHEE CYIIIECTBOBAHUE. <... >/[ByHAJIECATH S3BIKOB OOPYIIMWINCH HE HEE, B3SUTM MOCKBY.
Bce BreiTepnena, Bce npeoaosieno Poccusi, ToJbKO Kperuia U pocia oT ucneitanuii. Ho teneps,
teneph... Crapylllka ykpajla cTapblii YalHUK LEHOI0 B TpUALATh Komeek. DToro Poccus yx,
KOHEYHO, HE BBIJICPXKUT, OT 3TOTO OHA MOTHOHET 6€3BO3BPATHO.
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3ananue 15. Jlaiite kiaccupukanyio KOMIDIIMEHTOB U TIOKAXKHUTE MOCIEI0BATEIHBHOCTh
XOJJOB B PEUEBOM TaKTHKE KOMIUIMMEHTa, omupasch Ha padory O. C. MHecepc
«KOMMYHMKAaTUBHBIE CTpAaTErMM M TAKTUKH PYCCKOW peuw». [loyemMy KOMIUIMMEHT aenaer
oOmienue 6osee 3¢ (heKTUBHBIM, ueM ockopOsieHus u uzaesku? [Ipas nu Bymar OxymkaBa, koraa
MIPU3BIBACT:

«/laBaiiTe rOBOPUTH APYT APYry KOMILTUMEHTBI»?

3aganue 16. Onupasicy Ha Teoputo A. MoJis, 00BSICHUTE, IOUEMY COJEpKAHHUE, CIOBA
HEKOTOPBIX OIMEPHBIX apuil TPYAHO MOHATH HEMOATOTOBJICHHOMY 3pUTENI0. Bcrmomuute, 4TO
[IOATOTOBJICHHBIN 3PUTENb 1aXKe HAIlEBAET UX BCIIE 32 aKTEPOM.

3apnanme 17. Ilpoananu3upyiiTe peuyb KaHIuWgaTa B JENYTaThl, HaleyaTaHHYIO B
MPeIBBIOOPHON JIUCTOBKE, M apTyMEHTUPOBAHHO OLIEHUTE €€ KOMMYHUKAaTUBHYIO JOCTYITHOCTb
JUTSL YUTATEIIS CO CpeTHUM oOpazoBanueM. OOpaTutTe BHUMAaHKUE HA TO, YTO TEKCTOBBIN PEIaKTOp
MSWord aBTOMaTH4eCKH OIIEHWBAET JOCTYIMHOCTH CO3JaHHOTO TEKCTa KaK «UHUTA0EIHHOCTHY
(readability), opueHTUPYSICH HA YPOBEHb OOYUEHHOCTH YUTATEIIS.

3apanme 18. DddexktuBHocTts peun, no MHeHuio FO.B. PoxnecTtBeHckoTO,
obecrieunBaeTCsl TAKMMH CBOMCTBAMM, KaK HOBHM3HA MH(OpMAIMU, YMECTHOCTh WH(GOPMAIUU U
MpaBMWIIbHOCTH peur. CoryacHbl M Bl ¢ 3TUM Te3ucoMm? IlpuBeanTte N0BOJBI B MOJBb3Y CBOMX
JI0Ka3aTeNbCTB.

3ananue 19. [IpokoMMeHTUPYHTE TOUKY 3peHUs KaHaACKoro yueHoro I'.M. Mak-JItooHB
(McLUHAN, Herbert Marshall), cormacaHo xotopoit The medium is the message («cpeacTBo u
ecTb cooOmeHue»). UTo, Ha Ball B3I, BaKHEE — COJEpKAHUE COOOIICHUS WU CPEACTBO
nepeaaun coobmenus (andaBur, npecca, anekTpoHasie CMUN)?

3apanue 20. O6patuTech K caiiTy www.uznaiprezidenta.ru. BeiscHHTE, KaK MOJTHOCTHIO
Ha3bIBaeTCs CallT, KakoBa ero IeneBas ayautopus. I[lo KakoMy TMpPU3HAKY MOXKHO
KJIacCU(PUIIMPOBaTh ATOT THN KOMMYHHKanuu? B deM COCTOMT 3ajada caiita — pa3bsCHEHHE
ayIUTOPUU €€ MpaB W OOsI3aHHOCTEW WM TMpoTaraHjaa JAYHOCTH Tpe3uaeHTa? HazoBute
paszzaensl U noapasnensl caita. Kakue Bepcuu caiita mpeACcTaBlIeHbl U YeM OHU oTinyaroTcs? C
KaKOM 1LIeJIbI0 Ha caliTe UCMOIb30BaHbl EPEI0OBbIE TEXHOJIOTHH (HanpuMep, (pidmi-anumanus)?

3apanme 21. Cpeay OCHOBHBIX TPHUYHH, CO3JAOIIMX Oapbep NPH KOMMYHHUKAIIUH,
Ha3bIBAIOT:

* HETOYHOCTb BbICKA3bIBAaHUS;

* HEYMECTHOE HCI0JIb30BaHKE TPO(HECCHOHATbHBIX TEPMHUHOB;

* HECOBEpPIIIEHCTBO NEPEKOAUPOBAHUS MBICIICH B CIIOBA;

* ype3MepHOe MCIOJIB30BaHNE HHOCTPAHHBIX CJIOB;

* HEBEpHOE HCTOJIKOBaHHE HaMepeHUll cobeceTHuKa;

* HETMOJIHOE HH(POPMHUPOBAHUE TAPTHEPA;

* OBICTPBIN TEMH U3JI0XKEHUS HHPOPMAIIHH;

* HETIOJIHAsl KOHIIEHTPAlMsl BHUMaHUS,

* BUTHEBATOCTh MBICIIH;

* HeaJIeKBaTHbIE MHTOHAIIMH, MUMUKA U JKE€CThI, HE COBIIAIAIOIINE CO CIIOBAMU;

* HaJIM4YK€ CMBICIIOBBIX Pa3pPhIBOB U CKAYKOB MBICIIH.

C xakuMu #3 3THX (PAaKTOPOB CTAJIKMBAETECh BBI, BBHICTYMAs B POJH MOJIy4aTens WU
otnpaButens cooOmienusi? [ToscHUTe CBOW OTBET, UCIONB3Ysl KOHKPETHBIC MPUMEPHI U3 Ballei
pEYEBON IPAKTUKH.

3aganue 22. [Icuxonoramu J0Ka3aHO, YTO Pa3roBOP Ha MOBBIIIEHHBIX TOHAX OJIOKHPYET
MMOHMMaHKEe, MOTOMY YTO BHMMaHHE aJpecaTa, Ha KOTOPOTO HAIpaBJIEH MOTOK BO3MYIIEHHBIX
CJIOB, KOHIICHTPUPYETCSI HE HA CMBICIIE OOBSICHEHHS, @ HA OTHOILIIEHUHU TOBOPSIIIETO K MapTHEPY.
OTBIIEKAIOT OT COJIEPKAHUS PEUH TOBOPSIIETO TPAKTUUECKU BCE HEPEUEBBIE MIPOSBIICHUS r0JI0Ca
(=mym): XMXUKaHbe, XHBIKAHbE, IICTIOT, KPUK, 3€BOTa, Xe3uTaius. Jokaxkure mpaBOTy ITOM
TOYKH 3PEHUS WU OTIPOBEPTHUTE €€.
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3aganme  23.  OOparurecb k  pazgeny  IIpesumeHtckuit  ypok  caiita
www.uznaiorezidenta.ru. O0bsicHUTe, Kak 00pa30BaTENbHBIA CLEHAPUI aKTUBH3HPYET paboOTy
peOeHKa-0Ih30BATEIIS.

3ananue 24. [losicHuTe, KakuM 0Opa3oM clieHapuu pasaena Vcropus BiIacTH caiita
www.ii7jiaiprezidenta.ru yauThIBatOT BO3pacT ayqUTOpUU (MiIaamue / crapiuiie mKoiapbHuKn). C
KaKoOW IeJbI0 HCHOJB3YIOTCS BHPTYAJIbHBIE TEPCOHAXH, MOMOTAIONIME ITyTEHIECTBOBATH IO
canty?

3aganme 25. [lpocnymaiite W 3amumuTe OAHY W3 TeJe/paauoniepenad, HUIAYIIAX B
npsimoM d¢dupe. I[lpoananmsupyiite; kakue (GaKTOpbl SBHWIMCH TOMEXOM B KOMMYHHKALIUU
KYpPHAJINCTA U ayAUTOPHH, KaK OCYIIECTBIIIIaCh OOpaTHas CBA3b.

3aganue 26. [IpokOMMEHTHPYHTE CIEIYIOIIYIO CUTyalui0 oOMeHa uHpopmanued u
00BsCHUTE, TOYEMY OTIIPABJIIEHHOE 3aKOIMPOBAHHOE COOOIIEHHE HE JJOCTUTJIO LIETH aJIpECaHTa.

Korpa nepcunckuit naps dapuit I Bropres B Ckuduro B 512 1. 10 H. 3., OH MOJIYy4UI OT
cku(poB crpaHHoe cooduieHre. Ha kycke koku ObUIM M300pa’k€Hbl MBIIlIb, JIATYIIKE, NTUIA U
cemb ctped. [Topasmbiss, Japuii oOpatuics k cBoum BouHam: «CKu(bl TUIIYT HAM, 4YTO OHU
oOnanaroT 3Toi 3emuiell (Mblb) U pexkeMu (Jiarymika). Ho onu xorenu Obl ynereTs (ITHIA) OT
MOIIU TIePCHJICKOW apMuu. [103TOMy OHM XOTAT HaM CIAaThCsl, TaK Kak OOSITCS MCIPOOOBATH HE
CBOEH IIKype HaIlle OPYKHE (CTPEIBI)».

B 1y e HOub ckubbl Hamaau Ha mepca M HarojoBy pa3dunu ux. Ilocie 3Toil OGUTBBI
JHapuit y3nan noanuHHbIA cMbici nocianus: «llepcel, ecau apl HE COCOOHBI MPEBPATUTHCS B
NTHI] ¥ YJIETETh, €CIIM BBl HE MOXETE CTaTh IOJIEBBIMH MBIIIAMH M CXOPOHHUTHCS B 3€MIIC WIIH
€CITH BBl HE yCIleeTe HAETh JITYIIAYbl0 KOXKY W CIPSTAaThCS B OOJIOTE, BBl OyaeTe MOopa)KeHbI
Hamumu crpeamuy (Lut. mo. 3ankoBckuit 2000, 489).
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2018. — 162 c. — 978-5-4486-0182-8. — Pexxum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: ydeOHoe
nocoobue / E. A. IlonomapeBa, M. A. CeHiormHa. — OJEKTPOH. TEKCTOBBIE JaHHbBIE. —
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CraBpononbs: Ceepo-Kaskasckuii ¢enepanbubiii yausepeuter, 2014, — 163 ¢. — 2227-8397. —
Pexxum mocryna: http://www.iprbookshop.ru/62989.html

5. IlpodmnakTrka u pazpeneHne CoaIbHbIX KOHMIUKTOB [DnekTpoHHbIit pecype] / O.
N. Aupgpeesa, S. C. Bacunnesa, B. B. Bosikosa [u ap.]; moxg pen. E. B. 3manoBckasi. — DneKkTpoH.
tekcroBble naHHble. — CII0.: Cankr-IlerepOypreckuii rocy1apcTBEHHbI HHCTUTYT IICUXOJIOTUU U
conmanbHOi pabore, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THUKa AENOBOTO OOImICHHS (5-¢ u3AaHue) [DIEKTPOHHBIH pecypc]:
yueOHuK i cryaeHToB By30B / B. 1O. llopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekctoBble nqaHHble. — M.: JOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

Meroauyeckasi aureparypa

1. Meroanueckue ykazaHUs Ui OOYYalOIMXCS [0 OpraHu3allid U IPOBEIECHUIO
caMoCTOsATENbHOW paboThl no aucuuiumHe «[IpakTrka npodeccrnoHanbHOW KOMMYHUKAIIMHA Ha
pycckom si3bike» / Onexosa @.P., Illeiiko JI.B. — CraBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHUS MO BBITIOJHEHUIO TMPAKTHYECKUX paboT MO AMCIUILUINHE
«[Ipaktuka mpodeccrnoHalbHONM KOMMYHHKAIlMM Ha PyccKOM si3bike» / cocT. OnexkoBa @.P.,
letiko J1.B. — CtaBpomnosis, CKOY, 2021. - 145 ¢. (pykomwucs).

IIpakTuyeckoe 3ansitue 17.
OcobeHHOCTH MYOJMYHOTO BHICTYIIVICHUSI
Iens 3anamusa: popmupoBanue y odyuaromuxcs komnereHunu YK-4.
B pe3ynomame uzyuenus memovt cmyoenm 001cen
3namo:
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- O0COOCHHOCTM YCTHOW ¥ THCbMEHHOW pe4Yd TMpH OCYILECTBICHUH JICIOBOM
KOMMYHHUKaIWH;

- TUIOBl S3bIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIIbLHO CTPOUTH PEYb;

- OCHOBHBIC NMPWU3HAKA WM THIIBI TEKCTOB, NMPUEMBI TpaHC(HOpPMAIMA U HHTEPIPETAILIH
TEKCTOB;

- BU/IbI JIEJIOBOM IOKYMEHTALINU;

- o0mume mpapwiia opopMIICHUS ACTOBBIX OyMar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUS JICTOBBIX OyMar;

- IpaBuJia BEJICHUS JI€JI0BON MEPETHCKY;

- BUABl U OCOOCHHOCTH PEUEBOM JAESITEIBbHOCTH, HEOOXOTUMBIE JUISI OCYIIECTBICHUS
YCIEIHON AeT0BOM KOMMYHHMKAIMd B YCTHOW M NMHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTPAaHHOM(bIX) sI3bIKE(ax).

Ymemo:

- IOHUMaTh, 0000I1aTh, aHATU3UPOBATH MOTYIAEMYI0 HH()OPMALIUIO B paMKaxX JIEJI0BOM
KOMMYHHUKaIWH;

- TNPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUJIILHO CTPOUTH YCTHYIO U MUCBMEHHYIO PeUb;

- COCTaBJISITh, TPAHC(POPMUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTUJIEH U
KAHPOB;

- coOmofaTh OOIIENPUHATHIE MpaBUia pPEYEBOTO IOBEAEHHUS, COBEPILIEHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYEBOM KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJISATh Pa3JINYHbIE BUBI JEIOBON JOKYMEHTALINH;

- 0(hopMJISATH JI€TIOBbIE OyMaru B COOTBETCTBUU C OOIIMMU MPaBUJIAMHU UX COCTaBIICHUS;

- BECTH JEJIOBYIO IIEPENUCKY;

- cBOOOJIHO HCIIOJIb30BaTh BCE BUJBI PEUEBOIl NEATEIHHOCTH B IENIAX OCYIIECTBICHUS
YCHENTHOM JeIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (pOopMax Ha TOCYIapCTBEHHOM
s3b1ke Poccuiickoit denepany 1 ”HOCTpaHHOM(BIX) S3bIKe(ax).

Bnaoemuv:

- HaBbIKAMU PEUYEBOM KYJbTYpPbl; HABBIKAMU MPUMEHEHHS HA MPAKTUKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMNX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPABWJIBHO CTPOUTH YCTHYIO U
MMACbMEHHYIO peyb;

- HaBbIKAMHU IPUMEHEHHS Ha IPAKTHKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTHPOBAHHO, SICHO ¥ IPABUJIBHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEYb;

- HaBBIKAMHM COCTaBJICHHs, TpaHCQOpMAIMM M HHTEPHPETAIMU TEKCTOB Pa3IUYHBIX
CTHJIEH U )KaHPOB;

- HaBbIKAMHU COCTABJICHUS Pa3JIMYHbIX BUJOB JIEJOBOM TOKYMEHTALUH;

- 00ImuMuU paBusIaMu 0(popMIIEHUS AETOBBIX OyMar;

- HaBBIKAMH S3BIKOBOTO OPOPMIICHUS U PEAAKTHPOBAHUS JEJIOBBIX Oymar;

- HaBbIKAMHU BEJICHUS JIEJIOBOM MEPENUCKH;

- HaBbIKAMHM HCIIOJb30BAaHMA BCEX BUJIOB pEUYEBOM  JEATENBHOCTH B  LEJAX
OCYIIECTBJICHHs YCHEUIHOW JeOBOM KOMMYHMKAllUM B YCTHOM M NUCBMEHHOM (opmax Ha
rocyJIapCTBeHHOM si3bike Poccuiickoit @enepaiiuu 1 HHOCTpaHHOM(BIX) sI3bIKe(aX).

@opmupyemvie  komnemenyuu: YK-4  (CrocoGeH — OCYLIECTBISTH  JCIOBYHO
KOMMYHHUKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TOCyAapCTBEHHOM si3blke Poccuiickoit
denepanui 1 KHOCTPAHHOM(BIX) sI3bIKe(ax)).

AKkmyanvsnocms. KOMMYHUKAIMS SIBJISETCS HEOOXOJMMBIM M BCEOOIIMM YCIOBUEM
KHU3HEEATSIPHOCTH 4YelloBeKa W OJHOM U3 (yHAAMEHTAIbHBIX OCHOB CYIECTBOBAHUS
oOmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acTh:

VYcrHas myOnu4Has pedb paccMaTpUBAETCS KaK CaMOCTOSATENbHOE (DYHKIIMOHAIBHO-

CTUJIeBO€ 00pa30BaHue, MOCKOJIbKY, C OJHOIM CTOPOHBI, B €€ TEKCTaX OCYILECTBIIAETCS peueBoe
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oOI1eHne B YCIOBUAX TPYNIIOBOM KOMMYHUKALIUH, C IPYTOH, — TEKCTHI YCTHOM MyOJIMYHOM pedn
HE YUTAIOTCS, & IPOU3HOCATCA U OKOHYATENIBHO CO3Jal0TCs B IIPOLIECCE IPOU3HECEHHUS.

CaMmoli pactipOoCTpaHEHHOM CTPYKTYPOI peun SBJSIETCA CTPYKTYpa, COCTOSIIAs U3
BCTYIUICHUS, OCHOBHOM YacCTH U 3aKJIIOUEHUS.

KoMmmno3u1us BeICTYIIEHUS! MEHSETCS B 3aBUCUMOCTH OT TE€MBI, LIEJIH, COCTaBa
aynutopuu. CymecTByoT 0011e NPUHIHUIIBI TOCTPOEHHUS BhICTYIVICHHUS:

® IIPUHLMII NOCJIEI0BATEJIbLHOCTH — Ka)K/1asl OCIEey0Ias MbICIIb JIOJKHA BBHITEKATh
W3 IPEBIAYIIEH;

® NIPUHLMI YCUJIEHHUS — yOeAUTEIbHOCTD U J0Ka3aTeIbHOCTb JOJKHBI HapacTaTh
IIOCTETEHHO (CaMblil CUIIbHBIN JOBOJ MPUOEPEratoT K KOHILY);

¢ IIPUHLMII OPTraHNYECKOro eJUHCTBA — OpraHu3alllsl MaTepuana J0KHa
COOTBETCTBOBATh HAMEPEHUIO OpaTOpa U CaMOMy MaTepuaiy;

® NIPUHLMII IKOHOMHM — YMEHHE JJOCTUTaTh MIOCTaBJIEHHOM 11eJ1n HarboJiee IPOCThIM,
paIrMoHAIBHBIM CIIOCOOOM.

Uto06b! peub OblIa MOCIEI0BATENBHON U CTPONMHON, HEOOXOIMMO COCTaBUTH IaH. [1nan
JeaeT TEepexoJ OT OJHOW 4YacTH K JPYroW IUJIaBHBIM, IIO3BOJISIET M30€KaTh JIMIIHETO,
3allyTaHHOCTH, OTXOJa OT TeMbl. llnaHbpl JenaTcs Ha NpoCTble U CJIO0KHBIe, a TaKKe Ha
MpeABaAPUTEIIbHBIN, PA00YHIl 1 OCHOBHOM.

Bonpocsl u 3axaHus:

Bonpocekl, BBIHOCMMBIE HA 00CY KIeHUEe
Tuns! (BUABI) MyOIHYHBIX BHICTYIUIEHUH.
CrpykTypa nmyOJIM4HOTO BBICTYIICHUS.
OTnanuuTeNbHBIE YEPThI aKaJIEMUYECKOTO BBICTYIIJICHHUS.
OTnuyuTeNbHbIE YEPTHI CYA€OHOTO BBICTYILICHUSI.
OTnanuuTeNnbHbIE YEPTHI COLMAIBHO-TIOJIUTUYECKOTO BBICTYIUICHHUS.
OTnuyuTeNbHbBIE YEPTHI COLUATBHO-0BITOBOTO BBICTYIICHUS.
Dransl MOATOTOBKH U MPOBEICHUS MYOIUYHOTO BBHICTYIUICHHUS.
TpeboBanue K peun.
CriocoObl TIOTHYECKOTO CTPYKTYPUPOBAHUSI ITyOIMYHOMN pedH.
0. [Ipuemsbl pedeBoil UMITPOBU3AIIUH.
1.  Qurypsl peuyu, MNOMOTAIOUIUE JOCTHYb JKCHPECCUBHOCTH W JAUHAMUYHOCTHU
BBICKA3bIBAHUS.

12.  ®axropsl, Memaromue 3pHEKTUBHON PEUH.

13. [ToBeneHnre BO BpeMsi BHICTYILICHUS.

14.  CnocoObl B3aUMOICUCTBUS OpaTOpa C AyAUTOPHEH.

OCHOBHBIMU ~ HEJOCTAaTKaMU  KOMIIO3ULMU  SIBJISIIOTCA ~ HaApyIIEHUE  JIOTMYECKOU
MOCJEOBATEIbHOCTH B HM3JI0)KEHUM  MaTepuana, Neperpy3kd TEeKCTa  JIOTMYECKUMU
paccyXJAeHUSIMH, OTCYTCTBHE JOKa3aTEIIbHOCTH, OOJBIIOE KOJUUYECTBO 3aTPOHYTHIX BOIPOCOB.
JInsi OCHOBHOM 4YacTH BaXHO COXPAHUTh JIOTMYECKYHO IOCIIEIOBATEIBHOCTh M CTPOMHOCTH B
M3JI0KEHUU MaTepuana.

Cy1ecTBYIOT pa3IMYHbIe METO/IbI IPENOIHECEHUS MaTepUaa: WHIYKTUBHBIA METOJ — OT
4acTHOro K oOmieMy. JleAyKTUBHBIA MeToa — OT oO0miero kK yactHoMmy. MeTox aHAaOruMM —
COIMOCTaBJICHUE pAa3IMYHbIX SBJIEHUH, (GakToB, COOBITUH € TeM, YTO XOPOIIO H3BECTHO
CIIYIIATEeN0; KOHLEHTPHYECKHMH MeTOd — pacCHoJIOKEHHE MaTepuana BOKPYT TIJIaBHOU
po06eMbl, OJHUMAaEMOW OpaTOpoM (B €ro pedu MpUCYTCTBYET LIEHTpajbHas MpolieMa U Kpyr
0oJiee YaCTHBIX MPOOIEM, KOTOPbIE paCCMAaTPUBAIOTCS B CBSA3M C ILIEHTPAJIbHOMN); CTyNeHYaThIH
MeTO/l — TIOCJIeZIOBAaTeNIbHOE M3JIOKEHHE OJHOTO BOIpOca 3a JpyruM, 0e3 BO3BpALICHUS K
MPENBIAYIIEMY; HCTOPHYECKMI METOA — M3JI0KEHUE MaTepuaga B XPOHOJOTHYECKOU
IIOCJIEOBATEIBLHOCTH.

Kommno3nnus my0aM4HOro BBICTYIICHHSI — He 3aCThIBIIAsA (pOPMa, OHA NMOJAYHHEHA
3aKOHAM 4YeJ10BEe4eCKOM KM3HH U MOKeT ObITh CBOOOAHOM.

Korma Tekct BBICTYIJIEHMS NOATOTOBIIEH, HEOOXOAUMO MNPOYUTATH pedb BCIYX,

RN R~WNE
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oOpainass BHUMaHUE Ha JUKIUIO, MPOU3HOIIEHUE TEMI PEYd, TPOMKOCTh rosioca. [Ipu urenun
BCIIyX BBISBISIIOTCS PaHEE HE 3aMEUEHHBIC HEJOYEThI BBICTYIUICHHS W BhICTymaromiero. Jlroas
peub 10JI:KHA ObITH MPOU3HECeHA.
IloBeneHue BO BpeMsi BBICTYILJICHUSI.
C110co0bl B3aHMO/IeliCTBHS ¢ Ay UTOpHeii*
I'oBopuTEe BEIPA3UTEIHHO: TJIABHASI MBICIb JJOJKHA BBIACISATHCS M 3aIlIOMUHATHCS.
2. MBEICIIb MOXKET BBLICTSATHCS TIOBTOPSHUEM, HHTOHAIIMOHHBIM IO TYEPKHUBAHUEM, BOIIPOCAMU
K caMoMy ceOe, HaKOHeIl, €¢ aHOHCHPOBAHMEM B HAYaJie BBICTYILJICHUS.
3. Bce, 4TO HE OTHOCHUTCS K TIIABHOW MBICITh, IOJDKHO OBITH JTHOO OTOPOIIEHO, THOO0 YBS3aHO C
HEM.
4. B03MOXHO, OJTHAKO, OTBJICUCHHUE OT TJIaBHOW MBICTH B IIEIIAX pa3psAKd BHUMAHUS, CHATUS
HaIPsDKSHUS, C 0053aTeIbHBIM BO3BPAIICHUEM K TJIABHOMY.
I'oBopute n306pazurensHo. Peus 1oimkHa ObITh HArJIAHOW U JOXOTUMBOM.

6. M300pa3uTenbHOCTh PEYM CYIIECTBEHHO BO3PACTET, €CIIU BBI OYy/IeTe BO3BPAIIATHCS K yXKE
BBIOpAHHBIM ITPUMEPaM U 0COOCHHO pa3BEPHYTHIM CPABHEHUEM Ha MPOTSHKEHUH BCETO
BBICTYIUICHHS.

7. T'oBopuTe yMECTHO, T.€. OPUEHTHUPYSICH HA JAaHHYIO ayIUTOPHIO. ¥YMECTHOCTh IIPEAIoIaraet
00paTHYIO CBS3b C ayIUTOPHUECH: PETYIUPYUTE TEMIT pEYH, TPOMKOCTH U TaKe 00beM,
3aBUCHMOCTH OT TIOBEJICHUS ayJUTOPHH.

8. TlomHuTE O TpeOOBaHUAX K TUKITHH.

3aganusi 1 BONPOCkI 1Jisi popMHUpPOBAHUSA
W KOHTPOJISI BJIaIeHUs] KOMIIEeTeHIIUSIMU

3aganme 1. Ornpegennre, Kakue CTHIMCTUYECKUE MPUEMBI HCIIOJIB30BAaHbl B
IIPUBEJICHHBIX OTPHIBKAX. >

1. XoueTcst NoT4epKHYTh, YTO Mbl HE MOXKEM HU JaBaTh B KPEIUT, HU pa3apuBaTh CBOU
Henpa. 3emilsl MPUHAUISKUT HEe HaM. Hamum BHykM M mpaBHYKH crpocar Hac: "Kak Bbl €ro
pacnopsiamriinck? [loueMy o Hac He mogymanu?"

2. Hukto He paer 3aJaHuil, HUKOIO HE MOHyKalT. KoMy NeHbrM HYXHBI, TOT cam
OpraHu3yeT Jel0 MO COBECTH. [IpOoAyKIMIO BBIMYCKAaeT YHUCTYIO, CIELHaIbHO OTOOpaHHYIO,
TaKylo, 4To0bl pajgoBaia rias. [IpuBesnn — u cpasy Hery ee.

3. HoBas curyarusi CTaBUT HOBBIC 3a7aud TEpea I'€OJIOTHEH M pa3BEAKOM, MOObIYEeH u
nepepaboTkoit cbipbs. [IpoOGoBanu meton moazemHoro ropeHus. IIpoGoBanu wHcCIONIB30BATH
aBUABUTATENH, CHATHIE ¢ camoJieToB. [locTpousnu nopory Ha GUTyMe, BBIHYTOM U3 ITyOUHBI.

3aganue 2. [IpouunTaiiTe TEKCT BOOYIICBIISIIOIIETO BBICTYIUICHHS NMPE3UJCHTa Kiy0a
00JICTIBIITUKOB TIepea PyTOOJbHONW KOMaH IO,

Umax, 3aempa mwi uepaem co «Cnapmaxomy. Omo eadcueuwuti 011 HAC Mamdy, Om
KOMOopo2o 80 MHO20M Oyoem 3agucems mypHupHas cyovba Hauiell komanowl. « Cnapmaxy» Haoo
cmams YeMHUOHOM, HaAM — ocmamwvcs 6 evicuteli nuee. «Cnapmaky — 2po3HAs KOMAHOQ,
Oelicmeyowuii ueMnuon u auoep nepsencmea. Ho paszse smo daem nam cecoOHs nosoo ee
bosmoca? «Cnapmaky npouzpwiean 6oiee ciabbiM KOMAHOAM, KOMOpsle NOCMAgUilU cebe yeib
e20 obvicpams. Mbel mooice odvlepwisanu 6 npouwiiom eposuviti «Cnapmaky — Ymo Mmodcem
nomewams Ham coenams 3mo u 8 smom pas? Y nac ceco0Hs npekpacuwiii 00egoli cocmas, cnias
ONBIMHBIX 8eMEPAHO8 C NPEKPACHbIMU AMOUYUOSHBIMU MOTOObIMU PYMOOIUCMAMU, KOMOPbIM
nopa 2pomxo 3asaeums o cede. Hawu donenvwuxu cuumarom, umo 3aempa O0Jisl 9mMo20 CAMOe
epems!

Bam eapanmuposana noooepoicka 30 muicsau uckpenHux bonenvuuxos. Bce dunemol Ha
uepy 0asno npodansl. Mol yeepenvl, 4umo y8uoum npekpacHyro uspy, 8eIUKONenHbll 3PeTUUHbIL
@ymbon u evi nopadyeme Hac pesyrbmamom!

=

o

22 OCHOBBI MyOJIMYHBIX BBICTYIUIEHHIA: TIporpamma / cocT. B.B. Xapuromkun. - Teepb: Usa-so TT'Y, 2013. - 21 ¢. —
C. 10-13.
23 Jlexapena JI.A. lenosoe obuienue. - Ilckos, 2012. — 28 c.
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Mpui 6ce nampuomsi Hawezo 20pooa u Hauieli a0OUMOU Komanowl. Hawa noododepoicka
gam obecneuena. llopadyume u vl Hac! /leno 3a eamu! Moi 1106um 6ac u Haoeemcs Ha eac!

UYro Obl BBl M3MEHWIIN, UCIIPABWIM B 3TOM BbICTyIUIeHHH? CocTaBbTe miaH. YTo MOXKHO
no6aBuTh? BHecUTe M3MEHEHUS U IPOU3HECHUTE 3Ty peub mepes GyTooarcTaMu.

3apanme 3. CocTaBbTe MO3PABUTEIBHYIO PEUb B aJpeC CBOEH JIOOMMOM BelU (CYMKH,
OelicOonKH, TeIeBU30pa, JIIOOMMOTO Kpecia, MOJOKOHHUKA, HA KOTOPOM BHI JIIOOUTE CHICTH B
nepepeIBe, CBOEH IHOOMMON pydkH, ¢yrOéonku u T.1.). [lo3apaBpTe MX € KaKUM-HUOYAb
100meeM, mpa3THUKOM.

3aganue 4. Jlisd JaHHBIX HIDKE BCTAaBOK HAPACTUTE TEKCT, KOTOPBIM COCTaBUT CO
BCTaBKOW OJIHO OPraHUYECKOE LeJoe. YOeIUTEJIbHO NPOU3HECUTE 3TOT TEKCT, IMOMHS O
MpaBUJIax LIEMH U PaMKH.

- ThI Bce 1enta, 3TO JIeJI0, TaK IOJIH JKE, TOTIISIIN !

- PoxxieHHLBIN 1T0/13aTh JI€eTaTh HE MOJKET.

- ¥M xopomio, a ABa Jy4yuie.

- ¥V cocena KopoBa cl10xJia — MyCTAYO0K, a MIPHUSITHO!

- V¥ cocenku B aBOChKE KapTOLIKa Bceraa KpymnHee!

OcHoBHas1 JuTEparypa

1. depessukun, E. B. JlenoBoe obiienne [DnekTpoHHbIN pecypc]: yueOHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanbckuil denepanbHbIN
yauBepcuretr, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://lwww.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IIpaktuka peuyeBoil KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. Kpacukxoa, A. C. KamamoBa. — DJEKTpOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denaepansubiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCE TaK CIOXHO
[DnexTpoHHBIN pecypc]: curyaruu, mpobieMbl, pekoMeHaanuu / J. JInaueBckuit; moa pex. E.
[TayToBa. — DnekTpoH. TekcToBbIEe NaHHbIEe. — M.: Anpniunaa [labmumep, Anenimaa busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JononHuTeLHAS JUTEPATypa

1. benas, E. H. MexkynbrypHas koMmyHukamus. [loucku s¢dexTuBHOr0 myTu
[DnexTponHbIii pecypc]: yuebHoe mocobue / E. H. benas. — DinekTpoH. TEKCTOBBIE JaHHbBIC. —
Omck: Omckuii rocynapctBeHHbIN yHUBepcuTeT uM. .M. Jloctoerckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http:// www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccuonanpHas 3THKa U OTUKET [DIEKTPOHHBIA pecypc:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBbIE JaHHBIE. — M.:
Hamko u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocryma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilegaroruueckass KOMMyHUKalus [DIEKTPOHHBIA pecypc]: ydeOHoe
nocobue / H. C. MoposoBa. — DnekTpoH. TeKcToBble HaHHble. — Caparos: Ait [Tu Dp Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum poctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc]: ydeOHoe
nocooue / E. A. IloHomapeBa, M. A. CeHiormHa. — OJEKTpOH. TEKCTOBBIE J[aHHbIE. —
Craspononb: Ceepo-Kaskasckuil ¢enepanbubiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka u paspelieHrne coualbHbIX KOHGIUKTOB [DnekTpoHHsI pecypc] / O.
W. Aunpeesa, f. C. Bacuibea, B. B. Bonkosa [u np.]; mox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprekuii rocyiapcTBeHHbIH HHCTUTYT NICUXOJIOTHH U
commanpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryna:
http://www.iprbookshop.ru/22987.htmi

6. Ilcuxonmoruss m 3THKa JeNOBOrO oOIIeHUs (5-¢ u3ganue) [DIeKTpOHHBIA pecypce]:
yueOHuK A cryneHToB By30oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpunenko. — DnektpoH. TekctoBbie ganHsie. — M.: FOHUTU-JAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http://www.iprbookshop.ru/52575.html
Metoaunueckasi JiuTepaTrypa

1. Meroauueckue ykasaHHs JUIS OOYYAIOIIMXCS 1O OPraHU3alMd W IPOBEACHUIO
CaMOCTOSTENIbHOM paboThl o nuciuiuinHe «lIpakTuka npodeccuoHanbHOM KOMMYHHMKAIMM Ha
pycckom si3bike» / Onexosa @.P., Illeiiko JI.B. — CraBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroauueckue yKazaHHs IO BBINOJHEHUIO MPAKTUYECKUX pabOT IO AUCLHUILIMHE
«[IpakTuka mpodeccHoHaTPHOW KOMMYHUKAI[MM Ha pPycCKOM s3bike» / cocT. OnmexoBa @.P.,
Hleiixo 1.B. — CraBpomnons, CKOY, 2021. - 145 c. (pykonwucs).

IIpakTnyeckoe 3ansitue 18.
Tema 18. MeKKyJIbTypHAas KOMMYHHKALMS
Iens 3anamusa: popmupoBanue y oOyyaromuxcs komnereHunu YK-4.
B pesynomame usyuenus memol cmyoenm 00J19cen
3namy:
- O0COOCHHOCTM YCTHOW UM THCbMEHHOW pe4Yd TMpH OCYILECTBIECHUH JIEIOBOM
KOMMYHHKAIIUH;
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- TUIOBl S3bIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX IIO3BOJISIET JIOTMYECKU BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIbHO CTPOUTH PEYb;

- OCHOBHBIC NPU3HAKW WU THUIIBI TEKCTOB, MPHEMbI TpaHCPOPMALMU U HWHTEPHPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIUU;

- o0mue npaBwiia opopMIIEHUS ACTOBBIX OyMar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHUS U PEIAKTHPOBAHUS JIETOBBIX OyMar;

- IpaBuJia BEICHUS JE€JI0BON MEPETHCKY;

- BUABl U OCOOCHHOCTH PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIICHHUS
YCIELHON AeN0BOM KOMMYHHMKAIMM B YCTHOW M NHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu U1 HHOCTPaHHOM(BIX) SI3bIKE(aX).

Ymemo:

- IOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOJTyIaeMyI0 HH()OPMAIIUIO B paMKax JeT0BOM
KOMMYHUKAIUH;

- INPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTUJIEH U
KaHPOB;

- coOmofaTth OOMIETIPUHATHIE MpaBUiIa pPEYEBOTO IOBEAEHHUS, COBEPIIEHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYEBOM KYJIBTYPHI B IEIOBOM chepe;

- COCTaBJISITh Pa3JIMYHbIE BUJIbI 1€JI0BOM TOKYMEHTALIUN;

- 0(hopMJIIATH /I€TI0BbIE OyMaru B COOTBETCTBUU C OOIIMMU IIPaBUJIAMHU X COCTaBIICHUS;

- BECTH JEJIOBYIO IIEPEMUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUJbI PEUEBOIl JEATEIHHOCTH B IENIAX OCYIIECTBICHUS
YCHEITHOM JeIOBOM KOMMYHHUKAIIMM B YCTHOW M TMHUCHBMEHHOW (pOopMax Ha TOCYIapCTBEHHOM
s3b1ke Poccuiickoit denepamny 1 ”HOCTpaHHOM(BIX) S3bIKe(axX).

Bnaoemuv:

- HaBBIKAMU PEUYEBOM KYJbTYpPbl; HABBIKAMHU IPUMEHEHHUs HAa MPAKTUKE S3BIKOBBIX HOPM,
MTO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPABWJIBHO CTPOUTH YCTHYIO U
MMACbMEHHYIO peYb;

- HaBbIKAMHU IPUMEHEHMS Ha IPAKTHKE S3bIKOBBIX HOPM, IMO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTHUPOBAHHO, SICHO U MPABWJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO PEUb;

- HaBBIKAMHM COCTaBJICHHs, TpaHcQOpMAIMM M HHTEPHPETAlMU TEKCTOB Pa3IUYHBIX
CTUJICH U JKAHPOB;

- HaBbIKAMHU COCTABJICHUS PA3JUYHBIX BUJOB JEJIOBOM JOKYMEHTALINH;

- 00ImKMU paBuiIaMu 0(pOpPMIIEHUS AETOBBIX OyMar;

- HaBBIKAMH S3BIKOBOTO O(POPMIIEHUSI U PEAAKTUPOBAHMS JIETOBBIX Oymar;

- HaBbIKAMHU BEJICHHUS JIEJIOBOM MEPENUCKH;

- HaBbIKAMHM HCIIOJb30BAaHMA BCEX BUJIOB pEUYEBOM  JEATENBHOCTH B  LEJAX
OCYILIECTBIICHUS YCIICIIHOM /eI0BOM KOMMYHHUKAIIMM B YCTHOM W MUChMEHHOW Qopmax Ha
rocynapcTBeHHOM s3bike Poccuiickoit deaepanuu 1 MHOCTPAaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu: YK-4  (CrnocoGeH — OCYLIECTBISTH  JCIOBYHO
KOMMYHHKAIIMIO B YCTHON M NMUCBMEHHOW (opMax Ha TocyAapcTBEHHOM s3blke Poccuiickoii
denepanui 1 KHOCTPAHHOM(BIX) sI3bIKe(ax)).

AKmyanvsnocms. KOMMYHUKAIMS SIBJISETCS HEOOXOJUMBIM M BCEOOIIMM YCIOBUEM
KHU3HEIEATEIPHOCTH 4YelloBeKa W OJHOM U3 (yHAAMEHTAIbHBIX OCHOB CYILECTBOBAHUS
oOmiecTBa: GOPMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acTh:

MeXKynbTypHas KOMMYHHKALUsi — CBsI3b U OOIIEHHE MEXIY NpeACTaBUTEIIMU
pPa3IMYHBIX KYJIbTYp, UYTO MPEANOJIaraeT Kak JHMYHbIE KOHTAKThl MEXIy JIOJbMU, TaK U
ornocpefoBaHHble  (GOpPMBI KOMMYHHUKAlMM (TakMe KaK IHCBMEHHOCTh H  MaccoBas
KOMMYHHKAIMS ). MeXKyTbTypHass KOMMYHHUKAIUS U3y4aeTcsl Ha MEKIUCITUILTHHAPHOM YPOBHE
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U B paMKax TaKUX HayK, Kak KyJIbTYpOJIOTHs, IICUXOJIOTHS, JIMHIBUCTUKA, 3THOJIOTHS,
AQHTPOTIOJIOTHS, COLIMOJIOTHSI, KaXK/1ast U3 KOTOPHIX UMEET CBOU LIEJU U CPEJICTBA.
Bonpocsl u 3a1aHus:
Bonpocbl, BHIHOCHUMBbIE HA 00CYKIeHUE
[TonATHE MEXKKYIBTYPHON KOMMYHHUKALIUH.
YpoBHH 1 (HOPMBI MEKKYIBTYPHOH KOMMYHUKAIIUH.
Nnentudukanus «CBOU — 9yxoi».
JIMHTBOKYJIBTYPHBIC PA3INYHUs B MEKKYIbTYPHOH KOMMYHUKAIIUH.
HeepOanbHbie aCIEKThI MEXKYJIbTYPHOU KOMMYHHUKAIIUH.
Bapbepbl B MEXKYIBTYPHON KOMMYHHKAIIWH.
3a)1amm U BONPOCHI 17151 GopMUpPOBaAHUS
U KOHTPOJIS BJIaJleHUs] KOMIeTEeHIIUSIMHU
3apanmue 1. Onpenenenue KyJIbTYPHBIX IIEHHOCTEH Yepe3 aHaIN3 MapeMHOJIOTUYECKOTO
($hoHma HapOJJOB MUpA.
1. Ilpoananu3upyiite npeiokKeHHbIe TOCIOBUIII. [lonbITaiiTech 0OBICHUTH 3HAUEHUE
Ka)XJIOM TIOCIIOBUIIBI. B 4eM COCTOUT ee OCHOBHAsI MBICIb?
2) K kakuM KyJIbTYpHBIM IIEHHOCTSIM MOKET UMETh OTHOIIICHHE JIaHHAS ITOCIOBHIA?
3) Mosxerte 111 Bbl pacCTaBUTh MOCIOBUIIBI (M COOTBETCTBYIOIINE UM LIEHHOCTH) B
MOPAJIKE UX BAXXHOCTH JIJISI BAILIEH KU3HH?
4) CuuTaeTe JI1 BB, 4YTO IPUBEJACHHBIC IMOCIOBHUIIBI MO-TIPEKHEMY aKTyaTbHbI?
5) YroTpeOastoTes M 3TH TIOCIOBHUIIBI B PeasIbHOM OBCeAHEBHOM ku3Hu? KTo 1 KoT/1a
UX MOXET yIoTpeOsTh?
Pycckue nocnosuywi
Tlox me)xaunii KaMeHEL BOJa HE TEYET.
TTocnemmie - Mroael HaCMEIINIIb.
PaboTa He BOJIK — B Jiec HE yOSKUT.
Heny Bpems - motexe yac.
3a AByMs 3alillaMUu TOTOHMIIIBCS - HA OJHOTO HE MOWMAaeIlb.
[Tocne apaku KynakamMu He MamIyT.
He umeii cto pyOuieit, a uMmeit cTo apysen.
CwMmex 0e3 MpUYMHBI — MPU3HAK AypaylHBbI.
Kto He puckyer, TOT HE BRIUTPHIBAET.
Pycckuit nonro 3anpsiraet, HO ObICTPO €3/IUT.
Anenutickue u Hemeykue nocio8Ulbl
Ordnung ist das halbe Leben. — ITopsaok — 3TO MOLKU3HU.
Auch ein blindes Huhn findet man-chmal ein Korn. — U cienast kypuiia mopoit 3epHo
HAXOJIHT.
Kleider machen Leute — Onexxku deoBeka Ienaror.
Was Hanschen nicht lernt, lernt Hans nimmermehr. — Yemy manenbkuii ['aHc He yauics,
Toro 60bIoN ["aHC 3HATH HE OyeT.
Mit Verwandten sing und lach, aber nie Geschafte mach. - C poarsennukamu moi u
BECEJINCh, HO HUKOT'/1a HE 3aHUMAMCs JIETIOM.
God helps those who help themselves. — bor momoraet Tomy, KTo cam 0 cebe 3a00THUTCSL.
Cleanliness is next to godliness. — Yuctota 1 HaO0KHOCTh CTOSIT PSIOM.
If you cant stand the heat get out of kitchen. — Ecin He BeiHOCHIIB Kapa, Yiiau U3 KyXHH.
Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Pauuwuit con u
paHHUI MOABEM MPHUHOCST YEJIOBEKY 3J0POBhE, OOTaTCTBO U MYIIPOCTb.
Happy is the country with no history. — CuactiuBa Ta cTpaHa, y KOTOPO HET HCTOPHUH.
6. BcnomuuTe nocnoBulibl cBoero Hapoja. [Ipoananusupyiite ux.
3aganme 2. A) JlononHute BbicKa3biBaHUs. OTBETHTE HA MPEAJIOKEHHBIE BOIIPOCHI.
1) CyiiecTBOoBaNIM 1M pa3Hble MHEHHUS MO MOBOJY TOr0, Kakoe clioBo mnpomyiieHo? C uem
3TO MOET OBITh CBS3aHO?

ogakrwdpE
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2) YacTto 1 ynoTpeOstoTCs TaHHBIC BRIPAKCHUS B pa3roBopHOU peun? Kakas oreHka
STHUYECKHUX TPYII B HUX coJiepkuTcsi? Hackoabko 0CO3HAHHO 3TO MPOUCXOAUT?

3) IIpuxoaunochk i Bam OOLIATHCS C MPEACTABUTENSAMH KYJIbTYp, YIOMSHYTBIX B JAaHHBIX
WIMOMATHYCCKUX BBIpRXKCHUSIX? 3HAETe JM BBl HMHBIC IMOJOOHBIC BBIPAKCHUS, MPUHSTHIC B
JPYTUX sI3bIKax? A B PyCCKOM SI3bIKE?

Nnnomarnueckue BoIpaKeHUs

I'opsiume ... mapHu.

... —JIeTI0 TOHKOE.

Yucro ... roMop.

...~ HE UUTATEIb, ...~ TUCATENh

Kaxoii .....He moout ObICTpOH e31bI.

Yucro ....mapm

(Fopstunie scronckue (puHCckue) mapHu. BocTok — nmeno Tonkoe. UHMCTO aHTIMHACKUI
oMop. Uykya — He uuTaTenb, yykya — nucartenb. Kakoil pycckuil He nr0OUT OBICTPOM €3[bl.
UYucro ¢ppaHiy3cKuil (MapuKCKUi) mapm).

b) Ilouemy cywecmsyrom nayuonanvuvie cmepeomunvt? O Kakux HAYUOHANIbLHOCMAX
uoem peuwv?

1. GecrrabanHeIi, MEAPHIH, JCHUBBIN, HEOOI3aTEIBHBIN, MPOCTOMYIIHBIN, O€CTOTKOBBIH,
HEOPraHU30BaHHBIHN, O€CIIEPEMOHHBIN, ITUPOKAsk HATYPa, JJIOOUT BBHITTUTH;

2. BEXJIHWBBIM, CHEpKAHHBIM, TENAHTUYHBINA, MaJIOOOIUTEIbHBINA, HEBO3MYTHMBIH,
KOHCEpBaTUBHBIN, aKKypaTHBIN, JOOPOCOBECTHBIH, U3SIIHBII;

3. DIIeTaHTHBIN, FaJIaHTHBIA, OOITIUBBIN, JKUBBIM, 00asTeIbHBIN, pa3BpaTHBINA, CKYIIOH,
JIETKOMBICJICHHBIHN, pACKOBaHHBII;

4. aKKypaTHbIM, TE€IAHTUYHBIM, WCIOJIHUTEIbHbIA, SKOHOMHBIN, HEUHTEPECHBIMH,
BBEIUIMBBIH, CIEPKAHHBIN, YIIOPHBIN, pab0TOCIIOCOOHBIH.

(1. Pycckue 2.Anrmmuane 3.@paniy3sl 4. Hemiisr)

B) Bvinonnume 3adanue, omeemus Ha 0NPOCHL.

1.B mBeinapckux AllbIiax NyTHUKA IPU3BIBAIOT HE pBaTh LBETHI. [IpU3bIBBI caenaHbl
Y4eTOM HAllMOHAJIBHBIX CTepeoTuroB. OmnpenenuTe, Kakas HaIMHCh cAellaHa MO-HEMEIKH, I10-
aHTJIMCKHU, TmOo-(dpaHiry3cku: a) «Hacmaxnmaiitech 1BeramMu, HO He oOpbIBaiiTe ux!»; 0)
«Iloxanyiicra, He pBUTE LIBETHI!»; B) «L[BeThI HE pBaTH!».

2. OO6mectBo mokIoHHHKOB ¢unocopa Dpencuca bekona mnomydano Oosbiioe
KOJIMYECTBO MHUCEM C alobaMu Ha IJIOXoe KadecTBO OekoHa (copra wmsca). [IpaBnenue
oOmiecTBa, 03a00YEHHOE ASTHUMH >Kajlo0amMu MOMECTHJIO B Ta3eTy oObsaBieHue: «OOecTBo
bexona» nepenmenoBsiBaeTcs B «O0mectBo @pencuca bekonay. YuuteiBas uppauioHaIbHOCTh
CTEpEOTHIIOB, KaKO€ MIChMO BCKOPE MOTYUMIIN YICHBI TPABICHUS?

3aganue 3. [IpoananusupyiiTe NpeyioxKeHHbIE ~ CUTyalldd.  BpIMonHUTE — 3aJaHuA,
MIPEJICTaBUB, YTO BBl TOBOPHUTE C IMPEACTABUTEIEM a) €BPOIEHCKOW KYyIbTYphl; 0) BOCTOUHOMN
KYAbTYpPBI; B) MyCYJIbMaHCKOH Ky/IbTyphl. 2

Curyauus 1: Bel He nepeHocute TabayHoro apiMa. Kak BBl oTpearupyere B CIEAYIOLUIUX
cUTyanusx: ¢ Bel B rocTsx y Apy3el, rjie HECKOJIbKO YelIOBEK KypsT. * Bbl efere B BaroHe Jyis
HEKYpSIIUX, HO MOXWIasi Jama MO COCEJICTBY C BaMH KypHUT. * Ha yTpeHHeM coBemiaHuu JBa
HayaJbHUKA OTAEIIOB KYpSIT.

Curyanus 2: Bac npocsT 4To-TO CPOYHO ClieNaTh, HO Y BaC COBEPILEHHO HET BPEMEHHU
Juist 3Toro. YUTo BBl OTBETUTE, €CJIM Bac MPOCHUT ® Balll KOJUIETa — BBINOJIHUTH 32 HErO 4YacTh
paboThl, 4TOOBI OH MOT YHTH Ha 4ac paHbllie C padOTHI; * Balll HAYAJILHUK — MOJTOTOBUTH MANKy
C JOKYMEHTaMH JIJIsl IEPETOBOPOB.

3aganme 4. PeueBass KOMMYHUKAIIMS HAXOAUT CBOE OTPAKEHUE B UAMOMATHKE PYCCKOTO
s3pika  ((ppazeosoTu3MBbl, TIOCTOBHIIBI M TOTOBOPKH), T/A€ MpenactaBieHo Ooixee 500 emuHw,

24 CemmamBuin E.H. MexKy/IbTypHas KOMMyHUKAIHUS: y9eOHO-MPaKTUIECKOE nocobue. - M.: MI'VTY, 2009. - 111
c.
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cojepKamux HHPOPMALMI0O O CaMOM TMPOLECCe KOMMYHHKAIMHM, O PEYeBhIX KaHpaX, O
BO3MOYHOM pE3yJbTaTe PEYEBOr0 B3aUMOAECHCTBUS U BO3AECHCTBUA. OTpaKEHHOE B UINOMATHKE
OTHOIIIEHUE SI3bIKOBOTO KOJUIEKTHBA K PEYEBOM AEATEIBHOCTH, 0 MHeHHio JI.B. bamamoBoii,
SIBJISIETCS NMPOTUBOpPEUYUBBIM. COIIacHBI JIM Bbl C Takod Toukoil 3penus? [Ipoananusupyiite
CIIEAYIOIINE TIOCTIOBHUIIBI, IIOTOBOPKH M (DPA3€0JIOTU3MBI M OTIPENICIIUTE, KAKHE U3 HUX:

* OTpaXkaroT NEUCTBEHHOCTD CJIOBA HA CYAh0Y YeIOBEKa;

* OTpakaroT OTPULIATENbHYIO OLIEHKY ITyCTON O0JITOBHU;

* oTpakaroT He0OOPAaTUMOCTh PEeYeBOl KOMMYHUKAIINY;

* oOpaIaroT BHUMaHNE Ha TEXHUKY PEUH;

* OTHAIOT IpEAoYTeHHEe KOHGIMKTHOMY MM KOOTIEPATUBHOMY OOIIEHUIO.

Man s3bIK, Aa BceM TenoM BiazaeeT. S3bik g0 KueBa nosener. OT mpHUBETIMBBIX CIIOB
s3bIK He OTcOoXHET. CKOJIbKO HM TOBOPUTh, C pPa3roBOpy CHITHIM He ObITh. IlepenuBarh u3
IIyCTOTO B TOPOXHEE, TOJIOYb BOAY B CTYyIE, Pa3BOJAUTH Tapbl-0apbl, pa3BOAUTH AHTUMOHUH.
babuii s3p1k — yepToBO TOMeNo. Jlepxu s3bIk 3a 3y0amu CioBO HE BOPOOEH: BBUICTUT — HE
noimaentb. CHauana mojaymaii, moToM roBopu. MomdaHue — 30JI0TO. SI3bIK MO — Bpar Moii.
[MumuTt, xak ueimaeHok. Kapkaer, kak Bopona. Iltamkoit mebeuer. Kak komka ¢ cobakoi.
S3pikoMm, yTo nomenoM. CsieM psiIKOM, OTOBOPUM JiafkoM. JIoOpoB CJI0BO M KOIIKE MPHUSITHO.
3amath Kapy, CHATh CTPYXKY, HaTh TMPUKYPUTh, 3aJaTh TEPIy, HAMBUIUTH IICH0, HAKPYTHUTh
XBOCT, pa3zieNiaTh MOJ] OpeX, 3a7aTh TpenkKy. 13 nmecHu cioBa He BHIKUHEIIb.

3aganue 5. IloscHuTe, KakuM 00pa3oM KOJ pa3HbIX KYJIbTYp HpPOSBISAETCS B S3bIKE
xecToB. OIEHUTE CBOM YMEHHUs TOBOpeHHs, GopMHUpyeMble Ha 0a3e YTeHHs: BOCIPOU3BEAUTE
YCTHO YWTAaeMbId TEKCT C HEOOXOAMMBIMH JIOTIOJIHEHUSMU, WCIONB3YHTE TEKCT A
WJUTFOCTPAIIMM CBOMX MBICTEH (COOCTBEHHBIE NMPHUMEPHI W HAOJIOACHHS TIO TEME), JOTIOJHSIS
nH(pOpMaIHIO.

B kadectBe omopsl Il OTBETA MCHOJIB3YUTE CleAyromuid TekcT. COrjlacHO MHEHUIO
aBctpuiickoro sTHojiora K. Jlopenna (1903-1989) ¢gynkumst MaHep COCTOUT B YMUPOTBOPECHUH
JOJIeH, MOCTMXKEHHUU COTJIacHsl MEXKIy HUMH. <...> YMBIIUJIEHHOE HEUCIOJHEHUE XOPOIIMX
MaHep pPAaBHO3HAYHO AarpecCMBHOMY MOBEACHMIO. 3HAYUTENIbHAas YacTh  IPHUBBIYEK,
OTIpeIeNIIEMbIX XOPOIIMMUA MaHEpaMu, MPEACTaBISET COO0N yTpUPOBaHHUE KECTOB MOKOPHOCTH.
MecTHble MOHATUS O XOPOIIMX MaHepaxX B pa3IUYHBIX KyJIbTypax TpeOylOT pa3iuuyHOTO
MOAYEPKUBAHUS BHIPA3UTENBHBIX IBUKEHUH. [IpuMepoM MOXKET CIIy>KUTh 3KecT, 0003HAUAIOIIUN
BHUMAaHHE K COOECeTHUKY, COCTOSIIUNA B TOM, YTO CIylmiaTelb BBITSITUBAET MICI0 U
OJIHOBPEMEHHO IMOBOPAYMBAET T'OJIOBY, MOJUYEPKHYTO «IOJACTABIISS YXO» roBopsiieMy. Takoro
pola JABI)KEHHE BBIpAXKaeT TOTOBHOCTh BHUMATENBHO CIYIIaTh W B Cilydyae HaJ00HOCTH
MIOBUHOBAThCS. B yUYTHBBIX MaHepax HEKOTOPBIX KYJIbTYp IMOJOOHBIA KECT OYEHb CHIIBHO
yTpupoBaH. B ABCTpuu 3T0 OJMH U3 CaMbIX PACIPOCTPAHEHHBIX K ECTOB BEKIMBOCTH, 0COOEHHO
y OKEHIIMH U3 Xopomux cemei. Ho B Jpyrux LEHTpalbHOEBPONEHCKUX CTpaHaxXx OH
pacnpocTtpanén Mensbuie. Tek, B CeBepHOil ['epMaHuu cuuTaeTcs y4TUBBIM, YTOOBI CIyIIaTeNlb
JiepKaJl TOJIOBY POBHO UM CMOTPEN TOBOPSILEMY MPSMO B JIMIIO, KaK TOr0 TpeOyroT OT coJijaTa,
MOJIy4uBIIEro npukas. CMBICT KECTOB YUYTUBOCTH MOHSTEH TOJIBKO MPEACTABUTENSM IaHHOMN
KyIbTypbl. Bynyun mnepeHeceHbl € ApPYryl KyJIbTypy, OHM MOTYT BBI3BaTh HEIOYMEHHUE.
SINOHCKHE KeCThl YITUBOCTH, MTPU KOTOPHIX CIYIIAIOUINI MOACTABISET YXO M HHOT/Ia CrudaeTcs
B IIEPEMOHHMAIILHOM TIOKJIOHE, HEMIIy MOTYT MOKa3aThCs MPOSBICHUEM >KaJIKoro padonenus. A
Ha SIOHIIA XOJIOAHAs BEXJIMBOCTh €BpOIEHIla MPOU3BEAET BIEYATIECHUE HENPUMHPUMOMN
BpaX/1I€OHOCTH.

He3nanue KynpTypHOro KoJia Apyroro Hapoja, B TOM YMCJE XOPOIIMX MaHEP U 3TUKETA,
HE TOJIbKO BBI3BIBAET MEJIKHE HEIOPa3yMEeHHsI, HO CIOCOOCTBYET B3aMMHOW HEMPUSI3HU HApOI0B.
(Ucrounuk: A. 1. KpaBuenko. Kyneryponorus. — M., 2001).

OcHoBHasi InTeparypa
1. epessinkun, E. B. JlenoBoe oOiienue [IneKTpoHHBINA pecypc]: yuebHoe nmocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIe. — ExaTepunOypr: Ypanbckuii denepanbHblii
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yauepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. Ilpaktuka peueBOol KOMMYHUKalUUU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: Ceepo-Kaskasckuii denepanbubiii yausepeuter, 2016. — 118 c¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuif, O. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIOXKHO
[DnmexTpoHHBIN pecypc]: cuTyanuu, npodnemsl, pekomeHnanuu / O. JInayeBckuii; moxa pen. E.
[TayroBa. — DeKTpoH. TeKCTOBbIe naHHbIE. — M.: AnpniuHa [labmumep, Anpninaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocrymna: http://www.iprbookshop.ru/41478.html

JlonoJiHuTeIbHAA JIUTEpaTypa

1. benas, E. H. MexkynpTypHas kommyHukauus. Iloucku »sddextuBHOTO myTH
[DnexTponHblit pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBbIE JaHHbBIE. —
Owmck: Omckuit rocymapetBenHbild yauBepceuteT uM. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. [IpodeccuonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yueOHoe nocobue st 6akanaBpoB / M.E. Burosckasi. — DneKkTpoH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Air [T Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocryma:
http://lwww.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilegaroruueckas KOMMyHUKalus [DIEKTPOHHBIN pecypc]: ydeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble gaHHble. — CaparoB: Al [Tu Op Meaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka nemoBoro oOmieHus [DIeKTPOHHBIA pecypc]: ydeOHoe
nocooue / E. A. IlomomapeBa, M. A. CeHiormHa. — DJIEKTpOH. TEKCTOBBIC JJaHHBIC. —
CraBpomnonb: CeBepo-KaBkasckuii denepanpubiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodurakTika U paspernieHue corraibHbIX KOHQIMKTOB [DneKTpoHHbIN pecypc] / O.
N. Aupapeesa, f. C. Bacunbea, B. B. BosikoBa [u ap.]; mon pea. E. B. 3manoBckas. — DJ1€KTpoH.
tekcToBble nanHble. — CI10.: Cankr-IleTrepOyprckuii rocy1apCTBEHHBI HHCTUTYT TICUXOJIOTUH U
commanpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexwum gocryna:
http://lwww.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THMKa AEIOBOTO OOmICHHS (5-¢ M3maHue) [DJIeKTPOHHBIN pecypc:
yueOHHK a1 cTyaeHToB By30B / B. FO. Jlopomenko, JI. M. 3oroBa, B. H. JlaBpunenko [u mp.];
non pea. B. H. JlaBpunenko. — OnekTpoH. TekcTtoBble gaHHbie. — M.: FOHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nmoctyna: http:// www.iprbookshop.ru/52575.html

MeTtoanueckas Jureparypa

1. Meronuyeckue yka3aHusi s OOYdYalOLIUMXCS MO OpraHu3allid U MPOBEICHHUIO
CaMOCTOSITENIbHOM paboThl o nuctuiuimHe «lIpakTuka mpodeccnoHanbHOM KOMMYHHKAIIMM Ha
pycckoM s3bike» / OnekoBa @.P., llleiiko I.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykomnucs).

2. Meroauueckue yKa3aHUs IO BBINOJHEHHIO MPAKTHUECKUX PpalbOT MO TUCIUILINHE
«[Ipaktuka mpodeccnoHabHON KOMMYHUKAIlMM Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
leiiko .B. — CtaBponons, CKOY, 2021. - 145 c. (pykonucs).
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PEKOMEHAYEMAS JIUTEPATYPA U UHTEPHET-PECYPCbI
OcHoBHas IuTEpaTypa

1. epessukun, E. B. JlenoBoe obmienne [DnekTpoHHbIN pecype]: yueOHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIEe. — ExaTepunOypr: Ypanbckuii (eaepaibHblii
yauBepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOM KOMMYHUKAaUMU [DJEKTPOHHBIN pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KanamoBa. — DJeKTpOH. TEKCTOBBIE JaHHbBIE. —
CraBpononb: Ceepo-Kaskasckuil ¢enepanbubiii yauBepeuter, 2016. — 118 c. — 2227-8397. —
Pexum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, O. YmpaBieHuyeckoe oOuieHue. Bce Tak mpocTo, Bce TakK CIOXKHO
[DneKTpOHHBIN pecypc]: cuTyanuu, npodiaemsl, pekomenaanuu / 3. JIundyeBckuii; mox pen. E.



140

[TayroBa. — DeKTpOH. TeKCTOBbIe AaHHBIE. — M.: AnbniuHa [labnumep, Ansnnna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocrymna: http://www.iprbookshop.ru/41478.html
JlonoJiHuTeIbHAA JIUTEPaTypa

1. bemas, E. H. MexkynprypHas kommyHukauus. Iloucku s¢ddexktuBHOrO mnyTH
[DnmexTponHEI pecype]: yaeOHoe mocoome / E. H. bemas. — DneKTpoH. TEKCTOBBIC TaHHbBIC. —
Owmck: Omckuii rocymaperBenHbiid yauepceuteT uMm. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. [IpodeccuonanpHasi 3THKa W STUKET [DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue as 6akanaBpoB / M.E. Burosckas. — DIIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
Hamko u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocryma:
http://www.iprbookshop.ru/19990.html

3. Mopozosa, H. C. Ilegaroruueckas KOMMyHUKalus [DIEKTPOHHBIN pecypc]: ydeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble HaHHble. — CaparoB: Al [Tu Dp Menaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxxum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka nemoBoro oOmieHus [DIeKTpOHHBIN pecypc]: ydeOHoe
nocobue / E. A. IlonomapeBa, M. A. CeHtormHa. — OJEKTpPOH. TEKCTOBbIE€ JaHHBIE. —
CraBpomnionb: CeBepo-KaBkasckuit denepanbubiii yauepcuter, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodunakTuka u paspelieHrne coualbHbIX KOHGIUKTOB [DnekTpoHHbIH pecypc] / O.
N. Aunpeesa, S. C. Bacunnesa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3manoBckas. — DmeKkTpoH.
tekcTtoBble naHHble. — CII0.: Cankr-IlerepOyprckuii rocy1apcTBEHHbI HHCTUTYT IICUXOJIOTUU U
commanmpHOM paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexumm npocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus m 3THMKa AEIOBOTO OOmICHHS (5-¢ M3maHue) [DIEKTPOHHBIN pecypc:
yueOHuK a1 ctyaeHToB By30B / B. FO. Jlopomenko, JI. WM. 3oroBa, B. H. JlaBpunenko [u mp.];
non pea. B. H. JlaBpunenko. — OnekTpoH. TekcTtoBblie AaHHbie. — M.: FOHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nmoctyma: http:// www.iprbookshop.ru/52575.html

MeToanueckas Jureparypa

1. Meroauueckue ykazaHUs Ui OOYYaIOIIMXCS [0 OpraHU3allid U IPOBEICHUIO
CaMOCTOSITENIbHOM paboThl no nuctuiuimHe «lIpakTuka npodeccuoHanbHOM KOMMYHHKAIIMM Ha
pycckom si3eike» / OnexoBa @.P., Illeiiko JI.B. — CraBponons, CKOY, 2021. — 14 ¢. (pyKomucs).

2. Meroauueckue yKazaHUs IO BBINOJHEHHIO MPAKTHUECKUX palbOT MO TUCIUILIMHE
«[IpakTuka npodecCHOHATBPHOWM KOMMYHHUKAIIMM Ha PYCCKOM si3bike» / cocT. Omekoa D.P.,
[etixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykonucs).

CiioBapu

1. AxmanoBa O.C. CnoBapp nuHrsuctudeckux tepmMuHoB /O.C. AxmanoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonbioit TonkoBbIi cnoBaps pycckoro ssbika /['n. pen. C.A. Kysuenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. Bonpmoit opdosnuueckuii cioaps / Coct. E. H. 3ydkoBa. — M. : OO0 «Jlom
CnaBstackoM KHUTHY, 2012, — 928 c.

4. Kynbrypa pycckoil peuu: SHIMKIONEANMYECKUN CloBapb-cipaBoyHuk/ Ilox pen.

JI. 1O. MBanoga, A. I1. CxoBoponnukosa, E. H. llupsiea; PAH. UH-T pycckoro s3bika um. B.B.
Bunorpanosa. — M.:®nunra ; Hayka,2003. — 840 c.

5. OxeroB C.H. CnoBapp pycckoro s3pika /C.JM. Oxeros; mox pen. H.IO.
[lIBenoBoii. — M.: ®nunrta:Hayka, 2008. — 797c.
6. Pozenrans [1.O., TenenkoBa M.A. CioBapb-CIpaBOYHUK JIMHIBUCTHYECKUX

tepMuHOB /J1.0. Po3enrtans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.
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1. Pycckuit si3pix: Oumuknoneaust /Ilox pen. FO.H. Kapaynoa. — M.: Bosbimas
Poccutickas snnuknonenus, 2008. — 704c¢.

8. CrnoBaps MHOCTPaHHBIX CJIOB M BbIpakeHu# / ABT.-coct. E. C. 3enoBuu. — M.:
ACT: Oanmn, 2006. — 784c.

9. CrnoBapb HHOCTpaHHBIX cJIOB. — MH.: CoBpemeHnHbIi TutepaTop.2006. — 608c.

10. CTUIMCTHYECKUI SHIUKIIOTICINISCKUI clIoBaph pycckoro sizbika /Ilog pex. M.H.

Koxunoit. — M.: ®nunta: Hayka, 2008. — 696c¢.
HNHuTepHeT-pecypcenl:

1. I'pomoBa H.M. MexkynbTypHOE A€7I0BO€ 001IeHHEe B chepe MeKHAITHOHATEHOTO
COTPYIHHMYECTBA -
http://www.hrm.ru/db/hrm/8 ABE2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3bIKk W KynbTypa pedd: ydeOHoe mocobue. - M.:
®dnuHTAa, 2012. [DnexTpoHHbIH pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. [Tyraués U.A., bymunsuesa M.b., Bapnamosa N.1O., Ilapésa H.1O. [Ipaktuxym
M0 PYCCKOMY SI3BIKY M KyJIbType peun: ydeOHoe mocobue - M.: Poccuiickuii yHUBEpCHUTET
TPYKOBI HapoJIOB, 2013. [DnexTpoHHBIT pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4, Oumunmora JI.C., ®unmunmoB B.A. Pycckuii s3pIk W KynabTypa peud //
Poccuiickuii o6pa3zoBarenbHbIi moprair: Www.distance.ru/4stud/umk/russian/russian.html

o. dopym o npoGiemMam MEKKYJIbTYPHOU KOMMYHUKAIINU
http://www.kwintessential.co.uk/intercultural-forum/index.php



http://biblioclub.ru/index.php?page=book&id=114933&sr=1
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://www.distance.ru/4stud/umk/russian/russian.html
http://www.kwintessential.co.uk/intercultural-forum/index.php
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MMHUCTEPCTBO HAYKH M BBICHIEI'O OBPA3OBAHUS
POCCHMICKOM ®EJEPAIINA

denepajibHOE TOCYJAPCTBEHHOE ABTOHOMHOE 00pa3oBaTe/ibHOEe yUpeKAeHne

BbICILIEr0 00pa30BaHUA
«CEBEPO-KABKA3CKHUU ®EAEPAJIBHBIU YHUBEPCUTET»

OnexoBa ®@.P., llleiiko /1.B.
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O JUCLUILJIMHE
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HA PYCCKOM SI3BbIKE
Hamnpasnenue moaroToBku 10.03.01 — MudopmarmonHas 6€30MacHOCTh
Hamnpasnennocts (ipoduiib) «OpraHu3zaius 1 TEXHOJIOTHS 3aIIUThI
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MHUHUCTEPCTBO HAYKH U BBICHIEI'O OBPA30BAHUA

POCCHVICKOM ®EJEPALIMA
DegepanbHOE TOCYAAPCTBEHHOE ABTOHOMHOE 00pa3oBaTe/ibHOE YUpe:KIeHHe
BbICIIET0 00pa30BaHUs
«CEBEPO-KABKA3CKHUM (I)EI[EPAJIBHBIﬁ YHUBEPCUTET»

MeToauyeckne yKazaHus Uil 00yUYAIOUIUXCH 10 OPraHU3alMU U NPOBEIEeHHI0
CaMOCTOSITE/IbHOI PadoThI MO TMCUMILINHE

IIpakTuka npogeccuoHaTBLHOM KOMMYHUKALMH HA PYCCKOM SI3bIKE

Hamnpasnenue moAroToBku 10.03.01 — Mudopmarmonnas 6€30MacHOCTh

Hamnpasnennocts (ipodusis) «OpraHu3zaiys 1 TEXHOJIOTHS 3aIIUThI
uHpopMaum»

KBanudukarmus BeITyCKHUKA bakanasp

AcTp. yacoB

O6weM 3anstuii: Utoro 54 4. 2 3.e.
B T.4. aymuTopHbIX 27 u.

N3 Hux:

Jleximit ---q,

JlaGopaTopHBIX paboT --- u,

IIpakTyeckux 3aHITUI 27 u.

CamMocTosATeIpHON paboThI 27 .

3auer 1 cemectp

Crasponons, 2021
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1. Beeaenue

CamocrosarensHas paboTa — TUlaHUpyemas ydeOHas, y4eOHO-HCCIIeIOBaTEIbCKAs,
Hay4YHO-HCCIIeI0BaTeIbCKast padoTa CTYyIEHTOB, BHITMIOIHIEMAsi BO BHEAYIUTOPHOE (ayJUTOPHOE)
BpeMsi 10 33JaHUI0 W TIPH METOJMYECKOM pYKOBOJICTBE IIperojaBaTensi, HO 0e3 ero
HETIOCPEICTBEHHOTO y4JacTHus (IPU YaCTUYHOM HEMOCPEICTBEHHOM YYaCTHH IIPETOAaBaTels,
OCTaBJISIOIIEM BEIYIIYIO POJIb 328 PabOTOM CTYACHTA).

CamocrositenpHas paboTa CTyAEHTa SBISETCS BAKHBIM BHIOM Y4eOHOW M HAay4HOM
NeATeNbHOCTH CTyaeHTa. DepepaabHBIM TOCYAapCTBEHHBIM OOpPa30BaTENbHBIM CTaHIAPTOM
MpeyCMaTPUBACTCSA 3HAYUTENIBbHBI 00beM BPEMEHHU M3 OOLIEH TPYIOEMKOCTH IUCIMILIMHBI Ha
CaMOCTOSITENIbHYI0 paboTy. B cBsiz3u ¢ oTHM, oOydueHHe BKIIOYaeT B ceOs JBE, MPAKTHYECKU
OJIMHAKOBBIE IO OOBEMY M B3aMMOBJIHMSIHHMIO YacTH — Tporiecca OOydeHHs M Ipolecca
camooOyuenus. IloaTtomy camocTosATenbHass paboTa JoKHA cTarhb A((EKTUBHOH U
LeJIeHATPaBJICHHOM pabOTOM CTyIeHTA.

Konrnenmueit MoiepHA3any pOCCUIICKOTO 00pa3oBaHus OTPEAETICHb OCHOBHBIC 3aa4H
npodeccuoHaIbHOTO  00pa3oBaHUsl — MOATOTOBKa  KBaJM(UUIMPOBAHHOTO  pabOTHUKA
COOTBETCTBYIOIIIETO YPOBHS © TPOQMIsA, KOHKYPEHTOCHOCOOHOTO HAa pBIHKE Tpy/a,
KOMIIETEHTHOTO,  OTBETCTBEHHOrOo, CBOOOJHO  BIAJEIOIIEro  cBoel  mpodeccueil u
OPHEHTHUPOBAHHOTO B CMEXKHBIX O0JIACTAX JEATEIHLHOCTH, CIOCOOHOTO K 3(dexTuBHON padoTe
M0 CHENUWAIBHOCTH Ha YpPOBHE MHUPOBBIX CTaHIAPTOB, TOTOBOTO K IOCTOSTHHOMY
poheCCHOHATBHOMY POCTY, COIUATTLHOM U MPo(hecCHOHATHFHOM MOOMITEHOCTH.

Pemenne 3TuX 3amad HEBO3MOXKHO O3 TOBBIIMIEHHSI POJM CaMOCTOSITEIIBHON pabOTHI
CTYICHTOB HaJ Y4eOHBIM MaTepHalioM, YCHUJICHUS OTBETCTBEHHOCTH IIpernojaBareneii 3a
pa3BUTHE HABBIKOB CAMOCTOSITENILHOW pabOThI, 32 CTUMYJIHPOBaHUE MPO(ECCHOHATHLHOTO pOCTa
CTYICHTOB, BOCIUTAHHE TBOPUYECKON aKTUBHOCTU ¥ MHULIUATUBBI.

CamocrosarenbHass padoTa CTyAEHTa IMpeArojaraer, MpexJae BCEero, €ro Hay4yHO-
HCCIIEIOBATENIbCKYI0 U MPAKTHUUYECKYIO AESTEIbHOCTh, IMOCKOJbKY UMEHHO STH BUAbI y4eOHOI
paboThl B MEPBYIO OYEpeab TFOTOBST K CaMOCTOSITEIbHOMY BBIMIOJHEHUIO MPO(ECCHOHATBHBIX
3amad. KoOHEYHOM IeNbI0 CaMOCTOSATEILHON pabOTHl SBISECTCS OPraHU3allisl CaMOCTOSTEIbHON
M03HABATEIbHON JESITeNbHOCTH, (OPMUPOBAHUE YMEHHUS CaMOCTOATEIbHO aHAIU3UPOBATh
uH(pOpMalIMIO, BBIIEIATH IJIaBHOE U BTopocteneHHoe. CdopmupoBaHHBIE KOMIIETEHIUU
IIPOBEPSIOTCA HA 3a4Y€Te M0 MOYII0, OPTaHU30BAHHBIM 0COOBIM 00pazoM.

Heabro yueGHOrO mocobust siBisieTcst popMUpoBaHUE YHUBEpCaIbHON KomneTeHnnn Y K-
4 6ynymiero OakanaBpa.

3agayamu yueGHOTO Kypca SIBISIFOTCS:

1. CdopmupoBaTh y CTYACHTOB YCTONYMBBIE TEOPETUYECKUE 3HAHUS B 001acTU
npodeccuoHaIbHON KOMMYHHUKAIUH.

2. ChopMupoBath y CTyJICHTOB 3HaHUS B 00JIACTH TEOPUHU PEUEBOIO BO3JCHCTBUS.

3. CdopmupoBaTh KOMIETEHIIMM B MPAKTUYECKOW o0OsacTu mpodeccuoHaATbHON
KOMMYHHKAIIH.

4. ChopMupoBaTh KOMIETEHIIMH B TPAKTUYECKON 00IaCTH PEUEeBOro BO3CHCTBUSI.

3HaHUA, TOJYYEHHBIE B XOJE OCBOCHUS TUCIHUIUIMHBI, MPUMEHSIOTCA MPU HAMMCAHUU
BBIMTYCKHON KBaTH(PUKAITUOHHON pabOThl, MPU MPOXOKACHUU MPEATUIUIOMHON TPAKTHKH, a
TaKXke B JajbHeHeM mpohecCHOHATIbHOM HCII0JIb30BAaHUH S3BIKOBBIX CPEICTB B COOTBETCTBHU
C LIeTIbIO U CUTYyaluel oOIIeHus 1 Ha COOBITUIHOM, U, YTO O0Jiee BaXKHO, Ha KOHBEHIIMOHATILHOM
YPOBHSX OOIIECHUSI.

B pe3ynbraTe 0CBOCHHUS AUCIUILIMHBI 00YJaIOMMics JOKEH:

3namo:

- OCOOCHHOCTM YCTHOW UM THMCbMEHHOW pedd TMpH OCYILECTBIECHUH JIEIOBOM
KOMMYHHKAIIHH;

- THUINBI S3BIKOBBIX HOPM, COOJIIOJICHHE KOTOPBIX TIO3BOJISIET JIOTMYECKH BEpPHO,
apryMEHTHPOBAHHO, SICHO U MPAaBUJIBLHO CTPOUTH PEYb;
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- OCHOBHBIE TPHU3HAKUW WM THIBI TEKCTOB, MPHEMBI TpaHCHOPMAIMH U HHTEPIPETAINH
TEKCTOB;

- BU/JIBI JICJIOBOM JOKYMEHTAIINH;

- o0mue mpaBuiia opopmIIeHUS AETOBBIX OyMar;

- 0COOCHHOCTH S3BIKOBOTO O(OPMIICHUS U PEJAKTUPOBAHUS JEIOBBIX OyMar;

- IpaBuJia BEICHUS JI€JI0BON MEPETUCKU

- BUABl U OCOOCHHOCTU PEUEBOM MAEATEIbHOCTH, HEOOXOIUMBIE Ul OCYLIECTBIICHHUS
YCIELHON AeN0BOM KOMMYHHMKAIMM B YCTHOW M NHCbMEHHOH (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit denepany U1 ”HOCTpaHHOM(BIX) SI3bIKE(axX).

Ymemo:

- TOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOJyIaeMyI0 HH()OPMAIIUIO B paMKax JeT0BOM
KOMMYHUKAIUH;

- TMPUMEHSTh HA TIPAKTUKE S3BIKOBBIE HOPMBI, TO3BOJISIIONIME JIOTHUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPABUJILHO CTPOUTH YCTHYIO U MUCHhbMEHHYIO PEUb;

- COCTaBJISATh, TPAHCPOPMHUPOBATH U WHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTUJICH U
YKaHPOB;

- coOmofaTth OOMIETPUHATHIE TpaBUiIa pPEUYEBOrO IMOBEAEHHUS, COBEPIIEHCTBOBATH
YpOBEHBb COOCTBEHHOM PEUYEBOM KYJIBTYPHI B JIEIOBOM chepe;

- COCTaBJISITh Pa3JIMYHBIC BUBI JIETIOBOU TOKYMEHTAITUH;

- 0(hopMJIIATH /I€TI0BbIE OyMaru B COOTBETCTBUU C OOIIMMU MPaBUJIAMHU UX COCTaBIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUJbI PEUEBOM NEATENHHOCTH B IIENISAX OCYLIECTBJICHUSA
YCHEINTHOM JeIOBOM KOMMYHHUKAIIUM B YCTHOW M NMHUCBMEHHOW (popMax Ha TOCYIapCTBEHHOM
s3b1ke Poccutickoit denepanyy 1 ”HOCTpaHHOM(BIX) sSI3bIKE(axX).

Bnaoemuv:

- HaBbIKAaMU PEYEBON KYJIbTYphl; HABbIKAMU MPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIFOIIMX JIOTUYECKU BEPHO, apryMEHTHUPOBAHHO, SICHO U MPAaBHJIBHO CTPOUTH YCTHYIO U
MMCBMEHHYIO peyb;

- HaBbIKAMU NPHUMEHEHUS HA TMPAKTUKE S3bIKOBBIX HOPM, MO3BOJISIIOIIMUX JIOTHYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U MPABUJILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- HaBBIKAMHM COCTaBJICHHs, TpaHCQOpMAIMM M HHTEPHPETAIMH TEKCTOB Pa3IUYHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMH COCTABJICHHUS PA3IMYHBIX BUAOB JCIOBOM JOKYMEHTAIUH;

- o01MMU IpaBuIaMu 0OPMIICHUS JCIIOBBIX Oymar;

- HaBBIKAMH S3BIKOBOTO O(POPMIICHUSI U PEAAKTHUPOBAHHUS JIETOBBIX Oymar;

- HaBBbIKAMHU BEJICHUS JI€JI0BOM MEPENUCKU;

- HaBBIKAMHM HCTOJB30BAaHHS BCEX BHJIOB pPEUEBOM JAEATEIBHOCTH B  IENAX
OCYILIECTBJICHUS YCIICITHOM [1€T0BOM KOMMYHUKAIlMM B YCTHOM M NHUChbMEHHOW (opmax Ha
rocynapcTBeHHOM s3bike Poccuiickoit @eaepanuy 1 HHOCTPAaHHOM(BIX) SI3bIKE(AX).

2. OO0masi XapaKTepuCcTUKA CaAMOCTOATEIbHOH PadoThI CTyIeHTA NPU U3y4YeHUHU
aucuumiinHebl «[IpakTuka npodeccuoHaJIbHON KOMMYHUKAIIMU HA PYCCKOM SI3bIKe»

CamoctosaTenbHas paboTa TPOBOAUTCA B BHJIE coOeceloBaHUs (KPYTIbIX CTOJIOB),
BBITIOJTHEHUSI PA3HOYPOBHEBBIX 3aaHUi. OCHOBHOW IEJIbI0 3THUX BHJIOB CaMOCTOSATEIbHOMU
paboTel sBIsieTCS  yaydlleHHe Tpo(eCCHOHANBHOW TMMOATOTOBKH CHEIHAINCTOB  BBICIICH
KBasM(pUKaIMK, HapaBiIeHHOE Ha (OPMUPOBAHUE NEHCTBEHHON cHCTEMBI (DyHIAMEHTAIbHBIX U
npodeccuoHANbHBIX 3HAHUM, YMEHUN M HaBBIKOB, KOTOPbIE OHU MOTJIU OBl CBOOOJHO U
CaMOCTOSITEJIbHO MPUMEHSTDH B MPAKTHUECKOM JIEATETbHOCTH.

B xoJ1e opranuzanyu caMoCTOSATEIbHON PaOOTHI pEIIarOTCs CIEAYIONTUE 3a1auu:

e YIIIyONsATh U PACHIUPATH UX MPOodeccuoHaNbHbIC 3HAHNUS,

e (GopMUPOBATH Y HUX HHTEPEC K YIeOHO-TIO3HABATENLHOU JIEATEIHHOCTH;

® HayuduTbh CTYACHTOB OBJIAJIEBATh PUEMAMH MpoIecca MO3HAHUS;



® pa3BUBAThH Y HUX CAMOCTOSITEIHOCTh, aKTUBHOCTh, OTBETCTBEHHOCTH;

® pa3BUBATH MO3HABATEIBHBIC CIIOCOOHOCTH OYAYIIMX CHEIHATIHCTOB.

B Xxonme mocraHOBKHM Iene M 3a1a4 HEOOXOOUMO YYHTHIBATh, YTO HMX BBINIOJIHEHHE
HaNpaBJICHO HE TOJNBKO Ha (opMupoBaHue oOMIEy4eOHBIX YMEHHM W HaBBIKOB, HO U
OTpeIeNIsieTCs paMKaMH JIAaHHOM MTPEeJIMETHON 00J1acTH.

147

[Ipn oprasm3anmuu  CaMOCTOSTEIBHOW pabOTHl IO JAUCHUIUIMHE  (POPMHUPYIOTCS

CJIEYIOIINE KOMITCTCHITHH:

Kox DopMyJHPOBKA:

YK-4 CriocobeH OCyIIecTBISTh JICIOBYI0 KOMMYHHKALMIO B YCTHOW H
MMCbMEHHOM ¢opMax Ha TOCyJapCTBEHHOM si3bike Poccuiickoit
denepanu 1 KHOCTPAHHOM(BIX) sI3bIKe(axX).

3. TexHoJI0THYECKAs KAPTA CAMOCTOATEILHOI Pa0oThI CTY/IeHTA
Konpr Hrtorosrii CpenctBa u O0BeEM 4acoB, B TOM YHCIE
peanuzyem MIPOJTYKT TEXHOJIOTUU (actp.)
BIX Bun nesrennHOCTH | caMOCTOSI- OIICHKH CPC | KonraktHas | Bcecero
KOMIIETEH CTY/IEHTOB TEJIBHOU pabora ¢
1105074 paboThI Mperno/aBaT
eaeM
1 cemectp
VK-4 Camoctostensuoe | Koncnektol | CobecenoBanue, | 4,05 0,45 45
H3y4YeHHue MIPOBEPKa
JUTEpaTyphI MO KOHCIIEKTOB
TeMaM
JTUCIUTUIMHEI,
HaIlhCcaHue
KOHCIIEKTOB.
VK-4 Brimonnenue Paznoyporn | CobecenoBanue | 4,05 0,45 45
Pa3HOYPOBHEBBIX €BbIE
3aJJaHuH 110 TEME 3aJJaHUs
Ne 2
VK-4 Brmmonsenue Kontposnbn | CobecenoBanue | 5,4 0,6 6
KOHTPOJIbHOU ast pabora
paboTHI IO TEME
Ne9
VK-4 IToaroroBska k Koncnekrsr | CobecenoBanune | 5,4 0,6 6
«Kpyrnsim
CTOJIaM» 110 TeEMaM
NoNe 5,13, 18
VK-4 IToaroroska k Koncnextsl | CobecenoBanue, | 5,4 0,6 6
MPaKTUYECKUM poBepKa
3aHSATHAM I10 KOHCIIEKTOB
temaM NeNe 1-18
Hroro 3a 1 cemectp | 24,3 2,7 27
Hroro | 24,3 2,7 27
4. CamocTosITeJIbHOE H3yYeHHE TEOPETHYECKOr0 MaTepuaJia
\ Ne \ Buael caMoCTOSATEIILHOM \ PexomeHryembie HCTOYHUKH HH(pOpMALINU
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/ paboThI (Ne mcrounmka)
1 OcHoBnas | lononuurensH | Meroauuec | MHTEpHET-
as Kas pecypchl

1. | CamocrostensHoe  u3yuenue | Nel, No2, | Nel, No2, No3, | Nel, Ne2 Nel, No2, Ne3,
JUTEPATYPHI o TeMaM | Ne3 Ne4, No5, Ne6 Ned, Ne5
JIACLIMIUINHEI, HaIMCcaHue
KOHCIICKTOB.

2. | BemomHenue pazHoypoBHEBBIX | Nel,  Ne2, | Nel, No2, No3, Nel, Ne2 Nel, Neo2, Ne3,
3amanui mo teme Ne 2 Ne3 Ne4, No5, Ne6 Ned, Ne5

3. | llomroroBka k  «Kpyrmemm | Nel, Ne2, | Nel, No2, No3, Nel, No2 Nel, No2, Ne3,
croinam» no teMaM NeNe 5,13, | Ne3 Ne4, NoS, Ne6 Ne4, Ne5
18

4. | TlonroroBka k mpaktuueckum | Nol, No2, | Nel, Ne2, Ne3, Nel, No2 Nel, No2, Ne3,
3aHATHUSIM 10 TeMaM NeNe 1-18 | Ne3 Ne4, NoS, Ne6 Ned, Ne5

5. KommiekT pa3HOYpOBHEBBIX 3aaHU

Tema 2. [IpukiaaaHbie MoAeIM KOMMYHUKAIMA

Ipasunvro cocmasbme bubIUOCpaADUUECKOe OnUCaHUEe CedYIOUUX
KHUe, cmameu.:

Uctopuss Kpacotel mox pen. Y. Dxo; mepeBoa ¢ utail. A.A.
CabamnaukoBoi. Mocksa: Cioso 2005, 440 c.

Xeitne II. DOxonomuueckuii oOpa3
«HoBoctm» 1991. 704 c.

Konecuukoa JI.H. Putopuueckas mnuuHocts XKypnan
pycckoro cnoBay, Cankt-Ilerepoypr, 2013, Ne 2, 29-33 c.

Pycckmii accommaTuBHBIN cioBappr B 2 Tomax. Tom 1. /FO.H.
Kapaynos, I'.A. UepkacoBa, H.B. Yumnena, I0.A. Copokxun, E.®. Tapaco. M,
Actpensb, 2002. — 784 c.

MmpinuieHus M U3n-Bo

«Mwup

2. IIpouumaiime ¢hpacmenmolt, 8 KOMOPwHIX Yyumamsol opopmiervl Henpasuivho. Hatioume
u ucnpagvme OUUOKU.

1.

Taitna nmuuHocTH ObLIa OBl HapyIIEHA, a BMECTE C HEel HapyIlleHa 1
cB0OOZa camoompeseneHuss JUYHOCTU. Mexay Tem «Bce AyXOBHOE M BEIHKOE
BO3HHMKAeT B JKM3HH — TaWHCTBEHHBIM OOpa3oM U3 cebs camMoro u uyepe3 caMoro
cebsa... Tak BocruiameHsercs JOOOBb; TaK YENOBEK MOJMTCSA; TaK TBOPUTCS
HCKYCCTBO; TaK CTPOMTCS HayKa; TaK IMPEO0JOJIEBAIOTCA JYXOBHbBIE KpPU3HCHI; TaK
KpermHeT AYXOBHBIN XapakTep 4el0BEKa; TaK COBEPIIAIOTCS TePONUECKUE MOCTYITKU.
(B uctounuke: «Bce 1yxoBHOE...».)

AKIIEHT Ha JIOOBM paccMaTpHUBAaeTCs B STOM CBA3M Kak (hakTop
YCTaHOBJICHHS TOTaJIUTapu3Ma U aBTopuTapu3Mma. VIMEHHO Tak paccyKIaeT aBTop,
KOTOPBI, B YACTHOCTH, TMUIIET: <JTIOOMTHh YEIOBEKAa — 3HAYMT XKeJlaTh CAelaTh €ro
cyacTiuBbiM. OpHAKO M3 BCeX TMOJUTUYECKUX HUICal0OB T€, KOTOPHIMHU
BJIOXHOBJISIFOTCSL CTPEMJICHHS CAENaTh YellOBEKa CYACTIMBBIM, MOXallyid, Haubolee
omacHbl». (B ucrounuke: «JIrobuTh yenoseka...».)

Bn. ConoBweB, ompenenss AOCTOMHCTBO JTUYHOCTH, MHIIET, YTO:
«Hukakoil 4enmoBeKk HU MPH KAaKUX YCIOBUSX M HU MO KaKOM NMpHUYMHE HE MOXKET
paccMaTpuBaThCs KaK TOJIBKO CPENCTBO... - OH HE MOXET OBITh TOJBKO CPEICTBOM
WIM OpyaueM HU s Onara Apyroro JIHIla, HU Ais Onara Ieioro Kiacca, HH,




149

HakKoOHeIl, JUIsl TaKk Ha3piBaeMoro oomiero Omara». (B wucrounmke: «Hukakoi
YEJIOBEK...».)

3. Cocmagvme onucanue:

A. Knuru o Baiei criequaJbHOCTH.

b. Crarbu 1o Bameil cnennaabHOCTH.

4, Haitioume u ucnpasome nedouemvl u owudOKu 6 oghopmieHuu

bubnuoepaghuueckux ccoliok (6HYMPUMEKCMOBbIX U NOOCMPOUHBIX).

1. ITo A. BexOumkoii, «<koMMEHTaTOpOM TEKCTa MOXET OBITh M caM aBTOp». (BexOumkast
1978: 404.)

(ITpaBunibHOE  OopmiteHHE MOXKeT ObITh W TakuM: (BexOunkas, c. 404), wmm
(Bexounkast; 404), unu [1; 404] u ap.)

2. H.B. l'orons npsamo 3asBiseT: «MHoroe B UcTOpun paspemiaer reorpadus» [['oross:
45]. Ta xe MbIciIb BbICKa3zaHa B craThe «O mpemnojaBaHuu BceoOmiel nucropun»: «l'eorpadus
JOJDKHA pasragaTb MHoroe, 0e3 Hee HeusbsicHUMoe B uctopum» (I'orosws: 27). (OOparture
BHMMAaHHE Ha TMOBTOPHYIO ccbUIKy. Kakue cioBa AOJIKHBI MPUBOJUTHCS BMECTO (PaMHUIIMHM BO
BTOPOM citydae?)

3. CpaBHHUTE yKa3aHHME Ha NMPHUOPUTET CHHTarMaTHKU IPHU BOCHPUATUU MY3BIKU (371€CH
Sxobcon uuTHpyer My3bikoBena Jleonapma Meilepa): «BHYTpH KOHTEKCTa OTAEIBHOIO
MY3BIKQJIIBHOTO CTWJISI OJUH TOH WM Tpylna TOHOB YKa3blBalOT — WM BEAYT OIBITHOTO
clymiaresisi K ToOMy, 4ToObl OH MOT OXHUJaTh, MOSIBJICHHME APYroro TOHA WM TPYIIbl TOHOB,
Mpe/cKa3yeMbIX Ha 0oJjiee WIM MEHee ONPEJeNIEHHOM TOYKe MY3BIKAJIBHOTO KOHTHHYYMa»
(Axo6con 1996, 159). (OOpaTuTe BHUMaHKE HA IMTUPOBAHKE HE TI0 IIEPBOUCTOYHHUKY. )

Kpurepun oueHuBanusi KoMneTeHIHI

OneHka «OTJIMYHO» BBICTABISECTCA CTYAEHTY, €CJIM OH BBIIOJHWI BCE 3a/JaHus
TBOPUECKOTO YpPOBHS; BJIaJ€eT HAYaJbHBIMM HaBbIKAMHU MpOo(ecCHOHATbHON YCTHOW U
MHUCHbMEHHOM peUeBOM IESITEIHHOCTH.

OneHka «XOpomIO» BBICTABISETCA CTYAEHTY, €CIM OH BBINOJHWI  3a/laHus
PEKOHCTPYKTUBHOTO ypPOBHS; TMOKa3ajl 3HAHUSA [0 BEICHUIO MHUCHbMEHHOW HaydyHOH U
0(UINATIEHO-/IEJIOBON KOMMYHHKAIHH.

OneHka «ya10BJIeTBOPUTEIbHO» BHICTABIISIETCS CTYACHTY, €CJIM OH BBIMOJIHUI 3a/IaHus
PENpPOIYKTUBHOTO YPOBHSI.

OneHka «HeyJAOBJIETBOPUTEIbHO» BBICTABISETCS CTYIEHTY, €CIM OH HE BBINOJHUII
3a/laHusl.

[Ipouenypa npoBeaeHHsI KOHTPOJIHLHOIO MEPOIPHUATHS: MUCbMEHHas padoTa.

CrpykTypa 3amaHuil MO3BOJISIET MPOBEPUTH CIIOCOOHOCTH HCIOJB30BATh JUISl PEILICHUS
KOMMYHHMKATHBHBIX 33]]a4 HayaJlbHbIEC 3HAHUS M0 HAYYHOW KOMMYHHKAIIMH U 1O COCTABIICHUIO
JENOBBIX  JOKYMEHTOB,  CIOCOOHOCTh  pemiaThb  CTaHJApTHbIE  33Ja4yd  HaydalbHOU
npodeccuoHAIbHON KOMMYHUKATUBHOW JIEATEIbHOCTH, CHOCOOHOCTh MPUMEHSITH MOJAETH
KOMMYHHMKAIIUM B Pa3IWYHBIX CHUTyarusix oOmenus. [Ipennmaraemble CTyAeHTY 3alaHus
MO3BOJISIFOT MMPOBEPUTH YPOBEHBb CPOPMUPOBAHHOCTH KomneTeHuu YK-4.

[Ipy noaroToBke K OTBETaM CTYIEHTY MPEIOCTaBIsAECTCA IMPaBO MCIOJIb30BaTh
CIpaBOYHBIA MaTepuas, JaHHBIA Ha JEKIUSX W MPAKTUYECKHX 3aHATUAX (CM. B pabodeit
porpamme).

[Ipn mpoBepke 3aaHUs OIECHUBAIOTCS HABBIKM COCTaBJICHHUS OMOMHOTpaduyecKoro
anmapata Hay4HOTO MPOU3BEICHMS, HABBIKA IUTHPOBAHUS U O(DOPMIIEHHUS CCBUIOK, HABBIKU
COCTaBIICHUS JIEJIOBBIX JJOKYMEHTOB, a TaKXKe CIIOCOOHOCTh MPUMEHATh MOJIETH KOMMYHUKAIIMH
B CUTYaIUAX MPOPECCHOHATHHOTO OOIIECHHUS.

6. IlepeyeHb IMCKYCCHOHHBIX TEM KPYIJIbIX CTOJIOB U BONPOCOB K HUM

Tema S. XapakTepucTHKa KOMMYHHKATHBHOI0 Ipoluecca



1.
2.

ba3oBrlii ypoBeHb
IIpencraBiaeHre 0 KOMMYHUKALUU KaK O IIPOLECCE U CTPYKTYPE.
CxonctBa M pa3nuyus  MOHATHUM — «KOMMYHUKATHBHBIN

«KOMMyHI/IKaI_[I/IOHHBIﬁ mponecey».

3.
4.
5.

Onpenenenrne KOMMYHUKAIIMOHHOTO MpoIiecca.
CrpyKTypHbIE MOJIETH KOMMYHUKAITUH.
Oco0OeHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHKAI[UU

KOMMYHHKATHBHBIX IIPOLICCCax.
I[OCTOI/IHCTBa U HECAOCTATKU paCCMaTpuBaCMbIX MOI[GJIGfI KOMMYHUKaAIIUU.

6.
7.

1.
2.
3.

4.
5.

Crnenuduka qByXKaHAIBHOW MOJIENIN PEYEBON KOMMYHHUKAIIHH.

IloBbILIEHHBIN YPOBEHD
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mpoieccy u

B Ppa3jIMYHBIX

XapakTeprucTUKa OCHOBHBIX 2JIEMEHTOB KOMMYHHUKAIIMOHHOTO IpOLiecca.
TpebGoBanusi, MpeabsABIsiEMble K HCTOUHUKY COOOIIEHUS (KOMMYHHKATOPY).
[Toaxonpl CylecTBYIOT B TEOPUM KOMMYHHMKAI[MH, PacCMaTPUBAIOIINAE MOHITHS
«KoI», «kaHam». «KoaupoBaHue» U «I€KOAUPOBaHHE» HH(DOPMALUH.

3HadeHne 0OpaTHON CBSI3M B KOMMYHUKAIITMOHHOM IIPOIIECCE.
3HaHUg O Tojaydarere HMHPOpMANUH, HEOOXOOUMBIE IS

PE3YIBTATUBHOCTH KOMMYHUKAIINH.

6.
7.

AynuTtopus Kak 00beKT HHPOPMAITHOHHOTO BO3AECHCTBUS.
AprymeHTanus B KOMMYHHUKaTHBHOM IIpolLiecce.

IIOBBIIICHU L

Tema 13. PeueBoii 3TUKET U €ro poJib B NPO(PecCHOHATBLHOH KOMMYHUKANH

N

ba3oBblii ypoBeHb
OcHoBHbIE IOHATHSA 00 ATUKETE.
DTUKET B JICJIOBOM OOILIEHUH.
DTUKETHBIC (OPMYJIIBI B JICTIOBOM OOIIICHUH.

IloBbIlIEHHBIH YPOBEHD
[IpaBuia npuBETCTBUS B 1€JI0BOM OOLICHHUH.
DTUKET BeJleHUs Telle(hOHHBIX Pa3rOBOPOB.
Opranuzanus Je0BOro 3aBTpaka, ooena, yKuHa.
[Icuxonoruueckue qeTepMUHAHTHI UMUKA JETOBOTO YEJIOBEKA.

Tema 18. MeXKyIbTypHAS KOMMYHHKAIUSA

~N O\ AW

A WN —

ba3oBblii ypoBeHb.

. Mcropus 1 npu4vHbI BOSHUKHOBEHHS MEKKYJIBbTYPHON KOMMYHUKALIUU.
. [lonsiTHie KYIIBTYPBI M OCHOBHBIE €€ ONIPENEICHMUS.

. Comanusanus.

. MakynbTypanus.

. Kynbrypa n nosenenue.

. KynbrypHbIE HOPMBL.

. KynbrypHble nieHHOCTH.

IHoBbIIEHHBIN YPOBEHD

. SIBNeHue KyabTYypHOTO II0Ka, €r0 CUMIITOMBI U CIIOCOOBI IPEOJI0JICHHUS.
. [lonsiTvie 1 cynmHOCTH Npenpaccyaka. Tumsl npeapaccyIKkoB.

. CyIIIHOCTh ¥ OCHOBHBIE (DOPMBI aKKYJIbTYpPaLIUH.

. AcCUMWJIAIIMA KaK OJIHA U3 CTPAaTeruil akKyabTypauuu. Buisl acCUMUISAIMM.

Kpurepun oneHnBaHusi KOMIETCHIIUH:
OneHka «OTJIMYHO» BBICTABIIAETCS CTYIEHTY, €CJIM OH, B XOJI€ IPOBEAECHUS KPYIJIOTO
CTOJa, JEMOHCTPUpPYET TyOOKOe M CHCTeMaTH4YecKOe 3HaHWE MPOrpaMMHOI0 Marepuana o
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JAHHOHM TeMe; OTYETIMBOE M CBOOOJHOE BJAJICHHE KOHLENTYaJbHO-TIOHATUHHBIM anmapaTom,
Hay4yHbIM $3bIKOM M TEPMUHOJIOTUEH TEOPUH JIUTEPATYphl; JIOTMYECKH KOPPEKTHO U
yOeIUTENIbHO U3JIaraeT OTBET.

OneHka «XOpoIIo» BBICTABISETCS CTYIEHTY, €CIU OH, B XOJ€ IPOBEACHUS KPYIJIOTO
CTOJIa, JEMOHCTPUPYET 3HaHHWE Y3JOBBIX MpoOJIEM Kypca; YMEHHME I0JIb30BaThCs
KOHLIENTYaIbHO-IIOHSTUIHBIM aIlliapaToM B IPOLECCE aHaIM3a; B LIEJIOM JIOTHUECKU KOPPEKTHO,
HO HE BCEI/1a TOUHO U apryMEHTHPOBAHO U3JIaraeT OTBET.

OneHka «yA0BJIETBOPUTEIbHO» BBICTABIIECTCS CTYACHTY, €CIIM OH, B XOJI€ IPOBEACHUS
KpYyIJIOro CTOJa, JEMOHCTPUPYET (parMeHTapHble, I[TOBEPXHOCTHBIE 3HAHUS BAKHEHIINX
pa3zesioB MpOTrpaMMbl; HCHBITHIBAET 3aTPYAHEHMS] C MCIOJIb30BAaHUEM HAyYHO-TIOHATUHHOTO
anmapata ¥ TEPMHHOJOTMHM Y4e€OHOW IUCIUIUIMHBI, HE BCErJa JIOTUYECKU OIpPENETICHHO U
MIOCJIEIOBATENIBHO HU3JIaraeT OTBET.

OneHka «HeyI0BJIeTBOPUTEIbHO» BBICTABISAETCS CTYAEHTY, €CIM CTYACHT, B XOJ€
MIPOBEJIEHUS] KPYIJIOTO CTOJIA, IEMOHCTPUPYET HE3HAHME, MO0 OTPHIBOYHOE IMpECTaBIeHHE 00
y4eOHO-TIPOrpaMMHOM MaTepHalie; OTCYTCTBYET IOCJEA0BaTEIbHbIN OTBET HAa MOCTABJICHHBIN
BOIPOC.

Ilpoueoypa nposedenusn 0anno20 OUEHOUHO20 MepONPUAMUA GKIIOYAem 8 cefa TPU
JTamna: MoArOTOBUTENbHBIN, TMCKYCCHOHHBIA U 3aBEPIIAFOIIHNH (ITOCTIUCKYCCUOHHBIH).

Iloozomosumenvuelii 35man BKIIOYaeT: BbIOOp mpobiieMbl (mpoOiema JoJbKHA OBITh
OCTpOM, aKTyaJlbHOM, MMEIOIIEeH pa3iauyHble MyTH peuieHus). BoiOpanHas st oOCyxaeHus
npoOiemMa MOXET HOCUTh MEXAMCUUIUIMHAPHBIM XapakTep, OHa JOJDKHA IMPEACTaBiIsATh
MPaKTUYECKUH HMHTEepec Uil ayAuTOPUM C TOYKH 3PEHUs] Pa3BUTHS MPodeCCHOHATBHBIX
KOMITIETEHIMI; moadop Mojaeparopa (MOAEpaTop PYKOBOIUT «KPYIJIBIM CTOJOM», I[O3TOMY
JOJIKEeH Ha BBICOKOM YpPOBHE BIIAJIETh MCKYCCTBOM CO3/IaHUSI JOBEPUTEIbHOW atMmochepbl U
MOJUICpKAaHUs JUCKYCCHHM, a TakKe METOJ0M HapamuBaHus WHGOPMAIKMHK); TOI00p
JMCKYTaHTOB, COCTaB YYaCTHUKOB «KPYIJIOTO CTOJIa» MOXKET OBbITh pAacIIUpeH IyTeM
MPUBJICUEHUS] TpPEJICTaBUTENIed JOPYruX CTYIAEHUYECKUX TpYII; TMOJArOTOBKA CLEHapHs
(mpoBeieHNEe «KPYIJIOTO CTOJIa» O 3apaHee CITIAHMPOBAHHOMY CIICHAPUIO MO3BOJISIET U30€XKAaTh
CHOHTAHHOCTH U XaOTUYHOCTH B pabOTE «KPYIJIOTO CTOJIA).

Cuenapuii npeanosaraer:

- olpeieieHHe MOHATUIHOTO anmaparta (Te3aypyca);

- KpaTKylo coJiepKaTelIbHYI0 BCTYIUTEIbHYIO pedb MOJIEPATOPa, B KOTOPOil 0ObsIBIIsIETCA
TE€Ma U CIEeKTp 3aTparuBaeMbIX B €€ paMKax MpoOieM, KOHTEKCT KeJIaeMOro 00CYKICHHUS;

- IepeveHb BOIIPOCOB IMCKYCCUOHHOTO Xapaktepa (10 15 popmynupoBok);

- pa3paboTKy <«JIOMAIIHUX 3aroTOBOK» OTBETOB, MOJYacC MPOTUBOPEUYUBBIX U
HEOPIUHAPHBIX C HCIOIb30BAaHUEM PEMPE3CHTATUBHOM BBIOOPKU HH(MOpMAIUY;

- 3aKJIIOYUTENHFHYIO PeUb MOAEpaTOpa;

Kpome Toro x moAroToBUTENHHOMY 3Tamy CleAyeT OTHECTH: OCHAICHHE MOMEUICHHUS
CTaHIAPTHBIM O0OpyIOBaHHEM (ayAuo-, BUACOTEXHUKOH), a TakkKe  MYIbTUMEAUMHBIMU
CpeICTBaMH C LEJNbI0 MOJAJCpXKaHUS JEOBOM M TBOPYECKOW aTMocdepbl; KOHCYIbTUPOBAHUE
YYaCTHUKOB (II03BOJISIET BHIPAOOTATh Y OONBIIMHCTBA YYACTHUKOB OMpEICIICHHbIE yOeKIeHUS,
KOTOpBIE B JJajibHEHIeM OyIyT UMU OTCTauBaThCA); MOArOTOBKA HEOOXOJUMBIX MaTepHalloB (Ha
OyMa)XHOM MWJIM 3JEKTPOHHOM HOCHTENISX): 3TO MOTYT OBITh CTaTHCTHYECKUE JaHHBIE,
MaTepHalibl 3KCIPECcc-OMpoca, MPOBEAEHHOIO aHalu3a HMelolelcs HH(pOpMaluu ¢ LENbIo
o0ecreyeHns y4aCTHUKOB M CIIyIIaTeNlel «KpYIJIoro CTOJIay

Jluckyccuonnwiii 3man COCTOUT H3: BBICTYIUIEHHS MOJEpAaTopa, B KOTOPOM JAeTCs
onpenienieHue MpobjeM M MOHATUHHOrO ammapara (Te3aypyca), YCTaHABIMBAETCS perjaMeHT,
npaBuia OOIIEH TEXHOJOTHM 3aHATHS B (QOpPME «KpYIJIOro crtoia» M HH(opMupoBaHHE 00
o0mMX mNpaBWIax KOMMYHUKAlUHM. Benymuii 1oJkeH JeicTBOBaTh IUPEKTUBHO, MKECTKO
OTpaHMYMBas BO BPEMEHU YYACTHUKOB «KPYIJIOTO CTOJIA.

JIMCKyCCHOHHBIN ATall MPEAIOIaracT:
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MpOBEACHUST «MH(POPMALMOHHONW aTaKW»: YYACTHUKU BBICKA3bIBAIOTCS B ONPEACICHHOM
MOPSAZIKE, ONEpHpysl yOenIuTeNbHBIMU (PaKTaMU, HIUTIOCTPUPYIOUIMMH COBPEMEHHOE COCTOSIHHE
poOIeMBI;

BBICTYIUICHUSI JUCIYTAHTOB W BBISBJICHUS CYIIECTBYIOIIMX MHEHUN Ha TOCTABJICHHbBIC
BOIIPOCHI, aKLIEHTUPOBAHUS BHUMaHUs Ha OpUruHaibHble uaed. C Leabio NoAIepKaHUs OCTPOTHI
JMCKYCCUU PEKOMEHyeTcs (GOPMYIHpPOBaTh JOTOJIHUTEIbHBIE BOIIPOCHL;

OTBETOB Ha JIUCKYCCHOHHBIE BOIIPOCHI;

MOABENECHUS  MOJAEPAaTOPOM  MHUHU-UTOTOB TIO0  BBICTYIUIGHHSM M JIUCKYCCHM:
(opMynHpoBaHWE OCHOBHBIX BBIBOJIOB O MPUYHMHAX U XapaKTepe pa3HOTIACHi MO HCCIeTyeMOi
npobieme, crioco0ax uX MPEoI0JICHHs], O CUCTEME MEp PEIICHHUs TaHHON MPOOIEMBI.

3asepwarowuii (NOCMOUCKYCCUOHHBIL) dmMan BKIIOYAET: TIOJABEACHHUE 3aKITIOUYNTEIbHBIX
UTOTOB BEAYIINM; BIpaOOTKY PEKOMEHAALNN UIIN PEIICHNUI; YCTaHOBJICHHE OOIINX Pe3yIbTaTOB
MIPOBOJMMOTO MEPOTIPUSTHS.

Memoouka nposedenus Kpyenozo cmona.

Kpyrnelit cton otkpeiBaeT Benymuil. OH TOpeACTaBls€T YYaCTHUKOB JHUCKYCCHH,
HampaBJyigeT €€ XOJl, CIEAUT 3a PErjiaMeHTOM, KOTOPbIN OIpenensercs B Hadaje 00CYXIeHus,
00001IaeT UTOTH, CYMMHpPYET KOHCTPYKTHUBHbIE MpeanokeHus. OOcyxaeHHe B paMKax
Kpyrioro crona moymkHO HOCUTh KOHCTPYKTHBHBIA XapakTep, HE JOJDKHO CBOJUTHCS, C OJHOM
CTOPOHBI, TOJIBKO K OTYETaM O MpojielaHHON paldoTe, a ¢ JPYroi, - TOJbKO K KPUTHUUYECKUM
BbICTYIUIEHUAM. CooOUIeHusl J0JKHBI ObITh KpaTkumu, He Oonee 10-12 munyr. B konie
Kpyrnoro crosia noBoAsTCS €ro UTOTH, BHICTABIISIOTCS OLIEHKH YyYaCTHUKAM JUCKYCCHUU.

BapuaHnTsl mpoBeieHUs «KPYIJIBIX CTOJIOBY:

[lepBblii BapuaHT - yY4YaCTHUKHM BBICTYNAIOT C JOKJIAJaMH, 3aT€M MPOBOAMTCS HX
obcyxnenue. [Ipu s3Tom Benynuii npuHUMaeT B 3aCelaHUU OTHOCUTENIBHO CKPOMHOE y4acTHE -
pacnpezenser BpeMs BhICTYIUICHUH, IPEAO0CTaBISET CJIOBO yYACTHUKAM OOCYXICHHUS.

Btopoii BapuaHT - BeIyIIMl WHTEPBBIOMPYET Yy4acTHUKOB Kpyrioro crona wiu
BBIJIBUTA€T TE3UCHI 7151 0OCYXAeHUs. B 3TOM ciiydae OH cienuT 3a TeM, 4YTOObl BBICKa3aIlCh BCE
YYaCTHUKH, «IEPXKHUT» XOJA OOCYXKAECHHS B pyclie IJIaBHOW MpoOJIeMbl, pagu KOTOpOu
OpraHM30BaHa BCTpeYa 3a «KPYTJIbIM cToJIoM». Takoi cmoco0 mpomenaeHusi Kpyrioro crona
BBI3BIBAET OOJBIINN HHTEpeC y ayaAuTopuu. Ho oH TpeOyeT oT Beayliero OOJBIIEro MacTepcTBa
U TJIyOOKOTO 3HAHUS «HIOAHCOBY» 00CYXK/1aeMOil MPoOIEMBI.

Tperuil BapuaHT «METOAWYECKHE MOCUAENKN». OpraHusanus Takoro Kpyrjioro crojia
uMeeT cBOU 0coOeHHOCTH. i OOCYXAEHUS MpeIaraloTcs BOIPOCHI, CYIIECTBEHHBIE IS
pElIeHNs KaKUX-TO KJIIOYEBBIX 3a7ad y4yeOHO-BOCHHMTATEIBHOrO Mpolecca. Tema oOCyxaeHus
3apaHee He 00bsBisieTcs. B aTom cityuae macTepcTBo Beaymiero Kpyriioro crosna 3akitodaeTcs B
TOM, 4TOOBI B HEMPHUHYKJIECHHOW 0OCTaHOBKE BBI3BATh CIIyIIATENIed Ha OTKPOBEHHBIN Pa3roBOp
mo oOCyKJaeMOMy BOIPOCY W TOJBECTH HMX K OIpPEIETICHHBIM BbIBOAAM. llenbio Takux
«MIOCUACTIOK» sBIAETCA (OpMHpOBAHHE TMPABMWIBHOW TOYKM 3pEHUS MO OMpEeesIeHHOMN
npoOieme; co3laHue ONarompusITHOIO ICHUXOJOTHYECKOro KIMMara B JIAaHHOW Tpymime
CIIyILLIATEIICH.

UerBepThlil BapuaHT - «MeToauWdeckuil muanor». B pamkax Ttakoit gopmbl Kpyrimoro
CTOJa CIyIIaTeNIM 3apaHee 3HAKOMATCS € TeMOW OOCyXAEHHUs, MOJIydaroT TeOpeTHYEecKoe
JOMalIHee 3ajaHue. MeToauyeckuil IMajor BeAETCs MO OIpeNesIeHHONW mpolieMe MexIy
BEIYIIMM U CIYyHIATeIsIMU WM MEXIy Tpynnamu ciaymareneil. J[Buwkymiedl cuinoil nuanora
SBIISETCS KyIbTypa OOIEHHS M aKTHBHOCThH ciyimnaTeneld. bonbmioe 3HadeHne umeer oOras
AMOIIMOHANbHAS aTMocdepa, KOTOpasi MO3BOJSIET BhI3BATh YYBCTBO BHYTPEHHETO €IUHCTBA. B
3aKJIFOUEHUE JIENAETCs BBIBOJ 0 TEME, NPUHUMAETCA PEUIEHHE O JAJIBHEHIINX COBMECTHBIX
JEACTBUSAX.

Ilpeonazaemvle cmyoenmy 3a0anus no3601a10m nposepumsv Komnemenuyuu: YK-4.
[TpuHIMNHATEHEIM OTIUYHUEM 3aJaHHii 0a30BOTO YPOBHS OT IMOBBIIIEHHOTO SIBISIETCS YPOBEHBb
CII0O)KHOCTH BOIIPOCOB: BONPOCHI M 3aJaHusl 0a30BOr0 ypOBHS MPEAIOJIAraloT OCBOEHUE
OTIOPHOTO MaTepuaia MO KakJOW TeMe, pelleHHWe CTaHIAPTHBIX Y4eOHO-TPAKTUYECKUX U
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y4eOHO-TI03HABATEIbHBIX 33/1a4; BOMPOCHI M 3aJaHHs TOBBIIICHHOTO YPOBHS PAaCIIUPSIOT U
yrIyOJISFOT OMOPHEIN MaTepuall., TpeOYIOT yMeHus: paboTaTh B HOBOM, HE3HAKOMOM CHTYAIIUH.

Jna noo2omoeku K OAHHOMY OUEHOYHOMY MEPORPUAMUIO He0OX00UMO: O3HAKOMHUTHCS
3apaHee (3a HEIEN0 JI0 MpoBeaeHWs)) ¢ Bompocamu Kpyrioro crona; mogoOpaTe Marepua,
HEe0OXO MBI T pa3BEPHYTHIX OTBETOB Ha KaXKIIbI BOIIPOC; YETKO OTPaboTaTh Bee 3Tambl Kpyrioro
cToJIa.

IlIpu noozomoexke Kk omeemy cmyodeHmy npeOOCMAGNACMCA NPAEO NOIAb306AHUA'
MIOATOTOBJIEHHBIM KOHCIIEKTOM, CIIPaBOYHBIMU MaTepUaIaMH [0 3a/1aHHOH TeMe.

Ilpu nposepxe 3adanus, ouenugaromcsa: riiyoMHa MOJOOPAHHOTO MO TEME MaTepuala,
IIOJJHOTa OTBETa Ha JUCKYCCHOHHBIE BOIpOochl Kpyrimoro crona, BiIageHUE MaTepUaIOM,
aKTUBHOCTb y4acTHs B 00CYXJIE€HHH BOMpocoB Kpyrioro crosa, caMOCTOSITEIbHOCTh CYXK/IEHUH,
JIOTUYHOCTH BBIBOJIOB.

7. PexomeHayemasi IuTepaTypa U MHTEPHeET-pecypchl

OcHoBHas JInTeparypa

1. depessinkun, E. B. JlenoBoe obiienne [DnekTpoHHbIN pecypc]: yueOnoe mocoodue / E.
B. JepeBstHkMH. — DJEKTpPOH. TEKCTOBble JaHHble. — ExkarepunOypr: VYpanabckuit
denepanpubiii yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum
noctyna: http://www.iprbookshop.ru/68236.html

2. Kpacuxosa, E. H. IIpaktukapeueBoii KOMMYHMKAaIMM [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacuxoBa, A. C. KanamoBa. — DJeKTpoH. TEKCTOBbIE ITaHHbIE. —
CraBpononb: Ceepo-KaBkasckuit denepanbublii yausepcuret, 2016. — 118 ¢. — 2227-8397.
— Pexxum goctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCE Tak CIOXHO
[DnexTpoHHBIN pecypc]: curyanuu, mpoosiemsl, pekoMeHnanuu / O. JImHueBckuii; mox pen. E.
[TayToBa. — DnekTpoH. TeKCcTOBbIe naHHble. — M.: Anenuna [labmumep, Anpnuna busnec
bykc, 2016. — 274 c¢. —  978-5-9614-0849-2. —  Pexum  goctyna:
http://www.iprbookshop.ru/41478.html

JonosHuTe/BLHAS JJUTEPATypa

1. benmas, E. H. MexkynbrypHas koMmyHukamus. I[loucku s3¢dexTuBHOrO myTu
[DnekTponHbIi pecypc]: yueOHOe mocooue / E. H. benas. — DnexkTpoH. TeKCTOBBIE TaHHBIE. —
Omck: Omckuii rocynapcTBeHHbIH yHuBepcuteT uM. ®.M. Jloctoesckoro, 2016. — 312 ¢. —
978-5-7779-1974-8. — Pexxum mocryma: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccuonanpHas 3THKa W ITUKET [DJIEKTPOHHBIN pecypc]:
yuebHoe nocobue st 6akanaBpos / M.E. Burosckas. — DIeKTpOH. TEKCTOBBIE aHHbIE. — M.:
Hamko u K, Aii [Tu DOp Meaua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum gocryma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilegaroruueckass KOMMyHUKalus [DIEKTPOHHBIA pecypc]: ydeOHoe
nocobue / H. C. Mopo3oBa. — DneKTpoH. TeKCToBble naHHble. — CapatoB: Ail [Iu Op Meaua,
2018. — 162 C. — 978-5-4486-0182-8. — Pexum JOCTYyIIA:
http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc]: ydeOHoe
nocobue / E. A. IlonomapeBa, M. A. CeHroruHa. — DJIEKTPOH. TEKCTOBBIE JaHHBIE. —
Craspononb: Ceepo-KaBkasckuil ¢enepanbubiii yausepcurer, 2014. — 163 ¢. — 2227-8397.
— Pexxum noctyma: http://www.iprbookshop.ru/62989.htmi

5. IlpodunakTrka u pa3pelieHrne coualbHbIX KOHGIUKTOB [DnekTpoHHsIi pecypc] / O.
N. AugpeeBa, S. C. BacunwseBa, B. B. BonkoBa [u ap.]; mon pea. E. B. 3manoBckas. —
OnekTpoH. TekctoBble naHHble. — CII6.: Cankrt-IleTepOyprckuii rocyaapcTBEHHBI UHCTUTYT
TICUXOJIOTUH U COIMabHOM paboThl, 2011. — 277 ¢. — 978-5-98238-028-9. — Pexxum nocryma:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxonorus u 3THKa AENOBOrO OOmIeHUS (5-¢ u3gaHue) [DIEKTPOHHBIM pecypc]:
yueOHuK ans cryzneHToB By3oB / B. 0. lopomenko, JI. M. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pea. B. H. Jlappunenko. — DnektpoH. TekctoBble qanubie. — M.: KOHUTU-ITAHA, 2015.
— 419 ¢. — 978-5-238-01050-2. — Pexxum mocryma: http://www.iprbookshop.ru/52575.html

Meroaunyeckasi aureparypa

1. Mertonuueckue ykazaHus s OOy4arolMXCA IO OPraHu3allid U TMPOBEICHUIO
CaMOCTOATENIbHOW paboThl Mo auciuiuimHe «lIpakTuka npodeccnoHaaTbHONH KOMMYHUKAIIUU Ha
pycckoM si3bike» / OmekoBa @.P., llleiiko J1.B. — CraBpomosb, CKOVY, 2021. — 14 c. (pykomnucs).

2. Metoauueckue yKazaHUS MO BBINIOJHEHUIO MPAKTHYECKUX pabOT MO AMCHUILINHE
«[IpakTuka mpodeccHoHaTPHOW KOMMYHUKAIIMM Ha PyCcCKOM s3bike» / coct. OnexoBa @.P.,
[etixo JI.B. — CraBponosib, CKOVY, 2021. — 145 c. (pykonucs).

CaoBapu

1. AxmanoBa O.C. Cnoapp nuHrsuctuueckux tepmuHoB / O.C. AxmaHoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonboit TonkoBbii cnoBapb pycckoro ssbika /I'n. pea. C.A. Kysuenos. — CIIO.:
Hopunr, 2010. — 1536 c.

3. bonbmoit opdosnuueckuit cnoBapp / Coct. E.H. 3ybokoBa. — M.: OO0 «/lom
CnaBsiHCKOM KHUTHY, 2012, — 928 C.

4. Kynbrypa pycckoit peun: sHIMKIONEAMYECKUN ciloBapb-cipaBoyHuK/ Ilox pen.

JI. 1O. MBanoga, A. II. CxoBoponnukosa, E. H. lupseBa; PAH. UH-T pycckoro s3bika um. B.B.
Bunorpanosa. — M.:®@nunTa ; Hayka,2003. — 840 c.

5. Oxerop C.U. CrnoBapr pycckoro sseika /C.H. Oxeros; mox pen. H.IO.
[lIBenoBoii. — M.: ®nunTta:Hayka, 2008. — 797c¢.

6. Pozentans JI.D., TenmenkoBa M.A. CrnoBapb-ClIpaBOYHHMK JIMHTBUCTUYECKUX
tepmMuHOB /[[.0. Pozenrans, M.A. TenenkoBa. — M.: Actpenb: ACT, 2009. — 624c.

7. Pycckmii s3pik: Onrmkinonenus /Ilox pen. FO.H. Kapaynosa. — M.: bonbmmas
Poccuiickas samuknonenus, 2008. — 704c¢.

8. CrnoBapb WHOCTPAaHHBIX CIIOB W BhIpakeHuit / ABT.-cocT. E. C. 3enoBuu. — M.:
ACT: Onumn, 2006. — 784c.

9. CnoBapb nHOCTpaHHBIX cJIOB. — MH.: CoBpemeHnHbIit tutepaTop.2006. — 608c.

10. CTUIIMCTUYECKHI SHIIUKIIONIEIUNYECKUI CIoBaph pycckoro s3bika /Ilox pen. M.H.

Kosxunoit. — M.: ®nunta: Hayka, 2008. — 696c¢.
HNHTEepHET-pecypcehl:

6. I'pomoBa H.M. MexKyabTypHOE JIeJ10BO€ 00IIeHHE B chepe MEeKHAITMOHATIBHOTO
COTPYIHUYECTBA -
http://mww.hrm.ru/db/hrm/8 ABE2523CF40A84DC3256B8E00471D1E/category.html

7. KopeneBa A.B. Pycckuii s3bIk W KynbTypa peud: ydeOHOe mocobue. - M.:
®nuHTa, 2012. [DneKTpOHHBII pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

8. [Iyraués U.A., bynunsnesa M.b., Bapnamosa W.10., [lapésa H.1O. IIpaktukym
[I0 PYCCKOMY SI3bIKY M KyJIbType peud: yueOHoe mocoOue - M.: Poccuiickuii yHuUBepcuTeT
JPy*XOBbI HapoJ0B, 2013. [D7EeKTPOHHBIH pecype] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

9. Oununnosa JI.C., ®dununmoB B.A. Pycckuif s3blk M KyneTypa peud //
Poccuiickuii oOpa3oBaTenpHbIii mopran: Www.distance.ru/4stud/umk/russian/russian.htmil

10.  dopym 1o npobiaemam MEXKYJIbTYPHOU KOMMYHHUKAIUH
http://www.kwintessential.co.uk/intercultural-forum/index.php
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	Задание 5. Продумайте возможные  речевые ситуации по следующим темам:
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