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MPaAKTHKA

Kparkoe conep:xanue

M3yunte nearensHOCTE  Typnpeanpuatva. M3yduure mCHXO0I0T0-
MENArOrMIeCKUe M STUYECKUE OCHOBBI OPraHW3alHN JEATEIBHOCTH
TYPIPEATPHUATHAL. N3yunTs COCTABJIIOTIINE 3JIEMEHTHI
KOPOOPATUBHOM KYJBTYPEl Ha npegnpustun. HWuauBuayamsHOE
samanie. OCymieCTBUThL APrYMEHTHPOBAHHBEIM HOOOOP MEPCOHAIA
TYPUCTCKOTO  NPENNpPUATHA HA  OCHOBE  aHaiM3a  PE3IOME,
pa3MENIEHHBIX B  OTKPBITOM  JOOCTYIIE, B COOTBETCTBUH C
Npo(PECCHOHANBHBIMU  33aa4aMi  Ie€ATENbHOCTH. MHnuBnayaneHoOE
3ananue. OCYyIIEeCTBUTE AHAIW3 YPETYJIHUPOBAHUA CHOPHBEIX U
KOH()TMKTHEIX CUTYAIIUU B TPYAOBOM KOJIIEKTHUBE, MPOU3OMIENINX B
MepUoa MPOXOKICHUS TpakTuku. M3yunts TpedoBaHua TYPUCTOB K
TYPIPOAYKTY, MPOBECTH aHAIN3 MOTHBAIIMH CIIPOCA HA PEATM3YEMBIE
TYPUCTCKAE MNPOOYKTEL. (OCymIECTBUTE HPOLECC OOCITYKUBAHUA
MOTPEeOUTENIEHN HA OCHOBE AHATU3A PEIHOYHOTO CITPOCa M HOTPEOHOCTEMN
TYPUCTOB M IPYTUX 3aKA3YUKOB YCIIYT

PEE}'.]]]:THTI:I O0CBOcHHHA
JHCITHII/IHHLI

O0ecneunBaer OpTaHU3ALHIO KOMILIEKCHOTO TYPHUCTCKOTO
oOcmyxuBaHUA €  MCIOJIB30BAHUEM  KJIIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUM MW O0ecnmeyeHWeM CTaHZAPTOB KAadeCTBa W HOPM
OeszomacHocTu. Haxomur, anaym3upyer u oneHuBaer WH(OPMALINIO,
HEOOXOMUMYIO 1JIA  OPraHu3aliuil  TYPUCTCKOM — JEATEIBHOCTH.
Opranm30BEIBAET NEATENBHOCTE NMPENUPUATHA B Cepe TypusMma H
rOCTEMPUUMCTBA, B TOM YHCIE MPONECC IIAaHUPOBAHUA, KOHTPOJIA H

TpynoemMkocTs, 3.e.
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