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Coaep:xanue

[ IpegucnoBue 2

1. HamMeHOBaHHE H coZepKaHHE IIPOBEAEHHS ITPAKTHYECKHX 3aH ITHH 3

PexoMeHTyeMas HTEpaTypa 39
IIpeaucioBue

PecropaHHOe Aeno Kak y4eOHas JUCIHIUIMNHA JAET ITpejcTaBIIeHHe O IIpollecce (PyHK-
IIHOHHPOBAHHUS AESATEIIEHOCTH CITYKOBI ITHTAaHHS B HHYCTPHH I'OCTEIIPHHMCTRA.

[{enpr0 OCBOEHHS AHCHHIUIHNHLEI «PecTopaHHOe JeJIo» SBISeTCS BEIIBIEHHE 3JIEMEHTOB,
KOTOpPBIE HMEIOT ITPHHIMMITHAIBHOE 3HAaUeHHE IS YeIleXa IpeAIIPHSTHS THTaHHS H PacKphITh HX
B3aHMOCBST3H. MeHeKep CIyKOBI IMMTaHHS JOIDKEH YMeTh CKOOPAHHHPOBATh B3aHMOJIEHCTBHE
TpeX 3JIEMEeHTOB: IToceTHTeNIeH, (PYHKIIHOHAILHYIO AEeSITelIbHOCTD IIPeAIIPHSITHS ITHTaHHA (TIpej-

naraeMbeIi HaO0op OO H HAITMTKOB, (PH3HYECKHE ITapaMeTpPhl H OIlePallfiH 3aBeJAcHHI) H IIEPCO-
Hala. 3ajaya pecTOPaHHOIO OIlepaTopa — VIIPaBIATh 3THMH TPeMd 3JIeMeHTaMH TakKHM 00pa-
30M, YTOOBI KITHEeHTHI OBIIIH ITOJTHOCTHIO YIOBIETBOPEHEI.

3agadyaMH OCBOEHH S JHCIHILIHHBI {{PEGTDPEIHHGE OCIIOY ABJIACTCAH (prhﬂIpGEElHHE SHEII-]I]IUI:,
}MEHIHUI H HABBIKOE I10 CIICAYIOIIIHM HAIIPpaBJICHITAM ACATCIIBHOCTH.

® H3YVUCHHC I'OCTHHHYHOI'O H PECTOPAHHOI'O CEPBHCA, YCIIVI ]’[pE,I[l’[pH_:'rITI]IuI 00IIleCTBEHHOIO
ITHTAHHA I'OCTHHITYHBIX KOMIIIICKCOB,

® H3VHUCHHC HGpMﬂTI[BHGﬁ H TEXHHYECKOH JOKYMCHTAITHH,

® I3y4YyeHHe PeKOMEeHJIAIHI 10 COCTARIEHHIO cOaJaHCHPOBAHHBIX PAIHOHOB ITHTAHHS IS
TYPHCTOB,;

® H3VHUCHHC pEI{GMEH,I[ElI_[IIﬁ I10 TIMTAHHIO JeTeH B TYPHCTCKHX YHPCHIACHHAX

® H3VHCHHC KIIIOUCBBIX (bﬂI{TGpGE: BIIAOIITHX Ha POCT OH3Heca H OITPCACICAOIIIX YCIICIII-
HOCTD 34BCJCHITA H (bIH—IElHGDEBIK OCHOB pEGTGpElI—H—IDﬁ HHAYCTPHIH,

® H3VUHTDb QJGPMIPGEHHIIE H ITIOCJICHOBATCIIBHOC IIPOXOKACHIIC IIOTOKA IIPOAYKTOB IIHTA-
HHA H HAIDITKOB HCPE3 BCC OIICPAIlHOHHBIC YVUACTKH PCCTOPdHA — OT ITOCTABIHIHKOB J0O
KOHCYHOTO HGTpEﬁH’I‘EHH;

® H3YYUTH 3Q(PeKTHBHEIE MPOLEYPHL 3aKYITKH, IIPHEMKH, XPaHEeHHS H OTITyCKa IIPOTYKTOB
IIHTAHHS, HAITHTKOB H ITPOYHX ITPOAYKTOB, OOECIIEYHBAKOIINX (PYHKIMOHHPOBAHHE pe-
CTOpaHa, a TaKXke OTMedYaroTcsd HaHOollee BaKHbIe ITPOH3BOJICTBEHHBIE H 0OCITYKHBAO-
II[He CHCTEMEI ¢ TOYKH 3peHHS Hanoomee 3¢ (peKTHBHOIO KOHTPOILI 3aTpart,

e chopMHpoBaTh OOIIHE MPEACTABICHH S TEXHOIOTHYECKOMY KYXOHHOMY 000pYIOBAaHHIO H
AIIEMEHTAM HHTEpPhepa PECTOPAHHOIO 3ajla, OOCITYKHBAHHIO H PEMOHTY TEXHOIOTHYECKO-
I'0 KyXOHHOI0 000PYIOBaHH S, a TaKKe KOMIUIEKCHOMH ITporpaMMe SHeprocOepeKeHH,

® AHAN3HPOBATE BAXKHOCTD oOecrieueHH s JOIIKHOIO CAHHTAPHO-ITHTHEHHYCCKOI'O COCTO-
HHS H 0e30ITaCHOCTH ITHTAHHS.
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HaumeHoBaHHe NPAKTHYUCCKHX 3aHAT HH

No
TeMBI

TTFCITHTLT
HHEI

HamMeHOBaHIIE€ TEM JCIDOIIHEL, HX KPATKOE COOCPAAHHE

ObreM
YacoR

M3 HHX IIpak-
THUYeCKad I10]-
T'OTOBKA, UACOB

8 cemecTp

XapakTepHCTHKAa H KJacCH(pUKaUUsA NpeJupHATHA 00LeCTBEHHOro
NHTAHHSA

OYHKIHH TpeIIIpHATHI 00Ie CTBEHHOTO ITHTAHHA. Y CIIYTH, IIPeI0CTaB-
JIAeMBle IIPeMIPHATHAMH OOINECTBEHHOIO IMTaHHA. KiraccH@HKaima
ITpe IIPHATHIL IIHTAaHHA B 3aBHCHMOCTH OT XapakTepa HX JeATeTbHOCTH.
Kiaccuduxags mpeIipHATHIT IMHTAaHHA B 3aBHCHMOCTH OT THila. dak-
TOPBI, OIPeAeILArOINEe THII IIpeMIPHATHA ITHTAHHI. XapaKTepHCTHKA H
KIIac CHHKAI[HA PeCTOPaHoB, OapoB, Kade, KodeeH, KadeTepHEB.

1,5

OC00eHHOCTH OpraHH3alii PecTOPAHHON JesiTeJIbHOCTH B TOCTH-
HHYHOM OH3Hece

Oco0eHHOCTH OpraHH3aIliH PeCTOPAaHHON AeATeNRHOCTH B T'OCTHHHUY-
HOM Om3Hece. OCOOEHHOCTH (PHHAHCOBOH eATEIBHOCTH PEeCTOPAHOB
ITPH TOCTHHIIAX. MapKeTHHTOBas ITOIHTHKA YIIPABIEHII OTEIeM B OT-
HOITIEHHH PeCTOPaHHOIT JeATeIbh HOCTH.

1,5

BHuabI MeHIO

HazHaueHne MeHro. THIBI MeHEO. XapaKTepHCTHKA MeHE0 TaOIbIoT,
OCHOBHEIE XapaKTePHCTHKH, PA3HOBHIHOCTH. XapaKTepHCTHKA MEHIO a
I KapT.

1,5

MeH0 HAIHTK OB
MeHro HarmmTKoB. OOIe IIpaBIIa IIOJAUH BHH.

1,5

IlnaHHpOBAHH € MEH IO

ComepxaHne MeHFO. JImM3alH pecTOpaHHOrO MeHro. Pa3MelleHHe
HAaHMEeHOBaHIII Onrof B KapTe MeHr0o. CIOBeCHOe OIHcaHHe. MeHro H
I[EHEI.

1,5

MepueHaaii3HHT MEHIO
Buael MepueHJaisHHra MeHro. HacteHHwrle Jpcioien IImakarel.
Harmonrusie cTeHnasl. Bruaaneinm. [ ImanimmeT-IraTaTkH.

1,5

dunoco@pusa 4 MeToAbl IeH000pa30BAHHA B MEeHI0
[TemooOpazoranue. @mwrocodru 1eHooOpazoBanis. MeToapl 1eHOO0-
pazoBaHmd. I{eHooOpa3oraHHe IyTeM HaleHKH. 1[eHooOpa3oBaHme Ha
OCHOBe cebecToHMOCTH. DakTHUecKoe IfeHooOpa3oBanme. MeTo[ Ba-
JIOBOII HAlleHKH IUIH BaIOBOI IPHORIIH. MeTos 6a30Boil 1ieHEL. OlleHKa
COBOKYITH O 3()(peKTHBHOCTH MEHIO.

1,5

AHAaIH3 MeHIO
Anami3 MeHr0. IIpHOBUIBHOCTE H IOIMYIIAPHOCTE. OleHKa 3(P@deKTHR-

HOCTH MCHIO.

1.5

6

Cnoco0bl OpraHm3aniM NPoOH3BO/JACTBA NPOJIYKTOR MHTAHUSA
OCHOBHEIE 3JeMEHTHI ITpoIlecca ITPOH3BOJCTBA ITPOAYKTOB ITHTAHMAL
TpagHITHOHHELT MeTOJ, IIPOH3BOJICTRA. TpaIIHOHHOE IIPOH3BOICTBO C
HCIIOJb30BaHHeM I1ony(daOpHKaroB. I[eHTpammM30BaHHEIE MeTOJIEI
ITPOH3BOJICTRA.

1,5

6

CnocoObl OpraHu3anii MPpoOH3BOJACTEA HAIIHTKOB
Acc OPTHMEHT alIKOI'OIBHEBIX H 0e3alKOorolbHBIX HAIMTKOB. CIIOCOOHI
ITPOHSBOACTEA H ITOJAYH aJIKOI' OTBHBIX H Oe3amKOor oI HbIX HAITHTKOB.

1,5

6

Ceptudmkar:
Bnageneu;

OI]I'HHHBHHHH IMPOHIBOICTEA ITPOAYKIIHHA DﬁH.IECTBEHHDI'D IIHTAHHA
C HCIIOJIB30BaAHHEM OXJIAMKICHHHA

OCHORHRETE TINHHITHITRT METOTA ONTAHHRATIHH IMPOH3ZBOJACTEA ITPOIYEITHH
NOKYMEHT NOMNMUCAH M OXITAK SRS

1,5

SNEKTPOHHOW NOANMUCKID

12000002A633E3D113AD425FB50002000002A6 [ OOIIIECTBEHHOI 0 MHTAHUSA
LLleGayxoBa TarteAHa AnekcaHapoBHa BH]

»30BAHHEM 3aMOPAAHBAHIA.

1,5
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TexHOIOTHYECKHIT ITPOM3BOJICTRBA ITPOAYKINIH C ITOCIETYIOIHM OXJIa-
xneHneM. Cy-BHT, (Sous vide) .

7 Oprannzanid 3aKyOKH H IPpHEeMKH NPOJYKTOB 1,5
JKH3HEHHBII IHKI YIIPaBIeHHd pecTopaHoM. O0M3aHHOCTH MeHeKepa
II0 3aKyIKaM. 3ajayd CIyKOBl CHaOXKeHHd. DTalbl IIPOIeayphl 3aKyIi-
ki. Kputepun Beibopa rmocTtaBimika. MeTomsl 3aKyIIKH ToBapoB. Ilo-

KyIIKa 110 KOHTPaKTy WIH TeHAepy. MeTo/ 3aKyIIKH «K3II-3H]I-K3PPID):
IIpeHMYILe CTBA H HeOCTATKH. OCcOGeHHOCTH 3aKYIIKH HAITHTKOB

7 Oprann3zanus XpaHeHHud NPOJYKTOR 1,5
Xpanenne. OTIIYCK IMPOXYKTOB ITHTAHHA CO CKIajga pecropaHa. KoH-
TPOJE 3aI1acoB.

8 IIpoaBEHKEHHE pecTopaHa 1,5
DTaIkl IIpolecca IMPOABIKEHHA pecTopaHa. OcoOeHHOCTH CYILECTBY-
IOIMHX METOJIOB cCOCTaBlIeHHd OroJKeTa Ha IIeIIH ITPOIBIKEeHHA. Kiro-
UeBbl€ KOMIIOHEHTBI VCIIEIIHOTO CTHMYIHPOBAaHHA IIPpOJAXK. Mep-
YaH Jai3HHT H PR -KaMItanug

8 Pex/1aMa KaKk HHCTPYMEHT I PO/IB HXKEHHSA pecTopaHa 1,5
OyHKUHH peknambl. Kpurepnn ordopa MeaHacpeICTB Id PeKIaMbl
pecTopaHa. CTelleHb 3P PeKTHBHOCTH Pa3HBIX MeAHacpeACTB.

9 Knaccudukanus MeTo0B 00CIY;KHBAHHA H HX XapaKTepHCTHKA 1,5
CyIIecTBYIOIIHE MeTOJbl OpPraHH3aI[HH OOCIYKHBAHHA IIPH IIOJaye
OO0/, KIacCH(HITHPYIOT IO CIeIYIOIHM KaTer OpPIAM: CaMOOOCTy&KH-
BaHHe, OOCIyKHBaHHe O(HIMAHTAMH, IIpeJOCTABIeHHe CIeI[HATbHBIX

yeuyT

9 P opMEI pecCTOPAHHOTO 00CIY KHB aAHH A 1,5
CeMelHBOI, HTH AHTIIDICKIIL, THIT OOCIYAHBAHHA IIOPITHOHHELI, HIH
aMe PHKAHCKIIT, THIT OOCIIYAHBAHILA. OPaHI[y3CKHI THIL, I OOCIYAIBA-
HIIE 3a CTOIOM. Pycckini THir oOciryxmBaniid. bydeTHoe 00CIIy KHBAHIE

D Opranu3zania 0AaHKeTOB C YACTHYHBIM 0OCTIYKHBAHHEM O(PHIIHAH- 1.5
TaMH

IIoroTORKA K IIPOBEIEHIT0 OaHKeTa H OOCTYAKHBAHIE. baHKeT-TIpHeM C
IOMHEIM OOCITyAKHBaHIEM O(HIIAHTAMH. baHKeT-I[pHeM C IIOJHBEIM
oOcnyAHBaHHeM orIHaHTaMI. bankeT-yait

DypireT. KOKTEHIE

9 Opragnzanusa 0aHKeTOB C MOJIHBIM OOCHYKHBaHHEeM O(HIIHAHTA- 1,5
MH

[TogroroBka K ITpoBefieHIE0 OaHKeTa H OOCIyXKHBaHHEe. BaHKeT C
YACTHUYHEIM OO CITYKHBAHHEM O(DHIIHAHTAMH.

HToro 3a 8 cemectp | 30,0

Htoro | 30,0

IPAKTHYECKAA PABOTA Ne 1

Tema: XapaKkTepHCTHKA H KJIaccHpHKANMSA NpeMPHATHII 001I[eCTBEHHOI0 T AHUA
Ileans padoThL: opmupoeaniie npedcmaenerus o Kiaccu@urayiil npeonpusmuil Mmanusa i1 mpebo-
BAHIL K HUM

OnennBaemble komnerenuauu: [1K-1, IIK-2

[InTtaHne SBISETCSA OFHOH H3 OCHOBHBIX VCIIYI B TEXHOIIOIHH TYPHCTCKOIO OOCTYKHBaHHS Ty-
pPHCTCKas HHAYCTPHS ITHTaHHI BKIIIOYaeT B ce0s pecTopaHbl, Kade, Oaphl, CTOIOBEIE, (paOpHKI-KyXHH,
(paOpHKH 3aroT OBOYHEIE, Oy(eThl, MIaIIbIYHbIE H YIOBIETBOPSIET (DH3HOIOTHYECKYIO ITOTPeOHOCTh
TVDHCTA B IHIe. /JaHHBIE IMDEANDUITHSI MOI'VT HaXOAHThCSI KaK B COOCTBEHHOCTH TYPHCTCKHX

[OKYMEHT MOANUCAH | ) »

SHEKTPOHHOM HOAMMCHIO ' HHX BCTPOEHO B TYPHCTCKO-TOCTHHHYHEIH OIIOK,
Ceptutbukat: | 12000002A633E3D113AD425FB50002000002A6 I pa0OTarOT B aBTOHOMHOM (CaMOOBITHOM) peKHMe
Bnapeneu: || Liebayxoea Tatkana AneKcanapoBHa I10J] Ha3BaHHeM OO0IIe CTBEHHOE ITHTAaHHE.
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OOIlleCTBEHHOE ITHTaHHe OMHOH M3 IEPBBIX OTPACiIEH HAPOAHOIO XO3SICTBAa BCTAIO Ha PEIbCHI
IpeoOpa3oBaHus, IIPHHSIB I'PYy3 OCTPEHIIIX ITPOOJIEM IIepPeXOJIHOr0 IEPHOAA HA PHIHOYHBIE OTHOIIIE-
HHS. DBBICTPEIMH TeMITaMH ITPOIIUIA ITPHBATH3ALMS TIPEAIIPHATHH, H3MEHIIIACh OpPraHH3aI[HOHHO-
IMpaBoBas (popMa ITPEANPHATHI OOIIeCTBEHHOr0 IMHTaHH. [10SBHIIOCH GOJIBIIIOE KOTHYECTBO YaCTHBIX
MaJIbIX IPEANPHATHH. MHOTrHe IIpeAIpHSITHsS OOIeCTBEHHOIO ITHTAHHS SBILTIOTCS YICTO KOMMepUe-
CKHMI, HO Hapsay ¢ STHM pa3BHBAeTCS H COLHAIBbHOE ITHTAaHHE. CTOJIOBHIE IIPH ITPOH3BOACTBEHHBIX
MIPEINPHATHSX, CTYAeHUYeCKHE, IIIKOIbHEIE CTONOBBIE. [10SBISMIOTCS KOMOHHATHL ITHTAaHHS, (PHPMBI, KO-
TOpeIe OepyT Ha cels 3aJaul OpraHH3aliiH COLHAIbHOIO ITHTaHIsL

[ Ipeanpuaris oOnecTBEHHOr O ITHTaHH S BRITTOJIHSIOT TPH B3aHMOCBSI3aHHEIE (DYHKITHH:

IIPOM3BOACTRO KYIIMHAPHOH ITPOIYKI[HH

pearm3alis KYIIHHAPHOH IIPOAYKIHIH, OpraHH3alHis e IMOoTPpeOIeHH S

T mpeanpusaTHs OOMIECTBEHHOIO ITHMTAHHS OIpPeJeseTcs XapaKTePHBIMH OCOOEHHOCTSIMH 00-
CIIYKHBAHH S, aCCOPTHMEHTOM PealH3yeMOH KYIHHAPHOH ITPOAVKIIHH H HOMEHKIIAT VPOH ITPESOCT aB-
IISIEMBIX TTOTPeOHTe IsIM yeiIyT. IIpH onpeaesieHHH THIIA MPeNIPHATHS YUYHTBIBAIOT CIEXYIOIHE (pak-
TOPBI.

ACCOPTHMEHT peall3yeMOH IIPOAVKIHH, ee pa3HOOOpas3He H CI0XKHOCTH H3TOTOBJIEHH S

TEXHHYECKYIO OCHAIlleHHOCTh (MaTepHaJIbHYIO 0a3y, HHKEHepHO-TEXHHYECKOe OCHaIlleHHe, 000-
PYZOBaHHE, COCTaB ITOMEN[EHHH, apXHTeKTYPHO-TNIaHHPOBOYHOE pPellleHHE)

MET OJbI OOCIYKHBAHH A

KBaTH(HKAI[HIO IIepCOHAaNa

Ka4eCTBO OOCITYKHBAaHHS

HOMEHKIIATYPY IPEAOCTABIISIEMBIX ITOTPEOHUTEIISM YCIIYT

Knacc nmpeamnpusarus o0IeCTBEHHOI'O IIPEAIIPHATHS IIMTAHH S OIIPeAeIseTCs COBOKYIITHOCTRIO OTJIH-
YHUTEIIBHBIX IIPH3HAKOB IPEAIPHATHS OIPEAeIIEHHOIO THIIA, XapaKTEepPH3VIOIMMX KaueCTBO IIPELO-
CTABIISIEMBIX YCIIVT, YPOBEHb H YCIIOBHS OOCTYKHBAHHS.

Ycernyra OOINECTBEHHOIO IMHMTAHHMSA - Pe3yiIbTal JIeAITeIIbHOCTH TIPEMIIPHSITHH M  T'pakIaH-
ITPEMIPHHIMATENEH I10 YAOBJIETBOPEHHIO IMOTPeOHOCTEN IMOTPeOHTENS B IMHMTAHHH M ITPOBEIESHHH J0-
cyra. IIporecc oOcimyKHBaHHS — COBOKYITHOCTE OIIEPAL[, BHOIOMHSIEMBIX HCIIOIMHHTEIIEM IIPH HETIO-
CPEICTBEHHOM KOHTAKTE € IMOTPeOHTENEM YCIVT IIPH peaM3alliii KYIHHAPHOH IIPOAVKIIMH M OpraHH-
3aLHH JOCYTA.

KayecTBO YCIYT JOJIKHO VAOBIETBOPSITh YCTAHOBJIEHHEIM HIH ITPEAIIOIaracMbIM IIOTPEOHOCT M
IOTpeduTesIed. Y CIyIH OOI[ECTBEHHOIO ITHTAHHS JOJLKHBI OTBeYaTh TPeOOBaHISIM Oe30ITaCHOCTH H
SKOJIOTHYHOCTH, I[EIIEBOMY HAa3HAYEHHIO H IIPEAOCTABISITHCS MOTPeOHUTEISM B YCIIOBHSIX, OTBEYAIOIIHX
TpeOOBaHISIM JEHCTBVIOIIIX HOPMAaTHBHBEIX JTOKYMEHTORB. B Impoliecce oOCIyKHBaHHS ITOTpeOHTENIEH
KOMITJIEKC YCIVYT JOJIKEH COOTBETCTBOBATEH THITY IPeMIPHATHA. [IpH oKazaHHH YCIIVT AOJIKHO OBITh
VUTEHO TpeOOoBaHHE APrOHOMHYHOCTH, T.€. COOTBETCTBHE YCIOBHH OOCIYKHBAHHSI T'MTHEHHYECKHM,
AHTPOITOMEeT pHYeCKHM, (PH3HOIOTHYECKHM ITOTpeCHOCT M noTpeOnuTenei. ColOmoaeHHe TpeOoBaHHi
SPrOHOMHYHOCTH O0ecleynBaeT KOM(OPTHOCTE OOCITYKHBaHIL

[IpegocrarisseMast yciyra QOIKHA OTBeYaTh TPEOOBAHISIM 3CTETHYHOCTH. DCTETHYHOCTh Xapak-
TEPH3YETCS TAPMOHHYHOCTBIO apPXUTEKTYPHO-TDIAHHPOBOYHOI' O PellleHHS IIOMEIEHHI ITPEIIIPHATHS, a
TAaK/Ke YCIOBMSAMH OOCIYKHBAHHS, B TOM YICJIe BHEIIHHM BHIOM OOCITYKHBAIOIIETO IIEPCOHATIA, CEP-
BHPOBKOH CTOJIa, O()OPMIIEHHEM H IToJadyeH KYIHHApHOH ITPOAYKIIHH. [[oTpeOHTeNIh JOKEH MOIyYaTh
TTOJTHOE, JOCTOBEPHOE H CBOEBPEMEHHOE HH()OPMHPOBAHHE O IPEAOCTABIIIEMOH YCIIVTE.

OcHOBHAaS yciyra oOINeCTBEHHOIO ITHTAHHSA - ycayaa numarnius. Y CIIyra IIMTaHHS TIPeJCTaBIIsgET CO-
OOH YCIIYTH I10 H3TOTORIEHHIO KYIIHHAPHOH IIPOAYKIIHH H CO3MaHHIO YCIIOBHI IT0 €€ peaH3al[iH H I10-
TpeOIeHH B COOTBETCTBHH C THIIOM H KJIACCOM ITPEMITPHATHS, H MTOAPA3LeIISIIOTCA Ha CIIeYIOIIIHE:

ITHTaHHE;,

H3TOTOBIIEHHE KYITHHAPHOH ITPOAVKIIHH H KOHIHTEPCKIX H3 I,

OPI'aHIi3aIliAa HGTPE@HEHI[&I 151 GﬁCH}"}I{I[BElHI[H;

[OKYMEHT NOANUCAH
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Bnapeneil: Lebzyxoea TaTeata AnekcanapoBHa

YValIbHbIX MEPOITPHATHH:
Oewncreutenex: ¢ 20.08.2021 no 20.08.2022 Y polp >



OpraHM3aI[HI0 ITHTAaHHSI H OOCTYyKHBAaHHSA YYaCTHHKOB KOH(EpPEHI[HI, COBEIaHHIl, KyIbTYPHO-
MaCCOBBIX MEPOITPHSTHH H T.J.

IOCTABKY KYIIMHAPHOH IIPOAYKIMMH W KOHJUTEPCKHX HM3AEIIHH M OOCIYKHBAaHHE IOTpeOHTENeH B
o(prcax 1 Ha JOMY;,

OOCIIyKHBaHIE MTOTPEOUTENEH B ITYTH CIIELOBAHH A ITacca KHPCKOro TPaHCIIopTa,

OOCIyKHBaHHE B HOMEPaxX TOCTHHHII,

OpraHH3aI[HIO PAIHOHAIIEHOIO KOMIUIEKCHOTO ITHTAHUS H
AP,

B pecropanax, 6apax OOJIBINOE BHUMAHHE VIEISETCS OpraHH3alHH YCIIYVTH JOCyTa. Y CIYTH I10
OpraHu3aIii JOCYra BKIFOYArOT:

OPraHN3aIfi0 MY3bIKaIbHOI'O OOCITYKHBAHIT,

OPraHH3aIHIO IIPOBEICHHS KOHI[EPTOB, IIPOrPaMM BapheTe,

ITPEIOCTaBIIEHHE T'a3€eT, KYPHAIOB, HACTOIbHBIX HI'P, HTPOBBIX aBTOMATOB, OHIIbAP/A.

OKa3pIBAIOTCS YCIIYTH I10 OPraHM3allHH JOCyTra KIMEHTOB IIPEATPUSTHH OOIECTBEHHOI'O IIUTAHUS
(HarpuMep, IPOBEIeHHE KOHIIEPTOB, IIPOrPaMM BapheTe PECTOpPaHa) KOHCYIILT AL MIe()-IIOBAaPOB 110
IIPUTOTOBJIEHHIO OPHTHHAIBHBEIX M H3BICKAHHBIX OIFO[, KOHCVYIIBTAIHS JTHETCECTPRI II0 BOIIPOCAM Me-
HIO ITPH Pas3/IMYHBIX 3a00NIeBaHHAX B JHETHYECKHX OTAEIEHHAX H CTOIOBBIX.

Kynemypa obcnyxcueaniisa - OJUH H3 OCHOBHBEIX KPHTEPHEB B OIEHKE JeSTeIbHOCTH PaOOTHHKOB
oOIIecTBeHHOT 0 IMTaHHSI. K OCHOBHBIM (paKTOpaM, ONpPEeeISIOINIHM KYIILTYPY OOCITYKHBaHHS, OTHO-
CSATCSI HAaIIMYle COBPEMEHHOH MaTepHAIbHO-TEXHHYECKON 0a3bl, BHALI H XapakKTep IPeJOCTaBISe MbIX
yCIIYT, aCCOPTHMEHT H Ka4eCTBO BBITYCKAeMOH ITPOIYKIHH, BHEIPeHHE IPOIrPECCHBHEIX (DOPM 00CITY-
’KHBAHHS, YPOBEHb PEKJIaAMHO-HH(OPMALIHOHHOH pa0oThL, IMPoQeCCHOHATbHOE MACTEPCTBO PaOOTHHKOB
OO0INECTBEHHOTO MUTAaHUA. KylbTypa oOCIyKHBaHHS Ha BBICOKOM YVPOBHE ITOBBIIIAET KOHKYPEHTOCIIO-
COOHOCTB ITPEAIPHATHSL, YTO OUEHb BaKHO IIPH PHIHOYHBIX OTHOIIIEHH SIX.

PectopaHsl 1 Gapel IO YPOBHIO OOCITYKHBAHHSI H HOMEHKIIATYPE IPEAOCTaBISIEMEBIX YVCIIVT TTOQpas-
IEISIFOT Ha TPH KJlacca -JIFOKC, BEICIIHH, IIEPBBIH, KOTOPBIE HOJDKHBI COOTBETCTBOBATH CIIEIYIOII[HM
TpeOGOBAHHSIM :

moKc - U3BICKAHHOCTh HHTEPhEPa, BBICOKHI YPOBEHbH KOM(OPTHOCTH, IMHPOKHI BEIOOP YCIIVT,
aCCOPTHMEHT OpHI'HHAJIbHBIX, H3bICKAaHHBIX 3aKa3HBIX H (DHPMEHHBIX OJIFOJI, H3IEIIHH I PeCT OPaHOB,
I POKHIT BEIOOP 3aKa3HBIX H (DHPMEHHBIX HAIMTKOB, KOKTeiIel — 1 6apoB;

"evicuuiii "- OPHTHHAIIGHOCTh HHTEphepa, BEIOOP YCIIVT, KOM(POPTHOCTh, Pa3HOOOpa3HBII acCOPTH-
MEHT OPHIHHAIIbHBIX, H3BICKAHHBIX 3aKa3HbIX H (DHPMEHHBIX OO H H3AEIIHH A1 PeCTOPaHOB, IMHPO-
KHH BEIOODP (DHPMEHHEBIX H 3aKa3HbIX HAITHTKOB H KOKTEHIeH — I OapoB,

"nepestii"- TapMOHHYHOCTh, KOM(POPTHOCTE H BBHIOOP YCIIYT, pa3sHOOOpa3HBIH aCCOPTHMEHT (Hp-
MEHHBIX OIIFOJ M H3IEII, HAITUTKOB CIIOKHOI'O ITPHUIOTOBJIEHUS IJIS PECTOPaHOB, HaOOp HAITHTKOB,
KOKTeIIeH HECTIOKHOI O IIPHTOTOBJIEHHS, B T.4. 3aKa3HBIX H (PHPMEHHBIX - JIJISI OapOB.

Kimaccudukausa mpeIIpHsaTHIL ITHTaHHSA B TYPH3ME BBIIOIIHSETCS IT0 MHOTHM ITPH3HAaKaM, KOTO-
PEIE TIPHBEIEHBI HIKE.

Ilo npusznaxy ceszannHocmiu ynpaeneniis PasinmyaroT IIPeIIPHATHS, OOBEAHHEHHEIE B IIEITH, H pado-
TaroIHe caMocTosTenbHO. K KpyrmHeHnmM pectopaHHbIM IernsM CIITA orHocar Maxk/[o-Hampac (c
yrcIIoM IpeanpuaTHil 9460), Byprep Kumr.

B 3aeucumocmu om accopmiumenma Pas3INYarOT MPeAIPHATHS. KOMIUIEKCHBIE, YHHBEPCAIBHEIE,
CITEIHATM3HPOBAHHEIE.

O06o00meHHasa KI1acCH(HKAIT I IPEIITPHSITHIL ITHTAaHHSI B TYPH3ME!

IIo muny npeonpuamusa: pecTopaH, Kade, 6ap, H T.1. [lo eudy cobcmeennocmit: cOOCTBEH-

HBIE, APEHIOBAHHBIE

Ilo mecmy pacnonoswcenusa: B COCTaBe TYPHCTCKO-TOCTHHHY-HOI'O KOMILIIEKca. B cocTaBe APYIHX
CPEACTB Pa3sMEIIEHNSL, aBTOHOMHEIE

Ilo knaccrocmit: TROKC, BBICIIIHI, IIEPBBIH

AOKYMEHT MNOANMMCAH \HCHOH, TIOJIHBIH ITaHCHOH, IIBEICKHH CTOJI, CIIEIH-
SNEKTPOHHOM NOAMUCHIO

Ceprudpikar: - 12000002A633E3D 1M 3AD425FBS0002000002A6
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B zaeucumocmu om obenyxcueaemozo konmunzenma MPEIIIPHITHSI MOTI'YT pab0TaTh € ITOCT OSHHBIM
KOHTHHI'€HTOM), TaKOe IIPeITPHATHE IMHTAaHH I HaXOAHTCS IIPH TOCTHHHIIE, CAHATOPHH), C IIepeMeHHBIM
KOHTHHTeHTOM (TOPOJ[CKOH pecTOopaH).

B 3aeucumocmu om memooa obcnyxcuearntis pa3THYAOT IIPEANIPHATHS, B KOTOPHIX ITOTPeOHTEIH
00CITY’KHBAKOTCS O(HIIMAHTAMH, IPEAIPHITHSI caMOOOCITYKHBAHUS, IIPEMIPHATHS CMEIIaHHOIO 00-
CITy’KHBaHHA. [IpeIIpHATHS THTAHH PAa3IHYaIOTCI TaKXKe 10 HOMHONe MexXHOoN02UYecKo20 HKId, 00b-
eMy U Xapaxkmepy Ycaye, U0y HUNMAHUSA, DeXCUMY pabombvl, epemeHil (VHKYLUOHUPOBAHLS 1l OPY2UM
MPL3HAKAM.

[To aHamoruy co cpeZicTBaMH pPa3MelIeHHI TYPHCT OB IIPEIIPHSATHS ITHTaHH K1aCCH(HITHP VIOT CS
B 3aBHCHMOCTH OT KYIILTYPBI M Ka4eCTBa OOCIIYKHBAHNS, a TaKKe KYXHH M aCCOPTHMEHTA IIpeJiiarae-
MBIX OIFOJI, YHClIa IOCaJOYHBIX MECT, PeKiMa paboThI, (POPMBI OOCTYKHBAHH I ITOCETHT EIIEIH.

BOIBINOH TOMYIISIPHOCTRIO YV TYPHCTOB ITONB3VIOTCSA pecTOpaHbl. OHH IIOAPa3JelsroTCsS Ha 2
OOJIBIIIHE TPYIMIBL: KIIAaCCHYECKHE U OBICTPOro 0OCITYKIBaHHS.

KJjaccniueckne pectopadbl. BaXKHEHIIIMM ITPH3HAKOM TIEPBOKIIACCHBIX PECTOPAHOB SBIISETCH
CTPEMIIEHHE K HHAHNBHIYAIIbHOCTH. X HEITOBTOPHMBIN OOIIMK JIOIOIHSIETCS POCKOIIHBIM BHYTPEHHHM
yOPaHCTBOM H H3BICKAHHOH KYXHEH.

Pectopanbl ObLICTPOro o0CJIV;KMBAHMA. [[OTyUNIIN IMMPOKOE PacIpoOCT paHEHHE B HaIlle JIHHa-
MHYHOE BpeMs. PogoHayabHHKOM OBICTPOrO crtoco0a YA OBIETBOPEHHS CaMbIX ITPHATHBIX (DH3HOIO-
rHYeCcKHX rmorpedHocten yenoBeka craad CIIA, rae emme B 10634 rogy B bocToHE OTKphUIachk OfHA H3
TIEPBEIX TABEPH, IIPEATIOKHRBINAS OOraThI BRIOOP I'OTOBBIX OIIFOL.

B MeXIyHAapOTHOH TYP IMPaKTHKE ITHTAHHE, KaK ITPAaBHIIO, CBSI3BIBAETCS C pasMeEIlleHHeEM. ETo cTo-
HMOCTb, HapsAAy € IPOKHBAaHHEM, BXOAHUT B TOCTHHHYHEIN TapH(}. TypHCT MOXeT BHIOpaTh HOMEP B
KOMITIEKCE C TPEXPa3OBBIM, ABYXPa30BBIM WIH OJHOPA30BBIM IHTaHHeM. MHOrHe OTel padoTaror
II0 eBpoIleiickoMY IIaHy. OH IpeAcTaBIIeT cOOOH TOCTHHHYHBIH TapH@, onpelelsgeMbIH Ha OCHOBE
CTOMMOCTH pa3sMelleHnd 6e3 yueTa MMTaHW, KYXHIO H 3aKa3bIBacMbIe Oro/Ia.

MMeroT MecTO Takke paszIHdydsd B (popme oOCITyKHBaHHSI. CBOOOJHBIN BRIOOD KIIHEHTOM OIIFOM H3
ITpeyIaracéMoro pecropaHoM MeHI0, OOCIYKHBAaHHE 110 €JHHOMY IS BCEX KIIHEHTOB MeHIO Oe3 ITpa-
Ba BeIOOpa Omrox, «IlIIBeacKHH cTOI» - CBOOOIAHBIH BBIOOP BBEICTABJIEHHBIX HA OOIIMH CTON OIIFOA H
CaMOOOCITYKIBaHIIE.

J[11s1 pa3BiIeYeHH S ITOCETHT eNeil KoM(pOopTadeIbHEIE ITPeAIIPHITHS ITHTAHHS ITPHITIAIIAI0T MY3bIKaH-
TOB, apTHCTOB. Ha GanaHce mpeIIpHsaTHs MOT'YT YHCIIUThCS: MarasHHEI, IT0JCOOHBIE X0O3SICTBRA.

B 3aBHCHMOCTH OT crtoco0a OOCTYKHBAaHHSA pa3lIHYaroT IIPEMITPHATHS. 00CIIyKHBaeMble O(HI[HAH-

TaMH, CaMOOOCITYKHBaHIA,
CMEMIAHHOI'O OOCIyAHUBaHHs. CHcTeMa OOIIECTBEHHOIO IMHTAaHMA OOpa3yeTcs pecTOopaHaMH pasimiy-
HOH KJIaCCHOCTH, OapaMH, Kade M CTOIOBBIMH, ITYHKTaMH OBICTPOrO IHTAHHS, YA OBIETBOPSFOIHMI
IMOTPeOHOCTH TTOCETHTENEN TYPHCTCKOIO I[EHTpa M PerHoHa. BuJ IMHTAHHS BCErga VKasbIBacTCd B
COCTABE TYPHUCT CKHX YCIIVT: 3aBTPaK, ITOIY ITAaHCHOH, ITOJIHBIH ITaHCHOH:

nonHeIN ITaHcHOH (fullboard- F/B): 3-pa3oBoe nmHuTaHHe B JeHb (3aBTpak, 00e] H YKHH);

nnornvitaHcHoH (halfboard- H/B): 2-pa3zoBoe ruraHie (3aBTpak + oOe[ HIH 3aBTPaK + YKHH);

TOJILKO 3aBTpaK (bedandbreakfast- B/B).

B BapmaHTax mopororo oO0CIY:KHBAaHHSA MOXKET OBITH ITPEYCMOTPEHA BO3MOJKHOCTH ITHTAHHS H
HAITNTKOB (BKIIFOYas CITMPTHBIE ) BECh JIeHb H Ja)ke HOUb B IF0OOE BpeMs H B TFOOOM KOJIHYECTBE.

Tarxke ONMpeIelsTtoTca H IPaJallH ITIOTHOCTH (IO KOIHYECTBY) H 4acTO KAIOPHHHOCTH ITPEJO-
CTaBIISIeMOro IMHTaHHI. MIMeroTcs TakkKe pa3mHyuisI B (popMe 0OCITYKHBaHHS:

oOcnyxHBaHue "a na kapm"”, T.e. CBOOOAHBIN BEIOOP KIHEHTOM OJIFOL H3 IIPEAIaracMoro pecro-
PaHOM MeHIO. Kcrommp3yeTcsa OOBIYHO TIPH OOCITYKHBAHHH HHAHBHAYAILHEIX TYPHCTOB,
oOcoyXkHBaHHE "mabnsoom”, T.e. TI0 eIHHOMY JIJIS BCeX KIIHEHTOB MeHI0 Oe3 ITpaBa BeIOOpa Omrof. B
OOJIBIIMHCTRE CIIYYAER HCITONB3YETCS IIPH OpraHM3alii IIHTAHUS TYP TPYIL,

"weeockuii cmon”, T.e. CBOOOAHBIN BEIOOP BBICTABIEHHEBIX Ha OOIIMI CTOI OMIIOA H CaMOOOCITYKH -

ONOKYMEHT MNOONUCAH
SNEKTPOHHOW NOAMUCHLIO
CepTudukat ' 12000002A633E3D113AD425FB50002000002A6 [KETa, YMEHbIIACTCA OT IIEPBOI'O K TPCTbEMY ITYHK-
Bnageneu: lLleBayxoea TateAHa AnekcaHapoBHa
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B ofmieM crnmy4yae IMPHHSATO, YTO TYPHCT C YIpa AOKEH HENPEMEHHO INPHHATH JETKVIO ITHIIY,
T.€. 3aBTpPaK. [JonaToMy OOBIYHO OOMBINAS YACTh TOCTHHHI[ HMEIOT ITYHKTHI IIMTAaHII HIH PECTOPAaHbl H
IIPeSOCTABIIIET TAKYIO YCIIVIY, KOTOpasl CUNTAETCS CTOIb HEOTHEMIIEMOH YaCThIO YCIYT TOCTEITPHHM-
CTBa, YTO YacTO ITPOCTO BKJIKOYAETCSI B CTOHMOCTh paszMeleHHS (bedandbreakfast). ITokazaTens
HAJIMYHMS ITOCAJOYHBIX MECT B PECTOPAHE ITPH I'OCTHHHIIE BEChMA CVYIIECTBEH. JIYUIlNlEe BCETO, ECIIH 3TO
KOJTHYEeCTBO COOTBETCTBYET KOIMHMYECTBY MeCT ITOITHOH 3arpy3KH HOMEPHOT O (pOH/A.

B OTHOIEHHH 3aBTpaka OYAET HAIIYYIIHM, €CIIH TYPHCT He OVAET IOKHIAATh T'OCTHHHIIBL, XOTS
€CTh CPEICTBA pasMEIlEHHS, IJe ITYHKTHI IMMTAaHHS He IPeAyCMaTpHBalOTCI, a TYPHCTaM pe-
KOMEHAVET CA IMTaThCca B ONmKaiaieM pecropaHe. Ho B 3TOM ciryyae CTOHMMOCTB YCIIVI Pa3sMEIEHH A
PE3KO ITOHIKAETCSL

[Im1ma He IPOCTO SBJIAETCA ITOTPeOHOCTRIO KaKIOr0 YEIIOBEKA, HO H pacCMaTpHBAETCSI TYPHCTaMH
KaK pasBJIeUEHHE H YIOBOJILCTBHE. [IHMTaHHEe pasHBIX HAPOJAOB H JaXKe MeCTHOCTeH HMeeT cBoeoOpas-
Hble OCOOeHHOCTH. KpoMe TOro, XOpOIIO YITOCTHTH JKEIIAHHOI'O I'OCTS — IIPHSTHAS TPaIIs, CBOH-
CTBEHHAS IIPAKTHYECKH BCEM HAPOIaM.

JII1s1 MHOTMX TYPHCTOB HaI[HOHANIbHAS KYXHS SIBIISIETCSA BEChbMa 3aHHMAaTEelIbHEIM 3JIEMEHTOM TY-
pa. ECTh M cieHaaIbHBIE TYPHL M1 I'YPMAaHOB, OCHOBY KOTOPBIX COCTABIISIET CHCTEMATH3HPOBAHHOE
IOCEINEHHE PA3IMYHBIX PECTOPAHOB HAIMOHAIBPHON KYXHH, H3YV4YEeHHE TIPHHI[HUIIOB TaCTPOHOMHH H
IIPUTOT OBIIeHHS OCOOeHHBIX OIMOM, JMErycTalis ITPOAYKTOB, IOCEIIEHHE BHHHBIX, IMBOBAPEHHEIX H
KOJIOACHBIX 3aBOJIOB M JIp. B HCKIIIOUHTEIBHBIX CIIYYasX HAIIPSKEHHON SKCKYPCHOHHOH ITPOTPaMMBI
ITHEBHOI PaliOH BRIJAcTCA TYPHCTAM CYXHM ITaiKOM. B KapKHX cTpaHaX TYPHCTaM IIpeaycMaTpHBa-
eTCS 3HAUHTEIIbHOE KOIIHYE CTBO ITHTHEBOH BOHL.

OpraHm3aiisa IMHTaHHS JOMKHA YUHTBIBATh M MEIUIIHHCKHE acIeKTHL. HelpaBIIIbHOE ITHTaHHE,
IJIOXO ITPHIOTOBIeHHAs (0e3 cOOMIOe S TPaBHII) ITHIIa MOKET IIPHBECTH K OTPABIICHILSIM.

Tam, 10 60% TYPHCTOB CTpajaroT JHapeeH IIpH moceineHny Erumra u MHam. A ocoOeHHO ortac-
Ha ITUThEBAad BOJa H ITHINA C PYK Ha VIIHIIE V MEIIKHX TOPTrOBIEB, a TaKKe B HH3KOIIPOOHBIX
pectopaHax. ClIeayeT YUHUTHIBATh H OOINENIPHHSATHIE OTPAaHHYEHHI YV OTAEJIbHBIX IPYIOI TYPHCTOB II0
PErHOHAIbLHBIM IIPH3HAKaM (He YIOTpeOIIsIFOT CBHHHHY, COOJIIOAAIOT II0CT), ocoOble TpeOOBaHH S Bere-
TAPHAHIIEB, JETCKOE IMMTAHHE. OTH OCOOEHHOCTH B TPeOOBAHMSIX K IMHTAHHIO TYPHCTHI JOIIKHBI YKa-
3aTh IIPH IIPHOOpeTeHNH Typa. IIpH HEBO3MOKHOCTH HCITOTHEHHS HM CIIEAYET OTKAa3aThCs OT TYpa.

TeppHTOpHA IMTpeMIPHATHA O0INEeCTBEHHOIO IMHTAaHMA JODKHA OBITH He TOJIBKO TINATEIIHFHO YOpaHa,
HO TaK»ke CHaOkeHa HeOOXOJHMBIM ac(allbTOBEIM HIIH JeKOPAaTHBHBIM ITOKPBITHEM. IlomoOHBIE ITO-
KPBITHS JIOIKHBI COOTBETCTBOBATh O(POPMIIEHHIO TEPPHTOPHH TYPHCTCKOIO KOMILIEKCAa H ITPETISI-
CTBOBATh 00Pa30BaHIIO JIYK, I'PS3H, PRITBHH. TaKKe CYIIECTBYIOT U APYIHE TpeOOBaHHA K BHEIIHEMY
o opMIIEHHIO TYPHCTCKOIO KOMIUIEKca. Bce IMoMelleHHs JONKHBI OBITh OO0OPYAOBAaHBEI YKa3aTEIISIMH
(ITHKTOrpaMMaMH),, ITOMOTAIOIIMH IToceTHTEISIM opHeHTHpoBaThcsa B TI'K. B BecTnOromne Ha BHIHOM
MecTe JOJDKHA OBITh BBHIBEIIEHa KOIMHS cepTH(pHKaTa JAaHHOTO IPEeAIPHSATHS ITHTAaHHSI, CBHIETEIIb-
CTBVIOII[As O IIPHCBOEHHH €MY OIIPedelIEHHOr0 Kiracca. CpeaH HEKOTOPBIX JOIIOJIHUTEIBHEIX TpeOoBa-
HITIT MOYKHO BBIZETIHTH CIIEIVIOIIHE:

IIPpH OOCIIYKHBAaHHH OPraHH30BAHHBIX TYPHCTCKHX IPYIII I10 O€3HATHYHOMY PacueTy PeKOMEH-
IYeTCs Ha 3aBTPaAK, 00e[ M YVKHH IIpejaraTh CKOMIUIEKTOBAHHBIE PAI[HOHEI ITHTAHHSL, COCTABIIEHHBIE C
YYeTOM BO3PAacTHOIO M HAI[HOHAJIPHOI'O COCTaBa TYPHCTCKONM I'PVYIMIBI, SHEPreTHYECKHX 3aTparT Ha
Mapipyre. 110BTOpSeMOCTh paloHa ITHTAaHHS IS JaHHOH T'PYIOILI JOITYCKAETCS HE PaHbIIEe YeM ye-
pe3 10 gHen, a Oroj, BKIIOYAaEMBIX B PallHOHEBI, HE MeHee YeM depes 4 JHA. MEeHI0 CKOMIUIEKT OBaH -
HBEIX PAIHOHOB ITHT aHIS JOIKHO OBITH COITIAaCOBAHO C PYKOBOJIHTEIIEM I'PYIMILL,

IIPEABAPHTEIILHAS CEPBHPOBKA CTOIOB IIPHOOPAMH, CTOIOBOH ITOCYIOH € XJIe00M, XOJIOJHBIMH 3a-
KYCKaMH H CIIEL[HSMH MOXKeT OBITh HCIIOJIB30BAHA BO BCEX THITAX M KiIaccax IPEeMIPHATHIT TOIBKO IIPH
O0O0CITYKHBAaHHH OPraHH30BAHHBIX I'PYIOI 110 Oe3HATTHYHOMY PacueTy,

IIPOJAYKTHI, HCIIOJIb3YEMBIE UIS IPHIOTOBIIEHHS OO, JOIDKHBI MMETh CEepTH(HKAT, IOATBEP-
KJAFOIIHIT OTCYTCTBHE BPEIHBIX JUIS 3TOPOBBS BEIleCTB (HUTPHTOB, HUTPATOB H IIECTHIHIOB), a TaKKe

ACKYMEHT [OATIMCAH SHIGI, IPEBBILIAIOIIX YCTAHOBIEHHEIE HOPMEL. B
SNEKTPOHHOW NOANMUCHIO - _
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1. @OVHKIMH MPeaITpHATHI O0IeCTBEHHOI'O ITHTaHH .

YCIryru, IpegocTaBIIsIeEMBIE ITPEAIIPHATHSAIMH OOIIECTBEHHOI O ITHTAHHS.

Kiraccudukalms mpe JIpHsATHI ITHTaHHSI B 3aBHCHMOCTH OT XapaKTepa HX JeSTe IbHOCTH.
Kimaccudukarms mpe JIpHsaTHIT ITHTaHHS B 3aBHCHMOCTH OT THIIA.

4. DaKTOPHI, OIPEAEIISIOIIHE THIT IIPEATIPHSTI ITHTAHHS.

XapakTepHCTHKa H KIacCH(pHKAII pecTOpaHOB, 0apoB, Kade, KopeeH, KadeTepHER.

N

hd

INPAKTHYECKAA PABOTA Ne 2

Tema: Oco0eHHOCTH Opraomsamnmmun pECTﬂpﬂHHﬂﬁ JEATEJIBHOCTH B IocCTHHHYTHOM OH3Hece

Ilens padoTbl: hopmupoeaniie npedcnmaenenus o GUHAHCOBOIL OesAmeNbHOCHU € Pecnopanax nplul
2OCMIIHLIL|AX
OnennBaemble komnerenmun: [1K-1, [IK-2

PecTopaHHVIO AEeSTENRHOCTE B IT'OCTHHHYHOM OH3HECE MOJKHO OITHCAaTh KaK OJHY H3 CaMBIX
CIIOZKHBIX 00nacTer HHIAYCTPHH OOIECTREHHOIO IIMTAHM I M3-3a Pa3HOo00pasis IIpeaIIPHSATHIL, KOTOPRIE
MO’KHO HAaHTH B IIOOOM OTEJIE.

PasmHyHble THIIBI YCIIYT OOIIECTBEHHOI'O IMHTAHHS , ITPEJOCTABIISIEMBIX I'OCTHHHI[AMH, BKIIIO-
JalOT B ceOs: pecTopaHbl BRICOKOH KYXHH, CIIeIHaIH3HPOBAHHbBIE PeCTOPaHbl, Kade, kKapeTepnn H 00-
CIIY’KHBAaHHE B HOMepaX, KOKTeHIIb-0aphl, OaHKETHEIE 3allbl H PECTOPAHBI IS IIepcoHaa. Kpome Toro,
YCIIYTH OOINECTBEHHOI O ITHTAHHSI H Oapa IPeJOCTaBJISIIOTCS Ha IIPIUIETaIOIHX TEPPHTOPHIX OTENIM,
TaKHX KaK IIaBaTelbHEIE OacCEHHBI, O3JOPOBHTEIBHBIE KOMIUIEKCHI, JHUCKOTEKH H JIPYIHE 30HBI OT-
IBIXa, B XOJUIaX HCITOIB3YIOTCS TOPIOBBIE aBTOMATHI.

T u pasHooOpasHe MpPeMIPHATHH OOINECTBEHHOIO IMMTAHHS B I'OCTHHHIIAX OYAYT B 3HAYH-
TEIILHOH CTEIIEHHM 3aBHCETH OT pasMepa orensd. Hebompime orenu g0 30-40 HOMEPOB MOI'YT HMETh Oap
H PECTOPaH, KOTOPBI MOJKET IPENIOKHTL OrpaHHYeHHOE 00eJeHHOe MEHIO IIIH MeHIO a 11 KapT. B
CpeIHHX OTelsxX, BMemarInmux g0 100 HoMepoB, OOBIMHO e€CcTh Oap M JABa PecTOpaHa, OHH MOI'YT
BKIIFOYATh KOQEHHIO ¢ MeHIO TaGIbJ0T H OTAEILHOIO pecTopaHa a I KapT. bap B 3TOM oTejle MOKeT
TaKKe IIPeJIOKHUTh OTPaHHYEHHBIN BBEIOOP 3aKYCOK. B HacTosmee BpeMs OOCIYKHBAHHE B HOMepax
Ha MaJIBIX H CPEeIHHX MPeAIPHATHSAX OTpaHHYEHO, YI00CTRA JJIS IIPHIOTORIEHHS Yas H Ko(pe B HOMepeE
Yalle BCErO IMPEAOCTABIISIIOTCS B KAQUeCTBE allbTePHATHBEL. KPYIHEBIE OTEIMH ¢ HECKOJIHKHMH COTHSMH
HOMEPOB MOI'YT HMETh CaMoOe OOIBIIOE pa3HOOOpasHe MIPeMIPHATHI OOINeCTBEHHOIO IMMTAHNS - Tpa-
IHUIIHOHHBIN PECTOPAH BBICOKOH KYXHH, CIIEIHAIM3HPOBAHHBIH PEBTOPAH, JTAaVHIK H KOKTEIIb-OapHl,
HECKOIIbKO KOo(pe, HEKOTOPBIE MpejiaraloT OueHb OrpaHHYEHHBIH BEIOOP 3aKYCOK, IPYTHE IPeJjIararoT
Oolnee CYIIECTBEHHBIE ITYHKTEI MEHIO, 4 TAKXKE H B Pa3HOH CTEINEHH OOCITYKHBAaHHSI B HOMEDE.

PasmHyHBIe THITEI IIPEAIIPHSTHI OOINECTBEHHOIO ITMTaHHI B TOCTHHHI[AX 3aBHCAT HE TOIBKO OT
mMacirada JesITelIbHOCTH, HO H OT €€ XapaKTepa H PhIHKA, Ha KOTOPOM OHAa OCYINECTBIIeTCS. OOBIYHOH
CPEJHECTATHCTHYECKOH KYPOPTHOH I'OCTHHHIIE, HAIIPHMED, TJI€ CPEIHSI IIPOLOIIKHTEIIBHOCTE ITPeOHI-
BAHHS I'OCTS MOJKET COCTABJIATEH 2-3 HEIEIH, MOJKET ITOTPeOOBATHCS OONBINOE KOJIHYECTBO Pa3sHOOO-
PA3HEBIX ITPOAYKTOB IIHTAHNI H HAIIMTKOB JIJIS VAOBIETBOPEHH I MEH SFOIIHXCS ITOTPEOHOCTEHN I'OCTEH BO
BpeMS OTABIXa. B TO Ke BpeMS TPaH3HUTHOMY OTEJFO, PACIIONIOKEHHOMY PSAOM C aspoIlOPTOM, IJie
CPEIHSI IIPOAOJIKHTEIIBHOCTD ITPeOBIBAHHS I'OCTS MOKET COCTABIISATh OJHY HIIH JIBE HOYH, JOCTAaTOYHO
CPAaBHHUTEIILHO OIPAaHHYEHHOI'0 aCCOPTHMEHTA IMPOAYKTOB. UTO KacaeTcs IMPOTrHO3HPOBAHHS CIIPOCa B
yCIIyraxX IIHTAaHHS B OTEJISIX, 3TO TECHO CBA3aHO C 3arPYKEHHOCTHIO CaMHX I'OCTHHHIIL. IlocTosHHO pac-
TYIIasd HHAYCTPHSA TypH3Ma KakK B Poccmiickon QDemepalliii, TaK H 3a pyOeKOM HMEET TEeHIEHIMMIO K
YBEIIHYEHHIO CITPOCca HEKOTOPhIe (POPMBI pa3MeIleHHS B TOCTHHHIIAX, KOTOPEIe OYIYT IPeJOCTaBISITh-
ca TypHcTaM. BMecTe ¢ 3THM OyIeT pacTH CIIPOC HA YCIIYTH IIHTAHH A B HIX.

BO MHOIHX OTeJISX PecTOpaH H KPYITIIOCYTOYHOe OONYKHBAaHHE B HOMEpPaxX MOI'YT HE SBJISTHCS

anﬂEﬁTHggE:LS%%nMCAH HMEIOT BaKHOE 3HAaYeHHe I TOro, YTOOBI OTEJIb
Ceptudmkar: 12{}(}(}&{}2%33530113A54§5r;gﬁcm%gummma C HX YHaCTHEM B yClIylaX, HOSBOIPIOLINX SHa™H-
Bnageney: Hebayxora TateAHa AnekcaHapoBHa I ¢ OOIBIIEeH BEPOATHOCTBIO CMOKCT YBCIHYHTD

IH. CJIE,[[}"ET OTMCETHTD, YTO ITOCIICIHHE JaHHEIC I10-
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Ka3bIBAIOT, UTO JOJIS IPHOBLIH, ITOTYYEHHAS OT ITPOJa’kKH IPOAYKTOB ITHTAaHNI H HAIIMTKOB SBIISIETCS
CYILECTBEHHBIM HCTOUHHKOM JOXO[a IS OONBINMHHCTRA OTelIeH. CTPeMsICh K YBEIIMYEHHIO ITPHOBIIIH,
MHOTHE OTEJIbEPEI CIEAVIOIHE BAPHAHTEL Pa3BUTHSI OH3HECA.

IIepBEIH - 3TO ayTCOCPHHTI. birarogaps ayrCOpCHHIY, OTENh CAAeT B apeHAY IIOMEIIEHHE PECTO-
PaHa VIIPaBJLIEOINEH KOMITAHHH, KOTOPBIH, B CBOIO OUEpPEIh, OOCIYKHBAET HE TOIBKO I'OCTEH OTEIS, HO
H MECTHBIX KHTeJleH. KpyITHble KeHTepHHTOBBIE KOMITAHHH HMEIOT CIIEI[HAIN3HPOBAHHEIE OTIEIIEHH S,
CITEI[HAIIH3HPYIOIIHECS Ha aYTCOPCHHT € PECTOPAHOBR.

Bropon BapHaHT IS VIIPABJIEHHS OTEIEM - MOJESPHH3AIS H IIepeo0OpyIOBaHHE PECTOPAH.
OTO MOKET OBITH JOPOrOCTOSIIHM CHayaja, HO IIPEUMYIIECTBA MOI'YT IIEPEBECUTE «PEHTY», IIOTYYEH-
HVIO ITYTEM ayTCOPCHHIA IIpOCTpaHcTBa. Hammpumep, ogHa M3 ITTaBHBEIX IMPOOJIEM, ¢ KOTOPOH CTOJIKHY-
JIHCh OTENH, 3aKIIOYAETCI B TOM, YTO HX PeCcTOpaHbl OVAYT PacIONOKeHEl Ha CPeJHEM 3TaKe, H T'OCTh
TOIDKeH OyJleT IPOHTH Yepe3 CTOHKY PETrHCTPaIHH H BOCIIONB30BATHCA MH(TOM, YTOOB B KOHEYHOM
HTOre HAaHTH. MHOI'He IOTEHIHAIbHEIE KIIMEHTHI OYAYT XOAHTh MHMO TaKHX OTeJIEH H JaKe He IIOAY-
MAarOT O ITOIBITKE ITOOBIBATh B TAKOM PeCTOpaHe. BEIXOAOM B TAKOH CHTYaI[HH CTAHOBHTCS IIEPEHECTH
PECTOPAH Ha TIEPBBIM 3TaK C OTAEIBHBEIM BXOJAOM Ha VIIHMIIE H CHAEIaTh €ro JOCTVITHBIM JJISI MECTHBIX
KHTelleH OTIelIbHO OT BXO[Aa JJIS TOCTeH OTells.

Permrarorniee 3HaueHHE JUIS YCIIEIMHOH KOHKYPEHIMH C TOPOJACKHMH PeCTOpaHAMH HMEIOT 00-
HOBJIIEHHOE MeHIO, a TaK/Ke BRICOKOKBAIH (PHITHPOBAHHBIH H MOTHBHPOBAHHBIH ITEPCOHA.

OcobeHHoCcmU (PUHAHCO60U 0eAmeIbHOCIU pecmopanos npu cocmunuyax. CpelgHHe pac-
XOJIbI KIIHEHTOR B TOCTHHHIAX HA YCIIYTH ITHMTAHHA BRIIIE, YEM Ha IIPEAIIPHITHIX OOIECTBEHHOI O ITH-
TaHH S 3a IpejieslaMi oTelIs. M B OTHOIIEHHH PeCTOPAHOB BRICOKOI'O KJIacca B OTEJIE, a TAKKE B MEHEe
TOPOrHX TOPTOBBIX TOUYKaX, TAaKHX KaK Kade cpeJHSIT MNOKYHaTelIbcKasl CIIOCOOHOCTh T'OCTHHHYHOI O
KIIMEeHTa MOKET CHOBA OKa3aThCS BRIIIE, YEM B COIIOCTABHMBIX YCIIYIaX, HaIlpHMED, Ha ITTaBHOH YIIHIIE
ropojza. bomnee BBICOKHE I[€HBI, B3HMMAEMEIE 3THMH THIIAMH TIPEIIIPHSTHII OOINMECTBEHHOI'O ITHTAHISL,
IIPHBOJAT K YBEIHUYEHHIO ITPOIaK Ha OJHOIO COTPYAHHKA H 00JIee BRICOKOH BRIPYUKE B €IHHHILY Bpe-
MeHH. Ha mpearnpuaTisax OBICTPOro IMHTAaHHA ¢ Oolee HH3KOH CpedHEH ITOKYIIATelIhCKOH CIIOCOOHO-
CTBIO, HEOOXOANMO YBEIIHYHBATE BpeMd PaldOThI IJI TOrO, YTOOHRI «JOOHTHCS OOIBIINX 0OBEMOB IIPO-
Tax». B orensx HU3KOOKKeTHbIe KapeTepHH MOI'YT OCTaBaThCI OTKPBITHIMH IO OONIBIEH YaCTH He-
CKOJIBKO YacOB B J€Hb, a O0JIe€ JOPOrHEe pecTOpaHbl MOI'YT padoTaTk TOIMBKO Ha 00ed M YVKHH, ITPH-
MEPHO 3 Yyaca U 4-5 4acoB, COOTBETCTBEHHO. TaKOH ITOJIXO CITOCOOCTBYET VYBEIMMUYEHHIO TaKHX ITOKa-
3aTelIed KaK JOXOJ 3a Yyac padoyero BpeMeHH, IPoAakKH Ha OQHOI'O COTPYIHHMKA B Yac M T. .

Mapkemunzoséaa noaumuka omesa B OTHOIIEHHH PECTOPAHHOH AESTEIIbHOCTH JOJIKHA H3Me-
HSTHCS B 3aBHCHMOCTH OT ce30Ha. HampuMep, oTens Ha IMpHOPEKHOM KYPOPTE MOXKET OOCIIYKHBATh B
OCHOBHOM CEMBH H I'PVIOIEI TYPHCTOB B JIETHHE MECSIBI, B TEUEHHE KOTOPHIX €r0 3aBeJcHHS OO0IIe-
CTBEHHOI'O ITHTAHH I MOI'YT OBITh ITOITHOCTBIO 3arpy’KeHbl. OJHAKO B 3HMHHE MECSIIBI 3TOT PEIHOK MO-
KeT OBITh HELOCTYIIEH, H IIO3TOMY OTEIbh MOKET H3MEHHTh CBOI MAaPKETHHIOBYIO ITOIMTHKY H IIPO-
IBHIAaTh CBOH ITPEAIIPHATHS OOIIECTBEHHOI'O IIMTAHHI B paMKaX IIPEIOKEHHS YCIIYT 110 OpraHH3allHH
OaHKeTOB H KOH(epeHIHi. TakuM o0pa3oM, IMPOH3BOACTBEHHEIE MOITHOCTH OTeJIsI MOI'YT HCITOJIb30-
BaThCA B TEUYEHHE BCEro rojia , odeclieuwrBad I0CiIeoBaTeIbHbIH JOX0I H MaKCHMAalIbHOE HCITOIb30Ba-
HHE OCHOBHOI'O 000PYIOBAaHI L.

KﬂHTpﬂ.]]b HbIC BOIIPOCHL

1. OcobeHHOCTH OpraHH34allHH pECTOpﬂI—]HGﬁ IeSITelIbHOCTH B TOCTHHIUYHOM OH3HECE.
OcobeHHOCTH (bIH—IElHGGEGﬁ ACATCIIBHOCTH PECTOPAHOB IIPH I'OCTHHHI[AX.
ME],IJI{E:THI{[‘DEEIH ITOIIMTHKA YIIPABIICHHA OTCIICM B OTHOIIICHHI pEETDpElI—]HOﬁ HSHTCIIb -
HOCTH.

L

IIPAKTHYECKAA PABOTA Ne 3
NOKYMEHT NMOAMNMCAH

SNEKTPOHHOW NOAMUCHIO
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MeHIO — 3TO0 TepedeHb OO, KOTOPBIE IIpeiiiaraeT pecropadH. OIHAKO 3THM POIb MEHIO HE
OrpaHHYHBAETCA. BO-IIePBBIX, 3TO CBOEOOpasHOE COITIAIIEHHE C KIIHEHTOM, ITOATBEPKIAOIIEe, UTO 3a-
BeJ[eHIHE T'OTOBO ITPEAOCTABUTE EMY BCE TO, UTO 3HAYMTCS B MEHIO. B MeHIO KaK MHHHMYM JOJIKHBI OBITH
yKa3aHbl Ha3BaHIA BCEX OO/, OCHOBHBIE X MHIPEAHEHTHL H CIIOCO0 IMPUIOTOBIEHNS. BO-BTOPHIX, Me-
HIO HECET H CYIIECTBEHHVYIO MapKETHHTOBYIO HAarpy3Ky. B KauecTBe HHCTPYMEHTA MepUYaHIaH3HHIa Me-
HEO IIPH3BAHO PEINTh P 3a7ad. ' paMOTHO cOCTaBIEHHOE, XOPOIIO O(popMIIEHHOE MEHIO C Pa3yMHBIMH
I[EHaMH CITOCOOHO caMo I10 cede YBEIMYHTh CPEIHIO CYMMY YeKa, CTHMYIIHPOBATh ITPOAAKH PeKIIaMH-
PYEMBIX OO/, a 3a0HO JOOABHTE OJIar OIPHATHBIH INTPHX K 00IeH aTMoc(epe 3aBeIeHH.

IIpeacraBineHusni NRA 1mporHos Ha 2005 1. Beigenser ciueayrolie TPEHIbI, BIIFSIOIIE Ha COCTaB
MEHIO 3aBeJIeH i 0OITeCTBEHHOrO ITHTAHNY. . [Iotpeburerm Bce Oomnee BOCIIPHHMYHMBEIL K HgaIaM 310POBO-
ro o0pasa KH3HH H cOepeKeHH 3I0POBbSL, II03TOMY MHOIHE PECTOPAHBI BKIIFOYAIOT B MEHIO OIroza, COOoT-
BETCTBVIOIIHE KOHIIETIIHAM JHETHYECKOIO IIH 30POBOr0 ITHTAHHMS, OJHOBPEMEHHO PeCTOPaHbl KOPPEKTH-
PYIOT B CTOPOHY O30POBIIEHHSA H METOABI ITPHT OTOBIIEHIS TPAIHIIHOHHBIX OIFO.

B cocraBe MEHIO PECTOPAHOB YBEIMYMBAET CS JOIS HI3KOYITIEBOIHBIX OITFOL.

MHorue 3aBelleHHS IIpeIarartoT M TaKOe HOBINECTBO, KaK CIIEIHATIBHOE MEHIO JUIS JIETEH, Kya
BKJIFOUEHBI TTOJIE3HEBIE SIS 3{0POBbS BUTAMHHHEIE OIFO/A.

YCHIMBAETCS CITPOC Ha ITPOAYKTHI ITHTAHHS MECTHOT'O ITPOH3BOICTBA H SKOIOIHYECKH Oe30ITaCHBIE
IMPOAYKTHL [IpomomkaeTcs pocT MOMYIISIPHOCTH TaKHX HAITHTKOB, KaK BHHO, KO(e IT0 CIIEIHaIbHOH Pelell-
TYpE, Yai CO IbI0M, OYTIUIMPOBAHHAS ITMThEBAS BOJIA. PecTOpaHHBIE OIEpaTOPBI ITOIHOIO IHKIIA 00 CITYKH-
BAHIS OTMEYAIOT, YTO BO3PACTAET YIHCIIO 3aKYCOK, BEreTapHAHCKIX CalaToB, ITOPILHOHHBIX CalaToB, IIOP-
IIHOHHBIX OBOINEH H (DPYKTOB.

[lorpebureneM Bce OONBIINE OBJIAJIEBAET KYIIMHAPHOE JTFOOOIBITCTBO, TOTOBHOCTh SKCIIEPHMEHTH-
POBATh M OTKPELIBATh I Ce0s HOBBIE KYJIMHAPHBIE TOPH30HTEL. B KauecTBe MOATBEPKICHIS ITPHBOISTCA
ITaHHBIE, COITIACHO KOTOPLIM ITOTPEOHTENH, KOTOPEIM HE JOBOMIUIOCH OTIIPOOOBATh HEKOTOPBIX 3K30THYE-
CKHX KYIIAHHH, YKa3alIH, YTO ObUIH OBl Pafbl BOCIIOIHHTE 3TOT IIpoderl. BOT peHTHHT OIIFO/I, BRI3BIBAFOIIIX
y aMepHKaHIleB HaHOONIBIIHIH HHTepecC (B IPOLEHTaX — JONS PeCIIOHEHTOB, KeJIA0IHX ITOIPOoOOBaTh
TaHHOE OIIFOJI0):

KGHTP OJIBHBIC BOITPOCHI.

HazHaueHIe MeHTO.

THITEI MeHTO.

XapakKTepHCTHKA MEHIO TaOJIBI0T, OCHOBHBIE XaPaKTEPHCTHKH, PA3HOBHIHOCTH.
XapakKTepHCTHKA MEHIO a I KapT.

S R O

IIPAKTHYECKAX PABOTA Ne 4

Tema: MeHI0 HAIINTKOB

Ilean padoTbl hopmupoeaniie npedcmagieniin 0 Munax il GUOAxX MeHO HANUNKoe
OnennBaemMblie komnerenmun: [1K-1, [TK-2

CyIIIecTBYeT MHOKECTBO PA3IMYHBIX THIIOB MEHIO HAITMTKOB. I ITPOCTOTBI OHH MOI'YT OBITH
CTPYIIIMPOBAHbLI KaK INECTh BHIOB. BHHHAA KapTa, TPaJHI[HOHHOE MEHIO HAITNTKOB, OaHKETHOE MEHIO
HAITHTKOB, OapHOE MEHIO, MeHIO HAIMTKOB IS OOCTYKHBAHHS B HOMepaX FOCTHHHIIAX H CIICI[HATbHbIE BH-
bl MEHEO HAITHTKOB.

Bunnasa xapma: 370 MeHIO HCITONB3YETCA B OTEIISIX HIIH PeCTOpaHax, I/le CpeJHHI YeK IOCTsI OOBIU-

HO BBLICOKINL a ﬁﬁﬂﬁEﬁfﬁ%ﬁhﬁEﬁ;ﬁ TTTSTIOTOS ST TS IMINM TIPEBBIIIAET ITOITOPA Yaca. Kak M Bce BHIBI

SNEKTPOHHOW NOAMNWCHIO 10. Hekoroprle BHHA JOKHEI OBITH B MEHIO OOSI3a-

CepTudukar: 12000002A633E3D113AD425FB50002000002A6 aryc. BHIGOD BHH VIS PECTOPAHA OCHOBBIBASICS HA
Bnapgeneu: lebayxoea TaTesaHa AneKkcaHgpoBHa

JUIOYTEHHH ITOTPeOHTENIEH, YACTO MEHSETCS ,UTO 3a-
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TPYAHSET TOMJAEP KaHIE ITOCTOSHHOrO HeoOXOMMMOIo 3araca . BHHHaS Kapra MOXKeT HallOMHHaTh He-
OOJIBIIYIO KHHTY, YaCTO COCTABIIIONYIO 15-40 crpanmal B 00beMe. K3-3a BRICOKOH CTOMMOCTH ITeYaTH H
OOIBIIIOr0 MeHIO O(POPMIIIFOT B KaYECTBEHHYEO OOIIOKKY, a BHYTPeHHee COoJep:KaHHe KOMITOHYEOT TaKHM
0o0pa3oM, UTOOBI OTHEIBHBIE CTPAHHIIEI MOIJIH OBITH OOHORJIEHBI 10 Mepe HEOOXOIHMMOCTH M 3aMeHEHEL. B
IPAKTHKY MHOI'O PECTOPAHOB BXOAMT JaTh KPAaTKOE OITHMCAHHE OCHOBHBIX BHIOB BHHA H €I'0 IPOHCXOK]IE-
HIe. J[HaIta3oH I[eH 19 3TOro THITa MeHIO BRICOK H3-3a KauecTBa IPOAYKIMH. B IITaT TakiX pecTOpaHOB
OOBIMHO BXOJHT BBICOKOKBATH(DHITHMPOBAHHBIN COMeTbe [22].

CIIMPTHBIE HAITMTKH JOKHBI OBITH IIPEACTABIIEHE] B MEHIO B CIIEIYIOIIEM ITOPSIIKE:
MecTHBIE BHHA
[ITaMITaHCKOE M APYIHe HTPHCTRIE BHHA
KpacHrIe BHHA
besple BHHA
[ JopTBEHHEI, XEPECHL, JIMKEPEI
bpeHjiH, TKHH, BOIKA, BEPMYT, BUCKH
[InBo
MuHepabHbIe BOJIBI, PPYKTOBBIE COKH

SN NENE N NENEN

Ipacinpuonrnoe mento. BTOT THII MEHIO CBOJHTCS K TIEPEYHIO AIKOIOIBHBIX HAIMTKOB, KOTOPBIH
pa3sMEIAeTCs B KOHIE OCHOBHOI'O MEHIO. JTOT CITOCOO HCITONB3YETCA B PECTOpAHAX CPEIHETO Kilacca, Ie
CITPOC Ha TTOITHOE MEHIO HAITMTKOB HEBBICOKII, COMETBLE B INTaTe PECTOPAaHa OTCYICTBYET, OOCITYKIBaHHE
HAITHTKaMH ITPOH3BOHT CSI OOBIYHBIMH O(PHITHAHTAMH. PeIlleHHs O 3aKyIIKe TeX HIIH HHBIX BHIOB CITHPTHBIX
HAITUTKOB ITPHHUMAIOTCS Ha OCHOBE aHAIM3a IMPeAbIIVIIIX IMpoak. Kak Impasiio, B 3TOM THIIE MEHIO Oy-
IyT IIpeJiCTaBIIeHbl HECKOIKO H3BECTHRIX (PHPMEHHBIX BHH, ¢ KOTOPBIE ITOITYJISIPHEI Y OOJNIBIIIHHCTBA KITH-
€HTOB. /IMarasoH IIEH IS 3TOrO THITa MEHFO OVIET HIKE, YEM Y BHHHOH KapTHL, H €EMY HY/KHO OYIET HECTH
KaKOe-TO OTHOIINIEHHE K I[EHaM MeHIO efbl. Ellle 0ffHa OCOOEHHOCTEh TAKOT'O MEHIO - 3TO ITPaKTHKA ITPOIaki
CITHPTHBIX HAITHTKOB H3 I'Pa(pHHOB.

banxemnoe menro Hanumroe. 3TOT THII MEHIO HMEET OrPaHHYEHHBII THIL, IIOCKOJIFKY OH ITpeiyiara-
€T MEHBIIE BHH, YEM ITOJIHOE MEHIO. COIEpIMOE MEHIO OVIET 3aBHCETh OT THIIAa OaHKeTa HO OOBIUHO
IIpeJIIIaracTcs BEIOOP BHH C Pas/IYHBIM IIEHOBEIM JIHATIA30HOM, YTOOBI OH COOTBETCTBORAT IIIHPOKOMY KPY-
I'y KJIHEHTOB H HX BKycaM. OITITh Ke, B OaHKETHBIX MeHIO BHHA OOBIMHO HCIIONB3YIOTCSI H3BECTHBIE (PHp-
MeHHBIE BHHA. [IpH 3TOM Helnb3s 3a0bIBaTh, YTO TOCTH YaCTO MOI'YT 3HATh CTOHMOCTE, 110 KOTOPOH 3T0 BHHO
IIPOJIAETCS. B MECTHOM CYIIEpMAapKeTe, H IT03TOMY MEHEKEPEI JOIIKEH OBITh OYEHh BHHUMATEIIbHBIMH B OT-
HOIIIEHHH YCTAHOBIIEHHS 1IEH, YTOOKBI HE CO3/1aBaTh Y KIIMEHTOB Pa3IpakKeHIE.

baproe menio. 370 MEHIO B OCHOBHOM JIBYX THUITOB. OOJIBITIOH 3KPaH C IIEPEUYNCIIEHHEM HAITMTKOB H
HX IIEHBI, KOTOPBIE YaCTO PACIIONOKEHBI C3aQi WM COOKY OT Oapa M 4acTO SBISIOTCS 3aKOHOATEIBLHEIM
TpeOOBaHHEM BO MHOI'MX CTpaHax, IIH HeOOIBIIHE IIeYaTHBIE CIHCKH-TIPECKYPAHTHL, KOTOPBIE JTOCTYITHEI
Ha OapHBIX CTOHKAaX WIH CTOIMHKAaX. B MEHIO KOKTEIIBLHBIX OapoB OapoB OOBIYHO BXOMASAT KOKTEIIH, CMe-
IIIAHHBIE HAITHTKH, BHHO IO OOKajgaM M T.I1. CojepKaHHe H (popMa TaKOro MEHIO He JOJIKHBI CIIeJOBaTh
HI OJJHOMY YCTAHOBJIEHHOMY ITOPSJIKY, a @ BEIOHPAFOTCS M3 COOOpaKEHHI MEpYaHIai3HHTa.

Menio namimxoe ona obenvicieaniia € Homepax. PasMep H THIT MeHIO JUIS 0OCITYKHBaHHS B HOMe-
pax OVAYT 3aBHCETH OT KJacca IperaracMoro HoMepa. st Kimacca JIFOKC MeHIO OYJIET JIOBOIIBLHO OOIIHp-
HBIM, IIPEACTABIIIA COOOH COYeTaHHE HATIMTKOB M3 ITOITHON BHHHOH KapThl H H3 OapHOro MeHIO. B 3aBejie-
HISX KJTacca HIDKe MeHI0 OyIeT MeHee OOINMPHBIM, ITIaBHBIM 00pa3oM M3 MeHIO O0apoB. F3-3a BBICOKIX 3a-
TpaT Ha padOo4yIO CIIIY, BO MHOTHX OTEISIX IMPAKTHKYETCS IPEIOCTaRIIEHHE MIHHH-0apa - HeOOIBIIIOTO XO-
TTOMIUILHHKA B KaKIOM HOMEPE C OrpaHHYEHHBIM KOJIHYECTBOM OCHOBHBIX HAIMMTKOB. CVIIECTBYET MHOKE-
CTBO BHJIOB 0OOPYAOBAHIS, CIIELHAIIBHO IPeAHAa3HAYEHHBIX IS HCITOIIb30BAaHI B HOMEPAX, HEKOTOPBIE H3
KOTOPBIX HMEFOT KOMITBIOTEPHYIO CHCTEMY VITPABIEHISL, KOTOPas aBTOMATHYECKH 3aIIChIBACT H3BICUEHIE
TFO00Tr 0 IMPEAMETA U3 YCTPOHCTRA U 3aIMCEIBAET €0 IS OIUIATHI KITHEHTY.

Creluansuvie MeHo Harmikoe. 3TO MEHIO MOKeT HMeTh pa3iIHMUHbIe (DOPMEI OT OecIIaTHOI JIeTy-

AOKYMEHT, NOATTMCAH I10 BCEBO3MOJKHBIX aAKI[HIL, KOTOPbIE MOI'YT OpraHH30-
SNEKTPOHHOW NOANWUCHLIO
Cepricbikar: | 12000002A633E3D113AD425FB50002000002A6 OM CIIy4ae, IPeJOCTaBIIOTCS OeCIUIaTHBIE PEKIIaMHEIE
Enagened. LHeBayxora TateaHa AnekcanOpoBHa T1IO CIICHHAJIBHOH IICHE.
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[TpakTHKa mmogaun OMrOX ¢ OImpefelieHHBIM BHJIOM BHHA CerOAHS HaOmoJaeTcs HeJOCTaTOuHO Ya-
CTO, KPOMe CaMbIX O(DHIHAIBHBIX CITYYaB HITH JJIS CIIeIHATLHOIO I'aCTPOHOMHYECKOIO MEPOITPHSITHSL.

Br100p BHHA KITHEHTOM O4YeHb HHAMBHyalIeH, H HEKOI/la TPaJHIHOHHEIE ITPaBHIa TOr0, KaKHe BH-
Ha CIeAyeT IToJlaBaTh TOJILKO C OIMpe/le]IeHHOH ITHITIEH, He BCerla COOIMIOMAr0TCSI CErOTHS.

Hirke mepedricieHBl HEKOTOPHIE ITIPHHATHIE ACTIEKTHI STOH ITPAKTHKH, KOTOPBIE BBLACP/KAIIH HCITHI-
TaHIe BpeMeHeM H IIIHPOKO IMPAKTHKYIOTCS CETOJTHST.

1.

8.
9.

Jlerkue M JelHKaTHRIE BHH VIIOTPEOISIOTCS IIeped Ooriee ITOJHBIMH BHHAMH, OOJIee ITPO-
CTBIE BHHA ITOAAIOTCS TIEPE] BHHA BBICIIIETO KauyeCTBA H MOJIOJBIE BHHA ITOMAIOTCS IIEPE]
CTapbIMH BHHAMH.

Ecim B MEHIO ITOJIAETCS HECKOIIBPKO BHH, TO OOCITYKHBAHHE ITPOM3BOISIT B CIIEAVIOIIEM I1O-
psIKe. CHayalla cyxoe Oelloe BHHO, 3a KOTOPBIM CIIEAYeT KPpacHOE BHHO, H B 3aK/TFOUEHHH
TII0JIaeTCs ClajaKoe GeIoe BHHO.

BrHa 13 HECKONBKHX CTPaH MOI'YT ITOJIaBaThCA C €0, ITPH YCIIOBHH, UTO Y HHX €CTh CXO-
CTBO M OHH XOPOIIO COYETAIOTCS C OJIFOaMH.

CyxXoe IIaMITaHCKOE ITOJAETCS CO BCEMH OImofaMM, KpOME CIAIKHX, KOra ITOTYCIIaJIKoe
ITIAMITAHCKOE OBIIO OBI IIPEIOYTHT EJILHEE .

Po30BOe BHHO MOXKHO TakK’Ke IIOJIJaBaTh ITO BCEMY MEHIO, HO 3TO HeIIpHeMIIEMO I (op-
MATbHOI'O CITYYasl.

Cyxmue Oefble BHHAa OOBIYHO ITOAAOTCS C PRIOOH, paKOOOPasHBEIMH M TaKHM MSICOM, KaK ITTH-
112, CRHHITHA 1 TEJISITHHY.

KpacHrie BHHA OOBIYHO TIOHAXOTCS C KPAacHBIM MSICOM, HAIIPHMeP TOBSIHHOH H JIHYBIO,
HAaITpHUMeD, OIIEHHHBI, 3aiYaTHHA H BCE BHIBI JHKIX ITTHII,

Crankie Oelple BHHA OOBIYHO ITOMAFOTCS CO CIIa KM OITFOIOM.

[ lopTBREHHBI CUMTAET CS HIECAIIbHEIM JIJISI COUETAHIS C ChIPaMH H JECEPT OM.

KﬂHTpﬂ.}]beIE BOIIPOCHL
1. Kakxme TeHIeHIHH CYIICCTBYIOT B HACTOAIIICC BPEMA B pﬂBpﬂﬁﬂTHE MeHI0 B OOII[eCTBEHHOM ITHTAa-

HII?

e S AR R ol

Kakrie BBl MEHFO HAIIMTKOB BRI 3HAETE?

HazoBHTe ITOPAMOK IepeurCIEHHS CITHPTHRIX HAITHTKOB MEHIO.
[IepeuniciTe oO1He ITpaBia Iojiaui BHH.

TpaamMoHHOEe MEHIO HAITMTKOB

baHKeTHOE MEHIO HAITHTKOB

M EeHFO HAITUTKOB JJIS1 OOCITYKHBAHHUS B HOMEPAX

bapHoe MeHIO

CIieriHaIbHbIe MEHIO HAIIUTKOB

IIPAKTHYECKAX PABOTA Ne 5

Tema: Ilnannposanne MeHIO
Ilean padorTbl: hopmupoeaniie npedcmasneniia 0 NIAHUPOEAHLILL MEHIO
OnenunBaembie kommereHuun: [1K-1, I1IK-2

Ha comeprkaHre MeHIO OIFOJ M HAITHTKOB BIFSIEOT CIIEMYIOIIHE (PaKTOPHI:
v’ THII MEHIO,
v/ CceIMeHTa PhIHKA, Ha KOTOPBIH OHO HAIIENIEHO,
v CTOMMOCTB CHIPBL,
v/ CTpaHBI WIH PETHOHA H T. [I.

AOKYMEHT MOANMCAH [pex OIFOJI, MEHIO 3aBTPaKa ¢ OOCTYKHBAHHEM B TOC-

ANEKTPOHHOWM NMOANUCHIO
Ceprvdukar: - 12000002A633E3D113AD425FB50002000002A6 pe Omofa KaK TPAJIHIIHOHHOIO, TaK M KOHTHHEHTAIb-
Bnagenel: LUebsyxoea TatbAHa AnekcaHapoBHa dKIIC KdK I'a3CThI HIIH KYPHAJIbL. MeHro a 114 KapT Ha-

(HEBHOC ILUI BCHCPHCC. B mMmeHro obema TPaHITIOHHO

Nencreutened: ¢ 20.08.2021 no 20.08.2022

13



ITpeINIararoTCs MEPRbIe OIMF0a B IIMHPOKOM aCCOPTHMeHTe. 11 TPaJuIHOHHOIO ITOJTHOTO a JIS KapT pasjie-
JIbl MEHIO pa3jieneHbl Ha 10 rpyrmr. CyInecTBYeT YCTaHOBIEHHBIH ITOPSIOK ITOCIEA0BATEIIbHOCTH PacIIoo-
KEHHSI MEHEO H OITFOJT, KOTOPBIH IT0 TPAIHIIHH COOIFOIaeTCS.

Ilocnedoeamenvrnocmo PAacnoloMCeHUuA 3AaKVCOK, 61100 11 HAMUNKOG 8 MeHio

[. DUpMeHHEIE 3aKYCKH,
OIroJ1a M HAITMTKH

II. Xomoaueie Omrona H
3aKYCKIH

[II. 'opsiune 3aKyCcKH

[V. Cy1ier

V. Broprie 6imona

OOKYMEHT NnoarnmncAH
SNEKTPOHHOW NOANMUCHIO

Mkpa 3epHHCTasI TO0COCEBBIX H OCETPOBBIX PHIO
Pr10a manoconsHas (ceMra, JIOCOCHHA € JIMMOHOM)

Pr16a comeHas (kKoIrmueHas)
Pr10a orBapHas

Pr10a 3amBHas

Pr10a 1o MapHHagoM
Pr10a 1o MaroHe30M

Pr1OHas racTpOHOMHS H 3aKYCOYHBIE KOHCEPBEI
CelbJb HaTypabHas, C TapHHPOM, pyOJieHas

HepriOHBIE ITPOAYKTEL MOPSI
CBeXHe OBOIIH HAaTypaJIbHBIE
CamnaThel M BHHETPETEI

MsiCHas racTpOHOMIL

Msico oTBapHOE, 3aIIMBHOE

Msco xKapeHoe

[ITHia u JuYb XOIOAHBIE
3aKVyCKH M3 OBOILEH H IpHOOB
KICIIOMOIIOYHEIE ITPOTYKTEI
PrIOHEBIE H 13 HEPBIOHBIX ITPOAYKTOB MOPSI
MSCHEBIE

M3 cyOnpoayKToB

3 TIITHIEI H Y

OBOIIHEIE H I'PHOHEBIE

SMYHBIE H MYYHEIE

[IpospauHsie

3arrpaBOYHBIE

[ IropeobpasHeIe

MonouHEbIe

XOIIOIHEIE

Craakue

Pr10a orBapHas M IpHITYIIEHHAS
Pr10a xapeHas

Pr10a TyIeHas H 3alieyeHHas
Brroga m3 KOTIeTHOH (3 PBIOBI) MacChI
Msco oTBapHOE U ITPHITYII[EHHOE
Msco KapeHoe

Msco B coyce

Msico TyIIeHOe H 3aIlleYeHHOE

CyOIpOoayKTHI JKapeHbIe

biroza n3 pydieHoro mMsca M KOTJIETHOH MacCChHI

[ITHIIa OTBapHAS, ITPHITYINEHHAS
ApIIHPOBaHHAS

CepTudukar: 12000002A633E3D113AD425FB50002000002A6 AHYb KAPCHBIC

Bnapeneu: lLleBayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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bBrroga 13 oBoreil (OTBAPHBIX, MMPHITYIIEHHBIX, JKape-
HBIX, TYIIEHBIX)
biroga 13 xpyr, 6000BBIX, MAKAPOHHBIX H3JEIIHI,

MYYHEIE
brroga n3 soii i TBOpora
V1. Cnagkue Omrona ["opsraiie (cydie, IyHHTH H IP.)
XomnogHele (KOMITOTHI, KHCEIH, JKele H JIP. )
VII. I'opsurie HaITHTKH (4aii, kope, KaKkao, IMOKOJIa] H JIP. )
VIII. X0noaHbIe HAITHT- (13 (PPYKTOB H AT 0, KOKTEHIH 0€3aJIKOT OJIbHBIE)
KH H COKH
[X. My4yHEIE H KOHIH- (ITHpOKHEIE, TOPTHI, KEKCHI)
TEPCKHE H3JIETHS
X. X11eb (TTIIeHHYHBIH, PKaHOH)

MeHrO SBISIETCS KIFOUEBRIM HHCTPYMEHTOM MapKETHHIa M ITPOMAKH, JOCTYIITHEIM PECTOPATO-
PV, H IIO3TOMY TIIATEILHOE BHHMAHIE K JeTallsIM SBIISIETCSA KIIIOUOM K YCIIEIIHOMY OH3HECY H SBILSIET-
CS HEOOXOMMMBIM JJIS OpraHH3alHi H ITPHOBIIIEHOI'O IIPOH3BOACTRA IIPOAYKTOB ITHTAHH S H HAIHTKOB.
MeHI0 JOHOCHT 0 MOTpeOHTe s OOIbIIOe KOIHYECTBO HH(OPMAIHH KaK 4Yepe3 CIIOBECHBIE OIpejie-
TIEHHS, HCIIOIb3YEMBIE IS OITHCAHH A OJIFOJ, TaK H Yepes LBETY, MAKET, CTHJIb KAYeCTBO HCITOIb3YEMO-
ro MaTepHaia. MeHIO OTpakaeT KOHIIEIIIHIO PpecTOpaHa H ABJISIeTCSA €rO BH3HTHOH KapTOYKOI.

MeHro CITocOOCTBYET CO3MAHHIO VPOBHS OKHJIAHHSI OT KIIHMeHTa. JJOOHTHCS ITPEBBIIIIEHHS 3TOI'0
OKHJIAHHM S JOJIKHO CTaTh OCHOBHOH 3aJaucH pecToparopa B OpraHu3alii YCIIEIHOrO U ITPHOBUIBHOTO
OnsHeca. CTpyKTypa IeHOOOpa3soBaHHI M OOIMMH JH3ailH KOHIIEIIIHH Ha 3Talle IIAHHPOBAHUS Ypes-
BBIUAIHO BAXKHBI, H IIPH 3TOM HeOOXOHMO YUHTEIBATE MECTOITIONIOKEHIE PECTOPAHA.

Jlm3aitH MEHIO OTHOCHTCS He TONIBKO K KaueCTBY MOIHMIpadHH, IBETY, Ipaduke, popMe HIIH
MaTepHaly, YToO TOXe OYeHb BaKHO. CEeroOgHSIIHHIE MTOTPeOHTEIH XOPOIIO OCBEIOMIEHEI O CIIOCOOHO-
CTH COBPEMEHHOI'O KOMITLIOTEPHOIO O0ecIeueHH I IPOH3BOAUTE BEICOKOKAYECTBEHHYIO II€YaTh U Ipa-
PHKY.

MeHro TOImAKHEBI OBITh JIETKO YHTAEMBIMH, YETKHMH M TOUHBIMH H ITO3BOISTE KIIMEHTY PacCUH-
TaTh IIPHUMEPHO, CKOIIEKO OHH MOT'YT IIOTPAaTHTh, H YeTKO ITOKa3aTh, JOKHEI JIH OBITEH CHelIaHbl KaKHe-
00 JOMOMHUTEIBHEIE ITIATEXKH, HAIIPHMeD, IUIaTa 3a OOCIIYKHBAaHHE HIIH MY3BIKAaJIbHOE COIPOBOXK-
IeHHe. DJIEMEHTHI MEHIO JOJLKHBI COAEP’KaTh TOYHBIE OITHCAHHS, TN HTO HEOOXOIHMO, OTPaXKaroT
O’KHJIaHM I KJIMEHTOB C TOUKH 3PEHHS CTHIISA pecTOpaHa M O0CIYKHBAHHS, KOTOPBIH OHH JOJIKHBI OKH-
Iath.

KDHTP OJIBHBIE BOITPOCHI.

ComepKaHHe MEHIO.

JIM3aiH peCTOPaHHOI O MEHIO.

PasMelleHHe HaHMEHOBAaHHH OJIIOJ] B KapTe MEHIO.
CIIOBeCHOe OITHCaHHE.

. MeHIO H 1[eHHI.

h kW=

ITPAKTHYECKAA PABOTA Ne 6

Tema: MepuyeHJaH3HHT MEHIO

-!--!-__. _—— :1___;___7_ -

S

hﬁf{j&ﬁﬁﬂ?ﬁ@ﬁﬁﬁbﬁh" CTITUGTTERITA O 'zeptIEHdmi?uHee MeH o

INEKTPOHHOW NMOANUCLIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu; Lebayxoea TatesaHa AnekcaHgpoeHa
dPTd., OKA3bIBAIOT 3HAYHTCIIbHOS BIIOAHIE Had ITPHBIIC-
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YyeHHe TOCTeH. LIBeT, Au3arH, coaeprkKaHie H OIMMCAaHHS OIFO HIPArOT CBOKO POIE B VOESKICHHH IIOCETHTE-
JIeH, YTOOBI BOMTH B ITOMEII[EHIE.

MeHI0 SBIISETCS KIIFOUEBEIM HHCTPYMEHTOM ITPOJAK BMECTE ¢ OOCITYKHBAIOIIHM TIEPCOHATIOM, KO-
TOPBIH ITPOABHTAET ITPHOBUILHEIE OIroa H HAITMTKH. OHO ITOMOTAaeT CO3JAaHHIO TEMBI HIIH CTHIISL, CITOCO0-
CTBYET TBOPUYECTBY H BBRIPAKEHHIO KaK IS PaOOTHHKOB KYXHH, TaK M JJI OOCITYKHBAIOILETO TIEPCOHAIIA.
[ [paBIIIbHOE MEHIO O0eCTIEUHBAET JOXO PECTOPaHa M ITOBBIIIAET ITPHOBUIL ITPH IPAMOTHOM VYITPaBJICHIH.

KpattHe BaKHO, YTOOBI MEHIO TOYHO H YECTHO OTPAKaIIO ITPOAABAEMBIH ITPOAYKT ITHTAHIS H HAITH-
TOK, YTOOBI MAKCHMAJIILHO COOTBETCTBOBATH OKIIAHISIM KITHEHT OB.

O] PeKTHBHOCTD, C ITOMOIIBIO KOTOPOH MEHIO ITPOAAeTCS KIMEHTaM, MOKET TIOBIIHSTE Ha CIIPOC Ha
HCITIOIIb30BAHIE IMPOAYKTOB ITHTAHIS M HAIIMTKOB, a TAKCKE ITOBIISATH HA BRIOOP IPEAMETOB H, TEM CAMBIM,
COBIT TIPOAYKIMH. MeHro, 683 COMHEHHS, SBIISETCSA OMHIM H3 HaHOOlIee BaKHBIX HHCTPYMEHTOB ITPOIAK,
KOTOpPBIE eCTh B chepe OOMIeCTBEHHOIO ITHTAHHS, HO, K COKAJIEHHIO, PecTOPaTOPhl YaCTO He MOI'YT HCITOJIb-
30BaTh 3TO B IIOJIHOH Mepe. Kak yKe YIIOMHHAIOCh paHee, BCE BHJIBI MEHIO JOJIKHBI COOTBETCTBOBATH OC-
HOBHBIM TPeOOBaHHSAM:. OOINas IPEe3EHTAIMS, YHCTOTa, pa3OOpUHBOCTE, pasMeEpP H cofepkKaHHe. B mep-
YAHIAN3HHTe OIEPalli ¢ IMIPOAYKIFIEH ITOApa3syMeEBAcTCS IPOABIKEHIE ITPOAAK ITPOH3BEICHHBIX I3 ICTIHI
C HCIIOJIb30BaHHEM HHCTPYMEHTOB, He SBILSTFOIIHXCS CpeJICTBAMH MacCOBOH HH(popMariH. [IpoaBHXeHHE ¢
TTOMOITLIO PeKIIaMEl B cpeJicTBaxX MacCOBOH HH()OPMAIHH OOMIbIIe CBSI3aHO C BIIHSIHHEM Ha ITOBEJeHHE KITH-
EHTOB B KPaTKOCPOYHOH IIEPCIIEKTHRE.

Korjga KIIMeHTEI HaXOAATCSA B PECTOPAHE, OHH VIKe IIPHHSIIH PEIIEHHE O THIIE 3aBeIEHIL, B KOTOPOM
OHH XOTAT ITOECTh, HX ITOCIIEAYIOIIHE PEIIEHHS KaCalOTC TOr0, KaKHe KOHKPETHEIE aCTIEKTHI IIPOAYKIa OHI
BEIOEpYT ceryac. KIMeHThl MOI'YT IIPHHSTH PEIlEHHe O TOM, YTOORI ITOECTh B PECTOPAHE, IIOTOMY UTO OHH
BHEIIH PEKIIaMy M IIO3TOMY IIPHBEAYT B PECTOPaH 3apaHee 3aJyMaHHBIE HJIEH OTHOCHTEIBLHO ITHTAHHS,
YPOBHS OOCITYKHBAaHHS H T. JI., KOTOPBIE OHH IToy4ar. Ha 3ToMm arare BaKHO, YTOOBI TOProBasi MapKa TOp-
T'OBOI'O IIPEACTAaBUTEIS ITOMAEPKHBaIa CBOK PEKIIAMHYIO KaMITaHHEO, YTOORI JOCTHYL YYBCTBA IIOCIIEI0BA-
TEJIbHOCTH. HarmpHmMep, eciH pecTopaH peKIIaMHPYET CIIelHaIbHBIe OIMoa Ha OIIPEIEIIEHHYIO IIEPHO Bpe-
MEHH, OHH JIOJIKHBI OBITh JOCTYITHBIL, KOTI'[Aa KIHEHT ITPHE3KACT B PECTOPAH.

(OCHOBHBIE BHJIBI MEPYaHAAH3HHTA, KOTOPEIE MOI'YT OBITH HCIIONIB30BAHLL ITPH OPraH3al[iH ITHTa-
HH:

HaIlOJILHBIE CTOHKH,

IUIAKAThI,

HacTeHHBbIE THCIUIEH,

TUTAHIIIET - TTaJIaTKIH,

BKJIQJIBIIIIH.

KOoHTpoJIbHBIE BONPOCHL:
I. Bumel MepuyeHIaH3HHTa MEHIO.

2. HacrteHHBbIe IHCIDIEH
3. IImakaTtsl.

4. HarmombHbIe CTEHIBL.
5. BKIIajabIIm.

6

. IlmaHIIeT-TIAIIATKH.

ITPAKTHYECKAA PABOTA Ne 7
Tema: ®dunocodpus 1 MeToabI HEHOOOPA30BAHUA B MEHIO

T - | il

= hDWMEHTﬂDﬂnHCﬂH T T OTH Pa3HBIX METO 0B HEHGGﬁpﬂBDEEIHI[H

INEKTPOHHOW MOANCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa
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OrnpeaemiTh, Kakie (PYHKIMH BBITTOIHSIET MEHIO
BEISIBHTE COBpeMEHHEIE TEHAECHIIHH B COCTABE H COEP KaHIH MEHIO
CoIoCTaBHTH TPH Pa3HBIX ITOAX0AA K YCTAHOBIIEHHIO IIEH B MEHIO
COITOCTaBHTH H BBISIBHTH OCOOEHHOCTH Pa3HBIX METOAOB 1IeHOOOPpa30BaHI I
Ormcars pasHbIE METOIBI YKa3aHI S IIEH B MEHIO
COITOCTaBHTh CYHIECTRYIOIIHE MeTOJIbI OIeHKH 3(P(PeKTHBHOCTH MEHIO H BEISIBHTH HX Pa3IHYH
JlaTh KOHKpETHBIE PeKOMEHJALIHH TI0 COCTaBJIEHHIO aCCOPTHMEHTa, O(pOPMIIEHHIO MEHIO H IIeHOOOpa3o-
BAHHIO, KOTOpBIe OYAYT CIIOCOOCTBOBATH ITOBHIIIIEHHIO CPeJHEN CYMMEI YeKa H OJHOBPEMEHHO CTHMY-
IIMPOBATh ITPOIAKHA

MeHI0 — 3TO IepeyeHs OO, KOTOpEIE IpeiaracT pecropad. OQHAKO 3THM POIIE MEHIO HE
OrpaHHYMBacTCI. BO-TIepBERIX, 3T0 CBOcOOpa3HOE COITIAIIIEHHE ¢ KIIHEHTOM, ITOATBEPKAAIOIIEE, UTO 3a-
BeJIcHHE TOTOBO IPEIOCTABHTEL €MY BCE TO, UTO 3HAUNTCS B MEHIO. B MEHIO KaK MHHHMYM JO/IKHEI OBITH
yKa3aHbl Ha3BaHHS BeeX OO, OCHOBHBIE HX HHIPEIHUEHTHI H CIIOCO0 IPHTOTOBIEHHS. BO-BTOPHIX, Me-
HIO HECET M CYILNECTBEHHYIO MapKETHHIOBYIO HAarpy3Ky. B KauecTBe HHCTpYMeHTa MepUYaHAai3HHTa Me-
HIO ITPH3BAHO PEINNTh Psi 3aj1a4. ['paMOTHO COCTABIIEHHOE, XOPOIIO O()OPMIEHHOE MEHIO C Pa3yMHBIMH
I[eHAMH CITOCOOHO caMo IT0 celde YBEIHMYHTh CPEIHIO CYMMY 4YeKa, CTHMYJIHPOBATH ITPOHAAXKH PEKIIa-
MHPYeMBIX OIFOJ, a 3a0JHO J0OaBHTH OIaroIpHATHBIN INTPHX K 0OMIeH aTMoc(epe 3aBeeHH .

IIpeacrasneHHsT NR A 1iporHos Ha 2005 1. Beigernnser cineayronpe TPeHAbL, BIISIOIIHE HAa COCTaB
MeHIO 3aBeIeHII OOINIeCTREHHOIO TTHTAHIS. .

« [lorpeburemn Bce Ooriee BOCIIPHHMYMEBEI K HjEalIaM 30POBOro odpasa H3HH H COepeKeHIS
3I0POBBSL, TIO3TOMY MHOI'HE PECTOPAaHbI BKIFOYAKOT B MeHIO OIIFO/a, COOTBETCTBYIOIIHE KOHIIEITIIHSIM [He-
THYECKOT'O IWIH 30POBOI0 IHTAHHS, OMHOBPEMEHHO PECTOPAHbI KOPPEKTHPYIOT B CTOPOHY O3 0POBIEHH S
M METOJIBI ITPHT OTOBIIEHNS TPAIHIFOHHBIX OJIFOL.

« B cocTaBe MeHIO peCTOPaHOB YREIMUHBACTCS N0 HI3KOYITIEBOIHBIX QIO

- MHorHe 3aBejieHHs IIpeIaratoT M TAKOe HOBIIECTBO, KaK CIIEIHAIbHOE MEHIO IS JeTel, Kyaa
BKJIFOUEHBI TTOJIE3HEBIE SIS 3{0POBbS BUTAMHHHEIE OIFO/A.

« YCHWIHMBAETCs CITPOC Ha IPOAYKTHI TIHTAHHS MECTHOT'O ITPOH3BOICTBA M 3KOIIOTHYECKH Oe30I1ac-
HEIE ITPOIYKTHL.

 IIpomomkaeTcss pocT MOIMYISPHOCTH TaKHX HAITHTKOB, KaK BHHO, KO(e IT0 CIeIHanbHOI Peliell-
TYpE, YaH CO JIbJA0M, OYTIUIHPOBaHHAS ITHThEBAS BOJA.

« PecropaHHBIE OIEpaTOPBI MTOIHOIO ITHKIA OOCITYKHBAHI OTMEYAIOT, YTO BO3pacTaeT YHCIIO 3a-
KYCOK, BereTapHaHCKHX CalaTOB, IIOPIIHOHHBIX CATIaTOB, ITOPIIHOHHBIX OBOMIEH H (DPYKTOB.

[lorpebureneM Bce OOINBIIE OBIAIAEBAET KYIMHAPHOE IFOOOIBITCTBO, TOTOBHOCTE 3KCIIEPHMEHTH-
POBATh M OTKPHIBATh IS ce0s HOBBIE KYIIMHApPHBIE TOPH30HTEL. B KauecTBe TIOATBEPKIACHIIS ITIPHBOIST CS
IAHHBIE, COITIACHO KOTOPHIM ITOTPeOHTEN, KOTOPEIM HE JIOBOAIIIOCH OTIIPOOOBATh HEKOTOPBIX BK30THYE-
CKHX KYIIIAHHH, YKa3alIH, YTO ObUIH OBI pabl BOCIIOIHUTE 3TOT IIpodesl. BOT peHTHHT OIFOJT, BEI3BIBAROIIIX
y aMepPHKaHIIeEB HaHOOJIBINHI HHTEPEC (B ITPOLIEHTAaX — JOJIS PECIIOHJIEHTOB, KEJIAFOIIIX ITOMPOOOBATh
ITaHHOEe OIFOMI0):

[leHOOOpa3OBaHHE.

YT0GRI IpaMOTHO OIPEAEHTE LIEHBI HAHMEHOBAHII MEHIO, TPeOYIOTCS 3HAHH KaK B 00IIacTH Map-
KeTHHTa, TaK U B 00ImacTH yuera. C TOUYKH 3peHHS MapKETHHTA 3aJa4a CBOIHUTCS K TOMY, UYTOOBI YCTAaHOBHTE
I[EHBI, COOTBETCTBYIOIIHME YCIIOBHSM PBIHKA H B TO K& BPEMS KOHKYPEHTHBIE. C ITO3HMIMI Y4YeTa I[EHBI
IOTDKHBI OBITH TAKOREL, UTOOBI ITOKPHIBATh PACXOBI H OOECTIEUHBATE 3aBEICHHIO ITPHOBIIIE.

DmnocopHHu IeHO00pa30BaHH

[Ipexae yeM IpUCTYIIaTh K OIPeleIeHHIO I[EH Ha OTJeIbHbBIE OIroJa, PYKOBOJICTBO pecTopaHa
TOIDKHO H30paTh OJHY HX CYMIECTBYIOIIHNX (prIocodHi IeHooOpa3oBaHHI. CaMbIX pacIIpOoCTpaHeHHBIX
TpHZ:

(1) L[EHGG@I]HBGEHHIIE Ha OCHOBC CHpGCﬁfEGCHpIH—HIM&EMGﬁ IIEHHOCTH,

NOKYMEHT NOANUCAH
ANEKTPOHHOW MOAMNWCHIO
Ceptudpukar:  12000002A633E3D113AD425FB50002000002A6

Bnapeney; | llle6ayxosa Tatesna AnekcaraposHa KFIMH PasHBIMH crtocofamir’. [IpH 5ToM BBIGPAHHBII
JIEMY MapKeTHHITOBOMY IUIAHY 3aBelicHHS. CyIIe-
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CTBYET BapHaHT OJHOH IleHhI — KOIrja IT0 (PHKCHpOBAaHHOH IleHe ITpejjiaraeTcs Habop Omom (KOM-
TUIEKCHBIH 00ex). 31ech Bee IMpocTo. OIHAKO clIeAyeT YUYHTBIBATh, YTO, ITIOCKOIBKY OIF0Ia pa3HOoH cede-
CTOMMOCTH ITPEIararoTCs II0 OJHOH M TOH K€ IleHe, BaloBas IMPHOBUIL OYAET 3aBHCETH OT TOr'O, KaKHe
Ormrofa BRIOpaHbl. Ecim KimeHT BeIOHpaeT Orojia, ITPHIOTOBRIEHHE KOTOPRIX TpeOyeT OONIBINMX 3aTpar,
BAJIOBAS IIPHOBLUILR COOTBETCTBEHHO OVyIET MeHbIle. OIeparopy cleAyeT 3apaHee oO0QyMaTh 3TOT MO-
MEHT H, TIPEATIIONOKIM, KOMIIOHOBaTh KOMIUIEKCHBIE ITPEINIOKEHHS TaK, YTOORI B KA K OM COJIEPKAIIHCE
OImrofia IMPHMEPHO OAHMHAKOBOH ceOeCTOMMOCTH. TakoH crrocod o003HaYeHHS I[eH OOBIYHO ITpeIIOdH-
TArOT JEIIEeBLIE PECTOPAHBI C OrPpaHIYEHHBIM ACCOPTHMEHTOM OJIFOI.

PecTopaHbl BepXHEro IIeHOBOIO CerMeHTa ITpeArIoYuTaroT alacarte. D(@deEKT CTPOHTCS Ha TOM,
YTO M3HAYAJIbHO KIIMEHT, M3y4as IIEHbl HA OCHOBHBIE OIIr0J1a, IIPHXOINT K BEIBOAY, YTO OHH BITOJIHE pa-
3YMHBI H He CIIHIIIKOM BBEICOKH. JIBHJKHMEIH 3THM BIT€UATIIEHIEM, OH JOOABISIET K OCHOBHOMY OIIIOXY
1[eNbIH Ha0Op COIMYTCTBYIOIIMX HaHMeHOBAHHI. OTpe3BIeHHE HACTYITAET IO3Ke, ITPH B3ITISAE HA HTOTO-
BVIO CYMMY cueTa. XOPOIIO €IIE, €CIIH B BOCIIPHATHH KJIHEHTA I[EHHOCTH ITOIYYEHHOI'O PECTOPAHHOTO
OIMBITA 3aCIYKHBAET TAaKMX JEHEr, MHaue OH OVyJAeT KpalHe pa3oyapoBaH. J[aHHBIH METOJ pPacCUHMTaH
IIPEUMYVIIECTBEHHO Ha TeX, KTO IIPEAIIOYNTAET CAMOCTOSTEIBHO PEINATh, YTO JOILKHO BOHTH B €I0 3aKa3s.
[TpaBma, odHipraHTaM TPyAHEE CIIPABIIATHCS C IMoAcYeTaMH. B KadecTBe MOAH(HKAIHH MeHIO alacarte
I[eHBl Ha OCHOBHBEIE OIIIOAA OCTAXOTCS HMHIHBHAYAILHBIMH, HO KaXXIOE€ ITOJAETCA C «HAIPY3KOM» —
HaITpHMep, ¢ KapTrodeneM (pH WIH Ce30HHBIMH OBOINAMH, — I[eHa KOTOPOH BKIKOYeHa B I[eHY OCHOB-
HOro Omoja.

KOHTpOIIBEHEIE BOITPOCHI.
1. IleHooOpa3zoBaHHE.

Ortoco(HH 1IeHOo00pa30BaHH .

MeTonsl 1IeHO00pa3OBaHH .

[leHOOOpa30BaHIE ITYTEM HAI[CHKH.
[leHoOOpa3oBaHHE HA OCHOBE Ce0eCTONMOCTH.
DakKTHYECKOE 1LIEHO0Opa30BaHIIE.

MeTon BaJIOBOH HALIEHKH HIIH BaJIOBOH ITPHOBLTH.
MeTtox 6a30BOH IIEHHI.

o0 1 O b B W

ITIPAKTHYECKAX PABOTA Ne 8

Tema: AHAJIH3 MeHIO

Iless padorbr OBIaLeTh METOJOMH aHAIH3a MEHIO, HAYYHThCS COCTABIIATh PEKOMEHIAIIHH IT0 YBEIIH-
YeHHIO 3(P(PEKTHBHOCTH MEHIO
OnenuBaembie kommnereHuun: [1K-1, IIK-2

[{emp 0 KaueCTBEHHOI'O aHaIH3a MEHIO COCTOHT B TOM, YTOOBI COKPAaTHTh aCCOPTHMEHT ITpeJia-
racMbIX OJIIO, OCTAaBHB JIMIIL T€, KOTOPBIE ITONb3YIOTCSA HAaHOOJIBIINM CIIPOCOM H IIPHHOCSAT BEICOKYIO
ITPpHOBITE. MeHIO He TOIKHO IMPeACTABIIATh KYIIMHAPHBII CIIPAaBOYHHK.

M3BeCTHEI HECKOIIBKO KIIACCHYECKHX METOIOB aHalm3a MeHr0. OJHH H3 CTapPeHIIX METOIO0B
OBUI pei1oKeH J[KekoM Mumepom.

B OCHOBE €ro aHaiH3a JIeXKHT pas3fielIeHHe acCCOPTHMEHTA OIIFO Ha ABE IPVIIIIHL:

1. Gmro/a, TIONMB3VIOIIHECS CIIPOCOM KIHEHTOR,

2. Omofa, He TONB3VIOLIHECS CIIPOCOM KIHEHTOB. I10MB3VyIOIHECS BRICOKHM CIIPOCOM OO a
JIxex Muoniep HaspIBall "TIOOEJUTEISIMH ', HECMOTPS HAa HH3KHH ITPOLIEHT PEHTA0EIbHOCTH.

AOKYMEHT TOANMWCAH PEIIOKEH METOJI, B OCHOBE KOTOPOI'O JIEKHT PaH-
ANEKTPOHHOW MOANUCLIO 5
CepTudukar:  12000002A633E3D113AD425F B50002000002A6 IIOAY HHAHBHAYaIILHOI'O paHla B 3aBHCHMOCIH OT
Bnageneu: Ulebayxoea TaTtbaHa AnexkcaHapoBHa YCAT HaHBBICHIVIO ]'[pIIﬁLII[B.

2 daHall3a MCHIO JICHKHT pElBﬁHEI{El dCCOPTHMCHTaA
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OIIFOJT Ha 4YeThIpe OCHOBHEIE TPYIIILI (KakKaas - ¢ HAaHMEHBIIHMH H HaHOOIBIINMH O00BbeMaMH CITpoca
(rmpojax), MPHOBLILIO H APYTHMH IIOKa3aTelIsIMH), a 3aTeM OITTHMH3aI[HsS MeHIO Ha OCHOBE CpPaBHH-
TEILHOTO aHAJIH3a.

Meton Mumiepa, paspadoranHeli B 1980 roay, mpemionaraeT CIeAVIOIIYIO MATPHILY. BEPTH-
KallbHasI OCh KOOPAHHAT - 00beM ITpOJiaK, TOPH30HTalIbHAasI OCh KOOPJAHHAT - ce0ecTONMOCTh (B ITpo-
IeHTax). JIyummvi ("migepaMu”) IIpH3HAIOTCS OMr0fa ¢ HaHMeHEBIIEH ce0ecTONMOCTRIO M OOIBIIIM
cIrpocoM (0OBEMOM ITPOJAK).

B 1982 roxy nmpodeccopom BammnHrToHcKoro yHuBepcHTeTa JloHammoM CMHTOM B y4eOHOM
Kypce "MHXHHUPHHT MeHIO" OBIIa ITPEAJIOKEHA CXEMA, COCTOMIIAA H3 YETHIPEX ITO3HI[HI, OIIEHHBAKO-
IMMX Kaxgoe OIro0 B MeHIO. birroga, 3aHIMArOIe HAITYUIIIVEO TTIO3HINIO, HAa3bIBAKOTCS "3BE3JaMH " .
OHH 001aJaf0T BBICOKOI BaJIOBOI ITPHOBIIBIO (TOPH30HTAIbHAS OCh KOOPAHHAT) H CaMBIM BBICOKHM
00BbeMOM IIpofak (BepTHKAJIbHAS OCh), IIPHYEM BalIOBYIO ITPHOBUIL CMHT OIpelelseT KaK Pa3sHHITY
MeKIY LIEHOH H ce0eCTOMMOCTBRIO - 0e3 yueTa 0o0beMa IIPOJaXK.

[ TpOTHBOIMONMOKHYIO (HAHXYAIIYIO TTIO3HIHIO) B MaTPHIlE 3aHHMAOT OJIrofia "coOauxm".

B MeHIO KaXIOro IPEMIPHATHS OOBIYHO ITPHCYICTBVYIOT BCE UYETHIPE IMO3HIMU OIIOA. OT
"3pe3n” no "cobauek". MeHeIKephl CTPEMSTCS YBEIIHYHTE YHCIIO "3Be3]" H BOBCE M30aBHTHCS OT ''CO-
Oauek”.

OJIHAKO Ha IIPAaKTHKE CHEeNaTh 3TO OYEeHb TPYAHO, ITOCKOIBLKY CIIYYAETCS TaK, UYTO CETOMHSIIH
"3Be37a" 3aBTPa HAJOEHAET TOCTSAM M IIPEBPAIacTCA B "3aragKy" HIH "padouyro nomajaky'. M Haobo-
poT, 600 "3aragka’ IpeBpaIacTCca B OUEPEIHYIO "3BE3AY" .

B 1983 roay sBupg IIsHBeCHK A1 aHAIN3a MEHIO ITPEIJIOKIUI PYKOBOACTBOBATHECA KOMOHHA-
IIHEH TPEX NEPEMEHHBIX. ce0eCTOMMOCTBIO OIX0/I, BAJIOBOH IPHOBIIIBIO, 00BEMOM IIPOJAK.

B 1mpeaoKeHHOH MaTPHIIE JIVUIIHE ITO3HIHH - ¥ OO ¢ HH3KOH ce0eCTOMMOCTRIO H BEICOKOH
BaJIOBOH IMPHOBUILIO (CpeIHER3BEINIEHHOH), JOIMOIHEHHOH BEICOKHM 00BhEMOM ITPOIaK.

[IpoBOASI CpaBHUTENBHAIN aHAIN3 MEHIO IT0 BCEM IIPeQIOKEHHBIM MeTOJIaM, B 00S3aTelIbHOM
ITOPSAAKE HEOOXOMHMO VUHTEIBATH CIEAYIOIIHE YCIIOBH S

1. pa3myHBIe TPYIIIBI OO B MEHIO (3aKYCKH, OCHOBHBIE OITIOJa, JeCePThl H T.1I.);

2. BpeMs eIl (JIaHY, V2KHH H T.JI.) H (opMy 0OCITY KHBaHH T,

3. pasMep pecTopaHa M THIT YIIPaBIeHHST,

4. TIepHo AEHCTBHS aHAIH3A.

KoHTpoIbHBIE BOITPOCEI

AHaN3 MeHIO.
[ IpHOBIIIPHOCTE H ITOITYIIIPHOCTB.
OrneHKa 3()PeKTHBHOCTH MEHIO.

TS R R

CPpaBHHUTEIILHEIN aHAJIM3 MEHIO

IIPAKTHYECKAA PABOTA Ne 9

Tema: CnocodbI OPpraHusalnun MmMpoHsBoACTBA NIPOAYKTOB INHTAHHHA

Ilean padorbr: OBIaJIeTh OCHOBHBIMH 3IIeMeHTaMH ITpoIlecca ITPOH3BOCTBA IMPOAYKTOB ITHTAHH
OnenuBaembie kommnereHuun: [1K-1, IIK-2

[Tpon3BOMCTBO MPOAYKIIHH B PeCTOpPaHe JOIDKHO OBITh OPraHH30BAHO TaKHM 00pa3oM, YTOOEI
KaueCTBEHHO ITPOH3BECTH HYKHOE KOIIHMYECTBO OO H KYIHHAPHBIX H3JAEIIHI B HY/KHOE BpeMs JJIA
HeOOXOJMHMMOI0 KOJIHYECTBA JIFOJIEH, C HCIIOIb30BaHHEM HMEIOIIHXCS PECYPCOB, IIEPCOHAIa, 000PY/IO-

OOKYMEHT NMOANMCAH >
. KOH 3 (h(peKTHBHOCTBIO.

SNEKTPOHHOW NOANMUCHIO (b(b

Ceptudukar: | 12000002A633E3D113AD425FB50002000002A6 00OpPYAOBAHHUE, TOILUIHBO, OOCITYKHUBAHHE U OIUIATY

Bnapeney: || lWe6ayxora TaTteaxa AnexcaHapoBHa S 1 BPEMEHH JOJDKHBI VAEIATHCS TUIaHHPOBAHHIO

3BOJCTBA. B HacTosdIee BPENA PACIIHPAIOTCA  HC-
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CIIEIOBAaHHS I10 pa3padOTKe HOBOI'O TEXHOIOIHYECKOro obopymoBaHnsa. HoBBIe TEXHOIOTHH ITO3BOIISI-
10T Oolnee 3 peKTHBHO IIaHHPOBATh IIPOH3BOJICTBEHHEIE CHCTEMEI.
TpeGoBaHHSA ITPOM3BOACTBEHHON CHCTEMBI HOIKHBI OBITH YETKO OMNpPEIElI€HBl B OTHOIIEHHH
THITA IIPOAYKTOB ITHTAHH A, KOTOPHIE JOIKHEL OBIThH IIPUT OTOBRIIEHBI H ITOAAHEI Ha TPeOyeMBIH PEIHOK I10
IPaBIWIbHOM IIeHe. BEIOOp pasmmMuHBIX BHIOB OOOPYIOBAHHS M pacyeT BCeX IUIOMIAJEH ITOMEIICHII
IOKHBI OBITH TTIOTHOCTHIO OOOCHOBAHEL, KaK M OpraHH3aIHsg paboThl KyXOHHOTO IIEPCOHATA.
[IpOM3BOACTBO MPOAYKTOB IHTAHHS B HHAYCTPHH T'OCTEIIPHHMCTBA JOIKHO PacCMATPHBATHCH
KaK OIlepalliOHHas CHcTeMa. LIeNbIi psajg pasiIHYHBIX ITPOH3BOJICTE MOT'YT HCIIONIB30BAaTh STOT ITOIXO,
IIOTOMY YTO KIIFOUEBBIE 3IIEMEHTHI COCPENOTOUYEHEI Ha ITPOIIECCE, CITOCO0E IMPHUTOTOBIEHI, 00padOoTKH,
XPpaHEHHS U IIOauH TTHIIH.
(OCHOBHEIE 3IIEMEHTEI IIPOIeCcca ITPOH3BOACTRA ITPOJAYKTOB IHTAHH I IIPEACTABIIEHEI B Ta0I. 1.
Tabmrira 1 — OcHOBHEBIE SIIEMEHTEI ITPOIIECCA ITPOH3BOICTBA ITPOAYKTOB ITHTAHHS
Orambel  Ipolecca ITIPOH3- | XapaKTepHCTHKA ITPOoIiecca/TeXHOIOTHIECKHE OIlepal[iy
BOJCTBA
IIocTyIUIeHHE IIPOAYKITHH CBexHe
[TonydaOpHkaThl
[TomydaOpHKaTHl BEICOKOH CTelleHH IT'OTOBHOCTH
KOHCEPBEI 3aMOPOKEHHEIE OXITaKIEHHEIE
B BAKKYMHOH VITAKOBKE CYXHE
KOITYEHEIE
COJIEHBIE MAPHHOBAHHBIE
TTaCTEPH30BAHHEIE YIIBTPAIlacTEPH30BAaHHEIE
XpaHeHHe B cyxXuX IpoxXia HbIX ITOMEITEHHSX
B X0InogHIbHEIX KaMepax
['my0oKkas 3aMOpo3Ka
IIoarororka B3penniBaHie
IIPOAYKTOB MOHKA
/OYHCTKa
/BCKPBITHE Taphl
Hapeska
M3MenpueHHe
CMeIBaHHE
Bi30mBeaHHe
[TpumaHue GpopMbl
(paprmpoBaHHe
KymiHapHasa oOpadoTka brnannmposanune Bapka
/Kapka
['prm
IlacceporaHme
3anekaHue Bapka Ha rapy
XpaHeHHe TOTOBOH IIpo- | BakyymMupoBaHue
IIYKIHH OXmnaxaeHHe
[IToxoBas 3aMOpoO3Ka
Mapmur
[IomorpeB T pagIHOHHEIN CITOCO0
KoHBekIng
MHKPOBOJIHEI
OdopmiieHHe H ITogaya [IogHOCHL

T amawwor
NJOKYMEHT NOANMUCAH
SNEKTPOHHOW NoarMicbio
Ceptudmkar: 12000002A633E3D113AD425FBS0002000002A6

Bnapeneu; lLlebayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
20



[Iporiecc mpon3BOACTBA ITPOAYKTOB ITMTAHMS MOKHO YVBHAETH B OOIIEH MOJEIH IIPOH3BOICTRA
IIPOAYKTOB IIHTAHMS, KaK IT0OKa3aHOo B TaOmmile 1. 3Ta MOJEIb ONMpEHeNIseT CEMb 3TaIlOB OOINETO ITPO-
I[ecca IPOU3BOCTRA IIPOAYKTOB ITHTaHHA.

[Ipr m3yyeHHH crioco0OB ITPOHM3BOACTBA IPOAYKTOB ITHMTAHHS, KOTOPBIE HCITOIB3VIOTCS B
HACTOSIIEE BPEMSL, CIeAyeT OOpaTHUThCS K TPAaJUIHsIM OOIECTBEHHOI'O IMMTAaHH, KOTOPBIE OKa3allM Ha
HHUX OOJBINIOE BIIHSHIE.

B rniepBoi rmonoBHHe 20-ro BeKa B KYXHSIX T'OCTHHHI[ H PECTOPAHOB ITPAaKTHYECKH HE OBIIIO TEX-
HHYEeCKHX H3MeHEHHH. BOIBIIHMHCTBO MEHEIKEPOB H IIe(d-IIOBApOB ITPOXOAHIH ITOATOTOBKY IO CTa-
PBIM TPAAHIFOHHBIM METOaM, KOTOPBIE JaBalli JOCTaTOYHO YIAOBJIETBOPHUTEIIBHEIE PE3YIILTATHL, H HE
OBUIO JOCTATOUYHEIX ITPEMTOCEIIOK IS HX H3MEHEHHS. B TeUueHNe ITOCIIEAHNX TPHUAIIATH JIET B CTAPBIX
TPaJUIHOHHBIX METOAAaX Hayall ITPOHCXOAUTEH IepeMeHBl. OHHM MEIJIEHHO TOSBJISUINCHE B IIEPBYIO
ouepelb B IepepaldaThIBAIOIEN IIPOMBIIIUIEHHOCTH, a 3aTeéM Ha KYXHSIX T'OCTHHHI[ H PECTOPAaHOB.

[Irmmesass MPOMBIIIEHHOCTh M TOPIOBJIS CTAM aKTHBHO Pa3sBHBATLCS B PE3YIILTATE HAYYHO-
TEXHHYECKOr' 0 ITPOrpecca, HO HOBLIE METOALI MEIJIEHHO BHEAPSUIACh B PECTOPAHHBIN OH3HEC H3-3a
HeJJoCTaTKa KBATH(DHIMPOBAHHOIO IIEPCOHANIA. B JTalmbHeHIIIeM pa3sBHTHIO HOBEIX METOJIOB OpraHH3a-
IIHMH CIIOCOOCTBOBAJI POCT CTOMMOCTH ITPOH3BOACTBEHHBIX IIOINAAEH, HEOOXOMUMBIX IS TPaIHIHOH-
HOH KYXHH, H H3MEHEHHS CTAJIH ITPOHCXOAHTE ¢ OOJIBIINEH CKOpPOCThIO. B 1966 roay cramm pa3sBHBaTh-
CS IPOMBIIIUIEHHBIE TEXHOJIOTHH I10 3aMOpakHBaHHIO, YTO CTAJIO IMPEMIIOChIIKAMH JJIS (POPMHPOBHHS
KaK METOJIOB KYIIHHAPHOH 3aMOPO3KH, TaK H HOBBIX METOIOB ITPHUI OT OBJIEHH S ITHIIH.

B TeueHme 1epBoro aecATuineTHsa XXI BeKa CTPEMHTEIBLHO IIPOABHHYIIACh paszpaboTka obopy-
IOBAHHS JJIS ITPOH3BOJCTBA ITPOAVKTOB ITHTAaHHI. BO BCEM MHpEe ITPOHM3OIINIO M3MEHEHHE MOJIEIH
cripoca. IIpHHIMas Takke BO BHUMAHHE YCIIOBHS KECTKOH KOHKYPEHIHH, B HHIYCTPHH T'OCTEIPHIIM-
CTBA BO3HHKIIA HEOOXOIHMOCTh Pa3sHOOOpPa3sHTh aCCOPTHMEHT CBOEH IPOAVKIIMH. KIIHMeHTH cram Oo-
JIee OCBENOMIEHHBIMI O IMTHTATEIBHBIX CBOMCTBAX ITHIIEBEIX IIPOAYKTOB —O COJEPKAaHHH OEIKOB, K-
POB, VIJIEBOJIOB, TIOBAPEHHOH COITH, OCOOEHHO B OTHOIIEHHH IepepadOoTaHHBIX IHINEBRIX ITPOIYKTOB.
Borpockl, cBS3aHHBIE ¢ OKPYIKArOMIeH cpeJoi, JIHTEIbHOCThIO TPAHCIIOPTHPOBKH H (halIbCH(PHKAIIHEH
ITHIIEBBIX IIPOIYKTOB, CTAIH O0BEKTOM ITPHCTAIbHOIO BHHMAHHA CPeJCTB MacCOBOH HH(pOpMalHH. B
IOITOIHEHHE K 3TOMY, HY/KHO OTMETHTH HECTAOHIbHYIO SKOHOMHYECKYIO CHTYAI[HIO, a TAKKE MEXIY-
HapPOIHBIN OaHKOBCKHIL KPH3HC.

Taxim o6pa3zoM, YTOOBI OCTAaBaThHCS KH3HECITOCOOHBIMH HHAYCTPHH OOIIECTBEHHOIO TTHTAHILS
HeoOXOMHMO OBIIIO pa3sBHBATh H BHEAPATH allbTePHATHUBHBIE METOJIBI OPTaHI3aI[HH IIPOH3BOCTBRA.

OmHoH H3 00JIacTel ¢ IOTEHIHAJIOM POCTa SBJISETCS PHIHOK COOBITHI, HO 3TO COIPSDKEHO C
Pa3THYHBIMU ITpOOIIEMAaMH IS IIPOH3BOACTBA H OOCITYKHBAHUS ITPOAYKTOB. PaHbIlle MBI CMOTPEIH Ha
VIIPaBJIEHHE ITPOITYCKHOH CITOCOOHOCTBIO, M 3TO, OYIIbh TO B CTAHZAPTHON KYXHE PECTOPaHa IIH IEH-
TPAIH30BAHHOM IIPOIIECCOPE, MOBIHSIET Ha CITOCOOHOCTE JIFOOOr O IIPEATIPHATHS OOII[eCTBEHHOI'O ITHTa-
HH S IIEPEXOAUTE B Pa3sHbIE CEKTOPA PHIHKA.

PaccMOTPHM OCHOBHBIE METOJBI ITPOM3BOACTRA MIPOAYKTOB IHTAHHS H HAIIMTKOB, KOTOPEIE HC-
ITONIL3VIOTCS B HACTOSAIIEE BPEMS.

[Ipu TpagMIiiOHHOM METOJE€ OpPraHH3aIH IIPOH3BOACTBA OOJBIINMHCTBO ITPOAYKTOB ITHTAHMS
IIPHOOpETaeTCA CBEKHMH H HeOOpaboTaHHBIMH.

O4YeHp Maj0 HCIIONIB3YETCS TOr'O, YTO MOYKHO OTHECTH K KaTerOPHH «YIOOHBIE IIPOJYKTHI.
Tpebyercss o0opyaoBaHHE H ITPOU3BOACTBEHHBIE TTOMEINEHHS JIIS TTONIYUYEHHS H XpaHEeHHS TOBApoOB,
IIOAT OTOBKH, IIPHUTOTOBIIEHHS ITHIIH, XPAaHEHHS TOTOBOH TPOAYKIIMH, CEPBHPOBKH M ITogayd OIrOl, a
TaKKe JJI1 MOHKH KYXOHHOH H CTOIIOBOH ITOCY/IEI.

B TeueHHe KaxKI0ro padbodero JHSA 3arpysKa IepcoHala HEpaBHOMEPHA, IIOJHHUMASICh JIO TTHKa
HEIIOCPEACTBEHHO TIEPE]T HAYAIOM KaKJIOIr0 ITPHEMOM IMHINMH. AHATIOTHYHAS CHTYAI[HS ITPOHCXOINUT C
KYyXOHHBIM 00OpPYZOBaHHEM, BBICOKHH KO3((PHIHMEHT IT0JIE3HOTO JEHCTBHS KOTOPOrO, PacIpoCTPaHs-
eTCSI TOIIBKO Ha KOPOTKHE IEPHOJBIL, YTO YMEHbIAET 3(PPeKTHRHOCTh KaITNTAJIbHBIX BIIOKEHHI. OTO, B
CBOIO OUEepedb, MPHBOINUT K HEPAITHOHAIILHOMY HCITOIIB30BAaHMIO 3JIEKTPHYECTBA H Ta30BBIX IIPHOOPOB,

AOKYMEHT NOANWUCAH 1 B Te4yeHHe IHS, XOTSI OHH 5(p(PpeKTHBHO HCITONb3Y-

SNEKTPOHHOW NOANMUCHLIO | - -
Cepruchukar - 12000002A633E3D113AD425FB50002000002A6 1e9KOHOMHYHBIH CITOCOO YITpaBIIeHN S KyXHEH H3-3a
BEnageneu: Llebayxopa TateAHa AnekcaHpoBHa HEO@XG,[[HMGH 1A €€ SKCIUTYAaTallHH, a TAKKE TPE-

TIOTPeOHOCTEN B SHEPTHH.
Nencreutened: ¢ 20.08.2021 no 20.08.2022

21



TpagHIIOHHOE ITPOH3BOACTBO C HCIIOIB30BAaHHEM ITOTY(paOpHKaTOB. OTOT cIoco0 OpraHH3a-
IIHH OOIMIECTBEHHOI'O ITHTAHHS OTIIHYAETCS MCIIOJIb30BAHHEM IONY(paOpHKATOR B TPaJHIHOHHOH
KyxHe. [[poH3BOACTBO ¢ HCITOIb30BAaHHEM ITONTY(PaOpHKaTOB MOKET BapbHPOBATHCS OT YaCTHYHOIO 0
MIPAKTHYECKH ITOJTHOI'O HCIIOIb30BaHHA IMHPOKOI0 acCOPTHMEeHTA ITOIy(paOpHKaTOB, KOTOPHIE JOCTYII-
Hbl. OIHAKO HAITYYIIHM HCITOIb30BAHHEM TaKHX ITPOAYKTOB MOXKET OBITh TOIBKO IUIAHHpPyeMas CH-
cTeMa OOIIle CTBEHHOTI'O ITHTaHH .

[{eHTpam30BaHHEIE METOABI IPOH3BOACTBA BKIIIOUAIOT B ce04 pa3ieleHHE ITPOH3BOACTBEHHBIX
H CEPBHCHBIX COCTABIISIOIIMX CHCTEMBI IIPHIOTOBIIEHHS ITHIIH II0 MECTY IWIH BPEMEHH, WIH H TO, U
apyroe. bimrojga, KOTOpsIe IMMPOU3BOAATCS Ha IIPEAIIPHSATHH 3aTEM PACIIPEIEIISIOTCS IO ITYHKTAM pPeaH-
3aI[HI ITaPTHSMIH, IIPOAYKIMSI MOXKET TPAHCIIOPTHPOBATHCS B TOTOBOM BHJIE, B TOPSYEM, OXJIaKICHHOM
IUTH 3aMOPOKEHHOM COCTOSHHH. Paszorpes OMIOM ITPOH3BOAHTCA B MECTE PealH3alliiH IIPOAYKIHH. 3Ta
(popMa ITPOH3BOJICTBA ITPOAYKTOB ITHTAaHHS cTaa IomyIsapHoi B 1970-x n 1980-X rogax B OCHOBHOM
Ormarojiaps CIIpOCY B CEKTOPE COLHAIBHOIO OOeCIIeYeHHS - HAIPHMED, IKOIBHOIO HIH OOIEHHYHOI O
T TaHH.

KﬂHTpﬂJ’[hthﬁ BOIIPOCHI
1. OCHOBHBIE BIIEMEHTEI ITpOoLccca ITPOH3BOJCTBA ITPOAYKTOB ITHTAHIA.

2. TpamuiOHHBIN METOI IIPOU3BOJICTRA.
3. TpamuigpioHHOE IMTPOH3BOACTBO C HCIIOIB30BaHHEM ITOTY(aOpHKATOB.
4. lleHTpamm30BaHHEIE METOIBI IIPOH3BOJICTEA.

IIPAKTUYECKAA PABOTA Ne 10

Tema: Cnocodn1 oprani3anyuy NPoH3BOACTBA HANIHTKOB
Ilean padorbr: OBIaJleTh OCHOBHBIMH 3IIeMeHTaMH ITpoliecca ITPOH3BOICTBa HAITHTK OB
OnenunBaembie kommereHuun: [1K-1, I1IK-2

TepMHH «HAITUTKH» B 3TOM KOHTEKCTE HCIIOIB3YETCS IS OITHCAHNSI KaK alKOT'OJIbHBIX, TaK H
0e3alKOrOIbHBIX HAITHTKOB. CTeleHb ITOATOTOBKH, HEOOXOAMMASI 1O TOr0, KaK ATH pa3IHYHbIe HAITHT-
K MOT'YT OBITH ITOJAAaHbl KIHEHTY, BAPbHPYET CSA, HO B OONBIIIHHCTBE CIIYYaeB HMEHHO O€3aJIKOrOJIbHBIE
HAITHTKH ITONAaJar0T B KaTeTOPHH CHIPBIX H MOTy(aOpHKaTOB H alIKOIrOIbHBIE HAITHTKH, KOTOPhIe HAXO-
ISITCS B OCHOBHOH Y2KE ITOJIHOCTBIO ITOATOTOBRJIEH.

1 Harmrku, tpeOyrongic TeImioBOH 00palOTKH: 3TO HAIIUTKH, KOTOPBIE TPeOYIOT 00JIee BEICO-
KOH CTEIEeHH ITOATOTOBKH, IT0 CPAaBHEHHIO C IPYTHMH KaTETOPHSIMH, ITepe]l TEM, KaK IT0aBaTh HX KIIH-
eHTy. [IpHMepaMH TaKHX HAaITMTKOB SIBIIIFOTCS Yai, Kode, Kakao, Ha IIPHTOTOBIIEHHE KOTOPBIX KOTOPBIE
MOXKET ITOTPeOOBATHCS IO IMATHAALATH MHHYT. IIOArOTOBKA ATHX HAITHTKOB MOJKET OBITH BAAIH OT 30-
Hbl OOCITYKHBAHHS H KIIMEHTA, HAIIPUMEP, Ha KyXHe OOIBIINOH TOCTHHHIEI, HO B HEKOTOPBIX CIIEI[HA-
IIM3HPOBAHHEBIX pecTOpaHaxX HWIH Kade, Yail WIH Kode MOIyT OBITh HEOThEMIEMOH YaCThKO OCHOBHOIO
I TAHMS, TTPeIIaracMoro IMpeaIpHITHAMH OOIeCTBEHHOI O ITHTaHHA.

2 IlomygaOpHKaThl: 3TO HAITUTKH, KOTOPhle He HYKHO T'OTOBHTh H3 CBHIPBS, HO OHH eIlle He TO-
TOBBI K ITogave. [IpHmepaMH IMOTYIIOATOTOBIEHHBIX HAITHTKOB SBILTIOTCSA (PPYKTOBBIE KOHIIEHTPATHI,
IUISI KOTOPBIX TpeOyeTcs TOINBKO AOOaBIEHHE BOABI, B 3TY KAaTETOPHIO TaKKE MOI'YT OBITh BKJIFOUEHEI
Ko(e cO IbJAOM H KOKTeIIH. IToATOoTOBKa ATHX MOTYIIOATOTOBIEHHBIX HAITMTKOB TaKKe MOJKET CTaTh
YaCThIO YCIIYTH, HAITPHMED, JeMOHCTPALMH CMEIIIHBAHH S KOKTeHIIeH B KOKTeHIb-0ape.

3 TIOMHOCTBIO ITPHIOTOBIIEHHBIE HAITHTKH. 3TO HAITHTKH, KOTOPBIE IMPAaKTHYeCKH He TpeOyroT
TIOAT OTOBKH J0 TOTrO, KaK HX ITOAAaAYT 3aKa34YHKY, HaIlpHMEDP, COKH M3 YIIAKOBOK HIH OYTBIJIOK, CITHPT-
HBIE HAITMTKI, BHHA U T. . B OOJBIIMHCTRE CIIVYAER IIOIHOCTHIO TOTOBBIE HAIIMTKH ITOAAIOTCA KIIHMEH-
TaM, HaIIpHMep, CIIMPTHBIE HAITHTKH B Oape HIIM BHHA 3a CTOIOM.

1I:l!'...l"'l.'I"I"'I""I"‘I..I“l. TEN WEN Wi Wy AaTETETL T W

NOKYMEHT NMoanncAH
SNEKTPOHHOM NMoanAChLIO HBIX HAITHTKORB.
Ceptudchukar: - 12000002A633E3D113AD425FBS0002000002A6 _
, >HBIX M 0e3aJIKOroJIb HBIX HAITHTKOB.
Bnapeneu: Llebayxoea TateAHa AnekcaHapoBHa
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IIPAKTUYECKAY PALOTA Ne 11

Tema: OpFﬂHHSHHHH INPOH3IBOACTBa NMPOAYKIINH ﬂﬁ[[[ECTEEHHﬂI‘ﬂ IIHTAHHA ¢ HCNIWIB30BaAaHHEM
OXJIAARIEHHH

]_IEJII: pﬂﬁﬂTbI: OBRJaJIeTh OCHOBHBIMH 3JIEMEHTAMH Iporccca ITpOH3BOJACTBA ITPOAVKIIHH oO0IlleCTBEH-
HOTI'O ITHTaHITA C HCITOJIb30BAHHCEM OXJIAKACHHA

OnenunBaembie kommereHuun: [1K-1, I1IK-2

OTOT METOJI OTHOCHTCS K CHCTEME OOIECTBEHHOI'O ITHTAHMS, OCHOBAHHOM Ha JIOBEIECHHH [0
TIOITHOH TOTOBHOCTH ITHIIEBBIX ITPOAYKTOR, 3a KOTOPOH CIEeAYET OBICTPOE OXIIaKIAEHHE, C XpaHEHHEM B
YCIIOBHSIX HU3KOH KOHTPOIMPYEMOH TEMIIEPATYPHI XPaHEHHS UYTh BBIIIE TOUKH 3aMEP3aHHI H MEKITY
0°Cu+ 3°C, cInocueayroliM ITIOBTOPHEIM HarpeBaHHEM HEIIOCPEACTBEHHO IIEPE] IOoAavYeH H I10-
TpeOieHHeM. biroga, IIPHTOTOBIEHHEIH TAKHM CITOCOOOM, HMEIOT KOPOTKHI CPOK I'OQHOCTH IO CPaB-
HEHHIO C 3aMOpaXMBAaHHEM - JIO ILITH JHEH, BKIFOYASA JEHb IIPOM3BOACTBA, BPEMS JTOCTAaBKH H paso-
IpeB. TeXHOIOTHYECKHH ITPOIECC BKIFOYAET B ce0S CIeAVIOIHE OIIEPAIHU:

Xpanenue 1 npedeapumensvHas no0020NOEKA Colpbs. 3aKYIIKa, KOHTPOIb, XpaHEHHE H ITPeJIBa-
PHUTEIBHAS ITOATOTOBKA CHIPhS, HCIIOB3YEMOTO B IIPOIIECCE BAPKH-OXIIAMUTEIS, HMEIOT T€ K& CTPOTHE
TpeOOBaHHS, YTO H paHee OIMMCAHHBIH ITPOIIECC 3aMOPaXKHBaHHA.

Kynunapuas obpabomxa: TIPUTOTOBIEHHE IHIIH JOIKHO OBITH JOCTaTOYHBIM, YTOOBI o0ecie-
YHTH IIPOHHKHOBEHHE TeIUIa B TOMIIY JTFOOOH IMHINH U MIPHBECTH K Pa3pyIIEHHIO ITaTOIeHHBIX MHKPO-
OpraHH3MOB. PEKOMEHIYVETCS HCITONIB30BaHNE KOHBEKTOMATA TAK JKe KaK M JIIA crtocoba Impon3BOACTBa
3aMOPOKEHHBIX OO/,

llopyuonupoearue: TOpsYas IHINA JOTKHA OBITH pacacoBaHa B KOHTEHHEPHl HAa MAaKCH-
MAJIbHYIO TIIVOHHY 50 MM 10 OXTaXJIeHHS B TeueHHe 30 MHHVYT IIOCIE 3aBePIIEHHS MTPHIOTOBIEHH S
3TO JAenaeTcs A1 TOro, YTOORI COXPAHHUTh BHEIHHIH BHJI, ApOMaT, KaueCTBO H Oe30ITaCHOCTE ITPOIYK-
TOB ITHTAHH L.

Oxnaxtcoerue: BCIO THINY CIEAYET OXIIAXKIATh ITIOCPEACTBOM IIIOKOBOH 3aMOPO3KH 10 TeMIIEpa-
Typhl 0T 0 ° C o + 3 ° C B TeUEHHE AEBSHOCTa MHHYT OT pasMeEIIeHHs. |IpHUYMHELI 3TOr0 - COXpPaHHTh
KaueCTBO IPOAYKTOB ITHTAHHS H IIPEIOTBPATUTE POCT OaKTEPHIA.

Xpanenue: CpOK T'OJHOCTH TIPEABAPHTEIIBHO IIPHIOTOBIIEHHBIX OXJIAKJICHHBIX OIIFOJ COCTaBIIS-
eT MAaKCHMYM IISTh JHEH, BKIIXOYas JeHb ITOATOTOBKH, BpeMs HOCTABKHM M pasorpes. [Imma mgomkHa
XpaHUThCI Mexay 0 ° C u + 3 © C B OXITaXKIeHHOM KOHTEHHEPE, COJEPKAIIEM TOILKO ITHIIEBBIE ITPO-
IYKTBL. OTO CBSI3aHO C BaXKHOCTBIO IOAAEPKaHHSA HYKHOIO TEMIIEPATYPHOIr'O JHAalla3OoHa M IIPELOT-
BpalllcHHS TIEPEKPECTHOIO 3arpsA3HEHHS. BakKHOe 3HAYeHHEe MMEeT IIOHSITHASA CHCTeMa MapKHpPOBKH
Ka:KI0ro KOHTEHHEPa, COJep KaIlas Ha3BaHHe IPOAYKTa, HOMEP TMapTHH, JaTy ITPOH3BOACTBA H ATy
HCTEeUYEHHS CpOKa T'OAHOCTH, 3TO O00eCIIeYHBAET PaIlIOHAIFHEIN 000POT 3aI1acoB M IT03BOJISIET KOHTPO-
JIMPOBATh KA4eCTBO.

Ipancnopmupoexa. NOIKHA ITPOBOJUTHECSA C HCIIONIB30BAHHEM OXJIAKJICHHBIX H30IIHPOBAHHBIX
KOHTEHHEPOB JJISI HENIPOJIOIKHTEIBHBIX IIOe3J0K HIH B TPAHCIIOPTHRIX CPEICTBAX, OCHAIIEHHBIX pe-
(prKepaTOpaMH JJIS JaIbHHX IToe3H0K. CTaJHI0 TPAHCIIOPTHPOBKH ITPH 3TOH CHCTEME OpraHH3aI[HH
ITPOH3BOACTBA CIIOKHO KOHTPOIHPOBaTh 3((PEKTHBHO, TaK KaK ITOBBIIIEHHE TeMIlepaTypsl 10 + 5 © C
SBJISIETCSA MaKCHMAJILHO JIOITYCTHMBIM JUIS KOPOTKHX ITOE30K, IIOCIIE YETO TEMIIEPATYPY HEOOXOIHMO
OBICTPO CHH3HUTE A0 Temrieparyprl or 0 © C mo + 3 ° C. Ecimu 10 pasorpepa TemMIieparypa JoCTUrasna oT
+5°C o+ 10 ° C, rmina gomxHa OBITh YIIOTpeOiieHa B TeYeHHe ABEHAAI[ATH YaCOB IIH YHHUTOXKE-
Ha. OTH ITpaBHiIa IIPUMEHSIOTCS B PABHOH CTEIEHH K 3Tally XpaHeHH, a TakKKe K 3Tally TPaHCIIOPTH-
POBKa.

Jozomoexa: oXIIaxAcHHAas IMHINA JOJDKHA OBITh pa3orpeTa B TEYEHHE TPHALIATH MHHYT IIOCIIE
TOr'0, KaK €e JOCTAM M3 OXJIaXKJacMOro KOHTerHepa. [y HeoOXoQHMO HarpeBaTh 10 MIHHHMAaIbHOH

NOKYMEHT NOAMVUCAH | eterITe KAK MU o
SNEKTPOHHOM NOAMNUCHIO | MyM JIBYX YT A1 N1OBEN

Ceptudpikar: ' 12000002A633E3D113AD4 25FBS0002000002A6
Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa
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KDHTpﬂJIbeIE BOIIPOCHI.

1. OcCHOBHEBIE IMPHHITHIIEI METOAd OPraHH3aIlIII ITPOH3BOACTBA ITPOJYKIIII OOIlleCTBEHHOI'O ITHTAa-
HIA C HCITOJIIb30BaAHHEM OXJId R JACHIA.

2. HpeHIﬁJ}"H_[EGTEEl H HCAOCTATKH MCTOOd OPI'aHH3AIlHH IIPOH3BOJCTEA ITPOJYKITHH 0O0IIECTBEHHOI'O
ITHTAHHA C HCITOJIIb30BAHIICM OXJIa K JICHIHA.

ITPAKTHUYUECKASA PABOTA Ne 12
Tema: Opranmzanuu NpPoM3BOACTBA NPOAYKIIHHA O0INECTBEHHOI0 MHTAHHA ¢ HCIOIbL30BAHHEM
3amMopaxuBaHusa. Cy-BHI

Ileab padorbr OBIafeTh OCHOBHBIMH 3IIEMEHTAMH ITpoIecca IPOIYKIIHH OOIECTBEHHOI O TIHTaHH C
HCITONIB30BAHHEM 3aMOPaXHBaHUA H CY-BH]I
OnenunBaembie kommereHuun: [1K-1, I1IK-2

[Ipon3BOACTBO MPOAYKIMMH OOINECTBEHHOIO IMHMTAHHSI C HCIIOIb30BAaHHEM 3aMOPaKHBAHIS OT-
HOCHTCSI K CHCTEME OOINECTBEHHOI'O ITHTAHHS, OCHOBAHHOM Ha JOBEACHUH TIPOAYKTA JO IIOIHOH TO-
TOBHOCTH C ITOCIEAYIOIIUM OBICTPEIM 3aMOpPaKHBaHHEM, C XpPaHEHHEM ITPH KOHTPOIHPYEMOH HH3KOH
Temrieparype - 18 © C Win HHXKe, ¢ TTOCIEeIYIOIINM ITOJIHBIM ITOBTOPHBIM HArPeBOM HEITOCPEICTBEHHO
Iepel pealn3alfied. OTO ITOIHBI ITPOILECC TTPOH3BOJICTBA IIPOAYKTOB OT CHIPhS IO I'OTOBOH ITPOIYK-
MK, H B OCHOBHOM 3TO JEIaeTCsI KOMITaHU M, IIPOM3BOISAIIIIMI ITHIIEBLIE ITIPOIYKTHI.

HeoGxoanMo yaensaTs BHUMAaHHE CIEAVIOIUM aclleKTaM Ha KaKIIOM 3Talle TEXHOJIOTHYECKOTO
IIpoIeCcca:

Jaxynka. CeIpbe HEOOXOANMO ITPHOOPETATH CTPOrO B COOTBETCTBHH CO CTAHAApPTaMH H CEPTH-
ukaramu. J[1s KPYITHBIX NMapTHI Ta0OpaTOPHBIE aHAN3 BCEX BXOAIHMX ITPOIYKTOB JOJIKHBEI OBITH
CTAHIAPTHOH IIPOIeAYPOH. MHCIIEKIMS CKIaACKHX TTOMEINEHNI ITOCTABIIHKOB C PETYIIIPHBIMH IIpO-
BEPKAMH Ka4YeCTBa H IIPOLEAYP KOHTPOIS TAKKE SBISETCSA CTAaHIAPTHOH ITPAKTHKOM.

Xpanenue. Bece IPOAYKTHL CIIEAYET XPAHUTH IO CTPOrHMM KOHTPOJIEM TeMIIEpPaTypPhl H BIIaXK-
HOCTH, B YHCTBIX ITOMEINEHNUIX. Y CIOBHS XPpaHEHN I JOJDKHBI He JOITYCKaTh BO3MOKHOCTH ITEPEKPECT-
HOT'0 3arpsA3HEHNS H 00ECTIEUMBATE CBOEBPEMEHHEBIH 00OPOT 3aI1acos.

lIpedeapumenvras noozonmoexa. ITOT MpollecC (PHIHYSCKH JOIKeH OBITh H30IHPOBAH H3 CO-
o0paKeHHH THIHeHBl H 0e30IIacHOCTH. 1IpH 3TOM BeCh IIepCcOHall, PabOTarOIMIl ¢ CHIPEIMH ITPOIYKTAa-
MH, JOJIKEH OBITh OIPaHHYEH 3TOH TEPPHTOPHEH.

IIpuzomoenenue nuwu. llponecc KymHMHApHOH 00palOTKH AOJIKEH OBITh JOCTATOYHBIM IS
o0€eCIIEUEHHN S TOTO, YTOOKI TEIUIO IIPOHHUKAIIO B TOMIIY ITPOAYKTAa H O0ECIIEYHBAIIO THOENE ITaTOr€HHBIX
MHKPOOPraHH3MOB. OTO JOCTHIAETCS, KOra IHINA B IIEHPE IIPOTPEBAETCS O TEMIIEpaTyVPhl HE MEHEE
70 © C H BBIIEPKHBAIOT TaM, 110 MEHBINIEH MEpe, ABE MHHYTEL. 3TO CIEAVET BCET/A TIIATEIILHO IIPOBE-
PSATH € IIOMOINBIO 30HIOBOTO TepMoMeTpa. COBpPEMEHHBIE TEIINIOBOE OOOPYIOBAHIE, HAIIPHMED, KOM-
OMHHPOBAHHBIE TIEYH, IIPOH3BOAAT KaK CYXOH, TaK H BJIaJKHBIM Harpep, B JHOOOH KOMOHHAIMH H B
IIIPOKOM TEMITEpPAaTYPHOM JAHarta3oHe. I1eun MMerOT BCTPOEHHBIE TeEMIIEpaTYPHBIE JTaTUHKH, M MOTYT
OBITH HACTPOEHEI Ha HAIrPeEB JO TeX IOp, II0Ka He OYJIEeT JOCTHIHYTA 3allporpaMMHp OBaHHAS TeMIIEpa-
Typa B TONIIIE IPOAYKTa. KpoMe TOro, HEKOTOPEIE IIEYH HMEKOT BCTPOEHHEBIN MHKPOITPOIIECCOP, KOTO-
PRI TTO3BOJISET 3arpyKarhk BECh MK KYIHMHAPHOH OOpabOTKH Ha KOMIIBIOTEP, YTOOKI ITPOIECC MOL
TIATEIIPHO KOHTPOIHPOBATECS, a TAKXKE OOESCIIEUHBAETCS ITOCTOSHHAS 3allMCh TEXHOIIOTHYECKHX IT1a-
paMeTpOB IIPOIlECCaA IIPHTOTORIEHIS BCEH MapTHH. TakuM o0pa3oM, B CIIyYace HHI[MIEHTA C ITHIIEBBIM
OTPABIIEHHEM CTAHOBHTCS BO3MOXKHBIM ITPEOCTABHUTH JOKA3aTellbCTBA ITPABHIILHOCTH ITPOBEIEHHS
KyIMHapHOH oOpaborku. IlpemBapHTelnbHOEe MPOrpaMMHPOBAHHE IIONE3HO JIS IOJIEPKAHHS CTa-
OWJIPHOIO KauecTBa H Oe30ITaCHOH ITHIIEBOH 00padOTKH ¢ MHHHMAJIBHEIM HAaBBEIKOM PadOTEI OIEpaTo-
pa, MHKPOBOIHOBEIE KOMOHHHPOBAHHEBIE ITEYH TAaKKE HMEIOT MHIKPOITPOLIECCOPEI, KOTOPHRIE TI03BONI -

FOT (RATTNOTDAMMITNORATR Y KVITIHTHANWEY HO BRMECTO CYXOI'O HIIH BIIdXHOI'O TCIllId OHH Gﬁ'BE,[[I]H_HIGT
OOKYMEHT noanwmncAH

SNEKTPOHHOW NMOanUCHIO M. DTO ITO3BOISIET 3dMOPOXKCHHOMY IIPOAYVKTY IIPO-
Ceptudnkat: 12000002A633E30113AD425FB50002000002A6 TaI'pcBa H CTaHIO KapPKH. boree ciIoxHO YCTPOCH-
Bnageneu; UebayxoBa TatkaHa AnekcaHgpoBHa TeIIH IITPHX-KOJOB, TaK YTO ,I[ElJ]LHEﬁI_HElH JOTOTOB-

> ITOMOITIBIO HITPHX-KOO4d ITPOH3BOAHTCII LA ITPO-
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IYKTa, YTO 3HAUYMTEIIPHO CHHKAET BEPOSTHOCTH TOT'O, YTO ITPOAVKT OVYAET HelpaBWIBLHO IIPHTOTOBIEH
IUTH pa3orpeT, HIIH HE COOTBETCTBYET CTaHAapTaM KayecTBa.

lopyuonupoeanue. B teueHne 30 MHHYT Bce ropsuHe OMroja OOJKHBEI OBITH pasficlicHBl Ha
OIHY HJIM HeCKOJIPKO ITOPIMH JUIS 3aMOpakMBaHHUI. KakoH OBl THII KOHTEHHEpPAa HE HCIIOIbL30BalICH,
TOJIIMHA ITPOAYKTA JONMKHA OBITH OrpaHH4YeHa MakKCHMyM 50 MM. brICTpoe OXNaXIcHHE ITHINEBBIX
IIPOAYKTOB O XPaHEHHs Peryipyercsa 3aKOHOM O Oe30MMaCHOCTH IHIIEBLIX ITPOAYKTOB H TOIIKHO
OBITh YacThIO OlleHKH XACCIT.

3amopasicuearute. JI115 TOro, YTOOBI COXPAHHUTh KAueCTBO ITHIIH H IIPeJOTBPAaTHTL POCT OakTe-
PHI, BCE IIPUTOTOBJIEHHEIE ITPOJYKTHI CIIEAYET MTOMEINATE B MOPO3HIIBHYIO KaMepPy B TeueHHe 30 M-
HYT ITOCIIE OKOHYATEIIRHON BapPKH M IIOPIIOHHPOBaHUA. [IHINY clemyeT 3aMOpPO3HTE, II0 KpaHHEH MEPE,
mo -5 ° C B TeueHHE HeBSIHOCTAa MHHYT IIOCIIE BXOJa B MOPO3HIIBHYIO KaMEPY, a 3aTeM JOBECTH 10
TEMIIEPATYPEl XpaHeHHT He MeHee 18 © C.

XonoounvHoe xpareriie. CPOK TOJHOCTH ITPEABAPUTENBHO IPHIOTOBIEHHBIX 3aMOPOKEHHBIX
IIPOAYKTOB 3aBHCHT OT THIIA, HO, KaK ITPABHIIO, MOKET XPAaHHUTHCA JO BOCKMH HEJIETb 0€3 KaKOH-JIHOO0
3HAYHTEIILHOH ITOTEPH IMMTATEIBHBIX BEIECTB IIH BKYCOBBIX KaueCTB. IIpocTasy, HO ITOHSTHAs CHCTE-
Ma MapKHPOBKH KaKIOI'0 KOHTEHHEpPAa HMeeT BajKHOE 3HAaUeHHe, ITOKA3bIBAIOINas Ha3sBaHHE IIPOJIYKTA,
CEPUMHBIH HOMEP IPOHM3BOACTBA M CPOK T'OMHOCTH, YTOOBI CITOCOOCTBOBATH ITPABHIEHOMY OO0OpPOTY
3aIlacoB M KOHTPOJIFO KaueCTRa.

I'pancnopmupoexa. J|omxHa ITPOBOAUTHCS C HCITOIB30BAHHEM OXJIAKIEHHBIX H30IMPOBAHHBIX
KOHTEHHEPOB IS HENPOAOIKHTEIBHBIX ITOe340K HIH B TPAHCIIOPTHRIX CPEACTBAX, OCHAIIEHHBIX pe-
(ppHKepaTOpaMH JJIS JaTbHHX ITOE3]I0K.

Pasmopaoicueariie u noooepea. 3aMOPOKEHHEBIE IIPOAYKTEL MOI'YT OBITH PasMOPOKEHBI 10 + 3 ©
C 10 MX pereHepalnMy WM PereHepali HeIlOCPEACTBEHHO M3 3aMOPOKEHHOIO COCTOSHHA. |lwmaimy
CIEAVET Harperarh KaKk MUHHMYM 10 70 © C B TeueHHe KaK MHHHMYM JIBYX MHHYT. [Togaua Omrox 1mo-
CIIe JOTOTOBKH JOJIKHA IMPOHCXOIHTH KaK MOKHO OBICTpee HIIM B TEUEHHE MAaKCHMAIILHO JOITYCTHMOIO
BPEMEHH B COOTBETCTBHE C HOPMATHBHOH JOKYMEHTAIHEH JJIS JAHHOTO ITPOAYKTA ITPH CTPOro KOH-
TPOIHPYEMOH TEMIIEPATYPE M He JOITycKaTh najaeHHd HuxXe 03 ° C. IIpomoBobCcTBHE, TAKOE KAaK XO-
JIOJTHBIE JECEPTHI, TPeOYET TOMBKO OTTAaMBAHHS Iepel] OOCITYKHBAaHHEM, HO JOJIKHO XPaHHUTLCSI B XO-
JIOAMIBLHBIX IKa(pax g0 ITOJayH.

Crioco0 IMpOM3BOACTBA ITPOAYKTOB SOUs vide 3aBOEBBEIBAET ITOITYISPHOCTh H H3BECTHOCTh Ha
MHOTHX BEIVIIHX KYXHSX.

Metog sous vide yBeIHYHBaAET ITOTEHIIHAIBHBIN CPOK XPaHEHH S OXIIaKIeHHOr o OIIo/a 110 clle-
JIYEOIIIHM TIPH Y HAM:

v Braromaps mporleccy BaKyyYMHPOBAHHA B ITIACTHKOBBIX ITAKETaX POCT OOIBINHHCTBA
OaKTePIHI OIrPaHHYEH.
v’ Tlmima roTOBHTCS IIPH TeMIIEpPATypax MacTepH3alliH JIHTEILHOe BpeMs, IIOMOoras YHH-
YTOKEHHIO OOIBIIIMHCTBA MHKPOOPraHH3MOB.
v' Tlmma, 3areyaTaHHasd B ITaKeTax, 3allUINeHa BO BpeMsd XpaHeHHS H JTOIOTOBKH OT IF000-
I'0 IIEPEKPECTHOrO 3arPSI3HEHH S
KOoHTpOJIbHBIE BOIIPOCHI:

1. TexHOmOrHYeCKHH ITPOH3BOACTRBA C HCIIOIB30BAHHEM 3aMOPaKHBAHIIA.
2. TexHomormyecKHH ITPOH3BOACTBA IIPOAYKIIHH C ITOCIE YVEOIIHMM OXJIaKIEHHEM.
3. Cy-Buf (Sousvide) .

IIPAKTUYECKA PABOTA Nel3

Tema: Opranmsanusa 3aKYNKHd H IPHEMKH MPOAYKT OB

Ieab padoTbIL: w3yuums Npaeuna 3aKVRKLL 1 IPUEMKLL NLUUeEbIX NP OOYKHIOE

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOANMUCHIO
Ceptudurkar: 12000002A633E3D113AD425FB50002000002A6

Bnagenet: lHlebBayxoea TateaHa AnexkcaHgpoBHa
-(b(l)EI{TI[BHGII 3AdKVIIKIT H ITPHEMKII, Tpeﬁ}fEMBIK Pe-
Nencreutened: ¢ 20.08.2021 no 20.08.2022
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CTOpaHYy
2 COITOCTaBHTh OTJIeTIbHBIE IIPOH3BOJICTBEHHBIE CHCTEMBI H BEISIBHTD Pa3THYHS MeXITy HHMH

3 Pa3bsSCHUTH BaKHOCTh H ITOKA34Th, KdK B PAMKdX CHCTCMbI KOHTPOJIA 3aTPdT OIICPHPOBATL TAKI-

MI ITOHATICMH, KAK 3dKYIIOTHBIC C]’[EI_[II(bI]I{ElI_[HH: BBEIXO/J] ITPOAYKTA, HOPMATHBHBIC PEICIITHIL, ITOPITHOH-
HBIH KOHTPOIJIb B CHCTCMC KOHTPOJIA 3aTPaT

B 3aBHCHMOCTH OT pa3Mepa IPeMIPHATHS 00S3aHHOCTH MeHeKepa IO 3aKyIKaM MOJKET BBI-
TIOJIHSTH OTEJILHBIH COTPYAHHK HIIH K€ COBMEIATh C IPYIOH JOKHOCThIO. B HEOOIBIINX 3aBeJeHHSIX
med-1opap WIH YIIPABILIIOINHI OapoM OTHpaBISIeT 3aKa3bl HEIIOCPEACTBEHHO ITOCTABIMHMKAaM. B Io-
TABRJLSFOIIEM OONBIMHMHCTBE CIIy4YaeB, JOTOBOPHI C ITIOCTABIIHKAMH YTBEP KIAIOTCS ITPeJBapHTEIIbHO PY-

KOBOJICTBOM H KOHTPOJIb ITPOH3BOJIHTC I (DHHAHCOBOIT CITYKOOIH.
B Gomnee KpyITHBIX OpraHH3aI[HIX MOKET OBITh OPraHH30BaH OTEI IT0 3aKYyIIKaM.

OO0S3aHHOCTH MCHEIKCPA ITO 3aKYIIKdM PA3JIHYAIOTCA B 3aBHCHMOCTH OT IIPSIIIPHATHA, HO, KdK

ITPAaBHIIO, BKJIFOHYACT B CC Os1 CIIEAYIOHIHE aCIICKThI.

1. OTBETCTBEHHOCTH 3a YIIPABJICHHE BHI{}H'[GIIHDﬁ AEATCIIBHOCTRIO, BEACHIEC

JOKYMCHTAITHI, ITPHEMKY TOBdPa H PA3MCIICHHE Ha XPaHCHHE.

2. 3aKyIIKa BCeX TOBAPOB B IIpejiellaX OTBETCTBEHHOCTH.

3. ObecreyueHe HEIIPEPLIBHOCTH ITOCTABKH TOBApPOB

4, [IOMCK BBITOJHBIX HCTOYHHKOB ITIOCTABOK

J. MOHHTOPHHI PEIHKOB HOBOT'O CHIPh S

6. Hccreqoraniie peIHKOB, IIEHOBBIX TEHASHIH M T. 1.

7. CorimacoBaHHe C IMPOHU3BOACTBEHHBIMH OTIEIAMH CTaHAAPTH3AIMI TOBA-
POB H, CIIEI0BATEILHO, CHIKEHH S YPORH S 3aI1aCOB.

3. IIoCTOSIHHAS CBSI3b C OTJIENaMH IIPOH3BOACTBA, KOHTPOJIS, OyXTralnTepHeH
H MapKETHHTIA.

OThen 3aKyIIOK TakK’Ke MOKET OBITh IepeaH I OBITh YacThIO O0lee IIHPOKOH JTOTHCTHYECKOH
(PYHKIHH, KOTOpas BKIIIoUaeT B ce0sS 3aKYIKH H ITOCTAaBKH, TPAHCIIOPT M IIePeBO3KH, IMPHEM, CKIaH-
POBaHME HJIM XpaHEeHHE, KOHTPOJIb 3aracoB, 00paloTKy MaTepHalloB, JOCTABKY M paclpeleliceHHE, a
TaKKe MECTOITONIOKEHHE M CBSA3b. OCOOEHHO BAaXKHO B KPYIIHBIX OPraHHM3alMSIX VIIPABIISTH JIOTHCTH-
KOH, ITOCKOIILKY, KaK IIPABHIIO, JHAIIa30H YIIPABIEHII KOHTPOJIEM elle OONbINe PacIMpsIeTcs, a JIOrH-
CTHKA SIBIIIETCS HEOTHEMIIEMOH YaCTHIO I[ETIOYKH ITOCTAaBOK: OHA OXBAaTHIBAET 3aTpPaTHBIE 3BEHBS ITPO-
H3BOJACTBEHHOH I[ETIOYKH, BIIMSIET Ha IIPOH3BOIHUTEIILHOCTD H, CIEAOBATEIbHO, Ha IIPHOBIIILHOCTE. JIo-
THCTHYECKHI ITOAXO K VITPABIEHHIO B 3aKVIIOUHOH JeATeIbHOCTH MOXKET CHH3HTh 3aTpaThl H  VIIYU-
IIHTHE OOIIYIO ITPOH3BOAUTEIILHOCTD, ITOBHIINAS KOHKYPEHTHBIE IIPEUMYILECTRA. B KPVYITHEIX yupexIe-
HHSX 3aKYIIOYHAS (PYHKIHS MOJKeT OTBEYaTh 3a IMHPOKHI CIIEKTP HEITPOJOBOJILCTBEHHBIX TOBAPOB,

BEKIITOYAA MCIIKOCS Gﬁﬂp}*’ﬂﬂEﬂHHE: HHCTAIIIC MATCPHAJIIBL, Oembe U T. [I.

OOKYMEHT EIGHHHCH.H > IOJDKHBI OBITh JOCTHI'HYTBIL BEIK}HTG‘H-IGﬁ HEATCIIb-
QNNEKTPOHHOW NMoAarnncbio
Ceptudurat:’ 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa
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BBICOKOC KA4YSCTBO

BBEICOKHEC KOHKYPCHTHBIC ITPEHMYIIIECTBA

'SR NEEN

BBICOKI C OT3BEIBEI ]’[DTpEﬁHTEHEﬁ
v HH3KA44d CTOHMOCTDB

M3 BhIIIeNepeYH CIIEHHBIX 1[eIeil (POPMHPYIOTCS CIIEAYIOIHE 3aJaql CITyKOBI CHaOKEHH:

1. llommep:kaHHe JOCTATOYHOI'O YPOBHS 3aIlacOB, KOTOPEIH IIPeJOTBPaIIaeT OTCYT-
CTBHE KaKOH-IIHOO TTO3HMIMMH B MEHIO, HMEET PEIaroIlee 3HaUEHHe IS XOPOIIEro YIIPaB-
TIEHHS.

2. CBecTH K MHHHMYMY HHBeCTHI[HH. HeoOXoaumMo HaHTH palfHOHAILHOE COOT-
HOINIEHHE MeXXJIyY 00hEMOM HHBECTHIIHII H YVPOBHEM 3aracoB, O0eCIIEYHBAOIIEM HEIIpe-
PBIBHBIH ITOTOK ITPOIYKIHH.

3. IllomgmepxxaHiie KauecTRa.

4. IlomydyuTh MAaKCHMAJIbHO BO3MOKHYIO HH3KVIO I[EHY IIPH ITPHEMIIEMOM YPOBHE
KayecTBa

5. IlommepkHBaTh KOHKYPEHTHYIO ITO3HIHIO KOMITaHHH. MOJKHO paccMaTpHBAaTh
KaK ITOMBITKY ITOJIYYHTE O0JIee BRITOIHBIE IIEHBI HA 3aKYIIKY, YeM Y KOHKYPEHTOB.

3. IIponeaypa 3aKynkKkn
[Iporerypy MOKHO pa30HTh HAa HECKOIIBKO ATAIIOB!

1. B xaxxJ10M Iopa3ielleHHH ITPENIPHATHSA YCTaHABIIHMBAKOTC I HEOOXOAHMbIE YPOBHH 3aITacOB H
MOPSIIOK HX HCIONIB30BAaHHS. OTO MOKET OBITh (pOpMa 3asBKH OT YIIOTHOMOYEHHOI'O COTPYAHHKA,
HaITpHMeD, Imed-IToBapa, MeHeIXKepa pecTopaHa HIH 3aBeAYIOMIErO CKIagoM. [IpH HCITOIb30BaHHH
0oJlee COBEPINEHHBIX CHCTEM 3JIEKTPOHHBIX ITPOJaK, HCIIOIB3YEMEIX B HACTOSIIee BPEMS, CHCTEMA aB-
TOMAaTHYECKH 3aIlyCKaeT ITpeayIpekIeHHe O JOCTHKEHHH KPHTHYECKOr O YPOBHS 3allacoB. B KPyITHEIX
OpraHH3AIMSIX 3TH CHCTEMBI MOI'YT JlaKe TeHEPHPOBATh 3aKa3 H OTIIPABIAThH €r0 B AIIEKTPOHHOM BHJIE

ITOCTABITHKY.

2. OG}’H.[E:GTEJIHETCH ELIﬁDp ITIOCTABIIHKOB. 3aKIIFOYAIOTCS AOI'OBOPEHI ITOCTABOK, KOTOPBIC BKIIHO-
yaeT B ceds cormalieHHe O IICHCE, 00 obbpeMax ITOCTAaBKH H APVYIHX YVCIIOBIAX, B YaCTHOCTH, O IICPHO-

IIYHOCTH M MECTE JOCTaBKH.
3. Tlporecc 3aka3a - BIeKTPOHHBIH, Telle(OHHBIH HIIH ITHCEMEHHBIH 3aKas.

4. HpHEhﬂ{ﬂ 3dKa3dHHbBIX TOBAPOB H KOPPEKTHPOBKA Tr0OBIX HECOOTBETCTBHIL ITO Ka4YcCTBY HJIH

KOIIMYECTBY JOCTAaBIEHHBIX TOBAPOB, ITPOBePKa HAKIIAJHBIX, CUETOB-(PaKTyP.
5. IIpoBepka TeMIepaTypsl TOBapa IIpH JOCTABKE.

0. [IpoBepKka cOCTOSHHS YITAKOBKH HIIH KOHTEHHEPOB H MAPKHPOBKH.

ANOKYMEHT nNoanncAH
INEKTPOHHOW NOAMWCHIO BHYTPH TPAaHCIIOPTHOI'O CPCACTBad, B KOTOPOM HO-
Ceptudurkar: 12000002A633E3D113AD425FBS0002000002A6
Bnaneney: Lliebayxoea TaTtbAHa AnekcadaposHa HXCAH TGEHPC'E)
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8. HEPE,I[EIHEL TOBAPOE B ITOMCIICHMA OJIHA XPaHCHHA.

BHI{}TIICE], HE ABIDICTCH OTACIIBHBIM BHAOM ACATCIIBHOCTH. qTDj KaK H KOI'ld 3aKVyIIAC€TCA, JOIIKHO

BCCI'ld OTPaKaTh OOIIfHe I[eTH ITPEAITPHATIA.

Od(pexTHBHASA CTpaTerHsd 3aKyIIOUYHOH JeSTelIbHOCTH KOHKYPEHTOCIIOCOOHOr O IIPeIIPHATHS CO-

CTOHT M3 ITATH ITYHKTOB.

[ IpaBHIILHBIH TIPOIYKT
[IpaBHIILHOE KauyeCTBO
[10 npaBHIIEHOM IIEHE

B HyKHOE BpeMs

IR NN

Ot1 IMPABHIIBHOI'O ITOCTABIIIHKA.

4. Bblﬁﬂp MNOCTABINIHKA H HENIPEPLIBHOCTD IMENOYIKH IMMOCTABOK

B yCcIIOBHSX KeCTKOH KOHKYPEHIIHH B PECTOPAaHHOM OH3Hece BBIOOpP IMOCTaBINHKa JOIKHO VE-

JISIThbCSI OCOOEHHOE BHHMAHHE.

Kpurepri Be160pa IocTaBINHKA:

v HagexxHocTh cHaOXKeHH L.

4 KauyecTBO ITOCTABIISIEMOI IIPOIYKIHH.

v [IpremMireMas IeHa.

v YIaleHHOCTh T'eHepaTopa MaTepHalbHBIX IIOTOKOB OT IOTpelIs-

IOIeH JIOTHCTHYECKOH CHCTEMBI.

4 CpOKH BBITIOITHEHHS TEKYIIHX H 3KCTPEHHBIX 3aKa30B.

v CITocOOHOCTE OOECIIEYHTE ITOCTABKY 3allaCHBIX YACTEH B TEUEHIE
BCET'0 CPOKa CIIYKOBI ITOCTABIEHHOIO0 000Dy 10OBAHHS.

v [ IcHXOMOrmyecKili KJIMMAT B TPYAOBOM KOJUIEKTHBE ITOCTABIIHKA.

OpI‘ElHHBElI_[I[H YIIPABJIICHMA KaYCSCTBOM ITPOJAVKIIHI Y ITOCTABITHEKA.

v KpeaurocnocoOHOCTE H (PHHAHCOBOE ITONOKEHHE ITOCTaBIIHKA.
v Perryrais H poJib B CBOEH OTPACIIH.

v vk,

v Y11aKoBKa ToBapa.

v Hamiuiie pesepBHBIX MOIIHOCTEH Y HCTOUHHKA ITOCTAaBKI.

Bo Bcex CIYHAAX 3aKJIIOYCHIA JOI'OBOPd O IIOCTABKAX CIICAYCT IIPHBIICKATD TTFOO0r0 ITOCETHTH
ITOTEHIMHAIIBHOT'O ITOCTABITTHEA., YyTOORI YBHJACTE Pa3MEP KOMIIAHHH, BECh CIICKTP PCAIIH3YCMBIX ITPO-
AYKTOB, Pa3MCp ITPOH3BOACTBCHHBIX H CKIIAJCKIIX ]’[DMEH_[EHI]IT: ITPH HED@KDE[IHMIOGTH: TpﬂHGHDpTI{BIﬁ

MapK, IIPOBECTH IEPErOBOPEI C VIIPaBIeHUYECKOH KOMaHA 0. OTO BaKHBIH ITPOIeCcC, KOTOPBII JOIKEH
[NOKYMEHT NOANMUCAH

SNEKTPOHHOM MOOMUCHIO _CII opraHmsaipmi U SBISIETCS YaCThIO KPHTEPHEB
Cepruchukar: . 12000002A633E3D113AD425FB50002000002A6
Bnapeneu: Lebayxoea TateAHa AnekcaHapoBHa
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HEHH H Ka4vecTBo. B TO BPCMA KdK LICH4, YIUIAUHBACMAA 34 TOBAPbL, BdAHd, PCIICHIIC O ITOKYII-
K€ ITPHHHMACTCA Ha OCHOBAHHH COOTHOIINCHHA IICHBI H Ka4UCCTEA. C}"H.[ECTEEHHL]I%I U1 ;modoro OH3He-
Cd ABIIACTCA HEIIPCPBIBHOCTD ITOCTABOK H ITIOCTPOCHHC }"GTGﬁLII[BBIX OTHOIIEHHH C ITOCTABIITIKOM, KO-
TOPBIC H4CTO HMCHOT Oorbllee 3HAUCHHE, €M HECKOIIBKO ITPOLICHTOB CKILAKH 34 TOBAP. He Bcerma ne-
ITIeBBIH TOBAp - CaMasd BbII'OAHAA ITOKVIIKA, Yd4CTO ACIHICBBIC ITPOAVYKTBI ITHTAHHA HMCHOT HII3KOC Kdtc-
CTBO IUIH KC ITOIIYHCHBI HC H3 3THHUCCKOI'O HCTOYHHKA I'CHCTHYCCKH MGI[H(I)HL[IIPGEEIHHGI‘G IUIH HMCIOT

HEOPI'aHHYCCKOC ITPOHCXOKIACHHC. OTO MOXKET ITPOTHBOPECYHTD OOI1eH IO THKE PECTOPaHa.

HaneHoCcTh NMOCTABKH. 3TO CIIOCOOHOCTBH ITIOCTABINHKA COOTBETCTBOBAThH COITIACOBAHHBIM
CPOKaAM ITIOCTABKH C ITOKYIIATCJICM. BBICTPBIE IIOCTABKH O3HAY4lOT, YTO TOBAPBI 6}",[[}’1‘ HJOCTABJICHEI 11O
MCPC HeoOXOIHMOCTH H KOrJa IICPCOHATI CMOZKET 3(1)(1)EI{THEHO HX ITPOBCPATE Ha KOJIHYCCTBO H Ka'c-

CTEO.

IlepeyeHb UCKYCCHOHHBIX TeM AJIS KPYIJIOTO CTOJIA:
1. 3ramsl Imporecca 3aKyIIKH.

1

2. BaXHOCTB IIpoliecca 3aKyIIKH.
3. OpraHmsaius Ipoiecca.
4. MeToas! 3aKVYIIOK.

5. HopMaTtHBEI H CTaHZapTHI.
6. KOHTPOIIb 3aKVIIOK.

7. llpuemxa.

8. MEeTOoIbI IIPHEMKH.

9. HeoOxommmele IO IH.
10. IIpakTHKa ITPHEMKH.

IIPAKTUYECKAA PABOTA Ne 14
Tema: Oprannsanus XpaHeHHS NPOAYKTOB
Ieab padoTbL3yuLImMbs NP AGUAA XPAH eHLIA NLiUeE8bIX NPOOVKINOE

OnennBaembie komaerenmun: [1K-1, [IK-2
[IpakTHUYECKOE 3aJaHHE:

1 CaMOCTOSTEIRHO pa3padoTaTh MPOLEAYPEI 3(P(PEKTHBHOIO XPaHEHHI H OTITYCKa IPOAYKTOB, Tpe-
OyeMBIX PeCTOpPaHy

2 COITOCTABHUTH OTJEIbHEIE ITPOH3BOCTBEHHBIE CHCTEMEI H BBISIBUTE PA3THYI MEXKIY HHMI

3 Pa3bsACHUTE BaKHOCTH M ITOKa3aTh, KaK B paMKaX CHCTEMBI KOHTPOJISI 3aTpar OIepHPOBaTh TaKH-

MI ITOHATICAMH, KdaK 3dKYIIOTHBIC C]’[EI_[II(bI]I{ElI_[HH: BBEIXO/ ITPOAYKTAd, HOPMATHBHBIC PELCIITBIL, ITOPITHOH-
HEBIH KOHTPOIIb B CHCTCME KOHTPOILA 3aTpaT

IlepedeHb JHCKYCCHOHHBIX TeM /ISl KPYIJIOrO CTOJIA:
1. XpaHeHHE ITPOAYKTOB ITHTAHH I

2. C NOKYMEHT NOAMUCAH ‘OpaHa.
ANEKTPOHHOW NMOANUCHIO
Cepridbitkar:  12000002A633E3D113AD425FB50002000002A6 1€ IUTOHIaAH.

Bnapened. LWebayxoea TaTtbaHa AnekcaHgpoBHa
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CHCTeMBl OpTraHH3alH OOII[ECTREHHOIO I TAHHS.

Pacuer HeOOXOAHMMOMH IUIOIIAAH IS ITPHIOTOBIEHH S OO,
[ [pHMHIMAIIEI ITPHUTOT OBJICHH ST TTHIIH.

9. KoHTpomnb 3arpar.

10. CeprHC.

1 1. THIBI pecTOpaHHOrO OOCITYKHBAHIA.

12. IIOpIIOHHEBIN KOHTPOJIE.

13. Opranmszaius paboTsl ITOCYAOMOEYHOIO IEXA.

14. 30Ha MOMKH KOTJIOB H IIPOTHBHEH.

15. 3oHa cbBopa Mycopa.

Q0 ~1 O

IIpakTH4eckoe 3anarue Ne 15

Tema: IIpoasn:keHne pecropana

HEJIB: COITOCTaBHTh H BHISIBHTh OCOOEHHOCTH CYIINCCTBYIOITHX MCTOAOB COCTABIICHIA OroJ’KeTa Ha Iie-
JIH ITPOABH A CHIA

3HaHHSI H YMeHHS, TIpHOOpeTaeMble CTYAEHTOM B pe3ylIbTaTe OCBOEHHS TeMbl (CeMHHapa), (POpMHpYe-
MbIe KoMrleTeHIuu 11K-1, 11IK-2

HpﬂKTH‘IEGI{DE 34J4aHIC.

1 OnpeleTs KIIFOYeBbIE KOMIIOHEHTEI YCIIEIHOIO CTHMYJIHPOBAHIS ITPOAAK: MEPYAHIA3HHT
1 PR-xanmmarrmo

Llenu IIpoaBHKEHHS.

CoOBpeMeHHBIN MapKETHHT HE OTPaHHYMBAETCSA TaKHMH TPaIHIHOHHBIMH I[ETISIMH, KaK pas-
paborka BOCTpeOOBAaHHOIO ITPOAVYKTA C IIPHBIIEKATEIIFHOH I[EHOH H O0eCIleYeHHE JOCTYIIA K HEMY
IIETIEBOIO CErMeHTa IoTpedHTeNe. B pecTtopaHHOM OH3HECE CYIIECTBEHHO BAaKHO ITOAHEPKIBAThH
OOIIEHHE CO CBOMMMH ITOTPEOUT EJISIMH.

MeHeIKePRI pecTopaHa OCYINECTBIIIFOT KOMMYHHKAIMH C ITOTPeOHTEISMIL, KaK CYIIECTBYIOLIIH-
MH, TaK H ITOTEHIIHAJIbHBIMI, ITOCPEACTBOM KOMIUIEKCA IIPOABHKEHH S, KOHEUHAS 1[€]Ih KOTOPOro — M3-
MEHHTH B KEIIaeMOM HAIIPaBIEHHH IOBEJAcHHE IOTpeOHTENI. B KOHTEKCTe pecTopaHHOro GH3Heca 3TO
O3Ha4aeT IOOYAUTE ero IOCEIaTh PecTOPaH WIH IepeyOeIHTh, €CIIH Y KIIHEHTA CIIOKIUIOCH O HEM Hera-
THUBHOE BIIEYATIIEHHE.

MeToas! ITpOABHIKEHH S HAaITPpaBIeHbL, B YACTHOCTH, Ha TO, YTOOBRI HH()OPMHPOBATh, YOeKIaTh H
HAITOMHHATh. {7151 HOBOI'O MIIH OTKPBIBIIETOCS ITOCTIE PEKOHCTPYKIINH PECTOPAHA ITTaBHAS 3a/1a4a B TOM,
YTOOBI OITOBECTHTH ITYOJIHKY O (paKTe OTKPBITHS, IS JeHCTBYIOIIHX 3aBeJeHHIH BayKHO 3aMaHHTh K cele
HOBOI'O ITOCETHTENS, VK€ HMEIOIIMMCS KIIHEHTAM CJIeAYeT IToYallle HallOMHHATh O cebe — ITIYCTh caMa
HJIeS TIOECTh Ha CTOPOHE aCCOLIMHPYETCS B MX CO3HAHHMI C Ha3BaHHEM JaHHOTO 3aBEICHIS.

CTaaui Impoliecca IIpOaABHKEeHH I

[Iponecc mmpoaBHKeHHS rpadpHYecKH IIpeAcTariIeH Ha pHc. 4.1. OH IpeiionaraeT oIpejelIeHHE
I[eJIEBOrO CerMeHTa PhIHKA, IIOCTAHOBKY IieleH, pa3paboTKy coep KaHHs H (pOpMBI 0OpallleHHs K I10-
TpeGHTEeIs M, Pa3paboTKy COOTBETCTBYIOMIEro Habopa Crioco00B MPOABHKEHHS, BRIOOP MeIHACPEACTB H
orpenencHue OroMxeTa. Ha KaxmoM srarie BaKHO IIPEIYCMOTPETE METOABI KOHTPOILS, YTOORI BCE BpeMS
OBITH YBEPEHHBIMIL, YTO IIPOLECC HAET B HYKHOM HaIIPaBIICHHH.

I{esreBoil pHIHOK Y JOCTOBEPHTHCS B IIPABIUIBHOCTH BEIOOPA IIETIEBBIX CETMEHTOB PECTOPAHHOMY

NOKYMEHT NOoANMNCAH
SNEKTPOHHOW NOANUCHIO [?
Ceptudhmkar: _ 12000002A633E30113AD425FBS0002000002A6
Bnapeneu: LLleBayxoea TateAHa AnekcaHapoBHa

STHKI ITCJICBOI'O PBIHKA, I{CITGpLIﬁ A HaMEPEBAKOCh
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IIPHBJICYE ?

Hemm [Ipexnae yeM paspabareIiBaTh IIEIIH KaMITAHHH 10 IIPOABHIKEHHIO, HEOOXOAUMO OIIEHHTH,
Ha KaKOH CTaJHH JKH3HEHHOI'O IHKIIAa HAXOAHUTCS B JAHHBI MOMEHT PECTOPaH M Ha KaKOH CTaJHH IIPO-
I[eCCa COBEPIIEHHS ITOKYIIKH HaXOHATCS IOTpeOHTenr. KOHIIeImuis KH3HEHHOIO IHKIIa OCHOBAHA Ha
HJIee, YTO N000E IPEAIPHUSTHE, B TOM YHCIIE OOIIECTBEHHOIO ITHTAHHSL, IIPOXOINUT B CBOEM pPa3BHTHH
HECKOIILKO CTaIi. [ IpogOm KHTEIEHOCTh HX 3aBHCHT OT OTPACIEBRIX OCOOEHHOCTEN. 19 KaKIOH CTa-
IIHH YMECTHEI CBOH CTPATETrHH IIPOABHKEHH L. OOBIMHO BCE HAYMHAETCS ¢ BXOXKJIEHHS Ha PRIHOK, Jaiece
CIEAVIOT CTaIHI POCTa, IIOTOM 3PEJIOCTH, a IIoCIe — YIIaaKa HIH OMOJIOKeHH. Ha rmepBon cTamim, Ko-
I'JIa HOBas MJIH OOHOBJIEHHAS PECTOPAHHAS KOHIIEMIH S TOIBKO HAYHHAET 3aBOEBBIBATh PBHIHOK, ITOTPeOH-
TEJIb €Il HE OCBEIOMIEH O HEH. Llenp IMpOABHKEHHS — KaK MOXKHO IIMHPE OIIOBECTHTE IIEIIEBBIE CET-
MEHTHI PEIHKA O TOM, YTO PECTOPAH OTKPBUICS.

B ciydae ycrexa repBoH CTaJHH HACTYIIAET CIEAYIOIAsa — CTaIis pocra H pasBHTHI. Oco0eH-
HOCTh €€ B TOM, UTO ITPOAAKH HIH ITOCEINAEMOCTh PACTYT BO3PACTAOIIMMH TeEMITAMH. | IpeIionoxmm, B
IIPOIIUIOM I'OY TEMIIBI POCTa OTMEYAIIMCh HA YPOBHE 5%, B 3TOM YBEIMWIUINCE 10 7%, a Ha CJIe YOI
T'OJl IIPOrHO3ZHPYEMBIH TEMIT POCTa M BOBCE IepeBanuT 3a 8%. Ha 3Ton cramim, camo coOOH OYEBHIIHO,
IOTPeOHTEND YVIKE 3HAET O CYIIECTBOBAHMH 3aBEACHHS, H ITIaBHOE TEMEPh — YOEAHUTh €r0, YTO OHO 3a-
CIIYKHBAeT BHIMAHILA.

Ha cragmm 3penocTtH pocT o0beMa IMpoAak H/HIH ITOCE[aeMOCTH PO OIDKAeTCs, HO TEMIIBI 3a-
MeJISIEFOTCS. ECIIH B IIPOIIUIOM IOy 00BeM ITpoAaK, CKaKeM, ObIII 6%, TO B 3TOM OH CHH3HIICS JI0 5%, a
B OYAVIIEM IOy, KaK OKHIAETCS, CITON3eT A0 3%. PasMep npHOBIIH ITEpe]] CITagoM JOCTHIaeT ITHKOBBIX
3HAYEHHH, H I[eIb MEPOIIPHSITHH IT0 IIPOABHKEHHIO — KaK MOKHO Oonblie JH]pdepeHIHpoBaTh ce0s Ha
(pOHE KOHKYPEHTOB.

B marmpHeHIeM, ecii He IIPeMITPHHSTE MeP I10 O3J0PORIEHHIO OH3HECA, HACTYITHT CTa M YIIal-
Ka. M1 oOpeM Impogax, M IOCEIaEMOCTh ITOCTEIIEHHO CHHKAOTCA. B 3TOT MOMEHT IIEpBOOYEPEIHAS 3a-
Jaya — IIPEMIPHHSATE IIIarH 10 BEIXOAY M3 JaHHOI'O CeTMeHTa OM3Heca.

OJIHAKO MOKHO IIPEAIIPHHATE H KOPPEKTHPYIOIIHE JeHCTBHS, HAIIPaBIEHHBIE HA OMOJIOKEHHE
OH3HEca M MHHIHAIMIO HOBOI'O BCIUIECKA pocTa. OHH MOTI'YT BRIPAKaThCS B ITONBITKAX CTHMYIIHPO-
BaTh CYIIECTBYIONIYIO KIIHEHTYPY K OoJee YacThIM ITOCEIeHH SIM H/HIIH ITPHBJIEKATh ITOTOK KIIHEHTOB
B PECTOPaH B APYIroe BpPeMS OHSL T.€., II0 CYTH, OCBOHTh APYI'OH CETMEHT PRIHKA. EIe OJH BapHaHT
— BBECTH B aCCOPTHMEHT HOBBIE Omrofa (a TO M IMOMeHSITh TeEMAaTHUYECKYIO HAIpPaBIIEHHOCTh 3aBele-
HH). Tak, 3apHKCHPOBAB CHH KeHHe o0beMa Ipojak, XapaKTepHOe JJIS CTaHH 3PeJIOCTH, HEKOTO-
pble ceTH (pacT(yaa MpeIPHHSIIH IIIarH 110 OMOIOKeHHIO OH3Heca 3a cueT BBEJEHHS HOBOH OITI[HH
— CIIEIHAIbHBIX MEHIO JIJIS 3aBTpaka. MHOIHe, ITIOMHMO TOr'O, HAaYajlH PacIlHpPSITh CBOK HESITElb-
HOCTbh, OCBaHBasI COBEPIIIEHHO HOBBIE I'eorpa(pHIECKHE PHIHKH

KﬂHTpﬂ.}]thIE BOIIPOCHI:
1. CorocTaBHTh H BBISIBHTH OCOOEHHOCTH CYHICCTBVYIOIIIX MCTOJ0B COCTABJICHHA OroKeTa Ha

1EJIH ITPOIBHKEHIS
[lepeurcINTh H pa3bSICHHUTD (PYHKI[HH PeKIIaMbI

OTpeRelHTh KPHTEPHH 0TOOpa MeHACPEACTB IS peKIaMbl pecTOpaHa

COITOCTaBUTh H BEISIBUTH CTeIeHb 3(p(PeKTHBHOCTH Pa3HBIX MeHACPEICTB

OIpefelHTh KIFOYeBble KOMIIOHEHTHI VCIIEIMHOIO CTHMYIMPOBAHHS ITPOJAX. MEp-

YyaHIaH3HHT H PR-KaMITamHiro
[Iporecc MpoaBHAKEHH S PECTOPAHOB.

[{enn mmpoaBHKEHHS PECTOPAHOB.
8. Cramuu mpoliecca IMpoABHKEHH S PECTOPAHOB IJIS IIOTPeOUTENEH.

Soh W

N

IIpakTH4eckoe 3anarue Ne 16

JOKYMEHT NMoAariucAH [ PeECTOpPAHA
SNEKTPOHHOW NOAMUCHIO
Ceprudurkatr: 12000002A633E3D113AD425FB50002000002A6

1CCTB [X MCTOOJOE IIPOABHXCHIA PCCTOPAHA C
Bnapeneu: le6ayxoea TatesaHa AnekcaHgpoeHa ! YIOLL} 1l poA P P
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3HaHHSI H YMEHHS, IIpHOOpeTaeMble CTYAEHTOM B pe3ylIbTaTe OCBOEHHSI TeMBI (ceMHHapa), (opMHpYe-
Mble KomIieTeHIHH 11K-1, TTK-2

[TpakTH4YecKkoe 3aJaHHE:
1. IlepeynciTh H pa3bsCHHUTE (PYHKIHH PeKIaMEI
2. OrnpeaenuTs KpHTEPHH 0TO0pa MeHACPEACTB IS peKIIaMbl peCTOpaHa
3. CoItocTaBRHTh H BBISIBUTH CTEITeHb 3(P(PeKTHBHOCTH Pa3sHbIX MeIHACPEICTB

Coaep:xxanne u popMar odpameHus B paMKax KaMITaHHH IO ITPOJBHKEHHIO MOKHO Pa3BHBATh
HECKOJIBKO TeM. TaK, pecTOpaH MOKET CTapaThCs ITOMYEPKHYTH CBOIO Oe3YIIPEYHYIO PEITYTAL[HIO HIIH
IpejjIaracMble B MeHIO JelIHKaTeChl, KaueCTBO ITHIIH IJIH cepBHCA. «lIpaBHIBLHBEIMY CIEQyeT CUMTATh
oOpallleHHe, KOTOPOe YeTKO C(HOPMYIIHPOBAHO, ITPaBAOITOIO0HO, YEM-TO BRIZIETISIETCS HA (DOHE APYIHX H
CTHMYITHPYET K JeiicTBHSIM. OHO JIONMKHO BEI3BATh JKEJIaHHE BOCIIONB30BAThCSA TEM, UTO ITPEe/IJIaraeTcs,
3By4YaTrh YOeJHTEIbHO H He ITOXOJNTh Ha XBAaCTOBCTBO HIIH BpakH. K TOMY Ke OHO JOIKHO OBITH BEI-
JepKaHo B CTHIIE, XapaKTepPHOM HMEHHO JJISI 3TOr0 PECTOPAHHOIO OIlepaTopa, YToObI MOTPeOHTENb Cpa-
3y ITOHSUI, YTO ITepe] HUM oOpallleHHe HMEHHO 5TOH, H TOJIEKO 3TOH KOMITAHHH.

KoMmniekc nmpoaBi:keHns K 4ICTy OCHOBHBIX AIIEMEHTOB KOMIUIEKCA ITPOJBIIKEHHS OTHOCST-

csl

° Pexnama: moGas mmraTHas (popMa HEJIMUHOH ITpe3eHTaIHH H IIPOJABHKEHHS HIIEHH,
TOBAapOB HIIH YCIIYI KOHKPETHBIM CIIOHCOPOM (peKIIaMoaTelIeM).
° Jluunvie npodadici: YCTHBIE OOpaIlleHHs areHTa I10 IpojiakaM K ITOTEHI[HATIBHOMY
MOTPeOHTENIO, IO Tele(OHY HITH JIIMYHOM KOHTaKTe.
o Cmumynupoeaniie (noouyperile) npooaxc — KOMIUIEKC KPaTKOCPOYHBIX Mep IIO,
ITPOJIBHIKEHHIO ITPOAYKTA (YCITYTH).
° Mepuanoaiizune: MaTepHaIIbl, HCIIOIB3YEMEBIE B TOUKE ITPOJaK (HEITOCPEICTBEHHO
B pPecTOpaHe) JJISI CTHMYIIHPOBAaHH A ITPoAak. K HX YHCITY OTHOCSTCS BEIKIaIKH OeCIUIaTHEIX Pe-
KIIaMHBIX OpoIIrop M OYKIIETOB, IIOCTEPHI, IAaTPOBasI peKiIaMa H IIp.
° PR u nabnucumu: HeOIUIaYHBaeMble KOMMYHHKAI[HH, CBS3aHHBIE C ITOJIEpKa-
HHEM WIH VIVUIIIEHHEM OTHOIIEHHH C JIFOOBIMH BHEIIHHMH OpPraHH3alllIMH H OTHEIIbHBIMI
JIMYHOCT SIMH..
Jlarnee IOrOBOPHM O TOM, KaK BEIOHpars HauOoJlee MOIXOMAIIIE MIEMEHTEL KOMIUIEKCA ITPO-
IBIKEHIS.
[lenn MepyaHgaH3HHT A
MepuaHaan3HHT IpeciIeyeT JBOSKYIO LIETD. VIEPKATh JIOSTILHBIX KIIMEHTOB H YBEIIMYNTH JOIFO
TIOCTYIUIEHHI OT 3THX KIIHEHTOB B OOINEH BRIPYUKE. B IIepBOM clIyyae MepUYaHJAAH3HHT CTABHT IIEJIBIO
OKHBHTh HHTEPECHI ITOCTOSHHBIX KIIMEHTOB (UTOOBI MM HE ITPHCKYYIIIO ITOCEINATh 3aBEAEHHE), BO BTO-
POM — CITOCOOCTBOBATh YBEIMYEHHIO YaCTOTHI ITOCEIEHH H/HIH CPeJHEH CYMMBI YeKa HMEFOIIHXCS
KIIEHTOB.
MepuaH aH3HHT HallTHTKOB
MepuaHai3HHT HAIlMTKOB MOJKHO OCVILECTBIIIThE HECKOIBKHMH CITocoOaMH. JIETKHH JOCTVII K
HaImTKaM MOYKHO OOeCIIEYNTh, Pa3MECTHB B JT0O0H pecTopaHa IepeHOCHBIE MHHH-0aphl, KOTOPBIMH MOT'YT
BOCITIOIBL30BATHCA KIIMEHTRI B OKHIAHHH CTOIHMKA. ECII rOCTh 3aHSTI MECTO B 3ale, Y HEI'O IIPHHHMAIOT 3a-
Ka3 Ha HAIIMTKH, KOTOPBIH JOCTABISLET CSI HEMEUIEHHO. B HEKOTOPHIX pecTOopaHax AeHCTBYET PEXKUM «4Jaca
yIaury, KOrja K HaItMTKaM IT0/1ar0T OecIUIaTHRIE 3aKYCKH. HeKoTophle 3aBeIeHHS HCIIOIB3YIOT 3TOT CITO-
cOO IS IIPHUBIIEYEHHS KOPITOPATHBHEBIX KIIMEHTOB Ha KOKTEIUIH. He cleayer yIrycKkaTh M3 BHAY IIEHY H Ka-
YeCTBO OECIUIaTHBIX 3aKYCOK — HX I[EHA JOIDKHA YUHUTBHIBATHCS B CTOMMOCTH HAITMTKOB, @ KaUeCTBO COOT-
BETCTBOBATH YPOBHIO 3aBEEHIL
JIpyron crmocod — Hajlerath Ha IIPOABHIKEHHS BHH. « BHHHBIT» MepYaH aH3HHT JOJIKEH OBITh
O TR ARYMERT NOANUCAR. ~ - STTTTT T TUIMEHTY. MHOIHE, KaK H3BECTHO, BO3IEPKHBAIOTCS
SNEKTPOHHOM NMOANUCHIO ‘B BRIOOPE HIH ITPOAEMOHCTPHPOBATE HEBEKECTRBO B
CepTudpukar;, 12000002A633E30113AD425FB50002000002A6 1as BHIKTAJKA BUHHBEIX OYTBUIOK, PeKOMEHIAIIH T
Bnapeneu: le6ayxoea TatesiHa AnekcaHapoBHa
3p100pE COOTBETCTBYIOIIETO BHHA K TEM HIIH HHBIM
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OIIrOIaM.

KﬂHTpﬂ.ﬂthlE BOIIPOCHI:
1. Hcronp3oBaHHE PEKIIAMHBIX aI'CHTCTB JUIA ITPOABHAKCHH A PCCTOPAHOB.

PexnamMa. D YHKIMH peKIaMbl. THITBI peKIIaMHBIX KaMITaHHIH.

Kpurepun Beidopa MeguacpeacTs. I'aseTsl. Paguo. TeneBuaeHne. K ypHaJbl.
Kpurepmu Berdopa MeauacpecTs. ( Beieecku u Oundoparl. 11psmas rmouropas pexiaMa. MH-
TepPHeT. JIMYHBIE IIPOJaXH. )

CTuMyIHpOBaHHE (ITPOJABHKEHHE) IMPOJaK.

[IoOyaHTEIbHBIE CTHMYIIHL.

OCHOBHEIE 3TAITkl ITPOrPaMMEBI ITPOIBH KEHIL.

M epuaHaaH3HHT .

[{enn 1 3pdeKTHBHOCTL MepUYaHJaii3HHTa.

10. MepyaHgan3HHT HAITHTKOB.

11. PR u maGroicurH.

12. OcyiectBneHue PR-mmporpamMmer.

ol

A S Al

IIpakTH4eckoe 3anarue No 17

Tema: Knaccunpukanua MeToJ0B 00C Iy KHBAHHA H HX XapaKTepPHCTHKA
[{enb: H3YUHUTE CyIIeCTBYIOIIHE MeTOILI OpTaHH3aIlHH 00CTYKHBAHIA IIPH ITogade OIroI,.

B cooreercteHM ¢ ['OCT 32692-2014 ME}KFOCY,I[APCTBEHHBIH CTAHJIAPT. Ycnyru
obmecteeHHoro nmuranud. OBIIIHME TPEFOBAHUA K METOJAM U ®OPMAM OBCIIY KHMBA-
HWA HA TIPEJATIPUATHUAX OBIIECTBEHHOI'O IITMTAHW A metonsr oGcnyKHBaHHS HA IIPE]-
MPHATHSIX (00BbeKTaX) O0MIeCTBEHHOI O ITHTAaHHS B 3aBHCHMOCTH OT cIIoco0a pealH3aliii II0TpeOHTe-
TISIM TIPOAYKITHH OOIIECTBEHHOIO ITMTAHMS H OpraHH3allHH e€ MOTPpeOIIeHM S ITOAPa3aeNsIOT:

- Ha caMOOOCITYKHBaHIIE,

- o0cITyXKHBaHHe MMOTpeOHTeNneH OpHIHAHTaMH,

- 00cimyKHBaHHE ITOTPeOHTENIEH 3a CTOHKAMII,

- 00cimyKHBaHHE ITOTPeOHUTENIEH 3a IIPIIIaBKAMH,

- ob6cyxHBaHME ITOTPeOHTENEH ITPH JOCTABKE IIPOAYKIIMH OOIECTRBEHHOIO ITHTAHI 110 HX 3a-
Ka3aM H JIp.

Camoo0cay:xuBanue noTpednre el

CaMoO00CITyKHBAHHE ITOTPeOHTENEH B 3aBHCHMOCTH OT CTEIIEHH YYaCTHS IIepPCOHaIa B 00CIy-
’KHBAaHHH ITOTpeOHTENIEH H crtocoba Mmogaqyn ITPOAYKIHH ITOApa3IelIsror:

- Ha ITOJIHOE caMOOOCIYKHBAHIIE,

- YaCTHYHOE CaMOOOCITYKHBAHHE.

ITos1HOE caMoo00C Iy KHBAaHHE NIOTPEOHT eJlell

[TomHOE caMoOOCTYyKHBaHHE OPraHH3YIOT B CIEAYIOMIHX (popMax:

- CaMOOOCIYKHBAaHHE I10 IIPHHIIMITY "' CBOOOHOI O ITOTOKA ITOTpeOHUTENEH ",

- caMOOOCIyKHBaHHE Yepe3 TOPrOBEIE ABTOMATHI,

- caMooOcTyKHBaHHe 1o (popMe "kode-mtay3a (kode-Opeiik)";

- caMooOCTyKHBaHHe 10 (hopMe "IBecKoro crona (oydera)".

CamooOcITyKHBaHHE I10 IIPHHIMHITY "cBOOOIHOIO ITOTOKA IMoTpeOuTenei” - popma oOcIIyKHBa-
HHS 4Yepe3 OTJAelIbHBIE CTAHIIMH (YYacTKH, 30HBI) pa3ladH (B T.4. yepe3 BHTPHHBI OXIaXKJAAaeMBIE H C
MTOJIOIPEBOM Pa3IHYHBIX KOH()HTYPAI[Hii) ¢ OIMpeieIeHHBIM acCOPTHMEHTOM OO, HAITHTKOB, C IIIH-
pGI{HM HCIIONIB30BAHHEM 3JIEMEHTOB HATTISAHOH KYIHHAPHH H ¢ BO3MOKHBIM IIPHTOTOBJIEHHEM OO

&

TTOCTDEICTE EEHFHEH'F ﬁﬂ_}ﬁﬁﬁbﬂl:lm_"“— 0 TTTRKaX, B BGHEIZ‘{) Hd BHAY Y HGTPE@HTEHEH H ITIOCIICAY-

SNEKTPOHHOW MOANMNCLIO
Ceptudukar: 12000002A633E3D113AD425FB50002000002A6

I;I]HI‘GELIE) dBTOMATEI IIPECAYCMATPHBACT HCIIOIIB30-
Bnapeneu: lebayxoea TatesaHa AnekcaHgpoBHa

Pa3IHYHBIX O/roq M HaAITMTKOB B Y3KOM aCCOPTH-
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MeHTe. Toproeeie aBTOMATEI MOT'YT JIOIIONMHATE OOCIVKHBAaHHE IIOTPeOHTEIEH 3a CTOHKOH HII OBITH
ABTOHOMHBIMH.

CamooOcykHBaHHe 110 (popMe "Kode-T1ay3a (koe-Opeiik)" - popma 00CTyKHBAaHHS BO BpeMsd
KOPOTKOI'O OpraHH30BAaHHOIO IIepephIiBa B paboTe KOH(epeHIHH, COBEIAHHI, JEIOBEIX IIePerOBOPOB
UL €0 Y4aCcTHHKOB. OOBIYHO BKIIXOYAET B ceOsI ropsdHe HAIMTKH (KO(e, Yail B aCCOPTHMEHTE ), MyY-
HbIe KYIIHHApHBIE H KOHJHTEPCKHEe H3AeIHs, OyTepOpoas! (CAHABHYM, KaHAIle H IIP.), AeCEPTHL, (PPYK-
THI.

CamooOcimykHBaHHE I10 (popMe "mmBeackoro crona (Oydera)" - popMa oOCITyKHBaHHS, TTPeXY-
CMAaTpPHBAIOMIAasl pealn3alHio O B IMHMPOKOM aCCOPTHMEHTe 4epe3 Oy(deTHrle H OapHbBIE CTOHKH,
BUTPHHBI, IIPIUIABKH, B T.4Y. OXNaXKIAEMBIE H C IIOLOIPEBOM, ITPH KOTOPOH ITOTPEOHTENIs CaMOCTOS-
TeIbHO TOPITHOHHPYET OMI0fa M HaIlMTKH, Macca M 00beM KOTOPBIX He 3aBHCAT OT IIEHHL. B ciydae
OTCYTCTBHS CIIEIHAIBHOIO O0OPYIOBAHHS TIPOAYKIIHS MOXKET OBITh BBIIIOKEHA Ha CIIEI[HAJIbHBIX HIII
OOBIYHBIX O()OPMIIEHHBIX CTONAX IPH COOIIOJEHHH YCIIOBHH ee XpaHeHHS. J[aHHyIO (opMy caMo00-
CIIYKHMBAHHS IIPHUMEHSIOT IIPH OpraHM3allMM 3aBTPAKOB B I'OCTHHHI[AX, MTAHCHOHATAX M APYTHX Cpel-
CTBaxX pa3sMEIIEHISL.

YacTauHoe caMo00CIyKHBAHHE MOTPeOHTeIeil

YacTHyHOEe caMOOOCITYKHBAaHHE OPraHH3YIOT B (pOpMe caMOOOCTYKHBaHHAI ITOTpeCHTeneH Ha
pa3sgaTOYHBIX JIMHHSIX, KOrJa MM IIPEIOCTABIIIIOT BO3MOXHOCTh CAMOCTOSTEIILHO BBRIOpPAaTh BBICTAB-
JIEHHBIE Ha IMHUSX pa3gavyl 3aKyCKH, CallaThl, MYUYHBIE KYIIHHAPHBIE H KOHAHTEPCKIE H3JIENIN, Iecep-
THI, XOJIOAHBIE H TOPSYHe HAMUTKH. CVYITIEL H ropsauie OIrofa MoTpeOHTEIH ITOIYyYaroT Ha JTHHHSIX pas-
JTayH HeIIOCPeICTBEHHO ITOCTIe IIOPLIHOHHPOBAHHS IIOBapaMH. OTY (popMy 0OCITYKHBAHH S ITPHMEHSEOT
B CTOJIOBBIX, 3aKYCOYHBIX H T.II.

OO0c.ry:knBaHHe NOTpedHTEIeH O(PHIIHAHTAMH

OOcnyxHBaHHEe O(QHIHAHTAMH B 3aBHCHMOCTH OT CTEIIEHH Y4YaCTHS IIepcOHala B OOCITYKHBa-
HIH TTOTpeOHTENEH H OpraHM3alliH ITOTPeOIeHHS IIPOAYKIHH II0APa3AelIsItOT:

- Ha TTIOJTHOe OOCIYKHBaHHE O(PHITHAHTaMH,

- YACTHYHOe 00CITYKHBAaHHE O(PHIHMAHTAMH.

KoHTpoOJILHbIE BOIIPOCHL:

1. IlepeuncmuTe METOABI COBPEMEHHOIO OOCIYKHBAHNS Ha ITPEAIIPHSTHSIX ITHTaHHs.

2. Kak ocy1ecTBiIsSeTcs YaCTHYHOE caMOOOCITYKHBAaHHE ITOTpeOHTENnen?
3. llepeuncmmre BHABI CAaMOOOCITYKHBAHIAL.
4. Bumbl o0CITYKHBAHH S O(DHITHAHTAMH.

IIpakTH4eckoe 3anarue Ne 18

Tema: ®opmMbl pecTOpaHHOI0 00CIY KINBAHANA
[lens: M3YUYHTh THIIBI OOCIIYKHBAHHS - CEMEHHBIHN, WM AHTJIMHCKHI, THII OOCIyKHBaHHA. [lopIigioH-

HBIH, HIIM aMEPHKAHCKHH, THIT OOCIYXHBaHHI. (DPaHITy3CKHH THIL, WIH OOCIYKHBAaHHE 3a CTOIIOM.
Pycckmii Tair o6cnyxnBaHHA. bydeTHoe oOcIyKHBaHHE.

HpﬂI{TH‘IE CKOC 3alaHIHC:

1 OnpenemuTs (pakTOphI, KOTOPHIE MPHAAIOT YHHKAILHOCTh COITPHKOCHOBEHHIO C CEPBHCOM

2 YKasarh CIoCOOBI BRISIBJIEHHSA ITPOOIIEM, KOTOPBIMH «OOJIEH) CEPBHC

3  YCTaHOBHTB, H3-3a KaKHX ITPOOEIOB B OOCIIYKHBAHHH ITOCETHTEIIM HE YAOBIETBOPEHEI KaueCTBOM
CEPBHCA, H IIPEIOKUTH ITyTH HX YCTPaHEHH

4  OrpenenmuTs MpOoLEAYPHBIE ACTIEKTHI CEPBHCA H OCOOEHHOCTH O0OpaIlleHHs ¢ KJIIHEHTaMH

5 Pacckazarh O ImpHHIITIaX 00 CITYKHBAHI

6 Ormicars mpodecCHOHATbHBIE 00S3aHHOCTH H CTENeHh OTBETCTBEHHOCTH METPJIOTeNs, O(pHIHAHTa

AOKYMEHT NMOANWCAH IeCTBA OOCITYKHBAHIT
ANEKTPOHHOM NOANUCHIO

Ceptuchmkar: 12000002A633E3D113AD425FBS0002000002A6
Bnapeneu: Llebayxoea TatbAaHa AnekcaHapoBHa
SHHKIII Pa3HbIC BH/IBL DﬁGH}f}I{I[BﬂHIIH, OOHH — 0o-
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nee opHIMAIbHEIE, APYTHE — MeHee, CO3JIarolIie HEMPHHYXISHHYIO arMochepy. UM Bee ke xXoporree
OOCITYKHBaHHE — HE TOJIBKO HEYKOCHHTEILHOE BBIIIOJHEHHE KECTKHX ITPABIUL, 3TO OOJBIIE CO3MAHHE
00CTaHOBKH, ITPHATHOH H KOM(DOPTHOH I TOCTS, JIOCTaBJIIONIEH eMY Y OBOJIbCTBHE OT ITpeObIBaHH B
pectopaHe. KM ecimm cTOHT BBEIOOP MeXAY CTPOIHM CIIENOBAaHMSIM ITpaBIIIaM OOCIVKHBAHHS B JaHHOM
3aBENEHUN U YOIIaKeEHHEM KIIMEHTA, TO IPEAIIOYTEHHE, HECOMHEHHO, CIIEAYET OTAATh IMTOCIIEAHEMY.

CeMeliHbII, I AHIVIMHACKHHA, THII 00CIY;KMBAHNA OTOT THIT OOCITYKHBaHHS, HHOIJa Ha3bIBa-
eMbIH aHTTIHICKHM, O3HA4YaeT, YTO ey IIPHHOCAT Ha OOIBIINX OIMoAax (FIH Yallax), Ha CEPRBHPOBOYHOM
(IIpHCTaBHOM) CTOIHKE OHa PacKIaJbIBAacTCs ITO TapellkaM, eclIH TpeOyeTcs, MSICO Hapes3aeTcs Ha IIop-
I[HH, TAPEJIKH IepeJaroTcs O(pHIITHAHTY, KOTOPBIH CTABHT HX Ilepe]i TOCTSIMH. B MeHee O(HI[HaIbHOH 00-
CTAHOBKE I'OCTH CaMH HAKIIaIbIBAIOT cede ey ¢ OOIIMMX CEPBHPOBOYHEIX OIIFOJI, CTOSIIIX Ha CTONIE. OTOT
BapHaHT OOCTYKHBaHHA TpeOyeT y4acTHS MHHHMAIbHOIO YHCIAa O(HIIHAHTOB M OCOOEHHO XOPOII IS
OOCITYKHBaHHS OOJBIIIOr0 KOMMMYECTBA ITOCETHTENIEHN 32 OrPaHYEHHBIN ITPOMEKYTOK BPEMEHH, TIPEIIIO-
TTOKHM, ITPH ITPOBEIeHNH OaHKeTa.

IlopumonHbIE, B AMEPHKAHCKHH, THII 00C/IyKMBaHNA [ [OpIIHH HAKIaIpIBAIOT Ha TaPEIKH Ha
KyXHE, H B 3]l OHH ITOCTYITAKOT «B IT'OTOBOM» BHJE, O(HI[HAHTY OCTAeTCS TOIIBKO ITOCTABHTh €y Ha Ta-
PEJIKe Iepel] ToCcTeM. TapelKH ¢ eI0H IOJA0T ¢ JIEBOH CTOPOHBI, HAaIIMTKH — C IIPABOH. OTOT CTHIIb
IpeaHasHadyeH U1 3Q(PeKTHBHOrO 00CTYKHBAHHS, OTIIHYAETCS IIPOCTOTOM H OIePaTHBHOCTHIO H ITO3BO-
TISIET OCYIIECTRIIITh HaJleKHBIH KOHTPOJIb 3a Pa3sMEPOM IO aBacMbIX TTOPIIIL.

dpaHIy3cKHH THII, HJIH 00CJIy’KMBAaHHE 32 CTOJIOM OTOT BHJ OOCITYKHBaHHS XapaKTepPeH I
SIIUTHBIX PECTOpPaHOB. OH MOMUEPKHBAET 3JIETAHTHOCTh CepBHCca U TpeOyeT MPHCYTCTBHS 1eIoi OpHra-
I O(PHIMHAHTOB HIIH ITO KpalHei Mepe cTapiiero oduimanta (chef de rang) 1 TIOMOIITHHKA O(HIHAHTA
(demi chef de rang). Eqy cepBHPYIOT B 00eJeHHOM 3aJIe BO3JIE CTOJIMKA I'OCTS, Ky/Ia €€ IIOABO3AT Ha CIIe-
I[HAJIbHOH CEPBHPOBOYHON TENEKKE (gueridon). Ha HER Ke MOKET OCYIIECTBIIATLECS H OKOHYATEIbHAS
CTaZsI IIPUTOTOBIEHHS OIFOAA, IIPEATIONIONKIM, €TI0 ITOAOIPEB Ha CTOMIIEN TYT K& HEOOIBINON IUIMTKE
(rechaud). OQHIMaHT IMPHHNMAaET 3aKa3, ero ITOMOIIHHK JOCTARIISET 3aKa3 Ha KyXHIO, a TIOTOM Ha Te-
JIeKKe TIOABO3HT K CTOIMHKY. CTapIri o(pHI[HAHT JIMYHO PacKiIabIBaceT OIFOA0 IO TapellkaM H CepBHPY-
eT, a eclIi HaJ0, JOBOJUT JIO TOTOBHOCTH Ha ITla3ax y rocreil. TapelkH IojaeT IIOMOIIHHK O(HIHAHTA,
OH K& OOCITYKHBAET IOCTEH HAITMTKAMH M IIPHHOCHT YEK.

birojia M HaImMTKH TTOMArOTCS CITpaBa, C JIEBOH CTOPOHBI ITOJAXOT TOIBKO XiIe0, MACJIO M CalaThl.
MHorga rocrsM IPHHOCAT TaKKe Yallly ¢ BOJIOH, B KOTOPOH TUIaBAalOT PO3OBBIE JIEMECTKH HIH JIOMTHKH
TIIMOHA — JJIS1 CMAaYHBaHH S ITaJIBIEB.

DpaHIy3CKHH BHJ OOCITYKHBaHHS ITpeJIIoiiaraeT CBOOOIHBIN JOCTYII CEPBHPOBOYHOIO (ITPH-
CTAaBHOI'O) CTOIHMKA ¢ OIOJaMH K K@K OH CTOPOHE CTOJIHKA, II03TOMY B 00€IEHHOM 3aJle PECTOPaHa pac-
CTaBJIIETCS 3HAUYMTEIILHO MEHBIIE CTOJIOB, YEM ITPH APYIHUX CTHIISIX OOCITYKHUBaHHISA. (DpaHI[Y3CKII Ba-
PHAHT OOCITYKHBaHHS CYIIECTBEHHO OTPaHHYMBAET ITPHOBUIFHOCTE pecTopaHa. K ToMy e 3TO 00CIIy-
KHBAHHE BeChbMa TPYAOEMKO H TpeOyeT OOIBINOro KOIMHYECTBA YIBAPH M CIIEIHATBHBIX IIPHCITOCOOIIE-
HIIT — TAKO€ MOT'YT ITO3BOJIHTE ceOe JIHMIIb 3aBeAcHHS, PaCCUMTHIBAIOIE Ha OOMIBIIYIO CYMMY CPEIHE-
IO YeKa, a IMEHHO PECTOPAHBI AMMUTHON Kareropun. MpaHIly3CKUI CEPBHC CO3JAET YCIIOBHS JIJIS ITOCTO-
SIHHOT'O KOHTAKTa C TOCTSIMH, KOTOPEIE CaMH OITPEAEIISIFOT KETAaeMBIH 0OBEM ITOPIIMH OIFO/1a, YTO HEIAET
CEPBHC ITEPCOHATIN3HPOBAHHBIM H SMOIHOHAIIBHO HACHIII[EHHBIM.

Pyccknii THII o0 Ty xiBaHiA Ero 0cOOEHHOCTE B TOM, YTO ITHIITY TOTOBST H pa3AellsItOT Ha II0p-
I[N Ha KyXHE, a 3a CTOJ TOCTEH IIPHHOCIT Pa3IOKEeHHON Ha CEPBHPOBOYHOM OIrojie. Tapelku paccTas-
JSTEOTCA TIEPe] TOCTSIMH C ITPaBOH CTOPOHEL, a ey ¢ OIMroja O(QHIHAHT HAKIaJbIBAET H IIOJAET C JIEBOMH
CTOPOHBI, ABUTASICh BOKPYI CTOJIA IIPOTHB YaCOBOH CTPelKH. MCITomb30BaHHbIE TAPEIKH YOHPAOT € ITpa-
BOH CTOPOHBEI.

By(erHoe obcay:xmBanne [Ipu OydeTHOM 0OCTYKHBaHHH I'OCTH BEIOHPArOT OIrOJIa H3 TeX, YTO
paccTaBlIeHbl Ha CEPBHPOBOYHOM CTOJIHMKE, KOTOPBIH ITOABO3HT K CTOITY O(HIMAHT. ['ocTH OO camH
HaKJIaJbIBAKOT ceOe ITHIIY Ha TapelKH, MO0 3TO JenaeT O(HIMaHT. 31ech Ke, Ha CEPBHPOBOYHOM CTO-
TIHKe, MOT'YT PasMEIaThCcs H CTOIOBBIE ITPHOOPEL. A HHOIa HX PacKiIaJbIBalOT HHANBHIVAILHO, IIEPEL

AOKYMEHT NMOANUCAH
SNEKTPOHHOW NOANUCHLIO
CepTudukar: — 12000002A633E3D113AD425FB50002000002A6 TH KOTOPBIX PECTOPATOP MOZKET OLICHHTD, HAaCKOIIb-
BnapeneLy lebayxosa TatbAHa AnekcanapoeHa DEJOCTABIIACMOI'O HM CCPBHCA. CaMpIH PAacIIpOCTPa-

YKH OT3BIBOB (HJIHM KOMMEHTapHeB). X packimambi-
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BAIOT Ha CTOJIAX, HUIH O(HI[HAHT IMPHHOCHT HX BMecTe cO cueToM. KimeHTa ImpocCsT OLIEHHTh CBOH BIIe-
YaTIIEHHS O Pa3sHBIX aCIleKTax ITOCEIEHHS pecTopaHa. beia ik B TOM, YTO 3aIIONHATh TAKHE KapT OUKH
CKIIOHHEI JIMIIb T€ KJIMEHTHI, KOTOPEIM BCe O€3YMHO IIOHPAaBIIIOCH H OHH ITPeOBIBarOT B BOCTOPIE, a TaK-
’Ke Te, KTO COBEPIIEHHO HeJOBOIIEH H KpailHe pa304yapoBaH eJ0H W/IIH YPOBHEM OOCITYKHBaHHSI. MHEI-
MH CJIOBAMH, 3TO HE THITMYHBIE KIMEHTHI M MX OT3BIBBI CIIHIIKOM HEOOBEKTHBHEIL, YTOOBI HA HX OCHOBE
CTPOUTS IUIaHEI 00 H3MEHEHHH KaKHX- TO aCIIEKTOB CEPBHCA.

AHaTTOTHYHBIE BO3PaKeHH S MOKHO BBIIBHHYTH ITPOTHB YCTHBIX Kal100 WM ITOXBAJl CO CTOPOHEI
KieHTa. MHOTHE JIFOJIH, HE CIMIIKOM-TO YIOBIIETBOPEHHEIE YPOBHEM OOCITYKHBAHI, BOOOIIE BO3AED-
KaTcs OT KaKiX ObI TO HH OBUIO KOMMEHTAPHEB, HO OOIIBIIE B 3TO 3aBEJIEHIE HE IIPHAYT HUKOTAa. A py-
KOBOJICTBO PECTOpaHa TaK M OCTAHETCS B HEBEIEHHN 00 MMEIOINUXCA ITpodemMax. TOYHO Tak Ke MceHeE-
IDKEP pecTopaHa MOXKET HHKOIJIAa He YCIBIINATh MHEHHE TeX KIHEHTOB, KOTOPBIE CUMTAIOT, YTO BCE
«HOPMAJIbHO». B0O3MOXKHO, efa 1 ObUla HOpMalbHasd, T.€. AfekBaTHasd Ho Kakom Ke pecToparop 3axo-
yeT, YTOOBI €r0 KYIIIaHbs CUHTAIM BCETO JIMIND «aJeKBAaTHRIMI»? llorydyaeTcs, YTO B OOEHX CHT YaI[HIX
MEHE/IJKEP HE CIBIIINT MHEHHS KIIHEHTA.

KOCBEHHBIM ITOKA3aTEIEM YAORIETBOPEHHOCTH KIIMEHTOB MOJKHO CUHMTATh ITPOLIEHT ITOBTOPHBIX
IIOCEIEHHI KITMEHTOB. ECIIH HCXOMUTh M3 JOMVIIEHHS, YTO YEIIOBEK HHKOIZ[a BTOPOH pa3 He ITOHJET B
TOT PECTOPAH, T'I€ YTO-TO €r0 HEe VIOBJIETBOPIIIO, TO 3TOT ITOKA3aTEb CIIOCOOEH CHTHAIM3HPOBATEH O
ITOTEHI[HATIBHBIX ITPOOIeMax 3aBEICHHSL.

OO0  VYAOBIETBOPEHHOCTH KIIMEHTOB CBHJIETEILCTBYET TAKKE POCT 0OBEMA ITPOJAXK, TOIA KaK
€r0 CHIJKEHHE MOJKET TOBOPHTH 00 oOpaTHOM. CiieyeT TINATEIBHO OTCIIeKHBaTh KaK JHHAMIKY COBO-
KYITHBIX ITPOJIa’K, TaK M POCT JHCKOHTHBIX ITPOJAXK — ITOCIIE KAXIOr0o H3MEHEHHS 1[EH B PECTOPAHHOM
MeHI0. KpoMme Toro, pecroparopy He MeIlano OBl OTCIEKHBATh JOIIO PhIHKA. JI€JI0 B TOM, UTO, €CIIH
O0BEM IIETIEBOIO PBIHKA COKpAIIaeTCs, a JOJII 3aBEICHHS Ha 3TOM PEIHKE BO3PAaCTaeT, COBOKYITHBIH O0h-
EM IIPOJAXK MOKET CHILKATHCS, XOTS 3aBecHIE Oolee YeM YIOBIETBOPSIET CBOKO KIHEHTYPY. KOHEUHO,
IIPOCIIEKHBATh JHHAMIKY JOJH 3aBeJIcHH S Ha KOHKPETHOM CEeIMeHTe PBIHKA Ky[a TpyaHee, ueM 00bheM
IPOJA’K CAMOI'O 3aBEJICHI L.

HakxoHell, ecTh H TaKOH JeHCTBEeHHBIH METO, KaK «MHHMBIIY ITOKYIIATelb (0 KOTOPOM MBI YKe
roBOpiIH). OcTaBasich HHKOTHHTO JISI OOCITYKHBAIOIIETO TIEPCOHAA, TAKOH ITIOCETHTEID JelIaeT 00heK-
THRHYIO OLIEHKY (PH3HYECKOrO M CEPBHCHOIO acIIEKTOB Tparie3bl. O KHBEIM 00pa30oM ITOATOTOBJIIEHHEIE
«MHHMBIE» TTOKVYTIATEIH, KAaK IPaBIIIO, HMEIOIIHE OIPelelIEHHBII CIIEHAPHIl TTIOBEIEHIIS H IIepeYeHb I10-
KazaTelei paboThl 3aBe[eHHS, KOTOPhIE CIeAYET OLIEHHTh, CIIOCOOHBI cOOpaTh IeHHYO HH()OPMAIHIO O
ITOTEHI[HATIBHBIX ITPOOIeMax 3aBEICHHSL.

Bot ripuMep paboTh TAKOTO «IIMIHOHAY», KOTOPBEIH B CBOEM OTYETE JOIKEH OBLI ITO OaIIIbHOH CH-
CTEME OL[EHHUTH HEKOTOPEIE aCIIEKTHI PECTOPAaHA, KOTOPEIE CaMO 3aBEAEHHE OLIEHUBAET B OOIIEN CIIOKHO-
CcTH B 350 Garnos):

[ Tomeniente pecropaHa/o0cTaHoOBKa 125

OOGcmyxkHBaHHe/padoTa IepcoHana 175

KauecTtBo efpl M HaIMTKOB S0

« M HMMBIT» KIIMEHT OIIEHHBAET 3aBeJcHHE IO KaKJIOMY M3 Ha3BaHHBIX KPHTEPHER B Oalax H
nmpolleHTaxX. HarrpuMep, eciti, 1o ero MHeHHIO, TaKOH acIleKT, KaK IToMeIlleHHe/00CTaHOBKaA, 3aCTyKHBa-
eT 100 GamnoB, To 310 OyaeT 80% OIleHKH 3TOro acriekra caMuM pectopaHoM (100/125). OTHOCHTEIb-
HEIH BeC KaKIOH OIIEHKH KOPPEKTHPYETCS 3aTEM B COOTBETCTBHH CO CTEIEHBIO BAJKHOCTH KaKJI0T'0 KOH-
KPeTHOro (paKTopa JIJIS1 OMPEAEIIEHHOM I'PYIIILI IIOCETHTEIEH KOHKPETHOI'O 3aBE [ EHIS.

KpoMme TOro, B TaKOM OTYETE YKA3hIBAIOTCSA TPH acCIleKTa, IT0 KOTOPEIM PECTOPaH BHITTISIAHT JIYyY-
Ille BCET'O, H TPH — IT0 KOTOPBIM EMY CIEAYET HEMEJIEHHO ITPHHSTE MEPHL.

KoHTpoJIbHBIE BONIPOCHI:
1. KiaccHdHkaiusa H XxapakTepHCTHKA ()OPM H MeTOA0B 00CITYKHBAHHSL.
2. llpaBuna oxazaHHS YCIIVT.

3. TlomroToRKa TONTORKIX TIOMETIIEHHI DecTonaHa K OﬁCHmIEﬂHIEG.
AOKYMEHT NnoarnmncAH
SNEKTPOHHOW NMOANMUCHIO
Ceptudukat: | 12000002A633E3D113AD425FB50002000002A6

Bnapeneu: lLleBayxoea TatesaHa AnexkcaHgpoeHa
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7. llomaya 3aKa3HBIX OIFOJ, TOPSTYMX H XOJIOJHBIX HAITHTKOB.
BaHKeTHI IpHEMBI, CIIel[HaIbHEIe (POPMBI O0CITYKHBAHHS.

9. BaHKeT 3a CTOIOM C ITOTHBIM OOCTYKHBAaHHEM O(HIMAaHTAMH, ¢ YaCTHYHBIM OOCTYKHBAaHHEM
Oo(pHITHaHT AMH.
10. JInrmoMaTHyeCKHI IIPHEM.

o0

IIpakTH4eckoe 3anarue Ne 19

Tema: Opranmzannsa 0aHKETOB ¢ YACTHYHBLIM 00C/IYKHBAaHHEM 0(HITHAHT AMH

[{ems: M3YUHTHE BOIIPOCH! ITOATOTOBKH K IIPOBEAcHIIO OaHKeTa M OOCIYKHBAaHHE — OaHKET C
JaCTHYHBIM OOCITYKHBAaHHEM O(DHIHAHTAMH.

YacTtiaHoe o0CITyKHBaHHEe O(PHIIMaHTaMH OCYIIECTBIISIOT B CIEAYIOINNX (pOpMax:

- OaHKeT 3a CTOJIIOM,

- OaHKeT-(PypILET;

- OaHKeT-KOKTEeHIb,

- OaHKeT-4aH,

- BKCITPeCC-00CITyKHBaHHE,

- "mBeckuii cTol (0yder)".

baHKeT 3a CTOIOM ¢ YaCTHYHBIM OOCITYKHMBaHHEM O(HIHAaHTaMH - (popMa 0OCITyKHBaHHUSL, IIPH
KOTOPOH O(HIHAHTHI JOCTABJIIIOT IMPOIYKIHIO H3 Pa3faTOYHOH ITPOH3BOACTBA B 3all, PAaCCTaBILIIOT
CEPBHPOBOYHEIE OMIO/Ia C MIPOAYKIMEH H OYTHUIKH C HAallMTKaMH Ha CTOJIE, @ 3a CTOIIOM ITOTpeOHTEIH
00CITYKHBarOT ce0sI caMOCTOSTEIIbHO, MTOPIHOHHPYS OIFoa M HalIHBas HAaITHTKH. 1103ke o(pHIMaHTHI
IpeyIararoT ITOTPEOUTENISIM TopsuHe OIrojia, JECEPTHL M TOpsAYNe HAMHTKU. OTAENbHBIE OIFOLa MOTYT
OBITh MTOJAHBI IMTOTPEOHTEISAM (TOCTSIM) H ITOPIIMOHHO. IIpH 00CTyKHBaHHH MOYETHBIX IOCTEi HCITOIb-
3YIOT IT0Jauy OIr0J H HAITMTKOB "B 0OHOC" .

BankeT-ypIuer - popma oGCIIyKHBaHHSI ITOTpeOHTeNel ¢ OpraHH3alHel ITHTaHH CTOS H C HC-
ITOJIb30BAHHEM CITEIIHATIBHBIX (DYPIIETHBIX CTOJIOB. MEeHIO COCTOHT B OCHOBHOM H3 OOJIBIIIOIO acCOp-
THUMEHTA XOIOAHBIX M FOPSYNX 3aKYCOK, JECEPTOB, MYYHBIX KYIIMHAPHBIX H KOHAUTEPCKUX H3IEIIHI, B
OCHOBHOM OJHOITOPIMOHHBIX. {71 ITOTpedIeH I HCIIONB3YIOT TapelIKH M 3aKYCOUYHBIE BHIIKH. [Ipenna-
raeMble OITFOJa M H3EeHA ITOTPeOHTENb (TOCTh ) IepPeKIIagbIBacT B TAPEIKY CaMOCTOSTEIIFHO HIIH IIPH
TTOMOIITH O(pHITHAHTOB.

Harmrku, crosmne Ha QypIIETHBEIX CTONIAX, IIOTPeOHTENIH (IOCTH) MOI'YT HaJIHBaTh CaMOCTOSI-
TEIBHO.

BaHKeT-KOKTeinb - (hpopMa 0OCTyKHBaHHSI MOTPeOHTeNIeH ¢ OpraHH3aI[Heil THTaHHI CTOS, ITPH
KOTOPOM BCE ITOPIIMOHHPOBAHHEIE 3aKYCKH M OIFO[a, HAIMTKH B PIOMKaxX M OoOKalax IpejiiararoT I10-
TpeOnuTesM (rocTsM) o(pHIHAHTEL. BMeCcTO BHIIOK H HOXKEH IMOTpeCHTEIH OOBMHO HCITOIB3YIOT CIIE-
IMaIbHEIE OAHKETHEIE IMMITaXKH. [IpH 3TOM Macca U 00BeEM BCEX M3IEIIMH WIH OTHENbHBIX KYCOUKOB
IIPOAYKTOB JIOJKHEI OBITH TAKHMH, YTOOBI MX MOXKHO OBUIO CBOOOJHO ITOJIOXKHTE IIEIIHKOM B POT, TaK
KaK HCIIOJIb30BAHIE TApelloK He MPeAYCMOTPEHO. B KauecTBe HAIMMTKOB ITpeodiaaroT KOKTEIIH pas-
IIMYHBIX BHAOB. OTiIHyHe OaHKeTa-Qypiuera oT OaHKeTa-KOKTEIIIS COCTOHT B TOM, YTO Ha (pypIIeTe
ITOJAIOT OOIBINEE KOJIMYECTBO 3aKYCOK H MEHBIIIEE HAITMTKOB, YeM Ha KOKTEHIIE.

BankeT-yaii - (popma oOCITyKHBaHHA ITOTPeOHTENEH ¢ OpraHH3allHeH YaelIHTHSI, B T.U. H3 CaMo-
Bapa, ¢ MyYHBIMH KYJIHHAPHBIMH W KOHAHTEPCKHMH H3JCITHAMH B aCCOPTHUMEHTE M T.1. [IpH yacTHu-
HOM OOCTYKHBaHHH O(HIHAHTAMH ITOTPeCHTEIH (TOCTH) CaMOCTOSTEIbHO HAJIMBAIOT Yai H3 CaMOBa-
pa (JalHHKa).

BKcIpecc-o0cTyKHBaHHe - (popMa OBICTPOro OOCITYKHBaHHS OOJIBIIIOrO KOJIMYECTBA ITOTPE-
OUTENIEH 34 OIPe/IeNIEHHBIN H, KaK IIPaBIIO, OrpaHHYEHHBIH HHTEPBAl BpEMEHH B BHE KOMITIIEKCHBIX
PaIfOHOB B JABYX H O0ONee BapHaHTaX. JSKCIPECC-00CIYKHBaHHE TTPHMEHSIOT JJI OpraHH3aI[HH ITHTa-
HUS VUACTHUKOR Che3TOR_KOHMeneHTil cHMITORIVMOB, CEMHHAPOB, ITaCCaXKHPOB, YYAIIHXCS H IIP.

OOKYMEHT noarnMcAH
SNEKTPOHHOM MOAMUCHIO .zﬁﬂﬂ}f}I{I[BﬁHHEM o(pHIHaHTaMH - (popma OOCITYKH
Cepridhikar: ' 12000002A633E3D113AD425FB50002000002A6 A riomayd OO B IIIMPOKOM ACCOPTHMEHTE, C Ya-
BlAAENCH-HIMSANARES EAM A BARYFRHAPORHS peOHTENDL BEIOHPAET H CaMOCTOSTEILHO ITOPIIHOHH-

OKa3bIBAIOT KOHCVIIBTAITHOHHYVIO H ITPAKTHYCCKYIHO
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ITOMOIIb IIPH BEIOOPE M ITOPIIHOHHPOBAHHH OMIOA. 5Ty GOpMY OOCITYKHBaHHS IIPHMEHSIOT ITIPH Opra-
HI3AI[HH 3aBTPaKOB, 00e10B, YKHHOB B TOCTHHHIIAX H B APYTHX CPeACTBAX PasMEIleHH.

"Bpanu (Brunch)" - pasHOBHIHOCTh OOCITY:KHBaHHS IOTpeOHTelel Imo (opMe "IIBeJCKOro
cTona" Ha NMPeaNnpHITHIX HTaHHA (00bekTax) B cyOOOTHHE, BOCKPECHBIE H Mpa3HHYHbEIE JHH C BO3-
MOJKHOH OpraHM3alMeH Jocyra M pasBICYEHHH, B T.U. g AeTeH. Bo BpeMsa "OpaHua"' peanH3viOT
OrpaHHYEHHBIH ACCOPTHMEHT XOIOMHBIX 3aKYCOK, CYIIOB, OCHOBHBEIX OO, MYYHBIX KOHIHTEPCKIX
H3IEIHI, TOPSYNX H ITPOXIIaAHTeIbHEIX HAITHTKOB.

"JlImaep (Linner)" - pa3sHOBHJIHOCThE OOCITYKHBaHHS IIOTpeOHTeneH (rocreii) mo QopMe
"IIBEJICKOrO CTOMA" ¢ Y3KHM aCCOPTHMEHTOM ITpeJjIaraeMOH ITPOAYKIIHH Ha IPeJIPHATHAX (00BeK-
Tax) IMHTAaHHSI B HHTEpBalle MEXKIY 00eI0oM H YKHHOM. [I[pHMEHSIIOT, KaK IpaBWIIO, IIPH OpraHH3aIHH
IIMTAHHI B TOCTHHHI[aX H B IPYTHX CPEACTBAX Pa3sMEINEHUS 1S IIPOKHBAIOIIIX, OIMO3MaBIIIX Ha OM3-
HecC-JIaHY.

[To kemaHmro morpeOHTENeH O(HI[HAHTEI II0 OKOHYAHHH OOCITY’KHBAHHS MOI'YT OCYIIECTB-
TITh KOMIUIEKTOBAHHE H YIIAKOBKY OCTABIIEHCS OIIIAYEHHOH ITPOAYKI[HH HA BEIHOC.

KoHTpoJIbHBIE BOIIPOCHL:
1. HazoBure ()opMBI YaCTHYHOI O OOCTYKHBAHH L.
2. B Kakux ciny4dasx OCYIIECTBIISETCS bpaHy oOcny KHBaHHE?
3. OcyIecTBIISeTCS JIH BhIada ITPOIVYKIHH Ha BEIHOC IIPH YaCTHYHOM OOCITYKHBAaHHI
4. Kak ocymiecTBIIeTCcsa paccTaHOBKA IIPHOOPOB H IMMOCYIEI Ha OaHKeTe-(pyprere?

IIpakTH4eckoe 3anarue Noe 20

Tema: OpI‘ﬂHHSHHHH 0aHKeTOB C MOJIHBIM ﬂﬁC.JIFH’II’IEﬂHHEM ﬂ(l)HHHﬂHTﬂMH

[{emb: M3YUHMTE BOITPOCH! ITOATOTOBKH K IIPOBEAEHIIO OaHKeTa M OOCIyKHBaHHE - OaHKET-TIPHEM C
ITOJTHBEIM OOCITYKHBaHHEeM opHItHaHTaMH, bankeT-yai., Oyprier. KokTeib

[TomHoe oOciykHBaHHe O()HIIHAHTaMH ITOTPeOHTEeNIEN OCYILECTRILIOT 3a CTOJIOM B CIeQYIOIIHX
popmax:

- T MHIUBHAYAIILHBIX ITOTpeOHTeNnei (TocTeil) - oOCcmyKHBaHIeE IO KapTe MeHIO CO CBOOO/I-
HBEIM BeIOOpOM Omroj ("a 1 kapT");

- JUIS HHIHBHAYaIbHBIX H T'PYIOIOBEIX ITOTpeOHTellell - "On3Hec-n1aH4Y" Kak (popMa OBICTPOro
oOcIyKHBaHHA 00eaMH I10 COKPAIIlEHHOMY MEHIO CO CBOOOMHBIM BEIOOPOM OO IHIH KOMILJIEKCHO-
My ((pPHKCHPOBAaHHOMY) MEHIO C ITpeIBApHTEIIbHOH CEPBHPOBKOH CTOIOB B OIIPEACIIEHHOE, OOBIYHO
00eIeHHOE BPEMA,

- IIISL TPYILI IIOTPeOHTENIeN H TYPHCTOB, ITPOKUBAIOIHX B PA3IMYHBIX CPEACTBAX PasMEIIEHH S,
ITAHCHOHATaX, CAHATOPHSIX M IIp., - OOCIYKHBAaHHE II0 MEHIO CO CBOOOIHEIM BEIOOPOM OJIFOM HIH IIO
KOMITJIEKCHOMY ((pHKCHPOBAHHOMY) MEHIO C ITPeJIBApHTEIBHBIMH CEPBHPOBKOH H YaCTHYHBIM HAKpHBI-

THEM CTOJIOB,
- TS TPYIII ImoTpebuTenei (rocrei) - OaHKeTHOe OOCTYKHBAHHE IO ITpeJBapHTEIIbHBIM 3aKa-

3aM.
[Tpr momHoM oOCITyKHBaHHH O(HITHAHTAMH IT0Aavy OO ITOTpeOHTeNsIM (TOCTSM) OCYIIECTB-
TISFOT:
- ¢ CepBHPOBOYHOro Omrofa ("B 0OHOC") ¢ TTOPIHOHHPOBAHHEM HHIHBHIYAIbHBIM ITOTPeOHTE-
TISIM:

3

- ITOCJIC ITOPIHHOHIPOBAHI A Omro[ Ha CEPBHPOBOYHBIX CTOIIHKAX H TCIICHKKAX,

- HCITOCPCACTBCHHO H3 pElB,[[ﬂTD‘IHGﬁ ITPOH3BOACTBA IIPEABAPHICIBEHO ITOPITHOHHPOBAHHBIX
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- OaHKeTa-yasl.

BaHkeT (ITpHeM) 3a CTOJIOM C ITOJIHBIM OOCTYKHBAaHHEM ITPOBOJSAT B OCHOBHOM Ha JHIDIOMATH-
YeCKHX, O(HIIHAJIBHEIX IIpHEMAaX B BHJE TOPKeCTBEHHOr O 3aBTPaka, o0ela WIH YKHHA ¢ OrpaHHYEH-
HBIM aCCOPTHMEHTOM OaHKeTHBIX 3aKyCOK, OIIFOJ H HAIlMTKOB, C OOCITY;KHBAaHHEM BBICOKOKBAJIH (DHI[H-
POBAHHBIMH O(DHIFMAHTaMH.

[Ipn momHoM OOCITYKHBAaHHH BCE OIEPAIlMI, BKIIOYAsI CEPBHPOBKY CTONIOB Ha OIPEIelIEHHOE
KOJIMYECTBO TOCTEH, PacKIaaky xieba, Iogauyy MHHEPAIbHOH BOABI H APYIHX O€3aJIKOroIbHBIX
HAITUTKOB, BCTPEUY I'OCTEH, OKa3aHHE ITOMOIIM B PasMEIEHHH 3a CTOIOM, ITOJIYYEHHE ITPOIYKIIMH H3
pa3aTOYHOM, JOCTAaBKY €€ B 3ajl, ITIOOUYEPEIHYIO ITOHAYy 3aKyCOK, OCHOBHBEIX ONIFOJI M AJIKOI OJIbHBIX
HAITHTKOB "B OOHOC", CBOEBPEMEHHVIO YOOPKY HCITOIb30BAHHOH ITOCYALI M CMEHY IIOCYABI, CBOEBpE-
MEHHYIO 3aMeHY IelelIbHHI[ OCYINECTBIIIEFOT O(DHITHAHTHI.

BankeT-yail - (popmMa oOCTyKHBaHHS ITOTPeOHTENEH ¢ OpraHH3allHeH YaelIHTHSI, B T.U. H3 CaMo-
Bapa, ¢ MyYHBEIMH KYIIMHAPHBIMHU H KOHIUTEPCKHMH U3IEIIHAMH B aCCOPTHMEHTE U T.JI.

KoHTpoJ/IbHbIE BOIIPOCHI:

OIMIINTE TIPHHIIT OOCITYKHBAHMS IT0 MEHIO a-JII-KapT.

Kak rmponcxXoquT opranusanis o0CIyKHBaHUS TPYIII TYPHCTOB?
B yeM 0CcOOEHHOCTH ITOJIHOT' O OOCITYKHBaHH S O(PHIHAHTaMH?
Kak ocymecTBisaercsa obcnykHBaHHe OaHKeT-4yas?

S R O

PexomMeHayemas JHTEpPaTYpa

IlepevyeHb 0CHOBHOM JIMT€PATYPLIL:
1. Mumi, P.K. YpaBneHue pecropanom: yueOnuk / P.K. M ; mox pen. I'.A. KneGue. - 3-e u3.
- M. : IOnuTH-/lana, 2015. - 536 c.

2. BacrokoBa, A.'T. OpraHuszaips IIpoH3BOACTBA H OOCIYKHBAHH S Ha IIPEMIPHATHIX OOIECTBEH-
Horo ImmTaHus . yueOHHK / A.T. Bacrokopa, T.P. JIroOerkas ; mox pex. A.'T. BacrokoBoil. - MockBa:
JHammkos u Ko, 2015. - 416 c.

3. Kaoymxux, H. .M. YipaBineHHe TOCTHHHIIAMH H pecTopaHaMH: y4eO. mocotue/ H. Y. KaOyxkuu
- Munck: bI'DY, 2009. — 416 c.

IlepeveHDb JOMOJHHUT €JIbHOH JIMTEPATYPDL

1. KprokoB, P.B. PectopanHoe meno. KoHcrnekT nexifit: yueOHoe mocobue / P.B. Kprokos. - M. :
A-Ilpuop, 2009. - 107 c.

2. JIsmmua, WM.JO. Opranuzaiis H TeXHOJIOTHSI TOCTHHHYHOIO o0cIyKHBaHHI: YueOHHK H. IO.
JIsmuHa, pex. A. IO, Jlanmu - M.: M1 "Axagemusa”, 2010. — 208 c.

3. I'mauepa, C.F. Opranmsamis Impon3BOACTBa H OOCIYKHBAaHNSI B pecTOpaHax M Oapax . yued-
Hoe mocobne / C. Y. I'maBueBa, JI.E. UepeaumieHko. - 2-e u37. - HoBocuoupck : HI'TY, 2011. - 204 c.
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MUWHUCTEPCTBO HAYKH U BEICIIETO OFPAZOBAHUS POCCUUCKOU OEJEPAITUNU
DenepanbHOE rocylapcTBEHHOE aBTOHOMHOe 00pa30oBaTeIbHOE YUpeKIeHHE
BBICITIETO 00pa30BaHH
«CEBEPO-KABKA3CKWUU ®EJIEPAJIBHBIA YHUBEPCUTET»
[[araropckini HHCTHTYT (prnnan) CKOY

MeToanmuecKkHe YKa3aHHA
IUIST OOYYAIOIIHXCS IO OPTraHH3alHH U ITPOBEIEHIIO CaMOCTOSTEIIbHOH PabOoTEI
10 JUCIMIUIMHE «PecTopaHHOe JAeIo»
Harmpasnenne nmoaroroBku 19.03.04 TexHOMOrus MpoAyKIIMH H OpraHH3aIis o0IeCTBEHHOIO ITH-
TaHIS
HarrpariieHHOCTS (TpodHib ) TeXHOIOTHSI H OpraHH3aIHs PeCTOPAHHOr O Jejla
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BBeneHue
1. O0as xapakTepHCTHKA CaMOCTOSTEIILHOH padoThl CTYAEHTA IIPH H3VYEHHH JUCIHIUIH- 3
HEI «PecTopaHHOE Jemo»

2. IImaH-TrpadHK BRIITOHEHHS CAMOCTOSTEIIBHOH PabOThI

3. KOHTpOIBHEIE TOUKH M BHIBI OTYETHOCTH ITO HHM

4. MeTomyeckHe peKOMEHIAIMH 110 H3YUEHHIO TEOPETHYECKOTO MaTepHaia

5. Meromnueckne ykazaHHA (TI0 BHAaM paOoT, MpeXyCMOTPEHHBIX padodeH ITpOorpaMMOM
JTHCITHTUIHHEI)

0. CImCOK peKOMEHIYEMOH JIMTEPaT VPEI 9
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Bregemiie

CamocTtosarenbHas padora crygeHTa (CPC) Hapsany ¢ ayIHTOPHOH ITPeJCTaBIsSeT OAHY H3
dopM yueOHOI0 Ipoliecca H SBISeTCS CYIeCTBeHHOH ero YyacTeo. CPC — 3To rmaHmpyemas padoTa
CTYJIEHTOB, BBITTOIHIEMAS I10 3aJaHHI0 H IIPH MeTOAHYECKOM PYKOBOJACTBE IIPEITOAaBaTEIsI, HO Oe3
er0 HEITOCPEICTBEHHOI'O YUACTHS.

Ilog camMocTosATelIbHOH padoTOH CTYAEHTOB ITOHHMAETCS IUIaHHpyeMas yuyeOHas, y4eOHO-
HCCIIEIOBATENLCKAS, a TaKKe HayYHO-HCCIIeJ0BaT elbCKasa padoTa CTYAEHTOB, KOTOPAas BBITIOIHSIET-
Cs BO BHEayJIHUTOPHOE BpeMS I10 HHHI[HATHBE CTYAeHTa HIIH 10 33aJaHHIO H ITPH MEeTOIHYECKOM PY-
KOBOJICTBE ITPEIOAaBATEIS, HO 0e3 ero HEMoCPeACTRBEHHOIO YIACTHS.

KomiyecTBO 4acoB 110 HallpaBjIeHHIO MOATOTOBKH 19.03.04 TexXHOIMOrHs IMpoAVKIHH H_Op-
raHM3aIH g OOIIECTBEHHOIO IMUTAHMS, OTBOJAHMOE Ha CaMOCTOSATEIbHYIO PaboTy ITO IIPOrpaMMe CO-
CTaBIIET 43,5 YaCOB.

BaxHoe 3HaueHHE CaMOCTOSTENbHOM PadOTHl CTYAEHTOB ITPH H3YVUeHHH Kypca O0O0YCIIOBIEHO
HaIIMYHeM OOJIBIIOrO KOIMHMYECTBA MPOOIeMHBIX H JHCKYCCHOHHBIX BOIIPOCOB, TPEOVIOIIHX TBOPYE-
CKOI'O IOAXO[a, IMHPOKOr0 HCIIOINL30BAHHS CIIEIIHAIIBHON JTHTEepPaTyPhl H € IIIYyOOKOI'0 OCMEICIIE-
HISL.

1. O0mas xapakTe pHCTHKA CaAMOCTOSTEIBHOH pabOoThl CTYAEHTA IIPH H3YUeHHH JHCIHIUIHHEI «Pe-
CTOPaHHOE IETION

CamocrosarenpHas paldora CTYIEHTOB IIPH H3VUEHHH IHCIHHIUIMHBL « PecTopaHHOE Ieno»
IpeayCMaTpUBAET CIEAVIOIIHE BHJBI. CAMOCTOSTEIIBHOE H3YUEHHE JIHTepaTypsl 10 TeMaM Ne 1-9;
IIOATrOTOBKA K ITPaKTHYECKHUM 3aHATHIM No 1-20).

CamocTrosrenpHas padora — 370 padoTa CTYASHTOB IT0 YCBOEHHIO 00S3aTeIbHOH H CBOOOIHO
ITOTyYaeMOH HH()OPMAIHH IT0 caMoo0pa3oBaHHIO. Takas (popma oO0ydeHHS ITpHOOpeTaeT B HACTOS-
Iee BpeMs aKTyaJIbHOCTh H 3HAYMMOCTh. E€ (pyHKImen sBiseTcsa oOeclieueHHe XOPOIIEro KauyecTBa
YCBOEHHS 3HAHHH, YMEHHI, HAaBBIKOB H ITPO(peCCHOHAIBHBIX KOMIIETEHIHI CTYIeHTaMH IT0 H3yJae-
MOH AUCIIUIMHE. B KadyecTBe (pOpM H METOAOB BHEAYAHTOPHOH PAa0OTHI CTYAEHTOB SBJISIETCS Ca-
MOCTOATENbHAas pabora B OHOIIOTEKE, KOHCIIEKTHPOBaHHE, padboTa CO CIelHaIbHBIMH CIIOBAPSMH H
CITPaBOYHHKAMH, PacCIHPeHHEe ITIOHITHIHO-TEPMHHOIOTHYECKOr0 armrapara.

[{enpro IMOoArOTOBKH K CaMOCTOSTEIIbHOMY H3YUEHHIO JIHTEPATYPHI 110 TeEMAM JHCIIHIUIHHEI SIB-
sgeTcsa cobeceloBaHie ¢ ITPellofaBaTelleM II0 TEMaM TeOPeTHYECKOr 0 MarepHaia. 3ajadyaMH ITpPH
IIOJATOTOBKE K CAMOCTOSATEIIEHOMY H3YUEHHIO IIMTEPATYPEL 110 TEMAM I CIFILINHEI — KOHCIIEKTHPO-
BaHHE CTYJIECHTOM TEM JHCIIMILIIHHEL.

[{empro M 3agavyaMH IIPH ITOATOTOBKE K ITPAKTHUYECKHM 3aHSATHSM I10 JUCHHIUIHHE «Pecrto-
pPaHHOe JIeno» SBISIETCA (DOPMHPOBAaHHE TeOPEeTHYECKHX H ITPaKTHYECKHX OCHOB ITPOTHO3HPOBAHHS
H aHAJIH3a ITOTPEOHOCTEN IMOTEHIHAILHEIX ITOTPeOUTENeH ITPOMYKI{HIL.

Ilepeyennb IIAHHPYEMbBIX pe3yJbTATOB O0YYEeHHA IO JUCHHILINHE (MOIYJII0), COOTHE-
CEHHBIX C ILIAHAPYEMBbIMH pe3YJIbTATAMH 0CBOEHHS 00pPa30BaT eJIbHOI NPOrpaMMbI

Kom, popMyHnpoBka KOM- Kox, popMymHpoBka HHIHKATOpa [ImaHmpyeMble pe3yIIbTaThl
TTeTEHI[HH OOYYEHHS ITO JHCI[HILIHHE

(MOIYIIIO), XapaKTEPH3YIO-

[OKYMEHT MOANMUCAH

. HE 3Tallbl (POPMHPOBAHH S
ANEKTPOHHOW NMNOAMUCHIO 1 @P 1P
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CypCaMH H IIEPCOHAIIOM
JelapTaMeHTOB (CITykO,
OTJIEIIOB) ITPeATIPHSTHS
TTHTAHH S

TEILHOCTh ITOAYHHEHHEBIX
N-2mx1 TIprMeHsSeT MeTOIBI
CTPAaTErH4YeCKOr 0 H TaKTHYECKOT' O
aHalIM3a IoTpeOHOCTEN IIpeIIIPH -
THS IIHTAHU B MaTepHAIbHBIX H
TPYIOBBIX pecypcax, CIIEIHaIN3HPO-
BaHHBIE KOMIIhIOTEPHEIE ITPOTPAMMEI
IS BEIEHHS YUEeTa

NJ1-3mx.1 Ucmmone3yeT coBpeMeH-
HBIE ()OPMEI Pa3BHTHS PYKOBOISIIIE-
IO COCTaBa M KIIFOUEBEIX COTPY/IHH-
KOB JIeIIapTaMeHTOB (CIIYKO, OT/e-
JIOB) ITPEAITPHATHS ITHTaHHS

0OCITyKHBaHH I ITOTpeOHTe-
nen. OCYINECTBISET PYKOBO/I-
CTBO ITPOLIETYPOH A eKTHB-
HOH 3aKVITKH, IIPHEMKH, Xpa-
HEHHUS H OTIIYCKA ITPOIYKT OB,
TpeOyEMBIX PECTOPAHY.
YYUTEIBAaET COBPEMEHHBIE
HAaIIPaBIIEHII Pa3BHTH A IIPE-
ITPHSTHH IIHTAaHH L, CITIOCOOBI H
(opMBI 00cCITyKHBAaHHSI. OCO-
3HaAeT TPeOOBaHU S, TIPEIBSIB-
IsIEMBIE K BEIOOPY KBaJIHIIH-
POBAHHOTIO ITepPCOHAa PECTO-
paHa

[TIK-2. CriocobeH 3 pek-
THBHO B3aHMO/I€HICTBOBATH
C ITOTPeOUTEISIMH H 3aHH-
TepeCOBaHHBIMH CTOPOHA-
MH

NJI-1mx.2 Y4acTBYET B JEIOBBIX IIe-
PErOBOpax, IIPOBENEHNH COBEI[aHHI,
(pOpPMIPOBAaHHH CHCTEMBI OH3HEC-
IIPOL[ECCOB, PEITIAMEHTOB H CTaHIap-
TOB ITPEAIIPHSTHS ITHTAHHS

N J1-2mx.2 [ IpuMeHseT aHTTIHHCKHI
SI3BIK IWIH JPYTHE HHOCTPaHHBIE
SI3BIKH JIJIST B3aHMOJIEHCTBHA C I10-
TpeOGHTEIISIMH H 3aHHTEPECOBAHHBIMI
CTOPOHAMH

Oco3HaeT HeOOXOIHMOCTh
Ipo(eCcCHOHATILHOTO B3aHMO-
OEHCTBHS C TTIOTPeOUTEIISIMH H
IIEPCOHAJIOM, B TOM YHCJIE Ha
AQHTTIHIICKOM SI3BIKE, C IIEIIbIO
ITOBBIIIEHHS KOHKYPEHTOCIIO-
COOHOCTH ITpeaIIPHSITH

Kpurepun OILEHHBAHHS CAMOCTOSTEIIFHOH PabOTHEl - OTYETOB ITO ITPAKTHYECKHM paboTam,
KOHCIIEKTa IIpUBeAcHBl B DOHIE OILIEHOYHEIX CPEACTB I10 JUCIHIUIHHE «PecTopaHHOe JeIoy.
2. ILnan-rpadguk BLINOJTHEHHS CAMOCTOAT eJIbHOH PadoThI
T eXHONMOrHyecKas Kapra CaMoCTOSTENIbHOH paldoThI CTYIAEHTA

KoJhl peamsye- BILI TeSTeTb- Cpeacrea u O0BeM YacoB, B TOM YHCIIE
. TexHornoruu | CPC | KonraktHas pa- | Bceero
MBIX KOMIIETEHIIHH, | HOCTH CTYAEH-
HHHKaTopa(oB) OB OL[EHKH 6oTa c mperoxga-
BaTelleM
8 ceMecTp
IIK-1, IIK-2 [logroToBKa K OTUEeT 5.4 0.6 6.0
ITPaKTHYeCKHM | (TIHCHEMEHHEBI
3aHSITHSIM i)
IIK-1, ITIK-2 CamocTtodarenbH | cobecegora | 33.75 3.75 37.5
0€ H3YUYEHHE HIE
JIHTEPATYPEI I10
TeMaM 1-9
Htoro 3a 8 ce- 39,15 4,35 43.5
MECTP
Htoro

3. KﬂHTpﬂﬂhthE TOYTKH H BH/IbI OTHUCTHOCTH 110 HHM
B PaMKa4dX pEﬁTIH—II‘GEGﬁ CHCTEMBbI YCIICBACMOCTDb Gﬁ}ﬂIﬁIDH_[HXCH 10 KaKIOH THCI[HIUIHHE
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BBITIOJIHEHH S Oaiu1oB
1. [IpakTHyeckoe 3aHITHI No 1-9 2 30
IIpakTHyeckoe 3aHATHA No 10-18 8 25
Hroro 3a 8 cemectp 5§
HToro S5

MakcuMaaIbHO BO3MOJKHBIN Oallll 3a BeCh TEKVIUHH KOHTPOJIb YCTaHABIMBAETCS PaBHEIM S5.
Tekyinee KOHTPOIBHOE MEPOIIPHUATHE CUHTACTCS CAAHHBEIM, €CIIH CTYIEHT TTOJIYYIUT 3a HETO HE Me-
Hee 60% OT YCTAaHOBJIEHHOI'O JIJISI ATOI'0 KOHTPOJIS MaKCHMAaIbHOTro Oaina. PEHTHHIOBBIN Oallil, BEI-
CTABIIIEMBIN CTYIEHTY 3a TEKYINEE KOHTPOIBHOE MEPOIIPHSATHE, CHAHHOE CTYAEHTOM B YCTAHOB-
JIEHHBIE T'PaQHKOM KOHTPOJIBHBIX MEPOITPHSTHIL CPOKH, OIPEeAeIsSeTCs CIELYIOIIHM 00pa3oM:

YPOBEHS BHIITOJIHEHH S KOHTPOJIBLHOIO 3aja- PeirtnHroBEI Oaim1 (B % OT MaKCHMAJIBHOI'O
HIL Oama 3a KOHTPOIBHOE 3afaHue)
OTIIMYHBIH 100
XOPpOIIHi 80
Y IOBJIETBOPHT € TLHBIH 60
HeymoBIeTBOPHT ENbHEI 0

4. MeToqu4ueckne YKa3aHHA LI 00y YAIOIIMXCHA M0 0CBOEHHI0 JHCIHILIHHbI

[Ipucrymasa x padore, KaXXJIpIH CTYIEHT JOMKEH ITPHHHUMATh BO BHHMAaHHE CIIEAVIOIIHE TTOJIO-
KEHHS.

JucipmumHa (MOAYIIb ) ITOCTPOEHA IO TEMAaTHYECKOMY ITPHHITHITY, KaKIas TeMa IIpeICcTaBIIseT
CcOOOH JIOTHYECKH 3aBEPIIEHHBIH Pa3ell.

JIEKITHOHHBIN MaTepHall IMOCBAIIEH PaCCMOTPEHHIO KIIFOYEBBIX, 0a30BBIX ITOJIOKEHHH KYPCOB
1 Pa3bsACHEHHIO YUEOHBIX 3aJaHH, BEIHOCHMEBIX HA CAMOCTOSTEILHYIO PaldoTy CTYIAEHTOB.

IIpakTiyeckue padoThl HAIIPABIEHBI HA IIPHOOPETEHHE OIIBITA MPAKTHYECKOH paboTEl B COOT-
BETCTBYIOIIEH ITPeAMETHOH OOJIACTH.

CamocTtosTenpHasa padora CTYAEHTOB HaIllpaBlIeHA Ha CaMOCTOSTEIIbHOE H3YUEHHE JIOIMOHH-
TEILHOT'O MaTepHasa, IMMOATOTOBKY K H ITaDOpaTOPHEIM 3aHATHSIM, a TAK/KE BBIITOIHEHH I BCEX BHIOB
CAMOCTOSITEIIFHOH PadOTHI.

JITIST YCIIEIHOIO0 OCBOSHHUS QU CIHIUIMHEI, HEOOXOAHMMO BEITIOJIHUTE BCE BHALI CAMOCTOSTENb-
HOH PaboThI, HCIIOIb3YS PeKOMEH TYeMbIe HCTOYHHKH HH()OPMAIIHH.

Bonpocwt 014 codeced o6anu s

HazopHuTe QyHKIHH MPeTPHSATHIT 00INeCTBEHHOT O ITHTAHHS

Y CIryrH, mpeocTaBIsIeMble ITPEeIITPHSATHAME 00INeCTBEHHOrO ITHTAHH S
KimaccuHKaIs IpeAIpHsaTHI ITHTaHHSA B 3aBHCHMOCTH  OT XapaKTepa HX JeSTeIbHOCTH
KimaccudHkaims mpeAIpHsaTHI ITHTaHH S B 3aBHCHMOCTH OT THITa
(DaKTOPEI, OIPEAEIISIOIIHE THIT ITPeAITPHATHS ITHTaHH 5

XapaKTepHCTHKA H KIIaCCH(HKAI[HI PeCTOPaHOB

XapaKTepHCTHKA H KIIacCH(HKAIHI 0apoB

XapakTepHcTHKa Kade, KopeeH H KaeTepHeB.

OrnpeaennTh, KaKHe (PYHKIHH BBIITOJIHSET MEHIO

HasHaueHme 1 IIPHHIMIIEI COCTAaBIEHIS MEHIO

ComepKaHHe MEHIO.

[TociemoBaTeIbHOCTE PACITONOKEHH A 3aKyCOK, OO H HAITHTKOB B MEHIO.
HasHaueHHne MeHIO

I - W m e o woww o
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Ceprudurar: - 12000002A633E3D113AD425FBo0002000002A6

Bnageneu; lebayxoea TateAHa AnekcaHapoBHa

| j— — — f— X

Newcreutened: ¢ 20.08.2021 no' 20.08.2022

44



19.

OHPE,I[ cJICHHC MCHIO

2(0. HazoBHTe OCHOBHBIE (DYHKIIHH MEHIO

21. Kaxkue THITEI MEHIO HCIIOB3YIOTC S IIPEAITPHSITHSIMHI OOIIECTBEHHOIO ITHTAHIA?

22. UYto Takoe MeHIO TaOIbJ0T H KAKHE Y HETO OCHOBHBIE XapPaKTEPHCTHKH?

23. Kakmue pasHOBHIHOCTH MEHIO TaOlIbJA0T BEI 3HAETE?

24. HasoBHTe IMpenMyIIecTBa H HeJOCTATKH IIHKIIHYECKOI'O MEHIO.

25. OxapaKTepH3YITe MeHIO Ko(eeH.

26. Kaxkue XapaKTepHCTHKH HMEET MEHIO a JI1 KapT?

27. Kaxkue pecTopaHBI 4aCTO IMPEAIIOUYNTAIOT MEHIO a JISI KapT?

28. Ha3zoBmHTe pasnuyuusa MeXIY MEHIO a JIS KapT U TaOIbI0T.

29. BBISIBHTH COBPEMEHHEIE TEHAESHITHH B COCTAaBE H COLePKaHHH MEHIO

30. CorocTaBUTh TPH PasHBIX IMOAXO0AA K YCTAHOBIIEHHIO IIEH B MEHIO

31. CorocTaBUTh H BRISBHTH OCOOEHHOCTH Pa3HBIX METOJIOB IIeHOOOpa3OBaHH I

32. ComnocTaBHTb CYIIECTBYIOIIHE METOMABI OLEHKH 3()(PEeKTHBHOCTH MEHIO H BBISBHTL HX Pa3-
TS

33. lleHooOpasoBaHIe.

34, OunocodHH 1ieHo0Opa30BaHH.

35. Mertoasl 1iIeHOOOpa30BaHIL.

36. lleHooOpasoBaHIie ITYTEM HAIICHKI.

37. lleHooGpasoBaHIie HA OCHOBE Ce0ECTOMMOCTH.

38. @daxTHyeckoe 1IeHO00pa30oBaHHE.

39. ComepKaHHe MEHIO.

40. llmaHHpoBaHHE MEHIO.

41. JlmzaiH MEHIO.

42. MepueHIaH3HHT MEHIO

43. Ormcars pasHble METOABI YKa3aHH IIEH B MEHIO

44, ]]aTh KOHKpPeTHbIE PEKOMEH/IAIHH IO COCTAaBIIEHHIO aCCOPTHMEHTa, O(DOPMIIEHHIO MEHIO H IIe-
HOOOpPa30BaHMIO, KOTOPEIE OYAYT CITOCOOCTBOBATH ITOBBIIIIEHHIO CPEJIHEN CYMMEBI YeKa M OJI-
HOBPEMEHHO CTHMYIIHPOBATE ITPOJIaXKI

45. AHam3 MEHIO.

46. llenu H3y4eHHS MEHIO.

4’7, 3HadeHHe MEHIO B JIEATEIIBHOCTH ITPEIIIPHSITHS OOIECTBEHHOTO ITHTAHH S

48. MeToasl aHaIM3a MEHIO Ha ITPEATIPHATH X TIHTAHH S

49, 1IpHOBIIFHOCTE U ITOMYIISIPHOCTS.

50. OCHOBHEBIE 3IIEMEHTHI ITPOIleCCca ITPOH3BOJICTBA IIPOAYKTOB ITHTAHH 5.

51. TpamgHigiOHHBIH METOJ ITPOH3BOJICTBA.

52. TpaguioHHOE MPOH3BOACTBO ¢ HCITOIb30BaHHEM ITOTY(paOpHKATOB.

53. lleHTpann3oBaHHBIE METOBI IIPOH3BOACTBA.

54. lIpon3BOJICTBO HAIIUTKOB.

55. OCHOBHEBIE TIPHHIIMITEI METOJA OPTraHH3AIMH ITPOM3BOACTRA MPOAYKIMH OOIECTBEHHOIO ITH-
TaHHS C HCIIOJIB30BAHHEM OXITAKIESHIS H 3aMOPaKHBAHHS.

56. OcCOOeHHOCTH OpraHH3al[HH PECTOPAHHOHN JAeATEIIBHOCTH B TOCTHHHYHOM OH3HECE

57. OcobeHHOCTH (PHHAHCOBOH AeSITEIhHOCTH PECTOPAHOB IIPH IOCTHHHI[AX

58. MapkeTHHIoBas ITOIIUTHKA YIIPABIIEHHS OTEJIEM B OTHOIIIEHIH PECTOPAHHON JAeATEIbHOCTH

59. Kakue TEeHJEHIMH CVIIECTBYIOT B HACTOMIIEE BPEMS B pa3paboTKe MeHIO B OOINECTBEHHOM
ITHT AHHH?

60. Kaxkme BHABI MEHIO HAIIUTKOB BBl 3HAETE?

61. Ha3zoBHTe MOPSAAOK MEPEUHCIIEHIS CIIMPTHRIX HAIIMTKOB MEHIO.

AOKYMEHT NOANMCAH
ANEKTPOHHOW NMOognuChIO
Ceprirbukat: ' 12000002A633E3D113AD425FB50002000002A6 IH.
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66. JlM3aHH pecTOPaHHOI'O MEHIO.

67. OO0noxKa MeHIO. PasMellieHHe HaHMeHOBaHHH OJIFOJ B KapTe MEHIO.

68. CrennanbHbie TpenoxeHnsa. Onucanne Omok,. HIpHu(ThI H rapHHTYPHI.

69. Kapra BHH.

70. AnpTepHaTHBHBIE (DOPMAaTHI MEHIO

71. OcoBGeHHOCTH COCTABIIEHHS MEHIO Ha IIPEAIIPHATHSIX OOINECTBEHHOI'O THTAHHS PasHBIX TH-
IIOB

72. Kakue (pakTOphl BIHSIOT Ha cojeprKaHHe MeHIO?

73. HaszorHTE ITOCIIEAOBATEIIFHOCTE PACIIONOKEHHS 3aKYCOK, OIIFO]T I HAIINTKOB B MEHIO.

74. Kak OCVIIECTRISETCS INIAHHPOBAHIE MEHIO?

75. Ha3oBHTe OCHOBHEIE ITPaBIIIA JH3AIHA MEHIO.

76. OO0OOCHYHTEe HEOOXOAHMOCTh TOYHOCTH H YECTHOCTH B OITHCAHHSIX OMIFOJ H HAITHTKOB B MEHIO.

77. Uto Takoe MepyeHJaH3HHT MEHIO?

78. Ha30BHUTE OCHOBHEIE BHIBI MEPUECHIAN3HHTA MEHEO

79. OrneHka 3¢} eKTHBHOCTH MEHIO.

80. OrnrumMmmszaiisa MEHIO B pe3yIIbTaTe ero aHajmsa

81. OpraHmsaips IIpOU3BOACTBA IMPOAYKIIMH OOI[eCTBEHHOIO IMHTAHUS C HCIIOIB30BAHHEM 3a-
MOpPaKHBaHHA.

82. Meron opraHu3aiii IMPON3BOCTBA IIPOAYKIMH OOIECTBEHHOI'O ITHTAHHS C HCITO/Ib30BaHH-
eM OXJTa’KIeHISL.

83. Cy-Buz (Sous vide)

[Iporieaypa mpoBeAeHHS JAHHOTO OLIEHOYHOI'O MEPOITPHITHS BKIIFOUAET B ce0sS BOIIPOCHI Oa-
30BOI'0O H IIOBBIIIEHHOI'O YPOBHEH 11 coOeceJOBaHHSL, KOTOPBIE ITO3BOJISIIOT OLIEHHTh OTBETEHI CTY-
IEHTOB I10 TeMaM JHCIIHIUIHHEL « PecTopaHHOe JEIoN.

[IpemgmaraeMelie CTYAEHTY BOIIPOCHL A1 cOOECeJOBAHI S ITO3BOJISIOT IIPOBEPHTE CIIEIVIOIIHE KOMIIE-
Tenrp: 1IK-1, TIK-2.

[IpH IMOATOTOBKE K OTBETY CTYAEHTY IIPEIOCTABISETCS IPABO ITOIb30BAHIS HOPMATHBHBIMH
JIOKYMEHT aMH, KOHCITEKTOM.

Kpurepun onieHHBaHH S

OILleHKa «OTIIMYHO» BBICTABIISETCSA CTYAEHTY, €CIIH JeMOHCTPHPYET ITTyOOKHE 3HAHHS IIPO-
IPaMMHOIO MaTepHalIa, HCUEPIBIBAIOIIE, ITOCIEA0BATEIIBHO, IPAMOTHO H JIOTHYECKH CTPOHHO H3JI1a-
raeT MarepHal, CBOOOIHO OIEpHPYeT OCHOBHBIMH TEOPETHUECKHMH ITOJIOKEHHSIMH I10 ITpodiiema-
THKe H3J1aracMoro MaTepHalla.

OILleHKa «XOPOIIO» BBICTABIISETCS CTYAEHTY, ECIIH JEMOHCTPHPYET JOCTATOUYHBIE 3HAHH S IIPO-
IPaMMHOIO MaTepHajla, IPaMOTHO H ITO CYILIECTBY H3NIaraeT IIpOor paMMHBIIl MaTepHal, He JOITYyCKa-
€T CYILECTBEHHBIX HETOUHOCTEH IIPH OTBETE HAa BOIIPOC, CAMOCTOATEILHO 0000IIaeT M H3IaraeT Ma-
TEPHAJI, HE JOITYCKas CYII[eCTBEHHBIX OINHOOK.

OIleHKa «YIOBJIETBOPHTEIILHO» BBICTABIAETCS CTYIAEHTY, ©CIIH H3lIaraeT OCHOBHOH IIpO-
TPaMMHBIH MaTepHall, HO He 3HaeT OTAelIbHBIX JeTallel;, MOITYCKAeT HETOYHOCTH, HEKOPPEKTHBIE
(pOPMYIIHPOBKH, HapyIlIaeT ITOCIIEIOBATeIbHOCTh B H3I0KEHHH ITPOrPaMMHOIO MaTepHaJa.

OlLleHKa «HEVYIOBIETBOPHTEIILHO» BBICTABIISIETCS CTYAEHTY, €CIIH HE 3HAET 3HAUHTEIILHOH Ya-
CTH ITIPOrpaMMHOI0 MaTepHala, JOIIYCKAET IPyOble OIMOKH ITPH H3TOXKEHHH IIPOrPaMMHOIO MaTe-
pHaa.

OILleHKa «3aYTeHO» BBICTABIISIETCS CTYAEHTY, €CIH IIPH cOOeCeIOBAHHH CTYAEHT pacKphIBaeT
BOITPOCHI IT0 TEMAM JHCI[HIIIHHEIL, XOPOIIIO OPHEHTHPYETCS. B TEPMHHAX, B METOJaX H HHCTPYMEH-
TaxX ITOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH IIPEeAIIPHATHH, B (paKTopax, BIISIONIX Ha KOHKYPEHTO-
CITOCOOHOCTB pecTopaHa.

AOKYMEHT INOAINMCAH >CITH TIPH coBeceJOBaHHH CTYIEHT JAOITYCKaeT
1 SNEKTPOHHOW NOANUCHIO | Hp A YA ACITY
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5. MetouecKne Yka3aHus (IIo BHAAM padoT, IpeIyCMOTPEeHHBIX padoveil mporpaMMoi Juc-
IHILTHHLI)

S.1. Baa caMocToAT eJIbHOH PadoThbL: TTOATOTOBKA K ITPAKTHYECKHM 3aHSTHSIM.

[ToaroTOBKA K IMpaKTHYECKHM 3aHSTHSM SBJISIETCS OJHOH H3 BaKHEHIIHX (DOPM CaMOCTOS-
TEILHOHN PabOTEI CTYAEHTOB. [eNbI0 MPaKTHYECKNX 3aHATHI SIBIISIETCS 3aKPEIUIEHHE 3HAHHI, ITOITY-
YEHHBIX Ha JIEKIHOHHBIX 3aHATHIX H B XOIe CaMOCTOSTEIILHOH padoThI, a TAKKe BEIpaOOTKa HaBEI-
KOB paloTEI ¢ yUeOHOH H HAYYHOH JIHTEPaTyPOH.

[IOArOTOBKY K IPAKTHYECKHM 3aHATHSAM CIEIVET HAUMHATh C IIOBTOPEHHSI MaTepHana JIeK-
I[MH TI0 COOTBETCTBYIOMIEH TEME, a ITOTOM IEPEXOAUTH K H3YUEHHIO MaTepHalla yueOHHKA, PYKO-
BOACTBYSCH INITAaHOM ITPAaKTHUYECKOIrO 3aHSATHA, JAaHHOIO B METOMMYECKHX VKa3aHIMSIX K ITpaKTH4e-
CKHM 3aHATHSM. [0 3aBepIlieHHN H3VUYeHHS PeKOMEHIOBAHHOH JINTEPaTYPHl, CTYAEHTEL MOT'YT IIPO-
BEPHUTH CBOM 3HAHHSI C ITOMOIIBIO BOIIPOCOB IS CAMOKOHTPOIS, COJIep’KalllMXCcs B KOHIIE IUIaHa
KaKIOr0 3aHATHS 110 COOTBETCTBVIOIIEH TEME.

IloaroToBKa K IMpaKTHYECKHM 3aHSITHSIM CITOCOOCTBYET 3aKPEIUIEHHIO U VIIIYOIEHHIO ITOHH-
MaHH I H3YUEHHOTO MaTepHala, a TaKXe ITPHOOPEeTeHHIO HAaBEIKOB aHalIH3a KOHKPETHBIX IIPOH3BO/I-
CTBEHHBIX CHTYAIHIL.

JIOIMyCK K ITpaKTHYECKHM padoTaM IIPOHCXOJNUT IIPH HAMYHH YV CTYAEHTOB IIEYaTHOTO Ba-
pPHaHTa OTYeTa. 3allfiTa OTYeTa IIPOXOAHUT B (hOopMe JOKJIaJa CTYAEeHTa II0 BEOIOJIHEHHOH paldoTe u
OTBETOB Ha BOITPOCEHI ITPEITOAaBATEN.

MakcHManbHOE KOTHYECTBO OalUIOB CTYAEHT IOITy4YaeT, eclIi O()OpMIIEHHE OTYeTa COOTBET-
CTBYET YCTAHOBIIEHHBEIM TPEOOBAHMSIM, 4 OTUET ITOTHOCTHIO PACKPBIBAET CYTh padOTH. OCHOBAaHHEM
IUTSI CHHKEHHEM OIIEHKH SIBIISIFOTCS:

- TIPH 3AIHUTE ITPAKTHYECKONH padOThl JOIVIIEHBI HETOUHOCTH WIH IIPUMEHEHBI HEKOPPEKTHEIE
(OPMYITHPOBKH MaTepHalla,

- paboTa BBIMIOIHEHA He ITOIMHOCTHIO, OAHAKO OOBEM BBITIOJIHEHHOH YaCTH TaKOB, YTO ITO3BO-
TISIET IIOIIYUHTH IIPABIIBHEIE PE3YIILTATEI H BBIBOIKI IT0 OCHOBHBEIM, ITPHHITHIIHAIIBHO BaKHEIM 3a/a-
yaM paboTHI.

OT4eT MOXKET OBITH OTITPABJIEH Ha JOPAOOTKY B CIEAYIOIIX CITYYASX:

- opopMIIEHHE OTYETa He OTBEYaeT TpeOOBAHMIM HOPMOKOHTPOJI,

- B pa0oTe JOIMYIIeHbI OMMMOKH (He IpyOble) H HETOYHOCTH.

HToroBnii nNpoJayKT CaMOCTOSTeJIbHOH PA00ThI: OTYET ITO ITPAaKTHYECKHM paboTaM.
Cpeacrea 1 TEXHOJIOTHH OIEHKH: OTYET (IHChMEHHBIH ).

Kpurepun oneHKH padoThbl CTYAEHTA:

OIleHKa «OTIMYHO» BBICTABIISETCA CTYAEHTY, €CIIH JeMOHCTPHPYET IITyOOKHE 3HAHHS IIPO-
IPaMMHOI0 MaTepHalla, HCUEPILIBAIOIIE, ITOCIIEN0BATEIIBFHO, IPAMOTHO H JIOTHYECKH CTPOHHO H3JIa-
racT MaTepHail, CBOOOJHO OIEepHPYET OCHOBHBIMH TEOPETHUYECKHMH ITOIMOKEHHSAMH I10 ITpo0eMa-
THKE H3J1aracMoro MaTepHara.

OIL[EHKa «XOPOIIO» BRICTABIISETCS CTYAEHTY, ECIIH JEMOHCTPHPYET HOCTATOUYHBIE 3HAHH A IIPO-
IPaMMHOIO MaTepHalla, TPaMOTHO H ITO CYIIECTBY M3NMaraeT IIPOrPpaMMHBIN MaTepHall, He JOITYCKa-
€T CYIIECTBEHHBIX HETOUHOCTEH IIPH OTBETE Ha BOIIPOC, CAMOCTOSATEILHO 0000IIAaeT U H3IaraeT Ma-
TepHall, He JOITYCKas CYIIeCTBEHHBIX OINMOOK.

OILlEHKa «YJIOBJIETBOPHUTEIILHO» BBICTABIESTCSA CTYIEHTY, €CIIH H3IaracT OCHOBHOH IIPO-
IPAaMMHBIH MaTEpHall, HO HE 3HAET OTJIEIBHBIX JETAlEH, JOITYCKAET HETOYHOCTH, HEKOPPEKTHEIE
(OPMYITHPOBKH, HApYyIIIaeT MOcIeJ0BaTe IbHOCTh B HATIOKEHHH ITPOrPaMMHOIO MaTepHala.

OILleHKa «HEVYIOBIETBOPHTEIILHO» BRICTABIISIETCS CTYIEHTY, €CIIH HE 3HAECT 3HAUHTEIILHOH Ya-
CTH IIPOrpaMMHOI0 MaTepHalla, JOIYCKAeT IpyOble OIMIHOKH ITPH H3I0KEHHH MTPOrPaMMHOIO MaTe-
pHaa.

OILlEHKa «3aYTE€HOY» BBICTABILICTICS CTYIEHTY. ECIH IIPH COOECEIOBAHHH CTYIAEHT PacCKpPEIBAET

] AOKYMEHT NOANWUCAH eTCS B TEPMHHAX. B METOIaX M HHCTPYMEH-
,_ SNEKTPOHHOW NOANUCHIO . P ? A byM
‘CepTidukar  12000002A633E3D113AD425FB50002000002A6 i1, B (paKTOpaX, BIISIOMINX Ha KOHKYPEHTO-
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Nencreutened: ¢ 20.08.2021 no 20.08.2022

47



OlleHKa «HE 3a4TeHO» BBICTABIIIETCA CTYAECHTY, €CIH IPH coOeceJOBAaHHH CTY/IEHT JOITyCKaeT
rpyOble OMIMOKH, HE OPHEHTHPYETCSI B TEPMHHAX, HE 3HAET: METOIbI H HHCTPYMEHTHI ITOBBIIIEHHS
KOHKYPEHTOCIIOCOOHOCTH ITPeAIIPHATHI, (paKTOphI, BIIMIOIINE Ha KOHKYPEHTOCIIOCOOHOCTh PEcTo-
paHa.

IIpoMe:KyYToUHAA aTTeCTAIHSA
[Iporieaypa 3auera Kak OTAelIbHOE KOHTPOIBLHOE MEPOIIPHATHE He IIPOBOAHUTCS, OLlEHHBAHHE
3HAHHI 00YYarOIIETrOCs IIPOHCXOIHUT I10 pe3yiIbTaTaM TEKVYILET O KOHTPOIIL.
3ayeT BBICTABILIETCS I10 pe3yiIbTaTaM padoTHl B CEMECTPE, IIPH cAadye BCEX KOHTPOJIbHBIX TO-
YyeK, MPeAYCMOTPEHHBIX TeKYIIIHM KOHTPOIIEM YCIIeBaeéMOCTH. ECIH 1o HTOraM ceMecTpa o0y4aro-
IIHHCS IMeeT OT 33 10 60 OaiIoB, eMYy CTABHTCSA OTMETKA «3auTeHO». O0yyaroIeMycs, HMEIOIIEMY
10 HTOraM ceMecTpa MeHee 33 GalUIOB, CTABHTCS OTMETKA «HE 3aYTeHOY.

KomidecTBO 0aswioB 3a 3a4eT (Ssaq) IIPH Pa3IHYHBIX PEHTHHIOBBIX Oarnrax
T10 JHCI[HITJIMHE I10 Pe3ylIbTartaM paboTEl B CEMECTPE

PelTHHT OBBIF OalIlI IO JHUCIHITIIHHE KomiyecTBo 6amioB 3a 3a4eT (Ssaq)
TI0 pe3ylIbTaTaM paboThl B ceMecTpe (Reeu)
50 < Rean < 60 40
39 < Reene< 50 35
33 < Reens < 39 27
Reen < 33 0
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