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Coaep:xanue

[ Ipeauciorue 4

1. HarmveHOBaHHE U cOJIep:KaHHE IPOBEACHNS IIPAKTHYECKHX 3aHSATHH 3

PexoMeHIyeMast Tureparypa 13
IIpeaucioBue

PecTopaHHOe Jleno Kak yuyeOHas JUCIHHILIMHA JAET ITpeJcTaBIeHHE O Ipoliecce (PYHK-

INHOHHPOBAHIA ACATCIIBHOCTH CJI}"?I(@BI IIHTAHHA B HHIYCTPHI I'OCTCITPHIIMCTEBA.

]_[EJILH] OCBOCHIA JHCIHIUIMHEBI {{PECTDPHHHDE ASIIOY ABIIACTCH BBIBIICHHC 2JICMCHTOBRB,

KOTOpbIe HMEIOT ITPHHIMITHATIBHOE 3HaYeHHe I ycIleXa IMPeAIpHATHS ITHTaHHI H PacKpPBITh HX
B3aHMOCBSI3H. MeHeKep CIIyKOBI ITHTaHH JOKEH YMETh CKOOPAHHHPOBATH B3aHMOJIEHCTBHE
Tpex 3JIEMeHTOB: IOceTHTeNeH, (PYHKIMOHAIBHYIO AeSITeIbHOCTD IIPEeIIIPHIATHS MHTaHHT (TIpe/-
naraeMbeIi HaOOp OO H HaITMTKOB, (PH3HYECKHE ITapaMeTPhl H OIepPallH 3aBeJeHHS) H IIepCco-
Hana. 3ajjaya pecTOPaHHOIO OoIepaTopa — YIIPABILITh STHMH TPeMd 3JIeMeHTaMH TaKHM 00pa30M,
YTOOBI KJTHEHTHI OBLITH ITOTHOCTHIO YIOBJIETBOPEHHL.

3agadyaMH OCBOEHH S JHCIHILIHHBI {{PEGTDPEIHHGE OCIIOY ABJIACTCAH (prhﬂIpGEElHHE SHEII-]I]IUI:,

}MEHI[FI H HABBIKOE I10 CJIICAYIOIIHM HAIIPpaBJICHITAM ACATCIIBHOCTH.

CepTtudmkar:
Bnapeneu:

H3YUEHHE I'OCTHHHYHOI'O H PECTOPAHHOI'O CEPBHCA, YCIIVT ]’[pE,I[l’[pH_:'rITI]IuI 00IIleCTBEHHOIO
ITHTAHHA I'OCTHHITYHBIX KOMIIIICKCOB,

H3YUCHHE HGpMﬂTI[BHGﬁ H TEXHHYECKOH JOKYMCHTAITHH,

H3yYeHHe PeKOMeHJaIlHI 110 COCTaRIeHHI0 cOalaHCHPOBAHHBIX PaIfHOHOB ITHTAHHS IS
TYPHCTOB,;

H3YUCHHE pEI{GMEH,I[ElI_[IIﬁ I10 TIMTAHHIO JeTeH B TYPHCTCKHX YHPCHIACHHAX

H3YYEHHE KIIFOYEBHIX (DPAKTOPOB, BIMSIOIINX Ha pOCcT OH3HECA H ONPEAeILIIOINIX YCITEe-
HOCTb 3aBeJIeHHS H (PHHAaHCOBBIX OCHOB PeCTOPaHHOH HHIYCTPHH,

H3YYHTh ()OPMHPOBAHHE H IIOCIEN0BATEIBHOE IPOX0KAEHHE ITOTOKA ITPOAYKTOB ITHTAHHS
H HAITHTKOB Yepe3 Bce ONePaIfHOHHbIE YIACTKH PecTOPaHa — OT ITOCTABIIHKOB IO KOHEY-
HOT'O ITOTPeOHTEN,

H3YYHTh 3 (P eKTHBHEIE ITPOLEAYPHI 3aKYITKH, IIPHEMKH, XpaHEHHS H OTITyCKa IIPOTYKTOB
IHTAHHSL, HAITUTKOBR H IIPOYHX ITPOAYKTOB, 00€ CIIEYHBAOIINX (DYHKIHOHHPOBAHHE PECTO-
PaHa, a TaK’Ke OTMeYaroTCcsI HaHOoJIee BaKHbIE IIPOH3BOICTBEHHBIE H O0CTYKHBAIOIIHE CH-
CTEMBI C TOUKH 3peHHs Hanbomee 3(peKTHBHOrO KOHTPOJISI 3aTparT,

c()opMHPOBATh OOIIHE ITPeICTaBIIEHHS TeXHOIOIHYe CKOMY KYXOHHOMY 000PYAOBaHHIO H
AIIEMEHTAM HHTEpPbEpPa PECTOPAHHOIO 3ala, OOCIYKHBAaHHIO H PEMOHTY TEXHOJIOIHYE-
CKOI0 KyXOHHOTO 000pPYZOBaHHS, a TaK)Ke KOMIUIEKCHOH IIPOrpaMMe 3HeprocoepekeHHs,
aHAJIH3HPOBATh BaXKHOCTh 00eCIeYeHH S JOIKHOIO CaHHTAapPHO-THTHEHHYECKOIO COCTOS-
HHA H 0e30ITaCHOCTH ITHTaHHS.

OOKYMEHT NnoarnmncAH
SNEKTPOHHOW NOANMUCHIO
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HaumeHoBaHHe NPAKTHYUCCKHX 3aHAT HH

No HammeHoBaHIEe TeM JHCIHIUITHHEI, HX KPaTKOE COJIepKaHHe OO0OpeM | I3 HHX ITpak-
TeMBl YaCOB | THUeCKAad IIO]I-
ITH CITHILII T'OTOBKA, Ya-
HHEI COB

8 cemecTp
1 XapakTepHCTHKA H KJacCH(pHKamHa NOpelnpHATHH oOimecrBeH-| 1.5

HOTO MHTAHHA
OVHKIIM TPeIPHATIND OOINECTBEHHOI O TMTAHMA. Y CIIYTH, IIpemo-
CTABIIAEMEIE ITPeIIPHATIAMA OO0IeCTBEHHOI O IHTaHHA. Knaccu(uka-
IHA IIpe JIPHATIHI ITHTAHIA B 3aBHCHMOCTH OT XapakTepa HX JesaTellb-
HOocTH. Kiaccmukanud IipeMIPHATHI ITHTAHHA B 3aBHCHMOCTH OT
THIIA. DAaKTOPEI, OIpeAeILIFOIIIEe THIT IIPEIPHATHS I TaHHA. XapaKTe-
PHCTHKA H KJIac CH]IKAI[II pecTOpPaHoB, OapoB, Kade, KodeeH, KadeTe-
PHEB.

3 BHILI MeHIO 1.5
HazxaueHne MeH0. THIEI MeHr0. XapaKTepHCTHKA MEHI0 TallbJOT,
OCHOBHEIE€ XapaKTEPHCTHKH, Pa3HOBHIHOCTH. XapaKTePHCTHKA MEHIO
a 111 KapT.

7 Opranmnszamnus 3aKynKH H NPHEMKH NPOJIYKTOB 1,5
JKH3HEHH BT IHKI YIIPaBIeHHA pecTopaHoM. O0M3aHHOCTH MeHE [Kepa
M0 3aKyIKaM. 3aJaui CIyAKOBl CHaOXKeHHd. OTalbl IIPOIEXypPHl 3a-
KyIkH. Kpurepim BeiOopa IOCTaBIMHKA. MeTOpI 3aKYIIKH TOBAPOB.
IIokymka I10 KOHTPaKTy WIH TeHAepy. MeTop 3aKyIIKH «K3II-3H]T-
KPP IIPEeHMYILECTBA H HeJOCTAaTKH. OCOOEHHOCTH 3aKYIIKH HAIIIT-
KOB

9 Knaccudukanusa MeToa0B 00CIYKHBAHHA H HX XapaKTepHCTHKA 1,5
CVYILEeCTBYIOIHE METOABI OPTAHH3AIHH OOCIYAKHBAHHA IIPH ITOJIAYe
OMro KIIACCH(PHIMPYIOT 110 CIeAYIOIIHM KAaTeTOPHAM: CaMOOOCTYAKH-
BaHHe, OOCIy/KHBaHHEe O(HIITHAHTAMIL, IIpeI0CTABIEHHE CIIEIHATBHBIX

yeuyr

HToro 3a 8 cemecTp 6,0
HTtoro 6,0

ITPAKTHYECKAA PABOTA Ne 1

Tema: XapakTepucTHKA H KJIAaccHpUKAIMA NpeIPHATHII 00IeCTBEHHOI0 NHTAHAA
Ieanb padoTbl: popmipoeaniie npedcmaeaneniiss 0 Kiaccu@uraiiiil npeonpusmiii RUmMarniis il mpeboea-
ML K HLUM

OnennBaemble komnerenaun: I[1K-1, IIK-2

[InTaHHe SBIISIETC S OMHOH H3 OCHOBHBIX VCIIVT B TEXHOJIOTHH TYPHCTCKOI O OOCITYKHBaHHS. TYPHCT-
CKasl HHAYCTPHS IHTaHISI BKIFOYaeT B ce0d pecTopaHbl, Kade, 6aphl, CTOJIOBBIE, (paOpHKH-KyxXHH, (pad-
PHKH 3arOTOBOYHEIE, Oy(eThl, MIallILIYHbIE H YIOBIETBOPAET (PH3HOIOTHYECKYIO ITOTPeOHOCTh TY-
pHCTa B ITHIIEe. JJaHHBIE TPeJIIPHATHI MOT'YT HaXOAHTHCSA KaK B ¢OO CTBEHHOCTH TYPHCTCKHX (DHPM,
TaK H Ha ITpaBaxX apeHIbl. BOIBIMMHCTBO U3 HHX BCTPOEHO B TYPHCT CKO-TOCTHHHYHBIN OJIOK, H SBIIS-
eTCSI HX YaCThIO, PEXKE JaHHBIE ITPEITPHSATHS pab0Tar0T B aBTOHOMHOM (CaMOOBITHOM) PEKHME H SIBJLSI-
IOTCS KOMITOHEHTaMH OT' POMHOI'O KOMIUIEKCa 1O Ha3BaHHEM OOINeCTBEHHOE ITHTaHHE.

OOIIeCTBEHHOE ITHTaHHE OHOH H3 IIEPBBIX OTPaciell HapOMHOI O XO3SIICTBAa BCTAIIO Ha PENCHI ITpe-
o0pa3oBaHHUs, IPHHAB I'PYy3 OCTPEHIIHX ITPOOJIeM IEPEXOMHOrO IEPHOAA HAa PBIHOYHBIE OTHOIIEHISL.
BLICTPLIM[ TeMITaMH ITpOIUIa ITPHBATH3ALMS IIPEAIIPHSTHI, H3MEHIIACh OPraHH3al[HOHHO-IIPAaBOBAS

[IOKYMEHT NMOAMUCAH TTOSIBIUIOCH OOJIBINIOE KOIMMYECTBO YAaCTHHIX MAallbIX
SNEKTPOHHOW MOANUCHIO Or O MTHTAHHS SBIISIOTCS YHCTO KOMMePUYEeCKHMH, HO
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CTyJeH4YecKHe, MIKOIbHBbIE CTONOBEIE. II0SBIMIOTCS KOMOMHATHI MHTAHHS, (PHPMBI, KOTOphIe OepyT Ha
ce04 3aJaul Opra’Hu3alHHi COLHATIEHOTO ITHT AHHS.

[ Ipeampuaris oOnecTBeHHOr O ITHTaHH S BRITTOIHSIOT TPH B3aHMOCBSI3aHHEIE (DYHKITHH:

IIPOH3BOACTRBO KYIIHHAPHOM ITPOIYKI[HH

pearmzaris KYIIHHAPHOH IIPOAYKIMI, OpraHH3als e IMOTPeOIeHH .

T I mpe ATTpHATHS O0INeCTBEHHOTO ITHTAHHA OIpeAelIdeTCs XapaKTepHBIMH 0COOEHHOCTSIMH O0CITY-
’KHBAHHS, AaCCOPTHMEHTOM PeaI3yeMOH KYIHHAPHOH IMPOAYKIIHH H HOMEHKIATYPOH IIPeJOCT aBJIse-
MBIX ITOTpeOHTensIM yeiryr. I1pH onpeeneHHH THIIA IIPe IIPHATHS YUHTBHIBAIOT CIEYIOIHE (PaKTOPEI:

ACCOPTHMEHT pealH3yeMOH IMPOAVKIIHH, e pasHOOOpa3He H CI0XKHOCTEH H3TOTOBJIEHI S

TEXHHYECKYIO OCHAII[eHHOCTh (MaTepHallbHYI0 0a3y, HHKEHEPHO-TEXHHYECKOE OCHAIIleHHE, 000pY-
JTOBaHHE, COCTAB ITOMENEHII, apXHTeKTYPHO-TIIaHHPOBOYHOE PellleHHe)

MET OJbI OOCI Y KHBAHH A

KBaTH(HKAI[HIO TIePCOoHalIa

Ka4eCTBO OOCITYKHBAaHH

HOMEHKIIATYPV IIPEAOCTABIISIEMBIX ITOTPEOUTEIISIM YCIIVT

Knacc nmpeampusarus o0IeCTBEHHOI'O IIPEAIIPHATHS IIMTAHH S OIIPeAeIseTCs COBOKYIIHOCTRIO OTJIH-
YHUTEIIbHBIX IIPH3HAKOB ITPEATIPHATHS OITPede IEHHOI O THITA, XaPaKT EpH3YIOIIHX KaYeCTBO IIPEIOCTaB-
TISIEMBIX YCIIYT, VPOBEHD H YCIIOBH S 0OCITYKHBAHHSL

Ycrnyra oOIIeCTBEHHOIO ITHTAHMS - Pe3VYIbTAT ASSTEIbHOCTH IIPEATTPHATHI H IPakIaH-TIPeITPHHH-
MaTelleH IO YAOBJIETBOPEeHHIO ITOTPeOHOCTeH MOoTpeOUTENd B IIHMTAaHHH H IIpoBedeHHH Jocyra. [Iporiecc
0OCITYKHBAHHSI — COBOKYITHOCTD OIEPALHI, BEIIOIHIEMBIX HCIIOJIHHTEIEM ITPH HETIOCPEACTBEHHOM KOH-
TaKTe ¢ IOTPeOUTEIIEM YCIIVT ITPH PeaTH3alHH KYITHHAPHOH ITPOAYKIIHH H OpraHH3alHH JOCYTra.

KayecTBO YCIYT JOIKHO VAOBIETBOPSITh YCTAHOBIEHHBIM HIIH ITPEAIIONIAT AEMBIM ITOTPEOHOCT M
IIOTpeOHUTEIIEH. Y CIIYITH OOIECTBEHHOI'O ITHTAHMS JOIKHBI OTBEYATh TPEOOBAHISIM OEe30ITaCHOCTH H
SKOJIOTHYHOCTH, I[EIIeBOMY HasHAYEHHIO H IIPEAOCTABIATECS MOTPEeOHTENSAM B YCIOBHSIX, OTBEYAIOIIHX
TpeOOBaHHSAM JIEHCTBYIOIHX HOPMAaTHBHBIX JOKYMEHTOB. B Ipolecce oOCIyKHBaHHS ITOTpeOHTENEH
KOMITJIEKC YCIYI AOJKEH COOTBETCTBOBATH THITY IPeMIpHATHA. [IpH OKa3zaHHH YCIIVT AOJIKHO OBRITh
VUTEHO TpeOOBAaHHE SPrOHOMHYHOCTH, T.€. COOTBETCTBHE YCIOBHH OOCIYKHBAHHSI I'HTHEHHYECKHM,
aHTPOITOMET PHYECKHM, (PH3HOJIOTHYECKHM ITOTpeOHOCTIM noTpeduresei. CodmoaeHHe TpeOoBaHH i
SPrOHOMHYHOCTH O0ecleurnBacT KOM(OPTHOCTh O0CITY KHBaHISL.

[IpegocTarisseMas ycoyra JOJMKHA OTBEYATh TPeOOBAHHAM SCTETHYHOCTH. DCTETHUYHOCTh XapaKTe-
PH3VETCS TAPMOHHYHOCTHIO APXHUTEKTYPHO-IUIAHHPOBOYHOI'O PEINEHHS ITOMEIEHHH TTPEAIIPHATHS, a
TaKKe YCIIOBHSMH OOCIIYKHBAHISL, B TOM YHCIIE BHEIIHHM BHIOM O0CIIYKHBAIOIIET O IIEPCOHANA, CEPBH-
POBKOH cTONa, opopMIIeHHEM H ITOAaueH KYIIHMHAPHOH ITPOAVKIHH. IIoTpeOHTENs JONKEeH ITOIyYaTh
ITOJTHOE, JOCTOBEPHOE H CBOEBPeMeHHOe HH()OPMHPOBAHHE O IIPeIOCTaBIIEMOH YCIIyTE.

OCHOBHA$ yciayra OOIIeCTBEHHOIO ITHTAHHS - ycayaa muumanus. Y CIIyra IIMTaHHS IIPeICTaBIIsgET CO-
OOH YCIIYTH I10 H3TOTORIEHHIO KYIIHHAPHOH ITPOAYKIMI H CO3MAaHHIO YCIIOBHI IT0 €€ peaTH3al[iH H II0-
TpeOIeHHA B COOTBETCTBHH C THIIOM H KJIaCCOM ITPEMITPHATHS, H ITOAPA3IeIIIIOTC Ha CIIEYIOIIHE:

IIHTaHHE,

H3TOTOBIEHHE KYITHHAPHOH ITPOAVKIIMH H KOHIAHTEPCKHX H3 I,

OpraHm3aiis rmorpebiaeHnsa 0 o0CIyKHBaHH,

pearm3aiisg KYIIHHAPHOH ITPOAYKIIHI,

OpraHH3aIlHsd 10Cyra,

HH)OPMAIHOHHO-KOHCYIILTaTHBHEIE

OPraHH3aIHI0 H OOCIYKHBAHHE TOPKECTB, PHTYAIbLHBIX MEPOIIPHITHIL,

OpraHH3aI[HIO TIHTAaHH I H O0CTYKHBAaHHS YYaCTHHKOB KOH(PepeHIH, COBEaHHH, KyIIbTYPHO-Mac-
COBBIX MEPOIIPHSATHH H T,

IOCTABKY KYIIMHAPHOH ITPOAYKIMMH M KOHIUTEPCKHX HM3ASIIHI M OOCIYXKHBAaHHE ITOTpeOHTENeH B
orcax 1 Ha IOMY,

AOKYMEHT MNOANUCAH HHA TTacca KHPCKOro TpaHcCIIopTa,
AINEKTPOHHOW NoAanncCheblio
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B pecropanax, 6apax OO0IBINOE BHIMAHHE VIAEISETCS OpraHH3alHi YCIYTH JOcyra. Y CIYTH I10
OpraHu3aIii JOCYra BKIFOYArOT:

OPraHH3aIlI0 MY3bIKaIbHOI'O OOCITYKHBAHISL,

OpraHH3aI[HIO IIPOBEACHIS KOHI[EPTOB, IIPOrPaMM BapheTe,

IIPEIOCTABIIEHNE T'a3€eT, KYPHAIOB, HACTOILHBIX HI'P, HIPOBBIX aBTOMATOB, OMIIbAPIA.

OKa3pIBAIOTCS YCIIYTH I10 OpraHM3aIlHH JOCYyTra KIHEHTOB IPEATPHSITHIT OOIIECTBEHHOI'O ITIUTAHH S
(HarpHMep, TIPOBEIeHHE KOHIIEPTOB, IIPOrPaMM BapbeTe PecTOpaHa) KOHCYIbTAILHA IIe]-ITIoBapoB 110
IIPHUTOTOBJIEHHIO OPHTHHAIBHBIX U H3BICKAHHBIX OJIFOM, KOHCYIIBTAIH S JUETCECTPRI II0 BOIPOCAM MEHIO
IIPH Pa3IMYHBIX 3a00IIeBAHMSX B JUETHYECKHX OTAEIIEHH X H CTOIIOBBIX.

Kynemypa obcenyscueaniis - OHH H3 OCHOBHEIX KPHTEPHER B OLIEHKE JIESATEIIBHOCTH PaOOTHHKOB 00-
II[ECTBEHHOr 0 IMHTaHHA. K OCHOBHEIM (paKTopaM, OIMpeAelISIOINM KYIIbTYPY 00CTYKHBAHHS, OTHOCSTCS
HaIIM4YHe COBPEMEHHON MaTEpPHAIbHO-TEXHIYECKOH Oashl, BHALI M XapaKTep MPeaoCcTaBISIeEMBIX VCIIYT,
aCCOPTHMEHT H Ka4eCTBO BBITYCKaeMOH ITPOAYKIIHH, BHeIPeHHE IIPOrPeCCHBHBIX (POPM 00CTYKHBAHH L,
YPOBEHh PeKIIaMHO-HH()OPMAIMOHHON padoThl, MPOo(eCCHOHATLHOE MACTEPCTBO PabOTHHKOB OOIIE-
CTBEHHOI'O IMTaHNA. KylbTypa OOCITYyXHBaHHSI Ha BRICOKOM YPOBHE IIOBBIINIAET KOHKYPEHTOCIIOCOO-
HOCTB IIPEAIIPHATHSL, YTO OUEHD BaKHO ITPH PHIHOYHEIX OTHOITIEHHSIX.

PecropaHsl H Gapsl 10 YPOBHIO OOCITYKHBAHHS H HOMEHKIIATYPE MPELOCTABISIEMBIX YCIIVT ITOIpas-
IETISIFOT Ha TPH KIIacca -JIFOKC, BRICIIHH, IIEPBEIH, KOTOPHIE JOJIKHBI COOTBETCTBOBATH CIIEAYIOINHM TPE-
OOBaHHM M :

MoK - H3BICKAaHHOCTEh HHTEPhePa, BRICOKHH YPOBEHb KOM] OPTHOCTH, HIMPOKHIT BEIOOP YCIIYT, ac-
COPTHMEHT OPHIHHAIbHBIX, H3BICKAHHBIX 3aKa3HBIX H (PHPMeHHBIX OJIFOJI, H3eJIHI 1S PeCTOPAaHOB, IIIH-
POKHI BEIOOP 3aKa3HBIX H (PHPMeHHBIX HAITHTKOB, KOKTeHIe — J1j1 0apoB;

"evicumidi "- OPpHTHHAIIGHOCTH HHTEphepa, BRIOOP YCIIYT, KOM(OPTHOCTh, Pa3HOOOpa3HBII acCOPTH-
MEHT OPHIHHAJIbHBIX, H3BICKAHHBIX 3aKa3HBIX H (DHPMeHHBIX OO H H3ACIIHI JJIS PECTOPAHOB, IMHPO-
KHI BEIOOP (PHPMEHHEIX H 3aKa3HBIX HAITMTKOB H KOKTeineil — g 0apoB,

"neperiil"- TapMOHHYHOCTD, KOM(OPTHOCTh H BRIOOP YCIIYT, pa3HOOOpa3HbIH aCCOPTHMEHT (PHPMEH-
HBIX OIIOM M M3JEIIHH, HAITHTKOB CIIOKHOI'O IIPHI OTOBIIEHHS JIJISI PECTOPaHOB, HA0OP HAIMTKOB, KOK-
TeIUIEH HECIIOKHOI O IIPHT OTORJIEHHS, B T.4. 3aKa3HBIX H (DHPMEHHBIX - J11 0apoB.

KiraccudrkaIis mpe i pHsITHIL ITHT aHHS B TYPH3ME BBIITOITHSIET CSI ITO MHOTHM ITPH3HAKAM, KOTOpPEBIE
ITPHUBEIEHBI HITKE.

Ilo npusnaxy ceszanHocmit ynpaenexius Pa3IMyaloT IIPEIIPHSITHS, 00beJHHEHHEBIE B IIEIH, H pado-
TaroIHe caMocTosTenbHO. K kpymHeHmmM pecTopaHHBIM IiersiM CIITA oTtHocar Mak/lo-Hanpac (c
yrcIIoM IpeanpuaTHil 9460), byprep Kumr.

B zaeucumocmu om accopmumernma Pas3IHYAIOT ITPEAIIPHSTHS. KOMIUIEKCHEIE, YHHBEPCAIBHEBIE,
CITEIHAIM3HPOBaHHbIE.

O0o0meHHas KIacCH(QHKALH S IPEITPHSITHI ITHTAaHHS B TYPH3ME!

IIo muny npeonpuamus: pecTopaH, Kade, 6ap, H T.11. [lo oy cobcmeennocmit: cOOCTBEH-

HBIE, APEHIOBAHHBIE

Ilo mecmy pacnonoswcenus: B COCTABE TYPHUCTCKO-TOCTHHHY-HOI'O KOMILJIEKCA. B cocTaBe APYrHUx
CPeJCTB Pa3sMEIEHNS, aBTOHOMHEIE

llo xnaccrocmi: TOKC, BBICIIIHH, TIEPBEIH

IIo pexcumy obcnyxcueaniis: 3aBTPAK, MOTY MAaHCHOH, ITOIMHBIN ITAHCHOH, MIBEACKHI CTOJI, CITeI[H-
aIIbHOE ITHTAaHHE, JIETCKOE ITMTaHHE

B zaeucumocmu om obenyxcueaemozo xonmiinzenma MPEIIIPHITHSI MOT'YT pad0TaTh € ITOCTOSHHBIM
KOHTHHI'€HTOM), TaKOe IPEeMITPHATHE MHTaHHSI HaXOIHTCS IIPH TOCTHHHILE, CAHATOPHH ), C TIepeMEeHHBIM
KOHTHHTeHTOM (TOPOJ[CKOH pecTOopaH).

B 3aeucumocmu om memooda obcayxcueariis pa3THIAOT TPeINPHITHS, B KOTOPBIX ITOTPeCHTEIH
00CITY’KHBAKOTCS O(PHITHAHTAMH , ITPeATIPHATHS CaMOOOCITYKHMBAHH L, ITPeAIIPHATHS CMEIIaHHOI 0 00CTy-
XKpBaHUA. [IpeanpHaTHs MHTaHH Pa3THYalOTCI TAKKE 10 HOMHONE MeXHOA02UYeCKO20 YUKIA, 0Dbemy

'D'GWMEHT nD'anCAH Ibl, epeMenll HEWHHUOHUPOGAHUA 11 a cHM {3Hd-
SNEKTPOHHOW MOAMNUCHIO » P Pymajuonp pyeum npt
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1o aHamornu co cpecTBaMH pPa3MelIeHHI TYPHCTOB IMPeAIPHITHS MHTaHH KJIaCcCH(MHITHPYIOT CS
B 3aBHCHMOCTH OT KYJIbTYPBI H KauecTBa OOCIYKHBAHHSA, a TAKKe KYXHH H aCCOPTHMEHTA ITpeJiiarae-
MBIX OIIFOJI, YHClIa IOCaJOYHBIX MECT, PeKHMa paboThI, (POPMBI OOCTYKHBAHH S ITOCETHT EIIEH.

B OB IO TOIMYIISPHOCTRIO YV TYPHCTOB IONIB3VIOTCA PeCTOpaHbl. OHH IIOAPa3AesIIFOTCSI Ha 2 O0Ib-
II[HEe TPYIOIEL; KIACCHYECKHE H OBICTPOrO OOCITYKHBAHIS.

Kiaccnueckne pectopaHblL BaXHEHIIMM IMIPH3HAKOM ITEPBOKIACCHBIX PECTOPAHOB SBIISETCS
CTpeMIIEHHE K MHIHBHIYaIbHOCTH. X HEITOBTOPHMBIN OOIIMK JIOIMOMHSETCS POCKOIIHBIM BHYTPEHHHM
yOPaHCTBOM H H3BICKAHHOH KYXHEH.

Pectopanbl OLICTPOro 00CaAVAKMBAHMA. [ [OTYUHIIH IMPOKOE PacIIpPOCTPAaHEHHE B HAIlle JMHAMN Y-
HOe BpeMs. PojgoHadYalbHHKOM OBICTPOrO CIoco0a YIOBIETBOPEHHS CaMBIX ITPHATHBIX (DH3HOJIOIHYE-
CKIX norpebHocTer Yenoeka cramd CIIA, rae emme B 1634 rogy B bocTOHe OTKpRITAchk OHA U3 IIEPBBIX
TaBEPH, ITPEITIOKHBINAS OOoraThIH BRIOOP IOTOBBIX OO,

B MeXnyHapoIHOH TYP IMpaKTHKE IIHTaHHE, KaK IIPaBHIIO, CBSA3EIBAETCS C pasMellleHHeM. Ero cTou-
MOCTb, HApSy € ITPOKHBAHHEM, BXOJAHT B TOCTHHHYHBIHN TapH(]. TypHCT MOKET BEIOpaTh HOMEP B KOM-
IUIEKCE C TPEXPA30BEIM, JIBYXPa30BEIM HIIM OJHOPA30BBIM ITMTAaHHEM. MHOIHE OTENH padoTaroT 110 EB-
porelickoMy In1aHy. OH IpecTaBIseT cO00H TOCTHHHYHBIH TapHQ, OIpeAenseMbIH Ha OCHOBE CTOH-
MOCTH pasMelleHNs 0e3 yueTa IMTaHHs, KyXHIO H 3aKa3bIBacMbIe OIIFO[a.

HMmMeroT MecTo Takke paszaHdydsd B (popMe OOCITYKHBaHHSI. CBOOOIHBIH BRIOOD KIIHEHTOM OIFOM H3
ITpeUIaracéMoro peCTopaHOM MEHFO, OOCITYKHBAHHE T10 EMHHOMY JJIS BCEX KIIMEHTOB MEHIO Oe3 ITpaBa
BEIOOpa Omrof, «IIBeacKui cTom» - CBOOOMHEBIN BRIOOP BEICTABIIEHHBIX Ha OOIIMI CTON OO M caMo-
O0OCITYyKHBaHHE.

I pazBiIeYeHH s ITOCeTHT eNeil KoM(opTadeIbHBIE ITPEATIPHATHS ITHTaHH S ITIPHITIAIIAI0T MY3bIKaH-
TOB, apTHCTOB. Ha GanaHce mpeIpuaTisa MOT'YT YHCIIHTHCS. MarasHHEI, IT0JCOOHBIE X03SIICTBA.

B 3apHCHMOCTH OT crtoco0a OOCITYKHBAaHIS Pa3IYalOT ITPEMIIPHATHS. 00CITYKHBacMble O(HIIHAH-

TaMH, CaMOOOCITYKHBaHIA,
CMEMIaHHOTO O00CIyKHBaHHA. CHCTeMa OOINECTBEHHOI O ITMTAHNI 00pa3yeTCcs pecTOpaHaMH PasIIIHOH
KJIaCCHOCTH, OapaMH, Kae H CTOJIOBBIMIH, ITYHKTaMH OBICTPOIO IHTAaHHS, YAOBIETBOPSIOIIHNMHA ITOTPe0-
HOCTH TTOCETHTEIIEH TYPHUCTCKOIO IIEHTPa WM PErHOHAa. BHJI ITHTAaHHS BCETa YKa3bIBAETCSA B COCTABE
TYPHCT CKHX YCIIYT: 3aBTPAK, ITOTY ITAHCHOH, ITOJHBIN ITAHCHOH:

nnonHeIN ITaHcHOH (fullboard- F/B): 3-pazoBoe nmuTaHHe B JeHb (3aBTpak, 00e] H YKHH);

nnonyitaHcHoH (halfboard- H/B): 2-pazoBoe nmuranue (3aBTpak + o0el HIIH 3aBTPaK + YKHH);,

TOJILKO 3aBTpaK (bedandbreakfast- B/B).

B BapmaHTax Jopororo OOCIYKHBAaHHSA MOJKET OBITH IPEAYCMOTPEHA BO3ZMOKHOCTH ITHTAHHSA H
HaITNTKOB (BKIIFOYas CITMPTHEIE ) BECh JIEHD H Ja)Ke HOYb B IIF000€ BPpeMS H B JIFOOOM KOJIIHYECTBE.

Taxoke onpeAemsroTCs M IpalallHH INTOTHOCTH (T10 KOJIMYECTBY) H YaCTO KaIOPHITHOCTH ITPeIOCTaB-
JIIEMOr 0 IHTaHHA. VIMeroTCcs TakkKe pa3iInuHsa B popMe OOCITYKHBaHH S

oOcnyxHBaHue "a ag kapm"”, T.e. CBOOOMHEIN BEIOOP KIIHEHTOM OO H3 IIPEAIaracMor 0 pecTopa-
HOM MEHFO. Mcrone3yeTcs 0ObIYHO IIPH 0OCITYKHBAHUH HHIWBHIYaJIbHEIX TYPHCTOB,
oOCIyKHBaHHE "mabnsoom”, T.e. IO eIHHOMY IS BceX KIIHEHTOB MeHI0 Oe3 ITpaBa BeIOOpa Omon. B
OOJIBIIMMHCTRE CIIYYAEB HCITONB3YETCS IIPH OpTraHU3aliH IIHTAHHUS TYP TPYIT,

"weedckuii cmon”, T.e. CBOOOMHEIH BEIOOP BBRICTABJIEHHBIX HA OOIIHH CTOMI OIIXOA H caMOOOCITYKH-
BaHIIE.

CTOMMOCTB ITHT AHHSL, BKIFOUEHHOTO B IIEHY ITAKETa, YMEHBIIAETCS OT IIEPBOIO K TPETHEMY ITYHKTY.

B o01mieM ciryyae IMpHHATO, YTO TYPHCT C YTPa JOIKEH HEMIPEMEHHO ITPHHATE JIETKVIO IMHIIY, T.€.
3aBTpak. [loaToMy OOBIYHO OONBINIAS YaCTh T'OCTHHHIL HMEFOT ITYHKTBI ITHTAHH S HIIH PECTOPaHbI U IIPEO-
CTaBJISIET TAKYIO YCIIYTY, KOTOPas CYUTAETCS CTOIIb HEOThEMIIEMOH YaCThIO YCIIYT TOCTEIIPHUMCTBA, YTO
JacTO NPOCTO BKIIOYAaeTCcsI B cTOHMOCTh pasMmenieHHS (bedandbreakfast). [lokazaTens HamH4HI
IIOCAJOYHBIX MECT B PECTOPAHE ITPH I'OCTHHHUIIE BEChMA CYII[ECTBEH. JIYUIIe BCETO, ECIIH 3TO KOTHMYECTBO
COOTBETCTBYET KOIHYECTRY MECT IMOIHOH 3arpy3KH HOMEPHOT O (POH/A.

AOKYMEHRT NOANMCAH H TYPHCT He Oy/eT TIOKHAATh TOCTHHHIBL, XOTS €CTh

SNEKTPOHHOW NOAMUCHLIO |
Ceptidukar: 12000002A633E3D113AD425FB50002000002A6 ~AYCMAaTpHBAIOTCA, a TYPHCTAM PCKOMEHAYCTCA 11H--
Bnageneu: Lebzyxoaa TateaHa AneKcaHgpoexa > CTOHMOCTD YCIIVI pasMCIIcHHA PC3KO ITOHHKACTCA.
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[Iu1ma He IpOCTO SBIISAETCA MOTPEOHOCTRIO KaXKIOTO YEIIOBEKA, HO H pacCMaTpHBAETCI TYPHCTAMH
KaK pa3sBIIcYeHHE H YIOBOJIbCTBHE. [ IHTaHIE pasHBIX HAPOAOB H JaKe MECTHOCTEH HMEEeT CBOeO0OpasHbIe
0cOOeHHOCTH. KpoMe TOro, XOpoIo YIOCTHTE JKEJIAHHOIO I'OCTS — IIPHSATHAS TPAJHIHS, CBOHCTBEHHAS
IPaKTHYECKH BCEM HApOIaM.

JI11 MHOTHX TYPHCTOB HaI[MOHAIbHAS KYXHS SBJISIETCS BEChbMA 3aHHMAaTEIbHBIM 3JIEMEHTOM TYpa.
ECTp H cIleliHaIbHBIE TYPH A1 T'YPMaHOB, OCHOBY KOTOPBIX COCTABIIIET CHCTEMAaTH3HPOBAHHOE ITI0Ce-
II[EHHE PA3/IMYHBLIX PECTOPAHOB HAI[HOHAIPHOH KYXHH, H3YUEHHE ITPHHI[HIIOB T'aCTPOHOMHH H IIPHIO-
TOBIIEHHS OCOOEHHEBIX OIIXOJ, JEr'yCTal[Hs IIPOAYKTOB, IIOCEINEHHE BHHHEBIX, ITHBOBAPEHHEBIX H KoJjlac-
HBIX 3aBOJIOB H JIP. B HCKIIOUHTEIBHBIX CIIVYASX HAIIPSKEHHOH SKCKYPCHOHHOH ITPOTrPaMMBI JTHEBHOH
PaIMOH BBIZAETCS TYPHCTAM CYXHM ITaHKOM. B KapKHX cTpaHaxX TYPHCTaM IIPeAyCMaTpHBACTCS 3Ha-
YHTEeIbHOE KOIHYECTBO ITHTHEBOH BOJIBI.

Oprasmsanys ITHTaHHS JOIKHA VUHTBIBATE H MEAHIIHHCKHE acIleKThl. HelmpaBHILHOE ITHTAHHE,
IIJIOXO IIPHTOTOBIIEHHAS (0e3 coOmIoieHHS ITPaBHII) ITHINA MOKeT IIPHBECTH K OTPaBIIEHH M.

Tam, 10 60% TYPHCTOB CTPajar0T AHApeeH IIPH ImocerneHHH Erunra 1 Muaam. A ocoOeHHO ormacHa
IIHTHEBAS BOJAA M IMIIA C PYK Ha VIHIIE V MEJIKHX TOPIOBIIEB, a4 TaKKe B HH3KOITPOOHEBIX
pecTtopaHax. CieqyeT YUYHTHIBATH M OOINEITPHHATHEIE OIPAHHYEHHS V OTAEIBHBIX I'PYIOI TYPHCTOB I10
PETHOHAIIPHBIM IIPH3HAaKaM (He YIIOTpeOJIsIFOT CBHHHHY, COOMIOAAIOT IIOCT), ocoOble TpeOGOBaHHS Bere-
TapHAHIIEB, JETCKOE IMMTAHHE. 3TH 0COOEHHOCTH B TPeOOBAHH X K ITHTAHHIO TYPHCTEI JOIKHEI YKA3aTh
ITPH IIPHOOPETEHHH Typa. [IpH HEBO3MOKHOCTH HCIIOIHEHHS HM CIEAYET OTKa3aThCs OT Typa.

TeppHTOPHA IIPEAITPHATHS OOINECTBEHHOIO ITHTAHH I JOIIKHA OBITH HE TOJIBKO TINATEIBHO YOpaHa, HO
TakKkKe CHaOKeHa HeOOXOJHMBIM ac(] aIbTOBBIM HIIH JIeKOPAaTHBHBIM ITOKPBITHEM. [lom00HbIE ITOKPBITHS
TOIDKHBI COOTBETCTBOBATh O(POPMIIEHHIO TEPPHTOPHH TYPHCTCKOI'O KOMITIIEKCA H IIPEISITCTBOBATh 00-
Pa30BAHHUIO JIYK, I'PSI3H, PRITBHH. TaK)ke CyIleCTBYIOT H APyTHe TpeOOoBaHH K BHEITHEMY O(OPMIEHHIO
TYPHCTCKOIO KoMITJIeKca. Bce IMOMeNeHHS JOMKHBI OBITH OOOPYIOBaHBI YKazaTeIISIMH (ITHKTOIpPaM-
MaMH), TTOMOTAIOIIIHMH ITOCETHTeIIsIM OpHeHTHpoBaThcsI B TI'K. B BecTHOrone Ha BHIHOM MeECTE
TOIKHa OBITH BBIBEINIEHA KOIMHA cepTH(HKAaTa JaHHOIO IPeAIIPHATHS ITHTaHHI, CBHETEIbCTB YEOIas
O IIPHCBOEHHH €MY OIIPeJelleHHOrO Kiacca. CpeJH HEKOTOPBIX JOIOIHHTEIBHBIX TPeOOBaHHIH MOKHO
BBIZECIINTE CIIEMYIOIIHE:

ITpH OOCITYKHBAHHH OPraHH30BaHHBIX TYPHCTCKHX I'PYIIIL IT0 Oe3HATIMYHOMY pacuyeTy PEKOMEHIY-
€TCS Ha 3aBTpaK, o0eq M VKHH IpeIaraTh CKOMIUIEKTOBAHHEIE PAIHMOHBI ITHTAHNI, COCTAaBIEHHEBIE C
YYETOM BO3PACTHOIO M HAIMOHAIBLHOI'O COCTaBa TYPHCTCKOH I'PVYIOIBI, SHEPreTHYECKHX 3aTparT Ha
MapHipyTe. I 1oBTOpsseMOCTS palfliOHAa I TaHM IS JaHHOH I'PYIMIEI JOITYCKAETCS HE PaHbIIE YEM YEPE3
10 gHen, a 0o, BKIIFOYAEMBIX B PAI[HOHBI, HE MeHee YeM vepes3 4 qHg. MeH0 CKOMIUIEKTOBAH HBIX
PALlHOHOB ITHTAHHS JOJKHO OBITH COITIACOBAHO C PYKOBOJUTEIIEM I'PYIIIILI,

IIpeJBapHTENIFHAS CEPBHPOBKA CTOJIOB ITPHOOpAaMH, CTOIOBOH ITOCYAOH ¢ XI1eO0M, XOIOAHBIMH 3a-
KYCKaMH H CIIEI[HSIMH MOKET OBITh HCIIOIb30BAaHA BO BCEX THITAX M KIIaccaxX IIPEIIPHATHH TOIBKO ITPH
00CIYKHBAaHHH OPraHH30BAHHBIX I'PYINI 110 Oe3HATTHYHOMY PacyeTy,

IIPOAYKTHI, HCIIONIb3YyeMbIe JIISI ITPHT OTOBJIEHHS OIFOJ, IO KHEI HMeTh cepTH(HKAT, IIOATBeP K a-
IOIIHH OTCYTCTBHE BPEeJHBIX JJII 30PORbS BEIECTB (HUTPHTOB, HUTPATOB H ITECTHIHIOR), a TaKKe pa-
THAIIHOHHBIX H MHKPOOHOIOTHYECKHX 3arPSI3HEHNH, IIPERBIIIAIOIIX YCTAHORIEHHEIE HOPMEL. B ciry-
yae OTCYTCTBHSI CepTH(HKATa ITPOBOJIHTCS 1a00opaTOPHBIH aHAIN3 ITOCT YITAXOIIHX ITPOAYKTOB;

KoHTpoJILHBIE BOIIPOCHI

1. @OVHKIMH MPeaITpHATHI O0IeCTBEHHOI'O ITHTaHH .

2. YcIyry, IpeaocTaBiIsIieEMBIE ITPEAIIPHATHAMH OOIIECTBEHHOI O ITHTAHHS.

3. Knaccudpukaipsa mpeIIpHITHI ITHTaHHI B 3aBHCHMOCTH OT XapaKTepa HX JeSTeIbHOCTH.
Kimaccudukarms mpe JIpHsaTHIT ITHTaHHS B 3aBHCHMOCTH OT THIIA.

4. DaKTOPHI, OIPEAEIISIOIIHE THIT IIPEATIPHSTI ITHTAHHS.

XapakTepHCTHKa H KIacCH]HKAII pecTOpaHOB, O0apoB, Kade, KoeeH, KadeTepHeB.
[NOKYMEHT NOANMUCAH
SNEKTPOHHOW NOAMUCHIO
Ceptudnkar:  12000002A633E3D113AD425FB50002000002A6
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ITIPAKTHYECKAX PALBOTA Ne 2

Tema: BHabI MeHIO
Ilean padoTbl: gopmupoeaniie npedcmasieriis 0 MuUnax i 6UOAxX MeH o
OnenuBaembie kommnereHuun: [1K-1, IIK-2

MeHI0 — 3T0 InepedyeHs OIIo/I, KOTOPBIE IIpeJiiaraeT pecropal. OJHAKO 3THM POJIb MEHIO HE Orpa-
HITYHBAETCS. BO-TIEPBBIX, 3TO CBOe0Opa3HOe COrTIAIlleHHE C KIIMEHTOM, IIOATBEPKAAIOIIEE, UTO 3aBeICHHE
TOTOBO ITPEAOCTABHTE €MY BCE TO, YTO 3HAYMTCS B MEHIO. B MEHIO KaK MHHHMYM JOIDKHBI OBITH YKa3aHbI
Ha3BaHI BceX OO/, OCHOBHBIE X HHIPEIHEHTEI H CIIOCO0 IIPHUTOTORIIEHHS. BO-BTOPBIX, MEHIO HECET H
CYILECTBEHHYIO MapKEeTHHIOBYIO HAarpy3Ky. B KauecTBe HHCTpPyMeHTa MepYaHAaH3HHIa MEHIO ITIPH3BAaHO
PEINTh P 3aJad. ['paMOTHO cOCTaBIEHHOe, XOPOIIO 0(hOpMIIEHHOE MEHIO ¢ Pa3yMHBIMH I[eHaMH CIIO-
cOOHO caMo IT0 cebe YBEIMHMYHTh CPEAHIOI0 CYMMY YeKa, CTHMYJIHPOBATEH ITPOJaKH PeKIIaMHPYEMBIX OITFO,
a 3a0THO JJ0OABHTH ONaroIpHATHBIN IITPHX K 00IIeH aTMOoc(epe 3aBeIeHH .

IIpeacraBineHusni NRA 1mporHos Ha 2005 1. Beigenser ciueayrolie TPEHIbI, BIIFSIOIIE Ha COCTaB
MEHIO 3aBeleH Il OBIIECTBEHHOTO ITHTAaHHS . [ToTpeGHT e Bee 60rIee BOCIIPHIMYHBEIL K HIEATIaM 3[0pPOBOTO
o0pasa KH3HH H cOepeKeHHS 30POBbSL, IT03TOMY MHOIHE PECTOPAHBI BKIIFOYAIOT B MeHIO OJIFO/Ia, COOTBET-
CTBYIOIIHE KOHIIEIMLHSAM JHETHYECKOI0 HIIH 30POBOI0 ITMTAHHS, OTHOBPEMEHHO PECT OPAHBI KOPPEKTHPYIOT
B CTOPOHY O3I0POBJIEHHS H METOIBI ITPHT OTORJIEHHS TPATHIIHMOHHBIX OO,

B cocTraBe MeHIO PeECTOPAaHOB YBEIIMIHBAET CS JONS HH3KOYITIEBOAHBIX OITFO/.

MHoOrHe 3aBeJeHHS ITPeIararoT H TaAKOE HOBILECTBO, KAK CITEIHAIBHOE MEHFO IS AeTel, KyIa BKIIIO-
YEHEI ITOJIE3HBIE IS 30POBbS BUTAMHHHEIE OJIFO/IA.

YCHIIHMBAETCS CITPOC Ha ITPOAYKTHI ITHTAHHS MECTHOT'O ITPOH3BOICTRA H SKOJIOTHYECKH Oe30ITaCHBIE
ITPOAYKTEIL. 1IpomomKaeTcs pocT IOIMYIIIPHOCTH TaKHX HAITMTKOB, KaK BHHO, KO(Pe IT0 CITeIHaIbHOH peLel-
TYpe, Yai CcO IIbI0M, OYTIUIHPOBAaHHAS ITHTheBas BOJa. PecTopaHHBIE OIepaTOPBI ITOIMHOTO IHKIIA 00 CITYKH-
BAHIS OTMEYAIOT, YTO BO3PACTAET YIHCIIO 3aKYCOK, BEreTAPHAHCKIX CATTaTOB, IIOPIIHOHHBIX CAlIaTOB, ITOPIIH-
OHHBIX OBOINEH H (PPYKTOB.

[IorpebureneMm Bce OONBIIE OBIAIEBAET KYIIHHAPHOE IFOOOIBITCTRBO, TOTOBHOCTE SKCIIEPHMEHTHPO-
BaTh M OTKPHIBATH IS ce0S HOBBIE KYIIMHAPHBIE TOPH30HTHL. B KaueCTBe ITOATBEPKIEHIS IPHBOISTCS JaH-
HEIE, COITIaCHO KOTOPBIM ITOTPeOHTEIH, KOTOPEIM He JOBOMIIIOCH OTIIPOOOBATh HEKOTOPBIX AK30THYECKHX
KYIIIAHHI, YKa3a, YTO ObUTH OBI paJibl BOCIIOHHUTE 3TOT ITpoderl. BOT peHTHHT G0 I, BEI3BIBAIOIIHX Y aMe-
PHKaHIEB HAHOOIBIIHI HHTepeC (B IPOLIEHTaX — JIONS PECIIOHAEHTOB, KENAFOIX IT0IPOOOBaTh JaHHOE
OImromo):

KGHTP OJIBHBIC BOITPOCHI.

HazHaueHIe MeHTO.

THITBI MeHTO.

XapakKTe pHCTHKA MEHIO TaOIbJ0T, OCHOBHBIE XaPAKTEPH CTHKH, Pa3HOBHIHOCTH.
XapakKTe pHCTHKA MEHIO a JISI KapT.

S R O

IIPAKTHYECKAZX PABOTA Ne3

Tema: Opranmsanus 3aKYIIKH M IPHEMKH IIPOJIYKT OB
Ilean padoThI 13yuLms Npacuia 3axKynkil il IpUeMKLL RUULeEbIX HPOOYVKINOE

OnennBaemMble komnerenmun: [1K-1, [TK-2
[IpakTHYeCKOe 3aaHHE:

Cano _L_lﬂ_l{"_;"’iil_l'::l:l:r hdnﬁﬁéﬁf_t" ITPOLSOYPDhI 3 "11'¢EHIEHDﬁ 3AKVYIIKI H ITPHEMKII, TpEﬁ}"EI%IBIK PECTO-

SNEKTPOHHOW NOAMUCHIO
Ceptudukat: + 12000002A633E3D113AD425FB50002000002A6

CHCTCMBI H BBISIBHTL Pa3JOTHI A MCEKAY HIIMIL
Bnapeneu: le6ayxoea TateaHa AnekcaHgpoBHa

{dX CHCTEMBI KOHTPOJIA 3aTPaT OIICPHPOBATDh TAKIHMH
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TITOHATIAMIL, KaK 3dKVIIOUHBIC C]'[EEI_[H(bHI{E]I_[I]IIj BBEIXOJ ITPOAVYKTd, HOPMATHBHBIC PCIICIITHIL, HOpI.[HGI—H—[BIﬁ
KOHTPOJIb B CHCTEME KOHTPOJIA 3daTpPaT

B 3aBHCHMOCTH OT pa3zMepa ITpeIPHATHS 00S3aHHOCTH MeHe[Kepa I10 3aKyIIKaM MOJKET BBITIO]I-
HSTH OTEIIbHBIH COTPYAHHK HIH jKe COBMEINATh C APYroH JOIKHOCThIO. B HeOOIBINX 3aBeJleHHSX e -
ITOBap HIIH YIIPABILIFOIIMI OapoM OTIIpaBILIET 3aKas3bl HEIIOCPEACTBEHHO ITOCTABINHKaM. B mogaBisro-
1meM OOJIBINMMHCTBE CIIYYaeB, JOIOBOPHI C ITOCTABIHKAMH YTBePKIAIOTCS IMPeIBAPHTEIIFHO PYKOBOJI-

CTBOM H KOHTPOJIb ITPOH3BOAHTCS (PHHAHCOBOH CITYKOOH.
B Oomnee KpyITHBIX OpraHH3aI[HIX MOKET OBITh OPraHH30BaH OTEI I10 3aKYIIKaM.

OO0s3aHHOCTH MCEHCIKEPa ITO 3aKVIIKaM Pa3/IHYAIOTCA B 3aBHCHMOCTH OT IIPSAIIPICATI, HO, KdK

I[PABIUIO, BKJIFOYACT B CC Os1 CIICAVYIOIIIC aCIICKTDBI.

1. OTBETCTBEHHOCTD 3a YIIPABJICHHC BEII{}*T[G‘IHGf[ ACHATCIIbHOCTBIO, BEACHIEC

HJOKYMCHTAIII, ITPHCMKY TOBdpPd H Pa3MCILICHHE Hd XPaHCHHC.

2. 3aKyIIKa BCEX TOBAPORB B IMpejelIaX OTBETCTBEHHOCTH.

3. OO0ecreueHHe HEITPEPLIBHOCTH ITIOCTABKH TOBAPOB

4. IIoMCK BRITOJHBIX HCTOUYHHKOB ITOCTaBOK

5. MOHHTOPHHT PEIHKOB HOBOI'O CBHIPhS

6. Hccreqoranie peIHKOB, IIEHOBBIX TEHAESHIMH U T. 1.

7. CormnacopaHHe € IMPOH3BOACTBEHHEIMH OTJeIaMH CTaHAapTH3alMH TOBa-

POB H, CIIEI0BATEIIFHO, CHIZKEHH S YPOBH S 3aI1acoB.
8. IIoCTOSIHHASI CBS3h C OTAEIaMH ITPOM3BOACTBA, KOHTPOJII, OyXTraarepHer
H MapKETHHTIA.

OTaen 3aKyIIOK TaKKe MOKET OBITh IepedaH WIH OBITh YaCThIO OONee IIHPOKOH JTOTHCTHYECKOH
(PYHKIHH, KOTOPpas BKIIXOUaeT B ¢e0s1 3aKyIIKH H ITOCTaBKH, TPAHCIIOPT H IMePeBO3KH, ITPHEM, CKIaJHpO-
BaHHE WIH XpPaHEeHHE, KOHTPOJIb 3aracoB, 00padoTKy MaTEPHAIOB, JOCTABKY H PaCIIPeeIIcHHE, a TaKKe
MECTOITOIOXKEHHE M CBI3b. OCOOEHHO BAaXXKHO B KPVYITHBEIX OpraHM3allMsIX VIIPaBIISAThH JIOTHCTHKOH, ITO-
CKOJIbKY, KaK ITPAaBHJIO, JHATIA30H VIIPABIEHHA KOHTPOJIEM eIle OONBIIE PaCIHPSIETCS, a JIOTHCTHKA SIB-
TIIETCS HEOThEMIIEMOH YaCThIO I[EIIOYKH ITOCTABOK: OHA OXBATBHIBAET 3aTPaTHBIE 3BEHD I IIPOH3BOJICTRBEH-
HOH IIETTOYKH, BJIMSIET Ha ITPOU3BOAUTEIIBHOCTE H, CIIETOBATEIILHO, HA IIPHOBIIIBHOCTE. JIOTHCTHYECKHIT
IIOIXOM K VIIPABIEHHIO B 3aKYIIOUHOH JeATEIBbHOCTH MOKET CHH3HTH 3aTpPaThl H  VIIVUIIHTE OOIIYIO
IIPOH3BOAUTEILHOCTD, ITOBBIIIAS KOHKYPEHTHEIE IIPEHMYIIECTBA. B KPYITHBIX VUPEKICHHAX 3aKYIIOU-
Hasl (PYHKIIHSI MOKET OTBeYaTh 3a IMHPOKHI CIIEKTP HEITPOA0BOJIbCTBEHHBIX TOBAPOB, BKIIFOUAS MEIIKOE

Dﬁﬂp}’ﬂﬂEﬂHHE: HHCTAIIIHE MATCPHAIIBI, Oerbe U T. [I.

C}"H_[ECTE}"ET ITITE OCHOBHBIX I_[EJIEfI:, KOTOPBIE JOJIKHEBI OBIThH JOCTHI'HYTBIL BEIK}HTGIJHGﬁ HEATCIIb-

HOCTBIO!

JAOKYMEHT MNMOANMUCAH
SNEKTPOHHOM MOANMUCHIO
CepTuchvkar:  12000002A633E3D113AD425FB50002000002A6

Bnapeneu: LLleBayxoea TateAHa AnekcaHapoBHa

IMYIIICCTBA
Nencreutened: ¢ 20.08.2021 no 20.08.2022



v BBICOKIC OT3EBEIBEI ]’[GTpEﬁHTEHEﬁ
v HH3K44 CTOHMOCTDB

M3 BhIIIeNIepeYH CIIEHHBIX 1IeeH (POPMHPYIOTCS CIIEAYIOIHE 3aJayl CIIYKObI CHaOXeHH S

1. TlommepkaHie JOCTAaTOYHOI'O VPOBHS 3aIlacOB, KOTOPEIH ITPEIOTBPAIlacT OTCYT-
CTBHE KaKOH-THOO ITO3HIMH B MEHIO, HMEET PeIIarollee 3HAUEHHE IS XOPOIIETO YVIIPaBJIe-
HH L

2. CBecTH K MHHHMYMY HHBeCTHI[HH. HeoOXoammo HalTH palHoOHalIbHOE COOTHO-
IIIEHHE MEXAY 00BheMOM HMHBECTHIIMH H YPOBHEM 3aIlacoB, OOECIIEUHMBAIOIIEM HEIIPEPHIB-
HBIH ITOTOK IIPOIYKIIH.

3. llommep:kaHme KayecTBa.

4. Tlomy4yuTh MaKCHMAJIBHO BO3MOKHYIO HH3KVIO I[EHY ITPH IIPHEMIIEMOM YPOBHE
KauecTBa

5. llogmepuBare KOHKYPEHTHYIO ITO3HIMHIO KOMITaHHMH. MOXHO paccMaTpHBAaTh
KaK IIOMBITKY ITOJIYUYHTE OONee BRITOAHBIE IIEHBI Ha 3aKVIIKY, YeM Y KOHKYPEHTOB.

3. IIponeqypa 3aKynkKkn
[Iporenypy MOKHO pa3OHTh HA HECKOIILKO ATAIIOB:

1. B xax10M Iogpa3IeleHHH ITPENIPHATHA YCTaHABIHBAIOTCSI HEOOXOANMBIE YPOBHH 3aIlacoOB H
MOPSIIOK HX HCIOIB30BAaHHS. DOTO MOJKET OBITh (pOpMa 3asBKH OT YIIOIIHOMOYEHHOIO COTPYAHHKA,
HaITpHMeD, IIe]-IIoBapa, MeHePKepa pecTOpaHa HiIH 3aBeAYIOMIETO CKIagoM. 1IpH HCITomb30BaHHH 00-
JIee COBEPIIEHHBIX CHCTEM 3JIEKTPOHHBIX ITPOAasK, HCIIOIB3yeMBIX B HACTOSIIEE BpeMsa, CHCTEMA aBTO-
MaTHYeCKH 3aITyCKaeT IpeIyIIpekAcHHe O JOCTHKeHHH KPHTHYECKOrO YPOBHS 3aItacoB. B KPYITHBIX
OpPraHH3AIMSIX 3TH CHCTEMBI MOI'YT JlaXKE T€HEPHPOBAThH 3aKa3 H OTIIPABRIATH €r0 B AIIEKTPOHHOM BHJIE

ITOCTABITHKY.

2. OG}"H_[EGTEJIHETCH ELI@IDP ITIOCTABIIHKOB. 3aKIIIOYarOTCs AOI'OBOPEI ITOCTABOK, KOTOPBIC BKIIHO-
yaeT B ceOs coralleHHe O IIEHE, 00 oObeMax IoCcTaBKH H APYIHX YCIIOBHAX, B HaCTHOCTH, O ITCPHOJHY -

HOCTH H MECTE JOCTaBKH.
3. Ilporecc 3aKa3a - PIEKTPOHHBIH, Telle()OHHBIH HIIH ITHCEMEHHBIH 3aKas3.

4. HpIIEhﬂ{ﬂ 3dKd3dHHBIX TOBAPOB H KOPPCKTHPOBKA TFOOBIX HECOOTBETCTBHH IIO Ka4icCIBY HIIH

KOIIMYECTBY JOCTABIIEHHBIX TOBAPOB, ITPOBEPKa HAKIIAaJHEIX, CUETOB-(PaKTyp.
5. IlpoBepka TeMIepaTypsl TOBapa ITPH JOCTABKE.
6. [IpoBepka COCTOSHHS YITaKOBKH HIH KOHTEHHEPOB H MAPKHPOBKH.

7. llepHomgmdyecKH IIPOBEPSITe TeMIIepaTypPy BHYTPH TPaHCIIOPTHOI'O CpeJcTBa, B KOTOPOM JO-

CTARIITHITHCE TORADEI (ﬂﬂﬂ TTOIIVUHEHHH CKODOITODTATITHXCH TOB HPU'E)
OJOKYMEHT NOoAarnncAH

SNEKTPOHHOW NOANMUCHIO

Ceptuchmkatr:. 12000002A633E3D113AD425FBS0002000002A6 CHI.
Bnapeneu: lLleBayxoea TateAHa AnekcaHapoBHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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BHI{}HHCE], HE ABIDICTCH OTACIIBHBIM BHAOM ACATCIIBHOCTH. qTD:. KaK H KOI'ld 3dKYIIACTCHA, JOIIKHO

BCCI'ld OTPaKATh OOIIH e LIelH IPEAITPHATH A

Od exTHBHAA CTpaTerus 3aKyIIOYHOH JAeATeTbHOCTH KOHKYPEHTOCIIOCOOHOTO MPEIPHSITHS CO-

CTOHT H3 ITATH IIYHKTOB.

[ IpaBHIIEHEIH ITPOAYKT
[ IpaBHIIEHOE KaueCTBO
[10 mpaBHUIILHOM IIEHE

B HyKHOE BpeMs

RN

Ot1 ITPABHIIBHOI'O ITOCTABIIIHKA.

4. Bblﬁﬂp MNOCTABINIHKA H HENIPEPLIBHOCTD IMENOYIKH MMOCTABOK

B yCcI0OBHSIX KeCTKOH KOHKYPEHIIHH B PeCTOpaHHOM OH3Hece BBIOOP ITOCTABINHKA JOIIKHO Yie-

JISITbCS OCOOEHHOE BHHMAHHE.

Kpurepnu BeIOOpa ITOCTaBIIHKA:

v HagexHocTh cHaOXeHH .

v KauyecTBO ITOCTABIISIEMOH ITPOIYKIHH.

v [IpuemieMas IeHa.

v YIaleHHOCTh T'eHepaTopa MaTepHalbHBIX IIOTOKOB OT ITOTpelIs-

IOIIIEH TOTHCTHYECKOH CHCTEMBI.

v CPOKH BEITIOJIHEHHS TEKVIIHX H 3KCTPEHHBIX 3aKa30B.

v CrtocoOHOCTE OOECIIEUHTh ITOCTABKY 3allaCHBIX YacTeH B TEUEHHE
BCETr'0 CPOKa CIIYKOBI IIOCTABJIEHHOI'O O00PYIOBAHHS.

4 [ICHXOIOrHYeCKHil KJIIMMAT B TPYZAOBOM KOJUIEKTHBE ITOCTABIINKA.
OprasHuzaiis yIIpaBIeHHSI KaueCTBOM IIPOAVKIHH VY ITOCTABIIHKA.
KpeaurocrmocoOHOCTE H (PHHAHCOBOE ITONIOKEHHE ITOCTaBIHKA.

Perryrais H poJib B CBOEH OTPACIIH.

k.

UL N NN

YImakoBKa TOBapa.
v Hamiuie pe3epBHBIX MOIIHOCTEH Y HCTOUHHKA ITOCTABKH.

Bo BceX cyyasx 3aKIOUYeHHS JOrOBOpPa O ITIOCTABKaX CIIEAYET ITPHBIIEKATEh TF000r 0 IIOCETHTS I10-
TEHI[HAIIBHOIO ITOCTABIIHKA, YTOOHI YVBHETH PazMep KOMITAHHH, BECH CIIEKTP pPeaIH3yeMBIX ITPOIYKTORB,
pa3Mep IMPOH3BOACTBEHHBIX H CKIIAICKHX ITOMEIIEHHI, ITPH HEOOXOAHNMOCTH, TPAHCIIOPTHEIH IapK, ITPO-
BECTH IIEPETOBOPEI ¢ VIIPABIECHYECKONH KOMAHIOH. 2TO BaKHBIH IIPOLIECC, KOTOPBLIH JOIKEH OBITh 3ape-

THCTPHPOBAH KakK 4YacTh MOJHTHKH XACCII opraHmszaiii H SBISeTCS YaCcThIO KPHTEPHEB Oe30IIaCcHO-
“TH [NOKYMEHT NOAMNUCAH
ANEKTPOHHOWM NOANUCLIO
Ceptudbmkar: 12000002A633E3D113AD425FB50002000002A6

Branene: yxosn Tathnta Aressan/bosia dTHBACMaAA 3d TOBAPEI, Ba’KHAd, PCHICHIC O IIOKYIIKE

H KayecTBa. CYINECTBEHHEIM 1 JIF000ro OH3Heca
Nencreutened: ¢ 20.08.2021 no 20.08.2022
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ABIIACTCA HCIIPCPBIBHOCTE ITOCTABOK H ITOCTPOCHHC }"GTDf[‘II[BLIX OTHOILIEHHH C ITOCTABITHKOM, KOTOPBIC
JacTO MMeIT OolblIlee 3HAaUCHHE, UM HCCKOJIbKO IIPOIICHTOB CKHAKH 34 TOBA4P. He Bcerga aerieBeIH
TOBApP - CaMaid BbII'OJHAA ITOKVYIIKA, HdCTO ACIICBBIC ITPOAYKTBI IHNTAHIA HMCIOT HH3KOC KAaUCCTBO HIIH
AC IIOIIYVUEHBI HE H3 3THHUCCKOI'O HCTOYHHKA I'CHETHYCCKH MG,[[II(I)I]I[HPGEHI—H—IGI‘G HIIH HMCHOT HEOPpI'a-

HITYCCKOC ITPOHCXOXKJACHIIC. OTO MOKET ITPOTHBOPCHYHTD OOIIeH ITOJIMTHKE PECTOPaHa.

Hane:HocTb MOCTABKH. OTO CIIOCOOHOCTD ITOCTABIIHKA COOTBETCTBOBATH COITIaCOBAHHBIM Cpo-
KaM ITOCTAaBKH C ITOKYITIATCIICM. BLICTPBIE ITOCTABKI O3HAYAIOT, HTO TOBAPEI 6}@[}*’1‘ AOCTABJICHBI ITO MEPC

HeOOXOIHMMOCTH H KOI'Zla IICPCOHAII CMOMKCT 3(1)(1) CKTHBHO HX ITPOBCPATD Hd KOJIHYCCTBO H Ka4CCTBO.

HE])E‘IEHI: AHCKYCCHOHHBIX TEM VI KPYIJIOTO0 CTOJIA.
. JTariml IMponccca 3daKVYIIKH.

1

2. BaXHOCTE IIpoIlecca 3aKVIIKH.
3. OpraHusais IIpoiecca.
4, MeTomsl 3aKVIIOK.

5. HopMmaTHBEI H CTaHIapPTHI.
6. KOHTpOIB 3aKVIIOK.

7. llpuemxa.

8. MeTOoabI IIpHEMKH.

9. HeobOxomumeble IIIOMIATH.
10. IIpakTHKa ITPHEMKH.

IIpakTH4yeckoe 3ansarue Ne 4

Tema: Knaccudpukanusa MeToJ0B 00CIyKHBAHHA H HX XapaKTepPHCTHKA
[{enb: H3YUHUTE CyIIeCTBYIOIIHE MeTOIEI OPTaHH3aIHH 00CTYKHBAHILA IIPH IToaue OIFo,.

B coorsercTBHu ¢ ['OCT 32692-2014 ME}KFOCYI[APCTBEHHBIH CTAHJAPT. Ycnyru
obrectBeHHOr o rmurannga. ObIIIMUE TPEFOBAHKWA K METOJIAM K ©®OPMAM OBCIJIYKHBA-
HWA HA TIPEJATIPUATHUAX OBIIECTBEHHOI'O ITMTAHW A metons!l o0cnyXKHBaHHS Ha IIPE-
MPHATHSIX (00BbeKTaxX) O0MIeCTBEHHOr O ITHTaHHA B 3aBHCHMOCTH OT CITocOo0a peaTH3al[HH IToTpeOHTe-
TISIM TIPOAYKITHH OOIIECTBEHHOIO ITMTAHMS H OpraHM3allHH e€ IOTpeOIeHN S II0APas3aelIsarOT:

- Ha caMOOOCITYKIBaHIE,

- o0cyXHBaHHe MOTPeOHTeNneH OpHIHaHTaMH,

- 00CITyKHBaHHE ITOTPeOUTEIIEH 3a CTOHKAMII,

- 00cimyKHBaHHE ITOTPeOHUTENIEH 34 IIPIIIaBKAMH

- obcmyKuBaHME ITOTPeOHTENEH ITPH JOCTABKE IIPOAYKIIMH OOIMIECTBEHHOIO ITHTAHI IT0 HX 3a-
Kas3aM H JIp.

Camoodcay:xuBanue noTpednTe el

CaMo00CITyKHBaHHE ITOTPeOUTEIEH B 3aBHCHMOCTH OT CTEIIEHH YUACTHS IIEPCOHANIA B OOCITYKH-
BaHHH MTOTPeOHTENEN H crtocoda ITOJauH ITPOAYKIIHIH ITOAPa3 IEIISEOT !

- Ha TIOJTHOE caMOOOCIYKHBAHHE,

- YaCTHYHOE CaMOOOCITYKHBAaHHE.

ITos1HOE caMo00CIY KIIBaHHeE NOTPEOHT eJ1ell

[TomHOe caMoOOCTyKHBaHHE OPraHH3YIOT B CIEAYIOIIHX (popMax:

- CaMOOOCIVKHBAHHE I10 IIDHHIIHITY " CBOOOIHOI O ITOTOKA ITOTpedHTENeH ",
JOKYMEHT MNOAMNUCAH

SNEKTPOHHOW NOAMUCHIO Malbl, Lo
CepTuchukaT:  12000002A633E3D113AD425FB50002000002A6 ja (Koe-Operk)";
Bnapgeneu: - lleGayxoea TatsAHa AnekcaHOpoBHa 0 CTOJIA (6}»‘(1) ETE],)”_

Nencreutened: ¢ 20.08.2021 no 20.08.2022
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CamMooO0cTyKHBaHHE T10 IIPHHIMTY "cBOOOIHOIO ITOTOKA IMoTpeOuTenei” - popma oOcTyKHBa-
HHS Yepe3 OTJielIbHbIe CTAaHINH (YIaCTKH, 30HBI) pa3faqH (B T.4. Yepe3 BUTPHHBI OXJIaKJaeMbIe H C I10-
TOrPEBOM Pa3/IMYHBIX KOH(PHTYpaIlHii) ¢ OIpeie]IeHHBIM acCOPTHMEHTOM OJTFOJI, HAITHTKOB, C IIIHPOKHM
HCITONIB30BAHHEM 3JIEMEHTOB HarTISHON KYIHHAPHH H ¢ BO3MOKHBIM IIPHI OTOBJIEHHEM OJIFO]I HEIIO-
CPeJCTBEHHO Ha CTAHI[MSIX pa3fayHd (Ha y4acTKaxX, B 30HaX) Ha BHAY Y IOTPEOHTENEH H IMOCIeAYIOMIEH
OILJIATOH 34 BEIOPAHHVIO MTPOIYKI[HIO.

CamooOCTyKHBaHHE Yepe3 TOProBele (BEHAHHIOBEIE) aBTOMATHI IIpeAyCMaTPHBAeT HCIIOIb30-
BaHHE aBTOMAaTH3HPOBAHHBIX CHCTEM IIO ITPOJAXKe Pas3IMUYHBLIX OIFOJ M HAIMMTKOB B Y3KOM acCOPTH-
MeHTEe. TOproBele aBTOMATHI MOI'YT JIOIIOIHSATE OOCIYKHBAHHE ITOTPeOHTEIEH 3a CTOHKOH HIIM OBIThH
aABTOHOMHBIMI.

CamooOcmyxuBaHHe 10 (popMe "Kode-may3a (kode-Opeiik)" - popMa 0OCTyKHBAaHHSI BO BpeMd
KOPOTKOI'O OPraHH30BaHHOI'O IlepephiBa B padoTe KOH(epeHIHI, COBEIaHHI, JEIOBBIX IIEperOBOPOB
IS eT0 Y4aCTHHKOB. OOBIYHO BKIIFOYAET B ce0sI ropsTIre HAITMTKH (Kode, Yai B aCCOPTHMEHTE ), MyUYHBIE
KyJIHHApPHBIE H KOHIHTEePCKHE H3 e, OyTepOpoabl (COHABHYH, KaHAIIE M IIP. ), AeCEPTHL, (PPYKTHI.

CamooOcoykHBaHHE IO popMe "IBeackoro crojia (Oydera)" - popMa oOCITyKHBaHHS, IIPEILY-
CMAaTPHBAIOIIAs PeallH3allHio OJIF0]T B IMHPOKOM aCCOPTHMEHTE Yepe3 Oy eTHbIe H OapHbIE CTOHKH, BHT-
PHHEL, TIPHJIABKH, B T.4. OXJIAXKIAEMBIE H C ITOLOIPEBOM, IIPH KOTOPOH IOTPEOHTEND CaMOCTOSTEIILHO
IIOPIIHOHHUPYET OIIX0/1a M HAITUTKH, Macca M 00beM KOTOPBIX He 3aBHCAT OT IIeHBI. B ciIydyae OTCYTCTBHA
CITEIHAIBHOrO0 OOOPYIOBAHUS ITPOJMYKIMS MOXKET OBITH BBUIOKEHA HA CIIEIHAIIPHBIX WM OOBIYHBIX
o(p opMIIEHHBIX CTOTaX ITPH COOIMIOAEHHH YCIIOBHIL ee XpaHeHHA. JJaHHYIO (JOpMY caMOOOCITYKHBaHH
IIPUMEHSIOT IIPH OPraHM3aI[HH 3aBTPAKOB B IOCTHHHI[AX, ITAaHCHOHATaX U JIPYTHX CPEJICTBAX Pa3sMEIIe-
HIISL.

YacrauHoe caMmoo0CIyKHBAaHHE MOTPeOHTeIel

YacTHuHOe caMOOOCITyKHBaHHE OPraHH3VIOT B (pOopMe caMOOOCITyKHBaHHSI ITOTpeOHTeNIeH Ha
pa3IaTOYHBIX JTHHHSX, KOTZa HM IIPeJOCTaRISIOT BO3ZMOKHOCTh CAMOCTOSTEIILHO BEIOPATh BRICTABIICH-
HEIE Ha JIMHHSX pasjayuyl 3aKYCKH, CalaThl, MYUYHBIE KYIIHHAPHEIE H KOHJIHUTEPCKHE H3IEIHSL, JIECEPTHI,
XOJIOJHBIE M TOPSYHe HANMHUTKH. CVYIBI U ropsuHe OIrojia IMOoTpeOHTENH ITONYYAOT Ha JIMHH X pasgayui
HEITOCPEJICTBEHHO ITOCIIE ITOPLIMOHHPOBAHMS ITIOBapaMH. OTY (pOpMYy 0OCTYKHBAaHHS IIPHMEHSIEOT B CTO-
JIOBBIX, 3aKYCOYHBIX U T.II.

OO0c.ay:KnBaHHe MOTpedHTe el oPpHIHAHTAMH

Oocyx)HBaHHe O(HIHAaHTaMH B 3aBHCHMOCTH OT CTEIIEHH YYaCTHS IIepCcOHalIa B 00CITYKHBAHHH
IOTpeOGHUTENIEH H OpraHU3aIHH ITOTPeOIeHIS ITPOAYKIHH ITOAPa3IEIISIOT:

- Ha TTOJIHOe OOCIYKHBAaHHE O(DHITHAHTaMH,

- YACTHYHOe OOCIYKHBaHHE O(DHIHaHTaMH.

KoHTpoJIbHBIE BOIIPOCHI:
1. IlepeuncimTe METOIABI COBPEMEHHOTO OOCTYKUBAHHS HA ITPEIITPHATHSIX ITHTaHH.

2. Kak ocyInecTBiIsgeTcs YaCTHYHOE caMOOOCITYKHBAaHHE ITOTpeOHTENeH?
3. llepeuncmiTe BHABI CAaMOOOCITYKHBAHIL.
4. Bwumbl o0CITYyKHBAHH S O(DHITHAHTAMH.

PexoMeHayemasi IUTEpaTypa

IlepedeHb OCHOBHOM JIMTEPATYPhI:
1. Mumn, P.K. YopapneHue pecropanoM: yueOnuk / P.K. M ; mox pen. I'.A. KneGue. - 3-e u3.
- M. : OHuTH-/lana, 2015. - 536 c.

2. Bacrokopa, A.'T. Opranmusaipsg IIpoH3BOACTBA H OOCIYKHBAHHS Ha ITPEAIIPHATHAX OOIECTRBEH-
Horo rmutaHusg . yueOHHK / A.T. Bacrokopa, T.P. JIroOenkas ; mox pex. A.T. BacrokoBoi. - MockBa:

Jamkor 1 Ko, 2015. - 416 c.

3 Kabvimkun H U VrmarneHue rocTUHMITAMY I pecTOopaHaMH: yuel. mocotue/ H. M. KaOymxuH -
OOKYMEHT MOAMNUCAH
SNEKTPOHHOW NOANUCHIO
Ceprudpmkar:  12000002A633E3D113AD425FB50002000002A6

Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa

Nencreutened: ¢ 20.08.2021 no 20.08.2022
13



IlepeueHb JOMOTHHAT €JIbHOH JIHTEPATYPbL:

1. KprokoB, P.B. PecropanHoe jenno. KoHcnekT nexifmil: yueOHoe nmoco6ue / P.B. Kprokos. - M. :

A-Ilpnop, 2009. - 107 c.

2. JIsmmua, Y .FO. Opranmzanis H TeEXHOIOITHS T'OCTHHHYHOI 0 00CTYXKHBaHH ST, YueOHHK/ U. FO. JIs-

rmHa; pex. A. 1O, Jlarmu - M.: U1 "Axagemig”, 2010. — 208 c.

3. I'mauera, C.M. OpraHuszaips ImpoH3BOACTBA H OOCIYKHBAHHUSA B peCcTOpaHax U Oapax . yueOHoe

nocodue / C.U. I'maBuena, JI.E. UepegrmdeHko. - 2-e u3f. - HoBocuOupcek : HI'TVY, 2011. - 204 c.

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCLIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapeneu: lLebayxoea TateAHa AnekcaHapoBHa
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MUWHUCTEPCTBO HAYKH U BBICIIETO OBPA3OBAHUS POCCUNACKOU OEJIEPAIUU
DenepanbHOE rocylapcTBEHHOE aBTOHOMHOe 00pa30oBaTeIbHOE YUpeKIeHHE
BBICITIETO 00pa30BaHH
«CEBEPO-KABKA3CKWUU ®EJIEPAJIBHBIA YHUBEPCUTET»
[[araropckini HHCTHTYT (prnnan) CKOY

MeToanmuecKkHe YKa3aHHA
IUIST OOYYAIOIIHXCS IT0 OPTraHM3alHH H ITPOBEAEHHIO CAMOCTOSTEIIbHOH PabOTEI
10 JUCIMIUIMHE «PecTopaHHOe JAeIo»
Harmpasnenne nmoaroroBku 19.03.04 TexHOMOrus MpoAyKIIMH H OpraHH3aIis o0IeCTBEHHOIO ITH-
TaHIS
HarrpariieHHOCTS (TpodHib ) TeXHOIOTHSI H OpraHH3aIHs PeCTOPAHHOr O Jejla

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCHIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6

Bnapgeneu;  lle6ayxoea TaTbAHa AnekcaHopoBHa '022
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Coaep:xanue

sd

BrejieHue
1. OO611mas XapakTe pHCTHKA CaMOCTOSTEIIbHOH PabOTHL CTYAEHTA IIPH H3YUEHHH JUCIMIUIMHEL 3
«PectopaHHoOe gemo»

2. IImaH-rpadHK BBRIITOHEHH I CAMOCT OSITeIIbHOH padOThI 4
3. KOHTpOIBHEBIE TOUKH H BHIABI OTYETHOCTH I10 HHM 2
4. Meroanueckie peKOMEHA AL IT0 H3YYEHHIO TEOPETHYECKOIO MaTepHaa S
5. Metomnyeckne ykazaHHA (IT0 BHAaM paOoT, NpeAyCMOTPEHHBIX pa0odyeH IMporpamMmMon 7
JTH CITHTLIIHHEI )

0. CITICOK peKOMEHAYEMOH JTHTEPATYPEI 8

AOKYMEHT NoanmncAH
SNEKTPOHHOW NOAMUCLIO
Ceptudukar: 12000002A633E3D113AD425FBS50002000002A6
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Bregemiie

CamocTtosarenbHas padora crygeHTa (CPC) Hapsany ¢ ayIHTOPHOH ITPeJCTaBIsSeT OAHY H3
dopM yueOHOI0 Ipoliecca H SBISeTCS CYIeCTBeHHOH ero YyacTeo. CPC — 3To rmaHmpyemas padoTa
CTYJIEHTOB, BBITTOIHIEMAS I10 3aJaHHI0 H IIPH MeTOAHYECKOM PYKOBOJACTBE IIPEITOAaBaTEIsI, HO Oe3
er0 HEITOCPEICTBEHHOI'O YUACTHS.

[Iox camocTosTelbHOH padoTOH CTYAEHTOB ITIOHHMAETCS IUTaHHpyeMas yueOHass, yueOHO-HC-
CIIeIOBATeJIbCKas, a TaKKe HayUHO-HCCIeI0BaTeIbcKasl padoTa CTYAEHTOB, KOTOPAas BBIIIOIHSETCS
BO BHeayAHTOPHOE BpeMd 110 HHHIIHATHBRE CTYAeHTa IIH 110 33aJaHHIO H IIPH MeTOIHYECKOM PYKO-
BOJCTBE IIPEIogaBaTelIs, HO 0e3 ero HEMMOCPEACTBEHHOI'O YUACTHL.

KomyecTBO 4acoB I10 HammpasiIeHHIO IToATroTOBKH 19.03.04 T eXHOIMOrus IMPOAVKIIHH H Opra-
HH3ALIS OOINECTBEHHOIO ITHTAHU S OTBOAMMOE Ha CaMOCTOSTENbHYIO padoTY I10 IIPpOrpaMME COCTaB-
et 72,0 yaca.

BaxHoe 3HaueHHE CaMOCTOSTENbHOM PadOTHl CTYAEHTOB ITPH H3YVUeHHH Kypca O0O0YCIIOBIEHO
HaIIMYHeM OOJIBIIOrO KOIMHMYECTBA MPOOIeMHBIX H JHCKYCCHOHHBIX BOIIPOCOB, TPEOVIOIIHX TBOPYE-
CKOI'O ITOAX0Ja, IIMHPOKOI'0 HCITOIb30BAHH A CIIEI[HAIIBHOM JTHTEPATYPHL H €€ ITTYOOKOI0 OCMBICIIEHHS.

1. O0mas XxapakTe pHCTHKA CaAMOCTOSTEIBHOH pabOoTHl CTYAEHTA IIPH H3YUYeHHH JHCIHIUIHHEI «Pe-
CTOPaHHOE IEIIO»

CamocTosarenpHas padoTa CTYAEHTOB IIPH H3VUEHHH IHCIMIUIMHBLI « PecTopaHHOE IeIo»
IpeayCMaTpUBAET CIEAVIOIIHE BHJBI. CAMOCTOSTEIIFHOE H3YUEHHE JIHTepaTypsl IO TeMaM Ne 1-9;
IIOATrOTOBKA K ITPAKTHYECKHM 3aHATHSIM Ne 1-4,

CaMocTosrelbHas padora — 3T0 padoTa CTYAEHTOB II0 YCBOEHHIO 00s3aTEIIbHOH H CBOOOIHO
IToITy4aeMOH HH(pOPMAIHH IT0 caMmooOpa3zoBaHmIO. Takas (popMa oOyueHHS IMpHOOpeTaeT B HACTO4-
Iee BpeMs aKTyaJIbHOCTh H 3HAYMMOCTh. E€ (pyHKImeH sSBiseTcsa oOeclieueHHe XOPOIIEro KauyecTBa
YCBOEHHS 3HAHHH, YMEHHI, HAaBBIKOB H ITPO()eCCHOHAIBFHBIX KOMIIETEHIHI CTYAeHTaMH IT0 H3yJae-
MOH JHCLHITIHHE. B KauecTBe (hopM H METOJ0B BHEAYIHTOPHOI PabOTHI CTYAEHTOB SBIIIETCS CaMO-
cTosTeNnbHas padora B OHOMMOTEKE, KOHCIIEKTHPOBAHHE, padoTa CO CIEI[HAIBbHBIMH CIOBAPSAMH H
CITpaBOYHHKAMH, pacIlHpeHHe ITOHATHIHO-TEPMHHOIOIHYECKOrO armrapara.

[{enpro IMOArOTOBKH K CaMOCTOSTEIIbHOMY H3YUEHHIO JIHTEPAT VPRI 110 TeMAM JHCIHIUIHHEI SIB-
sgeTcsa cobeceloBaHie ¢ ITPElloaBaTeleM II0 TEMaM TeOPeTHYECKOrO0 MarepHaia. 3ajadyaMH ITpPH
IIOJITOTOBKE K CAMOCTOSATEIILHOMY H3YVUEHHIO JIUTEPATYPHI 110 TeMaM JHCIUIUIMHEI — KOHCIIEKTHPO-
BaHHE CTYIECHTOM TEM JUCIIHILIIMHEI.

[{empro M 3agayaMi ITPH ITOATOTOBKE K IPaKTHYECKHM 3aHATHSAM IO I CIPIIIHHE « PecTopaH-
HOE JIeI0» SBJISeTCSA (DOPMHPOBAHHE TEOPETHYECKHX H ITPAKTHYECKHX OCHOB IIPOTHOZHPOBAHHS H
aHaIH3a IOTPeOHOCTEN ITOTEHIHAIbHBIX IIOTPeOHTEIEH TP OIYKIIHH.

IlepeyeHb NIAHMPYEMbIX pPe3yJIbTATOB 00yYYeHHA 110 JHUCIHILIMHE (MOIYJII0), COOTHECEH-
HbIX C IVIAHHPYEMbIMH pPe3yJIbTAaTAMH 0CBOEHHA 00pa30BaTe/IbHOH NPOr PaMMbI

Kom, dopmymporka koM- | Koz, ¢opMympoBKa HHIHKATOpa [InaHpyeMble pe3yIIbTaThl

TIeTeHI[HH 0OyUYeHH S ITO JH CIIHITIIIHHE
(MOIYIIIO), XapaKTePH3YIO-
IITHE STAIThl (POPMHPOBAHHS

NOKYMEHT MOANMWUCAH o
] KOMITETEHIINIL, HHIHKATOPOB
| BNEKTPOHHOW NOANUCHIO | , HHA P
Geprucbukar | 12000002A633E3D113AD425FB50002000002A6 [maHupyeT, | PaspabdaTriBaeT ocOOEHHO-
Brnagenew: | - le6ayxosa TaTtbRHa AnekcaHapoBHa ApYyeT Jes- CTH, (DOPMEI, CpeJICTBa, Me-
X
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IelapTaMeHTOB (CIIyxKO,
OTJIEIIOB) IIPeATIPHSTHS
TTHTAHHS

N-2mmx-1 1IprMeHseT MeTOIBI
CTPaTerHYeCKOro H TaKTHUYECKOTO
aHaIH3a IoTpeOHOCTEN TIPEITPH -
THS IIMTaHHI B MaTepHaIbHBIX H
TPYIAOBEIX Pecypcax, CIIEI[HaIH3H-
POBaHHBIE KOMITLIOTEPHEIE ITPO-
IpaMMBI 715 BEJICHH S YUeTa
MJ1-3mx.1 Mcnmone3yer coBpeMeH-
HbIE (POPMEI pa3BHTHSI PYKOBOIS-
II[ETO COCTaBa M KIIFOYEBBIX COTPV/-
HHKOB JeITapTaMeHTOB (CITyKO, OT-
JIEIIOB ) IIPEITPHSTHS ITHTAHH S

TOJIBI H OOCITYKHBAHHS I10-
Tpedutenei. OCVYILECTBIISET
PYKOBOJICTBO ITPOIIEAYPOH
3(ppeKTHBHOH 3aKyIIKH, ITPH-
EMKH, XPaHEHH S H OTITYCKa
ITPOJIYKTOB, TPEOYEMBIX Pe-
CTOpaHy.

YYHUTEIBAET COBPEMEHHEIE
HaIIpaBIEHH S Pa3BHUTHSI
ITPEIITPUSTHI ITHTAHHS, CIIO-
COOBI 1 (POPMBI OOCTYKHBa-
HHS. OCO3HAET TpeOOBaHMA,
ITPEIBSBIISIEMBIE K BEIOOPY
KBAJTHI[HPOBAHHOT'O IIEPCO-
Hajla PecTopaHa

[IK-2. CriocoGeH 3¢ Pek-
THBHO B3aHMO/IEHCTBO-
BaTh C IMOTPeOHTEISIMH H
3aHHTEPECOBAHHBIMH CTO-
POHAMH

NJ1-1mx2 Y4acTBYET B JIEJIOBEIX TIe-
perosopax, IMpoBEAEHHH COBEIIa-
HHH, (POPMHPOBAHHH CHCTEMBI OH3-
HEC-ITPOLIECCOB, PETTIAMEHTOB U
CTAHIAPTOR ITPEAIIPHSTHS ITHTAHH 5
W J1-2mx 2 I IpUMeHSIET aHT IO CKITH
SI3BIK HIIH IPYTHE HHOCTPaHHBIE
SI3BIKH. 171 B3aHMOJISHCTBHS C I10-
TpeOGHTEIISIMH H 3aHHTEPECOBAH-
HBIMH CTOPOHAMH

Oco3HaeT HeoOXOIHMOCTh
NTpoheCCHOHATBHOI O B3aH-
MOIEHCTBHS C IIOTpeOHTe-
JISIMH M IIEPCOHAIIOM, B TOM
YyHCJIe Ha aHITIHHCKOM SI3BIKE,
C LIEJIbIO TTOBBIIIEHH S KOHKY-
PEHTOCIIOCOOHOCTH IIPe/I-
TTPHSTHS

Kputepru olleHHBaHHSI CaMOCTOSTEILHOH paboThl - OTUETOB IT0 ITPaKTHYeCKHM padoTam,

KOHCITEKTA IPHBEAEHEL B (DOHE OIIEHOYHEBIX CPeJCTB IO JHCIHIUIHHE «PecTopaHHOe AeIoy.
2. ILnan-rpa¢guk BbINOJTHEHHS CAMOCTOAT €JIbHOH PadoThI

T eXHONMOrHYecKas Kapra caMoCTOSTEIIbHOH paldoThl CTYIAEHTa

CpenctBa u OOBEM YaCOB, B TOM YHCIIE
Kozpl peanusye-
. | Bug gesrempHo- | TexHonormu | CPC | KonraktHas pa- | Bceero
MBIX KOMIIETEHIIHH,
CTH CTYJECHTOB OLIEHKH 0oTa C Ipenoa-
HHIHKAaTOpa(0B)
BaTeJIeM
8 ceMecTp

na-11IIK-1, [loaroToBKa K OTYET 1.08 0,12 1.2
-2 TIK-1, IIPAKTHYECKHM | (TIHChMEHHBI
WJI-3 1IK-1, 3aHATHSIM H)
MJI-1 TIK-2,
MJI-1 TIK-2
nJa-111K-1, CamocTosTellbH | cobecemoBa | 63,72 7.08 70.8
NJ-2 1IK-1, O€ H3yUEHHE HHe
/-3 1IK-1, JTHUTEPaTYPHI 110
NJ-11IK-2, TeMaM 1-9
NJI-1 TIK-2

Htoro 3a 8 ce- 64,8 7,2 72,0

MeCTP
Hhtoro 72.0
[NOKYMEHT NOANMUCAH

SNEKTPOHHOWM NOANMUCHIO
12000002A633E3D113AD425FB50002000002A6

LWebayxoea TaTeAHa AnekcaHOpoBHa

Ceptudmkar;

Bnageneu;
1
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4. MeToqu4yeckne YKa3aHHA LI 00YIAIMIMXCH 0 0CBOEHHIO UCIIHILIHHbI

[Ipucrymas x padore, KaXXJIpIH CTYIEHT JOMKEH ITPHHUMATh BO BHUMAaHHE CIIEAVIOIIHE TI0JIO-
KEHHS.

JucipnumHa (MOAYIIB ) ITOCTPOEHA IO TEMATHYECKOMY ITPHHITHITY, KaKIas TeMa IIpeJICcTaBIIsSeT
COOOH JIOTHYECKH 3aBEPIIEHHBIH Pa3ell.

JIEKITHOHHBIN MaTepHal MOCBAIIEH PACCMOTPEHHIO KITFOUEBBIX, Oa30BBIX ITOIOKEHIH KYPCOB H
Pa3bACHEHHIO YUeOHBIX 3aJaHHI, BEIHOCHMEIX Ha CAMOCTOSITEIIbHYIO PadOTyY CTY/IEHTOB.

[IpakTHueckie padoThl HAIIPARIEHEI HA IIPHOOPETEHHE OIBITA IIPAKTHYECKOH PadOTEI B COOT-
BETCTBYIOIIEH ITPeIMETHON OOIACTH.

CamocTrosTelnbHasa padora CTYIAEHTOB HaIllpaBlIeHA Ha CaMOCTOSTEIIbHOE H3YUEHHE JIOIOHH-
TEILHOI'O MaTepHasa, IMMOATOTOBKY K H ITa0OpaTOPHEIM 3aHATHSIM, a TAK/KE BBIIIOIHEHH ST BCEX BHIOB
CAMOCTOSTEILHOH PadOTHI.

JIIIs1 YCIIEIHOr O OCBOEHM A JUCIIHUITIHHEBL, HEOOXOIHMO BBIIIOIHUTE BCE BHIBI CAMOCTOSITEIILHOM
PabOTHI, HCTIONIB3 Y PeKOMeHJyeMbIe HCTOYHHKH HH((OPMAaIHH.

Bonpocel 014 coveceoosaria

HazoBuTe QYHKIMH MpeIPHATHH 00IECTBEHHOIO ITHTaHHS

YeIIyTH, ImpeJocTaBiIsIeMble IIPEIIIPHATHAMH OOIECTBEHHOIO ITHTaHH S
Kimaccuukarus npe JIpHsITHI ITHTaHH S B 3aBHCHMOCTH OT XapakKTepa HX JeSTelIbHOCTH
Kimaccnukars mpe AIpHsITHI ITHTaHH S B 3aBHCHMOCTH OT THITAa
DaKTOPHI, OIPEACISIOIIHE THII ITPEAITPHSTHS ITHTAHI S

XapakKTepHCTHKA M KJIaCCH()HKAIIHI PECTOPaHOB

XapakTepHCTHKA H KIacCH(HKaIHI 0apoB

XapakTrepHcTHKA Kade, KopeeH H KapeTepHeB.

OrnpeaemTh, KakHe (YHKI[HH BBITIOIHSIET MEHIO

HazHaueHHe U IIPHHIMIIEL COCTABJIEHIS MEHIO

CozepKaHHE MEHIO.

[IoceoBaTeIbHOCTE PACIIONOKEHH S 3aKYCOK, OIIFO M HAITHTKOB B MEHIO.
HasHaueHHe MeHIO

THITEI MEHIO

XapakTepHCTHKA MEHIO TaOlIbI0T

XapaKTepHCTHKA MEHIO a-TISg-KapT

MeHI0 HaITHTKOB

OO11He IpaBHiIa IOJAaYH BHH

OmnpenerneHne MEHIO

el A M E P P S0 XNV AW~

2(0. Ha3oBHTE OCHOBHBIE (DYHKIIHH MEHIO

21. Kakue THITI MEHIO HCITOIB3VIOTCS MIPEAITPUATHSIMH OOIIECTBEHHOI'O TIHTaHHA?

22. UYto Takoe MeHr0 TaOIbJ0T H KaKHE Y HETO OCHOBHBIE XapaKTePH CTHKH?

23. Kaxkue pasHOBHIHOCTH MEHIO TaOJIBJOT BEI 3HAETE?

24. HasoBHuTe MpenMyIIecTBa H HeJOCTATKH IIHKIINYECKOI'O0 MEHIO.

25. OxapaKTepH3YHTE MEHIO KO(eeH.

26. Kakme XapakTepHCTHKH HMEET MEHIO a JIs KapT?

27. Kaxkue pecTopaHBI 4acTO IIPEAIOUYHTAOT MEHIO a JISI KapT?

28. HazoruTe pasnHymsa MeXIY MEHIO a 1 KapT M TaOlIba0T.

29. BBIIBHTH COBPEMEHHEIE TEHIAESHIIHH B COCTABE H COJIEPKaHHH MEHIO

30. CorocTaBUTE TPH PA3HBIX IMOAXO0AA K VCTAHOBIIEHHIO IIEH B MEHIO

i Neronop Heo0GpaBars

Ceptudmkatr:  12000002A633E 3D 113AD425FB50002000002A6 5 QeKTHBHOCTH MEHIO U BBISIBUTD X Pa3iIH-
Bnapeneu: le6ayxoea TateaHa AnekcaHgpoeHa
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34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45.
46.
47.
48.
49.
50.
S1.
52.
53.
4.
S3.

56.
37.
38.
59.

60.
61.
62.
63.
64.
63.
66.
67.
68.
69.
70.
71.
72.
73.
74.
735.
76.
77.

DmmocodHH IeHO00pa30BaHHA.

MeTonabl 11eHO00pa30BaHH L.

[leHOOOpa3oBaHHE ITYTEM HALIEHKH.

[leHOOOpa3oBaHHE HA OCHOBE CE0ECTOMMOCTH.

DaKTHYECKOE IIEHO000pa3OBaHIE.

ComepKaHHe MEHIO.

[ ImaHmpoBaHNe MEHIO.

JIM3aiH MEHIO.

MepueHAaH3HHT MEHIO

OrmicaTh pa3HbIe METOIBI YKa3aHHA I[EH B MEHIO

JlaTh KOHKpEeTHBIE PeKOMEHALIHH IT0 COCTABIIEHHIO aCCOPTHMEHTA, O(POPMIIEHHIO MEHIO H IIe-
HOOOpasoBaHIIO, KOTOPEIE OVAYT CITOCOOCTBOBATH ITOBHIIIEHHIO CPEMHEN CYMMBI YeKa H OJHO-
BPEMEHHO CTHMYIIHPOBATH ITPOIAKH

AHam3 MEHIO.

[{enn H3y4YeHsT MEHIO.

3HaYeHHE MEHIO B JIEATEIIBHOCTH IIPeAIIPHATHS OOIeCTBEHHOI'O ITHTaHH I

MeToabl aHam3a MEHIO Ha TIPEAIIPHATH SIX TIHTAHH S

[ IpHOBIIIBHOCTE H ITOIYIISIPHOCTS.

(OCHOBHEIE 3JIEMEHTEHI ITPOIIECCA IIPOH3BOACTBA IPOAYKTOB T TAHIS.

TpaaOHHBIN METOJ IIPOH3BOJICTBA.

TpagHIoHHOE IMPOH3BOACTBO C HCIIOIb30BaHHEM ITOITY () aOpHKaTOR.

[{eHTpamn30BaHHBIE METOIBI IIPOHU3BOCTBA.

[ IpOM3BOICTBO HAITUTKOB.

OCHOBHBIE IIPHHIHITEI METO/Ia OPTraHM3aI[H IIPOH3BOJICTBA IIPOAYKIHH OOIIECTBEHHOIO ITH-
TaHHS C HCIIOIB30BAHHEM OXITAKIESHIS H 3aMOpPaKHBaAHHS.

OcOOeHHOCTH OpraHH3al[HH PECTOPAHHOH JIEATEIIbHOCTH B TOCTHHIYHOM OH3HECE
OcoOeHHOCTH (DHHAHCOBOH JeSATeIIbHOCTH PeCTOPAHOB ITPH IT'OCTHHHIAX

MapKeTHHTOBas MOJIMTHKA YVIIPABJIEHHS OTEIIEM B OTHOIIEHHH PECTOPAHHON JESTEILHOCTH

Kakme TeHJeHIMH CVYILECTBYIOT B HacCTOMAIIEe BpeM B pa3paboTKe MeHIO B OOIIECTBEHHOM
ITHTaHHIH?

Kakme BHABI MeHIO HAaITHTKOB BBI 3HacTe?
HazoBHTe ITOPAOOK ITEPCHHCIICHH A CIHIPTHBIX HAIDITKOB MCHIO.

[lepeuncimre oOIIME ITpaBIiIa ITOJauYH BHH.

MeTo1 BaJIOBOH HALIEHKH IUIH BaJTOBOH ITPHOBLIH.

MeTtog 6a30BOH IIeHEI.

OreHKa COBOKYITHOH 3() ()eKTHBHOCTH MEHIO.

JIN3aliH PeCTOPAHHOIO MEHIO.

O010xkKa MeHIO. PasMellleHHe HaNMEHOBaHII OJIFOJT B KapTe MEHIO.

CrienuanbHble peanokeHus. Omucanue Omof. [1IpudThI H rapHUTYPHI.

Kapra BHH.

AJIbTepHaTHBHBIE (DOPMATHI MeHIO

OCcoOEeHHOCTH COCTABJIEHHS MEHIO Ha IIPEATIPHATHIX OOIECTBEHHOIO IIMTAHHS Pa3HbIX THIIOB
Kaxmie (pakTOphl BIHSIOT Ha COJEPIKaHHE MEHIO?

HazoBHTE 110CTIe0BATENIEHOCTE PACIIONOKEHIS 3aKYCOK, OIIF01 M HAITMTKOB B MEHIO.

Kak oCyIIeCTRIISETCS ITTAaHHPOBAHHE MEHEO?

Haz0BHTE OCHOBHEIE ITPaBHIIA JH3aHHA MEHIO.

OO0CHYHTE HEOOXOAHMOCTh TOUHOCTH H YECTHOCTH B OITHCAHMSX OO/ H HAIINTKOB B MEHIO.

YTo Takoe MepueHIaH3HHT MEHIO?

AOKYMEHT NOAMMCAH L
SNEKTPOHHOW MOANWCHIO |

Ceprudchukar: - 12000002A633E3D113AD425FBS0002000002A6
Bnapeneu; leb3ayxosa TaTeawa AnexkcadapoBHa |
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81. OpraHm3aipd IIPOH3BOACTBA MPOIYKIMH O0INEeCTBEHHOI'O IMMMTAaHHI C HCITOIh30BaHHEM 3aMO-
PaKHBaHH 51

82. MeTtox opraHH3alHH IIPOH3BOACTBA ITPOIYKIHH OOIIECTBEHHOI O ITHTAHHS C HCITOJIb30BaHHEM
OXTTa KA EeHH .

83. Cy-Buz (Sous vide)

[Iporieaypa mpoBeAeHHS JAHHOT'O OLIEHOYHOI'O MEPOITPHITHS BKIIFOUAET B ce0S BOIIPOCHI Oa-
30BOI'0 M ITOBBIIIIEHHOI'O YPOBHEN A1 coOeceJOBaHNS, KOTOPBIE ITO3BOISIOT OL[EHHTh OTBETHI CTYV-
IEHTOB I1I0 TeMaM JHUCILIHUIUIHHEL « PeCTOpaHHOE JEI0oN.

[IpegmaraeMelie CTYAEHTY BOIIPOCHL A1 cOOeCeJOBAHI A ITO3BOJISIIOT IIPOBEPHTE CIIEIVIOIIHE KOMIIE-
Teriui: [IK-1, TTK-2.

[IpH IOATOTOBKE K OTBETY CTYAEHTY IIPEAOCTABIISETCSA ITPABO I10JIb30BAHNI HOPMAaTHBHBIMH J10-
KYMEHTAMH, KOHCITEKTOM.

Kpurepun oneHHBaHH S

OIleHKa «OTIHMYHO» BBICTABRIISETCH CTYAEHTY, €CIH JeMOHCTPHPYET ITTyOOKHE 3HAHHS IIPO-
IPaMMHOIO MaTepHalIa, HCUEPIBIBAIOIIE, TTOCIEA0BAaTEIIBHO, IPAMOTHO H JIOTHYECKH CTPOHHO H3J1a-
raeT MaTepHal, CBOOOIHO OIEpHPYET OCHOBHBIMH TeOPETHYECKHMH ITOJIOKEHHSIMH IT0 IIpolieMa-
THKE H3J1aracMOoro MaTepHala.

OILIeHKa «XOPOIIO» BBICTABISETCSA CTYAEHTY, €CIIH JEMOHCTPHPYET AOCTATOUYHEIE 3HAHIS ITPO-
rpaMMHOIO MaTepHalna, IpaMOTHO H IO CYIIECTBY H3MIaracT IIPOrpaMMHLIL MaTe pHall, He JOITYCKAeT
CYILECTBEHHBIX HETOUHOCTEH ITPH OTBETE Ha BOIIPOC, CAMOCTOSATEILHO 0000IIAaeT H H3lIaracT MaTe-
pHAa, He JOITYCKas CYIIECTBEHHBIX OIIMOOK.

OILleHKa «YIOBJIETBOPHUTEIBHO» BBICTABIIAETCS CTYAEHTY, €CIIH H3IaracT OCHOBHOH ITPOIPaMM-
HBIH MaTepHall, HO He 3HaeT OTAEeIbHBIX JeTalleH;, JOITyCKaeT HETOYHOCTH, HEKOPPEeKTHBIE (DOPMYIIH-
POBKH, HapyIlIaeT ITOCIe0BATEIIbHOCTh B H3IIOKEHHH IIPOrPaMMHOI0O MaTepHala.

OlLleHKa «HEYIOBIETBOPHTEIILHO» BBICTABIIIETCS CTYAEHTY, CJIH HE 3HAET 3HAYHTEIILHOH Ya-
CTH IMPOrpaMMHOI0 MaTepHalIa, JOIYCKaeT IpyOble OMMOKH ITPH H3TOKEHHH ITPOrPaMMHOIO MaTe-
pHaa.

OILleHKa «3aYTEHO» BBICTABIIIETCS CTYAEHTY, €CIIH IIPH cO0eCceJOBaHHH CTYIAEHT PacKphIBacT
BOITPOCHI ITO TEMAM JHCLIHIUIHHEL, XOPOIIIO OPHEHTHPYETCS: B TEPMHHAX, B MeTOAaX H HHCTPYMEHTaxX
TTOBBIIIEHH T KOHKYPEHTOCIIOCOOHOCTH MPEMIPHATHIL, B (paKTOpaxX, BIMSIONIHX Ha KOHKYPEHTOCIIO-
COOHOCTB pecTopaHa.

OILleHKa «HE 3a4TEHO» BRICTABIISIETCA CTYIEHTY, €CIIH IIPH COOeCEOBAHHH CTYAEHT JOITYCKAEeT
IrpyOBle OIMMOKH, HE OPHEHTHPYETCS B TEPMHHAX, HE 3HAeT. METOABLI H HHCTPYMEHTHI ITOBBIIIEHHS
KOHKYPEHTOCIIOCOOHOCTH ITPeAIIPHSITHIH, (paKTOPHI, BIHSIOIHE Ha KOHKYPEHTOCIIOCOOHOCTh PecTo-
paHa.

S. Metoueckne yka3anus (110 BHAAM padoT, IpeyCMOTPEeHHBIX padovel MporpaMMoH Juc-
UL IHHbI)
S.1. BB caMoCT oSIT eJIbHOM PadOThI: ITOJATOTOBKA K IIPAKTHYECKHM 3aHSTHSM.

[ToaroToBKa K IMPaKTHYECKHM 3aHSTHSAM SBJISIETCS OJHOH H3 BaKHEHIIHX (POPM CcaMOCT OsI-
TEILHOHN PadOTHI CTYAEHTOB. [{eNbIo MPaKTHYECKNX 3aHATHI SIBIISETCS 3aKPEIUIEHHE 3HAHHH, ITOITY-
YEHHBIX Ha JIEKI[THOHHBIX 3aHATHSX H B X0 CAMOCTOSTEIIEHON paboTEI, a TAKKE BEIPAaOO0TKa HABLEIKOB
paboTHI ¢ YueOHOH H HaVYHOH JIHTEpaT yVpOI.

[IOIrOTOBKY K IMpaKTHYEeCKHM 3aHATHSIM CIEIVET HAUHHATE C IIOBTOPEHH S MaTepHara JIEKI[HH
10 COOTBETCTBVIOIIEH TeME, a IIOTOM IEPEXOMUTh K H3VUEHHIO MaTepHara yue OHHKa, PYKOBOJICTBY-
SICh TUIAHOM ITPAKTHYECKOI'O 3aHATHS, JaHHOIO B METOAMYECKUX YKA3aHIMSIX K IPAKTHYECKHM 3aHS-
THsIM. 110 3aBEPIIEHNH H3VUYEHHS PEKOMEH JOBAHHOMH JINTEPAT VPBI, CTYAEHTEI MOI'YT IPOBEPUTE CBOH
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[ToaroToBKa K MPaKTHYECKHM 3aHATHSAM CITOCOOCTBYET 3aKPEIUIEHHIO H YITYOIeHHIO ITOHH-
MaHH I H3YYeHHOI0 MaTepHalla, a TakKe IIPHOOPeTeHHEO HAaBBIKOB aHaIH3a KOHKPETHBIX ITPOH3BO/I-
CTBEHHBIX CHTYAL[HH.

JloImyCK K IMpaKTHYECKHM padoTaM ITPOHCXONUT ITIPH HAJTHYHH Y CTYIE€HTOB IIEYaTHOI'O BapH-

aHTa OT4YeTa. 3alHTa oT4YeTa IMPOXOAHT B (pOpMe JOKIaJa CTYJEeHTa ITO BEIIIOIHEHHOH padoTe H OT-
BETOB Ha BOITPOCHI IIPEITOJaBaATEIISL.

MakcHMaIbHOe KOJTHYeCTBO 0a/UIOB CTYAEHT MOIyYaeT, eclIH O(pOPMIIEHHE OTYETa COOTBET-
CTBYET YCTAHOBIIEHHBIM TPeOOBAHHMAIM, a OTUET ITOTHOCTHIO PACKPBIBAET CYTh Pab0THL. OCHOBAaHHEM
IUTSI CHHDKeHHEM OLIeHKH SBIISIFOTCH:

- TIPH 3aIlMTE IIPAaKTHYECKOH padOThI JOMYIIEHEI HETOUYHOCTH HITH ITPHMEHEHEI HEKOPPEKTHEIE
(pOPMYIIHPOBKH MaTepHala;

- paGoTa BEITIOIIHEHA HE ITOTTHOCTRIO, OAHAKO 00BhEM BHITTOJIHEHHONH YaCTH TaAKOB, UTO ITO3BOJISET
TIONIYYH T IIPABHIIbHBIE PE3YIILTATEL H BEIBOJIBI ITO OCHOBHBIM, ITPHHIIHITHAILHO BaKHBIM 3aJadaM Pa-
OOTEI.

OT4eT MOXKeT OBITH OTITPABIIEH Ha JOPaObOTKY B CIEAYIOINIX CIIYYAsX:

- o(pOpMIIEHHE OTYeTa He OTBedaeT TpeOOBaHHSIM HOPMOKOHTPOI,

- B pa0oTe JOITYIIeHbI OIMHOKH (He rpyOble) H HETOUHOCTH.

HTOoroBbni NpoayKT CaMOCTOAT €JIbHOH PAadOThI: OTYET ITO ITPAKTHYECKHM padoTaM.
CpeacrBa 1 TEXHOJIOTHH OII€HKH. OTYET (IHCHEMEHHBIH ).

Kputepus oneHKH padoThl CTY/EHTA:

OILleHKa «OTIIMYHO» BBICTABIISIETCA CTYAEHTY, €CIH JeMOHCTPHPYET ITTYOOKHE 3HAHHS IIPO-
IPaMMHOIO MaTepHalIa, HCUEPIBIBAIOIIE, ITOCIEA0BATEIIBHO, IPAMOTHO H JIOTHYECKH CTPOHHO H3JI1a-
raeT MaTepHal, CBOOOIHO OIEpHPYET OCHOBHBIMH TEOPETHUECKHMH ITOJIOKEHHSIMH I10 ITpodiemMa-
THKE H3JIaracMOoro MaTepHaa.

OIleHKa «XOPOIIO» BBICTABIISIETCA CTYAEHTY, ECIIH JEMOHCTPHPYET JOCTAaTOYHEIE 3HAHH S IIPO-
IPaMMHOIO MaTepHana;, FpaMOTHO H IO CYIIECTBY H3IIAraceT IIPOrPaMMHBII MaTepHall, He JTOITYCKaeT
CYILECTBEHHBIX HETOUHOCTEH IIPH OTBETE HA BOIIPOC, CAaMOCTOSATEIILHO 0000IIaeT H H3IaracT MaTe-
pHaJ, He JOITYCKas CYIIECTBEHHBIX OIMOOK.

OlLleHKa «YIOBIETBOPHTEIILHOY BRICTABIISIETCS CTYAEHTY, €CIIH H3JIaracT OCHOBHOM ITPOIrPaMM-
HBIH MaTepHall, HO He 3HAeT OTJIebHBIX JieTallell; JOITycKaeT HeTOYHOCTH, HEKOPPEKTHBIE () OPMYIIH-
POBKH, HapyIlIaeT ITOCIeI0BATEIIbHOCTh B H3IIOKEHHH IIPOrPaMMHOI0O MaTepHala.

OlLleHKa «HEVYIOBIETBOPHTEIILHO» BBICTABIIIETCS CTYAEHTY, CIIH HE 3HAET 3HAYHTEIILHOH Ya-
CTH ITPOrpaMMHOI0 MaTepHalIa, JOITYCKAeT IPyOble OMMOKH ITPH H3TOKEHHH IIPOrPaMMHOIO MaTe-
pHaa.

OILleHKa «3aYTeHO» BBICTABIISIETCS CTYAEHTY, €CIH IIPH cOOeCeIOBAHHH CTYAEHT pacKphIBaeT
BOITPOCHI ITO TEMAM JHCILIHIUIHHEL , XOPOIIIO OPHEHTHPYETCS: B TEPMHHAX, B METOAAX H HHCTPYMEHTaxX
TTOBBIIIEHH I KOHKYPEHTOCIIOCOOHOCTH MPEMITPHATHIL, B (paKTOpaX, BIHSIONIHX Ha KOHKYPEHTOCIIO-
COOHOCTh pecTOpaHa.

OlIleHKa «HEe 3a4TEHO» BRICTABIIIETCA CTYAEHTY, €CIIH IIPH cOOeCeOBAaHHH CTYAEHT AOITYCKaeT
IrpyOBle OIIMOKH, HE OPHEHTHPYETCS B TEPMHHAX, HE 3HAET. METOMABLI H HHCTPYMEHTHI ITOBBIIIEHHS
KOHKYPEHTOCIIOCOOHOCTH ITPeAIIPHITHI, (paKTOPHI, BIHSIOIHE Ha KOHKYPEHTOCIIOCOOHOCTh PECTO-
paHa.

IIpome:xyToUuHAA aTTeCTAIHA
[Tponiemypa 3adeTa Kak OTAEIbHOE KOHTPOIBHOE MEPOIIPHSITHE HE IIPOBOANUTCS, OLleHHBaHHE
3HAHHH 00Y4arOMIerocs IMIPOHCXOMNUT IO Pe3ylIbTaTaM TeKYIIEr O KOHTPOIISL.
3ayeT BBICTABIIAETCS ITO pe3yiIbTaTaM PabOThI B CEMECTPE.
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