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MHHUCTEPCTBO HAYKH M BBICHIET'O OBPA3OBAHUA POCCUMCKOM
OEJEPAIINA
®egepanbHOe rocyJapcTBeHHOE ABTOHOMHOe 00pa3oBaTe/IbHOe YUpeKIeHue
BbICIIEr0 00pa30BaHus
«CEBEPO-KABKA3CKHUM ®EJEPAJIBHBII YHUBEPCUTET»
HaTuropckuii nHcTuTyT (puaunan) CKOY
Kosnen:x IIsaturopckoro nucruryra (puaunana) CKOY
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IlepedyeHb IMCKYCCHOHHBIX TEM AJIs1 KPYIJIOTO CTOJIA
no nucuurimHe MHocTpaHHbIi 361K B cpepe MpoPpecCuoHATbHON KOMMYHUKALIMH
JUTSL CITY>KObl OpOHUPOBAHHUS U MPOJIAK
Tema 8. UnauBuaAyaJbHOE M TPYNIIOBOE OPOHMPOBAHHUE

1. What does the Individual booking represent?

2. What does the Group booking represent?

3. What advantages of Individual booking do you know?

4. What disadvantages of Individual booking do you know?
5. What advantages of Group booking do you know?

6. What disadvantages of Group booking do you know?

Kpurepun oueHuBaHusI KOMIIETEHIM I

Ommemka “5” evicmasénsiemcs, €CIM TOJHO H3jaraercs H3yYCHHBIA MaTepuall, JaeTcs
MPaBUJILHOE OIpE/eICHUe MPEIMETHBIX TOHATHH; OOHapyKMBaeTCsS NMOHUMAaHHUE MaTepHala,
000CHOBBIBAIOTCS CYXKJEHHUS, CTYJACHT JEMOHCTPUPYET CIIOCOOHOCTh MPUMEHHUTH IOJy4CHHBIC
3HaHUS Ha MPAKTHKE, MPUBECTH IMPUMEPHI HE TOJbKO M3 y4eOHHMKA, HO M CaMOCTOSTEIBHO
COCTaBJICHHBIC, CTYICHT WU3JlaraeT MaTepuaj IIOCJICJAOBATEIbHO C TOYKH 3PEHHS JIOTUKH
peaMeTa ¥ HOPM JIMTEPATYPHOTO SI3bIKA.

Ommemka “4” evicmasnsemcs, €CIW CTYICHT  JIa€T OTBET, YIOBJICTBOPSIOIMIMNA TEM XKe
TpeOOBaHUAM, YTO M JUII OTMETKH ‘57, HO JOIMyCKaroTcs 1-2 ommOKH, KOTOpBIE caM Xe
HCIIpaBIIseT, U -2 HejoueTa B MOCIIEIOBATEILHOCTH B SI36IKOBOM O(OPMIICHUHU U3JIaracMoro.
Ommemxa “3” evlcmasnsemcs, €CIU CTYACHT OOHAPYKUBACT 3HAHME U TTOHMMAaHHE OCHOBHBIX
MOJIOKEHUH JAaHHOW TEMBbI, HO: HW3JIaraeT MaTepuajl HEIMOJHO W JOMYCKAaeT HETOYHOCTH B
OTIPE/ICTICHUY MMOHATHHA WIH (OPMYJIMPOBKE MPABUJI, MOHATUI; HE YMEET JOCTaTOYHO TITyOOKO M
JI0Ka3aTeIbHO O00OCHOBATh CBOM CYXKJICHHUS W TPHBECTH CBOM IPUMEPBI, M3JIaraeT MaTepHhal
HEMOCIIeZIOBAaTeIbHO M JOMyCKaeT OIMMOKM B  SI3BIKOBOM O(OpPMIIEHHH H3JIaraeMoro.
Ommemrxa “2” evicmasnsiemcsi, €CIM CTyIEHT OOHApYXHBaeT He3HaHWE OOJNbIIEH YacTH
COOTBETCTBYIOIIETO pa3/iela M3ydyaeMoro MaTepuaia, JOMyCcKaeT OMIMOKH B (QOpMYIHpPOBKE
oTpeieIeHUuH U MPaBUII, HICKaXAaeT UX CMBICII, OECTIOPSAI0YHO U HEYBEPEHHO M3JIaraeT MaTepHall.
Ouenka ‘2” oTMEYaeT TakKhe HEIAOCTATKU B IIOATOTOBKE CTYIEHTA, KOTOpPBIE SIBISIOTCS
CEPbE3HBIM MPEMATCTBUEM K YCIEUTHOMY OBJIAJICHUIO MOCIEAYIOIIUM MAaTEPUATIOM.

CocraButenb T.I'. Ky3pmeHko
(moamuce)

« _» 20 r.
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PoseBast urpa
no auctuiuinae MHocTpaHHbIi s3bIK B cpepe npodeccnoHanbHOM KOMMYHUKAITUH

JUTSL CITY>KObl OpOHUPOBAHUS U MPOJIAXK
Tema 4. Ilpouecc OpoHnpoBaHusA

Konuenuus urpui:
obpazosamenvHas yenb: JOOUTHCS YCBOCHHS CUCTEMbI 3HAHUM 110 TEME.
paseusanowas yeb: Hay4YuTb aHAIIM3UPOBATh, apIYMEHTUPOBATh, PA3BUBATH PEYb.

Poamu:
Jane - P;
Receptionist - P,

OkugaemMblid pe3yJibTaT: BBIYUYUTh JTUAIOT HAU3YCTh.

Jane: Good morning! Is that the Savoy Hotel?

Receptionist: Yes, that's right. What can | do for you?

Jane: | would like to book a double room with air conditioner, bath and phone.
Receptionist: For how long you require this accommodation?

Jane: | need accommodation for four nights.

Receptionist: When will you arrive here?

Jane: | will arrive a day after tomorrow in the early morning. | think I'll be at the
hotel at about six a.m.

Receptionist: All right. And what floor would you like to book a room on?
Jane: | always prefer the first floor.

Receptionist: All right. | book a room in the first floor for you.

Jane: Thank you very much. And what is the charge?

Receptionist: It is ninety pounds a night.

Jane:Fine, thank you.



Mixed Up Conversation: At the Front Desk of a Hotel

Below is a mixed up conversation. Rearrange the
conversation so that it makes sense. Also circle an F if
the front desk is saying the line or a G if the guest is

saying the line.

F = Front Desk G = Guest

(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)

(F) (G)
(F) (G)
(F) (G)

(F) (G)
(F) (G)

(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)
(F) (G)

Would you prefer a single or a double?

10 P.M.? Thanks. Oh! And can | get a wake-up call for 6:30
A.M.

And how about a restaurant?

Great. What time does the restaurants close?

It’s $145.00 a night. How many nights will you be staying?
It’s D-A-V-I-E-S.

I’d like a room, please?

Great. I’ll pay with VISA then. What time is checkout?

And how do you spell that, sir?

So that’s D-A-V-1-E-S. How would you like to pay for the
room?

Do you take VISA?

There are restaurants on the 1st and 3rd floor and there’s a café
next to the lobby.

Yes, we do. We take VISA, Mastercard, and American
Express.

A double, please. How much is that?

Checkout is at 10 o’clock. Your room number is 505. Is there
anything else you would like to know?

Yes, there is. It’s on the 2nd floor. But you have to bring the
towel from your room.

OK. One night comes to $145.00 plus tax. May | have your
name please?

Is there a pool here?

Welcome to the Beachside Inn. How may | help you?

They both close at 10:00 P.M.

Sure. No problem. Wake-up call for 6:30 A.M. Enjoy your stay.
Just tonight.

It’s Davies. Robertson Davies.



Kpurtepuu oueHnBaHusI KOMIIETCHIIMA:

Ormerka «5» CTaBUTCS B TOM CIy4yae, €Clid OOILEHHE OCYLIECTBUIIOCH,
BBICKA3bIBAHUS oOy4Jaronmxcs COOTBETCTBOBAJIN NIOCTABJICHHOU
KOMMYHMKAaTUBHOM 3aJadye M TMNOpH OBTOM HMX YCTHasE pedb MOJHOCTHIO
COOTBETCTBOBAJIa HOPMaM MHOCTPAHHOTO $3blKa B Ipelesax MpOrpaMMHBIX
TpeOOBaHUM ISl TaHHOTO YPOBHS.

Otmerka «4» CTAaBUTCSI B TOM Ciy4yae, €Clid OOIIEHUE OCYIIECTBUIIOCH,
BBICKA3bIBAHUS oOy4Jaronmxcs COOTBETCTBOBAJIH NIOCTaBJIEHHON
KOMMYHUKATHUBHOM 3a7jau€ W MpPU 3TOM OOyyarollMecsl BbIPA3WJIM CBOU MBICIH Ha
MHOCTPAHHOM SI3bIKE€ C HE3HAUMTEJIbHBIMU OTKJIIOHEHHMSIMHU OT SI3BIKOBBIX HOPM, a B
OCTAJIBHOM HUX YCTHas pPe€4b COOTBETCTBOBAJIA HOPMAM HHOCTPAHHOTO fA3bIKA B
npejenax nporpaMMHBIX TPEOOBAHMM JIJIsi JAHHOTO YPOBHS.

OTmerka «3» CTaBUTCS B TOM CiIy4ae, €cid OOIIEHHE OCYIIECTBUIOCH,
BBICKA3bIBAHUS oOy4Jaronmxcs COOTBETCTBOBAJIN NOCTaBJIEHHON
KOMMYHUKAaTUBHOW 3a/1au€ U MPHU ATOM O0YyYaroluecs BbIPA3UId CBOM MBICIH Ha
MHOCTPAHHOM SI3bIKE C OTKJIOHEHUSMH OT S3BIKOBBIX HOPM, HE MEIIAIOIINMU,
OJIHAKO, TIOHSTh COJIEP’KaHUE CKAa3aHHOTO.

OTmeTka «2» CTaBUTCS B TOM Clly4ae, eciii oOlleHHe HE OCYIIECTBUIIOCH
WIM  BBICKa3bIBaHUS OOYyYaIOIIUXCS HE  COOTBETCTBOBAIM  IOCTaBJIECHHOM
KOMMYHUKaTUBHOM 3a/1aue, oOyyatroiuecs ciabo yCBOWIN MPOMICHHBIA MaTepual
U BBIPa3WIM CBOM MBICIM HAa MHOCTPAHHOM SI3bIKE€ C TAKUMH OTKJIOHEHUSMH OT
A3BIKOBBIX HOPM, KOTOpBI€ HE IMO3BOJSIOT MOHITH COJAEpX aHUE OOJbIIEH YacTu
CKa3aHHOTO.

CocraBureinb T.I'. Ky3pbMeHKO

(roxmucs)

« » 20
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KoMIuieKT pa3HOypOBHEBBIX 3aJaHUI

no nucuurinHe MHocTpaHHbI S3bIK B cpepe MpoPpecCuoHATbHON KOMMYHUKALIUH
JUTSE CITY>KObI OpOHUPOBAHUS U MPOJIAXK

Tema 13. IIpouecc onaTsl

1. 3axaun penpoAyYKTHBHOIO YPOBHA.

I.HPO‘II/ITaTB TEKCT, BBIINMHCATL HOBLIEC CJI0BA U BbIPAKCHUIL.

You can get information about places to stay and accommodation from the BTA
(British Travel Agency). Many guidebooks have advice on this too. It's wise to
book accommodation in London before you come, especially at busy times like the
summer.

If you arrive in London without anywhere to stay, you can use the
Accommodation Service at the TICs at Heathrow and Victoria. Selfridges and
Harrods can also provide such information and addresses to try. The most popular
places are motels, hotels, hostels and bed and breakfast (B&B).

Hotels are much the same in all countries. They are the places to go if you are
looking for comfort and extra services, though of course they're the most expensive
kind of accommodation. They often have more facilities for food than other places
to stay, offering main meal and also snacks and room service.

Motels (also called motor hotels and motor inns) are hotels especially for
drivers. Often they're near motorways or main roads, and there's always lots of
parking space. Some have room like hotel entrance, a bathroom and a place to
cook or make tea or coffee (self-catering).

Guesthouses are usually smaller and cheaper than hotels and are often pleasant
and friendly. Apart from the bedrooms, there will be a dining room for meals and a
living room that guests can use.

A popular place to stay is "B&B" — a private house or farm which takes a few
guests. They are actually like guesthouses, but they're smaller and may give you
the opportunity to meet some British people at home.



Inns are pubs with accommodation and meals, though these may be more like
pub food than restaurant meals. Many inns are interesting old buildings which have
been used for centuries by travellers, and they're often cheaper than hotels.

2. BblyunTh HAU3yCTh HOBbIE CJI0Ba M BbIPAKEHUS.

2. 3aja4u pPeKOHCTPYKTHBHOIO YPOBHS:

IlepeBenuTe Ha pyccKHil A3BIK.
1. The skates haven’t been brought back.
2. At the station he was met by the man from the travel bureau.
3. | am often invited to the theatre.
4. This book was translated into French.
5. The work was being done from 4 till 5 yesterday.
6. The truth had been told.
7. A new medicine was prescribed by the doctor.
8. The large shopping centre is being built in our town.
9. We will be invited to his place, ’'m sure.
10. The teacher was interrupted.
11. The telegram was received yesterday.
12. America was discovered by Columbus.
13. The letters have been typed by the secretary.
14. Tennis was being played from 4 to 5 yesterday.
15. The dishes are often washed by me.
16. Your luggage will be brought by the porter.
17. The text was translated at the last lesson.
18. All the texts were looked through yesterday and not a single mistake had
been found.
19. The doctor will be sent for.

3. 3agauM TBOPYECKOIr0 YPOBHS:

1. HaiiTu oTBeThI Ha BONPOCHI B TEKCTE:
1. What places can we stay at when in Britain?
2. Are there any similar places to stay in your country?
3. Which accommodation would you choose for yourself if you happened
to be in Britain?
4. Why have you chosen this particular place to stay? Give your reasons.

2. IloaAroToBUTH COOOIIIEHHE MO TEKCTY.



Kpurepun ouneHuBaHMsSI KOMIIETCHIUM

Ormertka "S" craBuTcs, €CIIA CTYACHT:
1. BemoaHWI paboTy 6€3 OMMOOK U HEJOUETOB;
2. pomycTui He 6oJiee OJJHOro HeJJoUeTa.

OtmeTtka "4'" cTaBUTCS, €CJIM CTYACHT BHITIOJHII pabOTy MOJHOCTHIO, HO
JOITYCTUJI B HEM:
1. ne Gonee onHOM HErpyOOH OMIMOKHU U OHOTO HEJIOUETA;
2. uiu He 0osee ABYX HEJIOYETOB.
OtMmeTtka "3" craBUTCS, €CIIM CTYJIEHT IPABUIIHLHO BBITTOJIHUI HE MeHee 2/3
paboThl UK JOMYCTHUII:
1. He 6onee ABYX IpyObIX OMIMOOK;
2. unu He Oosee 0JHOM rpy0oii U 0AHON HErpyOOl OMMOKHU U OJHOTO
HE0YEeTa;
3. unu He 6oJee ABYX-TpeX HErpyObIX OINOOK;
4. wnv oaHOM Herpy0Ooii OIHMOKHY U TPEX HEI0YETOB;
5. WM TIPHU OTCYTCTBUU OLIMOOK, HO MPU HAIUYUU YETHIPEX-TIATH HEJIOUETOB.
Otmetka "2'" cTaBuTCA, €CIIA CTYACHT:
1. pgomycTui 4yuciIoO OMMUOOK U HEJOUYETOB MPEBOCXOSIIEE HOPMY, IIPU
KOTOPOM MOKET OBITh BHICTaBJICHA OlleHKa "3";
2. WIJIN €CJM NPaBWIbHO BBIITOJIHUI MEHEE MTOJIOBUHBI PAaOOTHI.

CocraBurenb T.I'. Ky3pmeHKO

(Toxmucs)

« » 20 r.
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Bonpocsl st codecenoBaHust
no auctuiuinae MHocTpaHHbIH s3bIK B cpepe npodeccnoHanbHONM KOMMYHUKAITUH
JUISL CITY>KOBI OpOHUPOBAHUSI M TIPOJIAK

Tema 5. Buabl OpoHupoBaHusi

1. What Types of Hotel Reservation Systems do you know?

2. What is the Role of the Internet in Reservation?

3. What Sources of Reservations do you know?

4. What ways do you know to guarantee the reservation?

5. What document do tour operators use to guarantee the booking ?
6. What does the Unguaranteed booking represent?

Tema 9. Cucrembl OpOHHMPOBAHMS

1. What is included in the investment cycle of hotel establishment?

2. What are the main principles that are taken into account when building a hotel?
3. What are the requirements for the hotel building?

4. What are the requirements for the sign and the entrance to the hotel building?
5. What is the corporate identity of a hotel company? What are the criteria for its
development?

6. What does horizontal communication in the living areas of a hotel include?

7. How is the utilization rate calculated for the hotel?

8. How to calculate the number of rooms?

9. What services are included in the life support of hotels?

10. What are the standard rates for individual zones of a hotel room?

11. What elements are included in the structure of the hotel's weak economy?
12. What are the fire safety measures?

13. What is the role of information systems and their use in the hotel business?
14. What, in your opinion, are the prospects for the computer reservation of hotel
rooms via the Internet?

15. How is the occupancy of the hotel room calculated?



Tema 13. IIpouecc omiarsl

1. What Types of Accounts do you know?

2. What’s the difference between a guest and a city account?
3. What major types of folios do you know?

4. What typical vouchers are used in the hotel?

5. What is Receivable ledger?

Kpurepuu oueHuBaHUSA KOMIIETEHIUM

OneHka «OTJIMYHO» BBICTABIISETCS CTYICHTY, €CJIM BBICTAaBIIAETCS CTYICHTY, €CIU B
mpolecce  MpoBeAeHUA  coOeceloBaHMS OH  IOKa3blBa€T  HMCUEPNBIBAIOIIE  3HAHUS,
MIOCJIEIOBATEIbHO, YETKO M JIOTMYECKM CTPOMHO H3JIaraeT MaTepHuall; HUCIOJIb3yeT B OTBETE
JOTIONIHUTENbHBIA ~ MaTepHall;  aHaJU3UpYeT  IOJIyU€HHBIE  PE3yJbTaTbl;  MPOSBISET
CaMOCTOSITEJIbHOCTD MPH BBITIOJTHEHUH 3aJJaHHH.

OrneHKa «X0pouIo» BHICTABIISAETCS CTYJEHTY, €CJIM OH TBEPJO 3HAET MaTepuas, FpaMOTHO
U TIO CYILECTBY M3JIaraeT ero, He TOMycKas CyIeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOIIPOC.

OneHka «yI0BJE€TBOPHUTEJIbHO» BBICTABISIETCS CTYJIEHTY, €CIU TMpU OTBETEe Ha
MOCTABJICHHBI BOMPOC CTYAEGHT JOMYCKaeT HETOYHOCTH, HEJOCTaTOYHO IpaBUJIbHBIE
(bopMyTUpOBKHM, HAOIIOJAIOTCS HApYIIEHUs JIOTUYECKOW IOCIENOBATENbHOCTH B H3JI0KEHUH
MIPOrpaMMHOTO MaTepuana.

OneHka «HeyI0BJEeTBOPUTEJbHO» BBICTABISIETCS CTYIEHTY, €CIM OH JOIyCKaeT
CYIIECTBEHHbIE OIIMOKU, HEOOXOAUMBIE IPAKTUYECKUE KOMIIETEHIIMY HE C(HOPMUPOBAHBI.

CocraBurenb T.I'. Ky3pmeHKO
(Toxmucs)

« » 20 r.
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KomIuiekT 3agaHMii JJI1 KOHTPOJBHOH PadoThI
no nucuurinHe MHocTpaHHbI 361K B cpepe MpoPpecCuOHATbHON KOMMYHUKALIMH
JUTSI CITY>KObI OpOHUPOBAHUS U MPOJIAXK
KonTposbHasi padoTra mo aHriMiickomy si3bIKy 3a 6 ceMecTp

Bapmuanr 1.

1. BriOepute mpaBuiabHbIH oTBeT: A temporary home for people who are
travelling.
a. hotel b) home c) house d) bungalow
2. Bribepute npaBunbHbIi otBeT: The function of hospitality industry is to
provide tourists with:
a. accomodation. b) food and drinks. ¢) music. d) house.
3. BriOepute npaBunbHbIN oTBeT: There are  for recreation, such as a
swimming pool, a beach and the like.
a. facilities b) hotels c) things d) varieties
4. Bribepute npaBuibHbIN 0TBeT: The word “motel” was created by combining
____and "hotel".
a. "motor" b) "month" ¢) moth d) monk
5. Bribepute npasunbnbiii otBeT: What is usually located in vacation areas?
a. Resort hotels b) Business hotels c¢) Airport hotels d) Resident hotels
6. Breibepute npaBmibHbIi oTBeT: What hotels are built along the roads?
a. Luxury hotels b) Tourist cabins ¢) Motels d) Airport hotels
7. Bribepute npaBunbHbIi oTBeT: Hospitality —
a. BpaxJeOHOCTH b) apyxentodue ¢) roctenpuuMcTBo d) pamyrme
8. Bribepute nmpaBunbHbIi oTBeT: Catering —
J0cTaBKa b) 001IeCTBEHHOE TUTAaHUE C) PECTOPaHHbIN Ou3Hec d)
00cITy’)KUBaHHE
9. BribepuTte nmpaBunbHbIi 0TBeT: Cabin —
a. kabuHa b) KkoTTeIK ¢) capaii d) OyHrano
10.Bri6epute mpaBmwibHBIN 0TBET: Facilities —
a. ymoOcTBa, 000py0BaHuE b) CTIOCOOHOCTH C) CpeIcTBa 00eCTIeUeHUS
d) pa3BrneueHus
11.Bribepute npaBwibHbI oTBeT: Public relations personnel —



a. mepcoHal mo pabote ¢ razeTamu b) nmepcoHas Mo CBA3SM C
00IIIECTBEHHOCTHIO
c) uepHbId uap d) mepcoHaIbHbIE OTHOIICHUS
12.BpiOepuTe mpaBUIIbHBINA OTBET: Suite —
a. JIOKC b) cemelHbIN HOMEp ) HoMep ¢ yaoOcTBamu d) meHTxayc
13.Beibepute mpaBuIIbHBIA OTBET: Junior suite -
a. HoMep 0e3 ya00CTB b) MOIyNIIOKC C) HOMEp ISl ABYX MOCTOSIbIEB d)
OZTHOMECTHBIN
14.TIponomxute npemioxenue: A well-furnished and luxirious suite at the top
of the building is called :
a. senior suite b) penthouse c¢) top room d) attic.
15.1Iponomkute npemioxkenue: A room not used as a bedroom, where guests
may read, watch television, is called
a. lounge b) single room c) bathroom d) penthouse.
16.BpiOepuTe mpaBuiIbHOE cNOBO: [ TaBHBIN MeHEIKEP
a) chief b) general c) executive d) main
17.Beibepute mpaBuiibHOE ¢10BO: HauanbHUK X035HCTBEHHOTO OT/EIIa
a. home manager b) back manager c) house manager d) chief of the
back office
18.BribepuTe mpaBuiibHOE c10BO: MeHemkep o paboTe ¢ ToCTIMU
a. resident manager b) guest manager c) clientele manager d)
roomservice manager
19.Br16epuTe npaBuiIbHOE CJI0BO: [ JIaBHBIN aAMUHUCTPATOP
a. general front office b) main receptionist c) receptionist d) chief
receptionist
20.Bribepute npaBmIILHOE CIIOBO: AJIMUHUCTPATOP
a. front office manager b) guest manager c) resident manager d) manager
21.BribepuTe npaBuibHOE ci10BO: CeMeHbIN 0TelNb
a. family-owned b) family-run c) family d) served by family
22.BribepuTe nmpaBuibHOE CI0BO: These are chambermaids, :
restaurant staff who usually receive tips.
a. cooks b) bellmen c) nurses d) managers
23.BribepuTte nmpaBmibHOE ciioBo: The chief receptionist is responsible for the
work of the
a. front desk b) back office c) PR department d) housekeeping
24.BribepuTte npaBmibHOE ciioBo: Smaller hotels use _ for maintenance and
support work.
a. chambermaids b) outside contractors c) bellmen d) night clerks
25.Bri0epuTe nmpaswibHOE citoBo: I'm sorry, we are fully _ today. No rooms
are available.
a. stayed b) paid c) booked d) shopped

Bapuanr 2.

1. BoiOGepute npaBuiibHbIN niepeBo: Resident hotels —
a) TOCTHUHHIIBI JJISl TOCTOSTHHOTO MTPOYXKUBAHUS b) MHOTOKBAP THPHBIC
noma c) obiexxkutust d) KypopThl



2. Tlponomxkure npeanoxenne: Hotels can provide a wide range of
a) services b) comforts c) foods d) drinks
4. BpiOepuTe nMpaBUIbHBINA OTBET: provides accomodation for people
going to or coming from other countries by air.
a) Airport hotel b) Resident hotel ¢) Tourist cabin d) Motel
5. Bribepute npaBwibHbIN oTBeT: Luxury hotels offering the highest
international standards are called
a) 6-star b) 4-star c) 5-star d) O-star.
6. BoiOepute npaBunbHbIi oTBET: Staff —
@) IITaT COTPYAHUKOB b) HAOOP KaapoOB ¢) yciaoBus padoTel d) oTme
KaJIpoOB.
7. BoiOepuTe npaBUibHbIN OTBET: NN —
a) TaBepHa b) MUBHOI I0OM ) cenbckas rocTuHmIa d) mad
8. Tlpomomxure npemnoxenue: The rapid construction of the new hotels led to
emergence of :
a) hoteliers b) hotel chains ¢) penthouses d) suites.
9. Bribepute npaBuibHbIi oTBeT: Hotel chains —
a) oTenbHBIC e b) ceT TOCTUHHUIL ) ceTeBOM OusHec d) (uaurabl.
10.Bribepute mpaBuiIbHBINA OTBET: Management —
a) 3ampaBka b) ympaBieHue ¢) MeHeKepbl d) crysKariue
11.Beibepute mpaBuiIbHBIN OTBET: Advertising —
a) pekiama b) pasmerienre o0bABICHHM ¢) CKUAOYHAs akius d) cinykOa
PECKIIaMbI
12.TIpomomxkute npemnoxenune: If you need a ride from the airport, the hotel
may provide
a) a courtesy bus b) a free taxi ¢) an airplane d) a walking tour.
13.TIpomomkute npemnoxenune: Guests with children are sometimes provided
with
a) bedrooms b) playrooms c) toilets d) toys.
14.TIpomoimkute npeanokenne: Guests with babies are usually provided with
a) change b) changeable clothes c¢) nappy-changing facilities d) paper
napkins.
15.TIponmoimkute npemnnoxkenue: In case elderly guests need medical attention,
the hotel may provide
a) a tour to the hospital b) a resident nurse c) a resident doctor d) a
paramedic.
16.IIpomommkute npemnoxenune: Our hotel is replacing smaller beds with
ones.
a) king-size b) queen-size c) prince-size d) duke-size.
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17.Bwi0epute npaBmibHOe ciioBo: Most hotels provide only _ breakfast, but
ours is famous for its Full British Breakfast.
a) European b) continental ¢) Russian d) American
18.Br10epute npaBuibHbiN niepeso: full board
a) ToJTHas JOCKa b) MmoJIHAs CTeHA C) TIOJTHBINA MaHCHOH d) BCe BKITIOYCHO
19.Br10epute npaBuiibHbIN niepeso: half board



a) TMOJIYMMaHCHOH b) MOJOBHHA JOCKH C) MOJ-KOMHATHI d) MMOJIOBHHA
cToOJIa
20.Bri0epuTe npaBuibHOE ciioBo: The hotels are often judged by the  of the
room service they provide.
a) standard b) charge c) price d) size
21.BribepuTte npaBmwibHOE ciioBo: The aim of our hotel is to serve
according to the best standards.
a) managers b) cooks c) customers d) consierges
22.BribepuTte mpaBwibHOE ciioBo: The main function of the food and beverage
service is to provide __ for the restaurant or room service.
a) bottles b) provisions c) dishes d) napkins
23.Bri0epute npasuibHOe cioBo: What is the total _ for the room service? -
Five hundred.
a) amount b) number c¢) charge d) check
24.Bri0epute npasuibHOe ciioBo: Our hotel provides facilities for people with
special .
a) likes b) preference c) rates d) needs
25.Bri0epuTe npasuinbHOe ciioBo: If parents need to go out, the housekeeping
department can arrange for someone, most frequently one of the ___, to stay
with the children.
a) cooks b) carpenters ¢) chambermaids d) consierges

Kputepun oueHMBaHusI KOMIIETEHIM I

Onenka «5» (OTIMYHO) BBICTABJIAETCA B CJIydae IOJHOTO BBITOJHEHUS KOHTPOJIBHOU

paboTHI, OTCYTCTBHUS OIIMOOK, FPAMOTHOTO TEKCTa, TOYHOCTHh (POPMYJIUPOBOK U T.J.;

OHeHKa «4» (XOpOI_HO) BBICTABJIACTCA B CiIyda€ IIOJIHOI'O BBIIIOJHCHHA BCEIO o0BeMa

KOHTPOJIBHONH paboOThl MPH HAIMYUU HECYHIECTBEHHBIX OMIMOOK, HE MOBIHUSBIIMX Ha OOIIMiA
pe3ynbTaTt paboThl U T.1.;

OHGHKa «3» (y,HOBJ'ICTBOpI/ITeJ'IBHO) BBICTABJISIETCA B Cliyda€ HEAOCTAaTOYHO IIOJIHOI'O

BBIIIOJTHEHHA BCEX Pa3aCIOB KOHTpOJ'IBHOﬁ pa6OTBI, IIpyu HAJIMYHUKU OH_II/I6OK, KOTOPBIC HE OKa3aJln
CYHICCTBCHHOI'O BJIMAHHA Ha OKOHYATEIIHLHBIN pe3yiabTar, Mpu O4YCHb OI'PaHUYCHHOM o0BeMe
HCIIOJIb3YEMBIX MMOHATUH U T.A.,

OI_IeHKa «2» (Hey,HOBJ'IeTBopI/ITeJ'IBHO) BBICTABJISICTCA B CJIydac, ¢C€CJIM OOIIYHICHBL

INPpUHOUIIUAIIBHBIC OH_II/I6KI/I, KOHTPOJIbHAsA pa60Ta BBIIIOJIHCHA KpaﬁHe He6pe)KHO UuT.AO.

CocraBuTenb T.I'. Ky3pMeHKO

(moxmuce)

» 20 1.




MHHUCTEPCTBO HAYKH M BBICHIET'O OBPA3OBAHUA POCCUMCKOM
OEJEPAIINA
®egepanbHOe rocyJapcTBeHHOE ABTOHOMHOe 00pa3oBaTe/IbHOe YUpeKIeHue
BbICIIEr0 00pa30BaHUA
«CEBEPO-KABKA3CKHM ®EJEPAJIBHBIN YHUBEPCUTET»
HaTuropckuii nHcTuTyT (puaunan) CKOY
Kosnen:x IIsaturopckoro nucruryra (puaunana) CKOY

YTBEPXKJAIO
Hupexrop IIsturopckoro nucTUTYTA
(puman) CKOY

T.A. Ille63yxoBa
« » 20 T

KomiuiekT 3agaHuMii AJ1s1 KOHTPOJBHBIX CPE30B
no nucuurinHe MHocTpaHHbI 361K B cpepe MpoPpecCuOHATbHON KOMMYHUKALIMH
JUTSI CITY>KObI OpOHUPOBAHUS U MPOJIAXK
KonTtpoubHbiii cpe3 Ne 1.
(6 cemectp)
Bapmuanr 1

1. Ynorpeoute Present Simple B cienyromux npeaioKeHusiX U mepeBeIuTe UX
HA PYCCKMH SI3BIK.

1. You (to like) living in England?

2. | (not/to go) to work on Saturdays.

3. When this shop (to open)?

4. My friend (to speak) English.

5. She (not/to want) to stay here.

2. Ynorpeoute Past Simple B cienylomux npeajioKeHHAX U MepeBeNTe UX HA
PYCCKHUIl A3BIK.
1. | (to finish) my course paper two days ago.
2. We (not/to watch) TV yesterday.
3. How you (to pass) your exams?
4. Don (not/to have) breakfast this morning.
5. | (to decide) to go to the seaside.
3. YnorpeouTe Future Simple B caexyommux mpeaiokeHUsiX U mnepeBeIuTe WX
HAa PYCCKUM A3BIK.
1. | think Diana (to pass) the exam.
. | (not/to forget) about it.
3. I don’t think it (to rain) tomorrow.
4. Don’t drink coffee before you go to bed. You (not/to sleep).
5. When you (to phone) me?
4. Boi0epuTe NpaBUJIbHbII BADUAHT OTBETA.
1. Itis political, economic, commercial and cultural centre of Russia.
a) Novosibirsk b) St. Petersburg c) Moscow
2. The longest river in the country is ...
a) the Amur b) the Lena c) the Volga
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3. .....1s the deepest lake in the world.

a) Amut b) Baikal ¢) Ontario
4. The official language of the state is ....
a) Russian b) English c) Chinese

5. The national symbols of Russia are ....
a) a blue-white-red banner and a double-headed eagle
b) a double-headed eagle
c) a white-blue-red banner and a double-headed eagle

5. BcTaBbTe apTHKIIb, T'/Ie HEOOXOUMO.

1. Her ... husband is ... scientist.

2. There is ...bed and ... wardrobe in my ... room.

3. ... Baikal is ... deepest lake in ... Russia.

4. Our ... flat is in ... Lenin Street.

5... Phakel is ... largest cinema in our ... town.

Bapuanr 2
1. Ynorpeoute Present Simple B ciexyromux npeaioKeHUsiX U mepeBeIuTe NX
HA PYCCKUMH A3BIK.
1. Tusually (to wake) up at 7 o’clock in the morning.
2. Elizabeth (to play) the piano very well.
3. You (to speak) French?
4. | have a car, but | (not/to use) it very often.
5. What you (to like) to do in your spare time?
2. Ynorpeoure Past Simple B ciexyomux npeaioKeHHAX U MepeBeIHTe HX HA
PYCCKHUI A3BIK.
1. We (not/to go) to the cinema yesterday.
. It (to rain) on Sunday?
3. What you (to do) on your week-end?
4. The guests (to leave) the house.
. | (to read) two newspapers yesterday.
3. ¥Ynorpeoure Future Simple B ciienyomux npeaioKeHUusiX U nepeBeIuTe HX
HA PYCCKMI SI3bIK.
1. Where you (to live)?
2. Tom (not/to pass) his examination.
3. ’m sure you (to like) her.
4. When you return home, you (to notice) a lot of changes.
5. | think I (to stay) here.
4. Boi0epuTe NpaBUJIbHbII BADUAHT OTBETA.
1. The Russian Federationis a ....
a) constitutional monarchy
b) constitutional republic
c) parliamentary republic
2. The Head of State is....
a) the Duma
b) the Prime Minister
c) the President
3. Moscow was founded in 1147 by ....
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a) Prince Yuri Dolgoruky
b) Tsar Peter the Great
¢) lvan the Terrible
4. The heart of Moscow is...
a) St. Basil’s Cathedral
b) the Kremlin
¢) Red Square
5. ..... 1s one of the best theatres of the world.
a) the Maly Theatre
b) The Bolshoi Opera House
c) the Vakhtangov Theatre.
5. BcTaBbTe apTHKIIb, I'/Ie HEO0OXO0ANUMO.
1. She works in ... college.
2. There are ... two armchairs in our ... room.
3. She is ... tall and slim.
4. They were in ... Bolshoi Theatre last ... week.
5. I'shall go to ... Black Sea next ...year.

KonTtpoJubHblii cpe3 Ne 2.
(6 cemecTp)

BapuanT 1

1. Ynorpeoute Present Simple B cienyromux npeuioskeHusIX U nepeBeIuTe MX
HA PYCCKMH SI3BIK.

1. My friend (to speak) four languages.

2. You (to work) on Saturdays?

3. He likes football, but he (not/to play) very often.

4. What you usually (to have) for lunch?

5. Jack (not/to like) classical music.
2. Ynorpeoure Past Simple B cienyomux npeajioKeHHAX H MepeBeIUTe UX HA
PYCCKHUI A3BIK.

1. When I was a child, I (to want) to be a doctor.
. Bill (to lose) his keys yesterday.
. | (not/to watch) TV yesterday.
. Helen (to come) to the concert?
. Somebody (to tell) me about the accident.

g~ w N

3. YnorpeouTte Future Simple B ciexyrommux npemioskeHUsIX U MepeBeauTe MX
HAa PYCCKUI A3BIK.
1. | think Jane (to like) our present.
2. It (not/to happen).
3. You (to be) at home this evening?
4. Don’t worry about the dog. It (not/to hurt) you.
5. 1 hope he (to help) me.
4. BoiOepuTe NpaBUJIbHbII BADUAHT OTBETA.
1. The seat of the Russian Parliament (the Duma) is ...
a) St. Petersburg
b) Moscow



¢) Omsk
2. It has become the symbol of Russia.
a) the Spaskaya Tower
b) the Tzar-Bell
c¢) St. Basil’s Cathedral
3. It is political, economic, commercial and cultural centre of Russia.
a) Novosibirsk
b) St. Petersburg
¢) Moscow
4. Russia has a sea-border with ......
a) the Ukraine
b) the USA
¢) China
5. ..... 1s the deepest lake in the world.
a) Amut
b) Baikal
¢) Ontario
5. BctaBbTe apTHKIIB, I'/1e HEOOXOTUMO.
1. Her ... husband is ... scientist.
2. There is ... bed and ... wardrobe in my ... room.
3. ... Baikal is ... deepest lake in ... Russia.
4. Our ... flat is in ... Lenin Street.
5. ... Phakel is ... largest cinema in our ... town.

Bapuanr 2

1. Ynorpeoute Present Simple B cienyromux npeuioskeHusIX U nmepeBeuTe MX
HA PYCCKMM SI3BIK.
. I (not/to know) everybody in this photograph.
. You (to live) near sea?
. What you usually (to have) for breakfast?
. John (to work) in a small business company.
. My mother (not/to wear glasses).
2. Ynorpeoute Past Simple B cienywomux npeajiokeHHsAX U nMepeBeIuTe UX HA
PYCCKHUIl A3bIK.

1. She (to go) to the book shop.

2. | (to turn) on the television to watch the news.

3. You (to phone) Jack yesterday?

4. What time they (to arrive) at the hotel?

5. He (not/to know) what to say.
3. YnorpeouTe Future Simple B cienyommux mpeaiokeHUsiX U mepeBeIuTe HX
Ha PYCCKUI A3BIK.

1. | think the weather (to change) tomorrow.

2. You (to be) at the office tomorrow morning?

3. Leave the old bread in the garden. The birds (to eat) it.

4. Where you (to find) this information?

5. 1 hope he (not/to forget) about our meeting.
4. BoiOepure npaBWJIbHbIA BADUAHT OTBETA.

[EEN

g1~ W N



© o N o bk DD EPEEPE

1. The heart of Moscow is...
a) St. Basil’s Cathedral
b) the Kremlin
¢) Red Square
2. Moscow was founded in 1147 by ....
a) Prince Yuri Dolgoruky
b) Tsar Peter the Great
¢) lvan the Terrible
3. The capital of Russia is ....
a) St. Petersburg
b) Moscow
¢) Kiev
4. The longest river in the country is ....
a) the Amur
b) the Lena
c) the Volga
5. The Head of State is....
a) the Duma
b) the Prime Minister
c) the President
5. BcTaBbTe apTHKIIb, I'/1€ HEO0X0AMUMO.
1. She works in ... college.
2. There are ... two armchairs in our ... room.
3. She is ... tall and slim.
4. They were in ...Bolshoi Theatre last ...week.
5. I'shall go to ... Black Sea next ...year.

KonTposabHblii cpe3 Ne 1.
(7 cemectp)
Bapuanr 1

Translate into English
yno0cTBa B HOMEpE

LIEHa ,CTOUMOCTD
TOCTUHUYHBIN HOMED
XOPOII0-000pYI0BAHHBI N
HEeJI0poTrasi TOCTHHHIIA
pabOTHUK CIy>KObI TTpueMa
MECTOIOJIOKEHHE

KITyO 370pOBBSI
pazHooOpaszue

J0X04



2. Match the terms with the definitions
1) a budget hotel

2) a convention hotel

3) a residential hotel

4) a condominium

5) a shift

6) a marina

7) a grading system

8) amenities

a) a scheduled period of time worked by a group of employees, then replaced by
another group

b) a rating system, a system of classifying hotels or restaurants into different levels
of quality

c) a low-priced hotel providing basic accommodation

d) a hotel which caters for long-term guests, usually with full-board arrangements
e) an apartment house with individually owned apartments

f) facilities, services and comforts provided in hotel rooms

g) a hotel providing a set of meeting rooms and exhibition areas together with
bedrooms and restrooms, built for holding large meetings

h) a harbour fit for tying up a large number of pleasure boats
3. Open the brackets and translate into Russian:
1. Our rooms (not to fit) with colour TV-sets.
2. German (to speak) in this hotel chain.
3. What this dish (to make) of? - It (to make) of chicken and mushrooms.
4. What kind of menus (to offer) in this restaurant?
5. The room amenities always ( to show) to our guests.
Bapuanr 2
. Translate into English
. IPOCTOPHBIN
. OTAOCJIbHAs BaHHAA
. pacmoJIOKEHHBIN
. XOpouIo 000py10BaHHbBIN

. HCKIIIOYHUTCIBHO



COZEpKATh
CaJIOH KPacoThI

IroCTHHAasd, KOMHAaTa OTAbIXa

palioH, KBapTal

00CITy)KUBaTh

2. Match the terms with the definitions
1) a budget hotel

2) a convention hotel

3) a residential hotel

4) a condominium

5) a shift

6) a marina

7) a grading system

8) amenities

a) a scheduled period of time worked by a group of employees, then replaced by
another group

b) a rating system, a system of classifying hotels or restaurants into different levels
of quality

c) a low-priced hotel providing basic accommodation

d) a hotel which caters for long-term guests, usually with full-board arrangements
e) an apartment house with individually owned apartments

f) facilities, services and comforts provided in hotel rooms

g) a hotel providing a set of meeting rooms and exhibition areas together with
bedrooms and restrooms, built for holding large meetings

h) a harbour fit for tying up a large number of pleasure boats
3. Open the brackets and translate into Russian

1. Cereals (to include) in full English breakfast?

2. Who (to invite) to the company dinner?

3. The room amenities always (to show) to our guests.

4. Our staff (to train) to meet the international standards.

5. The employees (to teach) two foreign languages



KonTtpoubHblii cpe3 Ne 2.
(7 cemectp)
Bapmuanr 1

1. Translate from Russian into Englishl. B Typuuu exxerogHo cTpouTcs MHOTO
KypOPTHBIX oTeniedl. B Hux o0cinyKuBaroT rocteit u3 pas3ubix crpat. [lepconan
ATUX OTeJIeW MOATOTOBIIEH TaK, YTOOBI COOTBETCTBOBATH MEKIYHAPOAHBIM CTaH-
naprtam. B otaene npuema u pa3MeIeHus OTENIEN TOBOPAT HA HEMELIKOM U
AHTJIMHACKOM f3bIKaX. B KIIyOHBIX OTENAX OpraHu3yI0T aHUMallMOHHbIE
IporpaMMsl. TaM MPOBOAAT pa3BiIEKAaTEIbHbBIE IPOTPAMMBI I I€TEH U B3POCIIBIX.
2. Ortenu Kiacca «JTIIOKC» U «CYTEPIIOKCY 0OBIYHO PACIIOIOKEHBI B
¢pemenebenbHbIX pailoHax. OHU peHa3HAYEeHbI ISl 00ECIIeYeHHBIX KIIMEHTOB U
nenoBbIX Mrojei. HoMepa B Takux OTeNIX OCHAIIEHbl COBPEMEHHBIM
obopynoBaHueM u goporoit Mmedenbto. ['octunbie 202 u 1pyrue MoMemeHus
npeKpacHo oOcTaBiieHbl. ['ocTeil 00CTyKUBAIOT KPYTIOCYTOUHO.

2. Open the brackets to form conditionals.

1. If Felix (to be) here | would have seen him.

2. Michael would not agree even if you (to ask) him.

3. If they (mention) this yesterday, everything would have been
done.

4, If I (to find) that letter, I’ll show it to you.

5. If I meet him, | (to invite) him.

6. Would they come if we (to invite) them?

7. The boss (be) very disappointed if you aren’t at the meeting
tomorrow.

8. The teacher said, “I’ll begin the lesson as soon as Jack
(stop) talking.”

9. The old gentleman doesn’t go out in winter. He (go) out if

the weather gets warmer.

10.She’s flying to Cairo tomorrow. She’ll send her family a telegram providing
she (arrive) with a delay.

11.1f the plane had left on time, they (be) in Minsk now.

12.1f they hadn’t walked 40 km, they (not / be) exhausted now.

13.What would have become of us, if | (come) to you then!'

14.He would have been scrupulous — if he (can) !

15.What is the answer if you (add) 17 to 757

Bapuanr 2

1. Translate from Russian into English.1. I'me Haxomutcs pectopan «Putiy? -
OH pacnonoxxeH Ha [Tukanunnu B JIonaone. - Kakue 61ro1a Tam nogart? - Tam
noAarot goporue pupMeHHsie 00na v BUHA. O KyXHE 3TOT0 PECTOpaHa MHOTO
roBopArt. 2. Kak rotoBsT 310 01107107 - A ¢ 4eM U Kak ero east? - Ero east pykamu
u 6e3 xsebda. Ero He et HOKOM U BUJIKOM. A xJ1e0 He mojarT BooOuie. 6. S He
3HAK0, YTO JI€JIaTh. 3/1ECh HE TOBOPSAT MO-PYCCKA. MEHA HE MOHUMAIOT. - A Ha



KaKOM SI3bIKE 371€Ch TOBOPAT? Bellb HA aHTIIMIICKOM 3]1€Ch TOBOPSAT, nipaBaa? - Jla,
TOBOPAT, HO OYE€HB OBICTPO. Sl HE MOHUMAIO, U MEHS TOKE HE MOHUMAIOT. ThI
JOJ>KHA MTOCTYIIUTH B HAIIl KOJUIEK. Y HAC XOPOUIO MPENOJAI0T HHOCTPAHHBIE
SI3BIKHU.

2. Open the brackets to form conditionals.

1. Molly (be) a splendid woman, if only she didn't talk so much!

2. The evening will be fine, if only we (not have) a storm.

3. You might be of interest to me, if only | (have) time to waste on
you.

4. If you (leave) at two, you will be there before dark.

5. When he isdrowning, a man (clutch) at any straw.

6. If only Greg (can) get some favourable shock, that's what would do
it!

7. You (can) do it if you try

8. You (can) do it if you tried.

9. You (can) it if you had tried.

10.We (go) if it does not rain.

11.Fred (come) if he has time.

12.1f you (take) a taxi, you'll be in time.

13.1f Mark (have) enough money, he will go to the university.

14.They won't unless you (ask) them to come

15.What remains if you (subtract) 5 from 10?

KpuTtepun oueHuBaHU KOMIICTCHIIHMA:
Otmerka "'5" craBuTCS, €CJIM CTYJECHT:
1. BeImMoaHUI paboTy 6€3 omKrOOK U HEJJOUETOB;
2. JOmyCTHII He OoJiee OJJHOrO HeJoYeTa.
Otmetka "'4" cTaBUTCS, €CIIM CTYACHT BBITIOJHUI padOTY MOJIHOCTBIO, HO JOIYCTHII B HEH:
1. He Oosee 0HOM HETpyOOU OMMOKK U OJHOTO HEJIOUETa;
2. wnu He OoJiee IBYX HEIOYECTOB.
Ormerka '"3" craBuUTCS, €ClOM CTYICHT MIPABWJIBHO BBINOJHUI HE MeHee 2/3 paboThl WiId
JOTTYCTHIT:
1. He 6onee IBYyX IrpyObIX OMIHOOK;
2. wunu He Oosiee 01HOM rpyOO# U OTHON HerpyOoil OMMOKK U OJTHOTO HEJIOYETA;
3. wunu He OoJyiee ABYX-TpeX HErpyObIX OMUOOK;
4. wnu oHOM HEerpyOoi OIIMOKHU U TpeX HEAOUYETOB;
5. WU IpU OTCYTCTBHH OMIMOOK, HO IPU HATMYUHU YETHIPEX-TISITH HEJOUYETOB.
Otmetka "2" cTaBUTCSA, €CIU CTYACHT:
1. nomyctun uncio omubOK U HEAOYETOB MPEBOCXOISAIIEe HOPMY, TIPH KOTOPOH MOKET
OBITH BEICTaBJIEHA OIleHKa "3";
2. WY eCNIU MPABWIBHO BBITIOJHUI MEHEE MOJIOBUHBI PaOOTHI.

CocraBurenb T.I'. Ky3pMeHKO

(moxmmce)
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