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MHUHUCTEPCTBO HAYKH U BBICHIET'O OBPA3OBAHMSI POCCUMCKOM ®EJEPAIIMA
denepajibHOE TOCYIAPCTBEHHOE AaBTOHOMHOE 00pa3oBaTeIbHOE YUpeKAeHne
BhICIIEr0 00pa3oBaHus
«CEBEPO-KABKA3CKHUM ®EJEPAJIbHBIA YHUBEPCUTET»
aTuropckmii uHcTuTyYT (Puaunan) CKOY
Koanemx IIaTuropckoro uacruryta (pununana) CKOY

YTBEPXKIAIO
Hupexrop IIaTUrOpCcKOro HHCTUTYTA
(pumuan) CKOY

T.A. Ile63yxoBa
« » 20 1.

OueHo4YHbIe CPeACTBA M0 Y4eOHOH NPAKTHKeE
I/IHI[I/IBI/II[yaJIBHBIe 3alaHusA 110 yqe6H01>'I IMPAaKTUKE

IIM.03 Opranu3zanusi 1 KOHTPOJIb TEKYIIEH eSITEIbHOCTH paOOTHUKOB CITY>KObI
00CITy>KUBaHMS M KCIUTyaTallud HOMEPHOTo GhoHIa

1. CrniocoObl pe3epBUpPOBAHUS MECT B TOCTUHHUIIAX.

2. Oxapakrtepusyiite paboty TenedoHHOM ci1ykObl B TOCTUHHIIE.

3. JlesiTenbHOCTh TOCTUHHUIIBI TIPU OPOHUPOBAHUHU.

4, Pemenus, npuHuMaeMble aJMUHUCTPALMEH TOCTUHUIBI, MO CHUKEHUIO
yiep0a oT HesIBKH rOCTEeH.

5. TexHOMOTHYEeCKUMA UK 00CTY>KMBAHHS TOCTEH.

6 Buibl 3aBoK OpOHHpPOBAHUSA, ACHCTBUSA COTPYTHHKOB TI0 HUM.

7 Kaxkue ucnosb3yroTcst METOIbI OILIaThl IPH OPOHUPOBAHUY.

8. [Topsiiox aHHYISIITUN OPOHUPOBAHHUS.

9 TexHomornUecKuii MUK 00CTyKMBaHHS TocTe. B3anmoneicTBue ciryx0 B
IpOIIeCCe TOCTEBOTO IIUKIIA.

10. TexHuku 00IIeHUS ITepCOHaIa TOCTUHUIIHI C KJIUEHTAMH.

11. TpebGoBanus, IpeAbIBIIEMbIC K IIEPCOHAITTY CIIYKOBI 00CITY)KUBaAHUS.

12. Crnenuduka paboThl CITy>KObI 00CTYKHBaHUSI TOCTEH.

13. KynbTypa cepBuca, kakue ee pazHOBUIHOCTH .

14. [IatucTynenyaras MO€NIb KAYECTBA TOCTUHUYHOTO OOCITYKUBAHUSI.

15. Oco06eHHOCTh paboTHI B c(hepe TOCTUHUIHOTO XO351CTBA.

16. Kareropun HOMEPOB U WX XapaKTEPUCTHKA.

17. [Monstue «lIpomyckHoit pexxum» U ero coOmrogeHue. Kaprter rocts,
MpeaHa3HAaYeHHE 3TOTO JOKYMEHTA, PAa3HOBHIHOCTH KapT TOCTS.

18. CoBpeMeHHbIE BUbI INTACTUKOBBIX KITHOYEH.

19. [Topsimok xpaHeHHs] MEXaHUYECKHUX KITFOUEH U TIOPSAIOK WX BBIJAYH TOCTSIM.
20. TexHonorust paboThI C 3a0BITHIMU BEIIAMHU.

21. PaGoTa ¢ >)xano6aMu KIIMEHTOB.

22. KonTposnb kauecTBa FOCTHHUYHBIX YCIYT.



23. [IpenocraBnenue ycuyr nutanus ( room-service).

24. PacuérHblii yac B rOCTUHULIE.

25. OkoHYaTenpHas omiaTa rOCTEM YCIIYT OTES.

26. PaboTa npaye4yHol U XUMUYUCTKH B TOCTUHHIIE.

217. OCHOBHBIE U AOMOJHUTENbHBIE YCIYTH, IPEIOCTaBIsIEMbIE TOCTUHUIICH.

28. OCHOBHBIE MTOHATHS U CYITHOCTh TOCTUHUYHBIX yCITYT.

29. UYTo Takoe KyJIbTypa CepBHCa, KAKHE €€ PAa3HOBUIHOCTHU BbI 3HAeTE?

30. [lepeuucnaure U oxapakTepu3yuTe OCHOBHBIC MOAPA3CICHUS WHKEHEPHOU

CITY>OBI OTEJIs.

KpuTtepuu BbICTaBJICHUSA OLIEHOK

OreHKa «OTJAMYHO» BHICTABISICTCS, €CIIN:

CTyacHT BBITIOJIHWI B CPOK M Ha BBICOKOM YPOBHE BCE 3aJlaHUS TPAKTUKH,
NPOSIBHJI CAMOCTOSITEIBHOCTD, TBOPYCCKUM TMOJIXOJ W WHHUIMATHBY. B yCTaHOBJICHHBIC
CPOKH TPECTaBUII JIHCBHHUK.

Ha 3akmrounTtenbHOW KOH(GEPEHIIUU JTOTHYECKH BEPHO, apIyMEHTHPOBAHO U SICHO
JaBaj OTBETHI Ha IMOCTaBJICHHBIC BOMPOCHI; JIEMOHCTPUPOBAI MOHMMAHHE CYITHOCTH H
COIMAJIbHOM 3HAYMMOCTH CBOCH OymyIiei nmpodeccuu, HHTepeC K Hel; JEMOHCTPUPOBAI
YMCHHE NMPUHUMATHh PEIICHUS B CTaHJAPTHBIX W HECTAaHAAPTHBIX CHUTYaIlUsAX, HECTH 3a
HUX OTBETCTBEHHOCTH

O1eHKa «XOpOII0» BHICTABIIAETCS, €CIIU:

CTyfeHT BBINOTHWI B CPOK BCE 3aJaHUsl MPAKTUKH, TMPEIyCMOTPEHHBIE
OpOrpaMMON TPAKTUKH, TMPOSIBUI CAMOCTOSITEIHHOCTh. B  yCTaHOBJIEHHBIE CPOKH
NpelcTaBuil AHEBHUK. B oTBeTax pan u3nuinHe MOApOOHOE, HE KOHKPETHOE/KpaTKoe
ONMCAHME 3aIaHUM MPAKTHUKH, cllefan cjaadble BBIBOJABI M MPEIOKEHHUs (B BBIBOJAX U
NPEJIOKEHUIX OTCYTCTBYET KOHKPETHOCTh). OTueTHas IOKyMeHTauus odopmieHa B
COOTBETCTBHUH C TPeOOBaHMIMU, MOJ00paHbI HEOOXOAUMBIE TTPUITOKECHUS

OreHKa «y10BJIE€TBOPUTEIbHOY BBICTABISICTCS, €CIIH:

CTy#eHT BBINOJHWI BCE 3aJaHHs, HO HE MPOSBHI TIYOOKHUX TEOPETHUUECKHX
3HAaHUW WU YMEHUU NPUMEHATh UX Ha MPAKTHKE. B yCTAaHOBJIEHHBIE CPOKH MPEACTABUII
THEBHUK. B oTBeTax 1an MOBEPXHOCTHOE, HEMOJHOE ONMUCAHWE 3aJaHui TPAKTUKH,
MPWIOKWII HE BCE JOKYMEHTBI, MPOBEN HCCIEAOBATEIBCKYIO W/WIM aHATUTHYECKYIO
paboTy, OTCYTCTBYIOT BBIBOJIBI H/WJIN TIPEIOKCHHS.

OreHKa «Hey/10BJIETBOPUTEIbHO)» BHICTABIISCTCS, €CIIH:

CTyAeHT HE BBINOJHWI MPOTpaMMy TPAKTUKU W/WIW HE TPEACTaBHII B CPOK
OTYETHYIO JOKYMEHTaluio. Ero OTBeT HE MO3BOJSET CHIeNaTh BHIBOJA O TOM, YTO OH
OBJIaJIe]]  Ha4YaJIbHBIM  NPO(PECCHOHATBHBIM  OMBITOM U  TpodheccCHOHATLHBIMU
KOMITETEHIIUSIMH TI0 HAIpaBJICHUSM: BBITIOJIHEHBI HE BCE 3aJlaHWs, HapyIIeHa JIOTHKa
W3IIOXKCHHSI.

CocraButenb O.H. I'ymennas

(moxmuce)
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